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ABSTRACT '
After “a preliminary study revealed that 21% of all

credit students at Santa Ana College (SAC) had"previously attended a
four-year institution, a further study was conducted to determine the
educational interests and matriculation patterns of these reverse
transfer students. A sample of 360 reverse transfer students was

selected for interviews, representing 40 students from each of 9
categories based on educational attainment (i.e., completion of 60
"units or less, or attainment of an associate degree or baccalaureate)
ard sducational objective (i.e., vocational; transfer, or personal
interest). Study findings, based on interviews with 67% of the
sample, revealed that: (1) 36.7% of the students had previously
attended a college located out of the state or outside the country
(2) 7% wete simultaneously enrolled at a four-year institution: (3
business was the most popular major, followed by fire technology,
- electronics, and liberal arts; (4) 41% of the respondents left the
‘four-year college because they had attained the degree they sought,
and.only 4% left because of academic difficulties; (5) respondents'’
~—- satistaction vith SAC compared favorably with their satisfaction with
: the four-year college; and (6) of the transfer types identified, the
largest group counsisted of those who had completed 60 or more college
units #nd were attending for vocational interest. The second largest
group.had also completed 60 orf more units but were attending for ‘
personal interest. The interview schedule is appended. (HB) ¢
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INTRODUCTION

As interest grew in the state in early 1982 regarding community colleges
"reverse transfer" population, the Santa Ana College Institutional Research Office

examined its existing student records for informatiqn about this group. A

"reverse transfer" student wgé broadly defined as a current student ;vho had-

<@

previously attended a four-year college. Tables 1 and- 2 show those prelim‘i_na;ry
data: The number of "reverse transfer" Students attending SAC Spring 1982 by

declared- educational objective, .prior college credits or degrees, part-time/full-

S

v :~ii_iiié status, and former college attended, according to SAé"s records.

Ty 5171, or 21% of all credit students, had previously attended a
i four-year college. The largest number of those, 2557; or 10%
' of all credit students, had'a B.A. degree.

~ o 959 of thg 6782 had previously attended neighboring CSUF, 599
' CSULB and 569 another CSU. The majority, -however, (2485)
transferred from out of state, out of country, or a private college.

.o 4237 of the 5171, or 82%, were enrolled in <6 units. This. percent -
“ :@ge compares to 533 of the total college population who are enrolled
In_<.6 units.

Upon enrolling at SAC, each student indicates their educational
objective. Responses are not always reliable; however, ‘they are
noted here as an indicator of reverse transfer students' goals:

1823 (35%) are.attending for vocational reasons, 982 (19%)
for transfer objectives, and 2366 (463) for personal interest.
This compares respectively to 353, 283, and 373 for all.
students. i ' \. :

Because this data was, sketchy and"object,ives data- u'nr;liable, further study _
was necessary. Two primary areas of interest ~,included-educat50rial objectives

and maAt‘riculation patterns of this group of students. dﬁgstioﬁs in the minds of

edgca’to'rs and lggislators included: Are these stddents returning to the community

college because they experienced academic di’fgculty at!the four-year college? -Was

the four-year csilege too costly? Is there a particular major(s) or school(s) which

is -more 'Eifsen returning studenrts? Are reverse transfers returnihg with BA

degrees to learn a trade? Or are they largely students engaging in' lifelong

Iea?ging and self-growth pursuits? Thi's stddy will attempt to address these ,

A

questidns;

> 4.




Table 1

Number of Students Attendihg SAC Spring 1982
Who Transferred From a Four-Year School

by number of prior units completed * y

' * ’ - i
Priof Units. . : Educational Objective : R
: : — — : , TOTAL
Completed Vocational " Transfer Personal Interest :
n $ of total n % of Total n _>% of Total n $ of Total
> | B} T
< 60 units 539 10% 541 10% | 583 1 113 1663 32%
~ ) .
AA Degree 306 . 6% 326 6% 319 6% 951 18%.
BA Degree 978 - 198 15 23 1464 288 Jh2s57 49%
\ A . . ) B - Q
N TOTAL 1823 35% 982 19% 2366 46% 5171 100%

* These dets have been-changed slightly since this table wigs origirmily published. A mere-refined - computer
program. preduring mere accurate data, resulted in s slight_reduction eof ali cell sisgs.




