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SELF.-DISCLOSURE: FACTORS AFFECTING *
INTERPERSONAL ATTRACTION AND PERCEIVED
"APRROPRIATENESS N OrderNo.8128759
Baig, Susan MynerTe, Pu.D. University of Kansas, 1981. 200pp.

Many theorists have proposed that people wil! like better those .
who dnsc!o%more of themseives than those who disclose relatively
litle. So the many factors thought to influence this relationship

" are the intimacy level of the disclosure, the negativity or positivity of
the disclosure, and the nature of the relationship between the
discloser and the recipient. However, experimental tests of these
variables and the hypothesized interrelationships among them ha.ye
not produced consistent results. ’

Similarly, "appropriate” disciosure is often cited as a fundamental
process in the development of interpersonal relationships. Yet, ¢
precisely what variables are most influential in affecting perceptions
of disciosure appropriateness/inappropriateness has nof been clearty
articuiated.

This investigation was dwgned to further our knowledge about
the factors affetcting the relationship between setf-disclosure and

. interpersonal attraction as well as the factors affecting perceptionsof .-

- disclosure appropnaterms/mappmpnatem In addition to looking
at the effects of intimacy level and Ivalence of disclosure on sybjects’
attraction to a discloser and their perceptions of disclosure
appropriatengss/inappropriateness, this study expanded past
conceptualizations to include consideration of (1) whether the
disclosure is related to the ongoing interaction and/og relationship, o
whether it is past-oriented and unrelated to the ongoing interaction
and/or relationship, and (2) whether or not the disclosure is prefaced
by a statement that orients the recipient to the meaning of the

" disclosure for the discloser, and/or the intentions of the discloser in
disclosing. In addition, this stugly looked at disclosure in the cantext
of two distinct types of relationships, as opposed to.the more common
designations of relationships as between strangers, acquaintances or

240 subjects read a transcript of & conversation described as one
of the first interactions'between two women. The transcript ended
with the seif-disclosure of one of the women. Subjects then
responded fo'several scaled questions assessing their attraction to
the dlscloser and the percenved appropriateness/inappropriateness
of hér disclosure ~

Analyses of variance wera performed for the dependent mqasur?

Two results seem especially significant. First, although prior researc

has found that the disclosure of intimate neganve information often

. #leads to dislike and/or is seen as inappropriate, in this study such
I dnsclosura were relgled to drshlung and seen as inappropriate only.,”
when they were not nélated to the ongoing interaction and/or
.. relationship. When intimate negative discidsures were related to the
ongoing interaction and/or relationshjp, they were seen as very
appropnate. and the discloser was liked as much as wher\posrtive
information was disclosed.

Second, prefacing tdrsclosure,wath a statement that orients (he
recipient to the meamng of the disciosure for the disclossr and/or the
discloser's.intentions in disclosing, was significantly reiated to liking
when the relationship was elatlve!y fong-team in nature. Also,
sublecu petceived the di res in this condition as more
appropriate than those in the other thres conditions. In contrast, the
presence or absence of arl "orientation statement” did not affect
liking or perceived approﬁnatenss/inappropnatenea when the
relationship was.short-term in ndture. t L. *, a4
. Implications for future research, including the value of
dnnngutshmg between wthentnc:ty and self-disclosure, were
dnscussod R .
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~ relationship construct measures with behavioral observation of

-

THE EFFECT OF GELF. ESTEEM, RELATIONSHIP
SATISFACTION, CiﬁgEPTUAL COMPLEXITY AND PRESENT .
RELATIONSHIP COMMUNICATION PATTERNS ON THE
LEARNING OF COMMUNLCATION SKILLS: A FIELD STUDY,
N Order No.DAS203400

BAuGHMAN, DONALD ALLEN, PH.D. Un:vers:ty of lllinois at Urbana-
Champa:gn. 1981. 284pp. ) .

This study explored the relationship between several individual,
personality and relationship variables and the ability of participants in N
the psychoeducational prograrh, Couple Communication (CC), to %
learn and to integrate into their communication repertaires with their
partners specific communication skills. Individual measures of
relationship adjustment, self-esteem, conceptua) complexity, and
present relationship commumcatron patterns, along with the
demographic vanables of age. sex. type of relationship (1 e., married,
living together. close friends, or other), nusber of yeears in the .
relationship, number of children and socioecogomic status served as *
independent variables. individually ard collectively these variadles
were used to attempt to predictthe individual participant's ability to
integrate CC skills into their communicational behavior repertoire, as .
measured by the Couple Communication Skills Coding System

" (developed by the researcher) applied to pre and pdst 15 minute
samples of each couple’s communication interaction in the ‘context of
discussing a pr&ent problem or concern chosen from a relatlonshup
problem checklist. -

+ As &group, study participants mcreased their scores on
relationship adjustment and relationship communication pattérns,
nfirming fprmer research findings on the positive effects of Couple
mmunicatign. Coding system outcome scores behaviorally

mented som provement in the use of positive communication
complexrty scares did not ‘change signifi cantly. self«~
esteem scores decreased, pre to post, contradrct.ng togherresearch
findings, and suggesting the need for further investigation of this
construct and this self-esteem measure as it relates to the questions

n this study.

None of the construct variables (relationship adjustment, self-
esteem, conceptual complexity or present reiationship
communication) significantly predicted which participants would
change toward more€ positive use of the communication skills taught.

In terms of the demographic variables, married persons of higher SES
appeared more successful in the course. Duration of the relationship
and having children also tended to be associated with’ greater
success in larning and using Couple Communication-skills. Positive
growth in the use of CC skills was divided almosi equally between
dMninishing negative'and increasing positive communication -
behaviors. Comparing self-report évaluations ¢f the CC program’ with
the measures of success used in this study led to contradictions. All
pamcnpants reported positive effects of the course while self-report
constriét and behavioral observation outcome méasures
documented only about half the participants showed more positive
commumcahor;;ind relationship patterns,

Application of the Couple Communicatior Skills Codmg System to
couple's pre and post 15 minute communication samples, divided into
five minute segments, led to the unexpected.finding 6t the -
noncomparabuhty of pre and post five minute samples. This strongly
suggested that five minutes is not an adequate length of time for
- observing dyadic interaction for obfaining a reliable sample ofa
person's communication Hehavior patterns and repertorre This raises -
serious questions concerning the methodology of much interaction 4
analysis research, utilizing five minutes or shorter behavior samples.

