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Preface 1/4

Since the turn of the century, school health services programs have been an essential part
of a balancededucation and have helped to improve the lives and learning of our school-
children, California school districts have proVided leadership in health services prgrams for
many years.

Over the years, changes have occurred in school health services programs as a result of the
emergence of needs unmet by other agencies. As the programs have been refined, the need for
an evaluation instrument has.become apparent. This document is offered to assist 'School
district administrators and school nurses in evaluating their programs in terms of established"
and' accepted criteria. The instrument sets, forth ideal conditions, and,the expectation isthat

X the absolute ideal would be difficult, if na impossible, to achieve.liowever, by using' the
evaluation criteria presented in this document, school districts may more clearly identify
areas in which improvement is desirable and .achievable.

It is our hope that this document will prove to be a useful tool as school districts seek to-
assess the quality of their school health services programs.

,./4
DAVIS W. CAMPBELL- . J. WILLIAM' MAY
Deputy Superiatendent ,., A.ysistant SLIPWintenden't
for Programs, v ,t

and Director, Office of CurricUlum
Service

. . EM B. RIGGS
Program Administrator

Health Programs
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Introductidn
A school health services program strengthens the

educational process by .improving the health status
and health knowledge ofrchildren and youths.

Criteria for Evaluating the School Health Se4vices
ProgrRn is,designed to be used by school personneLin
a self-evaluation process. The purpose of the evalti-
tion is to identify strengths and weaknesses of-the
program. On the basis of the findings and recommen-
dations, plans can be developed tol improve and
enhance health services for students and families.

This evaluation instrument maybe used by any."Of
the folloWing:

0 An individual
An interdisciplinary school grouk
A broadly representative district group
A, school or distriCt/ community group
An outside team of experts

The criteria are expressed in terms or desirable
practices. Prpvision is made for judging, on a five -
poin the extent to which a program meets each
criterion (completely; to some degree-75 percent, 50
percent, 25 percent; or not at allf Space is provided
for listing changes that may be needed. At the top of
each major section, space is provided for recording

. recoinmended steps to be taken in relation to the

changes needed. Care should be taken to make recom-
mendations that will not have an adverse effect on
'provisions or practices 'already meeting the criteria.
Changes that are needed will undoubtedly have' to be
evaluated in terms of short- and long - range goals. and

-.recommendations 41 need to be developed accord-
ingly. Obviously, provision should be. ade for follow-
up of `the recommendations.

Some suggested procedures for using the evaluation
criteria `to improve a school health services program
are the following: '

1. Determine the membership of the group to con-
4 duct the evaluation.

2. Determine the need for consultant help.
3. Review .the criteria for making the evaluation.
4. Conduct the evaluation.
5. Determine the degree: to which the program

meets-each criterion.
6. Note the changes needed.
7. Deve&bp recommended steps for making needed

forth.on. he
changes, and these changes in the appro-
priate spaces'

8. Set up a priclity order for accomplishing the
changes.
Submit a report, including recommendatioti 1, to
the administration.

The school health program is complsed of three interrelated and inter-
dependent componentshealth educittion, health 'services, and a
healthful ehvironment. In this .ptiillication the authors addrtss only
health services in depth,

iv

1.:1011
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Evaluation Criteria

Criteria'

To some
degree

Com- Percent Not 'at t
pletely 75F50 1 25 all - - Changes needed

I. Administration ' . J -

..A. The policies of the district's goyerning board pro-
1

Recommended Steps for making needed changes:
' vide a school health services program designed

to help all pupils achieve theclegree of health their
potentials permit. ) .

/ ,
'A.

1. The policies provide for a comprekensiim and
well-planned program of health services that
reflect current legal requirements.

L.

2. The policies provide for the maintenance of a
healthful school environment.

'B.: Written _ goals and objectives for the district's
school health services Program are available.

Recommended steps for making deeded changes:

C

I. rile goals arid objectives .determine the direc-
1 tion of ,the health seivices

2.The goals and objectives detefmine the pro-
gram for prOViding and maintaining g health7.
ful school environment. -

C. The district has assigned qualified personnel to
provide leadership for implementing and miin-

4 raining a comprehensive health services program
. and has provided the necessary resources.

t

I. A qualified person with professional prepa-
ration in health services agd administration
has been delegated responsibility at the district
level for providing leadership to the district's

` health services program._

,Recommended steps for making needed chalves:

ft.

