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FOREWORD ,

This document is the third in a series of annual status relior* on the
National Occupationat Iaformttion Coordinating ComMittee (NOICC) and
the State Occupational Informatdion Coordinating Committee (SOICC) Net-
work., The 1979 report dealt primarily with the legislatiih background
describing the role aad mission of ;he Network,'while the 1980 report
more specifically addressed NOICC/SOICC accomplishments with respect
to the three mandated areas:

Occupational /Information System Development and Implementation
../

- Improvement of Communication and Coordination

- Attention to the Labor Market Information Needs of Youeh

The 1981'repoit focuses on the.NOICC/SOICC Network is a formal and
effective mechanism for coordinating the activitiet of numerous Federal
and State agencies-with respect to occupational information and its

deliyery. The Network's accoMPlishments during the period of October 1,

1980, through September 30, 1981, refleqt a trena toward Federal,and 1N4

State collaboration ia development aad use'of occdpational information. -

By offering a forum to exchange information and address common.concerns
through interagency cooperation, the NOICC/SOICC Network has developed

a system that is meeting the occupational information needs of diverse .

user igroups, particularly at the State level.

..NOICC/SOICC Network accomplithments reported during'Fiscal Year 17Y)

1981 were made possible by t'he willingness aad direCtion provided by.

the NOICC/SOICC Network statutory members and their representatives,
and the support and cooperation of personnel in the organizations
they represhnt, together"with NOICC/SOICC staff.

I.

01



ACKNOWLEDGEMENTS

. .

"rmacc wishes to acknowledge and thank Gail Butlet-Hiley; Administrati#e
'Assistant of the Arkansas Occupational Information Coordinatini Committee,
for-her assistanqe in preigring the i. .raft of this:report.% Working

at NOICC offices, Ms. Butler-Bildy ide.1 1 ied material tobe included, re- v
,

organized the format, and prepared the tial draft. NOICC woad also
like to thank the members of the Arkansas Occupational Information Coordi-
nating Committee for their generosity in making Ms. Butler-Hiley's services

v .
available.

.

In additian, NOICC wishes to acknowledge and thank the SOICC directors
ta.oughout the Network who contributed to this report by preparing rpe
individual State summaries pre;ented in Section VI. Appreciation is

also offered to the NOICC/SOICC Informatidn Service gtaff for providing
resource Listings to campleliOhethe State Commiteei Summaries.

o

V

ii



STATUS OF THE NOICC/SOICC NETVRR

,

. .

. .

A BRIEFING FROM THE DIRECTOR, .

NATIONAL OCCUPATIONAL tMWMATION COORDINATING CONMITTEE
.

,....

. ,

Durini 1981, a viable Federal/State occupational informatiOnmetwork

. tiOok shape. State Coordinating Committees (SOICCs) were operating

in all'Of the States, each wi,th a diiectOr_br coordivtor'to oversee
the dai-to-day activities orthe Committee. Many

\
had expanded their,.

. -

memberships or 'developed-cooperative working relationships with a'
.

broad spectrum ordeVelopers and users of occupitional information.
. "
NOICC allocated more than percent of iNreSurces for SOICC
aCtivities, some $9.6 million fh support. State agencies, primarily
vocational education and CETA, Matched those'funds by ,m6re than 70

percent with contributions of $7 mellion to SOICC projects. Their
support inaicates the importance of the Network and its'increasing .

success in improving interagency communication and coordination.0,
44orking with a consortium Jof State'Committees, NOICC completed the -
foundatioa.of a standardized occup4ional information system (OIS),

as mandated. The OIS Handbook and related research were introduced 1

at two national conterenced, providing State Committees and membor

agency staff with technioal assistance and training to implement the

system. Research needed(to improve the qUality, and utility of data.

on Occupational deMand and supply was progressing in coordinated

efforts throughout the Network. The master Crosswalk, Voc4tional

Preparation and Occupations, was updated. , .

.

Both National and State CamMittees placed alhigh pri(ority on preparing

4ata for use in plAnningpocational education and employment ind train-

ing programs. NOICC and the Division of State Jocation.1 Programs -

worked together to improve the use of data in evloping State Plans

for Vocational Education. NOICC funded' re rch to increase the -

Ivailabil{ty of sub-state data:to meet tha,peedePof local planners.k^

SOICCd'reported that agen'cies in.46 States either have produced a '

supply/demand product os will comPlete one'in 19.82 that interfaces

supply and demand dater Projections,of occupational demand were.s
peing produced_for.sub-stIfite'arehs in 47 States; 32 States were .

.

producing estimates of occupational supply for sub-state areas.
Several States'Atarted operating computer-based information systemsi,

to serve programplanning meeds.
A . . y) A

Similarly, 39 States.10re developing atatewide career raformatiort

delivery systems, 21 with funding froft NOICC. More than 3000 user

sites were operating in the 15 States thai'received'NOICC develop-

mental grants.in FT.1980. NOICC funded first-year developdent of six

new State systems. Definitions used in the Standard Occupational
Classification ,(SOC) were modified for use in career information'
delivery'systems, and NOICC provid-ed grants to helf six Stdte adopt'

SOC as part of their systems.

;
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8 NOICC also addressed-the information needs of young people through

Joint projects nith.the,Departments of Education and Labor, one to

.
help teachers incorporati labor mirket information into the general

curriCu.tum; the othei., to trein counselors in its usg as a.;4reer

guidance and emp1o7ment counseling aid. NOICC initiated efforts to

estaklish cooperative relationships,with relevaat programs in the

\ Department
/
of Defense, Job Corps sad the U.S. Employment Service.

,In additfon to delivering career informatio0 via computerizeesystems,

State Committees or member agencies prOduced occupational briefs, job

and-career tabloids, diiectories of licensed or regulated occupations,

ror lists qf information sources or training programs available in the

State. Many of these publications were produced cooperatively by two

or more agencisgs. .

NearYy all of the Networkts major undettakin gs both encouraged aid

4legended da coordiaation and cooperation among meMberiagencies. Their

.successjiadicates the effort both NOfCC and State Committees have made,

'to-foster ctimmunication and pollaboraticin aad to avoid duplication in

developing-occupational information.
,

A t both National and State levels, Committees sought brbad par tici-

pation and assistance from member agency staff and other experts to

provide technigilind professional guidance for specific projects,

particularly'in the-design and development pf the ocdupational infor-

metion systelpe Through,workshops,"seminars and newsletters, the Ne-

workgromoted-greater mareness of labor mSrket information, its

sources and its.uses.

substiStially increased Ats technical assistance to SOICCs.

New materials, training and services.were designed as.support for

technical development or.for more efficlett program operations and

communication within,the Network. The NOICC/SOICC Information Service

was established ih response to the Network's growing need for issis-

tance in exchanging information and resources among members,- A new \
SOICC Dtrector's Guide' was developed to help State Committees.manage

Federal,grants ald.SO/CC operations according to NeaCC standards.

.

In all of these efforts, NOICC dontinued to draw on tbe
knowAI

dge,

experience and advice of the SOICCs. Many State Committee directors)

staff aad members participated in.pational.projects, conferences and

/*advisory groups: Their contributions played aa important role in

providing leadership for a successful AderaltState Network.

.00

Ruseert B. glanders

0,/
Executive Director

(Juat ao, 1982)
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NOICC And the SOICCs are interagency-committees, so designed to encoIrage

coordinatibn and avoid duplication of effort.in the development of o

INTRODUCING TEE NOICC/SOICC NETWORK

. "The concept is good, the collahoration is needed;

and the need for occupational information continues

to be critical to the.piaaaing and implementation of

vocational educ tlon and training programs in the States."

--'Gene Bohoms, Executive Director
AmericanVocation'al Association

ITS MISSION: THE CONCEPT IS GOOD:

Recognizing the importance of information in matching vocational training

with labor market needs, Congress createdothe National Occupational Informa

tion Coordinatini Committee '(NOICC) and its counterpart State Committees

(SOICCs). The Edudation Amendments 'of 1976, the CETA Amendments of 1978,

and other legislation1 gave ihe Committees these responsibilities:

1 develop a standardized occupational information system (OIS)

to serve the needs of vocational education and employment And

training programs at local, State and Federal levels;

improve coordination an& communication among the developers

and users of occupational information; A '

3 .give the labor, market information needs

of youth.

In AdditiOn,-the National Committee was instructed to Provide bothfinan'

cial support and technical assistance to its State counterparts.

COMMITTEES BY DESIGN: COLLABORATION IS.NEEDED,

A

pational.information. Voting membe are established in the legislation.

Statutory members of the National Co4ttee, froa the U.S. Departiihts

of Education and Labor, are the:
,

* Assistant 'Secre'ar for Adult and Vocitional'Education

"Administrator af tU National Center for Edueaeion Statistics

Assistant Secretary for Employment ani TraiLing.

Commissioner,of Labor Statistics

.1 See Appendix A. for more'informatiOn on legislatlon relating to

NOICC andtha SOICCs.

8
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Each appoints one menpber of NOICC's Technical Steering Group. Represen-

tatives of specific program areas in member agencies and the Rehabili-

/--tation Services Administration als9 havebeen invtted to participate in

it peetings. The steering group Its responsible for establishing and

implementing NOICC policies; It also approves the allocation and didt-

buNament of funds and reviews staffing'requirements.

Statutory members of State Committees include a representative of'the:

State board administering vocational education

State employment security agency
State Employment and Training Council
State agency administering the wcatiolial rehabilitation program

In most States, Committee participation extends beyond the statutory

agencies, usually because SOICC activities are of direct intereit to

other organizations. Among groups:that are commonly represented are

higher education, industrial development, businesd, aad guidance and

counseling.

I '

NOICC POLICIES PROVIDE LEADE HIP

As aa interagency effort with a unique mission,,NOICC had few precedents

to follow in carrying autits work. Imearly'meetings, Federal agency

epresentatives i.dentified two essential steps fa building a viable State

aad Federal occupational information network. The first was to define.

the scope amorstructure of,an OIS. This was accomplished in FY 1979,

when broIcc published A Framework for Developing an Occupational Infor-

mation System.

NOICC's second step in providing .leadership for the Network was to estab-

lish policies aad standards for-Committee Operations. To avold duplica-

tion of effort, NOICC's.policies stipulate that neither the National nor

the State Committees will be primarydata collection agencies. Instead,

they are,to use existing programs and capabilities of member agencies,

wherever possible, in implementing tH060IS. NOICC also adopted certain

) data collection programs as standard principal sources of data for the

system.

While NOICC sets standards for SOICC operations, it als6 gives State's

flexibility ia determining prpgram priorities and objectives. Each State

Committee miy address first the needs its statutdry members consider the'

most crucial. (Additiodal information on NOICC's program policies is con-

tained in Appendix D.)
(

SOURCES OF FUNDS: A SHARED.RESPONSIBILITY

Member agencies share responsibility for funding Committee operations.

Federal funds for the ripIcvsoIcc program, is specified in the legislation,

are provided bypthe Departments o Education and Labor.1 Through FY 19.81,

each was required to transfer between $3 million and $5'Million to NOICC.

Their allocations Since TY 078,are presented in Table A (next page.)

9
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Table A

SOURCESAF FUNDING FOR NOICC

(
(Dollars ih Thousands)

I .

Labor Mpartment
Employment & Training*

Education 'Department

Career Education*
/

.

TOTAL FUNDS CONTRIBUTED
FOR FISCAL YEAR

FY 1978 FY 1979 FY 1980 FY 1981

3000

5000

8000 ,

4815 .

509O
,

9815

5000

3012/,

8012-*

5000
95

-3000

100

8195

-....----------t.---.
* In FY 1981, the Division'of Career Education transferred $100,000

to NOICC foi a joint project ia response to the Career Education

Incintive Act. The Employment and Training Administration

transferred $95,000 for the Improved Career Decision-Making

Project. Special contributions for other years are not shown.

Affiliated agencies, particularly at the State level, often support SOICC

activities with funding or in-kind contributions. In FY 1981, their

contributions more than matched NOICC Vasic'assistance grants to SOICCs.

Voational Education and CETA were the primary sources of State support.'

SOICCs, in turn, supply fluids or services to help'member agencies'carry

out spetitic projects. In FY 1981, for example, 13 SOICCs contributed a

total of'almost $300000to help maintain the Occupational Employment.

Statistics program in their States.

A prime example of1State and Federal agency co4aoration is'the develop-

, ment of State career,information delivery systems. In FY 1981, NOICC

obligated $2.7 million to 21 States for this purpose. Sources within

those States contribdted approximately $3.61million, as follows:

CETA ,
$1,767,500

Fees from institutional Users 784,000

Vocational Education
381,500

.. SOICC (from operating funds)
258,000

Educational Infotmation Centers; 100,000

Labor, Employment Security & Employment,

and Training
87,500

Vocational Rehabi itation,,

1

70,000

State Appropriati ns
66,000

Private Industry ouncils 43,000

Higher and Career Education 28,500*

Talent Search
3,000

'
0
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ALLOCATION OF FUNDi

NOICC has.made State Committee efforts a priority, a/locating nearly 85
percent of its.filnds to the SOICCs. ,Since FY 1978, State Committees have
received approximately $23 million of NOICC's $27.6 million allocation.
In FY 1981 alone, more than 87 percent of.NOICC'vfunding was allocated
to the SOICCs.'

Less than 5 percent of NOICC'_s total allocatioh has been used for manage-
ment and administration of the National office. This includes permanent 40
staff, space, equipment and supplies, printing, travel and other routine
office operations.

NOICC awards grants on the basis of program priorities as well as need
and availability of funds. It has supported State activities through
three major grant programs.

1 SOICC Basic Assistance Grants provide annual funding to each
State for two staff positions, basic operating expenses and
program activities directed toward occupational information
system development, implementation and training.

2 Career Information Delivery System Grants encourage the develop-
'meat of Statewide systems to provide occupational information
for career guidance and career decision-makitg. Developmental
grants are awarded on a competitive basis. Among the require-
ments, recipients must match Federal awards with money and
auditable in-kind contributions from sources in their State.

3 Special Purpose Grants support specific projects that are
national in scope. They are used primarily for developmental
research qr technical assistance needed to implement the occu-
pational information system. .The majority of these grants -

.have been awarded to State Committees, usually on a competi-
tive basis. NOICC also sponsors some Federal projects of this
nature by transferring funds to other agencies or contracting
with individuals ot organizations in the-private sector.

NOICC expenditures for each of the fiscal years from FY 1978 through
FY 1981 are-listed in Table B,.on the following page.

11
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Dollars in Thousands
(Percent of Total) $

STATE ING

Table B

NOICC EXPENDITURES

FY 1978 FY 1979 FY 1980 FY 1981

, Basic Assistance to
SOIC.Cs

Special Attention to
LMI Needs of Youth

1593

(66.9)

4892
(71.6)

5527

(55.4)

6483

(58.7)

CIDS Grants 1880 2612

(18.9) (23.7)

Other Activities
A 033 159

(0.3) (1.4)

Si*cial Projects 816 680 391

(OIS/Coordination & (11.9) (6.8) (3.5)

Communication)

TOTAL STATE FUNDING 1593 5708 8120 9645

(66.9) (83.5) (81.4) (87.3)

FEDERAL ACTIVITIES
_

Federal Technical 695 882
/ 1350 872

Assistance & Other (29.2) (12.9) (13.6) (7.9)

Contracts

Salaries & Expenses 094 249 502 527

(3.9) (3.6) (5.0) (4,.8)

TOTAL FEDiRAL EXPENDITURES 789 1131 1852 1399

(33.1) (16.5) (18.6) (12-.7)

TOTAL NOICC EXPENDITURES* 2382 6839 9972 '11044

Obligations in any one year may exceed the funding provided by the

Departments of Labor and Education because of carry-over from

previous fiscal years.



THE OCCUPATIONAL INZUMATT SYSTEM:.

4.
DESIGNED TO MEET A. CONTINUING NEED

6

4

The need for reliable and timely information
on-occupationi has grown

drapatically over the last two decades. Vocational educators, planners

of public and privati sector training programs, employment couhselors,

. job developers, planners in business and tndustry, and career guidance

counselors need such iniormatibn in their work. Individuals need it

for making job.and careerrelated decisions throughout their lives.

Yet the idea of constructing a foxmal occupational information system

to meet these needs was relatively new when NOICC was created.five

years ago. Then, as now; dat4 on occupational demand and the supply

of trained labor was c011ected at different times and for various

purposes by a number of Federal and Seate prOgrams in separate

' government agencies, using diferent classification systems.

It was NOICC's job to devise prodidures for assembling andorganizing

available data into an integrateil information system, usiig uniform .

definitions, standardized estimating procedures and.standardized

occupational classifications.
Data would be disseminated 4n a variety

of ways to serve diverse.groups o users. By 1981, he fotndation

of the system was in place.

w
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A BRIEF PROF= OF THE OIS

Vle occupational information systdm fs described in detail in other NOICC
documents.1 Some key aspects of the system are noted below:

The OIS is user-oriented. NOICC and many States conducted studies
to ascertain the uses and needs for occupational information in
meiber agencies and other user groups. The-content, delivery modes

and products of the system are designed with re6 needs in mind.

11.

The system is like a filing cabinet with four drawers. Each drawer
contains tiles.of data from one or more sources on one Major topic:

Occupational demand (jab opportunitie)

Occupational supply (number of people c,Trking or seeking work)

Occupational Characteristics (duties, requirements, working
conditions, wages and similar information for specific occupa-

tions)

Complementary information (edItcation and training programs
available and their location, sources of financial assistance
population demographi dnd trends, and simil'ar information)

Data calpbe pulled out of the files and put together in various ways
for usein vocational program plannidg, career guidance or economic

development. Ia some States this is done manually; in others, by

computer. Special analytical procedures and crosscodiag devices make
it possible to integAte data collected under'six major educational
and occupational classifications. This is particularly important
in preparing data on occupational supply and demand.

Information products are tailored for specific users. Reports for
vocational program planners may be drawn from the same data base

, as files for career information delivery systems. But each is pre-

pared with its users in mind. The format, terinoi.y, kind and
quantity,of infbrmation presented will vary accordin o who will

be using it and why.

1

The OIS disseminates information in,a'number of wayspublications,
'

computer printouts, microfiche, or via computer terminal. Many

States produce and lapdate standard report's on a regular schedule,

usually in hardcopy. Those with computerized files may compile
information and deliver it by bitch process in response to a partir.

cular request. Some States are developing interactive systems.

14



r

..8

BUILDING THE DATA BASE: ;4AJOR ACCOMPLISHMENTS IN 1981

NOICe completed the foundation of the occupational information system
(OIS) in 1981, the result of a major effort by the National Committee,
thade SOICCs (Colorado, North Carolina and South Carolina) and their

contractors. Building on NOIcC's initial work in identifying the
framework of an OIS,1 the proict addressed the development and
.implementation of a system. As a result:

A conceptual OIS ba:sed on user needs was identified at lioth the

State aad Federal level. Eight reports, providing a national

overview of the need for occupational information, were produced.
Five are coacept.papers on infarmation needs in vocational educal(
tion, vocational rehabilitation, employment security agencies,
career guidance and CETA prime sponsors. Two discuss needs of
State and Federal agency staff, and one is a review of the

literature.2

NOICC introduced the Occupational Information SystA Handbook, a
comprehensive guide for implementing the OIS in the States. FOr

the first time, available sources of educational and occupational
data are identified and described in a single document, Volume 1.

Volume 2 is the first to present specific methOds for assembling
and interpreting demand and supply information.

More thaa 200,State and Federal agency eiployees were trained in
the use of the Handbooksat two aatioaal OIS conferences. They

represented vocational education, CETA, vocational rehabilitation;
employment security agencies and Committee staffs from 54 States

and territories.

Training materials were designed to introduce the OIS to a variety

of audiences. The package illustrates the two major uses of OIS
products --'in planning vocational programs and in career planning,

guidance and job search activities. Copies were made available to

all SOICC directors. .

1

2

A Framework for Developing an Occupational Information System.

Because of.a moratorium on Federal printing in 1981, several docu-

ments have not been published. Some are available from SOICCs.

15
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NOICC coppleted the first of 'two extensive revisions of,Vocationai

Preparation and Occupations (VPO), the crosscoding document used to

integrate the major educational.and occupational classification systems-

into the OIS. Prompted by significant changes in the classifications

in 1980, NOICC funded a two-phased project to update the VP0 master

crosswalk tdpe aad publications. In the first phase, the'1980 Standard

Occupatipnal Classification was incorpo;ated and the Occupational

Employment Statistics codes were expandid to include the"Survey-based

and Census-based matrix codes. The publication was'revised and issued,,

as_the 1980 edition.1

To link new vocational education program codes and titles to,occupa-

tions defined in the Dictionary of Occupational Titles (DOT), NOICC

sponsored a'crosscoding workshop'in April, 1981. More than 50 experts'

in occupational analysis, vocational-education and labor economics at

the national and State level participated in the matching process.

Results were used in integrating the newly published Classification

of Instructional Programs into the 1981 edition of the'VPO.

10'

NOICC sponsored"several projects to improve the quality of information

on occupational demand. Among these, funds were provided for improve-

ments in the Department of Labor's Occupational Employment Statistics

(OES) program, Which NOIPC.adopted as the standard principal source of

data on current and projected occupational employment demand at the

local, State anenational level.

To improve occupational projections for labor market areas, NOICC and

the Office of Research and Development of the Employment and Training

Administration (ETA) jointly funded research to examine alternatives

for projecting industry employment requirements. Findings of the -

project, conducted by Columbia University under contract to ETA, were

used in the Bureau of Lgbor Seatistics regional training for State

employment security agency research personnel in June, 1981.

Similai research on occupational demand information, its comparison'to

supply data and potential methods of projecting demand received NOICC

support through special purpose grants to Ole New Jersey Committee and

the Utah Department of Employment Security during FX 1981.

Rutgers University, under contract to the New Jersey SOICC,

investigated the possibilities of using the Employment Service

Automated Reporting System (ESARS) as a source of data on

occupational supply and characteristics and an indicator of

supply/ demand ratios.

I Although the computer tape was not affected by the Federal moratorium

on printing, the VPO publications were not printed. Copies were

provided to State Committees.

1 6
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The Utah project's objective is to develop a computerized pnce,e

dure for transforming employer-generated job titlis kato itanaard

occupational classification categories. If succeliful, it would

enable the OIS to.use information frt6 sources that use employer-
generated occupational titles, such as the ES 202 program.

4

NOICC contided to provide leadership in improving the accuracy of data

on occupational supply in two Federal-level projedts'in FY 1981.
'NN

.4 Funds.were transferred to the Bureau of Labor Statistics for

a contract witg the'Bureau 'of the Censui to ilect.survey

data on occupational mobility and job te,6re. The project is
k scheduled for completion in'FY 1982.

NO= And the National Center for Education Statistici tunded a

study to identiky the,extent of overlap or possible undercounting

in supply data collected by.various Federal reporting systems.

Results of the study, done by the National C4nter for Research

in Vocational Education, will be made available to SOICC staff

and member agencies for their use in identifying'possible sources

of duplication in supply data.

Udder a special purpose grant, the Oklahoma SOICC studied the feaSibility

of collecting supply data from,existing education and employient records

as an alternative to follow-up surveys of program graduates. The U.S.

Department of Defense and several State agencies cooperated in the

effort. The final report recommended that NOICC work with the National

Center for Education Statistics to encourage use of the project's tech-

niques in combination with follow-up surveys.

Building on results of an earlier study concerning the collection of

occupational employment data tn agriculture, NOICC funded further

efforts to,address inadequacies in occupational information on the

'industry. The projects will develop and/or test procedures and prepare

a guidebook for use'hy State agencies in conducting-a survey of employ--

ment in agriculture. The work is scheduled for completion in 1983.

STATE DEVELOPMENTS
4

State Committees reported significant progress in OIS development in

1981. By the end of that year, 32-States had7completed inventories of

occupational data sources, and six were planning to do so in FY 1982.

Thirty-- o SOICCS also had conducted OIS feasibility studies.

SOICC reports indicated that their States had improved avlilable data

in several areas over the last two years. For example, some noted that

infori*tion was more timely, included more items and was available in

greater geographic detail. One of the biggest improvemnts mentioned

was that the data was put into one location or system for the first time.

, 1 7
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SOICCS 4110 reported that the 'date 413ase on occuliational supply or demand

had been expanded in. their States. Several States are working on ways

to improve coverate of agricultural employment aad self-eiRlayed domes-
.

tic and unpaid family workers.

,Because State development of an OIS is based upon resources, systems

and data sources that were in place before the NOICC/SOICC Network was

created, the design of the system aad progress toward its implementation

vary greatly from State to State. For example:

Alabama was the first State to merge an existing career informatiOn

delivery system with an operational OIS. the SESA produces ggs

survey-based demand projections for 21 ge graphical-areas aad the

.SOICC prepares supply estimates for those areas, using data from*

member agencies. The SOICC,aroduAs computerized supply/demand -

publications for selected areas and offers training to plaanervin

.their use. SOICC also is responsible for operating and maintain-

ing the career information system, with funding from CETA in 1981.

The system is operational in 95 sites and offers additional access

via toll free nuibers.

. ,
Oregon has developed a network,of cooP'erating agencies as the

mechanism for improving occupational'information. The network is

building on the already existing Occupational Program Planning

System, the Career information System, Labor Market Information

programs and the SEARCH system!: The program planning system is

operated by the Employment Selrice, with policy management by

the SOICC board.and a usikr-refresentative subcommittee. The career

information system was the first ose funded by the Labor Department.

It operates in more than 2000 public schools and community college

sites on a user-fee basis through the University of Oregon.

SOICC in Delaware is developing a comprehensive computerized d%S

to serve a wide range of user needs. It will contain information

in five major categories: occupational information (for program

planning), eareer information (for guidance), employment data (for

job searda and placement), educational information (for program

selection) and economic data (for State economic development

activities). Funding from NOICC, a CETA Governor's Grant and

other CETA monies are supporting its development.

Summaries of SOICC a-ecomplishments in 1981 were prepared by each State

and are included in Section VI. OIS development for each State ts

covered in the summaries.
to
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DELIVERING DATA FOR FAANNERS: HAJOR'EFFORTS IN 1981

12

A

In supporting vocational education 'and employment and traini6 programs,

Congress hai stressed, the importance of preparing young people for

occupations in which"they are likely to f.ind employment. To develop

relevant training programs,. planners need information on job oppor-
.

tnhities, both present and future.

For many years, government agencies have_produded)data on the actual

and anticipated demand for workers and the supply of laborvtrained in

an occupation. *But planners hnve found it difficult to use-in setting

1;rudent program priorities. Making such data more accessible and use-

ful to vocational education aad the'qmployment and traiafhg community

fs one of NOICC's mafor responsibilities.

46,

I

..

In. 1981, hoth National and4State Committees placJ a high priority on )

preparing data for uie in program planning. Developmental work on the o

occupational information system (described in Section II) was an essen- .

tial step in the process.; Ie produced tools flar identifying and under=

standing(available data ind procedures for assembling, analyzing and

comparing data on supply and demahd. 'while this informetion has mercy, t.

uses, it is especially helpful in program planning.

Lmprovements in the quality of supply and demand data will-increase

their *fulness to educational planners. NOICC's efforts in,these

areas also are discussed in Section II.

Findings of research by the National Institute of Education in-the mick-

1970s indicated that occupational information in State plans is broad'

and seldom useful in local program plowing. .Yet local sChools have'

significant autonomy in program decisions and use of funds. To meet

their needs for labor market data, NOICC funded special Purpose projects

in Colorado, Utah and New Jersey.

Aimed at improvfhg methodologies used for sub-state estimates. the

projects will draw together previous research in Colorado, New Jersey,

Oregon, Texas and Utah._ If successfdl, they will prodice an exportable

computer padkage and procedures for using the OES system to prepare

sub-state estimates of occupational employment. An expert review of

procedures will be conducted prior.to completion.,

(In 1981, NoIcq sponsored a project to improve techniques of preparing and

presenting supply/demand information for program planning. It includes.

an analysis and evaluation of procedures States use in dpmpiling data

on occupational supply/demand and the format in which le 14 presented.

Completion is expected in 1982.
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NOICC's revision of Vocational Preparation and Occupations provides a tool

that',can be used in planning vocational programs, deSigding and validating

curriculum, establishing industry adviso4 commit.tees, and placing stu.-

J. dents in programs and jobs. The crosscode is described in Sectioa :I.

To meet information needs at the local level of vocational education,

the Network is continuing its efforts to develop useful supplg/dema1d

data for sub-state areas. In 1981, 47 SOICCs reported that demand

data for sub-state areas is producgd in their States.. Suppl 3? estimates

for sub-state areas are produced in 32 States,. Table C., below, pre nts a .

summary of the development of occupOional supply and demand data. Thts
4,

tnformation is taken from,a NOICC supply/demand status review of SOICCs

in 1981. The review questionnaire was sent to SOICCs in.all S*tates

and the District of Columbia 'to ascertain the status of delivery of

in.kormation Os occupational supply and demand. Resultf are shown in

Tabl,e C. The review also indicated that 46 Staves are now or will

producing supply/demaneproducts in FY 1982. Ehat interface supply and

demand data.

Table C

AVAILABILITY OF DATA ON OCCUPATIONAL SUPPLY AND DEMAND

FOR GEOGRAPHIC AREAS

Number of States
Producing Data

Projeations
of DEMAND

Estimates
of SUPPLY

For One or More

. Geographic Levels 51 47

For State Level 51 38

For Sub-State Areas 47 32

' For Standard Metropolitan 38 19

tj * Includes LMAs, counties, prime sponsors and planning districts.

Statistical Areas (SMSAs)

Number of Sub-State Areas
for Which Data Is Produced,

SMSAa

Other *

\

199 946
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PRODUCTS FOR PLANNERS: A BRIEP DESCRIPTION

.1
Supply/demand reports for program planners yary from State to State.

rNearly all are provided on a regular basie to vocational education
plannera; more than 75 percent, to CETA prime sponsors. A substantial

number of States provide supply/demand products to economic development _
planners, to State CIDS, and to counselors in schools, vocational
rehabilitation and the employment sevice.Other reclpients include
private industry aad labor organizations, colleges and universities,
local government agenciesik libraries, community-based organizations
and college classes in educationcounse4ng and manpower econamics.

'ProdUcts are availakis to the Rublicr,upon request, in 39 States.

Most of, the supply/demand products are liablished reports; Issued and

updated on an annual basis. In a few States, reports are updated ---

quarterly or biennially. Supply/demand infOrmation is also delivered

bin computer printouts or via on-line computers in a growing number bf

States. .

; In mo..s. States, several agencies hAve a role'il developing the supply/

demand analysis and report. They contribute data for the data base%

4. resources fat training users and methods of disseminating the,infor-

mation. The major participants are the.State employment security

agency (SESA), vocagonal:44ucation,"and SOICC. CETA and vo onal

rehabilitation also'contribute substantially to the effort.
A

Agency participation varies greatly. For example, the SESA usually

prepares projections 401f occupational demand aad does a substantial

portion of the teahnical and analytical work, if not the entire product.

Vocational education often helps in the process of coding and clustering

educational programs and/or.occupations into 'units for analysis of the

data. They also may prepare narrative sedtions of the reports, provide

camputer facilities-aad programmers and supply data.

SOICCs' ba sic role is to facilitate or coordinate the design and pro-

duction of the report an d to disseminate the information. They often

assist with funding or user training, 'or with specific aspects of the

analysis.

training tor users also varies from State to State. II some cases, it

is done only on request from individual users.:'Others offer workshops

on a Tegular basis. One State offers three levels of training--a
general orientation to occupational information for large groups,

inservice training for specific,small groups, and technical assistance

to individual users. In one State, the supply/demand report has a

campanion guide for users.

2
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SOICCS DEMONSTRATE NEW SYSTEMS

During 1981, several States made substantial improvements'in their ability
to deliver occupational information to vocational educators and the employ

ment'and training community. Two.SOICCs with a compuierf-based .01S were

invited to demonstrate their aystems in Washin r,for Congressional staff

aad Federal agency representatives at NOICEhe Departmett of Education
and the Employment and Training Administration. Their systems are des -

cribed below. Other examples of State systems are included elsewhere in"

this report.

Maine OIS is an iateractive system, accessible to planners via com
puter terminals throughout the State.. It gives them ready access to
information they can use for 'program planning or for job development.
Using selection factors, planners can quickly identify occupations
that fit the characteristics and.needs of taiget populations.

The State Bureau of. Vocational Education contributes funds for the

'system add Maine SESA and other agencies provide the data, which .

SOICC organizes foe computerNfiles. A technical advisory grOup
assisted in all phases of development, including user training

activities.

Maine's OIS Contains information on about 600 occupational cate

gories. Each includes data on current employment levels aad.his
torical trg4s for the State and.its 16 counties, projected average
annual job Itpenings and employment levels for the State, entry level

and average wages, entry level educational, requirements and specific

vocational preparation (SP?) ratings. l9tios of institutional sup,

ply to demand by vocational education pr gram, employment service

job applicants by opcupation, and placement rates by education

program also are shawn.

Missouri OIS presents data in 4n especially useful format for plan

aers. Occupational: information is organized into clusters or groups

of occupations and related education and training programs. Each

cluster includes both supply/demand statistics and relevant occupa
tional charactiristics information to aid in analysis and.planning.

Indexes by oCcupation, program and cluster title make it easy to

find information fram.marious starting points. The data is provided

for six geographic areas, the State and five SMSAs.

The Missouri Division of Employment Security prepares projections

of occupational demand. Supply data Comes from six sources of

training progran,completers. The University of Missouri cOmputer

houses the supply and demand data base and provides reports in

standard formats from hatch runs." Other information is added

manually for the final prOduct.

Th ii'Ve first data books were introduced in series of workshops for

users throughout the State. As in Maidit, interagency'participation

played-an important role in the design and,iipleientatICia of the

013 and training for its users.

22
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MEETING THE NEEDS OF YOUTH: MAJOR ACCOMPLISHMENTS OF 1981

16

The rapid growth and popularity of State caFeer information deavery sys-

tens (CIDS) reflect NOICC's success in addnssing the labor market infor-

mation needs of youth. By the end Of FY 1981, 39 States wete developing

systems or plAnning to do so, 21 with funding from NOICC. In addition,

State-Comm4ttees were providing counselors and career educators with

information and materials to use in helping young people with career

decisions. Among the achievements of 1981:1. A
e

/State CIDS continued to grow. More than 3,000 user sites were in oper-
,

ation in the 15 States that received FY 1980 developmental grants from.

