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.. Preface - £

About This Journal ©.

(Y

The Journal of Human Services Abstracts is published quarterly by PROJECT SHARE a
Clearinghouse for Improving the Management of Human Services. PROJECT SHARE acquires,
evaluates, stores, and makes available a broad range of documentation ‘on subjects of concern,
interest, and importance to those responsible for the planning, management, and delivery of
-human services. PROJECT SHARE is operated for the:Office of the Assistant Secretary for
Planning and Evaluation, Department of Health and Human Services, by.Aspen Systems
- Corporation. .

Each Journal announces 150 of the documents mcluded in the PROJECT SHARE automated
data base. Additional documents acquured by SHARE are published in bibliographies on selected
topics. The documents announced in SHARE'S-publications are restricted to those documents
actufally acquired by PROJECT SHARE and are not meant to provude comprehenswe coverage of

- . the field.

How To Use This Journal

JThe Journal of Human Semces Abstractsis dlvuped into four parts: the abstracts themselves,
arranged in alphabetical order by author; an alphabetical list of corporate authors; an alphabetical
list of documents; and a“subject index. The index provides a timesaving guide to the abstracts
by specific subject category. The categories will be listed alphabetically and will include cross-
references between conceptually related index terms and cross-references from synonyms to the
preferred terms. Specific numeric citations (sequential abstract numbers) will follow the
preferred index terms: These.are not to be confused with the document accession and ordering
numbers which appear at the left of the last line of each citation (see e'xamyle below).

’ ) -

Client referral Colocation of services
155, 156, 187, 207, 290 291 174, 187, 204 '
_Client tracking methods - . . Communicatiop and public. mformatuon
" See- Integration-oriented .~ . services '’ N
keeping of client 164 ) s
records - ’ Communication. mechanjsms . ’
Clothing assistance services _ . - (interagency) b
189 See |Interagency : ’
,C0Gs . - o * communication
. See -Councils of ’ mechanisms
" governments J - Community/agency relationship techniques
. College/university research centers : See Agency/community
194, 280 relationship )
techniqyes

-

r
As can be seen, one document is relevant to at least two of the subject categories — abstract
number 187.

s, //‘

(Sequential abstract no.) 187. Pitts, Robert- A.
. ) Developing Generic Capability through Welfare Service
Integration: Concepts, Alternatives, Limitations.
15 Sep 75, 59p Executive: Summary avallable from
PROJECT SHARE.
*(Order number) SHR-0000694 Availabie from NTIS PC $8 00/MF
. $3.50. - .

’
L]
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In the. .above examples, we see that abst(act 187/ entitled Deve/opmg Generic Capability
through Welfare Services Integration: Concepts, Alternatives, Limitations, was written by Rdbert
- A. Pitts, that the report was published September 15, 1975, that it is 59 ‘pages long, and that’
it costs $8.00 for a:paper copy (PC) and $3.50, for a microﬂche (MF) ‘copy. The availability
. statement indicates that it is obtainable from the National Technical information Service. If the
document were available from PROJECT SHARE or a private publisher, the statement would say
“PROJECT SHARE" or give ariother source and the address. We also note that there is a 6 to
10-.page Executive Summary of the document available ‘from PROJECT SHABE. The actual
abstract of the doctiment would immediately follow these citation data. -

How To Orderocuments_ - ; ¢ o

To order-a document announced inthe Journal of Human Services Abstracts, note the avanlabnluty
statement. Documents must be ordered_from the sources indicated. Orders from NTIS must be
accompanied by payment in full unlessa deposit account has been established. New prices

.- eﬂectlvs January 4, 1982 are listed below according to the number of pagss in the document.

» - .

Page Range Domeatic Price - ) Page Range Domestic Price
001 - 025 $ 6.00 ' 7801 -325 | $2400 - o
026 - 050 7.50 . . 326 - 350 25.50 .
051 - 075 $00 351-375 . 2700 -
076 - 100 . 10.50 . 376 - 400 '28.50
101 - 125 12.00 " rae - as 30.00
J26-150 1350 , 426 - 450 31.50
“51-175 ° . 1500 - - /L 451 - 475 = 33.0p 3
176 - 200 1650 /. " 476 - 500 34.50 ‘
201 -225 . 1800~ 501 - 525 36.00 .
226 -250 - 1950 . 526 - 550 ..37.50 -
251 - 275 2100 ~ 551 - 575 39.00 .
276 - 300 . _. 2250 © . s 576 --600 v 4050 . - \,

. : : + Mirofiche  °  4.00 ;

Address these orders to: : .

: : ' NTIS R v LS
5285 Port Royal Road N : .
. Springfield, VA 22161 5.

" To order documents from PROJECT SHARE, address your order to PROJECT SHARE at the

address given-below. All orders must be accompanied by prepayment. To order dociments from

_other scurces, you must order d/rect/y from the source noted in the citation. Prices of documerits
from private publishers-are not given because they are subject to frequent change.

’
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AN . o ."\ W . o . .
Exogutlh Summirti\.\ . . T ’/ Y
N B * \ : * N LI

Broject SHARE no longer creates Executive Summaries for documents added to the data ,
base. However, Executive, Summaries created and announced prior to October 1981 are still )
. available to SHARE users.\ R e B
) w determine whether a‘documen®has an Executive Summary,.check the citation. If a
- summary is available, it yiﬂ\_be noted immediately preceding the SHARE (SHR) number.
Executive Summaries are currently available free of charge on a single-copy basis. Be sure to -
include.the SHARE (SHR) document order number with all requests sentto PROJECT SHARE. -

I T ] . . !

. ; . . \ ‘s R
How To Submit Documents -. o, ,

\

|

R «

_ Readers are- urged to submit documents, or information on the whereabouts of significant - 1
documents, for possible ihclusion in the PROJECT SHARE data base. Documents, in reproducible

.

" form, should be submitted to: . ’ ’ -

AR " Acquisitions Department’_ . - ..
S - _ PROJECT'SHARE =~ - o
\ ’ N e .P.0. Box 2309 . . ‘.

I S * . Rockville, MD\ 20852 o :

L . , ~ . . o T ] <
. Documents requiring special permission for reproduction and dissemination should ibe { -
accompanied by such permission in-writing or a statement of availability from the driginating

BN

- T -

organization.
Reference Services’ T - - i ’

PROJECT SHARE offers a free-of-charge, on-demand reference service which permits
individuals and organizations to contact the Clearinghouse by mail or phone and initiate requests
for information.on-arly topic dr topics within the scope of PROJECT SHARE's mandate. The scope
of PROJECT SHARE's activities is outlined in the PROJECT SHARE brochure, .

The responses to reference requ%gs are customized, annotated bibliographies, generated

primarily from the PROJECT SHARE data base. Responses are also augmented through the use
* of otfier data,resources available to the Clearinghouse's reference staff. . ®

Reference products are mainly in two formats. The first is a'set of computer outpu?s which
contain standard, bibliographic information in all cases and document abstracts in most others.
Additionally, the user may receive handwritten,citations and personal referrals developed by the,
- reference staff. . A B " .

Reference requests may be initiated by calling or by writing PROJECT SHARE.

. 4 . :

N

A Note to Readers e
- > {
Any questions, comments, or criticisx}ms you may have cbncernin’g the Journal of Human

Services Abstracts or PROJECT SHARE should be addressed to Ms. Eileen Wolff, Project Officer,

at the following address: . . e

- L ]

. J ' .
- _ PROJECT SHARE . :
. P.0. Box 2309 s : )
Rockville, MD 20852 . o .
(301) 251-5170 , - .

. . o, ) . .
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. Accardi ion e
Erie County Dept. of Social Services,
Buffalo, *.Y. Child Protective §omcos

* Opinion Survey of Child Protoctfvﬁ ch

o e e A ——

- onta, F
1979, 32p C
SHR-0000226 A.véllable NTIS PC
$7.50/MF 8400

Thissurvey is an exploratory study of theprotec-
tive client's, perceptions of New York's_Erie
,County Child tective Services. Two hundred
parents, selected ‘randomly
the child abuse registry of the Erie County
.Department of Sociai Services, were ‘asked to
- srespond to a mailed opinion gurvey which was
designed to. measure the, i - of .perceived
saﬁsfacﬁon of elierits witir sefvices - provided
through Child Protective Services. The survey
focusod on obtaining such information as ser-
vices received, services desired, demographic )
dats, program satisfaction, . and “subjective \
impressions. The 36 respondents.indicated in-
térest in réceiving additional support services,
and provided a wide range of critical subjective

L 4

. * comments. Onhe respondent stated that case- .

workers are needed who will understand the cli-
en(s ptoblems and talk about children. Another.’
" respondent expressed concern because her
child sppeared to be homesick. While no con-,
_ trol group was used in the study, a comparison
group was developed involving nine parents af-
filisted with Parents Anonymous, a self-help-,
group for parents with abusive or neglectful
behavior problems. Analysis of their responses
. to a questionnaire indicated significantly more
dissatisfaction with Child Protective_ Services.
than was expressed by clients of the seivices.
Furthe ng of the instrument.and repetition -

“of the survey are,recommended. An appendix ..

~ and 12 pbm are provided in the study (Author
absmct moduﬂod)
N

Administration for Childron, Youth, anqd

Families, Washington, DC. Office for
- Families. o

Offto a Good Start: A Rasourco for Par-
> ants, Professionals, and Volunteers.
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Apr’ 81 '279p . ’
SHR-0006878 Available from LSDS,
Deplmnent ‘76, Washlngton, DC
20201 e ‘

This manual mtended for use by parents, volun-
teers, and professionals lists and briefly de-

. scribes over 200 books, films, and other pnntod

materialson a bfoad range of issuds concornung~ )
children and human services. Subject ajeas in-
\cludo family and child care, foster care. and
adoptnon, parontinq and parent education, spe-
cial.problem areas, child abuse and naglect, and
log"ii issues. Other subject aréas include ap-
proaches to counselmg, social service research,
development, and evaluation; information_,ro-

- sourcesvolunteers; the juvenlle justice system;

v

A e SR A *d TN

and child advocacy. The sectien on family and
child care inciudes resources on heaith, menta!
eaith, and families in crisis or change. The sec-
on on foster care and adoption describes infor--
mation sources on minority children, ¢hildren
with special needs, older children, foster care
“and adoption program devolopment and evalua-.
tion, and trainung for parents and workérs. Re-
sourcos on legal issues cover family court and
related issues, juvenile justlco, legisiation and
the handicapped child, custody, minoritv issues;
fostor care,, adoptlon, and child, abuse and neg-
lect. Peer nroup co soling, family counseling,
and self-help offorg are also described. Mapy °
of the information sources discuss afternative
finding methods, lministration, and’evalus-
on. Most of the materials were'issued between’
1974 and 1979. For each resource, the title, au-
thor, source, fundifig, abstrect, and availability -
information are provlded An indox is also pro- :
vidod S o
3. Administration on Aging, Washington,
Hapé of the Interdep&itmental Task
Force on Information and Referrsl.
Dec 80, 20p '
SHR-0006945, Available from Dopart-
ment of HEW, Ofﬂce of Human Devel-
opment Services, Admiristration on
Aging, Washington, DC 20201.

”
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o Tt'ns report describes the activities conducted

or spomored.‘by the Federal ‘Government's In-

Referral and its mémber agencies-during 1979
end 1980. The task force was Created to im-
prove commumcetion between. Federal agen-
cies and older,Americans by |dentifying avail-

- .able Federal information and referrat'résources.
- -and to develop an action plan to improve and

~ coordinm suchr services. The task forde is com-
s poeed of #6 Federel departments and agencies,
: including the Administration on-Aging, the Pub-
lic Healih $orvice, the Office of Information and
“‘Resources for the- Handicapped, the Veterans
Administreuon, and others. In April 1980, the
indians Conference dn Coordination of Informa-
tion and Referral far Human Services was held.
. The conference was an outgrowth of efforts of
the Federal task force. it fostered more: ¢ effective
coordination and collaboration of- public and
voluntary informatuon and referral resources by
involvmg agency policymakers and local legis-

" lators. Participantsidentified numerous barriers

to service coordinationin indiana, intluding ab-
sence, of identifisble information and referral
providers, absence of stable funding, and com-
;pemion among different groups for scalce re-

. sources. Participants recommended improved
" funding by both State and Federal sources and
.. development of & 3 coordinatad statewide.infor-
em. Many Federal tasi¢"

mation and referral s
forcc egenciee initiated special dnd / or short-

" term projects relating to information and refer-
. rel during, fiscsl yeers 1979 and 1980. For ex-

emple, the staff of the Administration op

- Aging’s Nationsl Clearingliouse on Aging devel-

oped guidelines for making direct referrals of
indivl_due} cases concerning elderly persons to
* Aros Agencles on Aging when emergency as-
- sistance or intervention was deemed essential.

" Descriptions of other agencies’ efforts arid sum-

maties of task force agencies’ functions related

) tg information and seferral are provided

terdepartmenta) Task Force on Information and _

Allard, Mary Ann; and Toff, Gail E.
Georqe Washington Univ., Washmg-
ton, oc Intergovernmental Health Pol-
icy Project.

Current and Future Davelopment of In-

termadlate Care Fac:lmes for rhe Men- -

' tally Retarded, A SUIyey of tare Offi-
cials. ; 7
Aug. 80, 66p .o . 5
SHR-0008457 Available from The Ih.
tergovernmental Health Policy Project,
George Wasmngton University, 1919
Pennsylveme\Avenue NW, Suite 505,
. 'Weshington, DC-20008.

Results are reported from a study that coIIected’
information on (1) the current status of inter-
madiate care feciluties for the mentally refarded

-

(ICF / MR) in the 50 States, (2) the scope of *
planned ICE/MR networks projected for the fu- .

ture, (3) the key factors {econiomic, edmimstre-
tive, social, and politicel) facilitetlng or inhibit-
ing these. networks’ and (4) the Federal-policy

and regulatory changes necessary to facilitate

the development of such networks. A total of 42

_ States responded to the initial request for infor-

matron, and telephone interviews were con-
ducted in 39 States. Based on the numbar of
States’ currently providig ICF / MR .services
(44), the:response rate was about 89 percent.

“This_report is divided into sections on descrip-

tive analysis and issues for future development.
The descriptive analysis section includes statis-
"ical tables highlighting that data. State-specific

éxpmples drawn from the open-ended ques-

.
B

el

tions are also inicluded in the discussion, where ~ - i

appropriate. The final section provides an in-

depth examination of pertinent issues emanat- \

ing from the survey quastions and results. The
areas selected for closer scrutiny include quel-
ity assurance, planning, program obstacles.

- funding, and pol'cy coordmation Appended are

the survey background questuons, statistics on
the number of privately administered MR resi-
dential facilities, and a glossary of terms. Foot-
notes and cherts are ‘provided.
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*vicas to the aging in ru al

. Ambfosius, G Rlchafd
« lowa Lakes Area Agency on’ Aging,
" Spencer. - .

National Rural Strategy Confaranca to

-Imprave Service Delivery to the Rural

Eldody
" 1879,-160p
" SHR-0007003 Available ffom lowa
Lakes Area. Agency on Aging, 2328
Highway Bivd., Spencer, 1A 51301.

" The pfocood,lngs of the National Rural Strategy

Conference to lmpfovo Service Delivery to the

Riral Eldorly held Janu ry 28 through February .
s, lowa, are prosontod T

2, 1979, in Des Moi
The primary objective of the cdnference was to
address problems-facing the pfovidors of ser-
erica and to de-
rvice delivery.

velop ctratogies to i

., Workgréups focused on sovon areas that were
 identified as needirig immediate attention: trans-

portation, outreach, administration / manage-
ment, housing, income / employment, health,
and nitrition. In each area, key issues and prob-

- lems were. identified, objectives ware .delin-

eated, available resources were noted, and
strategies were rocpmmondod in the area of

‘transportation, the major issues addressed in-

cluded Federal pplicy on transportation; safety,
insurance, the ccordination of rural transit with
other social services, and section 504 of the Ar-
thitectural Barfiers legislation. ssues related to
outreach includad the need for outreach func-

:tions to Be clarifisd by national regulations and
-the ocarclty of resources for service referral. The

work: groupfof administration and management
dealt with ‘a number of issues, among which

B woromfﬁng and training and the lack of finan-

‘cial resources. ,In the area of housing, a work
group drew up\a 13—point resolution detailing
strategies fontho‘,bottormont of housing for the

-elderty. The ‘incomie and_. employment work

group considered such iuuos as disincentjves
for:older persons to work and fimited job oppor-
tunities. Issues relating to tho‘afoa of heaith and

_nutrition included the continuum of home care

.and nutritional-service quality in facliities for
tho aged. Among the other topics« considefod

~-background information, and a conference .

P

4

.v

¥

[ Lol

»

were a definition of "rufal" and o proposod Nav'
tional Coalition of Rural Eldorly Appendices in-_

clude lists of participsnts, selected speeches,

evaluatlon Preparations fo'l1 the conference are
rovuewbd and an agenda is provided. Back-

ground and proceedings of the conrference in -

Des Moines, Iowa,. January 28-Fobruary 2,
1979 \

! 1
Amefican Public Welfare Association,
Washington, DC. .
{_Study offPurchase of Social Services in
Selected States. - :
17 Mar 81, 120p ;

SHR-0007394 Available from Ameri-

. can Public Woelfare Association, 1125,

Fifteenth Street, Suite 300, Washing- )

ton, DC 20006. . *

Fundings are reported. from'd study designed to
identify and analyze factors influencing dOci-
sions to 'purchase social services from private
service providers in Arizona, Colorado, New
Hampshire, South Carolina, and Wisconsin.
Subsidiary study objectives were to (1) develop

profiles of the methods. of service provision for’

42 services reported under,.the Social Service
Reporting Requirements for fiscal year 1978
and (2) examine the administrative and political
environinent of the study States with reference
to purchase of social services. To obtain ser-

vice-spacific information and make cross-.

= 86rvice analysis possible, six services wore se-

!

lected for attention: counseiing sServices, em-
ploymont services, family planning, homemaker
* services, legal services, and tunsportation
Much of the study’s information was obtained
from personal interviews with administrators
and program managers and from the adminis-

. tration of questionnaim betwaen November

1980 and February 1981, Findings show differ-
ences in perceptibns hetween agency adminis-
trators and program managers regarding fac-
tor's influencing the purchase of social se[vices.

Agency administrators‘tend to view political fac-
tors as having a strong influence on pufchaso

- ’
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‘of sarvice decisions—factors such as a fresze
on hiring of staff, political pressures from pri-
vm service providers, availability of private
donated funda, and pressures from other public
aoencln to purchase certainaervicea from the

- private sector. Program managen, on the other .
" hend, did ot mention political factors as affect-
o ing purchaae decisions. Their rasponses did not

.
.
8 "
(]
.

reveal any'single factor or. c‘luatér of factors as L -

having high .influenceé_on purchaae decision’s.
The study-has confirmed the wi\ sly held notion
that purchase of aervica deciaion e the result
. of intaractions between many factors and ac-
. tors involved fn eacivsituation. No single factor
or-actor ‘has been revealed as having a consis:
untlv strong influence on purchase of service
declalona Study instruments and tabular data
ara appended (Author abstract madified)

~

7 3 An,deraon, Nancy N.; a'ften, SharonK.;

.: , and Greenberg, Jay K.

Minneaota Univ., Munneapolis Hubert °

CH. Humphrey Inst. of Public Affairs.
Comparison of Homo Care and Nursing

_Home Care for Oldor Pemons m Min-

* ,nesota. Appendix. ) * ,
“Jun 80;. 737p Executive~ Summary
available from PROJ ECT SHARE
SHR-0005471 Available NTIS PC
" $49. SO/MF 84 .00

This volume cbntaina the research instruments

and data forms used dufing.a 4-year Minnesota

study. comparing approximately 550 cliénts of .

7 -home-nursing or *homemaker agencies with

approximately 450- residents of 11 nuraing .
‘homoa Theae inatrumenta fall into six catago- .
" .. ries: client contact, materiels and consent / re-
. lease of . information forinsg, client interview -

.&edulee/ health‘amument schedules, client
from’ provldera and records, services / cost’

deta collection forms, and income transfer data
' forma See siso related"documenta Volumes 1
and 2, SHR-0006472; Volume 3 SHR-
0005470 « .

[y e

“ e mdﬂmnmmaw;nuaryinz

. term care costs in eagh settrng, (4) woell-being " -

L3

Aifderson, Nancy N.; Patten, Sharor&l(.ﬁ
and Grgenberg, Jay N.  °

Minne
H. Humphrey Inst. of Publlc Affairs.

Co. pansén of Home Care and Nursing
Home Care for Older Persons in' Min-
nasota. Volume Three. Summary. |
Jun 80, 168p Executivé Summary

"available from PROJECT SHARE.

~

This doc‘ument is the executive summary ofa
Minnesota study comparing- characteristics. of

‘persons currently using home care and nursing

home care.and the aervice; received in each set- *
tlng Data on about 550 clients of 7 home nurg-
ing or homemaker ageicies 2 and about 450 resi-
dents of 11 nuratng homes were used to deter-
mine the effects. of the treatment setting on

service utiization. The study was condugléd in .
Hennepin, Olmsted, and Ramsey counties. The -.

Home care agenciea included governraental
public heaith nursing agencies, nonprofit agen-
cies, and a proprietary horhe cand’ agency. "The
following aspects. of home .care and nursin

home care were .nvesugated.,n) characteriatic

of pervons usin
sgtting; (2) services in each setting; (3) long-

of clients; and (5) public income transfer-bene-

-fita for each seLof clients. In comparison-with

home care clign nuraing home residents were
older, Ieaa 'ikely to be female, less likely to be
married, and more likely for the housdhold head
to have had a-white’ colfar occupation. On al-
most all of the dimensions of functioning, the
home care sample was less incapacnated than
the nursing home sample. On the average, resi-
dents of skilled nursing facilities and intermedi-
ate care facilitles used significan‘ly more of
each coré service—case ‘management, mental
health and spetial education, personal care,
homemaking, and nursing procedures—than
did home care clients. Of the homé care sample,
78 percent received informal care consisting of
unpaid help fuom family and friends. The pro-
portion of home care clisnts satisfied with living

S v “ ’ .m

each type of long-term care "

ta Univ., Minheapolis. Hubert y

SHR-0006470 Available NTIS PC . .
$15.00/MF $4.00 "
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arrangements was significantly greaterthan the

proportion of nursing home residents. Although

modicaid—eligublo respondents in hpth settings

benefited from the public income transfer sys-

tem, nursing home residents bensfited to a

. much greater extent. The Federal Government

*  cutrentlyprovidésa lowerproportion of the over-

. all nursing home expenditures than it does of

« - * the home care expenditures. Tabular data, chap-

ter references, and a detailed table of contents

. are provided. (Author abstrac; mddified) See

o also related docuinents, Volumes 1 and 2; SHR-
0005472; Appondux, SHR-0005471 N

. 9.
and Greenberg, Jay N. v
Minnesota Univ., Minneapolis. Huborr
H. Humphray Inst. of Public. Affairs.
L -Comparison of Home Cara and Nursing
"E *Home Care for Older Persornis in Min-
_nesota. Yolumes One and Two.
_Jun 80,° 767p Executive Summary
available from PROJECT*SHARE.
s« - SHR-O0006472 Available NTIS PC
$51.00/MF 0400 ; ¥

This two-volume set contains ap-Minnesota

- study comparing characteristics of persons cur-

rently using home care and nursing home care

and the services received in each setting. Data

~ on about 650 ents’of .7 home nursing or
. homemaker agenci@s, and. about 450 residents -

AN 3

of 11 nursing Homes\were used to determine ¥
the effects of trestmépt setting on service-utili- _
zation. The study was conducted in Hennepin, K

Olmsted; and Ramsey counties. The seven care
agoncies included governmental public health.

nursing agenciss; nonprofit agencies, and a pro- -

prietary home care agency. The followmg .88~

+.  pectsof homs care and nursing home care were
invo;tlgatod (1) characteristics of pers/ons us-

ing each type of long-~term care setting; (2) ser-

»  viceés in each setting; (3) long-term care costs

v in each setting; (4) well-being of clients; and (5)
\bublic income transfer benefits for each set of
-.clients. In comparison wuth home care clients,

;  hursing home residents were older, less llkely

. 10..

(

to bs female, less fikely to be married, and more

"likely for the hoysehold hesd to have had &

white-Collar occupation. On almost al\ of the di; -
mensions of functioning, ‘persons in the home -
care sample were less incapacitated than those -
in the nursing home sample. On-the av.raco.
residents of skilled nursing3facilities and inter-
mediate care facilities used sicniﬁcantly more
of each core service—cass managqmont, men-
tal health and spacial education, pononal caro,
homemaking, and nursing pmedurloan

_didhome care cluonts of t}.o"homo care umplo. *

-"78 percent received informal care consisting of

, unpaid help from_ family and friends. The pro-
Anderson, Nancy N.; Patten, Sharonl(, -

portion of home care clients ‘satigfied with living.-
arrangements was sighificantly greater than the
proportion of nursing home residents. Although
medicaid-eligible respondents in both uttings

benefit from the public income trahsfer system, ,

'nursing home residents benefited to a much

greater extent. The Fedoral Government cur-

- rently provides a lower prbportion of the overall

nursing home expendituges than it does of the .

hde care expenditutds. Tabuiar data and chap-
ter reference lists:are  provided.(Author abstract -
modified). See also-.related docuinents, Volume
3, SHR-0005470; Appondix’.» R-000547‘1

&

Angell Stephen L. and Mansﬁold
- »  Frances.
" Polytypit _Enterprises, Inc., .Clanton,
+ Corrierg, NY. -

Study of. the Foster Cara Program,

Macklanburg County Dapartmant of

Social Servicss. Report of the Couacil

. for Children. .

°,Sep 80 47p .

SHR-OOOBNZ Available from Umted
< Community Services in Mecklenburg
\ . and Union Counties, 301 South-Bre-

»'vard Street, Charloite, NC 28202.

The abjective of this foster care study was.to
determine the effectiveness of services to chil-
dren in Meckienburg County, N.C., who aro at
risk of being placed in- substutute care of who
havn'already been placed in toster ca%e Dats °

o .' v .

-~
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were obuindd from (1) demographic informa-

tal and private sourcos, (2) arcensis of the foster
‘care caseload of the Dopartmunt of Social Ser-
vices (DSS) developed through confidential re- -
views of case records end direct inteiviews with %
foster parents, and {3) community responses to
” a questionnaire sent out to human service>
agencies and pérsonal. interviews. Data from
the case records and interviews wi foster par-
ents were collected by every third case record
M in the ¢hid welfare cluload qnd every third fos-.

study found that while public asgistance has
greatly decreased dependency as the reason fOI'
children needing outside placement, it is still a *
- major reason for children entering fostér care.

_parmanency planning for all children in'its care;
< that DSS staff recruitment, mining, and devel-
8 opment’ bomodlﬂod: and that ucruitmant, train-
ing, and ‘retention of .good foster*homes and
are facilities be impfoqu Additionai recom-
L ndations cover case managomont. courts,
' phblic fomions, youth diversion, family thonpy,
. " day care, the DSS homemaker project, and an
' . early identification pilot pi‘oject.ﬂSovon foot--
= notes are.'included. Two appendices ontain
statistical tables and the DSS orgunizational.

“« “charts. (Author. abstract modified).

L 110, Aigyst, Tom.
. ¢ - Monroe County of Social Ser-
. ' 4 vices, Rochester, NY.™ -

*  Preventive Services in Monioe County'
. A Three Year Plan. The Report of the
Title' XXTask Force Wrcvam:va Ser-
v N ¢ vices.
\ Mar81,42p .
’; o1 SHR-0007169 Available frosn County
. of Monfoo‘ Department of Social Se:-
. vices, 111 Westfal! Road Rochestef
) NV 14820 .

A 3-yelf lan‘fou' reducing the numbers cf chil-
‘dren emtering foster ‘care in Moriroe County,
N.Y., is presented, along with‘ncommsnded

v ter parent in the DSS fo:tou' parent roster. The

+ The mdyncommonds thatthe DSS implomont .

cludsd. .

methods of ifnpfoving the planning process for

. tion rogulady colloctod by various governmen-¢.' preventive services regarding children and

famﬁlios. The plan is part of an effort initiated in
“1980 -to develop a compnhenswo and coor-.
dinated planning effort related to title xxof the"
Social Schrit_y Act. A preventiva services task
_ force, set up on O¢tober 8; 1980, was to agree
on an operatione!l-definition of preventive ser-
vices, develop a common data base of clients
and services, identify major problem areas, and
recommand ways to doal with the .identified
probioms The tas. force agreed that the State’s
doflnition of pfevontion was too narrow in that
its\ mejor focus appeared 16 be umodiation An
a!tpmltivo definition, which gave more emphe-
sis' to primary puvontion, was recommended.
The task force took a systems approach to pre-
vention and examined three major arsas that
tond aplace the guatést numbers of youth into
fo:tof care. These areas are social services fos-
- ter care, juvenile justice, and mental health. Al-
though time limits prevented detailed examina-

" tion of the ‘mental health system, for each of the’:

other areas backgfound data, rhajorissues relat-
.84 tolvonlng or shortgmng out-of-homs place—

. ments, goals,and ucommondations were devel- -
oped. For example, it was founa «hat about 60G.
.children enter foster care from Monrpe County,
each year; fout-fifths enter through ‘the county
Department- of Social Services. To establish a_
variety of pfovontive urv-cop to reduce tho
number of children entering: foster care by 30
-percent, it was recommended that family coun-
seling programs in voluntary agencies be ex-
panded, cotnseling be coordinatad with day
care centers'that have preventive services cli-’
ents, and crisis counseling-and other emer-
gency services that are immediately accessible

» be developed. For each recoMmendation, the

implementing agency, the Jimplementation

. deadline, and the funding source are’identified.
Issues and recommendations conceming pldn-
.ning, coordination, and fundmg are’ajso pro-
vided. Appendices list task force members 2ad
pusopt flow charts depicting the present sys- -
tem and related mfofmatnon Footnotes are in-
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these means, since apout as many patients re-
ceive’ undercare .as overcare. However, both

3 Arizana Univ., Tucson. Long-Term Care
Administration Program.

- Arizona Leng.Term Care Study. « "~ from a standpoint of: p‘rovuding proper and hu-
" . 30Jun80,108p © mane tmmjient to"those who are’ receiving
SHR-0006879 Available from Univ. of inadequate calﬁnd ffom the standpnint of effi-

Arizom, College of Business and Pub-.  cienicy in-maximizing:patient well-being ata

tic Administration, Dept.‘of Public Pol- ~ fixed cost,_thjs problem should continue to be

_ icy, Planning and Administration, Tuc- investigated,Thedevelopment of meaningful uti-~
son, AZ 85721. .. lizatiort tevigw: atﬁ” regulatory Iog:slatlon ahOuld

! ., Thisreportaddresses five major issues: the geo- - .. d a biblici
i _ graphical distribution of long-term care re- s
~ sources ard need for such resources in Arizona, (A"tho" abstract modified).
. the demographic and impanrment characteris- . . . : !
tics of the State’s Iong—ton‘rfcare population,ex-- 13. - Arling, Greg: and'Romamuk Jean Gas-

- isting nimbummom paitoms for long-term . 8Ny
care, the extent of inappfopriateness in level- Virginia Center on Aomo. Richmond.
) - of-care placements in institutional settings, and Final Report of the Task Force on
"' the prospects for increasing use of noninstitu- .. Gerontology in Higher Education.
tional nltomatwes. such as case management " . 31 Jul 80, 80p; '
; and adutt foster gcere in provision of long-term™ SHR-0007677 &Available ffom Vurgnma .
. care.! With fogafd to long-torm c'tn, Arizons- Center on Aging at Virginia COmlnom
‘ faces oscalatlng costs, limited accountabillty , weaith — University, Rlchmond VA
" .standar'ds, and sociodemographit ‘trends that 23284.

will cofitinue to increase demand for long-term+ 7
+  care services. The size of the high-risk popula-
T tion(thogo 75 years or more in_age) can bu ox-

" . pocted to roughly double over the next 20 mendations regarding gerontology programs at

. years. Althoughthe jong-term care induitry has Virginia“colleges and. universities. Specifically,

demonstrated its ability to grow rapidly in re-  the report identifies the knowledge and skills

sponse to demand, it may be neither economi- . necessary for a basic background in gerontolo-

cally nor,poiitically, feasible to continue public ' 9Y and for employment in some capacity se(v-

- subsidies of the m“mw\gﬁpﬁ‘sion' articu- -ing the aged. Recommendations are also of-

" larly. in institutional capacity. Rural areas in fered. on the types of organizational amnge-

*.. - Arizons dlready s~ow signs of resourcq short- ments appropriate for gerontology promrams.

s ages, pmicularty in skilled nursing capacity. In  such as the types of degrees offered’ and_the

urban areas, resource shortages often are as- administrative structures‘for gerontology de-

socisted with iduosynerasins of nursing’home 9reé programs. Gerontology education organi-

, managemerit; e.g., patient selectivity to ensure’  zational isgues discussed aré’organizational via-

° profit. The major thfust of policy innovation in bility (whether the program can be maintsined,

Iong-torm care has been in the: direction of receive administrative and financial support,

-~ developing - noninstitutional alternatives, par- . and be modified to adapt to changes in knowl-

o uculadycug mgnpgpmentsynems, such asthe edge arnd skill requirements); curriculum plan-

1 Commbunity Services 8ystem of Pima County. ning and administration; faculty preparation

L Although data analyzed herein support the case and commitment; student interest ;nd commit-
¥
3

" This final report of the Statewide Task Fou'ce on
Gefontology in Higher Education makes recom-

L

g for dfom to impfove*cons!stency in level-of=! . ment; educatiorial level (level at which the
.. ~ care aulgnment dé‘cl'suons. it appears that sig- gerontology deoroe is madst appropriate)‘ and
v . niﬂcant cost foductions cannot be achieved by omployment (iob opportunities for a person

° } 1

~v

T
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lopment of content cbjectives
for 43 courses\in the areas of administration
~and plégning, commumty.sotvic\os and sacial

the educational program classifications that the
Task Force developed after assessing current
“job classifications in gerontology are pre-
untod. The concluding chapter summarizes
public comment on the report. Appondod isa
chart showing the job titles and educational lev-.
~.els for various general job classifications in
gerontology. The bibliography contains 17 list-
ipgs. Report to the State Council of Higher Edu-

mg Public Policy Senes, no. 2.

hd

Ashbaugh, John W.; Hoff, Maryann K.;
Bradley, Valerie J.;and Reday, Michele.
Human Services Research’ Inst., Wash-
ington, DC. re !
Assessing the Needs of the Community
Support Program- Targ'at Populztion:
Selected Methods *for Natlonal and
. State Application. .
31 Oct 80, 232p Executive Summary
<. available from PROJECT SHARE..
PB81-1186565 Avasilable NTIS PC
_$19.50/MF $4.00

140 *

~

The results of a review of Commgnity Support
Program (CSP) needs assessmen{ activities and
of a wide variety of needs acsessment data
‘sources relavant to the mentally dugabled popu-
lation treated by CSP are reported. Needs as-
sessmeont is defined and the characteristics of
this technique are identified. Techniques appli-
cable to"CSP programs are considered and data
sources applicable 'to needs assessments of

aro ducumd The report also considers con:

“needs sssessment methoddlogies, and relates
them to .strategies in use. Techniques which

ittees dovotcd to different sub-:

", should be.applied to national-level assess- . -

sciences, health’and mental heaith. In-addition, :

catnon in Virginia and the Virginia Ofﬁcg on Ag- )

agtivities at.the State and national levels-*

stfamts and requirements applicable to CSP -

Journal of Human Services Abstracts—January 1982

- to gather information about client populations

ments are- detailed including anaiyses of Sup-
plemental Security Income, Social Security Dis-
abulnylnsurance, 1978 Survey of Disability and -
Work, and 1976 Survey of Income ard Educa-

tion data to estimate demographic charadris-

tics. Recommendations for State-level assess-
.ments include generating Stata estimates of the ¢
size of the target poputation based on natiapal '
data extrapoYitions, and institutionsbased, ser-

vice provider, client, and key informant surveys

and characteristics. CSP reports and literature -
are reviewed.to identify needs assessment data
characteristics and to desc(ibe the use of needs
assessment data by CSP States. Tabular data
are proided, akd appendices include selected
needs assessment instruments, sources of fur-
ther informgtion’about techniques‘and data, a
26-item list cféSP reports, and 8 blbllography
consustlng of about 330 items.

A

1 5. Ashby, Sylvia; and Bensberg, Geratd J.
\/\ Texas Tech'Univ., Lubbock. Research . .
and Training Center in. Mental Retarda-
-tion: ‘- )
Cooparstive Occupatlonal Praparatlan .
" of the Hapdicappéd: Examplary Mod-  °©
els. - ’ '
. 1981, 390p -
SHR-0007169 Available’
.~ search and Training Center jn Mental = _
. Retardation, Box 4510, Teéxas Tech
’ University, Lubbock,°TX 79409. .
Exemplary model programs. of occupational
preparation of the handicapped are presented

whose cooperatlve efforts wi her agencies

from Re-

their hlgh quality in the vocation / ca

- tion program offered; exemplary interagency

cooperation and coordination in' programming, -
involving special educatlon, vocational rehabili-
tation, and vocatuonaLeducatlon, functioning at
the,losal level even if’a statew:da system is in

’
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- offect; b.ir;g replicable; im-:luding the sevoroly.

handicapped; providing a coatinuum of range
of services over tne later school years and tran-
sition into employment; and serving youths ap-
proaching the age for vocational retisbilitation
eligibility (age 13 to 18). Ten exemplary pro-
grams varying in size and budget and from vasi-
ous parts of the country are described. The ma-
jor finding fromthe study is that any community
csn develop a comprohensm vocational prepa-
mn and job placement program for the hiandi-
capped. The essential siement present in all the
programs was the employment of a dynamic
leader convinced that social and vocational
competence should take p ce over other
educstion objectives. One characteristic of the
exemplary programs is. their emphasis on a
competency-based. curriculum. Most have

- developed a detailed listing of all of the skills

and knowledge requlred to perform a particular
job. Separate sections are devoted to discus-
sions of curriculum development in career edu-
cation and vocational evaluation of the handi-
cappod Recommendations are offered. Ap-
pended are summaries of State agreements,

- nomination materials, iamplo forms from pro-

" given. 7 N

grams, and a list of members of the advisory
committee and consultants. Over 60 réferences

and a list of bibliographies in vocational eVaIua- -

tion gre provided. Diagrams and charts are als

16. Bauer, Katharine G.
Robert Wood Johnson Fou{idatio ,
Princuton, NJ.
Improving the Chances for, Haalth
‘Lifestyle Change and Evaluation.
. Mar 81, 187p
SHR-0007682 Available from Na-
-tional Center for Health Education, 211
Sutter Street, Furth. Floor, San Fran-
. cisco, CA 94108. ] .

) Current efforts to improve health through life-
style change and heaith ‘svalustion are dis- -

cussed. The first major section focuses on sus-

pected precursors of disease attributable to

a

17,

lifestyle factors)that are usually-within the in-
dividual’s own power to eliminate pr minimize.

The epidemiology of risk factors, the diagnosis *

of risk in individuals, and means of encouraging’
people at risk to adopt habits that will increase
their chances for health are considered. Preven-
tion activities underway in various national and
regional groups and organizations are re-’
viswed,and the issue of where future responsi-

bility for leadership in prevention may lieiscon- -

sidered. The second major section deals with
the use of the health care system to detect early
manifestations of rovoplblo diseases or abnor-
malities and provide counseling. Some recent

_ attempts to improve the efficiency of periodic _

heafth evaluation of apparently well people are
revigwed. Also considered are proposals for life-
time\health monitoring and counseling suitable
for physicians’ office-based practices and or-
ganized ambulatory care settings, screening,
and special health evaluation units in selected
health maintenance crganizatiaps. The final

“section identifies research needs and presents

conclusions. Already acquired knowledge must
be disseminated promptly and then transiated
into actions that benefit more people. Also, the
pace of biomedical, epidemiological, and
behavioral research must be sustained or im-
proved to close the many gaps in knowledge
_that' still hamper the effective prevent:on -of the

" diseases that: pose the major threats to the’

\|.i ..

health of the U. S. population in the 1980’s. Ex
hibits of relevant information and footnotes are -

~  provided. (Author abstract modified). /-

George Washington ‘Univ., intergov- >
:  arnmental Health Policy Pro;egn, Wash-
" ington, DC.

Coordination of Ragulatory Authonty,,
Data Collection and Planning Effarts at

the State Level.

2 May 80, 11p
. SHR.0008663 Available Hom Inter-

-

Brennan, _Kathl&en; and Clark, Gary.” \\'\‘:; '

governmental Health Pohcy Pro;oct, .

. Suite 505, 1919 Pennsylvama Avenue

NW, Washmgton, DC 20006
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R«alumducnbodofa projoctwhic'hean-
ducted a_search of State certificate-of-need
momm»mmmm«ofm
‘sions mandating comdimtionafphnning and
Jata functions among various agenciés in State
mmmom.ﬂnprojocubooondmdaulo-
phone survey of officials in 13 States to deter-
mine actusl relationships {California, Colorado,

Minnesota, New Jersey, New York, Rhode |s-
* -land, .Virginis, Washington, and Wisconsin).
There is some evidence that States are moving
*  towsrd consolidating their data oollocuon and
coordinating their planning programs.
less. m {8 little evidence that States are it
inc acmolly combining rogulntory func-
(0.0.. CON, rate control, medicaid, li-
. censing) within a single agency.- There is
- generally very little cooperation by professional
standsrde review organizitions (PSRO's) with
State hesith planning or/other regulatory agen-
cies. This is especizlly true in California, Colora-
do; Connecticut, and Newt York. Health
agencies (HSA's) in particular, also some
&h‘.ﬂh planning. agqun, are not very
st using information gathersd by rate-
sat*’ng agencies in the CON process. State offi-
cials agres that HSA's umplv,do not-have per-
sonnel who are sufficiently trained in financial
mlyslunddm managomontto use costinfor-
- mation mumncfully Coordination of various
;. State plans(most of which are required by Fed-
. oral ; has not proceeded well despite vari-
" ous State.
States_ coordinate their licensure and survey
functions with either health planning or cost re
view activities jn any significant way. The most
- prevalent example of attempts at _sharing and
cooperation among various State-agsncies is
joim membership on various. l:oards and task
forces. There is-a genersl recognition among
. . most State officials of the need for better coor-
' dlmtion of rogulatory functions and bettérshar-
ing of dats. Wiih a few notable exceptions in
New Jersey and Washington, howsver, mean-
. -:. ingful coordination is not going to be realized
loutbanSto 10yoars (Anthor abstract modi-

. Connecticut, lilinois, Matyland'umchuum »

"Federal mandates. i fact, few.

18. Bureau of I-lealth Planning, Hyattsvnlle,

x MP *

Health Planning ngmm szons
Planning for Local Needs.

Sep 80, 32p . .

SHR-0008484 Availablo from Health
Symms Agency/NYC, 111 Broadway, -

* - New York; NY 10008.

This booklet praonu a detailed account of the-
development and implementation of the, ‘Na-
tional Health Planning and Resources Devolop-
 ment Act.of 1974, which was signed into law
“in January 1975. in general, health planning is
aimed at making the heaith care system more
effective and efficient. By creating a nationwfde
of local and Stite heaith planning agen-
ies, this Iandmark legisiation put héalth plan-
_ hing into the-communities and set in motion a
process that lets the nead for heaith facilities
«/ and health services bé determined: by the peo-

ple who are to be served. To achieve its goals .

of moderating health ccfo costs and improving
access to' quamy hulth care, the health plan-
ning prograri works through the efforts of
voluniteer and Stalf iélh
cal Heaith Systiiiis Agificies, State Heaith Plan-
ning and Di imeht Agencies, and State-
wide Healt o lhlﬂhg Councils. For plan-
ning purposes, the Nation has been divided into
204 health §érvice dreas sorved by Health Sys-
tems Agencies which gather and analyze data
-and then develop shon-range and long—range
plans for jgoncy action to improve the ‘area’s
health care system. Each State Health Planmng
and Development Agency conducts health plan-
ning activitiés 8t the State level and submits the
plans to the Ststewide Heaith Coordmatmg
Councils for apgroval. The State Health Plan-
- ning and Development Agency serves as the
designated agoncy in States. conducting capital
expenditure reviéWws inder Section 1122 of the
. “Social Security Act. Authority is granted for four
" types of reviews: certificate of need, capital x-
penditudd, appropriateness, and proposed uses
of Federal health funds. The heaith planning law
lists 17 national health priorities for planning at
the national Stafe, and local 1evels, ‘emphasiz-

16
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ing cost containment and competition in the al-
location of-health services. In #ddition, a Na-

" tional Council of Health Planning and Develop-

ment was established to consult with the De-
partment of Health and Human Services on the
devclopment of national guidelines for health
- planning, administration of the planning pro-
gram, and evaluation of the implications of new
medical technology. A graphic illustration of
funding for heaith planning, sources of health
planning information, and a list of regional of-
fices are provided. ’

19. California Advisory Council-on Voca«
tional Education, Sacramento.
Coordinated Approach in Delivesing
Compmhanslva Vocatidnal Services. -
Sep’78, 16p . ¢
SHR-0007264 Avaulable from Cali-
fornia Advisory Council on Vocational

.Ed, 1900. S. St., Sacramento, CA
95814. ’

} ) ¥y .

" A coordinated approach for developing compre-
hensive vocatignal services throughout Cali-
fornia is presented. To achieve a coordinated
appfoach to the delivery of vocational and occu-

- pational training,gervices, the California Adviso-
ry Council on Vocational Education has set the

following ob;ectwos to improve the coording-
tion of vocational mming programs and ser-

vices, to unprovo the occupational training sys-
tem, to improve the use of availabje resources
. for occupational and training services, ana“ to
improve the data base for vocational traumng

programs. This guide reviews delivery sgstom'

. capabilities, staff ‘expertise, and the program

_planning and devetopment phases in ‘establish-- .

ing a concerted and integrated program. It also
suggests the potential for professional develop-
ment programs, exemple 7 programs, and sup-
. portive services. The apprcach to maximize
_coordination is based on mutual agreement be-

tweéen employment and training program opera:

tors and vocational educators to focus on im- .

: proving program performance, ways to en-
hanco program somces, and ways to preserve

v

-
u

< . 20.
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program strengths. Acknowledging the com-
monalities of services which could be provided
by the various emnloynvent and trainingpro-
grams, the challenge to the operators, man-
agers, and administrators is to make the deliv-
ery systems complementary.rather than du-
plicative. With the available staff capabilities
and the creative use of resources, innovative

techniques cauld be developed in foiming train- -

.ing consortiums to share experiencés and ex-
pertise. The program planning and development

. approach could guide the network in meeting .

unmet' needs, and professional devolopmont
programs could improvo the organization’s re-
sponsiveness and effectiveness by upgrading
the skills and capacities of the staff. The use of
discretionary and exemplary programs could be
the first step in coordinating an integrated em-
ploymént and training deluvery system at the lo-
cal level. Supportive services could provide vo-
cational education training and services to par-
ticipants who otherwise could not benefit from
the programs. Flow charts are. |ncluded

3

) " 20. Califorma Stato Dept. of Socual Ser-

< _vices, Sacramento.

