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."PREFACE: ORGANIZATION.OF THIS REPORT

' This technidal supplement provides additional information on the
‘research methods and procedures used to develop case studies of the economic
@ . ' &

effects?of forty-three arts and. cu]turaj‘institutions in the following
six U.S{Jcities*:' '
: T e . . (
T ; CLolumbus, Ohio :
et . MinneapoTlis/St. Paul, Minnesota
o , St. Louis, Missouri
, SN ‘ »  Salt Lake City, Utah v
. : ".San Antonio, Texas L
Springfie]d 1111no1s

»

* ~—

'_The h1story and purpose of th1s Six c1ty prOJect is br1ef1y reV1ewed as’

part of each case study report S ,< c d
) i

.,

The case studies utilized a thirty'equation madel to identify‘a vgriety
‘of effects on 1oca1‘businesses, government and individuals. Data was re-

. qu1red from the internal recordS\of the examined 1nst1tut1ons as we11 as
from 1oca1, state, and federal” ‘sources. Audience research was,a]so re- §on

qu1red as was a survey of each. 1nst1tut1on s\staff ) L

Instruments and pro\ldu#es re1evant to the eo]lect1on of these data

A ~ -8
were deve]oped by staff of the Center for Metropo11tan P]ann1ng and Research

-

of The Johns Hopkins Un1vers1ty (Metro Center) Tra1n1ng sem1nars for local
study(staff were conducted in Ba1t1more and add1t1ona1 procedures deve]oped

to document and monitor the management, 1mp}ementat1on, and qua11ty of Tocal

a

data co11ect1on efforts e :ﬁ'{

‘ ' a4 - s » -t & -4
Sect1on I of th1s techn1ca1 supp1ement descr1bes data co]]ect1on 1n-- .

n
~

lstrhments and genera] procedures Sect1on,II»descr1bes the management and

1mp1ementat1on of procedures by The Greater Co]umbus Arts Council staff.'

L3

. *The study sponsors in e&ch city were The Greater Co]umbus Arts Counc11
* Twin Cities Metropolitan Arts Alliance, Springboard, The Utah Arts Council,
The Arts and Education Counc11 of Greater St. Lou1s, and the Arts Council of
San Anton1% )
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*Data quality issues are alsp peviewed. Section HI presents the.data;;
utilized to arrive at estimates of echnomic effects, Section IV describes = - -

N L - §\ AN

- weighting and other relevant-data handling issues:. Separate appendices
’ / a - . ’ C ~. . .
provide data on the audiFnce survey dates and response rates; instructions
- _ and relevant protocols, and other matters of ‘interest. .° e .
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The case. stud1es descr1bed 1n th1s techn1ca1 supp]ement were deve1oped
; .

1n partnersh1p w1th 1oca1'arts agenc1es 1n thels1x U S c1t1es notéd ear11eh

o e

i Each agency was responsﬁb]e for the ]oca1 study conduct fo]]ow1ng procedures

deve]oped at the Metro Center and p11oted in Ba1t1more Study Coo§d1nators
ﬂ -
- were se!etted by each partnersh1p agency and 1nc]uded a graduate student
- 1ntern, -a private COnsu1tant, agency staff persons, and a professor at a -

1oca1fco11ege *Staff1ng arrangements and 1oca1 management procedures in

; Co]umbus are descr1bed 1n Sect1on/ff7' S . T ﬂg'

o~

‘ Coord:nators from each c1ty part1c1pated in workshops he1d in Ba]t1more
4 C, o at thq Metro Center From October 11 13, 1928. These workshops were o L

A N -~

. /.
pdeve1opeﬁ to or1ent study coord1nators tp all phases of the data co11ect1on ,
process Supp]ementa1 materials soec1f1c to the conduct or documentat1on

‘of each data co]]ect1on procedure were deve]oped and forwarded 75 procedures o
Do -4

were 1mp1emented Attent1on focused 1n1t1a11y on the aud1ence survey

1

\_" Subsequent]y, mater1a1s were-deve1oped and forwarded to each c1ty dea11ng A
with, procedures for the staff survey, for 1dent1fy1ng 1oca1 spend1ng and
gathering requ1s1te data from each exam1ned 1nst1tut1on, and for qather1ng

requ1s1te community ‘data from 1oca1, state, and federa] documents or ';i -
other data sources (e g. loea1.pata bases) o o - " o ;l
o The ab1}1ty of eachrc1ty to undertake these tasks s1mu1taneous1y was ,. o
’ ' mater1aﬂ1y affeéted q; constra1nts in study coord1nator t1me, the ongo1ng |

; . » : ] PR

~ o B . I

. *Cf, Davnd Cwi and Kath rineé Lyall, Economic Impacts of Arts and -, ///“”*‘"*“ '

T Cultural Inst1tut1ons A Model for Assessment and d Case Study 1nnBa1t1m6re, o T

Research Division Reportﬁ?G New York’ Pub115h1ng Center for Cultural - - 0
Resources, 19 7 o . v

'
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- o ava11ab141ty of othEr 1oca1 ‘study staff, and’ cooperat1on from 1oca1 J .
oy . :

agenc1es ~In thé 1nterest of data quaT1ty, agenc1es were encouraged to.

engage 1n-on1y those data co]]ect1on efforts that could be successfu]]y
s

"_ managed by ﬂoca] study staff ;Consequent1y, at any po1nt 1n tTme the

‘ c1t1es may haVe been engaged in d1ffer1ng aspects of the data co11ect1on

-

T . ~ N
< o effort, necess1tat1ng constant monator1ng by phone of progress and prob-
”f/- : 1ems encountered Documentat/on “and qua11ty contro] proceddres are de- )
. e )\ ‘. RN ,

schbed be1ow as‘part of our reV1ew of éach data collection procedure

¢
4 ~ . . v

CN . [ - ) s

N . 3 . . F . +

e Ty " - B. Ihe/Aud1ence Survey L { "

' The aud1ence survey requ1red the deve1opment of se1f-adm1n1stered '
' quest1onna1res, 1mp1ementat1on procedUres and management p1ans, sampling
\

» : rrames and procedures, doeumentat1on procedures, and data hand11ng pro- ' .

3

‘*, cedures(re1at1ng to the ed1t1ng and keypunch1ng of que$t1onna1res : e
. Aud1ence_quest1onna1res and procedures ref]ected .the Ba1t1more p11ot |

L : /

o ) study and were des1gned to allow. each city to add additional quest1ons\ .

Survey management procedures are described in Sect1on IT be1ow Exhibit )
| 4

“1 presents the quest1onna1re as ut111zed 1n Co]umbus . _ -

—

Prmor to the 0ctober orientation workshop noted above, study coord1nators
T gathered requ1s1te data.for each event/day dur1ng the survey per1od
, A : .
- Th1s 1nc1uded proaected attendance by performagce (for perform1ng arts

- i groups) and event day (ﬁdr museums and other @rOups) Separateysampling v
frames were deve1oped for: each of the forty three part1c1pat1ng institu-
b
"/’i t1ons.and revaewed with study coord1nators at the October workshop

e . (Samp]ed event days for each 1nst1tut1on together w1th other re1evant YN

information are presented in.Append1x ‘A,) R ‘ ;

¥ . E o



- . XOTRTL ) B : : ‘
. The Greater Columbus Arts Council with assictance from the Natiohal Endowient for the Arts and The tohns Fopkins
University is conductirg a study of audiences for selected cultural activities. We apprec +d¢e- your cooperation

and hope that you will fill out the following questionnaire. Your responses are tofally anofymoys: Please,do '

not identify yourself'inm any way. ‘Thank you. ..

..
L

T, . . ) . <
Instructions: This form contains twe types of. questidns. Some are myltiple choice questicns: for them, write
.in"the box provided the number corresponding to your answer. Other questions requist information which you
should simply write in the box provided (e.g,, your zipcode). Please fill this form out by yburself. Feel free
to consult other people in your party. , ~ ~ . .

ATAMAS

N~ > ’ B , . )
L , | ANSWER FOR YOURSELF ONLY o
,. .WNhere do you live? (Write in number correSﬁonding to How many> years of education have you - v B

the correct response.) (1) City of Colusbus (2) Frank-_  completed? (1) less than 12th grade; o,
lin Co. (outside City of Columbus) (3) Fairfield Co..~  ".(2) high school graduate; (3) some

v id)‘De]aware Co. (5) Pickaway Co. (6) Madison Co. . college; (4) bachelor's degree; (5)

7) Elsewhere in @hio (8) Out of State (9) Outside . graduate or professional degree
United States o ! . : c
- ' ‘ - . 1 Approximately how many miles one-way did ]
: ) - - you travel“to get here? (If less than a
mile, write 1. Round to nearest mile)

How many years have you been living in thef 1 1F vou uAvE A SINGLE TICKET OR A SINGLE - -
Columbus metropolitan area? (Write in - 'ADMISSION for this event, how much did b - A
corresponding number of years, If fless ' it cost? (Put in dollars and cents. If

- than a year, write "1". Round to nearest . Lian m
~ year. Visitors to.this area write "0".) }g( you,do nqt know, write "07.) |

-

t What is your present zip code?. (Write . T,
in all 5 digits.) - - .|
What iQ your .age? - | 1 FOR. PERFORMING ARTS ONLY K
o ". ' v . IF YOU HAVE A SUBSCRIPTiON to this series,
> o B S g l , t was_the price of your sul g;rjggjpn&.;,.
How m people are presently 13ving 7 :wha - : Nal nam ; —
~in yoﬁg(housquld? (include yourself) . (If you do not know, write "0". 2
3 . S - [ - AHSWER FOR YOUR ENTIRE PARTY | " ‘
Including xourself.~h;w many people s Restaurant, bgr or gift shop ‘ S
.are in your party? . . ‘inside tnatitution? .
Other than the cpst of admission, approximately how Lodging (hotel/motel)?
much money did you and your party already spend or '
anticipate spending in connection with today's event? . : .
(Write in the appropriate amount in each category; N
please write 'in zero if no money was spent ina. . Parking: ‘
‘categorx.j On: ' .
. ! . ' . 2 ) ’
Public transportation (taxt, subway, ‘ Babysitters: : , v .
bus, train, ete.)? ' . o
Restaurant ond bar outside ‘institu- Other? ‘
, tion (food, cccktails,®heverages} ) .~ A .
ete.) . : ’ ‘ - JEN . .
. - f ' 1. FOR OUT-OF-TOWN VISITORS oy, |
When you were making plans to come to , _ How many people, including yourself, '
- this community, did you expect that you ’ are wigh you on your visit to this
«~ would be attending this cultural.event s & area? . :
or institution? (1) Yes; (2) No S . . 7
8 L . - / - Approximately how many dollars do -
IF YES, was it your s6le veason for - . [~ DI you and your party anticipate spend-
= coming to this community? (1) Yes;(2) No{ = r ing while in this area?

i A @ i )
TOVER : — '

How many nights will you spend in%he -
Q opolitan area on this visit? _

o~

ns.NT

-~

!

AN ON ’




-, Exhibit 1 (cont.)

The following questions are concerned with your use and support 'of Tocal Ttural activities. Please answer gll

‘

~

three questions for each'institution., : .
P /\ , . ] . r ! .
. Question 1 * Question 2 ' Question 3 ‘
N . - Do you have a subscrip-’ Includihé'today, how | How many dollars have you contributed in'the
. tion ticket or have you | many times have you . - last ‘12 months, not including subscription fees,
. : purchased a membership? | attended in the last ticket costs or membership fees? (Please write
‘ 12 months? (Write "0" "0" if you have not contributed in the Jast 12
. (V) Yes; (2) No if you haven't attended months.) ‘ s
in the, last 12 months.) .
, t . . ’ o = ‘ | /§\7f, |
Ballet Met ' B : 1 . IR
Columbus Gallery , .
of Fine Arif : . C . F’\\‘ o
*  Columbus B % ‘ «
Symphony
Orchestra . s ' ! ' . C e
Columbus Zoo ~ , T P
€0SI o 4 ) ‘ﬁié et < ' .
. ‘ L}
Country Dinner
Flayhouse
) ' . “ ‘ &
- S, 4 . . =
"~ Great Artist R T , - ; P
series at 0SU : ) - | - D e Y e, ) e .
» 'y - _ [ B [ mdam e
Kenley , ‘ - - -
Players v . B
¥ Players N ) : .
| Theatre ? . = 3
‘ . - t
i : \ / \
| Ohio Theatre 7 N >
.- Film Series’ R . i '
. ’ ?. i’ -
. . | - — : \ . L _ . ‘;&_
. 4 - . | ' * R o '
. \ [ _ _ v ) ‘ }
. g . ' ) : I P .
~ — - A - *
N * ° 8 - - ' o !
What is your marital status? (1) Single; - Last y%ar, what was your total annual a
o ~ (2) Married; (3) Separated or divorced; family income, before taxes? (1) Less N %
4) Widowed \ " than $4,999; (2) $5,000. to $9,999% . ™ N
. - ) ) A (3) $10,000 to $14,999; (4) $15,000 - L "
What is yqur sex? . A %g)i}gé999; (S)SSSO.OOO %g) 24,999; !
1) Male; Femal . . . . I ,000 to $29,999; ( $30,000 .
(1) Hale; (2) Female o b———J 0 §49,999; (8) $50,000 Br more ,  « . ¢ |
To which race or ethnic group do you R i . f . | @ p—————
- ST A5t A A 5 oifshesdihatsts your present job status?- :
be1ong? (1) White; (2} -(Black. . L (]) Employed full tine; (2) Employed .-_._--]

. {(3) Mexitan American or Spanish speak- s
~ing; (4) Qriental; (5)\Rﬁerican Indian; L part time; (3) Unemgloyed”\
(6) Other ¥ . i “If employed, what is your main.
) i i occupation? , . o4

.
1 b

. ‘.

Jbis instrument was developed by the Cultural Planning Group oY‘Thé Jonns Hopkins University’ Baltimore, MO 21218,
Permissidn to use this fnstrunent should he obtained from Or. David €wil \ e . ' .

’ —t i




t1onna1res for each 1nst1tut1 ne Response rates of approximately 70% . “»/\

cities.’ Audience study quality was uni- ° ! /’

. / .
. understaff1ng, and only one or a. few 1nst1tut1on performance days avail- .4

- ’ L4

able for. samp11ng during the study per1od Issues that arose in Co]umbus /

{

that affected the samp11hg des1gn for part1cu1ar 1nst1tut1ons are dis- ‘/

cussed in Sect1on I below. ' Lo | _— |
v Ny ' ' \

Implementat1on of the audience survey 1nvoTved the d1str1but1on of '/q
an assigned number of quest1onna1res each event/day fo]]ownng procedures/
developed with 1oca1 coordinators These 1nc1uded br1ef1ng sessions

reV1ew1ng the impact of entry/egress patterns on the ch01ce of distri-

>

but1on-s1tes. Typ1ca11y, questJonna1res were d1str1buted séparate]y but\
\
at the same time programs were d1ptr1buted at perform1ng arts events.

> ¥

\
In most cases, special survey teams wWere ut111zed rather than ushers o

or other institutional staff. Except1ons are noted in Sect>on II

Co11ect1on of instruments occurred before the sﬁ%rt of .the program and

ing intermission--if a performing arts event--as we]l as'at the close

program. . . ;//} ; f . 9

o monitor the quality of the audience survey effort, local stafft

s of th

, comp1eted Survey Event Reporthorms‘ These d0cumentedfvariousuaspects
»of survey 1mp1ementat1on and focused part1cu1ar1y on matters relating to i

document1ng ‘the” d1str1but1on of quest1onna1res ‘and response rates. These - jf

reports were 1ater checked at the Metro Center aga1nst final data tapes.

Exh1b1t 2 presents the form ut111zed in each city. . ' oot
\ Co. ' %

7 ) ‘ . 4

o Q 3 B o




1.

. 2(a)

3(3)

4(a)
5(a)

Exhibit 2 .+

JOHNS HOPKINS UNIVERSITY CULTURAL POLICY GROUP
." SURVEY EVENT REPORT FORM '

Event Control Number: L1 [A L L1 d HJ
_ (smsa) inst (date yymmdd) seq - .
Institution Name: . (b) ﬁegu]ar Site? (Y or N).
Type of Event: - o (b) Program Content
* (c) Featured artist(s) or. group? (Y or N) 2

Event Starting or Openihg Time: o (6). Event Ending or Closing Time: .

‘Total Attendance: __ ' ~..(b) Estimate? (Y or N):
& N AN

List of quest1onna1re contro] numbers allocated to the event:

2

}

List of duestionnaire control numbers distributed at the event: (answer this question only if you do not

£i11 out question 10 below): - = = e i
\ ’ , TSN |
- 9 :
Number of guestionnaires returned: ' (b) Response Rate:
Time Surveying Started:. , (d) Time Surveying Ended:
Sempling Interval: x . . o | | E 15




" - \ , o
' . ' Exhibit 2 (cont.) , o
10. Questionnaire distribution data: _ ' ’ : -
Distribution Location Control Numbers Allocated . Control Numbers Distrituted
(a)
. /
(b)
@ _ ) \ |
. *®
(d) . ,
- -t " = ” U e e /
(e) N B
@ - - /'. -
() )
(q) ,
__h) R . :
(1) . )
—7J ,
) ' ' | \
. n. Date Ed1ting Done (yymmdd) ) R | o ‘ ‘ . L o
12. Quest1onnaire numbers reJected durIng edit: ’ ; ~ T
. - - N ) _— \ - A
;- B v . ’ ~
13. °  Suspicious Questionnaires:
14, Comments: B
’ . . N .9 .
15
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The ed1t1ng of quest1onna1res/ﬁ3s éonducted 10ca11y by study staff

with keypunch1ng in Baltimore and other‘thes Loca] management plans

for keypunching and editing are discussed in Section II. -Loca]_staff

followed edit and keypunch protocols deve]obed by the Metro Center. A1l

quest1ohna1res were forwarded to the Metro Center and a 10% éamp1e in-

spected and compared to the data tape. ‘This 1nspect1on examined ed1t1ng e

)

qua11ty and keypuhch error rates. Ihe keypunch error rate for each city -

is 1ess than one-half of one percent (computed as the number of errors
N [
per 1tem). , -0

M .

) M A

) C. The Staff Survey e . T -
m -\ ) . ) VT - ‘ .\.
Procedures for the, implementation of the staff survey and issues

)

affecting data quality are reviewed in Section I1 below. The staff

. survey was self-administered and distributed to all staff'Whether paid

or vo]unteer Exhibit 3 presents the survey. instrument used™in Columbus.

- Lecal staff ed1ted the staff survey following protoco]s deve]oped at

the Metro Center. Keypunch1ng was performed jn Baltimore. Instruments

were distributed by 1nst1tut1on management together with return envelopes

_assuring confidentiality. Response rates var1ed dramatically by institu-

tion, necessitating various weighting and Qst1mat1on procedures described

in Section IV below. o

‘D. The Institutional Data Inventory
. and Annotation of Expenses

1'Coordinators,were’provided with suggested procedures for securing

a - . . \

requisité data from the internal accounts of examined institutions.