NóICC.. Nine CIDS launChed in the mid-1970's with Department of* Labor

funds had a total of 4,500 user sites.

NOICC awarded CIDS developmental grants for systemi in six new States:

Idaho, Montana, New Vermont, Virginia and Wyoming. All six

matched their Federal wards by 100 percent or more with funds from

sources,in their States. By the end of their first year, they had a (

total of 200 user sites in place. A number of other SOICCs or affili-'

aied agencies began daeloping systems without funding from NOICC.''

To help State systems convert to a Standard Occupational Classification

(SOC) information base, NOICC awarded six enhancement grants. Five went

to DOL-fundedtystems in Colorado, Minnesota, Ohio, Oregon and Wisconsin.

The sixth was to Vermont, which had started developing a system without

_Federal apd.

sex definitions were modified for use in career information delivery

systems under a grant to Wisconsin SOICC. Guidance-based definitions

for all of the 842 pc codes and companion occupational profiles are

included in Classification Structures for Career Information. A work-

shop in September introduced the publication and provided training to

SOICC representatives fiam many States.

States received technical assistance in CIDS pperations.for a second

year under a contract with the National Governors' Association. Work-

shops were held on information.development, delivery modes and technology

and training for CIDS users. A national symposium was scheduled for

October, 1982. The asSociaFion also produced a document,404Feer Infor-

mation Delivery for Handicabed Individuals. Copies were distributed

: to State Committees.

NOICC supported an assessment of career information sources in secondary

schools and the.effectiveness of various delivery methods in improving.

career awareness. The study was done for the National Institute of Educa-

tion with funds transferred from NOICC.

23
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NOICC and the Division of Career Edecation distributed A Counselor's

Guide to Occupational Information produced by the Bureau of Labor

Statistics, and launched a national project to help teachers incorporate

labor market information into the general curriculum. New York

SOICC, in conjunction with the State Department of Education and the

National Center for Research in Vocational Education, received a

special, purpose grant to carry out the project. It will be completed

in FY 1983.

Four States offered summer sessions to train counselors in the use .

of labor market information and provide them with,materials to help

them in their work. The training was part of a pilot project to improve

career decision-making, a joint effort of NOICC and the Employment and

Training Administration. Arizona, Maine, Maryland and Wisconsin were,

the pilot Statss; in each, the employment security research and analysis

section developed prototype materials for counselors in the State's high

schools and Job Service, vocational rehabilitation and CETA programs.

NOICC initiated efforts to expand mutually beneficial relationships

between the Network and ongoing programs in the Department of Defense,

Job Corps and the U.S. Employmerg Service. Drawing on examples of suc-

cessful collaboration in the States, NOICC took steps to increase aware-

ness and explore potential areas of cooperation between. Statecareer

information delivery systems and ongoing prograns in specific agencies,

ibmong them the:

o U.0 Employment Service (ES). In several States, Employment

Service offices are using am. as a counseling aid for clients.

In others, CIDS have the ES job bank on-line, providing their

usSrs with additional: (and popular) information and the Employ-

ment Service with expanded'avenues for reaching the public.

o Job Corps. Several Job Corps centers have used State CIDS

for placement purposes, prompting efforts at the national

level to help other centers make use of CIDS services.

4

o Department of Defense. NOICC and the Defense Department estab-

lished a task force to eitplore ways of incorporating information

on military occUpations and training into the occupational infor-

mation system. The task force is considering the development of

a crosswalk relating,military and civilian occdpational classi-

fications, provision of occupational supply/demand data that

includes xhe supply of individuals rettrning to the civilian

labor force as well as the demand for personnel in the military,

and incorporation of military career and training information

in State CIDS.
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State career information delivery systems (CIDS),are at the heart of
NOICC's effort.to provide young peolile with inforMation about job and
career opportunities and training. They reach many different individuals
add groups by providing services to a variity of iastitutions--secondary
and postsecondary schools, employment security offices, CETA and voca-
tional rehabilitation centers, libraries, correctional institutions and
community-based organizations.

-

State CIDS deliver information via on-line computers, microcomputers,

hardcopy materials, needlesort, microfiche and toll-free hotlines. Most
Stites use a co4bination of delivery modes. They also use various soft-
ware packages, mpst of which are provided by commercial vendors. A few
States have developed their own software or use more than one package.

Information files are designed to meet users' needs. NOICC-funded CIDS
are required to include both hational and State-specific occupational
information. Mast have information on training programs and institutions
in their.State, and several have a national schools file. A growing
number have the employment service job bank on line.

Staff update information at regular intervals so that it will be accurate
and timely. They also provide training and materials for counselors
or program staff who will be working with the system in user institutions.

NOICC's policies and standards for State CIDS are based on the management
model developed by the Labor Department for its demonstration project
in 1974. They are contained in NOICC Administrative Memorandum 80-18.

STATES DEVELOPING CIDS

With developmental grants from:

Labor Department NOICC FY tiO NOICC FY 81

Alabama Alaska Maine Idaho
Colorado Arizona Maryland Montana
Massachusetts Connecticut Nebraska ' New Jersey
Michigan Delaware NeW York Vermont
Minnesota Florida North Carolina Virginia
Ohio Georgia South Carolina Wyoming
Oregon Hawaii

Washington Iowa
Wisconsin Kansas

Without Federal development grants:

Arkansas Indians Oklahoma
District pf Columbia New Mexico South Dakota
Illinois North Dakota Texas

25
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STATES HEED YOUTH NEEDS

Like NOICC, State Committees have given sgecial attention to providing

the young with job and career information, through statewide CIDS and
a variety qf activities and products, for example:

Many SOICC4 or member agencies have Aublished state-specific
occupational briefs that describe JOE duties, eaxnings and
employment outlook; physical demands and working conditions.
New York's include sub-state data and have a companion source-
book with practical advice and general information for young-

NeW Yorkers entering the job mlrket.

Career information tabloids reached hundreds of thousands of
young people, their.teachers and their parents in at least seven

States: Delaware, Florida, Georgia, Iowa, Michigan, Nevada, and

South Carolina. They were published by SOICCs or member agen--

cies, usually with funds from several sources.
*'

01)
Several States have published directories of licensed, regulated

or apprentioeable occupations, among them Florida, Louisiana,

North Carolina, Oklahoma, Puerto Rico, Rhode Island, Texas, Utah,

Vermont and Virginia. Some were published or funded by SOICC;

others, by member agencies. Not all were undertaken in FY 1981.

Massachusetts and Vermont are among States that have proviaed

direntories of training programs available in their States.

A number of State CIDS, including those in Michigan, Oregon and Iowa,

have been used to help out-of-school youths, at sites in libraries,

juvenile counseling centers, community-based organizations and special

,programs. Alabama CIDS provided careA information for the employa-

bility development plans of 5500 participants in CETA summer youth

programs in 57 rural counti,es and 1000 in prime sponspr programs

South Carolina's C/DS helped graduating seniors find jobs or refine

their career goals through a pilot program using.the ES Job Bank file.

Florida SOICC simplified the language in computer conversati,ons and
hardcopy matecials for its CIDS so that the reading level would be

appropriate for a igider population. In Iowa, CIDS materials were

translated into Vietnamese and Laotian for use with a growing number

of refugees.

The Arkansas Committee, like many others, initiated efforts to help

counselors become more familiar with available labor market information

through occupational information workshops. With aced money from SOICC,

the University of Maine is examining ways of including credit courses

in career information in the counselor education"and teacher,preparation

programs. Other examples of State activities are included in Sections

V and VI.

2 6
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V

DiPROVING COMMUN/CATION ANp COORDINATION: EFFORTS PAY OFF

NOICC/SOICC activities in 1981 reflect a continuing and successful effort

to improve communication and coordination among agencies that produce

occupational information and those who use it. Nearly every achievement

noted in this report depended on participation or support from member

agencies and other important groups.

In all major NOICC undertakings, special efforts are made to involVe a

broad spectrum of developers and users of occupational and related

employment information. This ensures that representative views and

concerns are considered and provides a source of expert technical and

professional guidance. lh 1981, for example:

The OIS Handbook was reviewed aad approved by all of NOICC's

statutory agendies and a panel of State Committee representatives.

At NOICC's invitation, experts in vocational education, occupational

analysis and labor economics wdrked as teams to link education pro-

grams to'related occupations, using major taxonomies, for tables

in the next edition of the Vocational Preparation and Occupations.

1

Experts in career information delivery and career guidance, State

asd Federal agency representatives and Committee staff participated

in the 'plieparation of guidance-based definitions for all Standard

Occupational Classification codes.

An ad hoc national advisory comMittee was formed to review the

CIDS program and recommend actions NOICC should take in providing

leadership at the Federal level foy State CIDS.
Asukke---. ..for

The Committee structure, reinforced by NOICC policies encourages communi-

cation ahd coordination among member agencies and other interesped groups.

Both National and State Committees offer a forum where agencies can

address their common concerns about the development and use of occupa-

tional'information. They can identify gaps in the data base, progrsms

that overlap or proposals that would dupliate exiating efforts,. ,They

often find ways to adjust existing collection programs or suppoitt special

projects to supplement, expand or improve the development of data, Acti-

vities in'this area are described in Sections II;and VI. -

Interagency coordination is particularly impdttant when budgets, staff

and resources are being reduced. By pooling resourcesoand collaborating

orf proTects, Committees have been-able to maintain vital programs, to

expahd delivery systems or to develop better products,.for example:

f\
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Oregon's network of cooperating agencies have agreed to collaborate
in the development and use of a common col'e of data on occupational
Characteristics. By reducing duplication of effort, agencies can
use existing resources io,build a stronger data base.

Wisconsin SOICC and EICs co-sponsored a directory and a drive-in
career fair. SO2dC reported that a m-jor benefit of the fair was
the opportunity it gave participating agencies to find out about
each other's'programs while'providing information to the public.

With f9nds from CETA, Iowa SOICC assembled relevant data sources
andsupplied training in their use so that all Prime Sponsors can
have access to aad tam of the'same comprehensive data sources. As

a result, Prime Sponsors naii have aa information base to support a
consistent, coherent NAnning process. Data from individual Prime
Sponsor plans can be aggregated to a State total for coordinated
planning aad assessment of Iowa's employment and training needs.

National agencies also collaborated to improve coordination and communi-
cation within the community of occupational information producers and
users nationwide.

For the fourth year, NOICC and the National Center for Educational
Brokering co-sponsored a national confereace on occupational and
edubational information and jCounseling.

La cooperation with Ohio SOICC ai4 the Natioral Center for Research
in Vocational Education, NOICC sponsored a conference on Network
research activities. Amongithe topics discussed were the develop-
ment of licensure.information, employer surveys, occupational,
migration and mobility and development of occupational supply data.

The Department of Education's biyision of State Vocational Programs
invited NOICCiztaff tO participate in three regional workshops on
State Plans for Vocational Education, to be held early in FY 1982.
NOICC assisted id developidg materials foE a session on data-based
decision-making id vacational program planning.

NOICC staff participated in an Employment and Training Administration
work group to develop'guidelines for Private Industry Councils on the

use of labor market information. ETA issued the guidelines as a mono-
graph, "Jobs in the Private Sector:' Use'of Labor Market Information."

KEEPING THE NETWORK POSTED: NOICC'S COMMUNICATIONS EFFORTS

NOICC increased its efforts to keep the Network up-to-date. The fourth
aanual symposium series for Federal and Congressional staff and repre-
sentatives of national professional organizations was held in the spring
of .1981. The series.included briefings on educational and occupational
classification systems, the VPO and State CIDS.

air
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NOICC sponsored and Nevada SOICC hosted the fodrth annual SOICC Confer-

ence, held in May, 1981. As in the past, the meetings proved an effective

and important means of coordinating NOICC/SOICC activities and communicat-

ing admilptrative procedures and changes in policy. More than 100 repre-

sentatives of State and Federal.member agencies, SOICC staff and related

organizations attended the 1981 conference.

The NOICC Newsletter started publishing on imonthly basis. However, pub-

lication was stopped altogether by the moratorium on Federal printing.

SOICCa continued to receive specific information, grant announcements and

administrative guidance through the Administrative and Information Memo-

randum Seties.

SOICCS COMMUNICATE AND COLLABORATE

Se'Ste Committee activities, discussed throughout this report, indicate

growing success in building_interagency communication and cooperation.

SOICC achievements also are reflected in the multiplicity of sources

that have funded or supported their projects.

SOICC produced aad the'State CETA,Council paid for printing of

300,000 copies of Nevada Job Line and for its distribution

ough two major newspapers. The Balance of' State CETA Private

Iaustty Council paid for distribution via newspapers in rural

areas. The State library system and SOICC member agencies also

helped circulate copies widely.

'In Illinois, the State CETA'agency'funded the development of a

statewide CIDS and contributed additional funds for the employment

security agency to develop OES survey-based projections for sub-

state areas. The State Employment and Training,Council was involved

in reviewing the design of the CIDS, which was piloted in two com-

munity,colleges, three CETA linkage projects and 54 Department of

Rehabilitation Services sites.

New Jersey SOICZ,co-sponsored.two
conferences to promote coordina-

tion with the ',rents sector and member agencies. ponsors of the

first were the State Employment and Training Council, the Center for

Human Resources at Rutgers State University and the Prime Sponsor

Directors' össociation for Private Industry Council.members and staff.

The State bepartment of Labor and Industry co-sponsored the second.

West Virginia SOICC, in cooperation wl,th the Private Industry Coun-

cil aad Employment Security, developed a system for generating

comprehensive labor market information for the State's 11 planning

districts, a first for,the State. ,

StatewCommittoes have encouraged wide participatioh and greater coordina-

tion by expanding their membership beyond the Statutory agencies and

by establishing technical advisory groups and ad hoc committees to Pro-

vide guidance and expertise for specific projects.

2 9
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Many SOICCs have conducted occupational information workshops, career

or job fairs or training, often in conjunction with other agencies.

In 1981, 31 SOICCs published occupational information newsletters, some-

times in collaboratioa with,bther agencies or funded by other sources.

Circulation ranged from 700 to 8;000. SOICCs also played a iole in

the production or diasemination of many other resources -- directories,

job hunting guides, occupational briefs aad profiles, research reports

and needs assessments. Most aie mentioned elsewhere in this report.

COOPERATION ACROSS STATE LINES

La FY 1981, several SOICCs worked with agencies-lh other S-Eites to

address common concerns or regional needs. For example:

Arizona SOICC initiated aa exchange of local information for

career information delivery files with neighboring areas invUtah.

Colorado, Utah and Wyoming SO/CCs attracted-national attention

with their Tri-State Eaergy Labor Assessment project to develop

projections of demand for energy-related occupations etaerging in

the three States. The project explores procedures for coopera-

tive reporting, processing aad analysis of supply/demand data

for multi-state planning.

SOICC4 in Kansas, Illinois and Missouri are cooperating on the

collection of institutional Supply data for specific areas.

Da tte Pacific.region, SOICCs worked together on the feasibility

of a coordinated occupatibUal information program that would

serve American Samoa, Guam, Hawaii, the Northern Mariina Islands

and the Trust Territory.-4-of the Pacific. At the group's request,

Hawaii SOICC provided leadership in technical aspects, based on

its experience developing the Hawaii State CIDS.

Arkansas SOICC's OIS will'utilize. the Maine system's software for

its planning component and portio n of other States' software'and

programs for career informaV.on de very througA microcomputers

and microfiche. Montana SOM C was e loring the adaptability of

both the Maine and Missouri OIS concepts for its use.

At the request of the U.S. Labor Department, Puerto Rico provided infor-

mation and materials to the Ministry of Labor in Costa Rica. As a result,

the Costa Rican ministry asked permission to reproduce SOICCs occupational'

information guides for distribtition in both the United States aad other

countries where Spanish-speaking populations reside.

3 0
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NEW SERVICES, MATERIALS SUPPORT NETWORK

NOICC substaatially increased its support and technical assistance to

SOICCs. Nt.w materials, training and services were,designed as support

for technical, development and.for more efficient program operations

aad communication Wrhin the Network.

Through the OIS Handbook, related training, and other research projects,

NGICC assisted SOICCs in developing.and implementing the OIS. Guidance

was offered to States in planning and implementing career ictlyrmation

delivery systems as well. Both are described in earlier sections.

To a.idcoiwunication, vided-funds to Colorado SOICC for

preparation of an OIS Glossary. It will include more t aa 550 terus

and their definitions as cited in primary sources (legislation, govern-

ment documents and other books). Alphabetized aad crosz-referenced,

the Glossary also contains more than 550 acronyms and abbreviations.

The NOICC/SOICC Information Service was initiated in response to the

Network's growing need for assistance in sharing informatAn.about

ongoing research and existing resources among its members.d'lith funding

from NOICC, the Florida Committee launched the service in FT'1981. By

the end of the fiscal yea, NSIS had collected aad indexed ,rqfkigi than

1000 resources produced b the Network. Annual title and 44ect

indexes, quarterly updates and a quarterly calendar Were being distri-

buted to Network memberss

In its first year, NSIS staff responded to numerous requests for speci-

fic information or technical assistance. Topical bibliographies they

produced'in response to some requests were sent to all SOICCs to promote

greater awareness and use of available resources and, to ayoid duplication

of effort. NSIS staff also completed a thesaurus and procedures manual

for the automsted service. Ni

NOICC produced a comprehensive new SOICC Director's Guide for managing .

Federal grants and Committee operations according to NOICC's standards.

Built on the 1977 Handbook fo'r State OccupationaI Information Coordinating

Committees, the manual updsted and incorporated guidelines contained in

Administrative Memoranda post 1977-80. Through site visits and telephone

conferences, NOICC staff continued to provide additional support and

.assistance to SOICCs in all aspects of their operations.

La all of these efforts, NOICC continued to draw on the knowledge,

experience and advice of SOICC representacives. Ia 1981, the SOICC

Directors' Resource Group served at an advisory and review panel for

the information service, the SOICC Director's Guide and the annual

Conference. Many State Committee directors,'staff and members parti-

cipated in other NOICC projects, conferences and advisory groups.

Their efforts played an important'role in providing leadership for air

successful Federal/State occupational information netdork.
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VI

STATE BY STATE: /SUMMARY OF SOICC ACTIVITIES IN 1981

The following section of this report col,tains 'a summary of each State

Committee's staff and member agency actfvities in FY 1981, as vieweji
4

and reported by the SOICCs. (NOICC did not receive a summary froe'

Northern Mariana Islands in time to include in tills report). Each

report includes:

o Current Status of the Stale Committee

o Future Directions and Goals

-o Resources Produced by the SOICC

o Resources Sponsored by the SOICC

Because SOICCs are interagency committees, they often deVelop products

in,conjunction with member agency staff and other organizations. Fund-

ing sources also vary.

In this report, resources iisted as "produced" by the SOICC are those

prepared primarily by SbICC staff. 1

Resources listed as "sponsored" by the SOICC are those produced by

member agencies or other organizations with some assistance from the

SOICC. The Committee's contribution may have been funding, clerical

or technical services or other support. The NOICC/SOICC Network does

not intend to take major crl.t or direct responsibility for their

development.

NOICC wishes to thank State Committee staff and members who prepared

.4 the_summaries and the NOICC/SOICC Information Service, which provided

the lists of resources. Each statement is approved as presented

by the SOICC.

*No

I.

32



. 4,

Status:
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ALABAMA SOICC

The Alabama SESA is producing OES survey based depend projections for 21

areas (State, 8 SMSAs, 7 planning districts, and 5 CETA Prime Sponsors) and

the SOICC prepares supply eseimates ftom data available through SOICC agencies

for each of these categories. The information is gathered into a computerized

data base operated by the SOICC. Computerized supply publications are produced

by the SOICC for the State, SMSAs, CETA Prime Sponsors and balance-.Of-State

planning are*. The SOICC provides training to p;.paners in supply/demind

information'underetandinz and use,. Ia addition a computer generated booklet

entitled Selected Education and General Demongraphic Information is prepared

by the ASOICC.

Alabama is one of the original Career Information System (CIS) States flided by

the Department of Labor. The SOICC received a $250,000 grant from the Go;iernor

(using CETA Governor's Discretionary funds) in FY 1980 to assure the respon-

sibilities for operating and maintaining the CIS, makl,ng Alabama ttie first

'IState to merge an existing CID with an operational occupational information

system. In FY 1981, CETA provided $232,000 for CIS support. The CIS is now

operational in 95 sites and toll free numbers are also available for persons

to access the CIS. The.,CIS is used in the Sumner Youth Program for all CETA

participants, and in the CETA client assessment process. Since the SOICC

has taken over the responsibilities of the CIS,'costs have been cut by over

60 percent while service has nearly doubled.

The SOICC, at the request of the Balance-of-State PIC OrePared a publi-

cation, Selected Alabama Training Facilities, that several Igencies have

shown an interest in and plans are being made,to redesigq, expand, and publish

a &vised edition in FY 1982. The Balance of State PIC has also requested

that SOICC staff participate in all of the PIC quarterly meetings'and two

other PICs have invited the SOICC to participatevin their meetings.

Improvements/Future Directions:

Alabama has moved from Census-based,projections to survey-based-projections

that provide more occupational.detail reflecting current industry staffing

patterns. The supply information is also being gradually improved throught

the inclusion of additional sources of supply data.

A major improvement cited by the SOICC is the move from two separate supply

demand publications (one for CETA and one for vocational education) to a

single publication with separate volumes for each district. The approach is

intented to help Link CETA and vocational education planning. The SOICC is

also considering the inclusion of dome occupational characteristics information

in the supply/demand products, particularly wage and salary information.

3 3
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The>SOICC is using alternati ve approaches to deliver career information,

particularly to rural areas. Four approaches being tested are: (1) dessimi-

nation of one page questionnaires to the students that can be completed and

submitted for batch processing; (2) the use of toll free numbers to call

tCIS terminal operators; (3) the publication of a State Occupational Outlook

Handbook, currently in press; and (4) the provision of VOED of one person to

travel to small rural schools with a terminal. ,

Due to the many.requests that have been received, SOICC plans to collect

information on regulatory boards/agencies and occupations covered\by such

boards and to publish a directory of this information.

27

In late FY 1981, the Office of Employment and Training requested that sOLCC

as ist in the development of a model Balance-of-State CETA management

.. nformation system to encampass all participants covered under th Governor's

N. Special Grant. This system will contain not only information on ividual

program participants, but also budgetary information for each con ctor,

thus enay.ing CETA staff to combine the two in at efficient and accurate

manner. (SOICC staff will provide assistance in design as well as a programmer

and computer time. Program partiePant information will be maintained by

CETA/MIS personnel. In turn, SOICC will be able to obtain accurate, timely

information for iticlusion in the occupational information, system. Budgetary

information will be maintained by the Governor's Special Grant personnel.

Resources Produced by the Alabama SOICC:

Alabama SOICC Brochure
Alabama SOICC Posters
Alabama Summer Youth Employment Progrsm: Future Job Preference Book

Career Information Questionnaire
Labor Turnover Information--by Major Industry--by,County

Governor's Employment and Training Initiatives for Women

Occupational Trends and Institutional Supply Information for Alabama ..Areis

Occuaptions and Training Handbook
Selected Alabama Training Facilities
Selected Education and Demographic Information

Student Recruitment/Scheduling for Non-Traditional Vocational Progrsms,

Supgeient: Occupational Trends and Instutional Supply Information 1

State 6ccupational Outlook Handbook (302 occupations)

Status

ALASKA SOICC

The primarY purpose of the Alaska SOICC is to develop and implement an

OIS that meets the common occupational information needs of vocstional educa-

tion prograths and employment and training programs at various government

, levels. The OIS is intended to include data on occupational damand and

supply based on uniform definitions, standardized estimating procedures, and

- standardized occupational classifications.

34
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4 In a cooperative and coordinative effort, the AOICC, has provided financial

assisiance to the Research and Analysis section of the Alaska Department of

Labor to expand the Industry-Occup&tion (I-0) matrix to include estimates and

projections for substate regions. Ihdditianal funding to expand a wage rate

for those substite regions as well as assistance in gathering localized

occupational information for project analysis has also been provided by the

AOICC.
-

ID(a maior training effort during FY 1981, the AOICC, in conjunction with the

Research and Analysis staff, conductpa LMI workshops. Population information,

current,employment, unemployment, occcupational information and the Consummer

Price Index were topics of presentation.

Improvement/Future Direction:

The most significant contribution made by the AOICC has been the improvement .

of Alaska's OIS in its suppotNof the Alaska Career Information System (ARCIS).

One of fifteen State systems funded initially by the National Otcupational

Information Coordinating Committee in FY 1980, the AKCIS is the Most

comprehensive Alaskan occupational and education information system available.

During FY 1982, the AKCIS will develop and implement a planners file for use

by administrators and planners who develop and implement job-related education

and praining programs. Also in FY 1982, AOICC will again co-sponsor LMI

workshops throughout tlie State. AOICC will proyide some financial support to

such programs as the quarterly and annual wage rate suryey, the instalation

and implementation of the Federal OES Batch System, and upckating of the I-0

Matrix.

Resources Sponsoreä by the Alaska SOICC

School Information Mannual
Occupational Information Manual
Programs of SthdY and Training Manual
Learning Actilitties and Implementation Handbook

Status:

ARIZONA SOICC

The Arizona SOICC (ASOICC) is developing an egrated, computer based

occupational information system called OIS f Arizona. The basic structure

of this system was defined in a policy pap r released in August, 1979. The

system utilizes a Honeywell IDS data base nvironment. Data in the OIS are

organized by county and by standard occupa ional or training code. Data

sources entered or being entered in the OI are apprenticeship, proprietary

schools, iecondary vocational enrollment, ommunity college vocational enroll-

ment, Job Service applicantions and job,orders, and OES projections. Alioca-

. tion factors have been developed based upon Unemployment Insurance dati

that permits data conversion from one coding structure to another. Data

conyersions currently possible include OES to DOT, OES to OE, DOT to OE, OE

to DOT, and DOT te SOC.
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Guidance for the OIS has been pro;ided by users and suppliers of information

through participation on the OIS of Arizona Advisory Council (OISAC). In

support of the OIS of Arizone, the OIS of Arizona User's Manual was recently

completed. This manual is a reference ,to classification systems, a 'source of

information on Artzona occupational planning data, and a documentation of t 6

OfS of Arizona. The OIS was used to convert OES projections from an OES co e

to an OE code format for-the r980-82 Vocational Educatioa State Plan, and

will be utilized similarly for the 1983-87 state plan. The OIS was also

ntilped to prepare a special VEDS folldk up study that featured questionnaires

presented in four digit SOC codes.

ASOICC also operates the Arizona Career Info -tion System (ACIS) at a high

--leve-l-of-interagency-arganization,In_ad
0 the ASOICC Technical

Steering Committee and its sub-committees, .e ACIS Policy Board consists of

upper level management representatives of major State agencies and interest

groups and a Base Usei Committee. ACIS has established strong,working bonds

withsa number of State agencies and operates in partnership with many of .

these to establish and enhance career exploration and. decisionmaking.-

The ACIS,delivery system consists of six base user sites, some 100 terminal

sites and 50 miCrofiche alterhative delivery sites. The base users system

alone, represents a quarter of million dollars inkind investment'in this

service. Local information files are also shared with Utah,.California, and

New Mexico. New od line terminals are being added continuously and at least

two base users have expanded their capacity to support the delivery systems,

ACIS adopted the Guidance Information System with six files of nationally

relevant information.and has idded four files to the system. Two locally

produced files contributed byklublic agencies have also been adopted.

Approximately 8,000 items-on occupations, career preparation and employment

are contained in 'ACIS files,and nearly 700 counselors, educators and others

have been trained by ACIS staff who provide a variety of inservice and tech-

nical assistance as well as an annual conference for career guidance and

education personnel.

ACIS has conducted one series of impact and penetration evaluations that

provided working information about the delivery systems and its enhigcement.

Another considerably expanded evaluation is currently under design.and will

study not only imp t and penetration, but will explore linkages and career

resources as well.

Improvements/Future Directions:

The entry of basic data components into the OIS of Arizona should be completed

in late Subject to availability of funds, a supply/demand report

entitled, t Training and Job Opportunities Report will be produced. This

report will be prepared, by county, in both OE and SOC code formats and is

viewed als major product for use by occupational program planners, admini-

strators, counselors and policymakers. A major effort to market the OIS and

provide training to potential users is currently being planned. In late

1982, a user evaluation-should=he_carried Out, however, OIS updating is

proceeding routinely. Additional data componenis planned for entry are

HMIS, vocational rehabilitation,
CETA,'and .101, Service wage data. ,A

long range 015 goal ie conwsion 'to an On line system.
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The eutule of ACIS is centered around service to users as well as continual
expansion\of delivery systems to a wider and more varied, group of users. Of

particular importance are future plans to enhance the microfiche system to
include micro camputers that will provide a full scale computerized career
search. ACIS is working with the Arizona Department of Education to integrate
the delivery syttem into the individual educational planning system that is
being implemented stat4wide.

Resources Produced by the Arizona SOICC:

Arizona SOICC Brochure
Arizona Jobs Manual
Arizona Career Information System Brochure
Occupational Information System of Arizona User's Manual
ACIS User Guide
ACIS Information Issues
OIS'Summary Report: The 1980 Commission Survey of Proprietary and Non-profit

Vocational Technical Schools
OIS Summary Aeport: Apprenticeship Program Enrollments, Completions, and

Other Activities in Arizona for 1981
OIS Report: VOED Supply and Demand Projections for 1983-87

Resources Sponsored by the Arizona SOICC:

Arizona Career Information System: Abstract of the Natelson Report

Arizona Career Information System: Third Party Evaluator Findings

ARKANSAS SOICC

Status:

Since the Arkansas State Occu tional Information Coordinating Committee
(ASOICC) became operational in 1978,'continuing effotts have been directed
toward improved communications, coordination of member agency activities, and

the development of OIS components. The ASOICCC staffs two permanent employees
and utilizes the clearinghouse operational alternative to conduct SOICC

activities.

In initial response to its mandates, ASOICC developed a brochure to create
awareness of the SOICC program among Arkansas' occupational information

producers and users. This effort was followed by the development of an
occupational information source directory and the introduction of a quarterly
newsletter that is currently circulated to some 850 institutions, agencies

and individuals.

As adopted in NOICC program policies, the ASOICC elected to provide financial
and technical support to the Department of Labor's Occupational Etployment
Statistics (OES) program. Since FY 1978, ASOICC h s proyided 1-2 staff
positions to the Arkansas Employment Security Diitsion for work in such areas

as OES projections, supply/demand interfacing, athi wage rate data surveys.
Additionally, ASOICC has provided close to 50 percent Of Arkansas' OES funding
.that has allowed the program to become one of the first to produce instate
projections unassisted by computer support from the Bureau of Labor Statistics.
Through support and encouragement of ASOICC, the Arkansas tS Research and
Analysis section released in FY 1981, Arkansas' first supply/demand interface

publication.
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In FY1980, ASOICC received CETA Governor's Discretionary funding to c duct

ma needs assessment surveys that would,provide ajoundation for OIS Qevelopment

and implementation. The first of these surveys addressed the overall

occupational information reeds and uses throughout the State with questionnaire

surveying 546 public educational and miscellaneous organizations. A second

sub-survey was directed toward counselors and extracted more detailed

information on such factors as occupational awareness, counselor use of

specific available information, aad actual information delivery to students,

clients and other job se!kers. ^The survey findings were instrumental in

ASOICC's decision to form-a task force to study the feasibility of career

information delivery systems for Arkansas during FY 1981.

tl'on completion of these surveys, ASOICC determined that occupational awareness

would be increased t s aug tr ng. o or en OTCC-member agencies-to-the

objectives of an occupational information system, ASOICC staff conducted a 2

day training session-that also served as a planning symposium for statewide

workshops scheduled for FY 1981. Representatives from member agencies assisted

ASOICC staff in determining target groups, workshop sites, and Program design

that Would best meet the, needs of workshop participants. IA FY 1981, ASOICC

conducted a series of eight area workshops on occupational information

awareness and users. Each session emphasised interaction between information

producers and users. Presentations by member agency representatives provided

information on service and products available from ASOICC members as well as

numerous agencies affilated with ASOI Cs technical steering committee and

CIDS task force.

The initial expansion of the ASOICC Technical Steering Committee was made in

FY 1979 when invitations were extended to the Xepartment of Higher Education

and the Disability Determination for Social Security Administration. In FY

.1980, the Arkansas Industrial'Development Commission appointed a committ

representative and in FY 1981, additional invitations were extended to the

Department of Education and the State Advisory Council for-Vocational Education.

(Prior to 1981, edwation department
representation was provided by the

vocational-technical education division. This division became a separate

entity in FY 1981 leaving the education department without representation of

ASOICC committees.)

. Improvements/Future Directions:

ASOICC's needs and uses survey also reflected a strong interest in some type

of computerized information delivery system. Therefore, in FY

1982, ASOICC applied for CET& Governor's Discretionary funding to begin

implementation of a State computerized occupational and educational information

system. The two-phased project includes prans to adapt the Maine palanning

infoFmation system for Arkansas' use and to develop an implement a CIDS.

In cooperation with the Arkansas Employment Security Division, ASOICC has

acquired the use of a Wang 2200 VSE computer to house the system. Information

development, syst.ems and programming work will be perfo by the Research

and Analysis section of the Arkansas ESD, with advisory and technical assistadce

supplied by the ASOICC.

38
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Planning information system data is scheduled to be available to various user

agencies within six months after the receipt of Maine's software. ,CIDS

structure search processes for use of micro computers will be available by

early spring of 1982 for those users currently owning or willing to purchase

micro computers. The Arkansas Occupational and Education Information System

(AEOIS) will also provide additional data in either microfiChe or hard copy

within a similar time frame.

By FY 1983, four to five additional files of information available on floppy

disks are expectd to be available to users. Tentative plans includes the'

eventual use ofranchester drives as the retrieval system for the entire CIDS.

This will allow the career information users in the State to have access to

low cost information once the initial cost of the micro op-Winchester drive'

is borne. Users Will have no Monthly telecommunication charges and the cost

to maintain the,information will be minimal, if any.

