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’ SUMMARY

\; . o » )
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A 4
The 169 tasks carried out by the’recreation practitioners were divided

into, three modules. A core module was identified, an administrative
module was 'identified and a supervisory mid-management module was
}dentified. Task statements were assigned to each module and clustered
on the basis of a correlational technique. Importance ratings 'were
assigned to each task. Each of the dimensions or factors identified
within a module wer; named. The technique was found to clearly identify
general areas of job functions for each of the modules.

A taxonomic approach‘was‘then applied to examine the factors identified: -
within a module in order to determine the behavioural requirements
associated with the factor. Importance ratin?s gf task statements within
a factor were examined to determine the relative importance of tasks

within a factor and to also determine how crucial various tasks are to

1

successfully carry out these tasks.

<

out and va

The procedu es indicated that the technique was successful in mapping L
dating the modules and factors within modules.

The development of a curriculum from this base of data should be a
straight forward procedure. ' < " ) -

4

s

The breakdown of tasks in the manner of this report allows for the

development of job classification and evaluation guidelines to be drafted.

Another area of use may be in the orientétion of workers new to the | \ﬂ_)
field. Both of these major areas can be easily addressed from the data .

base provided in this . report. .

An interesting finding is the high level of sKill; knouledge and abilities
that are required to adequately carry out some of the tasks associated

with the recreational practitioner, especially the recreational administrator.
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INTRODUCTION

In British Columbia, the DACUM (develop a curriculum) system of curriculﬁm
'development’ has been used to make career training more effective. Presently,
there are fiQe steps involved in the DACUM process. The first two involve
development ;f the cufticulum through a cooperative effort between curriculum
specialists and peoble working in the field. These steps are:

Conduct a job analysis.
Set performing objectives.
. Select evaluation 1lnstruments. *

. Choose instructional techniques.

v e wWw N -

. Organize instructional resources. 45“} ‘
To date} the Job analysis process involved only task description. _The da:;
gathering strategy used was to conduct a workshop of ten to fifteen partici-
pants currently working in the occupation to be described. 1In addition,
instrﬁctors in the occupational area were asked tp participate as advisors
and reéburc; persons. The group was led by a Qorkshop coordinatof trained
in the DACUM process. The workshop coordinator i1llicits a breakdown of taské
peéformed in the occupation under consiheration.

- »
As a starting point, the group identifies the job title and scope of the
occupation. Then broad groupings of employee resppnsibilityAcalled the
geheral areas of competence are listed. After these have been {identified,
the specific tasks within each broad grouping are identified. The job pro-
file chart 1s the final product of this exercise. The tasks must be

applicable to a broad variety of settings in the occupation because students

are not being trained for just one company or work situation.

’
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A final step in the process of job profile preparation is validation by a

larger group of educators and ﬁractitioners. ) -

O

After the job profile chart is comple;e pe;forménce objectives for each

task are written. These materials are then provided to the course writer,
curricuium specialists and instructors. The material forms the basis for-
planning instruction, organization of tesoprce materials, teaching strate-

gles  and evaluation of perférmance.

»

There are some difficulties associated with the DACUM process as currently

»

praéticed. It is thb'burppse of this study to identify these areas and
provide practitioners of the process‘with a set of procedufés which can
improve the process, and to some extent, overcome the difficulties and
shortcomings of the process as now practiced. The utility and feasibility

of this set of procedures are tested.

. T .
The difficulties associated with the DACUM process include the following:
a) The job analysis
The job'7ﬂﬁﬁ;218 as practiced is only task description and not task

analysis. H;blmg effective means of collecting a body of task data and

o

.

then classifying.relevant aspects of it via a sound taxonomy 1is necessary
, ~ 4 /
for task description? Task description, however, is not sufficient by

itself since one also regnires a "behaviodral ypderstanding (that is, an

-

analysis of ‘the task requirements when viewed in both their physical and
psychological settings' (Miller, 1963). Miller suggests that eventually
measurement operations and other methodological tools for the elucidation

of general factors and relationships that variables share with them are
. b )
- ) 3
necessary to gain a more complete understanding of man-machine systems,
N . . '

.

(Miller 1962),‘
e 8




Finley et al (1970) also argue there has been a confusion between task

description and task analYSis. They state:

Althouéh most researchers in the field have talked as 1if
they wanted a taxon&my of task behaviour (i.e., a taxonomy
/describing tﬁe tasks presented to the personnel), - hence
‘the term '"task' analysis - in reality they have been look-
ing for a taxonomy describing not tasks but the behaviour '

‘eHcited by those tasks.

f )
Fleishman (1967a, 1967b) has suggested that the goal in task analysis should
be to identify the unifying dimensioms underlying skilled behaviour.
. > -

Finley et al (1970) point out that the interpretation of task data:

must be based on ‘behavioural dimensional analysis. What would
be most desirable is a thorough analysis of the fundamental

behavioural dimensions ac;SES all man-machine system tasks. (p.8)

b) The DACUM process presently does not elicit a list of tasks along a

dimension of underlying skilled behaviour.

The task descriptions are not examined according to a behavioural taxonomy

_ to {dentify the physical and psychological requirements associated with a

uni fied dimension of tasks. The procééssdoes not provide information
regarding thg relative importance of tasks within a dimension or area of
general competence. The relative importance of general areas of competence

are also not identified.
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¢) The tagk descriptiqns presently‘are not extensively>or hethodologically\\
vél{dated.

d) ‘Cdfe‘cbmpetencies are unable to be identified from task description alone.

e) The process is~pfesent1y unable to assoé&ate tasks to multi-level

occupations, 1.e. identify what tasks are carried out by what level and

to what extent.

The Career Dévelopmeqt Committee of the Récreation Society of B.C. haa
 for the past threc ycars been working to develop a Career Development Plan.
In 1980, in cooperation with,the'Ministry of Education a skill profile chart,
listing all the functions performed by all 1évels of recreationbworkers was
developed.

Because the profile chart is the basis for the modularized cdrricﬁlum

it was vital that the chart be accurate and reflect the skills and functions
actually performed in the field. |

| -

Prograh Research and Development was asked to prepare a report based on
survey information in the fleld as to what tasks were carried out by level
of worker. In addition it was desirable to cluster these tasks according

to general areas of competence. Finally, some indication of the relative

- importance of tasks within modules was considered desirable.

|
~~
-
14




METHOD

Questionnaire: -

A survey questionnaire was designed in May'of 1981.° it included 169
task statements and four other questions relating to -recreation; the
area in which practioners are employed, pqsition they preséntly hold,
: education attained, and the number.oprrofessional QéveIOpment

activities directly relating to recreation.

Respondents were asked to rate each task on a 5 point scale of import-
ance rélative to the position they ﬁold. Append£x A presents a éopy
of the qhestionnair? nnd'a covering letter that was sent gut with the

questionnaire.

* Sample: Questionnaires were sent to all prastitioners in the field
| using the available mail list. A total of 600 questionnaires
were mailed out. A '
‘ B ¢ ﬁ
B Analysis:
Returned questionnaires were keypunched for computer analysis.
The following analyses were carried out on the data.
. . _
| .
| Frequency Analysis: .
| This analysis provided a distribution of responses for each
| question. In addition means and standard deviations were
*

calculated. Meéhs and{standard deviations were calculated on

each task statement for each level of worker.

Correlation Analysis:
This analysis calculated a Peatson, product-moment correlation -

| ! " petween cach task statement distribution and level of worker
4

over all respondents.




Hypothesdis Kégard@gg;Correlational Analysis: K e

It was hypothesized that 1f t correlation between a task
non-significant (1.e. did -

gariable and level of worker w
< ’ not differ significantly from 0.00 correlation) the task was ‘—
not unique to a level. If the task statement correlated
bositive and significantly, the task would bé strongly ' .
associated with the levels of mid-management and di{ect,
leadership. 1If impoftance increases from 1 to 5 and level G>
rating increases from 1 to 3 a positive correlation would
. reault. ’ '

‘ o - ~
By a similar argument it was hypothesized that if the
correlation between task statement and leve!/were negative
and significant it would indicate that task is to be
associated with the administrative or senjor management

level. X ’ : .o .

Factor Analysis: }
These analyses was carried out on the variables identified as
associated with all levels, administrators, and the
rsupervisory-direct leadership level. Three faotor analyses
were undertakén, one for each level. The use of factor
analysis in clustering tasks has been used in previous task
analytic studies (e.g. Fournier, 1975; Priess & Ronan, 1971
Middleton, 1981). The basic purpose of factor analysis is ta
summarize the interrelationships among variables in a concise
but accurate manner as an aid in conceptualization. Afean
that are qualitatively different, that is ardas where
relatively little generalizability can be made from one area
to another, are refetrgd to as separate factors. Each factor
represents ‘an area of generalization that {s qualitatively T
distinct from that represented by any other factor. Facté&
analysis provides for both qualitative and quantitative dis-
tinctions. For a more omprehenéibe-deacription’of~the !

techniques reaéﬁra should consult Gorsuah (1974).

., \»

I'd
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After each task statement was correlated with. level of occupation

Analysls Procedures for Factor Analysis.

'fand class1fied as belonging to the core module, administrative'
‘ :”[p "’]b . or supervisory mid—management ‘a principal component factor
o ;analysis was carried out on.each of the correlation matrices of .
var1ables.‘ The. care" module . that was identified had 74 task
statements. These'74-task statements were intercorrelated using'
i ‘ - the, Pearson product moment method‘ bAn'inspection’of the variable
' | distributions confirmed that- the assumption of multivariate

,'normallty was reasonable, and factoring could be proceeded with
. . 4 0 ) .

Two analytic'procedures werelemployed A principal'component.

S :;factor ‘analysis was carried out on. the 74 x 74 R matrix of
‘ ;task statements. The 74 eigenvalues were plotted and subjected
fto a. scree test to estimate the number of factors. The test was

ka':f:: ,': not entirely unequivocal but the existence of seven factors

:appeared reasonable.

P
v

ok
RN

:j'Basically, princ1pal component analysis identifies those o
‘ 'ivariables which are, related enough to be placed under the same:
‘J/‘ E j label ‘A measure of the central thrust of the variables is
~used to define the factor.: Each variable or task statement 1s-
' then‘correlated with that fhdex or cluster of variables. The
'program artificially separates the factors so that there is no"v'”

\

. ‘,correlatlon between the faCtors.

: After the seven factors were calcﬁlated the results were pre—-

sented to

e Curriculum Development Committee for Recreatlon
v Practitloners. ‘It was antic1pated that some coalescence of task
| -statements could occur and that some task statements have signifl—
cant loadings on more. than one factor. This would probably be
B the case, on those factors that account for smaller: percentages of
h variance. Accordingly, the Curriculum Development Committee
.1dentif1ed these defic1encies in the- procedure and placed ‘the
task statements op those factors that were most' appropriate from
- a. qualltatlve point of view. The Committee also named the

. r

factors.»

U 13
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S Similar procedures were carried Out on all t@sk statements
identified to be of an/administrative nature (73 other task’
'hstatements) and all statements identified to be associated with
the supervisory mid—management levels (20 task stateme?ts)

. . . . . . . /
' . - . . .

. i
o

- _ S Means and standard deviations for each task statement and for

Core, administrative and supervisory mid—management groups were

calculated. This allowed for the, Calculation of relative

importance of task statements to ‘be made.
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Results and Discussion . o

Response Rate: : : : _ E T o
\d R : . - .

g _ 600 questionnaires were mailed out, 262 were returned.anhis
- represented a respon§eqrate of (43. 6%) . However,'BO of these
,arrived after ‘the ‘keypunch analysis deadline and therefore were

‘ ¢ :not added to the sample of respondents.: The analyses were
o v' o carried out on the 232 remaining rsspondents. ‘This sample was

]

considered adequate' to carry out the analyses.

Recreation Area in which Respondents Work:

A little over half (524) of the respondents ‘were from theA
h _ . Greater Vancouver'area. (9.47%) were from the South Vancou&er
Island rea and (8-57) were from the North Vancouver Island area.
The next largest group of respondents came from the Okanagan |
(8.1%) and Northwest B.C. (7 2%). The Fraser- Sechélt area
‘accounted for (4.9%). Table 1 presents the distribution of
: respondentsjby'area.: . ' o
;

Level of Position of Respondents..
-

The maJority of respondents to the survey wére in the supervisory
/h.' mid-management category (?8.84). (37.7%) of the respondents
1v/ - ‘were in administrative capaeities. Only (3.5%) of the respon- ' T
| dents were in direct leadership: The low response rate for this
category .could be attributed to the timing of the questionnaire

mail out. T e .
- Table 2jpr€sents the breakdown‘of respondents by level of
poSition.' Because of the low response. of the direct leadership

category, their responses were added in with the supervisory

mid-management in the curriculum analyses. s *
1"' _
S ' Level ‘of Formal Education' s ‘
' v

The majority of the respondents (39.2%) had attained under- "

/'graduate degree status. Only (5.5%) indicated a Master s
degree. (24.4%) had college training and (26. 7A) had high
_ .school. A complete breakdown is presented in Table 3. Courses

at_the college level‘Qerevmostly in recreation and leisure while

’ - . .. . ‘- N 1




Professional Development ‘Activities: : ' : "% '

some were in landscaping.- At the university level B. SCr
education and sociology were most often cited as major areas

f study.

Within the past twelve months,' the majority (58. 9?) of the '?;
respondents had carried out between one -and threg professional

development actiyities related to the ff%ld of recreation;
(24 6%) had attended between 4 and 6 activities. b, 7/) had

attended more than 6 pfofessional development actiyiti’,
Nearly 10% had not attended any professional developme\,

activities within the last year. Table 4 presents th
P
. down of responses to this question. ST

I ' ‘ - P i
Results of Correlational Analysis Lo L ﬁ

" The* results of the corrqﬂations between leve1 of recreation
practitioner and each task statement mgy be found;in Appendix B
Jbelow the distribution of responses for each task statement.
Bach correlation has size,. direction and significance presented
with the category of classification. There were ‘74 correla-
" tions that were non significant instating 74 task statements
in the Core module. There were 75 gprrelatfons that were
significant and negative indicating 75 task”statements
associated with the administration module. >There were 20
.correlations that were significant and positive indicating‘ZO
task statements&associated'with the.éupezvisory —‘mid-management
module. | x o
28
D o o
. S

Results of the Factor Analyses S

~

N e
Three separate’ factor. -analyses, using the to%al sample of
N,

respondents’ were carried out. Sampling adequacy “was. excellent

for each run. One factor lnalysis was undertakeh .on each module

to determine how the task statements cIustﬁred - Tables J
through lq presents the task statements for the Core, administra—
tive and supervisory - mid—management moduléﬁ/ the item loadings

on each factor and percent of variance accounted for are pre-

sented on each table., These results were presented to the=
v . _
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recreation committee for clean u;\éng_gdming of factors. Results
of the naming and ré—arrangement of items for each of the factors
for the three modules are presented in Tables‘ZO through'39. 1In

addition average importance ratings on‘each .item are presented.

Tables 20 through 39 are the finalized versions of the modules.

1]

The Core Factors
These factors are composed of task gtatements that are common
to all levels of jobs that recreation practitioners carry out.
These include the major areas of: .
& . .
. Park and Facilities Maintenance

. Philosbphy of ‘Recreation and Leisure

.L_Commuhity Development

2 .Progpam.Devélo ment - - o , | _,;
6,0 '"ﬁarkéting ‘/‘P , ‘ _ ,
7 | | |

. Personnel Management

’

1
2
3. Administration/Manageméng
. A
5

| Administration Factors:

These inciuée the major areas of:

1. Personnel Management

2. 'F%;a@cial Management ‘ : ~
3. Pﬁ%ﬁﬁing

4. Management Techniques

5

. Community %evelopment

r e
-

o ) s
Supervisory ‘Mid-Management Factors:-®

These include the major areas of:
1. Community Development
2. Program Development ‘

3. Facility Maintenance




Park and Facilities Maintenance: .

Core Factors Analy&is

BN

Philosophy

This major area of competence had the greatest share of variance.

and therefore represents a wide cross section of the work load.
Tasks on this factor are of varying importance to every level of
worker. HowevéeY, the more important tasks on this
dimension involve a high degree of involvement of pereepthal and
mediational cognitive processes. There is a great deal of
searching for and obtaining informatipn, identification of
objects, or events in the tasks that are rated as high on this
dimension. ' In addition, the mediational processes of decision
making, problem. solving and information processing are_involved.

The less important items oi this dimension involve more routine

tasks and a less stringent criteria for successfully accomplish:

ing the tasks, e.g. "develop appropriate storage systems"
These less important Ltems also involve motor tasks o{ a
complex/continuous natnrz such as regulating, adjustiné and
aligning processes, e. g. "troubleshoot maintenance problems
and "interpret function and operation of mechanical equipment
Overall this dimension deals with routine procedures that are
for the most part standarized in some manner. .

LS

of'Recreation and Leisure:

This factor involves a high degree of perceptual, mediational
and communicative, cognitive processes. A good knowledge of
social psychology and basic psychology appears essential to
earry out the tasks associated with4this dimension. However,
the importanee ratings for most of the task statements are
around 3.0 and therefore indicate this factor to be of lesser

import than others.

12
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primarily and thg very high importance ratings stréss that these tasks’
should be carried out with a. great deal of skill.: As a consequence a .
great deal ofvpractice may be required for these tasks to be performed in

, -

a proficient manner.

L4

Communi ty Development:

_ This factor idvolves both mediational and communicative cognitive .
processes. The speéific abilities of good judgment, plghninp, reasoning
and decision-making skills in general -are required for carrying out the

tasks on this dfmension.

&

Program Developmené:
’ This factor requires the involvement of perceptual and mediational
'cognitive processes; specific tasks assoclated with this dimension involve
behaviours such as inspecting, observing, discriminating, categorizing/and

analyzing information. -

’

Marketing:

This dimension involves the,cégnitive processes in the perceptual,

i‘;’rfrnediational.:and communication’dompiné,  The tasks associated with this

dimension involves a lot of social acfivity and promotional work.

/ :
4 ' v

Personnel Management:

‘ 1' This factor involves tasks that pefheate the perceptual and‘i

mediational cognitive processes. Some very high importance ratings

~

related to work performance indicate that stringent criteria for success-

ful accomplishment of these tasks be implemented.




Financial Management:

involving dealing with staff requires that these tasks be carried out with

14

[, Administrative Module Analysis

~
Personnel Management:

The primary cognitive processes involved in this factor are
médiational and perceptual: The administrator has to carry out such .
functions as translating, discriminating, analyzing, choosing, planning,

estimating, itemizing, and comparing.

e high importance ratings attached to some of these tasks

a great deal of skill or expertise and that criteria be fairly stringent to
ensure successful performance or these tasks. A good understanding of and

ability to deal with people is required of the tasks on this dimension.

This factor mainly requires perceptual and mediational cognitive
processes. All task statements above a 3.3 rating would be considered as
highly iﬁportant and deal with operating budgets and revenues assoclated
with the operation of the facility. These particular items should be care-
fully carried out and stringent criteria for successful accomplishment
should be applied. These tasks require careful attention to detail and good ,

»

general office skills such as recording, transcribing, filing, etc.

i

Planning: | .

The primary cognitive process of this factor is mediational in
that the requirement is to plan, ahalyze, assess and compare, items. The

evaluation component of these activities obtained the highest rating.

Manag ment Techniques:

A large number of task statements on this factor with high
importance ratings reveal that this is~an important dimemsion for the

administration module. The primary cognitive dimension 1s mediational and

activities on this dimension require good organizational, social, analyti-

cal and leadership abilities.
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Community Development:

_This is a public relatidns™factor and the primary cognitive ~

I3

component is communicative.

o

The abilities assoclated with these tasks' consist of‘communicating
well both in orally and in writing, good Qfganizational and planping skills.
The more important tasksron this»dimensioh indicate that the communication

and organizational skills should be well developed to carry these tasks.




Supervisory and Mid-Management Module

Community Development:

As indicated in the Administrative factors this factor appéars
again but at this level is more oriented to involving and training others.
The skills of organization and planning are very important. The use of
and knowledge of instructional skills are also very important. A knowledge
of group dynamics and social psychology appears necessary to adeqhaeelz

carry out these tasks. i

Program Development:

This factor deals with programs and associated activities. o
The cognitive processes aésociatgd with this factor are,primarily _

! ~ mediational and communicaéive in nature; The more important functions
assoclated with these tasks involve a high degree of skill in evaluation
and dealing effectively with others. Planning ébilities and good communi-
cation skills are also required. - ' ,

» ,

\
Facility Maintenance:

At the éupervisory mid-management level facility maintenance
tasks include 8cheduiing, monitoring and training functions. Administra-
tive skills in these areas aré crucial to tasks on this dimension. The
tasks on this dimension involve a good understanding of operatihg require-
ments of the facility and good organizational skills. The more important.

- aspects of this dimension involve good planning and organizational skills.
& .

oo
oo
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N

FILE NOMAMF  (CREATIDN DATE = O1/14/82).

VAROO1

1., In which recreation area do you work?
s RELATIVE ADJUSTED CUM

) . ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL . CDODE FREOQ (pCcT) (PCT) (pPCT)
SOUTH VAN TSLAND 1 21 9.1 9.4 9.4
NORTH VAN 1SLAND 2. 19 8.2 8.% 17.9
GREATER VANCDUVER 3 116 %0.0 "$2.0 70.0
FRASER SECHFLJY ' 4. 11 a7 4.9 74.9
OKANAGAN S. 18 7.8 8.1 83.0
KODTENAY WEST . e . 4 1.7 1.8 84.8
KOONAYEAST . 7. 3 1.3 1.3 86. 1
SOUTH CENTRAL 8. ) 1.7 1.8 87.9 ‘
CENTAL T ' 9. s 2.2 2.2 801
" NORTH CENTPA! 10 s 2.2 2.2 92.4 ,

NORTHWE ST A T 16 6.9 7.2 . 99.6
NDRTHEAST 12. 1 0.4 0.4 . 100.0

A 0. 8 3.9 ' MISSING 100.0

TOTAL 232 100 0 }88761
 MEAN 4 040 'STO ERR 0.183 MEDIAN 3.116
MODE 3000 - STD DEV 2 733 :
VALID CASES 223 MISSING CASES 9
. 24




NCY
/

FILE NONAME  (CREATION DATE = 01/14/82) -

VAROO2 : ' ..
2. What level of position in the recreation field do you .presently holdl\

RELATIVE ADJUSTED  CUM

- ABSOLUTE ° FREQ FREQ FREQ . ..
CATEGORY LABFL ‘ cODE  FREG  (PCT) -  (PCT) * (PCT) . , A
S ADMINISTRATIVE B ', 86~ 37.% 37.7"  31.7 . _ . '

SUPERVISORY_MLD MANA 2. 134 1.8 58.8 86.5 .
DIRECT LEADERSMIP a. s .4 3.5 1000 | o

| o , 4 1.7 MISSING .'oo.o

TotaL 232 100.0  100.0
MEAN 1.658 STO ERR . 0.036  MEDIAN  1.709
MOOE 2 .000 STD DEV 0. 548 ~
VALID CASES 228 MISSING CASES a ’

ERIC

Aruitoxt provided by Eic:




ERI

Aruitoxt provided by Eic:

‘ .

. TABLE 3
NCY
"FILE NONAME ' (CREATION DATE = 01714/82) -
. ACH) P ,
VAROO3 . - . :
3. What level of ‘formal edlcation Have“you attained?
‘ . ' RELATIVE ADUJUSTED
, ° . . ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE ~ FREQ " (PCT)" (PCT)
. N +
LESS THAN HIGH SCHOO 1. 8 3 4 3.7
HIGH SCHOOL 2 , 58 25.0 26.7
COMMUNITY COLLEGE 3 53 22.8 24.4
UNDERGRAD ‘4. 8% 36.6 39.2
MASTERS ) 5 12 * 5.2 - 5.8
" DOCTORATE o 6. 1 0.4 0.5
0. T 6.5 MISSING
TOTAL 292 100.0 100.0
ME AN 3% 178 STD ERR 0.069 MEDIAN
MODE -~ 4 000 STD DEV 1.029
VALID CASES 217 MISSING CASES T .

‘) L4

~J

cCum’
FREQ
(PCT)

.4
54.8
94.0
99.
160.0

100.0

3.302




@.;‘ DNy _ e I .TABLE 4 : o : , ' o ‘ 20
8 ) - . . . . . oo . . . : . T
‘ _FILE“ NONAME  (CREATION DATE = 01/14782) =~ . = . S o S ST -

. VAROQ4 ) ' ' :
4. -In the last 12 months, how many professional dqvelopment activities (e. g- courses workshops seminars) directly

, rqlating to the field of recreipion havedgou attended? - o : ‘ v )

: ATI ADJUSTED = | CUM - C _ S ’
- ‘ A . - %-ABSOLUTE FREQ " FREQ .- - FREQ. T i o P :
CATEGORY LABEL . ..CODE : "FREQ . - (PCT) . .(PCT) (PCcT) * :

NONE, = - . v 220 9.5 9.8 9.8 '
: . S — . . e .

1§5f . o . 2. 132*, s6.9: 58.9 68.8
“4-6 . - o | '3, ® 55 2;.1 - 24.6;7 93.3

7-9 - . 9 3 > 4.0 97.3 . '_  o o o

5 _MORE THAN 9 i o E 5. R - | 2.6 } 2.7 100.0 . o
o . o. -8 3.4 MISSING 100.0 . IR - . - _—

TOTAL 232~ 100.0»  100.0 ' '

‘MEAN  2.308° ' STOERR  ©0.054 ~  MEOIAN 2182 . oo o

MODE - 2.060. . STO DEV - o0.s08 ' S . Lo ‘ R , S

- VALID CASES - 224 . MISSING CASES 8 : R ' R

ERIC *

Aruitoxt provided by Eic:
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‘ TABLE 5~ )
.9 -
&
- 1
. CORE FACTOR A :
- Item ﬁoadings; 'Factor 1. o : : s
. .81 1. o Implement routine and preventative
. maintenance prograrms . ‘
.76 2. » Develop appropriate storage systems.
'.68.; 3.0 . " Create conducive work environment.
.74 4. . Troubleshoot maintenance problems. -
. .69 5.0 . Comply with fire,,health and safety
i : ' standards -and regulations.
172 6. - - Evaluate facility,operations.
71 7. Devise and imple;ent security'measures.
.70 8. - . Design and practice emergency procedures
and back-up operation systems.
.67_ 9. . pevise and maintain facility records and
' reporting systems.
.62 10, . Evaluate products,’ services and prices of
' . suppliers. ; '
.58 ° '»il.‘ . iSupervise concessions, ticket sa1es and
' bookings.
.54 12, 'A‘: Develop a facilities manual
.58 13. - © - Supervise use offexternal facilities.
.31 14, Prepare contracts for services.
.21 15. Conduct a fund raising campaign.
‘.12.‘ 16. Research other community experiences.
.28 17, . ‘Keep accurate financial ‘records.
.24 18. . Interpret function and operation of

mechanical equipment.

% of Variance = 21.19




TABLE.6 - - 22
CORE FACTOR ’
| ; . . }
Item Loadings Factor 2.
.80 1. Distiﬁguish among free time, laisufe and
| recreation.
.78 2. Define elements of leisure experience.
72 3 Identify how societal factors influence
. the need for and choice'of leisure
experiences.
.68 4. . Define the range of experiences that can‘
B : be recreative. -
) .69 . 5. Develop a philosophy of leisure.
.61 . Identify concepts of leisure counselling
and education. - )
w75 7. Identify'how human needs influence the
- need for and choice of leisure experiences.
.57 8. ) Interpret and apply theories of social
psychology re participation.
72 9. Interpret history and principles of
recreation and leisure. *
.40 10. Conduct needs assessment. - )
-0 37 11. y¢ Provide and use feedback effectively.
% of Variance = 10.48




%,
TABLE 7 23-
" . _ CORE FACTOR- A § o
item'Loadings Factor 3.
| tlé ) R , Interpret jargon of own and related
| o ' disciplines., -
S ,‘ ) .08 .~ 2, Deliver oral,presentations. )
L' .Qf 3. Tage reéponsibility fon,own.performance.
.12 4. - Develop effective and appropriate reporting
; ‘ . » - and inforﬁation forms .
’ ' .09, 5. ‘ Determine target groups.
© .05 6. . Use telephone skills. ,
.22 7.. 1Se1ect appropriate information vehicle.
.13 ) 8. . Identify standards for facilities programs
- " and staff
.02 ' 9., Conduct performance review based on work
: .objectives. »
.27 ' 10. Take notes and minutes. .
.01 11. : Give and receive instructions.‘ t
. .15 , 12f - Conduct a hazards %ﬁsessment.
.02 13. ; Apply non punitive methods of discipline.
.08 ‘ . 14, . Negotiate work objectives.
.28 15. , Determine product.
.02 . 16. Identify and overcome Barriets to .
&

performance.

% of Variance = 5.45




TABLE 8 , lv 24

ok

"

- Item Loadings
LT

75

.78

72

.58
71
.64
43
.53

.15

CORE FACTOR

Factor 4.

l.
2.
3.
4

(Y= IR S - R Y,

10.

-y % of Variance = 5.07

'Help groups to develop politicalistrategiés.'

Assist groups in developing philosophy.
Assist groups in taking community actionm:.
Assist groups in fund raising. -

Act as a facilitator dnd resource person
in lay groups. '

Délegafe resbonsibility to commdnity groups.

Assist groups .in goal setting.
Coordinate community resources.

Develop a personal working definition of
leisure and recreation. <A

Produce and use audio-visual resources.

~.




- TABLE 9 : , ' 25

.54
.60

.16

Item Loadings

.81
.70
.74

¢

Factor 5.

CORE FACTOR

1 Develop new resources.

2. Assess whether objectives have been met.

3. Ensure that special needs of épecial
groups are met.

4, Assess degree of'ma:ch between philosophy
and practice. _

5. Develop efficient and sensitive operating
principles.

6.

% of Variance = 4.16

Lead a hiring interview.

i/

¢




' S TABLE 10 = . - ' -2
]
CORE FACTOR
h!
Item Loadings ~ Factor 6.
.12 1. Plan promotional events.
.26 2. Assess effect of strategies on involvement.
| .21 3. Obtain special community rates for media.
; .31 4. Develop community consciousness in business.
i . .05 5. Build a promotional network.
‘ .06 6. Build user habits.
.25 7. Identify and overcome barriers to communication.
.34 8. Apply effective listening skills. ,

% of Variance = 3.65 .




TABLE 11 o : ’ 27
» . .
CORE FACTOR y
&
Item Loadings Factor 7. . )
| A .26 1. Organize and conduct clinics and workshops.
26 .2, Communicate within organizational channels
and systems. :
.64 T3, Assist staff in developing conceptual
: thinking. )
.58 ‘ 4, . Assist staff in personal development.

% of:Variance = 2.68




28
TABLE 12

 ADMINISTRATION FACTOR , \

4 : ¢ |
Item Loadings Factor 1.

-

.75 1. Motivate staff.

.74 2. Delegate responsibility.

.71 3. Involve staff in‘decision-méking.

.64 4. Select staff. o .

