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Introduction

* Librarians wishing to acquire automated circulation and on-line catalog
systems have several options: (1) develop-the system in-house; (2) replicate

“

aﬁ’already existing system; (3) have the system custom designed by a software
¢ N

house; (4) purchase services from a service bureau or (5) purchase a turnkey..

system. _This document 1is inténded primarily for those libraries wishing to

purchase a turnkey system although various sections of. it 'will be useful to

The acquisitioﬁ of such a system can be a long and difficu]E\process.
It is an‘gctivity that most Tibrarians have not been involved in and do no£
have the Tocal expertise to accomplish without considerable effort or the
‘ . assistance of outside “consultants. The process of developing a set of spec-
ifications is evolutionary in ;hat each succeeéing set of specifications is
built upon the work of other libraries that havé prevﬁouély:gone thr&hgh the
proceés.q Unfortunately few 1ibrariaps have made their efforts generally
.‘ available to others. Tc be sure a few individuals and organizations have
attempted to coiiect documents on a sporadic bases. In ge;eral each library
must go through the process of collecting the eiforts of others on théir own.

This document "is being wdde available to assist those 1ibraries that do

two major areas. The first, section two in the specifications, contains infor-

mation regarding the rules and conditions governing competition that need to

be described when dealing with a vendor of lurnkey circulation systems. The

LS

any library desiring to automate circulation and the on-line catalog. o

not have the staff time, expertise or the money to hire consultants. It covers




second area, section four of the specifications, outlines the functional,
. - 5

requirements for an automated circulation system and on-line catalog.

This is intended to be "the first in a series of publications deé]ing
with the selection and implementation of an automated system in a network
environment. Subsequent documents will deal with the selection process,

contract negotiations, system installation and system implementation.

"
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The West Central Wisconsin,Library Computing Cooperative (WCWLCC) was

.1.1 Introduction - . ' ' T

) e;tainshed

. . . . .
located at UW-fau Claire, .Uw*La Crosse, UW-River Falls and Uw-Stout in

[}
Menomonie.
lished by the West Centra] W1scon§‘h Consor*1um (see deccr1pt10n be]ow)

R

H1story of—wcwc (West Central W1scons1n Consort1um)

“The University of Wisconsin System BEEid of Regents endorses the
concept of estab]isﬂiné regional consortia as i]]usEraEgdwby the ' ;:_
formation éﬁg function since August 3, 1973, of’fhe West: Central
Wisconsin Consort.ium, ;nd identified fke\yEWC as a cantinying struc-

ture”’ . '
review at all 1levels:" Re: Board «.of Regeﬁts Resolution 10$5T—
Ratiqpa]e and Purpose of the WCHWC Liprary Computing Cooperative.
To provide more°effegtive, efficieni and extensive library servfce

to students and faculty by offering the following computerized

~

for planning, vcoordination, résource sharing, and program
, .

in January, 1980, and consists of wniversity libzariES

* 0
s P \ -,

Th1s cooperat1ve funct1ons within corsortJum po11c1es estab- T

&

-

t

3

sggyices: . : . ) . .

Computerized library circulation control.

Cost-beneficial savings resulting from sharing library comput-
ing hardware and software systiems. - . -
ﬂoﬁe objective collection development resulting fr¥m an analy-

sis of circulation data.

On-iine;bib]icgraphic arcess to 1ibrary collections.

.
-

Inter-institutional access to library collections and services. ALR

-

M O 4
s

-

»




1.1 Introduction (continued)

Organiza‘ition of WCWLCC.

.3

-

R > The operating 'a{ffairs of the Cooperative are controlled by a Manage‘:

v

ment Council consisting of one member appointed by the- Chancellor of
each participatfng unive'rsity. A chairperson is,elected annhaﬂy. )

.4 Location of WCWLCC Computeﬁr‘ Main Frame. .

~

The WCWLCC main frame computer will be located at UW-Stout in-

.

Menomonie, WI.
_* "o 1.2 Description of Individual WCHLCC Institutions
fT - The four universities are located in West Centra! Wisconsin as ;‘Jer map on
‘e " next page. Eau C]aire, Mendm\oni_e “and River Falls have .té]ephone access
' via the Bell’ Telephone Sygfcém'. La Crosse communcations are via the
i . . La Crosse Telephone Company, a'p-x“ivate corparation..

.1 UW-Eau Claire is located 25 miles east of Meni)monie, with holdings

) : R
of 225,000 titile records, 370,000 items records, 10,000 borréwer

' . records and approximately 300,900 circulation transactions annually.
—————————__The currigculum is basically liberal arts ‘with both graduate and
L~ ‘ T — .
' undergraduate programs. D e —

2 Ui-La Crosse is ]”bcated 110 miles southw.est' of Meno'r‘nonie, with
holdings of 324,000 title record;, 408,000-'1'tems records, 12,(;00
_borrower records and approximate]y‘lss,OOO circdiation transactions
énnua’l ]3_/‘. The curriculum is basically liberal arts with both gradu-

ate and‘undergraduate programs.




©

1.2 Description of Individual WCWLCC Institutions (continued)

.3 UW-River Falls is located 45 miles west of Menomonie, with holdings
ot 150,000 title records, 156,000 item records, 7,000 ,borrower
records and approximately 62,000 circulation transactions annually.
The curriculum is basically liberal arts with a very large program

in agriculture. _ Both graduate and undergraduate programs are

- - ——offered.
.4 UW-Stout is located in M-nomonie and .will house the main frame

computer from which the other three cooperative libraries will

. — ) Ty

access . vig"te1ephoﬁe‘ communications.  The bwatout library has
holdings of 170,000 title records,” 180,000 item records, 8,000
S fﬂmwr~—borrower“rééﬁ?ﬂ§‘§ﬁ8’§5§?€§?&gg;i&~123,0004circﬁ1at%on transacéions
annually. The éurricu]um is highly specialized with high concentra-

tions in applied science, home economics and vocational rehabilita-

tion. Graduate and undergraduate programs are offered.

UW-Stout Rental Resource Service (RRS) may also participate in
WCWLCC as a separate 1ibrary: RRS uses a multi-media approach for

instructional learning materials. RRS operates to provide the most
effective required instructional learning on a non-profit rental or

1 4

’ opFiona] purchase basis. RRS }s located in Ray ha]]; approximateﬁy
, 1,500 feet from the proposed main fraé:‘site: Additiona] informa-
ﬁ%dh é;scriping' tRe unique' needs of this unit will be found in
‘H'Appendix I.. )
1.3 Related Network Developments
A1l four universities, arg exténsiVe]y invb]ved in OCLC and state-level

DI

cooperative efforts. =~ ’° ) *




1.3 Related Network Developments (&ontinued)

‘ .1 LPSC (UW-System Library Planning Study Committee).

tonducted in 1978-80, this UW-System-wide study report recommends -
that system libraries become involved in automation as per beicw:+
' "Compatible methodologies for the gathering of assessment

data from automated circulation systems and on-line cata-

- — _logs should be developed for UW-System ]ibrariesv.“”

a) Data on the use of specific items in the collec-
. tion would be ava‘i]ab]é in machine - readable form
- . for analysis.
-, ' . b) This data would provide informati'on which would
help sharpen collection development, fjocument
delivery dnd storage program policies."
' S (Taken from LPSC Draft, 7/9/79, Delivery and Use, p.5)
< .2 Wiscon'sin State Department of Public Instruction (DPI) Study. ¢
In Wisconsin, the DPI'is responsible in a statutory role of provid-
ing.coordination” in library automation. The WCWLCC is in keeping
with DPI: recommendatit_)ns. that é s'tate-wide ]ibrary>data bank be

e

established as a means of maxing available a broader base of
resource sharing. “This reganal cooperative is one step in the
eventual state-wide on-line data bank network.

.3 WILS (Wisconsin Interlibrary Loan Seri;ice), WLC (Wisconsin Library
Consortium).
A1l four university libraries participaie in WILS, a state-wide
i‘nter]ibrary Tean network comprised of multi-type li%raries and VLC,

a system of 50 academic and public 3jibraries .utilizing OCLC. for-

‘ . cooperative cataleging, serials control and dinterlibrary 1lcan.

~X

TN
pia
/




- ’ . 1.3 Related Network Developments (continued)

.4 Cther regional cooperative participation.
UW-Eau Claire, UW-River Falls, UW-Stout are in the proposed Indian-
head Multi-~type Library Cooperative, and Uw-La C.asse participates

in the Winding Rivers Inter-type Library Council.

1.4 Response<to the WCWLCC Request for Proposal (RFP)
Vendors are required to respond to the RFP in the following manner:
-1 Respond to the RFP as written, assuming a network system to be us;ed
. ' by all four institutions.
.1 Any costs associated with UW-Stout's Rental Rgsourée Service
should be included in a separate category. ‘
.2 The vendor should des’.cribe the impact ¢n central site config.uration
‘ and cost if one or n:ore of the, WCWLCC 1ibraries (other than UW-
Stout) were unablve to participate in the cooperative. This informa-
ti;n should be px*ovidéd for cooperatives ccnsisting of every possi-
ble combination of institutions.
.1 Any costs associated- with UW-Stout's Rental Resource Service
should be included in a s;parate category.
.3 Although the ]'anguage of this RFP describes a pot:ential network,
vendors. are also encouraged to interpret the appropriate passages

»  liberally and to propose stand-alone capability at any or all loca-

L tions. In other words, vendors may, at their option, propose either

of both’ network and stand-alone. Vendors choosing to respond to

both stand-alone and network solutions must submit- separate pro-

‘ "’ posals for each.

a network system, one to four stand-alone systems, or a combinatian‘,,




¥

1.4 Response to the WCWLCC Request for Proposal (RFP) (contihued)

.3 (continbedf
.1 Any costs associated with UW-Stout's Rental Resource Service
should be included in a separate«cétegory.
.4 Provide & cost breakdown based upon the assumption that each WCWLCC
Library would purchase a stand alone system. |
.1 Any costs associated with UW-Stout's Rental Resource Service

should be included in a separate category of the UW-Stout

costs.
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INSTRUCTIONS JO VENDORS




2.T Questions Related té the RFP

.1 Staff from all WCWLCC libraries will be available to meet with
iﬁferefted vendors on August 20, 1980. 1he meeting will begin at
10:00 a.m. and will be held in Room AL06 of the University of Wis-
consin-Stout's Pierce Libfary. The purpose of this meeting is toV

clarify administrative and technical questions vendors may have

>

regarding the RFP.

.1 Vendors should notify John J. Jax by Audust 18, 1980 if they
expect to atéend this meeting.

.2 Vendors are gncograged to contact the f~'lowing individuals if they

have additional administratéve and technical qugstioné related to

the RFP.

.3. The proposal for WCWLCC . : \
".1° General, functional, instructions to vendors, central processor

installation ard site preparation:
John J. Jax - University of Wisconsin-Stout .\
Library Director, WCWLCC Chairperson 715-232-1184

Philip Schwarz * University of Wisconsin-Stout
Automation Librarian  715-232-1272

14

.2 Communicatons- network, Telpac line rates, communications con-
figuration and cost estimates:

Jack Niles o
Wisconsin Telephone Compan
304 South Dewey

Eau Claire, WI 54701
.715-839-5566

.4 If possible, questions should be submitted in writing. -A11 venders
who received a copy of the inquiry will also receive, upon reruest,
a consclidated report of the questions from all vendors and the
responses to them. . L




=~~~ - - ibrary Director——- - -

2.1 Questions Related to the RFP (continued)

.5 C§§t proposal for individual WCWLCC libraries

.1 University of Wisconsin-Eau Claire

Robert Fetvédt . ) -

William D. McIntyre Library
Garfield Avenue

Eau Claire, WI 54701
715-836-3715

.2 University-of Wiscogsin-La Crosse -

v

Dale Montgomery

Director of Instructional Services o0 N
Murphy Library
1631 Pine Street :
~La Crosse, WI 546017 — — ——- -0 '~ _ = oo =
608-785-8738 - .
.3  University of Wiscohsin-River T 11s
a Richard Cooklock
Chalmer Davee Library . ' 1
"o University of Wisconsin-River Falls ’ -
River Falls, WI 54022 ¢
715-425-3222 .
.4 University of Wisconsin-Stout ) ‘
. John J. Jax )
Library Director .
. Media Retrieval Services - Pierce Library g
° . Menonomie, WI 54751
. 715-232-1184
.2.2 3Schedule of Events .
Date(s) Event ‘
< .
June, 1980 ~ Request for Proposal submitted to purchasing. L
August 1, 1980 Request for Proposal sent to vendors.
August 20, 1980 Meeting with.all vendors.
September 16; 1980 Proposals returned to University of Wisconsin-Stout
Purchasing Agent.: * '
Sept. - Nov., 1980 Evaluation of propuals. .
December 1, 1980 ’ . Selection of vendor; letter of intent signed. )
i$




’ 2‘.‘2"‘Schedu]e‘“o?'Evem:’S’(‘conti ngedy —— "~ ¢ o
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Date(s) . Event

Dec. - Jan., 1980-81 Benchmark test performed.

February, 1981 Formal contract signed by WCWLCC and venaor.

July - Aug., 1981 Pre]iminar& sifé preparaticn by WCWLCC.

September, 1981 Hardware installed at WCWLCC sites.

Octobéi, 1981 Acceptance test begins.

pecemger, 1Séi _ . Final Acceptance by WCWLCC.

2.3 Standard Terminology . B

- 4

1 The terms used in }his document are, inﬁofar as possisje, consistent
. wyth those usea throughout the 1library profession;'and computer
’%ﬁdustry. ’
2. WOWLCC desi?ez to obtain an accurate assessment of the vendor's
ﬁﬁf§éﬁt~ development status and 1level -of compliance with WCWLCC
requjrements.\‘ Veﬁdors‘lshou7h~ declare the 1level of development
staéus and compliance with Rgé‘EuhEtTOna1 requirements by*inaigéting
whether the fdnction is: . .
.1 "Operational" - In production at all use; sites (indicate
number of user -sites). If the function is always available at
311 user sites and some users choose not to use the function,
consider the function operaiiona1. . -
.2 "Optionally Available" - Conditionally available to a]f users
and in production at some user sites. Indicate hardware,
software, cost and other conditions of a&ai]abi]ity, the number

of user sites utilizing the optibn, and the names, addresses,

and telepheone contacts at three sites.

-

«~{)

v




2.3 Standard Terminology (continued)
.2 (continueé)

.3-' "In Pilot Operation™ = In tést and evaluation at user sites.
Indicate the number of sites, beginning and éxpected end datgf
for pilot opefation,' expected operational Aate, and names,
addresses, and telephone contact; at three pilot sites.

* .4 "In, Testing" - In-house test and evaluation (éapab1e of being
demonstrated). In&icate the expected dates for pilot operation
(if applicable) aéd fully operational.

.5 "In Development" - In Aetailed definition, design, programming,
etc."DescriSe development. status, documentation available, and
expected operational date.

.6 "In Planning" = In generaf requirements definition or early
planning. Describe the available documentation.

.7 "Not Planned" - Not expected to be a future function. -~

.8 The vendor may ‘indicate altegrnative solutions to ;functﬁons I

stated in the RFP, and shod{dhgiéo indicate the status>of those

-

alternatives.

.3 The intent of this section is to standardize the terms in the ven-

.dors responses; vendors are encouraged to use these, terms. Non-

defined terms using the present .tense in the vendor's proposal will

be assumed to mean that the deveiopment status is "in planning".,

T General terms where the status is difficult to determine will be
™\ assumed to mean "not planned".

AN

2.4 Submitting the Proposal

2

.1 The respons:

s) to this Requei} for Proposal must be received no

later than Septe hg:\ifj 1980. Vendors mai]iﬁg their proposals must”®

\.21




~‘ 2.4 Submitting the Proposal (contjnued)

-1
t
-
.2
]
LY
-
.3
£
1S
D
AN
v
.4
L]

~

(continued)

allow sufficient mail delivery time to insure receipt of their

- proposal(s) by the time specified. Late broposa]s will not be

accepted.

"A minimum of eight (8), preferablly fifteen (15), copies of the

vendor's proposal(s) in rrspgﬁée to the request must be delivered or

sent by registered mail to:
7

Mr. Gene D. Kunes, Purchasing Agent
University of Wiscons.in-Stout

130 Administration Building
Menomonie, WI 54751

~

In preparing his propesal(s), the vendor must fully raspond to the
specifications in all sections. The proposal(s) must meet or exceed

the minimum requirements stated. -

-1 The vendor is requesfed to respond to the specirications'ip the

order in which“they are 1listed.

.2 The vendor should clearly state whether or not the specifica-

tion can be met.

-3 If the specificaton can be met, an explanation of the tech:
niquegaemp]oyed to accoépifSh each requirement is mandatory.
Where applicable, sample scireen displays and reports must be
incuded. '

.4 If the specification cannot be met, the vendor should explain
why it cannot or should not be met. The exception must bé care-
fully detailed so as to allow full evaluation of thg exception.

Vendors arh expected to iéégiify their best, mest cost-effective

solutions whiFh meet WCWLCC's needs. Where appro.riate, an indivi-

dual ven&or i35 encouraged to submit muliip]e proposais which reflect

- ~
different solution strategies.




-+ 2.4 Submitting the Proposal (continued)

“

The vendor is expected to propose a "turnkey" system. The-term
"iurnkey" as used in this document meuns that all procecures re-
quired for the fulfillment of the functions spe&ified in this decu-
ment shall be operational in the installed' system. The te;m

°

“system" as used herein includes hardware, software, related docu-
mentation, maintenance and training.
The vendor shall provide a clear, complete, concise and accurate

technical description of the proposed system and its componenf

par%sr——¥he—ﬁaekage—sha%+—%ﬂe%u@ef—but—1mﬂ%inr4Fhﬁfed—t07—a—;on-

.figuration diagram, descriptions of all software packages avai]aﬁ]e,

data conversion plans, training procedures, and installation re-
quirements. .
We expect proposals f;om a variety of vendors. In Ordﬁt that we may
be atle to make a gomplete evaluation, each proposal must be com-
plete in itself. Reference to vendors' manuals may be made infre-
éuent]yh~ Ythen such reference is made, the vendor manual, page and
éegtion or pa;agraph number must 59 given for ease ~f location. The
vendor must provide CUrrenf ménuafs with tﬁe proposal submitted. If
desired, these will -be ﬁéturned, at the.vendor‘s expense, after the
selection process is completed.

WCWLCC reserves the right)to reject any and all proposals without

penalty and is the final judge as to which is the best proposal.

WCWLCC may select, negotiate with, and enter into a contract with a

= &\ vendor who is determined by WCWLCC to provide goods and/or services

which are in the best interest of WCWLCC. WCWLCC, notwithstand%ng

any provisions set forth in this document, hay agree to such terms
. ) e '

and provisions as thay may determine to be in their best intevasts.

o

. - f) R’
. ‘et
t ’ ) ra
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.." 2.5 Failure to Respond-to RFP Requirements. - - - - : - R

If the vendor ddes not respond to all the requirements of this proposal,

2.6 Prime Contractor Rsponsibilities <

-1

that action may be grounds for disqualification.

t

[

e

The selected vendor must be the supplier of the turnkey system

L d

detailed in the resfective specifications of this request for pro-
posal. The selected vendor will be required to assume full respon-

sibility tor delivery, installgtion and maintenance of all hardware

et

and_contracted services whéther or not he is the original supplier.

.1

-—

—_—

Further, WCWLCC will consider the selected vendor to be the sole™ ~——no |

point of contact with regard to contractual matters, i&&ﬁuding the
performancé of services and the payment of any and all charges re-
sulting from contractual obligations. ‘

The WCWLCC system is to be delivered and installed at the sites
designated by each 1ibrary director and in an area designated by
edch library director, bz completely operational, with all debrig to

be removed by vendor, and with cperating instructions and instruc-

tional manuals and any other instructions or manuals as called for

.in specificdtions given.to the appronriate 1library director. Pro-

posal prices are to include all packing, transportétion, instaila-

-

tion, instructional manuals, and any other items called- for in the

specifications.

2.7 Acceptance of Proposal Content

The contents of the proposal submitted by the successful vendor will
become contractual obligations if acquisiton action ensues. Failure
of the successful vendor to accept these obligations in a contqagtu-

al agneement‘may result in cancellation of the award.

A oo T 24 : o

—
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.. 2.7 Acceptance of Proposal Content (continued) ,

.2 The exception to this clause will be when thé WCWLCC chairperson and

an authorized representat.ive of the vendor mutually agree in writing

to modification or waiver of any part of the contract. . \
ﬁ L3
2.8 System Costs
-1 “Introduction - S
) .1 Each vendor shall provide an itemized 1list of initial and

continuing costs (Appendix J) for the proposed WCWLCC systeni.
Costs should include all equipment, supplies, software, deliv- ‘
ery, installation, maintenance, serv'icepcommunications train-

ing and 211 other related costs. -

’ . \Z .A11 costs stated in the vendor's bid response will'be the only S

\

@ © costs Which WCWLCC will honor. |
.3 - Pricing data shall provide for purc.ase, lease, and/or lease/

: . purchase arrangements for hardware-and software. ' /

.4 The vendor shou]d‘guarantee quoted bx*ices for one (1) year:

-
e ~

.2 Provide a cost breakdown as(suming a network system to be used by a]i

four instittions. - .

.1 ~ Any costs.{ssociated with UW-Stout Rental Resource Service

- i should be intluded in a separate category.
.3 Provide a cost bréakdown based upon the assumption that each WCWLCC
library would purchase a stand aloné system.

1 Any costs associated with UW-Stout Rental Resource Service

should be included in a separate category of the U‘/l—Stqut
. .éosts. \ )
. .4 The vendor should describe the impact on central site configiration :
and co:st if one or 'more of the WCWLCC 1ibraries (other than UW—Stc;'ut) -

were unable to participate in the consortia. This information

L 25 o
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2.8 Systém Costs.(continued).
.4

(coqt1nued)

should be provided for potential »onsort1unslcons1st1ng of every
p0551b1e ‘combination of institutions. ' _ B .
-1 Any costs assoc1ated with Uw-§tout Rental Resource Service

should be included in a separate category.

L3

2.9 Communication Costs“

1

The total operational cost of the system including the communica-
tions cost is a critical factor in the evaluation of the proposals.
In order to evaluate the total systems cost the vendor must-include

the cost of a.1 lines, modems, multiplexors and other communications

equipment, including as a separate subfota], the equipment and ser--

vices obtained from Wisconsin Telephone, the principal telephone

company serving Wisconsin. The vendor may choose to use dedicated’

or dial-up Jines between. the terminals” and the host computer, be-

tween host computers, etc. This ‘selection should be documented and

-
L3

* cost estimates made of any dial-up usége.* L

The vendor must describe separately all equipment and services -

purchased or Teased from Wiscaonsin Telephone and 1nc]ude, as an

append*x to the proposa], a copy of the COot estimate from W1scons1n

Telephone for the equ1pment and services, including Jnsta]]at1on,

A

service terminals, modems, and line charges. The State of Wisconsin
1 4
utilizes Telpac "services Jfrom Wisconsin Telephone; the vendors
Y .

should contact Jack Niles of Wisconsin Telephone for an éstimate of

¢

the intercity line cecsts using Telpac rates. The Telpac line costs

should be used in p]éte of the Wisconsin Telephone st;ndard line

=

costs, since the Telpac costs will be less (in ail cases where

AN




2.9 Communication Costs (continued)

-

.2 (continued) *

]

Telpac rates are irr effect); The vendor will not be held respon- - ;

sible for inaccuracies or .changes in rates gquoted by Wisconsin X

& 2

Telephone. ‘“ ' .

Pl

;1 .3 The WCWLCC will assume an 8-year system lifetime in eva]uatiﬁg the

L

_system cests. For the‘purpose of eva]uaf%ng the cost of telephone

- " %" leased equipment and services= fhe future expenses throughout -the

B system . ]1fet1me w1]1 be assumed at the current rates and costs.

- .4 While not a requ1rement of the RFP, the use of mu]t1p.e terminals on

a shared line, loop networks, and other cost savings 1mprovements

should be considered-by the vendors. There is an obvious trade off
. ) ' roe
between shdred line savings afd increased response time due to line ) g

“contention. The trade of f should be distussed in quantitative terms
. )

.+ .. in the proposal. : : ‘ . v
) .57 WCWLCC is concerned yith'the total cost of the system,'inc]u@ing the "
P ) initial purchase, installation, and on-gbing operationa]‘expenses , e

" The cost of add1t1ona1 -gquipment (add1t1ona] central processors

I .(. . mu1t1p]exors etc.) _beyond that necessary to marg1na]]y handle thd

transaction'1oad will be seriously considered by the State of Wis-

consin if the payoff is favorable over the ]ifetime.of the system.

The reduction of on-going operational expenses (primarily communica-

tions Tine costs) should orfset the cost of the additional equip-
. i ? ) .

¢ ment. The proposal should clearly describe this economic tradeoff.

.

A
.

" 2.10 Performance Bond P

The successful vendor will be required to furnish a performance bond,

countersigned by a Wisconsin resident agent, to assure delivery and

insta?]afion of a turnkey system identic%] to that ordered, specified in

G P
_— Y
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2.10 Perforﬁance Bond (continued)
the contract, and meeting all of the performance criteria descriﬁed under
the écceptance tests. A1l costs associated with providing a performance
bond must be stated in the vendors’ prices.

©
[}

2.11 Time for'Comp]etion and Liquidated Damages

s

.1 The final dates for furnishing, delivering and ins@a]]ing the equip-

+

ment specified, will be determined at the time of the execution of a

that the dates, muﬁua]]y agreed upon between the WCWLCC and the
successful pidder, are én essential condition of the successful
fulfillment of the contract.

.2 If the contractor shall 9eg]ect, fail, or refuse tq furnish, deliver
. and install a turnkey system identical to that ordered, specified in_
the contract and meeting all of the performance criterdia déscribqg
under accebtance tests within the time Eeriod as’ mutually agreed
upon at the time of the award &f the contract, then the contractor
does hereby agree, as a part consi&eration for the awarding of the
contract, \to pay to the owner the sum of one hundred do]]érs
($100.00) for each calendar day a WCWLCC ]jBrary is open elapsing

between the installation daye specified in the contract and the
actual date of insta]]ation‘of all items. This is gét a penalty,
- but liquidated damage for sﬁch breach of contract as hereafter set
5 * forth for each and every calendar day that.the con{ractor shall be
in default after the time stipulated in the contract for completing
-the contract.: The said amount,‘for liquidated daqage, is fixed and
agreed upon by and between the c&ntractor and the owner becausé of

the impracticability and extreme difficulty of fixing and ascertain-

ing the actual damages the owner would sustain in such event.! Said

. v
{ N 2’ (.)
- &Y

'“’_‘“toﬁtract~between—WCWLCC_and_the_sucpeggfﬁlvpjﬁher:h It f% understbodih

»

> 8,
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2.11 Time for Qogp]etion and Liquigatgg‘Déﬁiges\iggngjnued)
.2 (continted) ’ o
amounts shal? be retained by’the owner from payment due the_con-
tractor.
30 It is“provided that the contractor shall nat be charged with payment
of liquidating hamages or any excess cost when delay in completion

of work is due to the following:

.1 To any preference, priority, or allocation order duly issued by~

1 ~

" the Federal Government.

.2 To unforseeable cause beyond the control and without the fault

or negligence o%‘the contractor, including but not restricted

to‘acts of éod, or of public enemy, acts of the owner, fires,
floods, epidemics, quarantine restrictions, strikes, and ~

freight emPargoes.

24 It issfurther provided that the contractor shall, within seven (7)

days from the beginning of such delay, "notify the owner in w;iti;g

of the causes of thg delay. The owner éha]]lthen ascertain the
facts and .extent of the'delay and notify th; contractor within a

s

reasonable time of its decision in the matter.

2.12 P;yment %chedu]e « .

The vendor shall respond to the 'RFP by agreeing to a payment schedule

within the following conditions:

.1 The turnkey ;ysté5u2533???§d%in the contract and meeting all of the
criteria described under acceptance test shall be delivered not
earlier than April, 1§81'or later than May, 1981, unless approva{
for delivery prior to or after the dates stated is given, in writ-

[y

ing, by the WCWLCC chairperson.




2.12 Paymeﬁt Schedule (cuntinued)

.2‘ Within fifteen (15) days after the date on which the vgndol demon-
strates to the WCWLCC cﬁairperson's satisfaction that the hardware
and software are functioning, WCWLCC will make payment to an escrow
accoﬁnt éstab]isheﬁ' by the University of Wisconsin Syste&. The

npaymeét into escrow shall be the value of delivered and installed
system hardware (not to exceed forty (;0) percent of the cost) with
payment to ge 6ade upon proper invoicing within fifteen (15) days of
delivery and .proper installation of the system hardware and soft-
ware. : g | )

.3 \The investhént of the escrow account shall be made in accordance
with the provisions of the escrow agreement. A1l interest proceeds
from the escrow account £%;11 accrue to the vendor as payment for

h hardwaré and ;oftware ﬁti]ization‘by WCWLCC,wprovided that all costs
associated with the escrow shall be paid from the escrow interest.v
.4 In the event that this agreementois'terminated, as provided for
herein, the escrow account shall revert ts WCWLCC in its entiraty.
Witﬁin fifteen (iS) days following final acceptance or rejection of
this system by the WCWLCC chairperson, the escrow account shall be
paidito vendor or WCWLCC if the ]agiér case. 0
.5 The ‘remairder qf the payments will be to the escrow account in the
peré‘nLages of the unpaid balance and at the time listed below:
1 i120% to bé paid upon successful completion and demonstration of
the functional performance acceptance testing.

-2 20% to be paid upon successful completion of the system's
#e]iabfﬁity accéptance‘test%ng.

.3 20% to be paid upon successful completion of the full-load

acceptance testing.-

.4 40% tc be paid upon final acceptance of the system.

. L3




. 2.13 SeTection Notification Process - ° o

7

‘ Vendors will be notified through normal channels of the results of the
selection process.
- )

2.14 Termination of Contract -
The continuaqcé-of a contract beyond the limits of funds already avail-
able shall be contingenf upon legislative appropriation of the necessary
funds, and the termination of this, contract because of lack of necessary
appropriation shall be without penalty.
. 2.i5 Right to Reject Proposal .
The WCWLCC reserves the right to accept or reject any part of a\proposal
. or the proposal as a whole.

@ |

2.16-Project Schedule -

.1 A project schedule must be developed to insure that:the systein be
delivered ﬁnd cberationa].ghring'the s;cpnd quarter of 1981. Opera-
tion is defined as having the total system hardware Qe]{veréd to
each WCWLCC 1ibrary and all of the criteria set forth in the accept-

ance test met.

.2 The vendor should be aware of the penalty clause associated with the
acceptance test and the dates for delivery of goods and services. A
realistic project schedule must be designed to meet the specifica-

tions.

. .3 A project schedule should be prepared in chart form and explained in

writing. The schedule should clearly indicate the expected delivery
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+ 2.16 Project Schedule (continued)
;.3 (conti;ued)
dates for comporents of software and hardware. Include dates for
training and the initial delivery of supp]iesgfér start-up. °
2.17 Vendor Backg}ound A
The vendor's background and history shall be included in the proposal as
_fo]]ows: | - T

17 Organization. A 1list of vendor's founders with their background
[owner(s), partners or stockholders and the 1ike]. The names of *
officers of the organization and their backgrouﬁds. Currert number

o of professional employees (ﬁhat is, engineers, computer specialists,.
library specialists, and.the 1ike).

.2 Project Structure - Functional Plan. An outline of the vendor's
organizat%on and the ;rgani;ation for this proj;ct as related to the
"Parent" organization. Included he;e ,shall be the identity and
background 2; vendor personnel who will contribute to this project;

The vendor will also describe how it proposes to manage the project

and work with personnel from the WCWLCC libraries.

