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Preface
About This Journal

The Journal of Human Services Abstracts is published quarterly by PROJECT SHARE, a
CleariOghouse for Improving the Management of. Human Services. PROJECT SHARE acquires,
evaluates, stores, and makes available a broad range of documentation on subjects of concern,
interest, and importance to those responsible for the planning, management, and delivery of
hirman services. PROJECT SHARE is operated for the: Office of the Assistant Secretary for
Planning and Evaluation, Department of Health and Human Services, by,,Aspen Systems
Corporation. .

Each Journa/announces 150 of the documents included in the PROJECT SHARE automated
data base. Additional documents acquired by SHARE are published in bibliographies on selected
topics. The documents announced in SHARE'S publications are restricted to those documents
actually acquired by PROJECT SHARE and are not meant to provide comprehensive coverage of
the field.

How To Use This Journal

the Journal of Human Services Abstracts is divided into four parts: the abstracts themselves,
arranged in alphabetical Order by author; an alphabetical list of corporate authors; an alphabetical
list of documents; and (subject index; The index providet a timesaving guide to the abstracts
by specific subject category. The categories will be listed alphabetically and will include cross-
references between conceptually related index terms and cross-references from synonyms to the
preferred terms. Specific numeric citations (sequential abstract numbers) will follow the
preferred index terms: These.are not to be confused with the document accession and ordering
numbers which appear at the left of the last line of each citation (see example below).

Client referral .

155, 156, 187, 207, 296, 291
Client tracking methods

See. Integration-oriented .

keeping of client
recoYds

Clothing assistance services
189

COG's
See Councils of

goiernments
College/university research centers )

194, 280

Colocation of services
174, 187, 204

Communicatiop and public,information
SerViCes'
164

Communication. mechanisms
(interagency)
See Interagency

communication
mechanisms

Coinmunity/agency relationship techniques
See Agency/community

relationship -

techniqyes

As can be seen, one document is relevant to at least two of the subject categories abstract
number 187.

(Sequential abstract no.)

4 (Order number)

187. Pitts, Robert- A.
Developing Generic Capability through Welfare.Service
Integration: Concepts, Alternatives, Limitations.
15 Sep 75, 59p Executive Summary available from
PROJECT SHARE.
SHR-0000694 Available from NTIS, PC $8.00/MF

$3.50.

Journal of Human Services Abstracts - January:19112 Ill

, 4



r-

In the..above examples, we see that abstract 187; entitled Developing Generic Capabi/ify
through Welfare Services Integration: Concepts, Alternatives, Limitations, was written by Rdbert.
A. Pitts, that the report was published September 15, 1975, that it is 59 :pages long, and that
it costs $ 8.00 fot a paper copy (PC) and ;3.50, for a microfiche (MF) copy. The availability
statement indicates that it is obtainable from the National Technical Information Service. If the
document were available from PROJECT SHARE or a private publisher, the statement would say
"PROJECT SHARE" or give another source and the address. We also note that there is a 6., to
10:page Executive Summary of the document available from PROJECT SHARE. The aqual
abstract of the docdment would immediately follow these citation data.

How To Orderpocuments..

To order-a document announced injhe Journal of Humah Services Abstracts, note the availability
statement .Documents must be ordered.from the sources indicated. Orders from NTIS must be
accompanied by payment in full unles,sa deposit accOunf has been established. New prices
effective January 1, 1982 are listed below according to the number of pages in the document.

Page Range Domes Jic Price Page Range

-

Dootastic.Price

001 - 025 $ 6.60 301 - 325 $ 24.00
026 - 050 7.50 326 - 350 25.50
051 - 075 00 351. 375 27.00
076 - 100 10.50 376 400 28.50
101 - 125 12.00 r 401 - 425 30.00

t126 - 150 13.50 426 - 450 31.50
151 - 175 15.00 4,51 - 475 334
176 - 200 16.50 476 - 500 34.50
201 - 225 18.00

.,
501 - 525 .36.00

226 250 19.50 526 - 550 37.50
251 - 275 4' 21.00 551 - 575 39.00
276 - 300 22.50 ps 600 w 40.50

Microfiche t' 4.00

Address these orders to:

6

1

NTIS "
5285 Port Royal Road
Springfield, VA 22161

To order documents from PROJECT SHARE, address your order to PROJECT SHARE at the
address giveritelciw. All orders must be accompanied by prepayment. To order docadents from
other sources, you must order 'directly from the source noted in the citation. Prices of docuinerits
from private publishersare not given because they are subjectto frequent change.

" iv Journal of Human Sorok Abstracts - January 1902
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Executive Strifirnari

firoject SHARE no longer. creates Executive Summaries for documents added to the data
base. However, Executive Summaries create0 and announced prior to October 1981 are still
available to SHARE, users\ .

a 145 determine whether &document has an ExecOtive Sumthary,.check the citation. If a
summary is available,.it noted immediately preceding the SHARE (SHR) number.
Executive Summaries are currently available free of charge on a single-copy basis. Be sure to
include.the SHARE (SHR) document order number with all requests sent ta PROJECT SHARE.. .

How To SObniit Documents .

-
Readers are- urged to submit documents, or information so the whereabouts of significant

documents, for possible inclusion in the PROJECT SHARE data base. Documents, in reproducible
form, should be submitted to:.

Acquisition: Department',
PROJECT\ SHARE
P.O. Box" 2309

. 1- Rockville, MD 20852

Documents requiring
accompanied by sucto

special permission for reproduction
permission irr writing or a statement of

organization.

Reference Services'

and dissemination should be
availability from the driginatmg

PROJECT SHARE offers a free-of-charge, on-demand reference service which permits
individuals and organizations to contact the Clearinghouse by mail or phone and initiate requests
for information,onany topic br topics within the scope of PROJECT SHARE's mandate. The scope
of PROJECT SHARE's activities is outlined in the PROJECT SHARE brochure. ..*

The responses to reference requeits are customized, annotated bibliographies, generated
primarily from the PROJECT SHARE rata base. Responses are also augmented through the use
of other data ,resources available to the Clearinghouse's eference staff.

Reference products are mainly in two formats. The first is a set of computer outputs which
contain standard, bibliographic information in all cases and document abstracts in most others.,
Additionally, the riser mayfeceive handwrittevitations and perional referrals developed by the,
reference staff. . ,

Reference requests may be initiated by calling or by writing PROJECT SHARE.

ANoteio Readers

Any questions, comments, or criticisms you may have concerning the Journal of Human
Services Abstracts or PROJECT SHARE should be addressed to Ms. Eileen Wolff, Project Officer,
at the following address:

PROJECT SHARE
P.O. Box 2309
Rockville, MD 2b852

(3Q) 251-5170.

Journal of Human Services AbstractsJanuary 1982 v
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AcCerdi,iLorC.
Erie dounty. Dept. of Social Services,
Buffalo, 'X. Child Protective terviCes.
Opiplon Survey of Child Protect'', Cli-

1979, 32p

:Abstracts

SHR-0060228 Available NTIS PC
$7.50/MF $4.00

fhiisurvey is an exploratory studirof theigotec-
,

tive client's, perceptions o New York's, Erie
.County,itraPilective Services. Two hundred
child -p parents, selected 'randomly

'Isorir the child abuse registry of the Erie County
°Department Of Social Services, were asked to
*respond to a mailed opinioniurvey which was
designed to. measure the, tIvel -, of perceived
satisfaction of clients wittr seiviberi provided
through Child Protective Services2The survey
focused on obtaining such information as ser-
vices received, services desired, demographic )
data, program satisfaction, . and `subjective \
impressions. The 36 respondentindicated in-
terest in receiving additional support services,
and provided a wide range of critical subjective
comments. Ohe respondent stated that .ase-
workers are needed who will understand the di-
enrol pfofilems and talk about children. Another,
respondent expressed concern because her
child appeared to be homesick. While no con-.
bat group was used in the study, a comparison
group was developed involving nine parents af-
filiated. with Parents Anonymous, a self- help =,
group for parents with abusive or neglectful
behavior problems. Analysis of their responses

. to a questionnaire indicated sOnificantly more
dissatisfaction with Child Protective. Bervicis.
than was expressed by clients of the services.
Furthr4festing of the instrument and repetition
"of the survey aresecommended. An appendix.
and .12 tables are provided in the study. (Author
abstract modified). 4

X

2. Administration for Children, Youth, and
Families, Washington, DC. Office for
Families. s

Off to a Gadd Start A Resource for Par-
"- ents, Professionals, and Volunteers.

-

Apr8i,.279p .
SHR-0008878 Available from .LSOS,
Department 76, Washington, DC
20201.

This manual, intended for use by parents, volun-
teers, and professionals lists and briefly de-
scribes over 200 book's, films, and other printed
materials on a bioad range of fssuisconcerning-
children and human services. Subject areas in-

'tcludec family and child cave, foster care. and
adoption;parenting and parent. education, ape-
cial.problem areas, child abuse and neglect, and
le6'$l issues. ,Other subject areas include ap-
proaches to counseling; social service research,
development, and evaluation; informationje-
sources; olunteers; the juvenile justice system;
and child advocacy. The section on family and
child care includes resources on health, mental
health, and families in crisis or change. The sec-
tion on fiister care and adoption describes infor-
mation sources en minority children, Children
with special needs, older children, foster care

'and adoption program development and eirslua--
don, and training for parentsimd Workers. Re-
source's on legal issues cover family court and
related issues, juvenile justice, legislation and
the handicapped child, custody, minority issues,
foiter care,, adoption, and ,child,abuse and net.
led: Peer group co soling, family counseling,
and self-help offer* are also described. Many
of the information sources discuits attemative
fending .-metheids, Administration, and 'evslua-
tion. Most Of the materiall wereissued between'
1974 and 1979. For each resource, the title, au-
thor, source, fundrh,,obstrerct, and availability
information are Provideni. An index is also pro-
vided.

3. Administration on Aging, Washington,
DC.
Repbrt of the Intiordeplitmental Task
Foto? on °Information and Referral.
Dec $O, 20p
SHR-0008946;tAvellable from Depart-
ment of HEW, Office'of Human Devel-
opment Services, Administration on
Aging4Washington, DC 20201.

4.
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Tiiis.repprt,destribek the 'activities conducted
or sfionsored.'by the Federal 'Government's In-
terdisiartmental Task Force on information and
Referral and its mombeir aganciaduring 1979
and 1880. The task force was Created to im-

,provs communication between, Federal agen-
cies and okier.AmesicanebV identifying avail-
able Federalinfonnation and refecratrdsources,
and4tokivillop an action plan to improve' and
goordinate Wet:services. The taskforde is corn-,
posed of f6 Federal departments and agencies,
inatiding the Administration on-Aging, the Pub-
lic Health *entice, the Office of Information and

"Resources for:the-Handicapped; the Veterans
Adminiitration, and others. In April 1980, the
Indiana Conference On Coordination of Informa-
tion and Referral icir HumibSenrices was held.

"The conference was an ,outgrowth of efforts of
the Federal task force. It fostered moreeffective
coordination. and collaboraticin of:public and
voluntary infOrmation and referral resourtesby
involving agency policymakers and .local legis-
!store. Participantridentified numerous barriers
to service coordinatidnfin Indiana, including ab-
sence; of identifiable ihformation and referral
providers, absence of stable funding, and com-
Petition among different groups for scarce re-
soUrces.. Participants recommended 'improved
fubding by both, State and Federal sources and
development of a coortlinatAd stitewide.info;-

e:: motion and referral sOem. Many Federal task?'
force agencies initiated special end /, or short-
term piojeCts relating to information and refer

.

ral during, fiscal years 1979 and 1.980. For ex-
ample, the staff of the Administration op
Aging's National Clearinghouse on Aging devel-
oped guidelines for making direct referiali of
individual cases concerning elderly persons to
Area _Agencies ,on Aging when emergency as-
sistance or intervention was deemed essential.

s" DiseriPtions of oteagencies' efforts arid sum-
maliss of task force agencies' functions related
to information and (sierral are provided.

,

4.

1.

. -
Allard, Mary Ann; and Toff, Gail E.
George Washington Univ., Washing- ,
ton, DC,...IntergoveramentalHealth Pol- '
icy Project.
Current rd Altura Development of in-
termediate Care 0c/idea for the Men-
tally Retarded A Sunny 9f "ate ofrp
dais.
Aug, 80, 66p
SHR-0008457 Available from The In-
tergovernmental Health Policy Project,
George Washington University, 1919
Penhsylvable-Menue NW, Suite 505,
'Washington, DC 20001.

.

Raul* are reported from a study that collected
information on (1): the current status of inter-
mediate care *facilities for the mentally retarded
(ICF / MR) in the 50 States, (2) the scope of
planned ICE/ MR networks projected for the fu- .

tura, (3) the key factors (economic, administra-
tive, social, and political) facilitating or inhibit-
ing these networks:" and (4) the Federal 'policy
and regulatory changes necessary to facilitate
the development of such networks. A total of 42 ,
States responded to the initial request for infor-
!ration, and telephone interviews were con-
ducted in 39 States. Based on the numbsr of
States' currently providilig` ICF / MR ,services
(44), the response rate was about 89 percent.
-Thireport is divided into sections on descrip-
tive analysis and issues for future deVelopment
The descriptive analysis section includes statis-
iced tables highlighting that data. Statespecific
(*moles drawn from the open-ended ques-
tidns are also included in the discussion, where
appropriate. The final section proVides an in-
depth examination of pertinent issues emanat-
ing froni the survey questions and results. The
areas selected for closer scrutiny include qual-_
ity assurance, planning, prograin obitaclea,
funding, and policy coordination. Appended are
the survey background questions, statistics on
the number of privately administered MR resi-
dential facilities, and a glossary of terms. Foot-
notes and charts are provided.

2 - Journal of Humoolkintioss Abstrait January 1952
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Ambrosius,.G. Richard.
loWa Lakes Area Agency on itging,
Spencer.
Nationaliturei Strategy Conference to
Improve Service Delivery to the Rural
Elderly
1979,,1.50p
SHR-0007003 Available from Iowa
Lakes Area. Agency on Aging, 2328
Highway Blvd., Spencer; IA 51301.

The proceedings of the Nitional Rural Strategy
COnference to linprove./Service Delivery to the
Rural Elden , held Janu ry 28 through FebrUary
2, 1979, in Des Moi s, Iowa, are presented....
to primary objeCtiv of the cdnfirence 'Mrs to
address problems- acing the providers of ser-
vicits to the aging in ruplAgierics and to de
velop strategies to in*rovetienrice delivery.
Workr6ups focused on seven areasthat were
identified as needing 'melodiste attention: trans-
portation, outreach, administration / manage-
ment, housing, income / employmenf, health,
and nutrition. In each area, key issues and prob.
Isms were Identified, objectives were -delin-
eated, available resources were noted, and
*stogies were recpmmendecl. In the,..area, of
transportation, the major issues addressed in-
cluded Federil policy on transportation; safety,

. insurance, the coordination of rural transit with
, other social serviced, and section 504 of the Ar-

chitictural Barriers legislitiou. Issues related to
' outreach included the need for outreach func-

. ;tins to be clarified by national regulations and
-the scarcity of resources for service referral. The
workgroup for administration and management
dealt witlOs numbdr of issues,-among which
were staffirig and training and the lack of finan-
cis{ resources., In the area of housing, a work
group drew u0,, 13-point resolution detailing
strategies fortheirbetterment of housing for the
elderly. The;Inconie and, employment work
group considered such issues as disirkcentjves
fornIder persons to work and limited job Oppor-
tunities. Issues relating to the Sorsa of health and

. nutrition incltidect the continuum of home care
,and nutritional-service quality in fealties for
the aged. Among the other topics, considered

.

were a definition of "rural" and a proposed Na7-.*
tone! Coalition of Rural Elderly. Appendices
dude lists of participants, selected speeches.
background information, and a conferenpe .
evaluation. Preparations fob the conference are
reviewed, and an agenda is provided. Back-
ground and prodeedings of the conference in
Des Moines, loin,. January 28-February .2,
1979.

-6. American Public Welfare Association,
Washington, DC. .

Study °Marchese of Social Services in
Selected States.
17 Mar 91, 120p
SHR-0007394 Available from Amen-

, can Public-Welfare Association, 1125,
Fifteenth Street, Suite 300, Washing-
ton, DC 20005.

Findings are reported.fromi study designed to
identify and analyze factors influencing deci-

, sions to'purchase social services from private
service providers in Arizona, Cdlorado, New
Hampshire, South Carolina, and Wisconsin.
Subsidiary study objectives were to (1) develop
profiles of tilp methodsof service provision for
42 services reported under,the Social Service
Reporting Requirements for fiscal year 078
and (2) examine the administrative and political
environment of the study States with reference
to purchase of social services. To obtain ser-
vice-specific information and make Cross-

w. service analysis possible,,six services were se-
lamed for attention: counseling uiervices, em-
ployment services, famili planning, homemaker

k servictev, legal services, and transportation.
Much of the study's information was obtained
from personal interviews with administrators
and(program managers and fron; the edminis-

, tration of questionnaires between November
1980 and 'February 1981. Findings show differ-
ences in perceptibns between agency adminis-
trators and program managers regarding fac-
tors influencing the purchase of social services.
Agency administrators tend to view political fac-
tors as having a strong influence on Purchase

\ Journal of Human Swigs Abstracts January 1982 3
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*of sentice decisionsfactors such as a -frepie
On hiring of staff; political pressures from pri-
vate service providers, availability of private

'donated funds, andpressureefrom other public
igenOies to purchase certain.services,from the
priirate sector. Program minagers,,on the other
hand,-did not mention politicalfacfors as affect-

z

ing purchase decisions. Their responses did not
weal any'single factor or.C*Iuster of factors as
having high influence. on purchsie
The studyhas confirmed the WI, illy held notion
that purchase of service decision, re the result

. of interaction* between' Many.factors and as
tom involved In eacksityation. No single factor
oractor'has been revealed as having s cons*
tentikstrong influence on purchaie of service
decisions. Study instruments and tabular data

: are;aPpende.d. (Author abstract modified)., .
,

7.1 Anderson, Nancy N.; ralten, Sharon K.;
and Greenberg, Jay ft.
Minnesota Univ.,. Minneapolis. Hubert
H. Humphrey Init. of Public Affairs.
Comparison of Homo Care' and Nursing
Home Care for Older Persons in fain-

, newts. ApPendix.*A ,
Jun BO: 737p Executive.. Summarj,
availible from PROJECT SHARE.
SHR-0005471- Available NTIS PC
$49.50/MF' $4.00

. ,

This volume c bnteins the research instruments
and data forms used dtiiing,a 4-year MinnesOta
study. comparing approximately 550 clients of .

.7s -home-nursing or homemaker agencies with
approximately 450 residents 'of 11 nursing

homes.These inatrumenti,fall into six cetagd-
ries; client contact, materials and consent / re-
lease of . information forts, client interview

edules) heeithiassessment schedules, client*
fromproviders' and records, services / cost'

data colliction forms, and income transfer data
forms. See also relateddocurnents, Volumes 1
and 2, SHR0005472; Volume '3, SHR-
D005470:

4 oel* of Hurnpn Soeviceiti
6

I4S

Aicderson,Nency N.; Patten, harcut K.;

Minna te Uoiv Min'neapolis. Hubert
H Humphrey Inst. of Public Affair's.
Carparisiln of Home Caro sod Nursing
Hama Calf for Older Persons in' Min-
nesota. Volume Three. Summary.
,Jun 80, 188p Executive Summary
available from PROJECT SHARE.
SHR-0005410 Aviilable NTIS PC
$15.00/Mf $4.00

and Glenberg, Jay N.

:

This dodument is the executive summary of a
Minnesota study comparing, characteristics. of
'persons currently using home care and nursing.,
home care.and the servicep received in each set-
ting: Data on about 550 clients of 7 home nurs-
rng or homemaker agairiesand about 450 resi-
dents of 11 nursling homes were used So defer-
mine the effects. of the .treatment setting , ori
service,utilization: The study was candusiSd in ,

Hennepin, Olmsted, and Ramsey counties. The
home care agencies included goVernmental
public health nursing agencies, nonprofit agen-
cies, and a proprietary hoifie care ragency:Ihe
followtng aspects. of home ,care and nUrsing'
home care were investigalict(1) qtaracteristical
of persons using each type of long-term Care'',
setting; (2)-tervice. s in each setting; (3) long-
term care costs in east, setting; (4) well-being
of clients; and (5) public income transfer. bene-
fits for aid) setsOf clients. In Cemparison,with

older, lesslikely to be female, less likely to be
married, andinore likely for the housdhold head
to have had a -white collar occupation. On al-
most' all of the dimensions of functioning, the
home rare simple was less incapacitated than
the nursing home sample. Oil the average, resi-
dents of skilled nursing facilities and intermedi-
ate care faCilities used significanly more of
each core ierviee-Lcase management, mental
liesith and spebial education, personal care,
homemaking, and; nursing proceduresthan
did home care clients. Of the home care sample,
78 percerit'received informal care consisting of
unpaid help ham, family and friends. 'The pro-
portion of home care clients satisfied with living

Mirk) care clien nursing home residents were

vivify tea2

1 0
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arrangements was significantly greater than the
proportion of nursing home residents. Although
medicaid-eligible respondents in bpth settings
benefited from the public income transfer sys-
tem, nursing .home residents benefited to a
much "eater extent. The Federal Government
currently provides& lower proportion of over-
all nursing home expenditures than it boss of
the home care expenditures. Tabular data, chaP-
ter references, and a detailed table of contents
are provided, (Author abstract modified). See
also related docwnents, Voltimes 1 and SHR-

0005472; Appendix, SHR-0005471. ;

A

. 9. Anderson, Nancy N.; Patten, Sharon K.;
and Greenberg, Jay N.
Minnesota Univ., Minneapolis.Huberr
H. Humphrey Inst. of publicAffairs.

-Comparison of Home Care and Nursing
Care fbr Oldei-Persons in .010-

.
nesot& Volumes One and, Two.
Jun 8g1, 757p Executive Summary
available from PROJECfSHARE.
SHR-0005472 Available NTIS PC
e51.00/MF $4.00

This two-volume set contains a/Minnesota
study comparing characteristics of persons cur-
rently using home care and nursing home care
and the services received in each setting. Data
on about 550 ents' of .7 home nursing or
homemaker agenci and. about 450 residents
Of 11 nursing homes were used to determine
the effects of treat est setting on servicinutili-
zation. The study as conducted in Hennepin,':
Olmstedrand Ramsey counties. The seven care
agencies included governmental; public health
nursing agencies; nonprofit agencies, and a Pro-
prietary home care agency. The following/as-
pects of home care and nursing home care were
investigated: (1)'characteristics of portions us-
ing each type of long-term care setting; (2) ser-
vices in each setting; (3) long-term care costs
in each setting; (4) well-being of awe; and (5)
'Public income transfer benefits for each set of
-clients. In comparison with home care clienti,
nursing home residents were older, less likely

4

10.

to be female, less kali to be married, and more
likely for the household ,head to haVe had I
white:allar occupation. On almost all of the dis
mansions of functioning, persons in the honie
care sample were leis incapacitated thir those
in the nursing home sample. On-the average,
residents of skilled nUrsinafacilitioss and inter-
mediate care facilities used significantly-more
of each core serviceCase management; men-,
tal health and special education., poisons! care, .
homemaking, and nursing pricedures-than
did home care clierits. Of thibomeCare sample,
78 percent received informal care of
unpaid help from:family and friends. ;The prO-
pation of home care clientisatisfied with living.-
arrangements wassignificantly pi eater than he
proportion of nursing home residents. Although
medicaid-eligible respondents in both settings
benifit from the public income transfer system, A
-nursing- home residents benefited to a much
greater extent. the Federal, Government cur-
rently provides a lower prbportion ofthe overall
nursing home expenditures than it does of the
hdlmne care expenditutbs. Tabular data and chap-
ter reference listetriprovided4Author abstract
modified). See also related docutnents, Volume
3, SHR-0005470; Appendfx'AHR.0005471.

10.. 4tephen L; and Mansfield, .
o Frances.

Polytypib Enterprises, Inc., .apnton,
Corriere, NY,
Study of the Foster Care Prograni,
Mecklenburg County apartment of
Social Servicbs. Report of the Council

, for Children.'
Sep 80, 47p
SHR-00Q8512 Available from United
Community Services in Mecklenburg
and Union Counties, 301 South Bre-
ward Street, Charlotte, NC 28202.

The objective of this foster care study was-to
determine the effectiveness of services to chil-
dren in Mecklenburg. County, t.1.6., who are at
risk of being pieced in- substitute care og Who b:

have already been placed in foster cam. Data)
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were obtainici. from* (1) demographic informs-
don regularly collected by various oovernmen-
tal and private sources, (2) arcensiss of the foster
are caseload of the Department of Social Ser-
vices ([ASS) developed through confidentiral re-
views of case rocordiend direct interviews with
foster parents, and (3) community responses to

both a questionnaire sent out to human service'
agencies and personal. interviews. Data from
the case records and interviews witt foster par-
ents were collected by every third case record
in the child welfare caseload and every third fos-,
ter parent in the DSS foster parent roster. The
giddy found that white public aselitance has
greatly decreased dependency as the reason for
children needing outside placement, it is still a 4..
major ressor 'for children entering foster care.
The studyrebommends that the DSS implement
permanency planning for all children in'its care;
that DSS staff recruitment, training, end devel-
opment bemodified; and that recruitment, train-
ing, and 'retention of _good fosterlhomes and

are facilities be improVed. Additional recom-
ndations cover case management, 'courts,

pkrblic relations, youth diversiOn, family therapy,
day care, the DSS homemaker project, and an

. early identification pilbt piroject.',Seven' foot .
notes ari'lacluded. Two appendices ;ontain
statistical *Wes and the DSS organizational.

-.charts. (AuThor. abstract modified).

J

)rat, join.
Monroe County df of Social Ser-
vices, Rochester, N . .

Preventive Services In Monroe County:
A Three Year Plan. 'The Report of the
TitliZYTesk Force 0114Preventive Ser-
vices.
Mar 81, 42p
SHR-0007159 Available korn County
of Monroe, Department of Social Ser-
vices, -111' Westfall Road, Rochester,
NY 14620..

, -

A 3-yearyblan'for reducing the numbers of chit-
'dren entering foster care in Monroe County,
N.Y., Is presented, along wittiirecommended

methods of improving the planning process for
preventive services regarding children and

.
1980

The plan is part of an effort initiated in
'1980 to develop a comprehensive and coor--
dinated planning effort related to title lc of the-
Social Security Act. A preventive son/lase task
force, set up on October 8s 1980, was to agree
on an operationaldefinition of preventive ser-
vices, develop a common data base of clients
and services, identify major problem areas, and
recommend ways to doai with ,the identified
problems. The taswforce agreed that the Stete's
definition of preVention.was tcio..narrow in that
its major focus appeared to be remediation. An
alternative definition, Which gave more empha-
sis' to primary prevention, was recommended.
The task force took a aystems approach to pie,
Vention and examined three major areas that

. tend t.) place the greatest numbers of youth into
foster care. These areas are social services fos-
ter care, juvenile justice, and mental health. AI-
though time limits prevented detailed examina-
tion of the mental health system, for each of the
other areas background data, thajor issues relat-

te:iverdng or shortening out-of-home place-
ments, goals, and recommendations were devel-
oped. For example, it was that about 600

.children enterloster care from Monroe County,,
each year;loui-fifths enter through the county,.
Department of Social Servicee. To establish a
variety of preventive services to reduce tho
number of children entering foster care by 30

percent, it was recommended that family coun-
soling programs in volUntary agencies be ex-
panded, counseling be coordinated with day
care centers'that have preventive services
ents, and crisis counseling, and other emer-
gency services that are immedAately accessible
be developed. For each recoMmendation, the
implementing agency, the timplementation
deadline, and the funding source areidentified.
Issues and recommendations concerning plan-
ning, coordination, and funding are' also pro-
vided.. Appendices list tasK farce members aad
present flow charts depicting the present sys-
tem and related information. Footnotes are in-
cluded.

6 Journal of Human Services Abet/toteJanuary 1182
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Arizona Univ., Tucson. Long,Term Care
Administration Program.
AfiZ0178 Lang.Term Care Study
30 Jun 80, .108p
SHR-00011879 Available frorn'Univ. of
Arizona, College of Business and Pub- -
tic Administration, Dept.'of Public Pol-
icy, Planning and Administration, Tuc-
son, AZ 85721.

This report addresses five major issues: the geo-
graphical distribution of long-term care re-
sources and need for such, resources" inAriions,
the demographic and imitatrrnent characteris-
tics of** State's long-teintWirie population, ex-
isting ,reimbursement, pi-items for long-term
care, the Went of inappropriateness in level-
of-can, placements in institutional settings, and
the prospects for increasing. use of' nOninstitu-
tional ,eltamatiVes, such as case management
and adult foster pare in provision of long-term-
zare.4 With regard to longterm airtp,,-Arizona-
feces imitating costs, limited accountability
standads, and sociodimographicArsnds that
will continue to increase demand for long-term'
care services. The size of the high-risk pooula-
tionithpee 75 years or more image) Can

next
ex-

pected to roughly double over the next 20
years. Ahfiough the Ong-term care induitry has
demonstrated its ability to grow rapidly in re-
sponse eidemand, lt may be neither economi- .

cally nor,politically feasible to continue public
subsidies of the iteCesier.Ytelpernsion, articu-
laity. in institutional capacity. Rural a as in
Arizona, !Now signi of resourc short-
ages, particularly in skilled nursing cap ity. In
urban arias, resource shortages often are as-
sociated with Idiosyncrasies of nursing homel
nianagemerite.g.,, patient selictivitY to ensure
profit, The major thrust of

'in
innovation in

long-term care has been in the; direction of
cieviloping'noninstitutional alternatives, par-

. ticalarly caseymanagement systems, such settle
i_Commimiiy Services eystein of Pima County.

AlthOugh data analyzed herein support the case
for efforts to improvatonsistency in level -off
care assignment d4iitions, it appears that sig-
nificanicest reductions cannot be achieved by

'of

13.

these means, Since.ahout as many patients re-
ceive ,undercare as ovircare. However, both
from a standpoint of:Providing proper and hu-
mane treatiiteht tO' those who are receiving
inadequate car
ciericy
fixed cost.
investigated
Iizationtevi
be a high
and a bibli

ndfrOin the, standpoint of effi-
!zing:patient well-being at a

problem should continue to be
development of meaningfoluti-.

wand regulatory legislation should
ority. Extensive tableteppendices,

raphy SP. provided in the report.
(Author abstract modified).

13. Arling,peeg; andilomaniuk, Jean Gas-
.

Virginia Center on Aging, Richmond.
Final Report of the Task Force on
Gerontology in Higher Education.
31 Jul 80, 80p,,
UR-0007877 pailable from Virginia
Center on Aging at Virginia Cominon
wealth University; Richrnond, VA
23284.

This final report of thp StateWide Task Force on
Gerontology in Higher Education makes recom-
mendations regarding gerontology programs at
Virginkcolleges and. universities. Specifically,
the report ideal' fel the knowledge and skills
necessary for a balic background in gerontolo-
gy and for employment in some capacity serv-
ing the aged. Recommendations are also 'of-
fered. on the types of organizational derange-
ments appropriate for gerontology progiems,
such as the types of degrees offered and the
administrative structures for gerontology de-
gree programs. Gerontology education organi-
zational issues discussed are organizational via-
bility (whether the program can be maintained,
receive administrative and financial support,
and be modified to adapt to changes in knowl-
edge and skill rectuirements); curriculum plan-
ning and administration; faculty preparition
and commitment; student interestierid commit-
ment` educatioical level (level at which the
gerontology degree is mdst appropriate); and
employment (job Opportunities for a perion

Journal of Human Bovines AbstractorJanuary 1982
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with a gerontology degree). The methodology
the Task rce used to generate educational
programs is escribed, from initial brainstorm-
ing in subco ittees devoted to different sub-
jest areas to d elopment of content objectives
for 43 courses in the areas of administration
and plisiping, community.. services and SQCitti
sciences, healthf and mental health. Inaddition,
the educational rirograryi classifications that the
Task Force developed after assessing current
job classifications in gerontology are pre-
sented. The concluding chaptbr summarizes
public cordment on the report. Appended. Iva
chart showing tile job titles and educational lev-.
els for" various general job classifications in
gerontology. The bibliography contains 37 list-
lng*. Report to the State Councitof Higher Edu-
cation in Virginia and the Virginia Officce on Ag-
ing. Public Policy Series,-no. 2.

14.. Ashbaugh, John W.; Hoff, Maryann K.;
Bradley, Valerie ..1:; and Reday, Michele.
Human Services Researaf Inst., Wash-
ington, DC.
Assessing the Needs of the Community
Support Program Target Population:
Selected Mithods. for National and

.State Application.
31 Oct 80, 232p- Executive Summary
available from PROJECT SHARE..
PB81-118855 Available' NTIS PC,

$19:50/MF $4.00

The results of a review of Commiinity Support
Program (CSP) needs assessment activities and
of a wide variety of needs assessment data
'sources relevant to the mentally disabled popu-
lation treated, by CSP are reported. Needs as-
sessment is defined and the characteristics of
this technique are identified. Techniques appli-
cable to-CSP programs are considered and data
sources applicable 'to needs assessments of
cl) activities atthe State and national levpls
are diicussed. The report also considers can:
straints and requirements applicable to CSP
needs assessment methodologies, and relates
them to strategies in use. Techniques which

.11

I

should be . applied to national -level assess-
ments are detailed including analyses of Sup-
plemental Security Income, Social Security Dis-
ability Insurance, 1978 Survey of Disability add
Work, and 1976 Survey lof Income and Educa-
tion data to estimate derhographic charaalbris-
tics. Recommendations for State-level assess-
merits include generatingStataestimates of the
size of the tar et population based on rimier&
data extrapolltions, and institutio,Abased, ser-
vice provider, client, and key informant surveys
to gather information about client populations
and characteristics. CSP reports and literature
are reviewed.to identify needs. assessment data
characteristics and to describe the use of needs
assessment data by CSP States. Tabular data
are provided, rrAd appendices include selected
needs assessmenfinstruments, sources of fur-
ther informrrioniabout techniques 'and data, a
26-item list ofICSP reports, and a bibliography
consisting of about 390 items.

15. Ashby, Sylvia; a nd Bensberg, Geratd J.
Texas Tech 'Univ., Lubbock. Research .

and Training Center in. Mental Retarda-
tion: ,

Cooperative Occupational Preparation
of the Haodicappe'd: Exemplary_ Moab
els.
1981, 390p
SHR-0007169 Available from Re-

search and Traini Center in Mental
Retardation, Box 510, Texas Tech
University, Lubbock,I'X 79409. .

Exemplary model programs. Of occupational
preparatFon of the handic pe'd are presented
whOse cooperative efforts wi her agencies
regarding vocational rehabilitation, pecial edu-
cation, and vocetional education ha e been suc-
%astir!. Prograins were selected o the basis of
tKeir high quality in the vocation f ca educa-
tion 'program offered; exemplary interagency
cooperation and coordination inf programming,,
involving special education, vocational rehabili-
tation, and vocetionalrlucation; functioning at
therlorrel level even if a statewide:ystem is in

$ Journal of Human Services AbstractsJanuary 1952



effect being replicable; including the severely
handicapped; providing a continuum of range
of services over tne later school years and tran-
sition into employment and serving youths ap-
proaching the age for vocational rehabilitation
eligibility (age 13 to 18). Ten exemplary pro-
grams varying in size and budget and from vari-
ous parts of the country are described. The ma:
jor finding from the study is that any community
can develop a comprehensive vocational prepa-
ration and job placement program for the handi-
capped. The essential element present in all the
programs was the employment of a dynamic
leader convinced that social and vocational_ - competence should take precegsnce over other
education objectives. One characterittic of the
exemplary programs is. their emphaiis on a
competency-based. curriculirm. Most have
developed a detailed listing of all of the skills
and knowledge required to perform a particular
job. Separate sections are devoted to discus-
sions of curriculum development in career edu-
cation and vocational evaluation of the handl-
cappid. Recommendations are offered. Ap-
pended are summaries of State agreements,
nomination materials, lample forms from pro-.
grams, and a list of members of the advisory
committee and consultants. Over 60 references
and a list of bibliographies in vocational evalua-
tion are provided. Diagramsind charts are al*
given.

16. Bauer, Katharine G.
Robert Wood Johnson PorTdation,
Princeton, NJ.
Improving the Chances for, Health:
lifestyle Change and Evaluation.
Mar 81, 187p
SHSI-0007582 Available from Na-
tional Center for Health Education, 211
Sutter Street, Furth. Floor, San Fran-

2.

cisco, CA 94108.

Current efforts to improve, health through life-
style change and 'health evaluation are dis-
cussed, The first major section focuses on sus-
pected precursors of disease attributable to

17.

lifestyle factol that are usually- within the in-
dividual's own power to eliminate pr minimize.
The epidemiology of risk factors, the diagnosis
of risk in Individuals, and means of encouraging'
people at risk to adept habits that will increase
their chances for health are considered. Preven-
tion activities underway in various national and -

regional groups and organizations are re-'
viewed, and the issue of where future responsi-
bility for leadership in prevention may lie is con-
sidered. The second major section deals with
the use of the health care system to detect early
manifestations of reversible diseases or abnor-
malities and provide counseling. Some recent
attempts to improve the efficiency of periodic
he evaluation of apparently well people are
re ed. Also considered are proposals for life-
time ealth monitoring and counseling suitable
for p ysicians' office-based practices,and or-
ganized ambulatory care settings, screening,
and special health evaluation units in selected
health maintenance organizatiops. The final
section identifies research needs and presents
conclusions. Alreacix acquired knowledge 'must
be disseminated promptly and then translated
into actions that benefit more people. Also, the
pace of bidnedical, epidemiological, and
behavioral research must be sustained or im-.
proved to close the many gaps in knowledge
that hamper the effective prevention of the
diseases that pose the major threats to thrki
health of the U.S. population, in the 1980's. Eirl-t,',/

hibits of relevant information and footnotes are
provided. (Author abstract modified).

17. Brennan, Kathleen; and Clark, Gary:4
George Washington 'Univ., Irorgov-
emmental Health Policy Project, Wash--
ington, DC.
toordination of Regulatory Authority,,
Data Collection and Planning Efforts at ,

the State Level.
2 May 80, 11p

,

. BHR-0006663 Available Rom .Inter-
bovem mental Health Policy Project,
Suite 505, 1919 Perinaylvarna Avenue
NW, Washington; DC 20006.
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Reiirlts are described of a project'whicivccrs-
ducted & search of -State certificata-of ieed

- (CON) laws to determine the existence otprovi-
'alone mandating coordination-of planning and
data functions among varioueagenclis in State
government The project also conducted a tele-
phone _survey of officials in 13 States to deter-
mine actual rilationships(Calliornia, Colorado,
Connecticut, Illinois, Maryland: Massachusetts,-. -

Now Jersey, New York Rhode Is-
-land. -injOinio, Washington, and 1Nlaconsin).
There is some evidencethat States are moving
toward 'consolidating their data.collecdon and
coordinating their planning programs. Nont
low thereAs little evidence that States am
InOpbwar"d actually combining regulatory func-

(e.g., CON, rate control, medicsidli-
, ceasing) within s single agency.- There is

generally'-vaylltde cooperation by professionil
standards review organizitions (PSRO's) with
State heal* planning or/other regulatory agen-
cies. This is especiglly true in California, Colors-
do;poruteadcut, and Neva, York. Health Interns
agencies ( HSA's) in particular, but also some
Stetthealth planning .agepies, are not very

at using information gathered by rate-
sete'ng agencies in the CON process. State offi-
cials agree that HSA's simply,do_no have por-
ton,* who are sufficiently trained in financial
analysis and data management to use cost infor-

: motion meaningfully. Coordination of various
State PlansImost of which are required by Fed-
eral 1 has not proceeded well despite Vari-
ous Statind' Federal mandates Ih fact-few.
States, coordinate their licensurn and survey
functionswidi either health planning or cost re:
view actiiities in any significant way. The most

- prevalent example of attempts at sharing and
cooperation among various State:agencres is
joint membership, on various.teards and task
.forces. There is -a ,general recognition among
most State officials of the need for better coor-
dination of regulatory functions and better
Jai of data. With a few notable. eiceptions in
New Jersey and Washington, however, mean-
ingful coordination is not going to be realized

lesithan 5 to 10 years. (Author abstract modi-

18.