N Work 'Plan for the. Implamantatlon af

the Centralized Delivery System: State-
- wide Public Assistance Network: A Pro-

Jjact to Centralize the Delivery, of Public
Assistance Banaﬁm in California.
Jun80,56p. 7 &
SHR-000 267_Available from Depart:’
ment Social Segvuces, Publication
Unit," 744" P’ St.; Sacramento, CA
9581 5

A detailed work plan’is presentod for the im-

plementation of California’s ‘Statewide Public
Assistance Network (SPAN)" a centralized deliv-
ery ‘system to enhance the ‘administration ‘of
public assistance programs. The Staié's pro-
grams serve approximately 1.9 million needy
residents and deliver about $2.6 billion per year

in_cash and other benefits. SPAN’s objectives -
are to provide prompt and accurate verification*
of eligibility; accurate com'putation and timely

- Journal of Human Services Ab.mm—.undlry 1982 o 11
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duebuml of benefits; ed'uutable, timely, and con-
smenttteatment of recipients; and a reduction

of qdministreuve ‘complexity. It also aims to en-

able stnct enforcement of management and fis-
cal controls, the collection of management in-
formation, increased fraud prevention .and re-
ductions in duplicate payments, and increased
responsiveness to -program requuremenu The
development of the system has aiready begun
for the followmg public assistance_programs:
Aid to Families with Dependent Children, food
stamps, Medi-Cal eligibility, aid for the adoption _

- of children, special. adult programs, and social

services and child support enforcement pro-
grams. Any county ‘may slect to contract with
the State for the determination of benefits for
other public social service programs. SPAN will
utilize 3 central computer system supporting

- terminals in all 58 counties; when fully imple-

mented, it will be one of the largest systems in

. support of public assistance programs operated .

in the United States. Sectuonsmf the report
focus on system functlons/ dates for the ‘as-
sumptioh of these functions, equlprhent and ad-

ministrative costs, system impact on: program -
- administration, data confldentlallty. and.recom- ¢
.mendations for necessary leglslatwe changes

to implement the system. A glossary is included
Réport to the Leglslatu're

> ° N
Chlbucos, ThomasR. N
Toward Broader Concaptuallzatlon of
Child Mistrestment. '
1979, 72p . '

SHR-0008916 Available from Human .
- . =, . Sciences Press, 72 Fifth Avenue, New

" York, NY 10011.

The collection. of articles views child abuse, in
a broad perspective by presenting data, theory,
and program ideas from different areas of the
behavioral sciences. The first artjcle includes a
theoretical framework for understanding chlld

" mistreatment. Abuse is considered to be the_re-
_ sult of multiple interacting influences including

social patterns. Next, the relative efficacy of the
epigenetlc and socil network models of social *
Kt

12 .

€
a,
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development are put to empirical test by exam-
ining the relationship between inadequate at-
tachment relationships and subsequent péer in-
teraction. A third article investigates the nature
and functions of social networks and early child
rearing. A further article focuses on the premise
that chiid abuse is most likely to occur when

- socially isolated parents react impulsively to a-

versive stimuli emitt&iby their children. Another
article applies to the transactional-

developmental approach to a prospective study - ‘

of child maltreatment. Several factors, includ-
ing maternal background; infant constitution,
mother-infantinteraction, and maternal percep-
tion of child temperantent are used to predict
child maltreatment. An additional paper pre-

sents a.case model for linkage of social service . _

delivery programs with the prevention and de-

tection of child abuse. The concluding contribu- . .

tion explores the social and institutional forces

. which permit child abuse. Figures, tables, and
reference lists for each article are provided. In- .
fant Mental Health Jnl.,v1 n4 Wmter 1980 (spe- )

cial issue). 3
‘22.  Civic Actlon Inst., Washmgton, DC.
/ Children’s-Advocacy. "
=~ 0ct'79, 12p . ’

SHR:0004964 Avallable from Cmc
Action Institute, 1010 16th Street NW,
" Washington, DC 2b036

2

advocacy\is illustrated through discussions of

two local ‘Gouncils for children in Massa- .

chusetts: the Bayside Council -for Children
wiich serves four Boston neighborhoods, and
the Cambridge Council for Children which
serves one municipality—Cambridge, Mass.

The beslc'respbnslbllitiee, organization, and"

staff and funding of the councils are described
and their goals and strategies outlined. For ex-
ample, the Bayside Council’s 10-week-training
program for neighborhood Parents Anonymous
sponsors and the Cambridge Council’s evalua-

"tion of community services for adolescents are

described. Specific working committees.or task

b
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forces such as the Cambridge Child Abuse and

Negtlect Committee are aiso discussed, as well
aqpociﬁc objoctivos of such groups. The 9‘uido
emphasizes the importance of studyinu prob-
“lems carefully, using public forums arid work-
*“shops to broaden participation, and using
events to stimulate action. In Cambridge, the
tragic death of an abused young-child and the
establishment of a statewide child abuse hot-
line underscored the need for a comprehensive
goporting system, The gmdo also gives® some
Iobbylng suggestions, based on work done by
* the councils, and. discusses specific noighbor-
hood activities to sponsor the retraining of ser-,
vice providor pomnnol and the development
of new-kinds of services such as the Compro-

hensive Emergency Services established in °

1 Cambridge. A list of four national organizations
for advocacy-and information is included. See
also ‘related documents SHR-0004954; SHR-

_ 0004955; SHR«OOO4957—SHR—OOO4963
SHR—0004965 s .
23. ‘Clwc Action Inst., Washungton, DC.
Combating Housmg Abandbnmant.
. .Oct 79, 24p L
_ .~ . SHR.0004962 Available from Cmc

" Action Institute, 1010 16th Street NW,
Washington, DC 20036

* This neighbor8d action guido describes the
. Course of housing abandonment, the difficulties

4t causes, and ﬂJo probloms posed by having the
city as landia.‘d A suooostod communuty re-
* who adopt it should be prepared for a Iong, ar-.
duous struggle. The strategy of Adopt-A-
Building, developed in the Lower East Side of
New York City, is Joscribod, and the necessary
staff and governing structure, the role of com-
munity organizers and. building and block or-

ganizations, and such components as staff train-

ing and town meetings are gutlinod The guide
gives suggestions on: learning from existin~
housing problems and from the experience ..

other groups. It describes programs for oc- ’

.cupied buildings in the areas of community

EN <

-t ol em oL e e i e o

" management, repairs, the dov‘olopmonf of a \

.

temporary interim leasing program, de facto

tenant management, and the use ‘of administra- *

_ tors to replace’ private iandlords Programs for
vacant buildings “cover swoat equity urban
homesteading and the Elovonth Street Move-

_ment {“El Movimiento Calle Onco"). Energy con-

servation, including the use of a city windmill on

a five-story, tenement, and the growth-of an en- .

_ergy task forse are described. Housing authority

rehabilitation and the Sectiop 8 Demonstration
Réhabilitation Program, theisealing up and*fu-.
, ture use of vacan? ‘buildings, and funding
" soufges aro,alsoadotailod Photograp‘hsafo in-
cluded. See also related documerits, SHR:
0004954; SHR-0004955; SHR-0004957—
SHR-0004961 SHR—OOO4963—SHR-OOO4965

- »
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Civie Action Inst.,, Washington, DC:
Community Land Bank-and l.and
“Trusts.

Oct79,16p - -
SHR-0004959 Available from Civic
Action Institute, 1010 16th Street NW,
Washlngton, DC 20036

Dra\mng ona study of the Southoast Land Bank
in Baltimore, Md., this -neighborhood action
guide describes the bank’s experiences as back-

24.

-

ground for starting a commuiity land bank. .

Neighborhoods cen use community Iand-banks
td’ acquire ownership of strategic properties,
usuallytwith absentee owners, and sell them to
narsonswho will occupy them. Community land
barks-can be used ic upgrade deteriorated

. properties and eliminate blight, to transfer own-

¥

~

“ership to soméone who will improve and main- .

" tain the property, and to help residential tenants
urchase thair own ptoperties. Generally, a

- copfmunity land'bank functions in the form of

a. private nonprpfit corporation and needs a
. strong, oxporioncod and stable organization .
with capsble leadership and with policy control
held by the residents or their roprosontatlvos
Roadily available funds and different kinds of

F
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such factors as olupinating blught, feasibility
and cost of rohab@utatuon, and environmental
conditions sfiould be considered. Banks, there-

" fore, have to decide whether to rehabilitate de-

teriorated propomos or to sell them without im-
provements. Furthar, land bank properties

".should be marketed aggrosslveiy Gther consid- -

Vod

-tion,. relocating tenénts without

erstions include financing sales and rehabilita-
causing aco-
nomic hardship, and maintaining a strong sup-

- port staff. Steps for forming a ngighborhood

fand trust and funding sources for a land bank
are given. See aiso related documents, SHR-

. 0004954; SHR-0004955; SHR-0004957; SHR-

0004958; SH‘R-.0004960—SHR-000496,5:

S,

25, ' Civic Action Inst,, Washington, DC.
8 Forming Holsing Cooperatives.
Feb 80, 16p

SHR-0004980 Available -from Civic'

Action Institate, 1010 16th Street NW,
L Washington, DC-20036.

Based on a case study ofa housmg cooperatwo

.in Silver Spring, Md., this neighborhood action

guide describes the formation, operation, and
benefits of a housing -cooperative, a device .to
provido people with the best possible housing

- . stthe lowest possible cost. To change an apart-

ment house into, a cooperative, a strong tenant
association, representative loadership, tenant
support, rosldont policy qontroi and constant
communication are needed. Financial beMefits

of cooperatwos include lower rents, a lower va-

" cancy loss reserve, tax benefits, lower or mini-

mal maintenance costs, and the possibility of a

) modest equity increase upon resale. Tenants

3

forming housing cooperatives should establish
clear goals and realistic objocti'vo: and should

»{ .

- . . AU

cooperative; committees shouid be formed: for
such areas as finance, building and grounds,

and social activities, and tha board should de- ..

cide on an operating'budget. The guide pro-
vides HUD information on’ multifamily. rental
housing for low-income and mof rate~income
families and further information about coopera-
tivés. Answers to,questions about cooperatives
and a breakdown of county financial support for )
the Silver Spring cooperative are provided. See
also related documents, SHR-0004954; SHR- .
0004955;  SHR-0004957—SHR-0004959;
SHR-000496 1—SHR-0004965 .

26.  Civic Action' Inst. Washingzcj‘n, DC. .
Housing Rehabilitation. j

’ Jan 80, 12p ] #

SHR-OOOQ981 Available from Civic

Action Institute, 1010.16th Street NW

Washlngton, DC 20036..

This action guide on ‘neighborhood rehabilita-

" tion concentrates on Kansas City, Missouri's

"

retain consultants for technica! advice. Steps .

for acquiring and rehabilitating the property in-
clude obtaining the owner's option, securing
funding for purchase and rehabilitation, and
funding * for coopérativé ﬂnancmg Some
rehabilitation required by the Iending institution
may be necessary. The elective board of direc-
tors must sot policy for the ioporation of tho

’
- L

, were destroyed. The nei

_Westside Housinng Conservation Program
(WHCP), a housing rehabilitatjon project servmg
low-income and moderate-income persons
southwest of Kansas City’s central business dis-
trict. Because of mterstato highways running
through the area, ‘thousands of residents were
displaced and social and olitical _cohesion
hiorhood’s efforts to
urvive and becomé ravitalized |Ilustrate what’
n: be done when a com unity is unified. The
followmg are necessary elements in rehabilitat.*
ing a neighborhood: (1) the neighborhood must
assert itself to be saved (organizing citizens and
ovorcoming government cenfralization); (2) the’
organization must be resident contrdlled; (3) -
housing roi’tabllltation m*st be undertaken, with
. the methods varying according to the needs of

., the particular neighborhood; and (4) other,

Jaurnal of Human Servioss Abstracts—January 1982 .

neighborhood improvement activities should be
initiated, such as an emergency repair program,

new construction program, and a weathoriza-
tion’program. Other requirements for success-
fully rehabilitating 2 neighborhood include get-

ting a qualified staff with varied skills, obtaining

»
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technucalaaaistance, ano overcommg problems
as they arise. The guide mcludps drawings, ta-
bles, and a. map. See also related documents,

-SHRO0049584;: SHR-0004955; . SHR-
0004957—SHR-0004960; SHR-0004962—

T SHRO004965. - *

27.  Civic Action Inst., Washington, DC.
Neighborfiood Services for the Aging.
Oct 79, 16p

ﬂnn-ooo«ea Available from Civic
Action Institute, 1010 16th Street NW,

Washington, DC 20036.

This booklet provides suggestions for efficient
neighborhood services for the elderly to enable
older people-to live full lives and avoid prema-
ture institutionalization. Objectives include us-

ing.elderly as volunteers in the pianning of -

these services; developing-a support system m
* the community for funding, finding volunteers,
and discovering older people in need; and pro-
. viding a program that adds educational and re-
creational stimulation along with servicas in the
home. Other objectives include teaching meth-
ods for volunteers and publicizing the program.

« The organization peeds a govern }\9 body repre-

_senting both ths elderly and the community, a
atronq staff, and community,aupport. The pro-

gram should reach out to the elderly, both for -

needs determination-and. seryice delivery, and
the staff and volunteer,a should pay regular vi-
_sitsto individuai ho mes. Telephane contacts are
" also important; if the older peraofi does not call
or does not’ answer the phone, then 2 visit
should be made. The program can also deliver

hot meals, help with home fepairs and

househ ores, supply health care in the
home, an .provide transportation, information,
- referrals,advocacy, and senior center activities.
Keys for a strong prograrh include a basic fund-
ing ayatem and the training of volunteers: The
boo‘let inc,ludea a list of national organizatuons
inthe fieldof aging and gives examples of ongo-
,ing programs.ip Georgia; Washington, D.C.; II-
- lincis; and Kansas City, Mo. Federal funding is
available to all 50 States ona p¢. pulation for-

% o oo 3 . ('3

-ers, cooperativa® clearinghouses, and,
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mula from the AdmunuStratipn of Agung of the
.. Department of Health, tiucation, and Welfare.
See. also related documents SHR-0004954; -
SHR—0004955 ‘ \SHR—OOO4957-—-SHR-
0004962; SHR0004964 SHR—QOO4965 .

-

»

Clvic Actlon Inst Washmgton, DC.’
Ne/ghborhood Food Programs .

Oct 79;.16p-

SHR—OOMSGB Available from Cwuc
- Action Institute, 1010 1.6th Street NW
glashington, DC 20036 : .

28.

ANelghborhood food programs help the aging' )
and other low-income persons obtain‘nutritious
meaj,s at low cost. This action guide on neigh-

" borhood food programs emphasizea the activi-

ties of Operation Brotherhood, a Chicago, I,
neighborhood orcanization serving the needs of
the elderly arid physically handicapped. Fond-
reiated programs of Operation Brotherhood in-
clude wholesai2 buying and selling, food pro-
duction irt an cutdoor garden anda greenhbuse,
delivering meals to homes, and distribution of
food’ packages. Hints on buying food for a
neighborhood program. cover 'storage, com—
parative shopping, direct purchase from:

ck-
your-own farms. Methods of obtalnlng surplus
food are explaindd, as well as detailed direc-
tions on growing food in outdoor gardena and
in greenhouses. Sources of food sales-at mod-
est prices to Iow-income and disabled persons '
are examined, including nonprgfit food stores
and mobile grocery stores, The gluide also de-"
scrlbea several apprpﬁ:hes to serving hot meals
to elderly persons, both in a central facility and
in their own homes. Finally, offering fres food
in emergency situations is described, including
the* Special Supplemental Food Program for -
Women, Infants, and Children (WIC). Drawings,
tables, and photographs are provided. See also
related dbcuments, SHR—0004954 SHR- -
0004955; SHR-0004957—SHR-0004964.
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29. Communlty Council of Greator N%
) s;i + York. Research and Program Planning
Informotion Dept.. .-
) " Profiles of Two Adult Homes-and Tbelr
- Commumries. The Need to Bridge the
- Gap.
- Jun 80 i16p Executlve Summary
aveileble from PROJECT SHARE.
SHR-00077567 Available from Re-
search and Program Pianning Informs-
-tion Dept., Community Council of
s Greater New York, 226 Park Avenue
. .+ South, NewYork NY 10003. )

Two adult homes in two Brooklyn, N.Y., com-
.munities—Garden of ‘Eden in Bensonhurst-
Gm?eeend -and Seaport Manor in Canqrsie-are

" described to provide a baseline against which
the eccompliehmente of a project.providing ser-
vices to home residants and bridging gaps be-

" tween the homes and the communities may be
vlewod Geogrephic and demographic informa-

) tion and the impressions of key informants are
. presented for each community. A description of
<« each adult hoine covers its facilities, Kistory, op- _

/- erations, service:, and residents’ characteristics

* and-impressions. Dete are present . on asam-
"~ ple of residents interviewed in each home, their
ectivrtieo ineide and outside the home, and their- g
use of eervrcee Each community'e pastand pre:
-sent reletions with residential care facilities in
general and the target adult home in particular
_are oxplored The two portreits are completed

) wifh data on the formal and informal types of ¢

S “social services that are currently in use or may
- beadopted for use by the residents of the target
.. adult homes. Primary.to the goals of'the project

+ is the creation of a resident council in each:

home and a community liaison council to link
each home and community. Impllcations of the
survey findings for these strategies are dig- .
cussed. Appended are resident samples and in-
terview methods, criteria for inglusion of service
providers, and ists of organizations included in
the suivey by pulation sorved and types of
programs. offered.

»
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are aralyzed for’their curre:?e‘gﬂplatrve and
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Community Service Society of New
, York.
Case for Action Now: Strateg/c Plan-
*  .ning to Offset the Ant/c/pared Progrom
- Cuts af the Reagan Admmisrrat/on

30.

S

F 4

1981, 76p oo
SHR-0007365 Available NTIS PC
$10.50/MF 64.00 N

Federally supperied human ‘programs
,budget status, politica! adherence'to Reagan ad-
ministration policy, and vulnerability to Rea-
gan’s program cuts..The p~oposed elimination
of many categorical grants in favor of expanded
block grants Ts also evaluated. Tho following \
programs.are_now highly vulnerable .under the
Reagan administration’s proposed budget cuts:
the_Compsshensive Employment Training Act
(CETA) programs (neec Qeauthorrzatron), the
Food Stamp program (current appropriation in-
sufficient to cover this n&calwear), the School /
Breakfast and Lunch jprogram (begcause of their
relationship to the Food Stamp program), health
pl@'h ing, (oh continuing budget resolution),
. munity Heslth:Centers {on egntinuing bud-
qet resolution), followthrough (needs reauthori- -
zation), mental health services, and Section 8
and Section 312 housing’programs (administra-
tion bias against cat&al assistance)..Cer-
tain programs are less Ineral;le either be-
cause their funding has already beeh advanced
or secured constituer:t support is strong (ser-
vices for senior citizehs and Head Start), or they
are already funded by block grants (community
development and title XX social services). Also,

. Federal suppor‘t for health and nutrition pro-

grams for targeted groups of women, lnfante
and children gppear’in less ;eopardy Fact
Sheets on each of these programs contain a
brief deecription of their services and clients,
appropriagons, vulnerabilities to Reagan's poli-- .
cies, and possible advocates. This paper was
originally prepared in January 1981 for the
"New York City Tas!l Force on Human Sewiceq .
Criois. - .
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. .-..~Donish StophonJ D'Augolli Anthony
‘R.; and Hauer, Allen L. . 4
Holplny Skills: .A' Basic Training Pro-
" gram. Tm‘noos Workbook.

1980; 119p-

*. Scie *Press, Inc., 72 Fifth Avenué,
- .Now York, NY 10011 . .

A - . This wotlsbook. dulgnodfonm in helping skllls
-+ -training programs ‘for p.acticing human serv-
V,o workaérs, is intended for use with » mining

cignod around a five-ctép process: identifyir
d?doﬁning -gkills to be leamed, prgnnting the
, pufpou or ratiohale for loaming, presenting’a.
. level of skill attainment, skill demonistration or
: models sntations, ond skill practice oppor-
- Iunities. The programs’ goals are to develop use
"< of effective nonvorbal attending ‘behavior, to

4 g D _ e e
L AR <

.- _ tending behavior, to develop convomtional
. - style which’ fucilimos ths helpee’s ulf-
exploration, and to enable helpers to talk about

~. personal feelings and reactions with helpess.
pﬂm goals are to develop an understanding of°

v . .statedand unstated helpee communication and

¥ 2" 'to integrate the basic helping siills.The individ-

ior; (2) continuing, leading, ond solf-referent re-
§ soomu (3) understanding of personal.needs;
v and (4)d lopmont of effective héiping 'rels-
: p‘ﬁ;o program emphasizes continuous
minoo feedback. Forms and practice exercises -
includod Second Edition. See also related
2 document SHB-O006521
. ’ t
Dopor;n _ont"if Public Welfare, Harris-
-, burg, PA. Office of Mental Retardation.
* Pennsyivania’s, Model Indlvlduollzod
. Written Program Plan for Vo:ational
Rehabilitation Focllmos. :
..1978, 64p-.

2
A , - 32.

tional Rehabilitation Institute, Univo,’-
. sity of W'ocons(n—Stout Menomanie,
.° WI54751. _/

. . w.', 23

S To lmist rol:abﬂitation agencies in preparing

SHR0008522 Avmloblq from Human A
' lafions, A $ample'completed Pennsyivania mod-

leader’s workbook. The training program is de-
produce awaronm of indffective nonvorbal at- -

.. ualleamingsessions cover (1)nonverbal behay-.
S
4

- This third edition of a manual on raising funds

SHR.0008858 Available from Materi- '
als Dovolopmont Center, Staut Voca- . caté the negessary information about a given .

T L B ‘ munmnmmmmqtuz .

and’ implomontiag Individualized Written Pro- -
*gram Plans (IWPP':) for handicapped clierits,; "
this report presents a. resource manunJ\and - .
' structions forco ploting and for reviewing the |

IWPP accordinqﬁo State (Pa.) and Federal regu- _

el IWPPis aiso suppliod The IWPP is developed
as a result of a ghoup procoubotwun the client !
- and the intordisciplinory treatment team. ltpro- -~
vides goals and procodum for- maining those
goals for the individual client to enable the cli-

ent:to become more prodyétive, indopondont.
and self-fulfilled. A de tion of suggested
procedures for dqvoloping an IWPP is included,, '
and instructions for completing the,/WPP form
are givon for the cover shoot, ‘goal sheets, and
polformanco notos A glossary and- suggomd
sources for further. information are provided. .
The resource manual offers suggestioqs and
recommendations to assist vocational rehabili- -
tation staff in implementing the IWPP. It also of-

' fers gtratogiossfor onhancing staff cooperation
and for dealing with problam behaviors..Case,
‘exumples, and illustrations are supplied. °

Dérmer, Joseph. . .
How to Raise Funds from Foundations L%
« ' 1979,96p .
8HR-0007009 Available from Public '
Service Materials Center, 365 Lexing-
. ton ‘Ave., Now York, NY 10017.

33, -

Kl

from fOundations presents both the theory 2nd s
- the reality of undertaking successful efforts in + -
the foundation. field. Case oxa‘mploal,are cited.

A chapter on the history of foundations classi-
- fies thess organizations into five broad catego-
ries:general purpose foundations, special pur-
pose foundations, carporate or company foun-
dations, family’ foundations, and community
foundations. The book notes that one of the
most difficult tasks of the grant seeker is to lo-

foundation. However, the Tax Reform Act (TRA)

of 1968 increased the information that founda-

tions must make availablo to the lnternal Reve-
- -

11--

-
-
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nuo Service (IRS) a;ld to the public. in addition,

the new law requires that-a foundation' discern
if ‘s fund seeker. is 8 public or private orge- .
under 501 (c) 13) and whether or not the

" pizati

" fu activity will fall under one of the five-
prohibited caMorios of activity. The .

book/advim that.two primary sources of infor-

about foundations are shnual reports -
ond the ropom which foundations mu:t file® -

the IRS: HoweVer, most grant mkon con-
rsulf the “Foundation Directory,” which contains
alesseritial information. Other r ource materi-
Is are also describéd. Chapters are devoted to
advice on how to get ah interview with the foun-
dation, what to say and do during the interview,
working with, volunteers, and description$-of
genera! purpose.grants, ‘Also explained: are
whatto do after the proposal is submitted, foun-
. dation possibilities that should not be oi)or-
looked, and how to write the pronntation.A list
of choékpoints and a list of related publicatibns
are provided. Third odituon

1,

‘Dovolopmpnt and . Evaluation_ Associ-
ates, inc., Syracuse, NY. ’
Training Evaluation System: Contrac-
tor's Evaluation Manual

Oct 80, 72p .

SHR-0008934 Avaiiablo from Otfico

C
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of Himan Resources Development, 40 .

] N. Poarl Stroot, Albany, NY 12243.

This manuai olanfios evaluaticn requirements
for alltraining cdntracted by the New York State
.‘Department-of Social Services, Office of Man-
power Development. The discussion of evelua-
tion requirements and options describes thy fol-
lowing three sets of activities ofi which the De-
partment of Social Somcos (DjS) training
evaluation system is based: sumfhative.evalua-
. tion requirements, which apply to ali courses;

iormativo ‘evaluation requirements, which appry ,

‘to all courses under development; and supple-
« mentary qvaluation options, the application of
which depends on the specific nature and con-

“text of individual courses, Thg required training _

grant proposal formaéis given for.contractors’

A)

desgriptions of their plans for traimng evaluo-
tion. Internat Trecordkeeping guidelines and ox-
pectations for’ quarterly repom and final reports
to the Department of §ocial Services are also-
prountod ‘A discussion of evaluation _proce-
‘dures—pre-outcome and post-outcome au
ment, post-course participant feedback, post-

. course-participant followup, on—-tho-job partiqi- :
pant impact assessment, and DSS procedures .
cost anolym—holps contractors and evaluation
staffs choose among possible evaluation tech-
mquos Procedures for the evalumon audit are -
discussed ‘in the .¢oncluding sootion Tho

, ovaluation aught.is similarta a financiaioudit in

_that grantoos are require conform to stand-
ard_data collection-and re rdJ(ooping ptoce-
durﬂ, so that a DSS roprogontatlvo can spot- .
check the dgta providod by, grantees. See
also rolatod document, SHR-0006933

A} *

Development and Evaluation A'ssoci-
" ates, inc., Syracuse, NY.

Training Evaluation Systéem: Evaluarma
= Resource Manual. _
. 1980, 131p :
SHR-0000933 Available from Offico
. of Human Resource Development, 40
'N. Pearl Stroet, Albany, NY 12243

o,

« %

This manual.is a resource for New York State_
- Social Services training and materials dovolop-
ment. The section op program and curriculum
- evaluation contains guidelines and suggostions
for planning comprehonsive training program
_ evaluations, whilé the~discussion of- course,,
“workshop, and trainer evaluation considess sev-
. oral standardized instrumonts widelyusedinac:
.- ademic contexts. Generai concepts and Spocific
items that may be uogtul in training’ environ-
»ments are also examined. Considerations of pus-
pose, teckinique, and format are discussed in
the reference section on trainee / student: as-
sessment. The treatment 2of  criterion—
referenced testing is of special interest to con- -
tractors, since sp much of social service training.
is job or task oriented. Items in the traimng
. materials evaluation and validation section are

.

A B
ot ]

of Human Services Afetiacts—January 1982

. 2
CeUN L ,‘ . =4,

e L e e g e s e R b . AR




Y
.

A

n A

intondod to be useful for mimng / devolopmom
* mluaﬁon and for department of sqcial urvicoc
* contracy momton lnstructional resources are _
pmcntq! in",the coot—onalysis and cost-
offocﬁvpmu eviluation section. An annotated -
bibl raphy of selected ovaluatlon fefonncos
i: supplied, and other relevant reports are pre-
untod mcluding a paper on needs assessment. -
{Author abstract. modified). See also ,rolatod-
documont, °HR-0006934 . .
4 . r . ..
36.‘ chkman, Iwing R.
Teenage Pregnancy: What Can ~Bo
e Dono . . s
8HR~0007843'Availablo from Public
"'\ Affairs Pamphlets, 381 Park Avénue
Co \ South, New York, NY:10016. b

Tho oxtont, conuquancos, and possible fe-
, sponses to téenage pregnancy in America m
" discussed. One of every 10 girls from age ;15
through 19’ becomoér pregnant annually. The

o~

o growing numbof of teenage pregnancies, most

involving unmarried adolescents, makes this a
significent social and medical problam.’Un-
hoalthy.babioc, the thwarted personal develop-
mont,of the mother, and unstable teenage mar-
riaoos are some of the‘adverse cansequences
. of tesnage pregnancies. Options for preventing
" such, pfognancios include sex education which )
omphaﬂzn tho\ilnporuni:o of»poctponino preg-
nancy until mature years; the family's transfer-
ence of the values of abstinbnce from sexual in-
t.fcoum during adolmonco, and contucep-
" tion. Aboftién is currently a controversial option
. for'preventing a pfogmncyfrom reaching term.

A variety'of programs are designed to lessen the

adverse cgnuquopc.f of teenage pregnancy
through counseling and approptiate medical
services. Federal efforts currently appear to fa-
v vor withdrawal of support for funding of abor-

. tion, sex education, and family planning in favor

of pllcino the fnponsibility of sex' education_
. within the moral teachiiigs of the family. it is
difficult to believe that this will be an effective
solution for so widespread a problem. Various

4
’

- inunications among.

2 . Joum.l of Hmn Services Almncu—.lanuory 1”2 °

¥ b - !
types of programs currently available for preg-
_nant teenagers are'listed and briefly described,
: and 18 related public affairs pamphlets are list.
, ed. Public Affain .Pamphlet, no. 594
T e
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Dombr\gwickn, Angola S. .o»
Wisconsin Degt. of Health and Social
Services, Madison. Div. of Community
Services. . M

1‘Case. Mamgamant Piiot ijacts in Se-

lected Commumty Services Boords "
Dec 80, 104p *

. SHR-0008180' Available NTIS PC °
01200/MF $400 - e S

This report describds the activities and accomo' -
plishments of & 3—yoa|' case management p{oj- - e
ect administered by the Wisconsln Dopamqent

of Health and Social Sorvicos, using several
types of case: managoment models, Five Wis-
consin countios sérved as project sites for im- )
plomonting and testiog the models. Definitions,
goals, structure, and support for case manage- .
ment varied among the project sites. However,
each of the sites established objectives, delin-
eated authority and’ fosponsibility, developed
systems management activities, created an ap-:
proach to case management components, dealt
with the issue of confidentiality, considered
cost effectiveness, cfevolopod strategies for
changing objo ives; and considered system’
strengths and weaknesses. The project plan- ‘-
ning process began with a consideration of the
problems which case management was ex-

pcctod to solve at the individual project site and

thon pfocuded to systems definitions, re-

source identificatioh, determination of the mod- .
ol's effect on staff, and davolopmont of an )
evaluation mechanism Each of the project sites

is described in detail. For example, case man- .
agement pilot project objectives for the Brown
County site included improving existing com-
public and private ser-
vice agencies, educting case_ workors, en-
couraging providers to work togother, and facili- 2
tating dolivory of services. Copies ot forms,
correspondence, and charts are included.

-

-
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. . ', Conductinga Nursing Home'Informa- Conducting & Nursifig Home Informs- -
AT :‘s’gm Voiume I: Pro}oct ”""’" . tion Project. Volume II Rasource Manu:
0. gHRA0007074 Available from Center - o o.g6d o
- J . _for the Study of Walfare Policy, 238 : P :
A * "Massachusetts Avonuo NW, Wuhing- SHR-0007076 Available from Cmtor
Con //‘ " ton, DC 20002. . 7 © for ui Study of Welfare Policy, 236"
/ Thb project manualprovlduutop—by—ctop de-. . ::sggh;os;t;;Avonuo ti\N. Wuhing‘- R
/ scription of the development of a nursing home - ! ooyt 1‘:?\\\C
,  information project. The project aims at h"lﬂﬂﬂ * This volumo, intended fo accompany theproject =5
persons and fsmilies make an informed nursi manual for conducting 8 nursing home informa- -

_ « initiel.organizing phase considers the rolé and  homes,'complle information contained in nurs-

38. . . Dyman, Gene; and Rogors, Chcryl 39. Durman, Gene; and Rogers, Chery!.
) Inst., Washington, DC. Urban Inst., Wuhington. DC.

_homa- plasanvent decision by providing thdm T
with a single source of comploto and reliable tion project, provides materials dosignod toim-

information on all the nuning homes in a com- prove the organization of a local.nursing horpe
munity. w of developing the information information project; extracts from nursing home
pfoim are the iniﬁe' m.nwng ph.“' recruit- gu‘d.‘ pfcd“c.d by |°c.| pl‘o‘l‘em which used 2
ment of volunteefs; the training session,.site vi- these materials; and coples of instruments and
sits, deta compilation and display, and publica- - procedures which can be used to compile a Iict
tion and dissemination. The discussion of the of local mming homn, vigit Iocal nuning

responsibility of the coordinator throughoutthe o home insgection reports, gather information -+

:;om .‘:m:‘: :':mk:j:: '::m::::m::?m ‘::_ |on alternatives to nursing homot@nd publicize )

ministrators. Types of volunteer jobs, the nec- “ and sezure funding for the Iocq;,,mjcct. The -

essary numbsr of voluntesrs, and methods of &I ot a nursing home informationprojectisfo
.. recruiting volunteers are portrayed in the sec-  help persor’s and families mako Informcd "wrs- LAl
tion on recruiting volunteers. Topics addressed  ing home glacerpent: docislcm by providing <,
.Jn relation to the tfaining session are preparing, them with a singi sourcmof comploto andrelia
for training and scheduling; a detailed outlineof  pble- inforl‘imion on all the nuning homes i 8°.. ;%5
the training session and a list of films available  communisy. The materials'in thisvolume.are or-

to sugment the trsining session are included. ganlzod as & séries of appendices which trest -

The issues involving site visits are scheduling,
handling refusals gfrom udmlnistmon,-u angd Q“’ ing subjects: how to compilo alistof:
omes; sample rocordo sample time

procedures during and after the visits. Concern-
ing the task of data compilation and display, the ilnn, useful contacts, sample letters toadminis. ‘
subjects stidressed are geneppl guidelines for _ trators, instructions for -using irfspection roport v .
deveioping a guide to nursing homes in a com- 2 ,materiaig, sample recmitmont lottm. sample “ : ;;';,
munity, the content of the guide, proparing the ?ocrﬂitmont riewspape:, articles, sample cover '
.guide, compiling the data, sample profiles, com- |etterto administrator ot review, dxcerpts ftom vt

; parative displays, and the caiculations required, .o 5teted guides, samplo proposals for fundy
x rﬂm:'m:: du:;h‘::::i : :gg;"gfmt; .p :!;I:z’tl::: ‘ing, letter of suppcrtfor procuring Jocal fdhdi’ng.

. considered in the concluding section. See also® instrumants, and forms for compiling dafa. See
“Volume I, sun_ooo7o75 V°|um. 0, SHR- .. . also,Volume'l, SHR-0007074; Vollnme I, SHR-
0007076 P - 7G76. " t 4 B ¢ -,
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Urban inst., Washington; DC. -
Conductmg a Num'ng Home Informa-
tion Project.’ Vo/umo M Volunmrs
.Manual,* :
1980 68p - >

. 8l-lll-0007010 Available from Centeér
S ' for the Study of Welfare Policy, 236 .
" :’Massachuseits Avopuo NW, Wubing-
+ ton, DC 20002. I

 This manistis designed to holp volunteersiin-
S, dmndmﬁrmlointhqdmlopm ofanun-
o ing home information project. The aim of ¢ nurs-
" ing home information project is to-help persons
~and fammu make informod ‘nursing home
-plmmont decisions by providing therh 'with &
llnolo aoum of complete and reliable informa-”
tion on all the nursing hames in e comrunity.
The manual provides an introduction to the proj-
~ect, explaining what 8 nursing home informa-
tion project entails, what Linds of infonimion
., will be'colleéted.and used, and what the volun-
L i teer's role a8 a project participant might be. it
-~ supplies tnfomation about what the voluntegr
can oxpoct whén vmtlng 8 nursing homo, the
volunteer's ‘possible emotions!’ mponm to
. what may be observed in the nursing home and
some suwom on how to deal with_these
resctions are presented. The. manual also dis-
cusess the role of s site visitor. The survey in-
K struments for col!octlnu informaﬂon onnurging
* homes sre described and some tips on how to
N oonducumcuofulsmmltanpwvidod Ex-

& RS R ERNTY 1 KD g g e
NETORER Sl

R4
PN

T e
-

ampiu of a completed set of site visit materiais -

are pm!dod slong with oxpllmtloncof particu-
AN mmmconcludrnc secotion contajns three
E ,Monmlbu.anlmwofumamnhurd
innmﬂnobomn s Iistofoomooftho many
booluﬁm have b«n written on aging and nurs-
.~ |ing homes, arid & copy of the patients’ bill of
i |rights.; Ses' -gisd,Volume |, SHR-DCO7074;
| Volume 1l.«8H&0007o75 )

A

. ‘Durm‘an, Géno, ind Rogo}s, Chefyl. -
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'41., Durrance, Joan Coachman.

Horace H. Reckham: School of Gradu-
" ate Studles, Aiin Arbor, M. :
" Citizen Groups and the Teansfor of Pub-
lic Policy Information In a Cammunlty
1980, 227p -«
SHR.0007824 Available from Univor- .
. sity Microfilms International, . 300
North Zeeb Road, Ann Arbor, mi
. 48100 K

Findlnos and. lmpllcatlons aroupomdfromn--
" search that examined and anslyzed: selected
-characieristics of citizen groups that influence
group information trahsfer behavior. The objeo-
" tive was to form the basis'for the development
of libréty information delivery systems for & po-
tential user group. In addition to focusing on the
charscteristics of citizen groups, the study also
explored the characteristics ofthoinformmon
sesker, the citizen-group role in information
transfer, bartiers to information seeking, snd
fmonthttmymmminformﬂonmm
process. “The ressarch site was Taledo, Ohio,
muchuonqmmmmamdcdm
were selected for study. The groups choees
mncumnwmmmmnﬁﬂobhm '
otship;. hed & lodal Toledo or northwest Ohio
chumormmlocﬁvommbm,mcon-
oomodwlmtuuu affecting the community, its
. people, or's neighborhood within the commu- -
nuy'hodcngogod in topical information seek-
inownhinmopmw months;-and wers com-
‘posed of citizen members. The information
seeker in euch of 4; groups was interviewed
using 8 survey instrument dulomdtopfodm
pﬂvomﬂoﬁclabomom eﬂvltvln in
iformation transfer. Information seekers in”the
groups were found to use a variety of interper-

" sonal and print sources over an extenided pen-

od. They were predisposed to use public librar-
ies but were ofteri unable to obtain the informas-

tion needed from the library. Those-who knew
the name of a librarisn had Kigher library suc-
cess rates than those who did not. A list of inter-
vinwod citizen groups and the survey instru-
ment sre sppended. Tabular deta are provided,
slong wlth footnotes for uch chapm and a bib-
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Ibgnphy with about 75 ontrm. Smeimd in
Mﬂwmww requirements for the de-
- _gree of Doctor of Philosophy to umvmﬁyofm-
emm 1980.

Eider, Jomf 0.: and Magrab, Phyllis R.
Coordinsting Services to Handicspped
x Chiidren: A Handbook forintonaoncy
_Colleborstion.
i “1980, 260p .
£ iﬂﬁﬂ(ﬂ.ﬂ Availsble from Paul H.
Brookes Publishers, PO Box 10624,
é‘ " ‘unmmuozszm . .
s molooydbcmmuuin interagency
N " collaboration, models of interagency collabora-
LN tiom, and effecting interagency coliaborstion to
e mmmmm»mcmum it
= 7 is intended to"help educators, professionals,

’
(3

parsprofessionsis, and administrators in all of -

the humen service delivery systems promote
mmmmmmummm
s ‘ofpnvldlmmtohmdmmcmwm
! scross the various™ delivery systems. Papers
n Mmhmmmmmmm
o ooncy colisboration (1) trace the devélopment
"X of inteediaciplinary teams as an evaluation and
£ - treatment mode for handicapping conditions
: . mdshowhowmownbwceonumum
ing to care contribute to-coor-
dination ofnw!eu.m provide an overview of
lmmgoncyedhbomlonand examine the role
of various levels of government in this ares, and
(3) examine the human hcton invoived in inter-
aooney .colisboration’ and coordination of ser-
. vices.. Four models of urvico coordination for
handicepped children and the experience
geined through their operation are described. A

. rationale is developed for Direction Service, 8
" program with a fixed point of referral and coor-
. dination unit for handicapped children, and the
- expariences of developing a community intera-
gency effort in Colorado are detsiled. Efforts in
Kansss for developing interagency teams.cen-
tering sround preschool children’s. needs are

- giso portrsynd. An interagency collaboration.:

domomtmlon pfojoct in Muuchuum is also

s

J‘é.

, compare programs, improve budget presents-

®

roviewoc‘from a planmng perspective in addi-
tion, some of the empirical and theoretical stud-,
ies in the literature relating to interagency col-
labotation ‘are reviewed, and an ‘interagency
planning setting is described. Finally, informa-
tion nqulrod to effect interagency collaborstion
is presentsd. ‘Appended are interagency agree-
ments thet define the_forms of coordination’ of
service doliv«y Chapter references, footnotes,
tables, charts, and an index are inciuded. (Au-
thor abstract modifiod) .

.

Elldn, Robert.
Office’ of Human Devoloprﬂent Sér- e’
, Washington, DC. OfﬁccofPolicy :
lopment. T
£ Human Service Manager's Guldc to
. Developing Unit Costs.
s 1980,31p. °©
) ’ SHR-OOOBM Available from Institute
for Information Studies,.200 Littie Falls
. Street, Suite 104, Falis Church, VA :
22040 o

Pupand for oxpcrioncod managers of human .
service agencies, this monograph explains the ' ~
use of unit costs in purchasing Bervices, budgete,

ing. and evaluating programs. Following § brief
review of unit cout concepts and the systems
-approach to service delivery analysis is a de-
scription of the ways an agency can apply unit
costs. For example, cost data can be Gsed to

tions, set fees, allocate resources, and monitor
service delivery. The following steps in-deter-- ——
mining unit costs aré presented: identifying to-
tal costs, defining services, computing costs of

a service, and finslly computing the unit costs.
The discussion of different perspectives on unit
costs considers the focus of the cost unit, base
time pericd, relationship between cost and
rates, and cash und accrual accounting meth-
ods. An overview of methodologicai issues be-. .
gins with the uses and misuses of cost informe- -
tion and then dis;usses urvico unit definitions, -
data collectioni tlchnlquu, and updating unit
costs as part of 8 ccmprehensive dats base.

28




Chocklbu afe provided to help managers de-
cide if 8 unit cost system would be valuable and

how to plan for its implementation. Technical’

" skills and personnel needed to davelop unit
costs are aleo detailed. The final section con-
tains a checklist for evaluating cost reports. Nu-
merous illustrations of‘unitcom drawn from a
variety of human service fields accompany the

_text. Charts, a glosury. and references are in-
cluded.

| < 5
Etiiot, Phyllis; and-Forman, Jane. ;|
Social Services Research Inst./Woelfare
Research; Inc., Washington, DC

4.

&

Analyzing> Costs in Human Services -

Programs: Procedures Manual, Volume
2 N ;

S Mar8047p T

: SHR-0007083 Availabie from Welfare
Research, Inc., 1015 18th Street NW,
Suite 810, Washington, DC.20036.

* This, manual, deveioped for ysers of cost anal-
ysis in ‘human se:vice agencies, contains the
pmeodum to be followed hy providers and ad-
ministrative agency staff in collecting and
analyzing cost data.-for human services. The
cost analysis methodology was developed as a
result of fia!d tests and demonstrations in the
> . area of chi:d day care in New York, Ghio, and
Oregon.- Althouoh the manual’s procedures,
worksheets, and instructions have been de-
signed for child day care, they can be easily re-
vised to collect cost data on other services. The
manual begins with a definition of cost analysis
as a uniform system fer collecting, analyzing,
and organizing cost infermation and with a dis-
cussion of its uses for funding and provider
agencies. The remainder of the manusl presents
worksheets on which to collect information, de-
tailed instruction for completing the work-
sheets, and s discussion of data analysis strate-
gies. Worksheets to be comnieted by providers
include a classification questionnaire, which re-
ports basic descriptive information about the
center; a statement of income-from current op-
omiomfwhlch ropom all sources and amounts

Aournal of Human MlechAbomu—-Jaqum 1982 o« 23

-

g -

. & ) .
of income received for the reporting perl§d; a

projected annual budget; and a workshilet on
operz*ing expenses. Other provuder worigheets
inclu ? random, sample time sheet, & volun-
teer time sheet, & summary attendance record,
and a‘'summary of Jfeal personnel expenses.

Cost analysls worksheets to be completed by

the funding agency include a summary of real _

porsonnol expenses, a summary of days of ser-
wco, a summary of volunteer time sheets, asum-

- mary “of “real ‘expsnses -and-value- of donated-. -
goods and services, and a worksheet or day. -

care costs according to functional area. Types

. of data analysis includé analysis of general®

costs and income, functional apalysis, and line

, item analysis. The-manual is the second in a se-

ries of four manuals on°cost analysis methods
ahd rejated graining. See also related docu-

" ments, Volume, 1, SHR-0007082; Volumg 3,

SHR-0007084: Volume 4, srm-ooo7oa'5.

<

Elllott, Phyllis; Forman, Jane. and Rle-

sett, Robert.

Social Services Research Inst./WeIfare

_ - . Researehnc., Washington, DC.

" - Analyzing Costs in Human Services

Programs: Reader's Guide, Volume 1

- Mar.80, 18p .

SHR-0007082 Available from Editorial

Assistant, Social Services Research In-

stitute, WRI,. Suite 810, 1015 18th

Street NW, Washington, DC 20036.

45. -

.Thls initial guide in a four-volume series is de-

signed to give decisionmakers in State and lo-
cal human service agencies information about

_the value and application of cost analysis in hu-

man services programs. Cost analysls isfirstde-
fined, and ‘\on its benefits and applications are
discussed. Using publicly funded child day care

- as an example, three principal components of

a cost analysis systom are outlined—data col-
lection, data aggregation and analysis, and in-
terpretation and application. Methods for or-
ganizing cost analysis information are de-
scribed, beginning with general cost and -
income calculations, such as average cost per

!




