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FOREWORD

L

- This series of manuals for Child Care Givers on DoD Inst4dllations is
issued under the authority of DoD Instruction 6060.1, "Trainfng Manuals
for Child Care Givers on DoD Installatiohe,"” January 19, 1981. Its purpose
is to provide child care givers with training materials that include the
latest techniques and procedures for the safe care and guiding development
of chiildren entrusted to their care.
}

This series of manuals, DoD 6060.1-M-1 through DoD 6060.1-M-17, was
developed under the auspices of the Department of Health and Human Services
by the Department of Army, in cooperation with‘the Navy, Air Force, and

Marine Corps.

The provisions of this series of manuals apply to the Office of the
Secretary of Defense, the Military Departments, and the Defense Agencies
(hereafter referted td as DoD Components) whose heads shall} ensure that the
manuals are distributed or otherwise made available to all child care givers
on DoD installations and that these materials are used in regional and inter-

Service workshops, seminars, and training sessions.
This series of manuals 'is effective immediately.
Send recommended changes to the manuals through channe'ls to:

Director, Personnel Adminigtration‘and Services
Office of the Deputy Assistant Secretary of Defense
(Military Personnel and Force Management) (ASD(MRA&L))

Washington, D.C.'20301 -

-

DoD Components may obtain copies of this series of manuals through their
own publications channels. Other federal agencies and the public may obtain
copies from the Superintendent of Documents, U.S. Government Printing Office,

Washington, D.C. 20402,

s
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R. Dean Tice
. Lieutenant General, USA
Deputy Assistant Secretary
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wi.llhelpywmmjob. This first module,

»mansyouwillbeablebomrkcnywrcm,by

yourself, and at your own pace. In each section
a amll amount of discussion about important
ideas will be provided, followed by some real
situations that take place in child care centers.
'nnsesituation'shaverea.llyhappmedandcam
fxuntheexperiencesofouromca.regivers

mrds,theexperier,wymwillﬁndin
mduleandthecthermdulesareverymchlike
the ones you will run into on your job.

- At the end of this part of the module, there

are scme situations with choices of ways to
hardle them. These situations are similar to
the ones in Part I of the module. It will be
interesting and exciting for you to check your-
self on what you have Jdeamed by comparing the




and solutions we present will not cnl

increase your knowledge of your role

in a child care center but also will stimulate

your thinking about yourself, decisions which S
you will make in your job, and the possible
outcares of your actions. -

.




HON CAN YOU MAKE TIME SPENT
IN A CHILD CARE CENTER
THE BEST POSSIELE EXPERIENCE FOR CHILDREN?

RESPECT A CHIID'S INDIVIIUAL DIFFERENCES

-

Uniqueness -

-among the children.

. foods. Despite the nutritional value of milk,

No two children are alike. No two adults are
alike. No two pecple who have same things in
camon - black hair, blue eyes, a learning
disability - necessarily feel the same about
themselves. However, as human beings, we all
share a need for love, attention and nourishment.

~Each child is a unique individual with abili-
ties, ambitions, thoughts and desires that
belong to no cne else. Child care programs
should allow the differences in children to grow.

Children differ in many ways:. physical growth,
appearance, health, interests, ethnic origin,

family size and family social 'status, to name

only a few. Your goal, as a caregiver, should
be'corecognizethesediffermcesandhelpeach
child develop her or his unicque potentials: not
do away with the differences and create sameness

Individual differences are evident in many areas.
For instance, all children don't like the same

scme children may be allergic to it and will
beccme ill if they drink it. Scame children like
zbcmx;gadmdcxﬁdled,whileothersfeel

by this. Same children are
well-coordinated at an early age, while others
are clumsy at the same age.

Just as children are not alike in other areas,
ﬂuyalsoremﬂdiffermtlytocmldrearing
methods related tc eating, sleeping, affection
or play. Smth:i.ngthatmrkswithmechlld
may not work with anuther. -

Samchildmareshyandprefertospendtme

developmant rather than encourage it.

" The age of a child is not the best way of
ing what to expect fram him. Social

earotional growth, intellectual growth and pi
cal growth are parts of the development of
whole child. Development in all areas does nQ
happen at the same speed. Also, develogmt .
+ never is in a straight line; instead,

8§




pattern of ‘deveélogment is more a back and forth
movement - reaching to grow, then backing up, to
_becanfortable,tlmreadmingtogzwagain.

Provide A Variety  You will find that children don't have any, pro-
. Of Ways For  blems choosing éxperiences appropriate for them-
Children To Feel selves. The problem ccmes if there are not enough
Successful appropriate experiences from which to choose.
The idea of self-concept - how children feel
themselves - is related closely to the idea of
* individual differences. It is the parents' and -
caregiver's%esponsibility to assist children to
accept their differences and to be happy with
themselves. This is why good child care provides
children with opportunities to have experierces /
in a wide variety of areas - physical activities,
expresgive arts and music, games and social
activities. In this way, a child whose ctordina-
tion is not developed and who lacks skills in o<
physical activities, for example, ca.r7 feel
success in ancther area -~ perhaps in/singing
or painting. Caregivers who are sensitive to -
individual differences will try to provide a
variety of opportunities for children to succeed
) in many ways every day.
Children need to feel successful in orxder to
uild self-confidence and a willingness to txy
new and more difficult things.