.63 5. Choose appropriate-managemenf(style.

.61 ) 6. Asaist staff in setting persomal goals.

.59 7. Interpret ﬁolicies to staff. s

.58 8. Write reports.

.57 9. Analyse trends and issues to determine new
directions.

54 10. . Prepare written reports.

.54 11, Set objectives consigtent with needs and

' philosophy.

.53 . 12. Predict types and levels of service needed .
in future.

.52 13, - Determine success criteria.

W5 14, Recognize jobs well done.

.45 15. Assess resources available, personnel,
financial, physical. « ' o

.45 , 16. Assess degreetof match-bétween phildsophyi
and personnel practices.

42 : ‘ 17. ‘Provide accurate anh adequate information
to policy makers.

‘ - 18. Carry out surveys.
- " 19. Prepare business correspondence.

% of Variance = 29.34 B

W
C




 TABLE 13 29

Item Loadings

.74
.73
.67
.63

i .
| . .61
| .60

.58

3 4 .58
.58

.56

.55
.55 7

.54

.53

.52
.51
.48

.45

45

.40
37

ADMINISTRATION FACTOR

Factor 2.

l.

10.
11.
12.

13.
14.

15.
16.
17.

18.
19.
20.
21.

Develop effective revenue collection and
control{systems. ’

Develop policies and procedures for
committing funds.
/

. Prepare finafcial reports.

Present budget effectively to approving
bodies. '

Follow procedures for committing funds.

Gather, collate and store data for
budgeting. '

Choose an appropriate budget method for
planning and evaluation.,

‘Read and interpret financial statements.

Establish cost benefit analysis.

Develop and recommend policies for fees,
charges and refunds.

Develop fiscal policies.
Prepare budget submissions.
Monitorhexbenditures and revenues.

Identiff legal limitations and available

~security resources.

Anialyze vandalish and develop solutions.
Set purchasing specifications and procedures.

Analyze new and special operational and
maintenance equipment.

Terminate staff.
Establish effective policies and procedures.

Negotiate collective agreements.

. Arbitréte disputes.

% pf V;riance - 6.98




\\»I /ﬂﬂFL’/;anE 14 o 30
RS S - _

ADMINISTRATION FACTOR

i

Item Loadings. Factor 3. k
1. ‘Locate appropriate_éite.
. 2, Apply area/space standard where apﬁropriate.
3. Determine criteria for appropriateness of
v site.
4, Design apbropriate spaces for activities.
.64 5. Design appropriate supporf systema,*
storage,ireception,'security.
* .63 ’ 6. ‘Determine criteria for project management.
‘ o .58 7. Adapt unused community and private space . _
and facilities to recreation use.. o B |
‘ | .57 8. Conduct a feasibility study. '
; . .55 , 9. ‘Read and interpretvblﬁeprinté.
. | .51 ' 10. ' Develop a 5 and 10 year capital works plan.
‘ .51 . : 11. Review pléns»to ensure they reflect '
[ philosophy. , .
.51 12, Evaluate existing facilities.
A7 13. Improve park and facility access. i
.43 14, - Develop effective measurement techniques.
.36 15. Write constitutions and by-laws.

% of Variance = 5.73




TABLE 15

31

&

Item Loadings
.69

.58
.56

.55
.52
.50
47,
.46
.45

-

.44

.39

ADMINISTRATION FAC

Factor 4.

1.

11.

% of Variance = 3.36

¢

-

Develop alternate strategies for communica-

tion. -

Define priorities of leisure services based

TOR

on philosophy.

»

Promote conceptional discussions on recent
isgues throughout the community.

‘Identify limitations of marketing approach.
Conduct public meetings. ' ‘

Communicate with outside égenciée.

Make effective grant applications.

Plan and conduct meeting.
Develop vehicles for public involvement.

Deliver a coordinated public relations

campaign.

Identify the source of funds:

potential.

real,




TABLE 16 . o : 32

ADMINISTRATION FACTOR

. ' . - ) N N ‘ * 1 ‘ l
Item Loadings Factor 5. ‘ -
.62 | , 1, Aséése degreé of match between philosophy
' : and facility management policies and : -
procedures. _ :
.54 2. Develop management objectives. | _ ~
.50 : 3. . Develop long range goals. , ‘ .
.48 4. Create fiid~maintain inter-departmental
cooperation. ’

\

% of Variance = 2.99

‘ ' ‘ ’ 39 _ ,




TABLE 17

7 . - . o . s -

C- .7 ADMINISTRATION, FACTOR

o -

h’:~ltem'Loadinge‘,3--..lFactot'6. '} ~i.n-;=1;‘j-;if - :'5‘~.agg"
‘ .81_‘.57,:~'~'ff_‘w U ﬁeintain administfetive orocedures‘N

_ ‘o .. ... responsive to others and public 8. . .
v S - ‘needs. . L : _&{
e Le76 B o '?~2-.ﬂ . ‘Demonstrate accountability to ppblic.‘
' ' 72 ’:~'-" 3. ' Develop a policy and procedures manual
_ “..60 o AL ?:'Ensure sufficient insurance and liability
P ’,coverage.u. ,
' L7 s, ‘fDevelop planning model...

T I . Lo

Sy T+ e % of Variance = 2.76 - NP}

":,' . . . » ‘ - R B .

T

L

{AFullToxt Provided by ERIC '
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«

ECONE 'SUPERVISORY 'AND }_i_IDfMAﬂAGE}IENT FACTOR - -~ .

Item Loadings’~ - Factor 1. S R SRR S 5

¢7liv A i.l. ' Facilitate volunteer leadership.~

.7 ~.-2. . Conduct in-service training £or ‘

: ’ volunteers. . = - o ;%"-

o o W13 o fjl 3. Assist others to plan and recreate

; ' o ‘ o ‘ independently o " . ,
L2 b iConduct leaderhsip training. - '”k'

70 - B 5. " Assist others in 1earning group skills.»

';70"A - o ‘Ga o Assist. program leaders in assessing .
: e _their programs. .

.68 : . S 2 - Assist knowledgeaole person to share
‘ ' skills. . ’ : . .

' 51 . o _ 8. / 1Interpret and apply theories of play -
SN ) R " 9y . - Develop a- balanced Program mix. . . -
' 51 S 10, % . Conduct in-service training

R L 'z‘qf”variapoe = 35.15°




o - - TABLE19 | o 35

SUPERVISORY AND MID-MANAGEMENT FACTOR

. o . e
 Item Loadings Factor 2. o S
’ .87 - 1. Write press releases. S R
.78 ,Z_E " Regulate and _control facility and: equipment.
TN 3. ~ Orient users to rules and regulations. | ¢
;54 4. ;Determine appropriate time, style, place, .
o format - and leadership for programs. . R

.62 5. ' Tgain ‘users idjeffective use of facility{
.49 6. Conduct facilities and eqyipﬁent'inventory.
42 . 7. Assign duties and schedule staff. -
.41 S 8.  Schedule and program facility

| ' . - o ‘ ‘9, Establish rapport with c%ients. " O , ':,#

i' SRR L 10. Involve community in facility. ° Ca PO ?g

| : \ .

? | | ‘ 'z;of_var%an;e = 11.61

| . : N . .

| ’ )

-

B /

B .

R . -

| /

| i




" CORE FACTORS

Park & Facilities Maintenance‘

Factor 1.

.~ Mean Importance - )

v bl v . Conduct a hazards aasessment.
4,0 ' : - 'Research other community experiences.
3.9 - " Supervise use of extérmal facilities.

3.8 Design and practice emergency procedures and
' back~up operation systems.

3.6 ,’, Create conducive work enviromment. vr

3. 4 R - " Prepare contracts for services. - ;

3. 3 =  Interpret function and’ operation of mechanical(;~

\h ' ' . © ‘equipment. ,

3.2 f .'- o ~ Evaluate facility operatioms. .

3.%'. . ‘, R * Devise and implement security measures.

3.2° ‘ o . 3Eva1uate products,'eervices and'prices of

. suppliers. 4 '

3.2 | ‘ . Develop-a facilities~nanua1.
3.2 = o Keep accurate financial records.

2.9 | , . Supervise concessions, ticket sales and
: ' bookings.

2.8 . . * Implement routine and preventative maintenance
: ' programs. ‘

e

' 2.7 v v Comply with fire, health and safety standards

and regulations. .

2.7 ! ‘ {'*” Devise and maintain facility records and
E, reporting systems.

2.6 Troubleshoot maintenance problems.

2.4 Develop appropriate'etorage sistems.




TABLE21 . - 37

'PhiloSophy,of.Recreation and Leisure _ . _

Factor. 2.

P

Mean Importance

3.9,
»
3.2

- 301
2.9

2.9

~ 2.9

2.'8

2.8

Interpret history and princioles of recreation
.and leisure. :

Identify how societal factors influence the
need for and choice of leisure experiences.

Define the range of experiences that can be
recteative. :

Develop a philosophy of leioure; :
Distinguish among free time, leisure and

- . recreation.

Identify how human needs influence the need
for and choice of leisure experiences.

Identify concepts of leisure counselling and
education. .-

Define elements of leisure experience.

,Develop a personal working definition of
leisure and recreation.

~ Interpret. and apply theories of social
psychology re participation.




Administration/Management

"+ Factor 3.
Mean Impd{cance

4.5

il

4.2
4.1

4.1

4.1
3.9
3.2

TABLE 22 ' , ’ ‘. 38 .

Deliver oral presentations. '

Use telephone skills.

‘Identify standards for facilities programs
and staff.

. Develop effective and appropriate reporting

and information fom& :
Interpret jargon of oW\ and related disciplines.

* Take notes and minutes.

Priorize own work activities.
&) :

ok
(S}




Communi ty Developmeht

Factor 4.
Mean Importance

4.0

3.6

3.6

.. 3.4

RS

3.2

3.2

2.7

2.5

2,2

Conduct a fund raising cqmpaign; '

-Coordinate community resources.

Delegate responsibility to cogmunity groups.
Assist groups in goal setting.

Assist groups in developing phi}osophy.
Assist groups in taking community action.
Assist groups in fund raising. _
Help groups to develop political strétegies.
Produce and use audio-visﬁal resources,

Act as a facilifator and resource person in

" lay groups.




TABLE 24 | 40

4

Program Deve lopment

) . B .~

Factor 5. A - : 'f\\N\_J

Mean Importance

™

4.0 . _ Ensure that special needs of special groups

are met. -
3.8 - Develop, efflsient and -sensitive operating
principles . e :
3.7 -~ Develop new resources. . k )
3.6 v ' Assess whether objectives have been met.

3.4. o Assess degree of match between philosophy
) " and practice

[ *
)

n L




1

TABLE 25 B 4l
. . L i
Marketing . : o ‘ o ‘ )
| l Factor 6. S o ‘ ‘ A
i Mean Importance = _
é 4.0 . Determine target groups. . . .
| T 3.7 . Select appropriate information vehic;é.
3.7 ' Develop community.conséiousness in business. L
E 3.6 ) Determine product. ‘ vy
{ ' 3.5 Conduct needs assessment. -
3.3 Identify and overcome barriefé'to
, e , communication.
| o33, e Build user habits. '
‘ 3.2 Plan promotional events.
3.2 Apply effective listening skills.
3.0 . Assess effect of strategies on involvement. N
2'6. ’ Obtain special community fatgs for media.

2.4 ‘ Build a promotional network.

3
i

04




TABLE 26 | f 42

-

: . ’ i
Personnel Manaéemeut

Factor 7.

“Mean Importance.

l.'c 8

4.5
4.4
4.3 4
*4.2 o
3.9
3.9
3.9
3.8
. 3.5
2.6

2.2

e

Conduct performance review based ‘on work
objectives.

Take responsibility for own performance.

Negotiate work objectives. ' !

Apply non primitive methods of diacipline.
Identify and overcome barriers to performance.
Provide and use feedback effectibely.

Organize and conduct clinics and workéhops.
Assist staff 1n developingfconceptual thinking.
Assist staff in personal development . -
Giyé‘énd receive instructions.

Communicate within'organizational channels

.'and systems. j :

Lead a hiring interview.




. Peraonnel_Managgment

Factor 1.

~

Mean Importance
4.5

4.5
4.4
4.3
4.3
3.9
3.4
3.4
3.4

2.2
2.2

TABLE 27 ) s

¥ ADMINISTRATION

- Motivate staff. .

Recognize jobs well done.

Select staff. - .

Involve staff in decision-making.
Intetpret policies to staff.

Assist staff in setting personal goals.
Arbitrate disputeé.

Terminate stqff.

Assess degree of match between philosophy
and personnel practices. '

Choose appropriate management style.

Negotiate collective agreements. '




N

.Fihancial Mnnegement:

\Factor 2.

Mean Importance
' 4.1
4.1
3.9

3.9
3.8
3.7
3.7

3.5

3.4

3.4
3.4
33
3.3

3.3
3.2

3.0
2.7
2.6

‘.

TABLE 28 ,” V‘ | i : e v b4

Monitor expenditures and revenues.
Prepare budget submissions.

Develop'and recommend policies for fees,‘
charges and refunds.

Gather, collate and store data for budgeting.
Read and interpret financial statements.
Identify source of funds, real and potential
Present budget effectively to approving bodies.

Choose an appropriate budget method for
planning and evaluation.

Develop effective revenue collection and
control systems.

Follow procedures for committing funds.
Prepare financial reports. _

Make effective grant applications.
Establish cost benefit analyais.

) Develop a policy and procedures manual .

Identify legal limitations. and available
security resources.

' Develop policies and procedures- for

committing funds. . r &

Develop fiscal policies.

Set purchasing specifications and procedures.

Insure sufficient insurance and liability
coverage. ‘

1




TABLE 29

Planning

Factor 3.

'

Mean Importance

. 4.3 Predict types and levels of service needed
' in future. :

4.0 ) Assess resources available, perabnnel,
‘ fiscal and physical.

Evaluate existing facilities. \;%% |
Analyze trends and issue%/fg{;e ermine
new directions. y .

Set objectives consistent with needs and
philosophy.

. Develop planning model. -
Develop effective measurement techniQuea.
.Review plans to ensure they reflect philosophy.
Determine criteria for project management.

Design appropriate support, systems, atorage,
reception, security. ;

Conduct a feasibility study.
Develop a 5 and 10 year capital wprka plan.

Adapt unused community and private space and
facilities to recreation. use,

Design apprgpriate spaces for activities.

Carry out survey. ‘

Apply area/space standard where appropriéte.
Determine criteria for appropriatenesa of site.
Improve park and facility access.

Locate appropriate site,

Read and interpret blueprints.




Factor 4.

Mean Importance
4.5

T 4.3
4.2

4.0

4.0

3.9
3.9
3.9
3.6
3.3
372
3.2

3.2

3.0
3.0
205

_ Management Techniques

FOCAE

-

Delegate responsibility.
Prepare written reports.
Provide accurate and adequate inforgp;{:n

- to policy makers.

Write reports. .

Create and maintain 1nter-departmental co-
operation. . : ‘

Develop long range goall.

Develop msnagement objectf‘ea.

Plan and condutt neeting.

Determine success criteria.

Prepare business correlponﬂence.

Deliver a coordinated public relati®ns campaign.
Develop alternate strategies for communication.

Define prioritiel of ¥eisure services based on °
philosophy.

Analyze vandaliém and develop solutions.

Assess degree of match between philoaophy and
facility management policies and procedures.

Identify limitations of marketing approach.
Establish effectivo policies And procoduroa.

Analyze new nnd special op-ration mnint-nlnce . ‘
equiptient., . ; . o *f'

“\‘
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Community Development -

.Factor 5

'.Mean Importance

CTABLE3L r 4T
s :
/ 3 : , ' -

4‘Communicate with outside agencies.

40 ¥
. f"4;0*75 v Demonstrate accountability to public. '
T ,‘4'3,7;,;" f_Develop vehicles for public involvement.."
.f;:f‘_fvf3;6d" "Maintain administrative procedures responsive
S to, others and public 's needs.
"’f:'r . 3 O'*,: : jConduct public meetings..' '
' ‘;ﬂ : 2 8 Promote conceptual discussions on recent
19'~\/—~\\“/ v . issues throughout community.
o “2;4' ' \Write constitutions and by—laws.
2 ¥ 4. ;
. . N
v '
. o
Vs i a
> A 2 PV : ’
- Q4 |
- ty
7 ; .
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N [ X
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. T L ' . ! ; g
S ' ' SUPERVISORY AND MID-MANAGEMENT . .
- e . . { - ' /Y“ " 1 :.’.
- Community Development ' :
o w : T ' N i e .
"Factor 1. '~ L ] . o7 o
R P Y I , y
.Mean Importance, . ' L
3.5 Assist others to pl n ‘and recreate,independently
3.5 . .. SR  Assist. others in le rning group skills.'
‘ 3.4} " Conduct leadership training
. 3.4 N ‘Facilitate volunteer leadership. Soa
3.2 , Conduct in-service training for Volunteers.v
) ‘ : S 4
. - . . . " ; ‘)
. | . 3 :
v W v AN
5! i N H 1 ' £ ’ ! -
\ o
o ) " . o
/ . L . 1 I ; P o
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j o ' .
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ERIC | 99 . o
: ' ' 1




S - TABLE33 S 49

’“Pfsgfam Develspmgg£‘

o

kFactor 2. v ‘
‘Mean Importance 7 - Y
4 o ) Develop a balanced program mix.
‘>3.9 o Conduct in—service training.
N T 3.8 o ' ..Assist knowledgeable person to share skills. o
3.8 o . " Determine appropriate time, style place, )
¥ : T v'."-»,fbrmat and 1eadership for programs.
3.6“f3~n ST - Assist program 1eaders in assessing their " -
S s - . | programs. ‘
3.2 - D - Write press releases.
2.9“ . o Establish rapport with clients.
"2.?;,'. ' , Interpret and apply theeries of play.
: . ' ’ : r ) . .
/ "i
{
. . R
o
36
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i
i

Factor

Faéiii;zﬁMaintenanée

3.

Mean Impertance

h

4
3
3.
3
3
3

o £ & v N O

.2

 TABLE 34 .

Regulate and control facility and equipment

Assign duties and schedule staff.
 Schedule‘énd program facility.

Orient.users to rules'énd>regulations.
‘Train users in effective use of facility.
"Involve community_in.facility;

Conduct facilities and equipment inventory.

-

bt

C
g

50

*




" REFERENCES

Finley, D.C. Obermayer R.W. Bertone, C.M. Meister, D and Muckler, F. A

' Humag#performance prediction in,man-machine qy;;ems (NASA CF-1614)

. Canoga Park, California: Bunder—Ramo Corporation, 1970..

Fleishman, E.A. Development of a behaviour taxonomy for d?:cribing

1 of plied

human tasks: A correlational-experimental approach. Jour

Psychology, 1967, 51(1), 1-10. (a) | ,
- o B o | ~ ,

Fleishman, E.A. Individua{ differences and motor learning,' In R.M.

G:Eyé/(Ed.), Learning and individual differences. _Columbus;'Ohio‘
T

'ril Books, 1967 (b)

nadian Forces Personnel Applied Research Unit, 1975

Foarnier, B,A. Task Analeis The state of the 6;; (Report 75 1)
Toronto: a

Gorsuch, R.L. Factor Analysis, Saunders, 1974.

" Middleton, M.A. Task analysis and validation\proéedures_of DACUM.
. Ministry of Education, Province of British Columbia, 1981.

~Miller, R.B. Chapter 2. In R. Glaser (Ed.), Training research and

education. -Pittsburgh: University of Pittsburgh Pfess, 1962.
o
CLws

Miller, R.B. Task description and Analysis in R.M. Gaghe (Ed.),

ngchologiéargprinciples in system development. New Yo:k: Holt,
Rinehart and Winston, 1963. '

Prien D.P. and Ronan, W.W. Job analysis: A review of research findings.
Personnel Psychology, 1971, 24, 371-396.

(O]
g

51




t
/“‘w ’ i
&
» , v
2’ o :
\ o . APPENDIX A.
i _
“ Covering Letter and Ques tionnaire
‘ N




_Province of ~ Munistry of I 51E bz Way

. o British Columbia  * o -
' ' ,, V6X 188 S
Post-Secondary - Phone: (604) 276.3433
S o __Depariment B
| 3
o
81 05 26 !

Dear Respondentf_,'

The Career Development Committee of the Recreation Society of B.C. has
in the last.three years been working to develop a Career Development
Plan. Last year, in cooperation with the Ministry of Education, a

skill profile chart, listing all the functions performed by all levels
of recreation practitioners-was developed. This profile will be used to
identify areas requiring professional development. Thus it is vital
that the chart be accurate and reflect the skills and functions

actually performed in the field. ' .

' The survey enclosed with this letter will help us de't.ermine‘what functions

are performed at each job level in the field. Please answer the question-
.aire fram the perspective of how important each function is to the
position you presently hold. .

Please fill in your questionnaire and return it, in the enclosed postage-
paid envelop by July 15, 1981. The results of this survey and an

update on the Career development plan will be published in the Recreation
Reporter in Septamber.

The Career Develcpment Committee is counting on your response to this
questionnaire so that a camprehensive career package meeting your needs

may be developed. '

Chairperson, . .

Career Development Comittee

oan H. Mason ;
Coordinator .

Program Development : - 60 JM/cb
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The Ministry of mucata.m in conjuction with the Career vDevelopmim:'

Camittee of the Recreation Society, is surveying recreation practitioners
as an initial step in developing a Career Development Plan.

It would be 'appre;éiated' if you would provide same information about your
self before responding to'the questions about job functions, o

1. In which recreation area ‘do you work? -

South Vancouver, Island
North Vanoé.uver Island
Greater Vancouver
Fraser Sechelt
Okanagan
Kootenay West
Kootenay East
South Central
, Central
. I‘brﬂ\-Cent;:al
Northwest _ _
_ Northeast 12

W O NV e W N

-
- o

2. vhat level of position in the recreation field do you presently hold?

Administrative - senior management 1
(e.g. department or division head,
director, superintendent manager)

Supervisor&-mid-managenent 2
(e.g. Centre director, programmer,
area supervisor, coordinator).

Direct leadership ' 3
(e.g. recreation worker, recreation
leader, pool deck supervisor)




3, What level of formal education have you attained:

a). less than high school graduation B 1
b) urade 12 graduation T 2
'c) Community College diplama or :
certificate - ] 3
in what field? _
d) Undergraduate degree L4
‘ what major?
| - e) Master's degree o | 5
C in what field? N |

f) Doctorate ~ : 6
| * in what field?

4, In the last 12 months, how many professional development activities

(e.g. courses, workshops, seminars) directly relating to the field -
of recreation have you attended.

none 1l
. 1-3 2
- .- 4 -6 3
7-9 4
more than 9 5

H2




Each of the following
a skill
indicate the impartarice that you feel
“mance of your present job, For example,
monitor _
job, you might circle the number 2

tures and revenues is not a very

g functions was identified in a warkshop to develop
profile chart for all levels of recreation practitioners.
each function has in the perfor-
if you feel that the function

inportqntpa;tofymm

EXAMPLE:

Moni tor expenditures and revenues.

Not at all Very '
important important
1 @ 3 4 5
1. Carry out surveys.
| Not at all Very
important important
1 2 3' 4 5
2. Conduct public meetings.
Not at all Very
- important oo important
| 1 2 3 4 5
3. Develop plarmi.ng n_pdel. \
Nqt at all Very
. mortant ~ important
- 1 2 3 4 5
4, Read and interpret blueprints.
Not at all Very
important important
1 2 3 4 5

Please -




5.

6.

10,

1i.

Predict types and levels of -service needed in future,

Not at all

~ important ‘

| 1 2 3 4

Evaluate existing facilities, |
. Not at all
important

1 2 3 4

Research other cammnity experiences.

Not at all
important

1 2 3 4

- Develop a 5 & 10 year: éapibal works plan,

Not at all
important

1 2 3 4

conduct a feasibility study.

Not -at all
important

1 2 3 4

Develop effective measurement techniques.

Not at all
important

1 2 3 4

5

Very
important

Very

Very

important

Determine criteria for appropriateness of site.

Not at all '
important

Very -
important

57
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12. Iocate appropriate site,

Not at all  _ | | C Very. -
important o . important

1 2 3 4 5

T

13, Adapt unused camumity and pnvate space and facil:l.tiel m

recreation use

o Mot at all ~ Very
important important
| 1 2 3 4 5
14, Design appropriate spaces for activities, ‘

Not at all ' Vevy
- nnportant important

1l 2 3 4 5
15. Apply area/space standard where appropriate.

Not at all Very _
important ' important
1 2 3 4 5

16. Design approprlate support systems, storage, reception, security. »

Not at all '
important i.mportant

1 2 3 4 5
V7. Determine criteria for project management., C
Not at all | Vexy! .
mportant t
1 2 3 4 5
18. Review plans to ensure they reflect gphilosdphy.

Not at all = Very
important important

PLEASEREMEMBEREOANSWERTOIHEQJESTIONSASWYREIATENYGJRP

RESENT JOB.




Not at all Vexry
important , important
' _ 1l 2 3 4 5 | .
20. Coordinate oammityiegouméa. _ L -
Not at all o Nery R
important important
1 2 3 4 5
21, Assist others in learning group al{iuq.
' Not at all . ‘Very
important important
1. 2 3 4 5
22. Assist groups in goal-setting.
Not at all . Very -
inportant . P : : i.nportant
| 1.2 3 4 5
23.'_ ‘Assist groups in developing philosophy, . N C -
Not at all | Very
important important
1 2 3 4 5
24, . Assist groups in taking canmunity action. ’
Not at all Very
important ‘ o important

\ ‘, ‘ {
1 2 3 4 5 o
25, Assist groups in fund—raisi.ﬁg.
Not at-all Very .
important ' important
1 2 3 4 5
_ L

.

PIEASERBMERTbANSWERmmESTIQSASMYRELm{OYMPRESMJOB.'
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26. Help groups to develop political strategies. .
~ Not at all - | Vay.
| , 1 2 3 4-+58
27. Act as a facilitator and resource person in lay groups.
. Not at all. '- - Vexy
important N important
1 2 3 -4 5
28, Delegate responsibility to cammnity groups.
Mot at all - ~ Vexry
important _ important
, | 1 2 3 4 5
29. Conduct. in-service training for volunteers,
‘ -— Not at all | o Very
| A : important ‘ important
| o 1 2 3 4 5
30. Facilitate volunteer leadership. )
- Not at all- ~e Very o e
important . important '
1l 2 3. 4 5
31, Assess degree of match between philosophy and practise.
' Not at all B Very
important , #mportant
1l 2 3 4 5 , /
32, Conduct needs aasessnentf . |
Not at all ‘ Very .
important.. - , . important - o
1 2 3 4 5 v
. .
. P@SEMNAN&ERWGJESPI@SAS'WM}OY@PREMJ@.
L3 . X pres=N
Q ’ -
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Vo

'

Not. at all-
mportant

Notat all L e . \

1 .
Y . .y

. ‘:35; Oonduct a hazards assessment

ert at all-
‘important -
S : . --4‘—'-wwﬂl?ur7=-

'1' 2 3 4- B

"Not at all
mlportant

Not at all '

':,38:;' Develop a balanced program nux

V7 Nt at all,
N mportant_

RN 7 o \ 1 2. 3 4 \ 5

‘Not at all.
important

S -

~

»

*

e ) - AN 3

e oy Ry

123 4 5

| -'2‘,.73'-74_“5”;

1 2 3.4 5

i

. ~3‘7,' : I_derit_j.fy‘ s‘tarxi'a'rdsl‘ifor Wzﬂes programs and stafﬁ

33, Analyse trexids and issues-td determine new dJ.rections

Vety
mportant

Verg

o
i

,36.v Setiébjectives istent with needs and pluloso;hy.

very
Jmportam;

Ve.ry

1 2 374 5

| “ayf
.39, Ensure that specml nee;is ‘of spec:.al groups are met.

Very

39. Assess resources ava:.lable, personnel fmanc:.al, phys:.cal

oo ¢
AR

i



IR

40. Determme appropnate t.me, style, place, format and leadership for k:tograms

'Notatall S Very

41, Develop new resources,

Not at all . .- S - Very _
e oo 34 5 '

~
(Y

v P

42, Develop eff:.cient and sensitive operatmg principles.

: Not at all " o Very :
J.mpbrtant ' o © important
43. Conduct leadership training.
| Not at all
important
o 1. 2 3 "4 5
. 4. Asslst knowledgeable persons to share sk.l.lls

- .

Not at a.ll o . Very .
important - oo - important
o | S—_— 1 2‘ 3 4. °5 ‘

. 45, Assisj: oﬂxers to plan and recreate independently.

 Ntatall o ‘ v%
mportant e o impo t

1 2 3 4 5

46.' A551st program leaders in assessmg the:u: programs,
| Not at all _ S i Very
.mportant - -~ + -+ _  important

.} i




mportant\. ’ ' important -

49, Determinesproduct.

Not at all »‘ o Very
important ' - important
- I I S LA o
50. Select appropriate in{or':matim vehicle.) , ;
‘ - Not at all , Very ‘ |
important v important L

1 2 3 4 5

51. Deliver a coordinated {i)blic 'vrelatioris' campaign.

Not at all i, ' ery | :
- important - ~ important | B
N ' 1 2 3. 4 5 -

52. Develop cammunity consciousness in business.

No't‘ at all : | Very :
important | . , ~ important

1 2. 3 4 5

53. Obtain special community rates for media.

Not at all ' L Very .
important : . . important

K 1 2 3 4

’ ' - .' | _T%
S - -
. BYAY |




54. Build a pfamtimal network.
| Not at all

important
' 1 2‘ '3 4 5
5. Plan pramtiohal events, |

Not at all
important

56. Build user habits.

Not at ali
important

57. Write press releases,

Not at all
important

1 2 3 4 5

58, Identify limitations of marketing approach.

‘e w

Not at all
important

59, Assess effect of strategies on involvement.

Not at all
“important v

1 2 3 4 5
60. Apply effective listening skills.
Not at all
- important

©

PLEASE RﬂdﬂdBER»TOANSWERlHEQJESTIOBSASTHEYRELM‘EIOYOURPRESENPJOB.'

".\’ v . ‘( R 71

- very

Very
Very

important

Very

inportant :

1-2 3 4 5




61, " Use telephone skills.

Not at all - Very

’ 1 2 3 4 5,

62, Interpret jargon of own and related diisc'iplines.f

Not at all . Very o
important = _ important .
1 2 3 4 5 |
: ‘_ B 2
63. Give and receive instructions. '
Not at all " .  Very
important - g important
. 1 2 3 4 5
64. Deliver oral presentations. |
Not at all | : Very
important &+ ' - important
| T 2 3.4 5
’ : 7z e
65. Organize and conduct clinics and workshops.
- Mot at all \ery :
© important ‘ important
. 1 2 3 s
66. Plan and conduct meeting., : .
Not at all o Very
important : important

1 2 3 4 5

67. Write constitutions and by-laws. f

Not at all _ : . Vexy




68.

70.

1.

72,

74.

Preparewfittmréports.
" Not at all

important
| 1 2 3 4

Prepare business correspondence.

