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. ) Assumptions and: Needs - ; A . ‘ .
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X . Collins and Pancoast: (1976, p. 12) state that ". . . finding

v

3
x
%

3
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&
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e00n0m1cal and\effect1ve means of reach1ngra large public at the °

preventive level" ‘is essent1al. They go on to explore and develop

‘the potential of professional’intervention in natural helping

) .
networks. For the elderly in our society, this .approach is a

viable and necessary .one. s '

3
N

" The older'population has been and will continue to grow at a’

yéry rapid rate.. With this growth, the need for services has in-
creased rap1dly, lead1ng to a tremendous mult1pl1cat1on in the

* »

’system of formal services prov1ded to .0lder persons.

.

However, ¢
}

'because of the currently grim economic p1cture in wh1ch spending \

f H 4
is be1ng red1§tr1buted away from.soc1a1‘and human Services, many
. programs-and serv1ces which have been valuable resources to. older
} 1 « 4 L3 «l

- ~

pep$ons may no longer be aceess1blef } ‘ Lt

.1' ( -’
The Elder Program which is descr1bed in this paper,
- il )

,as a possible alternative to the increasing demand upon formal

kgﬁé;ggested the neéd for shared

. I s
1s seen

. « [ .

services. - Litwak ( 1968

funct1ons between formal organ1zat1ons and primary groups accordlné

Cbmmonly programs dealing wrth 1ncome ma1ntenance employment

1 AR .
- physical health formal educat1on an\‘hous1ng have been the respon-

-
he r

; ty of the fonmal support system The informal shpport .
' N /' . P -
m however 1s most 1mportant 1n the areas of social support

. - ; .
so¢1al1zat10n) 1ndependence¢maintenance. ..

. ..‘. - - - ,
. . .
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.(carrying out the tasks of daily living), and assistance during
N ¢ ‘ e 2
times of illness or crisis (Gurian and Cantor, 1978) * The roll.

of formal organ1zat1ons s secon’dary to that of the more personal

¥ b N -

] 1d10syncrat1c social support tasks of the informal support system

The Elder Program was developed from—two basic assumptlons

-

"1) There are older people living in nelghborhood situations who

do not lrave a responsive 1nforma1 support system, and: are there—

fore, at risk; and 2) there ar'e older\people-1n nenghborhood
‘ \

areas‘who have séills and resources developed throughout their -

» Al

11ves for meeting the 1d1osyncratlc Reeds of thelr peers and- for

diniinishing their risk of 1solat1on and 1nst1tut10na11zat10n
.~
In considering the needs of older pemons and the develop—
- *

ot

ment of responsive formal ‘and informal support. systems,

-

approach is taken which requires thinking of individuals as pnique‘

Y

and total beings functioninggwithin a total environmental system

The da11y problems or crises in' the 11ves of older persons are not

seen as result1ng from failures of the 1nd1vrdua1s themselves but

are a part of the normal life exper1ence and“conoomm1tant need for °’

-

°

support. ‘ T ‘ - .i o
. The strengthen1ng and enhancement of 1nformal SUpport systems

as a part of the total support needs of the 1nd1v1dua1 is one.means
“.As Coll1ns and
4 . - &
"Formal sdb1al Welfare serv1ces have

\.‘)J

of prevent1ng the dysfunct1on1ng of older persons

Pancoast (1976, p 24) state:

>

been developed to compensate for breakdowns 1n the 1nforma1 3

s

problem—solv1ng processes There 1s a danger however that the

5001a1 worker may become absorbed in organ1z1ng and ma1pta1nxng .

- b .

k"formal services and be blind to the ;nformal‘poS1t1ve 'helpmng o

; .

act1v1ties that go on constantly outsxde the confines of formal

a hol1stic.~

. 3 .




. ' [l ) : L ¢ .
services. Were it not for the informal services of helping -

networks, social agencies whether they recognize it or not-- o . 1

‘

would be swamped Besides carrying the bulk of the serv1ce
. \
load in many sectors. 3.. helping networks also carry out a

widespread prevention program. They offer individyalized
. ) N .

services that ¥orntal agencies. could never match." . Professional
. * * CLE | N ‘ .
" intervention in the: informal support system is an appropriate

and productive method of enhancing the uuality of 1life of older

» .

adults in an economical and efficient manner. . A ' R
¥ .
‘ } . - :
v¢ The Elder Program has developed an educational model to '
strengthen netyorks among older persons. An educational approach