Create Respect Providing a variety of opportunities for children
For Cultural And does not necessarily mean providing the same
'Racial Differences opportunities for all children. Focusing all
day care programs toward middle-class values and
habits violates the individuality of children
from different traditions. If is a carégiver's
responsibility to assist children to feel neither
inferior nor superior because of their heritage,
but to encourage them to be proud of their own
culture and accepting and appreciative of others'
‘cultures. Child care should provide an ideal
setting for young children to learn to know and
enjoy pecple who are of a different race, back-.
ground, physical or mental ability, sex or age.

For example; programs should vary the kinds of
foods that are served, the ways food is eaten,
the types of music and musical instruments pre-
sented, the types of books that are read, the

holidays celebrated and the languages spoken

in the center.

o
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You might ask youself if anything makes you .
Disabled Or disabled.. If you wear glasses to correct your
Bandicapped  vision,\you-may be-said to be.disabled. The

Children Have  way parents and other pecple around disabled or

The Same Needs As handicapped children deal with the handicap

Children with disabilities have similar needs and
feelings as other children. When any child comes
to a child care center for the first time, it

can be a strange and fearful occasion: There is
no need to expect that a retarded child, for

‘instance, because he is not totally aware of his .,
world, will be less Tearful. N

You may wonder, ‘at this point,-how you will meet
exceptional needs of the special child and

still provide the same good care for the other

children iri the center. There is no total solu-

g

tion, but as you spend more time with the chil- |
dren and become more comfortable with the child -
care setting and the other children, it is likely
that this problem will fade into routine and the
_ "differences" will provide a welcome break.
‘ ‘Dm't';: DON'T SAY THIS: ' SAY THIS:
Words t : -
' -BACKWARDS : . Mentally or emotion-~
Will Hurt Feelings —_— ally i
) CRIPFLE: ’ Physically disabled.
' o DEAF AND DUMB: | HBearing impaired,
. unable to speak, or
’ | retarded.
E - DEFORMED: Physically handi-

capped.




SAY THIS:
Slow learner or
retarded.

Overweight.
Retarded, etc.
Samecne with glasses.

Seizures, such as
with epilepsy.

A child lacking coox-
dination (muscle con-
trol) usually a child
with cerebral palsy.

Hydrocephalus.
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. Scme Often Asked
Questions
Situations To Explore

HOW DO YOU HANCLE -
DIFFICULT BEHAVICRS?

Children adjust to the same situation in different ways. For cne thing,
no-situation medns exactly the same thing to all children. Experiences

willhavudiffermtmﬁmsforachcmld depending upon past
experiences and inborn differences. Bdmtakmtoanewplacemymean

more
haveaqu:cpcricuccntributatomkingthechildfeelmresecue
. that behavior has msaning. For
instance, whining, teasing, wlkirxg,andbullymgaremtofthanselves
the child is either unhappy or ill.

Children who are forced into making adjustments for which they are not
further adjustment. The damage they .
suffer may be evident indirectly, as in greater dependence, increased
irritability or a loss of creativity. You can, however, help children

!
:
3
1
b
:

feel more secure by being aware of and helping them with their feelings. ~

3

-
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her to that activity. Stay with her a
mimites and then say, "Sue, I am go

yu in a few minites.” Be sure you
back.

B. T!ll Sue that today you are very busy so she
mast play w1th the other children for awh%}e
by herself.

is a big girl now and that
she must not hold on to you any more, but must
play with the other children. Reassure her

Angswers From
Previcus Page

Choice 4 18 not a good solution because it con-
tinues to make Jimmy an enforcer of rules. While
you have explained your role in the room to him,
you also are allowing him to take on part of the
teacher role, and the tattling will not atop.

Choice B ig rather harsh and labels Jimmy a
tattle-tale when he 18 trying to help. He may
end up being confused. ;

{3
¢

Choice C i8 best because it explains your role and
assures him you will explain the room rules to

the children. You tell him what his role in the
room 18 and reassure him that you are aware that
he knows and follows the rules.




g .

is five years old. Mhen he doesn't get his own way, his first
is to hit, kick or push other children. Even when he is playing,
he is very rough and always wants to be first. How can you, -the care-
giver, help Rornie learn more acceptable behavior? -

l A. When Ronnie hurts another child, tell that
child to hit Ronnie back.

!

B. When Ronnie hits another child, tell him you-
will not allow him to hit others and that you

C. Tell Rornie that he may not huxrt children and

that if he does, you will have to tell his
parents not to bring him back to the center.

Answers Fram Choice A i8 the best answer because you are
Previous Page helping Sue to gradually let go of you and be on .
her own. Make the time away from her gradually
longer and longer until she ig able to play on
her own most of the time.
Choice B cuts Sue off abruptly and will make her
more ingecure and more clingy.

Choice C will not help Sue even though you are
reassuring her, because you have not convinced
her thdt she can be on her own. Just because you
feel she i8 a "big" girl will not help her feel
she i8 able to be away from you.
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John is four years old. BHe has been caming to the center for a month

ard still seems shy and afraid to take part in any activity. Be

not talk to you or the other

children unless he is spoken to first. He then responds very quietly -
e concernead about hi would like to

.
g
E
;
;
g
;

;

;

paint at the
e a picture for
me your picture

z
|
r
B3

)
,%
]
2
g

paint a picture.
e you paint. I'm
pleased with your

’
:
3
:

EH
F
;
vE

picture.”
C. Say, "John, today you may paint with any

color paint you like. You may cover as-
as you like." :

Answers From Choice A dosen't teach Ronmnie anything about
Previous Page how to handle his behavior. It only teaches
hitting.