4

Bureau of Health Planning, Hyattsville,

HeeltA Planning Program: Citizens-
Planning for Local Needs.
Sep 80, 32p
SHR-0008484 Available from Health
Systents Agency/NYC, 111 Broadway,
New York` NY 10006.

This booklet presents a detailed account of the,
development and implementation of the 'Na-
tional Health Planning and Resources Develop-

. merit Act-of 1974, which was signed into law
in January 1975. In general, health planning is
aimed at making the health care. system more
effective and efficient By creating enationvAde

ofloOlandAtikte health planning agen-
ristal,Thlhi landmark legislation put health plan-
ning into thecOmmunities and set in motion a *
process that lets the need for health facilities

e' and health services- be determined by the peo-
pie rho aye to be served.. To achieve its goals k
of moderating health care costs and improving
accede to' quaff* twaittit care, the health plan-
ning moron *Oki *rough the efforts of
yolufieer end itift'fibers in a network of lo-
cal Health SysibiiiiMficies, State Health Plan-
ning and liDitotittiltf Agencies, and State-
wide Hee Ineting Councils. For plan-
ning purposes, the-Nation has been divided into
204 health isi"nrice live* served by Health Sys-
tems Agenciet which gather and analyze data

-6nd then develop short-range and long-range
plans for _agency actitm to improve the' area's
health care system. Each State Health Planning
and Development Agency conducts health plan-
ning activitiii at thit State level and submits the
plans to the Statewide ,Health Coordinating
Councils for approval. The State Health Plan-
ning and Development Agency serves as the
designated ageriCy in Statesconducting capital
expenditure reiii*s tinder Section 1122 of the

'Social Security Act. Authority is granted for four
types of reviews: certificate of need, capital Ix-
penditudl, appropriateness, and proposed uses
of Federal health funds. The health planning law
lists 17 national health priorities for planning at
the national, State, and local levels, emphasiz-
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ing cost containment and competition IA the al-
location ofhealth services. In 4dditidn, a Na-
tional Council of Health Planning and Develop-
ment was established to consult with the De-
pirtment of Health and Human Services on the
develotiment of notional guidelines for health
planning; administration of the planning pro-
gram, and evaluation of the implications of new
medical technology. A graphic illustration of
funding for health planning, sources of health
Planning information, and a list of regidnal of-
fices are provided.

19. California Advisory Council- on Voce,
tional Education. Sacramento.
Coordinated Approach in °envying

_CoMprehensive Vocatibnat Services.,
Sep-78, 16p
SHR-0007264 Available from Cali
fomia Advisory Council on Vocational

. Ed., 1904, S. St., Sacramento, CA
95814.

A coordinated approach for developing compre-
hensive vocational services throughout Cali-
fornia is pigmented. To achieve a coordinated
a p pioath to the delivery'of vocational and occu-
pational trainingJ the California Adviso-
ry.council on Vocational Educigtion ha's set the
following objectives: to improve the coordina-
tion of vocational training prograins and ser-
vices, to improve the occupational training eys-
tern, to improie the use of available resources

, for occupational and training services, anal()
improirethe'data base for vocational training
programs. This guide reviews delivery ssfstern.

capabilities, staff 'expertise, and the progrAm
planning and development phases in 'establish-
ing a concerted and integrated program. It also
suggests the potential for professional develop-
mint programs, exempls-7 programs, and sup-
portive services. The approach to maximize
coordination is based on mutual agreement be-
tween employment and training program opera-
tors and vocational educators to focus on im-
proving program ,performance, ways to en-
hance program services, and ways to preserve

program strengths. Acknowledging the com-
monalities of services which could be provided
by the various employment and training,ro-
grame, the challenge to the operators, man
agars, and administrators is to make the deliv-
ery systems complementary, rather than du-
plicative. With ,the available staff capabilities
and the creative use of resources, innovative
techniques could be developed in fotming train-
ing consortiums to share experiences ,and ex-
pertise. The program planning and development
approach could guide the network ineeting
unmet needs, and professional development
programs could improve the organization's re-
sponsiveness and effectiveness by upgrading
the skills and capacities of the staff. The use of
discretionary and exemPligry programe could be
the first step in coordinating an integrated em-
ployment and training delivery system at the lo-
cal level. Supportive services could provide vo-
cational education training and services to par-
ticipants who otherwise could not benefit from
the programs. Flow charts are.included.

20. California, State Dept. of Social Ser-
vicet,,Sacramento.
Work Plan for the. Implementation of
the Cesntralized Delivery System: State:
wide Public Assistance Network:A Pro-.
fact to Centralize the Delivery of Public
Assistance Benefifsin California.
Jun 80, 50 .

SHR-000 257-Airailable from Depart,'
ment Social Sevices,- Publication
.0 744' P. St4 Sacramento, CA
95815:

A detailed work plan le presented fir the im-
plementation of California's Stitewide Public
Assistance NetwOrk (SPAN):; "a centralized deliv-
ery *stern to enhance the 'administration 'of
public assistance programs. The Stain's pro-
grams serve approximately 1.9 million needy
residents and deliVer about $2.6 billion per year
in, cash and other benefits. SPAN's objectives
are to provide prompt and accurate verification
of eligibility; accurate computation and timely.

\ -
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disbrirsal of benefits; editable, timely, and con-
siiinttreatmentof recipients; and a reduction
of riorninistrative complexity. It also aims to en-

, able strict enforcement of management and fis-
cal controls, the collection of management in-
formation, increased fraud prevention and re-

t. ductions in, duplicate payments, and increased
responsiveness to program requirements. The
development of the system has already begun

. for the follOWing public assistance programs:
Aid to Familleawith Dependent Children,ood
stamps, Medi -Cal eligibility, aid for the adoption
of children, speciatadult programs, and social

/ services and child support enforcement pro--
grams. Any county may elect to contract with
the State for the determination of benefits for
other public social service programs. SPAN will
utilize a central computer system supporting
terminals in all 58 count*, when fully imple-
mented, it will be one of thelargest systems in
support of public assistance programs operated
in the United States. Settionakof the report
focus on system functions, dates for the 'as-
sumption of these functions, equipthent and ad-
ministrative costs, system 'impact on program --

adMinistratioh, data confidentiality, andrecoin-
mendations for necessary legislatitie changes
to implement the system. A glossary is included.

.:.

fi

Report to the Legislatdre.
.

21. Chibuoos,"Thomas R.
Toward Broader Conceptualization of
Child Mistreatment
1979, 720
SHR4006915 Available from Human
Sciences Press, 72 Fifth Avenue, New
York, NY 10011.

The collection, of articles views child abuse, in
a broad perspective by presenting data, theory,
and program ideas from different areas of the
behavioral sciences. The first elide inc 'ludes a
theoretical framework for understanding child
Mistreatment Abuse is considered to be there:
suit of multiple interacting influences including
social patterns. Next, the relative efficacy of the
epigenetic and soc01 network models of social

,

development are put to empirical test by exam-
ining the. relationship between inadequate at-
tachment relationships and subsequent peer, in-
teraction. A third article investigates the nature
and functions of social networks and early child
rearing. A fuither article. ocuses on the premise
that child abuse is niost likely to occur when
socially isolated parents react impuleively to a-
versive stimuli emitt)k1 bytheir children.Another
article applies to the- transactional-
developmental approach to a prospective study
of child maltreatment. Several factors, includ-
ing maternal background; infant constitution,
mother-infant interaction, and maternal percep-
tion of child temperament are used to predict
child maltreatment. An additional paper pre-
sents case model for linkage of social service
delivery programs with the prevention and de-
tection of child abuse. The concluding contribu- .

Lion explores the social and institutional forces
which perrhit child abuse. Figures, tables, and
reference lists for each article are provided. Ih-
fent Mental Health JnI., vl n4 Winter 1980 (spt
cial issue).

4

22. Civic Action Inst., Washington, DC.
Children'a-Advdcacy.
Oct 79, 12p
SHR40004964 Available frorii.tivic
ACtion Institute, 1010 16th Street NW,
Washington, DC 213086.

Thi neighborhood action guide on children's
advocaby,is illustrated through discussions of
two local -Councils for children in Massa- .

chusetts: the Beysid'e Council for Children
Serves four Boston neighborhoods, and

the Cambridge Council for Children which
serves one municipalityCambridge, Mass.
The basic responsibilities, organization, and
staff and fundingOf the councils are described
and their goals and strategies outlined. For ex-
ample, the Bayside Council's 10-weekAraining
progrim for neighborhood Parents Anonymous
sponsors and the Cambridge Councirstevelua-
tion of community services for adolescents are
described. Specific working committees.or task

12 Joumatof Human Saguia* AbetractsJnuari 1992
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forces such as the Cambridge child Abuse and
Neglect Committee are also discussed, as well
ilksp'eCific objectives of such groups. The glade
emphasizes the importance of studying prOb-

: lints carefully, using public forums and work-
shops to broaden participation, and using
events to stimulate action. In Cambridge, the
tragic death of an) abused young child and the
establishment, of a statewide child abase hot-
line underscored the need for a comprehensive
sporting system; The guide also giver some
lobbying suggestione,Sased on work done by
the councils, and discusses speCific neighbor-
hood activities to sponsop the retraining of sap.,
vice provider personneL'and the 'development
of new' kinds of services such as the Comore-
hensive Emergency Services established in
Cambridge. A list of four national organizations
foi advocacy, and information is included. See
also 'related documents SHR-0004954; SHP-,
0004955; SR R0004957S HR0004963;
SHR-0004965. .

23. Civic Action, Inst., Washington, DC.
Combating Housing Abandonment

,Irict 79, 24p
SHR- 0004962 Available from Civic
Action Institute, 1010 16th Street NW,
Washington, DC 20036.

This neighbortkifid action guide describes the
coursed housing abandonment, the difficulties;

oit causes, 'and file problems posed by having the
city as iantilord. A suggested community re-
sponse is outlined with the warning that citizens
who adopt it should be prepared for a long, ar-
duous struggle. The strategy of Adopt-A-;
Building, developed in the Lower East Side of
NeW York 'City, is doscribed, and the necessary
staff and governing structure, the role of com-
munity organizers and, building and block or-
ganizations, and such components is staff train-
ing and town meetings are outlined. The guide
gives suggestions on learning from existirT
housing problems and from the experience
other groups. It describes programs for oo-
,cupied buildings in the areas of community

se

24.

management, repairs, the development of a
temporary interim leasing .program, de facto.
tenant management, and the use of administra-
tors to replace- ptivefte landlords. Programs for
vacant buildings -cover sweat equity urban
homesteading and the Eleyenth Street Move-

. ment ("El Movimiento Calle Once"). Energy con-
servation, including the use of a city windmill on
a five-story.tenement, and the growth qtan en-

,ergy task force are described. Housing authority
rehabilitation end the Section 8 Demonstration
Rehabilitation Program, thLsealing up andlu-
ture use of vacantf'buildings, and funding 1`

souiPes areralso.cletaileil. Photographs-are in-
cluded. See also related documents, SHIM
0004954; SHR-0004955; SHR-00049571--
SHFI-0004961;SHR-0004963SHR-0004965.

Civic Action Inst., Washington, DC'
Community Land Bank -:and Land
Trusts.
Oct 79, 1'6p
SHR-0004959 Available from Civic
Action Institute, 1010 16th Street NW,
Washington, DC 20036.

Drawing on a study of the Southeast Land Bank
in Baltimore, Md., thisineiglibdrhood action
guide describet the bank's experiences as Ogatic-
ground for starting a community land bank. ,
Neighborhoods cab use community land-banks
0 acquire ownership of strategic properties,
usually,with absentee owners, and sell them to
persons-who wilt occupy them. Community land
banks can be used to upgrade deteriorated
properties and eliminate blight, to transfer own-
ershiP to someone who will improve and main-
tain the property, andto help residential tenants
purchase their own properties. Generally, a

, community land' bank functions in the form of
a private nonprplit _ corporation and needs a
strong, experienced, and stable organization
with capable leadership and with policy control
held by the ,residents or their representatfires.
Readily available' funds and different kinds 'of
financing am essential. In acquiring property,
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such factors as eliTinating blight, feasibility
and cost of rehabqitition, and environmental
conditions Should be considered. Banks, there-
fore, have to decide whether to rehabilitate de-
teriorated properties or to sell them without im-
provements. Further, land bank properties
.should be marketed aggressively. Other consid-
erations inchide financing Sales and rehabilita-
.tion,. relocating tenants withciat causing eco-
ncimic hardship, and maintaining a strong sup-
port staff. Steps for forming a neighborhood
land trust and funding sources for a land bank
are given. See also related documents, SHR-
0004954; SHR-0004955; SHR-0004957; SHR-
0004958; SHR-0004960SHR-0004965:

,

25. Civic Action Inst., Washington, DC.
) Forming Hobsing'Cooporatives:

Feb 80, 16p
SHR-0004960 Available -from Civic'
Action Institute, 1010 16th Street NW,
Washington, DC 20036.

Based on a case study of a housing cooperative.
In Silver Spring, Md., this neighborhood action
guide describes the formation, operation, and
benefits of a housing -cooperative, a device to
provide people with the best possible housing
at the lowest possible cost To change an apart-
ment house into, a 'cooperative, a strong tenant
association, representative leadership, tenant
support, resident policy control, and constant
communication are needed-Financial be4efits

Wofcooperatives include loer rents; a lower vs-.,
cancy loss ieserve, tits benefits, lower or mini-
malmaintenance costs, and the possibility of a
modest equity increase upon resale. Tenants
forming housing cooperatives should establish
clear goals and realistic objectives and should
retain consultants for technical advice. Steps
for i!squiring and rehabilitating the property in-
clude obtaining the owner's option, securing
funding for purchase and rehabilitation, and
funding ' for cooperative financing. Some
rehabilitation required by the lending institution
may be necessary. The elective board of direc-
tors must set policy for thetperation of the

cooperative; committees should be formed for
such areas as finance, building and ,grounds,
and social activities, and the board should de-
cide en an operating budget. The guide pro-
vides HUD information on' multifamily. rental
housing for low-income and moderate-income
families and further information about coopera-
tives. Answers tooquestions about cooperatives
and a breakdown of county financial support for
the Silver Spring cooperative are provided. See
also related documents; SHR-00049.54; SHR-
0004955; SHR0004957SHR-0004956;
SHR-0004961SHR-0004965.

26. Civic Action' !nat., Washingtcjn, DC.
Housing Rehabilitation. .j

Jan 80, 12p
SHR-0004961 Available from Civic
Action Institute, 1010.16th Street NW,
Washington, DC 20036..

This action guide on 'neighborhood rehabilita-
tion concentrates on Kansas City, Missouri's
Westside Housing Conservation Program
(WHCP), a housing rehabilitation project Serving
low-income and moderate income persons
southviest of Kariias City's central business dis-
trict. Because of interstate highways running
through the area,-thousands of residents were
displaced and social and olitical cohesion
were destroyed. The nei rhood's effo'rts to
uyvive and become ravit lized illustrate what
n: be done when a com unity is unified. The

following are necessary elements in rehabilitat-'
ing a neighborhood: (1) the neighborhood must
assert itself to be saved (organizing citizens and
overcoming government centralization); (2) the
organization must be resident controlled; (3) -
housing rahabiliiation mr be undertaken, with
the methods varying according to the needs of
the particular neighborhood:' and (4) other:,
neighborhood improvement activities should be
initiated, such as an emergency repair program,
new construction program, and a weatherize-
tion'program. Other requirements for success-
fully rehabilitating a neighborhood include get
ting, a qualified staff with varied skills, obtaining
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technical assistance, anaovercoming problems
as they arise. The guide includes drawings, ta-
bles, and a. mop. See also related documents,

.SHR.0004954;..: SHR-0004955; SHR-
0004957SHR-0004960; SHR-0004962
SHR.0004965.

27. Civic Action Inst., Washington, DC.
Neighborhood Services for the Adfng.
Oct 79, 16p

OHR-0004963 Available from Civic
Action Institute, 1010 16th Street NW,
Washington, DC 20036.

O

This booklet provides suggestions for efficient
neighborhood services for the elderly to enable
older peopleto live full lives and avoid prema-
ture institutionalization. Objectives include us-
ing. elderly es volunteers in the planning Of
these services; developing .a support system in
the community for funding, finding volunteers,
and discovering older people in need; and
viding a program that adds educetiOnal and re-.
creational stimulation along with services in (he
home. Other objectives" include teaching meth-
ods for volunteers and publicizing the program.
The organization needs a govemi)ng body repre-
senting both the elderly and the community, a. .

strong staff, and community/support. The pro-
gram should reach out to the elderly, both for
A

needs determinatiowand iervice delivery,, and
the Staff and volunteenSshould pay regular vi-

,
sham individual homes. Telephone contacts are
also important; if the olds,' persOlt does not call
or does not' answer the phone, then a visit
should be made/The program can also deliver
hot meals, halP with home repairs and
househoes, supply ,health care in the
home, ,andprovide transportation;information,
referrals/advocacy, and senior center activities.
Keys fora strong prograth include a basic fund-
ing system and the training of volunteer". The
booklet includes a list of national organizations
in the field of aging and gives examples of ongo-

,ing programs.ip Georgia; Washington, D.C.; II-
linois; and Kansas City, Mo. Federal funding is
available to ell 50 Statei on a mpulation for-

.

28.

mule from the AdminiStration of, Aging of the
,Department of Health, 'iitication, and Welfare.

See.,also related documents SHR-0004954;
SHR-0004955; \SHR-0004957SHR-
0004962; SHR-0004964; SHR-4004965:

Neighborhood_ food programs help the aging,
and other low-income persons obtainnutritious
meals at low cost. This action guide on neigh-
borhood food programs emphasizes the activi-
ties of Operation Brotherhood, a Chicago, ill.,
neighborhood organization serving the needs of
the elderly arid physically handiCapped. Food-
relited programs of Operation Brotherhood in-
clude wholesale buying and selling, .food pro-
duction in an outdoor garden. ands greenhouse,
delivering meals to homes, and distribution of
food° packages. Hints on buying fond for a
neighborhood piogram. cover 'storage; com-
parative shopping; direct purchase from rp

- ars, cooperative& clearinghouses, and
your-own farms. Methods of 'obtaining surplus
food are explainid, is well as detailed direc-
tions on growing food in outdoor gardens and
in greenhouses. Sources of food sales-at mod-
est prices to low-incOme and disabled persons
are ,examined, including nonprOfit food stores
and mobile grocery, stores. The guide also de-
scribes several apprp(ches to serving hot meals
to elderly persons, both in a central facility and
in their own homes. Finally, offering free food
in emergency situations is described, including
the' Special Supplemental Food Program for
Women, Infants, and Children (WIC). Drawings,
tables, and photographs are provided. See also
related dOcuinents, SHR-0004954; SHR-

0004955; SHR-0004957SHR-0004964.

j28. Civic Actiodlnst , WaShington, DC.
Neighborhood Food Programs. -
oct 7,s;,16p .,

SHR-0004965 Available. from Civic
Action Institute, 1010 1.6th Street NW,
iashington, DC 20036.
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29. Community Council of Greater -New_
York. Research and Program Planning
Information Dept.. . .

Profiles of Two Adult Homes and Their
Communities: The New) to Bridge the
Gap.
Jun 80, t 18p Executive Summary

' available from PROJECT SHARE.
SHR0007757 Alienable from Re-,
search and Program Planning Informs-

. Lion Dept., community Council of
Greater New 225 Park Avenue
South, New York, NY-10003:

Two adult homes in two Brooldyn;:N.X., com-
,mikiestGarden of Eden in Benson hurst
Gra4esend and Seaport Manor in Caniiraieare
described to provide a baseline bgaiflit which
the accomplishments of a projeoproviding ser-
vices to home residents and bridging gaps be-
tween the homes and the communitiet may be
viewed. Geographic and deniographic informa-

tion and the impressions of key informants are
preseritegl for each community. A description of

o each adult home covers its facilities, history, op-
erations, servIcei and residents' characteristics
andimpressions. Oita are present , on sam-

30. Community Service Society of New
York.
Case for Action Now. Strategic Plan-
ping to Offset the Anticipated Program
-Cuts of the Reagaii. Administration.
1981, 74
SHR-00073115 Available NTIS PC
$10.50/MF#4,4.00

Federally supported human se e Programs
are analyzed .for :their current leg`hslative and

,budget status, political adherenceto Reagan ad-
ministration policy, and vulnerability fo Rea-
gan's program cuts.-The pv-iposed elimination
of many categorical grants in favor'of expanded
block grants Is also evaluated; The following.
programeare_now highly villnerablionder the
Reagan administration:s proposed budget cuts:
this. Comprehensive Employment Training Act
(CETA) programs (need 9tauthorization), the
Food Stamp program (current appropriation in-.
sufficient to cover this filicalwear), the School /
Breakfast and Lunch program (because of their
relationship to the FoOd Stamp prbgrani),bealth
*rifling, (oh continuing budget resolution),
Coltinfunity HealtCenters (on yentinuing bud-
tiet resolution), followthrough (needs reauthori-

ple of residents interviewed in each home, their zation), mental health' services, and Section 8
activities iniide and outside the home,, and their- , and Section 312 haus gprograms (administra-
use of services. Each community's pasand pre: don bias against cate al assistance)oCer-
sent relations with residential care facilities in tain programs are less Ineralile either be-,
general and the target adult home in particular cause their funding has already bee?' advanced
are explored. The two portraits are completed or secured, constituent support is strong leer-
With data on the formal and informal types of vices for` senior citizehs and Head Start), or they
social services thbt are currently in use or may are already ftinded by block grants (community/

-4 be adopted for usey the residents of the target developMent end title j0( social services). Also,, adult homes. Primaryto the goals oftthe project Federal suppoft for health and nutrition pro-
. is the creation of a resident council in each grams for targeted groups of women, infants,

home and a community liaison council to link and children appear' in less jeopardy. Fact
each home and community. Implications of the sheets on each of these programs contain a
survey findings for these strategies are dis- , . brief description of their services and clients,
cussed. Appended are resident samples and in- appropriations, Vulnerabilities to Reagan's poll- .

UMW methods, criteria for inclusion of service cies, and possible advocates. This paper was
providers, and fists of organizations included in originally prepared in January 1081 for the
the survey bisolop'ulation served and types of "New York City Task Force on Human Servicee
programs. offered. Cri-Js.

111
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.--.Danish, Stephen J.! D'Augelli, Anthony
'R.; and Hauer, Allen L
Helping Basic Training Pro-
gram., Tiainsi*Workbook
1980i 1118P t . -
Silk00011522 Available, from Human

. $cleaes-Press, Inc., 72Fifth Avenue,
_New York, NY 10011.

This vicrISOC,ok, designed fonts. in helping skill's
/ -training programs for psecticind human eery:

. /zee workers, is intended for use training
loacOes workbook. the training'Progrant is di-

' signed around asfive-ater prOcesi: !Identifying'
andlefiningskille to be learned, presenting the
purpose or ratiohile.for teeming, ,prssenting's.
level of skill attainment, skill demonstration or
niodels prrientations, and skill practice odpor-
Junkies. Tine programs' "goals are to develop use

-; of effective nonverbal attending 'behavior, to
produce awareness of ineffective nonverbal at
tending behavior; to deVilop conversational

, style _which' *Hittites the help's', 'self-
explonition,-and to enable helpers to talk about
portionsl feelings and reactions with lielpees.

-pow goals are to develop an understanding of
!stated and unstated helps* communication and

. to integrate the basic helping 41118.1The individ-
pal learning sessions cover nonverbal behav-..
10fi (2) Continuing, loading; and self-referent re-
sponses; (3) understanding of personalneeds;
and (4)divelopment of effective helping 'rile-
,tionshie PrograM emiShasizes continuous
trainee feedback. Fortin nd practice exercises
irekncluded. Second iEdition. See also related

A document SHA0006521:
.

y, .

32. Departs enf Public Welfare, Harris-,
burg, PA. Office of Mental Retardation.
Pennsylvania* Model individualized
Written Program Pion for Vo:ational
Rehabilitation Fealties.'
1978, 64p,
SIM-0006858 Available from Materi-
als Development Center, Stout Voca-
tional Rehabilitition Institute, Univior-

, sky' of Wisconsin- Stout, Menomonie,
WI 54/51.

33:

To assist rehabilitation agencies in preparing
and implementing Individualize# Written Pro -

'gram Plans (IWPP's) for handic4ped clients,:
this report presents a resource manuakand in: ';
Structions for completing and for reviewing the , AA.
IWPPiccording(th State (Pa.) and Federal regu-
lations, A iamplecompleted Pennsylvania mod-
el IWPP is also supplied. The IWPP is developed
as a result of a ghoul prOceskbetween the client I
and the interdisciplinary treatment team. it pro- --
.vides goals end procedureslor:attaining those
goods for the individual 'client to enable the cli-
ent.to become more pricird9eive, independent,
and self-fulfilled. A de tion of suggestid
proCedures for developing an IWPP is included,'
And instructions for completing thetIWPP form
are given for the cover sheet, goal 'Sheets, and
performance notes. A gloSsary and- suggested ",
sources for further. information are providia. .

The resource manual offers ,suggestions and
' recommendations to assist vocational rehabili-

tation staff in implementing the IWPP. It also of-
. fors strategies for enhancing staff cooperation

and for dealing with Vroblem ,hehaviors.- Case, ''
examples, end illustrations ere supplied.:

33. Wormer, Joseph. ,

How to Raise Funds from Foundations.
1979 96p .

SHR-0007009 Available from Public
Serviclo Materials Center, 355 Lasing-

, ton Ave., New York, NY 10017.

- This third edition of a manual on raising funds
from itiundationipresents both the theory and
the reality of undertaking successful efforts in
the foundation.field. Case exalhplestare cited.
A chapter on the history of foundations classi-

, fies these organizations into Rite broad catego-
ries:general purpose foundations, special pur-
pose foundations, corporate or company foun-
dations, family' foundations; and community
foundations. 'The book notes that one of the
most difficult tasks of the grant seeker is to lo-
cate the necessary information about a given
foundation. However, the Tax Reform Act (TM)
of 1969 increased the information thafounda-
tions must make available to the internal Rave-

;
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33.

'
flue S MC* (IRS) end to the public. In addition,
then law requires theta foundation' disiern

nd seeker, is a public or private orga-
past under 501 (c) (.1) and whether or not the
fu activity whifs!! under one of the five'

f

descriptions of their plans for training' evalua-
tion. Ihternel recordkeeping guidelines and *ex-
pectations for reports and final reports
to the Department of Social Services ire also
presented. -A discussion of evaluation proce-

prohibfted eategories of activity. The 'durespre-outconie. and post-outcome issels-
bookiadyises that sources of infor- ment, post-course participant feedback,. post
matipn spout foundations are Anus! reports- . course-participant followup, on-the-job partici-
and the reports' which foundations must,file'

the iRS: Howelrer, mist grant seekers con -
the "Foundation DirectoV'whicti contains

a osseritial information. Other resource mated-
Is are also described. Chapters are devoted to

advice on how to get eh interview with the foun-
dation, what to say and do during the interview,
working with. volunteers, and descriptiorli-of
genera! purpose. grants. Also explained, are
what to do after,the proposal is submitted, fOun-
dation pOssibilities that should not be o(fer-
looked, and how to Write the'preisentatiom'A list
of checkpoints and a list of related putilicatibni
are provided. Third edition.

Develojament and Evaluation Associ-
ates, -Inc., Syracuse, NY.
Tiaining Evaluation System: Contrac-
tor's Evaluation ,Manuel/
Oct 80, 72p -

SHR4006934 Available from dffice
of Miran Resources Development, 40
N. Pearl Street, Albany, NY 12243.

This manual clarifies evalua?;:n. requirements
for all training cdntracted by the New York State
Departmentiof Social Services, Office of Man-
power Development. The discussion.of evalua-
tion requirements and options describes ,ft fol-
lowing three sets of activities oh, which the De-
partment of Social Cervices (DHSS) training
evaluation system is based: sumniativeevalua-
tibn requirements, which apply to all courses;
:formative evaluation requirements, which aitpiy
to ill courses under development and supple -
mentary evaluation options, the application of
which depends on the specific nature and con-
text of individual courses. TO required training
grant proposal forrnaLis give!) for,contractors'

.
18 of Human SonAces AfieliactsJanuary,1982 24

pant impact assessment, and DSS procedures
cost analysishelps contractors and evaluation
staffs choose among possible evaluation tech.-
niques. Procedures for the eveluation,audit are
disguised in the .0one/iding section. The `

, evaluation au4ftis similar to a financial -audit in
_ that grantees are requited4o conform to stand-
ard data collection -and reborgkeeping phice-
duress so that a DSS repreperitaiive can spot- .

check the dpta provided by, grantees. See
also related document, SHR-0006933.

ea. Development and Evaluation Associ-
ates, inc., Syracuse,,NY;
Training Evaluation System: Eviluition
Resource Manual
1980,131p -

SHR-0008933 Available from Office
of 'Human Resource Development, 40
N. Pearl Street, Albany, NY 12243,

This marival is a resource for New York State.
Social Services training and materials develop-
merit. The section op piligram end curriculurrr
evaluation containsguidelinei and suggestions
for planning comprehensive training program
evaluations, while the= discussion (*course,.
workshop, and trainer evaluation considers aev-

; oral standardized instruments widely used in ac;
ademic contexts. General concepts and specific
items that may be useful in training' environ-

% ments are also examined. Considerations of pur-
pose, technique, and format are discussed in
the reference section on trainee / student' as-
sessment. The treatment ,of criterion-
referenced testing is of special interest to con-
tractcrs, since 59 much of social service training
is job or task oriented, Items in the training
materials evaluation and validation section are

-
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intended to be useful for training / developmedt
evaluction andifor department of. social services
coiltract- monitors. Instructions! resouices are .
presented in the cost- analysis and cost-
.effictivaness evaluation section. An annotated
bibliography of selected evaluation referenCes,

suPplied, and other relevant reports are pre-
sainted; including a paper canoed, assessment -
4.4iithor abstract, modified):, See also .related
documerit, SHR0006934. 4e.

38: Dicjunan, Irving.R.*
Teenage Pregnancy: What Can -Be.
Done.

* 1981;26p.
SHR-0007843Mallable from Public
'Affairs Pamphlets, 331 Park Avenue' South, New York, NY: 0016.

The extent, Consequences, and poisible re-
sponses to teenage pregnancy in America are,.
discussed. One of every 10 girli from age ',15
throtigh 19' becomet pregnant annually. The
groWing number of teenage pregnancies, most

.invoMng unmarried adolescents, makes Oils a
significant social and Medical problem/Un-
ileatthy.habiee, the thwarted personal develop-.
m$ntof the-mother, and unstable teenage mar-
riages are tome of thiOadiferie cofsequencep
Of teenage pregnancies. Options forpricenting
such pregnancies include sea, education -which
iimphapizestheitnportanbirofpostponing preg-
nancy Until Titter, Years; the family's transfer-

, .11COOf the values of abstinance from sexual In-
v tercourse 'during adolescence, and contracep-

tiori Abortidn is currently a controversial option
forpreventinze pregnancy from reaching term.
A variety'of programsare designed to lessen the
adverse cont4quencea of teenage 'pregnancy
through counieling and appropriate medical
services. Federal efforts currently appear to fa-
vor Withdrawal of support for funding of abor-
tion, sex education, and family planning in favor
of placing the responsibility of sex education_
within the moral teachings of the tinnily. It is
difficult to believe that this will tie an effective
solution for so widespread a problem. Various

4

types of programs currently available for preg-
nant teenagers arelisted and briefly described,

I and 18 related public affairs pamphlets are list.
ed. Public Affairs Pamphlet, no. 594.

37: Donibk9wicki, Angela S.
Wisconsin. Dept. of Health and Social.
Services, Madison. Div. of Community
Services.. ',* - '

/ 'Case Management Mot Projects in Se-
lected Community Services Boards.
Dec 80, 104p
SHR-0006180r Available XIS PC

. $12.00/MF $4.00 o

This report describts the activities and accoin-
plishments of a 3- year case management pro
ect admInistered the Wisconsin Department
of Health and lode! Services, using several
types of case management models. iv. Wis-
consin' countie's aimed as project sites for lin-
plementing,and testiog the models. Definitions,
goalsAtructuri, and support for case manage- ;
merit varied among the project sites. However,
each of the sites established objectives, delin-
eated authority and' responsibility, developed
*terns management activities, created an ap,
broach to case management components, dealt
with issue of confidentiality, considered
cost effective ass, developed strategies for
changing objectives; and considered system
strengths and weaknesses. The prOject plan-
ning process began with a consideration of the
problems which .case management was ex-
pected to wive at the individual project site and
then proceeded to systems definitions, re-
source identificatiob, determination of the mod-,
era effect on staff, and development of an
evaluation mechanism. Each of the project sites
is.described in detail. For example, case man- .
agement pilot project objectives for the Brown
County site included improving existing corn-
tntmications among itpublic and private ser-
vice agencies, educMtg case_ workers, en-
couraging providers to work togethei, and facili-
tating delivery of services, Copies or forms,
correspondence, and charts are included.
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mum Gene; and Rogies,.Cheryl.
Inst., Washington, DC..

Conducting a Nursing HomsInforms-
. Con Project Volume I: Project Manuel

1980, 60p, .

SHR-0007074 Available from Center
for the Study of Welfare Policy, 236
Maseachusetts Avenue NW,Washing-

/: ton, DC 20002.

The; project manual provides a step -by -step de-
scription of the divelopmentnfq nursing horn.
information project The project aims at helping
persons and femilies, make an informed nuts*.
home platoontent decision by providing thm
with a single source of complete and reliable
Information on all the nursing homes in a dorn-
inunity. *sets of developing the information
project are the initial organizing photo, recruit-
ment of volunteefs, the training session,.site vi-
sits, dtta compilation and display, and publica-
tion and dissemination. The discussion of the
initial, organizing phase considers the role and
responsibility of the coordinator throughout the
project, initial organiiing responsibilities, and

, guidelines on answering questions from ad-
ministrators. Types of volunteer jobs,the nec-
essary number of volunteers, and methods of
recruiting irOlu.nteers are portrayed in the sec-
tion on recruiting volunteers. Topics addressed
.in relation tithe training erosion are preparing.
for training and scheduling; a detailed outline of

39. Durman, Gene; and Rogers, Cheryl.
Urban !net, Washington, DC.
Conflicting a Hum* Home Informa-
tion Project Volume II: Resource Menu:

1980, 262p
SHR-0007075 Available from Center
for VIM Study of Wolf* Policy, 236'
Massachusetti Avenue NW, Wishing- ;

- ton, DC 20602. 1 ;

This volume, intendedid accompany the project
manual for conducting a nursing hoMe infOrma-
tien project,. provides materials designed to im-
prove the organization of a local.nursing home
information project; extracts from nursing honie
guides produced 'by-local projects which used
these materials; and copies of instruments and
procedures which can be.uted to compile a list
of local nursing homes, vieit loCal nursing
homes,scompile information contained in nurs-

ing home inspection repohs, gather information
on alternatives to nursing homestead publicUe
and secure funding 'for thi loAqt*oject.The
aim a a nursing home rojsct'ls
help persoe's and families make infOrined
ing home silacerpent decislOnt by loviding
them with a singlisourcelerf complete end tilts:
bin. inforination on all Oro nursing Nimes in a

the training session and a listof films available community. The materialin thiriolumere or-
to augment the Veining session are inaluded ganized ass Series of appendices Which treat ;
The'issures involving site visits are scheduling,
handling refusals from administrators; and

mefollowing subjects: how to compile alist of

procedures during and after the visits. Concern- nu ing Mimes& sample recorcra, sample time

ing the task bf data compilation and display, the lines, useful contacts, sample letters toedmin4'.

subjects. addressed are geneel guidelines for trators, instructions forusing inspection report

developing a guide to nursing homes in a corn- ,materials, sample recruitment lotto)* sample "
munity, the content of the guide, preparing the ,, tecroitment newspaper, arilcles, sample cover`
guide, compiling the data, sample profiles, Coin- letter teadministraterfor review, excerptsfrom "
partitive displays, and the calculations required completed guides, sample orciposals for'fund
in compiling the data. Funding the publics-bon, ` . ,

ing, letter of support for psocuring local fttnding,
printing, and dissemination of the guide tare
considered in the concluding section. See also

instruments, and Rime for compiling data. See

Volume II, SHR-0007075; Volume ill, SHR-
- 7076.

stir VolisMe I, SHR-00Q7974; Volume Ill, SHR-'

0007076. . , ir
I
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Dunnan, Gine; and Rogers, Cheryl.
Urban Inst., Washington; DC.
Conducting a, Nursing .Homa Inform,
tip/ , PrOfett :rVokffiO Ilki Volunteer's

A .Mansial.', . ,

.1900, 68p Y --_

8HR-0007070 Available from Center
,

for the Study of Welfare Policy, 230.
::Massaehuletta Avenue NW Washing-

. ion, DC 20002. . ,. ,
,, .. . .

This' manUarid designed to help volunturvin-
: derstand their role in thip dftwelopmeii of a nurt

trig home, information project. The aim ofa durs-
ing home information project is to-help persons
and fatnilles make infonnod nursing home
'plaCemont decisions by providing thenewith a
single source of complete and reliablainforrna;
don on all the nursing homes Ks comrhunity.
The manual provides an introduction to.the proj-
ect, explaining what a nursing home informs-
don project. entails, what kinds of infordietion
will be colleated.and used, and whit the Wm-
teer's role ate project participant might be. It

- **pilot information about what the volunteer
can expect Whin 'visiting a nersinihre; the
voluntier's 'possible *emotional responses to
what may be observed in the nursing horn* and
some suggestions on hoW to .ileal with these
medians are, presented. Tlia manual also dia-
conal the Mil bf a site visitor. The survey fil-
aments for colleating information on purling
hornis 'aradescribid and some tips on how to
conduct i successful site visit are provided. Ex-
amides of a completed set of site visit materials
are provided alengwith explaeationeof partici,-
tor ferns. Thicancluditigesction contains three
referince lists: a glosiery 'of terms often heard
in nuraIng,homs; a list afisome of.the many

1

books that have been written on aghig and aura-
Ityg hOniia,-arld a copy' Of the patients' bill of
rightiL Sea -iisVolume I, VR4007074:
VolumeAsSHR.0007075.

