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I - - THE WHITE HOUSE
| |  WASHINGTON

. June 1982

Dear Consumer: v N .

Energy conservation is important to us as individuals as well as to us as a Nation. As individ-
uals, it means saving money and as a Nation it means preserving our natural resources-for
future generations. We prepared this Energy Corsumer Guide to help you become a’more
informed, more efficient user of our energy resources. - -
The Guide includesvtips on setting up an energy budget for your home, conducting energy
audits, avoiding energy-related health hazards, avpiding being ripped-off when buying energy
saving devices and making energy-related jmproverents to yougkxoﬁ\&:t also refers you to
“organizations not only in the government but private organizations as Well that can give you
more information on energy conservation and help’ you resolve energy-related consumer
.problems. . . ' "
Bécause I think this Guide will help you save money 4nd fight energy waste, I hope you will
refer to it frequen:tly. ‘ ’ ' . ' ~ _

e e
* . ' ‘

d 5
‘Sincerély, -

23 o o N
SR Virginia H. Knauer - :
o . Special Assistant

" | ' to the Pregident -

h - Y and :

' . ‘. Director

. U.S. Office of
K o Consumer Affairs
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INTRODUCTION
..

The Energy Consumer Guide has been prepared to help you become a more informed,
more efficient consumer of energy. The Guide lists agencies and organizations that can pro-
vide useful information on everything from household energy-saving tips to energy conserva-
tion projects sponsored by local community groups :

B ’ [}

HOW TO USE THE GUIDE

How it’s Organized
o . § . . .
A : ’

 _SECTION 1 highlights many of the agenc\i‘es and private organizations that can provide ‘
you with valuable information on energy-related topics. It also includes energy-saving tips
that can help you save energy and money. - 3

SECTION II lists state and local consumer protection offices. The functions of these

offices vary greatly from state to state, as do the services and information they provide.
While this Guide does not attempt” to spell out what eaca office.does, it should be a helpful
reference on where to turn with problgms or questions.

This Section also lists state energy offices. These offices generally carry out the federal
government’s energy conservation and assistance programs. In addition, they provide con-
sufmers with helpful energy conservation information, publications, and other services. '

- \ ’

SECTION IIi lists Federal Information Centers. The Centers can help you with your
_questions about energy and other federal programs. You can.contact a Center toll free if .
you live in any of the cities listed or in a state with an 800 area code number shown. If you
live elsewhere, call.the city listing closest to yoli for the minimum long distance"charge.

‘ ' Lo
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. . SECTIONT

1

’

ENERGY CONSERVATION/

Saving energy means saving money. It also means preserving our energy resources for future genera-
tions. -

‘over. This does not mean that we have to go back to the horse and buggy days or even give up all our
energy-operated appliances. What it does mean is that we have to learn more about energy conservation.

The agencies and organizations listed in this Guide can provide you with valuable information on saving
. . . . i

energy and money. ' PR
The 'Department of Energy says that in most homes residential énergy dollars are broken down this

way: 70 percent is used for heating and cooling your home, 20 percent isused for heating water, and the

‘remaining goes for lighting, cooking, and operating small appliances. '

'
’

Setting Up an Energy Bhdget '

To get the'most from your energy dollars, the Council of Better Business Bureaus suggests that you set
up an energy budget similar to your household budget, and that you learn to make energy trade-offs in
your home. For example, air conditioners can play havoc with your summer energy budget, but you may

. not want to go without it during those hot humid summer days. Look around for other energy-eaters in

{

- Getting a Home Energy Audit |

your home (such as your refrigerator, clothes washer and dryer, and dishwasher), and cut back to make up

to stretch your energy dollars.. Lt * :

for the big bite your air conditioner is taking out of your energy budget. This Guide can help you find ways

o -

.

Claiming Energy Tax Credits

Contact your local lnt‘émal Revenue Service (IRS) to find ‘out if yau are eligible for energy conserva-

tion tax credits on your federal income tax. You can claim a one-time 15 percent tax credit on any amount

up to $2,000 (maximum credit is $300), of the money you spend to jnstall in your home energy conserv-
ing-products such as insulation, storm windows and doors, caulking and weatherstripping, and automatic set-
back thermostats. You cannot get credits for energy conserving products installed on homes completed

after April 20, 1977. Also, the items must be expected to remain in operation for at least three years. Ask -

your IRS abput other energy-saving equipment that may also be considered for tax credit.”

IE

Many utility compahies offer their cu‘stomeré a comprehensive Home Energy Audit. The audit covers

insulation, weatherstripping and caulking, storm windows and doors, temperature setback devices, and
water heater insulation. The Audit will shzlyou where éffective improvements can be made, how much
money these improvements can save you, 4s well as how long it will take you to recover.your investment.
For more information on getting your Home Energy Audit, contact your local utility company or your
State Energy Office (see Section II). ~ ‘ ’ ' . ,

s

Adjusting Your Hot Water Heater , , y

As much as 20 percent of the energy usell in your home is for heating water. This is one of the first
places you should look for ways to conservé. Most water heaters are set for 140°F. or higher, but you may
not need water that hot unless you have a dishwasher. A setting of 120°F. can provide adequate hot water
for most families. ‘ . .

By lowering the thermostat on your water heater to 120°F., you can save over 18 percent of the
energy used at the higher setting. To determine the water temperature in your heater, draw water from the
heater through the bottom faucet and test it with a thermometer.

2 | - | |
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U.S. consumers are learning a very basic fact of life—the days of unlimited energy at low costs are *
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If your hot water heater is warm to the touch, wrap ~the' heater and pipes in insulation to decrease heat

loss. The Department of Energy estimates this will save you from $8 to-$20 a year, and much more if the
heater is located in an unheated area of the house. Co | *

Energy Tip: You are probably spending a lot more money than you think on baths and showers.
Substantial savings can be achieved without much trouble. There are two ways to do it. The first
is to take shorter showers and baths at the lowest acceptable temperature. The second is to install
flow restrictors in the showgrheads. The restrictors reduce the water flow from 6 to 8 gallons

to 2 to 3 gallons per minute. The best ones reduce the flow without sacrificing the hard spray

that many people like. . -

Lowering Your Thermostat o
' The Department of Energy suggests that you should lower the thermostat on your furnace to 65°F.
.. . during the day and 55°F. at night. You can save on your fuel costs for every degree you reduce the average -
- temperature in your home. This can be done manually or with an automatic setback device which costs
about $75.00. S

. Special Energy Tip for the Elderly: Some elderly persons may require higher, indoor tempera-
: ture —about 65°F.—at all times to avoid accidental hypothermia. (For more information on hy-
pothermia see Section on “Health Related Issues.”) ; :

.
: . R R AL

* Adding In5ulation’ . b

. ‘Insulating your home may reduce your heating and cooling bills by as much as 20 to 30 percent. Your
needs will depend on the climate in which. you live and the amount of insulation, if any, you already have.
Find out about R-values before you buy insulation materials. Then buy the thickness of insulation that will
give you the R-value you should have. R-values are insulation efficiency ratings. The “R™ stands for resist-
ance to winter heat loss or summer heat gain. The higher the R-number, the more effective the insulating
capacity. ‘

Energy Tip: When insulating, make sure you include the attic.-It is c:)mmon to find large open-
ings where pipes, ducts, or exhaust fans are cut through the attic floor. All the obvious holes and

- gaps can be plugged with the exception of the gaps around recessed light fixtures and vents in the
attic. Do not cover light fixtures directly with-insulation as this may cause a fire.

. Caulking, Weatherstripping, and Adding Storm Windows . -

~ Air leakage may account for one-third“to one-half of your winter heating and summer cooling]. At a
time when'fuel prices are rising this loss répresents an unnecgssary expense and a waste of energy resources.

Caulking and weatherstripping your windows and doors can save up to 10 percent on your fuel bills. Also
pulling )/our drapes at nvight will cut down on drafts. ; ‘

Energy Tip: To find additional air leaks, on a cold windy day make a-simple *“draft hetector" by
clipping a piece of tissue paper or lightweight plastic to a coat hanger. Hold the coat hanger in
front of a suspected leak, aily movement of paper will show you where the cold air is coming into
your home. Be sure to check around electrical wall outlets. holes cut in walls for plumbing pipes
. and electrical wiring, mail chutes, attic doors, exhaust fans, and dryer vents. Electrical outlets can
be sealed with inexpensive gaskets that can be purchased at -hardware stores. '
To save even more, install storm windows and insulated draperies. There are several new types of insu-
lated draperies on the market that you might want to check out before making your final purchasing deci-

sions.

l‘fnergy Tip: If storm windows are too expensive for your energy bu‘dget', an inexﬁiensive storm
window can be made by stapling polyethelene plastic sheeting that is at least six nii imeters thick
over the windows. s ' ,

' v A
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Choosing a Reputable Contractor

Several energy-saving measures around the house such as adding more . msulatlon and nnstalllng storm
windows and doors may require the skill of a professional. Be leery of-a contractor who comes to your door
or calls you on the phone offering a special deal because rarely. do-established home improvement contrac-

"toss solicit work by randomly knocking on doors or making telephone calls L

When choosmg a contractor, you should

e Deal only with a reputable, responsible contractor. Ask for references from people who have used
the company. lnspect some installation nf possible. Shop around, get estimates from several ¢ compames

e Check with your state and local consumer protection offices and Better Business Bureau to see if

any complaints have been filed against the contractor.
.o Watch the advertising claims for savingenergy. Make sure the mstallatlon wnll pay for 1tself
¢ Do not sign a contract you do not understand. Never sign a*blank contract. : .
' e Get all guarantees and warranties in writing. - '

¢ Do not pay in cash. Use a check or money order. Do not pay in advance. Hold final payment until.

you are satisfied with the work. :
- o Contracts signed in your home or any place other than the seller’s normal place of business are

subject to a “Three Day Cooling Off” period. This medns you have the right to cancel your contract any-
time before midnight of the third business day after the contract has been sngned. The contractor must .

provide you with two copies of the cancellation Tprm.
“ o The contractor should provide you with/a “‘Certificate of lnsurance " Thns covers workmen s com-
pensation, property damage, and personal liability.

¢ Secure lien waivers. In most states, anyone-who does work on your house and is not paid can place'
a lien on your home. Even if you paid the contractor, the subcontractors can place a hen against you if the '

contractor has failed to pay them.*

] ’ - - ~' i

. Buying New ‘Appliances /\ . " | o . ‘
' Your energy budgét can get a big boost from enérgy efficient appliances. When it is txme to replace

your old appliances with new ones, shop carefully. Compare labels. Many manufacturers now put “‘Energy-
Guide” labels on their appliances enabling you to compare long-term energy costs with the purchase cost.
The 'difference in yearly energy costs can be enormous. Appliances that have EnergyGuide labels are room

air conditioners, clothes waghem—dishwashers freezers, refrigerators and refngerator-freezers, furnaces, and '

water heaters.

Energy Tip If you need to purchase a gas oven or range look for one with an dutomatic (elec-
.- tronic) ignition system instead of pilot lights. You will save up to one-third of your gas bill.

When buying a dnshwasher look for a model wrth air-power or overnight dry settings. These fea-
tures autpmatically turn off the dishwasher after the rinse cycle. This can save you up to 10 per-
cent of your total dishwashing energy costs. :

-

If you are buying a refrigerator, it is energy economical to buy one with a power-saver swntch
Most refrigerators have heating elements in their walls or doors to prevent “sweating” on the out-
side. In most climates, the heating element does not need to be working all the time. By using a
power-saver switch, you can save 16 perceht in your refngerator energy costs. Also consider buy-
ing refrigerators and freezers that have fp be defrosted manually

Maintaining and Dl'iVing the Family Car

In nearly every household the family car is a necessity and even though it can be a mqior drain on the
energy budget, few families can or want to get along wrthout their convenient, agd some “times only, source
of transportatnon But there are many ways to unprove your car’s efficiency and reduce its maintenance
and repair costs. A , -

*This list of do’s and “don’ts on choosing a contractor was prepued by the Morris County Office of Consumer Affairs,
Morristown, New Jersey.
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.+ tion on “Ridesharing.”) .

The U.S. Department of Transportation offers the following tips to improve your,car’sperfqnnance:
~ e Follow the recommendations in-your Ow;e}’s Manual for major and minor service and fune-ups. .
, o Shop for a good mechanic. Check with your friends and neighbors to see if they knotv one who is a
- specialist on your car. . : ' , - ,
A o Check out the mechanic’s reliability witp_xour state and local consumer protection offices (see Sec-
" tion 11) and your local Better Business Bureau. - ' ' : '
« If you have your car serviced at a large agency, g¢t acquainted with the service manager, and see if
you can have the same mechanic service your car every time, ) -
' e Keep a record on all repairs. '
. To get better gas mileage, the Dep_artm'ent of Transportation recommends that you:
‘e Check your tire pressure and ‘treadwear pattems monthly. Tire pressure that is too low increases
rolling resistance, causes increased treadwear, and reduces gasoline mileage. )
e Avoid excessive high speed or jerky driving. B
e Turn off your engine if you stop more than a minute. Restarting uses less gasoline than a minute’s .
idling. : . L T
} o Warm-ups should not exceed one minute. The gas consumed in long warm-ups is not offset by any .
** great.improvement in engine performance. ‘ A o
- o Jumpy starts and fast getaways can burn over 50 percent more gasoline: thamr normal acceleration.
o Limit the use of auto air conditioners and other fuel consuming accessories. , : '
. » Short trips drastically reduce gas mileage. If a car gets 20 miles per gallon in general, it may get only
4 miles per gaflon on a short trip of five miles or less. According to the Department of Energy, trips of five
miles or less make up 15 percent of all miles driven each year, but they burn 30 percent of the gas. '

« Use mass transit, car pools, or bicycles when feasible. (For more information on car pools, see sec-
. 3 '

e Make fuel economy a consideration in any new car purchase. You can get a free copy of the Gas ( -
Mileage Guide for New Car Buyers from any new car or light truck dealer, or by writing to: ' \f
Technical Information Center
Department of Energy
P.O. Box 62
Oak Ridge, Tennessee 37830

.
- * Energy Tip: Cars get better fuel economy in temperatures of ,7Q° F. and above. A°car that gets
20 miles per gallon can lose about one and one half of those miles in winter weather.' Wind has an '
~ even greater effect on a car’s performance. An 8 mile per hour tail-wind will add about 12 per-.
cent to gas economy, while an 18 ‘mile per hour headwind .results in a 10 percent loss. Rain,
"snow, and wet roads can also decrease gas mileage. So when planning trips, be aware of how - {.
weather conditions will affect fuel economy. ' ' ’

Sources of Information ‘ ' .