At

) oluld day Functional analysis t‘oc,'!\
" examine provider expenditures in terms of in-

iques that

dividugl functions or services are reviewed, as

is line item -analysis. Descriptive data that,
_shouldaccompany cost analysis information

are. identified, < that a decisionmaker can

. “make a qualitstive "sssessment of an orga-
* nization. In the past, the unique characteristics

of human service organizations have hindered
the application of traditional cost analysis meth-
odologies. For example; output is difficult to
messure, and political factors rather than cost-
effectiveness often influence decisions. Based -
on field: tests and _demonstrations, common
problems - encountered in this cost. analysus
mothod sre-examined. Tho guide. | recommends

that prior to undomkihg any cost analysis,

- goaluhould boclurly defined, resistance over-

come,” and the admmistmnvo staff properly

’ mmod Data collection efforts should be moni-

tored constantly, and programs participating in
a cost analysis study should bs-encouraged to
operste on an accrual rather than a cash ac-
counting system. A séries of questions to help
an sdministrator decide if cost analysfs would
be useful conclude the booklet. Charts and ta-
bles are provided. See also related documents,
Volumos 2-4 SHR-0007083-—SHR-0007085
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Ellis Bornard H:; Indyke, Doris; and
D'.cbwom Nancy M.
National Cancer inst, Bethesda, MD.
Office of Cancef, Communications.
Smoking ngroms for Youth.

+ Jun 80, 92p
SHR-0007071 Available from Offlce
of Cancor Communications, National
Cancer Institute, Building 31, Room
4839, Bethesda, MD 20205.

Thns manual aims to promote understanding of
the smoking problom among youth and to
stimulate decisionmakers to develop school
smoking prevention and cessation programs.
The volume begins with a review of trends in

t«moc smoking behavior and a discussion of )

the major.factors that influence_smoking. Ak

1\?"' . v
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though the percentage ¢ of adult smokers in thé

populatlon has been dropplng steadily between’

1964 and 1978, until very recently teenage
smoking was increasing, cspeclally among
girls. A 1979 survey showed that 10.7 percent

. of boys and 12.7 percent of girls between ages

12 and 18 report smoking regularly. Predictors
of smoknng include age and sex, school environ-
ment, peer pressure, adveitising, family influ-
ences, socioeconomic influgnces; and individ-
ual characteristics. The results of past and cur-
rent ragulatory.and eduditional dpproaches to
smoking among.youth indicate that many ap-
proaches may be counterproductive. The most

_ promising educstional approaches tend to shift

away from instruction about- the long-range
health hu\/ s of smoking 'toward emphasis on
more immediate factom. ranging from short-
term health risks to peer @ncouragement of

smoking—Most current smoking education ap- -

pr/ aches incorporate the methods of encourag-
ing student participation, illustrating the im-
mediate - effects of smoking, incorporating
smoking into a lifestyle education program, de-
termining personal health risks, and conducting
programs in nonschool environments. Develop-
ment and implemontatlon of a school smoking
program should bogln witn recognition that
teachers are role models and should emphasize

development of a general school environntent .

that discourages smoking. Smoking education

_modules can be developed within appropriate

courses. Development of a comprehensive
smoking education program should start with
identification of interested groups andéindividu-
als and follow through to impiementation and
evaluation. The book’s final chapter describes
a variety of promising smoking education pro-
grams that are curyently being used.in schools
around the Nation. The general program cate-

gories include youth-coordmatod projects, proj- -

acts that illustrate the immediate .effects of
smoking, youth-to-youth teaching programs,
lifestyle education, programs that appraise
heaith hazards, health education ‘curriculums
with smoking com ponents, and smoking cessa-
tion programs. For each program, the target




group, pnnmy ompham, matonals required,
costs, teacher training, reported’ offoctnveness,
history and’current ‘use, funding, and contact
person are listed.”An appendix lists additional
. printed resources, resource organizations, and
contompomy texts"on school health education.
Photoonphs tabular data. and 93 roforonco
‘notes are suppluod : .

"Endy, Daryi .

American Auocuation of Univ. Womon,
Washington, DC.

AAUW: COmmunity Action Tool Cate-

4.

> . log. Techniques and Smtagfas for-

v Successful Action Progmms.
: 1981, 227p
SHR-0007638 Available from Amen-
San Association of University Women,
- Sales Office, 2401 Virginia Avenue
NW, Washington, DC 20037 B

ln providing brief dosonpnons of tochnlquos for
plenning and oxocutlng communuty action proj-
octs, this book acts as a ataiog, and it serves

the catalog is particularly intondod fuseinim-
plementing programs of the American Associa-

- tion of University Women, it also can be helpful

in work with other community groups. The
opening section offers general advice on the
steps in organizing and implementirig an entire
project, fc.lowed by soctions that describe spe-
cific téchniques grouped into broad categories:
dealing with institutions, demonstrations of
support or opposition, factfinding, publicityand
information techniques, and organization and
planfiing. Most of the chapters within each sec-
tion deal with only one technique. Each chapter
follows the same format. The opening and clos-

~ ing sections of sach chapter are designed to

help project planners quickly evaluate the po-
tential and suitability of the technique dis-
cussed. Goals the teciinique can help ta achieve
“are then Iiotod, followed by an inventory of the

2

rowl‘ding step-by- i

.
-(.

people, time, money, and equipment ngeded to
use the technique. An “action checklist” pre-
sents the steps to be-followed in using the tech-
nique, including preliminaries, |mplomontat|on,
and evaluation and followup Also pfowdod in
each chapter is a listing of/ selected reference,
sources. An index is included. - .

._‘5

Esser, Thomas J.

Wusconsln Unxv-Stout, Monomonlo -

Materials Dovolopment Center. .
Gathering Information for Evaluatr n
- Planmag ‘ ,
" Mar 80, 60p . ’
sun-ooofsss Available from Materi-
*als’ Dovelopmont Contof Stout Voca-
tional Rehabilitation Instutute, Univer-
- sity of Wlsconsln-Stout Menomonle,
WI 54751." ”

The content and structure of the process during
which information on the client is gathered prior
to boglnning vocational evaluation services are
" discussed.- Ideally, the referral source should
provide afl necessary referral information so
that the planning process can be conducted in
a structured and efficient manndr. When. this
does not happen, the staff of the vocational
rehabilitation facility must obtain the necessary
information for client vocational evaluation and

anning. The information obtained.should. re-
late to the client's ability to'find, secure, ahd re-
tain ompIonent. Informatioh categories rep-
resentative of the data most useful in vocational
. blanning are domographioand identifying infor-
mation, work history, education and training,
- pérsonal / social / environmental factors, physi-
cal and montal capacities, vocationql interests
and goals, and job-seeking experience. A struc-
tured infofmation form to be used in soliciting
information from the client is proposed. A pri-
mary advantage of the form is that ali important
vocational information is available on one docu-
ment, eliminating-the need for a number of

forms in a client’s file. It is also helpful in struc-

turing the Initial interview. A copy of the form

. Is provided, along with detailed instructions for
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49. " Federation for Community Planning,
» Cloveland, OH. Council on Mental
‘Health,. -
Cooperative Ap:mnenr Lving Projact
Hondbook for Cammumty Volunteers.
. Apr81,44p
SHR-0007311. Aveileble from Plen-
~ ‘“ning énd Action, Newsletter of The
-Federstion for Community ‘Planning,.
1001 Huron Roed CIoveIend O
441 15.

This handbook is deelgned to serve as e guide
for- community groups in plenning and imple-
menting a program of cooperative apartment
living for formertmentel patients. Such apart-
ments usually consist of two to four people who*
live together, supporting each other emotionally
and socially, .and sharing. living costs and
household duties. Supervision and support are
made. available as needed through-a profes-
sional mantal heaith agency.and th
community organizations in theneig borhoode
where they aré located. Volunteprs from’ the
community organization assist the pecple Imng
in the apartment. The mantial begins with ) die-
cussion of the program’s benefits to the af

ment resident. Itcontlnuoewitheectione re-
ferral and selection of apartment reeidente.tech-

* niques for approaching a landlord, and methode

for setting up the apartment. Additionsl sec-
tions discuss considerations for helping resi-
dents develop good roommate relationships,
practical problemsolving | techniquee, and bud-
getingfor an apartment. Further sections discuss.
the residence agresment, mpeting the prospec-
tive residents, and suggestions for éncouraging
the residents to become involved in the commu;
nity. The final sections discuss how to use com-
munity mental heaith agencies and other com-
munity resources. An appendix preéents copies
of letters from several communify organiza-
tions, sample chore charts, and related informa-
tion. Handbook was prepared by the Task Force
on Cooperative Apartment Living.

?
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Weifare Reeeerch\nst., New York.-

* < Autism in New York Siate: Definitions, - .

- " Pravalence, Services, Issues.
Sep 80, 65p -

; SHR-OOOGBM Avaiiable from Publlce-

“tions Editor, Welfare Research Insti-

. tute, 10th Floor, 112 State Street, Al-

bany, NY 12207

This paper presents information about autism,
with particular emphasis on services availablé
in New:York State. Three definitione of autism
are discussed, as well as its’prevelence ‘and its
diagnosis. The abseiice of a clear definition of
autism precludee the’development of a compre-
hensive.assessment of needs for pereons with
autism, but a_ pertiel needs assessment can be
peiformed. For this study, chapter presidents of
the-New York State Society for Autistic Children
were surveyed Mentioned most often as impor-
tant uiimet needs were improved education, re-
spite care, and group homes: Other frequently
mentioned needs included perentel support,
12-month education, secondary school and
postschool recreational programs, and knowi-
sdgeable physicians willing to treat persons
with eutiem Another source of data on needs
in New York State is the Technical Assistance
Project in Health, Education, and Waelfare Re-
gion Il. The service needs of persons with au-
tism. are different from those of persons with
other developmental disabilities in that the ratio
of clients to staff must be iow and educational

-

»

seivices must include behavior management ' |

and be intensive and systematic. Also, services
should be provided by staff trained specifically
to work with people. with autism. Noteworthy
progreme in autism are reviewed. All of the pro-
grams mentioned provide noteworthy educa-
tion and training for people with autism'ranging
in age from early childhood to young aduithood,

as well as rehabilitation in & community setting
with reintegration into the least restrictive home
environment as the goal. When aversive control
is used, appropriate peer review and advocacy
review of procedures and effects must be imple-
mented to protect a client’s constitutional

’
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- ;hghu."l’anlar data and 50 references are in-
< cluded; a list of nomcin providing urvicnto
‘ indivldualswithlutismin New York State is siso

... given. This document is derived from a report

. ontitied ’ Sarvino People Mth Autism in New
’ York smo—)ns W

51.' ~Figgurn. Cloo
. Philadolphla SOhool District, PA. Early
. Chlldhood Evalyation Unit. i
, EnluctionoﬂlnGotSotDayCaroPro—
" .gram, 1978-19789. ' .
- Ap' 800 “p “‘ = ]
- SHR-0008702 Availablo from Early
Childhood Evaluation Unit, Room 603,
Adminmmlon Building, School Dis-
trict of Philsdelphia, 21st Street and
tho Parkway, Philldolphia, PA 19103,

This: ropon by the Ofﬂco ‘of* Reulrch and

Evaluation of the School District of Philadelphia,

~ Pa., evaluates the Get Set Day Caré Program in
terms of iu dovolopmonul parent involvement,
staff development, and mpponm services
components. Data wery coilectid ‘througlt vari-
ous questionnaires. Data froén the Developmen-
tal Behavior Checklist (DBC) revieted that the
Gt Set Day, Care Program's Miséssry of seven
developmental categorivs: wiis sqiisl to that of
all prekindergarten programe’ . Soclsl
. -interaction ‘was the dovolopmonhl emphasis
seon mootfuquwﬂyinthoclomoom .and di-

- recttesching was the majorfadult role observed.

Staff development data showed that the major-
ityoftlusuffinuchcmcooyhadmndod
one,_or more workshops ddring the year and

were generally satisficd with supervisory ser-

vices. Pannrinvolvmm data confirmed an in-
crease inmonumb«ofvdumhouucomtib-
uted to the program by Gét ét families com-
pared with ‘those contributed last. yesr, Five
' appendices contain an observation dets sum-
* mary, DBC data summary, parent involvement
summary, staff nt summiary, and an-
em:ry services summaries. {Author abstract
modlfhd). Ropon wmbor 8050
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52. ( Finnan, Christine R.; Groeneveld, Lyle

P.; Henton, Douglas C.; Moss, Laurence
A.; and Waldhorn, Steven A,
Stanford Rmarch ln,t. Monlo Park,
X CA‘ HS

Altomaava Appmchas to Bafugao
satﬂamanr: Analym. )
15.Mar 81,:192p

» SHR-00076839 Available from Publica-

:‘:n SQMcos, SRI International, 333

~ vdnswood Avenqo. Monlo Park, CA
94025, - ;

Principles for duignino approaches for refuges '

resettiement are. suggested for-inese areas: ad-
missions, placement, initial settiement, resettle-
ment practices (as they affect both immediate
economic self-sufficiency and social adjust-

ment), and cash assistance. The ‘analysis de-

scribes problems usoclatod with each aspéct
of nfugn resettioment, prosents approaches
used in the resettiement process in the United
States, describes issues raised by these .ap-
proaches, and offers alternative strategies to re-
settiemant. Organizational arrangements for

promoting resettiement strategies are also
analyzed, and resettiement approaches used in
other cuntries aré described: The introduction
reviews the hi:tortcal and‘international context
of refugee resettioment, as well as the domestic
context. It is noted that a variety of alternative
approaches to resettiement exist. However, a

.strategic approach requires choosing the most

appropriate siternative for a particular refugee
situation. A set of strategies, rather than a uni-
verssl resettiement strategy is recommended.
The strategies should provide for differences
among refugee groups, among individusl re-
fugess within'a group, and among furlsdictlom
receiving refugees. They should also provide for -
changes in admissions fiow, the ability of the
refugee to become self-sufficient with tirhe, and

" the need for flexible organizational arrange-

ments to allow for differing strategies. In an ap-
pended discussion, characteristics of new re-
fugees cntoring the United States are compared
to those of traditional refugees. Over 100 refer-
ences sre provided including citations of

~ o .o S ‘
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- 53. Flnnan. Christine. R.; HentenkDouglas
C.; and Waldhorn, Steven A. -

g Stanford . Reeearch lnct., Menlo Park,

¥ CA.

Alternative Appmches to Rcfugea Re-

sefflement: Overview.—~ ~

" 15 Mar.81, 29

- SHR-0007640 Available from Publice-

tion Services, SRI Intérnational, 333

2

:5?4};;!‘(' E%
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DA '\Bevenswood Avenuo, Menlo Park, CA
s
" This enelysls of elternative approachea ‘to refu-

. gewresettiement provides background informa-
_ . tion for palicy development. it is based on inter-
‘views with meercher: and pnctiuonersae well
: as a review of previous studies’ in this area. The
s basic dimensions of the refuges problem are ex-
amined, and ttie resettiement consequences of

55 the admission process are surveyed, with em-
Y ‘phagison the Refuges Act of 1980. The analysis
) " presents guidelines for developing strategic ap-
o proaches to designing reséttiement strategies
> . . and orgsnizational “agreement. They involve
. considerationt of (1) different types of refugee
i groups requiring different resettiement strate-
L. gles, (2) the need for flexible organizational.ar-
.t ‘rangements for promoting refuges resettle-
.ment, (3) the influence of admissions flow on

the design of resettiement: strategies, and (4)

proaches for different refugee.groups. in addi-

ment poiicy should involve etretenm for assist-
ing,both individual refugess and jurisdictions in
e geographic areas heavily lmpected by refugees
Q’ ~ and should accommodate the varying roles and
‘. responsibilities of different resettiement factors
. over tihe and in particular places. Alternative
. approaches are outlined in the policy areas of

_ plaezmenit, initial settiement, resettiement prac-

. tices (gs they affect both immediate economic

: self-sufficiency and longer range sgocial adjust-
b ment), end ceeh mimnce Organiutionel is-

- T ‘ ¢ - “ .
foreign literature. Ses also related doc ment?

the necessity of . different placement. ap
tion, it is noted that Federal refuges redettle-

o mqmmmmtm

,a

sues relatecl to these policy aress are elso exam-

ined. . Sed also rplatecl document, SHR-
. 0007639 Ca . ./ '

64. Florence .ffeller Graduate '/Sc/hooi for
Advanced Studies in Social Waelfare,
Waltham, MA. ‘ /

Contracting -for Serwce as a Mech-
> "anism for the Delivery of.Hluman Ser- )
vices: A Study of. Cor/wtracthg ‘Practicas
. in Three Human Service Agencles in

Mamchusem./ ;’
Jun 80, 26p / :

Gurin, The Florepce Heller Graduate

SHR-0007040 A{Ileble from Arnold

School for Advanted Studies in Social

’ Welfare, Brandeis . University, Wal-
. tham. ‘MA 02254 ’

An executive summary is presented of a study
of the- contracting practices in three Massa-

chusetts human service agencies—the Massa--

chusetts Rehabilitation Commission, the De-
paitment of Eider Affairs, and the Protective

* Serviges Program for Children of the Depart-
ment of Public Waelfare. Data were gathered °

from Interviewe, program materials,-and onsite
visits, and reports were preparad to describe

. the practices of- each agency regarding pur-

chases of service and contracting for service. It
was found that.if contrecting is to be an effec-
tive mechanism for service delivery in relation
to costs and quality, the contracting agency
must have.the capacity to administer it effec-
tively through monitoring and the formulation of

‘pollcies and service plans. Where contracting is

used, the selection of providers, specification of
servics -~ requirements, and- ‘quality control
should occur as closely as possible at the level
of direct client service. Such decentralization is
likely to increase the opportunities for ¢lient ac-
cess to service and client participation ih deci-

_sionmaking. The information costs involved in

setting the rates for purchased services are very
high if an attempt is made to evaluate the costs
of individual provide’rs Ratesetting procedures

ehould be kept as simple as possible through
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the. use -of mechanisms such as ‘fixed rate °

schodulos Floxlblllty in rates should permit the

' achieyement of specific objectives, such as in-

creaglhg the volume-of ‘services or obtaining
particular kinds of seérvices not otherwise avail-
able. Rate differentials relating only to differ-
ences in providef costs without corresponding
differences in services are more questionable.

R Noithor the ratesetting process nor formal con-

tracts can be trusted as instruments of quality

. control: decentralized methods closely related

to clienit service are uqmred No references are
cited. See also related document,
0005319. .

Fortuno, Martha;, Goldbem, Nancy;
. . Boston Coll., Chestnut Hill, MA.-Gradu-
" ate School of Social Work.

. Social Services.in Occupational Set- -

tings. A Study of Eight Campanias ’
Dec 80, 109p
~+  SHR-0008828 Available NTIS PC
; $12.00/MF $4.00 . A

Findings and recommendatjons are vresented
from a study having the following objectives: (1)
to describe the obstacles to developing an em-

- ployee assistance program -(a company-
" sponsored counseling program for individual

employses); (2) to examine company incentives

~ for astablishing an employee assistance pro-

gram (EAP); (3) to describe various types of EAP

models; (4) to examine-the folqs ‘of public and

private systems.in relation to the development

" of EAP’s; and (5) to. make recommendations on

the role of the Health Planning Council for
Greate? Boston (HPCGB) in regulating, planning,
and implomonﬂng EAP’s in occupstional set-
tings. The research consisted of a litérature re-
view of backgrcund information in the areas of
health insurance, health-care costs, industry”

* “and cost-containment measures, EAP’s, and the

hnm) promotion movement. Opén-ended tele,
phone interviews with rapresentatives of the hu-
man service mtom investigated the compo-/

, nents of the systems network to demonatuto

SHR-

{ ¥ .
how human sarvice agoncies, health providers,
insurers, and regulatory agencies intemlato
aqd influence the delivery of EAP services in the
WOrkaace Interviews with appropriate persons
in a sample of eight companies were the major
source of data cotiection. It was found that com-
pany data on EA®’s and health pfomotion were
poor in the areas of comparability, cohsistency,
and availability; and EAP’s varied significantly in
the range of services offered. The existence and
strength of linkages between industry and the
human services network was found to be the

. most significant factor in the dovelopment and

effective operation of company EAP’s. The
study recommends that tho HPCGB becomie
more involved with companies and the human

services network in providing technical assist- '

ands for the ‘development and improvement of
EAP's and other pccupational health promotion
activities. Research instruments and supple-
mentary information are appended, and a bibli-

ography of 42 citations is provided.

Gartner, Alan.  * B!

56.
National Self-Help (.Ieafinghouse, New
York. . * °
Developing a D/ractwy of Self-Help
‘Groups. -
1980, 12p

SHR-0008401 Available from Na- -

tional Self-Help Clearinghouse, Room
1206A, 33 West 42nd Street, New
York, NY 10036.

-Procedures for developing 'a.difectory of self-
help groups are given, from determining con-

tent through product dissemination. in develop-
ing the directory, the issus of conterit range
must first be determined. Self-help grorps have
been initiated to meet the needs of individuals,
including addigts, veterans, the elderly, parents,
tenants, women, unamployed people, youth,

and people with a wide range of health prob--
. lems. In addition to names of self-help groups

themselves, information centers and hotlim in
the community can be listed. Basic’ information
should be flexible and inclusive, and should

]
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specify the group name, address, and telephone
number; a contact person’s name; and informa-

! tion on where and when the group meets. The

listing may also include affiliations, particips-

.tion requirements, and more detailed descrip-

tions of purpose and ‘activities. Information may
be collected by contactir.g human service prov-

iders. Spood nquiud in preparing and distribut-
~ ing the directory are the major concerns in de-

ciding how iteshould be published. .Copies
shouid be provided to agencies and services

- from whom potontial users seek . assistance.

Forms, umplo directory entries, and a 14-item
list of National Self-Help Clearinghouse publi-
cations are included.

s ’ g

SHR-0008942 Available from Now
Viewpoints, Dept. EJ, 730 Fifth Ave.,
New. York NY 10019.

" - This manual pfovidos detasled doscnptuons of

simost 150 major self-help organizations.in the
United States. it also gives advice on how to
form such groups and provides guidelines for
professionals on how to help form, work with,
and'define their relationships to such groups.
The groups cover such areas as adoption, al-
cohol, birth, burns, cancer, bereavement, di-
vorce, pa‘ent education, handicaps, sexual
behavior, women’s-issues, and many specific
diseases. included are such groups as the As-
sociation for Children with Learning Disabilities,
Children in Hospitals, Alcoholics Anonymous,
and Mastectomy Recovery Plus. Other organizs-
tions include Pourypkon Anonymous, Parents
Without Partners, Smokenders, Take Off
Pounds Sensibly, Total Parent Education, Wom-
en’s Community Hellth Center, and Make Today
Count. For each group, the purpose, address,
telephone number, date of establishment, and
namber ‘of chapters are listed. Information is
also presented about the problem addressed by

. the group; the group’s activities; and, where

"
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) Gartner, Alan; and Riessman, Frank.
o Help: A Working Guide to Solf-Holp
. Groups. -
1980, 184p

4

¢ Journel of Humen Services Abstracts—Jsenvery 1962

,!

posaib!o, members"statements on the pfobiem‘ .

and their experiences with' the group. Most of
the material is from™the, gfoups ‘own publics-
tions, newslecters, flyers, a‘((a brochures, sup-

. pléemented by stories abiout:the groups. The

guidelines for orgamzing ulf—help groups cov-
atthe initial steps, the rofes of the Brganizqr.

. reasons people join self—helpr groups, group
meetings, the strengths of sfiated leade ship, -

ancd some suggestions for professionals in.of-

ganizing such groups. A section on the role of -

the pfofmional discusses creation of a'group,
making _referrals, consulting to groups,
stungthoping support notwbrks, developing in-
digenous helping notworks, and conducting re-
search. A list of national and local :self-help

clearinghduses; about 160 references; and al-

phabetical, subject area, and geoguphuca ir-
dexes m pmvided .

<

jGarwin, Harold.'
. American Bar Association Commigsion
onthe Mentally Disabled, Washmgton.
" DC.

Commumty Mental Health Law Project,
, Inc.: An Experiment in Community Ad-
" vocacy for.the Mentally . .

- Sep 79, 42p :
SHR-0007019 Availablo fl'Ol’I‘\ ‘ABA
Commission on the Mentatly Disabled,
1800 M Street NW Washington, DpC
20036. “ r~

This report describes the efforts of the NOW.JOI'-A

sey State Bar Association-spcnsored Commu-

nity Menta! 'Iralth Law Project to reduce the

problems and prejudices faced by individuals

who have baen discharged from psychiatric
hospitals, who are about to be discharged, or
who are in the community receiving mental
health services. The project had an interdiscipli-
nary etaff of mental heaith profassionals, social
service pfofouionals, ‘and lawyers. The major
objectives were to dsvelop a model to maXe le-
gal and advacacy services available and useful
to this client population, and to identify the is-

sues that should l;o addréssed if coqmunity '
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conmwluccood Tho ma]orityof camworo
}n family law; _public benefits, and housing..
Thoroforo, in the public benefits ws-
tom, such as wﬂfan, ;ochl security, veterans’
bonoﬂmodluu, mod)cdid,andtitloxmocial
mvicuma for the staff. The non-
. legal advocacy staff hagdied over 80 percent
pfthomtton ofthopro and were major
referral impstus. T8 urvim were §o¢ only
oughuymorobywhmctmn by blackh,-with a
" predominant usage by females. The- statod
_-gosls and objocﬁva for the project wore
p‘ oehhnd 10 a great extent durin 0 first year
R and ixpondod upon. and im ed during the
; socond The success . of individual
f resentation was measured in terms of r reinstitu-
- tionalizatior: rate among clients far lower than

find housing_ or placomont in an appropriste

7al health program.. The praject’s. lawyers
successful. in_forging new concepts con-

ccmlnn, the State’s law on oxpunrggqﬁt of

commltmcﬂr records 30 that. this pi

oponodw many more people: Dupm consider-

ing ‘problems, difficulty: integrating with the
commu wppénsymm,and alackofoxpon—
enced_Staff. Finlly, 8 nonptofit lndopcndont
corpomionwim luownibourd of trustees was®
_dgomod ‘to bo more. accéptable’ ® funding’
. . sources, ufom!tmncm,a‘ndcﬂonuthan wis
B 8 bar sssociation ofﬂcc Tabular dats, funding
© sources, steff rosters, an’ three footnotes are
appondod (Author abstract mdhiﬂod) g
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_ Goldber bbm.lc
. Woelfa Runrch inc., Albany, NY.
S Disabilities T.chnlcal
Resoiirce Center. ~

New Jorvey.

Jun 80, 12p ‘
SHR-0008489 Available from WRI,
112 Sm Street, Albany, NY 12207.

" This study clarifies important aspects of early
;e lmommion prognms in New Jorsey, assesses

1

rop-"

tho mmo uw ‘Pproject :taff helped clients .

able accomplishments, the project faced fund- .
~ ‘most program aspects; reported benefits not

* - Study of Early Intervention Prognm: in

’ﬁ;*‘,f e 4_2.?“5’,_. .t__i ST o T LT l”‘::“ - _»‘f’A ’

-

60.

syt

parom satisfaction ‘with these prog rams, and ex-
eloros factors that might influence the level of
. .parent satisfaétion. Data were gathored from

&q;m;ionnairos mailed to eligible paronts, sur- '

vey instruments given to administrators, func-
tional- =asgsessment forms presented to staff
members, and group interviews with pannu
and staff. Phone interviews were also con-
ducted with program administrators to collect
. information on monitoring and ovaluation
procedures used by programs.. The :mnplo of
433 pamm was selected from the. population
that included all parents withgchildron in early
intervention programs in New Jomy Findings
revealed that the programs provided services to
~ abroad range- of famili”, were located in a va-
ety of settingt. and tqciived funding from dif-
ferent sources. ltxas suggested that, based on

" prevalence rates and service capacity, a number

of New Jersey children who needed aarly iriter-
_vention servicos were not receiving them, Near-
ly all programs have an individual habilitation

ss was "~ plan (IHP) for each child but differ greatly con- .

cerning the iriformation that is included on the
forin. Overall, parents were highly ntisﬂ@with

only for their families, but for the eommunity,

and shared views similar to the staff aboutthe .
» child's’ axpected capabilities. The study also ¥
found that most centers considered parent par-
ticipation.in the child’s treatment at the center

to be of primary importanco, that parénts ap-, -
pearad to prefera mors active role in the. child'& i}
treatment, and that transportation difﬂcultios

were a concergof many parshts and staff. Atd-

tal of 3 figures and 53 tables are included. Thir-

teen appendices list study—nlatod materials. 41
r‘ﬂuncn are given.- - Coo T

60. .Goldberg, Irving D.; Regier, Darrel A.;
’ " and Burns, Barbars J.
. National Inst. of Mental Health,. Rock-
. Jville, MD. Div. of Blom otry and Epidemi-
', ~ ology,

Use of Health and Monral Health Out-
' patient Services in Four Organized
tealth Care Setting#.
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' 1980,258p . .-
SHR-0007041 Availablc “from Na-*

", ’Fishers’ Lane, Parkiawn Bidg.,-Room
: 11A 19 nockvlllo, MD 20857

oith care within four organized gen-
onlhullhm Fomdoﬂmd popula:
‘tions in three_ditfererit organized hesith'care
_ deliviry sitée. were sthdied: the Bunker Hil
MWMNO)JM v health cen-

5208 Wc&%m Medical
S le(cuﬂ.mmo in ; the two de-
fined pepulations using The Greater Marshfisid
- Community Hanh Plan (Wisconsin), one an

i
LT
14
gg
:é

§i§
)
£
%
i

popuhﬁom and settings fegarding’ financing
mechanisms, facilitis, socioeconomic status,

-:”;gw'fk-ﬁ‘xw PR
H A . -

nizstion of nrvlc’. For ekample, the highest

mnianHC(123 pomm),followodbyCMP
L (6.1 percent), MPP (4.7 percent), and MFFS (3.6
¥ - percent). Among patierits seen and diagnosed

AN T a0 T
R A S
+ v N =

£ in the inental health components of these set-
tings, batween 80 and 88 parcent'y e'given
3 a disgnoeis of | disorder, cowjpyred to
% - 4.8-13.6 percent of those diagnosed th men-

o5 - tel disorders in-other components, ',Dm aito
o show that individuals with dhonoud mental

disorder make considerably more
o wrodbymodhmond distri

_.nmoa-

v ave diag-
- nosed ments! disorder remain it hi her utilizs-
ﬂon.svob.Thmhagmllyh&ghor

rder than
| diagnoses

.0 - frequency of patients with mentsl d
e those without who receive medi

" across the somatic disorder gpectrum. In all® ;
‘populationg, with the" oxeoptio

" group (;n which-the arder is reversed), trarisient
_situational disturbances, followed by the neu-

tional Institute of Mental Health, 8600 -

.frequently diagnosed mantal.disorders in thé

- mode, with group thonpy next. Finally, in all
" patwint:cost were found betwaen pltiﬂyt with

geography, prepaid benefit package, and orga-
patients with mental disorders is*---

(3 - . L 3 ~

MFFS ~

roses and personality disorders, are the most

mental heaith-departments. Far all settings, s
dividudl thorapy B the preciominent treatment. .

four settings, extreme differentials in average

diagnosed mmzl dloofdor and those without. .
Howaever, difference, in utilization of mental

health departments and nonspecialty mental . .’ '

heaith departments appears to account for the
large bulk of differences in cost per patient.
Tabular dats are providod for each report. (Au-
thor abstract modiﬁed)

LY

61.  Gollub, James O.; Kanton, Douglas C.; .
' Henuzell, Shirjey: and Waldhorn, Sto(r‘ ‘
on A,
Stanford Reaoarch Inst., Menlo Park, .
CA.
Using Nonum'co Approachn to, As-
— ___sist Low~income Pooplo. A Gm’do
“Feb 81, 68p .
SHR-0008507 Available from Publica-,
=~ tion Services, SR! International, 333
Ravenswood Ave. Menlo Park, CA
94025 <

This guide demonstrates how changes in local
government policies and private tbctor prac-
tices can benefit the poor and diuoﬁanhgod by

" making programs and practices moro respon-

sive to their needs and by helping pooplo ‘help

.themselves. ‘The nonservice strategies' de-

scribed here resulted from a survey of 150 com-
munity action’agencies and community organi-
ations in 50 localities, and case examples are
drawn from followup site visits to 20 of those

belief that local governments can uge their gov-
ernance powon. ot merely their spending
powers, td help the poor. While services will al-
ways be nesded, more sensitive use of local tax,

. communities. Th:{rmgm are based on the
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regulatory, and ether governance tools can also
do m .ch to help—especially in an era of limited
Tes.  Ged. The direct costs of nonservice meas-
ures are usually iower than those of traditiona!

_ service-approaches, and often these measures -

can be more beneficial. In addition, such meas-
umﬂo not require 8 bond issus, tax increase,
or Federal grant to make,them work. A section
focusing on basic nonservice policy toois con-
siders regulation and deregulation (suchas es-
tablishing antidiocriminatlon ordinances or
removing rules that prevent sharing homes), tax

‘policy changes.(such“as ending ules tex on

.. food), administrative reform (such as changing'

civil service testing procedures to allow dis-
- abled persons to participate), and coilaboration
with the private sector (such as helping new
small buginms start up in low-income neigh-
borhoods). Also discussed are the promotion of
self-help services (such as food buying clubs)

" 'and public sector advpcacy (such as lobbying

for changes in State insurance laws). Other sec-
tipns give attontnon ‘to the uses of nonservice
-tools and tq organizing for action, and appen-
, dices provide an outline of how a community
organizstion works, a list of sources for further
assistance, and summary tables of nonservice
policy approaches. The matetial is intended for
‘community action agency staff, neighborhood
groups, and Tocal government officials. Rodis-
covqrina Govornance series.
} ¢

-

A .
SR International, Menio Park, CA. Cen-
ter for Urban and Bogional Policy.
'Uslng Nonservice ' Approaches to
aStronpth

'tl” . [y
Aug 79, 37

B SHR-0006494 Available from Publica-

tion: Services, SRI International, 333
Blvomwood Avonue, Menlo Park, CA
: 94025 L. .
/

Goilub, Jam,u O’; and Waldhorn, Steve

.

en Small Business in Urban *
Noiyhbodwods A ﬁog/onal Perspec-

Tlm report examines spocif'c Iocal govemment '

e strttcgies, -encompassing - both, - -s@rvice and
“ ‘honservice approaches, for strengthening ur’
ban neightoshdod business-in region 9 (west-
orn United States). .Becsuse small -business
plays different roles in declining, statilizing,
and rising neighborhoods, local government in-
tervention aiffers in each type of neighborhood.
In declining neighborhoods, there.is mors direct
_provision of services in
loans for capital improvem nts. In stabilizing
and rising neighborhoods, there i is agréater em-
phasis on nonservice strategies including zon-
ing changes, sign controls, and assistanco with
marketing strategies designed to maintain,
reach, or expand the-markets of local busi-

nesses. In-region 9, some of the nonservice ap-

p'oachos being used to aid small businesses in-

. Clude zoning revisions; flexible code enforée-
. ment; implemcntstion and enforcement of

design, parking, and hotel rate controls ordi-
nances; and development. of master _plans for

institutional ‘control and university oxpansion

+Other strategies are tax abatements for im-
provements in commercial areas; special pro-
curement policies’simed at strengthening small
business; provision of bid discounts and bond-_
ing asgistance to small business; stroamlining
or expedition of license, permit, and zoning’

changes; decentralizaticn of city offices; cal- . ,

laboration.with banks to provido ndfghbomood

credit;- and city’ dovelopmom or-collaboration * *

with doyotopment corporations. Five tables are

included. A bibliography of 18 references is ap- .

pondadeRl Projoct 1069. Rediscovering Gov-
ernance seéries. \

v o’
63. “”‘%rasser, Eve.
cq George’s County Hotiine, lnc,
sttsville, MD.*
Trainers Manusl for Pringce George's
+« ' County Hotline Initial Training.
" 1978, 155p
SHR-0006647 Available from I-Iotlme,
5200 Baltimore Boulevard Hyattsville,
MD 20781.
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ln Prinde Georges County, Md. The first two

3 modules offer an orisntation to' Hotline, Inc., as

' . an and begin the process of group build-

: ing @

throuoh dghuuch the counseling model from*
and Mholplng‘tdatiomhip toreflec-

ing and “crisi sory and inten:dn-

solvino i pcmntod asthe culmi-

s R
»¥

crizas: diugs, victims, suicide,
ity. Moduie 13 covers two:agency
: Hidden Entunco and Hotline for the

ch pfogmm that opontoh 24 hours a day,
aweek, and that is brought ta the clients
ir homes or bffices. In addition; two as-
of the tolophono service are described:
Hothne's logistics and the issue of chronic call- »
"ars.Module 14 provides a closure to the train-
ing/package. The modules are divided ‘into sev-
ons ns. Each of these sessions is preceded
by a schedule, snd each moddle is introduced
& page which cites goals, behavioral objec-

, trainer preparation, and materiais needed.
v dditional resource materials are appended.
(Author abstract modified).
- | 84. Gutowski, Michael;" and Kimmich.
. ' . Madeleine. °
' Administration on Aging, Washmgton,
DC.

| ‘Shades of Gray'A Portrait ofthe Elderly
oo in Five Metropolitan Areas.
’ May 81, 168p ’
1, SHR-0007495 Available from the So-
cial Services Research Division, The'.
Urban Institute, 2100 M Streat NW,

: Washington, DC 20037.

s Dau arc pfovidod on the demographic, eco-
nomic,’ houcinc, and neighbo:hood characteris- .
_ tics of thé elderiy in five metropoiitan areas:
Boston, Mass.; Detroit, Mich.; Atlants, Ga.; Port-

-t by

5 PR ’ . s

? / ' This manual isé'primatily ;!os ed to serve as a
. / guide and resource for trainers o‘pr‘unttho
/' initisl tcaining Yor yolunteer hotine counselors_ -,

values clarification. Modules three . °

. tral city as in the.suburbs. Older people curtent- |

. groups must.be cornsidered, renters warrant

© to nesed more attention in the suburbs. In adds-

>

“ , .

. . - ¢
policy . issuer related to the elderly are dis-
cussed, based on comparative analysos .ofithe
- data for the five areas. Thé main data sources

’!or the study were the Annual Husing Survoys
"from 1974 to 19762The five Gities chosen for
the study reflect the diversity in American cutios >
Findings show that the suburban elderly popul&
tion is growing faster than the contral city's eld-
erly population in both ,absolute and rolatm
terms. By the end of the century, the same pro- -
portion of elderly residents will live in the cen- °

Iylive in older houses and do nio* move §s often
as younger households. On the avérage, the
suburban elderly have higher incomes and edu-
cational levéis, better housing, and higher rates '
of home ownership than do thee central city eld-

erly; however, neither group of elderly is homo- .
geneous. Efforts to channel scarce public and -
private resources to those most in nesd should

be based on 5n understanding of the vanabihty :
in relevant characteristics among the contral

cify and suburban aged. Qharactenstlcs of so-

cial sorvice delivery vary considerably acros§ ° .
the five areas exammed ~For example, Phoenix -
and’Atlanta have centralized Area Agencies on
Aging, while the other three cities have multiplo
local agencies. Moreover, methods used to per-
form needs assessments and to allocate titie Iil*
furids also vary. More ggntral city than suburban
sdollars are spent for transportation, homo re-
pairs, aduit day care, and heaith screening. Sub-
urban spending focuses more on home health
services, legal services,/outreach, and counsel-

ing. Transportation is a particularly critical prob-

lem for the elderly. Among pelicy mplncatuona

of these fi ndings are that the néeds of selected

-~

special attention, and transponatlon and home .
maintenance are two gervice greas that appear

tion, the graying of suburbia indicates the need ’
to plan and use public facilities, such as schools,
for people in all stages of the life cycle Charts,
tables, and pendlces prasentmg ‘maps and
numerous data tables are provuded Researcli

land, Maine; and Phoenix, Ariz. Major trends and Paper. ' oL .
- H . * - ., , . f
) S L. T . :
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ﬂaapunqn. Rudy; and Rudisill, David.
Law Enforcement Assistance Adminis-
tration, Washington; DC. -

*.. .+ Evaluation of Youth Service Bursaus:

Finol m
" Feb 80, 208p Executive Summary
available from PROJECT SHARE.

SHR-0007333 Available from Caii-
fornia Youth Authority, Dept. of Youth
Authority Div. of Research, 4241 Wil
. liamsbourgh Dr., . Sacnmohto.'.

Flndinu are reportéd !romo 3-yur evaluation
" desigried 'to assess the effectiveness of.nihe
. Calitfornia youth urvico bureaus (YSB’s) in (1)
pmuming of reducing . delinquent behavior
“among clients, (2) diverting youth from the juve-

nile- justice -system, and (3) dovoloping oppor-

CA --
o 66.

tunities for. ‘youth to function as. ruponsl,t;lo .

mombers of their communities. The research
fotused on clients of the participating YSB's

during the 1877 to 1978 fiscal year. The main-

thrust of the. waluation was a pre / post study
- of changes in dolinquoncy, in_other. forms of
- misbehavior; .and in amtudu* among clients
who received dirgct-services. These factors
were exaniined thfough the same procedure us-
_ing control grou from the juvenile justice sys-
“tem (primarily youth_ convicted of criminal of-
funm) and local schools. Delinquency was
mmund by police. contacts and a self-report

tbonmfgd slso lncludod several cculoo degigned
to messure family nlations, attitudes tcwurd

~ school,. self-concept, and minor misbehavior.

" the standard

. "The evalustion ‘ais0 examined the oxfent to

which YSH's divomd youth from.the juvenile
justice system. Community members were also
intarviewed lbuut thoir opinions as to the value

. of YSB's. Findim indicate that YSB s are not

effectively r

ucing’delinquent hghavior using
nintensive direct services stud-

o

ind-—primarily counseling, tut aise recreatioh. .

YSB clients, however, did not perform worse

_,than youths handied in the juvenile justice sys-
-tem, Thus, YSB do no measurable harm to the

communny, while providing an alten(ativo to

EN
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| th; juvenile justice system. YSB's did appuq; to
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be effective in diverting youth from further jus- =
tice systam processing. Individuals and agen- . .
ciesin the communities. served by the YSB's folt.
that their services to youth were valuable and
necessary, paniculariy in the ares of short-term
ouidnnco, an area of need notb.ino met by oth-
or youth-urvino agencies. Evaiuation instru- <
ments and program descriptions are appended; . . %
20 roforoncu-and tabular data are providod

#
Hqgmll Sharon A., and Orom, Roginald

chhnor Associates, Inc., Wuhirn-
* ton, DC.
Preventing Child Abuse and Ncaloct: A
Gm‘dc for Staff in Rosldontiol Institu-
ﬂaﬂ& - ’ -
7035 Avsilabls from Super- "
ent of Documents, Government
Printfng Office, Washington, DC / I
. 20402, order number 017-092- _3;‘
- 00061-8. by © . L

Designed for staff and adminmtmors of direct S
care institutions, social work professionais, and
court and law enforcement penonnol this
manual provides a framework for undomund-
“ing and combating child abuse and nogloct in .
institutions. Acts of undesirable b_ohavior to- \
Hmmdammnmom—r
from criminal physical abyse and negléct, . .
through vatying degrees o siotional abuse, to
questions essentislly invoiving optimal versus -
suboptimal treatment and shvironment. The
children that are institutionaiized are often unre: }
sponsive or “acting-out.” The staff often suffers ”
from' burnout, the institutional atmosphere is
often overcrowied and izcking in a sense of .
family. If institutional staff are to identify and . -
report child abuse and naglect, they must re-
ceive preservice and inservice training .egard-
ing physical and behavioral jadicators of abuse
and pertinent internal andjixternal reporting
procedures and rosponsibilitiu it is necessary
. to consuit State statutes to be certain just what

P

3




lo eonﬂdond mhultmonund ﬁowr;nd when
to npon it. Federal regulations specifically re-
quire that the State child abuse reporting law
provides an investigation by an outside, disin-
Mdmncy The following topics have a di-
rect bearing on the problem of institutional

child abuse and neglect a should be ad-
dreseed in the policies of all i : COrpo-
ral punishment; use of force, seciusion or isols-

- tion, slowable sanctions, resident safety, sexu-
al ‘relations with myhms. mtdont property,
snd ues of modlcption Institutions must estab-
lish policies that ensure that children, their fami-

sHes, and staff are aware of residents’ rights and
that their ﬂolm are protoctod and enforced.
Staff training, ombudspersons, lnstituﬁoml ad-
_vocacy programs, child un-roponlnq, andcom-
fmunity review are detailed. Sainple residential
stantlards, a policy on resident rights, the disci-

‘ - plinary code, illustmions, and 20 roforoncu
o T are pfovidod

7.
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Harris, Robert; Seidman, Bert; Torrey,
. Barbara Boyle; and Storey, James R.
. Urban Inst,, W shington, DC.

Views.
L1980, 25p
) 8HR-0007781 Availablo from the Ur-

*

Washington, DC 20037, order number
- URI3 1400, o

‘ban Institute, 2100 M Street’ NW, .

- Does Retirément Have a Futuro Three

-

tem, mhor tham by payroll taxes. Furthormon. .
. only publlc syutems, such as social security, can

‘auun adequate. protection against inflation -

through_ indeiting and government financing.
Another paper summarizes dats on workers’
perceptions, expectations, and fears about their
retirement income and notes that their con-
cems are rooted in reality. The case for expan-
sion, improvement, and reform of private pen-
sions is presented, noting that a recent presi-
dential comrnission argued ageingt’ further
liberslizations of the social security system be-
cause of concerns over the aiready high payroll
tax. The final paper focuses on the implications
of encouraging people to retire:later than they
had planned. Reversing the trend toward early
retirement could increase revenues of retire- -
ment plans and reduce benefit paymonu such
8 reversal is desired by many older workers.
Howovor, publlc and private policymakers will
be faced with'the.neéd to control costs and des!
both with those who are effectively disabled but
who cannot qualify for total.disability benefits
and with the chronically unemployed. Nine ref-_
srences -are provided. (Author abstract modi-
fied). Urban Institute Paper. Based on presenta-
tions made at the 107th Annust Forum of the
Nationa! Conference on Social Welfare, Cleve-
land, Ohio, May 21, 1980.

Health and Welfare Council of Central
Maryland, Inc., Baltimore.