.
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41. Durrance,'Joan Coachman.
- Horace H. Reckham School of Grade-

* ate Siudas, Ann Arbor, Mi.
Clean Groups and the TarnshrOOPub'

Policy Information In i ComniimIty.
'1880, 227p ,

5.11R-0007,024 .41'41108W from Univer,
sky Microfilms International, .300
North Zeeb Road, Ann Arbor, MI
48100.

-a

'41.

Findings and Implicationaare reported from re-
search that examined and analyzed- selected
haracteristies of citizen groups that inthiartie
group information tiitisfer behavior. The alio-
tive was to form the Molitor the _development
of library, information delivery systeMs fora po-
tends, usergroup. In additkin to focusing on the
characteristics of Olken groups, the study also
violated the characteristics of the information
seeker, the citizen-group rote in information
transfer, battlers to seeking, and
factors that may offst the information transfer
Piacess..Tlia rues* sits was Toledo, Ohio,
where iltIzen grim* that met 1..set of criteria
were selected for study. The groups chow
were currently active and,heditientifiable
ership;.,Itad i Wel Toledo or northwest Ohio
chapter or had local activi ,ambits; wen con-
cerned with issues *Rioting the.community, its
people, or a. neighborhood within the comm.

.nity; had engaged in topical information seek-
ingwithin the past 16 months; -and were cm-
-posed :bf citizen members. The information
seeker in each of 41 groups was interviewed
using a survey instrument deligned to *duce
descriptive statistics about grout; activity in id-

:formation transfer,infoimation hikers the
groups were found to use a variety of interper-
sonal and print nuncio -over an extended pen-
od. They were predisposed to Use public librar-
ies but were often unable to obtain the informa-
tion needed from the library. ThisievliO kneW
the name of a librarian had higher library suc-
cm rates than those who did not. Allot of inter-
viewed citizen groups and the survey instru-
ment era appended. Tabular data are Provided,
along with for each chapter and a bib-.,
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Moronity with about 75_ entries. Submitted in
partial fuMillg ht of the reqUirements for the de.
troop( Doctor of Philosophy to University of Mi-
chigan, 1980.

43. Elder, Jew/ 04 and Magrab, Phyllis ft
coordinetktg Services to Hendkapped
ChNdren: A Handbook for Interagency
,Collaboration.
1990, 250P
iliflt:00071125 Available from Paul'H.
Brookes Publishers, PO- Box 10624,
Baltimore, MD 21264.

Thla anthology dlicussei issUes in interagency
collaboration, models of interagency collabora-
tion, and effecting interagency collaboration to
coordinate services to handicapped children. It
is inteaded tit' help educator', professionali,
psraprofesiionals, and administrators in all of
the hymen bervice delivery systems promote
andketkite solutioneto the problems and issues
of providing _SerVkiaie to handicapped children
across the various' delivery 'Systems. Papers
dealing with the basic issues relating to intelli-
gent* Collaboistion (1) trace the deirilopment
of interdisciplinery teams as an evaluation and
treatment 'mode for handicapping _conditions
and show It* some of the basic concepts Met-
ing to interdieciplinaly caw contribute-to-caw-
dinettes' of iervices, (2) provide an overview of
interagency collaboration and examine the rose
of various levelii govemnient in this area, and
(3) examine the human factors involved in inter-
agency collaboration' end' coordination of ser-
vices:. Four models of service coordination for
handicapped* children and its overlent,e
gained through their operation are described:A
rationale is developed for Direction Service, a
prOgram with a fixed paint of referral and cool.-
dilution unit for handicappechikken, and the
experiences of developing a community intera-
gency effort in Color* are detailed. Efforts in
Kansas for developing interagency teams.cen-
tering around preschool children's :needs are
also portreillid. An interagency i.ollaboradon, ;
demonstration project in Massachusetts is alio

Oft

reviewed(from a planning perspective. In addi-
tion, some of the empirical and theoretical stud-,
les in the literature relating to interagency col-
laboration are reviewed, and an interagency
planning setting is described. Finally, informs-

. don required to effect interagency collaborstion
is pmsentsd. Appended are interagency agree-
ments that define theionnkof coordination'of
service' delivery: Chapter references, footSotes,
tables, charts; and an index are included. (Au-
thor abstract modified).

43. Elkin, Robert.
Office- of Human Development Ser-

iWashington, DC'. Office of Policy
lopmint.

Human Servkv Manager's Guide to
Developing Unit Costs.'
1980, 31p
SHR-0008142 Available from Institute
for Information Studies,.200 Little Falls

- Street, Suite 104, Falls Church, VA
22046.

Prepared for experienced managers of human ,
servlc agencies, this monograph explains the '
use of unit costs in purchaliniervices, budget,
ing, and evaluating prcgrams. following lbrief
maim of unit cost concepts and the systems
-approach to service delivery analysis is a de-
scription of the ways an agency can apply unit
costs. For example, cost data can be dm! to

, compare programs, improve budget presenta-
tions:set fees, allocate resources, and monitor
service delivery. The following steps in-deter-
mining unit costs aro presented: identifying to-
tal costs, defining services, computing costs of
a service,,and finally computing the unit Costs.
The discussion of different perspectives on unit
costs considers the focus of the cost unit, base
time period, relationship between cost and
rates, and cash end accrual accounting meth-
ods. An Overview, of methodological issues be-: d

gins with the uses and misuses Of cost informs- -
tan and then discusses service unit definitions,
data collectiorl techniques, and updating unit
costs as part of a cimprehensive data base.

22 Joisniel of Human Swine Abetrentiormary 1552 28



-ChoCklists ate provided to help managers de-
cide if a unit cost system would be valuable and
how to plan for, its implementation. Technical'
skills and personnel needed to develop -.unit

. costs are also detailed. The final section con-
tains a checklist for evaluating -cost reports. Nu-
merous illustrations ofiunitcosts drawn from a
variety of human service fields accompany the
.text Charts,sa glossary, and references are in-
cluded.

44. blot, Phyllis; and-Forthan, Jane. f
Social Services Research Inst./Welfare
Research; Inc., Washington, DC.
Analyzing, Costs in Human Services
Progtams: Procedures Manual, Volume
2.-
Mar 80, 47p '
SHR0007083 Available fro_ m Welfare
Research, Inc., 1015 18th Street NW,
Suite 810, Washington, DC. 20036.

This,thanual, dewrloped for risers of cost anal-
ysis in 'huirtan service agencies, contains the
procedurn to be followed by providers and ad-
ministrative agency staff in Collecting and
analyzing cost datafrir human 'Services. The
cost analysis methodology was developed as a
result of. finId tests and demonstrations in the
area of eh*, day care in New York, Ohio, and
Oregon.- Although the manual's procedures,
worksheets, and instructions have been de-
signed-for child day care, they can be easily re-
vised to collect cost data on other services. The
manual beginiwith a definition of cost analysis
as a uniforni system for collecting, analyzing,
and organizing cost information and with a dis-
cussion of its Uses for funding and provider
agencies. The remainder of the manual presents
worksheets on which to collect information, de-
tailed instrmtion for completing the work-
sheets, and a discussion of data analysis strate-
gies. Worksheets to be completed by providers,
includee classification questionnaire, which re-
ports basic descriptive information about the
center; a statement of income-from current op-
erations which reports all. sources and amounts

45.

of income received for the repotting per d; a
projected annual budget; and a works t on
°nerving expenses,Other provider,wo heets
inch. 7 random.immple timesheet, a volun-
teer time sheet, a summary attendance record,
and ili`SUM1118P/ of Joel personnel expenses.
Cost,analysis worksheets to be completed by
the funding agency include a summary of real
Personnel expenses, a summary of days of ser-
vice, a summary of v6lun'teer time sheets, a sum-
IMP/ of real expenses -ant-value- of donated_
goods and services, and -a worksheet on day .

care costs according to functional area. Types
of data analysis includ4 analysis of general'
costs and income, functional analysis, and line
item analysis. Themaqual is the second-in a se-
ries of four manuals oncost analysis methods
and related *Mining. See also related docu-
ments, Volume, 1, SHR-0007082; Volum:4' 3,
SHR-000701:14; Volume 4, SHR-0007085.

45. Elliott, Phyllis; Forman, Jane; and Rie-
sett, Robert.
SoCial Services Research Inst./Welfare
Researehfrnc., Washington, DC.
Analyzing Costs in Human Services
Progreins: Reider's Guide, Voldme 1.

- Mar,80, 18p
SHR-0007082 Available from Editorial
Assistant, Social Services Research In-
stitute, WRIe Suite 810, 1015 18th
Street NW, Washington, DC 20036.

This initial guide in a four-volume series is de-
signed to give decisionmakers in State and lo-
cal human service agencies information about
the value and application of cost analysis in hu-
man services programs. Cott analysis is first 007
fined, and ilien its benefits and applications are
discussed. Using publicly funded child day care
as an example, three principal components of
a cost analysis system are Outlineddata col-
lection, data aggregation and analysis, and in-
terpretation and application.' Methods for or-
ganizing cost analysis information are de-
scribed, beginning with general cost and
income calculations, such as average cast per
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child day. Functional analysis tech iques that
examine provider expenditures in terms of in-
dividual functions or services are reviewed, ris
is line item- -analysis.- Descriptive data that.
should. accompany cost analysis information
are. identified, SC that a decisionmaker can
make a qualitative 'assessment of an orga-
nization. In_the past, the unique characteristics
of human service organizations have hindered
the application of traditional cost analysis meth-
odOlogiee. For example; output is difficult to
messure, and politicallactorsrather than cost.
effectiveness often' nfluence decisions. Based.
on field tests and, demonstrations, commorr
probleine encountered in this cost _analysis
method are-examined. Tfie guide. recommends
that prior to undertaking any cost analysis,
goals should be clearly defined, resistance over-
come,' and the administrative staff properly
trained. Data collection efforts should be moni-,
toted constantly, and programs participating in
a cost 'analysis-0u* should be-encourabed to
operate on an accrual rather than a cash ac-
counting system:A series equestions to help
an administrator decide if cost analysis would
be useful conclude the booklet Charts and ta-
bles are provided. See also related documents,
Volumes 24, SHR- 0007083-- SHR.0007085.

1

46. EIIis, pemard H:; Ind**, ,Doris; and
debevoise, Nancy M.
National Cancer Inst, Bethesda, MD.
Office of Cancel; Communications.
Smoking Programs for Youth.
lun 80, 92p
8NR-0007071 Available _from Office
of Cancer Communications, National
Cancer Institute, Building 31, Room
4839, Bethesda, MD 20205.

This manual aims to promote understanding of
the smoking problem among youth and to
stimulate decisionmakers to develop school
smoking prevention and cessation programs.

. The volume begins with a review of trends in
teenage smoking behavior and a discussion of
the major factors that influence, smoking. AI-

.7

though the percentage of adult smokers in the
population has been dropping steadily between
1964 and 1978, until very recently teenage
smoking was increasing, especially among
girls. A 1979 survey showed that 10.7 percent
of boys and 12.7 percent of girls between ages
12 and 18 report smoking regularly. Predictors
of smoking include age and sex, school environ-
ment, peer pressure, advertising, family influ-
ences, socioeconomic influences; and individ-
ual characteristics. The resuft0 of past and cur-.
rent regulatory. and eduditiorial approaches to
smoking among youth ihdicate that many ap-
proaches may be counterproductive. The most
promising educational approaches tend to shift
away from instruction about -the long-range
health hazards, of smoking toward emphasis on
more immediate factors,, ranging from short-
term health risks to peer encouragement of
smoking:-Most current smoking education ap-
praches incorporate the methods of encourag-
ing student participation, illustrating the im-
mediate effects of smoking, incorporating
smoking-into a lifestyle ethication program, de-
termining personal health risks, and conducting
programs in nonschbol environments. develop-
ment and implementation*of a school smoking
program should begin with recognition that
teachers are role models and should emphasize
development of p general school environnient
that discourages smoking. Smoking education

. modules can be developed within appropriate
courses. Development of a comprehensive
smoking education program should start with
identification of interested groups andoindividu-
els and follow through to implementation and
evaluation. The book's final chapter describes
a-variety of promising smoking, education pro.
grams that are 'currently being usedin schools
around the Nation. The general program oats-
gories include youth-coordinated projects, proj-
ects that illustrate the immediate %effects of
smoking, youth-to-youth teaching programs,
lifestyle education, programs that appraise
health hazards, health education curriculums
with smoking components, and smoking cease,
tion programs. For each program, the target

r-
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group, primary emphasis, materials required,
costs, teacher training, reported effectiveness,
history andictirremt 'use, funding, and contact
person are listed.' An appendix lists additional
Printed resources, resource organizations:and
contemporary texts on school health education.
Photographs, tabular data, and 93 reference
notes are supplied.

47. Endy, Daryl.
American Association of Univ. Women,
Washington, DC.
4Allife Community Action Tool Cate,
log Techniques and Strategies lot
'Successful Action Programs.
1981, 227p
SIM-0007638 Available from Ameri-
-zan Association of 'University Women,
Sales Office, 2401 Virginia Avenue
'NW, Washington, DC 20037.

In providing brief descriptions of techniques for
planning and executing community action prnj-
sots, this book acts' as a log, and it serves

As an instruction manual 1 rovitling step -by-
step guidance for impleme ting the various
techniques, particularly for o nizations with
low budgets and volunteer wo rs. Although
the catalog is particularly intended- r, use in im-
plementing programs of the Americ n Associa-
tion of University Womeri, it also can be helpful
in work with other community groups. The
opening section offers general advice on the
steps in organizing and implementirig an entire
project; fcIowed by sections that describe spe-
cific techniques grouped into broad categories:
dealing with institutions, demonstrations of
support or opposition, fact finding, publicity and
information techniques, and organization end
plen6ing. Most of the chipters within each sec-
tion deal with only one technique. Each Chapter
follows the same format. The opening and clos-
ing sections of each chapter are designed to
help project planners quickly evaluate the po-
tential and suitability of the technique dis-
cussed: Goals the technique can help to achieve
are (hen listed, followed by an inventory of the

V "

\

Jou

people, time, money, and,equipment needed to
ue the technique. An 'action checklist" pre-
sents the steps to befollowed in using the tech-
nique, including preliminaries ,implementation,,,
and evaluation and followup. Also Provided in

flo
each chapter is a listing ot selected referenCe,
sources. An index is. incIttided.

48. Esser, Thdmas J.
-Wisconsin Unikc:-Stout; Menomonie.
Materials Development Center.
Gathering Inforination for EValuation
Planning.
Mar 80, 60p
SIT-0007'596 Available from Materi-
als Development Center, Stout-Voca-
tional Rehabilitation Institute, Univer-
eity of Wisconsin- Stout,' Menomonie,
WI 54751: '

The content and structure of the process during
which information on the client is gathered prior
to beginning vocational evaluation services are
discussed: Ideally, the referral source should
provide all necessary referral information -so
that the planning process can be sonducted in
a structured and efficient manne(r. When. this
does not happen; the staff of the vocational
rehabilitation facility must obtain the necessary
information for client vocational evaluation end
planning. The information obtained, should, re-
late to the client's ability to'find, secure, and re-
tain employment. Informatioh categories rep-
resentative of the data most useful in vocational
planning are demographic-and identifying infor-

. motion, work history, education and training,
personal / social / environmental factors, physi-
cal and mental capacities, vocational interests
and goals, and job-seeking eXperience. A struc-
tured information form to be used in soliciting
information from the client is proposed. A pri-
mary artivantage of the form is that all important
vocational information is available on one docu-
ment, eliminating- the need for a number of
forms in a client's file. It is also helpful in struc-
turing the initial interview. A copy of the' form
is provided, along with detailed instructions for
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using it. Suggestions for using thismanual_are
proVided, and four references are included.

Federation for Community Planning,
Cleveland, OH. Council on Mental
Health.- --

Cooperative ApartmentVeing ProjoCt:
Handbook for Community Volunteers.
Apr 81, 44p
SHR-0007311. Available from Plan-

wing ACtion, Neweletter of The
-federation for Comm-Unity Planning,

,4 1001 Huron 'Road, Cleveland, Old
44115. .

This handbook is designed to serve as a guide.
for -communitigroups in planning and imple-
menting a program of cooperative Apartment
living for former mental patients. Such apart-
ments usually consist of two to four people who
live together, supporting each other emotionally
and socially, and sharing liVing costs and
household duties. Supervision and support are
Made aiiallable as needed through: a prcifes-
sional mental health agency.and the support of,
community organizations in the
where they are located. Vcilunteers from the
community organization assist the people living
in the apartment The meniall begins with ridis-
cussion ofthe program's benefits to the apart.
ment resident. It continues with sections oh re-
ferral and selection of apartment residents,tech-
niquesfOr approaching a landlord, and methods
for setting up the apartment. Additional sec-
tions discuss -considerations for helping resi-
dents develop good roommate relationships,
practical problemsolving techniques, and bud-
getingfor an apartment. Further sections discuss.
the residence agreement, meeting the prospec-
tive residents, and suggestions for encouraging
the residenteto become involved in the comma;
pity. The final sections discuss how to use com-
munity mental health agencies and other com-
munity resources. An appendix preeents copies
of letters from several community organize-
dons, sample chore charts, and related informa-
tion. Handbook was prepared by the Tisk Force
on Cooperative Apartment Living.

50. -I, Fields,"Lanny.
Welfare Research Inst., New York.-
Autisth in New York'Skite: Definitions,
Prevalence: Services, issues.
Sep 80, 85p,
SHR-0008541 Available from Publica-
tions" Editor, Welfare Research Insti-
tute, 10th Floor, 112 State Streit, Al--
bany, NY 12207.

°

This Paper presents information about autism,
with particular emphasis on services available
in New:York State. Three definitions of tautism
are discussed, as well as itrprovelence and its
diagnosis. The *terra of a oleo definition of
autism precludes thedevelopment of a compre-
heneive.assessment of needs fOr portions with ,
autism, buts _partielneeds assessment can be
performed. For this study, chapter presidents of
the-New York Starr Society for Autistic Children
were surveyed. Mentioned most often as impor-
tant unmetneeds. were improved education, re-
spite carkand group homes; Other frequently
mentioned needs included parental support,
12--rnOnth eduCation, secondary school and
postsahool recreational programs, and knowl-
edgeable physicians willing to treat persons
with autism. Another source- of data on needs
in New York State is the Technical Assistance
Projict in Health, Education, and Welfare 'Re-
gion II. The service needs of persons with au-
tism. are different ,from thoie of persons with
other developmental disabilities in that the ratio
of clients to staff must be low and educational
services must include behavior, management
and be intensive and systematic. Also, services
should be provided by staff trained specifically
to work with people. with autism. Noteivorthy
programs in autism are reviewed. All of he pro-
grams mentioned provide noteworthy educe
don and training for people with autism'ranging
in age from early childhood to young adulthood,
as well as rehabilitation in a community setting
with reintegration into the least restrictive home
environment as the goal. When aversive control
is used, appropriate peer review and advocacy
review of procedures and effects must be imple-
mented to protect a client's constitutional



:rights.lisbular data end 50 references are in-
cluded; lid of--agencies providing services to
individuals with autism in New York,State is also
givi.:This' doCtiment IS *lied from a report
entitled "Serving People With Autism in NeW
York Stan-181V

'51. Figguies, Cleo.:
Philadelphia School District, PA. Early
Childhood' EviluatiOn Unit.
Eire/eat/on of the Got Set Day Care Pm.
prim, 1978-1979. ,

Apr 80..44P
81,18-0008702 Available from Early
Childhood Evaluation Unit, `Room 603,
Administration Building, School Dis-
trict -of Philadelphia, 21st Street and
the Parkway, Philadelphia, PA 19103.

This- report by the Office 'orResearch and
Evaluation of the School District of Philadelphia,
Pa., evaluates the Get. Set Day Cani Program in
terms of its developmental, parent involvemerit,
staff dnelopment and supportive services
components. Data werOecriliaird' throirgff vari-
ous questionnaires. Dati*Ointiliepevelopmen-
tal Behavior Checklist Btii4intniiid that the
Get Set Day, Care Prop it of seven
deVelOPrnerite! ostofio0oev01 **al to that
all Prekindergarten PrOgraMiritOnailned. Social

-interaction Was the ,developeitirital emphasis
seen Most frequently in theciassroom,,and di-
rect teaching walks malorfradult role observed.
Staff development data shoVied that the major-
ity of the Stiff in each category had attended
oneor more workshops &ring 'the year and
were generally :satisfied with supervisory- ser-
Vices.'Pareninvolvernent data confirmed an in-
crease in the number of volunteer hours contrib
uted to the program by'040t9riefsimilles com-
pared with 'those contriblitiliCiast. year Five
appendices contain in observation data sum-
mary, .011; data summary, parent involvement
Owrrstii,-itaff deve)apmenteumiriary, and an-
cillary services *Unmade*. (Airthor abstract
modified). Report number 8050.

5Z:

52: Finnan, Christine R.; Groeneveld, Lyle
P.; Hinton, Douglas C.; Moss, Laurent*
A.; and Waldhom, Steven A. 7,
Stanford Research lilt, .P.,40019 Park,
CA. ;,,
Alternative Approachei to Relies° 0-
sittlemeat Analysis.
15Mar 81,192P
SHR-0007539 Alienable from Publica-
tion ServiCes, SRI Interniitional, 333
RavinswoOsl Avenue, Menlo Park, CA
94025. r

Principles fin' designing approe'Clies for refugee
resettlement aresuggested for these areas: ad-
missions, placement, initial settlement, resettle-
ment practices (as they affect both immediate
economic self-eufficieney and social adrust-
merit): and cash assistance. The 'analysii de-
scribes problems associated with each aspect
of refugee resettlement, presents approaches
used in the resettlement proCess in the United
States, describes issues raised by these ap-
proaches, and offers alternative strategies to re-
settlement Organizational arrangements for
promoting resettlement strategies are also
analyzed, and resettlement approaches' used in
other countries are described: The introduction
reviews the historical, and'intemational context
of Willies resettleMint, as well asthe domestic
context It is noted that a variety of alternative
approaches to resettlement exist However, a

,strategic approach requires choosing the most
appropriate alternative for a particular refugee
situation. A in of strategiesoather than a uni-
versal resettlement strategy is recommended.
The strategies should provide for differences
among refugee groups, among individual re-
fume within a grOup, and among furisdictions
receiving refugees. They, should also provide for
changes in admissions flow, the ability of the
refugee to become self-sufficient with tiri7e, and
the need for flexible organization!l arrange-
ments to allow for differing strategies. in an ap-
pended discussion, characteristics of new re-
fugees entering the United States are compared
to those of traditional refugees. Over 100 refer-
ences are provided including citations of
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foreign literature. Sea also related document,
SHR-0007840.

53. Finnan; Christine. R.; Hintbs ouglai
) C.; and Waldhom, Stever! A.

Stanford Research Inst., Menlo Park,
CA.
Alternative itfpiXOJches to Refugee Re-
settlement: Overview
1 fi Mar-81, 290
SHR43007640 Available from Publica-
tiondon Services; SRI intaniiitional, 333I\Ravenswood Avenue, Menlo Park, CA
94025.

This analysieof alternative approaches to refu-
gee resettlement provides background infornia-
tion for Walley deirelopment It is beied on inter-
Views with researchers and prictitionersas Well
as a review of previoul studies this area. The
basic dimensions of theleftigee problem are ex-
amined, andthe resettlement consequences of
the admission procesi are surveyed, with iwn-
'phasis on the Refugee Act of19130. The analysis
presents guidelines for developing strategic ap-
proaches to designing resettlement. strategies
and organizational: agreement They involve
consideration of, (1) different types of refugee,
groups requiring different reletdernent strate-
gies, (2) the need for fleXible organizationatar-

* rangements fin prnmoting refugee resettle-
, mint, (3) the influence of admissions flow on
the design of resettlement strategies,' and (4)
the necessity of different placement ap-
proaches for different refugee_ group,. In addi-
tion,' it is noted that Federal ref/algae relents- .
mutt policy should involve strategies for assist -
ingboth individualsefugees and jurisdictions in
geographic areas heavily impacted by refugees
and should accommodate the varying roles and
responsibilities of different resettlement factors
over tithe and in particular places. Alternative

. apprositses are outlined in the policy.areas of
plasement, initial settlement, resettlement prac-
tices (as they:affect both immediate economic
self-sufficiency and longer range social adjust-
ment), and cash assistance. Organizational is-

211 ,,fooroof of Human flovioos AbotrooteJonuoty

sues related to these policy areas are'also exam-.
ined. . See also Timed document, SHR-

0007839.
,. , .. , /l 4

54. Florence Haller Graduate SChool fOr
Advanced Studies in Social Welfare,
Waltham, MA. ,, /
Contracting for Servica as &Mach-

t. misfit for the'Delivery of rnnan Sep
vices: A Study of Contractiggfracticis
in Three Human /Service Agencies in
MassacbuSetts./ .,' ' .

Jiin 80,, 213p *,/
SHR-0001940

RO.

A labia from Arnold
Gurin, The JO ce Heller Graduate
School forAdvan ed Studies in Social,
Welfare, Brandeis University, Wal-

. their)," MA*02254-
-v .

An executive summary is presented of a study
of the contracting practices in three Massa-

chusetts human service agenciesthe Massa-.
chusetts Rehabilitation Commission, the De-
partment of Elder Affairs, and the Protective
Sett program for Children of the Depart-
men of PUbliC 'Welfare. Data were gathered
from interviews, program materials,-and onsite
visits, and reports were prepared to ,describe
the practices of each agency regarding pur-
chases of service and contracting for service. It
was found that if contracting is to be an effec-
tive mechanism for service delivery in, relation
to costs and quality, the contracting agency
must have the capacity to administer it effec-
tively through monitoring and the formulation of
,policies and service plans. Where contracting is
used, the selection of providers, specification of
service requirements, and 'quality control
should occur as closely as possible at the level
of direct client service. Such decentralization is
likely to increase the opportunities for client ac-
cess to service and client participation ih deci-
sionmaking. The information costs involved in
setting the rates for purchased services are very
high if an attempt is m,, ade to evaluate the costs
of individual providerrs. Ratesetting procedures
should be kept as simple as possible through

34
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the use of mechanisms such as fixed rate
schedules. Flexibility in rates should permit the
achievement of 'speciflc objectives, such as in-
cre*g the volume)of 'services or obteining
particular kinds of services not otherwise avail-
able. Rate differentials relating only to differ-
ences in provider costs without corresponding
differences in services are more questionable.
Neither the ratesetting process nor formal con-
tracts can be trusted as instruments of quality
control; decentralized methods closely related
to client service are required. No references ar6
cited. See also related document, SHR-
0005319.

55. Fortune, Martha;, Goldberg, Nancy;
.41.1ano,.Felise; and Niemela, Mary.
. Boston Coll., Chestnut Hill, MA.-Gradu-

ate School of Social Work.
. Social Siff/cos:In Occupational Set-

tings: A Study of Eight Companies. ,
Dec 80, 109p
SHR-0006828 Available NTIS PC
$12.00/MF $4.00

Findings and recommendations are presented
from a study having the following objectives: (1)
to describe the obstacles to develormg an em-
ployee assistance program (a company-
sponsored counseling program for individtial
employees); (2) to examine company incentives
for establishing an employee assistance fro-
gram (EAP); (3) to describe various types of EAP
models; (4) to examine.the roles of public and
private systemssin relation to the development
of EAP's; and (5) to,make recommendations on

/ the role of the Health Planning Council for
Greater Boston (HPCGB) in regulating,plarrning,
and implementing EAP's in occupational set-
tings. The research consisted of a litirature re-
view of background information in the areas of
health insurance, health-care costs, industry'

-and cost- containment measures, EAP's, and the
health *motion movement. Open-ended tele%
phoni interviews with representatives of the hu-
man service system investigated, the compo-
nents of the systems network to demonstrate

how human service agencies, health providers,
insurers, and regulatory agencies interrelate
and influence the delivery of EAP services in the
Workplace. Interviews with appropriate persons
in a simple of eight companies were the major
source of data collection. It was found that com-
pany data on FAP's and health promotion were
poor in the areas of comparability, consistency,
and availability; and EAKS variedignificantly in
the range of services offered. The existence and
strength of linkages`between industry and the
human services network was found to be the
most signfficant factor in the development and
effective operation of company EAP's. The
study recommends that tho HPCGB beconie
more involved with companies,and the human
services network in providing technical assist-
en& for the'development and improvement of
EAP's and other occupational health promotion
activities. Research instruments and supple-
mentary information are appended, and a bibli-

,00raphy of 42 citations is proyided.

56. Gartner, Alan.
National Self-Help Clearinghouse, New
York. , "
Developing a Directory of Self-Help
Groups.
1980, 12p
SHR-0006401 Available from Na-
florist Self, -Help Clearinghouse, Room
1206A, 33 West 42nd Street, New
York, NY 10036.

-Procedures for developing a.directory of self-
help groups are given, from determining con-
tent through product dissemination. In develop-
ing the directory, the issue of content range
must first be determined. Self-help groups have
been Initiated to meet the needs of individuals,
including addicts, veterans, the elderly, parents,
tenants, women, unemployed people, youth,
and people with a wide range of health prob.-
lems.. In addition to names of self-help woups
themselvei, information centers and hotlines in
the community can be listed. Basicinformetion
should be flexible and inclusive, and should

_ 1
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specify the group name, add ress, and telephone
number; a contact person'sname; and informa-
tion, on where and when the group meets. The
listing may also include affiliations, PartlilPs-

Alan requirement's, and more detailed descrip-
tions of purpose and activities. Information may
be collected by contactir.g human service prov-
iders. Speed required in preparing and distribut-
ing the directory are the major concerns in de-
ciding how it-should be published. ,Copies
should be provided to agencies and services
from whom :potential . users seek . assistance.
Forms, sample directory entries, and a 14-item
list of National Self44eln Clearinghouse 'publi-
cations are included.

-57. Gartner, Alan; and Riessman,-Frink.
ihdp A Working Guide to Self-Help
Groups.
1980, 184p
SHR-0008942 Available from New
Viewpoints, Dept. EJ, 730 Fifth Ave.,
New.York, NY 10019.

I

This manual provides detailed descriptions of
almost 150 major self -help organizations in,the
United States. It also gives advice on how to
form such groups and provides guidelines for
professionals on how to help form, work with,
and.efine their relationships to such groups.
The groups'eover such areas as adoption, al-
cohol, birth, bums, cancer, bereavement, di-
vorce, parent education, handicaps, sexual
behavior, women's-issues, and many specific
diseases. Included are, ch groups as the As-
sociation for Children with Learning Disabilities,
Children in Hospitals, Alcoholics Anonymous,
and Mastectomy Recovery Plus. Other organiza-
tions include Potsn)Okers Anonymous, Parents
Without Partners, Smokenders, Take Off
Pounds Sensibly, Total Parent Education, Wom-
en's Community Health Center, and Make Today
COunt.-For each group, the purpose, address,
telephone number, date of establishment, and
amber of chapters are listed. Information is
also presented about the problem addressed by
the group; the group's activities; and,, where

. A

possible, memberestatements on the problem
and .their experiences withlhe group. Most of
the material is fronythe groups'. own publics- '
dons, newsletters, flyers, aid brochures, sup-
piemented by stories about the groups. Tha
guidelines for organizing self4elp groups coy-
Wihe initial steps, the roles! of the *arganizer,

. reasons people join self-help- groups, grd'up
meetings, the strengthi of sfafted leadership,
and some suggestions for professionals in,,or-
ganizing such groups. A section on the role of
the professional discusses creation of igroUp,
making Jefeirals, consulting to groups,
strengthening support networks, developing In-
digenous helping networks, and conducting re-
search. A list of national and Ideal self -help
clearingit'auses; about 190 references; and al-
phabetkalt subject area, and geographies ir-
dexes are provided:

58. :Garwin, Harold.
American Bar Association Commits n
on the Mentally Disabled, Washington,
DC.
Community Mental Health Caw Project I
Inc.: An Experiment in-Community Ad
vocacy forth* Mentally
Sep 79, 42P
SHR-9007019 Available from 'ABA
CommisSion on the Mentally Disabled, =

1800 M Street NW, Washington, pc
20036.

This report describes the efforts of the New,Jer-
say State Bar Association - sponsored Commu-
nity Mental 'health Law Project to reduce the
problems and prejudices faced by individuals
who have been discharged from psychiatrib
hospitals, who are about to be discharged, or
who are in the community receiving mental
health services. The project had an interdiscipli-
nary etaff of mental health professionals, social
service profess6nals,"and lawyers. The' major
objectives were to develop a model to make le-
gal and advocacy servides available and useful
to this: client population; and to identify the IS-
sues that should be addressed if community
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60.

care wish) succeed ;The majority of cases were parent satisfaction:with these programs, and ex-
, ln family i; public benefits', and housing. Oloriefactors that might influence the level of
..° Therefore, piiifte in the public benefits in* '`, _parent satisfrtion. Data were gathered from

tem, such as welfare, aociatteourity, yeterinii* ,quelitIonnaires milled to eligible parents, sur-
beraefitiOnedicare; thed)calid,indtitle XX social may instruments given to administrators, func-
aorviceswereadiooessilyfOrthestaft The non- dont! --,:assessment forms presented -to staff
legal advocacy stiff hvilled.overtiO percent -members, and group interviews with parents

-,, Of the-Tatters of the project and were e major and staff. Phone interviews were also con-
referral impetus. VI services were only diicted with orogranvadminittrators to collect
"doh* mere-by whites than by blare- ,with,a - information on monitoring and evaluation
predominant wage by females. The stoned procedures used by programs.. The sample of
goals and objectival for the project wire 433 parents was selected froM the. populition
achieved to a great extent durinpithe first year that included all parents with.ohildren in early
and exPancled upon. and improked during the intervention programs in New Jersey. Findings

second. .The shoo**, of .individual rep- revealed that the programs provided services to
,.); resentstion was measured in teima a reinstitu- '' a bread range of families, were located in a vs-

riety of settings, antITeceived.funding from dif-
ferent sources. Itwes suggested that, based on
prevalence rates and service"capacity, a number
of New Jerily children who needed toady inter-
vention services were not receiving them] Near-

tionalization rate among clients faqewer than
the average. LaW.ioroject staff .helped clients
find housing, or placement. in an appropriate

health program:,,The pr. oject'st. leWyers
successful. in,forging new concepts con-.

coming, theState's law on expunigkiit pf ly an programs have an individual habilitation
conimitmerij records AO that this mass Vies Plan (dIP) for each' child but differ greatly con-
opened trimany More people:Despite consider- coming the irdormition that is included on the
able accomplishments, the project faced fund- Overall, parents were highly satisfietwith
mil *OW*, difficulty integrating :with the most program aspects; reported benefits not
cornmuniiyeupporteystein,end a lack-of experi-
enCedltiff. Finally, a nonprofit independent
corporation witri..its wallboard of trustees was
deemed to be more. acceptable' do funding'
sources, referral agencies, End clients than was

bar association office. Tabular data, funding
sources, staff rosters, an' three footnotes are

!appended, (Author' abstract incitlified).

Goldbeitibeniel C.
2,14.. Wolfs Research Inc., Albany, NY.

tee Disabilities technical
Ramiro* Center.
Study oar* Intervention Programs in
flow Jerity.
Jun 80, 12p
Stilt 00004U Available from WRI,
112 State Street Albany, NY 12207.

This study clarifies important aspects of early
# intervention programs in Now Jersey, assesses

O

only for their families, but for the community;
and shared vie* similar to the staff about the
childfs/ expected capabilities. The study also
found that most centers considered parent par-
ticipation, in the child's treatment at the center,
to be of 'primary importance, that }parents ap-
peered to prefer's more active role in the child* 4
treatment, and that transportation difficulties
were a conceriof many parefits and staff.A to-
tal of 3 figures and 53 tables are included. Thir-
teen appendices list study-related materials; 41
references are given.-

60. ,Goldberg, Irving D.; Realer; Darrel A.;
and Bums, Barbara J.

, National 'Inst. of Mental Health,. Rock-
.villo, MD. Div. of Biometry and Epidemi-

. do*
Use

gof
Health and Mental Health Out-

patient Services in Four Organized
Health Can Setting*.

Journal of Human Services Abstracialanuary 1952 31



.

a

. , .

1886,458p .

1101-0007041 Available '''froM Na-
tionsi Institute of Mental Has Ith, 5600

Parklawn Bldg., ROom
11A 18, Rockville, MD 20857.

This study moments the first major effort to ex-
steins the-eitent`nature, utilization, and costs
Of mental healii tore within four organized gen-
eral health are eittijogi. Fottedefined popular
thins hi thrie,different organized health Tare
delfari -altos. were stbdied: the 'Bunker Hill
Heilth Center gmtic). I coinmoki health con-
ter in .Miisla0Used0to COlOibis Medical
Plan.(CM0), an HMO in MItyhmd; the two de-
fined pepuladonO using The Greater Marshfield
Community Heel* Plati (Wisconsin), one an
HMO ,(MPP) and the 'other a fee- for - service
poPulatioti(AFFS). Companions are made be-
tween total patients in ad departments and
those patio* with Mental disorders. Generally,
there * substantial differences between the
populadons- and settings regarding financing
Mechanisms, ,hicilitiss, socioeconomic status,
geography, Orepaid benefit package, and ow.
ninth* of.setvices. Foi example, the highest
proportion of patients with mental disorders is --
seen In BHHC (12.3 percendif011owed by CMP
(6.1 percent), MPP (4.7 percent), and MFFS (3.6
percent). Among patients seen and d gnosed
in the Mental health components of else set-
tings. between 80 Ind 88 percents 4.ghien

a diagnosis of minted disorder, co red to
4.3-13.0 percent of-those diagnosed, th men-
tal disorders in-other cociponents.,Dats asst)
show that individuals with diagnos# mental
disorder make (maiden* more , as mea-

sured by medians end .distri an those
without such diagnoses. They have i r utili-
zation rates in other departments at I settings,
but the differential* are not as when
the mental health department are ex-
cluded. Nonetheless, in all settings n popu-
lations, families whose members ave diag-
naked mental disorder remain at hi her utilize-
don &well. There is a gene lly higher
frequency of pati ts with mental d r than
those without who receive medi I diagnoses

LQ

g

across the mimetic. disorder Spectrum. In III{
,populations, with theiaiceptio)ref-tin MFFS
group (In which the order is reversed), transient
situational disturbances, followed by the neu-
roses and personality disorders, are the most

, frequently diagnosed mental.disordete in' the
mental health-depattments. For all sottingt,
dividuil thsrapy the 'preclominant treatment
mode; with group Itterspy next. Finally, in all
four settings, extreme diffp.rentials arrive
pabintcost were found between patien, with
diagnosed mental disorder and those without
However, difference, in utilization. of mental
healqi departments and nonspecialty,mental
health departments appears to account for the
large bulk of differences in cost, per patient.
.Tabular data are provided for each report. (Au-
thor abstract modified):

61: Gollub, James 0.; Kenton, Douglas C.; ..

Hentzell, Shirley; and WaldhOm, Stoic-
en A.
Stanford Research Inst., Menlo Park, .

CA.
Using ItIonservice Approaches to,*

__Ws, LowIncome People, A Guide.
Feb 111.68P '' -',. ".

SHR-0006507 Available from Publics-.. Lion ,Services, SRI International, 333.
Ravenswood Ave., Menlo Part CA.
94025.. .

