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', \Inoculatqvn BI) supervision nkthods on the’ productlon of

N
*

.

. . ‘ 1 -o/"'\ .
ongoing interacti¢n by agitation, interference with

A
.4‘\*'

. SUMMARY )
. e ) '\ - . b

This study’ examlned the effects of Interpersonal P

l : ~

Process Recall (IPR), Behavioral Maodeling (MOD), and Stress

s

effectlve counsellng responses by counselor trainees. A

»
€

second purposé of the study was to investigate the effacts T
] ¢ ‘ ’
of angry, defensive, and manipulative critical- client

statements on the responses of trainees.

-

Critical client statements represent mohents of special
4

importance.in the éouhseliné process, in that they both- -
* ' - - ’ v
signal a crucial.issue for the cliept and produce a

e . 3

distracting roadblock ‘for the counselor (Kell & Mueller, ‘
t #ny, f )
1966; Spivack, 1973). Anger can funttion to disrupt the )'

a;tedtion and information\processing, and by indugingi
impulsibity (Novaco, 1975). Defensiveness arises from
attempts by the client.fo protect self-esteem and Hold down

anxiety levels, -but ré&sults in Hgmpering open communiecation

-~ ~

(Johnson and Vestermark,'l9705. Through manipulation, the

Y ' - - .
client attempts tos render'the counselor ineffective (Kell &

. Mueller,-1966) and take control of the oounseling situation.

: - # vy
(Johrison & Véstermark, 1970). '

Although both recognltlon of the problems posed by v

3
cr1t1cal cllent statements aqd recommendatlons for counselors'

) understandlng,'empathy, and con{rontatlon abound (Brammer &,(’ .

. Shogtrom, 1968; Johnson & Vestermark, l970),.intervention§ '




7
td aid counselors to cope with critical «client state%ts

are prac1tcally nonex1stent. Counseling superv1sﬁon would

LY
appear to be a natural response to the need for 1nterventlon,

'in that 1t serves as the tradltlopal mechanism for Sklll
L4 .

acquisition and fatilitdtion of performance in

counseling (Boyd,'l?78; Fordy 1979). The goal of supervision

in working with counselofs who are facing critical client .
~ SR .
statements would be to enhance the counseior’s ability to~

recognize the barrifrs erected by these statements and to

respond tb each effectively. &h effective respohse, based
> . . L ’
upon recommendations in the literature,: weuld ;nc;ude

~

. { ) X
ehpathic understapdid%) commun Ycated through the
reflection of the affect and content components“of the‘

. \/ ) ) S
cliemt's talk, d recognition of the interpersonal dynamics ,

inherent in theAinteraction, t;anslated into confrontation
and placing responsibility“%or the client's feeITnés .

1 4
N A

squarely on the client., - ‘ - Y.

For this study, two existing approaches to superv1s1on,

Interpersgnal Prdﬁess Recall (IPR)land Bt&havieral Modellng I~

(MOD), and a third drawn from the cognitive -behavior therapy~ .
I S /0
techniqueé of stress inoculation (SI) were compared in their

q

effeotlveness to fac111tate counselor tralnees responses

‘"

to cr1t1cal cllent statements. A control superv1sion

ﬂ/jondltlon was also ;néitaed. 'Th relatlve degree of dlfﬁl-
*
culty posed by each of the types of crltlcal cllent /

P .
statements‘-angry, defensive, ﬁ&nlpulatlve, and neptral--

9

.

was also assessed.




u// ! . . ‘ s * '@
. Subjects ) g . .
f The subjects for the study were 40 counsellng stud \f
trainees enrolled in a beginning master's level coursé, s D

Al

Introduction to Helping Relationships, whp volunteered to
M . "

“ K counseling with videotaped clients.’ ‘Subjects were
. )

/ (randomly ass1gned by sex, by course sectlon, and’by level

’ participated in exchange for the opportunity to practice ‘
|

iy
* /)<of trait anxiety, as measured by the State-Tralt Anxiety -

f N Inventory (STAI), Form X-2 (Spielberger, Gorsuch, &

Lushene, 1970) td one of four conditions of Method of -

- ¥
1

.Superyision. The subjects ranged in'age from 21 to 50
. ¢ '

. years gﬁ;jﬁfé4, SD=7.55 years) and included 28 womén and

i 12 men. The groups ‘did nbt vary srgnlflcantly in trait . ;

anx1ety levels, F(3,36)=.44, Ef 72 N.S.

