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. . PREFACE: ORGANIZATION OF .THIS REPORT

. . .
L 4
. ]

This technical supplement provides additidna]_infqrmation on the

‘reSearchdgethods and procedurgs used to develop case studies of the economic -

effects df.forty-three arts and cultural institutions-in the following

/ +
six U.S. cities*:.
Columbus, Ohio . . » . ol
Minneapolis/St. Paul, Minnesota o - '
St. Louis, Missouri ' .

i Salt Lake City, Utah
N San Antonio, Texas
Springfie1d,\111inpis

The history and purpose of this six city project is briefly.revfewed as

'pert of each case study report..

. The case studies’uti1ized a thirty equation ﬁode1 to 1dentify a variety .

of effects on local businesses, government and individuaﬁs, Data was re-

‘ : ' : I i
~quired from the internal records of the examined institutions as well as’

from Tocal, state, and federal sources. Audience research was also re-

quired as was a survey of each institution's staff. -

‘ Instrumentshand procedures  relevant to the collection of these data
were‘aeve1opedlby staff of the Center fer Metropalitan Planning and Reeearch :
of:The Johns Hopkins University'(Metro‘Center), Tra{ning 5eminarswf0r 1oca1.
study staff were'toedueted in Baltimore and additional procedures developed .
to document and monitor the management , implementation, and que]ity of 1oca1'
data co11ettion.eff0rts. T "\ '
Section I of this technical supplement describes dafa collection in--
struments Qnd general procedures Section II de;cribes the management,and

" - a PN
1mp1ementa@1on of procedures by The Arts and Educat1on Council of

j

LF > . .

Greater St Louis staff , ' - e

oo EonR Bs R g PR

*;v 3
*The study sponsors in each c1ty were The Greater Columbus Arts Council,
Twin Cities Metropolitan Arts Alliance, Springboard, The Utah Arts Council,
The Arts and Educatﬁon Council of Greater St. Lou1s, and the Arts Council of
San Antonio. . ,

@ .o Ui e S




- Data quality issues are also reviewed. Section III presents the data

utilized to arrive at estimates of economic effects. Section IV describes
. . ( ‘ ’ M -

weighting and other relevant data handling issues. Separate appendices

provide data on the audience survey dates and response rates, instructions

4

and relevant protocols, and other matters on interest: °*
| . -, ~

' Ky B -

H .
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organization, mapagement and execution of tasks, inc]uding circumstances
that may have led to d1fferent pract1ces on the part of .individual insti-

tutions. This formal documentat1on, together with the ongoing evaluatioen

v

" based on our day-to- day contact with study coord1nators, and the 1nterna1

and externa1 va11d1ty checks already noted (e gi, correspondence of SERF

forms and data tapes, conf1rmat1on of commun1ty data\hy other 1oca1

sources) were the bas1s fpr an 1nst1tut1on by 1nst1tut1on eva]uat1on of

o
v

'data qua11ty

. Sect1on Il below presents 1nformat1on on the orqan1zat1on and manage-
.ment of data- co]]ect1on procedures 1n St. Lou1s.(‘Informat1on re1evant
~to an eya]uat1on of data qua11ty 1s a1so_presented. ’Seet1on tII reviews
data used in -the study. /;ection IV reoorts‘onvvarioos weighfing and es- -

" timation procedures raquired by, the study.

-

-
—

F

13
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SECTION II: LOCAL DATA COLLECTION PROCEDURES

Lo

A. Overview T -

An the first section of this technical supplement we-described the

.

general data collection techn1ques and basic research de51gn tasks re-

quired of participants in the.Partnership Cities Project. We a1so indi-

cated the procedures usedyto evaluate and assure data qua11ty These pro-i S
cedures included ongo1ng correspondence and telephone contact with study
coord1nators in each city to review 1oca1 management p1ans and approaches

to data co11ect1on and otherwise assess progress and potent1a1 prob]ems

These oversight and documentat1on procedures 1nc1udedfa "%or ~-the-=record"

review by each study coordinator of the procedures emp1oy1d in the con-'

duct of each major ‘data co11ect1on task and sub- task (cf3

1 i

prpend1x F

which presents the Docuymentation Protocol). In St. Loui ! this "infor-

mation was prov1ded by Joe Davis. - ‘» ] ;,:» .

We are most p1eased to acknow]edge the - pr1nc1pa1 pr(Ject staff at

the Arts and Education Counci] of Greater St. Lou1s Rivhard Tombaugh,

,Execut1Ve D1rector, served'ﬁ‘ Study D1rector Joe Dav1s%of Resources
/

m‘m

Management, Inc. was respons1b1e fior coord1nat1ng the prEJECt including
the wide array of day -to-day tasks and repons1b111t1es dés:r1bed in this

§1sts the .,

w»dmmw

technical. supp1ement Exh1b1t 1 in the case study repor

) \‘ A
staff perzons and vo1unteers 1dent1f1ed by the Arts and Edicat1on '

;%

‘Counc11 of Greater St, Louis as individuals who actﬁve]y*part1c1pated' v

in the study. The fo11ow1ng sections descr1be 1oca1 data *o]feqﬁion

techniques and local study management.

~




“SECTION I: DATA COLLECTION INSTRUMENTS AND GENERAL PROCEDURES

A. Overview'
The case stud1es descr1bed in th1s techn1ca1 supp1ement were deve1oped
in partnersh1p with Tocal arts agenc1es in. the six U.S. c1t1es noted ear11er
Each agency was responsgb1e for'the 1&catistudy conduct following procedures

developed at thé Metro'Center and piloted in Baltimore.* Study Coordnators
were seﬁected by each par{nersh1p'agency and 1nc1:ded a graduate student \\
,1ntern, a pr1vate censu]tant, agency sta(? persons, ahd a professor at a
1oca1»co11ege, Staff1ng arrangements and 1oca1 management procedures in

~Str Louts are described nn Section II. |

"y ,
Coord1nators from each c1ty part}c1pated in workshops held in Baltimore .

at the Met:o Center from October 11-13, 1978 These workshops were .
deve1oped to or1ent study cogsd1nators to a11 phases of the data co]]ect1on ;f
process Supp1ementa1 mater1a1s soec1f1c to the conduct or- documentat1on> '
of each data co11ect1on procedure were developed and forwarded as" procedures
“were implemented. Attent1on focused 1n1t1a11y on the aud1ence survey.

- Subsequent]y, mater1a1s were deve10ped and forwarded to each city dea11ng
with procedures for the staff survey, for 1dent1fy1ng local spend1ng and
gather1ng requ1s1te data’ from each exam1ned institution, and for qather1ng
requisite commun1ty data from71oca1, state, and federal documents or

._nother data sources (e.g. local data bases).

The ability.of each city to undertake these tasks simu1taneous1y was

-.mateﬁﬁa]1y affected by constraints in syudy coordingtor time, the ongoing
. : - , ’ -

*Cf. DaV1d «Cwi and Katharine Lyall, Economic Impacts of Arts and
 Cultural Institutions: A Model for Assessment and a Case Study in Baltimore,
Research Division Report #6. New York: - Publishing Center for Cultural
Resources, 1977. )

-




avai1abi1ity of other doca1 study staff, and coj%%ration fro; Tocal
agencies. In the jntereSt of data qua1ity, agencies were encouraged to
engage in only those Hata,co11e£tion'efforts that could be succéssfu]]y\
managed by’]ooa1 study staff. Consequent]&, at any point in time the
cities may have been engaged. in d1ffer1ng aspects of the data co11ect1on '
effort, necess1tat1ng constant mon1tor1ng by phone of proqress and prob-

lems encoufitered. Documentation and qua11ty contro1 procedures are .de- -

scribed belew as part of our review of each data collection: proceduxe.

R
4

B. The Audience Survey

' The audience survey requ1red the deve1opment of se1f adm1n1stered
quest1onna1res,‘1mp1ementat1on procedures and management plans, samp11ng
frames and procedires, documentat1on procedures, and data hand11ng pro-
cedures relating to the ed1t1ng and keypunch1ng of quest1onna1res d

Audience quest1onna1res and procedures ref1ected§¢he Ba1t1more pilot™’
study"and were designed to‘a11ow each city to add additional questions.
Survey manaqement~orocedure5»are~desoribed;fn Sectioh~Ii‘below. Exhibit
. L-preséents the quest1onna1re as~ut111zed~1n St Louts. ,ﬁ

Pr1or to the 0ctober orientation workshop noted above, study coordinators -
gathered requisite dat% for eacltevent/day durin ‘the survey period.

This inc]uded projected’ attendance by performancet (for performing arts
groups) -and everit day (for museums and other grod}t). ‘Separate sampling
frames were deve1oped for each of the forty-three partlirpat1ng institu- -

tions and rev1ewed with study coord1nator? at the October workshop. ¢

A

(Samp]ed event days for each institution together with other relevant .

»

“information arefpresented in Appehdifo.)
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The Arts & Education Council of Greater St.~Louis with assistance from the Ng

The -Johns Hopkins University is concucting a &tudy cf-audiences for selectga
" .your caoperation and hope that you will fill out the -following questionnaiae

anonymous. *Please do not ideptify yourself in‘any way. THdnk you:

- -, Exhibit 1 . . .
tional Endowment éor the Arts and
We aporeciate’
. Your responses are totally

4 A

)cultural activities.

-

I

-~

- Ca g .

+

to consult other people in your party.

» .

.
-

. . »

Instructions: This form contains two types of questions. Some are muttiple choice questions: for them, write
in the box provided the number corresponding to your answer.
should simply write .in the’ box -provided (e’g., your z4%pcode).

.Other questions request-information which you S
Please fill this form out by. yourself, ;gee] free

°

~ AJAHNS
3ONIIANY

1

N

-

where do you live? (4Write in number correspondinq to
the correct wesponse.) (1} St. Louis City (2) St.
Louis Co. (3) Jefferson Co, (4) St. Charles Co.

(5) Franklin Co. (6) Elsewhere in State of Missouri™
(7) st. Clair Co. (8) Madison Co. (9) Clinton Co.

(10), Monroe Co. (11) Elsewhere in State of [1linois -

ANSWER FOR {OURSELF "ONLY

How many years of education have you
completed? (1) less than 12th grade;
(2} high school graduate; (3) some
college; (4) bachelor's degree; (5)
graduate or professiopal degree

L

n

cominqéto this community? (1) Yes;(2) No {¥ A&

How many nights will you spend in the
metropolitan area on this visit?

-ing while in this area?

(12f Elsevhere in the U.S. outside of Missouri and " Approxi ; ;
d : : ; pprokximately how many miles one-way did <1
inois (13) Outside the united States *  you travel to get here? (If less than a
— mile, write 1. ®Round to nearest mile) ETIE]
. . . 4o '
How many years have you been Tiving in the IF YOU HAVE A SINGLE TICKET OR A SINGLE -
St. Louis metropolitan area? (Write in ADMISSION for this event, how much did s .
corresponding number of years. If less 20-2 it cost? (Put in dollars and cents. Lf- T
than a year, write “1". Round to nearest =1 you do not know, write "0".) . :
year, Visitors\p% this area write "0".) ) ’ g
o » ' v B .
What is your present zip code? (Write A EATI . 1 .
in all 5 digits.) - ' N B
. ) ' r 22-2 . ‘ _
" MWnat s your age? : v | FOR PERFORMING ARTS ONLY 44]
. . TZ I ¥0U HAVE A SUBSCRIPTION to this series, [
R " o v B hat was the price.of your subscription?
Flow_many people are-presently 1iving . T . What was ‘nhe price.of Jour oLe to
in ‘Jour househoTd? (includeqyourself) (If you @b not knowywrite "0".) - Bk et W
‘ : o 7530 o .
‘ R E ANSWER FOR YOUR EMTIRE PARTY T
- iﬁ ¢ . 2
Including yourself, how many people Restaurant, bar or gift shep
are in yadr party? - ' . inside institution?
L : 41-82
Other than the cost of admission, approximately how Lodging (hotel/motel)?
much money did you and your party already spend or , -
anticipate spending in connection with today's event?
(Write in the appropriate amount in each category; c I
.please write in zero if no money was spent in a . Farking?
categorz.i On: . "
Public trensportation (taxi, subuay, Babysitters? .
busg, train, ete.)? . $ . % 5
13-46 . :
Regtaurant and bar outside institu- — Other?
tion (food, cocktails, beverages, $ T . .
ete.) _ 47-50
[ FOR OUT-OF-TOWN VISITORS ONLCY -
-~ When you were making plans to come to ) How many people, including yourself,
this community, djd you expect that you are with you on your visit to this
would be attending this cultural event 7 area? . ¢
. orlinstitution? (1) Yes; (2) No v p! \‘j;,»—a~ R . .
- . f 1 . - o A
‘ : : i I ‘ Approximately how many dollars do
IF YES, was it your sole reason for Y you apd your patty anticipate spend-

-

040L (9p0d ySHS) A3td

uo§In3Lsug

Q // .
ERIC

A FuiText provided by Eric L
'
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three questions for each ihstitution.

’ ’ ./'~

' St. Llouis Art.
Museum
CASA

Saint Louis
Symphony

" Missouri Botanical
Garden (Shaw's,
Garden)

McDonnell
Planetarium
o
. loretto-Hilton
| Repertory Theatre

; ¢ Museum of Science
- and Natural
History

Dance Concert
Society

Muny Opera

St. Louis
Opera Theatre/,

’

“Exhibi

The fol]ow1ng questions are concerned with your

1 (con't)
e and 'support of local cu]tqral activities.

)

3

-

.

Please answer all

P~

In_the last 12 months, how much kave you
the Arts and Educatjon

contributed
Council of Eégater St. Louis?

write "0")

(If none,

)
Question 1 Question 2 Question 3 ,
Do you have ; subscrip- | Including today, how ~How'man; dollars have you contributed in the
tion ticket or have you | many times have you last 12 months, not including subscription fees,
purchased a membership? | attended in the last "ticket costs or membership fees? (Please write
12 months? (Write """ | "0" if you have not contributed in the last 12
(1) Yes; (2) No if you haven't attended | months.)
. in the~last 12 months.) | - |
[ y f 4
. . $
i 2718 15-20 21-23
. : 4"‘5": » . *
X < v ] .
. Y 3 ’ s . )
I 25-26 27-39
L—'_J ' s |
- R 7335
4 ‘ . - s
38 738 39-4
[ R s - -~
Y. P YT rO; N
/ -
. . I's .
T} . * 4350 51-53 . e
T, \ s -
B B 55-56 57-59 '
S ’
$ ;
- %0 < 61-62 63-65
. ‘ o .
-, X .
\ $ <]
6 : \ 57-68 ' 69-7 £
. .
) N $ g
72 73.74 ) 4 75-77 .
oo, - . -
-
. LY * 5

what is your marital status? (1) Single;
(2) Married; (3) Separated or divorced,

(4) w1dowed

4/

3
%

i H N

What is your sex?”
(1) Male; (2) Female

belong? -

- (69 Other

ERI!

Aruitoxt provided by Eic:

To wh1ch race or’ ethn1c group do you
(]) White; (2) Black;

(3) Mexican "American or Spanish speak~ = -~
ing; (4) Oriental; (5) Amerrcan Ind1an,

* e

3/33 than

L famil

Last year, what was your total annual ’
income, before taxes? (1) Less

4,999; (2)-$5,000 to $9,99Y;

" to $19,999;

(3) $10,000 to $14,999; (4) $15,000
(5) $20,000 to $24,999;"
(6) $25,000 to $29,999; (7) $30,000
3 to 549,999; (8) $50,000 or more .

What is your present job status? .
(1) Employed full time; (2) Emp]oyed
part time; (3). Unemployed :

If employed, what is your main
occupation?

1

This instrument was developpd by the Cultural Planning Group of The Johns Hopkins Univ
Perm1ssion to wse this instrument should be obtained from Or. David Cwi.

ld‘

3%

sity, Baltinore,
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Samp]ing frames used systematic sampling of indiVidua]s,fassomed“a ‘

-

a \59% response rate, and sought to obtain no.less ‘than 500 comp]eted ques-
tionnaires-for each institution. Response rates of approx1mate1y 70% |
and higher were common in all cities. Audience study quaiity was uni-
formly high, w1th varied factors affecting the adequacy of- sampiing pro-
cedures at individual 1nst1tutions, 1nc1ud1ng overestimates of attendance,
understaffing, and only one or a few 1nst1tution performance days ava11-
able for sampiing during the study period Issues that arose‘in St. Louis i
that affected the sampling design for particuiar institutions are dis-
cussed in Section II ‘below.
Imp]ementation of the audience survey'invo]ved‘the¥3Tstribution of

an assigned number of questionnaires éach event/day'foiioWing procedures
Adeve]oped with Tocal coordinators. These inc1uded~briefing sessions
reviewing the impact of entry/egress patterns on the chofce of distri-
bution sites. Typically, questionnairesvwere distributed separately but
‘at the same time brograms were distributed at performing arts events.
In most cases, special ‘survey teams were utilized rather than ushers
or other institutiona1 staff. Exceptions are noted in Section II.
Collection of instrunents occurred before the start of the program and
during intermission--if a performing arts event--as well as at the close
of the program. '

To monitor the quality of the audience survey effort, 10531 staff
completed Survey Event Report Forms. These documented various aspects
of survey imp]ementation and focused particularly on matters relating to . '
documenting the distribution of questionnaires and response rates. These
reports were 1ater checked at the Metro.Center against finai'data tapes.

Exhibit 2 preserits the form utilized in each city.