This guide demonstrates how changes err local
government policies and private allbtor prac-
ticercen benefit the poor and disadVaCntaged by
making programs and practices mOrk.respon-
sive to their needs and by helping pimple:help
thetnsolves. 'The nonservice strategies' de-
scribed here resulted from a survey 'of 150 com-
munity action'agencios and community organi-
zations in 50 localities, and case examples are
drawn from followup site visits to 20 of those

, communities. The rategies are based On theThe
rnbelief that local g ements can use their gov-

ernance powers, of merely their spending
powers, tb help the poor. While services will el-
wayi be needed, more sensitive use of local tax,

ss : Awn, si SWIM ISIMOSS 11142
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regulatory, and ether governance tools can also
do m ..ch to helpespecially in an era of limited

The direct costs of nonservice meas-
ures are usually lower than thowof traditional
service.approaches, and often these measures
can be more beneficial. In addition, such meas-
ures go not require a bond issue, tax increase,
or Federal grant to makethom work: A section
focusing on basic nonservice poliCy tools con-
'Odors regulation arid, deregulation (such' as es-
teblishing antidisciimination ordinances or
removing rules that prevent sharing homes), taxi,
policy changes .(such `?as ending sales tax on

.. food), administrative reform (such as changing'
civil service testing procedures -lo allow dis-
abled persons to participate), and collaboration
with the private, sector (such as helping new
small businesses start up in low-income neigh-
borhoods). Also discussed are the Promotion of
self-help services (such as food buying clubs)
and public sector advocacy (such as lobbying
for change* in State insurance laws). Other sec-
dens give attention to the uses of nonservice
tools and to organizing for action, and appen-
dices provide an outline of how s community
organization works, a list of sources for further
assistance, and summary tables of nonservice
policy approaches. The matetial is intended for
'community action agency staff, neighbOrhood
groups, and local government officials. Redis-
covering 'Governance series.

C

62. Goilub, James 04 and Waldhom, Steve
A. .

SRI International, Menlo Park,CA. Cen-
ter for Urban and Regional' Policy.
Using Aldnseti4ce Approaches to

.bStrengthen Smell Business in Urban
Neighborhoods: A Regional Perspep

Aug 79, 37p .

SHR-0006494 Available from Publics-
tioi; Services, SRI International, 333
Ravenswood'Avenue, Menlo Park, CA

This report examines specific; local government'
strategies, ..encomPassing both --servial and
nonservice approaches, for strengthening ur:
ban neighho7hdod businewin region 9 (West-
ern United Sqtes). ,Because small business
plays different roles in declining, stabilizing,
and riling neighborhoods, local government in-
tervention differs in each type of neighborhood.
In declining neighborhoods, there.is more direct

.provision of services in form of subsidized-
loans for capital imp vem nts. In stabiliiing
and rising neighborhoods, there is a greater em-
phasis on nonservice strategies including zon-
ing changes, sign controls, and assistance with
marketing strategies designed to maintain,
reach, or expand the - markets of local busk.
nesses. region 9, some of the nonservice ap-
proaches being used to aid small businesses in-
clude zoning revisions; flexible code enforce-
ment; implementation and enforcement of
design, parking, and hotel rate controls old"-
nano's; and developmentif master,plans for
institutional 'control and university expansion.

.Other strategies are tax abatements for
provements in commercial areas; special pro-
curement policiee'aimed at strengthening small
business; provision of bid discounts and bond,
ing assistance to small business; streamlining
or expedition of license, permit, and zoning'
changes; decentralization of city offices; cool- ..

laboretion.with banks to provide neighborhood
credit- and city development or collaboration
With development corporations. five tables are
included. A bibliography of 18 references is sp. ,

pondediSRI NOW,: 1089. Rediscovering Gov-
emanceseries.

.., ...._;....- I
63. "presser, Eve. .

,mice George's County Hotline, Inc.,
Hrattsville, MD.
Trainers Manuel for Prince George's
County Hotline Initial Training.
1978, 155 .p
SHR-0008847.Available from Hotline,
5200 Baltimore Boulevard, Hyattsville,

94025. MD 20781.
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This ma ual is primarily dos ed to serve as a

guideii resource for trains% hdpnisent the
initial ining for volunteer hal o ccrunsolors, .,
in Princie Georges County, Md. The first two

an and begin the process of group build-
modaityoffer an orientation to'Hotline, Inc., as

ing and values clarification. Modules three .

thiough eightseaCh the counseling model from
and thehelpinglelltionship torefloc-
Ina and -crisrtheoy and inter ant

_ Sons. solving i presented as the culmi-
-nation this Counseling model. Modules. 9
through 2 proilde inforMation sndskilts need -'

./ .d in n cri;et: diugs, victims, suicide,
4 ' and sex ity. Module 13 cover* twotagency

'. Pro9t1
Deaf.

%Hidden Entrance and Hotline for the
idden Entrance is" a crisis intervention

ch program that operate& 24 hours a day,
7 a week, and that is brought tOthe clients
in it ,homes or offices. In addition; two As-

a the telephone service are described:
H ne's logistics and the issue of chronic call-
ers. Module 14 provides a closure to the train-
ing package. The modulelare divided into sev-
en Each of these sessions is preceded
b a schedule, and each moddle is introduced

a page which cites goals, behavioral objec-
,trainei. preparation, and materials needed.
itional resource materials are appended.

(Author abstract modified).

M. Gutowski, Michael;. Ind Kimmich,
Madeleine.
Administration on Aging, Washington,
DC.
Shades of Grar A Portrait of the Elderly
in five MetrOpolitan Areas.
May 81, 158p

1, SHR-0007k95 Available from the So-
cial Services Research Division, The',
Urban Institute, 2100 M Street,NW,
Washington, DC 20037.?

Data are provided on the demographic, eco-
nornic,Ifiousing, and neighborhood characteris-
tics of tfii elderly in five metropolitan areas:
Boston, Mass.; Detroit, tAich.; Atlanta, Ga.; Port-
land, Maine; and Phoenix, Ariz. Major trends and

Nog

4

policy. issues related to the elderly are dis-
cussed, bated on comparative analysesofithe
data for the five areas. Thi main data sources

:-for the were the Annual 146Using purveys
fiom 1974 to 1978:6The five bitiei chosen for
the study reflect the diversity in American Cities.
Findings show that the suburban elderly popula-
tion is growing faster than the central city's old-,
erly population in both ,absolute and relative
terms. By the end of the century, the'same pro-
portion of elderly residenii will live in the cen-

. tril cite/ as in thit.suburbi. Older people curtent-
ly.live in older houses and do_tio move s often
as younger households. On the average, the
suburban elderly have higher incomes and edu-
cational levels, better housing, and higher rates
of home ownership than do the central city eld-
erly; however, neither group of elderly is homo-,
geneous. Efforts to channel scarce public and
private resources to those Most in need should
be based on An understanding of the variability
in relevant characteristics among the 'central::
-city and suburban aged. characteristics of so-
cialcial service delivery vary considerably acrosi
the five areas examined.-,For example/ Phoenix
ancrAtlanta have centralized Area Agencies on
Aging, while the other three cities have multiple
local agencies. Moreover, methods used to per-
form needs assessments and to allocate litre lllt
funds also vary. More opntral city than suburban

cidollars are spent for transportation, home re-
pairs, adult day care, and health screening. Stab-
urban spending focuses more on home health
Services, legal servicesdoutreach, and counsel-
ing. Transportation is a particularly critical prob-
lem for the elderly. Among pc!icy implication&
of these findings are that the needie selected

. groups must; be considered, Jenteis warrant
special attention, and transportation and home
maintenance are two qeniice Areas that appear
to need more attention in the suburbs. In addi-
tion, the graying, of suburbia indicates the need
to plan and use public facilities, such as schools,
for people in all stages of the life cycle. Charts,
tables, and fi5pendices 'presenting 'maps and
numerous data 'tables are Provided. Research
Paper.
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Haapamm, Rudy; and Rudisill, David.
Law, Enforcement Assistance Adminis-
tration, Washington; DC.
Evefustion of Youth Sondes Bureaus:

,Finoi fleport.
Feb 80, 286p Executive 'Summary
available from PROJECT SHARE.
SHR-0007333 Available from Con-
temn Yoirth Authority, Dept. of Youth
Authority; Div. of Research, 4241'Wil-

silamsbourgh Dr., .Sacramento,' CA
95820: ;

Findings ire reported frome 3-year evaluation
deeignicrto' assess the effectiveness °LAIN)
California youth, service; luireaus ( YSB's) in (1)
pnoventing of reducing delinquent behavior
lialongolienti,(21,diverting youth from the juye-

,.. nile.jultice system,. and (3) developing °peer,
ttinitne ;tor) youth to function 'it. responsible -
members of their communides.,The research
fotused on, clients of the ,participating YSB's
during the 1877 to 1978 fiscal year. The main
thrult of the.evelustion was a pre / post study

s of changes in delinquency, in:other tons of
, misbehavior; and in sttitudevamong clients

who received
were

dir services.. These fadtofactors

we examined th ough the same procedure us-
ing control grow from the jiveriile.justice spit.

. tam (Primarily yOuth convicted of criminal of-
fenses) and lOcal schools. Delinquency was
miessured'by police. Contacts and a self-report

dormers. also included several Cargos designed
to .measure family Tendons, attitudes toward

_school,. self-concept, and minor misbehavior.
The evaluation also examined the extent to
which YSB's diverted youth from the juvenile
justice system. Community members were also
interviewed about their opinions as to the value
of- YSB's. Findings indicate that YSB's are not
effecthely re4ucincedelinouent behavior using
the *Unclogd nintensive direct, Services stud-
nd--Pririarily counseling, but also recreation: .

YSS clients, however, did not perform 3orse
than youths handled in the juvenile justice sys-

tem. Thus, YSB's do no measurable harm to the
community, while providing an anokative to

,, .

66.

.
the juvenile justice system. YSB's did appear to
be effective in divertiniyouth from further jus-
tice system processing. Individuals and open-,
cies in the communities senrecity the YSB's felt:
that their services to° youth were valuable and
necessary, particularly in the area of short-term
guidance, an area of need not being met by oth-
er Youth - serving agencies. Evaluation instru-
ments and program descriptions are appended;
20 reterenceeend tabular data are provided.

66.. Hefrell, Sharon A.; and Orem, Reginald
C.
Kirschner Associates, Ina., Washing-
ton, DC.
Preventing Child Abuse and Neglect: A
Guide for Staff in Residential Institu-

" Mins. = -

Apr 80, 82p
SHR
Men
Prin
204

7036 Available from Super-
int of Documents, Government

ng Office, Washington, DC
2, order number 017:092-

00061 -8.
,71

Designed for staff and adminitt1-rators of direct
care institutions, social work professionals, and
court and law enforcethent personnel, this
manual provides a, framework for understand-
ing and combating child abuse and neglect in

14
institutions. Acts of undesirible behavior.' to-

"d-etrildren-ln-resideMlei-institutions-range"
from- criminal physical oboe and neglict,
through varying degrees of smoticinal abusi, to
questions 'esientially involving optimal versus
suboptimal treatment and environment. The
children that are institutionalized are often unre
sponsive or Aacting-out." The staff often suffers
from burnout, the institutional atmosphere is
often overcrowded and eking in a sense of
family. If institutional stiff are to identify and
report child abuse and neglect, they,Must re-
delve preservice and inservice training .agard-
ing physical and behaviorallidicators of abuse
and pertinent internal and smut reporting
procedures and responsibilities. It is necessary
to consult State statutes to be certain just what
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Is ootaticierea maltreatmentand howend when
to mutt it. Federal regulations specifically re-
quire that the State child abuse reporting law

?provides are -investigation by an outside; drsin-
tweeted agency. The following topics have a di
root bearing on the problem of institutional
child abuse and neglect anttions.ould be ad-
dressed in the policlei Of all i carp
rah puniehment; use of force, usion or Isola-

. don; allowable sanctions, resident safety, SOM-
A notations with residents, resident property,
end use of medication. Instittitions must estab-
lish policies that insure that children, their fond-

Iliac and staff are aware of residents' sights and
that their tights are protected and enforced.
Staff training, ombudepersons, institutional ad-
vocacy programs, child self-reporting, and corn-
niunity review are detailed. Simple residential
standards, a policy on resident rights, the disci-
plinary ,code, illustrations, and 20 .references
are provided.

07. Harris, Robert; Seidman, Bert; Torrey,
Barbara Boyle; end Storey, James R.
Urban Inst., Wishington, DC.
Does Ifedruthent Have a Future. Three
Wart
1980, 25P

'SIM-0007781 Available from the Ur-.
ban Institute, 21,00 M Street' NW,
Washington, DC 20037, order number

This report presents several views on the future
of retirement in the United States. One paper
discusseslhe role of the social security system
as the primary source of retirement income sup-
port for most workers.-Some.recommendations
of the 1979 Advisory Council on Social Security
are also discussed. For example, improVed and

.liberalized social security benefits are needed
as a moans of dealing, with the problems of
inadequate retirement income of many workers
and uneven and inadequate coverage for most
workers in othei pension systems. These im-
provements can be financed by thrinfusion of
general revenues into the social security eye-

I I

tern, rather than by payroll taxes. Furthermore,
only public systems, such as social security, can
assure adequate. protedtion against inflation
through., indexing and government financing.
Another paper summarizes data on workers*
perceptions, expectations, and fears about their
retirement inuorne and ncitts that their con-
cerns are tooled in reality. The case for expan-
sion, improvement, and reform of private pen-
sions is presented, noting that a recent presi-
dential commission argued ageing further
liberalizations of the social security system be-
cause of concerns over the already high payroll
tax. The final paper focuses on the implications
of encouraging people to retireilater than they
had planned. Reversing the trend toward early*
retirement could increase revenues of retire-
ment plans and reduce benefit payments; such
a reversal is desired by many older workers.
However, public and private polio/makers will
be faced with the need to control costs and deal
both with those who are effectively disabled but
whO cannot qualify for total: disability benefits
and with the chronically unemployed. Nine ref%
*mass are provided. (Author abstract modi-
fled). Urban Institute Paper. Based on presenta-
tions Made at the 107th Annual Forum of the
National Conference on Social Welfare, Cleve-
land, Ohio, May 21, 1980.

68. Health and Welfare Council of Central
Niatiland.incu_Baltimore
Handbook for Agency Self-
ASsessment ttandirds for Evaluating
Administrative Practices ofHuman Ser-
vice Organizations. Volume I.

.1980,79p .

SHR-0008808 Available fthm Health
and Welfare Council of CentralMary-
land, Inc.,. 22 Light Street, Baltimore,
MD 21202.

This handbook was developed for organizations
involved in human seMce activities. It is primar-
ily designedto assist voluntary organizations al-
sess their administrative practices, but parts of
it are also applicable to governmental organize-
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dons. The !erk consisteof generic standards of
adittiniNradon end- indicators- of adherence to
the stestdardirwhicir ire believed to hi ve`gen-
end appliriabilitYLIothe mensgernent of human
Irety oryponitirtions. The standards 'are in-

assistagencisein reviewing their ad-
ministrative- anodes! end in planning needed
oorrioctive -*ions and improvements. The
handbook can idea Wined as an instrument to
facilitate- program planning and evaluation, as
a tool to.eareplement financial audits; and as a

-referestielstto Identify problem, and issues re-
quIrktg' Stenilords were selected
Swinish-a Trim otoslielablo literature on the
'adininlstraden of burniksenriCe organizations
and published materials developed by national-
ly' recognized ...human service organizations.
Specific standards described herein 'focus on
govromence,,financiel.aspects, personnel man-
overlent recordkeephig and statistics, legal ob-
ligation, and reporting 'requirement', organiza-
tional planning, and community involvement
and consumer Sages to programs. To facilitate
the-process of self-isseeernent, each standard
is accompanied by selected indicates of prac-
-tioe. The indicators of practice 'provide a brief
.description of some ineesures.whkh can help,
the agency 'determine the degree of cons-
spondence between existing practice and the
standard. The indicators are presented 'below
each standard in the form of a checklist. In gen-
eral, the agency board should take responsibil-

n9 m
procrits. Extensive. CheCklist forms and an ap-
pend* are provided: in tho handbook. (Author
abstract modified).

49. Hoffman, Frederick; Miller, Dorothy;
and Miller, Donald. "
Office" SC Human DevelopmentSer-
vices, Washington, DC.
&op Howe: Idea end Actuality.
1980, 13p
SH114100711119 Available from Freda.-
iCk Hoffman, 9215 Wekefieid Avenue,
ranoranie City, CA 91402.

70.

The historical developMent and definitions of
group homes for troubled and troubresome
adolescents are reviewed and compared with
the findings of a study of 33 group homes in the
losAngeles, Calif., area. kwasfound that group
homes are the least restrictive alternative for
juvenile delinquents and status offenders who
would haw. been previously institutionalized.
They are funded primarily from Federal funds
which replace the traditional State / local fund-
ing for out-cf-home care. This has greatly eat
panded the amount of funding available. How-
ever, there are' no accountability systems built
into the purchase-of-seivice contracts which
permit evaluations of their efficiency. The find-
ings show that placement workers feel group
home operators have too much power and ton
little accountability; the same is true for the
group home workers' view of the placement
agency. The most pressing problem is that there
are not enough group, homefacilitiris to Com-
pletelthe spectrum of treatment modalities and
to permit true specialization of, services. A total
of 18 references are provided. (Author abstract
modified.

70. Human Services Planning Council of
Schenectady County, Inc., NY.
MOLINE Report on Services, Jun*
1977-Dicombor 1979.
1980,,38p .

SHR-0008301 Available from Human
Services Planning Council of Sch sc-
tady County; Inc., 2 State Str
Room 220, Schenectady, NY 12305.

This report describes the activities of INFOLINgi
a countywide telephone informittion.argl refer-
ral service-operating in Scherieptadif, tiy: The
service' links county residents to hunk:ser-
vices agencies; and organizations capable of
meeting their needs. INFOUNE user both paid
staff and irolunters and is funded primarily,
from local sources.The majorityof service users ,

during. 3 :Years of. operation have been adults
aged 21 to 59. Most users were employed and
married, and most were :tom-two-parent fami-
lies living in their own homes. A total of 72.8
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Percentof thtusers were women; 27.2 percent
wens men: About 17 percent of the calls were
initiated by the-Indivklual,frionds accountscifor
about 14 percent of the calli, and agencies ac-
counted for about 6 percent The largest num-
ber of users had formed about the service
through printed materials; the next largest
group had learned of INFOUNE through a local
human service agency. Community education
and.information was the most frequently re-
quested information; self -help groups and pro-
tective services were the least frequently re-
quested categories. Referrals were most often
made to the local community action program,
and nearly ei percent of the.people requesting
assistance through the service received it. Fail-

. urn of the User, to make contact with the agency
was the most frequently, given reason why as-
sistance was not obtained. The service's re-
source file and classification system are de-
scribed, and case studies are provided. Tabular

. data are included with a financial statement and
an information request form.

71. Illinois Dept. of Children and Family
Services, Springfield.
We Can for Kidril Handbook for Fos-
ter Parents.
Mar 77, 47p
SHR-0006465 Available from Ms.
Donnell& Bishop; Cook COunty Staff
Development Coordinator 510 N.
Dearborn Street, Chicago, IL 60610.

A handbookfor tinter parents is provided by the
Illinois Department of Children and Family Ser-
vices. The discussion of legal rights and respon-
sibilities covers rights and responsibilities of the
guardian through the Juvenile Court Act, the
rights and responsibilities through voluntary
temporary custody, the rights Ind responsibili-
ties of nature! parenti when the child is in place-
mint under court order, and the rights and re-
sponsibilities of foster parents. With reference
to the foster horn., the issues, addressed are li-

' censing, training, the convent' nal home, spe-
cialized service homes, and t emergency fos-

ter homer: The foster child is discussed under
the topics of foster care placement, discipline,
removals, and emergency service. The pay-
ments and expense items considered are cloth-
ing allowance, payment of personal allowance
to foster child, school expenses, preschool
readiness program, medical expenses, special
service- fees, music lesions and rental fees,
camp fees and other nonrecurrent items, pay-
ments for specialized foster family care, internal
revenue ruling on payment for faster care, and
transportation. Medical care is examined in dis-
cussions of the medical eligibility card, preven-
tive care, treatment, procedures requiring prior
approval, foster parent responsibilities, worker
responsibilities, and consent for surgery. Other
aspects of foster care treated are confidentiality
and family contacts, resources, education and
religion, and complaints and grievances. The
appendices contain discussions of the respon-
sibilities and duties of the juvenile court, the
guardianship administrator, field / casework
staff as agents for the guardianship administra-
tor, and the foster parent or institution as actual
custodian of ward; and a descriptionif the fos-
ter parent council.

72. Illinois Univ. at Urbana-Champaign.
Community Research Forum.
Removing Children From Adult Jails: A
Guide to Action.

SHR-0006855 Available from Univer-
sity of Illinois Preis, PO Box 508 t
Champaign, IL 61820.

This guide provides information and direction
for State and IQC111 government agencies as well
as citizen advocacy groups working toward
removing children from adult jails and lockups.
Most of the estimated 500,000 juveniles a year
held in adult jails and lockups are confined for,
property or minor offenses; 18 percent are in
jails for acts such as running away or for status
offenses. A recent study of 755,000 juvenile
runaways by the Department of Health, Educa-
tion, and Welfare shows that many were not
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seeking-adventure but were fleeing emotional,
physical, and sexual abuse. A nine-State study,
by the Children's Defense Fund describes the
dire, onsequences of placing children in adult
jails. The rationale for such placement is exam-

. imid, and the case for removel is presented in
view of the requirements of the Juvenile Justice
and Delinquency Prevention Act of 1974. The
successfOl resolution of these problems must
be bleed on three precepts: the decision to
place a jtntinile in a residential program must
be determined by objective and specific criteria;
a residential prog u view w in the
context of a network of alternative programs di-
rected toward the use of the least restrictive set-
ting. for each youth; and residential progranis
mustbe developed from the perspective of the
young pcirsoni to be served, not from that"of
criminal justice personnel: -Home detention pro-
grams, attention homes,- runaway programs,
and private residential foster Nimes are de-
*crib'd asi'alternatives to adult jails. The con-
cept of the juvenile services center Is advocat-
ed, as well as community involveMent to pre-
vent juveniles from being inappropriately
confined. Tables, illustrations, and diagrams are
provided: Append' s 'provide information
about technical; I ,'stance, State- Planning
agencies, and youth dvocacy resources.- Ap-
proximately 40 references are given.

73. lowa Dept. of Social Services, Des

74.

case records, interviews with randomly select-
ed personit involved in either the delivery or re-
ceipt of foster' care services, and input, from a
committee of experts in child welfare and hu-
man service management The primary, study
population consisted of all children in the De-
PliitthentiltSseilitSentice's supervised or fi-
nanced oat-of -home placements in the month
of November 1979. It included children in
placement in foster family homes, group hcimes,
residential treatment facilities, emergency shel-
ters, Inds n
homeplacements, and the three State juvenile
institutions. Study findings and recommenda-
tions are classified according tothese categor-
ies: alternatives to out-of-home placements; re-
cruitment, licensing, and _ongoing support of
foster. family homes; case .planning and man-
agement the roles of private agencies and of
the courts; monitoring and accountability of the
foster care program; and costs and funding'of
foster care. Footnotes and 34 tables are pro-
vided. A list of those on the foster care study
review and advisory committee, a list offoster
care resources, and the data collection
schedules are appended.

74. Itzkow, Martin.
Volunteer Centre of Winnipeg, Manito-

-,

ba.
Training the Volunteer Visitor: A Menu- .

al of Techniques and experiences in
Moines: Bureau of Review and Evalua-
tions.

w
Poste,' Cars In Iowa: A Closer Look.
Nov 80, 136p
SHR.0006552 Available from Iowa-
Dept. of Social Services, Division of
Operations Control, Bureau, of Review
and ,Evaluations, Hoover Bldg., Des
Moines, IA 5031-9:

This study examines the foster care program op-
Grating in Iowa in order to develop recommen-
dations which would improve service to chil-
dren and their families. The study data included
a professional literature, a sample of foster care

Training Volunteers ,Visiting Isolated
Retired Persons. -
1980, 187p
SHR-0006092 Available from Volun-
tee Centre of Winnipeg, 311-287 Ed-
monton St, Winnipeg (Manitoba)
Cerrada R3C 1S 1:

This manual offers a consistent, coherent, and
organized package for training volunteers visit-
ing physically or socially isolated senior citi-
zens. It is intended for use by volumeers of the
Friendly Visiting Service (City of 'Winnipeg,
Canada) as well as by similar agencies. The in
troductriry chapter presents the forms, used in
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preparation for and during the training.ses-
sions, stokes the invitation letters to volun-
teen, the volunteers' return 'notification form,
and participsit reaction forms to gather re-
sponsei to the Program. The second' chapter
covers the orientation session which instructs
volunteers about the,background of the friendly
visiting Service and. makes them aware of the
need for 'aryl4.A communication skillework-
ithopteaches the elements of basic communica-

. lion; sthe practice of good listening; attending,

/
selection of children's services are examined in
this Ilticussion of guidelines to decisionmaking
in /child welfare. A methodology for service
plans consistent with ptinciples of case assess-
ment consists of the following guidelines: (1)
the service plan should be directly related to a

a case assessment which is, done by needs as-
sessinent and option surveys, (2) the service
plan must reflect- a selection of supports and
helps based on a holistic view of all factorit ef-
fecting child development, (3) selected action

the nature..of- relationithips. The sensory loss
workshop teaches the besicsof human physi-
ology, informs on the physical changes involved
in growing older, and sharpens awareness of
hoviri sensory loss affects huinan behavior. The
workshop entitled7The Helping Relationship"
teachiathe elements of the volunteers`- relation-

to shs client, sharpens awareness of the
'attitudes and valueswith regard to

others, Summarizes past workshop con-
moves the volunteers into their help-
. The final section of the_minual pre-

ship
volu
helps

C.
ing
sents numerous exercises complementing the
communications *kills. and the sensory loss
workshop. These exercises include interpreting
expreseions, role playing, and - sensory aware-
ness ixorcites. The manual includes copious in-
structional materialrand suggestions for class-
room activities. A 28-item -bibliobraphy is ap-
pendix!.

75. " Janchill, Mary Paul. ,

Human Services Workshops, New
York..

goal of intervention; (4) the service plan should
be consistent with the principle of least restric-
tive alternative, (5) the service plan should con-
tain estimated time frames for action steps and
their implementation, and (6) provision. should
Ibe made for periodic reviews to reassess and
revise the service plan. Case studies are pro-
vided to illustrate application of the methodolo-
gy. The discussionof criteria for the a pprOpriate
selection of services 'considers the use of pre-
ventive community support services, supportive
services for adolescents, services to families
and children IhroUgh foster care;plaCement,
variables effecting the choice of residential
car', and adoption. Selection of services for
children ildiscuised in the areas affecting men-
tal health, mental retardation and:developmen-
tal disabilities, autistic children, cerebral palsy,
epilepsy, and other neurological impairments.
Services provided by New York State Division

piriment are also described. Twenty-nine refer-,
ences are. supplied.

Guidelines for Decision-Making in _

Child Welfare:Case Assessmen4.Ser-
Vice Planning' and Appropriatenels in
Service Selection;
1991, 93p
1MR-0007831 Available from the Hu-
man Servkies Workshops, 12 Weit
12th Street, New York, NY 10011.

Principles and methods in ciseassessment and
service planning and criteria for the approprisie

76.* Jardins, Charlotte Des.
Coordinating Council for Handicapped
Children; Chicago, IL
How to, Organlze an Effective Parent
Advocacy Group and Move Bureaucra-
cies.
1980' 139p
SHR-0007332 Available fro Coor-
dinating Council for Handicap ed Chil
dreg, 407 S. Dearborn Streit, Room
680, Chicago, IL. 60605.
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Thisbook is intended to help parents of handl-
, children to establish parent / advocacy

gimps. Such groups can give members the
powsr,to- Obtain those services, which handi-

4capped children-are entitled to, to get legisla-
tioti passed to provide needed services not yet
mandated by 'law, and to become an-efrective
advocate. on behalf of handicapped children.

/Advocacy involves helping parents (ti help
themselves. It does not involve taking ver the
parents' life or problems ancemaking decisionso.,

ere, organizing an 'effective parent -edvbcacy
for thern. Information pretented in thr*fiork co*
ere,
group, choosing effective leaders, and reaching
out to other parents. Other topics include mov-
ing bureaucracies, the necessity/Of legal coun-

' sal, lobbyinp, the power of speech, and hOw to
open an appropriate progrem ,in the public
schpols and obtain funding. The guide con-
cludes, by liscussing,the roles of students,
professkinals, disabled adults; and volunteers.
The book emphasizes that pareetgroups are ef-

, lective in ensuring that the handicapped child
receives appropriate medical treatment and
educational training. Parents have the potential
to beiorne the best advocateebicause they are
sufficiently/ motivated to move bureaucracies.
'Appendices are provided in the tOok. Second
edition. /

I

77. Jensen, Val; and Koeck, Cynthia.
Minnesota State Plannin A
Plibrliuman Resources Planning.
Energy P6lIcy and the Elderly. Min-
nesota's Elderly in the 1990's.
Mar 81; 74p,
SHR0007170 Available NTIS PC
$09.10/MF $4.00

This ispOrt,Which is partOi a larger study of
Minnesota's elderly poptilation and long-range
planning vii-a-vis the elderly, examines the po-
Wet'sl impact upon the elderly, of a market
based energy policy.-Thire are indications of a
growing acceptance of a market -based energy
policy, which will rely; primarily upon market
forces to determine the supply, price, and allo-
cation of energy resources. The costs of relying

, .

C

78.

upon such a policy will be borne disproportion-
ately by low-income persons. In 1975, the in-

of 'households headeit by elderly persons
was fount to be 39 percent less than that of
noneklerly households. This, in turn, affects the
quality of housing in which,the elderly live. Fur-
therthe elderly suffer from health problems to
a greeter extent than tips nonelderly, thus creat-
ing a significant addittimal expense. An individ-
ual's ability.toefford heat is directly related to
income and the characteristics of his/ her hous-
ing. The elderly are also limited in their ability
to conserve heat, because their susceptibility to
illness and hypothermisAabnormally low body
temperatures) requires that adequate levels of
heat be maintained for health purposes. It ap-
pears inevitable that a market-based energy
policy will produce energy prices which will ex-
ceed increases in incomes for the elderly. Also,
as fuel pricesincrease aridtausehoVr,substi-
tide gas, eleotrioity, or propane foroil, there will
be less incentive for fuel oil suppliers to stay in
Minnesota. This will hurt rural areas in particu-
lar, since they are' heated primarily by fuel oil.
The overall impact of declining supplies of ener-
gy to the State, combined with increased ener-
gy prices; could significantly slow the State's
economic growth, which would in turn reduce
the' State's 'capaeity "tci assist low-income
households with energy-related problems.
There is a strong indication that there will be
few alternatives for miti
ng- energy prices on the elderly poor except
through existing income security policy. ,Pro-
gram summaries and a bibliography aro ap-
pended, and tabular data are included. (Author
abstract Modified):

S 1

. '

,.

78. JWK International Corp., Annandale, I\
tVA.

Evaluation of RSA Programs fOr, Mind
and Visually Handicapped PersoPhi,--
tional Report
Jan 81, :238p
SHR-0008853 Available from
Rehabilitation Inforniation Center,
4407 Eighth Street, NE, Catholic Uni-
versity, Washihgton, DC 20017.
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of VOiationi4

the dalluerizof

Mar 110,182p
ifilb000735t Available from Na-
,tiobal :Gra. Panthers, 3035 Chestnut
str«k!;-,rehiids41!h41. PA .18104.

uchnko and Programs for action
°the,* care and economki issues

are presented in*tia menu -

Ni freealt of-a 187 rayPanther
,aIn ,- Chino, Md.

The to (befil igroups Cif ad-
. wseit..-BY Bloc** On sucIftiols

grillEuUtufbncifilb40;90140Opics addressed
inCludi,m00.0 of *Ably iiith bureetniracy,
theeffiCtiveUitorthe med., and methods of
%Unikine- for .111gbitiOk/initattan 'end 'related

the widely views that high unemployment
are alio

WtAri

intridueilon challenges
econOmic effects on the elderly
re

is neceitait-to curb inflation, that the military
budget must be *alba priOrity'while human
servicatile.eut to reduce inflation, and that
Fedi& spending rathetihan excessive private
prOiti is reePerisiiii for inflation. Individual

to Such measures as
Such oath. for=

matiOkof b aNdves to combat rising
ft!Od prcek Missing:efforts as shared
housing sn, ajtio preserve rental hous-
ing. Papist* fnaintonance for the eld-
erly aunty, pensions, and social
security supplementation. Eight papers on ener-
gy discuss action rograms related to synfuels,
solar energy, emergency energy programs,
community-based energy audit programs, and
nucliai pow*: load Strategies for supporting
publiC trinsportatiOn are also reviewed. A dis-
cussion of *Won programs related to. health
care for the eklarty.fecuses on national health
proposals, Medicare, a continuum- of care for
the elderly i aid, the disabled, and nursing
home' reforms: Other Pipers distuss organizing
for better health' for older womern lind the poor,
Medicaid,- prOvisions !of the Hill-Burton Act,
health planning, and holistic health. Reference
lists are' provided for many of the papers. See
also 'related '.doaumint, Volume 1, SHR-
'0601155.. Revised edition. fir

Of-
lathe field

VR

With

a clMoee

lends
ient tP.:Ind001li Prue

we elle' faint ,thats,visuaifylflandi-
rats are **illy Owed in Corneal-

Ora Nnt..ar h901101141111innd,that visa-

CliPntiSfal!ellidifiUdifth
**vices* are-Other hitediespped011eati:
Mei job rislidilack of communication be-
twee** threesOMponents of theyk system
ONulkiliabuilli, SOW* 'bffkuW and tb, Bu-
reau Of **Blind and Vkau0BYHandicaPPid) and
oonfiiion concerning the issentiallunctions of
theeirooMponants. It was recommended -that
blind "and visually handicapped VR clients be
served in Specialized caselotds of only blind
and visually hendiOOPPed Clibr4s, and the rolls
or the regions!, offices and the !unto Of the
Blind and Visually Handicapped be chisrly'dir
fined. It was also rec1.4mended thatiommuni-
cation among the three components of the VR
Wean be improved, that insavice training be
madlavaliabie to rehabilitation counselors and
regional Office' staff, and that*, study be dis-
siiiiinated by the National Rehabilitation infor-
motion Center.-Tab W and appendices present-

/411a dueled infirmation on study disign, data
enelylis methodology, and statistical results are
proilded.

79. Klafter, Francis.
Nations; Gray Panthers,- Philadelphia,
PA.- _

Grey Panther Manual, Vol. II: Programs
for Action.%

Aiwa et Nimes Aestrestu,heuen;
48
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80:- !Dimwit, Stephan

American Inst. of Arch , New York.
Into the Meinshiem: A yllsbus for a
BertlerFree Environment
Jun,75;44p
SHR00081140 Available from. Ameri-
can Institute of Architects, 1735 NSw
York Averiue NW, Washington, DC /
20006. /

,;This syllabus on barrier-free environments
written for health professionals, arch

private citiiens,...and Community work
gives an historical overview of events
United States in the' Past gene
helped mike buildings and spaces
hand 'persons. A review of
cent , codes, and standards
accessibility e , provided. The document .de-
scribes the bask barrier conditiens, both physi-
caiand procedural, whichthe handicapped face
and which must be resolved. rhos* include
row parking, spaces, walkways, entranc s,
stairs, and elevators. In addition to service bard-

, fountains and col elophones)the
, ors (such as those n1.1 and by water

;07"tors

syllabus deicribes barriers uniqueio certain
building, types, the special problems of trans-
portation terminals,,,koduct dal n and

re oils to existing buildinos.
One chapter, contains solutions to the removal
of barriers including drawings that illustrate
some of the most common conditions. Tech-
niques for organizing barrier-free action groups
in the community are given esYfell as methods
and local ,Vno and. regulations. The final chap-
ter offers supplementary sources of informs-
tion. PuMished sources are arranged under nine
eadings: general design guides; legal and

codes; ordinances and regulations;
and advocamproduct design; tray-

transpoetation; Periodicals and informs -
services ; :..3d filmeAlso included is a earn-,

questionnaire for use in evaluating accessi-
lity of buildings intim., community. The second

parlof the chapter is a listing c f, important pub-
,/ -lip and private (voluntary) agencies whose staffs

81.

can focus on particular areas. A sample buiidrug
surveyand an accessibility. ompliance check-
list are appended. (Authoi abstract modified).

Lacey*, Carmels G.; and Crawford,
Jean K.
National Association for Hispanic Eld-
erly. Los Angeles, CA. -

National Stirdy to Assess the Service
Needsof the Hispanic Elderly. Final Re-
port

It
n the
which
ble to

most re-
prescribe

p-
SHR-0007044 Available froln Asocia-
cion Nacional Pro Personas Mayores,
1730W. Olympic Blvd., Suite 401, Los
Angeles, CA 90015.

A multistage probability sampling method was
used to collect data on the Hispanic elderly in
t he United States and to assess their needs. The
study was based on the belief that Hispanics
one of the country's most disadvantaged mi OP
ity groups in terms of access to social sew cos
and the degree to which cultural differences,
especially language, inhibit their full use, of ser-
vices provided by Anglos. As the first national
needs assessment survey of elderly Hispanics

. .
this study provides
four main 'groups c
Cubans,-Mexican

escriptive analysis of the
mprising 01
*deans, Puerto Ricans,

and other Hispanics. the nationwide sample,
taken from 15 States,. consisted of 1,803 in-
dividuals aged 55 or older. The sample included
082 Mexican Americans, 209 Cubans, 234
Puerto Ricans, and 198 other Hispanics. Older
Hispanics who met the research criteria were

, interviewed by trained bilingual interviewers
in many cases older Hispanics themselves. In
hour-long interviews, respondents answered
questions relating to demogriphil characteris-
tics, personal attributes, and use of and need for
social services. Data analysis revealed that His-
panic* exhibit characteristics of both
homogeneity and heterogeneity. While linguis-
tic and cultural similarities are shared, the sub-
groups tend to vary in terms of family struc-
tures, residential patterns, and degrees of accul-
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turation. It was found that approximately 40
percent of oic* Hispanics use no social ear-
vices. while, 76pircent report unmet needs for
services. Only 5a percent of older Hispanics
aged U or older recreivedSocial Security bone-

, fits. Another main finding is thatwhile informal
network supports are available for many older
Hispanics, Steno's! support from this source is
minimal in that only 4.2 percent receive Blurt-

:tied assistance" from family members. Arthritis
is the most prevalent ailment among olden; His-
pania', followed by blood ressure, heart, and
ci problems. Among Mexican Ameri-
cans, diabetes is the third ranking disease. The
preferred language of the interview for 80 per-
cent of** respondents was Spanish, indicating
toolicymakers that this population would simi-
larly prefer _to be served, by institutional rep-
resentatives who speak their Ian u e. Exten-
sive tabular and graphic ncluded
with the text. The appendix contains the needs.
assessment questionnaire- in 'both English and
Spanish. A bibliography containing 132 entries
is phiwided.

83. LeClair, Daniel P.
Massachusetts .Dept. of Correction,
Boston.

ntegratIon_ofhlson
leases: Results of the Massachusetts
Exporkincs.
Mar 81, lep
81fR-0008895 Available from Massa-
chusetts Department of Correction, Re-
search Unit, 21st floor, 100 Cam-
bridge Street, Boston, MA 02202.