Methods and Procedurej, . . y

‘ é. Two independent variabies were menipﬁlated.' The first |

variable, Method of Sppervsion, had four levels: (a)
N

. . ’Interpersonal'Prdbess.Recall (IPR), (b) Behavioral Modeling .

AJyOD), (c) Stress Inoculation (SI) and (d) Control .(C).

The s;@ond 1n§ependent varlable was the Type of Critical

. . /

Client Statements. These were in the form of a series of

) videotaped Client Vignettes (CV), consisting of 12 client

) / . . » -
statements, enacted by individuals roleplaying typical client

behaviors: These Client Vignettes were drawn from four .
- .’ hd . .

* . ‘categories of client statements, one of which was Neutral,

’ '.' ) .
.o d non-stressful statements used for comparison. The other-io\

" " . three categories represented the three remaining levels of




the Critical Cllent Statements varlable (a) Angry statements,
- D '
(h) Defen51ve statements,aand (c)\Manlpulatlve statements.

L

’ -
- _ “Each subject-was assigned to .one Method of ‘Supervision
- >

e

]’and“repeived exposure to, all four lévels oi)pheﬁType of

S '

T . Criticdl Client Statements factor, in & sp ét:plot factorial,

repeated measures de51qn (Kirk 1968) .

—_——— EaQQ\EBEQECt recelved two,}nd1v1dual 15 minute

]

supervisory sessions of the same type of supervision method.

) One supervision session followed after exposure to each of —
{

two fractice Client Yfgnette videotape segmentsi The IPR i
’ supervision condrtlon was based on the method proposed by _iig'

" 3 o Kagan and Krathwohl (1957), in which the superv1sor s role .

P is to use inductive questions to direct the counselor s
! ) . }
attention to theoughts,.feelings, and intentions of the [
~ client and thé counselor. The'MOD supervisicn condition

P . 1]
involved the superéisor modeling an appropriate counseling
. . “ . -

résponse to each client' statement; after the counselor's R
. Y ‘. ' I

(subfég;'s) responge’ had bQEn'reviewed.. Theumodeled .

* responses were’ developed beforehand,,based upon the ratlngs g
.- ‘ [ |

4

’/gﬁ»alternatlve responses glven by thrfe experienced -
counseling doctoral student judges.nghe SI supervision
2. ] ' condition was developed.-from the cognitive behavioral “- {t

therapeutlc technlque of. stress inoculation (Meichenbaum & \ .

Ky
Turk, 1974) and 1ncldded an explanatlon of the rationale foixd)

its use, presehtatlon pf - coplng self-statements to be used
s ‘

. in respeﬁalng to’ cilents, and practlce-en u31ng the self-
”~ s

> statements. Subjects in the Control condition used the

-




s '& 5 - T
' . . ! - -
M . - » \ - .
« two 1lS5-minute supervisio%LPeriéds to review his or hex ,

audggﬁaped responses to the Client Vignetteé} without the
. / . - \ N
help of a superyisorh_ Review of the audiotapeﬁ\fesponses

of each ghbject occlired in each supervision condition,

! ! . «
and formed the basisl/for the supervisor's interventions
- ’ v/ ’ . * . Y

N in"the three treatment conditions. ’ . . o

.
The supervisors for the study were five doctoral or '/
et . ‘ e ‘s -~ : ' . A
advanced master's counselinyg students with extensive
supervision experience.- Each supervisor was trained in all .
- . »"N

f i .

three supefvisiqn methods, provided with_cue cards of *

¢ the procedures of each of the supervision methods, and

given opportud;ty'to practice the methods is .mock gaBervision T
sessioq§~until they were mastered. ' During the experiment,.