Take notes and minutes,
Not at all
important ‘

1 2 3 4

Produce and use audio visual resources.

Not at all
important
1l 2 3 4

9

Very
important

5

Cammunicate within organ.@zational channels and systems,

-~

Not at all
important

1. 2 3 4
Cammunicate with outside agencies. |

Not at all
. «-l t
| 1 2 3 4

Develop alternate strategies for camunication.

Not at all
important

1 2 3 4

 Very

Very
important

Very
important

5
important
5

66

PLEASE REMEMBER TO ANSWER THE QUESTIONS AS THEY RELATE TO YOUR .PRESENT JOB.
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67

-

75. Identify and overcame barriers to cammnication.

Not at all . ~ Very
important ' important

1l 2 ' 3 4. .5
76. Provide and use feedback effectively,

Not at all Vexy
important _ important -

1 2 3 4 5

77. Pramote conceptional discussions on recent issues throughout the

camunity.’
Not at all R _ Very

1l 2 3 4 5
78. Develop a personal working definition of leisure and recreation.

Not at all B Very
important . important

. 1l 2 3 4 5 .
79. Interpret history and principles of recreation and leisure.

- Not at all B Very
important ~ : , » important
| 1 2 3 4 5
- 80. Define elements of a leiSuremcperience.

Not at all ) - Very .

important , .important . ) !
1 2 3 4 5

(
8l. Distinguish among free time, leisure and recreation.

Not at all ‘ Very

, important ’ v ) important
b . _ /7

« | . 4

PLEASE REMEMBER TO ANSWER THE QUESTIONS AS THEY RELATE TO YOUR PRESENT JOB.




82, Identify how human needs influence the need. for and choice of leisure
experiences. , 5= :

ot al wal ’ Very
important o important
1 2 3 4 5

83. Identify how soc1eba.1 factors influence the need for and choice
of leisure experiences.

Not at all Very
important important
1 2 3 4 5
84. Define the range of experiences that can be recreative.
Not at all : ) Very
important ‘ important
1 2 3 4 5
85. Interpret and apply theories of play.

Not at all " ‘ ' Very
important ' important

1 2 3 4 5
86. Interpret and apply theories of social psychology re participation.

~Not at all | Very
nnportant , _ mporta.nt

1 2 3 4 5
87. Identify oclnncepts of 1eisu£e counselling and education.

Not at all : Very
important : important

4
4

PLEASE REMEMBER TO ANSWER THE QUESTIONS AS THEY RELATE TO YOUR PRESENT JOB.

1

Y



.

88. Define priorities of leisure services based on fi’dloSoplty.

Not at all
important
| 1 2

89. Develop a persanal philosophy of leisure.v

Not at all
important
| 1 2

90. Choose appropriate management style.

Not at all
important
91.. Negotiate collective agreements.

I3

Not at all
important
. 2

g _Lead a hiring interview.

Not at all
_ important
| 1 2
93, Select staff.
Not at all
important
1 2

94, Negotiate work objectives.

Not at all
important .

]

69

Very
important

Very L
important

important




95.

96.

97.

98,

99.

100. Take responsibility for own performance.

Assist staff in set}:.ing_pexsonal goals,

Not at all
important

1 2 3

Involve staff in decision-making.

Not at’'all
important

Motivate staff.

Not at all

Write reports.

Not at all
important

1 2 3
Delegate responsibility.

Not at all
impor tant

1 2 3

Not at all
important

1 2 3

4

4

Very

Very
important
Very
important

Very
important

important

101. Conduct performance review based on work objectives,

Not at all

\impor;{t

Very
important

70




102, Identify and overcame barriers to performance.

Not at all
important
1 2 3 4 5

~ !

103. Apply non-punitive methods of discipline,

Not at all
important

1 2 3 4 5

104, Conduct in-service training.

Not at all
important

1 2 3 4 5
105.Assist staff in persanal development.

Not at all
important

1 2 3 4 5

Very
important

important

Very
important

Very
important

106. Assist staff in developing ooncep(:ual thinking.

- -

Not at all
important

107. Terminate staff.

Not at all
inmportant

108. Arbitrate disputes.

Not at all
important

Very
important

Very ,
important

important

71




109. Assess degree of match between philosophy and pérsonnel practises.

"ot at all B  Very
important _ . important
12 3 405
110. Recognize jobs well dane.
Not at all . - I Very
- important . o important
1 22 3 4 5 0~
111, Identj.f,y[thej”soume of funds: .real ,potential, . P :
Not at all » © Very L
" important Vo important

1 2 3 4 5 o
112, Develop and recamend policies for fees,charges,and refunds.
| ‘Not at all . ; Very . o
important important . )

» 1 2 3 4 s

113. Conduct a fund-raising campaign. .

Not vat' all . Very
important ' important
' 1 2 3 4 5
Ky . S
114. Make effective grant applications. )
Not at all | ' © Very .
important v . important -

1 2 3 4 5
115. Gather,collate,and store data for budgeting.

Not at all Very
important. , A important




. 116. Choose an appropriate budget method for planning and evalqatim.

Not at all : Very = = =
_important ' | important .0 o
o 1 2 3 4 5 |
" 117. Prepare h.\d;get submissions.
Not at all | Very
important important
| - 1. 2 3 4 5 ‘
118. P;'esent budget effectively to approving bodies.
T foetatall - Very
important , ,_ important ‘
3 | | 1 2 3 4 5
L 119, Prepare financial reports. o )
\b Not at all - Very
important ' © important . , .
R 1 2 3 4 5. |
120. Develop effective revenue collection and control systems.
Not at all | , Verj . . ..
important ' s important -
| 1 2 3 4 5 . ’
121. Develop policies and precedures for cammitting funds.
Not at all Very \ |

important important
. 1 2 3 4v 5
122. - Follow procedures for camitting funds*™>

Not at all Very
important ‘{mportant

1l 2 3 4 5 s

PLEASE REMEMBER TO ANSWER THE QUESTIONS AS THEY RELATE TO YOUR PRESENT JOB.

\
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4 r ' .
| | ~_ 74
; 123. Prepare contracts for services.
| " Not at all Very
. . important important
{"h?""' Fl
) ‘ 1 2 3 4 5
124. Keep accurate financial records.
ﬁ{‘ {Not at all Very
» 2\ important important .
1- 2 3 4 s
- 125. Rqad and interpret financial statatent.s
¥ |
mt at all Very
urportant important
| | 1 2 3 4 5 ’
N o g
126, Mr expenditures and revenues.
.Not at all \ ' Very . -
important important
1 2 3 4 s
127. Establish cost-benefit analysis. ..
Not at aill Very B
inportant important - |
1 2 3 4 5.
128. Interpret function and operatjen of mechan{cal equipment..
Not at all Very '
important important
N | 1 f2 3 4 5
129. Implement routine and freventive maintenance programs. -
<2 Not at ;all | . Very
. important important
T 1 2 3 4 5
130. @’?Df}ze and special operational and maintenance equipment, .
’ % ot at all Very . _
& importamt o important '
% 1 -2 3 4 5
PLEASE {FMBER TO ANSWER THE QUESTIONS AS THEY RELATE TO YOUR PRESENT Jm/
\)4 o~ £ - ) A




tv.

b
-

131. Tx'oubleshoot namtenance problans S

| 2N . W '

13 2 Develop appmprlate storage systens
) 3 . . o Lo S o

¢

13 3 Ccmply w1th fJ.re health and safety standards and regulata.ons.

ST _‘".‘. | No&*at all L SRR Ve:y S
B .1 23 @ s |

~ E : E - .

13 4 De51gn and practlse anergency proceduresmand back—up operatlon systens
Not at alt = . “p,‘ Very o
B . .. o L L L ' . T St

e 135 Devise and Jmplement securlty measures. L U R a_(
e Not! at all o o ) B ",“,,‘. Very o ", "('_ RS B
o 1}6 Analyze vandallsm and develop solutxons.
- ST t at alL Lo .+ . Very : ‘ ™Y T e
s Ky ca L I‘ . = L . ) T / . | . a ;‘v }‘ X Paeee L

RN S N S S S B SRR

] ' i - - . .0‘<
- . . o, & - . s ‘j‘ ) -‘ . . , i - R ~ "\ "_. :\ " . . B
13 Z Identify legal lipitations and available security resources. / R \ S

o " Not at'all ' S K Very “: S A




—~
-
3
-

138 DeVelop fac:.htles manudl T ' o
. R _;quortant_ AR R £

[ e - . B .
.., - .. : S
. P Y . . . -~ R H . 2

.:‘/,,;.": B v,' ;\\7 . o X ..>_,. e

139 Conduct fac111t.1es and equlpnent mventorf .

Notatall o Yery | |

| , 41 -2 3 4 5
140 schifBule and grogran facility.
R . 1', 2 ,(,'3' 45

B - ; '

. . . . ; v . _y¢\ )
141 ‘Asglgn dut.les and schedule staff - _ - f S

Not at all
mlportant.

| | ro2 3.
D | 142:-supervi}:-,eusgof.e;t_er'nal;fa‘cilitié‘s..

RERPRSE S 1 \?2» '3“',7"‘"-4"\'7;_‘5" .
R 143 Superv15e ooncesmops ,tlcket sales and bookJ.ngs. V

. Metatall Very
' E nnportar)t _ o . important -

f:ﬁ *.»1.'2? 34 '5

./ 144 Dev15e and ma.mtam facz.llty records and reportmg\' stems, " - : -

- S Not at all ',' e Very L
: o . . K \ ] - - - . .\ ’ o “ - * § /. .
PR o 1.2 .3 S : R B Sy
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145. Evaluate facility operations, -

. Not at all , ‘ very ' /
A cant. | o e

| 1 2 3 4 s e

| T146.‘ Requlate and control facility ardeqmpnent

T " Not at all S L. Very:

v ~ important ‘ R important

1 2 3 4 5 %
]_.47.V Establish fappoft; with clients, R

| " Not at all o ‘ Ve.ry o

12,3 4 ﬁ

148, Improve park and facility dccess. v . .

Not at all . - Very R
»  important S . important . -
- 1° 2 3 4 5 |
' 149, Train users in effective use of facilityy. " _
. -T o Mt at all . ) oy ‘M . - Ver.y . . - - T

| | 1.2 3 4 s
1500r1entusers torules and regﬁlatiéns. K
N b}ot_'at-ali S very | -
L. 12 3 a4 s 7

151. Involve community in facilit
Not at all S | Very

17 2 .5

&
b
a

~
o *

PLE‘_ASE REMEMBER TO ANSWER THE QUESTIONS AS THEY RELATE TO YOUR PRESENT JOB,




:

152. Assess degree of match between phllosophy and fa0111ty management pohcxes
and procedures.

“Not at all ' ~ Very
important _ o ~ important

1 2> 3 4 -5

153, Devélop long-range goals.

Not at all o - Very
important . : irgoctant
-2 3 4 5
154, bevelop‘ management objectives. -
Not at all . Very
~ important ) : important
| | 1 2 3 4.5
155. Determine success criteria. ‘ ~
Not at all : o V'e.ry"- - ' .-
important ' - important : :
1 2 3 4 5 |
156. Create and maintain inter-departmental cooperation.
Not at all . S Very ’ B
important ' 0 important \
. 1+ 2 3 4 5
157. Create conducive work environment.
\'/ » Ve.ry .
. important :
1 2 3 4 s |
158, Priorize own work activities, =
Not at all . e Very
. important S impor tant
102 3 4 s . S
PLEASE RH‘QdB.EIR TO AN THE »QJI:‘S‘I‘.I.ONS.‘AS THEY RELATE TO YOUR ¢RESENT JOB,

L 3

n e
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159, Provide accurate and adequatg/mfonnatlm to policy makers.

Not at all ' , - Very
important o S important

1 2 3 4 5
160. Ihteréret pélicies'to staff.
" Not at all | - Vexy

| 1 2 3 4 5
-161. E.Val\'xétg'products,,services ,and prices of suﬁplier 5.
| Not at all . o .Veryi _ L
' 12 3 s |

: 162. Set puJ.ChaSlng spec1f1cat_10ns and pmcedures.

Not at all o © Very -
important - important | : .
‘1 2 3 4 s |

-

163. Establish effective office policies and procedures

. Not at all - L vexy . T
mlportant v mportant : - : ' -
1 23 4 5
164. Develop fiscal policies. - N
; _ _ Y
Not at all ° g - Very -
important - o ‘ important
1 2 3 4 5 . -
~ : \
165. Develop effect'_we and approprlate reportJ.ng and mformatmn forms,
. Not at all . : Very '
o important : important




166.

~ 168.

e -
( N 1
Ensure sufficient insurance and liability coverage.
Not at all o ‘ Very
o ot : _ X cant

1 2 3 4 s

Develop a policy and procedures manual,
: _ .. .
Not at all Very
important - impértant

12345

Maintain administrative procedures responsive to others and
public's necds: ’ .

Not at all A * Very

- important | . important,
- . 1 2 3 4 s |
Demonstrjate acoounfabilii:y to public. \
Not at all . . Very
" important A L important

'
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NCY
FILE NONAME  (CREATION DATE = 01/14/82)
VAROOS .
1. Carry out surveys.
‘ i ABSOLUTE
CATEGORY LAREL CODE FREQ
NOT' AT ALL IMPGRTANT 1. 11
2. 70
h 3. 88
a. - a9
VERY IMPORTANT ’ 5. 12
. , o. . 2
TOTAL 232
MEAN 2 917 STD.ERR 0.063
MODE 3 000 STO DEV 0.956
VALID CASES 230 MISSING CASES 2
¥
.
vy

ERI!

Aruitoxt provided by Eic:

RELATIVE ADJUSTED
FREQ FREQ
(PCT)  ~ (PCT)

4.7 4.8
30.2 30.4
37.9 38.3
21.1 21.3

5.2 5.2
0.9 MISSING
100.0 100.0

MEOTAN
-0.1641
226)
P=0.013
L}
\
v ¥y

"100.

" 01/14/82

CuM
FREQ ©
(PCT)

f\X
4.8 <
35.2
73.
4.

100.

© O ® w

’




. NC Y , > : : 01/14/82

FILE NONAME (CREATION OATE = 01/14/82)

M -

VAROOG

2. Conduct public meetings. T
RELATIVE ADJUSTED CUM

ABSOLUTE FREQ ' FREQ FREQ
CATEGORY LABEL . COOE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 23 9.9 10.0 ~ ° 10.0
‘ 2. 64 27.6 ° 21.7  37.7
3. ' a6 19.8  19.9 57.6
4 68 - 29.3 29.4 87.0
VERY IMPORTANT 5. 30 12.9 1.0  100.0
o0 1 0.4 MISSING 100.0
TOTAL 232 100.0 100.0
MEAN . 3.078 ° STO ERR 0.080 MEOIAN " 3.120 !
MOOE - 4.000 STO OEV 1.220
L}
VALTO CASES 291 MISSING CASES 1
, ,-’
-0.1557 ’
‘ ( 227) Administration
. . : : P=0.019

’ : | | SRV J.)

ERIC | | "

L ) R :
s : . - .
- ‘




’NCV . ".( . i © ’ . '01/1_6/82

- FILE  NONAME . (CREATIQON DATE = 01/14/82)

. \
° VAROQ? ' ' : . N
3. -Develgop planning model. _ '
e . . RELATIVE ADJUSTED CUM |
.o . . - ABSOLUTE FREQ FREQ FREQ
CATEGORY TABEL, - CODE FREQ (PCT) (PCT) (PCT)
. NOT AT ALL. [MPORTANT. ' 16 6.9 7.0 7.0
e T 2. 26 12 {14 18.3
. o 3. 58 2% .0 25.3 43.7
Y - . B .
@ 76 32.8 33.2 76.9
VERY IMPDRTANT S 5 53 22.8 23.1 100.0
aE o -3 1.3 MISSING 100.0
p N Y ememete | eemmmam=  eaeeaa
o TOTAL 232 100 0 100.0
et " ‘. » | »
. f'mean - 3 541 STD ERR 0 077 MEDIAN 3.691 .
MODE, 4 000 STD DEV 1 168 .
e : .
VALID CASES 229 MISSING CASES 3 S . -
. , .
. -0.2738
( 225) Administration
P=0.000 - : ,

ERIC.

Aruitoxt provided by Eic:




NC Y

i

FILE, QNONAME . ((REATION'DATE = 01/14/82)

VAROOS
4. Read and interpret blueprints.
e _ RELATIVE
i ABSOLUTE FREQ
CATEGORY LABEL ¢ CODE - FREQ (PCT)
NOT AT ALL IMPORTANT @ .~ 1 64 216
1 o
; 2. 66 28 .4
3 s9. 4% 4
4 30 12 9
- .
VERY {MPORTANT ' 5, 12 . 5.2
0] 1 0.4
l . TOTAL 232 100.0
o 14

MEAN 2.394 STD ERR 0.077

MODE - 2 000 STD, DEV 1,171

VALID CASES 231 MISSING CASES 1

4
4
/ .

o - A s

i

-0.3984

, “1 14782
ADUUSTED cuM
FREQ FREQ
" opeT) (PCT)
27 7. 27 7
28.6 56.3
25.5 81.8
13.0 '94.8.
5.2 100.0
MISSING  100.0

2.280 - .

227) Administration

P=0,000 .




NCY

13

_ FILE NONAMF_ (CREATION DATE = 01/14/82)
VAROOS ‘

| , "RELATIVE ADUUSTED

- . . ABSOLUTE FREQ FREQ
] CATEGORY LABEL CODE ~ FREQ - (PCT) (PCT)
NOT AT ALL IMPORTANT , 1 1 0.4 0.4
. o 2. 6 2.6 2.6
3. 33 14.2 4.3
a 71 30.6 30.7
VERY IMPORTANT ' _ 5. 120 51.7 51.9
(\\\ 0. 1 0.4 MISSING
" 10TAL 232 100.0 100.0
MEAN . 4 312 STD ERR 0.055 MEDIAN
MOOE ~ 5 000 STD OEV 0.843
VALID CASES 231 MISSING CASES 1 ?
’ -0.2771
| . - L ( 227)
C ' - > P=0.000

E' 4
o)
3%

'ERIC . | '

Aruitoxt provided by Eic:

S. Predict types and levels of service needed in future.

cum
" FREQ

~(PCT)

0.4

3.o

'1?.;
48.1

100.0

o

100.

4.537

B

' 01/14722

Administration

-




-
s
NCY /
FILE NONAMF {“REATION DATE » 01/14/82)
/’ . ) ' v
_ VARO10 . . .
6. Evaluate existing faciljties.
ABSOLUTE
‘CATEGORY LABFL COOE FREQ
NOT AT ALL IMPORTANT 1 4 -
2 17
3. , 38
4 70
VERY IMPORTANT LR 102
0. 1
“TOTAL 232
MEAN 4 078 STD ERR
MODE 5 000 STD DEV
231 " MISSING CASES

"VALID CASES

ERIC

Aruitoxt provided by Eic:

RELATIVE - AQ
saeoi/,/”/ﬁgggi
(pCT ~(pcT)

17 17
73 7 4
16 4 16.5
30.2 30.3
44.0 44.2
0.4 MISSING

100:0 i00.0
. MEDIAN -

) 2

-0.2602

( 227)

"P=0,000

g

-~/

- ® '

-

CuM
FREQ

(PCT)

$
$5.8
100 O

(o]

100.

Administra;ioh

]




NCY : \ . ' 01/14/82

FIuE NONAME (CREATION DATE « O1/14/82)

vnc\ i - .

7. Research other community expg¥iences.

‘ - RELATIVE ADJUSTED CUM
ABSOLUTE, =~ FREQ FREQ FREQ *
CATEGORY { AREL & * CODE FREQ (pcT}) (PCT) (PCT)
NOT Al AtL [MPORIANT 1 2 13 13 13 . . ‘ v
' 2 24 10 3 10 4 117
75 32 3 3z s a4 2 .
36 2 36 4 80 8
S VERY IMPORTANT ' 5 a5 19 4. 19 8 100. 0 . -
4 o) 1 04 MISSING 100 ©
. . » TOTAL 232 100 0 . 100 O ‘ e
~
ME AN 3 622 STD ERR 0 063 MEDIAN 3 661 z
MODE 4 000 STD DEV 0 9% ‘_,,f
VALID CASES 291 MISSING CASES 1 v
~ ’ 4
Yo
-0.0075 .
( 227) JCORE i’
t , P=0.910
. D -~
N L
L4 h
! +
m’ ‘ ’
7 L od
. 1 -~
o
. - }
O

ERIC

Aruitoxt provided by Eic:
-




NeY [ T U ; S 01/14/82 R
FILE = NONAME  (CREATION DATE = 01/14/82) . : o , '
. VARO12 B . v
. 8. Develop a 5 & 10 year capital works plan.
. » ‘ ’ ' ~ RELATIVE ADJUSTED  CUM-
' Lo _ ABSDLUTE ° FREQ FREQ - FREQ
. "CATEGDRY LABEL! ' CDDE FREQ (PCT)  (PCT) (PCT)
' NOT AT ALL IMPORTANT . 1. a1 17.7 17.7 . 177
2. s 22.0 - 22.1 39.8"
‘ - N ' 47 20.3 . 203  60.2 o
_ \\\ . 4. 43 18.5  18.6 78.8 ' : A
C % ~ P - , :
VERY IMPDRTANT . 5. 49 - 211 21.2 ' 100.0
0. - 0.4 MISSING  100.0 )
TDTAL 232 1000 100.0
" _MEAN °  “3.03§ . -STD ERR " 0.092  MEDIAN 3.000
- MODE 2.000 - STD DEV © 1.40% : . )
N _VALID CASES . 234 . MISSING CASES 1 )
. -0.5206
. o ( 227) Administration
. I N oo P=0".000
* \

ERIC

Aruitoxt provided by Eic:




NCY

. I
FILE NONAME

VARO13 /

9. Conduct a feasibility stu§y..

(CREATION DATE = 01/14/82)

RELATIVE ADJUSTED

0

. . ~ .
: , ABSOLUTE FREQ _ FREQ
CATEGORY LABEL coDE FREQ (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 27 11.6 1.7
2. 50 21.6 21.7
3. 67 28.9 291
4. 56 qg’?u.1 ‘ 24.3
' VERY IMPORTANT : 5. 30 12.9 13.0
0. 2 0.9  MISSING
TOTAL 232 100.0 100.0
- MEAN 3.052 STD ERR 0:080 . MEDIAN
MODE 3.000 STD DEV 1.207 3
*  VALID CASES 230 MISSING CASES 2
I )
- =0,3810
( 226)
P=0.000
¢
= bt
,» Y
O - T
Wiiﬁﬁﬂ ' . '

CuM
FREQ

(PCT)
11.
3.
62.
87.
100.

100.

Administration

o

o o o

01/14/82




§CY . o 01/14/82

FILE NONAME (CREATIDN DATE = 01/14/82)

‘'VARO14

. 10. Develop effective measurement_ techniques. .
RELATIVE ADJUSTED  CUM

. . L " ABSOLUTE  FREQ FREQ FREQ
 CATEGORY LABEL CODE  FREQ (PCT) (PET) (PCT)
NOT AT ALL IMPDRTANT ° . 2 5.2 5.2 ‘5.2
\ S N N ' -
2. 33 14.2 14.3 19.8
. SR 3. ‘60 25.9 26.0 45.5
a 72 31.0 31.2 76.6
VERY IMPORTANT . 5. sa  23.3 23.4 100.0
{
0. 1 0.4  MISSING 100.0
TOTAL 232 100.0 100.0
MEAN 3.532 STD ERR 0.076 MEDIAN 3.646
MODE ~ 4.000 STD DEV 1.149 A v
VALID CASES " 231 * MISSING CASES 1
. ‘ -0.2892 i
. ( 227) Administration
P=0.000
~
O R
1
O ‘ ) " .
WJ:EEE , L‘ﬁ .

. + ’

o N \ ' ‘o _



NCY

FILE NONAME (CREATION DATE = 01/14

VARC1S

11. Determine criteria for appropriateness of site.

_ ABSD
CATEGDRY LABEL  ~ CODE  FR
NOT AT ALL IMPDRTANT 1.
’ 2.
L R
' 4.
VERY IMPDRTANT : 5.
' TotaL 2
MEAN 2.866 STD ERR
MODE 1.000 STD DEV

VALIOD CASES 232 . MISSING CASES

ERIC

Aruitoxt provided by Eic:

01/14/82
/82)
4
RELATIVE ADJUSTED CUM
LUTE FREQ FREQ FREQ
EQ (PCT) (PCT) (PCT)
51 22.0 22.0 22.0
LY 22.0 22.0 44.0 ‘
47 '20.3. 20.3 64.2 ’ .
44 19.0 19.0 83.2
39 16.8 16.8 100.0
33 100.0 100.0
b
0.082 MEDIAN 2.798
1.397
0 ¥
-0.4295
( 228) Administration
P=0.000




_FILE  NONAME  (CREATION DATE = 01/14/82)

o
0

NCY ’ ' 01/14/82
VARO 16

12. Locate appropriate site.
‘ RELATIVE ADJUSTED  CUM

. ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (pPcT) (pcT) (pCT)
NOT AT ALL IMPORTANT 1. 69 29.7 . 30.4 30.4 E
2. 4 17.7 18.1 48.5%
3. 38 15.9 15. 4 63.9
4. 41 17.7 18.1 81.9
VERY IMPORTANT 5. 4 17.7 19. ¢ 100.0
" 0. 5 2.2 MISSING  100.0
T e mccee acemes | eeeee= .
TOTAL 232 100.0 100.0
MEAN 2.753 STD ERR 0.100 MEDIAN 2.600
MODE 1.000 STD DEV 1.800 ’
VALID CASES 227 MISSING CASES. K]
. 7~
( 223) Administration
P=( 000

Loy




} BREME 4 . o

NCY . ' o ' 01/14/82

FILE NONAME (CREATION DATE = 01/14/82) . -

VARO17 :

13. Adapt unused community and private space and facilities to recreation use.
RELATIVE ADJUSTED CUM

. ‘ _IE§Bbg:e FREQ FREQ FREQ
CATEGORY LABEL CODE FRE (PCT) (pCcT) (pCT)
NOT AT ALL IMPORTANT 1. 4 17.7 18.0 18.0
2. 4% 19. 4 19.7 371.7
3. 49 21.1 21.8 89.2
a. 61 26.3 26.8 86.0 -
VERY IMPORTANT : .. 32 13.8 14.0 100.0
0. 4 1.7 MISSING 100.0
TOTAL 232 100.0 100.0
MEAN ) 2.999 . STD ERR 0.088 MED1 AN 3.079
MODE 4.000 STD DEV 1.324
VALID CASES 228 MISSING CASES "4
-0.2377
( 224) Administration .
P=0.000 .

Aruitoxt provided by Eic:




NCY

FILE NONAME (CREATION DATE = O1/14/82)

VAROI1S
14, Design appropriate spaces for activities.

-

RELATIVE ADUUSTED

ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT)
NOT AT ALL IMPORTANT ', 46 19.8 20.2
2. 82 22.4 2.8
3. 40 17.2 17.8
4. 56 24.9 24.6
VERY IMPORTANT 5, 34 14.7 14.0
0. 4 1.7 MISSING
TOTAL 232 100.0 100.0
MEAN 2.912 STD ERR - 0.00¢ MEDIAN
MODE 4.000 STO DEV 1.370
VALID CASES 228 MISSING CASES 4
)
-0.3298
( 224)
P=0.000

ERIC

Aruitoxt provided by Eic:

cum
FREQ
(PCT)
20.2
43.0
60.85
85."

100.0

100.0

2.900

Administration

01/14/82
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NCY o ] 01/14/82

-,

FILE NONAME (CREATION DATE = 01/14/82)

VARO19
15. Apply aréa/apace standard where appropriate.
RELATIVE ADJUSTED CUM

N ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ. (PCT) (pCT) (pCT)
NOT AT ALL JMPORTANT 1. 43 18.5% 18.9 18.9
| 2. as 19.4 19.7 ' 38.8
3. 62 26.7 27.2 €5.8
4. 60 2%.9 26.3 92.;
VERY IMPORTANTY s, 18 7.8 7.9 100.0
. 0. 4 1.7 MISSING 100.0
ToTAL 232 100.0  100.0 .
MEAN 2‘aasb ' STD ERR 0.08¢ MEDIAN 2.919
MODE 3.000 , STD DEV 1.230
VALID CASES 228 MISSING CASES 4
-0.2890

( 224) Administration

‘1‘ P=0.000"

4

» ll) ’ «
PLEEN

ERIC

Aruitoxt provided by Eic:




| NCY . o : : . 01/14/82
FILE NONAME  (CREATION DATE = 01/14/82)

VARO20 ‘ :
16. Design appropriate support systems, storage, reception, security.
- RELATIVE ADJUSTED . CUM

, : ABSDLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCcT) (PCT) - ,
NOT AT ALL IMPORTANT 1. 40 17.2 17.8 17.8
" 2. 37 15.9 16.2 33.a”
3. 48 19.4 19.7 83.8
¢ (1] 29.3 29.9 83.3 '
VERY IMPORTANT s, 38 16.4 6.7 100.0
0. 4 1.7 MISSING  100.0
TOTAL - 232 100.0 100.0
MEAN 3.118 STD ERR 0.089 MEDIAN 3.322 . |
MODE 4.000 STD DEV 1.3%0
VALID CASES 228 MISSING CASES 4
-
~0.2918 .
( 224) Adminigtration
P=0.000
-

ERIC

Aruitoxt provided by Eic:




NCY : 4 01/14/82

FILE NNNAME (CREATION DATE = 01/14/82)

\
| VARO21 ‘
17. Determine criteria for project management.
| . - , RELATIVE ADJUSTED Ccum -
| ‘ ‘ ABSODLUTE FREQ FREQ FREQ v -
‘ CATEGORY LABEL CODDE FREQ (PCT) (pcT)  (PCT)
i NOT AT ALL IMPDRTANT 1, 26 '1>2 11,8 11.8
® +
2. 47 20.3 20.7 32.2 .
3. 49 21.1 21.6 83.7
4. 1] 28.0 28.6 82.4
VERY IMPORTANT 5, 40 17.2 17.6 100.0
0. s 2.2 MISSING  100.0
, TOTAL 232 < 100.0 100.0
MEAN 3 203 STO ERR 0.088 MEDIAN 3.327
MODE 4 000 STO DEV 1.274
VALID CASES 227 MISSING CASES s
-0.3632
( 223) Administration
P=0.000
p
\ .
-
1
" \‘\ ‘ 1 ./' \)
:




ncy &

(CREATION DATE = O1/14/82)

FILE  NONAME
VARO22
18. Review plans to ensure they reflect philosophy.
‘ - RELATIVE ADJUSTED -
ABSOLUTE FREQ FREQ
CATEGORY LABEL COoDE FREQ (pCT) (pct)
NOT AT ALL IMPORTANT 1, 12 8.2 8.3
2 29 12.8 12.7
3, 47 20.3 20.6
4. 82 38.3 36.0
VERY IMPORTANT L 58 2%.0 28.4
0. 4 1.7 MISSING
TOTAL 232 100.0 100.0
‘MEAN 3.636 STD ERR 0.076 MEDIAN
MODE 4,000 STD DEV 1.147 .
VALID CASES 220 MISSING CASES 4 ‘
-0.2769
‘ ( 224)
)ﬁ . P=0.,000

ERIC

Aruitoxt provided by Eic:

cuM
FREQ

(PCT)

5.3
18.0
8.6

74.6

100.0

100.0 -

3.817

.Adminintration

0t/14/82
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Aruitoxt provided by Eic:

NCY

A

FILE NONAME  (CREATION OATE = 01/14/82)

VARO23

19. Develop vehicles for public involvement.

ABSOLUTE
CATEGORY LABEL CODE  FREQ
NOT AT ALL IMPORTANT 1. 19
2. 13
3. L1
'y 78
VERY IMPORTANT s, 6
0. 1
voraL 232
MEAN ‘2688 . SYD ERR 0.078
MODE 4.000 STD DEV 1,482
VALID CASES 231 MISSING CASES 1

01/14/02
RELATIVE -ADJUSTED cuM !
FREQ FREQ FREQ
(PCT) (PCT) (PCT),
2 8.2 8.2, - ’
»
8.6 8.8 13.9
23.7 23.8  371.7 ) ’
33.6 3.8 71.4 .
28.4 20.8 100.0 .
0.4  MISSING 100.0 CQ? .
100.0 100.0 ‘
MEDIAN 3.068
A Y
-0.1844
( 227) Administration
P=0.005
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®

“"FILE - NONAME ' (CREATION DATE = 01/14/82) o
. - . o . ' ‘1' © ~. ..~>',“ . . .