This report presents several views on the future
of retirement in the United States. One paper
discusses the role of the sociat security system
as the pdmtry source of rotiromont income sup-
-port for most workers.-Some recommendations
_ofthe 1979 Advisory Councilon Social Security
are siso discussed. For example, improved and
.liberalized social security benefits are needed
¥ as 8 means of dealing' with the problems of
inadequate retirement income of many workers
and uneven and inadequate coverage for most
workers in other pension systems. These im-

provements can be financed by the‘infusion of,

general revenues into the social security sys- -
. - N . * (
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Handbook  for  Agency  Self-
Assessment: Standards for Evaluating-

Administrative Practices of Human Ser-

vice Organizations. Volume |.

¢1980, 79p .
_ S8HR-0008808 Available from Hoalth
" and Waelfare Council of Central- ery-
land, Inc., 22 Light Street, Baitimore,
MD 21202. ,

, This handbook was devolopod for organizations
" involved in human se.xice activities. It is primar-
ily designed-to assist voluntary organizations as-
sess their administrative practices, but parts of
it are also applicable to goveriimental organiza-

1
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2o mmmm«mwmma
I, . adminietration snd indicators of adherence to
.. the swndards whicls ére believed to have gen-
: “wm»mm«mrg
service- orgenizitions. The standards “are in-
- tonded 10 sesiet agencies in reviewing their ad-
mmmwmmmm
_~ oorrective -actions ‘and improvements. The
- handbook can aleo be'used 8s an instrument to
facilitate progrem planning and evaluation, as
& 100t 10 complement financiel audits; and as a
-‘-mnmmmmmw

‘Mamdmwnonm
“adminletration of humin service orgenizstions

and published materisis developed by nationsl-

E‘:;
LR

A MR R
Pt y T,

' " ly' recognized . human - service organizations. -

Specific standards described herein focus on
‘mmmmmmml man-
agement, recordkeeping and statistics, legal ob-
. ligations and reporting requirements, organiza-
o tiohel plenning, and community involvement
mdeomae&ntopmum To facilitate
the procees of self-sssessment, each standard
hmpmbdbyubcudindkamafpm
‘Mmmmndmu«pmvm:bﬁof
-+ cesctiption of some measures which can help.
S thomneydm:minctfndogmofcom-
- spondence between existing practice and the
 standerd. ‘The indicators are preseinted below
sach stendard in the form of a checklist. In gen-
_orﬂ,magmcymrd ohould take responsibil-
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The historical development and definitions of
group homes -for troubled -and troubiesome
adolescents are reviewed and compared with
the findings of a study of 33 group homes in the
Los Angeles, Calif., ares. it was found that group
homes are the least restrictive alternative for
luvonilo delinquents and status offenders who
would hsve been pnviou.ly institutionalized.

Th.y are funded primarily from Federal funds
which replace the traditional State / local fund-
ing for out-of-home care. This has gmtty ox:
panded the amount of funding available. How-
ever, there are no ascountability systoms built
into the purchase-of-service contracts which
permit evaluations of their efficiency. The find-
ings show that placement workers fee! group
home oparators have too much power and too
little accountability; the same_is true for the
group home workers’ view o( the placement
agency. The most pressing problem is thatthere
are not enough group_home- facilities to &om-
plete the spectrum of treatment modalities and

to permit true specialization of services. A totsl

of 18 references sre providcd (Author abstract ,
modiﬂod). .

70.
- Schenectady County, Inc., NY.
INFOLINE: Report on Services, June
1977-December 1979.
1980, 38p ’
SHR-0008381 Available from Human
Services Planning Councit of Schenec-

Humin Services Planning Council of

o

D and MmOonitoring the Ss68ssm
process. Emm ehocldm forms and an ap-
_ pendix are provided.in tho handbook. (Author
abstract modmod). \
. A .
9. Hoffman, Frederick; Miller, Dorothy;
. and Miller, Donald. '
5, 0 . Office’ of- Human Dovolopmont\Sor-
. vices, Washington, DC.
* Geoup Homee: idea and Actuality.
- . 1980, 13p
Y ‘ SHR-00076689 Available ffom Fndor-
] ek Hottman, 9218 Wakefisid Avenue,
Panorama City, CA 91402,

L,

Mﬁﬁmmm“w 1902 .
S48

tady County, inc, 432 State Street,
Room 220, Schenectady, NY 12305

This report  describes the activities of INFOLINE,
" a countywide telaphone information; and refer-

ral service oparating in Scheriectady, N.Y. The

service finks tounty residents to humaqrur- :

vices agencies and organizstions capable of

staff and voluntzers and is funded primarily.
from locallsourcu. The majority of service users ,
during. 3 ‘years of operation have been adults
aged 21 to 59. Most users were employed and
married, and most were _rom two-parent fami-
lies fiving in their own homes. A total of 72.8
g ' e =
37

meeting their needs. INFOLINE uses both paid

7




. pomntof thc users wore women; 27 2 percont
_ were men. About 77 percent of the calls were

initiated hythcindmdual friends accounted for
about 14 percent of the calls, and agoncin ac-
counted for about 8 percent. The largest num-
‘ber of users had learned about the service
throuoh printed. materials; the next largest
group had learned of INFOLINE through a local
humen service agency. Community educstion
and. information was the most frequently re-

. quested information; seélf-heip groups and pro-

tectivg services were the least frequently re-

* quested categories. Referrals were most often
made to the locsl community action program,

and nearly 67 percent of the.people requesting
assistance through the service received it. Fail-

. ureofthe uurto make contact with the agency

was the mootfroquonﬂyoivon reason why as-
sistance was not obtasined. The service’s re-

_ source file and classification system are de-

scribed, and case studies are provided. Tabular
dats sre included with a financial statement and

& —

“ter home: The foster child is discussed undor
the topics of foster care placement, discipline, -

removals, and smsrgency service. The pay-
ments and expense items considered are cloth-
ing aliowance, payment of parsonal allowance
to foster child,. school expenses, preschool
readiness program, medical expenses, special
service fees, music lessons and rental fees,
camp fees and other nonrecurrent items, pay-
ments for specialized foster family care, internal
revenue ruling on paymont  for foster care, and
transportation. Medical care is examined in dis-
cuaions of the medical eligibility card, preven-
tive care, treatment, procodum requiring prior
approval, foster parent rosponsibilitnos, worker

responsibilities, and consent for surgery. Other

aspacts of foster care treated are confidentiality
and family contacts, resources, education and
roligion, and complaints and grievances. The
appendices contain discussions of the respon-

“sibilities and duties of the juvenile court, the

guardianship administrator, field / casework

an information request form. staff as agents for the guardianship administra-
tor, and the foster parent or institution as actual
‘ 71.  linois Dept. of Children and Family  custodian of ward; and a description: of the fos-
. Services, Springfield. ter parent council
We Care for Kids: A Handbook for Fos- ,
ter Parents. : . 72. Minois Univ. at Urbana-Champaign.
Mar 77, 47p Community Research Forum.
. 8HR-0008455 Avaiiable from Ms. Removing Children From AdultJails A
Donnelia Bishop, Cook County Staff Guide to Action.
Development Coordinator, 510 N. ~_May 80, 112p

e

cialized service homop, and t

Dearborn Street, Chicago, IL 60610.

' Ahandbook for foster parents is provided l;y the

inois Department of Children and Family Ser-
vices. The discussion of legal rights and respon-
sibilities covers rights and rosponsibimios of the
guardian through the Juvenile Court Act, the

. rights and responsibilities thfough voluntary
temporary cuﬂody, the rights and responsibili- .

ties of natural perents when the child is in place-
ment under court ordor. and the rights and re-
sponsibilities of foster paronu With reference
to the foster home, the issues addressed are Ii-
censing, training, the conventiona! home, spe-

Mfemomoncy fos-

i ooy
,

.o Journel of Humen Services Abetracte—Jenuary 1962 o

8HR-000085§ Available from Univar— S

sity of Iinois Press, PO Box 5081,
Champaign, IL 61820.

This guide provides information and direction
for State and local gevernment agencies as well
as citizen advocacy groups working toward
removing children from adult jails and lockups.
Most of the estimated 500,000 juveniles a year
held in adult jails and lockups are confined for
property or minor offenses; 18 percent are in
jails for acts such as running away or-for status
offenses. A recent study of 755,000 juvenile
runaways by the Department of Heaith, Educa-
tion, and Welfare shows that many were not

-
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K , .
- sesking-adventure but were fleeing emotionai,

. physical, and sexual abuse. A nine-State study .

by the Children's Defense Fund describes the
. dire consequences of placing children in adult

jeils. The rationale for such placement is exam- .

.inéd, and the case for removal is presented in
view of the requirements of the Juvenile Justice
and Delinquency Prevention Act of 1974. The
ouecouful molution of these problems must

be based on three precepts: the decision to

place 8 juvenile in a residential program must
be detarmined by objective and specific criteria;

( 740
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case records, interviews with randomly select-
ed persons involved in either the delivery ot re-
ceipt of foster care services, and input from a
committee of experts in child welfare and hu- o
man service management. The primary study .
. population consisted of all children in the De- n
pamnt*ﬁ*w&rvlco s _supervised or fi-
nanced oit-of-home placements in the month
of November 1979. It included childrén in .
placement in foster family homes, group homes,
residential treatment facilities, emergency shel-

ters, indgmggm_llm_manmwm

PN Lo "
P ST R S 'y
AR

. amidonﬁllprouumbomwodwithin the
context of a network of aiternative programs di-
rected toward the use of the least restrictive sot-
ting, for each youth; and residential programs
must be dcvolopod from the perspective of the
young persons to be served, not from that‘of

. criminal  justice penonnobl-lomq detention pro-
grams, attention homes,” runaway programs,
and private residential foster homes are de-
scribed as aiternatives to aduit jails. The con-
cept of the juvenile services center is advocat-
ed, as well as community involvement to pre-

+ vent juveniles from bolng inappropriately
confined. Tables, illustrations, and diagrams are
provided. Append: s provydo information
‘sbout _technical. assistance, State planning
sgencies, and youth
proxlmatoly 40 references are given

b,

lowa Dept. of Social Services, Des
Moines. Bureau of Review and Evalua-
tions.

Foster Care in lowa: A Clasar Look.
Nov 80, 136p

73

- 8HR-DO00BE52 Available from lows

N Dept. of Social -Services, Division of

Operations Control, Bureau of Review

- and Evaluations, Hoover Bidg., Des
Moines, 1A 503T9\

erating in lowa in order to develop recommen-
dations which would improve service to chil-
dren and their families. The study data included

d ) - : -

dvocacy resources.. Ap-

- Thu ctudy examines tho foster care programop- -

~ aprofessional literature, a sample of foster care

Journal of Human Servioes Abstracta—Janusry 1982 o 39

home-placements, and the three State juvenile . s
institutions. Study findings -and recommenda- _ :
tions are classified according to-these categor-

ies: alternatives to out-of-home placements; re-
cruitment, licensing, and ongoing support of

foster. family homes; case planning and man- !
agement; the roles of private agencies and of
the courts; monitoring and accountability of the
Sfoster care program; and costs and funding-of
foster care. Footnotes and 34 tables are pro-
vided. A list of those on the foster care study N
review and advisory committee, a list of foster
care resources, and the data collection
schedulos are apperded

Itzkow, Martm

Volunteer Centre of Winmpeq, Manito-
ba.

Training the Valunteer Visitor: A Manu-
al of Techniques and Experiences in
Training Volunteers Visiting Isolated
Retired Persons. - ) L
1980, 187p , Lo
SHR-0008092 Available from Volun- ‘
“teer-Centre of Winnipeg, 311-267 Ed-

* monton St, Winnipeg (Manitoba)
Canada R3C 151

This manual offers a consistent, coherent, and N
-organized package for traming volunteers visit- -~ -
jing physically or socially isolated. sénior citi-

zens. It is interided for use by volunieers of the
Friendly Visiting Service (City of Winnipeg.
Canada) as well as by similar agencies. The in-

. troductory chapter presents the forms used in

74.
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pnpamion for and during the ttainino sas- selection of children’s services are examined in
sions, such as the invitation letters to volun- this discussion of guidelines to docisionmnkmg
teers, the.volunteers’ return "notification form, in child ‘welfare. A methadology for service
. and pmiclpum reaction forms to gather re- plam consistent with pfinciples of case assess-
"sponses to the program. The second’ chapter * ment consists of the following guidelines: (1)
covers the orientation session which instructs the service plan should be directly related to a
volunteers sbout the background of the friendly , case amument which is. done by needs as-
viﬂﬁno setvice and. makes them aware of the sessient and option surveys, (2) the service
need for service. A communication skills work- pian must reflect- a selection of supports and
) shop teaches the slements of basic communica- -helps based on a holistic view of all factors af-

. tion. tho puctioo of good Iittuning,’attending, focting child devoIOpment (3) selected actnon

......

tln nmm of roiaﬁomhipc. Tho sensory lou .noalof intorvontion, (4) tho aervice plan should
. workshop teaches the basics of human physi- = be consistent with the principle of least restric-
; ology,informs onthe phy;iul changu involved tive alternative, (5) the service plan should con-
in gmmino older, and sharpem awareness of tain estimated time frames for action steps . and
. 'how sensory loss affects huiman behavior. The their implementation, and (6) provision should
. workshop entitied “The Helping Relationship” (I be made for psriodic reviews to reassess and
teaches the elements of the volunteers”relation- - reviss the service plan. Case studies are pro-
‘ship to ghe client, sharpens awareness of the  vided to illustrate application of the methodolo-

sers’ attitudes and values with regard to  gy- The discussion of criteria for the appropriate
h.lpl others, summarizes pa;twork.hop con- selection of services considers the use of pre-
d moves the volunteers into their help-  ventive community support services, supportive

. The finat section of the manual pre- services for adolescents, services to families
um‘numgmm oxercises complementing the and children throuoh foster care-placement,
communications skilis. and the sensory logs  Variables affecting the choice of residential
workshop. These oxercises include interpreting cary, and adopﬂon Selection of services for
cxpt‘miom role playing, and -sensory aware- children is discussed in the areas affecting men-
ness éxercises. The manual includes copiousin-  tal heaith, mental retardation anddevelopmen-
structional materiais-and suggestions for class- . tal disabilities, autistic children, cerebral palsy,
room activities. A 26-item - biblioaraphy is ap-  opilepsy, and other neurological impairments.

G 2 I e
< L R A T
RS N '.‘ NG A AN

PR

P A . B
O N R IR I it

. _}
|

. %

¥

03

S pondod ) Services provided by New York State Division .
e S . - of Youth-and-the-New-York State Education De-

Lo ' - partment are also described. denty-nine refer-

;. 78, Janchill, Mary Paul arices are. wppned ‘ _

- Human sgrvuces Workkhops, Nsw SN e

" York. .

5 - Guidalines for Docician-Makina in . 16. - J“'d""' Charlotte Des.

- ° "Child Welfare: Case Assoumeme» Ser- Coordinating Council for Handicapped

. " vice Planning and Appropriateness in " . Children; Chicago, IL.

Service 5,,,,_.,;0,*,- . How to Organize an Effective Parant/

T 1981, 93p S : Advocacy Graup and Move Bureaucra- _
<8 ~ SHR-0007631 Available from the H cies. . . : ,

o man Servides Workshops, 12 w""“ ;::UM1 3‘?;32 Avsilable from Coor:

g _12th Street, New York, NY 10011." - . - .

& v ; _dinating Council for Handicapg‘ed Chil-

Princlplu and methods in case-assessment and - dren, 407 S. Dearborn Strest, Room

urvico planning and criteria for tho approprieto . . 880, Chicago, IL. 60605.
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I This.book is intended to help parents of handi-
L "‘coppod children to estabiish parent / advocacy
S .groups. Such groups can give members the
power to. obtain those services which handi-
.  capped childnn are entitled to, to get legisia-
? " tion’ pmd to provide needed services not yot
. mandated by law, and to become an eff§
:* . advocsts on behalf of handicapped chi
% - Advocacy involvu helping parents t holp
= themseives. it doss not involve taking-gver the '
e parents’ life or problems and ‘making docisions
for them. Information presented in the ork cov-
ors organizing an ‘effective parent./-advbcacy
group, choosing effective leaders, and reaching
out to other parents. Other topics include mov-
ing bureaucracies, tha necessity, of legal coun-
' sol, lobbylng the power of speech and how to
open an' appropriate progmm in the public
schools and obtain funding. The guide con-
cludes by ‘&iacuaing the roles of students,
professionals, disabled adults; and volunteers.
The hook emphasizes that parent groups are ef-
fective in onsuripg that the handicapped child
- teceives appropriate medical treatment and
educational training. Parents have the potential
to boqun the best advocatos bacause they are
sufficiently; motivated to move bureaucracies.
Appendices are provided in tho hdok. Secongd

e
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upon such a policy will be borne disproportion- E
ately by low-income persons. In 1975, the in- .
come of households headed by elderly persons
.was found'to be 39 percent less than that of
nonelderly households. This, in turn, affects the
quality of housing in which, ths elderly live. Fur-
ther, the elderly suffer from heaith pfoblems to
a greater extent than
ing a significant additibnal expense. An individ-
ual’s ability to. afford heat is directly related to

_income and the characteristics of his / her hous-
ing. The elderly are also limited in their-ability
to conserve heat, because their susceptibilityto -
fliness and hypothermia (abnormally low body

- temperatures) requires that adequate levels of
heat be maintained for health purposes. It ap-
pears inevitable that a market-based energy
policy will produce energy prices which will ex-
ceed increases in incomes for the elderly. Also,
as fuel prices increase and’househo
tute gas, electricity, or propane for.oil, thore will
be less incentive for fuel oil suppliers to stay in
Minnesota. This will hurt rural areas in. particu-
lar, since tlf{oy are’hedted primarily by fuel oil.
The overall impact of declining supplies of ener- o
gy to the Stato, combinud with increased enar- = ..
oy prlcn, could significantly slow the State’s )
sconomic growth, which would in turn reduce

78.
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e nonelderly, thus creat-
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edition. - - the: State’s capacity: to assist low-income - .. X
5 , . . houssholds - with energy-related problems.-
‘o . 1 There is a strong indication that there willbe ~ -
c 77.  Jensen, Val; and Koeck, Cynthia. fow alternatives for W
K ‘Minnesota State Planning Agency, St

—Paul. Human Resources Planning.
Enomy Policy and the Elderly. Min-
nesota’s Eldorly in the 1990:.

ing-energy prices on the elderly poor except .
-through existing income sacurity. policy. Pro-
gram summaries and a bibliography are ap- T

1

2 , Mar 81, 74p = - pended, and tabular data are included. (Author
/' 8HRO07170  Avsilable' NTIS PC abstract modified) , ;_
’ $09.00/MF $4.00 ' '

- 78, JWK International Corp., Annandale. |

L
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This report, which is pan‘of a larger study of
Minnesota’s elderly population and long-range
planning vis-a~vis 11ié ¥lderly, examines the po-
tential impact upon the elderly of a market-
- - based energy policy..There are indications ofa
i%jfi ... - growing acceptance of a market-based energy

. policy, which will rely piimarily upon market
: ':‘ forces to dmrmino the supply, price, and allo-
i cation of ngy resources, The costs of relying

el

VA, - SN

Evaluation of RSA Programs for ﬂlmd X
and WwallyHandlcappad Persons: N};/ )
tional Report. .

b

Jan 81,1238p.. . . .
SHR-0006853 Available from '
Rehabilitation Informiation Center,

4407 Eighth Street'NE, Catholic Uni-

versity, Washinhgton, DC 20017. . ]
', w7 ‘ . C N {‘ .‘.'i
o
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»Murao, 182p o

jocationsl * SHROQO0735E Available from Nas-

tional ‘Gray Panthers, 3635 Chestnut
oped ol - .Smm.dolphli, PA 19104,

y techniqués and prog msfopctlan
the dhuld\mandoeonombiuuu
94 %0 the slderty are presented in this menu-

. od 2s'd result of a 1975:Gray Panther
mlnlngcbnfmeol\oldln -Chese, Md.
The mantial is addresesd to local groups of ed-
Mfwﬂnm nmmmm

‘mmm«mmmmm m “mw«ﬁdm

- the ,Mdﬂmoacuommlnmvnw immﬁmﬁmabmamcy
 cole. lt:was- 200 found. that visuslly_handi- the effective use of the medis, and methods of

capped clients sre typically plsced in competi- wo«inotorhokfmmﬂona%dmm
dwmﬂowmm«hommaummmm economic issues 8 r effects on the elderly
_»livhandicspped clients sre as satisfied with are also disc ; A introduction challenges
wervices as ave other iladicapped clierits. the widely held/views that high unemployment _

W“m.m“mmmb’ . is necessary 10 curb infistion, that the military

tweeri the thres components of the VR system budget misst be the top priarity ‘while human

mm‘wmmdmau_ uwbnlncmbndmlnﬂlﬂon,lndﬂm

. resughthe Blind and Visuslly Handicappedjand  "00eral spending rather than excessive private
" - confiidion concening the sssentisl functionsof POy '“‘mfh'"‘.".’z‘::"’:‘
" thess ‘components. it was recommerided that m s

m‘ .
blind ‘and visudlly handicapped VR clients be :':::,g:m:;

served in w:llzod caseloads of onty bllnd WMW Nuﬂncﬁfom as shared
“ the Nm Ofﬂm .ﬂd th. BUMU 0' the . £ 1 ) ': m‘im".nc.form. eld-
g Blindondvmmyﬂandlc.ppodboclu  de- )

=7 fined. ltwas also reccshmended that communi- mmny 'uppkm.nuﬂon .gm p,p..-. on ener-
cation among the three components of the VR gy discuss action programs related to synfuels,
© system be improved, thet insarvice trsining be  solar energy, emergency energy programs,
made.avaiisble to rehabilitation counselors and . community-based energy audit programs, and
. reglonal office staff, and that the study bedis-  nuclesr powst. Loewt strategies for supporting
- sgiminated by the National Rehabilitstion infor-  public transportation are also reviewed. A dis-
umlonConur “Tables and appendices present- cussion of- action programs related to. heaith
":ing détailed- information on study design, data  C3r® for the eiderly. focum on-national health

!ﬂdvlbmoﬂmdolocv énd i propmll, Mcaro, a continuum cf care for
statitical resultsare e eiderly W anid the disabled, and nursing

- . * home reforms. Olmr papers discuss organizing - .-
o for better health for older women ind the poor,

( 79. xmw,.mnch medicaid, provisions ‘of the Hill-Burton Act,
Nationa’. Gréy Panthers, Philadolphil, heaith planning, and holistic health. Reference
PA. ", lists are provided for many of the papers. See
«Grtrhnmrmnual VoA " Pmnm: aisd relsted "document, Volume 1, SHR-

’ "forActlon : . 0007388, Rcviudodition SRR
v , - L ‘ .' e.\' . )
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Kliment, Stephan A. : . can focys on particular aress. A sample building 3
American inst. of Arch survey and an accessibility compliance check- ‘
E into the ‘Mainstream: A yllobu: for o list ’ appondod (Author abstract modified).
Bayrier-Free Environment. .
; . Jun.75,'44p . ' 74/ Laca .
LN . yo, Carmela G.; and Crawford,
= :::.wm,:::'m“- T |
e ) National Association for Hispanic Eld-
X S 0006. . / Noh’onaf Study to Assess the Service
I "This syllabus on barrier-free anvironmonu Nnd: of the Hispanic Eldorly Final Re-
wrlmn fOl' health profouionals. arch port - ¢
s, . Wp‘ .
g . prlv.t. cmhm,- and gommunity work it SHR-0007044 Available froin Asocia-
g . gives an’ hmodal overview of events/in the cion Nacional Pro Personas Mayores,
i United States in the past gene which 1730 W. Olympic Blvd., Suite 401, Los ’
8 _heiped make buildings snd spaces ble to Anﬂolu, CA 90015. :
- handie: ‘persons. A roview of the most re- ~

cent , codes, and standards prescribe - A multistage probablllty sampling mothod was

) ccess! ' used to collect data on the Hispanic elderiy in
o . :cdbu:\”waa:cm.dconm 9:?:::;";":; * the United States and to assess their needs. The
:*_ calandprocedura!, whichthe handicappedface  Studywas based on the belief that Hispanics g# ‘
S <, and which must be resolved. ﬁ\m include nar-  One of the country’s most disadvantaged mifior- i
row parking spsces, walkways, entrances,  [tY 9roups in‘terms of access to social services
. stairs, and elevators. in addition to service barri- and ‘the degree to which cultural differences,

> ers (such as those in and by wator especially language, inhibit their full use of ser- '
é;- . fountsins and coi telephones), 'the  Vices provided by Anglos. As the first national
- . syllabus describes barriers unique‘to certain needs assessment survey of eiderly Hispanics
i building. types, the i mm of tranig-  this study Pprovides a.descriptive analysis of the

portation tomlnals,/p---uct ‘'design costs and ___four main ‘groups chmprisin lmLﬂhmmM
U Fenovations to existing bulldings. ans,—Mexican ericans, Puerto Ricans,

. One chlptor “"3""‘ solutions to the removal and other Hispanics. The nationwide sample,

¥ , of barriers inc ydlno drawings that illustrate  taken from 16 States, consisted of 1,803 in-

‘f ' some of the most common conditions. Tech- dividuais aged 55 or older. The sample included

nlqu.’forof“nlﬂng barrier-free actiongroups: 1 162 Mexican Americans, 209 Cubans, 234

in the eommunny are given as'well as methods Puerto Ricans, and 198 other Hispanics. Older

. and locsl and regulations. The final chap-  Hispanics who met the research criteria were

o " ter offers .uppum.mry sources of informa- . interviewed by trained bllingual interviewers—

tion. P sources are arranged under nine in many cases older Hispanics themselves. In

W udmgs. general design guides; -legal and hour-long interviews, mpondonts answered
SRR codes; ordinances and regulations; _ questions relating to demographic characteris-
comg and advocacy;product design; trav-  tics, personal attributes, and use of and need for

ola tnmpomtion periodicals and informs- social services. Dats analysis revealed that His-

" . services; i...d films.Also included is s sam-,  panic§  exhibit characteristics of both
. questionnaire for use in evaluating accessi- homogeneity and heterogeneity. While linguis-

: lnyofbuildmoc inthe eommunlty The second tic and cultural similarities are 3har¢d the sub-

. 7part'of the chapter is a listing ¢ fimportant pub-  groups tend to vary in terms of family struc-
/-tic and private (voluntary) agencies whose staffs tures, rosldantial pattoms, and degrees of accul- . ..

3 A

) : T Whmmmpmrnuzﬂ_ 0. 43




turstion. it was found that approximately 40
percent of Hispanics use no social ser-
" vices, while 76 percent report unmet needs for
services. Only ‘55 percent of older Hispanics
{-  : aged 65 or older received Soclal Security bene-
" . fits. Another main finding is that while informal

v " network su are available for many older
Hispanics, flancial support from this source is

5 mlnimtinﬂntonly 4.2 percent recsive finan-
5 _cial assistance from family membars. Arthritis
& ", is the most prevalent silment among olde” His-
2 penics, followed by blood pressure, heart, and

recidMem rate for the combined popu.atlon of
State prison releases was 25 percent. In the
successive 7 years, with the introduction and
expansion of the reintegration model, the recidi-
viem rate dropped to its current level of 18 per-
cent. Research results provide clear hovidonco
that participation in graduated reintegration
rams such as prerelease centers and the
home {uriough program reduces the probability
of recidivism. it was shown that programs gen-
erally geared to maintain; establish, Of reestab-
lish general societal links in terms of oconomic o

5 circulstion problems. Among Mexican Ameri-
: cans, disbetes is the third ranking disease. The
pfmmd language of the interview for 86 per-
«moftho respondents was Spanish, indicating
to policymakon that this population would simi-
larly prefer to bé served by institutional rep-
" resentatives who speak their language.Exten-
sive tabular and graphic ncluded

. 7 with the text. The appendix contsins the needs:
’ .assessmont questionnaire-in Hoth English and
‘. . . Spanish. A bibiiognphy containing 132 entrfes

is provided.

~
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LeClair, Daniel P.
Massachusetts . Dopt. of Comctlnn,

: Boston.
loases: Results of tha Momchuum
'Exporionco
+ Mar81, 18p N

N “ SHRO0008895 Available from Massa-

. - chusetts Department of Correction, Re-
search Unit, 21st. floor, 100 Cam-
bridge Street, Boston, MA 02202. ¢

This report summarizn theresults offocidivism
studies by the Research Unit of the Masses-
chusetts Department of- Correcﬁan since the in-
troduction’of reintegration programi in the
_.State prison systems. These studies have
-shown that the introduction of such programs

is directly related to 8 decline in rates of recidi-
‘vism (defined here as the veturn to pﬂson within
51 year}. In the year 1971,"1 year_prior to the
introduction of the rointogratlon smodol the

. ;¢ - 11 . \e
. .
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political, and ‘social roles have led to (] reduction .

In recidivism. Additionally, these .ults show *
that when an individual hes been ¢. «dually rein-
troduced to society, the chances of recidivism

lessen. Thus, the research demonstrates the ef- . .
fectiveness of the recent éstablishment of the
community-based correstional apparatus in o
Massachusetts. Six tables present. research '
data and findings and -13 references aie pro-

vided. (Author abstract modified). Paper origi-

naliy presented to the Massachusetts Asgocis- ,
tior for the Profesgional Treatment of Offend- )
ars, Chgstnut Hill, January 7, 1981. o

¢

.83 Levy, JoannoH ; and Komimku, Gorald ..

E. -

Center, Philadeiphia, PA .
Menagement of Multi-/nst:tutiona/ Sys- v
tems. May 12-13, 1980. " L
. May 80, 77p . n

H¥ 5007670 Available from Na-
tlonal Health Care Managomont Center
atthe Leonard Davis Institute of Health -
Ecoriomics, University of Pennsyivania,
384 1. Locust Walk/CE, Philddeiphia,
i 19104,

A conferer:ce synopsis, edited transcripts of the
panel presentations, and -summaiies of the
working group .sessions_are presentec from a
1980 conference- that oxplored heslth care
manago rment research issues related to multiin-
stitutiona! systems, The plonary,panel session

~on “ststus and tronds” providegl an ovorview of

[ - /
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~or. The plenary session on “major thematic.
- mformom* owlnodtmmuuupon
which the conférence would focus: macro in-
N dustry structure, national policy formation, and
institutioisl management. The working group

on macro ifdustry structure considered-cost of-

; - foctivenees and economics,’the role and infiu-
A mdmpoﬁﬁon nqond-ofdonﬁocu,and

- mmlmd the impact of socioeconomic, demo-
’ - * grapbic, and regulstory variables on hospitals;
i and planning activities and implications for mul- .
3 " tilnstitutional- systems. The' institutional man-
' ‘agement working group discussed quality dif- -
foroneu among health institutions, multiinstitu-
tionsl - structures - and  decisionmaking
. processes, the governance of miittiinstitutional
- tymm.wmoﬂoctofmutformaﬂonqn
: . The overall purposes of each work-
group session were to enumerate murchu-
.- = ble problems related to multiinstitutional sys-
v 1‘5 - tems; discuss related methodological obstacles
SN and’ issues; outiine researchi designs; specify
= dsta needs, sources, and eomtnlnu, and iden-
L tify limitations «and-the potential impact of
- proposed M rch A list of conference partici-"

.. of the provider, the regulator, andthomgmh- b

pants is ag¢ pended. National Research Confer-
once Surinary Papor. 1980 NHCMC confer-
onco hold May 1243 1980

3 <

84. 'Macdgnald Janet: Guren, Beth Ann.h ¥

iy " and Gaulin, Lyna.

Boston Cofl., Chestnut Hill, MA. Gradu-

- ate School of Social Work. -

Employee Assistance Programs: A
* . Challenge in the 80's.
SR Dec 80,83p -
S ‘,suﬁ‘ooocuo Avalllblo NTIS PC
- | 410 SO/MF $4.00 '

This documont providu a strategic plan for the

. development of employes assistance programs
v 7§ (EAP’s) based on. a1itoratun search: a review of
‘ labor fom and soclal urv‘icn trends; lndus-

L

trial, servise provider, and national United Way

surveys; and interviews with the EAP rep-
resentatives, public and private agency staff, le-

bor representatives, and key personnel. within

" the Botton United Community Planning Corpo-

ration ang the United Way (both in Bomn and
nationally). An EAPis an occupational social se ses-
vice programming strategy for workers with al-

cohol, drug-related, family, ‘or personal prob-

lems. Treatment methods include diagnosis and

munmmwuaﬂmlm and
consultation. Pan one of this document defines
and discusses EAP's and considers the prob-
lems involved in dwoloplng a strategic plan for
them. Part two applies the EAP concept to the

workplace through a discussion of the nature .

and extent of employes probiems,.lsbor and
management ‘views on workplace problems,
and the degree of assistance program effective-
ness. The third part discusses barriers to service
delivery; réviews various EAP modols; and high-
lights the broad-brush model, a delivery system

providing a range of services to ll§ employees. .

Part four reviews environmentaj factors affect-
ing progrdm development inci ding EAP com-
pany <haracteristics, the potential for EAP ﬁd-

the: characteristics of acﬁnclu providlna EAP
services. Issues and’ ﬁlnnnlng am’nﬂiom in
volvod in developing an EAP are summarized,
‘and specific matdgln approprfato to dovolop-
ing EAP’s in the metropolitan Boswn ares are
described. Included in this final part are a series
of recommendations, a summarization of devel-
opment options, a list of EAP progrém activities
and the Boston social service units responsible
for them, and a brief discussion ‘of monitoring
and evaluation strategies. Footnotes, charts,
graphs, and 8 map are provided. Appendices in-
clude a strategic planning model flow chart, a
list of program functions, a description of the
Boston labor force, survey materials, and a bibli-
ography composed of about 49 items.
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of Maine Department of Human Ser-
vices

Auo 79, 186p ’

SHR-0007388 Avallab!o from Dopart- .
ment of Heslith and Human Services,

Office of Human. Dwﬂopmom Ser-
vices, Office of Program Coordination

and Review, Region 1, John F. Kennedy
Federal Bidg., Government Comor,
Bomu MA 02203.

Hndinos und roeommondaﬁom are pmontod
of the Maine Department of Hu-
{MDHS), with attention to the hu-

' vice operitions related to title XX, IV-B,
and the Work Incentive Program (WIN) expend-
itures. review was intended 70 examine how
MDHS /currently operates, with.recommends-
N to improve operations. The review

. wes on data from documents relsting to

‘title /XX activity in Maine and analysis of. this
“by Federal staff, interviews with-Cen-
Office and Field Office staff to determine

with top administrators of the agency and
» public agencies’ interacting with titie XX.
To better fulfill its mandates, in the past 2 yea
HS has begun 1o reorganize. This is move-
ment from a tormerly inadequate organizational
and functional status. The buresu hay devel-
oped policies and procedures for the operation
of most aspects of its various programs. Weak-
nesses remsin in resource allocdtions, policies
and procedures, planning and evaluation, re-
.glonal offices, licensing, information systems,
training, personnel administration, and still oth-
ers. Appended arethe Commissioner’s letter re-
questing the revidw, 8 discussion of issues for
the 80's in the face of declining human services
funding, the formulation and implementation of
the budget document, Maine WIN progtai in-
- dicators, a description of WIN, the joint working,
agreement batween the Bureau of Human Ser-
vices and the Bureau of Maine’s Eiderly, and

ncy operations in relation to title XX, inter- .

comments by the Bureau of Msaine’s Elderiy on

. tho 1980 COmprohomivo Annqal s.rvim Pro-

gnm Plan.

k]

86. Malnopopt. of Monul Health and Cor

uc'ons, Augusta. -

Maine Juvenile c‘odo Evoluotion ond
Prevention, Rehabilitation, and Ad-
ministration Plan.

Jan 80, 108p

;m-ooooziz Available from Maine
Department of Mental H and Cor-
roctiom, Attn; Dorothy SooRt, Station

no. 40, 411. State Office - Bullding,

Augusts, ME 04333,
This analysis of the ﬂm year of a new Maine

* + Juvenile Code (which became effective July 1,

1978), reports its effects upon the Juveniie Jus-
tice System and tha sfforts of the Depariment
of Mental Health and Corrections toward pre-
vention of juvenile crime and rehabilitation of
juvenile offenders. The new juvenile code is

based on the principle that the family, the most’

appropriate social unit for guldlng jtmnllo
behavicr, exists withln a larger social orga-
nization whose well-being must also be consid-
ered. Thus, the code intends to decrease the
number of juveniles processed thiough the
courts by the decriminalization of somo,m

poy

{(#g.-running s
of aiternatives tc detention. To thls end, the In-

take Worker and the intake procou wers estab-

lished to deal with all juveniies with whom the

police come in contact. Through the screening
/ investigative process, intake workers decide
which cases could be appropriately handied
without involving the court system. The core of
the diversionary options available to the intake
worker rests with restitution, attending school
or being employed, and counseling. The suc-

. cessful completion rate of this program is 98

percent. Howovor, as’'a result of the new code,
and increasingly efficient law enforcement,
there has been an increase in the number of ar-
rests. Moreover, secure detentions of juvenile
offenders have substantially increased since
ode. A historical summary of the code and

< .
W ) i




- o0 overview of Maine crime are provided. The
i of Corrections -and Department of

and Corrections . prevention plan, for

1980 -are described. The probation program, ac-
tivities of the Maine Yoith Center, and charac-:
teristics of youth detained there are afso de-
scribed. Tabular and guphic dataandan oxecu-
“tive summary are providod l {

) L

" Mallik, Kalisankar; and Shaver, Elaine
. M. ' .
- George Washington Univ., Washing-
- ton, DC. Job Develdpment Lab.
< Jobs and SQIf-Suﬁ'icloncy' Goals of the
Rroject, “Technical Support Services
to the Donlopmonmlly Disabled, Ro- g
gion lIl.” p
1980, 104p . .~ '
. SHR-0008178 Available from Job De-
+ . velopment Laboratory, Rehabilitation
Research and Training Center (RT-9),.. .
. - George Washington Univ., 1300 Eye'- .
' Street NW, Suite 714, Wuhington, DC
20037. L,

This doht—pm report describes the work of the
Job-Development Laboratory (JDL) project in
responding to problems of disabled individuals. °
Tho pfoblomsmn identified bythoﬁogion m »

37\,’
s
Lo

DR .“| D@4

ﬂcu!ﬂu mod by monully retarded, cerabral
paisied, onplloptic clients in their service area.
- Eachupﬁonofthhnponconﬂmdaproblom
*statement, a description of Region. ill services
. in the problem ares, and discussions of activi-
- " ties and techniquee. useful in _assisting clients
. ,wnh the problem. Problem areas detsiled in-
Glude vocational difficulties (such as obtaining
‘competitive em, and sheitered em-
oL and medical and communichtions
3 problems. JDL solutions to independent func-
L tioning problems include head protection, hand -
. protection from-sel-sbusive bohavior,iand the
‘Carlo pﬂndplo therapedtic toy, as well as solu-
tions te drooling, poor seating, positioninq. and
stabilizing problems. Daily tiving activity topics
_ include self-care in dress, grooming, hygiene,

‘t'
. v f

-

. tion products are described. Training activities . _ B 1‘
|

|

for constructing and using thorapoutic materi-

dif- _Boar

~fare in order to/cut ‘about $250 million from the

~ counting

X" ) (ml of Humen

toiliting, and difﬂcultioos with feeding and orsl . -
motor control. Dissemination and training ac-
tivitiu are considered, and Rogion lll informa- .

in- Region lil_sre then detailed. Many photo- ,
graphs of instructional materials are provided,
and a matrix of élient charactoristics isincluded.

Kppendices present case histories and details i

als’ and protectivo gear.

-
e A

‘Massachusetts - Medicaid. «-Advisory'
- Board, Boston.
Recompjendatians for Cost Savings in -
* the Mamclnmm Modicaid Program )
' 1981,37p .
SHR-0007584 Availablo from Na-
tignal Cluringhzuu for Legal Ser- -
vices, 500 N. Michigen Ave., Suite . __
- 3940, cmcago,AL 60811. , |

Thirty—six recommendations are prosonted for
improving managqmmt of the Massachugetts -

- medicaid program md for oqualizing reim-

bursement p’oliclos l\!ordcr to reduce medicaid
oxponditurn while noy hurting ths old, the poor,
and the sick who are m st in need of health care
services. The:- roco ondations were devel-

oped by the Mam usetts Medicaid Advisory

blished-under.
Federdl sta authority and composed of,
rocipionto are providers, and taxpayers.

The recommenditions arose from concern over
the content and/timing of various options being
considered by the Department of Public Wel-

ef. The rocommcndations are de-
signed to show that substantial savings can be '
rulizod witho major cuts in the existing pro-

grarp. They fogu ag five areas: improved man- .
agerperit, me of blocking unnecessary ser-
vicef Wilizatign, service delivery, health plan- .
ning, and / reimbursement. Recommended s
manégome t procedures include field audits of
. cost ropo er .nursing homes, uniform ac-
nclples, and stricter enforcament df
medicaid /ﬁoncies ‘forbidding double billing by

Y '

«

< .




impihlo and hospital-based physicians. Ways
mommondod to block unnecessary utilization
include improved long-term care case manage-
ment, monitoring of prescription drugs, and ob-
. —-tlinhgneondopiniom.ltisaloor“om-
! mended thet the use of such service delivery
-models ss health maintonanco organizations,
noninstimtional long~term care, and foster care
programe for the elderly and mmlly retarded
be increased. A more cautious policy ngarding
construction of new nurging home snd hotpiui
bodtnwoﬂucm«miorupiul expenditures

. ‘mation and roforral services. The checklists pro- .

’ i

givers can provide refomis to other aocial uf

vice agencies. Particular topics discussed ‘are.
using the social service directory, arranging an
appointment for a client, completing an inters
gency refetral form, and handling special prob-
“lems in providing_a referral. A checklist for the
ontire procuﬁnpf ‘providing information and re- - .
ferral urvicec}‘is included. The appendix pro-

. vides a quality check and behayioral checklist

for each mlning lesson on how t6 0 provide infor-

vide the instructor with a means for observing * .

“is aleo recommended. Further mmenda-
- dons include elimination of reimbyrsement for
obsolete o less surgery or and for

more than Huy of hospitslization prior to sur-
_gery unless medically necessary. Additional
recommendations and supporting amumonts

and dou are pfovidcd
89.
phen B.

» ' mation and Referrs!. ‘ '
: . 1981, 160p '

B *  8HR.0007198 Available from Sage
v " Publications, PO Box 5024, Beverly
" ) Hills, CA 90210

.culsed. The social servica directory described
' is designed to be inexpensive and useful for
~ . both professional and nonprofouional staff of

. to match their clients’ _nuds with the services
+ offered by the mgny organizations and agencies
* inthe community Widespresd adoption of this
information and referral system in a community
can foster intongoncy coordination and thus

- scribes the tasks involved in developing am in-
"« formation snd, réferral directory and discusses
" . .. promoting interagency feedback and training
. gommunny service .workers in the skills in-
- volved in providing a referral. The text then de-
i . -tails arecommended method by which service-

A ullToxt Provided by ERIC x -

. 8.variety of service organizations as they ‘seek-

Mathom, R. Mark: and Fawcett, Ste-’
N Matching Clients and Services: Infor- -

pﬂor.dculopiuammpuhnnsimommu«;_ —
nity information and referral systom are dis- '

improve service delivery o ‘lients. The text de- {

R " o . '
?Emcl ° ,wﬂnmmwwinu . - K -

_ eored are resesrch purpose, which determines ’

ths student’s performance and evaluating
whether-the student has learned the skill. Seven
references and sample forms are provided. (Au- -
thor abstract modified). Sage Human Services
Guides, Volume 21. Published in_cooperation
with the Continuing Educatiop Program in the
Huma SOlvicos of the University of Michigan
School of SOciai Wo:k. )

*

90. McGill. Nancy A . y

Institute for Health Planning, Madison,

Wi

Effactive Research: Handbook for

' Health Planners.

Jun 81, 33p .

§HR-0007862 Available from James

- °R. Kimmey, Executive Director, Insti-' . *

— tute—for-Health~Planning,—702-North- — -~

" Blackhawk .Avenus, - Madison, - o

63705.

This handbook is intended as a guide to assist
health pianners and thcm doing research for
heaith planners in locating ‘information in the
literature of the field. ih discuuing the formula-
tion-of the search ttratoov, the topics consid-

the type of information nooded and how much
time is warranted for the Warch
scope (whather itis to selective or com-
prehensive); keywords (significant word from a
title or document that is used as an index to ¢con- "
tent); availability of material (the extent to which

desired information has been documented and y
distributed); likely location of answer (where

. 94 Tt
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v, xnhfm lnformﬁon lo most-likely to appur)., )

. and/computerized versus manual retrieval. In-
A fomuﬂonbpmldodonmourcnmncanbo
€. uied o retrieve needed information and biblio--

graphic references to phbllcaﬁom containing
needed information. The reference resources

Lo ooﬁnldondoovor.jomqa!lltomun,mmmom .

. doeumom / and- governmerit-sponsored re-
. ports, monographs / books, statistics, clearing-
houses, and other organlutiom. Final ;octlons

. offer suggestions on acquiring materidls and
préparing M«onco lim snd blbllognphm..»

g1. ‘Mlchloan sm Dopt. of Social ‘Ser.
© Cvices, Lamlng. Adult ‘Protective Ser-
. - vices Div. = |
- . Michigan Aduit Prc‘yctlvo Services:
State Plan.- .
.1980, 128p Executive Summary avail-
% sble from PROJECT SHARE. -
L0 SHR0004761 Avallable NTIS PC
1 , 01200/MF 0400 S

: ‘l’m plan dovolopcd for adplt protoctlvo urvlcos
by tj)e Michigan Départment of Social Services
in cooperstion with the Department of Mental

> * Health is outlined. The plan has been formulat-

“% * od after a'2-yesr period of needs asseisment.

F- " Thegoal of the plan is provision of a number of

< 'remedial 109.!» ang, heaith. services to

. -aduhs over 18 Years old confronted with harm.

", trom-exploitation, abuse, Gr neglect ‘Research
- -anelysis

’ need for such protective services i aii age -

groups from 18 to over 61.-Common ’probloms

¢ legel prthomc isolation, arid Health and hous-
: fﬁgprobhmoﬂho elderly. Abuse of the élderly -
l.u common. A number of modifications of
fimbﬂng and ralsted laws are recommended,-
including opetational definitions’ of various
* types of harm, description of, interagency aress
) ination, and parameters for protective
' ‘and guardianship. Coordination of ef-
" forts of the Department of Social Services with
;5. the Doponmm of Mental ‘Health and Public
Hunh. 8% well as with the Office of&orvidu to

>

continuing growth in‘thes .