This study combined the use of s&lf-report personality and

N\

>

.

L4

dommunication to measure the success of participants in improving -
their communication behavior pattefns and reperioire with their v
partner, In addition to providing a more robust outcome meagure of ¢
program success than did previous CC research, impdrtant
methodolpgical issues were raised regardiag the self-esteem’
construct and the use of five minute samples of communication
interaction as a reflectior of actual communication behaviéral . .
patterns and repertoires. None of the personarty or relationship \
construct variables successfully predicted Success in the CC program
however; marital status, socioeconomic status, having children and
duratmn of the partner relationship were related to positive growth in
the yse of CC skills, e ®
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' COMMUNICATION STYLE AND VERSATILITY, AS *__
[PREDICTORS OF DYADIC TRUST AND ATTRACTION -~ -
. - . ¢ ; OrdorNo 21429

CHITWO00, ANDREW Pl;espn P)(D Unlvers:ty of- Dcﬁver.’198‘lf L
169pp. - o

- Thefocus of the dussenauo‘n %33 upon the relg?nonal nafure of
interpersonal commanication. “Yhé purpose of the studywas to :
discern thé reiationship befween communication style, vefsaxnhty._

trust, and attraction. data were cathered intwo contextst |

supemsor-subordmate and marital. The data were analyzed at three
-alevels. The dimensional level concemed the relationship between
responsiveness, assertiveness, versatility, trust, and attrachion. *
Responsiveness and vérsatility were found to be positively related to
each.other and to trust and attraction. ess was related to
task attraction only: The style lavel of analysis concernedthe =~ °
difference betweed means of the four styles of communication on
trust, attraction, and versatility. The-"high responsive" styles of
amiable and expressive were found to have significantly higher trust, ° o
attraction, and versatility means. The dyadic level of analysis °
concerned how each style, taking into considegation the styie of the .
rater, rated all styles. The "high responsive” styleswere foundto -~ * ”
have significantty higher social attraction, trust, and versatility means.
Task and physical attraction were not siginificant. The study
concluded tha;\gponsaxenas and versatility were vuewed as :
- interpersonakrewards ina rolatnonshnp T

14

-
.
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RECIPROCITY OF SELF-DISCLOSURE: A SEQUENTIAL
'ANALYSIS OrdegNo. DAB212523.

Dinota, KATHRYN ANN, P1.D. University of Washington, 1981 103pp. .
Chairperson: Dr. Malcolm R. Parks . Sl -

Reciprocity of seif-disclosure is defined conceptually as mutual
contingency of self-disclosure, A's self-disclosure to B elicits B8's self.
disclosure to A, and vice versa. Areview of the.literature provided
evidence that the reported self-disclosure of mémbers of familial and
social relationships is related, thdt the-observed self-disclosure of
strangers interacting in dyads and ‘small groups is related, that an '
experimenter's or confederate's self-disclosure has a positive effect
on a subject's reported willingness or intent to self-disclose, and that
an experimenter'sor confederate s self-disclosure has a positive
effect on a subject’s observed self-disclosure. These findings have
been intergreted by some as evidence of reciprocit§ot self-
disclosure. However, none of the above findings provides evidence

that seff-disclosure is reciprocal. A and 8's self-disclosure may be -

related ‘mthout being contingent, and A's self-disclosure may have a .
_ positive effect on B's self-disclosure without this effect being mutu al.

In order to test adequately reciprocity of self-disclosure, the .
present stud¥ was performed. Each of eight subjects who were
unknown to one another, was randomly paired with three of the other -
‘subjects, and the twelve resulting dyads engaged in a series of three
half-hour conversations held at one-week intervals. The
conversations were a’bdio-tape tecprded and coded by trained

" coders. The coding system provnez a sequential record of (1) who
was speaking, and (2) whether the speaker was engaging in seif-
- disclosure or non-self-disclosure. Lag Sequential Analysis was
ployed to test whether.A's self-disclosure increased:the prabability
of 8's subsequent seif-disclosure, and vice versa. The resuits of the
data analysis indicated that A's self-disclosure did not increasa the
probability of B's subsequent seif-disclosure, and vice verga. Thus,
this studyfound no evndence indlcating that self-disclosure is -
rectpcocal
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exhibited greater confidence following the typical sequence; and =

_ report, observation, and structured interview, <7

’ ‘UNITIZAJION, SELF-MONITORING, AND THE PROCESSING

-parents dnd Garegivers'of children at

OF CONVERSATIONAL  SEQUENCES  Order No. DAB204902  «

\d .

- DouGLAs, WiLLIAM, PH.D. Northwestern Urtiversity, 1981. 140pp .
- This’study examined the manner in which high and low seff- _
mdhitoring persons degompose ongoing typical and atypical -

interaction sequences. Snyder's (1974) Selt- Momtorung‘scale was ’
‘used to define subjects as either high or low seilf-monitors while - . ,
Newtson's (1973) button-pressing technique was emoloyéd to

measure subjects famtlonmg of the sequences Pependent vaﬂables
were, theretore urlitization rate together with measures of recall,”
attribution, and social performance.

Analysid of the data indicated that performance 6f the unitization .
task significantly reduced subjects’ ability to recall information that -
had be€n presented verbally, particulagy ammongst those subjects who
viewed the typical encounter. Thus, the proposition that the button- R
pressing technique offers a reliable and non- regctnve means of .

- discovering the viay in which persons decompose interaction . -
sequences was not substantiated.. .
' Comparison of responses made by high and low self-monitors

;evealed nosignificant difference between the groups in regard to
‘either unitization rate or overall recall. However, the analysns did ,
demonstrate that (1) low self-monitors made more favorable
attributions of the femalé tagget than did their high self-monitoring
counterpagts; (2) attributional confidence regarding both targets
vaned as a function of an Interaction Type X Self-Monitoring
inferaction such that high sejf- “monitors reported more confidence
subsequent to viewing the atypical interaction while low self- monitors

(3) high self-monitors in the “typical” condition genegated more =
responses to a hypothetical soclal advnce than did subjects in the
other experimental groups. These findings ara discussed in
conjunction with previous research.