Table 2
Number of Students Attending SAC Spring 1982
Who Transfecred from a Four-Year College
by, Transfer College

Number of Units ’ ,7 ‘ . 7 -

L4

Transfer , A <6 units s > § units ] 0 TOTAL

Educational Ob]ectlvi . i i Educaiional?Obje’ctlve 7 ] __ Educationsl Objective .
Vocational  Transfer Personal Total Vocational Transfer Personal Total | Vocational Transfer Personal Total

'CSUC System
CSUF e »395°
csuLe ' 7 268

Other CSU ' 2 66 234

U-C System
uct

Other UC

Other

(out of state,
out’ of country, -
private college) ) 1096 1939

217 7 w237

A FullToxt Provided by ERIC




METHOD o ;

¢ ) ' .
Because this study is examinin'g educatiqnal-obiectives and matriculation |

patterns of reverse transfeg students, students have been grouped and identified -
L0 .

. a on those bases in Table 1 and for analysis purposes in this stddy 'Large
categorles of educatlonal -objectives include the.pursuits of vocatlonal education, \ -
transfer educatlon personal interest courses, and developmental (basic skllls)
courses. In Table 1, numbers-of students were further |dent|f|ed ?y ‘their level

4]
of prior educational attamment (which is one-of mar.y of the components of matric-
L 4 a
ulatlon patterns). From this universe, a stratified random sample of reverse
transfer students (forty students from each of the nine cells in Table 1; n=360)

was selected to be telephone interviewed during the summer of 1982; 237, or 673,

interviews were completed The mtervuew guide'is appended to this report. o
: Students .were re-|dent|f' ed by their e‘aucatlonal objectlves reported-during
their interview. The dlfferences in objectives distributions are large: .
" Objective Records Data v, Interview Data
* Vocational Education ’ 35% - 45% I
Transfer Education 19% 28% o s
.Personal Interest . 46% 22%
. Developmental - - . 5% e
Table 3 shows the distribution of sample réspondents by educational
objective (as expressed during the intervietvs) and»prlor units completed- this
) - /

matrix is sumllar to that used in Table 1 for all reverse transfer, students. except
"that AA degree and BA degree categorles of prior-education_were- collapsed. Thls
schema which results in eight. types of reverse transfer students will-'be used to
|dent|fy reverse transfer student types and- analyze the mter:iew responses for-

this. study. A comparison of Tables 1 and 3 shows that students with less than

60 prior°units are slightly under-represented- in the sample---by six percentage

-

points. - ' , ‘




- . - .‘ v
. - . : - Table 3 :
¢ t.) Ny *

Distribution. of Reverse Transfer Sample Students

° by .
o Interview Educational Objective an
. ' , - Prior Education ' P
N B ¢ . _ - - s
v ~ T . . ) )
Prior Vocational Transfer " Personal Interest Developmental TOTAL
Education . n % of total n % of total n % of total n  $of total n % of total

o

.< 60-units SN ¢

completed 28\ 108~ 25 1g 7.0 3% 5 . 2% - 61 . 263

*> 60 units

(AA or BA) 82 35% 42 18% 4y 19% 8. k1 )




A group of "r'eversz transfer'l students not analy zed separately in this -
study are those whc are sini‘ultaneously attenc;ing a four year college and a
community college. These students, called "'expediters" by some, are ofte‘.'n
picking-up additi’onal_ units towards’ their BA degree at the community college
because it is more convenient or less costly. Seventeen, or 7%, of..this study's
sample were simultaneously atte_ncling a four-year colilege. However, their
" interview educational objectives were diverse; some were attending the jcommunity
college for personal -interest or to acquire job skills to help them through college.
Consequently, this group' is included within the eight types presented in Table 3.