= +3 History. A brief history of the firm with emphasis placed upon its
involvement with university libraries and networks. Emphasis should
be directed toward the vendor's intent to stay in the library time-
sharing computer market in the United States on a long-range basis.
2.18 Vendor Financial Capability ~

'

To evaluate the financial capability ‘of prospective vendors, any or all
of *the following items shall be provided within five (5) vorking days
from the date of receipt for a request for such jnformation by the WCWLCC

chairperson:

(3 ,

&
q P
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2.18 Vendor Financial Capability (centinued)
.1 Name of investmeg® banker(s) and/or other sources of financing.
Bank_referenqes: =

Dun & Bradstreet Report, if available.

Last Annual Report.

o b w N

Statement of Income and Retained Earnings for the last two years as
applicable.
.6 Statement of Changes in Financial Position for the last two years ds /

~

applicable. )

.7 Balance Sheet for the last two ye&rs as applicable.

.8 Opinions concerning financial statements from a Certified Public
Accountant for the last two years as applicable.

.9 Latest interim balance sheet and income statement,

.10 The following index of financial status shall be calculated and
provided by all vendors:

Liquidity Ratio, where

Current Assets
Liquidity Ratio = Current Liabilities ‘

2.19 Site Requirements ) .
.1 The vepdor must submit a detai]ea list of site requirements for each
library as a part "of the proposal. A detailed 1ist of e]ectr1ca] ST
phys1ca] and air conditioning requirements must be included. Each
¥ library's responsibility for any or all of these facilities must be
clearly indicated. Any special restriction such as humidity, size,
weight, grounding, carpeting, etc., must be included as -a part'of

the proposal. Any other special conditions that would affect system

reliability must also be noted.




2.20 Insurance . ’

1

2.19 Site Requirements (continued)
.2

Costs associated with site modifications required to make the syétem
operational, as described under acceptance tests, and not.specififd
in the vendor's proposal will be made at the expense of the vendor.

Costs associated with meeting the vendor's site requirements will be

" considered in evaluating the total cost of the proﬁbsal.

Within twenty (20) days following the signing of a letter of intent,
the vendor wi]l provide a f106F~ETEﬁ“for each library drawn to
sca]e, showing the placement of the proposed equipment.

The vendor is required to advise each library, in writing, as to the
ddequagy of their planned layout and preparation thirty (30) days
prior‘}o scheduled delivery of any equipment.

The “vendor should be aware that the central site hardware will
eventually be installed in the new (scheduled for completion in
August, 1981) University of Wisconsin-Stout Library Legrning Center.

It will _be these costs that will be used in evaluating vendor pro-

- posals. In addition, the vendor may be asked to develop site speci-

fications and plans for temporary installation of central site

hardware in the)existing UW-Stout Library.

/
Liability, Hof@ Harmless, and Indemnification: The State of Wiscon-
sin is self-insured under Section 895.46(1) of the State Statutes.

As a result, such protection is applicable only to officers,

employees and agents (where prior written agreements exist) while

acting within their scope of émp]oyment. There is no statutory
authority to issue a Hold Harmless or Indemnification Clause. As a

result, any bid shall take these conditions into consideration.




2.20 Insurance (continued)

.2

Property: The Stéte of Wisconsin also requires each WCWLCT ‘institu-
tion to insure property ‘for which it is responsible according to
provisions stated in Chapter 605 of the Statutes. Such non-owned

propérty will only be covered against the hazards of loss or damage

-to the equipment caused by fire, ]ightenﬁng, spr- kler leakage,

tornado and windstorm, water damage, explision, smoke and smudge,
aircraft or motor vehicle damage, earthquake, collapse of buildings
or structure, strikes, riots and civil commotion, sabotage, vandal-
ism and malicious mischief, and burglary. -Each institution's cover-

agé will be effective on delivery of equipment..

Worker's Compensation, Public Liability and Property Damage: The

N\ &4 -
successful vendor shall maintain, dur1ng the delivery and installa-

tion of equ1pment resulting from this 1nqu1ry, Worker's Compensation

as required by State St§tute for all employees engaged in the work,.

and also -Public Liab%]ity and Property Damage insurance against
claim(s) which might occur in carfying out the resulting contract.
Migimum liability for bodily injury shall be in the amounts of
$100,000.00 per person and $250,000.00 per oécurrence, and pronerty
in the amount of $100,000.00. A Cert1f1cate of Insurance indicating
this coverage, and signed by a Wisconsin Resident Agent, must be
furnished tc the WCWLCT chairperson before issuance of a purchase

order.

6

2.21 Restricted Use of Hardware and Software

WCWLCC seeks an agreement in which the use of hardware and software is

umiestricted as to the .number of hours, use by other agencies, and seil-

ing of computér services. However, WCWLCC shall refrain from the release
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2.21 Restricted Use of Hardware and Software (continued)

‘of the manufacturer's brbpriety information iﬁcluding software. If the
vendor seeks any. 8ther restrictiops,'he must state them in writing.
Propriety Information

Any restrictions or the use of data contained within a proposal must be
c]early stated in the propssal itself. Propriety information suBmitted in
respense to this request will be handled in accordance with app]1cab]e
State of W1scons1n Procurement Regutations. Innovations developed as a
result of these contractual services may not be copyrighted or patented.

All data, documentat1on and 1nnovat1ons become the pnoperty of the Uni-

vers1ty of W1scons1n System.

Patent, Copyright and License Protection

Requires the vendor, at iis own expense, to defend any suit which may be
brought against the library to the extent that it is based on a claim
that the system and its components infrinéeS’ patents, copyrights,
licenses or trade secrets, and in any such suits, the vendor will pay

t

those costs and damages finally a@arded against the library.
Vendor Contracts ’

The vendors are required tomsubmit with the%r propocal a copy of all the
contra;ts of agreement invo!ving% the proposed system which must be
approved by the University of Wiscon§%n System and WCWLCC. It is re-
quired that the final accepted copy be signea by all parties at the
University of Wisconsin System, Central Purchasing Office, at 1930 Monroe

Street, Madison, WI. Any contracts or agreements resulting from this RFP

&

N




2.24 Vendor Contracts (continued)

.

will be based only upon all the terms and conditions listed in the pro-

po;a] unless the vendor c]eér]y states exceptions qt the ¢?me he submits

his prgposé] No other codtract form will be considered by the WCWLCC

un]ess it is submitted with the b1d proposal w1th any additions, changes

and contrad1ct1ons to the terms and cond1t1ons of this RFP c]ear]y
Ee]]e out. In the absences of any such reference to exceptions by the

vendor, it will be assumed that the proposal submitted is in strict

compliance with all parts of the RFP.

Costs of Preparing Proposal
All costs related to the prgpération of the,proposal will be the respon-

sibility of the vendors.

Length gnd Content of Contract

The 1quth of the contract‘shou]d be clearly stated. The effect changes

to hardware and software wou]d,have~on_the’contract should also pe stated.
v

Non-Discrimination -

In connection wi@h the performance of work relating to this contract, the
céntractér agrees not to discriminate against any employee or applicant
for employment because of race, religion, co]bf, sex or national origin.

The aforesaid provision shall include; but not be limited to the follow-

ing: employment, upgrading, demotion, or transfer; recruitment advertis-

° -

ing; layoff or te?minatidn;rrates of pay or other forms of compensatian;

and selection for training, inc]udihg apprenticeship. The contractor

a

-agrees to post in conspicuous places, available for employees and appli-

o

cants for employnent, notices to be provided by the contracting officer
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setting forth the provision of the. non-discrimination clause. (Section

16.765(2)} Wisconsin Statutes) h

glﬁ"costs of

and that proper

installation of

lTivery and installation are included in their pr-nosals
ock and other facilities exist for proﬁer delivery and

he equipment.

2.29 Manpowef Support Requirements (Library and Central Site)

1

H

2.30 Evaluation Procedures

.1

In order to estimate the‘maqpower needed to support the system, the
vendor should-provide timing and manpower estimates for the activi-
ties -1isted in Appendix E;Manpoher Support RequiremenEs. This will
a]]ow.eaﬁh library and central site to estimate their staffing. and
scheduling ‘requirements. Appendix H also contains a table identify-

ing the hours the various WCWLCC ]ibraries‘are 6pen.~

-~

A1l proposals submitted as a result of this request for proposal

will be evaluated by a WCWLCC evaluation team.

. The proposed sy.tems will be evaluated in.nine major areas as

described in Appendix G Proposal Evaluation Instrument.

Upon completion of the initial proposal review, the evaluation team
will select those propésa]s which have been deemed most éésponsive
to the needs expressed in the RFP.

Each vendor se]ected.will be invited to make a formal pregentation

to the WCWLCC'evaluqtion team.

33
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2.30 Evaluation Procedures (continued)

I T Y
0 b LR

o

.5 The evaluation team will make a final selection and the WCWLCC

- chairperson will sign a letter of intent with the vendor selected.

-

- .6 The se]ected vendor wﬂ1 be required to successfu]]y perform the

Iy € 3

benchmark tost described later in this sect1on -

pYp Ty

T
* .7 Final se1e.t1on will be based upon the acceptance test described S
. . ~
later in this section. N
% 2.31 Oral Presentatlons and Demonstrat1ons )
f .1 After rece1pt of the proposals, the WCWLCC evaluation tean1 wi]] : é

i <

S ) o select thosu proposals wh1ch have been determined to be the most‘

T e TN e b e

responsive to the needs expressed Each of the vendors selected

will be ass1g§ed a mutually aggeed upon day to make a formal pre~' o

‘ ' ' sentation of the proposal(s), perfora demonstrations and ~Jespond to
’ questions. Thic presentation will be attended by members of the
i evaluation team.
.2 The vendor should be aware that WCWLCC may employ legal or other. .
) counsel at this meeting and a]]'snpsequent post proposal meetings.
WCWLCC may also choose to make a permanent recording of the proceed-
ings. -
.3 In addit}on to the formal presentation to‘the evaluatic n team, the -
vendor is encouraged to: . | . v
(1 Demonsfrate the system to interested WCWLCC I1brary staff and
selected students. '

-

o (2) Provide an‘opportunity for staff and sfudents to use the .system

g as‘'it will be used in the normal library environment. ,)

- - r .

L




" 2.32 Visits to Other Vendor S%tes R

1

3

:he vendor shall proylde WCWLCC w1th a 11st of all users of systems
SINI]aP to that proposed. Th}s 11st should 1nc1ude the name,
address and telephone number of a contict person at each location.
WCWLCC may yisit ofe or more sites where'a turnkey system similér to
th ¢ proposed,for WCWLCC is installed and serviﬁg ns?ds sipi1ar to

those «of WCWLCC. - The vendor will not be present during any of the
‘e > N . . *
site v1S?ts N .

Dui?ng~the site vis%?ﬁighe dVera1] performance of the equipment and

» the degree of user satlsfactlon will be evaluated and subsequent]y
* used as a crlterwa in tne evaluatlon process. ‘ ”
7 2.55 égnshﬁérk Té!is' - .;\’.. N \\,‘\
| 1 _Benchmark‘tests will be used to verify all véndor cla}ﬁs\T .
.1 A1l tests must be run using the same equipment conflguratlon as'
descr1bed in the vendor s proposal. . )
. .2 Benchmark tests shou]d be made with a copy of an existing user
] lmbrary s productlon file at the vendor site (or :he vendor.may
provide a user site as a. tabt site). .
.3 Tests must be conducted using patron and bibliographic data
, bases equivalent or larger in size and secorqiconsent’to the
. requirements described for 1987 in the RFP (see Appendix C).
_ -4 Al costs associated witgibenchmarking are- the responsibility
?i‘ oY the vendor. The resu]ts of the benchmark tests will become
the property of WCHLCC. -
.2+ A functional benchmark test will-be used to verify that the vendor's

software performs those functions‘the vendor agreed to provide in

response to the RFP. Each ?unction or procedure listed in the RFP*




.2 .(continued)

'.A2.33 Benchmark Tests (centinuedi .

$
will be, at the option qof WCWLCC, separately used and reviewed to

- insure that each funct1on is prov1ded and is properly and accurately

executed by the computer system.

v

.3 A full Joad response,time_benchmarkgtest'zill be used to verify that

the vendor's system is capable of processing the transactions and

.. * meeting the peak response time requirements as described in the

Transaction Load and Response Time Mix Table (see Appendix B).

1°

The vendor in coordination. with the WCWLCC staff shall create
the trensactﬁon environment described in the "Transaction Mix"
(average and peak qudS; etc.).

There shall-be sufficient terminals, light pens, books, etc.
to generate the peak transaction profile descr1bed in the

Transact1on Load and Response Time Mix Table Attachment B.:

© MCWLGC (and perhaps vendor) staff shall perform the trans-

actions to the level specified and provide the timing measure-

ments, etc. : /

.4 Vhile the full load response time benchmark test is in progress, the

system shall simultaneously prepare and print, overdue notices,

patron notices or management reports. /

.5 Failure to meet the performance requirements set forth in this

section may, at WCWLCC's discretion, allow tie benchmark test to be

cancelled, the letter of intent to be dec]aréd null and void.

.1

The WCWLCE chairperson has the optionfpf allowing the vendor to

make a second attempt at passing the benchnark\test. '
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 2.34 Acceptance Tests

The qsiteria for acceptance of the system are set forth in this section.
fhe,system shall not be modified solely to meet the system reliability

test procedure. (See Appendix F.)

“

.1 Installdtion - The vendor will install all hardware/and software

including:

- Central System
- Central Procgééor .f
.- Disks
- Console . °

- Tape Drives

-~ ~

- Other Equipment as Nece;safy
- Terminals
- Light Pens.or Readers
- CRTs ) ~
- Otoer | ot v
- Commud{cations (with Telephone Company)

- Lines

- Mpdems

7.2 " File Generation v~

.1 Patron Files: AN patron'filgs derived from each of the WCWLGC
institutioﬁ; will be.]oaded into the system, via tape, along
with appropriate tables. This will test the conversion inter-
face for these files.

.2- BiB]iographic/Item Files: Al available bib]iographif files

/ N

derived from WCWLCC oCLC archive tapes or local compatible
files will be loaded into the sytem along with the appropricte

.tables for material types, loan periods, Jocations, etc. This
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2.34 Acceptance Tests (continued)

File Generatmn\(sontl‘nued)d

.2 (continued) .
" ,will test the interface for these files. Since these fi]és
will require some time to create, the vendor may wish.to create
) them prior to the delivery .of the WCWLCC System. In this case,
a separafé test of the OCLC archive tape and/or terminal inter-
‘ face will be conducted.
Functional Acceptance Test
.1 A functional acceptance test will be used to verify that the
vendor's software performs those functions thefvendOr'agreed to
' perform in the contract. This tegﬁ will use the WCWLCC patéon

and bibliographic data bases created above.

-
.2 Each- function or procedure listed in the contract between the °

vendor and WCWLCC will be separately used and reviewed to

ensure that each function is provided and is properly and
accurately executed by the computer system. (/Systenl control
software shall not be accepted by WCWLCC until all of the

required functions perform in a satisfactory manner as docu-

mented in the functional performance acceptance test. \\\

.3 The functional acceptance test will be conducted by WCWLCC
staff in coordination with the vendor.

-

A full Tload response time acceptance test will be used to verify

that the vendor's system is capable of processng the traﬁsactions '

and meeting the peak response time requirements as described in the

Transaction ‘Load Response Time ind Mix Table (see Appendix B).

.1 The vendor will be required to crgéte a patron and biblic-

graphic data base equivalent to or larger in size and record

/




2.34 Acceptance Tests (continued)

.4 (continued)

1

.2

.3

4

(continued)
content to the requirements described~fer 1987 in Appendix C.
These files will be destrpyed when the test has been succe$s-
fully completed. S :
WCWLCC libraries -in coordination with the vendor will create
the transaction environment described in the Transaction Load,
Response Time and Mix Table (average and peak 1oads, etc.).
There shall be stficient hardware, e.g. terminals, light pens,
etc., to generate the peak‘transaction profile describad in
‘Appendix B. If insgfficient hardware has been purchased or
delivered, the vendor sha]}' supply the additional "hardware‘
required to complete tpe test. ’
While this test is in progress, the system shall simultaneously
prepare and print overdue notices, patron notices or management
reports.
.} .The system performance must automatically be recorded by
the system in terms of transactlons per hour as follows:,
a count of the numbee of transactions by type (charge,
« discharge, search, etc.) must be generated, recorded, and
printed by the system. The count should beéin on a user.
start command and end (by printing a transaction report)
on a user end command. Usuele'the count will begin on
command as the system is brought up in the mcrning and

terminated when the Ssystem is shut down. During the

acceptance test, the start/stop commands will also be.
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2.34 Acceptance Tests (continued)

.4 (continued)

.4 (continued)

.1

47

(continued)
given during peak periods. The average number of trans-

actions per hour (by type) shall also be generated by

dividing the number of transactions of each type by the

recorded time (stop time minus the start time, in hours).
If the reported tiﬁe.period is longer than one hour, the
report shqu]d include the number of transactions by type
for each intermediate hour (first hour; second holirs,
etc.); this intermediate information should be saved by
the system and printed when the fina{ report is printed

(at least once per day). The report showingimhe inter-

mediate counts is desirabhle.

These reports will be used along with‘observed and ﬁanua]-,

1y recorded response times to determine the overall system
performance. During the acceptance test, the transaction
(system performance) report will be generated. :

The full load response time accgptancé test shai] be
succéssfully met when the average and peak load resﬁonse
time for each response time category 1is within the
response time range as specified in the library's specifi-

cations (see Appendix B).

.5 System Reliability Acceptance Test

- .

.1 The reliability' acceptance’ test period shall begin when the
1Y

vendor gives the library written notice that the system is

el

installed and fully operational. ,Fﬁl]y operational means that

I'e e
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2.34 Acceptance Tests (continued)

.5 System Re]iébi]ity Acceﬂtance Test

1. (continued) ' . /

;- the files described in 2.34.2 above have been loaded into the
system and that the functional -and full load response time
acceptance tests have been suécessfufﬁy cémgleted.

.2 The system is to be run in a‘;orma] oberation environment {or a
period of sixty (60) consecutive library work days, not calen-

dar days, with a performance of less than two (2) percent
downtime (measured as a percentage -of the,schgdulgd hours of
availability). The vendor shalf“have_180 days to meet this
requirgment. A detailed desgription of the system reliability

test procedure is centained in*Appendix F.,' ‘

.6 Failure to meet the performance reqqireme&f;‘set forth under accept-'
ance test: (1) hardware and saftware instﬁ]}ation; (2) file genera-
nkion; (3) functional acceptance test; (4) full load response time;

and (5)'system reliability tests, may, at WCWLCC's discretion, a]]o;

the acceptiance test to be cance]ied, declare the.contract null and

void and request that the vendor remove all vendor and teiephone

hardware.

<

.1 WCWLCC is not liable for any vendor costs if ‘the system is

[

rejected. A1l costs including te]%phone Eompany charges are
the responsibility of the vendor:,and nolJWCWLCC. _
.2 A)1 data generated to this pqiﬁt by the WCWLCC libraries is thé
property of WCHLCC. ;
.3 A1l monies paid into the escrow account will be returned to

HCWLCC persuant to the escrow agréemeﬁt.

- d{'@\ y

¥ ooy
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2.34 Acceptancé Tests (continued) . .

.6

(é&htinued)

4.

If the system is accepted, WCWLCC Qil] pay on]y-the last sixty
(60) days of the telephone expenses plus the initial installa-
tion charges; any remaining telephone charges due to acceptance

test restarts are the responsibility of the vendor.

N
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3.1 Introduction

The specifications are designed to provide WCWLCC with a "turnkey" system

O N EICT Ly

encompassing hardware and software. Only new hardware devices and fea-
. tures that are supported by vendor maintaiﬁed soft&are may be used‘to
respond to the specifications. No software may be included unless all
the hardware necessany'foﬁ its proper operation is also included in thé
proposed configuration. ‘
3.2 éropgsed‘Data Base Size “ \ [
Information contained in Appendix € provides basic’ data regarding the
“present and potential size of the bibliographic and patron data bases for
thi next eight (8) years. An exact estimate of expansion capnotybe
delermined but growth and expansion can almost‘be assured. The vendor

must detail how the proposed system will meet the demand and provide an

‘ : upward path of capability to meet the growth anticipated.

o

[} /

3.3 Interactive Computing Workload

.1 Information- contained in Appendix A provides basic data regarding——

’_dﬁ_"Lhe,number»of~termfﬁ§Té’fﬁﬁbe connected to the system initially and

+ the number projected for installation By°f987. Information con- '
tained in Appendix 8 dgscribes the transaction load that the system
must suppért. The transaction load should be considered as the

minimum grewth, particularly in the area of public on-line access to

?

the system, because of the general tendency of users to demand more g '
as they begin to use‘the capabilities of the svstem.
.2 The vendor should assume that all terminals may be accessing the
system at the same time. Each términa] user may be executing dif-

‘ ferent tasks and accessing different’ files or the same files. The

e




3.3 Interactive Computing Workload (continued)

2 (cogtinued)

¢

average and peak response time for concurrent users must not be

1 3

greater than that stated in the Transaction Load and Response Time
Mix Table (see Appendix B). e i
.3  The dia1-dp capability must conform to fhe EIA RS 232C interface
specificatibns and be compatible with Bell System modem'staﬁdaqu. )
.4 -The fo11ow1ng information must be prov1ded by the vendor:
.1 Describe in detail how the vendor's configuration will meet the
requirements for the interactive workload.
.2 Indicate the number of’cbncurrent interaci : users that can
access the system at one time. -
.3 Indicate the resource requirements'needed to seévice each user.

.4 Describe the “expansion capabilities and costs of the proposed

configuration to expand the number of interactive -users.

L T
increment.

— e e e

. Indicate Egg_§59§2§jgn_increménts; §ts and capacity of each

+

.5 Providé a profile of system degradatﬁon as the number of users and

number of transactions per hour increases and reaches the. max1mum

a]]owed by the syctaw rasources, This profile should show resource
a]]ocat1on and response .imes based on system loading as described

in the Iransaction Load and Response Time Mix Table (see Appendix

B). . _ :

’

.6 Describe the system priority dispatching a1goritpm and the dispatch-
ing relationship petween report‘geﬁération, on-line searching tech-

» nical service functions and circulation transactions or other func-
" . »  tions erformed by the system. . The impact of on-line searchin(g on
} circulation responsg time and vice versa should be defined in quan-

titative terms.

o0
Y
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3.3 Interactive Computin~ Workload (continued) '

.7  Identify phone line grades and equipment nécessary for accessing the
system from:
.1 ~ Other buildings on campus, and

3

! " .2 Other university libraries.

| 3.4 Hardware: . -
:1 Central Processor

.1 The -proposed configuration .must provide, at .installation,

' sufficient memory necessary to operate the proposed software at

1987 peak loads described in the Transaction Load, Response
Time and Mix Table (see Appendix B)., The memory must, be cap-

able of expansion in an incremental fashion.
F 3

-

-2 Locdtion: University of Wisconsin-Stout Library computer room.

[

.3___The vendor must respond”to the following questions:

\\ .1  Terminal line and modem speeds.
", -2 Provisions for-“dealing with-power failure or’power fluctu-
ations. '

{3 Indicate the type, size and speed of main hempry.

-

o

.4 \Deséribe the cost and increments of expansion available
for the systeﬁ proposed. i

.5 Specify the maximum size of memory and cost for the con-
figuraiéon proposed.

", .6 Describe the capability - for upward growth, wiihin the
vendor's pﬁoduct line, to a ]argé.system using the same
system software and user programs. ‘ '

‘ | 77 bqe,scri’be any additional CPU features pertinent to the

< .

efficient operation of the whole system. °

. . / ’) 7
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3.4 Hardware (confﬁnued)
.1 Central Processqr (continued)

.3 (continuéd)

.8

11

gency recovery procedures fer the system 1nc1ud3ng the

Describe "any increase in response time that may occur as

Qgrmina1s.are added. ' '

Show a_response time curve for the number of transactions -
per hour versus the response time.

9 .
Describe the operational backup and the normal and emer-

¢

backup and recovery t1m1ng as follows:

“Time in Minutes,

<. Backup Recovery

per 10,000 titles
per 10,000 items . .
per 10,000 patrons -

per 10,000 outstanding (active) circulation transactions

. -

-other recovery tasks (describe)

Describe the” automated and manual downtime procedures ‘used

~

in the event of system downtime or power failure, includ-.

ing any spe¢ial hardware and software to perform the

backup procedures. Indicate  the manual and automated/
activities wh1ch must be performed, the average and maxi-
l

/
mum timing of +“.se activities, and the cust®and limita-

tions of any special hardware. ' '
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3.4 Haraware (continued) — ——— —.._ N A - ‘
.7 — 1
.2 Mass Storage .
. .1 The vendor must propose a sufficient.amount of on-line mass

storage to-meet WEWLCC needs to 1987. The vendéﬁ is referred ; ’
td Appenﬁices.c and B which desqribe‘the data base sizes and ///{
transaction loads respectively. The disk éonfiguratio;.shoyld
) have at least one d;ive with a rémovgb]e pépE. The confidura- )
tion must be expandable. The éxpansion must be accomplished
with'a ﬁinimum of disruption té the on-going. operations of the :
syste@.
.2 Location: 'Univgrsity of Wisconsin-Stout Library computer room.
.3 .1 The vendor shall describe the number of‘.disk accesses
> *(average :and maximum) to gearch and display a pgfroﬁ-
record, item record, fine record, -and other records as a .o
function of ‘the size of the par£icdiar file - describe ﬁhe . ’
file, size thresho]ds and disk accesées for Each thres;
hold. : K : -
.2 Describe the minimum, méximum, and average access ?ime
inc]udjng seek and rotational de]ay'for the disk dr%ves
proposed.

’

.3 Describe the disk channel and controller limitations and

*  overlap for the configuration proposed. 3
.4 Specifj the data transfer rate in bytes per second for the .

drives.
, .5 Indicate the number, type(s) and cost of~addit%ona] drives
" that can be added to:the_;ystem. Specify the number of
additional Qnits;that can‘be added w%thOUt an addition%l

disk controller.

-
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3.4 Hardware (éontinued)- ) . ' : T ,
.2~ Wass StorageCbontinued)— ‘
) : N\ .

.3 ‘(continued)

.6  Describe any degradation of 'respoﬁge results. from in-

©

' creases in file gize or transacti.. Toad.

&

.3 ,_Magnetic Tape Drives

.1 The vendor must provide at 1east one (1) 1ndustry compatible

’magnet1c tape dr1ve and SUpport1ng tape contro]]er The un1£§
must use‘qne-half inch magnetic tape and be capable of writing
and réading 860 BPI and 1600 BPI nine track phaSe-en;oded/NAZ
tapés. The tapé drive will be used ‘for loading bib1{ographic
data fr&m OCLC> archive tapes anq patrbn de;a ffbm the WCWLCC

computers listed in Appegdix -D.. .It wiﬁ‘a 0 be used fo.r
< dumping large reporté fon\ printing rat the WCWLCC computers
"* listed in Appendix D or at a COM service bureau -
2 Location' University of~W1scons1n~Stout L1brary conputer room.
> .3, The vendor shquld address the fo]1ow1ng =pec1f1c points:

.1 Specify the tape speed {IPS) and t._ trdnsfer nﬁtes (bytes
per second) of the drives proposed. ‘.

.2 Ind1cate ,the character sets yised (EBCDIC, ASCII, étc‘)
.3 Ind1cate the: number and type(s) of additional drives that
; can be attached to the system without an additional tape

controller. L0 °

4 System Pr%nter L. i . v

*

.1 The vendor must provide at Jeast one (1) system printer, The

system printer will be used to print noti:es, management infor-

- &

mation-and resorts. The printer must:

.1 Have a minimum of 150 line per minuté throughput. ’

R
[N Ao
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Hardware (continued) _ ‘ 3 .
.4- System Printer (cont1nued) {
,1 (cont1nued) )\
‘-.2 ﬁéﬁé gbod brint legibility. \ . ’
"™.3 Have 128 character ASCII upEer(and lower character set.
-4 Have ability to accommodate‘mulfijpart (froﬁ 1-6) forms.
-5 Have 132 column printi@g.‘
.6 Have ability to handle variable width forms.
HaQe quiet\operaiion. hd

o N

~

.8 Providé form feed and hor*zonta] tabbing:

.2 Location Jn1vers1ty of Wisconsin-Stout Library computer room.
.3 The vendor must prov1de the fo]]ow1ng *information:
.1 Spec1fy §peed of the printer -in 1ines per minute.
.2- Indicate the type of printing element used (belt, drum,
etc.). ‘ ’
.3 Indicate the number of printing charactérs supplied and
any alternate character'sgts available.
-4 Describe the forms and vertical control system.
.5  Describe péper-widths handled.
.6 Describie p;inter opt%bns avai1ab]e.b
Operator Console ” . \‘ - ]
hl The vendot must supply at ]east'aﬁé (1) operator congqle. It
will be ugéd for in%tiéting the systém, execute running batch
jobs, backup, etc. This console can be a ha?& copy/keyboard CR
CRT device.
.2 ‘deatibn: University of Wisconsin-Stout Library computér room.

The vendor must provide the following information:

.1 Describe the device supplied.

R
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3.4 ngdware {continued)
i . :5 Operator Console (continued)
' ) | .3. The vendor must provide the fo]?owihg-infprm;;ion: . (continued)
.2 Describe how ope;ator console functions may be carrieé out
at remote. sites.
.6 Circu]gtion Terminals ‘

.1 The vendor must supply the nu&ber of circulation terminais
listed for 1980 in Appendix A. ‘These will be all function
terminals (charge, discharge, query, data e;try) with attached
scanner or reader. . Terminals shoy]d be RS 232 cable compatibie
so they can drive mini or other printers.

.2 Location:

~_. : UwW-Eau Claire Mthtyrg‘Library Circulation Desk
‘ . ’ "UW-La Crosse Murphy Library Circulation Desk (two)
‘Uk-River Falls Davee Library Circulation Desk
" UW-Stout Library Circulation:Desk
UQ—Stout Rental Resource Service Circulation Desk (approximate-
' ly 1,500 feet from the CPU)
-3 The vendor must provide the following information:
.1\ The device supplied and/or the options available.
.2~‘\How this device could be used in a se1f~charging'm3de by
- patrons.
.7 Circu]atioanini Printer ' \\\
.1 The vehdor must supply'the number of circulation mini-printers

listed for 1980 in Appendix A. They will be attached to the

circulation terminals and used for printing of date due slips,

fine receipts, hold slips, search requests and/or routing slips




3;4 Hardware (continued)

.7 Circulation Mini Printer (continued)
1. (contfnued)
at the circulation station. Printers must be ‘RS 232 cable com-
patib]e: . ~
.2 }Location'
Uw-R1ver Falls Davee L1brary Circulation Desk
UW-Stout Library Circulation Desk
.3  The vendorﬂpust provide the fo]]owing informatioﬁ:
- .1 The device supp]iéd and/or options available.
.2 How this device could be used in a self-charging mode by
-pa§rons. |
.8 .Technical Services Terminals
‘ .1 The vendor must supply the number of technical services teF‘-
minals listed for 1980 in Appendix A. These will be all func-
tion terminals (used'for query, data entry, charge, drscharge)
with attached scanners. Primary use will be in inquiry, data
base management, ;nd fo]]bwing the‘ progress of materials
through technical services. Terminals should be RS 232 cable

/ compatible. ' “ X )

.2 Location:

[ UW-Eau C]aige McIntyre Library Circu]aﬁ?bn Desk

| UW-La Crosse Murphy Library Technical Services Area
UW-Stout Library Technical Services Area

.3 The vendor must provide the foilowing 1nfovmat1on

R .1 Describe the device supplied and/or the opt1ons avavlab]e

-t

i
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3.4 Hardware {(continued)

.9

Technicdl Services Printer

1 The, vendor must supply the number of technical services
printers ]ésted for 1980 in Appendix A. Printers will be
;ttached to the technical services terminal~. The printer
must: - a \ t
.1 Have a minimum of 120CPS throughput:
.2 Han good print legibility. X

.3 Have 128 character ASCII/EBCIDIC upper and lower character

set.‘

Have ability to accommodate hu]ti-part (} to 6) forms.

