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. L A course in adyanced technical communication was
developed at West Virginia University for upper-division students in,
enqineering and the sciences and those planning‘cargigj in technical
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communication. The’ £irst four weeks of the semester Xre spent copy
.editing, with the students learning to use standard editing marks and
keeping -an editor's style sheet. They also learn how the editing
function is handled in various work settings. As the semester
progresses, the students continue to use their editing skills on one
another's. work.“By- engaging in the editing process, the students"

- achieve. the first\course objective--betteér writing. ‘Students also
. read about and write several kinds of professional documents, such as
«—-g-8€t_of specifications _for bidding and a proposal. A simulated

wubli¢ notice is prepared providing the students with an opportunity
election,, and copyfitting. Students
also attend a demonstration of computerizéd literature searching and
do some on-line searches *ith the terminal operator. The class
project involves the proauction of an actual document for a campus
departmeat. Ethics in techanical communication is handled by an ethics
specialist of the philosophy_department/and interactioft with members
of the technical community is provided during a social evening,
giving the students a chance to ask questions: As part of the course,
%he §tudents end the semester with a s%mulated, or real, job hunt.
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¢ Advanced courses in technrcal communlcatlon seem to be s —

prollferatlng Little 1nformat10n, however ;is ava11ab1e about

these courses and how they gre being taught I would now like

é
| to desCrlbe the advanced technlcal communlcatlon course I teach ’
~ ’ A

e

v

at West, Virginia Un1ver51ty I -begail teachlng this course in . S
the spring ~of 1980 I taught it for the second t1me in the spring

of 1981; and now, for the terd t1me, in the spring - of 1982 The

-
-~ i
-

course sor far has been offered on a téxal.ba81s and has carried

" .

our independent studies course number, English 290. But We are

now in the process of gettlng the course formally approveJ and*’

I3

1lsted’w1th a’ number of its‘own in the ‘University catalog. 1In
descrlblngkihe course I will d1scuss thé kinds of students it *
serves,’lts .objectives, and--most 1mportant—-1t§ content. I’ 11

' conclude with some’ projections about the future of t?e course and Y

. .

a prief account of the curr1culum for tralnlng future techn1ca1

.

communlcators thlat the course s the center of Also, I have

-

appended the readlng ass1%nfents gyr the semester. ' ’ 4
. i ' a
- . CLIENTELE ’ - N
¢ : . S B
I originally conceived of Advanced Technical Coﬁmunicatiogn, —

.*_
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v as a course for studﬂnts planning careers in technical communi-

G ’ cation. Several students with this career obJective in mind -

§ . had asked for such a course. I did_not intend the’ course for

students in the sciences and’ engineering (people I'1l egll— ' -
o
technical professionals") seeking’ coursework in technical com-

munication beyond what was offered in our service course. When
+ . ’ A . © -
< A these folks asked about an adVanced course, I responded that we

.

had nothing suitable for them. Turning them away disturbed me,
however, and so this ‘Yyear I began accepting technical profes-'

. sionals. Mixing the technical professionals with the technical

v { N
communicators has not been a problem, and I Will nqw do so with-

_out reservation. Henceforth my requirement Will be simply that .

-

. ' all students$ must have earned an A in the service course or have .
. ] R .

A}

~'equivalent skills.

Another point to be made about the students in“-tfe course
- o hd
is that about half have turned out to be post- graduates—-people _
» . Vg ves /

-seeking to enter the field of technical communication- and work-

S

- .
4

. ing technical comwunicators seeking "to improve their skills.

- Also, of thé two technical professionals I admitted into the'.
‘ course this semester, one is a post éraduate--a’geologist with
the West Virginia Geologrbal Survey. o o ]
 Advanced Technical Communication is and will renain_an
'ruo%er-diuision"unaergréduate course. *As such,kit can be taken ' \\\\\

.
L]

. for credit in many of our graduate programs. So far, however,
only one of my post- grdduate students hhs been enrolled in in a

‘graduate program. The rest simply wanted en advanced technical

4

-uriting~course and enrolled in the University to get one.

.. s

. } We meet once a week for‘'2-1/2 hours. We meet ié;the ’
- B
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sevenings because. the post graduate students general}y hoid R
- —  full-time jobs. I BRI - ‘ -
R . OBJECTIVES AND CONTENT oo

’ Advanced:Technipal Communication ‘is designed—to fulfill

'two general‘quectives. The first is to improve the students'

-“ L]

prof1c1ency in the fundamental techn1ca1 communlcatlon.sklll “

‘wrltlng . One 1mportant means of - fulfllllng th1s obJeetlve is

our .use of Joseph Wllllams s recent book Style: Ten Lessons
PR te ' .
. in Clarity & Grace. We are going through this bbok cover to

.-

¢

”lwVw“#',m__hover,_d1scuss1ng Williams's pr1nc1p1es and working on the A .

