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PREFACE

The Language and O¥ienta ion Resource Center acknowledges that
this publication results in pert from a grant from the Office of Refu-
gee Resettlement, Department of Health and Human Services. ‘The infor-
mation for this guide is primarily due to the individuals involved in

our '"Working Session on Program Development for Refugee Women," April

30-May 1, 1981. We greatly appreciate the efforts of the following

participants: Claudine Ajeti, DSHS California; Pat Barnes, Cuban Ref-
ugee Program, Virginia; Diana Bui, Indochina kefugee Action Center,
Washington, DC; Margaret Carpenter, Office of the_U.S. Coordinator for
Refugee Affairs, Washington, DC; Nguyen Kimchi, ORR/HHS, Washington,
DC; JoAnn Crandall, Center for Applied Linguistics, Washington, DC;-
Lani Davidson, Equity Policy Center, Washington, DC; Charlene Day, Cen-
ter for Applied Linguistics, Washington, DC; Boi Hang, Indochina Refu-

gee Action Center, Washington, DC; Cuc Huynh, Vietnamese Women's Asso-
ciation, California; Yani Rose Keo, Catholic Charities, Texas; Bok-1im

C. Kim, Indochinese Service Center, California; Vann Thann Meng, Indochi-
nese Community Center, Washington, DC; Lien Pham, Catholic Charities,
Louisiana; Tran Thi Phuong, Vietnamese Women's Association, Washington,

DC; Estelita F. Reny, Center for Applied Linguistics, Washington, DC;
Angela Rodriguez, Spanish Family Guidance Center, Florida; Sovathary Hum,
Cambodian Women for Progress, Inc., Washington, DC; Ruth Segal, Committee
on Rights and Requnsibilities of Women, HHS, Washington, DC; Linda Turner,
Céﬂtﬁe}.ﬁfc_)?!v\i)ﬁiiﬁéd Linéuisfics_, Wa;hington, DC; Somchanh Vinaya, Lao Family

Community, Virginia; Carrie Wilson, Indochinese Cultural and Servic; Center,




®

6regon; Ellen McGovern, ORR/HHS, Washington, DC; and Evelyn Lee, ADAMHA,
Maryland. We would also like to extend special thanks to Kathy Do»,»A
ORR/HHS, Washington, DC and Deborah McGlauflin, Indochina Refugee Action
Center, Washington, DC for their involvement in this cooperative effort.

We appreciate the assistance of Maria Hutchinson, UNHCR, Washington,
DC, for obtaining complimentary UNHCR posters and photographs. Photos
at Lao Family Center are courtesy of Alcy Frelick, Center for Applied

Linguistics, Washington, DC.
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‘A. How to Use The Kit

11_1 April 1981; the Language and Orientation Resource Center (LORC)
of the Center for Applied Linguistics (CAL) convened a two-day ''Work-
ing Session on Program Development for Refugee Women.' The participants
included 2 omen from around the U.S. who are resettlement practitioners
wiﬁ@:ce in the planning and development of program services
for refugee women.

The purpose of the meeting was to move beyond the discussion of
needs and issues concerning refugee women to the production of a prac-
tical resource for local program development b); drawing upon exist-
ing expertise and programs. The agenda of the meeting included the
following:

® A review of the progress made to date--both domestic and in- .~

ternatlona]--ln identifying refugee women's issues, and in

convening meetings and producing resolutions to address them,

® A review of existing program services for Cambodian, Lao Viet-
namese, Cuban and Haitian women resettled in the U.S.;

® An examination of program service gaps and underutilized re-
~SOUrces;

¢ An exchange of information about critical omponents in pro
gram development; /C /

® A discussion of strategies for fac111tz{t1ng the development of
refugee women's self-help activities; and -

® An exchange of methodologies an;llprogram/ materials.

This guide is the produc/t/pf thé/workshop and is intended for use
by local resettlegent-'ﬁrﬁ’itioners, refugees, sponsors and other vol-
unté'zers yené groups, and human service providers who are inter-

ested in developing programs to serve refugee women or advocatlng
— - - - /'/
///
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on behalf of their special needs. Two basic ‘beliefs shared by all

the workshop participants summarize the philosophy behind program
development for refugee women and are Ehemes throughout the guide.
First, special program attention is needed because many refugee women
resettled in this country find that they are unable to maintain their
accustomed roles and relationships, let alone to influence the direc-
tion of their new lives. Their personal physical and emotional health
and their family stability are greatly jeopardized. Second, although
refugee women may have special needs, they also have special resources
that they themselves can bring to bear on solving fggi? family and

personal problems. In short, they demonstrate tremendous potential

for self-help that need only be supported and facilitated by their host

/

The contents of this.guidé can be used in a number of ways:

American commnities.

¢ The descriptions of existing programs, analysis on the critical
" components of program desigg)and devélopment and sample program
materials can serve as the basis for local prograT/ggyel6bment

and networkinge:::ZEf/fgg/U.S. e
o The detailed.d ptions of the domestic pout-resettlement needs

of refugee women and the selected bibliography can be used as
the basis for local education and advocacy efforts.

o The description and analysis of self-lelp efforts can be used to
promote and facilitate the development of refugee women's self-
help groups and activities.

o The sumary of major meetings, resolutions and papers can be
used to document refugee women's needs'when writing proposals;”
to seek funding for refugee women's programs.

-

The guide is divided into the following seven sections for casy

use: -7




® INTRODUCTION
o NEED IDENTIFICATION

® FACILITATING REFUGEE.WOMEN'S
e SELF-HELP ACTIVITIES

/1 : ® COMPONENTS OF PROGRAM DESIGN
o INDIVIDUAL PROGRAM SUMMARIES
o SAMPLE PROGRAM MATERIALS
e SELECTED BIBLIOGRAPHY

, B. Overview of Refugee Women's Needs and Recent International Atten-
e . tion on The Status of Retugee Women

Recently, much attention has been given to the special needs of
refugee women in both first asylum and permanent resettlement situa-

tions. The fact.that many refugee streams are predominantly female

and that the percentage of households headed by women is often very
s iligh has lgd the Unitggl Nations High Commissioner for Refugees (UNHCR)
to do.signate/ ):efuéwmneﬁ as a particularly vulnerable segment of the
}rld’(glgwing refugee population. There has been a series of in-
ternational meetings addressing this issue, including the World Confer-
ence of the UN Decade for Women (Copenhagen, July 1980), the UNHCR Work-
shop on Integration of Refugees from Indochina in Countries of Reset-
tlement {Geneva, October 1980), and the Inﬁt_:e\rgoverm'nen al Committce for

Migration (ICM) Seminar on the Adaptation and Integration of Migrant

-3-




and Refugee Women (Geneva, April 1981). These'meetings have recognized
the double disadvantage faced by refugee women in which the “inherent
vulnerability of refugee sta;tus is compounded by their vulner.' ility
as womm in a-world which commonly denies them legal and socio-economic
-Security or status independent of men. This double disadvantage) has

long-term consequences for the survival and well-being not only o\f ref-
1

ugee women themselves, but also of the families dependent upon ther?i;
The meetings have also resulted in increased documentation and aware':x‘

ness of the specific inequities and injustices suffered by refugee won;%;n
AY
and have produced a body of recommendations and cesolutions to direct i
3

private, governmental and intergovernmental bodies in addressing their

»

special needs. . ' %

However, programmatic attention to the needs of refugee women con- '

tinues to be inadequate. Some progress has been made- in the United \z S

States, specifically in resgoin\se tf)_ihe post resg_t.tler_rgep_t._l_r)_tggrataen.

and adaptation needs of Cambodian, Lao -;1; Vietnamese women. This progress
can be largely attributed to the overall success of Indochinese resettlement
in the United States, which has allowed for eventual attention to a wide range
of sub-population needs, including those of woﬁlen, children and youth,

the elderly, the handicapped, rural and pre-literate peoples. Consequently,
although there is no reliable data base on Southeast Asian refugee women,
there ‘have been several need assessments and some programs can be found

at the local level that attempt to meet the following commonly iden-
tified needs: -




-

® Vocationally-oriented programs and support services (such
as daycare and transportation) for refugee women who have
head-of-household responsibilities;

¢ Orientation, language training, social activities and sup-
port services for homebound, isolated. refugee ;women;

® Health and family planning services;

® Domestic violence counseling and intervention;

® Rape counseling;

® Grief and loss therapy; and -

® Acculturation counseling (including sexuality and career
counseling for adclescent girls, as well as divorce and inter-

generational stress counseling) and cultural preservation
and integration activities (including craft cooperatives):

R

£

Existing programs for refugee women in éhe United States of which
the majority are for Southeast Asian refugee women, are typically small,
overburdened, and continualiy struggling to transcend the limitations
of inadequate staffingy funding, planning and training rescurces. Fur-
thermore, it is important to note that there has been relatively little
progress in assessing or serving the post-resettlement needs of Cuban
and Haitian entrant women or many other groups of refugee women in the
United States. Consequently, most of the materials and approaches used
as specific examples in this kit are derived from the limited programs

that are now available for Southeast Asian refuges women. The general

principles and program components described, however, apply to any refugee




population resettled in the U.S. : ‘

As domestic resettlement enters a period of decreasing federal
support, and as competition for funding increases at the local level,
the progress made to date in rgfugee women's programming is in ser-
ious jedpardy. At the CAL workshop, practitioners involved in ref-
ugee women's program services were concerned that this program area
is still viewed by many as of sécondary importancé to the stated goal

of domestic resettlement--refugee attainment of self-sufficiency--in

’

LWL . <

spite of evidence to the‘cbntrary. ~ There was clear recognition of‘ the — T
need for increased coordination anci commmication, the setting of ser- “
vice priorities, cla}ification of roles to avoid gaps and duplication
of services, identification o;? alternative resources and successi;ul pro-
gram models, increased data col;ection efforts, and attention to the

transferability of issues and existing program approaches to women in

future or currently unc{er-addressed pooulations being resettled in the
U.ST "(Haitian, Cdban, 'Af‘ghan,“Ethiopian)‘-ﬁ“' T e —

C. Refugee Resettlement in the U.S.: Current Directions and Their Im-
plications for Program Development for Refugee Women

‘

. Program development for refugee women camnot succeed unless it
is informed by the issues and resources of the large and complicated net-

work that has emerged to deliver services to refugees resettling in

the U.S. At this time, resettlement efforts can be described as a pub-

lic/private partnership at all levels of the refugee i)rogram.
Funds to resettle a refugee in the U.S. are appropriated by the
U.S. Congress and given to the State Department to administer.. The

State Department, in turn, contracts with1l4 private voluntary member ‘

~6- : -
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agencies which cdbperéte under the auspices. of the American Council
of Voluntary Agencies (ACVA) to perform various resettlement ser-
vices. Upon arriving in the United States, refugees are iﬁtroduced
to sponsors (individuals, families, chur;hes, or organizations) who
havg been secured for them by a volunéary agency. The agencies,

in conjunction with the sponsor, offer refugees various services
such as reception at the airport, initial lodging, food, clothing,
emergency medical and dental services, counseling; and sometimes
distribution of pocket money. o ‘

The Office of Refugee Resettlement (ORR) in the.Department of
Health and Human Services (HHS) oversees the provision of cdsh as-
sistance and social services to refugees in the "post initial re-
settlement” period. Most of thi: money goes to reimburse state
governments for all cash assistance (welfare), medical

assistance (Medicaid and Medicare), and Title XX social service costs

that were provided to refugees by a varié£y>6}h§tétc éﬁ& locéliégéncies,
both public and priyate. Most refugees are entitled to the same wel-
fare, medical assiséche, and social services that are provided to
American citizens, but in order to alleviate the financial burdgn placed
on State'governments, HHS pfovides 100% reimbursement for assistance to
refugees for a limited period of time.

Within the past yeaf, refugee seithelp groups or Mutual Assis-
tance Association CWAAS) have been recognized for their ability to pro-
vide resettlement services and were awarded some federdl funds which
allowed 22 such associations to pr&vide services complementing ?xisting

.

programs for refugees in their communities.




The refugee women's programs described in this kit have, in
the past, received support from some of the funding sources described
above. Some voluntary agencies have used privafely-raised funds to
assess the needs of the women they have resettled and to develop pi- v
lot projects. Other refugee women's programs have received State
contracts to providé English-as-a-Second Language (ESL) and orien-
. tation services, often supplemented by Title XX reimbursements for
% ) daycare and transportation. One program has :eceiveg a
demonstration grant directly from the Office of Refugee Resettlement.
Foundaiions have also been increasingly supportive.
However, federal funding for refugee resettlement is being sharply
cut back, and service providers at the State and local levels are

re-evaluating service priorities and developing new funding strate-

gies. It is clear that funding options will soon be much more limited,
that it will not be possible to provide all services to_all refugees, R ?_wu_,“v;
that priorities will have to be set, and that there will be a great need
for creative approaches to funding and service delivery.
Individuals seeking to develop programs for refugee women should
be aware of these curr:nt directions in refugee resettlement and should
attempt the following:

® Become involved in state and local planning efforts to insure
that the service priorities set do not effectively discriminate
against refugee women (for example, a focus on services to the
""head of household' can be dangerous unless mechanisms are put in
place to insure that refugee men are not automatically assumed
to be the head of household and that women are assessed and,
where merited, targeted for special attention); i.e., develop
an advocacy role and promote equity im existing programs for

- refugees.
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”

® Seek to educate and involve groups and resources that have
not been part of the resettlement network (such as women's
organizations).

® Be aware of the broad range of existing agencies and services
in order to avoid duplication, and carefully prioritize ref-
ugee women's special program needs in iight of service gaps
in the system and in light of the goal of self-sufficiency. /

‘e Involve refugee women themselves at each stage of planning !
and program development and-erphasize self-help whenever S
possible. ‘ ’
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IMPORTANT MEETINGS HELD AROUND REFUGEE WOMEN'S ISSUES AND PROGRAMS /‘
/

/

CONVENDR(S)

A
SCOPE AND FOCUS

g 13

Washingto
" Hashipetam

gee Women"
S

/

: § ]
DATE MEETING, ) PLACE PAPERS RESOLUT}ONS MATERIALS | CONTACTS & ADDRESSES
- /
/ " / Margarzt Carpenter
July 14-39, 1980 | World Conference| Copenihiagen,.| UN General Assembly Committee on "the sit- Yes Yes No Office of U.S. Coor
, of the UN Decadé, Denmark =~ uation of women refu- dinator for Ref-
: for Women \V\_Me world over" ugee Affairs
e A ! Ty o Washington, DC
¢ L iTEe - ’ Jo Uehara
Aug. 15-18, 71980 Asian Pacific Washipgton, | Organization of Workshops on Indochi- ) Natl. Bd.. YWCA
_-American Women's| DC Pan-AsTfn Anerican | nese/Asian Refugee Yes es No 1629.K S;’ "W
. Conference Women Women.in U.S. -~ Lit- Washingto;l’ BC 20006
, T - eracy, voc. ed., pro- Suite 700 ’
| / gram, employment
! t
Sept. 29-October | Workshops on Geneva, United Nations Sub-groups on devoting] /
3, 1980 Integ. of Ref. Switzerland | jigh/Commission _ | attention to refugees . - ,
. from Indochina |- - ongkéfugees with special needs-- Yes / Yes Yes Ha:g::e:b::genter
in cos. of re~- - i resource needs of In-
. settlement , - dor..inese women / | -
: J— . ' ¢ 4
Dec. 10, 1980 \?3Q2£V°" Women Washington, | Washington Area Migrant & refugee wom- gé;tcggghf:atzgrgff
: Refugees-and———{-DC—-- ~]Gtoup_on Immigra- | en in the US, Australij Yes No No ,1346 Conn ive NH.
. _//' Immigrants—- tion Reséarch/In- | and Third Wld. (Prep, ‘ Washington, DC 50036
. Dom. & Intl.. tergove ntal activi-y for Aptil \ r | '
! Applications ee on Mig. ’| Seminar) ’
{ /
Feb. 10-11, 1981 CA. Consultatior{ Redondo, US Cootdinator's Workshop on Refugee - Deborsh McGlauflin
] ] 7 Indo. Ref. Action Ctx
! - on the Dom. Re~ | Beach, CA Office wpmen's issues, re- ' 5 1424 16th St., NW
/ settlement of ORR/HHS gional focus No . Yes No Suite 404 °?
frm Refugees —- A . / " Wash., DC 29036
April 6-10, 1981 | 5th Seminar %n Geneva; Intergovernmental | Comm. on the specifiéL N ?
Adoption and Switzerland | Committee on probs. of ref. and im- Yes Yes\ - No . Gretchen Brainerd
- Integ. of Perm. &igt,atiox . __| migrant women, govt. AN : fsee above) -
Tl Immigrants | N and inter-govt. agency AN
—_ / : = ' focus -
May, 1981 worksnop on: -\ jWashington, Indochinese Cul- 1+ Work. on loc. Portland Carrie Wilson
i JTeaching Refugee jPortland, OR i Icsc Proj, ESL & Orien] . No No Yes Indo. Cult Serv. Ctr.
/ i tural and Service CSsC }
[ Women: A Cross- |Tampa, FL Center (:CSC) Method; mat, Indo-spec 3030 SW 2nd Ave.
1 Cultural Anproach|St.. Paul, MN : Portland, OR 97201
s "Working Sessiof Beaumont, TX _ \| Prog: dev. for Indo, Charlene Day
A?ril 30-May 1, 198} on Program Devel < S::;e:.ifozi:gics - Cuban, Haitian women iy No No Yes Estelita Reny
/ opment for Refu- P nev US; focus on loc. help CAL/LORC; 3520 Pros-

pect St., NW

Washington, DC 29007

—
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A. Asselssing the Individual Refugee Woman's Needs
The seven need areas outlined in the introduction and addressed /
in more depth in this section should be viewed only as a broad frame-

work for guiding a local assessment process. Throughout the workshop,

participcnts repeatedly emphasized the identification of individual

needs as.the basis for designing appropriate programs.

L

It should not be assumed that 211 refugee women are in need of
special assistance; nor should it be assumed that a woman's needs /

will remain the same over tJ.me. Therefore, periodic assessment

is important. [
It will be necessary to consider the following factors when assess:

ing an individual refugee woman's needs ,and resources: /

e Fducational level and literacy;

e Age/generation;

® Marital/parental status; P

e [Urban/rural background and socio-economic status;

e Life and work experience before becoming a refugee; and,

® Circumstances of flight from home country.

"A sensitive methodology is requir:d for assessing the needs of a
refugee woman. A face-to-face interview in the woman's native language
using female bilingual staff is ideal. The interview should be con-
ducted il/m/a private, non-threatenil)g/settmg away from other family
members, and all information should be kept COI'lfldC"ltlal The methodology

should be designed to include questions assessing both the woman's pyrsonal

-
P




needs and resources, as well as those related to her roles and relation-

1 \ / !
\ /ships vis & vis other family and commmity members. Finally, it should

% / be ablt/e /to identify bo/th "felt" and "unfelt" needs--that is, needs that

| are mpt\/\arceived as wéll as thoseé that are pFrceived by a refugee woman.