’

to support system 1ntervention has’ the advantages of 1n1t1ally .
"8
being lower in demand of mutual trust and‘ a1d and therefore

being somewhat lower in risk to participants while also‘directly
: )
strengthening skills and knowledge fo;,performing support system,

[

tasks, However offsetting those advantages to an-* educational

approach are the myths and stereotypes about older learners which
are often accepted by «older adults themselves. This'is coupled '

B .u

w1th the frequent lack of much formal classroom education of
L

today s older population This combination can, then, make ‘edu-
i

Y,o. PRl

cational groups seem somewhat threatening to many blder.adults. St
Emphasis therefore must he'placed on‘the skills resources.and “P
knowledge which have been deVeloped throughout theirtdives and ”i kzl F
can stlll be. utilized to learn and act1Ve1y seek soldtions to o ‘ ) QZ
the1r problems and those of their peers. \ S S "J_;“:Fé

QU
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The Elder Program is‘the product of combiping principleS'

S S S~ .74
and techn1ques of pr1mary prevent1on informal support system

)
1ntervent1on commun1ty organ1zat1on, outreach and older adult

.§ Theories "and Concepts . . ) . * 4

-

l

educatien. Each is'described briefly as a background'for develop-
M - ' Q ‘ , . !

* ment of the model. . -

| -

Three key qual1t1es of pr1mary prevent1on are: i) Measures

.

, are proact1Ve seeklng to instill in people lifestyles that are

1

less hazardous to ‘their psycholog1cal or phys1cal health
2) pr1mary prevént1on efforts are or1ented to,work1ng with groups

_ﬁor eyen total populations) rather than individual cases; and

-

‘ ‘ 39 the ‘main tools of pr1mary "prevention are education and social
< : I | - .
) Work 1nstead of med1cal or psychotherapeut1c clinical models.

- - ~

(adapted from Fordays 1978; -218) _Two basic prevent1ve approaches 8§

e ' hence which Tnfluenced’the development of a model for strengthen—

< 4 -

ing nelghborhood support systems where the prov1s1on of competenpy

: tra1n1ng and the use of techn1ques Centered around the 1mpact of

-
L

social systems on 1ndry1duals .(adapted from Forgays, 1978, 236),

. ’
-

e 2 Competency, in this sense, involves living one's life with

«the least amount of emotlonal or phys1cal damage COmpetency -

e tralnlng seeké t0 mod1fy behav1ors and promote l1festyles 4&hat
Py - . ’ .
;j U e are"healthy 1n place’df relatively unhealthy ways of living ‘In.
;.':7" * '; ‘ :
cP ) a populat1on of’ older persons .the route to ma;nta1n1ng or- acqu1r1ng‘ _

Ak
TN

: f_ this sort of "life—competency" appears to be assoc1abed with self-

r

._ﬂconf1dence self—rel1ance self—labell1ng as'able and keep1ng,a

. -

stOck of problem solv1ng sk1lls 1ntact ‘ (uirren and Renner 1980;

. »

‘25) Competency?tra1n1ng to promote phys1cal health 1s focused on

. -

ah educatlonal approach that.concerns 1tself w1th unhealthy life-

v ’ AR G 4
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style characteristics that should herabandoned and .healthy life-

style characteristics-that_need to be adopted.
~ n' Competency training to(promote changes inxlifestyles is.not:\ .
sufficient; A.prerequisite to successful lifestyle modfgication
appears to be the ava11ab111ty of a s001a1 group'pr 1nst1tutio;

———— e [rrT— . -

R Y

in the target group's env1ronment through which the chanée in %e-
1nforced and maintained Currently our soc1a1 env1ronments tend
not to prov1de support for healthy lifestyle chance and in fact
they are often more supportive of unhealthy ways of living

. S
(Mutt?in, 1979, 556-61). Thus, the util ization of .social systems

[

or networks designed to make positive impact on the target popu- .

lation complements!competency training approaches. . ‘ing natural |
4 ~ . .. c - " ‘\ e _ . S . B
community supports among older ‘persons in a geographical locality °©

can capitalize on the strengths of ex1st1ng relationships to pro-

v1de*a collective experience WhLCh gives members a.wider range of

aiternative lifestyle pattern examples 1deas on making and~ma1n- e .
) taining preVentive ohanges a source of support -for undertaking .
T I 3 {

lifestyle change and greater ass1stance in carryrng out the pr1mary

s A mssm

preventipn change effort - e ) T - 3’ WY

3

? o e . The total support system for an indiVidualeay he defined as .oy

those informal and formal resources which enable an undiv1dua1 fb 0
Ly Ll ’ ’.
ma1nta1n her or his soc1a1 1dent1ty, and tQ‘receive emotional . '
e » R .
support material aid serv1ces information and new. social con-_

W

. tacts (Campbell and Chenowethy 1980 Cantor 1979) The support ‘, C

l"

S ‘system augments a person S strengths to facilitate mastery of her

. or h1s env1ronment (Caplan 1974). ‘ 1 . L ',“}ﬁ
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. +Cantor (1979) has suggested a systems view of the support

- P . 4 ‘
structureug‘The individual older person is at the center of the

. .’ .\ . s Y .
E system. The outer'two rings are formal support system which.