- are financial mismanagement and exploitation, °

g ; .
tho Aaino and tho Dopmmmt of Education is

oncouraqedio pravent overlapping of services.
Segmentation of services delivery within the
Department of Education is encouraged to pre-
vent ovnmpping of uwic». Segmentation of
services delivery within the Department of So-
cial Services can be avoided by provision of pro-

“tective services within each of the major adult

service program argps. The proposed program
is desi to fu pnvcmivourvices such
as adult’dsy care and emergency adult home -
help;-intervention in the sreas of sochl and
physical protection, wid in financial manage-

" ment, and guardianship. Thé need for immedi-

ate fuponn to crises is cmphaslzod Protectivo
‘services for” stabilization lncludo counseling,
training, family planning. homemakinc sQMcn,

" housing" mlmnco, voluntesr services, and le-

gsl auimnco implementation of the urvicn
requires development of eligibiiity criteria, plan-
ning for day care center locations, and éstab-
lishment of provider standards, as well as fund-
ing for many programs. Programs must be ad-
justed in keeping with changing needs and
laws. According to current estimates, the total
program budget should rise from about 1.2 to
3.1 million_dollars from 1979 through 1980 to
1981 through 1982. _A specific timetable for

. prngnm implementation and extensive tablos

are supplied
o A | Lo
92, Mo’n'roo -County Dept. of Social Ser-

vices, Rochostor. NY.

Three'Year Plan for Day Care &mcos
Mar 81, 138p - T

« S8HR-0007317 Available from Day
Care: Central’intake, 3¢ North- Clinton
Avonuo, Rochester, NY 14604,

This roport presents 8 3-year plan for: day care
sevices in Monroe County, N.Y., that was devel-
oped by a committee conposed of business-
men, service providers, consumers, and rep-
resentatives from local governments, the coun-
ty Department of Socia! Services (DSS), and the
United Way. Data source’s inciuded statistical
information from the Center for Governmentat

A
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care. Services delivery to clients was integrated only
) . to the extent that persons who had not previous- *
93.  Morgan, Bruce B.; McKim, Robert L; |y received services were more appropriately re-
.~ Thornton, Linda W.; Erickson, Patricia  ferred to the proper agoncy. From the client per-

‘E; and Cross, Marilyn. o spective, the program Wwas congructive. See

Midwest Research Inst, Kansas City, also related document, SHR-0003079.
MO.
. Sociatervices Integration in Missouri. 94, - Morgan, Bruce B. and Erlc'kson Ps-
Volume I: Evaluation of Pike.County In- tricia E.
tegrated Services Program. Midwest Research Inst, Kansas City,
9 Jun 78, 45p° Executive Summary MO.
available from PROJECT SHARE. Social Services Integration in Missouri.
SHR-0003078 Available NTIS PC . Yolume Il: Dapartmontal Policies to
$07.50/MF $4.00 Achieve Social Services Iritegration.
Q . ) )
E MClo o Journal of Human Services Abstracts—January 1982

EEREeSE:

Research and the DSS, community mestings, A

" ond surveys of consumm, providers, potential

' ﬁmdon. and socisl service workers, Family day
‘care and ocoup day care services available in
Monroe County are first desctibed, foliowed by
summaries of funding sources and the adminis-
trative organization ofthodayclnwmm The
DSS administers the family day Care servige hut
contracts group dey care to the United Way. A
review of the data amlyudformmdycovm
business involveinent in providing day care for

nations! and local population

AmmOmumm-wwoyofx«oxCoro )
. poration smpioyees. The report concludes with

recommendations for the DSS and the United
Wsy and comments that special attention
shauld be given to developing affordable day
care for thoss who are not eligible for subsidies
and to controliing costs at the administrative
and service levels. Other suggestions include
consolidating all day care services unde: a sin-
gle sdministrative unit, developing a satellite
system modet that offers several child care op-

" “tions, cooperating with schoof and recreation

doponmonu to increase after school day care
services, and establishing’ infant care services
in of near high schools for tunago parents. The
~appendices contain statistical tables, summa-

ries of community meetings, the Xerox em-

ployes survey | instrument and mults informa-
tional materials presented to the study commit-
tee, and ropom on rocipionu of subsidizod day,

This first volume of 2 mwo?umo report on the

Pike County Integrated Services (RCIS) program
in Missouri presents findings and implications
‘from an evaluation of the program conducted
between February 1978 and June 1978. PCIS
was initisted in January 1877, under a subgrant
to the Northeast Community Action Coalition. It
was ostablishcd tatestthe dévelopmentand im-
plomontation .of a case manager model of ser-
vices integratich and provido research useful to

-

M

formulating State policies related to servicesin-

tegration. The case manager model was based €
- on a singie functional point of client entry,
comprehensive case management, and a well-
documented client pathway. The evaluation
documents the resuits of the program, inters-

. gency cooperation and impacts of sertiadg, and
- transferability of the program to other counties

in the State. Findings were based on'interviews
-with agency administrators in Pike County and
project staff, review of program data, and inter-
views with Missouri Department of Social Ser-
vices agency adminjstrations in selected coun-
ties across the State. The PCIS program was in-
tended to (1) document problems, gaps,
overlaps, and duplications in*social services
delivery..in the county and (2) impJement the
case manager mode] in the county and test and
evaluate its viability in improving the integration
and coordination of social services delivery to
clients. The model was found to have success-
fully met its original objectives, but it did not
prodyce ‘any noticeable changes in the way
county agencies delivered services to clients.

56 ,
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5 Jui 78, 28p Exocutivo Summory

i miloblo from-PROJECT SHARE.
SHR-0003079 Available NTIS PC
$07.50/MF $4.00

This aooond veiume of a two-voiumo report on

* ; the Pike County Integrated Services.program

- (Missouri) presents State-level policy implics--
tions of an evaluation of the program. The policy
-impiicatxons are bosod on information fromin-
terviews with local social service agency ad-
minisirators and results of policy research. Ser-
vice lntogntion impediments and opporturiitin
.are discussed from the perspectivés of the divi-
‘sion directors of the Missouri Department of So-
cial Services, and alternatives to social services -
- integration are reviewed. Recommendstions for
impiomonting an" integrated Division of Plan- -
ning and 2udget are also presented. The evalus-
tion produced seversl basic policy implications.
Among these were that commitment to services
integration should be reaffirmed by the State
Department of Social Somcu and that a formal --
State policy to encourage social services inte-
grot,on among local agencies should be devel-

oped. Other impiications are that memoranda of -
’undomnding and interagency agreements

should be developed to formalizé social ser-
vices integration and that efforts to document

_ and disseminate existing and future interagen-
cy coordinstion approaches should be under-

taken to provide guidance to counties currently
without,o socis! urviou integration system. It
is expected that ampiomonting social service in-
togmtion in Missouri will improve service deliv-
“ery to cliehts, improve résource allocations and

" sccountability, and help implement within_ the

The recommended documentation process and
report format is provided for child weifare pro-
grams seeking to qualify for inclugion in the
Child Weifare Resource Information Exchange, '
an organization committed to idontiiyino unsuc-
cessful child welfare programs and practices

and assisting in the transfer of successful pro-~ -

grame / practices to other settings. The major
activities of the documentation process are in-
formation collection, qnalyois and synthesis of
informiation, :and report writing. The principle
sources of information for the documentation .
should be the program’s written ‘materials and
conversations with program staff. Additionally,
the documentor’s personal observations of the
program’s oberations can be a valuable source
of information. As information -is collected, it
should be organized into the various sections
spociﬁod, with tho mojor categoriss being pro- t
-gram envitonment, program management, pro-
gram operations, and program evaluation. The
synthesis of information, in addition to condens-
ing the material and making it easily under- °
stood, may includo the development of . ﬂow
‘charts, orgonizationolrdiagfams,%nd other use-
ful gnphico which can be further explained by
narrative descriptions. The format for the docu-
mentation repart is outlined. At all stages of its
development, the report shouid be reviewed by
key program staff for accuracy and roodobility
The finished report should have the spproval of
the program director boforo itis sent outsice the
agency. A sample documentation report is pro-
vided forthe Tressler-Lutheran Services Associ-

ates Adoption Program. *

.Missouri_ Department of Social Services tho i~ 9@, " Musnchow, Susan. /
“tont of Stato roorgomution ) ‘Head Start Bureau, Washington, DC.
- . . Head Start in the 1980's: Review and

‘98, - Mott-McDonald Associates, Inc., Wash- Recommendations.

. ’ inoton, DC. ; Sep 80, 80p .
Guide to Documenting a l.ocal Pro- 8H{R-0007088 Available. from Ad-
gram. ministration for Children, Youth, and
Dec 79, 83p Families, 5030'Donohue Building, 400
SHR.0008357 Available NTIS PC 6th Strest SW, Washington, DC
$09.00/MF $4.00 ) 20020.
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This ropon reviews the 15—yqr-qld Hoad Smt
program that- has served over 7.5 million
sconomicaity dIudvanuood children and their
families_and continues 3o serve over 375,000
children a year: Head Start is one of the Nation’s

.largest deliverers of fealth care to poor chil-

dren. There is ¢ widonco of gains Iutmg ss long
as 13 yun aftor tho children’s Head Start or
other pnocbool oxpe Morbovor. the pro-

“gram has fostered both pannt invéivement and

caresr development. He ¢, inflation is en-
dangcring the program'’s quamy through severe
cutboclu in the staff, hours, and services of-
fored. The Revised Head Start Performance

Standards should be implomontod to protoct»

child-staff ratios and class size. At least one
_ teacher in every Head Start classroom shoutd
have s nationally ncognmd credential in child
development, Head Start attff should receive
improved benefits, and more empharis should

be placed on program and managerial re

sources. At the regiona| level, the caseload for
community representatives should be gradually
decreased, and funds should be specifically
budgeted for training . community rep-
resentatives. Further, the Administration for
Children, Youth, and Farnilies s ould plan to
serve more of the income-eligiblq children with
a minimum of a 2-percent incréase per year.
The features of the Child and Family Resource
Prognm,shculd .be graduslly incorporated in
the regular Head Start program, and Head Start
should maintain its strong evsluation’ compo-
nent. This componentshould sxplore which pro-
gram features help which families, whether

Head -Start children may do better when they ]
4 are mixed with children from higher income

groups, and how easily the new Head Start pro-
grams were established and how they fit in with
other.child care programs. A bibliography of 55
references is included. (Author abstract modi-
fied). Report requested by the President of the
United States.

.
o

Mund, Soymour. and Almada, Sharon
Connecticut Dept. of Education, Hart-
ford. Div. of Vocationai Rehabilitation.
Manual for Adminl:tration of tho sm.
. Plan. ’ .
10ct80,90p -
SHR-0006631 Available from Han-
ford: Division of Vocational Rehabilita-
tion, 600-Asylum Avonuo, Hanford cT
06105, . <o,

97.

Thls manual discusses the administntion of the -

State Plan of the Divislon of Vocational Rehabili-
tation of the Connecticut State Department of
Education. in discussing plan submittat and pur-
pose, it is noted that no consolidated State Plan
for vocationa! rehabiiitation and developmental
disabilities exists because the Depsrtment of
Mental Retardation is now the designated State
agency fof developmental disability. Vocationsl
rohabilitation for the blind is undor a separate
agency. All laws and their intarpmations perti-
nent to the basic authority and organizstion for
administration or supofvision of administration
of the vocational rohabilimion program sre pro-
vided. The Division of Vocational Rahabilitation,
operating within the framework of the State
Board of Education, isto be primarily concerned
with vocational and other rehabilitative activi-

“ties for disabléd persons and is to be reaponsi-

bie for the vocational rehabilitation program of -
the State, except for rehabilitation services for_
the blind. The org=nization of this State agency.
is described, and its personnel administration is

discussed, with particular attention to the Affir-

mative Action Program, personnel poficies and
records, staffing, staff developmant, and partici-
pation by personnel in polltlcal activity. The

_sgency’s fiscal. requirements. and sources of

State funds are also discuuod Other topics
considered are the scopo of the agency pro-
gram; eligibility, ineligibility, and certification;
methods of administration unique to vocational
rehabilitation; general methods of administra-
tion; vocational rehabilitation- services for disa-
, bility beneficiaries ‘paid from social security
trust funds; vor~tional rehabilitation services
for blind and disabled recipients paid from Sup-

7
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"“ties are included, Tables and organizational
chamm included.

98. ' ‘Myers, Phylllo P
"~ . Conservation Foundation, Wuhlng-
ton, DC.
) )Va‘ﬂhborhood Consomaan and the
E’d."y +
1978, 72p’

" 8HR-0008378 Available from Cohser-

. vation’ Foundation, 1717 - Massa-

. chusetts Avenue NW, wghlngton,’bc
20036.

Tho sosults of & mdy of the impacts of utban
revitalization on housing for the elderly are re-
portad. The siudy included a literatute review,
interviews with major advocacy group rep-
* resentatives, intervisws with Federil officials, a

survey -of 33 Neighborhood Housing Services
programs. (NHS), site visits to NHS programs,

tohphom interviews, and site viom to New
" *York City; Baltimore, Md.; and St. Louis, Mo.,
.~ which included intorviews with local officials
and commubhity group members. The character-
istics.of the urban eideity wers identified and
the effects of relocation during neighborhood
. revitalization efforts were examined. The extent
of private renovation and its displacement ef-
focts were éxplored as wall as the effects of
Government _stimulstion on renovation prac-
ﬂmmdnnwaﬁonsmoctonﬂudddﬂy The
report siso discusses historic districting and its
impact on the elderly and considers the effects
" of homesteading programs on the elderly’s
housing needs. NHS survey results and meth-
odology were detsiled. The " survey indicated
thet elderly residents preferred fo remaiii where
they were, that focal NHS staffs. réported spend-
lng 8 great desl of time working with the elderly,

plomonul Schmy lncomo progum fundo. llld
the State Plan for rehabilitation facilmn. Work-
+ shop stendards for the Connecticut Chlpm in
- tornationg! Associstion of Rehabilitation Facili-

{

ﬁnoldodymthopupondonmuu of

tho high-risk loan fund offered by VHS, and that
qu code unfommcnt mmglu posed opo-

L4

' Jourmatof Human Servoes Abaracto—snuary 1'902 .

cial problems for older pcriom. Recommends-
tiom include training communlty staff to mest

_ paychic needs of the elderly arid adaptlng sufe-

the eiderly. Discussions are Illuotmod with case
reports from various cities. Notes and refer-
ences are. provldod. and appendices in lude the
text of.tha NHS oumy and ] summary of re- -
oponuo to it. .

.

ty code procedures that are mare “n‘é?. to

3
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Natlonal Auocmlon for Stato Inform&
tion-Systems, Lexington, KY.

- 1980-1981 NASIS Report Infoqu-
tion Sy:tmrs Technology in Stato Gav-
ernment.. v .

©, 1981, ‘4665p . .
SHR-0007247 Available from the Na.
tional Association for State Informa-
tion Systems, PO Box 1 19i0 Loxlng-

) ton. KY*40578 - n

"Findings .are reportod from the 1980 to 1981

nationwide survey of information systoms toch-
nology in State government conducted by the
National Association for State-Information Sys-
tems: Objectives of the annual survoys are(1)¢o
prezent an annusi review of the state of the art
in lnformatlon systems and other computerizs-
tioninthe Stam. (2) toprovide data for analysis
of trends in State information. systems; and (3)
to assist in increasing the ‘exchange of lnform&
tion among the States on information systems
legisiation, policiés, management practices and
problems, fundlng; and actual w:temo durgn\
and computer programs. The. classes of data
covered include coordinatiory and control, com-
puter inventory, personnel, traintng. difficulties
experienced in electronic~dats-processing
management, formalized plans and documents- -
tion, intorgovommnul information. systoms reo-
lationships, applications, funding, data security .
and privacy, and transfer projects. Some gen-
oral findings are that total expenditures for in-
formation systems activities increased about 12
percent over the previous year, the growth in
installed computers js mainly in the. Inrgest or
smallest sizes, the use of comultanu in oper-

ot
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- mtﬁno the wstop\s is widuprnd rogardlou of thor abctract modiﬁed) One of four volumes in
- . Hsing. price of consulting contracts, and inter-  the CQntury of Decision: series.

. data ‘entry squipment, and off-line peripherals . ton. Alcohol, Narcotic, and Dmg Abuse
aré provided in the appendices. Findings are’ © . Unit. )
provldod in.an oxocutivc summary New Jersey Combined Alcohol - and

. Drug Abuse Pravention and Treatment
100 Naﬁonal Associstion of .Coordinators . Plan, 1981.
of State Programs for the Mentally Re- 1981, 83p
- tarded, Arlington, VA. . SHR-0008487 . Available& NTIS - PC
7 'Mental Retardation: Tronds in State © "$10:50/MF $4.00 '
) « - Services: : : k
978,420 - Progreu thrqugh May 1980 and planafor fiscal -

govern }
tions on/ dicisl and legislative appljpations, 101.
. eompu(or installations, communications and

w -
A " . - / M .
. / - ‘ ’ s

ol cooperation is low. Separate sec- .
. New Jeney State Dept. of Health Tren-

inu.ooomga Available from Super: yesr 1981 are presented in this New Jersey

‘ intendent of Documents, Government - State plan for alcohol and drug abuse preven-
Printing Office, Washington, ‘pC tion and treatment programs, with empham on
20402, order ‘number 040-0G00- , strategies to cope with.reductions cr- elimina-

. 00348‘7 ' .ot tion of Federal funding and an increase in the

This report identifies a few of the dovelopmonts : avallabmty and use of heroin. An introduction

t6r retarded persons currently underway in the presents data supporting the conclusion that
,50 States and suggests some ‘of the implics- - heroin availability and_use have been growing

o "tions of these trends. A total of 125 interviews . in New Jersey and discusses the need fora dy-

" the delivery of services to the mentally marded

_are-also noted, as is the role of the private sec-"

with. State ‘mental retardstion coordinators - namic management spproach to accomplish re-
_ were gonducted between September 1, 1874, ° structuring of funding for treatment and non-
and January 30, 1975. The report revisws Te- - regtment services. A section describing the cur-
cent trends in the organization of State govern- - . rone systsms presents such information as an
ments and comments on their implications for o rizational chait, a profile of the individuals

Patterns in regional and local servi o systoms ‘involved in 80 alcoholism programs in New Jer-

tor. Trends in public expenditures on mental - ,sures being.used tocombattheproblemofdrink-
retsrdation services, as viewed from the State ing drivers, and a list of licensed residential al-
level, are mcmlonod, snd new developments.in cohol treatmont facilities. Performance ropom
a variety of program areas-are summarized. The  _for 1980 for the Divisuoa:of Alcoholism and thq
aress covered-include education, vocational  Division of Narcotic and Drig® Abuso are next
rehabilitation, residential services, community=,  presented. Alcoholhm treatment service needs
based services, and heaith and preventive ser-' i, the greas of nonhospital detoxification, half-

vices. In addition, the-impact of Federal assist--
ance on State and local sgencies and some of way houses, and residential treatment are sum-

the problems it has erigendered are analyzed

Finally, the Implications of the strong emphasis coholism ‘and drug abuse present 1981 goals

on Tetarded citizens’ legal rights are covered. and objectives, resource assessments, and ac-

The interview schedule is appended, and foot- tion, strategies. The final section presents finan-
notes and'some tabular data are suppliod {Au- clal reports and budgets. Tables are provided
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sey during 1979, a discussion of cduntormea- ’
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marized. Program action plans regardging al- . .
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102. New York State Board of Social We

fare, Albany.
Now York State Board of Social Wel-
fare: Information and Referral in New

York State. Final Ropon and Appan-

dices.
. Mar.80, 86p Executive Summary avail-
able from PROJECT SHARE.
\ 8HR-°004033 Available. fiom New
: York State’ Board of Social Welfare,
‘Agency.Bidg. One, 10th Floor, Empire
tate Plazs, Aibany, NY: 12238

Rauiu of an amlyais of information and refer-,
ral systems in New York State and other areas

_ -are reported. The report considcrs both generic
mtoms and thou which are oriented toward,
' spochlizod suh]oct material or audiences. The

_ first ch&mr addresses issues and concepts

velated to information and referral, including itz

basic nature and historical backgrgund and a

rationals for providing this service: Also pro:
vided are- ducriptions of such essential pro--

- gram components as the resource file, classi-

fication system, the referral process, advocacy,

- planning, sefvice access, publicity, and out-

reach and start up prerequisites such as fund-
ing, staffing, and training. The second chapter
providu descriptions of information and réfer-
ral services around ,the United States and in
Noew York. These utvicos include the Informa-

. tion Ceniter of Hampton Roads in Norfolk, Va.;
- Human Services Coordination Alliance, Louls-
ville, Ky.; Georgia TIE-Line; and Connecticut IN-

FOLINE. Services in Westchester, Albarry, Sche-
nectady, Chomung, and Moriroe counties in
New York and
-scribed. The third- chapter is concerned with
,specialized services offered by specific State
agencies such as the Office for the Aging and

" - the departments of social services, health, and

labor. Aiso described are information and refer-
ral provided through Federal programs such as
social security, Federal lnformation Centers,

. and the.Administration on Aing; and through
" other-orgenizations inciuding United Way, the

Alliance of Information and Referral Services,

L . and the New York Urban. Coalition. The last

- R Wag

in New York City are also do-.

<

-
o 9

chaptor rocommends ways to continue to de-

. velop'and maintain information and referral ser-

vices in New York State. The recommendations
focus on devoloping efficient and cost effective

rvices, building on existing expertise within
and outsido the State, and on. using the "koy
pevson” . approach to establishing .services,

" training, and’ networking. Specific recommen-

dations fgor the State Depdrtment of Social Ser-

vices, priorities, dovolopmont options, and pol- ,'

icy recommendations are given. A chart and &
reference list are included. Appendices ihclude
a summary of-information and referral ‘stand-
ards, information on New York State services
and program in other States, a list of- analysis
participants, a list of hotlines, and a letter from
the Governor of New York. C

s ¢ ¢ M
103. New York-State Office of Hesith Sys-
tems Management, Albany.
> New York ‘State Long Term Homa
" Health Care Program.
1 Feb 80, 163p
SHR-0008847 Available from New
York State Department of Health Bu-
reau of HMO and Home Health Ser-
vices, Tower Building, Room 1970, Em-
pire State Plazs, Albany, NY 12237.°

New York State’s long-term home heaith cere
program (LTHHCP) is described with respoct to
its history, nature, and status as of the begin-
ning of 1980 Legislation authorizing the deve!-
opment of the program, also known as the Nurs-
‘ing Home Without Walls Program, was enacted
in 1977. The program is designed to extend the
availability ‘of comprehensive home care to pa-

‘tients who would otherwise tequire care in a .

skilled nursing facility or a health-related facil-
ity. The program was prompted by the increas-
ing numbers of elderly in the population, the
lack of comprehensive home care services in
many communities, rising medicaid expend-

" itures for resjdential health care facilities, and
other factors. LTHHCP providers may be certi-

fied home health agencies, nonprofit residential
heailth care facilities; or hospitals. Their services

Journal of Human Services Abstracts—Janusry 1982 o . B8
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. * must be available 24 hours 8 day, 7 days'a  dren_were to be viewed in a family ‘context. .
* week, snd are provided to patients at home or  Through the years, the actual program opera-’
" .in the-home of a relative or other responsible tions have increasingly conformed to these in-
" adult. ‘Among. features distinguishing the pro- tentions. The Head Start Program Performance
-+ gram from-traditional care programs in ' Standards issued in 1972 addressed the role of =~

New York State are the reqlirement that expen- parents in all the program areas. Currently, par- -
-ditures be no more than'75 percentof the aver-  entsare.an integral part of the decisionmaking
age medicaid cost of maintdining 8 patientin a ~+process and comprise a majority gj each local

" - _residential facility and the limitation of the pro-  “Head Start policy council. Parents are also pro-

gram to-persons who would otherwise be eligi-*  vided many opportunities to improve their un-

ble for placement in a residential facility. Nine | derstanding and skill as parents. in addition,
. LTHHCP's, with-s total capacity of 805 patients, they are both paid employees and volunteers for
have been spproved. During the initis! year of Head Start. Virtually all parents viéw Head Start )
__ progrém, operstion, 220 patients have been - positively. Studies also indicate that Head Start
. served, sndthe monthly patient census has con- affects parents and families jndirectly by pro-

“ - tinued to grow. The average patient is 76 years, ,  moting beneficial community changes, provid-
“" .. old. Clarification of the program’s role is n ed- , ingjub opportunitiés, and bringing families into

B

ed. In additigh; existing slots’ should .be real- . direct contact with social service agencies.
located, the :expense limit should be modified Three special programs have an extensive com-
_snd incressed under certain circumstances,and - mitment to activities which support parents in
regulations to prevent discrimination ;against their _childrearing roles. The 33 Parent-Child

medicaid- clients should be developed.  Addi- - Centers focus,on families with at least 1 child
donsl recommendations cover statutory, a. ~ - under age 3 and have been received enthusias-
tory, and .sdministration changes. Footnotes ticaily by participating parents. The Home Start
“‘and extensive sppendices presenting tables, demonstration, funded from 1972 through

formation are provided. {Author abstract modi-  parents wereicomparable-to those in\center-

. data collection instruments, and background in- 19765, showed that outcomes for;.dh;Srers and

" fied). based prografis. The Child andFemily Re-.
‘ o -, B ' ' source Program, begun in 1973, emphasizes
104. O'Keefe, Ann. = ‘ », proinoting the healthy growth and development

. partment of Health and Human Ser-

’

_Head Start,Bureau, Washington, DC.

1" of young chilé_ren, from the prenatal stage

) : " \\} through third grade. Much- evidence indicates
What Head Start Means to Families, that this program is having a constructive im-

Sep 79, 42p - ) A
R-0006 pact on community rasqurce / service agencies.
SH 709 Available from U.S. De- Thus, data indicate that Head Start is indggd a

gone > /program for children and theirfamilies, and that
‘;‘:;‘2' &mj;ft Head cs":g- PO Box _ parents are becoming increasingly involved.in
’ » VVaS] ngtorl, DC 2 1. ., the program. Phqtographs, drawings, and foot-

vices, Boston, MA, Office of Program
Coordination and Review.

for Children and Their Families, State **
of Rhode Island and Pro vidence Planta-

62 L
Journgl of Human Services Abstracts—January 1982
B R ) ‘\ . ,

Ways in which the Head Start program.involves notes yvhich include references are provided. ' Cw
and serves parénts.and families are described, . » ~ .
. ‘snd evidence on the program’s impacts is pre- 105. Office of Human Development Ser-
sented. The discussion is based on 24 majorre- -

views and evaluations of the program, as well
as opinions of about 16 people with extensive v Administrative Review of Department
experience with the program. From. its begin-
ning; Hogd;fm(t;g:ggiqt,engied to bp a parent
and family program in which all services to chil- tions.

-
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© - 8HR-0007390 Available from Depart-

. ment-of Health and Human Services,

Vvices, Office of Program Coordination

" ‘snd Review, Region 1, John F. Kennedy
Feders! -Bidg., ernment Center,
Boston, MA 02203;

Findings and: recomme
from an administrative i
iand Department for Ch}‘dun and Their Families
{DCF). The new single children's agency ‘is
,chimd_wm/pmtocﬁ, chiidren; provides sub-

- . .

BEATR gy RN

>

dations are reported

JET PR WY SRS

; responds to about 165 new cases per month,

" . s clients are the neglected and abused; the ad-
' judicated; diverted and incarcerated delin-

o
w .
S

tally handicapped:; runaways; pregnant teenag-

. to be'free; and paroless and probationers. Data
S0 were olmmfmm documents relatirig to chil-
N dren’s service activity and analysis- of this
* material By Federal staff, interviews with DCF
staff to determine agency operations in relation
to various Federal programs, and interviews
..~ were held with other agencies interacting with
i~ DCF. Recommendations are reported for thd
agency’s objectives; services for children in the
State, including the special arsas of juvenile jus-
 tico) the Guardian Ad Litem ‘and -Court Ap-

i~ mental retardation” and mental health, educs-
<. . tion,and Native Americans; the agency’s crgani-
;- -zational structure and staffing; and financial
mansgement. Sources of funding. are de-
scribad: Tabular dats are appended. -

"~ 108. > Office of Human Development Ser-
+ * .vices, Boston, MA. Office of Program
- Coordinstion and Review. .
 Title XX:.State of New Hampshire De-
. _partment of Health and Welfare, Divi-
sion of Welfare. ’ ,
Jun 80, 184p

ment of ljnlth and Human s.;vicoc.

e : .- P

U ~ - P - N = .

"Office of Human Development Ser- .

of the Rhode Is-
stitute care for more than 2,000 childrén; and _

- quents; mentally, emotionally; and developmen- .

. " d analyss of this material b
ors; those fres for sdoption and oligible . tle XX activity and analys}s of this materia Y

. ministrators of the agency to elicit their views

., management .information _systems, manage-
pointed. Special Advocate (CASA) Programs, pended. R

. * > PRS o .
107. office of Speciagl Education and -

» ‘8HR-0007389 Available from Depart-

a ) md:ﬂmmn;w.nuewl”'z o 87 /-

63"

"' Office of Human Development Ser-
vices, Office of Program Coordinalion_
and Review, Region.1, John F. Kennedy
Federal 8idg., Government Center,

- Boston,MA 02203, -+ . "\

Findings and recommendations are reported

from an administrative review of the Kew Hamp-

shire Department of Health and Welfare's hu-

man service operations related to title %X_and :
the Work Incentive Program (WIN) expend- .
itures. The review focused on the functiongfritt”
cal to comprehensive service delive .account- :
ing, policy development; staff development
planning, and purchase of service. Attention
was given to the entire process of decisionmak-
ing within the agency, especially iderititying key
decisionmakers arid control points. Data were
obtained from existing documents relating to ti- _

‘Federal siaff, interviews with central office and
ﬂoly office staff to determine agency operations
in relation; to title XX, interviews with top &d-

of the ‘agency, and interviews with public and
private agencies interacting with title XX. Find-
ings and recommendations are pressnted for
the organization and structure of social sar-
vices, district oifices, puschase of service, the

4~

Ament reports, financial management, and pro-
grams related to title XX, Extensive data are ap-

- Rehabilitation Services, Washington,
DC. e, e
Regource Guide: Recreation and Lei-
jsure :for Handicapped Individuals.
: ‘D.c‘QO, 1029 ' 0w R
S8HR-0007048 Available from Na-
tional Clearinghouse on the. Handi
‘capped, U.S. Dept. of Education, Rm.
* 3108, Switzer Office Bidg, Washing-
ton, DC 20202. . I

This resource ,Quide on recreation and lols_ufo
activities for handicapped Ipdlviduals presents

Y e

» «

»
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information .resources, 8 funding gdide, and
publicstions. available from Federal sources.
The 10 major information resources described
are primarily national in scope and cover the

E tions. Other organizations included do not focu
- <»  exclusively on the needs of handicapped per-
‘ * 7sonsbutdo offer special programs for them. For
‘sach orgenization listed, information is given
which describes the organization, the kind of in-

_ iormation it provides, and to use.the orgs-
* nization’s services. The dfganiization’sfull name,
address, aid telephons numbar are slso pro-
"+ vided: The funding-guide contains excerpts of
“* program descriptions from the 1980, “Catalog

. sources are classified according to several sub-

demonstrations; media, arts, and humanities;
¢ operation funds; and facilities ;:oqstmctién / re-
="' modeling / planning. The Revenue Sharing Act
of 1972 as amended in.1976 is explained, and
‘ additional resources for funding information are
provided. In addition, 16 publications available
from Federal sources are listed; ordering infor-
mation is supplied.
108. Ohio State Univ., Columbus. Nisonger
-Centér for Mental Retardation and
‘Developmental Disabilities.

_ 7 .y OverlsThree Year Period of Operation

o (October 1, 1977 Through September
- - 30, 1980).. Evaluation/Technicsl’ As;
_ sistance: Conﬁwnm} Sarvice Provider
» ‘ * P mj‘bt «.,' RE ‘

. E Losdman, Director. of ‘Educations!
DWolqpmén;,Nfsonqor Center, Suite

43210, .

of the Evsluation / Technical Assistance: Com-
munity Service Provider Project in Ohio. This
+ project was designed to collect, tdonﬁfy, and

ot oo b
£

. -

-

" ‘subject of recreation for all handicapping condi

/

- Summarizing the Activity of the 'Prpjoét_

: 1 Oct 80, 21 . X\
~° SHR-0008669 Availstile from William,

“of Federal - Domestic ‘Assistance. Funding

joct areas: personnsl; training;_research and .

. 485, 1580 Cannpon Dr., Columbus, OH .

This finsl ropo‘t focuses on the.major activities

-

disseminate,_ specific standards relating to and ~
atfecting service delivery to mentally retarded
and developmentally disabled clients and, to
creste s technical assistance ‘and evaluation
network'model to-help service agericies to meet.
thoss standards. The project was funded from
October 1, 1977, through Sepiember 30, 1980.
During its first yoa"r of operation, the mzior di-
rection of the project was to develop, ‘publish,
and disssminate “Manuals on Standards andlin- .
strumentation for Services Affecting the Devel-
opmentally Disabled.” These manuels assem-
bled a large body of materials related to the
legisiation, standards, snd the zccreditation
process as well as instrumentation matérials
and program evaluatién methodology. Inthese- |
cond yesr the stsf focused on ‘the Program
Evaluatior’ Excharige (PEX), Program evaluators
at participatirig agancies were responsible for
develcping, refining, and operating’ systems of
progcam evaluation within their respective
agencies and sharing ' information resulting
from those evaluations with other service agen-
_ cies. Third-year activities focused on the con-
tinuation of PEX meetings, the development and
field testing of a single daily living skills check-
list to be used by all participating agencies, and
, the expansion of evaluation networks into addi-
tional regions. Seven appendices include activ-
ity.rbports, summaries of project manuals, PEX
‘meeting Mminutes, considerations: in trans-
parting the evaluation’/ technical assistance
‘networkW¥nodel, and a report on interagency
. toordination ‘to improve MR / DD_programs
through program gvaluation. ’

L3

Patrick, Dona'd. .
Alabama Univ.-Birmingham. Rehabili-
tation Research and Training Center.

Expanding Services to the Disabled

and ’Dja/dvqntagad.° Implications for

109.

Research Utilization in Delivery of Ser-
vices-and Manpower F. nning.
Oct 70, 86p .
SHR-0007025 Available-from Univer-
sity'of Alabama in Birmingham Medical

Rehabilitation Research and Training
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'/cu;m No. 19 Shein Rehabilitation
Conta, 171 G Avenue, Soth Birming.

hem, ‘AL 35233. .

Pneoodha of a regional conference hold in
Birmingham, Ala., on October 6-8, 1970, which

) foamdonomndlnouwic»tomcdhablod
anddluuvamaood aropmumd Conference

111,

erly. The manyal describes the Gray Panther
movement's beginnings in 1970 and traces its
development. it thon discusses the movement's
three distinctive cha : its focus on the
struggle ageinst dhcriminaﬂon on the basis of
age, its membership of persons of all ages, and
its' orientation to social change rather than co-
cial service. The movement's purposes, goals,

goals wers to provid~ agencies and educationa) - 4 priorities for actiop are also summarized.

“institutions’ with :an opportunity. to oxchanu&
idess as to how sach can better serve the other
in the aress of research, demonstration, and
training; to-introduce new concepts resulting
from_reseerch that have promise for improving
, services when empioyed mors widely than re-
" sesrch demonstration_has permitted; and to
heighten educational institutions’ responsive-

ness to and better undomanding of current:

conditions sffecting service programs. The con-
. fetence mainly was concerned with looking at
-urvlcu to disabled and diudvanumd in
dividuals from the standpoint of using research,

". - demonstration, and manpowsr development

programs more effectively. ' Individual talks

~ focused on new approaches to programming _
and’ current legjisiative activity, using research- -
. ﬂndifm to enhance services to people, develop-

ng and using manpower in services to psople,
and planning for the 1970°s. Discussion group

- remasks and concluding remarks are provided.
- Reference to individual papers are supplied.
- Proceadings of a Regional Conference, Birming-

ham, AL, Octob&rs. 1970. RRTC Monograph
no. 1. N ’

910. Perretz, Harriot L.

National Gray Panthon, Philadolphia,

PA.

ing

‘Apf 80, 1499 ’
8HR-0007358 Available from Na-
tional Gray Panthers, 3635-Chestnut
Street, Philadeiphia, PA 19104.

This manual presents guidelines for orginizing
local Gray Panther networks to combat discrimi-
nation and oppression directed against the eld-

Gray Panthor M.mu:l, Vol. I Oraamz-- _

Action priorities include heaith care, housing,
the economic system, and the media. The ns-

tional and local network structure and adminis- -

tration, including the process for af<iliation, are
outlined; the responsibilities ef the steering
committes and responsibilities and relation-
ships between the national and iocal networks
are stated. Basic steps for organizing, building,
and maintaining a strong, imaginative, and of-
fective network are summarized, and organizing
issues and activities and programs of existing
networks are presented. Also discussed are the
basic tools, :tmogiu and resources a network
may use in order to achieve its goals. Areas cov-
ered include fobbying in legisiatures, adminis-
trative advocacy, litigation, testifying at public

-hearings, the use of publicity and public rela- -

tions, and guidelines for publications. The final
section of the manual presents such resources
as the articles: of agreement.and resolutions
adopted at the 1979 Gray Panthers convention,
a list of local network options related to taxes,
sample newsletters, a sample news release, a’
-selected_ bibliography of - 18 citations, and
guldolinn for writing funding proposals. Sec-
ond edition. See also related documont, Volume
2, SHR-0007366. " °

r

111.
- T

Women's Bureau, Washington, DC.

Employers and Child Care: Establishing

Services Through the Warkploca

Jan 81, 90p"

SHR-0008449 Available from U.S. D

partment of Labor, Cffice of the Secre:

~—tary, Women's Bureau, 601 D Street
NW, Washington, DC 20210.

. i
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Perry, Kathryn Senn; and Moore, Gary ‘
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".This monograph, developed as an aid to em-
« ployers, union leaders, and employee -groups,
- includes information about employer-related
i, child care services and guidclinu for planning
child care services. it reviews the need for child
care, services available, and the present status

of employer and labor involvement in child care
services. Specific guidelines cover the planning
stages; various forms o ¢ involvement,
including information and referral systams, fam-

’ . .ily day care, and sick child care programs;

needs assessment; cost analysis; ‘and funding

! sourcu Rrogram components of a child care’

< cqntof are described, including administrative

organization, philosophy, licensing, curriculum,
#nd staff. The monograph covers facility and
equipment considerations; project planning is-

{sues include facility options, size, and site selec-

tion. Architectural design elements are exam-
ined m terms of general design concepts and
the, dosign of individua! spaces for children,
staff, and services. Appropriate furnishings and
equipment are described Procedures for imple-
menting the program plan, maimaining ongoing
* public relations, and conducting a program

evaluation ars mc!udod Chapter references, a

—

* . 52-item bibliography, and annotated lists of

child care centers sponsored by industry, labor

" .unions. govemmem agcncios, and hospitals are
appendod Pamphiet no. 23..

112. Perske, Robert.

New Life in the Neighborhood: How

. Persons With Retardation or Othar
Disabilities Can Hglp Make a Good
Community Better.
1980, 77p
SHR-0006818 Available from Abing-

. don Press, Customer Sarvice Depart-

ment, 201. Eighth Avenue S, Nashville,
TN 37202. -

) " The book domémtrato_i through numerous ex-

amples that persons with developmental
disabilities are capable ‘of functioning in the
mainstream of community life, Society_is cur-
rontly moving away from attaching discriminat-

ing labels to the dovolopmenully disabled and

!

o Journel of Human Services Abstracte—Januery 1962

~

focuses instead on.bvorcoming handicaps in

seven vital living functions: self-care, receptive
and expressive language, learning, mobility,
self-direction, ¢apacity for independént living,
and economic sutficiency. The principle of nor-
malization, which first became’prevalent in Den-

marl'(, strives to let the developmentaily dis- .

abled obtain an existence as close to the normal
as possible. Developmentally disabled people
can devsiop to lead meaningful and rewarding
lives if given sufficient support or freedom. The
main obstacles to the mainstreaming of devel-
opmentally disabied persons are myths such as
the one prevalent in the 192Q’s that the mental-
ly retarded would “outbreed” the normal popu-
lation if not stopped. In numerous instances,
disabled persons have distinguished them-
selves in acts

Numerous examples are presented of how the
integration of developmentally disabled per- "
sons into a community sparked:new impulsas
and resources and how disabled. children prove
to be powerful peer educztors At the-same
time, old myths about the decline of property
vaiues, the proliferation of disease, and the rise
of crime have been destroyed

113. ° Pletcher, W. Randall. ¥
lllinois State Dept. of Public Aid,
Springfield. Bureau of Planning and
Evaluation. -
Welfare Reform Damonstrotmn Project
Description and Analysis, Ju/y 1978 to

“ June 1980, \
Jan 81, 184} Executive Syoﬁmary
available from RROJECT SHARE.
SHR-0007630 ailable from W. Ran-
dall Pistcher, D of Public Aid, Re- -
search and Evaluatioﬁ Section, 316
South 2nd Street, Sprinof' eld,

1 62763.

Findings and rgcommondutions are proumed
from the lllinois Waelfare Domoﬁstmuon Project,

66
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courage and heioism. Society

now also recognizes the right of the disatiedto
love and marriage and helps them make respon-
. sible decisions about whether to have children.
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signed to incresse the employment rocipi—
ents of Aid to Families with Dependent C

benefits and to better understand c_lhntmovo-
ment. The sought to imprave the link-
2ges among the population of public assistance
recipients, organizatior. s involved in manpower

training or p!mmom, and local Department of
. "Public Aid operations. The project's distinctive .

festures invoived the role of field staff desig-
nated as seif-support’ brokers. A major part of

the or position involved extensive outreacn
work the intent of having all adult recipi-
onts capable of working attend ) inferview to

discuss client interests, available services, and
departmental policy concerning émployment.
Another broker responsibility was to estabdlish
and maintain a high awarsnass of locally avail-
able employment and trsining services. The pro-
ject was implemented 'in four site areas in July
1978. Accofding to the ‘project plar, each
-broker was to interview 40 clients aiid achieve
an average of 10 “positive, terminations” (case
suspension, canceliztions, or grant reduction
(due to employment)per month. After 2 years of
pro}oct operation, the staff lagged behind the
goal‘for client intorviews, comploting $3.2 per-
cent of the objectives, yet it exceeded the goal

changes incase movement were of such a mac-’

. nitude that savings ntimatu yielded favorable

cost:
ferad

ngs ratios! Recommendations are of-
oxmnding and improving the project.

[}
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A training prognm is provided fov voluntuf-
coordinators working with Women ' Reaching
Women, a project of the Wisconsin Agsociation
on Alcohol and Other Drug Abuse; which acts
asan advocato fofimprovod servicss, public in-

formation, policy, and lagv
alcohol and drug abuse. The objective of the

Women. Reaching Women program is to (1).

the likelitioogl of successful treatment, (2) create
public awasbness about the ptoblem of women
and aicoholism and other drug abuse, (3) be an
advocate for the needs of woman who are in
treatment, {4) train and use volunteers " to
achiieve these objectives, and (5) promote

draw more ¥omm lnto treatment and increase

. hoalthy lifestyles for women. The matdrials pre-

tsrminations” by 16 percent.. The

sented provide guidance for the volunteer coor-
dinator as she recruits and trains volunteers for
the work of the organization. The top!cs treated
in the training are how to motivate and retain
volunteers, what volunteers can do, specific job
descriptions for volunteers, how _.to- recruit

volunteers, howto screen potential voluntoors, .

the volunteer contract, confidentiality gulde-
lines for coordinators, andovaluating the volun-
teer group. “Other materials provided are volun-
teer registration and interview forms, sample
letters of rejection to potential volunteers, sam-
ple_training sessions for volunteers, . public

spoaking tips for coordinators and volunteers, .

and additional, racommondod reading ‘or coor-

dinaton Sections are aiso included on how to

use the' media, sample media matorials, and re-

Appended are supphmontary daté and discus- * . Psources to contact.

sions of methodology; tabular and graphic data
are also provided. (Authou' ab:tnct nyqdiﬁod)

1 14. Pola, Yvanno. and Ihlenfeld, Gayle. .
) Wisconsin Asgocistion on Alcohol and
Other Drug Abuse, Madison. - o,
. Wmn Reeching-Women: Voluntesr °
R y ‘Coordinator's Tmlnlng ngmm

Aug 80, 70p -

SHR-0007833 Available from Wiscen-
sin Associstion on Alcoho! and Other’
‘Drug Abuse, 333 W. Mifflin Street,
Suite 4, Mldhon Wi 63703.

3
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116. Prosldom s Commimo un Employment
of the Handicapped, Washington, oC.
Law and Disabled’ People: Selected
Federal and State Laws Affecting Em-

ployment and Certain Rights of People *

.. With Disabilities.
+ 1980, 172p - )
* 8SHR-0007883 Available from u.s.
President’s Committee on Employment
of the Handicapped, 1111 20th Street

NW, Room 636, Washinqton, DC

* 20038.

»
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. This paper providu a8 summary of selected
State and Federal laws affecting the opportuni-
“ties for disabled persons to integrate them-

.selvgs into the mainstream of life. in particular,

the commentary focuses on the relationship be-
tween these laws and the employment of the
disabled. An introduction Is previded to the laws
relating toarchitectural accessibility, education,
vocational education, mass transportation, use
of mator vehicles, housing, and discrimination.
The final category, the prohibition of discrimina-
tion, is analyzed in terms of areas siich as educa-
tion snd training, employment, housing, public

'~ accommodations, and transportation. In look-

ing .at these identified arsas of law, this pre-
sentation seeks to explain the basic provisions
of the law, how they-are énforced and by whom,
and important developments in each arda of the
law. This catalog of laws represents the legal
achievement of dqualhyby the handicapped as
citizens as well as the public concern for the
rights of the handicapped. it also represents a

new roie for the handicapped in society as’

spokespersons for their. own fights and
intonm Provided .are tabular data, footnotes,

and addfess g listing the' executive directors’

of each Swc)’'s Governor's committes on

omploymmt of tho handicappod

116. Purdom,P.W.; Laessug, Robert E.; and
Hebb, Adele.
Drexel Univ., Philadelphia, PA.
Heaith Planning Relatsd to Environ-
* mental Factors: Preliminary Technical
Guidelines.
Aug 80, 197p
HRP-0101801 Available NTIS PC
$16.50/MF $4.00

These guidelines provide technical assistance
to heaith planning agencies in addressing prob-
lems associated with environmental factors in
their health systéms planning. The study
focuses or water and air pollution; residential,

recreationa’, and highway hezards; and the con: ~

trol of insect and animal disease hazardous to
the environment. The guidelines were devel-
oped with the advice of a panel of experts and

‘{
consultants and after visits to Health Systems
Agenties (HSA's), State Health Planning and De-
velopment Agencies, and other related govern-

* mental agencies. The preliminary guidelines

were developed giong with four modules which
illustrate the.application of the general ap-
proach presented in the guidelines to specific
types of environmental problem areas. These
ware then field tested by HSA’'s to determine
their usefulness, ipplicability to actual situa-

tions, ptacticality, and deficiencies. In addition

to providing an introduction to the wide rangé

. of environmental threats to human heaith, the

guidelines identify Federal and State agencies
and local community groups with which plan-3
ners can coordinate their uctivities to reduce
these hazards as well s to take corrective ac-
tion after a health status problem occurs. Dia-
grams are included far assessing current health
status problems and for forecasting future in- -
dicator.levels. Environmental 'egislatuon is dis-
cussed as it relates to the establishment of
goals and priorities in the health systems plans

of the planning agencies. The 53 references ‘

cover general planning, environmental health,
and specialized areas of environmental con-
cern Appended information includes a list of

the experts and consultants, an outline of the \

scheduled visits to HSA's and other agencies,
a discussion of the legal hasis for health plan-
ning iri relationcto environmental factors, and
ordering information for the Your illuatrative
modules. (Author abstract- modifisd). Health
Planning Methods and Techriology Series.

