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Editor's Notes

The beginning of the 1982 ae adenth ),ear is a most auspie lolls time to
renew, discussion of din( ulation and transfet. Colkges and unt crsities
«mtinue under hca t«moinii strainind public institutions fed in-
reasing polit pressuic hum state gin c mints. The diminishing num-

bers of traditkinal tiansfcr-agt; mhorts um outage interinstitutional
ompttition Itii othcr groups v%, ho arc ssing then aailability, some

in no uncertain terms
Recent e iden«. ul th«lee reasing success and retention tales of

( urrent transltr students, at least in California, ,ulds a sti !dent !Lite lot
the entire higher ethic ation family. In Arizona, how c ti, nansfet stu-
dents ((annul( c significant pat t of the tippet di\ ision en-
tollments ,d1 three state um\ ersities. Communit), «illege students
tiansfurring U thc Utmersit), of izona and At izona State Um crsit
tamed ne,u1) th( tiflt t umulati e grade point a% crages as "nati% e" stu-
dents (Ric haulson and Dou«.tte, 1982). Neerthdess, it is time that we
imt kit( ef (oils to txtend (Joliet at ion among tlw arious institutions and
agent ics now engaged in highti cdtu anon. Coopciati e planning must
nee tssaril) in( hide high s( hook and other institutions a( tn. t Ifl pre«,Hc-
gime education. That is thc primar) message of this (ileum%

Thc stud), of articulation (stn. it cs lin the tratislet studen() and
tran,frr (cm hang(' il t tudi(s, ( musts, and Un it ulunk) has e)pel ien«el
at lc,ist t u ptak periods The first bugan in 1938 it h thc establishment
of a national oi ganization t ailed the Joint Committee on juniot and
Senior Colkges. Undei t hc t hairmanship of janics I,. kVattenbargel,
Ow joint «mmintt«It doped initi,d guideline's foi 1,u dilating ti,mslti.
On the rt minincndation of the joint «mitnittcc and v%,ith the support of
the: Esso Education Foundation, the Cctitti lot tht Stud) of 1-lighet
Education at the Cm\ crsit), of Calilin ma, Bui 1. Ic),, engaged Dough),
NI. Knoell and Leland I NIcdsktt to ( undue t studies of the bald( lei is-
tit s of transk I tudents and tlit p1 oblems um otmteit,t in attempting to
transfil ( redits and in ae hie\ ing sue I css at a semot mstitution. In the

haptur of the tcpot t of thcit minprclicnsk c restate h. Knoell and
NIcelskci ( hallunge(I «ffinnunit), t ()liege's to «mtinue tovrd thc go,d of
pro\ iding telthd «illtgiatc oppot tunnies to man>, ilh1 thc) urged de cl-
own( rn of stint mastut plans that ine fueled (Mitt (num ions (if alums m-
stitution,d s), stunk Thu authois left; ted thc ,ipproptiate mate fling of
transfet studtnts and ins(itutions as pi ()batik, MOIT important than
mate hing lit shman stud( nts \Nit!) institutions, and tht) t ailed attention

1
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inadequat ius info! exchangu, ori(ntation, ounseling, ad- -
Nisingtnd other arth ulation set %a es Ith thin-0(1-s (Knoell -a-nd Med-
sker, 1965).

This mita pet loci of attention to arm ulat ion and transfet Ui-
waxed in 1966 w it h St( 011d dided the Knoell- NI«Isket
researc h (Joint Conitnute(, 1966) and a set ics of state and I egional c on-
lei cm us. Statewide [hilt( ws began to appuar in state maski plans in
Florida in 1971.

Thu sec ond peak pet iod opened w ith a series of at th ulat ion and
transfer studies also sponsored by the Esso Educ ation Foundation. Con-

d by the «huh of this oluthe, these studies tot used on the transfer
student and cleN clopments taking place tin oughout the United States
and Canada (Khlier, 1973, 1 '76). The work of Willingham and Fin-
diky antmong others, also c ontt ibuted to the reN IN al of-national intet st
(Willingham, 1972, Willingham and Findiky an, 1969). An important
book IA NIench ker (1975) gaNe fUrther impetus. The College Transfer
Conkren«', sponsored by the Association Transfr Gump and funded
by the Cann gh Cot pot ation, the Exxon (fOrmerly Esso) Foundation,
and the Fed( nil Intel agent y Cchntnittee on Educ ation, %sas the 1141N-
i-11%11k effin t of this ci a Conferen« p,11 tic Tants (about 100 indi% iduals)
disc ussed a sc ties of position papet s and dek eloped hat diluting let tan-
inundations address( d to lot al, statc , and national t onstituent ies haN ing
a stake in itnproN ing artic ulation and transfer. The pt tunic N. of institu-
tions to establish then ow n pont ies and pi acti« s, the need lot In oad
state guidelinc s and c out dmation, and the advisability of "third pat ty"
assistam e were maim «in( losions giN en wide circ ulation (Assoc iation
Transfer ( roup, 1974).

A Nett Dualton, sourcebook edited by l))rothy Knoell (1973)
during the set mid cl« ath of renewed Intel( st in artit ulation and ti ans-
kr concentrated on the w ich ly di% «gent student groups that t ommunity,
t ()lieges were ask«I to set-Nu "nderganding Ditene Sludenh all( d atten-
tion Ill tin grow mg ptobit to of planning sy steniath ally jin the «Ion ation
and guidath e of stuch tits limn %at ing bac kgiounds and with diN et se in-
terests and objec tRcs.

The material INC ludcd in this %olutne is designed to open a new
eta of stuck and at tiN ity for reN italizing ai ticulation and transfer. Ten

haptet s at t ptc sented in due(' groupings. Thc first duce by Dot ()thy
NI. Knoell, Get ald R. Kissict md George B Vaughan and ( harles R.
l)assanc & identify and disc uss the pt esent situation, %ski] its Nat irty of
existing to nsions, and suggest allyl natie ditec lions. The next tht et
IA Jac k E Smith, John I I Peterson, and Allen T. Bunnell foc us on
partit ulat issues that add suallis and (hallenges to the &UI tent sc
rout tithel diaptut s by Diann Zeldman, Rh !laid B. Sc hinolf and
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'Fcien( Kelly. Roslyn Snow and Phyllis A Bruns, and Eleanor M.
I h-micu.shot g_it.L.p.utiLular_atu_litivalo_spuLtfiL_Icchniqucs,,n_tix Ines,
and practices.

The elc.enth simpler, studis S SCIet led from i et eta additions to
the ERIC system abstiaLted k ClearingIHRise staff members, lepre-
sums a .alnabl« mitt ibution Us this SJIUiIIS. Ths' OlUIIIC (ont hides w ith
comments from the guest editor.

With this olume the (all is being made to refo( Us (ni trnsfel
students, to I CrICNA efforts to in o ide them equal oppoi t unity with

sualents in th... aiietS of set is es refeired to as articulation and
thc «nnplux Pio( css (aled tronyer Conhibuting authois w mild enjoy
heal ing h om leadcis. The «nitinuation of this dim ussion result kip

ON, ing the edusation of hansIci studs nt, the (dust' to win( h this
group is dedicated.

Frcdei i k & Kintzer
Fditoi
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7iansfer education has moved from being the dominant
function r.,ccommunity colleges to being one of many
functions still important but enrolling a much
smaller proportion of students than in the past.

The Transfer Function
One of Many

Dorothy M. Knoell

Today's rinstltutions eolcd from junior colleges ofkring wurses and
prograrris at the Wu wenth and fout tccnth grade le% els to community
college, (Met ing both transfer and occupational edueat ion, to comprehen-
mecyinniunity (olleges with multiple functions and ( lit mule S. Transkt
(-dictation has moced from being the dominar, lune lion tu Leing one of
many functions, it is still important, but it enrolls a tum h smaller pro-
portion of students than in the past. This eolution from. junior «illege

«nnpmhensice «immunity «illege has entailed ( hangcs in student
(lima( teristio s that arc at least Is itnpm tam as hangs in fun( lion and
currit ulurn if we hope to umkrst and wliat has happened to t dusk! edu-
eation

Juniot «illeges were once extensions of sewndary schools in
many states, established to enable high school graduates to obtain two
years of eidlege work it low cost, without lia ing to leae their home
«nnmunity. They/ were a part of the common school system that ex-
tended hum kindci gm ten through grade 1 4, slim ing fum t
nation, sum( la( ult, and sometimes fiu ihties with se«mdat y schools.
In spite a thtli 0 iolm, tics to secondary tducation, the !unior wIleges
played tri unput tant role in implementing the national goals of the
1960s that the nation should raise its sights beyond (ink (Tsai high

1, I .. I ht ) ,, it, ,, t t ..., ,,,,. t .',,,, I,pyo ,n, Irk , t,,.. ,,t it,,, ,,,, k, , t t,t ,
; 11 t. 3

1 0
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hool education so as to off( I uni% cisal opportunity for two additional
year s of education "anned priflill ily at intellectual grow t h" (Educational
Policies Commission, 1964, Foreword).

Young people were attracted to junior colleges because of tficir
low «rst and convenience, then reputation for good teaching and coun-
seling, and their record for transferring students to four-year colleges
and tali% ersities. The !oral, two-year colleges were low-risk instit
tions fur recent high school graduates who were unsure about their abil-
ity to complete or then inter cm in wllege-ley el work. They pro% ided a
second chalice for stAents who had the potential to do college wo.k but
had not chme well i , high sl hool the so-called "late bloomers." Another
group that junior colleges sered well im luded young people who did
not know what they wanted to do after high sr hool but wished to kecp
their options open with respert to working toward a baccalaureate
dr grec . junior colleges offered opportunities for them to explore both
«lur atimal and %motional interests, with good guidance tlad «runsel-
mg, bef.nr making a & ornmitment to a bar calaureat, program or or cu-
pationol preparation.

From junior to Community College

The next generation of two-year mlleges abandoned the term
iumor and substituted «mimunat. tu dust ribc then institutions. Use of t he
word "rommunity" attested to their local or regional orientation, as well
as to then dcsir,' to be flue of the connotation of junior par tnership with
Ica« alaureate-granting institutions. While the transfer film tam & on-
tinned to be important (luring the transformation from junior to ow-
n:unity ollege, other functions aura( ted new kinds of students. far ulty,
and supporters dies.' other fun( firms int luded ter Imir al edur anon,
general education for students in degree or transful programs, adult
educ anon, and «manunity ser% ices

Coninninity «dleges were either established as ol lwr arm nide-
peralcrit born unifir d hool disti ii ts i ith responsibility for lemur war 1.

and secondary edur anon. Then enlaiged functions attracted a some-
what broader student lientele, but, din ing this transition period, the
publa per«.ked the r olleges primal ily as pr o% iders of higher education
and entry -lcel job naming for young people A, ho were, fin the most
part, in st-generatIon wIlege students. While a large majority of the
students in community rillugc ( xpressed their intention to tr armlet to an
institution granting the bar alaureate degree, enrollments in or upa-
trona! «rinses and programs grew during the I960s. At first, "liberal
arts" was synonymous with transfer «lut ation Nh Or upational edu-
cation was % icwed as "terminal." This dic hotomy began to blur as
students in o«upational programs found that they ould transfer to
four-year institutions and students in libeial arts programs stopped en-
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lolling Atei one ol us() yea! s Still others «ntibnied o« upational and
liI)cial arts edut anon in in ()grams of then Us% 11 design, for aim h of

hit h they re( cis ed ba« alaureate ( redit if they transferred
The third generation of publit tsso-yeal institutions became

knoksn as turntrthemat ((immunity ( ()lieges, ksith some further broaden-
ing of fun( tions but most of all %kith an expansion ol the kinds of student
hentele to be seri, ed. The full-tnne das student 1,sho IA as a recent grad-

uate of a lot al high st hool 0 cased to fir the ts pi( al «immunity «illege
student. No longet kNas it possible to sas that a certain ty,pe of student
vNas dic not III, alt hough the part-time student a pla«.(1 the full-tnne ma-
jority in many institutiovs, and attendant e in es c rung ( lasses %vas as
( tttninon as (la\ enrollmt nt (Califoinia Postsemndary Education (om-
mission, 1976) The es olution into the «imprehensis C «miniunits
lege IA as ( hal a( tenzed by a Nast int reame in the heterogeneity of the
student buds %sit h respe% t to age, ethnicits , readiness or ability to do

el mirk, pro, iotis cdut ational attainment, interests and
goak, and oho [is es being pursued in the ( (immunity ( ()liege. Helen,-
gen( nN nit iased as a result of enrolling Noting pcople still in hir,h si hoof
as %sell as l'erlitt ring mannen and semi)i t itizens, upper-niiddle-t lass
lift long leaf nets, Imam tally aid«1 students hum loks-in«nne
the tun( wont& illitriate and limited-English speakw(:,-, students
needing reinediat ion, and les erse transfris s hiu set t su« essful in lout-
1,C,a institutions as %%di as those ss ho has t been ellgible lot ii eshman ad-
inission to a ba« alaureate degree in ()wain on the basis of then high
school ret ord.

Atilt inati% tion piograins mounted by «immunity «illeges in
thc 1970s }lase int ic ascii t miiullwi tits of thsadsantaged students hum
thnu mint)m its groups, limn loss-m«inic families, and those IA ith phy -

sit al and tit selopmental Othet let ruitim nt pt ()warns has e
sought mit s% um( n %%hose formal education ksas inteltupted b% mar-
riage, e ( mploy !nem, and the raising of hiiltlit Ii, ksoikels needing
uploading Uf mcti.Iitlimlg, oi seeking a inid-t awe! ( flange, ()Met adults
fat mg icuirment already ictiled, and the institutionalize& Sets i«.s
to these speual groups %sere expanded, espy( ially %%hen ( ategorli al
funding ss as asailable. Hossesel, fol %allot's reasons, the nu teasingly
dist rst student hod% of the «niipichensise (immunity «illege is being
mainstio ani«1 into all( ady stablished plogiams I( latmg to naditional
lum tains, \Add] apparent sul ( eSS Oi Student interest.

The goal of the / omptehensis e ( onlinumt% ( ()liege is to be
lesponsise to the Inoadly (I( fined edin ational needs of us «immunity,
es( (lit that th« till( go Inas not assard tippet ision gtaduate
1,st I pt ft it that limitation, «ninnimity I ()liege «An sus need not be death,
(1( lined the it ld stud( nt skills and abilities that at e iequited lum CH-

mitlillit rit or IA stud( nt goals and ()filet uses Stated anodici ssas, stu-
d( nts ( mimullimig in transfei tipational «muses Ina), has(' Idtos),t1-
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( taw obici ti% cs that dillei tiaditional «Mtge fun( tionsinil
the skills %%ith %%hit 1i stud( tits unioll iii «witiittnit% ( ollegt t muses nia
tang( from the (1(111(111,u% st hool to the postgi aikido: le% els. The t ()in-
pichensi% ( ollege ( lientelr tends to be define(I 1)% age,
lathe! than 1), cilut animal le% el, ept that t olleges Ina), 011(1 1)10-
g-hum lot st(idents %%Ill) ha% U iot %( t gtadtiattd 11(nti high st 11001.

juL ttansler fun& (i)n remains a signilit ant pat t UI the mission of
the t ()lIiIilLlI1It & out gt s UI the 1980s, v% ith t lat gt it entage (t1 ret ent
141 st 110)11 giaduates t ill these ploghtnis and %%ith sonic tians-
h 1 ing 10 10/11-)J al Institutions (C:alikniiia Posts& t ()tidal% Edit( anon
(:(nrinussitni, 1982) In fat t, t re& Ciallup bound that hall 01 its
sarripli thought that tin «nlittitinit «Alege's wain jol, %%as to g.%c
1111111411 \ <11. adl 11111 11,01101g 10 S1lIdt'llIS II.111s1(1 I 1144 10 101.11-%(,0 111S110-

(Ions ("Sur% c),,, Sho%,,s," 1982, p. 3). Flov\cer, a rnitiorit), of the t utiltilu-
nit% 4A11 gt sIll(1( 11,111S10 1 11110 111S01011011S a%0101010.; tht bat t alatni

att (1( git and ( oninitinit% ( ( (muses lelding tianslet ( i&tlit ate
iii ( tiiI IA stud& tits %s ,11, %%ale-tang-mg ()Het ti%ts and abilities. Thus, the
Id( nut% ()I tilt tlans1( i IIIIII non ina flax( bet (title NW 11'd III lli44& & 0111-

IA( \ «n1111011111 1, 0111 141 s 111,11 11,1«,' 01)(11 ,111IIIISS1011s 1/011( ICS, a pittliat%

goal ol Iii ing it sj)Uhisi\( too hanging t ottinitinit% int( 1( sts and tit cdsi
( ()iIinium& III to II( sabilir and {Idapt{it t() 11M14411144 ( 00(1100IIS, and a

reputation as a lo%%-i isk. 10%%-( ost instituti)n

Factors Affecting the Transfer Function

SIll n.tal and institutional 1,11 to! s that la,plud dn. Lo()\th (,1
uduslci huu 110111 (11110igh di« ad), 1970s ha« be( 11 lat 141 1% l( plot 1(1 1)%

,t set of & 011111114/11s 111,11 111(1), 1111111/11 101111(1 441 (AN du ,111(1 1)01111 I0V0,11-d

(1« 11111 III 1101111)1 I 01 11,111511 I 501(11111S. SU( Ii S0( 1(1,11 ( 01101111)11s 111( 111(11

lilt 5 51.11(' Id 1001-1 ( dl IIIS1111111011s 10 11111/101 0' « 5 5 101 1111111 1 111101 III( 5,

0111101 111( lit Mid tiii&Ii i&tui1ih4siiii 111 (11 1),I( ( ,11,11.1010 (1( 141( 11)1(111 5,

and an attittalt Ili( pat t the publit that high( t1(11 anon has huh
% altar toi man% j)( 111)11, 10055 MI( 11(111101, 011( 141 IIISI10111011,11 fat tots Ui-

Illd(' III( 0)( & 11011 01 010 & 111111104 (11101111(1 Ills 111.11 10,111 lead to 1111(1,«1

spa« in lout -( al institutions, tin addition ol plotoanis and
51 \ lit, to tin 14111 iings 1,1 lour -ral institutions, and tin lesponsiSen( ss
ol Ili( 50 lust it IA f )1 1,, 10 1110 10,151 (1 ',filth 111 1111( I( SI III 1/1 11),11 .11 1011 11/1 (All-

I/10\ 1111 111 ,1111 I 041,1(111,01011, 1,1111( I 111,111 101 141,11111,11( 5( 11001. Till' 10110%5

11114 `5111/S« 11011 5 11/0k ,11 S01111' 01 1111.sl' 1,11 IOIS III 1411'.1111 (101,111

Spa( e Factors. N( 55 «nnintilut & olltges 551 ic built in the 1 9()Os
arid I ail% 1()711s d« M111110(1,1I( 111111 11 01 1110' 1.0 04(' pt ( tcd in( tt ast. iii

( lit in 1114;111 1 «1111 .111011 111,11 10110\l tin kVol kI Vat 11 bah%
1)(14,111 1 nut-SI al Instituitulis (mild not absorb tin int teased till-
nit ills and III( SIM( 5 1101111 1101 1/111111 11( 55 11S1101110Ils III 111110' 101 ( 0111(1



9

111g (It (lit sit) to t tht Itt ( (I lot addlutmal spa( (.. I.o( all% ( on-
tioll«I «muumuu% ( MIA «I (lin( 1,1% to Int( t th( nr«I kit uldn
mina! ( m ()Um( III ( a)a( at di( lout istoti I(.%( I. thus !tering up
spa( u UI tout tn,tmition, lot ttatrAci ,ttidt tit, to t outplutu ha« a-
Iiti can.. (1(1411.'1' 1)101.0.1111S

'1'hc i ía itir I'lan Jar Ilii;her .EtItualum in C'ahlarnia, 1960-(»-
I'm tila Stmt. Depat (mum of Etkit <mon, 1960) %. a, a !Dodd toi inan%
status ill it, di%(.1 slim of trii, (,1 thousand, of suidutit, from tin. (Art-
( HA% dud statt tlti1t t sit% ati(l ( ()Hug( syst( tti, to lot ally «nittollcd jumoi

ges, %%bit II %Nun Own (lc( laird to bc full pal ttIr itt Califot tlll
fughut c(Itit anon Nullibut of ttanslci suidunts ill( tcascd through tin.
( all% 1970,, &lung A pt I Hid %%full ((muumuu% «dlugus %%cit. also Incrt-
mg .1 nurd fin 1.1( tt ased .1(0( SS kit Utillik Minot ttirs ttit km plc% toils
ttIitiiIhiittlt in fught I «lit( anon, I (n the c«motiiit disa(1%antagrd,
and lin %ming pc(plu %%flu %%cu both pool and ilkpirpaird I.

)u ring this ( t.. thr «immunity ( ollugus stu cssfiiii> untollud, «mu-
sul«I, to nit (hated, itistni( tcd, aiul RIcntificd b% our nicans oh tt-utitiuri
1111tS( SI11(1( 111S %dill %%CI(' 111 and had dn potrtitlal lot 511(1.CY,
111 uppt I di% plognitn, and thus %%( le good 0 andi(I,itcs ftii ttansfut
to four-vcai institution,

Nom,, %s, it fi (lc( lining numbuts of high st hot)l gtaduates fot %%how
«Mugu, and uni%( t sinus at( «imputing, dn in.cd lot «immunity wl-
lugc, to ptolIc spa«. lot fiti«alaureatu-ot studclits is tiiiiitisii

Wfuk & tihit 140 untolluicut, has U not yrt dr( hurtl as pi ()jut ted, 1(.%.
tilit gc and um% el sit% plannul , doubt that dictu bt all cm ollitium
deo lulu %Anhui a Ic%5 %rays but aus( (if the lowci 1)11th law t %%o (Irt Ars
ago Int it .1,cd t (i,t, and t hatigt., Ill stutlunt finant ial aid ilia% also tcsult
In a (lc( tuast (I dumand lot bat ( alautratu cdut <111(111 111 thit host ICS,

al s, S.11i1 Olt 1)Oss11/110' 1t still dial itnir-N,r411 111511111110/11s <11111111/1 11)

ll't hIlt .111(1 It 1.1111 SIlltlt %%110 Vttilllt1 hi,i'.t (1111/11(Al 111 t (t111111111111), wl-

legr, III Cal 11(1 rdl S
/n( n'aSitlg 'o«tliottal Interests. Studriit int( It st m attruding

«1111 g«lor, not ipprat liac (lt( lincd, .15 Ow !HOAR <ippral, t(i
1)( 11( hill 1111( 11 SI 11,15 shiiftt (I 111/111 (0111111111111% 0 011(14(' ( ill 1 1( (11.1

I)1(1).11( SI11(11 Ills 'till% 1(4 Ilan 51(1, .111(1 11(tIll bat ()11)141.11115

111.11 1( .1(1 in 1111.11 11% 11) 141.1(111.1W .111(1 1)11/1( SSIttlIal St 11(t(t1s, 1111)S( that
in( pat( s111i1( Ills (III 5(1(1 ili( 1.111(1s tilt Statistii stti stippot t
th( shift ill 11111111111th 1 1/lit 140' 1111/111110111 1111111 hil/C1<ll 4111s (/«111)<1-
111/11,11 I 11111 5, 5 aid P111141,11115 111,1% 11 t 1 51,110 1110' S1111,1110/11 IAA <MS( 1/1 «M-
I11511111 lie 1s«'11 5111110 111 11110 11110115 ,1111.1 IhIt p111 (Ms( s that paint ulat
« 1 1 1 1 , 1 4 1 ( ( 1 ( s112,111 1 1 I I I 5( IS( T11( in I( ii(811114. 1111111111C ',W-
ilt %ail Int( I( sl 111 IIMISI(.1 %%11( Ii 111(' litst (Alb 1/11 iii .1 ( OM-
11,111111R (tilt 14( (11A not appt al to ha% «I« it .1,«I signifit antly , although
,111 11 Stud( lit., .11 111s( I% tot ( in soul( t must, In %%hi( fi thry (
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,i( quit( merit NNIIt'Ill'Nt't tiit luaN t Itt t uiii1>itt t. t)11( gc.

Simkins ss flu %sun emolled III it( tipational plug1 ailis ao found among
thit ranslet s to tutu-seal institutions ma Posts« onddi rdta &-
twill Commission, 1 97(), I IlIII(C1 an(l Sheldon, 1981 ), and these institu-
tions ()In ti assaid bat t tIlUit it (lit lin sonic ot all of di( o« tipational
courses.

Al the same time, (it oat sus and wog-lams ate m-
ita( ting sutim (uniniunits t tihit ge stud( ills hu %%mild !lase ( nittil«1 in a
tratisk t tughirti dut ing the 1960s, pat ti«ilatl programs that ( an be
ompleted in a shut I put 10(1 of tini( di) not 1( quilt stud( tits tIlt mull in

()diet than (AI tiptionalls telated I imiscs Foul -st al institutions has c
(lin% 1114tiii It/ It Spi/Ild Illt d 5I11(11 III (fifth's( III 1/1(
ft/I CIIIVION tilt III 50 did( (lit's( all I« I tilt and it (dill Illtit jits
%AIM iiill4hil 011It'INN 1St' 1)1 tlistrtttl ( gt'S t/I It t hiuii ui

si I It/1/15 el lit It'spt/IlSt III\ 1/INt'5 1/01 I addllItMS IlIt' ( (Alit tilutil'and in-
( it ased st IN It t s Ida «I t'Illph/ MCP( 101 (Aanli)h , ( (mins( ling
and orientation, It dit iui %soils expel nue! nships, and lob htla( (
mum Tilt int1rtised NU( tititiulo,tiu (II "1 Ian% 1. SllItkIIIS III lull I -t aI ill-

stittitltills lids It (I 101 t t out 14t (IMISIt I
SURICIlls. 1 II sl, pli1141 III (011tf/t11( I st,

(hid th11114t liltilt. Mid (Alit 1 lit Ids that Inept(' students lot
Ili( lit ssithu a hat t tiltilt alt' dt I4ItT I Ids( ht«/Illt IIIIpat It11, iiLtlsilii4 U (III-
fit ill( Itit stud( ins t(I lianstel Imo di(s( 1)11)4tam5 11(11111 (minimills ( ul-
It L;es 1 hits, students ,ur less iuu hut d tit us( the hi
gain (It t hi Slit Ii 111 lightillS, IhSIt'ad, OW\ «Mlpt Ion tilt' IiiiiitttI
Spat t S IS jitshiiilt Il Ill Olt Ills(Iltilions St (Mid, foul-sc. al Insti-
ll MIMS ha% t iti lilt It) tiliti bal dt i4itt S Ill I lit t I fit HS
tht.it %At it' 010 t' Ili( int ails hi( (NNW N Cal t tillt 141 \ (0 maintain till ithin( lit,
.1 his des clid)iii( lit It Stills III dt It'ast'd fill (I allsk I %slit II

(lailslt I II INNO-N Cal wog! ams 4K the same field a11 nut

avsaultd ha« alaitteat« tedit tot thou lossct-dis IS101 I 1 tflhi s S ()I itt te-
quired Itt Icitcat slit li «An scs at the tippet-this ision les el

Allirmative /1( lion and Outrea(h. (:onamann% (tint t.;(s sclt iii

tilt' hat ittnil iii t i)ltighthIS t. Chink 111111011th 5,

pal tit t1htui biat k Mill I hishiallit stuthtuiIs. tIth 11114 lilt I 960s and t ails
1970s ,1 hilt sum( Hint s S 11:1/1,t'd (11.,1(1-t 111IIS 11-11 dIsatIN.111-

1,1i4( (I minui Ines, I iniumillits ( ',Lieges ( moiled th( Lug( nialoi its of all
Hat Is 4iiid I s ssiiti %At It' I./111 III4 ( 141: Tilt ii !Olt III in W.1(111114

/lit uss iii tiut «illl/W1/11,lhis disads antaged hut1 but ii t stablisli«I cal lit
V5 1111 tilt ss ink Illa1011(\ tilttnigh it:1)litatitn1 101 good teat lung, em-
phasis ( tains( ling and odic I student stiS ills. Slat l'SS ill lt'llit'diatitih,
,tod, abuse ,ill, ti ing lot students Also, the «111eges' If a di UM Ili ill('

lit It hlat IS and I IISNIIR s IIN «1 Iliad( (Ili III Illt/It a« us-
sible than lum-st ai institutions some distant c hum home.
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( iniiiu ott 1i i Iit t It t rill oiling ethnic minot
slli III It It ',Mt ii `41.1tICIII,, IN (ILICS-

Ill/nal/1U I( Willi Pustset ondat ¼ 1-,dm anon (onnillssion, 1980). The
(1( bat( is nut about numbet s being 1 etam«I and nanslcued since the\
at( out [nowt( Ilona! to) tla numb( 1 s (11101lIng III (ommunit1/4 ( olleges,
Insu ad, the issue 1111/4041/4es (Ape( tatitnis and aspu \Ali& so( let)
mat, (Ape( t the «illeges to pi ()dm 0 uansfet students among the disad-
1/4 ntaged tintun itu ¼ tltt tritoll. the ( olleges appeal Limon( el tied that
stud( nts 1/41111 the pot( final to do lh.t« alaut caw lughet le1/4c1 (AOrk
aim( to o«upational goals that do not mimic a degtee at elthei the dS-
MO( tate or ba« alaut eate

In ll r1/4 (IR lain\ Cl1. small number of transfet students
hum ( nnnulit,. gtuups thu mg the past det ade has led to int teased

Hut ts l foul-1/4(a! Itistitutimis wain. that (glint( mulonties
( ss at du ft( slunan k ¼Cl TIICW efftirts include spe«al admission litt

1/401110 11/4110) (It) IltO HOT( tltt standaids tot ft esliman admission, plow ams
to Int t( as( 1110 t( st and mutt\ ation tIUI ing juniut and s( mot high s( !tool,
and askustant t III lot onung qualified lot iegulat admission. To the ex.-
t( III that Ihnt,,u1 are sm essful m cm olling
and I( mining lat nundn Is of students hum ethnit tinnol gtoups, tIIt
ol«,f tht «nlitlitunt, Aug( in [um piing initial (ess Itn ha« alatneate-

(mewed students %.5 III be diminished
Remediation. In thc past, «mnnunit S (t)licgcs helped provide

at t ss to lughel (dut anon b, offet ing iciitttli.ttioii to students
hu had the mu Ile( mai apa, its, fur bat t alatncate-les el (milk but s IR)

d Wt miuisit( skills in feading, ssliting. «imputing, and studying,
I lit & unimunit t till( 14( s NUIC `41.1(lt, iIt. Nhu had
1,0 en undet atilt( 1/4( Is m lugh st hool that h, thosc ho t. ere disadxan-
taged ht t .otio of flu u- la( k of intelest, mon\ anon, (n good (mirk habits.
As the ( onniumitx olleges became mute t unquellenso,c Nith luspct t It)
the t hentelcs tht set \,t (1, the iemedial funt tion '.'l5 expanded to meet
du net ds lx thsadantaged iii (cults of plc\ Cdtll a01011,11

h«lisads.antages these students included mabilitt, to

( ()1linium( at( in 1,t11411sh, k hula( x III ati, languageind leaf ning
disabilities, as NeIl as pool dIlk Ill( CniUdiad Ito poten-
tial tianslei stud( tits Nas thus ( xpanded to [no% ule dI kind of bash adult
t 1NIllt Ii IIIII4111 ion IhIlt ',ROI( Ills hot ,,toffic olIcLo,c (AAP"( ¼ lout

Ill of mbls not lot It anslet
:\ ft aim Ink , lout -5e,11 institutions began to It't 004111/0' OCCd It)

fob'. Idt It 'JIM( II \All() were eligible lot teg,(11,11 admis-
sion btu la( k«1 tht basit skills I pat tit LILliI Nritin(4) that %NCIC Ilt'tdt't1 to
piodil hum ku .11,11,110 AO it 1/4 ( It MA 5( ,\S,st ,s'Allrlit 0141.11115, foll(0. ti
b1/4 11 nu (halloo. CI Ito Ill `JIM( II, lot ttansfet students
at du point ool o IltI ¼ (Iil) the tippet do, isionmd, at some institutions,
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Ito students NNIto had toilpItt«I .111 otlici tkgrce enients. With the
addition ol temediation to tlie Inn( lions til the foul -yral institutions, the
It iii«lial fun( tion of the olleges ilia) be shit ling tovaid
adult basii edit( anon ,Ind English ,is a see ond languagt for students %yin,

not be eible to attain the skill leels adequate tor college
«mist's, at least ee, ithin a reasonable pel loci of time.