-
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 3(a) Type oflEvent:f'"

-6 List of questioﬁnaire contro] numbers al]ocated to the event

.iké). InEtituiion Name: ‘

A

Lo
-

M

Exhibtt 2

oonns 'HOPKINS UNIVERSITY CULTURAL POLICY GROUP

- SURVEY EVENT REPORT FORM

1. Eveit Control Number:

. <».‘

L |
'Ihate yymmdd) seq

(smsa)leelk1_~_7][ | L {1

—~

~

g

4(a) -Event‘Startiqg or Opening Time:
5(a) Total Attendance: " '

(b) Est}mate? (Y -or N):

. (c)h Featured‘ertist(s) or group? (Y or N) , .

~‘(b‘) Event Ending bf Closing Time:

(b) Regular Site? (Y or N)

2%

.(b) Program Content:

"

7~ List of questionnaire control numbers distributed at the event:

(answer this question only if you ngnot

£i11 out question 10 below):

1Y

B(a) .Number of questionnaires-returned:

(¢) Time Surveying'Started:

9. * Sampling Interval:

1 :i N s
. - . . ]
g L . .

(b) Response Rate:

(d) Time Surveying Ended:

15




(1)

(4)

-

-

Qhest1ohna1re distribution data:

Distribution Location

Exhibit 2 (cont.)

Control Numbers A110cated

,,Contro1 Nﬁmbers Distrituted

<

‘.

sl
-~

Date Editing Done (yymmdd):

Questionnaire numbersvnejected'during edit:

suspicious Questionnaires:

Comments:

[N

~1




vpe; item). .

The ed1t1ng of questionnaires was conducted locally by study staff .
W1th keypuhch1ng in Ba]tlmore and other sites. Loca] management plans
for keypunching and ed1t1ng are d1scussed in Sectlon II. Local staff
followed edit and keypunch protocols developed by ‘the Metro Center. A1l
quest1onna1res were forwarded to ‘the Metro Center and a 10% sample in-
Spécteq and" compared to the data tape. This inspection exam1ned!ed1t1ng
quality and keypunch error rates. The keypunch'error rate forfeach city

N .- ~ . .
is less than one-half of one percent (computed as the number of errors

D
C. The Staff Survey ;

Procedures for the 1mp1ementat1on of the staff survey and issues

affect1ng data qua11ty are rev1ewed in Se§t1on II below. The staff.

‘survey was se]f-adm1n1stered and d1str1buted to a1] staff whether paid

or volunteer. Exhibit 3 presents the survey 1nstrument usedﬂanSQ,‘tou1s.
Loca}_etaff edited the staff. survey fo116wing nrotocols’developed‘at |

the Metro Center. Keypunching was performed in Baltimore. ;anstruments

were d1str1buted by institution management together with return enve1opes
assuring confidentiality. Response rates var1ed dramat1ca11y by 1nst1tu-
tion, necessitating various wéighting and estimation procedures described

-

in Section IV below..
D. The Institutional Data Inventory
and Annotation of Expenses
Coordtnators were provided withlsuggested procedures for securing
requisite data from the internal acceunts of exanined institutiens.
These procedures sought to be responsive to instituttona] unwillingness

to “open the books" for inspection and yet to gather data of sufficient

3
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Exhibit 3

S '

STAFF SURVE \

- .

”
N

»

_ - . .
The Arts and Education Council of Greater St. Louis with assistance from the National
. Endowmegt for the Arts and The Jonns Hopkins University is conducting a‘study‘pf the

status and impact of selected cultural activities.., We appreciate your cooperation in

Y ’ completing this questionnaire.

A ‘Instructions:
questions:
Other questions request information wn

(e.g., your zipgbde). Thank you!

-

~

BE ASSURED THAT ALL RESPONSES WILL BE KEPT IN STRICTEST.
CONFIDENCE. PLEASE SEAL COMPLETED QyESTIONNAIRE IN THE ATTACHED ENVELOPE.

&

This form contains two types of questions. Some are multiple choice
or them, write in the box grovjdedythe‘nymber gorresponding to your answer.
ch you should simply write in the box provided

Iy .

i v
'
.

QUESTIONS ABOUT YOURSELF

" Where do you' live? (Write in number corresponding to
the corrbct response.) (1) St. Louis City (2) St.
Losts Co..(3) Jefferson Coy (4) St. Charles Co.’

(5) Franklin Co. (6) Elgewhere in State of Missouri
(7) St. Clair Co. (8) Madison Co: (9) Clinton Co.

« (10) Monroe Co. (¥1) £lsewhere in State of I1linois.
(12) Elsewhere in the U.S. outside of Missouri and
[119nois™ (13) Outside the United States X

e - ‘\..-»——v-'v P ¢ ‘

&7 How many years have'you'beeh living in the - — - .

| o0 Epringiiold getropolitan:area? (Write in "l e
‘ corresponding number of years. I[f less, ——

than a year, write."1". Round to nearest
year. Visitors to this area write "0".)

what is your present zip code? (Write
in all § digits.)

Wwhat is your age?

How many people are presently living
in your household? (include yourself)

’

How many years of education have you
compTeted? (1) less than 12th grade;
(2) high school graduate; (3) some -
college; (4) bachelor’s degree; (5)
graduate or professional degree

To which race or ethnic group do you
belong? (1) White; (2) Black;

(3) Mexican American or Spanish speak-
ing; (4) Oriental; (5) American Indian;
(6) Other

ERIC

IToxt Provided by ERI

‘o

S

- What 1s'}our marital status? (1) Single;
EZ) Married; (3) Separated or divorced;

4) Widowed

a

What 1s_your‘sex5; R )
(1) Malei:{2Z) Female

2 T

Ceared

ot s, —arek .-
¢

4 .

What is your present employment status
at this institution? , 1) full time;

(2) part time; (3) ndfi-paid full time
staff; (4) non-paid part time staff;

(5) CETA

v

4~

b

-

During how many weeks of the year will
you work at this institution? (write
"0" if you‘do,not know)

ey
- \k l A

When you work at $his institution, on
average, how many hours a week do you
work?

What percentage of your income --
exclude spouse -- is derived from

employment at tnis institution?




QUESTIGNS ABOUT YQUR HOUSEHOLD

. ‘ C Exhibit 3 (con't) f v
’ ) \ T ‘_ . ! C l
How many children under 18 are in your " whatZjs the total annual income before:
household? taxes; of all persons.,liying in your
. 4 ; ™ household (including yourself)? =~
. N ~ (1) Less than $4,999; (2) $5,000 to
. ' g~ $9,999; (3) $10,000 to $14,999; (4)
h L $15,000 to $19,999; (5) $20,000 to
- How many of the children in your house- ) $24,999; (6) $25,000 to $29,999; (7)
-hold attend public elementary or . +$30,000 to $49,999; (8) $54,000 or more
secondary schools? ) ; \\v
i . D e - . iy ¢
' e ’ What percentage of total estimated
Do you live in a residence that you own | : househald income is derived from em-
or are buyfqg? ‘ll\!ffj,XZ) No - ployment at this institution?

For all members of your household,
please estimate the amount currently
kept in state banks, credit.unions, and
‘ savings and loans: (1) 0 to $99; (2)
| S $100 to $249; (3) $250 to $499; (4) "$500.
_ ‘ : to $999; (5) $1000 to $2499; (6) $2500 to
- C $4999; (7) $5000 to $9999; ¢8) $10,000 +

.‘ R . . g
: : . v 5 "~ savings accoJ&FS

checking accounts

. Myou own your residence, or: are : =
ying, approximately how much do yo :
pay in property. tax? , -

Below are a list of job areas associated with the operation of different types of cul-
tural institutions. The job areas are divided into several categories for easier refer-
ence. Please select the duties that best describe your principal occupation. [f more
than one occupation, write -in the number corresponding to the best description of your
main occupation. N

ADMINISTRATIVE

(1) Director/General Manager/Business Manager

(2) House Manager/Box Office/Department Heads

3) Development/Public Relations/Fundraising-Membership
4) Clerical/Secretarial s

. ARTISTIC PROGRAM/PRODUCTION

(5) Non-performing technical/managerial (set, lightihg.'wardrobe. costume design,
props, casting) oo
(6) Performing: chorus, actors, musicians,_conductor, dancers, etc.

- - ' a ‘ 'w,'
EDUCATION/RESEARCH/OUTREACH i

(7) Librarian/Editor/Photographer/Désigner
(8) Instructur/Resedrcher/Curator/Conservator

*

r

o+

SPECIALIZED SERVICES

~ (9) Maintenancetﬁrounds/Réstﬁur?nx-Bar/Gift shdap/Shipping
L (10)-StagehqndsjUsherS/Bﬁi-foiCe/Guards/Securi;y/Guide

b

2




ey,

qUality fon study punposes. A pr1nc1pa1 concern was to 1dent1ﬁy non-'

sa]ary expenditures made with local F1rms Arts and cu]tura] 1nst1tu-

e

;t1ons are-on the who]e qu1te labor- 1ntens1ve, so that it is often easy

s

“to identify the.bulk of 1oca1 expend1tures s1nce they take the form of

'a
sa]ary and wage 1tems rather than non ]abor expend1tures

The volume and var1ety of non- ]abor expenditures was such that 1n-
stitutional personnel respongﬁb]e for accounts payable .could often be ex-
pegted to have personal,know]edge of the vendors for a considerable por-

tion of non-labor expeiditures. ' Appendix B presents the instructions

adopted for annotating ingtitptiqna].budget statements. These instruc-

[ PR

tions represent a three-part strategy of identifying the staff person in

the examined institution most knowledgeable concerning accounts payabTe;

- seeking the nost detai]ed‘statement’of expenses, and'requesting that in-

stitution staff name the local vendors with whom expenditures were made
as a test of their judgement. When institutional staff did-not appear
able to accurately judge lpcal vendors for particular categories or when

it appeared unreasonable to re]y on their judgement, invoices were in-

11

spected for the items in question. By relying on their persona] judgement,

it was felt possible to avoid the actual inspection of all or a samp]e'of

invoices. (This would require the design of sampling procedures responsive

I

to each institution's bookkeeping pnocedures and would represent a marked

increase in effort for each examined institution that local staff felt

. , . . oy i : :
intolerable.) Inspection of invoices was avoided unless there was reason

to believe that instdtution staff might be materially in error regarding

the1r Judgement of expend1tures w1th loca] vendors.

vided ut111z1ng an 1n$t1tut1ona] data inventory. Appendix C presents

“1tiona1 data on attendance, staff1ng, and other matters- was pro- .



o

sented as Append1x D.

_each data co]]ect1on and data handling task.

" iy
/
the form utilized by each 1nst1tut1on The exh1b1t th]udes a procedure

. for the samp11ng of check1ng/and sav1ngs account ba]ahces us1ng a random '

{

§
| §
E. The Commun1ty Data Inventorytz %f

number table. A, jo ST
. AN ) ! ':;,1.‘2-. 3

: As part of the Ba1t1more workshop, study coo7ﬂ1nators'were or1ented

to requ1s1te commun1ty data and ]1ke1y local source#g Subsequent]y, co-
0'1
ord1nators were sent a Commun1ty Data Series Reportnng Protogol to wh1ch
B
was attached a .revised Annotated Commun1ty Data Inf{ntory 1ntended to

take account of the un1que features of each commun?my These are pre-
f”?;x ) 7 l .

The procedure required the provision of data?? d the documentation

of sources. Subsequent]y, these cbmmunity data. ttiﬁs were forwarded by _

the Metro Center to 1oca1 planning agencies and Ch’mbers of Commerce for -

" their’ reV1ew .Additional research by the Metro C‘nter included the

gather1ng of data from these sources as we]T as fl m federal dgguments

)

on the economy, bus1ness and emp]oyment characte ilstics of each city.

.l.\

F. Add1t1ona1 Documentat1on4

Project data co]]ect1on tasks descr1bed to thns po1nt 1nc]uded vari-

ous documentation procedures In order to deve]op for the record a com-

prehensive overview of study procedures, each study coordinator was asked
to prov1de information on- the management, organazat1on and execut1on of -

~ This documentation included the deve]opmentiof calendars for each
surveyed 1nst1tut1on ihdicating actua] attendanceron surveyed and other

event days as well as other matters (cf Append1x E). Append1x F presents

the documentation protocol developed to 1dent1fy matters relating to the

Ly

12
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. B. %he Audience Survey

Distfibﬁfﬁpn and Co]]ect%én

At each of the eight institutions in the St. Louis study one

person was responsible for supervising=the distribution and collection

-

of surveys. dJoe Davis trained theseveight individuals. The people A~

, _ - _
who actually distributed the instruments were different for each ’4///

~institution and different for- each performance. The following is a

general breakdown: -

Dance Concé%t Society--50% staff and 50% volunteers' .
Loretto-Hilton Repertory Theatre--50%.8taff and 5% volunteers
McDonnell Planetarium--ticket takersi.at :the one and only gate
- Missouri Botanical Gdrden:-ticket takers at the one main entrance
: Museum of Science and Natural History--distributed by guard at
PARE : T ' ' " one and only entrance :
* “The St. Louis Art Museum--the guards on duty distributed and collected
-, B B the instruments A S '
St. Louis €onseryatory and School for the Arts--employees
St. Louis’ Symphony--ushers '

In all cases, fheSe‘peop1e were-traineﬂ by Joe Davis, who monitdngd the

" process for at least half the event$ or days being‘surVeyed. Gonstraints

are listed on an institutign-by—institution°basi§f - . , :

Dance Concert Society--only two performances available to sample .
during time period, they were the least
representative ‘of .performances done "during

. . the year. . )

Loretto-Hilton Repertory Theatre--no constraints or problems

. . McDonnell Planetarium--gross over-estimation of attendance at events
. : during survey period, with many unescorted
‘ children and teenagers
Missouri Botanical Garden--long lines occasionally prevented ficket
- e takers from taking the time to.give full
- o ' _ explanation of the survey to attenders
Museum of Science and Natural History--no constraints or problems
The St. Louis Museum of Art--only allowed one box in an .out-of-the-way
‘ ' place to collect completed surveys,.refused
) to give out pencils but made them avail--
' T ’ able at the Information Desk - :
St. Louis Conservatory and School for the Arts--small audiences
. - with many repeat
‘ . attenders
St. Louis Symphony--not allowed to hand out surveys separately,
-insisted on folding them into program, no :

. verbal explanation of survey was made, no announce-

o~ ment was allowed from the stage ' ’/

[N

s

v -
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- In general, time and resources dictated that the surveying be compressed .
into a, one-month time period, rather t\%n spread ‘out over three months

" as suggested. This was 1arge1y due to’ the 1eve1 of effort committed

by each institution. : % } . .

The study coordinator participated in the physical handout/collection

process at all institutions, trained the institutions"pensonnei and

—monitored the institutiona1 supervisors' work while actually distributing )

instruments. Within each institution the same procedures were very

carefully implemented at each.event or day. In pst cases the use of '

<

voiunteer help was not seen as detrimental to the suryeyzeffort.

\ -

Editing v

Editing was superVised by each institutions study coordinator »
(the same as with the distribution and co]]ection process) Joe DaVis
trained each superVisor and most institutiona1 staff editors for every. e

institution The superVisors’did most of the editing, and Joe Davis"®

- spot- checked each institution s editing There were no reported

| difficuities in understanding the Metro Center s -edit protoco]s - The

‘average time required to edit an instrument was one\to three minutes.

Keypunching was hand1ed by PreciSion Systems in St Louis. They

“ keypunched most of the instrumeats/rgther than provide the Metro Center

with a failsafe tape~aswrequested. “When this first tape was,processed#
the keypunching was found to be in error. Later efforts to correct it
using a computer program were only partia11y successful, and some fie1ds
had to be keypynched by Thirty-Two Programmers of Towson, Maryland and
merged into the data fi]es. A second tape with the remainder of the

St. Louis instruments was'punched uith no differentiation between zeros .
and blariks (no response) in expenditure fields. These instrumen®s had .

to be entirely rekeyed; a task handle by Thirty-Two Programmers. A1l

A’v

keypunching by Thirty-Two.Programmers waslverified.\ Precision Systems

| 24 | -
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provided. -However;‘the keypuﬁ’ rrqr rate on the. f1n%>hdata f11es K\ )
was less than one-half of ong percent overall ( 0012 errors: per 1temy\

o L ! N |
,he-Staﬁf‘Survey o -

.
- e

D1str?but1on and CoTTect1on

i

The staff suryeys were d1str1butLd by each 1nst1tut1on S study

coord1nator The survey consisted of a cdver letter exp1a1n1ng the
purpose of theqsurvey, the survey from itself, and a stamped return
envelope’ addre sed to the Arts and Education Counc11 Joe Davis
beﬂ1ev%s th1s(zart of the proJect to be one of the best due to the
absoTute uniform1ty of the procedures across institutions and the high
response.rates (fon;a mail survey). 1Hmconstramts were imposed by any -

institutions in- the. distribution of these surveys.