" For more energy-saving ideas, contact th‘e_following agencies and organizations: |

_ Office of Public Affairs C Conservation and Renewable Energy Inquiry and
Departinent of Energy . \ Referral Service S
Washington, D.C. 20585 , P.O. Box 8900
202/252-6827 : Silver Spring, Maryland 20907

: : . ! 800/523-2929 (In the Continental U.S.) &
Energy Information Administration . 800/462-4983 (Pennsylvania) .
Department of Energy . . o 800/537-4700 (Alaska and Hawaii)

Washington, D.C., 20585
202/252-8800




- % Technical Information Center . : Local Better Busrness Bureaus .

Department of Energy ' T ~ Consult your local: telephone directory for Irstrng
. P.O.Box 62 T .
Oak Ridge, Tennessee 37830 - * Federal lnformatrOn Centers
. i : (See Section I11.) '
Cooperative Extension Services S : - '
Located in your county seat. Consult your local - Consumer Education Office
telephone directory for Iisting v ~+ Federal Trade Commission
L ' ’ .~ Washington, D.C. 20580
State and local consumer protectron offices . - 202/724-1870 .
-State energy offices I Can provide information on energy efficiency

(See Sectron m) « ‘ ' " labeling for appliances and R-value rating system
for home insulation. v
Local utrlity companies

Consult your local telephone drrectory for hstrng. Association of Home Appliance Manufacturers
20 North Wacker Drive
Council of Better Busrness Bureau, Inc. Chicago, Illinois 60606 e
1515 Wilson Boulevard 312/984-5800 ' I
Arlington, Virginia 22209 . , Can provide information on energy efﬁcrency
', 703/276-0100 , . labeling for apphances ,

e
" Another Source of lnformntion
f

The Consumer Infarmation Center publishes quarterly the Consumer Information Catalog whrch hsts
among numerous other consumer topics, federal pubhcatrbns on saving energy. For your free copy of the .
Catalog, send a postcard to , )
" Consumeér lnformatron Center _
Pueblo Colorade gfoos -
Energy-saving Devices 4 Lo T
~An increasing'nurnber of erﬁr_gy-saving devices and additives are on the market. 'While some of these
are innovative products, unfortunately, many do not live up to their claims. Do not buy on impulse. If you
are considering buying one of these products, research its effectiveness. Also check out the reliability of the .
company with your state or local consumer protection office (see Section II), and your local Better Busr-
ness Bureau. .
Mail Orders . |
' I N co
Shopping by mail is a convenient way for you to save ene¢rgy, money and time. Most mail order-fims -
are honest and stand behind their products, However, there are a few “‘rotten apples’ that give the industry -
a bad name. The Chief Postal Inspector of the U.S. Postal Service urges you to carefully check out the
product’s advertising claims. He says, "] /lt seems too good to be true, it usually is.’
If you ordered a product through' the mail and you feel the company is involved in a mail fraud
scheme, write or,call:

Your local Postmaster

or ,
Chief Postal Inspector - \V
. United States Postal Service-
- Washington, D.C. 20260
. " ’ 202/245-5445

6 . - ]
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. To check out the reliability of a firm, contact your state and local consumer protection offices (see
Section I1). You can also write to: :

Al \
‘ - Direct Mail Marketing Association J A ¢ )
’ o 6 East 43rd Street .
g / »*New York, New York 10017
: - Telephone: -212/689-4977. . 9

'This trade association of mail order companies publishes Ethical Guidelines for n%}ncmbcrs and will furnisj

you with a list of its members and a copy of t‘l}c Guidelines. 4
: Enefgy Conservation Programs for Businesses

Local businesses ‘can also save, money through energy conservation, a savings which can be passed on to

“the consumer. The United States Chamber of Commerce sponsoss programs designed to reduce energy
waste 1n businesses. apartment buildings, and schools. It you own i business and want assistance in reducing
your energy costs, write or call your local Chamber of Commerce and ask for information on the Efergy
Management Program, -

It you are an independent trucker or own a trucking company and want to learn about ways toge-
vrease your fuel costs. write or call: . T
. Voluntary Truck and Bus Fconomy Program (NRD-22 P
. Department of Transportation '
Washington, D.C. 20590
. 202/426-4560 . \ :
ALTERNATIVE SOURCES OF ENERGY , ’

) © " Because sources of oil, natural gastand electricity will not always be readily available, it is important
that we learn more about alternative sources of energy. The agdncies and organizations listed below can
provide you with helpful information. « L

pluly A » r}
Generyd Inquiries: ’ @ oo
Office of Consumer Atfairs . ; ,
Department of knergy . ‘ ' o,
Washington, D.C. 20585 .
202/252-5141 - .
A
Office of Energy ~ .
U.S. Department of Agriculture
Washington, D.C. 20250 b ,
202/447-2634 ) o b y o
. | % S
Conservation and Renewable Energy liquiry and Refgrral*Service
P.O. Box 8900 ‘- :
Silver Spring. Maryland 20907 . :
800/462-4983 (Pennsyvania) | \ AN |
4 800/523-2929.(Continental U.S.) | 4 ' ‘
\ 800/537-4700 (Alaska and Hawaii) . - ,

Lcagge'of Women Voters Education Fund '
1730 M Street, N.W.

Washington, D.C. 20036 ' _ ‘ v
202/296-1770 ' .
v X . ]
L 4
- 4 ' ' -
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* Gasohol/Alcohol Fuels: © ..~ e
‘Public Information Center . ' : :
- Bureau of Alcohol, Tobacco; :and Fueanns
Department of Treasury ~ = - S .
‘Washington, D.C. 20226 % S .
‘-202/566 7135 T o - . \

Natural Gas/Methane 7
Marketmg Services Division
American Gas Association
Arlington, Virginia 22209
-703/841-8572 »

Nuclear Energy: . ' TLonh . - oy
Office of Public Affairs - IR ' o
Nuclear, Regulatory Commission o _ ' o :

" Washington, DC 20555 - -, : . , 3 N
-202/492-7715 : K ! : s '
Answers questions on the regulatory aspects of nuclear energy o

P ' : b

Solar Energy C ' : R
‘ . Solar:Energy Instl.tute of North. America : . IR '

- o 1110 Sixth Street, N.W. _ S o E e,

Washington, D.C. :20001 ., = - , B . ' - ‘
202/289-4411. - : : ' :

Solar Energy Industries Association. S : : : _ /\

1001 Conngcticut Avenue, NW. = - ' o . ' :

, Washingtoi, D.C. 20036~ : S " : :
PR 202/293 2981 ]

. : Techmcal Inqurry Service
: Solar Energy Research Instltute
. "+ .". 1617 Cele Boulevard
T _Golden, Colorado 80401 o
© -303/231-7303
";Provrdes mformatron on research and development act1v1t1es
- Wlnd Energy ‘ , .
‘American Wind Energy Assoclatlon , ' e S T
: t 1050 17th Street, N.W. S ‘ - ’ o
. - Washington, D.C. 20036 S S s :
202/775-8910 , . ‘ R 77

1 . L

HEALTH RELATED ISSUES . ,

Not only can extremely hot or cold weather ¢ause a drain on your energy budget; 1t can also cause""

serious ‘health problems. Two major health problemns associated with extreme weather condltlons are hypo-,:_j . \

'therrma (low internal body temperature) and hyperthenma (lugh)mtemal body temperature)
N / .
Hypothermm o ~ o / . _ : .

Hypothermla is a condltlon marked by abnormally low 1ntemal body temperature—-typmally 95 F.
(35°C.) or lower. It can affect anyone -who is exposed to severe cold w1thor\t enough protection, but it
" can also be brought on dunng exposure to relat1vely mild cold.. e
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Contrary to popular b'el'ief,- the elderly p‘opuléti'on is not the dnl‘y group vulnerablé to hypothermia. It
Gan attack infants, low-or marginal-income citizens who find it difficult to pay high heating bills, and
persons living in home_js-w%hout fEjuate insulation. - o v
To avoid hypothermid, the Center for Environmental Physiology recommends:

e Wear layers of' clothing. Wear seveyal layers of loose clothing instead of tight clothing. Wear a hat’ .
and scarf to ;asulate»'your head and neck. : , ; :

e Insulate. ydu'f home 'pfope'rly. Caulking is a particularly lowytost and effective technique.. - ” /

. . »_Eat nutritious foods and exercise moderately. - \ ' ‘
o A Specig Tip for the Elderly—Drugs can interfere with the body’s reponse to cold stress in a variety
of ways. Chieck with your doctor or pharmag,ist for more information on drugs that can contribute to acci-
_dential hypothermia. : - : . ..
" - Some people éie of ‘hypothermia because they or those around them do not recognize the symptoms.
A victim may have-One or more of the following: ’ c - R
¢ Puffy face. ‘ ) S : . L
- o Uncontrollable shivering. o0 . o E :
~ e Mental confusion and forgetfulness. ' : o '
o Sleepiness and difficulty in waking. * ‘
¢ Slow breathing. o
o Slow heart rate. S IR - .
o Stomach that is cold to the touch. R - ’ _ )
' If you believe someone may be a victim of hypothermia, call an ambulance or resce .squah immedi-
- ately. Hypothermia should be,treated at.a hospital. Before help arrives, here are a few tips: - -
2 o Be gentle and limit movement. - : R o
" o Insulate the victim_with available covering such as blankets, towels, pillows, scarves, Of newspapers. - -
o Do NOT ¢¢he victim a hot shower or bath. This may cause sudden shock or death.-
Hyperthermia_ '
The term hyperthermia means above normal temperature and can be used to refer to any body tem-
perature above 98.6°F. However, it is most frequently used to describe heat stroke, aserious medical emer-
+gency, gene_ﬁlly characterized by a temperature above 106°F. . ‘ v
. Hyperthermia or heat stroke is one of many heat related medical problems known to, cause injury or
* death. Because the burden of heat stress falls primarily on the heart and Rlood vessels, heat related heart
_ failure and strokes of the brain are also very serious problems during periods’of hot weather. . ,
“ ~Humidity also plays an important role in determining the severity of heat stress because it interferes
. with’ the evaporation of sweat, which is the body’s main defense against the heat. o w
Older. adults are particularly vulnerable to heat stress, but it can also affect infants and jndividuals with
- weak hearts or blood vessels. : , : S - o
ey , Some of the warning signs for heat sEress are:’ . R S g
o Nausea ° R : » . «
o Dizziness  -° L . ' *
¢ Pounding heart : ‘
" Throbbing pressure in the head dr headache
> e Fainting ' . Gy,

The National Institute of Aging recommends that.during hot humid weather you remain indoors in an
air conditioned room. If your home is not air ‘conditioned, you might go to a cool public place (like a
library, movie theater, or store) during the hottest.hours of the day. “r\ ' '
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_ Other good ways to cool off include' :

e Taking ‘baths or showers placrng wet towels on the body and using electnc fans (be careful to avord
getting an electrical shock). ,
o Wearing lightweight, hght-colored loose fitting clothrng that permit sweat to e porate
N} Dnnkmg plenty of hqurds such as water and frurt Jjuices.” , L~
. - ’ -
' For more informatron on hypothemua and heat stress Wrrtc‘ or call

™~ e B The Center for Envrronmental Physrology o Lot e
,1, : : 1218 31st Street, NW.: .. _ L T
" o . -Washington, D.C. 20007 .. - . = s -
. A , 301/585-2728 - S . L :
- Fgr,mgermatron on health-related problems affectmg the elderly, call or wnte
. . IS . . B
« . Energy )) . . ,k . . | . . | »_ ) N, ,\
.- National Instrtute on Agmg -
/" Building 31, Room 5C- 35 = -,
’ ‘Bethesda, Maryland 20205 -

014961752
‘ ‘ * American Assocratlon of Retired Persons R -
T x - 1909 K Street, NW. - . \
: : . Washmgton DC 20049 ’ \ : > :
.202/872-4872 ' .

-1
N - 4

| COMMUNI’TY-UTiLlTIES PROG'RAMS; |

It is essential that commumty sepresentatives meet with utility ofﬁcrals to leam about each other’s
concerns and to discuss ways to solve the problems that affect all members ofa commumty The followrng
orgamzatrons can suggest ways-to arrange such meetmgs :

. AGA Consumer Roundtables e
: Director, Consumer Affairs
: ' ' . American Gas Association - Co
. ’ " 1515 Wilson Boulevard =~ - e « ]
: S ‘ Arlington, Virginia 22209 _
7/ ' 703/841-8583 , W )

L _ . National Energy Watch Program
T S ~ Edison Electric Iristitute S . .
' ' 1111 19th Street, N.W. C S
Washington, D.C. 200}6 ' ' ' .
202/828-7514

. Public Information Office _ ' S
American Public Power Assocratron . ST

- 2301-M Streét, NW. . . - - : . L
Washington, D.C. 20037 - : St
202/775- -830Q : o Co ; . BN
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. .

National Association of Consumer Agency Administrators
o T suie32 . |
e P - 1511 K Street, N.W. ‘
: S . Washington, D.C. 20005 °
: X . 202/347-7395 '

o
.. ’ 5 . .

»

o " State and local consumer protection offices
PO S - State Energy Offices . - LT o *
A JNRT (See SectionIl) = - . o d
COMMUNITY PROJECTS |

Energy problems are especially critical to our low- or marginal-income ‘older persons. Many commbuni-

ties have established programs that can help them with information, and technical or ﬁnimcial assistance.

~«  For examples of such commiunity projects, write or call: - o '
i B - Energy Consortium Chairman S DL,
o . c/o American Association of Retired Pegsons = “"*z-.; - L : N
S 1909 K Street, N.W. 4 SN
R : - Washington, D.C.- 20049 0 N
S : 202/872-4872 . _

'} 'National Community Energy Management Center
. 400 N. Capitol Street, N.W., Suite 390 ‘
 Washington, D.C. 20001 B
202/638-1445

® ' - Provides cities and counties with technical
a ' assistance, training and information.