This report summarizes the results of recidivism
studies by the Research Unit orche Massa-
chustta Department of Correction.aince the in-
troduction' of reintegration programa in the
_State orient' systerns. These studies have
-shown that the introduction of such programs
is dimity related to a decline in rates of r,ecidi-
°vism (defined here as the-return to prison within
A year). In the year 1971,1 year,pricii to the
introduction of the reintegration model, the

,

recidivism rate for the combined population of
State prison release's was 25 percent In the
successive 7 years, with the introduction and
expansion of the reintegration model, the recidir
vim Tate dropped to its current level of 16 per-
cent. Research results provide clear evidence
that participation in graduated reintegration
programs such as prerelease centers and the
home furlough program reduces the probability
of recidivism. It was shown that programs gen-
erally geared to maintains establish,-or reestab-
lish general societal links in terms of economic.
political, and'social roles have led to a reduction
In recidivism. Additionally, these .alts show
that when an individual has been t..clually rein-
trothiced to society, the chances of recidivism
lessen. Thus, the research demcmstrites the of-
fectlyeneu of the recent establishment of the
community-based correztidnal apparatus in
Massachusetts. Six tables present. research
data and findings and .13 references are pro-
vided. (Author abstract modified). Paper origi-
nally presented to the Massachusetts Angela-
don for the Profeseional Treatment of Offend-
ers, Chestnut Hill, January 7, 1,981.

Levy, Joanne H. and Kominski, Gerald
F.

National Health _Gera
Center, Philadelphia, PA:
Management of Multi-Institutional Sys-
tems. May 12-13, 1980.

. May 80, 77p
SW 45007870 Available from Na-
tional Health Care Management Center
at the Leonard Davis Institute of Health
Economies, University of Pennsylvania,
3841. Locust Walk/CE, Phileidelphia,
Ph 19104.

A conference synopsis, edited transcripts of the
panel presentations, and -mmmies of the

b
working group sessions are presented from a
1980 conference- that explored health care
maniegernent research issues related_ to multiin-
stitutional systems, The plenary panel session
on "status and trends" provided an overview of

44 Journal of ,Human &Nibs. Abstraits6-Janway,111112



i.

, ,
muldinstitational systems from this pis trial, serves provider, and national United Way
of the provider. the:regulator, and the research- surveys; end Interviews with the EAP rop-
er. The plenary session an "major thematic* resentatives, public and private agenaystaff, la-
areas for researqr outlined the issues upon bor representatives, and key personnel within
which the confinince Would` focus: macro the Boston United Community,PlanniniCorpo-dusby.structure, national policyfonnation,tnct

working group
ration smiths United Way (both in Boston and

on ...macrewidustry"7;;;;;;considor;re:iit nationally). An EAPis an occupational social sy-

fatly-mess-and economickethe foie and influ vice programming strategy for workers with

once of competition, seqond-order effects, and collet dro9-rfia!ed, family, or Porsdnol probe
factors affecting Nrticagy integrated systems. toms. Treatment methods include diagnosis and
Thiwotinggroquannationapolicy-formatien----referraircouneeiingneducation-or-training,- and
examired this impact of socioeconomic, demo- consultation. Part one of this document defines
graptc, and regulatory variables on hospitals; and discusses EArs and considers the prob-

.

andOilianing activities and implications for mai* lems involved in developing a strategic plan for
tienstitutional- systems. The institutional man- them. Part two applies the EAP concept to the
Igement working group discussed quality dif- workplace through a discussion of the nature
broncos among health institutions, multiinstitu- and extent of employee problems,. labor and*nal structures and decisionmaking
ProcotOoo, the governance of muttlinstitutional management dews on workplace problems,

systems, 'and** Affect of aysteni formatiOn on' and the degree & aslistance program effective-

. me. overall purposes of each work- mess. The third part discusses barriers to service

group-session were to enuniehite researchs delivery; rovirnvs various EAP models; and high-
Me problems related to inuitlinstitutional sp. lights the broad-brush model, a delivery system
toms; discuss related methodological obstacles providing a range of services to alb employees..
and issues; outline researcp slesigns; sPoCitY Part four reviews environmentayfiNtors affect

needs, &WM, and constraints; and Men- hig progrim development Including EAP com-
tify limitations nt- the potential' impact of pany Characteristics, the potential for. EAP $s-
proposed' arch. A list of conference paraci-
pa ational Research Confer-
ence Su ry Paper, 1980 NHCMC confer-
ence held Macy 12.13,

Macdonald, Janet; Guren, Beth Min;
and Gaulin, Lynn.
Bostan Coil., Chestnut Hill, MA. Gradu-
ate School of Social Work.
Epp*** Assistance Programs: A
Challenge In tip 80's.
Dec 80, 83p

..SHR-000.470 Available NTIS PC
f10.50/MF $4.00

This document provides a strategic plan for the
development of employee assistance programs
(MP's) based on.aliterature search: a review of
labor force and social son ices trends; indus-

the characteristics of agencies providing EAP
services. Issues and 'Planning assrptions in-
volved, in developingan EAP are summarized,
and specific itratigisis approPriate to develop-
ing EAP's in the meiropolitin Bostdn area are
described. Included in this final part are a series
of recommendation", a summarization of devel-
opment options, a list of EAP prograin activities
and the Boston social service unite responsible
for them, and a brief discussion 'of monitoring
and evaluation strategies. Footnotes, charts,
graphs, and a map are provided. AppendiCesln-
clude i strategic planning model flow chart, a
list of program functions, a description of the
Boston labor force, survey materials, and a bibli-
ography composed of about 40 items.
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86. Maine Dept , of Human Services,
Augusta.
TdAti )17C AdMinistrativa Review. State
of 'Mak* DOarimont of Human Ser-
vices-
Aug 79;188p ,

OM.00073Se Available from Depart-
ment of Health and Human Services,
_Office of Human. Development Ser-
vices, Office of Program Coordination
and Review, Region 1, John F. Kennedy
Federal Bldg., Government Center,
Boston, MA 02203. .

Findings and recommendations are presented'
from .8 of the Mains Departnent of Hu-
man MIMS), with attention to the hu.
Man operations related to title XX, IV-8,
and the, ork Incentive Program (WIN) expend-
itures. review was intended to examine how
MDHS currently operates, with .recommenda-
tons to improve operations. The review
was on data from documents relating to

activity in Main. and anallsis ofthis
-by'firderal staff, interviews with-Con-

Office and Field Office staff to determine
ncy operatiops in relation to title )(X, inter-

with top administrators of the agency and
public agencia interacting with title XX.

To better fulfill its mandates, in the past 2 yea
j-5-11rnifill7b711011-1111TIOVII-

mint from a formerly inadequate organizational
and functional status. The bureau he* devel-
oped policies and procedures for the operation
of most aspects of its various programs. Weak-
nesses remain in resource allocations, policies
and procedures, planning and valuation, re-

. gional offices, licensing, information systems,
training, personnel administration, and still oth-
ers. Appended- are Are Commissioner's letter re-
questing the rivitk, a discussion of issues for
the 80's in the face of declining human services
funding, the forMulation and implementation of
the budget document, Maine WIN program in-
.dicators, a description of WIN, the joint working,
agreement between the Bureau of Human Ser-
vices and the Bureau of Millie% Elderly, and
comments by ttre Bureau of Maine's Elderly on

44 Jam& of Human

I

the 1980 Comprehensive Annual Services PM-
gram Plan.

86. Maine Prot. ofMeAtal Health and Cor-
rections, Augusta.
Make Javan& 'Code Evaluation and
Prevent*, Rehabilitation, and Ad-
ministration Plan.
Jan 80, 108p
OR:0008212 Available from Main:
NpaitmeM of Mental H*801.101 and Cor-
reCtions, Attn: Dorothy S , Station
no.' 40, 411, State Office Building,
Augusta, ME 04333.

This analysis of the first year of a new Maine
Juvenile Code (which became effective July 1,
1978), reports its effects upon the Juvenile Jus-
tics System and th4. efforts of the ,Deparanint
of Mental Health and Corrections toward pre-
vention of juvenile crime and rehabilitation of
juvenile offenders. The new juvenile. code is
based on the principle that the family, the most
appropriate social unit fOr guiding juvenile
behavior, exists within. a larger social orga-
nization whose well-being must also be consid-
ered.' Thus, the code intends to decrease the
number of juveniles processed through the
courts by the decriminalization of some acts
-(0194unnings
of alternatives to detention. To this end, the in-
take Worker and the intake proceis were estab-
lished to deal with all juveniles with whom the
police come in contact Through the screening
/ investigative process, intake workers decide
which cases could be appropriately handled
without involving the court system. The core of
the diversionary options available to the Intake
worker rests with restitution, attending school
or being employed, and counseling. The suc-
cessful completion rate of this program is 98
percent. However, as's result of the new code,
and increisinaly efficient law enforcement,
there has been an increase in the number of ar-
rests. Moreover, secure detentions of juvenile
offenders have substantially increased since

ode. A historical summary of the code and
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an overview of Maine crime are provided. The
of Corrections and Departmeqt of

and Corrections prevention plan, for
19 are described. The probation prowl' m, ac-
*ides of the Maine YoUth Center, and charac-,
teristics of youthdetain0 there are also de-
scribed. Tabular and graphic data and an execu-

.
*dye summary are provided.

r

87.1; Mallik, lialisanker; and Shaver, Elaine
M.

5

A

-,

toileting, and difficulties with feeding and oral .
motor control. DisseMination and training ac-
tivities are considered, and Rigion Ill informs- .

lion products are described. Training activities
in Region III, are then detailed. Many photo- ,

graphs of instructional materials are provided,
and a matrix of anent characteristics is included.
Appendices present case histories and details

. for constructing and using therapeutic Maori-
and peotictive gear. .

,-Giorge Washington Univ., Washing- 88. Massachusetts edicaid--Adylsory
. ton, Da Job Develdpment Lab. Board,,Boston.

Jobs and Self-Sufficioar Goals ofthe Recomigendstions for Cost Sevings in.... ,
Projepc 'Technical *Support Services the Massachusetts Medicaid Program.
to the Developmentally Disabled, Re- . ' 101, 37o,.. ,
pion 111." a : SHR0007594 Available from Ns-
1980; 104p -4 . titinal Clearinghouse for Legal Ser-

. SHR-0009175 Available from job De- vices, 500 N. PA, ichigen Ave., Suite
velopment Laboratory; Rehabilitation 1940, Chicago, AL 60611. , ',

Research and Training Center (RT-9),
, George Washington Univ., 1300 Eye Thirty-silt recommendations are presented for

Street NW, Suite 714, Washington, DC improving management of-the Massachusetts
20037. a

. medicaid program Old, for equalizing reim-
bursement policies ikorder to reduce medicaid

This *JOH)? ,rt report describes the work of the expenditures while not F!,urting the old, the poor,
Job -Development Laborptory (JDL) project in and the sick who are most in need of heafth care
responding to problems of disabled individuals. services. The roc°
The problems were identified by the Region Ill % °pod by the Masse
DivolopmedtatpleabilitlAkOffipos, being_ dif.-----7Boar

endations wet: devil-
usetts Medicaid Advisory

dent blished-under
authority .and compoied of
are providers, and taxpayers.

ficuldes laced by mentally 'retarded, cerebral Federal sta
palsied. or epileptic clients in their service area. recipients
Each septioly of this report consists of a problem The recommenations aroscfrom concern over

*statement, a description of Regiohill services the content and/timing of various options being
in the problem area, and discussions of activi- considered by e Department of Public Wel-
tisk and technique, useful in assisting clients -,fare in order t cut sbout $250 million from the
with the problem. emblem areas detailed in- medicaid bud a The recommendations are de-
Clods vocational difficulties (such as obtaining signed to sho at substantial savings can be'
cbmpitithre employmeet and sheltered em- realized witho major cuts in the existing pro-
ployment), and medical and Comniunicitions gra . They f u op five areas improved man-
problems. JDL 'solutions to indePendent func- age mit, me of blocking unnecessarser-
tioning problems include heiprotection, hand . vic utilized n, service delivery, health plan-
protection tomelf-abusive behairior,land they rein , and r mbursement. Reqommended

'Carlo principie therapeutic toy, as well as solu- managemerit kocedures include field audits of
dons to drooling, poor seating, positioning, and cost repo fir, nursing homes, uniform sc7'
stabilizing problems. Daily living activity topics counting principles, and stricter enforcement of
include self-care in dress, grooming' hygiene, medicaid i)oliciesfor6idding double bil/ing by

4.1

r4
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hospitals and hospital-Wed physicians. Ways
recommended to block unnecessary utilization
include improved long-term care case manage-
mutt. monitoring of prescription drugs, and ob-
Coining second opinions. It is also roiorn-
mended that the use of such service delivery
modals as heakh maintenance organizations,
noninstitUtional long-term care, and foster care
programs for the elderly and mentally retarded
O. increased. A more cautious policy regarding
construction cf new nursing home shd.hospluit
beds ai well as other major capital experiditures
is also recommended. Further mmenda-
Joni; include elimination of reim moment for
obsoleted or +Maus surgery or and for ,
more than 1.day of hospitalization prior to stir-

.1jery unlesi. Medics* necessary. Additional
recommendations and supporting arguments
and data are provided.

89. Mathews, R. Mark; and FiWcett, Ste-
phen B. a-

Matching Clients and Services: Infor-
mation and Referral. '
1981, 180p
SHR-0007198 Available from Sage
Publications, PO Box 5024, Beverly
Hills, CA 90210.

V
e

giveri can provide referrals to other social set-
vice agencies. Particular topics discussed 'are ,
using the social service directory, arranging an
appointment for a client, completing an inter*
gency referral form, and handling special prob-
lems in providiriga referral. A checklist for the
entire proce+othroviding information and re- °

ferral service 1s included. The appendix pro-
. vides a quality check and behavioral checklist

for each training lesson op how to provide infor-
mation and referral services. The checklists pro-
vide the instructor with a means for observing
the student's performance and evaluating
whetherthe student has learned the skill. Seven
references and sample forms are provided. (Au-
thor abstract modified) Sage Human Services
Guide's, Volume 21. Published in .cooperation
with e Continuihg Educatiotj Program in the

o
Hums Services' of the University of Michigan
Scho of Social Work.

psior..developing_a_comprehensive_conurav____
nity information and referral system are die-

.cubsed. The social service directory described
is designed to be inexpensive and useful for

. both professional and nonprofessional staff of
a -variety of service organizatioris as they seek-

: to match their clients' needi..with the services
, offered by the many organizations and agencies

in the community. VILidespread adoption of this
information and referral system in a community
can foster interagency coordination and thus
improve service delivery to clients. The text de-
scribes the tasks involved in developing an in-

.,
formation end, rifemil directory and discusses
promoting interagency feedback and training
community service ,workers in the skills in-
v o l v e d in providing a referral. The t e x t then de-
-tails arecommondad m e t h o d by which service-

90. McGill, NanCy A. ,

Institute for Health Planning, Madison,

Effective Research: Handbook for
a

Health Planners.
Jun 81, 33p
SHR-0007802 Available from James

' R. Kimmey, Executive Director, Insti-
tute-for-Heafth-Ptamft,-702= iorth
Ellackhawkicverwo,. Madison, WI
53705.

This handbook is intended as a guide to assist
health planners and thciae doing research for
health planners in locating 'information in the
literature of the field. in discussing the formula;
tiOnof the search strategy, the topics consid-
ered are research purpoie, which determines
the type of information needed and how much
time is warranted for the rps clsviths.rvsearch
scope (whether it is to be seFictive or com-
prehensive); keywords (signifiCaritWord from 11

title or document that is used as an index to con-
tent); ,vailability of material (the extent to which
desired information has been documented and
distributed); likely location of snifter (where

4



'rely/ tit infonnition is most likely to appierk,
and:eisitiputerOd versus manual rotriival. In-
formation's prOirlded on nisourcee,that can be
used to rstritiiineededinfonnation and biblio-.
graphic' reference. to 01:illations Containing
needed infotiriaticin. The -reference resources
°Moldered cover,jouigal literature, government
documents and.' gOarnmetit-stionsored re-

. Onttsononegraphs / books, statistics, Clearing-
houses, and other organizations. Final Sections
offer stiggistions, on acquiring materiels and
pi ins reference lists gird bibilograPhirls.,,

$1. Michigan State Dept of Social 'Ser.
'ekes, Lansing. Adult 'Protective Ser-
vicesDiv.
Michigan Adult Pro.'ective Services:
State Phu& -

.1980, 125p Eiecutive Summary avail-
s able from PROJECT SHARE.

s' 8HIR-0004741. Mailable NTIS PC
.12.00/MF.$4,09. .

Ttie plindeveloped for adult protective services
1j)11 Michigan Department of Social Services

in Cooperation with the Department of Mental
Health is outlined. The, plan has been formulat-,
ed after c'2 -year Period of needs asieisment
The goal of the plan is provision of ainurnber of
remedial adalpegat, health.services to

. -.adults over 18 cars old confronted with harm.
from exploitation, abuse, or negleCt3iesearch
',analysis suggests 'continuing growth in 'the,
need for such protective -services Os all age
groups from 18 to over 81..ComMon 'problems
are finanalal mismenagement and exploitation,-
legal Problems, isolation, and health and hous-
ng problems of the elderly. Abuse of the elderly

Jess Common. A number ofmodiffbations of
S. and !slated laws are recommended,
including operational definitions' of vedette
types of harm, deacriptien otinteragency areas

inadon, and parameters for protective
and guardianship. Coordination of ef-

fOrts of thi-DepartMertt of Social Services with
the Departments of Mental 'Health and Public
Health, as well as with the Office of4ServiCeslo

s

92.

the Aiing and the Department of Education is
encouragedio prevent overlapping" of services.
Segmentation of services delivery within the
Department of Education is encouraged to pre-
vent overlapping of services. Segmentation of
services ;10livsry witIVn the Department of So-
cial Services can be avoided by provision of pro-
'biotin services within each of the major adult,
service program ams. The proposed program
is designed to furaMpriVintivenervices such
as adulfcley care and "emergency adult home
helprintervention In the areas of Sacral- and
physical protection, aid in financial manage-
ment and guardianship. Thi need for immedi-
ate response to adore is emphasized. Protective
Iterikerfor stabilization include counseling;
training,family.planningehomemsking services,
housinotaistance, volunteer services, and le-
gal,assistance. Implementation of the services
requires development of eligibility criteria, plan-
ning for daycare center locations, and estab-
lishment of provider standards, is well as fund-
ing for many programs. Prograins -must be ad-
justed in keeping 'with changing needs and
laws. According to current estimates, the total
program budget should rise from about 1.2 to
3.1 million,dollars from 1979 through 1980 to
1981 through 1982.1k specific timetable for
program implementation- and extensive tables
are supplied.

-e

92. Monroe -County Dept. or Social Ser-;
vices, Rochester, NY.
Throe' VierPlan for Day Care Services.
Mar 81, 138p
SHR-000731,7 Available from Day
Care: Central'Intakt, 30 North. Clinton
Avenue, Rochester, NY 14804.

This report presents a 3-year plan forday care
services in Monroe County, N.Y., that was devel-
oped by a committee composed of business-
men, Service Providers; consumers, and rep-
resentatives from local governments, the coun-
ty Department of Social Services (DSS), and the
United Way. Data sources included statistical
information from the Center for Governmental

r
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92.

Research and the DSS, community meetings,
and surveys of Consumers, provider", potential
sunders, and social service workers, Family day
sate and group day care services available in
Motu** Colony are first described, followed by
softwoods* of funding sources and the adminis-
trative organization of the day care *seism. The
DSS administers the family day-bare semis* but
contracts group *loam to the UMW Way. A
review of the data analyzed for the study covers
business involvelnint in providing illy care for

"national and local population
and the results of a survey of Xerox Cor-

poration employees. The report concludes with
recommendations for the DSS and the United
Way and comments that special attention
should be given to deireloping affordable day
core for those who are not eligible for subsidies
and to controlling costs at the adMinistrative
and service levels. Other suggestions include
consolidating all day can services under a sin-
gle administrative unit, developing a satellite
system model that offers several child care op-

-Bons', cooperating with achoof and recreation
departments to increase after schOol day care
services, and establishing "infant care services
in or near high schools for teenage parents. The

--appendices contain statistical tables, summa
ties of community meetings, the Xerox em-
*yes suneyinstruMent and results, informa-
tional materials presented to the study commit-
tee, and-reports on recipients of subsidized day,
Cite.

93. Morgan, Bruce B.; McKim, Robert L;
.Thornton, Linda W.; Erickson, Patricia

E.; and Cross, Marilyn.
Midwest Research Inst., Kansas City,
MO.
SocialSorylces Integration in Missouri
Volume I: Evaluation of Pike, County In-
tegrated Services Itogram.
9 Jun 78, 45ir Executive Summary
available from PROJECT SHARE.
8HR-0003078 Available NM" PC
$07.50/MF $4.00

This first volume of a two-volume report on the
Pike County Integrated Services (PCISprogram
in Missouri presents findings and implications
from an evaluation of the program conducted

1978 and June 1,978. PCISbetween February
was initiatectin January 1977, under asubgrant
to the Northeast Community Action Coalition. It
was established to test the drivelopment and
plementation of s casa manager model of -ser-
vices integratiots and provide research useful to
formulating Stab policies xelated to services in-
tegration.-The case manager model was based 't *

- on a single 'functional point of client entry,
comprehensive case management, and a well -
documented client pathway. The evaluation
documents the results of. the program, inters-
gency cooperation andimpacts of serf*. and

- transferability of the program to other counties
in the State. Findings were based on interviews

-with agency administrators in Pike County and
project staff, review of program data, and inter-
views with Missouri Department of Social Ser-
vices agency administrations in selected coun-
ties /cross the State. The PCIS program was in-
tended. to (1) document problems, gaps,
overlaps, and duplications iesocial services
delivery,.in the' county and (2) imp,:ement the
case manager model in the county and test and
evaluate its viability in improving the integration
and coordination ocaocial services delivery to
clients. The model was found to have success-
fully met its original objectives, but it did not
produce any noticeable changes in the way
county agencies delivered ser"vice"s to clients. -

Services delivery to clients was integrated only
to the extent that persons who had not previous-
ly received services were more appropriately re-
ferred to the proper agoncy. From the client per- .
spective, the program *as constructive. See
also related document, SHR-0003079,

94.4 Morgan, Bruce B.; and Ericlson Pa-
tricia E.
Midwest Research Mat, Kansas City,
MO.
Social Services Integration inMissouri.'
Volume II: Departmontal Policies to
Achieve Social Services Integration.

SO Journal of Human aerobes Abstracts January 1992
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5 Jul 78, 28p Executive Summary
`available from PROJECT SHARE.
8NR-0003079 Available NTIS PC
$07.50!MF $4.00

This second volume of a two-volume report on
the Pike County Integrated Services. program
(Missouri) presents State -level policy implica-
tionsof an evaluation of the program. The policy

-implications are based on informatiori from .1n-
terviews with focal sociel service agency aci-
miniskators and results of policy research. Ser-
vice integration inipedimints and apPorturildes
ant discussed from the perspectivaief the divi-

directorsof thi Missouri Difiartrnent of So-
cial Services, and alternatives to social services
integration are reviewed. Recornmendations for
Implementing an- integrated Diyislon of Plan-

and eadgetare Mee presented. The evalua-
tion produCed several basic policximplications.
Among these were that commitment to services
integration should bp reaffirmed by the State
Department of Social Services and that a formal--
State policy to encourage social services inte-
gration among local agencies should be devel-
oped. Other implications are thatfnemorands of
understanding :and interagency agreements

developed to formalize social ser-
vices integration and that efforts to document
and disseminate existing and future interagen-
cy coordination approaches should, be under-
taken to provide guidance to countiei currently
witheut,a social services integration system. It
is expected that implementing social service in-
egration in Missouri will improve service deny-

very to clients, improve resource allocations and
accountability, and help implement within, the

.14issouri_DepartMent of Social Services the in-
tent Of State reorganization.

95. Mott-McDonald Associates, Inc., Wash-
' ington, DC.

Guide to Documenting a Local Pro-
gram.
Dec 79, 83p
SHR-0008357 Available NTIS PC
$09.00/MF $4.00

The recommended documentation process and
report format is provided for child Welfare pro-
grams seeking to qualify for inclupion the
Child Welfare Resource InforMatjon Exchange,
an organization committed to identifying uniuc-
cessful child welfare programs and practices
and assisting in the transfer of successful pro-
grams / practices to other sittings. The major
activities of the documentation process are in-
formation collection, analyiis and synthesis of
information, and repent writing. The principle
sources of inforMation for the documentation
should be the prpgram's written 'materials and
conversations with program staff. Additionally,
the documentor's personal observations of the
program's operations can be a valuable source
of information. As information is collected, it
should be organized into the various sections
specified, with** Major categories being pro-

-gram erviitonmitit, program management, pro-
gram operations, and program evaluation. The
synthesis of information, in addition to condens-
ing the material and making it easily under-
stood,- may include the development of .flow

"charts, orgagizationatdiagrams,and other use:
ful graphics, which can be further explained by
narrative descriptions. The format for the doau-
inentation . report is outlined. At all stages of its
development, the report should be reviewed by
key program staff for accuracy and readability.
The finished report should have theapproval of
the program director before it is sent outside the
agency. A sample documentation report is pro-
vided for the Tressler-Lutheran Services 4ssoci-
ates Adoption PrograM.

98. Muenchow, Susan.
Head Start Bureau, Washington, DC.
Head Start In the 1980's: Review and
Recommendations.
Sep 80, 60p
8MR-0007058 Available. from Ad-
ministration for Children, Youth, and
Families, 5030 Donohue Building, 400
6th Street SW, Washington, DC
20020.
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This 'report. reviews the 15=year-old Head Start
program that has served over 7.5 million
economically disadvantaged children and their
families ancr confinuei to serve over 375,000
children s year; Head 4tiirt 4 one otthe Nation's
largest deliverers of health care to poor chil-
dren. Them is evidence of gains testing as long

as 13 years#ter this children's Head Start dr
other preschool expe_ner4 Moreover, the pro-

gram has fostered both parent invohreiniont Ind

career development Woweiter, inflation is en-
dangering the program's quality through severe
cutbacks' in the staff, hours, and services of-
fered. The Revitiod Head -Start Performance
Standards should be imPlemented to protect
child-stiff' ratios and class size. At least one
teacher in every Head Start classroom should
have a nationally recognized credential in child
development Head Start staff should receive
improvedbenefits, and more emphattis should
be placed on program and managerial re-
sources. At the regions' level, the caseload for
community representatives should be gradually
decreased, and funds should be Specifically

budgeted for training ;. community rep-

resentatives. Further, the Ad nistration for
Children, Youth, and Fachilies s ould plan to
serve more of the income-oliaibi children with
a minimum of a I-percint incr ase per year.
The features of the Child and Family Resource
Program. should ,,be gradually incorporated in

the regular Head Start program, and Head Start
should maintain ifs strong evaluation' compo-
nent. This component should *spier' which pro-
gram features help which families, whether
Head -Start children may do better whin they

'are mixed with ;Children from higher income
groups, and how easily the new Head Start pro-

grams were established and how they fit in with

other child care programs. A bibliography of 65

references Is included. (Author abstract modi-
fled). Report requested by the President of the

United Sates.

112 Journal of Human Simian

97. ialund, Seymour; and Almada, Sharon.
Connecticut Dept. of Education, Hirt-

.
ford. Div. of Vocational Rehabilitation.
Manual for AdminIstretion of the Stets
Plan.
1 Oct 80, 900
SHR-0006631 Available from Hart-
ford- Division of Votational Rehabilita-
tion, 800 Asylum Avenue; Hartford, CT
08105.

This manual discusses the administration of the
State Plan of the Division of Vocational Rehabili-

tation of the Connecticut State Department of
Education. In discussing plan submittal and pur-
pose, it is noted that no consolidated State Plan

for vocational rehabilitation and developmental
disabilities exists because the Department of
Mental Retardation is notv the designs' ed State

agencyfor developmental disability. Vocational
rehabilitation for "the blind is under a separate
agency. All laws and their interpretations perti-
nent to the basic authority and organization for
administration or supervision of. administration
of the vocational rehabilitation program are pro-
vided. The Division-of Vocational Rehabilitation,
operating within the framework of the State
Board of Education, is to be primarily concerned
with vocational and other rehabilitative activi-
ties for disabled persons and is to be reSponsi=

We for the vocationsl rehabilitation program of
the Stite, except for rehabilitation services for,
the blind. The organization of this-State agency
is described, and its personnel administration is
discussed, with particular attention to the Affir-
mative Action Program, personnel policies and
records, spitting, staff development, and partici-
pation by personnel in political activity. The
agencis fiscal. requirements- and sources of
State funds are also discussed. Other topics
considered are the scope of the agency pro-
gram; eligibility, ineligibility, and certification;
methods of administration unique to vocational
rehabilitation; general methods of administra-
tion; vocational rehabilitation services for disi-
bility beneficiaries paid from social security
trust funds; vocational rehabilitation services
for blind and disabled recipients paid from Sup-

1$12 ,
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plementai Sicurity Income program funds; and
the State Plan fot rehabilitation facilities. Work
Shop stendardi for the Connecticut Chapter in-
*national Association of Rehabilitation Facili-
ties are ,includid, Tables and organizational

°charts are'inaluded:

-Myers; Phyllis
Conservation Foundation, Washing-
tcin, DC.
Neighborhood Conservation and the

1978; 720'
8HR-0008375 Available from Coiner-
vation: Foundation1717
chusetts Avenue NW, Whington,DC
20036.

4

The, esults_of study of the impacts of urban
revitalization on housing for the elderly are re-
portad. The study included a -literature review,
interviews with major advocasi group rep-
resentatives, interviews vAtiFederil officials, a
survey-of- 33, Neighborhood Housing Services
programs (NHS), site visits to NHS programs,
telephone interviews, and site visits to New

° York City; Baltimore, Md.; and St..i.ouis,. Mo.,
which included interviews with local officials
and community group Members. The character-
istics,Of the urban elderly were identified and
the effects of relocation during neighborhood
revitalization efforts were examined. The extent
of private renovation and its displacement ef-
fects were, explored as will as the effects of
Government Atimulation on renovation Prac;
does and renovation's effect on the elderly: The
report elsodiscuises historic .distriCting and its
impact on the elderly and considers the effects
of _homesteading programs on the elderly's
housing needs. NHS survey results and meth-
odology were detailed. The survey indicated
that elderly residents preferred to remain Whim
._they were-, thatiocal.NHS staffsreported spend-
ing a great deal of time working with the elderly,
that the elderly were the preponderant users of
the high-risk loan fund offered by "'MS, and That
safety code enforcement strategies pined spe-

dal problems for older persons. Recommenda-
dons include training community staff to, mireit
psYchic needs of the elderly and adapting safe-
ty code procedures that are more sin to

siFD

m
the elderly. Discussions are illustrated w CI
reports from various cities. Notes and 13 refer-
ences are provide_ d, and appendices inblude the
text of the NHS survey and a summary of re-
sponses to it.

99. National Association for State Inforiria-
tion'Systems, Lexington, KY:
1980.111111 IVASIS Report. Infonne.

don Systems Technoloiff In State &M.
emment

.1981;465p .

SHR-0007247 Available from the Ns-
tonal Association for State InfOrma-
don -Systems,,,P.0 Bo's 11910, Lexing-
ton, KY40578.

Findings .are reported from the 1980 to 1981
nationwide-survey of information systems tech-
nology in State government conducted by the
National AssOclition for State-Information Sys-
tem% Objectives of die annual surveys are,(1) o
present an annual review of the state of the art
in information systems and other computeriza-
tion in.the Stites; (2) toprovididata for Insiysis
of trends In State information. systems; and (3)
to assist in increasing the-exchange of Informs-,
don among the States on information systems
legislation, policies, management practices and
problems, funding, and actual systems design,
and computer programs. The, classes of data
covered include coordination and control, com-
puter inventory, personnel, training, difficulties
experienced in electronicrdata -proceising
manageMent, formalized plans and documents;
don, intergovernmerital information systems re-
lationships, applications, funding, data security
and privacy, and transfer projects. Some gen-
eral findings ,are that total expend,kures for in-
formation systems activities increased about 12
percent over the previous year, the growth in
installed computers is mainly in the, largest or
smallest sizes, the use of consultants in open-
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Sting.** systems is widespread regardless of
rising price of 'Consulting contracts, and inter-
govern I cooperation is low. Separate *a-
liens one iota' 'and legislitilie appliations,
computer. installations, communicatidos and
dateiontry equipment, and off-line peripherals
*di provided in the appendices. Findings. art

/Provided Wen executive summary.'

'100. National 'Asiociation of Coordinators
of State Programs for the Mentally Re-
tarded, Arlington, VA.
Mental Retardation: Trends in stars
Stvics;
1,178, 42p
114111-0007089 Available from Super-
intendent of Documents, Government
Printing Office, Washington, 'PC
.20402, order 'number 040-000-
00348-7.

This report identifies a few of the developments
Mr retarded persons currently underway in the ,
,50 States and suggests some of the implica-
dons of these trends. A total of 125 interviews
with State 'mental retardation coordinators
were otonducted between September 1, 1974,
and January 30, 19,75. The report reviewsre-
cent trends in the organizaticin of State govern-
ments: and comments oritheir implications for
the delivery of services to the mentally retarded.
Patterns in regional and local" service systems

, are also noted, as is the role of the private sec-'
tor. Trends in public expenditures on mental -
retardation services, as viewed froth the State
level, are mentioned, and new developmentsin

_ a variety of program areasere summarized.The
areas covered, include education, vocational
rehabilitation, residential services, comtnuniti-%
based services,- and health and preventive ser-'
vices. In addition, the- inipact of Federal sialist-.
once on State and local aijenciet.and some of ;
the problems it haw engendered are analyzed.
Finally, the implications of the strong emphasis
on 'Warded citizens' legal rights are covered.
The iniennew schedule is appended, and foot-
notes andbsome tabular data are supplied. (/4u:

-;

tor abstract modified). One of four volumes in

the Century of Decisioweeries.

101. New Jersey State Dept. of Health, Tren-

ton. Alcohol, Nerc'otic, and Drug'Abuse

Unit .

New Jersey Combined Alcohol - and
Drill Abuse Pleventionand Treatment
Plan, ,198 1.

1981, 83p
8NR-0008487 Available NTIS PC
410:50/MF $4.00

Progress through May 1980 and plansfor
year 1981 are preiented in this New Jersey
Stets plan for alcohol and drug abuse Preven-
tion and treatment programs; with emphails on
strategies to cope with - reductions or-elimina-
tion of Federal funding and an increase in the

availability and use of heroin. An introduction
...presents data supporting the conclusion that
heroin availability and.ose have been growing
in New Jersey and discusses the need for' a dy-

namic management approach to accomplish re-

structuring of funding for treatment and non-
treatment serviced. A section describingthe cur-

rent systems presents, such information as an
organizational chart, a profile of the individuals
involved in 80 alcoholism programs in New Jer-
sey during 1.979, a discussion of countermea-
sures being,used to combat the problem of drink-

ing.drivars, and a list of licensed residential al-

cohol treatment facilities. Performance reports
for 1980 for the Division-of Alcoholism and thi
Divisicin of NarcotiO and Dreg-Abuse are 'next

presented. Alcoholismtreatmentservice needs

in the areas of nonhospitel detoxification, half -,
way houses,',ind residential treatment are sum-
marized. program action plans regarding al-
coholism and drug abuse present 1981 goals

and objectives, resource assessments, and ac-
tion,strategies. The final section presents finan:
cial reports and budgets. Tables are provided.
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102. New York State Board of Social W
faro, Albany.
Nair York soft Board of Social Wel-
fare: Information and Referral in New
Yofic State. Final Report and Appen-
dices.
Mar80, 88p ExecutiVe Summary avail-
able froM PROJECT SHARE.
SHR00041133 Available, ffom New
York Stated Board of Social Welfare,
Agencyllio:One, 10th Floor, Empire

tate Plaza, Albany, NY 12238.

Results of an analysis of information and refer-,
ral systems in New York State and other areas

'-ans, reported. The report considers both generic
systems arid those which are oriented toward,
specialized subject material or audiences. The
first chapter addresses issues and concepts
related to information and referral, including its
basic nature and historical' background and a
rationale for providing this service; Also pro;
vided are descriptions of such _essential pro-°
gram components ai the resource file, classi-
fication system, the referral process, advocacy,
planning, service 'access,
re

publien, and out-
reach and start up prerequisites such' as fund-
ing, staffing, and training. The ascend chapter
provides descriptions of information and refer-
ral services around rthe United States and in
New York. These services include the Informa-
tion Center of Hampton Roads in Norfolk, Va.;
Human Services- Coordination Alliance,

Ky,; GeorgiaTIE7Line; and Connecticut IN-
FOUNE. Services in Westchester, Albany, Sche-
nectady, Chomung, and Monroe counties in
New York and in NM York ,City are also de-
scribed. The third- chapter is concerned with
*specialized services offered by spetific State
agenciee,such as the Office for the Aging and
the departments of social services, health, and
labor. Alsodoscribed are information and refer-
ral provided through Federal programs such as
social security, Federal Informition Centers,
and the.Administration on Mona; ind through
othoorganizations including United Way, the
Alliance of Inftrmation and Referral Services,
and the New York Urban. Coalition. The last

chapter recommends ways to continue to de-
veiopend maintain information and referral ser-
vices in New York State. The recommendations
focus on developing efficient and cost effective

trvices, building on existing expertise within
d outside the State, and on .using the "key

pe n", -approacli to establishing services,
training, and networking. Specific recommen-
dations fdr the State Department of 'Social Ser-
vices, priorities, development options, and pol,
icy recommendations are given. A chart and a
reference list are included. Appendices Mclude
a summary of information and referral 'stand-
ards; information on New York State services
and program in other States, a list of analysis
participants, a list of hotlines, and a letter from
the Governor of New York.

103. New York-State Office of Health Sys-
tems Management, Albany.
New York 'State Long Term Home
Health. Care prograin.
1 Feb 80, 1831?
8HR0008847 Available from New
York State Department of Health, Bu-
read of HMO and Home Health Ser-
vices, Tower Building, Room 1970, Em-
pire State Plaza, Albany, NY 12237.

New York Statelf longterm home health care
program (LTHHCP) is described with respect to
its history, nature, and status as of the begin-
ning of 1980. Legislation authorizing the devel-
opment of the program, also known as the Nurs-
ing Home Without Wails Program, was enacted
in 1977. The program is designed to extend the
availability of comprehensive home care to pa-
tients who would otherwise lequire care in a
skilled nursing facility or a healthrelated facil-
ity. The program was prompted by the increas-
ing numbers of elderly in the population, the
lack of comprehensive home care services in
many communities, rising medicaid expend-
itures for residential health care facilities, and
other factors. LTHHCP providers may be card-
fled home health agencies, nonprofit residential
health care facilities, or hospitals. Their services
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must be ivailable 24 hour'i a day, 7 days 'a
week. and are provided to patients at home or
in,the-home of a relative or other responsible
Walt. Among features distinguishing the pro=-

gram* from -traditional how care programs in
Nevi York State are the recillirernent that expen-

-ditures be no more than-75 perient of the aver-

age mediCald cost Of maintaining a patient in a
residential facility and the limitation of the pro-

gram topersons who wouldotherwise be eligi-
ble-for placeMent in a residential,facility. Nine
LTHHCP's, with* total capacity of 805 patients,
have been approved,. During, the initial year' of
progritn, operation, 220 patients have been
served, and the monthly patientcansue has con-

° tinued to grow. The average patient is 75 years,
old. Clarification of the.prograrnsi role is nevi 4

ed. In addiffiA existing slots' should be real- .
located, the quoins* limit should. be modified
and increased under certain circumstances, and

regulations toprevent discrimination against
Medicaid Clients should be developed.- Addl.

