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I.

1

: PREFACE: ORGANIZATIQN_Of THIS REPORT

This technidal.supplement provides additional information on the

research methodg and proceduref used to develop case studies of the economic

effects-of forty-three arts and cultur'al institutions in the following

4

six U.S..cities*:

t
_Columbus, Ohio ,

Minneapolis/St. Paul,-Minnesota
St. Louis, Missouri
Saltlake City; Utah .

San Antonio, Texas
Springfield, Illindis

The history and purpose of this six .city project is briefly reviewed as

part of each case study report.

The case studies utilized a thirty equation model to identify'a veriety

of effects on local businesses, government and individualg. Data was,re-
.

. quired from the internal recordsof the examined institutions as well as

from local, state, and federal sources. AUdience research was,also re-

'

quired as was a survey of each institution's'staff:

Instruments and prOAdUies relevant to the collection of these data
0

.

A. -g

were 4eveloped by staff,of he Center-for Metr opolltan Planning and Research
_

of The Johns Hopkins University.(Metro Center). Training seminars for local

,-

study taff-were conducted in Baltimore and additidnal procedures developed

' to document and monitor-the management, implementation,:and quality of local

data colTection efforts..
, -,

. . ,
. .

.
.

4 Section I of this.technica.rsupplement describes data-collection-in-.
,

.

.

.
. . . .

.

strbments and general procedures. Section,II describes the manageMent and

<
implementation of procedures by The Greater Columbus Arts Council staff.

/ *The study sponsors in each city were The Greater Columbus Arts Council',
Twi,n Cities Metropolitan Arts Alliance, Springboard, The Utah Arts Council,
The Arts and Education Council of Greater St. Louis; and the Arts Council of
San Antonio.



9

'Data quality issues are altp4reviewed. 'SKtion DII presents the.data
5

iii

utilized to arrive at.estimates of ec nOmic effects. Section IV deicribes

weighting and other,relevant-data handling iptues:. Separate appendices. /. .
proVide data on the audience survey (Wes and response rates; inttructions

)

4

and relevant protocols, and other matters of'interest.

4
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SEftION I:. DATA COLLECTION INSTRUMENTS AND,GENERAL PR EDURES,

A.. Overview

The case studids described in this technical suPplement were developed
. . . ,

7r. ' -

in 'partnershirkwith localwarts'agenciet in thels1x U.S. cities mofed.earliew.
, 1.

Each agency was responsible for,the,local study 'Conduct following procedures
.

developed at the Metro Center and piloted in Baltimore.*0,' Stud,§ Coovdinators,

.were seletted by each Partnership agehcy andIncluded-a graduate studeiit

intern,.a private Consultant, agency staff-persons,,and a professor at a
4

localicbllege.'StAffing arrangements and local ManageMent procedures7in

A

Columbus'are desCribed in SectiiuII.

Coordinators -fl-om each city participated in workshops heid'in Baltimore
,

' at the, Metro Center frdm October 11-13, 1978. These workshops were'
/ -

edevelopet to.orient,stuby,coordinators tp all phases of the data collection

k4
proceis. SuppleMerital materials specific to the conduct or documentation

"of each data -collection procedure .were developed and,forwarded ls prOcedures

were implemented. Attention focused initially on the audience ssi6tey:c,
,

, .

Subsequently, materials wereldeveloped and forwarded po eah city dealing
:

.

. ,

wi.th,procedures for the/staff survey",..for'identifYing local spending and

gdthering requiiite data from each e)camined institution, and for gathering -
. .

- ..

requisite community'datA frorloca. l, state, and federal documents or

other data sources (e.g. looaljdata bases). ;

,,
,.. . ..

. , .._ .

The ability of each'city to upAertake these tasks simultaneodslywas
.

r I /
r

materially affeited 0.constraints in study coordinator time, the ongoing
. .

*Cf. Dakdid Cwi and KatnArine Lyall, Econonvic Impacts of Arts and ,

Cultural Institutions: A M6del' for Assessment and a Case StUUTTn,Baltimóre,
Research Div'sioriReport.p. New York: Publi#ng Center for Cultural
Resources, l 7.. ,

t.,
a
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availabiqity*offpther.local 'stddy staff," aild'.cOoperation. froM local
-

agencies. -.In the interest of data quality.,agencies were:encouraged to

engage-in- onry those data collection,efforts.that could-be successfully
. e -

managed bOocal study Staff.

cities may have been-engAged

4 Consequently, at ,any point in time,the
a

in -differing aspects of-the data collection

effort, necetsitatinvOnstant monitoring by'phone'of grdgress and prob-
,

Aems encOunferea. Documentaty'and'guality control procedUres'are de-
.

r

A

scribed beloil' as'part.of our.review of each data collection procedure.

B. Tne/Audience SurVoy.
S.

The audience survey reqUire&the develppment of self-administered

queStionnaires,Amplementation protedUres and management plans, sampling

, , -

frames and:procedures, doeumentatioh.procedures, and data handling pro-
,

cedures(relat.i.ng to the editing and keypunaing of queStionnaires.

Audience_quettionnaires,and procedures refle"cted:the -Baltimore pilot
- I .;

itudy and were.designed to allow. 'each city to-add additional questions, ,

Survey. management ftocedUres are described in Section II below. Exhibit

presentt the questionnaire as utilized in Columbus.

Rri.or to the October-orientation workshop noted above, study coordinators

gath red requisite data.for each event/laY'Aring the survey period.

_-

.

.

This inciuded projected attendance by performazce (for performing'arts
.

r-

.
groups) and,event day (Mr museums and other ,groups). Separate sampling

e
,

frames were_developed_for.each of the forty-three participating institu-
4

44\
tions and rei-lewed with studY 000rdinatOrs at the October workshop.

/

(Sampled evefttlays for each institUtion.togetner'With otherTelevant
. 4

.

information are presented $11,Appendix.k)

a

V
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rocn1Dl t 1
,

The Greater Columbui Arts Council,with assistance frcm the NatiOcial EndowMent for the Arts an4 The,dohns'Hopkins

University i5 conductirg a study of audiences for selected cultural actOities. We aporeci- e, your cooperation

and hoPe, that you will fill out the following quesOonnaire. Your responses are kotally ano mous: Please,d0 '

not identify'yourself'in any way. 'Thank you!

. . .

Instructions: This form contains two types of,questiOns. Some are multiple choice questions: fOr them, write

in the box provided the number correSponding to your answer. Other questions requ4st information which.you

should simply write in the box provided (e.g your zipcode). Please fill this fol4 out by. yOurself. Feel ,free

to consUlt other people in your party.

ANSWER FOR YOURSELF ONLY

Where do you live? (Write in number corresponding to

the correct response.) (1) City of Coluq?us (2) Frank-
lin Co. (outside City of.Columbus) (3) Fairfteld Co.,-

' (4)' Delaware Co. (5) Pickaway Co. (6) Ma4isdn Co.
(7) Elsewhere in Ohio (8) Out of State (9) Outside
United Staees

41p

How many years have you been living in the
Columbus metropolitan area? (Write in

corresponding number of years., Ifiless

than a.year, write V. Round to nearest
- year.. Visitors to.this area write "0".)

Wiat-is your Present zip'code? (Write
in all 5 digits.) -

11,

What is your age? ,

How mzy peoPle-ge-freieWITY liVing
you'r usehRld? (include yourself)-

Hqw many,years of edUcation have you

completed? (1) less than 12th grade;
'.(2) high school graduate; (3) some
college; (4) bachelor's degree; (5)

./).

g aduate or profes&ional degree

how man

-

Approximately y miles one-way did

_-/ you travel-tb get .here? (If less than a

mile, write 1. Round to nearest mile)

IF YOU'H4VE A,SINGLE TICKET OR A SINGLE
.ADMI,SSION for Ihis event, how much did

it cost? (Put in dollars and cents. If
you,do not know, write "0.)

FOR PERFORMING ARTS 0,LY

, .

IF YOU HAVE A SUBSCRIPTION 0 this seri s
.Awhat_w40.-the price of ypur subscrtplon,
1If you do not know, write "0":)--

' ANSWER FOR YOUR ENTIRE PARTY

Including'yourself,,how many people

_are.in your party? I.

Other than the qpst of admission, approximately how
much money did you and your party already spend or .

anticipate spending in connection with today's event?
(Write in the appropriate amount in each category;
please write 'in zero if .no money was spent in a.

categori.)--bn:

PUblic transportation (taxi, subway,
bus, train, etc.)?

Reitaurant and bar outside-institu-
tion /food, cookta4s,"beveragesf.
etc.)

Restaurant, bar or glit snop
inside institution?

Lodging (hotel/motel)?

Parking?

'ECbysitters?

Other?
,

1
FOR OUT-OF-TOWN VISITORS ON:.Y

When you were making plans to come to
. this community, did you expect that you
would be attending thiS cultural,event
orinstitution?-(1) Yes; (2) No

IF iE, Was'it:YoVr.dle-reason for
coming to this community?. (1)Yes;,(2) No

How many nights will you spend in4the
metropolitan area on thiS _

How many people, including yourself,
are wip you'on your visit to this

area?
7

-Approximately how many dollars do

you and your party anticipate spend-

ing while in this area?

OVUI



, Exhibit 1 (cbht.)

The following
questions are concerned with your use and support Cf total

three quettions-for each'institution,

/\

Ballet Met

Columbus Gallery
of Fine Ark

Columbus
Symphony
Orchestra

Columbus Zoo

.1N

COSI D

OIL

Country Dinner
Playhouse

Great-Artist
series at OSU

Kenley
Players

Players
Theatre

Ohio Theatre
- Film Series

lturai activities. Please answer alt

Question 1 Question 2
. Ng,

Question 3
,

, Oo you have a subscrip-'
tion ticket or have you
purchased a membership?

(1) Yes; (2) No

..

Including 'today, how
many times have you
attended in the last
12 months? (Write "0"
4f you haven"t attended
in ths-,last 12 months.)

How many dollars
last 12 months,
ticket costs
"0" if you have
months.)

have you contributed
not including subscription

inthe
fees,

write
the )ast 12

or iiiiMbership fees? (PleaSe

not contributed in

.

.

1

,..

,

.

.

/

_

4

1

,

.

,

-

,

-

,

,

,

,

'

,

.

4

.

.

i4*

,

.
6

,

.

/

.

.

.

o
.

.
1

*,

-...

/
i

What is your marital etatus? (1) Single;

6 (2) Married; (3) Separated or divorced;
(4) Widowed

What is, your sex;

(1) Mee; (2) Female

To which'race or ethnic group do you

belong? (1) White; (208Tack;
(3) Mexitan American orSpanish speak-

.

ing; (4) Oriental; (5) Affierican Incitan;..

(6) Other

iii
Last Aar, what was your total annual a
family income, before taxes? (Wless
than $4,999; (2) $5,000, to $9,999;i
(3) $10,000 to $14,999;;,(4) $15,000
to $19,999; (5) $20,000
(6) $25,000 to $29,999; (7) $30,000

to $19,999; (p) $50,00,0 -6r ore
, .

'

'

itiilhat4s your pre
f

tent job status7-
(1) -Employed full tiMe; (2) Emproyed

pet time; (3) Unemployed--

`If employed, Chat is your main.

occupation?
'

jtvis insteument was developed by the Cultural Planning Aroup o 'The Johns Hopkins University: Daltithore, HO 21218.

.Permissidn to use this tnstrwnent should be obtained from Dr. Davi4 Cwi: ,

-IA-.



Sampling frames used syste atic sampling of.individuals, assumed a

50% response rate, and sought o obtain no less than 500 completed ques-

4. *
tionnaires for eaCh institution. Response rates of approximately 70%4,

and higher were common in al cities. Audience study quality was uni:

formly high, with varied fa tors affecting the adequacy of sampling Pro-

cedures at individual instl ut4ons, including overestimates of attendance,

understaffing, And only one or a.few inttitution performance days avail-

(

able for.sampling during the study period. Issues that arose in ColuMbus

that affected the sampling desgn for particular institUtions are dis;

cussed in Section II below.
-

ImpleMentation of the audience survey involved the distribution of

an assigned number of questionnaires each event/day following procedure5

developed with local coordinators. These included briefing session's

reNdewing the impact of entry/egress patterns on the choice of distri-
-

bution sites. Typically, questionnaires were diStributed separately 6u.t.\

at the same tithe programs were diptributed at performing arts events.

In Most cases, special 'survey teams aere utilized rather than usher,s

or other institutional staff. Exceptions'are noted in Sec8-on II.

Collection of instruments occurred before the se.. t of.the program and

:ng intermission--if a perforMing arts event--as well as'at the. close
4!

of tk program.

o monitor the quality of:the audience'survey effort, local staffi-

t1/

-

completed Survey Event Report:Forms'._ TheSe documented(various,.aspects

of survey implementation and focused particularly on matters relating to
_

docuMenting the'distribution of questionnaires and response rates. These

reports were later checked at the Metro Center against final data tapes.

4

Exhibit 2 presents the form utilized
4.

in each city.



1. Event Control Number:

4110

Exhibit 2

JOHNS HOPKINS UNIVERSITY CULTURAL POLICY GROUP

. ' SURVEY EVENT REPORT FORM

I 1111 11 I

smsa) (inst) (date: yymmdd) '(seq)

- 2(a) Institution Name: (b) Regular.Site? (Y or N)

3(a) Type of Event: (b) Program Conten:

(c) Featured artist(s) or.group? (Y or N)

4(a) Event Starting or Opening Time: (b) Event Ending or Closing Time:

5(a) Total Attendance: ,(b) Estimate? (V or N):

6 List of questionnaire control'numbers allocated to the event:

7 List of questionnaire control numbers distributed at the'event: (answer this question on'y if you d not

fill out question 10 below):

1

8(a) Number of questionnaires returned: (b) Response Rate:

(c) Time Surveying Started:
(d) Time Surveying Ended:

9. Sampling Interval:



10. Questionnaire distribution data:
DistrAbution Location

(a)

(b)

(c)

(d) .

(e)

(f)

(g)

(h)

(I )

('.i)

Exhibit 2 (cont.)

Control Numbers Allocated

,

11.. Date Editing Done (yymmdd):

12. Questionnaire nUmbers rejected'during edit:

ControlNidbers Distrituted

13. Suspictous Questionnaires:

14. Comments:



'

The editing of questionnaires as tonducted locally by study staff

'

with keypunching in galtimore and otherdsites. Local management plans

for keypunching and editing are discussed in Section II. Local staff

followed edit and keypunch protocols develop ed by the Metro Center. All

questionnaires were forwarded to the Metro Center and a 10% pmple in-

spected and ampared1to ?he data tape. This inspection examined editing

qual,ity and keypunch error rates. The keypunch error rate for each city .

is less than one-half of one percent (computed as the number of errors,

per item).

C. The Staff Survey

Procedures for the,implementation of the staff survey and issues

affecting data quality are reviewed in Section below. The staff

, su'rvey was self-administered and distributed to all staff whether paid'

or volunteer. Exhibit 3 presents the survey instrument used-in Columbus.

Local staff idited the staff survey following protocols developed at

the Metro Center. Keypunching was nerformed :in Baltimore. Instruments

were distributed by institution managementtogether with return envelopes

assuring confidentiality. Re§ponse rates varied dramatically by institu-

tion, necessitating various weighting and estimation procedure% described

in Section IV below.

D. The Institutional Data Inventory
and Annotation of Expenses

Coordinators were provided with suggested procedures for securing
a

requisite data from the internal accounts of examined institUtions.

These procedures sought to be responsive to institutional unwillingness

to "open the books" for inspection and yet to gather data of sufficient

a

8



ci ty (SMSA coae)

g(171-0

insti tuti on yeAr/rnonth

BEST CrOPY AVAII,ABIE-
Exhibft 3'

STAFF,SURVEY. '

4 I" .4

The Greater Columbus. Arts Cauncil with assistance from the National Endowment for:
the Arts and The johns Hopkins University is conducting a st4dy of the statustand
impact of selected cultural activities We appreciate your cooperation in Com
pleting this o4estionraire. BE ASSpEO THAT ALL RESPCNSES 'AILL BE. KEPT :N STRICTEST
CONFIDENCE. PLEASE SFAL CrYP1FTE0 ItiESTIOW:2E II iHr ITTACFD ;NVP_OPE.