Have 132 co]qﬁn printing.

Handle variable width forms..

Have quiet operation.

sy, &

Provide form feed and horizontal tabbing.

W ® N O !

Be RS 232 gab]e compatibie.

.2 Location:
UW-La Crosse Librar& Technicai Services Area.
UW-Stout Library Technical Services Area
UW-Stout Rental Resource Servic. Technical Services ' Area.

.3 The vendor must provide the following information:

.1 Describe the device supplied and/or the opzicns available.

.10 Public Cataleg Terminals

.1 The vendor must supply the number of public catalog terminals
listed for 1980 in Appendix A. These terminals will be used by
patrons and reference staff to access the biblidgraphic/item
and patror data bases. Terminals should be RS 232 cable com-

patible.
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3.4 Hardware (continued)

.10 Public Catalog Terminals (cohtinued)

@
.2 . Location:
UW-Eau Claire McIntyre Library Reference Area
‘:\\ UW-La Crosse Murphy Library Public Catalog Area
. UW-Stout Lib;ary Public Catalog Area.
.3 The vendor must provide the following information:
-1 The device supplied_and/or options available.
.2 How this device coyld be utilized by the physically handi-
capped patron. )
.3 The type of environment which will best facilitate the use
of public terminals, «i.e., anti-static carpets, types qf
’ tables reduired,, stand-up vs. sit-down terminals, loca- - !
‘ tions, etc. ;
.4 Any problems 1likely to be encountered by di;tributing
'pub]ic cala]og terminals throughout the library.

.5 The édvantages and disadvantages of chaining terminals.

Impact of this procedﬁré on response time.

.11 Public Catalog Printer
.1 The vendor must éupp]yathe number of public catalog frinters
listed for 1980 in ApSendix A. Printers will be attached to
the public catalog terminals. The printer must:
.1 Have a minimum of 120CPS throughput.
.2 Have good print legibility.

.3 Have 128 character ACSII upper and lower character set.
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.12

13

~

.14

’ 3.4 Hardware (continued)

3-12

Public Catalog.Printer (continued)
.{- (continued)
.4 Operate quietly. . <
.9 Be RS 232 cable compatib]g.
.2 Location: Uw-Stout L1brary Public cata]og area.
.3 The vendor must supply the fo11ow1ng 1nformat1on o
.1 Describe the’device supp]ied and/or the options available.
.2 What system limitations can’ be app{ied to the number of
records printed at a publie catalog printer:

Portab]e Data Co]]ect1on Terminal

.1 The vendor must supply the number of portab]e data collection

" terminals listed in Appendix A. This unit should be battery‘

operated. It will .be used -for ‘storage of item and patron data
captured when the CPU is not operat1ng or during—inventory.
.2 Location: Unit will be used throughout the library.

.3 The vendor must provide the following information:

.1 Describe the device supplied and/or the options available.

.2 Describe recording and reload speer:

Miscé]]aneous Equipment

The vendor chall 1list all equipmen@ hecessary for the efficient
operatior of the system. Examﬁ]eé might Be but are not limited to
disk storage facilities, tape storage facilities, tape or disk
trucks,. etc.

Comnunications Interface

.1 The com@unications interface musf provide the equipment neces-
sary to handle the transaction load described in Appendix B and

the terminal load described in Appendix A.

60
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3.4 Hardware {(continued)

.14 Communicatijons Interface (continued)

.2. The vendor must provide the following information:

.1

Specify the number of lines provided and expénsion cap-

abilities. —— o

Describe how the vendor's proposal will meet the WCWLCC

need outlines in this RFP.

" Indicate the type and quantity of synchronous and asyn-

chronous 1lines provided.

Indicate if the lines will operate in either full or %aif
duplex mode.

Indicate if line speeds are program or switch seleciable

and the range of speeds available.

Indicate if the lines conform to the EIA RS 232C interface

specificaticns and are compatible with AT & T Bell System
103, 113 and 202 series modems or their equivalents.
Specify thé maximum aggregate throughput rate, in charqgr
ters per seconé: for'tﬁe communications interface. Indi*
cate if this figure includes both asynchronous and syn-
chronous lines.

Describe addit?ona] fealures provided by the communica-

{ions interface.

.15 Physical Dimensions

Please state physical dimensions, width, height, length and weight

for each piece ¢ equipment. Indicate which pieces of equipment are

combined to form one unit. Spetify additional floor space or other

service area required for each unit. Specify maximum distance
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'Harqwafe (continued) '

.15 Physical Dimensions (continued) -

| between each unit. These requirements apply to the central site
area for each terminal site.

Software

.1 Operating System

i 3

.1 The operating system must provide for a minimum of operator
intervention during the normal processing of jobs while allow-

ing for operator overrides of priorities and other system

functions. The operator must be able to send and receive -

messages, in English, from all users operaffng in the inter-

’ '

active mode.
.2 The operating system must-have an accounting system that pre-
vides the fo]]owing infarmation:
.1 . CPU use per library account.

Connect time per library account.

w

Disk use per library account.

Tape use per library account.

K=Y

.5 Printer use per library account.
.6 Disk allocation per library account. 4
.7 Terminal use by function and library account.
.3"  The accounting system must provide a deta{l log, containing the

above information, that can be printed on demond. The system:

should also provide a summary report that cén_bé printed as -

required.
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3.5 Software (continued) . . -
.1 Operating Sysféﬁ (continued)
.4 Describé in detail:
.i How the operating system w%]] support the featufés out-
lined above. !
.2 The capability of the system for accounting for individual
system rescurce use for "tuning" job mix and loading, and
for maximum throughput.

- .3 The amount of system resource used by the operating

system,
.4 How the operating system will support the workload out- Yﬁ
- 1ined.

.5 The priorities setting scheme: ‘
.6 The multitasking scheme.
.7 Any aaéitiona] fegthres pirovided by the vendor's operating
system. \’ C , \
.2 ProgrammfngdLangyages N

.1 Thé vendor should.indicate the programming languages used in

¢

writing the programs and any other languages that can be used

in the syétem. The vendor should indicate the status of con-
formity to ANSI standards for these languages. S}nce a number .
of these standards are in the prcposéd spage, the vendor should
indicate what intent exists. to conform to the proposed

standards. If no confcrmity or intent to conform exists, the

vendor must so state and indicate reasons-for these decisions.

The vendor should describe: :
-1 The policy toward making the operating system documenta-

tion available. -
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3.5 Software (continued) .
.2 Programming Languages (continued) S
, .2 (continued) - : e ] . }
.2 The policy toyar# allewing local programmers to write and - - 1
maynt}local applications programs on the systéa..
.3' Other Software “ : d
The .vendor must indicate what so?ihaﬁé}.in addition to that speci-
f%ed in the RFP, is available for the proposed system that will aid
in meeting the general needs of WCWLCC. . -
.1 The vendor should tist and degcribe all software packages
(including utilities) available for thé system. ‘

.2 Specify ail costc associated with the acquisition of the soft-

ware.

) ?

.3 Indicate thé rezgurce support reguired for each package.
* .4 If software exchange is available through a users group or
) otﬁer:meané, the vendor should indicate the current offerings
available and any costs required to obtain the programs.

-

.4 User Groups
The vendor should indicaté what user group(s) are available and the
cost of membership. A brief descripiion ofnthe activites and ser:

vices provided by the user group(s) should also be included.

3.6 Vendor Support I _ !

.J. “Hardware and Software Support

.

Since WCWLCC libraries are not located in or immediately adjacent to
a large urban area, the quality and timeliness of hardware and
software maintenance is a critical factor. The vendor must give

specific answers to the following points:
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Hardware and Software Support (continued)

1

.10

-

Location and number of personnel available for hardware sup-

‘port.

Location of nearest service point to each library.

Location of spare parts inQentqry for the configuration pro-
po§§d’for wewee. .

Time a;d frequency of machine non-availability for the purpo;é

\

of preventive maintenance.
7
Specify all maintenance coverage options’and associated costs.

Service contract arrangements available including costs to

5

WCWLCC and each library.

Maximum response time for trouble call must not exceed-24-houss—=
- "

(time call placed to time service personnel arrive on site).
State cost for each item. In addition, you may specify other

solutions (extra equipment, etc.). - —

——

——
—

Hours available for service calls (hours, days per wé;kj‘com-
pany and national holidays observed, etc. The system is pnéra—
tional seven (7) q§ys per wegk 363 days per year andlrequires
that service be available during these times. g -

Déscribe the fun;t{ons and hardware ;apab1e of being'te;ted and
repaired by phone or ;n-]ine. Describe hardware and software
tests and d:agn;stﬁcs ard the type‘ of fixgs which may be
achieved by phone (working with WCWLCC staff) and by a terminal
(connected on-1ine to the CPU). .

Equipment returned to depof for sevvice and any costs to the

University must be identified.




3.6 Vendor Support fcontinued)

.1 Hardware and Software Support (continued)

11
.12

.13

.14

.15

.16

<4, commitment.
“w

Method of notifying vendor if a problem exists.
Responsibilities of WCWLCC staff in the event of hardware or

software failure.

Special space or other facilities that must be provided for
( ]

mainterance personnel at each WCWLCC library.

If WCWLCC_is allowed to ébdify sofiware, explain your policy on
software suppurt, responsibility and 1jability to WCWLCC.
Specify ihe party, vendor or WCWLCC,. responsible for deter-
mination of the need for rep]acemegt of any equipment.,

The vendor shall describe the preigntive maintenance program in

operation and provide that level of support by contractual

'

.2 “Systems Enhancements - Software and Hardware

One of the reasons for purchasing a‘turnkey system is to také advan-

tage of technical and software advances being made in the area of

library automation. The vendor must give specific answers to the,

following points: .

.1

Estimated numbér and kind of enhancements over a five year
period and gapproximate fréquency. of “occurrence and po]icy'
toward informing the ];brary of ongcfng system software and
haraware enhancements as they are developed. ‘

Who will install or apply the enhancements? If WCWLCC, explain
the procedure to be used.

What wilj the impact of 7Toading enhancements have on system
avéi]abi]ity?

Training required by WCWLCC personnel. How the -training is

, supplied and in what form?

.- ‘ &0
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3.6 Vendor Support (continued)

.2 Systems Enhancements - Software and Hardware (continued) °

.3

.4

.5 Policy - toward soliciting library input. when critical system
changes are being contemplated.

.6 Any eosts associated with system enhancemenﬁs.

.7 Who, vendor or WCWLCC, will determine if an enhancement should

be made?
!

Backup SuppOﬁt ) ‘

.1 Explain how WCWLCC and individual libraries will provide ser-
vice if the hardware or software is jnoperable for'periods less
than 24 hours. . |

.2 'Explain how WCWLCC and individual- 1ibraries wiil provide ser-

vice if the hardware or software is completely inoperable in-

excess of 24 hours.

Py

AJ

<

.3 Explain procedures to be followed if normal maintenance service

cannot solve a prohlem.
4  The” vendor must provide system design, which allows for quick
and efficient input of data into the system when it again

[ 4

becomes operable. Describé how this will .be accomp]ished;

Educational Support ‘ . cre. ¢
.1 Training in_ tﬁé proper use and 'efficiéntlxoperation of the
system is an area of vital concern to WCWLCC. Personnel coﬁ;s
are a large part of our. budget and we are interested in maxi-
mjzing al] peréonne] effort.
.1 The vendor must indicate the existing availability and
capacity for formal and informal instruction.

.2 The vendor should indicate which instruction is provided

en-site and which is .provided &t off-site locations.
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.4 Educational Support (continued) )
.1, (cgptinued)
: .3 The vendor- should indicate any WCWLCC or local 1ibran}
costs "associated with education support,
-2 Personnel to be T;ained . t
.1 Adminjstrative Staff - should be presented with capabili;
ties of system - an overview and description of the
;ystem. I
-2 Supervisory personnel directly in charge of the equipment
e e

and key staff.ﬁhaII be trained in sufficient detail to

permit the supervisor and/or key staff members to:,

" functions ynassﬁsted;
-2 Know common causes for equipment , lock-up or.jam and
" the remedié] action for each;

.3 Identify and satisfy all poiats of preveniive mainte-
nance on the hardwére, where app]icablé; ‘

.4 Insﬁrucf student assistants in the effective .use of
the equipment; »

:5 Be informéd of all addit{ongl information felt neces-
sany‘by vendor relating to the system and its pro-
cedure té insure a successfu: operation.

User documentation for operation of the cﬁrcula£ion

' system shall be - made -available prior to training

sessions. -

.3 Operatoer tra1n1nq for student a@\:atants and clerks who

w1]] be responsible for operat1n Lhe system shall be of

L83

Vendor S&Bbo}t (continued) .~

.1 Readily perform all supervisory override and operator




3.6 Vendor Support (continued)

.4

Educational Support (continted)

2 Pergonne] to be Trained (continued)

.3

(continued)

“sufficient depth and duration to instill correct operating

procedures and correcticn techn%ques. In addition, vendor -
shall provide one training session for student assistants
and clerks after the dateaof-acceptance.of the ;ystem by
WCWLCC at a mutually agreed upon time and place.

User documentation for operation of the'circu]ation system
shall be made available prior to the training sessions.
Ease of ‘use by patrﬁns is an important consideration in
se]écting the system. The -vendor shall supply th~ foltow-
ing training dids for patrons. |

\

.1 Adequate on-line fuforia1§ to teach patrons how.to
use portions of the system accessible to the pat;on.

.2 Adequate on-line tutorials to allow untrained patrons
and staff to operate the system.

.3 Publicity and training aids to be used in familiariz-
ing pafrons with_the new system.

Vendor shall provide training to designated representa-

ti/eb\of the WCWLCC university data processing staffs to

ensure system coriprehension.

Follow-up training and training aids required due to

modifications by vendor to the system shall be furnished

at the expense of the vendor.

73
(¥ *
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i
Vendor Support (continued)

.4  Educational Support (continued)
.2 Personnel to be Traiqed (continued)
.7 Documentation Support - Complete details on vendor docu-
mentation’ should be included. Any costs connected with
this service should be outlined by the vendor.

A

Supplies

-The vendor shall 1ist all supplies necessary for the cpgfation of the

system, giving order lead time, recommended stock level and costs of
acquisition if not part of the "package". Such supplies include, but are
not limited to: borrowers cards, labels, gpecia] forms, paper, ribbons,
tape, disk paéks; etc. The vendor should specifically address the fol-
Towing needs. |

.1 Borrowers Card ,

State type of card requiﬁed[Afa include length, width, thickness,
[

type of material, and an} other relevant information. Specify if
i

the card must be purchaséd with the system or if WCWLCC libraries

may develop their own cardk If a specialized card is needed, state

4

cost per card, name and lodation of card manufacturer, and delivery
time after receipt of purchase order.

.2 Labels |

A

The vendor should describe how jtem and patron labels are generated,
\

the optiohs available for formafs, sequences, codes or other identi-

\
fication which distinguishes materials from different libraries, the

procedures for obtaining ]abe]s,'ahd the standard method of entering

the label into the circulaticn files. Define the characteristics of
\

E)
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3.7 Supplies (continued)
Labels (continued)
the labels with respect to scratching, fading, smearing, adhesion,
and‘cleaning. Define any standards used to measure ghese properties
and include a copy of any standards with the proposal. If special-
ized labels are required, state cost per label, name énd location of

label manufacturer, de]iVEry time after receipt of purchase order. '

WCWLCC 1ibraries expect to create their machine readable biblio-
graphic data base from OCLC archive’tapes. At least cne library -
ekpects the vendor to automatically assign a unique number for each
bibliographic record, create a tape in call number order which will
be used to produce jtem labels.

.3 Special fForms
State types of special forms, required or optional, and size of
forms acceptable to system. Specify if the forms must be purchased
with the system or if WCWLCC litraries may develop their own forms.
If specialized forms are required, state cost per form, name and
Tocation of form manufacturer, and delivery time after receipt of
purkhase order. . |

3.8 Connections with Other Campus Systems
.1 There are a number of stand alone computi%g systems already in
- existence on each of the WCWLCC campuses and the University of
° jWisconsiﬁ-Madison campus. The main frame and tape drive for each

‘system is listed in Appendix D.* It is mandatory that the propnsed

described.

»

system be able to provide at least t7pe interface with each system

t

/ L )
. -“ N
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'3.8 Connections with Other Campus Systems (continued)

.2

In addition, at 1least one other commercial turnkey circulation

system is 1in existence in Wisconsin. It is important that the
proposed éystem be able to communicate with the Unive}sity\of Wis~
consin-Oshkosh CLSI system.

Each of the universities wishes to explors the potential of pro-

viding access to the on-line catalog through terminals hardwired to

a local computer system. Patrons would be allowed access from each
of the hardw%red terminals, although a ]fmit to the number of non-
library terminals using the system at any one time would be agree-
able. The institution computer system and approximate -number of

terminals involved are listed below.

UW-Eau Claire DPS 8/20

UW-La Crosse .. HP 2000/3000 35 Terminals
UW-River Falls HP- 3000

UW-Stout POP 11/70 ~——- - 40 Terminals

The vendor must provide the following information:
.1 Indicate the ability of the proposed system to communicate with

the systems listed above.

~

.2 Specify the additional resources that would be required to '

connect, these systems to the proposed configuration.

.3 Specify the costs involved in both.

~3.9 Warranty

.

[§)]

Describe the warranty provided for the system. Ninety (90) days is
the m?nimum acceptable. :

Specify any specijal requirements placed upon WCWLCC during the
warranty period. '

Specify the date of commeincement and expiration of the warranty.

!
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4.1 Function: Security Authorization .
' Purpose: To permit each library to establish several levels of authori-
zation for staff members to access and change data in system files. A
security authorization record is created for each staff member who is
permitted access to confidential information and/or permitted to change
records in specified files.
.1 System Capabilities:
.1 Allows the supervisor of the computer system in each library to
add, change or delete authorization records.
.2 Allows the supervisor to control the functions permitted under

each authorization number.

w

Permits the supervisor to monitor the use of functions by each
noperator,by retaining historical information on the individual
password used with specific -types of transactions {e.qg. over-
‘ ride commands).

.4  Allows the restriction of functions authorized to certain

terminal locations.

.5 "P§§§words*shou1d~notmbe~disp1ayedAwhen,input,
.6 Each security authorization contains:
.1 Staff member's name.
.2 Password'for individual (for signing on to the system).
.3 Authorization. level or class (functions authorized to
staff member, e.g. override blocks, change amount of fine,

update item record, alter hold queue.
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4.2 Function: Patron Data Base

Purpose: To provide a machine readable record for each library patron
(defined as an individual, institution, department or group) containing
the information required to control and monitor the circulation of
library materials: "
.1 Sy;tem Capabilities:
.1 Building the File
.1 Adds, updates and deletes records to the circulation
system patron file by copying data from existﬁng machine
readable files maintained by the administrative computer
center on each WCWLCC campus. '
~1 Information regarding the tape interface required for
each tnstitution is providad in Appendix D.
.2 The vendor should describe in détai]_how Fhese files
\\ will be createq and ma%ntainea. . |
.2 R]]ows authorized 1library staff to add, undate and delete
information in the patron file in‘an on-line mode.
.37 Must be capable of Histingu%shing separate sets of ff]es, for
special borrowefs,“genératéd and‘haihfaiqed by each 1library.
.1 This is distinéuished from normal (staff-student) patron
base which is estab]ished by each university.
.4 Allows authorized staff to access patron records of each
library based upon the policies of each library.

.5 Provides interface capability to permit the electronic transfer

of patron informalion frem computing centers on each campus to

the system.

3




4.2 Function:

1

Patron vata Base (centinued)

System Capabilities: (continued)

-6

<10

.11

Allows for the use of a unique identification numbér for each
patron. The ‘number may.be pre-assigmed (e.g. social security
number) or a random number assigned by each library. ~
Assures the confidentiality of patron records.

.1 Patron records are accessible only by authorized staff, or

.2 The patron may access his own records 5} wanding the bar .

code or OCR-A number on the ID card.
Permits on-line query of patron registrafion records by patron
1D numbe“ or patron name. Query results in CRT display of all
information in the\patron registration record.
Permits patron ID n.nber to be changed.or invalidated without
assigning a new ID number, e.g. if the social security number
is used, an additional digit would be required to indicate
which.ID was valid.
-1 The patron record would be immediately updated so
materials could not be charged against %nva]id ID's.
If a patron“iD number is 6hanged,‘the system would maintain any
ﬁecegsary links between materials and fees cﬁanrged against the
old number.
Permits the e]i&ination of the Tink between a specific patron
and a specific item upon discharge and removal of any privilege
blocks or charges attached to the loan. Use of this option
would make it impossible to i&entify which materials a particu-

lar patron has charged out over a given period of time.

Fof Y
v




4.2 Function: Patron Data Base (continued)" ' .

.1 System éapabili%ies: (continued) ¢
.12 Allows for the retention of historical information for statis-
tical purposas. Status of borrower,wdepartment affiliation,
major, etc.

.1 Provides for system storage or dumping of this information

s

. onto tape at periodic intervals for later historical

‘ ) . ,
> analysis. . S

.13 Provides for the retention of borrower identification for

LY

specified organizations, institutions, or groups that function

as a patron.

s

.14 Allows for. the association of specific borrowing privi]eges_ B

with a specific patren or class of patrons.

. -15 Allows each library to print a notice(s) automatically or.o;
demand indicating that the patron's privileges will expire and
listing any blocks againsi the patron, charges or loans out-
standing.

.2 Patron File

.1 Social security number or equivalent.

.2 Name

~ .3 Llocal address =~ - SR
.4 Llocal phone number )
.5 Status

.1 Relationship to university

? 2 Year in school -
.3 Student major(s) or department(s) for faculty and staff

‘, ' .4 Student minor(s) or department(s) for faculty and staff

.6 Home address .




4.2 Function: Patron Data Base (continued)

2

3

.3

Patron File (continued)

.7 Home phone number

.8 Form of identification

.9 Date of app]icatfon

.10 Expiration date for patron privileges -

.11 Date qf renewal for patron privileges

.12 Expiration date of renewal for patron‘prjvi1eges

.13 Authorized by

.14 Indication whether or not registratioﬁ fees have been paid
Information regarding the size and growth pattern of the pat;on data

base is provided in Appendix C.

L
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Function: Patron Inquiry l o

]

Purpose: Provides access to the patron data base, permits modification

to the data base and the addition of new patrons. n
% <

.1 System Capabilities . ,

s T
.1 Pravides the following search keys:

.1 Patron name. - -
.2 Patr&n ID number. .
.3 Bar code or OCR-A number.

.2 Thé patron@inquiry funztion can be controifled by-a combination
of passwords and terminal authorizations which will determine

- which displays and Eommands will be accepted.

-3 Allows patrons to request messages and information about: items
charged to them by wénding their own ID number. = . T

.4 ' Allows each library to establish the data elements that will be’

displayed with each search key/authorization level ccmbination.
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4.4 Function: Patron Privilege Block

Purpose: To allow each library to restrict a patron's borrowing privi-

—— e

* Jeges due toc misuse of library privileges.
.1 System Capabilities | 1
.1  Allows privilege blocks to be set either automatically or by
authorized Vibrary.staff based on policies established by each
iibrary. A blorx will prohibit d‘pétron from charging, renew-
.- - -—1ng or placing holds unless the block is overridden or removed
by an authorizegrstaff member.
.1 Privileges may be b]oeked for, but are not limited to, t@e
following Eonditions:
-

.1 No patron record exists.

ID card has been reported missing.

2
\ .3 ID card has been rebortgd stolen.
.4 Patron registration ‘has expired. ’
-5 Limit on number of allowable items checread out.
% _ exceeded. : ' &
‘ | .6 Limit on nuiiber of overdues exceeded.

\ .7 Limit on amount of unpaid charges exceeded.
A ’
.2 Allows authorized library staff to impose, reduce, suspend,

cancel or override blocks. A history of these actions is.main-
tained in each patron’s account. .Permits library supervisor-to
monitor such actions by ]ibra#@ staff by re%aining historical

information on the individual password used with each trans-

_action.
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4.4 Function: Patron Privilege Block (continued) ///lﬁ
: ‘ .1 System Capabilities (continued)

.3 Maintains a complete audit trail for each condition leading to

a privilege block. §1lows staff initiated block(s) to be docu-

mented in the system. .Th& State requires that records be -

//

retained for a period‘of five (5) years.

.4 Sets an information .message at the terminal giving thex
reason(s) for the pr%bilege bleck, conditions under which’t?é

’ block will be removed, and consequences if the patron does not
meet these conditions. ‘ &

.5 If the patron is not made aware of the privilege block thfdugh
the information message, the 'systeél will produce a printed -
notification for the patron descffbiﬁg the privilege block, the . *

. reasons for the block, conditions _uf\der which the block will be

removed, and ‘the consequences if patron does. nat meet these

—— s

1
conditions. -

.6 Automatically removes b]oéks set by the system when the EEE[pn

has satisfiéd-the required conditions. Manually set blocks are

L

deleted by authorized library staff.




4.5 Function: Patron Accounling -

Purpose: To document each patron's cuivent relationship with the 1library.
.1 System Capabilities
.1 Provides for the documentation of each patron's relationship
to xﬁe ]igrary. Policies may vary with each library. Documen-
" tation may include but is not limited to: .
A Priv%]ege status: valid borrower, invalia borrower p
(pfivi]eges‘ blocked), restricted borrower, unteéordéd'

Borrower, invalid ID. number, inactive borrower, relation-
- ¥ .

sBip to library. .

.2 Special privi]eges:' loan period which will override the

. ~

library's standard loan period, e.g. band%capped user.

-3 Interactive messages, including standard-texts for fre- '

'~

quently -used messages & d fren-text messages added by
staff; request for information (e.g. new address), notice )

of items overdue, or hold items available.

- Id

.4 Item on oan, "“2ms patron has reported lost or cTaims
to have returned.
.5 Service fees:assessed and paid.
.6 Fees assessed apd paid ( e.g. overdue fees, lost item
-  fees, damaged item fees). '

- ) .7 Patron history notes: reason for invalidating old A0

number, causes of privilege block. ‘
. ‘ - v , .
.2 Automatically updates a pacron's account for reasgns defined

by each library, e.q.

C e -

T 71 -Update _méssage codes " (item on hold is available; items

, cverdue). M -

I . ‘ :l'_)
~ -,
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. | 4:5 Fd;ction: 7;;£roﬁ Aécounting {continued)

‘ .1 5 4 Capabilities (continued) )

d .2 (cuitinued)

A ”‘:2 Calculate and record overdue fees, lost item fees.

.L‘~ . o .3 Blocks patron's privileges (amount of overdue fees and/or

e —

.1
2

the reasons for the block.

Tost fees outstanding exceeds..a library specified amognf,

nunbar of fitems overdue e%§§bds~ a” library specified

|

limit).

.3 Allows authorized library staff, based on the policies of each

library to:

Change a patron's privilege status.

Allow special privileges (special loan period for handi~
capped patron).

Update message codes (address information).

Impose, reduce; suspend, or cancel. fees (overdue fee, lost
i}em fee, service fees).

Record history of 1library actions regarding apatron's
account (reason for inva]idating old ID number, causes for
privilege block, higtofy and reason for reducing or can-
celling feas). |

Permits each library to moﬁitor_these aétions by library
staff by retaining historical information on the indivi-

dual password used with each transaction.
1 ¢ N

4 Edits data that has been entered.

.5 ’Automatically clears privilege block when patron has eliminated




4.5 Function: Patron Accoi,.ting (continued) !

1
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System Capabilities (continued) ‘ \\

.6. Immediately updates patron record; maintains information for
each individual item with a fee, giving itg@_rinforma ion,
amount of assessment, amount paid, ana\ appropriate dates.

.7 Provides immediate access to all ‘patron \eccount information
addad to a record by any library in:}he §ystém to all libraries
sharing the common data base. ’Thi; is bgsed*ypon the policies
of each libravy.

.8 Assures the confidentiality of iron yecordé. Records are

accessible for purposes of updating only by autﬁo;ized library

staff. a .

.9  Permits on-Tine query of patron -account records\by patron ID
nquer or patron name. Query results in CRT display of all
information in the patron account record.

.10 Processes the Patron Account File upon request or or. a periodic
basis to produce patron 'gccount..statements for mailing to
patrons. These statements ‘wiJl report the status 'Af_ each
patron's account with the library, for notification and verifi-

cation. The patren account statement will report ""comprehen-

sively" on the patron's account, whereas overdue and other

-

notices will report singularly on specific transactions.

-

.11 Provides monitoring df installment payment plans, e.g. re-

—

minders to make delihquent payments, automatic privilege block-
ing-if payments are not made, etc.
-12 Permits library to monitor’ these actions by library staff by
retaining Iristorical information on the- indiviaual\jgassword

2

used with each transaction. A




4.6 Function: Charge/Reneval

¥

Purpose: The process by which a valid patron record is attached to a
parficular item record for a specified period of time. Allows the patron
(individua],' organization, department or group) to borrow ]ibrary
material. Updates the patron record to show patrén has item chargéd out.
Updates item record to show item is in‘circu]ation. Establishes a sche-
dule }or overdue processing. .
.1 System Capabilities
.1 Operation Related Capabilities
-1 Operating Hours - Allows on-line operation during all
hours the library is open. Hours may vary with’ each
library. ‘ . St R B
.2 Input - Allows ihput of patron énd item identifiers
through‘the utilization of:
.1 "Bar code readers
-2 OCR-A rea&ers .
~ N N

.3 Keyboard P

-3 Date Due Slip - Provides for the printing of a date due
s1ip for each item charged out. Due slip may’contain but

is not’ limited to: item identification (author, titie,.

’ ; call ﬁumber),(due date/timg. Text and format of slip may
vary with each library.- ! - ’
) .4 Record Creation .

~

.1 Records the charge/renewal trapsaction.
3 - . 4
.2 Schadules overdue processing. '
.3 Updstes ‘statistical records. ' b

‘ . . .4 Updates jtem record.

) . .5 Updates patron record.
e

55
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4.6 Function: Charge/Renewal (continued)

’

.1 System Capabilities (continued)

.1 Operation Related Capabi]ities {(continued) -

.5 Circulation Status - A]]ows‘ .operator in one library to
determine the 'circu']ation status: of any item in another
library immediately after the ‘transaction is completed.
Depénding on ]-ibrary policy, this informa'ti.on'\may be
available to patron and s.taff. &

.6 . Exception Message - Exception conditions are based upon

‘ ' ‘ " policies of each library. . A - .
. e . . ' .
1. Provides for ‘an-audible and visual alert when an K A
S ~e exception condition occurs. - -
v c s ’
‘o .2 Provides an explanation of the exception condition. ,
‘ ) ) Text and format of message may vary with each
- < library. s ' ' A
. § ~
.3 Allows for the division of 4xception conditions into
S .~
two groups: ) , .- R
. .+ .1 override - Stops the “current activity for the

reason specified.' The operator {is then given

* » !

N - the “option “of overr-idi\hg the * condition.

.

Example: item already charged’ out:
.2 Override/Password - Same as (.3.1) but a pass-
word must be entered before t:he override will be
acceptad. Example: patron, fines exceed 'limi.t.‘

= . - . 4.
.4  Provides an efficient means of overriding and/or

correcting .exception conditions.

