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‘ABSTRACT

. -t ' - /
v . File Number:_42:079-4014-[-DEV
1. School District: NEW YORK CITY PUBLIC SCHOOLS 943,805
R Popular Name “—Total Enrollment K-12
! . 110 LIVINGSTON STREET, BROOKLYN N.Y. 11201 Kings
I } _Address ) County

2. Title of Project: OUTREACH MOBILE DELIVERY SYSTEM

§. Type of Grant: DEVELOPER - - 4. Total Budget: _§ 57,722
5. Pup11s Served: 139 Number Pub11$ . 30 Number Non-Public '

N M A
* Needs Statement Summary: fe .

]

- -

The families of disadvantaged handicapped children freqUEnt1y,are uminformed
about anéillary services available for aiding their children's development.
In many cases, too, the communication 1ink between home and, school is weak .
or absent. This gdp ¢an be overcome by an outreach program which uses para-
professionals trained as family workers to establish contact with parents -
and aid them in more fu11y providing for their children's needs.

. L

Major Ob,Lctwes . . ‘ -

<

1. Reducing the sever1ty of unmet health, financial, and ,recreational needs
_of 200 handicapped children, as'shown by a stat1st1cafﬁy significant
decrease in pupil needs ‘scores on pre- and posttests.

2. Reducing the severity of unmet health, financial, and recreatiopal needs
of families of the above ghildren, as shownsby a statistically s1gn1f1-
cant decrease in pupil ‘needs scores on pre- and posttests.

3. Increasjng the involvement of the parents of ‘the above children in meet1ng
 ‘needs, as shown by a statjstically significant 1ncrease in parent involve-

ment scores on pre- and posttests. .

ﬂalor Act1v1t1es ) oo e

-

1. Direct outreach sery1ces to hand1capped ch11dren, their parents, and other
family members, by paraprofessionals tna1ned as fam11y workers and super-

.'vi-sed by a social worker, ‘

2. Consultations with teachers and parents of hand1capped ch11dren, to a551st—
them in meeting chtldren's ‘health, financial &nd recrkational rfeeds.

3. Parent workshops on topics ‘of: 1mportance to parents an meet1ng the1r ch11d-

. ren s ancillary needs. .

MaJer tvaluation F1nd1ng(s) . N N s } N
‘Fompar1seng of pre- and posttest data showed s1gn1f1cant reduct1ons in the seve<
rity 6F unmet child and family needs, and a significant increase in parenta1 )
involvement in the resolution of child neéeds. :
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I. NEEDS

.o ' o
Studiés have shown that one of the obstac1es faced by disadVantaged

handicapped ch11dren is that their fam111es<are frequent1y tni nformed

' about the ancillary services that are ava11ab1e for am°11orat1ng neglect

"in the major areas of their lives, i.e., phys1ca1 and mentaT.hea1th, re-

. { . .
creation, housing, and nutrition. In many cases, the communication link

between the home and the ch11d s school is weak or absent. In addgtion,
cu1tura1 and language barrqers, negat1ve and d1storte; att1tudes toward
the handicapped, and severe economic distress prevent ma?& fam111es from
utilizing the.services which they know to be available. The Qutreach
Mobile De11very System (hereafter referred to as Outreach) is designed to
overcome these obstac1es by using paraprofess1ona1s, tra1ned as family

workers and superyised by a professfoﬁal‘staff 1nc1uding a social worker;

to establish contact with parents and aid them in more fully providing for\& \

their children's needs. / C

.
-

.« Il OBJECE;YES

The fonna1 objectives for the 1980-81 schoo1 year, which were to be

measured by pre- and post-administrations of the Qutreach Needs Assessment

Scate, proposed that by June 1981: ' ‘ J

v ~--Two hundred handicapped children, aged 6 to 17, v
in the target population will show a stat1st1ca11l; b
*significant (p<.®8) decredse in the ity of
health, financial, and recreational needs;, as a ~ *

result of staff contacts with service agenci
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--the families of these 200 children will show™a -
statistically significant (p<.05) decrease in the Lo
severity of .current health, financial, and recrea- .
tional needs, as 4 result of staff contacts with :
service agencies; and

--the parents of these 200 children will increase i
significantly (p<.05) their involvemént in meeting - . A
. -, family and chﬂ% ne&ds, as a result of staff con-
. tacts with serv.1ce agencies.