\

Instmctions: This form contains two types Of cuesficns. Some are.mAtiale choice.
questqns: far tnem, write in the.box provided tne number corresPcnoing to your answer.
Other questions request 'information wnicn you should simply write in'tne box proviaed
(e.g.. yOur'zipcooe). ,fhank you:

OUESTICNS,-AfiUT YOURSELF

Where do you live? (Write in number corresponding to .
the correct response.) (1) City of Columbus (2) Frank-

L.- lin Co. (outside City of Columbusr(3) Fairfield Co.
,(4) Delaware Co.. (5) Pickaway Cb. (6) Madison Co.
(7) Elsewhere in Ohio (8) Out of State (9) Outside
United. States

How many years have you been living in the
Columbus metropolitan area? (Write in
corresponoin9 number of years. If less
thah a year, write "1". Round to nearest
year. Visitor's to this area write "0"i)-

What is your present4ip code? (Write,
in a11.5 digits.)

What is your age

How m
in yo

nApeople are presehtlyliving
r household? (include yourself)

- How, I1any years of education have you
comp eted? (1) less than 12th grade;
(2) high school graduate; (3),some
cpllege; (4) bachelor's degree; (5)
,graduate or professional degree

To which race Or ethnic group do you
belong? (1) White; (2) Black;
(3).Mexican American or Spanish speak-

' ing; (4) Oriental; (5) American Indian;
(6) Otper

1

what is your marital status?)411 Single; V
(2) Married; (3) .560aratd qr divorced;
(4) Widowed

What is your Sex?

(1) Male; (2) Female

What is your preSenl employmeltp status
'at this insvitution? (1) full "time;

(2) part time; (3) non-paid fill1.1 tiMe

staff; (4) non-paid Eartltime staff;

(5) CETA

During:Mow many weeks of the year will
you work at this institution? (write

if you do not know)

\

When.you work at this institution, on
average, how many hours a week do you

. .

'what percentage of y r income --
exclude spouse -- is derived from
employment at this institOtion?

9



_ 'NEST My- Mit Ant
Exhibit 3 (con't)

QUESTIONS ABOUT (CUR i-OUSEHCLO

How many children under 18 are n your

.household?

'
How many of the children in your hoUser
hold attend TAAlic.elementary or
,Secondary schools?

Do you- live in a residence that you os!in

or are buying? (1).,Yes; (2) No

If you own your res.idence, or are
apprpximately how much.do You

pay in property tax?

N,\

.1P

What is the total annual income before
taxes of all persons living,in your
hOusehold (including yours,W)?
(1) Less than S4,T39; (2) $E,000 to
$9,999; (3) S10,000 to $14,999; (4)
$15,00.0 to S19,999; (5) S10,000 to
S24,999; (6) 525,0,00 to $29,999; (7)
$30,000 to 149,999; (81 550,000 or more

What percentage of total estimated
household income_is derived from em-

,

ployment at-this institution?.
-*

For all members of your houiehold,
please estimate,the affibunt currently
kept tn State banks, creIlit unions.;, and
savings and loans:* (1) 0 to $99; (21-
$100 tq $249;.(3) 5250 to S499; (4) $500
to 5999; (5) 51000 to 52499; (6) 52500 to
54999 (7) $5000 to S9999; (8) 510,000

,sav*ings accounts

checking accounts

Below are a list of job areas .issociated with the operatiop of different types of

tural institutions. The job areas are divided into,several categories for easier

eve. Please select the Auties that best describejyour principal occupation. If

ithan one tccupation, write in the-number corresponding to the best description of

Main occupation..

'ADMINISTRATIVE

.
(1) Director/General Mana4er/Business Manager
(2) House Manager/Box Office/Department Heads
(3) Development/Public Relations/FundraisIng4feMbership
(4) Clerical/Sedretarial

ARTISTIC.PROGRAM/PRODUCTION

(5) Mon-performIng technical/Managerial (set, lighting, wardrobe, costume design,

props, .casting)
(6) Performing: cliorus, actors, musicians, conductOr, dancers, etc.

cul-

cefer
more
your

t

EDUCATION/RESEARCH/OUTREACM\-'

(7) Libgarian/EditorPhotographer/Dest§ner.
(8)Jhstructor/Researcher/Curatnr/Conservator

.10SPECIALIZED SERVICES

(9).Maintenance/Grounds/Restaurant-Bar/Oift shop/Shipping

(10) Stagehands/Ushers/Box-Office/G9rds/Security/Guide



guality for study purposes. A principal concern was to identify non-/

salary expenditures made with loc0 firms. Arts and cultural, institu-

tions are on the whole quite labor-interdive, so that it-is often easy

to identify the bulk of local expenditures since they take the form of

salary and wage items rather than non-labor expenditures. ,

The volume and variety of non-labor expenditures was such that in-'

stitutional personnel respons'ible for accounts payable could often be ex.,

pected,to have personal_ know)edge of the vendors for a conSiderable Por-

tion of non-labor expenditures. -Appendix B.presents the instructions

adopted for annotating institutional budget statements. These instruc-

tions represent a three-part strategy of identifying the staff person in

the examined 4stitution most knowledgeable concerning accounts payab(e,

seeking the most detailed statement of expenses, and requesting that in-

stitution staff name.th local vendorS with whom expenditures were made

4

as a test of their judgement. When institutional staff did not appear

able to accurately.judge local vendors for particular categories or when

it appeared unreasonable to rely on their judgement, invoices were in-(

spected for the items in question. By relying on.their personal judgement,

1

it was felt possible to avoid the actual inspection of all or a sample of

invoices. (This would require.the design of sampling procedures responsive

to each institiltion's bookkeeping procedures and would represent a marked

increase'tneffortfor each examined institution that local staff felt

intolerable.) Inspection of invoices was avoided unless there was reason

to believe that iWstitution staff might be materially in

their judgementlof eAdnditures with local vendors.

Additional data on-attendance, staffing, and other matters was pro-
.

vidtd utilizing an institutional data inventory. Appendix C presents

4 ror regarding



a

I.

. ,
g

,

. the form Utililed by each institution.).The exhibit includes a.procedure
e

for the samOling Ot'checktng and savingt account balances using a random

)11

num er table.

E. Ihe Community Data Inventory

At part of the Baltimoke Workshon,'study coordinators were oriented

to recgiisite community data and likely_localgsdbrces. Subseqyently, co-
.

ordinators were sent a CommUnity Data Series Reporting Protocol to which

was.ettached a revised Annotated Community Data rnventory intendedto
I - *

take'account of the unique featUres of each community. These are pre-

sented as Appendix D.

The procedure required the Rrovision of data.and the documentation

otsources. Subsequently, these cOmmunity data items were forwardpd by
. "

.
the'Metro Center to local planningfagencies and Chambers of Commerce for

their review.' Additional research by the Metro Center-included the
'

gathering of datta'from these sources as well as from:federal dotuments

on the ecbnomy, business 4nd empibyment characteristicsof each city.

F. Addjtional Documentation

-

Project data collection 0 tasks described to this point included vdri-

ous dbcumentation procedures.- In order to develop for the'record a coM7-
.

prehensive oVerview of study'procedures. each siUdY coordinator was asked,

tt provide information on'the management, organization and execution of

each data collection and 'data handling task. ,

This documentation inrOuded the developmeht of calendars for each -`

surveyed institution indicating actual -attendance on surveyed and other

event days as,well as other matters (cf. Appendix E). ApPendix F.Presents'

te doiamntation protocol developed tb identify-matters relatiffg to the



r

) organization,,management and execUtion of- tasks, including circumstances

,tnatmay*ave led.to different practices oh the part of'individual insti-'

tutions.,.This formal documentation, together with the ongoing evaluation

based On our 'day-to-day contact with study coordinators, and the internal

and external validiti checks already noted .(e.g., correspondence of SERF
A

forms and data tapes, confirmation of community data by other local

osources) were the basis forfan institution-by-institution evaluation of

data quality.

*Section It below presents informatiom on the organization and manage-
,

ment of data collection procedures in Colginbus. Information relevant .

/

to an dvaluation'of data quality,is also presented. Section III reviews

data used ift the study. Section nr reports on various weighting and es-
,

timation procedurei required by therstudy.

1 .

41.

13
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SECTION II: LOCAL4DATA COLLECTION PROCEDURES

A. Overview

In the firsf section of this technical supplement we deg' ibed the

general data collection techniques and ba'sic research des4gn tasks re-
,

qiiired of participants in the Partnership Cities Project. We also

cated the proCedures used to evaluate and assure data quality. These pro-
,

cedures included ongoing correspondence and telephone contact with study

coordinatort in each city to review local management plans and approaches

to data collectiorrand othei-wise assess progress and potential problems.

These oversight and documentation procedures included a "for-the-record"

review by each study coordinator of the procedures employed in the, con-

duct,of eackmajor data collection task arid sub-task (cf. Appendix F

which. presents ehe Documentatior Protocol). In Columbus this information

'4
was provided by Tim Sublette.

We are most pleased to acknowledge the principal project staff at
_

the Greater Columbus Arts Council. Ric Wanetik,- Executive Director,

'served as-Study Director. Tim Sublette, Asststant-DArector, was respon-
-,

sible for coordirating the-project indlufling thewide array of day-to-day

tasks and responsibilities described ir.this technical 'supplement.

Jackie Brawn, Program:Associate, assisted in various tasks, especially the

.collection of operating and financial informatior from institutional staff.

Numerous arti council voTunteers assisted in the preparatior and editing

of questionnaires while a corp of itudents recruited city-Wide through

the high school art leagues assisted in the distribution af audience

study questionnaires. Exhibit 1 in the case study report lists active

local participants in the study process. The following sections describe

local data collection techniques and loCal study bangement,-
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B.- TheAudience Survey

Distribution-and Collection

Techniques used for distribution and collection o dience ques-

ti.onnaires varies somewhat among OerfOrming and exhibiting institutiQns.
r

-Ballet Metropolitan, the Columbus Symphony Orchestra, Players Theatre of

Columbus, land,the Cblumbus Association for the Performing Arts-are all
.

performing arts organiKations. The Center of Science and Industry and

the Columbus Museum of Art are eXhibiting institutions.

The distkbution and collection of survey instruments at performing ,

,

arts institutions were supervised by Tim Sublette, the projrct _coordinator,

or his personally trained representative.

In exhIbiting institutions supervision was provided by'< a staff per-
.

son of the institution who had previously been Viven both oral and

written instructions by Tim Sublette. -Mr. Subl-ettealso performed spot'
,

checks of procedures at these two institutions.

In all cases, distribution techniques were consistent. In perform-

ing institutions distribution was made at entry-points by handing the

questionnaire to the appropriate individual. Distribution was made at

the same time that programs were handed out; however, the questionnaires

werenot inserted in-the programs.

At exhibiting institutions, golf vencils were provided and return

,boxes were pointed out by survey,staff. Announcements were only possible

at two performances of the Ballet Metropolitan, and on one day at the

Columbus Museum of Art.
r

In the study coordinator's opinion, the distribution and collection

was handled well-by responsible volunteers or staff members. The par-

ticular method developed by the Study Coordinator for exhibiting

-

.

4



1,

r-.

L.,

16

institutionsen,espectal z smoothly at the-Center of-Science and Industry,

All six institutions 14re highly coOperative, txhibft 4 presentsthe

"Questionnaire Distribution Report" as ytilized at the dxh ing institu-:
N.

tions. 'Appendix A prdSents the:audience survey sites and the overall

respOnse rate for each institution.
4.4r,

Training of Survey Personnel

,At performing arts institations surVey peronnel were drawn from a
-

corps otvolunteers trained by Tim Sublette. hese volunteers consisted

principally of arts council staff And high. school students recruited from
. , 1

the eityVide student art league.- At the g institutions, regular
. .

. ,,\
staff members or regular 'volunteers of the target institutions digtributed

the surveys. They,were trained by supervisors within the institution

(who had previously been trained by Tim Sublette). Exhibit 5 presents

the "Visitors Questionnaire\Instructions" utilized in the two exhibiting

instftutirs.

Editing

The Study Coordinator superVised the editing of all audience sur-

veys, and trained each editor. Furthermore, each editor was given re-
-

sponsibility and instructions for one block of questions on the question-

.

naire. Each editor was required tosign-Off oR,their editing in order

to ensure complete editing of all questionnaires. The study coordinator\

interpreted edit protocols developed by the Metro Center in order to

facilitate their use by the epljtors. The estimated timesoeeded to edit

one questionnaire was.approximately one minute.

Surveys were keypunched and verified by Thirty-Two Programmers in

TowsSn, Maryland. The keypunch error rate was .0014 errors per item

0
(les than one,half of on. e percent).



reater Columbus Ai-ts Council

conothic Impact Study
/.

.Exhibit 4r';'

QUESTIONNAIRE DISTRIBUTION REPORT'.

X
.

PLEASE HAND OUT QUESTIONNAIRES TIVORDER'(by 6subject" number stamped in lower

L

right margin box)0

'

AT NOON'AND CLOSING TIME OF EACH DAY, PLEASE RECORD THE SUBJECTNUMBERDF.THE.1

TOP FORM ONik STACK OF QUESTIONNATRES TO BE D6RIBUTED:

DATE

a

SUBJECT...NUMBERS
2nrori 0

-11)42/14-7-
CLOSING1IME

I



breater WHAMS Arcs Louncil
Economic Impact Study

ExhIbit 5

\-

VISITORS QUESTIONNAIRE INSTRUCTIONS

The Greater CoMmbus Arts Council with assistance from the NationaT Endowment

for the Arts Obd.John-Hopkins University is conducting a study of attenders

at cultural activities in Columbus. We appreciate your help in the important

job of distributing questionnaires.

To ensure best reiults, please follow these procedures:

- Present a questionnaire to ev0.7 2-nd visitor who appears to be

eighteen years of age or older. 'Give a questionnaire only to

every7,114 visitor, even if others request one.

- Explain to each visitor that the questionnaire is part of a

fnational .study'that will be'ok help to the Columbus community:

- Point out the questionnaireleturn boxes.

- Offer the visitor a golf pencil if needed. .11

IMPORTANT:. Each questionnaire ha's a stamped "ubject number in the lower right

- margin box. The questionnaires have been numbered in ordei%

Please keep the,stack in order'and distribute from the top.of the

-stack.

lr /A
AtQ and closing time of ea6h day, please record the sub'ect

num er of the top questionnaire on "Questionnaire Dlstri u.ion Report"

.sheet. ;

This simple record keeping will enable us to determine the date and

approximate time each surbey was completed.

Alf

THANK YOU. YOUR ASSISTANCE IS'VITAL TO THE :SUCCESS-AND VALUE OF OUVRESEARCH.



C. The Staff Survey

Distribution and Collection

The staff survey was distributed and collected by the primary contact

person in each institution:

Ballet Metropolitan

Center for Science and Industry

Columbus Association for the
Performing Arts

Columbus Museum of Art

Columbus Symphony Orchestra

Playert,Theatre,-

Executive Director

- Business Manager

Executive)Director

Director of,Developmeht

Assistant Manager

Acting Executive Director

The surVey together with return envelopes and a cover letter were distri-

buted through regular payroll procedures. Each survey was accompanied

by-a standard cover letter signed by the head of the target'institution

stating that cooperation was essential to the outcome of the research

project and that all responses would remain confidential. The letters

also included the-name of the person afeach institution to whom the sur-

veys were to be returned.

Editing

The management of the Columbus Museum of Art insisted on special

confidentiality measUres, which were implemented for all examined insti-

tutions. Questionnaires were sealed in envelopes by each respondent.

These respinses. were counted, seiled in a large envelope and transmitted

to the Columbus Arts Council by the institutional contact. Tim Sublette

delivered a sealed package far each institution to the Council's legal

counsel whose secretary then edited them. This secretary was trained

t,

19



4

in- editing by. Tim Sublette. Subsequently, thesurveys were forwarded to

Thirty-TwyProgrammers for keypunching without examination by CounOil

Staff.