414

2. Job descriptions define the duties of each per-.
I son,who havresponsibility in the health ser-

vices program.

4
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Criteria
.

Com-
pleiely

To some
degree

Not at
all

.

" . ,

Changes needod

Percent
75 50 25

I

.

.

3. All personnel responsible for provid'ng direct k
health -SerViCCS- receive a formal- ev luation,
according to district policy. 's tpolicy. .

,

4. The district provides the resources (funding,
personnel*, and materials) necessary to operate
the health services program.

-

, . ,

5. The district utilizes special funding resouris
for healthservices.

-

. /
D. The principal of each school is responsible for

implementing the sclrol health Services program.

.

i .

.r-

Recommended steps for making needed changes:,
.. ,

. /.

/1

1. A school' health advisory committee provides.
. inppt to the health services program.

. .

. .

2. Each member of the staff is informed regard-
ing the district's health services program. //

-
> ,...

4

E. Qualified health services personnel are adequate in
number to Implement the school health services
program.

.

.

'''..,....
, I.-

. .

Recommended steps for making needed cthges:
. -

,
.

..- .
,

,

,. . . .

.
.

,

I. Credentialed school nurses are employed in
,accoldance with n district-established nurse-
'pupil ratio.

.

.

-

. .

2. The nurse-pupil ratio is determined by student
health needs, legal requirements, number`of
individuals with%xceptional needs, availability
of clerical assistance, mobility of population,

,

and geographic area. . '., 4

. ,
's - ,,

, 3. Physician's, dentists, and/other medical special-
ists arg available for consultation.

/ (
. , .

F. Adequate jecilities, equipment, and supplies are
.provided for the health services program.

t , . . ..

1
. ,

.
. .

r - , -
% e

.

' ...i

Recommended steps for, making needed, changes:
' ,

' If
14

. ,. . _ .
.

..

.

1. Appropriate health office facilities that allow
'for irupleMeniation oethe program are provided.

5r :
.

\, ,

.,t'2.` Essential equipment is prided and. properly
maintained.

. r

\v._
... . , ..

2
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,. Criteria

.
Com-
pfetely

To some
degree

Not at
all.

:-

,_

-Changes 'needed

Percent

75 50 25

..-

3. Essential health supplies are available in the
school. ,

/ .
. ,

G. The staff development program for school persaji-
nel provides informal' - +n on health issues and,
practices.

, \---
.

' c

-_/..

.

Recommended s eps for making needed-changes:
. ,

. .

...
.

/

.

.

.

I. Staff opment training opport nines in
heal delve emphasis comparable to that
giv o staff development. opportunities in

, .otli t subject areas. / ' ' .

.,
I

f

.,,,.,f-
2. hool nurses are involved ,in the planning of

,,s, 1 :1 f f development programs.
° ,

H health services guide is prodded by the school
diatrictor by the office of the countysuperinten-..

' dent of schools.
,

`
c .

..

Recommended steps for making needed changes.

1 ..
(.

«.
N.. .

.

.
.

I. A health services guide provided by the school
district or the office of the county supe,rinten-
dent of schools is available in the school. .

,

,
, .

2. The guide contains the objectives, procedures,
and sample forms used in providing health/.
services. _ ,

.
.

I. Sutnt and family responses to school health and/ ,nur 4 services are assessed.

.
,

i

.

Reccunmended steps for making needed changes.
1. .

.

.

,
1

°

,

t.

1. The attitudes of studentand parents and their
degree of satisfaction toward school health set:-
vices are evaluated. t

-, . .

,

2, Students utilize school nursing and health ser-
vices when appropriate and in constructive
ways. ,

-,.

-

t :
..

.

. ,
. ,

,

3. Most parents respond positively to referrals
made by school nurses. -

.

ft

.f.
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. Criteria

' II. ProgramThe Nurse's Role

I

ti

A. The health and developmental status of students is
assessed. and evaluated.

4.

4

.

To some
degree

Ciom- Percent. ..
Not at

pletely 7515o 25 all Changes needed

.
Recommended steps for making needed changes:

I. -A general health and developmental history is
obtained on kindergarten students and new
enrollees.,

2, First -grade students comply with the' Child
, Health and Oisability Prevention Program re-

Auirement (Health and, Safety Code Section
308.5).

3. Teacher-school nurse conferenceseare conducted
at least annually.

4. A vision " screening program is conducted for
students in:kindergarten:and grades three and
six (Education Code Section 49455), grades .
nine or ten (Minor Vehicle: Code Section
12805), and for new enrolleevand referrals.

