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ABSTRACT

One of a series of refugee orientation materials,
this guide to employment is intended to assist Khmer refugees in
their understanding of the employment situation in the United States
and to give them necessary information for obtaining work. The text
is in Khmer followed by an English-language version, which is nét an
exact translation but which gives the substance of the foreign
language part. The topics covered in the guide are the following: (1)
American attitudes towards employment and what goes into a decision
about job qualifications and choice; (2) a list of questions about o
job choices and suggested answers that deal with skills, pay,
entry-level jobs, fringe beneflits, and expectations about hours of
work; (3) the process of gettipg a job, including using employment
agencies, preparing for the interview, and making a decision about a
job once it is offered; (4) factors that are important for keeping a
job, particularly dependability and responsibility; (5) relations
with supervisors and co-workers; (6) considerations involved in
deciding to change jobs; and (7) advantages of developing new skills
through adult education programs. A convenient checklist of things to
consider in getting a job concludes the guide. (AMH) )

N
\\
. )
P e Y Y2 22222 AR 2222 XX XX 222222222 R A2 R R R o a ot B 2O 2

* Reproductions supplied by EDRS are the best that can be made -

* from the original document. *
***********************************************************************




ED221048

—

ORIENTATION TO EMPLOYMENT IN THE U.S,
FOR REFUGEES--KHMER -

fnllIRIAUNE

(An English version follows the Khmer)_

I

FLol3 17

| L]
U.8. DEPARTMENT OF EDUCATION
NATIONAL INSTITUTE OF EDUCATION
EDUCATIONAL RESOURCES INFORMATION
CENTER (ERIC)

This document has been reproduced as
recoived from the person or organization
originating it

Minor changes have been mede to improve

\ c.ﬂm 10! reproduction quality
: Aw]bd Lmhﬂc‘ ® Points of view or opinions stated In this docu

ment do not nacessanly represent official NIE
Q position or policy.

EMC 4 : “

Aruitoxt provided by Eic:

“PERMISSION TO REPRODUCE THIS
MATERIAL HAS BEEN GRANTED BY

CHL

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)."” |




othAgoe
LR i
| 903
3 ' swoHsde ‘ . | » g
e e v .
d%gm i “ .
:wju:nm:t? ' | y b
L 4

m ssTuonm s o o a

S t:jﬁt:'tgmgﬂmi 20 \

i * ! :

mnnym:m:v'ntmmqmmd : om I
. . ! |
_— LU AT ALY k P
’ ~ J i ©

T 5 mwtﬁutmmﬂwm:eaw:? . 98

‘ 2
ofh ?ﬁq?ﬂmtui R dInms t'g' - Bo

. . R
/ - ,

ofh Teupgiva el sopam 3Tz sosiim | . b9

on fﬂwLaé TIR1a tm?ﬁmtnf*\/nub:nm 700 :6’ - e

) L.‘.




SoHIRY ©
- e P - . Y
deydte:  wn ngniod¥asdseipoomag T ngn{ofowdr e em 1000
v - o e A ° °
m:gﬁ " sfeunedrwA seImB tmmafgmbgp pedm I 7 -) am o
mnn’gp'bmutiz'm e mIsEmMT 9 ¥ {5 e synTy Rsgmatas o il ek
. < - . o - ) - -
anen ang BANTTEM IS tmngm:#ms ?atmngnaa[’nutgmuﬂ?rgtm:
Tosm 3 sejeanbgnd 9 q'ﬁbmﬁn[’ait?m: cSmotipe @ anflodesd
-« o r 4 C 4 (- 4 P-4
ms sonathesm 7wty tﬁ'mfu:dﬁ'ﬁbfgntazgﬁ?wgmzﬂ?ng. Toon o
gnaneusdddups 9
t @ e )
¥iwtys [gion Yot cowon emmegyn:  dodimem sl dsd TN 2
4 ¥y « 4 o ~4 o
m s¥dwsan AER Inm :t?dﬁm:nima'mnni ) Lo?mmﬂﬁ wnngrpeRadn mMImN3
Eﬂthmﬁ[’um"udﬁbmv'mugfa: o teigNmMIng t%‘tmngndamam:m:tﬂJD
wjm?nu't[’am?m " ﬂt?'?gae'm\}m nifosseionsg Yoo sm g s Futiwee
mag: 9
deg 3 sa¥ham ltt’gstgjﬁﬁ ons g dﬁ?ﬂ?‘{'dmtmngnmume?{gtﬁ
unb  setlsnmadsiegs  sTwath s Agnesim 3 9 g?vjafatimomenhmb
«f [ ] o . ® [v) -,
dil mntfal'm‘}dﬂ s O tﬂg'bLUtvmtB. !u.?g tmbﬂ[’q’im amn[ﬁmaf
fou tr\gbLUNMta:fﬂ: ') gnfﬂwt?u'l'banaa;nm:ggq g1 t[’ﬁ'a?ab?n[)m%a
‘ t[’%'lmom'm " tmg?tg[’uwmn'nb'fa Yoseigem sipn @ sai¥gndn tL%'lfu
1ot m IAEmM 3t§ man’?ng‘d ) .Q.Lﬂ'bth t[’gﬂ gzg:%'amm nit‘&wudg‘a
o @ L} ' ) 0“ ot
gzmdﬂ LD dgm wanz o a8 gnwo?banamm sm mgmqlumgz
m:t'g' \qg:gm’c'ﬂmm dg’tthnzmm @ seiphmos sow: vas tmngn[’q‘ﬂa
- t -
sgum 7N 7 ¥ dos so nAm au:giub't? gtmngn[’gifagm‘l: {swton nEnGe
nzhmn?rg o salswstowees tmagn[’giﬁnﬁgé tﬁ\'mn:nniuy‘]a o

~

Atgm Nt ¢

-y P e W ® - -

gsisastn tnmtz Yt st 7m w?n'ﬁbtmma?g‘gbt?‘jbm I
e dsEm :ﬂu‘lﬂﬁ tﬁmﬂ't?:u&aﬂm’muﬁ_jbtﬂ Safm :'c_\'r 9 stgjusesm Tilal)
™ a'o‘nrh connfo  TRwsx¥ansmows vs 9 aupﬁgzhm&abb . ¥m s¥dwomw
_;' R dt?at?jm 738 aatm : g, no§uo§u tﬁ“mo'[’ou{ga't?m 7
¢ ° - °
snndaips st sfmgem s susdscm i Wi Y32 g7l \’ e gr‘b

tzjthnbm ta?r?'\ D
»




|

s n mwm’a‘ﬁb o8 oM mEu?v'g‘m' u'tumeLmn R il aly
vpm?ﬁmnmumti?:mbmb fanrﬂqumzﬁngmig?n .eﬁmy?gthmaabb -
. [ ¥)
- ufgazﬂﬂu’w:a‘uo: Tom s diinde Loi?ggbm imIns oenas
]
wo €18 jgosmornpem swsd o gt :uauitewsdofeordrnmasd o
N & 1 r 4 .
wnsgesdon  mamnsgsomns  sETM @R aLoiEt?:'m sietamsg
’ [} ) ] o . 6 o
[ ] . [~ ] [ ] af &
e by s sl gnfgmmmngqufq‘btﬂm:g Lgi?ﬂnnm‘nﬁﬂ tnLu%'mm

dpemsas v ?aangi TR e am 7hisan uﬂ'no?oogu \gﬂﬂnm am sdsnald

L
¥

Nt 9
r 4
- ﬁlmﬁmtw?rr"\bmn[,?r'l Eefamg‘nadﬁ mMInsd o sodse  dimas

m::%udﬁdmdzodtit3Jm o ta¥oplingr  taBbstEM rIqnddne I ot

.- : -~ -~ o, -
tam Iyl bge 9 l’tUJUtB! n[’%hmmgm :tu'i[,n'mn'afamma dvgaun

g nm 7idvel [nude e pogwse a9 madsanal  mamoune Ehanim
C 4 | ] ] Y] ¢ o ]
My geo n'v'nd'\ mmw"\gm"'}t??Jimmmem 1¥oaperpn¥esrBe  F 3

Rgm s¥weram 19 9wewmy al 7o Agwp

o

nu‘iu:n‘m 730

1,0 Yoarth tan ngnga o goen simsn EIR]UTAIM TIN TEUOE 2N T T8
- mrInmspeysd Gofdntod wwnfe sy Tawthtnw o7 onfssomnm s 738 9

Ao F88N B s DM uL?r'n tajd"\ CLT S g n'q ggneguenTaighm s
' 1
o

Wssode om rrndsed thogsbd  wsgmn g A s9guea i fm st ssonom g
[ ] o L- 4 w ] » "

~4 L]

m::uu}tmngntﬁm ) t?Jbtl:LofmmsnF\' wimondm 258 SwoRUsIoon
s "' 4 o a
Lal S TLT B‘Egm sivon a'q g1 sudm nflur seTm bt et ma?go'd'n 9
[ ¥)

an o « O ‘e, ¢ o
e‘l‘tg: tmngnnb[,q‘imenﬁmatmmmu[p BYAROTEN qeabmwaugmnm:

-
angotg 9
v e

b




nem sInm 3t§ TN ngnzﬁ'aam 18t uﬁa'lﬂmtm nEREN .
]

Lutmflu'mza‘\baow:fammn ngnn’iuwjltﬂ il usk B 'i'h?ﬁqtd‘}bn
[] 4 4 []
¥Rwson ngn?’nmmﬁt?jﬁn dmasdsed 9 Imoe: agem 78INI Yeurmo
ifps 9 digs sonngndbrg 1im sfssodgdendn gom 737 Jwt Fvonm an
. t

gmntit' ghu'tnm gm 7t 7T 8wen s 0w san nanyad s Yum san $ew anp?b
]

a
-«

m 18isan alsodsan ngn SEM :Fgm al il i alis atL?a?athLiug 9

[ ] - [] [ ] - - af
tmnnnLniwt Joondn nmn ngm :wnam?am[niamannnn T
(-3 o [ ] [] r ) W v [ ] L J

?DL!LQU.M sosonal  ®o u'tnn:s'uu:fdmmnngnma @ gemad  sONem
»

' - i :
T RARTYUSamM 380 mjatrim b SN RANREN G INEem I8 ARWA #6& 3]
, « & 4 -« [] <« [ ]
- ! 3 Wcon ol
SN RARGY OTAM t 81| tmdamg‘m Tan ngn[’u&mﬁ'\ gamoonm Pt st

- @l

sridm ssTthgnunpesIjm @ sanngRpRisnao i geIod Tom s8san ol
[ - - <« v ] :
s¥8 Foanmam s sy gindsnngn 9 ﬂu:fg m1¥ewsdthmams

wnfdmvﬁn;?nLnitf T g9307 g m sl ﬂ%avtﬁ:?d: “ tmu?t'Lui
1] ] s LY

| TotwoNraim s smomsToinmIng tITRERO0N TUN STHNDTNS

} maimen  Soswoli(gima ‘ \ALF: 1 op

‘ Joue 9 34 A DR S CQUEOXUS UM RARAN T IRG8 otmmzmzfdc\qnio'
(Em}" V) 5' S « L L )

- g y )
m sdsanad sondsannynsd 9
r‘v‘ntmmg'm' t?EJ:nm:m:ma :
- Lgi?ﬂ?nﬂu’tm:qaw: Tomsttanal  sodsonman
- Lni'a'n?n?\'[ptmaaw: Yaur st .
o [} 4
- ehn'anni mam :fammu."mgvnmd‘admnngn o'tnn:a'aw: TomIa

san ad ¥owsan ngrens .