Resources Produced by the Arkansas SOICC:

Arkansas Occupational Prespective, QuarteriY

inrections: A Guide to Occupational Information in Arkansas

Guidance Counselors In Arkansas: Survey of,

Needs and Uses for Occupational Information: Survey of

OIS Training Workshop: Arkansas SOICC

Resources Sponsored by the Arkansas SOICC:

Interface of Supply and Demand, Arklansas, 1980

Arkansas Wage Survey,. 1981

CALIFORNIA SOICC

Status:

The California SOICC's focus has been twofold: (1) to develop communication

and coordinative linkages among themember agencies, and (2) to produce the

California Occupational Information System. The elccupational Infjormation

System in California has been determined by COICC to'consist of aio products:

a supply/demand report and the California Career Information Guide.

After several joint agency workshop's on the subject of suPply/demand reports,

and also after a variety of input by the Advisory Committee (Users), it was

decided by COICC that the California Supply/Demand Report would be both in

quantitative and narrative form. Sources of supply data were identified and

compatible data were gathered from the sources that provided available supply

information. Future efforts to,obtairt data from other sources were also

identified. To prepare the narrative portion of the supply/demand report,

SOICC and the Employment Development Department developed of reports on six

occupational identified as being high demand in each of 22 subState areas

and statewide. The:to narrative reports cover occupational selection, wage

ranges, hiring requirements, employment opportunities and outlook for that

specified subState area.
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California Career Information Guide (CCIG): California has numerous private

vendors that have developed a variety of career information systems: The

COICC decided that California's efforts would therefore be directed toward

the development of State-specific data that would augment the multitude of

systems currently existing in the State and also be useable by the widest

spectrum of users. The CCIGS consist of three interrelated and interlinked

components: 320 occupational briefs; programs from the State's 3,000 schools

identified by county; mad financial aid information. The CCIG will be avail-

able in printed form and on magnetic tape.

Interagency agreements are currently in progress for three member agencies to

provide $5,000 each for pilot testing the usability of the data. These

agencies include that State Department of Education, the Employment Development

Department, and the Chancellor's Office of Community Colleges. Both the

supply demand report and the CCIGs are nearing completion and dissemination

plans are expected to begin in January, 1982.

Improvements/Future Directions:

Future plans for the COICC include dissemination of the two aforementioned

products. Pilot tests for the CCIG also will be conducted in 1982.

Evaluations from users will be obtained from both of these products and will

provide the basis for future refinements and modifications to the original

material.

The MCC will be working with all the agencies that provide data for the

supply/demand report in an effort to maximize the data available from supply

sources. Further refinements to the CCIG will be pursued by COICC through

exploration of additional data on military occupations, CETA program information,

new and emerging occupations, as'well as those occupations in the highest demand.

The availability of funding will determine other directions of COICC in 1982.

One item being considered is an "Information Exchange" in the spring of 1982.

Resources Produced by the lc alifornia SOICO:

COIS Update

Resources Sponsored by the California SOICC:

Financial Aid Guide

COLORADO SOICC

Status:

The Colorado SOICC was formally established in September of 1977. The original

Committee members included the State-Board for,Community Colleges and Occupation

Educatinn (vocatt.onal education), the Colorado Employment and Training Council,

theTivision of Employment and Training, and the Division of Vocational

Rehabilitation. In September, 1979, the Division of Commerce and Development

was invited to participate.
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In 1977, Colorado had many high quality data systems designed for special

purposes. Due to their specialized nature, however, they were of limited use

toplanners, counselors and labor market information users. From the first, ---

the SOICC members expressed a.desire to reorient, the existing systems in a

manner that would produce the information aeeded by,LM1 users without dis-

rupting thg basic purpose of existing systems and withoutAncreasing the data,

burdens of business, industry and-educational institutions.
.00

SOICC first determined Colorado's status in terms of information needs and

available data. Phase I was identification of LMI user needs and was campleted

with the publication of the Colorado Labor Market Information Needs Assesstent,

(Volumes I and II) in December-1979. Phase II was the indentification of

available data and was completed tn. Januasry 1980 withthe publication of An

Annotated Bibliography of Labor Market Information in Coloradoi

Secondly, SOICC identified the necessary modifications that would enable the

existing Colorado systems to be-responsive to both their original purpose and

the needs of LMI users. This step was completed during 1980 and resulted in

identifying two types of modifications. The first was of a short run, interim

nature where data gaps in the existi4g systems would be filled with special

surveys and methods of linking would.bi established. The second was of,a

long7range nature and involved modifications that would.cambine systems to,

lessen data burdens on employers and institutions and would aldo improve the

quality,of information and increase detail.

The short-run modifications included: (1) the development of an interface

between existing demand and supply data; (2) the development of agricultural

demanedata through a special study; (3) the development of energy occupations

data through a special stud7; and (4) the development of a synthetic modeling

sue-system that would permit manpower demand forcasts for small georgraphic'

areas. Thest;, modifications were completed In late 1980 and 1981. In September

1981, the first report utilizing the modification was published as Colorado

Employment Outlookmby Occupation 1982 - 1987. Votational education and CETA

Planning is now being conducted utilizing this document.

Long range modifications included the combination of several existing systems

to reduce data burdens and.increase data usability. The major thrust was

the addition of the occupational title and wage rate to the Unemployment

wInsurance Data System and the elimination of several other related systems.

Because-modificatidns of this type would have significant impact on present

data syitems, a feasibility study was required. This study was completed in

rSeptember 1981 with favorable results, and'implementation of the,modifications

is now being negotiated.

SOICC has also 17'en active in one other related area. Education in Colorado

maa hampered by the.lack of good follow up data. The SOICC'coordinated the

development of a comprehensive follow up system that utilized the existing UI

system. This new system is operational and provides more accurate data on a

larger number of farmer clients and students than(the old system.
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LmprovementstFuture DirectionsP

k; indicated, the Colorado SOICC is in the process of daveloping a unified

system for gathering accurate and complete-labor market information. The

first.major thrust is to include occupational titles in the Unemployment

Insurance System thereby eliminating the necessity for up to six other data

gathering 'systems. A second major effort is to expand the implementation of

the Comprehensive Follow up System.

The third major thrust is to train planners and counselors in the use of labor

market information. Colorado has been a leader in'this area and the results

-of more relevant traaing points to even greater efforts in the future.

(Coloraab SOICC, con't)

Resources Produced by the Colorado SOICC:

BLS-Alternative Estimating Methods for Sub-State Area Occupational Employment

Colorado LMI Needs Assessment: Volumes I and II

Further Testing of Estimating Methods for Sub-State Occupational Employment

Statistics

R1
Governor's Conference on Oca ational and Labor Market InformatiOn

Labor Market Informition in Co 1 rado (Annotated Bibiliography of)

Migration Patterns of Yormer Vo Ed 'Students Employed in Colorado
.

National Student Follow,-Up Workshop: Background Paper

Occupational Description Writing Guide for the-COC/S

Occupational Employment Survey-of Agriculture in Colorado

Occupational Laformation Outlook - quarterly

Occupational Supply/Demand.Matrix, 1979-84, three planning regions, statewide

Secondary Work Force Movement Into Energy Industry Employment

Colorado SOICC Brochure

Resources Sponsored by the Colorado SOICC:

.Four-Year Colleges/Universities' Graduate Follow-up Processes

CONNECTICUT SOICC

-.Status:

The Connecticut SOICC, fully operational since late FY 1979, directed

much of its initial effort to the development of a CIDS. Prior,to the forma-

tion of the SOICC, occupational demand and supply data were compiled by-the

SESA and vocational education agency for'use by planners and administrators.

deliverf-ofcareer inforMation to persons. eng d in'career exploration or
Therefore, the SOICC chose initially to of its effort -into the

to job seekers through a CIDS, before ad* essiig the need to improve and

expand supply/demand information for platulers and the effective-use of that

'information.
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Cohnecticut received a C/DS.grant from NOICC in FY 1980 and now has approxi-

mately 110 user sites statewide in its CIDS network. Sites exist in job

service and WIN offices, secondary scipols, vocational-technical schools. the

State college and Unviersity system, a correctional insititution, State and

.locaI rehabilitation agencies, the Education Information Center, and all CETA

Prime Sponsors. SOICC has also provided tertinels to service CETA Balance-of-

State youth programs. A Job Bank file will be included in the CIDS during FY

1982. CETA has provided major funding suppoit for the CIDS (to date $233,000)

$150,000 is.anticipated in FY 1982. Additional funding is also being provided

by vocational education, local eieation, higher education, and other agencies.

While emphasis has been placed on the CIDS component of the occupational

information system, the SOICC is taking an active role in occupational

information improvement for planners and administrators. Occupational

information demand and supply data prepared by the SESA and vocational

education agency are published in two documents, Occupational Projections and

Training Data (published by the SESA with input from vocational education)

and in the Connecticut Annual State Plan for the Oministration of Vocational

Education. Additionally, the SOICC staff is heavily involved on an ad hoc

basis in providing technical assistance to various regional planning groups

in pulling-together occupational information to meet their needs.

,
Besides the development of a ins, several other accomplishments of the SOICC

are evident. The SOICC has established an inforiation clearinghouse capability

which provides information from member agencies to planhers and other users

of occupational information. In a related activity, the SOICC has developed

-a directory of labor market information resources and a periodic Newsletter

sent to several thousand individuals.

Coordinative activities among the member agencies h4S also been a major focus

of attention for the SOICC. Membership on the SOICC committee has been

expanded by Executive Order of the Governor to include the Board of Higher

Education and the Employment and Training Division of the Office of Policy

aad Management. This Executive Order also designates 4 SOICC as the official

State agency for coordinating alklabor market and occtiTational information

activities. Connecticut also has an operational and effective Techncial

Steering Graup.

In addition to representatives from the statutory agencies, members have heen.\

added from economic development, business and industry, higher education, the

Permanent ComMission on the Status of Women, the State Advisory Council on

Vocational and Career Education, and other users and producers of occupational

information.

The effectiveness and support of the SOICC in Connecticut has been demonstrated

by its institution through the Governor's Executive Order and by the endorse-

ment end advocacy.of such zroups as the Governor's Council of EcOnomic Advisors;

the Connecticut Business and Industry Association, and the Blue Ribbon

Cammission on Higher Education.
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Improvements/Puture Directions:

The SOICC is playing a major in eliminating redundant employer surveys, thus

saving.money and reduiing the burden on employers (all luch efforts are-

reveiwed by the SOICC to determine whether they are necessary or whether the

desired information can be obtained from exiiting sources.). The SOICC has

also been a major influence in improving the usefulness of the OES projections

and has worked with planners to demonstrate that usefulness. Tbe SOICC is

also actively engaged in overcoming the inconsistencies in.the'various classi-

fication systems that complicate the development of supply/demand comparisons,

and to this end will have a SOC based CIDS by 4182.and is considering the

use of SOC-based supply/demand information in its proposed system for planners.

With the CIDS fully operational, the SOICC isftconcentrating efforts on the

develop t of a fully integrated occupational information system, i.e., a

single çtata base system that can serve both career exploration needs and

the ne da.of program planners and administrators thjiough computeriiation.

In addition to serving users, CIDS has also served as a prelude for establish-

ing the credibility of a computerized approach for data pfovision to all

users. Connecticut has been exploring ,arious computerized systems to deter-

mine Which would be the best. In his connection, the SOICC has already

investigated.Maine's computerized OIS for planning information delivery and

Virginia's computerized OIS. Connecticut 1411 mor forward in FY 1982,

subject to the availability of funds, to establish 4.ts own integrated

computerized OIS.

Resources Produced by the Connecticut SOICC:

Connec;icut's C/DS: GIS
Connecticut SOICC Brochure
CONSIDER/GIS (CIDS User Manual)
Directory of Information Sources
SOICC Considerations - Newsletter
Employer Survey Report

Status:

r
DELAWARE SOICC

The Delaware SOICC has developed an integrated, comprehensive occupational

.information system that is designed to meet alimultiplicity of user needs. The

system, known as DELPHI, can be used by individuals planning, preparing for,

c) exploring a career, or those looking for a job, and by education and

training program planners, economic developers and public policy makers.

4 4
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Computerization of this multi-functional systitm permits interactive delivery

through computer terminals aad facilitates access to and use of the information

in it: The information contained in DELPHI corresponds to the following

five types of information systems: (1) Occupational Laformation (for Imogram.

planning); (2) Career Information (for guidance); (3) Employment Information

(for job search.and placement); X4) Educational Information (for program

selection) and (5) Economic Iaformation (for State economic development

activities).

Each component in the.system will eventually contain five files, some of

which are already in place in each component. For example, the Educatiodal

Information component contains files,on programs, sChools, courpes, financial

aids, and edudational organizations. Some of these files have a structured

rch to aid the user. Cross references are being built in throughout the

syst to facilitate'the appropriate use of information contained in different

componen and files and to guide users in applying the sagem for various

purposes..

A two-7 r CETA GoVernor's Grant of over $100,000 supported the first year

DELPHI i tiation and nearly that amount in the second year (FY 1981) funded

the design and development of the system. In the coming year, a CETA

Coordination and Special Service grant will help maptain and update the

system. The DELPHI is currently available at 25 sites within the State. A

printout of the-Outlook file serves as a supply/demand product for use in

the vocational education and CETA program plans. It contains-OES survey

based projections of occupational demand matched with program supply.

Improvements/Future Directions t

In finished form, the DELPHI system will include 35 files organized into

seven components: one for each of the'five categories of information previously

mentioned plus a national educational information component and a training ,

information component. The training information component will cover employment

training, career preparation/programs, military training, apPrenticeship

training, and on-the-job training. qpdating of the data bases in an on going

effort of the SOICC, as is 'rim completion of new files and their integration

intethe DLEPHI system.

Resources Produced by the Delaware SOICC:

Classification of Title aad Codes for the Delaware CETA MIS (Editions I Ex II)

DELPHI File Guides Index
DELPHI Guidebook
DELPHI Outlook: Overview of the Delaware OIS

DELPHI Perspectives: Introduction.to the Delaware OIS

DELPHI Site-Survey
Delaware CIDS Scope of Work
Delaware Directory of Occupational Information contactll

Delaware OIS and the "SOC Problem"

Delaware SOICC Brochure

4 5
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Delaware Workscape
Integrating MOIS Scripts into the DLEPHI Options File

NOICC Cids Program: Results and Prospects

Proposed Protocal for Manipulation of.OES/DOT/SOC/GOE Tapes

Vocational Education Programs and Occupational Demand in Delaware

Economic Development
Support/Relited Applications of the Delaware OIS

Graduate F011ow Up Study: Delaware Public Schools (proposal)

Occupational Information and Economic Development

.SOICC, EIC, an CIDS: Inter-Acronym Collaboration

Toward An Occupational/Career Information System for Inner-City Youth

Resources Sponsored)by the Delaware SOICC:

Delaware Comprehensive OIS Pilot Test Evaluation Study

DISTRICT OF COLUMBIA SOICC

Status:

Serving as a coordinating entity for its four State-level signatom agencies

and for many professional associations and quasi-governmental agencies that

have an interest in the OIS and other activities, DCOICC has sponsored,a

numaber of activities directed towArd the development and implementation of

the OIS. These DCOICC activities have focused on efforts to integrate existing

occupational information into our non computerized mode. A crucial aspect of

this integration is the linkage established with the major occupational

information producer in the District of Columbia.

The LMI Division of the D.C. Department of Employument Services produces much

of the occupational and related economic information in the State. DCOICC

serves as an information clearinghouse for distributing this information and

other significant information to requesting users. DCOICC's clearinghouse

activities also involve the publication and distribution of brochures on

DCOICC services and a quarterly newsletter explaining Daircc activities,

discussing occupational informatian and addressing related issues of particular

importance in the District of Columbia. In addition, DCOICC publishes other.

documents related to occupational and career informaiton. Some of these

documents include: Occipational Monographs; Career Development Workshop. .

Packets; and Staff Development Workshop Packets. These iliblications, in

addition to other special publications, contain most of the materials and

handouts used to Supplement DCOICC's career development and stet development

workshops.

The CAREER DEVELOPMENT WORKSHOP (CDW) is4 designed to motivate and augment in -

dividuals''career and attitudinal development and !lake them cognizant of

their skills and talent. The CDW initiades the individuals perception of

themselves and how their unique talents fit into the career world. It not

only clarifi&s the problems of estabIishing and developing a career objective,

but it offers solutions to surmounting obstacles that arise during the career

search.
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The STAFF DEVELOPMENT WORKSHOP (SDW) concentrates'on staff members' need to

develop-and maintain a positive attitude toward not only their jobs, but
themselves and those individuals they are attemptpg to motivate. Its purpose

is to help them identify their own job exhaustion and learn of ways to prevent

and/or solve the critical problems of being "burnt out".

The workshops haverbeen performed at such places as:

Lorton Prison - Youth Center II - Staff & Yout1;,r

Washington Urban League*,-Youth
Job Corps Center - Staff
Perin Career Development Center - Youth4
Horizons XL (First Offenders' Program) - Youth
Capital Head Start Program Parents

Columbia Heights Youth Clu (first .offenders' division)

Juvenile Delinquency Pre ntion Program
14th Street Metropolitan Police Department's YouO Awareness Project

Bureau of Rehabilitation - Staff
Educational Opportunity Center (HOC) - Staff
Various schools, and career development programs within the D.C. Public

School System

4
4

In a related effort, DCOICC recently coaducted a training project to Improce

Career Decision Making. The project, designed to enhance counselor know e ge

and the use of career aad labor market information, was in response to a

request by the D.C. Public Schools, CETA, Job Service aad rehabilitation

councelors to make re efficient use of labor market information.

The District of Col a Career Inforamtion System, although not sapported by

a national grant, is operative. Utilizing Ule GIS System, the Ballou High

School Computer system makes available to all District seniOr high schools

and same junior high schools, the national GIS Diles

DOICC is currently developing area occupations iile to supplement the aatidnal

files. The local occupations file is considered a first step toward a

functional OIS.
4*

Another DCOICC project that gives special attention to the Labor market needs

of youth is through the participation in an annual career awareness fair

for junior high and high school students. This is a continuing activity for,

the dissemination of occupational information. Participation in these programs

provides opportunities for District students to see varied careers and speak

to men and women who serve as "role models" fOr various occuaptional and

professions on a one-to-one basis.

DCOICC has recently completed a comprehensive survey designed to identify'

user needs for various kinds of occupational information and to obtain the

priority of those needs froa information users. The results of this survey,

published in a study entitled: A Special Report of Occuaptional Information

Uaer Meet, in the District of Column/a, identifies the specific information

elements to be contained within the DCOICC computerized OIS component.

4 7
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Improvements/Future Directions:

Future plans include contini1arovant in both the OIS and the CIS
programs. To aid in making the C more Comprehensive, Y3COICC will sponsor
the develoOment of &local bustness file and plans to add other files in FY

198/. Ia addition, a campaign Is planned toi-xtend the availability of the
system through the installation of computers at neighborhood centers operated

by the State Employment Sievice. The Committee also hopes to initiate a

coomputerized system modeled after the Matme system. Activities for implement-
, ing the OIS will focus on seculling complete data from REGIS, VEDS, SNAPS and

USES programs for interfacing with information provided through the LMI

Division of the Department of Employment Services. DCOICC's third major

thrust is to develbp a continuous and comprehensive OIS training capability
through the formation of workshops, symposiums and conferences.

Resources Produced by the District of Columbis SOICC:.

--6011CC Brochure

DCOICC Newsletter
Job Guides for Selected Occupations
Oocupational Monographi in the Nation's Capital
Carter Development PaCket
Staff Development Packet

FOCUS: Views and Problems Related to Preiiiring D.C. Public Schools YOuth

for the Marketplace

Resources Sponsored by the District of Columbia SOICC:

D.C. Director of Volunteer Opportunities for Youth
Institutionalized Youth's Parent Surrogates: Annotated Gt.:3de to the Literature

Handbook for Parent/Surrogrates
Integrating Cireer Education into Group Hones for Institutionalized Youth:

Final Evaluation
Parenting Role in Caree?Education

FLORIDA SOICC

Status:

The Florida SOICC (FLOICC) has taken a strong interagency approach in carrying

out the SOICC mandates and through the FLOICC and member agencies, has

assessed the needs of planners/administrators of vocational and employment

and training programs, as well as counselors and persons engaged in career

exploration., Mitch of FLOICC's effort is directed at strengthening the role -

of member agencies in the production and dissemination of, occupational

information. La addition to the four statutory members, the Florida Division

of Economic Development is also a formal member of the FLOICC. CETA funds

positions in the FLOICC for occupational information system, clearinghouse

and career information delivery activities.

48
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In the impleMehtation of aa OIS, FLOICC's member agencies are actively involved

in providing data for each of the system components. The Florida SESA is

currently working on demand projections for the State and eleven adminisirative

planning districts. The Division of VOED provided valuable asaistance in the

production of these demand projections. The occupational projections are

Occupational Employment Statistics (OES) survey based. Public supply estimates

are developed by Vocational Education for the State,and the 28 vocational

p1Ann41111 districts. Private supply estimates have been developed through the

state private school licensing agency. The FLOICC and staff are actively

'involved in the development of the supply/demand report that matches supply

and demand data and innludes selected occupational characteristics information

such as ;icensing/certification/registration requirements and wage data.

These occupational characteristics provide an aid in the interpretation and

use of the supply tad demand-data. FLOICC stiff are involved in'developing

improved techniques for preparing supply/demand estimates and for interfacing

and analyzing supply and information. COnsistent with the Committee's

approach, resulting advancements are used to improve existing member agency

products.

FLOICC ha, supported the development and operation a of career information

delivery-system (CIDS), having received a NOICC CIDS grant in FY 1980. The

camputerized CIDS camponent is CHOICES and is available in 56 sites. A toll-

free number is also available to users. Daily Job Bank data are also included

in the CIDS. Ia additeon to CHOICES, Florida also operates the VIEW system,

which provides career information on microfiche. Each of the FLOICC statutory

agencies contributes $50,000 to the CIDS, highlighting the interagency

commitment to the program.

The FLOICC is extremely active in providing training to users. As early as

FY 1979, a statewide technical seminar was held on the FLorida Occupational

\Information System, while in FY 1980, training was provided to agen* personnel

including labor market analysts from the SESA. In FY 1981, eleven local

technical seminars were held for CETA, vocational education, and other agency

planners,.administrators, and labor market analysts; and seven interagency

training sesdionlwere heldfor counselors.

The FLOICC serves as a clegringhouse to assist,organizations and individuals

in assessing occupational information. Activities include a monthly newsletter,

a directory of resoutces, a requett service and an extensive collection of

relevant resolirces.

Improvements/Future Directions:

Over the last two years, the FLOICC has made improvements in the availability

of supply estimates. In FY 1979, Floirida produced supply estimates only for

the State, while, as noted previously, supply information is now available

for the State and 28 planning districts. Also, supply estimates, formerly

restricted to public program output, now include estimates of private program

output .

4 9
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The FLOICC is aCtively involved in improving student follow-up systems and

data, both within the State and at the,nationai level. FLOICC staff,

working with CETA and vocational,education in Florida, has developed and is

testing procedUies for identifying participants included in both the CETA and

vocational educafion reporting systems. (In Florida, over 90 percent of the

CETA clients who receive occupational training are trained by vocational

education. As a result, CET& plans to use follow-up information from voca-

tional education for their planning. The ItOICC effort will also help to

eliminate double counting between programs in the supply'estimates. FLOICC

has provided input to minimize duplication between agencies and has provided

recommendations an haw such data can be incorporated into an occupational

information system.

A major improvement cited by the FLOICC has been in increas.ed awareness by

the member agenciei of the Committee'sleOle as a facilitator of occupational

information systems (OIS) development rather than as the producer of the OIS.

As a result, there has beeh increased interaction among the member agencies

in the development of the information required for an OIS and in the planned

dissemination of this information through member agency publication.

The FLOICC also has a grant fram NOICC to establish and maintain a national

resoUrce collection of occupational and career information; In this capacity,

the FLOICC serves as a national clearinghouse for documents related to the

$OICC/SOICC network.

Fiscal year 1982 plans for the P0ICC include efforts to improve the overall

()IS as well as the CIDS component.
CETA. will fund the SESA to undertake a

feasibility study to include occupational identifiers on the unemploypent
a

insurance files that could provide useful follow-up information and other

occupational data to CETA, wicational education, vocatiOnal rehabilitation,

economic development, and employment security planners. The FLOICC will

continue to work toward integrating estimates of private sector supply into

the OIS Supply estimates. On the demand side, the FLOICC will work with

vocational education to study potential measures of agricultural employment

to be included in estimates of demand. The SOICC will also explore the

possibility of establishing a camputerized occupational information system as

a means of meeting the needs of planners and administrators. The FLOICC will

continuesto work torIrd integrating estimates of privite sector suply into

the OIS supply estimates. On the demand side, the FLOICC will workyith

vocational education to study potential measures of agricultural employment

jo be included in estimates of demand. The SUCC will also explore the

possibility of establishing a computerized occupatioaal information system as

a =sips of meeting the needs of planners and administrators. The FLOICC

plans to implement an Educational Institutional file of the CIDS in FY 1982 if

funds are available. The FLOICC techical workshops will focus on increased-

local coordination of'planning using occupational information among Voc Ed and

CETA as well as other programs.

ao
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Resources Produced by the Florida SOICC:

Agency Directors' Remarks (7/81)
Acronym6s for Training, Employment and Educition (3/81)

CHOICES Newsletter
Education and Training Supply From Independent...Schools...1976-1980

FLOICC Brochure
FLOICC 1981 Report
PLOIS II Evaluation Results
FLOIS III: Concept Paper
FLOIS III: An Interagency Network Approach
Florida Occupational Information Newsletter (monthly since 8/79 with annual

indexes)
Florida OIS Evaluation: FT 1980-81
Florida- OIS Report on 1980-81 Activities
Florida Postsecondary Education Program Data...Multiple Data Systems
Information Development Standards for the Florida CIDS
Major Occupation's and Related Industries in Florida (9/80)

Occupational Characteristics Element: Florida OIS (9/80)

Occapational Demand1lement: F,lorida OIS (9/80)

Occupational Connection: Facilitator's Guide

Occupational Information Mini-Library
Occupational Information Needs in Florida (1979-80)
Occupational Liformation Systems Training Package (3/81)

OCcupational Interface: Florida OIS (3/81)

Occupational Supply Element: Florida OIS (9/80)

Rainbow of Resources: Directory of Occupational Information in Florida

Regulated Occupations in Florida (Catalog of) 9/80

Resources Sponsored by the Florida SOICC:

Available Sources of Information on the Handicapped in Florida

Bibliography of Job-Related Physical Capacitiee

Camputer Occupational: Expanding Opportunities

Efforts to Obtain Food Stamps Data for the Department of HRS

Employment Earnings Inadequacy Index for Florida Alternate Hardship Measures

ES Applicant Population and Labor Turnover Quits and New Hire Rates

Handicapped Adults and the Florida Labor Force
Job-Related Phyiical Capacities Research Project
Plan to Improve Survey Response for Manufacturing.and Hospital.Surveys

Procedures for Designing Substate Regions to Conduct OES Surveys

Status

Georgia SOICC

The Georgia Occupational Information Coordinating Committee (GOICC) began

developing its occupational information syste= through a user needs suzvey.

Next, sources of occupational informatioi were identified and contacted.

User ttaining sessions were held in the use of available information and.its

limitations. Through these sessions, a cooperative multi-agency effort was

established.
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The Georgia Department of Labor, Labor Market Information section produced

and published, "Analysis of Occupational Supply and Demand in Georgia:" It

contains statewide data, a breakout of the six standard metropolitian
. .

statistical areas (SMSAs) and 18 multi-county'area plannilig and deVelopment

COMMissi0411 (ADPCs). The supply data is derived from various "industitu-

tional" sources. Demand data contains an'analysis of the 1982 industry and

occpuaftonal employment projection.
Also discussed are average annual job

openings between-1976 and 1982 as well as an identification of "high" demand

occupations. These projection data are supplemented by current Employment

Service job orders obtained from the Employment Security Automated Reporting

System (ESARS). Through this continued coordinated effort, vocational educa-

tion was able to produce and publish "A Planning Forecast for NOcational

Education Occupational Needs/Demand."

The GOICC improved coverage of private.postsecondary supply through the

Governor's Committee on Postsecondary Education (an extinded member of the

GOICC) and the National Center of Edudation Statistics and its sdrvey of

postsecondary career schools. All of the GOICC member agencies (nine) and

other groups are involved in the development of the published supply/demand

product. ,Georgia is currently reviewing three existing Occupational /nformation

,Systems to select the best for the State.

Implementation of the Georgia Career InfOrmation System (GCIS) began. in FY

1979. A two-year grant was obtained through NOICC and pecessary matching funds

were obtained from several state agencies. GCIS is cuirently'operating in

approximately 100 user sites and has been demonstrated to members of the

State Board of Education and the Board of Regents. Funds have been requested

in the Education Budget, as a line-item, for FY 1982

The system is housed at Georgia State University in Atlanta, and was selegted

as the 1980 winner of the G. Theodore Mitan Award for Innovation and Change

in Higher Education. The airard was made by the American Association of State

Colleges and Universities.

Other recent GOICC activities include presentations to the Georgia Advisory

Council on Vocational Education; work with the rehabilitation agency and

system adaptation to their gUidance and program development,for rehabilitation

clients. Presentation and a working,relationship has been established With

'Private Industry Councils (pICs).

A one-year pilot program has)peen initiated with the Atlanta Public Library .

for demonstration of the system on a'micro-computer.

Improvements/Future Dirdctions:

Prior to the establishment of the GOICC, occupational demand projections were

made available although no corrpsponding supply data we a compiled. Improved

coordination between data prodikers and users should pr vide more accurate

data than ever fore. The development of a well const cted and defined

;!system for Geor a will ensure better planning for tr ing in the State.
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Publications produced by the Georgia-Education and Improvement Council and
the Georgia Department,of Labor (LM/ section) are being expanded to provide

sources of career/occupational information as well as licensing and

certification,

Plans call for improved marketing of the Georgia Career In.foration System as

well as an expansion of system content. Micro computer use i currently in

beginning stages. -

A new "Supply" publicaion is currently being printed. This document will

provide upaites and include additional data sources. .GOICC will conduct

periodic studies of users and potential user needs to determine what
modifications and/or additions are needed to improve occupational and 'career

information.

Resources Produced by the Georgia SOICC:

Georgia Occupational Information Survey,_

GOICC Brochure
coicc Newsletter (bi -monthly)
Sources of Occupational and Labor Market Information in Georgia

Resources Sponsored by the Georgia SOICC:

--Occupational Supply and Demand izi,Georgia
Tabloid-Education Beyond High School
Georgia 1211 Dirantory
Planning Forecast for VOED

Hawaii SOICC

Status:

The Hawaii SOICC (HSOICC) has developed,a comprehensive career information

delivery system by providing leadership and coordinating the work of 14

agencies through nine funding sources. In its second year, Hawaii CIDS

matched NOICC's #150,000 with $544,000 from other sources including permanent

State funding. This level of coordination over two years-has brought tO

realization a delivery system that offers young and adult career planners and

job seekers a set of'six information files which contain current, accurate

aad complete data needed for exploration and personal decision making. These

file include:

Occupations : 260 titles, 95% of Hawaii's labor force

.Programs of Study: 140 programs in Hawaii

Local Snhools and Colleges : 125 local schools

National Schools and Colleges: 1,700 4-year/1,200 2-year schools

2mmunity Resources : 197 stacewide visicarion sites

qffib Bank : weekly *date of hundreds of job openings.
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Additionally, the system contains a questionnaire which inventories interests .

and abilities as a aid to exploring occupations.

Youth and adults (40,000) are being served by HCIDS on every island in Hawaii

through 22 computer sites and 55 cgrdsort sites. During FY 1982, those ,-

figures will dauble as an additional computer is put into service.along with

three existing shared computers.

HSOICC is also deAloping a planning file of occupational supply/demand

information. Initial applications of the'file will be in the HCIDS as a

subroutine in the occupational outlook statement for each title. The current

planning information network develops occupational projections through the

participation of HSOICC members. Demand projections are generated through

the Hawaii SESA aad supply is developed by the Office of the State Director

for VOED.

Improvements/Future Directions:

Occupational employment planning will bethe next major step affecting HSOICC's

relationship to career and occupational information. In Hawaii, understanding

of the interface of expected demand for jobs and the supply of workers will

require greater strengthening:. Through cooperative cooperation, a closer

merger of labOr market, occupational, and educational information can take

place. Complete and timely information will be critical and will require

moving from a manual to a computerized data base system of occupational employ-

ment planning information. One way this coordination and merger can take

place is through HSOICC's endorsement and support of current coordination

between OES end ECIDS. A complete pi.cture, will depend upon the strengthening

of supply information (VMS; DOE, Enrollment Tables, ESARS, etc.)

The first product of this effortswill be a more detailed supply/demand printout

of both current and projected estimates by occupation within HCIDS. Instead

of simplified qualitative outlookindicator like "balance," "surplus,"

"shortage," and etc., there will be specific number if the user desires.

This approach has the advantage ofindicating the relative size of the dimand

with a clear picture of potential work opportunities. Supply/demand data for

agencies and organizations, both public and private, will eventually be

compiled in one system.

Resources Produced by the Hawaii SOICC:

Supply: Job Opening and Occupational Transfers

Occupational Supply/Demand Outlook for Hawaii.

Women: Career Awareness and 1985 Job Outlook

Career Choice Making: The Holland Wheel

Cost-Benefit Perspective on Occupational and Career Information

How Job Openings Occur
Matching Supply and Demand: Classification StruCtures 1981 Needs Survey

Hawaii's Economic Outlook and Occupational Information
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Career Information Week: Proceedings and Materials

Hawaii 0.IS Handbook: Analysis of Supply and Demand
Hit/iii Occupational Information System Guide

Hawaii Occupational Information Source Handbook
Hawaii Occupatiatil Infogation System (Vol. 1-V)
Job Search Information-eveloping Hawaii CIDS
Effective Use of Resources in Career Education
1,f3Sic Occupational Information Project

Resources Sponsored by Hawaii SOICC:

OES Projections
Local OES Crosswalk

Idaho _SOI6C

Status:

The Idaho Career Information System, administered by the Idaho scacc, became

operational in May, 1981. Since then it has been well received by counselors,

teachers and students"throughout the State. The Idaho CIS is currently

serving a majority of junior and senior high students in Idaho, a number of

vocational users, postsecondary academic students, CETA clients, Job Service

clients, correctiona inmates, library clientele and many others.

There.are three ways that information is delivered to users:

(1) Automated delivery - a computer terminal.linked by telephone to 'a

computer;
(2) Manual delivery - a needlesort card deck backed by information books;

and
(3) Microcomputer - includes a floppy disk and information manuals.