~

A

.

attempts to functlon 1nstrumenta11y and obJéctlvely in an efflclent
. ’ A S

. and ratlonal manner, Farthest,away-from the individual are the

polltical and economic ent1t1es which determlne bas1c entitlehents

¢ - l

".available to all older persons Nearer the 1nd1v1dual are the

‘

, B agencles that” carry: out these economic- ‘and social pOllCleS by pro- .

v1d1ng actual serv1ces or benefits. These structures are deSigned_ //}
; to handle unlform tasks and use’ technology, resources and formal '
; communlcatlon They proville services dispassionately and imperson—

R ally.with a minimal infiuence of idiosyncratic.factors. In uncer- g

. ' A) . . .

SN ’ tain situations,‘these organizations h&ve&difficuity responding

O .oe .
o, qulckly De01slons are made more Slowly and 1nf1exibly and are .
: . . 3

-»made on the basls of pollcy and precedent

sey

Tu v

i T R
)

v i

Tue Moving closer to ‘the 1nd1v1dua1 ;;he_mlddle ring resembles_ o

. et
I,7' . e

- *‘the 1nformal networks but Sprlncs from and is’ related to forma1~

. . PR .

s organ1zat10ns. It céntalns representatlves of non -service formal

- .‘- \rg .
. g A

or quasi fbrmal organlzatlons capable of performlng helping '- . :

. ‘~ 5 vv !

. s‘{( t’r e
functlons iggch as mall carr1ers storekeepers ha1rdressers

'q_%")‘:_”-\ &

bu11d1ng suﬁé%intendents visgtzt;on groups from ghurches and the .
At o, £ ' '

4
11ke, The 1ﬁ%drma1 suppogj,systém whlch 1nc1udes the.mlddle ring.

N
1Y Py o~
. ,.r,{ L '1,.'* 3 ‘e,; «0r ’ A - .

and he one oloses to the 1nd1v1dual——W1th klnx‘ﬁrlends and oo o

- - et .

ne1ghbors—~is the one Wlth whlch older people have the most, frequent .

SN e,

iy

’

¢ .
tact These prlmary groups can harndle non—un1£orm tasks ,,& "5

‘pe s ions- can be made morebqulckly and flex1b1y 1n response to the . :_\
«o.,‘ '} B . Sy

partlculaw 01rcumstances of the s1tuatlon (Cantor{ 1979) . o

y
FullText Provided by exic [k
- v o
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Informal networks serve as br1dges between igdividtals and
- 14 A N

their environment. The{\are the counterpart to organized soc1a1
‘serv1ces and many times carry the largest part of the service

load. They are much more capable offrespondlng to 1nd1vidua1

\

°needs and preferences (Collins and Pancoast 1976) They a1so

serve in a reC1proca1 manner providing 1nf6rma1 problem- solv1ng
&

ass1stance. Throughout the .literature, the idea of reciprocity

L4

is emphas1zed as a means for the natural caregiver to feel assured

that he or she w111 be able to receive help or support in return,

if needed. The concept of reciprocjty also provides a means for .
. . .
the rece1ver of help to feel dlgnlty as a mutual part1c1pant in
‘. .

helping exchange{.31pce he or she possesses the capab111ty of

returning "favors" at.a later time. .

Probleris may’arise for individuals if the needed informal
. N ‘

Support structure-is'not available for some‘reason and the formal
7 . -

‘ system cannot respond to the non—unlform 1d10syncratlc tasks or 9//

. -
"y o T .

needs‘whlch arise. When breakdowns in the informal structure d&b

arise, profess1ona1 1nterventf0n in the*structure may modify it

to make it more respons1ve Collins and Pancoast (1976) identi—A

fied three approaches to 1ntervent10n in the 1nforma1 support °
system One of these Artificial Network Devel‘pment was utlllzed s