These procedures sought to be responsive to institutional unwillingness
. ° c ' hd

"t

to "open the books" for inspection and yet te gather data of sufficient

1S IR 4 . ' , @‘

(¥
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Exhibit 3-

) - 1 i | STAFFLSURVEY . . , -

s ! S —————— s ®
' ] ]

i

. £

The Greater Columbus Arts Cduncil with assistance from the National Endowment for :
the Arts and The Johns dogkins dpiversity is conducting 2 study of the status,and
. impact of selected cultural activities. we appreciate your cooperation in com-
pleting this questionraire. 3E ASSQRED THAT ALL RESPCNSES wILL 8E KEPT IN STRICTEST

‘ -

* , CONFIDENCE. PLEASE SFAL CPMPLETED LESTICNNAIRE [N THE ATTACKED ENVELOPE,
.4‘ - A ‘, \
- Instructions: This form contains two types of cuesticns. Some are. wultiple choice.
L questidns: for tnem, write in the box provided the numb®r corresscnaing to your answer.
@ Other questions request information wnicn you should simply write in' tne box provided
' ‘ (e.g., your' zipcoge). .Thank you! . R
. g : - . * 3 \ -
v hd ~ I3 - »,
ra . . N '
, . QUESTICNS ABOUT: YOURSELF .
- . : e : , - X . ]
Where do you live?  (Write in number corresponding to-: - ‘ . el @ .
'~ the correct response.) (1) City of Columbus (2) Frank- - What is your marital status?,#1) Single; ¥
t~ 1in Co. (outside City of Columbus)™(3) Fairfield Co. " (2) Married; (3) Separatyd or divorced;
.§4; Delaware Co.‘(5) Pickaway Co. (6) Madison Co. "(8) Widowed . Ew o
*{7) Elsewhere in Ohio (8) Out of State (9) Outside : A %W ¢ Wg - '
United States . = ' S
What is your sex? :
. : . . : (1) Male; (2) Female c
/7 How many years have you been living in the o N
Columbus metropolitan area? (Write in )
corresponding number of years. If less !
than a yedr, write "1". Round to nearest 3 . ‘
year, Visitors to this area write "0";)} Z What is your preséﬁt erployment status
. . g at this institution? (1) fyll time;
N . . ﬁ . (2) part time; (3) non-pajd full time
: . . staff; (4) non-pai gart?t1me staff,
What is your present &ip code? (write; : > (5) CETA ’
in all.5 digits.) % /
Ty I
n&a L] ~,
: L4
Hpat is your age? . Dﬁring;how many weeks of the year will
‘ ' you work at this institution? (write
L Y. ‘ \<0" if you do not know) %,
How manyBpedple are presently Tiving g &\
in yolr household? (include yourself)} N
» » |
. » e
: y B ’ - . Lo
- How ,many years of education have you . When .you work at this institution, on 4“
completed? (1) less than 12th grade; average, how many hours a week do you e
(2) high schoal graduate; (3)-some - work? S ' a
college; (8) bachelor's degree; (5) S :
.graduate or professional degree - N
. . DU \

To which race or ethnic group do you
belong? (1) White; (2) 8lack;

What percentage of y%kr income --
exclude spouse -- is derived from

(3) ‘Mexican American or Spanish speak- _
“Q [(4) Oriental; (5) American Indian; “

employment at tnis institation?

IToxt Provided by ERI

{;l¥\[(;xper . )

L’ ) l iy .




-

" “How many children under 18 are in your What is the total annual income before
. household? : ’ L

- -

L

How many of

If yod own your resdidence, br are ) (
. buying, apprpximately how much-do you
pay in property tax?

4

Do you 1ive in'a'residence that. you own ‘ .
or are buying? (1) Yes; {(2) No . s .

ADMINISTRATIVE y SR S

" ARTISTIC PROGRAM/PRODUCTION o - _

- mESTCOPY. w’mgm S
o A ' Exhibit 3 (con't) - R o

IS

-
-

QUESTIONS ABQUT {CUR ~QUSEMCLD  ° oot

% ‘ . . ~

taxes of all persons living in your

\ hdusehold (including yourszl¥)?
s o \ (1) Less than $3,999; (2) 5,000 to

e Cow . $9,999; (3) $10,0C0 to $14,399; (4)

3 $15,000 to $19,999: (5) $20,00C0 to

the children in yaur housee $24.999;. (6) $25,000 to 529,999; (7) °
hold attend.puélic.eleméntagi'or A . . $30,000 to ¥49,999;' (8) $50,C00 or more -
. secondary schools? . '

- '
/ ' " ’
. .
) ’ .

\. . - N , ' \

household income_is derived from em-
ployment at-this institution? . -

. ' . ..
‘e : S . ,

For all members of your household,
. . please estimate -the amount currently
. ) kept in state banks, credit unions, and
i E © savings and loans:* (1) 0 to $99; (2}
- $100 to $249; (3) $250 to $439; (4) 3500
N : to $999; (5) $1000 to S2399; (6) $2500 to -
y $4999% (7) $5000 to $5999; (8) $10,000 + -

-
e ————————

v
What perc‘:entage.of total estimatad T

_savings accounts

s

. . ' checking accounts
E * .'I

)

I} 14

Below are a list of job areas associated with the operation of different types of cul-
tural institutions. The job areas are divided into several categories for easier refers
ence. Please select the duties that best describe;your principal occupation. If more
than one ‘occupation, write in the -number corresponding to the best description of your
main occupation., - - B -

' Ay N ) v, C\ . e,
- . . N

e

(1) Director/General Manager/Business Manager

(2) House Manager/Box Office/Cepartment Heads . . |,
?3) Developmént/Public Relations/Fundraising-Membership -

4) Clerical/Secretarial ’ ’ “

.. . 3

[

(5) Non-performing technicg]/hanagériaI (set, lighting, wardrobe, cestume design,
props, .casting) :
(6) Performing: chorus, actors.\musicians. conductor, dancers, etc.

B

EDUCATIGN/RESEARCH/OUTREACHN

(7) Libﬁarian/EditorVRhotographer/Destgner

(8) Instructor/Researcher/Curatcr/Conservator
. k !

SF‘EC-I'ALIZED SERVICES ‘ ‘ l )

(9).Maintenahce/Grounds/Restaurant-Bar/G1ft shop/Shipping

{10) Stagehands/Ushers/Box—Offiqe/Guards/Security/Guide o ’




quality for study pUrposes. A principal concern was to identify nonQ/

salary expenditures made with Tlocal firms. Arts and cultural, institu-

tions are on the whole qdite 1abor-1nten§dve, so that it is often easyn

to 1dent1fy the bulk of Tocal expend1tures since they take the form of

salary and wage items rather than non- 1abor expend1tures )

o .« - The volume and variety of non-]abor.e;pend1tures was such that in- -
stitutional personnel responsdb;e for accounts payable could often_be ex-.
pected'to have personal know]edge of the VendOrs for a-considerab1e'por-

‘tion of non- 1abor expend1tures Append1x B presents the 1nstruct1ons

. .

adopted for annotat1ng 1nst1tut1ona1 budget statements. These 1nstruc-I

@

S ~ tions represent a threefpart strategy of identifying the staff person in

the exam1ned 1ﬂst1tut1on most know]edgeab]e concern1ng accounts payab e,
seek1ng the most detailed statement of expenses, and requestang that in-
st1tut1zn staff name: thg 1oca1 vendors w1th whom expend1tures ‘were made
as a’ test of their Judgement When 1nst1tut1ona1 staff did not appear |
“able to accurate]y.Judge 1oca1 vendors for part1cu1ar categor1es‘or when
it appeared unreasonable to rely on their judgement, invoices were in-.

spected‘for the'items in question. éy relying on_ their personal judgement,

it was fe]t‘possib]e'to avoid the actua] inspection of all or a sampfe of

invoices. (This would requ1re the design of samp11ng procedures respons1ve

to each institution’ s bookkeeping procedures and would represent a marked

1ncrease‘rnceffort .for each examined 1nst1tut1on that local staff felt «
- 1nto1erab1e') Inspect1on of 1nvo1ces was avo1ded un1ess there was reason
to believe that 1nét1tut1on staff m1ght be mater1a11y 1n é ror regard1ng
their judgement» of expend1tures w1th 1oca1 vendors

¥
Additional data on attendance, staffing, and other matters was pro-

4

vided utilizing an 1nstitutiona1 datatinventory. Appendix C presents

15
b
)



. 2 T o b
. @ - . the ﬁOVmAUt111EEd'b¥.EHCh‘{nStitutibni)nThé\exhibit includes a_proceduré -

" _— o . ‘o ) - - “ . o . .
for the sampliing of checking and savings account balances using a random
e ] 2 .- . oo v
: 4 . ‘ - ~

pumfer tab1e.

Tt . e, E. The Commun1ty Data Inventory ' . -

"
-~

As part of the Baltimore WOrkshop, ‘study coord1nators were or1ented

-

v * to requ1s1te commun1ty data and 11ke1y Tocal sources. Subsequent]y, co-

ord1nators were sent a Community Data. Series Report1ng Protoco1 to wh1ch

&

was~ittached a reV1sed Annotated Commun1ty Data Inventory 1ntended to p

f - ‘ -

take account of Ihe un1que featUres of each commun1ty These are pre-

sented as Append1x D. 1'

o . K

. ’ The procedure requ1red the Qrov1s1on of data and the. documentat1on
P v of sources. Subsequent1y, these commun1ty data 1tems were forwardFd by

. the’ Metro Center to 1oca1 p1ann1ng agenc1es and Chambers of Commerce for

“

their rev1ew Add1t1ona1 research by the Metro Center 1nc1uded the
llgather1"9 of da¢a from these sources as well as from.federa1 doduments , cﬁ.““; .

- on the economy, business and empryment character1st1cs of each c1ty

« F. Addjtional Documentat1on

.
o‘

PrOJect data- co11ect1on tasks descr1bed to, thi% po1nt 1nc1uded var1-
ous documentat1on procedures In order to deve]op for the’ record a com- "t

.- ! prehens1ve overV1ew of study procedures, each study coord1nator was asked
o P ( , ..
te provide 1nformat1on on ‘the mahagement, organization and,execut1on of e

_ ) . "
. each data co11ectﬁon and data hand11ng task o ' <

Th1s documentation 1nQ\ﬁded the deveﬂopmeht of ca1endars for each t\,
- i e '
surveyed 1nst1tut1on indicating actua1 ‘attendance on surveyed -and other
event days as»we]] as other matters (cf. Append1x E). Appendix F presents

. :%5’29;um§htat1on protoco] deve1oped to 1dent1fy mattersvre1at1ﬁg to_the

P I




’

H > organization management and execut1on of tasks, 1nc1ud1ng c1rcumstances s

- ar

tﬁat may“have led. to d1fferent pract1ces on the part of 1nd1v1dua1 1nst1-'

- tut10ns._-Th1s forma] documentat1on, together with the ongoing evaluation -
- based on our 'day-to- day contact w1th study coordinators, and the 1nterna1

: and externa] va11d1ty checks a]ready nOted (e g., correspondence of SERF

forms and data tapes conf1rmat1on of commun1ty data by other 10ca1 .

L - -

Wsources) were the bas1s for~an 1nst1tut1on by- 1nst1tut1on eva]uat1on of f - o

o data ) - . : -7 ~ e N .
-7y quality. - . : , - ,

s N v | g - y. . NI o » e : _

¥Section Il below presents information on' the organization and manage- -

.
[l

PR - ment of dataoco11ection.procedures in Colymbus. Information relevant . - . LY
. g . \ v . .

. ~ to an évaluation’of data quality is also presented. Section III reviews

data used in the study.  Section IV reports on various weighting and es- .

- ' C : O . o . ) B
‘ N P (A~

timation procedures required by’the study.
_ LOCt » s . .
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" SECTION II: LOCAL’DATA COLLECTION PROCEDURES

| o . A. 0verutew
In the first sect1on of th1s techn1ca1 supp]ement we des@;1bed the
i genera] data co11ect1on techn1ques and bas1c research deswgn tasks re-
quired of part1c1pants in the Partnership C1t1es PrOJect We a1so'1nd13
cated the procedures used to evaluate and assure data quatity. These pro- °
cedures 1nc1uded ongoing correspondence and te1ephone contact with study -
coordinators in each'city to review. 1oca1 management plans and approaches
to data co11ect1on and otherw1se assess progress and potent1a1 probTems
These overs1ght and documentat1on procedures 1nc1uded a "for-the- record"

rev1ew by each study coord1nator of ‘the proceduxes emp]oyed in the con-..

. - RS,

o duct,of,each,maJor data collection task and sub-task (cf. Appendix F

'VWhich presents the Documentation Protocol). In- Co]umbus this 1nformat1on ;
was prov1ded by T1m,Sub1ette _ e

We are most pleased to acknow]edge the pr1nc1pa1 prOJect staff at
‘the Greater Columbus Arts Counc11 Ric wanet1k Execut1ve Director,
served as~Study Director. T1m Sub]ette, Assfstant»DJrector, was respon-
sible for coord1nat1ng the project 1nc1’F1ng the wide array of day -to-day.
tasks and respons1b111t1es described in.this techn1ca1 ‘supplement. _
Jackie Brdwn, Program Assoc1ate, ass1sted in var1ous tasks, especially the
coT1ection.of operating and financial information from institutionai staff.
Numerous arts counc11 vofunteers assisted in the preparat1on and editing
of quest1onna1res while a corp of students recru1ted c1ty-w1de through
the h1gh schoo] art Teagues assisted in the distribution of- aud1ence~~
study questionnaires. Exhibit 1 in the'case/study‘report Tists active
Tocal participants in the study process.‘ The foﬂ1owing sections‘describe

local data collection techniques and local study'mané§ements/

Y

14
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[ 2

B - TheﬂAud1ence Survey

D1str1but1on -and Co]]ect1on ' ' S ( .

>

>

Techn1ques used for distribution and co11ect1on 0 dience ques-
ttennaires varies som;what among perform1ng and exh1b1t1ng 1nst1tut1ons
Ba]]et Metropo11tan, the Columbus Symphony 0rchestra, P]ayers Theatre of
Co]umbus, and the Co]umbus ASSQC1at10n for the Perform1ng Arts are all
perform1ng arts organ1zat1ons - The Center of Sc1ence and Industry and
the Columbus Museum of Art are exh1b1t1ng 1nst1tut1ons |

The d1str1but1on and co]]ect1on of survey 1nstruments at perform1ng ‘

arts, 1nst1tut1ons were superv1sed by Tim Sub]ette, the proaect coord1nator, ~ .

i
oA

or his persona]]y tra1ned representat1ve

S o
i

"~ In exh1b1t1ng 1nst1tut1ons superv1s1on was provided by a staff per-
son ofathe 1nst1tut1on who had preV1ous1y been §1ven both ora] and
wr;tten 1nstruct1ons by T1m Sublette. -Mr. Sub}ette~a1so performed spot’ o N
ehecks of procedures at these two institutions. o > A

In a11 cases, d1str1but1on techn1ques were cons1stent In perform- -

L w . T4 - A

P —— [

~ing ‘institutions d1str1but1on was made at entry po1nts by hand1ng the
quest1onna1re to the appropriate individual. D1str1but1on was made at

the same time that programs were handed out; however, the questionnaires

_ were fiot inserted in-the programs.”

“*

At exhibiting institutions, gol1f pencils were provided and return

'
-

,boxes were pointed out by survey, staff. Announcements were only possible

¢ at two performances of the Ballet Metropolitan, and on one day at the

Co]umbuSvMuseum af Art.
. - . v *
In the study coordinator's opinion, the d1str1but1on and co11ect1on
was hand]ed well- by respons1b1e volunteers or staff members The par-

ticular method developed by the Study Coordinator for exhibiting 7

(N




-

h ‘“1nstitut1on5sran,espeC1a111§smooth]y at the-Center of, Sc1ence and Industry.

A]] s1x 1nst1tut1ons were h1gh1y cooperat1ve Exh1bft 4 presents ‘the.

‘

"Quest1onna1re D1str1but1on Report" as ut111zed at the*ethgf%1ng institu-.

ﬁh“' t1ons Append1x A presen;s the aud1ence surve;\aates and the overall ’f\ '

w/ L . \ response rate for each 1nst1tut1on <;¥v/_* . : \

-~ . LI T -

- s -
Tra1n1ng of Survey Personne]

* o o -

\

Q

At perform1ng arts institetions surVey personne1 were drawn from a

t

corps of*vo1unteers trained by T1m Sub]ette \These volunteers consfsted

pr1nc1pa11y of arts council staff and high. schood. students recru1ted from
\.. 1.

the eity*vide student art league.” At the exh1b1t1ng 1nst1tut1ons,‘regu1ar
staff members or regu]ar ‘'volunteers of the target 1nSt1tutions d1§tr1buted
(the surveys. They,were tra1ned by superv1sors w1th1n the 1nst1tut1on |
(who had previously been tra1ned by Tim Sub]ette) Exh1b1t 5 presents
the “V1s1tors Quest1onna1re\Instruct1ons“ ut111zed in the two exh1b1t1ng

1nstTtut13ns nff ‘ \\ P L “

....N__ - A ' . . \ . . ' "'4' ‘J“’ﬁld\’ .
Ed1t1ng ' S \\ Aé@' ”W" ) "ﬂt T
The Study Coordinator superVnsed the ed1t1ng of all aud1ence sur-
veys, and tra1ned each ed1tor Furthermore each editor was g1ven re-

\

spons1b111ty and instructions for one bﬂock of quest1ons on the’ quest1on-

naire. Each editor was required to s1gn off on the1r ed1t1ng in order

to ensure complete editing of all quest1onna1res. The study coord1nator\,.

interpneted edit protocols deve1oped by‘the Metro Center in order to‘ |

facilitate their use by the edjtors. .The estiTated time ¢needed to_edit

one qoestionnaire was .approximately one minute. |
Surveys were keypunched and verified by Thirty-Two Programmers in

Towsqn, Maryland. The keypunch error rate was .0014 errors per item

than one-half of one'percent).

hY
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reater LOolumous Ar UU B ) R o

Economic Impact Study
- Exhibit §
&; » ‘ ' VISITORS AQUESTIONNAIRE TMSTRUCTIONS
The Greater CQThmbUs Arts Council with assistance from the National Endowment
for the Arts #nd. John-Hopkins University is conducting a.study of attenders
at cultural activities in Columbus. We appreciate your help in the important .~
job of distrihuting questignnaires. ' : s o
/" To ensure best results, please follow these procedures: um\,-‘
- .Pfesenf}i questionnaire to evéry'ZﬂWl visitor who appears to be
. . l ) s ~ :
Q\&\\; eighteen years-of age or older. ' Give a questionnaire only to
J e‘v'er‘;y Zn”\'.visitor, even if others request one.
A
- Expiain to each visitor that the questionnaire is part of a |
,;f national study'that will be of help to.the Columbus communityf
- Point out the questionnaire return boxes.
- Offer the visitof a golf pencil if needed. A
IMPORTANT: + Each questionnaire has a stamped "subject number in the lower right'
: - margin box. The questionnaires have been numbered in order.
Please keep the stack in order and distribute from the top of the
stack. e , _ | ' T
: At nﬁgﬂ and closing time of each day, please record the subject
' g%@Ber of the top questionnaire on "Questionnaire Distribugion Report”
- -sheet. T , t e

!
v

This simple record keeping will enable us toAdétermine the date and‘
approximate time each surbey was completed. : L <

ot

THANK YOU. YOUR ASSISTANCE 1S VITAL TO THE SUCCESS AND VALUE OF OUR RESEARCH.