' The data gained from a local assessment~ is very valuable in and
of itself, cms\idering the general lack of data on refugee women, a'md
it should be shared. The analysis of the data is the next step. The

: - needs should be grouped and prioritized and their corresgonding groups

———

defined.
Lo ‘ |

/ B. Assessing Existing Resources

Once the above assessment has been completed, a list of local re-
/ .sources should be compiled as the first step towards determining approp-

R T . e e e o -

g ’\ riate service providers. In some cases, refugee women's needs might be

/ best met by existing program services (either general ov refugee-specific),
and small information and referral functions might provide the 1link.
But when existing services are inadequate or insensitive to women's
needs or ethnic differences, there are two poscible courses of action:
e Advocacy and education to make existing programs accessible and
sensitive to refugee women (this might involve special training
' for health and mental health professionals and educators, loans
of bilingual staff, etc.); and

¢ Program development to address outstanding needs where there are
- clear service gaps. i

In short, beginning: a new and separate program should be viewed
as a last resort. On the other hand, the concept of service provider
needs to be broad enough to include those groups that have not been in-

volved in resettlement but have resources that can be brought to bear upon

L
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refugee women's problems.
The following chart is an example of what a local need and re-

source assessment might produce.
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1Y
REFUGEE WOMEN'S NFFDS AND SFRVICE ARFAC \
0 & Iy =
NEED AREAS CLIENTELE - RANGE OF ALTWOPRIATE CFTY
—
1. Women with head-of-household respon- Women who are separated, divorced, wi- Comprcbienaive oricutativa sue o =
sibilities dowed or abandoned; single women with eationnally-oriented BECL; usco: - ‘
e support to female principal family dependents; situational female heads of ment , vooational oo o o oand
n providers . household trainingg sxills recertitiention Jjob
o support to female supplementary wage- . placemert, child care, transpor-
earnars tation and/or driver education
- ——
2. Homebound, isolated women Mothers with pre-school children, clderly| ECL and orientation tc botie man ve-
e minimization of physical danger to and handicapped women, women resettled ment and urtan curvival, parenting
women unfamiliar with new, technologi- [in geographically and/or culturally skills, daycare and transportation,
cal environment isolated areas, women with little or no suppiementary income opportunities,
e prevention of stress caused by women education or work experience J_loacke as_craft production and . iles)
lagging behind other family members in
adjusting
3. Health care A1l women (with involvement of other Orientation to medical systems und
e preventive education around family and family members); special attention procedures in the U.S.; family 3lun-
personal hes:th pregnant women, new mothers, rape victims| ning services; translation of health
e familiarization with emergeney pro- adolescent girls materials; transportation and inter-
cedures pretation services, nutrition sup-
plements
h. Domestic violence counseling All married women (with spouse's involve-| Orientation to relevant U.5. law and
e prevention of spouse abuse and chilad ment) and women with dependents; special | norms; counseling and intervention;
abuse or neglect atitention to female victims nediation in community/police rela-
1 . 3 : kd : \ : . .
. ® culturally appropriate intervention tions involving domestic violence
and mediation \ . incidents; peer support networks
5. Rape counseling All woé n, with special attention to Peer support uahd counseling for
e emotional support to victim vietims ®wnd their husbands (all men victims and husbands; orientation
e prevention of rape !should be'involved in orientation pre- to relevant YJ.S. laws and norms;
- Jlvention se §ions) education about rape prevention and
~ —_— emergency procedures
—
6. Grief and loss therapy - {Bereaved women and their family members Counsgeling and peer support; as-
e support to adjustment to separation with special attention tg/y men left sistance with appropriate religious
and assumption of new responsibilities {alone , services; information and referral to
e alleviation of physical and mental A other needed services in support of
long-term stress reactions due to ’ family transition
« Srauma .
7. Acculturation counsetiing All women, especially adolescent girls, | Sexuality and career counseling for
e preparation for intrapersonal cultural single young women, and women with adolescent girls and single young
conflict children women, couanseling on marital and inter-
e anticipation of interpeisgﬂal conflict generational stress, acculturation
(changes in roles and relationships)-—if——— process counseling, peer support
' networks, cultural preservation and
=~ S integration activities
i \\v"-»———”—_—\
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7/ e o

~
(9

Aruitoxt provided by Eic:

ERIC | | ‘ ‘

FATTY

S




X *
\
v
H
-~ -
.
.

’ III

, FACILITATING
.~ REFUGEE WOMEN’S
~_ SELF-HELP ACTIVITI

G e ‘
. ERIC

IR A .1 7o rovided by ERIC

RS . -

W,




A. Self-Help Resources

Throughout its history, the U.S. has Yenefited greatly from
the tradition of self-help perpetuated by wave after wave of refugee
and immigrant groups as they have organized to offer psychological,
socio-cultixral, economic and political support to their respective
commmities. Recently, there has been widespread recognition of the
critical role played by Cambodian, Lao, Vietnamese, Cuban and Haitian

organizations at both the national and local levels in assisting the

resettiement of large numbers of new arrivals.

Self-help activities typically become more focused and formalized
over time. It is important that anyone interested in ‘developing programs
for refugee women in a c:.onmmity be aware c;f éxisting‘ seélf-help groups

and their spheres of 'activity. These groups can Le an invaluable re-

_ --- - - spurce 'in—nunerous"ways‘/

® Assisting assessment efforts;

Building refugee commmity support for and participation in the
program,

® Directly providing or collaborating to provide program services;
and

® Advising non-refugee providers as to appropriate setting, staffing
and methodologies.

The evolution of Southeast Asian refugee self-help groups or Mutual Assis-
tance Associations (MAA's) is presented here as an example of refugee conﬁnmity
initiatives in addressing women's needs. These initiatives are extremely
creative, cost-effective, and culturally sensitive. Similar activities

must continue to be encouraged and supported by American host communities.
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B. Cambodian, Lao and Vietnamese MAA Development

During the past six years, more than 500 refugee self-help groups
or Mutual Assistance Associations (MAAs) have been identified within
Southeast Asian refugee comunities across.' the United States. These
emergent groups have fc.mned in response to needs perceived by refugees
themselves. Such groups existed in Sputheast Asia although in slightly
different forms. The pagoda in Cambodia and Laos and the village temple . -

in Vietnam functioned as a commmity center for spiritual, social, cul-

N

tpfal and educational activities. Furthermore, the refugee camp experi-
ence throughout Southeast Asia also bears witness to the tendency of refu-
gees to band together to help each other, resolve common problems, and offer

mutual support in exceedingly difficult circumstances.

Transpprted to America, MAA activities can be broadly categorized as

follows: =~ ,

N e——
. y o
religious
social or fraternal,
cultural/educational
resettlement service provision
professional '
student

political

o000 000
v

mf}ng .the past yéar, a small amount of federal money was made avail-
able to MAA's  to enhance their administrative and technical capacities to de-
liver resettlement services to their respéctive conmunities. Two of the
22 grants made enabled MAA's to provide services to refugee women.

As short-tem needs stabilize, MAA's inevitably find themselves in
the best position to assess and follow-up on long-term commmity needs and
issut;s. Specifically, as MAA's become more cdpable and experienced,

they are tending to plan for and evolve towards one of the following ‘
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four areas of formal, organizational’goals and activities:

Southeast Asian refugee MAA's with the capacity building assistance they need

.

e The e§tablishment of.community service’ centers, often in con-
junction with local resettlement agencies, to provide such re-
settlement services as:

Orientation for refugees, sponsors and’commmities to
facilitate smooth adjustment and integration and decrease
the potential for commmnity tensions; '

Information and referral and translation and interpretation
services; - | vy

Survival ESL and liteggsz classes; T
Bilingual vocational training;

Employment coungéiing;

Acculturation counseling; and,

Linkage and coordination with non-refugee-specific social
service providers. T
/7 .

e Establishment of educational, cultural and/or religious centers
for the preservation of spiritual and cultural values and
traditions which are vital to Tetaining cultural integrity
and for providing a pschological base for smooth adjust-
ment. -

® Economic development to foster refugee self-sufficiency through
the stimulation of small business opportunities and co-ops, as
well as partnerships and bridge-building with the American private
sector.

- Advocacy to achieve refugee involvement in local, state and fed-
eral policy and planning, as well as in the policies and ser-
vices of voluntary resettlement agencies.

'There are numerous public and private efforts underway to provide

in order to develop to their fullest potential in each of the above areas.

C.

New _Cambodian, Lao and Vietnamese Women's Self-Help Activities

It is against this backdrop of increasing MAA development, initiative,

- 2?:17'
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and formalization that a number of Southeast Asian refugee women's

self-help activities have emerged over the past two years. At present,

it is possible to classify the éxi§§jng activities into seven different

scenarios:

Women's projects sponsored by a regular MAA, such as the
Lao Family Community, Inc.'s Women's Project in Arlington,
Virginia which received one of the ORR grants mentioned
earlier; Lot

Informal women's groups (often loose, neighborhood groups),

such as the Hmong women's group in Santa Barbara, Califormnia, B}
which meets mainly for socializing, but has organized its

own diaper cooperative to cut down on diaper costs;

Projects sponsored by an umbrella Indochinese organization

- or center, such as the orientation program for women (also

ORR-funded) at the Indochinese Commmity Center in Washington,

Separately incorporated women's MAA's, such as the Vietnamese
Women's Association in Santa Clara, California, and the Cam-
bodian Women for Progress, Inc. in the Metropolitan Washington,
DC area;

Joint projects by several refugee women's groups and/or programs,
such as the project being planned by the Vietnamese Women's
Association, Cambodian Women for Progress, Inc., and the Lao
Family Commmity, Inc. Women's Project in the metropolitan

Washington, DC area. This joint project will develop and

test a methodology for identifying and assessing the individ-
ual needs of women who are heads of household in all three com-
munities;

Regular MAA's which establish on-going women's committees to plan
and carry out activities for women, such as the committee estab-
lished by the Long Beach, California chapter of the Cambodian
Association of America; and

Projects extended to refugee women out of an Asian-American women's
organization, such as the employment opportunities seminars
sponsored by the Organization of Chinese American Women in Ar-
lington, Virginia.

Although the commmity resources and resulting settings for Cambodian,

Lao and

Vietnamese women's self-help activities vary considerably, they all have

25 18-




in common certain "threshold factors" that serve as the basis for their

' development. These include a significant level of-refugee population
density, the pfesence of general MAA's as well as the support of
local refugee leaders, the support and assistance of the American com-
mmity, and the lapse of several years' time in which all of the pre-
ceding evolve.

Therefore, it is not surprising that recent Cuban and Haitian en-
trant women and the relatively small and dispersed:numbers of Afghan
and other refugee women are only beginni?g to asséss their needs and

organize to address them on a self-help/%asis.

D. . Organizing Refugee Women's Self-Hélp Act1V1t1es

/
Regardless of the ethnlc/natlonallty group 1nvolved or the

collaborative opportunities (and the resultlnp commmnity setting)

for refugee women's self-help actlvmtles “the basic organizational

issues remain the same. There is often an initial need for assistance in
the fundamentals of commmity organization around refugee women's issues;

e., building a constituency, defining needs and setting priority

objectives, ‘developing leadership, networking, and planning for long-
range organizational ahq program development.

There are numerous local and national resources, including United A
Way agencies, the National Congress of Neighborhood Women and other women's
oréanizations, foundations and ethnic associations that can offer tech-
nical assistance for commumnity organization.

The Vietnamese Women's Association of Santa Clara County, California

offers an excellent model. Its president, Cuc luynh, identifies

-19-
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the following as critical steéps in the group's formation and growth: ‘

: o Identifying the need and purpose of the group, defining
. - the scope of its activities and building a cunstituency
through outreach;

N o ¢ Organizing the work to be done and dividing responsibility
- in order to involve the constituency and develop new leader-
ship;

§

o Gaining commmity recognition by demonstrating the group's
ability to plan and carry out an activity;

. . ° .Lobbyirig for a wide base oi commmity support: by, reaching
out to other groups and supporting their activities in ex-
3 ' change for their support;

N o Holding a large, public event at which a variet;' of commmity
groups make verbal statements of support; and,

e Lining up media coverage of the event and subsequent activ-
ities and insuring that the group has more than one public
spokesperson.

Above all, Ms. Huynh stresses the importance of careful planhing,
the continuous involvement of men, the appropriate timing of develop-
mental steps, the training and nurturing of future leaders, and the
most effective use of the media. In addition, Americans assisting such
an ethnic development process should be sensitive to the different ways

in which leaders may be developed and not assume that those who are the

best English speakers and who are "‘well adjusted" are necessarily com-

y

- mmity leaders. .

<

Eventually, a refugee women's group may develop to the point

»

that it has more advanced organizational needs requiring special as-
-
sistance in the following areas:
o Technical assistance for organizational development and
administration in the areas of board and staff develupment/
training, incorporation, grantsmanship and fund-raising.
e Special training to help it become competitive at requesting .

funds for delivery of special services for women, such as HHS
programs, child care, transportation, senior services, etc.; and
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e Assistance to funded groups in financial management, pro-
gram management, budgeting, reporting,--personnél develop-
ment and supervision. - A

. : \ |
N

| ' N
. . : . . o . e T~

Since these more advanced needs are 1ncrea51ng1? technical and U
. N \

AN

are not at all unique to ethnic commmity organization, there are many
. |
untapped resources in business and industry, the resettlement network,
- /
and the broader private sector that can be brought to~bear upon them.

Long before initial success merits such specialized assistance,\\\

however, refugee women will need the support and. assistance of sen-
sitive Americans who will support the development of female ethnic
leadership. This requires recognition of thL constraints on their
peréoﬂél time due to work and family responsibilities, the psycho-

. !
logical pressures of conflicting personal, family and community expec-

tations of their roles, their insecurity due to fr-gmented traditional

family and community support systems, new 7nd emerging commmity issues

and support systems, their changing valuesfand, above all, their dreams

and hopes for a new life.
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A. isting Program Models

e refugee women's programs represented at the workshop, as
well és\others in plece around the country, reflect the fact that the
level of\program activity addressing the various need areas has been
very uneven By far the most act1V1ty has centered around homebound,
isolated women. The oldest, largest and most formal programs tend
to fall in this category. Recently the plight of'refugee women who
are heads of household or have major head of household or supplementary
wage earner responsibilities has become of major concern, and new pro-
grams are emerging which address this overlooked population. Counseling
eround domestic violence, rape, and grief and loss, on the other hand, is
rarely refugee-speciffic. These needs, if met at all, are usually only
met by information and referral to mainstream servicee whiehlmay not be

sensitive to refugee needs, experiences, language or cultural back-

ground. —_

BJ Overview of Components of Program Design
. Once local needs and resources have been addressed, the providers

d clientele defined and program objectives set, there are numerous

L

other aspecte of program design that must be carefully considered, in-
cluding the following:

Set'ting
Methodology
Time/intensity
Program content
Personnel
Materials

35" AN




e Funding Sourccs
e Collaborators

- A wealth of human and material resources exists at both the na-
tional and local levels of the refugee program which can be brought
td bear on these and other aspects of program design for refugee women.
There are also undoubtedly many other resources at ;he community
level which can and should-be identified and tapx;éd. /
The focus of workshop discussion was on the following aspects
of program design which are dealt with in mc.e depth in this section:
e Human resources: staff and volunteer de\r/elbpment\\

® Setting. methodology and materials )
e PRunding and collaboration

/

C. Human Resources: Staff and Volunteer Development /

/

There are three critical° questions underlying the issue of re-

cruiting and training staff for refugee women's programs:

o

® What is the role of female vs. male-staff?

o What is the role of ethnic vs. non-ethnic staff?

o What is the role of paid vs. volunteer staff?

There can be no doubt that programs seeking to serve refugee women
must involve Eefugee women as persomnel. The common experience and back-
g‘f'omd they share with the clients makes them most capable of providing
assistance over a wide range of needs and situations.

It is often difficult to recruit I:efugee women as staff, however.

The absence of child care, lack of a driver's license, lack of incentive,
and male resistance to having women work outside the home are common blocks.

These can be overcomz, however, with a little extra effort in the follow-

ing areas:

3 423-




® Seeking any necessary permission from the husband (and, in
some cases, the mother-in-law or other family elders);

® Providing daycare for pre-school children and allowing infants
to accompany the mother on the job;

® Assisting the woman in obtaining a driver's license or ar-
ranging alternative transportation; )

® Being flexible in what is requived of the woman; and

e Offering incentives such as free skills training provided
on the job.

The issue of ethnic vs. non-ethnic staff is closely related to
the need for bilingual/bicultural staff. While it seems that in general

the presence of bilingual/bicultural staff greatly enriches any program,

it is particularly essential in the following situations:

¢ Counseling and other mental health services, and
® Medical interpretation

On the other hand, in some situations non-etﬁnlc staff or a team
approach may be moré effective. For example, when personal matters re-
quiring confidentiality are at stake, refugee women will often not cou-
fide in an individual of their own ethnic group, fearing the gommunity
will learn of their problems. Also, they may not have confidence in the
advice of an ethnic staff member concerning life in America. °

It is often more difficult to find skilled refugee women, who are
bilingual and bicultural than it is to find refugee men since such
skills presume a level of education that women may not have commonly
attained in their home country. Male bilingual staff may adequately///

serve the purposes of some general counseling and instructional programs.

However, for the purposes of rabg\Ebunsgléng, interpretation at a gynecologi-

c1l exam, Or orientation concerning female\£;§i9ﬂe\g£\family planning,

Ve

— —— —— - —female_bilingual staff is required. . - - - -

e
-24-
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Common experience is often necessary beyond common sex and/or

ethnicity. For example, pregnant women shéuld not be counseled
bty women who have not had pfévious experience in motherhood. Also,
refugees who fled at different times under different conditions than
those they are counseling cami.ot be assumed to be sensitive to the
concerns of their clients. Similarly, age/ﬁ;; be an important factor.
U51ng young, Engllsh-prof1C1ent ethn;e/gtaff may undermine the tra-
ditional role and status of elders.

It is also necessary to consider the personal attributes and
style of a successful staff person or volunteer. Qualltles deemed —

/
essential by workshop participants include the follownng ////

~

e The 2bility to actively participzce in meeting client basic
. needs in order to develop a client's trust;

P . . \

e The ability to commmicate at the client's level and to com-

municate positive reinforcement, thus fostering the client's
self-confidence;

e Comfort in working with a refugee populatlon coupled with a
deep sense of commitment; N

N

e Understanding of her own culture or her client's culture and how
it affects her identity as a worker;

e Flexibility;

e The possession of crisis intervention skills;

e Emotional stability coupled with assertiveness;

e The possession of the qualities necessary to become a cultural
broker;

p
e The ability to set priorities for self and client;
e The ability to foster independence in the client;

o Self-awarenesc regarding her own acculturation process;
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_® A/good sense of humor; and
® A knowledge of American systems, including community resources.
Volunteers are an important resburce to many resettlement programs. “~_
when funding difficulfies arise, volunteers may make the difference h
that allows a program to continue to operate effectively, or simply to
survive at all. Volunteers can theoretically be any age, sex or eth-
nicity, but their role in a program must be as carefully considered as
that of paid staff, taking into account their skills and client needs and
.sensitivities. |
The reasons for developiﬁé)a volunteer component for a refugee
- —~women's program should not be based solely on budget considerations or the de-
sire to delegate menial tasks. Volunteer options allow for greatly
increased contact beéaeen a program and the commmity atilarge, resulting
in citizen education and an advocacy base.: Conversely, g bad volunteer
experience can damage a program and its cause. Therefore, it is not
surprising that many large, traditional human service agencies devote
a full-time staff position to developing and coordinating volunteers in
recognition of the substantial level of organizational commitment and
the investment of time and energy needed to bring volunteer resources
to full fruition.
Small programs can rarely afford a paid volunteer developer's posi-
tion, but they can incorporate voluntecr development and coordination
tasks in the job descriptions of all paid staff. Recruiting, training, //4/’
working out mutually agreed upon job expectations, constant support, and
supervision are needed. f; short, volunteers give a program mqu,fleL(;::::

~

“bility, but they also demand more flexibi}ity of it.

Once a program makes a commitment to dev p and support volun-

teers, almost any'stéff position can be viewed as a potential paid




3

‘\\Qz‘volumteer position. Some of the programs represented at the work-

shop relied entirely on volunteers to fill half-time counselor and
language instructor positions. In many cases, volunteers recruit
and train other volunteers. The level of success corresponds to the

level of creativity and flexibility allowed, and the support and

o

supervision provided by the program.