I

in the Elder’ Program It is the creatlon of a network to” 0perate
¢

when a natural network 1$ not avallable or not respons1ve ‘

[

. The approach to this program emphas1zes that each older adult

.
-,

has both needs and resources The resources and strengths. which

older persons have developed throughout the1r 11ves are still use~_

-3,fu1 tools in meet1ng their own needs ‘and those of the1r peers,
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, '/ . ¢ . ' ’ , s Al o ' . 8
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-~ The older aduylt, then, bécomes the focus of the service delivery

system as being both the receiver of formal and informal services
N 7 ' e . . e - Tos T Lt .
- and as @ possible provider of informal support to friends, kin
) k ) ‘ R 3 - )
‘and -neighbors. - - > , K

N A ‘. -4 - !
. The main goal of the progrem is the prévention of- dysfunction-

ring of older partieipants and their neighbors and.friends by ‘7.

Ve

developing a concerned group of‘persons in the neighborhood wh
have the needed skills and informaticn to help those with coping
prgblems. This model emphasizes shared' functions of the-formAf\\v/

and informal support system and the need to facilitate older per-
< ) - 2
sons to work on ‘their own behali in developlng long—term solutions

W s -

“to problems~the9 Tace. This approadh has the benefit of poten—

| 3 - ' -

t1a11y reachlng far more cllents with serv1ces ta110red,td their

>

‘\\ individual needs more quickly ang>for less money \
. < /

7

Communlty organization has' two‘maln\functlons 1) the care

o\ . .

of spcial conditions thatvbring on hardship These two approaches

— ’

well keing of the 1nd1v1dua1 T S

‘ Communlty organ1zers use strategles of democratlc procedures
"vbluntary cooperation, self-help, educa?&on, and the development

of local (group) 1eadersh1p to accomp11sh*these functlons The
- o} 2
maJor roles of .the organ1zer\are those of analyzer encourager,

- - b

coordlnator and teacher of problem“s01V1ng skills. Numerous

-

technlques of communlty organlzatlon were 1ncorporated 1n theﬁ

ey e s E = ome—

Elder‘Program model as a means of galnlng support for and qon-

*

fldence in the program aSrwell as carrylng out the program goals

- of preventlon and support _system- strengthenlng

~ S R . . . -
. L ' ) ~ ., . ,
e : .10 . , P
E; ’ . - . ‘ . N L.t . - .

B
B

o

Y

"and rehabilitation of troubled 1nd1v1dua4s, and 2). the efiminatfon,
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s .OutreachPls the process of seeklng out peop1e in the commun
to ad1Vse them of serv1qes or opportunities ava11ab1e to them

}s presumed that peoplé haVe unmet needs, and therefore they are

L4 3 N

a comblnatlon of outreach strategles are u¥ilized in order to

recrult program participants.

L3 .

. direct contact by prqgraylleaders ‘kontact through influentiai

persons in the community or through- other organlzatlons .

Education is an essential aspect of primary prevention and "

7

community organizatronvand thus was selected as an approach- to
support system intervention for the Eldegx Rroéram.

older adults 1s a re1at1ve1y receént development and ovegpomlng
s

myths and stereotypes is the f1rst phase of mode1 deve10pment

ity

It

These may include program publicity,

s

Education for

Older persons can learn,

but the main dingredient of 1earn1ng at

-any age is motivation.
1 L]

- 3
at any age (Traver,

1975).

.

3,

skills and

If a°personfwant§/to learn, it is possible

Older persons briing a.wealth of experienCes,
strengths to ‘the 1eaﬂning situation: By utilizing appropriate

methods of adult edudation, these can be maximized ifi order to

SN

- . .

- enhance neighborhood support systems as well- as 1ndav1dual part101—

pant fulflllment Andragogy, the art and science of 1ead1ng adult
. . X ) , .
] 1earn1ng emphasizes that adults have a more ‘autonomous self-

N [ . -

!

concept than children and are, therefore, .more responsible for

their own lelrning They are more self—dlrected and motl‘ated

and 1ess dependeng on others for their learning needs Thg§adu1t’
= ; - '
lear r shares t e lear ocess_and helpin C (]
ne / in th earning pr e la a ﬁe_piﬂg}/pe iproi
relatlonshlp shou1d take place 1n the te;\hlng/learnlng trans-
, ° . .
actlon ‘ﬂThe experlences of adult 1earners are valued as a rich

“f A
. . B ! z
[ 5 . A . .
A ‘ .
« . ) . .
. I « R A
»

- ', .

N

4

sought'd&t rather than waiting untii/fﬁgy/ﬁsk*fWf;Qélp+~—Genéra;lyjﬁ_____

o~

~

Térm

S -
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resource for° learning. The 1earn1ng group becomes a community

-

of 1earners and teachers thrqugh ,shared comrhunlcatlons Theé 1.