7.8 exerc1ses. It s a remarkable book, one from which both the -,

.‘..,_—rn.-k‘.>. o

. techn1ca1 profess1ona1s and techn1ca1 communicators can learn‘

‘|

s - e e e

\,. _ - . - - . .
¢ T a- great deal. ' . J ’ '\ . ‘
R « LN A ” [ o

e = g

- ‘" " "The second gewera1~obJ°ct1VE is to give the students a

broaﬂ range of technlcal communication skllls. ‘These are skllls

that extend beyond the ab111ty to write well and’ that' are not - L

e { 7 A
covered,\or covered in much detall in a technical ertln? -serv-

ice course (dr at least, ‘not in m1ne) These sk111s {and in,

1

\\§‘ some cases they can be more accurate{¢n:a11ed experlences rather

- N o " i
. : than 'skills) are yaluable'for the technical professionals and—- .

Y
[

. . 7 . Lo . .
crucidl for the technidal communicators. I will now describe

them. . ‘ " ’ . : o oo TUTTT T T e e

. >
\h )

N »

s . .

1. One of the most 1mportant of thes: skills is copyediting.a

y Most technical communicators.do some copyediting, and some work

. ~ primarily as‘copyeditors. Technical ‘professionals are them- y -
. . /
selves ed1ted and so must work w1Lh ed1tors, and they often

w1nd up ed1t1ng the work of %ubordlnates and even superiors.

- . . L}

A . - - .
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The students, therefaore, §pend the first four'weeks'of the

semester editing. They ed1t four manuscrypts,&manuscrlpts that
range,in wrltlng quallty from reasonably well wrlcren to-very. -
] seriously‘flaWed. They edit each of these‘manuscripts with a
'.different set of goals and simulated constraints. Thus, Ithey‘
~pract1ce llght ed1t1ng, heavy (or ”substanrive") bdltlng, ed1t-
., ° ing with the assumption that the author is avallable to respond

to quer1es, and edltlng w1thout the - opportunaty ‘to quedy. Tn g

.one case they edlt to.a style manual, and in another to the

[

standard ofylnternallcons1stency They edit both "to perfect;on"
&

(e .

and on a cragh basis. -, The manuscrlpts, unfortunately, are dll

»

Y
_short; if there' were time I would have them«contend with the

special problems that arise in medium- and book-lenérh manuseripts.
- / r's
The students JLearn to apply the principles of rhetorlc to;

{
edltlna (what Mary Fran Buehler calls "s1tuarlonal ed1t1ng")”’

-

- they learn to use standard ed1t1ng marks,‘and to keep an editor's
. ™
style sheen. We discuss how the- ed1t1ng functlon is- hanfled in

various kinds of work settlngs. A lot of class’ t1me is spent

’

comparlng and d1scuss1ng the, changes each studen*‘has made and

I grade ‘their work accord1ng to such criteria as f{aellty to' the

author s‘1ntended meanlng, clar1ty and usefﬁlness of queries,

and the gracefulness and economy with which problem passages

N

[l !

.are emended As the semester progressess. the students continue -

to use thelr ed1t1n¢ skllls editing one another' 's work--and™
T

‘ espec1aIly ‘the drafts of the professional prOJect they prepare

as a group. Also, we spend an evening at a co puter termlnal

- t ’

and those who have not tried computerized text editing get some

- . - - . L4
- . , . , 1
"hands on'". experience. iR )

&
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A Beione continuing w1th the next skill Tet me mention that €

as the students broaden their communication backgrounds by L.

learning thes% skills, they are also achieving the,first course
objective: “better writing. As one edits, for instance, one_is
_ = e \ il

also improving‘oneis‘writing ability. In other words,.many of

the course activities contribute to both objectives:_
. < . ~ . 7 - Ld

2. The students read about and write se\rera"'1 kinds of profes-

%

B Sional documents They write & set of spec1fications'for bidding

v

and a propos%}. They also perform an12xper1ment together--such

as testing varighs brands of paper towel to find how much water

they canlsoak up and their strength when wet. Ther, from this

simple experiment each student prepares a physical investigation

report (or,Ain other words, a lab report) that is as\compl te and
) ' P N

rigorous as possible. -

-
~
.

3. The/students are introduced'toglayout selecting type, and
8

|

1

\ | ’ ¢ |

copyfitting. This year each student prepared a simulated pub- i
lic notice. They wrote copy, chose display. and texf"type and

did the loyout down to the last pica, - In 1980 and 1981 thby '
prepared actudl brochures as class projects. / Cn

{

~

4, The students attend a demonstration of\computerized liter-

.a‘ ’. - [0 ~ . ) ‘- £
* ature searching and do some on-line searches with the terminal

operator. This.new techno]ogy is important both to technical . ,
professionals and technical communicators. One of my students,

in fact wants a career combining techhical communication With

Y-

computer searching and has had an internship as'a terminal

- *. -

operator at the medical center library. ' .

) " N -
A8 LY ¥
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5. The students work together on a "profcésicnal_préﬂect." "In

other words: I volunteer 'the class to prpduce an actuabjdocu-\ :
- @ .

ment. that someone needs. This semester we are wrmtlng a sel€-

'gulded tour, thrcugh the library that will replace nhe group !