D. The Institukional Data Inventory

.Jackie Brown, agency Program Associate, met with each inStitutional

contact and provideeclose guidance to each individuaT coMpleting the

survey. The institutional contacts for this task were as follows:

Ballet,Metropolitan - Executive Director

tenter for Sciencd and Industry - Business Manager

Columbus Association for the
l'erforming Arts

Columbus Museum of Art

Columbus Symphony Orchestra

Players Theatre

-,. Executive Director

- Business Manager

- -Assistant Manager

Business Manager

20

The same procedure was applied to each institution. Questions about the

handling of Specific data items were answered by D. Alden Smith of the

Metro Center. It was reported that each organization acted'conscientiously,

and ih some cases extensive consultation with decentralized departments

was necessary in'order to complete the data inventory.

E. The Annotation of Expenses

Jackie Brown met with each institution and.collaborated closely in

the annotation process. The person most familiar with accounts payable

partjcipated'at each institution. These institutional staff were:



Ballet Metropolitan

Center-for Science and Industry

Columbus Association for the
Performing Arts

Columbus Museum of..Art

Columbus Symphony Orchestra

Players Theatre

Executive Director

Business Manager

Executive Director

.Business Manager

General Manager and
Assistant Manager

Business Manager

- The same, procedure was applied at each institution, in most cases

taking less than an hour. The little in outside purchasing made the task

relatively easy sinceno calculations were required for line iteMs where

everything was purchased locally. Jackie Brown personally participated

,in each -annotatión and no constraints were placed on,her participation.

Questions about the handling of specific data items were answered by

D. Alden Smith at the Metro Center. Invoices Were provided by,Ballet

Metropolitan and the Center of Science and Industry at the original

annotation and used to verify the percentages spent locallY for question-

able items. The reMaining four institutions did not provide invoices

at the original annotation, but questionable items at these institutions

were checked to invoices at a later date.

F. The ComAinity Data Inventory

a

The Community Data Inventory was completed by the4Mid-Ohio Regional

Planning Commission with assistance from the.Ohio Department of Taxation?,

Tax-related information was subsequentlx.compiled by the Metro Center

and verified by a later mailing to the Columbus Area Chamber of Commerce,

the Mid-Ohio Regional Planning Commission and the Ohio Department of .

'Taxation.

21



22

SECTION IIr: LQCAL DATA SUMMARY

A. Overview .

Sections I and II of this supplement reviewed data collection.pro-

cedures. (The appendices tethis supplement include various study instru-
i

ments and protocols.) This section presents the data in conjunction

with the 30 equation-model to derive the effects n local business, govern-

ment and individuals reviewed in the case study repAt. Data derive&

from the audience study and institutionalilfinancialioperating data are

provided on an institution by institution basis. Employee data is pre-
.

sented in aggregate form only .due to confidentiality requirements.

Tax-related data and otherlcommunfty data are presented at the level of

detail at which they were compiled. Special estimations, if applicable, 4

are discussed in the appropriate sections bel4w. General'estimation and

weighting techniques are discussed ifpSection IV.

B. The Audience Data

Exhibit 6 presents the.Audience Data Summary. Included for each

institution are the total attendance, percentage läcal attenders1 per-

centage non-local attenders, percentage non-local attenders indicating

that their inter-at in the arts institutpn was the "sole reason" for

their visit, and total spending by local and non-local attenders.

1:



2 Total attendance'

% Local attenders
% Non-local atténders
% Non-local (sole-reason) attenders

Number of local attenders ,
Number of non-local attenders
Number of non-local-attenders (sole-

reason) -

Per captta spending by:

Local attenders
All non-local attenders
Non-local attenders (sole-reason)

Total spending by:

LoCal attendeis2*
All Non-local attenders
Non-local ittenders (sole-reason)

2

o Exhibit 6

% Audience Data Summary

Ballet 0
kietropolitan

_

.

Museum
Columbus

of Art

COlumbus
Symphony

Orchestra

Center of
Science 4nd

Industry
,

Players
Theatre of
Columbus

Columbus
Association

for the
Performing Arts -.

Total

1

25,788

86%
14%

8.7%

22,178
3,610
2,244

$2.87
---
---

63,651

176,592
32,314

'

4

83,037

86%
14%

3.9%

71,412
11,625
3,238

.

$2.74
---
---

568,667
46,627

109,323

93%

7%
4.8%

101,670
7,653
5,248

4

$3.54

,
___
---

359,911
,1374,366

75,571

212,066
.

75%
, 25%

6,6%

159,050
53,016
13,996

$2.04
---

---

324,462
12,593,414

201,542

19,616

.

96%
4%

,2.1%
.

18,831
785
412

_

$3.27
---

---

38,400
5,933

249,090

81%
19%

16.8% .

201,763
47,327

' 41,832

$3.29
__

__

663,800
2,315,122

602,381

-

698,920

82% ,

91.N

574,904
.124,016
66,970

.

.

$2.90
848.92
$14.40

. 1

$1,669,0701
$6,066,562"

$ 964,368, -

Source: Audience Surveys and Institutional Data Inventories\

.

1 From Institutional Data Inventory, excludes attendance at'in-school performances and

attendance at events outside SMSA.

."21ncluded in economic impact analysis.

3,Does not sum due to rounding error.
\

3 i
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C. The Institutional Data Summa6

Exhibit 7 presents the Institutional Data Summary. Ihcluded for

each institution are total operating expenditures, total gross wages,

taxes, total spending on goods and services, the percentage and amount

of spending on goDds and services that wetl to local vendors, the average

institutional time and demand deposit, average spending per gue0t artist

day, total number uest artistdays 4nd total guest artist,spending,
, ,

- 4

the number'of full-time and 'ftill-time equivalent employees, real estate

taxes paid, self-provided municipal services, and special municipal services

provided to the examined institutions. Comments regardinb,individual

data items are provided in the footnotes to the exhibtt.



s:t,

Totat operating expenditure2:
Total gross wages

'lazes
Total spending On goods,and service
$ spent locally on goods and services
kocal spending On goods.and services

Average,time deposit
Average demand deposit

Average spending per guest artist day
Total number-of guest ArAist days
4Tota spending of guest artists

Number of full4ime empioyees
Number of full-time equivalent employees

Real 'estate taxes paid b)\the institution
Annual cost4f institution-provided

, Once and security tervicet
..Annual cost of inst4tution-proilded

street maintenance
Annual cost of institution-provided

lighting (outdoor)..
Annual cost of private trash removal
Assessed value of institutional tax-

exempt property
Special municipal services provided to.

institution

Exhibit 7

Institutionalllata Summary

,

Ballet

Metropolitan
.

--10

Columbut
*Museum

of Art: .

.

.

Columbus
Symphony

Orchestra

Center of
(Science

and Industry.

Players
''Theatfe
of Columbus

Columbus
Associdtion

for the
Performing Arts

,

Total

.

4303089
8158,462
$' 0
8144,727,

98.03%
$141,877

$ 454000
8, 2,000

$ . 17'

60
$ 2,220

18
20, .

--

'0

0

0

. i 240

$. 34.330

,

11,004,6730
$ 466,913
$ 5,508

3

$ 532.252
41.00%

$ 218,223

$1,047,000
$ 12,000

..*.

$ 53
20

$ 720

34
50

0

8, 500

BOO

$ . 100
$ 0

$2.513.670

,

P

.

41,047,864
$ 743,574
1

0

$ 304,290
14.07%

$ 42,800

$' 181,091
$ 32,586

$ 44
275

$ 12,650

18 '

37

$ O

$ 0
,

O.

$
8$- .

$ ill

.._

958,131.
513,644 \

0
.444,487

91.75%
$ 407,810

4'700,000
$ 5,000

$ ' 0

0
f$ 0

38

,

52:

$

$ (0

$ 0

1

0
0

$1.422050

--

$153,747
$.54,325
$ 1,524

1 97,898
98.21%

.8;96,144'

$ '32
$ 2

$ 20
, 35
$ 700

.

4
5

$ 14,345

4 o

$

0

$ 6,940

--
. .

.

109,063
' 14,345

58,170

93.92%
$618,158

$ 0

-$, . 0

$, 42
2700

$116,100

11

11

-$ 1,524

$ o

$ 0

0
$ 0

.

$462,950--,

i

'

-

''

.

.

81,249,182

21,377
2.181;824
. 699(1%
$1,525,012

$1,973,123
..$ 51

lb
588

. 4

?
J

. 42
,.,A090,

434390-

123
175

$ 1$.860

$ 500 -

800

t00
240

14,440,240

Source: Institutional Data Inventories; Auditors'ireports.

1
A11 monetary amounts rounded to nearest dollar.

2Excludes capital expenses and depreciation charges.

:IState sales'tax.

Inplusled in CAPA figure since CAPA owns the building,

0-1
CI

3 ;3



The EMployee,4ta SuMmary

S.

Exhfibit Erpresents the Employee Data-SumMary. 'Included in aggregate
A

.:form-acrOss al examines institutions'is-informatidn on the humbet of,

full-time and fUll-timb equivalent employee-s, total persolis 'and number Ofv,

.,1 .

children attending public elemeht4ry'ot secondary schools 10 employee

households, home-ownership and property tax data, and everage employee

time_and deMand deposits. Methods and procedures for arrivjng at these

estimates'are describedVAppendix E. of the User ManUal of fhe-Baltimore

Case Study,
I

a.nd furtherAiscussed in _Sectton IV of ,this supplement,

. .

David Cwi and.Katharine Lyall, Economic Impacts of Arts and Cultural
Institutions: A Model for Assessment and a Case Study,in Baltimore,
Research Division Report O. New York: Publishing enter for Cultural
Resources, 1977..

26



Exhibit 8

Employee Data Sumtary*

. Total number of full-time employees

Total number of full-time equivaJent
employees

Percentage,of 41-time equivalent
employees liYing in Columbus. -

Total nbmber of persons in full-time
equ4valent,employee households

Total number of children attending :
public elementary or secondary schools'
from full-time equivalent employee,
households 25

123

-175

53%

363

Percentaige,of full-time equivalent
employees owning home 4 38%

Average property tax payment by full-
time equivalent employee owning home $ 802

Percentage of flilf=t1me equivalent
employees renting 62%

Average property tax paid out of rent
,of full-time equivalent renters $ 725

Average time deposit of full-time
equiyalent employee $2,658

Average demand deposit of full-time
equtyalent employee $ 434

Across all examined institutions.



E. Tax-Related Data

Inasmuch as the local tax structure directly affects the revenues

to lOcal.governments that can be*attributed to the local arts and cul-
,

tural institutions examined in this study, this section Presents in sbme

detail the relevant ta* structure and tax rates -FOYthe Columbus SMSA.

These taxeS include property, sales, intome, hotel, restaurant, gasoline

and transit taxes'where'applicable. This Information-was compiled from

ari6us sources. Each set of data itemS inCludes a footnote reference to

the appropriate information source.

Property taxes:

Average residential property tax rates- for pch county in the Columbus

SMSA for 1977 were:
.

Fl

Delaware 37.28 mills
Fairfield 37.08 mills
Franklin 44.96 mills
Madison 35.28 mills
Pickaway 37.26 mills

These rates were applield to the taxable value of real estate, which is
equal to 35% of market valud.

Source: 1978 Annual Report of 0I,o Department of Taxation, Table 76
A

Average bUsiness personal pr perty tax rates for 1977 for each county,
in the Columbus SMSA are shbwn bel w. The rates.forbusiness real property
would be the same as the rt.sidentia property tax rates shown above.

1Delaware 3 36 mills

Tatrfield 50. 2 mills
Franklin 44. 6 mills
Madison 35.9. mills

Pickaway 38.04 mills

Source: 1978 Annual -,R,etlOrt ofOhlo Department of TaxatiOn,,Table 76
Ak,

\
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Business property is assessed as follows:

(a) Business and public utility real property, is assessed at
35% of market,value;

(b) Public utility personal proOrty is assessed at 10060 of true
value- 90% of petblic 'utility assessed valuation represents
personal Oeiperty; and

(c) Business inventories were assessed at 41% of true alue in
1978 while furniture; fixtures, machinery and equi ment were
asiessed at 46% of tr4g Value. The overall aVera assessment
percentage for 1978 was-about 43%. ,

Source: 1978 Annual Report of Ohio Department of Taxation.

2) Sales"Taxes:.

The state of Oh'io leVies a 4% sales tax op reta-il sales. It applies

to both lodging and saleg in restaurants.

Source: Ron Kohman, Ohio Department of Taxation,

Only Delaware County in the, Columbus SMSA levies a local sales tax.
'Onelninth of the total tales tax revenue (state ahd local) is retdrned to
Delaware County. 3.5% of state sales tax collections are distributed to
counties and municipalities by formula.

t

Source: 1978 Annual Report of Ohlo Department of Taxation, Table 12 -

-

Total state and local sales tax collection for each county for calendar
year 1977 in the Columbus SMSA are shown below together with the share
retained locally.

Lodal Share
Delaware $ 4,554,630 1/9

Fairfield
.

7,069,761 0

Frankl in 111,441,832 0

Madison 2,150,481, 0

Pickaway 3,136,424 0

. .

Total $128,355,128 .

Source: Records of the Ohio Department of Taxation, unpublished N
,i-

_

,
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3) Income taxes:

The follociing table 'shows municipal'income tax col:lett-Los for municipalities
levying an income tax in the Columbut,SMSA. Taxpayers are liable for the
tax where they reside or where they Work. Also shown are the rates for each

local tax.

Delaware County .1977 Collections Rate

Cities
Delaware $990,000 .3/4' of 1%

Villages
Sunbury $76,000 3/4 of 1%

Fairfield County

Cities
Lancaster

.

$2,515,000

Villages
Baltimore , .$ 106,000 1%

Pickerington $ 93,000 1%

Franklin County

Cities
Bexley (not available) 11/2%

Columbus .
$62,218,000 . 11/2%

Gahanna $ 556,000 11/2%

Grandview Heights $ 908,000 lhg

Grove City $ 498,000 1%
111^ Hilliard $ 402,000 1%

Reynoldsburq $ 400,000 1%

Upper/Arlington $ 1,869,000

Westerville $ 549,000 li of 1%

itehall $ 2,413,000 Di%

Worthington $ 1,361,000 , 1%

Villages
Canal Winchester
Dublin
Groveport
Obetz
Valley View

Madison County_

Cities
London

Pickaway County

Cities
CircleVille

$ '109,000 1%

$ 489,000 1%
$ 120,000 1%

$ 158,000 . 1%

515,000 1%

$ 368,000

$ 305,000 . 1%

A

Source: Income Tax Data for',Ohio Cities and Villages LeVyirig a Municipal
Intome Tax During 1976, Ohio Public Expenditure Council.
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State of Ohio ,

. -
/ ,

. .

1/2 to 3 1/2% on Ohio taxable income (income subject to intangibles,
personal property.tax excluded),As well as a personal property tax of 5%
of annual income onproductive intangibles (securities).

.Source: ."Columbus at A Glance," the Columbus Regional Information Service,
the Columbus Area Chamber pf Commerce.

) Hotel taxes:

State of Ohio- none

City of Columbus-

Source: Ron Hohman, Ohio Department of Taxation.

5) Restaurant-taxes:

There are no local restaurant taxes, however the state sales tax of
4% is applied to restaurant sales.

Source: Tim Sublette.

6) Gasoline taxes:

The State of Ohio collects 7t per gallon of gasoline. The state retains 1

about 75% of the total revenue with the remaining 25% distributed to counties;
. municipalities and townships. Gounties receive about 9.3% of total revenues

which is divided equally among the 88 counties (Franklin county received about
$420,000 in 1978). Municipalities receive about 10.7% of total revenues which
is distributed among the municipalities based on vehicle registrations
(ColuMbus received $3,289,197 in 1978). Ohio townships receive about 5% of
total revenues which they divide equally.

Source: Ron Hohman, Ohio Department of Taxation.

7) Transit taxes:

there are no local transit taxes in Columbus.

'Source: Tim Sublette.

Data items not attributed to the Greatee-.Columbus Arts Council were com-
piled by James W. McPherson, III, a research analyst for the Mid-Ohio Regional
PlAnning'Commission (MORPC) and Ran Hohman of the Ohio Deparement of Taxation.