" VARO24 S
'20..: Coordinate community resources.
o o © % . RELATIVE  ADJUSTED
SR <o,  ABSOLUTE - FREQ . FREQ
_CATEGORY LABEL: . - CODE-  FREQ (PCT) (PCT)
'NOT AT ALL lypoprdur M2 . s2 - s.2

29, 12.5 12.6

v
.

54 23.3 23.4

2
o }.} , LN 3.9 32.0
 VERY IMPORTANT s, 62 26.7 268
; - | : §;;7' L :’ .

A\ . ‘
o © TOTAL

MEAN 13.628° - STD ERR .~ 0.076 MEOIAN
~ MODE 4.000 STD DEV - 1.187
‘VALID CASES . . ' 231 MISSING CASES. 1 '

+ =0.0800.
o o (227)
" S P=0.177

ERIC

PAFuiTox provided by ERIC Lo ;e EE .-

B

cu“ . ‘ . ' ’ 3
FREQ. L N

- (PCT)

5.2

T

411
73.2.

ctdoo - T

100.0

3.777

CORE . .
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i ) \ 2 ‘, |
\ . X ' i '
“NCY - ’ h L L | 01/14/82 :
1 ) ~' ‘ ‘ 13 !"1[‘ i . :4l “ .
: FILE ~ NONAME  (CREATION DATE = 01/14/82) - -
‘ . ‘. . - T Lo .
i - . ’ . - . ' 12 . .
| - VARQ:S ; ST . o RS Vo - . '
| 21. Assist others in learning group skills. o .
: b S . ' " RELATIVE ADJUSTED  CuM
: - ABSOLUTE ' . FREQ - FREQ " FREQ o .
CATEGORY LAREL - .CODE ." FREQ, ~_ - (PCT) (pcT)  (PCT) "‘ - S -
. NDT AT ALL IMPDRTANT | 1., s 1 6.5 6.5 6.5 T
' 2. 3. a2 14.3 20.9 - ' e
. . . o R ~ ﬂ ) | . i . - - N . s
3. 61 26:3° - 26.5. 474 i ,
a'. 11 ' 332 33.5 80.9 e o,
VERY IMFORTANT 5. 44 1900 19.1 . 100.0 ‘
o. -3 10.9 ' MISSING  160.Q , . .
\ ‘ . . TOTAL 232 ' 100.0 100.0 oo
o ( Ny Vo Lo ¥ - - v ‘ ,
MEAN 3.443. STD ERR . -0.076 MEDIAN 3.s78 .7
MODE 4.000 | STO DEV( i< 1.146 .. o Ly ‘
VALID CASES 230 MISSING CASES * 2 ", ' . /
. ! ’ M
B N . y L
, A 0.1282 . ‘ L
, . N ( 226) Supervisor - direct leadership
. 3 : * P=0.054 . L ,
- - B K‘r N ) ~ r
- ‘ o )
. - oy .
+ \. - El
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FILE NONA"E ‘(CRE_A_TION DATE = 01/14/82)

VARO26

-4

CUM
FREQG
(PCT)
8.6,
21.6
53.7
83.1
100.0
100.0

3.385

-0.0453

C 227)

22. Assist groups in goal-setting.
a ‘ S , RELATIVE ADJUSTED
, ‘ “ . ‘ ABSOLUTE FREQ FREQ
CATEGORY. LABEL CODE  FREQ (PCT) *  (PCT)
NOT AT ALL IMPORTANT 1. 'g‘ 19 5.6 5.6
K ‘ 2 37 15.9 16.0 .
y : ‘a3 14 31.9 32.0 -
, N VR 20.3 - 29.4
;' VERY IMPORTANT .5 as 16.8 16.9
' o. 1 0.4  MISSING
; i © ToTAL® 232 100.0 100.0
 MEAN 3.389 | STD ERR 0.073 MEDIAN
~ MODE 3:000 STD DEV ' 1.110 : ;
VALID CASES 231 MISSING CASES 1
- ’ - P
] w 3
i
. 4
LY .',
!
v 1
\5

ERIC

A Fuirmext provided by ERIC
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, FILE NONAME. (CREATION DATE = 01/14/82)
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23, Assigtf groups in developing philosophy.
W , . RELATIVE ADJUSTED
# o ABSOLUTE FREQ - FREQ
3 CAﬁféanv LABEL CODE ~ FREQ -(PCT) (PCTY
. .~UNOT AT ALL IMPORTANT 1. 20 8.6 . 8.1
W : ’ . : . . *
- L TRy 7.7 17.8-
by . B . . .
N : ) 3. 74 at.9 32.2.
' 4 58 125.0 4 28.2
VERY IMPORTANT L " a7 1.9 . 16.1
.. 2 ,0.9 nxssxne
T e eewmeme 000 O aeese-- 1 - —-—-
TOTAL 232", 100.0 100.0
"A . - g ) . m b
MEAN 3.222 STD ERR '0.077 ?MEDIAN
MODE 3.000  STD OEV S A1Te a3
VALID CASES ‘230 MISSING CASES .
& o .=0.0681
: ST T a2
.  xP=0.307
) e
N i . - w
X . . .
Y : . : if .
. E MC 7 ESY I -
. . T T
. el -

tum
FREQ

(PF\T ) ok,

8.7

.26.%

58.7

i09.0 B
"169;,0 :

" CORE

"
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. FILE NONAME  (CREATION DATE = 01/14/82) :
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24. Assist groups in taking community actigh. ; -
: " RELATIVE ADJUSTED  CUM
. - ABSOLUTE _ PREQ FREQ FREQ
CATEGORY LABEL CODE  FREQ _ ~ (PCT) (pcT) (PCT)
NOT AT ALL IMPORTANT 1. 19 . 8.2 " 8.2 8.2
N 2. as 19.4 19.4 27.6
D’ :
3 68 29.3 29.3 56.9
) S 61 26.3 26.3 83.2-
- VERY IMPORTANT 5. 39 16.8 16.8 100.0
TOTAL 232 100.0, 100.0
MEAN 3.241 STD ERR 0.078 MEDIAN 3.268
'MODE 3.000  /STD DEV 1.188 - . ‘
! &
VALID CASES 232 MISSING CASES 0 .
: -0.0672
( 228)  CORE
- P=0,313
i
113
ERSC (

’

%

01/14/82




NCV

FILE  NONAME (CREATION OATE = 01/14/82)

VARO29

)

~

25. . .Assist éroupslin fund-raising.

CATEGORY LABEL

'NOT AT ALL IMPORTANY

MEAN
MODE

VALID CASES

ERIC

Aruitoxt provided by Eic:

2.684

2.000

331

'_ ABSOLUTE
CODE  FREQ
1. 47
2 74
3 42
4. 4
K 27
. o. 1
rotaL 232
STD ERR 0.08%
STD DEV 1.290
MISSING CASES 1

o

,

RELATIVE ~ADJUSTED
FREQ . FREQ
(pcT) (PCT)
20.3 2 20.3
31.9 32.0
18,1 18.2
17.7 - 7.7

- .

11.6 11.7
» 0.4 MISSING
100.0 100.0

_MEOIAN
0.0119
- 227)
P=(0.858

CcuMm
FREQ
(PCT)
20.3
52.4
70.6

.88.3
100.0

100.0

2.426

CORE

01/14/82
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FILE NONAME

VARO30

(CREATION-DATE = 01/14/82)

-t

26. Help groups to develop political strategies.

v

CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPORTANT

MEAN 2.212
- MODE 1.000
VALID CASES 239

O

RIC

Aruitoxt provided by Eic:

. RELATIVE ADJUSTED
ABSOLUTE  FREQ  .FREQ
CODE  FREQ (PCT) (PCT)
1. 82 35.3 35.8
2. 61 26.3 26.4
54 23.3 $23.4
28 10.8 10.8
9 3.9 3.9
1 0.4  MISSING
votaL 232 100.0  100.0
STD ERR 0.076 MEDIAN
STD DEV 1.156
MISSING CASES - 1 .
-0.1235

o

-

Cum
FREQ
(pCcT)

"35.8

61.9

8%.3

96.1
100.0°
100.0

2.049

01(14/02
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FILE NONAME (CREATIDN DATE = O1/14/82)

VARO3 ~
27. Act as a facilitator and resource person in lay groups.

. . RELATIVE ADJUSTED CuM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CDDE FREQ (pCcT) (PcT) (pPCV) .
) NOT AT ALL IMPORTANT 1. 16 6.9 7.0 7.0
2. 3t 13.4 ‘13.8 20.4
3. " ap 16.8 17.0 37.4
4. 1] 20.3 29.6 67.0
VERY TMPORTANT s. 76 32.8 33.0 100.0
0. 2 0.9 MISSING  100.0
TOTAL 232 100.0 100.0 ' :
MEAN 3.683 STO ERR 0.083 MEO1AN 3.928 °
MODE , 8.000 STO OEV 1,284
VALID CASES 230 MISSING CASES 2
-0.0337 _
( 226) CORE
P=0.614 '
?
foA 15
. o
' ' J
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FILE NONAME (CREATION DATE = O1/14/82) : \

VARO32 ' . ’ e
28. Delegate responsibility to community groups.

RELATIVE ADJUSTED CuM

ABSOLUTE  FREQ FREQ FREQ
CATEGORY . LABEL CODE FREQ = (PCT) (pCcT) (PCT)
NOT AT ALL IMPORTANT 1. 37 5.9 16.0 6.0

2. 30 12.9 13.0 w0
3 83 22.8 229  81.9
.. . 28.0 28.1 . 80.1
VERY IMPORTANT ’ 5. 48 19.8 19.9  100.0
o 0. 0.4  MISSING  100.0
votaL . 232 100.0  100.0
MEAN 3.220 STD ERR 0.088 MEDIAN 3.418
MODE 4.000 STD DEV 1.343 <
VALID CASES 239 MISSING CASES 1

-0.1245
( 227) CORE
o ~ Pw .%’

ERIC

P e
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‘FILE NONAME (CREATION DATE = 01/14/82) ' .

VARO33
29. Conduct in-service training for volunteers.
: RELATIVE ADJUSTED Cum

ABSOLUTE FREQ '  FREQ FREQ ,
CATEGORY LABEL CODE  FREQ (pCT) (pcT) (PCT)
. NOT AT ALL IMPORTANT 1. as 18,9 18.1 L1819
2. 38 16.4 16.4 318 '
3. 62 26.7 26.7 88.2 .
4. 81 22.0 22.0 80.2
VERY IMPORTANT 8. 46 19.8 19.8 100.0
TOTAL 232 100.0 100.0 .
MEAN : 3.151 © STD ERR 0.087 MEDIAN 3.194 9
MODE 3.000 " STD DEV 1.329 - S B
VALID CASES 232 MISSING CASES o ) ‘
, 0.2308 ‘ . .
=S ( 228) Supervisor - direct leadership
{ , P=0.000

ERIC

Aruitoxt provided by Eic:

e
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FILE NONAME (CREATION DATE = 01/14/82)

4
-

VARO34
30. Facilitate volunteer leadership.
RELATIVE ADJUSTED Cum

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (pCT) (pPCT) (PCT)
NOT AT ALL IMPDRTANT 1. 23 9.9 9.9 9.9 -
- -
2. 33 14.2 14.2 24. 1 -
3. 82 22.4 22.4 46.6
¢ 4. 76 22.8 32.8 79.3
VERY IMPDRTANT . 48 20.7 20.1 100.0
TOTAL 232 100.0 100.0
i h ¢ ’
MEAN '3.401 STD ERR 0.081 MEDIAN 3.608 -
MOOE 4.000 STD DEV 1.241
VALID CASES 232 MISSING CASES O
0.1847 '(’
( 228) Supervisor - direct leadership
P=0.005

11
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FILE NONAME (CREATION DATE = Ot/14/82) .

VAROJS .

y,

31. Assess degree of match between philosophy and practise.
RELATIVE ADJUSTED cum

ABSOLUTE  FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (pCT) (pCT) (PCT) : - .
NOT AT ALL IMPORTANT 1. 17 7.3 7.4 7.4 ’
' 2. 23 9.9 10.0 .3
3. 59 29.4 28.8 2.9
.- 89 38.4 3s.s 8.4 )
VERY IMPORTANT : s 43 18.8 18.6  100.0 - i
0. 1 0.4  MISSING 100.0
TotaL 232 100.0  100.0
MEAN 3.514 STD ERR 0.074 MEDIAN . 3.e88 '
MODE 4.000 STD DEV 1.126
VALID CASES 231 MISSING CASES 1
N -0.1243
( 227) CORE

, P=0.062 .

ERIC

Aruitoxt provided by Eic:
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FILE NONAME ., (CREATION DATE = O4/14/82) ‘

P

VARO36

N " f )
.32. Conduct naedsxqg_peasment. .
: RELATIVE AOUUSTED  CUM
ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (pCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1, . 3.4 3.8 3.8
2 o22 8.8 8.8 _13.0
3. . 20.3 20.4 42.4 '
.. 92 9.7 39.9 82.3
VERY IMPORTANT s 4 17.7 7.7 100.0
0. v 0.4 MISSING 100.0
TOTAL 232 100.0 100.0
MEAN 3.889 STD ERR 0.08¢ MEDIAN 3.690
®oOE 4.000 STD DEV 1.000
VALID CASES 231 MISSING CASES '
’ -0,0132
( 227) CORE
P=0. 843
. I
o120
Q
ERIC -

o __-—————A——L—_———_

01/14/82
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FILE NONAME (CREATION OATE = 0O1/14/82) ..
VARO37 ‘ J
33. Analysge trends and issues to determine newy directioms.

RELATIVEL_ADJYUSTED cuM
. : ABSOLUTE FREQ FREQ FREQ /
CATEGORY LABEL COOE FREQ (pcT) (pCT) (pcT)
NOT AT ALL {MPORTANT 1. . *3 . 1.3 1.3 1.3
2, 18 Y 7.8 7.8 9.1
3. 37 1.0 1¢.0 28. 1
, . 4 94 40.8 40.7 ¢s.8
VERY IMPORTANY . 5. 19 34. 34.2 100.0
) 0. ' 0.4 MISSING  100.0
i ’ ToTAL 232 100.0 100.0
9 .\ v
MEAN 3.987 STO ERR 0.084 MEOIAN 4,412
MODE 4 000 STD DEV 0.967 )
VALIO CASES 239 MISSING CASES (]
. : "7.
,b ‘) . 0
WO N
- 4 \ N
€ , i ’ '0.1532
(22D Adniniutrutionb
" P=0.021 :
«
1]
{ .
: 121 .

S

Q’

E

Aruitoxt provided by Eic:
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34. ~Assess resources available ,personnel financial, physical
' neunve ADJUSTED - CUM -

- U ABSOLUTE FREQ ' FREQ .  FREQ .
_CATEGORY, LABEL : CODE.  FREQ = - (PCT) ~  (PCT) = (PCT)

NOT AT ALL IMPORTANT = ' i, .3 1.3 .18 13
. . , = e .2
\v 16.4 21.6
; o o PR T .9 53.4
vsnv.x,uvonri_m U - .108  46.6 . 46, 100.0
‘ ' TotaL  © ) "100 '
MEAN 4,185 - . STD ERR‘
MODE 5.000 - STD DEV
VALIO CASES 232 = MISSING CASES

[

Adm:!.nj,s;ération
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NCY . : A oy , 3 , 01/14/862
“FILE NONAME  (CREATION DATE = 01/14/82) T .
“ VARO3S . s L S ! o
35. Conduct a hazards assessment. St
R  RELATIVE "ADJUSTED  CUM
o : . . . ABSOLUTE - FREQ - FREQ - FREQ
CATEGORY LAREL ¥ cODE  FREQ . (PCT) - - (PCT)  (PCT)
+ - . . N . . ’ o *
NOT AT ALL IMPORTANT =~ (. ~ 3 15,8 - 15.6. .15.6 - = ° o
' ' 2 @ 7.7 17.7 333 | |
3 68 293 29.4. 628 o el
4. 43 185 . 18,6 . 81.4 _
VERY IMPORTANT 5 43  18.5 48.6  '100.0 ' : -
o. 1 . 0.4 MISSING 100.0 : ‘ .
. . TOTAL . 232 100.0  100.0 . " .
MEAN - 3,069 STD ERR - . 0.087 MEDIAN . 3.066 o R
MODE 3.000 STD DEV ' . 1.317 AN T
VALID CASES 231 MISSING CASES R S . - IR
. ' ' »
. ) R ‘ ‘

. . o 0.0114..
o . 0 (a2n -core. . o
5 : : . P-0.865 - ’ " ‘:
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FILE NONAME  (CREATION DATE = 01/14/82).

.

. VARO4O o ,
+36.. Set objectives co

L
7

" CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY [MPORTANT

.

MEAN © 4.13%
. MODE 8.000
'VALID CASES 229

ERIC

Aruitoxt provided by Eic:

CODE

1.

5.
o.
_TaTaL
STD ERR
STD ‘DEV
'uxssx@e CASES

ABSOLUTE

FREQ -
1 -

36"
81

-3 .

+FREQ
(pCT

1.3

nsistent with’ needs and philosophy.
= : ' RELATIVE ' ADJUSTED

FREQ
) (PCT)

1.3
a8
15}7
35.4
2.8
MISSING

"100.

cum’ v
FREQ

(PCT)

1.3

6.1
21.

57.

o o N o

4.296 .

’ Administration
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FILE NONAME  (CREATION DATE = 01/14/82)
‘ VARO4 1 ' . a .
. 37. 1dentify standards for facilities programs and staff.

. ) RELATIVE ADJUSTED" - CUM
| . ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE  FREQ (pCT) (pCT) | (PCT)
NOT AT ALL IMPORTANT R 5 2.2 2.2 2.2
: - 2. 18 7.8 - 7.8 10.0
’ 3 s | 15.1 15.2 25.1
s 72 31.0 31.2 56.3
VERY IMPORTANT . K 101 43.5 43,7 , 100.0
‘ o. 1 0.4  MISSING * 100.0
ToTAL 232 100.0 100.0
MEAN 4.065 STD ERR ~  0.069 " MEDIAN 4.299
MODE 5.000 " STD DEV 1.047
VALID CASES 239 MISSING CASES 1
0.0380°
) (- 227) CORE
s P=0,569
\
4) "~
, o

01/14/82.

*
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FILE NONAME  (CREATION DATE = 01/14/82) ‘ o

_VARQ42 ) . ,
38. Develop a balanced program mix.

. , . . .- RELATIVE ADJUSTED cuM
’ . ABSOLUTE FREQ FREQ  FREQ

' CATEGORY LABEL : CODE  FREQ (PCT) - (PCT) . (PCT) '
_ . NOT AT ALL IMPORTANT 1. 1 4.7 ‘4.8 ‘4.8
v 2. 18 6.8 6.8 1.3
i ’ 3. 29 12.8 12.6 23.8"
) 4. ., 68  28.4 28,8 52.4
VERY IMPORTANT 5. 110 .47.4 47.6  100.0 R
0. K 0.4  MISSING 1000
TOTAL 232  100.0 100.0 .
MEAN 4.078 STD ERR 0.075% MEDIAN 4.417
MODE 5.000  STD DEV 1.138 .
VALID CASES'. 231 MISSING CASES 1 ; ,
r« Lo ‘ ’ v ‘ ‘.
] 0.2309- L\
/ ( 227 Supervisor - direct leadership _
P«0,000
L
]

-

12¢
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FILE NONAME  (CREATIDN DATE = 01/14/82)

VARO43 , ‘ : -~

39. Ensure that special needs of special groups are met.
RELATIVE ADJUSTED CuM

> ~

: . ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL .CODE FREQ (pCT) (pCT) “(pct)
NOT AT ALL [MPORTANT 1. e 1.7 K2 1.7

2 24 10.3 10.4 2.1

" 3. 49 21.1 21.2 33.3

. 83 . 35.8 5.9 69.3

" VERY IMPDRTANT . 5. 7 © 30.6 30.7 100.0 .

0. 1 0.4 MISSING 100.0"

TorAL 232 100.0  100.0 |

MEAN " - 3.838 STD ERR 0.068  MEOIAN ' 3.964
MODE 4.000 STO DEV’ 1.034
VALIO CASES 231 MISSING CASES 1




“NeY , ‘ ‘ ) 01/14/82
FILE  NONAME (caentxoh DATE = 01/14/82)

VARO44 . | . o _ Co
40. Determine appropriate time, style, place, format and leadership for programs.
' RELATIVE ADUJUSTED cum
’ e FREQ FREQ _ FREQ
CATEGORY LABEL - . _ cooE . (pcT) (pCT) (pcT)

NOT AT ALL IMPORTANT ‘ . 7.8 7.8 7.9

5.2 " 22.9

1.0 39.8

17.7 87.¢

VERY IMPDRTANT P . ' . 42.4 100.0

‘ MISSING  100.0
TOTAL

MEAN : STD ERR . 4.073
MODE . STO DEV

VALID CASES MISSING CASES

0.4247
( 227) Supervisor - direct leadership
P'O 0000 ‘
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FILE NONAME (CREATION DATE = 01/14/82)

VARO4S _ ,
.41. Develop new resources.

CATEGORY LABEL CODE FR

01/14/82

RELATIVE ADJUSTED cum

ABSOLUTE FREQ FREQ AREQ
£Q (PCT) (pcT) (PCT)
NOT AT ALL IMPORTANT 1 .1 3.0 3.0 3.0’
2. 19 8.2 8.2 11.3
3. 52 22.4 22.% 23.8
4. 89 <L} S 3.5 “72.3
VERY IMPORTANT 5. 64. 27.6 27.7 100.0
0. 1 0.4  MISSING 100.0 T
TOoTAL 232 100.0 100.0
MEAN 3 797 STD ERR 0.068 MEDIAN 3.9214
MODE 4.000 STD DEV 1.033
VALID CASES - 231 MISSING CASES 1
" 0.1161
( 227) CORE
P=0.081
¢
12
[
O

ERIC

Aruitoxt provided by Eic:
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FILE NONAME (CREATION DATE » 01/14/82)

VARO4E

42, Develop efficinet and sensitive operating principles.

CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPORTANT

MEAN 3.979
MODE 8.000
VALID CASES 2N

ERIC,

Aruitoxt provided by Eic:

ABSOLUTE

CODE FREQ

1. 3

2 14

3. -3

4, a0

S, a3

0. 1

o i
STD ERR 0.064
STO DEV 0.971¢

MISSING CASES

RELATIVE ADJUSTED

FREQ FREQ
(pCT) (pCT)
1.3 1.3
'8.0 L
22.0 22.4
348 3.6

35.8 35.9

-0.0422
(227
- P=0,527

131

CUN
FREQ
(PCT)

1.3

7.4

'20.4
644

100.0

CORE

01/14/82
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FILE NONAME (CREATION DATE = O1/14/82)

VARO47 .
43. Conduct leadership training.
RELATIVE ADJUSTED
‘ ) ABSOLUTE FREQ FREQ
. CATEGORY LABEL COOE FREQ (pCT) (pcT)
NOT AT ALL IMPORTANT 1. 18 7.8 7.8
2. a9 16.8 17.0
3 83 22.8 23.0
4. 86 24. 1 24.3
VERY IMPORTANT 5. 64 27.6 27.8
0. 2 0.9 - MISSING
TOTAL 232 100.0 100.0
MEAN 3.474 STO ERR 0.084 MEOIAN
MoDE 5.000 $TO DEV 1.273
VALID CASES 230 MISSING CASES 2
0.3089
( 226)
P=0.000

ERIC

Aruitoxt provided by Eic:

01/14/82

cum
FREQ
(pCT)

7.8
24 .8
47.8
72.2
100.0

1OO.OA

3.589

Supervisor - direct leadership
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VARO48

(CREATION DATE = 01/14/82)

44, Assist knowledgeable persons to share skills.

. _ ABSOLUTE
CATEGORY LABEL cooe FREQ
NOT AT ALL IMPORTANT i 1. ]
2. 20
3. . is
) 4 87
VERY IMPORTANT s, 81
0. .3
ot 232
MEAN 3.799 STO ERR
moDE _ 4 000 STD DEvV
VALID CASES 229 MISSING CASES

ERIC

Aruitoxt provided by Eic:

RELATIVE ADJUSTED
FREQ FREQ
(PcT) (PCT)

1.3 1.3
8.6 . 8.7
2%.0 28.3
3a7.s - 38.0°
26.3 26.6
1.3 MISSING
100.0 100.0
MEDIAN
0.2258
. 225)
P=0,001

01/14/62

3.68%

Supervisor - direct leadership
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FILE NONAME  (CREATION DATE = 01/14/82) . )

VARO‘Q

45, 'Assist others to plan and recreate 1ndependently.
RELATIVE ADUJUSTED  CUM

- ABSDLUTE  FREQ FREQ PREQ
CATEGORY LABEL . CODE  FREQ (PCT) (PCT)  (PCT) : .
NOT AT ALL IMPORTANT 1. 18 6.5 ) 6.8 '\
. 2. as 16.4 13.&‘ 22.9 § -
: d 3. s2  22.4 - 22.8' 45.8
) 4. 71 30.6 30,7 762
. v
5. L1 23.7 - 23.8  100.0
0. 1 0.4 MISSING 100.0 .
ToTAL 232 100.0 100.0
T meaN 3.489 'STD ERR 0.079 .  MEDIAN 3.648
MODE 4.000 , STO DEV 1.208 )
. ]
> VALID CASES 231 MISSING CASES 1 , - . .
) _ . o
A | - 0.2781 _, . ©
, ( 227) Supervisor - direct leadership
. A

133 B

ERIC

PAruiitex: provided by ERiC : : -
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FILE NONAME  (CREATION DATE = 01/14/82)
t .
VAROS0 . ,
46. Assist program leaders in assessing their programs.

: RELATIVE ADJUSTED cuM i
ABSDLUTE - FRE FREQ FREQ :

)

CATEGORY LABEL , CODE  FREQ (pct) (PCT) (pCT)
) NOT AT ALL IMPORTANT Ty, 29 9.1 9.1 9.1
o ' ' - 2 30 12.9 3.0 22.1
. 42 19, 18.2 40.9 )
N 4. 10 30.2 30.3 70.6
VERY IMPORTANT . LY 68 29.3 20.4 100.0 o ’
‘ ’ 0. ' 0.4 MISSING  100.0
. ToTAL 232 . 100.0  100.0 | - -
MEAN ' 3.880 STD ERR 0.084 MEDIAN 3.829
mODE 4.000 STO" DEV 1.202 | '
VALID CASES 231 MISSING CASES ' | oo
H \
0.3608 .
( 227 Supervisor - direct leadership :
\ P=0.000 >

‘ !

ERIC*
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FILE  NONAME (cnenlm}g\ne - 01/14/82) - : .
" -
VAROS 1 : . _ [
\ 47. Assess whether objectives have been met. " ‘ v .
' RELATIVE ADJUSTED cuM : .
‘ : . ABSOLUTE FREQ . FREQ FREQ, , '
CATEGORY LABEL CODE FREQ (pcT) (ecv) (pCcT) X ! )
NOY AT ALL IMPORTANT " 6 2.6 © 2.6 2.6 o
2. P | , 4.8 7.4 ; '
¢ ' - % ’
' 3. - 33 14 2 | 14.4 ‘21.8
. a. 89 - 8.4 38.9. €b.7 .
. ~ . \\ #
. VERY IMPORTANT . = 80 3.8 ,39.3  100.0 . "
. . ' . ' ‘
' 0. 3 - 1,3 MISSING 100.0 . ‘ J
. T eeaaas L£rTmce  ameme- “ .
. - TOTAL 232 100.0 . 100.0 : .
!
r v i ' " S . ‘ “ N o
MEAN' . _ 4.074 . STD ERR , 0.088 MEDIAN 4.229
MODE % 000 - STD DEV 0.982 ) .
¢ VALID CASES 229 MISSING CASES 3 , R . ‘ N
. v P . 1 ; -
. _ . . ‘ 0.0117 - : )
. : ) ( 225) Supervisor - direct leadership
) P=0.862 ‘ : ‘
a4 -
i
.y - .
135 . .
ERIC “
RIC v , .

Aruitoxt provided by Eic:
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FILE NONAME  (CREATIDN DATE ‘s 01/4/82)

VAROS52

48. ., Determine térget groups.

CATEGORY - LABEL

NOT AT ALL IMPORTANT

b

Ay
VERY IMPORTANT -
MEAN - 3.584
MODE 3.000 -
 VARID CASES 231 ..

S

. ABSOLUTE
'CODE : FREG
1. 1
2 . 23 e
3. 73
4 68
s 56.
0. X
ToTAL - 232
STD. ERR
STD.DEV.

MISSING CASES

FREQ - . FREQ
(pcT) ' (PCT)
a7 a8
‘9.9 "1030
315 31.6-
29.3 ?29.4 .
24.1' 4.2
0.4  MISSING
100.0 . 100.0
MEDIAN
-0.0065
( 227) -
 P=0.922
.

-

"RELATIVE ADJUSTED

 cuM

" FREQ

(PCT)
>4>.8
4.7
46 .
‘75.