. . . - ! * 3.
X ; League of Womnen Voters Education Fund - s e
. : ‘ 1730 M Street, NW. « . , / )

I Washington, D.C. 20036 o : ;
3 . - 202/296-1770 .- ' ' : K

[y

s T
.

* For information on specific energy-saving and financial assistance programs ih your community con-
tact: ' ' ' . S : i

)
’ S
.

State Energy Ofﬁce.;s _
State Jld local consumer protection offices -
~ (See Skction IL.)
. = Local utility companies
Ridesharing/Vanpooling ’ ' o , |
Many ¢ommunity groups and employers, tired of spiraling energy costs, traffic congestion, and air
, .pollution, have turned to ridesharing as a way to save money, nerves, and the environment. If you or your
employer want to find out about starting a ridesharing program, write or call: .

' National Ridesharing Information Center
~ Federal Highway Administration -
i Department of Transportation

i * . Washington, D.C. 20590 ‘ ‘ S
. S 202/426-2943 (District of Columbia) ' . ;
‘ ‘ 800/424-9184 (Elsewhere) : ’
" According to the National Ridesharing Information Center, the national goal is to save 400,000 bar- v‘
rels of oil ’perwo through rideshanng. kederal-aid funds can be used for a wide range of activities
to encourage " ' ' . e

promote ridesharing.

9 ” - ’ L . .

) : P ) T '*ll'




PUBLIC HEARING PARTICIPATION SR T

1

, * Public hearings aré‘your opportunity to present your opinion on utlhty issues such as pncmg, ‘delivery
systems, customer policles, etc. Participation is often limited to parties affected by the case.
" For information on federal hearings, write or call: o |
¥ . ) 15‘ X N ot . / .
Director ' -
5 Office of Consumer Affairs - '
’ Department of Energy D L
Washington, D.C.-20585 - N
202/252 5141 ‘ ; : Co

‘. . _,4”;' P

Far 1ssugs relating to general energy matters.

Ofﬂ ofthe Secretary : oo
: ST -Federal Energy Regulatqry Commnssxon
_ 825 N. Capitol Street, N.E.
< R Washington, D.C. 20406 ' A «
) T 202/357-8373 o !
For infofmation on state hearings, write or call:

>

State and local consumer protection offices
- State Energy Offices -
(See Section I1.)
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.ALABAMA
State Office

Consumer /otectlon Division
Office of Attorney General

560 South McDonough Street ¢
Montgomery, Alabama 36104
2058325936

1-800-392-5658 (Alabama Only)

ALASKA -

Stateffice

Consumer Protection Section
Office of Attorney General -

1049 West Fifth Avenue, Suite 101
Anchorage, Alaska 99501
907-229-0428

ARIZONA
State Office’
Finanicial Fraud Division

Office of Attorney General
207 State Capitol Building

Phoenix, Arizona 85007 v

602-255-5763 (Fraud only)
1-800-352-8431 (Arizona only)

© County Offices '

- Chief Investigator

Cochise County Attorney’s ‘Offico
P.0. Drawer CA
_ Bisbeo, Asizona 85603
602-432-5703 ext. 470 °

Consumer Protection/Economic
Crime Unit

Pima County Attorney’s Office

111 West Congress, 9th Floor

Tucson, Arizona 85701

602-792-8668

Yuma County Attorney’s Office
P.O. Box 1048 .
Yuma, Arizona 85364
602-782-4534 ext. 55

STATE, COUNTY,/AND CITY
CONSUMER PROTECTION OFFICES

-

City Offices

Mayor's Citizens Assistance Office

251 West Washington

Phoenix, Arizona 85003 !

. 602:262-77177

Public Affairs Division

Tucson City Attorney’s Office .
P.O. Box 27210

2302 East Speedway, Room 202
Tucson, Arizona 85726

6027914886 v

ARKANSAS
Stage Office

Consumer Protection Division
Office ?f Attorney General
Justice Building

Little Rock, Arkansas 72201
501-371-2341 !
1-800-482-8982 (Arkansas only)

CALIFORNIA ' .
State Offices

California Department of ’
Consumer Affafrs

1020 N Streot .

Sacramento, Call!‘omh 95814

916-445-0660 (Complaint asilstance)

016-445-1254 (Consumer information)

Bugeau of Automotive Repair

Californis Department of

" Consumeor Affairs

.3116 Bradshaw Road '

Sacramento, California 95827

916-366-5050

800-952-5210 (California only; _
Auto repair only)

. )
i

Public Inquiry Unit

Office of Attotney Goneral
§55 Capitol Mall, Suite 350
Sacramento, California 95814
800-9525225 (California only)

© 415-881-6150 .

Oounty Offices

Assistant District Attorney

Alameda County District Attorney’s Office
24405 'Amador Street, Room 103
Hayward, California 94544

N B "
Contra Costa Colinty District Attorney
Special Operations Division ’

P.O. Box 670 .

725 Court Streot ) )
Martinoz, California 94553
415-3724500 ext. 4620

Del Norte County Division of *
Consumer Affnlu
2650 Washington BOulevard
Crescent City, California- 95531 )
707-464-2716 or 3756 ' ’

Consumer Fraud Division

Presno County Dmrict Attomey | .

< Office - .
Courthouse : .
1100 Van Ness Avanue
Fesno, California 93721
20948R-3141

Deputy District Attorney : .
Kern County Consumer Unit
-.1215 Truxton Avenue
Bakersfield, Cnllfomh 93301
805-861-2421

Consumer and Envlromgent
Protection Division .
Los Angeles County District Attornoy's ’
Office : v
540 Hall of Records 1
320 West Temple Street . .
Los Angelos, California 90012
213-974-3970

Los Angsles County Deputment

of Consumer Affairs
500 West Tomple Street, Room B-96
Los Angeles, California 90012
213-974-1452

Consumer Protection Unit
Madera County Weights and Measures

'902 North Gatoway Drivé

Madera, California 93637
209-674-4641

13
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Deputy District Attorney . District Attorney S Supervising Doputy District Atttorney

Consumer Division Consumer Unit ) . Consumer Fraud Section
Mendocino County District Attomey s San Luis Obispo County District Venturs County District Attorney's Office
Office / Attorney's Office . 800 South Victoria Avenug
Ukish, California 95482 : 302 Courthouss Annex Ventura, Californis 93009
7074684211 San Luis Obispo, California 93408 " B05-654-3110 \
* - : 8055495800 ) ) »
Deputy Distric™ttomey ’ , gm;ng‘gdk;ls i“?Jltlox'ney
i+~ Consumer Affairs Division o Dpputy District Attornoy P.0.Box 1247
., 'Napa County District Attorney's Office Consumer Fraud Unit : ' Woc;dlnnd California 95695
1125 Third Street S1n Mateo COuntyeDhgﬂct Attomey'l 9‘6'666'8'521
Napa, California 94558 , Offico S
707-253-4427 > ] Hall of Justice and Records
< : " 'Redwood City, California 94063 ity Offices . [ .
Deputy District Attorney ! 415'36346,56 ' Consumer Protection Section
qu;rm l:nud and Consumer Protection Deputy District Attorney ' ;,; ﬁ:‘:::l:;a E:;ystt::tmey s Offico.
- Consumer/Business Law Section ’
e Coun ct A“ome s . 1700 Clty Hall East
gr(;nsnox 808ty Pl Ao s‘"gfg"bm County District Attorney” o' Los Angelos, California 90012
700 Civic Center Drive West . ©0 : 2134854515
" Santa Ana, California 92702 * 118 East Figoron :
714-834-3600 Santa Barbara, Cuufom 93101 Consumer Protection Unit
: o 805-963-6158 San Diego City Attorney's Office
Orange County Office of Consumer ' 2 City Administration Building
Affairs , . Santa Clara County Departinent of 202 C Strect, 3rd Floor
1300 8. Grand Avenue | Consumer Affairs San Diego, California 92101
Building C ' - ', 1555 Borger Drive ! 714-236-6007
Santa Ana, Californa 92711 "\ San Joseo, Californin 95112 o .
714-834-6100 , 408-2994211 . Consumer Division
: : , - Santa Monica City Attorney's Offico
Deputy District Attorney " Consumer Fraud Unit 1685 Main Street, Room 310
Economic Crime Division . Santa Clars County District Attorney's Santa Monica, California 90401
Riverside County Dimict Attomcy s Office * ) .. 213-393-9975 ext. 321 :
Office . - 70 West Hedding Streot, Wost Wing : '
P.O. Box 1148 : San Jose, California 95110 B ) co
4080 Lemon Street " 408-275-9651 COLORADO R
Riversido, California 92502 : i " ,
7147876372 - - Division of Consumer Affairs Stato Offices
. Santa Cruz County District Attomcy s '
Sacramento County District Attorney’s Office Antitrust and Consumer Protection
" Fraud Division® 701 Ocean Street, Room 240 Enforcoment Section
) * P.O. Box 749 ! Santa Cruz, mia 95060 o Ofﬂ_cc Of Attorney General
Sacramento, California 95804 ' 408-425-2054 : » 1525 Sherman Streot, 2nd Floor
916-440-6823 Denver, Colorado 80203
) _ . ) Deputy District Attorney . 303-866-3611 '
Consumer Fraud Division ' - Consumer Fraud Unit )
. San Diego County District Attorney's Solsno County District Attorney's Consumer and Food Spocialist
Office ) Office - Colorado Department of Agricultyro
P.0. Box X-1011 ' ' 600 Union Avenue 7 11525 Shorman Street, 4th Floor
San Diego, California 92112 | ‘ Fairfield, California 94533 - Denver, Colorado 80203
714-236-2474 ' 707-429-6451 303-866-3561
L . ‘ i
Assistant District Attorney Consumer Affairs Coordinator . Uniform Consumer Credit Code .
Consumer Fraud/Economic Crimo Unit Stanislaus County Office of Comumex Offico of Attorney Goneral -
San Franclsco County District Attorney's - Affairs : "’ 1525 Sherman Street, 2nd Floor
" Office 1100 H Streot, 2nd Floor Denver, Colorado 80203
_ 880 Brfant Stroot, Room 320 Modesto, California 95354 303-866-3611
: San Francisco, California 94103 ‘ 209-523-7707 ' v
: 415-553-1821 : County Offices
: Deputy District Attorney '
Deputy District Attorney Consumer Fraud Unit Archuleta, LaPlata and San Juan Countles *
San Joaquin County District Attornoy's Stanislsus County District Attorney's ' A ?.’
Offico . Office . District Attornoy .
P.O. Box 50 P.O. Box 442 : P.O. Box 3455
. Stockton, California 95201 Modesto, Callfornia 95353. Durango, Colorado 81301
209-944-3811 : o 209-577-0570 303-247-8850
14
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Claire Villano )

Executive Diroctor |’

Donver County District Attorney's
Consumer Offlce

1544 York Streot

Denver, Colorado 80206

303-333-4224 or 7723 (Complaints).

Boulder County

Boulder County District Attornoy’s
Consumer Office

P.0. Box 471 :

" Boulder, Colbrado 80306

303-441-3700

El Paso and Teller Counties

. District Attornoy’s Consumer Office
27 East Vormijo, Stito 413 '
County Office Building
..Colorado Springs, Colorado 80903
" 303-471-5861 o

A

Larimer County

. District Attomoy:s Consumer Office
Rocky Mountain Bank Building
P.O. Box 1489
Fort Collins, Coforado 80522
303-22)77200

Pueblo County

District Attorney’s Consumer Offlco
Courthouss

Tenth and Main Strcots

Puoblo, Colorado 81003
303-544-0075

Weld County

District Attorney’s Conmmm Ofﬂco
P.O. Box 1167 .
Groeloy, Colorado 80632
303-356-4000 oxt. 743

~.

- CONNECTICUT
State Offices

Depmmom of Consumer Protoction
State Office Building

165 Capitol Avenue

Hartford, Connocticut 06115
203-566-4999

800-842-2649

" Antitrust/Consumer Protoction
Office of Attornoy Gonoral
30 Trinity Stroot: "
Hartford, Connecticut 06115
203-566-5374

City Offico. .

Offico of Consumer Protoction
City Hall
Middiotown, Connectlcut 06457

203-3474671 oxt. 216 )

12
DELAWARE
Stato Offices

Delaware Division of Consumer Affairs

Dopaftmont of Community Affairs and
Ecoromic Devolopment -

820 North French Street, 4th Floor

Wilmington, Delaware 19801

302-5713250 :

' Economlc Crime and Conmmex Rights

Division *
Dopartment of Justice
820 North Fronch Stroot
Wilmington, Delaware 19801
302571-3849

DISTRICT OF cowmu :
D.C. Officoe of Consumer Protection

1424 K Stroot, NW, $nd Floor
Washington, D.C. 20005

. 202-727-1158

FLORIDA
Stato Offices

Division of Consumor Sorvices
110 Mayo Building
Tallshasseo, Florida .32304
904-488-2221

800-342-2176 (Florida only)

Consumer Protoction Division '

~ Offico of Attornoy Goneral

Stato Capitol
Tallshassee, Florida 32301
904-488-3266

Offico of the Comptroller
State Capitol ¥
Tallahsssoo, Flozrids 32301
904-488-0286

Offico of Public Counsol
4 Holland Building
Tallshasses, Florida 32301

. 904-488-9330

(Litigation only)

Department of Businoss Rogulation
The Johns Building ™

§ South Bronough Streot
Tallshagsoe, Florida 32304
904-488-7114

20

County Offices

Bxcvml County Consuiner Fraud Dlleion

State Attorney’s Office
County Courthouse
Titugville, Florida 32780
305-269-8401

Broward County Consumer Affairs
. Divislon

236 Sk First Avonuo, 6th Floor

Fort Laudordale, Florida 33301 .