20




- C. The Staff Survey

1

Distribution and Collection
Pl

- The staff survey was distributed and collected by the primary'contact

person in each institution:

Ballet Metropolitan ~ Executive Director

¢

Centér for Science and Indusfry

Business Manager

Columbus Association for the: -

Performing Arts ' o Executive Director

Columbus Museum of Art " - Director of .Development
J Columbus Symphony Orchestra - Assistant Manager~

P]ayérsﬂTheath,:\. . Acting Executive Director

' &
The survey togethef with return envelopes anﬂ a cover letter were distri-
buted th(ough regular payrof] procedures. Each Survey was aécompanied
by a standard cover 1etfer sighed by the head of the target‘institution

"stating that cooperation was essential to the outcome of the research
project and that al]fresponses would remain confideqtia]. The letters
also iné]uded the ‘name of the person at’ each institution to whom the sur-

- N

veys were to be returned.
Editing |

The manageméht of the Co]umbu§ Museum of Art insisted on speCiai,
confidén;1a1ity measures, which were -implemented for all examined inéti-
tutions. 'Questionnaireé wére sea]edvih‘enve1opes by each respondent.
Thesé responses. were counted, sedled in a 1argé enve]@pe\and transmitted
to fhe CoTumbus Arts Council by the institutional contact. Tim Sublette

delivered a seaied batkage.for each institution to the Coynci]'s.1ega1

counsel whose secretary then editéd them. This secretary was trained
-

2 ./( ' 91
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~

+in editing by'Tim Sublette. Subsequent]y, the’surveys yere_forwarded to '
Thirty-TWO'Programmers for keypunching without examination by Council

staff.

D. The Instit@tiona1 Data Inventory
- Jackie Brown, agency Program Associate, met with eéach inétitutional
contact and provided'close guidance to each ipdjviduaT coffpteting the

survey. The institutional contacts for this task were as fo]]ows:

Ballet .Metropolitan Executive.Director -

Center for Science and Industry Business Manager ’

Columbus Assoc1at1on for the - L
berform'l‘ng Arts ~ . -. Execut'i\[e. Director - . o

Columbus Museum of Art : - Business Manager -

Columbus Symphony Orchestra -Assistant Manager

_Playe;E Theatre _ - Business Manager N

The same procedure was app]ied to éach institution. Que;tions about the
hand1ling of Spec1f1c data 1tems were answered by D. A]den Sm1th of the |
Metro Center. It was reported that each organ1zat1on acted consc1ent1ous]y,
-and in some cases extens1ve consu]tat1on w1th decentra11zed departments

was necessary in.order to complete the data 1nventory

~ E.

The Annotation of Expenses
Jackie Brown met with each institution and.collaborated closely in . “q
the annotatigp process. The person most familiar with accounts payab]g .

participated‘at each ihstitution. These ihstttutiona] staff were:




) e

Ballet Metropolitan . Executive Director
‘ Center~for Se}ence and Industry . Business Manager
Columbus Aesodiation for the ) o |
, Performing Arts . _ Executive Directgr
Columbus Museum qf{Art .o ;'Business Manager
Columbus Symphony Orchestra General Manager and

Assistant Manager

Players Theatre ' Business Manager

)
o e re \ .

~vThe same“procedure was applied at each institution, in most cases
.htak1ng less than an hgur.' The 1ittle in outside purchasirig made the task
re]at1ve1y easy s1ncelno calculations were requ1red for line 1tems where
everything was purchased locally. Jackie Brown persona]]y participated
in each -annotation and no constraints,were'p1aced on_her partitipation.
Questions about the handling of specific data items were answered by.
'D. Alden Smith at thevMetrb Center. Invoices Were'prpvided by .Ballet
Metropolitan and the Center of Science and Industry at the original
yannotation and used to verify the'percen?ages spent 1oca11y forvquestion-
ab1e 1tems The remaining. four 1nst1tut1ons d1d not prov1de 1nvo1ces

at the original annotat1on, but questionable items at these institutions

were checked to invoices at a later date

S

F. The ComMnity Data Inventory

* The Communi ty Data Inventory was comp]eted by the ,Mid-Ohio Regional

~ Planning Commission with assistance from the Ohio Department of Taxationu~

Tax-related information was subséquent]y compiled by the Metro Center
and verified by a later ma111ng to the Co]umbus Area Chamber of Commerce,

a

"the qu-0h1o Regional Planning Commission and the Ohio Department of .

Taxation. . .
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" SECTION IIT: LQCAL DATA SUMMARY. . . ~

Al

A. OQverview
. \

. ~ ‘
Sections I and‘il of this supplement reviewed data collection pro- s
 cedures. (The appendjces to™this supp]enent include various study instru- u

ments and protocoTs;)A’This section preéents ihe data in conjunction
with the 30 equation 'model to derive the-effects_on local busingss, govern-
ment and %ndividna]s reviewed in the case study repobt. Data derineé |
from the audience study and institutjona]ifinancia1/operating data are °
provideg on an ﬁnstitution'by in;titution basis. Employee data is pre-
sented in aggregate form only ‘due to'cqnfidentia1ity reqnirements.
Tax-related data and other communt ty data are presented-at the level of

deta11 at which they were comp11ed Specia] estimations, if applicable, ¢

are d1scussed in the appropr1ate sect1ons be1qw General estimation and :

.
-

weighting techniques are discussed 1n»§ect1on Iv.

" B. The Audience Data §pﬁnary

Exh1b1t 6 presents the Aud1ence Data Summary Inc]uded for each“
1nst1tut1on are the total attendance, percentage 1bca1 attenders, per- .
centage non-]oca] attenders, percentage non- 1oca1 attenders 1nd1cat1ng |
that the1r interest in the arts 1nst1tthon was the "so]e reason" for
their visit, and total spend1ng by local and non-local attendersi

: R . : /

a s . | . . ¥ {
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' Total attendance!

% Local attenders
% Non-local atténders ¢ ?
% Non-local (sole-reason) attenders

Number of local attenders , -

Number of non-local attenders

Number of non-local-attenders (sole-
reason) .

Per ceplta spending by: -8
Local attenders 4
A1l non-local attenders
Non-local attenders (sole-reason)
" Total spending by:
Local attendevs®’

A1l Non-local attenders
Nen-local attenders (sole-reason)
o ——"

Exhibit 6

Source: Audience Surveys and lnstltutionaf Data Inventories \

~

attendance at events outside SMSA.
#~2fncluded in economic impact analysis.

Jpoes not sgn due to rounding error.

0 ’/
. 4 '
. Audience Data Summary ’
gallet Columbus - | Columbus Center of _ Players Columbus
Symphony Science and Theatre of Association Total
hetropollten Huseum of Art Orchestra Industry Columbus for the
Performing Arts
25,788 83,037 169.323 212,066 19,616 7 249,090 - 698,920
86% 86% 93% sy " 968 811 821 .

. WL 14% 7% . 25% ax 19% 18%
8.7% 3.9 4,81 6. 6% 2.1 16.8% 9.6%
22,178 71,412 101,670 159,050 18,831 201,763 574,904
3,610 11,625 7,653 53,016 785 47,327 124,016
2,244 3,238 5,248 13,996 412 '+ 41,832 66,970

- ‘ ”.
$2.87 $2.74 $3.54 $2.04 $3.27 $3.29 " $2.90
- - ——- - ——— - 48.92
-—- ——— ——— —— -— -- 14.40
63,651 ~ 195,669 359,911 324,462 - $61,577 "663,800 1,669,070,
176,592 568,667 374,366 2,593,414 38,400 2,315,122 6 +066, 562°
32,314 46,627 75,571 201,542 5,933 602,381 964 368

Erom lnstltutlonal Data lnventory. excludes attendance at’ in-school performances and
| § )
A3
|
. N
32
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L

C. .Theeinstitutiona1 Bata:Summary ' o - S 7
Exhibit 7 presents the Institutiona] Data Summary. Ificluded for o
each institution are total operat%ng exoenditures, tota] gross wages, |
taxes, total spend1ng on goods and services, the percentage and amount
__of spend1ng on goods and serV1ces that went to local vendors, the average ,
' 1nst1tut1ona1 time and demand deposit, .average spend1ng per gue#t artist
: @' day, tota] number - .uest art1st‘days and total gueit artist. spend1ng,
" '..\;,g

‘the number of fu]] t1me and ‘full- t1me equ1va1ent emp]oyees, real estate
F 3

taxes paid, se1f7prov1ded municipal services, and spec1a1 mun1c1pa1 services’

proV1ded to the exam1ned institutions. Comments regard1ng 1nd1V1dua1

e v "

data 1tems are proV1ded in the footnotes to the exh1b1t

-

L2

RS
¥y o




o E.x-hi_Bit 7.

3% ,'

. {f .
o : . . ¢ ' \ A . o L '“
: Institutional ‘Data Summary ~ o
- Aad . ' £
ORI ' ! ' . , , | - o _ Columbus C
e ) ' - | Ballet Columbus Columbus | Center of Players Association . Total -
T - : Metropolitan ‘Huseum Symphony (Science “ Theatre ~for the .ot
. o . - of Art, .| ' Orchestra and Industry of Columbus | Performing Arts
. . v . N . , '
Tota}’ operating expendlturez N } $303:189 zl ,004,673 & ":§l.‘047.864 58,131 . 5 4153,747 781,578 ‘ $4 249, 182
Total gross wages ‘ 158.462 466 9133 743,574 13,644 \ 64,325 109,063 2,045,981
 Taxes - i 5,508 i 0 | 0 2 1,524 [ 14,345 § 21,377
Total spending dn goods:and services 144 727 ‘ 532.252 304,290 . 444,487 97,898 58.170 2,181,824
. % spent locally on goods and services - ‘ 98.03% - 41.00% 14.,07% | 91.75% , 98.21% . 93.92% R 1 . 69.90%
Local spending dn goods, and servlces 3141.877 $ 218,223 $ 42,800 $ 407,810 $ 96,44 $618.158' ) f .525.012
Average time deposit’ A E 5. ‘00 | $1.047.000 | ¢ won | §doo000 | § “32°| ; 0 1,973,123] -
Average demand deposit - oo 2,000 $ 12,000 $ 32,586 $ 5,000 $ 2 ¢ 0 ¢ '§
4 Average spending per guest artist day $. 31 S\“ 53 | .3 @ s ) ' $ 20 $. 42
Total number of guest artist days , 60 20 275 & 0 , 35 - 2700
+Total spend'ing of guest artists = $ 2,220 $ ' 720 $ 12,650 ¢ -0 | $ 700 $116,100 *
. Number of full-time employees 8 Con | BTN I 38 | 4 n
Nunber of full-time equivalent employees T 20, . - 60 ° 37 i{g . 82 5 n
BN . ! : . »a‘ . » - ¢ ‘ - ; : ) ‘
Real Gstate taxes paid by\the insmution U e $ o | 0- | ¢ .0 $14,345 1 ¢ 1,524 | : $ 15,869|
Annual cost _gf institution-provided - i ’ o
»  police and security services ' . ‘0 $ 500 $ o | 0 $ of ¢ "o $ 500)..
.*Annual cost of Inst4tution-provlded A ‘ 1 i - wy i
street maintenance - $ 0 $ 800 $ 0- $ 0 $ 04 - § 0 $ 800
Annual cost of institution-provided o ! B o v
Vighting (outdoor)x ; 0 ; 100 $ 0 2 0 i 0 $ 0 100
Annual cost of private trash removal . 240 . 0 $- 0 0 ., 0 $ o |- 240
Assessed value of institutiorial tax- : ‘ s : ' . »‘ i s 1
exems)t property - $ 34,330 | $2,513,070 $ 04 $1,422,950 $ 6,940 $462,950 | - - | $4,440,240
Special municipal services provided to° N . / ) : - v '
instltutlon ' _ I I “s C == . -- .- - ‘i‘ Toe-
Source: Institutional Data Inventories, Audltors"lfeﬁorts. oo . ! _
'Ml monetary amounts rounded to nearest dollar, ; , . a
2Excludes capital expenses and depreciatlon charges. '
. 3Si:ate sales "tax. - ;
4ln§lu4ed in CAPA Figure since CAPA owms the building. ' - -
34 o . | S A 30
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IR K Ihe Emp1oyee Data Summary

-

. 11' P Ethb1t 8 presents the Emp]oyee Data Summary “Included in anregate ¢

sy form-across ad 1 exam1ned 1nst1tut1ons is- 1nformat1on on the number of~ .. .4

-~ ‘l"‘n

full-time and full- timé equ1va1ent emp]qyees, total. persons and number of. . -

L4 L4 4

'ch11dren attend1ng pub11c e1ementary or secondary schoo1s 1n emp]oyee :
househo]ds, home-ownersh1p and property tax data, and average employee
o time and demand deposits. Methods and procedures for arr1y}ng at‘these

estimates:are describédﬁangAppendix-E of the Useér Manual of the Baltimore ~

1

Case Study,” and further.discussed in Section IV of,this suph]ement,

[

LR

SN L

PR
-

= t “ -

DaV1d Cw1 and. Kathar1ne Lya]] Economic Impacts of Arts and Cultural -
Institutions: A Model for Assessment and a Case Study in Baltimore,

Research D1v1s1on Report #6.° New York: Pub11sh1ng Qenter for. Cu]tura]
Resources, 1977 W




Exhibit 8

" Employee Data Summary* .

-~
)

"

- Total rumber of fu[]-timehemployees

Total number of‘fu11-time'equiVaJent -
emp]oyees

‘Percentage of fﬁ%] -time equ1va1ent
employees 1iving in Columbus.

Total niimber of persons in full-time
equivalent employee. households
_ v g
Total number of children attending .
public elementary or secondary schoo]s
from full-time equivalent employee:

househe]ds

+

Percentqge»of full-time equ1va1ent
emp]oyees owning home

‘Average property tax payment by fu]]-
time equ1va1ent employee owning home

Percentage of fulT=Time equ1va1ent C ' 5
employees renting ’

' Average property tax pa1d out of rent .
.of full-time equivalent renters -

Average time deposit of full-time
equivalent employee

Average demand deposit of fu]] ~-time
equivalent employee

4 e

*, . . . . .
Across all examined institutions.

N

123
175
93%

" 363

25
" *38%
$." 802

A62%

$ 725

$2,658

$ 434

<N




E. Tax-Related Data

- - Inasmuch as- the 1oca1 tax structure d1rect1y affects the revenues °

" to Tocal’ governments that can be attr1buted to the Tocal arts and cu]-
tural 1nst1tut1ons exam1ned in this study, th1s sect1on presents in some
deta11 the re1evant tax structure and tax rates for‘the Co]umbus SMSA. - v'if ’

| These taxes 1nc1ude property, sa]es, 1ncome, hotel, restaurant, gaso11ne ”

" and transit taxes'where‘app1icab1e. This information-was compiled from'Q
Yari$u5'sources; Each set of data items iné]udes'a footnote reference to :

the appropriate information source.

1) Property taxes: - - . = \ - : s v

. Average res1dent1a1 property tax rates for gach county in the Columbus
SMSA for 1977 were: _ , -

De]aware 37.28 mi]]s - :

Fairfield -37.08 mills . e : . )
+ Franklin 44.96 mills . . '

Madison 35.28 mills . '

Pickaway 37.26 mills ' '

" These rates were app11§p to the taxable value of real estate, wh1ch is’
equal to 35% of market valu

Source 1978 Annua] Report of Ohio Department of Taxat1on, Table 76

3

in the Columbus SMSA are sfhown below The rates- for business real property

Average business persona] prog:rty tax rates for 1977 for each county,
would be the same as the ris1dent1a property tax rates shown above.

* Lo _ Deﬂaware 37\36 mills - . N | R .o

Faifield | 50.32 mills

Franklin 44.96 mills R
Madison 35.96 mills S

- Pickaway 38.04 mills

Source: 1978 Annual-géport of Ohio Department of TaxatiOn,,Tab1e 76
- . )

f

s



‘ Business property is assessed as fo]]ows " - o N

(@) ‘Business and public ut111ty rea] property is assessed at
'35% of market va1ue, : | , S

- ) (b) Public utility persona] property is assessed at 100% of true
. value- 90% of public utility assessed va]uat1on represents
persona1 property, and :

1978 while furn1ture, fixtures, mach1nery and equipment were
< assessed at 46% of true .value. The overall averagé assessment
" percentage for 1978 was. about 43%. ‘

DX

Sourcé' 1978 Annua] Report of 0h1o Department of Taxat1on

7 -

2) Sa]es Taxes |
' ' The state of 0h1o levies a 4% sales tax on’'retail sales.\ It applies
to both 1odg1ng and sales in restaurants '
= \_Source. Ron Hohman 0h1o Department of Taxat1on

| W P ‘ . ] . .)>

Only Delaware County in the, Columbus SMSA.levies a local sales tax.
'‘One<ninth of the total $ales tax revenue (state ahd Tocal) is returned to
Delawarée County. 3.5% of state sales tax co]]ect1ons are distributed to
count1es and mun1c1pa11t1es by formula.

X ’z;\‘ . e,

_ Source: 1978 Annual Report of Ohio Department of Taxét1on, Table 12 — ,l'ffl_f e

Total state and local sales tax co11ect1on for ‘each county for ca1endar

‘year 1977 in the Co]ombus SMSA are shown below together with the share
retained 1oca11y ,

| Loéa1 Share

- Delaware | - $ 4,554,630 . 1/97
: Fairfield T 7,069,761 ‘ 0
, : Franklin - 111,443,832 0
Madison 2,150,481« 0
Pickaway . 3,136,424 0
. : Total " $128,355,128 . o

Source: Records of the 0h1o Department of Taxation, unpub11shed~\

&




3) Incomé taxes :

The fol]oW1ng table ‘shows mun1c1pa1 income tax co]]ecttpns for mun1c1pa11t1es
levying an income tax in the Columbuf SMSA. Taxpayers are liable for the
tax where they reside or where they work. A]so shown are the rates for each
local tax. C

De]aware County ' : /1977'Co1iéctions : ‘ Réte

Citjes o Lo
. Delaware , . -7 - $990,000 , .3/& of 1%

Villages _ ; ‘ i
Sunbury i .+ §76,000 - - 3/4 of 1%

Fairfield County

~ Cities ' “ W
Lancaster B . $2,515,000
Villages | C o | . : .
Baltimore . R - $ 106,000 1%

Pickerington : $ 93,000 e 1%
Franklin County |

\
v A , , |
Cities : , -

Bexley gnot ava11ab1e) " 1%%
Cotumbus . 62,218,000 | . 1% -
Gahanna _ $ 556,000 . 13% . .
Grandview Heights $ 908,000 g ’
Grove City - : $ 498,000 _ 1% o
* Hilliard S '$ 402,000 | I
Reynoldsburg - $ 400,000 & 1% . , N ‘
_Upper/Arlington $ 1,869,000 , 1% ' |
Westerville ' $ 549,000 ' 3% of 1% -
Whitehall $ 2,413,000 1%% ‘ .
Worthington $ 1,361,000 . 1% . ‘
Villages o ‘ ‘ . : L -
Canal Winchestew .~ $ 109,000 ' 1%
Dublin $ 489,000 1%
Groveport $ 120,000 o1y
Obetz _ *$ 158,000 . . 1%
Valley View $ 515,000 ‘ 1%
Madison County S, l
Cities | o o o SO |
London . o $ 368,000 L C19 .
Pickaway County A
Cities ) T ' - |
Circleville $ 305,000 .- X 1 - F

‘Source: - Income Tax Data for Dhio Cities and V111ages Levy1ng‘a Mun1c1pa1 .
Q . Income Tax Dur1ng 1976, -Ohio Public Expend1ture Council.