- '“”Eth1ng V:”?_"' E . e

B ¥ WIS

The surveys were ed1ted by Joe Davis with the he1p of ‘one person
that he:tra1nedi It.took approx1mate1y 12 hours (a 11tt1e over two.
minutes;pen;tnstrument)'for this editing. | |
| .' 3D- The Institutional Data Inventory ‘

The data 1nventory was ma11ed to each institutiomwith a cover
_1etter Th1s was fofTowed by a personaT meeting, Phone caTTs were
used to monitor progress with another meeting subsequent to completion.
Joe Dav1s used th1s latter meet1ng to ass1st the institutional study
coord1nator in ‘completing the form and to verify information aTready

f111ed‘but In smaTTer institutions the institutional study coord1n-

ator'compTeted the form, but in ‘the larger ones the institutional study

c ord1nator superv1sed the process s1nce various department heads had
o prov1de the requ1red 1nformat1on The major constraint on this

*'rocess was t1me The 1mpos1ng length and Tow priority'accorded to

S
the 1nvent0ry by some institutions took severaT months, many phone caTASs




‘ . o | BT o

- )

A
" and no small- am0unt of bad fee]lng to- comp]ete accord1ngq¢o Joe Dav1s

S *

Many 1nst1tut1ons do not comp11e data as. requ1red for the inventory
or found (as is norma] w1th standard1zed forms) that some sect1ons were ot

inapplicable. Joe Davis be11eves the quality of the data to be good
' >
except for the prob]ems d1scussed above . -
. , : _ o 3
,  E. The Annotat1on of Expenses O

R4
The annotat1ons were done Jo1nt1y by Joe Davis and the 1nst1tutiona1

.

s tudy coord1n%tor of the smaller 1nst1tutTons,_or the chief ;hnanc1a1

officer of theejarger ones. In all cases, the person providing the
informatioﬂ?Was»the_person most fami]iar’with accountelpayab1e.' On aVerage,
this proeedore tbokgabout two and<onerha1f houre‘per-institution. Joe

Davis b jeves the data to be quite accurate due to the small do11ar

value of each item quer1ed and the knowledge- of the person in charge of

accounts.payab]e. _Joe Davis rev1ewed each item. 1In many cases the

individual volunteered the vendor's name;fhoWever,‘the estimates were

[}

not challenged. : ‘ ) . | o : o
| F The Commun1ty Ddta Inventory _ ; )
The scope‘of the St Louis Metropo11tah area made this data co11ect1on

qu1te t1me-consum1ng and expens1ve .For th1s\reason, th1s part of the

project was contracted out to Mark Twa1n Bancshares They were able to -
provide on1y very aggregated numbers for many 1tems, often with Tittle
1nformat1on as to source Much of the data was estimated. For 1nstance,

data from the 3,000 property taxing districts in the SMSA would require

a tremendous amount of work even if all were compiled-in a central

computer. The quality ofﬁsome of this data is questionable, but the,

Arts and Education Council cou1d not afford to verify\or'upgrade it.
Tax-related items were later substantiated by a Metro Center mailing to
the St. Louis Regional Commerce and Growth Association and the

Regional P1anning‘€ounc§1.



SECTION III: LOCAL DATA SUMMARY

AN
A. pDverview

Sections: I and II of this supplement reviewed data collection pro;

cedures. (The appendices to this supplement include various study instru-

ments and protocols.) This section presents the data in cqnjunction

19

with the 30 equation model to derive the effects on local business, govern-

ment and individuals reviewed in the case study report. Data derived

from the’audﬁehce study and institutiona]'financia1/operat1ng data are
Is

provided on an 1nst1tut1on by 1nst1tut1on bas1s.} Employee data is pre-

’x_ -

sented in aggregate form only due to conf1dent1a11ty reunrements

Tax- re]ated data and other commun1ty data are presented at: the 1eve1 of.

detail at which they were compiled. Specia] estimations, if app11cab1e,'

are discussed in the apprdpriate sectiondLbe]ow. General estimation and
weighting techniques are discussed in Section IV.

. N B
KN

B. The Audience Data Summary

_Exhibit 4 presents the Addience Data Summary. Included for each
M;,y,..

jnstitution are the total attendance percentage local attenders, per-
centage non local attenders, percentage non-]ocaT attenders 1nd1cat1ng

that their 1nterest in the arts institution was the "so]e reason" for
g

their visit, and .total spend1ng by local and non-local attenders.




Exhibit 4

Audience Data Summary

St. Louis Missouri ‘ Loretto-Hilton] - Museum of Dance )
St. Louis . | Conservatory St. Louis Botanical P'I‘:gg::::tlm Repertory Science and Concert ¢ - (v ) Total
Art Museum and School Symphony Gardens Theatre  |Natural History] Society
for the Arts . . rr
I3 - N ‘g 5
Total Attendance’ 786,604 7,553 842,246 313,864 273,163 124,975 |* 145,500 9,595 wead | 2,503,500
% Local attendance 73% | - 97% 93% 62% 71% 95% 7§$ 93% G 80%
‘% Non-local attendance . 27% K} 7% 38% 29% 5% 21% 7% " T 20%

. % llon-Tocal (sole-reason) atteiiders 1N R 1.41 2.4% 1.5% 1.3% 1.5% a3 - 1.6%
“Number of local attender's 574,221 7.326° 783,289 194,596, 193,946 118,726 $014,945 8,923 O “'93?'972
-Number of non-local attenders 212,383 227 58,957 119,268 79,217 6,249 "~ 30,555 T 672 < 507,528
Number of non-local attenders (sole- : \ » . :

reason) 11,936 76 12,033 7,383 4,024 1,590, 2,221 409 D 39,672
Per capita spending by: . . ' ‘. ' <’
Local attenders $2.21 “$1.00 $4.36 $3.32°] . $3.34 “$3,84 " $1.15 $3.00 — $3.31
All nori-local attenders == | - -- - - .- -~ - - $147.31 -
. ‘NHon-local attenders (sole-reason) -- N - - - -- - ‘e - .- I $32.52
o - ‘ Cow S s
Total spending by:" ~ )

. . : S , : o . i . o :
Local at.tenders2 $ 1,269,028 $ 7,326 $3,415,140 $ 646,059 $ 647,780 $455,908 132,187 $26,769 m .8 6.600.1973
All non-local dttenders pat $31,285,424 $33,439 $8,684,757 $17,568,967 11,669,189 $920,519 $4.,500,954 $98,990 74,762,240
Non-local attenders (sole-reason) $ 388,159 - $2,472 $ 391,313 $ 240,095 130,860 $ 51,707 $ 712,227 $13,301 1,290,134

Source: Audience Surveys and Institutional Data Inventories. . . ',‘

]From Institutional Data Inventory, excludes attendance at in-school performances N :
and attendance at svents outside SMSA. .
2lncluded in economic impact analysis. ‘ ' L < g e '
3poes not sum due to rounding ervor. . e st .
>
. ‘ , .
3 “ ‘ﬁ\ -
| 2% : . 23
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C. The.Institutional Data Summary

Exhibit 5 presents the Institﬁtiona] Data Summary . Inc1qué for
each institution are total operating expenditures, tdta] gross -wages,
taxes, total spendihg on goédé and services, fhe percentage and amount
of spending on goods and services that went to local vendors, the average
inst1tut1on§1 time and demand deposit, average spending per guest‘artist
day, total numbef of guest art{st days and total guest artist spending,
the number of full-time a?d full-time equivalent employees, real estate
taxes paid, self-provided municipal services, énd special municipal services
prov1ded to the examined institutions. Comments regarding individual

data items are provided in the footnotes to the exhibit.

k)
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ERIC

Aruitoxt provided by Eic:

'swater.'smrs. inspection fees.
Tptus $1,716 tn "snow resoval,”

Bivmed Ly Hotrdpot itan Zoological Park and fuscum Bistrict.

Ji

! N ' ' L - - »
LI 3 » . ' . v
- ‘. -
\ 4 . v . .
- R » - Exhibit 5
ks o Institutional "Data‘Summary L - .
' St. Loufs Hi 1 . toretto-tiflton Museum of Dance .
St. Louls | Conservatory St. louls 5,,::0'::“ ticbonhc Reper tory Science and Concert Total
\ 1 . n Planetarium
: Art Huseum and School Symphony Gardens n theatre Hatural History|] Soclety
. for the Arts *
- -
] .
fotal operating !lpll‘l"llll’.z 2.909.907_: 1,139,866 5,142,704 2,600,920 269,525 N 1,074,817 554,23 222,409 13,922,589
{otal gross wages |.25=.|2|lg 66: 243 3,490,612 | $1,008,687 205,675 59‘-3;2 29‘.93:) 50.0‘3 7.6?:.?2;
axes . » . ’ »
“Total spendln? on-goods and services |.5«.?sz 476,12 1.543:989 l16l0.24? 63,85 79,214 | ¢ 259,302 172,366 6,255,810 w
1 spent locally on goods and services 86.051 85.18% 16.23% 90.941 94.91% 07.542 93.641 43.032 82.19
Locat spending on goods and services - $1,414,789 $ 406,093 $1,257,559 $1,373,366 $ 60,600 $ 419,480 $ 242,811 $ 74,016 $ 5,248,714 m )
Average time deposll' 421,043 g 0 g 20,56) g .0 g 0 303,642 g 295 : 0 g 146,34) o ’
Average dewand deposit 81,049 n,7ne * 165,987 5,000 0 28,303 39, § 2,286 314,380 ﬂ
I{verago [ ‘ndlng per guast artist day $ LY I 9 $ 50 |8 ” )8 0 $ w2l $ 0 $ 35 $32.74 .
Total nusbor of quest artist days 3 .0 540 0 0 2,590 0 368 3,652 [ oo )
lotal spending by guest artists $ 3,913 $ 3,48) $ a1,580 $ 140 $ 0 $ 56,930 $ ] $ 12,880 $ 119,576 Q
tember of full-timo employees 105 18 1L)] 160 1”2 18 23, 3 510 v
Momber of full-Lime equivalent employees 18 a0 17t 164 2§ 15 a 4 605 .
Real estate taxes patd by the. institution $ 0 $ 0 $ 2,30 $ 0 $ o $ o] s 0 $ 0 $ 2,300 : ‘
Annual cost of institution-provided : ' >
police and security services $ ] $ 18,500 $ 25,000 $ 0 ] 0 $ ] $ 1,500 $ (] $ 45,000
Annual cost of institution-provided . | <
street maintenance ’ $ ot 4 o | $§ 25.000 |8 o. | ¢ o $ ol ¢ 0 $ 0 $ 25,000
) Annual cost of institution-provided ! ‘ >
. ; }ghting (outdoar) $ -0 g 625 g 40,000 g 0 g 0 g 3,000¢ § g 0 g 0 g 43,625 e
Anual cost of private trash rewoval - $ -0 300 ' o s 0 . 170 800 0 1,270 =
Assessed value of institutional tax- 3 L . [ ‘ :
exempt property $ 163,000 HA $0,120,000 A RA RA $1,000,000 $ 0 $ 9,281,000 >
Spectal municipal services provided to : . .
tnstitution s w
Source: Institutional Data Inventories, Auditors® Reports ’ ;;
'M! mr;étqry amounts rounded to nearest doltar.
2exctudes capital expenses and depreciation charges. ' ' P -
Jeactudes $2,255,073 tn butlding betterments. - :
‘lhsed on Harch 1979 appropriation, way understate expenses . . ‘ T :
Sprovided by Alan Brimbie, St. Louls Art Mysemm. | ' . . ‘ '
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D. The Employee Data Summary\

Exhibit 6 preseﬁts the Employee Data §ummary. Included'in‘aggregaté
fofm across all examined institutions is‘information on the number of
full-time and full-time equivalent employees, total persons and number of
chi]drén attehding public e]emeﬁtary-or secondary schools in employee
housého]ds, home-ownership.and property tax dataQ}and average employee

- time and demand depdsits._ Methodé and progedureé'for arriving at these
estimates are described"in Appendix E of the Usef Maﬁﬁél of the Baltimore

1‘and further'd{scusséd in Section IV of thisisupplemenf.% B

-/

. Case Study,

David Cwi and Katharine .Lyall, Economic Impacts of Arts and Cultural.
Institutions: A Model for Assessment and a Case Study in Baltimore,
Research Division Report #6. New York: ' PubTishing Center for Cultural
Resgurces, 1977. e ST ’ “




Exhibit 6

, . Employee Data Summary*

@

Total number of full-time emp]oyees

Total number of full-time equ1vaPént
emp]oyees .

Percentage of‘fu]1 -time equ1ya1ent ,
employees 1iving in St. Louis — - ‘=

.

Total number of persons in full-time &

equivalent employee households

Total number of children attending
public elementary or secondary schools
from full-time equ1va1ent emp]gyee
households .

Percentage of‘fu11-time equivalent
employees owning home

. Averagé property tax payment by full-
time equivalent employee qwning home

~ Percentage of full-time equivalent
employees renting _

t

Average property tax paid out of rent
of full-time equivalent rentors

Average time deposit of full-time
—equivalent euployee .

Average demand depOsit of full-time ;'“
equivalent- employee

2

K ' . ) :
" Across all examined institutions.

.

-

510

699
39%

«l ,468

224

46%
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_E. Tax-Related Data
Inasmuch as the Tocal tax strqpture'direct]y‘affects the revenues
,_" to ]océ] governments that can be attributed to the Tocal arts and cul-
tural institutions examined:in this study, this ;ection presents in some
detail the‘re1evant'tax structure and tax rates for the St. Louis SMSA.
. These taxes include proﬂbrty, sa]es; income, hotel, restaurant, gaso1ine .
and transit taxes where app1{oab1e. This information was compj1ed from
mvarious sources. Each sef of data items includes a footnote reference to -
. the appropriate information source. | |

A 1) Property,texes:

The local property tax rate is the'§ame for residentia]‘propert§ aé
for business property )

. ) > Weighted '

Unit - Total Assessed Weight . Tax Rate ° Tax Rate
St. Louis City ~ $1,137,000,000 16 6.49 1.04
Franklin Co. 593,000, ooM .08 5.0 4 ‘
Jefferson Co. - . 172,000,000 - .02 7.37° .15 B
Clinton Co. 194,000,000 .03 5.35 .16 ' |
Madison Co. 949,000,000 A3 5.66 ‘ 74 : |
Monroe Co. - ,84;000,000 .01 5,64 .06 |
St. Clair Co. 749,000, 000 + .10 6.46 .65 |
St. Charles Co. 470,000,000 ‘ .07 7.42 .52
St. Louis Co. - 2,900,000,000 .40 7.94 3.18

Total-  *°  ¥7,248,000,000 1’0 $6.90 per $100

assessed valuation

* Source: Mark Twain Bancshares.
: The ratio of assessed value to full market va1ue for both business and
residential property 1s .3 for all jurisdictions.

Source: Régional Commerce and Growth Association as reported by Marc Twa1n
P '~ Bancshares., -
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2) ‘Sales taxes: . ey : C g
* I11inois portion of SMSA f‘l ‘ jf . | .\..A o

4% state sales tax $66 828,000* .-
1% county sales tax 14,207,000 (i.e. 1/5 of sa1es tax is automat1ca11y

- | : - 781,035,000 ‘a retained Tocally).

N

Missouri portion of SMSA . gi

$197,600, 000*
8 800,000 " (i.e. an average of 1/3 of
© the sales tax is automat1ca11y
reta1ned 1oca11y)

3% state sales tax
1.5% average 1oca1 sales tax

* In Missouri and I11inois, the State sa]es tax becomes part of the genera]

state budget and“a portion-is teturned to the' local area ‘through various % |

inter-govermmental transfers. Neither the State Revenue Office"in Spr1ngf1e1d

I11inois ngr Jefferson City, Missouri were able to give a reasonable ext1mate
. - of - the port1on returned to 1oca1 area. ~ ~ : ¢

Sales tax revenue generated 1oea11y, by County:-

-

State sales tax generated : L

I1Tinois T _
C11nton $ 3,626,000 , .= - '
Monroe ' ) 1,776,000 .-
St. C1a1r . ~ 29,649,000 .
Madison _ 31,777,000 . - -
Total . $66,828,000 .
Missouri - ‘State sales tax generated ‘
St. Louis City L $ 61,295,000 _ ’7/ ‘
St. Louis County 113,662,000 -
Jefferson County o 6,443,000 ¢
Franklin County \ 5,717,000 .
St. Charles County 10,483,000 !
Total < $197,600,000 R
Figures are.for 1977 - ' .

]
¢

" These sales tax are app11ed to reta11 sales 1nc1ud1ng restaurant and
lodging sales.
> z

Source: Mark Twain Bancshares. | . 5 ‘

L]
1

3) Income taxes:

Neither I11inois nor Missouri compile income tax on a county to county
basis. The State Income Tax Revenue becomes a-part of the general revenue
base and a port1on is returned through various inter-governmental transfers.
The Tax Office in Jefferson City and Springfield were uhable to estimate what
proportion was returne¢/ to local communities. ‘

Source: Mark Twain Bancshares.

St. Louis’ C1ty earn1ngs tax; o
1% on earnings of everyone employed w1th1n the city limits. - =

. v ~ State tax schedules: -
. o . . Nop yet available. \x. ' - .

ERIC SRS LS




4) Hotel taxes:

:— . State of Missour1 0%

State of I1linois 0%, - o R ,
=7 St. Louis City ... = 3% : L. - o
. St. Lou1s County e 3% o * \\w~'~

‘ SoUrce Joe Dav1s, the Arts and Educat1on Counc11 of Greater St. Lou1s

. . . -
- -

'5) Restaurant taxes : : -

i

St. Lou1s City,- ° "‘~1% S ;,;f
St. Louis County A b

Source: Joe Davis, the Arts and Educatipn‘pqunci1 of Greater St. Louis.