F. Other Community Data

Other community data required for model estimations include total

local business volume, the assessed value of business real property, local

time and'demarlid reserve requirements, residential and buSiness property

tax rates, the assessed value of residential housing, 1ie number of

children enrolled in local public elementary and secondary,schools, state

aid, per pupil, other state reveriues allocated to local governments on a

per capita basis, local government operating costs (excluding public

school and non-locally generated revenues), local public school operating

budget (excluding non-locally generated revenues), total local population,

- assessed value of all non-school local government property and the

assessed value of all local school property. These data items are pre-
/

sented Wow.
4

1) Tota) local business Volume

Total retail sales
Total wholesale sales
Value added

TOTAL

$2,533,560,000
3,207,200,000
1,771,300,000

$7,512,060,000

'32

,Souree: Table 3 SMSA's, County and City Dat,p. Book, 1977, US Dept.
of Commerce-==-FireITEr-th-e-airgiis, pag-555-556. Table 1 --
Gross Urban Product Report for MORPC Economic/Demographic
ITTE1-17,71-978, page 14.

Scaled to 197k using-consuMer price index: $10,881,396,000



2) Assessed value o csiness real roperty

County

1977 ,
- Business
Real Property

J977 Public
Unlity Property
(Real\& Personal)

1978 Business Tan-
gible Personal Propeety
Equipment & Inventories Total

33

Delaware $ 41,770,950 $ 38,312,260 .$ 49,042,443. $ 129,12,653
Fairfield 58,901,060 46,591',790 81,434,987 186,927,837
Framklin 1,459,925,360 437,805,230 978,867045 2,876,597,635
Madison 14,062,230 45,461,470 17,514,111 77,037,811
Pickaw y 27,473,860 46,443,740 58,894,712 132,812,312

TOTAL $1,602,133,460 $614,614,490. $1,185,753,298 $3,402,501,248

Sources: (1) 1978 Annual Report of Ohio Department of-Taxation, Table 76.

(2) Taxes Levied Type of Govtrnmental Unit and Total Value of
Property, bx,County, Calendar Year 1978, Ohio Department of
Taxation, Reporbt PD-15, March, 1979.

(3) 1977 Assessed Valuation of Real Property in 88 Counties of
, Ohio b.y. Class and PopulatioTaToup, Ohio Department of Tax
riTiaization, Report V-4, issued June, 1978.

3) Local time deposit reserve,requirement

3%

Source: Huntington National Bank

4) Local demand deposit eeserve requirements

$ 0 = 2 million.- = 7%
2 - 10 million = 9 1/2%

10 - 100 million = 11 3/4%
100 - 400. million = 12 3/4%
400 million + = 16 1/4%
Average = 12 3/4%

Source: Huntington National Bank

4 ,)



5) Amerage residential property tax:rate&,)

Averageresidential operty tax rates for each county in the4

Columbus SMSA for 1977

BY County:

Delaware
FaVfield
Franklin
Madison
Pickaway

37.28 mills
37.08 mills
44.96 mills'
35.28 mills
37.26 mills

These rates were applied fo thel)exable
is equal to 35% of market value.

BY,City:

Columbus
Dublin
Westerville
Worthington

value of real

42.1/ mills
47.71 mills

. 51.99 milTs
52.75 mills

estate, which

1
Source: 1978 Annual Report of Ohio Department of Taxation, Table 76.

6) Value of Local Residential Housing

.The taxable values of residential real property for each county
in the Columbus SMSA for 1977 were:

Del)ware $ 132,804,400
Fai rfi el d 245,546,570
Franklin 2,157,862,480
Madison , 51,763,870
Pickaway 69,306,190

Source:
0

19.77.4ssessed Valuation of Real Property in 88 Counties of
Ohio bi Class and Population' Group, Ohio Derlartment of
Tax Equalization, Report.V-4, issued June1978.

7) Total Numbe'r of assessed residences'

Information not available from tax records.

8) Tdtal.Local Households

308,700

Source: Census of Housing (1975)

34 ,
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Number of Children enrolled in Public Schools and Gross Support
per Pupil (by municipality)

Delaware County
K,12 EnroliMent

11,

Gross Support
Per Pupil

Delaware ,City SD 3,740 330

Big Walnut SD , 2,650 585
Buckeye Valley Local SD 2,36. 548
Olentangy SD 1,673 312

Fairfield County
Lancaster City SD 7 805 513
Amanda-Clearcreek Local 1,602 610
Berne''Union Local SD 1,111 610
Bloom-Carroll Local 1,996 647
Fairfield Union Local 2,073 698
Liberty-Union * 1,449 603

Pickerington Local SD 3,165 620
Walnut Twp Local SD 835 535

Franklin County
Bexley City SD 2,280 431

Columbus City SD ' 83,409 552
Grandview_Heights SD 1,392 243

Reynoldsburg City SD 5,107 817

Scioto-Darby City SD 4,335 564

South-Western City SD 17,336 564
Upper Arlington City SD 6,674 351

Westville City SD 10,234 720

Whitehall City SD 3,712 500

Worthington City SD 6,677 311

Canal Winchester Local 1,112 467

Dublin Local SU 2,190 245

Graceport-Madison Local 6,502 815

Ham4lton Local SD 3,405 748

Jefferson Local ,SD 5,586 531

Plain Local Spy,. 1,115 A--** 555

Pickaway County
Circleville City SD 3,023 477

, Logan Elm Local SD 2,676 483

Teap Valley Local SD 2,986 562

Westfall Local SD 2,005 453

Madison County
Loncion City SD 2,059 474

Jefferson Local SD 1,682 541

Jonathan Cider SD 1;1654 536

Madison Plains Local 1,871 .378

Source: State of Ohio Department of Edbcation-Division of School Finance
School Foundation Program Report- January Calculation of 1/16/79
FY 78-79, Report'J40237, pgs 5,6,11,14.



10) Other State Revenues (per capita).
,

Information no available.

.

11) Local Aperating Budget exclueng Public School Costs and.
Non-locally generated revenues . /

I.

36

$281,571,000 . m
,-.

Source: Finances of idtal Governments Bureau of the CensUs, 1975-1976.

12) Local Public 'School Operating Budget, ExCluding $ from Non,1ocal Sources-

-

*Delaware City SD ,$ 4,789,0-71

Lancaste'r City SD 13,062,807c.
:

Circleville City SD Refused to give informatiOn over the phone. .

Bexley City SD -4,100,000 d

Columbus City SD 133,579110Z
Grandview Heights City, SD :3,532,000'
Reynoldsburg City SD - 3,075,700

Scioto-Darby.City SD 4;186,783

South-Western City SD i. 26,034,392
Upper Arlington City SD 13,819,378 ...

Westerville City SD . 15,264,496
1

Whitehall City SD
Worthington City SD 12,407,.714.

Canal Winchester Local.SD 1,536,449

Dublin Local SD 3,052,352
Graceport-Madison Local SD 10,018,000
Hamilton Local SD 1,240,167

Jefferson Local SD
Plain Local SD

Source: Conversationv:with each individual school district
and/or superintendent. Data is for FY 1979.

13) Total Local Population by County (1975)
7.

Delaware
Franklin
Pickaway
Fairfield
Madison

total

50,836'
8584,239

43,567
84,568
31,304'

1,068,514

Source: 4Finances of Local Go'vernments, op. cit.

Estimated 1976: 1,072,000

clerk--treasurer

'Source: Population Estimate; and Projections, Bureau of the Census't
Series'P-25 No: 739 Nov. 1978,



14), Assessed Value of all Non-School Local Gay4rnm'ent Property

. The.197i assessed ialue of all non-schdol local government
property for each County in the'Columbus SMSA were:

Delaware
Fairfield
Franklin
Madison
Pickaway

total-

$ 11,849,140
.9,697,150

158,903,368
2,506,850 .

1,890,750
$184,847,258

These values were set at,35% of the property's market value.

'Source: Valuation of Exempted Real Property in the 88 Counties of Ohio,
for the Tax Year 1977 as Reported tothe Department of Tax
Equalization 12y. Count9 Auditors in Compliance with Sections
5713.07-W3-5713.08 of the Revised-Code, Department of Tax
Equa ization, Report V-8, issued November 1978.

15) Assessed Value df all Local School PrOperty

The 1977 assessed values of all local school propertylfor each
county in the Columbus SMSA were:

Delaware $ 10,358,460
Fairfield 14,218,520
Franklin 142,207,280
Madison 4,503,130

,Pickaway 6,005,720
total $177,293,110

These values were also set at 1% of market value.

Source: Valuation of Exempted..., op. cit.

16) Percentage Distribution of Property Taxes by Type of Taxing DistriCt

Taxing
District

Library

Columbus

1.24%

Worthington Westerville Dublin

1.43%
School 75.08 70.26% 70.57% 63.43
County 9.61 8.03 7.89 9.78
transit Authority 1.37 1.14 1.12 1.39
Mental Health

)
4.79 4.00 3.93 4.87

Park 4 .52 .44 .53
City or Villagel 7.32 7.52 1:(161 7.03
Township 8.61 11.54,

Source:, MORPC

Data compiled by James McPherson, MORPC and Ron Hohman, Ohio Department
of Taxation.



.5ECTION IV: WEIGHTING AND ESTIMATION TECHNIQUES
USED 1N,THE STUDY

. Overview

Thi section orients the reade'r to the general weighting and estinh

ation procedures used in-this study, and ori.ents the reader to the wThde

range of technical problems involved ih economio impact.studies. The

"User Manual" portion of the Baltimore Case Study; include§ an earlier,
, g

discussion of some of these matters. Methods and 'procedures described

in this final section of the,teehnical supplement should be considered

in conjunction with the discussion in the,"Oser Manual." ,

B. Audience Data

The Systematic sampling of individuals in an audience necessitates

the weighting of the number of respondents" of differing party-sizes

due to the differing probabilities of different size parties receiving

a questiontpire. This weighting can be effected 6Y multiplying,the

number of parties of a pArticular size times the party-size and then

dividing by the sampling interval. For a "ailed description of this

a

procedure and caveats regarding its use, see the Metre Center working

paper on this subject.** This procedure adjusts the number Of parties

of a particular size, and'then uses these new party strata sizes as

the basis for computtng weighted averages for party expenditures.

A11 estimates of-party-spending or portions thereof were espmated in
4

this fashion.

Citk

*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural.

Institutions: A Model for Assessment and a Case Study, in Baltimore,

Research,Olvision Report #6. New York: PublishinT(aCenterfor

Cultural Resources, 1977.

**Dr: Alden Smith, "The Systematic Samp4iti.Jng of PartieS at Arts 4

and Cultural Events: Weighting Procedures for Party-Specific Items".

,Working paper. tenter for Metropolitan Planning and Research, 1980.

38
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The limited,numbe'r,of visitor cases due either to small sample

size or to there biing only a small percentage of visitors,in the audience

on the dates surveyed, necessitated an analysis of visitor Mean

spending :across all simpled institutions rkeher than on an institutional

basis. For this reason, mean visitor spending should be considered

with caution. Furthermore, since selected institutions had few

out-of-SMSA visitors during the sampling period, estimates of-total
.1 6

"sole reison" visitors may'be based on a small number of sampled

visitors. These institutions are noted in the case study (c.f. Exhibit 7

Results for these institutions should be treated as tentative.

..- Spending was only attributed t( o local attenders and non-local
... .

Sole.reason attenders'fär purposes of estimating economic impact.
.

Tif',Iis Spending was calculatedby taking the adjusted per party expend-
.

. itures, converting-theit into per capita expenditures (on an institutional

basis fo'r local attenders, across all institt(tions for non-local

sole reason attenders), and then multiplying these per capitAs by

the appropriate number of local and non-local soletreason attenders

for the season. The total number of attenders for fiscal 1978 . was

reported by each institution's staff in the institutional data invent-

ories and was later adjusted to exclude attofendance at events outside

the SMSA4 and attendance at events held in schools.

C. Employee Data

The emp,loyee.survey asked respondents to provide the zipcode of

their place)of residence. These,zipcodes were-used to allocate employees

into lo9l taxing districts that crossed political boundaries. The

(-- diltribution,of non-respondents' place of residence was assumed the 4

same as that of respondents, 4

4
ri.
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The statistics usect-for calculations utilize institOtfOn

full-time equivalents which include aggregated part-time employees.

The residence of respondent full and'part-timp employees was used to

distribUte each institution's full-tinie equivalents among local

political and taxing jurisdictions. Similar procedures were required

to weight other sample statistics to full-time equivalents including

household size, hOme ownership, average time and savings deposits;

and,number of children in public primry and secondary schOols.

In order to solve one model pquation for all institutions and to-

.

derive summary data for alT employees, sample means were weighted by

number of full-time equivalents at each,institution. This procedure

sought to 4ssure that no one institution was over-represented in

the sample.

'Estimates of local spending by institutVnal PingTeiyees were based

on their own salary and wage income and:not on total household

income, (Each case study cites employee salaries and wages as a

'per cent of their total household income.) However, costs to lOcal

government are based on emplOyee households (unless otherwise noted)

since the majority of these effects are only meaningful in terms of

households. This section concludes with a discussion of procedures

usa to estimate dirdct tax effec1.

Institutional Data
4

Institutional data were collected using procedures desCribed in

Sections I and II. Total annual operating costs attributed to each

institution exclude capital costs and depreciation expense (a non-cash

item). Institutional fiscal years were generally not concurrent.

The case studies simply identify and aggregate the impact of each

institution 's last 'fiscal year. a ,

40
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Basitally, these tasks were straightforward accounting tasks
r

requiring subitantial fail-safing procedures bdt litte estimation or

weighting. Specific comMents Or assumptions are detailed in the

institutional data,summary liortion of Section'III. In thel few cases

where governmental agencies or,portions thereof could not provide -

expense statement§, then appropiation 'budgets were used. This _

,

procedure exclude's institUtional spending'of'earned,jncome from the

analysis, 'and is thus very conservative. Such cases are fliotnoted

--

in Section III where applicable.

E. Community Tax-related Data

Buiness Property Taxes

Estimation of property taxes attributable to the examined

institutions proved difficult for the following reasons:

(1) selected taxes Changed dver time,

(2) there were a large number of taxing authorities,

(3) taxing districts were .overlapping,

(4)- procedures required data that was not always readily
available, including market value or .taxable value,
the assessment ratio and the property tax rate far each

kt , jurisdiction for each kind of property uhder consideration,

(5) differing local -procedures by type of local property,
n e.g. business inventories may or May not be taxable,, or

taxable at a different-rate than business real property,

In general, the procedure follow@d'was to weight the assessment

ratio\ (ar)\by the assessed market value (MV) for all taxing juris-

\

dictiqns and then to weight the proberty tax rate (pt) bythe taxable
\

value*TAVr. \This method must be used if ar differs by jurisdictions

(otherise ar may be weighted by AV). This procedure was used, where

possibl , to Weight up to an aggregate tax rate for all local juris-

\
,

diction wit9hi a county, then the counties were weighted across the SMSA's

\0,
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owners and renters: It should benoted that thisprOcedure assumes

that all employees eitherown a,home or rent,

Sales Taxes

The Calculation of sales taxes must take account of differing

1

tax rates.and taxable: transactions by local-jurisdic-tt\ons. One can.,\

"tax" the attributable cash flow if one knows the juri dictions

affected and economic sectors involved'. The caiculatioi of sales *10

tax efrects requires the igehtification and aggregation of all institu-

-
,tion, audience, and guest artist spending subject to sal4s tax

which is then multiplied by the appropiate tax rate, If, for example,

the cost of accommodation is,not subject to sales tax, then spending

in 'this sector must be excluded. The study uses the coefficient

.004375 as the percentage of employee salaries'that will result in ,

sales tax revenue per 1% of the local tax rate.*

If Only a percentage Of locally generated sales tax revenues,

are returned to local jurisdictions then the local sales'tax revenues

are equal to that percent times the sales tax dollars generated locally.

Jurisdictions with differing sales tax rates can cause further

42

disaggregation, if so attributable sales taxes were apportioned by

the percent sales tax collected in each jurisdiction.

Ttansit Taxes

Transit taxes, where applicable, were levied in a similar fashion

to sales taxes and were treated similarly.

4

*Coefficient provided by Dr. David Greytak, of the/Maxwell
School of Citizenship and Public Affairs, Syracuse University.
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Residential Property Taxes

Local resid ntial property tax attributable to institutional

employees that own homes was%calculated directly using average

property ax reported by the full-time employees inothe employee

survey weighted by the number of full-time equivalent employees

at each institution.*

Property taxes due to institutional employees who rent living

quarters were estimated in'the following manner.** 20% of average

rent was assumed to eventbally go to landlord property taxes and it

was assumed that 25% of renter employee's household income goes to

rent. The following calculations show the amount attributabld per

renter employee:

Mean Renter's Household Rent Property Tax

Income (monthly) Attributable
..