_ teacher of adults serves as-a resoqrce péerson to help the learn-
.ers form interest groups and discover their learning needs'and '
1earn1ng-pace."It is 1mportant too, that 1earn1ng for adults
, be "problem centered " Educatlon is usua11y most effective if
it allows 1earners o 1dent1fy problems/zn the predent and work

on problem SOlVlng ~ . 4

Program Methodologyn

— .
- \

The Rlder Program is a three- year Model Demonstratlon PnOJect
funded by the Admlnlstratlon on Ag1ng through the Gerontology\ "

Center and Kent School of 8001a1 Work at the Un1vers1ty of Lou&s—,

©

ville. It began-in February, 1979 and will contlnue for three

- years-fhrough January, 1982. The goal of the progect .1s to de elop

or Strengthen,neighborhobd support systems through,an edudationa

1 \

program‘emphasizing information 'resources and sklll developmen
0 " -
PrOJebt staff deve10ped a workbook for ‘program partlclpants Wthh

“r

‘contalns mater1a1 in the sk11J bulldlng areas of out;erh ﬁo

others, 1nd1v1dua1 he1p1ng methods and préblem solv1ng, 1nd1v1dua1
case‘advocacy and leglslatlve advocdcy and group ma1ntenance The,
,workbook also prOV1des 1nformat10n about daily 11v1ng‘needs of

older’ persons 1nolud1ng . health, f1nances hous1ng, law and use ¢

¢ - -

"of'time ~~'].‘he material 1s-wr1tten at an average f1fth to seventh_,_

' M

(grade readlng level and 1s reproduceg in. large pr1nt , Heavy - |
yoo e ¢
reliance 1s,a1so.p1aced upon wr1tten and drawn/lllustratlons 1n

gthe,workbooku Each partlclpant 1n the program 1s prov1ded a copy
of the workbook,“but,éneourggement;to readfit id

3
o, 4'r . K,
L 1 o

o
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»wﬁv_dsensit1v1ty accordlng to the educatlonal experlence and/or vis-

: 'ual 1mpa1xments of partlclpants., The program was 1mp1emented
{: Lo w1th 206 bartlclpants in eleven groups. The groups were recrult—
?ﬂ“ - ‘ed within 51x spe01f;c nelghborhood areas. Characterlst;cs of
}# the nelghborhbods are summarlzed in Table 1 below !

. : . < K . 51 ’ . .
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he groups 1s *summarlzed 1n Table 3 below:
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Project methodology was reﬁ}ned, modified and adapted to -

‘meet the needs of each neighborhood_group' Ne1ghborhoods were

selected to allow for test1ng of the model with as many var1ed' s
\ [
populations as possible. Final selectidn'of each neigﬁborhood

‘was influenced :in.parf by staff‘members'opersonal knowledge

and/or contact within each area, a pract1ce which would be
real1st1c for an agency serwice provider, Progect staff then -
~ » ~

collected data about the neighborhood and familiarized themselves '
with»the people and places in it, Newspaper artmclbs written
h1stor1es and other information about each neighborhood were

obta1ned Staff walked or drove through each neighborhood noting -

local landmarks, serv1ce agenc1es, and first getting a "feel' for

the community Serv1ce prOV1ders community leaders (i.e.,

R sl -
. N

- ~m1n1sterst“pre81dents of nelghborhood organ1zat1ons etc.) were

contacted and the program was expla1ned to_thenm. F1nally, an
adV1sory group was formed in most of the ne1ghborhoods to ass1st

with information gathering ‘and to provide sanction for the develop—.

ment of the program' and. linkages with older residents of‘the area,

Once a decision Was made to implement the project in-a neigh— -
borhood a recru1ter was selected This person was hired by. the

proaect or through a subcontract w1th a communlty agency. Her

2 ! .

respons1b1l1t1es Were to contact potential part1c1pants and expla1n ,’é
the program After recru1t1ng 15 20 participants, she aIso assis—
ted with evaluat1on data collect1on and general ' program 1mp1emen—

fat;on Cr1ter1a for selection of the recru1ter 1ncluded the‘
folloW1ng. Seon o o L.

'\(,,... . . c oy - .

f¢7: “Age 60 or older - °

X

v ’.’_‘-resldvent; .of the neighborhood - 15 r E , . "!E

N . . . . . - f

L o v . AP ’ s
Lo - T e . ’ . eeege Lo
o . * P S . . - . BTl

. P e . . . : s




'Ability to communicate effectively about the program
"Ability to relate;positively with peers ‘ . .