- U;i?bm'nfzb Yeum onm sgodepesd .




m nﬂvgtﬂm snasithm t‘w?qm dath 3m se¥hofeam r?qmﬁt o

Al uaki sl Al al B
- memnpe irigeansofne .
| )
. rdeete mimSwrggminm ssnasd
- rdeee e sfipesy T mjn'nn
- ntio W * ’ tnsngnti¥ms  trigemb g
tnb'o[,m 90 9.
.gs grmwnojge .
- us Eg To gnlano .
dotn soopedm ules sountiim gath fm tedm btmmﬂ?gu'n ngh bead
[ 1 v
midsanal o Safeschonn umngn?uu:!murmmnb'tziu o o afwsr tan n
gnisgzanm A3 AL ‘o mirbwnadfausonngn  pelsdm s swgie [1)
tmoiew drmsfsan ol Fdosanngapgim 1tﬁJtmmtldtzbtﬂsam w3
v ] ~
wrdsamsm t%ﬂta!thb tﬂnf&btﬂk}bw‘jd s dagEm ta?n‘wbmuttﬁ'a
mdenmamid » gbtnoiu'nnbn?ﬂu‘mnmr?itmn‘ @  maImagszsomidl
. [ ]
mam rd’gb - gngwdmbfﬂmmmmrux Y& alilia gn‘t?z’mt EMIn
>4 t [ 4 V
sanal ¥a o!uugu g Adarssans: nam :m:mumfﬂwgstmwmn}tnjl
et | ’ W Y )
I'btgt?Jm 9 mlqnjﬁn m eIt bk tmngnngsmdtgu?\'nfgmn
w wan ngnmopsm ¥ » faminmmdti'miu 3 TewsaSagiod:d o
tnminbhmuimru: ¥ wanngnpaims mratmu'tﬂgbnowmln’
¢ [ ]

¥ ¥atanngno: utgnﬁm ¥ g cm,lnutmd'ﬂ?m sen T UTomTe: Koo
AN

'hnﬁJ tan ngn?m ordsan wf st R tan ngnyal Yoo am shtanad sdtatom
[ ) »n [ C 4

1d tﬂJfb;nmlmtfmmu[pﬂttLi'ltg “ gﬂnimbc"\bm}ob'fngm |
ll




-

' ﬂ J - !
gnsum :%’dmmamgmn waLabmov'nugml l'brﬁntgm: 9 THE]

. . \ - - o
ogwrnugmbnbtvl.tnnngn[,gimam:fﬁ@ fdme g nfgotimades 9

-« ) - -« J
m sdh (o mes Tamos smopsmIysE 9 sTwnngn s3jembsaw
° 0 - . D i
Todswigesusoies wnngnedtnfopemagsiandng 9 gichemsn gy

W3em seThefdwsomiumilondo Redm sgedon  arminmo¥as
tﬁJ?b‘tmmamsatmui Tomepoifiims 9 sedsowlewson ngmps
g?l'ﬂig?\'?g‘\ g9707 BB m:atmul‘ﬂmzm rgnene  sTopesnrdmosnemaams
¥ aomasn ‘mezatam' wnngrrad¥mnasamaamnrtensope 9 gn

it - [J o o of vd
m e n?_:'faafvedﬂm:gmngmoﬁ'a " tz_{gamw sawy FoInfanidusanngnpal

I n9b ?dwmamam:m:tmmt?_t' q‘c?\mnpmbtf\": Irmoue ;:'nn'
msands¥eutmsnm ssmmsd  townnts mfdmtm[,gm'?o gwye 9
. w . o o v v

) ~
gemuwsedgom 7 wsed gom fwn s ngn¥smotidnbnds g gadnboe
] ] ’

:ng'\a}w ?  mesgm HrIam n?[,niotium g ¥ademaen o ban oot Lo
. -4 o 1’} : 1 aw -» “:
{ tm:nm:tfmamdymtaﬂym snfen e tmngn[,tzétg:tmm?bthm%: ¢
]
n'r'gug: t?r'mﬂJnm:ngntit'm: 18 s fn sande g,ﬁg‘m;mbt?‘aa Too 7y |
t%adﬁmﬁm:bﬁdnh'hdpm sJndpedrel o, g [pdsan ngn 9
mr;sbnds unnnannfwnitanngn ?ntﬁn?&b?mmnm:m:?\nmnd
) | ‘
Tomasm :fdmtmngnmm?jgu ° m:ﬂltnzmagmtmmtm ngntftmwntmydﬁ
tL?J'n fahmﬂmfﬂ:.“ -) t?taﬁngnn?t"md'\ trign mrm shndagdman
o~
mrnsvnosi  (pifesiooadn s ’gmmub'?gm b sTwncgen ee
‘ [ ¥

masTvonmasmys

T akiY rh'n?g: Yoo tan ngnmoysgebd  sWEsTuonmans
o~

d



_ t¥mstng " gedod dunv‘mbmﬁg 59 .
[] [’] v o

-t9 ho'mptﬁmeLotmhw: s .mrl:nrqarfgbtnn'fnme!mﬁwdﬁmr

o s ¥duSechpdtmome mansanal 9

' - e N 3 «y L 4
<SRRI toimanANTEY i¥otimate: g 19 .
- * - e ] ] -8
<9 maLUtmrrumw'\tLua Tawsan ngnEach oo ad SOt AT EUT U8
gNm Fagm e TUSANRANTCIABTAUSTON san REREDM IneTA N TTIN 9
g : IO ADTNUTY g m I8 g

tﬁmﬁJ Tognpam tb”nt?jﬂthm s nENET g Lgi?uujanb'tanmp

o« e, s 9
-sftadotgo tn‘]tmm&?bﬂ‘\rr‘\tbﬂ!tﬂ‘\s wesgyeng -

dgsel  tTmesImImy [gdm 7Tz 01 BEeITT Tom stisanaf
fawtonnanens  sbtanngnandy N AARSEM 7187 208 TN O
-« o 4

T8N IM TN 7T :m:eJ'l'btnn ﬂgﬂt&'&m -

.a':'Lgm'fax Lgm'té'\b‘ don o n Fas &
fniim I bnn}ob'gm[,gm'%'atmmgmtt)ﬁ'a s mewygmozodse
ﬂu:fg gmvzmmt?\tmul d'\?gngux\fria'nmnf fam 701 25007 o700
o ngn 9 'tﬁmm:tfﬁgmns‘nmmlg Rejon ¥z = mn[pn'?atLﬁ'n

ghbolooen  Tesanngniingm sSepew A3e o entudsn deoam e oy
L] ® s & ~ & ¢

[ ¥
.mm?snd:rbqwjn Yawwnngnxsgs  dod
2T
&N
-
.rnmanﬂl etuJ’lgm?nn'ﬂ
1]

.ow 0o soadsan nan
[ Y - -«

.oastnb Yawtan ngnLaitam 7
[¥) ) 4




y 4 .

- t?v'Lgm'fo L] [gm'tiﬂa’;ﬁ\ttujm'nwnz: ?
- anin Um’ti’\b " ovde drdmsm 18"\!t[§'ﬂ Lufmm'sl

m dgny-Bd Twe go 9 T2l I m:m:z:mntmmd—md—\bﬁan:t?ﬁm
]

heents U %nchgbntﬁﬁ gﬂtft?\t!'tﬂtﬂ”\dzmg'\l @ g9 tUms
]
m sBgnangnsims Tom 70 7 sOmUA o8 [prhéwbt[)?amma: -

t‘s‘tu'*\v'mi—\ tim 7en run Yewdnen s87gd smoe am shtanal  tOwtmwo

Lgu?téwbt[ﬁ'e M 7En T587 $ A OV swgus DIy 1o ¥owdod m s ¥
; ) [ ] v

-

- «f
alqimlumrnngtg ‘ gm:MI?dwmnann.g—\R 9 ‘tmngnt’%i

wrofe edm 700 ssm opeugT Y Yefuedtso sodsdTapyatenDd gwuey
[V L4 ; W | ] | ]

nite 9
LK) . . ®
- sHgEzINM I AN yen b mIm7 a'a:fgb\q 9 . | »

. tTwedn san nan gV 80Tl 91 DYSIUT Tomsbsnal tOmtoifmom
y ' .
mmnbtm[)ld[’nl % a_]?btnm :m't%ma[’aitmmmeotnn:mbeuut
A% [} | ]
S wn go tmngnztmn:nmtmutujutm: ) ﬂt;'fg t%?md—\tmngn?m
[J 1) (] [} ]
mormpese  mIAtgjuirh  AmAMIMg e'lu'qp Tes o

¥ ] ¥ard e fm teTmb 9t Vewwn 80 TgN T 900N DOWN 8 gsmmﬂ?um oInps

mrm"ﬂmsutgnwmtm}u%’dt s dtgs gemmuﬁvzmmnmrm:'a'ufqp ‘e

.
- Y-"2Y Lak 1 ak; zz[’otam?r\di d'\brrnm:a:wju‘\g t9 ’

- sarthossfgnsldo 9 fote trimem s s¥aum s osfw Aot el I

glmm?mnfbtﬁtn ﬁgnimbandn} s fgtrd m 7 7 ¥ 8w ofn SR @A AR

£02 01008 BT O TAN AHN tgi‘\ Lutﬂnh b mrinn¥ewsssh sMwosos 9

Lgm'tg'ﬁb Enfaldwmpnzdnﬁi fo sTumam AT AL J

A

i .




-
) [
- t?itnhb'o"\m}:m:tmt;ml gaFos InM IS o
v R [ ) ] "’

- tmngnznﬂ:nmng tmendnf@at?mmgtﬂgw s masmissstos
. ¢
el s Tagotmom lLui?nn TN TUTYN 239 g%s 3181 sosan nEngo 8D
o ) 1 1 a . e 0

graiTQD S smosoiabtew 819 sl goimogne am tvnﬁutﬁzahb -)
(1] [] - ] [ ]
(Y]

J .
-

- t?ﬂgr)utmd{tﬁ\}bqtﬁéwiudﬁ e BINT] ub’ngmthﬂmtmnntfn?nm ]
o 8 72w e am ¥ g gbm:?\mmi?mnm:m: ’
)
. mmnis vs'ed'qlb ‘ mut[ﬁ'a quimeng[,mur?diw @ songnMo

1 mImennbIne] Ro¥ath ot SN RAEARTE OF :sn'}ﬁ?aanSm:
| ] 1] [- 4 u. - o 1}

3

~

ndsimsonge dﬁdﬂbngLutmdﬂ 'l'b[)gm't&\b ° mniunbdnttﬁ'a F1
‘ [ 4 . o

2.

) 7 garsan ngn T san ngno AN :gﬂu HngLUtmdﬂ ?b[pn'tu'ﬂb g b

2 Cw

gm tAYdrsan nnn[,nit?t'gbm Ny 9
3 o o [ ] o \

]
- mlﬂqtd&btvjn ¥ awrsan ngnLniBmm gt s somRM TUN Ym
4 Y ] ) w

. tHg Toso:Igheerorl Bmamase:gse 2
. tHg Lq’iu'nmmnk;ml wndieisims ’
. t?\g’ Ll;'io'nmm, tiﬁtmjnu'mﬁ Bt bnumne  gse i
. t?;g' Ltzitmnmn'mgnujmmgu\g 9
. s@eapomdpom fisoy Teograi¥my g 9 >
. sqg SonToznan adie t\ﬂtfrn:fﬂ:\g 0 ) o,r’\.m:d‘n .gm 218
% ot ?ﬂwﬁlqim'npeﬁm tﬁmm'ﬁanlx'iwjbn?ﬂb

TRewu oy TosiRgmsssojodo g 9 .