Choice B 18 the best answer because you are
letting Ronmie know you will not accept his
rough actions and why his actiong are not .
allowed. You also are rewarding his good ¢
behavior and taking action when he misbehaves.
Choice C threatens Romnie with action you pro=-
bably cannot take without the director's per-
migaion. You are not helping Romnie learm
acceptable behavior.

165




Answers From
‘* Previcus Page

Choice A could be rzghtenﬁng for a’ child who is
ungure of“ himself. You are asking him to make
a picture which he may not feel he can do.

* Also; you are askzng him to show you the picture,

and he may not be sure enough of himself to 8haw
his picture to you.

Choice B could also be frightening for:the same

reason as Choice'A.: Also by staying with him

while he paints, you are making him more

dependent on you. Unless you know his mother

well, you 8houZd not assume she Will be pleased

with the pigiture. One reason John may be go 8hy

i8 that Wi¥imother has very high standards.

Children should paint to please themselves, not .
someone else.

Choice C i8 the best answer because you are
gsetting up a gituation where John cannot f&zl

You are not asking him to make a victure, just to
cover the paper with some paznt When he has
finished, you can easily praise him by saying, "I
like the color (colors) you used, John." "Help
John go from gituations where he i8 successful by
himgelf to situations where he can be successful
with one or two other children and then in the
group. As John feels better about himgelf, he
will be less shy and withdrawm.




One of the moet important things to remember in working with handicapped
children is that in most cases, . they are more noxmal than handicapped.
Children -in wheelchairs may not be ablé to walk, but they can use their
ears, ard brains to take part in activities. Deaf children
perhaps have difficulty talking, byt they can commumnicate

’
’
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WHAT WOULD YOU

DoIr...

SLEYEE
HiH

!

B. Stoopdomsoymareata’erxy'slfeveiand

Tell Jerry to speak very slowly and you
will listen carefully to him. .

A.

171

is
is

saying that can be answered, with yes or no.

]
r

I

co~waorker over to the table and see -
tween the two of you, you 1 tell what
AN

is

Ask him questions about what

repeat the words you understand that he

saying.
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Answers From
} Previcus Page
- :

Choice A may work, but you are asking Jerry to do
something that be very frustrating to him and
he may decide it's\not worth the effort. You do
not show him that you can understand some of
what he i8 saying.

Choice B ig the best answer because you are let-
ting Jerry know that you do understand some of
what he i8 saying. Also, you are questioning
him, which shows interest, and he can probably
answer yes or no quite understandably.

Choice C could be embarrassing to Jerry and would
certainly call the other children's attention
to, his handicap.
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Answers From

‘mentally she .is.

Choice A is not the best answer because you are
forgetting that Dovina, while the size of a -
four-year-old, is actually only two. She will
not understand what being a helper means and
probably will be unable to do the special little
Jjobs you give her.

Choice B will .be very time-consuming and may be
frustrating for you and Domma. It is unfair to
assume that Donna is going to hit every child she
approaches. . . ~

Chotce C is the best answer because yoz; are ¢treat- .
ing Donna as a two-year-old, which gocially and
Her age may be four, bup her -

abilities are those of a two-year-old.




Choice A will probably not work because you have
not explained why Marcia's arm is missing. The
children are probably making fun of her because
they are fearful of the unknown.

Chotce B 18 the best angwer because you are
mvolvmg the whole group in a discussion. Mar-
ota's handicap is explained 8imply and understand-
ably. In discussing likenesses as well as -
differences, you help the children become more
understanding. .

Chotice C does not help the group understand
Mareia's handicap. Marcia needs help with group
acceptance, and you are just telling her you
accept her; but you are not helping her deal
with the other children.




WITH CHILDREN .
Be Mware Of Every caregiver has his or her own of
Your "Stile" with children. We call this way O
With a child the caregiver's "style.”
\ Children’ Your "style" of giving care to children ccmes
from your past ence, what you believe

g
3
:
;
:
§

3
:
E
¢
:
;
i
%

are probably wondering what style of
caregiving you have. the "Style Scale" on

8
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Circle the mmber which you feel best agrees with what you believe or do. -

3.

4.

6.

7.

8.

While talking with chil-
dren, I touch them. -

Children should take part
inmlemking

Children should not be

punished for their
wrong doings.

Children's learning
takes place all of the
time, both during planned
and unplanned activities.

When I am telling a child
whattodo,Iusually
start with "I .......! m

Childrer should be allowed
to make their cwn choices.
I believe children should
bepraisedandamxaged.
'I‘heplansfcrtheday

should be to be
changed.

Usually Scmetimes Seldcom
True True . True
1 3 S
1 3 5
I 3 5
1 3 5
1 3 5
1 3 5
1 3- 5 b
1 3 5
Total Score

24

\
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curselves, or with pecple who have disabilities. ,
Lack of exposure may create fear when faced with
these differences. This is very natural.

. Itisiﬁpcrﬂntfcrymtobemream
about your preference, for example, for a child
who cleans up his plate rather than a "picky

self

behavior. _Itisha.nnfulbecmmemaydm'tmﬁg-
stand it. ‘ ' ]

As we have said before,.children come in all,

shapes-and sizes. On the pext page, you find
aut how you feel about some of these and

-

e
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LIXE AND DISLIXE SCALE

Place an X in the box. that best describes how you feel about the child
that is: ’ !
A -

&

. The Child I Like I Like I Have No I Den't
Is Very Mxch ' Particular - Enjoy
" . Feeling About

active ° : ' -




Explanation:

Nowlodtatfmx'symmdsmtlnp:wiouspsgomdﬁllinthn
following sentences with the words. Here is an example:

The ohild I like very much is sad, talkative, siokly, withdraum,
and imaginative. '

r\ ‘- -
You may not have encugh words for every space or you may have to
crowd the words into the spaces we have given you.