."' *
du ' ’
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State of Gh1o v

/o | - .
1/2 to 3 1/2% on Ohio taxable 1mcome (income subject to 1ntang1b1es,

personal property tax excluded) as well as a personal groperty tax of 5%
of annua] income on productive jntangibles (securities

_Source: _"Columbus at a Glance," the Co]umbus Reg1ona1 Informat1on Serv1ce,

the Columbus Area Chamber mf Commerce. = ehy
4) Hotel taxes: o (/7%F

State of Ohio- none

City of Columbus- 3% _ o . i
Source: Ron Hohman, Ohio Department of TaXa;ion. o | -
5) Restaurant-taxes:. |

There are no local restaurant taxes, however the state sales tax of °
4% is applied to restaurant sales.

Squrce. Tim Sub]ette.

-

®

6) Gasoline taXee:

The State of Ohio collects 7¢ per gallon of gasoline. The state retains ]
about 75% of the total revenue with the rema1n1ng 25% distributed to counties),
mun1c1pa11t1es and townships. Gounties receive about 9.3% of total revenues'
which is divided equally among the 88 count1es (Franklin county received about
$420 000 in 1978). Municipalities receive about 10.7% of ‘total revenues which
is distributed among the municipalities based on vehicle registrations
(Columbus received g3,289,197 in 1978). Ohio townships receive about 5% of

‘total revenues which they divide equally.

Source: Ron Hohman, Ohio Department of Taxation. .

7) Transit taxes:

There are no local transit taxes in Co]umbus;w

Source: Tim Sublette.

Data items not at£r1buted to the Greater-Columbus Arts CoUnc11 were com-
piled by James W. McPherson, III, a research analyst for the Mid-Ohio Regional
Planning Commission (MORPC) and Ron Hohman of the .Ohio Department of Taxation.

. -
N o

)
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F. Other Community Data

. Other community data required ior mooei estimations include totaT
Tocal business volume the assessed value of business ‘real property, 1oca1
| time and- demand reserve requirements, residential and business property |
‘,tax rates, the assessed va1ue of residential housing, t%e number of
children enrolled in Tocal public elementary and secondaryhschoois,'state
i aid,per pupil, other state revenues aiiocated.to ioca] goyernments on a ‘v
per capita basis, local government operating costs (excluding public
school and non-locally generated revenues), local public school Opérating
budget (excluding non-locally generated revenues), total 1oca1 population,
assessed ya]oe of all non-schooi'iocai government property and the
assessed va1ue‘?f all Tocal schoot property. These data items are pre-

L}

~ sented Qelow. | : ' _ E

1) Total Tocal business volume

Total retail sales $2,533,560,000

Total wholesale sales 3,207,200,000

‘Value added 1,771,300,000 ‘
TOTAL $7,512,060,000

.Source: Table 3 -- SMSA's, County and City Data Book, 1977 US Dept.
: of Commerce -- Bureau of the Census, pages 555 556. Table 1 --

Grqss Urban Product Report for MORPC Economic/Demographic
ModeT II 1978, page 14.

Scaled to 1978 using-consumer price index: $10,881,396,000




2) Assessed value -of Dusiness real ?roperty’

County

1977 -~
Business U

977 Public:

Y

T978 Business Tan-
ility Property gible Personal Property
Real Property (Rea]\& Persona])ﬁ Equipment & Inveiitories

- . Delaware
“ Fajrfield
Franklin

Madi so;/

Pickawgy
CTOTAL

Sources (1)

3)

$ 41, 770 950 $ 38, 312 260 ' $ 49,042,443
58,901,060 46,591,790 81,434,987
1,459.925,360 437,805,230 © 978,8675045
14,062,230 45,461,470 17,514,111
27,473,860 46,443,740 583894,712
$1 602 133 ,460 $614,614,490 $1,185,753,298

AN

Total

$ 129,125,653
186,927,837
2,876,597,635
77,037,811
132,812,312

$3,402,501,248

1978 Annual Report of Ohio Department oﬁ!Taxatien, Table 76.

(2) Taxes Levied By Type of Governmental Unit and Total Value of

Property, by County, Calendar Year 1978, Ohio Department of

. . Taxation, Report PD 15, March,

1979.

(3) 1977 Assessed Valuation. of Real Property in 88 Counties of

. Ohio by flass and Population Group, Ohio Department of Tax

Equa11zat1on Report V-4, issued June, 1978.

Local time deposit reserve requirement

1 3%
Sou?ce:

Huntington National Bank

: s
Local demand deposit reserve requirements. . .
$ 0=-2milliof” = 7%
2 - 10 million = 9 1/2%
10 - 100 million = 11 3/4%
100 - 400 mi1lion = 12 3/4%
400 million + =16 1/4%
Average =12 3/4%
Source: Huntington National Bank -
~ ’ N
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5) ;Averagé résidentia] praperty taxxrétesﬁ . B o SN

Averagé‘resident1a1 property tax rates for each county in the:
Columbus SMSA for 1977 ‘were: .

'
~ ¢

By County: By, City:

Delaware” = - 37.28 mills . ‘ "~ Columbus - . 42.17 mills
Fajrfield o 37.08 mills - . Dublin 47..71 mills
Franklin 44.96 mills~ Westerville - ". °51.99 milTs °
~Madison - 35.28 mills Worthington © 52.75 mills
Pickaway - . 37.26 mills e ' . - "

.
N ' 3 . » ’ ; »

These rates were applied fo the*ﬁ?xab1e vaTue of real estate, which
is equal €0 35% of‘markgt value.

Spuree:' 1978 Annual Repért of Ohio Department of Taxation, Table 76. _ \

i

6) Value of Local Residential Housing

The taxable values of res1dent1a1 real property. for each county
in the Columbus SMSA for 1977 were:

De Tyware $ 132,804,400 *

Fairfield 245,546,570 .

Frank1lin 2,157,862,480 3 -
Madison . 51,763,870 ‘ '
Pickaway 69,306,190

Source: 1977. Acsessed Valuation of Real Prqgerty in 88 Counties of
Ohio by Class and Population Group, Ohio D Department of ’
Tax Equa11zat1on, Report V-4, 1ssued June,, 1978.

7) - Total ;umbe& of assessedvresideﬁces
Information not available from tax records.

8) Tdta].Loca]-Househo]ds : _ | -
308,700

Source: Census of Housing (1975)
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9) Number of- Ch11dren enrolled in Public Schoo]s and Gross Support

- per Pup11 (by municipality)

De]aware‘County
Delaware .City SD
Big Walnut SD -

Buckeye Valley L9ca1 SD

Olentangy SD

Fairfield Countx

Lancaster City SD
Amanda-Clearcreek Local
Berne‘Union Local SD
Bloom-Carroll Local
Fairfield Union Local
Liberty-Union # °
Pickerington Local SD
Walnut Twp Local SD

Frank1lin County

Bexley City SD
Columbus City SD
Grandview _Heights SD
Reynoldsburg City SD
Scioto-Darby City SD
South-Western City SD

~ Upper Arlington City SD

Westville City SD
Whitehall City SD
Worthington City SD
Canal Winchester Local
Dublin Local Sb
Graceport-Madison Local
Hamilton Local SD
Jefferson Local -SD
Plain Local SD-

Pickaway County
Circleville City SD
Logan E1m Local SD
Teap Valley Local SD
Westfall Local SD :

Madison County
London City SD
Jefferson Local SD
Jonathan Cider SD
Madison Plains Local

Source:

K~12 Enro]ﬁment

n

3 740

. 2,650
2,36 _

1,67

7,805
"1,602
1,111
1,996
2,073
1,449
3,165

835

2,280
83,409
1,392
5,107
4,335

17,336 -

6,674
10,234
3,712

6,677

1,112
2,190
6,502
3,405
5,586

1,115

3,023
2,986
2,005

2,050

1,682
13652

1,871

/

L A

L

FY 78-79, Report'J40237, pgs 5,6,11, 14

»

15

»

Gross Support
Per Pupil

330

585,
548

312

513

610
610
647
698
603
620
535

431

552
243
817
564
564
351
720
500
311
467

245

815
748
531
555

477
483
562
453

474

541
536

378

State of Ohio Department of Education- -Division of School Finance
School Foundation Program Report- January Ca]cu]at1on of 1/16/79



10) Other State Revenues (per capita)
11)

)Source FinanEes of Local ‘Governments Bureau of the Census , 1975-1976.

',12)

*

- , -
i . 4
L) c . o

-\
/. .

w8

Information not(\ua11ab1e.

Loca] Operating Budget exc]udfng Pub11c School CoSts and
Non- 1oca11y generated revenues . -

$281,571,000 L e

Loca] Pub11c‘Sch001 0perat1ng Budget, Exc]ud1ng $ from N0nr10C31 Sourcesu.
Y

«'De]aware C1ty sD. $ 4,789,071 ; ? . )
- Lancaster City SD : 13,062,807 * ) \
Circleville City SD o Refused to give 1nfonnat1dn over the phone
Bexley City SD . ' - 4,100,000 . .
CoTlumbus C1ty SD. 133,579,1 o,

- Grandview Heights City SD 3,532, 2000"
Reynoldsburg City SD -~ 3,075,700
Scioto~Darby City SD 4,186,783

- South-Western City SD. =+ - 26,034,392 , R
Upper Arlington. City SD 13,819,378 ' . .-
Westerville City SD . . -~ 15,264,496 - o o
Whitehall City SD - ! T - "
Worthington City SD 12,407,714 : - )
Canal Winchester Local SD 1,536,449
Dublin Local SD- " 3,052,352 . - ’ L
Graceport-Madison Local SD 10,018,000

Hamilton Local SD 1,240,167 :
Jefferson Local SD - S P
Plain Local SD

Source: Conversat1onS&W1th each 1nd1V1dua1 schoo] d1str1ct c1erk treasurer

and/or superintendent. Data is for FY 1979.

{ {

- 1 _ . !

| |

13) Total Local Population by County (1975) - \

Delaware ' | 50,836 - - -

Franklin ‘ 858,239 - |
Pickaway e . 43,567
Fairfield 84,568

Madison 31,304 ‘ .

total , 1,068,514

Source: 4Finances of Local Governments, op. cit. f

-

Estimated 1976: 1,072,000 . . |

“Source: Popu]at1on Est1mates and Projections, Bureau of the Census*

‘Series P-25 No. 739 Nov. 1978.

R4
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] 14) Assessed Va]ue of al] Non-Schoo1 Loca1 Government Property o

‘ . The: 1977 assessed value of a11 non- schoo] local government .
u‘ ' property for each county in the’ Columbus SMSA-were

Delaware . $ 11,849,140 - ‘ Tl

Fairfield , -9,697,150 : B W

Franklin : 158,903,368 - '

Madison - . : 2,506,850 . ‘ .

Pickaway . 1,890,750 _ . C- .
" total- ’ . $184,847,258 ) CoNy

These values were set'atf35% of the property's market va1ue

‘Source: Valuation of Exempted Real Property,1n the 88 Counties of Ohio, -
= ~ for the Tax Year 1977 as Reported tocthe Department of Tax
EquaTization by County Auditors in Compliance with Sections
5713.07 and 5713.08 of the Revised Code, Department of Tax
Equalization, Report™ V- V- -8, issued November 1978."

15) Assessed Value of all Loca] School Property

-

The 1977 assessed va]ues of all local school property for each
county in the Columbus SMSA were:

De'laware $ 10,358,460 e .
Fairfield - 14,218,520 v o
‘ " Franklin. _ = 142,207,280 :
. Madison 4,503,130 . . : :
, Pickaway .- 6,005,720 - ‘ S >
' total $177,293,110 ' \

‘ These values were also set at 3%% of market value.

‘Source: Valuation of Efempted..., op. cit.

16) Percentage Distribution of Property Taxes by Type of Taxing D1str1ct

TaXTng T
District CoTumbus Worthington Westerville Dub]in

t’ < .
Library 1.24% - - - 1. 43%
School R 75.08 70.26% =, .70.57% 63.43
County . 79.61 8.03 7.89 9.78
Transit Authority 1.37 1.1% 1,12 - 1.39
Mental Health , 4.79 4.00 ' 3.93 4.87 i
Park + .52 .44 - .4 .53
City or Village / 7.32 ©7.52 16».0% 7.03
Township , - 8.61 - 11.54
Source: MORPC ﬂ i : ’

. . 1 ' a ’/ g '
Data compiied by James McPherson, MORPC and Ron Hohman, Ohio Department
of Taxation.
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- | "SECTION IV: WEIGHTING AND ESTIMATION TECHNIQUES
| o - USEDIN,THESTUDY .o | .
. . o ks | ©_ "A. Overview .

.Thié'secfi;n’orients ghe’reade% to the’genera1 weighting aad estimgi
afion proqedures usee jn'this study, and orients the reader to the wide |
range of teehnica1 preb1ems 1nvejved in economic;impact-atudiés. fhe B
"User Manual" portion of the Bajt&more Case Sfudy; jnclude$ an earlier:
discussion of some of these matters. Methods and'procedures described
in thns final section of -the teehn1ca1 supp]ement shou]d be cons1dered

in. con3unct1on with the d1scuss1on in the "User Manual."

N - -
. . . - IS

B. Audience Data

-
i

<;.The\§ystematic,samp]ing'of‘iﬁdivfduaTa.in an audienee neeea;itates
tﬁe weighting of the numbee~of respondeﬁt§ of differing party-sizes |
+ due to the differing probab111t1es of different s1ze part1es receiving
a quest1onQa1re This weighting can be effected by mu1t1p1y1ng the
number of part1es of a part1cu1ar size t1mes the party-size and then
: d1v1d1ng by the sampling 1nterva1 For a dexa11ed descr1pt1on of this
procedure and caveats regard1ng 1ts use, see the Metrﬁ Center working
paper on this subJect ** This procedure adjusts the nugLer of part1es
j'of a particular s1ze, and then uses these new party strata sizes as
the bas1s for computing we1ghted averages for party expend1tures
A11 est1mates of party spend1n§ or portions thereof were e§;1mated in o .
this fashion. - ’ o o ' - | ! L

*David Cwi and Katharine Lyall, Economic Impacts of Arts and Cultural
Institutions: A Model for Assessment and a Case Study in Baltimore, P
Research.Division Report #6. New York: Pub11sh1nngenter for ﬂg
Cultural Resources, 1977

4 ‘ 2

**Ds Alden Smith, "The Systemat1c Samégg%g of Parties at Arts \
. and Cultural Events: Weighting Procedures for Party-Specific Items"
i+ Working paper Center for Metropo11tan P]ann1ng and Research, 1980.




The Timited, nunbe?"of v;sftor cases‘due either to small sano1e
3 . ~s1ze or to there be1ng on1y a ‘small percentage of v1s1tors in the aud1ence
| on the dates surveyed, necess1tated an ana1ys1s of visitor fiean A
spending Aacross all samp]ed 1nst1tut1ons rather than on an 1nst1tut1ona]w
basis. For this reason, mean y1s1tor spending should be considered
with caution, Furthernore, since se1eeted institutions had few
out-of- SMSA v1s1tors during .the samp11ng period, est1mates of. tota1
"sole reason“ v1s1tors may be based on a sma]] number of samp]ed
visitors. These institutions are noted in the case study (c.f. Exh1'b1't’7).7
Resu1ts for these institutions should be treated;as tentative.
? Spend1ng was on]y attr1buted to local attenders and non- local
l sole.reason attenders for purposes of est1mat1ng economic 1mpact
Tp1s spending was.ca1cu]ated by taking the adJusted per party expend-
. itures,'conrerting-them into per capita expenditures (on an institutionaJ
bas{s‘for 1oca1 attenders, across all institiftions for non71oca1 ‘
sole reason attenders), and then multiplying these per capitas by
the appropriate number of local and non- .Tocal solesreason attenders
for the season. The total number of attenders for f1sca1 1978 was
reported by each institution's staff 1n the 1nst1tut1ona1 data 1nvent- ‘ )
ories, and was later adjusted to exc]ude attgndance at events outside

¢

" the SMSA; and attendance at events held 1n schools. &

C. Employee Data
[ . N\ L

The emp?oyee survey asked respondents to provide the z1pcode of

their place- of residence. These z1pcodes were used to a11ocate employees

-

Jtnto 1oga1 tax1ng d1str1cts that crossed political boundaries. The
(—‘ _distribution, of non- respondents place of residence was assumed the .
4 1 ' -

o
¥

same as that of respondents .




. The statistics used;fOr ca1cuiattons uti]izelinstitétfonju
full-time eguiVa1ents which include aggregated Qart-t%me emp{o;ees.
The residence of respondent_fu11 and'part-t1me employees was used to
distridute each institution's fuT]-time equivalents among Tocal
political and tax1ng Jur1sd1ct1ons Simi]ar procedures were required
tdqwe1ght other samp]e stat1st1cs to full- t1me equ1va1ents 1nc1ud1ng
househo]d s1ze, home ownership, average time and saV1ngs deposits,
‘and ,number of children in pub11c pr1mary and secondary schools.

;In order to solve one mode] ;quat1on for all 1nst1tut1ons and to -
der1ve summary data for at] employees , samp]e means. were we1ghted by
number of full- t1me equ1va1ents at each 1nst1tut1on Th1s procedure
sought to éssure that no one 1nst1tut1on was over- represented 1nk
the samp]e o L .
| Est1mates of 1oca1 spend1ng by 1nst1tutﬁona1 emp1oyees were based

on the1r own sa1arJ and wage income. and not on total househo]d

income. " (Each case study c1tes emp]oyee sa1ar1es and wages as a

‘per cent of their tota1 household incomes)“ However,'costs;to 16&51
government are based on emp1oyee'houseno1ds.(un1ess otherwise noted) ~

since'the majority of these effects are on1y meaningfu1 in terms of |

> n ‘ ) . :

households. This section concludes with a discussion of procedures

. used to estimate direct tax effects.

-

v " 'D. Institutional Data
. \‘ . il ‘

Institutional data were collected using procedures described in
Sections I and‘II. Total annua1'operating costs attributed to each
irstitution exclude capita]dcosts and depreciation expense (a non-cash
ttem). Institutiona1'fisca1Iyears were generally not concurrent.

The case studies simo1y identity and'aggregate the impact of each'

~

institution's Mast ‘fiscal year. ’ ' -~

“&

9 U . ‘ |




.Wkrequ1r1ng substant1a1 fa11 saf1ng procedures but 11tte est1mat1on or

Basitally,. these tasks‘were strédghtforward accounting tasks

>

we1ght1ng Spec1f1c comments Or assumpt1ons are detailed in the

1nst1tut1ona1 data summary port1on of Sect1on III In the few cases

where governmenta] agenc1es or portaons thereof cauld not-provide .

!

expense statementé then approp1at1on budgets were used This -
procedure exc]udes 1nst1tut1ona1 spending of earned income from the

analysis, and is thus very conservat1ve. Such cases are féotnoted

_in.Section III where appl1cab1e o .

E. 'EgEaunity,Tax-reIated'Date““
| >

Bus1ness Propertx,Taxes ‘ ' "L
PR S
Est1mat1on of property taxes attributable to the examined

inst1tut1onsvproved difficult for the foIIow1ng reasons :

(1) selected taxes ¢hanged over time,

(2) there were a Tlarge number of taxing authorities,

. \ - (3) taking districts were overlapping,

\ (4)- procedures required data that was not always readily .