Y11 mut?‘?u&' t?jmnﬁmw'ﬁb \gtﬁ?gtnﬁ? 13#\3” 3 ?gmtf

° ?
Mﬂﬂa e . \

¥




v

A~

. t?t'g'mttr\%g tnﬁ?g ﬂyn?u‘] d‘\!gtgmwgm‘g 9

-~

.t of mnmm{pﬂ' ta"\b‘:g Lgm'fog 9 k

tﬁ_] ﬁtgmmstnbtﬁnz TN ngnmugt?‘é?dmpﬂ?ﬁi?‘j’buzﬁe'lan -
»
< » drmimesmags t?mnrﬂﬁ tl’(ﬁ’ ‘!dm?nJ mn'v'nth!gtgmmgm
tmmudumnmmﬂpﬁtg Lg:rhmbtnmt?‘]m @ dgimimaimsg:sein

tgm nmmtmb\q. tﬂfg cart ¥ fgm3nJ mutmm@m‘?sﬁ ngftmb

o

Wy 9 TN wan ngnulyeta ¥ 1 s oo S xsBm n cigodbgn

sHwm rewy 03 T oRhn T MM nﬂnaig s sigrohdn sed sow¥ow

swgRg o am seip emﬁnpnqaumumzmzzhmaLumaeqeqaqsa‘Jm
( g e sTaanon Tooagsdshnsduntyrgnbins FFiveie g
T g d tam¥ngRved TnsF¥es P u:tnthrhh mepnenefs !’amsmumu
qusniaddom d‘Jm - pnufieg: snngnpgigumedn ovdn  we ronATEM 780
sJumopam s sseiTsen sl o Ainsowsmorortesusm [neney: :mngm'
te » minjgn zzﬁrm?nJeb , grgwiesn o san ngn{ A T0dn 17
wrngnegmegadgs®  wnngnpgisdhal mromaryTo dnd » SN
gnousdyn  cIngaegupd¥e o gekumy T nede smoents b mdn]
g snngnpgielrabmdogd & Sopeegurgnfedn dRam3ng? > o
fomi¥ngd Br o wnngngs  mngrimogelognangs (i imons
magpeew o | A¥ngedn o bogrgdtesoronngn  Hpmisnngn
Vepaogurpdfomemadnane 5 [1igs amb g groadtobms sToa Q '

3

paegurpAte 9

“y - - aq

soned cx om0 3 ¥dwsan ngnEleJﬁ rh ‘L"{.‘.‘Q"‘ Upd.t xgd

o O ngn?lep rh s cgnsd" t:n ngnLnsvzmt'g'm 7 tﬁm!ﬁ dun¥usdl8s

/\\ G- 12

)




V

-~ ~ Fd . 4
» . - \

4y ' X . . oy ' Lo
mw?ﬂ;\, gIITPIUM A ERTITT I ;t{,:qvgmgr’n: ] nf‘a\'h Toxwd BwEn :
st mangogsih 9 sorgemg mdgmmﬂ"\b??n? "
[V 4 o « d
uJur:'t'g'wgﬁmﬂ : -
ted tm;{dwtan ngnansdim mam :fdmﬁnd:ngn‘tgr}'_\ ssdpngnpadsidontel tas
[uiveInen  slanans ?dwtnnhgnmntﬂtmmgﬁdmb oty :
» " ‘ - ' .
ooy o «F wmA e gon tnngniepaion bnans tedngoam b
o . " ' ] J [J °
AL t[)m.ija d 9 e hm}nj UQJbtﬁg'bt-[)ﬂanU'Lml ..
o of 1) [ ) o i ]
g3fgatIm andge W diioged g seigode 9.
. tan ngnmun{'tn wngnonftoseidigo t%?mﬁ{[)nim: %  3moeeAn
1Y) L J >
rosned sdsanngn  sTwn ngnsed Toganbn o I Fnpenvmams  mogw
en¥ronnngmetas o,
. ' <« cm ' '
. tan ngntgi thnm ntmmgm[)we[)q,i - towst YRV UUTRNARREITR] A f e
g7sojuirpisyinmdugmson  dogvmamime matuinsdfegng o
o ] A ~4 . 49
.t?r'aanrJ.LUmnm suntmows  nen¥ibcon -l/ g @m bm sy FaTeguEnun T30y
' " w < ] b v oa

. [J . L) ] ] Q
m 70 ag'atgmm SN 7 U9 BNy 9 {2l ﬂgﬂg! nuntmmgmg'nn tmms:

.

) ° ° e )
t9jwdn b Mmnodn A g q"ﬂr‘t’o{rg. 9 4

U
~8

s ngRTEiNTID anmg'mi vnape kA 8 'am:umn'gu % sTusdisann

.

] ad o o o ] ] 4
aroten Twende s ngapnigidpctonsjadigd  gwmnn g
tan rgndhEnTs 9 sTenTe tﬁm%sgm%m‘fgsn[pu‘ﬁﬁ gs  Fom o %8 s AN
ouLotmﬁS ]

[

SN MARA G INBn SADRWT :juc't'u' Twohuthe ool 1o? ateutrbmn g
< [ ] W -4 [ ] ® [

mau':n‘n'm s a'n" sUntan ngndodn A fwen Twegsln  swewpe
83w (social security) ?g?'an'tﬁtr m’tguﬁm shsnud gbﬁgmz
. “

Q 20

13




~—

- - w ' - . ) e o !
s g % sosmotod  Fun rgagivnmEune M Jwgne BotweIlg .

Yewgwme g grysogolm oo debppdsanngn Hwgew sHugpeffimams

v “ . [] . N
TRIUTAWIRM T 3 Ay “
w 4

(J J [} ‘ .
. SN ngnA oW suIgIg: . YRwsanhgnobys gwmB g amyswgeod  dod

o4 4 ' oy ®
9 .. THTOM T ngnmnmotgm t .

. : .
W. t¥cormm Ehitan fawtmnnntnitﬁm: .
@® < [7] P*)
. ]
‘M- TRTANRER Lnit? Rom s 9 .
« v @ o o &
TPRY 81 M S RERTOUSEM 7 ?
- s¥gmn  shgn(gem N RgRTesy .-
- - : i ) @ y o . : ]
d.- sutm n[’%itmmtt‘t‘{jnmn 1) me[’uﬁ‘mt’ueh: Hog: &
\ «f oY . ) [ 4
§- 1433: 8] erfj\ IMETye mmngmg'bm :ki:n: {amtmngn[’gi[)omg\n. 1{
» .
dodnsTjorym igar §o gamn
. St 9
i t?taottbjatmngn tmmta:u'tm\:mgmgbm:m:\g L B
: ]

@ - me@n‘?a\g‘[pn' T gEe 2
' - t?r't'aoet’gm'?og U;m'tt;'\bﬂﬂ mdror  Tun g -2t} ’

| : )
50 sFTIAMITIEN  byema g 9 /\ ,

%

P

9

o0 ¢y armm so:Smaman¥es  Thwsan narAo mIROM INe g
-4 ~4 « w o ~3

- o \®

’
ok sRTAAOTY sYotanngnmofdody s ngnpsm Ites B

-

gmb o nnmmg‘m! YnaofoiNodssdanse: - sHomem ::tbjmﬁn
] ~a w W : - . .

ﬁ'Jm 9 ?u‘wm :,:fg}gugnf Yaartan ﬂgn[’tzit:jutfaabb m :nrgﬁugﬂm 1N 9
Ay u "

wgodm 7 st §mopofivedne  mognaFadaisanngn T s ngne
w ) ] [ 4 (- 4

‘ .
:gJ's'bm NT g 199 tﬁfmﬁ'ﬂm wgm%'ammn ngnA O80 ?ﬁgm :Eg‘: teigo
N ]

A

. mamzser: 9 ¥ FocsJudes n?ﬁu'mgﬁmﬂ son g osEdoated vas
oW

D
W
Q ' _ -

ERIC | | >

! l 4

NI




lt.tgtmil'mt g Om Bt nﬂgbm Ny @ gm?b?rg

3

] : N R .
Yo mIER 0 Lumo?em 18t ol %’ﬂmtlrm}ﬂ'\mstmmdﬂ E1 U;m'mnimb
[ Y] L] . . e

. WITWIWTPU ,'c"\'o'tnn:a'uur o madtanad .

. spnjbogh ogs Bmams  Yewsonnge moobys

. uy Enﬁtmmhiﬁa fﬂmtamun[,aitmmtmnnnu'mm © Snsodtan n
(Y] [ ] f/) - 4 ~9 [ ’

ath i [
AFogAa uants1e TAwIeN nAn anmnumrﬁmn

° i @ | o ,
. O AgRM oETMaERAMN AR g8 e mntgmgﬂmﬂﬁq‘gmmngn
: e » § o ’ (=) ]
. t8d tmnnbma‘tuw{wi tnnnanmummamnnm:mg‘w! g gam b
b1 H4 a w ~- s
tmum'qo 9 ﬂlﬂ‘\?tﬁﬁta?ﬂ.ﬂbt!tgjﬁﬁ tmngnsﬂ‘é‘wqotnmmﬁtﬁ
sovfiuBmotimete 9 masmnegssom g T e geF gUN TN 81
wenATsudtansTRE  gosmMm s :tojntnsw'ﬁam?n
[ -] U 4 °L 3 °a ) [ -2
[ « . ] f g . - a e o8
o SO RARANT M WM SV T TOUTAUTIVE 9 dsgrnm ta:mbmntvsa
' B X J o 47
n | o gwmn 8 o evsmsoncnsussab 9
oo mamine mmaBgmn §o sremsqndgsiise
, . [ ¥)
. YSond sonnanRIMotROUAT . FRuT@m bR onT. 2ot
e v > o v v

o

S

tmn‘a gmdﬁgnnfmnf teipnonsce: 2
drgsel  wnngngsannd®n B0 oadtaene o "maditnad ° Hotiw
tmngn'n,'nﬁﬂ ' mutftmmmu}mbmo'm sofh 9 th:aamJtLB'afnbm&
: - H - ) ~
3 Eat},'nf msatmuiﬂé'a Yoo e[,uzmdfg A all ?b[po'tpaimﬂ XL
t?_l'mgqnﬁ o9 t{w"n:h m:Btmniﬁa?ssLnl'?ntgm:?amtugmtm tt9 9

of : - ° . [ -

az?.]fngmbguetﬂqubﬁfn mensnngnseifisnn ﬂtnm'ndﬁd'\mm

tanald¥ds 9 Ao tomnanco: a”tgx'hbohna Ro¥ssannandsmdiim s
v <« P e H o o

tM&tiﬂ‘\gﬂﬁgt"‘Jm 3 tanngmu:t?nuuﬂmauq t'r:fg Enfﬂmtfdﬁgnt?y'n

(]

u::dms‘tmm-t%‘.]m‘-) Frosssham sBsanudfas fﬂwmatmmﬁi ?b[gm'

ol

-~




~
[T

. - - . . " athd ' ’ .
oMb ghm Mty 9 e Veaiindh pAn¥dwon ngrpesings oAt
' : . : :
m rhsanal 537 PYgIAm ps¥jw  Wypd¥em sSsn odam Yawor denfbm s
w [ ] .

s SUHSEIAM sSsmnaltan e 'uzatgmtfﬁ*métm: -

' . _ e - "«
tAapstng 9 ﬂo'fg eemanenen  Tausanngn(gd Ragn t?%‘J’b!ﬂJ‘l
m:m:%ntmmnﬁﬂc' @ sEsmomIsonngnsd T A T RDUEA S EREY 8
wegmM O sape o ssditn trm ohntansdsan ngnps te:thngna?mn' ‘
diagbmIznIgnm M tmopsdnd ¥ samoOnizms 9 mafnTinge