Staff training is another important area to consider when starting
a progfém. Because of their crisis-response mode of operation, reset-
tlement programs across fﬁé\fguntry commonly have the following shorgz

o Staff training does not promote ethnic administrators;
e There is a lack of paraprofessicaal training; and (
o There is seldom-any training to assist staff in dealing with
the stress of refugee work (staff "burn-out" is a common problem).

——am

Lack of familiarity with the American system, lack of administrative™
skills, involvement in ethnic politics, and belonging to only one of the
numerous ethnic and language groups that may be served by a program are
excuses that have often unfairly excluded ethnic staff from administrative
positions. Moreover, female ethnic staff are all too often not given
a chance due to over-concern about the reactions of male ethnic staff.

While all of the above factors may present obstacles at one time or another, -
in the long-run such obstacles are relatively insignificant compared tc -
the cultural and linguistic limitations of most American administrators.

Paraprofessional training is also an important component. Traiqggfﬂ,,,//”'

cross-cul tural commnicators are the crucial link between refugees and

the health, mental health and social work professionals who can help

N




- them. Paraprofessional training can be a trap for ethnic staff, how-

ever, unless options for advancement t¢ professional and top adminis-

trative positions are also available. In many cases, a program may

reduce its excessive paraprofessional needs and costs by having eth-

nic staff in high administrative positions;\

There are currently several projects thét, although continued

funding may be limited, train professionals aﬁg paraprofessionals

to work with Indochinese clients:

® Refugees of Indochina Culture Education (RICE), under the
auspices of the Institute of Behavioral Sciences, Honolulu,
Hawaii. Southeast Asian paraprofessionals are trained under
this program to bring together refugee clients and mental
}}éalth professionals. They work in the Lao, Hmong, and Viet-
mamese refugee conmunities in Hawaii. Their functions in-
clude serving as cross-cultural communicators and aides
in recognizing and alleviating mental health programs.

,L;/o/’ﬁ§6;;te Acculturation of Indochinese Refugees (PAIR), Depart-

‘ ,,,/f;;7 ment of ‘Human Resources, Arlington, Virginia. This project
trains Southeast Asian refugee team members and the staff of

coordinating agencies around the special needs of Southeast Asian

refugees. It also sensitizes American mental health professionals

to the needs and problems of Arlington's refugee population.

® Action for Southeast Asians, Inc. (ASEA), Washington, DC, offers
a "learning to Help" program, which provides in-service training
to enhance the professional skills of refugees working in human
\services and mutual assistance programs in the Washington, DC
metropolitan area. Refugee staff and supervisors participate
in an intensive, eight-week sequence of training in skills
needed to perform effectively as transcultural specialists.
e Topics include "Culture and Cultural Differences," "The Refugee
o Experience,” "Adjustment,' and "Groups at Risk." In the first
session (Spring 1981), nine out of the twelve trainees were women
and three women were from the Women's Acculturation Program of
the Indochinese Commmity Center in Washington, EC\

~

e Developing Interculturally Sk&lled Counselors, located\at the
University of Hawaii, Department of Psychology, Honolulu, Hawaii.
This project, funded by the National Institute of Mental Health,
is developing training approaches for intercultural awareness,
cultural knowledge, and appropriate intervention skills for
mental -health workers who interact with culturally different
clients.

Finally, paid and volﬁnteer, ethnic and non-ethnic staff alike need

L . -28- N\
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help in dealing with the stress of refugee work. Ethnic staff in par-
ticular are often overwhelmed by.after-hours calls and personal requests
from clients’ in their commmity. Regular staff meetings are important,
helpful and appreciated, to arm staff with adequate knowledge to get
the job done, "and to make sure that expectations of the end result

are realistic.

D. Creating the Environment: Setting, Methodology and Materials

The same process by which refugee women's needs and resources are
1dent1f1ed w111 produce information which can serve as the basis for
related factors--setting, methodology and materials--make up the en-
vironme_nt. .

1. Setting. The service areas under discussion call for a wide
variety of settings. "I’hese can be initially distinguished on the basi:
of size and physical location:

e One-on-one or family approach in a home, clinic or agency;

® Small (non-family) group meeting in a home or agency or out on
community field trips; or

e A larger classroom setting.

Other factors in the setting which may need to vary considerably
depending on the clientele and the program include the following:

e Whether or not the setting should be exclusively female;

e Whether or not there should be an ethnic mix;

e Whether or not there should be a broad age range; and

~ ®» Whether transportation and daycare should be arranged or
provided.

40
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A1l of the above, if properly considered, will contribute greatly
. <

to an accessible and relaxed environment conducive to learning and -~

A,
v

lively discussion.

2. Methodelogy. Methodology will also vary greatly. The
general approach usually consists of one or a combination of the follow-
ing: |
. “Instruction by a teacher or guest speakers;
Information and referral (both face-to-face and/for by telep}iofle);
Counseling (both American and traditional ethnic forms); -
® Qutreach (info homes or neighborhoods); and

e Practical commmity experience (such as orientation field
trips and on-the-job training).

The programs presented as examples -in this kit represent a large

body of accumilated knowledge and experience concerning specific method-

- ologies in many of the program areas. It is advisable for anyone ‘de-

veloping a program for refugee women to draw on this expertise.
Workshop participants made some general recommendations con-

cerning methodology, however, which are summarized below:

® Realistic, "hands=on" experiences are the most effective teach-
ing tools;

The women themselves shgglcf be involved,ﬁotaonly as students or
clients, but also as teachers (women who have grasped a new con-
cept or skill can be“paired with women experiencing difficulty);

Fictional or anonymous 'case-studies" are an excellent means
of dealing with sensitive issues and raising awareness with-
out embarrassing the women, especially in regard to venereal
disease, rape and domestic violence;

-

Non-judgmental comparison of the refugees' traditional cultural
values with American ones will help the women- anticipate personal
and interpersonal conflict;




e 'In all situations there should be a focus on assisting women ) ‘ -
to make informed choices--this will necessitate explaining
the legal "bottom line," depicting the wide range of Amer-
ican cultural behavior and attitudes, and sharing the ex-
periences of other immigrant groups maintaining ethnic iden-
tity and preserving culture;

e Involve men whenever possible, but only in situations where
they are w1111ng and where their presence will not inhibit
the women's attendance or active participation in classes or
discussions (for example, male partlg}pgt;pn in a session or
hospital expenses or legal rights would, in most cases, pre-
sent no problems; by way of contrast, in many ethnic groups
neither the men nor the women would enjoy or benefit from a

co-ed session on family planning or rape); and

e The process should be just as important as the product in
developing a methodology; for example, for isolated refugee
women, the opportunity to get out of the house and socialize is
as important to their adjustment as the specific skills they
learn. Expectations of the program pace should be adJusted
to allow for unstructured time for socializing. ,
3. Materials. There are many excellent materials available for use
in designing ESL, orientation and health programs. It is important, how-
ever, not to overestimate the value of written materials compared to 'hands-
on" demonstrations. In many instances, even good written materials may
be ineffective for thé following reasons:
o They assume a literate audience;

o They are not available in translated and culturally adapted versions;
or

e They are not relevant to the spec1f1c needs of women.

It is possible to design spec1a1 materials for use with pre- 11teraue
women. The experience of workshop participants prompted the following
advice: )

® Avoid cartoons and symbolic sketches; .

® Xerox actual consumer products and household items to use as handouts.

~1 . RN -



® Avoid illustrations with culturally-loaded gestures, ex-
pressions, and situations/scenes;
s

® Be sensitive to colors and their cultural meaniggs;/aﬁd
e Use audio-visual materials whenever possible.
There are very few materials available for use in programs address-

ing needs other than language, health and orientation. Refugeée women

—_—— M S e

‘need to be.involved in analYiing legal, emotional, health, cultural her-

itage and domestic violence issues and developing new materials as
needed.

There can be no doubt that many existing materiais still need to
be carefully tested and evaluated; that there is plenty of room for
innovation and creétivity, and that the sharing of good materials among

programs is still an outstanding need.

4

E. Community Resources: Collaboration and Fund -Raising

The process of developing a brogram for refugee women should ideally
identify and involve two overlapping sets of community resources for
funding and collaboration:

o Those resources that are refugee-specific, such as voluntary
agencies, MAA's, state agencies and other resettlement service
providers; and -

o Those resources that are not refugee-specific, such as United
Way agencies, women's organizations, service clubs, crisis/
hotline services, clinics, business and industry, churghgs,
labor unions, public assistance programs and private citizenry.

The following list are commonly contacted local community resources
belonging to a p}edominantly nationwide network.

ACLU: American Civil Liberties Union

Battered Women's Program
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Center for Displaced Homemakers
Child Protection Center (24.hours) ;
City Hall, Women's Office
Crisis Care Center
Family élanning
Family Service Associatién
ﬁéhelggr for Runaways Network
Leagde of Women Voters
NOW: National Organization for Women
Rape Crisis Service
Tel-Law
Tel-Med
Welfare and Food Stamps Offices .
WAVAW: Women Agaipst Violence Against.Wbmen

YWCA: Young Women's Christian Association

Collaboration, -rather than competition, should be a major theme in
nrogram developmentlvrﬁspeciélly in thes; times of limited funding, the
focus should be on expanding or adapting existing programs to better
meet the needs of refugee women rather than on creating new and separate
programs, For example: '

e Working with existing resettlement service providers in the com-
mnity to increase their sensitivity to refugee women's is-
sues and motivate them to design new program compaonents within the
scope of the services they already provide which specifically
audress refugee women's needs; or

e Helping commmity agencies dealing with health and family,
rape and domestic violence to become resources for refugee
women by linking them up with expertise in the resettlement
network that can provide staff training and translation ser-

vices. '
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Collaboration may result in valuable contributions of in-kind
support, such as use of facilities and equipment, daycare services,
transportation stipends, publicity, shared staff and secretarial sup-
port. There can be no doubt that a program is- greatly enriched and
vastly more effective when it has broad community support and involve- .
ment. Even when a new and separate progfam must be developed, collabor-
ation should be a major objective, if for no other reason than to pre-
vent serﬁice'gaps and overlaps and to increase the capacity to provide
‘adequate information and referral services.

At some point in program development, funding becomes a méjor
consideration. ,ft should not be addre;sed, however, until there is
a’'clear target population and set of objectives, or until collaborative

opportunities, staffing resources (both paid and voluntee and options

related to setting, methodology and materials have been taken into careful

consideration. )
Due to the substantial level of public funding for refugee resettle-
ﬁent over the past few years, many local commnity resources have-remained
largely untapped. As public funding decreaées, it will be nécessary‘
for local resetglement-ser&ice~providers to coordinate their approaches 3
to these resources, and to égree upon basic priorities and a strategy
‘for making the best use of available resources. Moreover, there will
' be an increased need for advocacy to insure that the 'scarce public fund-
ing for resettlemeﬁt is used equitably and does‘not overlook the needs
of refugee women, particularly in regard to their potential coptribu-

tion to family and community attainment of self-sufficiency.

The following are a few suggestions for fund-raising at the

-34-
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v

community level which draw upon both refugee-specific and general re-

Investigate whether the local United Way allocates research
and development funds to demonstration pr03ects sponsored
by participzting agencies;

Ask local women's organizations or church groups to organize
a fund-raising campalgn,

Ask the ethnic commnities to sponsor a benefit cultural event
(approach the media for free publicity);

Be familiar with the wide range of non-refugee or non-refugee-

specific public funding; for example, Title XX funds for day-

care and transportation reimbursement, CETA (Department of Labar) N
and Women, Infants ‘and Fhlldren (WIC—-Department of Agrlculture),

programs etc.;

Approach small-giving sources, such as banks, service clubs and small
businesses for donations, matching funds and technical assistance

in the area of resource management;

Request a temporary consultant from a foundation or corporation

to help nlan an overall fund-raising strategy (this might even-

tually lead to funding from that source);

Organlze student clubs to sponsor a ‘walkathon, telethon or other
fund-raising events;

Know how the two-track funding for, resettlement services works lo-
cally (through the volags and through the state) and gain access
to these funds where feasible through contract and subcontract agree-

<

ments:

A

Ask businesses, industries or unions,to offer consultant time in de-
51qn1ng-1ob training (this may lead to fund- -raising efforts within
the union or compeny), and

+

Approach other nationality/ethnic groups in the community and plan
a joint community-wide fund-raising event to welcome the refugees.

\ —

little creativity can-easily double the number of ideas in this

list if resources are viewed not only in terms'of money, but in terms of

the conmittment of time, energy, concern and talent on the part of all groups

-

and individuals in the community. \ ‘ ‘
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The folloxying are some existing programs designed to serve the
needs of refugee women. Tt is not intended to be a comprehensive list.
If you are aware of or parti‘cipatil;g in a program not rentioned
here, we would like to hear about it.‘ Please contact: Charlene Day
or Estelita Reny; Language and Orientation Resource Center; 3520 Pros-
pect St., NW; Washiqgton, DycbZOOO?; Tel. (202)298-9292 or (800)424-3701/
3750.
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CAMBODIAN WOMEN FOR PROGRESS, - INC.
1510 Key Boulevard, Room 40
Arlington, VA 22209
Contact Person: Lany Chantarith

Tel. (703)528-4594

/

5 ‘ (703)979-1224
’\ /

PROGRAM DESCRIPTION

MAJOR NEED AREAS ADDRESSED: Heads of household, specifically widows and
homebound, isolated women; acculturation .
counse:7 g; grief and loss therapy

CLIENTELE: Khmer women, majority aye heads of household and widowed; newly-
: arrived married women

SETTING: In-home and on-site
FREQUENCY: Twice a month meetings; minimum of two hours
PERSONNEL: About 14 volunteer s$taff out of forty members

. MATERTALS/METHOD USED: Counseling on individual basis; tutoring children;

) fund-vaising for emergency situations; results of
an assessment proved a.need to produce looms for
weaving silk sarongs and scarves; translation -
services; preservation and promotion of Khmer
cu%re

FUNDING:  Grant from private organization

!

This is an example of a/refugee women's MAA which provides valuable services
through mutual understanding and respect.



CATHOLIC CHARITIES
1111 Lovett Boulevard
. -Houston, Texas 77006
Contact Person: Yani Rose Keo
Tel. (713)526-4611

PROGRAM DESCRIPTION .

MAJOR NEED AREAS ADDRESSED: Heads of households; health; grief and loss
therapy . .

' CLIENTELE: Khmer widows
SETTING: Khmer village* on-site
FREQUENCY: 2 days a week \
PERSONNEL:  Khmer job placement specialist

MATERIALS/METHOD USED: Realia only for health orientation
. Financial management course; nutrition; child care;
family planning, acculturatipn counseling; confi-
dence-building; health assessments )

13
!

FUNDING:  Anticipating donations

* Khmer village is situated in northeast Houston. This cluster of 23 brick
: cottages provides housing for newly-arrived Cambodians. It is a prcject
. developed by Yani Rose Keo, a job placement specialist with Catholic

-«

Charities.
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FAMILY LIFE EDUCATION - -
JEWISH FAMILY AND CHILDREN ‘SERVICES
1115 East 6Sth;>Street -
Kansas City, Missouri 64131
Contact Person: Regina Rosenberg
) Tel. (816)333-1172

;
'PROGRAM DESCRIPTION
GENERAL COMMENTS: The Family Life Education program is a department
| within the agency mentioned above which provides
resettlement services. The educational services
& developed for this program ar:%specif ically tar-

geted for Soviet Jewish refugee women

MAJOR NEED AREAS ADDRESSED: Head of household; health/(family and personal);

y isolated, homebound women; acculturation coun-

seling !

: /

CLIENTELE: Newly-arrived Soviet Jewish women ,;/
;

SETTING: Agency counseling rooms ' ’
FREQUENCY: Four to five sessions on a monthly basis

/ :
PERSONNEL: Female family life educator; ﬁema_le ethnic¢ counselor

MATERIALS/METHODS USED: e
/ [ ]
°

Translated que'lstionnaires
Family planning realia
Translated handouts

. Preliminary educational sessions with structured
content develop into personalized sessions on
family planning, sexuality, ecculturation counseling

FUNDING: Jewish Federation block grant

7

I
!
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AOME MANAGEMENT COMPONENT
INDOCHINESE SERVICE CENTER
1031 25th Street
San Diego, California 92102
Contact Person: Mrs. Bok-Lim C. Kim

PROGRAM DESCRIPTION .

GENERAL COMMENTS: This center is a mul'ti-service agency with services
taI\-geted towards refugee women

MAJOR NEED AREAS ADDRESSED; Health (faﬁu'.lyand personal); acculturation
\ counseling; homebound, isolated heads of

-~

- ‘ ; hptisehold :
: g —
CLIENTELE: Lao, lGuner',me\o/ng', Vietnamese and ethnic Chinese women
- in the U.S. fewer than 3 years; majority are 18-54 years
T ) of age

/SETI'/TNG: Classroom; in-home; on-site; field trips '
FREQUENCY: Daily, weekly, and monthly according to type of services

e I
PERSONNEL: Paid staff; ethnic supervisors and 6 ethnic female outreach
workers; 2 volunteer staff

MATERIALS/METHOD USED: e Written and audio-visuals
® Developed slide presentation for consumer education”
and home safety information
e Monthly newsletter in S languages (the August '8l
issue features child care) .
® Weekly radio programs in 5 languages deals with
current issues targeted for homebound pgople

Five topics with slide presentations in five languages
in classroom setting; in-home demonstration of home

" management; health assessments; health orientation
to pre- and post-natal care, childcare, nutrition

A program description is available upon request.

FUNDING: Deparfment of Social Services, Office of Refugee Resettlement,
~California

Bok-Lim C. Kim is a member of the'Secretary's Advisory Committee on Rights
and Responsibilities of Women, Washington, DC. She is also the Chair of the
national committee concerned with Asian wives of U.S. servicemen, primarily
dealing with domestic violence issues.

-40-
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GENERAL COMMENTS:

MAJOR NEED AREAS ADDRESSED: Homebound, isolated women; health (family
and personal) domestic violence counseling
and 1nterventlon, acculturation counseling

CLIENTELE:

SETTING:

FREQUENCY :

PERSONNEL:

MATERTALS/METHOD USED: Translated handouts; case studies; guest speakers;

FUNDING:

~

Lien Pham, the ethnic supervisor of Houe. Management Services, organized
and developed ‘workshops to sen51t1ﬁ the refugee commnity regarding

child abuse and domestic violence.
tion and has proved to be most successful in preventmg, personal family

crises.

HOME MANAGEMENT SERVICES
INDOCHINESE SOCIAL SERVICES
ASSOCIATED CATHOLIC CHARITIES
2929 South Carrollton Avenue
New Orleans, Louisiana 70118
Contact Person: Shkaron Rodi
Tel. (504)821-5390

PROGRAM DESCRIPTION
{

Lao, Khmer, and Vletnamese women, maJorlty are married and from
rural areas; most are in the 19-55 year age group

Classroom; in-hqne setting; on-site; and community workshops

Community workshop monthly; ESL and orientation is ‘taught
daily; home visits re household orientation are weekly

Paid: female ethnic supervisor, female ethnic ovtreach worker,
female ethnic financial counselor; CETA youth, four volunteer

1nterpre ter

films obtained from Health Department

Native language orientation on nutrition, child

care, home skills, legal matters

Indochinese Refugee Assistance Project (IRAP)-

(See samples of program matena;s )

‘1

This is an'example of services made available to refugee

. women and men; however, the maJorlty are women and the

—-program is staffed by women. It is part of an on-going
resettlement service provided by a voluntary agency

This approach is preventive educa-




INDOCHINESE COMMUNITY PROGRAM
609 East Haley Street

Santa Barbara, California 93103
Contact Person: Kimsa Hove
Tel. (805)965-7045

4

/

/

PROGRAM DESCRIPTION //

GENERAL COMMENTS: This agency is funded to provide basic social
services for 1200 refugees in/the area; however,
the ethnic female.director hgs developed specific
services for refugee women.

