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? fThe-present study was conaerned with the older person's‘sklll
i’_? ‘, 'at‘ﬁ;k. g the‘sociak viewpoint of another. Previous research has »

v demohstrated that some older'adults experience difflculty 1n ('
' f ‘ deeenterlng the1r own, v1ewp01nt on tasks requiring spatial and )
T ‘j communlcatlvé,&olq-taklng (e. .g. R@bin, 1974; Rubln, Attewell i\Ly;
. . SRS -

. 'I’:Lerney and Tumolo ,,,1973) :['he tasks used to measure perspectJ.ve- ‘

. ‘ taklng, however, were for the most part developed for use with ' '
chlldrep and "thus-may pose problems of- valldlty in the measurement

. of adult ognltlve skills (Labouv1e-V1ef and Chaﬁdler, 1978)

3

~ .
Thus, befdre an attempt is made to develop-theoretlcal models €§§

. account for the performance of older aaults, their role-~ taking .. N
5 S -abllltles should be flrst assessed on measures whlch‘more truly
S s . 2 ,
) reflect thelr competenCLes. .The first purpose of thlS study,- R

s \

then, was to examlne the soclaT perspectlve-taklng SklllS of older
'%. '4 adults using a measure thought to be# appropriate for thlS age
group. In order to accompllsh th1s, adults were 1nterv1ewed about

, typlcal 1nterpersonal problems they encountJred. On the basig of

M v

' 2 . wthese 1nterv1ews hypothetléal dllemmas about adult-centered

. interpersonal problems were developed¢ "In order to categorize' o
ssubjects reasonlng in response to questlons about ~these SOClal ‘;
-~ . dllemmas, Robert Selman ] (1976) f1ve-stage model of perspective=.
“r ’ ~

. taklng was 'used.' Selman, descrlbes/the development of role-taklng ' T

*as one that progresses from an egocentric embeddedness in one! 8 own

. s . 1 . ‘ N

. N M h Y
Paper presented at the 42nd. Annual Convention of the Canadlan
Psychologlcal Associatlon, Toronto, Ontarlo, June, 1981 ’
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‘ responses ‘of subjects between 3 and 34-years, we recognized that T
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'perspective to a':.gradual awareness of the impact that another's

\

O

®
perspective has on one' s own «8ince this model was based on the R

. ” .,

oldex adults m1ght generate responses which d@id not correspond w1th
Selman s stages. These latter’responses would be examined to *

' determine whether any dlstlnctlve categorles emerged . | -

‘I . -

The second purpose of tﬂe present study was to examlne the 4

.kinds of strateg1es older people would suggest to solve the social

. o
\

dilemmas. Previous researchers, (e. g., Neugarten, 1977) have found .

a change from active to pass1ve mastery of the environment ‘with .o

1ncreased age. In order to exam1ne ‘this issue in present day older & '

people,éwe'asked our su?jects to deseribe as' many ways as .they .

« could to solve-the.dilemmas. Their strategies were then categorized

along anﬂactive/passive dimension.

’ . . ‘ ‘ . ’ ‘ '
' This stﬁdy was also %pncerned_gith the relationship between
\ .~

role-taking response dnd social interaction” in the elderly. It has -, . -

.
Jbeen argued (e é., Looft, 1972) that the older person becomes more ° v
egocentfic in thought due to- 1ncreased sqplal 1solat1on.. We
measured social 1nteractlon by means of a 8001a1 Dlsengagment Scale\

/
developed by Norrls, (Note 1).. This scale' assesses both the.number

.+ of social, roles and the commlttments as 1nd1v1dual has to fhese

©

e

roles. In addition, respondents were asked to rate their life

-

g, > ) :
satisfaction (Morris and Sherwodd, 1967) and perceived health.’ The . /.

. extent to which the latter two varlables 1nfluenced the relat;on* A

* <

ship between social engagement and perspectlve—taking could.

«

therefore be éxamined. Sy . '

y . 4 . N
I ., . .
. ! - ’ .
. . .
FI . -
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-
5
-




Iy ¢ R N
/ < ' Method - . - . ' "
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’ . ’

. The older adult sample consigted of 35 people: 8 men and 27
- ©  women, w1th an average age of 75.09 and range of 62 to 89 years.
Seventeen.of the(/lder subjects were drawn frdm a m1n1mal hea;th::>

{ care ret1rement villa and 18 from their homes in a suburb of a
i P

7

large’ Canadian 01ty. The aJErage age of the.community sample was

72.3 years. and og the. institutionalized “sample, 78.2 years., All

’

"older subjects were retired and from the,middle—class. In' addi-

. tion, a sample of young adults was _obtained in order- to compare

+

T _ 7h sociqal perspectlve-taklng responses of older and younger adults

n Géls'measure. The young adults were 68 male and female firstf

»
.