7

FINDINGS

Denwaphic éharacterist”ncs, that |s, age and gender, of the sample are /shov!n
in- Tdble 4. (Because cell sizes are small, numbers rather than percentages are
}shown gn these tables;) ‘Unlike the total college‘population the reverse transfer
sample is more often male than female And, mth the exceptlon of transfer students
with less than 60 prior -uhits, the sample mean, 31 6 years of age, is older than _

that of the total -population. - :

- P -

Previous. COﬂ_Attended Table 5. The largest riumber of reverse transfer

.

students and sample students prevnous,ly attended a four- year college located out
of the state.or out of the country. This finding" is |nd|cat|ve of our highly mobile

population and~ our large numbers of resudent-. ref09ees and offers implications for

*x

policy decisions. Locally, Cal State Fullerton returns the wmost students tp SAC

L

but substantial numbers return from all other types of four- ~year colleges

Years Since Attending a Four-Year Colli Table 6. Again the reverse

transfer sample type who is aspiring to successfully transfer to a four- year college

=

stand(out as one who- has niost recently attended a four~year college The other

3

ypes while less likely to return to school as the number- of years since, '

sampl
f.
}
attendlnq lncrease do return after up to 50 years. ~ L ; i

a v

-
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SACfMajor, Table 7. SAC students do not officially declare majers until

o

they petition to graduate. However, interview respoh'dénts were asked what- they
were majoring in aot’ —S/tC. For those who had majors, Business was the most
) popular followed by F|re Technoloqy, Nurs.nq, Electronics, Liberal Arts, and
Computer Scnence °These programs normally experience large enroliments, and
in this way the sample is similar to the total college population. Many .vocational
reverse transfers appear to.be upgrading their Business acrd Fire Technblogy
skills and aspiring toorNursing“careers. ) )

Reasons ‘for Leaving Four Year Colleges, Table 8. The most (97 or 412)

respondents, primarily the vocational students with over 60 prior units, indicated

v , e
that they left their four-year college because they compieted the degree which

they' sought. Many left because they .moved (27 or 11%), as previous. findings

-~

‘support. And some left because the four-year college was- too costly or they
could not qualify for sufficieht financial: aid. These two reasons were given by
15 students, or .10% of the sample. - Further analysis showed that about half of

these IS students had previously attended. an out-of-state-school oF 3 prlvate

college and half had not attended a four-year college for four or more years.

v

Those who left due to academic difficulty or who fodnd coursework too

o

dlfflcult at the four-year college (9 respondents, or 4%) are a small group and

9 o

~ are most oftFn transfer students who prevaously attended CSUF or UCI

Satlsfactlon With SAC Table 9. Respondents were asked to rate their R

- educational experiences at SAC ‘and to- compare them to thelr experlences at their
fourvyear college. Their responses are shown in Table 9. The modal response

for both questions was a ratmé"bf "5", the most favorable possible. In addition,

many specific qualitative responses, offered by the respondent and recorded by

the interviewer‘ are included at the end of this report.

o e - ’ - i
5

o




P - N R
SUMMARY £ CONCLUSIONS . ‘ .
*While the reverse transfer popuiation is diverse in its educational -objectives

and actlvmes some - generallzatlons and conclusuons from theSe data may be made.

1.)  Of the eight reverse transfer types identified, the largest

group consists of those who have compleied 60 or more
. ) college units and-are attendlng SAC “for vocational education--
(.
job training, retraining and upgradlng, primarily in Nursing,

Fire Technology, Business, and Electronics.

2.)  The second largest group are those who have completed 60 or
more -college units and atgghd SAC for var'iedr 5efsonal interest

courses or "lifelong learning".’

3.) Reverse transfer students who are attending SAC for ‘transfer
education, of whom there are many, are seldom students who

encountered academic difficulty at the four-year coliege, of

L3

. whom there are few, less than 4% of the sample.