& -«

[]
o F¥wsn g'mimb mavammwzmngnzﬁgm:

' 2! tm?ﬁmtntaﬂm: 9
] 1) ‘ 1)

L]
msteiime e afwsejata grsim I fsow 9 g afn n¥nbo dendn .
- 'S ) e -
ygnfﬂmntgm et 8g aAn ¥ duy Ao JUNMUT n¥nmcg g 93w egm on \gﬁ
tﬂgzaett}\b grAntEm sSemipatde  drgndsmylontgendrdgpigms 9
] -3 L4 v o v I ) (-2 o
! 1
«f «f of . [J » o
sein¥ans@msdnsps  Ancam :Lt{’imﬂﬁmﬂmm sg:gastEN BIEM S svigo
twsdongwsims Bp somsEmas s aJtmm?bﬁﬁ tHtDotEm sted seh tan
1) L' 4 (-4 -4
9: nin[gm'fatﬁnﬁeu'zan;ﬁbfﬂmna’tr\tﬁﬁ't‘\‘nﬂ ) gﬁu}mb?m[)ne'%'a?b
-t ot ’ o . . ’ ' ’
twn ngRen Ta M JON s deomy seigsgun e o'fg [gm?a!m fiw o
mudestorpfar @ TRedrByseninddy on AHAERTEM JTNAAME SN A
o # on -« P4 ~9 ~9
gnfb?u;muim ttltgtl‘\%gtt’mm @ semotem g cmd tanngn?:atmmté'
o
m3  sUenmamon 9 |
[ o - [~ «s
A . n¥ansim a7 e wdsFm ttﬁ?‘ﬂ,qwg gfgtnﬁ? ming Boued

?ﬁatmthbqtvja s N nnnLaimtmm?b ¥ memmsan namodsed dam s
» « v “ 4 ) &~

gshontn  n¥ansim son bad ¥afuanddomse 9.
[} ] 3] 4 oq [7}

16




» ’ ; _
GRS mé'b anfawgsys  ¥anorofobsBum sesmupaifigms 9 -
. oo R W W g . L vy o
- . o - - - '
iRs s ngnd  slgSemountimags  wn ngngdpogno dtob
fgmadige  YaumwsTe¥obton s o n%’sbt?m smuspEs Trooe

m::mym} tumemmammannbum:gw' doth ne ﬂqnmm uhgs{uw
v

: ’Laut§n ?ﬁmtamnonﬂ'\dﬁmoq}'\nﬁu 9. dsmm ddsdm ¥ Ron ol

qndﬁmom'\na,nfd:e tuubue dee ’a’bmmn'mm d Gsmoodendn

CalR LY aamoantummethm ° 1gitenerndan {0%on  Beowsion ‘

’ ¥aartan ngnﬁlmsantgm: % aj?btmmnm sIRENE | enday 9 sdnfab
¥ ToreweAnpanand  grdmemes(FeTmoodimoson ngnensims

Mnrme  stod oo

| h L
tﬁfumnt'g'm o et 9 tTmeds s ngnensims

Yoognor d¥oem s mm'ﬂﬁﬁamtmqﬂnn xénon n'v'nd'\ san R RS e 8 o?w'bfgn

P8 9 gIichndn gq%'amanngngm[,utﬁgtﬂtmrt'g'ﬂ: r?bmagmd'w'(nf

T8 tm!uz: o | : , / \\\

TLal’ tmnﬁnmaﬁwodmitﬁtmmanJmmm' _o:tﬂ?wmnyd'\am
v a . (] v S “
ARCY nYobRgM T 9 mdmbﬁﬁt[,ﬁ'sfn%nﬁbm}w . madr['émtdin%‘m:
« r e e T e
- - . e : ]
19 m 8 T T AN e Sty 9 q’mmn‘j.ﬂq'nqatmmmng’:mgmbgnmn?ob 9

' ) ° - o - . [ - ' ) o
OB EN TN RERUT IOGAEBENTAM 7587 SOUONEN T g s fisowg:  Bn

-

e afonm smoodensy  san ngn drgntdusaiem otofdnge 9

4 teidimItmofogbs[Mo  Smasnpmamsentmoped

i g’:n:tﬂg:thm[,nd?nﬁdts'wbtorgti'm:-1 tﬂmaLutnvFom: mIng

z ﬂLBitmmfnﬂﬂﬂﬂfﬂﬂUm 39‘1&;{53&! 9 tUM!ﬁ'\HﬂfﬂthBHfﬂﬂﬂHfﬁﬂ

Ty :ntﬂg:tmmm: aenntm:anﬂm m.memnmn'fobLgmtfﬁ'\ \akuti L

mdierig: 9 g tonngnmemsseimbetm)  Trgnrbnslioddten
Y a




. «f o - i
somsimaseid:  Tagneniam sugfsan ngnen oo sUsanngnsomsoigs
e imd Topgi o o “
qmon RIB W thmg\lu'm‘}mam snngnEbp Al seonAendY dneswy

nam :omomr_,nénb” s e ?m%'sa?wgnant'g'm sus  [givnTmONM £ 10w

ﬂo?anbn:ﬂte:tmnanﬂmanﬂmﬂomm muimb?d: ) tnm'unba: Toon s

m:thu°bun bz\b tﬁur[)ofmrﬁ'\ t4m g omofmbtmmum :dwwtmnnn
[ )

?bgn%'dmtgnntgmwg ” tmngnmotﬂg.gm twedﬁgnmwfub[@ozmm
! 9 demadimrme tmnanLnit?m:tﬁ'rmtnmmmn?ntiﬁbtﬁﬂ: stw
[ ¥] ~ q‘. 1) r 4 W L}

d ag:eolmtgm'tﬁfm Wadn s nansed shm stduo s aand 9 sTuedn a0 ngn
[¥) o 4 [ ¥} o

- Ao '
s¥hom 7¢h banFaws LR ERL S wsd - cNws A san nENEnE BTN FRAERIA
. v [ 4 [ 4 ~ -4 ~4

o &

Inm I :t?Jm 9 gIvnMUI aRgm :H?dmnt,ahmm? ° Lme'{m:m am 3
] ) [ %) ' J L4 1’} -4 W 4

. ) atng
mnitsjlthm @ saofsmomsanngnms  tel soxu T Barsan ngn?a?bnggm T

~4 [ 4

y

T bta: A OSAWmHARD n'?ub?bupnfdﬁ  antimapey tTRedn san ngn

N W - SOIdTA @AM Igoen s grnovdfonfedswo notgsijo o el

~» W L]

€

womsg  AROY stooms dﬁnnwmom[,nhmum s7ontannAR 9 doaroatob
[- ¢ o [¥) " » ' J -« [*208 - 4

]
tAwTEm uun}uthuxg:n?sn%?nm} 41 m s o dsFRgm ssonitan ngn 9

- [ 4

dsme nhmMutoused SN NERAN 08D sm B ONRNGM T T8uARO atob
[¥] < [ . . | A & P o
]

]
m 7 ¥rosim s¥onr el Tone Joirnd 18 [ Fogwsmmsan AgRTERgm 7 s aps

v &

§

'L?am’ig ) gtgzz:a'r;nc' t?ﬁnhfopui nitmmunaJafgbwjn ?bn;'tmm

ut?jumrnq %:n:o'mnw_]bt?j t?ﬁlmm‘upai 9 szt?‘r'ma m 7 SF WSO e

:mu‘gnmn'?ob tﬁmg:n":g: a?zm?dwﬁnﬂdan}\g ElLtzichj ) g:u’*\th m3

s thlnbiom: Hgnma'?abmz g m sagm Befaat?tmmmudmjn‘{]m % tann
-' e -4 r 4 -4

gnztitzjlnégd ﬁmdtujn%’h?ﬁ th:m:":leg'bigp}.z M

{01 u'sm e
v

18




Tore: g ntobm et umﬁn’o:tofat[EsLdmtﬂmﬁametmnmdm o np
3‘3 < N (1Y) v [ ] (w] ) [] [ Q'

[ ] . - [ ] ] ) a4 ] o [ ]
RiSI8:  SanngRmo yEUEnT) ato L Al gy om 7 ¥ Butan ngnmgtﬁ:n
el ad0 o Ro¥s ton nanLnéam N gssosty T[M Enm rfobm 193 e
' 1 & - 4 [] [} -4 « []
- ] ] 0 N -
GRIIUWR TN TAIT T SAN NER ARG ntobm f-X wjnnvim: -
e w @ a : 1]

S

gemwy:setn gnt?z'm sdrewE Mo Emmﬁantmb?mmngn - dedgv R
[*] \p, L 4 H'Q

M eimn quis danswbm seiTmseion ?amﬁ'\mm;p?mmn * ‘g Bsoue
a a ~» ) H
tmironn @ gadfyn Tipniod t?v'u?mmc'nnmbgbﬁgmn\tz gbt?Jbtﬂqu
. ] ]
wRTEw gbm TOHM TN wnngnpal tu:t"g'ﬁl?b?m\q s  sousdn tmngn;é‘m‘:

]
thgwmdAnswd  slmsannansisedn  gevBossBowd ¢ m 70 Tuood g D
v « « r 4 L] [} LY

grtdm rd g Ason fdom & m :?awtuﬁnfgngmfa: 9 My (A gmah
gné‘m 797 gw R m sprew :m}gndﬁ gtobms  sOlmtn fgngm foutnin

' - o B : -~
nEemmBAgM T 9 sanngrEsusprsSusmoned Heg otﬁi}bn' Yoogniim s
K ,
Yrosd 9 g nadh W u’zr\gbznbuvg: ty%n'g'Loﬁﬁ drot 7sim s s
| '
Imsrien t?Jm t?r'gn[,t‘t‘ém 7 an ngn[’t‘t)ﬂ%ﬂcg:gnm nfobnm 1¥rgn 9 ced

g"btﬂbu[)nzzwju umué'[,oho'[,oh i sriTmseien tﬁmtmngnmu‘f
Lod‘uft_od‘w fﬁwtleet[ﬁ 5 8703930 g9t mseihn Ba?unguotr]

nflbti'm:ta'Jm 9 to'm'ld'\&nbﬂtg: orn ¥Yongosannansmoseicn  tad
. 1)

nfensdms o ﬂt{fl og'w'own trimontanctims 9 seinfensim e

[,V 4 [ |\ @ [4Y) o (Y] 4 (3%

maonge 9w seimhgepdepd  matongo gedmicgdsiim 9 gema
[ J v

J °
TRODGS TN NHNOWIT Y W BTN gwEn 9 gema T REAT Rl o) A msscor

] -

U8 ocrowse 9 tmngnLnémtpnt%'mvmtf:mtml % tANRNARANO UT AMmn
v W o (1Y) (- 4 W -

g n¥dartan ngngnnf Incge 9

EX

i-4




-3 [t suhgm!m g g- Fotinge 1io¥otifigm s smonegth nped
ned ufhdtuy'.nmthc ° o
snm ¥ty AL K

w1 8 sromn yor ¥ mngmv'l'nclhnma!ﬂnn‘ju! @ tnagnmo
‘QLnMvn sn 1¥aarodsd g odinm swn Yoo ql'l[g\“tt[?lthb g obn
Agm an Ydomonsmere 9 g wnmgrmoinmdteis  sthomsn g
t I’bLginﬂ;dtﬂtmdq - t’tﬂ’lﬂ’ﬂt);’tgiuﬂt!t! susdr  senngnod
ardsqm 7 1 CARLLARSS tv‘jufamogntpﬂ"["o’u Toramanss 9
gedgp  [aiponed pam sgwsejatine glfm&tgﬁgm:fmﬁndmu o
snngndeped wnsowsm s feuodsd s anmagwiednsdi¥io oPgn
mefooms g pdmads  Toshchghe om s amygd e tmosim s o
ccwsangnpd  tminotiwdEms  [gipdseRsomi Tewton ngnotisd
Frosannfapsim siamodsomBgrenngmps  doth diI1openTe g vnw
maghosd 9 masojopad o aon drw et gibgdma g grodm s
smaguds  spmigndinte:pomem s alfuieby antgm sthgw 9

gemadsmams Wﬂ'o?ldﬁnpn?nhﬁm gemam se¥h ardtim
e peppdfesEs  trionmam sgmsejefarnagdtetonn  feines
ng[,otm'}j‘tnﬁ'l\g ghb  dothors mm admasd  mansovg L
Gindseitewdomssd 9 @ 9 seswseimess 9 geoadh  Fonegs
iims  seimbgo ps 0 dnd do tws go ® D tﬁfm-ng\étmm?ﬁ;
it gnmu’fu;mnﬂnfzbtns gnh:quvzm adgns go s T q%'-_n
tmngnmiuog\dndj: > s 9 u'fmnm:gmtv:jut'g'gug'ﬂ Yogs
it -dgn7 Adtws g0 e afs tan ngnd oo s saogn dsmos i thgrond