2
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PARENT-CAREGIVER COMMUNICATION IN TWQ KINDS OF
DAY CARE SETTINGS, OrderNo. DAS210489

GoncHaR, ELen C., PH.D. Temple Un:versity. 1982. 103pp. Ma;or : 4
Adviser: Susan Wheelan .

This study explored parenf-caregiver commemcahon in two kinds * ‘
of day care semngs neighborhood-based and employer-sponsored ,
on- site care. Proximity of the center to the parent's workplace or
Home is the dnstinguxshmg vanable. It was thought that this variable
might be associated with the frequency of communication and the
diversity of topics discussed ﬁetweencaregwer and parent, as well as

_their respectivé levels of satisfaction-with that communication. Plarent-
caregiver colnmunidation in employer-sponsored on-site day care
centers wad compared to thatin neighborhood-based eenters. The
relationship batween site and the amount of communication in terms
of frequency of cantact and diversity of topics discussed was tested,
as was the relationship between the amount of communication
between parent and caregiveg and thétr relatlve satisfaction with that -
communication. *

Data was collected from 134 pare nts and 36 caregivers from foug
day care centers serving a middle class populatlon Two of the

.genters were employer-sponsored on-site and located in Washington,

.DC. Two were neighborhood-based and located in Prince George's .
County, Maryland. Data regarding frequency of communication by
topic-and satisfaction with the currefit level of parent.caregtver
communication was gatlgered by means of quw;onnanre. caregrver\ -

. Significant positive relationships were predicted among the ghres -

dependent yariables: frequency of contact, diversity of topic, and levet

of satisfaction with Communication. It was further hypothesized that  *
e‘gloyer sponsored on-site

centers would commumca@ fnore frequently, about more topics, and

be more satisfied with their cdmmunication than parents and

care§ivers of children at neighborhood-based centers. . ... (Author's

abstract exceeds stipulated maxumum length. Dnscontmued here w:th .

permnss:on of school) UMI . p
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- L - descnibed, modeis of relational developmentwere identifled, and !
SYNECTICS; .A SOLUTION-CENTERED APPROACH TO - conceptualization of dimensions of communicative behavior in the .
_SMALL GRQUP DISCUSSION Order No. DA8206560 - development of interpersonal relationships was presented. .
GRAY, Bennie Lynn, PH.D. Ohio University, 1981. 202pp. Director of " Thefocus was on communicative behavidrs in the development of
# Dissertation: RayE. Wagner . ° o T relationships from acquaintanceships to close friendships between

- - #Mand within two cultures. The data were.obtained from American and
Middle Eastern subjects at an intra, cross, and projected cross-

- -

;The pufp e of this study is to investigate the potential

significance of synectics to small,group discussion in the flieidof cultural level, Each sybject completed six forms of a 30-iteq. *-
Soeech Comuncaton More iy e problen of Fielaury - qustonnalrdgnaam an et o calersi e t ey
. | . ] of'the three . \
discernable advantage from which to view small group problem- Analysis of communicative behavior progressed in three phases:
‘ wh#:g\l:ofmfgﬂa%g':sm;r;:;tgggziw include reviewing‘ pertinent  ~ ﬂ) an examir:%tion of thEe partems whieh chara%teritz,gr:he natureof
| onsc . mericans’ and Middle Easterners' communicative behavior
smali group discussion literature from 1939-1876 and 1956.1976 fof’ _ descriptive systems in the development of their intra, cross, and
synectics literature. The conceptual limitation of this study examines projected cross cultural relationships; (2) an explorationof the
the ;elattnglnlpetgteen g;oblg m.solvnglg and s'zpectx:: gyl:‘ t:\; hile dimensions of comgzmicative behavior in relationship development at
contextual limitation éxamines problem-solving a 1CS whil@ the three levels; and (3) an examination of this impact of culture and
the contextuallimitation examines problem-solving withi e"domain personal demographics on Americans’ and Middle Easterners’
of small group discussion in Speech Communication. ] . commupicative behaviors durir;b the development of their
. In Cgt;gt)er 1, dMU$lc;r; ttextt’s :rom‘a th:{g-men year r::nod relationships from acquaintanceships to close friendships. 5 )
. (19381 were examined to determine: orngin a _ Results revealed differences between and within the Am rican and
development of small group discussion, {2) the first text toassociate __ Middle Eastern cultures. Amencans and Middle Easterners perceived
John Dewe);'mﬂective f:h";:km?h Da:ern to tttilscussslon. 3) etl;e h the dimensions and patterns of communicative bebavior differently
- variations o ey's reflective thinking pattern as presented in the during the development of their relationships.
literature; and, (4) .the research agsociated with various problem- Results also revealed that the generality of a useful, applicable

solving patterrs of discussion.

\ % intra.cultural system of communicative behavior is doubtful, while that
Chapter lllprovided an alternative approach to the refiective "

. of a cross or projected cross-cultural system is possiblein the

thinking pattern of problem-solving. That alternative was synectics. development of fnendship refatiqnships across cultures.
\Literature of W. J. J. Gordon, expressed by $ynectics,g), was Replication of this study with different populations, typesof
e compared to George M. Prince's literature, synecticsy,, to determine relationships, and settings; precise, objective operationalizations of
*  similarities and differences. “An overview of various problem-solving . variables; and conceptualizations of trans-cultural djmensi_ons aqd
*> " approaches in discussion literature were outlined. it was determined factors were suggested for the formulation of a model of friendship
that both synecticsg, and Synectics,, were representative of solution- development across cultures.
cefitered problem-solving approaches, but only synecticsg, satisfied . . PR :
the Criteria of a creative approach. After considering the relative . 3 . .
strengths and fimitations each poteqtially bring to small group . C -
discussion, a determination was made in faver of synectics). . . -
Chapter IV addresed the similarities and differences between - . -

N synectics(p') and the reflective thinking pattern. Synectics,; was also ] ,
comipared to methods of discussion, techniques of discussion, and

techniques for achieving individual development. The chapter N THE EFFECTS OF ANXIETY-AROUSING MESSAGES IN ,
provided a summary i the specific points at which syriectics;, can GROYUPS ON QUALITATIVE DIMENSIQNS OF FEEDBACK IN
contribute 1o small group discussion.'The limitations of synectics, to HIGH AND LOW COMMUNICATION APPREHENSIVE |

small group discussion were also discussed. o INDIVIDUALS Qrder No. DA8203674

.~ Chapter V provides a summary of the inquiry to include specific

recommendations made by the researcher suggesting ways in which HRRRiS, James Davio, Pu.D. .The University of Florida, 1981. 1§6pp.

