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INTRODUCTION o ) .
1. A% the request of the Governmment of the ‘Hashemite Kingdom of Jordan, e
the Director-General of Unesco 'arranged, under the’ Organization's Participa-
tion Programme for 1979-1980, for a consultant to 1t that country fram 27 Merch .
to 2;6 April 1980 with the following terms of reference: ' ) ’ e

B . / ’ s .
(a) to -study the actual situation of the Ministry of Information's | °
documentation and library, services; ' ‘ .

< @

. (b) do advise on the development of an information centre and libré}v oL
) - in the Ministry of Information and; s
(c) +to analyse the role and needs of‘vsuch a centre, keeping in mind
existing documentation services. - .
o r~ -
ACKNOWLEDGEMENTS ‘ :
‘2. T wish to express my thanks to the key officials aR staff in the Ministry
of Information and other agencies for facilitating my assignment and for .
. providing me with the information needed for the completion of this study. Special
v thanks are due to the individual's whose names are listed below for their.co- °
yﬁemtim during the various meetings and interviews: .
His Excellency Sa'id al-Tal, Minister of Information
His Ezcellency Tahir Hikmat, Minister of Lulture
N His Excellency Butrus Salah, Deputy Minister of Information
Brigadir Ahmad al-'Utunm, Director-General of Press and Publication
wp. Nusuh al-Mujabi, Director, Broadcasting Corporation
‘ Mr. Muhammad Kamal, Deputy Director, Television Corporation ‘ y
Wr. Yusuf Abulail, Director, Information Department, Ministry of Information E 4
Mr. Mustafa Jabar, Director, Research Dept. ¥ M ’
#r. Khalil 'Asfur,‘National Assembly - ‘ . .
) - pr- Kamil 'Asali, Director, Jordan-University of Libraries A
' : Dr. Ahmad Sharkas, Director Gemeral of Libraries and Na¥lonal Archives
Dr. Hussein Abu 'Arabi, Head, Reference Section, Ministry of Information -
. Ms. Salma Madadha, Head ‘of the Library Section, Ministry ‘of Information
Dr. Mohammed Adnan Bukhait, Director of the Centre of Archives and i :
~ *Manusoripts, Jordan University - - ' *
e Mr. Badr Kilani, Head of the Foreign Relations Section, Ministry of
. - Information ' ’ o
M~ Fabhmd Shama, Assistant Director General, Dept. of Publicatioms _ .. / s

‘

2

Mr. Suhall Matalqa, Head, Tnternational Organizatidns Section, Mindstry
of Information. -t o

SOMARY OF HECOMMENDATIONS T "

£ : ,
3.} Recommendations congerning assistdnce needed in the future

- D

(1) An international Unesco expert for two years %o help implement the ' ’
+ pecommendations put forward in this report; acquire recomended | .
equipment, and train the staff in the use of this equipment as well: L '

as in new methods of gathering, analyzing and disseminating information.

~ - .
.
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\(ii) A fellowship programme to'be drawn up-in comnection with practical,
. training courses in foreign newspaper .and information documentation.
N centres and designed fo the staff of the Library and Décumentation
Sections y,
(1ii) A three-month "ravelling fellowship to be awarded to the Director
of the Library and/Deocumentation Section.

-~ B \i . - *
.Y (iv) A loéal training seminar of 4wo months' duration for college-educateﬁ
s staff members .of the Ministries of Foreign Affairs and of Information
of the Radio and T?levision orporations, and of the Jordan News
Agency .
Reproduction wnit = ' N v "
4. The following. microfilming and automated filing'equipment- should be p

purchased for the L. &'D. Section.
. - y

-~

(a) m;!.crof'ilm camera and processor

(b) Microfiche camera afid processor

(¢) filmg and chemical supplies

-f. o (d) *microfilm reader - printer ‘ : '-. .
(e) Microfiche readerd- printer .

(f) metal file cabinets for the storage of microfilms

/
(g) metal file cabinets for the storage of microfichesd:

. . 4
1 Other equipment L o x
e ¢ T
5. Kardex file ' o
. Lektriewver 600 mechanized fi_le -
~ Spacesaver (6 units) :

. - ' L.
Meagsures to be adopted-by the ?reg and Publications Devartment to improve the
work of the L. & D. Section . R

4

6. Administration .o S Lo .- L~
. R

(1) ’Ihe present administrative structure should be revised.

(11) The functions of the library and reference glocumentation) sectilons
and Research Directorate should be combined in one divicd.on +0 be
known as the’ Directorate of Documentation and Research, with one °
' qualified person-in charge. He/she should have three assistants, one
in charge of the library another in charge of the documentation and
t reprographic section and the third in charge of reseafch and publication.

(141) A separate budget should be established for the Directorate and a free
hand (within prescribed rules and regulations) should be given to the
Diyector to.purchase books, weferences and periodicals as needed and/
or recommended by the ministz-y s staff and researchers. ) — .

(iv)- Some members of the staff should be replaced by graduates from | ‘

{ the Department of Library Sclence, Jordan University.

*
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(vi) -

(vii)

traintog

(1)

(11) -

* ./ .

L4 4 L 3
The present Reference and Library Sections and Researci Directorate
should be located in one building €o improve the flow of work, its
supervision and effective use, and for the codvenience to users and
researchers. . ) : - o

" » : . , ‘ r i
Until professionally trained individuals \are appointed, the negds
gf the present wo sections should be encouraged to develop contacts
with professiondl liorarians in Jordan and should be allowed to
visit. other libraries and attend meetings of professional librariang:

The Library and Documentation Sections should publicize their - .
holdings, services and products, .not only ‘among top government (?’\
officials, put also anong researchers and staff in the ministry in
general and the Research & Plarming Directorate in particular. g

. . N . .

v

3 ;-
Opportunity should be offered to the staff to take courses in library
science sponsored by the Jordan Library Association (JLA) .

A plan for self-improvement through the reading of certain basic
works and professional journals,especially the JLA Bulletin should

be developed. { -
. . . °

(111) - Measures should be taken 40 train the staff to'qse various reference

(iv)

tools and other sources.of;informat%gn within and outside the
Ministry of Information. . ¥

~

Cradustes from the Library Science Department of the Jordah Uhiversity  °;

should Qe.appointed to the Division. . :

a . v

& %

Collections and services . ‘ ) .

\
The following actions are called for:

(1)
(11)

(i) -
(iv)
(v)

(vi)

(vi)

Carry out a study designed to deterﬁ%ne users' needs and interests.
- . . ¢ .

. -

i . N - { N
Prepare an inventory of the sources of information on current eventis,

of the mass-media in Jordan, e.g. Broadeasting and Television Corpora-

v
.

P : s

tions, as well'as sources of information available at Jordan' University,

+he National Assembly, etc.

v

Develop a selection and acquisition policy and appropriate procedure .

prepare a list of desiderata: references, periodicals and other
library materials recomm?nded-by researchers and staff in the
Ministry of Information and'related'érggnizations.

‘ . ‘ ' ‘ ’ ’
Contact all’ (or select) government agenciles and request that their
publications be sent. regularly to‘thezL. & D. Centre. '

Update and drganize the picture file.

Acquire the New Vork Times Indgi, the Times Index and explore possible
aid from ICA and the British Cquneil to acquire N.V.T. and Times
newspapers on microfilm. * . R ‘ . ‘

i P «
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" y(viii) Index the anDrOpriate'c\ontents of Jordanian newspapers. ) .
(ix) Place clippings in envelopes marked with more snec..fic sub‘ect *
, . headings than the presént broad ones.
- t . , \ )
(x) Prepare clippings for microfi.ming and establish an index for :
. - ‘chese clippi:ogs

S -
(=) Es‘tablish a current awareness service, out insist, through a memo >
‘. from the Minister, that materials bde re'ttn-ned to the L. &D. Centre

‘ . .within a snecif‘*ed,period of time.

" (xlt) Advertise the 'se‘rvicesxand publications of tke L. & D. séctioms. ,

~

BACKGROUND INFORMATION _: T,

9. aordan is a develop Arab country,: formed of the EZast ‘and West Bank of &
River Jordan. The East Hank constitutes what wasi formérly known as the

"E)nira‘te of Trans-Jordan” which was established in 1921 and declared as ‘the ‘

"Hashemite Kingdom of Jordan” after acaieving independence in 1646, The Wes? <

2apk is ‘.:hat part of'Palestine, exclyding the Gaza Strip,’ which the Arab pegplie

xept after the Arab-Israell var in 1948, Unity between the %two banks was

real{zed in 1950. Scwever, the West Bank fell wnder -sraelﬁp occuba‘cion in 1967.

10. Jordan is situated of tne south eastern shores of the Medit erranean Sea
and extends eastward in'to the Arabian “desert. The total area is.
34,823 square miles of which “the West\,*.,ank forms an enclave of 6,533 square
k‘_‘.’i.ome'tres.
11. The .Iordanian people are a part of the Arab Nat*on Islam is the official
* relfgion of the State, but there is a relatively large.Christian minorivy.
The capltal of the Kingdom is Amman. The populatlon was egtimated in 1976 at
2,900,000 of whom 800,000 live on the West Bank. °onula‘bion grow'th is 3.2 per cent.
The population of Amansis est..mated at 691 120. -
12. The Hashémite XKingdom of Jordan is a centralized state: It is. governed oy
a parliamentary system and‘a constitutiqnal nereditary monarchy.
King Abdullalf Tbn Al-Hussein, grandfather of the present monarck, Xing FHusseln
Ibn Talaly founded +he State of Jordan in 1921. Tnder the Cons*i*u*ion, the King
1s vested with wide powers which he exercises through the Prime Mirister'and the
Cotmeil of Ministers. Legislative power resides in the National Assembly cop-
sistmg of the Sehate and the House of Deputies v 4

13. Jordan has suffered repeatedly from the conflicts and mreavals wn_ch have

- £roubléd the Mlddle East since World War I. In spite of th...s, the cmm*wy ]
has.attempted to utilize, to the best of 1ts ability, its muman and natural rescurtes,
in implementing its economic and social development programzes, esnecially the k
SevensYear Development Plan (1964-1970). Although these efforts suffered a severe '
'getback as a result of the Israell occupation of the Yest Bank in 1967, the )
implementation of the Three-Zear Development Plan (1376- 1680) erabled Jordan, once
.again, to resume its economic and social development momentum, with the objective
of reaching a stat /g, of self-sufficiency and providing a better standérd of living
for its citizens.”” Today, Jordan is making significant progress in e echievermen?

of these aoo,jecuives -t

w
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20, ‘Over 2,0Q0

. 21, ZEducation is mainly in the hands of the government . 3

' of Education was established to ensure the stability

>

Mintstries . : '
- \' . ' ’ *

_1h. There are twenty ministries: Agriculture, Commerce and Industry, Cormunica-,
tions, Construction and Development, Educaiion, Finance, Foreign Affalls,
Defehce, Health, Informatioy, Culture, Interior, Islamic Affairs ard Holy Places, .