' '
0 %
20)




?cnm:t'ﬁm s zpmIsmIdbiste: mImad 9 i giJu't'nh
tRAmTpR &4 -Sws b 9 TEIRROEND m:h'?w 17 87 trmdvunosanngn
’ . ' l ‘
. ' ° J . e i
¥ 80 003 5O ?ﬁmmntmmmnngntﬂn;m ::,}btojmetgmmetaﬂ gthm
5 «s . - ': - o
madrm :m:rgnn:pdmn g tgm:gdn'w b g Te oo
. |
- «p - v - . . -
almatmmuabd'\zy'atmmg!ltmrt,ld[)r]esld'\mtngm 9 %tg.%:m N
Yoy sTimotym s smmsEm s 7 ogeas Yewgramn Sem onnfings
~ a9 4 v @ o ~
4 § ] T4 -
t?u&motgm: tmngn[‘q’ipugﬁmb\g groaaschmas b A9njes 9 g7
chantr  soson ngnrpdeatngoigee "fwong Towdtimas Tewtwm Be
. ' o o [ VI ] ~ . 4
motnfings  taBbo ) SN OUTgDITaT Yatusdimanaisajesdjw
~ L] o ’ ~4
il efnpdintmopegepoiow b m¥ng 9 touag n¥abtdm sandonsigm 7
' N 4 k)
ot © - gy ® ]
tAwsd  séhong e g AgmMa(aioo $ 877 0O J O saN AEN Youtn
(-4 o 17} -«
sorign  t97e AY (laid off) 9 omtf;?‘z'm: 0 tdm(getting fired) we
tmsimas  Sedomse 9 omgdsima Safuspefosn Tubpsmasdiao
L 4 [T 4 - 1 -
3 sonnanss¥ustnanSseusnT adnbRom ssenite 9 sTosom (ot nan
| i g N .“’Lug' AL ‘ &J <"’
: - : .. ) e [ -
% hmaﬁgm 738 sonngns bpsIIUTPRTIN@A M 777 (unemployment
compensation) ? 98 tmﬁﬁ'\ sdsan ngngn A Re tmfn[’%i sonic

1 -

] [J [ J «f
(meet requirement) san AZAELNEIIUTPATWTES 3o swrndsnm 7 s 3 ted

,tgm‘np?z'q' tan ngn¥hpeegurpdtundogs & Te o g¥s Sefwepmongms

. ] ’e ' e ' 0« : ) i)
FondTamamen o BpRTUN o dsuRam ITatIJo 9 sid s eguron
and d T an rERT a3 TEM 7 T s uw Im? T AT ( asmanoiod ®
dndsoudemssd  sanngnpaicd wpey g

[ [} N . -«d -
Yo s o ) Tordm 733 pwaws sow Tawsum Trggmseisdew U\R

o o' ¥dwsan nynpesesy Fodroron To s(Texswe 9 ol sow¥dusappdsann

gremo ard tmngnz\tnﬁqt)mf\ 8 8 anom a¥oom s tmmmJn}[po'tmng
| od

21




&

| pathgnadmssd  Toamigrigm 1Yigp o tjtsf‘:“_” ml[’utmd!unniﬁﬂtfnim:

ijm? ? an ngng:?bth thmﬁ'ﬂn}m n?tﬁm ngt’ovtmditd‘}bq
doth  menbIne] hdpeas o thnfa:] ) ‘
{
gdedn B teTmom n[’?z'l oof vty m s MY s 8 t':'Jb
. [ ] 4
' -« i ’ -8 i 10 ) o -«
gwgey ghode:  teizgh T{Us tnnngn?hdme}vgmwnuwnow‘]m to
swomury 9 spmifues san ngnem onadul rdh t:n.'fidmm GLUtmﬂS wrdin
m:ﬁwjm?z’ﬁm i sT emohpnInm 19858 9 sy m:sanngase
snma¥sejncd n¥andFbwsdn  sunFpsdrgmodsiintanod  sTomesyde
~4 ™4 N 4 [¥] [ 4 @ L4
t:?nbo:tﬁg ws nfsntim oo B'Loinm N7 g Rom ssodsan AR 9 <0
'] ~ & C 4 [ ] . r -«
- [] - (-
Jsgrtonnan  Tossdn grwMDB aamUJﬁmn?btmnnn tan ngny a3 N3
-« o ) [ (-4 - 4 o [¥]
[ )
tSardsTm sestRo TR 9 ) 9o BEA tLB'a Yabons oA oARTE M UUES
L 4 | ] [ ] L J ] -4 L 4 t

s'n'n'btwtgmn °

m 3o tﬁmmmn 8 sne ue su38

dod*m?rmm?rhbmnﬁ'a tgjth m:t?m:t?ﬁ"]tmmmam:?\tmaﬂ
a8 o ) - b Il (-]
abz:jauzun:q?:y:g A O8N ST DT RIAM TN IUHATH abgm[,gmfat[)ua 9
dtg':tﬁm pedsmsdmsdn  Foteissjedn 9
[/} -
tftm:t&nngn?dmt?o?bandm' < al!ub[’ofumdﬁmiwjammnb’unﬁaq
1 ¥ [ ¢ v
ttnmiimsdd  Toimnotnpwdb gRtEmsdiewdd  sanAAnAY oI JeANT UGS
C 4 [ ¥) C 4 [¥) o v
o b3t %'mnnngnﬂ[’nifnwjlnb'timtﬁmmofnawjnfdz-) P anuIn
1] () o 4
ottbjlmmndtm duimnsToonddunsd Tewte sosAtsamtan : Yows:mnia
&N [- 4 [,1) (7] [47)
YroRouso ?ba:téjndmnn?gq san ngnm o s Branman ngage, oA
[ ¥)

sl ety 2 @ 9 BngIidbee: Inorematon  shoteltim g

tom) o fg tﬁmtﬂujnmmr'?nhmld?gg:tﬂujﬂ g tmngnmut'g'

L ]

22

+*




™~

mamAmne  joseissjs 9 t[m:ti‘tLo4otﬂ?b Arsuim saoe Yowsmsos
1 ) y o J o e v a

- U N - ] -

Benondsamy  sonngnidwdeso:  evemInmI{UjoTs Tnietuepafasa

- 4 - - 1 «f ] [ ]

SetoimbtEmy  FAM ITEpATATENITY 9 t?tu:nb;gthua iﬁmsfnLotm:

gem sgnm Im :t§ -

t[’ﬂ’\?‘\.ttjﬁﬂb'tm SN RHEAKT uJau'tnn:uuo: Bogn t?mﬁaoJ'\e
o L 4 R [} F] -4 []
(auto mechanic) g tumhnnJ% * (computer) ° gqgueNEM3

" d'mnmlom ) z?‘y p,bujlutnn.mbn. tmnnnLnitu. AdTRUTA W

odn otLbiatmmzri )
nﬁmeupni /

"

n

f %l[’nn? %  grsmnan g tLUBUtLbJBUtM:v‘\st:

* S5

: ?QJﬁ&n * (high school, community college) o t?!'ub'ga

mumltmjitnﬁtgm:?miﬁ * Eimngtalimng " Tan * m.:ﬁn}ﬁ Y

--——— —————--4-————-

. tgtmgmtgo m sBsan ol ?b‘u'tnn:e'o:o:

. oa mErf bnmnﬂ@
. med mg‘w‘
. sifoys  IRmIn It
- ms m:dJnmghmmEml
- e gﬁﬁm; .:g goanm 7wl
- eren ey P
- nirden g To andeeb

- w7 wmb daf
*® Y

()

. 9:69 sam aun ago
o r 4 [ ¥

ae
R :Joumz: ORgm 7

sginmd smopsweie]




. 9nthmmlml' Tal’ n?ﬂtfmg’m‘

. wrtk sRumsmodn  Tpemacd g Ad mbdotge g teltoann
oth ¥ ni-n . tﬂtmqmmnumtﬁfm
‘ ....................... - e o &8
. L%iantgmt a1 laliial:
. n:mntmm Rgm: ° toigs ° t?ﬁlhn’t?‘:‘tt’ﬁm
. 'Up s wdity anr'gnmn'fnbm: t‘?ﬁemnant'g‘m:
.1 m:tmmt-mJo} 8180 tOusm) O AEw
[ [V ] L 2]
. Amn iy Tanoratoom :3:wjl
1~ b~ - ‘

| . gichendr  Hn g 7tojo \Vawtmnnnt?n‘wm: sovnedecw tws 9
| o « o v v

. Tgiredse smapssowpady g endige a'aatmm'
. (aitojwite dsfigms Mamad . .

. [ﬂiq' n?u'Ln l.f"\tg n%'!,bnnbtnm: qli‘bmntnrﬁ i

. A oaen Lgnﬂ'o thno t?%'Jtﬂ :nm:smt?tojn
] ] a ! ~ 4

. fontowt¥ms . Bmamsdodsd ECARLARLLARS AR LET B

] f

]




{ ?

M'he following English dra® served as the basis for this guide in Hmoﬂg;

Chinese, Khmer, Lao, and Vietnamese, For each language, certain alterations

N -

were made to address the needs of the population in qiestion. For that’
reason, the English version, while a reliable representation ‘of the contents
and certainly of the in;ent of‘the employmegq guid7, is noé-a direct

translation of any foreign-lénguage version of the

5\11 de. \ﬁT/ ., .




A GUIDE TO EMPLOYMENT . | - . J,/.

“ow that wou are in the United States, vou probably have become aware that Acer-

izans place grezt importance orn work. Evervone who is physically able o work is ex-
nected to do so. Ewven wealthv people in America work and not working w’ﬁg,ye are T
\ ;

3

ahvsicallv aole to do so and jobs are available can result in great criticism.

.

Undoubtedly vou have been told that it is very important for you to get a jobt.