3057655305/

mo Dado County Consumer Protection -

Division
140 Wost Flagler Stzoet, 16th Floor
Miami, Florida 33130 ‘
" 3055794222

Consumer Protoction Division

South Dade County Government Center
10710 SW Z11th Streot

Miami, Florida 33189

305-232 1810 ext. 285

Assistant State Attomey
Dade County Consumer Fraud Division
Offico of Stato Attorncy
1351 NW 12th Strest
Mlami, Florida 3312§.
3055478200

Consumar Advocate
Motropolitan Dade County
44 Wost Flaglor Stroot

Miami, Florida 33130 v

305-5794206

Assistant Stato Attorney for Manatee,
Sarasots and DeSoto Countlos

Offico of Statc-Attorney

2070 Main Streot.

Sarasota, Florida 33577

8139550918

Consumer Affairs Officer ‘

Duval County Division of Consumer
Affairs

Dopartment of Humm Resourcos

614 City Hall

Jacksonvillo, Florids 32202

904-633-3429 or 633-3940

Hillsborough County Department of
Consumor Affairs .
305 North Morgan, Suito 707
Tamps, Florida 33602
* 8132726750

Palm Beachi County Department of
Consumer Affairs

324 Datura Stroot

Commerco Bullding, Suito: 900

Wost Palm Boach, Florida 33401

305837-2670 - e
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I‘lh"n Besch County Economic Crime
Division :

. Office of State Altomoy

P.0.’'Drawer 2905 C. :
West Palm Beach; Florida - 33402
-305-837-2391 .

. Pasco County Consumer Affairs Division
", 4025 Mcoon Lake Road

New Port Richey, Florida 33568
813-847-8110

Pinellas County Office of Conmmér <.

Affaies
801 West Bay Drlve, Suite 601
Largo, Florida 33540
813-448-3801

Seninols County Consumer Fraud .
Division

Offico of State Attorney

Seminole County Courthouse

Sanford, Florids 32771

- 305-322-7534

City Ofnal

Laudeehill Conmumer Affairs Committoo.
1080 NW 47th Avenuo :
Lauderhill, Florida 33313

305-583-104S

Tamarsc Board of Consumer Affairs
5811 NW 88th Avenuc

Tamarac, Florida 33321
305-722-900 oxt. 27

GEORGIA -

State Offices

Gov r's Office of Consemer Affairs
utler Street, SE., Suite 356
, Georgia 40334
404-656-7000
800-282-68(! (Goorgia Only) '

Attornoy for Doceptive | Practicos -,
Offico of Attornoy Gonoral '

228 Stato Judicial B

" “Atlants, Georgls 30334 '

404-656-3387 '

City Office

" Mayor's Offico of Community and
Consumez Affairs

City Hall - 68 Mitcholl Stieot, SW

Memorial Drive Annex .

Atlants, Goorgia 30303

404-658-6105

16

‘ .Hnnch Offices

f Governor's Offico of Comumcr Protoctlou
75 Aupuni Streot

HAWAI County Offices

Consumer Fraud Division
Cook County Office of State’s Attorncy

Snto Ofﬂce

Govemor s Office of Consumer Protoction 303 Daley Center
250 South King Streot . Chicago, Illinois 60602
P.0. Box 3767 - 3124438425
Honolulufsﬂlwnﬂ 96812
800-548-2560 tive and
‘H‘:“m) "Jf" Madison County Offcs of State's

) Attorney
7 103 Puxeollstxeot 3rd Koor
Edwardgvills, Hlinois 62025

800-548-2540 (Complaints—Hawail

_ 6186924550 '
Governor's Office of Consumer Protoctln@ ’
P.0. Box 191 Cley Offices .
;.(%lf;,‘sl(;?ésﬂnwnﬂ 96766 Chicago Dopartment of Consumer Services »

121 North LaSsallc Stre® Room 808

Governor's Office of Consumer Protoction Chicago, Illinols 60602

P.0. Box 1098 312-744-4090 “

\Bv(;;l-;kLL:;l;L H.?"ﬂ 96793 " Des Plaines Consumer Protection
' . Commission

' -t " 1420 Miner Stroct -

Dos Plaines, Nlfinols 60016
312-297-1200 oxt. 258
Hilo, Hawail 96720 )
808-961-7433

_ INDIANA .
IDAHO v E State Office : /
' Consumer Protection Division
State Offico Office of Attorncy General
219 State House .
. Indianapolis, Indiana 46204 - ;
oo fegulstion Division 317.2326330 or 6331
Office of Attorncy General .
Stato Capitol | ‘ 800-382-5516 (Indiana only) |
Boiso, Idaho 83720 . .
208-334-2400 County Offices
i " Lake County Prosccuting Attomey
: . , 2294 North Main Stroct
ILLINOIS "' Crown Point, Indiana 46307
: 219-738-9058 v
Stato Officss Marion County Prosscuting Attornoy
’}ﬁ ) §60 City-County Building ; .
Govethor's Offico of Interagency Indianspolls, Indians 46204 .
Cooparation - 3174633.3522 Cy
160 N, Lasallo Stroot, Suite 2010
Chicago, Hlinols 60601 deubuuh.COunty Ptouocuu.n;
312.793.27173 - Attornoey .
. _ ' First Judiclal Clreuft
Consumer Protection Dividon Room 220, Courts Building
Offico of Attorney Gonoral Civic Centor Complox .~ -
500 South Socond Stroet Evangville, Indiana 47708 -
Springfield, Minols 62706 - 8124265150
2177829011
. . City Office :
Consmumer Protoction Division Gary Office of Consumor Aff}\
" Office of Attormey Genoral  Annox East
228 North LaSalls, Room 1242 1100 Massachusetts
Chicago, lilinois 60601 Gary, Indjana 46407
312-793-3580

: 219-944-6475
i .
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- 515:281-3592°

IOWA

State Offices

Consumer Protection Divisdon
Office of Attorney General
1300 East Walnut, 2nd Floor

‘Des Moines, Tows 50319

515-281-5926

‘.

_ Jowa Citizons’ Aid Ombudsman

515 East lzth Street ‘
Des Moines, lowa 50319 0 e

KANSAS
State Omco

Consumer Protection and Antitrust
Division
Offico of Attorney Goneral -
Kansas Judicial Center, 2nd Floor
Topeka, Kanms 66612
913-296-3751 o _
800-432-2310 (Kansas only) .

County Offices

Consumer Fraud Division
Johnson County District Attorney’s Offico

* Johnson County'Courthouss, Box 728

Olathe, Kansas 660610726, .
913-782-5000 oxt. 317 318 .

Consumer Friud and Economic Crime

Divislon |
Sedgwick County Dlmict Attomoy ]
Offico

‘ Sedgwick County Courthouse

Wichita, Kansas 67203 :
316-268-?921 ‘ . "

Shawneo County Dlmict Attomey ]
Office '

212 Shawnoo County Counhotm

Topcks, Kanss 66603 '

9132954340

* City Offices

Kansas City Departmont of Consumer

Affairs
701 North Sevonth Strect, Room 969
Kansas City, Kanms 66101
913-371-2000 oxt. 230, 231

Topoka Consumer Protection Division
City Attorney"s Office

215 East Seventh Street -

Topeka, Kansas 66603
913-295-3883

KENTUCKY

State Offico

Consumer Protection Division
Office of Attorney Genoral
209 St. Clair Street

Frankfort, Kentucky 40601
502-564-2200

800-432-92587 (Kentucky only)

County Office’

Jeffeson-County Consumer Protection
Department

208 South Fifth Street, Room 401

Louisvitle, Kentucky 40202

5025816280 "

City. Office

- Qwensboro Consumer Affairs Commission
101 East Fourth Stroot
" Owensboro, Kentucky 42301

502684-7251. ext. 8230

LOUISIANA

State Officos -

. State Offico of Consumer Protection

2610A Wooddsle Boulovard .
P.0. Box 44091, Capitol Station
Baton Rouge, Lopidana 70804
504-925-4401 ‘
800-272-9868 (Louisiana Only)

Consumer Protection Section

Offico of Attornoy General
J 885 Wooddale Boulovard, Suito 1205
Baton Rouge, Loulslana 70806
504-925-4181

Offico of Marketing

Dopartment of Agriculture ;

P.0. Box 44184, Capitol Station
Baton Rouge, Louisiana 70804
504-292-3600 ° ’

County Office

Consumes Ptotocuon and COmmcxchl
Fraud Division 7

Joffezson Parish District Attomoy (] Ol‘flco

Now Courthouse Annox, Sth Floor

Grotna, Louisiana 70053

'504-368-1020

MAINE

Stlto Officos

Consumer Fraud Dtvmon
Office of Attorney Goneral
Stato House Station No. 6
Augusta, Maino 04333~ -
207-289-3716

22

Bureau of Consumer Protection -
.Dopartment of Business Regulation
Stato House Station No. 35

Augusta, Maine 04333 -

207-289-3731

MARYLAND
State Offices

Consumer Protéction Division .,
Offico of Attorney Goneral

26 South Catvert Stroot
Baltimore, Maryland 21202
301-383-3713 -

Office of Licensing and Consumer Services
Motor Vehicle Administration

6601 Ritchie Highway, NE

Glen Burnie, Maryland 21062

301-768-7420 : . e

County Offices '

" Anne Atundol County Boud of Conmmcx

Affatrs
Atundel Contor
‘Annapolis, Maryland - 21401
301-224-6750_ext. 7300 (Baltimore)
'202-261-8250 cxt 7300 (Washington,
D.C.)

Howard County Offico of Consumer
Affairs

Carroll Building

3450 Courthouso Drive

" Elliicott City, Maryland 21043

301-992-2176

Montgomery County Ofﬂeo of Consimer
Affairs

611 Rockville Pike’

Rockville, Maryland 20852

301-279-1776

City Officos

Baltimore Mijor Fraud Unit
309 Court Houso

Baltimors, Maryland 21202
301-396-4997 (Major casos)

Executive Director

_ Princo George's County Cansumor

Protection Commission :

142 County Administration Buﬂd!n;
Up Masboro, Maryland 20870
301-952-4700

'

} MASSACHUSETTS

State Offices

Self-Help Consumer Information Office '
Exocutive Office of Consumer Affsirs

. John W. McCotmack Building

Ono Ashburton Placo, Room 1411
Boston, Massachusctts 02108

. 617-727-7780

17




Consumer Protection Divisjop
Department of Attornoy General
. Ogo Ashburton Place, 19th Floor
Boston, Massachusotts 02108
617-727-8400

“County Oﬂleel

Franklin County Consumer Protaction
Agoncy

District Attorney's Offico

Courthouse ]

Greonfield, Magsachusotts 01301

4137745102

Hampden County Consumer Action
Centor

17 Wilbrahan Road, P.O. Box 1449  °

Springfisld, Massachusotts 01101
413.7374376

Consumer Protettion Agency ~ ©

Hampshire County District Attorney's
Office

Courthouse, 15 Gothic Street

Northampton, Mnnchumu 01060

413-584-1597

Worcester County (Contral Mlmchulom)
" Logal Setvicos

339 Main Stroet

Worcestor, Massachusotts 01608
617-752-3718

City Officos . '

Mayor's Office of Consumer Affairs and
1 City Hall Plaza, Room 703~

Boston, Massachusetts 02201
617-725-3320 "

Consumer Division
Lowell Community Todm Work, I.nc
167 Dutton Streot -

. Lowell, Matsschusetts 01852
6174590551 or 6161

' MICHIGAN
Stats Offices

Congumer Protection Divition
. Office of Attornoy Goneral
690 Law Building

Lanaing, Michigan 48913
317-373-0573

Michigan Consumers C:uncﬂ
414 Hollister Buflding
106 North Allegan Stroot

Lanting, Michigan 48933
$17-373-0947

18

\

County Offices

Bay County Consumer Protection Unit
Bay County Building

Bay City, Michigan 48706

S 17893-3594 ‘

. Consumer PQotecﬁo‘

MISSISSIPPI -
State Offices

Division

Office of Attorney Gonoral

.P.0. Box 220

Geneseo County Conmmex Afmn
206 South Conter Road

Burton, Michigan 48529
313-257-3161

~ Consumer Fraud Uit -

Macomb County Ofﬂeo of Prosccuting
Attornoy L

Macemb Court Building, 6th Floor

", Mt, Clemons, Michigan 48043

;_’313-459-5500

Consumer Action Center - S
“Washtonax County Office of Prouecuung
Attornoy Py

120 Catherinoe Streot

P.0. Box 8645

Ann Arbor, Michigan 48107
313-994-2420

City Offico

City of Dotroit Consumer Affairs
Department

1600 Cadillac Tower

Dotroit, Michigan 48226

313-224-3508 ’

MINNESOTA
State Offifos -

Consumer Protection Division
Offico of Attorney General
200 Ford Building

117 University Avonue

8t. Paul, Minnesots 55158
612-296-3353

Governor's Office of Consumer Services
Soventh and Roberts Stroots

St. Paul, Minnosita 55101
612-296-4512

612-296-233) (Complaints)

County Offico

Hennspin County Citizon Protection and
Economic Crimo Unit

€2100 County Governmont Contor .

Minnoapolls, Minnosota $5487

612-348-8105

612-348-4528 (Complaints)

- City Office

Consumar Affairs Division

Minnoapotis Dopartment of Liconsos and
Consunter Servicos

101 A City Hall

Minneapolls, Minnosota 55418

612-348-2080

Jackson, Mississippi 39205 . 7
601-9614244 o

Consumer Protection Dh;mim

Dopartment of Agticulture and Commerce
High and Preskiong Streots
P.0. Box 1609~

-Jackgon, Mississippt 39205
601-354-6258

MISSOURI . :
Stato Offices

Trade Offenso Division

Office of Attorney Goneral
Supreme Court Bulldins

P.0. Box 899 ‘
Jofferson City, Missouri 65102

3147512616 B
Missouri Department of Consumer Affairs,

Regulation, and Liconsing
P.0. Box 1187
Jefforson City, Missour] 65102
314-751-4996

' MONTANA

Stato Officos

Consumer Affairs Unit - -
Department of Commerce

© 1424 Ninth-Avenue

Helons, Montana 59620
406-449-3163

County Office

Missouls County Attornoy i
County Courthouss .