9
s

100.0°
0

CORE °




NCY v
FILE ; NONAME - (CREATIDN DATE = 01/14
VAROS3 ' _ . .
" 49. Determine product.
N 4 .
: S _ e - ABSD
CATEGORY LABEL " CODE FR
NDT AT ALL IMPORTANT .
' 2.
/
3.
v - . : - 4.
VERY IMPORTANT 1 s,
‘ ' o
, TOTAL 2
MEAN 3.693 . 'STD ERR
MDDE 4.000 _STD DEV
VALID CASES 228 . MISSING CASES

ERIC

YA FultText provided by ERIC

/82)

' RELATIVE -ADJUSTED

LUTE  FREQ '  FREQ
EQ (PCT) (PCT)
10 4.3 a4,
20 8.6 8.8
59 .25.4 25.9
80  34.5 3s. 1
59 25.4 25.9 -
4 1.7 ~ MISSING
32 ' 100.0 100.0
0.072 MEDIAN
1.084 o
o
=0.0564
( 224)
P=0.401

. CUM
FREQ

'(Pbr)

,.‘
b

‘4.4,
L

13,2 "
‘ .

39.0

741
160.0

[

-3.813

CORE_

100.0

v -

VA ¥

[N




VAROS4 - . S ' 7 )
‘* 50, Select appropriate information vehicle. ¢
' . RELATIVE - ADUUSTED
ABSOLUTE  FREQ FREQ
CATEGORY LABEL CODE - FREQ (PCT) . (pcT)
NOT AT ALL IMPORTANT . 9 +3.9 3.9
2. 24~ 10.3 10.5
3. 55 23.7 24.0
’ 4. ' 84 36.2 36.7
< VERY IMPORTANT ’ 5. 57 24.6 24.9
' 0. 3 1.3 MISSING
TOTAL - 232 100.0 100.0
MEAN 3.681 STD ERR 0.071 MEDIAN
MODE. 4,000 STD DEV 1.080
VALID CASES, 229 MISSING CASES
L 4
0.0556
n ( 225)
P=0.407
135
.
° | )

NCY

c oA

FILE NONAME (CREATION DATE = 01/14/82)

Aruitoxt provided by Eic:

i

cuM
FREQ
(PCT)

3.9
14.4
38.4
75.1

(100.0

100.0

3.8156

CORE

-




. NCY R

1.

’ FILE  NONAME (CREATION DATE = 01/14/82)
VAROSS ‘ .
51. Deliver a coordinated public relations campaign.
RELATIVE ADJUSTED
- - . ABSOLUTE FREQ FREQ
CATEGORY. LABEL _ CODE -FREQ (PCT) (PCT)
NOT AT ALL. IMPORTANT SR 18 7.8 . 7.8
. 2. 120 8.6 8.7
) 3. 49 “21.1 21.2
4. 7% 32.3 - 32.85
IMPORTANT ’ s. 69 29.7 29.9
0. 1 0.4 MISSING
cmmman e im——
TOTAL. 232 100.0 100.0
MEAN ' 3.680 STD ERR 0.080 MEDIAN
MODE 4.000 STD: DEV 1.209
VALID CASES 231 MISSING CASES - 1

ERIC

Aruitoxt provided by Eic:

01/14/82

“cum
FREQ
(PCT)

7.8
16.5
37.7

70.1

100.0

3.880

©~0.1680

( 227) Administration
P=0.011 ‘




NCY ' ‘ : J . ' 01/14/82 -
FILE NONAME (CREATION DATE = oc/!i/az) '

’ ’

VAROS6 o : . |
'52. Develop community consciousness in business. : :
‘ RELATIVE ADUUSTED  CUM |

ABSOLUTE FREQ FREQ FREQ |
CATEGORY LABEL  CDDE FREQ (pPCT) (PCT) (PCT) |
NOT AT ALL IMPORTANT 1. 32 13.8 140  14.0 .}
“ 2. s  23.7 24.0 ' 380 |
3. 65 28.0° 28.4 66.4
a. 49 21.1 21.4 . 8718
VERY IMPORTANT .S, 28 2.1 12.2  100.0 |
’ 0. 3 1.3 MISSING 100.0 1
TOTAL 232 100.0 100.0 ‘
MEAN " 2.939 STD ERR 0.089 MEDIAN 2.923 |
MODE 3.000 STD DEV 1.227 | :
VALID CASES 229 MISSING CASES 3 i
-0.1249 :
( 225) CORE
P=0,061 -

ERIC

) .
Aruitoxt provided by Eic:
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Aruitoxt provided by Eic:

FILE. NONAME (CREATION DATE = O1/14/82)

VAROS7 4 :
53. Obtain special community rates for media.

‘RELATIVE ADJUSTED

ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 71 30.6 31.0
‘ ‘ 2. 53 22.8 23.1
3. 49 T21.1 21.4
} 4, 43 18.5 . 18.8
véav IMPORTANT L 13 5.6 5.7
0. 3 1.3 MISSING
.+ ‘rotaL 232 100.0  100.0
MEAN 2.450 STD ERR 0.083 MEOIAN
MODE 1.000 STD DEV 1.261 ‘
VALID CASES - 229 MISSING CASES 3

'

CUM
FREQ
(PCT)
31.0
B4.1
7%.5 ll

94.3
100.0 °

100.0

2.324

-0.0879
( .225)
P=0.189

CORE

01/14/82




NCY ' . 01/14/82

FILE NONAME ~ (CREATION DATE = 01/14/82) - .

VAROS8
54. Build a promotional network.
RELATIVE ADJUSTED  CUM
, _~ ABSOLUTE  FREQ " FREQ FREQ
CATEGORY LABEL CODE  FREQ (pcT) (PCT)  (pCT)
NOT AT ALL IMPORTANT 1 29 12.8 12.7 12.7
- a2, 33 4.2, 144 27.9
a. .68 28.0 28.4 5.5
.. G4 27.6 27.9 83.4
VERY IMPORTANT 8. as 16.4 16.6  100.0

0. 3. 1.3 MISSING 100.0

MEAN 3.214 STD ERR 0.082 MEDIAN 3.308
NODE 3.000 STD DEV 1.247 ) -

VALID CASES 229 MISSING CASES 3
\

-0.1253
( 225) CORE
P=0.061

ERI!

Aruitoxt provided by Eic:



NCY , 01/14/82
FILE  NONAME (CREATIDN DATE = 01/14/82)

VAROS9
55. . Plan promotional events.

" RELATIVE ADJUSTED  CUM .

~ ABSDLUTE FREQ FREQ FREQ
CATEGORY LABEL . CDDE FREQ (PCT) (PCT) (PCT)
NOT AT ALL ‘IMPDRTANT 1. 22 9.5 9.5 9.5
2, 33 4.2 . 1413 23.8
3, 63 27.2 © 271.3 51.1
4. 74 2 31.9 32.0 83.1
VERY IMPORTANT . 5, ap 16.8 16.9 100.0
0. 1 0.4 MISSING  100.0
TOTAL 232 100.0 100.0
ME AN 3,328 STD ERR 0.078 MEDIAN 3.460
MODE 4.000 STD DEV 1.192 ‘
VALID CASES 231 MISSING CASES 1
-0.0129
( 227) CORE I
P=0.847

O




|

NCY )
FILE NONAME (CREATION DATE = 01/14/82)
VAROSO , _
56. Plan promotional events. ‘
RELATIVE ADJUSTED
: ABSOLUTE  FREQ FREQ
CATEGORY LABEL CODE  FREQ (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 3 5.6 5.7
2. 20 12. 1 12.2
a, 76 32.8 33.2
.. 70 30.2 30.6
VERY. IMPORTANT s, 42 18.1 18.3
0. 3 1.3 MISSING
TOTAL 232 100.0 100.0
MEAN 3.437 STD ERR 0.072 MEDIAN
MODE 3.000 STD DEV t.007
VALID CASES 229 MISSING CASES 3
111
Q

CUM
FREQ
(pCT)

5.7
17.9
51.1
81.7

100.0
100.0

3. 487

0.0686
(225)

P=0.306

01/14/82

1

CORE




. ; 1
NCY - 01/14/82

FILE NONAME (CREATION DATE = 01/1‘/02)

VAROG 1 ‘
57. Write press releases. ‘ ‘ , '
: . RELATIVE ADUJUSTED cuM
ABSOLUTE  FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PGT) (PCT)
NOT AT ALL IMPORTANT 1. 32 13.8 13.9 12.9
2. 42 18.1 18.3 32.2
3. 57 24.6 24.8 87.0 -
4 57 24.6 24.8 81.7
VERY IMPORTANT S. 42 18 .1 18.3 100.0
-0, 2 0.9 MISSING 100.0
TOTAL 232 100.0 100.0
MEAN 3.182 [ STD ‘ERR 0.086 MEDIAN 3.219
MODE 3.000 STD DEV 1.304
VALIO CASES 230 MISSING CASES 2
0.1405
( 226) Supervisor - direct leadership
P=0.035
+
:5
- ;
140

ERIC

Aruitoxt provided by Eic:



NCY - '«\\~‘ 01/14/82

FILE NONAME (CREATION DATE = 01/14/82)

vaROS2 . :
58, TIdentify limitations of marketing approach,

RELATIVE ADJUSTED Cum

: : ABSOLUTE FREQ “FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1, 37 18.9 16.2 16.2
2. 37 15.9 16.2 32.3
3. 89 28.4 28.8 88.1
“ g 70 30.2 30.6 88.6
VERY IMPORTANY 8. 26¢ 1.2 11.4  100.0
- 0. 3 1.3 MISSING 100.0
TOTAL 232 100.0 100.0 '
. MEAN 3.048 STD ERR 0.083 MEDIAN 3. 186
MOOE 4.000 STD DEV 1.284
VALID CASES 229 MISSING CASES 3 -
T A . -0 01668
( 225) Administration
P=0,012

;o 116




CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPORTANT

VALID CASES

CODE

1.

2.

0.

TOTAL

STD ERR
STD Dev

MISSING CASES

59. Assess effect of atrategieé on involvement.

- o 01/14/82

'FILE NONAME  (CREATION DATE = 01/14/82)

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ " FREQ - FREQ

FREQ (PCT) (pCT) - (PCT)
18 - 7.8 7.9 7.9 )
a7 15,9 16.2 24.1
74 31.9 32.9% 6.6
67 28.9 29.4 86.0
32 13.8 14.0 100.0

4 1.7 MISSING  100.0
232 100.0  100.0
0.07% MEDIAN 3.207
1.129
R )

-0.0754
( 224) CORE
P=0.261




. y
CATEGORY LABEL CODE FREQ
NOT AT ALL INPORYA”Y v 1. 3

aTw oW
w
o

VERY IMPORTANT

o
»

0. 1

ToTAL 232

MEAN’
MO0t

4.229
$.000

STD ERR
STD DEV
VALID CASES

231 MISSING CASES 1

ERIC

Aruitoxt provided by Eic:

|
NCY '
‘ .
- FILE NONAME (CREATION DATE » 01/14/82)
. VAROS® ,
60. Apply effective listening skills.
‘ e ABSOLUTE

RELATIVE ADJUSTED

FREQ FREQ
(PCT) - (PCT)
1.3 1.3
4.7 4.8, -

12.9 13.0
3.8 31.6

w1 49.4
0.4 MISSING
100.0  100.0
MED1AN
1
R

Cum
FREQ
(PET)

1.3

6.1
19.0
50.6¢

100.0

1100.0

4.479

-0.0585 |
( 227)
P=0. 380

CORE

\

\

01/14/82

v

A

N\




-

R

ERIC

Aruitoxt provided by Eic:

[

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ
CODE FREQ {PCT) (PcT) (PCT)
1 6 \ 2.6 2.6 2.8
2 7 3.0 3o 8.6
{"-' ’ 3 37 9.9 16.0 21.6
R .
» K
. . ", : X N
i ’PQ e 4 7% 323 32.8 84.1
VERY , IMPOR ¥# T ~ L 5. 106 L. 457 4%.9 100.0
. Y T ' 0. 1 0.4 MISSING  100.0
. “u‘g{? - 4/ =eSee= wesos= SEeses :
Ay vt ‘ TOTAL 232 100.0 100.0 ;
. : |
1 » .
MEAN . e 160 STD EAR 0.064 MEDIAN ) 4.373
MODE i 8000 ¢ STD OEV 0.976 .
VALID CASEX 231* _MISSING CASES 1
1 ;i' - . 1
o - . q
. 0.0826
( 227)
“ ‘P=0,215

.

4

CORE

01/14/82

.
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NeY - L S = : S — . 0i/14/82
FILE NONAME  (CREATION DATE = Ot/14/82)* = R
VAROEG S , _ .
62.  Interpret jargon of own and related disciplines. . . .
R : o ,,  RELATIVE -~ ADUUSTED cuM . R LS
: o ‘ ABSOLUTE - FREQ .  FREQ  ‘FREQ - : .
-CATEGORY LABEL T - CODE FREQ  : @ (PCT) (PCT) - (PCT)
NOT AT ALL IMPORTANT TR 2.2 2.2 2.2 !
. Y 3 29 - 2.5 12.7 14.8 '
4 ' R 3.- 710 3o.&. 310 45,9
a 78, - -33.6  34.4  79.9 - e
4 VERY IMPORTANT" 5. 46 198 20.1  100.0
' . o.. ‘.3 1.3 MISSING.. 100.0
TOTAL - 232 '100.0 100.0 o
-~ . - '.' )
MEAN ‘. 3.872 . STD ERR 0.067 MEDIAN "3.622 _ ' : :
. MODE 4.000 STD DEV- - 1.018
- ORE DOV . , » :
L1n cAsES 229 ‘MISSING CASES a 3 s S
. ‘ “ ’ o . | ‘ .
o | . - 0.0821
' ( 225) CORE .
P=0.220 ,
5’ .
' 5
\7
"v ’ [
. 151 )
: * i
o,
" . (»,.’,_,_,.»(l‘“ .
Q . . .
. ) S o




. Yy
v ! !
NCY f\
N FILE  NONAME  (CREATION OATE ='01/14/82) D
, ' VAROG7 . ;
‘ 63. "Give and receive instructions. FoT ;
' ' ’ VL ' RELATIVE ADJUSTED
: ~° ; ABSOLUTE FREQ FREQ
CATEGORY LABEL 4 coosl‘ FREQ _ (PCT)  (PCT)
\ ) ’ . R - N a . "
2. 1 0.4 . 0.4
3. 14 6.0 6.1
. ‘ 4. 75 32.3 32.5
"'VERY IMPORTANT. 5., 141 60.8 61.0
.o’ 1 ‘0.4 MISSING
X o TOTAL 232 100.0 100.0
. : |
MEAN 4.541 STD ERR 0.041 MEDIAN
MODE 5.000. " STD DEV 0.630
" VALID CASES 231 MISSING CASES. 1 .
.
O

ERIC

Aruitoxt provided by Eic:

CUM
FREQ -
(PCT)
0.4 “ )
6.5
'I

39.0
[

100.0'

1100.0

4.681 /

0.1234 -
, (22D
“P=0.064

x

-CORE "~




VAROG8 Can

y
* CATEGORY LABEL )

'NOT AT ALL IMPORTANT

i

VERY [MPORTANT

‘MEAN  3.974
MODE © 5,000
VALIO CASES 231

ERIC

FILE ' NONAME  (CREATION OATE = 01/14/82)

Aruitoxt provided by Eic: .

64, Deliver oral presentations.

| - ' RELATIVE AOJUSTEO Cum

ABSOLUTE FREQ FREQ FREQ
COOE  FREQ (PCT) (PCT) (PCT)
1. 5, 2.2 2.2 2.2 .
2. 14 6.0 6.1 8.2
3, a9 21,1 21,2 29.4
a 77 33. 2" 3.3 62.8
5. 86 37. 1 37.2 100.0
0. 1 0.4 MISSING  100.0
_TOTAL 232 1000 100.0
 STO ERR | 0.067 MEOIAN a.117
STO OEV 1.013
MISSING CASES 1 .
-0.0647
( 227) CORE
P=0.332
’ \ 159
. P




.

NCY\ : ‘ : : ot/14/82
FILE: NONAME (CREATION DATE = 01/14/82)
" VAROG9 ' ’ .

65. Organize and conduct clinics and workshops.
RELATIVE ADJUUSTED CuM

ABSQLUTE FREQ FREQ FREQ
CATEGORY LABEL » CODE FREQ (PCT). (PCT) (PCT)
NOT AT ALL IMPORTANT B 14 . 6.0 6.1 6.1
2. - a2 18.1 18.2 24.2
3. 61 26.3 26.4 50.6
4. 67 28.9 29.0 79.7
VERY IMPORTANT 5. a7 20.3 20.3 ' 100.0
0. 1 0.4  MISSING 100.0 .
. TOTAL 232 ©100.0 - 100.0
@ .
ME AN 3.394 STD ERR 0.077 MEDIAN 3.475
*  MoODE 4.000 STD DEV 1.174
VALID CASES 231 MISSING CASES 1 ,
- 0.1126
‘ ( 227) CORE
) . P=0.090
Ve
243

ERIC

Aruitoxt provided by Eic:
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. NCY
FILE NONAME  (CREATION/DATE = 01/14/82)

VARO70
66. Plan and conduct meeting.

o . RELATIVE ADJUSTED " CUM
ABSOLUTE | FREQ FREQ FREQ

CATEGORY  LABEL CODE  FREQ (PCT) (PCT) (PCT)
"
NOT AT ALL IMPORTANT 1. 5 2.2 ‘2.2 - 2.2
2. 17 773 7.4 9.5
3. a4 “19.0 ‘) 19.0 28.6
a. " 88 37.9 " 381 66.7
N
VERY IMPORTANT 5. 77 . 33.2 33.3 100.0
0. 1 0.4 MISSING  100.0
TOTAL 232 100.0 100.0
MEAN 3.939 STD ERR 0.066 MEDIAN 4.063
MODE ' . 4.000 STD DEV 1.006 .
_VALID CASES 231 MISSING CASES f ’
¥
: . ‘ -0.1614
‘ ‘ . ( 227)
P=0.015
. ‘.\ .

Q o BN
ERIC ' ’

Aruitoxt provided by Eic:

01/14/82

N~

Administration




1

NCY _ ‘ ‘ ' D1/14/82 |

FILE NONAME (CREATIDN DATE = 01/14/82)
VARO?7 1
67. Write constitutions and by-laws.
RELATIVE ADJUSTED cUM

. ABSOLUTE  FREQ FREQ FREQ >
CATEGORY LABEL CDDE FREQ (PCT) (PCT) (pcT) . .
NOT AT ALf IMPDRTANT 1. 80 34 ,5’ 34 ',8 34.8 I
2. a8 20.7 20.9 55.7 l
) 3, a7 20.3 20.4 76.1 . “
a. a1 17.7 17.8  93.9 )
VERY IMPDRTANT 5. 14 6.0 6.1 100.0
oo 2 0.9  MISSING  100.0
TOTAL 232 100.0  100.0 '
’ ' ‘ .
MEAN 2,396 _>STD ERR 0.085 = MEDIAN 2.229
MODE 1.000 STD DEV " 1.290 .
VALIO CASES - 230  MISSING CASES 2

-0.4094 ..
( 226) Administration
P=0.000 :

125

ERIC .

Aruitoxt provided by Eic:




NCY ' . ‘ 01/14/82 -

;

FILE NONAME  (CREATION DATE = 01/14/52)
VARO72 ' =
68. Prepare written reports. -
RELATIVE ADJUSTED cuM

ABSOLUTE FREQ FREQ FREQ %
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 2 0.9 0.9 .o0.9 )
4
2. . 5 2.2 2.2 3,0
3. 2% 10.8 10.8 ~\.ns.s
a, 79 4.1 34.2 48,1 —
VERY IMPORTANT 5. 120 517 51.9 - 100.0
o 1 0.4 MISSING  100.0
" TOTAL 232 100.0 100.0
ME AN 4 342 ' STD ERR 0.0%4 MEDIAN 4,537
MODE 5.000 | STD DEV 0.824
VALID CASES 231 MISSING CASES 1 \
, -0.3190 ,
s : ( 227) Administration
P=0,000 :

ERIC

Aruitoxt provided by Eic:




| NCY 01/14/82
| FILE  NONAME (CREATIDN DATE = 01/14/82) '
| . .
VARO73
69. Prepare business correspondence.
¥ RELATIVE ADUUSTED CUM
o ABSOLUTE FREQ FREQ EREQ
CATEGORY LABSL CDDE FREQ (pCT) (PCT) “(PCT)
NOT AT ALL IMPORTANT 1 8 34 3.5 3.5
' 2 16 6.9 6.9 10.4
!L 3. a9 16.8 16.9 ‘27.3
a. 79 34.1 34.2 61.5%
VERY IMPDRTANT .47  28.8 100.0
0. 0.4 MISSING  100.0 -
i TDTAL 232 100.0 100.0
ME AN 3 974 STD ERR 0.070 MEDIAN 4.165%
MODE 5 000 STD DEV 1.071
VALID CASES 231 MISSING CASES 1
-0.3320
( 227) Administration
P=0.000
S

Aruitoxt provided by Eric:




NCY . : 01/14/82 {
~

FILE NONAME (CREATION DATE = 01/14/82)

VARO74
70. Take notes and minutes.

RELATIVE ADJUSTED CcuM

ABSOLUTE FREQ _ FREQ FREQ
CATEGORY LABEL , CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 52 22.4 22.4 22.4
' 2 71 30.6 306 $3.0
3. 59 2%.4 28\ 4 78.4
a. 29 12.% 12.% 80.9
VERY IMPORTANT 5. 21 8 1 9.1 100.0
TOTAL 232 100.0 100.0
MEAN 2 582 STD ERR 0.080 * MEDIAN - 2,401
MODE . 2.000 STD DEV 1.223
VALID CASES 232 MISSING CASES 0o
-0.0629
( 228) CORE
P=0, 344
135
O

ERIC

Aruitoxt provided by Eic:




NCY - / ~ 01/14/82

| FILE NONAME (CREATION DATE = 01/14/82)

VAROTS .
71. Produce and use audio visual resources.

RELATIVE ADUJUSTED CUuM

, ABSOLUTE FREQ FREQ FREOQ
. CATEGORY LABEL CODE FREOQ (PCT) (pCT) (PCT)
, NOT AT ALL IMPORTANT 1. 59 22 0 22.0 22.0
-
2. 61 26.3 .26.3 4B.3
. 3. 63 27.2 27.2  75.4
s 37 15,8 15,9 91.4
VERY [MPORTANT 5. 20 8.6 8.6 100.0
TOTAL 232 100.0 ' 100.0
MEAN 2 629 STD ERR 0.081 MEDIAN 2,863
MODE 3 000 STD DEV 1.239
VALID CASES 232 " MISSING CASES o
0.0782
( 228) CORE
P=0. 240
J
1549
O

ERIC

Aruitoxt provided by Eic:
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NCY

FILE NONAME

VARO76

A

(CREATION DAYTE = 01/14/82)

-

72. Communicate withlh organizational channels and systems.

CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPORTVANT

MEAN
MOOE

VALLID CASES

ERIC

Aruitoxt provided by Eic:

RELATIVE ADJUSTED
ABSOLUTE - FREQ FREQ
CODE FREQ , (pcT) (PcT)
1 8 34 3.5
2 1" 6.7, a.8
3 59 22.0 22 1
4 83 3s8 3509
5 78 36 33.8
0 1 0.4 MISSING
ToTAL 202 1000 1000
STD ERR 0 068 MEDIAN
STD DEV 1.029
MISSING CASES 1

CUM
FREQ
(pCT)

3.5%

8.2

. 30.3
66.2
100 .0

100.0

4.048

-0.0905
( 227)
P=0.174

CORE

01/14/82




NCY _ ,
FILE  NONAMF  (CREATION DATE = 01/14/82)

VARO77
73. Communicate with outside agencies.

RELATIVE ADJUSTED

» ABSOLUTE FREQ FREQ
CATEGORY LABEL CODDE "FREQ, (PCT) (PCT)
NOT AT AUL TMPORTANT 1 3 1.3 1.3
2 18 6.9 6.5
3 a7 15.9 16,1
4 4, 80 24.% 34.8
1
VERY TMPDRTANT 5. 95 40.9 41.3
0. 2 0:9 MISSING
TOTAL 232 100.0 100.0
MEAN 4 083 STD ERR 0.064 MEDIAN
MODE 5 000 STD DEV 0.974
VALID CASES ) 230 MISSING CASES 2
- .
. 4
-
. N
l'J.i
Q ‘ '

ERIC

Aruitoxt provided by Eic:

{
CUM/
FREQ"

- (PCT)

1.3 °

7.8
23.9
88.7.
100.0

100.0

4.2%0

-0.1642
( 226)
P=0.013

01/14/82

'




NCY

FILE NONAME

VARO78

(CREATION DATE

«~ 01/14/82)

74. Develop alternate strategies for communication.

CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY [MPORTANT

ME AN J3.316
MODE 3 000
VALID CASES 231

ERIC

TR e

' ABSOLUTE
CODE FREQ
1 17
2 37
3 73
4 64
5 40
(o] N
TOTAL h-;;;-
STD ERR 0.076
STD DEV 1.15%3
MISSING CASES 1

01/14;82

AN

RELATIVE ADJUSTED  CUM
FREQ FREQ FREQ '.
(PCT) (pPCT) (PCT)
7.3 7 4 74
15.9 16.6 23.4
s 31.6 5%.0
y
27.6 27.7 82.7
17 2 17.3 100.0
0 4 MISSING 100.0
100 O 100. 0
MED 1 AN 3.342
~0.1495
( 227) Adminstration
P=0,024
142 ’
7 o~y

]




‘5)3 ' ! \._
NCY S i . ot1/14/82
FIVE  NONAME (CAEATION DATE = O1/14/82) .
)
]
VARO?9 - , ' i
75. Idgﬂiify gnd overcome barriers to communication. _ “
) .0 RELATIVE ADJUSTED ' CUM
§ . ABSOLUTE FREQ FREQ FREQ
CATEGDRY LABEL . CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL TMPDRTANT o .6 26 ° 2.6 2.6
2 16 . 69 7.0 9.6
, k] 46 19 8 20 ¢ 29 7
; ‘ it
’ 4 L1} B AN 38 4 68 1 .
VERY IMPORTANT 5 73 It s It 9 100 O ‘
. .5 0 3 ] MISSING 100 O
A~ e o o [
%,
TOTAL 232 100 © 100.0
MEAN 3 900 STD ERR 0 067 MEOIAN 4,028
MODE 4 000 STD DEV 1 018
. - , A
VALID CASES . 229 MISSING CASES k] '
-0.1034
( 225) CORE . )
, P=0.122, ‘
L el .
N
13 ¢
-
Q - /

ERIC

Aruitoxt provided by Eic:




T e

| - , )
- N ‘. Al . R
NeY - b . o . . ' .. o1/1a/82 '
. . - - N - . ; . . ’
{ FILE- NONAME  (LREATION DATE = 01/14/82)
[u - VAROBO X - oo ) ’ LT
2 : .. . , ) : ) - -
+ 76. Provide and use feedback effectively. e B ‘ '
. . . r~ ‘ o
) o RELATIVE ADJUSTED  CUM - ‘
- ' ' ' ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE  FREQ -  (PCT) (PCT) - (PCT)
: C : A ' : . :
 NOT AT,ALL IMPORTANT 1. 1, 0.4 0.4 0.4
- 2. 11+ 47 a8 5.2 »
. . - ' 3. a3 .18.5 .\ 18.8 24.0 ,
Lo . ‘ s a4, 92 39.7 . . 40.2 642" o
VERY IMFORTANT ’ 5. 82 35.3 - 35.8 - 100.0 . - PR
P . - . . < ) . : . “ o ' ;“ ! .
' . e, 3 1.3 MISSING 100.0 »
o TOTAL 232 100.0 - 100.0 ‘ ' - -
. , | . : B ' L . . » .
ME AN 4.061 STD ERR’ 0.058, * MEDIAN 4.147 ,
_ MODE 4.000 STD DEV' “ 0.881 .
VALID CASES = 229. ' MISSING CASES 3
N . L » ‘
-0.1102 :
| | : ( 225) CORE ‘ .
- S | | } P=0.099 .
- i)
o ) ‘ '
l\
) , N S
\‘\ L o " j v ' B .




| NCY - ' 01/14/82

o " FILE  NONAME  (CREATION DATE = .01/14/82) =~ : ’ o, . i
o 4 . . . )}
VAROS 1 : . ' ' o : T
77. Promote conceptional 'discussions on recent issues.throughout the community.
’ . RELATIVE ADJUSTED -+ CUM : .
. ‘ ABSDLUTE  FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ  (PCT) (PCT) (PCT)
v« , R o . »! : .
NOT AT ALL IMPORTANT - 1. 38 - 16.4 16.6 16.6
. . . .
~ 2. . 82 22.4 22.7 39.3
° . .
3. 73 31.5 | 319 71.2
. : - 4, a0 . 17.2 17.5 88.6
" VERY IMPORTANT : 5. 26 11.2  ~ 11.4  100.0
’ o. . 3 1.3 MISSING 100.0
J . TOTAL 232 100.0 100.0
- ! & - . N
P N _ .
ME AN 2.843 STD ERR 0.081 MEDIAN 2.836
MODE " 3.000 . STD DEV 11.225 e _ . :
VALID CASES ' 229 ' MISSING CASES 3 . .
, ~ . -0.1827
: : L ‘ (  225) Administration
L P=0.006
. X .
‘ R /
. . . . .
. . . . ‘
o 155
> ', "
A - : o o N :




. NCY

FIWE  NONAME

VARQB82

(CREATION DATE = 01/14/82)

'78. Develop'a personal horking definition of leisure and recreation.

CATEGORY LABEL

NOT AT ALL IMPDRTANT

+

VERY IMPORTANT

J

MEAN
- MOOE

VALID CASES

ERIC

Aruitoxt provided by Eic: ‘

3.873
5.000

228

RELATIVE ADJUSTED
ABSDLUTE FREQ FREQ
CODE FREQ (PCT) (PCT)
1 11 4.7 4.8
2 18 7.8 7.9
3 46 19.8 20.2
v 4 67 28.9 29.4
5 86 37.1 37.7
0. 4 1.7 MISSING
TOTAL - 232 100.0 100.0
STD ERR 0.076 MEDIAN
STD DEV 1.148 .
MISSING CASES a4
\
)

CuM
FREQ
(PCT)

10070

100.0

4.082

-0.1116,

(" 224)
P=0.096

CORE

01/14/82




E

NCY

FILE NONAMF

VARO83
79.

CATEGORY LABEL

NOT AT ALL TMPORTANT

VERY IMPORTANT

ME AN
MODE

VALID CASES

-

(CREATION DATE = 01/14/82)

2 882
3.000

229

. RELATIVE ADJUSTED
_ ."ABSOLUTE FREQ FREQ
CODE FREQ - (PCT) (PCT)
1. 32 13.8 14.0
2. 62 ° 26.7 279
3. 64 27.6 27.9
4. 43 18.5 18.8
5. 28 12.1 12.2
0. 3 1.3 MISSING
ToTAL 232 100.0  100.0
STD ERR 0.081 MEDIAN
STD DEV 11224
MISSING CASES

Interpret histbry and pirnciples of recreation and leisure.