,r

5. Color vision screening is Conducted on boys in
kindergarten or first grade (Education Cbde
Section 49455).

A hearing screening program is *ducted for
students in kindergarten and grades one, two,
five, eight, sand ten or eteven-()rducatign Code
Section 49455 and California' Administrative

,Code, Title 17, Public Health, Section 2951),
and for new enrollees and referrals.

7. Scoliosis screening is conducted for seventh-
grade girls and eighth-grade boys (Education
Code Section 49452.5).

B. Health Services personnel inform and advise par-
ents and ,appropriate school personnel of the
results of health assessments.

44,

Regomnr,nded steps for making needed changes:

a

1. Rear of health assessments are reported to
parents and pertinent school personnel.

2. Students with suspected health problems are
referred to an appropriate source .of health
care, and follow-up continues until the student
receives care (Education Code Section 49456).

L

J.

4
9
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Criteria

C. The school nurse recommends necessary school
adjustments for students with health problems.

To some
degree

Cam- ,
pletely

*Percent' Not at
all Changes needed7515Q 1 25,

RecomtRen-ded steps for ,making needed changes:

.1. The re lar school program is modified to
accommodate. the students' individual needs;
i.e., prefeiential.seating, shortened school day,
and Apecial bus passes.

2. Students are referred by the school nurse for
special education evaluation as needed.

3. tarrangements are made for home/hospital in-
j$ruction as indicated.

I

e school nurse periodically reviews the health
tus and health maintenance plans of students,

-i.vith health, problems.

4Recommended steps for making needed changes:

I. The school nurse reassesses the health status bf
students at least annually by:

a. Consulting with the classroom teacher re-
,garding the students' progress

b. Conferring with ihe parents' or guardians
regarding the students' health

. -

c. Consulting with the students' source(s) of
health care

2. The school nurseupdates the students' health
maintenance plans as needed.

E. The school nurse provides individual or group
health counseling to students, parentscand teachers

= to effect behavioral change.

1. The school nurse counsels students, school per-
sonnel, and families regarding health problems.

Recommended steps for making needed changei:
1

,/
1

2. Case conferences are held to assist pupils with
special health problems to make the best pos-
sible personal and social adjustments.

40.

ifj
5
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Criteria

,

Corn-
pktely

To some
degee

Not at
all

..

Changes needed
.Percent

75 50 25
, _

F The school iturse assists in the 'appropriate special
education placement` of individuals with excep-

- tional deeds and provides designated health-nursing
services. o,

1
.

.

. `1

1%ecommended steps for making needed changes.
. . ,.,

.
.

.

.

I. "Informed Consents for Assessment': are ob-
puled, and `Parent Rights" are 'explained.

.s
,..... .

....
2. When students are being considered for special '

' education placement, the school ntrr's-6 'con -,
ducts a special health assessment which includes
a developmental and health, history, home
environment assessment, neurological assess-
ment,, and a review of all pertinent medical
information.

.

,

,

.

.

,
...A.

» , .

. . .

3. The school nurse prepares a report for 'the in-
\.. dividualized education 'program (IEP) team. , '

4. The school nurse serves on the IEP ttarn.

5. The school nurse participates in the revieWand
update of the IEP at least_ annually.

,
1

.
6. The school nurse is responsible for writing and

implementingthe IEP goals for "standardized,
procedures" (Business and Profession's Code
Section 2725(d)) for the administration' of
"specialized physical health care services" (Edu-
cation Code Section 49423.5 and California
Administrative CodeTitle 5, Education, sec-
lions 31I2(s), 3217, .3438, 3584, 3773, and

.
,

°3791)

.

.

.

.

.

.

..
1

.

,

,

.
G_ . The health services program includes pre.tention
I and control of communicable disease.

.

. . ,

.
.

...,

.
.

Recommended s cps for 'making needed changes.

..
,

. .

'\ , .,
. .

o

,

I. All stud is comply with state legal require-
ments red arding immunizations (Health and
Safety de sections 3380.3385 and 3400. 3407), pl theinew code sections in California
Adminis tive Code, Title 17, Public Health,
Subchap r 8,, 6000 series. 4

.

.
,

K.

.

.

.

,

.

.

.

.

,

5,

2. The' school nurse interprets and implements
policies and procedures concerning commu-,
nicable diseases. . or

t

0 r . .