[11. ACTIVITIES ACCOMPLISHED

LY

"Direct odtreach services were provided to 169 handicapped public and
nonpublic school pupils in Community School D1:str1'c-t 17, t3\rook1yn. Di Fact~

“services were also provided to 22 parents of these children and to six other ’

[

'famﬂy,members. Accordingly, a total of 197- p&rsons were ser\7ed directly

1

by ‘the program; i.e., the Outreach staff-actively participated in obtaining
agency services for a teg'g_et student or family. Direct ‘servio'c\es included -
making appoihtments with service agencies and accompanying on,ﬂdre.n andj the'irj‘
parents to thos;e appoinj&ments, I v |

These services were provided by four parap'rofessionals v)r;o were trained

asfamﬁi% worke'né; and wofked under the supervision of a coordinator'and’

b ]

socia1 worker, The staff of 12 pubhc ‘and nonpubhc elementary and Jumor
high schoo1s 1n D str1ct 17 which have flfasses for handicapped chﬂdren,
were 1nfonned, ;n wr1t1ng and by persona1 contaét, about the program and

were encouraged to refer chﬂdren tha.mght thereby benef1t As referrals
'}

were made, 1nd1y1dua1 case files” were opened and ‘case h1stor1es deve]oped/
Each file 1nc1udedxa c,]m{ceﬂ eva1uat1on by “a med1cé\ 1nst1tut1on or. appro-

\
priate eva]uat_:min by a service agén_c«y..—These eva]uatnons prov1ded tbe data

- ]

for4he E)retest’ completion Qf,tﬁe Outrfeach, Needs.Assess'ment Scale. The

i s ‘ ~




socfa1.wcrker reviewed these'data and suggested appropriate .intervention

.

v . .
PS strategies which were carried out by the family workers. In June 1881, pro-

’

. . gress was measured by the posttest campletion of the Qutreach Needs Assessment
. . . ) 7
Scale by the’progrmn‘s social worker in consultation w{th the family worker
- Y
. ¢ [ 4
who served each case.
-~

The 1980-81 case1oad was nearly double tg: prev1ous year's total of
90 cases, with no increase in staff. There were four fundeq pos1t1ons,

. all peraprofessionals; the administrative staff and focial worker were. .
. . Ty

tax-levy funded.  Three factors made the increased ‘caseload possible.

==A11 of the caseworkers employed during 1979-30
D "returned for a“*second year. Thus, the field .
' : staff was experienced and required minimal pre- ’
service training,

--Time spent in transportation between schools,
e , homes, and service agencies was reduced by con-
: ~ firming appointments before beginning trips and
‘ by making appointments, whenever passible, for
locations accessible to public tr sportation.
) This sometimes meant meet1;ZAﬁacz%?s at their .
“ ) ’ workplaces or at service agencies rather than

& at their homes. Parents proved cooperatwe in
this regard.

-<The number .of schools participating in the program I : -
was expanded from eight to twelve, thus increasing
- "~ theé number of referrals.

: In”addition to the direct services, a total of 311 1ndireet-ser~ice eon-
N
tacts, or consu1tat1ons, were prov1ded between September 1980 and June 1981

-

Most of fhese consu]tatlons were conferences between a caseworker and a schooﬁ

L]

’ staff member regard1ng spec1a1 educatten children not receiving direct ser-

vices. Other instances }nc1uded informing parents about the.availability of -
] i .

agency serviees, so that the parents could independently~arrange for and keep

. S . .
T an appointment for their children. The expansion of such inditect services ™
. , f.
‘4 ‘ ’
- - 4 4 »
. ) -
. -3- 7 a .
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is an indicetion of the increasing wiltingness of parents to assume respongi-
"bility for theﬂr ch11dren S needs. ) - '