4

117. Implementation of Independent Living
Programs in Rehabilitaticn. - '
Jun 80, 211p

SHR-0007638 Availabfe from Arkan-
sas Rehabilitation Research and Train-

ing Center, Hot Springs Rehabilitation .-

Center, PO Box 1368, Hot Springs, AR
7_1901

This report presents practical guidelines in the
planning and operation of an Indspendent Liv-
ing Program (ILP) for handicapped individuals.

Journs! of Humen Servicesbstracte—Januery 1982 |

.68

»




' Curmnmmoﬂ.!smamlvud in terms
s '«mmmmmmmmnbymm
S ‘tl!ylnoﬂn basic features of ILP's, defining three
* varetions.of.ILP’s (nonresidential, residential,
s MWMdWMMdL
< mensions by chtruch ILP can be described
. e, mmnq.mwmmw vo-
+ cational emphasis,  etc.),” and illustrating- all
Mftcbnlntwooxhﬁng ILP's (the Ann, Ar-
bor Center for lnhpondcnt Living in Michigan
and the Sai1 Diego Community Center for the
: Dissbled in Californis). A discussion of staffing
- -, for ILP’s highlights such considerations as.con-
7. sumer involvement. sffirmativé action planning,
' 'nndworkdidmnﬁvu.lnaddiﬁon the report
' ducﬂbaunﬂotyofmourcuforfundsmd
benafits for the handicappad receiving ILP ser-
" vices,: with emphasis on’ the impomncc.,pf os-
tablishing a dlvom and mbh base of support
of iLP’s. Guidollnqc for mluaﬁno ILP’s are also
' given, with the sudgoetion thit evalustors focus
. ohvthe oxthtto which the ILP is accomplishing

o ite stated- objectives and individuals are- ex-

_periencing gains in life arbas. Finally, guidelines

low’ in doﬂgning and'eonducting‘tnlning pro-
grams on implementation of ILP’s. Tables, foot- *

'v. - -notes, chapter raférences, and a bibliography
7" with 28 citations are furnished. Appendices pre-

R umguldollm dovnloping position descrip-
: tions for ILP staff, IL.P resource Mationnnd
. the names and adduau of study group mem-
bers who ﬂovdopod this report. or ab-
stract modifiéd). Seventh Institute on Rehabilita-
tion Issues, June 3-5, ‘1980, San.Antonio, Tex-
‘ss. Propond{y a study group of tho lnstituto on
. Rohabﬂlmlon luuos

‘ 118 Resnik, Henry S,

cm; CAo - . |

Drug Abuse anantlon for Low
. Income &ommunities: Manual for Pro-

+, grar Planning.

. 1089, 74p " ..

SHR-0007634 Availsble from Super-

int,ndom of ocumenta, Govcmmont

¥

White (E.H) and Co., Inc,, San Fran-

are_presented for refiabilitstion trainers to fol-- -

-

, based agencies and orgqmutions Program ~

Journal of Humen Services Abstracte—January 1982 o

*a

Printinﬁ bfﬁcc, 3 Wufﬂngfon, DC

20402, order number 017-024-° .

00992-0 . i ' N
Background and issues, program profilu, and ] 3

program planning development for drug abuse
provontion in low-incdme communities are dis- 7
cumd The manual is based on the premise A

‘that ‘drug abuse prevention for low-income .,  ?

commurities is inherently different from pre-
vention for middie-class communitiu, with the
diffonnce deriving prlmarily from a difference
in needs. Generally, prevention approaches oo
have focuud on two principal targets: individu-
als and those small groups with whom individu-

" als,-have significanit ‘interaction, particularfy

famlllos and peer groups Racontly. prevention
rognms have targotod organizaﬁo:ﬂlnvolvod
Rh youth, such as schools and youth service
agencies. For low-income communities, the en- <
tirs community must be targeted. This dimen- - - |
sion adds a variety of new and largely unfamiliar
approaches to the scope of drug abuic'pnvon- -
tion progmmni:g, including community organ- x
izing, mobilizing groups to press for change in, '
govommontal and agency policies, nenghbor- |
hood dovclopmont, and notwork building aimed “oo
st creating, llnkagos and cooperation among =
community service agencies. Program profiles

‘are presented under-the,categories of school- =

based programs, altematwo schools, youth ser- _ ‘
vice agoncies, and multiservice community-, “

&

planning ‘and. devolopmont are discussed in

“terms of dovoloplng umitivity to the culturo \

nization, ﬂoods ent, training, securing -

funding and other.support, and svaluation. An ~

oxtensivq list_of resources on poverty, drig

abuge and drug abus prevention, public infor-
ation on drug abuse; progrant planning and

d volOpmant, an:r/olate matters is included.
ha‘ptor notes arg provided. .

and values of the :om:zuplty. éqmmunitv 0"9

L WS 5
r .



0% o

119 Reynolds,-Jack..

¢ Center for Human.Services, Weehing- ‘

ton, DC.

Guidelines for Manoment-ommed

Evelmﬂgq of Delinquency Prevention

, May 80 17

SHR-0007688 Available from Depert-

ment of Youth Authority, Division of Re-
search, 4241 Williamsbourgh Drive,

Sacramento, 0.95823. 4

Wiitter for administratots wha are interested in °
designing and conducting their own evalus-

tions, this manual presents guidelines for evs-
luating juvenile delihquency ‘prevention pro-

grams. An introduction defines the evaluation -

process and explains how adminiétrators and

. mluetonmmtworktogeﬂmtoidentifypnon—_

topics, ‘design

alustion topic, in-

fying the evaluation subject, clarifying the sub-

- -ject’s objectives, specifying the evaluation’s ob-

jective, and ascertsining the evaluation's
feasibility. The second phase, developung the

. evaluation plan, includes such judgment steps

<88 choosing the study design and evalustion cri-
teris and'such data processing steps as-devel-

* oping the sampling and reporting plans. Devel-

oping the management plan is the final part of
mluetion pian development. Conducting and
menepina the evaluation constitute the third
part of an evaluation. Five components of this
phase are making staff assignments; defining

dures; collecting, analyzing, and reporting data;
and developing strategies for using the evalus-
tion’s findings. Figures and appendices summas-
rizing evaluation steps and preeenting sampie
worksheets are included. N

3

14

on priorities, clari- |

- procedures; -pretesting and revising proce

Jummiefﬂuuunlenmueﬂ§nmnu-hmumy10!2

.

s
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120\ Rice,B Douglee, and Roeuler, Rucherd

T. ’

Arkansas Rehabilitation Research and’ ,

+" Training Center, Hot Springs.

Rehabilitation Services. -
Nov 80,'34p

SHR-0007458 Available from Arkan-

a8 Rehebihtatnon Research and Train-
ing.Center, Hot Springs Rehabilitation

Center,POpox 1358, Hot Springe,AR .

71801.:

L4

This overview of emerging issues and perepec- ‘

tives in independent living for the severely
hendicepped'focuses on the ne’wre of indepen-

dent living rehabilitation, models of service

deliVery systems in independent living, implica-
tions of independent living' for vocational
rehabilitation, and special concerns regarding

independent living. Indepandent living rehabili- .

tation services focus on both aid to the individ-

ual and changes needed in the environment. -

Most independent living services are provided

_ during the earlier phases of the rehabilitation

process and will contribute to the development

- of vocational capabilities in many individuals.

Legislative efforts for independent living ser-
vices resulted ultimately in Fedéral provision for
comprehensive services in 1978. Results of ear-

ly pilot projects in independent living rehabilita-

tion heve underscored the importance of a di-
versity “of services, removal of barriers inside
and outside the home, a close working relation-
ship between independentliving and vocational

. rehabilitation-service providers, and further ex-

perimentation with new models of service deliv-
ery.mlndependent living services can now be pro-
vided to severely handicapped individuals with-
out a vocational goal test. Thess services may
snhance the individual’s capacity to live more
independently hs well as to maintain employ-
ment. Positive outcomes of early programs pro-
viding independent living centers could stimu-
late further funding for the entire independent
Lliving program. Among unresolved issue§ in the
implementation of independent living rehabili-
tation services are eligibility criteria, order of se-

.

introduction to [ndependent Living-

-m
"




sure criteris, and procedures for linking in-
" dependent living and vocational' rehgbilitation
programs. Mony sdministrative options are
available for the provision of indopondont living
rohabilitation_ services. Provisions to meet cli-
onts’ ongolnonooduro aiso required. Program
evaiustion of independent living programs

_ ciency and effectiveness, cliont satisfaction,
_and costs and bensefits. Fifteen references are
provided. .
121 Roth, Richerd.
- .Hemer and Co., Arlington, VA.

Military: A Specisl Report From the Ns:
tional Center on Child Abuse and Ne-
glect.

. Aug 80, 9p _
SHR-0007085 Available from Region
7 Child Abuse and Neglect Center, In-
stitute of Child Behavior and Develop-

. ment, The University of iowa, Oakdale,

o, IA 52319.

This repart i
military life which, by producing stress on mili-
tary families, may intrease_the.- likelihood of
___child maltreatment, and it analyzes the milizary
mpom Although'in the absence of good sta-

3

child. maitreatment in the military are speculs-
tive, military fife in itself may contribute to a
" higher Incidence. The reasoris primarily include
high moollny and consequent social isolation,
long and frequent separations, and economic
- hardship among the lower ranks. The military
has been siow to rocognizo the problom be-
cause child abuse cases were seen as.isolated
incidonts and were not viowod a8 posing a
~ threat to military offoctmnou wy 1970, how-
ever, two-thirds of all U.S, Army posts had at

tion. By August 1972, wall over half of ail U.S.
miliury bases had a child protection council or
steamto handle child abuu and neglect casos

A d

locﬁon of clients, covengo of service costs, clo- '

shouid ‘focus on-such areas as program effi- _

Chitd Abuse and Neglect Among the

examines those characteristics of

tistical dats, most discussions of incidence of _

.. ally. carri

least established procedures for child protec-

R 73

4 °

in additioni, the passage of the Chiid Abuse Pre-
vention and Treatment Act in 1974 gave addi-
tional impotns to the devsiopment of coqrdinat-
ed regulations for the armed services. However,
child protection programs are handicapped by
the lack of legal support within the military. Fu-
ture directions include the establishment of a
single, comprehensive child abuse and neglect
reporting form and mechanism for all three sr-

vices and the development.of a miiitar; chiid.

abuse and neglect resource center. A total of 22
references and ‘28 bibliographi citations are®

given. ‘.

(3

122. Rothman, Jack; Erlich, John L; and
Teresa, Joseph G.
" Changing Organizations and Commu-
nity Programs.
© 1981, 160p : )
SHR-0007245 Available from Sage

Publications, PO Box 5024 Bevoﬂy .

Hllls, CA 90210.

Thls book offors specific stratoglos or actlon
guidelines for people who work in human ‘ser-

vice ogoncnos as.well as toctacolstopsfor effec-- . ‘

tively carrying out these strategies. At the same

time, detailed attention is given to personal, cli-
” ent, organ:~ational, and community factors that

bear on a 6nctitionor's attempts to achieve a
specific objective with'a particular strategy. Ex-’
amples given by practitioners demonstrate, the’
specific ways in which the guidelines were actu-
out in settings that ranged from
neighborhood centers to statewide .mental

heaith organizations. This book'is an abridged, *

moro\pnotice—oriontod version of a longer
volume by the same authors entitied “‘Promot-
i novation and Change in Organizations and

Communities: A Planning Manual.” Guidelines’

are presented for promoting an -innovation,

‘changing an organization’s goals, fostering par-

ticipation, and increasing the effectiveness of

réle parformance. The four guideline chapters

each follow a similar format: introduction to the

practicé problem, Mustrations of implementa-

tion (patterns and operations), practitioners’
%, ]
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viowc of probloms and pmpocu and qéng
started (thoughts for initiating action and an inf-
tial log for listing first steps.) The manual may {
be used for inservice training, by individual .
practitioners, andt by groups of pm:titiomn
wiho want to explore together the most effective
. ways of initisting changes. Chapter notes-are
provided. A note on the ressarch methodology
whkhmudmbookkapmnMMonb-
stract modified). Sage Human S Guides,
Volume 20. Abridre version of Promoting in-
novation -snd Change- in Omniuﬂons and
Communities,” by tho same ,luthon

" .

/

/.
- 423.- Saou Alan 2
Florence Heller Graduate School for
Advanced Studies in Social Waelfare,
. Waltham, MA. Levinson Policy Inst.

- Decision-Making for Home Care: An
OvomwofStudyGaalsandMomods
Apr 80,
8Hl|-uwv489 Available from Dr. Alan
Sages,. Florence Heller Graduate
School for Advanced Studies in Social
Wieifare, Brandeis University, Wa!

m;, MA02254.

Objec’ s and methodology are described for
a ¢ ..y/whose primary goal is to learn more
abaut the home care needs of older Americans.
Thesecond gosl is to learn more about how well
the cirrent home care system works. The objec-
tives under the first goal are (1) to measure the
consistency of professionais’, clients’, and fami:
lies’ hypothetical estimates-of the needs of in-
dividual home care clients; and (2) to measure
the “predictive vahdny" of professionals’,
cients’, and caregivers’ views of needed ser-
vices. Objectives under the second goal are (1)
to measure the vertics! equity of current service
plans; and (2) to weigh the financial, regulatory,
and administrative constraints on current home
care servics planning. The information being
used to achieve study objectives has been col-
lected iri three general phases: (1) random sam-
pling and purposive scresning to secure an ap- -

. propriate study sample; (2) completion of three
- . . . «

~

-
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comprehensive assessments (90 days apart) to
record messures of well-being, information for
care planning, and current levels of help; and (3)
the obtaining of a variety of independent views
of the home care services needed to sustain cli-
“onts at home in a safe, adequate, and dignified
manner. Eight home care agencies in eastern
Massachusatts participsted in the project. Fol-
lowing random sampling-and screening, 116

. clients of these agencies consented to be in-

cluded in the study sample. The study is impor-
tént ‘because_a bett/,r understanding of the
types and amounts of help needed by various
older Americans to live at home better equips

" _existing programs to spend money well, and a

firmer foundation would be built for estimating
the costs and effects of improved home cere
benefits and eligibility. The costs or effects of
such improvements cannot now, be accurately
estimated. Notes are provided. .

124. Salber, EvaJ and Phillips, Harry“l’ T
Fogarty International Center, Bethes--
da, MD.

Services to the Elderly in England
~Impressions From a Sabbatical. _

Dec 80, 180p -

SHR-0008903 Available from Harry T..

Phillips, Department of Heaith Ad-

ministration, School of Public Heaith,

University of North Carolina-Durham,
, Chapel Hill, NC 27514.

}bu' ‘eport describes the types and the nature
of personal, modu:al and social services avail-
able to the elderly in England. An overview of
the elderly population of  England and Wales
gives statistics on ths ages and sex of the eld-
erly, their living arrangements, and the range of
their physical and mental disabilities. The report
also describes health services and geriatric spe-
¢ "alty services provided to the elderly either by
the National Health Services under the Depart-
ment of Health and Social Security or by private -
institutions such as those which run many of the
hospices throughout England. Some of those
services include geriatric departments in most

”
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. of the 205 heaith districts of England and
7. Wales, hospices and other terminal care ser-
- vices, and community nursing services. Person-
dnddmwhkhhdpthooldodytoma'w
ulnhdopondomlivainthocommunltyforu
_long s’ possible arc then examined. Among
Muwlmauhomompuﬂomandam
home heip service, mulsfonhooldoﬂy day
centers and clubs, visiting services, and provi-
sion of residential accommodation. Finally, the
repoit expiores sérvicee to the eiderly by both
..~ ‘ormal voluntary organizations and the informal
- family and friends network. References follow
N each chapter. Hvoappondieuincludoaﬁstof
- field visits made by the authors, national statis-
tics regarding care of the elderly, and recom-
mended norms and mndards for services to
tbooldorly

126.

h ]

Saliboro. Linda Simkin.

Waelifare Research, inc., Albany, NY.

Demonstration of a Community-Wide

Alvnmm'w Long-Term Care Model.
“~ Aug78,113p

- SHR-0008888 Available from Publics-
tions Editor, Welfare ‘Research Inc.,
10th Floor, 112 State Stroct. Albsny,
NY 12207.

---‘...,_,_

_.._...._‘___.

-
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teristics. Tha damonmﬂon involvdd pmicipa-
tion and support at both the Federal and State
levels. The project’s progress and problems for
its first 3 years are described in detsil. As the
projact begins its fourth year, it is evident that
it will not-meet many of its original_ objectives.
Neverthelass, the program has made significant
progress. its assessment and case management
service currsntly coordinates.many of the plan-
ning operations for indivlduals making deci-
sions about their long-term caro nedds. How-
ever, the community brganiuﬁon has been un-
able to coordinate and mobilize the long-term
car. system toward the original domonmtion
abjectives, due largely to oxtomal probiems.
The program’s most significant achieverhent is
the development of the community-based, non-
profit organizstion coordinating assessment
and case managomoni at no charge to the eld--
_erlyor chronically ill individual at risk of institu-
tionalization. 'Another year will be required to
phase in all médicaid eligible clients and assess
strategies for attracting the private pay populas-

tion. A discussion of policy implications, ﬂist ’

of planned fourth-year activities, footnotes, a
reference list, a giossary, and appendices pre-

- senting forms, job descriptions of project staff,
" and organizational and operating information

on the program are provided. Monroe County

-'l’his report describes the dwotopmont‘*of*t\*Lonq Torm“Caro ) Program.

demunstration program providing- a commu-.
" nity-based system of iong-term care to frail eid-
orly persons and chronically ill adults in Monroe
County, N.Y. The program’s goal was to devslop
7 and- coordinste alternstives and administer
> funds for long-term care, using an independent
= orgapization rather than an extension of an ex-

. - isting buresucracy. The demonstration program
also proposed to piovide an sssessment service
for clients either at risk of jnstitutionalization or

B requiring changes in their level of care. Concur-
" rently, the program was to aid expansion of the

. _noninstitutional service sector through a waiver
toincromtho number of services reimbursable

by medicsid ss well as the creation and enlarge-

ment of community programs. Monroe County

l was chosen because of several unique charac-

) 126. Schein, Jorome D.; and Hamilton, Ro-

nald N.

New York Univ. Desfness Roaarch
and Training Center.

Impacst 1980: -Telscommunications
and Deafness.

1980, 110p

a

SHR-0007509 Available from Re- -

search and Training Center, New-York
Univ. School of Education, 80 Wash-
ington Square, East, Room 59, New
York, NY 10031.

The adaptation of telecommunications to serve

deaf users is discussed for broadcast television,

cable television, home television, teiephonic as-
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Mnco,dovicn and radio. in addition to scien-
- tificissues, pertinent government gctions vis-a-
Vi uheommunications serving the. hearing-

- impairad are considered in the areas of legis|e-

tive, judicial, and adminmrativc actions. Com-
motcial interests in ‘adapting tolecommunica-
ﬁonsfor deaf people are considdud as well, be-
_.Cause thoy csn be critical"in doveloplng the
fleld. Among the specific topics addressed are
captioning, special programming for the deaf,
and such telephonic assistance devices as
. graphic. displays, picturephone and teletype-
writers. A chapter on radic suggests ways that
radio sionals can he other than spoken word.
For instance, they can be used to page deaf per-
., s0ns, to send Morse code to the deaf, and to link
ulmpowtitcrs. The format for presenting the
matérialin sach chapter consists of an examina-

_ tion of the-technical aspects of each medium,

“programming, and regulatory mattors. Also
idonﬁﬁod are the unresolvad issues in relation
" to each modium and the nature of the research
most: li!(oly to enhance the progress already
made toward enabling the hearing-impaired to
* ase the medium. Figuroxnnd approximately 50

references are provided. (Authot abstract modi- :

- fied) : 1

»

’

127 Schuiman, Eyeline D. s

. President’s Committee oi Employment

$0 of the Handicapped,-Washington, DC.
Rehdbilitation of the Mentally lll: An In-
ternational Perspective.: I
May 81, 66p- .

SHR-0007321 Available- ffom The '

Pfaidont s Committee on Employment
of the Har‘dlcapped Washington, DC
20210. ' i

Tho documont surveys mental haalth laws and
uhabilmﬁon practices throughout the world
‘and outlines for the future international dirac-
,. tion of mental healith services. Mental health
Im are outiined for countries and-provinces in

the continents of Africa, Asia, Australis, Europe,

North Americs, and South America. It is conser-

vatively estimated that 1 person in 10 of any

3
-

.

4

society is likely to be incapacitated by a_33v0r6
psychiatric disorder at some time. By the 2 1%t
century the number of ffersons with mental dis-
orders will incredse to 3 projected 200 million.
Based on the worjdwido survey of rohablliution
procedures, it is concluded that (1) curative
measures supersede and are separated from
congiderations of the rehabilitation of the men-
*ally ill in most countries; (2) socioeconomlc and
. sitical systems are crucial variables in the or-
ganlution and administration of mental health
services, as well as the priority given these ser-
vices; (3) férrain and climate affect the accessi-
bilify of services; (4) westernization of rehabilits-
tive practices can have a disastrous impact if
local and personal traditions are ignored; and
(5) the health staffing pool need not depend

_ solely on psychiatrists, psychologists, social

workers, and other mental health professionals.
International organizations focusing partially or

‘enfirely on mental iliness or mental health are

listed and extensive references are provided.

?

128. Silverstein, Nina M;lnick.

Informing the Elderly About Public Ser-

vices: The Relationship Between Ac-
cess to Information and Samco Utiliza-

tion.
Mar 80, 236p

* SHR-0007062 Available from Univer-
sity . Microfilms International, 300 -
North Zeeb Road, Ann Arbor. Mi
48106. ] .

<

l

Findings and policy implications are reported

from a study of the relationship between infor-
mation access and service ise among the eld-
erly. The conceptual framework for the study

‘was derived largely from the gerontological and

social service use literature. The independent
variables used in the study were education, in-
come, race, age, marital status, sex, fraiity, and
number of household members. The dependent
variables were service awareness, service use,
and the consideration of service use. Data were
taken from a 1978 study by the Boston Commis-

sion on the Affairs of the Elderly, which as-
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. sessed the social service needs and heaith care
- use pattens of older people in; Boston, Mass,
"' Dsta consisted of the responses of 706 men
“ - and women @0 years of age snd. older in

apporcm!y largely determined by the primary

source of information most often used. The eld-

erly, who most often learn of services through

.. the media or informa

/.. to’have s greater overall knowledge of services

..~ than those ssnior citizens who primarily learn of

sarvices through formal sources. Socioeconom-

" ic inidicators are better determinants of the

knowlodgo of specific'services than are primary

sources of information. Regarding the overall

. use of services, those respondents who learned

) of services through formal sources were more

- likely to use -the services. - -Moreover, respon-

" dents who were white and have a higher level of

formal‘education and greater i income generally

had a wider knowledge. of available services.

Policy implications and recommendations relat-

od to selected services are provided. Data snd

supplementary information are appended, and

footnotes, tables, and about 50 references are

included. Submitted in partial fulfiliment of the

requirements for the degree of Doctor of
Philoaophy to Brandeis Univonity, 1980.

129 Smith, Catherine Berger; and An-
. “derson, Katherine Elise. -
- . -Ohio State Univ., Columbus. leonger
: 7 Center for Mental Retardation’ and
Developmental Disabilities.
Training -for Residential Allornativo.r

Development of Questions ,Useful in

Evalumna Residential Altornativos

Training Programs in Montal Retarda-

tion and Developmental Dinbilltlo:

. 1976 120p /

- SHR-0008607 Available from The Ni-

| " songer Center, The Ohio State Univer-
sity, 1680-Cannon ‘Drive, Columbus,
OH 43210.

SFS P ] -

——hou d interviews. Findings show that the -
 overali knowledge of services by the oiderly.is_

gources; are-most likely —*

130.

=
i

This manual provides a structufe fbr iraiﬁing
staff in various upscts of residential aiterna-

. tives for mentally retarded and developmentally

‘disabled clients. Section one considers the se-
slection of target groups for training and focuses
on thres general groups: adminiftrators, direct
care personnel, and the community. Require- -
ments, qual ons, and standards are given

for both of the profmionatgroups Section two

éi.ugin\_'_&s}ormntont areas in a residential alter-

curriculum, including descriptions of

topics which should bo overad in each area of
training. The content preas are divided into"

three subareas accord ng to the three major

audiences identified. in uction one. Topm in-

ment, use of q estionnaire item banks,
and jtem analysis. Section four includes a wide
range of multiple~choice questions useful in
ov‘luating content areas of the training pro- .
gnm, -such as developmental disabilities de-
-scriptions -and definitions, system structure, .

" facility planning, staffing, resident development -
#hd programming, treatment areas, media use,
attitudes toward residents and jobs, and ad-
vocacy and volunteer programs. Footnotes are
included after each section, and a 15-~item bibli-
ography is provided. ‘ /m .

130. Smith, Ellen S.; and Eisenberg, John M.
National Health Care Management
Center, Philadelphis, PA. ° )
Matrix Organization of a Residency *
Program in an. Academlc Maedical Cen-
ter. . .

May 80, 13p .

.-8HR-0007860 Available from Na- °
tional Health Care Management Cen-
ter, University of Pennsylvania, 364 1
Locust Walk/CE, Philadelphia, PA
19104. '
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Motrix organizstion hos recontly beon em-
) Vpioyed in health care administration to integrate
individuals from different disciplines in com-
plex prom and tasks. This paper summarizes
the concept gnd its application by reviewing a
manasger ry including traditional chain
of command and contingency theory, and by de-
scribipg matrix management. Cxamples of ma-
trix organization in health care administration

> ., are given, such as projects st Johns Hopkins

Hospital, Md., the Children’s Hospital in Boston,
Mao.. anda Momchum State mental health

hospital. Details are then given on the orgs-
_ nization of the matrix at the primary care reéi-
dency progr*m of the University of Penneyl-
* vania School of Medicine. in this program, new
courses and lecture series were organized for
residents invoiving ths deparments of pedia-
trics, ' medicine, and ohototrico-gyneoolocy,
with faculty drawn from throughout the univer-
sity. Crou-disoiplinary inteorotion was accom:
‘plished by a special Dean’s Advisory Commit- "
tee, a full-time administrator, and other mem- |
" bers of the ipfrastructure. The advantages of
matrix organization are pritnarily viewed as the
efficient use. of resources and roduction of du-;
plicate effort. One disadvantage is the difficulty
- of reporting to more than one authority at the
same time. A 13-item bibliography is given, and
matrix design charts are appended. Discussion
Paper Series, no. 26.

' 131.. Smith; Reobecca Lou; and Anding,

‘g-omas L.
enter for Urban and Regional Affairs,

. i\imnoapolis MN.

. Communi Involvement in the Whit-

L. tier Neighborhood: An Analysis of

Neighborhood Conditions and Neigh-
bprhood Change.

- 1980, 82p
SHR-0007892 Available from Conter
for Urban and Regional Affairs, 313
Walter Library, 117 Pleasant Street SE,
Minneapolis, MN 554565.

This'rcpon doscribos efforts to preserve the

70- o

’, unique quality of the Whittier neighborhood in -

"Journal 6f Human Services Abstracts—January 1982

Minneapolis, Minn. An analysis of neighiror-
hood conditions and resident attitudes is based,
on updated versions of two survey instruments,
s building conditions survey and the resident
attitude survey. it serves as a basis for assessing
the visibility and impact of the Whittier Alliance,
an umbrelia organization representing diverse
community groups, among neighborhood resi-
dents by plociug Alliance activities in the frame-
work of neighborhood needs and changing con-
ditions. In oddition.data on neighborhood crime
.and information on Whittier Alliance program
pmiciplnts are ueed Two building conditians
surveys, conducted in 1977 and 1979, show
» that most noighborhood structures are in sound
condition or in neJd of minor repair and routine
maintenance. The Whittier. Alliance is credited
. for its role in improving the quality of housing
" in the southwest corner of the neighborhood
elsewhers the Alliance’s efforts have helpéed
provide routine maintenance and minor
rehabilitation needed to maintajn a stable hous-
ing stock. Moreover, residents perceive that the

\ quality of housing is improving, an important ad-

junct to any rehabilitation effort. Crime is a seri-
ous problem for Whittier residents, both in fact,
\and in'residants’ perception of trime. The Al- .

iance’s policy decision to gear housing pro-
qrams to the rehabilitation of one-unit to four-
unit structures is understandable because these

- structures werg.most in need of rehabilitation.

H wever, restriction of ci'ime prevention efforts
to wnore of one-unit fo four-unit structures is
less understandable, since the primary victims
of residential burglaries are apartment dweliers.
Hcmeownors, representing 13 percent of the
neiqhborhood s _households, have benefited
most. from the Alliance’s presence. They are

) moet\familiar with the Alliance ‘and its pro-

grams, rate the Alliance most highly, and are
most iikely to take part in Afliance-sponsored
meétings. However, the Alliance has had limited
* success in addressing the problems of the tran-
sient renter population that comprises the ma-
jority of the neighborhood’s households. Tabu-
lar dats, maps, footnotes, survey instruments,
and démographic characteristics are provided.




1 32 Sociol Socurity Administntion, Wash-

ington, DC. Waifare Management inst.

) Work. Monurcmant Studies for Public

A.m’mnco Functions in Louisiana, Min-

) nesots, - Virginia, Washington, apd

~* West Virginis. “How They Do 1t lllus-

trations of Practice in the Admini:tm-

/’/ ’ fl ﬂon Of AF Dc - . ' ‘}
’ ..Oct 80, 159p

SHR-0006448 Available from Social

» - Security Administration, Division of

Management and Supply, Supply Sys:

- tem, 6301 Security Boulevard, Bal-

T timors, MD 21236,

" "Work measurement efforts‘in public assistance
» functions are described for State and local
ogoncin in LouisionaﬁWon Virginia, "Min-
nesotas, Washington, and Virginia. While the.ra-

fered between the States, some common goals
were work simplification, workload manage-
. ment, and mangower use. The Louisiana system
-has asits goal the d‘ovolopmont of aformulothat
facilitates workload forecasting and monpowor
-use. k involves the dovolopmont of process
times for both professional and support staff.
This aliows for extensive use o. the data in fore-
casting needed manpower and budgetary
costs. West Virginia’s system was designed to
obtain data on the nature of activities and time
pent on each activity during the eligibility
orker’s work day, thus enabling the agency to
plan more effectively for manpower use. Min-
nesota’s system establishes standard times for
work units that compose processing elements -
in income maintenance functions. it enables the
State to determine to what degree workers are
_able to meet the standards and /ihus to plan ac-
cordingly. Washington’s system is used to de-
veidp a manpower budget baood upon appropri-
ate work standards established for the work
measurement. The workload standards also
provide the data for manpowsr budgets and for
planning the index of productivity, labor force
officiency, and managemept information. Vir- -
ginia plans to use its study results as a basis for
developing a “model” agency based on v'olidat-‘

~
)

- 133.

- tionale for undertaking work measurement dif-- '

od caseload standards The study dovolopod

'standards-for various tasks performed by the
steff. The matérial provided is intended for oth- -

er agencias to adapt to their bwn conditions and

circumstances to serve their particular pur-

poses. Significant materials for each system are
appended and a 13—itom bibliography is pro-
vided.

€ 1k, Jack A, ¢ . -
Nebraska Governor’s Planning Council
on Developmental Disabilities, Lincoln.
Family Resource Systems: Tha Nebras-
ka Model. -

Jan 80, 149p -

SHR-0005899 Available from Jack A,

Stark, Ph.D., Univergity of Nebraska,
Medical Center, 44th and Dewey,
.Omaha,‘NE“GBiOS '

This rooort presents the proceedings of Nobrao-
ka’s Conference on Fomily Resource Systems,

‘with particular omphasis on the Nebraska Mod-

el Support Systems for families of han_dlcappod
persons. The conference focused on the needs
of families with disabled children in the context
of State and local programs and laws in order
to deyelop.an agenda for the 1980’s. Needed
services for such families include respite care
and possible' State subsidy for this care for “at
risk” families, beginning at the disablod child’s
birth. Highlights of workable family support sys-
tems featured in ““Mental Retordation The Lead-

ing Edge—Service Programs That Work,'*a pub- -

lication of the President’s Committee on Mental
Retardation (PCMR), precedes a description of
trends in family resource services for handi-
capped children, 8 model array- of family-
centered resources and supports, a model for

_ training familios to be self-advocates, and na-
tional policy recommendations and stratogieo :

for change. Other papers discuss supporting the
handicapped and their families in rural areas,
the needs of developmentally disabled persons
and their families, Nebraska's legislative idsues

- and their role in supporting the family, and con-

stitutional iszues for families in Nebraska. Two

§ A\
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menuele in the report explein how to set up a _
reepite care program and the experience of the ,
Co-op Committee of Kalamazoo Association ﬂ
Retarded Citizens-(Mich.) in providing res;
care for families in the Kalamazoo area. Chapter

- references are given .and the conference pro-
gram is sppended. Proceedings of the Family
Resource Systems Conference, Omaha, Neb s

- ke, Jenuery 24.25, 1981.

) - . \
.. 134._. Stephens, Jack L.; and iSendere, Lois

%
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W..
Georgla Dept. of. Offender Rehabillte-

Evaluation. -

Transitional Al?!l for Ex—Offenders An :

Expefimental Study in Georgia.

Jul 78, 117p

PB-291 - 610 Available NTIS PC
$12.00/MF $4.00 i

This experimentel study of a fandomized study -
of ex-offenders was conducted {oteetthe effect
of finenclel aid and job plecement qmthe rates
of rearrest_ and unemployment duﬂnﬂ ‘the first
year after releeee The Transitional Aid. Re-
search Project (TARP), an experimental study
that took place in Georgia, was aimed at reduc-
.ing recidivism especlellv as it peqeined to
economically related criminial acts. The subjects
. studiec! were eligible for various amounts of fi-
nancial aid while members of the other three
groups were not eligible. Instead, members of

tion, Atlanta. offi ce of Reseerch end )

‘

ple geinfully employed:; hatf’ of the working
group earned iess than $ 1,855 during the proj-
ect year..Among the unemployed, two out of
three arrests involved money-related charges.
The data indicate a single recommendation;
ready-made jobs. If such a program were under-

. taken, it would require careful monitoring by a

placement egent,{bhe jobs could be subsidized
to encourage employer participation and to test
the ‘effectiveness of transitional aid channeled _
through an intermediary. TARP dig not provnde

. any positive answers but did reveal:other pos-’

sible areas of inquiry. Tabular data, figures, foot-
otes, and appendices are included.

136. Taber, Merlin A.

National Inst. of Mental Health, Rock-
ville, MD. .

ocial Context of Helping: A Rewew-of
Litarature on Alternative, Care for

the\Physicaily and Mental/y Hand/-

9p Executive Summem eveulo
able from PROJEST SHARE.

SHR-0006451 Available from the Su-
perintendént of Documents, Govern-
ment Printing Office, Washington, DC
20402, -order ‘number .017-024-
00995-4. .

This literature review focuses on five areas of
, social science knowledge pertaining to alterna-

,tive contexts of helping for thase unable to pro-

the fourth group were offered special job coun- - vide* for themselves. It includes the research

_seling with extra benefits such as work clothes,
"work equipment, and transportation. The fourth
and fifth groups were paid $15 per person for'
completing an initial interview. The last group
was traced through records in public offices
and did not ectlvely participate. Stret«ficetnon
and randomization produced a sample of 2, 007
ex-offenders who had been released.from prls-

on between January 1, 1976, end July. 18, .

1876. The size of the six groups vatied, but the
first five had 200 individuals' each while the
sixth had 1,031. Study results indicate that at

_ no time was more than 50 percent of the sam-

<

[
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conducted from 1966 through 1976 in the five’
areas of khowledge which are in need of devel-*
opment. These ereeeere formal structure, help-
ing effectiveness, soqlel interaction, values, and
interorganizational relations. In this review, con-
text refers to the social setting in which help is

given, rather than the physlcel setting. The so- -

cial context for help is interpreted as the set of
roles in the immeédiate sacial situation. Tirough-
out thé works, 8 nejd{ shift in policy toward the
subject populetion is emphasized. The policy of
exclusiog and custody is yleldmg to.one of nor-
malization and soclal development for severely

A2
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o handlcoppod parsons, the montally ill, the men-
=~ tally.retarded, the delinquent, dependent chil-
o dren under 18 years of age, and the frail olderly.
© < - lronically, the social sciences have played little
© . role in'criticizing or in leading the policy shift;
medical, fiscéi, and political aspects of the
change have received more scholar'y attention
than the basic question of sacial situation.
Professicnal ‘and social-scientific journals, es-
says, listorical accounts, and_formal research
were reviewed in the preparation of the mano-
graph which includes a tots! ‘of 455 entries.
Thoee of -particular significance in terms of hy-
pothesis, findings, or program leads are ab-
ttroctod. The literature review revealed that al-
mmﬁvo contexts for helping those unable to
uu for themselves were limited by human
lmaollmion Supervised - apartments, foster
famlly homes, transitional houses owned by
community corponﬂom, converted motels,
“welfare hotels, shelte ‘workshops, and many
othor helping situations are described. The an-
/ notated bibl raphy and a subject index are
provldod Studies in Social Change series.

136. Tans, Mary Dee. . .
- Wisconsin Clearinghouse for Alcohol
and Otfier Drug ‘nformation, Madison.
" Getting the Word Out.
1979, 74p
SHR-0007503 Available from Wiscon-
sin Clearinghouse, 1954 East Wash-
ington Avenue, Madison, Wl 63704.

Procedures for developing and lmplementlng a

grams are presented. Woell-planned public
awareness activities can heélp increase the ef-

‘forming, educating, and infiuencing the behav-

LI

"lor and sttitudes .- largo numbers of people.
The overview of ti  ‘ublic awareness plan cov-
ors evalustionof - rces, steps in developing

the pisn, ways of reaching people, guidelines
for selecting a delivery channal, evaluating a
E - public awareness activity, and > sample work
& plan and timetabfe. Compononts of the work

‘Thls manual presents an appfoach for develop-

public swareness plan for human service pro- -

< fectiveness of particular human services by in-.

. phasizes the use of conctfrrent ‘teview of treat-

Journe! of Human Servioss Abotncbj—.lanuury 1982 o 73

‘\.

e e BB et .t

plan are the general goal, the message, the tar- °
get audience, the anticipated outcome, the ob-
jective, strategies, and evaluation. D tallod dis- .
cussions are provided on how to get'a momqe

to hard-to-reach groups, urban r communi-

ties, and peoplo in rural areas; princi les of com-
munication; changing attitudes; arjd using the

- media. Suggestions ‘are given for presanting a

slide~tape show; uslng billboards, bus cards,
and, posters; proparlno oxhibits; rdanlzlng a
speakers’ bureau; and spesking foro the pub- -
lic. A blbllognphy ie provldod

137. Tash, Williem R.; Stahter, Gerald J.;
Rappaport, Herbert; Mc ulrk FrankD,;

and Yeager, Tiana. ¢ T
Horizon Inst. for Adva
Rockville, MD... ¥/
aualityAnuranco System for Commu- ¢
nity Based Mental He /th Programs. .
Jan 81,.181p Executive Summary . s
available from PROJECT SHARE. :
SHR-0007542 Available from The
Horizon Institute for Advanced Design,

= Inc., Suite 1401, 51 anroe St., Rock-
ville, MD 20850. _

d Design, Inc.,

F
¥ ’

lng an optimal quality assurance'system in a
mental heaith outpatient-tare setting. The.
ideas prounted evolved-from testing the utility
of an outcome~based peer review system within
a community mental health center (CMHC).
While the manual relies hkoily on-the informa- - .7
tion gained in the demonstration, it also reflects
the experiences of other practitioners portrayed
in the literature. The presentation is intended to
assist mental health administrators, evaluators,
and practitioners- in planping, operating, and
evaluating a quality assurance program that em-

ment quality. An overview of the quality assur-

ance ﬁold\lncludes a discussion of the various

trends and s -of qhality assurance ap-

proaches used in"both-inpatient and outpatient

settings and reviews s vfe al quality assurance-

models currently used inmen IJQalth commu- - T
. - .
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settings. The steps for planning, implement-
and evaluating a quality.assurance program
hen detailed. A list of wggmod readings

. accompanies. each major section, and a sum-".

mary of instruments mcmary for-an’ optimal
peér review system is appended. A glossary and
a bibliography conu'ning about 300 listings are
nho providnd ..

Texas State- Dept. of Human Re-
sources, Austin. Planning and Evaluao
tion Div.

Standard Plonm'ng Doto. Edition JVum-
ber Two. :

Jul 80, 191p )

SHR:00075568 Available from Texas
Department of Human Resources, Mr.
John Townsend, PO Box 2960 Austin,
™ 78769 :

b4

In order to provide more uliabie and consistont ’
* estimstes of the environment in which the Tex-
_ as Department-of Human Resources aperates,-

this Standerd Planning Data.Book oresents
mndnrdiution of data used in planning and
decisionmaking. Data were obtasined from a

. 1979 biennial survey, agency records of clients
~and expenditures, and Federal and State

sources. In the area of general demagraphics,

data are provided on pqpulation distribution, -
cs;

age group charactamt‘ housshold character-
istics, family characteristics, special population
groups, and_vital statistics. Under human ser-

vice needs, information is supplied on self- .

declafed need for services, poverty populations,
Aid to Families with. Dependent Children needs,

food stamp needs, child support service needs,

family planning needs, family services needs,
protective service needs, and medical service
needs. Gcncral and client poputations are com-
pared in the areas of general demographics,
housing characteristics, heaith characteristics,
health uss, employment characteristics, assets,
poverty, and State modian income level. Pro- .
gram dats are provided for Aid to Families with .
DependentChildren, food stamps, medicsid, so-
cfal services, and cross-program use. Economic

data treat cost qf living and ungmployment end
per capits income. The bulk of tho document
consispfof tables. .

"139 Torrey, Barbara Boyle.
President's Commission on Pension
Policy, Washington, DC.
Demographic Shifts and Pro;octlom.
The Implications for Ponsion Systems.
1980, 39p
SHR-0007098 Available ffom Super-
¥ intendent of Documents, Government
: Printing~ Office, Washington, ©C
20402, order number 040—009-
. 004122 ’ .

This: paper examires rocent demographic
trends and discusses their implications for fu-
ture ponsion program needs of the disabled.
There are three components of population
_change—births, net immigration, and death. So-
cial and economic implications -of the post-
World-War-I babv boom are ‘examined, such
as the estimation that when t}-oso born during
the baby boom retire aftar the turn of‘the cen-
tury, the ratio of the aged to those of wou'king
age yvill almost double. The population expan-
sion by immigration is also an issue, particularly

—illegsl-immigration The-decline in the rate of

mortality because of such factors as technologi-
c¢al and medical advances is a trend that in-
_creasss the number of elderly and makes it.dif-
ficult for demographers and pension planners
to estimate accurately the number of aged in the
-future. Women in that age group are overrepre-
sented, and it is expected that this imbplance at
the sex ratio will continue pzstthe tarn of the
century. Finally,' disabled individuals are found
in all age groups but-are mpre concentrated in
the older groups. Between now and the year
2035 the number of people 65 and over may
increasc by more than 120 percent, and the'es-
timated number of disabled beneficiaries is like-
ly to increase more than 35 percent because of
demographic factors alone. These increases,
combined with an estimated labor-fcrce growth
of only 6 pgfcerit, may require a renegotiation
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‘of the contract whoroby the working geners-
tions help support the rotirod and diublod
Worldng paper. )

140. Union/Snyder, Selinsgrove, PA. Office
. ,of Hufhan rces.
HmTo-Compllo & Human Services Di- .
« fectory:.The First Step in Establishing
an Information and Referral System.
Jan:81, 35p
SHR-0008488 Availabie" NTIS PC
}07 .50/MF $4.00 o

The process followed by the Office. of Human

.

Resources of Selinsgrove, Pa., in planning,.re-"

mrching. and orgenizing 8 dlroctory of all the
*human Sarvices agencies and groupsz Arving
the cititens of Union and Snyder Counties, Pa.;
is describied. The stages in compliling the direc-
tory were as follows: (1) plarining, (2) informs-
tion collection, (3) data orgsnization, (4) putting
it-all together, (5) distribution, and'(6) 'updating
the directory. The planning stage consisted of
feviewing the literature o resource inventories;
mbllshlng an mterdlsciplinary sgency plan-
ning and steering committee; identifying com-
panents of the resource invontory and the infor-

. mation items to be collected on each agency or

group to be listed; identifying the format for.
printing, draftin -information collection forms,
r,omplling a list of agencies to bo included; set-
ting up recordkeseping on infotmation gathering

and updating; dotormlning tho lnformation col- .
lection process; and ombllshlng the numiber of

directories.needed: information callection con-
sisted of obtaining the information on the agen-

cies and groups.through the method decided

. upon in’ the planning stage and proomading
" the forms for complctoness. Data organization
7 involved categorizing and orgmizino the data
for.the agency index, the problem ‘index, the
program index, and the special listings in-x.
‘The stage of pumng it all together involved plac-
ing information in the proper order, determining
divider needs for quick information retrieval,
‘and deciding how to educate people about us-

_~ing thediractory. The distribution stage consist-

« -~ ¢
.
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od qf d.cldinq whether the diroctow was to be
fred or, if not,.what it would cost, and the plan
for distribution. The stage of updating the direc-
“tory involved d.torminlng the frequency for up-
dites; if the agancies were to be updated simul-
tans~usly, how to check existing information,
and how to pfovida directory users with thz up-
;' dated material. Materials used in the compile-
J /tion of the directory aro appondod

-

Urban Rouarch Dovolop /ont Corp.,
Bethlshem, PA.
Handbook for Recreation Plonning md
Action.