_~
A

e . 4
- Py
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4.6 Function: Charge/Renewal (céntinued)
‘ .1 System Capabi]it%es (continued)
.1 Operation Related €apabilities (continued) .
.% Input Errors -

.1 Provides for an audible and visual alert when an
error condition is detécted. Examp}és: an iliegal
action“has been }ttempted or an unreﬁoverab]e error

has been detected. ’

. .2.  An error condition causes the gurréht operation to be

abqrfed. X .

- A

.8. Print Messé@e - Provides for. the printing of screen’'dis-
plays associated with the charging of library materials.
.9 Portable Terminal - When the system is not operational, a

battery powered backup te}mina] must be available to

.4

“perform the charge function. Exception conditions normal-
ly disp]ayed on-line wi]]jbe available in pri;ted output
when charges are batch ?o;ded.

" .2 Patron Related Capabilities L ' .

-

-1 Handles checkout/renewals for all classifications of

(]ibrary.patrons’

.2 Patyon Check - Automatically ch;cks to iqsure that a
patron’is eligible to borrow. If not, an exception condi-
tion must be cre&led. Exception conditionslafé based upon
‘the policies of each iSdividua] lihrary. Text and format

of exception messages may vary with each library. Excep-

13

. . tion conditions ﬁay include but are not limited to:

. ‘ ‘ ’ .1 - No patron record exists.

4

.2 1D card has been reported missing.

4
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+4.6 Function: Charge/Renewal'(continugd)

.1 System Capabilities (continued)
".2. Patron Related Capabi]jtieé (continued)
.2 Patron Check (continued)’
-3 ID card:has been reported stolen.
.4 ‘Patron registra}ion has expired.
.5 Limit on number of allowable items cheéked out
exceed;d.
.6 Patron'has—f;és excéeding the 1ibrary defined limit.
-7 Limit ‘on number of overdues exceeded.
.3 Information Message ~ Automatically checks to see if any
information messaées exist for the patron. |
.1 Provides for the operator to be informed of ‘the‘
presence of an %nformation message but will 1ot
effect the operation being performed.
.2 Allows, at the option of the 1ibrary,vfor each infor-
matiqon message to be dispjayed only once. Only if

. .

.3 Information messages are vased upon the policies of

thg déndition re-bccurgxgzll the message reappear.
eaEh individual library. Text and format of message
may vary with each library. Messages.may inclurde but
are not.]?miteq to:

.1 Overdue materials.

.2 Impeﬁding'priv]ége blocks.

.3 InformMaticn required for library records.

.4 Emergency message.

.5 Material available at hold desk.

. ¢

£
W) -




. 4.6 Function: Charge/Renewal (continued)
.1 System Capabilities (continued)

.2 Patron Ré]ated Capabilities (continued)

.3

1

Information Message {continued)

.3 Item Related Capabilities

4-16
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.3 (cont{nued)
.6 Matgria] checked out being recalled.
.7‘; Hold cancellation.
.4 'My]tip]e Charges - Allows charging of multiple items .
to a single patron without rescanning or rekeying the
patrpn number for each charge; if no end-of-trans-
action command is entered, the system wfl] require
re-eﬁtry of patroﬁ ID number after n seconds for
further charge transactions to Ehe same patron. ﬁ*—f’/eb

.5 Loan Period - Ses Yitem related capabilities".

Handles checkeut/renewals for all types of 1library i
material.

Item Check - Automatically checks to insure that an item

ig eligible for loan. If the item is not'e]igib]e,for'
loan, an~exception condition must be created. Exceptign
conditions are based upon éhe policies of each individual
library. Tex£ and format + f messages may vary with each
library. Exception conditions may include but are not¥
Timited to: -

«1 No item record exists.

.2 Item not owned by this 1ibrary. )

*.3  Currently charged to another patron.

.4 Being held for another patron.

(8
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4.6 Function: Charge/Renewal (continued)

.1 System Capabilities (continued) .

.3 Item Related Capabilities (continued)

: ) .2 Item Check (continued)
.5 Not;;enewable - exceeds {imit, hoid exists.
.6 Reported missing.
.7 _ Reported lost.
.8 Not loanable. ¢ )

.3 Loan Period - Capable of automatically establishing the
7

Toan period (date/time) utiiizing a combination of

factors. Loan periods are established based- upon the

policies of each library.

.1

Factors considered m3y be, but are not limited to:
\

.1 Classification of patron.
Expiration, date of patron privi]eées.
Collection assignment.

Previous circulation history.

(52 B S 7 B V)

= [
Number of holds on bibliographic record.
.6 Terminzl location.

.7 Dates when the 1ibrar& will be closed.
N

.8 Ends of academic terms.

EXAMPLE:  An itenl:in the general co]1ectionifﬁﬂh’ch

Vi .

normally circulates for 28 days-(default value) would

circulate for only. 14 days if the item circulated

’

within the past month or if there are outstanding

-

holds against the bibliogrephic record.

Allow for the charging of materiais for periods of

Tess than one day. Such time periods should be
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4.6 Funcction: ChargJRenéwa] {;’l(continued) X _ |
.1 System Capabi]ities.;'A(continued)
.3 Item Related ,\?‘:apabi]ities (continued)
. .3- Loan Pe;‘iod (continued) | ,
\ .2 (continued) ,
’3 me;asured in hours to reflect the day‘, hour and minute ‘ ’
of the loan. ' ‘

-3 Allows authorized 1library staff to specify a loan

. - period othér than that which would be automatically
;ssigned by the system.. )

- ——4_ Allows for the circulation of materials that have not

previously beep loaded into the ‘bibliographic/item"

; L data base. Examples might be cataloged items without’
‘ !
. an identification number, microforms, periodicals,
etc. L.

.5 Renewal - Allows gperators to renew items based upon
. library po]jch If renewals are allowed, the same

patron and item checks are performed as previously

: described then: ‘ . \ . -
y s .1 Statistical records are updated. v
v - .2 New date due is calculated.
' .3 Overdue fees (if any) are ca]cu]a(.aé
. . .

Allow renewal without the presence of item or °

i . , patron:

.5 If the attempt to renew is disa]}o'ded, the iterﬁ
may (depending on 1library pd]{cy) beilv (1)

’1 ) - ) autométicmy dis'charéed or- (2) vemain char:ged .

?
'

out to the patron. In the latter case the item

must be discharged as a separate function.
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4.6 Function: Charge/Renewal (continued)
. _" .1 System Capabilities kcontinued) o ;
— - __.3. Item Related Capabilities (continued)
"3 Loan Period (continued) Y
N .6 Comprehensjve Renewal - Provides the option of renew-

0

ing all materials charged to a particular. patron.

Checks on patron and item data are performed as
- _ z
previously described.

AN .7 Library Messages - Allows ﬁibﬁary staff to make note

of a specjal condition concerning an item (e.g. send
. ) ' to bindery on return) ‘during the charge procedure.*::N
, Thé message will remain associated with the, item

«

until the proper action has cccurred.

(2




4.7 Function: Discharge

Purpose: The discharge function documents the return of charge materials
to the Tibrary. If an item is not ove;due, the appropriate usage statis-
tics are recorded, and the ]ink4betweén the patron and/the item is re-

moved. If an item 1is. overdue, the appropriate usage statistics are

-

recorded, and a record for thé'overdue charge processing function is

created. ” ) N

>

.1 System Capabilities

X

.1 Operating Hotrs - A]iows on-]ine“opgration during all hours the
library is open. Hours vary with each librafy.

.2 Input - Allows input of item identifiers through utilization

N

of:

~

.1 Barcode readers
.2 OCR-A readers
.3 Keyboard%ng . | . ’
.37 “ Input Error - See- charge/renewal module.
.4 Item Check
.1 Check to see if the item was-charged out. If it was not,
R . the system may (depending upon library policy):
N .1 Create an exception'co; ition.
.2, Count the transaction as an inhouse use and cré;te a
discharge for historical records.
.2 Automtatically checks to see if the fo]]oﬁ%ng exception
.conditions exist. If they do, special processing routines
may be invoked.qepending on the policy 6f eagh Tibnary.l
.1 Overdue ;tem = Overdue processing routinés invoked.

.2 Lost or Missing - Lost or missing processing routine

-
LY

invoked.
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4.7 Funq;i;n: Discharge (continued) .
' .1 / System Capabilities (continued)
/ ’/,.4_' Item Check (continued) _ N i
S/ , .2 (continued) _ -
] -3 Hold Against It;;-or‘iafTé‘-.Hold processing routine
invoked.
| .4 Item Checked in at Wrong Library - "Discharged at
| _wrong library invoked.
.5 . CTaim Returned - Lost or misg?ng processing routine
invoked. ’
.6 Withdgzwn - Lost or missing processing routine ié-
» voked: ’
.7 Library Message - Send to bindery. \Check'for missing
parts, etc. B
.8 Return to wrong -tibrary. TR, ’
.3 Exception Message - See charge/renewal module.
.5 Patron Check .
- .1 May. remove pat%on privi?ege b]bcé.
.2 May create patron grivi]ege block. . j /
.3 Updates patrons' records for fines, materi$]s returnéd,
“ etc. ) y ) '
.6 Discharge Date

-1 When an item is discharged and is overdue, the system will

normally, calculate the fipe owed as of the date (aﬁﬁ-time)

h ]

of discharge.

2" Allows the operator te specify via Eeyboard, an alternate
e . A

gate (and time) of discharge. The alternate date will be

. used in fine ealculation.




4.7 Function:

1

System Capabilities (continued)

4.

.6

N

A

-3 . Kecords the fee in the patron's account.

Discharge (continued) .

Discharge Date (continued)

, L °
.3 Allow, at the operator's option, for the alternate date to

remain in. effect at the discharge station ustil cancelled.
Overdue Prdcessing - Determines whether material was returned

2
overdue; if. so «the system calculates the overdue fee according

to the policies of the location from which the material was\

charged.

-~

.1 Disp]ays.the fee incurred.
.2 A}]ows authorized library staff to adjust or cancel the

" fee. 1 )
i

»
9
.

.4 Prints notice of:overdue fee for patron upon request of

library staff member documenting the amount of the overdue

fee, natron, item, date/time charged, date/time dis- ‘

+

kharged, and locatich of charge and, discharge Jif dif-
ferent. .
When distharged the item must be disassociated from the pairon
record and become available for c1rcu]at1on

.1 The new circulation status "is’ available 1mmed1atp]v to
\

§taff‘and patrons based upon the po]1c1e¢ of each ]1brarygé

Statigtical Records - A record of the transactaon must be main-

’

tained”in a history file for use in: ,

.1 HBstablishing loan periods. . /
|

.2 Producing statistical usage reports.

.3 Management reports. . /




Function: Discharge (continued) s

.1 « System Capabilities (continued)-

o

«

< . ~\ ] .
.10 Discharge Receipts - Provides for the printing of didcharge

3

. receipts upan the request of the library staff member. Text of -

the receipt may vary with the library butogenenalﬂy it includes

-

4

the date, item, Tocation and fact of discharge. '
o~

¢

.11 Discharged at Wrong Library. .
t o

.1 Determined Qheihegﬁ;ng_j;emﬁhas,beenwnetu}néd to the own- -

‘ \ o LY !
¢ ing library forl discharge. If not, an exception condition
N ! .

L]
3

~ is created.’ ' \ .
i Z 2 A]]&ys'the item to be»di;charged from the patron .record
i% prior to the transit process. . .
23 Provides for the Eﬁﬁi‘gng og a shipping notice specifying
the Pwning library if the item does not be]o;g to~ tie

S

library of dischargé. If a‘printér is not available, -the

~
’ shipping notice is displayed on the terninal.
-4  Provides for.Ehe charging of,the item to a r;ique transit
patron code.

.5 Ai]&LS each library to esgﬁp]ish the Jength of‘time an
\ - .item will be in transig before an overdue notice will be.
x -generated. ‘ - o )

~N

S

C- 12 yold Notice - See holds module.
J13 pve%due”Prbfé§sing - See overdue prs ‘essing module.
%ﬂl4f Fines*-~ See fee processing module.
.15 Portable Terminal - When the system is not ‘operational, a

o

battery powered béckup~termina] must be available to perform

the  discharge function.’

Exception conditions normally dis-
played or-line wi]]‘be available in printed output when the

aiigharges are batch loaded.

pos

1
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4.8 Function: Retrospective Charge/Renewal and Di;charge
. Purpose: To allow charge/reneval and discharge transadtions which were
recorded during periods of system unavailability to be processed. Data
would be collected manually or electronically (portable terminal, mag-
¥ netic tape, etc.) in:a batch mode then entered into the system when it is
available.
.1 System Capabilities
.1 Operational Related Capabilities - Data Collection
.1 Data Collection - Provides a means of collecting charge/
renewal and discharge data during periods when the system
is unavailable.
.1 Electronic
- .2 Manual
.2 Data Collection Errors - Provides a means of detecting
data collection errors when electronic data collection
techniques arehgsed.
-1 Reports error condition to operator.
.3 Date Due Slip - Allows a library to provide a date due
s1ip based upon the policies of each libréry.
-1 Manually produced due slip using a default due date.
\ Y .2  Manually produ;ed Gue slip asking the patron to check

\ his records on the public terminal for due date when

system is cperational.
.2 Operational Related Capabilities - Data Input
.1 System Input - Provides a means of inputting charge/
K renewal and discharge. data collected during periods wﬁen

. system was unavailabie.

{ -
{ 8‘1 )
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4.8 Function: Retrospective Charge/Renewal and Dpécharge (continued) '
.1 System Capabilities (continued) } ‘
.2 Operational Related Capabi]ities, - Data Input (continued)
\ .2 Input Errors - Detects error[ in input and reports error
conditionr
.1 Errors detected ﬂuring electronic transfer (cassette,
portable terminal).
.2 Errors detected during keyboard input are reported to
terminal operator. Displays 'all ﬁa‘ea (input and
system supplied) for approval of terminal operator.

"~ Permits operator to accept, alter or cancel trans-

action.

.3 Data Base Update - Updates the patron and bibliographic/
item data base as described in the charge/renewal and
discharge modules.

.4 Retrospective Charge~Renewa1.and Discharge Notice - Pro-

" vides a notice to the patron describing loan transactions
and messages resulting from transaction proce’eed when
system was unavailable. Notice produced based upon the
policies of each library. Text and format of notice may

_vary with each individual library.

.3 Patron Related Capabi]ifies

.1 Processes charge renewal for all classifications of

-

library patrons. ‘ ' S

.
— © e

13

.2 Patron Check - Automatically performs the patron‘checks
described in the‘charge/renewal module. |

.1 Alerts the operator, but accepts the transaction if

exception condition reiating to petron privilege

block exists.

093
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4.8 Function: Retrospective Charge/Renewal and Discharge (continued)

.1

System Capabilities (continued)

.3

.4

Patron Related Capabilities (continued)
.2 Patron Check (continued)

.2 Allows for the rejectiop of the transaction and

provides a terminal display or print message and

appropriate data if certain conditions exist. Con-
ditions are defined by each library and'may include,
but are not Timited to:

s .1 Patron record does not exist.

.2 iD card not validly check digited. .
.3 Ca}d reported stolen.

.3 Infa}mation Message - Automatigg]ly‘checks for information
messages described in charge/rehewa] and discharge
modules.

.1 Provides the option of printing information messages
for mailing to patron.

Item Related Capabilities

.1 Processes charges/renewals and discharges for all types of

“library material.

.2 Ifem Check\— Automatically performs the item checks des-
cribed in the charge/renewal module.

.1 Alerts operator, but allows the transaction to be
acéeptéd if certain conditions exist. Conditions are
defined by each library and may include, but are not

Timited to: ¢

.1 Being held for another patron.

v
v
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4.8 Function: Retrospective Charge/Renewal and Discharge (continued)

.1 System Capabilities (continued)

o .4 Item Related Capabilities {continued)

.2 Item Check (continued)

1

.3 Lo;n

(continued)

.2  Reported missing.

.3 Reported lost.

Allows for the rejection of the transaction and pro-
vides a terminal display or print message and appro-
priate data if certain conditions exist. Conditions
may include, but are not limited to:

.1 Item ID number not validly check digited.

.2 Item record does not exist.

Period - Loan period is established at 1ibrary option

Automatically estabishing the loan period as des-
cribed in the charge/reasewal module.
Establishing a default loan period when item is

charged out.

160
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4.9 Function: Holds

Purpose: The hold function permits the library patrons to reserve a

desired Htem.

.1 System Capabilities

.1 Operation Related Capabilities

.1 Operating Hours =- Allows on-line operation during all
hours the 1library is open. This may vary with each
library. ' °

.2 Input - Allows input of patran and item identifiers
fhrough the utilization of:

\w.l Bar coae readers

‘ .3

N

OCR-A readers

.3_ Ke§BoarE.”““’

Hold Clearance Report

.1 The system must be capable- of generating a periodic
hold clearance report, -at system operator command,
listing those items on hold which have not been

picked up within a specified pneriod,of time.

Hold Statistics

.1 The system must provide printed statistical records
(example might be: holds taken, filled, not filled
-and not picked up) at the discretion of the system
operator.

Hold Placed from Another Library

.1 Determines whether the hold will be picked up at a
library other than the owning library.

.2 Provides for the printing of a shibping notice speci-

fying the library where the item will be picked up.
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4.9 Function: Holds- (continued) _
‘ .1 System Capabilities (continued)

.1 . Operation kelated Capabi]jtiés (continued) |
.5 Hold Placed from Another Library (continued) K ™
.2 (continued) v .
If a printer is not available, thg shipping notice is T
displayed on the terminal screen. |
.3 - Provides for'the'chargiqg of the item to a unique o

transit patron code. This does pot affect the hold

status of the_patron. |
.4 Allows each library to establish the length of time

an item will be in transit before an overdue notice

wil1 be generated.

‘ .5 Allows the item to be discharged from the patron
. . k- 3
' s record prior to the transit process.
N ¥
~ .6 Allows the item to be charged to the patron from the

library where it is picked up. Overdue processing
routines w%]] take.place from this ]{brary.
.2 Patron Re]atign'Capabilitigs
.1 Eligibility to Borrow - Determines automatically the
) eligibility of a patron to borrow ;aterials based upon
library policies described in the charge/renewal module.
.2 E]igibiiiﬁy to Place Hold - Determines automatically the
eligibility of a flatron to place holds on materi%]s, based
on the policies of each library. Ineligibility may in-
é]ude, but may npt be limited to:

.1 Patrons from other -institutions. .

.2 Courtesy card hoiders.

102,




4.9 Function: Holds (continued) ~

71 System Capabilities (continued) . )

.2. Patron Relation Capabilities (continued)

.3

Expiration Date - Allows the patron to ;pecify the expira-
tion date (if any) after which ae item will no Tonger be
required. If the hold is not filled by the expiration
date, it will automatically expire. If no date is speci-
fied, the librarvy will supp}y‘a default date. ”
Pick-up Library - Allows the patron to specify the library
where he wishes to pick up the hold. Default is the
library where the terminal is located. :
Effective Date - Allows the patron to specify aa effective
date for activation of the hold. Hold routines.are not
activated until this date. Default is the current date.
Hold Placed by Patron Within a Single Institution ’
.1 Allows -a patron frem a public  terminal to place a ‘
hold on an item owned by the library where the patron
is (egisiered. This capagi]jty is based on the
policy of each library.- It may be limited by such

factors as:

.1 Status of patr@g.

- .2 Location of terminal.

.3 " Holdings library.

.2 If the item is in circulation, the capabilities

described in the reﬁainder of this module will be in
effect.
.3 If the item is available for circulation and the hold

ig placed from a terminal outside the holding Tibrary




4.9 Function:

.2

.3
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Holds (continued)

.1 System Capabilities (continued)

Patron Relation Capabilities (continued)

.6 Hold Placed by Patron Within a Single Institution (con-
tinued)

.3 (continued)

(another campus location)s the ;ystem will generate a .
search and deliver report.

.4 The search and deliver report identifies the item,
the individual placing the hold and the location

" where the item should be delivered. ' gg@%ﬁgﬁ

Item Related Capabilities =

.1 Allows the stéff to query the data base for the current
status of all copies of the title being requested.

.1 The appropriate record can be_located through any of
the normal query points as desc;;g;a in the biblio-
graphic inquiry module.

.2 A]]ows hoids to be placed on items.

.1 Bibliographic record Tevel - first copy available.

.2 Copy level - a specific copy.

.3 Allows holds to be placed on items in any library that is
part of the system, based on the policies of the library
involved.

-4 Item Check - Automatically checks to insure that an itgm
is eligible for loan. If the item is not eligible an -
exception condition must he created. Exception conditions
are based upon the policies of each individual 1library.
Text and format of messuges may véry with each 1library.

Exception conditions may include, but are not limited to:

164

i /
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4.9 Function: Holds (continued)

. .1 System Capabilities (continued)

.3 Item Related Capabilities (continued)
~4 (continued) ’

. } .1 Item owned by another library.
) - 7.2 - Item reported missing.
"/ | . .3 Cannot be circ\u]ated.
/ .4 Re_ported lost.
.5- Iteﬁ available for circulation.
i .5 Exception Conditions - See charge/renewal module.
.6 Updates Title/Item Record With Hold- Information ~ Informa-
a, tion must be av\aﬂab]e to authorized staff immediately
upon inquiry. ) ‘
‘ .1 May change loan period of item based upon individual '
library policies.
.7 Hold Queue - Established a que.ue for each item on hold. *
Priority in the queue is based on policies established at
_ ea({h library. PN | .
.1 Priorities may include, but are not limited to: °
.1 Class of\patron.
.2 Date hold recorded.
-2 Allows authorized library staff to cancel holds in a -
queue and/or change priority of hold in the queue.
.8 Search Request - A request.to search for an item that_is
" listed as being available for circulation but cannot be
. lTocated. This may be:initiated by the terminal operator.
. .9 Purchase Alerts - Gene‘ratgs a purchase alert when the
number of holds reaches a give~n threshold based upon the
'poh',cies of indiyidga_i\]ibraries.
Q
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4.9 Function: Holds (continued)

.1 System Capabilities (continued)

.4 Recall Procedures
.1 Selects Item - Selects which item shall be recalled if
there are two 6r more items tﬂat qualify for recall, based
upon the policies of each library.
.1 Policies may include, but are not limited to:
.1 Length of time each item has been’ charged out.
.2 Cla<c of patron.
.3 Locatten of item.
.4 Number of holds.
.2 Allows the authorized library staff to override the .
system and select the ifem to be recalled. \\
.2 Due Date - Provides for automatically establishing a new
due date based upon the policies of each library.
.1 Policies may include, but are not 1imited to:
.1 Date when item is no longer required for hold.
2 Current due date.
.3 Class of patron.

.4 lLocation of item.

-2 - Allows the.authorized library staff to override the
system and sé]ect the item to be recalled.
.3 Utilizes new due date in recall notice and computing
“of overdue fines. o
.3 Schedules Recall Notice - Provides for the scheduling of. a
. recall notice based wpon the policies of each library.

-1 If a new due dat was established, the recall notice

would be run overnight.

| ERIC - 105




4.9 Function: Holds (continued)

.1 System dapabilities (~ontinued)

.4~ Recall Procedures (continued)

* .3 Schedules Recall Notice (continued)
. 2 If né new due date was established, the recall notice
would be incorporated into the overdue notice.
.4 Information Message - Provides for the creation of an "
information message. See the chargefrenewal moduie for a
de;criptfon of information message.' ’
-1 Notifies the patron that an item he has charged out
is required bX another patron. Text may-vary with
> each library.
.2 Alerts the patron to a éhange in due dates.
. .3 If message is acknowledged by patron, the recall
notice may not be sent depending'on library policy.
.5 Recall Notice - Provides for the printfng of a notice
informing the patron that an item he has out 'must be
returned because it is required by another patron. ‘
.1 Information Message - see abé@é.
.2 Printed recall notice may be prepared in batch mode -

ready for mailing based upon the policies of each"

Tibrary. Schedule,gtext, format and sorting may vary

. with each library.

smelEEEEREI ‘ .5 Discharge Alert ‘

' .1 Allows items having bclds against them to be trapped in

., renewal or discharge. .

;‘ ) .2 Provides for the not‘ification‘of :che terminal operator
that the item has a hold against it. .

© o107 '
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System Capabilities (continued)’ .
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4.9 Function: Holds (continued)

.5 Discharge Alert (continued)

(continued) -
.1 On-line discharges will produce an audible and visual

alert that the item has a hold against it.

.2 O0ff-line discharges will produce a printed hold alert

at local library when data is entered into system.

.3 See "operatiu related capabilities" for information
on holds placed from anothar library.

Provfdgs for automatically checking the item‘put to the

appropriate hold location and display the hold location,

name of pers;h the hold is fcr ‘nd the date the item will
be removed from hold.

.1 Provide printed routing slip with above information.

Item Block - Provides for establishing an item block which

allows the item to be charged only to the patron for whom

the item is being held.

.1 Autho}ized library staff may override this block in
which case the hold for the original hold queue
remains active. ‘

Schedules Hold Clearance Report - If the item is not

charged out to a specified patron yithin a specified

(library option) per&od of time. A hold clearance report

is produced indicating that the item should be removed

" from hold or is on hold for a new patron.

e

-
&,
X
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4.9 Function: Holds (continued)

.

.1 System Capabilities (continued) .

.6 Hold Avai1qble Notice
‘.1 . Schedulés Hold Available Notice - Provides for the sche-
duling of a hold available notice based upon the policies

of each library.

] .1 Normally such reports would be run at the end of each "

—— e J—

.1 Notifies the patron that an item\is available on the

day.
.2 Information Message - Provides for the creation of an o
. ' information message. .
S —— - .

",
»

hold shelf. Text may vary with each library.
) \
.2 If message is acknowledged by patron, the hold avail-
ability notice may .not be sent depgndfng on library

~ policy.

¢ .3 Hold Available Notice - Provides for the printing of a
notice informing the patron that an item he placed on hold

. is available at the circulation desk.

. ' .1 Information Message - See above. A

.2. Printed "Hold Available Notice" - May be prepared-in
» batch mode ready for mailing, based upon the policies
of each library. Schedule, text, format and sorting
. may vary with each library.
p .7 Hold Cancellation - Allows a request for a hold on én item to
7 be cancelled.
. .1 Allows holds to be cancelled in the following manner based

upon the poalicies of each library. T

\'“-\\// ‘ “
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“ 4.9 Function: Holds (continued)
' .1 System Capabilities (continued)
' .7 Hold Cancellation {continued)
.1 (continued) ) -
.1 Automatically at the time established by the patron.
.2 Automatically when a hold in not picked up within a
pre-established period of time.
- .3 ,Automatically if the item is not available for circu-
o, —— —lation after-a preestablished pe.iod of time.

.4 Automatically when the item is lost or removed from

e — -circulation.

.5 Manually at the discretion of the library supervisor.

.2 Information Message - An on-line message to the patron
. ' exp’aining that a previous hold reqt;est had been cancelled
along with the reasons for the cancellation. Text and
format may vary with each library.
.1 Would be the sole source of information for
/ . 4.9.1.7.1.1 and .2.
| 2 If message is acknowledged by patron the hold cancel-
lation notice may not be sent depending on library
policy.

.3 Hold Cancellation Notice - A printed notice to the patron'
explaining that a.-previous hold request had been cancelled
along with the reason for the cancellation:

.1 Information Message - See above. .

.2 Printed Notice =-:May be prepared in batch mode ready

. ’ for mailing, based upon the policies for each

Z.ERIC | 110




4,9 Function:
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Holds (continued)

.1 System Capabilitiés (continued)

g

Hold Cancellation (continued)

.3 Hold Cancellation Notice (continued)

.2 (continued)

library, schedule text, format and sorting may vary

with each library.

.3 Would be sent only for 4.9.1.7.1.3, .4 and .5.

©1i
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4.10 Function: Miss%ng and Lost Media - Search
, Purpose: Frequently media is reported missing or lost. A record of this
informatibn must be maintained as an aid to the patron and library.
.1 System Capabilities
.1 Maiqtains a record of missing or lost media for two categories
of media.
-1 Those items in the bibliographic/item file.
.2 Those not included in -the bibiolographic/item file.
Examp.es: Individual periodicals or microfilms reported

Tost.

.2 Classification of Material

+.1 Reported Missing - An item cannot be located in the stacks
by library patron.
‘ .1 Flags system to produce a search report. ‘
.2 Records date and source of inform&tion.
-2 Allows patron to place 2 _nold on an item.
.2 Missing in Inventory - An item cannot be accounied for in
invenfory. |
.1 Automatically flags the system‘to produce a search
report.
.2 Records date and source of information.
- .3 Claims Returned - Patron claims to have returned an item
for which an overdue and/or lost i£em charge is being

assessed.

.1 Staff manually flags the item record to produce a
search report.

‘ .2 Provides for date and source of information.
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4.10 Function: Missing and Lost Media - Search (continued)

.1 System Capabilities (continued)
.2 Classif%cation of Material (continued)
-3 Claims Returned (continued),
.3 Temporarily suspends <charges and delinquencies
associated with the item claimed returned.
.4 Allows the 1library to print a “claims returned
receipt” upon request giving the date and description

of item claimed returned.

.5 After n searches, “depending upon iAdividual Tibrary

- - — chargez - This may automatically activate a patron

privilege block.

o

-4 Reported Lost ~ Patron reports an item Jost.
.1 Staff manually flags the system to produce a search
report.
.2 Record date and source of information. L
-3 Automatically or manually established charges de-
'pending upon library policy.
.5 Oeclared Lost - An item reported missing is automatically
flagged as lost after n searches.
.1 Results in the production of a “remove from inventory
report",
.2 Results in inclusion of the item of the “purchase
alert report".
.3 Provides for the printing of notices to inform
patrons in the hold queue that the item has been
declared lost and that the hold quéue‘has been can-

celled.

1i3

-
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4.10 Function: Missing and Lost Media - Search (continued)

.1 . System Capabilities (continued)

.3 . Maintain a record and display information regarding the status .

of material reported missing and lost. Information is made
available upon. staff or patron inquiry.

.4 PrO\Ljdes the following information in Search Reports, depending
on"‘the reason for the search and.the- individual policies of

' . each library:

.1 Item ID number.

- e T temcal T number

v

\
\

.4 Date search was initiated. \

— —-————————record: — — e

: ‘ -3 Author/title data, if available in the bibliographic

f .5 Reason for search.

.6 Patron ID number (and name) for condition involving a

A patron. . ' ' .
S | \
.7 Name of staff member and library department for searches
initiated by library personnel.
, .8 Date patron reported an item lost or claims to have
) returned an item.
.9 Number of times the item has .been searched and dates of
. searches.
(ot "
.5 Establishes automatically a charge/renewal block for item to
prevent its being charged out until search condition s re-
5 solved. - o
&
.6  Establishes automatically a discharge alert to notify operator
: . . of the search condition.
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4.10 Function: Missing and Lost Media - Search (continued)

.1 'System Capabilities (continued)

v

é -7 Maintai;s a search record for each item being searched and
Beriodically will produce a report for staff use in searching
for the item, based on the policies of each individual library.
If a search is unsuccessful, the system will automatica]ly
recognizé that fact and will schedule the next search date.

.8 Permits deletion of a rec&rd after a given period of time, \\\\
based on the policies of each libr;ry. . ~ \\\;

.9 Prints a Mis;ing[EQund,Repnrx_upnn_néquest_of“authoEized*staff.

; 3 - .10 Allows the various reports to be provided on-line or off-line

at the discreti. ~of the library staff.
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. Purpose: Allows the library to monitor the use of media removed from the-

4.11 Function: In-House-Usage Record : . .

shelf but not charged to a patron.
.1 System Capabilities |
.1 Data Collection - May be perforfmed on-line using a stationary
terminal or off-line using a portab’le data collection unit.
. .2 Data Entry - Data may be enter:ed using:
.1 Bar code readers ‘
.2 OCR-A readers .
3 Keyboard-entry— - ——— —— i

.3 Error Condition - If the item number is not accepted, an

- N

audible/ 'visual ‘aleirjt"’is provided. See charge/renewal module

for more information.

