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GENESIS OF PROJECT

During 1979, LaGuardia Corrunity College was actively éonsidering ways of
more formélly analyzing the special needs'ot its community. ’

In January 1580, Ms. Suzanne F1etcher; Director, Center for Community
Education, American Association of Community and Junior Colleges, provided us with
a vehicle through which to realize this goal. LaGuardia and 5 other community
colleges nationwide known for their interes: in and work with urban populations,
were invited to participate in an Urban Demonstration Project® The goal of the
pfoject was to strengthen the relationships between community colleges and their
surrounding communities,

The invitation was timely, LaGuardia had been actively involved with its
comunity. However, no formal analysis of the communities' special needs had-
ever beeﬁ'undertaken. Therefore, to say the least, we were delighted to join
this consortium. Partictpation wouid provide the opportunitias, technical
as;istance and some necessary funding to implement'the needs assessment project
which was agreed on. _ "

The visits from Suzanne Fletcher, AACJC, the meetings held with adminis-
trators (Presidents and project.staff) from all six participating colleges were
1pvalueb1e in helpi~g all of us to focus on goals and anticipated outcomes.

The themes selected by AACJC were youth, neighborhood stability, unemploy-
m;nt/underemployment and aging. Each college was free to focus on whatever theme

it so desired.

* 1) Bunker H111 Community College, Charlestown, MA: 2) Cuyahoga Community
College, Cleveland, OH; 3) San Francisco Community College, San Francisco,
CA; 4) Seattle Community College, Seattle, WA; 5) Shelby State Community S
College, Memphis, TN
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At their initial meeting in Washington, DC, administrators fr;m

' garticipating institutions struggled to identify which theme each college

would select. It becamegevident that limiting-attentﬁon to one theme might
not be the most effective approach. LaGuardia's staff decided to allow a_theme
(or themes) to emerg: fron the assessment process itself, especially since we
were, in some way, already involved with most of the AACJC's themes. The secon&
group meeting in Seattle, Washington al’owed us to share our progress and/or
probiems and to rece{Le valuable feedback. Information gained from guest
speakers providéd other perspectives and approaches to dealing with community,
as well as social, legislative‘and educational issues.

Staff within the Division of Continuing Education at LaGuardia Community
College speng many hours discussing what direction the proje-t shdu1d~take, (
desired outcomes, research design, budget, a time frame, who to contact in the
community, how best to make these contacts, and what kinds of productive ques-
tions to ask. We also ﬁad'to Took internallywa; our capacity to undertake new
programs if a need for them emergéz féom the assessment. Staff availability
and budget were important considerations. Yet we were also eager to solidify
our linkages with our community and te establish new relationships.

Throughout the conceptualtzation and implementation of the project, Acting
President Martin Moed provided the Division with constant encouragement and ’
support and attended all the meetings arranged through AACJC.

Augusta Kappner, Dean of Continuing Education and Judy McGaughey, Assistant
Dean, spent hours with project staff to develop further the ideas generated from
the various meetings and to ask crucial questions retated to our institution's
overall direction and goals. In addition, a policy - making body, consisting

of the President and the Deans of each of the college's divisions, was actively

involved at every stage of the project's development.
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With its approval and support it was agreed that we would engage the services -
‘of a public opinion research firm to assist us in carrying out one phase Qf the
essessment. This was a most welcome decision. ® )
N The‘following‘report therefore consists of two sections. The first section ' *
deald with the entire process of the assessment and a profi1e~of thelcommunity.

- We- acknowledge that in gathering data for the profiles many compunity
agencies and groups’who shouid have be&n interviewad ‘or contacted were not, only
because of time and staff limitations. We invite comments and contacts with
thase groups so that future profiles may reflect théir programs and services to

the community. Additionally, in any fu.ure profile, more recent population

figures will be availabde ‘from the 1980 census and other studies.** e

The second section contains the more formal report from Kane, Parsonsand
Associates) "A Survey' of the Attitudes of Adults Toward Continuing Education."

The major credit for the preparation of this report goes to SYster Edith
Ann Kane, S.N.D., Project Assistant and Mott Fellow whose capacity to‘absorb and
interpret figures, data and details was amazing and contagious. Credit for typing
belongs to Ms. Diane Carter, Secretary in the Community"Service Program area,
whose skill and accuracy in typing figures were indeed admirable. Appreciation
for editorial assistance goes to Sister Mary Gallagher, S.C.:,Research Assistant
1n the Community Services Program.

President Shenker and Vice Presidesit Moed both ‘continue to support the con-
cept of the responsibility of a community College to its community. As such, 2,
President Shenker is now, with the cooperation of staff from the Continuing
Education Division, inzolved in phase II of the Project, responsible for the

formation and chairing of the College/Community Advisory Committee.

**Researchers from the Jewish & Ethnic Project at Queens College have recently
completed a study of the various groups including information on the
latest immigrant groups, in the borough of Queens.
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. Working on ‘this project has been exc1t1ng, enhghtemng and educational.

We look forward to seemg many, meh ideas gengrated by the survey result in new

‘programs and services to meet thé n‘eeds of the Western Queens community.

-Fern J- Khan
" Projact Director . ‘
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INTRODUCTION: THE URBAN DEMONSTRATION PROJECT

In January, 1980, LaGuqrdia accepted an invitation from the Center for
Community Education of the American Association of Community and Junior Colleges
to be one of .six urban community colleges in the nation participating in a théee
year project aiwed at demonstrating the ability of the urban community college.
to become more_responsive to community needs. '

lThe Center for Comﬁunity Education has operated under the broad.mandate pf

. increasing the un¢erstanding of éommunity education among community colleges i
and asststing tn the implementation of community education procasses. Prcgress
in urban community education and develeping the role of the community cgilege
as a partner in the process is the primary goal of the AACJC Center's activities
in 1980. Three specific yet interrelated areas of concern have bezen identified:
neighborhood stability, youth unemployment and alienmation of the older popula-
-tion.ﬂ éecause the process of developing a partnership wi’h the community so as
tb address areas of mutual concern requires time, trust-building and, sometimes,
new competencies, the 1pit1a11y'p1anned three-year cycle would pérmit development
and some maturation of the efforts in the six demonstration sites, assessment of
the effectiveness of this community colleqe Eole and an opportunity to disseminate
nationally the successful examples of continuitx(in planning and implementing
this urban effort. |

” From 1tscvery beginnings, LaGuardia has engaged in active dialogue with
the community in developing programs ;esponsivé to community needs. Its focus
on cooperative education,lthe study of urban problems and the requirements of
the surrounding community reflect the institution's belief that "The continued
health of the College depend§ ori--and our primary mission must be to~strenghteg--

the well being of/the/community." (Partnership in New York City's Future: A
Long Range Plan for LaGuardia Community, P.1.).

12
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As such, LaGuardia is qualified to participate in the urban thrust of the AACJC

Center for Communtty Educatfon, for LaGuardia is a "community college committed

. to the philosophy of community education" eager tc be "an active partner with

the citizens it serves in the development of a better community." (AACJC
Proposal, P. 6). |
In a self-study prepared for the Middle States Association of Colleges and
Secondary Schools in June 1579. the College reiteratad its commitment to the
City, to career education and to non-traditional learners.
LaGuardia Community College's fundamental mission has

remained the same gince its planning stages in 1970: to
serve the muitiplicity of needs of each segment of its

o diverse population; to give Spectal emphasis to prepara-

tion of the individual for work and/or further study; to

combine...practical fieldwo-¥ experience with classroom

instruction through a universal cooperative education pro-

gram; and to assume a special responstbility for service

to adults, the handicapped, veterans, non-English speakir~

students, and other populations generally execluded from

the mainstream of higher education.

Two comments offered in the report from the Middle States Evaluating Team

are particularly relevant to the current inyodvement in the Urban Demonstration
Project. The.report notes:

Imagination and initiative are manifested in the variet,
of Continuing Education Prcgrams for spectal interest
groups...the college must be mindful of the uncerctainties
of continued funding...

Compared to regular full-time errollments, the number of studants regis-ered
under the Continuing Education/Adult Education banner is currently relatively
small. The growth potential in the densely populated area in which the College
is located is 1ikely to be great, Further exploration of the “market" and a
comprehensive and continuing needs survey were tndicated. A more complete sys-

tem of advisory committees for present and prospective curricular options would

also help identify needs which the College could meet through its Continuing

Education‘Program.

- €

13 .
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Participation in the Center for Community Education's Urban Demonstration
Projeét has provided an opportunity for LaGuardia to begin addressing these
particular points in a de11berate'manner. Even more, it has thrust the College
into a further stage of its development. Always conscious of its role in the
community, LaGuardia has committed itself to developing a closer relationsgjp
with the community, not simply as an agency to prrvide services but as a parti-
cipant in the process of community renewal.

In College Leadership for Community Renewal James Gollattscheck and his co-

authors nresent the blueprint for a new kind of college--a community renewal
"college. Such a college "determines fts direction and develops its goals

through collage--community tnteraction, uses the tolal community as a learning
laborqtory and resource, seryes as a catalyst to cfei%e 1n1}he community a
desire for renewal, provides a vehicle through which the community educates
ttself, and evaluates its successes by citizens’ successes that are récogn1zed
as significant by the cgkgmn1ty itself." The role of such a college is to be
a "cooperator with the comnity in joint efforts tc put people back together
in meah1ngfu1 human endeavors" and to "avail itself of opportunities to partici-
pate in the co "inual rerewal of ind{ytduals and thus in the continual restruc-
turing of the community as a whole."

Itisinth, . ‘it that LaGuardia's Continuing Education Division has
articulated the following g~al and objectives relative to community education.

SOAL - ™

The goal for this needs assessment was defined as enhancement of the college's
ab1l1ty'to develoo an effective working relatfonship with its community énd,to-

gether, to maximize our combined strengths and resources to meet identifiable

-

needs and interests within the community. .

The objecttves to progress towards this goal were identified as:

14
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OBJECTIVES

1. To initiate a study of the community--its needs, strengths
and resources.

2. To develop a community profile.

3. To establish communication systems with the community that
will facilitate dtalogue, networking and sharing of resources.

4. To Wevelop processes f0~ involvement of the college community
in identifying college needs and resources relative to the
community.

5. To establish an Advisory Board with college and community
representation. ,

6. To determine priority issues in lighf of identified needs
and resources of the college and community.

7. To plan and implement programs addressing priority issues.

8. To develop instruments and systems for continual evaluation
of programs and an ongofng assessment of needs.

The initial phase of LaGuardia's involvement in this project was a
community needs assessment. Through telephone and personal interviews and the
collection of existing demographic data, as wall as through conversations with
saveral diverse commuaity organizations, a community profile of Western Queens
was compiled; the college formed an advisory committee representative of the
college and the community to review the findings and make recommendations for
increasing community based activities and anjages.

A descripttion of the needs assessment process, its method, results and
subsequent recommendations for action, comprises the major portion of this
report.

THE COMMUNITY . »

LaGuardia Community College, formally established in 1970 as the newest of

eight comunity colleges of the CUNY, is located in the Lcng Island City section
gf Western Queens. Demographic surveys conducted by the Board of Education at
that time revealed that this area manifested among the lowest average family
income and educational attainment of the entire city and that its population’was

not being served by any other CUNY institution.