The,products of the Idaho Career Lmformation Sys:tem include a number of

localized files:

(1) DESC - 2V8 occupational descriptions loCalized to Idaho including

wages, employment and autlook;
49*(2) PREP - each occuaptional description includes a narrative on how to

prepare for that occultation;
(3) FROG - 135 programs of study and training including a list of dchools

by area that offer these programs;
"(4) SCH - 65 topics of information on 59 Idaho iaools and 14 selected

,out-of-State schools in the region; and
(5) PINA/D*- inforvation abrot loans, grants, and scholarships and how

to.obliain them.
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Improvements/Future Directions:
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In addition to caree'r information, the Idaho SOICC through the Idaho CIS

plans to offer on-line supply/demand information to program planners and_ ,

administrators Who are in a position to make planninvdecision for occupational

training programa in Idaho.. This package will contain three files:

-'

The occupational data file will address the need planners have for understandable

technical data related to specifiC occupations in question. The information

in this file will include, in addition to the information link between'

technical data sources and those making planning decisions. The data provided

will be used in conjunction with our Occupational descriptions as a major

source of information for the analysis component of the planning process.

The information reference file will serve as a biblAraphy or directory of

technical data sources. It could,be used by program planners, administrators,

counselors and the more sophisticated CIS useri as a reference for additional

information. It is xtremely compatible with existing data gathering activities

of the Idaho CIS'. Individual sources will be reviewed and a profile of klata

sources developed which might include content, author, periodicity, geographic

applicability and source. This file could be maintained by existing information

analysts during their normal review process.

The current data file will include the current status of labor market statistics

and their recent trends. This file will be designed to meet the needs that

administrators and planners have for current economic data that impacts on

program planning as well as provides a single source for previously scattered

information with on-line access. Examples of related economic data include:

labor force information such as employment by industry and the unemployment

rate, the consumer price index, selected leading and coinciding indicators,

population, and eiploymelt Service.job openings. This file will eliminate

the process of examining voluaes of published reports for simple data needs.

It will also be`the most work ta maintain because new data will aeed to be

gathered, formiitted an4oloaded.4.nto
cooperative relationships will have
for the data programa to ensure the

timely basis. For this reason, the
developed prior to tha current data

the computer each month. In addition,

to be established with those responsible

orderly transfer of information on a
first two data files will probably be

file.

The usage of these threp files should significantly improve the ability of

planners and administrators to make informed planning decision for Idaho.

Resources Produced by the Idaho SOICC:

Idaho Career InforMation System
Idaho Career Information System Feasibility Study

Idaho Career Iaformation System Training Manual

Idaho Career Information System Ercchura

Idaho SOICC Brochure
Labor Force Supply in Idaho: 1980 Survey

OcCupatianal Iaformatian for Idaho

Programs of Study and training
School Information-Idaho Post-secondary Schools

5P
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Illinois SOICC

The Illoi.nois SOICC produced a supply/demand product for the §tate and the

four. largest SMSAs. The projections of occupational demand lre Census based.
Three major sources of trained supply are included in the product. Program

follow-up data is used to estimate the number of completers actually available.

The SOICC also uses two other items from the follaw-up data: the percentage

of program completers employed in a related field and the percentage unemployed,

along with the supply/demand data to assign a priority rating to vocational

programs offered in /11inois. This rating is used as a factor in the annual

planning process. The SOICC improved coverage of private postsecondary suppli,

through coordination with the National Center for Education Statistics and

by obtaining the data from WESTAT, the contractor for the Postsecondary Career

School-Suryey.

Design of the Illinois Career Information System (HORIZONS) was finalized and

impleaentation began during FY 1981 with funding of $300,om from the Illinois

Department of Commerce and Community Affairs (the State CETA agency). It is

operating at two community colleges, three CET& linkage projects and at all

54 Department of Rehabilitation Services sitAs that already maintained computer

terminals for on-line access. In addition, the CETA agency has provided $200,000

for development of '018 survey-based projections for sub-State areas, an

ongoing research effort by the Employment Security agendy. That agency also

provided funds to obtain tabulations on the demongraphic and occupational -,

dharacteristics of J.ob Service,registrants and Unemployment Insurance claimants.

All of the SOICC member agenciis, as well as the State planning agency and

economic development planners are involved in the development of the published

supply and demand product. Also, the State Employment and Training
Council was involved in review of the design and developmAnt of the Career

Information Delivery System. Other recent SOICC activities include work with

the rehabilitation agency to update tbeir client files making it more compatible

with other SOICC agency systems and thus facilitating interagency cammunica-

tion and coordination. The 54 local rehabilitation offices were also.provided

se. with on-line computerized access to worker trait information for the occupa-

tionals in the Dictionary of Occupational Titles. This,information is useful

in guidance and program development for rehabilitation clients. A data base

was formed using client inforaation from some SOICC member agencies that is

designed to cover tha March 30, 1980, date of the latest Census, so studies

using Census data can be augmented by detailed State data on specific agency

populations and client dharacteristics for a comparable time period.

Improvements/Future Directions:

Future plans inClude continued improvement of the supply/demand product by

preparing supply and demand information by region using the Missouri OIS

software, updating the private postsecondary supply data and the school file

in the career information system. Research will be continued on the

development of sub-state Occupational Employment Statistics (OES) projections.

57



(Illinois SOICC, con't)

In addition, the fOICC is working on a project to improve the methodology for

projection occupational supply. These efforts seek to assure that bitter and

more extensive coverage of training programs in the State can be provided in

the supply/demand product by sub-State regions. Plans to expand the Career

Information eystem include,the addition of two new files, one containing Job

Bank Data,.and the other with information on Illinois employers. Site expansion

is also planned after the pilot stage has been completed to indrease the number

of ES and CETA of4ces served, and to add secondary schools, community

colleges and correctional facilities to the CIDS service network.

Resources Produced by the Illinois SOICC:

Detailed Statistical Report: Illinois Occupational Information Needs Study

Focus on Agencies & Assignment: Illinois Occupational Information Needs Study

Focus of Unmet,Needs for Characteristics: Illinois Occupational Information

Needs Study
General Summary Report: Illinois Occupational Information Needs Study

Illinois HORIZONS Brochure
Illinois Department of Rehabilitation Laplementation Plan for DISCOVER...

In Conjunction with the Illinois SOICC

Illinois SOICC Brochure
Occupational Mobility Patterns of Teachers....

QUEST Questionnaire
SOICC'S and Economic Development
Occupational Informati6 Sources in Illinois

Resources Sponsored by the Illinois SOICC:

CIS Exploring Careers: Adopted for PLATO

Occuaption Specification System-Instruction/Reference Manual

Indiana SOICC

Status:

The Indiana Occupational Information Coordinating Committee (INDOICC) has

been operational for almost two years. Among the objectives accomplished by

the INDOICC during this period have been the following: .

Exchange of Occupational Information. One of the first objectives accomplished

by INDOICC was the dissemination of occupational information. The Statutory

Council and the expanded Advisory Council serve as vehicles for the interchange

of information among agencies and institutions as the data are developed.

INDOICC Newsletter. The INDOICC Newsletter which is published quarterly, is

distributed to over 7,000 persons in vocational education, employment security,

CETA, Prime Sponiors, PICs, as well as other interested persons in occupational

information. The Newsletter has made the awareness of available occupational

information more visible throughout the state and has created an expanded

demand from the producers of this information.
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INDOICC Information Series: This series was developed from information provide

by the statuatory and advisory council members. Information of significance

is mailed to these groups plus other interested parties.

Labor Market Information Sourcebook. To further expand the knowledge of the

sources of occupational information and to aid in the use of this informatioi

INDOICC has contracted for the development of a Labor Market Information Source-

book. The Sourcebook, which may be Published under another title, is being

developed by the Institute of Applied Economics, School of Community Services

North Texas State University. The SourceboOk will contain two innovative

features: (1) the development of the publication with updating possibilities

to be determined by the producers of the information sources whenever such

revisions are d4termined necessary regarding the currency of the data being

released; and (2) the Sourcebook will be introduced through a training

conference put on by the producers and will emphasize methods of using the

various labor market information products.

Interagency Cooperation. INDOICC, through the meetings of the Statueory and

Advisory Councils, has provided a mechanism for various State agencies and

other institutionsro develop cooperative projects dirough the contacts made

at the regular monthly' ;meetings.

Training by LNDOICC. ICC, through its director, has been able to offerf,\

training to a variety of agencies and organizations in the availability and

use of occuaptional information. Also, training has been provided_to introduce

the Standard Occupational Classification (SOC) system both for producers of

occupational data as well ea users of such information. INDOICC has also

provided training in the availability and use of labor market information

that is directly related to occupational information. Through these contacts,-

INDOICC has been able to make suggestions regarding the improvement of labor

market information so that it may more nearly meet the needs of the diversity

of users.

Career Information Delivery System (CIDS). In Indiana, the development of a

CIDS has started,prior to LNDOICC's inception. The Indiana system is known

as the Training "and Educational Data Service (TEDS). Originally, TEDS wag

developed with more limiied,objective rather than those proposed in CIDS as

encouraged by NOICC. Through INDOICC's contact with TEDS, the objectives and

scope of information to be contained in this sytem was greatly expanded.

The inclusion of supply and demand information as well as local information by

the various economic regions of the state was developed through the suggestions

of INDOICC. A strong cooperative arrangement was developed 6etween TEDS and

LNDOICC. The Executive and Advisory Councils of INDOICC serve as the Technical

Steeriag Committee tor TEDS. INDOICC was asked to develop the list of the

first 250 occuaptions that contain localized supply/demand and wage/salary

inforilation by the 14 economic regions of the state. INDOICC, through its

Newsletter and other contacts, promotes, encourages and supports the acceptance

of TE) as the most comprehensive career information system available la

Ladiana.
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ImproVements/Puture Directions:

Occupations/ Information System (0/S). A:primary objective of IND/OCC is the
continued development of an Oocupat;onal information System in the State.
Among the issues to be determined will be the development of a supply/demand

publication. A prototype is &urrently being developed to determine the avail-
ability of the necessary components for inclusion in ftis product. A survey

of the availability of computer systems that can hai4le the data requirements
will be made and a decision as to the methods of pro ucing this data will be

a priority in FY 1982.

Printing of Labor Market Information Sourcebook. The printing and distribution

of the Labor Market Information Sourcebook is also a FY 1982 priority. As

stated among the accomplishments is the development of this publication and
the strong emphasis in the training of the use of the publication. La addition

to the contracted training to be provided by the Sourcebook producer, additional

conference sites throughout the State will serve to introduce the Sourcebook

to other possible users.

Occupational Lists for TEDS. Aa objective for FY 1982 is the selection and
development of the second 250 occupations to have localized information in

the TEDS system.

Resources Prroduced by' the Indiana SOICC:

INDOICC Information Series
INDOICC Newsletter
Labor Market Information SourFebook

Iowa SOICC

Status:

The role of the Iowa SOICC with regard to supply/demand information is somewhat

different from that in other states in that two of the SOICC member agencies
produce supply/demand products and had done so prior to the *formation of the

SOICC. The Iowa Department of job Service publishes a product using the
Census-based projections of occupational demand, as well as one-that-compares
Jab Service applicants to listed opening data. Vocational education has a

system known as Career Education Needs Information System (CENTS), that relies

on an employer-based survey for demand informatfon.

The SOICC has focused its efforts in this area on unmet needs'and improvements

of two major OIS components. One effort is SOICC funding of the Occupational
Employment Statistics (OES) survey to develop more reliable, detailed and

current data for the demand component. This first complete,survey round WAS

completed in December, 1981. The current supply/demand products also have

serious gaps in the coverage of the supply component. The eventual goal of

the SOICC is to eliminate duplication of effort by taking the best features

from the existing systems and enhancing these with improved data components

to produce a single product that will meet all user needs. '
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Another emphasis of the SOICC has been on meeting the Specific needs of CET&

in the State of Iowa. A number of SOICC projects have been fuaded by CETA

for specific services of products. One project involved a contract to develop

an Iowa Econmetric Model capable of producing short-term employment forcests

for sub-State areas. Economic analysis of these results was also funded.

The SOIdC.is extensively involved in providing the labor market and occupational

information needed for the CET& master and annual plans for each prime sponsor.

The SOICC was instrumental in assembling a number of relevant data sources

useful to CETA planners aad also reformed data, where necessary, to conform

to the appropriate sub-state areas. Training in the use of these information

sources was provided to CET& planners aad Job Service economists. Through

this process, the varioua Prime Sponsors ia Iowa now have a consistent,

coherent planning process in whiCh each has access to and uses the same

comprehensive sources of information. The data also is formatted in such a

way that data from individual Prime Sponsor plans'can be aggregated to a State

total for overall, coordinated planning and assessment of efforts to meet

employment and training needs in Iowa. An Employment Counseling Handbook-is '

also in development for use by CETA. In FY 1981, CETA provided some $178,000

to SOICC for specific projects, the anticipated level for FY 1982 is $130,000.

The SOICC has worked with several agencies on the issue of improving the

supplyordata component. These efforts include involvement with vocational

education on the development of VEDS, work on computerization of the REGIS

survey, and with both CETA and vocational rehabilitation on redesign of their

respective management information systems.

Iowa also nas a pre-existing Career Information Systea of Iowa (CISI), that

was originally developed by the Department of Public Instruction and that_
_

served nearly 95 percent of the State's educational institutions. The SOICC

obtained a NOICC/C1DS grant in order to enhance the system and expand it to

serve other state agencies including Employment Security, vocational

rehabilitation offices, and CETA Prime Sponsors. At present, the system is

in place at more than 800 sites, roughly 600 of these are educational insti-

tutions and the remaining ones are the added state agency sites.

A 32-page career tabloid, The $ource: Jobs aad Careers in Iowa, was recently

published by the SOICC. It was extensively distributed throughout the State

and is designed to serve all Iowans involved in the job search or career

decision-making process. The need for such a publication was identified by

the SOICC's technical advisory group. CETA specifically cited sucy a product

as a necessary to improve service to CETA clients in the State and each

Iowa Prime Sponsor contributed to the tabloid's funding.
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Improvements/Future Directions:

Future plans include the production of an improved supply/demand product
using OES survey-based projections,.and the continued expansion of the career
information system to additional users. Funding in currently being sought
for a survey of agriculatural employment (which is not covered by the OES
survey) since agriculture is a significant economic factor in Iowa. Further

analysis of the feasibility of instituting the econometric tiodel for both
short and long-term occupational forecasting is another goal. The SOICC is

also. working on a 16-5ite training program on the sources and uses of occupa-
tional information that is designed to reach two thirds of the high schoOl

counselors in the State. A Job Fair-is also planned for FY 1982. ISOICC

has developed computer programs for processing occupational crosswalks iiad

will provide technical assistance aad training in their use during FY 1982.

Resources Produced by the Iowa SOICC:

Abbreviations and-Acronyms
CETA Contracts Econometric Model -- Staff

CETA Contract: Economic Analysis

CETA Contract: Iowa Econometric Model

CETA Grant: Iowa Occupational Information Network

CETA Prime Sponsors: Addendum to Special Report

CETA Prima Sponsors: Special Report

Education Respondents: Iowa Occupational Information Survey
Employment Counseling Handbook ---Pilot Project
Iowa Departmeni of Job Service: Special Report

Iowa SOICC Annual Summary
Iowa SOICC Brochure
ISOICC Newsletter (bi-montly)
Labor Demand in Iowa: Technical Paper
Michellaneous Agencies Using the Career Information System of Iowa
Occupational Information Network: CETA Contract

Occupational Information Sources (Directory of)
Occupational Information Users: Special Report

OIN
Overvies of an Occupational Information Network
FROCESS User Handbook 1981-82

*
Translation of Occupational Information
Translation Project: Articles

Vocational Rehabilitation: Special-Report

Directory of Occuaptional Information Sources

Resoruces Sponsored by the Iowa SOICC:

Programs and Services for Adults for Iowa Postsecondary Education Institutions

Job Seeking Skills Handbook
Programs and Services for .4.du1t3 in Iowa

Directory of Occupational Information Sources
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KANSAS SOICC

The Kansas SOICC is-organized according to its resources within the State,

and to what activities needed to be undertaken to direct the State toward a

fully functioning Occupational Information System (OIS). The SOICC, for all

practical purposes, started from scratch lacking vital delivery systems and

data resources.

The first action was to initiate an Occupational Employment Statistics (OES)

program to produce, over three years, estaimates of demand. Contracts and

interagency agreements were established whereby the program was assured of at

least three years of full funding totalling approximately $240,000. Estimates

of current occupational levels as well as projections would be prepdred.

Participating agencies included KOICC, vocational education, CETA Special

Grants, Balance-of-State CETk, and the Bureau of Labor Statistics Regional

Office in Kansas City.

The second major action was to seek a NOICC Career Information Delivery System

(CIDS) grant to initiate a program in Kansas. At that time, nosorganized

career guidance system was in statewide operation, not even VIEW. Based upon

an advisory panel's recommendation, Kansas proposed to establish an ongoing

CIDS operation with an extraordinary innovation. Kansas promised to develop

a microcomputer package to be called KANSAS CAREERS. Kansas was awarded a e

NOICC graat, and ia the spring of 1981, comprehensive padkages were tested

and run on both Radio Shadk and Apple microcomputers successfully. A micro-

delivered guidance program with 300 Kansas occupations was now available to

the State's citizens at a very economical cost. Participating agencies to

the NOICC grant were KOICC, CETA Special Grants, Board of Regents and the

State Department of Education.

As no mainframe systems were operating across several state agencies and as

Kansas is such a large state to cover with telephone call access, the Kansas

SOICC examined alternatives to mainframe delivery of occupational nformation.

Publicatipas were developed that provide an inventory of LMI and t4iping re-

sources, as well as licensing requirements. A user needs survey

subcontracted to the Unviersity of Kansas for implementation, tally g the

responses from 600 administrators, planners, counselors and interviewers.

statewide Governor's Conference on Occupational and Labor Market Information

was sponsored by KQICC to increase awareness and understanding of the field.

Small regional workshops were organized across the State to provide lor the

needs of local users.

Improvements/Future Directions:
-

Plans for the future include consolidation of the data bases and delivery

systems started by KOICC into a fully functioning OIS. Building upon the ES

Report to Vocational Education, a KOICC task force will add CETA, HEGIS, and

Rehabiliation data to form a supp1y/damar4 interface. Combined with migration

data from the UniverAly of Kensas, and with VEDS follow-up, KOICC will factor

the interface tc;More realistically measure true program impact from training

supply.
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Initially, the interface will be disseminated in published form. KOICC will

be seeking grants to implement the interface onto microcomputers in a companion

venture with the CIDS grant. When camplete,I.virtually all users will have

economical access to career ax4 occupational information on a*continuing

basis. Site expansion is gear d toward a oal o f the public ichool

districts, .urban CETA and.rehab tations s, area vocational-technical

schools, and Community-based organizations. Published data will be available

for offices unable to utilize microdelivery.

Resources Produced by the Kansas SOICC:

Kansas Source Book of Labor Market and Occupational Information

User Needs Survey
Kansas Conference on Occupational and LMI

KOICC Newsletters
Occuaptional Information Rpsource Guide.

Resource Sponsored by the Kansas SOICC:\
e6--OES Federal fing Patterns

OES Rospi t Staffing Patterns
OES Manufacturing Staffing Patterns
Plan to Improve OES Survey Response by Toll Free Telephone

Kansas Careers - Mental and Physical Demands of Occuparions

l
Summary of User sponses to Micro-kansas Careers

Kansas Careers orkbook
Kansas Careers Counselors Manual
Kansas Careers Newsletters

KENTUCKY SOICC

S itus:

A"key feature of the Kehtudky SOICC's approach to developing an occuPational

information system has been the establishment of a series of fifteen workshops

held every year. These workshops were initially used to foster a cooperative

multi-agency effort to improve the development and utilization of occupational

information. They were also used as a means of ascertaining the needs of

users and for increasing interagency, State, and local coordination. In

addition to these functions, the workshops also provide the vehicle for

training users in the use of available information and in the lititations of'

the data. The workshops serve as the foundation for the SOICC network and as

its sounding board.

The Kentucky employment service produces and publishes the occupatlpnal demand

projections for the State and for 15 Area Development Districts (AD ) that

htve been established by the state. Supply estimates are prepared and

published by tha SOICC for the same areas. The Kentudky SOICC, with cooperation

of the member agen s, publishes a supply/demand interface entitled: Education

and Training Supply mend, Projected Job Openings. ,

This publication matches

,occupational su and demand for the State and each of the 15 planning )

districts intended to meet the needs of planners and administrators in

CETA, tional education, rehabilitation, employment security, and other

a es and programs: It was jointly funded through CETA Special Governor's

itle 11 funds and SOICC Basic Assistance Grant funds from the NOICC.
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Kentudky has also initiated several efforts to meet the needs of persons

engaged in career exploration. The Kentucky SOICC aad member agencies prepared

and distributed a directory of schools that offer occupational and career

training programs below the baccalaureate level. Kentucky has also coot-

pleted a survey of known national trade associations and organizations to

determine what types of free resource materials are available to interested

individuals to assist them in making occupational choices. The results of

this survey were published in the Fall 1981 issue of the Kentucky SOICC

newsletter. The listing is arranged by occupation and includes the title of

the available materials aad the name(agency/address of the data producer.

The Kentucky SOICC has also prepared\a detailed proposal to establish a

Career Information Delivery System.

Improvements/Future Direc
,

A major improvement has be n the development of supply estimates through the

coordination of the SOICC. Prior to the establisI.ment of the sowc, occupational

demand projections were produced, but no correspodiing supply data were

compiled. In 1980, the SOICC published Supply Dat Potential Entrants into

the Labor Force, which for the first time brought together supply data from

a variety of sources including higher education; vocational education, CETA,

proprietary schools, unemployment insurance, private institutions, and

apprenticeship ahd training. Kentudky moved forward in 1981 when it published

a.supply/demand report that interfaced occupational demand with supply--the

first time that such a match was prepared in Kentucky.

_Plans for FY 1982 include another round of _workshops_and_improvements in the

supply estimates, as well as a 1982 version of the supplyMemand publication.

The SOICC is also planning to publish a directory of occupations requiring

licenses or certification. The publication will'include brief occupational

descriptions as well as educational, testing, and other requirements that must

be met to qualify for the certification or license.

Resources Produced by the Kentucky SOICC:

establishment of the Kentucky CIDS

Kentucky Community (quarterly)
Kentucky Supply/Demand by VOED Regions aad ADD Plahning A;eas

Schools Offering Occupati.onal and Career Training Program - I98Q and 1981

Vital Components in the Kentucky CIS,

Supply Data - 1980
Kentucky OIS and SOC Problem
Free Career Materials for,National Trade Assocations and Organizations

Inventory Assessment of Existing State Owned Computers

Sites for Dissemination of OIS and CIDS

totto""
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Resources Sponsored by the Kentucky SOICC:

Civilian Labor Force by Sub-State Planning Areas
Kentycky Planning Data for VOED and Manpower Training by Sub-state Areas -1981

Educational Information Center (Toll Force Statewide Telepone Information Service)

LOUISIANA SOICC

Status:

Louisiana, after a careful study, made by representatives of those agencies

and programs involved in helping individuals make career decisions and secure

meaningful jobs, selected the Guidance Information System (GIS) as its Career

Information Delivery SYstem (CIDS) software package. The Louisiana SOICC

then made arrangements for funding. After approval was obtained, the GIS

pilot began on April 1, 1981 in thirteen sites in Louisiana. Each site uses

the equipment and software for three months after which the sites are changed

to allow for.s. greater cross section of locations. Sites include high schools,

libraries, universitiei, vocational-technical schools, employment security

offcies, WIN offices and vocational rehalitation offices.

Currently, the information contained in the GIS includes: 1) Occupational

information; 2) two-year college information; 3) four-year colleges

information; 4) graduate school information; 5) financial aid information;

and 6) Armed Services occupational information.

Additionally where possible and applicable, computer hard copy printouts or

the Employment Security Job Bank open order book are made available to selec

sites for possible jdb referral and placement. An evaluation will be made f

the pilot involved that will be used to determine future permanent sites fo

the program.

The Louisiana s(4pc has subcontracted with the Governmental Services s itute

of Louisiana State University to gather and computerize the employment d

training supply/demand data. This grant is funded through Governor's Special

(4) grant monies. Supply data should be ready in hard copy by the latter

part of thefliscal year. Demand data will be gathered during the rest of the

calendar year. the finalization of this project is scheduled for December

1983.

The Louisiana SOICC has prepared a handbook on Licensed Occupations in

Louisiana. This handbook contains a complete description of every occupation

requiring a license with details describ1ng the requirement to obtain each.

A quarterly newsletter is also published by the Louisiana SOICC. This publi-

catAon contains information concerning occupational supply/demand, future

plans of SOICC, current and new information on career guidance and other

items of inteFest to those in the occupational information and career guidance

fields.
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Present funding.for Louisiana SOICC is provided by a NOICC Basic Assistance

Grant and the Governor's Special Grant (4%) funds. Future funding sources

are being invistigated with hopes of obtaining some funding directly from

the State Legislature.

Improvements/Future Directions:

Plans for the future include completion of the supply/demand component and

its integration into the GIS, input of the Occupational Employment Statistics

(OES) into the GIS, and input of employment information (Job Bank open order

book) into the GIS. It is also planned that localized OIS - GIS information

will be incorporated into the system. Once the CIDS and the OIS are in place,

it is planned that each will be expanded until user agencies have a complete

statewide system. There will be a continual update of the supply/demand

information for the OIS so that both long and short-range planning can be

accomplished by all user agencies involved.

Resources Produced by the Louisiana SOICC:

Louisiana Look (quarterly)
Louisiana SOICC Brochure
Occupational Information Needs Assessment Survey

Licensed Occupations in Louisiana
Sources and Location of Occupational and Labor Market Inforthation in Louisiana

MAINE SOICC

Status:

The Maine Occupational Information Coordinating Committee (MOICC) has achieved

the following mator accomplishments since 1979:

(1) It has implemented a computerized guidance information system, called

the Career Information Delivery System, at 100 sites across the State. These

sites are-comprised of schools, CETA offices, the State University campuses,

correctional institutions, vocational rehabilitaVIgn offices and Job Service

offices. This system is designed to make availabre, timely and accurate

occupational, training, educational and financial aid information to Maine

citizens faced with decision about pursuing careers. Between January and

June of 1981, over 25,000 students, clients, and/or citizens of the State

have accessed the system throagh computer terminals located at each of the

100 sites.

(2) In support of this computerized network, MOICC staff held 35 training

and follow-up sessions with site personnel during FY 1981. The purpose of

these training sessions was to ensure that counselors were taking full

advantage of the system and were incorporating it as as integral tool ia

providing career information to students and clients. This on-going technical

support was a major factor in the successful implementation of the CIDS

network.
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(3) During FT 1981, Maine was selected as one of four states to field tesea

training program entitled "Improved Career Decision Making," (ICDM). A major

factor leading to the selection of Maine as on of the four pilot states was

the extensive relationship that MOICC his developed with counselors from

various settings through the CIDS network.

The project was developed through funds Trom the Labor Market Information

Division of the Employment and Training Administration in Washington, D.C.

The goals of the project ,are to train counselors hay to use available labor

market information'to facilitate and improve the career decision'making and

job search endeavor of,inl.school youths and agency clients.

(4) In order to ensure a positive longterm effect upon the general population

of the State, the MOICC has.entered iato a grant award agreement with the

University of Maine at Orono: The purpose of the grant is to proyide seed

money to the University so that both the counselor education and teacher

preparation programs can be restructured to include credit courses ia career

information and its impact upon the counseling aad teaching process. In

exposing pr spective teachers and counselors to the field of career information,

these indi duals will be better prepared to meet the information needs of

their amid nts and clients.

(5) The MOICC has also developed and.implemented a computerizedOccupational

Information System for program planners. The system allows agencies to access

a commOn occuaptional data base and eliminates the 'need for planners to develop

their own duplicative cross walks, in order to utilize the occupational data

produced by a number of sfate agencies. Tbee OIS developed by the MOICC is

unique ia that it,is interactive, resulting ia virtually instantaneous response

to a planner's occupational information needs. The system has received both

national and international acclaim, and fs currently being considered in

Washington as the prototype system to be implemented in'other State Occupational,

Information Coordinating Committees. The 6IS has been demonstrated to key A

,legislative personnel as well as key program personnel at both the Federal

and State levels.

(6) In keeping with its mandate to eliminate costly atplication, the MOICC

has contracted with the State Development-Office to develop an economic data

system for the economic development community and to include it as part of

the OIS system. The economic data system will include information much

needed by economic developers to attract more businesses to Maine.

All of these efforts undertaken by the MOICC have had the same overall goal,

which is to meet the common data needs otindividuals having to make career

decisions, counselors who must assist students and clients in the decision

making process, and program planners who must decide where to invest scarce

training dollars oa the basis of the best available occupational information.
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A better informed population is more pro
various initiatives undertaken by the MOIC
different segments of the population... Tior

, and the result of all the
acted directly upon
areer Information DeliVery

System, MOICC has provided an informational-too that has iistly improved-

guidance services in Many Maine schools. Counselors have been trained in

the more effective use of labor market infosmation to improve the decision

making abilities of their students and clieats. Program planners have also

been provided; through OIS, with access to a common data ,base from which to

extract the inföfmation needed to.develop trainingprograms in tune,with the
needs of thAtate's economy. All of these accetflishmepts could not have

been possible without the cammittthent on the part of.the MOICC's member

agencies to coopeptte an4deveop systems that meet the common 'Occupational

information needs Of.Maine' pOulation.

Improvements/Future Directions:

During the rest of this term; MOICC hopes to expelled the CIDS from the carrent

100 sites to aver 200 sites, so thAt as many students and age:fay clienii as

possible in the State can haii available to them,',accurate and timely

information to meet, their career decision making needS.

Ln terms of the OIS for Program Planneri, MOICC's major t rust Will be in

training and technical assistance so that these indJ.vidtáls become throughly

proficient in the use of the system. pincurrently, MOI will be refining

--And4ifying the system as needs and resources'become vailable.

Another4ijor thrust will be close collaboratiOn with the University System

to restructure both counselor and teacher preparation programs to inclUde

exposure to occupational and labor market information. 'By approaching these

preparation program and introducing. prospective teachers and sounselors to

these information sources and their.utilization in classroomsfand guidance

offices, future generations of students in Maine will be Able to make better

informed career decisions.

Finally, the completion of a camputerized
the State Development Office will Provide

State Development Office as well As local

attracting industries into Maine.

economiedeVelopment
a vert-powerful tool
economic development

Resources Produced by the Maine SOI00:

Marketing Booklet and Flyer for MOICC Microfiche System

. Newsletter: The CIDS Update

OIS User Operating Manual
Maine Job Bank File

Resources,Sponsored by the Maine SOICC:

data base for
to assisJ the
agencie

.Informational Brochures for Schools, Job SerTice Offices, CETA Offices,

VOREHAB Offices, and Correctional Institutifs
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CIDS Audio-Visual
° Marketing
o Training CIDS
o Briefing CIDS

Film Strips

Users
policy makers and administrators

a_
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The Work/Education Quarterly
Maine State Information F;les Users Guide
CIDS Program Curriculum Guides for secondary schools, VOREHAB, post-secondary

education, and employment and training
CIDS-The Maine Job Shadowing Guide
CIDS-The Peer Facilitator's Handbook
CIDS-The Career Planner
The Counselors Guide to"Use the.Microfiche System
Microfiche System: Search Handbook and Worksheets
Alphabitical List of Occupations in the Microfiche System

The Career Cluster Index

Status:

411#

MARYLAND SOICC

The SOICC of Maryland has approached occupational information systemdevelopment

in two phases. The-first phase, the implementation of a career information

delivery system, is well underway. As of October 1981, the microfiche version

of the Information Network for Occupational Resources in Maryland (INFORM) will

be in place at 600 user sites around the State including public secondary schools,

vocational rehabilitation offices, 2 and 4 year colleges and universities,

public libraries, Employment Service offices aad CETA program locations. When

complete, the system will contain information on more than 1,500 job titles, as

well as on all colleges, universities, proprietary schools, vocational education

programs, adult education programs,-adTother employment and training programs

in Maryland.

Besides microfiche, the system will be available on computer terminal and in

a printed version. To further enhance.delivery, the occupational, educational

and financial aid seardhes will be available for the microcomputer to be used

with_any of the other delivery modes. All user sites will receive training

in how to use the system and will become part of the State's INFORM network.

Funding for INFORM hes been provided by NOICC, SOICC of Meryland, the Training

and Employment Office of the Marylan(Npartment of Human Resources, the

State Board for Higher Education, end the Divisions of Instruction, Library

Development and Services aad Vocational/Technical Education and Vocational

Rehabilitation of the Maryland State Department of Education.

As a corollary to the implementation of INFORM, the SOICC successfully Mounted

a training program to familiarize counselors from atvariety of work settings

with labor market and occupational information using ETA/LMI Division ICDM

(Improved Career Decision Making) fnnds. -Approximately 150 counselors were

provided an indepth.introduction to labor market information useful in

a counseling setting. This type of training will be extended to other coun-

selors and to persons involved in instruction and curriculum development

during the coming year.
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A second phase of occupational information system development and implementation

--a system to aid planners and administrators--began in FY 1981. A technical

inventory of 13 systems containing'primary occupational data was completed,

in addition to discussion papers on models for a planning information system

in Maryland. The SOICC also developed a Users'.Guide to Occupational Infor-

matio# in Maryland and a Directory of Occupational Information Contacts,

and give fiscal sUpport to the Rmployment Security Research and Analysis

Unit's Prqdect LOOK, designed to produce 0ES-based substate occupational

demand projections. As a result of these activities and others, the SOICC

will develop detailed specifications for a planning system for the State.

Improvements/Future Directions:
-

Because SOICC of Maryland is worising toward a common data base that will

allow for the development of a comprehensive, integrated employment and train-

ing service delivery system, the Committee'is working within an integragency

framework on a variety of projects. With the State Advisory Council on Voca-

tional Education, the State Employment and Training Council, and the Maryland

Apprenticeship and Training Council, the SOICC is involved in a three-part

proiacthat should result in recommendations to the State's chief policy

makersion improvements to the employment and training system in Maryland.