Transfer Problems and Questions to Be Answered

The minpicliciisie minimum. «Meg( that aluts all lune Hints
and & lit me and that is & oninutted to responding lapielb,

sts and ne«Is is like!) to late piobleins \sub
the ttanstel fun( non, espee ialk ill tinics eif fiscal onstiaints, 1 he trait:s-
ki plug-rani and the students ("nulled in it must be indicti as a fun(
lion and .1 lite lc t from odic! «multiunit!, one_ ge fun( nous
and ut tilt les. ( SIA111(' ,'111111.1SC5, 11.111SICI S111(4111 1/11111C11IS iii
,111/111/1111/1 -1( ( 1 t itii sus ilia) (It e lint to the point \Allele plug-lain itdl-

it 111,1 be in doubt `I he q &lain), of the n duski plogi am depends to a
«in On qualo of among students fen glades In

tiansfel «Ansi s 1 n the abscii« C of sue lit onipetition, toninninit),
tiatisfei stud( tits ina find it (Mlle tilt to «Impel(' sue «.ssf uli &sitli
"name" students in tippet -di ision «Anse,. af tni translei

In itkiitn iii, open-duo! .idiiiissions pub( ins ale pi ()dui ing c ei
if Am( hi te htit.t lit Otis stud( tit bodies in tet nis of both oblee ti es and abili-
ties hit t tilit ges respiinsts to the aried needs of these licIA students
might es( 11 no, ole the adaptation of existitit; oivallis and sci i«.s as
ee 11 is the de (lupin( lit (if num, edict ine,s. The (Awn( to ,e, hie 11

gt". dlt .111.11/1111f; 111(111011S 1/1 1115t1 W. 111/11, 111,11tC11.11s,

.11111 sI,111(1.111(is to liahlgluil4 stud( nt & lima( lei s has not been dm u-
nit nit el, lam is thi 'lust 11511 dial tilt t 1/11C141s should do so in tionsIci

ses and pi ())41am,,
1 fir shibsc( nohls luuk iuit)it t lusch it thus(' ind ()Clici

plohlrms lot ing nansfei pioio anis
Open .1(1 tniss ions. ()IA admission Ito students 5 ho Atoild

111/1 111411/1C full 1111111ss11.111 1411C1 ( gt's and slIlt's IS Olt 1.31
stow ill dic (,I Stu-
d( lits it It ast t 0411tcco it his old ale often admitted %%idiom tegaid
111( ions «lilt animal pet len«. to attainment in collet hit 5e«)11-
(LIR Si 11(1(11 oi ihi liil4lit I AIlt/I1 Tile) ma) \Anil 0 Ica! let (Ad

isihit / [edit Ito (i&uses hum diet' pIt' lulls st 11001111g.
1/1 It .1s(41`, it Lying to both plulosopli) and to In o«dutal o1)-

it 111,.. l4t 5 11,1 (A1(111111114" tilt pilli(1s01)11) 111111

I1/ Opt 11 1111/H111f III III tAllst's ik tilt futsiiuiiiti IlAt
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tiati,( hIlt t %altiation til ,i,,( iit "I lit itio,t notable e\( (Anion Ut tlii,
pia( tit t i tilt 111 1,114411111 ( 01111/01111011, 101 11. 111( 11 t 011t ges

has t be14(111 ont c molt to ,t let 11 ,tutlt iit 11\ nit 4011 lit lin 111(11 as`NCSSIlit'lli

tt t !ninon., and to te«atittit ntl icinediation foi those %Nilo do not meet a
t ( ILiihi ,tantlalti ()tlit I t st s, iii( hiding those (It «itoied 101 ttati,lei,
Itia In opt n ,ttitlt nt, vlio alum( do tht tAot k bet awn 01 inadequate

(utile!, %kilo tut t apablt hut do not %%alit to von!, 1oi «Aust. t !edit,
and ,till (Abel, tArlio tit t tl flit t (num to sati,k, tiati,1e1

Postsc.( ondarN FAlut alio!) Cointin,ston, 1981)
The is,tit is vt, littitti open titlitnion is t flit at ions in the

%%lit Ii stud( in lit teon4t neit t ost, to the ,ttitlentind 11,t .11 t on,tiaint,
ate still III( Il1111144 1)(),,iblt wndititni, lin aditii,,itni int lutle
int nt in% (4% 11114 tin ti,t of tianst hillt. test,ind bat kto mind !fulmina-
tion, t ounselititz oi at admit( ad% isenient ba,ed on tlt itult 01 tlic

1 11114 111, and plat tiiitiit 111 ( 0111 SC1 .111(1 1/10441,11111 ht'It 1111(1(11k 11,1%t'

d 1( ,11011.11/1( PH/hal/11th 01 11,1( & Itliont tia( knit; Ont. altel Ilan% t
all(A% stud( tit, to plat t tlieni,t l c, in t ()nem., and pow,laiii, di( t \-

It tit that ,p,i« 1, a% ailahle, &iiit poll( lc, go% el 1111114 ithdlav,Il and
Lotaliiit; that dI1 1101 1A1111111 t hcii ,tudent, mak( iiuitult iii ,t let 111114

it, dtlapt tht, lc, I I iiu'ti it, &hititti (ht. st(i_
(1( lit, ( an ,ut « ed, 11 sut li lel, el ( an ht. alt !unlit tl iii tlic ah,ent t. (,1
!email(

()pen-tloot ticlint,,ions poll( te, Ina), not !email] tenable if t tnii-
!mina% t tllt 14t s do not int I( ,i,( then tate of it it !limn tind ,tudt lit ,(i(
( ( ss 1 lit In i Illt .1111 01 11111/10\ 11142; 111r 111t ( ( 1 1 tall ,/1/1/Cal 1 10 ht 10 1( 1

t ( 11.1111 ( onditi(ni, tot t inollinent that %%ill de( it a,t the t Ilan( t 1(n fail-
tut (a at ti mutat in «num., mtliotit withal), 111111011l4 ilit ttid( tit,' option,

Identiffing Transfers. ()fletint.; tia11,1ei «num., and ad% hititt,
(1 tialislt t ,tud( tit, ale tit t tui hut inn ,t1111( it tit clew( nt,

of a tiari,ft i plo141alii The identilit anon tind «niii,t Ion; (,1 student,
vith the potential to ,ii« e«1 mum hat alatio at«1( glee ponotitti, tio .11,o

lain (1( !tient, ()1 tlit tiaaslei Itin( tion, pain( 111,111\ ainont.t, stu-
d( lit, %%int 111,1, hiut 1011 «1111 .01(nial and t aft ti u'hai.utU)hi s 1 Iii, pai til
tin fun( non 1, ti( tihui l N, intim! taut ku ttidt 111 1 110111 t 111111( 11111101

441011111 ,111(1 101 A1/111t II, 11 110 dppt al to In mid( 1 It pl t 1( lilt tl ,111101144 111(
flail 11t I 1141(14 111 1 10 lout -% eat t ollet4( and tun% ( l,iiit (Califoi ilia Post-
s( «nidaIN, Alm ati(ni Catiiiiiii,sion, 1082! liii !),oal 1, not tc Itirt t. ,tti-
(1( Ilk 11110 11.11111( 1 W0441,11111, 1/111 11/ all\ 11( Ill( ii ul,tnht t dut ational and

ii t t t ()ppm tunitit ut 1111 hat t ulatii & att 1( t I. int Ititliin; ,ttit1( lit aid, in
1 cl,i111111 10 111111 ON% II 1111(11'111 dud abilnic,

( tllt 14 1mit In t (tint 1,11()%% ii as iii,tittition, that
i n Holm di( ,1 I t ( IiIII&4 ui '«toling out" hint tutu Itti t t i t 1 ( n t , t [n01111114

01141( 1 tulhl ,111/1111s10111 11011( 111 III &ltt 11 111( 11141 1101 IA 101144

1( .1,41k, 1'Mo! Stun( I( a% (41( 1 ;( attt I (1,1, 1)1(1« , otli( 1, al( (II% ted
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mut( tmatittnal ()I t4( MI 1.41 «Iiit pl(iglanis Mat max 1)1 less rigututis
than Ilit tlan.4 I inugiailis, in \Alm ii tht (1 Inman\ . thy uthet
hand. man\ ( «)Ilegt s (1() nut identil .. allle students and (n-
( ()wag( di( m t() in( teas( th( aspitatiuns .uftti tliii mitial sti( ( ( ss In
fit \littlail-lex el «Rit's( s I It( s( I ()II( take Ili( punt ()I 1.1(A% that then

tu stipput t stud( lit, ,111.) idetutk tlicniscl.c's as
sIt ti III ti.iiislti . ItlIl tilt (10 11111 ( ith ,1-

611111 I/Uhl-Mai that CX«'«IS tultM aspilatiOlV+. At Me ttxtrenic, tlis
114)1111 l(A, 1( .111. «di( gr's tu hell) all inlet estecl students 1,c«itne rho-
1)1( Int tianstei Ind iiit te( mg. instuutiun 1,1 mitit s it sputisilde

t Milt; iii "( &)I4lilit IttlI (111AM V% dlinlik II) (Ill (11)1./C1 -(11\ 1511)11

.1daptation and Responsiveness. (.01(lffillIllt\ takt pi R4
in Ili( 11 tit itsiiiiiutl 1,11)1111x lo litA am! Ili

di( t halal WI and IIII(.1('St til it.ltiti1I uI tilt «ifiliiiII-
Illt hallW III 4/111111M11( iiItti 11,1( led, Itil ill( must pal 1, to (lic
dito tti l)( ( Imatitaial inuglams and sti( ii tiev ( «(ui,,es as thus( in
pm( iiting and will ',Ind( III I !laid( It I 1111 s 1 himit4( , till di(
udit I hand, mu( ii ,l1titii1i tilt «)11( gt adapt It. IttstItIt timid1 hill,-
u,I.ifit III vitat li.iti tt.t1,1th hit III itiv I it xt is ttl bast( skill. and l)ittl -
1( lin ()bp ( s ' pal tit ant flu ( tunintinitx

g( (ip( admissouls and ( ()Um( tit 1)4)11( s Mat u1,11(2,a-

Iiiiii It) Inin 1th a « sslid ( \IRA it III, fIJI ti stud( tits Luillitlimitx tiul
It 1..t( itillk/st)f)11 lias lit I I lit (lit lc .11 It) II( th( i its ()1,11L,int)li to stu-
d( ni is 1(111111( (1 v%idi liii 41( lint; III III I 1111-111 III I. (Mist s Ii
plINI,1111'. III di( II & 111111 t , III( I II II (1(1111 hit ItIstlItItluli II) Adapt
it. ()titling. I)) ( :II( I l'ss

Ctrt iM(1,11 1, NI 111)1)1. Ill pail 1)1 & 111M 4)1 WIllptliSUIN
laV LI It II ti IIIuful III`a I lit Hull Ii) Ilk 11.11d( Ill( ii
sIlltit Ills lit. 1«11111 I allitnint ()I and a Im%( I statidald t)I
lit t tut man( ( pa \sing glad( I hum id) nit it asung I iuttiliiiit lus 1)1
(11,,i(k antagt (1 stud( Ilk 14)uk ilit pultu ul .1( that it vas apint)in tau I()
.),11( 1), 1, instill( min 1), 1( 1 al h studclits t &uiiiti si.ittt ttI. hus
11111)11 it ing lit lik( 1110)))(1 that tilt IA sIst «,limitlint,

)4( mak( siillli.II kind. ()I adaluanuils Ill tilt «11 1( ultitn, nit thuds
and man nal (it 111\111U (lull, 1.11111,1IIIS III 11 1)(HII' sIll-
(II lii t ii.ii.it II 11\11( . h.IIlu 11141 IX iii liansIct ( outs(

111()Ilitt t'.n ul 1)(),,i1)1( adaptatiun ale
111)1 Int( it tt tt lilt .11 "MU, ( it Mid i41.1(1( M t t)lict;( 1)111

ItIth 1.111.11111 .ttt III tililL 1111111111it,tiii4t lit «lilts(' .«,htt. and
',Ninth! (I. !*,ituttiti ilIt.t adapt ( must irquilements itti thus( .1(1-
dt ilts ,11() (1() nut v ant t() do assignments ()insult. ( Liss ot takt ( \aim-
liantals ' '-tat«1 anutlit , di( issilt it Lit( t() dull( lent kinds (d
tatiuns that «tilt gt. 111,1X 1(1 Mak( il tu
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ItspUlls1 It) ilit (.6,1C(IICs, itittltts, nti
putt iititl slUth, Ills s ilit IC( Ot(i Ilallsitt slwittlfs
in t ti itistitutiutis. iii it iiii s til grad( -pont has betn a
udditiutial lilt astilt uf do slit t t ss t

sifitictils !WV. .1 111111Ill If% III( I la al( lIt'etied as a basis kit
(ila11111t ( abtall III( ( lit t II \ (iltss til IllsIlillflOtlal 1 t'sp(itIses tu
hanging & otninunm and student & harm wrktics

.-inother 1,00k al tlw 1?entedial Functions. Ftnit cal institutions
Ji( MA% III( leasItl14 tli&ir (Ap('( falluns abutil tA. hat "tiatit e" students

llicAt %Ault itspec t hash skills beim U (lit gladilaft' ittiiii
1111411 st if %Abell Ole% (111(1 lilt lIpptt di% and lieu
lilt «illliii( t( bat t <dam caw tit 141( t itquilements. Thu idth til (lit t c)tn-
intinit cunt gt m rctii«liating Ii atisk I tudtlits to Ince( thcse ito teased
(Apt( Litions is nut lc at A It,. tif tlw major det Isom punits fut t tilihliw-
rilt & ulicgcs .cit ( 1 ) in %.utking ili eedet high st hoofs, vvliethel ti

sitin Mt Ills ai)()14 ( I('s that students tinolling iii
(Ape( ted tu llae, (2) in assessing the need

fur it Ilit tLititii. llttliti ICI hist' III(' Illslt dtld slatIdaids
full! ii ltitihilitiul liatt adopted, it'd (3) in ing students fin

atislti , lit the, «1 hilt atoni I t.tI he made didt the It ttlislcrs
.o hie% ed the Ile( essar skills and ompetem les

ill \ iut t,f tlit appalent du( lint in basic skilk td ollege students,
s into, Itquitv I ettltthatiun to takt plat U belhic stu-

(hilts ttnull iti conses iii %tlio IcAuls of ttading,
and math( intuit kill t.t. dtd. Can tun( pito (Itt la% ()is t ont ti1itiit
utitullincitt it) t liabh studtlits tu make normal plugitss tto.aid
tom III thinsft I Still um csuh. cd art issuts !dating tu tht

inuchatioll ,ts «nitittstrd itli "bast( adult education.- the tRat d ul
It till lot it 111«11d1 SCS, and tht told tu adapt inst t to Hon in (idol

((ousts tu unsuit that stuch. nts %Ail( nut fail ( aust uf mad( 'Litho tts tit
then basic skulk

tlo tialislcl luiit tiuti lids lo c unit less domi-
nant ill tlit o tjhliliitiriit ()flew mission, the ti turd( I !not t ss has ht t unit
mutt t ()mph'', Simkins .11( tttiilturiuig (0) a v.itIci hinge ul lutti-tat
instittitiutis. Int ltithllg nick iitltuit t ulltgcs and titio.ctsito s both inside
and toltsith tht statt iii %- hit li tht t midtown , t ulltgt is Ito died "Flit
I d111.4( if Ilitt t ili&iit iIt pluglanis tlitu %Alio Ii tudents tom, tiatisfel is

ilt Lug( althuti1411 tot( !subs( (if sonic plug! anis at tlit 11(
t.t 1 thu ul ii tit limn at «-,s hii Ilallsit I sIll(it Ills Tilt' 111,1I111)(

hit uttu tiluti ii iir ( t III( Ill uIu slit't ifit iuihitoIitiui hi! NI tit idar
giants is thus Int t t asing tit a milt %Almon thinslci must t uttipttc ilu
tido i itint htui Itti t itt t «fitinnitith t ollcgt itsutik t s At die smile
iihil( . mato. tutu -t.t tit instittitonts adopting IitU, mut( hIili14t ilt
(41,1(Iti,itiull it /vim nitnts t. ith itspc1 ht gunclal cducation and (lit
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dt111011s11,1111A1 tit \AI 111111,; .11111 titllt I SkIIIS 11113)al I 1111 t (.1111(111111th

t 011(14( 11,111'4i1 SIMI( IlIs Is 1.1q1,111 OlISIdt'It \. 111, 11 slit 11 ( 11,11114t's

111,111t . Illt It SI,II U1 '.10111 11,11Nt SI111 It 11t11 ht lilt It',1Si'd 411 ti(
ploblems

( )io. 3)11'.'.tl)lt I (liIlIil(lilit I ()flew irsphifse 1111.1 I lialit;es IS 10
141t 1 ,1 1;r11( 1,11 11,111Slt 1 01(1.0,1111 id 1.1111511 111,11 ,11r (CI 111-It'd 1),11.1.,1-

1,1111laIt \t 1 iil'.LIU Ill(11, \Alt!l optitois design( tl to pupal( students Ito
tt italn tippt i tlhisum maims. The t2-t iitiil tiatislet plogiam
supplant tommi I l I tillet;t: attempts th offri ploglains that arm ulatt
pit 1 vitli Mose t)I the 111,111 MS11111111111 1 hi \dill 11 11It'll

11,111slt I and td thi& 111,111 tli,1)l5 111 0.11It 11 Ilu t 111((11 Spl illt tltIt 11141-

114111 4144It t lilt 11,1 tilttit! No, lltIi ( t lupt.(1 at '.11(111 1 tolimmith ml-
Icti,es to hidei th tilt kiss of retlit 1).). stadchts NOM 111,1kC ut11 l till 1-

ihutii I1,11111( t \11 I I1I,1111111111.1 11(1112,t 1 1/1.' Alt' It(
Alt s1111.11 It III p( 1St/Mill It( t 00111101' 111t. dt' \ J1(11111(111 411111 1111p1r-

Illt 111,111141 id 41 111111111116' 11(111,111M] ,112,1Ct int tits t dust hl thu
gto,% mg anal Important of Alto lum nuns

Priorities and Directions

(.11 III '.uffi hut funds Mid 11111t .1 41i11111111111 1.011(W t (1111(1 311ub-

11,(1, Int t tlit lict (1... itt al,11ills %A 1111 all 1%111d'. 01 11111 1-1. ((bp. tl \ t's, and
,i1)11111t S 1(4 (011111111111k; (kit allt(I1 111,11 (11t1 oil %it hi iippt u ills isitni to
LoatItiatt I hula, ilithugh the fist itnis tpcsuf h li 1 s,11 ins and
pail tittle aS . 11 ,1S 11111-11111C Lit 1111% 1 111 ru, 111111IS .111 lit iiig ph( t (1
tal 111t hinds aall,i1)1t. lit t hrtiliftinit tilit ges hum statt ,ind Ito ,I1 \
It t sptl idlis kit r1111(11111r111 12,11.AN 111 , 111t 5,11111

kIlldS itt stlIth'Ills allt1 31W11,1111s It (11111 1' 11111t It lIlt \pt 11t111111t s Ito

Lit 1111 \ SlIpptil stall. mid Lit llait S. I tansIt I 1110(0,oll,,lod sooltlit,
ti'.u,tll titithut t hut it ist um the must tApt ii'.0 liuuiilg tlit I ()II(

him mots aiftl helm It s I lime\ it. [latish t \pt IlsIS t 55311 II

0111, 1;t IS N uitLiuug \.1(11 t 41111111,111% 4111d t't ,111 (11s,ith,(111,iw d

stutlt las o. lit, tit t tl t \It iisi 1 ichit stipphit st it it es. alld 1111,111-
t ald 1 lIt 11,111Sirl 1lIllt 111111 IS ,11st( t' \p et
ltli. t ()tiptoe! m tent , awl 111,111It 111,11It S. 11 IS t 5311 I1S15 t lit II lilt
idlt 14( IS 1)11111111k I 11( Int 3i,11 Mk; .1 SI11,111 111.111110, 1 1A1 shill( Ills 1111 11,1115-

ICI ill ,1 11114111s WIC( 1111111111((11

( A)1111111111th 0111(1 111(I t ,IS1R t;1S (13) 01 dlIss111.0,1dt du( II

t(t llp,111(41,11, Illt (11411, L;( nt i.tl t thit atitm. lIt thithlt t hint nuns Iti
tht tiatlittotial him titnis Ii,ist been addl. (I Gist t)I cdtit d-
hoti atitl hit Itoft; It at tilift4. \AIM 11 Mt 41111,1t 11111; ,111 1111 it ISIllt; 1111111bl 1 td

II1S al 41 It 1.111 I t ()SI (:11l111 US 111,1 11,1 \ t tit bt' math m tht
1(48()'.. Iwo aii,sr tif list al «flistialifts, bchAten .111 .015,1111(1 I t mit st in
matlit 111,1114 s ltn 11,111511 1 4111d .11.1(1111in1,11 t Ilt(1.s id 1(111111;11,11 11111 lIliil

Nof
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hn I tgurs. and 1)( t (.11 plc (.1114111(T! mg fin transirrs and «nuputer
( , tot ctitl.-Ic\ cl Ihr «dlrges ha% e to set prim

It S among tun( nuns and ( }loom. (intl. 11011S 1()1 11.1W1 U CIllp1151S1S 111 1. Ut

1 It tdorn dr \ clown( nt. hdr pIUSUI mg at least SOW(' esnges of the
tI mist( I in (NI tiIl that-<am«1 tlititi tutu Ina. I cputation III Inghel cdtt-
( anon
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Steps need 14, be 1aLen to improve communication and the articulation
and transfequnction in a spirit of cooperation. Viewing this as
a threat can only lead to defensiveness and costly delays.
Recognizing Ihe challenge can help preserve and enhance
the articulat4 and transfer function.

The Decline of the
Transfer Function:
Threa0 or Challenges?

Gerald R., Kissler

It hits been several years since John Lombardi (1979) pointed out the de-
reasing number of community wilege trimsfer students and the redo(

don in the proportion of the total community college ellint devoted,to
tronsfet programs, whkh he characterized as "the decline of ttansler
education." Othei aut hot s have identified the narrowing of the liberal
arts curric ulum (Brower, 1980) and the lower levels of ability olcommu-
nity «rllege students (Cohen and Lombardi, 1979). Some have referred
to the challenge this presents to community colleges (Breneman and
Nelson, 1981, Koltai, 1980) and have called for a strengthening of lib-
eral arts programs (Lukenbill and McCabe, 1978, Marty, 1980).

Not everyone has responded in this manner. Some deny that the
.events of the lost twenty years have had any significant effect on the v
tality of community «illege transfer programs. The works cited above
are thus v iewed as a till cat to public confidence in community olleges.
Of «ruse, there is some truth to both positions With hundreds of wm-
munity ()lieges across the nation, each responding to local community
needs, one should expect that some colleges have been affected more
than others, but none "have been immune.

Kant., Sao Pah n,a. fro ( ommk. 1 ( nate:, Imlay, MI -Waiter*. and band,' Rdnavnolato no la
in 11411040 WIT/Iler

/
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kVithill ilk tam xi of this ongoing national dt hate on the mission
of the t onlinunin, ollt s (Vaughan, 1 0)80), it came as nu sui pi ise that
the report of the retention an(i tiansfur task glint') (Kisslei
Vd 4, pal t Uf OW U)II \ el sit \ of Cahloinia Undeightduatt

.0t Stud), , \\ as pen ci\ cd b\ some as a threat and b others as a chal-
k lige 'FIR t ( hi( It has t only (o be kntm it as the "Kisslei Report")
found that, despite plop t lions of a declining MU-111W! it high M hoof
graduates, thu numbet appin ations lot admission to the Um \ of
Califoi ilia from high st hoof students vas at an all-time high Rather
than a det lint in thc nutubur of fieslimen, the It n mum and nansfet task
gioup ( Kissh I , 19801),) found that Iltl tLI(i(Ilt5 %Nei e n anslei I ing Ii U111

Uhitt4l to thc uni,eisit uld till at adenut perfon-
niam c of those \\ mu \\ cro transferring had been de( lining.

Elsuv, herr, the at glumly has lx Oil presented that, as a result (if
tilt IIII II an pu1Ih0 "juntot mIlcgcs" to "0 onitnunit 0 ollegus," tht [An-
num( non of do t leasing rllylll)ti oil transful stu lents is lA 0 III I mg in
ivaIi tttl Th«lco line of thc nansful fun( non is duc in huge pat! to
( ) thr "It ° 0 551111 ll"rls hr"adth tO "'Ss th"su "h" Pr" "'Isl.!' had
not glnif h..) 0 Ullt141. , ItlO hiding man> ith "basic skills" deli( 10110 ies, (2) the

sh-P11110 di" ° xPansp'" oil thc 0 "humul"! "hit an"" him hull, "hid) h
tims, fat 140 I than all of thl odicl font tions 0 oltibinud and is nut aimed at
[mint! mg (mimici students, and (3) the ticinendous int lease in tut a-

nointl wog-tams, most (00 \shit h do not prepay( students to nansfer
(Kissler, 1981

Successful Efforts to/Broaden Access

The t !tango tç t ottiniunit ollt gcs has gread \ leased the het-
i ,

utogeneit.\ Inc qUuent hmk. lUl ),(als onunuent, ()Huge,' punned
\Nil] in id( tu till Ii 1ilit to II students \All() %Neu eligible lot admis-
sion to bat t alaml att degite-gianting 101,411000(ms (as \\ ell as those \\ liou
\\ en nut t ) case thl ttansittuti lut ()Hui stud(nts 1% I ) \\ tic le--
mining tol t off( gt , to lit lit stunk to upload(' then ot .0).0oal skills, and to

PI" id' "di' 011)1)0)1 tLIiIitltS ful UtltillOIitlI4 ' alluiL I I'm-
I 1, tilt 55 id( tliSt ISItS stuticilt intuit St4ind abilitic., ill (lit Li40,1Mjni

IlOss An 111441111 tor's task extremely difficult,
Cohen and Lottikildi ( I()79) Sl11111111111/(11 the Hie( ts of nu 10..15-

11114 lionilA is of Iov,,-,00 hit 511114 stud( tits on fat ulo, and stitch:tit umiak b

41,

I cat 1 ing II nirdial students tan be ,irivhchitin(4 hit !al-
oft man\ of 55 Iloin at(' cif ddcmit an\ l'In"II"ihith 11111)"-
parl,01 (an(i of tcn 1,111,,1,1111),1111C(Il 1-111411 4111,1dC1111, Ills-

MII,11141.11 1) 1,11 141 11111111W1 41 of sIoSS feat !ICI's, 141 a itatc toSNard
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(Abel ( olk ges in the same dist! lIt out of the t ommunitv c ()l-
ieges entirely tp. 26].

In a re«mt national sut c ( et and Friedland(l , 1979), lot in-
stant pelt t nt of the fa( ult felt that then st km( e or Sot ial St. leM
(itli SUS %.ould hme be( n Inot«11tt me if then students had been better

prepared ro handle the iccpurements of the «misc.
When o( at i)nal students arc requtred to sake Jibetal at ts ( out ses

NN, ht. n tionnaditional students enroll iii U atislet ( out M.'S lot pet Sofial
emit hment reasons, tin ir interests are 11 «wend), N, cry di! fetent from
those of serious tiansfet students. When the number of academically
NNell-pt (paled ttansfet students 1( presents only a fiat tion of the total en-
rollment in a tianski t out sc , the instna tot Inas find it N. ely difla tilt to
keep the t ontent of the c out se and the natut e of the assignments at a bat
calatircate-equi. alent cl

A Broader Concept of Community Education

()N.( I thc past twetity-lie years, the «immunity cdtu ation func-
tion ha, ( xpatid«I tastei than am of the othet fun( (ions of the ( onntiti-
nth oilege As the aN.i [age age of the genet al population tti( teased, so
did the demand lot minimum; edtu at ion. The umbel distim Hon be-
t5N adult education ()Het trigs as a community, set N. It 0 and the N. oc a-
tiotial UI tiatisk I i (NI anis lot ic «mt high s( 11001 giaduates began to
chsappc at .ts mole tilde! students (awe to th( «mitninuty ollege. The

m -111( long leat lung" t aim. into N. ogtu A bt chalet ont ept of c onitmi-
mt «lut anon N,o1N.ed to kill lutle 111t use of ttansfel and N.o( ational ( redit
t out so s h studt tits NA ith a pot sonal inkiest in the subje( t mallet but lit-
tic ini.mt1011 tti «nlipletc a lot mal prow atn, .15 N1, ell as to int lude non-
( t edit adult edin anon of fet ings and nom t«lit It 1110 tli.iI acadetnli
( (nOWS.

BN, 1')76, as mans students NA ere tin tilled itI IlOIR I (.(111 .15 111( 1-(1111
0l1150 s ( 81.0A( , 1980). IA ott «01115C5 011ti-Cd 101 ( todit ate 11(111.1(1[d%

taken lot pc 150,11,11 ( mit lituctit ieasons by null\ iduals NAith little niftiest
( milts or glades As Cohen and Lombardi (1979) put it:

The It ansfel «iurses haN.e be«anc disc retc. Many students
,ilieath hae bat calatn caw degrees and are taking the "II am! cr"
t ow se m photography to gain a« ess to the darktoorn, the "tt ans-
fct" «Anse in at t to ha N. e their paintings ( rim ized, the "ttatisfel"
wurse in a language so that they c an traN, el abroad Fp 25i.

Mu( h ol the netnendous glow th iti immunity college (111011-
m( nts mer the past menty-fic yeats is thus ant ibutable to the success-



22

Rd (11(u ts to, huhult t ss iiioI to) XpatISligl Of the lifitilllUnit,
!LIM both ot t lit st hi( s liac d In the In( t eamng

het( tog( nett% 0)1 du student body In( leasing heterogeneity and an
0)%0 tall de( lint in du I( %el ot <ukiliu prepal ation of entc t mg students

, then. Ion , cioding thc ( ommunity ( olleges' ellot ts to maintain
( lit low( ( um( ultun. Formal arti( ulation gree-

Inc nts ty%( (lit onimunity (olleg( and ba« alaurcate deglee-gt awing
institutions ate usuall% based upon the gen( ral Subic( t mattel of the
Mils( IPA (10 not CriMile that the leel of text, the !lawn. ()I student as-

or the standards lot assigning glades are cqui%alent. There
is sotto 0 %iden( e that, ckspite fOrtnal arm ulation agreements, thc se
types of dill( ten( es do exist and that thc % are assm ith «,n«Ins
about the a( <1(1(.11110 pc t lot man( r ()I «immunity college ttansfels at ba(
alautc ate degice-gianting inmitutions (Kisslet and ()diet s, 1)81, Rus-

sell an( Pervi, 1980).

The Growth of Vocational Programs

Ot a (1011,d in OW Cl C (dm, \patukd in the 1960s and 1970,
as f«1( 1,11 and stat« ategor io al funds were appropriated spec ifically hit
this put post . Stud( nt inlet( st sw( lied as the wages lot set% I( e tiades that
did not I( quilt du bat ( alauleate t( <thud significantly and as student
per«Ttions ol du I elati% %Attu of the bat ( alaureate ( hanged. As a re-
sult, the pet( entag( of 0 otintiutlityl t ollege students entolled III (A( upa-
tional c out s( s lou t !edit tom hum 13 pc ft ent in 1965 to approxinhitely
30 pet( ent in 1970 to neat ly 30 percent in 1976 (131,1%.% et and I' t tedlon-
del , 1979). More !co rut figures from the Attiel i( an Assm iation ()I C:otti-
intinit% and junk)! Colh ges, indicate that the put«litage now ex«vds

per«.nt (Yai I ington, 1981).
Some of them. student, entel the «muumuu\ «Mtge with a

strong %()( atunial goal and a «ittitifittnetit to «ntiplete the plug! am IT-
(VIM d Jot a speuli( job, stio h as dental assistant. Nu example. Some
plan (mly to take ,t It%%, o ational «muses (stu h as those tea( king se( te-
tat skills) that %%ill hull) dulll to) mu\ c qui( kl.), into the labot tnat
Others alicady Itae a lob and takc %()( ational murses that will help
them to gain a pi ()motion ot ( hang« meets. Anothut group enrolls in

h 000 .111011,11 must's in tht t uttillItinit), I ()liege as business adrninis-
nation and ( ngint ei mg but %%ill plobably tiansfet to another ( ()Hew 001
litn el si(% n.) 0 omplo t( the ha( ( Adult at( The task of detettnining %Shy
is 0 Inoll«110n %%hat 10 asons is fat from simple. Regatdless of lum the fig-
lilt s al 0 ( at( got oi d, how e% uu , one ( annul es( ape the ( uti lusion that
then has b( tti 60 tidous gt ow th UI %.0)( ational progtams and that
mo,t m animal students will rit %et transfer to «ntiplete the ba« alau-
1 van'
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Future of the Transfer Function

Sc i Ious quusnons about tht. tontmocd ialnlit% of the tiansIti
him non at tilati multiunit ollcgt's a1 t. taistd ont adds to I hcst.
lat tot s the list ttiojoi it ctuk jIlt t ling tht Ilium. of higlici efluf anon.

1 A def Inw in the numbei of high st him! graduates, whit h iII
int it am Ilk olnpf.tincill among highci cdut allot] institutions lot stu-
dents

2 ,1n Int I cast In thc numbel of undcituptcscilicil ttlinit minin-
ily students in the publi( schools

1 A «intinuation of the shill tov.ard (Rational subjet ts and
awo) how ific fibula! aris and st. lent es, IA ha h ()WI diming to !ht. fat I
dial ft ct Ilk att. It anSit'll I ing In hat t tdatliCan Olugi ct-gi tinting in-
stitutions

4. -14w sei ions dct lint. in thc el of at adctint eptuation ul
studt lit, t nit 1 1flk4 t 1)11(141.'s and Inn\ CI Sint S, \Arlin lit OnnIllat's 101 hat, t' thu
givatt st inipat t on the opcn-at t os toininunity ollcgcs

5 Continuing et ()holm( chili( tilnes and budgct t uN
hc Itirlition and tt omiti task group Ihas 0 Mit ti nt'd tltdt On's('

onchnons ()old Icod it) lut diet mint non, in dit nandt'l hint Win at
Inatn, (MI11111'11(', t nil. $41. s MIMI' nidtt'it t tin int OR' LIMN, t I sit),
and du 0 oinnitunt) 0 till( 40 s. I ht um% el c 0ILIIOI ((mount to tweet its
t lit ollinctit plan I1 admitting iinnu thic int tuasing minibui of lull),

high st hool 4I 1oIthtto s mg lot adtinssion to its licshinall
lass, howc %et , this would tad% int tf ast c Imam tit plohlf Ins II Olt um-

t sth's lom -di% ision 0 must's, lemon(' Ow Nxi), 1tt's1 stildt'Ins tiouin dIC
0 o1l!!lLUILit' 0 iullo ge 0 Itlo1(1!I,, dill! it i thIO do dolt Iiiit ptIouI 1% cid-

thilt it/ 111 sonic (lisp Lo ts Ihio Ittoiltiull and ti dusk i task gimp
tult that it was m tilt 110 ,L tint 10 sts ol all to intsi \ t and claim)o 0 the
towslet Ilon

Criticisms of the Kissler Report

1 MI ing the past two yeal s, se\ eta! authoN (N1t I'm land. 1')81,
Villa, 1'3U 1 , Youn,.7 1(180) ha\ t' 01 1110 I/,t'd jut KisSit pint. and onlitl
IsslIt s hot c bcc 11 ioisc otitctsations w th itjito titati) es limn (la
onitlionti) ojIIoi4o, Both Nto Fat land <Intl Villa att (ot let 1 in pointing

out tihit On Kisslt Rt pot t lot 11St'S ((Ai Halt 11 aiitntion on the du( lint in
thc nutilbc i of itotislt t shalt tits awl on (host ollugc ans-
lets who (Aptly tut t Hots ac adetnif ult), aftet I UIIoI I ing, ith-
mil t,ing inupt I f ognition to ihost who ao situ usshal. The ttatislut
hint Hon C,dilot ma tii,t) ha)f. (let lined, but it is f 01 tom!), not do ad.
,11ttiost 60,000 c 011111111till), «tilt ge stficlutits it ettiSit'i t it/ (hit

ailiptISUS ouf ttic Uni)el sit) of Cardin nia W( ) and the Cohlot ma Stan
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SI sy St( Ill NI.111), \NOUId not hac been
ligiblt eine! a bat <dam& at& th glee-wanting institution dire( tly

how high st hool. 1 Ii& (1tIltI1&.ltilt\ & ()Huge, indeed, pm. ided the only
tout( to du bat & alauh ate lot those students NIOSI V1I1O du tt ansf et & on-
wan hi A I n ait et1I). III La gIadlIcat IIII !MUMS Mal
ill I It I t& d to hO11411 .4111, U Iles. Sixty thousand thtristel students ,trc, how
tYtt,a small nunibei & otlipaR d to (A.( I ow million students in the Cali-
tonna «Immunity & 0111 gcs, and It is now sniallci pen entage than it
was 1.)1 foie. Most transfcis &lo I (Raffia& IO fRi lot III NCH ca ad( Ula ,

but, agam, not as many as before
There is also sonic truth to the cli gutnent that the press wy.erage

III tht Repot t & wild lead to a sell-fUlfilling prophet y. If the state
e los( s «mildew & in the & (immunity & ollegcs, tin budget &mild

b« ut and th«luality of hansfer pi ()grams (mild be redmed. If the pub-
IR 1(150 ( knifidc & III & onitnunity mlleges, the best high SI hoof students

k UI & titt t bat & alaureate degrce-granung instuunons and the
quality ol hatish I i og! anis (mild dedine. In any e'c ent, there ate un-
pin win & dw at ional poll& y issues that must be discussed if V.0 ale to pt &-
syI''c e and enhati«. the transfer function.

Declining Numbers of Transfers. No one disagi (Ts that !CIA CI sal-
las RIC tiansfet 111114, that the hull) transfets to total & (immunity &

ii gt otii&iIIiti&tits has de& Iitt& d, and that the numbei of tianslel s is not as
high as II 1:4,41S &ite& lagall to be. How et. et , thete arc diffeitiues of opin-
ion as to why these trends are occurring.

The dist ussion of the lat tors «mtributing to (lit tlo Inw in the
numb& I of ti andel s begs the question Of whether the itality ul hansfet
jlI(1$41 ams has bt cti V. l'akl'Iltd Reasons supporting the belief that it has
ill t weak( ti«1 UR 4I) the numbet of students in hbetal ,tt ts I outscs
55 ho want bat & ate-equkalent instrut tion is geneially de& lining,
(b) &lasses (pat tit &daily the mote ad. aw ((I V4, ith the lowest cm ollinent)
aic being & ant H(t!, and (( ) the & uit ti ulutn is nal low int; ( Bt , 1980,
Colo n and Loinbaidi, 1979). Wink these arc national tiends, the el-
l( I is on tht y halidei ptogiain at any path& &dal & otionunity
wilt gt \yin, of (muse, y aty with lat tors al le( ting that dISII R I. Then-
fun., eat 11 dish II t should be ent out aged to take ,t & ateful look at us
hansfer programs.