"+ 6) Gasoline taxesis . . e e Y
. State of Missouri " 7¢ per gallon ~ .
State of I1linois Z.5¢ per gal]on ‘ ‘

No 1oca1 tax

No a]]ocat1on of amount returned ‘to 1oca1 Jur1sd1ct1ons is current]y

e

9
available. -

*Source: State Governmant Tax Co11ections 1n 1978 u.s. Department of Commerce,
- Bureau of the Census. : o

I . e . . <y T

7) Transit taxes:
None reported (but there was one in 1973, %%).
Data not attr1buted to the Arts and Education Council of Greater. St. Lou1s

was compfiled by Mark Twain Bancshares

+
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F. Other Community Data

RN R “Other commun1ty data requ1red for mode1 est1mat1ons 1nc1ude tota] Q\\fﬁwz
llocal busaness vo]ume, the assessed value of business real property,-local
t1me and demand reserve requirements, resldent1a1 and business property
tax rates, the assessed value of res1dent1a1 housing, the number of
children enro]]ed in local public elementary and secondary schools, state

aid per pup1T other state revenues a]]ocated to Tocal governments on a

R ‘{

per capita basis, local government operating costs (exc]ud1ng public E_Mfaﬁ
: . .. . = ”‘:’
school and non-locally geﬁgrated revenues), local public school operating ‘
budget (excluding non-]oca11y generated revenues), total.local popu]atﬁon,
assessed value of all non-school local government property and the B
assessed value of all local school property. These data items are pre-
sented below.

,,.'3.2.7 % - KN ’MJ“

A' 1) Total Local Businkss Volume (SMSA) i
Total Retail Zales in 1h77 7.1 Billion R L
Total Wholesales Sa]@qun 1977 18.4 Billion a ’
Value added'by Manufactiure 1976 7.3 Billion /7ﬁ

. ! ~_$32.8 Billion

l

~ Sources: "Annual Survey of Manufactures“ 1976 Gera]d Hubbard,
- u.s. Commerce Department

"Spot11ght on St. Louis Economy" 1978 Regional Commerce &

_ Growth Association. ;
- - / i T

\

’ . ‘
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2) Assessed VaJUe of Business Real Property (SMSA)

The 9 county ‘assessor off1ces supp11ed the assessed value of all real
-prnperty in their- Jur1sd1ct1on1\ None of them compiled this data on a ..
commerc1a1 versus residential basis. In some cases, the Assessor's Office.
or. County P1ann1ng -Department gave us their best estimate of what the breakdown
.between commercial and residential property was: .In the ‘other cases we
re11ed on the best estimate of people fam1*1ar'with,the.area. ’

. Total “//1{' Estimated " Estimated
) ' ;- MAssessed i Commercial , - Residential
g,‘gountz Value ‘ Value . Value -
‘St. Louis C1ty $1,137,000,000 $398,000,000 $739,000,000
Franklin County 593,000,000 - -178,000,000 . 415,000,000
Jefferson: County 172,000,000 86,000,000 - "86,000,000
2 ‘Clinton County 194,000,000 49,000,000 145,000,000 -
" Madison County . 949;000 000 712,000,000 237,0004000
Monroe County 84,000,000 21,000,000 . 63,000,000
) St. Clair County ) 7493000,000 * 562,000,000 187,000,000
' ?St. Char]es County 470,600,000 141,000,000 329,000,000
St. Louis County 2,900,000,000 580,000-,000 2,320,000,000" L
L Tota1. $7,248,000,000 - $2,727,000,000 $4,521,000,000
- % s ;' . ,l‘ . ‘ - v. ] <« o .
3) RaﬁiOTOf Assessed Value to Full Market Value
. RS P o ‘ ’
‘.tSourcéf Regional Commerce and Growth Association.
5Pca1 Time Deposit Reserve Requ1rement
: n03 L . ) » &
'~This is state reserve requirement.
= Source Pat Waggofer, Mark Twain National Bank.—  DPWFEReN T ‘Twan. N

;o ;,~, . MARK TlaN PANKSHAR ES

) Loca] Demand Reserve Requ1rement

' 7% of first $2 million. .
9-1/2% of deposits between §2 million to $10 million.
+.> 11-3/4% of deposits between $10 million to $100 million.
' ; 12-3/4% of deposits greater than $100 million. ' )

- Fédera1 Reserve Sys tem, Demand Deposit Reserve Requ1rements
'7,6) Va1ue of Residential Housing
$4,521,000,000 |

“"Housing Survay" u. S aCommerce Department, 1976 Contact -

L

7 Sources:
S - Gerald Hubbard C]ayton Missouri office.

Data is for October, 1976. Applying an average growth rate of
¢ 3% gives 872,000 assessed residences of October, 1978..

by
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~7) Number of Assessed Residences : . : : ’
822,000 f RPN qP . ‘ ' S b h

2Source: "Housing Survey?“ op. cit.. SR

3

- - 8) Total Local Households
817,667 R
" ‘Number of. househo]ds based on 1978 year end est1mated pop 1at1on and

assumes 3 persons per household. , Derived vaLye checked agdins{ 1976 -
"Housing Survey," U.S. Commerce Department :

9)-State per Pupil Educat1on Grant
$600 SR .

Information not available.

11) Local Operating Excluding Public School Costs

County Operating Budgets ekc]ud{ng school costs}

miTlion

.St. Charles Co. < 4.8 million . Clinton County 1.0
Franklin County » 3.4 St. Louis City = 119.2-
Jefferson Co. - 3.0 Monroe County 2.4
Madison County  34.0 St. Louis Co. -  291.6
-8t. Clair Co. 33.0 ~+  Total . $ 92.4 m11i1on
No source listed. ' : - .' . L\

{12) tha1°Pobulation (SMSA)
T 2,453,000 {1978)
~ No source, listed. e | - BT
13) Public School Operating Budget o
Data' was collected from all individual school disgricts in-SMSA.
St. Char]es,fo. 28.9 m1111on St;'flair'Co. ; 91.9 m11110n
Jefferson County . 45.5 Clinton Co. 9.9 .

T - ;Franklin County 19.5 - St. Charles Co 337.9
- "~ "Monroe, ty 5.0 . St. Louis City 119.4

Madison County . 87.1 - \ ~ total $745.1 ,
14) School Enrollment in Primary and Secondary Schoo}s _
526,074 (1977) , L .
v . ‘ . ‘ N - : . N .
X Source: "Spotlight on St.. Louis Economy" Regional Commerce and Growth Association
LS 4 . . — =

ERIC . |
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15) Value-of Local Governmgﬁt Propertil B

Data not’available. co ' RS
: . £ - ‘ . o

Each County Assessors Office:'was called regarding this item. .Some of
them did code government exempt property separately but did not aggregate,.
the individual values. The other“ﬁounties,were'unabTe to isolate gdvernment
property except on a one to one bdsis. A1l counties pointed out that the
assessed value carried on these-parcels has not been updated since-
the parcel. was given government/exempt statue. The values would not be a
religble estimate of the true assessed value of the property. . -

iﬁ) Assessed Value of Institutioné1‘fax Emémpt Property =

B

Data not available.

Tax exempt property in all counties is not appraised after the property
receives exempt status. Book values are not reMable estimates of, the
current assessed value since'the surrounding area has often changed
considerably and new structures may have been built on the. property.

A realistic estimate will require a complete documentation of all
institutional real property ‘and.a current appraisal of each. - -~

Data compt]ed‘by Mark Twain Bancshares.

v

4.
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SECTION IV: WEIGHTING AND ESTIMATION TECHNIQUES
USED -IN THE"STUDY | g

A. Overview
This section orients the reader to the genegral weighting andfest}m-
ation procedures used in ﬁhis‘study,-and oriénts the reader to the wide
r;nge of technical problems involved in.economic.1mpa§tbstUdies.. The\
_ "User Manual® portion of the Ba]timorg Case Study* includes an eék]ier
diécuséion of some of theée matters. Meth;ds and prOcedures'de;crjbeg -

in this final section of the-technical supplement §hou1d be considered

in conjunction with the discussion in'the*"Usér Manua]Q",

B. Audience Data

o

' The systematic sampling of individua]s in an audiénce necessitates
the weighting of the number of respondents of'differjng party-sizeé
due to the differing probabi]itigé of diffe;ent éize}bérties receiving
~a”questionnaire. This weighting can be effected by multiplying the
number of parties of a particular size' times the party-sizé and then
dividing by.fhe sampling in&erva]. For a detailed description of this
procedure and caveats regarding its use, see the Metro Center working )
paper on tﬁis subject.** Thisfproceduré adjusts the‘number of parties
ofwé_particula} s{ze, and then uses ‘these new party strata sizes as
"the‘baSis for computing weighted averagés for pérty exgenditures.
A1l estimates of party-sbending’or poitions thereof were estimated in

-

_this fashion. ' ~ : .

o

@

*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural
/ Institutions: A Model for Assessment and a Case Study in Baltimore,
Research Division Report #6. New York: Publishing Center for -
Cultural Resources, "1977.

**D, Alden Smith, "The Systematic Sampling of Parties at Arts
and Cuitural Events: Weighting Procedures for Party-Specific Items".
Working paper. ‘Center for Metropolitan Planning anq Research, 1980.




The Timited number of visitor cases due either to small sample

si:e or to there being only a small percentage of visitors in the audience

L4

on the dates surveyed, necessitated an analysis of visitor -mean

’ spend1ng across all: samp]ed 1nst1tut1ons rather than on an institutional

basis. For this reason, mean visitor spending should be conS1dered

“with caut1on.- Furthermore, since selected institutions had few

out-of- SMSA visitors ﬁyrlng the samp]1ng period, estimates of total

“so]e reason“ visitors may be ‘based on a small number of sampled

_visitors. These institutions are‘noted in the case study (c.f. Exhibit 7).

Results for;these‘institutions shou]d be,treated as tentative.

Spending was only attributed to local attenders and non-local

- sole reason attenders’ for purpOSes of est1mat1ng econom1c.1mpact

- This spend1ng was ca]culated by tak1ng the adJusted per party expend- |

»

itures, converting them 1nto per capita expend1tures (on an 1nst1tutiona1
basis for local attenders, across all institutions for non-local

sole reason attenders), and then mu]ttp]ying these per capitas by'.

the appropriate'number of local and non-local sole reason attenders

for the season. The total number of attenders for fiscal 1978 was
reported by each institution’s staff in the institutional data invent-;

ories and was later adjusted to exclude attendance at events outside

the SMSA, and attendance at events held in schools,ﬁ | S
C. Employee Data

Tbe employee survey asked respondents to brovide the zipcode of
their place"of residence. These zipcodes were used to allocate emp]oyees'
into locai taxing districts that crossed political boundaries. The |
distribution of non-respondents place of residence was assumed the

same as that of respondents.

13

3

».




.used to estimate direc;ftax-effects.

34
‘ . 4 4 A.u ’[}‘;v“. P )
The statistics used for ca]cd]ations utilize institution
full-time equivalents which inc1ude aggregated part-tihe amp1oyees.
The residence of respgndent full and part—tfme‘emp1oyee§ was used to

distr1bute each institutions full-time equ1va1ents among local

vpo11t1ca1 and taxing Jur1sd1ct1ons S1m11ar procedures were requ1red

to weight other samp1e stat1st1cs to full-time equ1va1ents including
household size, home ownership, average time and savings deposits,
and” number of.chi1dren in public primary and sedondary schdo1s.

In order to solve one model. equation for.all 1nst1tut1ons and to
derive summary data for all employees, samp1e means were we1ghted by
number of full-time equiva]en§s a; each institution. This procedure
sought to.a55ure‘that no one inst{fution»was over-represented in

the sahp]e.

':,Estimates of Tocal spehding'by institutional employees were based

on their own salary and wage income and not on total household

-1ncome. (EacH case study cites employee salaries and wages as a

per cent of their total household income.) However, costs to local
government are based on'emp1oyee households (unless othekwise noted)
since the majority of these effects are only meaningful in terms of

households. This section concludes witﬁ a discussion of procedurés

. ’ ; " \7 4
4 i . Yo
B L - A

N

K 47 D. Institutional Ddta
Institutional data were collected using procedures described in
Sections I and II. Total annual operating costs attributed to each

institution exclude capital costs and depreciation expense (a non-cash

.item). Institutional fiscal years were generally not concurrent.

 The case studies simply identify and aggregate the impact of each

institution’'s last fiscal year.

44
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8551ca11&, these tasks were'straightforward accouhting)tasks

. requ1r1ng substant1a1 fa11 -safing procedures but litte est1mat1on or
weighting. Spécif1c comments or assumpt1ons are deta11ed in the

| 1nst1tut1ona1 data summary portnon of Sect1on III In the few cases
/)where governmenta1 agencies or port1ons thereof cou1d not prov1de

expense statements, then approp1at1on budgets were used,v This

- procedure excludes institutional spending of earned income from the

analysis, and is thus very conservative. Such cases are footnoted

in Section 111 where applicable.

E. Community Tax-related Data

/

Business Property Taxes

Estimation of property taxes attributable to the examined
institutions proved difficult for the following reasoos:

(1) selected taxes changed over time,

(2) there were a large number of taxing authorities,

(3) tax1ng d1str1cts were overlapping,

(4) procedures requ1red data that was not a1ways readily
available, including market value or taxable value,
the assessment ratio and the property tax rate for each
jurisdiction for each kind of property under cons1derat1on.
(5) differing local procedures by type of local pr0perty,
e.g. business inventories may or may not be taxable, or
taxable at a different rate than business real property,
In general, the procedure f¢110wed was’ to weight the assessment
ratio (ar) by the assessed market value (MV) for all taxing juris-
dictions and then to weight the property tax rate (pt) by the taxable
value (AV). This method must be used if ar differs by jurisdictions
(otherwise ar may be weighted by AV). This procedure was used, where

possible, to weight up to an aggregate tax rate for all local juris-

dictions within a county, then_the counties were weighted across the SMSA.

-
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Co owners and rentors. It should be noted that this procedure assumes

that al] emp]oyees eithei;oun\a home or:. rent. '“
Sales Taxes ' - A .

The calculation of sales taxes must take accountroi>differing _f
- tax rates and'taxabie transactions by local jurisdictions{'HOne can

"tax" the attributable cash.flow if one knows the jurisdictions

affected and economic sectors‘involred.m The calculation of sales

tax effects requires the identification and aggregation of all institu-~

tion audience, and guest artist spending subJeCt to sales tax
which is then mu]tiplied by the appropiate tax rate. If, for example,
" the cost of accommodation 1sLnot subJect to sales tax, then spending
1n this sector must be exc]uded The study uses the coefficient
004375 as the percentage of emp]oyee salaries that w111 result in
sales tax revenue per‘]%~of the lTocal tax rate.*

" If only a_percentage of foca]ly generated sales tax revenues

are returned to local jurisdictions then the local sales tax revenues

are equal to that percent times the sales tax dol]ars‘generated locally.

Jurisdictions with differing sales tax rates can cause further

i

disaggregation, if so attributab]e sales taxes were apportioned by

- the percent sales tax co]lected in each jurisdiction. = 3

L]

Transit Taxes ' ’ . ;

'

- Transit taxes, where applicable, were levied in a similar fashion

to sales taxes and were treated simi]ar]y.v

*Coefficient provided by Dr. David Greytak, of the Maxwe1l
School of Citizenship and Public Affairs, Syracuse University.

1
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Besidentia] Prooerty Taxes

‘f Loca1 resident1a1 property tax attr1butab1e to 1nst1tut1ona1 )
emp]oyees that own hOmes, was ca1cu1ated directly. us1ng average
property tax reported by the qu ‘time emp]oyees 1n the emp]oyee :
survey. we19hted by the number of full- time equ1va1ent emp]oyees

at each institution:* | .,

'Property“taxes'due to- fhstitutional employees whblreht”1ivihg.'l
quarters‘wae estimated if the fd]]oWingﬁnanner.f*‘ 20% < of dverage:
rent was aseﬁmed tdterentua]ij go to 1aqd16rd property taxes and it
was aSSUmedlthat 25% of rentor empioxee'e hoﬁseﬁo1d income goes to -
- rent.  The fo]]oWingﬁca]cu1atjens shew5the amount attributab1e per

rentor'emp1oyeef

Mean Renter S Househo]d " Rent ' . Property Tax

Income - (monthly) - . Attributable
~Columbus - $14,500 %302 g5
Minneapolis/St. Paul  $13,381 $279 - $669

St. Louis §15,909 o§331 $795

Salt Lake - $13,527 J $282 . . $676
_San Antonio  $13,636  §284 . $682 ;
Springfield $16,438 , '$§4z . 822 3

The calculation, then, is simply: (Property. Tax Attributab1e) (1-h)
(FTE s), where FTE's is. the number of full time equiva1ent eﬁp]oyees.

The f1na1 calculation involves summing the taxes attr1butab1e to

*See the sectibn‘on employee data for othe® weighting procedures.

**This procedure was suggested by Dr. Katharine Lyall.




Hotel Taxes

,'The~same type'of jurisdictiona]'problems encountered with sales

, takes~are confronted»with hotel taxes. To prov1de a conservat1ve *

est1mate of attr1butab1e direct hote] taxes, the fo]10w1ng method was.

ﬁ»used The estimated number of non-]oca] attenders who came so]e]y to

:attend an examined 1nst1tut1on was. mu1t1p11ed by the average 1ength of

A

the1r v1s1t to get the est1mated number of person- n1ghts in the drea.”