The SOICC's portion of the project is to compile a directory of employment

and training resources in the State. Besides being a useful reference tool,

this directory will serve as the information base for the development of the

training resources file on INFORM and as a data base on occupational supply

sources in the State.

In addition, the SOICC will launch an effort to develop a statewide action

plan for career information delivery. This activity will delineate'the roles

and responsibilities of all the various agencies in the State that are

involved with providing career information to users.

Thus the SOICC of Maryland is helping to foster major improVements in the

areas of career information delivery, occupational ddiand projections,

occupational supply source identification, and user familiarity with information

sources., In FY 1982, the SOICC should finalize plans for a system to serve

the needs of the State's employment, training, and education planners and

administrators.

Resources Produced by the Maryland SOICC:

Directory of Occupational Information Contacts in Maryland

Technical Inventory of Occupational Information in Maryland

Users' Guide to Occupational Information in Maryland

SOICC Fact Sheet
'CIDS Scope of Work (Years 1, 2, and 3)

OIS Discussion l'ipers
Detailed Specifications for a CIDS for Maryiand,(RFP PaCkage)
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Resources Sponsored by the Maryland SOICC:
t

Project INFORM, the Maryland Career Information Delivery System
Guide for Preparing Maryland Occupattomal-Descriptions--
Project LOOK
Yauth.Raport
INFORM Brochure .

INFORM Training Manual
INFORM Newsletter
INFORM Marketing Plan
Organizing and Managing the INFORM Advisory Cpmmittee
Model for Computer Based Dissemination of Career Information
Project LOOK - Local Odcupational Outlook
LOOK Final Report

MASSACHUSETTS SOICC

Status:

The Massachusetts OIS has two related, yet distinct elements. The first is a

network of interrelated prograne and activities conducted by the MOICC member
agencies and the MOICC staff. The second element is the State CIDS that is

run by MOIS (Massachusetts Occupational Information System), a private non-

profit corporation. The CIDS includes all the information available through
the MOICC member agencies, as well as additional supplementary information
that MCIS develops. Efforts are directed primarily toward students, counselors

-and other individuals engaged in career counseling. The MOIS data base is a

comprehensive one and is currently accessed by280 different users, including
schools, CETA sponsors, DES WIN offices and other public and private social

service agencies.

The segment of the OIS devoted toward meeting the needs of planners and

administrators results in the annual_publication of supply/demand planning

padkages for all CETA and_vocational education areas in the State. In FY

1981, two employer survifs were conducted by MOICC member agencies and the

survey results provided more detailed occupational characteristics information

on selected high demand occupations in the State. Other supplemental publi-

cations include, High Demand bcdtpations in Massichus4tts - 1981, which was

designed to provide a hard-copy supplement to other information available

through the CEDS and; a brochure describing the results of a short survey on
the availability of occupational skill training prograns in the State. The

.information in the brochure was also disseminated through the CIDS and the

State EIC (Educational Information Center).

Training of users is routinely conducted on at least an annual basis, in con-

junction with the dissemination of the CETA and vocational education supply

and demand planning padkages. Additionally, MOICC has also sponsored two

annual conferences oil the use, availability and other issues regarding local

employer surveys.
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Improvements/Future Directions:

MOICC plans to emphasize the refinement of the supply/demand planning padkages

ia FY 1982 by developing and utilizing the capability to match current supply

and demand data at the local level. In addition, a major effort will be

undertaken to fully utilize the information_contained in the 1980 OES survey

based matrix. This data source will be used to develop occupational/industry

staffing patterns for the State and for substate aread-. The matrix data will

also be used to update the Job Developer's Guide that was published seieral

years ago using earlier OES data. Special employer surveys will conducted by

the MOICC member agencies to provide supplemental information on important

occupational categories and MOICC will continue its efforts,to coordinate

;>slocal employer survey activity. Supplemental publications planned by MOICC

include a summary occupational information directory and a digest of private

and public training institutions in the State.

Althaugh details have not been finalized, MOICC will work closely with the

Bay State Skills Corporation (BSSC) in FY 1982. The BSSC was established by

the state.legislature and has beea mandated to (among other things) develop

and disseminate occupational supply/demand information. It is envisioned

that the BSSC, along with MOICC and the EIC, will achieve more effective

results in consolidating the development aad use of occupational information.

Resources Produced by the Massachusetts SOICC:

Analysis of Selected High Net Demand Occupations
Fifty High Demand Occupations in Massachusetts -- 1981

High Demand Occupations in Massachusetts
Occupational Training Opportunities in Massachusetts

Resources Sponsored by the Massachusetts SOICC:

Methodology to Estimate the Institutional Sipply of Labor from CETA Programs

.MICHIGAN SOICC

Status:

The SOICC and its member agencies have extensively investigated th need for
occupational supply/demand information, resulting in a contract to the the em

ployment security agency from the SOICC for development and implementation of a

supply/demand data by drawing together into one data base, for the first time,

the demand and supply data fram the various agencies as shownvis the SOICC's.

1

73



67

(Michigan SOICC, con t)

Resources.ProdUced bly the Michigan SOICC:

Employment and Training Abbreviations and AcronYm'List

Michigan OCcupational Information Sdrveys:
College/Uhiversities Placement Association

Association of School Placement Personnel
CETA ?rine Sponsors and Related Organizations
Community College Occupatiansl Deans
Department of Education Rehabilitation
Department of Education Central Services.State Staff

Department of Labor, Connission for the Blind

Department of Social Services, Local Office Managers

Employment Seurity Commission
Vocational Education Administrators

MOICC Newsletter (quarterly)
Michigan Outlook for the 80's

Resources Sponsored by the Michigan SOICC:

Agricultural Occupations Information Model for Michigan

Michigan Interim OB -DOT Crosswalk

Entry Classification System
Michigan SOICC Brochure
Michigan SOICC Occupational Information Workshop: Trainer's Script

Michigan OIS: Final Evaluation Report -- Executive Summary

Michigan OIS: Final Evaluation Report

Michigan Occupational Information Ttaining Workshop

CIP Impletientation Guidelines for Post-secondary Education

MOTS Brachures and Postures
MOIS Slide Tape Presentations
Inventory of OI Sources
Directory of OI Users
Career Information Needs of the Handicapped
Occupational Supply/Demand in Michigan

MINNESOTA SOICC

Status:

Activities during the initial year of MOICC were focused on preparing a

Guidebook of Occupational Information Sources and a survey of the informa-

tional needs of counselors, planners, managers, administrators and job

development/placement in state and local organizations. The Guidebook was

compiled and edited with the assistance of research analysts and information

specialists fram MOICC agencies and distributed to 1,500 users. addition

to describing sources, it identified existing information services and

reports helpful tauser,groups and listed persons who could be contacted for

further assistance. MOICC prodTeed a report based on the user needs survey

that presgated the Concerns of a sample of 1,534 individuals,who utilize

occupational information in meeting their regular responsibilities to a wide

variety of clientele. Report findings indicated the need for information in

greater occupational and geographical detail made more accessible to users

and central point (or clearinghouse) to contact for information and technical/
44.

assistance.
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Following coMpletion'Of the survey, MOICC initiated a newsletter designed to

facilitate communication among the users and producers of occupational

information. Using CET& Special Grant funds, a total of 2,200 newsletters

are disseminated bi-monthly to virtually all educational institutions, Job

Service, Division of Vocational Rehabilitation and CETA offices, and many

other organizations in Minnesota.. The newsletter informs readers about

current reports and developments, existing services aad programs, and in

1982, will begin a series of profiles of supply/demand conditions by occdPation.

In cooperation with labor market analysis staff, MOICC has provided training,

based on the Guidebook and the User Needs Survey Report, to a variety Of

groups including:

- New Job Service, CETA7and DVR counselors;

- Vocational Education graduate students; and

- Teacher aad counselor graduate seminars.

Resources Produced by the Minnesota SaICC:

Special Analysis of User Agency Counselor Needs

Training Materials for Counselors in Users Agencies

MOICC Brochure
MOICC FT '81 Annual. Report

Resources Sponsored by the Minnesota SOICC:

Minnesota Occupational System: Toward Developing the Network

Minnesota Occupational System: Further Development and Field Testing

Minnesota Occupational System: Executive Summary

Siatus:

MISSISSIPPI SOICC

During October aad November of 979, the ssis ippi SOICC conducted a series

of thirteen workshops throughout the state rious 14er groups who use

occupational demand data for purposes of program planning and evaluation.

The workshops focused bn the Occupational Employment Statistics (OES) program

and the resulting occupational demand data produced by that program. The

regional offices of the Bureau of Labor Statistics (BLS) and the Employment and

Training Administration (ETA) participated in three of the thirteen meetings.

The State Employment Security Agency, Vocationall-Technical Education, CETA prime

sponsors, and Vocational Rehabilitation; each participated in all of the

workshops. The purposes of these workshops were threefold: (1) to increase

the awareness of tha participants with the role of the Mississippi SOICC in its'

coordinating function in establishing an Occupational Information System (OIS)

for the state, (2) to increase awareness of occupational data needs and

information availability, aad (3) to seek imput from the'user groups about

the demand data before dissemination of the data. There were over three

hundred participants in these work sessions.
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During FT '79 the Mississippi SOICC conducted a formal user needs assessMent

survey of the various users of an OIS. This survey included vocational

education counselors, job seekers, students, teachers, and economic develop-

ment planners. As a result of t4is survey and direct contacts with repre-

sentatives of these various user populations an understanding of the occupational

"information needs of these groups was achieved.

An examination of existing programs addressing the user needs as identified

in the survey has been accomplished. The identified existing programs served

as the base upon which the Occupation Information System is built. The

definition, general design and major functions of the.OIS have been achieved.

To carry out the freCtion of satisfying the career guidance, counseling, and

job search information needs of various users, the Mississippi SOICC contracted

for a plan of implementation for a pilot demonstration project of the CHOICES

Career Information Devlivery System in the Jackson Metropolitan area; however,

because funds were not available for implementation of this pilot program,

and costs relating to the implementation of the-GHOICES system have escalated

greatly, there is no feasible way to implement this particular system.

The Mississippi SOICC produces a quarterly newsletter, the Mississippi

Messenger, which is disseminated to approximately 500 occupational information

users in the State. The primary function of the Mississippi Messenger is to

improve the communication among the providers and the users of occupational

information. In addition, the Mississippi SOICC has produced and distributed

approximately 3,000 brochures which explains what the SOICC is, who can

benefit from the SOICC, the SOICC purposes, and who the SOICC member agenclea

are.

Improvements/Future Directions:

Activities for OIS implementation in Mississippi will change considerably

from past years. The Mississippi SOICC, which is currently using the infor-

mation clearinghouse alternative for delivery of occupational information,

could be adopting the comprehensive computer-based system alternative if

current plans develop. This plan will include two phases and possibily

more.

The first phase will serve to develop a planning information system and will

involve obtaining software from the MAine Planning Information Systemn which

will be used on the Mississippi Employment Security Agency's hardware. This

phise could begin with the development of a technical working committee

comprised of various SOICC and SOICC affiliate agency personnel who would

work toward solving technical problems arising during the implementation of

the Maine Planning Information System. This committee would review the

format and occupational structure presented in the Maine system and recommend

any changes necessary for adaptation of the system to Mississippi's specific

needs.
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A typical use of the plaAning information system will include CETA and voca-

tional education planners evaluating a specific occupational training program

proposal for a particular area or areas of the state. By using the data in

this system, planners could quickly examine current training output in a

particular occupational category and weigh it against future demand. The

system is interactive and allows plInners to specify certain characteristics

required for a training program, then immediately di§plan occupational cate-

gories which could be suited for the training.

The second development phase may consist of the addition of the Michigan

Career Information Delivery System.

Resources Produced by the Mississippi SOICC:

Quarterly Newsletter (Mississippi Messenger)
Mississippi SOICC Brochure

Resources Sponsored by the Mississippi SOICC:

Feasibility Study for Implementation of CHOICES
Occupational Demand Data - OE Code by OES.Survey Code (done for 13 Juniore

College Districts)
Mississippi by Counties PopUlation Data for VOED Plan - FY '82

MISSOURI SOICC

Status:

The Missouri SOICC has developed and implemented an Occupational Information

System (OIS) with a multi-operational structure: This structure utilizes

both automated and non-automated methods of organizing and delivering data.

As designed and implemented, the Missouri OIS has four information components

and two process camOonents as follaws:

OCcupational Demand Information Component
Occupational Supply Information Component
Occupational Characteristiks Information Component
CoMplementary information Compohent
SupplyVDemand Interface Component
Supply/Demand Analysistomponent

Currently, Otoducts of the OIS include a set of publications entitled Statistics

On Occupational Supply/Demand. There ere six publications in the set: one

each for the state and its five SMSAs. The statewide publication and the

publication for the two mtjqr SMSAs (St. Louis aad Kansas City) are bound in

a three-,ring binder that is called the Occupational Data Book - Missouri.
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The Data Book has been distributed through a series of occupational information
user workshops across the state. Area vocationaltechnical school airectors,
junior college deans, employment security local office managers, regional

. manpower.advisory committee taff, CETA Prime Sponsors, Manpower Directors of
Community Based Organizations, etc., were invited to attend one of these work
shops: Participants at these 1 day workshops received a copy of the Data
Book and participated in exercise4 and small group discussions on how to inte?.
pret the occupational data sources compiled in the document. During these
workshops, staff of the SOICC statutory agencies acted as resource persons to
respond to questions about their respective agency's data.

/ The projections of occupational demand utilized in the Data Book are prepared
,by the Missouri Division of Employment Security. Six sources of training Pro
gram completors (VOED, Higher Education, private pereer schools, CETA, Job
Corps, and correction institutions), are compared with the occupational demand
statistics utilizing an occupational clustering methodology. Each cluster
has one to four pages of analysis to assist users in understanding other
variables that may affect the supply and demand for workers. Items such as
gacement rates by program, wage and salaries by geographic area, Job Service
applicants and openings, apprenticeship information, national outlook, and
other data sources pertinent to the occupation(s) being considered are
included in this analysis.

Improvements/Future D*ections:

During FY 1982, the SOICC is using the data in the OIS to prepare employment
outlook statements for incorporation into Missouri' g career information
delivery system. Wage data and licensing infortnt1on organized within the OIS
will also b,e provided to the existing career'information delivery system to
eliminate duplication of data collection efforts.

Another OIS product to be completed during FY '82 is a series of education/train
ing program inventories. These inventories will list all training program
providers by program and by county indicating the number of persons completing
the program as well as the level of instruction.

As nesr data on occupational turiover, mobility, etc., becomes available, this
information will be incorporated into the OIS. The Missouri SOICC believes
that the careful analysis of existing data sources cannot be overemphasized
and will strive to further this analysis process.

Resources Produced by the Missouri SOICC:

CIS Commitee Report
Diving Right In
MOICC Messenger (periodical)
Statistics on Occupational Supply/Demand (A set of six publications)
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Resources Sponiored by,the Missouri SOICC:

Missouri Occupational Wage Rate Project Final Report
Occupational Employment Data Sources
A Directory of Missouri's Private Career Schools

Feasibility Study Report on Sub/State'Labor Market Area Occupational Demand

Projection Methodologies

MONTANA SOICC

Status:

Using interagency cooperation and coordination to produce tangible results

is the hallmark of the Montana SOICC. During the past year, the SOICC has

provided a stable interagency link that has kept development of an occupa-

tional information system on target despite turn-over in virtually every top

administrative position in Montana State government. Thus, a seldom noticed

benefit of the SOICC is that it serves as an ideal mechanism to assure

consistency in occupational information products during periods of rapid

change.
a

One major"focus of the Montana SOICC has been the development of an occupa-

tional supply and demand report. With the help of an interagency task force,

the Montana SOICC has developed clusters that relate education and training

program codes to occupational codes reflective of Montana's labor market.

Based on these clusters, a sample supply/demand report was prepared and a

workshop was held sponsored by the SOICC to gather user comnents on the

sample report. As a result of this workshop, the SOICC plans to incorporate

data-from additional supply sources and wage data into a full-scale

supply/demand report.

Data sources, including higher education and Job Corps have agreed to provide

supply and demand data to the SOICC in formats specifically designed AOr

inclusion in the supply/demand report. The Montana SOICC is investigating

the possibility of automating the supply/demand interface and the supply/demand

files,to produce the report. Following this automation census codes will be

replaced with OES matrix codes and the number of DOT codes in the supply/demand

interface will be expanded. A cooperative effort will be undertaken with the

Montana CIS to prepare wage data for entry into the supply/demand repott as

well as the occupational descriptions of the CIS.

A second 'major focus of the Montana SOICC has been' statewide implementation

of the Career Information System, (CIS). Through the SOICC, funding and

in-kind support for the CIS was secured from NOICC, the Montana University

System, the:Balance-of-State CET& Prime Sponsor, Vocational Education, and

the State Employment Security Agency. The CIS is currently used in 31 sites

statewide. In FY 1982, improvements in the occupational descriptions are

being emphasized.

7 9
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The Montana SOICC is investigating the possibility of automating the

supply/demand files'io produce the report. Following this automation census

codes will be.replaced with OES matrix codes and the number of DOT codes in

the supply/demand interface.will be expanded. A cooperative effort will be

undertaken with the Montana CIS to prepare wage data for entry into the

supply/demand repont as well as the occupational descriptions of the CIS.

Improvements/Future Directions:

Distribution of a statewide occupational supply/demand report is scheduled

for April, 1982; this report will be a first for Montana. In conjunction

with the release of thisiceport, the SOICC will.sponsor a statewide confeience

on occupational information. Conference activitiesswill include technical

assistance in the use of the report for planning purposes. To improve data,

coverage of the supply/demand report, the Montana SOICC and the Montana

Advisory Council for Vocational Education will cooperate with the National

Center for Education Statistics (NCES) in the collection of data through the

1982 Postsecondary Career School Survey. Future development of the supply

and demand report will include qualitative analysis of the data..

To make the supply/demand report possible, the SOICC will assist the SESA's

Research and Analysis uait to mount the Occupational Employment Statistics

(OES) survey-based Industry/Occupational Matrix in-state. From the outset,

the OES survey in Montana has been a cooperative project of the SESA,

Vocational Education, and the Balance-of-State CETA Prime Sponsor. Survey

data aretow adequate to serve as a base for Montana's occupational projec-

tions. Thus, we will convert to 0ES-based demand data during fiscal year 1982.

Future directions for the CIS include adding a monthly summary of job openings

using ESARS data, expanding the user base, and securing a stable funding base

for the system.

Resources Produced by the Montana SOICC:

Apprenticeship Information
Montana Occupational Information Needs Survey

Montana Occupational Information Sources
Montana SOICC Brochure
Montana Occupational sad Education/Training Program Clusters

Montana OIS Feasibility Study

Resources Sponsored by the Montana S6ICC:

The 1980 Montana Guide to Post High School Opportunities

,
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NEBRASKA SOICC

The Nebraska SOICC has developed a statewide Occupational Information System

based on a network of cooperating agencies. The SOICC includes four statutory

agencies and associate members representing Economic Development, the Coordin-

ating Commission for Postsecondary Education, and the Governor's Policy

Research Office. These representative meet moythly to discuss SOICC business

and to inform each other of pertinent activities of their agencies. The

(1:

agencies have cooperated on mutually beneficial projects -- including adoption

and funding of the Occupational Employment Statistics project, development of

supply/demand interface, the first such document in Nebraska, and support

r the Nebraska Career Information System.

hrough SOICC efforts, two years of the OES survey have been completed by the

epartnent of Labor, Division of Employment, and the third year is in progress.

e resulting data will provide more current aad reliable occupational

projections than those previously based on the Census. Supply data is also

beihg Improved. The Division of Vocational Education has instituted the VEDS

system that will provide not only enrollment,and completer information, but

also follow-up data to aid in program planning. Information form private

proprietary schools will be available as a supply source for the first time.

CETA and apprenticeship information will also be included as supply data.

The SOICC has compiled and widely distributed a Sourcebook of Nebraska Occu-

2ational Information to inform both program.planners hnd direct labor market

participants of available occupational information. To aid vocational program

planning, SOICC published Nebraska Occupational Demand presenting projected

occupational demand associated with:vocational programs. The supply and

demahd interface document, that will be available early in 1982, will have

broad utility for both planners/policy makers and counselors. The SOICC also

works closely with Nebraska Career Information System to provide occupational

inform,tion to direct participants in the labor market.

Improvements/Future Directions:

Future plans include improvement of data sources for the supply/demand

interface including occupational
projections based on the OES survey, improved

1/7.

supply data resulting from the VEDS follow-up surve , and inclusion of other

supply data sources. The SOICC plans several wor shops across the state to

train people in the use of the supply/demand int rface. Continued interagency

cooperation is also anticipated, with increased involvement with private sector

as well,as government agencies.

Resources Produced by the Nebraska SOICC:

Nebraska Occupational Demand

Nebraska SOICC Brochure

SOICC -Related Abbreviations and Acronyms

Sourcebook of Nebraska Occupation Information
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Resources Sponsored by Nebraska

Nebraska CIS (brochurea)
NCIS Job Sheet Notebook
NCIS User Handbook
NCIS Post-Secondary Program of Study and Training Information

Post Vocational-Technical Programs
NCIS Post=Secondary School Information
NCIS Wage and Employment Outlook Update
In Nebraska a Career Opportunity Guide
NCIS Reference Manual
Utilizing Information in Career Counseling through the Nebraska

Career Information System
Writing Manual for Occupational Information
Nebraska Career Information System film Script
Non-automated Alternative for Distribution of CIS in Nebraska

NCIS School Career Mitch
Contribution of Post-Secondary Private School to Nebraska Labor

Supply
Nebraska CIS Business Industry Survey

NCIS Component Evaluation
Nebraska CIS In-Service Evaluation
Nebraska CIS Computer Evaluation
Nebraska CIS Telephone Evaluation Survey
Nebraska CIS Student Preference
An Evaluation of the Nebraska CIS

NEVADA SOICC

Status:

The Nevada SOICC sponsored a statewide "Governor's Conference on Employment

and Training -- For Users of Occupational Data". The conference served as a

kick-off to a comprehensive statewide Occupational Information Use and Needs

Assessment. Funding for the assessment cane from the State Comprehensive

Employment and Training Office. The assessment findings and subsequent SOICC

Committee action established as a Nevada priority, the provision of supply

ng purposes to Nevada's largestqlser groups, (i.e.

d employment and training adminiseWtors). The

Department's Research Division was confirmed to be the

r of labor market and related information. To best util-

and demand data for pl

voc tional educatio
Empl nt Securi
state major prod

ize
office
ESD Rese

ted resources.'and avoid conflicting or duplicative effort, the SOICC

d staff func ioning in a "coordinating" role, contracted with the

Divisio to design., develop and implement a supply and demand

computer moe rve as the base fOr the Nevada Occupational Information

System. The first OIS Supply and Demand Report was generated in March, 1980.

The demand data was produced through the Occupational Employment Sta sacs,

(OES) pragram of ESD. Supply data came from five vocational and empl yment

training sources. The data was formatted by the agreed upon common denominator,

ths Office of Education Codes, and was available with statewide totals only.

82
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The second report was generated in March, 1981, displayed by OE codes, included

six supply data elements and was compked for Nevada's two SMSAs (Las V'gas

and Reno), thelalance-of-State, plus the statewide totals. A narrative

analysis and descriptive limitation pf the data ,iras 4.ttached to the computer

printout and distributed to SOICC member agencies on45y. It was the first

time such comprehensiye information had been made available in one report.

The Nevada Council on Vocational/Technical Educational and the State

Comptehensive Employment and TrAining Education Council signed a formal agree-

ment to Lae the data developed by this model in future planning acitivities.

) In addition-to supply and demand data, the SOICC produced and distributed a

Directory of Career and Ocovational Information Resources; aSsisted with

the production of the Educational Information Center% Inventory Directory o4 the

state's traditional and non-traditonal educatiodal, training and counseling

opportunities; conducted ia conjunction with the Nevada State Library ai

Occupational and Career Decision Materials Collection Development project

among the state's juniot and senior high schools, academic and special, prison

=system and public libraries. With funds from the SOICC basic assistance

grant, the SCETO and- the CETA Balance-of-State Private Industry Council, the

SOICC coordinated the production and dissemination of the Nevada Job Line.

The 24-page career tablofd went to all NeVada students in grades seven throligh

twelve, to the general public as a supplement to fourteen newspapers statewide,

and 14as made available in buik quantity to all SOICC member and related

agencies. The SOICC cooperated with and tisisted the ESD Retearch Division

with the development and distribution of the Job Hunter's Guide to Nevada, a %

226 page cOmprehensive job,search publication.
/-

In an effort to address the occupational information needs of Nevada's handi-

capped citizens, the SOICC is conducting a Career information system evaluatien

for the Rehabilitation Division of the Department of Human Resources. -

In addition to the Governor's Conference, the SOICC sponsored Obrkshops for

librarians, counselors, CETA program planners and vocational educat on admin-

istrators. SOICC staff has participated in numerous coeferences fdr such

groups in Nevada as the Vocational Associat n, Library Association, Personnel

and Guidance Association, as well as pro .ing chnical assistance iuhe
respective,application of occupational a.d relate information.

The SOICC produces a quarterly"Nelisletter and'the OICC Committee serves as

the WIN "Labor Market Ad4isory Council". The CC assisted the National

Center for Educition Statistics,with t ..stseCondary surveyresulting in

100 percent coverage for NeVada institutions.

ef.
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Improvements/Future Directions:

The 1982 Nevada OIS Supply/Demand Report will be published in booklet form

for the first time with data for geographical areas: Las Vegas, Reno,

Balance-of-State and Nevada statewide. Current Supply elements will include

VEDS, secondary and postsecondary, CETA, private schools, vocational rehabi-

litation, WIN, Job Corps, apprenticeship and the insured unemployed. Higher

Education General Information Survey system data will be summarized in a

separate area. OES demand projections will be for one and five years. The

interface statistical section will be displayed by OE code matching CES

codes. Another section will display occupations foF all industries showing

professional, skilled, semiskilled and unskilled categery projections through

,the OES matrix whether or not there is an existing educational and/or training

program now available in Nevada. In the OES matrix section, the SOICC plans

to indicate the various coding structure relationships. The try highest
demand occupations will be specifically identified. '
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Depending upon availability of funds, the Nevada SOICC plans to produce a

4 secon& edition of the ,Nevada Job Line, provide continuing technical assistance

in the use of i4formation, respond to needs as they arise, continue to monitor

and explore computerized career information activities and to improve and

expand the Nevada OIS.

-
Resources Produced by the Nevada SOICC:

Career and Occupational Information Resources (Directory of)

Governor's Conference on Employment and Training for Users of Occupational Data

Nevada SOICC Brochure
Nevada SOICC Newsletter (quarterly)
Nevada.Job Line (tabloid)

Resources Sponsored by the Nevada SOICC:

Job Hunter's Guide to Nevada
Nevada Occupational Information Uses/Needs Assessment (Final Report)

NEW HAMPSHIRE SOICC

Status:

HaVing been thout the service of atSOICC Director or active SOICC Committee

for well o er a year, thi New Hampshire State Occupational Information

Coordins ng Committee is undergoing a total reorganization. On August 1,

19$1, a new SOICC Director was hired and set as a filtpt priority, the re-

establiahment of the SOICC statutory committee. The Committee conven in

September and appr ed a basic priority plan as well as ftems relating t its

oft .st cure'suchas membership, frequency of meetings, naming of subcom

mit aes, etc.
A
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A working subcammittee has since been eitablished and is working c1ose.17 with

the SOICC director in an atteupt to outline a realistic strategy/timetable

for the delivery of much needed SOICC services to the State. This stratgey/time -

table was prepared; in proposal form and delivered to NOICC.

Improvements/Future Directions:

The New Hampshire Office of Employment and Training has-replaced the New

Hampshire Department of Employment Security as the fiscal agent for SOICC

activities in the state. It is generally agreed that this alone will go a

long was to ensure the proper supervision and managerial support lacking in

in the State's SOICC effort.

Subject to approval by the SOICC committee, and to final approval by NOICC,

the following SOICC activities are planned:

(1) To have the New Hampshire SOICC fund the State's OES survey that is

being phased out due to lack of other funding. The continuance of this

survey is seen as vital to the longrange interest of the NHSOICC in that

it is the sole basis of reliable demand data iu the State; and

(2) To release an RP? and subsequently fund a user needOassessment

study of the entire state is per the suggestions for developing an OIS

as described in the NOICC publication entitled, A Framework for Dev4oping

an Occupational Infbrmation System.

At present, tht users of occupational information, the 'suppliers of occupational

information, and the nature of how occupational information is beidg utilized'

are all unknown quantities.

The SOICC committee believes this sitpation-must be studied as soon as possible

since it serves as the basis for all future decisions regarding planning for

unmet needs.

The New Hampshire SOICC has also identified three projects that could proceed

immediately:

(1) Complete update and revision of th4 N.H. VIEW manual that has not

been revised since 1976;

(2) Prepare a publication dealing with licensed, certified, and registered

occupations in New Hampshire; and

(3) Provide key CETA, Vocational Education, Vocational Rehabilitation, and

DES intake centersiwith self-contained microcomputer/microfiche accupational'

and eddcational exploration systems.

.4
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NEW JERSEY SOICC .

-

To address the development of supply, demand, and occupational characteristics

information necessary to a comprehensive occupational information system, the

New Jersey SOICC has conducted the following activities:

(1) A Technical Report to the 1202 Commission: "Occupational Supply and

Demand Information in New Jersey provided an assessment of multi-agency

neede and uses of occupational information and was prepared by the

NJOICC staff in 1978._

(2) In 1980, the NJOICC staff prepared a proposal for a career infor-

mation delivery system entitled, New Jersey Career and Labor Market

Information Needs Assessment: Summary Report.

(3) Funded through the NJOICC, and conducted by the Center for Rumen

Resources at Rutgers State University, ESARS data was investigated as a

source of local occupational information. The study provided increased

detail on occupational supply, occupational qualifications of specific

groups, occupational opportunities for specific groups, estimates of

occupational supply and demand balances, a comparison of ESARS data

with OES information, and industrial differences in occupational employ-

ment patterns. The resulting product is entitled, An Investigation of

ESARS as a Source of Local Occupational Information.

(4) During 1979 and 1980, the NJOICC funded a project to develop,

intplement, test, and analyze a method to synthetically produce OES sub-

state estimates. The project was conducted by the Division of Planning

and Research. Department of Labor and'Industry, and is published under

the title of, OES Synthetic Sub-Sate Estimates Development and Testing.

(5) To test synthetic OES manufacturing estimates.for ten New Jersey

Labor market arAas, the NJOICC funded a 1981 project that was also -

conducted by the Division of PlArming and Research, Department of Labor

and Industry. The study, Synthetic Labor Market Area Occupational

Employment Estimates Feasibility, alsoprovided an indication of the

feasibility of utilizing OES sub-state data to produce annual average

OES estimates across a13 industries.

(6) During 1980, NjOICC be agencies were illurveyed and results were

published in the OCCuPational Supply and Demand Data: Collection,

Reporting, Publicaiion.

(7) To examine materials and networkt in order to improve accessibility

to occupational supply data from CETA for supply/demand analyses, the

NJOICC staff, in 1980, completed awreport entitled, Obtaining.Occupational

Information From CETA Training Programs.- .
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(8) Aa ongoing OIS planning effort by NJOICC member agency technical

staff is made possible through an Occupational InformatiOn System Task

Force that was established in 1980.

The NjOICC utilizes a number.of methods to deliver occupational information

to planners, administrators and policymakers in New Jersey. During 1979,

the NjOICC promoted occupational information awareness through a statewide con-

ference for planners and administrators from various state agencies. This

effort was continued through the development of several publications including

a directory of occupational information sources by occupational information

for program development and administration, and a quarterly newsletter

circulated to. some 2,000 individuals and agencies.

To assist direct participants in the laPor market, the NJOICC aslo produced a

flier providing-Occupational information sources for counselors as well as a

Guide to Occupational and Career Information. In 1981, the NJOICC co-sponsored

a conference with the Educational Testing Service and the Educational Improve-

ment Center that reviewed computer-assisted guidance sy3tem0 and encouraged

proper selection based an user needs. The NJOICC Newsletter is also utilized

in the delivery of occupational information to direct participants in the labor

market.

A. continued emphasis on occupational information awareness and use is evident

in the NJOICC training activities during 1980. Four regional workshops for

counselors and job placement specialists consiSted of exercises design d to

familiarize participants with available data. NJOICC member agency s aff

served as presentors and resource persons. Counselors in New Jersey received

additional training in the use of labor market information through 1980

workshop hel&in conjunction with the New Jersey Occupational Resou ce Center.

To promote coordination with the N.J. private sector and the NJOICC member

agencies, the NJOICC has co-sponsored two 'Conferences in 1980 and 1981. In

conjunction with the State Employment and Training Council, the Center fOr

Human Resources at Rutgers,State University, and the Prime Sponsor Directors' ,

Association for'PIC membersand staff, a "Title VII Conference was held in .

Atlantic City. PIC and CETA planners and administrators attended a conference

on Labor Market Information for Private Industry Councils co-sponsored by the

NJOICC and the Division of Planning and Research, Department of Labor and

Industry.
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NM SOICC contributes occupational supply and demand data to EIC through its

statutory members for dissemination. In sponsoring GIS, EIC-offers supplemental

system information, in-service training and technical assistance.

The Employment Security Department (ESD) provides current job listings and ,

other pertinent.labor information through its OES projections. The OES

project in FY 1981 ialcuded a State/SMSA projection by industry and occupation.

EIC plans in concert with N11 SOICC call for improbement of iti educational

and occupational data, and strengthening of counseling services. The NM

SOICC office is greeently devising a Career Information System (CIS) to assist

the statutory members and EIC in processing and distributing current data

between the product and the user.

Special_emphasis is being placed on-serving the growing demand for vocatio

technical training through the addition of complete statewide and ieg.onal

filings of vocational career opportunities in the GIS. The NM State nt

of Education, the NM Apprenticeship Council and financial aid personnel with

the New Mexico SOICC, and EIC will expand and update current Adult Basic

Education, renticeship, and Financial Aid Information to achieve.these ends.

HM SOICC is currently proposing a ipecial component of NM SOIS in coordination

vith all statutory members to meet the common occupationall needs of the

handicapped. Reporting and collection of data is being coordinated by the NM

SOICC with special assistance by State Vocational Rehabilitation personnel.