\ ' available, including market value or .taxable value,

the assessment ratio and the property tax rate for each
jurisdiction for each kind of property uhder consideration,

. (5) . differing 10caT3procedures by type of local property,
. e.g. business inventories may or may not be taxable, or
taxable at a different rate than business real property,

In génera] the procedure fo]Iowed ‘was to weight the assessment

" ratio ( ) by the assessed market va]ue (MV) for all taxing juris-

\
A
d1ct1dns and then to weight the property tax rate (pt) by the taxable

vaIuekaV \Th1s method must be used if ar differs by Jur1sd1ct1ons
| \

‘(othe ise _ar, may be weighted by AV). This procedure was used, where

poss1b1 » to Qe1ght up to an aggregate tax rate for all local juris-

diction withiq\a county, then the counties were weighted across the SMSA's .
. 'I . ,“q,

5.1

>




owners and renters' It shoqu be noted that this ‘procedure assumes

that all employees either own a home or rent,

P Sales Taxes ~ .+ , S

- R ) . .

The ¢a1cu1ation of sales taxes must take account of differing
‘tax rates and taxable tnansactions by local- Jurisdictions One cani\
"tax“ the attributabie cash flow if one knows tne juri dictions' |
- affected and economic'sectors invo]ved' The ca1cu1atio of sales (g
‘tax effects requires the 1dent1f1cation and aggregation of all 1nst1tu-
tion, audience, and guest artist spending subJect to saleés tax .
:which is then multiplied by the appropiate tax rate, If, for exampie,
1the cost of accommodation is. not subJect to sa1es tax, then spending
in this sector must be excluded. The study uses the coefficient
,004375 asnthe peuCentage of-enpioyee salaries- tnat wn]l'resuit in -

sales tax revenue per 1% of theiiocai.tax'rate.* - . .

If only a percentage;df 16ca11y generated sa1es4tax revenues: . r» //—”

‘are returned to Tocal jurisdictions thenhthe Tocal sales ‘tax revenues

are equal to that percent times the sales tax dollars 93n€rated»1oca11y,

N Jurisdictions with differing'saies tax rates can cause further

disaggregation, if so attributable sales taxes were apportioned by

the percent sales tax collected in each jurisdiction. o . ‘ v

\ b

T*ansit'Taxes

2 ’ .
Transit taxes, where applicable, were levied in a similar fashion

to sales taxes and were treated similarly.

B

*Coefficient puovided by Dr. David Greytak, of the/Maxweii
School of Citizenship and Public Affairs, Syracuse University.
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Res1dent1a1 Property Taxes

|
Local res1§gﬁ§1a1 property tax attr1butab1e to institutional \\‘»

emp]oyees that own homes was ca]cu]ated d1rect1y us1ng average » ‘ S
property tax reported by the fu]] time emp]oyees in“the emp]oyee
.survey we1ghted by the number of full-time equivalent employees
- at each institution.*
Property taxes due to institutional emp]oyees who rent living
t quarters were estimated in‘the following manner.** 20% of average
rent Was assumed to eventlally go to 1anq]ord property taxes and it
was assumed that 25% of renter employee's household ioéﬁﬁe goes to
rept. The fo]]owihg calculations show the amount attribdtab]é per
reoter employee: ) : . . - S
Mean Renter's Household o Rent ' Property Tax
Income ' (month]y) : Attributable
Columbus $14,500 ) $302 . 8725 .
,f Minneapotjs/St. Paul ' $13,38} $279 $669 m :)?,fﬁ*
St. Louis $15,909 $33t $795
Salt Lake ,;;////_ $13,527 ' $282 . $676
San Antonio  $13,636  $284 $682
Springfield $16,438 \ - $342 ' | $822

4 A x

The cd]cu]atioﬁ;"theh,-iﬁ éimp1y:\(Property Tax Attributable) (l-h)‘
(FTE's), where FTE's-is the number of full-time equivalent employees.
The final ca]cu]at{on involves summing tﬂe taxes attributable to

O\

*See the section on'emp1oyee data for other weighting prdcedqges.

**This procedure was suggested by Dr. Katharine Lya]].

B




Hotel Taxes . L -

The same type of jurisdictional probTegs encountered with sales

taxes are confronted with hotel taxes. To.provide a conservative
. . ‘J . -~

estimate of attributable direct hotel taxes, the following method was

used. The estimated number of non-local attenders who came solely to

attend an examined institution was multiplied by the average 1ength ‘of

their v1s1t to get the estimated number of person n1ghts ﬁn the area.

This figure was adjusted by the percent reporting spending on 1odging
(corrected for party-size) tq identify the. number of pa1d person n1ghts
in the area. Accord1ng to Laventha] and Horwath the average da11y rate
for occupancy in 1977 was $31. 62 * or $15 81 per paid person night
assuming two persons per room._‘Mu1t1p1y1ng-tne $15.81 times the number
ot‘person,nights gives the estimated dollar-value of hotel spending

by non-1oca] attenders who are in town so1e1&'to attend the examdned
event. This amount of money, when added to the spending on note1s'by
guest artists at the examined institutions (from the sinstitutional

data ﬁnventories) gives an estimate of,tota1 spénding attriontab1e.to
the hotel sector. This amount was then "taxed" at the appropriate

rate(s). This method does not count spending by local attenders on

accommodations. i

Parking Revenues to Local Governments v

Parking revenues .to local governments were calculated as follows.
Assuming one party per car, the adjusted number of-local and non-Tocal

sole reason parties was multiplied times the. estimated per”cent arriving

*Laventhal and Horwath, "U.S. Lodging Industry, 1978."
Phi]ade]pnia, Pa. 1978, p. 14.

. ., ~\{"’ v
s Q4
.



by car tbuget the number of attributab]e;cars. Ihis figure was multi-
p11ed by the est1mated per cent using pub]ic parking to get the number
of cars us1ng public park1ng Th1s numb&r of cars was multiplied by the
estimated cost per car (average length of stay in hours times average
¢ost per hour in public lots) to get the parking revenues to local

goverﬁment for each 1ns£itution. The figures were then summedeacross

»

all examined institutions.

Gasoline Taxes

A}

Gaso11ne taxes were est1mated by multiplying the average d1stance
trave]ed t1mes the adjusted number of local and sole reason. part1es to

get tota® miles traveled. This figure was then d1v1ded by an assumed

© 20 miles per ga]]on (to be consenvat1ve) to est1mate attr1butab1e

~

ga]]ons used. Then 1oca1 excise taxes per gallon were app11ed No
estimate was made of gasoline usage by the examined 1nstitution's
employees (either business or personal ysage) .or gaspline usage

-

by guest artists.

<)

Restaurant Taxes .
) .

' Restaurant taxes, where applicablé, were calculated directly from
estimated 'spending in restaurants and bars, using appropriate 1oea1'

tax rates.

Admission Taxes

‘. )
Adm1ss1on taxj; where app11cab1e, were taken from the examined

_institutions' data dinventories rather than estimated.’

-
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Income Taxes

@ /———\4
Income ta; estimates frequently involve jurisdictional problems as

noted previously with other tax items. One frequent problem is whether

R Y

the tax is collected where the'emp1o¥ee lives, works or both. Income

taxes, where applicable, were cé];u]ated in the fashion described in

the Baltimore Case Study unless ofherwise noted in a particu1ar case

study. o . T

"Mu]tjp]iers{

"Mu]tip]ieré"fwere calculated in the fashion described in "Multiplier
: Ana]ys{s: Arfs and"éu1tura1 Institﬁéions."* This method requires ésfi-
mates of the population éfafhe sfudy aréa, the ratios of emp]oyment to
earning in the arts énd cultural, retdﬁ],,and hotel sectors of the economy,
and attributable spending in these sectors. ~Employment to earnings ratios
 were calculated from\1§76 County Business Patterns data, and'adjusted for
inflation using the‘gonsumpr price index to provide 1978 estimates. The
general ana]yéis rehort pfepared as part of this study inc]udes a detailed
discussion of'“mu]tipiier effects" and their place in regional economic

3 \ 3
impact analysis.

e

*David Greytak and Dixie Snively, "Multiplier Ana]ysig: Ar@s‘anq
Cultural Institutions," unpublished paper. The Johns Hopkins University
Center for Metropolitan Planning and Research, April 1979.
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{
BALLET METROPOLITAN . ..
Dat Distributed| Returned Rejects Valid Sampling Tota1'
ate F During
orms Forms C oy Forms Intervals | Attendance
Editing :
10/14 172 - 145 3 142 . 172 380
10/15 _/) 121 103 0 103 172 388
12/14 210 106 0 106 | /8 1971
12/17 300 143 0 143 1/8 2897
@ ~
.n|. 803 497 3 494* - 5636
»
N
-
7 -

* The three questionnaries rejected during editing were apparently not deleted
from the sample. The response rate across the survey period was 62%.

-
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3
COLUMBUS MUSEUM OF ART
/'/\‘_
Date * Distributed| Returned gﬁi?ﬁ;s Valid Sampling Total
Forms Forms Editing Forms Intervals | Attendance
12/05 50 43 0 43 172 165
+.12/06 32 30 0 <30 1/1. 35
12/13 1 11 11 0 - - 11 1/1 28
12/13 2 28 23 0. 23 1/1 3
sub 121 107 -0 © 107 - 255
‘1730 1 10 ] 0 - g9 1/2 185
1730 2 13 12 0 12 1/2. ;
1731 1 7 7 0 7 1/2 123
1731 2 3 3 0 3 172 -~ ‘ '
2/01° 1 0 0 -0 0 185
S 2/01 2 ® 4 0 4 /2 . |-~ .
2/02 1 1 1 - 0 1 1/2 » . 166 .
2/02 2 2 2 0 2. 1/2: ‘
2/03 1 9 8 0 8 2 95
‘ 2/04 2 16 10 0 10 C 172 188 -
2/06 1 3 3 X 0 3 1/2 328
2/06 2 9 * 9 0o \ 9 1/2
2/07 1 3 1 + 0 1. 1/2 326
.2/07 2 3 3 0 -3 1/2 \
2/08 1 1 1 0 1 1/2 237 ¢
2/08 2 3 3 0 3 . 172 RS
2/09 1 0 0 0 0 193 .
2/09 2 1 1 0 -1 1/2 . .
:2/10 1 1 1 "0 1 1/2 . 210
2/10 2 17 4 0 4 1/2
2/11 . 1 4 3 0 3 1/2 119
2/117 2 8 7 {0 7 1/2
i 2/13 1 17 6 . \\\\8 8 1/2 164
2/13 2. 0 . 0 0 M ‘
2/14 1 1 0 0 0 1/2 196
2/14 2 1 0 0 0 1/2 o
2/18 1 0 0 . 0 0 112
2/18 2 5 5 0 5 1/2

Y : \
Surveying on the first four dates listed was at a film series, surveying on
the remainder of the dates was at viewing galleries.
given for the attenders of the film series, however for.the other dates the
total attendance given-is for the museum for the entire day, not necessarily
gallery attenders.

e

Total attendance is
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) ' COLUMBUS MUSEUM OF ART (CONT.)..
= . . L ‘ Rejects - . ] .
- ‘ istributed] Returned : Valid Sampling Total
: Date ’ Forms eForms During -Forms Intervals | Attendance
v N Editing A
2/22 1. 1 "1 0 i 1 1/2 213
2/22 2 4 3 0 3 1/2 '
2/23 1 0 0 0 \‘% 0 154
2/23 2 7 5 0 5 1/2
g/gs % 0 0 0 0 175
. /25 8 8 0 8 1/2
2/28 1] . -0 0 o " 228
Y 2728 2 2 1 0 1 1/2
- 3/03 1 2 2 0 2 1/2 239
3/04 1 1. 1 0 1 1/2 . 235
3/07 1 8. -2 0. ~ 2 1/2 137
3/07 2 3 3 0 3 172 .
3/08 1 0 . 0" 0 0 237
3/08 2 2 1 0 1 1/2
3/13 1 1 1 0 1 1/2 247
3/13 2 27 20 0 20 1/2
3/14 1 1 0 0 0 274
. 3/14 2 7 3 Q 3 1/2
i 3/15 1 4 2 .0 2 1/2 194
' 3/15 2 -2 2 0 2. 1/2
3/16 1 ‘5 5 0 5 172 62
3/16 2 2 2 0 2 1/2 |
3/17 1 ¢ 30 27 0 27 1/2 198
3/17 2 21 19 0 19 1/2 |
3/18 1 20 18 0 18 1/2 151
3/18 2 33 31 0 .31 1/2
sub 333 265 0 265 — 5571
N o0
Total 454 372 0 372% 5826
«
/L.
s

* The overall response rate aéross_the surVey périod was 82%.
were deleted during subsequent computer edits.

"

'y

" Three auestionnaires




COLUMBUS SYMPHONY ORCHESTRA

Rejects-

v

Oata Distfibuted Returned p -Valid ‘Sampling Total
Date Forms - Forms During Forms Intervals | Attendance
‘ ‘ . Editing
F] -
11/10 142 119 0- - 119 1/2 387
11/18 250 158 0 158 1/7 . 1855
12/02 ¥160 65 0 65 1/10 2582
12/08, 250 165 0 165 176 { 1553
n e 802 ) 507 0, ’ 507* ———= 6377 |
N
'~ﬁ==;_/

*

The overall response rate across the survey period was 63%
were deleted during subsequent computer edits.

-
(o

Three questionnaires

S




CENTER FOR SCIENCE & INDUSTRY ' :

-

| . pat Distributed| Returned gﬁi?ﬁts Valid Sampling Total
‘ . ¢ Forms Forms Edi "9 Forms . Intervals | Attendance
///\ diting ‘
. . .
12/05 1 20 14 0 14 . 172 26
12/05 2 8 7 VI 7 1/2 ’
- 12/06 1 16 ©12 0 12 e 1/2 31
12/06 2 16 s 14 0 14 SN S VA
12/07 1 2 2 0 2 1/2 , 26
12/07 2 4 2 0 2 ¥ 1/2 1
12/08 1 2 . 2 - 0. 2 « T 172 34
2/08 2 8, 7 0 7 - 1/2
12/09 1 23 15 0- ~ 15 1/2 .| 187
12/09 2 62 - 35 | 0 35 1/2 : :
12/10 1 o F 0 ; 0 .0 1/2 2.,
12/10 2 211 . 111 0 N 111, 1/2 —
12/11 1 11 6 | o 6 | 12 25
12/11 2 16 7 | 0 7 /2~
12/12 1 7 6 f 0 6 1/2 24
12/12 2 10 6 : 0 6 1/2
12/13 1 3 1 o R 1 1/2 42
12/13 2 12 7 ‘ 0 7 1/2
. 12/14 1 13 6 0 6 . 1/2 30
12/14 2 47 25 | 0 25 1/2
12/15 1 43 20 ( 20 1/2 © 50
12/15, 2 | 29 20 s g% 20 1/2 1
12/16 1 51 23 /|, O 23 , 1/2 218
12/16 2 62 w52 0 32 "1/2 ’
12/17 1 . 0 0 0 1/2 270
12/17 2 161 | 93 0 93 . /2
12/18 1 0 0 0 -0 “1/2 21 .
12/18 2 20 » 10 0 10 1/2
12/19 1 44 19 0. 19 1/2 -1 94
12/19 2| 21 17 -0 7. e |
n 922 519 0 519 1/2 1,420
- <

°

* Total attendance given here is adult attendance for the day. Student and other
groups are excluded. .

_— ** The overall response rate across the éy%vey period was 56%. Three questionnaireé

. were deleted.during subsequentscomputer edits. -

- . . : ) Ut '

— N




~
' PLAYERS THEATRE OF COLUMBUS . |
™ ' '
o | Rejects .: .
Distributed|| Returned . Valid Sampling Total
Date . E orms Forms '25Y1U9 Forms Intervals | Attendance
n 1ting .
l.
l 1
11/02 I55 43 0 43 - 1/2 127
™ % \
At T
11/11 107 89 0 89 1/2 242
, ~ ‘ /
. . . S .
12/7 i69 53 0 53 1/2 177
12/9 105 LY 0 87 1/2 236
12/14 87 || 63 0 63 1/2 205
12/ 82 62 0 62 72 27220
| - | .
12/16 38 \ 31 0 31 1/2 211
J& | .
12/17 80 53 0 53 1/2 . 182
: ‘o
|
n 623 ! 481 . 0 481 172 1600 -
! ' . _a
7 .
B4 _;,

*

The overall response rate across the survey period was 77%
were de]eted dur1ng ‘subsequent computer edits.

v

r

X

R

Five questionnaires




. 8
COLUMBUS ASSOCIATION FOR THE PERFORMING ARTS
7
® 26%

: ) . o Rejetts . o ; - Total

. Distributed| Returned ; ; Valid Sampling ota
‘ -Date " Forms Forms gg:;?gg ~ Forms Intervals | Attendance

11/7 % |, 135wy | 99 0 99 1/4 822

11/8 |on . 41 0 4 | 14 7 569

_ .
11712 260 180 -0 180 1/7 2345
ny . ' .
~ ’ _. ;
11/15 . | 300 212 0 212 - 1/6 2013
o P 766 - 532 0 532% --- 5749
A ~ oy
] ; . ' )
- i . -2 N . «,‘- . ‘,’_v.\gﬁ . . e e ,
' X XN . L
l

"% The overall response rate across thensurvey period was 69%. One questionnaire
was deleted during subsequent’computer edits. ,
, . . ( _
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'THE JOHNS HOPKINS UNIVERSITY® 0

CENTER FOR METROPOLITAN PLANNING AND RESEARCH |
& o BALTIMORE, MARYLAND 21218

. Ihstructions for Annotatinngudget‘Stateméhts

and Stateménts>of FUhctiona1'Exbénses

. Lo . -, ' . B ; » i

1) The study coordinator must collect the auditor's report, the last in-
come and ‘expenditure budget surmary for the fiscal year included in
_.the auditor's report, and any questionnaires completed for servige
organizations (ASOL,"TCG, Opera America, etc.) The budget summary is
an indeperndent ‘internal document reflecting the institutien's proposed
budget. "It is often. prepared-for the Becard. Collect the last budget

_prepared in the fiscal year for which you have an auditor's report.
(1deally, you will collect a final ‘quarter budget containing actual.
-expenses for the first three quarters and a budget- for the last.)
“These budget statements are probably more detailed than the auditor's
_report. ’ ) . . :

W . 2) The study coordinator should make (and keep). a copy of all documents
" and forward-a copy to David Cwi. .