MAJOR NEED AREAS ADDRESSED: Homebound, isolated women; health; heads
of household

CLIENTELE: Primarily Vietnamese and Hmong newly-arrived families
SETTING: Community Center; in-home
FREQUENCY: Weekly

PERSONNEL: Paid etimic female diredtor; 6 paid bilingual/bicultural outreach

workers; retired teacher volunteers

MATERIALS/METHOD USED: The director developed a loca. diaper co-op which now
provides inexpensive diaper service for 30 Hmong
- mothers. She also advises an informal support group
of 100 Hmong women. Home Management workshops empha-

size - women's needs. ''Care" packages, including

essential hygiene items, are distributed here.

Lo . .
Employment at electronic assembly jobs requiring
precision ability is encouraged for refugee women

with these skills; handicraft marketing is also
available. ’

FUNDING: IRAP

angl® ¢
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< INDOCHINESE WOMEN ALIVE SUPPORT PROGRAM ¢
c/o International Rescue Committee '
1620 Regent Street
Missoula, Montana 59801
Contact Person:- Mai Lee Mua
Tel. (406)524-0331

PROGRAM DESCR1PTION
S -

GENERAL COMMENTS: This is a Hmong women's self-help organization of
which 60 women  are members and the primary thrust
is self-determination for Hmong women and their
families. * -

-MAJOR NEED AREAS ADDRESSED: Health (family and personal); heads of
household; homebound, 1solated women

- CLIENTELE: Elderly; homebound women presently 11v1ng in the commmity /

SETTING: Community Centers; International Rescue Committee; Lao Family
Community - ’

FREQUENCY: Sewing classes twice daily; evening English classés; health
information twice monthly 1

PERSONNEL: All volunteer--chairwoman; female ethnic job coumselors, teachers,

N VISTA volunteers; American teachers

vMATERIALS/METHOD USED: e Translated health materials
e Sewing machines
Training to become'licensed daycare providers;
counseling to prevent dorestic violence; beginner
sewing classes; basic cuupetency English in which
certificates are provided at completion of course;
domestic training :

FUNDING: All donations
Staff training for volunteers is an integral part of this self-help
group. American women are given extensive cultural training by Hmong women

prior to conducting whatever class they teach, whether sewing, English or
health, etc.

95,




INDOCHINESE WOMEN'S ACCULTURATION PROJECT
: " INDOCHINESE COMMUNITY CENTER
. 1628 16th St., Nw
Washington, DC 20009
Contact Person: Diana Bui
Tel. (202)462-43390

PROGRAM DESCRIPTION

GENERAL COMMENT: This project is situated within a multi-service non-

profit agency formed by Cambodian, Lao and Vietnamese
.in the area,

MAJOR NEED\Z§EKS\QEDRESSED: Acculturation counseling; heads of household; .

CLIENTELE:

SETTING:

FREQUENCY :
PERSONNEL:

MATERIALS:

Q

. : METHODOLOGY :

health (family and ‘personal); grief and loss

\\Lr therapy
Lao, Khmer and Vietnamese ethnic Chinese women: majority are

separated from spouses and t

here are a few widowed women; mostly

19-45.years of age N

Classroom; in-home setting and on-site through field trips to
agencies and health clinics

Paily, week1§ orientation and field trips (weekends)

1

part-time program developer; 3 female outreach counselors

(Cambodian, Lao and Vietnamese); 14-ethnic volunteer staff;

9

American volunteer staff

Self-developed, handouts, labels and fliers on family
planning; safety in the home; recipes translated into 3
languages :

Also developed nutrition posters based on WIC program,
translated into three languages

1%-2 hour slide presentation on shopping, homemaking
skills and nutrition developed specifically for isolated
women

Monthly newsletter in four languageslfncludes their written
materials used in orientation

Group orientation: health assessment; daily translations;

home visits; home orientation; child care; safety; cooking;
volunteer guest speakers from the Red Cross and Health Dept. ;
skills assessment
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FUNDING: Grant from the Office of Refugee Kesettlement, Department of
Health and Human Services. ‘ .

At present, the project is developing posters and fliers on body care
and child care. It also coonerates and coordinates with other refugee
Women's Associations in theWashington, D.C. area as well as voluntary
agencies for referral.

Lo
s

4

o7
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INDOCHINESE WOMEN'S PROGRAM ' ‘
YMCA OF GREATER SEATTLE, EAST MADISON BPANCH\
1700 23rd Avenue \
Seattle, Washington 98122 \
Contact Person: Renee Taylor. \
Tel. (206)322-6868

PROGRAM DESCRIPTION

MAJOR NEED AREAS ADDRESSED: Homebound, isolated women; health ( ily
, and personal) .
CLIENTELE: Hmong, Mien, Lao Lue, ethnic Lao and Cambodian women; some
- .widows; women with two or more children under five years of
age; mentally and physically handicapped; ages 20-67

e ) \
SETTING: YMCA facility; in-home; on-site includes weekly field trips
FREQUENCY: Four days a week, four hours a day, Monday:Thursday ~

PERSONNEL: Full-time director; part-time program coordinator; 3 paid
bilingual workers; 10 volunteer ESL and orientation instruc-
tors; daycare services provided .
MATERIALS/METHOD USED: Outline for graded direct method
' Lesson plans for survival skills
Teaching a.ds, games, worksheets
Slide shows from Fire Dept., dental clinics
Guest speakers ) )

Urban Survival Skil's (orientation translated
into native language divided into 11 themes,
e.g., health, education, etc. ‘
FUNDING: Three year declining conditional grant from Northwest Area Foun-
dation (required to match with local funding). Private donations
and contributions . ’

This project organizes fundraising events (showing slides of program), per-
iodically looking for more foundation and United Way support. Recruiting
is not a problem. Waiting lists are.

A program description package is available by contacting Renee Taylor ($5
per copy). Each package includes an outline of their ESL method, lesson
plans for Urban Survival Skills and the most recent quarterly report which
supplies statistics from needs assessmerts.

l") ‘ /
o0
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LAO FAMILY COMMUNITY, INC.
‘ HOMEMAKER SERVICES PROGRAM
3536 Carlin Springs Poad, Suite 14
Bailey's Crossroads, Virginia 22041
-Contact Person: Somchanh Vinaya )
Tel. (703)379-0196 e

] /
- {
.

e

PROGRAM DESCRIPTION

GENERAL COMMENTS: This is a Lao women's self-help organization designed
to preserve traditional arts and crafts.. It is working
v o towards self-sufficiency for the women.

>

MAJOR NEED AREﬁf ADDRESSED: Heads ‘of household; homebound, isclated women;
’ . grief and loss therapy; acculturation counseling

-~ CLIENTELE: Lao women, all ages, especially widows, elderly

s

. SETTING: Training center designed for vocational weaving and ESL

instruction; on-site

~

FREQUENCY: 3-month programheld daily Morday-Friday, 9AM - 1PM

PERSONNEL: Paid ethnic oroject director: part-time resource director;
part-time ethnic Yutreach worker; part-time weaving instructor;,

Y

20 ethnic and American volunteers
MATERIALS/METHOD USED: 10 handmade wooden looms
fast-dye cotton, raw silk .
color \slides of weaving process and different patterns
newsletter in Lao/English; fliers in Lao/English
self-developed curriculum for survival skills
Laubach"s Skill Book 1, Medical Guide and Glossary
Home Safe House, from Indochinese Community Center
English—Lég\PHrasebook, CAL; medical and insurance .

“forms; map

Loom demonstrat%qn; weaving instruction; English skills
instruction; field trips; counseling sessions; job
placement; orienta‘jon survival skills; guest speakers;
easing community tension through liaison with American
community ‘\\
FOLLOW-UP: Upon completion of course, Lao Family assists in setting up a loom
for the woman to use in her home to market her crafts

FUNDING: Mutual Assistance Association Proéram, FY.T§D-81; grantee of
Office of Refugee Resettlement, Department of Health and Human Services

-47-
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The Homemaker Services program has enjoyed frequent opportunities to
demonstrate the skills of women weavers in the commmity. Demonstra-
tions were given at the Smithsonian Folklife Festival, 1980; Asian
Pacific Heritage Week Festival; the Textile Museum of Washington,
D.C.; and other various fdirs in the commity. The Smithsonian is de-
* veloping blueprints of the looms for this program. ‘




OLMSTEAD COUNTY HEALTH DEPARTMENT
415 4th Street, S.E.
Rochester, M1nnesota 55901 .
Contact Person: Mary Gross ’
P Tel. (507)285-8144

s

PROGRAM DESCRIPTION

GENERAL COMMENTS:: To address health concerns from the perspectlve of
refugee women. Mary Gross has developed a Lao Women's
support group in cooperation with public health nurses.

MAJOR NEED AREAS ADDRESSED: Health (family and personal)

' CLIEN'IELE Lao and Hmong refugee women

SETTING:  Public Health Center ' ‘
FREQUENCY Duration of identifying health needs
PERSONNEL: Bilingual female staff; public health nurses

MATERIALS/METHODS USED: Over 25 women were invited to express health needs in
‘ aninformal setting, while at the same time, health profes-
sionals’became aware of the cultural background of
these women. One session resulted in the development
of a family plamung clinic. Individual health con-
cerns received attention. ’

_ FUNDING: All voluntary

v

»’I'hls department recently developed color videotapes in four languages con- x

cernlng health issues. Each tape is 10 minutes and the topics include
nutrition, family plannlng, child care, hygiene, product safety. These
topics will be used in adult classes at health centers.

-49-
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REFUGEE WOMEN'S PROGRAM DEVELOPMENT
., AND COORDINATION PROJECT
1424 16th Street, NW, Suite 404
Washington, DC 20036 ,
Contact Person: Deborah McGlauflin 2
Tel. (202)667-7810 |

PROGRAM DESCRIPTION

GENERAL COMMENTS: This recently-funded national project is housed at
) the Indochina Refugee Action Center (IRAC) in Wash-

ington, DC. The main thrust is to coordinate and
advance domestic post-resettlement program develop-

i} ment and advocacy for refugee women.
MAJOR NEED AREAS ADDRESSED: To prioritize refugee women's program ser-
vice needs based on existing services and
resources

—

FREQUENCY; Duration of funding
PERSONNEL: Project director; administrative assistant; ‘ethnic consultarts

' MATERIALS/METHODS USED: Coordination of the various components necessary
to provide services to refugee women such as data
collection, self-help activities, advocacy, net-
working, assessment of needs for cther refugee

© women groups "

. FUNDING: Private foundation

. Contact Deborah McGlauflin at the Indochina Refugee Action Center to obtain
a more extensive project description. . -




THE CENTER FOR THE PACIFIC ASIAN FAMILY, INC.
2140 West Olympic Blvd., Room 250
" los Angeles, California 90006
Contact Person: Nilda Remonte
Tel. (213)388-3944
Hotline (213)388-0446

\g

PROGRAM DESCRIPTION

3

GENERAL CCMMENTS: This shelter was established to provide crisis inter-
vention for victims of sexual assault and domestic
violence. Recently, staff was hired to assist
Southeast. Asian refugee women as well.

MAJOR NEED AREAS ADDRESSED: Domestic violence counseling; rape counseling
CLIENTELE: Pacific Asian immigrant and refugee women '

SETTING: ° Sheiter which includes five bedrooms; on-site; community- ’
based workshops ‘

FREQUENCY: 24 hour emergency hotline operable in seven 1anguage§ (Lao
and Hmong included); weekly community orientation; monthly
rape prevention workshops 4

PERSONNEL: Ethnic female director; 6 paid ethnic female crisis counselors;
) 2 volunteer summer staff

MATERTALS/METHOD USED: e Brochures “transtated into ethnic languages

Culturally appropriate counseling to prevent
recurring sexual violence; emergency services
include transportation, shelter for victims and
their children; TRO restraining order; group ses-
sions on basic survival skills; job counseling;
family counseling °

FUNDING: Mental Health contract with the Department of Social Services in
an interagency agreement with the Department of Mental Health.

Two projects being completed are slide shows and a remort on the results
of a survey. /The slide show is on¢the victimization of Pacific Asian

women with azéompanying tapes in seven languages. The report will

deal with battered women based on the results of a survey of the Southeast

Asian refu;ée victims over the past year. This project is most likely the ‘

only service specifically addressing this need area throughout the U.S.
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MAJOR NEED AREAS ALDRE

CLIENTELE: Vietnamese

ETNAMESE WOMEN'S ASSOCIATION »
OF SANTA CLARA COUNTY .
1151 Earrington Court
San Juse, California 95}21
Contact Person: Cuc Huynh
Tel. (408)286-9500

PROGRAM DESCRIPTION

SSED: Women heads of households; acculturation
counseling

and Chinese wor-n, all ages

SETTING: In-home; on-site; de¢vcare referral services for clients

FREQUENCY: monthly
PERSONNEL: Voluntary;

-

about 50 women members of whom 10 are actively

involved; Chairperson, Cuc Huynh

MATERIALS/METHOD USED:

8 Self-developed, translated.consumer education
information

e Phrasebocks from Center for Applied Lingﬁistics

Counseling to newly-arrived women to help them
become financially independent

FUNDING: Private donations

r

The association stresses the importance of mental health support for
single mothers. Tt has an excellent reputation with outlying commun-
ity, plans to give data processing training. It also provides daycare

classes for clients to

achieve certification as daycare providers.




VIETNAMESE WOMEN'S ASSOCTATION
OF THE WASHINGTON DC ARFA
PO Box 6327
Washington, D.C. 20005
~Contact Person: Le Thi Bai
Tel. (202)966-0015

PROGRAM DESCRIPTION -

GENERAL COMMENTS: This is a Vietnamese women's self-help organization
designed to promote friendship and cooperation among
* women in the community

. MAJOR NEED ARFAS ADDRESSED: Isolated, homebound women; acculturation
Counseling; grief and loss therapy

CLIENTELE: Newly-arrived; unskilled Vietnamese women
_SETTING: In-home; on-site

FREQUENCY: Group sessions monthly, extensive individual counseling

PERSONNEL: 10 volunteer staff on rotation basis; 30 active members in
the association - .

MATERTALS/METHOD USED: e A Vietnamese library
- o Flier in English and Vietnamese
e Welcome kit; dry food stuffs
e Anticipate developing a newsletter

Y

Counseling (personal and group) for solving family
crisis; social activities for new arrivals and-ac-
tivities with parénts and children; monthly home
economic classes.

FUNDING: Private donations and membership dues
Tran Thi Phuong has been a past president and is presently vice-president.

She stressed the importance of liaison with the American community to in-
crease self-sufficiency among the Vietnamese.

65
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VOCATIONAL TRAINING/VOCATIONAL ESL
FOR HOUSEKEEPERS
Women's Class
ELGIN YWCA
220 East Chicago St.
Elgin, Illinois - 60120
Contact Person: .Toan Berna ~
Tel. (312)74.-7930

PROGRAM DESCRIPTION

GENERAL COMMENTS: This YWCA has traditionally offered special services for
refugee women and recently received grants to provide two
specific classes for homebound, isolated refugee women.

MAJOR NEED AREAS ADDRESSED: Homebound, isolated women; health (family and
personal)

CLIENTELE: Unemployed and unskilled refugee women with low level Eaglish
speaking skills

SETTING: Classroom, on-site; free child care is provided

FREQUENCY: The vocational training class will consist of 30 hours of
language development with practical training. The wamen's
class is three days a week for a total of 255 instructional
hours. :

PERSONNEL: Paid American teachers; bilingual aides and caseworkers

MATERTALS/METHOD USED: The women's class curriculum is based on the
Portland Women's Program, prevocational and
pre-employment skills are also part of the
curriculum. The vdcational training for house-
keepers is currently being developed.

FUNDING: State/federal

Y oy
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WOMEN'S-PROGRAM CULTURAL SKILLS TRAINING
INDOCHINESE CULTURAL AND SERVICE CENTER
3030 S.W. 2nd Avenue
Portland, Oregon 97201
Contact Person: Carrie Wilson
Tel. -(503)241-9393

PROGRAM DESCRIPTION

/
GENERAL COMMENTS: One of the model women's programs in the country, -
it provides comprehensive services to the refugee
women in the area. :

MAJOR NEED AREAS ALDRESSED: Homebound, isovlated women; health (family

/ and rsonal), acculturatlon counseling
N /
CLIE'N'I'ELE:' Approximately 300 Lac??&hmgr V1etnamese Hmong, Mien and

ethnic Chinese women served per year; maJorlty in the 19-
, 36 year age group; married and from rural areas

SETTING:  Multi-service center facilities o o
FREQUENCY : 9 hours/week, three sessions per week

PERSONNEL: Paid ethnic and non-ethnic staff; 1 coordinator; 2 bilingual
staff and 4 teaching staff; teachers have background in ESL

/ and have developed the program. The bilingual staff have also

' received training in family planning and health issues.

/ MATERIALS/METHOD USED: Teacher- -developed curriculum for ESL and orientati
, . classes for three grade levels; emphasis on realia
J/ teaching materials

For ESL ‘and orientation, the methodology is oral
approach designed for non-literates. Orientation
o is bilingudl and incorporates extensive demonstra-
/ tions. The ESL/Orientation curriculum will be
' available August 1, 1981; contact the Center.

This program offers classes in survival English and homemaker skills, spe-
cifically designed for non-literate women. The students also have access
to medical interpreters, mental health counselor and bus orientation ser-
vices.

A pilot project just started to set up one women's self help group for each
ethnic group at the neighborhood level.

'ERIC | s O




HANDICRAFT ACTIVITIES

A}

\
The following names and addresses are provided for thoso\‘\interested
in programs designed, to market handcrafted materials onra local scale.
Although this list is, not complete, those mentioned are ones that have
been established for several years. - They have attained a reputation as
" successful projects which provide supplementary income to homebound and
wage earning refug‘?e women. :

\ \
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HMONG AND MIEN ARTISTS OF PORTLAND "
. 3922 N.E. Sumner Street
Portland, Oregon 97211
Contact Person: Fiizabeth Ciz
- Tel. (503)281-30€1 or 222-0063

PROGRAM DESCRIPTION

Elizabeth Ciz coordinates over 200 Hmong and Mien women in Oregon
to establish businesses for homebound women to market their items as art.
She organizes art: shows for galleries, obtains grants for displaying art-
work, and recently for a travelling Hmong art show. She contacts a lo-
cal schonl to provide a room where sewing machines are used by the women.
She emphasizes the need to maintain traditional work as art while also
providing a market for homebound, hilltribe women.

HMONG LAO HANDICRAFTS
21 Betty Drive
Santa Barbara, California 93105
Contact Person: Anne Deran
Tel. (805)687-0537

PROGRAM DESCRIPTION

Anne Deran supplies poly-cotton for 50-75 Hmong women and organizes
marketing of traditional handicrafts through festivals and community
events. She develops price tags, brochures and fliers to advertise the
project.

Hnot

-57-
by .




SOUTHEAST ASIA DESIGN
3126 NE 80th Street
g Seattle, Washington 98115
Contact Person: Jaye Visser

Tel. (206)525-6716 or 324-6369

PROGRAM DESCRIPTION

!

Originally, a component of the Seattle YMCA Indochinese Women's
Program, this handicraft cooperative has now expanded to cover the
greater Seattle area. There are §5-70 Mien and Hmong homebound women
participating in the marketing process. Jaye Visser was recently
elected president and coordinates the marketing through street fairs,
community activities, art galleries and museums. The refugee women
participate in bookkeeping and in developing quality-controlled items.