ColumbuS $14,500:
$.,

$302 . $725 )

Minneapolis/St. Paul $13,381 $279 $669

St. Louis $15,909 $331 $795

Salt Lake -,' $11,527 $282 ,$676

San Antonio $13,636 $284 $682

Springfield $16,438 , $342 $822

The calculation, then, ig simply: (Property Tax Attributable) (1-h)

43

(FTE's), where FTE's-is the number of fulltime equivalent employees.

The final calculation involves summing ar taxes attributable to

*See the section on employee data for other weightirig procedvs.

**This procedure was suggested by Dr. Katharine Lyall.
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Hotel Taxes

The same type of jurisdictional prObleTs encountered with sales

taxes are confrqnted with hotel taxes: To provide a conservative

estimate ofattributable direct'hotel taxes, the following method was

used.. The estiMated number of non-local attenders who came solely to

attend an examined institution Was mUltiplied- by. the average length.of

their vistt to get the estimated number of person-nights in-the area.

This figure was adjusted by the percent reporting spending, on lodging

(corrected for party-size) to identify the.number of paieperson nights

in the area.. According 'to Laventhal and Horwath the average daily rate

for occupancy in 1977 was $31.62,* or $15.81 per paid person night

assuming two persons per room. Multiplyingthe $15.81 times the number

of person,niblits gives the estimated dollar,value of hotel spending

by non-local attenders who are in town solely to attend the examined

event. This amount of money, when added to the spending on hotels by

guest artists at the examined institutions (from the,institutional

data inventories) gives an estimate of total spending attributable to

the hotel sector. This amount Was then "taxed" at the appropriate

rate(s). This method does not count spending by local a'ttenders on

accommodations.
,

Parking Revenues to Local.Governments

Parking revenues.to local governments were calculated .as follows.

Assuming one parfy per car, the adjusted number of-local and non-local

sole reason Oarties was mUltiplied times the estimated per 'Cent arriving

*Laventhal and Horwath, "U.S. Lodging Industry, 1978."

Philadelphia, Pa. 1978, p. 14.



by car to.get the number of attributable cars. This figure was multi-

plied by the estimated per cent using publiC parking to get the number

of cars using puhlic parking. This numbOr of cars was multiplied by the

estimated cost per car (average length of stay in hours times average

Ost per hour in public lots) to get the parking revenues to local

government for each institution. The figures were then summedacross

all examined institutions.

e Gasoline Taxes

Gasolinetaxes were estimated by multiplying the average distance

traveled times the adjusted number of local and sole reason.parties to

get total. miles traveled. This figure .was then divided by an assumed

20 miles per gallon (to be conservative) to estimate attributable

gallons. used. Then local eXcise taxes per gallon ere applied°. 'No

estimate was made of gasoline usage by the examined institution's

employees (either business or personal ysage) or gaSoline usage

by gueSt artists.

Restaurant Taxes
p.*

Restaurant taxes, where applicable, werg calculated directly from

estithateespending in restaurants and bars, using appropriate local

tax rates.

Admission Taxes

Admission taxy, where applicable; were taken from the examined

,institutions' data inventories rather than estimated.-

45



. Income Taxes

Income tax estimates frequently involve jurtsdictional problems as

noted previously with other tax items. One frequent problem is whether

the tax is collected where the employee lives, works or both. Income

taxes, where applicable, wete calculated in the fashion described in

the Baltimore Case Study unless otherwise noted in a particular case

study. \

11Multipliers"4

"Multipliers" were calculated in the fashion described in "Multiplier

Analysis: Arts and'Cultural Institutions."* This method requires esti-

mates af the population of the study area, the ratios of employment to

earning in the arts and cultural, retail, and hotel sectors of the economy,

and attributable spending in these sectors. Employment to earnings ratiog

were calculated from 1976 County Business Patterns data, and adjusted for

inflation using the consumer price index to provide 1978 estimates. The

general analysis report prepared as part of this study includes a detailed

discussion of ftultiplier effects" and their place in regional economic

impact analysis.

*David Greytak and Dixie Snively, "Multiplier Analysis: Arts and

Cultural Institutions," unpublished paper. The Johns Hopkins University
Center for Metropolitan Planning and Research, April 1979.
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BALLET METROPOLITAN

2

)

Date

,

Distributed
Forms

Returned
Forms

Rejects
During
Editing

Valid
Forms

Sampling
Intervals

.

Total

Attendance

10/14

10/15

12/14

12/17

- n

j

,

,

172

121

210

300

. 803

.145

103

los

143

497

,

3

o

0

o

3
i

,

.142

103

106

143

A 494*

. 1/2

1/2

1/8
4

1/8

---

. .

Is

380

388

1971

2897

5636

0S.

* The three questionnaries rejected during editing were apparently not deleted
from the sample. The response rate across the survey period Was 62%.

J 6 ti
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COLUMBUS MUSEUM OF ART

3,

Date* Dis tributed
Forms

Returned
Forms

Rejects
DuringEng

Valid
Forms

Sampling
Intervals

Total

Attendance

-

12/05 50 43 0 43 1/2 165

.12/06 32 30 0 30 1/1 35 .

12/13 1 11 11 0 11 . 1/1 29

12/13 2 28 23 0 23 1/1 35

sub 121 . 107 . 0 107 --- 255

'1/30 1 10 9 0 9 1/2
\

185
1/30 2 13 12 0 12 1/2
1/31 1 7 7 0 7 1/2 123
1/31 2 3 3 0 3 1/2
2/01 1

..12
0 0 0 ix 185

2/01 2 lir- 4 0 4 1/2 --

2/02 1 1 1 '0 1 1/2 166 '

2/02 2 2 . 2 0 2 1/2
2/03 1 9 8 0 8 1/2 95

2/04 2 16 10 0 1Q 1/2 188
2/06 1 3 3 0 3 1/2 328
2/06 2 9

.0 9
0 9 1/2

2/07 1 3 1 0 1 1/2
.

326

.2/07 2 3 3 0 3 1/2 .

2/08' 1 1 1 0 1 1/2 237

2/08 2 3 3 0 3 . 1/2 . 4.

2/09 1 0 0 0 0 193

2/09 2 1 1 0 .1 1/2
2/10 1 1 1 0 1 , 1/2 210
2/10 2 17 4 0 4 1/2
2/11 1 4 j 0 3 1/2 119

2/11 2 8 7 ,I.,... 0 7 1/2

2/13 1 17 6 0 6 1/2 164, .

2/13 2 0
,

0 0
2/14 1 1 0 0 0 1/2 196

?/14 2 1 0 0 0 1/2

2/18 1 0 0 . 0 0 112

2/18 2 5 5 0 5 1/2

Ai Surveying on the first four dates listed was at a film series, surveying on
the remOnder of the dates was at viewing galleries. Total attendance is
given for the attenders of the film series, however for.the other dates the
total attendance given is for the museum for the entire day, not necessarily
gallery attenders.
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COCUMBUS MUSEUM OF ART (CONT.).

rp-

. .

.

Date
,

.

DistribUted
Forms

,

R qturned

Forms
N.

.

,

Rejects
During
Editing

Valid
-Forms

Sampling
Intervals

Total

Attendance
.

. .

.
.

2/22 1 '. I
. .

0 ," 1 1/2 213
2/22 2 4 3 o 3 1/2 ,

. 2/23 1 o 0 0 it_ 0 154
2/23 2 7, 5 0 'd, 5 1/2
2/25 1 o 't o o o 175
2/25 2 8 8 , . 0 440 8 1/2
2/28 1 , , '0 . a o o 228
2/28 2 2 1 o 1 1/2

-' 3/03 1 2 2 o 2 1/2 239
3/04 1 1 ' 1 o 1 1/2 235
3/07 1 8. 2 o , 2 1/2 137
3/07 3 , 3 o 3 1/2 .

,2

3/08 1 o , 0- o o 237
3/08 2 2 1 o 1 1/2 .

3/13 1 1 1 o 1 1/2 247
3/13 2 27 20 o .. 20 1/2
3/14 1 1 o o 0 274
3/14 2 7 3 0 4 - 1/2
3/15 1 4 2 . o 2 1/2 194
3/15 2 2 2 o 2. 1/2
3/16 1 .5 5 0 5 1/2 62
3/16 2 2' 2 o 2 1/2
3/17 1 *- 30 27 0 A 27 1/2 198
3/17 2 21 19 0 19 1/2
3/18 1 20 18 ,0 18 1/2 151
3/18 2 33 ,31 O. , 31 , - 1/2 .

sub 333 265 o 265 --- 5571
N

.

Total 454 ' 372 o "372* --- 5826
.

.
,

. * _

/
.

* The overall response rate across the survey period was 82%. Three auestionnaires
were deleted during subsequent computer edits._

0
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COLUMBUS SYMPHONY ORCHESTRA

Date Distributed
Forms

Returned
Forms

k

Rejects-
During
Editing

Valid
Forms

1

Sampling
Iritervals

y

Total
Attendance

a
-

11/10 142 119 . 0- 119 1/2 387

11/18 250 158 0 158 1/7 1855

,

12%02. 4160 65 0 65 , 1/10 2582

12/08, 250 165 0 165 1/6 i 1553
,

n ,t 802 507 0 507* 6377

,

.

,

,

.
.

.

y
,

...,...__
.

,

.

.

._.

* The overall response rate across the survey period was 63%. Three questionnaires
were deleted during subsequent computer edits.

00
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CENTER FOR SCIENCE & INDUSTRY'

Dater Distributed
Forms

Returned
Forms

Rejects
During
Editing

q r

Valid
Forms

Sampling
, Intervals

Total

Attendance

12/05 1 20 14 0 14 , 1/2 26
12/05 2 8 7 0 7 1/2
12/06 1 16 12 0 12 1/2 31'
12/06 2 16 b. 14 , 0 14 1/2 ,

12/07 1 2 2 0 2' 1/2 26
12/07 2 4 2 0 2 1/2 ,

1/08 1 2 2 o. 2 '''' 1/2 34
12/08 2 8, . 7 0 7 1/2
12/09 1 23 15 0 ,,- 15 1/2 . 187
12/09 2 62 35 0 35 1/2
12/10
12/10

1

2

0

211 .

0

111

,

1
0

0

,0
111,

1/2
1/2

322 /
.f---

12/11 1 11 6 0

,.....--N

' \ ,6 ' 1/2 25
12/11 2 16 7 0 7 1/2.,.__

12/12 1 7 6 0 6- 1/2 '14
12/12 2 10 6 0 6 1/2
1.2/13 .1 3 1 0 1 1/2 42
12/13 2 12 7 ' 0 7 1/2
12/14 1 13 6 0 6 1/2 30
12/14 2 47 25 ; 0 25 1/2
12/15 1 .43 20, i 20 1/2 50
12/15, 2 ' 29 20 A 20 1/2
12/16 1 51 23 /! 0 23 1/2 218
12/16 2 62 42 o 32 '4 1/2

12/17 1 0 0 0 1/2 270
12/17 2 161N- 93 0 93 1/2Nk
12/18 1 0 0 0 0 '1/2 21

12/18 2 20 * 10 0 10 1/2
.

12/19 1 44 19 0 19 . 1/2 94
12/19 2 21 17 0 17. 1/2

n 922 519 0 519** 1/2
b

1,420

* Total attendance giNen here is adult attendance for the day.
groups are excluded.

** The overall response rate across the !.1tvey period was 56%.
were deleted.during subsequentscomputer edits.

Student and other

Three questionnaires

1.4



PLAYERS THEATRE OF COLUMBUS .

Date ,

%

DiAributed
drms

Returned
Forms

Rejects
,.. .

uuring
'Editing

1
Valid
Forms

.

Sampling
Intervals

Total

Attendance

.

11102

11/11

12/7

12/9

12/14

12/

12/16

12/17

n

..,

i

Ip5

187

t

55

07
,

69

82

38

-1

IfS4P1
80

,

623

\
43

!..".............
i

!

.,
89

!
.

53

. 87

63

62
.

31 .

53

461

.

.

0

0

0

0

.

0

0

0

.

0

43

'9
.

53

87

63
.

62

31

53

481*

,

, '

.

.

1/2

1/2

1/2

1/2

1/2

1/2

1/2

1/2

1/2

_

.

*

127

242

177

236

20(5

...._____,

220

211

. 182

1600

* The overall ,responte rate atross the suf'vey period wa, 77%. Ffve questionnaires

were 'deleted during:subsequent compaer edits.

A
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COLUMBUS ASSOCIATION FOR THE PERFORMING ARTS

-2?

,

Date

da

'Distributed
Forms

.

Returned
Forms

eugcrits

Editingg

.

.

Valid
Forms

Sampling
Intervals

e

Total

Attendance

.

-

4

m
..m.

.

11/7 ' 135 lir 59 0 99 1/4 822

11/8 - 71 1 41 0 4 1/4 569

,. 0
.

.11/12 260 180 0 180 1/7 2345

11/15 .

..

300 , 212 0 212 1/6 2013'

766 532 0 532* 5749

,
.

.

_

,

_ __

4

.

. /

. A

. -

.
,

.

The overall response rate across the survey Period was.69%. One questionnaire

was deleted during subsequent'computer edits.
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THE JOHNS HOPKINS UNIVERSITY
r

CENTER FOR METROPOLITAN PLA'NN1NG AND RESEARCH

BALTIMORE. MARY LAND 21218

Instructions for Annotating".Budget StatementS

and Statements of FUlictional Expenses

10:

1) The study coordinator Must-,collect the auditor's report, the,last
come and:expenditure bucket summary for the fiscal year included in

.the auditor's report, ahd any questionnaires completed for service
organizations (ASOL,JCG, Opera.Ame.xida, etc.) The budget summary is
n independent internal document reflectiffg the institution's proposed
budget, "It is often.prepared-for t4c Board. Collectthe last budget'
_prepared in the fiscal year for which you have an,auditor!,s report:
(Ideally, yOu will collect a finalluarter budget containing actual..
-expenses for the first three quarters and a budget-far the last.)

'These budget statements are prababjy_more detailed lhan the auditor's
report.:

The stydy coordinator should make (and keep) a copy of all documents
and forward-a copy to David Cwi.

3 The.study coordinator should identify the person most 'familiar with
accounts payable, e.g., the bookkeeper or controller. Prior to con-

tacting.this person, the study cooi-dinator will contatt David Cwi to
review the adequacy af.each institution's "statement of funCtional
expenses' and budget statement. If portions df the "statement of
functional expenses" are got adequate, the study coordinator may have
to rely on the budget statement. _If nejther is suffIciently detailed,
it will be necessary-to sample invoices as noted below.

) The study coordinator will meet with'the persoh'notedin #3 in order
'to identify institutional'expehditures with local firms. Line items

depicting staff salaries may be ignored inasmuch as the percentage of

, staff that reside locally and the amoUnt staff spend locally will be._
identified byt the staff survey. Contractural labor services,
guest artists, should be identified as local or non-local using the
Oacedure described below. (The amount non-local "guests artists'
spend while they are in your SMSA is- identified using the attached-

instrument. Treat all expenditures made with non7loc41. "guest artists"

as spent completely out of the SMSA.)

tio

_SIIRIVA.HALL.110M-EWOOD CA4fPU,S1 TEL: AC7301: 347174



Procedure for Annotating Statements of Functional Expenses/Auditor's Report

After you have forwa,rded to the Metro C,enter the documents cited in #1'

above, they will be examined to verify the appropriateness of the annota-

tion strategy discussed below. 'Potential problems:mill be reviewed by

phone before the study coordinator meets with institutional staff.

The notation described, below seeks to identify total Institutional expendi-

C
tures with firms located in the examined SMSA. We are conce ed with

whether goods or services were purchased from a local sourc , even if the

source was part of an enterprise with headquarters in anoth r city. In

"short, expenditures are local if they are made locally, even if the firm is

not locally owned and operated.
. .