Justice, Labour, Municipal and Rural Affairs, Public Works, Supplies, Tourism,

and Transport. . -
Governorates S ' 4 "
15. Armén, Balza, Irbid, Kerak, Mezan; (Jerusalem, Hebron,sand Nablus.under )

. Israeli occupation). Each of these govermorates is headed by a governor
and is divided into imaller administrative area$§. Jordan is essentlally an
agricultural country and its prosperity in normel times depends entirely on the |
success of its cereal crops.  Approximately 85% of the yworking p’Opulatiorf are ’
engaged in agriculture. Apdrt from agriculture, Jordan's main industry is T
phosphate mining. In addition‘to a petroleum refinery and a cement plant, there
are numerous” small manufactwring industries, mainly in the Ammar district. 'The

main imports -are foodstuffs, chemicals, rubber, textiles, iron and steel, machinery

and electrical equipment., The main exports are agricultural products and phos-
phates (1,767,000 tons in 1976). !Major emphasis Is placed on orchard development)
the imtensification of agricultural production in the rain areas of the nofth

of. the courtry and on thé breeding, of dairy cattle.

16. One of Jordan's greatest resources is its historical remains covering
) 10,000 acre.  Many of these, including. the great Christian Shrines at
Jerusalem and Bethlehem, are situated on the West Hank which was occupled by ,

A

Israel in thé Jupe War of 1967. :

17. About JD 24 million is to ke invested in the tourist industry during the
present Five Year Plan, with almost three-quarters of the total expected

tb come from the private ‘sector. A large part of available monies will be spemt

on developing fourist facilities at the Roman City of Jerask in ‘he north and the

Nabateah Cemtre of 'Petra in #he south. It 1s dlso hoped to develop the Ma'an< . -

* <.ang Zara pot springs as towrist centres.

e [ . <. - . A ‘
18. If all goes according to plan, income from tourism is expected to increase
, to JD 40 million in*1980. J
Commmi.cations o d ] )

\19. There are 450 kilometres of railways in the country, ezcluding the new )
track being laid .south of ¥a'an as®part of the Hedlaz railway reccn.‘zction
A . A ' '
sphalt roads connect Jordan's main towns, includihg
to Agaba, Jorddn's only outlet to the seg. In
kilometres of ot&ir roads.

* a good highwa
addition there are s
Education (’ )
le Minisbry of Sducation
In 1963, the Soard
1 ity of the °
general educational, policy dnd the efficiency of the educational stenf, The
Soard offers recommendations and advice concerning the implementation. of the
general educational policy in the country, the ammual budget of the ministry, and
the egtablishment of new edugatlfonal institutions. ' l\

. - 3 8 ™ »

ig the final authority on all major education decis

-~




T . DR T : L -
)‘ -’ s ; . , . . -
b} 22, At present, the Eazst Bank is divided into ‘thirteen educational districts,
¢ R and the West Bank, under Israell occupation since June 1967, into five.
’Each Educational District has a dipector of education who enjoys ,a certain degree
1 + +  of autonomy and authority, and has its own professional ‘supervisors. A number of
locally supervised and admifiistered activities are planned through the "Tocal

" Education -Committee" of each Educational District. '
v AN
. - , .1 , , ’ 2 . W
23, ¢In addition to'the Central Education Committee of the Ministry, there are
local Education Committees *..n/ the diffe§en't_ districts of Jordan. ¢ .
~ 24, Education“is‘ free in Jordah and compulsory.'in the first nine grades. Text- '
A books are distributed to students inelementary and preparatory schools,
.., free of charge. Nevertheless, students éqetrib‘ute a nominal fee of-J.D. 2
' ammually to the school.fund. Studemts frém poor families are exempted. : ,
Lo T ) . ’ . . . . t
! : - 25, The Ministry's budget for the past ten years shows that has averaged
. about T%.of the national budget and about 3 of the gross national product (GNP).

’ 26. FElementary education‘normally’ begins at the age of seven and lasts six years.
' T4 ig followed Dy three yearg at. the "preparatory” stage, so providing,nine |
vears of compulsory education. Beyand this ‘stage, education depends on a5ility and
.on the pagsing of a public examination.  Thoge whogpass this examination usually
wnd e a further three years of- seconda:r'y_“educ.a\.ion. These can te followed
oy 2 period of higher secondary.education,s ,

' 27. -University, education is.offered.by three tfn/iversities: two on the East
" Bank, the University of Jordan( founded in 1962) and tfe University of
Varmouk (founded in 1976) and one oo the West 3ank, the University of 3eir Zeiks,
Lgcal wniversities accommodate less than 20% of Jordanian studemnts studying at
. . wnisersity level. The rest, totalling about 40,000 .students, study abroad in
¢ a¥ab and foreign couptries.

28. The increasing wages and job opportunities im the Arab oil exporting countries
. promoted interest in technical and vocational education and made it a matter
of national poligy. The Three-Year Developméent Flan (1973-1975) was a starting
point, it was followed D "the Five-Year Development Plan (1975-1980) during which
- teconical andvocational educatior was developed. -

&

. . ) . . . -
29. The percentage of studemts joining vocatiochal training programmes, after
T the compylsory cycle of education during the three and five-year plans
.\ was as_ follows: 8.5%,in 1972, 15% in 1975, and 30% in 1980. (Education in Jordan.
. Amman, Ministry of Education, 1978). T T
- 1

- 30. Cultural life in Jordan reflects thé stage of cultural development reached |
. ‘®hy comtemporary Jordanian society which fs part of -the great Arab soclefy. .
It has felt the successive impacts of past Pre-Islamic, Arab and other cullyres
which it has known successively down, the centuries.. Today it is open to +the
jnfluences of Western culture with its varied and eonflicting ideologies, its
differing political institutions and economlc patierns based on -specific ideq-
logles,.its diverse intellectual galts, its mmerous schools of thought in ’
literature and the arts, its attendant phenomena suclr as the "information '
explosion” and even its social and sports activities: N .
. i - . . Q

+
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31. Pre-Islamic culture is apparent in certain values, customs and traditions

'

, which are part of the people' heritage as well as in the classical forbs
" of some of our poetry. 'Islamic Arab culture transpires in certain skyles of
literary prose as well as in the concepts hérboured by certain ‘typical characters
in widely known stortes. This same Arab ctultwre is manifested in the interest
shown by the people in education and which is witnessed by the huge number of
student§.attending schools at all levels; 'Islamic culture is also the motivation
of the people of Jordam when they take measures to preserve their heritage and
not only to preserve it but also to make it known throughout the world; and the
L!eqson why' they insist on using bic as a teaching language at all educational.
levels. Their love of their-IslBmic culture is at the root of ‘the speeding up
of Arabisation, of ‘the production of Arabic translations and of their wish’to,
assimilate modern science and teckmology. (Culture in Jordan, Amman, Ministry

ogsgalture, 19738). )

Mass Media

' 7~
-

. L N
32, Mass commmication media and €ervices in Jordan are based on the following
basic principles: . 3
Y I 4 Nt ’ ’
(1) that Jordan is a part of the Arab World;

1

(11) +that the Jordanian people is a part of the Arab Nation; ,
that the Jordanian entity is an historic extension of the Great /
Arab Revolution; . T
that mass commmication me&ia are an essential -part of the general
Jordanian Society, which is the fourth element that affects the -
*individual™s growth in Jordan. The three 3ther elements being:~ "L
the home, the school, and peer circlas; - .
»

(v) that the objectives of the mass commmication media are cultural,
” educational and recreational, integrated in the framework of a
codtimious one world, a common increasing humen knowledge, an
- Arabic and Islamic culture, an Arabic heritage, a Jordanian and
‘ palestinian ecology, urban, rural and Bedouin; and a particular style )
devoted to meeting the desires, interests and requests of listerers,
viewers and readers in Jordan and in the neighbouring Arab counﬁries;

v -

(v1) that the implememtation of Jordan's deveflopment plans, in ‘their
various sectors and projects, is mandatory for &he development of the
) . Jordanian society within the framework of a continuous and positive
¥ i ) *  partnership between the government, the citizens and the public and
' ' private institutions, and hence, the importance of the effective con- , .
’ _ tribution which mass communications media can provide in this field. ‘

) 33. In this constantly changing and integrated world, citizens in Joqgan are
influenced by mass commmication media in the Arab 4nd foreign countries

through newspapers, magazines, periodicals, books, radio, television, films .

anq plays.

.

. ]
34, Mass communicaticn media in Jordan are owned by both the public and private
sectors. Whereas the priyate segtor owns newspapers, magazines, cinema,’
theatres and publishing nouses, the7é§vernment controls the ragio dnd television,
publishes many periodicals, some magazines and b , and prodlces a number'of

documentary filfs. . '

5 ' $ 10
RIc . ~
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35. Commerical cinema films are imported from Arab and foreign countries by

. the private sector, but "the government Department of Press and PublicationX
censors all newspapers, magazines, perilodicals, books, films and plays displayed -
in Jordan, in order to ensure conformity of their content-with the general -
principles governing the services of the Jordanian mass commmicatlons media® .

-

(Mass Média in Jordan, Amman, Ministry of Information, 1978).