. 1980, 96p
SHR-0007016 Available from Depart-
ment-of the Interior, 440 G Street NW
Wuhington. DC 20243.:

Written forall slm of commun4tios with varying
levels of expertise in recreation and planning,
‘this handbook provides a sampling of basic
_ tools and techniques local governments can use
to develop pldhqing processes and recovery ac-
tion programs best suited to their needs. Un-
derscoring how closely recreation relstes to
other community services to enhance the over-
all quality of life, it provides direction to Urban
Park and Recreation Rocovory (UPARR) com-
munities in preparing ‘their rocovory action pro-
. grams in accordance with the intent and spe-
cific roqulromonu of UPARR. ‘An overview of
current situations involving urban recreation is
presented, followed by an introduction to the
UPARR program and its mandate that mombor
communities prepare a recovery action pro-
gram. Next, a presentation of riine fundamentals
for planning and action related to recreation—
including citizen involvement and cooperation,
and implementation techniques ‘and manage-
ment how communities can improve
. their recreation decisionmaking. In addition, a
10-step process for initiating and reviewing & ~
yreplannina process covers procou design, or-
gerization, and relationships; inventory and |,
evaluation; conclusions, implications, and:is-
sues; and gosls and sbjectives. Formulating
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possible choices for action and planning strate-
gies are also examined. Key planning elemants
{administration, organization, finance and bud-
get issued, etc.) are outlined; action programs
and plan adoption are also discussed. The last
section deliriestes 3 format and set of guide-
lines for assembling and submitting a recovery
sction program. An excerpt from the Federal
Registor and a list of current Department of the
interior Heritage Conservation and Recreation

WL

- Tabular dats, maps, drawings, and photographs
-are provided. UPARR Action Program Develop-
ment Guide. . ey .

B

142. Waldhorn, Steven A; and Gollub,
James . : 't .

" tor for Urban and chip‘i:i;-?olicy. ,

« dress ' Neighborhood ‘Prpbloms: A
Guide for Local Officials.' -
F.bao;"‘p o " .
SHR-0008492 Available from Publica-
tion Services, SRI international, 333
Ravenswood Avenue, Menlo Park, CA

94025.

This guidebook provides city and caunty offi-
cials with information about an array of policy
tools that use local governance powers rather
than public Sunds to atidress neighborhood
problems. The powers of regulation, taxing, ad-
ministrative ceform, and. collaboration with the
nongovernmentai are discussed. The
study found that local governments are increas-
ingly using thejr regulstory powers to adapt zon-
ing ordinances and codes to address special
problems, such as the preservation” of low-
income housing, in ways which reflect the mar-
ket realities of neighborhoods. They are using
their tax powers not just to raise revenue but to
aid specis! groups, such as the poor elderly, and
to encourage-privaie investors to participate in
poighborhood revitalization. Tl‘wir_adminima-
tive powers are being used to target Jocal gov-
ernment spending into oi.;onon\ically. depressed

« ¢ {}\ ‘
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Services (HCRS) publications are appended.

< S -
SR International, Menlo-Park, CA. Cen-

Using Nonservice Approaches to Ad- '

/
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areas where it will have the greatest offect and
to make sure that municipal resources are di-
rected to encouraging neighborhood self-help
efforts. Local governments are also using col-
{aborstion- to invoilve private corporations,
neighborhood organizations,, and vesidents in
neighborhooderevitalization efforts. In thesc ef-
forts, however, some local govetnments have
failed to adeguately consider the potential
negative effect of tax, reguiatory, or administra-

__ tive reform approaches. They have not effective-
ly integrated governance approaches with ser- -

vice-delivery programs, nor have they ade-
guately asséssed the political issues invoived in
applying such approaches to housing and eco”
nomic-development problems. Suggestichs for
méking nonssrvice approaches work are of-
fered. Appended is a catalog of nohservice ap-
proaches, and tabular data derived from the
study are provided. (Author.abstract modified).
SR Project 7136 Regiscovering Governance
series. i S

. °
&

143.. Waldhorn, Steven A.:"and Goftub,

ames O.

. Rl international, .Me.nlo Park, CA.Cen-’

ter for Urban and Regional Policy.

/ Using Nonservice Approaches to Ad-
drass Neighborhood Problems: A Pol-
icy Overview.
Feb 80, 36p o
SHR-0008491 Available from Publica-
tions Services, SRI International, 333
Ravenswood Avanue, Menlo Park, CA
94025. .

Thjs report examin;s the use of existing local
governance powers to address neighborhood
problems involving housing and economic de-

velopment. They are c.lled nonservice ap-

proaches bacause they operate not by the direct
provision of services, but by exploitirg local
power to govern. Four general nonservice ap-
proaches being used throughout the United
States o address locsl problems aro regulatory
‘and dereguiatory strategies, tax policy changes,
administrativs reforms, and collaboration with

L
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«the pnvate seotor These approaches mvolve

ey

-

changing traditional zoning policies to ensure

o flexibility, prevent urban decay, and encourage
"« small nelghborhood businesses and revising tax

poiicies by using both incentives and disincen-
tives ta protect the elderly and low-income
from increasing housing costs, to stimulate de-

. - velopment of new housing, and to encourage

the -improvement and - development of urban
business. The no service approaches also en-
- sure that admlnlst tive palicies of local agen-
cies aim at achiévin neighborhood objectives

-*and that pnvate Sgttor businesses and local

communuty groups‘cooperate to address neigh-
borhoodproblems, to finance redevelopment of

) local neighborhioods, and to revitalize. many ur-

ban business districts. Although“all these ap-
proaches are limited By individual constralnts
- and by fiscal and political effects of the costs

involved, local government policy planning ef- -

forts shauld take advantage of them and State
and Federal governments should encourage
their use. Two tables ,are included. SR! Project
7136. Rediscovering Governance serues )

’ S

144.  Welfare Research, Inc Albany, NY.

. Statewide Assessment of Fam/Iy Day
Care, Volume I. .
Jui 77, 160p.Executive Summary avail-
able from PROJECT SHARE. ,
SHR-0008666 Available from Publica-
tions Editor, Welfare Research, Inc.,
10th Floor, 112 State Street, Albeny,
NY 12207.

_ The study explores countigs and ‘agencies: ad-

ministering services, service providers, and cli-
ents in the family day care system of New York

State. The information is based on site ‘visits,

agency personnel interviews, provlder inter-

views, and record sezrches conducted in 17 *

counties and i | New York City. The study foun?
that most co{nties administer their program

’ through a centralized system; conduct some

kind of tralnlnl; for service providers; and use

. fairly uniform criteria and procedures for certlf' - .

<
\‘f
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cation, approval and* supervnsron oi day care:
. homes. However, client eligibility requirements,

relmbursement levels, and service costs varied
widely from county to county. The data analysls
of a subsample of providers and clients fur-
nished information on age, income, educational
background reasons for providing / seeking
home day care, and the number of children
cared for.in each home. For the thrae programs
under study in New York City, results indicate
*that the prcgrams use a complex, decentraiized
organizational structure; are required to use the
State financial and programmatic reasons for
eligibility detérmination; supply group training
and home training for their providers; and reim-
burse their providers: at the identical rate" of
$125 per child per month for full-time care in
1976. For the service system, ‘the-weekly cost
perchiid is approxlmately $49.62, including ad-
ministrative costs Whl(‘Q account for _hearly 50
percent of the total cost

ers and clients in New York City supplled infor-

mation in the samé areas as that for the coun-

ties. The report mcludés full numerical results,
‘numerous tables and charts, and several foot-
notes.

145. Waest Michigan Health Systenis Agen-
cy, Grand |[Rapids. Mental Héalth/
Mental Retafdation Planning Section.
Long-Term Care Study: Need's of Those
With Chronic Menral and Physical
Disabilities. ~

1980, 105

SHR-C006914 Available from West |

Michigan Health Systems Agency, 300
People Building, 60 Monroe Center,
Grand Rapids, Ml 49503.

This study describes mstnthtlonal and noninsti-

tutional long-term care services available in_

western Michigan’ through the West Michigan
Health Systems Agency (WMHSA). Clfents in-
clude the aged, the developmentally disabled,
"and subacute cdnvalescents. Long-tdrm’ care

should.be seen as a continuum of therapeutlc,
caré and maintenancs provided over an’ex-*

L
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tondod poriod -of time. Although an individual s adults in Kalamazoo County, Mich. The target -

. chronic disabilities are key ingrodionts to the ° population includes the developmentally dis-
need for lono-torm care, major variables. which abled, the physically handicapped, the mentally,
are likely to indicate where the individual wili ill, and the frail elderly. Difficulties in providing
. receive care are/age, living arrangements, avail-  protective services to dependent adults, siichas-

L abmty of the full range of services, and access variations in the needs of this population, a:e
to those services. Progress has been made in examined, and legal considerations and contro-

" western Michigan in the provision of fong-term versias over effective treatment approaches are

services in the areas of adult day care and bome considered. The Kdlamszo6 Deépartment of So-

care services, affiliations between homes for * Cial Services (DSS) feit.that an appropriate ser-
the aged,ind nursing. omes, and congregate  Vi¢® delivery system for this population should
living within the co ity. Increased develop- emphasize coordination between community
ment of home health care and other alternative  298ncies to improve referrals, identify service

o A description of
community support services is anticipated to re- gaps, and’expand resources.
sult in .n’:v.lmg or possible d,c,:”. in" de- the Kalamazoo Aduit Protective Service (APS) -

mand for institutional care. Recommendations " projest covers its history, goals, project design,
_include soliciting the support of family and and organization. Methods used by APS to de-

A velop- community support are discussed, par-
friends to care for the disabled, developing case
management systems and uniform criteria for ticularly strategies designed to overcome obsta-

. cles to a sense of shared responsibility between
patient assessment, adjusting third-party reim- | community residents, agehctos, and the DSS for

bursement policies to include all levels of appro- adult protective services. Research actlvmos
priste care, and using current formulas to esti: conducted by APS staff on communny.ba”d
mate home heaith care needs andbmstltutlonal service models and the community develop-
bed needs. A total of 21 exhibits, 63 footnotes,  yent process are summarized. National APS’
and a bibliography of 86 primary andsecondary  gemonstration prejects were analyzed, a bibli-
sources are |pcluded. Thirteen appendices ography prepared, and the needs of the target
range from a list of chronic conditions and ex-  population assessed. The agency network mod-
amples of category groups for impairment lev- el 'developed by APS is presented, ;accompanied
els to estiinates of the mentally retarded popula- by reports‘on service delivery principles, public
- \ tion by county ahd service needs estimates for information 3nd education, and implementa-

the area. Study no. 81-1. . tion. Efforts to disseminate the project’s find-

: A . inys are outlmod followed by a discussion of ~ }
\1 48. Western Michigan Univ., Kalamazoo. - AI'S's effectiveness, future plans for Kalama- -
School of Social Work. zco, and recommendations. The fext inciudes
\ - Kalamazoo Adult Protective Services tablos, charts, footr.otes, and 17 references. All

i documents producod by the research: staff are

C N P R
p:::mumty arwork roject: Final Re- appended,. including an annotated blbhography
Oct 80, 251p of 144 references, and an oxploratlon of APS o

SHR0008672 Availsble from Michi.  SUPeTvisor and worker foles

gan Dept. of Social Services, Adult Pro-’ b \ .
‘tective Services, 300 South Capjtol 147. Wieck, Colleen A.; and Bruininks, Rob-

Avenue, Lansing, MI 48928. ) ert H.

. Minnesota Univ., Minneapolis. Dept. of
This report presents the community develop- Psychoeducational Studies.
-ment and research strategies that were used to -Cost of Public and Community Resi-
create 8 commun?ty—basad network model for .+ dential Care for Mentally Retarded Peo-
the delivery of protoctivo services to dopendont ple in tha United States.

\ « .
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" . Nov 80, 245p ,Executwe Summary
available from PROJECT SHARE.
SHR-0007422 Available. from Devel-

opmenul Disabilities Project on Resi-
dentiel Services and Community Ad-
-, justment. University of Minnesota, 207
. Paites Hall, 150:Pilisbury Drive SE

- Minneapolis,. MN 85455

Findinos are reported ‘from a study designed to*
(1) nrovido a descriptivp profile of the national
pattems of revenus, expenses,. and cepml'm-
vestments of public and community residential

facilities for the mentally retarded during 1977

to 1978; (2) provide an anely:is of costs by 14
separate locational, organizational, and rasiders-
tial variables; and (3) se cost {iunction-analysis

- to test statistcal relstionshipx between and

[y

1

among several independentwariables and the
dependent variable, per diem cost, using multi-
ple regression techniques. Cost data were col-
lected from a national probability sample of 75
public residential facilities and 161 community
residential facilities. A three-page self-report
questionnaire designed to assess revenues and
expenses was completed by the most appropri-
ate financial officer of the facility. The popula-

. tion estimates of total revenue yepcrted by all -

. residential facilities was $3.3 1 pillion, with gov-
srnment sources accounting for aimost the en-
tire amount. Total expenses for public facilities

* were $2.735 billion and $5 18 million for com- -

munity facilities. The single largest expense re-
ported by mcst facilities was for personnel.
Capital'investments totaled over $5.3 biljion for
land and buildings of all public and community
, residential faiiiities Estimates of total revenue,

expenses, and--capitsl investments are pre-

sented separately for public and community
facilities, as well as by census regions and size
categories. Several public policy implications
are discussed in terms of constitutional guaran-,
.tees and level of funding; pragramming require-
“ments and the application of cost functions; and
‘reimbursement pattems, fiscal disincentives,

- ‘and the future developmient of community alter-

natives. Aj)pendad are.a description of sample
facilities, study instruments, and a discussion of

1.
]

o . 148, -

[

samplmg errors.” Tabular data ahd references
are provided. {Author abstract moduﬁed) Préject
report no. 9 of Developmental Disabilities Proj-
ect on Residential Services and Community Ad-
justment. Submitted as a doctoral thesis to the
University of anesota .

148. Wink-Basing, Claudia. 2

Western Michigan Univ., Kalamazoo.”

School of Social VWark.

Building'a Community-Based Network
for Adult Protective Serwcas

Oct 80, 50p

.SHR-0008671 Av- ilable from _Michi- .

. gan Dept. of Social Services, Adult Pro-
tective Serv:ce:r 5msuon. 309.South
Capitol Avenue, Lansing, M! 48926
This raport explam;; how to build a commumty—
based network for adult protective services. The
guide defines “network” as the utilization of all
the community’s and agencies’ services in a
coordinated manner to deal with the client's
. Adult protective seryices (APS) is, by
ifion, a complex program for people- with
mplex needs. The guide offers an approach

to protection of vulnerable. adults that estab-
98, commumty-based networks that coordi-

naté service ‘delivery between the department:

of spcial services (DSS) local agencies, and the
pubkc.'The information is based .. the experi-
oncas of the Adult Protective Services Project

- cofiducted in Kalamazoo County, Mich., from

ctober 1979 through ‘September 1980. The

‘ roject focused on the development of strate-

gfes' for mobilizing mambers of the corﬁmunity
to meet the needs of vulnerable aduits and on
the design of a community-based adult protec-
tive semces delivery model integrating DSS
and exustmg services in Kalamazoo. Estab-
lishiment of an APS network has ssveral advan-
tages for a community, including reduction of
duplication, filling gaps in service, and making
available options to reduce inappropriate insti-

tutic’meliza_tion, Howevaer, the primary beneficia-_

ries of such a network are the vulnerable adults
themselves. The local DSS also has a great daal
N *
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" to gain“from the p(ocess of network building.

, The network process involvss four stages of de-
volopmom: |dontificat|on of principal agencies
involved in the effort, the organizationai phase,
the.implementation phase, and the .evaluation

‘phase. This guide includes a question and an-

swer section at the.end of each section to high-
light ways to address problems. Charts deline-

" ate the APS community network model and

summarize the action steps. Footnotes and
eight references are supplied. Appendices in-
clude the network plan dovolopsd in Kalamazoo
County, the implementation ‘plan_ for the net-
work, and the service delivery princuples for
APS. Developed from the Kalamazoo Aduit Pro-
tective Services Project.

149. Wisconsin  Univ-Madison. Faye
. McBeath inst. qn Aging and Aduit Life.
. Delivered In+Home Services to the
Aged and Disabled: The Wisconsin Ex-
periment.
1981, 223p
SHR:0008179 Available from Faye
McBeath 'nstitute on Aging and Aduit
- Life, 425 Henry Mall, Univ. of Wis.,
Madison, Wi 53708.- * .

The Wisconsin Community Care Organization
(WCCO) evaiuated in this volume has sought to

demonstrate working models of within-home,

services to elderly and adult disabled residents
in the State. Thrae demonstration sites and a
cential office were established to carry out the
projqct, with the premise that a large population

of persons exists, including the elderly, dis- .

abled, and chronically ill, for whom mainte-
nance of current levels of functioning is the
most raalystu: goal; Such persons may have lim-
ited rohablhtation potential and require suppor-
tive health and social services designed to fore-
stall’ deterioration and maximize capabilities.
Thuo_mafnte?tance services were see™ 23 es-

sentially nonmedical and wére not jncluded in -

the list of services covered by medicare or medi-
caid. The proposed approach was a ‘method |
callino for. fu ancing through 8 w‘piver of the

n ¥

.o - Journal of Human Services Abtmcu--hnul:y‘iuz

!
standard require 1ents of a State s Medical *
simnce plan, enabling those funds to be used
for nonmedical se:vices. Important goals were

" to test and demonstrate whether a community-

based service system can he designed to main-

. tain s maximum level of independence, whether

quality -of life can be improved, and whether
needed care ¢an_bg provided for an individual -
atlexs costthan.in an institution. In aodmon, tho-
project sought to determme if existmg re-
sources can be augmented ard coordinated to
provide a broader range of services and if re-
sources can be deveioped or. preserited in ways:
which will facilitate consumer participation. The
evaluation showed thet WCCO was able todem-
onstrate |mportan’l effects in terms of a reduc-
tion in the numbers of days of hospitalizaticn
and nursing home institutionalization. Findings
also indicated that the project had the potential
to be cost.effective and that, g.ven certain or-

" ganizationgl characteristics, such systems can

provide effectuvo and efficlint community-
based care for-tha elderly .and disabled. A re-
view of the related literature, operational hustory
of the Community Care-Organization, a discus-
sion of evaluation raethods, figures, data tables, -
and reference lists are inciuded. Mdnographs .

" on Aging, number 3. "

150 Zinober, Joan Wagner, and Dinkei,
E Nancy R.
Florida Censortium for Research and
Evaluation, Tampa.
Trust of Evaluation: A Guide for Involy-
ing Citizens in Community Mental
Health Program Evaluation.
1981, 111p
SHR-0007465 £ -ailable NTIS PC
$12.00/MF 84.00

This manu_a_l'providas guidance for involviﬁg
citizeris in the evaluation of commumty mental
“health programs, and is intended for Staff and
governing board mambers of community men-
tal-health centers (CMHC's) undertaking ‘such a
praject. The opening section presents back-
ground and general p;ocedura! mformation on




P o 3

. S A AU A 5 : UL L 3
* * - “;:i
- . N hd _-_‘»i
. . ;

-
N
f
!
t
|
)
-
b
N
e.
,
7
At

K . - . " :” . ] ‘ :4.'3“3:
citizen review groups (CRG's). Ressons:for. in- E %
volving citizens in:public sgency planning and ‘ K
volvenent.in eveluation is” discuseed. ri- ¥

i
i
;
§
?
:

- /’
~ Py s M 3
r i . '{;"
\\ - AR
3
{
. a . : o
. ’ '\ . 7
i . 5 .
R . e
¥ . “ “
< . - . i
1 =
N .
2.
s . -
o ‘ ‘
, v LA
. R N N
SRR . ~ -
PO - =
- + . 4
- [ o
L ‘ v -
. R
- .. : e
. 4
7, N ’
, v ¢
» - ¥
- S . -
-
[
i . - ~ <
“ . ’
bl . M ; e w7 :
4 . 2
N ’ .
- - o
. LI L,
. &
A : it
’ > . " & ..
2 .
I .
. o -
¢ ~ [
' ° R
’ "
v AR
. b . * K N S P
¢ R - Ad - 3 - - o
‘ . " . ‘e . , P -
. i " ';
- .
.. . : m.fmmwmqsuz o 81 .
[N ¥ e LI
.- .y B t .. . -, ) ) " F
- 3 . T, . s
Y. ‘, - »? PR . . .

1o - . . e ,” AR -
SO m}&w i SRR £ S .»_x'{.-..‘,hA PRI w.oi-v‘ AR S m A . W w v
W TR BT AE e TR e R S



-

mnm\m&.mmm
*&mhm -

- mmmmamnmm
.. e *“m

’ m.mmo&
m&mmm&m«.m
" nidtion snd Referrel.
MdMAWdQOMIanm

JEE . mhMMfummu
&~ Ameriesn nst. ot Arahitsote, New York. -
mnm.«smucm-ﬂnm
ronment.
mmmmmm
Mdm dmmhm
- States.

] ‘MMTMWTmmm

;_‘ ] &

—————

: mum&nmumwot»
BW-WWAWMW
MmthAMd

. omammmun

: mmmmvmm
Seovamentd, - .

ot WW#!MW

mmmuwmm
T MMM*&M#WW

Llst of COrporate Authors :

Napefo Vs g B Ag AT e § i N )
— e B e e e e e . .
.
‘gf;
¥ * )
ki ¥

mammmmmdmm
mmn Califorris.
Conter for Humen mm be.
Guidelines for ManegeientOriented Evelustion of De-
mmm
c&uﬁm-umnmmm
Community involvement in the Whitier Neighbor-
MMWGIWWM
- Neighborhood

Community Councll of Greater New York. Resserch snd
Program Planning information Dept. -
mwmmmmmammm
- The Need to Bridge the Gap.
MWM&MY«& r
.Cove for Action Now: Strategié: Planning to Offset the
Wﬁw&mdﬂn ﬂugmAdmhb-

mmwmww oﬂlaa-
tonel Rehabilitssion. .:
mnm«mmmn
mmwmnc.
Neighborhood

Cmmcm Chitdren, Chicege,
mwwaymbmmwmamp
mrmmm

Pe)

°WdMWMH.ﬂMPA.OM~d

. Mental Retardation.
WaM/mwmmmm
Pan for Vocetional Rehabilitation Faciiities.

Dmlapmom md !vohmion m hc.. Omoun.
NY..
Training Enlumonst Conmtar’a Enluatlon
Menual,
. Training Evelustion Syn.m Evaluation Pomm

S Manwel,

Drexsl Univ., Philadeiphla, PA. '

Heolth Planning Related to Environmentsl Focton:

Proliminary Technical -Guidelings.
mmm«mamlmwuv.cmu
Pm Services.
Oplnlon Sumy of Child Fmtoct/vo Clients.

' ‘ motuwmkm.m—lmmw 10? . 83
’ o, ; X ¥ .

o and the Eiderly. 2

R T T S R T S R

4 RS
v i
VI Y b

Lo
A .




m hr Community m cmolond. on.

“ Counelt on Montal Health. -

Mwmmmm
Communily Volunteers.

mmmwmmma.h
’ wmmu
mmbrm“ammfwmm

oy of Humen’ m -A Study of Contracting

mnmmmwmm

MNMMMWMM
Gosls and Methods.
Ploride Consartium for Researc:; s+d Evaluation, Tampe.
. Truet of Evalystion: A Guide for involving Citirens in
Pogarty international Conter, Bothesda, MD.
m»mmhwﬁmrm
. 8 Sebbedicel
. mwudv Dc,,lnmn-
montal Héohth Pelicy
Coordin=n ﬂwm Doncuhctlm
and Plenning Effocts st the Stste Level.
. Current and Future Development of itermedate Care
mummmxu Survey of

opamint Ledb -

Jobs snd SeN-Sufficiency: Gosls of the Project, “Tech-
nicel Suppor: Services to the Deveiopmentaily Dis- =
sbled, Region M.~

wmaon“mAmm

nmmmwmnc.

Heod Start in the I’lo’:mondﬂocommndo-
tone.

mmmmwrm .5

Maomcma«mmna..m.

Saltimere.

mhmmsundmhfor
Evelvating Administistive Practices of Human Ser-
uiuamvmn ’

Herner and Co., Arfingten, VA,
' MM“WMWMIIIMWASMM
" Meport From the National Center on Child Abuse
ond Negloct .

. mn.mmummm»

nn“‘ !

) Cliiren Groupe and the Tranefer of Public Policy Infor-+

" " mation ks 8 Community.

mmurmwm.mmo.mo‘

memmunkyamdm

NMW ‘ J.

*~

_Michigen State Dept. of Sociel Services, Lansing. Adult

Human Servicss Plenning Council of Schenectady Coun-
tv'lwumo J°~

INFGLINE: Report on Services, June 1977-D«xmbor
~ 1979.

ummwnmwmm o

Assessing the Needs of the Community Suppoit Pro-
«  Gram Target Population: Selected Me for Ne-
mmmmﬂcom

ummwmmvw
Guidelines for Decision-Making in Child Welfsre: Case
Asssssment, Service Planning and Appmpdau-
mmmm .
lmomummnmuymm
- We Care for Kids: A Handbook for Foster Parents.
mmmammmwu
Planning snd Evaluation. .
Welfsre Reform Demonstration Froject Déecription
and Anslysis, July 1978 to June 1980.

Removing CNIdmnmeAdaltJoilc:A Gukde to Action.
Instisute for Health Plenning, Madison, WI.

Effective Research: Handbook for Health Plsnners.
fows Dept. of Societ Services, Des Moines. Bursau of Re-

view and Evaluations. -

raanmhlom.A Closer Look,
mmmmymmw

Netional Rursl Stramyt.’onkronco to Improve Ser-
- maollwytommmlfldody *
JV/K Internationsl Corp..Annandale, VA.

Evalustion of RSA Progrsms: for Blind and Visually”

WMWW

Kirschner Associstes, inc.. Wastk.ington, DC. <

Preventing Chitd Abusé and Neglect: A Guide for Staff
" in Residentie] Institutions.
Law Enforosment Aselstance Adminietration, Washing-
,son DC. :
Evaluation of Youth Service Bureaus: Final Report.
Maine Dept, of Human Services, Augusts.
naaxxummmmmm State of Maine Depart:
ment of Human Services.
Maine Dept. of Mentai Health and corueﬁmAugm
Maine Jmnllo &ode Evaluation and mmm
ermion and Administration Flan.

mec«mm

Community Reintegeation of Reloases: Results *
- ofthe Massachusetts .
Maesachusetts Medioaid Advieory. .
‘Recommendations for Cost Savingf in the Masss-
chusetts Medicaid Program. :

Protsctive Services Div.
Michigan Adult Pmtactlvo Sorvlcn. State Plan.




~ "

mmmmmm
Socle{ Services Integration, in Aissouwr. Volyme
Mdmmmsmm

mmmhm Voluine i: De-

} mmmmnmsﬂmm

mmmwummu
-, . sowces Planning.

MWWWM mlﬂdoﬂyln
o . N the 109C's. Py .\

- ‘(- .

Mdmmcmmm for
: Mmmmmwm

Wlnm Vokume Three. Sym-

dec“mmmmm
aawmnm Volumes One and Two.

mmmdmmm
Proventive Services in Monroe County: A muan

4 .Pan..The Report of the Thte XX Tesk Force on Pre-

. - ventive Services.

. ) MY&MMMMW

T Wmmwmoc.

B Mnmawm B
uagzdmmmm Los Angeles,
P . WM»MWWM«W"I;-

L -panic Ederty. Findl Report.

mwmmmmm

- 1000-1901 MSIS@M Information Systems Tech-

w e myhmcommt .

ST mmdmdSWMun

R mnmmmu

F " Moniel Reterdetion: Trnds in State Services.

, mmmmw Office of Cancer
- - —-Commmisstiona.

i mmmrm

T mmmmu

e . Groy Penthor Manusl, Vo, & Orgenizing.

oo Gray Panther Manisl, Vol. It: ™ ograme for Action.

B R A SR N
7 ' e
., W !

dMlmdmﬂonﬂsm‘m May 12-
- 13. 1900, .
e, T mméommnmmnm
R mmummmmun
- MWOIWAWOIWWMM
, mmm&mfofﬂnﬁinkollywmw.'y

\ - .
Use of Heslth and Ments! Heelth Ountpatient Services
én Four Organized Heeith Care Settings.
‘Nationel Seif-Help Clearinghouss, New York.
Developing & Directory of SelfHelp Groups.
umw.mnmcomumomm
tol Gisabiiities, Lincoin, |
mwymsmmmmmam
MMMMMH&MTMMMM»
mmmmum
Now.kmyCoanOdAloohdondDmaAbmhv-
mdondemanmPIon, 1981.
MY&&MM“MW‘&MWW
MYMMMO!SMIWMMIMM
wMMI?MYMMﬂMIWM
Appendice
mv«tmcmammsmmw

wromsum lon: Term Home l-lnlth Carv Pro-
gram.

MY*R Suu omeoof thlo.ul Rehabilitetion, Al-
bany.
implementation of Independent Living ngrams

Y

vy in Rehabilithtion. | '

New York Unlv. anmn lmoroh and Training Cumr
Impact 1980: Tokw»mvnlcotlom and Leafness.

Mﬂooommn mmmmm-
fios of Program Coot dination ‘snd Review.
Administrative Review of Depértment for Children and
Their Famllias, State of. Rhode Imnd and Provi-
dence Piantations.
Thie )6> State of New Hampshire Dopmmont of
Hullh and Waelfare, Division of Welfare.

.maumnmmwmmm

DC. Office of Policy Development.
Group Homee: Ides and Actuality.
Human Service Manager's Gu! ‘o to Dovaloping Unlt
- Coste.
Office of luohl Education and Rehabilitation Services,
Washington, DC.
Resource Guide: Recreation and Lmum for Hondl-
capped Indlsiduale. | .
Ohio State Univ., Columbus. Nisonger Center for Mental
Rotardation and Developmental Disabilities. '
Summaerizing the Activity of the Project Over Its Three
Yea: Period of Operatien (October 1, 1877 Through
September 30, 1980). Eveluation/Technics! Assist-
> ance: Community Setvice Providor Profect.
for Residential Aternatives: Development of
Usetul In Evsiuating Residential Alterns-
o tives|Training Programs in Mental Retardstion and
ta! Disabilities.

I School Dlm’lct. PA. Esrly Childhood Evalua-

N Evalustion'of the Get Set Day Care Program, 1878-

.y 1878

. ' . m«mmwﬁmninz o 85

' 2

e e Mt MR W e T e i T W e SV am B e e e o

R RV




"’?‘:‘!"3%5}:‘: .;«s"“i.‘“:*"h‘*_) - L)

OIS 4'. \N”‘,\
N

mmmmmm -

“Study of the Foster Care Progrem, Meckienburg Coun-
-~ ty Department of, Socisl Services. Ikponoftln
w:«m -

DC.

kasmudmm mlmphcatlom '

o = for Pention Systems. .
- Prosident’s Commities on !mploymomofun Handi
mwmnc.

. Law and Dissbled Pecple: Selected Feders! and State -

WMWWWnMﬂ
Poople With Dissbilities,™ ..

mmammw:lmwm:m
spective.

mw-cmwmmm.umbmo.uo.

. Initial Training.
Mmmmmrﬂmm.
Improving the Cha. cuformolm. Uhotylocnanaa
mdfnmw'm

Soociel' Security Administration, Wuimmm. DC. Wel-
MMWlm “

Wat Messurement Stucies for Public Anbam

" Functions iy Louisiana, Minnesots, Virginis, Wash-

mﬂmmmmlnmmofm

» Research, Inc.,

Anelyzing Costs in Human Services Programs: Proce-
dures Manual,. Volume 2.

Analyzing Coets in }.uman Services Programs: ﬁu~

: dor’sGaHo Volume 1. - .

smmmmnmcxmmummm
Reglonel Policy. -
Using Nonservice Appmchu to Address Nolghbor
hood Problems: A G.:ide for Local Officials.
Using Norservice Approches to Address Nalghbor—
. hood Problems: A Policy Overview.
Using Nohesrvice Approsches to swng!lwn Small
Buysiness\p Urban Nclghborhood&A Regional Pes-
spective.

Stanford MMMCA.
ARernstive - Approaches to Refugee Resettiemant:
Anslysis. o
Ahemaetive Approsches to Refuges Resettioment:
Overview.
UﬂvﬂamfdoAppméhutoAuMLowncomo
. hoplo.AG«ido. . ¢

Tmmm of Humen nmueu.Auotm Plonnum
. ond Eveluation Div. .
Wﬂmmm Edition Number Two.

Lo
e

© a
. ~.~‘,

w.cmﬂrmm Wuhlnam X

. Trainers Manusi for Prince Goomn County Hotline

ington, ond Waeet Virginia. “Now They Do It:" Ilus-

b

O. . mm:mnmmmm:uz

Texas Toch Univ., Lubbock. Ressarch and:Training Cen-
tor in Mental Retardation,
Cooperstive Occupational Preparation of tha Handk
copped: Exemplary Models.

Union/Snyder, Oollwcm. PA. ‘Office of Human Re- o,

J0WOeS.

HomTo-Compllo # Human Sarvicas Directory: Tha First
Step-in Ecubllshlna an Information and Rafarral
System.

“Urben Inst, Washington, DC.

Conducting & Nursing Homa Infonmﬂon ijoct
Volume.I: Project Manual.

Conducting & Nursing Home Infonmﬁon Profect.
Volume Ii: Resource Manual.

Conducting & Nursing Home Information Ptv/act
Volume III: Volunteer's Manual,

Does Retirement Have & Future. Three Viaws.

Urban Ressarch Development Corp.. Bathishem, PA. Yo

Handbook for Recreation Planning and Action. -

Virginia Center on Aging, Richmond. .

Final Report of tha Task Force cn Gomntalogy in High~ .
ar Education. .

Volunteer Centre of Wlnnlpoo. Manitobs.

: Training the Volunteer Visitor: A Manual of Techniquas
and Evporloncos in Tmlning Voluntnrs Visiting Iso-
lated Ratired Passons.

Woelfare Research, Iné.. Albcny, NY. ~

Demonstration of a Community-Wide Altarnative '
Long-Tarm Care Rodel.

Statewide Ascessmant of Family. Day Care, Voluma I

Weifare Ressarchi Inc., Albeny, NY. Dovolopmonul .4

Disabliities Technical Resource Center. -

Study of Early Intervention Programs in New Jomy

Wotfare Reeserch inc., Now York. .

Autism in New York Stata: Definitions, Prav:lanco. Ser-

R vices, /ssues. .

West Michigan

> o

Systems Agency, Grand R-pido.
| Retardstion Planning 8action.
Study: Needs of Those With Chrrinic
ysicah Disabilities.

muoo. School of Socic!

Bulldlng & Communi ud Natwork for Adult Protec-
. tive Services.
Kalamazoo Adult Protective Servicas Communiry Nat-
work Project: Final Report. -
White (E.l'l.) &nd Co., Inc.. 8an Franciszo, CA. -
Drug Abuse Frevention for Low-Income Communities:
Manual for Program Planning.
Wisconein Assoclation on Alcohol and Othor Drug
Abuee, Madieon.
“Women Reaching Wrman: Volunuor 000rdlnatar':
Training Program.
Wisconein Clearinghouse for Alcohol and Other Dmg In
- formation, Madison.
Getting the Word Out.

#
.

o o I3
adal,




s, UL AR o W g s Axe b s g , ~ . . - S
1 \r A Y t TN . E , B . . . ,
JSANR LA TR e . . ¥ - rege L ’ LT L wEY
X - . " 2z o- - > . . B < » - - ¥
g . . . . A
A . 8 LN . M
e «
. Py o
- % -
. . , - L
-, . M - a ¥ k3
. - 1 * i
o . . - B
“ S Q P N 1 - ™ ' ;
. : d ' e . L -
- 2R X ¢ 4 . 1
. ' ., LA

4
Abstracta—January 19862

.
o
$
f
,
* <
.
.
i
!
t
i
K}
: .
1 9
umen Services
T
. A
.
s

ot
Ve
Journel c;f ]
90

|

»

‘
od Comms
inat..on Aging
Develop-

.."I“n.&‘l‘
P
Maeteriale
O I
o Planning.

+
.

-~

L3
’

- s
Sy
Services to the
' 0C.

LA

Te
A

F

N

Information for
and
Through the Workplace.
. . T
ks »

R4 * -
*

-

4

.

“o -

'

NG ~,i;~ ,‘:":“.»(.-m‘, -

L
teai A

e . 25 ]
- .. ,wxf
- ~. . %
~ R . AN - &
. ) . . . St
- . . C N
x ~ Iy 5
- AN hd —
- . ' . :
. . .- s
- P . L
L 4
259y L




A ¥ £33

'”‘%j‘n&ﬁt %

o

o

el iy

~

4&#'\;@- y.,st.ess'g)‘, “

A1

-
§

RN

Deryl Endy. s, CommumtySomcoSoc tyofNowYork. 0

Americen Amsocistion of Umv WOmon Wuhmgton. l l i SchdCommumty

Dc' M T 41 N . N 7

Admmmﬂomwofﬁopommtforcmldrm and ) <
Their Femikse, State of Rhode Isiand and Providence Wisconsin Dept. of Heajth arid Social Spmcos. Madison.

Pbrmﬁom. . Div. of Community 7

. Office of Human Development Services, Bocton MAfOf- Chatging Orgenizations and Commumty Programs. _

fice of Progrem Coordination and Review. 108 Jack Rothman, John L] Edich, and Joseph G. Téress. 1.

Almnmwmhnmﬂoﬂmo Rmrtlomont Anal-" . Child Abuse and N :mongm,wmmA Special

- Report From the National Center on Child Abuse :nd
Chmtmon Finnen, Lyle P. Groeneveld, Douglas C. Hen- s Neglect SN

- ton, Laurence A. Moas, and Steven A. Waldhorn. fichard Roth. .
Stanford Mfch Inst.. M’n'o Park, CA. . g2 . H‘m’" snd Co., Ari gton, VA.- iz‘
Alvernative Approaches to Refugee ﬁmtﬂomcnt: Over- Childran'.; Advocacyl * - .
view:
Chrigtine R. Finnan, Dougles C. Henton, and Stmn A Civie Action'Int., Washington, DC. 2 )
Waldhom, . szon Groups and the Transfer of Publi:: Pollcylnfonm-
Stanford Research Inst., Menlo Park, CA. R jlaﬂ "‘7: . C:mm"g_ 3 .
. Analyzing Coets in Human Services *Proce- 0gn Loachman nce. ‘
1 Human Services Programs: Horace H. Rackham School of Graduate Studies, Ann
dures Meniel, Volome 2. N . .

" Phyilis ENiot, and Jane Forman. Asbor, MI. “
Social Services Hmrch Inst./Weifsre Rmrch Inc.. . .  Combating Housing Abandonment,

. Wuhma. . , . A4 Civic Action inst., Waghington, DC. 23
Anmm Cm in Human Sorwcn Prognms. Resders Commumlyjnvolemonl in the Whittier Neighborhood:
‘Guidle, Volume 1, ~ An Analysis of N hborho.:d Conditions and Neighbor-
PhyMis ENiiott, Jane Forman.lind Rebert Rmett. " “hood Change.

- - Sociel Somcos Ressarch inst/Welfsre Besearch, inc., _ . ‘Rebeccs Lou Sm }an.dThomas L Andmg ’
;  Washingtdn, DC. o - 48 Centerfor Urbsn and Regional Affairs, Mirneapolis, MN. 131 -
. Arizona Lorig Term Care Study. " .,Commumryunqw and Land Trusts. et
< . Adizona Univ., Tucson, Lonq-Tofm Cofo Administration « Civic Action Inst. Washiagton, DC. 24
>, .'Prognm. - 12 .
{ © T« Community Mentsl Hn(th\lew Project,”Inc.: An Experi-
| iAssseaing the Needs of the Community Support Pro- ment in Community Advocacy for the Mentally ll.
+ -gram Terget Population: Selected Methods farlvmonol - Harold Garwin

- and State Apphcation. . American Bar iaiion’ Commission on the Monully

- ~John W. Ashbeugh, Maryann K. Hoft Velerie . Bradiy, « ¢ -~

. : and Michele my —- e Plglbhd.«w moioﬂ. DC. . 38
h Humen Services Ressarch Inat.. Wuhmmon,,oc - 14 Community Reyntegration of Prison Roloom ﬂowltsof
Autiom in New York State: Definiions. Prevalence. Sor, 1o Messachuetts Experionce. y
vices, lmves. b Daniel P, LeCleir, .«
bnnv Fields. . > ’ Maessachusetts Dept. of Comctuon. Boston. 2
- Welfere Resesrch Inc.. New York.  ~ - " 80 Comgdrison of Home Care and Nursing Home Care for
 Buikding & Community-Gased Network for Adult Profec- . Older Porsons in Minnesots. Appendix.
4 frg Setvices. - . Nancy.N. Anderson, Sharon K. Patten, and Jay N. Green-
©, Cloudia Wink-Besing. ' berg.- .
" Weetern Michigan Umv. Kalsmazoo. School of Socwl Minnesota Univ., Minneapolis. Hubert H. Humphreylnst.
. . 148 of Public Affairs. . 7
. c. S Jmnlofﬂmnmdbomnu—danmryim o™ 89,
i
; . / -
. . 93




A
:
L

L
f

Ve b,

L g

gy A

'

s

. . - *

$ .\/”5 g

Cmv‘conoll-la;n Care and Nursing Home Care for

Oicer Persond in Minneegts. Volume Three. Summary.

Nancy N. Anderson, Sheron K. Patten, and Jay N. Green-

Abétract
No. *

Mmem Mmmpolu. Hubert H. Humphroy Inst. .

* o Public Affeis. _
Comperison of Home Care and Nursing Home Care for

Oider Persors in Minneeots. Volumes One and Two.
::tcy N. Anderson; Sharon K. Patten, and Jay N. Green-
9
Minnesota Univ. anupoh:. Hubert H. Humphrey inst,
of Public Affsirs. -
ting .4 Nursing Home /nlonmt:on Projoct.

Volune I: Project Msnusl. . - v
Gene Dwmen, and Cheryl Rggers.
Urben Inst.. Washington, OC. *

© Conducting & -Nursing Home Informeation, Project.
-<Volume Il: Redource Manuel,
- Gene Durman, and Chery! Rogers. .
Urben inst.. Washington, OC. N
Conducting & Nuwsing ' Home /nform.mon Project.
Volkume 1li: Volunteer's Monusleey,”

- GomDutmn.uodCh«leogm.
Urbén Inet., Washington, DC.

<
Contracting for Service ss e Mechanism for the Da//vary
of Human Services: A Study of t‘onmrmg*ﬂoct/cos in™
Three Humen Servics Agencies in Massachusetts.

« Florence Heller Graduate School for Advanced Studies
in Socisl Welfere, Wa!thom MA,

54

Coopmavo Apmmont Living | Pmp'ct Handbook for

.‘ Community Yoluntees.

Federation for Community Planmnn, Clc*oland OH.
- Council on Menta! Health.

Cooperative Gedupations! Preparation of the Handi-
-copped: Exemplery Modes.
Sylvia Ashby, and Gerard J. Bensberg. ~ .

. Texas Tech Univ., Lub*>ock. Research and Training Cen-
tor in Mental Retsrdation.
Cmndwmch in Delivering Comprehensiye ;'o-
cationg! Services.
Catifornia Advisory Councnl on Vocational Educat|6n.
Sacrimonto.

Coovrdinating Services to Handicapped Children: A

_ Hendboak for Interagéncy Collaboration.

Jorry O’Eidor and Phyllis R. Magrab.
Coovdination of ﬁoou/atorv Authority, Data Collection
ar«d Planning Efforts et the State Level.
. Kathieen Breniien, and Gery Clark.
George Wuhmgton Univ., Intergovernmental Health
Pohcy Projest. Wndungton. DC.
Cacl of Public snd Commurity Residential Care for Men-
" tolly Retardec People in the United States.
Cofltesn A. Wieck, and Robert H. Bruininks
Minnesots Univ., Minnespolis. Dopt. of Psychoeducs-
tional Studu

.« - .

‘e Journe! of Humen Survices Abstracts-~Jeniary 1982

18

19

42

17

147

»
R4
. Abstisct

. : ) No.
, Current and Future Development of Intermeciiate Care
Fqc///m for the Mentally Retarded. A Sumy ol State
Officiels.
Mary Ann Allard, and Gail E. Toff.
George Washington Univ., Washington, DC. Intergov-

ermental Heaith Policy Project. .7 R )
Decision-Meking for Homa Care: An Ovorwaw of Study
Goals and Methods. . .

Alan Sager. .

Florence Heller Graduate School, for Advancod Studws
in Social Wetfare, Waithsm. MA. Lavinson Policy Inst.
Delvered In-Home Services to the Aged and Disabled:
The Wisconsin Exgeciment. Lo

Wisconsin Univ.-Madison. Fayo McBeath !nst. on Aging
and Aduit Life.

Domogrlphlc Shifts and Projections: The Implications
for Pension Systems.

Barbara Boyle Torrey.

P(osndent s Commmnon on Pension Policy, Washington,
DocC. - 139
Demonstration of a Commum'anIda Alternative Long-
Term Care Model. -~

Linda Simkin Salsberg. ¢

123

Wo*faro Research, inc., Albany, NY.

Developing.a Directory of So/f-'Ha/p Groups.

Alan Gertner. , “
National Solf-HeIp Cloannqhot‘sse, New ng. 56
Doe. - stirement Have a Future. Three Views. N

R~ -srt Harris, Bert Seldman. Barbara Boyle.Torrey. and )
James R. Storey. .

Urben Inst., Washington, DC: N 67

Drug Abuse Prevention for Low-Income Commumt/as.
Manual for Program Planning.

Henry S. Resnik.  °

White {E.H) and Co.. Inc., San Francisco. CA. © 118
Effactive Ressarch: Handbook for Health P/annara

Nency A.*McGill. "
Institute for Health Planning, Madison, 20

Employse Assistance Programs: A Cha//onga"“ib"av s

Janet Macdonald, Beth Ann Guren, and Lynn Gaulin.

Boston Coll., Chestnut Hill, MA. Gruduate Schocl of So-

cial Work. 84
Employers and Child Care: Establishing Services
Through the Workplace.

Kathryn Senn Perry, and Gary 7. Moore.e
Women's Bureau, Washington, DC.

Energy Pollcy and the Elder/y Minnesota’s Eldeily in the
1980'%s.

Val Jongon.?nc/cmhia Koeck.