” hodifications of the syngcticsy, procedore can provide greater Chairman: Anthony J. Clark .
oertinence to small group discussion, The potential contribution of The purpose of this study was to explore the effects of anxiety
o ' synectics,, to other areas within Speech Communication are grcwsing messages on the quality of group feedback when presgnted
’ mentioned along.with those areas relating to Spegch Communication . in groups composed gf high and low co_mmp_nit:a;ion apprehensives.
sych as therapy, management, and education. In spite of the diverse The experimentai design wasa 2x2 analysns of variance determined
applications of synectics, and the strengths it brings to small group, by the level of communication apprehension (high-low) and type of  *
discussion. synecticsg offefs no ganacea for all types of problems -stimulus statement ‘(unequwocal personal commitment-
¢ which groupsmight encounter.- K . facqt:ousness}. Trained confederates injected the predesignated
' stimulus statements into three-person groups, one of the three
. , individuals peirig the confederateyLeathers' Feedback Rating |

Instrument {1969) was employed in the analysis of the firstfive

- 3 P N
(, . . feedback résponses following thé injection of the stimulus statement.
* . Three trained judges evaluated the audip-tape recordings of the
» Y - group discussions. Overall reliability coefficients between the three .
. - judges on each scale item across all group's were found to be quite
. - . ’ © ' low. The experimenter then recruited two expertjudges to rate the
COMMUNICATIVE BEHAVIOR |N THE DEVELOPMENT OF groups’ verbal behaviors. As was the case with the initial three judges,
FRIENDSHIP: A-CROSS-CULTURAL PERSPECTIVE v the reliability coefficients between the two expert judges were quite
. ‘. - i Otder No. DA8210198 low. The test of hypotheses consistegd of the separate evaluations of,
- i P each of the two expert judges for€ach scale item. gt ,
Hasmouo, MoHAMMED-NAZH 1z210EEN, PH.D. Purdue Univarsity, 1991‘ Results indicated that high communication apprehengfve
. GESpp. Major Professor-Ralph Webb, Jr. =~ - -~ exhibited less relevancy, atomization, fidelity and involvement as well
) Thi explored the communicative behavior in the R as greater tension in their feedhgck responses to anxiety around
‘ uw:p,s,:::ty ofx;‘,’,t::-pegonm relationships between and within « . messages than did low communication apprehensives. Since the .
— cultures, The study began by 'mappin‘g perspectives and approathes® inferjudge reliability-coétficients indicated that all the judges were not
3 dev’el{;bmenfin human relationships. The conpection between ) rating the samewerbal behaviors in similar ways, discussion of these
¥ . 'communicative behaviorand interpersonal relationships was - results focused on the validity of the Feedpack Rating Instrument as a -
. . e K -~ . A ' measure of smjll group communication process. - 5
. o - H B .- . L. .
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THE THERAPEUTIC EFFECT OF THE SELMDISCLOSURE
. "TECHNIQUE IN THE REHABILITATION OF DISABLED
lNDIVlDUAI:S YAN ANALYSIS OF COMMUNICATIVE
BEHAVIOR) . VrderNo.DA8204068

. HouwMes, RoserT, Jr., PH.D. State University of Néw York at Buffalo, .
1981. 281pp. )

.. lisheresuggested that there exist widéspread miscopceptions
~about the personal qualities of disabled individuals who the _~
opportunity to make it on their own. Self concept and understanding .
involve a system of attitudes toward the self and body image; persons
. r Project and express values, needs and feelings whenever they .
understake tasks in lite. While history records many'instances of self -
pnde and positive self esteem of the disabled in geperal, many of this
" . popuiation are psychologically categorized into petsonality modes, -
Traditional analysis of t ommunicative behavior between counselor
and chient fqcus upon the individual as stimulated by, and responding
.. withlanguage to ascertain what goes.on inside the individual,
“frequently stydied the observable events occurring between the
indivdual (Laffal, 1965) He noted thatin exther case, what language
does for amd what language does to the individual are the questions
of importance The appraach of this study 1s based on the notion that
the necessary requisite for effective communication and rehabilitation
is tofocus on verbal feedbackdrom autobiographical accounts of
disabled individuals where circumstances are differentiated, isolated
and. categorized into feelings, fgeling kind and clustering activity. Alf
face to faceinteraction has been recorded on audio tape, transcribed
, intoatextdad subsequently analyzed and organized as to how the
respondent felt and how analysis of audio and video specimens
-offered much to the primary agent's (coundelor) ability to act.as .
trainer for client to achieve indepth clarification, self understanding of
his own verbal material. ’ ’ .

The respondents’ response pravide the experimental base in
communicgting empathic understanding. Respondents are felt to
achieve empathic understanding.when one can identify the feeling
tone communicated by the s&f. The self disclosuredechniques greatly
improve the quality of life and communic ation betweeh counselor and
client. -
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ORIENTATION SITUATION, COMMUNICATING, AND

ACCURACY IN GROUP PROBLEM-SOLVING .
’ ' OrderNo:DAB212563

[ 4 -
Kim, Hax Soo, Pr.D.-University of Washington, 1982. 125pp.
Chairperson: Professor Merrill Samue!son

This study related co mmunicating acts to accuracy in a group
problem-solving context. It focused on fou!' postulates of )
communicating: (1). communication functions as informgtion
exchange: (2) information as content is caru"ied by communic ating
acts; (3) one person usually picks up some information.transmitted by )
another; and (4) successive communicating enhances the accuracy
of estimating each othet's oriéntations. walized 25 8

Crientation was to & proklematic situation conceptuali
systemic‘:tt;uogture com:o'szd in sequence of Antecedent, Problegn.b
and Cpnsequent sectors. An orientation gituation wasfepresented by
filting in each sector, using Carter's pigture‘langyag‘g(Pl)'(). PIX
involves identifying elements and relations in the orientation. and