The child I like very mxch is ' ' '
. ' K o .
The child I like is ' ' '
The child I have no particular feeling about is ' '

The child I don't enjoy.is _ 0 ' _

[ 4 - . ‘ [ 4 m -




‘When I am with Tommy, I often
e him and help him with any special pro-
When I am with
about are like

When I am with

mach are like

touch him, eno

A ——

f
3
§
3
:
3
N
3
]

Children I like are like

I am with

Childz_mIlﬂa
Children I have no

~

When I am with

Children I don't enjoy are like

’tookatwha:tyoudidwiththedzildyou

't enjoy? Would

"Cool-Headed Heidi" when you were with ‘that

"Touchable Tina"

loock closer at your.other answers as
caregiving that you may use when you

go
to
of

chance like our
what about the child you didn

to

»

eelingsa_boutdiffererwandlnlpalld:ildm
liked and their differences accepted.
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P LET CHIIDREN PLAY
Be Jare That  All children play. Play is what children love
- Children learn  to do and what they do best. They play with
Through Play  different toys at different ages and have
different ways of playing as they grow up. Play
. is fun. Young children play most of the time
they are awake, whether they are at hame or in a
child care center. In a centar, play is not
just a way to keep children busy or to pass
time - it is the heart of the program. Children
. learn through play. It has been said that play
is a child's work. Wgzchﬂdrezbuildpazzles.

Suppcrt  As a caregiver, you have several roles which will ‘
A Child's help make play a good experience for the children.

Play . You supervise the play, offering support and
children i

. You set limits and make rules about the care of
materials - and you enforce the limits., With—- -
out limits on children's play, there would only
be hurt children and broken toys.

. You may beccme a playmate, which gives you the
opportunity to guide the learning. taking place.
When you get involved in children's play, it is
important that you let them lead the way - it
is their play. You cooperate, offer sugges-
tions, provide additional information, or ask*®

185
2
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or put together the
learn nore by doing than by
» mistakes and encourage them to
trying new things that they are not capable -

’

to finish a project if it seems tco

HON CAN YOU
SUPPORT CHILDREN'S
caregiver
ver
draw the p
children

reke

189
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WHAT WOULD YOU

mn L] L *

§
i

J2 u

4

!
4

g8+

2
to
Wha
, scmatimes if a puzzle won't go in,
you can turn it in a different direction,

ard it will fit."

A.

o]

1d, is
puzzle."
same pieces
it for him?
"J

"Jimmy, that piece fits at the top of the

191
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playing in the block area. You go over to her and she says,
tuild a house, please." How do you, the caregiver, respond?

A. "All right, Carol, first let's start with
the long block. We will need four, and then
we'll talk about what else the house should
have. "

B. "All right, Carol, what kind of a house do
" you want to build? How many blocks do you
think we will need?" - .

C. "Fine, Carol, I'll build a house, and you
can build a house next to mine. Then
‘we'll have two houses.”

Answers Fran  Choice A 18 the best answer because you have
Previcus Page given Jimmy an idea of how to change his approach
to the pusale but have not told him how to do

the puzzle. It i8 8till his project.

Choice B tells Jimmy where to put a piece of
the puzzle, and from then on, he will ask you
where each piece goes..

Choice C takes responsibility for the puzale

away from Jimmy and gives him the feeling he
canmot do puzzles on hig ownm.

193




head
C. "If I draw the elephant, then it will be
my picture, not yours. Do you remember -
what the elephant locked like? Was it
big or little? What kind of a head did
it have?"

Answers Fram  Choice A makes you the director of the project
Previcus Page and does not allow Carol to make decigions on
the house.

Chotice B i8 the best answer because it allows
Carol to dectde on the kind of house, the
number of blocks, and from there to actually
building the house. She becomes the director
of the project.

Choice C will result in Carol building a house

exactly like yours probably. She will not
discover anything about building houses.

195




[N

Chotce A will be frustrating to Nancy because’
not only are you.refusing to.help Nancy,

but you have given her apicture to copy that
she can never equal.

Choice B has you drauring part of the ¢lephkant
for Nancy, which makes the picture no longer
totally Nanoy's.

Chotce C is the best answer because while you
are refusing to draw the picture, you are
giving Nancy a reason for your refusal. Also,
you are asking questions which will help her
remember what the elephant looked like and make
it easier to draw.
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Preventive
Steps

* what are same safety hazards in child care

centers?

Phygranﬂeqxnmtcanbeactrmlydangem
for all children, but so can beds. Children
canfallfranabedaseas:.lyasfrmaswing
andhitthe.i.rheadsmasha:pcormr Use
ywrhousekeepingeyetolookfersmrpedgu
slivers, things that may tip over, uncovered
electrical cutlets, loose items on toys, rough
edgesonequigtmt,mtersp:.lledmﬂaefloor,
broken toys, lights that are not working.