' year university students. K.,_
Brief;§ the three hypothetiéa} dilemmas were as follows: the

first, dealt with resolution of a conflict after one friend

accused another of theft without-sufficient evidence; the second -

A

story concerned the reactions of an individual to an 1nt1m1dat1ng ' py

i ]
. s
waitress when that 1nd1v1dual's fr1end had received unsatlsfactorY. .

.

se ice; and the‘third described individualé caught in the dilemma
of q§

nformlty to group goals whenthese goals conflicted with tpelr

' * own pleasufe ' . ' Lo T
J * . -
Older 1nd1V1duals were interviewed privately 1n their own

A

dwellings. ertten responses from the- unlverslty students were

obtained in a group settlng. In the f1rst session“ all subjects
s A - AT .
were_presenteds;}th two randomly chosen dilemmas. Social perspecj

: C s . ) P T . . ~
- tive taking wag measured in two ways: first, subjects were asked AR
4 &
to- respond to open—ended questions concernlng their thoughts about

confklat resolutlon, the role of trust in frlendsthL\or group
> goals. Second, subjects were.asked to select one ofﬂfive‘alter—
natives role-taking responses to each of the two dilemmas. Each ~

) T £
T

* e 4 3,
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, of the five alternatives was basgd on reasoning frem one of Selman's

4

. .
- "

five stages. .’ ‘ ;
. Subjects were then.asked’to generate as many.solutions to the
- dilemmas as,they could. - . VR )

Only eiderly subjects panticipated in the second session, in

Y

which they were asked to respond to measures of social engagement,

. . p |
.
.

1yfe satisfaction, and perceived health.’
¢ . b

s ~ ‘e

. Resultssand Discussion

’ L o . ’ - ~
Subjects:¢gﬁé:-ended responses were séored by attempting to

match their statements with those contalned in Selman ] (Note 2)

scorlng manual Two judges 1ndependently scored all the responses

] b - he

and were in agreement 76% of the time.- All dlsagreementé were
resolved to th mutual sat1sfact10n of the two judges. . Twenty— )

elght percent of the respbnses were.not scoreable and there were

. » . ’
no group dlzierences in frequency of scoreable responses. The

majority of

This occurred with many older subjects in spite of additional

- .
S )

Y . ® .- ~— 4 . % . ) s .
problng, The need for more extenslve guestioning and probing,

~-

t

partlcularly with older subjects is recommended for future work in

M \

‘thlS area. There were some unlque responses generated by older

»

subjectsiiﬁﬁt the numbers ‘were small We are now attemptlng to .

[N .

1 o

repllcate these f1nd1ngs.

Consaderlng now those responses that could be’ scored accord-
ing to Seiman s stages, subjects) stage scores on the open-ended

‘measure are 1nd1cated 1Q?Table 1. As can be seen, college studenks

-

obtalned a mean stage score of 3,507 older communlty re91dents,

'2 50, and 1n5t1§ntionalled subjeots, 2, 81 One-way anaIYS1s of

variance indicated signifijfpant dlfferencee among he groups.
. H i

-

“

Lo -
N

i

esponses were not scoreable due to lack of elaboration.
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Follow-up comparisons indicated that the—un1vers1ty students' scores :

were signlflcantly higher than, those of both older groups, bdt,the

/

“-scores of thilz older groups did net diffef‘significantly for each

+

* . @

patterns indicated that'the majority of.university
- 4 ) .

" students’ responses were classified at Stage 4,'and most older sub—'

- . v

jects responses were clgssified at Stage 3. Lt

'Aooording to Selman (Note 2)), the major difference between a
’ L 3 .

stage 3 and 4 response,is that, whereas, stage 3 responses object-
_ively recognize that role—takinq is a progess that mutually affects
both members of a dyad, stage 4 responges go beyond an objettiveﬂ

third person perspective and~use a perspeotive based‘on societal
oy ”

~ N -

‘ekpeotations. For example, a stade 3 1nd1v1dual might beason that .