SOUT{EAST ASIAN COOPERATIVE, INC.
= 104 Princeton Avenue
Providence, Rhode Island 02907
Contact Person: Nancy Barta-Norton
. Tel. (401)781-9060

PROGRAM DESCRIPTION

This Hmong women's handicraft cooperative has over 125 members
and received a grant from the State of Rhode Island. They operate a
shop in a downtown shopping arcade, staffed by an ethnic coordinator
and part-time ethnic saleswomen. American volunteers also assist in
administrative operations. They have enjoyed extensive participation
with the Smithsonian Institute of Folklife Program in marketing needle-
work and applique, traditional folk art work of the Hmong people.

-58-7'()




TEXTILE ARTS ALLIANCE
1721 Mt. Curve Avenue
Minneapolis, Minnesota 55403
Contact Person: Ellen Errede
Tel. (612)377-5688

PROGRAM DESCRIPTION

Established since October 1930, this project has successfully mar-
keted handicrafrs and artwork through displays at various prominent banks
in the twin cities. According to a prominent Hmong leader, Ellen Errede
is one of the most successful marketers of Hmong artwork. She is currently
involved in the planning of a Hmong Trade and -Industry Ball at a Communi-
ty Center which will feature handcrafted musical instruments, displays of
gardening, textiles and tailored clothes featuring the reverse cross-stitch
design.

———
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BOARD OF DINECTORS

Lany Chantarith
President

Sovathary Hum
Vice President

Chavy Sim
Treasurer

Nivana Cheng
Ass't. Treasurer

Sophorn Chhim

Kim Nguon Trach

Chanthary Koch
Secretaries

ADVISORY BOARD MEMBERS
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CAMBODIAN WOMEN FOR PROGRESS,

INC.

Judy Antipas
Charlene Day

Deborah A. Harding
‘Linda Harper
Marija Futch-Fines
Debbie McGlaughin
Pamela Ruigh-
Bounsou Sananikone

LIAISON OFFICERS

Sophary Chum
Chanmaly Hav
Kong Hin
Doeung;ﬂ. Hong
Sophana Kheang
Phan Thang Kim
Vann M. Thann
Khuy Treng Ong
Kim Heang Ong
Kem San
Dikhayuko Sen
Bach Nguon Chor Tea
Saroeun Tes
Vouch Eng Ung.
Hien Vat-Ho
Mom Yang

~ 1510 Key Blvd.

s

$4

fort

Founded in June, 1980, this group now has more than
Yy members. 1Its purposes include:

Preserving the customs of Cambodian women;
‘Préservation and promotion of Khmer culture;

?roviding orientation to Cambodian women overseas
in order for them to better adjust in their second
homeland; and

Through the means of workshops and seminars to train
and prepare Cambodian women to take part in adequate
and gainful activity.

To date this group has been active -in:

Collecting and distributing clothing, household
items, toys and emergency food to newly arrived
refugees,

Conducting weekend tutoring sessions for Cambodian
elementary and secondary school students.

Providing basic orientation in hocusehold and
financial management,. health and family information
referral.

Employment c.unseling and job placement. /f;
N .

Providing transportation. '

Providing translation. t

Counseling to facilitate adjustment to urban
living. /

N

Qngton, Virginia 22209. Telephone (703) 528-4594
\\ / .
/

N
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HAVE YOU JUST RESETTLED IN
NORTHERN VIRGINIA?

DO YOU NEED TRANSLATION AND
INTERPRETIVE SERVICES?

WOULD YOU LIKE TO LEARN
ENGLISH SKILLS?

DO YOU NEED EMPLOYMENT
SKILLS?

DO YOU WANT TO KNOW MORE
ABOUT PUBLIC SERVICES?

»” IF YOUR ANSWER IS

YES to ANY
OF THESE QUESTIONS

Welcome!

o

Come Visit

LFC

a central focus for the Lao Population
in the Washington Metropolitan Area

The Homemaker Services program, made possible
through a grant from the U.S. Government, Is
designed 1o help Lao women In thelr adjustment to
new surroundings. ,

Photos by Claudine Weatherford

-

A FREE 3-month program limited to 10 applicants
is held daily Monday to Friday from 2:00 AM to
1:00 PM and Includes ENGLISH LANGUAGE
SKILLS, WEAVING INSTRUCTION, JOB SEARCH
COUNSELING, ORIENTATION TO COMMUNITY
SERVICES, AND COMMUNICATION SKILLS.

ARRANGE NOW FOR AN INTERVIEW
Call (703) 379-0196
3536 Carlin Springs Rd. - Suite 14
Bailey’s Crossroads, Va. 22041

ADDITIONAL SERVICES
PROVIDED BY LFC

% ORIENTATION FOR NEW ARRIVALS
AND SPONSORS

* HOMEMAKER ORIENTATION AND
HOME VISIT

* JOB GUIDANCE

% TRANSLATION AND INTERPRETING
SERVICES

* INFORMATION-AND-REFERRAL
SERVICES

% FREE LAO NEWSLETTER

SERVICES ARE PROVIDED FREE OF
CHARGE, REGARDLESS OF RACE,
RELIGION, SEX, NATIONAL ORIQGIN OR
ECONOMIC STATUS.

The LAO FAMILY COMMUNITY, INC. (LFC) was ———

established in 1977 in Santa Ana, California, by the
local Lao population. In October 1980, the LFC was
granted permission to open an office in Northern

Virginia to meet the needs of refugees in the Greater ™

Washington Metropolitan area.

FY80-81 funding for the Homemaker Services program is
through a grant from USDHHS, ORR. Washington, D.C.

7o
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LFC
ADVISCORY COUNCIL -
Va. Branch

Khamthene Chinvavong
Chairmar,

Cheu Thao

Bounsouane Tanovan
Vice Chatrmen

Ophat Nachampassak

Treasurer

Khamphouvy Chounramany
Secretary

Thonchanh Boulom

Thongtanh Souvannaphanh

Bouthinh Thao

Bountop Mounkhati

Vilath Dovangphoumy

Somdy Sisavath

Ruth McLean

Vikham Somphone

Members

HOMEMAKER SERVICES
PROJECT STEERING
COMMITTEE

Bounsou Sananikone
Joanne Watson -

Betsy Bailey

Lucy Dechaine

Beth Hershner ‘
-Margaret Davidson
Lany Lang

Betty Eyler

Debbie Powers

STAFF

Somchanh Vinaya
Project Director

Sheila Epstein

Resource Director

Kim Kouangthi

Yeating Instructor

Vilz 4t Dnuang ghuumr
& iy Cmtreach Worker
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: m NU VIET NAM
OA THINH PON

THE
VIETNAMESE WOMEN'S
ASSOCIATION —

. WASHINGTON AREA

7817 Beard Ct.
7g:alls Church, Va. 22043

THE

VIETNAMESE WOMEN'S

ASSOCIATION —

WASHINGTON AREA
VNWAWA

I. About the organization

The VNWAWA is a non-profit organization
formed in Spring 1979,

Objectives:

® To promote friendship, unity, solidarity and
mutual assistance among the Vietnamese
women living in the Washington D.C. area.

* To provide self-help community services to the
Vietnamese refugees,

* To preserve and promote the Vietnamese
culture.

I). Activities

Within the available means, the Association

seeks to:
Social activities:

¢ Provide help to refugee women and children in
the area specially family and individual
counseling.

* Find home for Vietnamese orphans and
unaccompanied children presently staying in the
South-East Asian refugee camps.

¢ Collect and send clothings to women and
children in refugee camps.

¢ Collect and deliver welcome kits to newly
arrived refugees.

lIl. Cultural activities ‘

¢ Establish and operate a Vietnamese library in
Arlington.

¢ Organize classes in home economics (cooking,
beauty care, child care . . .) and in public
speaking

¢ Organize social gatherings for members and
families.

IV. Membership

1. Active members: All Vietnamese women
living in the Washington area who subscribe
to the Association’s purposes and by-laws are
welcomed to join the Association as active

members.

2. Honorasy and sustaining members:
Honorary and sustaining memberships \are
opened to all people of good-will and friends
of the Vietnamese.
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Don Gia Nhap HéI
Membership Application

(Tel )

D.T.

(last)

(Middle initial)

(first)

Tén

Name

Dia Chi

Mailing Address

Chi phidu xin d® va gdi v& :
Make checks payable to:
VNWAWA,
7817 Beard Ct., Falls Church, Va.

Q

81

H$i Vién Giéi Thigu

I was referred to VNWAWA by

(s€ gdi sau)
bill me

(dinh kém)

Nién Liém ($12.00)

22043

enclosed

HOI PHU NU VIET NAM

VUNG HOA THINH PON
VNWAWA

I. So lugc vE hdi

Héi Phy NJ Vi¢t Nam vang Hoa Thinh D6n la
mot hdi bat vy 19i dude thanh 13p vao mia
xudn ndm 1979.

Il. Muyc tiéu cua hdi

¢ Gy tinh thin hifu, doan k&t va tuong than
tudng tr¢ gida cac chj em phy nd trong viing
Hoa Thinh Dan.

# Hudng dan va gitp ngudi tj nan trong vidc
dinh cu. .

¢ Bdo tdn va phd bién van héa Viét Nam.

ill. Hoat dong

Annual membership dues

Trong pham vi kha ning, Héi ¢8 ging thic hign
cac cOng tdc dudi déy :

Hoat dong xa hoi :

* Gitip 46 phy nd va tré em tj nan trong ving.
Hoa Thinh D8n, d¥c biét vé c& van gia dinh
va c4 nhan.

¢ Tim ngudi bdo trg hodc cha me nudi cho céc
tré em md cbi hojc khdng than nhan hién
dang s8ng tai cac trai ty nan ving Ddng Nam
A

!’Thu’thap va gdi quan 4o cho cic phy nd va

tré em tai c4c trai ty nan nbi trén.
® T8 chdc cac bubi hop mat cho hoi vién va
gia dinh.

.

Hoat déng van hoa :

® Thanh lap va digu hanh mét th sich Vigt Nam
tai Arlington. / ’

® TS chic cic 16p hoc vé nd cbng (ndu an, gid
gin sic dep, chim s6c tré em . . .) va ngh¢
thuat nei chu)"én trude c6ng chiing.

IV. Hoi vién

1. Hoi vién chinh thuc :
Tat ca phy nd trong viing Hoa Thinh Dén
tan dﬁné ml,.u: tidu va ndi qui cua HAi ddu cb
th€ gia nhap hoi véi tu cich hdi vién chinh
thdc.

2. HYi vién danh dy va yém éﬂ} :
Moi ngudi co thién chi va ban clia ngudi Viet
Nam, khong phan’biét nam nid, c6 thé gia
nh3p Hoi vadi tu cdch hoi vien danh du hoic
yém t}c}. -

ac
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@ IWAP

The, Indochinese Women's Acculturation
Project is a one-year project funded
by the Office of Refugee Resettlement
to the Indochinese Community Center,
Mr. vilay Chaleunrath, Executive Dir-
ector.

-

. e ’
Chddng.trinh gitp. *Ni{-Giéi ®bng-Dudng
-~ hbi-nhdp vao x&-hdi Hoa-Ky" di ddbdc
van.phdng dinh.cd Liénjpang tdi-trd
.+ trong vgng mdt n3m, difu-hdnh bdi
Trung-Tam Cong.Dony BOng-Dddng.

. Myc-djich a¥ addc chi dih chi em ti-nan
khi vda dit chdn dén mot ault.gia xa
15+ v8i bao ngd-ngdng khdc biét, nhdng
phdéng-cach cdn.ban thyc-dung nhd di
chd, mua 8&Im, di bus, xe lua ngém;
cach xy§-dung, thuc men, d& dipg trong
‘nhd, san-phdm hoa-chit va gid.gin sdc
khde ban.thdn va gia.dinh.

@ To teach Indochinese refugee women
the skills of homemaking, i.e. using
appliances, products, stores, foods,
family health care, medications...

® To orientate women to their new
life through community services and
resources, schools, neighborhood liv-

Hdé;{g-dé';\ chi em trong cudc sdng mdi ,

h6i.nhdp véi cdc coéng_dbng, hoc.dddng:; , ; INDOCKHINESS COMMUMNITY ing, expectations of American society...
' . ’ ’, 3 - - ’ an

gzag;té v8i:cdc ban My,ldng gi&ng d& dd CENTIER @® Provide opportunities for English
co-ddn. : . . I language training ‘and assistance to

. e s . ’ '.3'_“@. STREET M.W. volunteers and teachers in bi-lingual
MOt chudng-trinh gid tre song-song, véi WASNINGTON, D.C. 20000 ability of staff...
18p. hoc Anh-pgd'giqp quy chi em d&.dang . .
theo thu-hudn. Chung tdi td 3 qudc-gia N : . . To develop materials for other pro-
ViéF' Midn §5° nép.tac chétsché;véi , . . viders of services to refugee women,

so that they too can teach homemaking

giae.sy dé,.co thé'giéi-quxé% nhung kho. : .
and orientation...

khdn v;‘bét-d§hg Qg8n-pgd. Tiép theo
13 hudng-nghiep va ki€m vidc lam. @® To provide an intensive training
program for a limited group of refugee
women in ESL, survival skills, and
employability training, with opportun-
ities for on-job-training and child
care certification upon completion...

. !’

Chung tbi cung 1iédn-k&t vdi cac HOi-

doan hoac nhiing nhom ngydi thién.nguyen

trong gdhg~Hoa-Thinh-Don Sgn ;cép cho

ho-nhung tai .li¢u’song.ngd d€" 1dm viéc
. d&dang hén. ’ ] ]

@® To cooperate and coordinate with

other associations for refugee women,
especially Indochinese, in their
efforts in serving the women of the
metropolitan Washington area.

Nhom chung t8i gdm co: .
Ba Pat Swain, K&-hoach chuéng .trinh
Ba_Vann Thann, Mien_
: Ba Pitthavopg, Lao
. ' BA Minh-Tam D& Tran, vVigt-Nam
g ad8i sy diéu-hanh cda bng Gidm-déc
Vilay Chaleunraih

Ms. Pat Swain, Project Director, ICC
Mrs. Vann Thann, Cambodian IWAP Counselor
. Mrs. La Ditthavong,, Lao IWAP Counselor
Mrs. Minh Tam Tran, Vietnamese IWAP
Counselor

Fone
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STEERING COMMITTEE

Amanda Bennett Diane Wilder
Young Women's Public Health
Christian Association Service
Somchith Nang Dixie Cole
Department of Social Public Health
& Health Services Service
Ann Marie Patterson Ann Bug};e
Cerulean Blue, Ltd. Metro Transit
Darlene Sahah Joan [tano
Dept. of Health, International
" Education & Welfare District Clinic
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/ We would like to thank those who have devoted
so much lime and energy and who have con-

tributed financiallyj to make this project possible. ™~

© ¢ More Information call E. Madison YMCA
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The journey from country life in Southeast
Asia to the highly industrialized Unf;ted
States presents cultural barriers’of staggering
proportions. But for many Indochinese
women entering Seattle, the acculturation
process is being eased by the YMCA of
Greater Seattle’s Indochinese Women's
Program. ‘

With a three-year Northwest Area Foundation
grant, and individual contributions, the
Indochinese Women's Program provides
instruction in English as a Second Language
and the development of urbar. survival skills.
Each week a specific survival skill topic is
covered.

Classes meet four hours daily, Monday
through Thursday at the East Madison
YMCA.

£ 3 .
Ve . & .
- . i
.. ~ . > v - .
~R . R
- Yy LTen % . -
‘ ( % tip B
e W ©eid A f
pred [0 P NI

e

N S o3 s
Pt oo W &ug“%m%

When women leave the 11 week program, <
they should be prepared to enroll in a
community college English-As-A-Second-
Language course, and eventually go on to a
vocation of their choice, with the ongoing
assistance of_the Indochinese Women's
Program staff,

The Indochinese Women's Program is unique. . __ N
in its emphasis on women refugees. Widows, “The program utilizes the talents of volunteers '
women with small children, uneducated, trained in diverse areas such as day care.
handicapped and elderly women are given EngIish-As-A-Second-Lahguage, and urban
admittance priority. survival skills,

A day care center has been established for
participants’ children, ages one through five.
Participants are encouraged tc keep babies
(less than one year old) with them during
class. Participants are reimbursed for bus
transportation to and from class.

* English-As-A-Second-Language
» Transportation

ERICne Safety 8.

A ruiToxt provided by ER

* Health and Hygiene
* Employment and Education
® Public Services 90

;

PROGRAM CONTENT
* Housekeeping
* Shopping and Budgeting




INDOCHINESE WOMEN'S PROGRAM

TOPIC: Schools

Goals: 1. Learn about possibilities for continuing ESL at Community
College (speaker):
2. Learn about American public schools in native language
3. ‘Learn voeabulary and language structures in English
necessary for dealing with public schools concerning
" their children .
4. Learn time, dates, keeping appointments

INSTRUCTION: 1. Learn about public schools in native language

Materials
pictures of outside and inside of schools, school bus,
calendar, blackboard, playground

Method

Talk about: .

a. dates and time of school (September through June,

9:10-3:10)

b. busing: special programs such as ESL at schools
sometimes far away. They receive a notice in the mail
about their bus stop. Children must be at bus stop
5 minutes before bus is to arrive. If bus is over
15 minutes late, call transportation deépartment. (or us?)

c. Notices from school: report cards, permission slips,
some need to be signed, parent-teacher conferences

d. School lunches (sometimes discount) or bring own
e. Homework

f. Field Trips

g

h

. Personnel: principal, teacher, counselor, nurse
. levels: zlementary school (k half day), 1-5 or 1-6
Junior High 5-8 or 6-8 .
Senior High 9-12
i. How to handle problems at school
j. Holidays )
k. Good material is found in Everyday English at the
beginning and end of the yellow section "Schools,"
pp. 311-344.

2. Vocabulary and language structure

v

Materials

pictures, Everyday English; "Schools," calendars
Vocabulary: book blackboard library months paper
flag teacher dates notebook calendar principal
pencil globe busdriver pen map custodian chair
school students table playground days of the week




Topic: Schools

Page 2 \

Methods

a. Teach classroom vocabulary. Use language structures from .
morning class and the following:
"What is this?" "This is a N
"Is this a 7" "™es, it is." or "No, i* is not."
"What is that?" That is a M
"Is that a ?" '"Yes, it is." or "No, it is not."
"What are these?" '"These are M
"What are those?" "Those are M
"Are these ' ?" '"Yes, they are." or "No, they aren't."
"Are those , ?" "Yes, they are." or "No, they aren't."

b. Teach places: playground, school library
"Where is the ?" "It's here." "It's there."

c. Teach people: busdriver, teacher, student, principal, custodian
"

"She/he is a .

"They are M -/
"Is he/she a " "es, he/she is." '"No, he/she isn|'t.'

"Are they ?"" '"Yes, they are." "No, they aren't." /

"What is he/she?"

d. Teach grades: K, 1lst, 2nd, etc.
J01d up numbers and/or write them or the board.
Practice: 1 - lst

2 - 2nd :
3 - 3rd etc. .
Ask: '"What,grade is she/he in?" "She/he is in grade."

e. Teach days of the week.
Use a calendar and go over many times. Go arcund in a circle
taking turns.
Say a day of the week and see if the students can say the day
that follows.
Today is . Tomorrow is . Yesterday was .

f, Teach months of the yeﬁr. Ordina. umbers’for Qays, 1st, 2nd, 3rd, etc.
Use a calendar. Say months over anu over. Teach only three or
four at a time and practice them well. Go around in a circle
saying them. /2

Show a caiendar. Ask "What is the date today?"
"Today is September M
"Yesterday was .
"Tomorrow is M /

i

Say a date and student finds it on the calendar.