15
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LaGuardia's community extends beyond the geographical limits of Long

Island City, however, A survey of students regtstered in the Continuing Educa-
tion diviston tn Fall 1972 revealed that the majority of students came from those
neighborhoods represented by Queens Community Planning Boards 1,2,3,4, with a
significiant number coming from areas of Board 5 borderting on Brooklyn and from
northwest parts of drooklyn. While students alsp come from parts of Manhattan,
Bronx and Long Islard, the major%ty of these are involved in programs directed
to specific pcpula.ions, e.g., the deaf. Recent college wide st-tistics indicate
that the bulk of students (53%) are from Queens, while a significant number, 21%
reside in Brooklyn. (Partnership, P. 8, App. D)

For purposes of the needs assessment ﬁroject, we have 1imited our under-
standing of the community to refer to relatively local neighborhoods. This
“is not to deny the LaGuardia commitment to New York City; rather it represents
an effort to focus that commitment, particularly in relation to community educa-
tion, on those populations which are most closely associated with the college,
both geographicall} and/or through current participation in college programs.

The primary focus of the needs assessment project, then, has been the
neighborhoods grouped under Queens Community Planning Boards 1,2,3,4, Ridgewood
and Glendale in Community Planning Board 5, and Williamsburg, Greenpoint and

Bushwick in Brookiyn.

16
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THE_ASSESSMENT PROCESS

A.  OVERVIEW -

The principal strategy chosen for addressing objectives one through three
was a community needs assessment. The following questions guided the initia-
tion of the assessment. o ’

1. Who fs the community?

LaGuardia Community College, formally established in 1970 as the gewest
of eight community colleges of the CUNY, is located in the Long Isla
City section of Western Queens. Demographic surveys conducted by the

Board of Educatton at that time revealed that this area manifested among
the lowest av:>:ge famtly income and educational attéinmenfﬁé¥rfhé enfg}e
city and that its population was not being served by any other CUNY insti-
tution.

Although located in the Long Island City section of Western Queens,
LaGuardia's "community" extends beyon& that gengraphical limit. Indeed,
the college population includes students from all parts of metropolitan

New York. However, in an effort to focus the assessment pr6cess realis-

tically, specific netghborhoods were identified for the syrvey, = _ = __
Since the survey was concerned with general community education needs

rather than the needs of the traditional student, a study of registration

figures for the Fall 1979'Cont1qying Education programs was used to help

ascertain the neighborhoods to be included in the survey. Those figures

revealed that 75% of the Continuing Education population during that quar-

ter were from neighborhoods represented by Queens Community Planniné Dis-

tricts 1 through 5 and neighboring Brooklyn Districts 1 and 4. (Appendix 1)

For purposes of the needs assessment project, then, the term "community"
referred to relatively local neighborhoods:

e 52 h mm e e m = e - - [ —

17
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Long Island City, Astoria

Woodside, Sunnyside, Hunters Point
Jackson Heights, East Elmhurst, Corona
Elmhurst, South Corona

Ridgewood, Maspeth

Williamsburg, Greenpoint

Bushwick

Board 1 Queens
Board 2 "
Boaré 3 "
Board 4 "
Board 5 "
Board 1 Brooklyn
Board 4 "

2. What information about the community is relevant for the project?

In additfon to basic demographiz information (age, sex, ethnicity,

economic status, level of education) it was important to ascertain educa-

tional needs and interests. It was also considered necessary to obtain

informtion about issues and problems that are of concern to the comminity,

as well as available resources for addressing those concerns.

3. Who has the information?

The neighborhood people themselves, employers and employees in the

community,’civic, religious and educational leaders, as well as ethnic

and community organizations and sucial service agencies were identified

as potential sources of information.

4. How would the information be obtained?

-~~~ From individuals:— residents and-employees would be-asked to provide- — - — ——

data for the assessment through individual interviews by telephone or in

person.

From organizations/agencies:

through contact with community planning

boards, general comnunity needs would be ascertained and suggestions sought

as to the most appropriate organizations and community leaders to contact.

From college personnel:

through formal and informal means of communi-

cation, coilege personnel would be informed of the project and invited to

offer information and insights.
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From other known opportunities: persons involved in the project would

study any relevant surveys pubiished, community publications and resource
materials, and attend meetings or workshops pertinent to the over-all
project.

5. What resources would support the project?

Project supervisicn would be provided by a program director in the
Continuing Educatton Division, as well as some secretarial and administra-
tive services. College funds would be used to hire part-time staff for
interviewing and to employ the services of a public opinion research firm.
Some consultancy monies would be obtained from the AACJC Center for Community
Education to help‘meet the expenses of these fatter services. The AACJC
Center would also provide a Mott Fellowshtp to support a project assistant
fé;u;;;m;bnths. In addition, the AACJCAE;;;e;HQo&}Jubffé; techn%éal assis- 7
tance as well as opportunities for resource sharing and interchange with
other Urban Demonstra%ion Colleges (including some financial support to
do this). A graduate student on internship would also provide part-time

assistance for several months.

INDIVIDUAL INTERVIEWS

1. Persons interviewed

- 1000 residents by telephone

= 150 residents 6f neigﬁgorhood housing projects and Rcosevelt
Island, a planned community in near proximity to the college,
all by face to face interview

- 150 factory employees in neichborhood industries, by written
questionnaire.

The fkelephone interviews would provide a sample of the entire "community"
while the Face to face interviews and the forms completed by fuctory workers
would provide information on specific clusters of people for whom particular
p;ograms could be developed.

In the course of the project it became evident that the latter two methods
would not be feasible at this time aggrthey were deferred. °

19
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2. The lastrument Used

The services of Kane, Parsons, and Associates, Inc., a public opinion

research firm, were employed to assist in the development of a questionnaire

that would ascertain residents' perceptions of neighborhood problems, their
personal, educational needs and interests, and basic demographic information.
Kane, Parsons was also contracted to assist in drawing the sample and to
code, analyze and prepare a report on the findings. |

"Using ideas generated at several meetings with Contiruing Education
Directors, sugéestfons requested from various college department chairpersons,
and questions from similar kinds of surveys (e.g. the New York State Needs
Assessment), the project director worked closely with Kane, Parsons Associa-
L ~ tes in designing a suitable questionnafre.‘

Anticipating language barriers, arfangements were made for translating
the questionnaire into Spanish and Greek. The former was undertaken by
staff frﬁm the Foreign Language dz2partment; the Greek translation was done
oy staff members of HANAC, the Hellenic American Neighborhood Action
Committee, an active community organization with which the colleqe had fre-
quent contact. (Appendix II)

3. The Telephone Sﬁrygy

— Duratfon: The teiephone interviews were scheduled to take place over -
a six week period, at maximum. #Bevause of a change in plans regarding other
phases of the survey, this waly not a consecutive peripd, although it did
average approximately six week
Time: Most calls were made on Mondays through Fridays from 5 to 9 PM
and on Saturdays from 10 AM to 6 PM. The experience of a few college-
., related interviewers who tried to place calls during the weekday verified
the opinfon of Kane, Parsons that such calls would yie1d only minimum results.
Location: With few exceptions, calls were made féom offices in the
Continuing Education Division which were in close proximity to each other.

This facilitated supervision of the interviewers.

20




Interviewers: While the questionnaire was being developed, the process

of hiring interviewers was initiated. Most prouspective interviewers learned
of the project through community organizations who publicized the positions;
some were college employees or persons known to college employees. The pro-
Ject director or‘her assistant met with any interviewers unknown t¢ them to
determine their suitability for the position. ‘Major consideration was given
to their ability to communicate positively on the telephone, availability for
evening or Saturday employment, willingness to be trained, residence in the
community and bilingual skills. (The latter two qualifications were not
universally applied).

A total of 26 persors were scheduled as interviewers; 22 were salaried
($5 per completed interview) and four (4) were college service related.
Heeding the advice of Kane, Parsons, more interviewers than were actualjy
needed were hired in order to compensate for probable attrition.

Ten interviewers per night was considered nec%ssary to complete the
survey in six weeks. Although this number was not usually achieved (the
average number of interviewers per night was six(6), it soon became evident
that most interviewers could complete more interviews each night than had been
anticipated.

Hired interyiewers were paid with tax levy monies’through the college
payroll office ¢na bi-weekﬁr basis. The project assistant served as Tiaison
befween the payroll office and the interviewers, prebaring timé sheets, and
distributing checks, since interviewers were never on campus during payroll
office hours.

Training Interviewers: As soon as the questionniare was complete, two

training sessions were scheduled. Interviewers were asked to attend one of
these four hour sessions, conducted at the college by personnel from Kane,
Parsons. During the training sessions, interviewers were instructed on the
general purpose of the survey, how to use the C;ll Record Sheet, how to screen

potential respondents, how to handle non-English speakers.

21
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In order to help them administer the questionnaire effectiyely, each

question was explained, i.e. why 1t was asked, what kind of information it
was seeking, hew general or specjfic was the desired response. Interviewers
had an opportgnity to raise questions, pose problems that might be encountered
and share ide&s for successfully handling them. After the survey was under-
Qay, interviewers received informal training through 'verbal and written in-
structions from the supervisors, as needed. (Appendix III)

Selection of phone numbers: Although the telephone company was unable

to provide information regarding exchanges unique to each of the neighborhoods,
it did advise as to what exchanges were common in those general areas. Con-
sequently, call sheets were prepared by affixing random numbers to those
exchanges. This procedure probably ensureq equal access to all working
telephones, including unlisted and recently installed phones, as well as'
those 1isted in the directories. To be eligible for participation, respon-
dents had to be residing at the numher where they were reached; in addition,
they had to be eighteen (18) years of age or older and not engaged in full

time study at the time of the survey. (Appendix IV)

C Supervision: A supervisor was on duty whenever interviews were conducted.
The role of the supervisor was to maintain records of attendance, to‘assign
telephone rooms, to distribute interview materials, to review completed in-
teryiew fdrms, to validate a‘'sampling of completed interviews at the begin-
ning,middle and end points of the syrvey, to monitor interviewers' performance
and to be available to answer questions and offer whatever assistance might
be needed. Supervisors attended the same training session as the in;erviewers.‘
In addition, tﬁey received formal dfrection from the project directc.: on con-

sultants when such was needed. (Appendix V)
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Mopitoring the survey: Throughout the course of the survey, it was

necessary tn kee; a record of the population reached. Statistics relative
to age, sex, ethnicity and neighborhood were recorded daily. A déily tally
of completed questionnaires was kept, as well as a record of telephone
exchange distribution in the neighborhoods contacted.

The monitor was also responsible for preparing each evehing's materials
in an effort to ensure proﬁortibnal neighborhood representation among the
numbers called. (lUsing 1970 census statisttcs, a pr&bortiona] percentage
of the targeted 1000 interviews was determined for each'Community District).
In addition, the monitor maintaineq the interviewer 'schedule and tried-to
ensure the presence of a maximum number of interyiewers for each calling

session. (Appendtx VI)

%

Process statistics: The goal of the process was 1000 completed: inter-
views. Success rate wa§ 84%. Together, 1ﬁterv1eweﬁs called approximately
4000 different numbers at jeast once; 3000 were called two or three times
and another 500 were called a fourth time. Of all these éalli, apﬁréxi-
mateiy 1800 yielded eligible respondents. 0f that number, 8§b cahpletgd
the interview, 770 refused to participate, 60 began the-interview‘but ter-
minated befdre it was completed, and 130 could not be interviewed because
of a language barrier. - . > ‘

Human Intsrest: It became evident early 1n,thé\h1r1ng'pnoces; that in

conducting the survey we were, on a limited basis; addreséiﬁé_needs of
community people. A couple of the interviewers were’presenfly unemployéd and .’
were happ} for even the 1imited income offered by par;icipétjon. For a few
women interviewers, it was a response to their need and/or desire tu begin

to achieve financial independence; for a.senior adult it provided not only a"
small source'of income but, more 1md6rtant1y, a productive use of her time.