»

fr1endsh1p is 1mportant Fecause it provldes one' w1th confidants\
and allows for shared intimacy. A stage 4 individual, however, .

might value the above’butuin addition would reason that friendship

allows one t? develop a personal or social 1dent1ty. Thus, the
major difference between the two stages may be V1ewed as a movement
away from the perspectives of each in the dyad to a con51deration
of how the dyad 1nfluences one in all relatlonships. \Selman (Note
2) reports that adults frequently used reasoning from both stages

'3 and 4. The significance of these differences as found here .
r .

between un1vers:ty and older spondents Wlll be elabqrated on

'further after the remaining data are presented ‘i

Next,‘ consider the scores bb{f‘ained on the mult:.p,le—cho:.ce
’ P 2d B

part of the meaBufe. These data also appear on Table 1, University

-

, .
students' scores wefle s1gn1ficantly higher than institutionalized

‘xrespondents but for this measure university students' scores were

not s1gn1ficant different from those of the‘glder community‘
R Y

adults. The two older adult groups did not diﬁfer s1gnificantly -

b
S . ) ' 7 ’

—
.
/
) ®

o & 4 -




'frgm each-other. As can be seen, the modal’ response was the. -same, /
K for the,unlverslty students on both open-ended and multlple-choace ‘

measuyres, but communlty aged adults selected stage 4 responses most

frequently on tﬁe mult1ple-qh01ce measure. Instltutlonallzed\

- [

‘ subjects, on . the other, hand, showed 4 bimodal pattern, selectlng . >

.
.

“both stage 2 and 3 responses most frequently. : ‘ oL
. SN ¢, , . . TS S !
In order-to interpret the institutionalized subjects preference

¢ . .

. for the lower 1level responseg, a closer consideration of stage 2

reasoning appears in order here. Accordlng to Selman,,(Note*Z) the

\J

’ 1
stage 2 1nd1v1dual Fs not egocentric and can take therrole of another )

» >

but a meet1ng of pérspectlves is only seen necessary around spe01flc,

concrete 1nc1dents or 1ssues “and not as an underly1ng system upon

) 9 -
which relatlonshlps are structured For examplefvto a stage 2

1nd1v1dual trust in a relatlonshlp ?eans the-person can be counted

on to perform a specific action Whlch was promised. A stage 3 , \

1nd?v1dual, on the other hand,,belleves trust allows a sense of
predictability or permits intimate'sharing,

‘Insight intd why-a higher fréquency\pf institutlonalized sub-’ .
jects preferred the s1tuatlon specific stage 2 alternatlves may be’

N_, gained from examlnlng their reasons for making their ChOlceS. The
€ : '
majority of these 1nd1V1duals indicated that they thought fulflillng

a promlse to v1s1t was more 1mportahtlto fr1endsh1p than shared
intimacy because 1f a friend did not show up, there was little
llkellhOOd that they would ever see them. .Their own failing health
and lack of moblllty made them dependent on the actlons of visiters.
Similar responses to other dilemmas. indicated that theift 1imitations
in controlling their environment led them to make 51tuatlon-spe01f1c
v Judgments rns;ead of relying on general pr1n01ples Wthh they may ,

not have the freedom to carry out. Older community residents and

.
4 S
,
- . -
:

- - ' ——— . *
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,» . ~ ) . ‘ . . 7.

-~ university students expressed much less frequently their failure

. 'to control ‘the envirbnment or the nged to make situation-specific

judgments,? - c : e :
) ‘The analyses of problémrsolv1ng strategles suggested in response
, ~tot dllemmas w1ll be consxdered next. Five different categories . L

. . 1 3
s emerged fromp:jf responses and the proportlon of subjects using each \
» is indicated,ln Table 2. Overall and individual grodip X2 COmparlsons
. / {\
were all szgnlflcant.. As can be seen 1n Table 2 11 groups were

81m11ar in thelrlrelatlvely frequent suggestlog of Interpersonal

hd 4 ‘7t

-
solutigns. Further, it can be noticed that, whereas, community

. . N -

and university %tudents frequently suggesﬁgd ImpersonaA strat-

egles, these were 1nfrequent&y suggested by 1nst1tut10nallzed
respondents. An impersonal strategy is an act1ve=one in whlch‘the

~ I
1

. problem is solved w1thout personal action, e.g., "tle the item ’ 1
around your neck so no one dﬁn get at it". The, reﬁw}nlng 3-passive
> strategles were suggested more frequently by the older adults. Two ¢

» I

exceptidns are worthy of note: first, 1nst1tut10nallzed adults

- -

rarely suggested av01d1ng the problem, But more frequently suggested

that somedne else be called in to solve the problem. Thl 1verse ,
¢

pattern of responses appears ‘to be best, described, not as develop- .