Dec lining .1 cade mic A chrmance qf Community College 7.111 ns-
fer.s. I aides in tlu UllO, ci sit, Retention and Tiansfet Repot t show de-

& gtaduation Ian s (set 'Faith 1), i Ising ath him] tales, nd tising
t« wag& s ttl 0 oiItIIIiUhIit & (1111 gc tiansfels plobation. The task

giotip did not, how& y el, do an extenske analysts of the unkersIty's
st huhu ship I & pOl Is, 55 ha li slaas tht «ilinnunity & ollege wade point a.
I tag( ((;P,\ ). tht GRA, and the diffetenhal between those
GPAs, bet aust tin le at( se% era1 nu thodologii ptoblems with analy-
ses based upon ( ;PA dillcrvnuals.
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Table 1. Three-Year Graduation Rates from the
Same UC Campus for Community College Transfer Students

Fear Students Transferred lo the Unwell*

Carnpo 1972 1973_ 1974 1975

Berkeley 69 67 65 65
Dine. 72 69 63 65
tr. me 66 19 61 55
Los Angeles 64 58 56 56
It isersule 67 62 65 64
San Diego 19 51 46 46
Santa Barbai a NA NA NA NA
Santa Cruz 61 61 53 48

Aoune Kisstel I J8O.i P 1 I

Clearl), there has been grade inflation in both the uni% ersity and
«nnmunit), olleges, and One cannot assume that the rates of inflation
and the standards ftir assigning grades ha% e been equal in both of the
segments oer time. Een more Unportant is the fat t that those ra holm
ship reports were de% eloped froit, the rectrrds of students w ho started in
the fall and mmpleted the spring quat ter . Transfer students w ho chopped
Out during the first )ear, most of whom had er> low gr rides, %%err there-
fore omitted from the scholarship reports. How eer , those who still in-
sist upon an independent source of data and wish to stud) the st holar-
ship reports will find that the GPA differentials for the whoi ts of stu-
dents studied b> the retention and transfer task group ha% e iii u eased
(see Table 2). For reasons mentioned abme, CPA differentials alone
would not ha% e been c on% int lug e% idem e of a de( line in at adem R per-
fOrmante. When «nnbmcd wit h the lower gr aduation r ates, r ising attri-

Table 2. First-Year Academic Performance for
Community College Transfers Who Entered in the Fall

and Completed the Spring Term

Elughle Irwn Iltch S(hool 1nfliohlr frwn /her ,Srhool

1.ntrrtru; CC GPA I Y.' GPA (,C GPA I 'C GPA Ihfirreratal

Fall 1972 1 19 2 85 31 3 05 2 72 33
Fall 1971 1 18 2 86 32 2 95 2 65 30
l'all 1971 3 31 2 91 40 3 00 2 65 30
kall 1975 '1 12 '2 88 44 '1 01 2 62 39
Pall 1976 1 12 2 87 45 1 08 2 62 46
fall 1977 "1 35 2 88 47 3 10 2 63 47
Fall 1978 "1 34 2 86 48 3 23 2 76 47

.Soune Oi Callforpla S holdrship Reporv, 1972-1978

)
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non nuts, and int It aNing numb( ol students on piobation, htneer,
there c an be little chncbt there has been a decline.

Comparisons of Transfers with "Native" Students. Unlortu-
tiatcl , comparable Li aduation and amnion Imes for community col-

studrnts ho nansler to the Cahlorma State Uni\ ersity (CSU) sys-
tents arc. not ailable. Flocs eel , figures !tom a CSU report entitled
"Those Who Stay Phase. II. Student Continuant e in the Calilinnia
Scale Uniet say nd Colleges" indicate that juniot s 5 ho started as fresh-
men at a CSU campus has e much highet three-yeat gtaduation rates
(50 pen (ot) than t ommunity one ge nansfels (34 percent). Bee ause lig-

s ate not aallablt lot SCA( IdI t mering cohot ts, it is not possible to de-
minc chethet this a pies( tits a decline acadetnit p lot mance, but

these figutes do Indicate that community college ttansliTs to the CSU
sy Nte hae rdansdy Io gtaduation rates (I)ikision of Institutional
Resean Ii, 1979)

o In sut the! c are met hodologic al probletns in c omparing the
<it ade mit In i tot mance ol lit slimen and community t ollege ttansfers.
Poi c , cc. knocA, that the numbet ol community college students
sx Ito tuaII tt ansk I IS t onsidetably smaller than the numbet vho say
the y plan to tianslei . Thel (lore, it ssould lw inappropriate to compare
115r-5 cat to aduation fates lot It ushtnun ith thtec-ycar giaduation rates
tot t ommunity college translcis bet ause the lattet rates do not include
the attrition that occuts at the community colleges. For this reason, the
retention and nansfer task gioup t ottipared UC juniors ss i t h commu-
nity «Mew. transfers.

The task group found that UC juniors rec eked higher grades in
th ii upper-dts ision t lasses and IAt re mote likely to gtaduate than t om-
tummy college ttansfets. Conn ary to findings reported by Bird (1956),
(he task gum!) bound that c t n those community tolk ge ttanslet s c8ho
vould hac In en eligible lot adtoission Irotn high school and m,ho sui
ived the In st-quartet "nanslet shot k" at eised Itmet gtadcs and %sere

somm hat less likely to graduate than UC juntors
Nlore t Online hensnc data sM1 ere presented in a study leptn ted
Lata, and (ardinal (1)81). In that study, , "flans e" UC students

,Int ann imams \Nei( matt heel On the basis ol ItnNtr-do.ision grades
IA tilt nanslers lann the Calilin ma State Unn. ersity (CSU) system and
the Cahlotnia Community Colleges (CCC). Comparisons for cat h
matt lied gi oup unlit tiled that UC "natie" students let eied higher up-
per-dn. ision CPAs, %%etc less likely to be on probation, and had losser
atti Ilion and higher gtaduation hates than c omparable ttansfci stu-
ck tits De,pitc the bat t that CSU and CCC ttanslers had similar lossei-
dnIsion CPAs, the CSU nansleis out perlot tiled the CCC translers on
all 4it adennt indit atots These bindings \Nere onsistent ith a study
«indict ted at the Urmersin of Washingon (de Wolf, 1979), \Nine h t

f
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pot ted that the at adttnn pet ha main e ot stu(lents \s, In) nansferre(I 10)111
ba« a1aureate degree-gt anting institutions was sup« on- to that of mm-
in,inity «Alege tran4ers.

Mete (an be httle doubt there has been a dec line in the a( adenua
performance of «nninunit) nansfers and that their ac adernu
performance is belom dial of juniors who enter baccalaureate degree-
granting mstitutions as freshmen flowe%C. there May be legitimate
ddlerero es of opinion as to \s, h) there has been ,1 dec line in ac aderno
perfoiman«.

Reasons for Declining Academic Performance. The task group hy-
pothesi/ed that the Inc reasing NO( ational orientation of toda,):s students
has «ifitributed to the dec line in the number of transfers. but the group
did not ha e enough inkwination to determine the re .son tot the (technic
in the al ademv perlormana of unnmuno mllege nansfers. Additional re-
scan hi (Kisslei an(h others. 1981 ) has shed some light on the reasons for
clec hning Arun( perfOrman«. and on the t that the a( adetnu per-
k)! mato C01 c °minium ollege transfers is behm that of juniors who en-
ter ba« alaul vale degree-granting institutions as freshmen.

I Mk ten« academu I)erk)Ftniui(e were primarily associated
(Intel( I,' ts in the IN els Of ablfity and mon\ anon ol the students.

The dec lining leN els of ac ademo 1nel/diatom in the hit411 schools have
ninkubtedIN had an elf« t On all segments of highei educ allot). but this
phenomenon has had us gieatest unpm t On the c ommunity «Aleges.
%%. ho 11 hake had open admissions polic les and ha%e made malor ef forts to
In (Lichen c ess ti) (110`..e sS, ho pre\ iousk ould not ha% e gone to c ollege.
Othei important lac tors nu hide (.1) dilleiences in the types of institu-
tions (sue. semestei ersus (mum tci lot mat. amount of nit(iac non with
to ultv), (1)) clang( in es iii «impetition and grading polo ies. )

CtiO " I" "" 10 uhum and Pedagol-;\ and ((I) I)i ()Helm of social Integra-
non. i)arto ulath lot old« translei students

Conclusion

l'he debate about iesean h methodolog and statistic s is likely to
continue, but little pra to al purpose will be ser t'd. Important Intel seg-
mental disc usstons of mantis of educ anonal polo y Ill only be dela) ed
at a tune w him t c oopei an. e planning pro( ess in lm al regions should be
leading to better 0 ommunicat ion and to unpro artic ulation Changes
should be Initiated at both the c oinniumt olleges and at the ba« alau- -

meaty degree-1;1,1111111g institutions. Steps have been taken by Miami-
Dade ( 'ominum0 College, Florula (s«. the hapter m this volume by
Ric haul So hinof 1 and *1 eienc e kelN). and similai ts di( beginning
iii seNeral California olistiit tsFor (Nanti)le, Chancellor Koltai 1981 )
tepot ted in his state-01-the-distrn t message.
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It is rnv silting belief that vcc must exert Our educational
leadui ship in tel ins of this c halk nge ul (walk). , vcr must raise our
(Ape( cati)ns in regal d to student performan«s W Ink more c are-
ullv (unwilling student flow in terms of lOrripeteril arid pro-

gress.
Leadership in the tiansfer iLlin tion means initiating and

t HI ouraging dialogue Mill representatives Inim LIC and
(;!...;t: It means impro tug dl aderim I iais 01 betw,een out
sending institutions the high sc hookand our (mil «illeges. It
means in% ol% mg the fa( ult c. ni the de\ clopment of «me «mrscs,
applopriate assignments, and de\ ekipmcntal c lasses. It means
accepting edit( amnia! and institutional responsibility . . . .

tlirsc IR W ill substantially inc ream. the ratio
be tw,cen students who say the). want to transfut and those W ho

tuall). do A dramatic miprmernent in the proficient ics that
out studc tits take with them to the I our-v ear institutions hope-
fullv wi ill be ac Ineved 1pp 4-61

Ha, alautcate (I( gtee-glanting institutions sh)uld also make se-
t mu, cflot ts to impto\ c ()minium( ation and artic Lilatiun. Expec tations
should be c !calk «minium( ated to ensure that transfer students are pre-
Paull to uncut tippet -di \ is1011 [now anis. Support ser\ ic es a\ ulable to
ttansfut students should also be impt 0 \ ed. For example, the older, reen-
let lug transfers «Kild benefit from spc( ml «Junschng and so( iIl support
to ()ups. It is not too late to take set ions steps in a spirit of «mperation
View mg t his as a tin eat ( an onk lead to defensl\ (mess and dela,s
Re«Nnizing the t hallenge (an help ptesen,c and unflan« the alit( ula-
troll and transfer hint non
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Articulation can be$1 be revitalized by viewing the
community college transfer as a new consumer of services
at the receiving institution

The Missing Link in the
Student Consumer Movement

George B. Vaughan
Charles R. Dassance

The 1960s and early 1970s produced a number (Asocial moements that
shaped American society. Two of the more profound of these were the
student mocment, as characterized by the free speech incA ement be-
ginning at the Uniersity of California at Berkeley in 1964, and the con-
sumer mo ement, ,ts exemplified by Ralph Nader. Philosophically (al-
though neer to any great extent from a practical point of iew), the stu-
dent rno cmcnt of the campus merged with the (unstnnet moernent of
the marketpla(c. The i esult %%as the student-as-consumer moement,
whk h iews the purchase of higher education in much the same manner
as the purchase of any other item. Consumer protection, su claim the
supporter:, of the student-as-consumer, constitutes the right of the pur-
c has( i of flights education to certain guarantees just as the purchase of
any item in the marketplace enjoys certain guarantees.

Obiously, the higher education marketplace is much more com-
plex than most other marketplaces. The decision to attend a certain col-
lege is, or alc ally should bC, t ommitment rather than simply a pur-
(hase. Tradition pla`y s a major role in who goes where to college, the
proximity uf a colleie th important, especially fin first-generation college
students and for adults, the ty pes of programs offered are a major fa( tor

isin(r 1 I (I I (11.(11 NI fr. t ( "dee, Impt,t,e lithulaten, and bon(lo lielare,(0,ps iti,
1(( I I MI 1 to IlfAX SA144111111( l'012

( 1
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ni ( ollegt au( talan« ( sp( t t d «nistinicts ol highet
«lut anon Vet ( !tough similat lilt s ( Nast 1)ets\,etil lilt Ingliel edut anon
!nal k( tplat and the gencial st clic to mist. inch% iduals, the national and
',Lilt' gust I nments, .int1 sultit' se holars to list' sut Il lel Ills as "t ompai an% e
shopping,- "false atlf.ei usIng," "nialk( 111114. "ttl(astual)1( outtamles,-
.ital tithel mai k( tan le nt«I te i Ins to dest lib( the «Meg(' (Ape! tem e. The
ultimatt goal of lilt tit ft titlt Is of the student ( mistimel intact:tent is to
make fait pi .a ut vs a pat ot the at atlentie mat ketplat anti thus IwIp as-
stit that sualents get the «kit ation suppot I set% it es lot a ha ii the),

«nut at led

The Transfer Student and the Student Consumet NIovetnent

\\iiiit lilt student «nistunct !no\ einent has had stnnt impae t
t spet tall iii legaul to stroligel regulations go\ el thing plo-

w a tat hoots and the passage of legislation related to (inane tal att.!,
tla intim( t this ht t 11 .thltItts1 !It grIglidt' iii atlellessing the pt ()Wetly., la( (11
b stud( lit, !latish It nig hum tao-,,cal to lout -1,Cal Institut ants. Indeed,
tla huhu( to .isstif ( that guitlant and lair tit alment at( ptof.aled
these thinslet ,ttalents is a missing link of the tlaa einem

No segment of at th (dation Is mole III lIt'Cd le\ mill/Anon, the
solution plopose tl itt it. Is It) N. it's ti t `Anthill
as a ne It t t Insuti it t of set It ( s at the (.«.l\ mg institution "I he student

!tont tiit t t ttlicgc. has had no ( liamplon at (whet the
slate tit national les el Stan. onipa( Is that gnat alit«. the nanslet of
t oft( u fail to at ktittvdt.dgt. that students Illt) 1144 Ittnit a t
tiit t Uhl( 14t It) 41 itatt-cal institution tut% as 1)a% Riestuali ( 1)01 ) inns
it, Itt slim( ii ta .1 la ludl\ and ttagt(1 of the situation is that laiel
doe s the stud( fit. tht It t (A\ 11114 insuttition, t tthhtl.tt' at
knoNAledgc the "heslinian- status ol natISICI

Ins t !Luaul plat cs tilt. sltidunt t onsuitict III Ifl'Ispt't
to,t III(' tI ttbICIIIs Lit t'd 1)1. t «Mtge
(latish i stud( lits, title! s ohs( ations legauling the tiansfel plo«.ss,
and mak( s 1( t online nelations itgtltilIit4 plat la ( s that t 1,tlhti make the
nand« phi« ss It ss painful and mole equitable Also les iessed ale at
10.1Ilt 4, It lallItt4 itt 11,1IIsit I I)), I illtst' 1114,11ItIlItal5 (hal pal lit I-
!Mk tl iti Plow( t (:1 101( :1' a !)Iui« I sponstned 1),. the Fund lot the Int-
IntAt Int lii tti rusts( t ()tidal N. hillt (FIPSF..) Mid tit's1k4Ilt'd It) 11(11)
students make better ( bOlt es m selet tine; a «Meg(' '

Gaining Perspective on tile Student-as-Consumer Issue

I mg lilt 1970s the «nu tins of the student as the t onsmilei of
celtit amnia! set N. It us re .tt II( tl sut II a le N. el pla 11 that 011t* sued a



33

min. 51t. fol It 5 lailtne to deli% ei on its pionuse Of gi mg students wis-
dom, truth. I bard( terInd tuts and suailai qualities. Even
Playboy I t.1 all arm le suggesting the students sue the bastalds that
those niquutunis that failed to dell\ el on then promises. Less sensa-
tuniall but mole I tahstit 5tudents flltI the c Owls began to N. lew the
college atalogue and ()diet publit ations as «nut at ts, t ausing many c of-
1(1;1'5 to purge then catalogue of nonexistent I ourses and I urn( ula.

On the othei side of the t om, man N, educators rejected and
re5ented the Implu atIon5 that edut anon was just anothel (Alm I to be
bought and sold Edut anon c.mnot be measured as one measui es pounds
and mint e5, noi 1 an it be packaged and taken home as is the c ase with
most plodut Is So goes the argument agaInst the «insunIcr analogy.
NIoremerngue the I ritit 5, most «dleges and unkersines are ethic al
entnie5 de\ cited to pi (Aiding students with the best educanon possible,
111115 the "let the buver bewary" adage has no plat t in bighti edut anon.

Yet the det 151011 to go to «Mtge rein estrus a map] e«monin ill-
e5tment fin the inch\ idnal and lin societv , both should get what tht .

pa foi estinent nnplies a return. In dist kissing the student-as-
«m5unic I Idea, one %%lite! pollik out that "students' I Iglus to full dist 10-
stIlT of Inhumation pet Intent to then enrollment and pl ogl dill minplc-
tion and rIght 5 to ,ulttjuatt I flannels of itdiess if problems al Ise ale fun-
damental print iples 01 Ian busme5s plat lit c that let e new emphasis
by the uonstrinel analogy" ( El-Khawas, 1977, p. 1 70).

In a book entitled The' ,A lam es$ qf Educational C on $umert Joan
S Stark and otheIs4 1977) brought togetlici many of the al guments re-
lated to the 5tudent-.15-«mstuner issue. Stalk and a chmen odici authors
stuc «1 a fit oad qitt (runt til 5tudent «msunivi is5ne5. i anging bow
legal one5 to state and federal loly5 ill pl Ow( ong students The book,
published In 1977, c anie at a tinw when the tllut ational t Issue
was at Its peak.

Both predaung the Stalk book and 1 ontimung todaN. I 5 the work
Elanic ELKhawa Wflong from the pet wet me of the Amen( <al

Count ii of Edtu anon (,\( E), El-Kflaw as ad. to ales that Institutions en-
gage in StilIt gulation and thu5 it ssc n the need fin gox inuental nue' fel -
en( e EI-Khawa5'5 Neu I:Ape( ation $ JoT Fair Prat tu r, published b ACE in
1 976. pink Ides an cm client guidt fin institutions Nv ishing to de% clop pol-
1, le, with the student I on5umel in mind. El-Khawas, who nioxed hum
the 01 lice of .%c adennt :ULM s to bead ACE's Of fit c on St'il-Rt'gtlidIItuI
Initiatie5. has «nitInued to al gue fol fair plat tic e toward students and
()buildi v tgulat ion .15 solutunks to problems Alec 111114 the student
onsinnel (.,V E. 1981 ) Indeed, In 1979, El-Kliawas and ACE issued a

plopom d I ink of In5tItutunial tiJIlIlIlt t legaiding mattels Alec tim.; the
fan II tatmcnt of 5tudents

In this (LI% of de( ruasIng goernmental 1110((1 11011 tif t 011,41111W! S
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()I all ty in 5, Is tin studt lii I-( onstimer mut, entent dead on campus?
One t an t unt cde th,tt du_ fedetahul( will nut iikt ly be ts eat as in the
past, howt yet the st udent-os-c (insulin:I ma) take new turns. Da% id
Riesmon (1981) at gues that the day of Lu nit), hegemony in higliel edu-
cation has burn teplat rd by student liegentutly. In the foreword tu the
Rit SIII111 hot)k, (jar k Kt II tunes that "this shift from acadenut merit to
student unsuniti ism is une ul the twu greatest lc% ersals ection in
all the InsturN of Anicl It an highei education" (p. xi). Riesman secs the
studt nt constrim I as gaming Inure pow et nd mlluen«. as enrollments
tap( I oil and as mut and mut t instutinuns bet (tine de fat tu open tdrnis-
linis t ()Huge,. In innitnenttng on the rise td student hugeniun), Ries-

man notes that

In must Institutiuns, w hose applic ant pools were nut large
mnigli to permit a high degree ul selecti% ity, that student insis-

tam t un heedum the student as ustomel gained er-
w !whiting politic al strength ... Fat ult) members depended hn

jill sonal and depal miental sul y it. al tin then ant ai ti% eness tu
< students, wliu,( rtliti t tildrket puwer int reased as then num-

bet s de( lined in lasst (mills and clormit(lries 1p. 91.

Iit small ts 1)11110 ting that mint and mutt students-as-t utistimets w, ill
list tht omit( tittun of tin open markc tplat t to Ion( t mstIttitionts o,I highet
edtu anon to meet then' needs.

IA hilt tin ,mtletit 11108, olliolil 1141 probably peaked, it
still It t t'1%.(", t III the literattne on highel eclut ation ;cm ge

Bunhain ( 981 ) (k( tisws the Isstle of quality.

I.ot the publu Institutions, the time toward pron.( ting
edm amnial qualm is pattit tiIiiI i Inthntinled then bast(
soul( t int (tine, still pludoinmantl) based un annual head-
t (tutus ul students %lin hwit Jar warm hot& t, hoth here and /ram
ahroad, an m «It lona Jul tThink of re( ord t, and ( atalokal (We mkt of gut t
llonalde ri der Mink H11111, 771(14e tip the lIt 0 hu rine. ne IC that it it hard la

einahLt it tue 1 z Mt OMIT men tumnenl are en fin( «I 1.0 public

nizen, ut Ii 10, italu s added].

Bordiatn's comments, P.irsinan's tiwsis, and stain e all
suggest that institutions (II highei 0 ltit atiun must continue and, in
luiali 0 asts, lutist 1110 least then sensint.io. to students as mistime!, ol
dm ottunal y ( s 111(11 ttI, ShliOltult 0 olI1,41111(1 ISSIR'S 1111111

1111H III(P-4 111,41t1IIIOWs Iii,ot N.%,(11( (H pm% Ide (lir IA's( (.(1111 animal (Apt -

!WM C 111"."1111t ',hid( III.", 1110 Ituling those tialislet ling hum t (im-
munity ( °lieges
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FIPSE and the Student-as-Consumer

OM result of int !cased aw.truncs, of the student ( onsumer !no% u-
mum has hi 111( ll'415( (1 1111('ICSI 011 111(' ptll I of p)stscia)liclark institu-
tions in implok ing tht it infol tilatitm-go. ili pia( tit us tot piospt.t.tie
students. A dcmolisnation ()I this limiest was funding I)), the 1:utal of
the Impttw einem of Postsmaidat Edut anon of the National "Fask

on Bette! Info! Inman] lot Student Chou e. Froin 1975 to 1977,
t.lc% en tluttionsttation IlIStItUtiolis ((hi cc of whit ii wurc «atinitinity
It gi. s) and lout it soul«. agent ius partit ipatud in this pt ()Jet t aimed at
itlt tit U. !nod( Is Ion ptokitling bent I itifin !nation to in ()Sp( ( (

students
In 197'. FII)SE funded an extension and «mtitmation of the

Natiotht! Task ha( C. The new dirt c-.),uar pro)ct t was ( d the Cen-
t( 1 lot Flt !ping 01 gatazatIons Ite)rou (il0Itt III !Calm anon (I);ojet t
:1 I( )I(:F) The inajot goals of CI-IOICF, were to en«art age and fa( ili-

tat( instautional until t s pt tw id( more «atiplt te and act ut att allot !na-
tion to pto,pt ( studcnts and in turn to usq, allot manta] tomtit (1
110111 tilt 1)101( (1 10 .155151 otiiti «)11(14('s (Final Report 01 Proje(t (HOICE,
1980).

Nineteen InstatitIons partit paled in l'rojet t CI 101( Of du:
!mule( ti institutions, clu% tn k,ute lout -,,cat «illeges ot Lame:salt s and
cight wt It ( ()minutia% t ollegus. Of thu ulekuti, two limit !took info! lila-
lion pi (AI( ( ts III U. hit h (fillet( tit f.uattnent foi ttatisIct stud( tits would not
114o.e bet ti applopriate. partit tilut !haul C hi mother
institution (a was css, lItI,tII .1 ( on(inuing-cdut atual unit) It ol du au-
dio!, to 1 tait hid( that its !espouses wet(' not lulu% mit to th« in tent dis-
t Thu,, tht it welt. (Agfa lout car institutIons that undel took
Info! manta! plojt ( ts in whit II di! Icictit t! ( atututit ftii thtioici student:,
would liac bucti applopt late The ( I act ia used to seIct institutions

Ito became portu wants %sett a genet al willaigticss to pitaltit t beau!
Info! !nation fin ptosp« tit stutIcnts, KitlIt u of intetcst Ill untie! tak-
nig .1 ski( ( ( ss1111 01I-( .11111)11s itifot !nation piolct t, and gt uioi.tII .i 4 111-

1111411( ss 10 ( 00p( Mk %%1111 0111( 1 MS11111110115, 10 Assist .111(1 pal II( pal(' Ill

1 l's(',11 ( 11 CHOI 1S111(1 shall' 1111011114111011 4111(1 (ApUl1(411( (

.1*Vs,0 1),(sI( (pit:S(1011s \NCI(' 41(1(11Css(11 10 (ll(' 101.11 -( ( ()liege !t
int St 111.1(1%1 s I lit first vas %Ott tlict tratisIct students had bet II ( onsid-
t ittl daft1en11% 411t '' on dc% eloped its new. "C 1 101(.1" iii
Ito .1 hit st I owl tait stunt was 4111 ()pew( tuft d inItation to tic-
St ! ibt sp« tal Ilta ts ta at (1% int s the institution (Muted to assist tiansIct
students

I lit au(iit)! s found that stAt ii of the tight four-kcal institutions
ga%( sp« ial ( taisult lation nansft I stutIclits III Mu 11.1(1/
tht plodut «I It appt al«1 that w lit n instatintnis wcit thinking about

.1



36

ospee Ike stud( tits, th( y t lc thinking almost cm lusRely of freshmen
and not transfer students. Thus the intinmation designed by tht se en
institutions to unproNe stud( in information through CIIOICIF ignored
the transfer student.

One of the questions raised by this apparent prac tic a question
to be ( onsideicd when 'lc wing the stud( nt as educational eonsuinet is

wilt tiler ttansfc I students fierce information ne«Is different from (nal-
ing freshmen. The answer is c learly yes.

First i the question of transfer of credit. This appeal., to be the
of In unary (omen] and is the one that has recer% ed the most atten-

tion and enjoyed the most success.
Another area of difteren«. is that of soc ial adjustment. While

transfer studc tits may be similat to entering freshmen in tel of some
ritcria (stu h as first time away from home), they arc different in that

y ti «,1(11 t than traditional 11 shmen and ha% c had more experience
iii ac adc mallets. Ttansfut ..!.calents arc not unsophisticated about
the acad( w odd, and thus (hey may fed a false sense of security
about then ability to function at the rec e ing institution. While they
ma\ feel ink pal( d intuit« wally to ope with uppet-dilsion comse
woik, nansk I students may geneialize then intent( tual du% eh)pment to
th( Odd« erica of sot lot de% elopment. The 1 (lei. ing institution, w hie h

mall« tual elopment most highly, may help to fOstei this false
sense of s UI ity by c inphasizong tiamisfer !edits as the pi imary feu tor in
the tiansfer pro( eSs.

Ot het area, of need faced by winumility «Alege nansfers be-
t ous«)1 different treatment b foul -y ear «Alegcs arc Imam ial aid and
housing IiIIif i tudents ale often ti celled dine-lend fi om entering
fit shim n ID a rms of pt ioi Ines lot housing and Imam IA aid, w here thete
is a sp« tal nee (Ito ttansmit infoi illation on deadlines. A tv« nt study by
the I oaf Foundation's Commission on the HigIiei Edue anon of Ni mm
tws f 198.2) make s a numb( i of ire ominendanoils regaiding I ommunity

traiif I tud( nts and fn- ifi tlly peakto the «I to iew the
cominutith toll( i tionsfei a sp( 1 ial saident %Own ante( mint; linan-
c lid aid

Observations

It is to th( ad% ant-tge of tin' Indent, the re«.1% ing institution,
and tin RNoi,cat I ollegl to se( that c% cry thing possible is done to «ism(
th( stu I ess ()1 the transfer student. Rased on th«Apet Writ es of the au-

, and on inter\ iews with the CHOICE institutions, the following
obset.anotis about the <1111l uldtion pro( css ate uttered

. hiiphasis in the [latish" process appeals to lw largely on the
tianster idditS, lathe! than on dic tiansfei of melt. Two-y eat

,4
4 -4.
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and intn-N( minninnns empliasti-e this asp( ( t of nansfer to the near
luskun odu ( unsiderations While the bansfer of credits is of great

nriportance, it should bc onls one asp« t of the pro«%ss. Indisiduals who
ars sIgnilkantly it) terms of lilted« tual, so( ial, phy sk al, and moral de-

s elopment may be transferring OW S,11-EW IlallIber and kinds of ( redits to
di( same re«Asing institution Yet one student may he s cry !nature
( !notionally and ready to handk th( atmosphere of the re( cis mg institu-
tion and thus require a minimum .4 sp( ( ial attention, another rimy be
immature and in need of a great deal of spec ial attention.

2. Transfer students are rarely provided with the detailed kind
of information they need to allow them to make a smooth transition to
the rect'IN, mg instoution. In mans (ascs, they has(' more need than en-,
tering freshmen for good consumer intormation, sin« institutional poli-
cies on ads Bing, financ IA aid, and housing often fasor freshmen.

3 Transfers base to fa( e many oldie same adjustment pr()lilems
as freshnk n Re«Aking institutions «msider transfers from c onmiumts
«dleges as juniors and thus expet t them to a( t in mu( h the same Manner
as "name" third-year students. Moreover, transfer students %sant to be
treated as upper( lassmen and thus mas assume that they know, or feel
they ae supposed to know how to fun( Hon cif« (is ely in the new ens I-
ronment Neither die institu, In not the student is «mipletely turre( t
Transfers need assIstark c ss ith thc adiustment u«..ss a pro«.ss that is
nim ( «nnplex than mewl), adiusting to a diffen.nt at adclut«Ill
ronment

(:ommunits (ollegcs May panipel then students too mud),
( unsequently Ill-preparing then n ander s to deal with a 1(.5 5 ( at m)4 en-
s nonment at the le( cis ing institution This obscisation giants some
element of tr uth to the hulls that osci plot« tisc and nolipiOns use l'11-

\ 1St III (III ts1a).-)a.al and o/lcgcs tesp« useR
5 "I lie student «nisunier Mos (111(111 On 1 011114e 4, ampuses is not

partk rdarls strong as it telates to the transfer Mans institutions of
high( I education hose fall( n into the trap of tespondinc! (Ater nal pr es-
51IR 5 (1( 111 IA and 51a14, 1(14111,nm/is, foi exampl(') and me( (mg (Ater nal
!cynic nit tits, lathel than a( ting in the best interests of students l'ust-
st «mdat itIstitUtloils need to takt thc untratise to plos ide fan and a(
( mate information to prove( ti r and ( 111 1( 111 stall( fits I ,Idn't Wall SIM-
id tO WO( !nal pressures "1 here are those yy ho pit dot that
du stud( fit «)iismuct mosement mas be slow mg «n) sid( !ably espe-
( 1,4,115 ss ith a 11(I5 p011tli nationally (Caswell, 1981 ( iiiI-

110 to posIso alstlifillolis iS V% 111111(1 thus %%III ( CHOI IS
to pH ith sltalt iii I otistata CNA Ii thollgli IcdrIal man-
d s ill (14 11111m4 Iii lb( I ast tIallskl stadrIlts, 111VI1 is tt It link
111110 ii tIlor(") ,1( I Olflphsiltd
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Recommendations

Nlari problems related to the transfer pro«.ss !cumin tinsolcd
simpl ( ause th( S ha\ U not re( co.( (1 attention. Ile rut Oninicmlatiuns
that folloks ale not pt us( tit«1 as definin\ U solutions to mil( ulation prob-
I( Ins. but lath( t as possibl( N,I% s (,1 appluai lung sonic of the 1)1 ()Hums
(lis( usse(1.

Infarmation. Pi( seining nansfel students and prospe( tt ans-
lei s ss 101 kiscful. reaclabl( tiln,1. and a« mate intuit-nation should IR. a
goal fin all postsc«inclat institutions, regardless of the west:me or ab-
s( lice of c.tettial iI essul es to pun idc SU( 11 information. Both the ( (MI-
111(.11.11 \ and foul at ( ollege should shalt this responsibilit (:(nntrui-
lilt% ((AI( grs should help ptospc( tn,c tiansfer students 1111(1UP-4,1nd then
t ights as «aisultio is and tlius 1,1151 then ,INNarcliess legalding the kind of
information tla should (Ape( t 1 tom flit re«1% ing institutions. The
foul (,0 at «ill( ,( should intl\ id( prosp( I tit(' students %Null th« onsumet
intim !nation III( 11(.1 (1. 1)11th 101 osslst them 1,Nith the (lc( Ision of sclut ting

tIons1( I Institution anti to pi ('. Ilk the 111111411 information that %NM ease
the adnismient !no( ,

Transfer of Credits. Th.,, «mq.inici-tclatc11 issue and should
lu tit at( (1 as stall Coninitinif% I olleges should maintain II ( ()ills of
Ns, 111( 11 ( 0111 1.1 `.4 1141%1 11411144k 1 1 rd 11) 1%111( 11 111441111111/11,4 4111(1 1.111111H 111411.0

111,11 111101 1114111(111 41%4111411/1C 10 1)141111111144 Ill 11 4111s1C1 hIt 11111q

(1( Re into tilt t0 (pin ("milts of the %anon, s( hools and ( ()lieges
ithin the to (el% Ing (um el sinus and not IR satisti( d %,..1111 pies( ming,

((rib. general I equit etnents
(no%111 in the otra OIl (Apri rdii( ation («up latio «hi( a-

non .111(1011 (In l o \animation ate o ..Iuill)IO'.) adds .11 ()mph( dung 1,1( nu
I() tilt tilatitni in titt',, Hain lout - cal ges ond um. o ism( s
1%111 (114 410 (1)1 .11( 11 It (1114 1/1 (411% (11[41111 1.1111k 1/1 l'1 141111 11(11111)(N

s010 11 ( It (111,. 11111 111/1 111,41/1.1(11114, and in Lit t undo] sing. till ot (\-
11(111 1111,11 It .uning. the authots (Aint hum. a I minim flag obout the
sp( ial lil.tIilltutIil.II obligotions that the aksilding II siu ii oh (Ift at ies
1, ith legonl to the 11 dit nanstel plo( es'. The 1(.1 el% 11114

should intin tit di( tiansh i student about %4 1141f ()(11 an' 411 (1)1( d and
1%11411 11)%,1 u -111% 1,,l()11 1)111,,e (irk I ettimns ill I ompleted, II an),.