Minnesota State Planning Agency. St. Faul. Hum
sources Planring. 77
Eveluation of REA Frograms for Blind and suelly Hangi-
capped Persons: National Repost. =

JWK International Corp.. Annandale, V& ‘ 78

” -

mm

149°




E . . . Abstr’:c'!
Lo : * No.
E:’, o " &mnon of the Get Sot Doy Coro Progrsm, 1976-
T 1979, ,
- Cleo Figgures. ' .
3 Pf»lodalphl. School Dustncx. PA. Early Chlldhdod Evalus-
" .tion Unit. ~ .-* 61
T Ewgluetion of Youth Sorvm Bureaus: Final Report.
Lo :Haspanen, and David Rudmli . .
. “Enforcement, Awmnce Admumstm»on Washing-
o ton.DC,0 o5
‘ apowams.mmmmaomwand'omdmrw
: . Implications for-Resesich Utilizatioh in Delivery of Ser-

. ;‘ vices and Manpower Planmpg .

~,  Doneld Patrick. : '°
© [~ Alsbame Univ-Birmingham. Rehabilitation Research and
v;,;‘ . Treining Center., - 109

f . Eamily Enoun;a Systems: The Nethtasks Model. - .
g Jock A Stark. '
© " ; Nebraske Governor's Planning Council on Developinen-

, * s Dissbilities, Lincoln. ' 133 -
2L < Finel Reportof the Task ‘Force on Goronrology inHigher -
0 Eduzation. . .

! Greg Ading. and Jun Gasen Romamuk .
) Virginia Center ofy ' Aging. Richmond. 13
Forming Housing . Cooporo tives.
h . Civié Action |m. Wuhmgton DC. 25
* Foster Care i in lowa: A Closér- Look.
r’ lows Dept. of Social Services, Des Moines. Bureau of
: ; Review énd Evalustions. - - 73

N Gothcrmg Infommmn for Evaluation Planning.
SR . Thomas J, Esser..” ~
} Wiscomm Univ.-Stout, Menomome Motenals Develop-
s ment Comor
Gamng the Word Out.
Macy Dee_Tans,
,; + Wisconsin, Clasringhouse for Aicoholland Othef Drugin-
focmluon, Madison. .
" Gray Panther Manual, Vol. I: Organiting.
' ; Horriet L. Permretz- J 2
[V “Natiohal Gray Panthers. P 8, PA.7
SRR Groyf Panther Manual, Vgl II" ngrams for Act-on.
}‘ - Nat | Gray Panthe. 3, Philadelphia, PA.
|
F
|

S
Lo T

. o f
L

1\({

LI

Frankis Kigfter. /

¢ . Group Homes.Ides and Actuality.

Frodonck Hoffinan, Dorothy Miller, and Donal4 Mi'lar
Office of Hunzu Dwolopmont Servicee. * aanivgton,
°DC.

Guideo pocumontmg & Local Prcgram.

Mott-McDionald Associates, Inc.. Washington,.DC.

Guitelines for Decision-Making in Child Wellsre: Case

- Ammom. Seryice Planning dnd Appropmtanass in

', 17 Service Selection.;

Mary Paut Janchm o

Human Services Worlrshops NewYork. ¥

: Guidelines for Momgomanr-On ted Evaluation of Ds-

¥ linquency Prevention Progrem. T

% .
%

48

136
110

7%

.

s

7%

Journat of Human Services Abstracts—January 1982

¢ Jossph Dermer.

Te

> ’ * Abstract

o . - > No.
Jack Reynolds. - '
Center for Human Services. Washington. DC,
Handbook for Agency SelfAssessment: Standards for
Evaluating Administrative Practices of Human Service
Organizations. Volume |.
Health and Waeifare COuncd of Central Maryland Inc..
Baltimore. .
Handbook for Recreation Plann/ng and Action.
Urban Research Development Corp.. Bethlehem, PA. * 141
Head Start in the 1980's: ﬁmow and Recommenda- ,
tions.
Susan Muenchow -t
Head Start Buresu, Washmgton DC.
Healsh Pidnning Program: Citizens Planning for Tocal
Neods. |
Bureau of Health Plannmg Hyattsville, MD. < ~

119

18

+ Health ~ Planning - -Réiated to Environmental Facrors

" Preliminary Technical Guidelines.
P.W. Pufdom Robert E. Laessig., and Adele Hebb.

Drexel Univ., Philadelphis, PA. 116

" Help: A Working Guide to Self-Help Groups.

Alan Gartner, and Frank Rlossman 87
Helping Skills: A Basic Training Program. Trainee’s
Workbook. -

Stephen J. Danish, qnhony A. D'Augelii, and Allen L.
Hauer.

Housing Rebabilitation.

Civic Action Inst., Washington, DC.

How to Organize an Effactive Parent/Advocacy Group .

" “and Move Bureaucracies.

3
26

« Charlotte Des Jardins.

Coordinating Council for Handicapped Children, Chice-
go. IL. :
How to Raise Funds from Foundations.

76

i’ 33
Hov~To-Compile 8 Human Services Diractory: The First
Step in Establishing an Inforroation and Referral System.

- Union/Snyder, . Selinsgrove, PA. Office of Human Re-
sources.. . -

Human Service Maﬁ{,qors Guide to Developing Umt

Costs.

Robert Elkin, .

Office of Human Development Services. Washington,

bC. Offico of Policy Development.

Inpact 1980: Telscommunications end Deafness. \

Jerome D. Sthein, and Ronald N. Hamilton. \

NewYo:kUmv Desfness Research and Tfammgc\ontef\ 126

lmplamonm/on of lndapandant Living Program:\{m

Hahab///m/oq

New York State Office of Vocational Rehabllmmon

Albany. NY.

Improving the, Q&a_f]cas for Haalth: Litestyle Change

and Evaluation. : N
¢ Katharine G. Bauer.

‘Robert Wood Johnson Foundation, Princeton, NJ.

140

-

- 43

16

° .91




) 3

" . » ‘ % *’
- hpw s,rm June 1977-Decomber
1979

Hmmmm{mCounchSchomudyCm
ty. Inc.. NY. / 70

-

B.Doug-ulbeo omlﬂochud'l’ Roessler.” - ot
# Arkangss mmtnﬁon Reseurch ond Trainjng Contor,

- - Hot Springs. ' 120
’ ‘Amefﬁcerabofmhrvct "Toahm» .
w&mmmwmwmmnuwombbd

. Region llL.” =+ - .

) mmm&.m EhmoM Shaver.
- George Washington Unnv.. wmmm. DC. Job Dével-

Kelomazoo Adilt Pmucm Sompn Community Nei-

work Preject: Finel Reoort. ‘
-~ Western Michigen Univ., Kslsmazoo. Scboo! of Socis!

Work, :

Law and Disebled Poopla Scloctod Federal'and State

umAllocm Employment ond ‘Cortain ﬁrglm of Peo-

ple With Disebilities. .

Pmidom’s Committes on: Employmont of the Heandi-

capped, Wuhmton DC.

Long-Term Care Study: Needs' of Those With Chronic

148

* "Maine Juwmlo Code Eveivation and
Reheiriitation, and Administration Plan,

Maine Dept. | Health and Corrections, Augum
‘AMandgement of«um-lmtutrml Sntoms. May 12-13,
1989. ; .

Joenne H. Levy. snd Gerald F. Komumlu
Nationat thh Cm Management Pontof. Philadelphia,

PA. -83
Menuel for Admnmnon of the Smg Plan.,

Seymour Mund; snd Shefon Aimada. :
Comoctncut Dept. of uon Hartford. Div. of Vocs-
tions! Rehabifitation.  \ Y]

Matching Chents and Services: Information ond Referral.
/ R. Mork Mctﬁm md Stophon 8. Fawcett. (]

. hmmmmwms«m The Rele- .
- tionahip Between Access 18 Information and Service Uti-  ~~
kmtion. / - ’ “for the Mentally Reterded. Arlington, VA. .

mmm&mnwfmamwmm'
;. ronment )
. suphonA.Khmt. :
. MdeNdumNmYotk. .80
You: Mmmmm:mmums»_ ‘
. vices.

opment Lab. .oz 87

- Mental and Phwal Disabilitiés. .
* - West Michigen Heeith SyumAgoncy Gnnd Repids.’
Mental nning Socuon 145 -

Matrix Organizstion of & ﬁmdoncy Proqdm in. an Ace-
demic Medicel Center. © .

Ellen S. Smith, and Jolin M. Eisenberg. / .
Nations! Heatth Care Management Center, Phlhdolphw.
PA. .

Mentsl Homdmon. Trends in’ State Services.

Natione! Associstion of Coordinators of State Programs

Michigen. Adulit Protective Services: State Plan. -
Michigen State Dept. of Social SQMQ<8. Lansing. Adult
Piotective Servicas Div.

Nationel Rursl Strategy Conference to /mpravo Scmce
Delivery to the Rural Eiderly. .

G. Richerd Ambirosius.

iowe Lakes Aree Agency onvAging, Spencer..
Nmawl&?udyrommo&m?:olvudsoftha}ﬂs-
panic Eidarly. Finel Report.

Carmela G. Laceyo. and Jean K. *Crawford. -
Nationel Associstion for Hispanic Elderly. Los Angolos.
CA.

Neighborhiood Consorvotion and the Elderly. ,
Phyllis Myers. . -
Conservation Foundation, Washington, DC.
Naghborhood Faoa Programs. e
Civic Action lhst., Wuhmgton. DC. /
Neighborhood Services for the Aging.

Civic Action Inst., Wuhmgtgn. 0C. 5
New Jersey Combined Alcoholand Drug Abuse Preven-
tion and Treatment Plan, 1981. :

New Jersey State Dept. of Healih, Trenton. Alcohol, Nar-
cotic, and Orug Abuse Unit. )
New Life in the Neighborhood: Hovr Parsons With Retar-
dation or Othoromb///t/cs Can Help Make & Gaod Com-
, munity Bomr , .

"100

27

Robert Ponko 1i2

New York State Board of- Social Welfars: Information
and Referral in New York State. Final Report andAppen-
dices.
New York State Board cf Social Waelfare, Albany
New York State Long Term Home Health Care Progtem.
New York State Office of Health Systems Management,
Albany .

t0 # Good Start: A Resource for {’arants, Profession-
als. and Yo'unteers. -~ *
Mminmu\on for Children, Youth, and Families, Wash-
ington, DC. Qffice for Families.
Opinicn Su of Child Protoct/vo Clients.
Lori Accerdi.
Erie Countv Dept. of.Socia! Servucas. Buffalo, NY Child
Protective Services.
Penndyvania’s Mode! Individusliced Written Progran

* Plan for Vocational Rehabilitation'Facilities.

Department of Public Welfare, Harrisburg, PA. Office of
Ments! Retardation. X

Joumolaf Hmnmmamry 1982, . N




*+ Proventy MAM.MNoybc::A Gwdsfoq%ff
tisl Institugions.

and Reginald C. Orem

iates, Iric.; Washington, DC.

ces in Monroe County: A Three Year
o the Title XX Task Force on Freven-

8s,

Servicéy. Rochaster. NY.
Their Communia‘os:

+

TomArgust. '
MmooCoumyDopt.ofSoc
Profiles of Two Adult Homes
The Need 10 Bridge the Gap. \-
. Community Council of Greater New York: Research and_
Prbyrm!’hnmglnfmnon Dept-
Mtymmn for quwnumtyanad Ments!
g WMR.Tuh.GmldJ. Stahler. Hefbonﬂoppupm.
Frank D. McGuirk, and Tiana Yesger.
- + Horizon inet. for Advenced Design. Inc., Rockville, MD. 137
*. . .-Recommendations for Cost, Sevings in tana.m- :
’ " chusetts Medicaid Program. -
Massachusetts Medicaid Advisory Board, Bostors. .
‘Rohabiitation of the M Montaly I: An ntonatioal P
spective. -
Eveline D. Schuimen. - ) .

11

~

.
s .

>

-

, Co -
- o
Social Somcas in Occupational Settings: A Study of
. Eight Companies.
Martha Fortune, Nancy Goldberg. Felise Llano. and Mary
-Niemela. ~
Boston Coll., Chestnut Hill, MA. Graduate Schoql ¢f So-
. cisl Work. o 13
- Social Services {ntegration in Missouri. Volume I: Evalus-
tion of Pike Colinty Integrated Services Program.
Bruce B. Morgan, Robert L. McKim, Linda W: Thomton, *
Patricia E. Erickson. and Marilyn Cross.
Midwest Research inst., Kansas City. MO. .
Socisl Services Integration in Missouri. Volume Il: De-
pom»rul Policies to Achieve Social Samces Integra-

b ]

93

.

Bruee B. Morgan. ntncna E. Erickson.

Midwest Research inst: Kansas City, MO.

Standerd Planning Dats. Edition Number Two.

Texas State Dept. of Human Resources. Austin. Planning

and Evc!uouon Div.

Statewide Amnt of Family Day Care. Voluma VA

Waifere Research, Inc.. Albmy. NY.

Study of Early Intsrvention ngrams in Naw Jergoy:

jel C. Goidberg. - .- : .

- Welfare Research Inc.. Albany. NY. Developmental "

Mt‘: Comnmo:)gn E’“"'?”'“’"' of the Handi- qgy  Dissbiities Technical Resource Center. 59
v ppec Washngto Aduft P Study of PurcFase of Socjal Services in Selected States.
. Umamnau, / mi“ M_c"h’:m"‘"& g:::’ "'A“’;”; Amecican Public Weifare Association, Washington. DC. 6
Forum. paan-. munity - 72 Study of the Foster Care Program. Mecklenburg County
. § of the nterd I Task ;3 onInfk DapomrbntafSocnlSomcas. Report of the Council for
. 4 m’ terdepartmenis FOM onma- hilcren. .
ticn and Refers!. - Washington: DC. R gtophon L: Angell, and Frances Mansfield, o
. Administration on 2“"‘9- 'n“:“’t" " RS Polytypic Enterprices, Inc., Clanton Comners, NY* 1 -
- - Pesoure NG“'? , ecroation and Leisurs for Handt —  cummariziy the Activity of.the Project Over Its Three
) Yosr Period of Operstion {October 1. 1977 Througilf.
. afﬁc,of Special Cducation ang Rehabilitation Sorgcos ;01 . Sagtember 30. 1980}, Evaluation/Techrical Assista
<. | sshingto ;ho: C. . A Community Service FProvider Project. .
) Services to the Elderly in England: ""P’“’"’”’ om . Ohio State Univ,, Columbus. Nisong#t Center for M ol
m and Harry T. Phillpe. Retardation and Deveiopmentsi D:sab:lmes. w08
, Fogarty Jntemationsl Center, Bethesda, MD. 124  Joonwge m"""f What Can 86 Done. %
Y . Shadesof Gray: A Portrait of the Eiderly in Five Met- "
y ropoliten Arbes. : <Three Year Plan for Day Care Services.
Michee! Gutowski, and Madeleihe Kimmich. . Monroe County Dept. of Social Services, Rochester, NY. 92
- Adtmnmtnon on Aging, Wastfngton. DC. et Title XX Administrative Review. State of Maine Depart-
Programs for Youth. . - . ment of Humen Sorhcas. .
Bomor H. Eliis, Doris Indyke, and Nancy M. Debevoise. " Maine Dept. of Human Services. Augusta. 86 .
Nationsl Cancer [nst., Bethesds, MD Office of Cancer r tla)a. State of New Hampsh:ro Department cf Health .
Communications. . A8 and Walfare, Divisior: 5f Welfare. .
. 'SoculContaxt of Helping: A Review &f the Litersturs on Office of Human Develupmant Services. Boston. MA. Of-
* Alternative Cara for the p,,y,,c‘,,y and Mentally Hand:- s ficé of Frogram Coordination and Review. 108
.. cappod . ﬁ - Toward Broagler -Conceptuslization of Child Mlst/aat-
-Meriin A. Taber. ¢ ment.. ‘
. Natsonal inst. of Mental Health Rockv:lle. MD. 136 Thomas R. Chibucos. . 21. *
. ’ . ) - '!
® .- - Journal of Human Services Abstracts—January 1982* ‘93

[ ]
«



L 4

.
-

o ?

Trainers Manus! for Pnnc& Goorgo K+ Counry Hotline Ini-

tial Training. **

Eve Gresser. :

Prince George's County Hotiing. Inc.. Hyattsville, MD.

Training Evalustion Systam: Contmctors Evaluation

Manuel. : R

. Devplopment nnd Evaluation Asocmes. lnc Syracm

NY.

Training Eveluation System: Evaluation Resouice Manu-
© 8l ..

Development and Evaluation Associates. inc.. Syracuse,

NY. : . -

Training for Residential Alternatives: Development of
Questions Useful in Evalisting Residential Altsrnatives
Training Programs in Mental Retardation and Dovalop-
mentsl Dissbilities. ~
Catherine Berger Smith, and Katherine Elise Andorson
Ohio State Univ., Columbus. Nssongof Center for Monml
Retardation and Developmonml Disabilities.

Training the Voluntedr Visitor: A Manual.of Techniques
and Experiences in Training Voluntsers Visiting lsolatad
Retired Persons.

Martin ttzkow.

Volunteer Centrs of anpeg. Manitoba.
TmrmmlArdforEr—OffendarxAn Experimental Study
in Georgia.

Jack L. Stephens. and Lois W. Sanders.

Georgia Dept. of Offender Rehabilitation, Atlanta, Office
of Resesrch and Evaluation.

Trust of Evaluation: A Guide for Involving Citizens in
Commumry Mental Health Program Evaluation.

Joan Wagner Zinober, and Nancy R. Dinkel

Florida Consoctium for Research and Evaluation. Tampa.
Use of Health and Mental Health Outpstient Services in
Four Orgamzud Heealth Care Settings., .

lrvmg D. Gokdberg, Darrel A Regisr. and Barbara J.
Bums.

Nationel inst. of Mental Health, Rockville, MD Div. of
Boome\ty and Epidemiology. .

Using Nonservice Approaches to Addrass Neighbor-
hood Problems: A Guide for Local Officials.

Steven A. Waldhorn, and James O. Gollub.

SRI International.. Menlo Park, CA. Center for Urban and
Regional Policy.

Using Nonservice Approaches to Address Neighbor-

< hood Problems: A Policy Overview. .

Steven A. Waldhorn, and James 0. Goliub.

* SRl internationdl, Menlo Park, CA. Center for Urban and
Regional Policy.

Using Nonservice Approaclies to Assist Low-lncoma

People. A Guide. .
James O. Gollub Douglas C. Henton Shirley Hentzell.

" ~~-— and Steven A. Waldhorn.

Sunfmd Roa_mch Inst., Menlo Park, CA.

Abstract
No.

~

5

34

35

€

129

74

134

150

142

143

61

.

Abstract

Using Nonservice Approachos to Strengthen Smal; Bust-
ness in Urban Neighborhoods: A Regional Perspective.
James O. Gollub, and Steve A. Waldhorn.
SR International, Menlo Park, CA. Center for Urban and
Regional Polucy 62
. We Cere for /aau A Handbook for Fster Parents. . -
" INinois Dept. of Children and Family Seryices. ‘Spring- .
field. n
Woelfsre Reform Domonstrat/on Pro/ocwescnpt/on and
Analysis. July 1978 to Juiie 7.980
W. Randall Pletcher. f, ’ .
Minois State Dept. of Public Aid. Spnngf' eld. Cureau of
Planning and Evsluation.
What Hesd Start Means to Families. <
Ann O'Keefe. .
Head Start Buresu, Washington, DC - 104
Women ﬂaachmg Women: Volunteer Coordinators .
Training Program. .
Yvonne Pole, and Gayle lhlenfeld
Wisconsin Association on Alcohol and Qther Drug
Abuse, Madison. ~114
Work Musuramont Studies for Public Assistance Func-
tions in Louisiana, Minnesote, Virginia, Washington, and
Wes: Virginia. “How They Do It:" lllustrations of Practice
in the Administration of AFOC.
Social Security Administration. Washington. DC. Wel-
fare Msnagement Inst.
Work Plan for the Implementation of the Ceptrallzad
Delivery System: Stitewice Public Assistance Network:
A Project o Centrakiza the Delivery of PUb/IC Assistance
Benefits in Califor:ug..
California State Dept, of Sociat Services. Sacramento.
1980-1981 NASIS Report. Information Systems Toch-
,alogy in State Govemnment.
. Nationast Association for Sme information Systems, Lex-
mgton KY.

113

o

132

20

4




Abused children .

In&x

[ - .
+ -~
» - .

- ° - ]

Block grants PR
21, 66, 121 S 30 - 2
- Access to service (eomumor) _ ludﬁotlng metbods ’ :
~See Consumer access to s:mcog : 43,44 - B
- Acutelym . T . Bulldiflglngpocﬁonuhien _ S
. 18 :Sed ‘Housing quality services -
Administrative amng.mom (omniuaon- . Caphl lition/capecity. (organizational) L
‘al) re human services delivery . Qmm°nﬂ capabilities/capacity s s
.See - nmon/admmmtivo amngo— et .
re human dclivofy - ‘:‘n.:l(upa:ilma/cazacny
wﬁmavo tinkage methods . ° ' )
17, 143 . ¢ Case inatlonmothogh < 4
2, 105 Case management - .
Adut CGomectional m 37,75, 88 .
. 82; - Centralized delivery amngomonu
Adults (dependent) (protective services for)=. 209
’ Protpctwe services for dependent - CETA gmm . .
: ,f adults ’ L (30
< Adiocicy services (civil rights) - cmm .buuedmnon/npomng -
a fSoe Community human relations servuces y .
_ Ammn for dolinquont youth CIuld abusers
/65 . .2t 0 ..
,AO::OY mﬂuﬁlﬁv for gnnu/funds “Child. Mmt and counseling services
a 105 . "
! Agency manpower needs’ mouuronnnt/“’ Children (protective ,,Mc? for)
f‘;’;;""“' - See_Protective services for children 5
. ' stitutional i
Agoncy needs moasuromont/forbcuting Chizlgroenes lu_::m " tiona c‘" services %
. 1 4 . ) L S
. Agency/community rolationohip tochniquu Ch:nsurvlm "y .
.. 47,118, 136 . I ‘
- Alcohol abuse counulinq m . Chronicaily ill 3 ~. 3
1 1 4 N } ‘12 145 ™~
Aleohol abuse urvicos Civil rights organizations (community)
e 101 ‘ * See Commumty human relatlons services
131 — See - Facilitating_client access to ‘service
Areawide utiliution m’onunm.nt/ systom ,
forecasting o Client data collection ’
: - 145 o 48 -
’ Blind persons . . ‘ © Client eligibifity requirements -
o 78 : 144 ,
> “ 't‘\. ' . r -
T (€] ' 1 ) . y . ‘ ’
l: MC J?:mnl of Hmn?mleu Wonmw 1082 o ‘ 96
3 M = oo o - i -‘ ‘.ri_/ E - :’L ‘-,.0 @ VL - ‘i _t ISR - ;




33
1z
55
¢
2°
3

)

-
3
5

.

CIIQnt lmpuctmluation
1, 149 Lo B

: cllom intake

'Client needs determina

48

See Determinatiop of individual client

Collogo/univ.nny mnrch centers
109,

Collqo/univormy service educational de-
p-rtmum ; ,
. 130 -

Commodlty dbtrlbution sorvices
See Food dhtnbtmon uvvicu

' ‘Communicabie or inheritable dlunu (sor-

vices re prevention and control off -

See’ Serviced re prevention and control of
commumcab!e or mheritablo dis-
eases

cbﬁmunleoﬂén and public information ser-

‘:,

" vices

41, 126, 136 *

‘Communication mochanlsmo (lntongcncy)
See Interagency communication mech-
_ anisms

.- comﬁunlenﬂon re urvleu doll\my (orga-

0 o~ -
P B ol 1T R ."-‘
R} , s

et

TR
1 WUy

. nization, coordination, and)
Sée Organization, coordhation, and com-
munication re services’ delivery
Community clinic urvleu
60

“Community. famlly planning sducation sor.

vices
38 -

commmmy human -olatiom urvleu
29, 41 ‘

7

¢

. o
.

\

" Journei of Human Sérvices Abstracts—January 1982 - . "

R .
. ' . :
> - . -
s v PP PR Uy 45, JP, b, o e e G ¢ = a7

[Y

Community inforration. and organization
services. )
38, 39, 47, 89

Community oroanlution and dcvelopmont
. 24,285, 26

Community rolationship techniques (agency)
See Agency/community relationship tech-
niques = - :

communlty sanitation and onvironmontal
health urvlcu
116

communltywldo Inftmnation and rofoml

agencies -
3,22, 23, 70 89, 102 o

computorlzod state data and informaﬁon

systems . .
20 .

5
Consortiums re micu'doliviry
See Decentralized delivery arrangements

Consumer access to services
88, 128

Contract urvico porformanco sundards .
" b4

-

Coordinatod assessment of individual clicnt i

nuds : , ) .
75, 93

(_:ootdinetion (llnkngo mnthods re)
See Administrative lmkage methods

Coordination mothods (cuo)
. See Case coordination methods

.Coordination methods for organization/

administrative arrangements re human

services delivery
17, 34, 42 ’ -7
Coordination (organization and conimu-nlca~
tion re services delivery) L

See Orgaglzation. coordination, and com-
munication re services delivery

Corroctlonal halfway houce urvlcos , -

82

r .

Comnmtod-am employment programs ¢
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- - Cost accounting (seivice system)
~ See Ssrvice system cost accounting
"Cost aliocation teehnlque .
. 43,44 . ’ - e
Ceet indexes ’ - - -
. 80 .
Cost meeeuremeni/foreceeting (eervice ew
tem) .
~ See Sennce system cost measurement/
- forecasting B
- \'COe’t/eﬂeetlveneee criteﬁe and etenderde
e ‘149
> Counseling eervieee(chlld )
Seé Child plecement and cou
.. vices < .
: Ceuneellng eerviee\ (employmeﬁt) '
o T See Employment counsellng
) County humen service agehcies
37 L )
Ceunty plenning
nmn : -
" Court services to prptect children .
" 105 S
Court-related services .
See Public safety, law enforcement, and '
i s ]llﬂdlcal services
N  Criteria and standards
119,137 ‘
Curriculs (specialized)
' *See Specialized cumcule education sbr-
- VIC“ . C -
- Data and information systems -
56 - . :
Dats eellectlen end menegement
38,102, 140 -

Deu collection and menegement for eem~
puterized data’ end iriformation eyeteme

pad

t)

seling ser-

99
Data.collection and management for local®
. data end lnfermetlen eyeteme . -
1‘0 e , . S \i

v oo
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Data collection and management for state

data and information systems
99 . q " J
Data/information needed for goal eetting/
policy making '
105~

Data/information needed for plennlng
46,48, 89, 90, 95 100 102, 116

Data/information needed for plennlng re
“theeldetly : .
7.8,9,64,128 . *
Data/information needed for etete plenning
+54, 59, 138 )
Dey care eervleee . -
2,44,51, 144, 145 e
Deaf persons ‘
- 63,126 v b >
Decentralized delivery emngemente
133,137 . . '

D)dfeion meking eut?emy ' [

JDefense services (legel) ' -
See-Legal and defense services

Delivery errengemente (deeentrellzed)
See Decentralized delnvary arrangements .

Delivery of human eewicee loroanlzetlonel/
gdministrative arrangements) '
See Orgenizet,ien/administretive afrang'e-
. ments re human services deli\'re‘ry LI

Delivery (ergenizetien. coordination and'
eommunicetion re )
See Organization,” "coordination, and cem-
munication re. services delivery

Delivery organizations (human services) .
. See Human service organizations .

" Demographic data .

138, 139 - .

Dependent edult plecement and couneeli'ng
services . . ' \

125 T .
' Dependent aduits ) . -
146. o ' . ’ !

o 97 .




- Dopondont aduits (protective services for) , Education services re family planning :

- ** ' See Protective services for Hep‘endent See” Commu;nty family p'lanning educatlon ‘
et adults, v et senvices o ' -
‘ Doo'ign-tion of local planning agoncios . Educational materials for the disadvantaged
g8 . - 96 oo . N )
Dgtgrmlngtlgn of mdwiduol °|igm noods i " Educational services re methcds of prevon:t-
50 . . . ' ing crime . o
Dovolopmont of catchment ar&os : . 13
g P . Educationally disodvantogod minors D
59 ) , Y04 :
Dmlopmont oomcos (community) : ‘ ’ s .
. -See Community organizatien and develop- EEQC Services -
S e . ment services . ' See Equal opportunity rights protectlon .
- . : services . T
‘ ehtal disabii Ii d
o mﬁ” ur:ncosm” oounso ng an . Efficiency criteria and standards i '
?\-.:: . /33 . ‘ - See Criteria and standards . P
T Elderly — .o
D“;;'g"';‘f;‘:':g":‘;;"‘ .- 12,28;98,123,124,149 _ ° | T
’ Eldorly (transportotion for) - b ;"
o D:g::t:;mll:a;on sotv,icos for d’"'”' See Transportation for dlsabled or oldor J
133 - ° ! . persons - o ) -
Eligibility roquiromonts (client) . e
D::)b' od or older porsons (tn"'pomt"’" See Client eligibility requirements g
See Transportatlon for dlsabled or older Employment counseling ) . L
; ’ persons ‘ 55,113, 134 S AR S ,
e, .. Diubiod persons '(physicolly) L } Emplovmont deveiopment sorvicos
\ See Physically disabled{long term/ . iSee, Job development services M / s
¢ permansnt) /. Employment placomont and roferfai sor-
’ vices -

Dimoos (services ro pr‘vontion and control ’
* of communicablé or. inheritable) o See Job placement and refefral services - :

‘ See Services re prevention agd control of Employmont "’i“i“ﬂ services
- communiceble or inheritable dis- See Manpower development and training
: . . " setvices

Drug abuse counseling sorvicco ! Employmont-rolatod ”""c”
' 1 18 y 84 11 '

Drug abuse, education/information services Eq!ironmontol health and community sani

.46, 118 . : tation services ’
. o ot See Community sanitation and environ-
Drug abuse services ; ; v mental health services
84,101 o 'Environmental protoction and sanitation
Economically diudvantagod ' “rvlc.; v .
68,77, 104,118 . 131, . ¢ . .
- Education services : ] Q Equol omploymont opportunity services
105. RN 116 *
.- - “ ‘ b * )
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- Equel opportunity righté protection services
79, 110, 115 .

. Eetebliohmont/dovelopment of doy cergaer-
vices v

-

s, 17 ¥
Eeteb!iehment/development of group hame’
services '

; 769, 129 ,

o

) ~E\reluetion of human service agencies
51, 86,119, 137

Evaluation of hur
. egeinetmnderdc .
° .68,108 I,

. ‘Evaluation of organizational coordination

methode re delivery T
93,94 -

}veiuetion of pereonnel development/
troining
3B

Eveluetion of service system operations
73 78,117,119, 137,149

Evaluation of service system operations at
state human eervice agencies .
34 :

\ Eveluetion‘o‘f serviceo eyetem operetions for

‘the elderly
8,9

Eveiuetion etenderds for service system op- ,

erations
34

Evaluation via client eetiefection
29, 59 ‘

Exemplery rehobnlltetion certification eseiet- :

service agencies

X
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- Existing services (reorganization oﬂ'
See Reorgamzation of human services
Ex-offendore (transitional services for)
.See .Transitional semces for| ex-offenders ~
Expoctont mothere
. 36 ,
. Extended care end nursing home services
17891229383940 145 . -

L3

3

: Famiry life educetwn servucoe

(Financing mech

. Journal of Human Services Ab’e_tracte—-Jenuery 1982

- /JDQ

Feclliteting client occese to eervice syetem '
70, 102 h

Faiy housing promotion
Sae Housing rights protection services

Families witii dopendent children
2,133 . :

Pamily crisis hotIinos
63

-

3 A}

2- o
Family planning education oerviceo (commu-
nity) .
See Commumty famlly planning education
7 services

Feoeibility studies re reorganization of exiet-
ing eerv]cee
67

Federal cetegoncel gronte/funds
30 N

Federel grente/funde for human eervices )
69

Federal planning
52, 53

/ N

. ® -

»

" Federally funded programs re integreted

' services
8, 9

Federal-nonfederal government/private or-
ganization relationships -
111

Federel-stete government reletionehips
' 52,99 ¥ n
Financial menogement re humen service
agency Vo
See Human services agency financial
management -~

a)iem's re service integra-

tion ’
See Fiscal linkage 'methods

Fiscal Iinkage methods
141

Food end nutrition eervicee
79

’/

A

o 99
“
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Fdod dlctributlon utvicot ,

- .28 .
\ v -

§ . yFood mmp iunauoo urviou : .
2 ¢ 20,30 . .- AR
&, Footorphildnn o :
BT R
L.  Foster families . - "
i{-‘: 71 P RS - -
g . Foster {lmily care (ufviou ro)
Co
£ ‘See, Scmces re foster family care
£ - Se6 Services re substitute living/ '
£ rosidomual arrangements - *
& Eoundution amm for human services
- 33 - .
Funding ) L
g 337 .,
Y Fdnding (Ioglslatlvo/ugulatou:y constraints
i re)
(‘« 2t See Leglslative/ragulatory constramts re

CRC funding

&
K

Y
b
>
v

# R Fundt/arants (Federal) for human services

%™~ - See Federal grants/finds for human ser-
§ xvices - - <
i Funds/grants (State) for human services
5 . See State grants/funds for human ser-
oo 0 vices .
;. " General modlcal dlognoctlc services
*’ N [
/noognpmany dludvan"lgod/mobile chi-
g’h : onts
uf 121 - .t
{ . ‘Goal sstting/policy making .
62, 122, 135, 143 7
' Goal setting/policy maklng for huma% ser-
” vice planning - Y
86, 102. '

 .Goal mtlna/policy mlklng for needs priori-
tizing - -
10 ‘/ . K

Goal uttlng/pollcy -making for organlution
/admlnmnﬂvo arréngements re dolivory
52, 53 102 1086, 106
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e ™ :

00 o

¢
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' Handicapped (mentally) persons

-

-~ Handicapped {physically)-

T

\ . ‘
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Goal tetting/policy making for state plan-
ning
8 Y

[

G ‘seétipg/policy making re the elderly

G vernance methods . . v
' See. Methods of governance ™ * S

Govemmcnt funds/orants for human ser-

vices -
See Federal grants/funds ?or human ser- *
vices

Governmental/private organization and in-
tergovernmental relationships - ,

Ses Intergovernmental arid governmental/

_Nprivate organization relationships :

kA Ao ‘c;

Grants/funds (Federal) for human services '
See Federal grants/funds for human ser-

vices' o o

Grants/fundc (Sta{e) for human services
See State grants/funds for human ser-
vuces

'Group homq services
69

Iialfwav house services
135 S .

See Mentally handicapped

See Physically disabled (fong term/
: ‘permanent)

Hoalth delivery sarvices
83 .

Health lnformation and advocacy services
76

Health services
18,79, 130 .

Health seivices (comrmlmty sanitation and
environmental)
See Community sanitatici and environ-
mental heslith services

»

104




. P .
Hiph school educa
See Secondary qr
services

Home nursing servites ‘
< 1,8,9, 103, 124, 133, 145, 149 N

’ Homomakar urvlcoa
123,126

Houoing aaaiatanoo aorviooa (noninatitution-
al) .
See Noninatitutlonal housing as:istance
* sarvicaa

Houaing oompiainu proooahing and invoati-
E gation

. 23 -

Houaing inapoction aarvicn

n services
r high school education

IR E RS
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Y -
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P
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ARy

B

i

2 »
v"Aa,.
e

o a Sn Houaing quality service
’ Houaing loan interest au&idy qarvicaa
© 24, 25 .
. Houaing quaiity services )
23, 24,26

- Houaing relocation and aliocation aervicoa
n 30, 98

Houaing righta protoction aorvicoa e
. 79 -
Houaing iaorvioaa re aubotituto living/
residential amnoomonta)
Ses Services re substitute living/
} _ residential arrangements '
e Human reiations ‘services (community)
et * See Community human relations services

‘ - Human service or‘ganizationa

L LM‘F%"‘:A_': BRI .

&

60, 68 ) .
Human aorvicoa agency financial manage-
mt Y
) 88 :
. Human aoniooa dolivoty (organizational/
" delivery arrangements re)
See Organization/administrative arrange"-

ments re human servucoa dolivery

5 ' Human ‘services planning agencies
3 - See Planning agencies

Human services (roorganization of)
See Raorgamzation of human selvices

,
) ’
. .
\ T - .
i . . PRI
A . » .

\ .

-

" Identification of service gapa/ahortfalla "~
4,73, 102, 139,146
Impact evaluation (client) . .
See Cliant impact evaluation

Improved-service dalivory .
37,70 .

Income provision aorvicoa
20 52, 53 77 -

lnformation and data’ ayatoma - '
See Data and information.systems

- Information and nfon’ai services (noncliant)

See Co:nmunity information and orga-
" nization aarvicea

informatlon services:

. 140 -

lnformation services (oomniunity)
Soo Community informaiion and orga-
nization services

lnfofmation/data needed for planning

See Data/information needed for planning"

°lnformation/dau ruource invontorying
89

Inheritable diseases (aorvlcoa re pravention '

and control of communicable or)
See Sarvicaa re preverition and contro! of
" communicable or inheritable dis—
) eases o’

Inpatient psychiatric aarvicaa
.-60

Inpatient rehabilitation aarvicoa
. ! 20

lnputa to planning activitiaa ot T
122 . .

Institutional aorvicoa L.t
126

Intake (client) -
See tCIiant intako

— Integrated aafvico system inodels
82,148 . -+

Integrated services (federally funded pro-
grams re)
See Federally funded 6rograms re mte
grated servioos

‘ ’

»

’
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eoreted eervicee (legliletion/reguletione '

\

See Legreletion/reguletlons re. mtegrated \

S eervlces
lrlteoretlve locel planning/programming
. 102 - .
lntegretlve plenning/progremminq
19, 30, 83 -7
lnteoretlve planning/, -ogremminq for state
human agencies “ “ .
19, 145 -

-

" .. izational coordinetion methode re deliyery

94 146 _ .
lnteregpncy communicetion mechenieme

. ‘2 t ‘. . .

lntergovernmentel and governgental/

\ prlvete organization reletion igs

’ > 127 N )

lntermediete care eervicee\ L
‘4 '

(4

“relationships
« 17 ‘

Job development serVices
. ()
Job placement and referral services
1 13

Jol‘: eervicee .
t6‘4’9 Employment-related services

v
-
]

Job training services -
‘See Menpower development and training
. eervlcee

Jolnt budqetlnq

17 ’ N
Jolnt use of eteﬁ

19 ’

]
. e
\ o '

lntreetete 9overnment/privefe orgemizetion '

5 . ’ 1
.

. lnteoretlve plennlng/progremminq of orgen- i

<

J
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My
Juridical. .servjces (public safety and Iew en-
forcement) -
See Fublic safdy, law enforcement, and
* juridical services

Juvenile delin ents - ,
65, 69, 72, 6 119

‘Law enforcement, publnc safety, end juridl-
cal 3ervlcee
u—-See Publlc safety, law enfordement, and
Y juridical servuces

Legal aid services .
Seq 'Leghl and defense services °

"Legal and defense services®
58, 106

Legal issues advocacy groupe
58,76, 79, 110, 116. ot

<&

’ I:egieletion/reguletrone re integrated ser:

vices - . - P o
1 27 ‘ ' » ' - "
Legieletive priorltiee,h P
18 - . e
Legieletlve/reguletory conetremte,s
36 .

Legleletive/reguletory canstraints’ re fund-
ing
30 * t--' ’/\"“‘;* - .

i

£

-

: Legleletlve/reguletory cgnstraints re report-

_ing requirements -

66. Yo ‘ * ". .
"Library services'
" 41,90 \ . Y-

Linkage methods (administrative)
" See ‘Administrative linkage methogs

Linkages between human eervice plenning

em; economlc development S
7 ]

l.iving/reeidpntiel errengements (services re

substitute)
See Services re substitute living/
_ residential arrarrgements

Local government-private orgemzetlon rela-
tionships
62, 14_3

L4

v
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e T




, Locat gnnu/funds forhuman urvlcu
69- .

" Local humn urvleongonclu ¢

93,94, 112" .
Local plannino . -

<~ 81, 14f 142 - .. o

Local urvico-uhtod ugonclu .
- 22 - .

Long-term nonhosplul modically 'rolatod in-
ctltuﬂona! services L
8,9, 137

‘l.owto-modcnto lneomo houslng loan up-

vices i . X
24, 25 ° .

Management (governance) methods
See Methods of governance

Management information syston\a '
105 o )

Mlnunmnt infomntlon systems fol‘ orga-
niutlon/adminmmive amngomgts re -
- delivery
08

Manpows: development a‘nd tralnlng ser-
vices . . '
19, 109 E
) Munpowor development urvlcu
o See Employment-related, services

Minpowor resource lnvontorying

T TR et T e s

; 132 ;
* Matrix theory . N
‘ ]30 )
‘ Medicaid. ~ -
8,988
‘Medically related institutional urvlces {non-
, hospital) B /
See Nonhospital medically related institu- /

o tional services /
Mental hulth dlagnostic/ovalumon ser-
~vlcn . .

- 80~ :

.Moml heaith halfway houu services
l 49 [

L 3 | ° . - L}

T 107,

; Jouml of Humn Services Abomcu—dlnuofy.‘luz °

J S w v S AU Al

. ) v o
Menta! health services s
2,30,31,91,147 © -

¢

Mental retardation counseling and lnformn- .

42, 44

Mobllo/googu:aphically dludvanugoduclio
ants

See Geographically disadvantagod/mob:lo

‘ ‘- cliants

.
Munlclpal govommont-privnto orgunlut!on
relutlonships , .
42 N T
Munlclpll planning . :
64 - .

» o8

Municipal planiing capablimn/c-p-cny
142

Needs dotormlnation (lndlvldual‘cliont)
Seq Determination of individual client

) needs
Needs indexes _ . “
~ 138, . e
Needs musufomént/forocntina methods
.. 139 ) Y
SR, I

~

tion services o .
133 T
. Mentslly diudvarmgod S
108, 109 o L .
Montally hqndlcappod Ve
4,114,100, 112, 135 R A
Mormlly handicappod udulta .
32,91 . o
“Mentally handicapped n;lngn
‘60, 76, 133 _ = :
. Mentaltyit  *  »
~ 58,91,127 - : g
Moethods of governance .
82, 68, 143 a ‘
"* Minor parents . .
2 s
Minor students :
11 1.° ' ‘ . . ) [ . .
MlﬂOl’ny adults ‘n ,f S s .
81 ¢ '\?. N . .
R

'3

G

*
*

e e e S ———




.. Needs prioritizing for human urvico plan-

. .+ .ning . . .
111,135 L g .

" Needs prioritizing for tho oldorly

= 7,64,79,81,110 T,

- '

", Neglected children ‘
86 .

B Neighborh development aervices .

ce 798,131,142 * '
ny Noncltizon adults b
52,53. * P
Nonfederal/private organiutiomFodonl gov
ernment relationships .

- . See Federal-nonfederal government/
private organization relationzhips

Nongovornmontal service-related organiu-
L tions = . a

-

B Y A . :

services ' . . .
124 - \ )
Nonlmﬁtutloml‘ housing auist.nco seor-
2. V‘c.. ]
" 5 23, 25, 26 27, 135 Lo ‘.
Nutr!tionumlcn : T k
5 X .
: .Oeéuplticnﬂ)liulth services
. 65 . . ,

. Older persons (mnspomﬂon for) °
Soe ‘Transportation for disabied or older
- spersons ' -

Open husing services = .
See Housing rights protkction sefvices
-Omnmﬁon cocrdination, ndfcommunica-
‘tion re servicas dolhmy
;88 102. 117

Omanmﬂqn/odmlnlstntm arrangements
re human services 8elivery
11,57, 144

‘Organizatiyn/administrative amng-monu
re humap urvieu doqivory by state agen-
cies

85, 105,106 R

.

Nonhoopml modlcally rolatod Inqtixutional
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Organlutlon/admlnistntivo amngomonu
e'® human services delivery for the oldorly
. 3,5, 8,927, J256 -

. Organluﬂbn/admmlmtwo amngpmonu

4

re mental, hulth services dollvory X

s 127 . .

’Omnlzatlon&l capahmtiu/capacity
83 .

Organizing for human service plannlng
capobilmn/cap 204ty
m o ' ‘ S

N \Organizing for human arvico planning for -

tho o‘doﬂy 3
11(\) . .
‘Outpatient heaith urvlcn
133
Outpatlont montal hnlth services
-80, 137, 145

Outputhnt rehebilitation’ services
120 127

- Qutrezch tachniques

13€ .

Outrpach tochnlqan for runl areas
Vo

) Outroach tochnlqun tor urban aroas

5 , o
L]

" Parents ’ N

61,59, 76, 133, -

Parks and rocmtlen&un'llcos.; ; .
141

Peer eounullng
56

Performance mnsuromont/foucastlng
maethods (service system)
See Service system performance measure-
ment/forecasting methods

Personnel development/training ~ .
31,561,66,117, 122‘, 129 P

Personnel development/training re services
for the elderly
13, 74 SR
Physically disabled (long tsrm/permanent).
15 42,97 107, 117 120, 125 135,149

108

(




Phyﬂully ﬂiudvantagpd

. 52,563,109 ¢

4 Plannlnq lcﬁvk&u (inpuu to) Y

: Saa lnputs to planmng activities
Elunnlno aoénclu R
o118 - L o
Plannlng for municupal data and lnforma-
_ tlonaystoms S B

T840 T 2T o

-

Pl-nnlng for state h,uman urvico agonciu
135 ~

Plannlno (informatuon/dqta noodod for)
‘Sod »Data/’ nformatlon needed for planmng

, “Phnning thoory and studles.- - __ .

123 LT T
Plan/ptOgnm mformatnon shanng .
37 86 .. -'r' ‘ -

Polmcal valuo Judgments -
6. ¢, \ —~J - ‘ :‘*{fa‘,.

o "Poorpooplo N
YA See Economrcally dis dvantaged e ®
. . Preschool oducatlon servic

:’3 ' 104 . i LT ‘

3 Pruchoblbrs oL \ e
ST T it

. &Qvontion and contf'ol of comm nicablo or
" . inheritable dimm (services re)\ °
See Semcas re preventmn and ¢ tr "of
. pommumqable or |dh’ ntable
‘eases’ -

N Privato omnizqtion/govornmontal and fi-
: toroowmmomal relationships = _ /.
* See Intergovornmantal and. governmental/
T pnvata orgamiatlon relationshigs *

N Private organiution/nonfodoral govern-
S mont~l~'odonlﬁovommont relationships
Sao Federal-nOnfederal governinient/

: pnvate organizauon relationships

- l?rognmmlnu (intogrativo plénning and/or)
3 See Integrative planmng/programmms

oy .

forocasting

« J. .‘r

Protoctlvo urvim for. childnn

" tion serwces" o .
Public intersst groupc 7¢
: 47 AR -
Public rdlations (agbncy techniques) -
‘See ency/commun!;y relatwnshlp tech-
nijues o . / .-
- Public. safety, law onforcombnt. and juridi-
cal services Lo

' ~. Purchasing of urvicos

) Rpcrution ufvicu for tho montally/ ¢
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