3) " The study coordinator should identify the person most familiar with -~
accounts payable, e.g., the bookkeeper or controller. Prior .to con-
tacting this person, the study coordinator will contatt David Cwi to
review the adequacy of -each institution's "statement of functional
expenses" and budget statement. If portions of the "statement of
functional expenses" are not adequate, the study coordinator may have
to rely on the budget statement. .If nejther is sufficiently detailed,
it will be necessary-to sample invoices as noted below. L

4) The study coordinator will meet with'the person noted in #3 in order
- “to identify institutional’ expenditures with local firms. Line items
depicting staff salaries may be ignored inasmuch as the percentage of '
. staff that reside locally and the amount staff spend locally will be..
jdentified by the staff survey. Contractural labor services, £.9., =
uest artists, should be identified as local or non-local using the
procedure describted below. (The emount non-local "guests artists"
spend while they are in your SMSA is identified using the attached.
instrument. Treat all expenditures made with non-local* "guest artists”
as spént completely out of the SMSA.) ST '

3

]

L) . . . At )
1 I ] SRR : &)

 SHRIVER HALL. HOMEWOOD CAMPUS - TEL. AC 301 < 338.7174
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Procedure for Annotating Statements of Funcfiqna] Expensés/Auditor's Report

After you have fdrwarded to the Metro Center the documents cited in #1°
above, they will be exemined to verify the appropriateness of the annota-
tion strategy discussed beclow. "Potential problems will be reviewed by
phone before the study coordinator meets with institutional staff.

The notation described below seeks to identify total institutional expendi-
tures with firms located in the examined SMSA. We are concepred with
whether goods or services were purchased from a local sourcifneven if the
source was part of an enterprise with headquarters in anothar city. In

‘ short, expenditures are local if they are made locally, even if the firm is

not locally owned and operated.

It is anticipated that the study coordinator and the persén in charge of

. accounts payableg@ill] review each line of the statement of functional ex-

penses. To help confirm the judcerent of institutional staff reagarding the

proportion of each iten that is sopent locally, it would be heiprul to ask
staff to identity thé local vendors from wnom the goods ana services in

question vere purcnased. If there appears to be some doubt as to the accuracy

of staff representation of local spending, in one or another categories,
you will ‘indicate this by "?" next to the line in question as described be-
low. .o C -

e -

>

a) next to each line item should be placed the % of that
" expense spent.w?thin the 'SMSA 1 -
b) if a majority of the remainder is spent out of the state,

‘ a check (v) should be placed next to the % spent in the

SMSA.. - . C

¢) if.a majority of the remainder is spent in the state, no

check mark_isopeeded. ’ :

d) “When there is doubt about the remainder, write "2".next
to the % spent in the SMSA. -
/ ' . P A
6) If ther® is doubt abeut’ the % spent. locally, write "?"
. next to the appropriate line item. . - T

£) In special cases -- Twin Cities and St. Louis -: where
. two states are overlapped by, the SMSA, "out-of-state
means out of both states and "in-state" means in either
~or both states. T e ST

T L -
S R
. R . R .
’ - . «
. N . .



Sample Annotation for Auditor's Reports

or Budget Summary

‘ % in SKSA
1) Legal and accounting | 5,146 ' 100%
2)-fMaintenance supp]%es_ 18,000I 60%
3) Miscel]anéousv N 461 o - 90% v/
4) Office suppTies S 3,200 | . 80%

1

v on line 3 implies that the majority of the remaining 10% was spent
both out of the SMSA gnd.out of state.

The lack of checks on lines 2 and 4 imp]iés that the majority of the

40% and 20% respgbtively spent out of the. SMSA were spent in the state.

Y

. - - Wi :
If, the person in charge-6f accounts payable is,not sure what % of any
lirie item (especially large categories) is spent within the SMSA, then
the invoices for that item must be sampled. If the statement of func-
tional expenses is not sufficiently ‘detailed and you are not allowed
access to the supporting-budget summary, you will have to sample in-=
‘voices. In order to deal with this issue at the outset, please send
both budget and auditor's reports before you visit the institution. .

X

A
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THE JOHNS HOPKINS UNIVERSITY

'NTER FOR METROPOLITAN PLANNING AND RESEARCH
BALTIMORE, MARYLAND 21218

N

E.I.S. Data Inventory

L J

The current six city study invelves many different types of institutions. This form will be used to
supplement information gathered from institutional auditor's reports and budget statements. Many of
the items of informatgon requested are inapplicable to one or another type of institution. Please
answer all {tems that apply, noting when the answer™ {s an estimate.

. ] . 3’ ,
Instructions
Please do not leave any lines blank:’ *
if you mean zero, write "0" . | : "

\\i\*>if yo# mean not applicable, write "N/A"; (if entire sections
are not applicable, please so-indicate) o

if you mean an estimate, write "E" after the answer.

Much of the information requested may be available from reports or applications prepared by th in-
stitution for their service organization.or various funding sources. To minimize the burden 0. the
participating institutions, study coondinators should collect such«material from institutional managers
and use it to complete as much of this form as is possible. We suggest that Section ‘Il be completed
at the same time the study coordinator visits the institution to annotate the statement of functional
expenses. A1l data provided should be for the last fiscal year, which should be noted below.

120




Mailing Address:

Section I %
3 Data Inventory -
Institutional Opgrating Characteristics
Date: _SMSA Number:
Fiscal Year you are Institution Numgber:
reporting: RN
: ' - Audit basis:
Name of Organization: . ‘ cash
_ . : accrual ‘
‘Name and title of managing - PO ' hybrid
director: ' \ : :
. \ - . Fiscal Year begins:
Mailing Address: .
' ~ IRS non-profit?: .
Telephone Number: Yes No
Name of staff person most Year organization
famiTiar with financial [ '— founded:
information/internal ? o
accounts: ‘ M\ - How many years in >

present facility:

Te]epﬁbne Number:

In-what year was present

facility built:

»77-

Sl




TJotal

Total Paid Attendance

Total Corplementary or Free
Total Aticndance |
Attendance by Subscribers

)

Total Attendance Group Sales

Total DiSCuuntéd Single Tickets
Total Undiscounted SindTe Tickefs
Total Possible Attendance *
% Cnpacity paid.(i : 8)

Tota) ¢ of Productions

Total ¥ of Performances

PERFORMING ARTS ACTIVITIES

r - Regular Season

Touring

Special Events**

In-School or
other Programs**

D%

| . = oy w—

e — e — e — -

fone — — — —

e rum Ve wpy WY v G ww m e

- e m— e - —— e —— — e -

e e e e = o -l o= -
e —— - — - — o —— e —
e e - — e @ — - ———

e

S S T

- _ el e . e e — -
N

o ‘ : »
* Total possible attendance should reflect the fact that different halls may be used M#Z
and that orchestra pit seating may be used for soue performances. SN

In-school or other Programs:

Special Events:

’

A

. ** please briefly describe the;; events- and programs,'e.g.,,“benefit concert local charity.”
. '

f




Lo .’ B 'hqil
. . ) B

EXHIBITIONS, LEGTORES, WORKSHOPS, OTHER ACTIVITIES
NUMBER OF ACTIVITIES AND ATTENDANCE: MAIN FACILITY

.

o~

. ' o o | -i, Total #

Main Facility

s

Total Days Open to the“Public per year

" Total Hours Open to the Public per year

Total Attendance .
» Q

" Total Paid

<

-

Total # of Permanent Exhibitions (exc]udijg’touning)

-- on average, how many minutes do people \ . '

spend viewing each exhibition?

Tota] # of &Sﬁ£5pecia1 Exhibitions (exc]uding tour'ing)

-- on average, how many minutes do people

spend viewing each exhibition?
 -- total # deve]oped/gy the instituti

-~ total # developed by others*

. . b . | . B ‘. - r'\\
e, v §

k . 3
' - . Total Attendance

4

e
Total Paid

XXXXXXXXXX

@ . KXXXXXXXX

~

XXXXXXKKXX

XXXXXXXXX

on XXXXXXXXXX

XAXXXXXXX

XXXXXXXXXX

s

*‘merely being shown, but not developed by in-house R
curatorial staff . /ﬁ:\ o

XXXXXXXXX

(continued on next page),

AR
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EXHIBITIONS, LECTURES, WORKSHOPS, OTHER ACTIVITIES " .-

NUMBER oF ACTIVIT!ES AND ATTENDANCE: MAfN FACILITY o . ‘ ju_"'
_ * (cont'd) ) _
. 0 . / ] 2 ’ . - S
_,/ . ‘ o o : T ) ) 2
. L . ’ - R ; )
Main Facility o , Total #™ ' Total Attendance Total Paid )
Total # of lectures ’ : : ‘ - _;: o
. Total # of workshops o
-- on average, how many hours do people . b ’ i
A spend in each workshop? . ) ) L . L XXNXXXX, XXXXXK
Fad .
' Total # of classes '
i -- on average, how many hours do people. CT X o . )
~spend in each class , . XXAXXXX L XXXXXX -
Total # of films - . - ‘ S ‘ : _—
: o . . » r‘E'

Total # of other (please 1ist): . "

Touring Activities -- see next page




at
T

EXHIBITIONS "LECTURES,, wouxsﬁo?s , OTHER ACTIVITIES
NUMBER OF ACTIVITIES AND ATTENDANCE: _ TOURING/OUTREACH.

*

v

Touring

Total Attendance

.

Total # of Touring'ExhibdtiJns

.
f ,
.

-- on average, how many minutes do people

spend viéwing ‘each exhibition? & XXXXXXXXX

XXXXXXXXX
— XXXXXXXXX

“Total Days Available to the Pub11c per year
Total lgurs Available to the Public per year

LY

Total ﬂ of Lectures*

N
Iy
. \j

11 \‘\.H“ \,;; ,

Total # of Norkshops* : . S
a B ! ‘..r'/"‘»
-- on. average, how many hours do people : :
spend in each workshop - : XXXXXXXXX ' —_ XXXXX.
Total # of Classes* ' ‘ '
" .- on average, how many hours do'beopie ) o .
spend in each class : , f XXKXXXXXX . _XXXXX
Total # of Filmsf . ' ‘ )
s i
Total # of Other (please list) - ‘
- TN I . e
N ‘g I‘ . ~“
- N — —
. * Refers to outreach activities conducted outside the. main L | ‘ S . - =
) Q  facility. - _ _ , _ " . - - - .
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Instructions

4 d’ P

Contributions from individuals and businessmen may be received by the institution in either or both of two ways: As a
cash contribution or a purchased membership treated by the institution as a contribution. )

The }ﬁformation provided below alloWs institutions to distinguish between both sorts of cash contributions. Information .
is first sought on. cash contributions that are not received as purchased memberships. Information is then requested on
membership incoine. - ’ , Co

“Individuals” refers ‘to contributions from-individuals taken by them as a tax exemption. "Businesses"” refers to contri-
butjons taken as a tax‘*deduction by a business. You are asked to identify the total number of contributions and then
group them by size'Ogﬁgbntribution, . N\ '

CONTRIBUTION PATTERNS

" Cash Contribution (not including mémberships)

Total number of 1ngiyiduals contributing '
. Total # grouped by size of contribution $0-49 50-99 100-499 500-999 1000 and over

Total number of business contributions’
Total # grouped by sizé of contribution . .__$0-49 50-99 - 100-499 500-999 - 1000-2499 -
' 2500-4999 5000 and over

‘ s »
Memberships | '

* Total number of individual memberships - '

. , : St .
Total # grouped by size of contribution - $0-49° 50-99 100-499 \ 509-999 1000 and over

Total number of family membérships

Total # grouped by size of contribution $0-49  50-99 100-499 © 500-999 1000 and over

_ Tolal number of business memberships . ’
Total # grouped by: size of contribution ' . $0-29 50-99. 100-499 500-999 1000-2499
| 2500-4999 . 5000 and over b

0¢




CONTRIBUTION PATTERNS
(cont'd)

&
Please 1ist all government agencies and levels of government, e.g. State Arts Council,
from which you have received grants and specify the amount. .

,4;__\\Erant1ng Agency - Amount
' i
+ P ‘
S -
u . » | , o

Please list all private foundations from which you have received grants and specjfy - ,
.the amourit. C : p '5%

) Foundation Amount

7\

1z




L

Instructions: Categories | through 11l should be used for persons regularly working for the institution. Included are salaried
' and hourly staff -- {.e., persons for whom a W-2 form is prepared -- and volunteer and CETA staff. (see note be-
4 luw regarding volunteers). Also include all staff positions for whom a contract instrument {s used. This will
" tnclude staff-paid on a per service basis, e.g., ushers and musicians, but not specialized consultant services,
e.g., auditor. Do not include guest artists or staff/cast of booked-in shows. Do not include personnel turnover
in I - 111, i.e., the total # of persons who have worked in the institution, but rather the nunger of starr
. positions these persons have filled. If the muber of positions varies by time of year or by event, e.g., some
shows require more dancers, please estimate average nur£er of positions at any point in time during the Fiscal®
year for which Information is being supplied. Cite total number of positions in each category and total hours
vorked per year, including overtime, wkether patd or not. - L '

.- -~
oo ORGANIZATIONAL STAFF ING ‘ ’
i \ ’ - ' - ’ ' #,
- . . . : St FULL AND PART-TIME
& PAID FULL-TIME  ~ PAID PART-TINE CETA ~ VOLUNTEER *-
I, ADHINISTRATIVE o # of positions hrs worked | # of positions| hrs worked | # of positions| hrs worked | f of positions) hrs worked
- | per year - . - | per year N per year - | per year
Executive Director/General Manager/ ‘ o o g :
Bus iness Manager : . -
. . . .
House !tanager/Box Office Manager/ » ) F4 . , : 5 ’
- Dept. heads -1 ' . . ‘f
. Development/PR/Fundraising ¢ ’ . _ : A
;- Clerical/Secretarial - s . : R I ’ U *
”d'intenanCE/Grounds/Restauraqt-Bar/ . L . . ¢
Gift. Shop/Shipping : :
S . ’ SUB-TOTAL \
. M—r a ,‘,' .
N . . ‘ . . ; .
!Note: Volunteer includes Guilds, Boards, and all other unpaid labor involved in
running the organization . (continued on pgxt page)
) v \ \ :
N [
N / ) ‘ i o \ ' r.d
. \_' »* ' . 3 -
. L] N N . -

: ) | L _ | | ’ R

ERIC o | S ': -

L N v
:
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‘ORGANIZATIONAL STAFFI NB’\’

(cont'd)
"t : ‘ . FULL AND PART-TIME
- PAID FULL-TIMNE PAID PART-TIME ' CETA . . VOL,UNTEER') .
11, ARTISTIC PROGRAN/PRODUCTION # of positions hrs worked # of positions ‘'hrs worked # of positions hrs worked 1 of positions hrs worked
Non-performing: technical/managerial . per year per year per year per year
(set, lighting, costume, wardrobe,
design, props, casting, stage ¢ ,
\ manager, artistic director, etc.) X » . e
Performing: musiclans, actors, chorus, P - ’
: dancers, conductors
Stagehands/ushers/box-office assistants/ , ) ; 1 ®
guards/security/quides . ) _
3 ' SUB-TOTAL L 4 : P . . a N

< -

@
L1, EDUCATION/RESEARCH/OUTREACH

Librarian/Editor/Photographer/Designer

Instructor/Researcher/Curator/Conservator

SUB-TOTAL ‘ - : —

otaL | —_— ' : - )

* Note: Volunteer includes Guilds, Boards, and al) other unpaid labor involved in s ’

1

running the organization. :

o

>

Q ' ' ‘ - ' ]
ERIC, ' | o : -

Aruitoxt provided by Eic: . ~




WAGE STRUCTURE

-

LY

/.

Instructions: Please estimate average wage rates using per year for full-time afd per hour for part-time,

L4
section.) :

= . -
) - & ‘ ’ .' -@

Paid Full-Time
. average incame per
Staff Categories. : + year all positions

1. Administrative

Executive Director/General Manager/
Business Manager '

llouse Manager/Box Office Manager/
Dept. Heads .

Developnent/PR/Fundraising A

Clerical/Secretarial

+

Maintenance/Grounds/Restaurant\-Bar/
Gift Shop/Shipping . _

3. | \

Please estimate wage rates per position not per person. (See instruction from previous data

Paid Part-Time ™

average income per
hour all positions

(continued on next page) ‘

-¥e
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WAGE STRUCTURE (cont'd) ~

/

N - Paid Full-Time  Paid Part-Time
- : average income per average income per:
~ Staff Categories year all posjtions . hour all positions

:}TQ ARTISTIC PROGRAM/PRODUCTION

Non-performing: technical/managerial
(set, 1ighting, costume, wardrobe,
design, props, casting, stage
manager, artistic dirgctor, etc.)

Performing: musicians, actors, chorus,
dancers, conductors

. stagehands/ushers/box-office assistants/
_,guards/security/guides

111. EDUCATION/RESEARCH/OUTREACH

Librarian/Editor/Photographer/Designer

Xnstructor/Researcher/Curator/Conservator



Average daily balance in a]]’?nstitution time (savings) accounts
. e .

Average daily balance in all institution demand (checking) accounts | -

L

. R

Section 1] s

' o _ Model Specific Data From
Institutional Records

7

»

v v £

Note: Both of the above figures may be calculated by choosing 3 days in each month randomly using the
-Table below. This results in 36 balances which’must be summed and divided by 36. If there is more than-
one checkisg or savings raccount, then the process must be repeated for each account (e.g., if two qhéck-
ing accounts, one would use the above procedure to create two averages, then simply add them and write

the resulting number in the second blank). - oy

s

— | RANDOM NUMBER JABLE

month in fiscal year

' 1 2 3 4 5 . 6 - 17 8 9 10. 1. 12 '

» »

22 24. | 16 13 119 2 7 12 25 |’ 28 31 | 1
1 6 4 28- | 14 8 | 23 30 | 22 1.1 N 30

selected
days

o |20 s {5 | 3l 2|2 |15 | 9 77|2

Using the table: For month 1, the three days to sample are the 22nd, the 11th, and the 10th.  The ac- ;
count statement may read as follows: B '
; ; .

[

4 : -

Date ’ Transaction . Bajance
1/5 o ) check - $20
» . 1/10 , ‘ deposit ‘ o $30
: /1 . check %10
a 1/23 ' chec " 5
‘\i\) / ) K( ~

Using the random table, one'finds that thg‘balance for the 22nd. is $10, because no transaction occurred

batween the 11th and the 23rd and the balance on the 11th;wa§/$10. The balance for the 11th and 10th can

be read directly from the above statement. , . | é)w
A 4 ) i ; .‘ "'

N .__&




»

. . ) 2l

~

taxeé.paid directly by the’institution.* -

Total local real -estate - i
~ . - . i Lo ) . -

Total payments to local governmeh% made in lieu of taxes..

Total admfssionsitax collected. Please (V) level of gOVernménf. ’ - T Amount
‘ . local tai» . | - .
. . ] ‘- . -~
state ta . o
s - ’ . i ) ~ . ‘ C
Total sales tax collécted. Please (V) ‘level of government., ,~ . . : Ameunt
y PR - local tax - e ’ ;
X —_— . ¢ . . ) ;,: PR

»

| state th . L\('.
Other taxes collectéd and fees paid by the institu:jon to government. Pleas¢/ list type, level of:'govern-
"ment and amount. Exclude payroll tﬂxes“and federa?¥, sfate, or 1oca1‘iqsome tax deductiops from staff

payrolls.'

Al

Tax or Fee. - Level of Government ' o ~ Amount

»

| R o o K T
*Since most artistic and cultural institutions are‘non-profft; tax-exempt 1nst1tufion55
they will pay no real estate taxes. Some may own property -which is.not used for non-

profit purposes, in which_chse'they will pay property tax. . L ;
: L ' .. . . ‘\ . , " » -‘ H ‘ !