CuM
FREQ
(PCT)
14.0
41.0
69.0
87.8

100.0

100.0

- 2.820

-0.1199
( 225)
P=0.073

CORE

61/14/82




NCY 01/14/82
FILE NONAME  (CREATION DATE = 01/14/82) : '
VAROB4 :
80. Define elements of a leisure experience.
. RELATIVE ADJUSTED CUM
. ABSOLUTE FREQ - FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 26 1.2 11.5 11.5
2. 39 16.8 17.2 28.6
3 .79 34 .1 34.8 63.4
ry 59 25.4 26.0 89.4"
VERY IMPORTANT 5. 24 10.3 10.6 100.0
0. 5 2.2 MISSING ¢ 100.0
TOTAL 232 100.0 100.0
MEAN 3 070 STD ERR 0.076 MEDIAN 3.114 b
MODE 3.000 STD DEV 1.146 '
‘ I
VALID CASES: 2217 MISSING CASES ' 5 X
-0.0236
( 223) CORE
: , P=0.726 -
> v 14 . .
Tm f

ERIC - :

s : e ‘b




NCY

FILE

VARO8S
81.

CATEGO

NOT AT

VERY 1

ME AN
MODE

VWALID

ERIC

Aruitoxt provided by Eic:

NONAMF

(CRFATION DATE = 01/14/82)

Distinguish among free time, leisure and recreation.

RY LABEL .

ALL

MPORTANT

2 947
3 000

CASES 226

IMPORTANT

ABSOLUTE
COOEN FREQ
1 34
2. 53
3. 63
4 43
5. 33
0. 6
oAt 232
STD ERR 0.08%
STO OEV 1 271

MISSING CASES 6

RELATIVE ADJUSTED
FREQ _FREQ
(PCT) (PCT)
14 7 15.0
22.8 23.8
27.2 27.9
18 5 19.0
14.2 14.6

2.6 MISSING
1000  100.0
MEOTAN

CUM
FREQ
(pCT)
15,0
38.5
66.4 -
8%5.4 >
100.0

100.0 ™,

2.913

-0.0353
( 222)
P=0.601

CORE

01/14/82




o

NCY 01/14/82 .
)
| FILE  NONAME (CREATION OATE = 01/14/82)
VAROB6
82. Identify how human needs influence the need for and choice of leisure experiences.
, RELATIVE ADJUSTED CUM : .
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (pPCT) (PCT)
NOT AT ALL IMPORTANT 1, 16 6.9 7.0 7.0

2. 36 15.5 15.8 22.8

3. 65 28.0 28.5 51.3

4 67 28.9 29.4 80.7
VERY IMPORTANT 5 44 19.0 19.3 100.0

0 4 17 MISSING 100 O

(QTAL 232 100.0 100.0

MEAN 3 382 STD ERR 0.077 MED1AN 3.454
MODE 4 .000 STD DEV . 1.168
VALID CASES 228 MISSING CASES 4

==

. 0.0318
( 224) CORE
P=0.6136
“r
i

ERIC

PAruiitex: provided by ERiC -




NCY

FILE NONAMF

VAROB7
83.

CATEGORY LARFL

NOT AT ALL ['PORTANT

VERY IMPORTANT

ME AN 3 345
MOOE 4 000
229

VAL 1D CASES

ERIC

Aruitoxt provided by Eic:

(CREATION DATE -

RELATIVE ADUJUUSTED
ABSOLUTE FREQ FREQ
CODE FREQ " (PCT) (PCT)
1 21 9 1 9.2
2 32 13 8 14 0
3 62 £ 26.7 27
a4 78 32 3 32.8
5 ]} 16.8 17.0
0. 3 13 MISSING
ToaL 232 1000  100.0
STD ERR 0.078 MEDIAN
STD DEV 1.184
MISSING CASES 3

01/14/82)

CUmM
FREQ
(pPcT)

9.2
23.1
50.2
83.0

100.0

100.0

3.492

0.0325
(. 225)
P=0.628

01/1a/82

Identify how societal factors influence the need for and choice of leisure experiences.

CORE




NCY ’ 01/14/82
FILE NONAME * (CREATION DATE = 01/14/82)
VAROSS ’
84. Define the range of experiences that can be recreative.
RELATIVE ADJUSTED cuM , oo
ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (pCT) (PCT) (PCT)
NOT AT ALL IMPORTANT : 1 30 12 9 13.2 13.2
2 38 16 4 16 7 *29.8
3 70 30 2 30.7 60.5
4 60 25.9 26 3 86.8 _
- o\ .
VERY IMPORTANT 5 30 12 9 13 2 100 O
o} 4 17 MISSING 100 O ) .
ToTAL 232 100 0 100 O
MEAN 3 096 STD ERR 0 081 MEDIAN 3.157
MODE 3 000 STD DEV 1 216
VALID CASES 228 MISSING CASES 4
0.0710
( 224) CORE
P=0.290

ERIC

Aruitoxt provided by Eic:




NCY / N 01/14/82

/
FILE NONAME // (CREATION DATE = 01/14/82)

~

VAROB9 .
85. 1nterp¢et and apply theories of play.
/ » RELATIVE AOJUSTEOD CUM
/ ABSOLUTE FREQ FREQ FREQ
CATEGORY lﬂﬁ‘t COOE FREQ (PCT) (PCT) (PCT)
!
NOT AT ALL/ IMPORTANT - <y 42 18 1 18.4 18 4
/
/ 2 61 26 3 26 8 45.2 .
/ —— e . //
/ 3 58 25 0 25 4 70 .6
/
N / a aa 19 0 19.3 89.9
/
VERY yhponrnur 5 23 9.9 10. 1 100.0
; .
/ ) ‘ 1.7 missindd  100.0
!
/T emeeee amefen ol
/ TOTAL 232 100 O 100.0
:l’ ! .
MEAN 2 759 STO ERR 0 082 MEDIAN 2.690
MODE 2 000 STO DEV 1.245
NVALID CASES 228 ~ MISSING CASES 4 -
0.1302 - ‘
( 224) Supervisor - direct leadership
P=0.052

A 4

ERIC

Aruitoxt provided by Eic:




NCY 01/14/82

FILE NONAME  (CREATION DATE = 01/14/82) ' L
VAROS0 . ‘
86. Interpret and apply theories of social psychology re participation.
RELATIVE ADJUUSTED CUM
ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (pCT) (pCT) (pcT)
NOT AT ALL IMPORTANT ] 38 16 4 16 .6 16 6
2 46 19 @ 20 36 7
3 63 27 2 27 S 64 2 o
4 58 25 O 25 3 89 §
VERY IMPORTANT 5 24 10 3 10 % 100 0
0 3 13 MISSING 100 0
TOTAL 232 100 O 100 O
MEAN 2 930 STD ERR 0 082 MEDIAN 2 984
MODE 3 000 STD DEV 1 241 .
VALID CASES 229 MISSING CASES 3
0.1185
( 225) CORE
P=0.076

ERIC

Aruitoxt provided by Eic:

5h




NCY

FILE NONAME (CREATION DATE = 01/14/82

VARO9 1

)

87. Ildentify concepts of leisure counselling and education.

-

CATEGOR Y LARFL

NOT AT ALL IMPORTANT

VERY IMPORTANT

MEAN 2 934 °

MODE 4 000
VALID CASES 229

ERIC

Aruitoxt provided by Eic:

RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
CODE FREQ (PCT) (PCT)
1 36 15 5 15 7
2 a8 20 7 21.0
3 61 26 3 26 .6
4 63 27 2 27 %
13 21 9 9 9.2
) 3 1.3 MISSING
TOTAL . 232 100 O 100.0
} .
STD ERR 0 080 MEDI AN
STD DEV 1 218

MISSING CASES

17

cum
FREQ
(PCT)
1% .7
36.7
63 3
S0.8
100.0

100 0 -

3.000

0.0466
( 225)
P=0.487

CORE

01/14/82




NCY . : ' . 01/14/82

FILE NONAME  (CREATION DATE ~ 01/14/82)

‘

[y s . . . ,
VARO92 .- ’ oL ; :
88. Define priorities of leisure services based on philosophy. e , ‘
i ’ v - RELATIVE ADJUUSTED  CUM i
. . ABSOLUTE FREQ FREQ FREQ
CATEGORY LABFL ‘CODE  FREQ (pcr) (PCT) (PCT)
NOT AT-ALL IMPORTANT 1 25 10 8 10 9 10.9 Z{
. <2 43 18 % 18 8 29 7
! < T 54 23 3 23 6 53.3
.4 69 29 7 30 1 83.4 ’
VERY [MPORTANT 5 , 38 16 4 < 16 6 100 O
. : o. . 2 ' ¥  MISSING 100 O .
- TOTAL 232 100.0 1000 - / ,
R
ME AN . 3 227 STD ERR ' 0 082 MED1AN ' 3. 361 o . o
. MODE ‘ 4 000 STD DEV 1 243 r . ) ) .
| , \ ) -
VALID CASES 229 MISSING CASES a ¥ . } ,
\ | . . ,
« ~ ), "0- 1888 !
, ( 225) Administration pr ’

3
W

P=0.004- ’

. AY

ERIC A e« ,

Aruitoxt provided by Eic: . .

A




NC v N . ot/14/82

[

FILE ;pNAMt (FREATIQN DATE - 01/14/82) . , .

VAR(O92 . )
89. Develop a personal philosophy of leisure.
¢ . RELATIVE 'ADJUSTED CumM

) - . ABSDLUTE FREQ FREQ FREQ
CATFGORY LARF( ‘ COOE - FREQ (PCT) (PCT) (PCT)
NOT AT ALL 114PDRTANT I 14 60 6 1 6 1
2, 27 11 6 118 17 9
* t
- - 3’ 52 22 4 22 7 40 6
- a4 %3 22 8 23 63 & -
VERY IMPORTANT 5 - 83 Is 8 36 2 100 ©
. : : "o 3 13 MISSING 100 0 )
' TOTAL 232 100 © 100 O
. ME AN 3 716 STD ERR o0 082 MEDIAN 3 906 "
MODF 5 Q00 STO DEV 1 240 .
VALID CASES 229 MISSING CASES / 3
’ -0.0341 A
. E ( 225) CORE
.,ﬁ! - : P=0.611 =

l'-\"’ ,
- e . N 1 .

ERIC S

Aruitoxt provided by Eic:




NCY  * ' - .

FILE NONAMFE (CREAT.ION DATE. = 01/14/82)

™

.. VAROQ94 . _ . _ .
90. Choose appropriate management style!'
. . .
. b RELATIVE ADJUSTED  CuM
: ABSOLUTE" FREQ " FREQ- ‘FREQ
CATEGORY LABEL FREQ (pCT) (PCT) {PCT)
NOT AT ALL IMPORTANT ; 3. 1.3 1.3 .37
’ 2., 12 5. 5.2 6.5
. 3. 32 13, 13.'9 20.4
. ‘_v Y . " ,‘V
~ 4. .74 31.9 32.2 . 52.6
VERY IMPORTANT 5. 109 47 ) 47.4 - 100.0
” 0. 2 0. _MISSING = 100.0
’ TOTAL 232 100 100.0
. v ’ .
¢ . .
MEAN 4.191 STD ERR *  0.063 MEDIAN 4.419
MODE " 5.000 . STD DEV 0.952 L
VALID CASES 230 MISSING CASES 2 \\\
L : ' AN
' : L N-0.1921
) C( 226)
. N ) ) “ P=0.004
, .
) .
o “.v n
. * ’ ' .
: e
; ' 175
I ,.'
. .
F2l Q
. ?
L3 o« o
N . - ‘ .
RIC -~ ;o
T - ' S N .

'

01/14/82

Il

’

/
L4 .
Administration
o ‘
o
,k<\




)
|
|
|
% SooNeY
|
|

FILE  NONAME

»

VAROSY

. B S » ~“f'
91. Negotiate collective agreements: =

P '

CATEGORY LABEL

>

Y

+, NOT AT ALL “IMPORTANT -~

; . '
. VERY IMPORTANT
MEAN 2 199
MODE 1.000
~ VALID *CASES 231
- ) J\ ' 'K.
)
"ERIC |
e o ‘

B

o

v

. < . .
(CREATION DATE = Ot/14/82) *:

» St e s

“

S RELATIVE ADJUUSTED
" ABSOLUTE FREQ , "z« FREQ
CODE " FREQ s (PCT) - (PCT) -
D 100 .-43.1  43.3
2. 50 21.6 ¥
3. 38 16.4  16.5
4.4 2% 9.1 9.1
N _ ‘
5. 22 9.5 9.5
0. 1s 0.4 MISSING
TDTAL 232 100.0 100.0,
\
'STD ERR. 0.088 MEDIAN
STD DEV 1.337
MISSING CASES 1
. L4

01/14/82

90.5 .

100.0°

100..0

t.810

-0.3198

( 227) Administration

P=0.000




NCY

FILE  NONAME

(CREATION DATE = 01/14/82) - ’ )

» VAROS6

92, Lead a hiring interview.

CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPORTANT

4.004

MEAN
MOOE 5.000

VALID CASES 230

'

CODE

1.

TaTAL

STD ERR:
STD DEV

1

ABSDLUTE

FREQ

10

10

37

MISSING CASES

»

,

RéLlTlve AbJUSTED CUM
FREQ FREQ FREQ
(pcT) -~ (PCT) (pcT)

4.;4 4.3 " 4.3
4.3 4.3 8.7
.

15.9 ) 16. 1 24.8
36.6 57.0 61.7
a7.9 "38.3 100.0
""0.9  MISSING  100.0

oo oo b

|

MEﬁjAN’ 4.182

‘ . —0.0996
" ( 226)
P=0.136

CORE .

'




NCY . i
FILE  NONAM {CREATION DATE = 01/14/82) -
VARO97 ;
93, Select staff. .
RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
_CATEGORY LABCL CODE FREQ (pPCT) (PCT)
NOT AT ALL IMPORTANT 1. a 1.7 1.7
“ 2 2.2 2.2
3. 1 6.9 6.9
4’ 68 29.3 29.4
VERY IMPORTANT 5. 138 " 59.5 59.7
0. 1, © 0.4 MISSING
TOTAL | 232 100.0 100.0
- |
MEAN 4.433 STD ERR | 0.056 MEDIAN
MODE 5.000 STD DEV 0.851
VALID CASES. 231 MISSING CASES 1
’ }
t "'
. a
rd .~ !
4
¢ » W
v 5 ':J .
1 1541

ERI!

Aruitoxt provided by Eic:

01/14/82

2

CUM .
FREQ
(PCT)
1.7
3.9
10.8 -
40.3
100.0

100.0

4.663 ’

-0.1296
( 227)
P=0.051

Administration




NCY 01/14/82

FILE- NONAME (CREATION DATE =~ 01/14/82) p o
VAROSA .
94. Negotiate work objectives. :
' ) RELATIVE- ADUJUUSTED CUM
‘ : ABSDLUTE FREQ FREGQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 5 2.2 .2.2 2.2
2 10 4.3 4.4 6.6 , i
. 3 36 15.5 15.7 22.3
a - 87 37.5  38.0 60.3 )
VERY IMPORTANT 5. . 91 ' 39,2 39.7 ., 100.0 ™
, Yo, 3 1.3 MISSING  100.0 .
TOTAL 232 100.0 100.0
ME AN o 4.087° STD ERR 0.063 MEDIAN 4.230
,  MODE 5.000 . STD DEV 0.960 .
VALID CASES 229 ‘MISSING CASES 3
-0.0911
( 225 CORE
. P=0.174
7 ¢
. '1 o)
. [ )
-
o :
WJ:EEE » .. . - - . ' 4 -\s




NC ¥
FULE NONAMI LCREATION DATE ~ O01/14/82)
o ,
VARO99
95. Assist staff in setting personal
¢ " ABSOLUTE
CATEGORY | ARFY COoDE FREQ
.
NOT AT ALL IMPORTANT 1 5
2 12
A 3 a7
- ‘ 4 91
VERY [MPORTANT 5 76
. . 1
votAL 232
ME AN . 3 957 STD ERR
MODE 4 00V STD DEV
VALID (ASES 231 MISSING CASES
. L
, .
, .
‘ Al
Q

|

»
X

01/14/82

oals. '
"AELATIVE ADJUSTED CuM )
FREQ FREQ FREQ
PCT) (PCT) (pCT) .
2 2 2 2 2.2 .
5 2 5 2 7.4 ) .
20 3 20.3 27.7
( 3 . -
39 2 ° 39 .4 67 .1
32 8 - 232.9 { 100.0
0.4 MISSING  100.0
100 © 100.0
MEDIAN 4.066 R
r
-0.1283
( 227) Administration -
P=0.054




_)

NCY

FILE NONAME

VAR 100 -

(CREATIDN DATE = O}

/14/82)

y. Involve gtaff in decision—making1

CATEGODRY LABFL

NOT AT ALL IMP

VERY IMPORTANT

v

MEAN
MODE
Y

VALID CASES

LRIC

ABSDLUTE
[ofe 0] 3 FREQ
DRTANT 1 2
2 4
E 3 18
4. 88
5. 119
[0) 1
TOTAL _—;;;-
4.3717 STD ERR 0.0%1
5 000 STD DEV 0.775%
2 M!SSING CASES 1

~

RELATIVE ADJUSTED

FREQ FREQ
(PCT) (PCT)
09 .09
17 17
78 7.8
37.9 38.1
1.3 51 5

0.4  MISSING
1000 1000
MEDIAN

. ‘ 01/14/82

CcuM
FREQ
(PCT)

09

26
10. 4
48 .5

100.0

100 O

4. 529"

~0.1578" :
( 227) Administration
P=0.017

1%




NCY

FILE  NONAMF
VAR10O1 -

‘97.

Motivate staff.

CATEGORY LABTL

NOT AT ALL FMPORTANT

\/

VERY TMPORTANT

MEAN 4 S50
MODE S 000
VALID CASES 231

ERIC

Aruitoxt provided by Eic: .

(CREATIDON DATE

01/14/82

= 01/14/82) ' : »

.

RELATIVE, ADJUSTED

CUM
ABSOLUTE FREQ FREQ FREQ
. COOE FREQ (pcT) . (PCT) (pCT)
1 1 974 o4 0.4
T2 . 04 04 . 0.9 LI
3 13 5 6. 56 6.5
a 71 30.6 30.7 37.2 .
5. 145  , 625 62 8 100.0
0. 1 0.4  MISSING 100.0
TOTAL 232 100.0 100.0
SID ERR ' 0 044 MEQOIAN - 4,703
STD OEV 0 66
MISSING CASES 1
-0.1319
h ( 227) Administration
P=0.047
Y * v
‘ -
. -
s ’1‘<"' .
N -~
- \ \ 7




A
NC v - . 01/14/82

FILE NONAME (CREATION DATE » 01/14/82)

VAR 102 -
98. Write reports:

RELATIVE -ADJUSTED cuM
R . ABSOLUTE FREQ FREQ FREQ .
CATEGORY LABEFL CODE . FREQ  (PCT) (PCT) (pCT)
NOT AT ALL IMPORTANT 1 3 1.3 1.3 1.3
2 3 13 13 26
. 3 34 147 - 147 17.3
4 83 35 8 3% 9 53.2
VERY IMPORTANT 5 108 46 6 46 .8 100.0
o 1 04 MISSING 100.0 .
TOTAL 232 100 © 100 0
MEAN 4 25% STD ERR O 056 MEDIAN 4 410
MODE 5 000 STD DEV O 849
VALID CASES 231 MISSING CASES A
T -0.1439
\ - (¢ 227) Administration
P=0.030

1+5

ERIC

Aruitoxt provided by Eic: .




NCY o ' : 01/14/82
FILE  NONAM? (CREATION DATE = 01/14/82)

’ \ \
VAR 103

99. Delegate responsibility. ‘ )
RELATIVE ADJUSTED .- CuM

ABSOLUTE - FREQ FREQ FREQ
CATEGORY ([ ARFL - CODE FREQ . {pCT) (PCT) (PCT)
NOT AT ALl [MPORTANT 1 2. 09 09 09 -
2 2 09 . 0.9 1.7
3 . 19 8 2 8 2 10.0 ’ Y
4 67 28 9 29 0O 38.0 .
VERY IMPORTANT : 5 141 ' 60 8 61.0 100.0
. 0 1, 0 4 MISSING 100 O
TOTAL 232 100 O 100 0
” - : .
ME AN 4 485 STD ERR-: 0 050 MED1AN 4.681
MOOE 5 000 STD DEV 0.757
VALID CASES 27 MISSING CASES 1 . .
-0.1409
(227) Administration
P=0.034

" ERIC ~ -

‘ Aruitoxt provided by Eic:




NC Y ' 04/14/82

FILE NONAME (CREATION OATE = 01/14/82) !
VAR 104 . .
"100. Take responsibility for own performance.
RELATIVE AOJUUSTED CUM
. ABSOLUTE FREQ FREQ FREQ : ;"
CATEGORY LABEL CODE FREQ (pcT) (PCT) (PCT)
2 1 0 4 0 4 0 4
‘a3 . s 22 2 2 26
4 34 14 7 14 8 17 4
. - .
VERY IMPORTANT S 190 81 9 82 .6 100.0 :
0 220 09 MISSING 100 O
N bl - - P - - -t
/ . TOTAL ' 232 100 0O 100 0 ,
),MEAN 4 796 STD “ERR’ 0-032 MEDI AN 4 895
MOODE -5 000 STD DEV O 483 ~
VALID (ASES 270 MISSING CASES 2

‘ . . . -0.0652 '
: ‘( 226) . CORF

P=0.329 A

' . N a




NC Y ' : ofY14/82

»
-

FILE NONAME (CHEATION DATE = 01/14/82)

VAR 105 .
101. Conduct performance review based on work objectives.
RELATIVE ADJUSTED CUM
ABSOLUTE FREQ . FREQ FREQ
CATEGORY (ARFL CODE FREQ (pcrm) (PCT)Y B (PCT) -
NOT AT ALL IMPORTANT 1 3 13 o 13 )
: . ' 2 9 39 a9 5 2 .
3 32 13 8 139  18.0
4 8% 36 6 36 .8 55.8 )
VERY [MPORTANT : 5 102 44 O 442 100.0 o .
(‘\\ o 1 0 4 MISSING 100 .0
’ TOTAL 232 100 © 100 O \
\
MEAN 4 186 STO ERR 0 060 MEOIAN 4 341 .
MODE : 5 000 STO DEV 0 906 ;
VALID CASES 231 MISSING CASES 1 .
’ . . -0.0798 ! o0
. : ( 227) CORE
l P=0.231
- RS (P - )
1+
' -
\
Q ’

ERIC

Aruitoxt provided by Eic:
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" NCY ' . o 01/14/82
1 "
FILE NDNAME  (CREATION-DATE.= O1/14/82) '
VAR 106 ~ ; !
102. ldentify and overcome barriers to performance. . g "o
RELATIVE ADUUSTED ’
: ‘ ABSOLUTE FREQ FREQ i
CATEGORY LABFL _ CODE. - FREQ (PCT) (PCT)
L : T 2 . 2 =+ 09 09 ‘ -
4 ey t .
) 3 ac - 129 13 Q
. _, Al
a 94 40 5 a0 9 54 8
“VERY [MPORTANT 5 104 aa 8 as 2 100 O
- ) . ) 2 . 09 MISSING 100 O
TOTAL 232 100 0 100 0 ) ’ . -
. , I"’ - “ v . - N
ME AN 4 304 STD ERR 0 048  MEOIAN 4 383 . -
MODE ¢« 5 000 * STD DEV 0 726 : ' .
VALID CASES 230 MISSING CASES 2’ . o
' ' e -0.0133 . ,
“ ( 226) CORE
' P=0.842
. .
<9 ‘
1y
, - 7 v
\ /
) d
wiiﬁﬁn , .




A

NC Y \
FILE HONAM? ({REATION DATE = 01/14/82)
VAR 107 , .
103. Apply non-punitive methods of discipline.
RELATIVE ADJUSTED

‘ - ABSOLUTE FREQ FREQ
CATEGORY. LAREL *CODE FREQ (PC1) (PCT)
“NOT AT ALL |4PORTANT 1 10 a2 44

5 2 L
27 6 28

! 30 6 31

VERY IMPORTANT 5 7 30 6 31
o R 4 17 MISSING
TOTAL 232 100 O 100 ©
ME AN , 3 794 STD ERR o 07} MEDIAN
Moge - 4 .000 STD DEV 1 077
VALID CASES 228 MISSING CASES 4
v, ¥
- 1
¢
! >
-,

O

ERIC

Aruitoxt provided by Eic:

cum
FREQ
(PCT)

68 9
100 O

100 O

J 894

0.0674
( 224)
P=0.316

/

CORE

-

s
o1/14/82




s . -
a . a ‘
} NCY S n , T o1/14/82 '
| : FILE - NDNAME (CREATION DATE = 01/14/82)
. VAR ‘(08 v . . -~ & L
+~—104. Conduct in-service training. _ ,
Cao o : RELATIVE ADJUSTED "CUM = -
- N : ABSOLUTE FREQ FREQ - FREQ
CATEGORY LABEL ~ CODE  FREQ (pCcT) _(pcT)  (PCT)
} : ’ o V - ) \
NDT AT ALL IMPORTANT T, 6 2.6 . 2.6~ 2.6
o S . 24 10.3  10.4 13.0
o ' " 3. 53 22.8 22.9 3s.9 ¥
e 4. 77 .33.2 33.3 . 69.3
. VERY' IMPORTANT - s .71 30.6 ° 30.7 100.0 .
0. 1 0.4 MISSING  100.0
JOTAL = 232 100.0 100.0°
+ i . ‘ t - . -
MEAN 3.792 'STD ERR - 0.070 MEDIAN ~ 3.922 - )
MODE ' 4.000, STD 'DEV 1.071 ,
VALID CASES 231 MISSING CASES 1 -
o , . 0.1315 o
o . “ 4 : . ( 227 Supervisory - midmanagement
e | : . " . P=0.048 x
- A -
' < .
3 . ?
, J.‘ p) R
o~
' o7 .
O : -

Aruitoxt provided by Eic:




NCY o S : ' , 01/14/82 :

FILE NONAME  (CREATION DATE = 01/14/82)

¢

VAR 108 _
105. Assist staff in personal development.

RELATIVE ADJUSTED  CUM ‘
|

ABSOLUTE FREQ . FREQ FREQ
CATEGORY LABEL . ‘CODE FREQ (pPCT) | (PCT) (PCT)
NOT AT ALL IMPORTANT 1. 4 1.7 1.7 1.7

2. 14 6.0 6.1 7.8
3. 49 211 21,2 29.0 ,
4. 90 38.8 39.0 68.0 '
VERY IMPORTANT ' 5. 74 31.9 92.0 100.0- -
0. 1 0.4  MISSING 100.0

" ToTaL 232 100.0 100.0

MEAN 3.935 STD ERR 0.063 MEDIAN 4.039
- MODE 4.000 STD DEV 0.965 ’

VALID CASES 231 " MISSING CASES 1 . ' \
' | ~ -0.0856
. . : ( 227) CORE
L\ , P=0.199

ERIC -

s \




"

) : ¥ : 01/14/82

FYLE NONAME (CRgATION OATE = 01/14/82)

]

VAR110
106. Assist staff in developing conceptual thinking.

RELATIVE ADJUSTED CUM
X ABSOLUTE FREQ FREQ  FREQ
CATEGORY LABEL CODE FREQ (pcT) (PCT) (PcT)

NDT AT ALL IMPORTANT ', 8 .4 : 3.5
| 2. 20 .6 : 12.1
64 : : 39.8
86 tv . 7.1
VERY IMPORTANT 5.
0.
ToTaL
MEAN 37D ERR
MODE . STD DEV

VALID CASES MISSING CASES

-0.1189
( 227) CORE
P=0.074

ERI

Aruitoxt provided by Eic:




NCY /;/N_b/\d~w ' 01/14/82 -
FILE NONAME  (CREATION DATE = 0O1/14/82) :

1
VAR111 , : ‘ ‘
107. Terminate staff. . . l\
S : RELATIVE ADJUSTED  CUM
) ~ ABSOLUTE FREQ FREQ FREQ
CATEGDRY LABEL CODE FREQ (PCT) (PCT)  (PCT)
NDT AT ALL IMPORTANT 1. 23 9.9° 10.0 10.0
) . _ 4
2. 32 13.8 . 14.0 24.0 .
- 3. 52 22.4 227 4.7 , ?
a. 67 8.9  29.3 76.0
VERY IMPDRTANT 5. 55 23.7 24.0 100.0 T~
. 0. 3 1.3 MISSING 100.0
TOTAL 232 100.0 100.0
MEAN 3 432 STO ERR 0.084 MEDIAN 3.612 5
MODE 4.000  STD DEV 1,271
VALID CASES 229 MISSING CASES 3
-
~-0,2195
: ( 225) Administration
Y P=0.001

ERIC

Aruitoxt provided by Eic:




NCY O

FILE NONAME (CREATION DATE = 01/14/82)

v

VAR112

-108. Arbitrate disputes.

. RELATI
. : ABSOLUTE T FREQ
CATEGORY LABEL CODE FREQ (PCT
NOT AT ALL [MPORTANT . RN 27 11.6
2 27 11.6
3 LX) 22.0
‘t\‘\: 4 68 29.3
VERY [MPORTANT 5. 58 25.0
- 0. 1 0.4
TOTAL 232 100.0
AN
MEAN 3.446 STD ERR 0.086
MODE 4.000 STD DEV 1.301
VALID CASES 291 1

MISSING CASES

ERIC

Aruitoxt provided by Eic:

VE ADJUSTED
FREQ

) (PCT)
11.7
11.7
22 .1
29.4
25.1

MISSING

MEDIAN

176

74.9
100.0

100.0

J3.654

-0.3166
( 227)
P=0.000

01/14/82

Administration




NCY

FILE NONAMF

VAR 113

(CREATIDN DATE = 01/14/82)

-

01/14/82

109. Assess degree of match between philosophy and personnel practises.

CATEGORY LABREL

NOT AT ALL [MPDRTANT

VERY IMPORTANT

MEAN J 49%8
MODE 3 000
VALID CaASES 22%

ERIC

RELATIVE ADUJUSTED CuM
ABSOLUTE FREQ FREQ FREQ
CODE FREQ (pCcT) (PCT) (P€T)
1. 12 5.2 5.3 5.3
2 2% 10 8 111 16. 4
3 76 32.8 33.8 $0.2
4 72 31.0 32.0 © 82.2
5 40 17.2 17.8 100 .0
0. 7 30 MISSING ° 100.0
TOTAL 232 100 O 100.0
STD ERR 0 072 MEDIAN 3.493
STD DEV 1 Q73
MISSING CASES
-0.1318
( 221)
P=0.050

127

Administration




NCY - » 01/14/82
FILE NONAME  (CREATION DATE = 01/14/82)

VAR114
110. Recognize jobs well done.