“Communicating was explicated into concepts of act, content,
action. Of these, acts werefocal in this sfudy. Accuracy was
' comespondence batween one’s estimate (P1X) of the other's t .
orientation the other's actual orientation (P1X). Two hypotheses
were formulat®d: (1) accuracy would be greater with more h equal
communicating acts, and, (2) accuracy would be greater with equ

distribution of communicating adts over actors. . et A

(( Each group consisted of three members (two nalve sub;ec“ A

~ $and B, and a confederate, C). Comrfunicating occurred non-fac
\_face to reduce interpersonal involvement. Inflation and academic
performance were chosen as twq major problematic situations.
Before discussing these situations, each groyp member prepared ah
PIX of his own ofientation to each problematic Situation. Tr!fn. eac

Qo . - bl
ERIC. "~ - . .
o T L .

b

vt

triad discussed each problematic situation via written messages over «
three periods (dealing with ofie orjentation sactor in each period),

After each period, others' orientdtions were estimated by each, using
.PIX. The estimated PIXs were compared with actual PIXs to measure .
accuracy. . ¢ -

“ Hypothesis | (More vs. Fever acts)was supported--most strongly

fot infiation, the Consequent sector, elements, and persons A and B

re person C. On the other hand, HypothesisJl (Equal vs! Unequal) was
supported only for academic performance, the Consequentsector,
elements, and persons A and B re person C.

. LR ]

MOTHER-CHILD GOMMUNIéATION AND THE ACQUISITION
OF DEIXIS . Or'dgr No.DA8210928
Leving, Linoa NEWePH.O. New York University, 1981. 246pp;

Chairman: John S. Mayher N \

Thedeictic system in adult grammar is a complex one. Words such
as this/that/hese/thera have shifting reference points and involve a _
system of rules regarding proximity of the referent to the spéeaker. In

. Spite of their complexity, children begin to use delctic terms very early

>

r .

> .

“

in'the language acquisition process. This study attemplts to take a
“snapshot” of five children in the beginning stages of language
development in communication with their mothers and to describe the
deictic acquisition processin these children in a natural language - .
context. ) \ L.
Five mothe!.cnild dyads'Were videotaped in a playroom setting
and the language and situational context transcribed. The ages of the
children ranged from 30:16 to 32:25 (months and days). The deictic
data for the terms thisXthat/hera/there were analyzed for the
‘expression of two distinctions in the speech of the childran and their
mothers: the demonstrative-adverbial distinction and the proximal
distinction. The semantic intentions indicated by the deictic terms
were identified. The data were further an8lyzed for evidence
concerning Braine's theory of positional patterns (1576) as it relates

to deixis. A finatl analysis compared each mother’s deictic language to -
that of her chijld. ¢ .

Results indicated that all of the children possessed a deigtic for R
the demonstrative distinction and most of them used a deictic for the
adverbial distinction. Only one of the children showed évidence of
understanding proximity rules for the four deictic terms. .

_ Evidence of positional patterning was found which indicated thate
the children were mostTikely acquiring deixis through astrategy of .
attaching one meaning to one deictic term within a positional pattern. -

A final comparison of deictic term and d;ictic pattern choices
Between each mother and child found a gréat deal of similarity
betwéen mother.child deictic choiceg. Possible contributing factors in
the speech of the mothers for deictic acquisition in the children
include: (1) Preference for deictic terms over lexical labels, \

(2) Consistency of deictic term and deictic pattern preference,
(3) Saliency of deictic term position, {4) Context of explicit reference.

Implications for teaching English to young second language ‘
fearners are discussed. . . . s
/r :
\/ 50 - ‘
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EFFECT OF COMMUNLC.ATEé-BELIEF CONGRUEN(E_E, '
PREJUDICE, AND ATTRACTlVENE$S,0N SOCIAL CHQOJCE _°
MOHAJER-SHOJA't, FARIDEN, PH.D. University of Southern California,
1981. Chairman: Professor Edward M, Bodgken T

This investigation reviews refationships among communication,
prejydice, and social choi® of work-paftner for Southern White
subjects and Hispahic confederates. The study also tests the gﬁect of
agreeing-disagreeig belief related mebsages, subject’s assessment
of nonverbal attradtiveness emitted by confederates, and subject's | “
self-report of previous communicatiorrcontact with Hispanicsintwo * '
topic conditions, refevant and irrelevant to the Hispanic culture.
Measures of the subject's previous communication contact with .
Hispanics were used to determine the two-levels of attitude-prejudice
and beliefsprejudice for prejudiced subjects. Interaction between
these vanables and some demographic variables-were investigated.

The data suggested a resounding effect for communication of ) .
agreement on choice of wotk-partner and indicated complex relations R
- among these and prejudicial attitude and prejudicial belief. The ;
conceptual gistinction between attitude-prejudice and belief: .-
prejudice was verified by the data. .

-
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" . INTERPRETIVEI THEMES IN RELATIONAL COMMUNICATION
’ ' Order No. DA8212602

»  Owen, WitLiam FosTes, Pu.D. Upiversity of Washington, 1982. 285pp.
- Chairperson, Profelsor john Stewart L el

This study interprets some meanings peaple have'or the concept
“relationship,” as revealed in the terms they use to describe their own
relationships. The goal of the study istobroadepour . *+
conceptualization of relational communication. The researgher asked
the question: "What are the themes of communication people use to
characterizs their relationships?” . .« < L
. Thisstudy differs from previous research on relationships in two
ways. First, it expands the concépt of relational communication
beyond the “control-style” dimension. This expansion results froma
shift in focus from styles of communication to relatianalimeanings.
Second, this study offers a conceptualization of relational
communication based én laypersons' talk about their relations, rather
than on their responses to prestructuraed scales. ¢

. Aninterpretive framework based'an Paul Ricosur'stext  _ |
interprettion.theory is given as a rationale fortheresearch - .«
procedures. The study employed’three report tasks to generate oral
and wntten descriptigns which were then treated as texts needing

- interpretation. The three tasks used in the study were: (1) audiotaped

dyadic discussions, (2) audiotaged group discussions, and
(3) individually written relationship logs. The fifty-five reports or
“texts” collected in the study involved 118 participants and were -«

. collected with the assistance of seventy-six contact persons. There'

was a concentrated effort to maximize participant differences on age,
sex, efhnicity, equcation; occupation, marital status and duration of

-

relationship. The eports were read dr interpreted as textsin three, ...

phases: (1) arandom ordered, non-stop reading, (2) asecdnd
randorh ordered reading during which thé texts were interrogat .
using tfie research question, and (3) aconstruction &f verbatim
accounts juxtaposed with thematic explanations.