Available from:
The/ In ochinese Women's Program

Ea$t Madison YMCA ' o
1700 23rd Ave. ‘
Seattle, WA 9812/ \
2./ *
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YMCA’'S lndochinesce’ Women’s Program
ah
The ng LukeMemorial Museum
Presents
a cultural experience

music, dance, ethnic food, craft sale
textile demonstrations, slideshow -

_ Saturday May 16, 1981 1:00-5:00 PM

, East Madison YMCA
. 1700 23 Avenue
322-6868
® \\; 93
*mission free -

\
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INDOCHINESE SERVICE CENTER

IN-HOME ORIENTATION PROGRAM

WHO IS TO DELIVER

bound elderly Linda Vista

North City

,.South Bay

Available from:

Indochinese Ser-
_ vice Center
©1031 25th St. -
San Diego, CA 92102
Attn: Bok-Lim C.
Kim, Director .

TRIC " g4

Full Tt Provided by ERIC.

to neighbor

| exchange group;

field trips

For the elderly,
orientation

is alsc done at
the elderly
nutrition
program

Written and
translated
information
materials hand
out

ACTION interns

| money management]

CLIENTS TO BE SERVED | GEOGRAPHICAL AREAS METHODOLOGY INTENSITY CONTENT EVALUATION
Indochinese women Central San Diego/ | groups of 10-15 ]| ISC caseworkers bi-weekly Home management:Participanté
with infants and North Park of each ethnic -3 to 5 nutrition feedback
small children indochinese Other agency .staffi hours’ ‘| home maintenancdafter each

. East San Diego women in their | is used as - session shopping session
Indochinese home- : ) homes; neighbor { resource person parenting

health care

use of home
appliances:
time management
telephone use
energy saving
emergency needs
public trans-
portation
American customﬂ
social service/
resources
etCevvas
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The Use of Community Workshops as an

Educational Approach to Solving Problems of

» Child Abuse or Domestic Violence

- by Lien Pham MSW

3

Sensitization and education of the Indochinese: commutlfy to the exis-

tence of child abuse and domestic violence is an importan

socialization of the refugees,

element of
In some areas there are high incidences of

hoth of-tthese problems. The Indochinese is often accepting of such behavior
and unaware that neither is condoned in American life.

When cases of child abuse or other types of domestic violence are
brought to the attention of a social worker, the individuals respoasible
should be counseled' regarding the, legal as well as psychological ramifications

such acts. ‘As an adjunct to personal counseling the persuns involved should
artend group meetings held in the Indochinese community for the purpose of
educating the people as a whole on violence in the home.

The workshops should include ten to twelve people including offenders as
well as persons who are not exhibiting such bzhavior so that interaction of the
group provides.a variety of responses. Guest speakers, such as policemen,
lawyers, and social workers, should be asked to speak on the legal, social, aiw

cultural aspects of the problem.

- This workshop method will educate the people as to the expected behavior
without pointifig out any one client as guilty of unacceptable behavior. Thivu
method "does not aliow for denial of new cultural norms based on traditionai
behavior, which often happens in individual counseling. There is time for

audience comments and questions.

Follow-up is provided after thé communitv meetings. especially to those

clients who have had individual
home.

cgunseling regarding cases of abuse in the

Encouragemerit should be given to the people so they will attend the
meetings. The assistance of priests and community leaders should be sought
to motivate the people to participate.

If the meetings are handled so/ﬁs to be a learning and growth experience
rather than one critical of the people's traditional values and methods of
discipline regarding family life, much success can be gained. The people will

not feel threatened by the pregsentations but instead will accept the information

as a means of establishing more stable family life.

Available from:

L¥en Pham MSW

' sme Management Supervisor
Indochinese Social Services
2929 So. Carrollton Ave.
Ney Orleans, LA 70118

-
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- - upetsonal skills that can be aoquired that would
" tesolve conflicts.and manage stresses without

flesshess associated wi

“and:the. helplessnesslsarned by womgn as a
-result"of - her victimization, is an acquired be-
“havidr and cin be unlearned, .
-Uniderpinning these beliefs is the serse that
women need to bé empowéred psychologically
supports orts to opportuni-
ties for women in education and jobs, in political
and social participation. It encourages self-suf.

“ficiency in woren and a relationship with men

that is characterized by mutual caring and mutual
respect.

Basic to all such efforts is the need for women
to leamto like themselves, to acknowledge
their right to be flawed, to excel, assert, be sep-
.VI;’I“':in clea:&nlf-nfﬁmim e 5 -affirm-

'omen so raise

ing childre:, and self-affirming individuals, men

_ and women, have neither need nor taste for
violence. ’

Until society is radically altered so that women
" are empowered with men and violent
behavior is as unacceptable and
;portunities for change are made available to
the Center believes thére will always be a ration-
alizition for violence of all forms: men.who

children would perpetuate the cy:
of violence.

thunity it serves: it is a community made up

of
. " pragmatic people that has survived a history of

discrimination and hardships largely because it

recognized the imperative of adaptation. Adapt-

ability is the hallmark of the survivor species.

And at stake here is the survival of all — child-

ren, ;women and men — a survival with grace
and anintact sense of roots.
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All contributions and bequests are tax deductible,

Lant lo support your work.
Enclosed is my check for

Newe

Address.

$1000 or mers (Benefacior)

e § 500 or mare (Supporter)
e § 100 o mare. (Comiribuior)

Any amani (Broks bul supporioe and concerned.)

Plonsg moke ot ol chocks i

CENTER FOR THE PACIRC-ASIAN FAMILY, INC.
2140 West Olympic Boulevand

Room 250

Los Angeles, Califomia 90006

Rape and battering
are community concerns;
woimnen’s issues are

human problems . . .

210) 3889044 .
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The CENTER for the .
PACIFIC-ASIAN FAMILY, Inc.

-+ Background

The CENTER FOR THE PACIFIC-ASIAN FAMILY,
INC. (CPAF) is a sexual assaul* and domestic
violence center serving the Pacific-Asian com-
munity of Los Angeles. As a private, non-profit
community-based organization, it is one of the
oldest and most stable in the area. Beginning in
1966 as a group of community leaders advocat-
ing for tle: viewpoints of Pacific-Asians. iteritn.y
ted in 1969 to operate an anti-pov

corporlan. At the same time, it mothered, and
m‘lmmenﬂy plagdedadvmidwife to, at lr\:aurnber of

ial servicea groups that are now
considered landmarks in tKe Pacific-Asian com-
munity.

In March of 1979; following a re-assessment of
its role in the community, the Agency decided
to re-focus its vision and re-channel its energies.
Because the problems of domestic violence and
sexual assault had remained largely unrecognized
and unarticulated, with a comcg:ent gap in the
knowledge of and services for the Pacific-Asian
victim population, the Agency chose these
problems as the twin foci of its main interest.
The CENTER FOR THE PACIFIC-ASIAN FAMILY,

_ INC. was born out of that choice.

But such a center was conceived much earlier.
From January to May of 1978, the Agency was
looking into the problems of rape and battering.
The results of its surveys fertilised the concept
of a linguistically and culturally hospitable cen-
ter that.would systematically address, through
intervention and prevention, the problem of
violence against Pacific-Asian women and child-
ren. By August of 1978, the Pacific-Asian Rape
& Battering Line was operating as the first crisis
center in the community to place itself squarely
on the side of women's issues while viewing
such issues in the broader context of family and
human concerns. '

-

. To encour

Nilda Rimonte founded the Pacific-Asian Rape
& Battering Line (PARB) and is current Execy-
tive Director of the Center for the Pacific-Asian
Family, Inc.

Goals

To stimulate public awareness of the incidence,
causes, nature, and effects of sexual assault and
domestic violence, including child abuse and
neglect;

Todevelop programs providing comprehensive

crisis services to Pacific-Asian women and child-

ren;

To develop culturally appropriate prevention
rograms for sexual assault and domestic vio-
ence;

To develop programs that would intervene
with wife-abusers and other perpetrators of
domestic violence;

To advocate for change in various social and
cultural institutions aimed at preventing the
victimization and re-victimization of women
and children; :

and conduct research on various
issues involving sexual assault and domestic
violence, inc!ﬁﬁin& child abuse and neglect,
particularly as they pertain to Pacific-Asians.

Programs
The PACIFIC-ASIAN RAPE & BATTERING LINE

Objectives: To provide crisis intervention assist:
ance to victims of sexual assault and domestic
violence, as well as to their families and friends;
to conduct a community education campai

aimed at informing the community about the
nature of sexual assault and domestic violence,
how to prevent them, and how to cope with
them wheén they occur. .

Services

24-hour crisis counseling and assistance

Support and follow-up counseling

Victim advocacy assistance throughout the
medical, criminal justice, and social service
systems

Interpretation and Translation

Transportation and Escort

Information and Referral to support services

In-service training to helping agencies

Rape prevention workshops for all ages

Mediaticn

Hours

24-hour crisis assistance, 7 days a week
Walk-in assistance from 8:30 to 5:00, Monday
through Friday .

Fees
None; donations and bequests accepted

.

NALINAC, A SHELTER FOR BATTERED WOMEN
(fo open in 1981)

Objectives: To provide a culturally relevent
shelter facility to Pacific-Asian women who are
victims of domestic violence as well as their
children; to provide shelter residents a variety
of services designed to help them cope with
their crisis, learn new coping strategies, and
strengthen and support those strategies; to pro-
vide a counseling and tutorial program for the
children of residents.

Services

24-hour emergency shelter, food and protection,
as well as crisis intervention

Victim advocacy assistance throughout the medi-
cal, criminal justice, and social service systems

Back-up psychological counseling

Information and referral to support services

Employment counseling

Job and Housing advocacy

Interpretation and Translation

Transportation and Escort

t

Counseling and tutorial services to shelter re:ic
dents

Recreational activities-

Hours h

24 hours, seven days a week

Fees '

" None; donations and bequests accepted

Special Reguirements

Prospective shelter residents must be f;creened
first by the in-take worker at the Pacific-Asian
Rape & Battering Line. *

THE CENTER'S PHILOSOPHY

The Center for the Pacific-Asian Family, Inc.
sees the family caught in the heart of an ancient
paradox: a creative source of nurturance and
support and the cradle of violence and destruc-
tion. While it agrees that psychological, social,
and economic stressors are contributors to vio- |
lence against women and children, it also be-
lieves that such violence is primarily the result
of and is sanctioned by the socialization process
that rigidly defines sex roles and expectations.

The Center believes in re-examining the roots
of this process. It does not blame men for the
violence but the mis-education cf all men and
of all women born and bred out of that process.
It questions the insttutionalized inequality be-
tween women and men and its underlying
premise tnat women are inherently weak and
incompetent, who must therefore be protected,
at best, and treated as property or as functions,
at worst, ‘

The Center beljeves that violence is learned and
itcan be un-le‘{rned, and that the responsilility
for un-learning! violence lies with the abuser. It
believes that in adapting to new realities, in
responding to tFe pressures of the environment,
there are ways!that can be learned, new inter-
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LIST OF POSSIBLE SOURCES OF MATERIALS ON
FAMILY PLANNING IN THE SOUTHEAST ASIAN LANGUAGES

Language and Orientation Resource Center

Center for Applied Linguistics

3520 Prospect St., NW

Washington, D.C. 20007

A Guide to Orientation Materials for Indochinese Refugees
and Their Sponsors; A Selected, Annotated Ribliography

Center for Southeast Asian Refugee Resettlement
2256 Van Ness Ave.
San Francisco, CA 94109

Indochinese Social Service Project
1400 W. 9th St.
Los Angeles, CA 90015

Indochinege Family Services -
2311 Van'Ness Ave. . ’ -
San Francisco, CA . 94109

Indochinese Cultural and Service Center
1607 NE 41st Ave.
Portland, OR 97232

California, Orange County Health Dept.
Santa Ana, CA 92711

State of Wisconsin

Resettlement Program

Dept. of Local Affairs and Development
4802 Sheboygan_Ave.
Madison, WI 53702

Planned Parenthood of New York City
300 Park Ave. South
New York, NY 10010

Indochinese Service Center

1031 25th St. .
San Diego, CA 92102

Alliance for Prenatal Research and Services, Inc.

321 South Pitt St. -
Alexandria, VA 22314

Pt
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@ NUTRITION EDUCATION -,
for SOUTHEAST ASIANS

- g

MINNEAPQLIS HEALTH DEPARTMENT WIC PROGRAM
SPECIAL SUPPLEMENTAL FOOD PROGRAM FOR
WOMEN, INFANTS, AND CHILDREN
250 South Fourth Street
Minneapolis, MN 55415
" January 1981 o

The nutrition education program for South-
cast Asian refugees has been developed to
provide a nutrition assessment and educa-
tion tool for health care professionals
working with this population. The major
goals of this education program are:

~
g

e to help refugees become aware of the
relationship between good health and
good nutrition;

e to address nutrition and health prob-
lems, specific to the population;

o to assist people in becoming familiar
with American foods and ways to pre-
pare. them. "

 The program consists of three parts:

e a food guide

e newsletters

e lesson plans
A11 three parts of the education program
were developed around the unifying theme
of three functional food groups:

e the staple foods (rice and grains);

e the body-building foods (meats. fish,
dairy, and legumes);

e the protective foods (fruits and vege-
tables).

** The .Food Guide

The food guide is made up of three co]ored
food posters. It functions as an assess~
ment tool as well.as an educational tool.
The guide i1lustrates some of the native
Southeast Asian foods available in the
United States. In addition, some nutri-
tious and easily available foods that would

be a posit1ve contribution to their diet
were also included.

Each poster represents one of the three
food groups:

e The staple foods form the core of
the Southeast Asian diet. The use
of these foods is an.integral part of
their culture. The role of these com-
plex carbohydrates is to assure adequate
caloric intake and to provide significant
amounts of protein, vitamins and trace

. minerals. The practise of including
large servings of rice and other foods
from this group should be reinforced.

® The body-building foods are good sources
of complete and incomplete protein, iron
and calcium. The term body-building
implies the function of this food group
that is growth and strength.

® The protective foods (fruits and vege-
tables) provide good sources of vitamins
A and C, calcium and iron. The term pro-
tective builds on the concept that in-
cluding these foods in the diet can help
protect a person from illness.

4
The nutrient composition of the foods in
the food guide, along with other foods
commonly eaten by Southeast Asians have
been determined. Typical meal patterns of
pregnant and lactating women, as well as
children ages 1-5 years old were analyzed
by computer for adequacy. As a result of
this study, recommendations can be made
that not only meet 100% of the Recommended
Dietary Allowances for protein, calcium,
iron, vitamin A, vitamin C, thiamin,
niacin, and riboflavin but also reinforce
the traditional eating patterns of the
Southeast Asians. For some individuals,
adequate calories may not be met by
foliowing the recormended daily intakes.
Increased servings of rice can be encouraged
to provide adequate calories.

* Developed by Joan Bulfer R.D., M.S.
Jerry Soechting R.D., M.S.
Karen Zeleznak M.A. .

| ]

** Food guide photography courtesy of
/GeneraI Mills, Inc.
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LIST OF NUTRITICH EDUCATION MATERIALS

1. Newsletters (English, Vietnamese, Laotion, Cambodian)

A.

Pregnancy series ‘

1. Fﬁod during pregnancy

2. WIC foods during pregnancy
3. ﬁsing WIC foods

4, Feeding your infant

5. Using powdered formula (to be given only to appropriate

participants)
6. Postpartum diet
Childrens' series

1; Healthy eating for children

. 2. Introduction of solids
3. Are fat babies healthy babies?

4, Healthy snacks for children
5. Using WIC foods '

‘ 11, Lesson’vlcns
AI

Use of WIC brodﬁ;ts,

1. Ice cream from milk

2. Snacks

3. Hot cocoa

4. Omelette '

'5. Peanut butter sandwich

Cdncepts

1. Nutritious vs. non-nutritious snacks

2. Carrying 2 lunch to school

103 . o
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3. Introducing a.new produét
4. Enrichment . : . ;

5. Television Advertising‘(hot pre-tested)

111, Pictorial Recipes :
A. Recipes for use with al1 languages
1. Orange drink '

2. Funsicles ' .
. Funsicles with milk

4
5. Hot cocoa’
6. ‘Ice cream
7. Orange banana shake
8. Toasted chesse sandwich
9. Cheese snacks
' 10. Supper eggs
11, Omelette
12, Peanut butter balls
13, Peanut butter sandwich

14, Peanut butter-banzna sandwich

‘ Minneapslis Health Department
. WIC Program
250 South Fourth Street
Minneapolis, MN 55415

. ' , . **Contact Joan Bulfer
348-8885




The Lesson Plans

"The lessor plans were developed for sever-
al purposes:

e %o be a guide for health professionals
to teach nutrition and related skills;

o to be used in teaching practical skills
such as cooking and shopping;

o to provide a means of evaluating the
nutrition education plan.

Usually the aquisition of nutrition
knowlege is not a high priority for the

- Southeast Asian refugee. Therefore, 1t is
more effective for the educator to teach
what the person wants to learn, first.
Southeast Asfans need to learn the use of
American foods, to shop and to understand
the American practises related to -food.
The lesson plans'represent a way to ful-
111 these needs and at the same time
teach nutritioh principles. There are two
categories of lesson plans: those for use
in teaching the person the use of American
(WIC) products and those for use in teach-
ing other concepts.

Each lesson contains these components:
e a general objective '
e a behavioral objective
° learning activities
®‘evaluation questions or activities

Each lesson contains Several nutrition
messages. Depending on the person's
Teve! of education and familiarity with
Amerfican customs, one or more of these
messages can be included. Pictorial
recipes accompany the lesson plans to
facilitate the person's use of the new
. foods at home.

Suggested ways to use the lesson plans:

® The lessons can be taught during clintc
sessfons with individuals or groups.

® The lessons can be taught in community
settings such as adult education
classes,

® The lessons can be taught tn the
person's home to the family of a larger
group of relatives and friends.

® The lessons can be taught in a store
with a small group of people.

The methods for presenting the lesson
lans are outlined but are not meant to
imit the numerous ways in which the skills
and concepts can be taught.

These nutrition education materials for
Southeast Astan refugees attempt to
present nutrition related concepts and
skills. The food guide presents the food
groups clearly in the three posters and
the names of the groups relate the food to
its function in the body. The newsletters
provide translated nutrition information
written specifically for Southeast Asian
refugees. The lesson plans provide a
means of fulfilling the need of the South-
east Asians to learn American foods and
customs. Both the newsletters and the
lessnn plans are reirforced with picturss
and pictorial recipes. .Together, or

. separately, the three components can be

e

used in many different ways to fulfill the'
individual needs of the refugees.

The nutrition education materials are not
meant to be a complete program but rather
a base from which the health professional,
with or without a7 interpreter can plan
and implement an effective nutrition
education program.
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Suigested ways to use the food guide:

Use as an aid fn nutrition assessment

to determine nutritional need.

1. Ask, "What,do you eat?" The person
may point to the foods she or her
child/faaily are eating.

2. Ask, "Do you eat this?", pointing to
& specific food. The person may
respond yes or no.

3. Ask, "How much?® The pictures can be
used in conjunction with bowls,
glasses, etc. to get a general idea

- of serving sizes.

Use as a nutrition education tool.

1. Point out the nutritious toods that
may not be familiar to the person.

2. Stress the {mportance of eating foods
from all three groups.

3. Discuss how the names relate to the
foods.

Staple--the basis of the diet
Body-building--growth and strength
Protectiva--protects from 111ness

4. Use the pictures in conjunction with
real food.

§. Do taste-testing with some unfamiliar
foods.