- the 6rder of the methods used by the supervisor was rotated

V'

and each supervisor administered all supefvisio*’methods.
L] L - =
Three videotaped sequences of Client Viamettes (CV)
- ' ¢
i ere developed. Two CV sequences were used as stimuli for

-

. +/ practice counselor responses, which were utilized during ‘~

\ oo ! o : :

the -two supervision modules and not assessed formally. The .2
» v ) ) ’ ' . [ S

third CV sequence was uged after the two supervision sessjions

-

wére'abmﬁléted, as an assessment instrument of Type- of _ ’ .
Critical Cli?nt Statements. The vignettes were drawn from .

-4 ! ; . .
a pool of p?;gntial i{'fehms that were unanimously judged by

three 1selor Education faculty members to represent ~
angry, ive, manipulative, or neutral client statements.
) -~ 5 o - J .
The resulting\items were assigned randomly tqo one of the N
» . - VR a »

nd ordered randomly for‘presgntatiph on each’ .

th;je CV tapes

C! . taie.J Each
\‘1 l - (]

) o ' TN g : N
tape had 12 1tems,~§§ree,of each type of \




~

" sesslons, w1th reliability coeff1c1ents ranging from .70

v ) N .’(’ )
N . * R :
critical client statements. Four actpr clients appeared o

- \ &
each cv segment alternatlng the1r order of appedrance and

roleplaylng the Eggent statements in the predetermlned

random order.. Each cllent statement took approx1mately

z

10 seconds to present.and was followed by a 20-second pause.

During'this pause, a sign appeared on the screen, instructing

The responses were 7

1 4

the subject tpjstate a response.

. LI

Fa I'e -
The oral counseling responses made by the subjects to

the final assessment CV segdence were evaluated on four

LY

d1mens1ons as to what degree they represented effective -’

counsellng responses. The*dlmens1ons were (a) Reflection-

' of Feelings, (b) Reflection of Content,
. » .
and smoothness), and (d) Appropriateness (appreciation for

underlying dynamics, confrontationlor intempfetation). .,
\
The responses of each subject were listened to by a rater,

and each response was given a score of one to five on each

. . IR . . -
dimension. The raters were three trained, experienced -

-

professional counselors, who were blind to Method of Super-

.

'vision and to the identity of the subject. They were

trained to reliability on all dimensioﬁsoduring group practice

‘A

7/

-

for Delivery to .98 for Reflection of Feelings. —~

-

The procedure began with the random assignment of. the
v .

subjects te each ofethe four Methods of Supervision. Each
subject was assigned to a l-hour block of time in F private,

individual counseling practicum room. 'The subject began

A T -8

~

-

(c) Delivery‘(precisionx




' . by viewing the firet:practiqe CV segment on a videotaRe' oy,
monfictor and stating responses to the.clients_out loud,.so

’ \ ‘ N

as ko be recorded on an audlotape recorder. At the

‘ . (' concluslontd; the flrst sequence, a superv1sdr eptered

L d l'

3
the xoom'and rev1eyed the audiotape just made, with the R

*

. é .
" assigned supervision intervention. Subjects in the-Control

L3
»* . -

group merely reviewed théir own au%@otapes alone. The : ~

same procedure wds repeated with a‘second practice cv y

'segmeﬁt and a second ' 15-minute supervisionﬂeession,.with
-~ N i L4 ’ ’ .
each subject receiving the same Method of Supervision and -

' the same supervisor ds before, and the Control subjects ;//;

eﬁgaging in.self-review:f A third CV segment concluded -

-

> Z the ﬁrocedure, and the subject's responses to this CV were :

laterr scored by the raters.
. ? - Y

fhe data was analyzed by means of a 4 X 4 multlple

analy51s of varlance (MANOVA) with repeated measures on the

Rl

second factor, using the Wilkes-Lambda criterion. Univariate

hY e » ) x
analyses (ANOVAS) of significant,mditivariate effects were
. . N ' . - ~ ‘\‘
calculated, and post hdc Tukey compariseons were computed to -

1]

' determine séecific,differenqea betwegen gioups and levels.
L S . 7
y . . Results ] o &

-

‘. "' +Using MANOVA, both independent variables, Method of

» 8

-

. Supervision and Type of Critical'Client Statements, were
found to have sigafficant main”effects, 2;2.19: p<.019, and
§?5.87, p<.013, respectively. gnivariate analys}s of'varégnde
of Method of éupervisien €indings on each dependent variable

- A revealed signifieant main effects for Method of Supervision




? v
.