A clearinghouse is suggested that will report labor market entry of handicapped'

individuals. Specific case-by-case Assistance can be.rendered through train-

ing and/or matching the handicapped individual with the job via the educa-

tional/career information system. Microfiche data distributed to manual

sites contain similar information including referrals to specially-assigned

counselors/eviluators.

Improvements/Future Directional'
vi

NM SOICC expects to continue aa ongoing progFam of evaluation of state and

Federal data for relevance within the NM SOIS in FY 1982. User statutory

committee members' needs are analyzed on an indepth basis.through personal

contact. A slide program is being developed that will introduce the NM SOIS

to new providers and users with emphasis given to the NewMexico Employment

Security Department (ESD) and relevant Labor Market Intormation.

i
,

li
A survey of trade, transportation and utility ployers is being undertaken

during FY 1982. NM SOICC is coordinating with gencies at all levels that

it
utilize 1980 Census data to prOvide to users cl ent,charadt istics on a

county-by-couaty basis to facilitate better planning. The energy industries

of New Mexico are being,4ur16yed in FY 1982 to determine he skill training

and the types of jobelhat are needed.

88
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NM SOICC is coordinating with the statutory agencies, and Albuquerque Public

Se41pas, for the purpose of updating the widely accepted local publication,

How to Look for a Job in the Albuquerque Area. A quarterly newsletter is

being published by NM SOICC in FY 1982. NM SOICC is also developing, in

coordiaation with the statutory members, an assessment of needs format to be

directed to sources of labor market'information at both user and producer

levels.

Resources Produced by the'New Mexico SOICC:

New Mexico News (quarterly)
New Mexico Iaventory aad Resource Guide

New MexicoAssessment of Needs in Occupations

NEw you SOICC

Status:

In developing its Occupational Information Systed (OIS), and in furthering

its mandate to increase cooranation, cooperation and communication among the

producers and users of occupational data, New York SOICC has employed a multi-

model approach. 'It has utilized all four operational alternatives for a OIS

as follows:

(1) An information clearinghouse: New York.SOICC providee-an information

and advisory service that is available to member agencies, other govern-

mental and private groups aad the general public. It responds to all

types of requests for occupational and career inforiation;

(2) A network of interrelat rograms and systems: New York SOICC

does not itself develop informat more properly produced by other

agencies, but rather coordinates occupational information with special

emphasis on increasing awareness among agencies so that duplication is

minimized and activities are coordinated;

(3) A publication-producing OIS: New York SOICC has produced numerous

publicationr addressed to specific occuaptional and career information

needs. These publication have had wide, but carefully targeted

distributions; and

(4) A comprehensive computer-based system: New Yorls,SOICC has encouraged

its membeçgeneies to develop computerite4 data banis tor occupational,

career and aed series so that they can be ava lable tor insta t

ret7),Ieval and reb.tting. The SOICC itself ha ut ieveral data s

on the computer including aon#agr lturar-wage d,salary employment,

hours and earnings, and a local oc pational file
#

':
,_.

, ;
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During the last two years, the New York SOICC has made substantial progress

in the implementation of Career Information Delivery System (CIDS). Local

files have been developed for two systems (GIS and CHOICES) including 4 local

occuaptional file of 600 occupations and a local financial aid file. The

systems have been introduced to many non-traditional users (e.g., libraries,

Office of Vocational Rehabilitation (OVR) offices, ES fices) who previously

were not aware of them. SOICC has introduced a new sy em (CHOICES) to the

New York State environment. In addition, it has serv as a new focal point

for CIDS-type activities in the,State.

The New York SOICC has sponsored a CIDS pilot project in upstate New York.

This pilot project, which began in February, 1981, was concluded in December,

1981. The two computer-based software systems, GIS and CHOICES, are being

studied in approximately 30 sites including OVR offices, ES offices, schools

and libraries. The systems both include local information on salaries, future

job outlook and financial aid. Initial reactiOn is.high,ly favorable.

Improvements/Future Directions:

New York SOICC plans to further its activities in all program are:as over the

next few years. While a reduction in funding will force some curtailment and

reduction in its aims, nevertheless, significant-progress can still be achieved

if no further reductions occur. In terms of the OIS, the SOICC plans to ,

continue its efforts to bring the occupational data-producing and using

agencies together to coordinate their activitiesoNtoAliminate -duplication,

and to adopt standard methods including.the Standard Occupational Classification

(SOC) scheme. It is likely that the publication-producing activities of the

SOICC will be somewhat less ambitious in FY 1982 because of a reduction in

funding. Nevertheless, several publication efforts are planned, including a

revised vergion of the Guide for New York Information Files for the GIS

system, updates of the Supply and Demand Report and the Directory of Occupational

Education Programs. A few new*Occuaptional Briefs; and perhaps some SOICC

informational brochures will be developed. Frequent meeting of the SOICC

Executive and Management Committees, and the CIDS Subcommittee are anticipated

during 1982.

In terms of the CIDS program, the Nei; York SOICC will revise and update the

New York Occupational and Financial Aids files and explore the possibility

of developing other local information. Solicitation of additional support -

and further involvement of the various agencies concerned With the CIDS program

OVR,'CETA, SED, DOL and BOCES),to deal with the post-pilot maintenance

of CIDS, to complete the formal evaluation of the CIDS pilot project and to

bring the CIDS top an operational state. Additionally, attempts will be miae -

to clarify the means by which the CIDS can'attain financial integrity. ,A

substantial effort will be made to find additional financial.sourcês, implement

user.fees, obtain in-kind support 'and otherwise obtain the resources necessary

to support the CIDS effort.

4
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In summary, the New York SOICC will proceed along the lines of effort it

started in the Iast three years. The substantial reduction in funding that

it has received will affect the amount of work it can accomplish. Neverthe-

less, it appears that a significant impact in each of its areas of responsi-

bility can be adhieved in FY 1982.

Resources Produced by the New.York SOICC:

Career and Occupational Information: A Guide to

Jobeeeker: A Source Book for Youth in New York State

LMI Handbook for Occupational Planners and Administrators in New York State

New York h)ICC Brochure
New York SOICC News (quarterly)
9 t onal briefs for New York State

51 Occupat des for New York State 0

NORTH CAROLINA SOICC

Status:

Soon after the North Carolina ICC was established, the Committee membsrs

decided to design and impI46ent one Multi-Purpose Occupational Information

System (MPOIS) that would meet tte neede- of planners and administrators in

educations and employment and tr ning programs, as well as the needs of

persons engaged in career exploz4tion and job seeking. ,In late 1981,

North Carolina SOICC has successuJJ.y completed theAor4inal dbjective and

evelop the North Carolina 'fultijurpose Occupational Information *stem with

computerized delivery system f r planners aad managers, and an operational

areer Information Delivery System (CIDS), North Carolina CHOICES.

Occupational projections based on the Occupational Employment Statistics

(OES) survey, are developed by the State Employment Security Commission for

the te, seven SMSAs, and for 18 regional planning districts that cover

the etire state. Supply estimates are prepared for the State and for 18

planning districts. These data art include& in the North Carolina MPOIS.

---N

Each SOICC signatory member repre46ating the SOICC agencies participated in

the design of the MPOIS, but the bulk of this work was,accomplished by agency

representatives who served on the SOICC Technical Advisory Committee. The

SOICC staff developed and implemented the MPOIS and identified and brought

together the existing data from the member igencies and other state and local

agencies. .A batch-mode computerized system is used to dellyer the'Occupational

Information System data to planners and administrators. Wale implementing

the MPOIS, the SOICC staff developed a crosswalk and the State Specific ,

allocations and ratios are the heart of the N.C. MNIS. Planners or

administrators accessing the MPOIS fill out a request form and submit it to

the SOICC staff. The request is processed that day and forwarded to the,...m,,/

State Computet Center where it is distributed to the reque§tee the following

day. The North Carolina SOICC staff hella an extensive series of training

sessions in all section of the state during 1981 on the INe, access and ,

limitations of the MPOIS and will continue these sessions as an Vngoing

operation. .
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In September 1981 NCOICC work with the NGA technical assistance grant

initiated a contract with the Western Occupational Research 'Corporation to

conduct in evaluation of the NCMPOIS, including contents, delivery, and
4

usefulness.

The North Carolina tIDS, N.C. CHOICES, has also been developed utilizing CETA

and NOICC CIDS grant monies. There are currently 71 CHOICES sites in the

,State with an additional 18 sites for the CETI Balance-of-State aad Communityt

Colleges respntly implemented. The Job Bank will be updated four times -

weekly. The CIDSIs.currently supported by CETA ($218,000), NOICC.($150,000)

and user fees fr'am the participating sites ($128,00). In FY 1982, CETA

.Goveriai's Statewide Granefunds will provide major support for the maintenance

'orthe moots including the CIDS and the computerized delivery for planners

and administrators.

Improvements/Future Directions:

Major improvements in North Carolina incluae the improvement of supply/demand

information, the inclusion of that information into one system, the delivery

of information through the MPOIS and the development of techniques that caa

match supply/demand data. The North Carolina SOICC has also made strides in

improving the quality of the supply data by incorporating CETA data on

enrollees aa ample ers, Apprenticeship data and HEGIS data into the supply

estimates. The QICC will continue maintenance and operation the MPOIS

cand CIDS, in FY 1982 ind intends'to fund an Independent eva uation of che

MPOIS that will determine what changes may be necessary to 4mprove its value

to users and to incorporate identified modifications into t e system as

appropriate. Early in FY 82 the NCOICC will provide spec4lly tailored

supply/demand reports to CETA/BOS planners (both statewid# aad planning

region data) and to the VOED planners-in the Department o Community Colleges

and Department of Public InstrucçLon.

The NCOICC has funded the SESA to run the projections program to 1985 and to

produce reports for State, eighteen _planning regions, and seven SMSAs. The

report will be distributed during early.FY 82-

«

Resources Produced by the -4rth Carolina SOICC:

Basis for a MUlti -Purpose LoC: LMI System...User 14eds...

CHOICES Master Lists: Occupation and Education Files

Handl:look for Career Information:
North Carolina CIDS Data Base

Handbook of CHOICES
Multi-Purpose OIS Handbook

North Carolina CHOICES Counselor's Manual

North CarolineeROICES Training Material*

North Carolina SOICC Brochure

North Carolina SOICC Newsletter (bi-mOhhly)

Operationalizing An OIS

S.
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Universe of Occupationals:
Part / - audio/visual
Part II - North Carolina CHOICES (audio/visual)

Part III - Multi-Purpose Occupational Information System (audio/visual)

Multi-Purpose OIS: System Design Specifications

86

Resources 6ponsored by the North Carolina SOICC:

Occupations Which Require Licensing In North Carolina

Occupational Briefs: SOC (Printed information and microfiche)

NORTH DAKOTA SOICC

Status:

To assess the occupational information needs, the North Dakota SOICC conducted

a User needs survey that yielded data which was very helpful in establishing an

Occupational Ii4ormation (OIS).( The survey indicated that the users wanted cur-

rent listing ofgavailable sources for information. Vocational Education askpd

for current data on which ihey could base decisions for program planning. Labor

force-intermediaries asked for occupational information-that would be of

assistance to them in aiding job seekers and persons planning lieir careers.

To answer these request, a directory of labor market and occupational information

was published; a career information delivery system was developed and implemented;

emphasis was placed A continuing the operation of the Occupational Employment

Statistics (OES) program to insure the availabflity of current data; and a labor

force supply/demand report was developed.

The Directory gt Labor Market and Occupational Information was a nt effort

between ihe SOICCland the Jdb Service North Dakota's Research andirtatistics

section. The newndirectory was designed to aid a user in easily finding infor-

mational througir a triple index, including an index by title, producing agency,

and subject area. The directory was distributed to Job Service centers,

Vocational Rehabilitation afices, high schools, Vocational Education centers,

colleges and-numetaus other kites.

The Career Information Delivery System was based on the Oregon CIS, as it

leaded itself best to the rural areas of the State. 'The first year, 118

sites were served by either manual or microcomputer delivery. A centralized

computer delivery with remote terminals was not.implemented due to limited

funds and lack of an available host computer on which to operate.

Although assistance at the reginnal and Federal leiyel is dwindling for the

OES program, North Dakota believed the program haoPto continue if data was

to rent and reasonably accurate. BothkfTA and SOICC monies have been

sed to -keep the program operational.
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,The first Labor Force Supply/Demand report was made by U.S.O.E. codes for ease

of use in the Vocational Education annuil plan. Census (1970) data, OES,

Vocational Education and Higher Education training pibgrams, apprenticeship

,
programs, CETA programs and various Job Service reports were used. An analy-

sis of the supply/demand interface was made part of the overall report.

To infOrm the potential users of SOICC's activities.and services, thret methods

were used. The first information was distributed across the State and was

well received. Numerous letters were received by SOICC expressing appretia-

tion for the information contained in the newsletter. Also, a slide/tape

presentation was developed to depict the goals and objectives-of the SOICC.

Training sessions were held with selected users of OIS data to assist them in

interpreting the available information. Nine indepth training sessions were

also held to implement the Career Information Delivery System.

The North Dakota SOICC involved additional agencres in their decisions through

a Technical Assistance Committee (TAC). The TAC, made up of SOICc age cies

plus Public Instruction, Higher Education, and the Educatioa Informati a

Center, wai used extensively in decisions regarding the Car ell Inform,ion

Delivery System. Further agency coordination was complet d through the SOICC

,
director's involvement on the Governo 's Economic Development Conference.

Participation was effective through conmittee meetiags at the regional and

State levels.

.Improvements/Future Directions:

Two goals for future directions are to eahance and improve the suppli/demand

report and to enlistoadditional delivery methods for occupational information.

The OES projections are slated to mike a major improvement on all OIS data,

not the least of which will be the supply/demand report. Also, the 1980,Census

data will be a great help in delivering current data. Work will also be

conducted on collecting supply information from private training sources.

To better deliver occupational information, consideration is being given to

pubjishing an.annual tabloid as has been produced ia several States. Consider-

ati a is also being given to using a computeriz d delivery of OIS information.

Resources Produced by the Notth Dakota OICC:

Labor Market and Occupational Intimation (Director of)

North Dakota Career Information System'

North Dakota SOICC Brochure
North Dakota SOICC Newsletter

*b.
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Resources Sponsored by the North Dakota SOICC:

North Dakota Occupational Information Survei Repoit
Noarth Dakota Labor Force Supply/Demand Report
LK( Information on Youth
OES Survey Reports

4
Status:
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' OHIO SOICC

Ohio Governor, James A. Rhodes established the State Occupational Information
Coordinating Committee (SOICC) by Executitre Order, whereby the member agencies'
developed, interagency agreements. The primary mission of the Ohio SOICC is
the development and enhancement of the occupational information system in the
State. The development strategy for the Ohio occupational information system
(OIS) builds upon the structure below:

Occupational Demand Information/Occupational SuppIrlircirmatian
,

TIV
Career Information Delivery Sy tem

The Ohio SOICC synthesizes the following data subsystems iHro a working
occupational information sysmem:

(1) Occupational Em144mOt Statistics (OES) Survey Programs

(2) Vocational Education Data System (VEDS), with expanded files for the
REGIS and proprietary school surveys and other supply data

5

(3) Ohio Career Information System (OCIS)

The OES/VEDS/OCIS operating componenets make up the structure by-which the Ohio
OIS is developing. The Ohio SOICC will continue to distribute the OES occupa
tional estimates and projections and the occupational sumply/demand-analyses
to users through economic data files of the OCIS and othe'r publications of
the research tections of the Division of Vocational Education, Ohio Bureau

,of Employeant Servicts, the Special Grants Office, and the Division of Special
Populations of the Ohio Rehabilitation Services Commission.,

During 1979, the Ohio SOICC carried out a survey of data needs for odcupational

;j1

data users th gh a series of regional conference throughout the State. The
final report, ate Summary from the Ohio Occupational Information Needs ,

$urvey, that compiled and analyzed the questionnaire responses from.the
conference participants, suggested occupational information areas of concern
to the field staff of employment and training organizations. To further
identify and analyze existing prográms that address user needs for occupational
sUpply data; the Ohio SOICC,relied upon the research carried out by the Ohio
State University Center for Human Resource Reseaech (OSU/CHRR), under the
auspices of the Ohio Advisory CoUhcil for Vocational Education. The .CHRR

monograph, entitled The Labor Siipply Specification of Vocational and Technical
Training in Ohio, identified:the extant source# supply information in the
State and outlined remedieslor the duplicationand data gaps.
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When coupled with the isting design for the OES and OCIS programs, the Ohio

SOICC and 04P/CHRR research completed the Ohio OIS design. The major products

of the Ohro OIS include the following:

(1) projections of occupational requirements from the OES-based industrial

occupational (I/0) matrix;

(2) supply/demand interface tables and analysis, and quarterly reports of

shortage and surplus occupations; and

(3) support for the expanded use of the OCIS.

The supply/demand analyses, prepared jointly by the SOICCAstaff and member

agency research staff (especially the vocational education and employment

service research staff) provide the basis for the annual local vocational

educatiqn agency planning proceds, as well as the human resource planning for

special economic development projects. A most recent example was the joint

preparation of a special supply/demand analysis and intervention proposal for

consideration by Rockwell International and the U. S. Air Force, to use in

the human resource p1(.,m\for production of the proposed B-1 bomber in Ohio.

The.planners and administrators of the Ohio occupational information programa

developed and implemented the OIS incrementally. Consequently, the develop-

ment and implementation of the OIS-became a process of enhancing existing

occupational information products.

The FY 1982 plans for further development and implementation of the OIS build'

on several significant accomplishments of the Ohio SOICC during 1981. Most

importantly, the SOICC'successfully initiated and sponsored the Occupational

Employment Statistics (OES) program in Ohio, starting with the 1980 survey of

manufacturers and hospitals. The first OES report of current and projected ,

industry and occupational employment statewide and for the eight large SMSAs

for the manufacturing sector hospitals was completed in the late 1981. The

Ohio SOICC also contracted for the 1981 OS survey of non-manufacturers except

trade; and the,SOICC Will complete the 1982 OES/RFP process this fall.

To improve the supply specification for vocational and technical training

Ohio, the SOICC sponsored a special research project about education/occupational'

linkages. Published reports fram this projectinclude:

(1) Veterans SoonsOred Training in Ohio: A Review and Analysis of Follow

Up Data Gathered by the State Approving Agency for the Veterans

Administration; and ,

(2) A Labor Market Study of Graduates of Private and Public Two-Year

Postsecondary Programs. r,
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For the first time in Ohio, these studies provided followup data, occUpational

allocation rates, and analysis of the laboir market experiences of the gradUates

of postsecondary and private-for-profit institutions, in a manner consistent

with the reports generated by the Vocational Education Data System (VEDF).

Thus, these supply specification research reports, sponsored by the Ohio SOICC,

established the basis for an expanded'supply data system build around VEDS.

Future reports under this project, due by fall, will estimate the.magnitude of

employer-sponsored training in the State and the extent of apprenticeship

training and possible reporting duplication. '

To further improve the human fLouree accounting system in Ohio, the SOICC

became the State coordinator far the Higher Ecucation General Information

Surveys, that is especially important for the supply/demand analysis. The

SOICC published the Ohio 1978-79 Higher Education General Information Survey

(HE(IS) Earned Degree Rapport, and will.release a similar report for 1981.

Also, the Ohio SOICC, in cooperation with the State Board of School and.

College Registration, administered annual surveys of proprietary schools and

published the Ohio 1979 Proprietary Schools: Program Enrollment and Completion

Report. A 1980 report was releahed in late 1981.

The HEGIS earned degree and propOetary.school surveys,
admiastered by the_

SOICC staff, provided important information about the.outcomes of structured

training programs for integration into the lupply/demand reports.

The Ohio SOICC distributes its reSearch reports and informational products

through the Ohio Career Information System (OCIS) of the Ohiq Bureau of

Employment Services (OBES), and is one of the largest career infermation

systems with 300 on-line users and 75 off-line subscribers. The SO/Cc adopted

the OC/S as the principal agency for disseminating occupational information,

to Ohio youth. -To expand the dse of the OCIS in FY 1981, the Ohio SOICC

carried odt two demonstrations projects '4th OCIS that resulted in 48 new

terminal users. The Ohio SOICC encouraged:computer terminal subscript ons as

apposed to the needlesort options because of the superior earch strat,égies

that the computer link afforded. Consequently, t* SOICC transferred funds

to OCIS for the purchase of computer terminals for distribution to'appropriate

organizations Ss incentives to subscribe, based on a request-for-proposal (RFP)

process.
'

As a further effort to enhance OC/S data files, the Ohio SOICC secured a

Career Information Delivery System (C1DS) enhancement grant from NOICC and

provided funds to incorporae the Standard Occupational Classification (SOC)

codes inici the OCIS as the primary classification
structure for the occupational

data base of the Ohio CIDS.
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Improvements/Future Directioni:

The operation of the OIS includes the updating of input d& and the prd4sion
of technical assistance to occupational informatio users. \OES program,

for example, operates on a 3-year cycle with the ccupational staffing pltterns
.of industries revised c.nd made current every 3rdiyear (by 3-digit Standard

Industrial Classification). The Ohio SOICC and vocational educ tion research
staff revises annually the suppliqdemand analy is; while the OCt files are

improved on a semi-annual'basis. Each quart , the OBES/publishe 4n up-to-date

listing of shortage and surplus occupations couaty. To introduc the

-results of the 1st year OES Program to pot niial users, the Ohio SOI C will
schedule a serigs of workshops in the'Win ef and Spring of 1982.

Alter a reAsonable period following the publicatioft of the OES'prOjections,
the Ohio SOICC will initiate an evalua ion program to assess the accuracy of

the occupational projections. In a nner analopus to the review of the
national occupational projections by the U. S. BL , the Ohio SOICC will seek

to measure the magnitude and direct oil of the divergeAce of ehe empirical

data from the projections, and to dentify weaknesses in the methodology uied

for the pccupational projections. In a similar manner, the SOICC will review
the supply-projections of the ou put from vocational and technical programs.

. .
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Resources Produced he Ohio SO/CC:

Ohio OES Brochure
Ohio SOICC Brochure
HEGIS Earned Degree'Report
Program Tarpllment and Completion Report: 'Ohio Proprietary Schools,

Labor Market Study of Graduates of ... PostseCondary Programs

Veterans Sponsored Training in Ohio

Oklahoma SOICC

Status:

The Oklahoma SOICC produces an occupational supply and demand publication of

the State aad for eight substate,areas. The demand data is contracted from the

Oklahoma Emplorent Security Commission and is obtained from the occupationalN
employment statistics (OES) program with agriculture, self-employed, domestic

work and unpaid family worker data added to it. The supply data is Compiled in

the SOICC office from inputs from seven major sources. Most of the supply has

been factored so the shows those who are available for..;he labor market.

Th e supply and demand,. tals interfaced, published, and distributed by the SOICC

members and other State agencies in program planntng and in their career infor-

mation delivery siltems (CIDS).
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Oklahoma has two CIDS. The State Department of Vocatiodal and Technical

Education operates the Vital Information for Education and Work (VIEW) program

consisting of the needlesort, microfiche,'and hard copy of the materials for

elementary and secondary levels. The secondary level materials.are also used

with adults.' The VIEW materials are located in 800 different sites, with 1100.

sets of microfiche and hard copy and wdth 322 sets of needlesort. The

Department of Economic and Community.Delelopment, the State agency that

oversees CETA Balance-of-State, operates the computerized Guidance Information

Systea (GIS) that is funded fram the Governor's CETA grant monies. The GIS

has 32 terminals throuhOut the State. SOICC haq assisted in putting infor-

mation together far: the State infbrmation components in both GIS and VIEW.

The SOICCIand SOICC agencies sponsored six area-widd interagency counselor

workshops during 1981 to provide better understanding of occupationkl infor-

mation and career information delivery systems and to encourage utilization

.of existing resources and to foster linkages between and among agencies ar0

institutions that are inyolved with people in caredr decisionmaking. SOICC

*also providis training to vocational education aad CETA personnel on Stand-

ard Occupational Classification coding.

. Improvements/Future Directions:

Since its inception, the Oklahoma SDICC has worked to improve the quality of

the supply, and demand data. The Oklahoma Employment Security Commission is

planning to establish a pilot study to teat the feaSibility of collecting

occupational employment statistical and wage data from the unemployed insurance'

Rum. This wouid necessitate adding job title codes and number of hours worked

to the unemployment insurance form. After collecting data for ahe first

quarter of 1982, the cost aad efficiency of(the procedure will be compared to

the present procedure..

A school survey in 080 indicated that one-third of the echool dis ricts had

microcomupters. Oklahoma SOICC is in the ptocess qf reviewing CIDS for

microcomputers and will develop a microcomputer CIDS in FY 1982. Sàf.are is

being limited to the hardware that is most available. The microcomputer CIDS

Wdll,be modified and dpdated as the hardware at the schools is.updated.

Resources Produced by the Oklahoma SQICC:

Agreement for the Development of ElAments of an Occupational Information

'System: Phase III

Career and Occupational Information Sources (A Guide to)

Caseer Education and Counselor/ Workshops

Licensed, Certified, and Registered OccupatiOns in Oklahoma

Oklahoma Occupational Informaiion Survey of Selected Personnel

Oklahoma Octuiational Supply/Demand
Feasibilitty of Collecting Labor MiFket Supply Data frqm Existing Records

99,
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Resources Sponsored by the Oklahoma SOICC:

Estimating Occupational'Employment and Brojection Demand for the Agriculture

OREGON SOICC

Status::

Oregon has devalved a network of cooperating ageneies as the mechanism for

iqproving occupational information. The network is building on the existing

Occupational Program Planning System, the Career /nformatfon System (CIS),

LMI programs, and the SEARCH system. A major achie0ement of the Oregon

network has been the agreement among agencies for the development and use df

a common core of data on occupational characteristics. Zhe SOICC, along with

nine State and local agencies, repreaentatives frol Washington State, and

five Portland area prime sponsors participated in a major effort to dgvelop

economic andnccupational data-for.ihe metropolltan region. .

The Occupational Program Planding'System is used extensively by vocatio 1

education planners at the secondary and postsecondary levels and by'CETA

planners. In addition, the system is used in reviewing applicationssubmitted

by businesses to the Oregon Department of Economic Development far expansion

and relocation assistance. The System provides data on the types of ocCUpations

and staffing patterns of industries to validate information provided'on the

applications. An extensi,ve follow up on recipients of.economic deyelopment

assistance on a monthly basis over a 3 year time period'has also been implemented.

Enhancements to the Occupational Program Planning System have included

expansion of the supply/demand analysis for 225 program training areas, a nar-

rative analysis understandable to nontechnical users, occupational characteris-

tics data and priientation of six indicators of supply/demand relationships.

The system is operated by the Employment Service', with policy manngement through

the SOICC board and a user-representative sub-committee. The SOIgC staff coordi-

e' mates the provision of data by other agencies; coordinates product design

through an interagency subcommittee; and coorenates traiing. Both SO/CC

and Employment Service staff provida training through laige group orientation

sessions, inservice training for small groups focusing'on particular applications

and individual assistance.

The Oregon Career Information System (CIS) was the earliest of the systems

originally 'funded by the U. S. Department of Labor. It now operates in over

2000 public.schools and community college.sites on a user fee basis through

the University of Oregon. The system is also used extensively by,CETA Prime

Sponsors and vocational rehabilitation for client assessment and employability

development planning aimed at helping clients develop shdrt and long-term career

goals. A related effort is a State Employment and Tiainig Council funded

project-resulting in an ;dee Book on providig career information to`out-of-

school disadvantaged you(th, the additidn of Job Search data to the computer

files and enhancements to the financial aid file.

1.
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Improvemeats/Future Directions:

1

Projects inderway include tine imprOvementof supply/demana data, dissemination'

'of i study on new emerging oceupations and development .of a commoil data'

base for all occupa4tinal.progrma planning as a supplement to the Occupational

Program-Planning System. PlAns include the expanSion of supply informatton

to reflec't industry training programs and improveA data on codounity college

programs. Training activitiea will focus-on the use,of the Classification of

Instructional Programs codes, gectl.onary of Occupational Titles data use,fry

vocational rehabilitation counselors and occupational/trends for the next

decade:

Resources Produced by the Oregon SOICC:

'Vrochuies:

Career Information System
(C1S)/Systemr-,Exploration and liesearch for

Career Help (SEARCH) .7

Guide to' Occupational ,Informatlon: An Oregen Network

'Occupational Prthgrain Planning.System . .

Oregon Occupational.Inforhation doordinating Committee.(00ICC)

Sources of Labor Market litfoimation for Counselors .

Sources of Labor Market Information for Planners
t'

Directory.of Occupational and Education Information Sotirces

New and Changing Occapations
Occupatioaal Information:. An Oregon NETWORK (Training booklet)

Oregon,Otcupational Information Coordinating Committee 4nnual Report 1979,

Oregon Occupational tialormsiion Coordinating Committee Annual Repoit 1980

Oregon Occupational Information Newsletter (quarterly)

Oregon Occupational Information: User Needs AssessmentVolume I

,Oregon Occuaptional Information: User Needs Assessment, Volume II

Oregon Occupational In-Migration Study .

Produci-Vrocess-ftecauiions: Final Project.Report

Slide/Tapes
A

Overview of ;he Oregon Occupational Information Coordinatfing Committee

The Oregon Occupational InfOrmation:NETWORK'

Resources Sponsored by the Oregon SOICC:

Metropolitapi. Portland, Labor Survey Consortium: Executive SuimarY

Metropolitan Portland Labor Survey Consortium: Volume I - Area Residents

Metropolitan Portland Labor Survey Consortium: Volame II - Area Employers

Occupational Program Planaing System, 14 regional Labor Market Information

publications, 1981 \

'Occupational Program Planning System, State of OregOn Labor.Maiket Information,

1981

%O.
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PENIISILVANIA SOICC

Status:

Penasylvaliia has devoted i.great deal of time ,nd effort fn improvinig the

amareness and use of labor market information. This has had multiple benefits

in-that coordination and communication among the produ6ers and users of infor-

mation .41.3 increased, resulting,in a better understanding and use of labor, '.

mafket and occupational information. The first major effort to address this .

areA was a statewide conference that'brought together users and produbers of'

labor market-Ninfarmation to discuss and.exchanie ideas on how to improve I.

Evaluation of the conference led to a series,of five regional training

woekihops that brought together labor market analysts.and vocational education

planners to see how LMI could be used in planning short and lonk-7term programs.

The PASOldC'eause.also'benefitted from direct inv,olliment in planding and

participating in the first statewide PIC conference and the State Employment

and,Training Council (SETC) cOnference.' .

PASO1CC has'funded the preparation and,publication of four major publications

that have provided-valuable information on labor market and occupational

information. Three of Ehe publications were prepared by sdilt An Research

and.Statfstics of the Office of Employment Security,that were under contract

with PASOICC. The fourth publication waii prepared as part of a.contract with

the,consultant who examined and dnalyzed,the 'existing OIS in Pennsylvania.

The OES publicitionswert: Pennsylvania Employment Trends in Agriculture and

Acibusimess Occupations Statewide and in Thirty-Tpro Labor Market Atreas,

Feb. 1980i Employment and Occupational Trends for Vocational Education in

Pennsylvania, April 1981; and Pennsylvania Vocational Preparation, Job 4'

Characteristics and Outlook,INOvember 1981, and the other publication

Source of Occupational Information ih the Commonwealth of Pennsylvania. Ten

thousinds copies of this publication Ilas been distributed to juniorand denior

lpigh schools, employment seChrity offices,'libraries, CETA piime sponsors,

and attehdees at workshops and conferences.

Improvements/Future Directions:

interagency.task force is in.the process?f collecting and'analyzing data

on the collections,lanalysis and disseminatioa of laboi matk t and occupational

information. Members on the:task force are from the Departent of Labor and

Industry, Department of Education, Governorls Office and EASOICC. The task

,fprce haebeen .divided into two.groups; one to work mainly on the collection

and analysis of occupational demand and,supply data, and the othef to,eximine

and evaluate the systaps that could be avai4ble for disseminating the inforr

uation. ThisWfort-will Culminate.in the design pf an OIS for Pennsylvdnia.

that will proddee timely and quality occupational inlormation for use.in

planning educstional programs and careers.

r--
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;

Major tasks that are either-unde'rway or comtemplated are; icidepth investigation

of the sources for information on Occuiutional 'supply; collrction of supply infor-
.mation for a test geographic area, identification of the mechanics and problems
in lerging ocCupational supply and demand data, survey progress and proceduzes
of selected States t4at are implementing OIS, and determination.orthe validity
of present OES projections.

In carrying out his activity,.the task force has been guided by criteria 0,-

developed hy NOICC, such.as using the SOC code lor occupational classification
and includihg certain dataselements in the CIDS. The SOICC,director will con-
tinue to promote the mandates givtn through.tdIks to interested groups, train7

ing workshops publications, filling requests for'information and generally
encouraging the coordinatiOn and cooperation of staff among State agencies.
The'Pennsylvania SOICC has prepared for printing.a report on liceiged occupa-

.

tions and seletted apprenticethip ocdupational programs.

Resources -Proudced ij the Pennsylvania SOICC:

Pennd vania SOICC Brochure.
Penns Ivania SOICC New litter

. Sources qf Occupatios rmation in Pennsylvania

Reports and Materials: st, iliation of LKI by Vocational Educators

A Suggested Vocational Educatim2 Planting Checklist , .

Employbent and Occupational Trends for VocatIonal Eaucation in Pennsylvania
Pennsylvania Employment Trends in Agriculture and Agribusiness
Pennsylvania Vocational-Preparation, Job Characteristics and,Ouilook

leview and Examination Of 0/Ss in Pennsylvania
Review and Examination of OISE: in Pennsyll.rania: Executive Summary-

4

Status:

RHODE ISLAND SOICC

The Rhode Islapid SbICC is 'building upon the work of existing occupational
and Career information-developers and delivers to develop a comprehensive
occUpational and career information system for youth and'adults. Improvement

of the occupational information base has been a major focus of activity for

an expandgd RIOICC staff. Six products have been developed and disseminated

to more than 200 locations. They are (I) a supply/demand report; (2).Rhode

Island specific career briefs, some.that have'been translated into Spanish;

(3) a report on sources of occupational informatioi. aftilable in Rhode Island;

(4) a report on Rhode Island-occupations requiring licensing, registration or.
certification; (5) a Digest of Edication and Training Programs; and (6) a
video tape on non-traditonal occupations in Rhode Island.

err
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lith funding from the Governor's SOpial Grant Office,'RIOICC has assembled a

staff to write occupational characteristics briefs. Duping ,FY 1980 and 1981,

four-page briefs were,written for 206 oCcupations. Each brief contains infor-'

mation on ten major occupational characteristics. Completesets of the brief

have been ,given to tore tha200 schools-, libraries, colleges, community-based

agencies and departments.of state government.

