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Student kvaluations of the Ironx Community College

Cffice of BEmployment Counseling and Placement

in 1970, the City University of Hey York (CUNY) established its Open
Admissions program which guarantees every llew York City resident who earns
a nigh school diploma a place in one of its community or senior colleges.
Over tne years, CUNY's coﬁmitment £o offering a meaningful and cnriching
colleziate experience to socially, economically, and academically disadvan-
taged StBQEOP§7P§?»??mai“ed constant. For example, in 197y, -Elacks and
liispanics earned 43% of the associate's degrees and 27% of tue bachelor's de-
grees awarded by CUNY compared with national averages of 13% and 9% re§pec-
tively (Kaufman cited in Elliot, 1932, p. 5). .
The success of the Open Admissions program was called into question
by Trivett who, after reviewing much of the data concerning CUNY's.changing
‘student population and its su;cess as reflected in graduation, retention, and
credit generation, concluded that althougn open admissions has been a saccess
in providing access to college for a sizeable group of previously underrepre-
sented students, large numpers of these newcomers are not succeeding once ad-
mitted (1976, p. 5). On the otherhand, CUNY's former Vice Chancellor for
Iudget and Piﬁnning; T. Edward Hollander, stated that the Open Admissions
program is the first realistic attempt éo provide equal higher educational
opportynity for high school graduates. The program is based on the premise

thap every high school g}aduate has a right to a reasonable chance for suc-

cess in college and that the college's responsibility is to adopt its program
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to compensate for educational disabilities attributable to socigeconomic
causes that limit the student's ability to compete (pp. 256-257). Conse-
quently, he urged that CUNY's Open Admi'ssions program not be Judged in terms
of how many or what proportion of its students earn Saccalaureates. Inétead,
the program should be Judged in terms of who is now coming to college at
CUNY and by CUNY's ability to prepare students for useful lives, recognizing
that, for many, this goal will involve only one, two, or three years of col-
lege (p. 259).

; The degree to which CUINIY successfully prepares students for useful
lives can be measured,’in part, by the degree to which i;s graduates are able
to obtain appropriate employment; Kaufman found that, within one year of
graduation, 707 oflall students who received bachelor's and associate's de-
grees from CUHlY in June, 1979 were employed full-time. Only 5% reported
oeing unenployed and those work%ng'full-time had an average income of $14,000
per year (cited in Flliot, 1932, p. 5).

Cleafly, with sueh a strqu empha;is upon obtain}ng employment immedi-
ately after graduation, the .various senior aﬁd community colleges within CUNY
have a serious obligation to provide satisfactory emplnyment counselini and
placement services for their students, especially their graduating students.
Unfortunately, due to continuing finangial provlens since the nid-1970's, .
CUKNY has not always been avle to meet tuis ovligation sutisfactorily. at
Zronx Comrunity College (uCC), for exaiple, the Office of Baployment Counsel-

ing and Placement was closed from February, 1973 until February, 1979. It

was then staffed by one professional, on a part-time basis, until October,

1979 when the writer was appointed Coordinator of Employment Counseling and
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Placément on a full-time basis. Not surprisingly, 54% of the 450 students
who participated in a ‘college-wide ;tudent opinion survey in April, 1980 in-
dicated that the job placement servicefneeded some or much improvement.
. , Twenty-four percent of them indicated that tne job placement service was ade-
quate whilevonly 21% rated it good or“exbellent (Bronx Community College, Of—'
fice of Institutional Research, 1930, p. 1). .
In October, 1979, the.writér began to improve and expand the counseling
services offereq bj the Office of EmploymentbCounseling and Placement. For the
benefit of graduating students and alumni, employment interviewers from major
corporations were invited to recruit on-campus. ' Students were also referred N
directly to employers for both part-time and full-time empldyment. With the aid
of two graduate students from neighboring universities who each worked one day
per week, 204 graduating gshdents and‘aiumni were helped, on an individugl
basis, to develop job search strategies, prepare reéﬁmes and employment dﬁpli— K
cation letters, and prepa;e for employment interviews during the 1979—i960

~academic year. Hundreds of non-graduating students were also referréd to

local employers for both part-time and full-time employment by other staff

i

members.

/ Method

k\\\ % )
In order to compare the evaluations of the 204 graduating students and

alumni who used the Office's newly developed in-depth counseling services dur-
ing the 1979-1980 academic year with the evaluations of the students who
participated in the college-wide student opinion survey in Ap;ii, 1980, a

counselor evaluation questionnaire was sent to all 204 of them in August, 1980.
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Iﬂ addition to being asked to describe, in writing, the ways iﬂ which £hey
were helped; by their counselors, to begin their jJob searches as well as
what else their counselors could have done to be of help to themL they

were asked to indicate, in general, how satisfied they were witn the aéﬁis—

. tance they received from their counselors.

Results
Three of the questionnaires were returned by the United Staies Postal .
Service. Thirty. percent of the remaining 201 students returned cqmpleted
questionnaires. Two respondents did not iﬁdicgte tneir degree of satisfac- :
tion with the assistﬁnce they received. Forty-six percent of the. remaining
respondents indicated that they were very satisfied while 44% indicated that
they were satisfied. Ten percent indicated that they were dissatisfied. 1In

August, 1981, the same questionnaire was sent to tne 202 graduating students

-and alumni witn whom the writer, working unassisted, met for emnployment coun;

seling during the 1980-1981 academic year. liine of the questionnair%s were

returned by tne United States Postal Service. Sixteen percent of the femain-

ing 193 students returned completed questionnaires. Three respondents did
not indicate their degree of satisfaction with the assistance they received.

fixty-seven percent of the remaining resﬁbndents indicated tnat they were

very satisfied while 33% indicated that they were satisfied.

Discussion

The percentage of graduating students and alumni who rated the counsel-

ing services they received very satiéfactory increased from 46% in 1979-1930

to 67% in 1980-1981. While the increase is not statistically significant at
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the .05-level, it, nevertheless, would seem to reflect refinements in the emn-

'

ployment counseling and placement program. For example, the on-campus re-

+ ”

cruiting program more tnan doubled in size from one' year to the next. Fur-

™ thermore, additional teaching materials were obtained from the College Place-

ment Council and other sources.

In voth the 1979-1980 and.the 1980-1981 acadgmic Years, the percentage
of graduating students and alumni who rated the counseling services they rey
ceivéd satisfactory or very satisfactory was significantly greater at the .01
level than the éercentage of students wno rated the job placement services
adequate, good, or excellent in the college-wide student opinion survey held
in April, 1980. The results of this investigation demsgstrate that a well
planned effort at improvinz and expanding student services, such as, An em-

ployment counseling and placement program can lead to increased student satis-

faction. -
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