Transfer of l'ersons. olleg( s and four-.1 at ( ()lieges
should 141,O go at( I empliosis to the tlansfel of pet sons 'HRH. Is little
doubt that tho tiarislo I of 11 dits impin tant and Ill intim( ndationis in
that irgant ( n lac-milted but transhl students liac to (ljust to
hit 1% 11% 11I/111111 111 411111 11111)11)% 11114 111111 114111( C`.4 fl/1 1,11( ..4,4 11())1111

lit' the 1)4114111M11111 ( (111111C141111)11
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huglain, ha pot ntial tiitiJt I, that use ,todent, vt,ho ha.
flan...kited Ines loud panelists \\ (mild he unc \\a\ to !disc the
ttan,ItC, a\\.to nes, of \\ hat tu \pet t Anutlic! \o, \\ uuld I fur turn-
Intim! \ t tilit L;t IA I Nonnul U> t dut att ti ansfer students on hu\\ to (Ise the

\ a es that all \ .1t tiit it tt \ ing itlq111.1110I1, \All 11 .1s .1(.1(1e111n.
ad\ 1,,1104, lit at1\ 1-1(1.111t 1.11 aid, .111d 111C n1llblidN111,111.

lht i" \ 111g llistitunt" 111"" \ (1. 11," thr 1)1 "al!
it N. lot lu limit( ith ludo, idtial aditisum nt. "Itt assolut that tt anslci stu-
d( tit, ale -nati studtitt, (o shill, this tespunsibilit. Omen-
tatiun 1)100 101 thinslut, ale a beginning, but the\ should be it.\\ cd
a, i>til i 1,e14-111111111; A stcril of matt hing a nu \`' ir"sicr studcn,i "i,th
unt \Nht, ha, ',Mt t. \ appl nal 11 to helping \Nab me
adlusttnent plot t a dist ussion IPA% 1nIC \ \ iS %% n1 king tu
cam. the ,hod, (,1 tt Jo\ F.. slailos artu le ( 1982)

Summary

I la buit. 14011114 has int ladcd taliondlc .111(1 hank' \Na)ris for \\-
nit; «tilt >44 tian,ler, a, spec i.il stu(lents-1)c( i.il in tile
that tht ha\ I fIt t (1,, dial Mt thlleICI1I I10111 the "Ilan\ ',Indent at flit'
1(1111 t 111',I1111111111 .111(1 dill( tent 11(1111 hit t ntlIti111111(1, gc
\di() klin tiaivslt I hilui mati(uIi tuln.1111ed Inqitutiiiiis
tu 11).11111g III (:1 1( )1( 1: and Ii n111 the al111101,; 0\% 11 ohm r \ anon, implies
that t ullet.te du not let ci the attentIon the\ need,
t !tuna( adtmit ait as ..au h as sot ial a(ljustment. lunising. 11-
(1.110 1.11 Aid, .111d III 1411(1 t "0411I1,11 not t Meted in *tilt Milt II in11)11-
t I/t ii 11,11ent I -t I un 11111( 11 C.111141.11 1)1.1«'d III tht tianslei

t it this. tut) Mtn II I., takt 11 Int 141.111te(I .11)011t 11.111"net 11k, Min kit>
Inn( is (11111t 1)\ 111( (11111111MM \ «Alegt and inn! -%C.11
tti that Off 11.11iNit In"' ("ils "I need, ol

hit que,noti is ad,cd thutisand, (,I times dad ''Vill thi, «Anse
ti mist( I 1.ait 1 \ the Inuit ba,it and IIItne 1111111.111 tint '01(01 elSked,
"\\)11 this Int11\ tlti,,i t1,1111e1 e'\ students Itct tilit. a mole valuable
uniniudit \ in the .14 adt.mit Mat ketpldt the .11)Wil«' 111.1\ \ .1I1

III It.01141 111 dt 111.111d 1111/1 \ In 1141011 e Ilium oral-
mut tit, that tail to pot% ult them.

lit !adult III ill,tittition, tul highei edilt anon tu meet the needs
of ...link nt, t uniniunit «,11ct.v. num 1,, the open t c,,
ont t IA and It ',till'', Ltlt I t of an imput tam M14111t lit 1.1f Olt .ntItleIlt

ipnk ( I0iiiitiiilIi tijilt 14> tiandui,, liLt tnu,t odic! «flicgc-at4c 111-

(It ill,. ill itt !rm.:, itt htlilt (I di., Ilt It 1 In hilt "I hittttiitiiiiti .111.11014 \ \\ ill II

1
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applicd to them students, st e as the fot al point fol In;nging about
needed imp-mt. MC fits III tht t I ansle I fit ess and thus 'no% ide a missing
link in the student consumer movement.
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Me chief instructional officer must assume a
prominent role in articulation related activities

Articulation and the
Chief Instructional Officer

Jack E. Smith

The administrator responsible to the community college president for
the program in curriculum and instruction has become a less acti% e par-
ticip.u in the articulation process in recent years. Usually titled "dean
of instruction" or "%, ice-president for academic affairs," this person is the
chief instructional officer (CIO) for his or her college. Howe% er desig-
nated, this person is no longer commonly named the articulation officer.

Historical Notes

During thc 1950s and 1960s, instructional deans were. -more
hea% ily in% ol% cd in articulation because of the less fa% orable transfer cli-
mate of those times. In California, fur example, community colleges
submitted each new course for transfer approal to the Uniersity of
California and to as many as four or li%e of the nearer institutions of the
California State Uni% ashy and College (CSUC) system. A community
college frequently de% eloped courses to parallel those in the unique
lower-di% ision general education pauern of each of the CSUC institu-
tions with which it for mally rticulated. Similar practices were followed
for other four-year institutions. Curriculum growth was rapid, man',
new wurses were submitted, and, not surprisingly, there were many

F , 110,, to,r. 'or ( ,rovo ( I ert.o, int I,te4 uktron arvi I rgn,ler 1(.1eit0,7,41p, 33)

Sxn It In. B plelnixer 1'0332
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gin snons and ( hall( lige, Sin« the «mtent, purpose, (It obJeCties of
the «nirse %%etc ()hen at issue, the instria Ilonal adttimistt atm- «,m-
monly served both as halson and as advocate.

The at ta ulanon s( ene of the seienties as significantly diffet-
ent. Lien though student entolltnents continued to ita tease at a tapid
tat( , the tanni)( I ()I ncii eloped ()«yded at a mote modet
ate pace, um ept at the nciiet institutlons. Mot( imput land>, thete %Ads
a more liberal ac«.ptatl«. of tali «nit scs and ptogtams and a genet al

ation of the mechanisms of articulation.
Duling this period also, the responsibilmes of the CIO expanded.

Those duties that pet tain to emphriee contract enfoR emelt( and c ()liege
lis( al affairs be( atne paracularly time-«)nsurning.

The Instructional Role

What, then, is the pi opet role lot the CIO? Are there «Itain
minimal and «nitimillig tesponsibilioes legaulless ()I the c IR utustan«s
()I the um( s ' lii des( [d)Ing the distt ibution of at tic illation assignments.
Kunz« 097 states, "Vhile (civet «I on the student seri i«4 (hi isiun ()I
an institution, adtninhltation ofan at tiuulation ptogt ant in% ok es ()Wet
of fi«.s, itu hiding instrin non and institutional relations" (p. 2).

The instun tional offi«. does indeed need to be Iniolied and
should, in la( t, pet form «.1 tain important and spe( ili«luots. The ad-
nunistlator %,N Ito heads the insttta (tonal plogtatn must assunu Iliajut h.
spunsIbIlit) lot ( MIR Idat at t a ulation. The appt oi al of loot -icai insti-
tutions lot mut ses, ( redlts, and gt ading poly ies must b«,btamed. This
administl atm- should also bc miolied iti the (lei( lopment ()I c int (ditto
at ta (dation agterments and should join %Null the ()Ili«. ()I student set

es impl( in( titation and 1111)1111ot mg of these agt« in( nts. Sin«.
it is usually ac knoii,l(clg«1 that the (tutu ulam "belongs" to th( la( ulti, it
folloiis that "dean ()I the lac tilt)," s tam unique ()ppm tunita s
I lei of het off-a e %Nod., iiith the insota tor IA la) (lei clops ta ( out ses and
( an, Oa Ic lot( , inmate ta «led dialogue betw«li th«leic lup t and those
pet sons in the saiii«n telat«1 (115( Time areas on his (It la t (as ( ampus,
at oda! «Immunity ges, and at fout-yi at Institutions. Although
oda r of the mlleg( pat la ipatc in the tie( cssaty inlet( flange of
infot !nation, It is the instt (I( nonal offi«' alone that ( an unlim the al ti( ii-
latolti pto« ss as a (1,nattn« ni( tit (,1 «Av. ( t ((Run \r( lopment

Articulation in the Eighties

diet( be a sIgnili( ant ( hatige in the distt Ibution ()I aim illation
dun( s at the ( atupus kid in the next lout )reals! des(1 Iption (II
cluti a,sigtitia tc let s tli( (itt tent pattet ti of oti4ani/ation (II must

k
4
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( gt It el admiliisti anon, Flits ill a stablu and clIct stt ut
tut( and in utilisc s I main su I t tiititluit, apptat that t anipus
admillistiatot s. int Ruling tht (:10. %.11l

i
olhibl. ()mimic to pia) the

saint t.;( III i.tI wit V( I du future of lable (multiunit), mllege tiansfct
pi ((giants set lus tlit at( 11«l hI Mt slim I, (le( lint in ollinctits ul ba( t a-

att -ot nu d stud( nts Ind( t (I, the ominous pruslict t' liii tiansfet
«Int allot! .tt the ( oll(gc ha. c 1)1e11 )) (list ussed.

Unfot this decline is «ramming Not only are the
numb( t s of lugh st !tool toaduatt S I UlItiIIijuIiL to fall, hut I onipctition
!tom lout -) cat institutions is intensifying These milt ges ate slum rag
lIl itit I ca51 &1 lIltI II st in ut I upational (tied, ((me tegattled as the ex( Itt-

si) I pi o( in( ( multiunit) t oll(g(s. R« I tutinent of disad( antagc(I and
ethnit ininorit students has also in( teased noti«.abl.

( uuiuii&iuut I Ulit g( 5, th( ti, must no), duct t ,ittention to)(attl thc
gmit t.iII (tak( t lappet -di) Isiull perfot want e of then students %%flu

"I lit s, au flU longrt mak( the pioutl Loin that tlicit gladucitts
unipcu fa(otabI) (Null tom -)eat "name" students in uppct Ision

sAutk mot( thstut bing, thc bettet plepat student nov%,

appc, s t I( gaid (limning at a t onlinunity t ()liege as d less (mutt ti.e
tout( to iskii hat t alattu ate than due« cult) into a foot-. cat institution.

Facilitating the Approval of Courses

Tilt limitations mid possilmlitics of tlw role of the Cl() ha. ,t

healing on the Intuit of at tit (dation and tiansfct lilt instt uctional
ill an. lut instant. U., piobabl( t annot play eft«. t1( el) 111( 1 01 n iniaty
( Flange agt tit \Via II .111 instill( tut is asked to make a ilialut I flange, ht .

ot slit is tlit tch askril to tisk Iailwc, and tht iltanis an important
I 5.lItl.ltUi I,tt tilt) I Ile( tlu ii( ss, i plat (11 in 41 (MIR ult position On the
(1(11(1 hand, ()hen th«leati's pet mita participant/it %%mild the
hang(' pro( I ss, ht ot she t often delegate audioi ity and still exult thc

(It siu d Ic) el (if subs( t Huns tftst I lbe stunt tif
tht %.1% s ill %%hit II a CR) I an 1,11 ilitate atm tilation

Standard l'rot edures. Most offi( es, of instill( II()II t,tui ( Lit if 11I('

1)(01)" anti 51 "Pt III 1)"111 <11111 \Ist1111,;( 1)1.115( S 1)) 1111)1(' Illt(I( 1110(151),

1011)(1,%1114.4 III( II (OA 11 ( (1111( examph, s slit))) th( kin(ls
()I opt 1.III()Il5 III 5%111( 11 11111)1 ()% (111('IlIs ( 4111 be 111,1(11'

(11111,1 ()Whiff . 1)111 51' ()1111111(' Is 111(' 0111( 11).11 (1()( (tIlIt'Ill III

,1111111)1 III, .111(1 II fc 1 cm I lot a 1 ollege I out Must cullcgts lia%c dr% tl-
upt 11 III( 11 (OA II 441111111( LIII ill.it ChM IN, 1)11 41111 111( 111(11 s (11( (MAIM' (Irst
tom (mitt iit, obit I ti(cs, mid so (Ai A %.(.11-t un«l%rti lut in 5.111 nut
t lit it 11(1 (It (I 1111i II 111,1114)11 IMII %%Ill AIM) I( (1(111( 111.11 III( ()111 51 (1('( 11)11(

thotoughl ( \amine his oi het intent and put posc
(.11 lint sf flpilfai. I ht. ( atahrglit. (11(11s( (km I 11)111.)11 S11()111(1 hI
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(hafted cal dull\ to show t muse content, scope, tind nbjectives. N4ust
transfer credit decisions by four-y eat institutions are based upon and
limited to an analysis of the course desk liption. Some colleges have al-
lowed deviations from the format guidelines in an attempt to make
courses inure aura( fix to students, but this has resulted in a loss of dal-
ity and completeness,

Prerequisites. The prerequisite establishes the sequen«. and the
le el of nistruc nonal rigor of a murse with a spec ific ity that is usually not
possible in the des( ription alone. The significance of an onntted prereq-
uisite should be stressed to the course de eloper as this could be the de-
termining factor in an eyaluation for transfer credit, particularly for
kiw er-division ouses in a major.

Course Glasstfuation. There should be a forthright and ( onsistent
means of Identification to classify the wurse as remedial, transfer, or oc-
c upational, and whether or not the «Jurse is open to students who have
re( ed recht fur other spec ified wurses If a wusistent fol mat has not
been followed, the entire course descliption se& tion will not only read
unexenly but inay also be (misusing to persons not familial with the c 01-
lege tur Fit tilum and, unfifftunately. this includes most students. The
obx 1005 remedy is an ongoing sy steniatic rex ic'a of all listings w ith eat Ii
11(9A edition of the catalogue.

Catalooe Manalynient. This name is en for hit. k of a better one
to the task of assur mg that the c atalogue adequately and a« urately rep-
resents the polu les and prat tit es that pertain to the instrut tional pro-
gi am and to the student. The system of grading and the regulations for
gi awing c !edit to students ho ha e taken examinations under the Col-
lege Le\ cl Examination Program arc examples. Other offices, princ !-
pally that of the dean of student set- i«.s, be asked to contr ibuie ma-
terial for then sec tions of the ( atalogue, but the oy elan responsibility
must be taken by the editor, usually an instruc tional of Ii«.1

Occupational Courses. Sec urmg transfer c r edit for u« upat tonal
«Jul ses «Jimmies to be one (if du !mist ult areas
lege ar tit (dation It is also the died in whit li acadetnit deans ate often
a« used of being least interested and least elle( tive

A genet aim tile seems to apply . It is easiei to obtain ti ansfer n edit
in those u« upations that lequne at least some college milk as an entry-
lex el requil ern( nt Both tw ea! and four-yeal ( olleges of fel c our se, in
Nut ii fields as enginecrrig tec linology , criminal justi«, «impute! sy 5-
Wins+, dild the applied arts. and mam, assut late degree pi ograms ha\ e
been designed to pro ide for dire( t transfer to these spet ific fields
( Rinehart, 1973)

A «minion halm istu cif the most silt essful «nrimunit t
lege occupational pi ()giants is a high per( entage of tiansl(i 0 muses
( Brooks, 1972.) AM) IAChl (1M lthICIIU'd that a high pelt tlitage of NW"

A
4
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(1( nts ii iiiiiiiiill t rminal i upational progralis ( Itu thc btu( alaurcate
degree as then- ultimate ubjc ( ti ( (( ross and otheis, 1974, Workman,
1974; Wynne, 1968).

Nontraditional Courses. Sp« ial precautions are iii trdur %%lien a
«mununit «,11cgc de% clops a «tufse that has no ( ounterpart du-
st ription ubjut s %%ttli ( muses at Ow foul -),car institution horn
NNIIR Ii transfer t r(dit is to b( requested. Transfer diflu nines ill be mini-
mized r ht n th( scrum instininon is imnhud iii the same kind of experi-
mentation as the «illumunt wIlegt. Influential put simnel in the dime-
[dm( area at the four-),tal college should be appr ised of obi« ti us and
du clopmental ti( ti Ines and be en«auaged to make suggestions. The
unit c uI instill( nun (an LW useful in ad ising the (muse (kA eloper as to
stratcp, and (an help to arrange the ne«ssary «)nta( ts.

Esp.( tall. \Aull knoNN n is the upportunit), to gam ( edit b exami-
nation tilt ()ugh the College Le.el Examination PIograni, Iii& II has, in
t.),( nil I al, ill a more %table means fin students to obtain c redit than IA
( hall( liging spec ifit i ourses b examination A far more i ontimersial
pro( ess is thc granting ()I i ()Huge c [edit hr life experium e. The Eclin a-
nutrial h st irtg Sur t and mmiomu than 160 instil utions jointl du eloped a
piugrani a 6 ( an s agu I ailed the Coopei ati r Assessment of Expeit-
c final Lear rung, %%lin h attc mpts to assess the tic adennucqui. alum
Ic al rung ai u1iiimud tliiuiugli expel t. Anothei notahlt nontraditional
tut hnique fut assigning ( o du has been the Prow am on NonmIlegiate-
Spuristn«1 hist! iu non of On Amur R an Coun( il on Edut ation. This pro-
gram has let unintended trecht fur courses off( red b), Nell mut 100 non-
( Illitguatt cagant/atiwis in business, laboi unpins, innicssimidi III gani-
ZanonS, and gmernment.

Pm opusals fut a \A, aiding ( redit fur nontraditional learning ma
find lough going \Alien I lassroom 1 mullments ate falling and (1)01(1 ns
lin- tighter quad( mit standards are us( alanng On the other hand, sta Ii
ploposals ma% lc« iN,c careful consideration be( ause public izing the
tiailabilit% ()I sut 1i i !edit stimulates the attendant e of students \A ho
%%mild not ()Ha IN% is( t Slioidd a 11111 gc dct idr

()Wag( sulldtnis to seuk ( I( (lit h an. ol ',bust It:tans, tilt a( ti.c pato( 1-
pation ol the olIi« of instill( (loll %%ill he required.

The Adtuinistrat ion of Articulation

It sas suggested that there %%amid lw little ( hangt iii «dIrge-1(
iol( s imi al ti( olatitai in tht ( u4lities and that SU( Iii hang( %%mild plubahl .
lit limit«1 it) dill( it tit It ). c Is of a( ti% Ines ( msting to!,
ma it I( as!, Ili( su lulls tut nut wilful ink identilicd %Nadi pato( (dal di-
n( tdailtili I t sf11 sjisihiiiitit s .11111 111, I InIqd( 11, n
I lit ( aiii()1111.1 1)4115 kir 01 .1n ic 141al UM r min( 011.111,iii, 1)1111tl'd
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all>) no longel lists di( ( ()Hug( "al ulation offi«T" unless the ollege has
submitted this title, and ser.s Icy) !lase done so. Instead, the indi% iduars
am( ulation apacit), is nos listed either as "course artit ulanon officer"
ol as the person in charge of "host k isits." nose persons listed as "«,urse
artR ulation offi«1" ha' e more than a dozen different titles and im lude
both adminisnati% e and nonadministrative personnel.

What different e does It make! Does a «illege need to designate
one indi idual as responsible for «Meg(' artit ulation! If so, to which ti-
tled position or to shit h adnunisnatike AI( c should the assignment be
madc' The single ansts et to these questions seems to be that the position
or office makes little differem e as long as one person has o emIl respon-
sibilit lot the entne font tion. One (lean of instrut [Ion re«mtly ob-
serx ed that artu illation is th r esponsibility til the entne fat ult), (Bere-
liklan, 1978). The ob ious sscalsness of this N. iem, point is that no one tan

11( Id .1( wuntable for a responsibilit), that belongs to et er one. Again,
( tall iesponsibilik for the pci orinan« (if spet ifit tasks and for need-

ed «minium( anon ithin the ( ollege must be Ihed (Smith. 1978).
Three are.o in shit h the (:I() ( an pla an important I ole in at

to ulation management ale t onsidcled iwlo It jk, not net essary !hat
this pcl son be the designated alit( (dation of li«.1 to take the suggested
aril( (dation-related initiatives

Articulation Within the College. Ann( Illation is a pro«bss in
whit h the spet ifit tasks ate di uled fnmeen tso administianxe Wit es
that base not be( n distinguished b a high NA el of intend& e (
( anon and ( (Alai atitm It Ikt onlitIO11 foi neither the ( ;10 noi the t Ind
student 5ers1( us tiffit ti to de\ ote mu( h pet sonal attention to artit ti
Iatmmti Fortunatek man ( olleges ha) one oi its() !nth) duals. usuall
( ounselors. %Alio (h) dll ,u1notablc and o« asionall dangemus jult of
«minium( iting a( loss organizational Imes.

The of lit( of ins!u Ut tion should sti te to maintain open ( flannels
c colimunic anon \N dli appropi iate t ()tinseling and admissions pet sun-

lit I This (inn t should he al In tima'he. sin«le. and ( ordial These per-
sons should be in( loth (I in instill( timidl a( tis ito kt %. hi( h ORA need
to fm infot ined and to %shit h the), ( an ( ono ibut( The), should be inx ited
to meetings Of the «,lleg( tdum committee and to titt upational ad-
i,or meetings Couriseug should also be represented in spe( Jai «u-
rn Ilium planning elloi is. sot i. as the de, clopment of a 111'W genehil
edto anon pattein

.\ so ong wking iclatuniship should fw lot med (Aid] the t (Rinsc-
h)r assigned to alto ulat ion Most ( ounseloi s ale in the best pi, sibk Po-
ktition to kauri NA% IA( lIt sistItig at to (dation igi cements are meeting dit
most ( no ial test. Ai( ti andel studenzs re«ox mg the kinds and amounts
of t rt dit Ico then ommunit." t ollt gt ,Atok that is stipulated in the ag!
ment ' This ( (Rinsch)l often le( els tkt adx ant e infounation ( ont er !ling
proposed ( hanges in the requirrments loul- Val «illeges and ( an also



47

sci% c as an in% «aistiltalit to the editor of the college catalogue
and s( litltilr

.4 rtieulation Downward. Communit «illeges liae tended to
think of al tic ulation a, a %clot al pio«ss that is dirci.tecl only upm.arcl
ti)5.ii(1 ha« Aunt ate institutions. Ai la ulation ,.ith high s( hook Ibis
111.111), It'« IN,«I 111(' attrIlt1011 Ut (11. «mliscling staff. Relations

ith postse«mdat lOt upational St hook flax( been irtuall nonexistent.
Communit), ( ()liege aitictilation LIII the high st lmul should

c cix c mute am\ partic ipation from tlic la( tiIt ancl thc offit t. of
iiistim min 'Ili( puipose Is not lank to co( outage th( high st lit/ol St
lit Ill attl WI college but also to enable the «illegc staff to hc«,itic mole
familial ts it Ii th( high sc huol intic ultini. In o« upational at cas, in pal-
m ulu , tht lc shutild mote sticss oii de\ eloping mminon iiitI Ut tional
guak and upon standardization of skill «inipetem

Fa( ult% from the ph sical cduc,ition, theater arts, and Hillsit
11111141.1111S (an pioN id( models, sin«. tlic), ha% e alreack nurtured good
ic Litmus 1,1( tilt> ,ittrat I talented otingsteis
pi Hot ming gioups The office of insti tic (ion in «copeiation di( of-
fit r of sttid( lit sc r itt s c an en( out age whet ,R adeinit and u(t upational
instill, tut, to loin thc oink( ling stall in sc hutch isits and in the adx ising
of 11(.55 students

Should th« «illege m.ish to pluniote ai Illation ith
Itt upational ogi anis at public and plupiielaii, postse«,m1,11), st hook,

It is t sscillial that thc 1,110c Instrot non takc thc Icadrt ship role. lin-
pt ( ssis t 55(111. has been done to dcterniine thc applopi late ( ic(lit fol
ucc cipational aummotisc tut linolog\ and ( ertain othei te( 11-

q11111, ilf:( MIS( of perlorinam t obje( ti% es has
en c ompiled so as to pro% ide ,i standard igiiuis Vi hit 11 the spc( di(

c (imp( t( lit it s of in«,ming studen(s ( an be assessed (1)111(111)c( k. 1980).
standiiii4 to c I edit can be giNen as is appi ()pi lilt Simil c student

it hicseinc iii is ita asuied against kiloss n standards, Ott «illege a% olds
th«liffic tilts and s( thins it% of due( tl \ "a« te(liting" di« curl( tihuiii ()I
Oa nom ii11( Loan institution map)t side lx tirlit Itt 111( college is mat
this poi( I ss (flint . tilt lit 1 Upat11)11.111111,11 (1114111 ti)t tititltit 1 1 italizing

s tt th( t (intent and ()bpi, II% ('S eacli piogi am tlhit is to bc at
idated

.1 rti( ulation and Leadership. NIlich of the eiliphas:, oh it tic illa-
tion \\ ill pitibal,b, shift hum lac dilating die nioNeniciit cil students to a

\animation tilt iiilit tilai obie( IR( s and institutional standaids.
.1 hi I( ) It( I position than an% ()diet administiatui Itt enc oin-
dgc the fac1111% to «mtribille

I lit ic at( also impoi tam tiamstittitional leadel ship a( II% int s
ii) ilic (.1( ) apai I hum suppin ling the effoi Is cil (caul s It is adx iii-

tag* oil, to hi kiiii p( isitriiIIs t the c hief at adenti( ollicei of Ilium
lout -scat «illeges Itt s.111( Ii lai ge numbeis ()I students tiatislci Ilit of-
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fit t ttl itisti tit non should lot le pit st Iitt tl at all meetings at %%hi( h min
ohm) arm (dation Is to be disc ussed

Faculty WitluIrmtal. A large nuttibut of lac tilt in untnunity
o (Meg( s, Is( N, h I( iii highei rdut ation, ha e lost enthusiasm lot their
(1,1 to-cla %%tot k and flax( untied to outside intetests fon their

to mi.( 01101 toe I 10 (11,1110 rii;t, It, itistt t tonal leader, is to dr% clop
loi mitightl so t or-Rhin, t alert into to sts fen tht se institic tors and thus re-
imol t the in in o1lgoin4 institutional pule( bcrond the classroom.

Vh is at In ulation singled tout as thr chit lc toi ptornote staff i-
talit ' !rascal is thai (ILIIIM1 I. 111,11CtI to.I an arca of parm ttlar
ppt al to 1111d-0 at eel and srilitn l,tt ttIt The la( tilt has al%.,ts citlbta«ql
du traditional (thinsfrt tit t it illum o ith spec ial t,t cu. Another reason
is that tilt I t mist( t [nog-tam is ktioN,I) to he It) stuublc The nerd fon help

g.rmunc, and the f,tt tilts %%III bt' less int lined to stove( t that the\ arc
being entic cd into adetnic "busy %.ork

Spt t lin tasks in %%hit Ii to in. (dye Ihr factilt aft ca(Iy 1)cen
1 lit so Ride isits tt, whet institutions, dr. (.101,111(1u of at-

m ulatii ott ato 001110 tits \Ault nonat & I tilted co« upational st hoofs, and pain-
( illation in :outlaw r and ot vitiation at II. ities illi the «muscling staff.

Departtnent Leadership. 'rho problems and ()ppm tunincs that
det how the tiatistri thlewina tequile ti depat (mental
le ad,. Ishii) 1.1ft tI it ptesenting Ilit depat (mem and its disc whites to
him %rat Institutions, loot r \ample, tctitiiirs %%tot k that is a tit aboe the
i..tial houstke clung and paper-handling t limes The o.Iitio iti,i hr
said lot leading a It .11. N, of depat nue total stanclat ds in It ansfet «Anises
01 no W/11.111(11; .101 ,11.411.11111011I 1.N, 1(11 ,I (OI1(LII (1( (

s( il(101

Interoffice Icolation. As pto it lush, mentioned, these I. a
knot.% lat k of at fi'.o 1 k11/1)( t,ilitoti LICRCrii intiot tlitio S 111 (It Ilio11 and
sIll(lt lit nI I( s I lIls 001(1 Is III/I ICSIi lt,I(11 It) llt (11,1111)11-i t'LlInd M-
in( s, it Is ( till StiliSid(
to )111, and tl/ lot tIn it Stilt 14 ,ito 11.1111 !MAMA
than (If disol'noilon tot t Onlii1

Ii 11CPCS IlliS 1/1( 111 A 10176 L(',114-lle 101 111110\ ('

SMIL;Ilt (01 (ill( ',Will It\ t' till' iteg,t-
tit sl( I( tit S tli.ii .11 asS(H. (Mit It'111 0 ample, adinimott ati% 0.

c host of do. se ,At it II tl too mist tont (pitons on the pat t 0,11-10

IR !stain( I I slot 0 I to tlit Ito( objet II. es and c tont ctn. of Aid of-
lit s Int( MI1111111111. MIMI oN,,IS Itioiinl Iti bl phi( C(1111,111/(11 .11101

iitiI I (11.11()L,q1( lilt (it.111 h '.oI toUt oohlitInoii tIR'1,111lnIal
111,1110 IS SlIt ( soltil jooltit fo.IIIi Ip,III(H1 III al II( til,itiooti I11.1 As() !cad
ittilolIi\(*l ( (Hp( 1,1(0)11 III (Alit I al( 1111: CR ) Mid till' hod Sal(kIll
st It ( S (d11( Ill( I, s!1()III(I I)I(A Ioll' 1/11111 ill(' leaflet SIllp
and III(' l'\.11111.11(' hot 0111(41}



49

Summary

The instiut ttonal uiht el must again assume a prominent
tole lii artit ulation-t elated at tR ities as iotntaunity colleges beck to pre-
set stud( nt enrollments in the ttansfet progt am. The (:10 should pay

ased attt ntiat. to sui 11 egulai opc !animal tasks as ensut mg that the
ollege cas.dogue tilt ludes leaf and ai mate des( I whims oft muse Con-

tent and objei mes. The CIO and thit & hid stucleiit set Vices Ai( er
should %Yolk togetlal to unlit o% t the ley el of & imputation and ( out-
munii main among ampus pia sonnet Nith artii ulation I esdonsibilmes.
Itistrui tional and student stn. ices staff tnembers should Join in the pru-
motion and support ol a mote at tit mode of mu t institutional telation-
ship.,. %%ha h ys, ill ita luck sut ondary St huols and 'sill extend to occ upa-
tional as \Nell as a& adenut pi ogress. The C10 is in a bettt r position than
any other adnumstratot to em outage the fat irk), paint Talton that is
essential to this neYs, environment.
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Uncertain economic conditions and fluctuations in
student enrollments create a need and opportunity for
greater communication and cooperation between community
colleges and proprietary institutions

Community College
and Proprietary School
Relationships Within the
Educational Marketplace

John H. Peterson

Tlw education,d m,u ketplace in the United States is going thiough di as-
tic c hangs at all ICkt'ls The cra of spec ialization brought about by the

idu,d ne«ls and difkrenc es of students and by tht skills of wrilpe-
(CM ICS !it dtd Ifl thc world of %Not k has educational planners in a «mon-
ual lc of assc ssmg, de% eloping, implementing, and rkaluating cduc a-
t in and training prow ams of all types. The results ol then efforts ha
i. aused much «msternation on thc part of the public in genera; and of
educators spec di( ally. The athanc es in educational technology arid die
m rds of the markt tplac r hac created great opportunities and c

ngcs So rapidly ha% r these c hanges taken plac e, that the existing pub-
lic sc hoc)! systems, ser% ing 90 percent of the sc hool-age population, find
thc fusel% es in a continual state of flux trying to keep pace with this nerd
fot hang( whilc possessing the built-in constraints brought on by inflex-
ibility, lack of funds, and legal barriers.

The «mserati% e mood in Washingum witnessed by scic h mdi-
ators as control and the continual threat of an educational %ocic.ier or

I 1 (,,,nrortt, lifer. n 1pp,, ilt fr,r,014iIIM "Id 1,41hr,
N,It I s K... pl.olrfAr 198:

r
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tax ( !edit sy stt m (I( mands that a new look be gi% n to the relationship
betycen the publa and pm ate se( tors in a most «impettn%e edm atlonal
triarketpla«. hit du put pose of this ( haptet, only the postswindary
se( tot v%ill be «msulered The mat ketpla« NS, iii be confined to the c'om-
pc talon 14& netatc d beiii.seen th( public «immunity wIleges and the pro-
prietary schools fOr student enrollments.

The publiCs mood, justified ot not, is otu of chscru hantrnent vrith
pubh«dmation. That fa( t has bec n «milt rued time and again at the bal-
lot box as %yell as by the mind Intl-ease in pri% ate echu anon enrollment
t toss thc «mint t F.c n though this is manifested primal ily at the grade
s( bool b k d , tlu SR ,t(l 1 hmb in publi( postsecondary student fees and
tuition «ists ( auses alarm among publi( edmators as the proprietary
s(hools de% clop ( xpatukd programs that ar«ompetitie in cost, qual-
it%, and %atiety At one time, the "freeness" of public edmation %sas the

st sal( s put h going HONS,C1, cr, no% student fees and tuition charges
plus thc a(k( tit of publu support fOl pttate postse«mdat y education

ii f«Ictral ot state student gt ants, loans, scholarships, the GI bill and
the Cumin( nsi% c Employ ment and Training A( t (CEIA) pro% ide no%
altet nati%Cs for the studc tit «msumer in the educational marketplme.

As early .ts tLe mid I970s, Mena( ker (1()75) expressed (om ern
about tlu in«aisistent m ess of arti( ulanon and transferability of c red-
its from one ( I ty p( institution to anothet. Sin«. that date, inwn-
sist( my in this pro( ess has grimin and caused «intinual «mfli( ts Lie-
tvicen institutions resulting in hardships fOr many students.