It is anticipated that the study coordinator and the person in charge of

.
accounts.payable4i1J. review eaCh line of the statement of functional ex-

penses. To help confirm-the judaement of institutionalstaff regarding the

proportion of each item that is spent locally, it would be helpful to ask

staff to identify the local vendors from whom the aoods ana services in

question were ourcnased. If there appears to be some dotTET as to the accuracy

of staff representation of local spending, ip one or another categories,

you' will Indicate this by "?'.' next to the line in question as described be-

low.

a) next'to each line 4em should be placed the % of that

expense spent. the'SMSA .

b) if a Majority of the remainder is spent out of the state,

a check (4) should be placed next to the % spent in the

-SMSA..

if,a majority of the remainder is spent in the state, no

check mark isvneeded.

d) -When there is doubt about the remainder,.write "?",neXt

to the %.spent in the SMSA.

ti) If thert is doubt aboufthe % Spent locally, write "?"

next to the appropriate line item. .

f) In special eases '-- Twin Cities and St. Cbuis -= where

two states are overlapped by, the SMSA,. "out7of-state"

means out of both states and "in-sfate" means in,either

or both states.

L-4 J

App

-



Sample Annotation fOr Auditor's Reports

,or Budget Summary

1) Legal and aCcounting 5,146

2)- Maintenance supplies. 18,000

3) Miscellaneous 461

4) Office sL4Ties 3,290

12

% in SMSA

100%

60%

90% v/

80%.

on line 3 implies that the majority of the remaining 10% was spent

both out of the SMSA and out of state.

The lack of checks on lines 2 and 4 implies that the majority of the

40% and 20% respeCtively spent out of the,SMSA were spent in the state.

If the person in charge-6f accounts,payable is,not sure what % of any_

li'ne item (es'pecially large categories) is spent" within the SMSA, then

the iniroices for that item must be sampled. If the statement of func-

tional expenses is not sufficiently 'detailed and you are not allowed

access to the support4494mdget summary, you will have to sample in-

'voices. In order to deal with this issue at the outset, please send

both budget and audit6r's reports before you visit the institution.,
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THE JOHNS HOPKINS UNIVERSITY

NTER FOR METROPOLIT4N PLANIVING AND RESEARCH

BALTIMORE. MARY LAND 21218

E.I.S. Data Inventory

The current six city study involves many different types of institutions. This form will be used to

supplement information gathered from institutional auditor's reports and budget statements. Many of

the items of informatiOn requested are inapplicable to one or another type of institution. Please ,

answer all items that apply, noting when the answeeis an estimate.

Instructions

Please do not leave any lines blank:'

if you mean zero, write

if yowmean not applicable, write "N/A"; (tf entire .sections

are not applicable, please So-indicate)

if you mean an estimate, write "E" after the answer.

Much of the information requested may be available from reports or applications prepared by th in-

stitution for their service organization,or various funding sources. To minimize the burden cx the

participating institutions, study coordinators should collect such.material from institutional managers

and use it to complete at much of this form as is possible. We suggest that Section/II be completed

at the same time the study coordinator visits the institution to annotate the statement of functional

expenses. All data provided should be for the last fiscal year, which should be noted below.



Date:

It

Section I

Data Inventory
Institutional Operating Characteristics

Fiscal ,Year ydu are

reporting:

Name of Organization:

Name end title of managing
director:

Maifing Address:

Telephone Number:

Name of staff person most
familiar with financial

information/internal
accounts: *

Mailing Address:

Teleptione Number:

SMSA Number:

Institution NuTber:

. A
Audit basis:

cash
accrual
hybrid

. Fiscal Year begins:

,IRS non-profit?: .
Yes

Year organization
founded:

No

How many years in
present facility:

In.what year was present
facility built:

"7 J



. 1. Total Paid Attendance

2. Total Coriplementary or Free

3. Total Attendance

4. Total Attendance by Subscribers

5,1 Total Attendan.ce Group Sales

6. Total Discounted Single Tickets

7. lotal Undiscounted Sin41-e Ticket's

8. Total Possi6le Attendance *

9. % Capacity paid,(1 8)

10. Totaltaf Productions

11. Total / of Performances

PERFORMING ARTS ACTIVITIES

Re ular Season Touring Special Events**

In-School or
other rograms** Total

1-

. .0

.9

t. A ..

I-
6

I-- .

r ,

..* I 1

TAr *A .

r

I

- .2.. 1.--

,

.

N ti.

* Total possible attendance should reflect the fact that different halls may be used

and that orchestra pit seating may be used for some performances.

* * Please briefly describe these events-and programs, e.g.,, "benefit concert local charity."

'

Special Events:
In-school or other Pro§rams:

I
.Apr

1-*
at



Main Facility

EXHIBITIONS, LECTURES, WORKSHOPS, OTHER ACTIVITIES

NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY

Total Days Open to-the'Public per year
IW

Total Hours.Open to the Public per year

Total Attendance

Total Paid
"

Total # of Permanent Exhibitions (excluding touring)

-- on average, how many minutes do people

spend viewing'each exhibition?

Total # Of ew/Special Exhibitions. (excluding tovelpg)

- - on average, how many minutet 6 people
spend viewing each exhibition?

- - total # developed/by the institution

- - total # developed by others*

* merely being shown, but not d'eNieluped by in-house

curatorial staff

Total #

a

<I

Total AttendanCe

XXXXXXXXXX

XXXXXXXXXX

a

Total Paid

XXXXXXXXXX XXXXXXxxx

XXXXXXXXXX XXXXXXXXX

(continued on next page

141.:
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EXHIBITIONS, LECTURES, WORKSHOPS, OTHER ACTIVITIES

NUMBER OF ACTIVITIES AND ATTENDANCE: MArN FACILITY

(cont'd)

Rain Facility

Total t of lectures

Total t-of workshops

on average, how many hours,do people

spend in each workshop?

Total f of classes

-- on average, how many hours do people.

spend in each class

Total N of films

Total I of other (please list):

Total 07' Total Attendance

COMM.

XXXXXXX XXXXXX

Touring Activities -- see next page



Touritu

Total # of Touring Exhibitions .

-

EXHIBITIONS,-LECTURES, WORKSHOPS, OMER ACTIVITIES

NUMBER OF ACTIVITIES AND ATTENDANCE: TOURING/OUTREACH_

Total Attendance Total Peid

-- on average, how many.minutes do people

. spend viewing-each exhibit3on? .
_±."...XXXXXXXXX XXXXX...L,L_

Total Days Available to the PUbljt per year - IXXXXXXXX xxxn_......
_

Total Hours Available to the Publ c per year XXXXXXXXX _XXIV):

Total # of Lectures*

Total # of Workshops*
4

-- on, average, how manY hours do people

spend in each workshop

Total # of ClaSses*

-- on average, how many hours do 'people

spend in each class

Total.# of Filmsi

Total # of Other (please list):-

* Refers to outreach activities conducted outside the.main

, facility.

k

Xxxxxxxxx xxxxx

* xxgxxxxxx xxxxx

8 3



Insyuctions

Contributions from individuals and businessmen may be received by the institution in either or both of two ways: das a

cash contribution or a purchased membership treated by the institution as a contribution.

The information provided below allows institutions tO distinguish between both sorts of cash contributions. Information .

is ftrst sought on cash .contributions that are not received as purchased memberships. Information is then requested on

membershirAncome.

"Individuals" refers:to contributions frowindividuals taken by them as a tax exemption. "Businesses" refers to contri- ,

butions taken as a t X*Meduction by a business. You are asked to identify the total number of contributions and tben

group them by stze o ccOtribution.

Cash Contribution (not including memberships)

Total number of individuals contributing

CONTRIBUTION PATTERNS

Total # grouped by size of contribution $0-49 50-99 100-499 500-999 1000 and over

Total number of business Contributions'

total # grouped by size of contribution 50-99 100-499 500-999, 1000-2499 '10-49

2500-4999 5000 and over

Memberships

rotal number of individual memberships

Total # grouped by size of contribution $0-49 50-99 100-499 \\I 50?-999 1000 and over

Total number of family memberships

Total # grouped by size of contribution $0-49 50-99 100-499 500-999 1000 and over

Total number of business memberships

Total # grouped by.size of contribution $0-49 50-99. 100-499 500-999 1000-2499

2500-4999 . 5000 and over

8-i
80



CONTRIBUTION PATTERNS

(cont'd)

(s,

Please list all government agericies and levels of government, e.g. State Arts Council,
from which yoU have received grants and specify the amount. .

Granting Agency Amount

Please list all private foundations from which you have received grants and spec'fy
,the amount.

0

Foundation Amount



Instructions: Categories I through III should be used for persons regularly working for the institution. Included are salaried
and hourly staff -- i.e., persons for whom a W-2 form is prepared -- and volunteer and CETA staff. (see note be-
low regarding volunteers). Also include all staff positions for wheal a contract instrument is used. This will
include staff-paid on a per service basis, e.g., ushers and musiciant, but not specializea consultant services,
e.g., auditor. Do not include guest artists or staff/cast of booked-in shows. Do not include personnel turnover
In I - III, i.e., the total of persons who have worked in the institution, but rathir-The number of starr---
positions these persons have filled. If the number of positions varies by time of year or, by eVent, e.%., some
shows require more dancers, please estimate average number of positions at any point in time during the fiscal'
year for which information is being supplied. Cite total number of positions in each category and total hours
worked per year, including overtime, whether paid or not.

I. ADMINISTRATIVE

Executive Director/General Manager/
Business Manager

House Manager/Box Office Manager/
Dept. heads

Development/PR/Fundraising

Clerical/Secretarial

Maintenance/Grounds/Restauraqt-Bar/
Gift.Shop/Shipping

ea.

SUB-TOTAL

PAID FULL-TIME

ORGANIZATIONAL STAFFING

PAID PART-TIME CETA
FULL AND PART-TIME

VOLUNTEER 14-

of positioni hrs worked

per year

of positions hrs worked
per year

0 of pOsitions hrs worked
per year

of positions

-

hrs worked
per year

.

i

.

fil

.
.

.
.

4

, .

1 .

.

,

.
,

'

1Note: Volunteer includes Guilds, Boards, and all other unpaid labor involved in
running the organization

,

(continued on next page)

8:I



ARTISTIC PROGRAM/PRODUCTION

Non-perfonning: technical/managerial
(set, lighting, costume, wardrobe,
design, props, casting, stage
manager, artistic director, etc.)

Performing: musicians, actors, chorus,
dancers, conductors

Stagehands/ushers/box-office assistants/
guards/security/guides

3

,r

SUB-TOTAL

III. EDUCATION/RESEARCH/OUTREACH

Librarian/Editor/Photographer/Designer

Instructor/Researcher/Curator/Conservator

SUB-TOTAL

TDTAL

a

PAID FULL-T1ME

ORGANIZATIONAL STAFFINB-\,,

(cont'd)

PAID PART-TIME

I of positions hrs worked O of positions hrs worked

Per year per year

tETA

f of positions hrs worked
per year

FULL AND PART-TIME
VOLUNTEER*

f of positions hrs worked
per year

AP

Note: Volunteer includes Guilds, Boards, and all other unpaid labor Involved jn

running the organization.



WAGE STRUCTURE

Instructions: Please estimate average wage rates using per year for full-time ant per hour for part-time.

Please estimate wage rates per position not per person. (See instruction from previous data

section,)

Staff Categories.

I. Administratfve

Executive Director/General Manager/
. Business Manager

House Manager/Box Office Manager/
Dept. Heads

Development/PR/Fundraising

Clerical/Secretarial

Maintenance/Grounds/Restaurant Bar/
Gift Shop/Shipping

op
a

Paid Full-Time
. average income per
year all positions

Paid Part-Time'.
average income per
hour all positions

(continued on next page)

1 3



Staff Categories

ARTISTIC PROGRAM/PRODUCTION

Non-performing: technical/managerial
(set, lighting, costume, wardrobe,
design, props, casting, stage
manager; artistic dirgctor, etc.)

Perfoyming: musicians, actors, chorus,

dancers, conductors

Stagehands/ushers/box-office as§istants/

guards/security/guides

III. EDUCATION/RESEARCH/OUTREACH

Librarian/Editor/Photogr'apher/Designer

Instructor/Researcher/Curator/Conservator

3

tts

04;

WAGE STRUCTURE (cont'd)

Paid Full-Time
average income per
year all positions

Paid Part-Time
average income per
hour all positions



Section II

Model Specific Data From
Institutional Records

Average daily balance in all' i9stitution time (savings) accounts

Average daily balance in all institution demand (checking) account

Note: Both of the above figures may be calculated by choosing 3 days in each month randomly usin.g the

.1-able below. This results in,36 balances which9must be summed and divided by 36. If there is more than

one checkiAg or savings-account, then ti-e process must be repeated for each account (e.g., if two check-

ing accounts, one would use the above procedure to create two averages, then. simplx add them and write

the resulting number in the second blank). 411,

RANDOM NUMBER: TABLE

month in fiscal year

6 , 7 8 9 10 11. 12

22 24. 16 13 19 2 7 12

.

25 '28 31

.

11 6 4 28- 14 8 23 30 22 1. li 30

10 29 5 .15 3 18 '21 20 15 9 17 26

Using the table: For month 1, the three days to sample are the 22nd, the llth, and the 10th. The ac-

count statement may read as follows:

Date Transaction Balance

1/5

1/10
1/11

1/23

check
deposit
check
checlu,

$20
$30

...

$14

\_
$ 5

Using the random table, one finds that thq,balance for_the 22nd.is $10, because no transaction occurred

between the llth and the 23rd and the balbnce on the llthcwas 10. The balance for the llth and 10th can

be read directly from the above statement, . 9



Total local
reaT-e4tate taxesraid directly by the'intiitution.*

1

Total payments to local government made in lieu of taxes.,

A

Total admissions"tax collected. Please (4) level of government.

local

state ta

4

Total sales tax collécted: Please (V) level of governMent.

local tax;

state tax

Amount

Amount

,
Other taxes collecte4 and fees paid by the insatutjon to government. Pleagi list type, level oUgovern-

'merit and amount. Extlude payroll tlIxes-and federal; state, or iocal income tax deductiops froal staff

payrolls.'

Tax or Fee,

,

*Since most artistic and cultural- institutions are non-profft, tax-exempt institutions,

they will pay no real estate taxes. Some may own property-which is not used for non-

profit purposes, in which.case they will pay property tax:

Level of government

4/. ;

Amount ;

9 3



Please estimate totai annual cost of municipal-type serviCes provtded by*.th5 institutign;

1. Street lighting (include parking lots)

2. Landscaping

3. Street maintenance

4. Sidewalk rilaintenancg

5. Trash removal (not including janitorial or

maintenance costs)'

6. Securitfand police (not including the cost

of centr,a1 station alarm services

7. Other (please list)

.

Please list and describe any special municipq services provided'to your institution for.which

city or county does,not require reimbursement (e.g.,- 5 policemen for two hours per week, etc.)

2.

3.

4.



Plpase'estimate the number of guest artists employed by thelinstitution

during the fiscal year under consideration.
1

t

Note: "guest artist" referskto Any non-resident broubilt to the institution to direct, to give performances;

exhibitions, lectures, etc. (e.?.', a booked-in concerft by a major symphony might involve 100+ guest-artists).

-For our purboses, guest arti,sts are non-residents in the community for a relativ6ly short period of time.

They pay or may not be persons for whom the institution complgtes a W-2. .

When guest artists_are in your community, hownany days on average do they stay?

- Note:. The average should take into account guest artists that 'lay stay for As long as a month

.actor brought in to do play) as well as guest artists brought in for Only one day.

4

On gveraget how much will a guest'artist spend-per day, excluding the cost of

accommodationa You may use per diem ratps that are part of contractuFJTagree-

ments or simply your best estimate of likely daily exppnditures on food, in-

,cidentrs and entertainment.

When guest artists 'are in your co ity, how many, nighis, on average, do they stay?

, an

Where do guest artists at your institution stay while in your community'? And what does it cpst thdM to

stay there?, illease indicate the number utilizing the choices given and the cost to the guest artis't per

.night.

1.02

# guest arfists . -costrto each per

'4.
using night

.. .

Apartment owned by instttution

Hotel or motel (please name)

00=0

Other (please list).

OEM
10



What perCeniage orthe institution'
fdllowing outlets:

total annual paid tickef sales/admissions are sold through the

.