: Th1s f1gure was adJusted by the: percent reporting spend1ng on 1odg1ng

(corrected for party-s1ze) to identify the number of pa1d personwn1ghts

in the area. Accord1ng to Laventhal and Horwath the average daily rate

}fdr occupancy. in 1977 was $31. 62 * or $15. .81 per‘pa1d person night

assuming two persons per room. Mu3t1p1y1ng the $15 81 times the number

of person n1ghts glves the est1mated do]]angvalue of hote] Spend1ng

by non- 1oca1 attenders who are gn town’ so]e]y to attend the examined

event. This amount of money,*When added t@ the‘spend1ng on hotels by

guegt art1sts at ﬁhe examined 1nst1tut1ons (from the institutional

Wb a Ay

 data fnventor1es) gives an est1mate of tota] spend1ng attr1butab1e to

thenhotel sector. This amount was then "taxed" at’ the appropriate
rate(s).  This method does not count spending by local attenders on

accommodations.

Parking Revenues to Local Governments

Parking revenues to local goyernments were calculated as follows.
Aésuming,one party per car, the adjusted number of local -and non-local

sole reason parties was multiplied times the .estimated per cent arriving

-

*Laventhal and Horwath, "U.5. Lodging Industry, 1978."

a8

Philadelphia, Pa. 1978, p. 14. >
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by:car,fo gegfgg;’;umser of,attributab]efcars; This fiéure was multi-

pTied by‘thé éstimated.pe( cent using pub]ic paf(ing-to get the number

' of cars using pub]ic>parking. This number of cars was multiplied by tﬁé ]

. estimated co;t;per car. (average length of stay in hours timeg‘avéragé
cqst‘per’hou} in public 1otsf té Qet the parking revenues to local .

government for each insfitytion.' The figures were then’5umméd across

all examined institutiqhs.

Gaso1dne—Taxes

Gaso]ine taxes were estfmated by.multiplying the average distaﬁce’
g»tPaY¢1ed timesfthe adjdsted number of 1océ]'and sole feason parties to
get tota]jmilés ;rdvélé&. This figure was then divided by an assumgd
20 ﬁiies per gallon (to.be'ponseﬁvative);to estimate_éttributab]e
gai]ons uSed.; Then Tocal excise taxes per gallon Q;re'appiied. No
'ésﬁimate was @éde of'gasoline usage by the‘examined institution's” . :
“employees (either business‘or personal Usage) or gasdiine usage - .

3

by guest‘értists. .

Restaurant Taxes

Restaurant‘taxes,'wheré applicable, were calculated directly from
estimated spending in restaurants and bars, using appropriate local

tax rates.

Al

Admission Taxes - o —~

Admission taxes, where applicable, were taken from the examined

institutions' data inventories rather than estimated.



Income Taxes'

40

- Income tax est1mates frequent]y invo]ve jurisdictional prob]ems as

noted previously w1€h other tax items. 0ne frequent problem is whéther

the tax is collected where the employee lives, works or both. Income

taxes, where dpplicable, were calculated in the fashion de§cribed i

&the Baltimore Case Study unless otherwise noted in a particular case

StUdy. ‘ o > - \ : .

"Myl tip] iers" < ;

. "Multipliers” were cikculated in the fashion described in “Mu1t1p11er

~ Analysis: Arts and Cultural Institutions."* This method requ1res est1-

mateés of the population of the study area, the ratios of employment to

’earﬂﬁng in the arts and cultural, retail, and hotel secfors of the economy,

and'attributaele'Spending‘in these secters. Employment to earnings ratios
were ‘calculated from 1976 County Business Patterns data, and adjusted fer
inf]at{on using the censumer price index to provide 1978 estimates. The‘
general analysis report prepared as part of this study includes a detailed

discussion of "multiplier effects" and thein place in regional economic

impact analysis.

Dav1d Greytak and Dix1e Snively, "Mu1t1p11er Ana]ys1s Arts and -
Cultural Institutions," unpublished paper. The Johns Hopkins Un1vers1ty
Center for Metropolitan P]ann1ng and Research, April 1979
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| \§T. LOUIS ART MUSEUM

o

an

* The overall response rate across the survey period was 77%.
were deleted in subsequent computer edits.

&

.
| e [Prspibeted Repumes | marde | LS EENRD | atindenes
11/21 4 37 4 33 1/4 452
11/22 27 14 0 14 1/4 1,18 |-
11/23 29 22 1 RS 1/4 721
11/24 97 69 4 65 p 1/4 2,080
a 11/25 60 47 . 4 43 1/4- 12,170
11/26. 70 56 2 54 1/4 2,154
11/28 33 4 4 37 1/4 309
_ 11/29 39 30 5 25 1/4 878
/30 16 10 0 10 1/4 943
- 12/01 27 12 0 12 1/4 731
12/02 24 21 21 /4 780
12/03 39 31 0 31 1/4 1,684
. -
n 475 390 24 366* 178 14,020
| .
<
- \

Two questionnaires

A"




ST. LOUIS CONSERVATORY & SCHOOL
FOR THE ARTS (CASA)

Date Disfributed Returned gﬁg?ﬁ;s' - valid. Samp1ih9 | Total |-
. Forms ] Forms Editing ’Forms Intervals ‘Attendan;e‘}

"‘11/12 1. 55 k 37. 13 . v 34 71/'2 | 125
1/15 13 T T T 6 e | 75
11/19 23 15 'S e e | 60
11/29 5 R S I R PR 1/ 50

'~ 12/03 40 3 4 26 | e
12/06 5 5 0 5 |~/ 50
12/10 . 24 10" 0 0 | o 60
12/17 54 25 4 2 172" 200

- n | 219 133 | 16 YR - 935

3

* The overall response rate across the survey period was 53%.

. , One questionnaire
- was deleted in subsequent computer edits. - o

°

[N




ST.

LOUIS SYMPHONY

T, — Rejects . ; . '

' Distributed| Returned - Valid Sampling Total
Date Forms Forms gg?;?gg Forms - Intervals | Attendance
nnag - | 229 173 0 173 1/7 1,763

11724 153 75 0 75 1M 13424
11/25. 201 ° 137, 0 137 1 1,791
42/01 300 158 0 158 177 2,467
12/03 290 144 1 143 1/7 2,474
12/04 Y38 - 18 | 17 i/7 383
12/07 17 I8 "0 a1 1/7 910 -
‘n ] 1,328 746 2 | 7am 1/7 11,212

<

* The overall response rate across the survey per1od was 56%.

were deleted in subsequent computer edits.

o0

L)

Sixteen instruments




3

MISSOURI BOTANICAL GARDEN

) ) , Rejects . 13
ributed| Returned - Valid Sampling Total
~ Date D1sEolmg eForms During Forms Intervals | Attendance
. ; Editing : 1.
11/20 40 25 1 24 - 1/3 272
11/21 28 20 0 20 1/3 336
11/22 32 17 0 17 1/3 149
11/23 115 75 1 74 1/3 316
11/24 100 52 6 46 1/3 914 .
11/25 150 72 4 68 1/3 573
11/26 50 28 3 25 1/3 213
11/27 -0 0 0 0 - 1/3 néa
11/28 40 11 1 10 - 1/3 387
11/29 30 14 0 14 1/3 282
11/30 28 23 2 .21 1/3° 232
12/01 40 25 1. 24 1/3 375
12/02 95 29 3 26 1/3 - 297
12/03 130 63 4 59 1/3 486
12/04 17 10 5 5 1/3 194
12/05 19 10 -0 10 1/3 246
12/06 13 8 0 8 1/3 161
12/07 4 3 T 2 1/3 169
12/08 9 4 0 4 1/3 26
12/09 .28 20 0 20, 1/3 224
12/10 2 T 0 1 1/3 438
12/31 0 0 0 0 1/3 64
12/12 9 6 0 6 1/3 429
12/13 31 19 - 0 19 1/3 268
12/14 34 18 0 18 1/3 317
12/15 7 3 1 2 1/3 248
12/16 19 8 0 8 1/3 322
12/17 11 10 10 0 1/3 821
n 1,081 574 43 531* 1/3 8,759

The overall response rate across the survey period was 49%.

- T

were deleted in subsequent computer edits.

1
g

®

Seven instruments




MCDONNELL PLANETARIUM

tate | Distributed] Remed | o |l sl ) TolE
- ‘ Editing :
11/28 21 18 1 17 1/3 221
11/29 17 14 0 14 1/3 170
11/30 12 9 0 9 1/3 343
12/01 23 10 1 9 1/3 372
12/02 18 16 0 16 1/3 807
12/03 55 43 0 43 1/3 555
12/05 50 10 0 10 1/3 327
12/06 1 1 0 1 1/3 9%
12/07 4 3 0 3 1/3 143
12/08 20 3 0 3 1/3 . 500
12/09 115 80 2 78 1/3 226
12/10 29 10 0 10 1/3 369
n 375 | 227 4 225+ 1/3 4,129

* The overall response rate across the survey period was 59%. Two of the instruments
- + rejected during the edit were apparently not removed from the sample.




LORETTO-HILTON REPERTORY THEATRE

. :
R O i e T B e
* 11/15 154 126 1 125 /3 551
11716 153 134 o | 13 1/3 531
1118 1 172 168 . 1 67 | 3. | 596
118 2 110 96w 0o 96 173 | 556
L1119 1 144 105 0 105 /3 597
/19 2| 135 m - 1 mo |13 560
11/21 ol e 1 118 1/3 495
oy 1| e 78 " 0 B | 3 395
. N2 2| 18 | m3 1 12 1/3 505
11724 g | 15 0o 15 1/3 797
N ‘ 11,397, 1,165 s | 1,060 | 1/3 5,583
A \
.

* The overall response rate across the survey per1:od was 83%. Two/instruments
rejected ‘during the edit.were apparent]y not removed from the sample.

- v
i

. \

’1 . - 5.‘} .
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[

- MUSEUM OF SCIENCE AND NATURAL HISTORY

)
5

Distributed
' Forms

. Returned
Forms

e

Rejects
During
Editing

Sampling
Intervals

-~

Total

Attendance’

N O ——0PPWOoOO0O—wW—N—00

w
()]

v

* The overall response rate across the survey périod was 87%.




V]

! DANCE GONCERT SOCIETY
Ve
Dafe Distributéd Returned gsi?ﬁts Valid Sampling Total
Forms Forms , uring - Forms Intervals | Attendance

. Editing , 5

‘\ i
11/18 506 381 I K 368 1/3 1247
11/19 769 462 0 462 1/3 . 1306

n .. 1275 843 13 830 * 1/3 2553 .

*  The overall response rate across the survey period was 65%. Seven instruments

rejected during the edit were apparently not removed from the ‘sample.

64
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Aﬁnotatibn Instructions
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4)

THE JOHNS HOPKINS UNY VERSITY o
CENTER FOR METROPOLITAN PLANNING AND RESEARCH ‘ '
BALTIMORE; MARYLAND 21218

3

. Instructions for Annotating Budgét Statements

and Statements of Functional Expenses

4

The study coordinator must collect the auditor's report, the last in-
come and expenditure budget summary for the.fiscal year included in
the auditor's report, and any questionnaires completed for service
organizations (ASOL, TCG, Opera America, etc.) The budget summary is
an independent internal document reflecting the institution's proposed
budget. It is often prepared for the Board. Collect the last budget
prepared in'the fiscal year for which you Have an auditor's report,
(Ideally, you will collect a final quarter ‘budget containing actual
expenses for the first three quarters and & budget for the last.)
These budget statements are probably more detailed than the auditor's
report. : ! ’ :

“The stUdy coordinator should make (and keep) a copy of all documents

and forward a copy to David Cwi. ’

The study coordinator should identify the person most familiar with
accounts payable, e.g., the bookkeeper or controller. Prior to con-
tacting this person, the study coordinator will contact David Cwi to
review the adequacy of each institution's “statement of functional
expenses" and budget statement. If portions of the "statement of
functional expenses" are not adequate, the study coordinator may have
to rely on the budget statement. If neither is sufficiently detailed,
it will be necessary to sample invoices as noted below.

The study coordinator will meet with the person noted in #3 in order

to identify institutional expenditures with local firms. Line items
depicting staff salaries may be ignored inasmuch as the percentage of
staff that reside locally and the amount staff spend locally will be
jdentified by the staff survey. Contractural labor services, e.g.,
guest artists, should be identified as local or non-local using the ,
procedure described below. (The amount non-local "guests artists"
spend while they are in your SMSA is identified using the attached
instrument. Treat all expenditures made with non-=local "guest artists" °
as spent completely out of the-SMSA.)

63
RV
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7 BEST COPY AVAILABLE - . e

Procedure for Annotating Statements of Functional Expenses/AUditor*s Report

After you have forwarded to the Metro Center the documents cited in #1
above, they will be examined to 'verify the appropriateness of tHe annota-
tion strategy discussed beclow. _Potential problems will be reviewed by
phone before the study coordinator meets with institutional staff.

The notation described below seeks to identify total institutional expendi-
tures with firms located in the examined SHMSA. We are concerned with
whether goods or services were purchased from a local source, even if the
source was part of an enterprise with headquarters in another city. In
short, expenditures are local if they are made locally, even if the firm is

not locally owned and operated. o
; . , ‘ P

It is anticipated that the study coordinator and the person in charge of
accounts payable will review eacn line of the statement of functional ex-
penses. -To help confirm the judcement of jnstitutional staff regarding the
proportion of each itgm that is soent locally, it would be helprul to ask
staff to identity the'local vendors from wnom tha doods and services in
guestion viers purcnased. [f there appears to be some doubt as to the accuracy

of staft representation  of local spending,.in one or another categories,
- you will indicate this by "?" next to the line in question as described be-

Tow.

~a) next to each line item should be pladed the % of that

expense spent within the SHSA

b) if a majority of“the remainder is spent out of the state,
a check (v) should be placed next to the % spent in the

SMSA.

¢) if a majority of the remainder is spent in the state, no
check mark is needed. '

1

d) When there is doubt about the remainder, write "?" nexti
to the % spent in the SHSA.

6) If there is doubt about the % spent locally, write "2"

next to the appropriate line item.

f) In special cases -- Twin Cities and St. Louis -- where
two, states are overlapped by the SMSA, “"out-of-state”
means out of both states and "in-state" means in either

or both states.




13

Sample Annotation for Auditor's Reports

or Budget Summary

% in SHSA-
1) Legal and &ccounting 5,146 ' 100%
2) Maintenance supplies . 18,000 . 60%
H . ’ 5 [} »
3) Miscellaneous o 461 < ‘ - 903 v/
4) '0ffice supplies * 3,29 80%

I3

V on line 3 ‘implies that the majority of the remaining 10% was spen
both out of the SMSA and out of state. ,

The lack of checks on lines 2 and 4 implies that the majority of the
40% and 20% respectively spent out of the SMSA were spent in the state.

If the person in charge of accounts payable is not sure what % of any
line item (especially large categories) is spept within the SMSA, then
the invoices for that item must be sampled. IVf the statement of func-
‘tional expenses is not sufficiently detailed and you are not allowed -
_access .to the supporting budget summary, you will have to sample in-
voices. In order to deal with this issue at the outset, please send
both budget and auditor's reports before you visit the institution.

————
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" THE JOHNS HOPKINS UNIVERSITY
czavnmniwnznﬂEchu%nquQVPLAAmwm«7AAMLRE&EARcil~
| BA LTII‘IIORB'. MA—R YLAND 21 ?l 8

? -

i ‘ v

B | 'E.1.S. Data Inventory

o % - . ¢ .

The current six city study involves many different types of institutions. This form will be used to
supplement information gathered from institutional auditor's reports and budget statements. Many of
the items of information requested are inapplicable to one or anather type of institution. Please
answer all {tems that apply, noting when the answer is ar estimate. - L »

lnstrdcfions

Pleﬁse do not leave any lines blank:‘
'~_1f you mean 2ero, writef"Of

if you mean not abﬁlicable. write "N/A"; (if ent1re~sect{on§ :
- are not applicable, please,so indicate) ° ‘

if you mean an estimate,_Writé "E" after the‘answer.'~, -

Much “of the 1nformation”reqdested mayqbé‘dﬁailable from féports'or‘applications prepared by th in-
stitution for their service organization or various funding sources. To minimize the burden o: the

.participating,1nstitut10ns, study coordinators should collect such material from institutional ranagers

and use it to complete as much of this form as is possible. We. suggest that Section I1 be completed
.at the. same time the §ZUdy coordinator visits the institution to annotate ‘the statement of functional
expenses. All data p

S oo

3

/\ . ,".
.

rbvided should be for the last fiscal year, which should be noted-below. I

SI" L.




Date:

) 1_ Secti&n 1

Data Inventory

i

Fiscal Year you are
reporting: :

Name of Organization.

Name and t1t1e of managing
'director

Mai]1ng Address

"Telephone Number

Name of staff person most

familiar with financial

information/internal
accountsy ’

Mailing Address:

Telephone Ndmberr

" SMSA Number:

o Fiscnl Year begins:

Institutibna] Operating Characteristics

Institution Number:

Audit basis:
cash

accrual

hybrid

'IRS.non prof1t?

Yes - . No

Year organization
founded:

Hon many years in

present facility: _

In what year was present
chility built:

»




Total Paid Attendance

Total Corplementary or Free
Total Lttendance
Tota) Attendance by subscribers

Total Attendance Group Sales

Total Discohn&cq single Tickels
Total Undiscodnted Single Tickets.

[otal Possible Attendance *

g Cabacity paid (O £ 8)
. Total ¢ of Productions

Total # of Performances .