Supply and Demand

The 1979 pubh( alum fis,, the Western Inlet state Commission for
High( r Edit( anon (WIC HE) states the follov( mg regarding population
trends

It is %%ell kno%%n among those m%ol%ed rn higher edu( anon
that th( ttaditional I ( ge a ge population (eighte('n to wienty
one) in the United States \NW d« ream' greatly in the next fifteen
kcal-5 The number of eighteen-veal-olds is estimated to peak in
1979 and is projec ted to de( rease 18 pet«.nt by 1986. After a
In a I upunn, tfu numbet is projet led to dedine further, so that
in 1991 It %%ill be some 26 per«.nt beloliy the 1979 peak. Be( arise
of them [now( tiOiis. -de( lining enrollment" is one of the tel ins
most fr« wend% h( aid in disc ussions about the 1 utur«if higher
«Itu alum p IJ

I hes( prow( owls, «alpled %%ith the signifi( ant ( flanges in the
ti«.(led skills IA mg spe( ified b% the %sorkfot« e empioyets, ( all fot me( on-
sid( litiuIi of t tut( lit i duo animal and naming programs b( ing Acted in
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Ill puhlik and pi Ltpi it tat 4. t flouts Ruth kik)! t t. skills and Itiallp(mci
lit't ds at-N, twin It.gittik It) r& i.414411 at loss the Unin'd State. a.s 1. ont1011e(I

a at ict \ Vt ck (atomic fat tut s jut) mat Kt. t suppl Ntatis-
tit s Invt ti slot\ in maul ialiling nationall. illii)lementatimi
thr Natiutial ()( tipational hitt), manta] SI, stein (N()IS ) has pin\ cd

tt« t Ill gt lit I twin.; tinick data Ita publit and pittpt loaf 4. sk 11(1(11

platintis 'I his has k atiscd Ira( 11 tti le.polises tkt incct
ticcds lathe! than an ttidti 14. tiitl systcillatit appwat h

It should IA' litttrcl that In( al job mat krt ('s IhtC been Most
essild 1111 idclinf 1111.4 .11ml-icing(' iit.cds "I he pi o-

pm tlr4. t iitttti t tin has ht.t.ti most fltAibir iii t ht. (lc\ cloptilent
«lut animal and tialtillig plug! anis to inct t tilts( nectls
tltldlIit ttl InidgctS. It gal ball Iclsind Cad( Idnt It'd tape slto,

dmii the publit sc.( tOr". <11)1110, to I espond
"I lit inoinICIal s( 110O1 tot I iiti iilii',tiiit'ti

di! t#ti14ii tiit sninsilt s ollc( led IA die National Cenlel to! Edln anon
s I lit' data t ()mimic student cm, m piopi it tat

It glatt «mist s hum lq7-1- itt 197t3 ( )N, clan ctirullnictits \.cti I tt7t)
and I (t7ii .Iitts.t. a 19 IA Itt tit ink t-cam. and at tilt. saint (mit. a (Amman(

1- puit nt int it ki.t Itti oath and iiititi',ti i. pt stt iittt,l t Ka\ , 1980)
I lit appattilt leasull hit Olt s( mu( s is Ow duct t icspulisc tIf skit it

tn lilt t t tilt ttl, ilil1kt t ne«Is dlc saint' pet ittd, public
It( atom:if n't hint al, ot ot t upatittnat plug-lams d 14( ticialh,

slant t \Ault' impttst tl statt It gislatint s,
budgcts. and lat k tl Id( [lines

I he iit t d to anal /t' and undut stand (lir suppl -anti-dcniand
tat tk .1 in di( voik hat t nal tt tht t.duk a(ittnal matketplat ((.1 11('

11(',11111 ,(11(1 11'1)1(111% Na111(11/11 II( cds and ti (lids air ()Hill sltA tt,
id( A, hilt Int al tit «Is air ()fit It too shot (-1.11n4t and Inn InNA, ill

npc [Aft( 114.4 int alls ninst 'ot de t loped and 1111p14 lIlt titcd It, plm.1(le
budi )ul)11( and plopilt 1,114. posot t ondai institutikni, 1111 it.liabit. 111-

t1tt alms ttt vtot1.-Itti«' siippb, and th.mand
111 ,alifoltna1 lot pio ltllii4.4 slit II 111(114OM s V% as

dt 4.4 lop«I !Alt v% ,iittitt d attcl a shut t-licd pclittd
pio\ Isvms, t nat t«I in 197; to: tikation in 1976,

establislit d tilt It.gintial Adult and Vitt 1;khit Amin ( ils
,S) I lit st «Ault ils t It kh signed tt, tunig-ant/t and st cligtiwil

ihit pik Itttidt t !sting ( ooldlliannt; t Mint ii lot adldt t ttlltlilthlilt4 t (In-
( anon and thi aik a \ alittlial planning k ()muffin t s [sing

dit 141 lotkintlai It 4. d4. tilt hasit gettglaphit basis, tin. It glslattlic
1 4.1 111 \ 1(111 ,11t 11 RAVI (:S, 4.4.111( 11 (TC1(111.1 1 IA 1111 1111111111,11 hind-

11114 1111 114.1) 4. (.11, 1 111' 1 1(1111( 11 111( 1111)( 14.1111) 111( 111(1(11 1(1(1('S(111,1111.111

11(1111 1 (MI/UMW \ «tilt g«listr ts, tuillicd and scwildal litml dis-
til( Is, k t dllit4. itttik 1 s ttl t.thit atinn, CF. I A, and pi 1\ alt i)oststl ()tidal 4.
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klkik ational iiihittiIiiiii , klk k loom!, a lot mat lot stoilig
c (minium( dhotis among kluk ation mid (mining, Mc
RAVI.CS liad a built-in strut tut( to assist iti iIciitii itig Wow( essat.

oth. Hugs k.% ithin i sf)( I ifik 141 i)graplik an. a Tin: RAVECS
!raft(' all altlia lot (Its( tissitig issocs til k k (nit erii

I )tit tu tint leaf I(iiIdti( Ilittilt, llllll. «mum. o« urrcd
t t Iitiii It) (4)(111i ii 11111111gI ship, Lit k of funding, and 1.1( k ttl t Ica! stalk:
(Ili( 1 Owl Subs( (fill lit hauling limitation, at tht slat( Iccl chtilitiatcd

sum«, fin RAVI=X:S, ct thc statuu s that lukfultu lot al ctlw ational
agt hit N. palm yation in RAVEC:S dud mandatcs still cxist
( t tit RAVIf: anon itiiiiiitial, thlis a «littalizcd
kit al SUlllt 1/1 infol ii ititill ha ti;; cdtit atiunal piu-
N. idyl ind t onstillict

Thu thstthitithlig thrsc tcgiotial «milt ils also lid( tilics a %nal
hlllllIllilt atitais link ln IN« du ptiblu and plow

it gal d III ihit at t cptatit I and ti ansft t tilt ictlits I lit typo! hunt). to di,-
I lost and shalt basit inturillatlon pla« nit tit data at t«I as a
atliaisis, stimulatim4 sclf-c ablation and ufu n tcsulting III upgladint4

onisc (lift

Variables and Fluctuations

k ()list! dints oti itihilii & Mot:ninth
k and (al ar N.tm animal and 11,1 11111( .11 111S11111111/11s

lit t% (11111( 1111111S 14/ 1)1 1 ittisitit 1rt1 as 111t 411 KWIC`, (11 sllpf)1% allt1 11( 1114111(1

1111( Walt 111 ail ink oilsistt lit lisittclii I hic toik ci taint% tilt iiiiilliiitii pH,-
f« (loos (Mph kl NAlth Joh iiuiiktt sliitts and toluiliplo tilt iit bulgt s it atc
tlit lit iii Ini untimial mutiitut mg, updating. and ass( sNalit tit tilt otilsc
()Hui mg, Radii than lluod hut walk( tplat cpait d Jul)
didatt ttI st 1..( Is 11)1 IMI4t 'Usk lit ubs, It hal/It lilt s tat t Ill
1)10spet I, !MINI bt dr% t'itprti

All itti alit uk t alight tip iti this (lilt Mina is tin ( illiunuttI
and th,11.1 plut N.(It allt)I1.11 and
1/11/1)1 it tail ha% ( tiiiu&tth liii th %NW dui anon ith thuton(4

).,( It %%101 litilt til Ill) sitit tftiitt tihsuhutlihll4 It) Mt it 11)11Lt- shit)II-1,11114t.

11( t (Is 1 lit lapid c«tiutiuti &it fiattisNalt uuut it usilii It t huh II sophism a-
1,1111, .dit,,11112, I (11111111h 1 141111.4114Nts, all(1 ( tfillplilt 111 1.4('Ilt lithtihi 14.1ps hi .ith

to mil( Ii susti ii Oink atikl kilo! t till Mt pall tilt sigt i tud( tits I ht tic( ds
fhiplilt,l Is i uluthhiliiII 1 II( fillth thuiui-

iii iii WU MIMI.; It tiuiiiiiit N,t Ic liuhil liii tilt II (ANN pt I st)IIIICI allth

tui lisu is I dm al lona! and [mining t slablishint hits ut (du ii tlit last tu
kituNN that tlit i 11( I MI/ N1 iii %OMR find «illIfillIt III .111 t)III

iiiott«1 Stlikli tits fintl 111( ills( 1% S u 1111,2,111 111 lilt tiliddl«il Olt ut dual
I,lihluihll Ii ujiul-ult pliant tithunit tiliablt tt& uhis till %%lit thiti Mt N. at t

lit ing inept «I to met t ihit lull krt ncrds
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kVt Multi V\ thus IM(t ) alludes to tilts «twinning ptobletti, one
of the tee uultut inlantals 1,1 his smelt, is that -all students, %% hether In

in plop!. tat s t intik d tellabh kt [Wound-
hull on lilt Wilt Milt's VI indis iclual sin ational pluglattis before
cm p I ;6)

In tin %%mu I of 1982, tin national titlemplu mew late cm ceded
pt it t !It 4tritl %%,t5 151 t.; Aft t t (IIit)Iiii( 51111111) ditt1.114411 t1ll(1111)1t)

t)Itt Ii tt stilt in lIlt It ist S III liustsc«nidal% St !tool entollnient ds intuit
lIiLll iduals st k t naming due lat -offs in tat k of etititlot nit ni.

lilt elimination of the Waft and the establishment of the all-
s (thaw( I t militat s st t hull) the tinuttiplus.ttletil
\Ian% 111(4I1 St houl 14idtkialt s 55 ale not mall% not destined lot posts(
ttildat (hit atm!, nit lit %%idiom bast( lob skills, this, in it-
self, is .1 in al litipussibilit% I he% t hued di minimum %sag( %%lillutit
twit 11 pot( tulal fut tilAstaid inublItt S,uiis enutii411, I %.1 11 ate! al«n

s alid (tannin; establishment %%ill not gnat atitet lob
plat mem ds di( lob mat ket Ilut mates and tlit ll))i IS gt(atet than the
demand

I )iii 1114 St s I it twit s ttf tt o t (ki)i tSSlliIl. tilt (15tslail
It HP, Lit t (WWII% as a %%holt d iti mew
at( a I his, lo ullil, takt s its loll ill tht tit tumid 1011 th« sit s( I %sink-
( is lit IIh4 iI tliit t tI li lilt I% l)lt ii 1)111111 It la! 5 1)1 I tiillillIiIlll I ttliti4t s

rite Communication, Competition, Cooperation Cycle

\ ()St 1,111 L;(1.11 ut mailitamint; a health% «hit ational mai kt t
plat I lit lit 111Is (4ut ails uti silt ilioht twig lelatiolishilts lit lS\t I II lilt 1)111-

11111i11h. 1 11111 t.41 5 11111 011 I/1 /I/I II 1411 St iluuls as the% %sulk tog( tht tu

liiLuil tilt s t i p p l , -atidalt wand t quation I l i t «ni« ol t a i m i t i l i t t a-

nun. 0 (tiny I l t i o n , and «Apt ration niust bt ,tddiesst ii at Olt lot al It %. el if

iht st relationships al( to In snt sti( I essfulls
that) list tilt iiSllIllIIt s if t (mon to In iiit; about 1111-

111115 I 1111 II , 1111 i [WS( s1 1/1111,1I 5 111s111111 lulls 41111155 011111111111111 1111111 411111

1 inyt I atom II) 51,1,.411,11«Ii (it it luialt ik 0::
iti Inuit 1911111i s ful lilt t thU animal ( al tic 111,1

lo)11 and littlish I ay( t lilt this, %NC must takt stt its itt taist
lilt .1%%all lit ss it s t Is ul bunt hit Iniblit and plow it tat s St hold oitt isiun

sitt As and tilt publit 44t tit IOUs SU( « ssIIII al slit
oils( lUIlsIlt ss aisitig- ha« ins ols t ti a dialoglit bekst II I 1nibli«

flaunts (tilt 141 awl a plow it tal SI huol in %%lilt II the% make t d li (nth t
assail ul tilt II tilt I lilL;s. oln« list S. and needs "I heti mnyarlmuls ( iIl
IA mad( 4)1 shil(1( lit dppli(atit st Itt.tmw, plot esse,t, ((an m'S
iii 11.141s. anti pia« flit Ill data lIstti till this t ((MI),!! and 115 %,

111,1115 pH /in 11 1,11 5 M 111 /1 /IS 11,1St 1/1'l II 411111 (Ott III1 I ilitti 1111,11-( liIulihiltIll
sItilatonIs 141 (Alti t4t.tirt al t dui anon units and
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In up! t, hook t I It IiIIIiti ,kiII piepal anon (uurscs), to ((intim t
fur c (Iti( anon set-% R s ( ui Ii tIN i IIUI t jt pul tIfii oi ( wan( t)lug> )and/ol
to ( hoose sele( t i e transfer agreements

n e \ample of a su( &ltiI «riltra( tual agreement is the tNo-yeal
uut t 1 put tlI114 bl11114 1/ d ploprletar), s( hool, South

( (hist (:(ill( gi of Com 1(c put ting (;al den (;Io% e, nia, tut the
Cuastlita (:(rinnitinit 1)istil( t. The pubh( ((immunity «Mtge
pa% s thc student's tuition, and, at the end tv(.() eat s, the student le-
i lr ,ISMA hit( in u ts (legic( III ( ting hum the ( ()liege clis-
tin I Thu Rosstun Si houl of Nlen's I-lair l)esign, Long Bea( h, also ( un-
tia( t ith (:(histline Cuttimunitr (:ollege for a complete barbc.r pro-
Loam Iii (ij(ttllt I agt« mem, the San Bet naiditto Sc boo! t (win( h

pubh( ) ( uiitidt ts \Null thc' Skadiuti College uf liusiness (plow letat.),)
tut a so.( laliztd shot thand «rtirse for high sr llool students.

u assist 1(11 dl «rminuilit, ( (hlI(',i4&' iii clutet ininIng the quality of
plopi II tat i,. institutions, mall), all states hae oet sight lav(,s designed
to ass( S I diu ani)tlal [migrant,. In Califorma, lot cNample, thee ate

(A( i 24600 piiatc posts« ondar institutions unrolling neat
-1(10,(1()1) stilt I( lit, dolmans ific oeisc.eing d& It" itics in( Ride appioal
( in( iiI and full ilis( lustur ri quit ements that ale monitored regulatf),.
, bout I() putt t iii ni pinin RIM 'y lint& ai e al edited national
Ot sin I lall/t (I dull diting agem 1(cICIA III tht'W IIIStinittlniS, both al
I I( (filed and Ilona« 1 c(111«1, also takes pla«. thiough ()diet a% enties,
st1( Vt Minn ipprual, ( Initial ting 1 ()mph-
dri« le% and state la Inhitds(fol barbel s, «All( ICIAn s,

(-41-sinetolo141s1s. for e \ample)

Summary

I lit and ( lIalltnges litimumate hum( look
mist ttlmg fuui posts( anon "I lit ondinons and

ollnu nt Mu (nations, «itilfunind«1 In du mod hlIIi14&' lii lob
mai kr I lilt ds, ( ,111 tut di tarn 1 Ili. publt( and plow 1( idiS, si hititil leadels

:41,1,;( I I -1, t)invist nalut and -alpplit nit lit
('dlii 111111 i elfui ts thiraudi ( utimaina ation «rupelation "1 he

u:tInd I ah III -,11uti vs.stiiiii ficalth\ udili ational
ipl,i( ( ,is di( «lilt Journal wnsuiral plepau (I to int et the needs

ut di( job iiiii ket
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Highly prescriptive policies, procedures, and standards
imposed on baccalaureate institutions by specialized
agencies have made it increasingly difficult for community
college students to transfer to four-year colleges without loss
of credit, time, and money Most adversely affected are
nontraditional urban community college students,
especially minorities and women,

PrescrOve Specialized
Accreditation. Implications
for Urban Community Colleges

Allen T Bonnell

In January 1977, hearings were conducted to ascertain whether estab-
lished or aspirant acc rediting agencies should be placed on the list of
those recognized by the Council on ostsecondary Accreditation
(COPA) Among the agencies scheduled for review was the American
Assembly of Collegiate Schools of Business (AACSB).

The assembly appeared to present its case to the COPA review
panel from a position of strength and prestige. Sin( c its founding in
1916, the assembly had addressed the challenge of improving the quality
of collegiate education for business. While the word "accrediting" did
not apear in early records of AACSB acthities, the institutions of higher
educ anon that created the assembly had adopted a statement of stan-
dards as a guide in the selec t ion of future members. In 1948, the assem-
bly faced the issue and recognized that it had been serving as an accred-
iting agem y for many years, and, henceforth, this was its major re-
sponsibility in name as well as in fact (AACSB, 1978).

Despite the position of prestige established by AAGSB, there
V, ere rumblings of discontent among ba« alaureate and graduate insti-
tutions A major challenge to the AACSB ame from a segment of

I f ( I b,rte 17, Pr/ , INn. kelalt,noStp., 1 , 1 IS po,1 '

r,
59
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Iligilel edtu anon that Mr ass( nibly did not inc hide in its a« reduation
purY leYY the «immunity «011eges

At the hearing, UnDIMIIHt ). ollege repre,sentatin es requested
that COPA require the folloYning in order 101 AACS13 to «intinue to bc

ticTiillived as the ac c !editing hod% for business and administration ( 1)

that the AACSB's a« reduation calm d remoY 1. those c urn( ulat pre-
riptions that, w, hen «1 to by ba« alatueate institutions, penal-

ized the «immunity I ()deg( giaduates and inhibited the senior institu-
tions in \sot king out fan and equitable articulation agreements Ys ith
ommunity olIl ges, and (2) that the at c reditation «aim il be required

to ad\ ise a l l mendu I institutions that institutional autonolnY and disc re-

turn in II i v (dal mantis 55ou1d not be [dam! in Jeopardy if they modi-
fied artic (dation plat III es 55 ith the prior approY al of the «Aim il he
onlinumty mllegc testimony emphasized that true agieenients ynere

impossible as long as the AACSB defined the limits In ithin
ynhic h agi cements must take place

len months later, on Octobei 1 3, 1077, the CORA boaul ex-
tended its 0 «ignition of the assembln as the ac agent y for bac-
alauteate and mastri's degree programs in business until January 1,

198 ; A w, littelI felon t ss as iequested bY September 1, 1979, ddressing
spec di( c onc cols. ono 01 55 lm h appeared tesponsiye to the t(stimony
made 1)5 the commumtv colleges The AACSB %Yds asked to rey icy% its

interim etation of standaids 55 111 y u ys to c ommunic ating more c !early
that denibilio \nas allmned UI indin idual situations The assembly ynas
also ,Iled tu take ',Ups (0 cm (nudge artu (dation beoneen ono- and lout-

u colleges and to ( (minium) ate inure c li nly its poll( y \null egaid to
the oansfel aege lethl`.. The t\50-Cal I ollcgc-, weir

()waged bs (:OPA to peisist in efforts to ynork Out d!"., ,l1,111011 dgree-

111(11N liii «)llegre wale also em ouraged to soh( it a meeting wath till
sta1.1 and odic ets uf AA( ,Sli,and the deans of still tcd at( redited bac c a-
lameate }nog1 ams to disc uss artic (dation Iii angements

I I eat tened by 55 hat they inlet pi end as an essentially fasolable
tiiJiii' and 0 tic (imaged hy a spec ific ingtou tun) by the State Commis-
sion« IA I WWI 1 Ahli it it III the 11111(1(1(.4)11M (11t(1 UM111(11111% (111e12-,e,,

irmx 551111 TeMple (ISM, 1111del stalldIng

55,15 II It bed I )11 gt netal Inuit iples that Ynould go% ern am( Illation agic('
m) Ins

`-mnflat , 11w AA( SB staf I d(n) loi d a position papci u-
c duation standards. Inn the c ommunity I olleges continued to be
tombh d by tio tone and c mit( nt A joint meeting held in September
1978 ploy 1(1(11 Iii oppoi tunny to (151( lttlfl ilCd1CI till fl lilt Ifilos de% el-

f iped Phliaddpilla ,1 qes Mid I emplt

sIR %onfd be ac eptable 1 he AACSB lIls\\tI say, flunk 1 he

ct,,,enif,fy /clues( twiny es yy e adamant in the pnsfuml that 'I emple
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Uni% el sit% «111101 ilot It tam its at t 1 tdit,ttion tiiilt ss it obseRed the pre-
st I Iptions I( gat-ding pcs and %alitlai.on III t Utit sts 101 %slut h transfer
t !edit was 141% ell -111( Itlipasse %%as Pdtisilillted t() tlic Ullited States

001 Edttuat ton Iot les.s.

The final de& ision (lit ()flit t III 1.olut anon as that the AAC;Sli
It t It ditation mutt( il would be applo%«1 not foi JI& tequest(ol lout ),,ears.
but talk o in at t ottlant t s, ith a it t ommetklation of the Int( r-
ga lit , Committee Tht t (minim« ret onittiended that the AACS11 at
techtation «out& ii gio tt' ial attention to dttlionsttating its 0 omphan«.
Ith the I 111(11.1 on I ights, responsil)ilitics, and Intel ests its constItuents.

Anodicl opportutut), for publit (Apt ession of two-),.car college
t on« ins legauling AA(:Sli <it t plat lit t s w as affor(lt.(1 Ill

ebt tiat % 1 9Iip al heat ings t multi& tett in Dallas 1)% t ht. 1\ ACSR 1)1(.%
ousl% the assetubl had not ,t« tedited indi% idual ula iti 0 olleges uf
business The tiitP( tti aOt redit tt t ()tinting prow anis thleatetied to add
a lit s,s. (11111( Ils1011 t() inol)lettis that stud& tits would fat t. in attempting
to transfri from nAo- lour-year 0 ofleges.

lii anothrt niccong t on% cited COl'A in June 1 981 , presRlents
teptist unto; t ()minutia N, «alleges and setuot tustitutions met with

It plest titan% s dist us, a %al let% t olit el us I hest t tI
mi hided \( SR 111" !hat 1, I),0, hii
Inallat4( flit 111 .111111(ait (IS( 1 .d1 business administtation plogiams ol-
ftled atiw lo it in the institution, tht (IS ti l i igod intet l)tctation of stan-
(lattls 1)5 .\.\ CS 11 & Anal ion teams, and th& alidu tul sp « tilt tivanuta-
n%t. Nlandards

Conclusion

Roth the \CSI1 -a« ditt tl lout-Seal wIleges and the & multiu-
nit% t ilIt ges set in to be thinking Ui SiliiiLtl tut In, SoitfI icspec t tt, qualit>
in eclui anon tot i,iiSlhlt ss, but iii opposite duct (ions tespet t to
fill ails 11,1 .I( hit %lin; (f1i.tlits 11()t11 sci tut sctS( stlidclits Thc
flu 1(1 ptitiliN (,1 hiuo ,111(1c1its .11(' 1)( St Sul% (11 (1111c1 %%id( 1, (11,111% dS

fll Ihit It %CI al %Shit !al and ptolussional tuctuited t out ses
..,hotild be taught

'l ,\.\(Sli. as an at( it (11ting hod), fol highet education for
It Iny.1/«1 both 1)% Ow Unitt cl Slates ()flit t t,I 1.,thit anon and

b% (.( ;!' , appt al to !las( the ,idsalitage The arbut al% 111,11111(1
111 %%hi( 11 tlic ass( 11,11)k has ISClI [net ()games has, unto! tutiatelS, left
tht I multiunit% «Mt ges in high dudgeon It is utilikel that the. 0.111 de-

ffoi ts at hit t( 1111111dalk at lp(ablt din( LII,ttit,li <II

Ith St 111(11 IiSiIlIuiuti hill thr stall(hilds «)11111111(( pi (I-
1( ,s( 11) (WA utliaa( slit 11 ,tio( t int Ills. du huliii(1,111( s so 1111111 %%hi( 11 the%
( .111 in (11,15011 .110 111111.1I(1.111% (1( lined ill t 111i2,111% plc."( iptiS(' 111,11111(.1

Li
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alh, and philosophic dI it is unpci ad% e that the current im-
passe be tem.& ed if thc sts of students ai c to ht plot( ( It'd. It would
IA indeed tinfoil tunate ii legislame or Judi( itI I cinedies were required to
sulk. a mulct that should and c (Add be resok cd within tiu atadeni.
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Tins chapter provtdes many practical examples
of cooperative efforts tn Florida which help ensure
a smooth transition for transfer students.

Articulation and
Transfer in Florida

Diann Zeldman

Florida has nine state only ersities and twenty-eight «immunity col-
leges Although these institutions take pi ide in their own educ ational ac-
c omphshnwnts, the relationship deN eloped ainong them has pm. ided a
rnodd of ex«]lenie fbr higher education. This I dationship enables com-
munity «Mege graduates to transkr smoothly to the state university of
hoi«' It is «intinuaily developing, and its sui«.ss is dependent on an

attitude of flexibility and mutual trust.
In the 1960s, artic ulation in Hot ida NV a s generally ineffective.

Dec isionmaking was in«insistent and iriational, thet c was a lac k of pro-
fessional trust Ind, as a result, transfei students often found th,inseh es
on a frustratingobstac le «airse. With the passage of time, with the gi ad-
nation of«nnrminity wflege students who suc«.eded in the universities,
and wnh mounting grassroots pressure tA entually reflec ted in4i4uktigive
«m«Tn, the «immunity «Mege system and the state university system
lointh, created the statew ide artic ulation agrevinent (Artit ulation
Agreement, 1970, which became official in April 1971.

Statewide Articulation Agreement

The artic tibation agieeinent is between institutions, not between
inch% iduals or departments Sim e it is signific ant as the foundation of
artu ulanon, portions of the agreement are highlighted here.

I \ , 11 , , zn
.1 H.,

'
63



64

General Ldp«ition. 1 lu 11)51)(;cnel al Faluk at ion Aci,1 cement as

IA Itil the tul Ott au itt ulatioit agiecnient. Sec tion 1 of
du, at Ili idation at_fteemcilt g11,11,11Itet s tildt Mit e a SttldelIt haS heel/ (
11111 d .1 !with( oIlcgc tun\ ti ,it in Idoncla dS [IA\ jiii otillActed
,ati,lak told% It, Inc ,c I ibcd 44k iik !al t duk ation pi kap ant, othei public
co1Ick.,,k utto.ct ida Vill tecitint tut dui 10%cl-di\ Ision
genet al educatton S('s aftet thc student transfers,

itssociate in Arts Degree. Sei (ion 2 defines thc assoc 'late in cuts
gt«, %%ilk h is Ott 1).isic tiatisict tic 141 cc of Ida k knintninit ). mIlegus

arid v h is die inhtr) basis lot achntssion ttansIct stuclents to
tippet iston ,tticl\ in a state unlversity.

CLEP, Advaticed Placement, USA Fl Se( t lulls 3, -1ind 5, oldie
attn. ulation akoct tilt tit utisint that the College Le\ el 1'; \animation I'm-
Loam tC1..1-:1))1(1\ an«.(1 pIak (Anent, and United Status Armed Fon ('s
Ireattutt t'S.\ 1.1) (1 ethts art ItItelpIrted and aluated consistent1)..
( )it« 111 (III IS (1V1,(11 1411 ak wIditig to the guiduIllIcs, its II ansIctabtlit is
mandato! \

Lunited-Aciess I-'rograms. (111011 8 ut thc .11 In ',dation" atoce-
liii tik poIlk 1o1 adints,ton to uppct tht ision il ok..,1 anis that

at( ottipctiti dkik CII ,pak (It 1ít ti Inn'tattons The state ttnik.e/qft.
IlItIst It put 1 Its st tt 11u11 1111. ILI 1111 °Al( St p1l/LZI(I111S dlr (11(1111/11

(1/111(1111,1(11N (1/111n11111. ( (IIIIS11( \ 1(11 ad/11111(RM (1,1 a

lk k to. k plocoatil Iliult hk d iti adanct in thu ct sit). k ata-

lov,tic and k hug iihtilklar, tilt twist nut dill( I hum tlitise that
appI\ III scud( las %%Iv) tak( III( Ii I(Acl-(10.1511.111 k .1( tile

Other :Issotiate Degrees. In Sck non thc at nk tdation ay cement
ottia44( Ilik ,tatk l'ltlI Iti de\ clop dnitssion, poll( les 1o1

an,li i ,tkiclk tit, %%Ito lia not cal ncd tIn assoc taw In aft, 41(.,41,.,. A, _

(plank III k dit, tot thut ,c ti,uhl.lti ,tudcilt, at c I aItiatcd ii
'do. th hit III ljIjJil( abdit of the k out sc, to tin hak k alan-

teary inoglain III the 11/.1110 &hi uI tilV '411(1(1)1 4,

,\ ,h.onli( an.: 10111 tot ad% Kim; 1440,1 k LI\ k
di N.1 lop d iti «m41411,111(1 .%itli dik at tit tilitiuuit ttu c

('r (lull II) I lit kitio.c at( n1.111(1.10 d to publish, all 1400,4 -du isn4n

incrkkiiii,itc, lot ill 11 (INA I -(11\ 1S11/11 111(111/1, /IS 1/N('11 /IS till'
1k 1111/11 (1111111111111 11111 p111)11( (Muni, kul(M(11 /IS OH u (MU 111L; iiutii-

i 11 111, putt 1,t and In additioi I. the IoNci-
kle,111111 it 10114 ii Anil 1( 4 0 111 11( IA( pal .1i ihIL.,C llsts

tat Mid .1 tilt juiddit IIIIIIIht I fun till sii« III a( ad( nil( maim,
t plan d & &utti Inn; 114.11111,d, atk kli,tt ihitttt d ,kt t1 hi koniiink2, kit tithi

Inn ti ii tuthu &ilti& II tit oink , lot .111 ak ad( I It ui lul s .11 .,11 tin
1(4111MA/it% I tdll It IN WA( iStatitiabit t II 1. till( tiuuti hak hk
lii llci to a, thk -ad\ hot', Inble

-Irtualation Coordinating Cormtuttee Rt k Ik at In ulatcni

t
,



65

int lit I, '.'.ilii thit Iffichit of a lung

%%as impelatiu ti ustablish !nut hanisin Ie. ley% and e% alum(' .11 (1( II-
1.111011 1)(/11t It'S and formulate addltional policies as need( d Sec tltin 11

Olt arm( til,ititiii ti(i1(lli1,ltIfl$_ t onimittee Ito this put pose.
"I Ins s( %tn-nit mitt! muumuu( also re% it%%, s 111(11%1(1)1,d cases tn appeals
ft on sttick nts %Alio lia%« nt tainttied diffic ultits iii II ansferring from a
c multiunit% t ge to a Slat(' 11111%11 SII), Tilt' ((111111111(A'S de( himp, are
seen as ad% Isol % to the Instuutions wricerned

It is c !tar that the arm illation agreement str% ed as a c atalt lot
« ssful transit! !datums. The ttst ()I this c haptti estilts examples ()I

hii diet efforts taktn to ensure a smooth tlanstrion Ito transfer students.

Cormnunity College Relations Offices

F.ai 11 of the nine state uni%ersities hits established an ()flit e fin
[annum IR «,11(.gc itlations The Ink s of these offices ma% %ar%, but the
sponsibilitic s at( basit all). the saint.. It is impol tam ft the tole ()I tills

offi« to 1,1 it ( ogni/cd thr (.1111plIS '11,(11 as III 111(.' (011111111-

Ink ((III (41 t It1111)1111114 lilt ( t/t111SCIIIIg 111.111l1.11, 1111S 1411( CS stall ..orks
vith all atadt !tilt 11111t 111 fin 11111%(IS111, (11S11 1b1111111; 1111111, die Stall
Is in 1)111.11 1 %Alai Olt .1(1%1S11114 (1111( t's 111 .111 ul the t omintlint), (011cges

I lit loft of the «onintlint% t (Meg(' itlations ficeis is suct In( tly
(II St 1 111(11 1)% .1 ENO ida ttlut atm . Floi Ida, it is in% imintssion that the
st I %. ( ii tid (tannin/in% college ic lations ()Ili( S 111 Ill(' 11%C 11111-

% ( s (nit of the most elle( ti% e arm !dation tools, The%
to it (Int t di( likt lihuod of al tic ulation plubleins, and the ha% ef-

ft 1. ti%t %Ad.. of %%inking out most of the piol)lems %%hi( 11 indi%iclual stu-
dents encotintti altel transfel- (Phillips, 1)79, p. 7).

Statewide VisiWitioit Tour. Th, t.ifl hum 011114e

It Litton, odic ts pan tic ip,itt In an annual ((immune. ((Mtge tour
throughout tin ',talc I Id% thiris. tog( di( i has pi conutud spun of c ()op-
( !anon 1,1thlt I 111.111 (1/111111 11111/11 .11111/11{4 111C 111s1111:1111111 Tt1111.11111 ale%
,I111,11 I MI 111 Ltit .11( I 1/111/11( 11%, ,111(1 s11.11 t slant' 11,0,(.1 (Apcliscs

ill 1(/111 11.1, (1( N,C1(/litll 11 (1N,C1 OW %Cal'S Tilt' 11101 111111;
lit 'II 1.11k111L; itt Ii1(1SpC( 11% ( sl11(11111S ,11)(,111 p11/111,1111S .111(1 1('-
roll( nit nts I able. iirmtrsit% littiattne ale set up in a high-11,111i(

slit 11 ,is ill( studtrit (clue! ()I thit c ()to% !ding ()ppm omit%
Ii .1111.1( ilk to do \unit ( ( ailltnig Olt' MIR' Slat(' 11111-

N1111 III tilt AN I 111/1 al. «M1111111111% «111(14t .1(11111111S11.11(iIS .11111 1.1(

"II' tilt "hi Flit "lilt st "Lin" s Iti 111"i4latii r \Plain
I 11114t Mid L',< ii. 11.111% t,tst t (111,1111ttd

1 111 I I/11111111,1h (1 .1111)1(.1,1t ii W 111ts( I511 11.1 11tA1,til t'.1( 11 11111'1(1-

th 111,111141 1,1111 ( 14,1111 at «1/1.111« d 111(' 1111.11% \Mit( t' 1(/1

tt.t1111 1 111(11 111 1111(4 111.111(/11
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Local Visits. In addition to the annual state tour, eco h university
supplements its schedule %Nith burionthk %isits to the «immunity

ges m its Ick id area The community collegt col% ising offi«. ts notified
ol the %isitation dates in order to inform interested students

Visits to the lot al «Inununit% «)11( ha% e to prim ities. %vole
%Isibilitv and distribution of fik wal information Tables arc set up in cl
Ingh-ti attic at ea and identific d h !munei ith the university's naine
and logo Um% orslt lao tilts and tepresentan%cs iroin areas such as % et-
eran's Alan s. linark iil aol, and o-op and plat cnient arc IA elt ome to
partu Ipatu ur at( se k Iqts Unix ersitv students s ho have been trained
ji t ids() t I Itt ti% C in speaking to prosper ti% e transfer students. espec ictllc
if they ale alumni of the community college

On these %isits. it is approprIate to remmd students of deadline
dates and program prerequisites. It is also important to he ptepated for
tht ( ommon question, "What are the Joh opportunities in this field?"
I he Cul« isity of West Florida lots «mipikd an outstanding ( areer-
mapn handbook %%cull inhumation on employment trends and pick e-
ment figutt s about gladuates The Um% ersitv of North Florida has
un hided this infoimation in then «kinseling manual

Aids to Articulation

Personalized Admission System. One of the lutist so« es sful at tic
Illation t dolts is the Put sonali/ed Admission Sy stem (PAS) of Flot kla
Ino /national rsity his plogtain complc Indus the naditional
admission s% stem 1)% of let ing on-the-spot caluation to the local 0 min-
imum% it JIlt ra;r Plospec n% e students bong then minpleted applica-
wins, admissoni ft t , and ti ins( «pis to the unieisny teplesentati%e It
admissibh applo iini skill IC( CI% t. a pro% Isioncil admission lend
1 his status is good foi ont s no.stet and requires the stock nt to send in a
final ttatim 1114 ant i «unrIctint; «totst at tlit. «immunity college

A I ttitt is last. pet sonal. and un«implicated The ke% is
)20)()(1 publit it'.. '.iii ii 1 1 1 i s mailing letters cluec t l y to «immunity «il-
It gt students 55 111) 'Of (Hs( 01' 11101C SCIllt'qt'l Ii01.11s
.tht I re( ing acidic ss labels hum the ( ommunity 0 ollege, letter s ale
st lit MI10.11111( 11114 vdni and %%cher(' PAS %%ill be ()fluted and %%hat the stu-
dt los need to Innis; to Olt' 5(sS1011

ol ">111dt Ills %%1111 10/N1(11111C giadeponit aciages, in addition to
the Pt I sonali?«1 ,\chnission 5% sten], cl Ont.-W-.)11C «,nnwling session is

d ha di( studt nt cdio may en( owner co adellik (11ffit tIlk,
S11)11 WU% lIlt 111 nip)t t111111% tn,a1!4141.4 appropi i.ilt c (Anse load (11

at,a11,11)4 It 110 dIal %t 1%1( 0 1 111%% appInal Ii 1.ak, 1mph:int:null Act it %%as
( ()gnu( d that man% students %%cull low glades cut not asset ti% t iii ,14.-

mg for ,pet
Financial Aid and Scholarships. Anodic" coca of maim impoi-
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taw r. kit ttati,li I sIlltli Ills I\ I iltaTit ial aid, "I he eptesentatises should
has e enough Imam ial aid applit anon, lot (listi ibution and should be

ate of deadline\ lot applx mg lit 1 et cm x ears, the «niiiintilit
ri I mon. (Iffy cis has( tc«Igni/cti the need to «unpile information on
sr 11.11,11,hp. 11, ,tudrnit, A ( hart int hiding asallable sc hol-
m shIps, then t loci ra, deadlines, %slit) to (moat t, and the amount of-
fered, Is %sell apple( tat( (1 1, ptospet use students and «nnitirillitx tol-
lege ad% ism\

\lam Honda rims et sluts has(' establishe(I s( holm 51111) plo-
t:roams spCI ifit 1111, 10I t 01111111,111II), college nansfeis hor example,

lorida Atiantit Urns er, itx offers a sc holarshlp to eat ft Phi Theta Kappa
till I loirda t ()lieges, "Fins results III fort to lifty

st holm ships Loser] to these t ollimullits «illege honor societies
A numbet of the state MIR crsities offer "Plesiclential Sc holar-

ships" to to h the t oiIlIiltiIllty ()lieges The piesiclent of the respec ti e
t4t I houses the re( iplent of the asard

In an ellott t keep the top students in the South 1101 ida
\ harm I )ate Conlintinit College (1)C:(), Bios% ard (:otilinunity Col-
lege li( ( ), I lot ida Mann( ersits , and h Ito icla International Um-
et so ha% r if( \eloped a lotti- cat sc hula! \hip piogi ant All 1)ade and

films ard ( 'mints high st hoot students tanking in the top 10 peicent of
then gr,iduating (lass ale off( led a foll-tuillon St holarsilip to either

or BCC I he "St holars Piogiain" is highlighted \soh honors
()ruses And distinguislit d holm; piolessois II the student maintains a

3 141 adepoint avelage, 10' Or Sill' IS ClIgIble for a ( ()mulcted st holaishup It
Honda Intel national Unix eisity ot Honda AtIality Ulm et sit

!tot-Line Stickers. "I he «)1IiII1t1Illt, «Illege at ademic ad i\ing
t I, gum alls the I I ntialiird atea lot tianslut-stuticia niltomation.