L. Box/ticket office on premises

2: Group/block sales

3. Commercial ticket agencies

4. TiCketron outlets

5. aher sales in retail stores

6. -Co-operative_tjcket.booths (e.g.,
arts alliance sets up booth with
aid of local bank to sell tickets
for all member organizations) '

7. Other (please specify)

Does the institution participate in any subscription series or offer memberships and services in

conjunction with any other arts organizations. (e.g., a perfoming arts series that includes 2

plays, 2 dance recitals, etc.)

If Yes, please destribe:

;

Yes

1

3



TO BE COMPLETED BY,THE STUDY COORDINATOR ONLY

ft,

Please,estimate the number of the following types of businesses within convenient walking distance of

the-institution that are Open when the inStitution has performances or is open tc2. the public.

Restaurants

Bars

Diners/fast food outlets

Galleries and specialty

shoPs

Other retall establish-
ments

none

0

'one. cr two a fe-w many

.......011

Were any.of these businesses built solely or primarily to serVe the examined cultural institutibn?

Yes No

If Yes, please indicate which and descrIbe:
.O

v.,

Are there parking facjlities near the examineCI institution that are operated by lop Overnment or

local-public agencies?.

Yes

Do.parking revenues go directly ,to local gover ent as general revenues, or are theY used solely to

ay costs incurred by the parking facility?

general revenues the parking'facility only both

1



TO BE-COMPLETED BY THE STUDY COORDINATOR ONLY (co;t'd)

Are there privately run parking facilities near the examined institution? including facilities

owned and operated by the institution.)

Yes No

Weh any of these parking facilities built solely or marily to serve.the examined cultural in-

stitution?

private lots . Yes- No,

public lots Yes No

0

%there a local.or state iax im addition to the parking fee?

Yes 1 No

If.Yes, how is the tax computed?

Loci)
State

What perceaage of peop1e utilizing the institution arrive by car?

10i



' TO BE COMPLETED BY THE STUDY COORDINATOR ORLY (cont'd)

. What percentage of parties arriiiing by car are likely

to use these parking facilities?'

Approximately how long will the average audience/

visitor party park his car?

Approximately how much will they spend to park

their car?

r

Private Lots Public Lots

What perceneage of parties arriving by car41l use metered spaces?

Approximately how much will they spend to park their car?

1

,



What is the assessed value of the institution's facility?.

Property owned by the institution

Facilities rented by the, institution

% of facility occupied by.the

institution
4

Note: If not 6ailable trom the institution, these figures may.be available from the.local tax

iii-Fassessment department.

er.

1



APPENDIX p

Community Data Inventory



TYE JOHNS H.QPIiINS UNIVERSITY
CENTER FOR METROPOLITAN PLANNING AND RESEARCH

BALTIMORE. MARYLAND 21218

sitsreopy AVAILABLE
'TO: Study toordinators .

FRWi: David Cwi
.

DATE: Mal:Ch 1, 1979'

36

Attached is arvexpanded version of the annotated community data inventory

: distributed at the'October Study,Coordinator's Worksshop, -The reVised.

draft 'has been develoaed after a review of the community data forwarded

"to dit. We hope that it provides an adepate basis for data coll.ection

) despite the differences:that hpe,--appeared among partnership cities re-

garding suo.h.matterk as Iype and number.of taxing juitdictions,..state/.
local fiscal relationS and the availability of particular data items'.

-.4

.
After you have reViewed the attached, please contact me by pfpne. We

Will want to"discuss problems and progress.to-date and identify g there

are ways'thatwe can assi'st you in.gathering needed data br deri 'fig es-

timatR. '

?

J
1

.In the 'short run, youKfirst prtority,iS thejMpiementation of the staff,

.
survey apd- the 'collection of budgetstatements and auditor's reports for

oui- review. We would-like to complete all data'collecti.on tasks by the

4 end of March and look foivard to prOmptry returning yOur audience studies'

as soon as keypunching IS,completed.'

r-

a

SHRIVER 11ILL.110MEWOOD CiMPUS - TEL AC 301 333-71 74



THE JoHNS HOPIU*S 'UNIVERSITY

CENTER FOR METROPOLITAN PLANNING AND RESEARCH

BA L TIMOR E: MA R LAND 21 218

Community Data Series R4orting Profocol

Attached is.a revised'draft of the community data inventory distributed

during the October tudy Coordinator's Workshop. Each of the data items

is reviewed and an attempt made ,to,anticipate difficulties in collecting

data.

The data required will be found in selected state, local and fedecal re-

ports. The attached includes suggestions regarding appropriate stpte "and

local agenCies to be contacted.

While many of the datd itees deal with the SMSA as a whole, it-will be;

necessary in many cases to provide information on indiviaual taxing dis-

tricts within the SMSA. Even when the data item deaTs with the SMSA as

'a Whole, you may find that the datkhas not been acgregated by an appro-

priate regional or state agency; in which Case you will have to assemble

SMSA data from reports prepared'by appropriate local agencies within the

several jurisdictions that comprise the SMSA.'

We will be relying on .ifou to Ocument the community data series: Ideally,

you could xerox relevant pages from reports cited, recording also the

title of the report, the issuing agency, the fiscal year covered, and the

date of publication -- in short, a standard footnote reference. You

should also maintain a file of correspondence with agencies supplying in-

formation. Be assured that you need not,forward copies of docume,ntation

to Johns Hopkins. (We will give full credit to you for the inforMation

you supply, so you should Make sure that you hav documented the data

-shbuld persons raise questions concerning findi gs.)

After you have reviewed,the attached inventory, it will become apparent

that no form can be devised/to-take accouht of the idiosyncrasies of

participating cities. Since the notion of a standardized form seems in-
appropriate, we think ft best that you simply report data items in the

same order as they are listed on the annotated inventory. We would also

appreciate if you would cite the title of the report.from which you took

the information, the agency issuing the report, the page in the report,

and the fiscal year. covered. In short, please provide data values in the

same order as the attached inventory, and include a footnote reference

for our records.

37
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Reporting Protocol 318

, Page Two-

When you' must construct data for the SMSA as a whole by adding together

local data, please.cite all local agency reports and data values used.

Similarly, when data on individual jurisdictions is called far, please

cite each data values and reports used.

After reviewing the attached, it'will be apparent that some local impacts*

especially tax revenues generated, zay requircr inventiveness 'on your part

.
and the'advice of local or state agency staff. 'Tor example; data on tax

:revenues retained or generated locally may be impossible:to.determine in

cases when the tax is a state tax; and revenues are not-returned to the-

locality_on a formula basis. When revenues are collected in the SMSA by

-the state,.mixe-d with funds from other local jurisdictions and returned

through various state-local intergovernmental -transfers; it may be dif-

ficult to determine locally retained revenues.attributable tio the examined

.institutionS... It may be necessary te consult local experts on,your state's

tax policieseshould per capita or other formulas for state aid and/or the

.return of particular tax- revenues not extst. /

Finally, there may be special local taxes of interest which are not dealt

with in our,model, and which may be applied by all or only some local.

jurisdictions. As -à firstistep, you wotIld do well to simply identify the

major state and local tax kurces by examining the Budget reports'of,

your city and county localities or by contacting knowledgeable persons

;in your:regional planning agency. Similary,-you_would do well"-to Yequest

reports from the State Treasurer's Office that detail, state/local fiscal

, relations. This discussion may help to make clear Why we recommended at

.the outset that you involve knowledgeable local planners in this project.

A



ANNOTATED COMMUNITY-DATA INVENTORY .

The.following inventory of community data is a revised version of the draft re-

viewed during the October Study Coordinator's Workshop. The inventory lists the

data item, its notation, model equation in which it appears, page reference in

the user Manual and suggested sources Of.information.

1,

Z:10ata Items

39

1. Total Local Business4olume. (tptal local retail sales + total local

wholesale sales + value. addpd to raw materials by local ManufactUr-

Os): TBV, p. 43.
,

Source:- Local planning or economic'development department; Bureau

ofsCensus publications Retail Trade Area StatiStics; Wholesale

TradeArea Statistics, and gensUs'of ManufaisturerS.

fr.

Comment: Identify TBV-lor the SMSA as a whOle, except if sales tax

rates varV within the SM5A (see #14). A regional planning-or economic-

'6676Topment department may have aggregated this information for the

several units-of government within the SMSA, otherwise the.informa- ,

ioh must.beigathered, for each local Unit in. ,the. $115A and aggregated.

Census or community-data May be old (e.g. 1967Yin which case the..,

figure for TBV must be increased t6 reflect cUrrent values. TBV gab-

be updated by assuming an increase equal.t6 the increase in Sales

tax receipts.durinTthe period in -questiph,adjusting for Changes

Th the tax rate..11f-it tSnecessary,ta adjUst-TBV-rcont4ctDoug

Smith.

2. Total assessed valuation of business real.property: ,AV, -4.1,

p. 43;

Source: Local tax office.

Comment: Because the ,SMSA may consist of several taxing jurisdic-

tions, this may complicate your efforts to identify AV. There are

two complications. AV May be comprised of separate valuations for

Nusiness (a) buildirigs, (b) equipment, and (c) inventory. If a;if-

fering assessment ratios (ir) are used for (a), (b), or (c) by all

or some of the SMSA's taxing jurisdictions, thew the assessed velua-

tion for (a),: (b), and (c) must be listed separately for each taxing

iuthority in the SMSA. Otherwise, we cannot utilize_equation R-4.1

Phich.divides AV by-the appropriate ar. See #3.and #13 below.
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Data Inventory.
Page Two 40°

3, The ratio of assessed valuation to full market valU9',,of usiness

.-property: ar,- B-4.1, p. 43,

Source: Local tax office.

Comment: ."arn rehrs to the percentage-of full market value used

.
in determining the assessed Valuation of busindss property.- It

is conCeivable that "ar" might vary by jurisdiction or bytype of

property, prompting the needfor separate AV values for each'type

Of property in each localjurisdictiOn (c.f..#2 above,). When as-

sessed valuatiorv is 100% of full market value, ar is 1. Should

"ar" values vary by type of business propert:foir by jurisdiction,

.then a list should be prepared citing all locarjurisdictions that

tax business property, the type df property tax, and AV and ar

values. fi-ir each type. This will allow a wefghted SMSA value for

AV and ar. In addition, see #18 below. You May need, in assembling

AV and ar values.to also cite business property tax rates by

jurisdiction'and type of property,
.*

tocal inventory-to-business voluMe ratio: ir, B-4.2,,p. 45.
-

'Source: Local planning, tax assessment, or economic development

agency; or use a national ratio derived from an IRS (Internal

Revenue Servite) publication,'Statistics of Income.

Comment: The ldcal area is the SMSA as a whole. This item is

calculated as the ratio of the Value of end-of-year inventory to

gross sales; it thus the valuel of inventory as a percentage of

gross business receipts. '(Cite the national figure used in the

Baltimore Study if local data is notoavailable.)

5. Local time deposit reserve requirement: t, B-5, p.)46.

Spurce: State banking regulatory agency; a local s6vings'institu-

tion official.

Comment: -.When sulAraCted from,l, the item indicates the perCentage

of deposits.in time (savings) accounts that may be USed by financial

institutions for loans. -The value to be used is.for the SMSA a

whole. A complication is introduced 'because commercial banks and
i

state chartered banks and Savings and loans may have differing reserve

requirements-inasmuch as they are regulated by differing federal or

state agencies. This will require that t be weighted to reflect the

volume of savings with particular types of local savings institutions.

Polk Profile of Change' may be available,at a local bank researth de-

partment or data r!lay -6-e collected by the appropriate state regulatory

agency-listing total tixe deposits (savingsrin Banks, Savinils and,

Loans and CCEUit Uni.:n, The cileuLL-;on.o;' t should 1.?o w.ishtod to, .

reflect:the percencae of savins dol-lars held by'feddral and

charteredbankS, savings and:loans and cr'edit unions arld the4differing

state and federal reserye requirements,. Contact-DoUg 'Smith for

details.



Data Inventory
P.age Three

416

Local Demand deposit reserve.requirement (checking institution

regulation): d, B-5, p. 46.

Souece: State banking negulatory.agencylocarchecking-institu-
' tion ofncial.

Comment: Same ,as number 5 above for depoSits in 'checking accounts.

Inasmuch as savings and loans and credit unlons may not have demand

(checking) accounts,'the complications identified in #5above may

not.arise.

Local cash-to-business volumg ratio: cbv, B-5, p. 46.

Source: State economic develoOment,agency; BUreau of Census, U.S.

Itatitstics of Income,i-and.IRS (Internal Revenue Service), U.S.

Corporate Tax Returns. (Selected years)

Comment: The ratio reflects casii held in reserve'by businesses as

a percentage of total business volume. Since this may vary due to

economic conditions,'an average cbv may be calculated by averaging

cbv ratios for two or more years. If a local cbY cannot be calcu-

lated, we will use an updated natiónal figure.

.a

8. Local residential property tax rate: pt, G-1.1.1, p. 51

6

Source: Local ta'x office or planning department.

Comment: There is no SMSA'property tax rate; rather, there is usually

a different eate for-the various property taxing jurisdictions within

the SMSA (general service governments, school districts, and/or other

property taxing units.) Institutional employees may reside in more

than,one'taxing district. If reliable data is available from the staff

survey, then there is no need.to utilize equation G-1.1.1 to estimate

property tax payments by employee homeowners. Consequently,.there will

be no need to identify "pt", "TRA" or "R". (See #11 and #12). However,

if there are low response rates to the staff survey or the question

dealing with property tax payments, or if reported values appear unreli-

able, then it will be necessary to utilile equation G-i.1.1 and'develop

values for "pt",, "TRA", or ."R". Study coordinators haVe'been asIed

to. examine employee,residence to determine how employees are distributed

among local jurisdictions and.taxing districts. In rarticular,'it will

be important-to identify the taxing districts in which'homeowning em-

ployees reside and the number of homeowning employees in those juris-

ictions. This can be aCcomplished utilizing the staff survey, aain

ssuming adequate response,to this question.

12

41



to, A

7.p4I Full-,time _Employees and Full-time EquivalenIs: .Emps
,

. 'Source: Institutional'Data Inventory

10. Percentage of employees owning homes locall

Dat4 Inv ntory
Pacé Fo r

: h, G-1.1.1, p. 51. -

Source:* Staff Survey.
_ .

Comment: Examine staff survey response rates to determine if the

survey can be Used to identify percentage of employees owning homes,

and reported property tax payments. Even if there are low response

rates, we dAy be able to estimate homeownership and tax payments.

If it proves le-Pessary to use equation G-1.1.1, we hope0ou will not

only report residential AV forTach of the taxing jurisdictions in

which employees reside, but also) identif if AV is calculated other

than as a percentage of fair market value,.e.g. .in terms of re-

placement or original cost.

,

11. ValueW.local- reidential housing: TRA,, G71.1.1, p. 5

Sourde: A.Ocal tax office or plapning department.

Comments: See #8 above. If it is necessary to use equation
G-1.1.1, then TRA and R (see #12) must he developed for each

local jurisdiction in which employees own homes. (Percentage

-owning homes and jurisdictions of residence can be determined via

the staff survey.)

12. Total number ofolssessed residences:. R, G-1.1.1,

Source: LoCa1 tax office or planning department.

Comment: R must e
,e
consistent with TRA (#11). If the-value of

residential housing (TRA) includesrental or cOndomlnium apart-

gents as well as single family homes, then R must include the total

, number of apartment-units and not simply the total number of

buildings with apartments.

42



.1 Business property tax rate (Business inventory tax rate

p. 53.

Pata Inventory
Page Five

: pt,

Source: Local tax offic'e or planning department.

Comment: The notation "pt"* appeared in 118 above. In manY cases'

residential property tax rates (#8),and bUsiness rates (#13)

are identical. However, this may nct be so or'business rates may-

be'different from residential rates in some but not all. local

jurisdictions. In.addition, pt'may for plant, equipment, and

inventory:(see #2 above). While we sought to escape assembling

data on jurisdictions that tax, employee residential .propkrity, you

will have to assembile data on business property tax rates for all

jurisdictions in the SMSA that tax business property.. Contact

Doug Smith. See #3 above.

The percentage of locally generated sales tax revenues retained

locally: st; G-1,2, p. 54.

Source: .,State tax office;.local tax office.