-

- 4.)  The largest number -of reverse transfer students last sttended
an out-of-state or out-of-country four-year college. Most who

at-tended'out—o'f’-country‘ colieges attend SAC -to learn English.

o

5.) The largest number of reverse transfer students have completed

r'S
more than 60 units of xcollege credl,t. -

This study represents one of the first attempts to study this segment of the

community college population.” These preliminary descriptive findings provide &>

mformatlon which should be helpful to decision makers at a time wpen many

¢

difficult decisions are bemg made. Unchecked, it seems llkely that the reverse

©




*

transfer pbpulatibn will increase in size as the amoun® of one's leisure time

T

increases, as lifelong learning becomes increasingly a part of our lifestyle, as
the moblllty of our population-continiies to increase, as our technology and
economy rapidly change; and as our life 'spans increase. Ultimately, the study
of reverse tansfer students will have to include an examination of the

/
community- college mission.

N K




Table 4 -

}ieverSe Transfer Sample Types &
- by
e o Tt - - 'Gender and Age‘ - e
R§Ver’sé R A ”*
Transfer Gender -Age .

o — - p - — — - - — —
%zh Male  Female || <19  20-21  22-25  26<30  31-80  41-50  51-65
<go Vocational 13 . 1 5 5 4 | [
Prior Transfer 15 10 7 5 1 1

. » Units Personal Interest 4 -3 1 2 1
Developmental . 4 o 3 2
4 z — : . o - » i __ .
>gp. Vocational 7 35 1 0 T 23 21 4
prior Transfer 27 15 19 15 4 1.
units .
Personal Interest 22 22 2 10 9. 10 5
3 ~ Developmental 5 8 , 3 P2 2

" TOTAL 136 101 1 14 31 63 63 46 16

* Average age = 31.6 years_ ) f
L




Table S
Reverse Transfer Sample Type .
by , -
Prevuous College Attended

“Reverse 7 7 R »
Transfer — S - Co['eL_ - , ' “TOTAL
Sample 7 ' Other ) Other  Private Out-of Out-of
Type 7 CSUF CSULB CSu UcCt UG Colleges State  Country
< o Vocational 1 2 2 . 2 2 2 1" 2 24 .
prior Transfer 8 1 1 2 1 2 6 4 25
units . . ’
Personal Interest , 1 1 1 4
Deveiopmental 3 : ) 5 5
> 60 Vocatjonal 13 13 10 3 3 6 21 13 82
prior . ‘
units ‘;ransfgr 12 4 1 4 2 1 13 5 42
Personal Interest 13 5 - 4 3 4 7 6 2 4y
Develog aental o 1 ; 2 5 . 8
TOTAL 4 26 18 15 12 18 63 3 \ 237
: N YNAAAAAAAAAAAAAAAAAAN A A NAAAAAAA '{\ AAAAAAAAAAAAAAAAAAAAAAAAAA AAAAAA ARAAAAAAAAAAAAAAAA t\’\f\ﬁf\[\f\. AAAAAAAA AAAAL AL~
i -\ Table 6 , . -
. ‘ . Reverse Transfer Sample Type ’
S . by
- Number of Years Since Attending Four-Year College
' 'Re‘verse ‘ - ‘ Nunmber of ‘Years o ) :
Transfer — — ‘ » - TOTAL
Sample | 0 <3\ -7 8- 11 . 12 - 15 16-20  21- 50
__Type _ ' _ - . ‘ 7 ] . )
<60 Vocational" 5 6 6 1 ’ 0 2 4 24
prior Transfer 9 9 1 5 1 21
units Personal Interest ) 3 . 4§ 7
Developmental - , 1 , 1 1 . 1 _ 5
>0 Vocational 10 20, 18 10 6 8 10 79
. v :
prior Transfer ) 10 L 9 3 1 \! 36
. units Personal interest 9 12 7 2 6 -8 40

__Developmental 1 ) 1 . ) 1




Table ?