The study resulted in the identificatiod of seven themes -~
participants use to characterize their relationships: (1)} commitment*
to the refationship, (3} involvement in the relationship, .
() relationship.as-work, (4) relationship-as-unjque¥special,

(5) relationship-as-fragile, (6) relationship-as-consideration/respect,
* and (7) relationship-as-manipulation. - . *

The study explicales eachi theme. In addition, themes are
combined to gain further understanding of relationships, and the |
benefits of viewing the meanings of the seven themes as e
communicator styles are explored. Finally, the study examines the
potential for analyzing &nd interpreting discourse as a text,

7 . .

sOWER ORIENTATION AND COMMUNICATION BEHAVIOR
Order No. DAB209759

.PAsTRICK- Miriam MCMULLEN, Pn‘.D. University of Denver, 1981. s

116pp. ~
. The purpose of this study was to investigate the question, “Is the
way that individuals view or conceptualize power reflected in their
p communication?" To answer this question the following

ure was followed. The Cavanaugh,-Goldbdrg, Larson Power
Onentation Scale was administered to a sample of undergraduates at
the University of Denver.g he students in this sample were then
organized into four-person discussion groups. Each group was given
e same discussion task. Next, the message behavior of the group
rmembers was coded by observers from behind a one-way mirror. The
cbservers usad the Bales IPA Category System to categorize the
message behavior of each group member. Two series.of correlations
were cun to analyzs the data: (1) The absolyte frequency data (the
axact number of responses in each Bales IPA category) were
correrated with each of the six power Orientation scores; (2) The ratio
¢ata (the percentage of the total number of responses thatthe
responses of each IPA category represented) were correlated with
sach of the six power orientation scores. .

The study found support for the-hypethesis that there is a
" rslationship petween an indgdual's power orientation and his/her

Ad .

sgmmunication behavior in\a group context. Significant but low
sorrelations werefound in bbth the ratio ard the absolute frequency
_ 4hta sets between: (1) “power as good” and "gives oginion,"
O ower as resource dependescy” and “dramatizes,” (3) "power
|- R | C iinctive drive” and “triendly,” and (4) "power as charisma” and

. a8 friendly.”

2
.
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THE RELATIONSHIP BETWEEN THE:INTELLECTUAL gN‘o
SOCIAL TOMPETENCE OF YOUNG CHILDREN AND THEIR
MOTHERS' LEVELS QF COMMUNICATIVE BEHAVIQR WITH
. AND THEIR COMMUNICATIVE ATTTUDES TOWARD
CAREGIVERS Ordet No. 048209929
. Potiman, Mary Jo, PHD. The i\-loqida State University, 1982. 128pp.

.Major Professor: Virginia P. Green' .. .

The purposes of this study were to deternting whether there is:
(1) adifference between thd intellectual and social competencq of ,
> young childrenand the levels of communicative behavior of theit *
' mothers with aregivers, (2) a relationship between the intellectual
; and social compatence of young children and the attitudes of théir
mothers toward communication with caregivers, and (3) ‘a'

. . relationship between the attitude scores of mothers toward .
cammunication with caregivers and the mothers' communicative
behavior with caregivers. The subjects were 47 full-time day care

. - children who were 2 years B months to 4 yearsQmonths and therr -~

. . mothers. The children had been enrolled for less than six weeks in
» day care. e - R
* +Toiest the hypotheses, four instruments were used. The Parent

. Attitude Toward Caregiver Communicatior was coghpigted by the
parents to measure attitudes toward communication with th‘e
caregiver. The Parent Participatory Communication Checklist was
complited by the caregivers to measure freq vency.of c,om;numcatim
of mothers with the caregiver. The McCarthy Scales of Children's
Abilities was administergd to test intellectual competence. The
Harvard Preschool Project’s Social Competence Checklist was given
= . to measure social competence. S

N Findings indicate a significant difference between the inteilectual
and social competence scorgs of young children and the levels of

©

. o .

[y

.communicative behavior of their mothers with caregivers. There wasa

" significant relationship betweendhe: (1) communicative attitude .
scores of the mothers and the intellectyal and social compétence -

~

scores of their children, and (2) communicative attitude scores'ot_ the

. mothers and the commbnicative.behavior 9f thg mothers.
For this sample, it was found that as children scored higher on

.

intellectual and social tests, their mothers made increasad efforts fo .

become knowiedgeable consumers of day carg service for their

«,% ‘,. . children..The results suggest that the mother-caregivef intgraction is
highly attitudinal. . L ,
N ' -~/ - .

HETEROSQCIAL COMMUNICATIVE, BEHAVIOR: THE
DEVELOPMENT OF AN' ASSESSMENT -INSTRUMENT

. " Order No.DAB208372°

PRISBELL, MARSHALL, PHD. The University of Nebraska - Lincoln,
1981. 194pp. Adviser: Gustav Friedrich ‘ T

. * This investigation developed a 50-item, seven-interval, Likert-type
assessment instrument to mgasure heterosocial behavior. The eight
dimensional measure taps the domains of conditioned anxiety,
_hete;os.ocial apprehension, heterosocial expectation, heterosocial
importance, heterosocial skills, physical attractiveness, activity, and

. proxi;mty. Construct validity was supported for all dimensions but
conditioned anxiety and heterosocial importance. Predictive yalidity

. was assessed by means-of canonical correlational analysis. Results
indicated the emergence of two significant canonical variates. The
first garl\onical variate indicates that heterosocial importance, activity,
proximity, heterosocial apprehension, and heterosocial skills predict
heterqsociql satistaction ang heterosocial quantity while the second
canonicy] variate indicates that conditioned anxiety and physical
attractivexess'predict heterosocial satisfaction. Whil@these
relationships are significant, thay accouht for only a small amount of
vdriance (i.e., 28 pagcent and 14 percent respectively).