III ft lilifid till ,1(1151/15 ( Mita( t thiC can( ulation ollit es lin am, ques-
tions (11 Ms, III(' WM.( I SII ICI)ItsCIII<III% liAlIt" hot-line
sty Lets that an be affixed to thr bast. ()I a telephone Ihese sty Lets
Ira% t tly name and telephone number, of all 11111C slIR'S

,ctate 'oli.ersit) Ay% tem (SI'S) Inventory q.11(fjors. ,Xti atk ising
aid !liar 1111111 1st tIlt , tiot oopt must. \pint is the St....) of Ma-
rv. I he nisei sit of South h lot Ida ottipiles and updates this ins en-
rol I at li ,( at IA Of tiit OthIti 11111VC1s1IN, lepresentatiscs

,o1 I II tr II at a glant %shit li um\ cisme, ()fief an moot, spet iali-
,,tryiu III / II tifir 4ite OtOdill

Statewide Course-Numbering System. l'Itn star( ss R It «RIINC-
111111110 !Mt.; 5%5II Ill 55,15 des dupe(I sI) that eqursalent t ourse\ 1(1111(1 he
LIII prI d frit transti I 55 1011)111 IllIs1111(1cIstaIRIIIIII, I Is I fit's
(011 in all pi\ 1,r titular arid pat tit ipating pt Isar( institutions that

AI, I rpriall to, no tliat0 I 5, here Ille air taught Ill dit statt ionises
ift '"-`,0"1 ' (VIP-111111 ( al" if" sal"( pit li 111(1 LiSt 111" (111411'.

LAU 11 pithily ihistittitltal Is (II ( t Pt tin thinSICI I Ulla It UllIsC that



68

I atilt s the saint pit \ and las( IIIIt I tiiL4It. ak, a I at Ow

ill.Ntittinflii if a stud( lit Ihis taken S()(: 000 at a k known-
Int% k k)llege, lie ut she (intik)! be it;quited lepeat SOC. 000 at the

(I) %%Ink li student tiansluis tUitilt r, tlttlit kit an% kAitirse (ll
its k qui% alk lit l iiikkv kl lit the appluin late lak tilt% task bilk I and pub-
lish( d III tilt t (411 St -11(.11111)I 111114 SS. sit 111, /.1, Ilit II t dli be las(d 1)% a

stud( lit tki satish. !Ott It lilt lits 11 a statt inikeisit% and k alski

be used I(11 that pal v)se 1)% d tIdilsit I gala ss of %%hew the
tedit C.11 11(11

ulation 14icrkshops. Actil 111,111t/ii (UM t Ills at k 141 lit talk lin-
inkisk (I %%lit II 11)1 al k «illege Lit tilt% nit:libel s tIlt t %%itli tht ii
dulit,t I sal \ I tddlIt pal ts. lilt wit post kit tilt st. wettings I., ni dist lISS tiit
lutAt I -di% 1SiUli int it lig1t1 t 1.1111 \ t UM( Lit Ul MUM'S

tang( !news ait made, pat tit (Will% ii ass)k late-m-sk len«.
II t2,1( I [)Ila:Janis, (I) %%at% r a spek di( lappet iston ittitint lilt lit 1/,1St
ult iii ,111plk d ,mise at the k o)1Jl1IlItI1Jt 1)111(41 Iii ithlitieah, tiii st
nit wigs .111 st \ t' a skik la] put !Aim so) that Intuit inublettis.ka stink lit
mit k sId%cd in an itilkittnal mann( I itli dli attltude

mutual tinst 1 III 1 NU1 ill I ltd Ida and I lin ida jli1111/1
q( at Jak ko,i1iIh 11,1%t tlt \ t h,11td hii-ti ak akleitin slitets

as a II still of these liatit4cs
Aouthea.st Florula Educational Con.sorliurn. I lit Still Ilk ast hut

1(1.1 1 dlit H(lM dullS II) t eat li 1

al hit %k its ,%%ti illissikal and Ji1t t to.cs mut« lick IR( It and lin tenth
tiowilinatimi and k (Apt tatitai I lit Smitheast 1 lin ida 1.*Ii11

ti wal ( lIlislJItiIlIli t.S. as k stalihshed m 1976 ht
( 11111 4( , 1 1111 Ida Inn LIR( lsIt, and Miami-Dad( Ckwitiiii-
nit% ( 11111 g1 plan and implement am% toes that %,aall(I scl. thr

11111 , 11111,11111 , and ptillot al inn It sts tit Oa
()tit III thk t .flism num Intl« ts %%as at tallow, artit tilatikm

in kships tut I pat Is id all .1( Olt Illit IlilJUls 11-0111 Al (1

( iffit111111111 ( ,(I11) (4( 1.11111-1 ).1(lt ( A/1111111111th ( 1;1, .111(1 1 1U1

1 1111 1 11.1111/11A I Ult.( I sll \ I Ills t 11/14% ()'.( I a ((( (II ( (Mph 11 (II1(1

Ilsillil (I 1111111ClUils /n1111.11/1(

Community' College Advisors' Workshops. "I ti I tikkitilage an tin-
t/pun; dialliglit f)ltt nti% e at tik tiiatiuii o kitiltium es air
held .t II SUIllt' td Olt (IIII\tlsitltS 11U1(1 .II1 difilli.11 St 1111-

/(.11 Id SAUlkslitp 1)11 ,111 «)11111111MIN U11(141 a(k 15)11 Mid

Atm!, I ho L lit trIsit \ (It 'smith Hof Ida has .1 paint tilat I% ';1,1t tssltii

1""4l'im Ili." `11(1.11 is '11)111" \ filial' IN I 5(1 Pall" lihintS In addill"li to)
(II\( US 111/111 I of ,11 II( 111,1(11)11 ( 1)111 tills 1)10(41(IIII 1/(( ilis-

0 1 L ; ( 1 1 ,1 akeis hum f l u U M I I I ( 1 1 1 1 1 1 % ( 44( s \ ' W i l l 1 1ic stIll

111,11 1/11/1 11111112,5 .111 1111( Mill 111/111Id it) t .lt Ii 1/MI111111i \ u111{41 dlitf

s t a l l 1 1 1 1 1 t ! s i t \ i l l 1 lin Ida it/ «III\ t'1, UOIR 1,1111d t 11111,111 , 1111,15, and

1 U111 It) Illtisc Vs 110 S.S. 10 ,111C11(1

I
*
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Current Art ic ulat nih Pt ogt.uns

Tran.sfer .Student SI,111 unix( Ism% alui
Ili( W11)(11(.00.1 k,t ILL% ItillU, lilt «itlitiitlitit% I (1111 Ad% tit( 11 ( dill-

s 11111.11k \ HUB.; Illt 1)10,1)( 11\ t 11,111S1( I SIll(lr111 14)
',.1,11 111« anlimis tut a da 1st ,\ warn it ol die time um% et

s sliunsui 111( ,f 141041,1111, \\ lilt 11 .11( tit s1141It d Ii t u id( intim nom( n
and Ili fp !wisp ( IR( tratislet stud( ins deal %itli tiansti t ttaunia Cann-

(2,(.: I. latiuns (dim s ( minium then ellu. ts Lu lu (and 111( 11111r

%All( 11 111f ,111f1f 111 101111.111\ .1(1111111If'd 10111e 11I11\ r1 sit\

Transler Student Orientation Program. [at h inn\ et sit has an
111( loam lin !latish( I stud( lit. I hrs( hum the

tholmilinal 111 ,11111.111 0111 litamull he( .insi the sunk nts ii.ii .ilti a(l had
.() `..t Id «ill( Li I lie ut inot4tattis tol tt mist( ts ale Li;en-

, talk, mum I( slim ti 1 dim( thus( lin hi slim( n The pt(R die stmlt
thii lphoIt HMO N. II, t(12,plt 1 /Ill I lasm talk %%AI ad% iSt/IS. and hi 1(11 \
It jilt ,jiji till lilt WM% 1,11\ 's 1)10(C(1111f's And sr1 1(

I I \atillili 1.)t Untintli'd S1 \ Iii 101 11 11,It'l ,111(11 .111 '

`Owl( it 111101111,111011 t Illt I .11 111f [1111t !sit \ 1'1011(1.1 .111(1

P110.41.1111 1 t .11 1 lin Ida State tiiiiiit
ha/1,h i /(ido mal ton Lt 7//er iii 1. mR ( 1.11 ut I hin1(1.1's

I latish I "ondi iii Intim niattun tim i %a...established in thi tall ul 197')
I \Au ntip( -di% 'slum 11,111,111 S111(11111, alk emplued hi stall die «lit( 1.
and di iii sup, l is( d 141 adlian assmant iii thi , (minium( ( UI-

/, e Must ul the stud( lit. set( d IR the itlitit ate
1. duo.; Ann...14w and I( inu( (11111 ( s,

lit, II lit Ili (2,-clict al !mold( In 1 llt .11( 1.112,(' 11,11111111 01

111,11011,g 11,f 01 tilt ( I HP I Is 101111(111 1111 (la \ iii ,1\ If's( 1,1,.11.2,1

ti A14.1 411 11111110j, I( IAA lid\ %%lit Ii 11111111)t I, 1.;,.1./ inJ2,li

(IMP. unt Ili
1111,1, tui Ill, 1i lamum if OH I land( nt Intut 111.1111)11

, flu I w ill/ di( <11 lir II/JAI
$11.1 14.1 \ I1iJihlt\itti.Iht S /.000

r/tiff, ()( 1 \ I lit tifit t ut ii iititiihi lilt ii ilii (..2,t IC1.1111)11, .11

111,11dd "Nt.itt 111 1, I j,i(1. 111t ill 1)1,0.41,111i nI ,t 1 \ 1ff (If s112,11t il

II, 1(10\ 111, lilt hitiuti, lin nu \'. iii pi(rin i ti "III-
I I, h ljf IR( t stud( tit idi ntilied

uttlimuniR lli ,;( Ii Looms it ( ( sunal amemiluti Nu( hISi lit-
lit In ugh( j 1)11,1)114d lnittil I j ftuutii .1 lin ( I ( (11-

(1 III iii if ill lilt Nik
I I), 1,, , ''tlittt 1,11 ( !mull( (I at Hui mla Stan ale 1( h( 11111

I ( ''% 11 ii lid ,,11 ,IIIiI)11,1 %111111.1,s0(101s I ( S ,111111,1,s.1

101, 11, 4 1, It 11 011 Illf 01 .1 111111111111111 , 1111 t MI1111111111\

,II III 1,01,1\ iii 11,1( 4 1, lilt II 111.1101 tit ,2,1f I 1)1,021.1111 .11 111( 11111\ t

111,1

I-
II nh ii..0 I1 tol this pluv,t ant

7-
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I %NO Intik ssli Mal stall liii 1111,11 I's 11 t/111 till Unit
t iillt i4t. I (lotions }lax( tilt it sponsibilit% lin photo ani de% clopnient, liii-
pit Inentati.ni, and e% aluation "k\i, hall-nnie ((Alegi. %%ink-stud%

air eniplin «I to human)h tilt pl(NlitlII and make letel als the
I.( S arribaNsat Itii s

College-Level Skills Program. 1 lu 1981 I:lin-lila legislatine inan-
ilat«1 that all oplionioit s 1t It sled lin wilt el skills 1)eginiiing UI
(,)( rob( 1 1982 "1 lit kull ut Itnh Ilu aii as of ((imputation and
hilt ai1t1111 And Iii t I )(All appltAt'd I)\ the alit( tilutiiuui t (tot dwating I ()m-
uffin 1 upon the lei (alum ndalion die lat nines throughout the state
!his tt,ting ',Ant ii ijujulit s to bolli "nati%e" and lianslei sw-

ift tits f1t11 it kit tin.; pinito status, V III lia%t Ihiijitii taut hlhijilIt atimis
IUI (In al ti( 111.1t1t1II 1)1()( t'SS I lit 11,111k11144 tif trq V% Ill Inc% ilabl%

lead to inlipallMI In (lit (11.1dlit IA 14(11(1 dl anon in the Florida
s% sit in I hit inisequi Ii«.. of not passim; t %dins \ et t(I be -

!dm( d

Conclusnni

id( Iit til Ii hlu hiiiii I \allipics. III 1)11)L411111`, ICS

( ilt (I ill (lii I 11,11)1( i tlit al Ill 111.01141 t !IIII tS Iii I 11I 11141 tilt' I UW11111,111%

titAt Itp1111.4 I lit «lilt AtI011,11 It Mill's Ill I Ittl It1,1 11,1%r t
I (minium( ins and atnnitli s that make it possilule %%ink out die
1111 ( halm s of a smooth II ihIf(I pm( (.,

'III( 1,111)( t din( tilatiuii broAcen tAii-,cal and low in-
-amnions I ict 1.1 111(4 IIII. It .111114 11.1i1U11.11 40(1,11111M 1[1(11%1(1(1.1k Iititsidt
It dit tit Id IA tiliii iliiilI .% milli( (LI% 1.111(11 I Lind 111,11 Olt It 1 III til

(Win- has ,I Int ,1111I112, 111111 I than thit it t plot es, (t1 akint:: and those
lit Id tuft thu 111(111 ill ii/Jer that hut pio«-0. In% id% es a 141 ea( di al

molt luau Ill 111011P.2: illb llt iiuil Ifit4 till ui Want( 111 II,f
(It (lir,
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rhe computerized ildlisement and Graduation Information
System (AGIS) prw7de3 accurate, up-to-date informatwn on

the progress students are making toward meeting graduation
requirements at Miami-Dade Community College

Improving Academic Advisement
and Transfer Articulation
Through 7echnology

Richard B. Schinoff
j. 7erence Kelly

wrntv ,,car. ago, John Gardnel (1961) asked, "Can we lw equal and
(Art Hunt too' Prt baps no institution of higher education IN struggling
flinty than Nitanii-Dadt Conununit College in seeking the answer to
that questron A tefot wanton of the c wire ethic tiona! prow am has been
on thIC dr\ cloptiu total stagt 1/4. tot sc %vial yrars at !ilk {Mgt., smiltte ampus
two N, rat coil( ge III Nhaffil Miami-I/1dr has alwa),s enjoyed a
plcstigunis national irritation lot in tng iii tht !mellow of comniuntty
college education. what urrentb, taking pia«. at Nhaini-I)ade is a
ast depat tut e from the earlit r days

It is Ilan, to pi( k anv singlr pal t oh t1 t. rowan] aml disc uss It
tattsidc of du wholi but. lot the put post of this writing, we ((vend to
to( 015 on an nut gi al part of the total ichnni effott. inipmetnent of ad-
isrinent and ( unseling

)tht i I WU r h l i r r .1 r halo( I SSI 1 0 , 1 1 1 I 1 , 1 I i f I I (hit (in iii 1,..(4,111( lit
Ind 'VI III( no PI,J0.1111, Nit,Ino 1).Adt ( 4,11(14(

Ind I Lirodti }Lupo! no iri,dI, Nhartio-1),111 ( ( illegt 1)1,111(t \ (1-
(111111'01,10011
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hest( lent Rubt it II NIt Cabe has outlined six strategy points
that form the basis for the reform (Dubot.q, 1981)

Colleges must int rease their expectations of students.
Colleges sheuld be«Alle more diret tiAe in their program de-
signs
Colleges should unpleint nt ariahle timetables foil omple-
lion of programs
Colleges must pni%, !de mote infol [nation to students.
Stilt t gtndehneA Mast be set for suspension and distrii.csat of
students \Om fail to meet a «)Ilege's standards of progress.
Colleges must make a mrirmuncnt to hold to their standards.

1

1.

5

Point I in NIt Cabe's st helm. that «illeges must greatly um-
laute then ad\ (sement and t mins( ling tei, finiques NNIal SfIldtAIIS IS III(

ILK t/f this & haptcr Meaningful ongoing t multiunit atums \hid/ Mu-
th Ills alt esst ritual Fal as, [Jam( 'Alai IA, ha e endorsed and supported
ibis tiii ust I ht It is gt neral «msensus at Nhan,i-Dade that there must
lit an at I matt and up-to-date flovA of informat,un, guidant e and t owl-
s( hng plogt.tilis must be stom141) emphasized if then. is to be an) «ill-
«mutant /.101111 III sIlltit III performan( s In looking at that t hallenge,
[host at Nhaniel)adt NNho As( it (fedi& ated to unproA mg the a, ademit
ads 1,1 list lit alai t ()tinseling st IA ,t It ah/cd that the rUsollIt tt sAuuld
tit %el lu aA allabli to lute the ots«'55,1IN riOlIlihO Is of Vet laffit'd IPA
stillfld to at «miphsh the task This dilemma led to stunt imagmatise
ust s iii thl lit kA t I-MI[11MM ABM', tut hnologies and ithatu e on all of
du fat oh A nit mho is to pro% ult ANIS( merit to StWICI ts ill meas in NN hit h

tht % had slit lust I his [hunk Ishii) hrtsserl hnolog) and fat ult) ad-
A Is( nit lit. along %Ault a t ore staff of expert ,toi'tstirs, has led to till
tlt %t lupin( tit of du lust plias( (if a long-rangt plan to imploAe at adenm
adA 1st mem, giaduation infoi illation, and transfer help to students

Academic Advisement

I lit .1ds 1st mem and (;ladtiation Infoi iliatuni SN stern (A( /IS)
ita Ills file ( tat tit list IN SN Ilift/IIIIM1011 ft/I at adt nut a(IA [semen(
at Nhaliti-1)ade College If dale is a tiniA ("sal ism of
ollt grs arid t I sltics at ros, the t ountrs, it is probablA the lat k of

sophistit atom and pie& istun in the at ad( mit adAisetut tit plot ess
lit st, it is Int and miss at Illtist Mid, at \Nu! st, nonexistent at
tithe! institutions It Is a uiitiltilat (10(1 fill)i)lt'lli (MC tlf trN,

tt) spit ad di( largo (II sllidt Ids a( toss tIl( srri.ihl (tilt if skihltI
isms add this stiggt sts that di, g(neral tat ult> must IA tist'd ft)

sunlit t sft fil un Olt pruot ss It is a mattei of infolmation floss ()Achill, it is
a diffit tilt muumuu( alums and logistu job to aim the fat ult %A, ith all the
permit tit mita Illation tiit N riot ti III tad( I It/ help murisel the student mu)

I I
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The 1 i(411( plug1 am, inakt (11( pi opal (muse s( let nuns. and guide the stu-
dent ((maid a cateci obr( the

has exptt imented v),1111 mu, metliuds 0, id-
Ine, il 1(1(11111 ad istment One nittliud relics un a small «ne sod f ho
simph. ad. 1st all studt tits ),. hilt ich, mg un tat ult), tur mule cletaikd dis-
( Intuimanun I III dt al sulutioli has nu( been dis«, (-led, but

)a(k has 1,« takIng sulfa mawl stt ps 101), (I 1)), dceluping a
to,.), systrIll 111111/11114 I 0111plite1 tet

The AGIS Program

kVlicticei a plot( ssatnal «ainselui and a student dim this the 5111-
&lt'tit' ptugic o)).A.al d Iva( hing an I dirt .11 itnial goal, the), must te%
the student's trans( I ipt It h 1 1 bunlciisunie and titlic-«nisuming fur
menihet s prutessiunal staff to tte Amite «mstatitl the students'
at adt 11111 I« III (Is as additional ( muses atc «mipleted or as graduation
It (VIII e111( 11.11114t and It Is (1111.11,1111 UI ensUte that int Ic(
nun is go, en (I) students.

I fit ,\d !semen( and Gladuation hituttilatiun Ssteni is a
( uniputel bas«1 s), so ill that is used to mullion students' progiess as (he\
pitg It l thilaigh the \-11 mu. degice plugnittis a( Nhatiii-1 Loft. The s)s-
n III 1nm. idt lIt waft, tip-to-datt ink)l flidtlini un the pit/Loess students
III 111.1kInV tut11 11 Mt 1. ung gladuanull Acquirements An additiunal
11 aturt. ut tht, s,11.111 ititui ill tutlents o1 spC1 se'. suggested
affirm it quit«1 fp, tilt ent.-0,),() assm late in ails th glee plugiams III
11114 I ni 11 .111s1( I II) .111 11111)C1-dItISIMI LIIIICIS11), M.1111111 11111 jilt. a11(1
the s1.,,tt Ill 1110, lu %Olin 111 1411t thitI sl11414CStlulls ot ate
hying .\()IS has (),)a) 01111)011ents the giadminull ( 11th,
and tiit lltii Ida College Ny«,niniended Onuses outline

Graduation Chec k. 1 lie giaduation 1 he( k n aligns students' nail-
s( Ipts I), it (juin lilt iit aica !ado I than 1),. seinestris Students an in-
(num if ii)uiit tilt plugless hilt ate making ((maid t ompleting the ie-
tplin tilt tits ut pit/Loam Ii s( nth, 1 lie :1( ;IS 1( puit do, ided hIt

1111,111 mina tals mot s( ,( 1,11 bu\es Eat ii ul (hest buskes !einem. nts
,1 palm( ,c( tit gt,oltiattun icquitentelits tut a spvt ith degrce The intui-
matiun list( (I 1,11 tla It lt-liand soh. tift jt 11 bu\ itido ate, di( (MUM'S (hal

Mkt ,,,ItIs11. tiit 14i.1(111.1(1011 It TIM 111(111 ()II the 1 114111 side,
\( ilS itltiihIiiti tilt 111111( ates 1111 at 111,11 t (11.11ses 111,1t 11,1%e been kik( n
ttir satish. tiit it 10.111 CIllt Ill 1 1 till 11T1111111CM alea is satisfied fni
pain( lilai Iiiiiiiti nintietal, the nutatiuli 1(1011(111(11h Ira 1 (II "I c-

lit 1111 Ms, MA 1 o, Oh I (llij)lt nun Ail lellt 111- A,111 <Mfg .11 liii 111C 101
sub Id flit it pull Ililit 41,i(ImilluIl It qtillenit lit IS Ilut s.ills11( 11. 111C 11U-
talmli "If (111111 lIlt Ilts MAI ttill appC.I1

1 lit lin,i1 Ruman mina lii tal (111, pal t (II tilt :1( )IS ni)i)! t 111(11-

f



74

t ate, tin student's toaduatkni status The info' illation on the left side uf
the tepott inklitatc (Alin I that tin sunk tit is c1i(.i1)le to gtaduate ol the
reasun he or she mat not grarluate "I he s stem t ht.,t ks kn graduation
ei till( a(lon 1), Mg; I t, (MI Nes and t urrentl at tic
MUM'S If the stud( tit has satisfied all gtaduation It:gum:merits, the

s% stem .ititomatit all% %%ill giaduate the student and pla«. the graduation
Ieniark on the permanent at Amu( re«nd

The A()IS it purts (of ,tudents ale genciated on a %%rekend pro-
t 5sint4 Itedult in thu k ()lupine! 1 eine!. Ihuing pro«.ssitig, the AGIS

ugi 41 in lISt", ',If% CI al ( 1I1CS h as the ni st1 student
ik k (ad, tIR I iillttt thins( atm the student's t uiierit st hedule, altmg

It11 an% r;iadtiation icquilement %%al% cis Wit sc substittitiutIs
tttt'd 1P, a 1 it1lpti s adetnit ad% 1st:meta unit 1. iiitu oti-hne %%aiel
substutution file

I)ata hum a subs% stem, the to,RIttatitta atioti file
1A, th( amptis iegistiai ()flit 1. ate alsu tist.tl (luring [)lu-

t ssing hunt% el a student applies lur a degut e. the ildot tuatruti i ii-
ttitd intik tlik int/piaci s% st( Iii l)ata in this file are used to (1(1(1 mint
the sin irk dt t' and plugiam roadtiation t het k that %%ill IA pludtit d
fur .1 II an applit dtitili Is Wit s(I1)IIIIItt'll, tlit SSICIII ILISCS

(It 12,1«. and pluglain intentiuns 111(111 ated oil the applit atitni at the time
uti admissiun Ut thr Illtist It & ( Ilt iiifuiuiii,ititiii sUppllt, (1 1)% skid( Ilts (1(11 itig
tilt II last It 141stlatIlill I ills pain( (dal st111S% .4( III akt) (1St( l (i) ti,t' tit('
ltjiliiii (lt liSt IN %%heti diplutlias ale le«.1%rd 1)% tht «thew'
and Indic ming %%ben the% ate mauled to students

I lit \GIS It !MI t Is kl,t'llt:Iatt'd 1)% matt hint; the infutinatitni t un-
tamed in tlit se% cial ullege «impute, files %%ith the toadtiatiun t.-
quilt (nt 111,, lilt flit rat h degret 1)10141,1111 at the ollege

Florida College and l'niversily Re«nnmended Cours('S. ()Ii
m,r,t It atI%t 4111(1 11C1p1111 !tilt)! LV:IICIatt'd Wu% Ilk's thut StlItklIt Mid
tat nit% ad% isk it a hstinu, III ( (jun ses silk4k4estk d lot tuatis1..1 1)% tlit min statt
u(11%) i NOR and tutu pi unt gt.\ iii Datit Ida

aki s talt1111( s 1)1 ',Cs hi% tikapit and IR
!sit% hit cat /1 slut It lit Stud( tiis ate ink)1 tiled if the% liac um-

ph («I, att t Wit 1111% tiitiiltih tn. In at ctit ()Huth ku a hum( hiuit iii ali%
dut i «lulu tl iii tiL;14-t stt tl t u,uu st's fun tialisft I I has allu%%s tht student

tit( unipait !Wilts titiiiiug till 1,1111%t I ',Int'', 101 Spt( Ifit Malt)! awl
alsu it nut/ hii%%, % att im)( ectling in Ineettnu, the it titinenit tits kit
ti,tuisk r it, I luilda's alp i -di% iiti1l (41(.14( S antl litio.ttAtIt Rt.( ,t1it
stildt Ills( hi,iiitt malutst ',pet ial ,\(;IS 1(T/a t studk tits tu matk 11
thk it 1« 4.11d ',tisk/wank wisl% ig.it1tt an% tti the assot tat( in ts dt tot t
11,111,/, / IA011111,, hii ulu 11111( Ilt I, all lilt II ht (1st l 1.)% all% ISuu '. and slit'
tlt NIS tI) Idt rod% Iuttut lequitemk ills fut an% ut the asstn Ian lit at ts
dek.ok t s utfeted at tht ullek4k de( isinn then an 1)1 wade (in the mid%
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of «oils( s snob Hi, tIll ii to te du! mg tlic ii sta. ,tt N1iatiii-1)ade in
mdet to sattst. tippet oh ism!! tiansiet

.% it t eat t total iii 25(000 (llpIrs 01 lilt sttIll-(Vvt)
( Re« untornd«1 ( (noses I rpot ts liii eac h asso( late in arts degree
int ,t4t am dii int paled tot dist! Ihtition on the( atiquIses lot use (.spec tall.
IA students il' to Miami-Dad( These handouts ('ttal)le students to re-

II 1,,. , N10.111(11 Sllgi;l'SIt'd lot tiansiet Although
students must fulfill thc tipim itcluitements that \Nett.. in elle( t
at the tutu tit ..1(1111.1"0,l(111 *() Nilattil-Dadt tilt* (lltliplat'l Maintain,. tilt'

t tItt tilt It Atistt'l It'(('IN, lilt CISIIICS 13y
Ii HIM!: lilt i tifIlptitt'l di> Vork, students (lo not {lax!. t) mat( h then
ftallsclipt agahlIst l inotoaill outline to dew! mule the most recent
c causes suggested ot I (lion ed lot tlaosiel

Articulation Agreement

i'toiithitii stud( tits %%nil a Ilst tratistri (out ses is tegulted
the start %.1(l( artic iiLttlut agteetnelit bet..cen the um ersit . and the
onimunit 0till( a12,ltetlIt'lli rIls1.11es the genetal

eclut anon tecittio. mem ot tlic hat colatiteafe clegice IS tlic sole tespon-
Oulu. of the «nlitilunit. the asso( late In at ts degice
( )nce the ossoc MIt Ill alls litt2,Itt IS a..atiltd, an tippet -ch. WU\

( t111111/1 t('quirc ni to k ontli)1( if* addltliithli gem lal education
lequili nu lit, Ihoivtti, the (lesignatioti ot «noses in the niajot field (il
stud taken at the ( ommunit. ( ()liege is the lesponsibilit of the state
Imi.et sit. a..alding die degice

I his pat toe! ship legintes that \halm-Dade (:ottittunitt.
Ii "2,l IA utkillg Ill ((MIMI( (11)11 llil slat( plON
slIlult Ills 0,0.1111 a lI.tltl1, I/1 slIk.04C5(111 «All St's, 1)% ICH

01,11 II iloif OW WM( I ',Mt-, It IS «111111111,111()II (111.1-

f Ilts atoll Map)]. (NW stiogrti,t:5ti:(1. 111
1)5 [MINA IsItlt S 011,0 s till II (11111 4. III( Ills lin lilt hilt III

dt t_tic

AGIS Contract

\11',1,t IIiiilI tIll! ( achlation Inhumation S.stein
dot unit lif lists all to toil( Hit tits tot thc asso( iate in ts (I( yet. ,tt
Miami I )dlit It 1(11,1( ,)litt,t( I lit t1N( till. ,itid OW lh1
st011illilli l i.0,0111,ttititi 11(111111 tIll Ills hi! lilt "hit kril ,l1
thou (01111 III I WIN, 101 M1,11111 Dad( it cif it if tit( (10

1( I fifi Imt till NA al I hi' tildt 1114\ 111110. 111111(1

IllAtt iii ti ,Itd111,1 thi st L;ladll.ltlutl 111111111 IlOt livs ,tcl
and ,;!atttlaittat intot !natio!! ic poi! is }Iloilo! cd ..ht flu 11 is a
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( flange in the studt nt's tt t utti, ut h as new registration or grade
c flanges

Developmental Phases

The Atl ,. isetnent and GI adtianon Information Sy stern was de-
s elopcd ftn use oti Miami-Dade (:ottimunity College's dist! it t ( ounputir
using un-1ine data (mu t [initials ((mite( ted to tilt main computer by a
It lcprot essing system All progtamming fur the system was done in the
t omputer programming language, COBOL, for ease of maintename
and mat hine compatibility.

Phase One Planning. The heads of at adernic adv isentent ft urn
eat h of the four t ampuses, a systems analyst, the &net tot of assessment
and cid% Iseult nt programs for the disti it t , and the proje( t dile( tur were
asxt niblt tl as the t ullege-side dev elopment team. This leant isited scv
t I al institutions that had degree audit systems and wrote to many other
st hook soh( iting additional Information. The edut ational spet nations
lot iht AG IS pi (It & t were developed as part of a ,car-long planning plo-
t ess.

Phase ito Florida Colleges Recommended Courses. Tin' stall
01 at tual ptogtaninung was chi; development of the Hot ida ( olleges
quip tut tits outlines This system was ()I igittalhv developed lot c aid in-
put, but it has snit e been c hanged to an on-line system.