Several students found needed assistance in meeting tuition and aqther costs.
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Some interviewers became quite adept at encouraging people to participate
and frequently were able to successfully suggest that the respondent indicate
a more convenient time for the interview, rather than refuse it completely.
}n the course of validating random completed fcrms, one gentleman commented
to the monitor that the manner of the interviewer was such as to convince
him. to stay with what he considered a "much too.Tong" questionnaire.

Some interviewers frequently relayed human 1nteres£ stories to the
project director which served to enliven the statistics we coliected.

Because we encouraged feedback from the fnterviewers, they began to feel 2
sense of involvément and. importance’ in the survey. They offered suggestions
and, in general, took "ownership" of their part in the project. They were

interested in progress being made and also-kept us up to date on their own

. plans--e.g. one interviewer obtained a full time job in Washingtoh DC during

the time he was with us and even though the interviews were completed, he
called to inform project sta}f of his move and new job.

. Limitations: As with all human activities, the telephone survey en-
countered difficulties. Some were predictable and possibly avoidable,
others were more beyond our confroli '

Because of a 1imited budget and the difficulty of obtaining sufficient
volunteers, it was not pessible to complete the goal of 1000 interviews.
While college personnel were generally very supportive of the effort, other
responsibilities precluded their volunteering the time they thought they
would be able to give.

Because project directors were not sufficiently aware of the difficulties.
of translation, the task was not undertaken in time to have Spanish and
Greek versions of the questionnaire available as the calling began. Although

interviewers carefully recorded the phone numbers of Greek and Spanish speakers

) sg/tﬁat they could be called back, funds for the project were near depletion

shen the translation became available.
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It is possible that more piloting of the questionnaire might have yielded

a more refined instrument. In addition, it might have been more beneficia]
to involve cannunity representatives in its design, or to de]ay the telephone
survey until the other phase of the assessment had bheen completed and the
questionnaire could be designed in light of those findings.

The training sessions were very valuable in preparing interxiewers fdr
~ their task. Unfortunately there was no opportunity for interviehers‘to test
out their skills on each other. Particdﬁarly for educational institutions,
it seems feasible that several educational staff eould recefve training and
then all ;ubsequent sessions could be conducted oy them. Two advantages of
his would be cost~reddction and more effective'adult education -techniques
employed in the training

The process for paying interviewers had not been con51dered in planning
for the survey. It is possible that cthers might overlook this step as well,
The ma1n drawback was that of unanticipated work for the project directors.
Preparattor of tirie sheets, payroll record~, and dealing witn questions from
payroll office and interviewers consumed at least twenty hours that had not
been so scheduled.
RESIDENTIAL INTERVIEWS
1. Purpose

The intent of the residential interviews was to ascertain the educational

needs of specific clusters of people in the community. The hoped for outcome
was the possibility of specific program development at one site.

2. Implementation

Two different kinds of groups were to be appréached: ' persons living
in public housing projects and persons believed to be of mixed socio-economic
backgrounds on Roosevelt Island. Regarding the former, the project directors
found it advisable to approach the Hdusing offices of the respective develop-
ments tc ascertain the most feasible way tc draw a sample and approach the
persons involved. After visiting one site it was felt that initial contact
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should e made through respective community carters rather than a direct
door to door survey. Consequently, these populations were contacted
through the process described in Part E.
, %"?urther exblbratfon with M§. Mary Enr*ght, Director of Community
Relations of the community on Roosevelt Island revealed however that 1)
the economic mix was not as thought; Zf only a written sheet woufd be .
allowed; 3) responses to surveys of any kind in recent years had been
mi?leading and unsatisfactory for the residents. A general sense was that
residents preferred to leave the island to take whatever courses they de- .
siréd. A number of colleges 1ocated in Manhattan were very accessible to uf'
Roosevelt Island residents and indeed many took advantage of the close
, proximity of the colleges and did register for courses.
3. New‘décision . ’
~ As a result of thekipfb}mation cited above, it was decided tp divert
fungs froq this phase of the project }nto the telephone survey.
¢D.  FACTORY INTERVIEWS B

1. Purpose .
It was decided that, given thg.heSVy concentration of industry in the

~
<
»

‘ immediate vicnity of the college, it would pe important to find out from
fact&fy employees,pheiﬁ eQucationaI negds and ‘interests. '
2. Instrument

Initially,‘qinimal modifications were made on the telephoné qu%?tionngire
to adapé\it for written use., Preliminary discussion with some employers
led to a further redesign and simplification of the questionnaire to meet
the reading-ability of thejemployees. A Sdhnish iranslation was dTso pre-
« pared.” (Appendix vil)

3. lmplementation ® .

The director of Programs for Business coordinated administration of
the written questionnaire. His efforts were only minimally successful

because’ of some resistance from managei's and this part of the assessment

26

was deferred for the time being.




! E .

ORGANlZATION/AGENCY INTERVIEwS :

Detennini;g;appropriate .ontacts Given the enormous diversity of

community organizations within the target 7-ea, assistance was sright from
Queens Office cf the City Planring Department regarding the most appropriate
groups to contact. At the suggestion of the Director and Flanning Specialist
efforts were made to meet first with District Managers of the Community
Planning Boards under study, f.e. Queens Districts One through Five and‘
Brooklyn Districts One and Four. District Managens were asked to descriga
their commun'ties, the problems and concerns face ' by the residants,théir needs

for'educational se-vices/activities; and to suggest community oréanizations

> that might be interested tn collaboratihg with LaGuardia in the needs assess-

mant project and ‘in findings ways to address some of the. community needs.
These visits then, served a doubie [arpose: ' they provided a preiiminary
overview of the conmunity under study, as well as information about helpfui
contacts fb make in that conmunity ‘

‘ Contacting conmunity organizations: A combination of written and per-

sonal contact was made with organtzations suggested by the District Managers.
Organizations that were already somewhat well known were c .tacted by phone

and arrangements made for on-site visits. Other organizations were con-

" tacted through a letter, sent from the President's office, which described

the proJect and'requested information regarding the community serviced by

/
the organization and potential for coliege/community collaboration in meeting

: cqmmunity needs : (Appendtx VIII)

In scne cases, coumunity representatives themselves suggested other help-
ful contacts.

Gathering the data: After every Jisit with a District Manager or -comnu-

" nity organization reprasentative, minutes of the meeting were prepaned SO

that none of the information wouid be lost. Organizations con‘acted by mail
returned questionnaires with information about services provided, community

needs, collaborative pdssibilities, etc. (Appendix IX)

2
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Another valuable source of information about the communijty were the
qutfolios prepared:for gach Community Planning District and available
througﬁ'the Department of City Planning. These included information on
population. housing, education, econamic development, health, social services,
etc. Much ofl;he informatfon was based on the 1970 census data, although
gducation and social service information was more recent (1977). This
material was studied in relation to the data gathered from community repre-

\
sentatives and a profile of each neighborhood was developed.

On-going commuhity contact: As soon as a significant amount of informa-
_tion had been gatheredi letters were ;ent to every person who had°participated
in the p;oJect, whether in person'or by mail, thanking them for their assis-
tance, bringing them up to. daté on the project, informing them of existing
= j LaGuardia Coﬂtinuing Edycattion programs (by enclosing a copy of the Divi-
sion's Annual ReportJ and 1nv1t1ng theirxcdntinued involvement. (Appendix X)
At the same time, letters were‘sent to any organization that had not
yét-responded to the huestionnaire: This letter provided the same 1nf6nna-
tion as described above, except that it once again invited them to partici-
pate in the project. |
Process statistics: As of Qctober 31, 1980, all seven District Managers

. had been visited; 42 letters and questionnaires had been sent to community
. .organizations; fourteen (14) of those organizations had responded. In
* addition,'fourteen (14)_ogher'commun1ty organizations had been personally

visited by the Project Director or her assistant.

-
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PART Il

WESTERN QUEENS CUMMUNITY




INTRODUCTION

LaGuardia Commmity College has identified as its commmity those neighbor-
hr;\ods which are located in Western Queens and neighboring sections of Brooklyn.
The comunity profile, then, attempts to describe a large and diverse population
with varying commmity education needs, and to deronstrate both the uniqueness
of each mighf:oﬂ:c«d and the comon characteristics they sl:a.re

No one person, or graup.of persons, can presume to have adequate knowledge
of a cormunity of such great dimensions. This profile, then, is offered as a
ﬁrsts-tepinﬂechvelogmtofamhtimshipbeueentmconegemdtbe
commnity that is based on mutual growth in knowledge and understanding of
people and the structures they have created to foster the growth and develop-
rent of their cammities.

The first section of the profile will present a narrative description of
each Cammunity Board, touching ofi the racial and ethnic composition of each
neighborhood, ace, and socio~econamic conditions of the population. Statistics
from /,Cmnmity Planning Board Portfolios (which rély heavily on 1970 Census

statistics) and other sources are used to support *his description and to pro-
vide Lgfonmtim on housing, population stability, educational background and
engioyment patterns. )

Information about available commmity services, as well as cammunity pro-
blems and needs, gathered throush written and personal contacts with commnity
agencies/organizations, is summarized and possibilities for college/;nmnmity
ollaboration are noted. Charts outlining this informacion as well as the
specific populations serviced by each organizacion are also included.

The serond section of the profile will eramine the totality of needs ex-
pressed and relate them to the findings of the telephone survey.

The final section will discuss possibilities for further action, taking

into consideration college and caommmity resources.
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COMMUNITY DISTRICT ONE -- ITS NEIGHBORHOODS AND PEOPLE

{Long Island City, Astoria, Steinway) -

Community District One which includes parts of Long Island City, Astoria
and Steinway, extends from the East River on the west and north to Bridge
Plaza and Northern Boulevard which separates it from Board 2 on the south and
southeast, and to the Brooklyn Queens Expressway separating it from Board 3 on
the east.

.- The estimated population in 1970 was 191,000, although by 1975 this de-
creased an estimated 4% to 184,000. The majority of the population is white,
with a significant percentage (60%) of persons of foreign stock (i.e. foretgn
born or born of foreign parents). Italian and Greek ethnics predominate,
with eleven percent (11%) of the population identified as Spanish speaking.
More recent school statistics (1977) suggesi a shift in populatioh, with in-
creasing numbers of younger blacks, hispanics and orientals and an older white
ethnic population. This is not to suggest a decreasing older population. In
fact, there has been an increase of older persons in all but one zip code of
the District. _

In 1970, seven percent (7%) of the families were below the federal poverty
Tevel ($3,700), while 32% of unrelated individuals were also in this category.
Statistics for 1977 show ten percent (10%) of the population receiviny some
forn of income support (i.e. public assistance, medicaid, or supplemental
security income). Approximately one quarter of the census tracts in the Board
are’' Community Development Block Grant eligible.