Missouls, Montana 5980
406-721-5700 '

NEBRASKA
Stato Offico

Consumer.Protoction Dw}non
Departmont of Justico
605 South 14th Stroot

. Lincoln, Nebrasks 68509

402471-2682

County Office

Consumer Fraud Division )
Douglas County Attorney's Offico
909 Omseha-Douglas Civic Center
Omaha, Nobrasks 68183

402444-7625




NEVADA
- . State Offices

Consumer Affairs Division
Office of Attorney General
2501 East Sahara Avenue, 3rd Floor
Las Vegas, Nevada 89105
702-386-5293

" Consumer Affairs Division
Department of Commerce
2501 East Sahara Avenue
Las Vegas,-Nevada 89105
702-386-5293

County Office
Washoe County Consumer Protection
Division
. District Attorney's Officg -
P.9. Box 11130
" Reno, Nevada. 89520
702-785-5652

NEW HAMPSHIRE
" State Office

Congumer Protection und Antitnm
Division
- Offico of Attorney General
State House Annex
Concord, New Hampshire 03301
. 603-271-3641 ’

NEW JERSEY
State Offices

Division of Consumer Affairs

Dopartment of Law and Public Safety

1100 Raymolld Boulovard, Room 504

Newark, New Jerscy 07102
2016484010

Department of Public Advocate
P.O. Box 141

Trenton, Now Jerscy 08625
609-292-7087

8007928600 (State agency action only)

. .
Doputy Attorney General ’ b

Division of Law

1100 Raymond Boulovard, Room 315
Newark, New Jersey 07102
201-648-4732

_ New Jemy‘ Office of Consumer Protection
1100 Raymond Boulevard, Room 40%

Nowark, New Jersey 07102
2016484019

County Offices

_ Atlantic County Consumer Affairs
/1601 Atlantic Avenue, 7th Floor
' AtlantiqCity, New Jersoy 08401
- 609-3456700 oxt 475

Besgen County Consumer Affairs
-355 Main Strcet

Hackensack, Now Jorsey 07601
201646-2650 -

Ead
-

Burlington County Consumer Affairs
54 Grant Street )

- Mount Holly, New Jersoy 08060
609-2615054

Camden County Consumer Affairs
Camden County Administration Building

600 Market Strect (Lower Lovel)
Camden, New Jersey 08101
609-757-8387

Cape Msy County .

Central Mait Room .
. Cape May Court House,

Now Jersoy 08210 '

609-465-7111 oxt. 399

Cumberland COunty Consumer Affairs
788 East Commerce Streot

Bridgoton, Now Jerscy 08302
6094518000

Essex County Consumer Services
- 1900 Bloomficld Avenue

Verona, Now Jorsey 07044

201-226-1571 ’ !

Gloucester County Consumor Affairs
The Cotton Building
Onc South Broad Streot

“Woodbury, Now Jerscy 08096

" 609-845-1600

Hudson County Consumeor Affairs
County Administration Building
595 Nowark Avenue )
Jersey City, New Jersoy 07306
201-792-3737 ext. 252,219
' Hunterdon County Consumer Affairs
P.O. Box 198
Califon, Now Jersoy 07830 <
2018325621

Mezcer County Consumeér Affairs
640'South Broad Street
Trenton, Now Jorscy 08611
6099896671

Middlessx County Consumer Affnlrl
841 Georges Road

North Brunswick, Now Jersoy 08902
201-745-2787

-

{ ' Union County Consumer Aff;

*

Monmouth County Consumer Affairs -
Hall of Records :
Main Stu®t
Frechold, New Jersey '07728.
201-431-7900

Morris County Consumer Affairs
Court House

32 Washington Street
Morristown, New Jerscy -07900
201-285-2811

. R~
Ocean County Consumer Affi]}l
C.N. 2191, County Administration
Bullding, Room 225
Toms River, New Jorsey 08753
201-929-2105 or 609693-5011

Passaic County Consumer Affairs
County Administration Building
309 Pennsylvania Avenue
Paterson, New Jersey 07503
2018814547

Salem nty Consumer Affairs
County Administration Building
‘P.O. Box 24 .
Salem, New Jorscy 08079
609-935-7510 ext. 301,

Somerset County Consumer Aﬂ:nln
County Administration Boflding - -
Somorville, Now Jersey 08876
201.7254700 ext. 306 o

- P.0. Box 186
300 North Avenue East -
Wostfield, New Jersey: 07091
201-233-0502

Warren County Consumor Affairs
Court Housc Anncx

Belvidere, Now Jorscy 07828
201-475-5361 oxt. 353

. S/
~ Clty Offices

_ Belleville Consumer Affairs
Municipal Building
Belloville, Now Jorsey 07 109
201-759-9100 : w

Brick Consumer Affairs
Municipal Building

Brick, Now Jersoy 08723
201-477-3000 ext. 201

Cedar Grove Consumer Affairs
Town Hall, 525 Pompton Avenue
Cedar Grove, New Jersoy 07009
201-239-1410




EY

»

-

: 'Clmnmimn Conmumer Affairs
Municipal Buflding
1621 Riverton Road
n, New Jorsoy 08072
609-829-6000

Clark Consumer Affairs
Municipal Building ’
Westfield Avenuo

Clask, New Jersoy . 07 066

- 201-388-3600 .

'

" Deptford Township Consumer Affairs.

(

~/7

‘

Clifron Consumer Affars
City Hall, 900 Clifton Avenue
ton, New Jersoy 07015
1-473-2600 ext. 297

Cranford Consumer Affairs
Municipal Building

8 Springficid Avenue
‘Cranford, New Jersoy 07016
201-276-8900

Denville Cbhmmer Affairs
Municipal Building, Main Street
Denville, New Jerscy 07834

2016278900 1

542 Penn Boulevard )
Woodbury, New jersoy 08906
609-845-8300 oxt. 262, 375

Duncllen Conmumer Altafrs
Borough of Dunelion

P.0. Box 174 .

Duneller;, New Jomy 08812
201-7520009 *

East Brunswick Consumer Affairs
Municipal Building, Ryder Lanc
.East Brungwick, Now Jersoy , 08816
201-254-4600

Edison Consumer Affairs
Municipal Building

Edison, Noew Jersoy 08817
201-287-0900

s !
Elizabath Consumes Affairs
" City Hall

Bnglewood Consémer Atrairs
Municipal Building

9 Warst Streot .

Englswood, New Jerssy 07631
201-567-1800 ext. 208

Fort Lee Consumer Affairs
Borough Hall

Fort Les, New Jerssy Oﬂ024
2019478 233

Freehold Consumer Affairs .
Municipat Plaza
Schanck Road b

Freehold, New Jersoy 07728 o

201-462-7900

Garwood Consumer Affahl
Borou;h Hall, Center Stroet” - “ !
_Guwood Now lpuoy 08027

201-789-0689

Glen Rock Consumer Affairs
Borough Hall, Harding Plaza
Glen Rock, New Jersey 07452

201-447-2555

Hackenmck Consumor Affairs
Municipal Building - ;
65 Contral Avenuo .
Hackonsack, Now Jersoy 07602

201-342-3000 oxt. 216

Hobaken Consumer Affairs
City Hall

Wathington Streot

Hoboken, Now Jerscy 07030
201420-2038 '

Kcarny Consumer Affairs
26 North Midland Avgnue

Kearny, Now Jerscy 0/709&

201-991-9282

Lindan CAnsumer Affairs

City Hall,"North Wood Avonue
Linden, New Jorsoy 07036
201-486-3800

Livingston Consumer Affnm

Township Hall

357 South Livingston Avenuo
Livingston, Now Jorsoy 07039
201992-2244

Lodi Consumer Affairs
Boro Hall, 59 Maln Stroet

‘Lodi, New Jorsoy 07644 ’ .

2017779100 oxt. 234

Long Branch Consumor Affairs -
Municipal Building, 344 Brosdway
Long Branch, New Jorsoy 07740
201-222-7000

Madison Consumer Affairs
Hartloy Dodgo Momborial '
Madison, New Jersoy 07940
201-3778000

Matawan Consumer Affgjrs
Borough Hall

150 Main Stroot

Matawan, New Jersoy 07747
2018662113

A\

Middfesex Boro Consumer Affairs
1200 Mountain Avenue
Middlesex, Now Jorsoy 08846
201-356-8090

Millburn Consumer Affairs
Town Hall, 375 Millburn Avenuo
Miliburn, New Jorsoy 07041
201-376-2030

Moninown Consumer Affairs
Municipal Building'

110 South Street

Morristown, Now Jerscy 07 960

-201-538-2637

Mountaingide Consumer Affairs *
Municipal Building

1385 Routo 22 !
Mountainside, New Jorsoy 07092

’ 201-232-2400

Newark Office.of Consumer Action (for
North and East Wards)

City Hall

920 Broad Streot, Room B-23

Newark, Now Jersey 07102

201-7%8000

Newark Office of Consumer Affairs (for
Central, South and Wost Wards)

598 South 11th Streot

Nowark, New Jorsoy 07103

2017338000 . . -
New Milford Consumer Affaire
Borough Hail

930 River Road

New Milford, Now Jerscy 07640
201-262-6100

New Providenco Consumor Affairs
Borough Hall
Now Providonce, Now Jersey 07974

201-665-1400 ‘.

Nutley Consumer Affairs

City Hall, 228 Chostnut Stroet
Nutloy, Now Jorscy 07110
201-667-3300

Pnitmn Consumor Affairs

Borough Hall, Jockish Square

Paramus, Now Jorssy 07652
201-265-2100

Parsippany Consumér Affairs
Municipal Buflding

1001 Parsippany Boulovard
Paraippany, New Jorsoy 07054
201-263-7152

Passaic City Consumer Affairs

City Hall, 330 Passaic Stroot. .
Passmaic, Now Jorscy 07085
201-365-5520




. L]
\ Perth Amboy Consamer Affairs :
: City Hall, 44 Markot Street
Perth Amboy, New Jersoy 08861
201-826-0290 oxt. 39

Plainfiold Consumer Affais | ?

* City Hall A
Watchung Avenue . S
Plainficld, New Jersoy 07061
2017533229 '

Red Bank Consumer Affairs

Munictpal Building = .

32 Monmouth Street
Red Bank, New Jersty 07701
201-842-61 10

Rockaway Towmhlp Conmmer Affalrs
Municipal Building

19 Mount Hope Road

Rockaway  New Jersey 07866
201627.7200

Rutherford Conwmer Affnhs
176 Park Avenue
Rutherford, New Jersey 07070

201-939-1444 ’ ' -

Secaucus Consumer Affairs

Municipal Building

1203 Paterson Plank Road

Secaucus, New Jersoy 07094

201-330-2000
. p P

Sparts Consumer Affairs

65 Main Street

Spddla, New Jersey 07870

20187296174

Summit Consumer Affairs
City Hall ‘ : .
512 Springficld Avenue
Summit, New Jersey 079
'201-273-6400

Teaneck Consumor Affairs
Municipal Buifding

818 Teancck Rozd
Toaneck, New Jersoy 07666
201-837.1600

«

Union City Consumer Affalrs
507 26th Stroet

Union City, New Jersey 07087
201-866-2255 oxt. 42

Union Township Consumer Affaird
Municipal Building '
1976 Morris Avenue

Union, Now Jerscy 07083
201-680-2800 ext. 240

Wayns Township Consumer Affairs
Municipal Building

475 Valloy Road

Wayne, New Jorsoy 07470
201-694-1800 ext. 246

.

-

\

A 4400 Notwv Jersoy Avenuo

¢

Weeshawken Consumer Affairs

City Hall, 400 Pazk Avonuo

Wochawken, Now Jerscy 07087 i
201-861-7000 oxt. 230

'
’

West™Ngw Yotk Consumez Affairs
Municipal Building
428 60th Stroot ' '

‘Wost Now York, Now Jersoy 07093
© 2088617000 oxt, 230

" West Orange Consumer. Affairs
Municipal Building -
66 Main Stroot
West Orange, Now Jersoy 07052
201-3254121

Wndwood Action Line

Wlld\yood New Jorsey 08260
6097294444 ‘

~

Willingboro Consumer Affaiss -
Municipal Chgplox, Salem Road

\V\&gboro. Jersoy 08046
609877-2200 :

Woodbridge Township Conglimts
Affotrs ‘ T
Municipal Buflding
¢ Onc Mbin Street

Woodbyidge, Now Jersey 07095 e
‘201-63;4500 oxt. 231
: <
NEW MEXICO
|-
suw,oqnco '
|
Consu and Economic Crime Division
Office of Attorney Gonoral
P.0. Bok 1508 - .
Santa Ff. Now Meoxizo 87503 . .
505-9826916
i .
County| Office
‘oﬁsu er Affairs Divislon
Bernal(llo County District Attornoy's
Offico .
15 Tpras
Afbuquerqus, Moxico 87102
505-8 8-1
mzuf ng
Sutb Offices,
Ntw York State Consumer Protoction
‘Board
99 Washington Avonue
~ Albany, Now York 12210
5184748583 .

‘

/ - .