Plausible explanations for limited predictive pdwer are: {1) the

~ Canonical cofrelation vector for the relational practices variabfes is
not adequat&;due to low correlations among the relational practices
van‘ables: (2) ,!Tje relationship‘Between the refational practices
variables and féterosocial satisfaction and heterosacial quantity are
moderately low; and (3) the criterion variables used in this :
" nvestigatioh maylack content validity. )

Additional research Should study other heterosocial assessment
asures (l.e., behidvioral meqsures, self-mo nitoring and self-ratings,
an -ratings) which can be used for researching the area of
minimal dating™tvadditjon, future research needs to examine various
treatment Apprgac oth in package and component form, and the
relational practic bies, so as to better place individuals in
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* CHILDREN AND ADULTS

N .

- This trend was interpreted to reflect increased overtap in children's
. and adults"communicative systems. Attemplts to investigate the

Sl: lCus. where an issuf refers to a general principle of activityfand ar
( - T
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'MISUNDERSTANDINGS IN CONVEéSATIONS BETWEEN

N *Order No. DAB212115
SPRA TOS, GEORGETTE ANTIGONE, PH.D. Univarsity of Calitornia,:
Berkalsy, 1981, 207pp. * :

Wis research was undertaken in order fo provide descrigtive .
information relevant to $mea of tha theoretical concerns of oo
. developmental saciolinguistics. it was proposed that analfsis of
misundbrstandings in conversatiohs between children and adults
would reveal information regarding the development of
communicative competence. Misunderstandings occutdngin
* conversations batweeh adults and eight ciwidren aged 2-8 in home'
-settings were analyzed both in terms of their immediate sources and
their frequency as a function of age using a microanalytic, multi-level
‘approach to the description of communicative behavior, |
_ Eight categories for d?cribiqg the sources of observed
misund ings were developed inductively. These intluded
background noise, phonalogical sources, lexica) sources,
grammatical/sematic sources, referential sources, attention
getting/conversagjonal timing, addressee confusion, and speech act |
* interprelatioq. Analysis of the relative frequency or occurrenceof . !
each sourc€ in adults' misundurstandings of childref (C—~A
misundgrstandings) as compared tG children’s misunderstandings of
adults {A-£C misunderstandings) reveated information about the
reldtive imporiance of these soyrces as determinangs of ) .
hisunderstandings. - ’ .
The most frequently identified sourges’in both C~» A dnd A~C . -
misunderstandjmgs were phonological‘and refefential, whereas '
rammatical/sefantic, attention getting and addressee problems
were rajgtively infrequent in bofh participant groups. The fregbency of
both lexical soutces and speech act misinterpretations was
substantially higher among A~C than C—+A examples.
Interpretations of thesa findings required more detailed analysis of
examples within each source type. This revealed differences inthe
communicative performance of chijgren and adults which were
efplained in terms of underlying differences in interpretive frames,
knowiedge of signalling conventions, and cogaitive performance
factors (information processing capacity, attentional focus and
egocentnism).-Analydis of the fr:guency of A~ C misunderstandings
revealed a decrease in occurrerice as a function of the child's age.

-

.

1] -
A

specific age trends Within source types were limited by insufficient
nymbers of examples in some categories, However, developmental
hypotheses for fufther testing were generated Sy the analysis.
Themajor chtribution of this study was to demonstrate the yalue
of this type of microanalytic study of misunderstandings in 1 viding

evidence, dt multiple leve|s of communicatiye behavior, of the
devetopment of children's ability to progute tohesive distourse.

-~

THE' 1SSUE-EVENT DISTINCTION AS AN ASPECT OF ~
CONVERSATIONAL. COHERENCE: A RULE AND ITS SCOPE
CONDITIONS _ Order Nb. 8126663

TRACY, KAREN, PH.D. The Un;vqrsity of Wisconsin - Madison, 1981,
%14pp. Supervisor: Associate Professor Dean E. Hewes

According to drice.‘people use rules to guide their conversational
behavior. One of the most important of these is the relevancy rule;
that.is, conversationalists should make their femarks relate to their
partners. Six experiments were conducted to define more, precisely

- what this rule means and to testhypoihesized explinatory bases.

-, Drawing upon the discourse literatire, two competing bases tor the
conversational rule were identified. The “local” basis proposes that -
coherenck inconversation is the result of chhesive and within- *
sentence mechanisms and generates a conversational rule that ’
states, “make your comments relate to thé Jast thing your partner
says.” The “global” basis proposes that the connectedness of
conversation 1s the result of ofganization above the level of sentence -~
pairs and generates a'conversational rule that states, “respond to the
mainpoint of your partner's conversation.” A conversationgl .’
structure was described that permits o€ople to deterq\ine‘ e main

Q 1t of the discourse;the structure consists of two urutg,issues and

B
DR . , xR
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\ . . « 7 .
event refers to a particylar episode of exa.rgme It was argued the
chnversational rulegenerated by th lobaltramework and in d

particular the issue-event structure..was more tikely to be the rule -
‘ ' people actually followsince it was consistent-with discourse- ! )
" Uprocessing principles. Experiments 1and 2 tested thisclam. | J

Experiment 1 found people made topicalily judgments ds predlicted by .

1

-the global structufe’ Experiment 2 demonstrated thevrelevancy rule
« generated by the global structure was the one’ peoplecused to
evaluate the appropriateness of conversatonal responses.
Expenments 3. 4.'and 5 examined the

[ -

a

ntexts under whichthe .