Regular Season

Touring

PERFORMING ARTS ACTIVITIES

Special Events**

" In-School or
other Programs**

o= o o S e e e e

e - —— — —

4

— . v 0 —— - ——

= — e — —

o o e e — e — e e o=

e e o e o e - — — - o

— ——— G mmm s wew mho s wme - - ¢

— G D m— e e ey S e e -

% Tota) possible attendance should reflect the fact that different halls may be used

and that orchestra pit

#* Please briefly describe these events and prog

Special Events:

1

seating may be used for some performances.

In-school or other Programs:

rans, e. g.. "benefit concert local charity."




EXHIBITIONS, LECTURES, WORKSHOPS, OTHER ACTIVITIES .
" \NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY

Main Factlity C
Total Days Open to the Public per year |
Total Hours Open to the Public per yea}
Total Attendﬁnce
Total Paid
Total l of permanent Exhibitions (excluding touring)

-= 0N average how many minutes do people
spend viewing each exhibitlon?

Total # of New/Special Exhibitions (excluding touring)

-- on average, how many minutes do people
spend viewing each exhibition?

-~ total # developed by the institution

~,nmmaumwmwmmv

* merely being shown, but not "developed by in-house
curatorial staff

ERIC - . 73

] H‘ 1

Total Attendance Total Paid
&

. XXXXXXXXXX ‘ XXXXXXXXX

XXXXXXXXXX XXXXXXXXX

~ XXXXXXXXXX xxxikxxxx

XXXXXXXXXX . XXXXXXXXX

(continued on next page). ®
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r

dain Faclility

Total # of lectures

Total # of workshops

spend 1n each workshop?

Total # of classes @ -~

-~ on average, how many hours do people
spend in each class

Total # of films
Total # of other (please list):

-- on average, how many hours do people

P ?

T

Total #

EXHIBITIONS LECTURES.;HORKSHOPS OTHER ACTIVITIES | -

NUMBER OF ACTIVITIES AND ATTENDANCE MAIN FACILITY
(cont'd)

Total Attendance

XXXXXXX

w
%

Touring Activities -- see next page

Total Paid

i

—

XU

__ XXXXXX




EXHIBITIONS, LECTURES,
NUMBER OF ACTIVITIES AND ATTENDANCE :

Touring o

[

Totﬁi t of Touring Exhibitloﬁs

i~ on average, how many minutes do people
spend viewing egfh exhibition?

Total Days Available to the Pub11c per year :

Total Mours Available to the Public per year
Totél,# of Lectures*
Total # of Workshops‘

-- on average, how manyfhours do people
spend in each workshop

Total ¢ of Classes*

-- on average, how many hours do people’
spend in each class

Totad # of Filmsw
Total # of Other (please list):

* Refers to outreach activities conducted outside the main

facility.

Ay

- Total #

WORKSHOPS, OTHER ACTIVITIES

TOURING/OUTREACH

Total Attendance

XXX XYXXXX
— XXXXXXNXX
XXXXXNXXX
XXX XXXXX
1Y
&

100 T

. XKXXY

——— — e

o —— Ao

__XRKXX




Instructions . ‘ ' ) ’ . ‘ 7

Contr‘ﬁutions from individuals and, businessnen may be received by the institution in either or both of two Qays: as a
cash contribution or a purcihased membership treated by the institution as a contripution. '
- 7

The information provided below allows institutions to distinguish between both sorts of cash contributions. Information -
- s first souyht on cash contributions that are not received as purchased memberships. Information is then requested on /.
- mewbership income. : . ) )

“Individuals” refers to contributions from individuals taken by them as a tax exemption. “Businessés" refers to contri-
butions taken as a tax deduction by a business. You are asked to identify_the total number of contributions and then 7
aroup them by size of contribution. v A o ) ‘ ST

CONTRIBUTION PATTERNS
Cash Contribution {not including memberships)

Totélxﬁhmber of individuafs contributing

w

Total 4 grouped by size of contribution ~ ____$0-49 50-99 , __ 1g0-499  ___ 500-999: 1000 and over
) .o o ) ! - - L r s : (o b . ' “); |
v - . e . : i
Total number of business cmtribg}:ions~ B ) ' N ‘
4 R . o
Total # grouped by size of contribution $0-49 - 50-99 100-499 N 590-999 1000-2499
_ 2500-4999% 5000 and over

Hemberships

g fotal number of\individua1 memberships ” : " L
Total # grouped by size of contribution  $0-49 ﬁ__;_50-99 ___100-499 . 500-999 1000 and over
Total number of family memberships R .
Total # grouped by pize of contribution ___30-49 ___50-99 ___ 100-499' ___500-999  ___ 1000 and over _
l"Totalkzumber of.husiness memberships _ : - , . |
Total 4 grouped by size of contribution _____$%0-49 ____;50-99 ___100-499  _____500-999 _;__;J000—2499
| ‘____*2500-4999 5000 and over

4

1¢.




CONTRIBUTION PATTERNS .

(cont d)

P]ease list a]] government agencies and levels of government e.g. State Arts Counc11
from which yod have received grants and specify the amount :

LY

Grant1ng Agency , o o : . Amount:

-

Please list all pr1vate foundat1ons From which you have rece1ved grants and specify
: tne amount _ X =N SN

Foundation . ;l : Amount

124

ERIC By - | , a




O

"ERIC

Aruitoxt provided by Eic:

Instructions:

lnpluded are salarled . e - T * .
snd hourly -staff -~ {.e., persons for whom a H-2 form {s prepared --"and“volunteer and CETA staff. (see note be- : )
low regarding volunteers) Also incTude all staff positions for whom a contract instrument fs used. This will -

include staff-pald on a per service basis, e.g., ushers and musiclans, byt not sBeclallzed consul tant services, n -
e.g., auditor. Do mot Include guest artists or staff/cast of booked-in shows.. Do not include.personnel turnover ’ v
fn' 1 - 111, 1.e., the tota! # of persons.who have worked in the institution, but rather the number of staff -
positions these persons have filled. If the number of Eosltlons varies by time of year or by event, e.g., some . e o T
shows reqiire more dancers, please“estimate average number of positions at any point in time during the fiscal ' ) ot
year for vihich information is being sugplled Cite total) number of posltlons In each category and total hours . )

worked per year. inciuding overtime, whether paid or not, . . .

- . . - - °

Categorles- 1 tﬁ‘ro'ugl'l fﬂ should be used for persons: ret_iﬁlarly worltln‘g for the Institution.

-

» - : , ORGANIZATIDNAL STAFFING )

- . : FULL AND PART-TIME  .-@

PAID FULL-TINE PAID PART-TINE VOLUNTEER %- . g

'ADMINISTRATIVE

: A ,
"+ # of positions hrs worked

# of-positions

b W
3

hrs w@rked
per year

# of positions

. : . ' - B T : : CEThs c

hrs worked
_per year

1 of positions

h-s worked
per year

‘ Development/IPR/Fundraising * ) . )A

_per year
Executive Director/General Manager/ )
Bus iness Hanager »

House Manager/Box Office Manager/ .
Dep,t?: heads - . -

NP Y :

Clerlcallsécretarlal . o ) .

HainPenance/Grounds/Restaurant ‘Bar/ ’ . ' 1 o )
Gift Shop/Shipping a - . ' !

v

! Hote:

»

3

x

¥

SUB-TOTAL 1

PL Y

’

Volunteer includes Gullds Boards, and all other unpaid labor involved in
running the organdzation. .

.

(continued on next p.age)
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ORGANIZATIONAL STAFFING ’
(cont'd)
: FULL AND PART-TIME
PAID FULL-TINME PAIQ PART-TIME CETA VOLUNTEER*

'S : .
I1. ARTISTIC PROGRA/PRODUCT 10N #. of positions hrs worked f of positfons hrs worked _  # of positions hrs worked # of positions hrs worked

A

Non-performing: technical/managerial per year per year _per year - per_year
(set, lighting, costume, wardrobe, '
design, props, casting, stage ‘
manager, artistic director, etc.) : ‘ . .

Performing: wmusicians, actors, chorus,
dancers, conductors

Stagehands/ushers/box-of fice assistants/
guards/security/quides

SUB-TOTAL

B

I11.  EDUCAT10H/RESEARCH/OUTREACH

Librarian/Editor/Photographer/Designer

Instructor/Researcher/Curator/Conservator

SUB-TOTAL

TOTAL : a

# yote: Volunteer inclules Guilds, Boards, and all other unpaid labor involved in

running the organizatign.

T

04

ERIC | | - ~

a v
v f
Full Tt Provided by ERIC. . '

¥e




n .

WAGE STRUCTURE

Instruétions: Please estimate average wage rates using per year for full-time and per hour for parf-timé. )
Please estimate wage rates per position not per person. (See instruction from previous data

section.)
Paid Full-Time Paid Part-Time
average income per . ‘average income per
Staff Cateqories year all positions hour all positions
I, Administrative
 Executive Director/General Manager/ :
Business Manager '
House Manager/Box Office Manéger/ :
Dept. Heads : -
Developmient/PR/Fundraising '
Clerical/Secretarial
Maintenance/Grounds/Restaurant-Bar/
Gift Shop/Shipping
’ . ' (continued on next page) 8

S¢




Staff Categories

11. ARTISTIC PROGRAM/PRODUCTION

Non-performing: technical/managerial
(set, lighting, costume, wardrobe,
design, props, casting, stage
manager, artistic director, etc.)

Performing: -musicians, actors, chorus,
dancers, conductors’ .

Stagchands/ushers/box-office assistants/ -

~guards/secur1t1{gu1des

I11. EDUCATION/RESEARCH/OUTREACH
. Librarian/Editor/Photographer/Designer

4

lnstrubtor/Researcher/Curator/Conservator
. . ,

5J

WAGE STRUCTURE (cont'd)

. Paid Full-Time
average income per
year all positions

Paid Part-Time
average income per
hour all positions

Y]

S

9¢




Section Il

Model Specific Data From
Institutional Records

Average daily balance in gll_fnstitution time (savings) accounts

Average daily balance in gll_institution'demand (checking) accounts» _ v

-

. Note: Both of the above figures may be calcylated by choosing 3 days in each month randomly using the
table below. This results in 36 balances which must be summed:and divided by, 36. If there is more than
. one checking or savings account, then the process must be repeated for each account (e.g., 1f two check-
ﬁ& ing accounts, one would use the above procedure to create two averages, then simply add them and write
the resulting number in the second blank). ' o ‘

¢
5

. RANDOM NUMBER TABLE

month in fiscal year

. 2 3 4 -5 6 _7: 8 9 10 n. 12

22 |24 |16 | 13 ) 197 7 | 7 |12 |25 |28 |31 |1
L el al2sfia 8 |23 )30 2] 1|13

a

©

10 29 | 5 15 3 18 21 | 20 } 15 9 17 ].26 | }

. selected
days

’

Using the table: For month 1, thé three days to sample are the 22id, the 11th, and the 10th. The ac-
count statement may read as follows: ' R : : .

) _QEEE : ‘:, _--'Trénéécfion - Balance
By -7 check o |
T = 92
s .13 S check R 1R
) ~5 - Using the ran&om table, one finds thﬁt the balance'formthe 22nd is $10, becéuse no transaction occurred

IERJf: > between the 11th and the 23rd and the balance on the 11th was $10. The balancé for the 11th and 10th'can
A hn~r?ad directlv from the above sta&eqeng., - ’ . , : o




Total local real estate taxes paid directly by the institution.*

Total payments to local government made in lieu of taxes.

4

Total admissions tax collected. Please GJ) level of gdvernment;

Amount
local tax
state tax -
Amount

Total sales tax collected. Please (V) level of government. —//}

local tax

state tax

Other taxes collected and fees paid by the institution to government. Please 1ist type, level of govern-
ment and amount. Exclude payroll taxes and federal, state, or local income tax deductions from staff

payrolls.

Tax or Fee : © .lLevel of Government .

Amount.

~

*Since most artisticsand cultural institutions are non-profit, tax-exempt institutions,
they will pay no real estate taxes. Some may own property which is not used for non-
profit purposes, in which case they will pay property tax.

94

¢

- 34
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Please estimate total annual cost.of municipal-type services provided by.the institution:

1. Streét lighting (include parking lots)

~

Landscaping

Street maintenance

Sidewalk maintenance ‘ ,//

. Trash removal (not including janitorial or
 maintenance costs) :

174

Security and police (not including the cost
of central station alarm services v

. -Other (please list)

Please 1list and describe any special municipal services provided to your -institution for which the:
city or county does not require reimbursement (e.g., 5 pa}jcemen for two hours per week, etc.)

-

w
~
6¢




Ploase estimate the number of guest artists employed by the institution
during the fiscal year under consideration. .

Note:  "guest artist” refers to any non-resident brought te the institution to direct, to give performances,

) exlibitions, lectures, ctc. (e.g., a booked-in concert by a major symphony might involve 100+ guest artists).
fFor our purposes, guest artists are non-residents in the community for a relatively short period of time.
They may or may not be persons for whom the institution completes a H§2. -

-

ihen guest artists are in your community, how many days on average do théy stay®

yofe: The average shoulg take into account guest artists-that may'stay for as long as a month‘(e.g.. an .
actor brought in to do a play) as well as guest artists brought in for only one day. o

On average, how much will a guest artist spend per day, excluding the cost of

acconrodations? You ‘may use per diem rates that are part of contractural agree- .
ments or simply your best estimate of likely daily expeaditures on food, in-
cidcntb]s\and entertainment. )

¢ When gué§t artists are in ypur community, how many nights, on average, dd they stay? s

14 y
ﬁ ‘
Where do ‘guest artists at your institution stay while in your community? And what does it co?l them to

* stay there?, Please indicate the number utilizing the choices given and the cost to the guest artist per .

night.
{
N # guest artists - cost to each per
* using night
.Apﬁrtment owned by institution f
’
Hotel or motel (please name) )
4 - 3 o
- .-- ' ¥
1 . 7 N
Other (please 1ist) 8

. A} . ' ) - —_
- . £




. conjunction with any other arts organizations.

What percehtaée of the 1nstftut10n‘s'fota1 annual paid ticket s

following outlets: o

. 1. Box/ticket office on premises
2. Group/block sales

e .3. Commercial ticket aéencies "

44/’Ticketron ;ut1ets |

. s,

6. Co-obe}ative ticket booths (€.g.»

Other sa1es.in retail stores.

arts alliance sets up booth with

aid of local bank to sell tickets
for all member organizations)

Other (please specify)

Does the institution participate in any subscrip

plays, 2 dance recitals, etc.)
Yes

r 4
'

1f Yes, please describe: ’

\ ’ ’

17
ales/admissions -are sold through the .
§
- " [
\‘ - ) s \ ) - L
}
) K
==V ‘ v .
s
tion series or offer memberships and services in .
(e.g., a performing arts series that includes 2
e oy : '
~No ,V ' : S




. IR o e TN ] ]
| . . T ' . Lot ‘*., RS ’ : ' : .k T
" 70 BE TOMPLETED BY THE STUDY COORDINATOB/QNLY

Please estimate the number of the_fo11owing types'of[busineSSes within convenient walking distance of
the -institution that are open when the institution has performances or is open to the public.

@

t .. el * '_ﬁ T none: . one.cr two - .5 few ™ . .many o
 Restaurants ) s, e
Bars | ;_w__ _ ______ . :
' "Diners/faSt food outlets. - o - ‘
.Galleries and specialty . | o
shops . - — —_— 6
Other retail establish- | . - S |
_ ments ' ' .

-——___—————-___

" MWere any of these businesses built solely or primarily to serve the examined cultural institution?
Yes ; No o ‘ |

If.Yes, please 1ndicéte,wh1¢h and describe:

v
. 8 . , v a . . [
. ' ' .

B Are there parking facilities near: the éxamined {nstitution that are operated by local government or
local public agencies? O

e -

~

’

Yes No

——
B

Dd parking revenues go directly to local government as general revenues, or are they used solely to

pay costs incurred.by the parking facility?

R o " o < s o~ N
: general revenues the parking faq111tywon1y i both = . 1{)2 |
| BN | r e > /

‘. 10}. 'VJF j‘ . '\




¢

TO BE COMPLETED BY THE STUDY COORDINATOR ONLY (cont d) . ‘ i ' -

L e
‘Pl"

2

e Are there privately run parknng facilities’ near the examined inst1tut1on? (1nc1uding fac111tiés

owned and operaeed by the 1nstdtut1on )

Yes N ‘
. " _.\, : AW
_were any of these park1ng fac111t1es built solely or prvmarf1y to serve the examined cultural {n-
st1tut1on? . . i : :

pr1vate Jots ¢ Yes ' No R .

————, ——

*
-«

Is there a local or state tax in ahdition to "the parking fee? -

- Yes . - No - S - K
1 - . v R . “% .
’ ‘ A o - -
If Yes, how is the tax computed? o/
| Local i " - State - N ' - o
By x _ — \\\ .

-—

Nnet percéntage of people ut111i1ng the institution arrive by car? a N % .

pub}1c Tots . Yes: \__No ' | | . - N §s&¥£§;j(4
. e e - & ™ -

e




-
L

~'TO BE COMPLETED BY THE STUDY,CGORpINAJOR'ONLY.(cont'd):
 ~;

-~ AN

v

What percentage of parties arriving by §a\\9re 1ike1y '

Private Lots—

. to use these ‘parking faci]1t1es’ .

rage aud1ence/

-

: Approximately how long wil} the a\
visitor party park his car?

.

Public Lots

'y . ,

'Approxlmately how much will they spend to park
their car? o 32;

N : : ‘

What percentage-df partiés arriving by car wéll use metergd gpaces?‘

" Approximately how much will they spend to park their car? .
B o ' ! | O
v [ e .