The majority of residences (75%) are multiple family dwellings. Only
one out of every five homes is owner occupied. Some sixty percent (69%) of
the resfdents have lived in the area for more than five years.

Fewer than half of the residents over eighteen have completed high school.
About seventy percent (7C%) of those eighteen to twenty-four have a diploma
while little more than a third of those over twenty-five have completed high
school. .
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Occupationally, clerical workers are most numerous; they are followed by

factory and transport workers; service workers--janitors, security guards,-

waiters, domestics; craftspersons and--mechanfcs, repatrpersons, metal workers,
carpenters, machinists; and a small percentage are professionals--doctors, nurses,
teachers, and engtneers.

Long Island City: About 25% oflthe District populationplives in Long

Island City. Of that group, fifteen percent (15%) ts black, eleven percent
(11%) is hispanic and the remaining 74% is primarily white, with a small but
growing orientai population evident in school statisttcs. More than a quarter
of the residents tn Long Island City are predominantly black and hispanic, and
live in federally funded housing projects. ’

This is the only section of the District that has experienced a decrease
(5%) in the over 65 population since 1970. ‘ : -

Pudblic School statistics reflect the economic and racial mix of the area.

' Of five public schools, three receive Title One funds and three provide bi-

Tingual education. One of the three parochtal schools in the area also receives
Title One. Schools reflect the large black and hispanic population (approximately
50% black and 25% hispanic), although the public school located near Steinway
Street has a fairly large white population (59%) and a relatively small black
population (12%). The inte-mediate school, as might be expected, has a fairly
even representatton of black, hispanic and other. (The two high schools, Long
Island City and William Bryant, which is nearer to Astoria, draw a boroughwide . -
student population, so their statistics will be considered later in the report) .

A representative of a local community agency described the community as
"...a poverty area. About 2ighty percent (80%) are on some type of Social
Security benefits...or receive public assistance." Half of the nineteen census
tracts in this area are Community Development Block Grant eligible.

-

Astoria: Beginning north of Broadway Avenue, Astoria comprises 45% of
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the District population. While there is a black and hispanic population con-
centrated around Woodside Housing in the east and Astoria Housing in the west,
this neighborhood is more accurately characterized as European ethnic. About
thirty percent (30%) of the population here is foreign born, with a high
percentage of second generation immigrants as well. East of Steinway Street
(except around Woodside Housing) and a few blocks westaof this main shopping
area, the neighborhood appears more economically advantaged than most of Long
Island City and western Astoria. ‘"’

North of 31st Avenue, Astoria shows a ﬁ;rked increase (12%) in the over
65 population, although between 3lst Avenue and quadway the increase has been
~ minimal (1%).

While multi-family residences predominate, there are‘more two and one
family homes in fhis area than in Long Island City and about twenty percent
(20%) of the residences are owner occupied. Five of the twenty-foul census
tracts 1n Astoria are Community Block Development Grant eligible.

Public schools west of Steinway Street are all recipients of Title 7ne
\funds; one school in this area has a bi-lingual program. East of Steinway
Street, none of the schools receive T1tle One funds; two have bi-lingual pro-
grams. S~<hools reflect different racial patterns; those closer to the housing
projects have a larger percentage of black and hispanic students, while those

in central Astoria have a predominantly white population.

Italian, Greek, Yugoslavian and Spanish communities all have churches
located in these neighborhoods, which also have a growing Oriental and East
Indian population. The Spanish speaking population is from a variety of
LatingAMerican countries, especially Colombia. Few are Puerto Rican.

Steinway: North of Astoria Boulevard, 16 what is sometimes referred to
as Steinway, live about 30% of the Districts residents. Whites comprisé 99%
of the population in this area where one third are foreign born and eight

percent (£%) are Spanish speaking. Although there are pockets of low income
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persons in this area, on the average the population is more economically stable

than in parts of the District below Astoria Boulevard.

Private homes predominate here, more than in any other section of the
District. In addition, at least 33% are owner occupied, well chr the District
average.

While two of the public schools provide bi-iingual education none are

Title One fund recipients. With the exception of the public school in the
northwest corner of the District, where there is 2 fairly large black and
hispanic population reflective of the immediate neighborhood, schools are pre-
daninantf} white (77%). None of the census tracts are Cogmunity Development
Block Grant eligible. / ’

Here, too, the population over sixty-five (65) has increased since 1970

by seven percent (7%).

COMMUNITY DISTRICT ONE -- ITS ORGANIZATIONS AND AGENCIES

Contacts were made in person or by letter with ten representgtive: of
community r-ganizations/agencies in District One. While there is some overlap
of services provided and many similarities among needs expressed, there are
also some differentiating patterns reflective of the particular section of
the district in which an organization is located.

In Long Island City, Qualicap Multi-Service Center provides what 1is

essentially an entitlement program. At nearby Queensbridge Housing Project,

the Jacob Riis Neighborhood Settlement House offers a variety of programs

geared for neighborhood ycuth, e.ge tutoring, athletics, arts and crafts,
delinquency prevention. The Settlement fouse also serves as an utbrella
organization for the Senior Center; the Health Maintenance Clinic for the
elderly and a Mental Hygiene Clinic. Services related to drug abuse are the

focus at A-Way Out, Inz., which provides rehabilitation, group, fami'y and

individual counseling, d$ well as vocational planning, academic remediation,
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delinquency prevention and referral services. The Steinway Child and Family

Development Center provides psychotherapeutic and educational services’

© to children, families and adults on an outpatient basis. The Center also

serves as a training ground for socfal work graduate students and psychology

interns.

A variety of programs are offered through the Martin de Porres Center at
Astoria Housing. |

At the time of the survey, an Entitlement Outreach Program Director
acquainted us with what she was doing in this program whose funds were soon
to be discontinued, and a couple of the resident; described their perceptions
of the community and its needs. Reverend Hernander, minister at Long Island

City Methodist Chur. jruns a community information center which provides assis-

tance to hispanicts, particularly relative to immigration and naturalization
procedures, but also in reference to various entitlements (or benefits).
Personal and marriage counseling is also available here. A large and compre-
hensive organization, HANAC* provides a wide variety of social and educational
services, pirticulirly for, but not Timited to the Greek population. |

Situated in the more northern section of Astoria (Steinway), the Federation

of Italian American Societies of Queens provides services to immigrants relative

to naturalization processes and social services information. The Astoria Givic

Association has helped form other community organizations (e.g., Astoria Restoration

Association, Greater Astoria Historical Society) and sponsors youth athletic
<@
activities and other community events such as a Health Fair.

COMMUNITY DISTRICT ONE -- ITS CONCERNS AND NEEDS

The District Manager was helpful in providing contacts with these community

organizations, and in describing some of the problems and concerns facing the
people of his District. He cited crime prevention, family problems, alternative

schooling for difficult-to-handle youth and English as a second language

*Hellenic American Neighborhood Action Center
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as particular needs that might be addressed by educational programs in this
District. Community representatives reiterated these same concerns, usually
developing and expanding their scope.

Given a larger Senior population, concerns in the northern part of the Dis-
trict related primarily to senior\citizens services, (e.g. entitlement counsel-
ing; meals on wheels, home care needs).although counseling, recreation and
youth programs, health care education, Ianguage classes an& vocational training
were also cited as needs here. While concern for senior Eitizens and for the
language needs of non-English speaking people was also evident in central
Astoria, the emphasis here and in the remaining sections of the District was
on youth, Remedial and tutorial education, homework assistance, education for
young teenage mothers, alternative schooling for youth with special problems,
job skills and employment training, personal and vocational counseling--all
were frequently cited as needed in this area. Many persons specifically men-
tioned local high school equivalency programs and literacy training as im-
portant needs.

Family disfunctioning and the need for family outreach programs, parent
education and assistance in family relations were often mentioned, as were
preventive health services and education, especially in regard to drug abuse.
Regérding the latter, it was noted that the 1985 Health Systems Plan prepare”
by H.S.A. calls for intensive drug abuse prevention, education and treatment
services for adolescents in Northwestern Queens.

A number of representatives cited a Tack of recreational facilities and
programs and particularly emphasized the need for structured recreational
activities for youth,

Specifically addressing the needs of the hispanic community, the Puerto
Rican pastor of a Spanish church noted the tendency of hispanic. not to assimi-
Jate and the resulting sense of alienation and isolation they experience. Most

often, economics have been the motivating factor for coming to the United
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States and they will spend long hours at work and live in poor conaitions in
order to achieve some economic stability. This leaves little time for obtain-
ing the language and job skills they need, so frustration is common. He also
noted the tendency of this population to rely on the spoken, rather than the
written word, and the consequent need for'radio and television publicity if

services are to be made known to them.

EOMMUNITY DISTRICT ONE -- POSSIBILITTES FOR COLLA"™" .i.uN

Suggestions for developing a college/community partnership varied. The
Director of Qualicap suggested a ,.intly sponsored meeting at which the
community could voice its needs and concerns. Similarly, HANAL's director

thought the college could act as a neutral crganization sponsoring regional

‘conferences for local people to discuss their needs and be a kind of starting

point for self-help groups. He also expressed willingness to continue the
cooperative relation already existing between HANAC and the college and
stressed the need for collaborative efforts in determining community needs.
He proposed a symposium.of community representatives gathered fo: the purpose
of doing this at the conclusion of the survey. A-Way Out véiced a need for
technical, planning and program develnpment assistance for the)organization
itself and also noted that "many doors are open for cooperative efforts."
Student internships for persons interested in working with the elderly are
possibilities through Steinway Development Center. Joint programs in citizen-
ship education and bi-lingual education were suggested by the Federation of’
Italian American Societies while the Astoria Civic Association invited the

college to attend its ciQic meetings. o
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! COMMUNITY BOARD I Long Island City, Astoria, Steinway

STATISTICS ] ,

: 7

Population 191,000 White 88.18 Foreign Stock 59.6% :

0-5 e (184000-ITI) piaq 7.3 Native born 29.0
. 5-12  9.5% _
© ' 13-17 8.6% Puerto Rican 3.5% Foreign born 30.6%

18-24 11.6% Other 1.28¢  Spanish Lanyuage 10.8%

25-44 - H.4 . ‘ \

45-64  25.7% _ Italian 16.8%

65+ 13.5% Greek ‘ 7.0%

Median Age 36.57 - % )

« ¢
N

Houling Income Education

*1 Family 5% - Median family $9,166 18+ with high.school 42.0%

*2 Family 208 - ' : Below poverty .  7.4% 18-24 69.4%

*34Family 754 Above $15,000 19.5% 25+ 37.8%

. . Median unrelated $3,037 ‘

Owner occupied 20.9% individuals

Renter occupied 79.1% Below poverty- 32.2%

Residency in District *I..come Asgisted 8.9% of total population

1-5 years 40.9

6-20 years 35.2

21+ years 23.9 b

Labor force Total, 16+ White Black Puerto Rican**

Clerical 27.1% 27.18  3l.6% 25.5%

Operatives, including transport . 17.7% 17.3%  17.5% 28.2%

Service workers - l6.1% 15.88 - 20.8% 18.3%

Craftsmen, Foremen - 13.4% 13.7% 9.6% il.4% \

Prof., Tech 8.4% 8.1%  6.3% 2.7 v,
- Sales Workers 5.24¢ 5.4% 2.0% 2.9% ’
- Managers, Administrators 5.1% 5.1% 3.5% 4.0%