. - reievanc¥ rule applies Two scope conditions were identified. The*®

" = first, grounded in cognitive prinaiples, was tr;eﬁcomprehensxbility of
the dichurse.~when the §gqé.ker‘s message is easily understood, the

-~
»

relevancy rule 1s in effect’ The second. grounded i socidl principle:s.
was the mpaqriance, of the message to the speahker. when the message
s important to the speaker. the relevangy rule also is in effect.
Expenment 3 testedithe claimeg apphcabihity of thesé scope .
conditions and found that discourse comprehcns:bnm'y’u/nlluences the
degree to which the refevancy rule applhies but message importance
does not. s ‘e -

Expeniment 4 demgnstrated that the redson_discourse
comprehensibility influences whep-the relevancy rute apphies s that
sugcessful inference of the convérsational issue Is lgss kely when
the'discourse is difficult to comprehend. Exper xgnenl' 5 tested whether
message importance ialuences the rulg by decreasing people’s  *

.motivation to comply Wwith it. No support was found for this hypothes:s:
rather, the relevancy rule.was found to be equally in efféct across the,
two levels of message importance. | Ny

Expeniment 6 tested whether the'relevasigy rule would predict
people's actual conversational behavior,as well as their judgments ot

approbriateness and competence This. n fact. was found Yo bethe- '*

casé. When the epeaker made the point clearly conversants
sresponded to the issue more frequently than to the event. In addition,
thé role of cdmprehensibility as a scope condition received further-*
support When speakers.lailed to maké their points clearly,.
. conversants exterided the event more jrequently than when the
. conversaion was easily comprehended. Qualitative analysis *
. suggested people use a variety olcstrafégies to avoid explicitly
- wiolating the relevancy rule when the -find it difficult to follow.”
Insummary, these six expenmené provide strong evidence for the
. existence of the relevancy jule predicted on the global basis and the,
role of discourse comprehensibily in determining when it apples. .
The implications of this research for a theory of canversatonal «
coherence, for the value of a rules perspective in bursuing research, .
* and for the training of competent communicators are discussed.
’
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ATION AND RELATIONSHIP: . THE SMALL TALK

COMMUNIC L
<OF INTIMATES: AND OF STRANGERS  Orger No. 8128474

TAAYNOWIGZ, LAUREL i.vuu. E‘N.D. The University of lowa, 1981.
214pp. Supervisor: Professor John Waite Bowers

This study examined communicative behaviors.which
characterized the small talk of intimate and of stranger dyads. The
impetus for this study came from Georg Simmel's ideas on socialform _,

" as it frames interactions. | focused my observations on the following
communicative variables: lexical djversity, language intensity, use of
the‘term "we," and verbal and nonverbal codes. Previous research
and theory on these variabled indicated that there was reason to
expect differences between relationship types.

Subjects were twenty University of lowa students and twenty

wiptimate friends of students. Each subject participated in both

Conditions in this study--intimate and stranger, Subjects defined
themselves, on the basis of the description in the call for subjects, as

)

" intimates. Subjects played a different game at twq separate times with

their intimate friend and with a stranger. The videotape camera
recorded not only the game-playing behavior; it also recorded small -
1alk for two minutes befbre and two ang one-half minutes atter the
game. This small talk was the data that | examined. Both the
videotapes and tanscripts of the tépes-were used in analyzing the
data. L - .
Treatments-by-subjects analyses of variance were executed in
examining ditferences across groups for the two variables of lexical
. diversity and language intensity. Matcheg-pair t-tests were used to
discover differerices in the use of “we-terms” and in elerpents of
vesbal and nonverbal codes. Generalizations about the social .
-L:ontexts of the twa relationship types were made'asaresultof  + |
_ systematic observations of what dyads within the experimental :
." conditions seemed to be socially constructing. - o

-

o
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" Results indicated that t[\er‘ were no significant differences across |
groups in lexical diversity or in language intensity. For the "we"
variable, intimates used "we" as "you and me” significantly more
_than did strangers. Stran however, used "we" as "me and
someone else” significanty more than did inthmates. Several elements
“of verbal and nonverbal'codes were different across conditions. .
Intimates engaghd in more incomprehensible Uttérances and greater '
amobings of sarcasm. intimates aisp engaged in more touching, L
. gesturing, ng spatial invasion of partner than did strangers. -
Smnqeéeogaoed in longer, extended responses o inquiries, less-  © .
" eye gaza and smiling’and, in general, exhibited more politeriess and

formality than did intimated. - N - N

Results were couched in terms of the different social redlities - -~
constructad by people within ditferent relationships: These ﬁw S
were related to Simmel's ideas on social form, and were discu in i}
kight of relevant theory in interpersonal Co municationandin " -

. relationship development. ., . N . .
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VERSAL CHARACTERISTICS OF INTERRERSONAL CONFLICT
FROM PARTICIPANT AND OBSERVER PERSPECTIVES .- .
.o L ) OrdegNa. DAB212646"°
. WRLN.-’Vm&'N[A Galw, PA.D. UnMersity o Washington, 1981, 175pp.
. Chairperson: Professor Thomas M. Scheidel . .l

This investigation explared two questions: (1) What are.the verbal '
communicatiop behaviors characteristic of interpersonal conflict ’
when level of conflict intensity i3 judged by participants? and (2) .‘What * . |
are the verbal cominunication behaviors characteristicof - .
. interpersonal conflictwhen level of contlit intensity is judged by W

(opservers? Conflict was defined in this study as an interactiori that "
occurs when salient values are threatened. Contmunication behavi
in conflict was cteptualized as.behavior to defend self. Videotapas o .

e

«

of 37 dyadic conflictinteractions were examined. Integsity of conflict, -

as perce'gvedby p: it!ipagbts apgl observers; was determined By an -
. average of parceived affect intesity-and iriteractionyintensity. Theee
_- "categotiesof dependent variables were obsered: (1) agreemerfs. ~
. . _sdisagreements;’(2) ,questions; and (3) measures of yerbal intensity. |

%
- The results indicated séme significant resdlts m:hgegoriw of s
dependent variables. In generdl, a positive reldtionshid was found *
- ‘ o A N * - @ . 4 [AY
batwéén level of conflict intensity 3nd amaunt of defensive behavior .
for both participants-and observers. Similar. results werd tound for. °

’

participant asd pbservér percebtions of level of conflict intensity, - - "
suggestin ?t.the measurement of-intensity of conflict by averaging

. intensity of #flectand-intensity of intecqetion pérmitsone to consider *
‘conflict from Pafticipant and observer perspectives as verysimilar , .

communication phenomenfl. The significant resultd furthersuggest
that the phenomenon tacitly fabeled “conflict both participantsand 5 _ *
observers,can beidentified by interaction intensity and affect
intensity andghat similar. ive- communication behaviors can be
. ~observed that vary for levetof ,conﬂict ntensity. The present study has
. provided a basis for systematic and accumulative research in the area .

, otifiterpersonal conflict.  * ] .
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