Consumor Frauds and Protsctisn Busean .’
Offico of Attornoy Goncral -

Stato Capitol

Albany, Now York 12224

518-474-8686 -

' Oounvty Omcel

Consbmor Fraud Bureau - .
Erle County District Attomnoy's Offict”

25 Dolawaso Avenue ! poe
Buffalo, Now York 14202 . -
716-855-2424 e

oA

4
Erlo County Connimm Protoction

* Committeo
98 Franklin Stroot - '

. Buffalo, New York 14202 N «
- 716-8466690 ’ !

s - . . -

"Assistant District Attorney

Consumor Frauds and Economk Crimos
" Burcau
Kings County District Attomoy s Offico
210 Joralemon Streot  °

rooklyn, New York 11201 _
A12-834-5000(Complaints of almlml
nlture only)

Nassau County Offico bf Consumer Aﬂnkl
160 @id Country Hoad ,
Mincols, Now York 11501

5'1675 35-3100 . T

Nassaus County Commmm B
anuonmcnw Invostizgations Bumau

262 Old Country Road

Minoois. New York 1 1501

‘166351-21’6‘ \

Onakh County Consumet an ~

County Offico Bullding

800 Park Avenuo ’ . :

Uties; Now York 13501 g{
315-798-8601 f‘—' :

Onodags County Office of Comumcx ‘
b Affabs
County Civic Conter
421 Montgomery Streot
Syracuso, Nsw York 13202

315425-3479
Orange Counfy Department of Welghts
and Measures and Consumes Aflats - °

99 Main Street, Courthouso Annsx ae

Gothen, Nsw York 10924
914-294-8151 ext. 162

Onange County District Attorney’s Qfflce

of Congumer Affaits .
County Govornment Centor - .
Gothsn, New York 10924 .
914-294-5471




o Putnlm County Department of Consumer . - Cortlandt Consumer Affairs Bureau Orangeburg Conmmer Protection Board R
o Affairs A . ) Municipal Building - Orangeburg Town Hall -~ o
County Office Building - Croton-on-!-ludron, New York 10520 .. 26 Orangeburg Road ' . - Ty
.Carmel, New York 10512 -~ . : 914—271-6651 : Y ., - Orangeburg, New York 10962-1798 o
914-225-3641 ext.215 © - * , - . 9143595100 - - ' ~
Rensielser County Citizens Affairs - T uatington Consumer ProtectionBoard . g gyego Office of Consumer Affais
_ 1600 Seventh Avenue #~, » 100N ;!:n Stre o N CityHadl - -
‘ Troy, New York 12180 : - Oswego, New York 13126
: Huntington, Naw.xoxk 11743 A
— 18- 444 - - - .
- 270-5 ‘ N ‘ - '516-351-3007 | | .. | 315,342.-5600 ext f3
Roeklmd County Office of Consumer ‘ ' Ramapo Consumer Protection Board .
Protection. o " Islip Town i?itizem Action Bureau : - Ramapo Town Hall, Route 59 : o y
. County Office Building L Islip Town Hall _ _ Suffern, New York 10901 : N 2/(\/\
18 New Hampstead Roadw . " 501Irish Lane - L . 914-357-5100 ext. 267 ' ‘- >
New City, New York 1,0956 ‘ . East Islip, New York 11730 : :
- 9144255280 - ) v : 516-224-55 10 - . : Schenectldy Bureau of Consumer
) o ' . v Protection .
Steuben Cou aty Department of Weights ° : 22 City Hall :
- and Measures and Consumer Affairs Mt Vernon Office of Conrumer Affairs Schenectady, New York 12305 '
40 East Steuben Street ; . City Hall . 518-382-5061
~ Bath, New York 14810 . N Mt. Vernon .New York 10550 o
6077764949 _— © 924-668-6000 ext. 231 o Syracuse Consumer Affairs Office
. . . ¢ .. . 422City Hall . :
Suffo[k County Department of Consumer i N York City D tof 223 East Walhrngton Stree,; .
" Affairs” - B ewa:;l}\ ity epartmen ° Consumer " Syracuse, New York 13202 ) :
. Suffolk County Center - ) g . - - -315473-3240 ’ ! *
Hauppage, Long Island, New Yrok 11787 80 Lafaystto Strest - a ' -
" Hauppage, Long W T " New York, New York 100 e ) AP
5163604618 = ° ’:f;’ oo ow Yotk 10013 wnﬁf Piains Department of Weights and .
. I .- Measures ‘
Ulster Coin ty Consumier Fraud Bng 279 Hamilton Avenue
285 Wall Street anx Neighborhood Office White Plains, New York 10601 ”
Kingston, New York 12401 = - . ] New York City Department of Consumer T 914—682-4273 -
. 914339-5680 o ' ' fairs . " )
Yoo i o 19 Arthur Avenue ' ©Yonkers Office of Consumer Protection
Warren County Weights and Measures.and -Bronx, New Yotk 10457 » } '~ 201 Palisade Avenue : ) ’ o
- Consumer Protection . . 2122991400 Yonkers, New York 10703 B
Municipal Center % ) : g » . 9149650707 . .
’ ’ ; : : v 1 -398 . 301
: SL‘i";ffggf’g‘gg'le Yo 1843 * Brooklyn Neighbothood Dffice - 9149633980 ext. 30
- ' . : . New York City Department of Consumer ST ) . :
. oL - Affairs - ) ’ .
Frauds Bureau - ~ NORTH CAROLINA . o v
Westchester County Distrrct Attorney s 209 Joralemon Street, Room No. 6 : _ : ' ' :
: : - Brooklyn, New York " 11201 )
« . Office o . 212:596<4780 , . State Offices
111 Grove Street I ) Lo . , v T )
. County Coutthouse o ' - - Consumer Protection Division
White Plains, New York 10601 o Harlem Neighborhood Office’ ) ) Department of Justice Building
" 914-682-3300 - - New York City Department of Consumer . P.O.Box 629
o - Affairs N - Raleigh, North Carolina 27602
City' Ofﬁce- ' - . 227 East 116th Street . o 9197337741
e New York, New Yotk 10029 - . . : e
T Blbyron Consumer Protection Board T 212-348-0600‘ L Office of Consumer Services s
. 200 East Sunrise Highway. ‘ < "<~ . Department of Agriculture’ ' »
. - Lindenhurst, New York. 117/7 S Queent Neigﬁbdrhood Office - « P.O. Box 27647 \ P :
oo ‘516'957 3021 R o . New York City Departmont of Consumer ~ Raleigh, North Carolina 27614+ *
' : o - o C U Affages ;o 919-733.7125 - :
N ‘ : A v . ot . : \
¢ Brookhaven git]zenr" Advocate o ;ig’fnsz%‘;”m B°“!°"“’ S - { - : o -
Town of BroSkhaven Kew Girdens, New Yok 11424 .~  NORTHDAKOTA -~ :
475 East Maln Street © 7 2122612922012923 S oL
. ‘Patchoque, New Yotk 11772 ) . ( L ’ St:te Offices ] - e .
. (Sigesemzs R Statén Island Neishborﬁood Office - ' o
B o : . . " New York City Depnrtmont of cgnmme, ® Attorney General for- the State of North n '
Colonie Consumer Protection Board - Affars - . . Dakota . - '
Memorial Town Hall - . Staten Island Bureau Hall = © 7 State Capitol Building
Newtonville, New York 12128 ~ . Staten Island, New York 10301 © " Bismarck, North Dakota: 58505
518-783-2790 . . - " 212-390-5154 or $155 7012242210 -
2.2'. . R . Lo . . . } : ) . * ) ‘.‘ - . . N ) " :’
ERIC B R

g o . . ,
e e

et iton.
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Consumer Fraud D_Mnio'n

" Office of Attorney General ‘- Consumer Protection Division*

State Capitol Building ' ) ‘247 South Chestput Street

Bismarck, North Dakota 58505 ~ Revenna, Ohlo 44266

701-224-3404 ' N 216-296-4593

800-472-2600 (North Dakota only) . . o
Summit County Bureau of lnveltigatiom

I s Of!

g:a:m;oﬁ??usobfgzmnem *53 East Conter. Streot

Box 937 Akxdn. Ohio 44308

“Bismarck, North Dakota 58505 216-3795510 L

701-224-2485 : S o

800-472-2927 (North Dakota only) O City Ol‘lices

CN"“Y Office Akxon vaision of Weijghts and Measures
" and Consumer Protection »

Quld County Community Action Asencv 1420 Triplett Boulevard

27% South Third Street_ - . Akron, Ohio 44306

Grand Forks, North Dakota 58201

*216-375-2878
701-746-5431 T :

4 . i . . !

Canton City Sealer and Commissioner of

OHIO- ' \ * Consumer Protection
' . 919 Walnut Avenue, NE
sme omce o Canton, Ohio 44704
" . 216-489-3065
Consumer Frauds and Cﬂmes Section . U
.Office of Attorney General C Pe te
30 East Broad Street, 15th Floor ngﬁg&%&f‘m ction Division.

614-466-8831 or 4986

C i, Ohio 45
1-800-282-0515 (Ohio Only) incinnati, O 202

513-352-3971°

County Offices : B '
- - Cleveland Office of Consumer Affairs
Economic Crime Division I - 119 City Hall
Franklin County Office of Prowcuting 601 Lakeside Avenue
Attorney . -Cloveland, Ohio 44114
Hall of Justice IR 216-664-3200 : . .
369 South High Street . - . ' .
- (ét;mbzu;.;::io 43215 Columbul Communlty Servicel
i 50 West Gay Stieet, 4th Floor-
Jay Hyman, Director : - Columbus, Ohio 43215
- Greene County Community Action 614'222'71“
Committee ) . -
194 East Ciwizch Streot Dayton Consumer Advocate
. Xenia, Ohio 45385 Division of Consumer Services®
*'513-376-1351 7 East 4th Street, Room 824
' S pDayton, Ohlo 45402 »
Consumer Protectjon Division 5 13.225.5043

- @ Lake County OffiCe of Prosecuting
Attorney Young:town Division of Comsumer Affairs
Lake County Court House . Mill Creek Comngunity Center

Painesville, Ohio 44077
. 216- 332-6281 ext, 281 °

496 Glenwood Avenue *
Youngstown, Ohio 44502

o 216-747-3561
Medins County’ Ptonecutpr s Offico v
‘219 East Washington Street . 8 -
‘Medina, Ohio 44256 OKLAHOMA *© Y
216-723-3641 ext. 38 A
. . . State Offices ~
Montgomery County Fraud Section ' -
County Courts Building - ' Department of Consumer Credit
41 North Perry ' _ B82 Jim Thorpe Ruilding
Daytan, Ohio 45422 " Oklahoma City, QRishoma 73105
513-22}-5 126 _ 405-531-3653 '

/
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Portage County Prolecutor s Office 4

Office of Aitomey Generul

-~ 112 State Capitol Building

Oklahoma City, Oklahoma 7 31054894
405-521-3921

" OREGON s

State Offices

..Consumer Protection and Servicel vahion
. Department of Justice

500 Pagjfic Building

520 SW Yamhill Street
Postland, Oregon 97204 ~ -
503-229-6522 LI -

- Oregon Department of Agriculture

635 Capitdl Street NE

Salem, Oregon 97310
503-378-4665

1-800-452-7813 (Oregon only)

¢
PENNSYLVANIA .

State Offices

Buresu of Consuritér Protection :
Office of Attorney General

Strawberry Square - 15th Floor
Harrisburg, Pennsylvania -17120 .
717-7879707 N ~
Office of Consumeér Advocate '
Office of Attorney Genenl o

- 1425 Strawberry Squue :

Harrisburg, Pennsylvania 17120
717-783-5048 (Utilities only)

County omm }

Beaver County Allisnce for Comumer N
Protection

. Public Works Building, Routes'51 -

Fallston, Pennsyivania 15066
412-728-5700 ext. 422 '

Bucks County Department of Consumer-
Protection - ' '

Administration Annex -

Broad and Union Streets

Doylestown, Penmylvmh 18901

215-348:2911

Chester County Bureau of Welghts and
Menum and Consumer Affairs
326 North Walnut Street-

'West Chester, Penmylvmll 19380

2154316150 :

" Cumbesland County Buseati of Consumer

Affairs
114 North Hanover
Carlisle, Pennsylvanis 17013
717-249-5802 '

"
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' 401-277-2764

Ddowne County Office of Consumer
Affairy, Woights and Measures

* Toal Building

P

Secefid and Orange Streets.
Media, Pennsylvania 19063
215-891-4865

lndnm County .Consumex Affairs Bureau
P.O.Box 187 . .

Indiana, Pennsylvania 15701
412-465-5531 N

Llncllq County Consumer Protection
Commission

R.O. Box 3480

50 North Duke Street

" . Lancaster, Pennaylvania 17603

717-299-7921 . ~

Montgomery County Consumer Afflirs
Departntent -

" County Colurthouse

Norristown, Pennsylvania 19404

. 215-278-3565
: Westmo:elnnd County Bureau of -

Consumer Affalrs-

- 911 South Main, P.0. Box Q

Greensburg, Pennsylvania 15601 .

4128366170

City Oftices o
]
Mlyor s Office of Consumer Services

0

- 121 City Hall ’ y

'State Offices.

Philadelphis, Pennsylvania 19107 {
215-686-7595

Economic Crime Unit. 3 '
Philadelphis District Attornay 8 Office
1300 Chestnut Street

Philadelphia, Pennsylvania 19107

2 15-875-6038 ' p

v
’ IRl

"
RHODE ISLAND

State Offices

Congiimer Protection Unit
Department of Attorney General
72 Pine Street

Providence, Rhode Island 02903
401-277 3163

Rhode lsland Consumers’ Council

365 Broadway
Providence, Rhode Island 02909

)

SOUTH CAROLINA R

4 v 1

Office of Citizens Service.

Office of the Governor

P.O. Box 11450 ’
Columbia, South Carolina 29211

" 803-758-3261

24

* ‘Department of Consumer Affairs
2221 Devine Street, P.O. Box 5757
Columbla, South Curohna 29250
803-758-2040
800-922-1594 (South Caxolina only)

Consumar Fraud and Antitrust Section
Office of Attorney General
- P.O. Box 11549
* Columbia, South Carolina 29211
803-758-3040

6ffice\ of Executive Policy and Program °

-'120S Péndleton Street, Room 412

- _ Columbia, South Carolina 29201

803-758-2249

it

~ SOUTH DAKOTA
éute Oftice -

Division of Consumer Protection

- Office of Attorney General
Insurance Building -

Pierre, South Dakota 57501
605-773-4400

800-592-1865 (South Dakota only)

.
_ TENNESSEE
 State Offices

Division of Consumer Affairs.
Department of Agriculture w
Ellington Agriculture Center -

Box 40627, Melrose Station
Nashvﬂlo. Tennessee, 37204
615-741-1461 . ‘
800-342-8385 (Tennessee only)

Antitrust and Consumer Protection '
Division

Office of Attorney General

450 James Robertson Parkway

Nashville, Tennessee 37219

615-741-2672

. City Office

Nnhvillo Mnyor s Ofﬂce of Consumor
) Affairs

107 Metro Courthouse

Nashville, Tennessee 37201

615-259-6047 »

TEXAS
State Office ‘

Consumer Protection and Antitrust
Division ’ N

Office of Attorney General

P.O. Box 12548, Capitol Station

Austin, Toxs{ 78711

512475-328

r‘29

i

‘Dallas, Texas 75207

County Offices

Dallas County Consumer Fraud Divlslon

« Special Crime Div\sion

2700 Stemmons Expressway
500 Stemmons Tower East

Harris County Consurier Fraud Divisfon
Office of District Attorney.