‘6. Tell the person the correct amount of
food to eat by pointing to the pic-
tures, then to a glass, bowl, or
food model.

7. Use the logo on the posters 3s a
unifying symbol for the entire nutri-
tion education plan, i.e. in demon-
strating a body-building recipe use
the triangle. . -

The fbod'guide can be adapted in a variety
of ways to provide a useful tool in develop-
ing a nutrition education plan.

The Newsletters

The newsletter éeries fulfills several
goals:

. e To reinforce and expand further the food
guide themes.

1oy

* ing of young children.

® To provide a translated form of nutrition
information.

® To provide not only nutrition knowledge,
but aiso to teach practical nutrition-
related skills,

The newsletter series fs written in two parts: .
the first for pregnant women, the seccnd for
young children. The first set of news-
letters deals with the subjects of food
during pregnancy and the postpartum period;
and the WIC fcus and how to. use them.

The newsletters also encourage the pregnant
woman to breastfeed her baby. The second
set of five newsletters discusses the feed-
The newsletters,
encourage eating a varfety of foods from

the three. food groups. .They also address
specific problems such as delayed introduc-
tion of solids, the overfeeding of infants
and children, and unhealthy snacks.

Suggested ways to use the newsletters:

The neus1etter§ can be mailed to people.

1. The first newsletter should be handed
to the person and explained. The
?erson should be told that other news-

etters will come in the mail.

2. An interpreter can call the person to
inform him/her that the newsletters
will be matled.

' The newsletters can be handed out in

clinic.

1. The newsletters can be handed out in
sequence to appropriate persons at
each clinic appointment.

2. Some of the newsletters can be used
by other health professionals as health
promotion information, e.g., dentists
can use "Healthy Snacks for Children".

3. The first newsletter in each series,
"Food Jd..-ing Pregnancy" and "Healthy
Eating for Children" can be used to
explain the food gui fe.

The newsletters are available in four Jan-
guages: English, Vietnamese, Laotian, and
Cambodfan. They can be expecially useful
for those health professfonals without the
assistance of an interpreter.




K

-:: s - e . )
- RECOMMENDED DAILY INTAKE

PO0D GROUP RECOMMENDED SERVINGS POOD GROUP RECOMMENDED SERVINGS
. , WOMAN -/ CHILD
Pregnant orx ( 1-5 yrs.
lactating) ¥ ’-

STAPLE FOODS STAPLE FOODS IR
;. M2 c. rice or pasta 9 /2 ¢c. rice ot/p@ - 8

1 slice bread 1 slice bread B

3/4 c. WIC cereal ‘ 1 3/4 ¢. WIC cereal 1

BODY~-BUILDING FOODS BODY-BUILDING FOODS

2-3'0z. meat, fish, poultry 1 cz. meat, fish, puultry

2 eggs : 2 1 egg

4 Tbls. peanut butter 2 Thls. peanut butter 1-2

1 ¢. cooked dried beang, peas . 1/4 c. cooked dried beans, .

peas
1 ec. nilx 3
or other calcium sources 1/2 ¢c. milk S
1/2 c. tofu or other calcium sources
1/2 ¢. salmon or mackeral 1/4 c. tofu
with bones
12 oysters

2 ¢. broceoli
*1/3 c. sardines
1 3/4 c. ice cream

PROTECTIVE FOQDS

PROTECTIVE FOODS

1/2 c. fruit juice

1 medium citrus fruit 1

1/2 c. dark leafy graen 2
veqetab}e

other fruits or vegetables 3

1/2 c. fruit juice
1 medium citrus fruit

1/3 c. dark leafy green
vegetable

‘

other fruits or vegetables

* High sodium food




Body-building Foods

1
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Cellophane noodles
White rice (enriched)
Sweet rice )
Brown rice

French bread

¥hole wheat bread
Ramen

Rice noodles

Rice sticks

.. WIC cereal

Egg noodles
Macaroni

Egg roll wrappers
Spaghetti

DD~ OV Ut ) N s
* o o e o o o

.- Fish sauce

Tofy

Fresh fish
Beef ljver
Soy beans

. Lentils

Mung beans
Sesame seeds
Chicken
Shrimp
Sardines
Peanuts

Crab

Eggs

Peanut butter
Cheese

Ice cream
Milk

Yogurt

Pork shoulder
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Cabbage

Bananas

‘DQNQ’"#NNH

Papayas
Peaches
Oranges

-t
o
*

Lemon

Apples

NNN.—..—..—..—..—..—..—..—..—.
N=O WO NICYU WA
. * * * . * . * * * * .

23. Tomatoes

Watermelon

Bitter melon
Cantaloupe

Green onions

Dried red chili peppers

Orange Juice
Green beans-
Mung bean sprouts

Strawberries
White radish
Chinese spinach

Romaine lettuce

American broccoli
Mustard greens
Chinese broccoli

Pork

STAPLE

' Enriched:

White rice

Wheat Noodles

Spaghetti

Brown rice

Sweet rice

Cereal, iron
fortified

[PPSR VY NSV SR

109

SOURCES OF: Iron ‘ Calcium Vit. A vit. C
PROTECTIVE Spinach Broccoli Cantaloupe Watermelon
. : Watermelon Mustard Broccoli Cabbage
Cantaloupe greens Red chili Cantaloupe
Broccoli peppers Oranges
Mustard Papaya Orange juice
greens Peaches Strawberries
Tomatoes Broccoli
Mustard Hustard
BODY-BUILDING Tofu Sardines greens greens
: Liver Cheese Spinach Spinach
Soybeans Ice cream
Lentils Milk
Chicken Yogurt
Shrimp Dried fish
Eggs Tofu Liver
Sardines
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THE WOMEN'S PROGRAM

C}ultural Skills Training

©

for Refugee Women

' The Indochinese Cultural & Service Center




THE WOMEN'S PROGRAM

Cultural Skills

for Refugee Women

. o

Program Developed by:

Gaile Baack
Janet Rullo
Yvette St. John
Carrie Wilson

\

Indochinese Cultural and Service Center
The Neighborhood House
3030 S.W. Second Avenue
Portland, Oregon 97201
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SOCIAL
COURT-
ESIES

ORAL .
-INFO.

HEALTH

GENERAL

INFORMATION

CONSUMER
EDUCATION

Level 1

' N E E—

[

Indochinese Cultural and Service Center

WOMEN'S PROGRAM CULTURAL SKILLS TRAINING

Cultural Competencies

Level II1

{Level II1

Level IV

G

Name, address, city, state
Phone number

Marital status

Nationality

Number of children

Names of family members
and their relationship

Age

Height, weight, physical
description of self, sex

Husband's occupation

Date and place of birth

Length of time in U.S. K
Social Security Number :
Alien Registration Number

Greetings & basic courtesy
expressions

Knows basic classroom
vocabulary

Introduces oneself
Introduces friends

Uses common cultural
expressions.

-Interacts with Ameri-
cans in the home

Identifies coniion body parts

“"INames basic personal hygiene

items

Identifies more specialized
parts of the body

Describes simple states of
being

Names internal body parts
Describes more specialized
states of being

[

Can identify common
hygiene items to pur-
chase ;
Describes common sym- . ‘
ptoms \
Names common illnesses

Knows cardinal numbers 1-20

Identifies alphabet letters

. Identifies coins

* Reads hourly clock time
Names days of the week

Knows cardinal numbers 1-100

Recites the alphabet

Spells name & address

Names coins and understands
their worth

Reads specific clock times

Names months of the year

Names seasons

Knows upper & lower case
alphabet letter

Counts change

Describes weather

-

Knows ordinal numbers
Names corresponding
sounds of letters
Makes change
Tells calendar time/
date -
Desribes seasons
Names basic measure-
ments

Dials phone

Knows pedestrian signs
Knows basic bus vocabulary
Identifies common food item
Names rooms of the house
Identifies colors

Makes phone calls
Understands basic directions
Rides bus with instructor
Buys food in a store

Names furniture items

Names basic clothing items

-3-

1ie

Makes emergency phone calls

Can ride bus from home

Reads prices of food items

Names household appliances

Names specialized clothing
items

Uses pay phone
Gives basic directions
Can use bus systems

alone
Identifies specific foods
Understands use of house~
hold items & appliances
Understands proper care o

clothing 1 i 3

oy



WRITING

Level II

Level IIIX

|
¢

|

/

Level IV

Level I

Writes numbers 1-10
Writes name in upper case

Writes numbers.1-50
Writes upper case alphabet
Writes upper case address

Writes numbers 1-100
Writes lower case alphabet
Understands use of cases

Writes basic persoﬁal

information

|

Availgble from:

Indochinese Cultural and
Service Center

1607 N.E. 41st Ave.

Portland, OR 97232 s

(503) 288-6206




PARENTING PROGRAM -

The need for a parentin
women to learn parenting beh
American social system is vé
this society, a different se
The Parenting Program is des
will enable the women to fun

A.) Medication - yse &
B.) Household Applianc
C.) Yard Safety - pois
D.) Toys :

E.) cCare and Bike Safe
F.) Babysitters

G.) Proper food storag
H.) Emergency Procedur

3
A.) Proper environment
B.)

(6) The School System
A.) Child's experience
B.)
C.) Dressing the child
D.) School conferences
(7) Family Structure
A American vs. Asian
B
, C.) Methods of dealing
(8) erican System

Am
A.) Laws
B.

g program stems mainly from the need for these
avior which is appropriate to our culture. The
ry different from Asian social systems, so in

t of problems arise in conjunction with pParenting.
igned to cover a broad range of topics which
ction better within the American system,

pre-natal check-ups

hysical check-ups

TOPICS:
(1) Family Planning
(2) Pre-Natal Care
A.) Nutrition for mothers
~ B.) Importance of
C.) Exercise in pregnancy
(3) cChild Health Care
A.) Pediatric Care - P
B.) Dental Care
C.) Childhood Diseases
D.) Immunization
E.) Nutrition
(4) Child safety

storage and other poisons
es

onous plants and safe play areas

ty

e
es

for healthy growth

Ways to interact with the child

at school

Peer pressure and embarrassment

properly for school
» PTA, grade reports, etc.

family structure

.)
.) Intergenerational conflict (adolescents, etc.)

with family conflict

) Societal expectations .




CULTURAL SKILLS PRESENTATIONS

LEVEL 1
Introduction to the U.S. Health Care System:
(1) Procedures for going to the Doctor
(2) Following the Doctor's orders
(3) Brith Control
(4) Child Health Care
(5) Basic First Aid
Medicine:
(6) Over-the-Counter Drugs
(7) Prescription medicines
(8) Children's medicines
Nutrition:
(9) Four food groups & American foods
Telephone:
(10) Uses & Misuses

Housing:

(11) Rental policies & practices
(12) Utilities

Home Maintenance:
(13) Cleaning

(14) Proper Upkeep )
(15) Garbage disposal. and sanitation

Safety:
(16) Home RN
(17) Child- -~

__(18) "Crime Prevention
- -~77 (19) Rape Prevention
(20) Fire

Level II1

Personal Hygiene:

(1) Dental
(2) Grooming
(3) Female

4) vaieue Products.




Money Management:

(5) Budgeting
(6) Budget Stores & Shopping

Banking:

(7) Banking Services and System
Appliances:

(8) Proper use of Applianc.:
Clothing:

- (9) Comparative Shopping & Sizing
(10) care of Clothing

‘Transportation:

(11) city Bus System

(12) Taxi Cabs & Cars

(13) Inter-City Transportation
Mental Health:

(14) Awareness of Mental Health Services
(15) Parenting Program (beginning)

" LEVEL III
Postal System:
(1) Use of the Postal System
Comﬁun;ty Resources:

(2) Recreational Opportunities
(3) Library

(4) Welfare

(5) csp

(6) Food Stamp Program

(7) School System

(8) Senior Resources

Cultural Differences:

(9) Food
(10) Physical-gestures, touching, sexual behavior
(11) Social courtesies & Offensive behaviors
(12) Age, family structure and sex roles

113




(13) Dress & Concepts of Beauty )

jlé) Holidays;, weddings, anniversaries :& birthdays .

Y15) Concepts of Time ‘
Mental Health:

j\ (16) Parentiné . |

LEVEL IV
Government:

(1) Laws
(2) Governmental Systems

Refugee Status:

(3) Forms & Identification
(4) C}Qizensﬁip

,/Empldﬁﬁ;;t:
(5) Jobs avilable to them :
(6) Employee Yelations & Minority rights
(7) Application & Interviewipg Process

Environmental Awareness:

(8) Recycling
(9) Littering & keeping American clean

Mental Health:

(10) Parenting




UNITED NATIONS HIGH COMMISSIONER Available from:
. ~ FOR REFUGEES 1785 Massachusetts Ave., Ny
Washington, DC 20036
(202) 387-8° +6
REFUGEE WOMEN
- Audio~-Visual Material - Price List 1980/81
- Some of the following material is available free of charge. Where a price is

indicated, it represents minimum charge only. Prices are given in US dollars.

Educational Slide Set: A complete kit includes 60 color slides, 1 cassette
commentary with a series of questions for discussion (electronically coded
Plus audible signal for slide advancement) 20 copies of a Background Paper,
20 copies of a Discussion Aid, 20 pamphlets on International Aid to Refugees,
1 Secondary School Supplement (schools only)

1 set $50.
10-50 sets $45.
50 sets or more $30.

Wall Chart: An-educational poster (13 photos plus texts) highlighting the
plight of refugees.
1-100 copies No charge -
. 100 copies $20.  per 100 h
Film: A 30 minute color feature film illustrating the problems encountered by
women refugees the world over. Written commentary and background paper included.

¢ 1-10 copies $225. per copy
10 copies or more $200. per copy
Video: The same film delivered as a master tape or copies
1 master $100.
1-10 copies $ 75. per copy
10 copies or more $ 50. per copy

Multi-Media Educational Packet: A composite of the above material prepared for
study” groups with a maximum of 20 participants. Each packet contains: 1 film,’
1 complete educational slide set plus 20 wall charts.

Per packet $250.

Per nacket . $125. (video  version of film)
Price and Instructiohs for Special Lan uage Versions: Versions of the material
in languages other than English, French and German may be obtained upon request.
All material-will be sent to the ordering group for translation in .0 the required
language. Upon return of the translated material, special versions will be pro-~
duced in Geneva.

Educational slide set and multi-media packet: A minimum order, negotiable, is
required for special language versions.

Wall charts: Fbr versions other than English, French or German, special quotations
will be provided. .

Films: The cost for making language versions of the film are as follows: First
copy, (including voice) $1,000; each copy thereafter at indicated standard rate.

Delivery Time: Approximately one month after receipt of translated material.

Payment: By invoice upon delivery of the material.

UNHCR Public Information Section, Palais des Nations, CH-1211, Geneva 10, Switzerland
Phone 022/31.02.61, extension 2962 Telex 27492 UNHCR CH GENEVA

To order, please include Name, Organization, Address, material requested, quantity,
price and total cost. .

CIRIC 120

wll Toxt Provided by ERIC

= [Ty S -
T & R

——




NEWS

CENTER FOR APPLIED LINGUISTICS
3520 Prospect Street, NW. Washington, D.C. 20007  (202)298-9292

LANGUAGE AND ORIENTATION RESOURCE CENTER
NFW ORIENTATION FILM SERIES

In conjunction Qith David Abramowitz Productions of Los Angeles,
California, the Language and Orientation Resource Center is in the
final stages of producing five orientati&n films for newly-arrived ref-
ugees and Cuban and Haitian entrants to the United States. The five
20-minute films depict the following aspects of 1ife in the United
States: emergency-;ituations, medical care, employment. interpersonal
and’cbmmuuity relationships and household\maipgggance and safety in the

Lo home, The soundt?acks fer each film are adapted into Cantonese Chinese,
ﬂa;tian Creole, nmoné, Khmer, Lao, Spanish and Vietnamese.

! The purpose of the-films is to help thece new arrivals adjust to the
United States by increasing their knowledge of this culture, and by reducing
their sense of isolation and fear. Specificially, each film has a set of"
orientation objectives. During cmergency situations, the refugee/entrant
is shown how to dial a teleph?ne and find emergency numbers, how to contact »
neighbors and sponsors, and how to act when stopped by a police officer for
a traffic violation. The film on medical care shows services available in
‘healtﬁ clinics, steps involved in making and keeping an appointment at a

clinic, proper use of. prescribed medicines, basic preventive practices, and

. medical bills and insurance. The film on employment discusses the work

121
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* ethic inythe United States, discouragés dependency on welfare, identifies
sources of information on job openings, visualizes the concept of upward
mobility, models sehavior on the job; including interaction with fellow ‘
employees and supervisors, and portrays women as a sizeable portion of
the work force, . ) ; .
The f£ilm on interpersdnal and communiéy relationships introduces
various peopl. and organizations éhat éhe refugee/entrant may meet, in-
cluding sponsors and deighbors, describes sérategies for coping with
strifs, and showg that assistance is available if problems arise. The

film on safety in the home and household maintenance emphasizes the correct

use of kitchen appliances ¢ ad common bath fixtures, safe storage of common

¥

household cleaning agents, safe use nf electric switches and sockets,
proper disposal of trash, and various neighborly considerations.

The films will be evaluated not only in terms of comprehensibility and
relevance but also for their intended effects on the awareness, knowledge
and attitudes of the target audience.

Five ten-minute slide/tape shows with the same content as the films
are being produced simultanéLusl&. The f£ilms and slide/tape shows will be

available by the end of August.

RO, ORI Iy
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REFUGEE ORIENTATION KITS

N ke

Throughr a grant from the Office of Réfugee Resettlement (ORR), the Center
for Applied Linguistics has developed orientation kits™intended to provide
initial orientation for newly-arrived refugees. Thirty-six thousand of
these kits are being distributed free of charge to heads of households

e (one kit per refugee family) through the .Regional Offices of ORR, the State

Refugee Coordinators, Voluntary Agencies, and ethnic self-help groups 1
(Mutual Assistance Associations). °
Each kit consists of: //// ‘

~

~
e a 210-~page Handboog,iﬁ/one of five languages (Vietnamese, Hmong,
Lao, Khmer, and-Chinese) covering major areas of resettlement;
home management, employment, education, medical, travel, services,
finance, and law}

® an audio-cassette tape in these languages, for those who cannot
read well, which summarizes the information in the Handbook;

FR O e d e f et AL Ku RS ] £y B, P 4

»

\
-

® a phrasebook in English and the native language; and

‘(h ﬂ‘}x’\ [t
¥

® an emergency card.

Due to the high demand for these Orientation Kits the Center for Applied
Linguistics is offering them for sale it the lowest possible price.

. INDIVIDUAL ITEMS
Handbook, emergency card and audio-cassette . $ 7.00
Handbook and emergency card 6.00 .
Bilingual Phrasebook with Useful Word List 4,00
FULL KIT PRICE . $10.00 .