Laborers . I 13- L 3.9% 4.1 4.7

#*algo included in white/black" -

>

*Schools . To*al Black  Hispanic Oriental Other

Public Schools °, 10.987 21.1% 20.4% 3.8% 54.7%

Intermediate Schools 4,957 19.7% 20.9% 4.7% 54,7%

High Schools ) 7,089 14.2% 22.4% 3.6% 59.8%

Non Public Schools Elementary 7,156
Non Public Schools Secondary * 1,200
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COMMUNITY DISTRICT TWO -- ITS NEIGHBORHOOD AND PEOPLE
(Hunters Point, Sunnyside, Woodside)

Communi ty bistrict Two comprises part of Long Island City, including
Hunters Point, as well as Sunnyside, Woodside and a small section of Maspeth.
Bounded by the East River on the west, it is separatéd from Districts Thrée
and Four on the east-by the New York éonnecting railroad, from District One
on the north by Bridge,Plaza,rthe Long Island Railroad and Northern Boulevard,
and from Brooklyn and District Five on the south by Newtown Creek and Maurice
Avenug,

The estimated population in 1970 was 95,500, although by 1975 this de- -
creased an estimated seven percent (7%) to 89,000. The majority of the popu-
lation is white, with a significant percentage of persons of foreign stock
(61%2). Irish and Italian ethnics predominate with twelve percent (12%) of
the population identified as Spanish speaking. School statistics for 19&7
SuggeStfa shift in population toward a younger black, hispanic and oriental
~ population, the latter twice as large (proportionately) as is foqnq in Dis-
trict One. As in District One, statistics indicate an increase ik ﬁhe older
population since 1970.

In 1970 statistics, six percentJ(G%) of the families were beluw the
federal poverty level while 24% of unreldted individuals were also in this
category. Statistics. for 1977 show about 7.5% of the populatio;~rece1ving
some fofm of income support. 'Only three of the District's thirty (30) census
trgcts are Community Develbpment Block Grant eligiblé.

The great majority of residences (77%) are nulciple family dwellings.
Less than a.quarter of the population own their own homes. 'Sixty percent
(60%) have 1ived }n the area for more than five years.

Approximately half of those eighteen or older have’completed Ejgh school.

About 75% of the eightéen to twenty-four year olds finished high §chool while

only 46% of tnose over twenty-five have a diploma.




Occupationally, clerical workers are most numerous as in District One.

Here they are followed by service workers--janitors, security guards, waiters;

then by factory and transport workers. The percentage of residents employed as

?

craftspersons and plant supervisors is similiar to that of professjonals.

Hunters Point.

Somewhat separated from the rest of the District by the railroad yards is
the area of Long Island City known as Hunters Point. Apnroximately 6,000 people,
mostly white, lTow to middle income ethnics, 1ive in this largely industrial and

manufacturing area. Rezoning for manufacturing in 1960 led to deterioration

"of neighborhood ser. eos, and the closing of the public school a few years later

supposedly foreshadewed the demise of the residential population. However,
that population has remained fairly stable in this area whgre sixteen percent
(16%) of the homes are privately owned. ‘

Although families have been in the area a long time, there is a younger
population, particflariy hispanic. In addition, there has been a five percent
(5%) decrease in persons over 65 since 1977 which results in an overall popula-
tfon which is younger than the District as a whole. Closer to Bridge Plaza the
populazicn is less deqse and a proportionately large black and Spanish speaking
population res*de; in this heavily fndustrial and commercial area which is
Community Development Block Grant eligible. More than seven percent (7%) of
this smail population recefves some form of income assistance.

Precently th. ,rea faces th= prospects of development and it remains to be
seen wh»thér a coalition of the diverse 1ntere;ts-business and industry; art,
culture and recreation interests; or the residential commﬁnity—will emerge for
the benefit of the entire community. ‘

Long Island City:

East of the railroad yards, the rest of Long Island City (home of about
4,700 persons) remains primarily industricl. The black and hispanic population

are more heavily represented in areas north of Queens Boulevard.
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They, and a yrowing oriental population west of 40th Street, are a major soche
of the younger population in the District. ,

Multiple family dwellings predominate in this part of Long Island City -~
as well as in Hunters Point; §ixteen percent- (15%) of the homes are owner

occupied, most of them south of the Boulevard.

Sunnyside:

Encompassing the area between 40th Street and Ne@ Calvary Cemetery
from the railroad yards to the Brooklyn Qu:>hs Expressway, Sunnyside is a
markedly older neighborhood although the older population has increased only
two percent (2%) since 1970. Sunnys}de is 3’h19hl¥ residential area, with
the main commercial strip centered areund Greenpoint Avenue (which becomes
Roosevelt Avenue north of the Boulevard;<’fﬁboét 47% of the District popula-
tion resides here.

Here, again, multiple family residences are in the majority; approxi-
mately ten percent (10%) of the dwellings are owner occupied.

Reflecting the neighborhood populatior, PS 150, above Queens Boulevard, fes a
sizable balance o black (17%) and even larger. hispanic (28%) student body as well
as a sign1f1caﬁt representation of orienta;:students (142). A bilingual proJ

gram at PS 199, below the Boulevard, reflects the even larger hispanic popu-

lation there (44%). s

Woodside:

Approximately 41% of the District population lives east and immediately
north of New Calvary Cemeter;‘?;~ﬁ%odside. East of the cemetery and below
Queens Boulevard, as well as in a section north of Broadway, the)neighbé;;;ods
are characterized by single and two family dwellings with the exception of two
Mitchell Lama Housing projects near the cemetery. Approximately 65% of tne
residents are in owner occupied homes, a percentage well above the District

average of 21%. White, non-hispanic ethnics seem to predominate in these

areas which also tend to have a somewhat younger population than Sunnyside,
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—T— ~—at-teast according to 1970 statistics. Since then Woodside has hac a seven

Qercent (7%) increase in the over 65 populatiorn.

North of Queens Boulevard and south of B-oadway, multi-family dwellings
predominate again; approximately half of the residences are owner occdﬁ?ed and
there is a larger hispanié and-orienta1 population, the latter more concen-
trated befween Roosevelt Avenue and Queens Boulevard.

In the southernmost part of this District, surrounded by two cemeteries
and the Queens Midtown and Brooklyn Queens Expresswéys, is a section of Mas-
peth with about 1,000 residents. This appears to be a relatively young white
ethnic population, living in single and two family dwellings, 48% of whick are
owner occupied. . ‘

Mora than a third of the scheol population in Woodside is hispanic.
Statistics reflect a significant percentage of oriental youngsters, especially
in PS 12 which has a 22% orientaf population. The intermediate schoel,
Woodside Junior High, is nrobab1y most representative of the racial and ethnic
distribution of the District;‘ft gives ample evidence of the growing hispanic
population. A Brookings Instifute Study recognizéd the pattern of immigra-
tion into the Woodside/Sunnyside community as indicated by admission of the
children to IS 125 (Woodside JHS). Oger a four year period, 256 children from
forty-four countries ente;ed the school. Almost half were from Spanish speak-
ing countries of the Caribbean and of Central and South America; 18% were
oriental; about 11% from the ﬁidd1e East and 7% from Eastern European coun-
tries. The rest were from Europe or from English or French speaking countries
of the Caribbean. Countries most often the place of orgin were: Colombia
(40 students), Dominican Republic (23), Ecuador (23), Korea (21), Guyana (17),
Taiwan (14) and Hong Kong (11).
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COMMUNITY DISTRICT TWO -- ITS ORGANIZATIONS AND AGENCTES

Contacts were made with ten community representatives. The Long Island

City Interblock Association in Hunters Point primarily tries to keep the local
area in good condition and particularly works at maintaining a new park in

the area. St. Mary's Parish has the only elementary school in Hunters Point.

A weekly bulletin keeps parishioners aware of both parish and neighborhood
events. An apparently thriving Senior Center is also housed here. It pfovides
entitlement information, a lunch program, legal'and health assistance and a
variety of educational and recreational programs.

Two of the organizations focus primarily, although not exclusively, on

services for the elderly. Sunnyside Community Services pfbvides_cqnsigerable

assistance to homebound persons and-has developed creative alternatives such as
its homecare Project, to institutionalization of senior adults. They are in-

volved in offering social services, meals, recreational and.educational activi-
t{es for people 60 or older. A large volunteer corps makes possible the broad

range of services offered. The Senfor Assistance Center, in nearby Woodside,

_serves residents 50 years of age and older, or. their immediate family, by pro-
viding soctal services and mental\health services, the latter including long
and short term therapy, psychiatric services, and crisis intervention.

Woodside on the Move and Gateway Community Restoration were both started

in an effort to preserve and improve the quality of 1ife in the community
through commercial revitalization projects, cultural events for 11 ages, and
youth programs. Woodside on the Move also runs a local employment service for
Woodsiders, home improvement courses, and w0rkspops for merchants. They are
engaged in a joint effort with Sunnyside Cownmn%ty Services to build a small

scale, non-institutionalized housing project for senior adults..
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Gateway has been involved in Housing issues, has a general 1nfprmat§on and
referral service and is currently develbping an after school and evening pro-
gram at wWoodside Junior High through a grant from the New York City Youth Board.

The Armenian General Benevolent Union (AGBU) offers job placement and

vocational counseliné; immigration counseling and citizénship orientation pro-
grams; ESL and cultural activities. It is also involved in CETA training pro-
grams which conform to ‘government eligibility requirements. The majority of
services described above are for persons of Armenian descent, whether immigrants
or citizens.

Dr. Kim of John Jay College serves on the New York State Ethnic Council

and is apparently well known within the Korean community. He provided informa-

tion about that community's particular needs, and g]?o recommended aqditional
contacts. _ ) -
The Korean American Women's Association was founded by Mrs. Yum with the

encouragement of Dr. Kim, te provide support and assistance to Korean women.
Mrs. Yum herself maintains a hot Tine for Korean women. Through a scholarship
to the New Schooi, Mrs. Yum is pursuing studies in sociology to enable her to
increase her effectiveness on the hot Tine and in a&dressing the needs of the
Korean community in general. o St .

COMMUNITY DISTRICT TWO -- ITS CONCERNS AND NEEDS

William O'Sullivan, Assistant District Manager, offered a broad overview
of community needs and concerns. He noted the very large senior ﬁ;pulation in
the D{stript and the many needs they have. He also expressed concern about
problems connected with youth, aggravated by afgohol abuse and 1imited recrea-
tional facilities and activities. The adjustment and concomitant problems faced
by an increasing oriental population, especially the Korean people, were hoted

as well as economic development and housing related needs,

-
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\eeds and program ideas suggested by other community representatives
tend to fall into the same categortes.

Additional social services for the elderly, particularly those who are
homebound, was cited as a definite need by the two organizations who work
with older adults. Particular concern for the frail and confused elderly
was also noted. Both organizations asked that courses be made available to
ignior adults in their neighborhoods. N

Youth problems were highlighted by almost every contact. The lack of i
youth services, and the absénce of recreational and employment opportunities
compounds problem§ caused by increased use of alcohol and drugs and inter-
generational difficulities. Skills training, employment counseling and %rain-
ing, High School equivalency and recreational programs for youth were cited
frequently as specific nesds. Embracing both youth and seniors qnd extending
beyond them were needs expressed relative to family 1ife. Parent education,
family educational experiences and intergenerational activities were seen as
potential solutions to some youth problems and intergenerational tensions.