Rever se Trgnsfer Sample Type
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Table 8 -

Reverse Transfer Sémple Type
: by
Reason For Leaving Four-Year College

] .;; 2 g ) o ’
s 3° K4 .E ° E 3 ¢
o 89 ® 2 5.8 3 -
€& o "37 Vo S g c €
- S~ Y . . ° =
8% o c = W= T e
Reverse S, s O £ 3 co 9 o c? .8
Transfer @ g s o E Y am € - % g -
Sample ve ¢ O § c ¥ v > a T a4 T 5
Type 33 8 2B gerE iRt
: < z 0w 3 Fe & = & § 55 8
Vocational , | 2 1 5 3 3 4 1 1 ;5 3 1
< .60 ‘ ' °-
prior Transfer 15 T 1 1 .8 6 3 'y 1
units =~ 77 | ) y
. Personal > . -~
Interest 1 1 52 , 1 3
3 . -
Developmental |~ . . -5
. Vocational 2 5 7 2 5 4 3 5 86 -3 3
> 60 . ) \
prior  Transfer 5 2 3 2 4 1 -6 3 6 2
uhits ) ‘
Personal - :
Interest 1 2 2 2 2 2 2 2 30 4 2
Developmental ‘ 1 7
TOTAL 16 816 16 10 28 10 5 27797 & 19




Table.9

%

_ Distribution of Satisfaction Ratings

With SAC by
Sample Respondents

»

How satisfied are-you
with your educational .
experiences at SAC?

] » .

{

Have your experiences .
‘here compared favorably
to those at your four-

year college?,

.Pel:cent,-Distributi'on

Low < - - = i — High Average

1 2 3 4 5 Score
7% 108 27% - 163 Mg 3.7
. )

.
,k;} »

33 1% 25% 27%. 36%

3.8

P v = o e ae
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"REVERSE TRANSFER STUBENT STUDY . .
INTERVIEW-GUIDE . :
My name is - ‘ L . and | ac;i:calllng from the éa;\ta Ana Research Office. We are . ‘

conducting a ibrvey of SAC students who have previously attended ;'fodr-year colleges. You indicated on
your application that you had attended another school. May | ask you & few questions? .

- . S

1.. What four;year college(s) did you‘attend? ‘ ’(lf more,than“dhefqpllege; name last)’ »

et . 5 ‘Collegecode __ ",
2. When did you atterid. . 7 ‘
' (name of last attended) # years between last college
L . & SAC’enroliment R
3.  What was your m.a]or there? Major code s
8.,  Why did you leave. . R | )
‘ ' 12
1 ¢ 13
A. Low grades 7 N. Child care problems —
: 8. Found courses too-difficult . 0. "Husband/wife-changed jobs. . )
y C. Needed a temporary break from studies. . P. Classes iriterfered with family life. .
’ D. College didn't offer courses | wanted to take. Q. It was difficult-to meet new people. . -
E. Courses were too easy. , R. lliness - personal or family,
F. Changed goals , S. My friends changed schools.
G. Unsureabout my choice of major., T. College was too expensive.
H. Accepted-a job. ‘ U. Marital situsgion changed my educational plans.
Ad. € )d jobs V. Moved out of the:-areas. . .
~ Went Into military service W. Personal problems. o .

Found studying too time consuming.

Learned whet | wanted to learn. .
College was too far from home. _ ’

Didn't like my teachers.
Couldn't get financial aid.

Completed BA.

Erx.

1. Other (list) -
2. Can't remember/Indefinite reason.

24 ° \ 25




‘7:.

9l

T

Has thet ‘purpose.changed? If yes. what is your current .
educstional ob]ective? : o

<

. _

Doyou have & major? If yes, what is it?

-
- -

How satisfied are you with your educetlonel experiences at SAC?

A}

(!ntervlewer scale- open—ended response)

L4

Have your experiences here compared favorably to those at your four yeer .

college?

- "@ihanks 0 much for your time and best wishes at Santa Ana College.

1 = vocational

3

2 = transfer
3= personal interest
v = developments!

5 = other

e

1= yes, changed
2 = no change

1 = vocational

2 = transfer

i = personal interest
v = developmental

5 =-other

Major code

1 = not satisfied

s = very satisfied

1 = disfavorably
= very favorably
¢ = not comparable

- Contact lnformetie'n

Perm _ 23 Ist semester et SAC _ Telephone
Gender 29 SAC units completed 3,
A& ) —_——M ‘ Groupl o s 3

_ERIC Cleannghouse for Jumor Colleges
| 96 Powell Library Building
"} University of California

Los Angeles, -California 9{}92'4‘

. 0CT 22 1982