6
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Criteria ,

.
Com. '

pletel

10 some
detree

Not at
all

-
.,

' 6ft'
.

)

(hinge. ner:deer '

1

.
''

Percent

75 50 25
-

.

.

.

.

.

,

3. The school nurse 'administers immunizations
(Education Code Section- 49403(b)) in accor-,
dance with "standardized procedures" (Busi-

. ness and Professions Code Section 2725(d)).

, .

.
.

4.

,"4
,

H Health services personnel establish and maintain
standards to minimize the effects of accidents'and
illness in school. )

.

t .
0

.4 . ' - .. )
. )

.Recommended s eps for makw needed- changes.

7
. . ,

.
, .

.. . ..
.....

.

1. Written policies and procedures for first, aid
and emergency care are provided to alschool
personnel. , -. . -

2. First aid is administered promptly to injured
or ill pupils by the first persbn on -the 'scene, ' .

y

.
t.,

--'3. The school nurse isavailable for consultation
in cases of ,accident or illnes. .

.

-

_

.

44 Phone numbers of parents and physicians are
on file for each pupil ,to facilitate notification
in cases of injury or illn,ess. . ..

t

. 4

-

.
5. The school nurse provides periodic staff devel-

opment on up-to-date first-aid procedures for
all schlool personnel.

.
,

.

.
-44 e

6. Fully equipped first-aid kits are available in
strategic locatipns on each camptis and for
'field trips (EdudationCode Section 32640).7,

.

t \
.

, . .

_

.

4 7. First-aid equipment..such as stretchers and
splints, is readily/ accessible.

1 .
.

.

..
8. Accidents are 'analyzed to determine causes,

and safety hazards are reported to the appro-
priate administrator for remedial action.

.

,-
. .

.... ..
1. The school nurse practitioner (SNP) provides

'primary health care to selected individuals.
_._ .

. . 4

. ...

..
, ,

Recommended steps for making needed changes'. ..
. 1

.

,

.

.

,

.. .
. s

1. Criteria and Priorities are developed for selec-
of individuals to be examined.

.

,

"--2. The SNP identifies and manages specific con-
. N ./

ditions in accordance 1,x.rth "standardized pro-
sions Code Sectioncedures" (Business and PiKes

2725(d)). e.,- .

4.

.

.

, -
...,, 9

,
.

.

-t

A 12,
7 1 ,



Criteria
3. The SNP reports findings.ind' develops a

health core ,or base management plan.

Com-
pletely

To some
degree

Percent

75,i0 25
Not at

all (Changes needed

J. The school nurse assists in promoting thppti-
mum health of the school staff.

I. The school nurse provides leadersitip in the
development, periodic revision, and enforce-

, ment of school district policies regarding staff
health and safety.

Recommended steps for making needed changes:

2. The school nurse orients school personnel
regarding district staff health and safety policies.

3. The school nurse counsels individual staff
members regarding health problems and pro-
vides first aid as needed.

4. The school nurse provides staff development
programs and distributes current information
concerning pertinent health issues.

K. School health personnel assist in the Provision of a
safe and healthful school environment.

Recommended steps for making needed changes:

4

1. School health personne) participate in the
development and periodic revision of district
policies regartg environmental health and
safety.

2. School health personnel assist administrators
in achieving compliance with legal requirements.

4r.

L School nurses participate in th9 planning and
iroplementation of a comprehensive health educa-
tion program.

Recommended steps for making needed changes:

1. The school nurse serves on curriculum devel-
opment committees.

.

2. The school nurse stimulates the incorporation
of health instruction in t 'school Nrsiculum
and in each 'classroom.

8
.t
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Corn-
Criteria pletely

3. The school nurse searches out, evaluates, and
recommends new materials and community
resdurces. ..

4. The,ischool nurse serves as a resource to
teachers and presents individual lessons in the
classroom. ,.t.

,
M. The school nurse serves as the-school liaison to ,Recommended steps for making needed changes:

community agencies and medical and dental care
providers:

1

1

To some
degree

Percent

75 50 25
Not at

all Changes needed

1. The school nurse maintains current informa-
tion regarding community resources and refer -'
ral procedures.

.
4

.

2. The school nurse serves on community com-
mittees or boards and promotes cooperation,
communication, and understanding among com-
munity resources and the schools.

,...")