RELATIVE ADJUSTED CUM

ABSOLUTE FREG FREQ FREQ
CATEGORY LABEL CODE = FREQ (pcT) (pcT) (pCT) -
2 2 09 09 .09
3 10 ) a4 5.2
4. 70 34 1 34.5 9.7
\\\Lvenv IMPOR TANT 5 138 59.% 60.3 100.0
- 0 3 1.3 MISSING 100.0
TOTAL 232 100.0 100.0
ME AN 4 541 STD ERR . 0.041 MEDTAN 4.670
MODE s 000 SID DEV 0.624
)
VALID CASES 229 MISSING CASES 3 . .
. . -0.1588
‘ ( 225) Administration
P=0.017

195

ERIC

Aruitoxt provided by Eic:




NCY 01/14/82
FILE NONAMF (CREATION DATE = 01/14/82)
VAR116 ,
112. Develop and recommend policies for fees, charges, and refunds.
RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ
CATEGORY LAREL CODE FREQ ((PCT) (pcT) (PCT)
NOT AT ALL IMPORTANT " 16 69 7.0 7.0
2 12 5.2 5.3 12.3
3 .27 11.6 11.8 24.1
4 70 30 2 30.7 %54.8
VERY IMPORTANT 5 103 44 4 45,2 100.0
- o 4 1.7 MISSING 100.0
TOTAL 232 100 0 100.0
MEAN 4 018 STD ERR 0.079 MEDIAN 4.343
MOOE 5 000 . STO OEV 1.191
.VALID CASES 228 MISSING CASES 4
A .
~0.2141
¢ 224) Administration
P=0.001
|)') .

ERIC

Aruitoxt provided by Eic:




]

NCY

FILE  NONAME

VAR115

111. 1Identify the source of funds:

CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPORTANT

MEAN 3.8%9

MODE 4 000
’ VALID CASES 227
1@
O
ERIC
wiiﬁna

(CREATIDN DATE = 01/14/82)

real, potential,
RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CODE FREQ ~ {PCT) (PCT) (PCT)
. 9 3.9 4.0 4.0
Yo 18 78 7.9 119
3. a4 192.0 19 .4 31.3
a. 81 24 9 3% .7 67.0
5. 7% 32.9 33.0 100.0
0 5 2.2 MISSING 100.0
TOTAL 232 100.0 100.0
STO ERR 0. 072 MEDIAN 4. 025
STO DEV 1.088
'Y
MISSING CASES 5
-0.2252
( 223)
P=0,001
f -
- Y
« i) )

01/14/82

Administration




NCY
FILE NONAME  (CREATION DATE = 01/14/82)
c
VAR 118 » :
114. Make effective grant applications. _
: : RELATIVE ADJUSTED CuM

-

, ABSOLUTE  FREQ FREQ  FREQ
CATEGORY LABEL . CODE  FREQ (pcT) (PCT)  (PCT)
NOT AT ALL IMPORTANT v 38 1eca 16.7 16.7
]
2 23 9.9 10. 1 26.8
, 3 a2 18.1 18.4 45.2
. . 61 26.3 26.8 71.9
VERY IMPORTANT 5 64 27.6 28.1  100.0
0 4 1.7 MISSING 100 0
© . ToTAL 232 100.0 100.0
ME AN 3 398 STD ERR 0.094 MEDIAN 3.680
MODE s 000 STD DEV 1 418
VALID CASES 228 MISSING CASES 4
-0.3337
( 224)
P=0.000

ERIC

Aruitoxt provided by Eic:

'

01/14/82

Administration
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NCY
FILE NONAME (CREATIDN DATE = 01/14/82)
VAR 117 -
113. Conduct a fund-raising campaign.
ABSOLUTE
CATEGORY LABEL COOE FREQ
NOT AT ALL IMPDRTANT 1 04
. 2 %56
3 42
a 23
VERY IMPORTANT 5 14
0 a3
- TOTAL 4;;;-
MEAN 2 187 STO ERR
MODE 1 000 STO DEV
VALID CASES 229 MISSING CASES

LRIC

4

ADJUSTED

RELATIVE

FREQ FREQ

(pCT) (pcT1)
40 5 41 0

24 1 24 5

18 1 18 '3

9 9 10 O

6 0 6 1

\

13 MISSING
100 O 100 O
MEDIAN
‘)
b

01/14/82

CUM
FREQ
(pCcT)
41 0
65 8

83 8

93 9

100 O ’ L

100 O

1 866

’

-0,1005
( 225)
P=0.133

CORE




NCY -
FILE NONAME (CREATION DATE = O1/14/82)
VAR119 ’
115. -Gathep, collate, and store data for budgeting.
RELATIVE ADUUSTED
ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE FREQ cT) (pct)
NOT AT ALL IMPORTANT ) T 17 B
’ ) 2 13 56 8 7
3 42 18 1 18 4
4 .61 26 2 26 .8
VERY IMPORTANT ) 100 43 1 43 9
o 4 17 MISSING
TOTAL 232 100 O 100 O
1y
MEAN 3 982 - STD ERR 0 0716 MEDIAN
MO0E 5 000 STD DEV 1 153
VALID CASES 228 MISSING CASES 4

o1/14/82

Cum
FREQ
(PCT)

s 3" L 3
R 6 Y R
29 4
86 1
100 0O

100 ©

4 270

20.2347
( 224)
P=0.000

Administration




NCY
FILE . NONAME

t

VAR 120
116.

"
i

(CREATION DATE = 01/14/82).

_ ABSOLUTE
cnrseonv LABEL . CODE.  FREQ
NOT:AT ALL IMPORTANT Tyl 27

2. 24

v . :
, 3. 4
4. . 65
VERY IMPORTANT ., - 5. - 69
0. 3
.0 ToTAL - 232

© MEAN 3.546 STD ERR

_ MODE 5.000 STD ‘DEV

VALID CASES = = 229 MISSING CASES

\

ERIC

Aruitoxt provided by Eic:

RELATI
FREQ
(pCcT

11.6

10.3
”

19.0

 28.0

28.7

" - 01/14/82

VE ADJUSTED
'FREQ
). - (PCT).

11.8 11.8 g
105 22,3 ' .
19.2 “a1.s
28.4 - €9.9 .
30.19 100.0 -~ ' v
. 'MISSING * 100.0 -
100.0
S N
MEDIAN 3.800
-0.3132 .
( 225) Adminiﬁatratlon
P=0.000
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ch v Y \< o { ! N
. . L . . ! ot
© " FILE NONAME ~ (CREATION DATE = o1/14/82): "
.. : T ., [
, / ‘_',' ! V ' '
VAR121 : A . ‘
117. Prepare budget submissions. .
: - : "' RELATIVE ~ADJUSTED  CUM
ABSOLUTE . FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ' ~ ' (PCT) (pcT): (PCT) o
NOT AT ALL- IMPORTANT 1. w0 4.3 4.4 ‘4.4
. T ) v , ’ !
* ‘ 27 13 . 0 86 | 5.7 10.0
3. 25 108 10.9 21.0
a. " 61 ' 26.3 26.6 47-.6
toe .
VERY IMPORTANT 5. R0 517 "52.4. ' 100.0
. . X . ! 3 . B . ’
o 3 L 1.3 MISSING 100.0
______ @'t RSO
~— " TDTAL 232. . 100.0  100.0
. | , . . B
MEAN a.170 STD ERR 0.073 MEDIAN 4.546
MODE 5.000 STD DEV ;. . 1.109 :
. S .
VALID CASES 229 MISSING CASES 3
lA: .
. ’ L
\ S -0.3161
.- ' b (.225) °
’ P=0.000
v % e
ka ~
4
b 3
4 ;
= ‘ .
RS
i ‘ ‘l o
| , 295
{ S~ / . ' A !
( ‘
Cf '
ERIC . .o
P o] P

01/14/82
- ‘-\
..
\
Administration
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’ ° lé N
st . ) ‘ ' N ‘. h ' T
. NCY ‘ . ‘ o v L : 01/14/82
FILE  NONAME  (CREATION DATE = 01/14/82) .~ ;
v . ., . id ‘ L i . N e
VAR122 o ” L . ,
. 18 - ) - : . { o v R
118. Present budget effectively to approving bodies. :
‘ : & RELATIVE ADUJUSTED GUM
o0 i . +  ABSOLUTE FREQ FREQ FREQ
: CATEGORY LABEL - : CDDE 'FREQ( (PCT) (PCT) (PCT) o v
NOT AT ALL IMPORTANT . 33 13.8 14.0  14.0
a el : 2. 20 8.6 . 8.7 22.7 _
3. 20 ‘8.6  .8.7 31.4 ‘
. .ﬂ , . -
: ) ‘4. ' .48 19.4 , 19.7° 59,1
. ? . v ' . .
. VERY IMPORTANT - .S 112 48.3 48.9 100.0 ‘ :
' 0. -3 1.3 MISSING 100.0
TOTAL 232 - 100.0 100.0 Lo
. MEAN . 3.808 »STD ERR " 0.097  MEDIAN 4.444
~ . MDDE' - 5:000 / . STD DEV 1.468
VALID CASES 229 . MISSING CASES ~ 3 ' .
. & Q : St . ) .
B ) -0.3984
R ‘ ( 225) Administration
) . , o P=0.000 .
4@“ { N N H
\ + ’ ‘ ’
205
. ) LU0
¢ o ’ )
, .
, , '
o - )
ERIC .- | . :
e R / :

L)




NCY '

(TN NONAMI

VAR 123

1Y, Prepare financial feports. )
L. '

[
1 -

CATEGORY | ARV L-
NOT Al ALE TAPORTANT

2

4
3

VFRY [MPOR!ANT

Bl

M1 AN . 3
MODT 5

A5
00

VAL 1Y

AR

ERI!

Aruitoxt provided by Eic:

{CRTATION DALF - 01/14/82)

e

RELATIVE
FREQ
(pCt1)

ABSOLUTF
CODF FREQ

1 24 10~ 3

15 5
2% 1 21

) &
23.3
28 4 28
¥

1.3

- N -

L10TAL 1000
; Y
STD ERR 0.084 MEDIAN .
STH DFV 1’ 332

MISSING CASES

&

4

. (PCcT) .
10.

15.

23.

100.

T
"

CUM
FREQ,
(PCT)

S 10.5

7 - 26 .2

4

4. 247 %

6 71.2

.8 41000

1%:‘0_
'Jd )

3,602 -

a

~0.1766
( 225)
P=0.008

¥

¥

Adminis‘trationﬂ

1
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NCY : 01/14/82
FILE  NONAME (CREATION DATE = 01/14/82) \\\ /(f N '
VAR124 : _
120. Develop effective revenue collection and control systems.
' RELATIVE ADUUSTED  CUM
. v ABSOLUTE FREQ "FREQ FREQ
CATEGORY LABEL . CODE FREQ (pct) (PCT) (pPCT)
NOT AT ALL IMPORTANT 1. 36 15.5 15,7 15.7 .
2. 39 A3.4 7 13.5 29.3
g 3. 4 17.7 17.9 47.2
4. 42 , 18.1 18.3 65.5
VERY IMPORTANT 5. 79 34.1 34.5 100.0 \
o~ . : -
S . L hd
i o. /3 1.3 MISSING 100.0
TOTAL 232 ; 100.0 100.0 .
ME AN 3.424 STD ERR = .0.097 MEDIAN 3.655 1\
MOOE 5.000 .. STD DEV . 1,469° @ Y
’ . kel [ .
VALID CASES 229 MISSING CASES -3 . . .
-0.1743 :
. ( 225) Admipistration
'P=0,009

. 208

A} u
“
Q ) { )
ERIC ~ .
rorecrosieio v IR ’ -




NCY . 0t/14/82

FILE NONAME (CREATION OATE = 0'/14/8;)

VAR 125 . S oA {0
121. Develop policies and procedures for committing fundl}

RELATIVE AOUUSTEO CuM

ABSOLUTE FREQ FREQ  “Y FREQ
~ CATEGORY LABEL COOE FREQ (pcT) (pcT)«.f (pPCT)
NOT AT ALL IMPORTANT 1. 45 19.4, 19.7 19.7
o 2. 35 15. 1 15.3 34.9
3. 51 22.0 22.3 °  87.2 . N .
4. 54 23.3 ~23.6 80.8
VERY IMPORTANT 5. 44 19.0 19.2 100.0 -
0. k] 1.3 MISSING 100.0
TOTAL 232 100.0  100.0 \\,//”g—\
MEAN 3.074 STO ERR . 0.092 MEOIAN . 3.176
MOOE 4 000 STO OEV 1.395
VALID CASES 229 MISSING CASES 3
. -
-0.3078
' ( 225) Administration
. P=0,000

ERIC

Aruitoxt provided by Eic:




NCY

FILE NONAME (CREATION DATE = 0t/14/82

~

VAR126 'S

)

122. Follow procedures for mcommitting funds.

a ABSOLUTE
CATEGORY LABEL . CODE FREQ
NOf AT ALL IMPORTANT ' 26
*2. 29
3. 50
4 57 -
VERY IMPORTANT 5. 66
' 0. 4
ToTAL 202
MEAN 3 474 STD ERR 0 088
MODE 5000 STD DEV t.332
VALID CASES 228 MISSING CASES 4

ERIC

Aruitoxt provided by Eic:

e
RELATIVE ADUJUUSTED
FREQ FREQ
(PCT) (pCT)
t1.2 ¢« 1t1.4
12.5% 12.7
21.6 21.9
24 .6 25.0
28.4 28.9

1.7 MISSING
100.0  100.0
MEDIAN

cum
FREQ
(pcT)
11.4
24 . ¢
46 . 1
1 ]

71.1
100.0

100.0

3.658

-0.1862
( 224)
P=0.005

01/14/82

Administration

[




ERI

NCY

FILE NDNAME

VAR 127 .

-
(CREATIDN DATE = 01/14/82)

123. Prepare contracts for services.

CATEGORY LABEL

NOT AT ALL IMPDRTANT

VERY IMPORTANT

MEAN 3 240
MODE 4.000
VALID CASES 229

Aruitoxt provided by Eic:

ABSDLUTE
CODE FREQ
1. 35
2. 33
3 52
a. 60
5. a9
0. 3
ToTaL 232
STD ERR 0.089
STD DEV 1.3%0
MISSING CASES 3
/

RELATIVE Aouhﬁ B‘
FREQ FREQ
(pcT) (pPCT)
151 15.3
14.2 14.4
22.4 22.7
25.9 26.2
21.1 21.4

1.3 MISSING '
100.0  100.0
MEDIAN

CUM.

FREQ
(pcT

15.3
29.7

52.

a

78.

100.

o O o

100.

3.304

)




NCY

o

FILE NONAME  (CREATION DATE = 01/14/82) . Y
\}
VAR 128 L A
124. Keep accurate financial records.
‘ "RELATIVE ADUJUUSTED
. ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PQI)
NOT AT ALL IMPORTANT { 27 11.6 17
s 2 30 12 9 13 0
. ; 3 34 14 7 14.8
Id v
4 56 24 1 24.3
VERY IMPORTANT . 5 83 35.8 36 1
. o] 2 09 MISSING
TOTAL 232 100.0 100 O
- .
ME AN’ 3 600 STD ERR 0.092 MED I AN
MODE 5 . 000 STD DEV 1.391
VALID CASES 230 ' MISSING CASES 2
- 7 ’
) 7 4 Y
R

ERI!

Aruitoxt provided by Eic:

01/14/82

Cum
FREQ
(pct) -
117"
24 8
39.6
63.9

100 0O

100 O

3.929

0.0641
( 226)
P=0.337

CORE




NCY

FILE NONAMF

VAR129
125.

CATEGORY LABFL

NOT AT ALL

VERY IMPORTANT

ME AN
MODE

VAL ID CASES

ERIC

Aruitoxt provided by Eic:

(CREATION DATE

144PORTANT

3 917
5 000

230

= 01/14/82)

Read and interpret financial statements.

{

: RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
CODE FREQ (PCT) (pCT)
1 12 5 2 s 2
2 22 95 9 6
3 ) 14 2 14 3
) © 69 29 7 30 ©
5 ;L 94 40 5 40 9
o 2 09 MISSING
toaL 232 1000 1000
STD ERR 0.078 * MEDIAN
STD DEV 1188
MISSING CASES 2

213

. 01/14/82

cum
FREQ
(PCT)

5 2,
14 8
29 1
59 |
100 0

100 O

4.196

-0.2797 ) .
( 226) Administration
P=0.000




| ¢ NCY . oy ‘ 01/14/82 ,

14 ' [ N

FILE NONAME  (CRFATION DATE = 01/14/82)°

VAR 130 .

126. Monitor expenditures and revenues.
’ . RELATIVE ADJUSTEO cuM _
ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL COOE FREQ (PCT) (PCT) (PCT) :
NOT AT ALL GMPORTANT 1 8 34 <IN B <]}
| 2 12 5 2 5.2 8.7
a 3 13.4 13.8 22.2
a 53 22.8 23.0 45.2
VERY IMPORTANT 5. 126 54.3 54.8 100.0
4 o 2 0.9 MISSING  100.0
ow e s S e . . SmeEss | mmEmsm-- ’
TOTAL 232 ° 100.0 100.0
MEAN 4204 STD ERR . 0.071 MEOTAN a.887 e
MODE 5 .000 STD OEV 1.081
“VALID CASES 230 MISSING CASES 2 - \
-0.1739 '
( 226) Administration
et . P=0.009

211

O

ERIC

Aruitoxt provided by Eic:




NCY ) ) ' 01/14/82

FILE NDNAME: (CREATION DATE = 01/14/82) .

VAR 131 _
127. Establish cost-benefit analysis. BN R 3

oY .

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ
CATEGORY | ABEL CODE  ~ FREQ (RCT) (PCT) (PCT)
NOT AT ALL IMPORTANT Sy 12.2 12.2 °*
_14.8 27.0
22.2 49 .1
26 5 7%5.7
VERY IMPDRTANT 5
0
TDTAL

MEAN STD ERR
<"MODE " STD DEV

VALID CASES R MISSING CASES

/

_ -0.2224

( 226) A?mﬁnl@tration
P=0.001

ERI!

Aruitoxt provided by Eic:




NCY ’ ~ ' " ot/14/82

/
FILE NONAME\ (CREATION DATE = 01/14/82) . ' ‘
N S T .
VAR 132 r . :
" 128. Interpret function and operation of mechanical equipment.
RELATIVE ADJUSTED cuM
N ABSOLUTE FREQ FREQ FREQ .
CATEGORY LABEL . CODE FREQ (PCT) (pcT) (pcT)
NOT ‘AT ALL IMPORTANT ' 61 "26 3 26 4 26 4
2 42 18 1 18 .2 T 44,6
3 s3 22 8 22 9 67 5 .
' ’ae, 15 5 15 6 - 83 /
VERY IMPORTANT , 5 ag 16 8 16.9 100 0 . ’
. ) T 0.4 MISSING 100 O
__________________ £y
TOTAL 232 100.0 100.0
MEAN 2 784 STD ERR 0 094 MEDIAN 2 736 .
MODE 1 000 STD DEV 1.42%
: VALID CASES 231 MISSING CASES - 1 (ﬁ\F
. 0.0029 .
(o227 CORE
. P=0.,965
4 .

. , s
\




O

NCY

FILE

VAR133

129,

CATEGO

NOT AT

VERY 1|

ME AN
MOOE

VALID

ERIC

Aruitoxt provided by Eic:

-

NONAME

Implement routine and preventive maintenance progr

RY LABE.

ALL

MPORTANT -

2 91
1 000

CASES 230

IMPORTANT

(CREATION DATE = 01/14/82)

ABSOLUTE

cQpe  FREQ

1 83

2 s

a 42

4 . 40

5 47

o 2

TOTAL * _h;;;-
STD ERR 0.096
SID DEV 1 487
MISSING CASES 2

\k

RELATIVE ADJUSTE
FREQ FREQ
(PCT) (PCT)
22.aA“ " 23.0
20 7 20 9

—
181 . 18.3
\7 2 17 4
20 3 20 4

09 MISSING
100 O 100.0
MEDIAN
.

and i

FREQ
(PCT)

23 0 - '

43 9

62°2

7 833 oA

-0.0610
( 226)

CORE o
P=0.361

01/14/82 .




NCY . ‘ 01/14/82 v
_FILE ''NONAME . (CREATION DATE. = 01/14/82) 1.
VAR 134 v . : e -
130. Analyze new and special operational and maintenance equipment. .
' ‘ ' RELATIVE ADJUSTED  cuM ~ * = S
S - - : ABSOLUTE ' -FREQ FREQ ' FREQ . .
CATEGORY LABEL . :CODE  .FREQ (PCT) - (PCT) . (PCT) \
NOT AT ALL IMPORTANT i 66 28.4 . -28.8  28.8 o -
' 2. 58 25.0,) *25.3 54.1.. - - y
. 3. . a0 7.2 175 116 S . '
- a. . 36 15.5 . 15.7 = 87.3° J -
VERY IMPORTANT 5. 20 . 12.5 . 12.7  100.0 . . .
~ S : i v S e » ? )
' ' 0. 3" 1.3 MISSING 100.0 = ° AR .
. - AU e ,
' . { v TOTAL 232 © L 100.0 100.0 - ’
| MEAN - . 2.581 S$TD ERR . 0.091 MEDIAN 2.336 . ‘o
MODE . 1.000 STD DEV 1.379 » -
N . ° ~ . . “\(. “ .’ -
vaLfD casEs 229 MISSING CASES 3 .
. -0.1461, . . o
( 22% Administration N
=f) . , ~
.- P=0.028,, ‘
- N . ”
’{
. ’ . ,
\‘1‘ -




Ney” S ‘ R - ® . 01/14/82
FILE NONAME  (CREATION DATE = 01/14/82) '
' ’ 3
VAR 135 o L _
131. Trqubleshoot maintenance problems. . . 1
' C © - RELATIVE ADJUSTED, .~ thw ’
: ’ ABSDLUTE -« FREQ - FREQ _ - * FREQ
CATEGORY LABEL CODE - FREQ - (PCT) “(PCT) +(PCT)
NOT AT ALL IMPORTANT 1. 74. ' ave  32.2 °  32.2
. -
: 2. " s5 23.7 23.9 56. 1
; . ‘ 3. a3 18.5 18.7 . 74.8
, ) 4. 37 15.9 6.1  90.9 .
VERY IMPORTANT. 5. 21 9.1 9.1 100.0 .
' 0. 2 0.9  MISSING  100.0
TOoTAL 232 100.0 100.0 - ; : :
. ) ) N ) . . . \
MEAN '2.461 STD ERR 0.db88 MEDIAN 21,245
MODE ’ 1.000 ~ STD DEV 1.330 " o » ]
VALID CASES 230 A MISSING CASES 2
. . ' A X
. -0.0499
‘ m - . ( 226) ' CORE
.  P=0.456
F)
| 219 ’
o o L B |
E MC . .» » ) . ' . B ’ . » | ’ . . ~



NCY : . " ) ‘ : L - : c01/14/82

. 3

"FILE NDNAME  (CREATIDN DATE = 01/14/82)

Pt - .o
- VAR136 i -
.132. 'Develop appropriate storage systems..
) ‘ - - . RELATIVE ADJUSTED  CuM co
. : . ABSOLUTE.,  FREQ FREQ FREQ
CATEGORY LABEL CDDE. . FREQ¢ S (PCT) . (PET) .« (PET)
. - . o - 1 .
.NDT AT ALL TMPORTANT 1. a6 19.8 20. 1" 20.1
: , . )
) 2. 57 24.6 24.9 45.0
N 3. 59 . 25.4 25.8 . 70.7
i : a. a2 18.1  18.3 89.1 - ‘ °
VERY IMPORTANT - : 5. 25 10.8 10.9 100.0
. o ‘0. 3 1.3 MISSING 100.0
TDTAL 232 100.0 . 100.0
MEAN " 2.75%, STD ERR . 0.084 "MEDIAN . 2.695
MODE . '3.000 STO DEV - 1,272
. ) . A ’ ra
VALID CASES 229 'MISSING CASES 3 R
. 0.0771
, , _ ‘ ( 225) CPRE
P=0,249 '
\/
- ’ ‘ : ’ i ( :
L 220

ERIC

s .




ERI

Aruitoxt provided by Eic:

" NCY 01/14/82
K - ik

FILE- NDNAME  (CREATIDN DATE = 01/14/82) : ,

. . Sy
VAR137 ' L :
133. Comply with fire health and safety standards and 'regulations. ; .

: RELATIVE ADJUSTED. CUM
-~ © ABSDLUTE FREQ FREQ .. - FREQ

CATEGORY ‘LABEL CDDE FREQ (PCT) (PCTHY .« (RCT)

4
NOT AT ALL TMPORTANT 1. 17 7.3 7.4 7.4

A :
2. 24 | fo.3 10.5 17.9 v
3. 44 19.0 . 19.2 37.1
: 4. 49 211 21.4 58.5
k VERY IMPORTANT . 5. 95 40.9 41.5 100.0
. 0. 3 1.3 MISSING 100.0 -
3 TOTAL 232 100.0‘ 100.0
MEAN . *3.790 STD ERR 0.085 MEDIAN 4.102
MODE 5.000 STD DEV 1.287
VALID CASES 229 MISSING CASES 3
' - -0.0336 ,
( 225) CORE
, - P=0.616
” -
: , ,
+
o




sy g

NCY ' ».
A4

~

134. Design and practice emergency procvedwres and back-up operation systems.

FILE * NONAME  (CREATION DATE = 01/14/82)

VAR 138
’ . ABSOLUTE
CATEGORY LABEL CODE FREQ
NOT AT ALL IMPORTANT 1. 28
2. 42
3, 53
: ' s a 54
VERY IMPORTANT 5. 52
0. 3
. TOTAL 232
ME AN 3.262 STO ERR 0.088
MODE 4.000 STD OEV 1.32%
VALIO CASES 229 MISSING CASES 3
~ \
Q .

RELATIVE ADJUSTED
FREQ FREQ
(PCT) (PCT)
12. 1 12.2
481 18.3
22.8 23 1
23.3 23.6
22.4 YR

1.3 MISSING
100.0  100.0
MEO AN

[ 3

222

- 100.0

01/14/82

v

cum .
FREQ A
'(PCT) .
12.2
30.6
'53.7
77.3
100.0

-

3.340

0.0901
( 225)
P=0.178

CORE




NCY ' ' ' "~ 01/14/82
FILE  NONAME {CREAT%DN DATE « 01/14/82)
[ . , Y.
VAR 139 o
135. Devise and implement security measures.
: RELATIVE ADJUSTED ..GQUM

: : . ABSDLUTE FREQ FREQ .§REG! ’
CATEGORY LABEL ) CODE FREQ . (PCT) (PCT) (pCT
NOT AT ALL ‘IMPDRTANT . 32 13.8 13.9 13.9
= ' © 2. 34 14.7 14.8 28.7 R
L] ) i
3, 60 25.9 26. 1 54.8
'y 58  2%.0. 25.2 . 80.0
VERY IMPORTANT B 5. 46 *19.8 20.0 100.0
- L 3
0. 2 0.9 MISSING 100.0
TOTAL 232 100.0 100.0 (.
ME AN " 3 236 STO ERR 0.086 . MEDIAN 3.317
MOOE 3.000 STO DEV 1.309 » ’
. _
VALID CASES 230 MISSING CASES 2
N l 7 . "0.0128
: ~( 226) CORE
P=0.848
[
3 . 23 ¢
O . - ~
ERIC | : |
P : ) ' ' |




- .
NCY 7

e

(CREATION DATE = 01/14/82)

.

FILE NONAME

. LI SN

VAR 140

136. Analyze vafiflalism and develop solutionsf')~
RELATIVE ADJUSTEOD .
: . ABSDLUTE FREQ FREQ -
CATEGORY LABEL . CODE FREQ (pCT) (PCT)
NOT AT ALL IMPORTANT 1. 34 14.7 14.8
2. 32 132.8 13.9
3. a8 20.7 20.9
T 4. 64 27.6 27.8
VERY IMPORTANT 5. 5§ 22.4 22.6
0. 2 0.9 MISSING
oA 232 100.0  100.0
‘MEAN 3.296 STD ERR 0.089 MEOTAN
MODE 4.000 STD DEV 1.954
VALID CASES 230

MISSING CASES 2

s

ERI!

Aruitoxt provided by Eic:

01/14/82

cum .

FREQ .
(PCT)

14.8

28.7

49.6

17.4
100.0

100,

(]

3.516

-0.1963
( 226)
P=0.003

Administration

o1 /

224 ’




¢ oney ' , 01/14/82

FILE  NONAMF  (CRFATION DATE = 01/14/82) o~

VAR 141 , .
137. "Identify legal limitations and available security resources.
RELATIVE ADJUSTED cuMm

. : ) ‘ ABSDLUTE FREQ FREQ FREQ
CATEGORY {ABFL . CODE FREQ (PCT) (pcT) (PCT),
X N
NOT AT ALL IMPORTANT . 1 a 13 4 13.5 &35
2. 20 12.9 12.1 26.6 : -
, 3 64 27.6  271.9 84.6
4.  ea 27.6 27.9 '82.8
VERY IMPORTANT 5. - 40 17.2  11.% 100.0
. 0. 3 1.3 MISSING 100.0
TOTAL 232 100.0 100.0
\
MEAN 3 227 STD ERR 0.084 MED [ AN 3.2336
MODE 3 000 'STD DEV 1.267
VALID CASES 229 MISSING CASES 3
-0.2200
. ( 225) Administration
- P=0.001

225

Aruitoxt provided by Eic:




NCY
FILE NONAME  (CREATION DATE = 01/14/82) T
“ VAR142 : s
138. Develop facilities manual.
RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
CATEGORY LABEL . COOE FREO< (PCT) (pcT)
NOT AT ALL IMPORTANT o 1. 54 23 3 23 8
2. 4y 17.7 17.8
3. 52 22 4 22 6
4 43 18.5% 18.7
VERY IMPORTANT s 40 17.2 17 4
0. 2 09 MISSING
TOTAL 232 100.0 100.0
MEAN 2.887 STD ERR 0.093 MEOTAN
MOOE 1.000 STO OEV 1.413
VALIO CASES 230 MISSING*CASES 2
Q '

"ERIC,

Aruitoxt provided by Eic:

01/14/82

CUM
FREQ
(pCY) !
23.8
41.3
63.9
82.6
100.0

100.0

2.885%

-0.0865
( 226)
P=0.195

CORE

226




NCY ' , ' . 01/14/82

FILE NONAMF (CREATION DATE = 01/14/82)

VAR 143 ‘ | *
139. Conduct facilities and equipment inventory.
. RELATIVE ADJUSTED UM, -

’

ABSOLUTE FREQ FREQ Fg;q :
CAJEGORY LABFL CODE FREQ (pCT) (PCT), (pcr)
rd i)
NOT AT ALL IMPORTANT |- 4 1.1 17.8 17.8
2 ;24 14.7 14.8 32.6 Y
3. " 89 2%.4 28 .7 88.3
) ‘4 57 24 6 24 8 83.0
VERY IMPORTANT s 39 16.8 17.0 ' 100.0 re
\ . ’
- ) 2 , 0.9  MmISSING 100.0 .
TOTAL 232 100.0 100.0
MEAN 3 083 STD ERR © 0.088 MEDT AN 3 178
MOOE 3 opo STD DEV 1.337
VALID CASES 230 MISSING CASES 2 o .
' ]
.0.1831 ,
( 226) Supervisory - direct leadership
N\ . P=0.006

227

ERIC :

s <




NCY

. FILE  NONAME  (CREATION DATE - 01/14/82)

¢ - .

VAR 144 L
140. Schedule and program facility.