‘ T .4 Item Check
-1 -Automatically checks to see if the following exception
\cc‘indi‘ti\ogs exist. If they de, special processng routines °
) ' may be invc;kt‘a\d\'cﬁﬁending\y\gpp the policy of each library.
.1 Currently charged ,to a patro\n\.\ T L
Reported missing, lost, or claimed returne(;. o \\"

2

3 .Reported on hold.shelf.
.4 Located in wrong library.
5 No iten; record exists.

-5 " Exception Conditions - See charge/renewal module.

.6 Statistical Records ~ A record of in-house use should be main-

tained in a special statistical category attached to each j*ea.
-» o / .
' The reports required_ woultd be similar to those for jtems

‘ charged out.




4.12 Function: Overdue Processing
Purpose: Allows the library to enforce 1loan regulations by sending

notices at specific intervals reminding patrons of due mater1als Varia-

tions can include pre-due as well as overdue not1f1cat1on
. .1 System Capabilities:
* ' 451 Sets Flags - Update circulation record to indicate that a loan

is overdue.

.2 Information Message - Sets 6h-line patron information message
alerting patron and library ‘staff of overdue condition during

charge/renewal and patron query functions.

.1 If patron is notified via information message, the pending

printed overdue notice may be carcelled dependiné on the

pelicy of each Tibrary. -

e

-2 Update overdue status to indicate message Kas been sent.

. .3  Due Notices - Pripts pre-due or overdue not1ce for patrong\

based on the po]1c1es of each ]1brary )
_ .1 ochedule, text, format and sorting may differ for each
4 library.

Service Fees - Calculates automatically any service fees

.

charged, based on policies of each library, for the handling,
X printing and mailing of the pre-due or overdue notice and

5\\\ records these charges in the patron's account.

S .5 Search Reports - Prints search reports alerting circulation
’ < staff to search for items prior to sending not1ces, based on
. policies of each library. i

~ . .;\\\Qatron Privilege Block - Sets block automatically on patron's
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fj 4.12 Function: Overdue Processing (continued)
:‘ .1 System Capabilities (continued) ‘
é .7 Lost Item - Automatically establishes an item as lost if it is
: not returned after a specified period of time, based upon the .
policies of each library.
“ .1  Upd circulation records to indicate item has been )
| declared 1lost bymthe library and billed to .patron's
- account.
.2 éets on-line patron informat;'on message alerting patron )
: and library staff of the cond’tion during chérge, renewal o
S o or query func_ti;)n: - o ) ’
: .1 If patron is notified via: information message, the
pending Tost Iitem notice may be cancélTed depending
' k ' on the policy of each library.
,&. .2 Updates lost item status indicating that a mgss;lgt_e_ _
i has been sent.
?j .8 Lost Item Notice - Prints lost ;'tem notice for patrans based on
: the policies of each 1ibrary:
.1 Schedule, text, format and sorting may differ for each )
library.
.9 Maintains statistical data regarding the number of overdue and

lost item notice§ by patron status and type of media for

historical analysis.
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4.13 Function: Inventory &
Purpose: To determiiie items missing from the collection and unaccounted
for by the system. R
.1 System Capabilities:
.1 Allows the library staff to specify the scope of the inventory,

e.g. the collections being inventoried and'starting and ending

~ call numbers and the date/time of the inventory.

.2 Allows the 1library to scan item labels at the shelves with
portab]é scanners.

.3 Allows inventory data,,fb be gathered and entered into the
/

- systemfon:Jine_using_a_stéiignazy terminal or in a batch mode
using a portable data collection unit.

.4 Provides for the‘followiqg checks as inventory data is entered

into the system. Checks may include, but are not limited to:

.1 Proper Shelving Sequence' - Improperly shelved items are

flagged for listing on a "mis-shelved item report".

.2 Proper Collecticn Assignment - Materials in the wrong
collection are flagged for listfng on a "mis-shelved item
report”. ’

-3 Check each item to determine if it was accounted for, e.g.
on shelf, charged out, missing, lost, etc.‘
.1 Items not. accounted for are flagged for listing on a

e ’ search report. See missing and lost media search

| module for addi*ional information.
2 Ahtomatically changes item's status to missing.

.. .3 Sets missing date.

-4 Indicates that the item was missing in inventory.

Ai9
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o %13 Function: Inventory {continued) ‘ ' ]
. .1 System Capabilities (continued)
| . .4 (cr;ntinued)
. ‘ | -4 Items previously unaccounted for (missing, lost, etc.) an® =
' found are listed on a "found in inventory report".
: .1 Item status is automatically changed to avai]ab]g for °
‘circulation. .
: . .5 Repor"ts except’:iona] conditions-attached to any item found
— on the shelf, e.g. reported in circulation, ‘pa’t.ron claimed
: < ‘ item had been returned, etc.
& -1 Generates an Inventory - Exception Condition Report.
- .5 ATTows a staff member—to-determine-which checks are to be made
3 during a particular inventory. Example: One might prefer not
s : — to make a shelf sequence check if inventory wecie being per-
. , formed at several stationary termin.1s.
£ .6 Allows various check reports to be provided on-line or off-line
f at the discretion of the library sta“f. ’
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4.14 Function: Course Resérve . ’ |
3. Purpose: To provide the special management information needed for the
Course Reserve Collection. This collection contains itéms that have been  _ j
assigned as readings by c]assroom.instructors to the students in their
) courses. Ttems for the collection may be transferred temporarily from
. other collections, specially purchased, photocopied, or on loan from the
‘ instructor.
" .1 System Capabilities: - B
.1 Maintains a record for items currently in the course reserve
: cullection. '
* o +2 Maintains a record for items desired for the reserve collection
“ " but not available be:ause they are charged out, missing or on
o . order.
' -1 Prevides the appropriate message, notifying staff and
‘ patrons that the materi‘a] is not on reserve, when reccrd
‘ is queried. )
.3 Capable of charging items out for loan ﬁerioqs of less than one
day. Such 1loan periods should be measured in hours ang
e .
minutes. .
.4 Cabab]e of linking an item %o multiple course reseryes for
items that are on reserve for more than one cours;. N
-1 When removing materials from reserve, it is necessary to - -
. be able to specify for which course the materials aré
being removed. '

.2 The system must specify either’that the item should be

retained on reserve orn the location to which it should be

returned.
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- 4.14 Function: Course Reserve (continued)
. .1 System Capabilities (continued) - : .
3 .5 Maintains the additional information needed for each biblio- |
. ' / grapaic item while it is in the Course\R\e\s“erve Collection: ~ |
) ', .1 Course of instruction, including department, number, ‘and
| section.
.2 Instructor's name. -
.3 Number -of copies of a t:.itle. : e -
* .4  Permanent ownership of each copy/item, e.g._Codr.se Reserve
Collection, other 1library collectien, con loan from‘
insiructor. ¢
.5 Mate to be placed on Course Reserve.

‘ ' .6 Status for each itemr On order, Wanted £>n future date
‘ ' specified, Being '$earched, On Active Course Reserve, On '
x ) Inactive’ Course Reserve, Allocated to another collection

(each status.should be documented with dates).
.7 Date to be released from Course Reserve.
. .8 Course Reserve '1oan_,per1'od for,each cemester.
.6 Allows.patrons and staff to search the reserve file by ccurse
' number and ifstructor's name in addition to the normal inquiry ,

« : modes. '\

.7 Searches its,files automatically on the dates in the Ccurse
P . Reserve Record on which items are to be transferred to the
~ Course Resef\}e Collection or removed from it:
.1 Schedules a "redt}ﬁ“req\for raserve" report for items not in
circulation so ‘that ,the& can be retrieved by 1library
. -~

staff. — =

ghiig
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4.13 Function: Course Reserve (continued)

sup

.1 System Capabilities (continued)

7.

10

(éontinued)

.2 Establishes a charge/tgpéwal block for .the item to prevent
its beiﬁg‘éhargéd outfuﬁti1~retrieved for reserve.

.3 Recalls any items that are in circulation.

.4 Establishes an' exception conqjﬁion to not%fy operator of

the required for reserve condition. .

Records the temporary transfer of an item to the course reserve

co]]eciion through the coi]gction assignment functiony

.. Produces—the fo]]owing reports, based on thq;policies of gach
library, on a pre-detérmined iéhedule or op demand:
.1 instrucppr/Course Usage Report = Lists all titles on

~

active course reserve by instructor sub-sonted by course

and gives the nuﬁger of gircu]ations for each title ?]ist-.

[

ing a1l éourses on réserve regardiess of the length of
time on reserve).

i ]

.2 Departmental U%ag; Report - Lists all tit]és on active
course reserve ;;r each departmental course and the number
of circulations per title. ]

.3 Low Usage Report - Lists titles and copies on active
course reserve which have been processéd against Tow
parameters and defined by the library.

.4 . Inactive Reserve Report - Lists titles which have been
p}aced‘in storage shelving; may be futher defined by date,
é;gfaitems in storage for five or more years.

Generates ové and fine notices based on the policy of each

- library.

123
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Course Reserve (continued)

.1 System Capabilities (continued)

.1} Automatically flags reserve materials so they are unavailable

for hold.

.12 Provides for the maintenance of usage statistics in a separate

statistics,

statistical category from normal charge or in-house usage

.13 Provides for historical ljsts of materials placed on reserve by

faculty or course, retrospéctive1y for n years.

.
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: 4.15 Function: Fee Processing —

' Purpose: " To impose fees and suspend aﬁfron\' s_privileges due to misuses

* of library items. Fees <dnclude: Overdue fees, lost—item fees, and

Lo " damaged item fees. -

B .1 System Capabilities: s

.1~ Allows authorized staff to impose, reduce, suspend, cancel or

override fees. A history of these actions is maintained in .

- - each patron's account. Permits library supervisory staff to
monitor ‘'such actions by retaining historical inforqation on the
individual password ﬁsed with each transaction.

.2 Maintains a Jyecord of outstanding -unpaid fees for ovérdue,
lost, or Hgmaged items. Record includes amount of assessment,
reason for assessment (e.g. overdue itém), date of assessment,
item identification, patron id?ntification, library imposing
the fee (see "Financié] Accounting Module®). \

.3 Fine Calculations - Calculates overdue fines automatically at

}....
e,
e

.. the point of discharge and records the fine assessment in the
“M"° patron's account for items returred overdue. Fees are based
upon the policies of each library. Criteria that may be in-
cluded in the fine calculation may be, but are not limited to: -
.1 Length of time overdue.
.2 Grace periods.

.3 Type of circulation (e.g. fees for recalled ijtems may

differ from regular overdue fees). -

.4 Type of item (e.g. overdue fees for books-may-differ from

overdue fees for AV materials).

.9 location of item {e.g. Course Reserve overdue fees may

differ from Main Collection overdue fees).
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4.15 Function: Fee Process?ﬁg (continued)
I System Capabilities (continued;
.3 Fine Ca]cu]atiqns (continued)
.6 Privilege class of borrower (e.g. overdue fees for faculty
may differ from overdue fees for undergraduates).

.7 Maximum amounts per item for overdue fee (e.g. maximum for

= books may differ from maximum for serials).

.4 - Lost Item Fees - Maintains a record that an item in circulation
has been declared lost. Record identifies if the patron has
reported the item lost or if the Jié}ary has declared it lost. i
Fees and policies may vary with each library. Variable may
include: ' .
.1. Automatically establishing an item as lost if it is not

N &

~ returnéd after a specified period of time.

.2 Authorized 1library staff have t;é option of entering a
current replacement cost or defaulting to a standard
replacement cost.

.51 Damaged itehs - Permits authorized library staff to enter fees
. for damaged items or default to a standard processing charge.

Fees and policies may vary with each library. .
.& | Service Fees - Calculates automatically any service fees, based
upon policies of each 1{brany, resd]ting from‘fhe handling,

printing-and mailing of notices.

|

7 ESearch Reports - Prints search reports alerting circulation
staff to search for overdue or lost itemé prior to sending

; inotices. Printed at the op%ion of each library.
.8 }rivi]ege Blocks - Allows privilege blocks to be set either

gutomatica]]y or by authorized library staff, based on policies

g 126
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4.15 Function: Fee Processing (continued) ~

.1 System Capabilities (continued).

.8~ Privilege Blocks (continued)

of each library. A block will prohibit a patron from charging,

renewing or placing holds unless the block is overridden or

remoéed by autnorized library staff. Condition warranting fee

blocks may include but are not limited to:

.1
.2
.3
.4

Excessive amount of overdue fees.
Excessive amount of lost item fees.
Excessive amount of damaged item fees.

Combination of 1, 2, and 3.

———————

.9 Information Message - Set on=line patron informction message

alerting patron and library staff of fee assessment condition

during checkout, renewal and patron query functions based on

policies of each library.

.1

If patron is notified via information message, the pending
printed- fee assessment notice may be céncel]ed depending
on library policy. a

Updates fee notice status tn indicate message has been

sent.

.10 Fee Assessment Notice - Prints fee assessment notice for patron

©

based upon the policies of each individual 1ibrary.

-1

w

Schedule, text, format and sorting may vary with each
library!

Notice may be sent only when a pre-set dollar threshold
has been exceeded for one or all fee categories.

Updated fee wunit notice status to indicate date/time

)

notice has been sent.

127

“ . - - . L

R

s v @ AN 5w 0 T

n
.5




4.16 Function: Service Fees

Purpose: To allow the library to secure reimbursement from patrons for
services provided by the library.
. -1 System Capabilities
.1 Provide the capability for assessing and collecting for ser-
vices provided to patrons. Assessment of fees is based upon

the policy of each library. Fees may ir;clude, but are not

Timited to: -~
¢

.1 Mandling, printing, and mailing fees associated with

. library notices. _ o

Fyaniony ¢ S e 3

: .2 Processing fees associated with lost or démaged items.

-3 Rental fees for materials or equipment. -

=
s e,

. ' .4 Fees associated with search of on-line data bases, e.g.
‘ . . ERIC, Chemical Abstracts, etc.
z .5 Interlibrary loan fees.
f ..6 Lost card fees. -
: .2 Allows service fees to be set automética]ly or by authorized
Tibrary staff based on the policies of each library. |
.3 Maintains a record of outstanding unpaid charges- for library

o " services. Records amount of charge, reason for charge, date of

charge, patron 1ID, item ID, and 1library charging the fee.
-4 Allows authorized library staff to imposé, reduce, suspend,
cancel or override service fees. A hi-story of these actions is
maintained in the patron's account. Permits 1library super-
visory staff to monitor such actions by retaining historical

information on the individual password used with each trans-

action. -

-
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4.17 Func

t:én: Financial Accounting

Purpose: To maintain a record of patron fees owed to the library, to
A

document fee clearance and payments, and provide an audit trail for

financial transactions.

.1 _ System Capabilities:

.1. Maintains a record of 1library assessments for service fees,

—_

overdue fees, etc. Record includes patron, item, reason for

fee, amount of assessment, date of -assessment, taxes'(if éppli-

cable), amcunts paid, dateigf payment, refunds, date of refund,.

and library assessing the fee.

- Allows each "ibrary to maintain “ts own accounts or to combine

its accoynt with specified libraries.

Provides immediate access to financial accounting information
added by any library in the system to all libraries sharing the
common data base, based on the policies of each library.
Assures the conf%dentiality of finaﬁcial accounts by allowing
only authorized ingividua1§ to access and update accounts.
.1 Access to: Authorized library staff, patron (may access

own account by wanding ID number).

.2 Update: System (automatically) authorized library staff.
Allows authorized 1ibrary staff to impose, reduce, suspend,

cancel or override fees. A history of these actions is main-

tained in-each patron's account. Permits library supervisory

staff to monitor such actions by retaining historical informa-
tion on the individual password used with each transaction.
Fee Assessmen? Notice - Prints fee assessmant notice for patron

based upon the policies of each library.
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4.17 Fynction: Financial Accounting (continued)
.1 System Capabilities (continued)
. .6 Fee Assessment Not%ce (continued) -
.1 Schedule, text, format and sorting may vary with each P
library. |
.2 Notices may be senl only when a pre-set dollar threshold'
has been exceeded.
.3 Updates fee assessment notice to indicate date/time notice
prepared. -

.7 Prompts 1ib;any staff to take follow-up action if paymeﬁt is
not made, based on the policiés of each library, e.g..notifica- i :
tions to telephone a patron, place account with collection .
agency.

.8 Provides notification ‘of assessment to other offices that may

. take actions based on a patrbn}s account with the 1library,
based upon the policies of each library, e.g. university R
cashier, university registrar if transcripts are to be held or |
reenrollment denied. '

.9 Allows for payment at each library and/or at the uniQersity
cashier office: ' , .

.1 Provides notification for the cashier's office of the
bill. Data in the notification is similar to that in éhe
fee assessment notice to patron. Based on the policies of
each library, the notificati&ﬁ may be}prihted, on-line, or—— - ——_
on computer tape.

.2 Provides\notific§tion:to the cashier's office of ‘monies
collected by the library and notification of the library

of monies collected at the cashier's office. Notification

)
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4.17 Function: Financial Accounting (continued)

.: .1 System Capabilities (continuad) . N
‘#_,_( - .9 . (continued)
.2 (continued) S
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.13
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.15
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- may. be on-line or by daily clearance report, based on the

procedures of each individual “ibrary.

Ai]ows the patron to make partial payment or full payment to

his account.
.1 Partial clearing of one. item.
.2 Clearing of one or more items.

.3 Clearing of the entire account.

‘Receipts - Provides receipt of payment for fee assessments

received from patronsf .

Refunds - Refunds will be made according to indivigual library

policy. Examples might be:' c

1 A lostg item\ is returned (overdue, damage or service
charged may not be refunded). .

.27 A patron has been charged through 1ibrary error.

.3 Refund for a deposit. .

Allows library Eftaff to reconcile ihe éagh drawer to the

balance indicated by the computer for eéch~termina1 Tocation at

the end of each dayx

Provides an audit traiil to meet state law requirements (e.q.

for five years). Audit trail may be a printed report ‘or a

machine readable record.

Prints Year-to-Date Cashier's Report listing all the assess-

[

ments and clearances sent to the cashier's office, based on the

policies of each individual 1ibrary.
/
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' 4,17 Function: Financial Accéunting (continued)

. — 1 -SystemCapabiTities (continued)

.16 Records ’
.1 The system must be able to maintain for each qualifying
- _patron a’ total fine owed and a 1ist of the individual
amounts owed.
2 Wh‘enever any -amount is pajd,‘ the system must immediately
recalculate the patron's total fine and étatus, update or

remove the patron privilege block status.

%
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4.18 Function: Bibliographic_bata Base
Purpose: 7o provide a machine readable bibliographi¢ record for ‘each "
bibliographic unit. The record contains the information necessary to
describe ;and locate an item. This base also'cbntains the unique item
data required to control'éhé circulation of materials.
.1 System Capabilities: |

.1 Retlruspective Conversion

.1 Each library expects to perform a batch load of retrospec-

§

tive bibliographic data (full MARC) using OCLC archive

B N G O T r e w
I

1
«

tapes. As of January 1, 1981, the number of records

v Lo

~available in this form is expected to be:
UW-Eau Claire - 135,000 ’
UW-La Crosse - 50,000

UW-River Falls - 20,000

3

5 .
<

3 .

UW-Stout - 170,000
.2 The University of Wisconsin-River Falls has created a

machine readable data base for all cataloged holdings.

3
&

*
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The vendor is expected to address tpe'feasibility and cosi
of loading this data into the system. Information regard-
ing this data base is available directly from UW-River
Falls.

.3 The vendor is expected to de§cribe alternative methods of
capturing and loading data for material; not covered in
tﬁe first two methods.

.4 Provide for ‘the on-line creation of bibliographic records
by authorized staff. .

.5 The data base must support all record formats supborted by

OCLC and/or the Library of Congress MARC project.
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4.18 Function: Bibliographic Data Base (continued)

4-61

.1 System Capabilities (continued)

.1 Retrospective Conversion (continued)

.5

.10

hY

(continued)
Examples 'presently being utilized are the formats for
monographs, serials, sound recordings, music, manuscripts,
maps and audiovisual material.

Provide for the storage and display of the full ALA
character set. )
Provide for the loadihg, storage, and editing of biblio-
graphic and item data from Eevera] libraries.

Provides for the loading and storage of circulation re-
lated data which is not included in the cataloged biblio-
graphic data base. This may include but is not limited to
microforms, pe%diodica]s,. vertical file materials and
feserve materials. -

Describe the feasibility of loading and storing biblio-

graphic and item data from sources other than MARC II

'compatible data bases. Examples might §e ERIC tapes and

Magazine Index.

Automaticaliy creates the necessary index points for the

search keys described in the inquiry module.

.2 Prospective Conversion

1

After the retrospective daEa has been loaded into the
system, each library expects to load prospective biblio-

graphic data (full MARC) ingg,tﬁg'system‘using OCLC. This

_ma& include new records, deletion of records or the chang-

ing cf. existing records. The vendor must provide a cost

134
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4.1 Functicn: Bibliographic Data Base (continued)

.1 System Capabilities (continded)

.2 Prospective Conversion (continued)

Ol

(continued) .

effective method of entering OCLC ‘captured data into the
systemAwithout rekeying the data.

Provide for the on-line edit}ng of bibliographic and item
records by authorized sgéff. . .

Allow only authotized staff from the library of record to
maée changes' in or delete bibliographic and itgnl dgta.
Capabilities described iq 4.18.1.1 are also ;equired'for

current data.

.3 Each library expects to load a complete MARC record into the

system. The average size of the record is. unknown. Copies of

; archive tapes are available for analysis. .

.4 Editing of Bibliographic Data

.1

Provide for ths loading of OCLC Aata s0 that only the most

recent copy-of a record is retained in the system for each

library.

.1 This must take into account OCLC's po'h’cy'of changing
holdings symbols in case of duplicate ‘records.

Provide for the loading, storage and editing of interim

records containing incomplete b{bliographic irformation.

Such records may include but are not limited to:

.1 :MARC inprocess format.

.2 OCLC level K records.

.3 Local partial bibliographic records

’

\ | ’
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4-63
4.18 Function: Bibliographic Data Base (continued)
# + .1 System Capabilities (continued)

-

4 ggiting of Bibliographic Data (continued)
f .3 Must be able to identify multiple records for a title in
the same edition e;fered by more than one library and to
display these records ‘as a single bibliographic record
with unique item records attached.

.4 When two or more libraries catalog the same title in the
same edition and the cata]ogjpg varies in one or more
fields, all variations in catalzging must be preserved in
the data base. The approprfate variation will be 'dis-
played for each library.

.5 Provide machine edits «of each record entered into the
system for the presence of all mandatory fields, illegal
rgpetition of a field, i1legal subfield, illegal or lack-
*ing indigatofs,'illegal fired field codes, etc.

.1 Allows authorized §taff to determine which gdits will

he be performed.
.6 Provide management reports to assist in data base manage-
ment.  Reports might include, but are not limited- to:

.1 Duplicate records for a single library. )

.2 Duplicate records when the same edition of the same
title 1is. cataloged differént]y by two “or more
libraries.

.3 Occurrences of two or more records for the same

_edition of the same title with variations in the

bibliographic content entered by a single library.

.4 Errors in data. ... -

]
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418 Funétiom:j Bibliographic Data Base (continued)
N1 System Capﬁbi]ities (contjnUedj
.4 EditiﬁQ of Bibliographic Data (continued)
.6 (confimued) o
.5 Errors in coding. -
.6 Incompiete fixed fields.
.7 Duplicate ca]]. mumbers/ within the same ho]dings.

o /
1ibrary. ' f-

“

-

.5 The vendor must descr1be the al;ernat1ve methods of captur1ng

and 1oad1ng retrospect1ve and/grospect1ve item da&a into the

-
/ o 4

system. . // - -

, 1 At 1east~one ]ibrqr§ is -considering asking the vendor to :

Y v

T4
H
v

3

L - generate a unigue item number for each retrospective
o biblidgraphic record in the system. This number would

_ then be attached to the bibliographic record and then be

+ used to creace item labels in call number sequ;nééj
L Labels will’ then’ be matched against the correfnond1ng

Ces

. . e~ L

: tems on the shelf. RS

.6 Genera]

. R Y

.1 Permits item numbers to be changed and 1nva11dated by

t
/

author1zed staff. / ¢
. / :
: ‘ -1 . Maintains appropriate links between the old and new
é . - numbers for purposes of hfsﬁorica] data analysis.

. W2 Prov1des for the retention of h1stor1ca1 1nformat1on for'

statistical -and mapagement reports. Examples might be but

~

<

are not limited to: Ttem number, Type of material, Col-

N

. léction, etc. -

]
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4-65

‘/_ 4.18 Function: Bibliographic Data Base (continued)
.1, System Capabilities (continued)
-6 * General (éontinued)
. | .3 P}oviqes access to all bib]iographic' andb item records
- | stﬁred in the system regaéd]ess of the library of record.
':Access will be determined by the policies of the 1ibrarie§'
involved. ‘

.4 Provides for on-line inquiry bf }he bibliographic and item
records by the«search keys describgd in,the Bibliograpnicg

Inquiry Module. =
.5 Provides for ease of movement between the bibiiographic

[§
data, item data and course reserve data.

A

.6 Provide for the capturing of complete or partjal biblic- .
graphic data from the OCLC data base yhen an item is
ordered by the 1library. At least one library éxpects po

~ be able to track the item from ordering to placement on
the shelf. ‘

.7 Provide for the extraction of bib]iographic record data in
a MARC II f#mat so that data can be exchanged between

-~ libraries or network;. »

.8 Allows each library to select the r?cords~to be extracted,
e.g. all Tilms, by collection, by call number, etc.

~9 Provide space in the bibliographic record for technical
services processing information. Examples might be but

are not limited to:

.1 Discard previous editioh when new edition arrives.

« .2 Information regarding-missing parts.

.3 Conditions >f films.

e

AN




ety
hY

4.18 Function:. Bibliographic Data Base (continued)
.1

System Capabilities (continued)
.6  General (continued)

.9 (continued)

-4 List of public sérvice publications where item is

cited.

¢
-

~

.7 Provide for -dentifying the cost of each item in the system.

.8 The size of the bibliographic/item  files can be determined for

(=4

each institution from Appendix C.

4
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4.19 Function:

Purpose:

\ 4

N
N

Collection Location Assignments

To document a temporary transfer of an item from one library

location to another location‘or from one library to another library, e.g.

from Main Collection to Course Reserve Co]]éction, New Book Shelf,

Catalog Department, Bingery, Hold Shelf; UW-Stout to UW-Eau Claire. For

each item transferred, the system creates a "temporary owning location"

in addition to the normal "permanent owning location" of the item. The

temporary owning location can then charge and discharge an item as if the

item belonged to the temporary location. Reports are available which

-list items currently allocated to a temporary location.

.1 System Capabilities:

.1

Prqvides for the cgpabi]ity of cqrrying a temporéry collection
ILcation assignment for each item, e.g. the item is permanently
assigned to the main collection location but is on temporary
assignwent to the reserve collection location. |

Allows each collection to be associated with a set of circula-
tion criteria. These are based upon'each library's policy and
may include, but are not limited to: - .
.1 A default loan period for materials in the collection.
.2 A default Tloan period for each patron caéegory.

PréQides for automatically. giving a permanent. collection
assignment to each item when it is loaded into the biblio-
graphic file. |

Allows Tlibrary staff to automatically or f@aually change the
permanent or temporary collecton assignment ‘of an entire col-
lection, an identifiable porticn of the collection, or indivi-

dual items in a collection. ’

140
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4-68

4.19 Function: Collection Location Assignments (continued)

System Capabilities (contiﬁued)

.5

.10

11
.12

To preclude manual effort of determining the original assign-
ment, each item on file will keep its permanent as well as its
temporary assignment. The system should be able to efficiently
remove items from temporary .collections.

Subsequent checkout shpulq not aiter either the permanent or
temporary assignment of the item. When present, temporary
assignments control borrowigg characteriétics.

Inquiry displays should reflect the currént collection assign-
ment regardless of whether or.not it is permanent or temporary.
Records thé-date the item was assigned and daté it shoula be
retﬁrned to its permanent location.

Schedules a return to permanent location report when item is to

be returned to its permanent location.

Provides on request, a list of. materials on temporary assign-

y

ment.

Uses temporary location assignment during inventory.

Collection 1location assignments should be translated into

English on all displays and reports.
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.1 System Capabi]ifies:

4-69

4.20 Function: Bibliographic Inqgif&
- Purpose: Allows an authorized user to SEcess and examinexpiﬁliographic
and item related data stored in the system. “It providés the basis for
. Placing holds, adding titles or copies, recalling media or changing the

current status on data or existing material.

.1 Provides access through the fg]]owinb search keys:

.1

e

Names: from the main entries or added entries in the
bibliographic records..- Includes: personal, corporate

meeting or conferemce and uniform title headings (e.g. .

§unset, Bible).

Series: traced and untraced, in thg bib]iographic records.
Iéc]udes: ‘personaT, corporate, - meeting or conference,
uniform title headings, a;d series titles.

Subjects: from the sLbject added entries in the biblio-
graphic records. Inc]uqes:"persona], corporate, meeting
or conference, uniform title headings and topical and
geographic headings. ‘ )

Title N *

Author/Title

Call numbér

LC card number

ISBN

ISSN

Vendor number, e.g. OCLC,.BIackwelf

System number - uniqué number (barcode or OCR) associated

with each physical item.

°

Fixed fields - access by each fixed field element in each -

of the OCLC MARC record forats.

N ?
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' 4,20 Function: Bibliographic Inquiry (continued)

€

.1 System Capabf]ities (continued)
.1.  (continued)

.13 Holdings 1library as represented on the OCLC record.

Ho]dings-]ibrariés are used to de]ipate collections, e.g.

non-book media, educational materials center, graduate
papers.
.14 Instructor - used to access reserve material.

.15 Course number - used to access reserve material.

.2 Allows each Tibrary to establish the data elemer:®s that will be

3

~displayed with each search key/authorization level combination.

.3 ProVidéyfor the use of stop words in searching as a means of
preventing long meaningless seavches.
.1 Stop words might include articles, prepo;itions and cer-

tain connective words.

.2 Allows the Tibrary to add or delete words from the list.
.3 Display the stop list upon'request.

.4 Provides a m.ans of exiting %rom a lengthy search. -
.1 The system would request additional instructions if the

request required 'n minutes or would result in a display of

©

" n records.

a
-

.2 Provide a break key that would abort a lengthy search or

. j//,. previous instruction.

~—".5 Provide for boolean searching ‘for all search keys. Boolean

-

6perators should include: -

/

.1 Or - either one or both keys apply to the record.
.2 AND - both keys apply to the record.
.3 NOT - key does not apply to the record.
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.9 Allows for the searching of -all subfields.

B R e T L e e N AT

4-71

4.20 Function: Bibliographic Inquiry (continued)

System Capabilities (continued)

.5 (continugd} - : ' -

Examples of searcheswhgfng boolean logic m;y be, but are not limited

to the following:
. Author/subject

Type of media/subject

Dateysubject

Holdings 1ibrary/subject

N B W N

Language/subject -

.6 Provide for keyword searching of fields specified by the

library._ ‘

.1. Key string search - e.g. man would be retrievediin words
mankind, human, and humanity.

.2 Stem search - e.g. man would be retrieved from mankind,

manikin, manuscript.