‘knowledge of the'community and community resources. . .
Criteria for selection of participants included: S -

. -age‘60 or older’ (except in two groups in which some younger
part1c1pants were recruited)
"ability to attend weekly meet1ngs regularly

“interest in 1earn;ng about the program.

2 -

Eight ‘weekly educational meetings were then held. -The?content

-

of these meet1ngs was. similar to the content of the part1c1pant C
L8 ’

workbook 1nclud1ng outreach helping methods advocacy, problem‘

-
-

solving 'and group malntenance skills along withliﬁformation bRild—.

"ing in,the-areas\of health, -finances, houSingT-law and use of timg,

_Fach weekly'meeting lasted four hours and included lunch (except

A ~

ohe group which met a¢ night for three hours and one group which

v r

met tw1ce each week, two hours per meet1ng) Educat1onal methods

used were cons1stent w1th andragogical theory. Informatlon wase -%

presented by films,gguest speakers and staff presentat1ons Sk1ll

bu11d1ng and values\qlar1f1catlon were addressed by small and large

" group d1scuss1ons pract1ce exercises, and task ass1gnments between

.n. -

o ‘ meetings. Each group sSelected "areas of concern" us1ng a mod1f1ed
\", . ."3' % ‘-

\ - ,:."”"
v nomtﬁal group techn1que These ranged form concerns about lonell—

ness of older persons to problems with the commun1ty sewage d1s— ,v;

e

RO W

posal systemvand 1nclﬂded areas such as hous1ng, cr1me transpor—

tat1on, health and ne1ghborhood cleanup. With use of comm1ttee woxk

}t each sess1on the groups attempted to work toward solut1ons to r;

-

Mthe problems they~1dent1f1ed

EC I N




v

‘te

£,

From the beg1nn1ng of each series of eight weekly meetings,

.
\...‘

project staff dLscussed termlnatlon with. partic1pants and pointed

out _possible a1ternat1ve d1rectlons the group m1ght choose to

v > N

. follow,after the'pbanned program ended._\?hese.Options included

«® -

continuing'to meet as a g;oup\and'def{ningﬁtheir\own focus for
« 2 a . . 7 B

this, or discontinuing meetings-and utilizing their sKills and
information in other éroups.aﬁd’activities.,x ;

L Y

CI ToE T , ' :
- Project Qutcomes e B SR S . .

~

* _'».v

» =~

A ser1es of evaluatlon.lnstruments’were des1gned to assist

- T qi‘

in program evaluat1on,2hese 1ncluded thexiollow1ng. c Y -

+ "E\

1) Informatlon Questlonnalre - a 16 1tem true-ﬂalse instru-
. - )

" ment to assess change8~1n«accurate knowledﬁe of facts.

2) 0p1nlon*Questlonna1re - a 12 1tem 1nstrument using a

-.“.

Iy -

'~>u=‘.

to assess changes in attltudes/oplnlons about aglng

. " and helping act1v1t1es.¢:

“

3) Group Cohesion Scale -.a 10 item instrument with 4

possible responses to each statement ranging from always

to, never This scale was used to assess part1c1pants'

\l\

feellngs.of belonglng’to and acceptance by the group.

4) Group Survey - a 3° questlon instrument wh1ch inventories

JREPE partlclpants' knowledge'oﬂ f?%quency'of contact and..

purpose of contacts with others in the group.

E

5) Partchpant Profilé ‘-~ a 24 1tem Lnstrument des1gned to

gather demographié<€ata about group comp051t1on and to

measure changes in help giving or help—rece1v1ng act1v1—

ties and advocgacy behaV1ors. . ,_7”‘ .

~




(All of the above are administered at the beginning of the

educational program and follow the 8 weekly meetings‘at’two;~ ' v

0 .¥

and six month intervals). ¢ T .

6) Post Sesslon Reactlon Questlonnalres— are completed

by part1c1pants after each meeting®to assess general

‘

satisfaction with the content of each session.

All instruments except the post session reactlon questlon

na1res were administered individually to part1c1pants by pro- . .
A

gram staff or recruiters. These were generally done in partici-
B L]

| .- pamts' homes or somewhere other than the meeting site.

-~ -

Several problems were encountered with adm1n1stratlon of

)

-

these 1nstruments As indicated in Table 2 the h1ghest grade e

T e B TN,

7comp1eted by bartlclpants ranged from 1 to 17 w1th .the mean belng - }

e “

10 years. However because of the numerous part1c1pants w1th ‘ :

- ' .