The special needs of immigrants centered on English as a second language,
and programs for tntegration into Ameriéan society which woul& al;o alert
peopie to thetr rights and responstbilittes in that society were noted by
most respondents. From another perspective, several noted the need to have
programs that would déVelop among all in the community an abpreciation for the
aniqueness of each cu}ture\ngient, as well as a respect for one's own culture.

Community representatives here felt there was fairly strong discrimination
against blacks and considerable resentment toward hispanics. This is not seen
as the case with the oriental community rhose behavior and life-style are

perceived as more consonant with that of the tradi tional community.
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Several of the respondents expressed the need for programs that would

address issues of neighborhood étability; e.g. home improvement courses, neigh-

_borhood preservation activities; programs for merchants.. Of particular cencern

to the westernmost section of this district is the question of projected
development and {ts impact on the neighborhood. . Reverend Walsh of St. Mary's

was particularly aware of this situation,-noting that some residents are al-

_ready being pressured to sell their property. Pe cited a need for

assistance in neighborhood planning so that residents could help determine the

sYuture of their neighborhsod.

~

COMMUNITY DISTRICT TWO -- POSSIBILITIES FOR COLLABORATION

Sunnyside Community Services expressed interest in exploring possibi-
litfes for collaboration with a working committee established for that pur-
pose. Woodside on the Move noted the g6ssibility of joint program develop-
ment in méeting the néeds of youth, the unskilled unemployed and the non-
English speaking residents. Woodside as well as Gateway would 1ike to explore
the feagibility of havin; LaGuardia students as interns in their organiza-
tions and Gateway noted the potential of local businesses as sites for career
education programs. Gateway also suggested joint pldhning of programs with
Gateway's particular contribution being that of providing facilities for
neighborhood based programs. The Armenian General Benevolent Union welcomed
the possibility of assistance in designing programs to address the needs of
the immigrant population.

Both Mrs. Yum and Dr. Kim expressed interest in developing a definite
relationship with the college, particularly in relation to cultural programs.
Reverena Walsh of St. Mary's asked if the college could assist with nefighbor-
hood planning and suggested participation in a local meeting being held to

explore this concern St. Mary's would be willing to publish brief items re-

_garding current events aad programs at the college which might be of interest.

to the community.
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*1977 Statistics
All others are 1970

L

Long Island City (Hunters Point:),

STATISTICS
Population

0- 5 6.0%

5=12 8.1%
13-17 6.9%
18-24 9.6%
25-44 25.2%
45-64 28.1%
65+

15 09‘

Sunnyside, Woodside, Maspeth (a section)

Median Age 40.06

Housing

*] Family 7%

*2 Family 16%

\\ *3+?am§1y 77%

\\ Owner occupied
“Renter occupied

61.3%
31.0%
30.3%
c12.3%
11.1%
8.9%
5.0%

P

587 18+ with high school 50.2%

75.5%

-95,566 White 92.9% koreign Stock
(892832;1975’ Black 2.8 Netive born
Puerto Rican 2.3% Foreign born
Other 1.2% Spanish Language
Irish Stock
Italian Stock
Other America
Income Education -
" Median family 39,
Below poverty 5.7% 18-24
Above $15,000 23.9% 254

21.1%
78.°%

Residency in District

1-5 years

21+ years

40.9%
6-20 .years 35.2%
23.8%

Laborforce

Clerical

Service Workers

Operatives, including transport

Median unfelated §$4,
24.3%

Below provety

*Income 2sSsisted

202

46 .6%

7.4% Total po;ulation

Craftsmen, Foremen
Prof., Tech
Managers, Administrators
Sales Workers

Laborers

**‘also included in white/black

*Schools

Public Schools
Intermediate Schools
High Schools

Total, 16+ White

Black Puerto Rican **

31.8% 31.9%

¥ 13.9% 13.9%
12.8% 12.7%
11.6% 11.9%
11.4% 11.1%
6.6% 6.6%
5.6% 5.6%
2.8% 2.9%

33.5% 7 20.3%
19.7% 17.9%
17.6% 27.3%
6.3% 11.4%
9.0% 5.9%
3.1 3.6%
3.2% 3.1%
2.9% 4.3%

Vocational/Technical Indep.
Non Public Elementary Schools

Non Public Secondary Schools

Total Black Hispanic Oriental Other
4,489 5.0% 36.0% 14.5% 44.6%
1,787 14.4n 34.1n 10.5% 41.0%
4,134 15.1s 33.1% 4.2% 47.6%
413 29.0% 22.0% 0.0% 49.0%
3,284
257
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COMMUNITY DISTRICT THREE -- ITS NEIGHBORHOODS AND PEOPLE

(Jackson Heights, East Elmhurst, North Corona)
’ K4

Communi;y District Three, including Jackson Heights, East Elmhurst and North

Corona in its boundaries, is outlined by the Grand Central Parkway on the north
and east, the Brooklyn Queens Expressway on the west where it borders District
One and Roosevelt Avenue on the south where 1t.bord§rs‘District Four.
The population was est1$ated at 123,000 in 1970 and at 120,000 in 1975--a
h3% decrease. As in Districts One ;nd Two, the population is predominantly
white, éltnouéh the percentaée here is ‘considerably less (76%). More than halfl
of thé popuTaEion is of foraigm stock, thirty percent (30%) of them actually
foreign born. Italians are the major etkric grouﬁ, representing about nine per-
* cent (9%) of th; ﬁopulatibn. A larger percentage are from a variety of Spanish
-speaking countr}es (16%). ScﬁBol statistics for 1977 reflect a large black
‘and hispanic;ﬁbpulation and suggest a growing oriental repre;entation as weil.
Statistics for 1970 estimated that 6.5% ¢f the families were below the
.federal‘pové}ty level while 27% of unrelated individuals were also in this
| category. @Accordine to 1977 statistics, more th?n ten percent(10%) are receiv-
ing s;me form of income support and one third of the census tracts in thé District
are Community Development Block Grant eligible; [
The majority 6f residences are multiple family dyg?lings (66%). Approxi;
mately one third of the homes are owner occupied and 57% of the residents have
* * T1ived in the area. for more than five years.
Slightly more than half the residenés over 18 have completed high < jo0l.
Figures for 18-24 year olds are bnly about 20% higher.
- Here, again, clerical workers are most numerous . Professionals, engineers,
;nd technicians rank next, followed closely by service workers and factory, in-

dusiry and transport workers. It is 1ikely that the nearby locatior of Elmhurst

4

Hospital contributes to the higher percentage of professional;'in this district.
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‘Jacksan Heights: Approximately seventy percent (70%) of the'D%strict
population léves in Jackson Heights. Exfending from Grand Central Parkway
to Rooseveit Avenue and from the Brooklyn Queens Expressway to approximately
94th Street, this neighborhood was characterized by one community member as
"p:edominantly white, middle to’ﬁpper middle class, with a predominance of
Italian, Irish, Jewish aﬁd some Greek ethnic:.” The hispanic popuJat}on here,
as in a}l parts of Fhé District,is growing as.is the oriental population.

Movina f;om south to north, patterns of age, residence, and home owner-
ship emerge.. Between Roosevelt Avenue and Northern Boulevard the'pophlatior
is older; and the percentage Of persons over 65 eaches into the -20 thousands.
Population éstimates (1975) from the Department of Aging show a sixteen percent
(lﬁi) increase in the over 65 populatibn in this part of the District s: .ce 1970.

Less than twenty percert (20%) of the residents are home owne.< in fhis
area of predominantly multifamily dwellings (88%). Neighborhood st -ility
approaches the District average (57%).

North of Northern Boulevard, the median age is considerably younger and
most tracts show a smaller thaﬁ'average pgrcentageﬂof over 65 persons. In
addition, 1975 statistics indicate an zight percent (8%) decrease in that popu-
lation here. About two-fifths of the Jackson Heights population lives here .
above the Bquléva}d where home owners represent about 55% of the population
and dﬁe]lings are predominantly one and two family homes and éooperative Jpart-
ments. Here to0o,. the percentage of persons 1iving in the neighborhood six or
more years fs simiiar to that for the District as a whole.

The pr.sence of a Hebrew sch o1 as well as four synagogues attests to &

siz. -1¢ Jewish population in Jackson Heights. One Greek church and school

- (300 students) is a reminder of the Greek presence.

5¢ CD3-2
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Statistics for pub}ic schools in the western section of Jackson Heights
show more than nine percent (9%) of the population to be oriental and almost a
third hispanic with a small black representation. The two other pyblic schools
in Jackson Heights, both located near the eastern part of this neighborhood,
Fhave bi-lfngual programs. At the present time the Chinese and Italian popu-
lations are sufficiently large to warran. a bi-lingual teacher in both these
langt ;. Reflecting the dominant population of North Corona, both these
schools have a large black and even larger hispanic (43%) population. As in
other &istricts, the Intermediate School probably best reflects the diversity
N of the school age population. A Title One recipient, along with the tw>
other schopls just cited, the Intermediate SchoSl has a population that is 36%
hispanic, 28% black, and six percent (6%) oriental. ;

- East Elmhurst: A community representative described East Elmhurst, which

repre;enfs sevenrpercent (7%) of Di;trict-Three population, as predominantly
brack, m{ddle to upper middle class. Indeed, 89% of the population in this

5 area is black. Here, as in the norihern section of Jackson “‘eights, one and
two family homes predominate and about 59% are cwner occupied. The median age
is below the District average as is the percentage of residents over 65. . .
However, Department of Aging statist.cs indicate a sixteen percent (16%) in-
crease of persons over 65 in this general &rea. The percrtage of foreign
stock is considerably smaller th-n the District average, as is the Spanjsh

" speaking hoaulation, On the other hand the percentage of persons residing in

the neigﬁborhcod for moré than five years is greater (69%) than the District
average. - |

{ ‘
Unlike Jackson Heightswhere the percentage of public assistance recipients ;

is below the District average, in East Elmhurs. it is approximately 17%. However,
"= -—thi; high percentage may be due to the presence of Elmhurst Manor Adult Home
(300 occupants) whose omission from the calculations brings the percentage down

tc around twelve percent (12%).
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Two of the census tracts in this neighborhood are Community Development
Block Grant eligible.

The publiczschool in East Elmhurst has almost a fifty percent (50%)
black population and asizeable hispanic one (30%), although ;'t is likely that
some of the hispanic students come from below Astoria Boulevard in North Corona
where the !, anish speaking population is larger. Both the public and parochial
schools in East Elmhurst are Title One recipients. _

North Corona: Extending easf of Junction Boulevard between Astoria Boule-

' Qard and Roosevelt Avenue, North Corona is the home of 22% of the District

Thkeg population. Two dtfferent‘community persons described the area as pre-
dominantly black and hispa: ‘c, of low to moderate income. In fuct, about
twenty percent (20%) receive income assistance, ten percent (10%) above the Dis-
frict average. | '

Except for the Greek school, all of the schools in the area receive
Title One funds and two have bi-lingual programs. School statistics collaborate
the black/hispanic designation-of the neighborhood.