Phase Three Associate in Arts Degree Graduation Check. Next,
tht assot hut in cuts degree repot tor students with only Miami-Datle
Cannttlunity Coll( gt & [edit was !now amine& Then students w ith tt ans-
ft i t it-*lit' t tt added Mote this plan ould be unplt mented, the let
olds of stutlt nts t ntolled with ttansfut t !edit nad to be tev lemAl and, in
some & ast s, recyaluated, L cry transfer ( ourse had to hay, e a NI taint-
Dade equivalenc y plat ed tit xt to it on the computerized & ullege ti an-
st tipt ot a six( tal transit i t ours( notation Indic ttng the ty pe of gt adua-
tnni requirement that the c ourse would satisk

anit tit tem with the ssut late in arts degtre tepott, the on-line
substitution (vat( Cr lilt Was alsO & ompleted. "I his subsystem prov ided
tin method to. manual met tides to tht graduation icquitements lot ex-
t pnunal & ast lh usitcg the substitution waiv et file st reel], a

ad ol at adt atly isettient t ould substitute one gt acluanun t out St lot
s% al% t lesident y, ur t flange tlic year and term of gt aduation te-

quitements lot a pato( ulat studeni. Sint e students w ho ont e attended
M mull-Dad( and hay( not attended for one ( alenclat yeat ate t ed

to it c iitull uncic i thc gtaduation tequitements in diet t at the time of
di( it let tut s it is sonic tun( s net essai y t make att ex( eption to this tiji-
It gt poll( v IN palm ulatk nue ib the students have c ompleted most
of then «jinxes undet the former requirements
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Phase Four c.sm tak in Se ieme, Planned Certificate, Associate
in General Stitthes Degrees Graduation Checks. The asstRiau ill m,ien«.
degree, planned c el nil( ate, and a.soc late In genehil stuche. (fewer %%ere
al.o plogrammed The entire AGIS .); stem is built around a 1 are(r
parkst on) ept Student. . ho ate matt ulatmg lot t planned «.11111-
i progl am 111 a 11.1111( 111.11 .114 .1 ak() 1 Ct t'1\ t a t 011 esponding a.soc !ate
in m ten«. degree Ic t \amplet .tudent ho is pursumg basic
c l(ll) al piannc ettilie au ',sill !etc] r c oi 1 esponcling !ate 141 m l-
en( deg! cc' lot sec !eta! hil 4 alerr./gene! al In <motile! c am.1
(lc nt ptir.uing an a..oc late in sc lent e &glee in c enginceting NA ill re-
/ IL(' 1( 1.114 Ill al S (I(Nict 144 ad4iatIo1i status ! (Tort \s,it11 a program
IfitlItir lot plc-c is. ut tiginuei mg, vc hit Ii lists lequirements tor transiel to

the tini e1 1(41,4'1

Phase Fire Associate in Science DegreoPlanned Certifimte Pro-
gram Outlines nec aus(' Nhanii-I)ade I. a multi( aniptis Institution iAith
,114 t gh actuation 1)4)111 ir. and Ionise ollelini4s and one c atalogne, it

IIIIf 1(1111 111.11 iil1it.tr s sum dem ribmg the.r deglee. be de e1
,11,1 <I I , 1,1 c 1 1,1111 that all student. on all c ampu.n. vole !onus:sing the
,tqf r( II uptal 411 $41.itill.inoIl polit Ir,,,111(1 dCgItt plug! .1111s, 11( ( ()Urge

11114 (1 a 1)111i/11h 1 144 nerated plug! am outline 'I his leport ate.
till I 11111M, .411(1 14'(11IN I( (11111(11 1411 141 (1(1141114)tI 1%('11 111('Itql;h1I('S In-
(111114 (1 II( 114 lp s414 t'sS 111 a 111411C .441 ant ('(14 1/111 St` IlIs t

114 1.11411 (1.1111114 ( as111, (kWh( .14(11 1(11 (11'40)1111On 1(1 ,111 III( 4 .1111plIWN

l'Imse Six Data Mailers. The final )lug! amnion; pha.c is Ow
In.ti won ul \%erkl and end-ol-terin data mallet

n th«lc \ a. made .tore AG IS I c putt's{ let 11 um( all\
in tIt (iIllflit c ! and 11.1 alloy% ac to them thlotigh pi Intel lo( dted (111
111« ,11111)11,4 1(1 11114/Ugh .1 hat( 11 Iniat 1,0,1AI an irsernight basis., the clec
\ion 1%,is mad, that till c, mild not be mailed to all soldent. Sill( (4

!IV' (1! e, Sn'inill% int ru,t,,ing and ,1111 an AG IS tt.pt,1 t (lilt-
(Lot hunt' ( I 4 141 ad( 11,11N«1 1)1 .14 mit st. dtupprd II AollId br
tilt kr( p AII11 M.(1111114 \- (11 mAt it pus I 1(4 Vat 11

111114 Ii 11,141144 114 WI( (1 III ',111114 111.: It( 4)1(1s IIIirat11 1%crk11, (111(1 end-
1(1 44 I A(111(II14111 1(4111 (1,11,1-111(41141 (11111114 (1111111 `., 4.1(111 `0(..1`, 111'41-
WI( (1 1 Ills '04111 Us datd-bas(' I (.11111)one:1(s

l,raltlat/w/ App//,,awn. II an applIc anon lia. twill 'submitted, a
Lite m 111( I", 1)1,(4111( ( 41 III1M MINI:, lilt '411(1(111 (11,11 11( (41 sill' Is 11101,11('

,1,14111,t14 Iht,4 41 4111 I Inv tit !cc 4,1 11 ot onipletion iit c

111 t nth I IllIlIf (I III III did( (11 41111 (114411)I1 Ito $41,1(III,I0 11 ,111

(Hifi( altult tiiI 114 11 (1 hill 1(1(11 III I, ditobly III to mitt/ttv,
flo .041414 ill I, ,i/i,,154 11 0, 14(1 Ill di( 1( 14111 4 al 4 ()Irk and ( Inni)Inn

tpp114

1 41 rr,11m,,,e 171 'IN I rini, .q1r) ( °Peso Suffiellffit (II( st rk-
in 1,114 III (41 (14 (' and .41 4. .t «airs( ((It (A111(.11 111t.1,

,
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alicad% ha% t ti I r 1% frl snlistinition graduation c I edit through the
transle) ttcht %%Amnion plot I ss, ( 41,4('S, « 111 SC designations

11.1 14:3( 114Allgt(1 IllI C 111( 141 1 11111( till SIARIC111`, attende(l Nliarin-I)adc,
and th« inn %%as not it«Ignilecl as inn ahead), completed
1 his (1,11,1 like 111( to1111rs. (1111 ( IN ',111(1('IlIS II) all apprupllalc ol-
lege ad% tsor to selec t l rhifel rift r (rinse

.Vmhkro. I lit last 1% pc (>1 data Inalltl Is used to 1111111 in
11141111t1;111 I '411(1(111s (al 111111 141111', lllftl\l 1(4 111(' assAR !at(' Ill ails (1('-
1.41 1 Sill( ( \\ ill riltinlattl% I hang( limn f nonclegice to a
dr tor I status. this data mallet Imo% Idc s appiopi late giadtiation 1111111-
inatlon

1 his \clic 'lJl data mink!. is the method use(i 1)% the all% istment
stall (II & UW1111.1111, \\ Ith shill( Ills abtAll toaduannn and till ttican,
ut 4)111W C1« 114111 1(1 th«legire 11111gI mils at till I college "I lir data-
mail( stern Ill(' I 11111141' (11141111% ( 011111111 11111 11,1111`,Ill Ill Ill(' all 1('-
11il III ll. . '1111« all \(.IS 1( 1, Air litd (41 4.41,i(kitinull and thilisici
1« VIII( 1111 ION. '1111k 111 %%11(4(1( hIll 110, 1 1111.1 1«11111(.111(111 1)11 all( ill

(11441), .111.1 Add, (41 Ad% 11(4111 (411( 1, (II 1111(4111411 MAI-41(1%1s( 1111111 al('

t41\ II A \lllllII I11,11 111( II ( (411I(' ( 1« 111)11 11(1111 11/ 111 III 11(1 1,C(1

Mune .Seeen .Sequeru ink; ('our.ses. l'hr last phase of this 1)1 II-
%%ill lilt thu Ill %I loptiit Ill iii stiggc stc giltin mg III s 11,1(1 1

111/..11 ,II1(1( III,' LI( L1,1(41111(1,, ( (111(.1114MA (4l1A1,. And Ili( loin( Olial
(111111 I ill% 1.1(.14 41441%( III %%1111 11 \hid( \\ 1,11 1(1 11.111111 I hi 1)11.1,4,

.% III II I 411111111( Ii %%1111 Ili( ( ,11.111. v4.111 priA\ 1(1( a (4111111( It ad-
% 1,( /ill III in. 14114 11141411 110 11 \had( Ilt .111(1 41(1%1S(41 ( ail Mak(' II11(11 111(11

ai .1(1( 11111 (11 ( 1,1(M, 1 111 1 ( 11 1111%. 111 III( H41111111114 '441141 .111(1 '11(1111(1

in II .nl% In! nnitlt nn In twin in I'M

Management Corn erns iind Reports

4411,1.1141 I (11 14 11111111 111141111.4I 1144 .111(1 «411114A1 l \ \ 11111l(ll 1,1111

111( 1110 1..! II% (.1 1111 441.1(111.111(M I( 111111 111( 111, Ill( I (4111

it yin( 41 ..4 Illli ,1( 41 14.1 1/A14,h 1 tIlIlilill I (11 \ 1\1(111 11111 \ ( 111( 11111 111(

ii N141,1111% \ Lith I ill. ,i41414H4411 (II ( 11111,1 I. 111(1 (1( itiii
rpm ((I "Ili Nun( 114( I 11111 1.41 1 I ItfltI14Ill tIll eind
tllthllIult 41 11% 411,11 it I. '4I,IlAt1(411 .111(1 .1(111111(411 NCI \ 1( ( \ ImI,( ( dii
ItlI\ III 111111 Li li,.11 dt It III 1111111 till hast d tipon in non taken h% hII IJ)

fuLl ttii III IlIlfIlIll n I al I 11111 gi and appio%rd 1)% tlic %11, c

iit to, LU 1111111 1 ikt %%Isi a II( (1( 1411 ( 1)144141.1111N alt 1I1`,11-

1111( (1 111P0111 II (4114 1I1A1,«1 4/111, (II ( 11,11)L4y, 111,1(1( 1(1 Illosl
1.4 lb( tilIllu 1 1,111111W, I \(11. Ilk ail .1(11114/1 1/1 (1 1111(1llI4h 111(

\ II Nid, 4.1114 (

II, \ 4.1 ( II (pm 1 (1 1441 441,141IIAIll411 11(1111 di( I

hAfill 1 ).4t14 1)1(.441,4111,, lot I (1( (1 14.1 Illopt 1 (11,. 1 1(III IIAII,1( 1. (41 11 ( (1 11%

.1
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menthe', fit di( (1,11(11111111R lot pt istiiial 111 Wiest ut iiptoading in skills
ift-trintinrs the nrrd 1(4 ( uln Nes (111(1 !frog-lams at thy 1 41(Nr LACS', a
I ()tits( 1.4 ptogtant (art satisk (Inv of thrsr thrue It Is IItIt appro\rd
fin addItion ( muses addrd as patt of tht loss.cr-dik requirettirtits
1((/ 11,111.1e1 It( 111(' 111111(4 1.( al 111 a titlikersth Must be reqUired IA a slate
Wilk et sit\ ut (Mr of the tunit pl lk ate itistitilliutis Dade (.011I11 1)(-
(11111' pail of thr (15(1( late ill ails (trio re itatisict rquit SC\ (ra)

trports at r punkt( ccl to atd in (11(' ittanagettwnt of this pro( ('SS
Cross-Reference Repro!. Thr first rrpot I is a it oss-10(1(10 ( ,11-

1)11(11)('11( al listing of thr ( ourses that arc part of 1hr 14 lutida (:ollygn Re. -
,,mitinrocti irp011 his h',1111g unto ak'S tim Sr% ri al It atistet op-
tion, (hat itt 5ti ii til 1)\ a pal II( (flat ( outsr, tind it also 111(111 an-, at
ssito h WW1 el .ii tin «)1.11 5('5 101 that ))a1 It( 111(11 111(11(4 ate 1(11,111nd (11
suggrsted fin nansfrt and thr rtfrollment iti that ( (nits(' 101 111(' paS1
ral A 1('\ less of 1111 rriunt 1 all drterttilne \Alio il 1limunIsuturs M( ( ails-

int; \halm I )adr Cullege to ()Het a «nnsc \\ ith lo\s, (11I1)11-
1111.111 I hi., 1111(4111,11)(M s shaird ss tthm ilit 1,111I\ (41 milts s() 01(4 IhrA ( an
b mit ihit iii thr 11111)(1( 1 111(11 dr( 111)115 ha\ e upon tin ottittionto. (ollcgc

(,ourse Requirentents. I?eport. .1 scwhiltri)ut t IS 1 listing ot «tut srs
I lilt( Mk (41c1( (1, (4 (Ill( I (dill( (1 1)111 III./ h,iugi Otirlf (I. and Mc 1\ pr
1414(11,41mm 1C(11111(111( imi (lira that tht \ sansk fot ea( It ( ataloglic \ rat If)
ilit \(111/4s till situ( tIllt I his listlimu. is twist Itti)1on !ant, 51111 ( SeS1 an

\ dtlfrtrnt (nadttation trquilettIrtit ateas drprndung upon \\hrn
tin -an(I( 111 ( 111(1(11 M1(11111-1 )adr

(;/.V Format I?eport. hr .\(1 1S format !rpm t upt ( stills thr
14 ft han) stilt of th( stuilunts' .\(tIS lino I Ins listini; is a t(1)1) snlmIl-
hum (11 1114 .1( 111.11 111.0( 1 1.1) that 5111(11111,, ic) )1%1 d bast (1 upon- thrit spi-
t nit t!,l.ttilt.ttit,11 I( (11111(111(111

Ittphle (tot/ Inekihle GrtitItiatton Report. ,\Itutht I itiatlat.;( mrnt
ft 1041, HI( 111.411)1( .111(1 lilt 11(411)1( to aduation lisnitt4, is !twilit( t'd (1` pail
of tin \( \\ 1,1\ npdatt 1 Ins rujoilt lists Ili( natin S itt studrtits \dm
ipplit 41 tot a di (1,t4 4 and shoss., \slit tht I lin t!jadoatt at

/114 t ni) of tht It Int, Mid it li.ts titt).(' .1titichits \situ II( ittl the
&tort hut itt .litn1)14 to It « 01 on( It toms Mr hasp. tot Mr ss. rckl
data ill(111(1 11(4111( .111(41 ss1(111 1(1 1111(1(111 ss11(((' gl(1(111(111(41 1.111.1
( 11 iiict (1111 111t4 1114 5S( ,i(1\ 1st mcnt pet sound at( obi( II 5
Ihl I ,)1110[/\( hit Iit2,11)1( 111111(1(1 {whit 1 11111It 11 a \\ ..()%1

,hinuld itt Aillh()1 i/((1
Artilerrl- 1tft)M1Ortrzg RepOrts. Jut 1.1,4 ( I 1( (II 1 ())(11 1, III( ItHit's

itsliits )1,«) NI 14(414(4 th( (P1 1)1()( (11144 1( ni 'al( it .1 11411112, itt

I (Ill I 1(4111(1 111 1h( 111.11( 1 ()Ills( Ill( hull Mot listed 10 the (1(.1( 1.11( 111

l lit 1« le ()411( nit 111, 1 h( 1( 11(4 1 1. (14 (1 1(1 (1( 1( 1 111111( 11 .1 (1111'4 1)('
11P-' "it( it &If hIlt tIuilt t iii. Mat b.( lit tilh. in I II tu II till; ()Lin ,i,!)(,at,1
le,t2,1It lilt ittl t 1E11 11( 111.(1 s( (11
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sc LILt stt I Olt It ail about 2 5 data pi oblems that produ«.
Lilt ornplett AGIS 0. put ts tot students A'ith apploxitnatel), 100,000 stu-
dents in the a( t0 U compute! sN. stem (A, Ito lia%c (nut 1,500,000 different
out ses, the numb( I or data et tot s ahnost Insignitu ant The follcming

c \amid( s tit-month)! lrit. tupoits that are genet died (luting
the tual A(;IS vs, eckl% tivlate

1 If.ac h .1( lIS graduation area c hold a maximum ul sixt
( muses \Vitt n an atra ceds srs.t c (mist's, an en or condition exlsts
and a manual gladuation c heck must be prossecl This o« (It s \Allen
oafish I sttakitts has. t (minpleted man), I ourscs 51t othet Instuutions

asionall, students s.ho attended the college pie% iousl%
mu list( cl as put stung I clegrt I ot t (lulu ate inoglam that Is not in usts-
ten«.

Rut tirrunr; N5 ho sere at the college titan% veal s ago
appl ho .1 I lc s.s student numbet upon rectucting. Because of edit
( III ks. st stud( tits ale identIlied and the old and rtesA tut ords m(lst
be ( onibitit (I 1)1 ion a gtachlation status reoort can be pro( essed.

t .tust of data input (Aims (, heti substItutlons ate made 101
toadttantril, A( (IS Imo, nut be able to lint the substituted ( muse 011410
stud( nes I ec old

As lormet students ret tit n to :he ( ollege, some of :he .c.r.), old
mut ses On thcit I c«nd ale not Inc !wird it A(;IS

Availability of AGIS Reports

Sint( AGIS (sas designed to ha% e si gladuatton t het k repot t
llrgn I'S Mill II/I dil lot at It ast (MC 5C-

lilt sic I (Intim; a t al( nth I %cat a method lot thc most tit rent
A((IS It putt to stuck fits ilkAul()Pill
non sssu III %%as [al( sl (Jut because the oinplesit of the AGIS proglain
%%mild I dos( si Lug( ()l1-IIIIC pro( essIng nine and %%mild sloys,

n other mi-linc applic alums it hr ()liege,

It %%,is (Ict 1(1111 III !hit( It update the A( ;Is files eac II %%client! in
tht i IllillititI t ( LIII I IIItI IlistI I IlIC 1(11()I IS III MI 1/I1-1111C Ill 1111 lilt II/ al

ss thu ing thc (NI ( k hum pi Intel s Ito ated Ill ea( h campus fegIstmes
LiI(I all% 15(1111 III 0110 s SIM(' tlit (0IIIIMII( II/1'd (1,111SI S), ',ICU] IS

41,1(1 ti tIll t %Nt 1 kis GIS Is ak,is ""thit-Iniiient Stffik"I'S
141,1111 III It I 4(I(1 I ItMt'sI. I , till' legistiation s stem Is an on-line I (Im-

putation sstc in. dui( hut , AGIS lags about a \Neck behttal the data
tilitai$411 tilt II on-litie acc ess capabilit% as

(NI II as tb sIbisul 11% III 01(11 i AGIS (Torts In ban It on an oei night b ists

boat, WI «(IIIpIII( I II Ilk I , lids plOkrt'll IA a sat Isla( tot., art angement
ht lit ri stud( fits ti mist( I (1,111S( I ipts art c.altiated dtul he-

um( 1/5III III III( 1/1111. 4411(14( Ii sIhIst 111)1,

ii \( 11S It 1,1i)I I Is sI ut Ili SttitientS Ilius. ti5iiiski stuideriN kdhil 4iS 51)1)11



81

possI1)1( Ili( Ilia Mil 1 in ,.,111( I liatiii-1)adt Coll( gr IlaS
5 ,t111al et1 (lieu I/ alisIt I I 11 tilt (0%5 aid 141 /H10.111011 IC(1111IrIllents

Benefits

1111011g11 1)105 idling ad\ and giaduation inlorination to

slUdents and thu ad% iscint lit stall ,is the pt whit ()Inc( (ix ( of this
glum inam additional bent lits have iesulted A inajot benefit 55 ds

Ilit dl/t d t ti hilt anon of 141 aduation tctitin tint tits among dit
N Linn-Dade Conintunit College campuses. It is estimated that thts \
omputer applic mum sa es the (ollege a tilituniulli of S100,000 a ,eat- that

)Aotild burn paul lot professional stall members to appi (1. r gtadua-
(1011 itt 11111 d(1011 011 edt 11 01 dle .111(1 II dist) ScteS (11( spent
(In ptox Jim; ptclitinnat giaduation tbut ks dui ing the a( adrinio eat
Piritessional stall inettibut s at( able tu spend more tulle ith students in
'Hos Amu; asses,,ittent. m11 nsclingti)(1 ( meet info' !nation sers

Conclusion

\.\ uh the (Ir. clopinent Id AG:s, Aliatni-1)ade Cotinnunit. Col-
It 141: t.I1,0 ;1 .1 141,1111 Steil 101%5 alit III bet 011111114 11101 e It sf1011SIble

alle1I11( .1(15 151 lilt III nerds ()I students .111(1 III in OA a 11101

I ate and ttna is Ilms, of «minium( (mons tegaidiug ',i( uanski
0(0111 (lilt IlIs kVlitit unix cisitics I equitc be), mid the griirtal education
I( quit cm( ilts is easil% wide! stood l). students. Com ses that are ul clues-
t unable %Alta ti tianslei lot a parta tilat majot ale Ito longel listrd on
plug] am ()milli( slit cis The. has the net clic( till tedut mg ( ut tit tilutn,
and it fat dual( s 1111 ()II( ling (11 «nu ses ne«.ssai- loll sul ( ess III tippet-di-
. hum k

,\( ;1s, iii addition to aptui mg national attention, is I tin entl
mid( t (i( s...1(11111( hit as a statem, id( adistiiiimt and ttatislei Itilout !nation

su in in [1(11 ida , using- die A( ; IS concept to pi us ide in-
to, illation to and 51 nun high 51 11(1(11 SIlIdeIlIS IS III thu planning
stag,es in I ),tde anitit

I he flu list til ,%( (IS. in «mimic (ion mill all th«)thei ( millio-
n( tits 01 (III I 1 1l11 d(1011d1 I(101 III 1)10141/IIII, I0 keep lilt 00t 11-(1001 (0111-
(11111111 5 (011('14o a 5 lablt 61'41100011 GI edI strides has(' been made in dr-
.., loping this s%, it ( cato. lt and imagination, it) mu5 mg this

1, 1111,1 tlio Iiiait 11 the ad\ hem( lit ilou ess. ,ttul, thus, in pos-
1115 I 15 dile( 111114 111,0 II( 1101141 01.111 0111('
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l'he primary fitlo Iwo of thi$ experunental proeram
is to help mdu iduaA rectew learning already experienad
and point them touard senior colleee program>

A Successful Experiment
for Transferring
Prior Learning Experience

Roslyn Snow
Phyllif A. Bruns

The Assessment of Prior Learning (APL) program at Orange Coast
College has enrolled apprommately sesenty-mne «intinurng students
Thirty-Ilse Women and twenty-one men hake «nnpleted the program,
whir h entails writing a fully documented autobiographical essay and
sof nnitting to an assessnwnt promitue concha ted by the ollege. Many
has( «impleted assoc late in arts degrees and are at senior «dleges, oth-
ers are working toward asso( iate degrees, and some hase already trans-
ferred dire( tly to a senior «Alege. A wide variety of backgrounds arc

esented Jim imarily in the fields of sec retarial scien«, management
and i minting, tec hnology , liberal ,11 t S. and human sersi«s. In addr-
non, a pris ate ins esugator, a quality -assurara C inspec tor , and four real-
estate brokers have enrolled.

The edm ational bac kgrounds of these students fall into three
groups "I he majority of the students has e no prior «illege-«nn se expe-
rien«.. although they has e taken collegedesel training thrmigh their
emploser's msers I(1 . program or «impleted unisersity extension pro-

K
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lint( iitAS A Se( 1)1111 gioup I onsists
studerw, ht; uni hig i al al ts ploglanis Ati I I ompleting high sc hoof,
(hopped ou( ut t hut ii II) .(Irk, and, atter Illattlo, of m)111rtlint's as long

ts,sc ins seals, aie nos\ returning tot their degrees Ofteri, the\ has('
dfit din Joon in gin ut s A thud gioup mnsist.s
of stud( lit, \Nil() at( «int ul it. lids t mulled at a loul-s eat I ollege um-

\ el sits
tat tot that shin IAN t ()midst., \Audi tiaditional students On

(-intim,' is that Math, (It them. stIld( Ills ha% t. d at [Al\ aft alld ()hull
ittaiat (II third m ht)(tk. 111,1(1111g« I till( at( s IFOIII Kalil( tutu Gibbs SC( it-

iii la! htitil, the BIN 111,111 S111001, Sa\N%11 h0)11k, rAlinbir,iii Hies

ha" 1"1""1 11"")"41i all)" "115051111) 1)1"141,11". 1111111,)15 1"1"11"11
hitg6. 1(111111( al SI, ii(g)/S Mid( (1)11(111 NIth 111.111)l Inthistill'S, in in-

dustrial ii liIiillL s( hot&
1.6 t icalional and as ot amnia! Inuit-as has,e often plop( Iled

Mt lit ito luso tit lit Ma! 1)1(w:t1in5 Ix,els 0)10 olithWtclit I ill 1)0' asst'Ssrd

tilt St al 5 Id Instill( (PM and Tr( lal asinds cloc ilmented
( ;to ii [lit se students ale mons atoll to tom us Its (he 1)101)0.1.1 ol

Alert ink ant nit lit I ht ha% t ads ant d !loin (Int I tubs to) thus('ti" 11"° "IS iii("°. ("Ph' \ ° hin° 1)5 As') "iPel ())

tnattat;( I .thihtit A s« fetal s tot sittripli \silo met the scats has
assimit d titan tti di( thin( iit the itt Istnitid inattagct is noss In line lot
that position \ ma( hititst sslio has \sulked thilougli the les els tit It ad-

man is MAN It loiS lit assulm the duties of tooltoom manage! ()ur basi(
him non is to lit lp Huh\ iduals itS W1% rth t ads 51)1 III II( cd and

point di( lit Im,11 d ',rim)! I ollegre

hou 114( hunt RS (Mt\ (' hut olgitOS-

tunt in dns it tloI tht it 1, WI 1/12:11111( an( (MI( 1( 11( 1)( (1,5('1'11 (WI 1n1-

11( iii onti thit u tilt :41 pull)uilationl a1 t sdutlit. !IAN( s (1. liii illapttlis (if
sold( nts in tin \ PI, in oto din ale hi iiAe( II Ole itf dints

lifts -fist

Operation of the Program

lit' 1)1(.1g1a1111`.. Os the tiepin intent in the dis (slim

lin t.itiio ffiti l,tlIttidtt So it OlilulL 1)5 OW PI, (Intl ("I 1)"10(1111-

\ (pit ati intt141,11 tlt ti4 tilt t tuft nt appht It

titght (1111511(ill

I kith( III ti bust ()11C ()I OW in()St t hulitilt it)h)S
folt ;Mk stttui ca I hit's( and most t tit cult Joh nth s

; lit ttuit ..1 Rs() 11,11111w; tti ithoilt edlit ttittll tAlwl 11111
\ hat is Smit t du/allot/A)

Tt I loss mans flows a \seek t. an sou des ote to 55 Ui sill14 on the
inn !folio
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t two or tillee ( samples of youi Imo! einem in sports,
!n)bbles, ut «immunity &it civic ac

7 Do you hay e the vv ming skill to «nnpose an essay without se-
rious errors in grammar and spelling?

8 Do you hay(' any units from an a« redited «illege or univer-
sity

Th( follow mg paiagiaphs dcm I lb( the i ationale for eat h of these items.
Su( ( essful candidates to this pi ()grain should have at least three

years of %Not k experiem All of the students who have been my oh, ed in
the progiam to date hay v. had horn six to fifty years of dot uniented Job
hi stitry Su( ( cssful ( am hdates show employment history in which they
have progi ess«1 h OM simple (let hal ox mechann al skills to more «nn-
plc y positions mvolving mot( tcsponsibility and supers ision (iv ci othet
workers This 'now( ssion was usually aided b) ttaining «tut ses and
seminars given by the employer (it available in the «immunity.

API, pi ogram is designed fox students who wish to «implete
( ithet a «immunity «illege «Ttifit ate or degree progtam or who arc
ti mist( 1 II144 to a st nior eollege or unly crsity . Most students requite
eightt ( s ks of ()minuted work to complete the portfolio. ()Jlen ten
to tvyt lily 1101II s wet kly at< tequii ed vs ithin one setnestet While it is un-
liLt ly that lvOI ku.g adults whose bat kground is In ii enough to went
substantial avy aid ( ollegt ( Ii (lit would not hay e a sti Ong bac kgiound
in spek,c h and os I itilig, we cuiphasue the \NI iting skill as a ne«.ssary pie-
tuquism to this iirograni Our swind-language students have the op-
portunity to ptesent vs ork iii theil native language

hibillinent is processed duet tly thiough out !mimed icgistiation
pi 0« 'hilt I lit \Unit ill is given ot mailed a pet mit to tegistet in open
( lasm s s< 111d ugt anis; signed by the API, dile( tot and is assigned
to a I( gulat ( uut 5( tit Let numbet 1 In student ent oils at any tam dux mg
the m hotel ( VVe hay( many students waning lot emollinent, and we
.1(111111 tin iii as students finish the progiain If a student has not «nn-
plt tell tin portfolio (Ii assessment by tin end of the unit ual sumesu r, he
of slit may it mull Ali -in-plogiess" glade is posted on me trans( ript
\A In ii tin t ident ( uniph Its du pot doh() and lc( elves the ass( ssment
tt sults, a mut m giade is posted on the bans( I ipt lin the API, «iurse,
English 181 , three units This «Arise is taught as a tutorial Each stu-
d( la is se( n mdis , usually fol thit ty minutes ea( h week The
pi,' dolly pi( palation und( utak( n iii ( lass is sum Ruud mound tlic fyI-
loss ing sly units

/. Orientation to Program. The sc teuning questionnall u is dis-
, (ism (1 A, eahin 551,5 id stletigths it. 'le student's bat kground ate ana-
ly /«1 II lin soul( lit has ill mis«iiiitscled into the pi ()wain, othel

gt progi ains mot( la alb, sult«1 to the stud( nt's bat kground and needs
t ypluted I in stud( lit is «niunitted to a mote ptudm me integral!,
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and, upon t ()mph non, 111,1% Ict ( t edit m the AN, c ourse The tits-
nu( non be:041.1_1i kin (Ain. tic ric U aild the It:kilning that icsults is anal) zed
kind thr student works an (Ault ite in whit 11 hc or she explores this dis-
till( non in his (Ir her ow ti life 1)ackground.

2. Writing the General Essuy. Making c lose!), with an instrut.
tor , tht studt nt pit parts a nal t kiti u uut emplo1111(.nt histury , detailing all
signifik ant jobs lichl, tht t (.4)(ms:1,11111es of &ci ii jot), the dunes arid tasks
pc t nit rtiuul, tin skills masteted, and tilt know ledge acquired. Inapol tant
Ink c \pc in tit I S ate siiriihai l nat I kiteil anti the learning interpreted.
I hest rua ,. ix hobbies, re( reational at IR Mrs, ( in inuletticnt, Ira\ el,

and pti at: stud> t a itistrut non. unientation must be proided
3. The Catalogue Search. Om c iuth Inst nit tor and student ha c

In fort tin In tilt tang( and tit ptii of !calming that the stu,dent has expel I-
t laud, alt togethet to establish how the stuck nt ( an meet the it-

il tits of tht k et tific qte progtam ot degree. The msti ut tot re s

iklit iv and ttatisit I I ruitlit t 111(.111s and suggests( oursts that the student's
t \to tient I mat( hes Fitikill, the student is c ounseled to take required
t outs( s I alit t thiotigh ttatlitional lassroom expellent c, thtough tele-
( ask, or duough independent sttiti.

4. The l'ettlion. "I !lc student tit aws tip an eduk amniah plan list-
ing I at li k outs( lequiled lot the eclut ational goal ()ri the plan, it is

note ki win thei die I muse has killeack been taken, is io be taken, (it will
In in talon( d as pal t III tin kiss( 551111 fIt Flil cal 11 t (1111 st that Is tk, be pen-

tin stud( tit idt unfits tile sow( t of his (It htti 'matt limg"
and tilt (Mk 111111 (4l t 11111 tin Job tit lift expel len( (1 Heti as tile smut
It milling I III SI it at 1111114 ollk. (MR s all' t1S11,111. .1 s11111111an, 111c 114411

.4 di( ..5111(1( Ids mil till' I l'ssaN i )(g. 11111e111S4111 11111C 111111 S %.(.1

irk .111:111 11(1111 1 1111)1(rti s .111(1 kl'1 s, 1i aIls( 1 1111s, ()Ulm' (Ritlitics
.111d 11111( 11111( s. stiik Stillhllu s tit repurts, forms cleated, knells, st lictuat-

s. pit lutes, kind ( lippings
fissembling the l'ortfolio. "I lit portion() «nisists ()I thk follow

mg pal ts ill tilt onit t (II assenion, title, tablt til ()nu rits, put mission to
I ( 4I( iltIltIluliut. ( ( Ill( 441 IlIII411 14141,11, !WI III(/II, 141 ituid ussa, Intl( s 141 (1444 It

lilt tits, 114)( 111111 111s 1 ilt ( ulitulit. ill 1)(I1111(1 111 a loosedeal of ()diet
binder tabin (I lot k omurilutit iciti tin e, kind submitted w ith so, ( (pies
'to the college lot assessment

6. Spet ial Evaluation and rissessment. tilt student's c c,
fat kilts mutilate-is kilt kiailable in the studt tit's ar,a of expertise to do a
int llhltitl.lI %. II Aim; of tin ion Huhu) and WI 1ft a letter uil spet lii 0,..1111,1-
tlial in slit 4 III( 1111 St altaS. This letter tna, be int haled as a stipimrting
do( 11111 Ill, ihutig with otin I I( t 1st s and do( timents. Whet, the poi doh()

k it , it is (1 to Mc ,\ 1)1, (An dincitlil , NA, ( <WS d meeting
ut lii issu ssment tt ani tI it ww tin pot dont) and award ( !edits. '1 he
studt nt is go. l Ii all dot uments 'elating to tins im)( ss that lie oi slit
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(di %Om ii I I( lin IN ,1%,,,11(1( (I I III' Nttidtlit
MC( t %%ttli thr NNW( lit t( aft! At OW tIllit (II OW te.% IC%\

ptit trit.*, Ott\ pit rIIII) inCpahlt11)11, tit( API, 111 N11 11( nit s air %(:.1

111114 14 Inst/I\ rd Ill lielpint; the stud( tits II ( el% cdt.t( ationa1 munschnt4,
III t.cl»11 d()( inn( ntatiun ,It III( ii ( ssa% .111(1 1(41 s)rt Id/ l'%,tit1,1-
(14411 4)1 their ktilml«IL;( and skills Must (4 di( «In( ational «wilseling

111111111 1)N, \ Pi. 101 ,\ %%fill thr sIndrnt's ha( k-
io(mnd and Mir; pit Inn; di( ()Huge, t( (tulictileilts ( ()liege ( minsclut

allal,1( to ()% ll'"l'l till ICNIllts and ins (II signal we on the cdti( a-
al( MI lip

(Ma I ()liege trim sentatl% es to (Ils( tiss tratisler leq(lileinents
sl),)11 a, Ow /Id! \ 01 Itti) \pt i um( s and lea! twig Is (1)111-

plt t1. OW stlIdt ill 11 aNkt'll tI) %%Int to) all ( t soli( lung lettri (1Il't it'll at Intl EtttpluMertS in(A1(1(11 ith till ilI1.illIgilt\ of till' ph nal) fi-
t' that tilr N111(felll lias itten and ate asked (() crIIN 1111. %CI \ 'pet 11-1(

Ntalt'1111 111N .I1 It sponshbilines and duties, skill le% els, and knmyled1.4e a(
/wire) I \\Ili II di( portfolio I. «Iloplutc, till InNII (II tut IdclItIlics I IllIcgc
lii u t' I j11 11.1111)(1111C cas 1()i1C( to du spc( 1,11c 1011s i2;1111.