Seventy nine parents part1c1pated in’ workshops held in the twelve program

schoo1s. A total of 18 worksﬂops were conductes. Topics 1nc1uded

--Your Ch11d s R1ghts PL 94-142 (5 Werkshops); .
--How- the Outreach Program Can Help Your Child -
N ] and ,You (3);
--Sex)Educat1on and Your Child (3);
///’ --Understanding /the Education of Your Ch11d (2); . A
--Summer Planning (2); . : )
- --How to Use Community Facilities (1);
--Travel Training (1); and ' . ‘
--Guardianship (1). , .

- - . ’ - ' a l

Record-keeping and evaluation procedures were improved, relative to the
v . ., R -~ . . "'
previous funding year, im preparation for a future application for state vali-

»

dation. Data forms for case records were revised in order to provide a more
,sensitive measure of - the severity of needs, the level of parent involvement,

ind the degree to which the needs had Keen ameliorated. These forms were

/

tie]d-tested and reyised to insure reliability.

Y .
5 A »

IV. FUTURE ACTIVITIES .
., ) ‘ Dur1ng 1981 82 most ac1t1v1t1es will be identical:to those of the pro—

gram s two prev1ous years. It is estimated tggt 80 percent of the cases

which were open in June 1981 will be react1vated, while new intakes will be

.

\ e te
processed concurréntly. Thi€ should further increéase the, number of families

H
egpwill train per.sonneYc')f the
ts, specfa] education super-

visors, gu1dance counse1ors, Committees on the Hand1canped and School-Based

served.

. *

' The program's coordinator and social work

12.program schoo1s (1nc1ud{ng teachers, princ

-4- ’ * . -

P
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Support Teamvpersonnel, and psychiatrists) in the following areas: services
provided,Qy Outreach; how to refer children.and request service; situations
appropriate for referrai; hqw to_yt11ize the;fami1§ resources; and outreach

techniques to organize parent workshops. Th1s‘tra1n1ng should lead to more

. effective ut111zat1on of the Outreach serv1ces. 2

&
A directory of social service agencies, des1gned for the use of both

parentsd program staff, will be.completed and pub’hshed Under the pro-

.gram coord1nator S supsrv1s1on, the paraprofess1ona1 workers w111 contact

4
/

‘parental involvement in needs resolution.

approximately 140 social agenc1es identified as potent1a1 service prov1der§
tq confim the1r appropr1ateness to the target population. The directory
. -~ ’. *

will contain accurate data. inc%eaéhpagency's name, address, tele-

. - - s .
phone number,,contact person, and range‘of services.
. A

V. “EVALUATION ‘o
This section describes the procedures employed to assess the attain-
ment of the program's three objectives and the results of the evaluation.

The analysis of data from pre- and post-administrations of the 1oca11y-

developed Qutreach Needs Assessment Checklist wab used to measure all three

objectives. The scale was designed specifically to determine comprehen-

~

sively the financial, health, social, and edncatiqna1lneeds of handicapped
. . , , ._ .
students and their families, and to ascertain redudtion in these needs in

resporde to project intervention. The scale also /measures the degree of
- < : .

_ Based upon intake interviews with the child and family, a family worker

< , .
- and sodial worker completed the scale by assigning a score of from one to

o

N

-5

-




four, reflecting the presence and sever1ty of needs, to each of the 53 1tems
(needs) A score of one 1nd1cated A high need for’serv1ce for a part1cu1ar
:tem, a score of four 1nd1cated no need for serv1ce. for each need.; the
degree of parent 1nvoFVement toward reso]ut1on was rated from one (no 1nvo1ve-
‘ment) to four (primary respons1b111ty) The score for each item was mu1t1p11ed
by emp1r1ca11y der1ved we1ghts to yield a weéighted score for each item., These.