1l 3 13

. The press

36, At the time the Emirate of Trans-Jordan was established in 1921, the

. country had no daily newspapers. The first government publication was
the weekly newspapetr "Al Sharg al-'Arabi" which appeared in 1923 to- publish
official ammouncements, governmment legislation, local and international news and
some literary political articles. In 1929, the newspaper became the government's
Official Gazette“(al-Jarida al-Rasmiya). Today there are five daily newspapers:
al-Dostour, al-Akhbar, al-Ra'y, al-Urdun and the English language Jordan Times.
Tn addition, there are six weekly Arabic newspapers: Amman al-Masaa, al-Hawadith,
al-Liwa', al-Suhufi, Akhbar al-Usbu', al-Agqsa, and one monthly: al-Shari'a =~ -
(Islamic magazine). Table 1 gives further information on these jowmals and -
periodicals. There are 31 official periodicals in Jordan. The Jordan News Agency,
established in 1965 to publish and distribute hews and featwres on Jorddh issuds

a daily bulletin in Arabic -and in Ehslish.’ - ‘ P
Table 1l*
DATLY NEWSPAPERS _ <
~ i (
‘. ~ / x
Title L . Publisher Date of Publication ,
-Al Urdun Dr. Hanna Khalil Nasr 1923 /
Al Dostour ' Jordan Press and ‘Publishing Company 1967
Al Ra'y Jordan Press Fowndation 1971 4
Jordan Times Jordan Press Foundation ) : © 1978 oy
Al Akhbar Arab Press and Publishing Company 1975 '
Al Sha'b Dar Al Sha'b Press and Distribu- ( suspended, licence
ting Compény . - revoked on Sept. 21
1977) '

* Mass Media in Jordan, Ammsn, Ministry of Information, 178, p.5.
LS * N . N

Telecommuﬁication

37. The Ministry of Commmications was established on 6 August 1939., The .

. Ministry was responsible fog all national copshmication. services until :
1972, when the Telecommmications Corporation was established as an autonondus
entity and became responsible for all telecommmication gervices in Jordan. A
board of directors, chaired by the Minister of Commmications, with membexs from
both the government and private sectors, directs the major activities of the g
Corporstion. A Director-General, who is also Vice-Chairman of th®\ Board of
Directors, heads the Telecommmications Corporation and is responsible for the
day-to-day operations. ' 't -

-
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33, Telephone servides are available inm evgry town and some villages in ‘ '
Jordan. The demand for new services has far .exceeded the working capability.

. The intercomections’between the main.towhs and cities are provided by a microwave
‘multicharmel radilo system linking the automatic -and manual exchanges. The automatic
exchanges offer diréct distance dialling facilities while other types of exchanges,
are Tnterconnected on’a manual basis. Automatic direct distance dialling is
available between the cities and towns of Amman, Irbid, Zerka, Salt and Agba using
step by step toll égen‘k;rés. . ' ~

r L]

. N
. . 4 . . . ; -~

39 .,‘ International telgphone and telex connmmica‘hions are available to all

. - countries of the world, either direct oz through transit points in several .
forelgn countrids. The ’ma,jority of the international circults are carried through '
the Satellite Earth -Stafion located at Baqa'a near Amman. This statioh provides AN

sommmications cireuits through the Installed Atlanmtic Oceens Satellite. The °
capacity of the station has recently been expanded to T2 international telephone’
circults (dedicated) and 12 telephone circuits usgd as "demand” ‘circuits (SPALE),.
Direct links are provided with England, France, Spaim, Italy, Germany, Saudi |

© Arabia, ‘Kuwait, Morocco, and the U.S.A. Commmnicatigns with other countries are

- established by transit switching through the cowntries comnected with direct .
links as ligted above. ’ Terrestial microwave links and coaxial cables con&;;t
Joﬁen.,yi%h e neighbouring Arab countries of Swria, Irag, and Lebanon. e P
existing 120 ‘internatidnal cireults are overloided dué o the cbhntifually increas-’,
ing international fraffic. Expansion of circuits is being continuously carrdied |
out to improve the present situation. The quality of transmission ig”in accordance
with international standards (CCITT). .

Libraries K '
40. The oldest-library organizatioh in Jordan is the Libraries Department in
the Ministry of Educatiop; which was established in 1958. It is responsible

for supervising libraries which come under the Ministry, including school and
institytes’ libraries, mobile libraries, and dibraries that come urder the various
Directorates of Education of the Xingdom. The emphasis has been on secondary school
libraries, much to the detriment of elementary and¥kindergarden schools. The
Minfstry has its own Educational Documentation‘Cemtre which was e lished in
1964. Tt has a library of more than s,om_Ws, and 213 feriodicals.

- : e

_41. The Jordanian Library Association, the most active in the Arab world, was
* established in 1963. The Association sponsors regular training programmes,
issues 1ts bulletin Resalat al-Maktaba.(The Library's Mission) since 1965, and
publishes a mumber of library science books and general bibliographids. The JLA
_ has beenh a member of IFTA since 1967. . . . :

arles and National Archieves was established
The Department aims.at:

42, Tn 1977, the Directorate
in the Minidry of Cul

(a) establishing a nat 1 .1ibrary )in Jordan;. - S
'~ '(b) establishing ‘set\‘td.ons for. manusc
* bibliograpnies;

-

pts, documen‘ts: indexes, and’ C

N \(c) supervising public libraries and co-ordinating their activities,
’ td secure better se ces and higher standards:through the adoption
~of technica], principles of library administration; ' co T
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(d) “ developing and adopting apprOpr-i ate library standardsg / ’

(e) reviving and validating national ,culture, 1:4 . -

- ~ >

. ' (f) co—ordinating and co-operating with other libraries. . ST

' L83, The Directorate 1s at present located on rented premises in an, insurance .
- . puilding. The Directorate is very active and its‘:Director, Dr. Anmad
Shar,kas, has definite plans for a nafional on catalogue, a légal deposit law,
j, a national bibliography, a centre for publi ib¥ary services and educational
, cultural programmes. During fiy visit, there ‘ks a ‘book ezhibition, programes
to celebrate the -Mational Book Week, and a Children's Book Ezhibition which was
very well received by the people. and publicized by the media. During the openipg
. ceremonies, I had, the pleasure of meeting His Excellency, Tehir Hikmat, Minister
of Culture, and was very. impressed by his support of quality library services.
_ . I was also invited<by- Dr. Eharkas to give a lectupe on micrographics sand another
' lecture ‘on the role of books and 1iBraries in contemﬁorary society.. .

Public lioraries e

4y, The J‘tmicipality of Amman Public Library was esgtablished in 1960. It holds

o ~“  over 750,000 books, about 200 periodicals, and a collection of films, 'slides,
recozﬁed tapes and discs. e library has a special -section for children.: It |
, - is well situated in the c ‘of the city, and is used intensively, particul‘arly
> .by young people. - € r . .
-y .
w ' 4. The frbid Publjew Library was established in 1957. It contdins over 15,000
. " baoks, and about 40 popular magazines. There are other ‘smaller public f
: - .. lfbraries in some Jordanian citles such as Saltsy ‘Zarqa Aqaba Ma'an, Kerak,
: % Wadi Asseir, al.Marfaq, and al-Ramtha. ‘ ‘ C
o Academic Lioraries . g o4
. 46. The University of Jordah Dlbrery was established;in 1962. Tt holds over
2 volumes, manuscrip‘ts, and photographed:'material, and over 1,70Q
- per"odicals and journals It is also a depository for U.N. documents,
® ’ {
. ' 47. The Univepsity of Varmouk Library was est);lis};ed in 1976 It has a holding
q . of over 10,000 oooks ‘and manuseripts. . v
v
_— 48 'me Library of the Teacher Tralning Ins'tituteeof Amman was established in
. - - 1952, It hdlds over EO OOO volumes and'90 periodicals.” \
Snecial librarie\s : . o ‘ §' '
R \ “ ¢
' 49. The Royal Scientific Society. (BRSS) has a well-stocked andjzell-organized -
library which was established in 1970. It holds over 30,90& volumes ahd
900 periodicals in science, uechnology, and economics ) y )
. N “

50. The Natural Resources Autboﬁ‘ty Library was established in 1966. It Wolds
12,000 volumes and 35 periodicals as well as maps covering the field of

g;eology i . .

-~ -

#

51. The Library of the Direttorate of Agricultm'al Researcn and Guidance was
establisned in $958. It nolds 18,000 volnmes and 36 periodicals 4n the
. fleld of agriculiture. .

!
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52. The Al-Hussein Medical Centre Library was established in 1973. It has a .
holding of about 3,000 books and 125 periodicals cov'eN.ng the medical sciences.

%3. Other special libraries of note are those of the Vordan Central Bank, the °

Department of Meteorology, the Lawyers Associq‘tich, the Engineers Association,
the Ministry of Finance, the Ministry of Tourism, and +the Ministry of Industry - .
and Commerce. oLy

3 . " = . ——

t v , X . ' ' » - -
54, The University of Jordan establighed Jn 1973, a Centre of Archives and
. Manuscripts of historical research vafue dealing with Joydan, Palestine >
+% and other Arab co jes. The collection includes official papers and records,
manuscripts, some dating, from the Ottoman Empire, personal memoirs, etc. There
are 6,000 microfilms of Arabic manuseripts, 15,000 microfilmed exposures or
copies of Ottoman and Russian documents and 6,000 volumes. The Centre is not .
_affi{liated with the University Library. It has its own budget (10,000 JD = $30,000
. in 1980-81). The Centre is open to scholars, u‘rersifty students and faculty
members. . : ' ‘ o . s

.
- “ !
* ’ .
. . .,
. .

Foreign cultural centres:

- 13

55. Amman and its residents are fortunate in having access to the numerous
pleasant and useful libraries and cultural centres belonging to foreign
embassies. Within a walking distance from the Ministry of Information (third
circle) is the American Cultural Centre. It was established im 1952 and holds
about 3,000 books (Arabic and English titles), 150 periodicals, and a number of
microfiche, and videotapes, or cassettes on a variety/of subjects. Several blocks
down the road (first’ circle) is the British Council Library which was established
in 19504 It holds 16,000 volumes, 100 periodicals, and has a section for films -
and s. . '
¥ " . ’
56. The Lib&'ary at the Soviet Cultural and Educational Centre which was established
¢ in 1971 has €,500 books, 50 periodicals and a film library. The Library
. at the French Cultural Centre was established in 1964 and has 10,000 volumes, 15
periodicals, and a number of audio-visual materials. The Library at the Goethe
<Institute was estdMishbd in 1964 and has 3,000 titles, 15 periodicals and audio-
visual materials. : )
Computers !
57. The Royal Selentific Society (RSS) hag,the most advanced Computer Systems
Department in the Xingdom. It"has a ne% NCR Computer, 256K. Its. director,
.- Dr. M. Munthjr Salah, is a most capable administrator and he and his staff have
received more orders for contractual jobs to be 1done for other Jordanian agencies
and government departments than the computer can handle. There are no terminals
Ty available at present and, therefore, no real-time on-line access.
. - .
58. The/RSS Computer could be used to produce and update 4n index of Jordanian
,daily newspapers under the responsibility of the Press and Publications

Departient of the Ministry of Information. . ~
N ’
» “ :p *vl
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/TME VINISTRY OF INFORMATION . .

s -~

'59°. The Ministry of Information was established in 1964, Its objectives were
stated in article three of the Charter organizing the Ministry: .

(1) "To design&and implement plans to promote information and current

- . awareness. in the Kingdom, and to draw up a eneral policy for the,

various information departments .and institutions. .

(11) ~ To organize and co-ordinate ipformation activities in the public and
private sectors, and to emphasize moral, democratic and religious

principles. ‘ ' ’

(ii1) To promote citizens' awareness of their rights and responsibilities.