Perhpas vou have been thinking that any job is better than no .job at .all. This might

be true if vou did not nave any choices at all as to possible jobs. But most people

Tiiting for a ot inm the United S:tates csually have scme chocices. The secret o ocel-
i~z 3 oh conslists of: . -
o being aware of vour skills and experience; - //’k ’
) o) baing aware of the kinds of jobs that may be available; k“
o applying for the kind of job that your skills and experience
give vou advantages for; @ .
o <nowing wioere toO ..OK ivor the best :ob ;ou can gec. /

2efore we concinue discussing some important issues in :ecting a ob, perhits we
s .o" '
vi:zht to consider some of the things that many Americans believe about work:
¥

o Evervone who is able to sho work. Those who do nof work, when work is
available, and depend on the gpvernment are considered a burden on soclety.
Public assistance ('welfare')”shauld be relied on only during an emergency -
for example, when no work if available.

o Starting at an entry-level job and working one's way up from the '"bottom'

. to success is greatly admired. "
(Q * o The 'self-made man', that is, an individual who stgrts with little or nothin,
and by struggling and working very hard manages to succeed in his work; bus-

iness or profession is an American folk-hero. Abraham Lincoln, one of Amer-
» i{ca's most admired presidents, is an excellent example of a 'self-made man'.
o In additi@n to training and skills, a good work record is considered essen-
Y tial if One hopes to get a good job. For people who are just entering the
American job~-market, a 4ntry-1evel job serves the purpose of duilding a good
work record. Consequently, it is expected that the persor who is getting his
first job will most typically get one that requires little or no experience.
o Most Americans do not expect their first job to be the only job they will
ever have. They expect to work their way to # better job. This may entail
working for a promotion or looking for a better job with a different com=
pany. Experience, training and a good work record are considered necessary
‘ for getting a higher-paying job, or one with more respongfbility and pres=
tige. . .

Most'Americans believe that the United States is the land of opporcfbicy. Indeed,

1’

there are ample opport%nifies for ma people in\chis country. However, we_have to

also be realistic about our expectat?é%s in this country.\’Many newcsﬁers to America

often tend to expect too much too soon. The country is currently undergoing %erious

economic pfobléms. In many parts of the cougtry there {3 high unemployment.. Many.,

cicies lackjdequate housing at a moderate price. Thiz means that some refugees will
1

using. Under such circumstgnces

have difficqlty finding any .job or reasonably priced h\
vgy may have to accept a job that may not be entirely dex}rable, or~you may have to

_IERJﬂj in housing that is not entirely satisfactory. During i#ch’?imés, you will have ~*
—— to 4 Y ﬁ b
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ﬁo‘bé eSpe%ially'patient and not lose hope. The history of this country is such that
one can expect bad economic times to be followed by better times. During economic
bad times, any job is better than being unemployed. Even an undesirable job dllo&s
vou to gain\experieﬁce and build a good job record. When better times finally arrive,

z2ns believe that their

?‘

voe will Te in a pcsztlon > seek a better job. Most imer
lives wiil oe peccer, *hat they will have hlgner paying JODS, that there will oe-
lmprovement in their housing. Even durxng very bad économic tlmes, mos; Americans
keep their optimisim. Most Amerlcans will expect you to keep vour hooe for a better

life even during bad economic'times. For most of the refuzees, this hooe will most

+

lizely be realizegd.
Getting a good job depends on having the best informaéion.possible td base a
job decision on. Because most Americans believe that the individﬁal is responsible
for =making the most important decisions in his life, no one will feel or take the |

_responsibility for making your job decisions. (Prepbably the freedom to make one 's
own decisions about important things is the most-prized freedom Americans have.) Thus,
you will want to know as much as possible before you decide on a job. -

In looking for a job, yoﬁ should think about vour experiences back home, the
types of skills you may h;ve.developed over the years, and, just as important, the-
kinds of things you might enjoy doing for anliving. There may be different kinds of
jobs available. Thus,'you will have -to make important decisions in regard-to selecting’
among the abailable jobs, and you should take into'consideration the possible matchlv-‘
between the available job, and your exoerience. \

) As was noted before, Americans place great importance on work-éi}erience. Just '
because you may not speak English well rlght now does not mean you should not look for
a job. The experience- you gain by working in an honest, productive job is experience ‘

. that you will need to‘get promoted on this: job or to find a better job elsewhere.

Most Americans feel that 3 first job is mostly for the purpose of gaxnlng experierce.
Such jobs are called 'entry-level' jobs. Employers who offer such entry-level jobs
gs;ume that the employee will have little or no experience. There is. no shame attached
to being employed in entry-level jobs. There is an American proverb that says, '"You
have to start somewhere." You may find the first job does not pay particularly well

or it might involve work that one does naot want to do all the time. ‘The purpose for

getting such jobs is an important one: you need work experience in this countrv. Even
if you have technical $kills that could be useful on a job here, and even\if'yOu,Speak
English rather well, yoﬁ Stili have to have work experience in.the United States in ‘order
to get the better paying jobé. All employers want to’hire workers who are capable,
dependable, honest, and hard-working. The best way of proving such thingsvié by hav-

v
<

commendations from former bosses. A good recommendation can often lead to a

: job. Remember that even American college graduates often get entry-level jobs




s
.in order to gain etperience and start building a work-record.
As you probably have alreadv discoveréd, there may be different types of jobs
available. But not gll of these JObS may.be Suigable for vou. You will have to make

ximyortant decisions in regard to applying for a job that may be. suitable for you and

n

that uses your experience and skills. For exzzmple,, i1f vou have worked in a shop as
a clerk, you might want to look foria job as a’sales clerk; if your eXperience nas
been in preparing meals in a restaurant, you may not find such experience advanta-
~geous in applying for a job as salesclerk. - You need to think about your skills and
3 1 \

| "experience to find the kind of job *ight for you. However, it might not be wise to -

‘ . 4

wait for a job to become available that maxes use oi the exaci xind o

LTI

experience cr
skill vou have had. You may have to be realistic and look for.an entryv-level job.
Your immediate needs ‘and the need’ to start building a work- record sbould be carefully

considered. It might be auite awhile before the type of iob that more closely fits

) . o v N N ,‘
vour experience become available. : :

%

One of the first things that you will have to prepere yourself for is the job
interview. The job intervien ie the‘occasion where an emplover-finds out about you _
and whether you are suitable for a job he might have available. It is also the oc-
casion where you find out about what is involved in the JOb In order to prepare
yourself for the interView, you might want, to do some of the following things:

o] Practice with & friend summarizing your past experience;

o Ask a friend what kinds of experience he has found useful to tell
an employer, about;’ . <

0o Write down a brief summary of your skills "and e\oerience,

o] Prepare a list of questions about the job that vou might want to ask;

o Ask a friend about the kinds .of forms you might be asked.to fill out
(perhaps your friend might have copies of such forms that he can share
with you);

o ' You might want to ask your sponsor or some other’ friend to practice the

‘ ‘interview with you '

o] During the practice interview, you might want to practice making eve~contact
(Americans believe that you ought to look directly into the eyes of the per-
son you are speaking to---avoiding eye-contact might be interpreted as a
sign of evasiveness or even, by some people, as a sign of dishonesty);

o You might also want to practice smiling during the interview; many Americans
interpret a smile as a sign both of friendliness and of self-confidence; “
o Finally, you should practice answering questions that an employer is apt
‘to make: why you are applying for a®job to that company; whether you feel
that ydu can do"the work required, etc.

In general you should try to remember all of the things you have done that

" you think will be of interest to a potential employer. One of the biggest problems
most people have is in not recognizing all of the experiences that they may have had

and that would be useful to tell a future employer about. Remember, experience does

not mean just the kinds of things you may have been paid to do. Perhaps you assisted

O elative in his or her shop when you were younger; perhaps you know how to cook well,

ERIC _ ~ - 28 ‘
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tut vou have never worked as a cook; or you may know how to drive a truck or a bus,

~

~

but vou nave never worked as a driver. These are some of the exberienées that may
turn out to be quite useful in getting a job today. Yot evervthing vou have done in
th'e past will prove particularly useful to all emplovers. You will have to decide wihich
¢xperiences you will tell an emplioyver about. hnatever your exéerience might have ce=u,
it is best to‘bé honest; say you have had no experience, if that is true.-

' Finding out what jobs are available will probably be the most difficult ta;k
you will have in finding a job.f Alf‘Z;ericans face the same problem in looking for

?e a joc. Joce can oftern Ce Zound by:

[

, o] reading the want-zds in newspapers;
- o contacting state emplovment offices;

o contacting Voluntary Agencies and Mutual Assistance
| . Associations;
o -0 looking for 'help wanted' signs in front of stores, factories, etc.;
‘ o asking ‘your sponsor;
o asking friends and neighbors.

d

)
| Job Choices ) ! °

Foliowing are some questions you might want to ask about job choié;;:
Are all entry-level jobs the same? No. These vary according to the nature
' of the business involved. An entry-level
job just means that no experience is re-
K . ‘ quired for that job.
Do I have to know English to get
a’ job? - No. There are many types of jobs where
you will not need to know much English.
Of course, the more English you know, the
more opportunities there will be.

How do I kmow if a job is suitable '
for me? B In general, if yvour skills and experience
Co . are what are neeéded for the job, then the
job is suitable. You should also feel that
- - - you can dg\;he required work comfortably.

1

What about the pay? How important
is this? ' Every worker wants to be paid as much as he
‘ " deserves. But gaining work-experience is a
very important part of your first job. Also,
how well vou think vou will do on the job is
. . important. Getting a slightly better paying
van job that you may not do well on will not be
‘. worth the extra money in the long run. There
‘ are oéher questions that you should ask, such °
o cost of transportation
o avallability of transportation
o distance from veour home
o hours during which vou are
expected to work

What do jobs pay? There is a national minimum wage for 2ost
X jobs (this is about $3.65 an hour). Some
E iC - 29 jobs may pay less than the minimum if tips’
=T ) ' are involved (this is the case, for exacple,

for waiters and waitresses, etc.). fzen if




the job is one for which employees

.cannot be found readily, the pay may

be higher. Also, if the job is late
v at night, the pay is often higher.
B Keep in mind that a job requiring lictle
experience that pawrs very well mizhc =
a job that nas special conditions a:-
tached to it (perhaps the job is espec-
cially unpleasant, or there might be som
dangerous aspect involved). You should
ask about the job and get all the in-
formation vou can before deciding solely
on the issue of =oney.

-

Should I look for a better job

than an entry-level job? If you have the skills.and experience
and if you speak sufficient English to
get a job that requires certain skills,
vou should try to find such a job. ZEut
if you can't find one, vou should not
avoid looking for an entrv-level job.
The work experience gained will be
worthwhile. Keep in mind that many
highly-skilled Americans have often

. found themselves unable to find jobs

i that they were trained for. In such
cases, these Americans gladly accept

entry-level jobs.

Are some jobs -better for me than others? This is a difficult question to answer.
But depending on what types of jobs
might be available, the answer is prob-
ably "yes." It is sometimes difficult
to see opportunities when they arise.,
In general, jobs that allow you to gain
a skill are preferred to those that do
not allow vou to learn useful skills.
Money many not be the most important
criterion in choosing a job.

How long should I wait before looking

for a job? - You should try and find a job as quickly
as possible after arriving. Not only
will this help you start building vour
work record, but it will be valuable in
helping you meet more people, learn
English, and, in general, help you im-
prove your self-confidence.

How important are fringe benefits (medical

insurance, vacation pay, etc.) in the con- .
sideration of a job? Most entry-level jobs have few fringe

benefits. You might wish to ask about
medical insurance, but, in general, yvou
should show more interest in what is
needed for the job than in fringe bene-
fits and pay. Many emplovers will be

' 3{) reluctant to hire you if vou seem more

inteérested in the pay and benefits than
- in the kind of work that vou would be
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rhore 22 sore additional things you might wish to consider when dec1d1n2 on a job:

U ¢ w1l I learm any new skill on the ;ob?
o Uow zush will it csst =2 ::*Sﬁfd’F sha ick?
o Wwill I have to pay for any special clothin ng?
o Will I_have to dress in a certain stvle?
o is there anv special equipment that I will nave tO purcnase'
o How 0ifficuic wiil it be ior =e rto gat to zhe joo! (-ais Is lzportént
if the job is at night and buses are not running regularly.) .
o Will I be comfortable working in such a job? .
0 Will I be expected to work over- tize or on weekends oOr nolicays?
o is working on weekends a Tegular part of the joo?
) is there provision for sick-pay?