The median age is considerably younger than that of the District and the
percentage 6f persons over 65 is low (9.7%). Department of Aging statistics
show a five percent (5%) decrease in this latter population.

The percentage of homeowners is slngfly above the average in this area.
where two family and multipie family dweliings are most in evidence. Neighbor-

hood stability is a bit .below average.

COMMUNITY DISTRICT THREE -- IfS ORGANIZATIONS AND AGENCIES

Four community organizations/agencies were visited in Board 3, all of
them in East Elmhurst or North Corona. Two sites visited are components of

Elmcor Youth and Adult Activities, Inc. a comprehensive community organization

which provides a broad range of recreationalzbultural and human service progrémé.

The Senior Center provides lunch programs, cultural arts seminars, recreational
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a;tivities and trip programs for over two hundred (200) seniors in the Corona-
East El~qurst Community. ‘Only the lunch program is government funded.

The community services component of Elmcor sponsurs a number of programs
such as thé Youth Community Conservativ. Improvement Program, CETA VI Out-
reach program, CETA VI Revitalization, Youth Employment Program, Pre-School

~ and Cultural program, Rehabilitaticn Progfam, T.A.P Center, and a variety of
neighborhood services related to education, social service, housing and con-
sumer problems, as well as senior citizens problems. The center tries to main-
tain regular contact with gove(nment agencies so they are aware of and heiping
to meet neighborhood needs.

Also located in North Corona, the Corona Congregational Church sponsofé a

'Head Start program and a Senior Center, as well as counseling services of
_various kinds pr?vided by volunteers from the community. Presently the Church
is constructing a community center which will be used for a wide spectrum of

educational, recreational and social services. X

The District Manager noted the service limitations in North Corona and

East Elmhurst, with the exception of health related services which she feels
are well covéred. She qpted that PS 69 sponsors an ESL pr;gram for the oriental
populétion and that an Adult Education Program sponsored by the Jackson Heiéhts
Civic Association and the Jackson Heights Community Development Corporation’is

housed at IS 227.

COMMUNITY DISTRICT THREE -- ITS CONCERNS AND NEEDS

5

Addressing the question of concerns the District Mamager, Ms. Sarro,
noted in particular the assimilation of immigrants into American life and ex-
. pressed fear that failure to assimilate would destroy the community. District
Three hopes to develop a program to address this concern.’ How to deal with
illegal aliens was also a question she raised. Reverend Sherard commented on

the need for ESL classes, given the growing hispanic population in North Corona.
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Lack of recreational facilities and of .ervices for seniors were also
mentioned by Ms. Sarro. Needs expressed by Ann Henderson, the director of the
génior Center, related to facilities to servicekthe mentally and‘physically
frail, and services for the homebound. Weekend activities, workshops on entitle-
ments and transportation were other major concerns she had for the senjor popu-
lation.

Both Ms. Woolford of Elmcor and Xeverend Sherard of the Congregational
Church raised the need for parent education, the latter citing espegially the
importance of parental involvemgnt in the activities of youth.

ReverendISherard also emphasized what he seesas a need for ongoing guidaﬁce
for youth and flexible educational institutions to better meet their needs.

Ways must be. found to tap -the human talent and resources so that people can
help‘themselves. In a similar vein, Ms. Woolford suggested the need for recrea-
tioral and vocational programs for young adults as well as remedial education
programs. . ‘

Looking to the economic development of the community, Ms. Woolford also

voiced 2 need for training for community business owners, for project managers

and for community organization staff.

COMMUNITY DISTRICT THREE -~ POSSIBILITIES FOR COLLABORATION

-

Reveren& Sherard is eager for off campus programs at the projected Community
Center. He also sees possibilitie§ for student internships there.

Ms. Woolford, too, mentioled the possibility of student interns working at’

Elmcor.




v - ) o All others are 1970

COMMUNITY BOARD 3 Jackson Heights, East Elmhurst) North Corona

E
s
| ) « .
-56- ..
. *1977 Statistics

STATISTICS K ¢
Population © 123,651 - White 75.98  Foreign Stock 56.9%
0- 5 6.8y (120,000-1975) ., o 19.7%  Native born 26.7%
5-12 8.7 -3 Puerto Ri 2.1%  Foreign bo 30.2%
13-17 7.4% uerto Rican . oreign born .
18-24 2.9% Other 2.2% Spanish Language 16.6%
25-44  26.5% .
45-64 26.7% Other America 11.5%
65+ 13.8% ‘ . Italian Stock 9.2%
Median Age 37.36
Housing Incomé Education
*1 Family  10% ' Median Family $9,800 18+ with high school 54.8%
: *2 Family  24% . Below poverty 6.5% 18-24  72.2%
above $15,000 26 .9% 25+ 52.2%

*3+Family = 66%
) Median unrelated $4,570

Owener occupied 32.2%
Renter occupied 67.8% . . Below poverty! 23.6%
. : ' . s
2 Residency in District Income assisted 10.7% total population
-3=5 years 43.1%
6-20 years 40.7%
21+ years 16.2%

Laborforce Total 16+ White Black Puerto Rican**
Clerical ) ' . 28.0% y29.21 23.8% 22.7%
Prof. Tech { ‘ .14.2% 14.8% 10.8% 5.4%
Service workers 13.8% il.6% 22.9% 13.8%
Operatives, including transport - 13.5% 12.4%  16.8% 28.8%
Craftsmen/Foremen , . . 9.9% 10.2% 9.2% 10.6%
Managers/Administrators - 7.3% 8.2% 3.9% 3.4%
Sales Workers _6.7% 7.7% 3.0% 5.7%
Laborers . 2.7% 2.1% 5.2% 1.7%

**algo included in white/black

"*Schools -Total Black Hispanic Oriental Other
Public Schools 4,303  34.0% 37.8% 4.8% 23.4%
Intermediate 1,599 28.0% 35.7% 5.9% 30.5%
Non Public Elementary 4,382
Non Public Secondary 1,088
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COMMUNITY DISTRICT FOUR -- ITS NEIGHBORHOOD AND PEOPLE
(Elmhurst, Corona)

Community District Four includes the neighborhoods of Elmhurst and Corona.
The ﬁew York connecting railroad forms its western border, separating it from
District Two, while the Grand Central on the east separates it from Flushing.
The Horace Harding Expressway forms the southern boundary and Roosevelt.Boule-
vard the northern, separating it from Districts Five and Six and District Three,
. respecéively. - .
In 1970 the population was estimated at 108,000. By‘197§ this increased
2.5% to 111,000. The population is predominantly white and has the laréest
percentage of Spanish language speakers. Italian stock constitutes a sizeable
>prop5}tion of the population (12%).
As was true in other Districts; school statistics reflect changes in the
population between 1970 and 1977, indicating an increase in blacks, hispanics
and orientals. > .
In 1970, five percent (5%) of the families were below the federal poverty
level, while 21% of unrelated individuals were also in this category. These
figures are the lowest of the four districts thus far considered. By 1977,
statistics show about 9.7% of the total population receiving some kind of in-
come support. Ten of the District’'s 29 census tracts are Community Development
Block Grant eligible. Six (6) of those tracts are shared with District Three.
More than three fourths of the residences are multiple family dwellings.
Less than a quarter own their own homes, while fewer than half have livgd in
the area for more than five years. (In the other Districts this figure is near
or over 60%.)
At least half of the residents over eighteen (18) have completed high
school, with a much higher percentage of eighteen to twenty-four year olds fall-
| ing in this category (752) and 54% of those over.25 holding diplomas. _ ¢
Occm:ationally, workers fall into a similar distribution as in District
— O —Threey—although here there are a few more professionals,  and factory/trangport

m=ms . workers outnumber service workers. 63
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Coronq: Separated from North Corona by Roosevelt Boulevard and sharing six of

its census tracts, Corona is home for forty percent (40%) of the District Four
population. The area touching both Districts is predominantly hispanic. The
publi;,school, which receives Title One funds and has a bilingual program, shows
a 75% hispanic student body. V

The population here appears more stable than the district average, fifty :
percent (50%) having lived in the area five or more years. However, it is
somewhat less stable when compared to the average for nearby District Three. —

Almost thirty percent (30%) are homeowners in neighborhoods of mixed housing.

Public Assistance recipients constitute twenty percent (20%) of the popu- —
lation in this ;rea which is a relatively yoﬁng one, falling a good five years
below the mgdiaﬁ age for the District. Since 1970, there ﬁas been a five per-
cent (5%) decrease in those over 65. ‘

The rest of Corona consists of a diversity of people: blacks, hispanics,
orientals and whites--especially Italian ethnics--with hispanics constituting
about twenty percent (20%). About 35% are homeowners, most of them in two
family dwellings near the eastern border of the District. As can be expected,
an increase in multiple family dwellings is accompanied by a decrease in home
owners. This occurs especially around the housing project which borders Horace
Hardine Boulevard. )

Elmhurst: Sixty percent (60%) of <the District lives in Elmhurst. While
there appear to be some areas more predominantly populated by a particular race
or ethnic group (e.g. the Spanish speaking near'Roosevelt Avenue; hispanics and
orisntals below Corona Avenue; white ethnics in the triangle formed ty Queens
Boulevard and the Districts western and southern boundaries; orientals and East
Indians in the northwest parts of the District); and while there are neighbor-

hoods with distinctive housing characteristics (e.g. multiple family dwellings

than in some other neighborhoods.

¥
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A.quarter of the census tracts have persons receiving above average in-
come support, espécially just west of Corona near Jackson Heights and in the
nortiwest corner of the District where an adult home accounts for about ten
percent (10%) of the tract population. Most other areas are well below Ehe
district average of 9.7%. ’

Every public school in the District has a b111ngua1 program and stat1st1cs
reflect the ethn1c concentrat1ons described ;Eove, e. g. all three schools have
approximately a twenty percent (20%) oriental population; the school nearest
Corona has a fifteen percent (15%) black pdDulation while that in the south-
west corner of the District has 1éss than one percent (1%) black population and
more than 54% white--the highest in the District.' In northern Elmhurst, a 53%

hispanic school population reflects the concentration of Spanish speaking per-

sons near Roosevelt Avenue,
i

COMMUNITY DISTRICT FOUR ~- ITS ORGANIZATIONS AND AGENCIES

-

Contacts were made With three organizations by letter and with the Dis-
trict Manager in person. Two of the organizations recommended were in Elmhurst
while the third, the Chinatown Planning Council, is actually located outside the

District in Flushing, although persons from the District benefit from its programs.

TheAChinatown Planning Council provides a variety of social services,
vocational training, housing assistance, youth and senior citizen programs,
English classes, adult education classes, cuitural and arts programs and em-
ployment referrals. Eligibility varies according to the program but is usually
related to age or income. The Casa Social Cultural Ecuatoriana provides infor-

Y
mation to the whole community re: a]* aspects of Ecuadorian life and history,

library services and a speakers bureau. There are no eligibility requirements

(although the district manager has the impression that they are limited to

"Ecuadorians).
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Your Black Association puts part1cu1ar emphasis on monitoring city agendy

effectiveness and on neighborhood 1mprovement A newsletter is published six
times a year which reports progress as well as work to be done on issues -of
concern to residents, along with helpful hints for improving problematic con-

ditions. The. pubtication demonstrates a real effort to bring together the

“diverse population in a way that benefits all. It also provides information:

2

re: activities in the community.