Questions can be answered by the staff of the Language and Orientation
Resource Center. The phone number is 800-424-3750° or 800-424-3701.
(Washington, D.C. callers use 202-298-9292.) We would be happy to answer
.any questions that you might have. :

ORDERING INSTRUCTIONS

TTRN , QUANTITY ORDERED . COST
. Laotian |Vietnamese | Khmer |Chinese'| Hmong Total
% Handbook, card, cassette
é//' Handbook and card R
‘ ’ Phrasebook
5 COMPLETE KIT
: ) TOTAL COST OF ORDER )
; Orders under $ 50.00 must be pre-paid. A 10% discount will be applied to any pre-paid
g order of 50 or more kits or individual items.
? . Send check or money order to: Ship Order To:
; ‘ Center for Applied Linguistics ' name _
1 - P.0. Box 37422 °
? Washingtcon, D.C. 20013 ' Address .
% .
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R\e\fugee/g'ntrant Phrasebooks

1. English-Vietnamese Phrasebook with Useful Word List $ 4.00
(for Vietnamese speakers) .
Accompanying two cassette tapes o 13.00
2. OVietnamese-English' Phrasebook with Useful Word List 3.00
(for English speakers) - .
Accompanying one cassette tape 6.00
3. English-Hmong Phrasebook tith Useful Word List '
Accompanying cassette tapes (forthcoming) 13.00
4. Znglish-Lao Phrasebook with Useful Word List 4.00 :
Accompanying cassette tapes 13.00
5. English~-Khmer Phrasebook with Useful Word List 4.00
Accompanying cassette tapes 13.00
6. English~Spanish Phrasebook with Useful Word List 4.00
Accompanying Cassette tapes (forthcoming) 13.00
7. English~Chinese Phrasebook with Useful Word List " 4.00
Accompanying Cassette Tapes (Cantonese) forthcoming . 13.00
‘ S -_—
Book Totals $
. Postage and Handling ' $1_1.75,
Total Order $
All orders must be prepaid: please forward yo’ur request 4
tos . ’
Center for Applied Linguistics Name
Publications
P.0. Box 37422 g Address Y
Washington, D.C. 20013
Zip
124
.
3520"009”&3_[@9_& NW, Woshington, D.C. 20007 . B L2021208:0202° - Lminlei AEATAGHKLA -
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September 1981
LANGUAGE AND ORIENTATION RESOURCE CENTER 800;424-3750, 800-424-3701

REFUGEE EDUCATION GUIDES

The Guides listed below were produced by the Language and Orientation Resource
Center of the Center for Applied Linguistics. They are new available through
the ERIC System (Educational Resources Information Center). Please contact
your nearest ERIC Library Faciiity to obtain photocopies from their microfiche
collection or you can order copies from the ERIC Document Reproduction Service,
P.0. Box 190, Arlington, VA 22210. If you choose to order your photocopies
from the EDRS, please include the followin3 information with your order: Series
title, Guide title and number, ED search number, number of pages, and EDRS
price. The EDRS requests that all orders be prepaid (or accompanied by an
original purchase order) with the proper amount included ‘for postage (see
postage chart on flip side). If you have any questions regarding the photocopy
service, please call the EDRS Customer Service Representative at 703-841-1212.
SEARCH PGS. EDRS

Al

PRESCHOOL EDUCATION SERIES ‘
" 1l. ESL in Kindergarten: Orientation and Scheduling ED116476 4pg. 2.00
"

2. " - " Teaching Pronunciation & .
. Grammar - ED116477 6pg. 2.00
3. " " " Testing Young Children ED116478 4pg. 2.00

4 .. ” " "

Language & Concept Development ED116479 6pg. 2.00

ELEMENTARY EDUCATION SERIES .
1. On Keeping Lines of Communication with Indochinese

Children Open : ED116482 6pg. 2.00
2. Classroom Instructions in Vietnamese: Insige the

Classroom e ED116483 4pg. 2.00
3. Vietnamese History, Literatvre & Folklore ED116484 4pg. 2.00
4. Classroom Instruction in Vietnamese: Outside the i

Classroom ED116485 10pg. 2.00 -
5. Continuing English Studies During the Summer ED125302 1l4pg. 2.00

6. Supplemental ESL Activities for Classroom Teachers ED153498 '10pg. 2.00

INTERMEDIATE/SECONDARY SERIES

1. Vietnamese History, Litera:ture & Folklore ED116480 6pg. 2.00
2. Detailed Content of Vietnamese Secondary Education ED129069 72pg 5.30

3. Continuing English Studies During the Summer - ED125302 1l4pg. 2.00

EDUCATIONAL ADMINISTRATION SERIES
1. On assinilating Vietnamese & Cambodian Students

in U.S. Schools ED125307 4pg. 2.00
2, Meeting English Language Needs of Indochinese .
Students ED116481 12pg. 2.00
BILINGUAL/BICULTURAL SERIES ) )
1. Information for Administrators and Teachers ED125308 9pg. 2.00
2. A Selected, Annotated Bibliography of Bilingual/
Bicultural Education ED153496 12pg. 2.00"
- 3. A Model for Bilingual Language Skill Building EDl%fOZB 4Cpg. 3.65
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1. Teaching English to Adult’ Refugees

2. A Selected, Annotated Bibliography of Materials
for Teaching English to Indochinese Refugee ‘- .

¢ Adults (Second Revised Version).

3. Learning English A Different Way (one paper
written in English, Viet., Camb., Lao)

4. ESL Reading Materials for Adults ’

5. Recreational Reading in Vietnamese .

6. English Lessons for Refugee Adults - A Guide
for Volunteers, Tutors and;Teachers

7. English Pronunciation Exercises for Speakers
of Vietnamese

8. A Guide to Manpower/Vocational ESL

9. Teaching ESL to Illiterate Adults

GENERAL INFORMATION SERIES

1. Hints for Tutors
2. Testing English Language Proficiency
3. Education in Vietnamese Fundamental Principles
and Curricula
4. Teaching English Pronunciation to Vietnamese
5. Teaching English to Vietnamese: Textbooks
6. A Brief Look at the Vietnamese Language:
and Spellings
7. Testing the Reading Ability of Cambodians
8. Academic Resources for Language & Culture
9. A Selected Bibliography of Dictionaries
10. Teaching English Pronunciation to Speakers of
: Black Tai (Tai Dam) )
“11. Teaching English Structures to the Vietnamese
12. Supplement to "An Annotated Bibliography for
Teaching English to the Vietnamese"
13. Perspectives on a Cross-Cultural Problem:
Getting to Know the Vietnamese
14. The Hmong Language: Sounds and Alphabets
15. The Hmong Language: Sentences and Phrases
16. Glimpses of Hmong Culture and Recent History
in Laos L
17. An Annotated Bibliography of Materials on the
Hmong of Laos
18. Teaching English to Cambodian Students
19. Teaching English to Speakers of Lao
20. English Language Testing
21. English Pronunciation Lessons for Hmong
22. Background Information on the Ethnic Chinese
- . .
A NANUAL FOR INDOCHINESE REFUGEE EDUCATION: 1976~1977
(Kindergarten through 12th grade). '

Sounds

Mailing Information:
The UPS Rates:
1-75 pgs. or 1 1b.

$1.47 Maximum

. 16-150 pgs. or 2 1b. = 1.84 "
\1‘51\‘225 pgs. Or 3 lb- = 2-22 "
226-300 pgs. or 4 1b, = 2.58 "
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ED Search # PGS. EDRS §

ED125303

ED197627

ED129061
ED129062
ED129063

ED129068

ED135244
ED188499
ED197628

ED116486
ED116487

ED116488
ED125304
ED116489

ED125305
ED116490
"ED116491
ED196310

ED116493
ED125306

ED122631

ED129067
ED157400
ED158592

ED159901

ED159902
ED165467
ED177907
ED183016
ED188498
ED196311

ED135236

Unless otherwise requested, all orders are shipped UPS.

12pg. $2.00

sz @

§8pg.

9pg.
20pg.
12pg.

47pg.

Slpg.
57pg.

71pg.

8pg.
lé4pg.

20pg.

10pg.
10pg.

lépg.
7pg.
32pg.
8pg.

16pg.
20pg .

20pg .
24pg.
32pg.
46pg.

44pg.

w
*

o
w

30pg.
39pg.
56pg.
34pg.
45pg.
27pg.

280pg. 20.15
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Center for Applied Linguistics,. 3520 Prospect St., N.W. Washington, D.C. 20007

Language and Orientation Resource Center

The Refugee Education Guides listed on this page are either currently
available, forthcoming, or are in the process of being reprinted. While supplies
last, you can obtain one copy of each Guide for free by writing to the LORC,

c/o the Center for Applied Linguistics (address above) or call us on our toll-
free WATS 1lines (in operation Monday - Friday, 8:30 am to 6:30pm EST):
800-424-3750, 800-424~3701. TFor local residents, our number is 202-298-9292.

ADULT EDUCATION SERIES

2. A Selected, Annotated Bibliography of Materials for Teachipg English to
Indochinese Refugee Adults (revised) - available to program directors and
libraries only.

7. English Pronunciation Exercises for Speakers of Vietnamese

8. A Guide to Manpower/Vocational ESL

9. Teaching ESL to Illiterate Adults

10. Teaching English to Refugee Adults - A Guide for Voiunteers,
Volunteer Coordinators, and Tutors. .

11. - ?ngram Design Considerations for English as a Second Language

14. The Hmong Language: Sounds and Alphabets

"21. English Pronunciation Lessons for Hmong.

26. iTehching English to the Haitians (forthcoming).

GENERAL | INFORMATION SERIES
|
9. A Selected Bibliography of Dictionaries (revised)
!

13. Perspectives on a Cross-Cultural Problem: Getting to know the
Vietnamesé. -

15. Th; Hmong Lénguaée: Sentences and Phrases

16. Glimpses of Hmoné Culture and Recent‘History in Laos
18. Te@ching English to Cambodian Students

19. Tehching English to Speakers of Lao (revised)t

20. Enﬁlish Language Testing.
|

22. Background Information on the Ethnic Chinese
23. Teaching English to Speakers of Vietnamese (forthcoming)

25,7 Tc@ching English to Ehe Cubans (forthcoming).
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Refugee Fact Sheet Series (forthcoming) ' | . 5|
1. Soviet Jews _ ?
2. Afghans . . - ,
3. Ethiopians _ \
4. . Armenians
5. Kurds
6. Mien/Yao 5

Also available (orizinally published b}f the Orientation Resoﬁrce Center):

L - Akt g e

|
A Guide to Orientation Materials for Indochinese Refugees and Their Sponsors: l
A Selected, Annotated B:lbI:lograghz (available only to program administrators : |
and libraries). .
4 - |
|

\ -
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SELECTED BIBLIOGRAPHY

I. Refugee Women's Needs: International Overview

Buvinic, Mayra, Nadia H. Youssef, and Barbara von Elm. 1978. "Women-
Headed Households: The Ignored Factor in Development Planning."
"Report submitted to the Agency for International- Development/Women

in Development. Washington,- DC:, International Center for Research
on. Women. - '

A valuable source of information which provides a contemporary and

'detailed definition of heads of household and purtrays the women in the
" Third World who play such roles. g '

Carpenter, Margaret. 1981. ""Helping Refugees: Addressing the Needs
of Women Refugees," World Refugee Survey. New York, NY. pp. 42-44.
Available for §5 (post-paid) through the United States Committee
for Refugees, Inc.; 20 West 40th St., New York, NY 10018.

Chaney, Elsa. 'Women Refugees and Immigrahts: Implications for the Third . -
World.”" Copy of paper may be obtained from Dr. Elsa Chaney;-7215
Winsor Lane; Hyattsville, MD 20782; (301)277-8945 (H) or (301)659-
- 0480 (0)... e, . -

Ferguson, Ed. 1980. "The Vulnerable Ones: A Report on Working Programs
. of the Indochinese Cultural and Service Center, Portland, Oregon."
‘Prepared for the Workshop on Integration of Refugees from Indochina

/in Countries of Resettlement, Geneva, Switzerland, September 29 -
/ October 3, 1980.
/

Ih{ergdvernmental Committee for Migration. 1981. ''Conclusions and Rec-
ommendations from ‘the Seminar on Migrant and Refugee Women," Geneva,
April 6-10, 1981,

Muene, Fibi. 1981. 'Women Refugees Face Double Shock.'" Article review-
‘ing the needs of African refugee women. ICARA Report, Number 2, Feb-
*  ruary 19, 1981. .

Romero, Berta. 1981. "Indochinese ,Refugee Women in Thailand." Prepared
for: 'IM Fifth Seminar on Adaptation and Integration of Permanent Im-
migrants, April 4, 1981.

United Nations High Commissioner for Refugees. 1980. 'Women Refugees,"
Report prepared for the World Conference of "the United Nations Decade
for Women.* UNHCR, No. 2, June-July, 1980.

’

150




. United Nations High Commissioner for Refugees. 1980. "Resolutions .
and Decisions Adopted by the World Conference of the United Na-

tions Decade for Women: Equality, Development and Peace.' Cop- .
enhagen, Demmark, July 1980. [

United Nations High Commissioner for Refugees. 1980. "'Situation of
Women Refugees the World Over.'' Preparéd for the World Conference
of the United Nations Decade for Women: Equality, Development and
Peace. Copenhagen, Denmark; July 1980.°

IT. Refugee Women's Needs in First Asylum Situation

Equity Policy Center. 1981. 'Refugee Women in First Asylum Camps: The
7 Indgchmese in Thailand," Indochinese Refggees: Special Needs -of Women's
- Projects. Washington, DC: EOPC, April 19s1. .

Available from the Equity Policy Center; 1302 18th St., NW; Suite 502;
Washington, DC  20036. )

= "7 III. The Needs of Women in Permanent Residence in the United States

Crandall, JoAnn, Charlene Day and Estelita Reny. 1980. '"Survey of
Existing Programs for Orientation of Women Refugees and Migrants
in the United States.'" Paper presented at the Intergovernmental
Committee on Migration Conference, Georgetown University, Washing-

ton, DC; December 10, 1980.

Davison, Lani. 1981. 'Women Refugees: Special Needs and Programs,"
Journal of Refugee Resettlement, Vol. 1, No. 3, May 1981, pp. 16-26

Available through the Equity Policy Center; 1302 18th St., NW; Suite 502;
Washington, DC  20036.

Ferree, Myra Marx. 1979. "Employment without Liberation: Cuban Women
in the United States." Social Science Quarterly, 60:35-50. June, 1978.
Analysis of labor force participation and domestic roles of Cuban women

in the Miami area.

Gellerman, Randy. 1980. "Towards Understanding Third World Womanhood:
Vietnamese Women, Their Men, Their Children and Their Lives.'
Paper presented at the Association of Asian Studies Annual Con-

ference, Washington, DC.

Haskins, Marilyn W. 1975. 'Vietnamese Women: Their Roles and Their
Options," in Being Female, edited by Dana Raphael. The Hague: Mouton.

Available through the Equity Policy Center; 1302 18th St., NW; Suite 502; '
Washington, DC 20036.
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Reny, Estelita F. 198i. "A Repoft on Afghan Refugees." This report

discusses the needs of Afghan refugee women in the metropolitan
DC area.

Available from the Language and Orientation Resource Center, Center
-~ ~for Applied Linguistics; 3520 Prospect St., NW; Washington, DC 20007.
7

RMC Research Corporation. 1980. "Evaluation of Refugee ESL Programs:
Final Report." Hampton, Nev' Yampshire, October 22, 1980. Contracted
by the Office of Refugee Resettlement, Region I. One of the major
recommendations was expanded services for women.

RN Magazine. ‘''Indochina Moves to Main Street."~ A five-part series deal-
ing with Southeast Asian child bearing practices, child care, cross-
cultural heal i practices, mental health care and tropical diseases.

... -—-—- 7 September-Deceinber, 1980; January 1981.

Rodriguez, Angela. 1980. "The Emerging Cuban Women of Dade County."

: Paper presented at the Conference on the Special Needs of His-
panic Women in the Northeast Region: Health, Family and Work.
Fordham University, November 10, 1980. "

Soki, Margie and Kary Kambara. 1980. " . . . and Sisters from Indo-

china," The Asian American Journal, Vcl. 3, No. 4; April 1980,
pp. 32-35. :

Walter, Ingrid. ''One Year after Arrival: Adjustment of Indochinese

Refugee Women in America," Lutheran Immigration and Refugee Ser-
vice, New York City.

Available through the Lutheran Immigration and Refugee Service;
360 Park Ave., South; New York, NY 10010.
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"Working Session on Program Development for Refugee Women'

April 30 and May 1, 1981

PARTICIPANTS

Claudine Ajeti

Office of Refugee Services
Deparment of Social Services
107 S. Broadway, #6005

Los Angeles, CA 90012
(213) 620-2728 (0)

Pat Barnes

Cuban Refugee Program
Fairfax County, VA
(703) 968-0405 (0)

Diana Bui

Indochina Refugee Action Center
1424 16th St., NW; Suite 404
Washington, DC 20036
(202)667-7810

Margaret Carpenter

US Coordinator's Office
Department of State
S/RM Room 7526
Washington, DC 20520
(202)632-5203 (0)

Nguyen Kimchi
ORR/HHS .

Room 1229

330 C St., SW
Washington, DC 20201
(202) 245-0403 (0)

JoAnn Crandall

Co-Director, LORC

Center for Applied Linguistics
3520 Prospect Street, NW
Washinton, DC 20007
(202)298-9292 (0)
(800)424~3701/3750 (Hot Line)

Lani Davison

Equicy Policy Center

1302 18th St., NW; Suite 502
Washington, DC 20036

(202) 223-8179 (0)

-

Charlene Day

LORC, Center for Applied Linguistics
3520 Prodpect St., NW ,

Washington, DC 20036

(202) 298-9292 (0)

(800)424-3701/37590

Kathy Do

ORR/HHS .
Room 1229, Switzer Bldg.

330 C St., SW

Washington, DC 20201

(202) 245-0403

Yoi Hang .

Vietnamese Women's Association o
Washington, DC area

Indochina Refugee Action Center

1424 16th St., NW

Suite 404

Washington, DC 20036

(202)667-78190

Cuc Huynh

Vietnamese Women's Association
1151 Earrington Court

San Jose, CA 95121

(408) 286-9500 (0)

Yani Rose Keo -

United States Catholic Charities
1111 Lovett Boulevard

Houston, TX 77006
(713)526-4611 .

Bok-1im C. Kim

Indochinese Service Center
1031 25th St.

San Diego, CA 92102
(714) 235-9719

Debbie McGlauflin
Indochina Refugee Action Center
1424 16th St., NW; Suite 404

%giugton ,» DC 20036
1 3%)667-:819
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‘Vann Thann Meng

Indochinese Community Center
Cambodian Women for Progress
1628 16th St., NW
Washington, DC 20009
(202) 462-4330 (0)

Lien Pham
Catholic Charities

2929 South Carrollton Ave.
New Orleans, LA 70118
(504)821-5390 (0) .

Tran Thi Phuong

Vietnamese Women's Association

7817 Beard Court

Falls Church, VA 22043
(703)671-4100 (0)

Estelita Reny )

LORC, Center for Applied Linguistics‘
3520 Prospect St., NW

Washington, DC 20007

(202)298-9292 (0)

Angela Rodriguez

Cuban Program ° !
Spanish Family Guidance Center
747 Ponce de Leon, Suite 303

. 'Coral Gabples, FL 33134

. (305)547-6074

Sovathary Hum

Cambodian Women for Progress, Inc.
Indochina Refugee Action Center
1424 16th St., NW; Suite 20036
(202)667-7810

Ruth Segal
Secretary, Committee on Rights

and Responsibilities of Women
HHS - Room 4-5-F, HHH
Washington, DC J
(202)245-7418 (0)

Linda Turner t ' ‘
LORC

Center for Applied Linguisics
3520 Prospect St., NW )
Washington, DC 20097

(202) 298-9292

(800) 424-3701/37590

Somchanh Vinaya

Lao.Family Community (Homemaker Services)
3536 Carlin Spring Rd. .
Bailey's Crossroads, VA 22041
(703)379-0196 (u)

Carrie Wilson

Indochinese Cultural Service Center
3030 S.W. 2nd Ave.

Portland,"OR 97201

(503)241-9393 (0) -

Ellen M. McGovern

ORR/Policy and Analysis Division
330 C St., SW

Washington, DC 20201
(202)472-6519 (0)

Evelyn Lee

Alcohol, Drug Abuse and Mental Health
Administration (ADAMHA)

Parklawn Blvd., Room 13-C-26

5600 Fishers Lane

Rockville, MD 20857

(301)443-3838