.7 Allows the patron, once he has exited from a roytine, to enter

»

a "help" command which will then move him into an instructional

tuto&éﬁfk

.8 Allows patrons to enter commonly misspelled words and trans-

lates the misspelled word into its proper form and searches on"
the: proper form. Indicate how the system deals with words in
the title intentionally misspelled for literary or ar%istic

reasons,
1

3

.10 Provides for access to a sihg]e library's bibliographic file or

multiple Tibrary's files depending upon the policies estab-

lished by libraries involved. -
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4.20 Function: Bibliographic Inquiry (continued)

' .1 System Capabilities (continue%}-

<

e e e A A 2 = Qe = i 7 5 e btk

11

.1

.13

.14

.15

.16

.17

Maintains a record of searches that patrons tried but did not
find a match. Examples and their ugeg may include, but are not
limited to iﬁé fo]]o;jng:

.1+ Authors or'tiﬁig§ patrons and staff searched for but are-

not included in the‘1ﬁbrarylsmcollgg;igg; This informa-

o

tion will be used in collection development.

.2 Subjects and/or keywords patrons and staff are using for
searches. This information could be used in -generating
needed cross refgrences.

Access to bibliographic or jtem data may be 1imite§ by borrower

and must be protected by password or terminal.

Allows the inquirer to move from a summary screen to a detailed

screen or move from a detailed screeh to a more general screen

with’ease. '

Positions the operator at the record most ciear]y matching the

search key and allows the operator to browse throught the index

either forward or backward. N

Bibliographic records are available by all appropriate search

keys immediately after record is loaded into system.

When more than one screen of data is evoked, roll, foérward/roll

baékward capability is required. '

Provide the ability to select a épecific data element and

request detail for it without peranently losing the existing

screen, e.g. from "title screen" go to "pairsn screen" for a

specific‘patron inqu{ry and return to "title screen" without

having to perform title searches.

g s ,145
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4.21 Function: Item Block (charge, renewal, hold)

~

Pu;bose: The item block allows the_fibrany staff to prevent the circula-

tion of specific items until the block is overridden or removed by an

authorized staff member.

.1 System Capabilities:

.1 Allows for automatic and manual blockage of an item based upon’
policies established by each library. A block will prohibit

the item from being charged, renewed or placed on hold unless

the Ltlock is overridden or removed by én authorized staff mem-
. .

ber. Items may be blocked for, but are not limited to the

following conditions: .

.1 No item record exists.
*

.2 Item/not owned by this Tibrary. - Y
.3 Current]y'charged to another patron. . )
.4 Being held fbr another patron. 7 ) )
.5 Not renewable - exceeds 1imit, hold exist;.~ ~ ; ’
.6 ' Reported missing. 9 '
.7 Reported lost.
.& Not loanable. K ‘

.2 Allows authoriééd library .taff to ihpose,. reduce, suspend, o

cancel, or override an item block provided reason for the block

is -documented. ) ///

.3 Sets a message at the terminai éiving reasoﬁ;/for blocks. Text

and format of message may vary with library policy.

-
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4.22 Func*:-n: Authority Control

Purpose: To establish and maintain authorit}es for names, subjects and

terms are consistent with establised preferences in term assignments.

.1 System Capabilities:

headings:

.1 Names: From the main entries or added entries in the
bibliographic recofds. Includes personal, corporate,
meeting or conference, and uniform title headings (e.g.

Sunset, Bible).

Includes: personal, ‘corporate, meeting or confErence,

Y
uniform title headihgs, and topical and geographic %ead-
ings. i
\ ’ .3 Subjects: From the subject added entries ifi the biblio=-
\\. 'graphic‘records. Includes: personal, corporate meeting

. or conference, uniform title headings} and topical and

geographic headings. . -

.2 Allow a éingle institution to maintain a unique authority file

Examples might be, bﬁf are not limited to:
-1 LC adult

.2, LC children

.3 National Library of Medicine

)

.&  National Library of Agriculture

’ ) - .5 lLecal -

.6 ERIC ) /

Co14T

series and to provide the necessary references and notes to insure that

.1 Provide authority control for the following categories of

¢ .2 Séries:. Traced andJﬁﬁffadéd:?ﬁﬁfﬁéfs?bliogrgﬁﬁ?bv}étbfd: 7

g and multiple institutions to share a common authority file. .

L




4.22 Function: Authority Control (continued)

8 NE A SO e I Sy
PR R

.1 System Capabilities (continued)
-3 Provide for automatic validation qf the form of all name,
subject, and series headings ¢ the hbadiné is already in the-
system and automatic notification if it is not in the system or .
in conflict with an esxabiishe& form.
-1 On-line or batch reports mjght include, but are not ‘
Timited to: . ¥
.1 A listing of new headings.
.2 Headings that are in conflict. /
.3 List of changed headings.
o e ~‘——~—v——~:4-~Unauthorizedvh;adings?—=» B i
.4 Automatically creates or deletes cross references (reciprocals)
when the corresponding cross reference is input or deleted.
-1 For a "see" reference, a "used for" reference is auto-

matically created. . ) : »

~ , :
For a "see also" referencé, a "refer from" reference is

A

automatically created.

N
.3 "Former name" and "later name" references are reciprocals
—of each other, so when one reference is input, the other

is automatically created.

.5 Provide for the on-line and batch display of cross references
that appear iﬁlthe on-line catalog and other special catalogs.
Examples are: see, see also, former name and later name.

.é Provides for the on-1ine and batch disp]ay'df-nopes'that appear.
in th. on-line cataog and other special cata{ogs. Examples

are:

143
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4.22 Function: Authority Control (continued) -
.1 System Capabilities (continued)

.6  (continued) ‘ . )

‘\ .
Scope .notes. A .scope note for personal, corporate, or
meeting names may explain name changes. A scope note for
subject headings gives informatior, on the usage or cover-

age of the heading.
General reference "see" notes. A “see"énote is used with
topical and geographic subject -headings, and provides
reierences to a general type or category of headings,

rather than 1listing all cross-references specifically.

The "see" ‘note generally explains how to find information

pertaining to the=heading, or explains the use of subdivi-

sions with other headings to cover the subject concept ‘and

K}

may include a sample ‘heading.-

14

General reference "see also" notes are used with .topical
and geographical subject héading, rather than listing all
cross~referenc;s specifically. The “see also" nofe gener-
ally explains the use of subdivisions with other headings'
to‘cover the suhgect concept, and may include a sample
heading. - '

Catalog Use Notes. A cata]bg‘ use note gives general

a3

P
¥

directons to the catETog. This note is used with all

——

authority headings except topical and geographic subject

headings (which are covered by the general reference "see"

H

note).




~ 4,22 Function:

Autﬁbrity Contfb]iscontinued)

,i System Capabilities (continued)

.7

.10

.11

.13

.14

.15

.12f

Provides for the elimination of blind cross ;gferences in the

main cata]og’and any mini-catalogs or reports that might be

produced. o . -/

Supports the use of the.Library of Congress machine readable
name, subject and series .authority files in estab]ishiﬁg and

maintaining authority control.

-

.1 Allows re;rospectivé as well as new bibliographic records

+to be compareds againstauthority files.

Provide for the efficient conversion of ékiéting records to
conform to standards established by AACR II.

.1 Specific library decisions regarding AACR II are available

upon request.

-

Provide statistical information rega:fj;P the frequency with

which 'subject headings are used. =~ - x

Allows for on-1ine searchiny of all subfields.

Provides for the siorage of data in an efficient manner. An

~

examp]e\miéht be the storage &f authority information in an

authority fi)é with pointers to the appropriate Libliographic

records. / - :

Provide for global changes in authority information. A change
should. automatically be carried 099 in all bibliographic

records in which the heading is used. *

Allow for the selective. utilization of "see" and "see also®

. : . e e s e .
references according to the needs of individual libraries.

C ,
Automatically transfers the.searcher frod an unused to a usad

heading.

o™




4.23 Function: Catalog Productioﬁ _\
Furpose: Allows the 1ib§ary to produce & print image\tape wﬁ%ch can be
used to. groduce a printed or a com cata]\g-from the bibliographic data ,
base. This featurf is 1ntended to allow)|the library to produce a CoM
catalog to provide backup anG oct as a supplement to the on-11ne-catalog
It w111 also be used to produce mini- cata]ogs of various collections.
.1 System Capab1]1t1es
.1 Aliows the Tibrary to establish Fhe:scope of the catalog. This
might be AOne by using a combination’ of fixed fields, record
formats or holding ]ibrariesf ' . i k
+2' Allows the Tlibrary to dete}mine the amount of bibliographic |

data to be included with each entry in the catalog.

— 23 Allows the library to determine whether or not the catalog will

Py

. be divided or dictionary.

.1 If divided, to determine how it will be d1v1ded, names,

titles, subject, or ']asses

-4 The vendor must provide a list of filing rules that will be

i

used in the catalog.

X a . .5 Provide a print image tape which can be used to produce a

printed or COM catalog.

I -6 Allow for the capabilities outlined under autherity control to
§
» ' be inqorporatgd into any catalog produced. ’ /
\“’-"N\

N
| —
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4.24 Function: Reports/Notices .

AR S DR NSRS RNE

Purpose: To provide:

.1 Patron Notices - Initiated by a.prior transaction to inform patron§
of their relationships with the 1ibrary.

.2 Management Reports- - Initiated by a prior transaction to gromptf

actions by the library staff.

.3 Operations Reports - Documentation of the dberations or .ctions

performed by.the automated system.

.4 ‘Statistical Reports - Summaries of the transactions perfoymed by the
system that@wgli aid library staff in analyzing circulation activi-
ties.

.5 Bibliographies - Organized listing of the inforiration in the records

i\\\\\\ - - for items that are stored in the system.
. T Tirereports listed are not intended to be all inclusive, rather they %are
intended - to indicate the scape of the reports required by WCWLCC
- libraries.
.1 System Capabi]it{es:
{ .1 éenera]
- ;} The vendor should S3Supply an on-line report geperator/
| | wfiter to allow the production of user reports.
| .1 The syétgm must be easy to use and require a minimum
\ of computer expertise to execute. |
\42 The terminal operator‘shouid be able to spesify, in
- ' : Eng]isb_jjke language, the format and elements of the

b - '. N

report desired.

.3 The terminal operator should be able to direct the

. report to the terminal and/or to the system printer

" queue .for printing.

JE S, S USIPEE

=

-

\
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i © 4.24 Function: Reports/Natices (continued)
. .1 System Capabilities (contirued)
; | .1 Gepéra] (continued)
.1 ﬂ(continued)
.4 The "programs must be accessib]éfon]y to authorized

s . library staff..

a . .2 Provides for the manual or‘automatic (based upon a pre-
. established sequence) scheduling of reports based upon the
policies of each 1library. Information on the - rep~rts
should be current as of the terminat{on of on-line activi-
ty on the previous day.
.3 Reports/Notices will be based on the policies of each
inaividual library:
Al Types‘;f reports and notices produced may be deter-
mined by each individual 1library; a record of the
reports and notices produéed is maintained'by the

system.

N

Schedule of reports/ﬁptices produced (may differ

N

according to the 1fbrary\qy lodation requesting the

report/notice, type of repo?t(ggjjce, patron class,
© type of item, time of year.

AN
Text and contents of report/notice may\ijfer accord-
N
ing to Tlibrary or Tlocatjon requesting the report/
notice, type of report/notice, ratron class, type of

item, time of 'year, language uf patron.

.5 Provides for the name, department, and date to appear

< : . on the report. ~ g

TN ——
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) . 4,24 Function: Reports/Notices (coptinued)
.1 System Capabilities (coptinued)

.1 General (continued)

.1 (continued)

.3 (continued)

.4 Format of report/notice may dif‘er, e.g. those
mailed will conform to U.S. Postal regulations .
concerning size, paper weight, placement of
information, need for enveloﬁe; those sent
th.‘ohgh campus mail will conform to university
requirements.

.5 Sorting of notices may diffgf, e.g. grouped ‘by

faculty, studént and other patrons; grouped by

| ‘ campus mail anchff-campus- mail; grouped by zip
code number;: grouped byx..mﬂailing location (i.e.
central maﬁing or decentralizéd mailing);
grouped by patron ID number so they can be
~mailed in the same envelope.

.4 Allows reports to be run as-low. priority background
work givi the circulation/on-Tine catalog activi-
ties priority.

.2 Patron Notices

.1 Batch Printed

.1 Comprehensive Loan Report - Lists all items

currently on loan to a specified patron, indi-

cating the Sstatus of each item (e.g. date due,

‘ overdue, claimed riturned).

154 .
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4.24 Function: Reports{Notices (continued)

.1

System Capabilities (continued)

1

General (continued)

.2

Patron Notices (continued)

1

Batch Printed (continued) -

.2

Comprehen;ive Renewal Report - Lists all items

on loan, renewed and non-renewable, currently .
charged to a patron.

Overdue Notices - Reminder to .patron that an

item is overdue.

‘Recall Notices - Request to patron to return an

item before its normal due date because it is
needed by anéther patron‘qr {{b}a;y &;parfééﬁi.
Hold Availability Notice - Notifies patron that
an item for which a hold has been placed is now
available for use and being held at the circula-
tion desk for n days.

Hold Cancellation Notice - Notifies patron that
an”item for which a hold has been placed is no

longer available. _;"

Service Fee Bill -~ Notifies patron of ;ervice
fees ow;d to the library. Q\

Block of Privileges Notice - Notifies patron
that the Jlibrary has blocked his borrowing
privileges, the reasons for the block, condi-
tions under which the block will be removed, and

the consequences if patron does not meet these

conditions.
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4.24 Funétion: Reports/Notices (continued)f
. .2 System Capabilities (continued)
‘ .1 Genera]‘(continued) d
.2 Patron Notices (continued)
.1 Batch Printed (continued)’
.9 Privilege- Expiration Notice - Notifies patron
that his library ‘privileges have expired and
should be renewed if he wishes to continue to
use the library; requests return of items on
;oan and 'paymeni of' fines/fees outstanding.
.2 On-Line Printed
-1 Chargg/Rgngyal Transaction Evidence - Receipt =

- ¥

N : . documenting the charge/renewal of an item,

® ‘ giving item identification, patron, due Hate,
and time. . ¢ /
.2 Discharge Receipt -= Recefpt documenting the

return of‘ an item giving item identificai%oé,
patron, date'?tihe) of diséharge.

. ".3  Overdue’Fine Noti}jcaiiow S1ip - Receipt docu-
menting a fee to the patron fof'an overdue item,

giving itemiﬂpg;ron, and amount of fee.
.4 Claims Returned Report - Receipt documenting the
. claim by a patron that an item has been returned

to the library, giving item, patron, date of

d claim.
-5 Fines/Fees Payment Receipt - Receipt documenting

’ payment by a patron for a fine/fee, giving
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‘ 4.24 Function: Reports/Notices (continued)
‘ .1 System Capabilities (continued)

| .1. General (continued) .
.2 Patron Notices (continued)
.2 On-Line Printed (continued) -

.5 Fines/Fées Payment Receipt (continued)
patron's name, amougf of payment date of pay-
ment, amount outeianﬂing.

.3  On-Line Display
.1 Request for Informatien - Display at time of

charge/renewal/hold/etc.  transaction, of a

— - {equeét:¥vem—1ﬁbrary staff fér current personal

information, e.g. address.

Q ' .2 Dverdue Items - Display at time of charge/

renewal/hold/etc. transaction, of items which

H

patron has overdue.
- A .3 Fines/?ees Outetanding - Display, at time of
charge/renewal/hold/etc. ifansaction, of fines/

fees that patron owes to the library.

.4  Blocks - Display, at time of charge/renewal/
hold/etc. transaetien, of infq‘mation conceenfng |
privilege blocks against patron.

.5 Comprehensive Loan List - Displays all items

l‘current]y charged out tu a patron giving due

dates, etc.

-
N
-1
°
—
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4.24 Function: Reports/Notices (gontinued) )
a1 System Capabilities (continued) o . o
.1 General (continued) .
._3’ Management Reports
.1 On-Tine (printed-displayed)

.1 Exception Condition - Alerts operator to an

exceptional condition concerning an item being
— ) discharged and displays relevant information;

e.d. item on hold, claimed returned, “needs

binding, has multiple parts. Prompts cperator

-t0 clear-up the exceptional\' cgadiﬁnn,andfor —

. route the item to a library area other than its
normal shelving ].ocation.

‘ -2 Routing S1ip - Printed at discharge to prompt

staff to send the item\' to its appropriate Toca-

tion based on''the discharge alert information.

.3 Operator Error Message -, E’romptg\o;ierator for
~ correct entry at terminal when an 'inpuf error
has been made.

v

.2 3Batch Reports
.1 Patron Oriented Actions B
.1 Pre-due/Overdue Coﬁversion Reborts - List
of items by call number or item 'number that
do not have author/title .informa\tion (i.e.

are not linked to a Bib]iographii‘: Catalog-

ing Record). Prompts staff to create the

‘ . Bibliographic Cataloging Record in order to

| T . 1kEo | -



4.24 Function: Reports/Notices (continued)
.1 System Capabilities (continued), i

- .1 General (continued)
.3  Management Reports (continued)

.2 Batch Reports (continued)

-1 Patron Oriented Actions (continued) . -
.1 Pre-due/Overdue Conversion Reports  *
. (continued)

provide information needed on patron

notices. 7 _ S —
Th— e —

2 Overdue Loan Listing - Lists item overdue
. .as of the time the list is produced with - 3

' patren name and date due; specified cate-
gories of materi;]s can be reported cumula-
tively (i.e.: 211 items overdue) or non-
cumulatively (i.e., all items overdﬁe since
last report). Prompts staff to contact
patron and reﬁuest return of items.

.3 Patron Block Pending Report - Li;ts patrons
who have misused library privileges, bésed‘
on criteria set by each individual 1library,
‘e.g. excessive fines not yet paid; prompts

staff to set a block on patron's privileges

and to take fo]]bw-up actions.

.4 Patron Privilege Expiration Report - Lists
patron ‘whose privileges are due to expire

. : , with a listing of items, fines and fees
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4.24 Function: Reports/Notices (continued)

.1 System Capabilities (continued)

4
£
N
i
L
s
2
¥
e
*
&
Ax
k

.1 General (céntinued)
.3 Management Rgports (continued)_ -

.2 Batch Reports (continued)

~ L .1 Patron Oriented Actions (continued)
T e . .4 patron P}i9i1ége Expiration Report
. o (continued) .

outstanding.  -Prompts staff to secure
R .

ot e

[ — return- of —Hbrary—materials and/or renew

patron’s privileges.

.5 Fee Report - Lists assessments and payments

~

« - for .specific patrons. Prompts university
. ) offices, e.g. cashier, registrar, to take
s

appropriate actions concerping the patron.

b

.6\\ Delinquent Patron Report - Lists patron
N

, ‘thh unpaid accounts that fall within

‘{{M

, . . library getermined parameters, e.g. amount
| outstanding, length of time outstanding:

class of patron.’ Prompts library staff to.

: ~ fake fo]]ow-yp actions, efg. contact

. patron, p]ace‘ acqount Qith. a collection

agency, write-off an unpaid account.

.2 Inventory Actions - '
.1 Hold Shelf C]earance'Report - Lists items
\ which should be removed from the yold shelf
. becaLi‘se patron did not pick them up within

i
speciyied time limit. Prompts staff to

Q . !

ot . :li;()y;5 _ . ;




4.24 Function: Reports/Notices(econtinuedy -
1 Systgm Capabilities (continued) \

.1 General (continued) ' ~ - C,

r

.3 Management Reports (cpntinued)
2 Batdﬁ'Reports (continuea)

.2 Inventory Act%ons (contipued) -

.1 Hold Shelf Clearance Repoft (continued)

-remove items—from hold shelf, to clear
remove

r

———— computer records, and to re-shelve item or

a . notify next pifron in hold queue.
¢ .2 Collecticn Location Assignment Report -
Lists by ; department (Course Reserve,

Bindery, ILL, Hold Shelf) all, items trans-.

— '

‘ ' ‘ feyr'red “from another co]]ection,. date ‘of g
transfer, date to be retﬁrned.

.3 Inventory Report - A 1listing ofA items
misshelved, items missing, items with
exceptional. conditions® (e.g. claims re-
turned‘status). Prompts staff to reshelve

|

search for missing items,' and clear

4

items,

up exceptional conditions.

8 . .4 In-House Exceptions Report - Documents \
§
problems concerning items reported for A

In-House Use, e.g. currently charged to

patron, reported missing, located in wrong

Tibrary. Prompts staff to clear up excep-

. tional conditions.
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4.24 Function: Reports/Notices (continuwd)

.1 System Capabilities (continued)

.1 General (continued)

.3 Management Reports (continued)

.2 Batch Reports (continfed)

.2 Inventory ActionX (continued)

.5 Search- Report - Lists all items which are

. ' - scheduled to be located by library staff on

s a given day; e.g. overdue, missing/lost,

: required for Cogrif Reserve required by

patron. Prompts staff to locate items and

/
route them//to library area or staff o

designated in the search report.

.6 Lost Materials Report - Lists all items

— . which have not been found by library staff

after n searches. Lists all items with a

+ status of lost. Prompts staff to consider

Lo purchasiﬁg a replacement copy.

.7 Purchase Alert - Lists items which shoyld

be considered for purchase by library, e.g.
o ,
item has n holds. Prompts staff. to con-

sider purchasing additional copies.

Message Reports - Lists all items that

~00

currently have a message associated with

them, giving item, message, identification

. of operator who entered message, date

message was eﬁtered. Prompts staff to clear

messages that are no longer valid.

N
I

162:
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4.24 Function: Reports/Notices (continued) / 4
.1 System Capabilities (continued)

.1 General (continued)

i ..3  Management Reports (continued) ) "/
.2 Batch .Reports (con‘tip_ﬂ
, .2 Inventory Actions (cor;c_i‘r}:&?\ KM“'““‘F““‘#——
: e .9 Course Res€rve Order Outstanding Report - &
. Follow-up report of items on order for a -
‘ ﬁ:‘éiven period of time. Prompts staff to ’-”
follow-up on purchase order for ite\msifor
Course Reserve Collection.
. .10 Weeding Report \ y

-1 Lists all items that have circulated n

-

‘ ‘ times éss over x period of time.
N J . P . " .

.2 Lists all items in the collections by

. i : ' date of last circulation.

.4  Operations Report

[ ¢ ‘ "

. .1 Batch Pr.int , -

-1 Rejected Input Report - Documents each unsuc-

-

‘\ ‘ . 7. cessful attempt to enter data through the on-

line editing program to the Master Files for
Patron Registration, Item Identification Data,

L4 \" \ Bibliogrpahic Cataloging, Jecurity Authoriza-

e tion.

-

Conversion \Update Reporg -~ Documents all

.
ny

. attempts to -c?py data from the machine readable

. : . : records and incorporate it into the Master Files

for Patron Registration, Item Ideptification

Data, and Biblidgraphic Cataloging.

163
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"+ 4.24 Funttioh:- Reports/Notices (contjnued) T - -

.1 System Capabilities (continued) A

|
- : = N
.1 General (continued) & \ .o I
‘ , .4 Operations. Report (contiriued) ' . |
) .1 Batch Print (continued)
* .3 Pétr_on Privilege Block List - -Lists name and

T~ - ———...relevant information for patrons whose privi-

leges have,_been. b]oc;ked 'by thve-system.«

.4 Item Charge and Renewal Blocks - Lists call
number/bibliographic information for items on
which blocks hau; been.set by the system and

T reason for the blcck (e.g. on ho]c!, on trace).

~d  Back-up Processing Report - Documents all charge
. " " . /remewals éntered in a batch back-up process N

whizh wguld not have been allowed by the system

if. the transaction-had o< .ired on-line. Docu-

, - © ments all ijtems that should have had discharge

< ‘alerts if discharge had occurred on-1ine.
) Down-Timé Report - Documents periods in which
.computér system was unavailable.
o . . -7 Bibliographic Data Base Reports - Lists dupli-
| cate records, errors in ‘data, errors in coding,'
dgplicz;te call numbers, etc.
.8 Authority Control Reports - Notifies operator if

names, series,‘and subject authorities have not

been established or are in conflict with an
a

. established form.
B N

T
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4.24 Function: -Reports/Notices (continued)
.1 Systen Capabilities (continued)
.1 General (continued) - - -
.4 Operations Report (continued)
.2 Ona-Line Display
.1 System Error Message - Exp]ains nature of efror_
_ and any other relevant information.
.5 Sigtistical Reports |
.1 Activity Reports
.1 Circulation - Report number of transactions by
location and time period, e.g. hour, day, month,
‘year, including charges, renewals, discharges.
.2 In-House Us; - Repdrts number of items used in
the library wiﬁhout Being charged out.
.3 Holds = Reports number of holds placed on items
during a specified time period; number of items
. with holds pending; number of holds pending.

.4  Terminal Use - Renorts number of transactions at

k¢

each terminal by type of function.

.5 Co]]ection,jransfers - MNumber of items trans-
ferred to each collection, from each collection,
giving total and/or numbér transferred within a
specified ti&e period.

.6 Fees - Number of fees generated, number of fees
cancelled and/or reduced, number of warning
letters sent for lost books, etc.

.2 Usage Reports - The following categories of inférma-

tion may be reported individually or cross analyzed.

/\

e
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4.24 Function: Rep%rts/Notiées (continued)
1 System Capabilities (continued)
.1

General (continued) ' Y,

. .5 Statistica¥ Repo}ts {continued)

.2 Usage Reports (continued)

They may be processed to provide totals, to previde

v averages, or against high use/low use parameters '
defined by the Tibrary.

/
.1 Current uses within a defined time period. -

.1 Individual item

.2 Histqrfca1 uses within a defined time
period.

.3 Total uses.

‘ 4 Avérage uses.

| .5 Llast used date. (Default values date

j
entered— into the system or publication

ey

d‘te.)
.2 Individual bibliographic title.
.1 AvFrage use per copy.
.3 Type of litem.
.1 ‘Bookf, serials, AV materials
.2 Tatak uses. |
.3 Averaée uses.
> .4  Type of c]agﬁification system —

\ . A

\ cps s
I . .1 Total uses per classification system.
\

| -2 Average uses per item in classification -
\

system.




4.24 Function: Reports/Notices (continued)

.1 System Capabilities ,(continued)
1

General (continued)
.5 Statistical Reports (continued)
.2 Usage Reports (continued)
.4 Type of classification system (continued)
.3 Total and average used within subdivisions
of classification s&stem.
.5 Patron Informétion
.1 Type of p;ivilege class.
.2 Residency (e.g. on-campus).
.3  Circulation tg “new" patrons, etc.
.6 Type of Use ' :
.1 Regular use.
.é Renewal.
.3 In-House use.
. .7 Library
‘.1 Individual library.
.2 Subcollections within libraries.
.3 Groups of libraries.
.4 Total libraries in system.
.8 Course Reserve
.1 Instructor
.2 Course
.3 Department

.3 Monitoring Reports

‘ .1 Authorization - Reports activities of each
. operator by specified functions, e.g. overrides,

reduce fines.

167
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4.24 Function: Reports/Notices (continued)

.1 System Capabilities (continued)

.1 General (continued)

.5 ' Statistical Reports (continued)

.6

.3

4

Monitoring Reports (continued)

.2

Patron - Reports relevant statistics, e.g.

_ number of patrons in each privilege class, in :

each status, vregistered within defined time
period.

Items - Reports relevant statistics, e.g. total
number of items converted (size of collection),
rumber of items added within defined time
period, number of items reported missing or
lost.

Subject Heading Report - Data regarding the

number of bibliographic records attached to each

subject heading.

‘Financial Accounting

.1

Amount of fines/fees generated, amount of fines/
fees paid.

Amount of fines/fees cancelled.

Accounts overdue by patron, by given amounts, by

specified time period. .

Bibliographies - Batch Printed

.1

Profile Report - Lists items in a collection that fit

within a set of parameters, e.g. profile by LC class

number and date of pubiication.
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4.24 Function: Reports/Notices (continued)

1

System Capabilities (continued)

.1

General (continued)

.6

Bibliographies - Batch Printed

.2

Current Awareness - Lists items in an area of inter-

est to patron(s) added to a file within a specified

time period.

Course Reserve Lists - Ljsts all items in the Course

Reserve Collection arranged by: |

.1 Department, subarranged by course number and
instructor.

.2 Author of item, subarranged by title.

.3 Call number.

Status of Materials - Lists all items with a given

status, e.g. lost.

Hold Queue - Lists or displays holds currently placed

on an item in ovder of queue; gives item, patron,

date ho]d.was placed, date after which item is no

longer wanted.

1€9
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4.25 Function: Additional Functions and Services
) . Purpose: The library is interested in identifying additional functions
and services available with the proposed Library Circulation Management
Data and On-Line Catalog System, including the current status of these
functions.
.1 System Characteristics:

.1 The following additional services have been identified as -
useful by the library and will be considered in vendor selec-
tion. '

Acquisitions
Copyright/ILL fair use control
Serials control

Materials booking

.1
2
3
4
. .5 Payroll/time clock
6 Inter and intra-library communications
7 Interface with home videc systems.
8 Inventory control
9  Security control
.2 For each of the services identified the vendor should indicate:
.1 The impact ‘on the CPU
impact on number of terminals
Impact on peripherals

The specific functions performed by each service

Pricing policy

D N s W N

The relationship of the ‘service to other services and
. functions provided by the system
. .7 Current status of the service

.8 Impact on communication lines

170




o I

APPENDIX A
HARDWARE REQUIREMENTS

Disk(l) . Magnetic System ' Operator

Central Circulation
Processor Drives Tape Drives Printer _Console Terminals
1980 1987 1980 1987 1980 1987 1980 1987 1980 1987 1980 1987
UW-STOUT _
Library Learning Center 2
uw-sTouT(?)
Rental Resource Service 14 14
UW-EAU CLAIRE 5
UW-RIVER FALLS 2
UW-LA CROSSE 1 1 2
wewee€2) Totacs 11 11 2 38 11 11

4

(continued on next page)
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) APPENDIX A
HARDWARE REQUIREMENTS
/ Central Disk(l) Magnetic System Operator Circulation
: ) Processor Drives Tape Drives Printer Console Terminals
’ 1980 1987 1980 1987 1980 1987 1980 1987 1980 1987 1980 1987
Uw-STouT -
Library Learning Center : 2 2
uw-sTouT(2) :
Rental Resource Service , 14 14
Uw-EAU CLAIRE 2 5
UW-RIVER FALLS 2 2
o, &
UW-LA CROSSE : 1 1 2 2
wewLee() TotaLs 11 11 2 3 1 1 8 11
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P APPENDIX A , Page -2-
// HAR@ARE REQUIREMENTS |
Portable

? . ' - (3) Data

@ Circulation Tech Svc Tech Svc Pub Cat Pub Cat .CoTlection

v Mini Printer Terminals Printer . Terminals _Printer Terminals

: 1380 1987 1980 1987 1380 1987 1980 1987 1980 1987 1980 1987

.' . - \ ' - . \\

! Uw-STOUT ! \ - \
Library Learning Center . 1 2 4 7 1 3 10 20 1 4 1 1
UW-STOUT |
Rental Resource Service 1 1 ¢

S
UW~EAU CLAIRE 1 2 1 3 :
UW-RIVER FALLS 2 2 1 1

" UN-LA CROSSE 11 s 70 o

WCW.CC 3 4 7 11 1 .3 15 30 1 4 1 1

Speéific Notes: T
1Twe number of disk drives required will be determined by the vendor.

should be provided in a separate category.

T e e e

Includes 150LPM printer for UW-La Crosse.

O pects to add.pyblic catalog terminals in 1282.
pog =

175

General Note: The total number of hardware units specified for 1987 include these speéified for 1980.