111.111u I, Nt IAN ,1 tt/ Et,tllticillIt'N to cat h \pc( lai t'% 4111141101 and (MI
dinates tfio iiui I tun; Ill t%%« %,(Itiatta and ,ttidtlit, 11/1 (II the Iettel

1411 I \ A14,111(411, 4111(I till It 1111 11 III lilt (I4,1( 11111C111 It/

itt' IMIlittiltt IN 114M «1111111(q( % in( hiding- the letters 1)1 sne( 1,11
ealtiatIon tihll win( ',CIO a 1111 littitnat\ aSN('N'altl'llt (II \Mit(' (II till'
( (MINI WWII( (I ['MAIN SpC( la! aItiatut le( milinend

,tde ,1N Mit N1' ( )11 tlii \ llIl. tt, aS Mt in ("SC111,1-
(1(41) (If di( student and 1114. (1()( unients asseltil)1( (1, a final asst....411(ln is
tiii(i( il 1 I( JIll (,1 r fa( 1111% nittnIll se1e( fed IA, die .1 PI, mul dina-
(14 \\ 11111 an ( nu)! 1 Is made to lial a la( tilt% inettibei limn the student's
alea II es,p( I HY 4)11 till Ralf!. 1444.,trct illllll 1111111 a 1,tuad lalli4( Ill
1 , , I ( ktootinds ten a d l n i n i s t t atm siII ',Cr MI a team Aunt.; %%1111 se(
tt lai ial-s( len( I t( ,1( 11ri s, tta( hit is, a ( liet111.1. a pholtutoaphet
Ill an C Iel n(lni( sp( k

1 II( ass( ssnlent t( liii Ill) 111/)(IN I1I C a( II L!,1 «TN (If Ow N(11-
4/4 pt1I 114111(4 14) ( )1It \'.I t'k IItIl OW% III) CI III It
I1ttN14411'.., It /1 ,1 (al ( ,i( Il ( irdit a%% aid, and (1( tut 1111111' a
141414/t in ea( ( mils( ,1.% aid( (I "I licit I iiIt ii tiatistlinted tn the .11'1.
I 444414111101141 I III sal .4 111 ilaN lilt' 4T/111411 Ill ill' pit \I'M n) It ( CR( the I e-
.1111 s and tIll ( 1 till 11 41111 Ill( itui1cis ( MUNI al(' 11.silm 111111 (II xd(11%
Olt \s,(111(1 III 1lad till 'st(jd( nt «11111111 tell them In till 111,1 nial %Ad%
I 1)111st linnibei, ((Anse naIne, units. and toad('

Levels of Competen( y Assessed

I i. p 11,1 f till
%PI .1)14110,Ol" IN that 1"il `111(1 hi) c\j, "",'N14 111 111 at (11111 11112, kIltlA and NUN that 1114(1t 1114/N1' 1,111E4111 111 011-

,
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i;t: ((wises I la II I ut «imp( It lit Ica( lit (I bc tlic student inust
matt II that slat( d un flit t ((tam ((while, lin cat iii twi st. apinuced hc the

111111111/(1,11(1s l/i tilt' t gc Altel tia .tudent has .11111111mi/et! die
taw twit . t t his 11/1 11(1 CW(11(11( (' ill l( (INS 01 ill( 1C/1111111V,- ii( (Wiled, SA('

1lii(ll ( (ill 1( ilit1C ti1 (11(' bil11(
(I( A, ( 1 lila( l)((ill lii( NIA hi1 ( alli,11(/1 1 Mill Ili(' 1 ()I

.(11(.11iliCiii Wain -ill US(' (1(1(1 ( avcald.
Bcund that, ul t (wise, is the sublet tic c.e.pcf ieru t uf the (ism...-

m(1s a. (IRA i( di( Siti(iClil 11,11 !ill/N.1(1(1i Tilt
snide fit riiiist ablt It, sulet t ant Job and lilt (Ai)t I tunics and to
lilt ak dit t z sift ( die all., \\lien the student vi ut s ut ttt h cm-
plw,t still( if cur Oh atiun, ui slit must al;a:n sa.lce t (he aril

' \I" 111 lilt-tilifl4locd If film ['walk lit It ui !wit; tnit«nilt. In the
ift maw !must malt Ii hat I. taut;lit in the ( vslut Ii !edit Is
staiglit

halt Tit ill
af wit; ( uflit bawls tedious lelittitiuri Iii (AIR I lent '.'.ill it sult

Iwo.; ((ill . it tht t. alsu thinkint; Inc olc thinkult; abutu It ar n-
un; il' ii twit; to r sceint; r clatutrishys, remember fru; N, hat ca,
(-Ter it.ra cdind being abl tu «minium( ate it

I u dt inuri.thitt pm( es, uI pm Huhu %\ NOIR; Anti In (111U11111(4
,u, t,( Ii u (u fulalf1,11( its Ut t 011Iptit , %St 11.1t int hided an
(A« iiir hum une pctition I. iglu(' I )

In %Nail knit; ith the \\ 11(dt' ,11 t a (a assts./flew ul t (tiny f-ent ies,
.N t u (ad ,ui <Tin oat II that Nutild hacwit lit the shalt ids thinkint;
lfutit his ui liti It ai lung \A hilt flit end hesult of the in ugt is the.

t 11 (III .0.%.1111 ii p( t di( «1111 st s, (11,1( 11t1( (lint ./I1U11.11 14U.11 mu Uhl'

itta stIII,111U11 I II( sIlltit III'S t pt I It lilt s 111.1% 1.11112y tItfill

Ult 111 stiat1111.2, .111 1111p1( 1,1% t pt/1 tiuilui uI Icestintilts Itt 11,11(1(11),min;

1(11 a pal (lit I a LaNi.lit (1111(11)1101 1)1(1)./1.1(1(111 i las`, I ilt sifilit'11(

11U1 ills III lit I Iiitrn id skill. 111 tht hildbil th tet Ii-
(mita It di nt (I %cull tlit anti ut it t 1111l4 sp« un Mulls In
( iiilliuilo I It ur iit mei( l %ci ( (.1 411 lilt(

Mandl 1i Ili( 1 ii lilt 111,111% timi. his (n lit i hie has takt Ii \A't

itti this lit,lItu iii)pluat I, tit tlic 1,11 jiiiuz t .1111111Q Mau lit s

\t,i MitiiIs learn arid the ca tht.c scrk lea! mug

Articulation

ira; intlusti i ( ((I !An ha( ( 111(/ ii Wili4 ill-
It it st Ilit \ inui4i,ini I iliplu,t es bet unit sin t s.lul students
I (a util pal ti tht soil 1,1 isint; al la tul iris( lc lie halfwit; that ( pilaf mu,
loth r (lit II s.%(.1( Lc is ht una ctn.( fur tilt mill ul um !Anthill() inut t AS

Ntildt iu 11/1 UM( (1,t1IIII114" st'sSIUI,s, t III/11.11s, %ton kS1101)1111d itiiii

r
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Figure 1 . Management Skills
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I II( tips. aid inuhilits sst .tippnif Ifs Ill 1511\11114 wileux

A(ill II 0)11' at 1, t...114( ,tt apinuiniatt It (.1 tu tIlt ssulkt t is an at flat
list in« tilts( ti( llolti.tt 55. ins uls cult, in 111 uhf 11114151111 Utiltountafcl),,
sst has t titus (al( alto tilatitol at4tt tilItIlt %soli a .t.inut .tan t oro.gt.
inns( isits ii ,t( « t tilts assault ii thlutlidi do. 51,41 ccitictlf is
551111 ( 5iill1111151 Sian [Ins( I t(11( Itoh, lltl sst' has (-«Alcto tcla-
Hun. ss Olt di, lois at( ( 15d1s tliu.t that has t. limos atis t. 1)111-
t4iatti. Int ssut klilt. 5uliiits t ins( i.its iii Izscdlands. LaVt1 tit Urns
.Its and kN, t .t ( ma.1 ins t.t.its

Vs, huh it is tut, t ads it, «ilk( t ti5iti.1( I data limn stu-
d( to. ssllu has( ttultlliit tt.(1 Into4tatil, ssc knoss dial mans student\
itt wk.; lii di( it 111(11 -st il mIlt.t4t. (It (41 cc. III plantinis; Ito (on stu-

d( ttati.tt I ss( utak( a Itt( t non. (I Otto t It, nuccE

alk I( (lulu In( tit. I lit prusoatil lia. t.fl dial slucttalt.tv,
i.t ,IL!,t1,t1 thin.) itptt ;\ Pl. hum Outs('
tiiuuttl lii tlit It adittunal ssas I lit .ttolcnt rain. ,t hitt I so sok. u« si

*if uiii 12,1.11,11 iii all (Intim-, and ( tit viols tAi.lint2, ill
tit« ullt lt n 1 11 hulhItil alt pu.n.t1 1,5 lothilbt.t and dr-
.( tiptlim "I tilt Hill HAM, ill(iV Cain( (I tiliuniF411 1151(111M/15d I IWO,'

Faculty I it volvenmmt

\r it, nit lutlili dit Vs.( 111(1111/1 Pritti It 5111111114 pll/f4151111 st
ilIt LI( 1111111 hill1111 (1)1111111Ittr it a ttt tul tlut wIlt.t4t

, iii ui now And ii s Iltt I l)s a ut lit 14e tt uti I st L114411'11 181 11titti Itt
thu tiut d, 1,11t,t It al Him.; \A.,t,. (h.( Ilst'd 1)% lilt t

LI, st lint lii II lo 55515 tir1141151tt It) tApitult "slit Ii 5111
11( a And stl lip tit ,_211,11(1.5 ti I)Hfit ( t (lit 1111C1411t% bit tlittttIlti.tt.uittuti-
liii si I ,t ntituui In trl.tittitrd I IR' st.inc.tri -lulls; ins ((Is (-
Int lit ill Olt stud, ill ii \Ai itinv, tIlt t ..as, thr t (iu( unit ntaflun
it (pun( ii, ilt iii, ult II 51,( (al and final ( salutation. and a..t...-
no ill Ind di( Ii it t 1 .111 ,it it it 11111( tit pal Mit III lit "Alt pill Ill Ili( lilt:-
Q1,11Q .11141 it nil fl ut lull till titst sst t 5111 salt $41,15,1,1, ,1,1,",,,i

I 4.Ilitlflit«
1111« th,It tifilt Sit ilsIst Lit tilts ltichhilwl. (..altlittots
sill li,IN .1 OH ii iontoatil

stud, lit , takt ads uniaL.,, tit !lit 1)« iii t S5tIiI5ititl d'S ti ir.'iii(t ill (h)(
ilit ii Pit !hi 5i5( Ithr,(i()

dill' Int iuluili5tts isst .stn, lit tut ( Still .ifidt.to ()I the IIt 111(1111)cl5

, list 11 IS lit \ thil.ltin it) stiSt. till Ow 51,,t...ltp.tit It ant, lulu
at, nistlni tut. la, ( )tlo t s Inas ht. adminhatatur.,
( ((WIN( II N(11111( 1,1( It IllS slit Ii I al( «niti.i'ltos to It-
foal Ian.) \Ault pal t-tunt. tt Sit Iwo; it sputi,thilitit.,,
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ack isor% It1111( ii 111«qs %(11k. 10 1 ("1 WM, pI ()grant Mid
11,111(11r spet. 1,11 problems I his c omit 11 is appointe(I 1),. the c ()liege dean
and «insists inaink of mstrm tots, «nmsclors, and adnumstratot s at the
ollege I he API due( tor ( han s both the assessment teams and the ad-

s corm 11 meetings

Industry Involvement

,iddit um to n" ing IIH ( )llege la( tilts In the API- program
as eSaluators, assessor s, and members of the ads iSor t 011111 ii, the AN,
duet tor has made a ru h and produe use use of industr involvement
k \lien the inogiani %Sas instituted and first miser tised. industry SN,1N es-
pet 1411% tet epos: to dis«is el Orange Coast College as an adjunc t
their 05511 11)5e151«. prow anis and their educational «ninseling efforts.

15%,(, naming dire( tors became more intimately in% ed ill the
poe(..0 ant ( )le `AVM through the program himself. As a result, the !wo-
g/ ani has been lira% us subs( Hied r).. the «unpantes these students rep-
resented \\ old of mouth and direc t re«unmendation from sin cesslulA I) and Oat h been ruttment 1001.

PL«"Iditmlor fiOs wed usc Indt"flY
on the assessment teams Ss, ith good results Indirstr reprewntatis es are
enthnsiastu assessor s and prox ule good input into the workings of the
team buhrstr% iI esentatis es ,nre also nu hided on the ad% ism ( oum
as permanent member sdong %snit represemans es from senior wl-
leges

'I he stu C ess of the API. program is not onl% in its use of «Mege
tesorm es tO Merl dlt nerd`, Of ,,IIHICP'S in our oniniumts but also in
real fling out to those senior «illrges and «wpm-alums with a «minion
interest in tdm ational opportunities. This larger network pros ides
mu( h of the ( hall( nge and sec ures the future of this unto% ato, r program.

Alma 1 prO50, .1p,;(sh and Plultt, .! Ri Hit t,
It,,n loth than and dui 101 01 ,40107alitt rthu01100 al
(hant,0 (,oact C01111.,,e



The way m &huh one state utilized iomputer resources
sereue make inlormatwn atailable to transfer students
is described

ESCALATE:
A System of Transfer
Equivalency Information

Eleanor Al. Hendershot

In June 1978, the NI R higan Assoc lation of Collegiate Registrars and
Admissions Officers gathered fOr its annual artkulation woikshop. Ap-
proximately 100 members heard one colleague's suggestion. Why not
develop a «nnputer s swirl that would help students bansfer from tme
college to another in our state? Rec ept ion of the idea was both enthusias-
tic and doubtful. It would be a marvelous tool to have, but fat too costly
in terms of «operation and development. Still, positive dist ussions per-
sisted during the sessions and informally through the summei.

To understand the hallenge of such a venture, the reader should
know that ninet, instatitions of higher education in NI R higan enrol!
sonic 50,000 transfers Inc luded in the state system are fOurteen state-
supported 1 our-yea! institutions, twenty-nine winmunity colleges, plus
forty private colleges, and seven postse«mdary proprietary schools.
Each has its own administration, governance, and policies, and each
jealously preserves its autonomy.

Added to this is the growing public demand for ac «mntability.
In a time when educ ation at a lour-year institution runs from $5,392 to
$42,400, incite( tual transfer beconies a «istly mistake (1981-82 College

F I I Ihre. f bru4101,, 4.1 1,1,1- if.1.1.,011j, t 541
1- o. I 0 it, ,v,o411e1 l'10:

W-
t." %.,)
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Gott )lit it, Iht t t plk NN(

s is thy need to put tin kr knA,t1 boast s tri ot(14 t if applopt late oafis-
h. I \,,t1Ialdt state 1111011 (III. RIC ILI IllstIt4titC

pull( it that Wight 11(41 in. al (1)1.11)11 Still another la( tor is the inninida-
114411 tti 1.t'. In ttplt IA, till (1011.)IN anti 01111111 \ltll 1)1 t (.1111)1ile1

Intl( It uf till ,ot.( s4)1111 i liii ulilfillil Is Is rlissipating, the t"..p-
,4 Ii admissions in !son I. hut lIl'.()l'.( ki \A. piU(4itiniS

)ii i1tii1ti1 I 11111,111' (II owl( 1.tanding as in c\ l(1(.11(

tr.ollt ttI afl at IR (dation agternwrit litcloptd in 1 V2 1,1:11114 riot all
institutional 1 elm st man \,4., signed the (104 LttiitIit, I (1111111(M

«al( n bad at least been ailed
k\ 1111 till se k 11.11141114., in wind, ince thiklh,lkluals wet iii Septent-

bet I 1178 1 kl4 A.( full .1 1.11,111 Ill at HMI NI11.4 Papatella, hI gional (lite( tut
kluk m11411.11 set \ 11 s at tilt :sun( ik an ((1111141' "I (-sting St:1k It
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,uion of Collegiate Registi s and Admissions Officers (MACRAO)
iN.atc a statew «ntiputet-assist«I library uf U a nsfer eyrie alcncy in-

fotmation ,ind that a central clearinghouse be established where transfi r
infot mation eould be submitted b), pat ticipants and sten ed in computet
lied form. Information could be updated on a tegular basis by any par
tic ipant as needed. It was cm isioned that, from y cal tu y eat , participat-
ing institutions would only need to update whet e changes hake taken
place cm new ourses are being ek aluated. The main object i c was better
service to the student and to counselors or advisors.

The proposal was forwarded to the MACRAO executiee com-
mittee in NIan h and apprue ed by the association in June. Fie e commu-
nity olleges and Flee foul -year institutions were chosen to participate in
a one-year experimental period. Each contributed $300 to launch the
system. Table 1 lists the participants.

Institutional representatie es soon decided that, fOr the sake of
onsistuncy , fUrthet questions-pet taining to the formatting of data

would b«litcl ted to the computer consultant, while questions of inter-
pretation would be directed to the chairperson. The carrier of ESCA-
LATE dui ing this caci Cie k elopment stage was Muskegon Community
College. Under the guidance of James Yeakey , format sheets were dis-
tm ibute d to the fiee «mural nity eullege partic ipants, along ee ith instruc-
tions fin eumpletion. Community college course listings were com-
pleted, c ()pied, and fOrwarded to the five four-year institutions. EV. alua-
Gun of the courses by the receieing colleges included the amount of
credit gie en, whether credit was assigned to the particular course ur a
department, identific anon of the basic areas of education (that is, natu-
t al s( len( e, MA lal c ieta e, and humanities), and specific mmments of
t ransfet abihit (sue h as "first of a sequence," "es aloated upon arrie al on
ampus," dr "required firr transfer").

When eealuation of community «rIlege comm.!, was completed,
the seniot institution retutned the fut mat sh«ls to NIuskegon Commu-
nity College, where these were keypune hed and placed on «miputet
disks for later retrieval.

Nlan h 1980, first copies of the printouts were in hand, and
panic wants proceeded to cot rec t err ot $ in the'ciata. By June, final print-
outs were mailable to participating colleges and u me ersities.

alua t ion of the modelindicatedihat the.system had wen ked
eec II. Nine of the te ti institutions submitted the tequit ed papc m .eork within
the time lines, and the t (Tot ts were generated as pi utilised. This en«mt
aged expansion of the system.

Bcncfic.s

ESCALNTE, as originally erre isioned int ic ipated certain bene-
fits. It was hoped that institutions would dee clop ttansfet polic -les rather
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Tabk 1. MACRAO Participants

Two-Year Institutions
Lansing Community College
Macomb Community CollegeSouth
Muskegon Community College
Northwestern Michigan College
Washtenaw Community College

Four-Year lath/tams
Michigan State University
Northein Michigan University
Western Michigan University
Eastern Michigan University
Ferris State College .

than one-time course evaluatidns. Information availaBle to students
would be more complete and, therefore, better. Barriers to the efficient
transfer of credit would be lessened. Information provided would be
consistent and reliable. Ev aluations vuld be updated within a reason-
able time span.

Several unplanned benefits were-also realized. An increased ap-
preciation of eat h other's policies and concerns was sow, recognized by

the partic ipating institutions. Ties among contact persons of the mem-
ber institutions were strengthened. Communications improved between
different parts of the participating institutions.

Current Status
,

. In November 1981, the ESCALATE committee recommended
that the system be transferred from Muskegon Community College,
where it had developed as a punched-card operation, to Wayne State
University. Here, it will be on-line and interactive. Along with the car-

rying of accurate, up-to-date equivalency data, the ability to participate
in on-line conferences will be available. For example, a member who
wishes to pose a question to another member will enter that question
through the on-line cornputei onto the conference "bulletin board " The
receiving member finds a question awaiting him or her at the ESCA-
LATE terminal and can then enter a response onto the bulletin board,
seek further clarifkation from the first member, or refer the soluti?n to a
third membei . Multiple conferences may be initiated at this point In
like manner, the agenda for an upcoming meeting can be reviewed in
advance with consequent thorough preparation and gathering of facts

A participant on One campus who wishes to query the system
may seek advice from another participant or from the computer service.
In similar fashion, a panic ipant who has found a new waofiá1i6
part of the data base can so inform other members of the system.

This step tto ESCALATE's growth is appropriate because it al-

lows each panic iAng institution to use Wayne State University's facil-
ities only to the extent desired. For those colleges without terminals
available for counselor ose, hard-copy printout of equivalencies will be
available as a desk:Itop reference. Use of computer tjyrie may be confined

,2
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to oliginal enny and subscquent updates. For those institutions with
a% ailable tel mmals, forms of c oinputel usage inay be explored.
Certainly, un-line data cntry and updating %1 ill be used. Communication,
as suggested by the on-line conference feature, ill be possible. Those
institutions haNing their ow n internal computer serbic es may V+ ish to call
up the uniNersity computel Serb jct., read off the data base, and subse-
quently refer to this local information until an update is appropriate.

Access to ESCALATE can be arranged through the Merit Net-
work, the commercial TELENET to the nearest Merit institution, or
the TELENET "800" number to the um% ersity. Connect charges repre-
sent a considelably smaller cbst pel hour than to comparable long-dis-
tancc charges at the most distant point, $18.00 per hour for the "800"
TELENET numbel , as opposed to $25.00 per hour N. ia Michigan Bell
Telephone. In the most populous areas of the state, access through a lu-

ml c all to a Merit member reduces the cost of connect time to $6.50 per
hour.

Considering that a typical student query takes less than one sec-
ond of computer time, the charge per query would acerage $5.00 at a
distant point, w hilt; a user within local dialing distance of a Merit num-
ber would pay an acerage of less than $1.00 p,r query.. When use of an
institutional c omputer system is im luded as an option, the wst of a stu-
dent query is still further reduced.

What Made It Work
0 V'

The initial success of the ESCALATE project can be largely at-
tributed to the institutional representatiN es, indi N. iduals ho al e illing
to risk and to perseN ere. Communication continues to be a key fac tor.
Course equiNalemy decisions, for example, must be made w ithin the
ontext of existing institutional policy , to attempt to fOice institutions to

accept equi% alencies deNeloped by mnothc i institution would jeopardize
the system and create antagonism. To deny that differem es exist within
an institution legal ding thc at «Imam e uf particulal causes would be
less than ti uthful. Shorn uts-must_also lx. rc.sisted. This icquncslicciuent
meetings (1) of Institutional representanNes to determine approac hes for
the c omplet ion of ESCALATE data and (2), of equal importam c, of the
faculty to determine transfer credit.

Each institution represented pn the ESCALATE «nnmit ice «m-
tinues to absorb c osts of monthly mc et ings, workshops, I (Tim t pm cpal a-
t ion, and other necessary expenses.

Readers seeking further information about ESCALATE ale en-
ouraged to «mtac t the c urrent ESCALATE chairperson. Mrs. Karen

Vander Jagt, Admissions Office, M. :rigan State UniNersity, East Lan-
sing, Michigan.
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Material abstracted from recent additions to the
Educational Resources Information Center (ERIC) system
provides further information on articulation and transfer.

Sources and Information:
Revitalizing Articulation
and Transfer

James C. Palmer

The preceding chapters examine a wide range of topics related to trans-
fer and articulation. As a bibliographic aid to readers interested in ob-
taining additional information, this chapter cites recent ERIC docu-
ments and journal articles that deal with the articulation and transfer
process. The following sections review these documents and artieles un-
der four headings. (1) the status of the community c.ollege transfer func-
tion, (2) the success of community college transfer students at foul -year
institutions, (3) educational articulatkon, and (4) experiential learning.

The Status of the Community College Transfer Function

Recent literature on the commuiiity Large transitirTuncilun
notes the deeline of traraer education within the curriculum and exam-
ines the impact of that decline on the college, on the university, , and on
the student.

Lombardi (1979) notes the preeminence of transfer education at
two-year colleges through the 1960s, traces the subsequent decline in the
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number of students ern oiled in transfer programs, and examines factors
contributing to this decline. These factors include the growth of voca-
tional, community, and remedial education programs, increased com-
petition for students among two- and four-year colleges; and the aging
of the student body. Lombardi concludes, however, that the reluctance
of educators to break their tics with higher education and the increased
demands for improved humanities curricula will assure transfer educa-
tion a vital, though sr-ha-Bei.; uiieiirai rore.

Several authors examine the decline of the transfer function in
light of the educational Mission of the community college. ,Hayward
(1981) reaffirms the commitment of the California community colleges
to transfer education but notes the legitimacy of three questions. whether
all of the colleges will retain transfer programs w ith smallerenrollments,
whether community college transfer students are sufficiently prepared
for university work, and whether existing course and program articula-
tion agreements are adequate.

Cohen (1980) warns that the institutional legitimacy of commu-
nity colleges can be seriously threatened if quasi-educational activities
(such as fairs and recreational progratns) are used to replace the dwindl-
ing number of transfer courses.

Koltai (1981) argues that community colleges have an obligation
to closeAhe gap between the large number of students who say they want
to transfer and the small number who do actually transfer to a four-year
institution. He advocates the implementation of academic standards
and reports on plans to revitalize advisement procedures for tratisfer-
oriented students in the Los Angcles,Community College District.

Rendon (1980) stresses the importance of transfer curricula to
the disproportionately large number of minority students who begin
their baccalaureate studies at two-year colleges. While conceding that
community colleges have inct eased minority access to higher education,
Rendon notes that they have nut succeeded in reducing minority attri-
tion. She delineates ten recommendations for minority transfer educa-
tion, including complete articulation agreemtints with high schools and
universities, counseling and support services; and the designation ofone
college staff member to be in charge-of the-transfer-process.

Finally, Kissier (1980, 1981) writes from the perspective of the
four-year institution. He examines the impact of,the decline in commu-
nity college tiansfer education on unkersities, esP'ecially in terms of the
need to admit and provide courses for more freshman students' He also
argues that the excellent academic reputation enjoyed by,the under-
graduate division of the University of California is threatenedby the de-
cline in the number of community college transfer students and b their
relatively poor academic performance.
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Community College Transfer Students at
FoUr-Year Institutions

Se era] studies haYe been conducted to assess the persistence
and academic performance of community college transfet students at
four-year institutions. Most studies examine the grade point aerages
(GPAs) earned by the students after transfer, as well as their degree at-
tainment. Other assessment ci itct ia include college credits earned w hile
at the unkersity and student academie performance in relation to stu-
dents who arc "native" to the university.

Indk klual community colleges often conduct follow-up studies
of the academic performance of the students who transferred from their
institutions. In a series of reports, Gold (1980a, 1980b, 1980e, 1981a,
1981b) rc iew s the performance of Los Angeles City College transfers at
California State Unkersity, Los Angeles, and at the Unkersity of Cali-
fornia Among other items, Gold delineates the students' GPAs, persis-
tence rates, and degree attainment rates, findings arc yariously broken
down by sex. declared major, age, and ethnicity. In one study, Gold
(1981b) found that, ofthe 386 students who transferred to the California
State Unk ersity , Los Angeles, in the Edl of 1977, 24 percent were still in
attendance after three years, and 17 percent had receked a bachelor's
degrefe.,

Kirby (1980) rey iews the academic performance of 489 students
who attended Oakton Community College betw een 1971 and 1979 and

ho continued theit education at other institutions. Her findings rck cal
that a majority of the students went on to public colleges and uniy ersi-
ties. As of 1980, forty of the students were still enrolled at an institution
uf higher education and fifty-nine had ruck ed the bachelor's degree.
Findings are reyiewed for those students who had formally graduated
from Oakton and for those students who had not formally graduated.

Slark and Bateman (1981) examine the unk ersity GPAs of the
1,313 Santa Ana College students who transferred to the California
State Unk ersity System in 1979-1980, and of the 52 Santa Ana College
students who transferred to the University of Califot nia (UC) in the fall
of 1078. For students transferring to the UC system, GPAs are com-
pared with those of "nati e" UC students. Among other findings, the
study rel. cals that the unk crsity GPAs of those transfers who were eligi-
4 to enter the UC sy stern upon.graduation from high school were corn-

piffable-to-tliose of*"native"-Ut: students.
Two additional studies hae beer '.onducted to assess the perfor-

man( t ul nnmunity college transfer students on a statewide basis.
Richardson and Dou«.tte (1980) compare the CPAs, retention rates,
credits caned, and gt aduat ion tat( s of three student groups enrolled in
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baccalaureate plogiams at Arizona State University , the University of
Arizona, and NOrthern Atizona University. The three study groups are
(1) "native" university students who had completed twenty-four to
thirty-six credits, (2) students who transferred to the state universities
alter completing one yeal at a community college, and (3) transfer stu-s'
dents who had completed two years at a community college. In another
statewide study (Community College Sttulent Performance, 1981), CPAs for
upper-division students in Florida's universities are examined to com-
pare the academk success of "nativ e" and transfer students and to com-
pare the CPAs of students with and without the associate degree.

Anderson and Beers (1980) and de Wolf (1978) describe studies
conduc ted by individual universities to assess community college trans-
fer students. Anderson and Beets rev iew the findings of a longitudinal
study of 676 «immunity wIlege transkr students at the University of Illi-
nois (UrbanaChampaign). The university CPAs earned by these stu-
dents are «nupared with those earned by "native" university students
and by other students who had transferred from four-year institutions
III addition, the authors present a statistical analy sis to determine pre-
du tiv e equations «irrelating the pretransfer GPA with subsequent aca-
demic achievement, De Wolf ( mnpares the CPA and graduation rates
of 479 community «illege transfer students at the University of Wash-
ington with 100 students who were "native" to the university. Compari-
sons are also made between those transfer students who had earned an
associate degree and those who did not.

Lara (1981) and Neumann and Rieman 0980) repre-
sent studies that have been conduc ted to assess the fx tors that c ontrib-
ute to the stk cess it taihne ol «immunity colkge transfer students Lara
reports the findings of a survey of the 1,343 students, who transferred to
the University of California. Los Angeles (UCLA) during the fall of'
1977. The survey asked respondents to indicate how frequently they en-
gaged in various ac ademic activ ities at the community «illege and at
UCLA. These.activ Ines related to the use of the library, experiences
with lac ulty, course learning, and writing papers. In addition, the stu-
dents were asked to prov ide «imparative ratings of the «immunity c ()l-
iege and the UCLA ens ironments and to estimate their gains in aca-
demic and personal growth at eac h institution. Lara statistically' ana-
lyzes the 824 survey responses to determine differences between those
students who had chopped out and those w ho were still enrolled during
the fall of' 1979.

Neumann and Riesman review the findings of interviews con-
ducted with «immunity college transkr students who successfully grad-
uated from selec live, independent senior «illeges. The report «insiders
the students' c harac teirstks and bac kgrounds, their reasons for attend-
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iing a «nnmunity «Mtge, t le shock they experienced after transfermd
the factors contributing to their success.

Articulation

Recent ERIC doc urnents on educational artic ulation stress the
need for improved relations among all educational ley els. Luna (1981)
argues that cooper anon among high schools, community collegesind
universities is necessary tu assure the academic success of the growing
number of nontraditional, underprepared students. The author pre-
sents a model for a cooperative effort that would minimize the duplica-
tion of remedial activ ities at the seconda. y and postsecondary lev els.

Semer (1978) reports th: findings of a surv ey conducted to ?: sess
the v arious forms of articulation practiced by the Pennsy l ania commu-
nity colleges, including horizontal articulation (involving the inov c ment
of students from one institution to another at the same level), vertical ar-
ticulation (ins oh ing mov ement of students from one competency rev el
to a higher ley el), and adminisliative articulation (the achiev ement of
fiscal savings through shared facilities and services).

Traditionally, , articulation between community colleges and
univ ersities is thought of in terms of transferred credits and the progres-
sion of students from one institution to another. Peterson (1981), how
ev er, argues that the movement from lower div ision to upper div ision

,should be based on the measured achiev ement of competencies rather
than the number of courses completed and credits accumulated. Conroy
(1981) describes y ct another nontraditional approach to articulation a
contractual agi cement, whereby Northern Virginia Community Col-
lege offers se( tums of its developmental math course at George Mason
University. Conroy points out the benefits accrued by institutions in this
cooperativ e endeavor and discusses steps in planning and implementing
the course.

Besides articulation with four-y ear institutions, inc reased atten-
tion has been paid to cii ticulation between high sc hools and community
colleges. One papc r (Report for Florida Community Colleges, 1981) desc ribes
efforts omit-Hake n to improve the articulation of community college
wurses and sc rv ices with those offered:by-Florida's-set ondary-and:higher
education institutions, These efforts include draw ing up a formal articu-
lation agreement, developing a taxonomy of «mrses, and defining mini-
mum competencies.

Most orthe litCr atur u on artic ulation with high schools centers on
ational programming. Whitworth (1979) describes a cooperativ

prow« undertaken by Parkway West Area Technical School and the
Community College of Allegheny to plan and develop a task-lev el art

1u3
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motion agi cement (Or welding sequcnces extending from the high school
to the postsecondary.le els. Dillenbeck (1980) details the steps taken by
Schoolcraft Comrnunity College in Michigan to de clop forrnal articu-
lation agreements with the ocational education programs at twehe
area secondary schools. Woelfer and others (1980) delineate effortg, un-
dertaken in North Carolina to irnproe articulation between motional
programs in the state's high schools and comthunity colleges.

One author, howeer,(Waller, 1980), leaves the ocational area
and presents guidelines fur the establishment of policies needed to artic-
ulate high school social sc ience programs with those offered in two-y ear
colleges.

Experiential Learning

Community cclleges hac long recognized the N alue of learning
experienced by indiiduals on the job, through olunteei NN o r k , or in
other nonnaditional settings. Many colleges ha c established expel ien-
tial lcarning programs through NN hit h students can apply their learning
expel ;eines toward the award of college credit. Rigorous pi ocedures
hae been adopted to document and erify such learning so as to pre-
sere the integlity of the earned credits and to assure then artkulation
and transfer.

Sinclair Community College (Ohio) has produced a booklet that
pro ides procedural descriptions, guidelines, and exercises for use by
students in the t ompilation of personal portfolios that document learn-
ing through nonscholastic experiences and sere as formal application
fur college credit (Student Guide to Receiving Credit, 1980), Components of
this portfolio include an outline of important cc unts in the student's life,
a delineation 01 personal, educational, and cal cer goals, a y cal -by -y ear
record of experiences from high school graduation to thc present, a nar-
ratke des( ription of out-of-college experiences, and documentation fin
each learning experience.

Eisele and others (1980), in a handbook for coordinators of coop-
erati e education, pi esent guidelines fur de eloping, monitol ing, and
ealuating coopLratie educational opportunities that allow students to
document learning on the curl ent job, through work-study placements,
or through plat ements in local business. Included in the handbook are
guidelines fol foul actiities that must precede student placement in co-
operati e positions. recruiting students, inten, ieing them to assess
their motkation and commitment, selecting a suitable job position, and
assessing the amenability of the superisur to the couperati e education
program.

Coastline Community College (California) has de\ eloped a set
of booklets that assists students in apply ing for college el edit on the basis

"ar
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of expel iential hal twig. Riedd (1978) presents a handbook fin adults
ho did nut Lymph te an occupational or degi cc objectie but V% ho wish

to return to college and to request credit fur noncollege learning experi-
ences. The handbook guides the student in the preparation of a portfolio
that examines, identifies, desci ibes, and e aluates kat ning experiences
acquired outside of the classroom.

In addition, the college has de eloped a set of guides to bc used
by students in erify ing and e aluating noncollege learning experiences
in the areas oi tra el agency operation, business management and mar-

Acting, general office practice, accounting, administrati% e secretarial
Work, personnel Asociate, and sales and mai keting management (Stu-
lent 6uidefur Dmumenting Experiential Learning, 1979). The guides require
the students to erify knowledge and skills acquired on the job and to
measure their skills against specific behaioral objec ti% es established for
vocational courses offered by the college.

Finally, one article (Shisler and Eeslage, 1980) reports the
methodology and findings of a suiey conducted to determine the poli-
cies and pt actices of the Illinois community. colleges and seniul institu-
tions n garding el edit for noncollegiate learning. The authors examine
the types of learning experiences recognized by the colleges and the
methods used to assess those experiences.

Obtaining Copies of ERIC References

The ERIC documents (ED numbers) listed, unless ()them ise in-
dicatedire aailable on microfiche (MF) ot in paper copy (PC) from
the ERIC Document Reproduction Sen. ice (EDRS), Computei Micro-
film International Corporation, P.O. Box 190, Ai lington, Virginia 22210.
The MI' prk e fur documents under 480 pages is $0.91. Prices fur PC
are. 1-25 pages, $2.00, 26-50 pages, $3.65; 51-75 pages, $5.30; 76-100
pages, $6.95. For materials ha ing more than 100 pages, add $1.65 for
each 23-page increment (or fraction thereof). Postage must be added to
all orders. Abstracts of these and other do( uments in the junioi college
t ulk non at e a ailable upon request ft um the ER IC Cleat inghouse air
Juniot Colleges, Room 96, Powell Library,, Uniersity of California,
Los Angeles, California 90024. Bracketed public at ion dates are approx-
imate. jout nal at titles, those not marked with an ED number are not
available from EDRS.
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Actual data and policy decisions concerning transfer
and articulation are needed.

Concluding Comments

Frederick C. Kintzer

This Ne ol u me began and concludes with a call to mobilize a concerted na-
tional effort to rev italize the study of articulation and transfer to start a
new decade of research and implementation. Improved practice based
on systematic research should be the modus operandi.

Demands from state executives and legislators to take immediate
action are placing public schools and colleges, particularly community
colleges, on thc defensive, driv ing some to early and premature deci-
sions. While economic instability coupled with the shifting characteris-
tics of transfer populations present complex and, at times, UN crwhelm-
ing problems, sudden reactive poliu, changes with minimal empirical
evidence are temporary solutions, at best.

At this point, for example, we rely on educated guesses derived
from inferential rather than actual data when attempting to account for
transfer populations. Reports on regional and national trends are there-
fore in gross estimates. Precise definitions and identify ing procedures
vary considerably among institntions and throughout state systems.
Uniform identification and counting formulas do not exist. The re-
search talent of the nation needs to be mobilized to bring order to this
fundamental deficiency.

Other policy questions arc raised in this volume. On articula-
tion, what, in terms of transfer credit, is the relationship between basic
skills education (remediation) and collegiate education? flow can credit

KalLert. 1 41,1 %ea Ihreatons ( ormally Improttnt Artradaltox mid 7rawill, Rdahoniheps nn JO

San I rent ego jossevIbm, September 1982 109
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lot leai ning cON ct Ii inn the tiaditional lassroom and laboratory be
made more flexible w ithout low ci ing the quality of ac ackmit degrees?
St aueied throughout the clev en hapter s are examples of improv ed ar-
tis ulation and transfer activ ities and the rationale justify ing the pi ac
ii es. Howe% ei , these ale still los alized and isolated, and they hay e not

as yet influent ed broad change. While guidelines and/or policies have
been developed in v irtually all fifty states, these deal almost exclusively

w it li ourse and t [edit ext hange NA, it hin traditional systems and standard
ulums. Tiansfei lelationships betvreen nontraditional and tradi-

tional institutionsappeat in agi cements indiv ;dually negotiated Artic
ulation matters, sti(h as services for transfer students, are seldom found
in either statewide or individual institutional ompacts.

The opportunity fin- dialogue among national leaders on a regu-
lar basis is the obvious and ov erriding need identified in this v olume. A
possible model hn sot h as t ion «iuld be the 1973 College Transfer Con-
ferein e spousoled by the Assoc iat ion Ti ansfer Group described in the
[Ain't 's Notes, Updating and expanding the rec onnnendat ions direc ted
to los al, state, and national groups of educators, legislativ e agencies,
and oiganizations air the desired objectives. Conference participants
should int lude repress iitati'.t s fi.oin industry and labor unions that are
«mtinumg to expand and diversify education at`the «Alegiate level and,
indeed, from plop! ietai y ss hools And «illcges that enroll signific ant
number of dew ee-minded students. Educ ational brokels,-,%v ho now
sen e thousands of t !lents woildw isle, and hundreds of t olleges ;inti uni-
versities, int:st also participate in the dialogue if the new era of study is
to be relsitant.

Fuderu4 C is prolessor lizi;lier ((haulm in the
Gradual(' Sawa ol Ethuation, ("iaversily Cahlornin. Los elniyles
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-the Eiiit;614ettiites
,

The-beginning 4f gs-E19824kadeinic year is qn auspicious' time

tO renew discussion= Of arliculation -and:transfer, COlte0- and
universities tontinucunder heavy economic strain; and-public
institutions feel-increasing: policy pixsSure froin slate govehtments.

The-:diminishing numbers of IrO,ditional transfer-age:cohorts
encourage interinstitutional' comPetitionforathergroups who are
expressinttheir availability, somein-no uncertaiw termi. It is time
that we 'initiate efforts -to extend cooperation- among .the- various

institutions.and agencies now ogaged-in-higher education.
Cooperative plannin, must:necessarily include high cchobls and
other iiistilutiohs active in precollegiate educationrThifisrhe
primay missageaf this volume- ofNeW Directions for
Communitk-Gailes.
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