Prevaztimzsthebestdefenseagainstch:.ldrm's

acc:.dmtsandthen'ostmportantpartofchild
safety. Becanesafetyconsc:.ous think about
it, plan ahead. -~

Belpcku.]drenlearntodothmgsthesafemy

deperximymrhelpmleammg‘thesafety
rulesatallagaandtheymstbeprotected

while they learn to protect themselves. BHere ..-7

aremstepsthatw:.llhelpduldxenleam

about safety:
Explainthelmtsorthemles,us:.ngsinple
words - "We use dur WALKING feet inside."
"Blocks are to build with" (not hit with).

. Teach the rules patiently and repeat often.

. Be congistent - rules should not be changing
constantly.
.Ran.i.ndtheck;ildrmoftheruleéwrnnthey .
forget or if they ignore them.
.Dmtbeafra:.dtomsistorstep—m, if
absolutely necessary.

. As a last rescrt, remove the child from the
sitmtimifhecontirmestobecareless

Use, your common sense. Accndmtpu:evexmmis
simple and cbvious if you really "see.” Try
not to be overly fearful and set too many
safetyrules Take care not to be overprotective.
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transporting
evacuation of the building in case of fire
reporting accidents to parents




and

Situations To BExplare

HOW DO YOU HANDLE

SAFETY HAZARDS AND ACCIDENTS?

It is vital that you remain

douvbt as to what needs to be done, just
security while giving aid or

help.
L3y

iy

n3xfal
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Answers On Bottam
Of Next Page
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Choice A i8 the best answer because you are

« ‘taking care of Carol yourself and also reassur~
ing the rest of the children. If the bathroom
18 outside the room, ask another caregiver to
check on your children while you are gone.

Choice B will probably only cause Carol to
become more frightened and the other children
will worry about Carol.

Choice C gives children the responsibility
you should be taking.
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his nap crying and you pick him up. You notice
piece of dry cereal-up his ncse. It seems to
having to breathe through his mouth. What should

A. Ask the child to blow his nose and it will
probably ccme out. .

B. Take a pair.of tweezers and see if you can
pull it cut.

C. Ask your director to call his parents and
have them take him to the docter.

3

Previous Page

Choice A i8 not the best answer because you are
not taking enough action. When you suspect 2 head
injury, it i8 important to get help quickly.

Choice B leavee your other children alone and
this can be darigerous because another child might
get hurt. '

Choice C is the best answer because you are tend-
ing to Todd first and then trying to get help
quickly. You are not leaving the other children
alone. -

H

{
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Choice A 18 not a good answer as toddlers
usually canmot blow their noses and the ohild
might suok in, instead of blowing out, and
lodge the cereal more firmly.

Chotce B i8 not the best answer bcﬁae you
should never put amything in a child's nose or
eéars. JYou could sertously harm the child. .

Choice C is the beat answer because only a
doctor should remove material from ears and
noges.




Unexpectsd changes may make a child feel that
samething unintended has happened and that scme—
thing unfamiliar will replace it. It is not
always easy for a child to adjust to change quick-
ly.

As a carsgiver, you can help children make the

‘transitions between cne activity and ancther

easier. It will be easier for you, too: We




By anticipating the transition yourself ahead
of time, you can give the children early notice
that in a few minutes scmething else will be
happening. As a child gets used to a routine,
it is not necessary to repeat the directions
about what is happening every day. A touch,
yourmttomﬂnrpartofﬂam,oz
a familiar record playing a "clean-up song" may
be enough to signal that a transition is coming.

Baving to share facilities, play areas, lunch-
roamS Or nap areas with other caregivers in a
centsr requires that same kind of time schedule
be cbeserved. This should be done without let-
ting the children realize that their activities
are precisely timed. An activity should be
plarmed for the children which can be finished
easily within the time allowed and still give
ample time for clean-up. Remember,
willalmy;be*mdzildrmvdnwillfinish
cleaning up before others. For these, scme
activities can be planned - a simple finger play,
alittlesong

o

ok

interest in physical.activities (moving their
bodies). Children love to hop, jump, skip,

walk cn their heeks, slink like snakes, play
follow the leader. Use their interest to help
you. For instance, if you want to encourage a
child who is reluctant to go to the bathroom,
say, "let's go hopping" - whileyouleadperto‘
the bathroam - admiring her ability. Oy if you
want to move a large group of children quietly
down a hallway, say "Let's all get in line - hold-

. ing the waist of the child in front of you.- and .,

slink like a snake. Do you remember that snakes
doni't make any noise??" - and down the hall you
go, crouched low and silently moving in a wiggly
line., These devices are successful because the
children get satisfaction out of controlling a

new movement of their bodies. They also enjoy
hearing your tion of their skills and

feelinparfzntabwtdomgitwell

Physical activities such as these also can be
used to £ill gaps for children who have finished
before others ("Can any of you walk on the sides
of your feet?" "Can anyone hop 20 times on their
left foot without speaking?"). These activities
will occupy them for several minutes, while giving
them exercise.
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they can go.
They need
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decisicns by themselves.
Limits prevent dangercus ard inappropriate

Limits let children know how

tychildrm

ts which are essential in life.
hmﬂntﬂmara&imdlyadults
not let them go beyand those limits when

l.iau mchildrmmmmuﬁrbmmrm'
t-mir self-control fails them.
Children need to know what the limits are and what

belaviccsandhelpchildz;mlearntomkedaci—
yaarl'nlpinleamimaxﬂobeyingﬂulimits.i
vd.llhappmifttuydomtdaeyttun.

not yet ready to make all

may be-confusing

m“

Enforce Limits freedom within certain limits.