. -a - - Y, m Fs & = -~
, reu —inne -sant to 2sk-a-friend i he ¢

——ee = -
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soe already knows the answer. For some ]ODS, working on weekends is consicered part
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of the Job and you may not be paid more. For other jobs, working over-time or om™

1.

s

-2 - R e T g mesm = t=mss zeoimant IO g ~a<A ,,.,....,._.,..
s . = EIIT2C. -e .

=monev on the iob, it is wise to consuit with vour supervisor to determine wnat the
policy is. &lso keep in aind that during diificulc economic t=es, ARy oecple are

Lappy to work at any job---even one that Tequires over-time or work on weekends withecu:

any expasctation that they will be paid at a higher rate than their regular rate.

.

Getting a Job

Once you have appralsed your experience and skills, and you have identified the
tyﬁes of jobs that you feel are suitable for you, you will have to try to locate pos<
sible jobs. Looking for actual jobs will probably be the most complicated part of get-
ting a jobh. In addition to the persons and places.that you should contact for pos-
sible joe openings discussed above, you should also keep in mind that there are private,
profit-making employment agencies that often advertise job openings (sometimes such

jobs appear listed in want- -ads and you will have no way of knowing whether the ad has .

been placed by the employer or by the private employment agency). Such private agencies

charge a fee (this night be equivalent to as much as one month's wages, although the

fee is often for far less). Usually the fee is paid by the emplovee, although sometimes
the fee is paid by the employer. When answering a job ad, you should determine vhether
the ad has been placed by a private agency. 1f the ad has been, in fact, placed by a.
private employment agency, that ‘agency is required by law to inform you that-that is

the case. Private agencies offer the advantage that the job- -seeker will be sent only
to places that have actual jobs available. Also, the private agencies will only refer -
you to a job for which you meet the JOb requirements. This can save you a lot of time,
If you do decide to use the services of a private

and (2) what the fee will

but such conveniences are costly.

employment agency, be sure to determine (1) who pays the fee,

)4
O ing for the Interview ‘31
[}KU: you have located possible job openings,

e JNCe

¥

be exactly.

you should take the following steps:

o0




ake covoies of appropriate documents that vou mav have to leave with

the employver: letters of recommendation (if any), certificates of various
sorts. You should not leave original documents with the employer since
these might zet lost. Place cooies of all documents in a larze envelop.

You will have to either go directly to the employer or else make an
appointment over the telephone or in person with him/her for an interview.

ou might want to arrange for a friend to go along with vou TO act as

an interpreter---if you feel the need to do so. It will te an advantage
to vou if you can go to the interview alone. But if you do not speak
any English at all, you may want an interpreter to assist vou. You
night also have to get a friend to make the initial appointment, if vou
do not speak- sufficient English to do so. Your job counselor might also
be able to assist wou in this part of the grocess.

You should dress conservativelv for the job. If vou are a man vou =izht
consider wearing a tie. However vou decide to dress, be sure that you
do not go to the interview dressed too lnformally {such as wearing a.
T-shirt or sandals).

If vou are a man, vou should be sure that vour hair is of an zrpropriate. -
lerngth; very long hair is often looked on with disfavor by many employers.

Personal cleanliness is very important; you should take care that vour
flnzer nails are trimmed and clean, and vou should avoid using very strong
perfume or eau de cologne.

You should plan on arriving a few minutes prior to the interview; it will be
very disadvantageous to you if you should arrive late for the interview. IZX
you think you will be late, call the employer and either ekplain that you
will be late or request an interview for a later time. Arriving late without
having called ahead of time will not be helpful to you.

You might want to get a friend to help vou with preparing a short resume.
A resume is a document that lists important information about you: vour
address, your telephone number, your social security number, vour date of
birth, a summary of your work experience, etc.). Above all, you will want
to give the emplover something with your name and address so that he "might

be able to contact vou about the job. .

You should also list some of the questions that you might want to ask the
employer during the interview. Among thesé might be:
(1) When could you expect to start working?
(2) What hours and ‘days would you be expected to work?
(3) What ‘would you be expected to do on the job?
(4) Who would be your supervisor?
_—(5) Are there any requirements as to clothing or equipment?
(6) Are there any special job regulations that you would
have to observe (health or safety)?
(7) Would you be taught any skills on the job?
(8) What is the pay?
(9) When and in what form would you be paid?
(10) 1Is there health insurance?
+ (11) Does anyone speak your language that vou might be
" able to ask questions of on the job? ?
(12) How will you find out if you got the- job?

/‘c\'} 1.4/‘%}/'—-—

The employer will expect you to be asking such questions. There is no shame in asking

such questions since most Americans would ask similar questions during a job interview.

[:R\K: in mind that no two companies will offer the same benefits, or have the same working

32
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" conditions and requirements. In some companies, vou might have to join a union in
order to get a job there. The pav schedule will differ berween companies. In some
piaces you get paid weekly, in others every two weeks, vet in other places vou might
z2z ~2:id or 2 monchly basis. It is important to keep in mind that it is often :he

sractice in many companies that first-time workers will have to wai:

by
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period to pass before receiving their first pay. This means that if the company rars

on a semi-monthly basis, that you will not receive your first pay until vou have worked

for two weeks.. You will ultimately be paid "for the first two weeks you worked (zezerasly

when sou leave the (ob). Ir is in rour lncerest for ou to Iind cut sshat the ray

poliéy is so that vou are not disappointed. Do not be in the pasition of assuming that
§out employer is cheating you because you did not‘reFeive your pay when you thought you
should have. Find out the facts and avoid an embarrassing situation. ’

If vou are offered a job that you decide is not the kind of job vou want, éo
aot be hesitant about saving that vou don't want the job. If vou do accept a job
and then decide that vou really do not want it after all, inform the eméloyer as
quickly as possible. Do not be in the position of accepting two jobs at the same
time and then taking your time in deciding which job you might really want. You
could very easily. wind* up with no job at all.

Keeping a Job -
You will probably find that getting a job is more difficult than keeping one.

However, there are some important things you should consider in keeping a job. You
will have been hired because your employer thinks you will be able to do the job.
‘He/She also probably believes that you are going to be dependable. This is one of
the most important factors in keeping a job--=dependability. Dependability means that
your employer can trust you to be at work when you are supposed to. '
Dependability alsoc means being on time for work. Emplcyers tend to view people
who are always late for work, or late returning from coffee-breaks and meal-breaks, or
who leave earlier from work than they are are supposed to, as non-productive or
"sloppy" employees. In many places, workers are expected to 'punch the clock' when
they come to work and when theylleave. This is done so that the emplover has a record
of when the emplo%er is actually at work. Pay is determined by the time-clock records.
Not only does the employer know whether you are coming late or leaving early, but you
are likely to be 'docked' pay if you are not on time. If your work-record shows that
you are often late, it will make it difficult for you to get another job. A consistent
pattern of tardiness may reshlt in your being fired.
Many places of employment close on legal holidays, on weekends (Saﬁurdays and
(y "days), and perhaps on other special days. You should inquire wheg you are expected

£]gl(:com¢ to work. Also keep in mind that not all places of work observe rne game days
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:off. The best person to ask is vour supervisor.

If vou are ill and cannot come to work, vou should contact’ vour Supervisdr and
tell hiz so. Most places of work will understand vour not coming to work iﬁ/gou are
ill. DYost emplovers will show compassion if there is a death in your famyiy (this 1is
r Lizited to clcse zexbers of the family, such as a thild, a pa;é%t, Sroollcr

- —-—-—-—-1Q.
elelZisy

or siscer; grandparents as well as uncles and aunts are sometimes rega ded as close
memoers of the family; the death of a cousin or of some distant {eliféve may not bDe
regarded as sufficient reason not to come to work). Be sure that yéu contact your s.[er-
visor hefore vou are scheduled to arrive at work. This is especially necessary iZ

wour sucervisor nas to find someone to replace vou wnhile vou are noct at work.

Except for illness and death in the family, most empldxifs erpect their emplovees
to be at work and "o arrive at work on time. <&f you are often late to work. or if vou
fail to come to work for reasons that vour supervisor does not accept as sufiicient,
vou will likely be regarded as undependable. Keep in mind that what rou do on the job
will {ollow you for a long time.

Sometimes vou may feel that a religious holiday requires your absence from work.
Before vou decide to be absent from work, be sure to discuss this with vour supervisor.
Many, but not all, employers are willing to accommodate work-schedules to special re-
ligious observations. -This may require a lot of planning, both on your part and on
your supervisor's part. Consult early with your supervisor. If you decide that you
should not go to work because of Tet or some special religious holiday, your super-

-

visor may regard you as undependable.

One final hint for keeping a job. Do not leave your work just because the time
has come for you to leave. Depending on the type of job you have, you should not leave
ntil you finish your tasks. If someone if supposed to replace you when you leave, don't
ieave before that person arrives (unless your supervisor tells you that you can leave).
For example, suppose you are in charge of a store and you are scheduled to leave at
six o'clock and that you are the only worker in the store at six o'clock. Further,
suppose that your replacement is iate. It will be considered highly irresponsible
for vou to leave at the scheduled time if this means leaving the store unattended.

Your replacement has the obligation to be on time, but you also have an obligétion to
your employer in this case. Some employers will react angrily and very likely fire

both your replacement for arriving late and you for being irresponsible. Let us take

a different situation. Suppose you are a waiter in a restaurant and the time has come
to leave for the day. You should not leave until you finish whatever tasks remain
undone. Of course you can leave if your supervisor tells vou to. Often this means that

you might have to work beyond the time you are scheduled to leave. You may not get

ElﬁC additional money if you stay a few minutes beyond your regular quitting time. If
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leave your work without finishing whatever tasks that remain to be done, vou zav (34
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,.be regarded by vour emplover as undependable.

If vou do all that is required of vou on the job, and if fou do all of this
well, vou should have no problems keeping the job. Find out what is recuired; there
is no srame in asking a question. You will be expected to ask whenever vou need to
anow sometning. Tnis also nelps the supervisor to maxe sure that you do ,our jco
well. If you nesitate asking for information, and damage occurs because You did not
ask, vour supervisor Lill probably be displeased. In the United States, your super-=
visor is neld responsgble for your work. Help your supervisor do his work by asking
c.estions :that are aekessary for you to do your work.

Sometines a siéuation =ay arise wnere vour sunervisor will find Zault with some-
thing that you aée d$ing on the Jjob. Americans geﬁerally listen patiently to what-
ever criticisms thei# supervisors might make and attempt to do whatever their super-

) . ] . . . L
visors suggzest, You{will have to learn to do this also. That 1s, do not se emcar=-

x
rassed because your $Supervisor criticizes you. Remember, his job is to maxe sure

LA

vou do vour job welll Try to rollow nis suggestions. You %ighc want to 25k you
supervisor later on if you are dbing what he has suggested. This is always a good

step to take. Remem?er, you,can also avoid some criticism by asking questions ahead

of time. Americans éxpect to be criticized by their supervisors at times. Criticism
is not something to #e alarmed over. You will have to learn not to feel anger or
shame when you are c%iticized. t 1is part of the work experience.

Sometimes some}supervisors are overly critical or they make unreasonable demand:
on the employees. S*ould this happen to you, you might want to talk frankly to vour
supervisor, in priva&e. You should tell him how vou feel. Often, supervisors will
take steps to eliminate conflicts on the job. But sometimes some supervisors do not
see the need for thig. In such a case, vou might have to weigh carefully the advan-
tages and disadvantaées in continuing in such a job.