11tt1e experlence w1th formaI educatlon and the maJorlty ‘who . ‘f

‘had been away from classroom act1v1t1es for many years, the =~ N

[T9e

evaluation 1nstruments were usually adm1n1stered orally to reduce
the perception of failure or r1sk to part1c1pants The oarapro—
.fessional recrﬂf% were briefly tra1ned 1n technlques of

| questionnaire adzinlsﬁgatlon but somet1mes d1d not fully under--
L ST - e
stand the s1gn1f1cance of these ' Addltlonallg, different re- :

- P

crulters worked in each nelghborhood reSultlng in some 1ncons1s- o

- .
P A - « ts

ten01es in data collectlon In a few 1nstances part1c1pants

Sasnke 7R e

Y

B [T

<'decllned to cooperate with data collectlon endeavors at the two . AV‘;

'l month or gix month follow up, resultlng in missing dataf,

[ U - - PR

.

., . ;oo ¢ o ¢




-

~ . .
The ‘ins uments developed do assess some changes in be-

haviors, nﬁwledge or attitudes, but do not'fully measure

program impact. Therefore, process notes of group meetings
\ ' 1

were taken b&\staff and analyzed for significant points:

illustrating proaect outcomes. Notes were also made of 1nfor—

'J o

\

-mal contacts Wlth partlclpants in Wthh statements about the1r
behaviors, skllis pr attitudes were revealed, F1na11y, the
activities of the group following the implementation of “the 8
weekly educat10na1 sessions were documented as progect outcomes,

Anaﬂys1s of evaluatlon data is st111 being completed How-

- _~
ever, some pre iminary findings are cited below: . ~ E

2

Based on a sample of 44 participahts from two groups, there S i

was an 1ncrease in the number of group members known by par - .

pants. After the first meetlng, only 23% of the part1c1pants re—.

ported that they knew more . than 6 members of the group, whlle fol-

H -

16w1ng the eight meet1ngs, 82% of the part1c1pants said they knew ﬁé s

more than 6 peop1e in the group. (N 43 before 44 dfter; one

- * ' H

. 2
barticipant Jolned.the group late, resulting in the var1atlon in

'N's)~ A L 3 e
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The frequency of visits(aﬁd~phnhe contacts botweén members i\‘
also increased,markedly during the perﬁod“be;webh the.first meet-
ing and the end of \he’meetings. As depicted.in Graph II, After °
- the first meeting, 18 participants rep rted. that they had no.wigits - |
or phone contacts with .other group mempers. . Following the meetings,
' only .5 parti¢ipants indicated they still had ‘no contacts with other .
- group members, a decreasc of 72%. Follow;ng’thc mcetxngs. th@re was
v ‘a reported increase of ‘33% of thqscwvisiting,or phoning @thcrs.in * ;
the group once. per month or more often}' . ‘ N
. . \’.,*' Y ‘ a '
: - GRAPH II = R T
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‘ *  More significantly, there was an increase in contacts ambng .
: : group members for companionship (57%),.to.cooperate,ip“pgoviQing L.
. : help for neighbors (57%), and to discuss or work on neighbgrhood
AN 'problems (38%)." (N = 43 before, 44 after.) . - Lo ¢ ,
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REASONS FQR HEMBERS VISITING OB
o BHQNING EACH QIHER

and aggln prlor ”o t[ elghth meetlng. (See Appendzx 2 for~copy
{ ent.) No sign fflcant change was noted from .the . flggt to-~
,'adm nlstratlon of theslnstrument on quéstlons 1ndlcat1ng Jjega-
1 Alm,qt all responseq*were Never t0 .the ques- . .
eel like I am "part of ihe group"° I really feel . -
of the group, I wush I were not partnof thls group, and
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The people in the grOUp really,do not - lnterost ne.
were definite increases .Ain the pOSltiVG response of "always" to the

following questloné

(R

Howcvcr

: 5 ' ’
{
? 1) T get along very well- w1th the people in the group. .
: . (31% increase) - ,
% “ 3) The people in the grOUp really understand me. '
: . ‘(80% 1ncrease) .
: - 4) The people in the group seem to like me very much Y .
he " (48% increase) BN .
’ 7) The people in the grouﬁ'th1nk h1gh1y of my 1deas and
v : oplnlons. (82% 1ncrease) ) \
9) I1.feel like I am an important memben of the group.,
' (17% increase) -.° ! .
) A 9.3.10) I would like to continue as a membér of th1s group -
RN - 7. (12% increase) > ' _ :
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" Further analysis and refinement of data will be undertaken

s
‘e

and additional findings. will be reported,in Januar%. v
However, project staff have been able to obserye and doou-