N. The school nurse participates as a team member iti f Recommended steps for. makingneeded changes:.
the development, implementation, and periodic
evaluation of policies and procedures related to

. critical health issues, including substance abuse,
adolescent pregnancy, venereal disease, child abuse,

''' and the like.

le The school nurse assists in the identification
and documentation a the scope of the problems.

60 401,

. /-

2. The school nurse participates in the develop-
'Went, review, evaluation, and ,revision of poli-
cies and procedures that apply to critical
health issues.

, 3. The school nurse serves as a team 'member to
implement the policies and p/Ocedures.

0. School heafth personnel provide assistance to fam- Recommended steps for making, needed changes: .

ilies by referral for social services when needed. .
x

1
;

8 ..

1. Seboof health personnel facilitate family con-.
tact with local community resources.

-.-

2. School health personnel assist families to obtain
free or part-pay health services.

1 4
4
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Criteria i Com-
plesely

To some
degree

No is

.

Changes needed

i

Percent

75./50 25

P. The student health record is a mandatory compo-.
nent of the student's cumulative school record.

.
.

. "
. " . ,

. . ..

II

,
Recommended steps for making needed changis:

i.

.

,

. . , .

. , '

..

.'

.

.

.

1, A. health record is initiated for each student
upon enrollment (California Administkative
Code, Title 5, Education, Section 432). -

.

2. Individual student health records are trans-
ferred, retained, ot. destroyed asliequired b'
laW and regulations (California AdminiStra'tive
Code, Title 5, Education, sections 437 -and
438). j

.

.

,

"

3. The "California School Immunization Record"
is completed for each student and is t"manda-
torft permanent pupil record" (Health and
Safety Code Section 3389(a) and Caltfornia
Administrative Code, Title5, Education, set-
tions 430-432). .

.

,

.

4. Required and .pertinent, health information is
14 recorded on the individual student health record.

'

5. Confidentiality ofand rights of access to indi-
vidual student health records are observed as
required by law and regulations (Education
Code sections 49060-49078 and California
Administrative Code, Title 5, Education, Sec;
tion 434). -,,

-

,

Q. The,school health services program is evaluated 4t
least annually in terms_of established objectives.

\

Recommended steps for making needed changes:

....

.

.' .r. There is an established procedure for compil-
;s-Jr* and analyzing ,health services data.

,

1.' The health services program is evaluated to
determine:

..

a:`Complidnce with legal requirements

b. PrOgram effectiveness . .

c. Program needs ,

d. Staffing patterns 1
.

3. A report on the school health program is sub-
mitted annually to the appropriate district
administrators and the school governing board. . .
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Health Education Publications Available
from the California State Department of Education

The following publications may be ordered from Publications Sales, California State
Department of Education, P.O. Box 271, Sacramento,, CA ,95802, at the priCes listed:

Better S ools, Better People: How Schools Can Prevent Druk, Alcohol
Abuse 1979)

. .
$1.50

Criteria for Assessing Alcohol Education Progranq (1976) 1.00
Criteria for Evaluating the School Health Education Program (1977) " .85
Genetic Conditions: A Resouree Book and Instructional Guide (1977) 1.30
Guide for Vision Screening in California Public Schools (1974) ' .85
,Guide to ,4School and Community Action (1981) 1.75
Guidelines for Meeting Students' Specialized Physical Health' Care

Needs (1980) 2.50
Guidelines for School-Based Alcohol and Drug Abuse Programs (1981) .... ''1.00
Health Instruction Framework for California Public Schools (1978) 1.35
Suggestions for Instruction About Gonorrhea and Syphilis in' Junior

and Senior High Schools (1972) .. 1
.65

Taking Risks: A.ctivities and Materials for Teaching About Alcohol,k
'Other Drugs, and Traffic Safety, Book I, Elementary (1979) 2.00

Taking Risks: Activities and Materials for Teaching About Alcohol,
Other Drugs, and Traffic Safety, Book II, Secondary (1979) 2.00

Teaching About Sexually Transmitted Diseases (1980) 1.65
VD Education in California (1976) 1.00

Sales tax should be added to all orders froni California residents. Remittance or purchase
order must' accompany orders; pnrchase orders without checks are accepted. only from

45)vernment agencies in California.
A'complete list of publications available from the Department may be obtained by writing

to the address.listed above. .
. .

Information about services related to school health education and
school health services may be obtained by contacting:

School Health Programs
California State Department of Education
721 Capitol Mall-
Sacramento, CA 95814, (916) 322-5420

,

17
77-226 (03.1059 A) 77954A-300 2.82 7M