(iv) To promote co-operation and productivity in all areas of development.

o (v) To disseminate informatiGE about Jordan to the outside world and
its position on international policies and events.

.

The Ministry is organized in six.gepartments (Mudiriyat): >
7 (1) Administration
(11) Informational dgvelophent cL

(111) Planning and Training ~

(iv) ;—Rgsearch.

(v)~ Arabic and In@ernational Organizations

{ ]

-~

/

(vi) Public Relations.” »
g N .
Directorate of Press and Publications (Ministry of Information)

60. The Directorate of Press and,PublicaEIbns of the Ministry‘of Information was
founded in 1946, as a part of the Ministry of Foreign Affalrs. IU was later
moved to the Prime Ministry and in 1g64,. it became pst of thefﬁ:ﬁstry of
.Information. ’ - . *
6L. The first mission assigned to the Department was press censorship. Later
in 1958, it published the country's fizst daily bulletin entitled "The Jordan
Press Guide", which was suspended in 1969. The "Jordan Year Book" which was
tiated by the Department in 1963, is still published on an irregular basis. The
Department issues pamphlets and information bulletins reflecting progress in Jordan.~.__
It serves as a link between other govermment departments and the local and foreign ~
press. The Directorate supervises the circulation of foreign publications and , -
* offers necessary hg;p to both the Arab_and the foreign press and information people.

P -~
62. In addition, the Department malntains a special library and archival collec-
« tions on Jordan for the use of researchers and writers within and outside
the Mfnistry of Information. - ;

1 t
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.Jordanians delega for this purpose.
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63 The Directorate ts.ﬁorganized in &he followi.& sec'lﬁ.ons ;("see char't
Ammex I) . ) , >

Reference . . P ' e
+ Library ' - o] .
Local Press and Publicaticns Service: - » C : ‘ ]
Foreign'Press - .

Administrative and Financial Affairs =
Censorship o . ) .
. - e ) o oo
Radio Jordan . <o ) 9':. . i N
64. Before April 1948, Jordan had no radio brroadcasting service. In April 1948,
Arab officials of the Palestine Broadeasting Service, which had been founded
in Jerusalem in 1936 by the British Mandatory GoVvernmenmt, decided %o transfer,

" with the aid of the Jordanian Army, whatever equipment tifey could carry from

united with Transjordan in 1950 e Ramallah ragio station became the Broadcasting
Service of the Hashemite Kingdom o an, At the time, 13 howrs of programmes
were broadcast daily over a 20, OOO-watt medivm-wave transmitter.

Jerusalem to Ramallah, where Uﬁaﬁ%it:g was resuméd. When the West:Bank was

65 The need sodn arose for a cezrtral sta‘bion in Amnan, 'hhe capital of the
government. A modern building, housing the auclgus-of “the present radio
compomd a% Umm al-Hei.ran, just outside the capital was 3,naugurated in March 1959.

66. Dtn'ing the past 18 years, Radio Jordan has been developed into a modern service
which dould provide assistance to other newly established Arab radio stations
(especially in th:e?n.f) in the form of training angd services nerformed by skilled

9 .
67. At present, Radio Jordan transmits e’o‘ou/tja hours daily, .20 hoirs in Arabic
and 12 hours in over transmittérs with a total power of 427,000 watts.

and: tht Americas. KA

N -

Programmes are broadcast FM a.n.'&‘medi.xn-wTve to listeners in North A“rica :.uroi’ae

63. ‘Since 1972 two 1.2 megawati transmitters gave been designed to operate
si.'nultaneously on two frequenc:k‘-—593 JKBZ and 1495 KHZ. Such tranmnitters
are being i.nstalled to extend transmission T:.o all Arab countries.
o
69.. Radio Jordan cm'ren‘bly offers two, transmission gervices:

-

-

« . L. The General Home Service: a/daily“ao 25-hour broadcast offering news,
current events, commentaries,, spgcia], features, public service programmes,
religious and cultural services, and programmes addressing particular
subjects such as family life, ag{j;:%ltzme etc., in addition to educa-

‘ uional programes connected with \sthool curricula.

2. The English-language is a daily 12.5 hour broadcast offering news, music
and special features. Care is being taken to maintain balance between
1_nformation education, culture and pure enterfainment. A plan has .
been develoa_ed ‘o ooost thé English-language brpadcast within two Jea!’S,
until it reaches the capac 'ty of 20 hours per day.

-

. ~’ Pal
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70. Radio Jordan presents 12 daily news bulletins in Arabic and five in English.
Duration of these bulletins ranges from five to ten minutes each, and they

cover local, reglonal and international news.

¥ '

1. The follov;ing.is a breakdown of the programme contents of the General Home

. Service: -
| Table ¥ , ; e
" 4’ S PR
GENERAL HOME SERVICE PROGRAMVES :
_ BROADCASTING HOURS PER WEEX .
. ‘ ’ : 1
Programme Type ' e Hours Percent
" ' Sy : .
News, Current Events & Political Comentaries 21.15 15.0
Cultural ‘Programmes and Drama ° -« ) 6.45 1.8
lSpecia.l Audience Programmes ) . 730 5.3
Religious Programmeg:* AT .20.20 144
Agricultural & @evelopmemrtal Programmes 5.X0 3.7
Variety Programmes 5 ' 30.35. s 2146
Musical Programmes o 39.40 27.8
Others _ ' . . 10.30 7.4
Total ' : (14025 100.0
) . . L
.. re . ’ i’
*Mass Medla in Jordan, Amman, Ministry'of Information; 1978. o
/ ) Lo .

Jordan, Televd@on , ' C % ‘

72. Television in Jordan is a recent immovation. 'Ihé Jordan Television centre
was inaugurated qn 28 April 1968, with minimal materidl -resources. -

Tt started"#¥ith 80 employees, one studio and one prograqme transmitted dally

for three nours on chamnel thxee. . . . )

-

. ) CJ
75. In the following year, transmission was increased to 4.5 hours daily. A
, second studio (for drema productions) was inaugurated, and the” seeond’ transmit-
ter was introduced to provide a clearer reception by audiences, especially tkose
on the West Bank. At the same time, transmission on the new chammel 6 was started,

raising total coverage to 65 per ‘cent of the population. .

T4. By the third anniversary in April 1970, JTIV increased its local programme
production in the Arab countries® Meanwhile it .supported other.Az‘ap States ;
with Jordanians skillful in programming and other technical activities.

: P
75. . During 1970 and 1971, live broadcasting of educagional programmes was
provided for secondary school students' akl over the country using well
equipped mobile broadcasting wnits. _—

9
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P service in foreign. languages was, introduced separately on channel &. ¢
Channel 3 retained its origin#l identity while channel 6 was meant for non-Ardbie
speaking viewers in Jordan and neighbouring countries. Foreign programmes on
this chammel include news in Hebrew at 7.30 p.m. daily, ‘Ehglish news at 10.00 p.m.
daily, British, American, Germen, and French programmes. In addition, they :
include some local programmes produced in English. Channel 6 broadcasts for

© fowr nowrg every day. ,

77. In 1972, JTV joined INTELSAT. “The telecommmnication satellite made 1it,
possible for JIV to present up~to-date world events via Jowdan'sg eartn
station. Also in 1972, JTV extended its area of coverage to reach 80 per cent -

of the population in Jordan. P . ;
78. On the sixth anniversary of JIV, in April 1974, coléur TV transmission was °
" gtarted, utilizing the German PAL system.

&
79. Since 1973 the total weekly ftransmission %ﬁ reached over TO hours, on,. both
|, chanpels. Local production forms about one third of this tptal. It includes
programies of varieties, drama series, religious, social, economic, development,
sports, youth, artistic, pdlitical, ‘as well as family and children's programmes.

. The rdmainder of the Arabic programme material is produced in Egypt, Lebanon,

+the Arabian Gulf, the United States'and Britain. .
. X .
LIERAB.Y AND DOCTMENTATION SERVICES (MINISTRY OF INFCRMATION) .
The Library Section . ‘ . .
. AN

" 81. The library has a holc{ing of

80. Established tTh 1972, the library occupies. thrée todms, including the

. livrarien‘'s office i the same building as that of the Directorate of _
Publications and Publishing. The Head 'of ‘the Library is Miss Salma Madadha, who
is assisted by two staff members: Miss Salma !hyar and iiss Rusha ang,aikat,
who heth have the High School Diploma. The librarian, MIys Madadha, has 2
Bachelor's Degree in Public Administration and Political Sdience and a Professional
Diploma in Management from AUC. She has also comgléted a one-fofith tMining -
gburse in, librarianship conducted by the Jordan Library Assaciati;n.

> i ) . T
approxtmately 7,000 volumes arranged according-

to the Dewey Decimal Classification System (18th ed.); The Arabic Seetion

13 clagsified by Arabic modified DIC: (translated by M. ‘al-Akhrasg).. There are

" 10 current periodicals arranged by titIe. One issue of every Jordanian newspaper

is received daily and kept for one year,. After that, the complete bound set is’
transferred to,%he Department of Libraries and National Argh#vés in the Ministry
of Culture. Subject headings ‘from Sear's List of -Subject Headings are used. The
1iprarian was not aware of the Arabic List of Subject Headings, compiled by
Tbraiim al-Khazander, until I_informed ner of its existence and advised her to
onder 1t and use it, which s did during Mr. al-Khazander's visit to{Amman in

.

April. The collection's main emphasis is on mass media, politics, foreign relations,

biogpaphies, cw§ent events, Jordaniana, the Paléstinian problem, etc. ~

82. The library has no separate bu&get of its own. Requests to purcnase books
are nandled as any other purchase orders for equipment, furniture, ete. Each®
request has to be approved.oy the Director of the Publishing Department.

) -

YA B

75. In 1972, educational-programmes were raigsed to 22 hours weekly. Broa'd_i:a"s‘ting .

i |

.
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83. The referenqe'collectioA is very small (three encyclopedias, three 5
Who's Who. Jordan's official Gazette, a Keesing's Contemporary Archives,
£o which subscription has been stopped, and there are no indexes to the major
Arab or foreign newspapers). :

' 84. 'The Tibrarian complained of the red tape which makes her personally
..* « responsible for l¢st books, materials borrowed Dy readers (ineluding
s « ., pesponsible governmen officials) which are not retwrned in ‘time, if ever.

,Although the library /does net have any available space for expansion, no wveeding

.