N ) 'ffment additional project outcomes which help to eXemplify‘the im- v

pact of the project. An increase in various he1p1ng act1v1t1es
. _between group meber was n’féd in numerqus 1nstances One sig-

nificant example was that of a 65-year-old blac& woman who lived -
- alone. She knew only two other members of the group prior to its
a4 — . - .

beginning. During the eight weekly meetings she shared with the

group an experience she had had a few years earlier. 'She was hos-
) , whe T .

pitalized for a leg amputation and then returned to her hoi& with- '

out anyone to assist her., She was virtually bedfast for several :) .

.
.

days without food or other care unt11 some nelghﬁor chmldren dis-
{ ' covered her and obtained thelp. Following the e1ght weekly-group;

meetings this same woman was again hospitalized for cataract sur- C

i ' Coe

gery. When project staff'checked with her, foliowing this surgery

she reported that seVeral members of the group were chgeking on

3

‘o her regularly and ass1st1ng with meal preparatlon housekeep1ng,~a

. shopping &nd the like. . ~ NG
- ) _ . ~ .

. . e Participants-also became interested in outreach strategies

”’ ¢

to other older persons 1n thelr ne1ghborhood One group organ\ﬁed

: a volunteer transportatlon service, ava11ab1e to any older persons
- 'j 11v1ng in the area. Those in .the’ group who .have cars organlzed a v,

> Nousgarng | h bl o>
EDE N

schedule and publlclzed phone numbers-where they3ﬁ% beﬁdbntagted

Anyone may call requestlng transportatlon for@medlc app01ntments, ;f
shopplng and so forth Lf the. person rece1V1ng the caIl cannot

make the needed tr1p, he or she contacts another group member and




'arranges the transportation. No fee is charged for this serv1ce,
s ’ e )

-

‘but donations are “adcepted if offered ‘ R

Project pa¥t101pantS&Spent time durlng the e1ght weekly meet-

.

1ngs work1ng on solut1ons to ne1ghborh00d .concerns. ﬁ;@n several,

-

. 1nstances these endeavors were cont1nued beyond the eight meet—

's-— . > .r "

. 1ngs For example, oné group ‘'whose concern was cr1me in the
. e

ne1ghborhood organ12ed and implemented a "Crime Awareness Day”

L]
e

for older persons an the- area They 1nv1ted speakers from the
.Pol1ce Department Rape Awareness Oenter Econom1c Cr1me.Un1t and

other community agenc1es ;f inform area res1dents of cr1me preven~

3

., tion technlques. Approx1mately 75 older persons from the area at-

tended the day long meet1ng wh1cH 1ncluded a brown bag lunch and
soc1al hour. - h . -

>
.

Many of the 6art1c1pants also reported s1gn1f1cant personal
Ay

benef1t from the educatlonal program Probably the most outstand— .

ing example was a 76—year—old white woman who had completed the
& e1ghth g%ade.‘ F0110w1ng her'partrclpatlon 1n the Elder Program,

she dec;ded to enroll in adult: educat1on courses .in order to .Ob-

. ’

ta1n her GED..| Because she has 4 s1gn1f1cant hearlng loss, she
s ﬁ? ’
tape records her c1asses and replays them at home for!rev1ew Oth—

/ W »
er partlclpants have simila%ly reported ‘an 1ncﬁeased feellng of

conf1dence wh1ch they attr1bute to part1c1pat16n 1ﬁ the program
They report act1V1t1es such as wr1t1ng 1eg1s1at1ve representat1ves

and speak1ng out at public meet1ngs which they had not been comfort—.
! 3

able: w1th before.
Each of the eleven groups has chosen to cont1nue group involve-’
-8

ment 1n some way. One group has become organlzed W1th eIected of—4/

f1cers, by laws and regular monthly meet1ngs .bther groups contig—
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ue to funétion in varying ways, ranging from incorporation of
~ y : . . ) .0
learning into existing group involvements to '‘continuation of the

Erdér'Projsct group with monthly meetings. for socialization and/

or education., . _* - - o ; L s
3:}; . + R . -

- -

+ The partlclpant workbook and accompanylng leader's guide are =

; other project outcomes. These w111 be availablevior distributfon
: ;;‘ . . - " - R L *
?} ’ and repllcatlon of the program model Two workshops have been .
-?: T \
?} , held Lo inform service providers of program concepts and methodolo-
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