A,supply/demand report,is published annually. The report includes Census

based occupa4ona1 de.d information and six major sources of occupational

tsaining supPly. Th4 gest of Education and Training Programs is an.inventory

of educational and training programs available in"Rhode Island. -It provides

information, on program enr011ments and completions by gender. , All the RIOICc

member agencies are invOlved tn the development of the %apply/demand report .

and the Digest.

Because the RIOIS and the RICIDS are -tot camputerized systems, all the

publications contain data elements that may be used by either planners,and

administratorpe67 by counselors and career-decision makers.

The RIOICC has workedlwith the Educational Opportunity Centers system, the

Educational Information Centers networi, Vocational Education: and the regional

inter-related librark systems to plan the continued development of the career

information delivery system. A telephone'career information 'and counseling

service provides major general access to career information in the State.

Labor market information, employment information and edUcation information are

available to callers. A

Training in the use of occupational information.by counselors has been piovided

through a coordinated effort with the Educational InfOrmation.Centers Program

netiork -of schools, agencies and libratiea. - 4
;

A
A

*-- Improvements/Future Directions:

...,/

,
.

Updating and improvement of the data elements and bases are an pngoingef fort. .

RIOICC is attempting to resolve problems centered around accura e coding and

classification of vocatiofial education program curriculum to mat the,USOE-

codes that are often much narrower than the stlrol's curriculum. .

The GOvernor's Special Grant Office has appr,oved funding for a RIOICC project

to develaVand.dissetinate information on the transferability of skillssused

by the production workbrs in occupations ancOindustries that ire declining in

Rhode Island, memergidg and growing occupations and'industries.

Plans to improve the system include an interagency agreement between RIOICC

and the statewide planning program that maIxes.RIOICC an affiliate Census data

center for the purpope-of disseminating 1980ajAnsus.data related to occupations.

Other improbement plans'inlCude aa EOC/EIC RIOICC study of the feasibility

of seeking funds for a computerized occu
m

5

pa ional and career information syste.

r'

1
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Resources Produced by the Rhode Isiand SOICb:

Datamation Directory: Occupational information Sources

Education and Tiainifig Prograw(Digest of)

% Job Opportunity Briefs

Requirement for Licensed, Certified and Registered Occupations

Special Report - Identification of,Professionals in Rhode Island Working in

OI, LMI, and Economic Development Trends.

RIOICC BrOchure -

RIOICC Newketter
RIOICC Needs Assessment Survey and Report

Resources Sponsored by the Rhode,Island SOICC:

PlInning Information for Vocational Education in-Rhode Island

Norking" - 23-mitute occupational information dbcumentary on non-traditional

occupations in emerging fields

Career Counieling Service

soutn CAROLINA sotcc

Status:

The Sauth Carolina Employment Security agenCY, a SOICC member, produces an

annual supply/demand product specifically targeted for vocatibnal education ,

and'CBTA program planning. This product, entitled, South Carolina Occupation-

al Training Needs: A Demand and Supply Study, covers the State and ten plan-

ning districts. It.uses Occupational Employment Statistics (OES) servey-based

projections of occupational demand and` includes
information on supply from

four major training sources, as well as Employment Service applicants/openings

data. The agency added supply data on the Job Corps for the first time in

the most recent report. The change-to'OES survey-based Projected demand (from

Census) greatly; improved,the detail of the occupational demand and facilitated

the matching,process between occupations and training programs.

As a major new effort, the SOICC developed a South Carolina Occupational

infOrmation1System (SCOIS), a comprehensive system designed to serve multiple

purposes: program pla6ning, career planning and job search assistance. SOICC

members determined that making useful information available for the latter

two purposes was a
prioritrbeCause these needs were being inadequately met.

Over the past 2 years (FY 1980 and 1981), the CETA agency contributed

approximately $225,000 to the development og this.system. User access to the

system has continually increased; there are now 208 computer terminal sites

and 25 sites with microfiche decks. The system has expanded in terms of

-coverage from orginally serving the two lett metropolitanareas to now

include three small'cities and a number of al areas; 37.out of $outh

Carolina'S'46 counties currently receive
information from the system.

,

7.
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4,
SCOIS provides descriptive information'on otcupational allisters, outlook
information derived 'from the OES occupational demand prOjdcAons, and data on

training programs. Wage information aga a file on *Employment Service Job
$

Bank data is provided the users, the /atter file is update daily to keep it

ucac'

current And accurat . To cover-the entire State, the SOICC and the State

Department of Ed tion cooperated to produce a tabloid publication entitledf
Your Future, that provided information on occUpational clusters that are -

referenced to the information Available in the SCOIS system. Extensive

training has been provided to SCOtS users, and aides have been trained to
reduce the demands on cbunselor time and thus increase user acceis to the

.

system.

All the SOICC mem6er agencies participated in the design/and planning of

SoUth*tlarolines Occupftional Inforiation System. In South Carolina, threA

other agencies also belong to the Executive Board-in addition to the four

member,agencies mandated in the legislation. These are, the Commission on

Higher Education, the State Board for Technical'and Comprehensive Education,

and the'State Economic Development Board.. The SOICC sponsored a data users

and data producers conference to obtain input from those'groups on system

development issues as well.

Improvements/Future Directions:

The SOICC's plans for the future include the development offseveral additional

files for the system. First prioriti, as determined by an assessment of user

needs, is an information file on propriety sbhools in the StAte. A file on

graduate schools and.programs will also be developed and long-range plans

include the addition of a financial aid file. An ongoing effort-of the SOICC

is to improve the coverage of,supPly component, as reflected by the recent

addition of Jobiporps data to ihe published program planning reporq Research

is being conducted on the possible inclusion of military occupational infor-

mation into the system'as South Carolina has a number ormilitary installatibns.

Resourdes Produced by the South Carolina SOICC:

Exploring Y8ur Future: SCOTS

Mile and Female Employnent in South Cartna (SCOIS)

South Carolina SOICC Boochure
spois User Mandal
The Network (quarterly) A

SCOIS Poster
SCOIS Update - 1981
SCOIS Sound-Slide Presentation
SCOIS Index
SCOIS Occupational Profile
Your Future (tabloid)
South Caro/ina Occupational training Needsj ,A_DeLd and Supply Study

Alternative MAthods for Collecting Followup intornation about Secondary 70ED

Students

4
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SOUTH DAKOTA SOICC

. Status:

The South Dakota SOICC, via a network approach of'the SOICC member agencies

supplying both supply and demand information,"serves to coordinate information

availability to planners, administrators and other users within the State.

Funds have been provided by the SOICC to finalize development and operation

of astatewide OES progtaa. The SOICC-conducted the survey work necessary

to codrdinate effort of the National Center for Education Statisticsoand

obtaine&data from postSecondary career schools in the State.

a

A Career Ingormation Delivery System has become operational utilizing a system

of micro-computers and batch processing services for all users in South Dakota.

Nine annual,.training workshops are held ai selective geographic locations in

the State to encourage and expand usage, update users on information and give

in-service and pre-service training.

Coordination activities have remained a high priority between the SOICC member'

agencies from the inception of the SOICC and through its development.

Improvements/Future Directions:

The micro-computer Career Information Delivery System will be eipanded and

refined to promote more effective usage, most,especially in the area of

planning information for program planners.

Additional emphasis will be needed in the member agency'coordination with a

high priority in both the Private Industry Council and the economic development

arena.

Resources Produced by the South Dakota SOICC:

Abbreviatians and Acronyms
Occupational Information User geeds Survey Summary

OIS Development Strategy: Executive Summary

South Dakota OIS Definition of Terns

South Dakota Occupational Information Survey

Sauth Dakota SOICC Btochure
South Dakota VIEW Surveys
South Dakota VIEW; Codtselor's Guide for Career Graduates

(J.

Status:

TENNE4-SEE SOICC

The Tennessee SOICC has developed (TOIS) an integrated comprehensive occutia-

tional information system that would meet the needs of planners and adminis-

trators in Vocational Education and in CETA, as well as address and needs clf

persons engaged in:career exploration and job seeking.,
1.0
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TOIS includes information on approximately 300 Tennessee occupations reflect-

ing the occupational structure of the community' to be served, and will also

include other occupations of national significance. The occupations reflect

all levels of preparation and training and take into account the needs of the

target populations.

Flexible and alternative types of data files, are available providing occuaption-

al as well as educati nal and training information. These files include the

following:

(;)1) The'State ccupational File - This file provides the user with

approximately 300 occuaptions in Tennessee. These occupations represent

.over 90 percent of the total employment in Tennessee. An individual

receives information about the present employment, employment demands,

annual average,job openings, annual starting salary, usual annual highest

salary, OE clusters, DOT categories, worker traits, educational (and

apprenticeship) requirements, union information, and other pertinent

information. This data is statewide and for the Standard Metropolitan

Statiatical Areas.

(2) The Two-Year College Information an&Vocational/Technical School

File.- There is information on over 18-two-year junior and community

colleges in Tennessee in this file, as well 'as 27 AVTS. A user may

select a two-year college by entering into; the terminal perdonal

,interests and needs, or by directly requesting data on specific

institutions.

(3) The Four-Year College Information File - A person can receive

information,on over 46 colleges and universities in Tennessee and 31

selected aut-of-state institutions. A user may directly access a specific

four-year institution and receive infOrmatAon about admissl.on, enrollement,

academic programs, campus activities, tuition and room and board expenses.

(4) The State ScholarAip and Financial_Ald File - Students may-locate

financial aid from the following sourcei: edUcational institu,tions,

community associations and Private sources at the local, county and

state levels.

'(5) The Job Bank Summary File - Individuals may obtain a list of job

vacancies statewide and area wide. This file does not list employers,

by refers users to their-local Tennessee State Employment Service office.

These job vacancies are updated daily.

10

ImptOvements/Future Directions:

Major improvements in Tennessee.include the pilot test aad evaluation of the

,Tennessee Occuaptional Information-System (TOIS) that is currently available

at sixteen sites in East Tennessee.

108
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Plans to expand 'MIS include the addition of two new data files; one-Contain-

ing national inforibation coiponents on two-year and four-year colleges, and

the second data file on information on Tennessee emplOyers.

Updating.of the data bases in an ongoing effort of the SOICC as is the com-

pletions of new data files and their integration into Ehe TOIS system.

Resources SOonsored by the Tennessee SOICC:

Class of '80 - A Report of High Sdhool Graduate 1

,Clase of '81 - A Uport.of High School Graduate

Tennesiee Youth Report - 1980.
Annual Report to the Governor . .

Tennessee Accountability Report for VOED

TEXAS_SOICC

Status:

From its inception, the Texas SOICC has worked to -foster aad improve coordina-

tion and cooperatlon be.tieen arid among its five member agencies. That the

SOICC's role as coordinator has gained acceptance and approval in evidenced

by the fact that the Texas legislature, in the sumler of,1981, abolished

the Joint Committee for Voiationsl gducation\thatwas crea4ed some years

ago to promote cooperatioiwand coordibstion among the State%Board of P

Education, the Coordinating Board, Texas College and University System, ald

the Advisory Council for Technical-Vocational gducation. This legislative

action wits taken because the functions of the Joint Committee-are being

handled by the agencies concerned, and by the SOICC aad other formal

mechanisms for coordinating these activities.

Every effort of the Texas SOICC, and every facet of the research it has

funded,'hati.been directed toward meeting the perceived "immediate" needs of

Texas data users and the long-range objectives of creating an Occupational

Information System and a method of delivering this information to all data

users, responding ,to their needs and the myriad uses to which they intend

to put this information. According to occupational data users of every

type, the two most urgent needs to be met in Texas were a "laundry list" of

occupational information currently available and a catalog of information

on occupations requiring licensing. Both of these demands have been met.

The former is addressed in a Guide to Career and Occupational Information

that lilts publications of SOICC member agencies and non-membersagencies

alike, a brief description-of each item, and from whom each item may be

obtained. A Directory of Liscensed Occupations aad Apprenticeship Programs

covers the latter subject, listing not only the occupations theFselves, but

also the requirements for obtaining a license, job outlook for, the occupation

and wage ranges. .
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Occupational demand, occupational supply and occuutionaltsupoly/demand

matching have been high-prioriv items for the TeRhs SOICC. Occuppional

demand has been provided by the State Employment Secutity Agency, with

projections,on a,Census based matrix. Demand prolections expected shortly,

however, Vill be based on the Occupational EmOloyment Statistics survey of

Texas employets. The Texas SESA has maintained separate OES reporting

samples for the State of Texas and for each of its seven largest SMSAs.

With SOICCC funding, SESA conducteeresearch,to develop a methodology lor

using statewide samples for making sub-state estimates, thereby eliminating

the necessity and expense of maintaining separaeParea reporting samples.

Occupational supplY data is obtained from the Texas Education Agency, the

Coordinating Board, Texas College and'University System, rehabilitation

agencies, proprietary schools, Job Corps, CETA and other training facilities.

These supply data, plus demand data from SESA, from the basic ingredients

for the Coordinating Boares supply/demand matching system. This syttem

has been 'greatly refined and expanded throggh SOICC funding; it now yields

data for the State of.Texas and the six laigest metropolitan areas.

SOICC-fuaded research has not identified long-range user needs; it has

completed a full:scale inventory of existing occupational information; and

it has examined occupational supply obtained from a student follow-up

program. With this information serving as an operational Vackground, and

with the requisites for an OIS (occupational supplY/demand, occupational

Characteristics, and complementary information) in place; the next

consideration was a delivery system for making thi's information available

to data users. To this end, SOICC purchased the DISCOVER software package,

has it set up on the SESA computer, and is currently giving demonstrations

of the system to a wide variety of user groups.

Improvements/Future Directions:

SOIC plans, in the Spring of 1982, to begin delivery of information by

means of CRT to\l0-15 different sites, all in Austin. These sites will

include SESA offices, high schools postsecondary educational institutions,

rehabilitat u agencies, and offices of CETA manpower planners. This pilot

test will asure file use, system acceptance, and counselor impact, and fs.

designed Overcome problem areas before Job Bank data is added and the

informa n is disseminated statewide.

Resources Produced by the Texas SOICC:

A Guide to Career and Occupational Information

Texas SOICC Brochure

Resources Sponsored by: the Texas SOICC:

Estimating Sub-State Occupational Demand Using OES...

Licensed Occupations and Apprenticeship Programs in Texas

i ti
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Occupational Data Needs Assesiments:
CETA Prime Sponsors and Subcontractors
Other Texas Voc-Ed Agencies
Private Sector
Texas Agencies Not elsewhere Classified

Texas Community/Junior Colleges
Texas Employment Commission
Texas SR Colleges/Universities
Texas Voc Rehab Agencies

Texas High Schools
Occupational Information User Needs Survey ,

Occupational Supply/Demand System Expansion

Postsecondary Educational Supply and Occupational Demand in Texas

Postsecondary Educational Supply.,and Occupational Demand in Texas:Te hnical Report

Relating Follow-up Data to Career Education and OIS's

Occupatinal Information Resource Reference Guide

Texas Educational Opportunity Guide
Community College Performance Review
Comprehensive Supply/Demand System Expension

DISCOVER CIDS Demonstration/Pilot

UTAH $OICC

Status:

Member agencies of Utah SOICC have collaborated tc5 assemble, share and

produce occupationally specific
information that-compares the need for

workers (demand) and the potential supply of individuals who will be working

or seeking work. While all the data needed is nbt currenly available and

all the procedures are not yet standardized, enough significant progress

has been made that permits a preliminary.annuar analysis of the balances

aad imbalances between demand for aad supply of workers.

A publication was developed in FY 1981, entitled LABOR DEMAND AND SUPPLY IN

UTAH-A FIRST LOOK, reflecting the initial interagency attempt to organize

and unite demand and supply data for the state as a whole. As the title

suggests, completion of the publication 4s not an end4in itself, but

milepost establishing a point from which a refinement or upgrading process

can begin. The project identified and combined current_eources of supply

data and compared them with estimated demand. This required analyzing

existing sources and measurements of labor supply, determOing which

reporting systems ara useable at this time, if at all, and deciding whi.ch

sources, with modification, could be used in the future. Projections of

occupational demand are based on Occupational Employment Statistics (OES)

surveys; techniques, and data bases. Estimates of potential supply outputs

(enrollments, completers, numbers unemployed, etc.) presently come from six

data sources or reporting systems.
Problems'encountered in assembling the

information are identified and recommendations provided for resolving issues

related to coverage, classification, and timing.

i
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Agreement.haa been reached with the State Employment Security Agency (SESA),

who generated the initial putilication, to maintain such an effort on-an

annual basis, a prodess which will generally include incorpdrating

recommendations, updating the data currency and upgrading the overall scope

and informational quality.

Projects aimed at improving the OIS data base have been an Lmportant part

of the development emphasis since SOICC's inception. A significant ac-

complish accomplishment for member agencies has been theft participation .

and contributions in helping design gad plan for*.multi-state cooperative

activities.. The necessity for such projects arides because there is

competition for the sane worker skills across both industry and state

bundaries. An initial effort; a labor needs assessment on one industry

(oil shale in Utah, Colorado and Wyoming), has been concluded. A:workbook-

was published and distributed to key individuals responsible for providing-

an adequately trained work force. The project explores procedures for

cooperative reporting, processing, and analysis of data on occupational

demand and supply suggested for multistate planning. Also the endeavor

demonstrated how OES survey techniques and classifications can be adapted

to collection of information on emerging industries, alternative tech-

nologies and under varying assumption about productivity levels.

Prior to FY 1980, little effort has been expended to localize career infor-

mation. Ihroads where iade in FY 1981 when the SESA identified a core of

'Utah's 200 most important occupations, developed short and long termAemand

data and prepared outlook,analysis statements for each occupationa. With

SOICC-encouragement the information was incorporated into the Guidance

Iaformation System (GIS III) software files and Utah's Career Guide tabloid.

This Process insured,a linkage between compupr and non-computer aassisted

career information deliverr. Equally as imfOrtant, the coordination helped

to strengten in-state support for the OIS concept. Also, communications

.were bolstered among local SESA Offices, Vocational Educational Institutions,

Vocational Rehabilitation Centers, CETA Facilities and Educati Information

centers, each of whom polled their knowledge and resources in *planning,

development and distribution phases. .

A,number of new products have been published and delivered which are described

both in the Utah SOICC Newsletter and in Introductory Brochure. In addition,

and audio/visual slide-tape presentation was developed for use in SOICC

orientation sessions.

Training activities have included sponsoring workshops for various SOICC

committees, making conference presentations on roles and goals, and arranging

for member agencies to receive training on the OIS concept (0/S Handbook

Training) and CIDS alternatives.

Improvements/Future Directions:

harticular emphasis in FY 1982 will be focused on improving the quality of

reporting for the VMS data base which is the prime source of Utah's

institutional supply data.
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If the Utah SESA has staffing, SOICC plans to encourage and assist them in

exploring and exploiting the potential uses of it's New Hires data as an

improvement to the Demand and'Supply ;wort in forthcoming years.

/las task will.involve a,test of the AUTOSOC software developed,under a

NOICC special purpose research grant supplemented ,by SOICC contract'mOney

\ from Os BAG. This, in addition to the fruits of the activities_of the

Technicil Committee in this area will be incorporated,-inoluding raising the

quality to a level two analysis.

Reviews in halfo(foui) of the local planning districts to determine the

extedt to which tile OIS products and_services meet the infoimational needs

of actual and potential users will be conducted.

Recommendations of G/S III wli also be reviewed and considered for inclusioli

in the OIS rege'sign efforts. However, some reduction in thii level of

effort will 44necessitated if FY 1982 funds are not restored to the planned

levels.

Resourcee Produced by the Utah SOICC:

USOICC Newsletter

SOICC: A. Better Way

Resources Sponsored by the Utah SOICC:

Occupationil Iaformation In Utah
Occupationil Licensing Requirements in Utah
Occupations in Demand At Utah Job Service Offices

Utah Job Hunter's Guide (FY 1982)
Utah's Career Guide

VERMONT SOICC

Status:

In early 1979, the SOICC initiated the Occupational Employment Statistics

(OES) program for projecting employment demand. This year, the third in

' its three year cycle, the OES program is nearing completion and the

projections data is expected to be available during late summer, 1982. In

each of the three years, the costs for the project have been shared,by the

four stai4tory agencies, with Social Welfare, Economic Development, and

Labor aad Industry contributing in 1981 is well.

piper early projects that have continued or that have come to fruition

A-Alluded a document that gives detailed licensure aad certification

information for occupatibns in Vermont. This year the update of the paiolica-

tion came out in August and included occupational descriptions based on the

,Standard Occupational Classification (SOC) code descriptions. These

Aescriptions are identical to those found or being incorporated into

Vermont's Career Information Delivery System which also became a reality in

1981.

11 3
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The Vermont CIDS, known as VOICES, is presently being pilot taste& in all

but five of the State's Job Service Officei and was Scheduled to be in five

school sites: one Vocational Center, a middle schooI,_and three high

schools. The major data available.includes occupational information, career

information, educational inforbation, national j.nformation on colleges and

the Military, and newly added Vermont Job Bank information that links the-

CIDS with the statewide daily listings in Job Bank.

In January 1981, Governor Snefting created a Special Cabinet foi Employment

aad Training Services that expanded the SOICC4membership to include the

Secretary of the Agency of Development and Community Affairs, the Commissioners

of Labor and Industry and Social Welfare, and the Director of State Planning

from the Governor's Office. This cabinet has taken over the charges of the

SOICC and is currently developing a five-year plan:for Employment ane

Training as well'as-providing forilall the SOICC activities outlined in the

The Vocational Preparation and Occupations crosswalk has been purchased for

the SESA Research ans Statistic Unit.for preparing the Vocational Educdation

Annual Planning.Report. The Committee has also helped underwrite the cost

of the Statewide Career Resources Library and a Directory of. PostSecondary

Training Institutes within New England. 1

Improvements/Future Directions:

,FY 1982 plaa.0

The key activities of the future are.to expand the VOICES project to include

economic development data and to be available to all schools, Vocational

Rehabilitation offices, correctional facilities, libraries, and so forth.

Ia addition; two documents will be published. 'One, a supply/demand report

that shows that number of program completers from all training programs

operating in the State Aid the annual and current demand for workers. The'

demand data will come from the OES program and the job order files of the

*'Jdob Service. The second document will be an update of-Job Training in Vermont

that identifies all'training programs; explains how each works; and lists

eligibility criteria, coatact people, and more;

-Finally, the VOICES project will be bolstered by the addition f a Career

Resources Library (CRL). The CRL will be a clearinghouse fun ion for Career

related resources applicable to citizens of Vermont, par arly for youth.

If will offer a variety of services for career educatioa and exploration.

Materials will include books, film strips, films, slides, video tape's,

periodicals and pamphlets.

The CRL will also provide, when necessary, eudio-visual equipment and vidio-

TV units in conjunction with workshops( on career information offered by the

library staff. .

Resources Produced by the Vermont SOIC0:

Career and Occupational Information Publications (A Listing of)

Job Training in Vermont - Second edition

Licensed Occupations in Vermont - Third edition
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itesources. Sponsored by the Vermont SOICC:
1

OIS Career Eemurces Library Catalogue
Iluide to Vocational Programs and Schools

Status:

1

VIRGIYIA SOICC,

iN

4
The Virginia SOICC,has4adopted a multi-media app?oach to meeting the diverse

, .needs of information users. this approach regults from feasibility studies

conducted during 'FY 1980, the.SO/CC's first year of staffed operation.
),

The Virginia SOICC's.computer-based Occupational Ipformation System (OIS)

. is contracted to the Taylor Murphy Institute, University of Virginia. Using

NOICC's Vocational Pieparation and Occupations crosswalk, the OIS program'

has asstmbled aumerous Federal and state data bases, organized according to

the.Standara Occupational 'classification (SOC) system. The data are

delivered to users via two media. One is an annual report on occupational j

supply, demand,. and characteristics. The Gtfiei j.s a telephone data retrieval

service:that allows users to call in data requests for same-day computer..

processing. The.user specifies the variables and forMat of the computer.run.

(

Virginia's OIS program stresses training
trains hundreds of data users each year.
special advis ry panel that is regularly
develop plans The program fs funded by

Employment and Training Council.

on effective uses of the data, and%
The OIS program is governed by a

convened to review progress and
grants from NOICC and the Governor's

The Virginia SOICC's Career Information Delivery System (CIDS) is contracted

to the College of Education, Virginia Polytechnic Institute and State University.

Using data from the OIS program organized by the SOC, the CIDS program

formats the data in g way useful to individuals seeking information on educa-

tional or job opportunities.

The CIDS program, too, utilizes a multi

information. The statewide toll-free ca
researched responses to thousands of in

on licensed and apprenticeship occupatio

widely disseminated and evaluated. A comprehsive.microfiche system has

been disseminated to 1500 sites in Virginia, and contaias fiVe basic files:

occupations, apprenticeship programs, postsecondary schools, financial

aid, and military training.. Work is underway to provide the same information

through interactive computers. Virginia has also initiated a classrook

iqfusion,program that provides curricular and instructional aid materials

for career education. All CIDS products are supported by strong user

services piogram of ccounsepr an4 teacher training. The CI S program is

funded by grants,fram NOICC, the.Virginig Department of Education, and

the Governor's Employment and Taining Council. In-kind support is provided

by several other Virginia agencies.

ia approach to the delivery of
eer hotline provides carefully-

ries each year. Printed directories
in Virginia have been developed,

11 5
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An important feature of the Virginia SOICCs progr that no user fees

" are charged. The SOICC is committed to equal acces o the information,

regardless of the financial status.of the user.

Forum, the quarterly newsletter of the SOICC, announces the latest developments

in the field and recent or planned activtties of the ,twenty-member'Committee.

It has a circulatign.of 4,000.

/mprovements/Future Directions: -

Since-the basic components of the-Virginia SOICC program were established(

during its first two years orstaffed operation, subsequent changes will be:,

incremental and designed to refine and maintain existing activities.

Increased attention will be paid to interagency/communication and coordination

rather tiaan attempting to expand the base of deliverable products and services.

For example, new initiatives related to improving OIS subaYstems will

take precedence dVeriasting new types of reports.

The Virginid SOICC's emphasis on trainig; and user'services will, however;

continue to expand. On-site training to support OIS and CIDS products pill

be,available to all Virginia educat On ?rime Sponsors, and related

Thgroups. e Virlinia SOICC is fun ng ftion to supportthe OES program.

As the OIS is refined, attention wifl be given to increasing localization

of the data to additional sub-state areas. Equally important, new .bases of

data--such as the 1980 census---will be added. The OIS will respond to user

needs.

Resources Produced by the Virginia SOICC:

Career Information Hot Line
Licensed Occupations in Virginia
Virginia SOICC Brochure
Virginia SOICC/EIC Forum (periodical)

CIDS For Virginia

o Career Information Hotline Bibliography

o Virginia SOICC Brochure .

O Virginia SOICC Newsletter (The Forum) (

o Occupational Information System Telephone Data Retrieval Service

o Occupational Information System Final Report,,1981
O Feasibility Study for Career Information System for Virginia

o Licensed Occupations in Virginia
O Virginia Occupationa2 Demand, Supply, and Wage Information

O 1981 Virginia VIEW Microfiche
O 1981 Virginia,VIEW'Microfiche Index
O 1981 Virginia VIEW Microfiche Classroom Infusion Units

o Toll Free Career Information Hotline

o Career Information Hotline-Brochure

o Career Information Hotline Postures
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WASHINGTON SOICC

Since Washington was 'the jEinly state not yet participating in: the Bureau of

Labor Statistics' Occupational Employment Statisticd (OES) program, the 4

Washington SOICC's first prioriiq was to undertake a concentrated effort to

solicit both endorsement and fundinkto implement an OES system, thus

meeting the needs of the education aad training community. Through these

efforts, the SOICC has been able to enlist the aid of some sixteen state

agencies aad CETA Prime Sponsori to fully fund the OES program. As a result,

Washington StatgEmployment and TrAining administrators, planners counselors

and job seekers have at their'aisposal occupational demand data at both the

Labor market area and county level.

OR
.This year theWdshington SOICC, With cooperation from the Employment and

Trafning Division add the Research and Statistics Branch, Employment,Security

Department, sponsored a series of seven One-day workshOs throughout the

state designed to promote occupational and labor market information to vocational

education administsators, counselorsand CETA planners. The workshops were

'exceptionally-well received, with Mbst of the Participants expressing a

need for on-going-activity in this arts) specifically annual updates.

Based on earlier collaboration with Washington State University regarding

agricultural occupations, the SOICC has established an interagency tasks

force for the purpose of defining agricultural occupations, developing

survey strategies, and suggesting ways that agricultural projections caa be

best accomplished. The Washington State Department of Agriculture has

enthusiastically endorsed this effort.

Improvements/Future Directions:

Earlier this year the SOICC sponsored a project to develop a general

occupational.supply model. Results of this project were carefully reviewed

by the SOICC, and plans for 1982 call for the development of a detailed

occupational supply system. This system will utilize existing computer

software programs and will be designed to ba compatible with our occupational

demand system (OES). With these systems in place, the SOICC-will be able

to provide meaningful job supply/demand reports for use by vocational

education program planners and,by direct participants in the labor market.

The Wabhington SOICC is currently engaged in developing a stat wide

information network among secondary and postsecondary schools 4ministrators

and counselors and CET& planners. The network Aill facilitate mproved methods

of coordination and use of occuintional information, as well as providing a

means through which the SOICC, by soliciting input from.those involved in

employment and trianing programs, can increase its effectiveness in meeting

its objectives. For example, recent recommendations,from various CETA

administrators have led to the development of an in-service occupational

and Labor market inforiation training program for members of Private Industry

Councils (PIC's) and their staff members. This effort is considered to be

an excellent method for establishing linkages between SOICC programs and

the private sector.

11 7
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It is expected that the Govelmor will reappoint the SOICC for a:nother,term

on the Washington State-Employment and Tra/ning Council. Membership has

proven beneficial to those agencies.utilizing occupational information and

will continue to provide opportunities for the SOICC to effectively interact

with a large number of organizations,.both public and uivate.

Resources Produced'by the Waihiggton SOICC:

OIS Strategy: Washington §tite
Requirements/Debign Concepefor aa Occupational Suiply Model
Selected Methods of Forecasting Agriculture Employment Operations...In

c4ashington,State `

Selected Occupational Information Available in the State of Washington

Washington State OES Program Overview
Detailed Supply Model Design for Washington State,,,
Resource Manual for Counselors, Planners 'and Administrators: State and

Local Occupatiqual/LMI

Resources Sponsored by the Washington SOICC:

Washington State Occupational Outlook, 4th Edition
Funding Consortium of Washingtbn State OES Program

WEST' WIRGINIA SOICC

Status: if

The West Virginia SOICC has brought aboutithe follawing improvements in

generating, collecting, formatting and dissetinating occupational data:

(1) As a result of discussions it initiated between, vocational eduCation

and employment security, an annual: report is produced that crosswalks.

Employment Security empmloyment projections to training programs operated

by Vocational Education. Recognizing that demand data must be complemented

by supply data, that report list completions, by training provider

(Vocational Education, CETA, community, colleges, etc.), for every training

program in the state. This type of demand/supply data has not been

heretofore available;

(2) In cooperation with the Private Industry Council and Employment

,Security, it has developed a system for generating labor market

information by the eleven planning districts, a capacity that was

previously unattained. Publications, appearing in December, 1981,

present infoxmation by region regarding socioeconomic characteristics .

of the population, current and gtojected employment by'occupation and

industry, and annual average job openings by occupation; ,
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(3) The SOICC has pioneered Career Information System that presents
Characteristics regarding 182 occupations important in West Virginia. Of

particular significance is the set of procedures designed to gather and

present state specific informatioeregarding wages and'employment .

opportunities. Employment Security participates substantially in the

maintenance of the CIS by generating all-of the eiployment data and by

conducting a wage survey. The occupational data is disseminated annually

via publicatiin entitled, West Virginia Ocdupationai Briefs;

/
(4) Another pioneering effort of the SOICC has been the annual publi-
cation of a bibliography entitled Information Sources Useful for Planning

Vocational and Manpower Planning Programs. That publication is the

only description of.publications and data bases available through state
government agencies, as well as from other sOurces. A uniciue feature

of the,publication is a keyword indexing procedures allowing the tiler

to locate easily pertinent information sources. The project ia carried

out cooperatively.by the State Government Research Association; and

(5) An annual responsiblity of the SOICC is to compile and format data

required by the 55 local Education Agencies in preparing their annual

plans. Localized data needs pertain to current and projected occupa-
tional employment; population by age, sex and race; number of disad-

.vantaged and number of handicapped. A data base to carry out that

function is being established.

Improvements/Future Directions:

Plans for the future include the continuation of all the functions already

described. Of particular importance will be the continuation of the region-

alized laeor market information system by Employment Security. It appears

likely that the Governor's Office of Economic and Community Developniknt will

recommend tht the annual plans submitted by the eleven regional planning

councils be based on the information in that system.

In addition to continuing the functions already assumed, we plan to enlarge

the scope of the CIS. That will be accomplished by increasing the number

of occupations in the West Virginia Occupational Briefs and by establishing

three career resource centers that use4 computerized Career Information

System as their nucleus. Soon, computer capacity will be expanded to

accommodate eight users. The computer and the software padkage will be made

available'to the West Virginia SOICC free-of-charge by Marshall University.

Currently, the feasibility of developing )localized data files in hardbound

1,,evias is being investigated. These files would supplement the computerized

system. .

Another activity that the SOICC will commence in FY 1982 is a series of

workshops regarding the contents of the Occupational and Career Information

Systems. Considerable effort will be devoted to discussing the importance

of the data, its use and its limitations. Consistent with the SOICC policy

of becoming involved in cooperative activities with other agencies/organiza-

tions, the SOICC. will make presentations at workshops presented by the State

Data,Center, a consortium of government Agencies and West Virginia University.

119



(West Virginia SOICC, con'tt

Finally, beginning in early FY
common, data base to be used by

Resources Produced by the West
rr

InAormation Sources Useful for Planning.!../n West Virginia

leecupaticnal Demacd, Supply, Wages in West Virginia

West Virginia Occupational Briefs
Labor Market Studies: Sub-State Regions I - XI

113

'82 the WVSOICC will began to establish a

VOED and,VORAE.