'ilonal recommendations cover statutoryNou)a-
toty, and .administration changes. Footnotes
and extensive appendices presenting tables,
data c011ection instruments, and background in-
formation are provided. (Author abstract modi-

fied).
.

, .

drencwere to, be viewed in a family 'context
Through the years, the actin, program opera-

tions have increasingly conformed to these in-
tentions. The-Head Start Program Performance
Standards issued in 1972 addressed the role of

parents in Blithe program areas. CtirrentlY, par-

ents are an, integral-part of the deciedonmaking
-*fitness* and comprise as majority 91 each local

Head Start policy council. Parentsare also iiro-
vided many opportunities to improve their un-
derstanding and skill as parents. In addition,
they are both'paid employees and volunteers for
Head Start Virtually all parents view Head Start
positively. Studies-also indicate that Head Start
affects parents and famine* indirectly by pro-
moting beneficial community changes, provid-

ing job opportunities,,and bringing families into
direct contact with social service agencies,
Three special programs have an extensive com-
mitment to ,activities which support parents in

their .childrearing roles. The 33 Parent-Child
t enters. focuton families with at least 1 child

., under age 3 and have been received enthusias-
tically by participating parents. The Home Start
demonstration,, funded from 1972 through
1975, showed that outcomes forrehi( ran and
parents werelcomparable -to those ii\ center-
based prograps. The Child and, ily Re-
source Program, began in 1973, eMptiasizes
proinoting thatlealthy 'growth and development
of young children, from the prenatal stage
through third grade. Much- evidence indicates
that this program is having a constructive im-
pact on community rasqurce / service agencies.
Thus,, data indicate that Head Start is indeed a

program for children and theiefamilies, Ind that
parents are becoming increasingly involved \in

the program. Photographs, drawings, and foot-
notes which include references are provided. ',

105. Office of Human Development Ser-

vices, Boston, MA. Office of Program
Coordination and Review.
Administrative Review of Department
for Children and Their Families, State'
of Rhode Island and Providence Planta-

tions.

104. O'Keefe, Ann.
HeartStart,Bureau, Washington, DC.
Whai2Head ,Start Means to Families.
Sep /9,42p
SHR-0006709 Available from U.S. be-
partriient of Health and Human Ser-
vices, Project Heed Start,./P0 Box
1182, Washington, DC 20201.

Ways in which the Head Startprogramlinvolves

and serves parents;and families are described,
and evidence on the program's impacts is pre-
sented. Thediscussicin is based On 24 major re-
view* and evaluations of the program, as well
as opinions of about 15 people with extensive
experience With the program. From its begin-
ning, Head Start_ .v_esintended to by a parent
and family program in which all services to chil-
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.APt810901)
OM-0007M Mailable from Depart-
merit -of Health and ,Human Services,
Office, of Human Developnient Ser-
vices, -Office- of Program Coordination
*end Review, Rep 1, John F. Kennedy
Federal ment Center,
Boston MA 022 1

Findings and recomMe da8Ons are reported
from atiadministrative of the Rhode Is-
land Department for Children and Their Families
(DCF). Tht new single, children's agency Is
chitrged,withprotecting children; provides sub-
stittite" cars for .mOceihati 2,000 children; and
responds to about 165 new cases per month.
16 clients are the neglected and abused; the ad-(. .

judicatedv. diverted and incarcerated dent).
puents; Mentally, emotionally, and developmen-
tally handicapped; mnaways;'pregnant teenag-
itis;' those free:* "adoption and those eligible
to beiree; and parolees and probationers. Data
were Obtairod from documents relating to chit-
drones service activity and analysis-0Y this
materially Federal stiff, interviews with DCF
staff to dotermineagency operations in relation
to various 'federal programs, and interviews
were heidwith other 11011,19114 interacting with
DCF. Recommendations are reported for ,the
agency's objectives; Services for children in the
State, including the special areas of juvenile jus-
tittdhe Guardian Ad Utem -and 'Court 'Ap-
poi Special Advocate (CASA) Programs, _

mental retardation" and mental health, educe-
tIon, and Native Americans; the igencyi orgini-
aational structure and staffing; and financial
manegement Sources of funding, are de-
scribed: Tabular data are appended.

'a

1080 Office of Human Development Ser-
. .vices, Boston, MA. Offic: of Program

Coordination and Review.
Title XX Stati of New Hampshire De-
prrtment of Health and Welfare, Div/-
*ion of Welfare.
Jun SO, 154p,

.8NR-0007381 Available from Depart-
ment of Health and Human Services,

Office of Human Development Ser-
vices, Mee of Program Coordination
and Review, Regional, John F. Kennedy
Federal Bldg., Government Center,
Boston,.MA,02203.

Findings and recommendations are reported
from an administrative review of the Pew Hamp-
shire Department, of Health and Welfare's hu-
man service operations related to title and
the Work Incentive Program, (WIN) ex nd-
ituries. The review focused on the function ri
cal to comprehensive service delive count-
ing, poliCy development; staff doielopMent
planning, and purchase q service. Attention
was given to the entire process of decisionmak-
ing within the agency, especiallyidentffying key
decisionmakers and control points. Data were
obtained from existing documents relating to ti-
tie XXractivity and inlay*. of this material by
Federal ft", interviews with central office and
field office staff to determine agency operations
in relation' to title XX, interviews with top Ad-
ministrators .0f the-agency-to elicit their view's
of the agency, and interviews with public and
Ovate agencies Interacting with title XX. Find-
ings and recommendations are presited for
the organliation and itructurs of social ser-
vices, distriCt offices, purchase of service, the
management . information ,systems, manage;
-orient reports, financial management, and pro-
grami relatedto title XX. Extensive data are ap-
pended.

107. Office of Specie! Education and
Rehabilitation Services, Washington,
DC.
RisOuica Recreation and 41-

/sure:for handicapped Individuals.
Doc0, 102p
'MR.0007048 Available from Na-
tional Clearinghouse on the.Handi-
caPped; U.S. Dept, of Education, Rm.
3108, Switzer Office Bldg; Waihing-
ton, DC 20202..

This resource ,guide on recreation and leisure
activities for handicapped individuals presents
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.
information esources, a funding gaide, and
publications. available from Federal **rear.
The 10 major information resources described

are priniarily national in scope and cover the

4° Subject of recreation for all handicapping cond

tions. Other organizations included do not focu
exclusively on the needs of handicapped per-

:`sons but do offer spocialprograms farther!. For
'each organization listed, information is given
which describes the organization, the kind of in-
:formation it provides, end ow to usethe orga-
, nization's services. The driization's full name,
address, and telophon4 number are also pro-

vide& The funding.guido,contains excerpts df

program descriptions from the 1980 "Catalog
of Federal - Domestic Assistance?: Funding
sources are clasiified according to several sub-
ject areas: 'personnel; trAinf;Jesearch and
domonstrationi; media,' arts. and humanities;
operation funds; and facilitioconstruttiOn / re-
modeling / planning. The Revenue Sharing Act

of 1972 as amended in,,1978 is explained, and
additiOnal resources for funding information are
provided. in addition, 16 publication; available
Irom Fodepl,sobrces arelited; ordering infor-

Mation is supplied.

108. Ohio State Univ., Columbus. Niso_ nger
Center for Mental Retardation and
,Developmental Disabilities. .

Summarizing the Activity of the Prole&

4
Over Its Three Year Period of Operation
(October' 1, 1977 Through September

Wate.: Community Service Provider
34. 1980 .lustion/Techrycol'Aii

Projact
1 Oct 809.21
SHR- 0006669 from. William ,

E. Loriaman, Direeter:of `Edricational
Deielopment,.Nisonger CenterSuife

. 485, 1580 Cannon Dr., Columbus, OH

, .

43210.
7

This final rep4t focuses on die major activities
of the Evaluation / Technical Assistance: Corn;
munity Service Provider Project in Ohio. This

project was designed to collect, klentify, anis

disseminate spe4ific standards relating to and

affecting service delivery to mentally_retarded

and developmentally disabled clients and, to
creates technical assistance and evaluation
networkmodol to help service agencies to meet.

those standards. The project was funded from
October 1, 1977,througti September 30, 1980.
During its first ye4r of operation, the major di-
lution of the project was to develop, publish,
and disseminite "Manuals on Standards andin-
strumentstionfor Services Affecting the Novel-
opmentallY Disabled.", Theee manuals assem-
bled a large body of material's related to the
legislation,- standards, arid the accreditation
process as well as instrumentation malarial:
and program evaluation methodology. In these-
cond year the staff focused on 'the Program
Evaluation'Exchange !PEX). Program evaluators

at participating 110fICIIIS were responsible for
developing., refining, and operatingsystemSof
Program evaluation, within their respectiVe

agencies and Sharing :information resulting
from those evaluations with other service agen-

cies. Third-year activities:focused on the con-
tinuation of PEX meetings, thedevelopment and

field testing of a singlidaily living skills check-
list to be used by all participatingagencies, and

the expansion of evaldation networks into addi-

tional regions: -Seven appendices include actiO-

itYlimorts, *nmade"; of project manuals, PEX
-meeting Minutes, considerations in trans-
porting the evaluation '7 technical assistance
networkirmodel,, and a report on interagency
tooidination To improve MR / programs

through prograM evaluation.

109. Patrick:Dom:id.

510 Joumet,of Human Services Abstricts-4an ry i5412('

Alabama Univ.-Birmingham. Rehabili-
tation Research and Training Center.
&wending Services to the Disabled
and Dies ',entailed: Intplication; for
Researc Utilization in DeliveryeicSer-

vice and Manpower Pinning.
0019, 88p
SHR-0007025 Availakile.from Univer-
sitybf Alabama in Birmingham Medical
Rehabilitation Research and Training
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/Center, No. 19 Spain Rehabilitation
Center, 171 G Avenue, South Binning-
ham,'Al. 35233.

.

erly. The manual describes the Gray Panther
movement's beginnings in 1970 and traces its
development it then discusses the movement's

distinOtive charecteristios: its focus on the
struggle against discrimination on the basis of
age, its membership of persons Of all ages, and
its'orientation to social change rather than to-
cial service. The movement's purposes, goals,
and priorities for action are also summarized.
Action priorities include health care, housing,
the economic system, and the media. The na-
tional and local network structure and adminis-
tration, including the process for affiliation,lre
outlined; the responsibilities of the steering
committee and responsibilities and relation-
ships between the national and local networks
are stated. Basic steps for, organizing, building;
and maintaining a strong, imaginative, and ef-
fective network are summarized, and organizing
issues and activities and programs of existing
networks are presented. Also discussed are the
basic tools, strategies, and resources a network
may use in order to achieve its goals. Areas cov-
ered include lobbying in legislatures,, adminis-
trative advocacy, litigation, testifying at public
-hearings, the use of publicity and public rola-.
tions, and guidelines for publications. The final
section of the manual presents such resources
as the articles, of agreement..and resolutions
adopted at the 1879 Gray Panthers convention,
a list of local network options related to taxes,
sample newsletters, a sample news release, a'

,selected bibliography of 16 citations, and
guidelines kr writing funding proposals: Sec-
rind edition. See also related document, Volume
2, SHR-0007356.

I
e,

4 3

Proceedings of a regional conference held in
on . .

I ; focused on -expanding services to the disabled
and.dieedvantsged, ars-presented. Conference
goals were to provid agencies and educational
inidtutione with an opportunity, to exchange.'
ideas as to how each can better serve the other
In the areas of research,' demonstration, and
training; twintroduce new concepts resulting
,from research that have promise for improving

v'; .,-senrices when employed more widely than re-
- search demonstration...has permitted; and to

heighten edUcational inslitutione responsive-
ness 'to and better uhderetanding of current.
conditions affecting service programs. The con-

. **nu rnainly.was concerned with looking at
-services to disabled and disadvantaged in-
dividuals from the standOoint of research,
demonitration, and manpower development
programs more effectively. Individual talks
focused on 1,19W approaches to programming
and current legislative activity, using research,
findingsto enhance services topeople, develop-
:rig and using manpower in services to people,
and planning for the 1970's. Discussion group
remarks and concluding remarks are provided.
Reference to individual papers are supplied.
Proceeding:of a Regional Conference, Birming-
ham; AL, Oct r 6-8,1970. RRTC'Monograph

1.

l

110. Porte% Harriet L.
Notional Gray Panthers; Philadelphia,
PA.
Gray Panther Manual, Vol. k Organiz..
lng
Apr 80, 149p
8/1114007355 Available from Na-
tional Gray Panthers, 3635'.Chestnut
Street, Philadelphia, PA 19104.

This meniall presents guidelines for organizing
local Gray Panther networks to combat discrimi-
nation and oppression directed against the eld-

Journal
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111. Perry, Kathryn Senn; and Moore, Gary
T.
Women's Bureau, Washington, DC.
Employers and Child Care: Establishing
Services Through the Workplace.
Jan 81, 90p'
8NR-00011449 Available from U.S. D
pertment of Labor, Office of thiSecret

----tory, Women's Bureau, .601 D Street
NW, Washington, DC 20210.
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This monograph, deVeloped as, an aid to em-
players, union leaders, and employee -groups,
includes information about employer - related

Is: child can services and guidelines for planning
6 child cars services. It reviews the need for child

care, services available, and the present'statue
of employer and la r involvement
services. Specific g *lines cover the planning
stages; various forms o cam involvement,

m in child care

including information and referral systems, fam-
.ily day care, and sick child care programs;
needs assessment; cost analysis;'and funding
*armee. Program components of a 'And care

- center are clescribei, including administrative
organization, philosophy, licensing, curriculum,
grid staff. The monograph covers facility and
equipment considerations; project planning is-
sues include facility options, size, and site selec-
tion. Architectural design elements are exam-
ined in terms 'of general design concepts and
the , design of individual spaces for children,
staff, and services. Appropriate furnishings and
equipment -ire describecVProcedures for 'mole-

1 menting the program plan, maintaining ongoing
public relations, and conducting a program
evaluation "are included. Chapter references, a
52 -item bibliography, and annotated lists of
child care centers sponsored by industry, labor

government ager :les, and hospitals are
appended: Pamphlet no. 23.

112. Perske, Robert.
Nets; Life In the Neighborhood. How
.Persons With Retardation or Other
Disabilities Can 1.(gig_Make a Good
Community /letter.
1980, 77p
SHR-0006818 Available from 'Ming-

- don Press,. Customer Service Depart-
ment, 201. Eighth Avenue S,
TN 37202.

The book demonstrates ithrough numerous ex-
amples that Persons with developmental
disabilities are capable of functioning in the
mainstream of community life, Societyj ris cu
iebtly moving away from attaching discriminat-
ing labels to the developmentalli disabled and

focuses instead on .overcoming handicaps in
seven vital living functions: self-care, receptive
and expressive language; learning, mobility,
self-direction,ttpacity for independent living,
and economic stafficiency. The principle of nor-
malization, which first becamesprevalent in Den-
mark, strives to let the developmentally dis-
ablid obtain an existence as close to the normal
as possible. DevelopMentally disabled people
can develop to lead meaningful and rewarding
lives if given sufficient suppint or freedom. The
main obstacles to the Mainstreaming of devel-
opmentally disabled persons are myths such as
the one prevalent in the 192Iys that the mental-
ly retarded would "outbreed" the normal-popu-
lation if not stopped. In numerous instances,
disabled pe ons have distinguished them-
selves in acts courage and ,heroism. Society
now also recognizes the right of the disabled to
love and marriage and helps them make respon--
sible decisions about whether to have children.
Numerous examples are presented of how the
integration of developmentally disabled per-
sons into a community sparked: new impulses
and resources and how disabled childrAr prove
to be powerful peer educators. At the-same
time, old myths about the decline of property
virtues, the proliferation of disease, and the rise
of crime have been destroyed.

113. Pletcher, W. Randall.
Illinois State Dept. of Public Aid,
Springfield. Bureau of Planning and
Evaluation.
Welfare Reform Demonstration Project
Description*, d Analysis, July 1978 to

'' Jane 1980.
Jan 81, 184 Executive Sylimary.)
available from OJECT SHARE.
SHR-0007838 Available from W. Ran-
dall Pletcher, Dept. of Public Aid, Re-
search and Evaluation Section, 316
SoUth 2nd Street,- Springfield, IL
62763.

Findings and recommendations are presented ,'
from the Illinois Welfare Demonstratidn Project,

00 Joann. of Kamen Services AbstractsJemmy 1502
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a .00mbined service and reeisarch *fort .de-
siend to increase the employment of4rencipi-
ents of Aid to Families with Dependent C
benefits and to better understand client move-
ment .The prolact sought to improve the link-
ages among the population of public assistance

organization involved in manpower
training or placeniint, and local Department of

'Public Aid operations. The project's distinctive
features involved the role of field staff desig-
nated as self-suppore brokers. A major part of
the brdlcsr position involved extensive outreach

the intent of having all adult recipi-
ents cap ble of working attend ap, interview to
discuss cl int interests, available services, and
departmental policy concerning employment.
Another broker responsibility was to establish
and maintain a high awareness of locally avail-
able employment and training services. The Pro-
ject was implementedin four site areas in July
1978. Abcording to the :project plan, each

:broker was to interview 40 clients and achieve
an average of 10 "positive,,terminations" (case
suspension, cancellations, pr grant reduction
due to empioymentyper month. After 2years of
project oporation,, the staff lagged 'behind the
goallot client interviews, completing 53.2 per-
cent of the objectives, yet it exceeded the goal
for "positive terminations" by 16 percent The
changes lox: ase movement were of such a rag-!

. nitude that savings estimates yielded*favorible
cost nis rati&Rocommendations are of-
fered expanding and improving the projict.
Appended an supplinientary dati and discus-
sions of methodology; tabular and graphic data
are also provided. (Author abstract nAdified).

Week

114. Pols, Yvonne; and Ihlenfeld;payle. .

Wisconsin Association on Alcohol end
Other Drug Abuse, Madison. ,

,Woman Reaching-Women: Volunteer
Coordinator's Training:Prows-in. .

Aug 80, 70P
MR.0007533 Available from Wiscon-
sin Association on Alcohol and Other'
,drug Abuse, 333, W. Mifflin Street,
Suite 4,'Madison, WI 53703.

'.

'4,:r

I a

V

'

A training program is provided for volunteer.
coordinators working with WoMen 'Reaching
Women, a project of the Wisconsin Aisocietion
on Alcohol and Other Drug Abuse; which acts
as an advocate for improved services, public in-
formation, policy, and lap in mattg.rs relating to-
alcohol and drug abuse. The objective' of the
Women. Reaching Women program is to (1).
draw more omen into treatment and increase
the liken of successful treatment, (2) create
public awe nen about the Ptoblem of women
and alcoholism and other drug abuse, (3) be an
advocate for the needs of women who are in
treatment (4) train and use volunteers to
achieve these objectives, and (5), promote
healthy lifestyles for women. Theamaterials pre-
sented provide gbidance for the volunteer coor-
dinator as she recruits and trains volunteers for
the work of the organization. The topics treated
in the training are hoW to mptivate and retain
volunteers, what volunteers din do, specific job
descriptions for volunteers, how _to-- recruit
volunteers, how to screen potential volunteers,
the volunteer contract, confidentiality guide-
lines for coordinators, andievoluating the.voluri-
tear group. Other materials provided are volun-
teer registration and interview forms, sample
letters of rejection to potential volunteers, sam-
ple.. training sessions for volunteers, . public
speaking tips for coordinators and volunteers,
and additionallacommended reading 'or coor-
dinators. SectiOns are also included on how to
use the media, sample media materials, and,re-

',sources to contact.

115

115. President's Committee un Employment
of the Handicapped, Washington, DC.
L aw and ambled' People: Selected
federal and State Lowe Affect/min-
ployment and Certain Rights of People
With Disabilities.
1980,.172p
SHR-0007853 Available from U.S
Preiidents Committee on Employment
otthe Handicapped, 1111 20th Street
NW,, Room 836, Washington, DC
20036.
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This paper provides a summary of selected
State and Federal laws affecting the opportuni-
ties kir disabled persons to integrate them-
-selves into the mainstream of life. In particular,
the-commenter/ focuses on the relationship be-
tween these laws and the employment of the
disabled. An introduction Is provided to the laws
relating to architectural accessibility, education,

, vocational education, mass transportation, use
of Motor vehicles, housing, and discrimination.
The final category, the prohibitiOn of discrimina-
tion, is analyzed in terms Of areas sgch as educe-

, tion end training, employment; housing, public
ecconmodations, and transportation. In look-
ing at these identified areas of law, this pre-
sentation seeks to explain the baiic provisions
of the law, now theyare enforced and b,/ whom,
and important developments in each area of the
law. This catalog of laws, represents the legal
achievement of elqualityty the handicapped as
citizens as well as the Public concern for the
rights of the handicapped. it also represents a
now role for the handicapped in society as
spokespersons for their, own rights and
interests. Provided.are tabular cits, footnotes,
and eddies 'Is listing the' executive directors'
of each Studs Governor's committee on
ernploymrt of the, handicapped.

.

1 16. Purdom, P. W.; Laessig, Robert E.; and
Hebb, Adele.
Drexel Univ., Philadelphia, PA.
Health Planning Related to Environ-
mental Factors: Preliminary Technical
Guidelines.
Aug 80,,197p
HRP-0101801 Available NTIS PC
$18.50/MF $4.00

These guidelines provide technical assistance
to health planning agencies in addressing prob-
lems associated with environmental factors in
their health systems planning. The study
focuses on water and air p011ution; residential,
recreations ", and highway hazards; and thliconz
trot of insect and animal disease hazardous to
the environment The guidelines were devel-
oped with the advice of a panel of experts and

N

consultants and after, visits to Health Systems
Agenbies ( HSA's), State Health Planning and De-
velopmentAgencies, and other related govern-
mental agencies. The preliminary guidelines
were developed along with four modules which
illustrate the. application of the general ap-
proach presented in the guidelines to specific
types of environmental problem areas. These
were then field tested by HSA's to determine
their usefulness, epplicability to actual skim-
tions, ptacticality, and deficiencies. In addition
to providing an introduction to the wide ;range
of environmental threats to human health, the
guidelines identify Federal and State agencies
and local community groups with which plan- t
ners can coordinate their activities to reduce
these hazards as well as to take corrective ac-
tion after a health status problem occurs. Dia-
grams are included fqr assessing current health
status problems and for forecasting future in-
dicatir-levels. Environmental legislation is dis-
cussed as it relates to the establishment of
goals and priorities in the health systems plans
of the Planning agencies. The 53 references
cover general planning, environmental health,
and specialized areas of environmental con-
cern Appended information includes a list of
the experts and consultants, an outline of the
scheduled visits to HSA's and other agencies,
a discussion of the legal basis for health plan-
ning ire relationtto environmental factors, end
ordering information for the tour illustrative
modules. (Author abstract, modified;. Health
Planning Methods and Technology Series.

117. Implementation of Independent Living
Programs in Rehabilitation.
Jun 80, 211p
SHR-0007035 Available from Arkan-
sas Rehibilitation Research and Train-
ing Center, Hot Sprihgs Rehabilitation
Center, PO Box 1358, Hot Springs, AR'.
71901.

This report presents practical guidelines in the
planning and operation earl Independent Liv-
ing Program (ILP) for handicapped Individuals.

- 62 Journal of Human SorvioeseAbetractsJnuary 1552
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cogent concepts of. ILPs are analyzed in terms
*trends end kuPlicietions for the-future b* iden,
ti in. thei basic features of itri, defining three
yierlotioncof. ilYs (nonresidential, residential,
-and triensitions1 centers), discuolloil #4.101..c a
minilons by whicknecte4LP can be -described
(LC, service, SettintOieiviCie dellieyy method, vo-
'Cations! empholdn.)etc.),- ant:illustrating- all
these factor hi I*" oxisdng,ILrs (the Ann,Ar-
bor Center for iredispendont-Living in 'Michigan
and the San Diegli 'Community_Center for the
Disibled,in California). A disciisalint of staffing
for lure highlights nuch considerations secon-
swner inirohischent. offirenative action planning,.
and work. disincentive*. In addition, the repbrt
describes " variety of resourCeslor funds and
benefits for the' bendicapped receiving1LP ser-
vices, with: eniphatis on'theimpOrtanceof es-
tab!infang i OM'S* and "stab* bine of sypport
of sirs. Guideline's for eilluating ILP's are -also
given, -with the suggestion that evaluators focus
oh the extend towhich thelLP Is accomplishing
its °stated Objectivei and individuals are ex-
perienCing' goinein fife oreeen. Finally, guidelines
ore presented' for ref,tabilitation trainers to fol-.
loviin_ designing andeconductitertraining Pro;
grams on IMplernentation of ILP's. Tables, foot-

,notes, chapter rents., and 'a bibliography
with 28 citation pre furnished. Appendices pre-
sent guidelinit or developing positiondescrifr
done for ILP staff, ILP resolve* informationmod
the names and addresses of study group mem-
bers who AnielciPeid this report or ab-
stract modified). Seventh Inititute on Ras Hits-
Non Issues; Juni 3-5; 1480, San,Antonio, Tox-
in.' Preparedly a study group of the Institute on
Rehabilitatiin? Issues.

118. Risnik, Henry S. .

Whits (EH.) and Co., Inc., San Fran:
claim, CA.
Drug Abuse Prevention for Low.
Income itommunNes: Manual for Pro,
grain, Planning.
1980;440
Stfft-0007444 Aimilable from Super-
intendent of Documents, Government

*
Printing Office, Washington, DC
20402; order number 017-024
00992-0.

Background and issues, program profiles, and
program planning development for drug abuse
prevention in low-inccfme communities aredis-
cusied. The manual is based bra the premise
thit drug abuse prevention for _low- income
communities is inherently different from pre-
vention for middle-class communities; with the
difference deriving primsarily from a difference
in needs. Generally, prevention approaches
have focused on two principal tallies: individu-
als and those small groups with whom individu-

118.

have significatit 'interaction, particularly
families and peer groups. Recently, prevention
itrograms have targeted organizetions Involved
Apt yogth, such as schools and yo udi service
agencies. For low-incOme communities, the en-
tire, community must be targeted. This dimen-
skin adds a variety of new and largely unfamiliar
approaches to e scope of drug abucoreven-
tion program ing, including community organ-
izing, nicibilifi groups to press for change in
governmental and agency policies, neighbor-
hood diVelopmentt, and network building aimed
at creating, linkages and codperition Among
Community service agencies. Program profiles
are presented. under thategories of school-
based programs, alternative schools, you ser-
vice agencies, and multiservice community-2, .`, ,

based agepcies and organizations. Progrim
planning "And. development:are discussed in
term* of develoPino sensitivity to the culture \
and value's of theasttrity, tommunityo'roa--ry
nization, needs ent, training, securing 1,,i
funding andotherAupport-and evaluation. An
extennivet list. of resources on poverty, drtig
abUse and drug abuse Prevention, publia-infor-

ation on drug ,abuie, programilanning and
d velopment, and relateematters is included.

hapter notes arelrovided.

f
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119. ReynadsoJack 21:1 Rice, B. Douglas; and Roessler, Richard
Center for Human .Services, Washing- T. , .

ton, DC. Arkansas Rehabilitation Research and

Guidelines for ffenegemen t-orionted Training Center, Hot Springs.

Evoluedol of Delinquency Prevention Introduction to Independent Living
ThohebNtation Service*

May 80, 77p Nov 80,14p

$}14000701111 Available him Depart-
ment of Youth Authority, Division of Re-
search, 4241 Williamsbourgh Drive,
Sacramento, CA 95823. .4

Writtiii for administratots whoare interested in
designing and conducting their own *value-
tione,,this manual presents guidelines for 'Va-
luating juvenile delinquency 'prevention pro-
gnome. An introduction defines the evaluation
Oxen and explains how administrators and
evaluators must work together to identify priori -.
ties and select useful oval topics, design
practicat'evaluation meth is and proce-
dures, and conduct and ma evaluations ef-
fectively and Wallin*. Eva 'is viewed as
a One-phase process the steps inchided
in each phase are expire Components Of the
first phase, selecting the aluation topic, in- -

dude identifying the eve on priorities, clad-
fifinfi the evaluation subject, clarifying the sub-
ject's objectives, specifying the evaluation's ob-
jective, and ascertaining the evaluation's
feeiibility. The second phase, developing the
evaluation plan, includes such judgment steps

as choosing the study design and evaluation cri-
teria andsuch data processing steps udevel-

. oping the sampling and reporting plans. Devel-
oping the management' plan is the final part of
evaluation plan development. Conducting and
managing the evaluation constitute the third
part of an evaluation. Five components 'of this
phase- are making staff assignments; defining
procedures; pretesting and revising prne8a -' ment. Positive outcomes of early programs pro-

viding independent living centers could stimu-
late further funding for the entire independent

living program. Among unresolved issued in the
implementation of independent living rehabili-
tition services are eligibility criteria, order ofse-

Pfog,14-
SHR-0007456 Available from Arkan-
saw Rehabilitation,Reseerch and Train-
ing .Center, Hot Springs Rehabilitation
Center, PO Box 1358, Hot Springs, AR
71901. :

This overview of emerging iiiires and perspec-
dins in independent living for the severely
handicappetfocuses on the napre of indepen-
dent living rehabilitation, models of service
delivery systems in independent living, implica-
tions of independent living' for vocational
rehabilitation, and special concerns.iegarding
independent living. independent living rehabili:
Cation services focus on both aid to the individ-
ual and changes needed in the environment
Most independent living services, are provided
during the earlier phases of the rehabilitation
process and will contribute to the development
of vocational capabilities in many individuals.
Legislative efforts for independent, living ser-
vices resulted ultimately in Federal provision for
comprehensive services in 1978. Results of ear-
ly pilot projects in independent living rehabilita-
tion have underscored the importance of a di-
Varsity of services, removal' of barriers inside
and outside the home, a close working relation-
ship between independent living and vocational
rehabilitatienservice providers, and further ex-
perimentation with new models of service deliv-
ery...Independent living services can now be pro-
vided to severely handicapped individuals with-
out a vocational goal test. These services may
enhance the individual's capacity to live more
independently as well as to maintain employ-

duns; collecting, analyzing, and reporting data;
and developing strategies for using the evalua-
tion's findings. Figures and appendices summa-
rizing evaluation steps and presenting sample
worksheets are included.

M Journal of Human SMOINI IttatractJanuary 1982
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lection of clients, coverage of service costs, clo-
ser* criteria, and procedures for linking in-
dependent living and vocational: rehabilitation
programs. Many administrative option: are
available for the provision of independent living
rehabilititionIWVIC911. erooiS10119 to meet Cli-
1111911' ongoing needs are also required. Program
evaluation of independent living programs
should 'focus on such areal: as program effi-
ciency and effectiveness, client satisfaction,
and code and benefits. Fifteen 'references are
provided.

1211 Roth, Richard.
Horner and Co:, Arlington, VA.
Child Abuse and Neglect Among the
Military A Special Report From the Na,
eons! Center on Child Abuse and Ne-
glect

- , Aug 80, 9p
3HR-0007065 Available from Region
7 Child Abuse and Neglect Center, In-
stitute of Child Behavior and Develop
ment The University of Iowa, Oakdale,
IA 52319.

This report examines those characteristics of
military life which, byproducing stress on mili-
tary families, may intrease_thelikelihootlef
child maltreatment; analyzes the military
response. Although; in the absence of good sta-
tistical data, most discussions of incidence of
child. maltreatment in the military are specula-
tive, 'military life in Itself may contribute to a
higher Incidence. The reasoni primarily include
high mobility and consequent social isolation,
big and frequent separations, and economic
hardship among the lower ranks. The military
has Weir slow to recognize the pioblern be-
cause child abuse cases, were seen as. isolated
incidents and were not vieled: as 'posing a
threat to military effectiveness. by 1970, how-
ever, two-thirds Of all U.S. Army pests had at
Kist established procedures for child protect
don. By August 1872, well over half of all U.S.
military bases had a child'protection council or
a team to handle child abuse and neglect cases.

4, 4

I,

122.

In addition, the passage of the ChM Abuse Pre-
vention and Treatment Act in 1974 gave addi-
tional impetus to the development of coordinat-
ed regulations for the armed services. However,
child protection programs are handicapped by
the lack of legal support within the military. Fu-
ture directions include the establishment of a
single, comprehenlive child abuse and neglect
reporting form and mechanism for all three ser-
vices ,and the developroentof a military child
abuse and neglect resource center. A total Of 22
references and '28 bibliographig citations aril
given.

122. Rothman, Jack; Erlich, John L; and
Teresa, Joseph G.
Changing Organizations and Commis

, nity Programs.
1981, 160p
SHR-0007245 Available from Sage
Publications, PO Box 5024, Beverly
Hills, CA 90210.

This book offers specific strategies or action
guidelines for people who work in human'ser-
vice agencies as well as tacticesteps for effec-
tiyely carrying out th_ ese:strategies. Attire same
time, detailed attention is given to personalrcli:
ent, organ'-ational, and community factors that
bear on a Practitioner's attempts to achieve a
specific objective with particular strategy. Ex;
amples given by practitioners demonstrate, the'
specific ways in which the guidelines were actu-
ally, carried out in settings that ranged from
neighborhood centers to statewide . mental
health organizations. This book is an abridged,
mors_practice-oriented version of a longer
vol e by the same authors entitled "Promos
is novation and Change in Organizations and
Communities; A Planning Manual." Guidelines?
are presented for promoting an -innovation,

'changing an organization's goals, fostering par-
ticiPation, and increasing 'the effectiveness of
r6le performance. The four guideline chapters
each follow a similar format introduction to the
practice problem, illustrations of implementa-
tion (patterns and operations), practitioners'
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viers of problems and prospects,.and gating
started (thoughts Mr initiating action and an
dal log for listing first steps.) °The manual may
be used for *teen/ice training, by individual .
OraCtitioneis, and by grpups of practitiOners
who want to explore together tine most effective
Ways of initiating changes. Chapter notes-are
provided. A note on the research methodology
which shaped 64 book Is appended44Author
*tract modlied). Sage 'Human Services Guides,
Volume 20. Abricirtd version oil. Promoting In-
novation and Ching, in -Ottani:06one and
Communities,- by the same Authors.

/
.123. ". Sager, Alan.

Florence Heller' Graduate School for
Advanced Shidies in Social Welfare,
Waltham, MA. Levinson Policy Inst.
Decision-Making for Home Cam An
Overview of Study Goals and Methods.
Apr 80, 5p
1111 9 Available from Dr. Alan
Sari, Florence Heller Graduate
School for Advanced Studies in Social
Wfare, Brandeis University, WO.
tyam-MA-02254.-

OWE' 4s and methodology are described for
a s ...y whose primary goal is to learn more
about home care needs of older Americans.
The d goal is to learn more about hott well
the c rrent home care system works. The objec-
tives under the first goal are (1) to measure the
consistency of professionals', clients', and fami.
lies' hypothetical estimates,of the needs of in-
dividual home care clients; and (2) to measure
the "predictive validity" of professionals',
cients', and caregivers' views of needed ter-

. vices. Objectives under the second goal are (1)
to measurethe vertical equity of current service
plans; and (2) to weigh the financial, regulatory,
and adminittrative constraints on current home
care service planning. The information being
used to achieve study objectives has been col-
lected 10 three general. phases: (1) random sam-
pling and purposive screening to secure an ap-
propriate study, sample; (2) completion of three

S.

comprehensive assessments (90 days apart)p3

record measures of well7being, information for
care planning, and current levels of help; and (3)
the obtaining of a variety of independent views
of the home care services needed to sustain cli-
ents at hoine in a safe, adequate, and dignifiad
manner..Eight home care agencies in eastern
Massachusetts participated in the project. Fol-
owing random samPling -and screening, 116
clients of these agencies consented to be in-
cluded in the study sample. The study is impor-
tint 'because, a bettr,r understanding of the
types and amounts of help needed by various
older Americans to live at home better equips
existing programs to spend money well, and a
firmer foundation would be built for estimating
the costs and effects of improved home care
benefits and eligibility. The costs or effects of
such improvements cannot now be accurately
estimated. Notes are provided.

124. Salber; Eva J.; and Phillips, Harryi,:7.
Fogarty International Center, Bethes-.
da, MD.
Services to the Elderly in England:

impressions From a Sabbatical
Dec 80, 160p
SHR-0006903 Available from Harry T.
Phillips, Department of Health Ad-
ministration, School of Public Health,
University of North Carolina-Durham,
Chapel Hill, NC 27514. .

is sport describes the types and the nature
of personal, medical, and social services avail-
able to the elderly in England. An overview of
the elderly population of, England and Waled
gives statistics on the ages and sex of the eld-
erly, their living arrangements, and the range of
their physical and mental disabilities. The report
also describes health services and geriatric spa-
ealty services provided to the elderly either by
the National Health Services under the Depart-
ment of Health and Social Security or bylprivate
institutions such as those which run many of the
hospices throughout England. Some of those
services include geriatric departments in most
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of the -205 health districts of England and
- Wales, hospices and other terminal clue ser-

vices, and community nursing 96iViCIIS. Person-
aleocial services which help the elderly to main-
tain kidependent lives in the community for as
long as' possible, aro then examined. Among
these lifViCAMI are home adePtations and aids,
home help service, meals for the elderly, day
centers and dubs, visiting'services, and provi-
sion of residential accommodation. Finally, the
report explores services to the elderly by both
formal voluntary organizations and the informal
family and friends network. References follow
lath chapter. Five appendices include a list of
field visits made by the authors, national stabs-
tics regarding can of the elderly, and recom-
mended norms and standards for services to
the elderly.

125. Saliberg, Linda Simkin.
Welfare Research, Inc., Albany, NY.
Demonstration of e Community -Wide
Alternative Long -Tine Cars Midi/.
Aug 78, 113p
191111-0008868.Available from Publica-
tions Editor, Welfare 'Research Inc.,
10th Floor, 112 State Street. Albany,
NY 12207.

-.This report &Scribes the deverojir
demunstration program providing- a comm..
nity-based system Of long-term cars to. frail eld-
erly persons and chronically ill adults in Monroe
County, N.Y. The program's goal was to develop
and coordinate alternatives and administer
funds for long-term care, using an independent
organiiition rather than an extension of an ex-
isting bureaucracy. The dhmonstraticin program
also proposed to piovide an assessment service
tar clients either at risk of institutionalization or
requiring changes ire their level of care. Concur-
rim*, the program was to aid expansion of the
nonirsstitubonal service sector through a waiver
to increase the numbei of services reimbursable
by Medicaid:OW*1f as the creation and enlarge.
merit of community programs. Monroe County
was chosen because of several unique charac-

-

126.

teristics: The demonstration involved pirticipa-
tion and support at bah the Federal and State
levels. The project's progress and problems for
its first 3 years are described in detail. As the
project begins its fourth year,, it is_evident,that
it will not-meet many of its original objectives.
Neverthelosi,the program has made significant
morose. Its assessment and case management
sondee currently coordinatisaiany of the plan-
ning operations for individuals making deci-
sions about their long-term care geoids. How-
ever, the community Organization' has been un-
able to coordinate and mobilize the lontenn
car. aritem toward the original demonstration
objectives, due largely to .external. problems.
The program's most significant sohievethent is
the development of the community-based, non-.
profit organization coordinating assessment
and case management at no charge to the-eld --
erly or chronically ill individual at risk of institu-
tionalization;Another year will be required to
phase in all medicaid eligible clients and assess
.strategies for attracting the private pay popula-
tion. A discussion of policy implications, a list
of planned fourth-year activities, footnotes, a
reference list, a glossary, and appendices pre-
stinting forms, job descriptions of project staff,
and organizational and operating information
on the program are provided. Monroe County
Long-Term_Carefrogram.