The key to enforcing limits is being consistent

the begimning.
to the rules
the same as the
will not
youdow!at
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voices when talking with children (you may
remember scme from your childhood). There is
the "sweet" voice, which is high-pitched and
icky and sounds phony to everyone, cularl
children. Or, there is the "let's-be

voice, which is ailmost too cheerful. Or, the
"little" voice, which makes the children think
you are just an "extra-big-child" -~ not an

. adult. Or, the "I'm the boss” woice - lad,

you say: "Take a bite of your luhch
instead of, "Don't play at the table;" or
"Play ball over here," instead of, "Don't hit
the window." Learning to make cnly positive
is does take practice, but it's worth
the effort - you will get results with the
children. )



-

bad girl, Sally! You stop kicking." Instead,
say, "I don't like kicking. We do not kick.”
No child is either "good" or "nawghty" or
"cute." Awoid trying-to change a child's
behavior by methods, which may give him a
neqative self-concept. Let him know that your
disapproval of his behavior doesn't mean that
you find him, as a person, "bad" or "naughty.”
Also, never conpare cne child with another.

Help Children  When a child cimes o a child care center, she

Feel A Part or he becomes one of many, and must face

Of The Group the question about how to help child become
part of the group of children. Greeting chil-
dren wamly, making them feel welcome and using
their names will help the children feel important.
" Scme children will move quickly into the group
with no hesitation. Others may need help.
Ymuayneedtoholdmdccmfortdtildmnwm.

remain with them for a short time. Showing
3 children the t and activities in the rcom .
; also helps know what to expect and what
‘ they may do./ Scmetimes the easiest way to
help chi n adjust to a group situation is
to let how they feel
’ ("I knpw feel sad, you miss your

- . A single statement works
h young children, then drop the subject.
keep reassuring the child throughout

D -}ulpcl'xildrmfeellikepartofagmup

isplayffig art work, which the children have

2, on the walls of the room also gives chil-
asmseofbelongmgtothegmup. Can you

can you handle the group of children? Isit
better to work with them in one large group or
should there be several smaller groups? How can
you work with each individual child in the
group? The answers to these questions are not
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. brought together as a large group. When there

is an important reason to do so, you should not

field trip, preparifiy them for special events

kept in the large group should be brief.

When you have a child who is very uncomfortable

joining either a small group or a large group,
you should try to give that child attention
within the group situation. For example, while

- ‘talking with the child, you can still be glancing

briefly around the room at the other children - or
you can allow the child who is uncomfortable to
sit close to you while you read a story to the
others. In a center, the individual child and
group both need your attention.
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Teach Respect
For Each

-Other's Rights

Help Children
With Their
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and wait in line for his next turn
. he may share his toy with others

time to get the attention of the children °
and maybe change activities. If the.children ‘
have been sitting quietly with puzzles, and you |
begin to notice wiggling and arguments starting
to take place, perhaps the children need to do
scmething more active. The behavior of the chil-
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’ 4 ‘ o . A. Say: "™att, you may go and lock at a book
_ while the rest of the children finish
lunch.” -

4 B. Say: "Matt, stop wiggling and wait quietly
until everyone is finished eating. The
rule is that we sit at the table until
everyone is finished eating.”

C. Say: "Matt, since you have finished your
lunch, you may clean up the scraps off the
floor and put them in the trash. You will
be my helpe.r." E

Answers On Bottom
Of Next Page




B. Say: "Chad, you have played with that for

C. Say: "That's Chad's truck, Janet. Come

Angwers Fram  Choice A is the best answer because it gives
Previcus Page Matt something pleasant and quiet to do away
from the group until all have finished eating.

Choice B forces Matt to stay in his chair where .
he will continue to wiggle and probably disturd
: the rest of the children. The rule i8 not a
very good one.
Choice C i8 not the best answer because while
being teacher's helper is sometimes fun, in this
ingtance, it probably is not. Algo, Matt will
gtill be around the lunch table and may interrupt
) and slow down the other children who are still
eating.
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Choice A will not work with two-year-olds because
they don't understand sharing or waiting for
a toy.

Choice B will not work because-again children
at two do not understand sharing.

Choice C is the best solution because Chad gets
hig truck and you redirect Janet to another toy.
Two-year-olds do not understand lengthy explana-
tioms. Actions with this age group work best.




Betsy, who is five and a half, has just bequn caming to the center and is
having trouble following the limits. You suspect that she ccmes from a
home where she is allowed to do anything she wants. It is cleamup' time,
andBctsyrefumbo!nlppickupthascrapsofpapaammdhertable.
what do you, the caregiver, do?

A, Say: "Betsy, in this room, we all help
clean up after playtime. would like
for you to pick up six scraps of paper and
put them in the trash basket. Then you may
go to the rug for storytime.”

B. Say: "Betsy, if you don't pick up the paper,
you wili-have to sit in the time-out chair
ard not listen to the story.”

C. Say: "Betsy, in this room, you must clean
up your scraps. Now I will help you
today, but tomorrow, you will have to pick
up the scraps yourself.”

Choice A defeats the purpose of naptime and
gives Jenmnifer and the other children the idea
that if they are restless, they will be able to

get up.
Choice B 18 not the best answer because you are

not really helping Jennifer by mentioning the
shopping trip. JYou will excite her more.