. out has ever been dgne: and is not even centemplated *Octagionally, the library

’ issues an aocessiog list; a classified list of Arablc books was last publidhed
on 28 October, 1978. ‘ ~ ' ~
. ,

R 85. The li‘orary/ does not have any audio dp visusl material, microforms, or

o related eguipment. . ~ .
The ‘Reference Section \ v .o . .
7 * )

86. The Reference Section, located on the third-floor of the same bullding,
_ comeg under the direction of Dr. Hussein Abu'Aradj, who nas 2 Bachelor's
Degree in History from Cairo University and a doctoratévin History of Diplomacy,
from theg University of Madrid inm Spain. He is assisted by six staff members
(four with college: degrees in History and Political Science and two with algh
school diplomas). The section deals primarily with the .clipping of Jordanian
» .newspapers and the filing of these clippings in a classified order in folders
shelved in the same room. - ’
X .
87. As in the library section, there is no separate budget for this department.
Dr. Abu 'Arabi is also a member df the nine-member council of heads of secticns
who meet périodically with the Director of the \E‘Lblica‘cions and Press. * ' .

[

4

. 88. Only one copy of each of the newspapers is received. by the Department for -
, clipping. This creates problems for the clippers who have to make zerox ‘

. copies of the. other side of each pagRy of the Hiewspaper when the section contains
J = marked article. The staff serve as\garkerB~up and clippers at the sam‘e‘.time R
2/ the latter fmetion is not challenging erddugh for the five eollege graduates who

constitute the entire professional staff. Another copy is kept for the newspaper
file which contains other Arab and foreign newspapers.

89. The d arjtmerft has three vertical file drawers full of old pictures of the .
King, isters, government officials ‘and other photos taken during special
{eial events. The pictures wére given to the reference section by the Jordanian

‘NewsSMgency. The litter keeps a cuxrrent and an old file of more than 30,000
plctures. There is also a gollection of current Arab magazines, with no recqrd
of holdings. . . ) ' P!
90. A one-year file of each newspaper received 1is kept on the open shelves.
Back issues are Akept in storage. , The lack of indexes to these newspapers
makes these back issues extremely valuable to researchers and staff. ’

“'“‘-*-;.'
< e

. ’

9l. When a folder reaches its maximum capacity of clippings, it is c\losed;
moved to the storage sec %d a new folder is opened under the same subject
. and given the serial numbér Q%e e. Some of the files I checked did not con-
¥ . . tainup-¥o-date clippings and spmg cligpings,from previous days were on staff
desks .had not been placed in the subject folders. The clippings are pasted
on legal-size white bond paper. This is a waste of a valuable paper, whicn aas’
been refe to locglly ag "white gold". *f*

o~ e
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g2.' Because only one copy is recei\ée;} for clipﬁiné;s,'»thp staff carmmot
egtablish a multiple-entry for -thé same clipping, thus, fhe system
becomes unwieldy and creates problems for the users or ‘searchers of these
files of clippings. U N n ,
93. A3 in the R,,el"erence Section,, the work 1s cioxie manually, except for the
_ occasional use of typewriters ard miméograpning machines. . '
. ] : . '
of. The section also prepares biographical profiles of about 600 prominent
Jordanian personalities and profiles of foreign heads,of state and chiefs
of important offices such as foreign secretaries, heads of armed forces,

. imtelligence agencles, etc. X b\' R ' A
95. Both the library and the informatidn section face great difficultles in
the dcquisition of publicationg from Sther ministries or governmerit
departments. To complicate matters .further, there is no central government press
in Jordan, there is no system or plan for co-operation among the various ministries
with regard to the exchange of informaticn publications. Thus, there is duplica- '
tidh of efforts, activitles, and ‘services in the collectfon, analysis and dis- .
semination of information.on closely related subjects. Because of the affiliation
of the documentation and libraxry services to tke Prégs "and Puplications Directorate’
. wich jhouses the Censorship and Control Department, the information services may )

suffer because of the reluctance of some of the ministries and publishers to
co-operate with the inforgation services' undts. There are, benefits in this

. .affiliation, however, since .the library is.able to receive coples of publications
which have been sent to the Censorship Department. *

~ v

The Research Directorate . C. N

g6 The Research Directorate is é separate unit in the Ministry. Its Director,
Mp. Yustafa Gabr, like other directors in the !inistry reports to the

Minister of Information. The department, located In a separate puilding /a )
former private home), is several mmdred yards grom the Cepartment of Publications §
building. The Research Department includes staf? members who analyse the con-
temts of Jordanian newspapers, JiA and a few other sources, and place clippings ol
in folders arranged by broad subjects, similar to those tsed in the Reference

' Department and JNA. The transfer of these folders to the Reference Department o
was discussed with Mr. Gabr snd Dr. Abul Nur and it is heped that this transfer
will take place as soon as possible, thus centralizing 211 clippings of ordanian
newspapers in one place and relieving the resedrchers in the Research Department
from the respons&bility of maintaining these files. N

97. The Researcn Department, or to be exact, the Director of the Cepartment keeps
in hls office some major reference tools, such as the latest International-
Who's VWno, the Statesmdn's Yearbook, Europa Yearbooks, FMA (Fiches du Yonde ,
Arabe) and a few others which should be kept and made available in the library,
The duplication of reference tools was discussed with the Director of the Research
Directorate and the heads of the Library and Reference Segtions in an attempt
. +o0 central¥ze the hook collection and reference tools. Relevant to this mavter was
- our discussion %:Sm.mg the relationships between the Library and Reference sec-\
tions on one hand, and the Research Directorate on the other. This is detailed
in my recommendations at the end of thls repornt. - )
S ‘ Y
. . . \ L
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Jordan .News Agency , . R
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o8. The Jordan News Agency was established in 1965. It¥is the nation's official.
news -agency wirich gathers and distributes lacal news to natigeml, international
and regional wire and news services. The Agency is neaded by Mr. Yusuf;Abu Lil, "
who also reports d:!:rec'hly 4“0 the {tHinister of Information,. - ‘ o
$9. The Agency’has also- developed its ovn information file, referred to,as the
v@rchives Section. The section occupies one room on the second floor pE the
774 'building (also a rented private home). The file qontains clippings from the = —
JNA wire gerwives and occasionally clippings from newspaper files or other néws
sources. The 'clippings are pasted on legal size paper and are filed in chrono-
_logical order (most recent first) in binders which are placed on metal shelves
around the room. Two. young ladies are in charge of the operatign. Both pave no
prior. experience or formal txaining. Mr. Abu Lil provides them with direction and
in-nouse training. Back issues of Jordanian newspapers are botmd and shelved in
an’ adjacent room. The picture file is located in the second building, half of
which is also rented by JNA. There are approximately 30,000 pictures /represented
by negatjves and contadts), filed according to broad %opics and promizent indivi-
duals - prime ministers, ministers, national holidays, events, etc. The most -
-extemgtve 1s the picture file on the Xing and mempers of the Royal family. Two
young ladies are in charge of organizing, marking, and filing. The file section
13 used by reporters as‘'well as by other government departments.

.1Q0 . In addition to teletypes cormected 1o all international and some regional
\news agencles, ‘the Agency has one Rexrotary file, ore mimeogrgpb;ng machire

and a xerox copier. '

‘ *

The Broadcasting and Television Corporations

[ 4

10l. There are librery and archives sections in tke Eroadcasting Corporation.
The library has over 12,000 voluyes and about 80 foreign and Arebic pericdicals.
Some Arapic and local newspapers are bound and kept in an alreads crowd™ sbace. ’
There are plans to move the library to a new building, a step which may give the
library the space it desperately needs. The liorary hastvme typist and a star?
. of three *rained librarians who took cowrses conducted by the Jordan Library
Association. The collection is organized actording to the DIC (18th ed.y for
‘non-Arebic publications, and the Arabic translation of the 1l7th ed. for Arapbic

.

work.s. * ' . } y ~ "

102. Te Archives Colldetion ©f <the Television Corporation is primarily collecticns
of fi and ‘videotapes. The videotapes are indexed on cardex files wnich

are arranged|py subjects in Arabic and Euwropean sectdons and by serial ‘fifmbers in

+two separate/sestions: one for colowr and the otker for black and white. There

are 2,537 bldck and white and 4,200 in colour. Informatlon on each card gives the

mmber of thd tape, the date of recording, the'producer's name, the date ,of

inspection, and the sigdature of inspector (censor), tHe& source, and technical

informagion on the quality of the tape. Thus a tape is evaluated as regards subject

comrt and technical condition. :

© 10%. There is no orgaxﬁl'zed library or.other documentation ac‘bivi‘&y. ° The department
relies entirely on researcn done DY university professors wno. use the :
resources available to them at Jjordan Uniwepsity or in +*heir private collections.
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:*LAJOI; PROBIEMS FACING LISRARY AND DOCTMENTATION SERVICES R

IN TEE MINISTRY OF TNFORMATION ~ & '

104, There are certain pr'éElems"f:écing the development of R&D and library/
documentation programmes in Jordan: they are cutlined ‘below: .

? - - B

Staffing , -

- N ——— N
105. Among these problems the shortage of skilled and\fzrofessionally trained
staff i1s of paramount importance. The Ministry of Information has no
professional librarian/documentalist on its staff. This causes diffiqulties in
an orgapization that relies heavily on visual and printed information and¢the
colleaticn, ‘@nalysis, dissemination of news and on information retrieval.

 106. Also in commection with the problem of staffing is the exodus of the best
elements of the government's staff to either the private sector or to

the Gulf states wherg salaries are high., With the nigh cost of living in Amman,

a young ambitious college graduzte will find 1% difficult to plan a career in ,
an organization which pays 50 J.D. per month (or 90 J.D. for those with several
years of experience in the ministry). N .

107. It should be noted, however, that the government does provide opportunities
for employment even th the job may be below the person’'s expectations

or self-evaluation. Thid.1is'the case of the college graduates who are given the

tagk of clipping newspapers i the Press end Publications Department, the Mindstry

of Information, ard other départments visited, vasks whick would he boring for

nigh school graduates. ‘As a result, the level of preductivity and interest in

the work ]7eaves much to be desired and is hindering progress and supervision.

. . < N
108, Tnformetion -and access %o infoimation are essential to decZsion-making

and the information staff should feel that they, toa, are essential members
of an orgenization that deals.primarily wilh information.

109, There is no common agreement on who the ‘users of the information services of 7 °
the Ministry are. According td intérviews with staff and gesea’rc'ners, ’c'ng

users include tesearchers, staff metpbgrs and reporters in the !Hnistry of Trnfordnation

as well as other individuals and organizations outside the !inistry. However,.. ,

lack of a coherent Jpolicy and of identification of regular users make it impossible

. to develop a collection that can provide the answers or services 2eeded.