Virginia SOICC:

Status:

WISCONSIN SUCC

The Wisconsin SOICC has deVeroped a comprehensive occupational Information

network that is designed to provide users with informittion for career ex-

ploration and decision-making as well as commod data needs of vocational

education training programs.

This network is currently available,to a,total of 545 sites with actual

utilization of the information numbering 230,950 individuals. Career

information is disseminated via computer and printed versions. Currently,

the following constitutesdthe number and type of sites using the Wisconsin

Career Information System, a vital coordinated priority of the Wisconsin

SOICC.

Type of Number .of

Site Sites

Summary Data - All Sites

Number of.
Users

Number with
'Access

Percedt
Usage

R-12 278 . 210,949 66% 139,088

VTAE 70 105,000 24% 25,456

UW - 59 149,000 9% 13,237

CETA/CAP 70 22,768 42% 9',599

Job Service/
WIN 58 44,440 20% 8,888

Other 10 4,433 61%

Totals 545 536,530 198,950

Now.User Sites 32,000 32,000

Totals 545 568,530 230,950

Additionally, the Wisconsin SOICC-accomplished through its member agencies:

(1) OIN Publication - Yearly, projections, supply/demand numerical compari-

sons, quantative and qualitative anaysis;

(2) Training/Workshop/Analzsis -.Governor's Conferences, Drive-In Fair,

Workshops for,Analysis, etc.;

(3) Publication Production - Newsletter (quarterly), Brochures (as needed),

special analysis;

12)
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(4) Clearinghouse - telephone hotlines, library of occupational
information, analysis, information search seryices;-

(5) .Career Information Delivery - WCIS:(youth), job setvice, placement;

(6) Directory of Labor Market Information - The labor market information

directory will not be updated in FY 1982 unless majoi changes in

the listing occur. DIME will cooperate in the SOICC Sourcebook of
Wisconsin's Labor Market Information, and will prepare the brief

descriptive LMI pamphlet;

(7) Short-Term Supply/Demand Analysis - The quarterly Wisconsin Occupational

Opportunities Information due to financial restriction, this, item may

not be high priority;

(8) OES Survey Data - In addition to the required statewide BLS publications,

DILE& will continue to provide matrix estimates for the state and for

sub-state areas. Such release of the data will be limiged to specific

users where technical services can be provided until a better description

of the matrix coverage and accuracy can be provided;

(9) Wage Information - A statewide wage survey that will provide data for

selected counties is planned for publication in FY 1982. It will be

designed based upon the past three experimental.wage surveys;

(10) Job Search Information - Continuing provision of occupational informa-

tion and descriptions for delivery to a wide variety of users, includ-

ing Job Service counselors, through the Wisconsin Career Information

System;

(11) Technica14Services - Planning information for vocational education will

be provided, as in the past, as a technical service working directly with

State Board staff. ULM will continue to participate on the Wisconsin

Occupational. Information Coordinating Council Technical Committee. Train-

ing sessions on LMI will be given,to new employees,* local office inter-

vfewers, Job Service supervisors, and local labor market analysts as

scheduled throughout the year. Efforts will be made to give better

technical service to CETA Prime Sponsors through the local_labor market

analysts;

(12) All About You - Depending upon continued emphata has provided.feedback to local

administrators and guidance personnel of the need for instructional guidance

activities to prbvide the labor force with qualified participants.
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Finally, the Wisconsin SOICC has ,initiated construcelon and will indeed iM-

plement a supply/demand analys,is table for 4irect participants and intermed-

iaries.. The table lists: SOICC titles, SOC employment, projected employment,

VATE completers/leavers, DPI completers/leavers, ESARS applicants, Job Bank/

Job Openikngs, CETA campleters/leavers, private sector, university.

Improvements/Future Directions:

Eventually, should economic and development mixes vevail, the Wisconsin

Occupational Information Coordinating Council will endeavor to provide career

information via micro-computer .(Career Scan I) that will enable many more

direct participants in the'LaboOfarket and the Educational'Institution or

Employment and Training Program to have aacess to decision making information

either for careers or program planning.

Additionally, it is anticipated that the Wisconsin SOICC will more fully

develop with the individual military'branches a cross walk coding as well

as an exchange of information for career and program planning purposes.

Finally, the Wisconsin soIcp will continue to develop and refine its own

training program for users of occupation& information; i.e., ICDM (Im-

proved Career Decision Making). WOICC trained over 200 counselors and

other labor mirket information users in a three month peridd in 1981. The

program has proved t6 be quite successful and there is significant testimony

on the part of participaats (ref. National Center for Vocational Education,

Ohio State University) to prove ,the worth for the State's career counselor

and program planners.

Resources Produced by the Wisconsin SOICC:

Creating Jobs Through CETA: A Proposed Economic Development Strategy Paper.

Sources '80
WOICC Newsletter (quarterly) 4

Resources Sponsored by the Wisconsin SOICC:

Sourcebook of Wisconsin' Latior Market Information

Status:
it

WYMON1NG SOICC

Because the Occupational Employment Statistics program is only in its

infancy, an alternative supply/demand project funded by CETA has emerged.

This data, with I/0 projections through 1987,, is focused on the seven

geographic regions of the state as identified by the WOICC Committee.

The VEDS piogram has provided the state with heretofore unavailable

information that is needed in preparing the vocational plans_for program

planners and administrators. Follaw-up data has provided feedback to local

administrators and guidance personnel of the need for instructional guidance

activities to provide the labor force with qualified participants.
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Although the Committee recognized the need for a career information system,

a coordinated approach was adopted that utilized Educational Information

Centers monies as well-as other agency contributions in identifying

occupational Characteristics, programs and schools offering programs.

Supplemental funding has been received from NOICC to continue the development

and dissemination of available information to administrators and youth who

are exploring career pathsc. Theuse of the SEARCH program (GATB-WTGI) concept,-

sponsored by the State Dep4tment of Education, has stimulated a number of

school districts"to provide a career decision-making curriculum thit will

enhance the CIDS data base.

Joint workshops with the State Department of Education, Vocational Programs

Unit, has allowed the WOICC staff to'disSeminate a wide variety of occupa-

tional information to schools administrators, guidance personnel and staff.

The workshops have been co-sponsored the past two years tying together

VEDS, occupational information, Management Information Systems, planning

and the State Advisory Council for Vocational Education with their speak-ups.

Improveients/Future Directions:

With the CIDS grant, continued development and dissemination of occupational

information, programs, schools, descriptions and auxiliary information will

provide access to such information on micro-computers in 1982. Only the

community colleges can access data by teletype terminal frOM the mainframe

computer, hence the use of micro-computers, hard copy and needlesort.

The need for a instructional gui4ance system in the LEAs is a focal point

of dissemination and use of occueational information. The need for use of

the CIDS hinges squarely on the career decision-making coursework in

eddcational institutions to allow students.to access the information once

decisions on careers are made.

The Wyoming Career Information System needs the financial support of the.

state. Future funding is part, rests with the State Legislature to augment

user fees and Committee member contributions. LEAs are utilizing alloted

vocational and career education funding categories to help implement CIDS.
4

Several.needs assessments have been completed with projectioil in the energy

related fields, including the Tri-state Consortium, ETA Projections from

1977 - 1983 in the RoCky Mountain Region, and Western Wyoming College's study

to the effects of the overthrust belt in Colorado, Utah and Pfroming.

Program implementation at several schools will reflect that data in the

programs being offered in future years.

Resources Produced by the Wyoming SO/Ce:

6
-

Occupational Information Resources for Wyoming (Directory of,_ Revised)

Wyoming Update-tquarterlyY---:-

Resources Sponsored by the Wyoming SOICC

Employment projections for Energy-Related Occupa ons 1983

Wyoming Supply and Demand Projections to 1987 - pcudi and Technical Report.

7 I\
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AMERICAN SAMOA SOICC

Status:

Soon after the establishment of the American Samoa SOICC, the ASOICC

Committee decided to establish an Occupational Information System (OIS) at

the American Samoa Community College (ASCC). The OIS would meet the needs

of not only the 04nners and administrators in vocational education and CETA,

Nu but would addressrthe needs of persons engaged in-career exploration tad

other job seekers. An agency in Hawaii, "Career Kokua," had entered into a

contract with ASOICC to help develop an Occupational Information System in

the,college.

Linkages were alsoAstablished between agencies with American Samot's local

government, making/hem,aware.of ASOICC and its purposes. Surveys of

occupational information needs both in the private sector and public sector

have been analyzed. These data are now being printed and will soon be

distributed. This project was prepared by the Development Planning Office.

ASOICC in FY 1981 received Federal funding of $94,708. ASOICC is also a

partner with other Pacific Islands in developing a coordinated occupatiohal

information program for the Pacific Region, using the already established

Hawaiian system. This project has been delayed on its demonstration because

of uncertainties about FY 1982 funding levels.

ASOICC sponsored a series of workshops to familiarize users, plaanera,

counselors and administrators with the SOICC program.

Improvements/Future Directions:

Major-improvements in Amerilan Samoa include the completion of supply and

demand information into one system that matches supply with demand data.'.

The techniques and delivery of the information through.that syitem must be

developed. ASOICC will make strides in improving_the_quality of data by

incorporation of data,from CETADevelopment Planning Offices and other

local agenciege When the OIS center is in full operation, ASOICC will

evaluate the system to determine what changes may be needed to improve its

'value CO 'users tad to incorporte modifications to the system as appropriate.

Resources iroduced the the American Samoa,SOICC:

Economic Dev elopment Plaefor American Samoa: FY'1979 - 1984

Needs Assessment Survey Aiming Government Employees of American Samoa

Labor Force Development (Private Dadustry Needs Survey) American Samoa-

Efforts to Develogla Computerized Syitem for Delivery of Occupational

4 Iaformation
Classification for Government (American Samoa) Occupations.

1 2 -
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GUAM SOICC

Guam Occupational Information Coordinating Committee (GOICC) and its member

agencies have developed and implemented programs to improve the coordination,

compilation and disseMination of occupational information to satisfy the

needs of decision makers in:. (1) Vocational Education programs and tiftining

programs; and (2) career planning, guidance', and job search. The delivery

of occupational information to different user populations within the

Territory of Guam is designed to reach the users ip an organized format and

on a timely basis. Because of Guam's political structure and geography,

GOICC has effectively built its Occupational Information System (OIS) through

village public meetings and interagency conferences. The village public

meetings are designed to support the career planning, guidance, and job

search needs of various target publications, including the disadvantaged

youths. The interagency conferences are designed to support the planning

process for education and training programs.

One of GOICC's major accomplishments since its inception in 1979, is the

publication,entitled, Occupational Projections: 1980-1985. This publication

was prepared by a task force composed of staff from several government

agencies and private organizations. It was intended to meet an expressed

need by manpower planners and educators to know the present and future

manpo!der requirements for various industries and occupations in Guam% The

study also provided narrative discussions of employment for each local

industry, major occupational categories, and employment projections by

category. Additionally, an industry matrix was'included depicting emp oyment

for specific occupations by major industry sectors, wage, and demogr

information for selected occupations for each major industry sector.

As a result of the
projections'publicitioas, the Univergity of Guam and

4. Guam Community College have made efforts to re-examine tAir curriculum and

training programs-.----k-study-is now underway to re-evaluate the objectives

and goals of these two institutions of higher learning on Guam.

Ia aa effort to improve its OIS, GOICC has published a booklet on TherGuam

Occupational Information: A Directory of,Sources and Services. This

directory serves as a reference to assist potential userVin identifying

available sources of occupational information on Guam and the servi,ces they

render. Copies have been distributed to government aRencies, private

organization, military service activities, and high sdhools and colleges.

A special project that was funded under the Special Grants to the Governor

during FY 1981 has been completed. The project results will be used to

assist vocational education planners in both government and private business

to address their training programs to meet the tasks and skills required,of

occupations. OIS components and subcomponents will be extensively dealt

with in this project. GOICO expects to Ass this study for its purpose

computer-besed program.
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Improvements/Future Directions:

'Programs for the future include intensified improvements on the occupationai

information aystemthrough continuing research and updating efforts. The

supply and demand information'interfacing aspect of the OIS will receive

continued attention as well. GOICC will also publish a directory of professions

and occupations in Guam requiring licenses or certification. Becau'se of

Guam's unique labor force, and in view og its remote location from the U.S.

Mainland, GOICC is also planning to publish aa occupational outlook handbook

designed to serve Guam's populations. With the continued improvement of Guam's

occupational information system, GoIqc plans to seriously study, the feasibility

of-implementing a CIDS service network oa Guam.

Resources Produced by the Guaa SOICC:

Characteristics of Selected occupations...
Demographic Characteristics for Occupations by Each SIC Code

GOICC Newsletter
Gusa Occupational Information: Sources and Services

Guam Occupational Projections: 1980-85 -

OccupationIndustry Matrix, December, 1979
Occupational Breakdowns for Each SIC Code

Occupational Projections by Major Dadustry Sector Through 1985

Occupational Projections for Surveyed Work Force Through 1985

PUERTO RICO SO/CC

Status:

PROICC conducted a needs isiessment; am_inventory_of_ available data,sources_

and programs within governmental entitiea, that revealed different levels

of aggregations hy occupaaions'and ateas'.' As a result, a legislative

committee was organized to standardize data gathering activities, especially

'for occupational demand data. Furthermore, the Puerto.Rice Department of

Labor approved funds to initiate the CES Program.

Some of the FROICC FY 1981 products are: Catalog of Educational Offering

for the Island; Directory of "Occupational Licensing in Puerto Rico; the

Taxonomy of Occupational Information in Puerto Rico; three new occupational

briefs that were added to existing odeWand a draft of Spanish technical

glossary of terms. Other products such as occupational briefs, directories,

annotated bibliography, microfiChe projects, newsletters, etc., have been

developed since PROICC's inception.

During-FT 1981, one of PROICC'i regional committees carried out an occupational

fair. All FROICC statutory agencies, affiliated members, private,industries

and institutions displayed their facilities in relation to the occupations

in the labor market. PRIOCC has established a training series in FY 1981

to improve the development and utilization of occupational information.

This training was also used to ascertain user needs and for interagency and

local coordination.

1.2o
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Also, PROICC is participating on a task force group to monitor a special

interagency project to partially redress the shortage of electronic

technicians required by the burgeoning computer-relation segment of the

electronic industry.

PROICC has established commdnications with, and provided information to the

Ministery of Labor in Costa pico as requested by the Director of the Office

of Program Services, U.S. Department of Labor. PROICC provided technical

assistance to the Department's representatives, as well as discussing

'various PROICC projeces and occup'ational materials. As a result of this

communication, the Costa Rican Ministery requested PROICdTpermission to
reproduce occupational information guides for distribution in both the

United States and other countries where Spanish-speaking populations reside.

PROICC continues its coordination with the Puerto Rico Planning Board's

Infosystem Project that reduces duplicative efforts and encourages standardiza-

tion of definitions, codifications, and estimating procedures. Additionally,

PROICC has collaborated with various private and public training institutions

to strengthSh interagency cooperation.

Improvements/Future Directions:

A major improvement for Puerto Rico has been the approval of funding by the

P.R. Department of Labor for the OES Program and the Career Information De-

livery System (CIDS). puring FY 1982-83 FROICC will design and develop the

two prograis. Plans include another round ok training, updates of the

Occupational Information Guides, new occupational briefs, gdides and news-

letters as well as products for the handicapped populations and other data

users. Through coordination with the State University:, a career video

cassette project is planned. PROICC will continue to encourage-the standardi-

zation of definitions, codification systems,.estimating procedures,, and the

use'of available reliable data. The institutional data will be analyzed

and assembled by municipality.

Resources Produces by P.R./SOICC <In Spanish)

o Updated Occupational Information Needs Sur;ey (1981)

Catalog of Educational Sources for Puerto Rice (Hardcopy,

Microfiches and Braille System)

: Technical and Professional Offerings Guide
Department of Education, Vocational and Techmdcal

Programs Institutions
Department of Education, Special Education Program

Institutions
-..--Dorp*rtment of Social Services, Vocational Rehabilitation

Program Institutions
Technical and Professional Programs Educational Institutions

. Occupational Offerings on Private Institutions
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a

O Directory'of Occupational Licensing in Puerto Rice
(Hardcopy, Microfiches and Braille System)

O Taxonomy of Occupational Information in 'Puerto Rico (Hardcopy)

O Development of 53 OccUpational Beiefs (Hardcopy, Microfiches and

Braille System)

O Newsletter .(Quarter1y)

o Guide of Occupational Information (Hardcopy, Microfiches and

Braille System)

NOICC/SOICC Occupational Information.System
The Status of Human Resources in Puerto Rico
Bibliography of Studies on Human Resources for Puerto Rico
Occupational Briefs, Employment Service
Agencies Directory Related to PROICC
Regional Agencies that Provide Services to the Human Resqurces

in Puerto Rico
Acronyms List

O Puerto Rico/SOICC Brochure

O Trainings Packages

Use of Croiswalk
Utilization of Occupational Information Data

SOC and DOT

o P.R/Framework of Occupational Information System (Report)

O Classification System Report
IN

O Catalog of Eddcation Sources by Municipalities,

and Institutions (Draft)

Spanish Glossary of Occupational Terms (Draft)

Resources Sponsored by P.R./SOICC

Occupation

Occupational Fairs by Municipalities
Puerto Rico labor Demand and Supply (1981 Survey Report)

Occupational Employment Statistics Program (Proposal andOrking Plan)

Career Information Delivery System (Proposal and Working Plan)

MotOrized CIDS units (8 units) (To he used hy CETA 3alapce of Scate)
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NORTHER& MARIANA ISLANDS SOICC .

Status:

(NO report received)

TRUST TERRITORY SOICC

Status:

Since its inception, the Trust Territory Occupational Information Coordinating

Committee (TTOIC) has accomplished much toward the development of the TTOIS.

In conjunction with the Pacific Occupational Information (POI) Project, the

TTOICC conducted an inventory of the specific career information needs of,

its potential users. The results of this inventory have indicated the extent

of career information files aad services needed and have proven useful in

determining future directions for overcoming the unique problems associated

with the Trdat Territory before TTOIS can be fully implemented,

41(

.

Cooperation between the TTOICC and the Statis

/
ics Division, Office of Plan-

ning and Statistics at Trust Territory Head uarters, has resulted in the

improvement of input data/information to be utilized in a number of.working .

documents. Examples of tOpics covered in these documents include unemploy-

ment coacepts and definitions for the Trust Territory, as well as analysis

Of dataon the 4cent occupational history of the Trust Territory population.

,Furthermore, an analysis of school enrollment data will be utilized as a

basis for establishing migration patterns within the Trust Territory and

. tabulations on employment and average incomes by business categories have

been published in the BULLETIN OF STATISTICS, VOL. 3, NO 1.

To aid in the futther development of TTOIS, a cross-classification table

between the TT Census Occupational Classification code, the U.S. Census

Occupational Classification oode, and the Standard 'Occupational Classification

code has been completed. Through the joint efforts of the Division of

Vocational Education add the Statistics Division at TT Headquarters, qq6

final edits and tabulations of VEDS were also completed.

Finally, training sessions for OIS producers and users were conducted by the

TTOICC and the Statistics Division, cove'ring among other topics, labor

market concepts
i
and the generation of supply/demand data. IS

Improvements/FAtue Directions:

A change in the administrative structure of the six Trust Territory Adminis-

tiOtive Units into three separate national governments '(the Federal States

of Micronesia the Government of t4e Marshall Islands,. and the Republic of

Palau) will encourage more autdhomy and responsibility at the local level.

The TTOICC will be taking this into account for future planning and program-

ming activities. Major activities during FY 1982 will concentrate on the

TTOICC providing technical assistance to the three local governments in de-

vórotement of their.own OIS as sub-grantees. Primary activities will focus

on the design and planning of an 913 at etch sub-grantee location.
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(Trust Territory SOICC, con't)

As an initial step in tha direction, sub-grantees will need to coaduot

their own formal user needs assessment to identify and analyze potential

users and their needs on a local level. Once the identity and needs of

potential local users have been eAablished, an inventory of local agencies

identified as potential data producers for input into aniOIS will occur.

Because of a broad variation in occupational job classification, position re-

quirements and wage rates throughout the TT, the TTOICC will also be concen-

trating on activities to systematize locll occupations, eventually with job

descriptions, job requirements, and wage scales.

Ia thi Trust.Territory, limited facilities in the secondary schools cannot

accomodate all the students completing the eighth grade each year. Accord-

ing to the Office of Education at TT Headquarters, only 65 percent of the

8th grade graduates can be accepted into the ninth grade in three of the

most populated localities. Ia other words, 35 percent of the Territory's

students are forced to be dropouts. Data from the 1973 Census.show that

approximately halt the pupulation of the TT, age 15 or over, who are not in

school, are not working. Many of these persons are uaemployed because they

have no marketable skills and/or ladk formal education. As a result, there

are over one thousand alieettorkers in the TT, both in the government and

private sectors. Mitre is a need totrain the local population in order

to replace these alien workers. This.is one of the objectives cited by )

Vocational Education ia the TT and plans are being formulated to conduct a

survey.of the positions that are filled by aliens and to'incorporate fund-

ings from the survey into all training programs.

Resources Produced by the Trust Territory so/cqi:

%
Pacific Career Information Needs Survey

'Trust Territory Skill and Occupation Survey

TTQICC Newsletter (quarterly)

Resources Sponsored bi the Trust Territory SOICC:

Quarterly Bulletin of Statistics

VIRGIN ISLANDS SOICC

Status: ,

The Virgin Islands State Occupational Information Coordiaating Committee

(VIOICC) has developed as its Occupational Information System (OIS), the

Data Source Matrix. The Matrix is designed to provide laymin and admini-

strators with basic occupationally related data to assist in management.

planning. This system will also provide instantaneous access to a wide range

of relevant data including labor market information that can be uscd tc sup-

port decision making processes. All of the VISOICC member agencies, as

well as orgAnizations from the private sector, are involved in the develop-

ment of the Virgin Island Data Source Matrix.

13
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In addition to the Matrix, the VISOICC has developed two other OIS products

to enhance the VIOIS matrix. They are: (1) An Occupational Information

Guide; and (2) VIOICC newsletter, The labor market Journal. This occupa-

tional guide is designed esikcially to meet the needs of counselors, job

seekers and the unemployed.youth. VIOICC newsletters will be used to irn-

prove communication among and between users aad providers of occupational

information, and to inform users and producd'is about the development of

the Virgin Islands OIS.

Resources Produced by the Virgin Islands SOICC

Data Source Matrix
An Occupational Information Guide
The Labor Market Journal (VIOICC Newsletter)
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APPENDIX A

Legislative Creation and StruCture of NOICC

Congress included in the Education Amendments of 1976 (Public Law 94-482)

the creatiou of the National Occupational Information Coordinating Committee

to develop and implement an occupational information system at the Fed ral,

State and 4pcal levels. State Occupational Information Coordinating

ComMittees were called for to implement the system in the States. This

mandate was reaffirned and expanded in three succeeding pieces of legisla-

tion: The Youth Employment and Demonstration Projects ACt of 1977 (P.L.

95-93), the Career Education Locative Act (P.L. 95-207), and the

Comprehensive Employment and Training, Amendments of 1978 (P.L. 95-524).

The following officials were named in e Education Amendments as members

of thib Natiohal Committee:

O Commissioner of Education (USOE) Ai

a 0 Adninistrator of the National Center for Education Statistics (NCES).1/

O Assistant Secretary for Employment and Training (ETA)

Commissioner ofstabor Statistics (BLS)

Legislative Mandates

Both the Education Amendments of 1976 and the Comprehensive Employment

and Training Act (CETA) Amendments of 1978 gave specific program mandates

to NOICC. These mandates are:

1. -To improve coordingtion between, and communication among, voca-

tional education and CETA Administrators and program planners,

research personnel, employment security agency administrators and

'employment and training planning and administering agencies at

the Federal, state and local levels in the use of program data

% and employment data.

2. To develop and implement an occupational information system

(CIS) that shall:

tMeet the common occupational information needs of vocational

and employment training program planners and administrators

at the Federal, State and local levels;

b. Include information on occupational supply and occupational

demand; and

c. Be based on uniform definitions, standardized estimating

procedures and standardized occupational classifications.

1/ Thi Office of Education and the National Center for Education Statistics

were part of the Department,of Health, Education and Welfare when the

law was enacted. These functions ham been transferred to the Department

of Labor. 'The Assittiat-Setretary f r Adult and Vocational Education now

is a member of the tittio.nel Committee.
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3. To give specie/ attention to the labor market information needs

of youth.

4. To assist the State,Occupational Information Coordinating

Committees.

To support the activities of NOICC, the Education Amendments of 1976

directed the Commissioner of Education to transfer not less than $3

million nor more than $5 million to NOICC. Similarly, the CETA AMendments

directed the Secretaryipf Labor to transfer to NOICC not less than $3

million nor more than $5 million from CETA Title III Minds.

ln addition to its legislative mandates, the.roli of NOICC was further

expanded by tbe Career Education Incentive Act of 1977. This Act directs

the Commissioner of Education to consult with NOICC*in examining "the

occupational information needs of individual and organizatiods eligible

for participation in programs assisted by this Act" and to "furnish

;

information to interested parties of Federal programs which gather,

analyze, and disseminate occupational and career information" as well as

ou exemplary career education programs. To support this information

program, the Agt permits the Commissioner.of. Education to reserve for

this purpose a specified percentage of the funds appropriated to carry

out this Act.

A
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APPENDIX B

-NOICC Organization and Cperating Arrangements

In March, 1977, the Federal agencies represinted by the four st utory

members of the National Occupational Information coordllating Committee

(NOICC) entered into aa Interigency Agreement to estab sh the NOICC as

an operating entity. This\Agreement was revised in January 1978, to

incorporate the additional legislative mandates assigned to NOICC by the

Youth Employment and Demonstration Projects Act of 1977. The revised

Interagency Agreement was,published tn the Federal Register on February

7, 1978ip

Citing NOICC's legislative mandates, the Interagency agreement specifies

the goals toward which NOICC is *direct its efforts, the responsibility

of NOICC to-isitst eadh State OdtuPational Information-Coordinating

Committee (SOICC), the kinds of activities for which,NOICC will use funds

and the procedures to be used in estimating and requesting funds to

support NOICCis activities.

The Interagency Agreement also establishes NOIcC's Technicaljteering

Group comprised of one perso4 from the staff of each NOICC,statutory

member and, by invitation, a representative from the Rehabilitation Services

Administration. Finally, the Interagency Agreement includes notice that

Memoranda of Understanding among the four statutory members will be

developed, as needed, to cover such areas as policy, staffiag, administraftve

services and space for NOICC. 4

Two Memoranda of Understanding have been developed and signed by the

statutory members to provide more specific guidance for NOICC's operations

The provision of these memoranda are summarized,below:

The Department of Labor is responsible for providing:

o One-h4if the positions allocated to NOICC;

o Personnel services;

o Budget, accounting and similar-fiscal agent services; and

o Audits of NOICC's grants aad contract's.

The Office of Education is responsible for providing:

o One-half the staff positions allocated to NOICC;

o Office space for NOICC staff; and

°- Communication-services_including, but not limited to, telephone

services and routine reproduction.
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The Technical Steering Group is delegated the authority and responsibility

to:
,

o Determine the amount of funds necessary to carry out NOICC activities

each fiscal year;

o Establish procedures for, review and approve an annual expenditure

plan for the disbursement of all NOICC funds;

o Serve as a review board for sole source grants or contracts in

excess of $10,000;

o Select, by majority vote, all NOICC professional staff positions GS-

14 and_below_and_subisit_recommendations to the statutory members on

selection of the NOICC's Executive Director and principal coordinator(s);

o Review annually the NOICC organizational makeup and staffing

complement and recommend necessary changes;

o Establish policy guidelines for the NOICC; and

o Identify conflicting'policy issues among participating agencies and

forward such issues among participating agencies and forward such

issues to the statutory members.

The NOICC Executive Director is delegated the authority and responsibility

to:

o Serve as the NOICC allottee;

o Serve as the NOICC Contracting and Granting OfficerT

o Implement the approved annual expenditure plan;

o Approve all expenditures as the administrative officer of NOICC; and

'° Select all non-professional NOICC staff and submit regommendations

to the TSG on selection of professional NOICC staff.



APPENDIX C

Creation and Structure of the SOICCs
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One of the initial priorities of the National Occupational Information

- Coordination Committee was to secure the formal establishment of a State

Occupational Information Coordinating Committee (SOICC) in each State and

to provide the asiistance needed for the SOICCs to begin operations. .

Membership of all SOICC4 in comprised of representatives of at least the

four statutory agencies called for in the Education Amendments of 1976.

These agencies are: The State Board administering Vocational Education;

the State Manpower Services Council (not the Employment and Training

Council); the Employment Security Agency; and the agency administering the

vocational rehabilitation program. To further the cooperative relationship

essential to their mission and to broaden the expertise available to

SOICC operations; however,_at least one-fourth of the SOICCs have extended

the membership of their Committee. Non-statutory members of the SOICCs,

or members of advisory or technical panels, include representatives of

such agencies and organizations ap, Office of the Governor, State Social

Security Administration, Private Industry Councils, State Budget Office,

State Planning Office, State Board of Higher'Education and Postsecondary

Education Commission, State Advilory Council for Vocational Education,

Proprietary Schools, Private Empioyers, Organized Labor, State Economic

Development Offices, and State Libraries.

To establish each.SOICC, NOICC required that two documents be prepared and

signed: a NOICC/SOICC Agreement and an Interagency Agreement of the four

statutory SOICC agencies. The NOICC/SOICC Agreement establishes the

legal relationship between the national and State Committees with respect

to basic responsibilities and assurances. It also specifies the agency

to serve as the fiscal agent of the SOICC. The State Interagency Agreement

delineates the purpose of the SOICC, its membership, its fiscal agent;-

and the general procedures for SOICC operations. In several States, the

Interagency Agreement has been augmented by an Executive Order of the

Governor or by State legislation.

After these documents were completed, each SOICC was required to suhmit

for NOICC approval, a narrative annual plan and a prograi budget request.

When these items were approved, the SOWC received Part A Funds of its

Basic Assistance Grant. Part A funds"were intended to provide leadership

staff for the SOICC; i.e., to provide for a SOICC Directoi and one support

staff person.

After a SOICC director was hired, the SOICC could request Part B funds of

its Basic Assistance Grant. Part B funds were distributed on a formula

basis for use_by SOICCs at their discretion, within the mandates of the law..

Principally, theie-fiindi were idtended-for occupational-inlormation_syatam

implementation and training activities.

136^
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In addition to their Basic Assistance grants, many SOICCs have aCquired

funds from non-NOICG sources. The most often reported source of additional

SOICC funding is the Governor's Manpower Services,Grant (both the Governor's

four percent set aside apd the four percent youth program set aside monies)

under the Comprehinsive'Employment and Training Act. Other sources of SOICC.

fuading include CETA Youth funds, Educatioaal Information Center funas,

special grants from Federal.agencies, and Vocational Education funds. Nearly

all SQUICs have received in-kind contributions from their member agencies,

as yell.

a
4 ,
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NOICC Program Policies
4

Although the need for a single standardized System for the collection,

lanalysis,and dissemination of occupational information has been Widely
'recognized for some time, no detailed description of the structure or

content of such a system:had been develotfed prior to the establishment of

,NOICC. Consequently, NOICC has taken aleadership role in developing the
, ,

concept of an OIS in its full scope and detail. The OIS is designed so

the informatiot base is standard among all States and no new data collection

st
efforts are necessary; the OIS will be implemented through the SOICCs.

NOICC's initiaidemonstration of leadership ia developing an OIS- was the

adoption of several basic policies originally'published in the Federal Register,

4ft1y 19, 1978; and later revised in the Federal Register, December 12, 1979;

The policies are:

NOICC will not be a primary data collection agency but shall coordinate

such efforts principally among its member agencies.

o NOICC adopts the Standard Occupational Classification (SOC) system of

the Office of Federal Statistical Policy and Standards, U.S. Office of

Management and Bu et, as a standard overall classification system.

o NOICC adopts the Occu tional Employment Statistics (OES) program "of

the Department of Labor as the standard principal source of current

and projected occupational employment data at the local, State and

national level.

NOICC, in development of the occupational supply model of the OIS,

will utilize the data and information available from the following

sources:

- BMployment and Tr*ining Administration's data reporting systemi,

e.g.,.State and:National.Apprenticeship System (SNAP) and the

Employment Security Automated Reporting System (ESARS).

State Employment Security agency program, i.e., Employment'

Service (ES) and Unemployment Insurance Service (UIS).

Rehabilitation Servicia'Admiaistration's Case Service Report

Syst7m (CSRS).

NOICC encourages the impilMentation of a Statewide career information

systeM for the delivery of occupational and education rnformation used

for.career choices and job sear4h purposes. The information used in

these systems.should be obtained from the OIS to the maximum possible

extent. NOICC's concept for the dev ment of these systems is based

on the career information systei de-A-tration program of the Department

Of Labor.
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7 NOICC adopts the labor.mariet area concept, as defined

ment of Labor, as the basic geographic subdivisiodfor

and use of occupational information.

-These policies serve as the foundation upon which.the OIS develqpment and

implementaitan activities of the$NONC and the SOICCs are built. The

policies also make clear that NOICAoes not function as a data collecting

agency since such functions are appropriately performed by other agencies.

Instead, the kinds of functions NOICC performs to achieve its legislative

mandates include:

132
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the divelopment

° 'Ser4i-ng as a coordinati4iehtity for the NOICC/SOICC Network and for

the Federal agenciet ha ng responsibility fut-CIS-related data programt

or activities. NOICC's coordinative activities involve encouraging the

adoption of OIS staadards, requesting and supporting system modifications

when necessary aad acting to prevent duplication. The SOICC's perform

a similar function at the State level.

o Allocating funds to support the activities and'efforts of the SOICCs;

additional funds are provided to other appropriate agencies or

organizations for OIS-related projects that are national in scope.

NOICC's grant management function includes monitoring the progress and

results of the activities and projects it funds.

o Providing technical aspistance to the SOICCs and to other agencies or

organizations engaged4in OIS-related activities. Part of this func-

tion is fulfilled by develonng materials and sponsoring training -

sessions on
OIS.design/develbpmentamplementatiba and in the use of

occupational information.
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