2Herdware totals for Rental Resource Service are not inciuded in the WCWLCC totals. Cost estimates for Rental Service

Does not include terminals routed through local computer centers. (See section 3.8.3)
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5 "APPENDIX A , "page -2-
- HARDWARE REQUIREMENTS , |
{ Portable
: ~ . . . . (.‘) ot Data
b Circulation Tech Svc Tech Svc Pub Cat'* Pub Cat - Collection
. Mini Printer -Terminals Printer Terminals _Printer Terminals
a - 1980 1987 //)1980 1981 1980 1987 1980 1987 ~ 1980 1987 1930 1987
- UW-STOUT ~ T | . '

Library Learning Center 1 2 4 7. 1 -3 100 20 1 4 1 1

‘f\ 3 ‘ //
- /
UW-ST0UT .
Rental Resource Service . 1 1
. c -

UW-EAU CLAIRE .« 1 2 1 3

UW-RIVER FALLS 2 2 1 1 ®

UW-LA CROSSE : 11 g -709)

WCWLCC 3 4 7 11 o1 3 15 30 1 4 1 1

. < F '
General Note: The total .number of hardware units specified for 1987 include these specified for 1980.

Specific Notes:

g

1The number of disk drives required will be determined by the vendor,

2Hardware totals for Rental Resource Service are not included in che WCWLCC totals. Cost estimates for Rental Service
should be provided in a separate category.

|
. 3Does not include terminals routed through local computer centers. (See section 3.8.3)
#1ncludes 150LPM printer for UW-La Crosse. \\ 175
SCVpects to add pubiic cataleg terminals in 1982
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APPENDIX B-1

-

UW-STOUT - LIBRARY LEARNING CENTER
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE
1987

Average Number Aveﬁage(g) Peak Number peak(d)
Number Per Hour Response Time Fer Hour Response Time

Per Year (Average Load) (Average Load) - (Peak Load) (Peak Load)

TRANSACTION ‘

- 1. Title Transactions ) 53,000 23 ‘ 69
- Per field '
- Full Record
Iten Transaction 64,000 oo ' . 81
3. Patron Transactions 18,000 4 35
- Per Field
¢ .= Full Record ' \
4. Charges 388,800(1) . 129(3) a29(%’
5. Discharges 388,800¢2) 129(3) 229(¥) _
6. Ffee Processing 14,680 4 16
‘?. Holds 3,850 1- . .. 4
- 8 Display and Printing
of Notices 15,700 4 ) 16
9. Reserve Transactions o | . oo
- Titles 4,000 2 39 ,
- Items 7,700 \ 3 77 ‘
10. Reserve Searches - Staff ‘
and Public (Display of A
bibliographic, item,
message, or patron records) '
-~ Known Item Searches 21,000 21 84
- Subject Searches 6,200 Z 6 i
o - Boolean Searches 0 0 0 150
‘ . " (continued on next page)




TRANSACTION {continued)

11.

12.

13.

14.

Searches Conducted by
Staff (L..play of
bibliographic, message,
or. patron record)

- Known Item Searches

= Subject Searches

- Boolean Searches

Searches Conducted by
Patrons (Display of
bibliographic, message,
or patron record)

- Known Item Searches

- Subject Searches

- Boolean Searches

Retrospective Conversion
- Titles
- Items

Authority Control
~ Number of Authorities
= Number of Record Affected

APPEND1X B-1 Page ~2-
UW-STOUT - LIBRARY LEARNING CENTER
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE
1987
Average Number Average Peak Number Peak
Number Per Hour Response Time Per Hour Response Time
Per Year (Average Load) (Average Load) (Peak Load) ~(Peak Load)
102,000 35(2) 11628
122,000 40(7) 136(8)
84,000 24 88
369,300 85 341
3€9,300 85 341
258,500 60 238
0 N/A N/A
0 N/A N/A
N/A N/A N/A
N/A N/A N/A

(continued on nuxt page)
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APPENDIX B-1 . | Page -3-

UW-STOUT -. LIBRARY LEARNING CENTER
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE
1987

Notes: ) ) : ) ‘o

Inc]udes 206,000 c”arges performed in technical servwces as a means of monitoring the flow of material from the decision
to order until it is ready for circulati.n.

ZIncludes 206,000 discharges performed in technical services as a means of monitos >g the flow of material from the

decision to order until it is ready for circulation.

3Inc]udes 87 transactions per hour for technical services functions.
4Inc]udes 261 transactions pcr hour for tecﬁnica] services functions.
5Inc‘:udes 24 transactions per hour for téchnica] services functions.
6Inc]udes 72 transactions per hour for technical services functions.
7Inc]udes 8 transactions per hour for technical services functions.
81nc1udes 24 transactions per. hour for technica1.serviées functions.

9Use figures supplied for WCWLCC in Appendix B-6. v

N
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APPENDIX B-2 Page -4-

UW-STOUT - RENTAL RESOURCE SERVICES
. TRANSACTIO™ LOAD AND RESPONSE TIME MIX TABLE

1987
’ Average Number Average(l) Peak Number peak(l)
Number Per Hour Response Time Per Hour Response Time
Per Year (Average-Load) (Average Load) (Peak Load) (Peak Load) v
TRANSACTION | °
1. Title Transactions 23,000 12 . 100
- Per field
- Full Record
2. Item Transaction 24,000 12 y 1,000
3. Patron Transactions 25 1 ‘ 1
- Per Field ‘
= Full Record
4. Charges 175,000 85 4,000
5. Discharges 175,000 85, 2,000
6. Fee Processing 1,600 1 75
7. holds 25 ) 1 1
8. Display and Printing ) .
. of Notices - 8,000 4 100
9. Reserve Transactions
- Titles 200 1 10
- Items , 1,000 1 20
10. Reserve Searches - Staff
“and Public (Display of
bibliographic, item,
¥ message, or-patron records)
- Known Item Searches 50 1 10
- Subject Searches 0 N/A , N/A z
- Boolean Searches 0 N/A N/A )

¢

|

; ‘ 185 ( . (continued on next pagl)86
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TRANSACTION (continued)

11. Searches Conducted by
Staff (Display of
bibliographic, message,
or patron record)

- Known Item Searches
- Subject Searches
- Boolean Searches

12. Searches Conducted by
Patrons (Display of

: bibliographic, message,
or patron record)
= Known Item Searches -
- Subject Searches
- Boolean Searches

) 13. Retrospective Conversion

- Titles
- Items

14. Authority Control
= Number of Authorities
= Number of Record Affected

ipecific Notes:

IToxt Provided by ERI

g . ' .t

<

APPENDIX B-2 . Page -5-
UW-STOUT - RENTAL RESOURCE SERVICE f .
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE
1987 i
!
Average Number Average g Peak Number Peak
Number Per Hour Response Time| Per Hour Respense Time
Per Year (Average Load) (Average Loadgv (Peak Load) (Peak Load)
- |
|
;
26,000 .13 : 20
0 N/A ; N/A
0 N/A ; N/A
* j
N/A N/ | J N/A
N/A N/A } N/A
N/A N/A ! N/A
1,300, N/A ' : N/A
75,000 N/A ) \ N/A
N/A N/A : N/A
N/A N/A ) ' N/A

;= aUse figures supplied for WCWLCC in Appendix B-6.
: [ERJiCJe tigle records may have up to 3,000 item.records associated with them.

& -
General Note: Totals for Rental Resource Service are not included in the WCWLCC totals Appendix B-6. Cost estimates
for Rental Resource Services should be provided in a separate category.
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APPENDIX B-3 . Page -6~
/ ’/ /
UW-EAU CLAIRE L
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE
1967 | oy
/ B
Average Number Average(l) Peak Number Peak(l)
Number Per Hour Response Time «  Per Hour Response Time
Per Year (Average Load) _(Average Load) (Peak Load) _(Peak Load) |
TRANSACTION
1. Title Transactions 81,000 40 120
" = Per field :
= Full Record
2. Item Transaction 30,000 15 - "45
3. Patrodn Transactions 25,000 6 25
- Per Field (
= Full Record
4.  Charges . 295,000 60 ‘ 240
5. Discharges 295,000 60 . 240
6. Fee Processing 9,000 2 8
7. Holds 3,000 . 1 2 N
8. Display and Printing
of Motices 5,000 1 4
9. Reserve Transactions
- Titles 3,000 2 30
- Items 6,000 3 60
10. Reserve Searches - Staff - d
and Public (Display of ‘
bibliographic, item,
message, or patron records)
= Known Item Searches 100,C00 5 50 ‘
Subject Searches . 20,000 Z 10 1y{r
- Boolean Searches 0 0 0 .

180

(continued on next page)
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APPENDIX B-3 Page -7~
} : . .
UW-EAU CLAIRE
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE ’
1987 / o
. Average Number Average Peak Number Peak -
Number Per Hour Response Time * Per Hour Response Time .-
Per Yedr (Average Load) (Average Load) (Peak Load) . (Peak Logd)
TRANSACTION (continued) - \ i
. 11. Searches Conducted by \ )
, Staff (Display of ’ .
bibliographic, message, \‘/"// ' )
or patron record) . ) ' G
- Known Item Searches 10,000 3 10 ! )
- Subject Searches . . 1,000 1 2 .
¢ - Boo]ean Searches ! 0 0 0
12. Searches Conducted
Patrons (Display o#
- bibliographic, message,
or patron record) c . '
- Known Item Searches 100,000 23 92
~ Subject Searches 100,000 23 92
- Boolean Searches, 10,050 2 N 9
13. Retrospective Convers1on (2) _ ' - .
© - Titles \ 40,000(3) 45 90 ‘
- Items *‘ , 46,000 ‘ 1:95 ' 40
14. Authority Control , = ) /
= Number of Authorities N/A N/A N/A
" = Number of Record Affected N/A N/A N/A
Specific Notes: i
1Use figurés supp11ed er WCWLCC in Appendix B-6. ‘
The total number of records to be converted are 200, 000 Although these are expected to be converted prior to 1987,
ythey should be calculated into the transactions Toad. B ' ’ ,
The total numer of items to be converted are 230,000. Although these are expected to be converted prior to 1987,
ey shou]d be ca]cu]ated Jnto the transactions 1oad *
1- ' x I
19“‘ . / 10N
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APPENDIX B-4 ) - _Page -8~

SR _ - UW-RIVER FALLS o : -

y . . .. TRANSACTION LOAD AND RESPONSE TIME MIX TABLE -

. : . 1987

1 . . Average Number Average(l) ' Peak_Number peak(1)

b : humber Per Hour Response Time _ Per Hour ~ Response Time ‘

: ° . Per Year _(Average Load) . (Average Load) {Peak Load) §Peak Load)

© TRANSACTION '

L 1. Title Transactions 42,565 18 , . 54

i - Per Field

: - Full Record ) o

. 2. Item Transaction | 47,471 " 20 60 ‘

} 3. Patron Transactions 12,000 3 . ‘ ’ 30

N - Per Field LS

i - Full Record ’ _ ‘

. 4. Charges . 197,731 23 - 69 ___ S

~—- 5.~ -Discharges 107,731 23 . 69

f Fee Processing 500 . ’ 4 )

Holds 1,000 2 4

" 8. -Display and Printing .

& ~ of Notices 4,000 : .. 4 8 N

§ 9.  Res~rve Transactions : -

- Tities 4,000 4 17

v iw - Ttems 10,000 6 42 . .

%i#’loz; Reserve Searches - Staff : ’ S

’ and Public (Display of

: " bibliographic,. item,

e message, or patron records)

P ~ Known Item Searches 80,000 25 50

: \ - Subject Searches 0 : N/A N/A :
\ = Boolean Searches ’ 0 N/A - N/A ' -

Qe ) : ]
fE W 190 N 7 . | - : > . (contmugd on next pigé)
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: ' : . APPENDIX B-4 . . ‘ Page -9-
L ' UW-RIVER FALLS .
] ® ‘ TRANSACTION LOAD AND RESPONSE TIME MIX TABLE ' ‘ :
. -a 1937 . - .
i' . Average Number - Average Peak Number Peak
: Number ¢ Per Hour Response Time Per Hour Response Time
N ] _ Per Year (Average Load) (Average Load) (Peak Load) (Pe§k Load).,
~' " TRANSACTION (continued) - ,
4 11. Searches Conducted by - . I .

.Staff (Display of
bibliographic, message,
or patron record)

- Known Item Searches 33,250 8 32
= Subject Searches . 34,000 9 36
- Boolean Searches 4,000 1 . 4
: 12. Searches Conducted by '
- Ratrons (Display of i 1
. bibliographic, message, ‘ .
. ——« — - Or patron record) : . Ny )
: =. Known Item Searches 102,328 - 26 . . 104 ) T =
- Subject Searches 110,000 28 ) 112 :
- Boolean Searches ‘6,000 ~2 ‘ . 8 , "
; 13. Retrospective Conversion (2) , o
. + - Titles N/A N/A ‘ N/A
P T Items : ‘N/A - N/A Coe N/A ‘ —
£ ° 14, Authority Control ' )
: ~ Number of Authorities . N/A 4 N/A - N/A
: = Number of Record Affected N/A N/A : . N/A K
. Specific Notes: . 7

1Use figures” supplied for WCWLCC in Appendix B-6. .
UW-River Falls has a machine readable data base which they expect to use to create their WCWLCC retrospective data
base. If this is not feasible, the following figures should be atdded to the transaction load for WCWLCC Appendix--B=6.

. Average load ‘ Peak Load
Titles 109,276 30 30

i O  Items. 136,283 . 30 . 30

‘ERIC - -
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APPENDIX B-5

UW-LA CROSSE.
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE
1987

Per Hour

(Average Load)

)

Peak Number
Per Hour
(Peak Load)

Average(l)
Response Time
(Average Load)

. peak(D)
Response Time
(Peak Load)

' Number
. S~ Per Year
TRANSACTION .
T1¢1e Transactions * —725000
- Per field-
= Full Record _
Item Transaction 75ﬂ000
Patron Trénsaftlons . 24,000
- Per Field - -
. . ~ Full Record :

Chargas 190,000
Discharges 120,000

.Fee Processing . 6,000
Holds g 900 )
Display and Printing
of Notices . . 6,000

———-9-~~Reserve“Transact16ns -

- Titles 16,000
--Items 16,000
Reserve Searches - Staff®
and Public (Display of
bibliographic, item,
_message, or patron records)
“= Known Item Searches N/A
- Subject Searches # N/A
- Boolean Searches N/A >

A

26

29
10

50

50 , .-

15

10

25
25

4

.87 ,

100
400
20
10

20

100
100

N/A
‘ N/A
N/A

—

SN

lu\)

(continued on ne;t page)
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) -+ APPENDIX B-5 Page -11- -
. ™ UM-LATROSSE - ° | oo
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE . -@
-~ - . : \ 1987, ] [ :
3 '”' s ' ) \:
v Average Number . Average Peak ‘Number Peak
i Numbes Per Hour . -Response Time Per Hour Response Time
;- Per Year (Average Load) _(Average Load) (Peak Load) (Peak load)
i — ) R s e — ] T S ;
[ TRANSACTION (continued) ' : : -
= 11. Searches Conducted by , ' : e
¥ Staff (Display of . ' .
bibliographic, message, ’ " 0
. or patron record) ¢
- . = Known Item Searches 90,000 - 20 . . . 75
¥ - Subject Searches - 100,000 30 125
3 , = Boolean Searches 80,000 20 , 50
12, Searches Conducted hy )
B Patrons (Display of i : ‘ / ”
g, bibliographic, message, ¢ :
i- " . or patron record) - ) )
T = Known Item Searches 350,000 75 : 300
i - Subject Seadrches 350,000 75 . 300 . )
i - Boolean Searches M 250,000 ' 60 200 +» . . -
13, Retrospective Conversion ' ‘ - ' e -
- Titles 30,000 30° ‘ 6 - .- ]
- Items . 36,000 45 T
14. Authority Control ‘ *
- Number of Authorities N/A N/A . . N7A . -
= Number of RecordrAffected N/A N/A . _ ' N/A
Speciific Notes: .
Lyse figures supplied for WCWLCC in Appendix B-6. )
: R ‘ -
3 . . ‘ 200 ]
S, L e ) : . . ¥ . :
e . . 199 - _. ;
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RANSACTION

‘Title Transactions(l)
. - Per fie]d*“‘y
. = Full Record

2. Item iyva nsact1on(2)

3. . Patron Transact1ons(q)
- Per Field
= Fy11 Record

4. Charges -
5 4Discharges

6. Fee_Prbcessing(4)
7. Hods®)

8

of Notices

9. kReserve Transhctions(
- Titles
- Items

D

: and Public (D1sp1ay of
g’__,_ﬁ.__A_a_,tnbhograpmg“, item,

= Known [tem -Searches

- Subject Searches

- Boolean Searches °

- 201

.Qiﬁplay“angggrintfng"“' .

/

R P Y T

e

Reserve” Sedrches - Staff(8)

1 message, or patron records)

248,565 -

. /. P
_APPENDTX B-6
e wWewLee
- —f”TRANSACTION LGAD AND RESPONSE TIME MIX TABLE .
1987 . -\
g Average . ’
Average Number Response Tithe Peak Number:
Number Per Hour In Seconds - Per Hour

Per Year (Average Load) (Average Load) (Peak Load)

Page =12~

e Peak
Response Time
In Seconds

¥ .

: 107 321
- . 3 -

. . oS- .
216,471 a1 .2 272
79,000 23 v . . 110°

,, .73
v ., 5
981,531 262 2 . 838
981,531, 262 -2 1,138°
* 30,180 22 3, : 28
8,750, 9 - 6 20
R 4 |
30,700 19 3 28
27,000 33 3 o186
39,700 37 .6 279
« -
\ - 4
271,000 . 51 3 184
26,200 4 6 16
N/A N/A 10

N/A~

e (Peak Load)

. 12 )
20

(continued on next page? 02
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o * . APPENDIX.B-6 e _' e T . - " Page -13-
3 e WCWLEC e - .
TRANSACTION LOAD AND RESPONSE ‘TIME MIX TﬁBLE - ' - :

‘ 'b N .

s - \ Average _ Péak

) Average Number- Response Time Peak Number Response Time
o - . Number . _per Hour *In Seconds . Per Hour ° In Seconds
Per Year ‘' (Average Load) . _(Average 'Load) (Peak Load) * (Peak Load)
- TRANSACTION ('con'tin‘uedf R y

o R .o —— e

& 11. Searches Conducted by(g) ’ ) S - .

e Staf’ (Display of . -

3 bibliographic, message, AL N

- or patron record) . ° . L .
. = Known Item Searches ! " 235,250 - 66 3 + 233 e - " b

* . = Subject Searches 257,000 80 . 6. 299 12 )
o - Boolean Searches 168,000 45 - . 10 143 20 + — ¢

v 12. Searches Conducted- by(?'o) . " . -
an " Patrois_(Display of ‘ :

: bibliographic, message, . ‘. L .

. or -patron record) ) . ' ' L
- Known Item Searches 921,628 209 . 3 837 ‘6
i - Subject Seéarches 929,300 211 . T - 6 845 12
P = Boglean Searches 524,550 124 N 10 £ 455 20.

. 13, Retrospective Conversion(n) . ~

7 *=Titles .70,000 75 . ‘3 /150 -

v, . = Items 82,000 _ 90 -5 180, 10
P, Authomty Contro]‘lz) ) ,

T, =~ Number ,of Autheritics N/A - _ G o~

f = Number of Record Affected N/A T —

* . s - 204
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o APPENDIX B-6 . ' Page -14~

L ‘WCWLCC '
TRANSACTION LOAD AND RESPONSE TIME MIX TABLE .
- " 1987

.

ééﬁéral.Note: This Appendix does not inciude data from Appendix B-2,” UW-Stout Rental Resource Service. Cost estimates

for;Rental.Resource Service should be provided in a separate category. . N ‘

e

'SPEC'i‘f“'iG‘NOtES*.“ . T e T . AR - —_ R i . e

= ACovers additions, changes and deletiops to the bibliographic data base. Assumes that all additions, changes and
“ deletions will be made on-line. , , -

k]
k3

5. L - L 3 ] e
2Covers additions, changes and deletions to data related to copies, volume, etc. Assumes that all additions, changes
-and deletions will be made -on-Tine. - : SN

< - : N
“3Covers additions, changes and deletions to the patron data bagéi Assumes that most additions; changes and,deletions
will be made on-line. : \\ -

. .
A - °

-

,4C6vers'additioﬁs,'changes and deletions to fee records initiated at'a terminal. ‘

- §Cgvers additions, changes and delétions to hold records initiated at-a terminal.
. . i
lﬁGover?“fﬁé display and printing of notices at circulation staff terminals e.g., fine noQiFes, overdue notices, - .
receipts, etc. Does not include the batch printing of such notices. '

! 7Covers additions, changes and deletions to the reserve éol]ection.
?gAssqmesastaff’searchés’to initiate transactions in Group 9 are not included. .

3 .

'ghs;umgs seérchedlto initiate transaciions in Qroups 1-10 have already been included in those statistics.

10Assyme§ reserve searches are conducted under Group 10. : ' -

Lassunes records will be converted-only once. Assumes transactions will be on-Tlire.
'lessumes all retrospective titles and.all new-additions wi]l‘be’procegsed through authority control programs.

Although statistical data in this category are not available, the vendor must describe the impact on transaction load

Qnd response time authority control will havé on the'?}stem:
O : o [N
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" 7 APPENDIX C . 0
’ CGLLECTION, PATRON AND CIRCULATION PROFILES ,%
Cataloged . Uncataloged é
2 Classification Titles ‘ Titles _
& Location - System(s) 1979 1987 1979 1987 g
g; . ) .
i UW=STOUT . Menomonie .~ T LC '
s Library Learning Eenter Wisconsin 8 Local Systems 155,807 227,413 10,000 10,000
P UW-S]HUT(I) ‘ Menomonie . .
#  Rental Resource Service Wisconsin 0 N/A N/A 1,300 1,600
i N Eau Claire . .
: UW-EAU CLAIRE . Wisconsin LC 324,603 419,103 600 600 T
? . ‘ . /I ;
L River Falls LC, Dewey ’ ) S
é;; UW-RIVER FALLS . Wisconsin v ANSCR»(Phono records) 129,267 165,364 1,000 - 1,000 :
. ° La Crosse § ?
UW~LA CROSSE - Wisconsin LC 226,311 - 306,000 3,000 12,000
&
wewree(1) : 835,988¢2) 1,117,880 14,600 23,600
- - T - * \
’ ‘(continued.on next page) 2?1269‘ ’
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. uw-sToUT
Library Learning Center

-
[ TR

- wwesTouT(D)
" _Rental Resource Service

5o \

1 -

o

4y o ook

L _UW-EAU CLAIRE" -

! -

APPENDIX C )
COLLECTION, PATRON AND CIRCULATIQN PROFILES

R R TN e K R T Dty
PN . B o~ AN AT

Cat. Vols.

-

Cataloged - Uncataloged Added Added
Volumes Volumes Each Year . Each Year
1979° ~ 1987 1979 1987 1979 1987 1979 1987
165,366 241,366 10,000 10,000 9,500  &.000 9,500 8,000
. ] m<.3.),, ' . 3 .
N/A N/A .75,000 9]7000"“‘“--.0~uéé£. QN/A N/A N/A
369,297 . 474,297 15,000 15,000 13,500 13,500 15,000 15,006
2 ‘
156,283 199,925 1,200 1,200 6,845 4,353 82,76 5,263
;32332&0 . 407-,200 ~ 3,000 5,000 ) 12,300 9,500 12,000 1o:bob
'1,614,146 1,322,788 29,200 31,200 41,845 35,353 44,776 38,263 v

(continued on next page)
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" UW-STOUT
Library Learning Center

Ve

vm———

= westouT(
-~ Rental Resource Service

[

’. UW-EAU CLAIRE

 UW-LA CROSSE -

Uncataloged

‘Titles Added

Each Year:
1979 1987

£

1,000 1,000

40 40

1,000 - 1,000

500 500
400 . 400
2,900 2,900

APPENDIX C

"Uncataloged
- —— Volumes™ Added
Each Year.
1979 1987
. 1,000 1,000
2,000 2,000
©1,000 1,000
600 600
400 400
3,000

3,000

COLLECTION, PATRON AND CIRCULATION PROFILES'

@ Page -3- o ::

b ,
: X ) -g
Cataloged Uncataloged .3
. Civrculation Circulation _:
1979 - 1987 ™75 1987
. “ T i
93,000 - 137,800 30,000 47,800 |
N/A, N/A- 175,000 200,000
300,000(4) . 300.000(4) 30900 30,000 3
| - \ ) T~ j\ ,___g
62,653 64,000 N/A NA
155,000 190,000 5,000 5,000
610,653 691,800 45,0000 62,800 .
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[

__ COLLECTION; PATRON AND CIRCULATION PROFILES

.

Max. No. of . kS

Items in Circ. Total Titles * Total Items . p ' (5) -

at Any One Placed on Placed on Total Patrons Added‘* e

Time -Reserve Reserve. "- Patrons Per Year

1979 . 1987 1979 1987 1979 1987 1979 198/ 1979 1987 g

S UW-STOUT o _ ‘
-—l:‘ibrary -Learning Center 40,000 - 50,000 1,040 1,500 2,000 2,500 @ 8,000 8,000 2,000 2,000
o uw=sTout¢D) _ T
... Rental Resource Service 50,000 60,000 0 20 N/A 1,600 N/A N/A N/A NA G
e, - N
" UW-EAU CLA;RE , 10,000 15,000 4,000 4,000 6,000 6,000 10,000 10,000 2,000 2,000 - “~£

= UW-RIVER FALLS +10,000 10,000 9,118 10,000 38,545 40,000 - 5,363 5,620 .2,000 1,000
S 6 . . ! S . “E

- UW-LA CROSSE 40,000 50,000  1,000° 1,000 - 1,50 1,500 12,000 12,500 2,000 2,000

-~ weweee(d) 100,000 125,000 15,158 16,500 48,045 50,000 35,363 36,126 8,000 7,000 _.
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LY

' " COLLECT™ N, PATRON AND CIRCULATION PROFILES

<

,,Spec1f1c Notes' . ‘ S ' L 7 ’

‘ 1Totals for Rental Resource Service are not included 1n the WCWLCC totals. Rental Resource Service needs should be
_considered 1n a separate category

-~ s

‘ 2An overlap study of recent acquisitions using OCLC archive tapes proviried the following data:

° : -

e percent of titles in only one library 88.55 -

——— percent of titles in two libraries 09.51 - . ) o
) . . percent of titles in three libraries . " 01.70 ‘ ~
' percent of tftlee/jn four libraries’ --. .. 00.23 -
- , ' . .s_ N . {
. . The vendor shouTﬁ assume that 80% of the titles -are held by only one library.

4 ¢

3Renta] Resource Service may have up tor3,000 copies of a single title. ' . .

4Includes 100, 000’ reserve transact1ons. ) _ .

v A . .

5An equivalent number are norma]ly deleted each year. ' '

- s
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‘ APPENDIX D ’
7 L
* WONLCC COMPUTER SYSTEMS
: . -
t.” «  ‘Institution _Mainframe Tape Drive
e .
© UW-EAU CLAIRE = Burroughs 4700  B9495-2 . -
W-LA CROSSE . © Burroughs 3800 . 800/1600°
C ¢ ™~ T Switch Selectable
. UW-RIVER FALLS Honeywell 640/20 9 Track
. ‘ «——800/1600 BPI
/ M ) ) ’ '
" Uw-STOUT - - 1BMA331 1BM-8809
- PDP11/70 TE-16
Id . 4 A < -

/% 1600 BPI

: " IBM 370/168
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S

. ' MANPOHER SUPPORT REQUIREMENTS . - _
S L (LIBRARY AND CENTRAL gy - >~ ’
“i& Rt . o L ‘ g .
1. General Notes (apply to all estimates)

.1 Assume the activity is occuring as;part of. the transaction lcad

descnbed’ in Transaction Load and Response Time Mix Tab]e (Average)

e
s
v

-

Appendlx B T — L

‘ ..2 °Assun§e tl":e* files (p‘atron, ti't]es‘,g' tem, cwcmatwn, etc.) are the =
full file size as descnbed in Appenchx C. o

. -3 Average times <hould include the iull transaction cg'/cle', in&]uding

prompt, data entry (v1a light pen or keyboard) and processmg time

T
b
1N
. N
) AR
. N
.

including average response time expected for the transactwn Toad -

-

descnbed m 1" above.

o é

4 The average number of transactions per person per hour shou"d be a
’ ) reasonable attamab]e level of performance ach1eved by average gsers
in actual practlce.' In gertain cases, the names. of user contacts',
will be r"equested from the“\;‘endor. °Do' not-quote exceptional s_tatis;
2. '.'Speci‘fic Notes (applies to specific -estimates) L .
1.. 1f times differ between retrospective and prospective canversion;
1nd1cate t1me's—for each. : ‘
-'2.‘ Assune. bibliographic record?“are\ entered o'l-hne from* OCLC, ter.mnal
¢ ' for prospective entry. S R : ."‘ Lo
3. Inc]ude record creation and generatu,)n of the mdexfes specﬂ;led in

If the assumptions indicated in th1s Sectwn-‘are not

. ’ the RFP

valid, any exceptions should be indicated. . .

the timings for the physical hand]ing "6f the item, an average screen

L d
P
A
o b, Ve a8 T,

ael ¥ |
M o4 g

S STV Y
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-~

&

MANPOWER SUPPORT REQUIREMENTS
(LIBRARY AND CENTRAL SITE)

#
- .

IS o
a4~

Specific Notes {applies to'épecific estimateS) (continued)
- .

Ind1cate whether these activities are éonducted 1n the background or

stand-algne.r The' timing shou]d indicate wh1ch opt1on was wssumed.

- Assume ‘a .full MARC b1b]1ographic record. ‘
Assume a full patron ‘record as described in Module 4.2.

Total for all'files,'bibliographic, dtem, patron, etc.
., * 5 . ’

AVERAGE NUMBER
Lo OF RECORDS
, AVEBAGE TIME (1)  PER PERSON -
. s PER'RECORD .~ - PER HOUR (1)

.o

k. -
ord Conversion : —_—

Enter br1ef b1b]1ograph1c
.record (1ist fields) (2,3) --

Enter full b1bllograph1c
record (1list f1e1ds)-(2,3)

7

Enter holdings (2)
" (Assume 1 copy pet title)
(Indicate if included in
1 or 2 above)

¢

4. Enter patron data (3,6)

<

5. Labe]ing med%a
6.' L1nk1ng b1b11ograph1c and
’ item records

xS e B W
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N - .

1.
FAY

USRI A%

v

.

N MANPOWER. SUPPORT REQUIREMENTS _
R . (LIBRARY AND CENTRAL SITE) . \

N T
EIoRE AT R SN

cPas ks

!
»

' o : _AVERAGE TIME AVERAGE NO. OF
o , « . PER RECORD ¥ . RECORDS PER HOUR

x
“

O Faen ¥ e Ue

.8

3

-
ke
ket mndy s )

2. Record, Editing .

- I

~ L -Ident?fying“duplicgte records . o . ¥

&
Ve MY L

K

4
[
i

. . Eliminating dﬁp]icate records . . -

o
¥

%

PO 72 il -2 1A

. '.Vaiidating authorities

. 4. Creating new authorities >

T ‘5. Changing records to match. ) B
BN . authorities o o 5
’ 6. Creating cross references e B .
‘ - | | L _ _ AVERAGE NO, OF o
N s . - AVERAGE TIME PER - TRANSACTIONS.PER g
- , ) ) TRANSACTION -~ PERSON/PER HOUR ‘%
3, Circulation \‘ .t “ %
-* 7 1~ Terminal Log=on, shut down : o ] :

T g B Wl . o
’ 2. Patron inguiry . ‘
‘» . . %I
‘ . Patron.privilege block s 3
’ . Patron accounting o . T -
.- - ‘ gi

Renewal : * .

. Discharge ..