Comment: Sales taxes may be imposed by the state, by all or some

local jurisdictions, or both. "st" is the percentage of sales tai

revenues Detained, not the sales takrate. If a local jurisdiction

assesses a sales tax and all revenues are retained, then st = 1., If

sales tax rates or percentage rPvenues retained locally vary by tax-

ing jurisdictions within the SMSA, then it may be necessary to de-

termine a TBV for each of the counties (and the city if it is not

covered in county data). In this ease, you would list all juri's-

dictions whose TBV values were aggregated to derive the SMSArwide

TBV and also -cite the sales tax rate in each jurisdiction and st,

the percentage of revenues retained locally. If there is a variance

.in the typeof sales that are taxed, this should also be noted.

If the sales tax is collected by the state, it may be returned on

a formpla basis to the localities or become a part of the state's

general revenues. If the former, then a separate st should be cited

for the state. If the lattv,,,then it will be necessary to consult

local experts on your states tax policies. Contact Doug Smith should

sales taxes vary within the SMSA.

15. Sales tax revenues generated locally: STR, G-T.2, p. 54.

Source: State tax office; local tax office (retail sales tax

divisions).

Comment: STR may be any combination of thewfollowing: state, local,

both stz..te and iccral, and bi-stte. For -:-.-ch-case, related STR afd

st values should be listed tosether by lccal jurisdiction and state.

Where st = 0 this should be noted. Separate loCa1 STR values should

total the SMSA-wide STR.

1 2 2
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16. Total income tax revenues retained by the lotal jurisdiction:

TYTi G-1.3, la: 55.

Source: State or local fiscal officer.

Comment.: *Income taxes may be imposed by the state, by all or

some local jurisdictions or both. In addition', a locality may

charge a commuter tax on the earnings of non-residents as well

as tax the income /of residents. Finally, the state may collect

income tax-and return a portion of it to the local jurisdiction

in which the tax payer resides (or, the locality may "piggy

back" its tax on the state tax). Similar to #14, if the income

tax rate varies -- either "piggy'back"st-percentage returned by

the state, commuter versus resident or by local jurisdiction --

then it wil be necessary to list each juri_sdiction's retained

income tax tevenues, distinguishing tax revenues paid by com-

muters for hose counties with both commuter and resident income

taxes.

Please also list income tax rates for the taxing juriOictions

4 in which employees reside including "piggyback" taxes, commuter

taxes and the state tax if the state is required to return a

perCentage to each jurisdicnon. The percentage revenues re-

tained by the local jurisdiction should be noted if less than

100%.

17. Total local households: HH, G-1.3, p. 55.

Source: Local or regional'planning department.

Comment: Identify total local households. If there As a com-

muter tax, than a separate HH will be required indicating the

number of local households'paying the commuter tax rate.

18. State per pupil educational grant to the local community:. SE,

G-1.4.1, p. 57.

Source: State educatton agency; local fiscal officer; "local

school- agency fiscal officer.

Comment: 'As stated in the model user manual, it is supposed that

SE is a grant per pupil and/the grant is the same for each local

jurisdictidn. This may not be correct and the 'grant may vary, in

which case SE should be cited.for each school district in the SMSA.

Or, it may be possible to construct an SE value for each school dis-

trict by dividing state aid for recjular programs (as opposed to

special education) by tdital enrollment in each school district.

19
9
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'19. Other state revenues attributable to the institution and its em-

ployee households (provided solely on a per capita basis):..OR,

G-1.4, p. 56. ,

Source: State fiscal agency; state planning department; local

fiscal officer.

Comment: If OR is treated like SE -- per capita aid to educate

.the public school children in employee households -- this requires

that 'individuals in employee households eligible for aid be identi-

fied. But OR may refer to per carita ,-;c1 not directed at persons .
with special needs but rather jurisdictions as a whole. For ex-

ample, state revenue sharing may,be provided on a per capita basis

or per capita aid provided for roads or other services used by the

entire local population. If aid is forthcoming on other than a

per capita basis, it may be possible tc construct OR by listing state

aid to services in the SMSA that can be utilized by all resi-,

dents, then dividing by the local population. Again, this may have

to be done separately-by county.

20. Local'operating budget excluding public school costs and non-locally

generated revenues: B, G-2.1, p. 59.

Source: State local government.agency report on local government

finances; local fiscarofficer.

Comment: The local area is the entire SMSA. There will be a B

value for each local jurisdiction within the SMSA where institutional

employee households reside. You will'have to assemble total operating

budgets for all jurisdictions in the SMSA for which you will have

information from the employee survey. If there are scores of incor-

porated municipalities, yotI should strive for all major jurisdictions

in which staff reside (contact Doug Smith):* Exclud3 from all local

operating budgets the cost of public schools as wellTs"--all non-local

revenues. ' Do not include non-recurring costs. Non-local revenu

ihclude federal and state aid.

21. Total local population: POP, G-2.1, p. 59.
#

Source: .State planning department; local or regional planning.

department.

Comments: This should be provided for each of the jurisdictiens

.included in #20, with each jurisdiction's POP listed separately.

12
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22. Local public school operating budget, excluding revenues from non-

local sources: -SB, G-2.2, p. 61.

5ource: Local school agency fiscal officer.

. Comment: The comments to #20 above apply here ts\iell, Cite

, budgets for all school districts in which employees haie enrolled

children. Exclude révtnues from non-lbcal sources.

23. NUmber of children in employee househo'es attending public schools:

C, G-2.2.

Source: Staff Survey

\//

24. Totallnumber of Persons in staff households: EHH,G-2.1.

Source: Staff SUrvey

25. Total enrollment in local public primary and secondary schools:
TC, G-2.2, p. 61.

Source: State education department; local,school agency.

Comment: Data should be provided for-each scfiool district in4Which

employees have enrolled children.

26., Value of all non-school local governmental property: Pm, G-3,

62.p.

Source: State tax (assessment) office; local tax (assessment)

office.

Comment: The values for these items may be in costs today of re-
placing governmental property or the original cost of these facili-

ties expressed in current dollars. Cite convention used in lieu of

fair market value bi local assessors.

1

27., Value of all school-related government'al property #2: .GPs.

Source: State tax (assessment) office:, local. tax ,(assessment)

office.

Comment: The value for these items may be in costs today of re-
placing governrsntal property or the original cost of these

`facilities oxp..c:sz.1 In currEnt dollacs. Cit,a oc,nventon used in

lieu of fair ,...ar::et va'ut .2.1ocal'asLc5sers7
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Page Nine

28.. Assessed value of institutional tax-exempt property; AV, G-4, p. 63.

Source: Sfate or local tax (assessment) Office.

Comment: An assessed value must be identified for-all institution

ownQd or rented Iax exempa property. Cite the jurisdiction assessing

the property and the method utilized if 'other than fair market value --

e.g., replacement cost or original cost n current dollars.. The

jurisdiction's assessment ratios and business property tax rates

should also be noted here if not already cited in providing values

for #3 and #13. If a property is owned by the local jurisdiction --

e.g. municipal museum -- please note this.

12 b
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APPENDIX E

Sample Calendar Instructions



THE .1017.;''S HOP/CM U.W.IFERSNY

Cal 77:R'FOR 1,11:17;t61,17:1 A' ILA A',%7NG .1)VD gh.511A kC'141

BA LIIMORE, IVRY LAND 21 21 8

TO:

fROM: Doug Smithi,e05

'Sample frame Documentation

DATE': July 3 l4q9

to.

Enclosed,you will find "calendars from each ofthe institutions partici-

pating in. your audience study. Each calendarhas Peen filled in wfth the

local* performan'Ce/exhibitien
Information for all events that took place. ,

at that institution during the-sampling period. AlSQ., each .day that saM-

pling'OcCurred has beca marked..

Forthe purpose's of documentation, the sampling period is defined a's. the .

time span that'includes the. Openingnight (day) of the.production/exhibit

that precedes.the first event sapled thru the closing night (day) that

follows the last event sampled.

49

1

if

We would like you to verify this informatien. In addition, we wouldlike

you to make additions/deletions of perfermances/exhibitions in those in-

stances where we do not currently know of schedule changes or whether

other'Performances/exhibitions were held. Unless this is done, we will

pot be able .to make any final decision as to the representativeness of

the sample: Ue-need yourrprompt. attentiOn,to this.,matter, so that we can

return your audience studles to you.. The managers of the vartous institu-

tions should be able to assist you in this matter.. .4

Even for the events that were not saMpled (but did occur during the sam-

pling period), it is imperative that we know the total attendance for

these events. Please write' this' 'information in the appropriate "day-

block," :rith the name and type of performance. An example is given on

page two.

In caSes whereonly a handful-of performances are given over the entire

season, they should afl be listed. This-may require a separate sheet

attached to the calendar.

* Local, as usual, means in SMSA



July 3, 1979
Pace Two

TO:

F1O3: Doug Smi th

.50

Example: The P':cTertory Th2atre

Sept ember

1978

3 4

7:30 pm

10

2 -pm, 8 pin

11 12
Dam) et

,8 pin

1

17

2 pin, 8 pill

18 19

13

8
r to3

f.fP=s/,

20

14

pxn

21

8 :pm .

67.
1.1 f? 19

15 16 2 pm

8 r .pm 8 pm

2 pm
8 pm /

22

Key:- TA . total attendance'

SI ..samplin'g interval used

NR .,nUrilber.of questionnaires retbrhed

RR response rate (raw)

(0.

23



.July 3, 1979

Page Three

TO:

FROV.: Doug Smith

51

In the exar,ple, we seeathat "Hamlet" opens on the 7th -- the start of

the sampling period. 91)o. first event sampled is the Eth. The last

event saropled is the 13th Chd the closing night'is the 17th. You would

verify that these ,dates and times are _correct, add or delete perform:mces

as necessary, and fill in the total attendanCe figures for the 7th, for

both shows on the 9th,and lOth, for the 12t1i ,, 14th, and 15th, and both

shows on the 16th and 17th.

It should be noted.that we have prmided calendars for.six (6)-.months.

Only the months that,cover the applicable,sample period need be filled

When you return the calend:Irs to us, please inclUde any perfortance cal-.

endars that,t,he institutions.distribute_ If ydu have anY questions4

please feel free to call.

Thank you.

cc: David'Cwf

Attachm en ts
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DoCumentinq Data C,g)le.ction Efforts

The six city7P'roject has involved,a number of data collectiontasks

Except'for the Communitata inventorY, all effOrts"'have Ocused on

individual-institutions -- their audiences, financial and operating itiar-

acteristics, and staff households. As part of an overall evaluation of

data quality, wc are seeking to docUment various-aspects of data collec-

tion and data handling.

Much of the, information needed has al.ready been provided, e.g.,-the

.Survey Event Report Forms. The aspects of data collection that particu-

larly conceni us now involve tIo organization, managen:cnt -and exeCution

of tasks. We are especially .concerned with the identification of the .

practices that were adopted for meSt'ot the, studied institutios and cir-

cumstances that led to different practices on the'part of'individual

stitutiohs. This -information can help us to idehtify the- extent to which

.differences or similarities might bp due to the data collection procedures-

aS well as identify potential tmpacts'on data qiiality.

If-you are.awara or suspect for-any reason that data quality varies

by institution .-- e.g., some,institutions did not seriously attempt to

identify ,local expenditures' -- please identify the institutions and the

reason for your suspicion. .

Please read over the attached documentirtion issues and contact Doug

Seth if _you, haVe any queStions. We hope that'this last task is not too

burdensome and that it can be completed.within the.next two weeks.

13,2



Audience Survey

(a) Co4leted and "cleaned" SERF's

.(b). Distributio'n and CollectiOn;

Vas the same person responsibl.for.supervising the

distribution and co:Meet-Lon ofAilestionnaires.at

every institution, or'd(d-thit'Vdry by institution.?

Was the same person responsithin individUal°
institutions? flow was this pqrson trained?

- - Did the same gi.oup,o'f people distribute and collect

at each institution? Who were these pcople? Ushers?

Other 'volunters? Arts Agency staM How were they.

trained?
\

- - What constraints-were:imposed, either.by the institu7

tion-tYpe cr the management?. (Be -sure o discus's

problems such as underestimated attendan c or large

numbprs of ineligible respondents.)

- -"Did the study cobrdinator.prarticipate in thc\physical

handouticollection proceSs? IfHso, what port ons, and

tO what degree? .(Be sure, to fully describe th re-

lationship between the studpcoordinator\2nd su\veying

personhcl.)

What is the study'coordinator's ppinion'of the sur'ey N,

4 procedurtsl. Did the process vary- v institution?

questionnairesAistributed 'in-programs instea

of separatel.,/, announcement from the Stage at sone

places and not at ethers) Were'staff trained, prior

to distributing and tollecting.questionnaires?

-r-Essentially, how was the- process
organized and moni-

tored and what improvements could be. made?

U.

(c) Editing:

54

- - Was the same person responsJble for supervising the

editing:of,questionnaires at every institution,,or

did this vary by institution? Was the same person re-

sponsible,within indiVidual institutions?.

Did the same group of people edit the questionnaires,

for each institution? Who were these people? Volunteers?

Institutional staff? Arts Agency staff? -

- - How were the editors trained? By whom?

13
_J



-- Did they haye any difficulty und2rstanding the,

editin6 protocols provided by the retro Center?

What improvements, if,any, could be made on these.

protocols?

-- How much iithe,.on average-, did it take to edit one

questionnaire?

(d) Complete doCumentation of sampling frames. Xou will

-receive a talendar for each fnstituti-on. It will show

all the.events in the sampling peT-iod, of which we

are awar2, and indicate those sampled. In many cases,

,this information will -be complete,-and:you need only

verify it: In other cases, it will, be necessary to fill

in, performanceshat are net listed. Specifit.instrut-

tfons will accompany the calendars

(e) Was-the teypunching verifiei

.Staff Survey.

(a): Distribution arid Collection:

- - Who handed-out and collected surveys?

-- What is the study coordinator's opinion'of. the
quality of the suevey procedures_and.on what 'facts

isthis opinion based?

- - What constraints were imposed, either by the in-

stitution-type or the managment?

I -

-- Did the study coordinator participate in the
physical handout/collection/edit process? If so,

what portions, and to what degree?

Essentiilly, how was the process organized and

monitored and what improvements could be madel

(14 Editing:

-- Who edito4 the surveys?

- .How were they trained?

- - How much time did they spend?

134
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3) E.I.S. Data Inventory

Did one person meet with all institutions, or did

several persons each meet-3dith several institutions?

-- Were the inventories completad by solneone at-the in-

stitution or were-fhey _completed jointly with t.e

study coo,r'dinator or someone designated by him her.

- - Who supOied the ipiormation?., *

-- Were the same procedures used for each. instit Ton?

-- What constraints were imposed'on this proces

What is:the study, coordinator's opinion pi ata

quality? (Cite the reason for your judgMen

Please review problems in gathering data. ,

Annotation of Auditors Repert on Budget a ry:

-- Did one perSon meet with all inttitu ions, or did .

several persons each meat with several institutions?

-- Who supplied the information?

-- Was it the person most.familiar with accounts

payable?

- - How much time did they spend?

- - What is the study coordinator's opinion of the

quality of the data? (Cite the reason for your

judgment.)
,

- - Was the same procedure applied to every institution?

- - What constraints were.imposed on this process (if

any)?,

-- Was the person who provided the 'data asked to name

local suppliers, 'or was their_estimafe simply 'ac-

cepted without challenge?'
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,

the:Study. coordinatbr personally participate

in the review-of each item or was he only able to

reqUest informOion which was supplieff at a later

date?

5) Community Datainventory: ;

(a) If completed properly, the Community Data Inventory

should include an appendix of sources, references and

comments about the data. Please revievi.problems in

gathering data, special tabulations tfiat might have

been required, etc.

: 4Ifr.

6) Adjustment for TOuring'out-of-SMSA:

(a) The E.I.S.,Data Inventory asks for various kinds of at-

tendance figures.- However, we need an estimate of tha

total attendance at periormances/exhibitions in the

SMSA, for each institution, including touring activities

within the metropolitan area. Please forward this

data as goon as possible, distinvishing main facility

fromhother sites. It should be noted.that all touring

out of the SMSbowourd be excluded, as would, performances

given in schools. It would include attendance at the

institution's main facility as well as attendance for'

tours in' the SMSA.

b .
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