126. Schein, Jorome D.; and Hamilton, Ro-
nald N.
New York Univ. Deafness Research
and Training Center.
Impact 1980 'Telecommunications
and Deafness.
1980, 110p
SHR-0007509 Available from Re-
search and Training Center, New.York
Univ. School of Education, 80 Wash-
ington Square, East; Room 59, New
York, NY 10031.

The adaptation of telecommunications to serve
deaf users is discussed for broadcast television,
cable television, home television, telephonic as-
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_

sistancq.deviaes, and radio. in addition to scim
tiff* issues, pertinent government ections vis-a-
it telecommunications serving the. hearing-

: impoirict are considered in the areas of legisla-
tive, judicial, and administrative actions. Com-
mercial interests in adapting telecOmmunica-
tiims for deaf people are considered as well, be-

. cause they, can be critical- in developing the
fleld.-Among the specific topics addressed are
captioning, special programming for the deaf,
and such telephonic assistance devices as
graphic. displays, picturephone and teletype-
writers. A chapter on redid suggests ways that
radio signals -min bs other than spoken word.
For instance, they can be used to pageddaf per-

. sons, to send Morse code to fleaf, and to link
teletypewriters. The format for presenting the
instill& in each chapter consists of an examine.
don of the:technical aspects of each medium,
programmipg, and regulatory mattors. Also
identifieci are the unresolved issues in relation
to each medium and the nature of the research
most likely to enhance the progress already
made toward enabling the hearing-impaired to
Use the medium. Rgureeand approximately 50
references are provided. (Author abstract modi-
fled). i

127. Schulman, Eye line D.
President's Cominittee on Employment
of the Handicapped,-Washington, DC.
.Rehabilitation of the MqntallyIll:An
ternational Perspective.
May 81, 66p -
8NR-0007321 Available. from The-
President's Committee on Employment
of the Handicapped, Washington, DC
20210.

The document surveys mental health laws and
rehabilitstion practices throughout the world
and outlinet for the future international dim-
fion of mental health services. Mental health
laws are outlined for countries andprovinces in
the continents of Africa, Asia, Australia, Europe,
North America, and South America. It is conser-
vatively estimated that 1 person in 10 of any

society is likely to be incapacitated by a.sivere
psychiatric disorder at some time. By the 2 St
century the number of Persons with mental dis-
orders will increase to a projected 200 million.
Based on the worldwide survey of rehabilitation
procedures, it is concluded. that (1) curative
measures supersede and are- separated from
considerations of the rehabilitation of the men-
*ally ill inmost countries; (2) socioeconomic and

Ilitical systems are crucial variabies'in the or-
ganization and administiation of mental health
services, as well asthe priority given these ser-
vices; (3) tirrain and climate affect the &camel-
IA* of services; (4) westernization of rehibilits-.
tive practices can have a disastrous impact if
local and personal traditions are ignored; and
(5) the health staffing, pool need not depend
solely on psychiatristi, psychologists, social
workers, and other mental health profesiionals.
International organizations focusing partially or

-entirely on mental illness or mental health are
listed and extensive references are provided.

128. Silverstein, Nina Melriick.
Informing the Elderly-About Public Ser-
vices: The Relationship Between Ac-
cess to Information and Service Utilize- -
don.
Mar 80, 236p
SHR-0007082 Available from Univer-
sity Microfilms International, 300
North Zeeb Road, Ann Arbor, MI
48106:

Findings and policy implications are reported
from a study of the relationship between infor-
mation access and service Use among the eld-
erly. The conceptual framework for the study
*was'derived largely from the gerontological and
social service use literature.. The independent
variables used in the study were education, in-
come, race, age, Marital status, sex, frailty, and
number of household members. The dependent
variables were service awareness, service use,
and the consideration of service use. Data were
taken from a 1918 study by the Boston Commis-
sion on the Affairs of the Elderly, which as-

Journal of Human Services Abatracw-January 1952

4



)

sensed the social, service needs and health care
use patterns of older people in; Boston, Mass.
Data consisted of the responses of 706 men
and women (10 years of age and_ older in

nteirylews. Findings show that the
.

tweak knoWledge of movie's by they elderlylw
apperentlY largely determined by the primary
Source of ihforrnation most often used. The aid-

, who most Often learn of services through
the media or I *ma areas Tare-mostlikely--1
Whew, a greater overall knowledge of services
than those senior citizens who primarily learn of
_services through fowls! sources. Socioeconom-
ic iddiCatoni are better determinants of the
knowledge of specifidservices than are primer;
sources of information. Regarding the overall
use of services, those respondents who learned
of services through fortisl sources were more
.likely to use --the services. Moreover, respon-
dents..vho wars and have a higher level of
formaleducition and greater income generally
had a wider knowledge. of availible services.
Policy implications and recommendations relat-
ed to selected services are provided. Data and
supplementary information are appended, and
footnotes,' tables, and about 50 references are
included. Submitted in partial fulfillment of the
requirements for the degree of Doctor of
Philosophy to Brandeis University, 1980.

129.

130.

This manual provides a structure for training
staff in various aspects of residential often's-
tives for Mentally retarded and developmentally
disabled clients. Section one considers the se-

lection of target groups for trains and focuses
on three general groups: admini trators, direct
care personnel, and the community. Require-
mints, qualifications, and standards are given
for both of the professional groups. Section two

obutlineacomcontent areas in a residential alter-
curriculum, including descriptions of

topics whiCh should be livered in each area of
training. The content reas are divided into'
three subareas accord, ng to the three major
audiences identified. In

Smith, Catherine Berger, and Aii-
derson, Katherine Elise.
Ohio State Univ., Columbus. Nisodger

; Center for 'Mental Retardation' and
Developmental Disabilities. ,/

Training for Residentlal Alternatives:
Development of Questions /Useful In
Evoluathig` Residential Alternatives
Training Programs in Mental Retarda-
tion and Developmental Dissbilitles
1178, 120p
8HR-0008807 Available from The Ni-
'anger Center, the. Obio State Univer-
sity, 1580- Cannon -Drive, Columbus,
OH 43210.

clude professional rol
administrative function
disculsions of/develo
community education
oral information and co
tion three f concerned
and incl des discussi
and ssessments,

section one. Topics in-
s and responsibilities,

treatment skills, and
ental disabilities. The
don emphasizes gen-
munity attitudec-Sec-
ith training evaluation,

ns on preassessments
ultiple-choice question

devil mint, use of q estionnaire item banks,
and em analysis. Section foUr includes a wide
range of multiple-choice .questions useful In
evaluating content areas of the training pro-/
gram, -such as developmental disabilities de-
scriptions and definitions, system structure,
facility planning, staffing, resident development
id programming, treatment areas, media use,
attitudes, toward residents and jobs,' and ad-
vocacy and volunteer programs. Footnotes are
included after each section, and a 15 its bibli_
ography is provided.

130. Smith, Ellen S.; and Eisenberg, John M.
National Health Care Minagement
Center, Philadelphia, PA.
Matrix Organization of a Residency
Program in an Academic Medical Cen-
ter.
May 80, 13p

-SHR-0007850 Available from Na-
tional Health Care Management Cen-
ter, University of Pennsylvania, 3641
Locust Walk/CE, Philadelphia, PA
19104.
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Meths' organization has recently been ern-
plOyed in health care administration to integrate
Individuate from different disciplines in com-
plea projects and tasks. This paper summarizes
the concept, jnd its application by reviewing a
manage. ry including traditional chain
of command ind contingency theory, and by de-
scribing matrix management Examples of ma-
trix organization in health care administration
are given, such as projects sit Johns Hopkins
Heipital, Md., the Children's Hospital in Boston,
Matt aivd a Massachusetti State mental health
hosphat Details are then given on the orga-
nization of the matrix at the primary cars reii-
dency progr,m of the University of Pennsyl-
vania School-of Medicine. In this program, new
courses and lecture series were organized for
residents involving the depar.ments of pedia-
trics, medicine, and obstetrics-gynecology,
with faculty drawn from throughout the univer-
sity. Cross-disciplinary integration was accom4,
'plished by a special Dean's Advisory Commit-',

D the infrastructure. The advantages of
tee, a full-time administrator, and other mem-
bers of
matrix organization are pri only viewed as the
efficient use. of resources nd reduction of du-
plicataeffort. One disadvantage is the difficulty
of reporting to more than one authority at the
same time. A 13-item bibliography is given, and
matrix design charts are appended. Discussion
Paper Series, no. 26.

131. Smith; irebecca Lou; and Anding,
Thomas L.
Center for Urban and Regional Affairs,
Minneapolis/ MN.
Coinmuni 44, Involvement in the Whit-
tier Neighborhood: An Analysth of
Neighborhood Conditions and Neigh-
borhood Change. -

1980, 82p
SHR-0007692 Available from Center
for Urban and Reaional: Affairs, 313
Walter Library, 117 Pleasant Street SE,
Minneapolis, MN 55455.

This report describes efforts to pressen) the
unique quality of the Whittier neighborhood in

ft

C

Minneapolis, Minn. ,An analysis of neighbor-
hood conditions and resident attitudes is based
on updated versions of two survey instruments,

building conditions survey and the resident
attitude survey. It serves as a basis for assessing
the visibility and impact of the Whittier Alliance,
an umbrella organization representing diverse
community groups, among neighborhood resi-
dents by placing Alliance activities in the frame-
work of neighborhood needs and changing con-
ditions. In addition neighborhood crime
and information on Whittier Alliance program
participants are used. Two building conditions
surveys, conducted In 1977 and 1979, show
that molt neighborhood structures are in sound
condition or in nead of minor repair and routine
maintenance. The Whittier Alliance is credited
for its role in improving the quality of housing
in the southwest corner of the neighborhood;
elsewhere the Alliance's efforts have helped
provide routine maintenance and minor
rehabilitation needed to maintain a stable hous-
ing stock: Moreover, residents perceive that the
quality of housing is improving, an important ad-

\ junct to any rehabilitation effort. Crime is a seri-
ous problem for Whittier residents, both in fact

in 'residents' perception of brim,. The Al-
lance's policy decision to gear housing pro-
grams to the rehabilitation of one-tinit to. four-
u it structures is understandable because these
st -ctures werepost in need of rehabilitation.
H wever, restriction of clime prevention efforts
to Wrists of one-unit to four-unit structures is
les understandable, since the primary victims
of residential burglaries are apartment dwellers.
Homeowners, representing 13 percent of the
neighborhood's households, have benefited
most from the Alliance's presence. They are
most\ familiar with the Alliance and its pro-
grams, rate the Alliance most highly, and are
most likely to take% part in Atthance-sponsored
meetings. However, the Alliance has had limited
success in addressing the problems of the tran-
sient renter pcipulation that comprises the ma-
jority of the neighborhood's households. Tabu--
lar data, maps, footnotes, survey instruments,
and demographic characteristics are provided.
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132. Social Security Administration, Wash-
, ington, pc., Welfare Management Inst.

ork,Measurement Studies for Public
Assistance Functions In Louisiana, Mill-
nisota, Virginia, Washington, 00
West Virginia. llowThey Do It" Illus-
trations of Practice in the Administra-

, don of AFDC.'
.Oct 80,1,59p
SHR-0008448 Available from Social
Security', Administration, Division of
Management and. Supply, Supply Sys;
tem, '8301 Security Boulevard, Bal-

. .- timora, MD -21235;

'Work measurement effortein public assistance
functions are described for State and local
agencies in triuislana,-West Virginia, 'Min-
nesota, Washington, and Virginia. While the-ra-
tionale for undertaking Work measurement dif-
fered between the States, some common goals
were work simplification, workload manage-
ment, and manpower use. The Louisiana systeM

-has as its goal the develoiment of Amu la that
facilitates workload forecasting and manpower
um It involves the development of process
times for both professloPal and support staff.
This allows for extensive use of the data in fore-
casting needed manpower and budgetary

. costs. West Virginia's system 4as, designed to
obtain data on the nature of activities and time
pent on each activity during the eligibility
orker's work day, thus enabling the agency to

plan more effectively for manpower use. Min-
nesota.`s system establishes standard times for
work Units that compose processing elements
in income maintenance functions. It enables the
State to determine to what degree workers are
able to meet the standards and 4hus to plan ac-
cordingly. Washington's system is used to de-
veldp a manpower budget based upon appropri-
ate work standards 'stabile ed for the work
measurement. The world°s standards also
provide the data for manpow r budgets and for
planning the index of prod ctivity, labor force
efficiency, and manageme t information. Vir- ,*
ginia plans to use its study esults as a basis for,
developing a "model" agency based on Validat-,

, 133.

ed caseload standards. The study developed
standards for various tasks performed by the
staff. The Mathisl provided is intended for oth-
er agenciat to adapt to their Own conditions and
circumstances to serve their particular pur-
poses. Significant materials for each system are
appended and ,a 13-item bibliography is pro-
vided.

133. .rk, Jack A. '
Nebralka Governor's Planning Council
on Developmental Disabilities, Lincoln.
Family Resource Systems: The Nebras-
ka Model
Jan 80, 149p
SHR- 0006899 Available from Jack A.
Stark; Ph.D., University of Nebraska,
Medical Center, 44th and Dewey,
.0maha,NE 88105..

This report presents the proceedings of Nebras!
ka:s Conference on Family Resource Systems,
with particular emphasis on the Nebraska Mod-
etSupport Systems for families of handicapped
persons. The conferencelocused on the needs
of families with disabled children in the context
of State and local programs and lewd in order
to 4)010. an agenda for the 1980's. Needed
services for such families include respite care
and Possible State subsidy for this care for "at
risk" families, beginning at the, disabled child's
birth.' Highlights ofmorkable faiilly support sys-
tems featured in "Mental Retardation: The Lead-
ing Edge Service Programs That Work,"1 pub-
lication of the President's Committee on Mental
Retardation (PCMR), precedes a description of
trends in family resource .services for handi-
capped children, a model array- of fainily-
centered resources and supports, a model for
training families to be self - advocates, and na-
tional policy recommendations and strategies
for change. Other papers discuss supporting the
handicapped Ind their families in rural treks,
the needs of developmentally disabled persons
and their families, Nebraska's legislative issues
and their role in supporting the family, and con-
stitutional isrues for families in Nebraska. Two
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manuals in the report explain how to set up a
'Tapia care program and the experience of the

oti Committee of Kalamazoo Association for
Retarded Citizens(Mich.) in providing res
care for families in Kalamazoo area. Chapter
references are Wen hand the conference pro-
gram is appended. Proceedings of the Family
Resource Systems Conference, Omaha, Ntib s-

ks, January. 24-25, 1981.

134.: Stephens, Jack L;, and Sanders, Lois
w.
GeorgiaDept. of. Offender Rehabilita-
tion, Atlanta. Office of Research and
Evaluation.
Transitional Aid for Ex-Offenders: An
Expeihnental Study in Qeorpis.
Jul 78, 117p
P0-291 610 Available NTIS PC

$12:00/MF 84.00

This exOiritnental study of a fargiiiinized study
of ex-offenders was concluctedOteitthe effect
of financial aid and job pliSimentiikthe rates
of reirrest end unemployment diOntfthe first
yiar after release. The Transitional Aid-Re.
search Project (TARP), an experimental study
that took place in Georgia,.wai aimed at reduc-

, ing recidivism especially is it, pertained to
economically related criminal acts. The subjects
studie0 wore eligible for various amounts of fi-
nancial aid while members of the other three
groups were not eligible. Instead, members of
the fourth group were offered special job coun-
seling with extra benefits such as work clothes,
work equipinint and transportation. The fourth,
and fifth groups were paid $15 oer person for
completing an initial interview. The last grout
was traced through records in public office's
and did not actively participate. StratificatiOn
and randomization produced a sample of 2,607
es-offenders who had been released

between January 1, 1976, and July. 18,
1976. The size of the six groups varied, but the
first five had 200 individuals' each while the
sixth had 1,031. Study results indicate that at
no time was more than 50 percent of the sam7

pie gainfully employed; lair of the working
group earned less than $1,855 during the proj-
ect year. Among the unemployed, two out of
three arrests involved money-related charges.
The data indicate a single recommendation; -
ready -made jobs. If such a program were under-
taken, it would require careful monitoring by a
placement agentjhe jobs could be subsidized
to encourage emplOyer participation and to test
the 'effectiveness of transitional aid channeled
through an intermediary. TARP dig not provide
any positive answers but did reveal other pos-`

\sibli areas of inquiry. Tabular data, figures, foot -
otes, and appendices are included. .

13 Taber, Merlin A.
National Inst. of Mental Health, Rock-
ville, MD. .

ocisl Context of He /ping: A Reviet44of
t Literature on Alternative, Care for
the Physically and Mentally Handl-.
cap,/
1980, 9p Executive Summary avail-
able from ROJE/.71' SHARE.

SHR-0008 1 Available from the Su-
perintendent f Documents, Govern-
ment Printing ffice, Washington, DC
20402, order `number .017-024-

00995-4.

This literature review focuses on five areas of
social science knowledge pertaining to alterna-
tive contexts of helping for those unable to pro-

:. vide for themselves. lt,includes the research
conducted from 1966 through 1976 in the five'
areas of knowledge which are in need of devel-'
opment. These areaaare formal structure, help-
ing effectivenes social interaction, values, and
interorganizational relations. In this review, con-
text refers to the social setting in which help is
given, father than-the physical setting. The so-
cial context for help is interpreted as the set of
roles in the immediate social situation. Through-
out the works, a majOf shift in policy toward the
subject population is emphasized. The policy of
ekclusio, and custody is yielding toone of nor-
malization and social development for severely
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handicapped persons, the mentally ill, the men-
:talkretarded, the delinquent, dependent chil-
dren under 18 years of age, and the frail elderly.
Ironicallytthe social sciences have played little
role in'criticking or in leading the policy shift
medical; %car, and political aspects of the
Change have received more scholarly attention
than the basic question of social situation.
PrOfsselcnal and social:1466Mo journals, es-

. says, historical accounts, and, formal research
were reviewed in the preparation of the mono-
graph which includes a total of 455 entries.
Those of particular significance in terms of hy-
pothearst findings, or program leads are ab-
stracted. The literature review revealed that al-
ternative contexts for helping those, unable to
care for themselves were limited by human
imagination. Supervised apartments, foster
family homes, transitional houses owned by
community corporations, converted motels,
welfare hotels, shelteretworkihops, and many
other helping situations are described. The an-
notated bibliography and a subject index are
provided. Studies in Social Change series.

138. Tans, Mary Dee. .

Wisconsin Clearinghouse for Alcohol
and Oink Drug information, Madison.
Getting the Wort/ Out
1979, 74p
SHR-0007503 Available from Wiscon-
sin Clearinghouse, 1954 East 'Wash-
ington Avenue, Madison, WI 53704.

Procedures for developing and implementing a
public awareness plan for human service pro-
grams are presented. Well-planned public
awareness activities can help increase the ef-
fectiveness of particular Oilman services by in-.

'forming, educating, and influencing the, behav-
lor and attitudes large numbers of people.
The overview of tip Ublic awareness plan cov-
ers evaluation of r, ryes, steps in developing
the plan, ways of rv.iching people, guidelines
for selecting a delivery channel, evaluating a
public awareness activity, and 3 sample work
plan and timetable. Components of the work

plan are the general goal, the masse
get audience, the anticipated outco
jecthie, strategies, and evaluation. D
cussionsre provided on how to ge
to hard-to-reach groups, urban
ties, and peoplo hi rural areas; princi
mitnication; changing ,attitudes; a
media. Suggestions are given for
slide-tape show; using billboard
and, posters; preparing exhibits;
ipeakers° bureau; and speaking
lic. A bibliography is-provided.

137.
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137. Tash, William R.; Stah r, Gerald J.;
Rappaport, Herbert; Frank D.;
and Yeager, liana;
Horizon Inst. forAdvancpd Design, Inc.,
Rockville, MD..., .'*/
Quality Assurance S em for Commu-
nity Based Mental He Ith Programs.
Jan 81,'..181p Exe tive Summary
available from PROJE T SHARE.
8HR.0007542 Available frolii The
Horizon Institute for dvanced Design,
Inc., Suite 1401, 51 Monroe St., Rock-,
ville, MD 20850. _

This manual presents an app oach for develop-
ing an optimal quality assu ancr system in a
Mental health. outpatient. are setting. The,
ideas preiented evolvediro testing the utility
of an outcome-based peer view system within
a community mental heath center (CMHC).
While the manual relies herivily Onthe informa-
tion gained in the demon
the experiences of other pr
in the literature. The press
assist mental health admi
and practitioner*. in plan
evaluating a quality assure

tion, it also reflects
ctitioners portrayed
tation is intended to
istrators, evaluators,
ing, operating, and
ce program that em-

phasizes the use of concurrent review of treat-
ment qUality. An overvie* of the quality essur-
ancelielcncludes a disdussion of the various
trends andtypes -of quality assurance ap-
proaches used iii-both-inatient and outpatient
settings and reviews rieveral quality assurance-
models currently used in mental wealth commu-
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settings. The steps for planning, implement- data treat colt 9f living and unemployment and
and evaluating a qualityassurance program per capita income. The bulk-of the aocument

then detailed. A Hit of suggested readings consis of tables.
accompanist each majOr section, and sum-
,mary of instruments necessary for in optimal
pair review system is appended. A glossary and
a bibliography contidning about 300 listings are
also provided..

. 138. Testis State. Dept. of Human Re-,,

sources, Austin. Planning and Evalua-
tion Div.
Standard Mantilng Data Edition Num-
ber Two.
Jul 80, 191p
8HR=0007556 Available from Texas
Depart:Went of Human Resources, Mr.
John Townsend, PO Box 2960, Austin,
TX 78769.

In order to provide more reliable and consistent
estimates of the environment in which the Tex-
as Departmentof Human Resources 1perates,-
this Standard Planning Data ., Book ,wesents
standardization of data used in planning and
decisiOnmaking. Data were obtained from a

. 1979 biennial survey, agency records of clients
. and expenditures, and Federal and State

sources. In the area,of geneiardentographics,
data are provided on population distribution,
age group characteristics) household character-
istics, familicharacteristics, special population
groups, and vital statistics. Under human ser-
vice needs, information is supplied on self-
declafed need for service's, poverty populations,
Aid to Families with_Dependent Children needs,
food stamp needs, child support service needs,
family planning needs, family services needs,
protective service needs, and medical service
needs. General and client populations are com-
pared in the areas of general demographics,
housing characteristics, health characteristics,
health use, employment characteristics, assets,
poverty, and State median income level. Pro-
gram data are provided for Aid to Families with
Dependent Children, food stamps, medicaid, so-
cfal services, and cross-program use. Economic

. 13 Torrey, Barbara Boyle.
President's Commission on Pension
Policy, Washington, DC.
Demographic Shifts and Projections..
The Implications for Pension Systems.
1980;39p
SHR- 0007096 Available from Super-
intendent of Documents, Government
Printing Office, Washington, DC

/-------20402, order number 040.000-
00412-2.

This paper examines recent, demographic
trends and,discusses their implications for fu-
ture pension program needs of the disabled.
There are three components of population
changebirths, net immigration, and death. So-
Cie! and economic implications -of the poet-
World-War-II baby boom are 'examined, such
as the estimation that when those born,dering
the baby boom retire after the turn of 'the cen-
tury, the ratio of the aged to those of woiking
age will almost double. The population expan-
sion by immigration is also an issue, partiCularly

illegal-immigration The-decline in the rate of
mortality because of such factors as technologi-
Cal and medical advances is a trend that in-
creases the number of elderly and makes it.dif-
ficult for demographers and pension planners

.. to estimate accurately the number of aged in the
-future. Women in that age group are Overrepre-
sented, and it is expected that thi imb lance at
the sex ratio will continue past the n of the
century. Firially;disabled in9lviduals are fo'und
in all age groups buttre mAre concentrated in
the older .groups. Between now and the year
2035 the number of' people 65 and over may
increase by more than 120 percent, and the'es-
timated number of disabled beneficiaries is like-
ly to increase more than 35 percent because of
demographic factors alone. These increaseso,
combined with an estimated labor -force growth
of only 6 percent, may require a renegotiation

V
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of the contract whereby the working genera-
tions help support 'the fitired and disabled.
Working paper.

140. Union/Snyder, 'Selinsgrove, PA. Office
,of Hamm ,Reiources.
HowTo-Complie a Human Services
rectoly:The first Step in Establishing
an Infoimation and Referral System.`
Jaw.81, 35p
3HR-00014ft Available' NTIS PC
)07.50/MF $4.00

The' pnicess followed by the Office of Human
Resources of Selinsgrove, Pa., in planning,. re-
searching, and organizing a directory of all the
human services agencies and groups, serving
the citilens of Union,and Snyder Countiet, Pa.;
ts described. The stages in compiling the direc-
tory were as folldws: (1) planning, ,(2) informa-
tion collection, (3) data orminliation,P9 putting
it all together, (5) distribution, and .(6) updating
the directory. The planning stage. consisted of
,reviewing the literature orkresource inventories;
establishing an interdisciplinary agency plan-
'ning and steering committee; identifying com-
ponents of the resource inventory and the infor-
mation items to be collected on each agency or
group to be listed; identifying the format for,
printing, drafters -information collection forms,

. compiling a list of agencies tope included; set-
ting up recordkeepin§ on information gathering
and updating; determining the information col-
lettidn process; and establishing the number of
directoriesneedectInformition collection con-
sisted of obtaining the information °tithe agen-
cies and groups -through the method decided
upon in' the planning stage and proofreading
the forms for cempIcteness.Date organization
involved categorizing and organizing the data
for the agency index, the problem'index, the
Program index, and the special listings inrtx.
-The stage of putting it an together involved plac-
ing Information in the proper order, determining
divider needs tOr quick information retrieval,
and deciding how to educate people about us-

ttwdirectoty. The distributronetage consist-
4

!. *.11.
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Ei If deciding whether thq director); at to be
free or, if not,mhat it would cost, and the plan
for distribution. The stage of updating the dime-
tory involved determining the frequency for up-
dikes: if the agencies were to be updated simul-
lanor.usly, how to check existing information,
and how to provide directory users with tits up.
dated material. Miterials used in the compile-

' ition of the directory are appended.

-141. Urban Research Develop pent Corp.,
Bethlehem, PA.
Handbook for Recreation Manning and
Action.

t 1980, 96p
8NR-0007016 Available from Depart-
mentof the Interior, 440 G Street NW,
Washington, DC 20243;

/
Written for all sizes of communities with varying
levels of expertise in recreation and planning,
this handbook provides a sampling of basic
tools and techniques local governmentscan use
to develop plehning processes and recovery ac-
tion progranis best suited tp their needs. Un-
derscoring how closely recreation relates to
other community services to enhance the over-
all quality (AWL it providel direction to Urban
Park and Recreation Recovery (UPARR) com-
munities in prepering.their recovery action pro-

. grams in accordance with the intent and spe-
cific requirements of UPARR. An overview of
current situations involving urban recreation is
presented, followed by an introduction to the
UPARR program and its mandate that member
communities Prepare a recovery action pro-
gram. Next, a presentation of nine fundamentals
for planning and action related to recreation--
fncluding citizen involvement and cooperation,
and implementation techniques and manage-
ment-0CA how communities can improve
their recreation decisionmaking. In addition, a
10-step process for initiating and reviewing
preplanning process covers precis: design, or-
Ionization, and relationships; inventory and
evaluation; conclusions, implications, and is-
sues; and goals and objectives. Formulating
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possible choices for action and planning strate-
gies am also eximined. Key planning elements
ladministration, organization, finance and bud-
get limit etc.) are outlined; action programs
andlzlen adoption are also discussed. The last
section delineates a format and set of guide-
lines for assembling and submitting a recovery
action program. An excerpt 'from the Federal
Register and a list of current Department of the
Interior Heritage Conservation and Recreation
SerVices (HM IS) publications are appepded.
Tabular data, Maps, drawings, and photographs
are provided. UPArifl Action Program Develop,
meat Guide. .

142. Waldhom, ,Sieven /; and Gollub,
James 0.

,4
SRI International, Menlorark, CA. Can-
ter for Urbiand
Using Nonservice Nigraches to Ad
dress Neighborhood (*Warns: A
Guide fortocel
Feb 80, 111p
SHR1006492 Available from Publida-
don Services, SRI International, 333
Ravenswood Avenue, Menlo Park, CA
94025.

This guidebook provides city an .aunty offi-
cials with information about an array of policy
tools that use local governance Powers rather
than public. funds -to address neighborhood
problems. The powers of regulation, taxing, ad-
ministrative reform, and collaboration with the
nongovernmental sec*q are discussed. The
study found that local governmentstre increas-
ingly using their regulatory powers to adapt Zon-
ing ordinances and codes to address special
problems, such as the preservation- of low:-
income housing, in ways which reflect the mar-
ket realities of neighborhoods. They are using
their tax powers not just to raise revenue but to
aid special groups, such as the poor elderly, and
to encourageprivate investors to participate in
neighborhood revitalization. liteir administra-
tive powers are being used to forget focal gov-
ernment spending into e0onomically depressed

or

areas where it will have the greatest effect and
to make sure that municipal resources are di-
rected to encouraging neighborhood self-help
efforts. Local governments are also using col-
laboration- to involve private corporations,
neighborhood organizations, am! residents in
neighborhoockrevitelizrition efforts. In them ef-
forts, however, some local goyernments have
failed to adequately consider the potential
negative effect of tax, regulatory, or administra-
dve reform approaches. They have not effective-
ly integrated governance approaches with ser-
vice-delivery programs, nor have they ade-
quately assessed the political issues involved in

such approaches to housing and two!'
nomic2 evelopment problems. Suggesticgs for
making nonserVice approaches.. work are of-
fered. Appended is a catalog of nohservice
proaches, and tabular data deritied from the
study ire provided. (Author.abstract modified).
SRI Project 7136: Resiiscovering Governance
series.

7

143.. Waldhom, Steven* A.; and Gaut),
ames 0.
RI international, Menlo Park, CA. Can;

ter for Urban and Regional Policy.
, Using Nonservice Approachei to Ad

dress Neighborhood problems: A Pol.
icy Overview.
Feb 80, 36p
SHR-0006491 Availablefrom Publics-
tions Services, SRI International, 333
Ravenswood Avanue, Menlo Park, CA -
94025.

This report examines the use of existing local
governance powers to address neighborhood
problems involving housing and economic de-
velopment. They are called nonservice ap-
proaches because they operate not by thr direct
provision of services, but by exploiting local
power to govern. Four general nonservice ap-
proaches being used throughout the United
States to address local problems aro regulatory

`And deregulatory strategies, tax policy changes,
administrative reforms, and collaboration with
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the private sector. These approache.s_involve
- changing traditional zoning poliCies to ensure

flexibility, prevent" urban decay, and encourage
- small neighborhood businesses and revisingax

policies by using both incentivesand disincen-
tives to ,rotect the elderly and low:income
from increasing hoUsing costs, to stimulate de-
Velopment of new housing, and to encourage
the improvement and 'development of urban
business. The no service approaches also en-
sure that administ five policies of local agen-
cies aiin at achievin neighborhood objectives
'and that private s for businesses and local
community group cooperate to address neigh-
borhoudprobleins, to finance redevelopment of
IbCal neighborhoods, and to revitalize.many ur-
ban business districts. Althouglii all these ap-
proaches are limited.by individual constraints;
and by fiscal and political effects of the costs
involved, local government policy planning ef-
foils should take advantage of them and State
and Federal governments should encourage
their use. Two tables,are included: SRI Project
7136. Rediscovering Governance series.

144. Welfare Research, Inc., Albany, NY.
Statewide Assessmpt of Fimily Day
Care, Volume 1. .

Jul 77, 160q.Executive Sunimary avail-
able from PROJECT SHARE.
SHR-0006656 Available from Publics-
done* Editor, Welfare Research, Inc.,
10th Floor, 112 State Street, Albany,
NY 12207.

The study explores counties and agenciel.ad-
ministering services, seniimProviders, and cli-
ents in the family daycare system of New York
State. The information is based on site 'visits,

\
agency personnel interviews, provider inter-
views, and record seerches conducted in 47 '
counties and i New York City. The study founds
that most co nties administer their prograrne7

through a crittralized. system; condutt some
kind of training for service proliiders;, and use
fairly uniforin criteria and procedures for certifi-

.145.

cation, approval, and 'supervision of day care
homes. However, client eligibility requirements,
reimbursement levels, and service costs varied
widely from county to county. The data analysis
of a subsaMple of providers and clients fur-
nished information on age, income, eduCational
background, reasons for providing / seeking
home day care, and the number of children
cared for in each home. For the throe programs
under study in New York City, results indicate

'that the programs use a complex, decentralized
organiiational structurelare required to use the
State financial and progratfimatic reasons for
eligibility determination; supply group training
and home training for their providersi-end reim-
burse their providers: at the identical rate' of
8125 per child per month for full-time care in
1976. For the service systeni,ithe meekly cost
perchild is approximately 849.62, including

costs which account for nearly 50
percent of the total costa. The an alysii of provid-",
ers and clients in Nevilfork City supplied infor-
mation in the 'same areas as that for the coun-
ties. The report includits full numerical results,

'numerous tables and Charts, and several foot-
notes.

145. West Michig n Health Systerris Agen-
cy, Grand Rapids. Mental Health/
Mental Rota dation Planning section.
Long-Term are Study Needs ofThose
With Chro is Mental' and Physical
Disabilities.
1980, 105
SHR-0006 14 Available from West
Michigan ealth Systems Agency, 300
People El ilding, 60 Monroe Center,
Grand Ra ids, MI 49503.

This study describes institutional and noninsti-
tutidnel long-term care services avai ble in
western Michigan through the West ichigan
Health Systeme tgency (WMHSA). Clients in-
clude the'aged, t the developmentally isabled,
and subacute convalescents. Long-t rm. care
should. be seen ,s a continuum of therapeutic,
care and maim, nano' provided over an ex-

I
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tended periutof time. Although an individual's
chronic disabilities are key ingredients to the
Mind for long-term care, major variables.which
are likely to indicate where the individual will
receive care aristago, living arrangeinents, avail-
ability of the full range of services, and access
to those services. Progress has been made in
western Michigan in the provision of long-term
services in the areas of adult day care and home
care servicep, affiliations between homes for
the aged,ind nursing> tires, and congregate
living within the comr ity. Increased develop-
ment of home health care and other alternative
community support services is anticipated to re-
sult in a leveling or possible decrease, in de-
mand for institutional care. Recommendations

. include soliciting the .support of family and
friends to can for the disabled, developing case
management systems and uniform criteria for
patient assessment, adjusting third-party reim-
bursement policies to include all levels of appro-
priate care, and using current formulas to esti:
mate home health care needs and institutional
bed needs. A total of 21 exhibits; 63 footnotes,
and a bibliography of 86 primary andUcondary
sources are included. Thirteen appendices
range from a lift of chronic conditions and ex-
amples of category groups for impairment lev-
els to estimates of the mentally retardectpopula-
don by county and service needs estimates for
the area. Study no. 81-1.

146. Western Michigan Univ., Kalamazoo.
School of SoCial Work.
Kalamazoo Adult Protective Services
Community Network Project: Final Re-
port
Oct 80, 251p
SHR-0006672 Available from Michi-
gan Dept. of Social Services, Adult Pro-'

.tective Services, 300 South Capitol
Avenue, Lansing, Ml 48926.

This report presents the community develop-
, ment and-research strategies that were used to
create a community-based network model for
the delivery of protective Services to dependent

78 JOIMISI of Huffish !Wyk= Abstmets2January 1992
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adults in Kalamazod County, Mich. The target
' population includes. the developmentally dis-

abled, the physically handicapped, the mentally,
ill, and the frail elderly.-Difficulties in providing
protective services to dependent adults, such -as
variations in the needs of .this population, ace
examined,examined, and legal considerations and contro-
versies over effective treatment approaches are
considered. The Kalamazoo Department of So-

. cial Services (DSS) felt.tItt an appropriate ser-
vice delivery system for this populations should
emphasize coordination between community
agencies to improve referrals, identify service
gaps, and°expand resources. A description of
the Kalamazoo Adult Protective Service (APS)
project covers its history, goals, project design,
and organization. Methods used by APS to de-
velop, community support are discussed, par-
ticularly strategies designed to overcome obsta-
cles to a sense of shared responsibility between
community residents, agencies, and the DSS for
adult protective services. Research activities
conducted by APS staff on community-based
service models and the community develop-
ment process are summarized. National APS
demonstration projects were ahalyied, a bibli-
ography prepared, and the needs of the target

, populatioh assessed. The agency network mod-.
el developed by APS is presented, accompanied
by reportson service delivery principles,' public
information and education; and implementa-
tion. Efforts to disseminate the project's find-
ing's are outlined, followed by a discussion of
Al'S's effectiveness, future plans for Kalama-
zoo, and recommendations. The text includes
tables, charts, footnotes, and 11 .references. All
docdihents produced by the research staff are
appended, ,including an annotated bibliography
of '144 references, and an exploration of APS
supervisor and worker roles.

147. Wieck, Colleen A.; and Bruininks, Rob-
ert H.
Minnesota Univ., Minneapolis: Dept. of
Psychoeducational Studies.
Cost of Public and Community Resi-
dential are for Mentslly Retarded Peo-
ple in the United States.
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Nov 80, 245p ;Executive Summary
available froin PROJECT SHARE.
SHRz0007422 Aeallablefroni Devel-

.- oprneiitai Disabilities Project on Real-
dental Services and Community Ad-

. justmint, University of Minnesota, 207
Pattie Hell, 150. Pillsbury Drive SE,
MinnelpolisMN 55455.

6 Findings are reported from a study designed tot
(1) Art:Tide a descriptive profile of the national
patterns of revenue, expenses,,and Capitalfin-
vestments of ptiblic and community ielidential
faJilities for the mentally retarded during 1977-
to 1978; (2) provide an analysis of costs by 14
separate locations!, organizational, and residen-
tial variables; and (3) use cost feunctionamilysii
to test statist sel relationship, between and
among several independentevariables and the
dependent variable, per diem cost, using multi-
ple regression techniques. Cost data were col-
lected from a national probability sample of 75
public residential,facilities and 161 community
residential facilities: A three-page self-report
questionnaire designed to assess revenues and
expensos was completed by the most appropri-
ate financial officer of the facility. The copula-

. tion estimates of total revenualeported by all
residential facilities was $3.11 pillion, with gov-
ernment sources accounting for almost the en-
tire amount Total expenses fofpublic facilities
were $2.736 billion and $518 million for com-
munity facilities. The single largest expense re-
ported by most facilities was for personnel.
Capitafinvestments totaled over $5:3 billion for
land and buildings of all public and community
residential fai,1;:tile Estimates of total revenue,

' expenses, and capital investments are pre-
, sented separately for public and community

facilities, as well as by census regions and size
categories. Several public policy implications
are discussed in terms of constitutional guaran-,
tees and level of funding; programming require-
Ments and the application of cost functions; and
`reimbursement patterns, fiscal disincentives,
and the future development of community alter-
natives. Aopended area description of sample
facilities, study instruments, and a discussion of

.

sampling errors: Tabular data 'and references
are provided. (Author abstract modified). Prdjeci
report no. 9 of Developmental Disabilities. Proj-
ect op Residential Service's and Community Ad.
justment. Submitted as a doctoral thesis to the
University of Minnesota.