\

mental, but rather as adaptlvg;responses to the env1ro%ment,. For

-

example, living in a home for tﬁe'aged; in close proximity to

others, is mosg'likely to encourage.interpersonal problem solution
. - . . 7 - r

or reliance on staff to splGe disputes, but this enviﬂ nment-also

"makes avoidance more difficult than living in the community. Thus
« - the expected change from active -to passive mastery was\not
N Ay

~

supported by these findings hAnd contrary to Neugarten's findings,

a dévelopmental trend is not indicated. ' \\ . '

9 ' N

LY
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The, next question that will be ,dealt(_with is the relationship.
o . . .
betw en soc1al perspectfbe-taklng and spcial interaction. The

old r subjects' scores on '‘the’ measures of engagement, 1life satls-

fay tlon and perce1ved health are presented in Table 3. Institution-

a
-

al zed respondents were s1gnaﬁ1cantly more dlsengaged than the

communlty res1dents, but were.not‘stgnlflcantly more dlggglsfled
¥

'wJ;h their lives” nor did they perceive themselves in pooren health.

8501al perspectlve—taklng scores were pos1t1vely related to soc1al

4

‘engagement scored for all elderly subjects COmblned This

3 relatlonshlp ‘remained s1gn1flcant when the effects of age and place o,

&

of res1dence were partialled out. For 1nst1tutlonallzed subjects, .

e i3 )

the longer they had been,lnstltutlonallzed the lower the1r

role-taking scores. Perspectlve—taklng was not sagnlflcantly'related
' . . : : : 2 .
td life satisfaction or perceived health. 8001al d1sengagement

>

however, was related to lower llfe satasfactlon.

A

1] bk <
. ¢ .
.The finding, of a positive Yelationship between role-taking and
Do : - . . . [ ‘
engagement supports previous findings in the.literature (e.g.9” Rubin,:
. - \

‘,1

Note 3). A consideration #F the.nature of this relationship ’ o,

indicates, however, ,that the’argument thdt decreased role}taking

> . L . , ~ =
ability is due: to” social isolation, may not be 'complete. The. . ¢

ki . -
- , X N

,greatest amgunt of disengagement was found in the institutionalized '

t

sample who also selected lower perspectlve-taklng alternatlves.'

vThls group, however, cannot be described as lacklng in social

. ey
contactif These 1nd1v1duals, though, may have perceived: the1r

. - R % ¢ \,
sbcial 1ntegactlon in the home to be less s1gn1flcant as their.. . ~»

contacts there are generally not self—chosen Further, recall that

th1s group, more than the other two groups, expressed a 4ende of
LY \ '
1nab111ty to control the actlons of others in their reasons for

\choosing stage 2 ‘alternatives. Perhaps, then, indlvidpals who find |

-

R . ‘
TR Lo




.
- ~ [ . g N

themselves\in conditions where they lack significant bontrol OVe#

° theif‘relations with others, begin to develop more concrete socral-
{ .
! /'\ perspective taking 1udgﬁents. The findings of Ellen Langer‘and her .

colleagues (e.g., Langer, Rodin, Beck, Winman and Spitzer, 1979) o .
the effects of perce;ved social control on cognitive functidg"in\f:j)'
1nst1tutionalized gged is supportive of thas interpretation. »

’ -
’
In cdnclusion, a didlectical perspective has been providéd to v
2

Uy
.

accountgéor the lower perspeotive—taking responses of older adults- . - °'
b o . * [
N that is, their reasoning has not reﬁressedvbuk iS'reflecting

adaptation to the constraints 'of their-environment One area of
future ;esearch that is suggested by the present’ findings is the-

- study of the role of mobility and loss ‘of life -long friends and oo
their effectscxlsocial perspective taking in old;r'populations. ) i

Methodologically, future research on soc1al‘perspectgze-taking should

N

P . take into account the failure.of many dlder subjects to elaborate
=F ,yﬂ - . . Q
e . on what sééf\like common sense 1ssuesq Cy,
" Two additional considerations are also worth noting based on S,

. ' b
our experiences w1th older subjects. First, there,ﬁas a strong\‘

-

reluctance on their part to participate in "university" research

' -+ The thought that they were being tested was very 1nt1m1datihg. The‘

use of the dilemmas may have caused this. Presently, We are ' s

pu%suing our study-of friendship patterns w1th semi—structured
R
interViews about their own thoughts and feelings and we have nit

—

\ experienced the same reluctance to partic1pate on their part. ’

K

Second, the use of multiple-ch01ce techniques, presented many <<j>
IS P difficulties particularly w1th‘sub3ects who were partially blind
ot deaf. The alternatives ‘had to be placed in front of ‘them and

read repe%igely. Eare was taken that they had considered all ﬁﬁI

alternatives. But‘unlesS‘special care is taken problems of sensory

“u
« -~

Q , . - 11 N ' o
P . . ? - . ‘ﬁiﬁ‘ . s
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