Choice C allows you to get the other children
gettled down, and then you can help Jennifer
relax more by rubbing her back and not talking
to her. She will probably go to sleep once

. she relaxes enough.




Choice A is the best answer because you have
told Betsy the rule and set a reasonable rwm-
ber of scraps for her to pick up. You have
explathed exactly what she is to do.

Choice B does rfot explain the rule and threatens
Betsy. She is learming nothing about limits
and how to adhere to them.

Choice C gives Betsy the rule, but then you do

not have her adhere to it. You give her an
"out" which she will probably expect you to do

everyday.
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"Joe; remember I said don't kick
blocks? Now if I catch you kicking
e more time, you will not be able
to play with the blocks again.”

]

Choice A is the best answer beécause all the
children will be kept busy during handwashing
time. Also, allowing a few at a time to wash will
not create waiting and confusion in the bathrooms.
This wtill speed up the process.

Choice B 18 not the best answeér because none of
the children will have anything to do while the
handwashing is taking place. Children have a
very difficult time waiting in line, and this
process will create problems.

Choice C allows a large number of children to

wash their hands at one time, and there will be
too long a period spent waiting for a turm.
This will create problems.




Answers Fram  Choice A does not state the rule and will probably

Previcus Page  make Joé angry 8o that when he gets out of the
time-out chair and goes back to the blocks, the
rule will be broken again. -

Chotce B i8 the best answer because you are

letting Joe know that in order to play with

the blocks, he has to remember the rules. Remov- -
ing him from the blocks for a period of time

will reenforce the rule. He will learm that
playing with blocks i8 a privilege that has

rules which muat be followed.

Choice C 18 not a good answer because you are

. taking no action to reinforce the rule. Also,
when you say, "If I catch you," it tells Joe
that he canmot kick blocks when you are looking,
but may get away with it when you are not looking.
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B. Say: "Jack, I told you the sand stays in
the sand-table. Now came with me
sanething else for you to do.
to

: "Jack, I told you not ,
. Now you can't play with it anymore.”

£
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Answers Fram  Choice 4 gives the children no warning, and you .

Previcus Page  will probably have to go arpund to each group,
telling them to clean up now. This 8lows down
the process.

Choice B i8 the best answer because the children
will have some time to finish their play and will
be ready when you blink the lights. You will not
have to remind as many children a second time .

if you use this approach.

Choice C slows down the cleanup process beécause

you have not given the children time to finish

their play. By waiting for each group to finish
’ and begin cleaning up, the process will take

- . much longer.
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Choice A will probably not work because
two-year-olde don't understand about chances

or threats. Aetion-i8 the best policy.

Time-out chairs are confusing to the two-year-old
and makes him fearful.

Choice B i8 the best answer because you have
told him where the sand belongs, and 8ince this
ien't working, you redirect his attention to
another play area. Again action, not words,
works best with the two-year-old.

Choice C does not help Jack find something elge
to do, and you will probably have a temper tantyum

on your hands with this approach. :
. &
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Previocus Page

Choice A does not allow the children to make
their own decision on how to play. You make
the decision for them and are encouraging them
to continue to come to you with their arguments.

Choice B does not solve the problem because you are
separating the girls and not allowing them
to work out a solution.

Choice C is best because “it states the pro-

blem as you see it and suggests alternative

ways to play. JYou also are encouraging the
children to try and work out their own solutions.
This will eventually pay off by having them come
to you less for solutions.
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tells you that Trina, a five-year-old, has gone back
s0iling her pants, after having been totally toilet trained since
you what should be done. As a caregiver,
tha

t perhaps Trina should be seen by a

the
B. Suggest to the father that Trina, like so meny other children,
is beginning to soil herself because she is jealous of her

Suggest to the father that Trina's eating habits may need to be
changed.

Mary is painting a huge valentine and asks you what two colors she
can mix to meke pink. As a caregiver, you say:

A. "Mary, the colors that make pink are red and white.”

B. %ﬁry,cbywrmrwmmnﬁmm? What color did we
use to make the other colors lightar? Good! Nowvdgatcolor
might you add to the white to make pink?"

C. "™ary, first take some white paint and then add scme red. Add
only a small amowit at a time so you can get the pink you want."

0
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4.

5.

C. "Clint, you can do a better job than this. Now. try again.”

It is almost time for the children to go outside to play, and they
are finishing a variety of activities. It is time to clean up, and
youmldlﬂufottmmdothi:witlnrtalotofcmfusimam

noise. As a caregiver, you say: ;

A. "Boys and girls, it is almost cleamuyp time, so try to finish
what you are doing. Iwilltellyoum*xitisclemuptim.”

B. "Boysarﬂgirls,ttnfirstdﬁ.ldmﬁoclemupquictlywillbe
the first to go out and play.”

C. "Boys and girls, it is time to clean wp.” Then g© to each
activity and help them get started.

Carl,mdght-yur-old,rnsbmplayingwll. while turming
to catch the ball, he runs into the outside wall of the center. At
first.Carlliuqtﬂatly.,'mmmbegmtotmlhhisammﬁ
vomit. You are afraid Carl is going into shock. As a caregiver,

you:

A. Tell the other children to continue to play. Then you pick up
Carl, take him to the center, and cover him with a blanket.

B. Ask same of the to help carry Carl to the center.
Then ask the r to examine Carl.

C. Ask one of the other children to go and get the director. The
mmmw1mmmmminmg

~




6. Tom, age thres, always cries when father leaves. Father has come back
confort Tem. Since you'would like to help both Tom
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three-year-olds.
‘until Tom gets involved in

report
Then
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children Yy stop crying shortly and that
. Also explain that you will watch Tom carefully.