~ on Réflection of Feelings (F(3, 36)=5.53, p<.003) and

v

Appropriateness (F(3 36)=2.87, p<. OSf Post hoc comparisons
of palrs of group means on these dependent varlables, using
Tukey's test, 1nd1cated that for Reflection of Feei;ﬁgs,

‘scores of MOD “subjects were s1gn1flcantly g}eater than those

-

of each of the other supervision groups, and SI subjects'

2

.scores were slgnlflcatfky greater than those of the- Control
group On the kpproprlateness varlable, scores of MOD ~

subjects were.s1gn1f1cantly greater than those in the Coentrol

* P

{
or .SI grbups, and IPR sub;ects scores greater than Control.
In further analyzing the'%lgnlflcant effect of Type

of Cr1t1cal Cl;ent Statements, analyses b var1ance with

repeated'measures for ‘one dependent varlable at a t1me, using
) . ’
a-multlvarlate approach were performed. Reflection of . -
/ {
Feellngs and Appropriateness showed s1gn1f1cant ma1n effects

\

- for Type of Critlcal Cllent Statements, F(3,34)=8.93, E< 001 Lo

F(3,34)=4.34, p{ 011, respectlvely Tukey\szmparlsons tor

Reflection of Feellngs’lndlcated that responses to Neutral

- +

.statements had higher scores than responseS'to Defensive or

Manlpulatlve client statements, and responses to Angry ., - s
[ 4

statements bettered tﬁose made tqQ Defensive statements.
) o ) - ¢
Responses to Neutral statements had 51gn;f1cantly\h1gher

scores than to Defensive statements on the Appropriateness

- Ss%{ . - 4
. .

. variable. - - o ' ‘

Conclusions ) . . . 7

- < On ﬁre basis of these results,)it can- bee concluded that

counselor trafnees’ responses® to Critfical Client Statements




‘ : . . 1.
. pose difficulties for counselor trainees and that superv1s1on

) - 1

can be affected by brief exposure to supervision. MOD, . v

-~

appears to be the most effective shpervision'method tested,
* A

1]

in increasing Reflectlon of Feelings and Approprlatejaiﬁ

-

response-dlmens1ons. IPR also favorably affected Appropriate-
ne'ss and SI favorably affected Reflectlonsof Feellngs in -

resé;nses, although MOD was more effect1ve for the latter. . .
‘ [
+ Types, of Crltlcal Client Statements vary in the degree

-

of\&afflculty they pose to subjects in form1ng effective
‘ ®

responses. Defenslveness was most difficult, and led to

less effective Reflection of'Feelings and Appropriateness

response d1mens1ons. Angry cllent statements roduced more
N ?

_ Reflection of Feel;ngs in counselor responses than Defensive-

. &
ness, and thus appeared to be an‘easler client expresséon of

feelifig €or. counselor subjetts to cope with. \ .
. . 5 i Py -.
.Neither Delivéry nor Reflection of Content dimensions of . .
. . o -

responses yere significantly affected by Method of SupervlsiSn o
-~ . . * ’ L
or Type of ‘Critical Client Statements. .

+ - - . - \
This study demgnstrated both that critical client statements

> <

can help trainees. cope with such statements mére effectlver. ‘\

- The results add further support for the effectlveness éf:

modellng as a powerful tool for counselor training. Further
. X Py

research intiaihe efféctiveness odeifferent approaches to

ot

supervision in address1n various counselors' tra1n1n needs,
P \

at qifferent p01nts in. their develoﬁment of counsellng -

skills, would.appeafxiz‘be indicated. \ )

1]
- % .

T
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