Iz




{
N ) N

Please estimate total annual cost of municipal-type services provided by:thg fnstisutiani Y
1. Street lighting (1nc1ude parking-]qts) - . N - . )
2. Landscaping 1 -
3. Street maintenance - ‘ ' L . _ ' L

4. Sidewalk maintenance

5. Trash removal (not including janitorial or N \ ) : -,
‘ maintenance costs)"” y U o '

6. Security and police (not including the cos} |
of central station alarm services | ’ . | g

., . R

7. Other (please list)

-
'

Please list and describe any speciallmunicipag services providéd'to'your institution for.which the
city or county does- not require reimbursement (e.g., 5 policemen for two hours per weqk, etc.)

1.




P]pase‘estimate'the number of guest artists employed by the instftution
during the fiscal year under consideration. v '
: . s

,r\l/

Nnte: "guest artist" referségto any non-resident brought tc the 1ﬁstitution'to direct, to give performancesy
exhibitions, lectures, etc. (e.g%, a booked-in concert by a major symphony might involve 100+ guest-artists).
“For our purposes, guest artists are non-residents in the community for a relativély short period of time.

They may or may not be persons for whom the jnstitution completes a W-2.

v 4

When guest artists are in your community, how many days on average do they stay?

»

Note: " The average should take into éccqunf gﬁest artists that nfay stay for as long as a month (e.g., an

actor brought in to do a play) as well as guest artists brought in for only one day.

. . , , P .
On average, how much will a guest'artist spend per day, excluding the cost of
. acconmodations? You may use per diem rates that are part of contractural agree-
ments or simply your best estimate of likely daily expenditures on food, in- ~
‘cident 1s and entertainment. ' - -

\

'Y K

When guest artists are in ydur/jgmﬁunity{ how many nights, on average, do they stay?

. 3

§

Where do guest artists at Jqur institution stay while in your communfty?‘ And what does it cpst thém to
stay there? Please indicate the number utilizing the choices given and the cost to the guest artist per

night. ‘ .
>, - : . # gquest artists
‘ o using
| Apartment owned by institution
Hotel or motel (blease name) . |
- )
, o % ©
Other (please list) - o . .. ;o

"cost’ to each per

night

*
. .

T
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PN ' N L . : ) , A
- . - -

- 5 o
PR '
.

What percentage of the 1hstf;utioﬁ‘§'totaT annual paid ticket salesyadmissions are Sold through the |

»

fdllowing outlets: . "

1. Box/t{tket office bn'premises | A '/, e .
~ 2 G}oup/block sales o ' |
) ) . ° 3. Commercial ticket agencies \l
\\\ ' . A o
4. Ticketron outlets .| . C
- 5. Ogher.séles in retail stores )
; 6. Co-operative tjcket booths (e.g., - - S
E " arts alliance sets up booth with ,
‘ aid of local bank to sell tickets ‘ .
' for all member organizations) LA o ’
7. |0£her (please 'specify) ‘ .
- . M
. - -
. == ) &
. ‘ ‘. i )
Does the institution participéte in any subscription series or offer memberships and §érvices in
. conjunction with any other arts organizations. (e.g., a performing arts series that includes 2
plays, 2 dance recitals, etc.) o : A o
| VL Yes Na,_,
» If Yes, please destribe:
o 195

llUm t o .

b




. . . .
* ' ' e . ’ . |

v s - T
e T BE COMPLETED BY: THE STUDY COORDINATOR ONLY

«

! A 3 X .
B ! '
. -

‘Plea§eie§tim?te the number of the following types of businesses within conveni;nt Wa]king distance of
the-lnstltuthn that are open when thé institution has performances or is open tq the public.

. .
) none 'one:cr two f .~ tafew - many
~ Restaurants _;___ | | : e .
. Bars | . L o 3 '__;__; - e
’7 i | D{ners/f9st food ‘outleté‘, ;___; | : e s
Galleries and speci&Tty ) . - | o L -
shops , . ) o o o -
‘ Other retail esfab1ish: e B
- . ménts ' S —_— _
S :

4 - ~ . : L . : :
Were any.of these businesses built solely or primarily to serve the exqmjhed cultural institution?
Yes ' No C ) . B S .

b —
\ B
. . .
’ 5 -

If Yes, please indiCate which and déscrﬁbe: '

A}

Are there parking facilities near the-exam1ne& institution that are operated by local “government or
Tocal public agencies?. ~ L c e T . o

. Yes .. . No

Dofparking revenues 90'direct1y‘toiloca1 goveﬁ%ﬁént.as general révenues, or are they used solely to -
ay costs incurred by the parking facility? ‘ 4

< -

| _ggpera] revenues ~ the parking'faci]ity only ~ .. -both ‘

‘/ , S e .' 1u7

109 | //




-

o T0 BE -COMPLETED BY THE STUDY COORDINATOR ONLY (coﬁt'd) ) . \/
Are there privately run parking facilities nearithe examined institution? (inc]uding‘facilities
owned and operated by the institution.) : S

Yes No
Were any of these parking facilities built solely or p marily to serve.the examined cultural in-
stitution? : C ) o .

private lots . Yes - No .

public Tots ~ Yes No

& N

Is there a local or state tax in- addition Eo the parking-fee?

Yes : No 1 | o, o T

If Yes, how is the tax computed?
State

Local

~
&

e€

What percentage of people utilizing the institution arrive by car?




P

"

\"TO BE COMPLETED BY THE STUDY COGRDINATOR ONLY (cont'd)

»

P

Al

i Private Lots'

. What percentage of parties arriving by car are likely ' .

to use these park1ng facilities?

~ Approximately how long wi]] the average audience/
visltor party park his car?

Approximately how much will they spend to park
their car? '

£

What pércen;bge of parties arriving by Can;migl use metered spaces?’

LI

' Aﬁproximately how much will they spend to park their car?

11

Pub]ic Lots

e,
——————————
<4

%.—

11

€€




what 1s the assessed va]ue of the 1nst1tution s facility?. e ‘ ;,

Property owned by the 1nst1tut10n - J

Facilities rented by the institution

% of fac111ty occup1ed by .the : ‘ﬁ«fi' ‘
institution e e

o »

Note: If not available {rom the institution} tHese figures may.be available from the, Tocal tax
and assessment department. . . o ‘ - .

;oo

|
b
{-

[

e

ve
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CENTER F OR METROPOLITAN PLANNING AND RESEARCH '
BALTIMORE, MARYLAND 21218

C ', BESTCOPY AVAILABLE -
"~ T0:  Study Coordinators . | . oo

FRON: David Cwi ¢ - - . ‘
DATE: Mar'ch 1, 1975 - |

‘o

BE .. ‘ !

Ry - .

Attached is an'expanded versjon of the annotated community data inventory
distributed at the Octobey Study,Coordinator's ‘orkshop, -The revised.
draft has been developed after a review of the cemmunity data forwarded
.+ "to date. We hope that it provides an adequate basis for data collection
}despite the differences_that have-appeared among partnership cities re-
garding such majterg as type and number.of taxing jurisdictions,'state/
local fiscal relations and the availability of particular data <items. - E

e ~ . , _ % . N .

. After you have reviewed the attached, please contact me by phone. e ™ . .
. 7 will want to’discuss problems and progress, to-date and jdentify {f there

+ ' are ways thet.we can assist you in gathering needed data or deriving es- = .

’ timates. - " ' L A
) : s . ' “r .
A In the short run, your fimst priority is the.implementation of the staff.
survey and the ‘collection of budget’ statéments and auditor's reports for
our review. Ue would 1ike to complete all data collection tasks by the
« end of March and look forward to promptly returning your audjence studies’
. as soon as keypunching .is -completed.’ . : ' :

- -

. -

SHRIVER HALL, HOMEWOOD CAMPUS - TEL, AC301 - 3387174 -
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Community Data Series Réporting Protoco]

Attached is-a revised’draft of the community data invehtoky distributed.
during the October Study Coordinator's llorkshop. - Each of the data items
js reviewed and an attempt made to.anticipate difficulties in collecting

~ data. ‘ » . ‘

4

S

The data required will be found in selected state, lTocal and federal re-
ports. - The attachéd includes suggestions regarding appropridte stpte and
local agencies to be contacted. o : 1 .
~ . . '
- While many of the data items deal with the SHSA as a whole, it will be;
- necessary in many cases to provide information on jndividual taxing dis-
tricts within the SMSA. Even when the data item deaTs with the SHSA as
‘a whole, you may find that the data has not been aggregated by an appro- °
priate regional or state agency; in which case you will have to assemble
SMSA data from reports prepared- by appropriate local agencies wijthin the
several jurisdictions that comprise the SMSA.

We will be relying on you to dqcument the community data series. Ideally,
you could xerox relevant pages from reports cited, recording also the )
title of the report, the issuing agency, the fiscal year covered, and the
date of publication -- in short, a standard footnote reference. You . -
should also maintain a file of correspondence with acencies supplying in-
formation. Be assured that you need not.forward copies of doccumgntation [ ;
to Johns Hopkins. (We will give full credit to you for the information T
you supply, so you should make sure that you have documented the data
‘should persons raise questions concerning findi gs.) - S
After you have reviewed the attached inventory,\it will become apparent
that no form can be devised to- take account of the idiosyncrasies of

. participating cities. ‘Since the notion of a standardized form seems in-
appropriate, we think it best that you simply report data items in the
same order as they are listed on the annotated inventory. We would also
appreciate if you would cite the title of the report. from which you took
the information, the agency issuing the report, the page in the report,
and the fiscal year covered. In short, please provide data values in tha
same order as the attached inventory, and include a footnote reference )
for our records. : . '

11y

SHRIVER HALL, HOMEWOOD CAMPUS ~ TEL. AC 301-3387174
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-

 When you must construct data for the SMSA as a ﬁ%o]e by adding together

* * local data, please.cite all loca] agency reports and data values vsed.
Similarly, when data on individual jurisdictions is called for, please
cite each data values and reports used. ’ o

-

After reviewing 'the atteched, it'will be apparent that some \pca1 impacts &
especially tax revenues generated, may requird inventiveness on your part
and the advice of local or state agency staff. ¢For example; data on tax -

_revenues retained or generated locally may be impossible:to determine in
cases when the tax is a state tax, and revenues are not returned to the-
locality on a formula basis. hen révenues are collected in .the SMSA by

.the state, mixed with funds from ether Tocal jurisdictions and returned
through various statq—]oca]'intergovernmenta1-%ransfers; #t' may be dif-
ficult to determine Tocally retained revenues attributable td the examined

.institutions. . It may be necessary %o cansult local experts on, your state's
tax policies should per capita or other formulas for state aid and/or the

. . return of paéticu]ar(tax revenues not.exist. S y

Finally, there may be special local taxes of interes®* which are not dealt.
with in ourmodel, and which may be appjied by all or only some local
jurisdictions. As 2 firstsétep, you would do well to simply identify the

o major state and local tax Seurces by examining the Budget reports'of.

o your city and county localities or by contacting knowledgeable persons

in your; regional planning agency. Similary,-you would do well“to ‘equest = * ..

reports from the State Treasurer's Office that detail state/local fiscal.
J relations.. This discussion may help to make clear why we recommended at
. the outset that you involve knowledgeable local planners in this project.

R ¥

%

-\
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a The .following Thventory of communjty data is a revised ve
viewed during the October Study Coordinator's Workshop.
data item, its notation, model equation in which it appears, pag
the user manual and suggested sources of .information. &

’

} ANNOTATED COMMUNITY- DATA INVENTORY .

e

-

- -

zi;ngg_ltéms

AN

Total Local Business Volume (tptal 1o§a1_reta1i sales + total local

wholesale sales + valug added to raw materials by local manufactur- -
efs): 1BV, B-4.1, p. 43. ‘1 ‘ : .
" 2 . ~

Source: - LocaJ_p1anning or eébnomid‘deve1opment erartment;.Bureau
of Census pubTications - Retail Trade Area Statistics, Yholesale
Trade Area Statistics, and Gensus 'of Manutasturers. ' '

. , AL .
Comment: Identify TBV for the SMSA as a whgle, except if sales tax

rates vary within the SMSA (see £14). A regional planning-or economic

devGiopnient department may have aggregated this information for the

 several units-of government within the SMSA, otherwise the informa-

tion must. be. gathered for each Tocal unit in the SMSA and aggrecated.
Census or community data may be old (e.g. 1967.)}7in which case the . .
figure for TBV must be increased to reflect current values. 1BV cah
be updated by assuming an increase equal-to the increase in sales
tax receipts during the period in question, adjusting for changes
in the tax rate. . Tf it is-necessary. to adjust TBV;—contact Doug

. Smith. o

»

Total assessea’va1uation of business real_property: AV, 8;4.1,
p. 43. ‘ .

- Source: Lecal tax office. - L | .

Comment: Because the SMSA may consist of several taxing jurisdic-
tions, this may complicate your efforts to identify AV. There are
two complications. AV may be comprised of separate -valuations for
Business (a) buildinas, (b) equipment, and (c) inventory. .If dif-
fering assessment ratios (ar} are used for (a), (b), or (c) by all

or some of the SMSA's taxing jurisdictions,ﬁthew'the.assessed valua- .

tion for (a), (b), and (c) must be listed separately for each taxing
authority in the SMSA. Otherwise, we cannot utilize equation B-4.1
which divides AV by-the appropriate ar. See #3 and #13 below.

rsion of the draft re-
The iriventory lists the
e reference in
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3, The ratio of assessed valuation to full markét]va]&é;pﬁagysipéss - -
. . property: ar, B-4.1, p. 43. ;\ N, . \\\] it 2T N -
Source: Local tax office.. | ; !
Comment: ."ar" refers to the percentage of full market value used o

$n determining the assessed valuation of busiréss property.- It
is conceivable that "ar" might vary by jurisdiction or by.type of
. property, prompting the need!for separate AV values for each type
of property in each local jurisdiction (c.f..£2 above). Vhen as-
sessed valuatioe is 100% of full market value, ar is 1. Should
"ar" values vary by type of business property qr by jurisdiction,

. then a list should be prepared citing all 1ocaq'jurisdﬁctions that ,
. tax busingss property, the type §f property tax, and AV and ar Y
values for each type. This will allow a wefghted SMSA value for :
AV and ar. In addition, see #13 below. You may need, in assembling

AV and ar values to also cite business property tax rates by
jurisdiction-and type of property. ‘ s
¥

4. local inventory-to-business volume ratio: Jir, B-4.2,0p. 45. ‘
Source: Local planning, tax‘assessmeht, or econcmic development

agency; or usge a natjonal ratio derived from an IRS (Internal ‘
Revenue Service) pyb]ication,‘Statistics of Income. . .

2

T Comment: The ldcal area is the SMSA as a whole. This item is
calculated as the ratio of the value of end-of-year inventory to
) gross sales; it ds thus the valuer of inventory as a percentage of
‘ .. gross business receipts. '(Cite the national figure used in the
Baltimore Study if local data is not.available.)
' , . 0 "

5. Local time deposit reserve requirement: t, B-5, p. Ab.

” Spurce: State banking regulatory agency; a local sdvings’ institu-
tion official. , .

Comment: - When suptracted from 1, the. item jndicates the percentage
of deposits.in time (savings) acccunts that may be used by financial
institutions for loans. The value to be used js for the SMSA a's a
whole. A complication is introduced because commercial banks and )
state chartered banks and savings and loans may have differing reserve
requirements-inasmuch as they are regulated by differing federal or
state agencies. This will recuire that t be weighted to reflect the
volume of savings with particular types of local savings institutions.
. Polk Profiie of Change may be available at a local bank research de-
o partment or data may be collected by the appropriate state regulatory
) agency- 1isting tptal tire deposits (savings)in Banks, Savings and
Loans end Crecit Unions. Thae criculuiisn.oi t should be vejghtad oo .
S reflect .the percentage oF savings doiiars held by federal and scakes
chartered. banks, savings and.loans and credit unions and the (differing
"state and federal reserye requirements. Contact Doug Smith for

" details.

_ . o S . i R . -~ l.)
. S .. T el aw e LD e e it e e e e et s e ‘ ) ) %
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Page Three

. R s
» -
0

' f6;=gLoca1’Demandidéstit reserve}requirement'Kchecking'institbtion
regulation): d, B<5, p. 46. ' . ‘

oca?‘chécking'institu-

-

N Source: Staté banking negu1étory.agency;7§1
¢+ L« ' tion official. K - ‘ o

N ~ Comment: Same.as number 5 above for deposits .in-checking accounts. - e
Inasmuch as savings and loans and credit unions may not have demand
(che€king) accounts, ‘the complications identified in #5 above may
not. arise. P :
’ 4 ) . \

N . K )

. 7. Local cash-to-business vo1umg ratio: cbv, B-5, p. 46.

Source: State economic development.agency; Bureau of Census, U.S.
Stat¥tics of Income,ard-IRS (Internal Revenue Service), U.S.
Corporate Tax Returns. (Se]qgted years) . L

Comment: The ratio reflects ¢ash held in reserve by businesses as
.o a percentage of total business volume. Since this may vary due to ~
« economic conditions, ‘an average cbv may be caiculated by averaging

_cbv ratios for two or more years. If a local cby cannot be calcu-
lated, we will use an updated national figure. ‘

, . s
. , L ' _
8. Local residential property tax rate: pt, G-1.1.1, p. 51 _ '
Source: Local tax office or planning department.

Comment: There is no SMSA property tax rate; rather, there is usually
‘a different rate for-the various property taxing jurisdictions within
. the SMSA (general service governments, school- districts, and/or other
property taxing units.) Institutional employces may reside in more
than, one "taxing district. If reliable data is available from the staff
survey, then there is no need-to utilize equation G-1.1.1 to estimate
‘ - property tax payments by employee homeowners. Consequently, .there will
L be no need to identify "pt", "TRA" or "R". (See #11 and #12). However,
‘ if there are low response rates to the staff survey or the question
dealing with property tax payments, or if reported valyes appear unreli-
able, then it will be necessary to utilize equation G-f.].] and'develop
s values for "pt", "TRA", or R". Study coordinators have been asked .
’ to examine employee:residence to determine how empioyees are-distributed
among local jurisdictions and. taxing districts. In particular, it will
. be important.to identify the taxing districts in whichrhcmecwning em-
ployees reside and the number of homeowning employees jin those juris-
jctions.” This can be accomplished utilizing the staff survey, again
Assuming adequate response,to this question. . :

0

N R 12y



10.

1.

12.

‘Sourde:' Eocé] tax office or p]qnﬁing department.

‘Datd Inventory

\: | j v' ' ' ‘ - . v;a; . " o ‘{ L
, . ' . - . T
:Ipigi Fu114t1me,§mp]pyees and Full-time Equ1va]en£s: Emps , B-5. |
‘Source: Institutional Data Inventory I IR v

t o
\

o~

\ ‘

Percentage of'employeeé owriing homes locally: h, é—].].], P. S]. -:
Source:  Staff Survey. | T '

FEOaRY

Comment: Examine staff survey response rates to determine if the !
survey can be used to identify percentage of employees owning homes,

- and reported property’ tax payments. Even if there are low response

rates, we miy be able to estimate homeownership and tax payments.
Jf it proves fiecessary to use equation G-1.1.1, we hope #ou will not
only report residential AV forieach of the taxing jurisdictioens in
which employees réside, but alsd identify if AV is calculated other
than as a percentage of fair market value,.e.g., in terms of re- .
placement or original cost, .- - o _—

VaJue§$§;ioc§i re§idéntia]‘h0usin9:v TRA, G-T.1.1, p. 51,

. Comments: See #8 above. If it is nécessary to use equatibn

G-1.1.1, then TRA and R (see #12) must he developed for each
local jurisdiction in which employees own' homes. (Percentage . -
-owning homes and jurisdictions of residence can be determined via

the staff survey.) ‘ . o

Total numbér of@%§sesséd residéncészl.R, G—T.]lT, p. 51.