201 Fannin, Suite 200 ' -
Houston, Texas 77002

214-630-6300

-713-221-5836¢

Tarrant County Economic Crimes A
200 West Belknap Street ) :
Fort Worth, Texas 76102

817-334-1897 (Cﬂminll Consumer Fnud)

Travis County Consumer. Affairs Office

* Suite 624B

North Pleasant Valley Road
Austin, Texas 78702
5124739133 i

Disttlstl Attorney for. Austin, Fayette and
er Counties

Post Office Drawer 10

Beliville, Texas 77418-0010

.713-865-3693

 City Offices

Dallas, Departmont of Conrumor Affnln
City Hall, Room 1FN

Dallas, Texas 75201

2146704433

Fort Worth Office of Consumer Affairs,
Weights and Measures '

1800 University Drive

Room 208 : .

Fort Worth, Texas 76107
817-870-7570

San Antonio Housing Counseling Program
Department of Human Resources

410 South Main Street

San Antonio, Texas 78204

© 512-299-7857 -

UTAH
State Offices
Division of Consumer Affous .

Utah State Trade Commission .- -
Department of Business Regulation

* 330 East Fourth South e

Salt Lake City, Utah 84111
8015336441 ' °

Offico of Attorney General
419 Boston Building

Salt Lake City, Utah 84111
801-5334262




i

State Olflcee /

VERMONT

Consumer Protection Division
Office of Attorney General

. 109 State Streot
" Montpelier, Vermont 05602
'802-828-3171

1-800-642-5149 (Vermont only)

Weightr and Measures Division
Auto Reuil Inspection

‘Department of Agriculture

116 State Streot
Montpelier, Vermont 05602

" 802-828-2436

¢

VIRGINIA

State Offices

Division of Consumer (Joun,pei""7

.Office of Attorney General

11 South 12th Street, Suite 308
Richmond, Virginia 23219
804-786-4075

State Office of-Consumer Affairs

- Department of Agriculture and Consumer

- Sexvices

Box 1163, Washington Boulevard

Richmond, Virginia 23209

804-786-2042

800-552-9963 (Complaints Regarding
Sipte Agencies) -

County Omeee

Atlington Oonnty Office of Consumer
" Affairs

2049 25th Street, North v

Atlington, Virginia 22201

" 703-558-2142

Faiefax County Department of Consumer
Affairs )

4031 University Drive )

Fei;.fzx, Virginia 22030 .

703-691-3214 &

Prince William County Office of Consumer
Affairs

15960 Cardinal Drive

Woodbridge, Virginin 22191 -

' 703-221-4156

L Clty Officss *

1
g

Akmndrh Office of Conmmer Affeire
P.0.Box 178

City Hall ' -

Alexandria, Virginia 22313
703-8384350 '

" 102 Municipal Building

.

“'Norfolk Division of Consutner Affm 'WEST VIRGINIA

-804 City Hall Building

NOtfolk Virginia 235 01 State Offices e

04-441-2621 o S .
* " " Consumer Protection Division,

Roanoke Conmmer Protection Division
353 Municipal Building -

215 Church Avenue, SW :
Roanoke, Virginia 24011
703-981-2583

Citizens’ Request for Service . - .

City of Roanoke P L v
S.W. Municipal Building, Room 353
Roanoke; Virginia 24011

703-981-2583

Virginia Beach Division of Consumer

. Protection - e
City Hall ' o
Virginia Beach, Virginia 23456
804-427-4421

" WASHINGTON -

State Omcee i

Consumer Protection and Antitrust a
Division™ -
Office of Attorney General

1366 Dexter Horton Building

Seattle, Washington 98104
206-464-7744

800-552-0700 (Wushington only)

Office of Consumer Services

Washington State Department of
Agriculture :

406 General Administration Building, .
‘AX 41

Olympia, Wauhington 98504

206-75 3-0929 .

County Office

Fraud Division

King Coumty District Attorney’s Ofi‘ice
ES§%1 King County Courthouse -
Seattle, Waghington 98104

206-5 834513

City Offices ~

Everett Weights and Meirures Department .

City Hall

3002 Wetmore AVenue
Everett, Washington 98201
206-25 9-884S- {

-

: Seettle Depnrtment of Licenses and '

Consumer Affairs .
Seattle, Washington 98104
206-625-2536

206-625-2712 (.Coml‘)iainu)

Office of Attorney General :,

3412 Staunton Avenue, SE | -
Charleston, West Virginiz 25304 -
304-348-.8986 - |’ :

Conrumer Protection Division
Department of Lgbor a

1900 Washington Street, E

Charleston, West Virginia 25365
304-348-7890 (Weights and Measures,, |
: Bedding, Upholstery)

City Office

. Charleston Consamer Protection
! Department

.P.O. Box 2749 -
Chasleston, West Virginia' 25330 «
304-348-817% - )

. WISCONSIN
V State Offices - , : _ ._‘

Office of éon‘rumet Protection
Departrqent of Justice :

" - P.0.Box 7856 , r

Madison, Wisconsin 53707-785 6
608-266-1852

Division of Consumer Protection .
Department of Agriculture, Trade and
Consumer Protection .
P.O. Box 8911 . :
Madison, Wisconsin- 53708
608-266-9837
' 8100-362-3’020 (Wisconsinonly) .

" County Offices

Kenosha County Consumer Investigator
912 56% Street

Kenosha, Wisconsin 53140 .
414-656-6480 ) *

Marathon County District Attorney’s
Office 7 ,
Marathon County Court House
Wausau, Wisconsin 54401 -
7158420471 :

Milwaukee County Consumer Fnud Unlt
821 W State Street '
. Room 604
Milwaukee, Wisconsin 53233-1487
4142784628 -, .

Portage County District Attorney’s Office ' ‘
Consumer Fraud Unit

Portage County Court House

Stevens Point, Wisconsin 54481
715-346-3393

‘ "“' . \




-

~

’

" Racine Couniy District Attomney's Office

Consumet Fraud Division
730 Wiiconsin Avepue- )
Racino\Wisconsin 53403

414-636-3125 .

WYOM]NG

State oma o

Office of Attorney General

, 123 Capitol Building
Cheyenne, Wyoming 82002 .
307-777-18410r 6286 . '

PUERTO RICO .

Department of Consumer Affairs-
Minillas Governmental Center

Torre Norte Building

‘De Diego Avenue, Stop 22

P.O. Box 41059 g '
' Santurce, Puerto Rico 00940
809-726-6090 :

.

- ‘Depaitment of Justice
Box 192
Old San Juan, Puerto Rica 00902
809-722-5219 °

]

" VIRGIN ISLANDS o

Conqumez Services Administration
Golden Rock

Christiansted, St. Croix

U.S. Virgin lslands 00820 - .
809-77 :

STATE ENER
ALABAMA

Alabama Depmmont of Enm /
Management Board

25 thlngton Avenue'

4th Flopr -

Montgomery, Alabama 36130

205-832-5010 e .

'ALASKA | o
Alaska Division of Energy and Power
. MacKay Building, 7th Floor
338 Denali Street -
Anchorage, Alaska 99501
907-276-0512 ‘“
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" -Washington, D
2027274700

ARIZONA - -

Arizona Office of Energy Programs
1700 W, Washington

Room 507, Capitol prer

Phoenix, Arizoiu 85007
6027653303

ARKANSAS

Axkanm Energy Ofﬂeo -
pital Mall

Lmb Rock, Atkanss 72201

501-371-1370

CALIFORNIA' .

. California Energy Commlssion

1111 Howe Avenue
Sacramento, CaNfornia 95825
916-920-6061

s
-

COLORADO R

Colorsdo Office of Energy Conwrvntion .

1525 Sherman, 4th Eloor
Denver, "Colorado 80203
303-866-2507 ‘

CONNECTICUT

Office of Policy and Management
Connecticut Energy Division

80 Washington Streot

Hartford, Connecticut 06115
203-566-5803/7038

DELAWARE

Energy Extension Service
P.O. Box 140

56 The Green

Dover, Delaware 19901
302-571-3210

o
' LR
’

msmi:f OF COLUMBIA

}

Offico of i?lh‘mlng and Development
420 7th Street, NW. .
D.C. 20004

.»FlelDA. L ' o

Government’s Energy Ofﬂce
301 Bryant Building
Tallahassee, Florids 32301
904488-6764

"GEORGIA -

.6 2
Office of Energy Resources
270 Washington Street, S.W.
Atlanta, Goorgia 30334
404-656-5176

HAWAII <

Hawail Energy ©ffico
335 Merchant Streot

. Room 110 -

" Honolulu, Hawaii 96813
808-548-2211 -

IDAHO
Idaho Department of Resoyrces
" Division of Energy
. Statehouse
Boise, Idaho 83720
*/. 208-334-3800 2

1

ILLINOIS,
lnstitute of Nntuml Resources -
325 West Adams Street -

. Springfield, Ilinois 62706

. 217-785-2800 -

N \ -
INDIANA
Indiana Deputment of Commerce
Energy Group
440 N, Meridian

Jndianapolis, Indiana 46204
- 317-232-8951 .

IOWA

lowa Energy Policy Council .
Capitol Complex, Lucas Building -
Des Moines, lowa 50319
515-281-4420

Y KANSAS

Kansas Encrgy Office ;
214 W, Sixth Streot :

L}I‘opeka. Kansas 66603
913-296-2496

' KENTUCKY .

Kentucky Department of Epergy
P.0O. Box 11888

Iron Works Pike

Lexington, Kentucky 40578
606-252-5535




LOUISIANA '

" Louisidns Depgnment of Nltu;al
Resourceés

P.O. Box 44156

Capitol Station

Biton Rouge, Louisiana 70804

" 504-3424600 .

)

MAINE

Office.of Energy Resources .
Statchouse Station 53
Augusta, Maino 04333

~ 207-289-3811

MARYLAND

Maryland Energy Office
301 W. Preston Streot
Suite 1302

_ Baltimore, Maryland 21202

301-383-6810

Y

MASSACHUSETTS .

Office of Energy Resources
73 K-Mart Streot

Boston, Massachusetts 02108
617-727-4732 '

MICHIGA‘N
Mfch!gan Department of Commerce

P.0. Box 30228
Lansing, Michigan 48909

-+ 517-374-9090

MlNNESOTA' !

Mlnnelou Energy Agency
980 American Center Building
150 East Kellogg Boulevard
St. Paul, Minnosota 55101
612-296-6424

MISSISSIPPI .

Dopartment of Energy and Transportation
Suite 300, Watkins Buflding

510 George Streot

Jackson, Misdssippi 39202

601-961 47 33

v

'MISSOURI , . °

Mitsouri Bureau of Natural Resources o

Department of Energy
P.0. Box 176 -
Jeffesson City, Missouri 65102

" 314-751-4000

MONTANA

Montana Department of Nltunl'
. Resources

32 South Ewing Stroot

Helona, Montana 59620

406-449-3940

. NEBRASKA

Nobraska Energy Office - -
P.0. Box 95085

Lincoln, Nebraska 68509
402471-2867

NEVADA /S

' Nevnda Department of Encxgy

400 W. King Streot
Suite 106

* Garson City, Nevada 89710

| 70288565157

NEW HAMPSHIRE

Governor's Council on Energy
2% Beacon Streot

Concord, New Hampshire 03301
603-271-2711

NEW JERSEY

New Jersey Department of Enérgy
101 Commerce Street

Newark, New Jersey 07102
201-648-3904

NEW MEXICO

‘New Mexico Energy and Minerals Dept.

Energy Conservation lnd Management
Division

P.0. Box 2770 - "

Santa Fe, New Mexico 87501

5058275621

NEW YORK ~

Néw Yotk State Efiergy Qffice *
Empire State

Albany, New York 12223
518-473-7183

"NORTH CAROLINA *

" North Carolina Energy Division. 3

Department of Commerce

P.O. Box 25249

Raleigh, North Carolina 27611
919-733-2230

i NORTH DAKOTA

Federal Aid Coordinator Office -

Energy Mnmgement and Conservation
Programs

_State Capital, 17th Floor

Bismarck, North Dakota 58505 ~

701-224-2250 . ‘

OHIO

Ohio Department of Energy
30 East Broad Stroot )
34th Floor '
 Columbus, Ohio 43215
614-466-7915

OKLAHOMA

Oklshoma Department of Encrgy
4400 N. Lincoln Boulevard

~ Suite 252
Oklshoma City, Oklahoma 73105
- 405-521-2995

OREGON

Oregon Energy Extension Service
102 Labor and Industries Building
Salem, Oregon 97310 e
503-3784040 N !

PENNSYLVANIA

Governor's Energy Council
1625 North Front Streot .
Harrisburg, Pennsylvania 17102
717,7838610

mlomz ISLAND *

Governor's Energy Offlce

80 Dean Streot '
Providence, Rhode Island 02903
401-277-3370

SOUTH CAROLINA

Governor's Office

Divislon of Energy Resousces
1122 Lady Street, 4th Floor Wost
Columbia, South Carolina 29201
803-7585794 :

$OUTH DAKOTA

Officer of Energy Policy
Capitol Building, 2nd Floor
Pierre, South Dakota 57501
605-773-3603

N
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TENNESSEE

Tennesseo Energy Authority
226 Capitol Boulevard
Room 707
Nashville, Tennessee 37219
615-741-6671 :

4

Texas Enczgy and Natural Resource
Advisory Council :

200 E. 18th Street

Austin, Texas 78701 .

§512475-5407 '

UTAH

VERMONT

State Energy Office

State Office Building
Montpelier, Vermont 05602
802-828-2393

VIRGINIA
Virginia Energy Office
310 Turner Road

Richmond, Virginia 232
804-323-3899 ‘

WASHINGTON

WEST VIRGINIA

West Vifginia Fuel and Energy Office
1591 Washington Street '
Charleston, West Virginia 25311

- 304-348-8860

1

WISCONSIN
!