.

"‘\

g

¥

%ﬁ

LA
o

what 1s the assessed va]ue of- the 1nst1tution s facility? R | |

Property owned by the 1nst1tution

o | Facilitigg rented by. the 1nst1tution N
' (I . % of fac111ty Occupied by the’ R ” )
' ‘ .jnstitution '
e B B : o7
Note: If not available from theninstitut1on, these f1gures may be available from the 10ca1 tax.
and assessment department. ‘ } . _ .
. n . .»_ : A | S
i 4 e '
é ' 1 ‘ / ‘ ’ |
. N ' ‘ .‘ * M
( i
. ¥
wl " V‘ R B T e ‘“"'“ R ot e W s b e e e B _—
¥
\. | | , .
B // A . N '
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N -THE JOHNS HOPKINS UNIVERSITY 5

CENTER FOR METROPOLITAN PLANNING AND RESEARCIH
BALTIMORE, MARYLAND 21218 - R

70:  Study Codrdinators
- FROM: David Cwi
DATE: March Ts 1979

o
IS v ) . -
-

Attached is an expanded version of-the annotated community data inventory
distributed at.the October Study Coordimator's “orkshop. The revised
draft has beeh developed after-a review of. the ccmmunity data forwarded
to 'date. We hope that it provides an adequate basis- for data collection
despite the differences that-have appeared among partnership cities re-
garding such matters as type anrd number of taxing jurisdictions, state/
local fiscal relations and'the‘avai1abi1ity of particular data items.
After you have reviewed the attached, ‘please contact me:by phone. e

- will want to discuss problems and progress to date .and identify if there
- are ways that.we can assist you in gathering needed data or deriving es-
timates. . ' S

In the shart run, your first priority is th implementation of the staff
survey and the collection of budget statements and auditor's reports’ for
our review. We would. like to complete all data collection tasks by the

~ end of March and look forward to promptly returning your audience studies
_as soon as keypunching is completed. L .



THE JOH.NS I OP[;’IJ\'S UNI VERSITY o 38
CENTER FOR METROPOLITAN PLANNING AND RESEARCH '
BALTIMORE, MARYLAND 21218

Community Data Series Reporfing Protocol

‘Attached is a revised draft of the community data inventory disgributed
during the October Study Coordinator's -korkshop. Each of the data items
- §s reviewed and an attempt made to amticipate difficulties inscollecting

data,. - c . "' \ :

The data required will be found in selected state, local and federal re-
ports.. The attached includes suggestions regarding appropriate state and
-local agencies to be contacted. ' ' - ;

While many of the data items deal with the SMSA as a whole, it will be
necessary in many cases to provide information'oniindividua] taxing dis-
tricts within the SMSA. Even vhen the data item deals with the SHSA as

a whole, you may find that the data has not been aggregated by an appro- -
priate regional or state agency; in which case you will have to assemble
SMSA data from reports prepared by appropriate local agencies:within the
several jurisdictions’that comppise the SHSA. ' o ‘

.We will be relying on you t6 documant the\cdﬁﬁhnfty data Séyies,. Ideally,

title of the'report, the issuing agency, the.fiscal year covered, and the

date of publication -- in short, a standard footnote reference. You

. should also maintain a file of cdrrespondencer with dcencies supplying in-
formation. Be assured that you need not forward copies' of decumentation

to Johns Hopkins. (Me will give full credit to you for the information

you supply, so you should maké sure that you have documented the data

should persons raise questions concerning find™hgs.) :

. -~ After you have reviewed the attached inventory, it will become apparent
that no form can be devised to take account of the jdiosyncrasies:.of
participating cities. Since the notion of a standardized form seems in-
appropriate, we think it best-that you.simply report data items in the #
" same order as they.are listed on the annotated inventory. We would-also
appreciate if you would cite the title of the report from which you took
the information, the agency issuing the report, the page in the report,.
and the fiscal year covered. In short, please provide data values, in the
same order as the attached inventory, and include a footnote referencé '
for our records. ' _
* ' ’

)

115

__SHRIVER HALL, HOMEWOQOD CAMPUS ~ TEL. AC 301 - 3387174 e

you could xerox relevant pages from reports cited, recorqjﬁg also the = ™




ﬁébortiné Protocol,
Page Two 39

When you must construct data for the SMSA as a whole by adding together
local data, please cite all local agency reports and data values used.
 Similarly,-when data on individual jurisdictions is called for, please
cite each data values and reports used. L .
kY » 1. . LI H
, - After reviewing the atteched, it will be apparent that some local impacts,
-especig]]y tax revenues generated, may require inventiveness on your part
and the advice of local or state agency staff. For example, data on tax
revenues retained or generated locally may be impossible to determine in
cases when the tax is a state tax, and revenues are not returned to the
locality on a formula basis. ‘When revenues are collected in the SYSA by
the state, mixed with funds from other local jurisdictions apd returned
through, various state-tocal intergovernmental transfers, it may be dif- .
ficult to determine locally retained Tevenues attributable to thqxexamined
. institutions. It may be necessary to consult local experts on your state's
- tax policies should per capita or other formulas for state aid and/or the
yeturn of particular’tax revenues mot exist. ;

Finally, there may be special local taxes of interest which are not dealt
_ with in our model, and which may be applied by a1l or only some local
jurisdictions# As a first step, you would do well to simply identify the
“major state and local tax sources by examining the. Budget veports of '
~your city and county localities -or by contacting- kncwledgeable persons
in your regional planning agency. Similary, you would do well to request ¢
reports from e State Treasurer's Office that detail state/local fiscal
v relations, This discussion may help to make clear why we recormended at
{ ..+ .the outset that you involve knowledgeable local planners in this project. -

NN ~ Tg ¥

. o BERERE ) .
- i . . . \ - .
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v ANNOTATED COMMUMITY DATA IMVENTORY . . *

The following inventory of community data is a revised version of the draft re-
. viewed during the October Study Coordinator's: Horkshop.. The inventory- lists the’

“data.item, its notation, model equation in which it appears, page reference in
the user manual and suggested sources of information. S

~

Data Items

\
T.. Total Local Business Volume (total local retail sales + total local
wholesale sales + value added 23 'raw materials by local manufactur-

ers): T8V, B-4:1, p. 43."

P

Source: Local planning or economic déve]opmenf‘debartmeﬁt{.Bureau
of Gensus publications - Retail Trade Area Statistics, tlholesale
Trade Area Statistics, and Census .of ‘Hanuiacturers. S

- Comment® ldentify TBY for the SUSA as a whole, except if sales tax
o ?ates_varz‘within_;bg_SMSA (see #14). A regional planning,or economic
* - ‘dévelopment™department may have agdregated this information for the
: several units of government within the $!SA, otherwise the informa-
»tion must .be gathered for each local unit in the SMSA and aggregated.
Census or community data may be old (e.g. 1967) in which case the - -
figure for TBV must be increased to reflect current values. TBV can
be updated by assuming-an increase equal to the increase-in sales’
tax receipts during the period in question, adjusting for changes
in_the tax rate. If it is necessary to adjust TBV, contact Doug S

. _,:T{.‘.mﬂv“ ‘”"*—Smtt_b_;\ - -— L

» 2. Total assesSed valuation of business ‘real property: AV;—B-4.T, =
-"' p‘ 43- a . ) . - |
Squrceg' Local tax office. T o -

Comment: Because the SMSA may consist of several taxing jurisdic- -
tions, this may complicate your efforts.to identify AV. "There are :
. two complications. AV may be compriséd of separate valuations for . |
- business (a) buildings, (b) equiprent, and (c) inventory. If dif- : i
- fering assessment ratios (ar) are used for (a), (b), or (c) by all. . |
or some of the SMSA's taxing jurisgictions, then the assessed valua- |
. tion for (a),. (b), and (c) must be:1isted separately for each taxing
S authority in the SMSAg Otherwise, we cannot utilize equation ‘B-4.1
~which divides AV by the appropriate ar. See #3 and #13 below. '



: Data Inventory -
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3. Th§ ratip .of assessed valuation to full market value of business N
property: ar, B-4.1, p. 43.

Source: .Locai tax office.

Comment: "ar" refers to the percentage of full market value used
. 4in determining the assessed valuation of business property. It
is conceivable that "ar" might vary by jurisdiction or by type of .
property, prompting the need fpr separate AV values for eacn type
of property in each local jurisdiction (c.f. £2 above). When as-
sessed valuation is 100% of full market value, ar is 1. Shoeuld ,
- har" values vary by type of business property or by jurisdiction, - ’
, then a list should be prepared citing all local jurisdictions that
tax business property, the type of property tax, and AV and ar
values for each type. This will allow a weighted SHSA value far
AV and ar. In addition, see #13 below. You may need, in assembling
AV and ar.values to also cite business property tax rates by
. jurisdiction and type of property. o,

4+

o ——

4. Local inventory-to-business volume ratio: ir, B-4.2, p. 45.
Source: . Local planning, tax assessment, or econcmic deve]opmeﬁt
agency; or use a-national ratio derived from an IRS (Internal '
Revenue Service) publication, Statistics of Income.

"~ Comment:""The local area—is the SitsAws a whole. This item is ‘
calculated as the ratio of the value of end-of-year inventory to
: gross sales; it is thus the value of inventory as a percentage of
- - gross business receipts. (Cite the national figure used in the
‘Baltimore Study if local data is not available.)

-
-

5. Local time deposit reserve requirement: t, B-5, p. 46. |,

Source: State banking regulatory agéncy;'a local savings institu-
tion official. ‘ \ . :

Comment: When subtracted from 1, the item indicates the percentage
of deposits in time (savings) acccunts trat may be used by financial
institutions for loans. The value to be used is for the .SMSA a's a.
whole. A complication is introduced because commercial banks and
. state chartered banks and savings and loans may have differing reserve
. requirements inasmuch as they are regulated by differing federal or
state agencies. This will recuire that t be weightedr to reflect the
- volume of savings with particular types of Tocal savings institutions.
Polk Profile.of Change may be available at a local bank research de- .
partment or data may be col1ectgd by the appropriate state regulatory.
agency listing total tire deposits (savings) in Banks, Sdvings and
Loans &nd Ciecit Lnions. The ciiculacian or t should be weightoa 10 .
reflect the percentase of savings doiiars hcld by federal and slava
chartered banks, savings and loans and credit unions and the differing.
state and federa1,reserVE requirgments. Contact Doug Smith for - | .

details. ,

. P ) . . ." . .
oAl . . BN . - . ll ('l ) . e camaer B s SO
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- . ) . . Chn : , ."u4:~1«\."“hu«ﬁat‘vx-rj‘é‘:%j%%i’a,w:‘?f - v :;‘ . .
6. Local Demand deposit resefve requirement (checkTﬁ@ 1nsfﬁ¢gt1on
regulation): d, B-5, p. 46, D S

[RERLTT

‘ [} . ,

"Source: State banking regulatory agency; a jocal checking institu-
tion official. :

N Comment: Same as number 5 above for deposits .in -checking accounts.
Inasmuch as savings and loans, and credit unions may not have demand
(checking) accounts, thé complications jdentified-in #5 above may’
not arise. o ‘ . '

<

7. Local cash-to-business volume ratio: cbv, B-5, p. 46.

w
i

I

Source: State econbmic development agency; Bureau of Census, U.S.
‘Statistics of Income, ard IRS (Internal Revenue Service), U.S.

Corporate Tax Returns. (Selected years)

Comment: The ratio reflects cash held in reserve by businesses as

a percentage, of £otal business volume. Since this may vary due to -
economic conditions, an average cbv may be calculated by averaging

¢bv ratios igﬁﬁtwo or more years. If a local cbv cannat be calcu- .
AR lated, we will use an updated national figure. . .

8. 'Local residential property -tax rate: pt; G-1.1.1, p. 51
Source: 'Local tax office or plannjng department. .

Comment: There is no SMSA property tax rate; rather, there is usually

‘a different rate for the varidus property taxing jurisdictionséyithin

the SMSA (general service governments, school districts, and/or other

property taxing units.) Institutional employeces may reside in more

than one taxing district. If reliable data is available from the staff
survey, then there is no need to utilize equation G-1.1.1 to estimate
property tax payments by employee homeowners. Consequently, there will
be no need to identify "pt", "TRA" or "R". (See #11 and #12). However,
if there are low response rates to the staff survey or the question
dealing with property tax payments, or if reported values appear unreli-

‘able, then it will be necessary to utilize equation G-1.1.1 and'develop

_ values for "pt", "TRA", or "R". Study ccordinators have been asked -

. ' to examine employee residence to deterniine how employees are distributed
among local jurisdictions and taxing districts. In particular, it will
be important to identify the taxing districts in which hcmecwning em-
ployees reside and the number of heomeowning employees in those juris-
dictions. This can be accomplished GtiVizing the staff survey, again .
assuming ddequate response to gﬁis question. - R ) :

o8
E

—
[
(WS4



- ‘ . Data Inventogf .
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9. Total Full-time Employees-and Full-time Equivalents: Emps, B-S.

" . .Source: Institutioﬁa] Data Invénton} ‘ L
} : 10;“Peréentagé of employees owning homes locally: h, G-1.1.1, p. 51. . ¢

" Source: Staff Survey.

"

Comment: Examine stdff'sgrvey response rates to determine if the -
~ survey can-be used to jdentify percentage of employees owning homes,
and reported property tax payments. Even+if there are low réesponse.

1

atess/we may be able to estimateihomeownership and tax payments.

] If it proves necessary to use equation G-1,1.1, we hope you will not
/ -~ “only report residential AV for each of the taxing jurisdictions in S
which employees reside, but also identify if AV is calculated other ‘
than as a percentage of fair market value, .e.g., in terms of re-

placement or original cost.

1
y.oob

1. Value of/local résidential hbusing: "TRA, G-1.T7.1, p. 51. - (\

~ Source: Ldtal-téx 6Fice 6r-planning department. *

. - PR ' . ‘
 Comments: See #8 above. If it is necegsary to use equation
,G-1,1.1, then TRA and R (see #12) must be developed for each
local jurisdiction in which employees own homes. (Percentage _
¢ owning homes and jurisdictions of residence can be determined via
the staff survey.) o :

f

t
{
-

12. Tptal\number of assessed. residences: R, G—].].],'p. 51.

Source: Local tax office or planning depértment.
Comment: R must be consistent with TRA (#11). If theivalue'of

: residential housing (TRA) includes/rental or condominjum apart-
‘ ments as well as sing]e;gamily homes, then R must include the total

number of apartment units and not simply the total number of
buildings with apartments. |
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. 13. Business property tax'rate (Business inventory tax rate): pt, - | /” o
. y G-]o]ozs po 53. . o . ' ' 7
(-a o t . . ! —7 - . .
. Source: Local tax office or planning department.

.Comment: The nbtatidn "pt" appeared 'in #8 ahove. In many cases,
.residential property tax rates (#8) and business rates (#13)
are identical. However, this may nct he so or business rates may
. be different from residential rates ir some but not all local
jurisdictions.. .In addition, pt may var’ for plant, equipment,_and
inventory (see #2 above). While we sought to escape assembling
data on jurisdictions that tax employee residential.property, you
will have to assemble data on business property tax rates for all
. jurisdictions in the SMSA that tax business property. Contact
* Doug Smith. See #3 above. - .

- 14. The percentage of 1ocai1% generated sales tax revenues retained
. locally: st, G-1.2, p. 54. . o

- .. - Source: State tax office; Tocal tax office.

[ 4

Comment:  Sales taxes may be "imposad by the state, by all or some
Jocal jurisdjctions, or both. "st" is the percentage of sales tax -
revenues retained, not the sales tax rate. If a- Tocal jurisdiction
assesses a sales tax and all revenues are retained, then st = T. “If
sales tax rates or percentage revenues retained locally vary by tax-
ing jurisdictions within the SMSA, then it may be necessary to de-
termine a TBV for each of the counties (and the city if it is not .
covered in county data). In this case, you would list all guris-
dictions whose-TBY values viere aggregated to derive -the SMSA-wide

BV and also cite the sales tax rate in each jurisdiction and st,.

. the percentage of revenues retaired locally. If there is a variance
in the fype of sales that are taxed, this should also be noted.

. R . .
! If the sales‘tax is collected by the state, it may be returned on
' a formula basis to the localities or beccme a part of the state's
genéral revenues.” If the former, then a separate st should be cited
for the state. If the latter, then it will be necessary to consult
Jocal experts on your state's tax policies. Contact Doug Smith should
sales taxessvary within the SMSA. ‘ : : ¢

~ .t

15. Sales tax revenues generated locally: STR, G-1.2, p. 54.

~Source: State tax office; local tax.office (retail sales tax te - -
divisions). ' ‘ .

. . ’ N .
Gmment: STR may be any combination of the following: state, local,
both state and lccal, and bi-state. Fof zach case, ralated STR and
st valuss sheyld te listed tsgether by leocal jurisdi¢ticn and state. .
Where st =_0 this should be noted. Separate local STR values should - .
" FRIC total the SMSA-wide .STR. ) ) u




V.

16.

“the state, commuter versus resident or by local jurisdiction -~

. taxes.

-, .percentage to each jurisdiction. The percentage revenues re-.

- 100%.

17. Total local households: HH, G-1.3, p. 55. \

" Comment: Identify total local households. If there i

18, “State per pupil-educational grant fo the Tocal -ommunity.r

- school agency fisca]_gfficer.-

~ 'special education) by total enrollment in each school district.