110. In cohelusion, one can safely gtate that of the verious organizations in

8 Y the f£ield of the mass media in Sordan, not one can claim to have a well-stocked,
well~gstaffed or well-equipped library/documentation centre, and there is muech
duplication of work among the various organizations visited.

Administration and organization

. In addition to the problem of staffing in the Ministry of Information, there’
: A130 that of administrative organization and co-ordination. Inmy  ~°

. meetings and discussions with the various neads of departments, it was-evident
that there is duplication of tasks and fumctions. Clippings are cut, mairtained,
organized and filed by the Publications Department; the Research Department,

the News Agency, ahd the Press Section. All of these departments have identifled
their interests as Jordan's Politics and the Palestinian Probleh. Yet only 70

%0 80 daily news items may interest all three departments. Centralization of
clipping services is a key issue worthy of discussion in an attempt %o fird a -
solution acceptable to all concerned. This 'is covered oy m‘?@comendatiqn on

-
-

L)
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Aruitoxt provided by Eic:

ERIC

] this'point. Centralization will rgsglt in valuable savings in material and

mman resources, especilally skilled numan resources wnlch are scarce, especilally .
in *he field of librarianship and documentation. ~ )

112, Related %o Qhe.admini tyative proolems is the impractical regulation wiich

stipulztes that the librariarg is held persorally and financially responsible
for “he contents of ner library. ere is no way in wnich she can guard against .
mautnorized withdrawal of books, especially when tke library collection is ) -
shelved in —ooms that cannot be easily supervised or controlded; or against the .

disappearence from shelves, or <ae nonireturn of books porrowed by the ministry's
staf?. Instead, regulations should require individuals <o retwrn materials '
borrowed from the library within the prescribed period, of time. Ctherwise penal-
ties should be igposed. The ldea of posting on the liorary's bulletin poard a
list of names of delinqu vorrowers is worth considering since it may prdmpt °
some to avoid public embagrassment and serve as a reminder for dthers.to heed ‘
tthe liBrarien's request for the retwrn of material on +he prescribed date. «

113, Tre library does not have a ook budget, which means thet every time a request
is made, the liprarian has to go through the usual red bape {wnich car take

up to a year) for a cook or a peference to ve received. This also meens ‘hat the

lisrarien is not free to acquire the essential reference books, periodicals and -

othes, publications eitier needed by the staff irmediately or orderssl in amticipa-

,tion of future Qeeds.‘

114, "wnile “his consuliant is aware of the space problem, especially in‘<he

orimdf location area where the ministry is located, T 'snould point out trat
in er £o facilitate centralization, avoid duplication and provide quality .
seririce o the staf? of <he midistry, an attempt skould be made %0 nouse the RED - ~
Directorate, the library and documentation department and related services physi-
cally under one roof ard admiristratively, under one director. T
SN N .
115. The space, problem and physical bulk of newspapers and -magazines, clippings
. from newspaper ard news services, and the difficuliies encountered in the
stofage and retrieval of information could be gsolved by the introduction of mecnanized
equipment for storing clipping files and the storage of newspapers, official gazeties
and retrospective files on microforms. This item is tite subject -of another recom-
mendation set out at the.end of this report. .

N~

.

Duplication ' .

e e— . . ‘ .y (

115. In a small compact country like Jordaf, one 14 striick with the unnecessary -
duplicetion and at the same time, the lack of awarenedg of what other

institutions have by way of libraries, archives or document tion centres. While

this is a good mark for the thinking of govermment officilals who want access

to information, it will be more effective to think in terms of a major orgarization

+hat can function as a central library and dogumentation centre for informaticn,

mass media, political and current events. m™is does not mean stripping other

agencies of +heir present library and documentation services, but linking them to

a cemtral information bank on m¥Ss~media to be located in the Ministry of Informa-

tion, thus improving services by makirg ii possi®le to enrich the librzmyy collec- ,

tion, nire the best qualified staff and acquire the expensive reference tools

and. other commercial information packages. :

. s . -

117. Before a central lidbrary and docimenzation centre ls contemplated, the .
Ministry of Information must put its own library and documentation services

in order by solving some of the gdministra%ive and staffing problems outlined

jn 4.1 and 4.2 and the regommendations that follow. ,

)

~ . ~
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RECOMENDATIONS , o

118. Goals.and objectives ' . ..

. )

N

(1) An adgg"uate collection, adequately processed and up-to-date to

t make "fingertip control”™ of information possible. This means
) that every .item, be it a clipping, an official report ox that of a
scientific body, a microfilm, a picture, a magazine article, a . ’
book, a statistics item, or an idea must be so classified or indexed
. that it may be. produced instantly on request, lor called to-the
attention of users whose work indicates.a pdtential use for it.
Classification must he open to new aspects and angles.

¢
ey

(11) ¥ Adequate space: good performance also dependsf on adequate space
and equipment designed and placed for m use., R

(itd) /Recogmition of fhe Library and of the Library staff by all those
8, or who will be assoclated with, Ptne Ministry of Informatdion,
reporters, media personnel and others. Also, thé number of staff ’
members should be sufficient to perform the duties of assembling,
orgenlzing, searcning and putting to use thewnaterials needed by
the staff of, the Mimistry of Informdtion and others interested
in current informatidn and the collection of news items.

(iv) Public relations: A know of other sources‘of information
,‘\din the commmity is essentlal. Another good public relations effort
“’is to establish co-operative measures with other libraries and
® information centres in Jordan td proylde ready access to these pesources
for reference, copying, or borrowing oses. \ ‘

119. A clear statement of objectives, taking into consideration the above-mentioned
- fowr points, should be established after consultations #ith heads of departments
in the ministry and related agencies and corporations. It seems to me that all
three directorates (Research, Press and Publications, and News Agency) focus, on
the political analysis of the Jordanian scene, yet the interests of staff and
researchers go beyond the politics of Jordan. This i§ why a general agreement -
should be reached on what should be available, from what sources, and for what
purpose. Members of the Mipistry,s staff agencies are expected to produce

and analyse information on a va ety of complex togics. T™e information collected
must be é&mtirely up-to-date and should relate:to the changing aspects of the news.
Irrelevant aspects.must be excluded, so as not to clutter files with veripneral
matters. The staff of the library/documentation centre should e able to locate
material from the standpoint of place, or of personality or of poorly-recalled
subject interest.

3

An Tnformation Metwork for the Mass !fedia and the Ministry of Information
¢ . )

120. A new administrative structure should be created to provide for a Ceatral

Iibrapy and Documentation Centre for the Mifistry of Information and related
agencies. : .

- _ ) or

121. A councll should be formed to represent the following agencies: Ministry,

of Information, Minlstry of Foreigf®Affairs, Broadcasting Corporation, T7 Cor-
poration, Jordan News Xgency, and the National Assembly. The Council should invite
reprefentatives of the Directorate of Libraries and MNational Archives, the Ministry
of Culture, and the libraries of the local newspaper corporations to serve on
the Council. . .

. .. 3

"
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’ [~ 122. The Cowncil should co-ordinate the library and documentation services ,

\ among the respective. agencies, should identify ‘goals and objectives,. policies
for collection building, inter-library co-operation and resource sharing, services
to researchers and prospective users (including current awareness services;” Spr,
etc.), microfilming projects, and staff training. .

123, The Council should make recommendations to tke Director of Library and
- Documentation Services and the Ministex of Information on the above matters
: as well as on future plans to improve and expand library/documentation serviges
in all related information agéncle§ in Jordan. .

124, As I mentioned before, the Ministry of Information should first put its
 library and documentatiop services in order and be an exemplary model and
. training®centre for other agencies. ’ '

bl

Structure and administrative organization _

v “1
+ 125. The library collection in the Ministry should be adequately stocked and N
. processed to make "fingér tip contrel” of information possible. The library
and documentation sectigns should be given a special armual budget for the purchase
of library and information material, directly from bookdealers, publisters.
and/or bookstores. This will minimize the red tape’ that the library and documenta-
tion sections currently have to cope with. .
L. hf L - ’ ‘ »
126, The distinc!t separation between the library and the referende sections in
tHe Ministry of Information is superficial since the two are inseparable in
+he acquisition, handlirg and retrieval of information. Te staff snhould k&cm
that_a question can be answered and facts can be found by consulting a book, a.
.reference tool, a magazine index, a clipping file, and/or a picture file.

127. Tt is recommended, therefore, tiat the librery and the reference sections .
ve merged in one large administrative unit which will combine research and

development with a highly qualifiéd administrator in cfarge and three assistants,

one 1n charge of documentation, the secord in charge of the library and reference

services, and tite third in charge Of research and Publications. The ney organiza- -

tion could be ca "he Directorste of Documentation and Reseerch" (DD&R),

and te sup by a p;ofessionally qualified person wno would have the title

of director.

I #128. The director should report, directly to the Deputy Minister of Information.
He/she will provide input on and make policies and plans for, & national
information and mass media librery, documentation services and reseatch studies . '
" on mass med#a and information. He/she will be assisted by an advisory council
représenting responsible officials from the Press ard Publications Department,
the Jordan News Agency, the Radio and TV corporations, the !linistry of Tnformation,
& the Ministry of Foreign Affairs, the #lational Assembly, the local newspaper
corporations and the Directorate of lational Libraries and Archives. The council
should meet once.a month to discuss major policies dnd procedures for to-operation,
resource sharing, automation, microreproductiom, ard staff training. Recomrenda-
tions will bpe submitted through the Director of the Directorate of Documentation
and Research (DD&R) to the Minister of Information or nis deputy who will authorize
the necessary chenges and methods of implementation.




129. The Director should have the possibility of calling on the services and
expertise of an international exPert who, for two to three years, could .
assist in the implementationsof these and:other recommendations, train staf?,
apply modern concepts and practices for the organlzation of mass media documenta-
tion céntres, acquire new technologs, and train the staff in' the use of this”™ -~ '
+echnology for the collection, analysis and dissemination™of infomat:.on. 1
N <

130. The physical and administrative reorganization of these three unifs will

- wring the library and documentation services closer to the research wnits p
, and researchers who use it most and will provide an ongoing Jdnteraction between

the keepers and the users of information. It is also noped that the library and

documentation activities will be the centre of attention of the research staff.

4 L3

Staff training - v
131. Professionally trained staff is despeérately heedgd. 'Therefore, it is /
recomnended /,tha't graduates from “he Jordan tmivgrsity's Library Scign Lo ' -/

Programme be appoimted to the Centre. It is also recommesided that the
the DDZR be given a three month travel fellowship and that hedds of otper’™ -
F mits be given opportunities to.pamftigipate in training courses cozci;;‘c)i/gbr'odd
and receive travelling fellowships. Other members of the staff sh participate
in training programmes organized by the Jordanian Library Association (JIA) and
the Library Science Section at Jordan University. In-service training programmes
‘should be provided on a regular basis. The staff should also be required to )
irprove their skills through the reading of certain basic wQrks‘and professional
jouxmals in mformatign science. .