»

weights were assigned on the basis of the urgency (survival va]ue) of each

and family's pretest seVethy-of-needs séores and a total parenf-invo]vement

njed. The weighted scores for each'item/ﬂere summed to obtain the child's

écore.ﬂ To derive posttest values, the same procedure§ were followed in May 1981

or upon-Eenninatioa of. service. ' :
. - . ;

Jo determine whether the mean pre- to postte;& change in the severity

of student and family needs and the mean change inh parent involvement scores -

were'statistica11y significant at the .05 level, t tests for correlated means

were applied to the:daté (see'Tab1e 1). Data&were reported for 169 students, -

and their families, who were served by the Outreach staff during 1980-81 sch-
'oo1~§ear. As iﬁdieated 1n;’lb1e 1, all of the observed t values were statis- .

y2 i . -
tically significant: the mean decrease in the severity-of-student-needs score

was 12:36 (t = -15.07, di = 168, E<.Ol), the mean decrease in the severity-
of-fami]y—needg.score ;as 2.09 (t = -5.72, df = 168 p<.0l); and the mean in-
creases_in the scores for parent invdlvement 1n the resolution of student
needs and family needs were 10.23 (t = 13.83, df = 168, p<.01) and 1.96

(t = 5.41, df i68, p<.01), respectively. Accerdingly, the program's three.

ob3ect1ves were atta1ned 1y ;§ noteworthyr that the severity of student

needs was reduced to a great r extent than the severity of family needs; the

o
\




| TABLE 1.
, < ad . ' . ’ ’
9 ’ SUMMARY OF.t TESTS FOR CORRELATED MEANS APPLIED TO
MEAN CHANGES IN SEVERITY- QF STUDENT AND FAMILY
* NEEDS- AND THE DEGREE OF PARENT INVOLVEMENT
IN NEEDS RESOLUTION );
N R - J ’
Variagle M ' 5.0.¢ OF t
Y » PR -
Severity of - S agl '
Student. Needs -12.36 - ~ 10.64 .. 168 v e15.07
. { . ‘
é ity of ’ ' a .- ' I R
everity o . : . - . )
Fanily Needs . - 2.09 . ‘4.74 168 T" - 5.7?**
‘ Parent Involvement 5 € " . R
vemen . \ A . . ~ -
. In Student’ﬁeeﬁs ;0.?3_ 9.59 . 168 13,83**
P;qpnt invo]lement b 1 95b 4,70/ | «168 L 41**-5
in Family Needs ) e —
‘ .o oL -
#xp ¢ 01 -
7 a = Mean reduction in severity of needs scores between pré- '
o . and posttests. .
* s ) ’ R
. b = Mean indrease in parent involvement in the resolution
. of needs scores between pre- and posttests.
e~ €= Sténdard devfations of the mean differences.
L ] N g
\
\ L4 -
“ - . ‘ - i
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mean reductions were 12. %6 n 09, respect1ve1y. The same pattern was ‘obser-

r‘|

. ved in.the scores for’ parent 1nwolwpment in’ the reduct1on of needs, that 1s

. « % S 7,
) . “parents 1ncreased the1r 1nvo]vemént more in_ the .rgsolution of student needs
3 A}
than family needs. oo - b "'. t .
o T T * o ’
, SUNTTIPUS A N ‘ .
VI, PROBLEM§' . . :

M . N . . . b} L]
) R . . s : ) . o~
‘

A1l of the problems encoung!red in the-imolementation\of the program

dur1hg its first year (1979 80) were resoTved there were no major Frob]
?

during this second fund1ng year, The prob?ems c1ted in 1ast year s eva]ua-

tion report that were resolved during.the current projdct year w re: the & }

-

Outreach;Needs‘Assessment Scdte-was revised €o geduce’the ambiguaty of some

items and increase the precision of measurement; the use of mailed communi~

:
S R .
- . - *

cations obviated the problem of contacting fami1ies who 1atked teieﬁhones; - -

the role of the program s family workers was c1ar1f1ed through 1mproved f
. .

N ‘\e communicatiof between program staff and school adm1n1strators, ans the pro- , -

gram began promptly at the beg1nn1ng of the sch001 year. oo . e
. . K
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