— 7. Each time the other caregivers are unhappy with scmething at the
¢ centar, they ask you to speak with the director. You are becaming
concerned that the director may think you are a troublemaker. As
a caregiver, you discuss the situation: e

A. Withﬁgwegiverswnnquastymtospeakwithtmdirecbor.'
B. With the director and explain how you feel.
C. With your friends and find out what they would do.

8. anthony often calls pecple names when he does not get his way. This
carries over even to calling the caregiver names, like "Bossy," when
he is asked to & something. How can you help Anthony leamn more
acceptable behavior? As the caregiver, you:

A. Tellmtruxymuca:mtallmhimtoullumonm. Then
say, "In our rocm, we tell pecple how we feel without name-calling.
If you call people names, then you will have to sit down and not
play for awhile." :

B. Tell Anthony when he calls pecple names, they think he is silly.
Then say, "Anthony, I want you to think about other ways of
talking to pecple without calling them names."” !

C. Tell Anthony name-calling is a bad habit. Then say, "Anthony,
I am going to ask your mother to wash your mouth out with soap
| when you call pecple names at home." -
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C. "June, in this center, we camnot knives. Put it away now.

14. t'bllyandJuuembothfiveyaarsoldandlilmtoplaywithm'

another. When Gina comes to the center and is includad in the girls'
play, arguments often develop. When this happens, the girls come
ruming to you to settle their problems. How can you help the girls
learn to play happily together? As a caregiver, you say: .

A. ""Itsomdstorneasiftknthreeofywmhvingt:mbleplay;
ing together. Three pecple can rarely get along - s0, Gina, go
play with scmecne else.” :

B. ”Itsomdstomalifthethre.of}youmhmrmgtmubled‘ecidmg
how to play school. Perhaps cne of you
| the student, and the third, a visitor to the
can all think of an activity to teach in your classroom.”

Cl "It sounds to me as if the three of you must learn to get along
. together. Now, Molly, you be the teacher, and, Julie, you and
- Gina are the students. Next, Julie, you can be the teacher and .

finally, Gina can be the teacher.” ,

!( .
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"all, how was she?" As a caregiver, you say”
"Darla was better today. I only had to move her a few times
during stox;rt:'me." .

"parla had trouble sitting quietly today, but I am sure she will
improve in the future. She seems to learn rapidly.”

C. "parla is trying hard at the center. I am plamning to tell her
how well she does when she sits quietly at storytime.”

%‘ '
Melvin, in the school~age roam, often runs into things. Today, he
has fallen from the slide. First Melvin cries and then he begins to
complain about his arm hurting. You are wondering if Melvin's
arm is broken or if he is play-acting. As a caregiver, you fill
out an accident report and then:

A. Wait until his parents arrive. At that time you explain to the
pamtswhathappmdamireqmmttheytakemlvintothe
doct:og:feranx-ray.‘ )

Ignore Melvin's complaints, but watch him closely. If Melvin
moves his arm, you will know it is not broken.

Take Melvin to the director. Then, the director can examine
Melvin's arm and take the proper action.

(U
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18. ’kmny:.spamt:.ngvdmﬁe neightor arrives to get him. The

19.

20.

neighbor is in a hurry because her own children are about to arrive
home fraom school. Shesaysthatshecz:mtmtfor'l‘axmytofmlsh

his painting. As a caregiver, you:

A, Teummmstleavemarﬂcanfmlshdxepamtmgtmnrmw,

orhenaytake:.tlmemfmsh

B. TellTannytofJ.nth.scoatandhat. Explain to him the
nelghborscmldrenwulbecum.ngmnesoonandhemst
hurry.

C. Tell'l‘armyhecznfmlshthepamtmg. 'I'hentellthene:.ghbor
ltmlltakemlyafewmmztesandharchzldrenmllunderstand
becausetheya.reolder - X

Donald'smtherlslateoﬁmgforhm He has been prepared to
leaveforsm'etm,andnowhekeepsdaranqu "Where is my
mother? Whenlsshecam.ng"" As a caregiver, you:

A. Tell Dona.ld his mother will behere soon and he should find
satething to do until she arrives.

B. Tell Donald his mother will be here shortly. 'I’hen help Donald
busy himself with an easy-to-put-away activity until she
arrives.

C. Tell Donald he must learn to bepaﬁent, to sit down and wait
until she arrives.

Terry, a four-yea.r-old, is seated for snmack time. Today you are
serving popcorn and Terry begins to throw his at a friend. You
explamto'rer.rythatsnadcsaretoeat, nct to throw. Whenyou
turn your back Terry begins to throw the popcorn. As the caregiver,

you say:

A, "Terry I will keep your gopcorn for you until vou can remember

that popcorn is to eat, not to throw."

B. erry,mmresnacksforyou Gos:.tmthetme—outqhalr
Lmtz.l you can remember what snack time is for.“ '

C. "Terry, remember, I saldmt totku:owthepopcorn. \Iowstop
iel"

AN




QUR ANSWERS

Situation 1
Situation 2
Situation 3
Situstion 4
Situation 5
Situation 6
Situation 7
Situation 8
Situation 9
Situation 10
Situation 11
Situation 12
Situation 13
Situation 14
Situation 15
Situation 16
. Situation 17
Situation 18
Situation 19
Situation 20
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