’

132. Because of the limited financ;.f?esowces availabld, Unesco and/or WDP

should support short « three month) or long (six month) training programmes
1n Jordan aidd abroad for the centre's-staff. It would be appropriate for the
training to take place in a news media organization, ministry of information or
comparable institutions in a more advanced country. The aim of travel fellowships \
for the staff would be: : ' ~* '

\J - {a) to study ke worlngs of a number of libreries and documentation centres -
. dealing with mass media;

(o) to update the staff’'s knowledge of modern informafion handling ‘and
techniques; .

’ * "(e) to check, analyse and exploit various sources of information ‘which may
. be of use to the DD&R, )

Staffing pattern ~ e U~

133. The Director of DD&R must nold a doctorate and/or have undergone advanced
training in library and information science in addition to holding an

advanced degree in mass,media or related subjects and nave some experience of

research and deyelopment.

A

Duties / . ' )

{a) Selects persomnel, in co-operatlon with j:h‘e Personnel Cepartment.

(n) Supervises and traipns thijDD&R personnel.

*e¢) Prepares Job .descriptions and defines all positions in terms of

requirements, duties and responsibilities. ) V

26
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- ",(d) Prepares work manuals for.use, ‘by the staff. . ] .
(e) Mainbains coummications among his/her staff and between them and
vt , ' ‘other departments®of.the organization. - “

(£)- Continuously evaluates DD&R activities and services in - uerzns of <ts
. statdd objectives.

» -
*

(g) Contacts key ‘government officials to opbtain information on “future
detivities of the Ministry in_order to keep abreast of rfew developmentis.

o

{r). Plans and Justifies the centre's budget.

"(1) Promotes the services by interpreting programmes for senior officials /
» _through the tise of briefings, occasional reports, press conferences,
speeches, seminars, ete.

(J) Plans for space and equinmen‘h in the centre. " \
134. The chief documentalist must héye a master's degree or a diploma in
e, Tibrary/Information Science 'and.must have taken some courses in mass media
or comunmicatinn. Duties to be performed or supervised by the incumbent:

“

(a) classifying newspaper clippings and other similar types of .
information sources; . :

(b) answering questions from users and researchers, on the telepnone
or in writing, ,

tf - .

(e) classifying pic‘cures* v ¢ : T e
(d) deciding on the choice of megatives and/or pictures, clipn:—Lngs and
other resources té be kept in the files; :

(e) establishing current awareness servicee, including- those for the
selective dissemina‘cion of m:‘omati,en- -

¢ , ~

~

(£) Establisbiz\lé prycedures for the indexing of daily newspapers and the @
‘abstracting of publicatlons of relevance to the mass media, respons* ole
govemmeh’t officiais and researchers, '

(g) supervisin.g the microfilming of clippings and newspapers and the
photo duplication servicesy L
(h) publishing stmmaries.of news, news analyses, biogranhies, publ*‘ cations
and bibliographies on special tOpics. .

2
) -

135. The, Chief Librarian.xrmst have/~ master's degree or a diploma in Liorary
Sclence am:mme practical experience Duties to be performed or suner'rised:

o ; h :{a)‘» 'cumben'h * respo@ble for,. and determines the scope of, .
P ‘colMPtions; 1is in charge -of thelr selection ad development and is
7 . . ‘ sponsiole for’ the-liorery s acquisition's policy; T
. ) (b), checks sogrces “for ’che list‘ings of uew .ti+les hd “for those to be
. , purcn.ased . ‘ o \
5‘;’% o
-,
» “ ~ . L
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Caa (¢) works out witﬁ the purchasing department the most, expeditious method
. of placing orders;

Ee
°

. (d) determines cataloguing, indexing, and classification policies ard
. procedures; - ' .
/

(e) plans the physical layout of the eollection;«

_ (£) formulates method(s) for the mechanical preparatipri of materials;

v

(g) 1s responsible for reference work involving the use of books,,
services, indexes, files of clippings, pictures, pamphlets, etc.;
* /

_ fn) -1s responsible for and supervises the circulation of material;
(1) any other dutdes.as assgigned by the Diréctor of DD&R. !

-

Reé¢ommendations concerring the improvement of the collect?on

€136, The following is a recofmended list of baslc materials that should be
available in DD&R: - , . ’ .

(a) _ back files of old Jordanien, Arab, and select forelgn newspapers;
\only the previous year should be bound, but the older issues should
be stored on microfilm’for easy access and extended preservation
and also to save valuable space which the Ministry cannot afford to
waste; N b
(b) clippings from local and Arab newspapers and magazines, both origipals
(for current issues) and microfilmed (for pack issues);

(c) photos (to be obtained from JNMA). Seledtion té te done by the library ’ '
, . amd documentation staff; .. a -

Al . 0
$%+<(d) ‘reference volumes; o s R -
. . (e) '{amphle‘ts. and other documentary materials

(f) magazines;

+ 4

. (g) local, Arab, Middle Eastern and foreign, newspapers;
h) maps; '

(1) tape cassettes, videotapes, films and other types of audio-visual ’
. . material; ’ .

LI ]

. (J) indexds: local, national or internatiomal; .
(k) card catalogues: to magazines, books, pe.mphleté, tapes,'.'phot‘os;

| (1) government documents and publications, including statistics and
- year books, reports from the diwans, mindstries, orivate and

public sectors; N

- - *e ° . . '

(m) reports from foreign rews agen'cies,{\emiaassies and intermational

organizations, e.g. U, Amual statistics, proceedings of the General - .
Assembly, reports of special U.N. organizations such as UNRAWA, ete.

[y

o . (n) cultural, information and political treaties, in particular, and other
E AP treaties in general, especially those affeéting Jordan. and {ne
- MC' Arab world. .

i

Y
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~~"137. The Chief Librarian should select items needed continuously and not
readily available elsewhere in the communit; Tn this respect, it should,
, be very helpful to exchange lists of holdings of the various libraries and
Soumentation sections in “he agencles dealing with cwrrent information gathering
.+ and analysis (%the Ministry of Information, the Ministry of Foreign Affairs,
Ministry of Culture), Radio, Television, News Agericy, National Assembly, the
Royal Diuen etg. ) ' ¥

r - -

133. It is especially important that other resources in the commmity be explored
to d¥termine\how they may serve to supplement ke holdings of the Minisiry
of Information. This research tegan during my visit yhen I asked the head of
the Library and the head of the Reference Section to join me in my visits to
Wipparies and documentation.centres in other news agencies. )
- Y - .
139. The Director 'of DD&R should identify the various sources from which material
‘ean be obtained free or for a nominal fee. Examples &re the maps furnished
. oy 0il compenies, fact books from associations, governmental and international
statistics, yearbooks and reports from foreign embassies ard internationzl
organizations.
140. A list of recommended periodicals in the field of mass media and information
policies and international relations should be compiled for possible
acquisition. The list should include recommendations from various departments
in the ministry and other organizations such as the radio and television
corporations. ’

LY ——
N .

141.0£he following reference tools represent a sample of what should rve acquired
oy the 1ibrary. These are samples of the titles which were discussed in
.my meetings with various researchers and department heads as desiderata., Full
oihliogrephic details were given to the Head of +the Library. \
s — AN

Almanacs N \\R,)
Information Please Almapak N

Mew York Times Encyclopedid Almenac /'
World Afmanac

Dictionaries :
Black's Mew Dictionary
World Book Dictionary .
Dorland's Illustrated Medical Dictionary and other subject-oriented
medical dictionaries.

General reference

Ayer Newspaper Directory

Book of the States

Editor and Publisher Yearbook

Facts-On-File

0&ficial Congressional Directory

Rand MclNally Commercial Atlas and Marketing Guide
ted States Department of State Fact Book

United States Govermment Organizational Manual

Mawsu at al-Tashri’ al-Urduni (and) Fibris al-Tashari’ published by |

\

» the Lawyers Association
- Yho's Wno in the Arab World .
Who's %ho '

wno's Yho in America
TVegt Pocket Dictionery of Famousg People (Random House)
R ’ Europa Yearbooks
VA *. Middle Best and torth Africa . .




»

Tnformation on current evehts . - - -
™ Facts on rile - - .. T
Keesing's Contemperary Archives . » .
Deadline Data .
, Fiches du Monde Arabe N i : - . .
" Indexes o . . ) -
New York Times Index Ce
Time Index - T ‘ , 7
r al-Ahram Index - - oo ~’\
United Nations Index - . . Lo I
) Tndex to the Official Gazette of the Royal. Hashemite Kingdom of Jordan. '
- 142. Recommendations concerning information processing h ?
(1) The Mrk of adding preés cuttings to the‘.fileg ould be '

divided into four stages: selection, clas#iflcation, preparation,
and filing. IR o »

‘ ' L] .. . - ) )
(11) At least two coples of each .ewspaper from which cuttings are to be -
taken should be purchased so.as to make cuttings of bath sides of pages.

(111) Certsin items should be filed urder mltiple entries to facilitate -
access. .t i .
. \ * ’ h * i
(1v) The assignment of areas of specialization among staff and according )
- +o individual interests is a good one and should be scontinued. .

*  (v) = Marking-up should be combined in one operation with classification. :
. Each item to be .cut should be marked by underlining key words in colour.
More complex headings may be written in abbreviated form in the margin.
.Where geveral copleg of the cutting are needed, they should be marked
separately with different headings. . - -
(vi) A decision book should be kept for the purpose of.ensuring consistemey
- 4in‘the classification of clippings. .

o -
(vil) Source and date of each cutting should .be indicated by a specially-made
. rubber stamp, incorporating the date with several initials for the
various newspapers. e -
_(vii1) A revised system.for the processing of the periodicals currently received
in the Reference Section should be, imbroduced. - A proposed system was - .
discussed with Dr. Hussein Abu'Arabi in an attempt to better identify
_ holdings, date to be received, and faeilitate follow-ups and claims for
migsing or late issues. B : g

~

143, Recommendations concerning subJject analysis ? t

' The following tools-should be used:

4

(1) The Arabic List of Subject Hea s compiled by Ibrahim al-Khazendar
(Kuwalt Univ. Libraries, 1978), the Subject headings used by the Jordan
‘University Library for Arabic materials, and the Sears (L.C.) lists .
for foreign materials. The following tools shduld also e considered:
the New York Times Thesaurus of Subject Headings and the Reader's Gulde
to Periodical Literature, as the collection of materials and clippings

gTous.