S
4
5. - Charge _ ) . :
6
7
8

Place on hold o .

.y

. - /

.
P TRy

~ iasbans ser

)
DO
s

y

]
P

o
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- .
Y
>

- MANPOWER SUPPORT-REQPIREMENTS
(LIBRARY AND CENTRAL SITE)

-~

-
- B

' AVERAGE -NO. OF _
AVERAGE TIME PER  TRANSACTIONS PER
. JRANSACTION PERSON/PER HOUR

"o

3. Circulation (continued) ‘ N

‘9,  Request a recall .
> -

10. Overdue Proces§?bg

11. Fee pro;essfng

12. Changing collection location
assignments o

. 13. .Bib]iographic inquiry

%,

4. Item block '

: L’ AVERAGE- NO. OF
AVERAGE TIME ITEMS PER PERSON
. : PER ITEM PER HOUR |, .

° -

4.-, Physical Stock Inventory

1. Collect data on portable
collection device

2. Transfer data and update
file (4) .

-

Process and-produce -inventory
reports (Use average number
of items processed per CPU
wall. time hour) (4)
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MANPOWER SUPPORT REQUIREMENTS
(LIBRARY AND CENTRAL SITE)

AVERAGE TIME ~ AVERAGE NO. OF
PER_RECORD ITEMS PER HOUR

Central Site (One-Time Activity)

-1. ' Initial bibliographic file
Joad (3,5)

2. initial item file loqd

3. Ibitial patron file load Q;,G)

N - S . . TOTAL TIME (4,7)

v -

Central Site (On-going) Operational Activity 4

1. File c?egn-up: ) -

Dai]y

Weekly
~

Other (describe)

Fil ’béck up:
|
Dail}

Weekly -

Other (describe)

Other (describe)
Dail,

Weekly = o

1

Other| (desckibe)
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;Appsqurx'e
MANPOWER SUPPORT REQUIREMENTS
(LIBRARY AND CENTRAL SITE)

[}

e r

heﬁo‘ts (Indicate reports in each catedony)'
Daily o ;
Weekly )
) Other (describe) L *
. : h FULL TIME
. EQUIVALENTS‘

7.  Siuggested Céntral Site Staffing

Totél Staff Required

By Function g

By Level of Training | - -

o

By Hours (Peak, Slack Timeftgtc.)'

.

wmade S
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SYSTEM RELIABILITY TEST PROCEDURE

GRS

%

ReI%ability Test Plan

The criteria for establish{ng the reliability of the systgm is set

L e P
¥

“ -

forth in the.section.

e e
e 3

The reliability portion of the acceptance testzplan will require“
operation of the system for all WCWLCC libraries. The patron and
b1bl1ograph1c/1tem data bases descr1bed in th}s document will be
used for the test. . |

The reliability test plan shall mean that the system is to be run in
a nornal operating enviranment for a period of sixty (60) conse-
cutive 11brary workdays, not calendar days, with a performance of
less than two (2) percent down time (measured as a percentage of the
schediuled hours of ava11ab1l1ty) fhe vendor shall have a period of

not more than 18“ days to satisfy this requirement. In order to

.’R?:l:

PR

P

meet this requirement, all equipment must perform in accordance with

S A
:

-

the vendor's published specifications.
The reliability acceptance test period shall begin when. the vendor
gives the library written notice that the system is installed and
fully operationai;: Fully operational means that the files described,
in this document have been loaded into the system and that the func-
tional and full load response tjme acteptance tests have been suc-

cessfully completed.

£




APPENDIX F
" .
SYSTEM RELIABILITY FEST PROCEDURE
1. Re'liabihty Test Plan (continued)
\ If upon completion of the acceptance test pemod the system mests
all acceptance criteria as set forth herein, or if the WCWLCC- chair="""

.person--agrees to accept the system, the chairperson shal?! notify the

vendor of acceptance cf the system in writing. . . )

—

If the total system down*time‘as defined herein exceeds two (2)
percent,. the WCWLCC crairperson agrees to rev1ew the respectwe
mamtenance logs for evaluatwn of any major errors. If, in the
chan'person s opinion, any error is not character1st1c of an ongeing
system, he may exclude its down-:time hours from the 'total J‘d‘own-time
calculation. ’

Options available to the WCWLCC if the acceptance test criteria are

not fully satisfied within the 180 day limit.

THER

1. Right to terminate.this agreement without liability and declare

-t
o

B

the verdor in breach of this agreement.

.

i

Right to accebt the system as delivered and demonstrated.

T e

"Allow the vendor to alter or modify the hardware configuration

eV e

or the software to enhance the vendor's ability to meet the
acceptance criteria, and restart or extend the acceptance test.
Restart or extend the acceptance test.
ﬂutua]ly agree to amend the provisions of the acceptance test.
plan. !
At any time during the acceptance test period, WCWLCC may choose to
accept'the system. To do se, the WCWLCC chairperson.shaﬂ notify
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¢

o SYSTEM RELIABILITY TEST PROCEDURE

1. Reliability Test Plan (continued) - -

8.. (contmued)__w_;:_ e

e N -
____‘._..,,.,...—-—-—-
e i e s

< the vendor in wr1t1ng that the -vendor has successfu]]y completed the

84
vt oy

P TS
s

acceptance test. Upon;the,vendor‘s receipt_of*said\notificatiqn,'

ca o f

g e Lo e
i IR SO TPV

55,
a3

- the acceptance test period shall be deemed to be over and the system

e gt
Sr, L

i, 'accepted

9. During the acceptance test per1od WwewLeC staff shall be responsible

- for operating the ‘system, detectlng errors and not1fy1ng the vendor

'of system fallures. , ) ’gg
10. If the system ﬁ;ils,uue to thi‘;egligencé of the WCWLCC 1ibrary E%
‘staff or its agents, the time the system is down shall count ne1ther i%
: as system down-t1me nor daily s;s;st;ona] time. - ‘ ?%é
17" Definitions: . : :

. only
SRhvo > ad s e

1. © Total system down-time = sum of down-time factors divided by the

S
st et
e

&

sum of daily-operational hours.

- .'l
2. A down-time factor shall. be caiculated by multiplying the

3
%
%
By
oy
%
3
=

H
o
%

%t

0

down-time hours by the down-time coeffitient, as defined in the

A\
i

Down-timé Coefficient Table.:

-

M

st A g e

‘ 3. Daily operational hours are those hours when one or more of the

WCWLCC 1ibraries are open 'and/or the system is scheduled for

T
Sy 7

el TR IEAR
ko EARD ¢ 3p bl b i Sn ol 3 ¥ vt RS, e B,

operation. .
. /f -
t

-

5

ol od




APPENDIX F

Al
-

SYSTEM RELIABILITY TEST PROCEJURE
ReliabiIIty Test/Plan (cont1nued) .

-1 Def1nit1ons (cont1nued) ' . .
4, Down#41me hours are those daily operational hohrs between the
h time the vendor has' been ‘notified of a system fa11ure and the
' time the system is fully operational, except for’ those hours

exc]uded 1n the Down-time Coeff cient. Table.

12. If at any time dur1ng :the acceptance test per1od the wCWLCC cha1r-
person and the vendor determ1ne that total system down-time will_
. exceed the two (2) percent maxlmum, upon the chajrpersonls and the
"vendor's mutual agreement the acceptan ] test shall be;rn anew. ;
The system shall not be modif1ed so]e]y to meet the cr1ter1a of the

Y

/acceptance test | ' -,
14, :The procedures for logging and eva]uat1ng systenm fallures are noted
below. .Any disputes as to cause of the fav]ure and its inclusion in.

the down-ttme equation shall be subm1tted to Robert Kissinger, -

l
|
i
!
}
l

Dwrector of Adm1n1strat1ve Computing,. University of WIscons1n-Stout
. for resolution. His determ1nat1on shall be final.
Downt1me Report Procedure
'1. Upor detection of a system failure or error, the WCWLCC staff shall

fi11 out the Sys.em Failure Report form and not1fy the vendor imme-

diately. - ’

‘Upon resolution of the failure or error, the 11brary shall f111 out .
the System failure Report- form. It is the respons1b1]1ty of the
vendor to supp]y a technical analysis of the problem for each system

. fallure or error.




I I I
 Frk e P

APPENDIX F
4 \ + .
SYSTEM RELIABILITY TEST PROCEDURE

.

T

Downtime Report Procedure (continued)

3.

It shall be the duty of the Project Manager to calculate the down-
time factor for each failure or error and enter it on the System

Failure Report form and the.acceptance.test log.

‘Each Monday' during the acceptance test, it shall be the duty of the

project manager to:
4 N
1. Send a copy of each System Failure Report form completed during

the previous seven (7) days to the vendor and WCWLCC chairper-
son. B /
2. - Calculate the total system down-tlme through the prev1ous day
and send th1s information to the vendor and WCWLCC chalrperson.
The\vendor-may contest any down-time factor applied to ,the accept:;
ance test by the project manager. ) | .
1." To do-so, they must send to Robert Kissinger within ten (10)
working days of their receipt of the contésted Systen Failure
Report: ' ‘

1. A copy of the System Failure Report.

AN )
2. An analysis-of\t:e system failure, stating their reasons

for contesting it3~\\
A suggestion of'what:\jf any, down-time factor should be
applied to the acceptance test.

J
Upon neceipt of vendor!s notice;, Rober Kissinger shall immediately
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SYSTEM RELIABILITY TEST PROCEDURE -

. \
¢
S o

. : Y
Downtime ‘Report Procedure (continued)

«* 6. (continued) _ ' -

submit in writing to Robert Kissin§e§~thefgustifiéation for applying '

the;down-t1me factor. \

o

1. Rob?rt K1ssinger shall\w1th1n ten (10) work1nd'days pnovide to the

¥

vendor and the. proJect‘ director in wnting the down-t'lme factor
)

X which will be applied to«the accewtance test. In no .case shall this

down-time factor exceed the factor originally app]1ed ‘ '

8 It shal] be the duty of the project manéger to change the or1g1na1

: . copy of the System F311ure Report and the acceptance test log to

‘reflect the i.ew down-t1me factor to be app11ed and to recalculate

the total system down-tme, if necessary.

/3. Downtime Coefficient Table ﬂ ‘ i

. b
i AT
ber o Ry A PN

1. Suitware (Coefficient)

o Se#urity Authorization — 1.0 %
Patron Data Base .25
Patron Inquiry o ) ‘ 1.0 ; E
Patron P}ivilege Blocf’ .25 }
Patron Accounting o .1.0 - §
Charge/Renewaf ' 1.0
Discharge 1.0 - Aé

- Retrospective Charge/Renewal/Discharge 1.0

Holds
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SYSTEM.RELIABILITY TEST PROCEDURE

-

3. Downtime Coéfficieni Table (continued) ‘
1. -Software (continued) o “  (Coefficiert)
Missingsénd Lost Media - Search-
In-House-Usage ﬁecord
Overdue-Pfocess{ng ’
Inventory
Course Reserve
Fee Processing
Service Fees
Financial Accounting
Bibliographic Dgta Base .
Colleci{én ch;tion Assignments

‘Bibliographic Inquiry .

~i»Q:;;=r;¢:ﬁi¥eh~Block (charge, renewal, nold)

Authority Control

o
% e Y

Catalog Production

e e
[ A

Reports/Notices

.

Wi e

Hardware .
Mini-Computer (CbU)

&

Disk Drive

Aottty § i

YooY
ok e Ve eper 2 SRy,

Tape_Drive :

[y

~

System Printer
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SYSTEM RELIABILITY TEST PROCEDURE,
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3. Downtlme Coefficient Table (continued)
2. Hardware (continued) \

JOperator Console .

[y

L4

Circulation Terminals - Per Terminal
" Circulation an%-Printer - Per Printer
Techn1ca1 Serv1ées Term1naTs ~ Per Term1na1

Technical and. fiblic Serv1ce Prlnter -

Per Printer

.Public Catalog Terminal - Per Terminal

j
Portable Pata Collection Termina] - .

Per Terminal

[y

- \

" At no time shall the down-time coefficient computed for 1.11.2 above

exceed 1.0. ‘ B -

.
..

"When 'a W2WLCC library detects software errors not addressed in the Dowh-
- time Coeff1c1ent Table and which do not s1gn1f1cant1y affect the opera-
_tion of the system, they shall notify the vendor by te]ephone or in

writing. The venddr shall have. f1ve (5) working days after receipts of

all necessany 1nformat1on to f1x the failure, after which time a down-

time coefficient of .1 shall be app11ed T
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PROPOSAL EVALUATION INSTRUMENT

*

.

z'Introdugtioh
The Systen(s).grdpqsed by each vendor will be evaluated using an

» instn;ment Simi]ar to the ene déscriled in exhibit I.

| 2. ° The~proposed.systeh uifﬁ be evaluated in nine majer categeries. The
list- (Exhibit 1) which fol]ows.describes these categories in deta11

g prov1des the RFP Section(s) descrlblng the requlrements (where

appllcable), prov1des the weight ‘factor . for each area and each item. -

" . 3., The vq.ﬂor should be aware that the flnal selectlon will not be -

NS S5

.based solely upon the Numer1ca1 Raﬂk1ngs prov1ded in, the Summany

e,

Evaluation Form. ’ . . - T

2. Eva]uation«Procedure‘ -

. <

1. An eva]uation'instgpment;w%ll Gé completed°bi the evaluation team.

.
»

- fo. each_vendor'(gxhibit 1). ) -

: 2. " Each item withih each major ‘category will be assigned aﬁraﬁtiné of
from 1-7 based upon the following ratirg values: )
' RATING VALUES . . e

Excellent . . .. . ..

N
<

Very Good . . . . . ... ..
Good . .........+

Average . . . .. .. ...

w &» oo

*Fair . ... L0

. {*. L] . L] L] . L] - 5\
. t 7y 7 o
Poor [ L] . . L] . L] L] . : L] . L] L] L] . 2 ltdhe

. . -

Very Poor . . . . . . \. . 1

No Response . . . 2. .+ .'. . .0
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PROPOSAL EV@LUATION INSTRUMENT = | o
2. Evaluatwn Procedure (contl nued) - ?, : S ‘ ‘
( 3, " The rating for each maJor categorM‘l Be totaled. The total will = .
! . be transferred to the summary evaluation form (Exhibit. 2). ' ,
4. <The vendors will be ranked within each category. s ’
5.  The ranking within category will be multiplied against the weight
., . factor to give a weighted total. 5
6 The welghted totals wﬂl be added Lo create .a summary total ) f
7. ' The vendors will be ranked by, summary total. - B s
. | - -
- . ) ] 4 . ‘ R T . :
> . . // i t
i\ ” ‘.' 5 o
¢ » //.‘. . . N
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APPENDIX G
PROPOSAL EVALUATION INSTRUMENT
EXHIBIT 1

EVALUATION FORM
. (1) SHARED SYSTEMS P °
N . (Weight = -
) y ' L
Item- Weight x Rating = Total
Maltiple libraries on the ) P
same hardware‘éystem | ot
Ind1v1dua11zed fwles tables " ‘
etc. for each 11brary .
Integrated funtions, e.g. =~ - - : \
circulation, on- ]1ne catalog ’
acqu1s1t1ons etc. )
Network configutation . .
CPU lines, etc. - :
. - : Total Score . -
: /
R 23[1 . ¢
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y APPENDIX G | Page -4~
' PROPOSAL EVAEUATION INSTRUMENT
EXHIBIT 1 '
" EVALUATION FORM
@ MCWLCC LIBRARY STAFF quums.asms ‘
: (Weight =

.

RFP 2 C '
Section. © Item - ' Weight x Rating = Tota)
.. - R
Retrpspective b1b11ograph1c ~ )
_ convers1on . ’ ) .

Prospect1ve bibliographic
i conversion , e

Labeling = . e

Linking. bibliographic ‘record .
with item record .

. - Bibliographic/Item file
maintenance

, Patrontre;rospectivé conversi&n -

\ Patron proébectivé conversion ' . .
> Patron file mainenance o \\\
; " Systém support staff required. v
Other *

Total Score
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. APPENDIX G " . Page -5 ° 3
PROPOSAL EVALUATION INSTRUMENI : { ;
‘ ° " CEXHIBIT1 | ' ‘
¥ _EVALUATION FORM | |
4 (3) SYSTEM FUNCTIONS : C
° T (Height = ‘ : ]
iw ) .
“ ' RFP - . ' '
5, Section - - Item ©  Weight x- Rating = Total -
\ 4.1 Security Authorization S : 3
4.2 Patron Data Base . ' . ' j
4.3 " Patron Inquiry - . . . . .ﬁ
4.4 Patron Privi]ege Block :
4.5 °  Patron Accounting .
4.6 Charge/Renewal
) 4.7 - Discharge ' >
2 4.8 ﬁetrospeétive‘Charge/Rénewal/
¥ | Discharge
S 49 . Holds:. : . | , '
3 4.10 "Missing'and Lost Media - Search ‘ L
P L o411 In-House-Usage Record .
§ 4,12 " Over Due Processing . - \ - -
4.13 Inventory =~ - ’ : '
4.14 Course Reserve ' . o ‘ ‘
4.15 *  Fee Processing .
. 4.16 Service Fees
4.17 Financial Accounting - _ : oot .
4,18 . Bibliographic -Data Base ;
4.19 Collection Location Assignments g
4.20 Bibliographic Inquiry ,'
4.21 Item Block (charge, renewal,
hold) -
4.22 ° Authority Control ' )
" 4.23 - Catalog Prduction . k
4.24 . Reports/Notices - ‘ .
; . Total Score

N
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APPENDIX G °
PROPOSAL EVALUATION INSTRUMENT
. EXHIBIT 1
EVALUATION FORM
' (4) VENDOR SUPPORT
(Weight =

bl 4

Itew . deight x Rating = Total .
Initial Staff Training ;
. Continuing Staff Trai'ning
Vendor Site. (diagnostic & fixes) :
. CPU Site (schedule & repair) ‘ ‘
- Non-CPU- {schedule & repair) ~ .
) Total Score

oo
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APPENDIX- G
PROPOSAL, EVALUATION INSTRUMENT N
ENHIBIT 1
EVALUATION FORM  ° |
(5) SYSTEM OPERATION AND PERFORMANCE
(Weight = .

o

*~

Item . e
General Capac1ty to Process
Transactions

Response  Time Influense IR
(Circulation vs On-line
Searchlng) )

System Capac1ty (Processor, F11es
in KB overhead disk in MB tape
. transfer. rates) “

Capability for Upward Growth f o
Transackign Mix Requirements '
Reponse Time Requirements
Back-up and Recover Timing
Disk Accesses per Transaction

- Down-time Actions = '

Print Speeds S . ‘
Read Speeds ’ N -
Applications Software T e
Utilities. ,
Operating System *
Disk Requirements . oo
Memory Requirements v '
JCL Language s

AP Sub-Total
Benchmark Test , ‘
*File Size L
" Functions

Emulate Transaction Mix :

Meet Response Time. ¢
Requirements , : \Qk

L

. ,“’. E‘ R X . A > -
et & - -

weight-‘x Rating: = Total

S
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- |  APPENDIX G |
PROPOSAL EVALUATION INSTRUMENT
g EXHIBIT 1 -
o EVALUATION FORM
. (5) VENDOR RESPONSE AND PERFORMANCE

(Weight =

3

. ) S
Item Weight x° Rating = Total
‘ Acceptance Test .
Hardware Installation ‘ -
File nggration o x _ :
* Functional Acceptance Test K . ” -
Full toaq,Response* — -
Transaction Mix . ‘ .
System Reliabilipy o >
; ,\ Sub-Total _ g
' " Total Score ’é
&, . . o
4
( \ ~ I




APPENDIX G ‘ " Page -9-
PROPOSAL EVALUATION INSTRUMENT S
CENHBBITI - . ¢
EVALUATION FORM . - :
"' (6).VENDOR RESPONSE AND PERFORMANCE . | ,
. (Weight =

<
-~
N

R LA A

o B e arat

=
=1
-
)

b

.

e,
A s

Section o | Item
. \ w -

2.3 . Use of Standarc Terminology

2.4 Completeness of Response

2.10 ¢ Performance Bond ' : F

L) ot

>0 2,11 Time.for Completicn and ° .
Tl Liquidated Damages : . ) o
2.12 ‘Pdyment Schedule : S : i
. 217 7 Vendor Background | '

2.18 Vendor Financial Capabilijty »

. . Availability of Software o
Described in Proposal ) o

Delivery Schedule
“Warranty ) o k -

-

Policy on System Enhancements _ . N

Additional Terminals for
Acceptance Test and Retro-
spective Conversion
(Availability, Cost,
Cepacity, etc.) '

Weight "x Rating = 'Total - C

4
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APPENDIX G
PROPOSAL EVALUATION INSTRUMENT
EXHIBIT 1
EVALUATION. FORM
ff;) CoST
54

i,

(Weights=_l...

~

-Item ' - Weight X Rating

Initial-éost
Hardware
Softyare .

_ Maintenance Contract
Communications
Supplie§

Data Base Const}uction‘
(Retrospective)

Site Preparation

Additional Functions
(Acquisitions, étc.)

Continuing Cost .
Hardware Purchase
Software Purchase
Maintenance Contract
Communications
Supplies

Data Base Coéétruction
(Prospective)

System Upgrade (Mainframe,
_ mass storage)

.

Total

Al




 APPENDIX G o . Page -11-
PROPOSAL EVALUATION INSTRUMENT |

EXHIBIT 1 - -
EVALUATION FORM :

.
‘ 2

ot (8) Additional Functions and Services

- B ' (Weight =

Section Item Weight x Rating = Total
4,25 Acquisitions | '

- Copyright/ILL fair use control - -
- Serials control '
" Materials booking .
Payroll/time clock
Inter and intra-library communications _
Interface with homé’video'systems _ ‘ -
Thventory control. T o
Security control ‘ ‘

- s

. . ' Total Score
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APPENDIX G
RROPOSAL EVALUATION INSTRUMENT
EXHIBIT 1
. EVALUATION FORM
(9) USER SURVEY
(Weight =

3 o o

3

~

4 ol
s §, e e
o ST i 38

Iten

W D

‘Shared Systems .
Staff Requirements
System Functions
Vendor Sipport _
Sy¥stem Operation & Performance
Vendor Response & Performance ~
' Cost

ci Ly
I o S0, et

o

%
?
A
.
k2
iR
1
L&
3
]
13
s
¥
H

Total Score
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APPENDIX G. . _ Page -13-
‘ ' | PROPOSAL EVALJATION. INSTRUMENT . : o
| . CEHIBIT 2 . , o
" ' SUMMARY EVALUATION FORM SRR R
CATEGORY CATEGORY :  CATEGORY y
. | 1 | 2 , R T : +
B o TOTA WEIGHTED TOTAL - " WEIGHTED  TOTAL WEIGHTED
SCORE RANK WEIGHT _ TOTAL __ SCORE RANK WEIGHT TOTAL  SCORE RANK WEIGHT _TOTAL
b // - . . ) .
e - 245- :
I . . ) ‘
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S S " PROPOSAL |EVALUATION INSTRUMENT - i | }
e . - - EXHIBIT 2 ' 1
' : : SUMMARY EVALUATION FORM . - o
‘ CATEGORY IR CATEGORY CATEGORY
§ 8 . "\ 5 | . .6
TOTAL - WEIGHTED -TOTAL - WEIGHTED  TOTAL . WEIGHTED
SCORE RANK® WEIGHT  TOTAL _ SCORE RANK WEIGHT ~ TOTAL »  SCORE RANK WEIGHT TOTAL
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APPENDIX H -
LIBRARY HOURS
| REGULAR SESSION
i . o
4 ” m—
L e M TU WED TH FRI SAT SUN
i L .- L, ' : : . : Y
*°  Uw-Eau Claire . 7:30 a.m. - 7:30 a.m. - 7:30 a.m. ~ 7:30 a.m. - 7:30 a.m.- - 8:45 a.m. 1:00-p.m. =
L . 12:00 p.m. 12:00 p.m. 12:00 p.m. 12:00 p.m. 11: 00 p.m. 9:00 p.m. 12:00 p.m.

;// FW-L@ Crosse

A e

7:45 a.m, -
11:00 p.m.

7:45 a.m.
12:00 p.m.

-

7:45 a.m.
12:00 p.m.

7:45 a.m.
11:00 p.m.

7:45 a.m.
11:00 p.m.

8:00 a.m. -
11:00 p.m.

1:00 p.m.
11:00 p.m.

‘UW-River Falls 7:45 a.m. - 7:45 a.m. - 7:45 am. > 7:45 a.m. - 7:45 a.m. - 11:00 a.m. - 2:00 p.m. -
: ' 11:00 p.m. 11:00 p.m. 11:00 p.m. 11:00 p.m. 8:00 p.m. 5:00 p.m. 11:00 p.m.
UW-Stout Library 7:45 a.m. - 7:45 a.m. -~ 7:45-a.m. - 7:45 a.m. - 7:45 a.m. - 9:00 a.m. 1:00 p.m. -
12:00 p.m. 12:00 p.m. 12:00 p.m. 12:00 p.m. 5:00 p.m. 5:00 p.m. 12:00 p.m.
; v \ )
\ UW-Stout 8:30 a.m. - 8:30 a.m. - 8:30 a.m. - 8:20 a.m. - 8:30 a.m. -. closed closed
\ Rental Resource Service 4:00 p.m. 4:00 p.m 4:00 p.m 4:00 p.m 4:00 p.m.
\ . o
| \ 324:)
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APPENQIX H
LIBRARY HOURS

SUMMER SESSION

SUN

'Uw-Eau Claire

7:30 a.m.
19:00 p.m.

[ )
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owm

oo
23

o
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oo
PP
233

UW-La Crosse

ol
w W
oo
o o
233
&

N
e

W W
oo
-
23

‘o
88
TP
83

&

UW-River Falls

@
S8
T W
23

closed

8:00 a.m.
-10:00 p.m.

8:00 a.m~
10:00 p.m._

ﬁw-Stout Library

[ X =)
oo
T
=3

2:00 p.m. -
10:00 p.m. '

UW-Stout

£
S8
v
23
20

38
bl
33

Rental Resource Service

closed
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~+ 1. Introduction . - C - 3

Rental Resurce- Service is .a unique service provided to the University of

~

LA

w1scons1n-Stout commun1ty RRS purchases and/or develops textbooks ana
other med1a. These materials are then rented or optionally purchased by
students, although-there are some maJor s1m1lar1t1es between "3S and the s H

-

typical library, i.e.,. materials are.charged and discharged to patrons.

L

There are also- some major differences particularly in the type of ménage-

"R ,
T R

ment data required. ~ - S ' : ' '
2. In addition to the data normally contained in the bibliographic, item and.

patron records,'RRS'must maintain the following data:

.o 1. The date the material was first adopted for-use in a course.

- I

2. The date the material was last used for a course.

Y

%ﬁ' . 3. - The course number(s).ahd-gection for-which the material is used, “

?ﬁ ' \, - This could #nvolve up to 50 courses. ' o

;: A 4. :aThe number of copjes available for burchése by students. . , N
%V -§ﬁ The number of copies available for fenta], e.g., circh]qtion. This 1
g‘ . cou]d involve up to 3 000920p1es of a single title. .
54 : ) 6. An 1nd1cat1on ,of whether or not monographic material is in hard -

3

)

cover or a soft cover edition. Both forms may be available for a

~

. given title.

TR e 0 Byt
| s

IR DI S gt oy

. The wholesale price.

. The retail price. : :

w 0 9~

. The printing revision. ,

252 | =
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APPENDIX 1 \_ ' Ppage -2-

A~

UW-STOUT RENTAL RESOURCE SERVICE‘ (-RI\QS).

“
?

3. ‘The following management. reports are required. Each report included the

&

gﬁ author and title in additon to the data listed in ng' 2 on the preced1ng g

:‘f . page. ' ~ . '\ .

i‘ < - - 1. f\qthor list. . . | ' ‘\\ . -

. 2. Titlelist. . - Y ;
" 3. publisher list. ‘ \\ - ; 4

‘4. Authorlist of titles available for purchase only. \\ o . j

£ 5 B Aqthgr list of titles available for yental only. ¥\ - )

6. Dgpartmenta], listing by author of reso;n'ces used by the department. ]

i‘ 7. List of titles most -used in the /previous. semester. ‘ ’ ‘

P

4. ‘The verdor shou]d addrecs to what extent the needs of Rental Resou?ce

Serv1ce can be met by the vendor's system.
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PRICE QUOTE TABLE

Each vendor must complete this .price qubte table, adding items and making

o VRAEELIS TR D LA SRR AN A AT 5§l f e R 0
. e

B

ESpTem
'

pertinent notes as required: Prices quoted must be good for a“1-year period. .

Yy

]

P

v ek e

o _ Vendors ‘musf supply a full separate statement of maintenance plans where

.

i

'

.applicable. | : o , - _ E

ey rp T
TR e

i

~ L

) \' i B .
. See Sections 2.8 -‘System Costs, and 2.9 - Communication Costs, for additional )
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APPENDIX J
PRICE QUOTE TABLE .

5

b .
“

—UNIT FEATURES—— PRICE ‘ ‘ MAINTENANCE COSTS———— ';
Capacities Supplier or . Model No.  Unit  Quantity Price Routine Office-Hours _Non-0-H
and Rates Manufacturer No. Units Price - Discount Quote Mgintenancg Repairs Repairs !
A — - . . . i
Central Computer ) P : -
“Central. Proces- ; s ] . ' & i
=-sing Unit . . ' X '.
isc Controller ) ’ . ‘ .-
isc Drive . ; ' . :
i{“fape Drive - ' « -
> Printer’ g :
—Other - . - : . ' . ‘ P ‘
of" " <
f.\.L ) —
A : N
- ‘Communications . , .
. Telephone Linefs) ) )
Other Line(s) o )
Modem _ . '
_ Multipexer ) i . 2_:(
, ," ) oo
2:—5 . ; - :"‘; P .~ \,.
‘\'-L".“ ‘:—f" N ¢ T e e e AT A s e e “"'1:..,;&"‘ Tt s o e . - - - T e ’“‘f““z"“;—g




iCirculation
~Mini-Prirters,

L Terminals

a

4 L o AN
S

. Technical \;}
Services
: Printers

- Printers

3
#.'Rortable Data
i..Collection -
. Terminals

;- Services -

APPENDIX J - S ‘
’ PRICE QUOTE TABLE " Page -2- ..
1‘ ¢ / .\::;E
~UNIT FEATURES— —PRICE ———————— MAINTENANCE COSTS—————
Capacities Sﬁppl%er or Mode1 No. Unit Quaﬁtity Price  Routine Office-Hours Non-C-H '
and Rates Manufacturer No. : Units Price Discoght Quote Maintenance Repairs Répairs, :
k \
. . ’
." . ‘
. ﬂ.&
i —25R |
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APPENDIX 3 o “ E

b #

- : " PRICE QUOTE TABLE Page -3-

et S w g
45 oot ket st A,

UNZT FEATORES , _ __PRICE —

L . > Supplier or " Product No.’ * 'Unit Quantity Price
Description vlanufacturer 4 No. Units " Prigce Discount | Quote ;

.
k] :’-:
* € \ - ;
5
}
; 1
~ ’
Y
.~ -
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. .
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N
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-Retrgspective Conversion
“Training

. Doctmentation
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PREAENCEE ) (R

. 2 . .
APPENDIX J R :
. ~ PRICE QUOTE TABLE . Page -4~
. . . Price ,
Unit . ‘ Quote
ﬁbrogramming ‘ ™
. Standard Software . ¢ ’ . Vendor must specify, by RFP section-
- number, exactly which functions will
require custom programming. Enter
the section numbers onto this chart.
\ L]
;Custom—Software '
- , o i ) \ .
- TOTAL SYSTEX Enter total system price
Z -
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