Sometimes co-workers may tease you. Americans often tease each other as a show
of friendliness (this is especially true among males). It is difficult at first to
tell whether someone is teasing you out of friendliness or for some other reason.

The best thing you might do with friendly teasing is to learn to ignore it. If vour
co-workers are teasing you out of friendliness, and if you ignore it, they willlsoon
stop teasing you. If you feel that you are being teased not out of friendliness, vou
should talk to your supervisor and see what suggestions he might have to offer. Remem-
ber, Americans enjoy making jokes and teasing each other. You will soon learn when
such joking and teasing is done out of friendliness. d& You will probably even core

to enjoy the intended humor.

Getting along with your co-workers is almost as important as being dependable.

[:R\!: ability to get along with co-workers is noted by your supervisor and forms part of
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of vour work record. VYou will also have to find out if there are special customary
piac:ices observed among your co-workers. ror example, it might be the custom that ‘in
some factories certain tools are not shared. If vyou need a certain tool, vou might
nave to ask the supervisor diregtly. In other factories, tools are shared, and i¥
cou reed a certain :oo0l, vou can ask a co-worker for one if he is not wsing it,  ilzz,
keep in mind that Americans generallv do not share food at work. Do not offer to
snare your lunch with anyone at work if this is.not the usual custom there. However,
customs do vary from place to place. In some places, the workers might be expected
to stop at a bar and drink beer before zoing home. In other »laces, =te wdrke:s =i.ht
30 their separate ways with little socializing with co-workers afier work. In many
places, eating meals together (but not necessarily sharing food) is an importgnt part
of the daily routine at work. Sometimes you might be expected by vour co-workers to
eat rour meal with them; sometimes it is expected that vou si.ould not ear vour meal
with your co-workers unless you are invited to do so. In zeneral, however, most
Americans enjoy eating meals together and you will be invited to do so. %You should
try to be observant of these customs. Perhaps vou might want to discuss some of thes:
customs with your supervisor.

Getting along with your co-workers, being dependable, and doing the best job
you are capable of doing are all important for keeping a jbb.

Getting a New Job

There will come a time when you might want to look for a new job. You might
have gotten tired with your present job (it happens to a lot of Americans) or vyou
want to make more money or you may want to seek new opportunities. You might also
have to get a new job because you have lost your current job.

If your-employer cannot keep you because his business does not allow it (the
business might not be making enough money--=not all business are always successful),
you‘might get -laid off. Getting laid off is not the same thing as getting fired. Get-
ciné laid off just means that your job no longer exists for reasons that vou are not
responsible for. If you get laid off, you generally are covered by unemployment in-

surance. This means, if vou meet the requirements for the insurance, that you will re-

ceive a certain amount of money while you look for another job. In most states you are
generally covered by the insurance for a maximum of six months. However, keep in =ind
that not all jobs are covered by unemployment insurance, and that you have to work for
a certain period of time before you can qualify. Also, you must be unemployed for some
specific period of time before you can qualify for unemployment benefits. These re=-
quirements vary from state to state. The amount of money that vou receive from the -

qumploymcn: insurance will most likely be a lot less than you were making on the job.

!ERJﬂling laid off will not be Held against you since it is understood that you lost
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four job through no fault of your own. If you should get laid off, you should try

to zet a lettzer of recormerdation from your formef supervisor that explains why vou
icst zour job. This will be of great assistance in securing a new job. KXeep in nind
that if vou do get laid off, jyou will probably also lose any medical benefits that

ou might have been entitled to on the old job.

-

Most Americans regard getting fired as a very serious matter. First of all, in

many states you may not be entitled to unemploymeA{\insurance benefits if vou get
fired. Furtner, you will probably not be able to get a positive letter of recommen=-
dation “rom vour emplover if ne/she fired vou. This will make it difficult to secu
another iob. As we discussed above, work experience is considéred extrzmely
Getting fired from a job forms part of your work experience. You cannof totally it
once it has happened. You will be ked why you left vour ﬂob. tfore likely than not
our former empiover will be contacted for information on ‘cur ork siterie-ce. Thiri-s
fore, it is best to avoid getting fired. If you feel that yvour emplover is digsat-
isfied with vour work, you should speak to him about it and ask him directly ifryou
should quit the job (before getting fired). Most employerilyill give the employee

the opportunity to quit before getting fired.

Quitting a job may not be to your advantage if (l) you quit often (say you onl:
work for two months, and then you quit) or (2) you quit without giving sufflcient ‘
notice. While getting fired will be seen as very serious, changing jobs often is als
seen something undesirable---it is considered a sign of undependability. You do not
want to establish a pattern of working for a few weeks and then quitting. If you wor
for a considerable amount of time (say around six months) and then quit, it will not
necessarily be seen as a sign of undependability. If you decid; to quit, you should
give ample notice to your Supe;visor. Find out how much time 1is usually required or
expected. In most places, two weeks is sufficient time. Keep in mind that if you
tell your supervisor that you plan to quit the following day, he might decide to firce
you immediately because of what he will consider a sign of undependability. There is
no shame in quitting a job--=just notify your supervisor with sufficient time.

Other circumstances may arise that require you to leave your job. For example,
you might get hurt on the job and be unable to work. Most jobs have workmen's com-
pensation. This means that if you get hurt on the job, you can expect to receive
some benefits to take care of you. However, these benefits may take some time before
you start getting them, and you may have to prove that you were actually injured
while at work. Suppose that you'gac i1l and cannot continue to-work. Your company
might have disability insurance that will entiéle you to receive some benefits. There

ére many factors that have to be considered when you are unable to continue-work. You

EKC""M ask your supervisor for details, jusc in case. Also, if you get too old to 37
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.on the basis of how long vou have worked in ;obs that are covered by Social Security

insurance (not all io2s zre so covened).

But suppose that vou just feel that it is time to look for a better job---one

that has better opportunities, or one that pays better. How should vou go abour it?

Trotably the most orudent course to follow is not to quit. v gur present iob uneil vesu
are assured of having a new one. You should not take time ff from vour present job

Y

to look for a new one (your emplover, should he find out what you are doing, may NI 1

cert angry and possibly fire you). You might want to inform your employer that vou
intend locking for a new job and that ou intend leéving vour present job‘ac a %iven “inme
rsay, in seweral,zfeks). Vou =1izh: also explain to vour employer rny rou are thinxing
about leaving your job. This gives him an opportunity to possib}xwéive you an offer.

You might request time off to go‘to job interviews, but many employers might not be .
nappy about rour request. ’fhis is a very delicate situation sinqeﬂﬁgu will need |

.a lettpr of recommendation from your present employer. It is best to be honest =nd
forward with vour present employer. Host emplovers know that just about all wyrkers

are interested in better opportunities I1f vou give adequate notice of your inten-

4
tions, at least your employer will respect you for being honest. (
In looking for a new job, be sure that whatever advantages you qjg:r gain on.

the new job outweigh posaible problems that may arise as &q\;govégﬂdfggzqsbné\ﬁhe new
job. . v : “\\ .
Unless vou get a promotion (and more pay) on your presant JOb the time will
come when ﬁ?u will probably consider getting another JOb If you plan ahead and
follow whatever procedures are necessary for informing your present employer: of
your intentions, you-ought to be all right. -
In considering a new job, keep in mind that money is not always the most im-
portant consideration. Many Americans have béen known to take a new job that pays
less than the old one because they felt that the new jobwould lead to a better pay-
ing one in the long run. “For example, suppose you are working as a clerk in a food
store and vou are making $3 80 an hour, and vou are also receiving training for
a manager's position. When you become manager yo:Twill be paid $5.00 an hour, but it
will take you at least a year before you can be considered for swmch sition. 1In the
mean time vou are offered a job in a different food store at $4.75 an hour, but you
will not receive any-training. It mrght be tempting to take the b that pays 95 cents
more an hour, but you'will probably be making the same amount a yzar hencé; What
should you do? It seems that the wisest thing {s to remain on the job that pays the
lesser amount, since it will allow you to receive training and ultimately get a better

plying job. Also, the training will also make it possible to leave your present company

KC g0 on to another better job. In making a decision you sfould consider what effects38
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such a decision will have in the future. You sao'.ld try to determine whether there are
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dpportunities {nvolved---money is not always the only consideration.

Developing New Skills

“ost Americans believe that by gaining experience and learning new skills, it will

i

e ~cs3ible to 20 on to better jiobs and make more monev. In order td do this, manv

%S go to school part-time to acguire the naczssary 3<il15 to zC on to & Lezzar

s

I
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iob. There 1is nothing unusual in trying to improve wourself economiczlly by acquiz-

ing new skills.

Perhaps the first 4kill vou will want to improve is your.English. Wnile getzine
a 35 and zalking - t th ur co-uopners id very valL.ahle for iie gjurtp.ose oI Logroving

vour English you nd La . There are

0\
’{anguage programs available. You should seek igformgtion on

available programs from vour sponsor, the voluntaryf agency that has assisted vou, and o

many kinds of English

serhans from vour friends who might be ciking a class in Englisn as a second language.
Classes are usually available that charge very lilttle. It may be difficult to woriy all
da»—=and then go to classes at night o study English, but the sacrifice is Well-woyth
ic. If you are competing for jobs with people who speak English well, then you will
have to improve your English in order not to be at a severe disadvantage. This does :.:!
mean that jobs will not be available to you unless you speak perfect English, but it
does mean that the better your English becomes, the more opportunities you will have.
Besides improving your English, you might consider learning a new skill. Perhap.
you might want to learn to be a skilled mechanic, or learn how to operace'a computer,
how to be a secretary or perhaps a bookkeeper. All og these things are possible, but
they all require an adequ;ce command of English and special training. Such special
training is widely avaiﬁi:z; at little or no cost. Adult Education programs are

available at most public h schools at night (sometimes even on weekends). Community

colleges also offer many types of vocational and techrical training at low cost. Perhaps
you might be interested in opening up your own business. There is much to learn about
operating a business (e.g., bookkeeping, taxes, local regulations, etc.) that is often
taught in Adult Education programs or in community colleges. These are accessible to

you if your English is adequate.
CHECKLIST OF THINGS TO CONSIDER IN GETTING A JOB:

try summarizing your experience and skills
get coples of necessary documents
prepare yourself for the interview
find out about available jobs by contacting
-~=want ads
-=state employment agencies
-=voluntary agencies
--friends and neighbors :
--asking employers directly 3{)
arrange for an appointment
o be ready to ask questions about the job .

O 0O 0o
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o} dress appropriately for the interview . . A
o se on time for the i“cerview -

o e prepared to ask que@tions actout th? job "
o dﬁnermine how you will be tald whethér you got the job or not
CAECKLIST OF THINGS TO CONSIDER AFTER YOU GET THE JOB .

o alwavs trv to arrive at work on t.ime ,

o avoid LeaVLQE the joo ii there is still work to de done

o inform vour supervisor when vou are unable to work _

@ always ask questions when vou do not understand something a

o do not be alarmed when vou are criticized by vour ‘supervisor

o rememoer that what you do on the job will follow vou for a long tim

D
o

THECKLIST ™F THINGS TO COYSIDER "JHEN LOU WANT TO "ET 4 .7
zive sufficient notice of rour iantention to guit

o]
o] avoid a bad work record bv quitting jobs often Q )
o get a letter of recommendation from vour present emploMere--before quitting
o do not consider money as the most important factor in getting a new ob
o do not take time off from vour opresent job to look for a -ew one W
&
. - .
. P
. .
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