-+ L4
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Direct and specific subject headings should be used in a single
alphapetical order. .- L -

Documephs and cliépings should be~clalssified in the fullest detall
possifle and.thé narrowest neading(s) should be sought. - .

. ~ A
An alpbiabetical list for the biograr al section which is presently
arrangéd by categories should be e ished. This would provide )
another point of access to the 600 biograpiies kept in folders.
) : 5 A

Tt is a good idea to have the photo file subject headings to follow
the clipping file subject headings as closely as possible. Captions
should be printed or pasted on the back of the photo. Photos should
also be dated and placed in 8 1/2 x 11, 1/2 expandable folders or
envelopes.

¢

Newspaver Indexing - g

while the Reference Section apd meny other departments and sectilons in -
the government are concerned with the analysis and clippings of news
items dealing with Jordan and the Palestinian question, an attempt should
be made to index the contents of all Jordanian newspapers, both Ardbic
and Englishn. The index, manual or computerized, will facilitate the
location of articles or newspaper articles by sublect, including place,
people, events, etc. by giving the year, mumber of edition and page.

A computerized index has many advantages over a manually produced oxé

_since a user can access the cqmupfiterized index from various points

combine several headings in a boSlean relationship: and, or, not.

The indexing should be carried out by the present staff of the.publications
department, after a short period of treining. During my assignment, I
conducted two workshops on indexing and abstracting which were attended

by the staff of the Reference Section. A computerized system can be

_Antroduced in co-operation with the Royal Scientific Soclety's Computer

Centre. The index should be published, constantly updated -and’ made
available to all agencies in the Kingdom. Such an index will be similar
to al-Abram's index whith is considered to be by far the best of its
kind in the Arab world. Xuwait's Ministry of Plamning will produce an
index to Xuwaiti newspapers. ) .

]
144 . Recommerdations concerning readers’ services

(1)

(1i4)

The proposed DD&R should establish an ongoing programme for the dissemina-
4ion of information to the staff of-the Ministry of Information and other
respopsible R&D officers in the country. Equally important is the moral
support that should be given to the staff through formal acknowledgements
of the work done by them and material support such as the +imely authoriza-
tion for requisitions far equipment’ and library materials.

- »

The propased DD&R should compile bibliographies on current issues, ’
Jordanian contemporary news” and summaries of other informatiod about
the Arab World, the Middle East and the Palestirian question.

A Current Awareness Service should also be established. This could oring

new information and publications of interest to the atiention of Ministry
of Information researchers and.gtaff. ‘
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(iv)

(v)

(vi).

Al

The DD&R staff should become knowledgeable regarding other sources
of. information in Amman. Co-operation petveen the Ministry of Informaticn
and other agencies should be established. Under such a co-operative policy
the DD&R,staff will be able 4o help the Ministry of Information staff,
regardless of where the informationm is kept in Ampan. .
Periodicals from the Refererce Section on the third floor should be
transferred to the library on the second floor. This is nrecessary since
the library has a modest reading room and proper shelving for exhibiting !
the cuxrent issues of periodicals. . o ,
while_newspaper and/cr wire service clippings are accumulating in flles,
no study ‘has been made to determine how valuable these files are for
Ministry of Informaticn staff and researchers in the Jordanian information
sector represented by the departments mentioned previously. I% is recom-
mended ‘that research be conducted by the staff to determine reasoniaply
accur the use made of such files; and on the basis of their gdings
retent schedules should be drawn up indicating the periods of ti@,
each file category should be retainéd.- 4

- -

l%.\ﬁecoméndatians concerning ke control of circulation . ~

(1)

»

.

(11)

*

1

A good and efficient tirculation comtrol system is a direct service

to users because it insures that what they need will Dbe there when the

need it. While open access is good for® the library, &losed access shoi!.d

be maintained in the files section where news clippings and pictures ere

kept. This will insure proper filing procedured and the efficient loca-

tisn and circulation of-material by a single sta®Rf member, .
. N .

Resegrchers, reporters and stafe members should realize that nq items

can be removed from the library without a record veing made of the date,
name of borrower, items taken and return date. -/

1
»

‘ -
146. Recommendations concerning filming of clippings

(1)

T <

. v

(41)

The £ilming of clippimgs is highly recommended. It is an ‘expensive ‘and !
complicated operation. Before filming is contemplated, file folders

should be weeded out misfiling corrected;  unreadable clips, duplicates,
and non-essential or trivial items removed. ps should then be arranged
in strict chronological ortgzr All advertisements, photos, and unnecessary
marzins are removed. - If photograph is a vital part of the news story,
it should be left in. Articles should ve unfolded and .creases removed
+o the extent possible. To conserve space on f£ilm, it is desiraole to have
the sizes as wniform as possible, no longer than 10"-11". Dates’ and napes
of newspapers should be checked for legibllity and rewritten if necessary.

eorofiche is recommended over microfilm, a far, less popular microform
because of retrieval disadvantages. A standard microfiche ( 4" x 6" grid)
can accommodate S8 images per fiche, many m clippings on the same
subject could be accommodated on several fiche cards marked with the same
subject. A microfiche system available on the market. A.B. Dick/

. Scott System/200 Record Processer can copy records, clippings, ese. on an

updatable microfiche format. Additional microimages can be added to
wnused frames at random times; constitutes a unitized, open-ended file,
as an anajogue to the paper file yet, with all the inherent advantages of
a unit.record microfarm. . ‘
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147. Recommendations concerning space and equipment . '

. (1) The Library (and its reference department) is a growing organization and
allowances ghould be made for future expansion. The present library and
reference sectiong, once wunited with research 'ynder one director should
be located in oge building. This will facilitdte supervision, control
and easy acéess by users to all information sources available in the
1ibrary/documentation section. : *

- ‘ . [ v
(11) There should, be sufficient room.for visiting inquirers and for reader's
,desks.- At present the room, available is inadequate. A staff of five
and their desks will need approximately 150 square feet. An additional
< - square footage for'drawef f1ling cabinets will also be needed, tased on
14 £t. for every S-draver filing cabinet. Nine filing cabihets will
' occupy 5% square feet (about 5 sq. metres), allowing rood for consultation.
Tis formMla should be used ‘Por additional filing debinets and staffing.
(1i1) Since it is nearly impossible under the present conditions to contemplate
. any substantial increase in space for'the Ministry of Information, thought
should be given to the following space saving devices:
N ' . [ ]
. (a) use shallower filing drawers wnich may deménd considerable folding
"_ of contemts, but will'absorb half the space required for the
., mounted cuttin®s;

L
-

(b), microfilm -all the back files of cuttings: this will save space,
preserve, the cuttings and facilitate storage and retrieval of
information contaired in these ¢lippings;

(e) space réallocaticn should take into consideration mi¢rofilming
\ and photocopying equipment. Each of these items may be regarded
: : . ag a table five feet wide, which is about the space each pilece of
equipment will occupy when allowance is made for access’and seating.

The filming of clippings is a much morg expgnsive and complicesed operation
and involves the library staff on a much larger scale than the filming of
whole copies of the newspaper. All clippingsshould be filmed. Clipping
£1les could be filmed 1n any of three common formats: roll film, microfilm,
Jackets and mitrofiche tramsparencies. .

(1v). The large number of clippings and the limited ace should be factors
in the decision +o acquire and install large motpri units tha# have

£1ling shelves on an endless-belt ferris wheel a geéent. The machines
have push button panels widch control rotation of the shelves to any .
L selected part of the file. A powerfile ten feet tall can store 5,236

. . £iling inches in 4 x & containers, with shelves automatically ejected at
desk level. The power files take 63.9 sq. ft., the fife capinets would
. require 92.5 sq. ft. (both figures include access space). Power files are
the most efficient spaceé saving file system since they can effectively use
. all the air space from floor to ceiling, with no need for stooping or ’
- climbing. The most co > systems give a lateral shelf filing capeacity.
In just 34 square feet Of floor space, a lektriever system can provide
from 1,234 to 1,536 file inches. This means a maximum file space i
mintmum office with a file density of up %o U5 :




\ &

®» h .
Another space saving device is the mobile shelf files which are a
hish\density storage system on roller bearings and guided by rails.
tultiple mobile shelf units are installed with a single aisle opening.
Accessto a closed shelf space is made by rolling the units aside to
"epeate” another aisle. It is estimated that fifty per cent of the total
floor space coQld be saved by eliminating multiple aisles. A system .
like the spacesaver concept could condense stationery filing/storage

v

arrangements with mobile carriages and a single, movable aigle’ , Its

use is tantamount to increasing by one hundred per cent storage capacity -’
ot same area, .

Fiture plans must take into consideration the introduction of computerized
indexing-of news stories, on-line storage of the index and computer-
assisted searching, and the automated retrieval of story text from a
microfiche file. Hardware, software and human expertise are available

at the Royal Scientific Society. The operational bentefits include deeper
indexing of news stories, a more effective information reirieval, easier
access to information and, to sdme extent, elimination of the problems
entailed by the shortage of qualified library/information manpower in

Jordan.
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Table 3 L
’ Personnel in the Library and Reference Sections
© ‘, ( _ a. Library Section (3)
Name * Title/Tunction Yrs. of Service FEducation Professional Trainingw
Miss Salma Madadha Chief Librarian and 8 *B.A. (Public Adm. and 5¢weeks course conducted by
Head of Section ' Pol. Sci., 1969), Jordan Library Association
. ‘ Professional 3% months course in Public Relations
. . . . . Diploma in Management ° (COTI-London 1979) ,
A ‘ (1975) '
L~ .
Y . , &
Salma Muhyar Assistant Librarian 6 High School Dipléma 5 weeks course conducted
. : " by the JLA (1974)
. “ Rasha-Zuraikat Secretary 2 N\ High School Diploma none
b. Reference Section (6)
. v i .
‘Dr. Hussein Head of Section 2 ", Ph.D. in interna- néne
Abu ‘Arabi . ‘ . tional relations ) .
'Tgab Burhan . Assistant Head h B.A. (History) none )
al-Damin B o
h Y : , £
Amin Mahmud Jabr Eaitor 1/2 B.A. (Law) none
¢ ) ) r\‘ -
Ali al-Dirgham Editor . 21/2 B.A. (Public Adminis- none
. " tration and Political
, Science) B
/ - . ) '
Hussein Miflih Editor I B.A. (Arabio none .
- al-Sulaiman - { : Literature) ‘
. ° . s\ : ! 4
20 :

- g¢ -

Q . ‘ . |
A i Larm A —
] ,EMCSNM Mudni al-Shalla | &4 m High School Diploma ‘ {)
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