Information Center

P.0. Box 7868

101 South Webster
Madison, Wiseonsin 53702
608-266-8234 .

: o , WYOMING
Utah Energy Office - '
Empfire Building, Suite 101

Washington State Energy Office

400 East Union Avenue . Wyoming Energy Conssrvation Office

. 3266 State Offico Building
Salt Lake City, Utah 84114
801-533-5424

1st Floor

Olympia, Washington 98504

206-754 0725

Capitol Hill Building
Cheyenne, Wyoming 82002 .
307.777-7131
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FEDERAL INFORMATION CENTERS R R

You can contact a Center toll free if you live in any of the cities listed below or in a state with an 800 area
code number shown. If you live elsewhere, call the city listing closest to you for the minimum long distance-

charge. I

" TELEPHONE NUMBERS |
ALABAMA | : Northern Florida (800) 2828556 MICHIGAN -
Birmingham (205) 322:8591 (Sarasota, Manates, Polk, Osceols, Detrait (313) 226-7016

Mobile (205) 438-1421

L

ALASKA
Anchorage (907) 271-3650

-

ARIZONA oo

Phoenix (602) 261-3313
Tucson (602) 622-1511 v

'

ARKANSAS
Little Rock (501) 3786177

CALIFORNIA

Los Angelss (213) 688-3800
Sacramento (916) 440-3344
San Diego (714) 293-6030

San Francisco (415) 5566600
San Joso (408) 275-7422

" - Santa Anh (714) 836-2386

COLORADO

Colorado Springs (303) 471-9491
Denver (303) 837-3602

Pucblo (303) 544-9523

CONNECTICUT :
Hartford (203) 527-2617
New Haven (203) 624-4720

FLORIDA

Fort Laudordale (305) 5228531 - |

Jacksonville (904) 354-4756
Miamti (305) 3504155

Orlando (305) 422-1800

St. Potersbusg (813) 893-3495
Tampa (813) 229-7911

West Palm Boach (305) 833-7566

Orange, Seminole, and Volusia coun-
ties and north) ) .

Southern Florida (800) 4326668
(Charlotte, DeSoto, Hardes, Highlands,
Okeechobee, Indian River, and Brevard
counties and'south)

GEORGIA
Atlanta (404) 2216891

HAWALD :
Honolulu (808) 546-8620

ILLINOIS
Chicago (312) 3534242

INDIANA
Gary/Hamnfond (219) 8834110
Indianapolis (317) 269-7373

10WA
Des Moines (515) 2844448
Other locations (800) 532-1556

KANSAS o
Topeka (913) 2952866
Other Iocations (800) 4322934

.KENTUCKY '
Louisville (502) 582-6261 '

LOUISIANA - , .
Now Orloans (S04) 589-6696 N

MARYLAND ‘ .
Baltimore (301) 9624980 .

MASSACHUSETTS
+ Boston (617) 223-7121

’

" Grand Rapids (616) 451-2628

MINNESOTA
Minneapolis (612) 3495333

MISSOURI

° Kanms City (816) 374-2466 - ,

St. Louis (314) 4254106
Other locations within area code 314
(800) 392-7711 »
Other locations within arca codes 816 and
417 (800) 892-5808

NEBRASKA :
Omaha (402) 221-3353
Other locations (800) 642-8383

NEW JERSEY '

Nowark (201) 645-3600
Patterson/Passaic (201) 5230717
Trenton (609) 3964400

NEW MEXICO
Albuquerque (505) 766-3091
Santa Fe (505) 983-_7743

NEW YORK

Albany (518) 4634421 .
Buffalo (716) 8464010 .

Now York (212) 2644464 .
Rochester (716) 546-5075 |
Syracuse (315) 476-8545 R

NORTit CAROLINA
Charlotte (704) 376-3600
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OHIO

Akron (216) 375-5638

Cincinnati (513) 684-2801

Cloveland (216) 5224040

Columbus (614) 221-1014

Dayton (513) 223-7377 -
" Toledo (419) 241-3223

. OKLAHOMA ‘
Oklahoma City. (40S) 2314868
Tulss (918) 5844193
OREGON :
Portland (503) 2212222

PENNSYLVANIA ¢

Allentown/Bethlehem (215) §21-7785

Philadelphia (213) 5977042

[T
Ki

Pittsburgh (412) 644-3456
Scranton-(717) 346-7081

RHODE ISLAND ' '
Providence (401) 331-5565 . ,

'TENNESSEE

Chattanooga (615) 2658231
Memphis (901) §21-3285
Nashville (615) 2425056

TEXAS

Austin (512) 472-5494

Dallas (214) 767-8585

Fort Worth (817) 334-3624

Houston (713) 226-5711

San Antonio (512) 2244471
’

1

UTAH
Ogden (B01) 399-1347
Salt Lake City (801) 524-5353

VIRGINIA ,
Newport News (804) 244-0480
Norfoik (804) 441-3101
Richmond (804) 643-4928
Roanoke (703) 982-8591

’

WASHINGTON \
Seattle (206) 4420570
Tagoma (206) 383-5230

WISCONSIN .
Milwaukee (414) 271-2273
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1he Complete Energy-Saving Home Improvement Guide, James W,
Morrison, ed. 1979.

® Arco Publishing, Inc. o Public Affakrs
219 Park Avenue South or 1daho Offico of Energy
New York, NY. 10003 State House
Boiso, ID. 83720
single copies frec.

. ,The Complete Solar House. Cassiday, Brucc 1977. $2.50.
o Warner Books, Inc, v .
Indopondont News Company P
75 Rockefeller Plaza - '
New York, NY. 10019

Consumer Energy Atlas. Fraser Associates for USDOE/OCA. June,
1980. Document DOE/CA/10879-0. )
‘e Superintendent of Documeonts
' United States Government Printing Office
Washington, DC. 20402

Home Energy Conservation: Programis and Strategies for the
1980's. Stern, Paul C.; Black, J. Stanloy; und Elworth,
Julie T, 1981.
o Institute for Consumer Policy Roscarch
Consumers Union Foundation, Inc.
256 Washington Street
Mt. Vernon, NY, 10550

The Last Chance Energy Book. Phillips, Owen. 1979, $4.95.
e MG raw Hill Book Company ' :
McGraw Hill Paperbacks .
1221 Avenue of the Americas ’
New York, NY. 10020

Low.Cost Passive Solar Greenhouses: A Design and Construction
Guide, Alward, Ron and Shapiro, Andy. 1980.
o National Center for Appropriate Technology,
Box 3838
Butte, MT. 59701

The Montana Renewable Energy Handbook. Konigsberg, Jan.
%+ November, 1980. Freoto Montana residents, others $3.00.
e Montana Department of Natural Rosourcos and Consorvation,
Encrgy Dividon
32 South Ewing Street
Helena, MT. 59620

The Passive Solar Energy Book: A Complete Gulde to Passive Solar
Home, Greenhouse and Building Design. Mazris, Edward.
1979, $10.95.

o Rodalo Pross ' ,
" 3% East Minor Streot g
E s, PA. 18409 -

The Solar Age Kesource Book. By the editols of Solar Age
Magazine. McPhillips, Martin, ed. 1979, 89 95. Evorest
House Publishers,

o Evorost House
P.O. Box 978 j
Edison, NJ. 08817 -

Sun Up to Sun Down: Understandln: Solar Energy. Buckley,
Shawn. $6.95.
o McGraw-Hill Paperbacks
. 1221 Avenue of the Americas
New York, NY. 10020

Windmill Power for City People: A Documentation of the First
Urban Wind Energy System. Energy Task Force, New York
City. May, 1977. Stock no. 059-000-000¢-2 '$2.60.
o Superintondont of Documents
U.S. Government Prln!ins Offico
thlngton, DC. 20402

The WoodbumersCatalog. 1980. $8.95. Pub no. 0-915248-24-7.
® Vermont Crossroads Progs, lnc.
P.O. Box 30
- Waitsfield, YT. 05673

’

Pamphlets and Booklots

- A Winter Hazard for the Old. Accidental Hyporhermla Pub no.

NIH 78-1464
# National Institute on AgingTAH
' Expand Associatos .
8630 Fenton Suaet, Suite 508
Sitver Spring, Maryland 20910

Central Air Conditioning. : .
o Council of Better Business Bureau: ”
“1515 Wilson Boulovard
Arlington, Virginia 22209
Include a stamped, self-addressed envelope. Also available
from your local Botter Busincss Burcau.

Emerpncyll How to Live With the Heat.

-0 Kansas Dopartment ‘of Health and Environment
- Topeka, Kansas 66603

Geothermal Energy and Our Environment. Pub. no. DOE/
EV0088.

o Enorgy )
P.O. Box 62
Osk Ridge, Tennossce 37830

Getting Warm Without Getting Burnea: Common Sense About
Woodstoves. Baket, Sue; 1980.
o National Center for Appropria@ Technology
P.O. Box 3838 -
Buttoe, Mom’m 59701 :

Heatlng With Wood, May 1980> Pub. no. DOE lCS-OlSB
o Dopartment of Energy
R thington, D.C. 20585 .
Home lnsularlan
" @ Council of Better Business Bureaul
1515 wilson Boulovard
Arlington, Virginis 22209 '
Include stamped, solf-addressed envelope. Also avallable
from your local Botter Business Bureau.
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How to Insulate a Gos or 0)! Flred Hot Water Tank: Featuring
the Coat Hanger Method. Benson, Toby T.;1981.
¢ National Center for Appxopxhte Tochnolo;& '
P.0.Box 3838 .
¢ Butte, Montana 59701

Hyperthermio. Hales, Carolyn B.; 1981
© National Center for Appropriate Technology
P.O.Box 3838
Butte, Montana’ 59701

Low-Cost, No-Cost Energy Savers. Pub, no. USDOB/CS-33
o Dopartmont of Energy .
Washington, D.C. 20585

Fassive Design: It's A Notwral. 1980.
’ -a Solar Energy Research Institute
1617 Cole Boulovard
Golden, Colorado 80401

Solar Energy /or Your Home.
o Council of Bettor Businoss Buxeml
1515 Wilson Boulovard
Arlington, Vizrginia 22209
Includo a stamped, solf-addressed envelope. Mlo lvnnnbla
from your local Better Bulinou Buroau .
Weatherstripping vs. Coulking: And Ilow to awa:e the Right
Material to Stop Air Leaks. Bonso, Toby T.; 1980.
° Nationnl Conter for Appropriate Technoloxy
P.O. Box 3838 . v
Butto. Moptana 59701

What to Look for When Selecting a Metal Storm Window. Benson,
Toby T. 1980. '
o National Centor for Appropriate Tochnolo
P.;Q. Box 3838 i\
30%0 Continental Drive, Butto, MT. 59701

Ktu
Women's Energy Tool Kit: Home Heating, Cooling and Weatheriza-
tion. Byalin, Josn. 1980.
e Consumer Action Now, lnc.
35S Lexington Avenue
Now York. NY. 10017

Audio-Visals
Fiims~

A Cbnuwarlan Carol. Sponsored by Avis Rent-e<Car. 1919.
$50.00 rental. 23 min., color, 16 mm.

o Audfovisual Coordinator Carpools and enargy
Avis Media Servicos consorvation.
900 014 Country Road -

|GudenClly.NY. 11530 B

Oouwmmon Down on the Farm. 1981, 335.00 rontal. 20 min., °
colot, 16 mm and 3/4 In. videdcasstto. .
o Stuart Finloy, Inc. Energy conservation
3428 Mansfield Rosd and agriculturo,
Falls Church, VA, 22041 :

 Bnergy Consequences. 1981. $40.00 rontal. 20 min., coloz, 16mm’

or 3/4 in.'vidcocassotte. .
o Stuart Finly, Inc. Alr pollution and ecol
3428 Mansficld Road ogy.
Falls Church, VA. 22041 Film has related study
‘ ' B guide, '

Energy from the Day Star. Sponsored by Exxon Corporation.
1979. Available for loan, -22 min., color, 16mm.
o Modem Taking Picture Sorvieo/ Solar onnuy
16 Spoar Strect
+ San Francisco, CA. 94105

nc Encro Savers: Adding Passive Solar. Sponsored by lowa
Public Bro¥dcasting Network and South Dakou Stato
Offico of Energy Policy. $13.25. 30 min., color, 3/4 in.

videocassotte. .,
¢ KDIN-TV . Solar Encrgy and home
2801 Bell Avenug - improvement.

- Dos Moinos, 1A.”50321

The Energy Savers: Wind Energy. Sponsored by lowa Public

Broadcasting Network and South Dakota Stato Office
of Encrgy Policy. 1980. -$13.25. 27 min., color, 3/4 in.
videocassetto.

¢ KDIN-TV

2801 Bell Avenue
Dos Moinoes, IA. 503}1

\ Wind energy.

L

Equal Rights to the Sun. Sponsorcd by North East Solar Encrgy
: Contor. 1980. $35.00 rental 25 min., color, 16mm.
o Bullfrog Films, Inc, Soln encrgy, homo im-
Olcy. PA. 19547 pxovement and com-
munity dovelopmeont.

"Harness the Wind. National Film Board of Canada. 1980. $20.00

xenul. 12 min., color, 16mm or 3/4 in. vidcocassotte.
o Bullfrog Films, Inc. Wind energy.
Oloy, PA. 19547 -

If You Can See a Shadow. 1980. $35.00 rontal. 28 min., color,
16mm, 3/4 or 1/2 in. vidsocassotte. : :
o Bullfrog Films, Inc. ’ Solar encrgy. t
Oloy, PA. 19547 i

The Natlonal Gas Saver's Quiz. Atlantic Rlchﬂeld Co. 1981 Loan
or purchas. 28 min., color, 16min, vidsotape or video-

cassotto. o

o Walter J, Kleoin Co., Ltd. Energy conlnmtlon
Box 220766 and automobiles.
6301 Carmel Road

Chaslotto, NC. 28222

The Power to Change. 1980, $45.00 rontal. 28 min., color, 16mm
' or,3/4 in vidoocassotte, . o
o Jarfiil Simon Production * Fossil-fuel altornatives.
12 Arrow Streot '
Cambridgo, MA. 02138
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The Solar Promise. 1979. $35.00 rental. 28 min,, color, 16mm,
1/2 or 3/4 in. vidcocassette. '
“e Bulifrog Films, Inc. :
Oley, PA, 19547

Housing and

solar encrgy. Film
has related teacher’s
guide.

This Energy Bibliography was prepared by the Consumer Education Rasouxé;

write or call:

.

1555 Wilson Bouleyargd
Suite 600 :
Rosslyn, Virginia 22209
703-5224616 (In Virginia)
800-336-0223 (Elsewherc)

\Consumer Education Resource Network

Wood Heat. 1980, $39.95. 28 min., color, 3/4 in. vidcocassette

“or 16mm,

o Projoct Supervisor Wood and energy con-
Rodal Press servation. Film has re-
33 East Minor Street lated booklet.

Emmaus, PA. 18049

. ;. .
Network (CERN). For.more information about_CERN.
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