ERIC

Aruitoxt provided by Eic:

, . . ABSOLUTE FREQ FREQu ) -
CATEGORY LABEL ‘ CODE FREQ (pCT) 2 (PCT)
NOT AT ALL IMPORTANT . t 3 i3 a 13.8

2 24 10 3 10 4
3 34 14 7 14.8
4. 42 18 1 18 3
VERY IMPORTANT 5 99 42 7 43 .0
o 2 0.9 MISSING
votaL 232 1000 100.0
MEAN 3.670 STD ERR 0.096 MEDIAN
nooe % 000 STD DEV 1. 4582
VALID CASES 230 MISSING CASES 2

-

RELATIVE ADJUSTED . CUM,’

y FREQ

©(rct)

135
23 9
8 7
57 0
100.0

100.0

0.3547

( 226)
P=0.000

228

01/14/82

Supervisory - direct leadership




" NCY

FILE NONAME

VAR 145

141. Assign duties and schedule staff.

CATEGORY LABSL

NOT AT ALL [MPORTANT

VERY [MPORTANY

ME AN 3 900
MODE 5 000
VALID CASES 230

!

ABSOLUTE

CODE FREQ

1 23

2. 14

3 30

4 59

] 104

0. 2

yotaL 232
STD ERR
STD DEV

MISSING CASES

L. 7
(CREATRION DATE « 01/14/82)

ADJUSTED

RELATIVE

FREQ FREQ .
(PCT) (PCT)
99 ’10.0

l 6.0 6 1
12.9 13.0
2% 4 2%.7
44 .8 45.2
0.9 MlSSiNG

1000 1000

MEDIAN

i

cuMm
FREQ
(PCT)

16.0
16. 1

29.1

. 54.8

100.0

100.0 -

4 314

0.2367
( 226)
P=0.000

Supervisory direct leadership

01/14/82

s

’




NCY -
FILE NONAME (CREATION DATE = 01/14/82)
VAR 146 ~~. , i
142. Supervise use of external facilities. - _
/\ .
. . RELATIVE ADJUSTED
ABSOLUTE FREQ .  FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT)
NOT AT ALL IMPORTANT v 54 23 3 23 7
2 48 20.7 21 9
3 42 18 1 18.4
4 32 19 8 14 .0
VERY IMPORTANT s 52 22 4 22 .8
0. 4 1.7 MISSING
, TDTAL 232 100 .0 100.0
 MEAN 2.912 STD ERR 0.099 MEDIAN
MODE 1.000 STD DEV 1 487
VALID CASES 228 MISSING CASES 4
o
\“ >
Q
. ’

. 01/14/82 o

CUM ’ .
FREQ

(PCT)

23 7

44 7 /

63
17

100

0O 0 N N

100

2.786

0.0891
( 224)
P=0.184

CORE

230 .




NCY 01/14/82

’

FILE NONAME (CREATION DATE = 01/14/82)

VAR 147 .
143. Supervise concessions, ticket sales and bookipgg.
RELATIVE » ADJUSTED - CUM
ABSDLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE-  FREQ (PCT) (pCT) (pCT)
'NOT AT ALL IMPDRTANT ' .87 318 A 37 7
L

32 “13 8 13.9 518

29 12. 12.6 64

33 14 " 14.3

/

YERY IMPORTANT ] C v 21.6

o MISSING

TOTAL
. // J

MEAN 2 684 / STD ERR

MODE 1 ‘000 ‘ STD DEV

VALID CASES | 23 MISSING

0.0336
( 227) CORE
P=0.614

ERI!

Aruitoxt provided by Eic:




Cum
FREQ
(PCT)
20.0
36.1

48.7

‘L
70.4 .

1000

100.0

4

N e
.'.'éc"'. . o ' -
FILE . NONAME  (CREATION DATE = 01/14/82)
. .VAR148 : - Ny 54' o ‘
® 144. Devise and maintain facility records’ and reporting systems.
. - . RELATIVE = ADJUSTED
. o . 'ABSQLUTE  FREQ FREQ
CATEGORY LABEL . . CODE  (FREQ . (PCT) (PCT)
NOT AT ALL IMPORTANT 1. a6 19.8 1 20.0
g . - . o
2. .. 37 15,9 16. 1
- , : 3. . 29, 12.5 12.6
g '\ ) o,
C o 4 50 21.6 21.7°
'Vgnv'xuﬁbnTANT y ' 5 €8 29.3 . 29.6
. - o- 2 d.e MISSING
T .. .TOTAL 232 100.0 100.0
3.248 ... STD ERR . 0.100 MEDIAN
5.000 ."STD DEV. . - 1.520
230 MISSING CASES 2
P .
i cnc I R -~




NCY

FILE  NONAME  (CREATION DATE = 01/14/82)

1
.

VAR149 : -
145.'*Evalgate'fébiiity.gperations. )

4 ) : . ' RELATIVE ADJUSTED  CUM
S . ABSDLUTE FREQ FREQ © - FREQ
CATEGORY LABEL o CODE FREQ - (PCT) - (pPCcT) GPQI);_‘

NDT AT ALL IMPORTANT o 2T 116 . 1.8 '{:éffif
o a2 9.5 9.6“A 21.5
. a1 15.  16.2 37.7
4. . 284 28.9 - 66.7
VERY IMPORTANT s : 8 333 100.0°
0. ' . MISSING  100.0 .

v

‘TOTAL

MEAN . STD ERR 0. _ : 3.924

MODE 5. ’ 'STD DEV

-0.1130 |
( 224)  CORE
P=0.091

VALID CASES' ' * MISSING CASES -

ERI!

Aruitoxt provided by Eic:




‘NCY

FILE  NONAME  (CREATION DATE = 01/14/82)

VAR150 - ' ‘ ' IR

146. Regulate and control facility and equipment.
C e RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) . (pCT)
NOT AT ALL IMPORTANT ° S 38 16.4 4 16.7
. 2. 35 ©  15.1 15.4
3. = 43 18.5 18.9
: ' ' 4. 59 25.4 26.0
VERY IMPORTANT C. 5.‘1:7 52 22.4 22.9
’ ' o 5 2.2 - MISSING
TOTAL 232 100.0 100.0
MEAN 3.229 STD ERR 0.093 MEDIAN
MODE - 4.000 STD DEV 1.399
VALID CASES 227 MISSING CASES 5
(:f“

ERIC

Aruitoxt provided by Eic:

ot/14/82

CuMm
FREQ
(PCT)
16.7
32.2 ¢
51.1
77..1
00.0

100.0

3.442°

¥ N -

0.2182 S
( 223) Supervisory direct leadersh
P=0.001

n 3



e NONAM

- VAR 151

(CRFAVION DALE - O1/14/R2) ’

147, - Establ ish“uppnrt with

CATFGURY | ARTL

NOT AT ALl IMPORTANT

VERY 1MIPORITANTY

MF AN

MOpF
P
VAL I CASFS

ERIC

Aruitoxt provided by Eic: -

4 307
S 000

I8

LT

. . ""}t-
clients. , .-
RELATIVE ADJUSTED cum
ABSOLUTE FREQ FREQ FREQ
CODE FREQ (PCT) (PCT) (PCT)
1, 6 . 26 2.6 5.6
2 10 4.3 . 4.4 7.0
a 26 a2 184
4. 52 22 4 22.8 7 41.2
5 134 57 8 8.8 _ 100.0
0. 4 1.7, MISSING  100.0
TOTAL 232 100 O 100.0
STD ERR . 4 0.067 MEDI AN 4.649
S1D DEV 1.012
MISSING CASES 4
: «J 0.2167
) ( 224)
P=0.001

01/14/82 i

A

—

Supervisory direct leadéf%hip

«




NCY AN 5 C 01/14/82
FILE NONAME  (CREATION DATE = Ot/14/82)
‘ ’ ) ) ! .
VAR1S2 . o .
148. Improve park and facility access.
' RELATIVE ADJUSTED ~ CUM

‘e

, ABSOLUTE  FREQ FREQ FREQ
CATEGORY LABEL COOE  FREQ (PCT) (PCT)  (PCT)
NOT AT ALL IMPORTYANT B 60 25.9 26.2 6.2 '
' 2. . 38 15.6.  15.7  41.9
3. . 50 21.6 21.8 63.8
v ) .
4. 33 - 16.8 -~ 17.0 80.8
VERY IMPORTANT 5. aa 19.0 9.2 100.0
' o. 3 . 1.3 MISSING 100.0
TOTAL - 232 100.0 100.0
MEAN 2.873 STO ERR 0.097 MEDIAN *2.870
MODE 1.000 STO DEV 1.462 : ,
i . v Y.
VALID CASES 229 MISSING CASES 3 /
7
-0.2972
( 225) Administration
P=0,000

ERIC

Aruitoxt provided by Eic:




NCY
VAR153

CATEGORY LABEL

NOT AT ALL IMPORTANT

-

&
VERY IMPORTANT

{

'MEAN 3.246
MODE 3.000
VALID CASES 228
~
O

ERIC

Aruitoxt provided by Eic:

FILE NONAME (CREATION DATE = 01/14/82)

149. Train users in effective use of facility.

RELATIVE.
ABSOLUTE FREQ
COOE FREQ (PCT)
' 28 12.1
2. a 17.7
3. 57 24.6
a. 51 22.0
5. 5y 22.0
0. a 1.7
TotaL 232 100.0
STO ERR " b.os7 MED
STO DEV 1.318
MISSING CASES 4

ADJUSTED
FRE

(5Eh)
12.3

18.0

22.4

_MISSING

01/14/82

cum
FREQ

(PCT)

12.3 | ’
30.3

s5.3 “l'

77.6 |

100.0

100.0

3.289

0.1954
( 224) Supervisory direct -
P=0,003

leadership




lllIII----"'f"-________________________f_________________f_______f_____———————————————————————_f——————————**1§::::*"*'

NCY 01/14/82
FILE NONAME  (CREATION DATE = 01/14/82)
. AN
VAR 154
150. Orient users to rules and regulations.
' : RELATIVE. ADJUSTED cum :
, ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL ' CODE FREQ (PCT) (PCT) (PCT) ’
NOT AT ALL IMPORTANT : 1. 27 11.6 1.8 1.8
2. 26 11.2 11.4 23.2
1 3. 55 - 23.7 241 47.4
4. 59 2%.4 25.9 73.2 ,
VERY IMPORTANT 5. 61 26.3 26.8 100.0
0. o4 1.7 MISSING 100.0
b weme | meme—- - emememama ’/" =~
TOTAL 232 100.0 100.0 e
3
. )
MEAN 3.443 STD ERR 0.087 MEDIAN ’f.eoz
MODE $.000 ~  STD DEV 1.91% .
VALID CASES 228 MISSING CASES 4 o .
0.2771 .
( 224) Supervisory direct leadership
P=0,000 ‘

- | 238

O

ERIC

Aruitoxt provided by Eic:




NCY

FILE NONAME

“

VAR 1SS

(CREATION DATE = 01/14/82)

151. Invoive community in facilities.

CATEGORY LABEL

NOT AT ALL IMPORTANT

’

VERY IMPORTANT

MEAN 3.614
MODE 4.000
. .
VALID CASES 223
J
O

ERIC

Aruitoxt provided by Eic:

'RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
CODE FREQ (PCT) (PCT)
. 20 8.6 9.0
1
2. 18 7.8 8.1
3. 50 21.6 22,4
a. 7% 32.3 33.6
5. 60 28.9 26.9
0. 9
TOTAL 232
STD ERR 0.082
STD DEV 1.217
MISSING CASES 9
P

3.9 MISSING

XN

CUM
FREQ
(pcY)

9.0
17.0
39.5
73.1

100.0

100.0

3.813

0.1473
¢ 219)
P=0.029

-

01/14/82

Pl

Supervisory direct leadership




NCY,

FILE NONAME

VAR 156
. 152,

N

CATEGORY LABEL

NOT AT ALL FMPDRTANT

VERY IMPDRTANT

MEAN 3.32%
MooE 2 4,000
VALID CASES 228

O

ERIC

Aruitoxt provided by Eic:

CDDE
1.

2.

s,
0.
TOTAL

STD ERR
STD DEV

(CREATION DATE = 01/14/82

MISSING CASES

~

)

-

a

01/14/82

/

Assess degree of match between philosophy énd'facility managemedt policies and procedures.

RELATIVE ADJUSTED cum.’
ABSDLUTE  FREQ FREQ FREQ
FREQ (PCT) (PCT) (pCT) N
19 8.2 8.3 8.3
34 14.7 14.9 23.2
67 28.9 29.4 ' %52.6 ’
70 30.2 30.7 83.3
as 16,4 16.7 100.0
4 1.7 MISSING  100.0
232 100.0 100.0 ‘."
0.077 MEDIAN 3.410 : /.
1.165
4
-0.1763
( 224) Administration
P=0.008
\
[ ]
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‘NCY
LE NONAMF (CREATION D‘TE - 01/14/82) .

t

VAR1S7 v .
153. Develop long-range goals.
’ ‘ RELATIVE = ADJUSTED
ABSOLUTE FREQ , FREQ .
CATEGORY LABEL CODE FREQ (PCT) (PCT)
NOT AT ALL I4PORTANT 1. 5 2.2 2.2
2. 9 3.9 3.9
3. I 19.8 '20. 1
! ‘. 76 32.8 33.2
VERY IMPORTANT _ 5. 93 40. 1 40.6
0. 3 1.3 MISSING
TOTAL 232 100.0 100.0
MEAN 4 06 STD ERR V.06% MEDIAN
MODE 8 000 STD DEV 0.980
VALID CASES 220

MISSING CASES 3

| | 241

ERIC

Aruitoxt provided by Eic:

. “-0.2849
( 225)
P=0.000

01/14/82

cuM

FREQ
(PCT)

2.2

K

6.2

50,4

"100.0

100.0

Administration




NCY : ‘ \ ‘ 01/14/82
¢ i
FILE NONAME (CREATION DATE = 01714/82) '

- /

VAR 158 ‘ ’ : . 3
154. Develop management objectives. ' . - ¢
RELATIVE ADUUSTED  CUM .
Aasgwre FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
NOT AT ALL IMPORTANT 1, ] 2.2 2.2 2.2 v
2. 13 5.6 5.7 7.9
3. %6 5.5 15,7 '23.6
1 ¢ 89 38.4 38.9 62.4
N
VERY IMPORTANT 5. . 86 37.1 ar.6 100.0 '
0. '3 1.3 MISSING  100.0
‘ TOTAL 232 100.0 100.0 (
MEAN . 4.039 STD ERR 0.068 MEDIAN 4.180
MODE 4.000 STD DEV 0.979
VALID CASES 229 ' MISSING CASES 3 - .
-0.3353
( 225) Administration
P=0,000
%
e .
)
242
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NCY

FILE NONAME (CREATION DATE = 0O1/14/82)

1

VAR 159
155. Determine success criteria.
' RELATIVE AOJUSTEO® ~ .QuUM
' ABSOLUTE FREQ FREQ  '‘FRED
CATEGORY LABEL | CODE FREQ (PCT) (pcT) (PCT)
NOT AT ALL IMPORTANT - 1 " 0.4 0.4 0.4
‘ 2. 16 6.9 7.0 1.4
" 3. 45 19.4 19.7 27.1
4 100 43.1 43.7 70.7
VERY IMPORTANT S. 67: 28.9 29.3 ‘100.0 '
0. 3 1.3 MISSING  100.0
TOTAL 232 100.0 100.0
L
ME AN 3 943 STO ERR 0.0%9 MEDIAN 4.02%
MODE 4 000 STD DEV 0.899
'VALID CASES 229 MISSING CASES 3
© -0.1382
( 225)

P=0.038

01/14/82

'
!

»

Administration




O

[E

Aruitoxt provided by Eic:

RELATIVE ADUUSTED
FREQ FREQ
(PCT) (PCT)

1.3 1.3
6.0 6.1
10.3 10.%
34.5 v34.9
46.6 47.2
1.3 MISSING
100.0  100.0
MEDIAN

cuMm
FREQ

(pCT)
1.3
7.4
17.9
52.8
100.0

100.0

NCY
f
FILE NONAME  (CREATION DATE = Ot/ 14/82)
VAR160
156. Create and maintain inter-departmentai cooperation.
#
! ABSOLUTE
CATEGORY LABEL CODE FREQ
NOT AT ALL {MPORTANT. 1. L
2 14
3. 24
) 4 80
VERY I1MPORTANT s 108
0. 3
TOTAL 232
MEAN 4.208 STD ERR
MODE 8.000 STD DEV
229 MISSING CASES

.VALID CASES

RIC

-0.3117
( 225)
P=0.000

244 -
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NCY .
FILE NONAME (CREATION OATE = O1/14/82)
VAR 161

157. Create canducive work environment.

RELATIVE ADJUSTED

ABSOLUTE FREQ  FREQ
CATEGORY LABEL CODE FREQ (pCY) (pcT)
NOT AT ALL IMPDRTANT O 1. o Vo .; ! 0.4
2 3 ta 1.3
.3 a8 10.8 10.9
N
4 79 24 1 34.8
VERY IMPORTANT ) - . 121 82.2 52.8
) . o - 1.3 MISSING
ToTaL 232 100.0 100.0
ME AN 4 380 STD ERR 0.081 MEDIAN
MODE 8 000 STD DEV 0.766 ' .
VALID CASES 229 MISSING CASES 3
&
¢
o -
' 245
Q
| )

g

p

CUM
FREQ
(bcT)

0.4

1.7
12.7
47.2

100.0

100.0

4,884

.1131
225)
P=0.091

CORE

-

01/14/82
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NCY - . S . 01/14/82 -
A ) . s ‘ S - . »
. FILE  NONAME ~ (CREATION DATE = 01/14/82) . .
oA R 2]
. . - . BN
VAR162 . A : / )
. . 158, Priorize own work activities,. . v
. . . . K - A o s . <«
. B RELATIVE ADJUSTED CUM ] . ~
, S _ABSOLUTE FREQ FREQ ° FREQ . : / I
CATEGORY LABEL CODE ~ . FREQ ° (PCT) (PCT) (PCT) ; ; ,
' ; - T 1 . 0.4 0.4 v 0.4 o ST : :
' 3. 14 6.0, 6.1 : é\z . ‘ R
’ a. 56 24 .1 24,5 - 310 S
. ‘ . « . N
- g /1 N 1N o
‘ VERY IMPORTANT | 5. 158..~ 8. 69.0  100%0 « _
a0 0. 3 1.3 MISSING 100.0 -
&ﬂ . e ——— oS et v -
, 2 TOTAL 232 100..0 100.0 v
.. - MEAN 4.620 “~= STD ERR ~ 0.041  MEDIAN’ 4.7175 ‘ v
- MODE. . - /-5.000 .  S¥D DEV 0.621. o : -
( VALID CASES 229 MISSING CASES 3 ' , o
. -v»” "\ ) ’ . | i ! . »
W ‘ \ . . - f ’ . ‘
: o . 0o.0170 A -
p - » ( 225) CORE '
T LY P=0. 800
\ . JE i ) ‘
¢ ) e - ’
/5 ¥ .ﬂ‘ >
X i . o, ‘ .
N .
3 * \
’ ) * b ¢ .
. LY
{ i LY \\
kX \d ¢
s ‘ ) .
o O . ;e
ERIC - ‘ o ' . <
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[ .- ’«\"

. FILE * NONAMF . ' (CREATION DATE = .01/14/82) . ' '
_ . Ve o . \ S ' . ¢
- ! . W’ 1 “
", - VAR163 IR L L T
‘ 159. Provide accurate and adequate information to policy makers, o v
' R - . "RELATIVE ADUUSTED = CUM
: © ' ABSOLUTE - - FREQ - FREQ FREQ
CATEGORY LABEL cooELW FREQ . (PCT) . . (PCT)" Q(gcrr
. , ,COoE - . oA
R , (W . . . .
NOT AT  ALL TMPORTANT St 3’ +.3 1.3 3 : ‘
. - ‘ .20 8 ‘2.6 2.6 --.3.9 - .,
. 4 oo . - o . '
; 3. 3t 13.4 13.5 17.5
i . ‘ : ’ f s
a. - 67 28.9 '29.3  -46.7, °, :
VERY IMPORTANT . Cos. 122 52.6 53.3.  100.0
0. 3 1.3 MISSING  100.0
: TOTAL 232 100.0 0 . , :
. ) * 74 ’
' MEAN 4.306 ©  STD ERR 0.059 -,  MEDIAN 4.561 '
- MODE 15,000 STD DEV 0. 895 \ ,
= R . 7
VALID CASES 229 MISSING CASES 3 .
i v T K} / . .
. ) - -0.3486- :
LS / o -
» ( ,225) Administration
P=0.000
X / |
) 9 P
1
—_/“-‘ -
247
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wey o ‘ S 01/14/82 -

FILE 'NONAME (CREATION DATE = 01/14/82)

Y

VAR 164. . : _ ) .
160. ' Interpret policies to staff. _ '
5 o * ' RELATIVE. ADJUSTED cum
! ABSOLUTE FREQ FREQ FREQ
o “CATEGORV LABEL CODE FREQ (PCT) (PCT) . (PCT)
"NOT" AT ALL IMPORTANT - T 2 . 0.9, 0.9 ©.9 ’
- 2. 5 2.2 2.2 3.0 ,
o : . a. 7 a1 13.4 13.5 16.5 : '
d 72 31.0 3t1.3 a7.8
VERY IMPORTANT 5. 120 51.7  52.2  100.0
$ 0. 2 0.9 MISSING' 100.0
TOTAL 232 100.0 100.0
MEAN 14.317  STD ERR 0.056 MEDIAN 4.542
MODE 5.000 STD DEV 0.851
VALID CASES - 230 MISSING CASES 2 o, .
| - =0.252T .
_ o ( 226) Administration
\ | , P=0.000,
[ «“ .
i
'klﬂ} . i' ,
‘ - , [ , _ .
o : \ : ; o - ~




NCY : . : , . 01/14/82

FILE  NONAME (CREATION DATE = 01/14/82)

'VAR165 - S ’ o ‘
161. Evaluate products, services and prices of suppliers.
‘ ‘ RELATIVE ADJUSTED CUM

_ . co -ABSOLUTE ~ FREQ -  FREQ .Ekzq
CATEGORY LABEL CODE FREGQ - (PCT) (PCT) (BCT)
NOT AT ALL IMPORTANT ., 26 11.2 - 11,4 11.4 ‘
2. a7 15.9 16.2 27.5
<3, 73 31.5 31.9 "59.4
. a4 48 20.7 21.0 80.3
VERY IMPORTANT © 5, 45 19.4 9.7 100.0
‘ o. . - 1.3 MISSING 100.0
TOTAL 232 100.0 100.0
3 - .@ t
MEAN 3.214 STD ERR 0.083 MEDIAN 3.205 .
MODE 3.000 STD DEV 1.254 ' -
VALID CASES 229 MISSING CASES  +3
-0.0696 -
( 225) CORE

P=0.298
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NCY, ' ' v _ 01/14/82
#1LE, NONAME  (CREATION DATE = 01/14/82) ) ‘

VAR 166 .

162. Set purchasing specifications and procedures.

: RELATIVE ADJUSTED = CUM
ABSOLUTE FREQ FREQ FREQ ‘ D

CATEGORY LABEL CODE  FREQ ., (pCT) (PCT) * (PCT) L T
NOT AT ALL IMPORTANT v, sy 22.0 22.3 22.3 ' t
2. 50 21.6  21.8 a4 .1 '
3. 85 '28.0 28.4 72.5
4. 34 14.7 134.8 87.3
VERY IMPORTANT 5. 29 12.5 12.7 100.0 -
0. 3 1.3 MISSING  100.0
totaL 232 100.0  100.0
ME AN - 2.738 STD ERR 0.086 MEDIAN 2.708
MODE 3.000 STD DEV 1.305
VALID CASES 229 MISSING CASES 3 ‘
. , ) -0.2789 A
( 225) Administration
P=Q.OOO
-y o
) 250
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NCY

FILE NONAMF

VAR1G?

{CREATION DATE'* 0O1/14/82)

163. Establish efféctive office policies and'procedures..;.
' ,

-

CATEGORY | ARFL

NOT AT ALL IMPORJTANT

VERY IMPORTANT

ME AN
MODE

VALID CASES

o

ERIC

Aruitoxt provided by Eic:

ABSOLUTE
CODE  FREQ
1 ;Va
2 26
3 59
1 60
) 66
0. 3
rotat 202
STD ERR 0 082
STD DEV 1.236

MISSING GASES

RELATIVE ADJUSTED '’ ~CUM

FREQ FREQ FREQ
(PCT) (PCT) (PCT)
7.8 7.9 1.9
11.2 11.4 19' 2
25 4 25.8 4% .0 .
25 9 6.2 " 112
28 4 28.8 100 .0
1.3 MISSING  100.0
1000  100.0
MEDIAN . 3.692

-0.1888
("~ 225)
P=0.004

251

01/14/82

Administration




NCY

FILE NONAME

VAR 168

164. Develop fiscal policies.
1Y

" CATEGORY LABEL

NOT AT ALL IMPORTANT

VERY IMPDRTANT .-

MEAN ©3.022
MOOE 4 .000
VALIO CASES 229

ERIC

Aruitoxt provided by Eic:

'

(CREATIDN DATE = 01/14/82)

RELATIVE ADUUSTED
ABSDLUTE FREQ FREQ
CDDE FREQ (PCT) (PCT)
1, 40 ’ 17.2 17.%
2. a5 19.4 49,7
3 a8 20.7 21.0
4. - 62 26.7 27.¢
s, 34 14.7 14.8
0. 3 1.3 MISSING
TOTAL 232 1000 100.0
STD ERR 0.088 MED I AN
STD DEV 1.329
MISSING CASES 3

01/14/82

cum

FREQ
(PCT)
17.%
37.1
58,1 '
85.2
100.0

100.0

3.118 ) ‘

-0.4701
( 225)
P=0.000

Administration
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NCY

FILE NONAME (CREATION DATE = 01/14/82)

" VAR169

RELATIVE ADJUSTED
ABSOLUTE FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (pcT)
NOT AT ALL [MPORTANT 1. 11 a.7 ;4.8
2. 26 1 2 i1.a
\ w 3 58 25.0 25.3
‘ a 74 3.9 32.3
VERY IMPORTANT 25.9 26.2
1.3 MISSING
ToTAL 1000 100.0
MEAN 3 638 STD ERR 0.075 MEDIAN
MODE 4 000 STD DEV 1.130
VALID CASES 229 MISSING CASES 3

253

E

Aruitoxt provided by Eic:

01/14/82

v e

165. Develop effective and appropriate réporting and information forms.

Cum
FREQ
(PCT)

4.8
16.2
41.5
73.8

100.0

100.0

3.764

-0.1243
( 225) Administration
P=0.063

/




NCY

o~ >

01/14/82
FILE NONAME  (CREATIDN DATE = 01/14/82) '

VAR170  ~
166. Ensure sufficient insurance and liability coverage.

RELATIVE ADJUSTED CuUM

ABSDLUTE FREQ FREQ FREQ !
CATEGDRY LABEL CDDE FREQ (PCT) (pCT) - (PCT)
NOT AT ALL IMPDRTANT 1 67 28.9 31.0 31.0°
2. 36 15.5% 16.7 47.17
) < 33 14.2 15.3 6€3.0
' 4. 30 12.9 13.9 76.9
VERY I[MPDRTANT .5, 50 21.6 23.1 100.0
0. 16 6.9 MISSING 100.0 .
TOTAL 232 100.0 100.0
-
ME AN -2 818 STD ERR 0.106 MEDIAN . 2.652
MODE ' 1.000 STD DEV 1.56%
VALID CASES 216 MISSING CASES 16
‘ .. /\
. / \
-0.3657 ,
o 212) Administration
! ’ P=0.000

ERIC

Aruitoxt provided by Eic:




NCY

FILE NONAME

VAR T

(CREATION DATE = 01/14/82)

l67. Develop a policy and procedures manual. .

.

" RELATIVE ADJUSTED

ABSOLUTE FREQ FREQ
CATEGORY LARFL CODE FREQ (PCT) (PCT)
‘ NOT AT ALL IMPORTANT 1 26 11 2 12.0
-
2 23 99 10.8
a a2 18 1 19 4
( 4 65 28 0 30 1
VERY IMPORTANT 5 60 25 9 27 8
= .0 16 6 9 MISSING
TOTAL | 232 100 O 100.0
ME AN 7 509 STD ERR 0 090 MEDIAN
MOOE 1 000 STD DEV 1 322
VALID CASES 216 MISSING CASES 16
¥
L 4
255
O

ERIC

Aruitoxt provided by Eic:

.
.

cum
FREQ
(PCT)
12 0 :
22.7
.42 1
72 2
100.0

100.0

-0.2076
( 212)
, P=0.002

401/14/82

Administration




NCY ] . ' e 01/14/82

FILE NONAME (CREATION OATE = Ot/14/82)

'

VAR 172 ' ’ <

168. Maintatin administrative procedures responsive to others and public's needs.
RELATIVE ADJUUSTED Cum
. ABSOLUTE  .FREQ FREQ FREQ .
CATEGORY LABEL ! COOE FREQ (pCT) (PCT) (pPCT)
, 6 !
NOT AT ALL IMPORTANT 1. 14 60 6.% 6.5 .
2. 6 26 2.8 9.3 ,
!
3. 42 181 19.5 28.8
4 74 30 6 33.0 61.9
VERY IMPORTANT 5 82 3%.3 38 .1 100.0
0. 17 7.3 MISSING 100.0
ToTAL 232 100.0 100.0
MEAN © 3.93% STD ERR - 0.077 MEDIAN 4,141
MODE 5,000 STD OEV 1.130
VAL10O CASES 218 MISSING CASES 17
- /
-0.2121
( 211) Administration
P=0.002
L4 A
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Aruitoxt provided by Eic:

NCY

'

FILF NONAME (CREATIDN DfTFM- 0‘4‘4/8?)

VAR173
169. Demonstrate accountability to public.
RELATIVE ADJUSTED

o : ABSOLUTE FREQ FREQ
CATEGORY { ABEL CODE . FREQ (PCT) (PCT)
NOT AT ALL IMPORTANT 1 4 17 : 179 3
2 6 26 2.8
' 3 21 b 1 ' 9.8
4 64 27 6 20.9
VERY IMPORTANT 5. 119 . 5‘;3 N 55 6
0. 18- 7.8  MISSING
yotaL 232 100.0  100.0
ME AN 4 246 STD ERR 0 062 MEDIAN
MODE . S 000 STD DEvV 0.905%
VAL ID CASES 214 MISSING CASES 18
-

A

01/14/82

CUM
FREQ
(PCT)

1.9

4.7
14.5
44 4

100.0

100.0

4.601

-0.1579
( 210) Administration
P=0.022
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NCY = 01/14/82
M ot '] \‘\
CPU TIME REQUIRED 3.10 SECONDS '
Pd
17 FINISH (SPSS GENERATED) :
NORMAL END OF JOB. - . ' /
17 CONTROL CARDS WERE PRDCESSED :
O ERRORS WERE DETECTED
Execution Terminated 10:14:22 T=3.612 RC-O $10 ;:.'34
[}
| oy
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