, tours that the }1braxxans now glve o freshman English Qlassgé.

This project-gives the scudeqts the experience’ of .Jpreparing a ° »

real document for a real audience, the experience of planning

and ﬁfeparing a document as a’ group effort, ‘and the expe?ience ' {
of erklng for "cllents"--in this case memberé of rhe llbrary f;
'scaff f . < ¢ . o \Z A

.. : a . "-', . -~ . ' ‘ . s
6. This year for ghe first time I devoted a class meeting,to *

—— . - " y * " . P

-~

the problem of ethics in Eechnical coﬁmuuicatioh. ““he .ethics -
spec1allst in our phxlosophy department began the evening by

presentlng the students with a conceptual framework for analyz- -

1

ing ethical problems. "The students then Qnalyzed the ethical E

.

con§%gfrétions-in a series of cases tHat he and I deyised.

:
7. We spend a social evening with a group of teghnic&l com- l

. A . - 7 5 A
munitators %@ th%'Morgaptown area. .The students have a chancé 4
- ¢ Al A

- « °

to ask questions and get answers and perspectives .different
frori. mine. They also get a better fgfl for the differént kinds.

of jobs and‘work'settings within the field of technical cém-

Ly

"munication. -They can' even do some informal job hunting. And

apart from these (bjectives, it's always’nice to have a-lft;}p .

party toward the end of the semester. -

P

1 * [3 o ' 4 ) * » ’ .
8. The‘students. do some simulated or-else real job hunting as
. b * / ~
a part of the course. They learn where to look for information,.
. ' r

about jobs, and they are\assigned/;o lecate notices of job. | {

.
' . P »

\)4 "". I A ’
(
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bpenings in the %organ:own atea, in une major city ﬂf‘fﬁein

+

choice,.and in the natxonal job markec. This assignmenc can .

also include seekxng a summet job or. incernshin Summer JObS

- — - /S /
and 1nnernshxps are especxaliy meorcant in our program,since

.we do not have a 1arge number;of technical cowfunication courses
. for our scudents to take. Alsb, many of the scudents get val-

uable experience taking on free lance edxcxng and writing

’ projects..' - b Y

That's my course.' TherL ard two sxgnifxcaﬂt prablems cﬁat o
. . g
o I’h‘aware cf: (1) while I cover a loc of topics, ? don 't cover

- chem in as much dppth as I would 'like; and (2) because I orig-" -
' .
,;v inaltly planned the course for ﬁechnlcal dommunlcators, the ;

cho;ce of tonxcs scill.favors them over qha cechnlcal professionals.

»
.
»

. T COURSE .AND CURRICULUM

/ K
. Advanced Technietal Communication has so far drawn stddents -
SRR mostly through word of hputh. ngn/tﬁe course becomes "official," .
- it should also become better known, and porentially it could.

¢ . , . \\ ( *
'" draw moderate numbers of scugénts, both from the Universxcy and, * .

R,  ~ ! ’
the community. (Mcrganco&n I should noce, is somethxng of 34 O
researcn cencer and so there are quxce a few technical commun-

¢ *

xcators and’ many more technlcal professxonals in the area.) \_ -

-

\

The couvse, however,.ac least as currently des:g;ed only
can be taught effeccxvely Ylth a small~enrollment--probably no \ .
more than 10 students Consequently, there is the potential . .
problem of not bexng able to accoégbdare all those who - .ght \
1.

. . 3
want the course. Possxblv we could offet‘more sections or

—
develop a separate course for uhe~technica1 proféggionals. -

i

X3
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undergraduate sFudencs for careers in technical communicatloh
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The communications portion of this curriculum consists of the

-

e e e e e o o

b

sﬁrylcﬁ.cnursc1,AdfffngAEGdr’ical Communication one or mere

internships, apd a variety of other communlcaclon courses. .

Pl

/‘
rheg/,inblude courses in specch cammunicatxom journalism

o

//,f(espe-xally graphics and newswriting} 1ingtiot1cs, and other

.

wrlting-courscs foered:by the English department.

In addltion the students should ‘have a cofncentration or a

major, in a technical- field West Virginia University i¢ a

"comprehensive university,” and so offers]a broad,range of N

technical programs:, In many cases the stfident has already
taken many technical courses before deciding on a career in
téchnical communication. Degree programs for these undergrad-

uates consist, of a technical major with a cohé"Zration in

tecﬁnical comnunication, an English major with a technical

N . LY
concentration, a dua} major im English and a technical field,

or' an interdepartmental d%gree in technical communzcat101.
1".
Post-graduates re-training for a_cq‘éer in tvchnlcal communi-

T A ' ./ . '
cation might take a portion of this curriculum. - .

Though ‘a single course with a low enrollment, Advanced

Technical Communlcatlon serves several 51gn1flcant functions.
J

It provxdes advanced coursework in technical communication to
technical profess;onals, both undergraduateés and post-graduates,

~—agpd to working techrical communicators. 'In addition, since all -

[
onher necessary courses are already in place, it opens up for
C’o
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'west'ﬁirgiﬁia University students the career option of technical
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