"~ Page dix

N . ’ P

Total incom;\tax revenues retained py the local jurisdiction: =~ - o

TYT, G-1.3, p..55. AN

local fiscal officer. \ T T B

‘Source: . State.o

“

Comment: - Income taxés may be imposed by the state, by all or _ g
some local jurisdictigns or both. In addition, a Jocality may * '
charge a comnuter tax on the earnings of ngn-residents-as well PRI

" as tax the income of residents. Finally, the state may collect
income tax-and return a portion of it to the local jurisdiction
in which the tax payer resides (or, the locality may."piggy -
back" its tax on the state tax). Similar to #14, if the income . gk
tax rate varies -- either "pi gy- back", percentage returned by . ' ,

then it will be necessary to lis¥ each jurisdiction's retained .
income tax ﬁevenues,vdistinguishi tax revénues'paid'byvcomL v ,
muters for those counties with botn\commuter and resident income - - 4

I_ . : 1 v ) ‘ ) Y .
.Please also list income tax rates for the taxing jurisdictions

in which employees reside including “"piggyback" taxes, commuter

taxes and the state tax if the state is r quired to return a ‘

tained by the local jurisdiction should be noted if.less than . -~ -
. ' ) . \\\ . ) - .. B i

Ay

AN

Source:” Local or reg%ona] planning department..

muter tax, then a separate HH will be required indicating 'the
number of local househo}ds paying the commuter tax rate. .

G-1.4.1, p. 57.

Source: State education:agency; local fjsca1’offfcer; Tocal

-«

§
Comment: As stated in the model user manual, it is supposed that \
SE is'a grant per pupil and the grant is the same for each local.
jurisdiction. This may not be correct and the grant may vary, in
which case SE ghould be cited. for each school district in the SHSA.
Or, it may be possible to construct an SE value for each sciool dis-
trict by dividing state aid for regular-progréms (as_opposed to - \\\-

\



| 19. Other stafe revehué§ attributable t04the'institutfon,and its em-

Lo el @ T Dane Saven
S 4 \- - %7 Page Seven

A

N

. ployee heuseholds (proyided soke]y on a per capita basis): OR,
~ 6-1.4, p. 56.7. 7 ;}. o |

Source: . State fiscal agency; state planning department; local -
fiscal officer. : L - . '
_— -k . N - ' ) . '

Comment: If OR is treated 1ikel SE -- per capita aid to educate

. the public scheel ¢hildren in éfiplcyec households -- this requiredsy
that individuals if employee holiseholds eligible for aid be 1deﬁ;;7/ '
fied. . But OR may!refer to perficapita id not directed at perso .
with special ne%dsﬁbutvrather‘jﬂ isdictions as -a whole.® For-ex-
ample, state revenue ﬁharing;maggbe provided on a per capjta basis
or per® capita aid provided for goads EE other services used by the

entire 16cal pepulation. If aid is forthcoming on other than a .
per'cdpita basis, it gay be possible construct OR. by 1isting state
' aid tg services in thgl SMSA. that can be utilized by all resi-

-dents, then'dﬁviding_?5 the (Tocal spopulation. ‘Again, this may have’

to be done separatel

-

aby county.

i

20. Local operating;ﬁudggggekcluding public sch051 costs and non-locally
generated reVenues:,'%? G-2.1, p. 959.
-~ Source: State 1oca1~é0vernment agency report on local government

finances; local'fisc%ygofficer.

14

Comment: The local area is the entire SHSA. There will be a B
" value. for each local.jirisdiction within ‘the SMSA where institutional
- employee households reside. - You will have.to assemble total cperating

budgets for.all juriddictions in the:SMSA for which you will have
omt—— i‘

%,

" ~in which staﬁf.residéy(cqntapt’DougjSmith)i“.EXc]uds from all lccal
operating budgets thejicost of public schools as well .as all non-local
revenues. Do not inZiude non-recurring costs. Non-local revenues

nclude federal and &

Y

21, Total local populatidh: POP, G-2.1, p. 59

g department; local or regional'p1annin§'

~ Source: - State plann
_ department. :

Comments: This sh,. be provided for each of the jurisdictions
included in #20, wit each jurisdiction's POP listedsseparately.

ihforﬁétioﬁffﬁom~;hé§ﬁmﬂpyee survey. 1f there are“Scored BFfngor- - -
porated municipalities, you should strive for all major jurisdictions

.46




et R o ragekagn -.
gf..'Local public school operating budget, excluding revenues from non- @"‘\;,
N local sources: SB, G-2.2, p. 61. N X . to

S L ] : . U
. «Comment: The comments to #20 above apply here as well. Cite

» . . budgets for all school districts in which employees have enrolled

' « +  children. Exclude revenues from non-local sources.

. . Source: _Local school agencyifiscal officer.

-

. v _ , ~ - . ' o . o
.})23. ﬁumbér of children in.employee. househo'?s attending public schools:
' C', G-2.2. . . o .
e w~—-«50urce T

P

PSEaff Survey

~

24, Total number of persons in staff households: EHH, G-2.1.

Source: Staff Survey , T . L .
oo T ¥ IS -»~*':‘ e e . ' *<

. L
~ - B : e

25. ‘Total enroblment in local public primary and secondgr} schoois:
';TC\, G'Z-Z’ po 6]. : , : S

-

Source: State edchtion'department;']oca]'sch061"agency. )

5 Comment; Data shdu]d_be provided for each school district in which
L employees have enrolled children.

i F

56. Value of all non-school local governmental--property: "GPm, 63,
p. 62. ; o - : . -

T ‘?‘g{;"»~
e -

G - . ‘
Source: State tax (assessment) office; local tax (assessment)

office. ; - T '

omment: The values for these items may be in costs today of re-

placing governmental property or the original cost of these facili-

ties expressed in current dollars. Cite convention used in lieu of

fair market value by local assessors. i

-

A . \ | o
27. Value of all school-related governmental property #2: GPs )
Source: State tax (assessment) office; local tax (assessment)
office. ‘ ' ‘ N

‘ oy : .
- . Comment: The value for these items may be in’costs today of re-
- -+ -placing governmental property or tre original cost of these
facilities oxpresszd in current dollaps.  Cit: conventvion used in
liew of fair wariet velug by-local "assesscrs. -

\ ‘ e, ’ - E
. -1

s e g IR



~Fage Nine

. .
. ’ .
. - .
: . oo

. .
A 3l . . ; LI ‘ K "‘-

.'A§§essed'Yaiueloffinstitutiona1 tax-exempt property:- AV, G-4, p.63.

Source: Staté or local tax (assessmeht) office. N
Comment: An assessed value.pust be identified for*all institution
owned or rented tax exempt property. Cite the jurisdiction assessing
_the property and the method utilized if other than_fain~maﬁket vialue,--
e.g., replacement cost or griginal cost in current dollars. The
jurisdiction*s assessmept ratios and busines$ property tax rates:
should also be noted here if not already cited in providing values

for #3 and $13.  If a property is ovhed by, the local jurisdiction --
e.g. municipal museum -- please note this. :

’
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CENTER FOR MITTROIOLITA N PLANNING AND RESTA l\" clu
BALTIMORE, MARYLAND 21218, ‘
S
» ]
T0: .
FROM: Doug Smith
»
RE: Sample Frame Documentation
DATE: July 3, 1979 ad
—

, , .
Enclosed you will find "calendars" from ecach of the institutions partici-
pating in your audience study. Each calendar has been filled in with the
local* pcrformance/exbibition information for all events that tcok place
. at that institutien during the sampling period. Mso, each day that sam-
p]ingzpqcurred‘hqs,bccn marked: : )

For the purposes of documantation, the sampling period is datined’as’ the
time span that includes the opening night (day) of the production/exiiibit
that precedes the first event sampled thru the closing night (day) that
follows the last event sampled, h .

Ve would like you to verify this information. In addition, we would - like
you to make additions/delctions of performantbslexhibitions.jp those in-
stances where we do not currently know of schedule changes or whether -
other performances/exhibitions weve held. Unless this is done, we will
not be able to make any final decision as to the representativencss of
the sample. \le need your prompt attention to this matter, so that we%can
return your audicnce studies to you: . The managars of the various institu-
~ tions should be able to assist you in this matter. ' ‘

o

" Even for the cvents that were not sampled {but-did occur during the sam-
pling pertod), it is imperative that we know the total attendance for
these events. Please write this information in the appropriate "day-

block," with the name and.type of performance. 'An example is given on

page two.

-

In cases where only a handful of performances are given over the entire

season, they, should all be listed. This may require a separate sheet .

attached to the calendar.
o

oot

o Local, as usual, means in SHSA -

125
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aﬁ) X ; To': " .
. FrOM: Doug Smith
‘ < Examnle: The penertory Thaatre (XX
- ‘ Lo )
. . . L .3 — '
Scptember | - : . . ‘ -
© 1978 K
'ﬁ '}
3 4 > 6. 7"Hzmlot-—— -S| 9 2By
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5 u .S:.: 0""
; e | w12,
. N = - - :.(: r"c“
o 11 - 12° 13 |14 l1s 16 2 pn.
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““““ =2 § pm TS 109
f ] ’l"" ¢!
17 - 118
.......... >
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.‘ﬂ‘ | ;
oy ) .
4-1 -
, e Y Key: . TA = total attcndance
St = samp]1ng 1nterva] used
; | " NR = number of quest1onna1rcs returncd . -
4 - L
. RR = response rate (raw) } - :
; ’ 12‘1 ) '




"o 32-
. . July 3, 1979°
T - - . ] Page Three

TO: .
FROI": Doug Smith

we see that "Hamlet” opens on the 7th -- the stert of

-the sempling period. The Tirst event sampled is the Eth. The ‘last o
event sawpled is the 13t and the closing night is the 17th. You vould! |
verify that thiese dates and times are correct, add or cclete perforaances:
as necess&ry, and 311 in the total attenaance ficures for the-7ih, for
both shows on the Sth and 10th,- for the 12th, 14ih, and 15th, and both
shows on the 16th and 17th. =~ s ' .

In the exanple,

"It should hc\noted that'wc have provided calendars for six (6) nmonths.
Only tha moaths that cover the applicable semple period necd be filled
in. . . ‘ ‘ S

-

' ' i) - v
calendars to us, pleast [include any performance cak-"
istribute. I you have any questions,

" When you veturn the
endars. that the institutions d
please feel free to call.

Thank you.

A
oL ‘\
& .

cc: David Cwi
’ 3

Attachments
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THE JOINS FOPKINS UNIVERSITY © 5
\CENTER I'OR METROPOLITAN PLANNING AND RESEARCH

DALTIMORE, MARYLAND 21218

)

+ 4 ’
) . s i -
B

pocumentiga Date Collection Efforts .

A The six city project has involved.a nurber of data collection tasks.'

. Except for the copmwunity data inventory, a1l efforts have focused on )
‘individual institutions -- their audiencts, financial and operating char- w
acteristics, and staff households. As part of an overall evaluation of '
data quality, we are sceking to document various aspects of data collec-
tion and data ‘handling.. : .

.. Much of the information needed has already becn nrovided, e.g., the:
. Survey Event Report Forms. The aspects of data coitection that particu-
larly concerd us new involve the organization, management and execution
of tasks. Ye are especia]Ty,concerned:withlthe identification of the
practices that were adopted for most of the studied institutions and cir=
cumstances that led to different practices on the part of individual in-
C‘stitytions. This information can help us to identify the extent to which
di fferences or similarities might be due to the data collection procedures
as well as identify potential impacts on data quality. . I

~ If you are awarc or suspect for any reason that data quality varies
by institution -- e.g., some institutions/did not seriously attempt .to
jdentify local expenditures -- please identify the institutions and the
reason for y%pr suspicion. ' ; S

-

T Please read over the attached documentation issues and contact Doug
smith if you have any questioens. lte hope that this last task is not too
burdansome and that it can be compieted within the next two weeks. .

A

us TI:'L AC301.3387174




1) Audience ‘Survey

(a) ,CoMpleted and "clcaned" SERF's
(b). Distribution and Collection:

. == Was the samz person responsible for supervising the
distribution and collection of questionnaires .at
every institution, or did this vary by institution?

. Mas the seme person responsible within individual
‘/ ~ jnstitutions? How was this parson trained?

——

- at cach institution?. Wno were these pcople? Ushers?
' V&D her volunteers? Arts.Agency staff? How were they
) ;rained? . .
'-  «= What constraints were imposed, either by the institu-
tion-type cr the managemani? (Be sure to discuss
problems such as undzrestimated attendance or large
numbers of ineligible responden}s.), :

| ~'-e-]D'id the same group of people distribute and colléct

B --"Did the study coordinator participate in the physical
- ‘ handout/collection .process? 17 so, what portions, and
S .- to what degree?; (Be sure to fully describe the re-
. ‘ lationship between the stucy coordinator and surveying
- personncl.) ‘ _

-- that is the study coordinator's cpinion of the survey
" proccdures? Did the process vary by institution?
(e.g., questionnaires distributed in progrems instead
of separately, announcerent from the'staga at some
places and not at others) lere staff trainad prior:
to distributing and collecting questionnaires?
. : [ § o
- = Essentially,. how was the process organized and moni-
_ tored and what improvements could be made? '
(c) Editing: -
R el -+ == Was the same person’ responsible for supervising the
~ , 1 ~editing of questionnaires at every institution, or ,
vt o  did this vary by institution? Was the same person re-
: : sponsible within individual institutions?

-~ Did the szme group of people edit the questionnaires

for cach institution? Who-were these people? Volunteers?
Institutional staff? Arts Agency staff? '

-~ How were the editors trained?"By whom?

}EKK;v   . 7:_ 12§
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-~ Did they have any di fficulty. undarstanding the
editing.protocols provided by the Netro Center?
¥hat improvements, if any, could b2 made on these
protocols?-

== How much time, on aveiage, did it take to edit one
- questionnaire?

" (d) Complete documantation of sempling franas, - You will
receive a calendar for each institution, It will show
all the events in the sampling period, of vhich we

are aware, and indicate those sempled. In many cases,
this jnformation will be complete, and you need only
verify it. ~In other cases, it will be necessary to fill
in performences that are not 1isted. Specific instruc-
tions will accompany the calendars. - .

(e) Was the keypunching verffied?

2) .Stafi Survey
() Distribution and Collection:

-~ Who handad out and collected Equeys?. ' : )

--,Nhatgis the study coordinator's opimjon of the
quality of the survey procedures andgon what facts
~js this opinion based? -8 S

. == Vhat constraints were imposed, either by the in-
stitution-type or the management? : _—
-- Did the study coordinator participate in the
physical handcut/collection/edit process? If so,
what portions, and to what degree? ’

. r N
-~ Essentially, how was the process organized and
) . N . L. o,
monitored and what improvemants could be made?

- (b) Editing:
.- == Who edited the surveys? B ’
e Hoit were they trained?

- How much time did they spend? . - -
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by 13

3) E.1.S. Data Inven ory

' ) -- Did onc persorf meet with all institutions, or did
several persojis each meet with several institutions?

Antories completed by sownzone at the in-
4 - stitution oy wvere they completed jointly with the
. C : study 'coordinator or somzone dasignated by him/her. .

4
]
?
=
"
-3
[£]
L
)
-~ds
=}
<

ktho suppréd'thc information?

lj-- llere the same procedures used for cach institution?
:‘ B that constraints were imposed on this process (if

'”?‘ %2 ' arp')? | < ' - : # . Toa
Hhat.is the study coordinatgr's opinion 6} data .
quality? (Cite the rcason for your judgmant.)
Please review problems in gathering data.

~

~4) Annotation of Auditor's Repokt on Budget Summary:

T o -- Did one person meet with all institutions, or did
~ several persons each meet with several institutions?

-- Hho supplied the information?

. - P
s B %4 .

pajable? = ' S

%

-~ How much time did they spend?

R0 e s Has it the'persQn most familiar with accounts

! - o ’ )

. . == What is: the study coordinator's<opinfon of the
- - quality of the data? (Cite the reason for your

judgment.)

== Has the\samé‘protedUreyapb]ied"to every inst{tution?

T - hat constraints were imposed on this progess (if
- . e . any)? ‘ ‘ ‘ ' L . . | _ .

S g ~l‘!a;s.:the"pe.rso'n who.provided the data asked'to ﬁadé,
oo .. local suppliers, or was their estimate simply ac-
* o ~ ~ cepted without challenge? o

E (';i ) ) ‘

3 13
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i

. w=.Did the study coordinator personally’ participate
in the review of cach item or .was he only able to
request information which was supplied at a later
date? g ' o

" "

i v
. . . ot

y ,

t > : - .
R .

f

5) Rommunity Data Inventory: j :

(a) If completed properly, the Community Data Inventory

~ should ind®udz an appendix of sources, references and
comments about -the -data. Please review problemsg in
gathering data, special tabulations that might have

" been_required, etqé
oL .(“*‘»

6) Adjustment for Touring out~of-SHSA:

(a) The E.I.S. Data Inxentory asks for variéhs kinds of at-.
, tendance figurasz " However, ve: néed an estimatagof the
total attendencesat performances fexhibitions ini the

58

SHSA, for each institution, inclpding touring activities

within the mztropoliten area. Please forward this
data-as ggon as possible, distinguishing main facility
from othar sites. It should be noted that all touring

out of the SHSA would be excluded, as would performances
given in schools. It would include attendance at the
~institution main facility as well as attendance for
, tours in th ‘ -

SHSA. » :

|