148. Wink-Basing, Claudia.
Western Michigan Univ., Kalamazoo.'
School of Social Work.
Building' a Community-Based Network
for Adult Protective Services.
Oct 80, 50p

-.SHR-0006671 Av ilable from
gin Dept. of Social Services, Adult Pro-
tective Sererer'6ivision, 300.South
Capitol Av ue, Lansing, Ml 48926.

This report explain0 how to bUild a community-
based network for adult protective services. The
guide defines "network" as the utilization of all
the com unity's and agencies' services in a
coordin ed manner to deal with the client's
proble . Adult protective services (APS) is, by
defi ion, a complex program for peoplewith

mplex needs. The guide offers an approach
protection of vulnerable adults that estab-
es, community-based networks that coordi-

nat service 'delivery between the department
of s cial services (DSS); local agencies, and the
pub c.'The information is based ca the experi-
en s of the Adult Protective Services Project
c ducted in Kalamazoo County, Mich., from

ctober 1979 through .September 1980. The
roject focused on the development of strate-

gies for mobilizing members of the community
to mini the needs of vulnerable adults and on
the design of a community-based adult protec-
tive ssreices delivery model integrating DSS
and existing services in Kalamazoo. Estab-
lishnient of an APS network has several advan-
tages for a community, including reduction of
duplication, filling gaps in service, and making
available options to reduce inappropriate insti-
tutionalization, However, the primary beneficia-,
ries of such a network are the vulnerable adults
themselves. The local DSS also has a great deal
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to gain from the piocess of network building.
The network process involves four stages of de-
velopment identification of principal agencies
involved in the effort, the organizational phase,
the implementation phase, and the evaluation
'phase. This guide includes a question and an-
swer section at the end of each section to high-

' light ways to address problems. Charts deline-
ate the APS community network model and
summarize the action stein. Footnotes and
eight references are supplied. Appendices in-
clude the network plan developed in Kalamazoo
County, the implementation 'plan. for the net
work, and the service delivery principles for
APS. Developed from the Kalamazoo Adult Pro-
tective Services Project.

149. Wisconsin Univ.-Madison. Faye
Mc Beath Inst. qn Aging and Adult Life.
Delivered In-Home Services to he
Aged and Disabled: The Wisconsin Ex-
periment
1981, 223p
SHR4008179 Available from Faye
McBeath nstitute on Aging and Adult
Life, 425 Henry Mall, Univ. of Wis.,
Madison; WI 53708.-

-
The Wisconsin Community Care Organization
(WCCO) evaluated in this volume has sought to
demonstrate working models of within-home,
swims to elderly and adult disabled residents
in e State. Three "demonstration sites and a
can I office were established to cam/ out the
prof ct, wit the premise that a large population
of persons exists, including the elderly, dis-
abled,: and chronically ill, for whom mainte-
nance of current levels of functioning is the
most realistic goal, Such persons may have lim-
ited rehabilitation potential and require suppor-
tivehtialth and,social services designed to fore-

These ,mainte ance services were seen as es-
stag' and maximize capabilities.

sentiolly non- edical and were not included in
the list of services covered by medicare or medi-
caid. The proposed approach was a method
calling for- firincing through a wpiver of the

standard require rents of a State's Medical
sistence plan, enabling those funds to be used
for nonmedical service*. Important goals were
to test and demonstrate whether a community-
based service system can be designed to main-
nine maximum level of independence, whether
quality af life can be improved, and whether
needed care asoll provided for an.individual
at IPA cost than in an institution. In addition, the-
project sought to determine if existing .re-
e0UMelican be augmented and coordinated to
provide a broader range of services and if .re-
sources can be developed or presented in wayst
which will facilitate consuiner participation. n. The
evaluation showed OW WCCO was able to dem-
onstrate importanY effects in :terms of a reduc-
tion in the numbers of days of hospitalization
and nursing home institutionalization. Findings
also indicatedthat the project had the potential
to be cost ,effective and that, gtien certain or-
ganizatiOndl characteristics, such systems cap
provide effective and efficilint community:-:
based care for -the elderly .and disabled. A ra:
view of the related literature, operational history
of the Community Care'Organization, a discus-
sion of evaluation methods, figures, data tables,
and reference lists are included. MOnographs
on Aging, number 3.

150. Zinober, Joan Wagner; and Dinkel,
Nancy R.
Florida Consortium for Research and
Evaluation, Tampa.
Trilst of Evaluation: A Guide for Involv-
ing Citizens in Community Mental
Health Program Evaluation.
1981, 111p
SHR-0007455 Q ailable NTIS PC

12.00/MF 84.00

'This manual- provides guidance for involving
citizens in the evaluation of community mental

7health programs: and is intended foritaff and
governing board members of community men-
tal-health centers (CMHC's) undertaking such a
project. The opening section presents back-
ground and general procedural inforination or,
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Costs.-
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Washington, DC.
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to!

School District PA. Early Childhood Evalua-
tion UnitL

Evaluation of duo Got Set Day Can Program, 1078-
1979.
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Conducting a Nursing Homo Information Project
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Volume, 1k Resource Manua
Conducting a Nursing Home Information Project'
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and Experlincss in Training Volunteers Visiting Iso-
lated Retired Persons.

WOW* Research, lob.. :Albany, NY.
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. do* Services.
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Getting the Word Out
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Nancy N. Anderson. Sharon K. Patton. and Jay N. Green-
borg.
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. .
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Guidelines for Management-Oriented Evaluation of De-
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.,.
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Head Start Bureau. Washington. DC. 96
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Health- Plenning; Meted to Environmental Factors.
Preliminary Technical Guidelines
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Housing Rehabilitation.
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How to Organize an Effective Parent/Advocacy Group
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Robert Elkin.
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Implementation of Independent Living Programs,
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Albany. NY.
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and Evaluation.
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$7 Civic Action Inst.- Washington. DC.

Neighborhood Services for the Aging. /
Civic Action Inst Washington, DC. a 27
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NewJersey State Dept. of Heath Trenton. Alcohol. Nar-
cotic, and Drug Abuse Unit. 101

Now Life in the Neighborhood: How Persons With Retar-
dation or Otbor Disabilities Can Help Make a Good Com-

copped. 'Washington. D. 115 , /num*Berte
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Panatylvanias Model Individualized Written Program
Plan for Vocational Rehabilitation`ficilifies.
Department of Public Welfare:Harrisburg. PA. Office of
Mental Retardation. .- 32 I
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Boston Coll. Chestnut Hill, MA. Graduate School of So-
cial Work. 56

-Social Services tegretion in Missouri. Volume I: Evalua-
tion Cointy Integrated Services Program.
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Midwest Research inst.. Kansas City. MO. 93
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n partmental Policies to Achieve Social Services Integra-
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and Evaluation Div. . 138

Sigtewickr Amass sment of Family Day Care. Volume L
Welfare Research. Inc.. Albany NY. 14f
Study of Early Intervention Programs in New Jerry. -
Dantel C. Goldberg.
Welfare Research Inc.. Albany. 4Y. Developmental
Disabilities Technical Resource Center. 59
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Study of the Foster Care Program. Mecklenburg County
Department of Social Services. Report of the Council for
Children. . -
Slophen Angst and Frances Mansfield;
Polytypic Enterprise,. Inc.. Clanton Corners. NY'.

Sonmaridrig the Activity of-the Pri.jept Over Its Three
Year Period of Operation (October 1. 1977 Throug
September 30. 1980),EaluationiTechnicalAssista
Community Service Provider Project
Ohio State Univi. Cplumbus. Nisortg& Center for M tal
Retardation and Developmental Disabilities. 108

124 Teenage Pregnancy What Can Bebone..
Irving R. Dickman.

Three Year,Plan for Day Care Service&
Monroe County Dept. of Social Services: Rochester. NY. 92

'Tide XV Administrative Review. State of Maine Depart-
meat of Hurnan Set:hoes.
Maine Dept. of Human Services. Augusta. 86
Title )0!`: State of New Hampshire Department of Health

aa and Welfare, Division bf Welfare.
Office of Human Development Services. Boston. MA. Of-

,: flee of Program Coordination and Review.

Toward Broler -Conceptualization of Child Mistreat-
ment

135 Thomas R. Chibucos.

- Recommendations for Cost Savings in the Ma*-
, chusetts Medicaid Program

i4essechusettsMediriaid Advisor), Board. Boston.. : 88
on:o o the Mentally IN: An International Per-

spictiva --...
- .

EVIlifle D. Schuknan. ,
--

Presidents Committee on Employment of the Handl-
cappedWashirigton. DC. 127

Chudrin From AdultJails: A Guide to Action.
lags -Univ. at Urbena--Champeign. Community Ae-
siprch Forum. -

72
Report of the Intenilepertmertel Task Force on Informa-
tion and Referral
Administration on Aging. Washington: DC. 3

. Resource Guide: Recreation and Leisure for Handl- 4

capped Incrwiduals .
Office of Special Education and Rehabilitation Sercos. °
Washingtork-DC. - 107

Seniices to the Elderly in England: Impressions From a

Sgbbstioe
Eva Ifealber. and Harry T. Ptrillips.
Fogartyjnternalional Center. Bethesda. MD.

Shades of Gray: A Portrait of the Elderly in Five Met-
ropolitan Ma&
Michael Gutowski. and Madelei Kimmich.
Administration on Aging. Was ngton. DC.

, Smoking Programs for Youth. '
Bernarri.H. Ellis. Doris lndyke. and Nancy M. Debevoise.
National Cancer Inst. Bethesda. MD. Office of Cancer
Communications.

Sociel Context of Helping:A Review af the Literature on
A/terrnstive Cave for the Physically and Mentally Handl-.

capped. ;
.Merlin A. Taber.

National Inst. of Mental Health. Rockville. MD.

64

36

106

21,

.
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Abstract
No.

Trainers Manuel for Primer Georges County Hotline Ini-
tial Training.
Eve Greaser.
Prince George's Cdunty Hotline. Inc.. Hyattsville. MD.

Training Evaluatio'n System: Contractor's Evaluation
Manuel
D evelopment and Evaluption Associates, Inc.. Syracuse.
NY.

Training Evaluation System: Valuation Resoucce Minu-
et
Deielopment and Evaluation As'sociates. Inc.. Syracuse,
NY. 35
Training for Residential Alternatives- Development of
Questions Useful in Evafirating Residential Alternatives
Training Programs in Mental Retardation and Develop-
mental DisebiNties
Catherine Berger Smith, and Katherine Elise Anderson.
Ohio State Univ.. Columbus. Nisonger Center for Mental -
Retardation and Developmental Disabilities. 129
Training the Volunteer Visitor: A Manual, of Techniques
and Experiences in Training Volunteers Visiting Isolated
Retired Persons
Martin Itzkow.
Volunteer Centre of Winnipeg. Manitoba. 74
T ransitions /Aid forEr-Offenders-An Experimental Study
in Georgia
Jack L Stephens. and Lois W. Sanders.
Georgia Dept Offender Rehabilitation. Atlanta. Office
of Research and Evaluation. 134
Tryst of Evaluation: A Guide for Involving Citizens in
Community Mental Health Program Evaluation.
Joan Wagner Enober. and Nancy R. Dinkel

' Florida Consortium for Research and Evaluation. Tampa. 150

We of Health and Mental Health Outpatient Services in
For Organized Health Care Settings.
Irving O. Goldberg, Darrel A. Regier. and Barbara J.
Bums.
National Inst of Mental Health, Rockville. MD. Div. of ,
Ninety and Epidemiology. 00
Using Nonservice Approaches to Address Neighbor-
hood Problems-A Guide for,Local Officials
Steven A. Wildhom, and James 0. Gollub.
SRI International. Menlo Park. CA. Center for Urban and
Regional Policy. 142
Using tlonservice Approaches to Address Neighbor-

,' hood Problems A Policy Overview. .
Steven A. %Whom, and James 0. Gollub.
SRI Internationil, Menlo Park, CA Center for Urban and
Regional Policy. 143
Using Nonservice Approaches to Assist Low-income
People. A,Guide.
James 0. Gollub, Douglas C. Henton. Shirley Hentzell.
and.Steven A. Waldhorn.

03,

34

Stanford Research Inst. Menlo Park, CA.
. .

/

61

Abstract
No.

Usinglionservics Approaches to Strengthen Small Busi-
ness in Urban Neighborhoods- A Regional Perspective.
James 0. Gollub, and Steve A. Waldhom.
SRI International. Menlo Park. CA. Center for Urban and
Regional Policy. 02
We Core for Kids: A Handbook for Flter Parents. .

Illinois Dept. ot Children and Family Services, Spring-
field. 71
WelfereRifonn Demonstration Project Description and
Analysis July 1978 to June 1980.
W. Randall Pletcher.
Illinois State Dept. of Public Aid. Springfield. nureau of
Planning and Evaluation. . 113
What Head Start Means to Families
Ann O'Keefe. -

Head Start Bureau. Washington, DC. .

Women Reaching Women: Volunteer Coordinator's
Training Program.
Yvonne Pols. and Gayle Ihlenfeld.
Wisconsin Association on Alcohol and Other Drug
Abuse. Madison: -114
W01* ligNwrernont Studies for Public Assistance Func-
dons in Louisiana, Minnesota, Virginia. Washington, and
West Virginia: -How They Do It "Illustrations of Practice
in the Administration of AFDC.
Social Security Administration. Washington. DC. Wel-
fare Malegement Init. 132
Work Plan for the Implementation of the Centralized
Delivery System: Statewide Public Assistance Network
A Project to Centralitatletaalyery of Public Assistance
Benefits in Califo
California State Dept, of Social Services. Sacramento. 20
1980-1981 NAM Report Information Systems Tech-
,,ology in State Government
Natiohal Association for State Information Systems. Lex-
ington. KY. 99

104

9 8 .
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Abirsed children ,

21, 66, 121
. .

Access to service (consumer)
-See Consumer access to services

4

119

Index

Administrative arrangements (organization-
al) re human services delivery
. See 'Organization/administrative arrange -*°

/mots re human sekvices'clelivery
Adiflinistiedve linkage methede '

17,1.13
services .

2105:
Adult, correctional services

82,
Adults (protectivr,iervices for)t-

ree Protective services for dependentloos
. .

Achrocicy services (civil rights)
'See Community human relations services

Aftercare for delinquent youth

1.
65

Agency accountability for irapts/fands
44,

Agency manpower needs'meesurement2'
forecasting

132

Agency needs measurement?forbeasting
14

Agency /community relationshiptech/title
47, 11C 136

Alcohol abuse counseling serviCes
114

Alcohol abuse services
c 101

Areawider4eds measurement /forecasting
131

Areiwide utilization rifeesurement/
forecasting

145

Blind persons
78

1.....--

B lock grants
30

B udipiting methods
43,144

Buildhig inspection services
-S 'Housing quality services

Ca litiee/capecity (organizational)
Organizational capabilities/capacity

/caps4tional
capabilities/capacity.

ball (organizational)lties (organizationa
Orga

Case
125

Case ins' itagriment
37, 75, 88

Centralized delivery arrangements
20, 97

CETA grants
. 30
Child abuseclatection/reporting

21

Child abusers
. 1,-21 , . -

"Child.placement and counseling services

'nation methods

105
Children (protective for)

See Protectilservices f r children
Children's home institutional care services

22, 66 \',
Chore services

8, 9 ",

Chronically ill
si2, 145

Civil rights organizations (cominunity)
See Community human relations services

C lient access to service system (facilitating)
See - Fadilitating client access to 'service

system

Client data collection
48

Client eligibility requirements
144 1.1
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Client histories
44 44

. Client impact 'evaluation
1, 149

-Client intake
48

Client niededetennina
Soo .Determinatioit oldividual client

needs

Client pathway determination
32

Client referral
102 _

College/university research.certteis
109.

Copege/university'seritice educational de-
partments
, 130

Commodity distribution services
See Food distribution services'

CoMmOnicabie or inheritable.disesses (ser-
vices r prevention and control ofi -

See' Servicef rs prevention and control of
. communicable or inheritable dis-

eases .

CeMmuniCatien and public infoimation ser-
vices

41, 126, 136 _

;Communication mechanisms (interagency)
Soo Interagency communication mech-

anisms

Communication re services delivery (ergs-
, flintiest, coordination, and)

Si* Organization, coordihation, and com-
munintion re services'delivery

Community clinic services
60

:Cemmunity.f:mily planning education sir-
vices ,

36

Community human ;Nations services
29, 4

N

Community information and organization
services

38, 39, 47, 89

Community organization and development
services

24, 25, 26-

Community relationship techniques (agency)
See Agency/community relationship tech-

niques

Community sanitation and environmental
health services;

116

Communitywide information and referral,
aftencies

3, 22, 23, 70, 89, 102

Computerized' state data and information
systems

20 _

Concentrated-area employment programs
5,

Consortiums re services delivery
See Decentralized delivery arrangements

Consumer access to services
88, 128

Contract service performance,standards ,
54

Coordinated assessment of individual client
needs
75,93'

Coordination (linkage methods re)
See Administrative linkage Methods

Coordination methods (case)
See Case coordination methods

.Coordination methods for organization/
administrative arrangements re human
service: delivery

17, 34, 42

Coordination (organization and conimuniaa-
tion re services delivery) ,

See Organization, coordination; and com-
munication re services delivery

Correctional halfway houceservices
82

,
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Cost. accounting (service system)
See Service -system.cost accounting

Cost alienation technique
. 43, 44 -

Cost indexes
80

Cost measurement/forecasting (service sys-
tem)

See Service system cost measurement/
forecasting

<7Coirt/effectivenss criteria and standards
149

Counseling services (child t)
See Child Placement and cou seiingser-

ices

Counsiling2Serv1css (employment)
See Employment counseling

County hisman service ageiwiers
37

County planning
11

Court services to prpteet children
105

Court-related services
See Public safety, law enforcement, and

juridical services

gifteda and standards
119, 137

/.\

Curricula (specielized)
See Specialized curricula education sbr-

vices

Data and information systems
56

Data collection and management
38, 102, 140

Data collection and management for com-
puterized data"and irifonnation systems

99

Data collection and management for local
data and information systems

140

101.1lIklaw.10016rni

A

0

A

.4

Dila collection and management for state
data and information systems

99,

Date/information needed for goalsetting/,
policy making

105

Dita/infonnitiOn needed for planning
46t-48, 89, 90, 95, 102, 116

Data/information needed for planning re
the elderly

7, 8,9# 64, 128

Data/information needed for state planning
.54, 59, 138 . .

Del* can services
2, 44; 51, 144, 145

Deaf persons ;
63, 126

,Decentrallied delivery arrangements
133,_137

Dsfsion making authority
.123 . 1

;Defense services (legal) -
See- Legal and defense services

Delivery arrangements (decentralized)'
See Decentralized delivery arrangements

Delivery of human servicealorganizational/
edministrative arrangements) .

See Organization/administrative airange-
. ments re human services deliiniry

Delivery (organliation, coordination erect .

communication re sonless)
pee Organization;coSrdination, and com-

munication re services delivery

Delivery organizations (human services ) ,

See Human service organizations

Demographic data ,
138, 139

' a

Dependent adult placement and counseltng
services

125

Dependent adults
146

0

Jeans, ofFiumen Services AbstractsJedukry 162
.

.

.1.701

57



4

dependentadults (protective services for)
See Protective services for dependent

,.adults

Designation °floc & planning agencies
'18

Detenninition of individual client needs
50

Develipment Of 'Catchment arriiit
59

Development services (community)
See Community organization and develop-
. - ment services .

. .

rieveloPelehtal disabilities counseling and
information services

P3 ,
Developmentally disabled'

108, 112, 115, 133

Diagnostic /evaluation services for develop-
mental disabilities

133 "
Disabled or older persons (transportation

9

for)

a

See Transportation foi disabled or older
persons

. Disabled persons'(physically)
` See physically dieebledilong term/

permanent) .'.L

Diseelee(services re prrention and control
of communicable or inheritable)

See Services re prevention and contro l of
communicable or inheritable dis-
eases'

.

Drug abuse counseling services
118

Drug abuseAduoation/information services
.46, 118

Drug abuse services
84, 101

Economically disadvantaged
61, 77, 104, 118

Education, services
105.

.
0

;

\ ,
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Education services re family planning
See-ComMupity family 'Planning educationI,

services

Educational materials for the disadvantaged'
96 I

;

Educational service's re methods of prevent-
. ing crime

131

Educationally disadvantaged minors
104

EEOC Services
See Equal opportunity rights protection.

services

Efficiency criteria and standards
See Criteria and standards

Elderly
12, 28; 98, 123, 124, 149

Elderly (transportation for)
See Transportation for disabled or older,

persons

Eligibility requirements (client)
See Client eligibility requiremencts.

Employment counseling
55, 113, 134 .

' .

Employment development services
, See,,Jon development services V

Employment placement and referral ser-
vices

?:t See Job placement and refetral services

Employment training services
See Manpoiver development and training

services

EmploYmentlelated services
-84, 111

Ertironmental health and community sani)
teflon services

See Community sanitation and environ-
i mental health services.

'Environmental protection and sanitation
services
'131.

Equal employment opportunity services
1.15

"
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7

Equil opportunity right( protection services
79, 110, 115

Establishment/development of day camper-
:. Vices

92,111) *
Establishinent/development of group home'

Services
*:.. 69, 129

Evaluation of human service agencies
51, 86, 119, 137

Evaluation of hurri service agencies,
imainst'standards

68,108 r.'(

EviduatiOn of organizational coordination
methods re delivery

93;94 -.

valuation of personnel development/

5'

training
35

Evaluation of service system operations
73, 78, 117, 119, 137, 149

Evaluation of service system operations at
state human service agencies %

34'
Evaluation df service system operations for
the elderly

8,

Evaluation standards for service system op-
orations

34

Evaldatibh via client satisfaction
29, 59

Exemplary rehabilitation certifidation assist-
once .

. 15

Existing services (reorganizatipn of)
See Reorganization of human'services

Ex-offenders (transitional serVices4or)
See .Transitional services ford ex-offenders

1

Expectant mothers
36

Extended care and nursing home services
*;-7, 8, 9; 12, 29;38, 39, 40, 145 .

.%

'

Facilitating client access to service system
70, 102

Fair housing pronfotion
See Housing righfs protection services

Families withitg dependent children
2, -133.

'amity crisis hotlines
63.

Fa pity life education services
'

Family plahning education services (commu
nity)
See Community faniily planning education

. 1; services --

Feasibility studies re reorganization of exist-
ing services

67

Federal categorical grants/funde
30

Federal grants/funds for human services
69

Federal planning
52, 53

Federally funded programs re integrated
services

8, 9

Federal- nonfederal govenimen t/priyate or-
ganization relationships

111'
Federal-state governmenrelationships

52; 99 #*0 1,t I),

Financial management re human service
agency

See Human services agency financial
management

Financing mechvisnis re service integra-
tion

See Fiscal linkage' methods

Fiscal linkage methods
1}1

Food and nutrition services
79
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FOciii distribution servicing
28 4'

FoOd stamp issuarme services.
$

- 20,30 .

foster children
71

Foster families ;

.4to

:Foster family can (services re)
See, Sendai* re foster family care

' Folar, ifornol'Oervicss'
See 'Services re substitute living/

resillential arrangements

Foundation grints for human services

Funding
93

!Aiding (legislative/regulatory constraints
re)
See Legislative/regulatory constraints le

funding
Funds/grants (Federal) for human services

See Federal granth/fUnds for human ser-
. ;..vices

Funds/grants (State) for human services
. See .State grants/funds for human ser-

vices

Goal setting/policy making for state plan-
ning

8

setting/policy making re the elderly

Governance methods . .

See, Methods of governedbe

Government funds/grants for human ser-
% vices

See Federal grants/funds for human ser-
vices

Governmental/Private organization and in-
tergovernMental relationships

See Iiitergovernmental and governmental/
private organkiation relationships;,

General medical iliagnbstiC services
16

Geographically disidvanjaged/motillecli-
ents

121. - .

:Goal totting/policy making -

52, 122, '135,143 ,,

,Goal Setting/milky making foihumai ser-
vice planning 1 .

96, 102:
, .

Goal witting/polley making for needs priori-

10
e.

Goal setting/policy -making for organization
/administrative arrangements re delivery

52, 53, 1021 05, 106

,,
Grants/funds (Federal) for huinan services

See Federal grants/funds for human ser-
vices''

Grants/funds (pate) for human services
See State grants/fends for human ser-

vices

Group home services

Halfway house services
135

Handicapped (mentally) persons
See Mentally handicapped

Handicapped (physically) ,
See Physically disabled (long term/

permanent)

Health delivery Cervices
83

.
Health information and advocacy services

76

Health services
18, 79, 130 .

Health services (commUnitystanitation and
environmental)

See Community sanitation and environ-
mental health services
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HOrichtml educalvon services
SIM Secondary high school education

services

Home nursing stinrkes
7, 8,8, 103, 124, 133, 145, 149

,Homemaker.iervices
123025

a

Housing assistance services (noninstittition-
.al)' ,

See Noninstitutional housing aSsistance
t- services.

Houaing complSints procesliing and investi-
flati

. 23
s A

-Housing inspection services
. See Rousing quality servicei/
Housing loan interest-sulfsidY cervices

24,25
Housing quality services

23, 24, 26

Housing relocation and allocation services
30,98

HOusing rights protection services /
79

Housing (services re substitute living/
residential arrangements)

Se* Services re substitute living/
' residential arrangements

,

Human relations:services (community)
See Community human relation's iervices-

,
Human service organizations

bo, 68

Human services agency financial manage.
/moist

88

Human services delivery (organizational/
delivery arrangements re)

See Organization/administrative arrange=
ments re human services delivery

Human ...Niels planning agencies
- See Planning agenclis

Human services (reoiganizition of)
See Reorganization of human services

Identification of service gaps /shortfalls
4, 73, 102, 139, 148'

Impact evaluation (Client)
See Client impact evaluation

improved-service delivery
37; 70

IncOme provision'servIces
20, 52, 53, 7,7

Information and data'systems .

See Data and informationsystems

liiformation and referril services (nonclient)
See Ctimniunity information and °roe-

nization services. ,

information services.
,, 140

Information services (Comrilunity)
Sae Community information and orga-

nization services

Information/data needed for-planning
See, Data/information needed for planning'

,Information/dite resource inventorying
99 .

.

Inheritable diseases (services re prevention
and control of communicable or) .

See Services re prevention and control of
communicable or inheritable dis!
eases

Inpatient psychiatric services
60

Inpatient rehabilitation `services
120

Inputs to planning activities
122

Inititutional services
125

Intake (client)
See Client intake .

Integrated service system models
82,148

Integrated services (federally funded pro-
grams re)

See Federally funded drograms re inte-
grated services

41.11

r.
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.tegrated services (legOation/regulations
)
See Legislation/regulations reintegrated

, services

Integrative local planning/Programming
102 .

Integrative planning/progiemming
19, 30, 83J

Integrative planning/, -ogramming for state
hUman agencies

19, 145

. Integrative planning/programming of organ-
...tuitional coordination methods re delivery

4, 146
': . . :0

Interaglincy communication mechanisms
42 '

Intergovernmental and goirernirevntal/
Private organization ielationshipz

127

Intermediate care services
4

Intrastate government/nrivais organization
"relaiionships

17

Job development seduces
5

Job placement and referral services
;113

Job services
See Employment related services

/Job training services
"$oe Manpower clevelopMent and training

services

Joint budgeting
1-7

Joint Use of staff.
-19

102 Jourrtolof Woman SIKVICIPS Abstracts -4anuary 1982

1

Juridical. services (public s afety and law en-
fot:cenient) 6

See Public safy, law enforcement, and
juridical services

Juvenile delinquents
65, 69, 72,:e6, 119

Law enforcement, public safety, and juridi-
cal 3ervicet .

;..--.75ee Public safety, law enfordement, and
juridical services .

Legal aid services
See iLegtil and Clefense services

Legal and defense services
58, 105

Legal issues advocacy groups
58,76, 79, 110, 115.

regislation/regulalions re integrated serl
vices

127 .

Legislative priorities,i,
f8

Legislative/regulatory constyaints:,

e`

36

Legislative/regulatory comittaint&re fund-
ing
39, ,

. Legislative/regulatorysgnstraints re report-
ing requirements

662 t
Library services'

41,90 .

Linkage methods (administrative)
See -Administrative linkage mithoOs

Linkages. between human service planning
and economic development

7')

Living/residetitial arrangements (services re
substitute)
,see Services re substitute living/

residential arrangements',

Local governMent-private organization rola- .

tiOnships
62, 143
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Local grants/funds forshuman services
89.

Local humeri service agencies
93,94,112'

Local pianning
61, 141; 142

Loosl serviceelated aganciSi
22 ..

to

Longterm nonhospital medically ielated jn-
stittitional services
8, 9 147

Low-to-moderate income housing lam**.
vices

24, 25' .

Minagement (goveyninco) methods
Se* Methods of governance

Management information,systems
105 " .

Management information systems for orga;
nisation/administrative arr,anpemqpts. re
delivery

:100

Manpower development aid training ser-
vices

19,109

Manpower development services
See Employment-related, services

Manpower resource inventorying
132

Matrik theory
130

Medicaid
8, 9,18

Mental health services
tr

2,30,21,91,147 "
Mental retardation counseling and informs-
tion services

133

Medically related institutional services (non-
hospital)
Sp* Nonhospital ,medically related institu -'

tional services

Mental health diagnostic/evaluation ser-
vices

.Mental health,halfway house services
; 49

A

4

Menteilly disadvantaged'
108, 109

Mentally handicapped
404. 100, 112. 135 "

Mentally handicapped adults
Ts

32,91 ' .

'Mentally handicapped minars
'50, 76, 133

Mentally ill .!
58,91, 127

Methods o# governance,
62, 68, 143

Minor, parents
36

Minor students
1119

Minority adults
81

Minors
426 44 ;

Mobile /geographically. disadvantaged.cli .

ents
Set! Geographically disadvantaged/mobile,

.r clieints

Municipal governmentprivate organization'
relationships
.742

Municipal planning .
64

Municipal planning cSpabliitiesicapacity
.

.

t t

ti

142

Needs determination (individual client)
Seel Determination of individual client

needs

Needs indexes -
- 138, ,

Needs measurement/forecasting methods
139 .
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, r, .

Needs prioritizing for human service plan-
ning .

111, 135
Needs prioritizing foi the elderly

7, 64, 79, 81, 110

Neglected children
-66

Noighborhooddevelopment services
98, 131, 142 '

Noncitizen adults
52, 53. 4

Nonfederil/private organizationFederargov-
emrnent relationships

. See. Federal-nonfederal government/
private organization relationships.

- . .

. Nongovernmental servicerelated organiza-
tions, .

' '57. .

NOnhospital medically related institu tional
services ,

124 .
Noninstitutionat housing assistance ger-.
vices

5, 23, 25, 26, 27, 135.

Nutrition. services .

5 11,

OtaupaticnaOtiealth 'services
. .55 .

Older persens (transportation for)
She _Transportation for disabled or older

4persons

Open hdusing services
See Housingrights protrtion services

Organization, cocrilinationsimarcorirmunica-
ticin re Services delivery
188, 102, 117

Organbation/administrative arrangements
- 're human services &livery

11,157, 144

Ortanizatiin/administrative arrangements
rs hirmanservicei dell very by state agen-
cies

05, 105,-106

I`

, .

Organization/adininistrative arrangements
re human Services delivery for the elderly
. 3, 5, 8, 9, 27, 125 - , .

Orianizatihn/administrathre arrangements
re mentakhes141th services delivery '

t 127 .,
. .

. . ,

Organizational capabititiel/capaCity
' 83 .
Organizing for human service planning

capebilities/cap.14ity
111 . -

`Organizing for human service plaqning for *-
thealderly . '1

110

'Outpatient health services
133

Outpatient mental health services
460, 137, 145

Outpatient rehabilitation' services
'120? 127

Outreach techniques A

136

Outreach techniques fot rural areas
5

Outreach techniques for
.5

Parents
5189, 76, 133.

Parks and recreatiorkservices;
.141

Peer counseling

urban a reas
.4

56
I

Performance measurement/forecasting
methods (service system)-

*, See Service system performance measure-
ment/forecasting methods

F'ersormel developm eat/training
31, 51, 66, 117, 122, 1.29

Persinnel development/training re services
for the elderly

13,24
Physically diiabled (long tarm/permarient).

15, 42,97, 107, 117, 120, 125, 135,..149
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Physically ifisativantaged
.52. 53; '109 ,,.

Planning .1-activiticilinputs to)
Set,- Inputsto planning activities

, .

Planning agenclise- ,

116 .

.

Planning for municipal data and ih fonna-
ton systems
146. '

.

Planning for state human service agencies,
. "

Planning (informatiOnAktte noodetfor.)
"Seat Mate/infomiation needed for planning

145

'Planning theory and
123

5.

-'Plan/program, information sharing
37, 66

'Political value judgments
6 :74

Poor people \ - .

See Economically .disaftvantage'il

PresChoei education'servkea
104

.PreschObltsrs
f4 .. \

Ikeventien and cOntfol of comrnUnicable or
inheritable diseases (seniices rej\

See Saryie-es re prevention and COntr of
pommuniCable

- 'eases .
Private Orianization/gOyernmental and
tergoVernmental relationships ,

See Intergovernmental and,governmental)
"'. °-- -private inviiniiation .relationships

Private organization /nonfederal. govern-
Ment-federal-gevermnWitrelationships

Sea Federal-nonfederal goiierrinient/
. priinite organization- relationships

. .
progrimmhig (integrative planning end/or)

See Integrative planning/programming

"*.

Program - specific utlli ion measurement/
forecasting J.

145

1

2 ;'
Protective seriiicesler:Chikiren

1, 22, 66, 75, 121,%-.

Protective *entices for dependent adults
146,

.
6, 4

Psychiatric

49
Public ed

29, 141, 1 36

Public hou
25, 27

Pubic informs'
vicar".

.
for community acceptance zE

g sand

See COMmunioation and public inforina,
lion services''

% 4PUblia interest groups
47 , c "'

Public ations (agency, techniques)
See ency/commun' relationship tech-

.
UeS ,

Public safety, law enforceinint, and juridi
cat services
'2,119

Purchasing of services
6,54

IpereetiOn services.for the mentally/
phyalcillY diseciruitaged

107
-

Recruitnient, training and placement of
volunteers. , t - ,`

40, 49, 74, 114.

Referral. ervIces (job placement)
See Job placement and referral service

Regional government-intergovernmental and
pricateordanization relationships

See Intergoyernmintal and governmental/
private' siganization relationships

. Regional human iervice'organliatione
See Human service organizations

Regulatory/140111604e constraints
See .17islativi/rebulatory,conatraints

frroval fphysic7s1 barriers to client ac-
cess
.110, 115

mg of Humoniirvicw
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-4

-

. w sric.67
Reorganisation of human

,

Repordng requirements
-95

iteeidential arrangements (services4re sub
atituteJng or).

so. tfk.mi re substitute iivingF-
residential arrangements ,

Retarded (menially) persons
See Mentally. handicapped

Retiremtnt housing seryices-
27

Retiramsrii/penskiri services/programs
87, 139 =

Sariitation and em#ronment protection ear-
Mcsi :

Si '0 'Environmental protection andsanita-
tion services

School breakfast programs I.
-30

School lunch programs
30

Eithicel services - -

See Education services

Seconder,/ or high school education stir-
vices
- 46

Secondary school minor students'
'48

Selkliaghosie train!ag services
.16

SelthelOservicos
56, 57,120, 133

Service accuelbility (to consumers) s:

. Se. Consumer access to services

Service delivery' (decentralized)
Ste Decentralized delivery arrangements ,

delivery (organhation, coordination,
nd'oomenunication re) ;

See Organization, coordination, and corn-
.- . munication re -services delivery 1.

'r ,* ' :
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41

Service delivery (organization/
- administrative arrangernentimi).

'Fee Organization/administrative arrange-
meets re human seryiceseelivery

Service delivery sirgenizatitns
See Human service organizations

Servicesystem cost accounting
45 o-

Service system cost meamirement/i
film:tasting_

45, 60, 147 ,
Service system.operations (evaluatiori of)

See Evaluation ofcseryice system 4pera-
thins

Service systemi pilrfonnance meow
. forecasting methods

145

Services re abeiC/neglect

Services re foster fainily care y
- 2, 10, 11, 73
Services re

municable
16

don and corttrol of cbm--.
inheiltable.diseases -

Services re subititute lhn
is

52, R 117,120
poilikies (reorganization of),.

,,See Reorganization of human services

Small business development services
62

`residential sr-

Smokers i.
4 4

Social fOrecasting
1.39'

Soelel security .

Socially disadvantaged
-135

Sociological constraints
.36, in

N



Sourcel of anifaccess to data/hiforniation
needed for planning
39 , , ,

Special education for culturally disadvan-Aid s ,
104 ,

Spec*, educationfor,mintallydieadvan-
. tepid' ss

76.87, 129;133 '
Special, education for p'hy'sically disadvai*
timed
.15, 76, 87

Spiel& financial assistance for day care
133 : - '.

-Specialized curricula education services
13

.

Staff' ouistationing -

-- 19 -

atandeedi and criteria
Seri Criteria and standards

State administered services
6, 91.93, 94, 100

State datAand managementent information
systems

140

-State grants/funds fochuman-services

State human service agencies
91, 94, 07

State planning
91,101

Stets planning agencies
132

State planning for organization/
administrative arrangements re human
iervioes delivs!y
...-21X-97, 145

State planning for the elderly
M 8, ft; 77, 103

State regulated services
109

State servicerelated agencies
17, 144

Stet: superviittl services
109

*Invite/I:can I legislation/regulations re human
delivery systems

61

Students (minors)
See -Minor students

Studies banning theory and)
k See Planning theory and studies

Substitute living/tesidentill arrangements
(services re)

Soo Services substitute living/
residential arrangiments'

tary education services

rid sti;dien (planning)
See Planning theory and studies

Therapeutic counseling
63,84

Tide XX
85, 92, 106 4.

Training services (manpower)
Soo Manpower' development aricktrsining

services

Transfer of technology -

108

(Transients
Soo GeograPhicalli,disadvantaged/mobile -

clients
.1

Transitional services for ex-offendirs
82,,134 1

Transportation for disabled or older` persons
-5, 79, 124

Unimployedyersons

cost determinatiiim.
. 43, 144 -

du of case coordinators
113

Utilization indexes
.60

11.

41.
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Utilization measurernent/forecastind meth-
. ode

128,139
Verdes! eovernence

83
'..11111.11° .

Widow advocacy programa/services'
72,121

Vocational counseling
15,48

Vocational education ae4vicar
15, 19, 87 v.

Vocational rehabilitation services .

15, 32:/8, 97, 120
Volerateri coordination otaervices dilivery

127

O
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