Source: Local tax office or p]anning“department."

Comment: R must,berconsistent with TRA (#11). If the-value of
residential housing (TRA) includes .rental or copdorrinjum apart-
ments as well as single family homes, then R must-ifictude the total .~
number of apartment-units and not simply the total number of ‘

buildings with apartments.

12
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15.

Data Inventoéy'
Page Five
® C #

Busincss_propefty tax rate (Business inventory tax rate): pt,
G-1.1.2, p. 53. ) T~ . : '

Source: Local tax office or p]dnning debartmcnt.
Comment: The notation "pt" appeared in #8 above. In many cases’y

residential pronerty tax rates (#8) and business rates (#13)
are identical. However, this may nct he so or'business rates may-

. be different from residential rates ir scme but not all local

jurisdictions. In. additipn, pt may vary for plant, equipment, and
inventory. (see #2 above). While we sought to escape assembling
data on jurisdictions that tax employee residential praperty, you
will have to assemble data on business property tax rates for all
jurisdictions in the SMSA that tax business property. Contact
Doug Smith. See #3 above. ' C

4

The percentage of Jocally generated sales tax revenues retained
locally: st, G-1.2, p. 54. " . a

Source: .State tax office;-local tax office.

Comment: Sales taxes may be imposed by the state, by all or some
local jurisdictions, or both. "st! is the percentage of sales tax .
revenues tetained, not the sales tak rate. If a local jurisdiction
assesses a sales tax and all revenues are retained, then st = 1. If
sales tax rates or percentage revenues retained l1ocally vary by tax-
ing jurisdictions within the SMSA, then it may be necessary to de-
termine a TBV for each of the counties (and the city if it is not
covered in county data). In this Case, you would 1ist alT juris-
dictions whose T8V values were aggregated to derive the SMSA-wide
TBV and also -cite the sales tax rate in each jurisdiction and st,
the percentage of revenues retained locally. If there is a-variance

-

.in the type of sales that are taxed, this should dlso be noted. = .

If the sales tax is collected by the state, it may’be returned on
a formula basis to the localities or beccme a part of the state's
general revenues. If the former, then a separate st should be cited
for the state. If the latter, then it will be necessary to consult

local experts 6n your state's tax policies. Contact Doug Smith should -
\ ' .

sales téxcs vary withﬁn the SMSA.

-
. .

Sa]és_tax revenues generated locally: . STR, G-T.é, p. 54.

Source: State tax office; local tax office'(retai] sales tax
djvisions). ’ -

- Comment: STR may be any combination of the, following: state, local,

both state and lccal, and bi-state. For =xch-case, ralated STR ahd
st valuas should be listed togather by lecad Jurisaictien ard state.
Where st = 0 this .should be noted. Separate local STR values should

" total the SMSA-wide STR.

122
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17.

18.

N v e p
L] s

Total income tax revenues retained by the lotal jurisdiction:
TYT, G-1.3, p. 55. : o

Source: State or local fjscal officer.

Comment: " Income taxes may be impdsed by the state, by all or
some local jurisdictions or both. In addition, a locality may
charge a commuter tax on the earnings of non-residents as well
as tax the income lof residents. Finally, the state may coliect
income tax-and return a portion of it to the local jurisdiction
in which the tax payer resides (or, the locality may "piggy
back" its tax on the state tax). Similar to #14, if the income
tax rate varies -- either "piggy back" mpercentage returned by
the state, commuter versus resident or by local jurisdiction --
then it wil] be necessary to list each jurisdiction's retained
income tax revenues, distinguishing tax revenues paid by com-

“muters forfthose counties with both -conmuter and resident income

taxes.

Please also list incqmé\tax rates for the taxing jurisdictions
in which employees reside including "piggyback" taxes, commuter
taxes and the state tax if the state is required to return a

percentage to each jurisdiction. The percentage revenues re-

.tained by the local jurisdiction should be noted if less than -
- 100%.

t

Total local households: HH, G-1.3, p. 55.
Source: Local or regiona]‘p]hnning department.

, SR :
Comment: Identify total local households. If there.is a com-
muter tax, then a separate HH will be required indicating the
number of local housého]ds'paying the commuter tax rate.

State per pupil educational grant to the ioca]-community:, SE,
6-10401’ pn 570 . . 3 ‘
Source: State educatfon agency; Toca] fiscal officer; Tocal -
school agency fiscal of ficer. RS R

f
Comment: "As stated in the model user manual, it is supposed that
SE is a grant per pupil and the grant is the same for each local

. jurisdiction. This may not be correct and the grant may vary, in

which case SE should be cited for each school district in the SiSA.
Or, it may be possible to construct an SE value for each scnool dis-
trict by dividing state aid for ressular programs (as opposed to

special education) by total enrollment in each school district. -

125» ’
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lJata lnveniory
Page Seven

o
~
!

Other state revenues attributable to the institytion and its em-
ployee househdlds (provided solely on a per capita basis):-.OR,
G-]oqj p. 560 ‘ )

Source:  State fiscal agency; state planning department; local
fiscal officer. ' _

Comment: If OR is treated ‘1ike SE -- per capita aid to educate -

.the public school children in emplcyee households -- this requires

that -individuals in employee households eligible for aid be identi-
fied, But OR may refer to per carita .id not directed at persons .
with special needs but rather jurisdictions as a whole. For ex-
ample, state revenue sharing mey be provided on a per capita basis

or per capita aid provided for roads or other services used by the Y

" . entire local population. If aid is forthcoming on other than a -

20.

21,

- per capita basis, it may be possible tc construct OR by 1isting state

aid to services in the SMSA that can be utilized by all resi--
dents, then dividing by the local population. Again, this may have
to be done separately by county. - ‘ : .

~

Local “operating budget excluding pub]ic school costs and non-locally
generated revenues: B, G-2.1, p. 59. ‘

Source: State local governmentfageﬁcy report on local government
‘finances; local fiscal*officer. ’

Comment: The local area is the entire SHSA. There will be a B
value for each local jurisdiction within the SMSA where institutional
employee households reside. You will have to assemble total operating

budgets for all jurisdictions in the SMSA for which you will have

information from the employee survey. If there are scores of incor-
'porated municipalities, you should strive for all major Jjurisdictions
in which staff reside (contact Doug Smith)> Excludz from all local

~operating budgets the cost of puhlic schools as well as all non-local

revenues. - Do not include non-recurring costs. Non-local revenust —
include federal and state aid. ' »

Total local population: POP, G-2.1, p. 59. -
Source: - State planning department; local or regional plannind.
department. - ‘ : .

t

Comments: This should be provided for each of. the. jurisdictions

-included in #20, with each jurisdictjon's POP 1isted separate]y.

~

4s,



. 22,

23,

24.

25,

26.

27. -

Z/\/ . Page Eight

Local pub11c school operat1ng budget, exc]ud1ng revenues from non- |
local sources: -SB, G-2.2, p. 61. '

Source: Local school agency fiscal officer.
Comment The comments to #20 above apply here as\yell “Cite

budgets for all school districts in which employees have enrolled
children. Exclude révenues from non- 1oca1 sources.

Number of ch11dren in emp]oyee househo’”s attend1ng pub11c schoo]s
C, G-2.2.

Source: Staff Survey

L3
Total* number of persons in staff households: ’EHH,~G-2.1.

Source: Staff Survey .
Ve

Total enwo]]rent in local pub]1c pr1mary and secondary schools:
TC, G-2.2, p. 61. .

Source: State education department' 1oca]~school agency.

Comment: Data should be prov1ded for each school district in \h1ch
emp]oyees have enrolled children.

Value of aJ] non-school local governmenta] property GPm, G-3,
P 62. .

Source: State tax (assessment) office; local tax (assessment)
office. - B

Comment: The values for these items may be in costs today of re-
placing governmenta] property or the original cost of these facili-
ties expressed in current dollars. Cite convention used in lieu of
fair market value by local assessors.

. s E .

Value of all school-related governmenta] property 42 AGPs-"

Source: State tax (assessment) off1ce, local tax (assessment)
office. , ,
Comment: The value for these iteins may be in costs today of re-
p]ac1ng governrcnt 1 property or tre or1g1na1 cost of these
“facilities expi :ss-J .n current dollacs. Sitw convention used in
Tieu of fair warvet value b” lacal assessers.

<
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-

28.. Assessed value of institutional tax-exempt property: AV, G-4, p. 63. .
| Source: State or local tax (assessment) office. :
. 1

Comment: An assessed value must be jdentified for-all institution
ovwned or rented tax exempt property.. Cite the jurisdiction assessing
the property and the method utilized if other than fair market value --
e.g., replacement cost or original cost in current dollars. The
jurisdiction's assessment ratios and business property tax rates
should also be noted here if not already cited in providing values
for £3 and #13. If a property is owned by the local jurisdiction. --
e.g. municipal museum -- please note this. ' '

12¢
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o _ . BALTIMORE, MARYLAND 21218 |
(. ' 1
o - !‘\“ }

TO: ) e ;
FROM: Doug Smith .
RE:  ‘Sample Frame Documentation r
DATE: July 3,%1899 n A . o
Enclosed. you will find ncalendars" from each of the institutions_pqrtici-
pating in your gudicnce stuay. Each calendar has been filled in willy the
local® performance/exhibition fnformation for all cvents that took placa -
at that institution during the~sampling period. Also, cach day tival sam-
pling occurred has been marked. . o -
For the purpose§ of documantation, the sampling period is dafined as the

- time span that includes the opening night (day) of the produclion/exiibit

that precedes: the first event sauwpled thru the closing nignt (day) that
follows the last event sampled. : , S R . .

e would like you to verify this information. In addition, ve vwould like
“you to make additions/deletions of performances/exhibitions in those in-
stances where we do not currently know of schedule chaenges or whether
other fpeiformances/exhibitions were held. Unless this is done, we will
not be-able to make any final decision as to the represcntasivencss of

. the sample.  We need your prompt attention to this.matter, so that we can
return your audiecnce studfes to you. The managers of the various institu-
tions should be able to assist you in this matter.

Even for the cvents that were not sampled (but did occur during the sam- -
pling period), it 1is imperative that we know the total attendance for
these events. Please write this information in the anpropriate "day-
block," with the name and type of performance. An example is given on
page two.. o ~ : : :

\

In cases where only a handful of performances are given over the entire

season, they should afl be listed. This-may require a separate sheet .
attached to the calendar. - ‘ . L
* Local, as usu&], moeans in SHSA . ““ .

s
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Juty 3, 1979
. Page Two

TO: | RN
FiO!: Doug Smith :

1

,

'

Example: The Rooertory Thaatre (¥X)
P ca - ' .
R . , -~

p Scplt cnber o L.
1978
3 : 9 mo
' 4 . . > 6 7',‘}]:11:1]_91‘,---- § ——————————— DA g—I:-)-}-)
o - 8 pm - 8§ pm
I 7:30 pn T e
: {5 ¥4
' o n ‘9
N . . . . . : ﬁ?:"
10 11 12 e 13 14 : 15 . 16 2 pa.
DT I3 T S A e teiattabl lol-Seloteiuinialiuind (uhiuut-Sueierinly
2°pm, 8 pn 8 pa - 8*pmn 8.pm 8 it ’
e ————— 7 8 pim % : . :

- o

! 2 Pth S -px'n

Kex: TA = total attendance R .
S1 %.samp]ing interval used | :

NR = number of questionnaires returied

"

RR = response rate (rav)

n

-~ .

L o 12y
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July 2, 1979
Page Three

- T0: ' "

FROM: “Doug Smith - = ' . . .. . : ;
In thc“examp1o, we sce that “Hamlet" opens on the 7th -- the start of !

‘ the sempling period. we Tirst cvent sampled is the &th. The last
o event sampled is the 13th and the closing night’is the 17th.  You would
verify that these dates and times are correct, add or aelete perforiaances
as necessary, and Ti11 in the tota attendance figures for the 7th, for
 both shcws on the 9th; and 10th, for the 12th, 14th, and 15th, and both
~ shows on the 16th and 17ih. ’ | R ‘
1t should be noted that we have provided calendars for six (6) nonths.
Only th2 moaths that, cover the applicable senple period neced be filled
,i n @ ' . v‘.;"" oty i
Khen you return the calendsvs to us, please include any pervormance cal-
endars that the inszitutions.distribute.. IT you heve any questions)
please feel free to call. :

. Thenk you,
. . 4
t ‘o * _/-r/ , . 4
151 . )
cc: David Cwi | .
Attachments - : - .
| . :
) :l-f"i ! ¥
Jdi .
& -
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- Documenting Pate Collection Efforts .. .
s 4 Y N i .

» -

" 'The six city-project has involved.a number of data collection tasks. -
. Eycept for the cormunity'data inventory, atl effdrts -have focused on
) individual "institutions -- their audiences, financial and operating goar-
t ’ acteristics, and staff households. As part of an overall evaluation of
‘ data quality, wec are seeking to document various aspects of data collec-
tion and data handling. ‘ :

a

, Much of the informztion neaded has already been provided, e.g.,-the
Survey Event Report Forms. The aspects of data collection that particu-
larly concera us ncy invelve the organization, managenent and execution

0 g ¢ . |

- of tasks. Ye are especially concerned with the jcentification of the
~ practices that were adopted for most ol the studied institutions and cir-
R cumstances that led to different practices on the part of individual in-

stitytions. This information can help us to identity the extent to which
/-differences or similarities might be dug to the data collection procedures.
/ as well as identify potential impacts on data quality. :

' ’ IT you are awerc or suspect for “#ny reason that data quality varies -
by institution -- e.g., some.institutions did not seriously attempt to )
jdentify local expenditures -- please identify the institutions and the
reason for youy* suspicion. ' : , o

Please read over the attached document&%ion jssues and contact Doug
. 2 smfth if you have any questions. lie hope that this last task is not too
" purdensome and that it can be completed within the next two weeks.

- . .

o

r
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%

1) Audienca Survey

. “"(a) Completed and "cleaned" SERF's o )
_.(b). Distribution and Collection:

-~ Has the samz person responsibl for superuising the
distribution and col}lection of uestionnaires at .
every institution, or’did thi¥"Viry by institution?

Wlas the same person responsible-#ithin individual
institutions? How was this parson. trained?

. == Did the same group.of people distribute and ccllect
at each institution? Who were these pcople? Ushers ?
Other voluntedrs? Arts Agency staff? How were they
trained? = ~ . o . -

-- Khat constraints-were_imposed, either by the institu- o
tiocn-type cr the management?: (Se‘s@re,tg discuss ~
problems such as underestimated attendanse or large

- numbers of ingligible respondants.)

s

-~"Did the study cobrdinator participate in the physical
handout/collection process? I7'so, what portions, and
to what dcarce? '(Be sure to fully describe ékgyre— '

. lationship between the study»coordinaﬁon\gnd su\yeying
) .~ personnel.) o \
. == Phat is the study-coordinator's opinion of the su>¥ey \\

proccdures? Did the process vary by- institution? \ .
(e.y., questionnaires distributed in programs insteéd
of separately, announcement from the stagé at soms \ .
places and not at athers) lere staff trained prior
to distributing and collecting .questionnaires?

Le N !

-~ 'Essentially, how was the process organized and moni-
tored and what improvements could be made? :

(c) Editing: .

-- Was the same person responsible for supervising the
 editing of questionnaires at every jnstitution,’or

| did this vary by institution? \as the same person re-

I sponsible-within individual institutions?

-- Did the szrme group of people edit the qucétionnairesﬂ
for cach institution? Uho were these paople? Volunteers?
Institutional staff? Arts Agency staff]

-- How were the cdi%ors traihed? By whom?

’

N




(d)

-- Did they have any difficulty uncarstanding the
editing protocols provided by the letro Center?
K¥hat improvewents, if.any, could be made on these .
protocols? . . -

- =~ How wuch time, en average, did it take to edit one

questionnaire?

Complete documentation of sampling frames. You will

. ~receive a calendar for each institution. It will show

~ . -

(e)

()

{b)

" 2) Staff Survey

all the events in the sempling peTiod, of which ve

are awarg, and indicate those sampled. In many cases,
this information will he comnlete,-and. you nced only
veri{y it. In other caces, i )
in performances that are not listed. Specifig instruc-
tions will accompany the calendars. *

las‘theﬂkeypunchﬁng Qerified?-,

G : . . e

Distribution and Collection: '
-~ Who handad out and collected surVeys?

-- What is the study coordinator's oﬁinion'of the
 quality of the survey procedures and .on what facts
is this opinion based?
-~ Hhat constraints were imposed, either by the in-
stitution-type or the management? v

<~ Did the study coordinator participate in the -
physical handcut/collection/edit process? If so,
what portions,; and to what degree?

- Essentié]]y, how was the process organized and
monitored and what improvemants could be made?

Editing: _

-- Who editad the surveys? _ , '
-- How were they trained? A

- How much time did they spend? = .-

L3

t will be necessary to fill -



3) E.1.S. Data Inventory

ot o . == Did onc person meet with all‘institutiohs, or did
) ! several persons each meet ¥ith several institutions?

-~ Were the inventories completed by soweone at’ the in- .
stitution or wgre'they_complcted jointly with the
study cogrdinator or somcone designated by him

-~ 'Who supplied the ipformation?.
-- Were the same procedures used for cach instit
) - .

-~ What constraints were imposed on this proces
woany)?, L e -
. o TNt s kol

-- What is "the study‘coordinator's‘innion of :
quality? (Cite the rcason for your judgmant.
Please review problems in gathering data..

i . - . ' BN
R ) .3 [#
g - . ‘ N4 - R

f . . “ ' g .

-~ Did one person meet with all imstitulions, or did .

: several persons each meat with several institutions?
* - .

i
]

Who supplied the information? | ' .

[
]

Was it the person most- familiar with accounts ~ -
payable? .

]

-- How much time did they spend?

Hhat is the study coordinator's opinion of the
quality of the data? (Cite the reason for your
judgment.) : : '

"= Has the samé p}ocedure applied to eVery institution?

-- What constraints were-imposed on this process (if
any)? : :
| . g
-- Was the person who provided the data asked to name
local suppliers, or was their estimate simply ac-
cepted without challenge?’ s

-~
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“

-,.Did thd’ﬁtudx coordinatbr'persdhally participate

’ in the review of cach item or was he only able to
request informagion which Was supplie®? at a later .
date? e T , ‘ . ,

~

"5) Community Data'Invgn}bryi

PR S

. (a) If completed properly, the Community Datza Inventory
should include &n appendix of sources, references and
comments about the data.  Please rcviey problems in

~gathering data, spécial tabulations that might have
been requircd, etc. -

o

6) Adjustment for Touring out-of-SHSA: '
(a) The E.I.S. Data Inventory asks for varjous kinds of at-
tendance figures.  However, ve need an estimate of the
total attendunce et performahces/cxhibitions in the
SHSA, for eacli institution, incluaing touring activities
within the metropoliten area. Please forward this
data as soon as possible, distinguishing main facility
from cother sites. It should be noted that all touring
‘out of the SHSA,would be excluded, as would, performances
given in schools. "It would include attendance at the
institution's main facility as well as attendance for’
- tours in the SWSA. o