According to the District manager, senior service. are well supplied in

the area. Besides regular community board services, District Four plans to
run a housing program in the .all of 1980 and has recently formed a youth

commi ttee.

COMMUNITY DISTRICT FOUR -- ITS CONCERMS AND NEEDS

-

.

The District manager noted major problem areas related to housing; youth

and the large immigrant population. ESL, citizen training and cultural under-

standing, as well, as technical skills are needed for the latter populatidn.
Mr. Rowan noted that ethnic tension has decreased since more family units have
deve]oﬁed aﬁbng the immigrant population which was origina]iy predominant1y'
young single persons. The Ecuadorian soeiety noted the need for‘ESL'and GED
as well as social services to essist the inpﬁarant populations

Recreational facilities for youth and alternative schi®ling to address
the dropout- problem are also needed. There is some racial tension between
black and Italian youth in Corona which was once a predominantly Italian neigh-
borhged. Iﬁvo]vement in drugs and low-level organized crime are also youth
problams needing attention. Coecerns about vouth were also verbalized by Your
B1ock§}ssociation which saw the need for 2 &outh center and for more youth
emp1oyment. Gangs and crime were problems noted by the Chinatown Planning
Council,

Health care and programs for retarded ch11dred were 7eeds cited also by

the Chinatown Planning Coupcil.

66



-63-

) Regarding issues around housing, Mr. Rowan noted that block associations

*

tend to be very unsophiéticated and need help in addressing housing needs. In

general, he felt that Corona organizations are not well organized or effective.

COMMUNITY DISTRICT FOUR -- POSSIBILITIES FOR COLLABORATION

I )
The‘Chinatown Planning Council suggested that a thorough understanding
of each other's organiiation, services and functions could help in meeting
community needs more effeétively. TQe Ecuadorian Society suggested that
someone attend its meeting; so that community problems could be openly dis- £

-

cussed together.

"N
\~
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All others are 1970

4 -
.

COMMUNITY BOARD 4 . " Elmhurst, Corona “
STATISTICS

/!

0-5 7.2% 111,000 Black 3.1% Native born ' 28.5%

5-12 8.5% (+2.5%) Foreign born 38.6%
13-17 7.1% Puerto Rican 2.5% 3

18-24  11.3% Other ° 4.2y Spanish Language 23.5%

25-44 30.08 .. Other America 13.6%
45~-64 24.5% - '
65+ 11.2s

Median Age 34.06%

Italian Stock 11.7%

Y

. . Housing 7 Income - Education
*] Family % Median Family $9,971 18+ with high school 57.2%

*2 Family 16% ' . Below poverty - 5.2% 18-24 75.8%
Above $15,000 29.5% 25+ 54.0%

Median unrelated 34,788

*3 Family 78%
- Ownep occupied 22.7%

Renter ocdlpied 77.3% Below p vety ' 20.9%

h

Residency in District Income assistec 9.7%
1-5 years 56.5% , o ‘ )
’ 6-20 years 29.4%

21+ years 14.1%

. Population 108,251  White 90.18 Foreign Stock . 67.1%

t Laborforce Total 16+ White Black Puerto Rican**

[ . -

s Clerical 28.3% 28.6% 28.4% . 23.5%

| Prof,, Tech. . le.2s 15.18  22.4% 8.8

5 Operatives, including transport 13,18 13.28 15.5% 21.3%
Service workers 11.2% 11.1s 12.6% - 19.9%
Craftsmen/Foremeh 10.1s l0.6% . 4.7% 7.9%

| ! ManagersyAdministrators 8.3% 8.2¢ " 6.2% 6.2%

| Sales workers o 1-2% 7.4% 4.8%- + 5.5%

| < - Laborers 2.4% 2.5% 2.9% 1.9%

. 3 £

- **also included in White/Black

o *Schools . Total _ ack Hispanic Oriental Other
Public Schocls 6,361  9.8% 50.1% 12.3s  27.9% '
Intermediate 2,227 22.8% 49.0% 6.7% 21.5%
High Schools 4,862 16.3% 37.1s 8.9% 37.6%

Non Public Elementary 2,748
Non Public Secondary 180
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COMMUNITY DISTRICT FIVE -- ITS NEIGHBORHOODS AND PEOPLE
(Maspeth, Ridgewood, Glendale, Middle Village)

Community District Five comprises Maspeth, Ridgewood, Glendale and Middle
Village. For purposes of the assessment, only Maspeth and Ridgewood were
studied in any detail. These neighborhoods border un Queens Community District
Two and Brooklyn District Four, respectively.

In 1970, the population of the District was 160,000; sixty percent (60%)
live in Ridgewood and Maspeth. An extremely high percentage of the population
is white. About half are of foreign stock, primariy German and Italian. A '
very small percentage (2%) is Spanfsh speaking.

Schcol statistics suggest some change in the population since 1970 with
a small increase in blacks and hispanics.

In 1970, 5.4% of the families in the District were considered below the
povérty level while 32% of unrelated individuals were in that category. Sta-

i tistics for 1977 show less than two percent (2%) of the total population re-
ceiving income support. '

In the District as a whole, two family and multiple family dwellings are
equzlly represented; about twenty percent (20%) are single family homes. This
District has: by far, the largest percentage of home owners, as well as the
most stable population. More than 65% have lived in the area for more than
five years; 43% are home owners.

Fewer than half the residents over eighteen have completed high school;
little more than a third over age 25 have done so, while 75% of those between
eighteen and twenty-four have a diploma.

As in all other districts studied, clerical workers account “or the largest

- percentage of the work force. They are followed by industry and transportation

workers; craftspeople and supéfvisors and service workers, with a small percen-

tage of professionals
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Maspeth and Ridgewood each match closely with the percentages described
for the District as a whole.

Maspeth: Maspeth appeérs to have a %!ightly younger population and a
greater percentage of home owners (55%). However, income support statistics
are higher here than for.the District as a whole and Department of Aging Sta-
tistics show an eighteen percent (18%) increase in the over 65 population since
1975.

It is possiple that the public and intermediate schools near District Two,
both of which have bilingual programs, draw many of the hispanic and oriental
students from nearby Woodside and contribute somewhat to the higher percentage
of black, hispanic and oriental students than might otherwise be expected',

Ridgewood: Ridgewood differs from Maspeth in the smaller percentage of
home owners (24%), the somewhat greater number of multiple family dwellings,
the sl1ght1y older population, and the exceedingly small percentage of persons
reC¢1v1ng incone support (less than one percent-1%). This neighborhood has had
a six percent (6%) increase in its over 65 population.

' The southern corner of this neighborhood. even in 1970, had a twelve
percent (12%) Spanish speaking population. As of 1977, the public school there,
with a bilingual program, reflects a 32% hispapic studept body and a small _
black student population. While bercentages of black, hispanic and oriental
students in other Ridgewood schools are relatively small, they do show a
definite change from the lesg than one percent (1%) black, hispanic and orien-

tal population of 1970.

n

COMMUNITY DISTRICT FIVE--ITS ORGANIZATIONS AND AGENCIES--ITS NEEDS AND CONCERNS

Contacts were made with two community organizations, one of them the

Dis.rict Manager's office. The other was the Queens Youth Outreach éfoject,

actually located in Glendale, which provides short term counseling, job place-

_ment and drug program referral.

*According to the Queens College study cited earlier, Yaspeth "was the only area
identified as predomirantly 'other white'.”

72




-69-

The director of Queens Youth Outreach cited family disintegration, tru-
ancy and drug abuse as particular problems in the cormunity and identified
youth services, job development and vocational counseling as areas of need.

He noted, in barticular. the lack of organized youth activities, especially
for girls, as well.as lack of jobs for middle class youth.

Mrs. Planken, then District Manager of District Five, also identified the
same needs and concerns. She elaborated on the additional strain in inter-
generational difficulties that results from the tendency of the adult ethnic
pepulgtion to stay removed from the mainstream of society. She also noted

that many so called "crime" related concerns stem from these problems.

She feels that parent education, drug education, and courses in personal

professional development should receive high priority.

Programs to enhance small business would also be helpful. Efforts are

presently being made i, Maspeth to expand industry, and employment training

'is needed for the hardcore unemployed.

Senior citizens are fairly well served. The District itself provides
a monthly "one-stop" day when senior adults can have any entitleﬁent—related
affairs handled.

Racial tension is virtually non-existent, mostly becauée of high popu-
latidn stability. Mrs. Planken mentioned a Yugoslavian community that has
been in the area for about seven years but which has remained completely iso-
lated. She was particularly concerned about the youth of this community.

Time and again, Mrs. Planken stated the need for education in government,
and for ways to help people realize that they are the government, that they

have power.

COMMUNITY DISTRICT FIVE -- POSSIBILITIES FOR COLLABORATION

The Director of Queens Youth Qutreach indicated that there was a need for
volunteers to work on the agency's hot lines and that training would be pruvided

to all volunteers.
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COMMUNITY BOARD 5 Ridgewood, Maspeth, Glendale, Middle Village

STATISTICS
ngulation 160,000 (R/M - 97,000)
0-5 6.7% White 98.8% Foreign Stock 50.3%
5-12 9.3% .
13-17 7.9% Black .2% NatLYe born 30.8%
18-24 9. 7% Puerto Rican .5% Foreign born 19.5%
25-44 22.5% . i 1.8%
45-64  28.3% Other a8 S:anlsh tanugage 13 3
65+ 15.5% rmany .
Median Age 39.67% Italy 13.1%
Housin Income Education
*] Family 20% Median family $9,647 18+ with high school 42.1%
*2 Family 40% Below poverty 5.4% 18-24 76.6%
*3+Pamily 40% Above $15,000 23.9% 25+ 37.1s
owner occupied  43.1% Median unrelated $2,636
Renter occupied 56.9% Below poverty 32.4%
- .
Residency in District Income assisted 1.3
2=5 years 34.2
6-20 years 38.8
20+ years 27.0
Laborforce Total 16+ Wwhite Black Puerto Rican
Clerical - 28.6% 28.71% 26.4% 52.8%
Operatives 19.2% 19.2% 11.13% 11.9¢
Craftsmen 14.6% 14.7 3 — 3.5%
Service 9.6% 9.5% 29.83% 10.5+
BProfessional 8.83% 8.7 27.1% 8.4%
Managers 6.1% 6.1% 2.7%
Salesmen 4.9% 4.9% 2.7y 8.4
Laborers 4.2% 4.2% —- 4.2
*Schools Total Black Hispanic Oriental Other
¥ Public Schools 8,106 7.6% 9.7% 2.5% 80.2%
Intermediate 4,858 12.1‘ 17.1% 6.1% 64.7%
High School 4,571 15.7% 10.4% 0.5% 73.3%
Spacial 122° 56.5% 26.6% (0} 3 16.9%

Non Public (R/M)
Non Public Elementary 3,950
Non Public Secondary 400
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THE WESTERN QUEENS TELEPHONE SURVEY

Specifically addressing needs of the adult population, the Western Queens
Telephone Survey (which included parts of Brooklyn) raised some similar concerns
and interests as did the assessment conducted through cos.cact with community
representatives. This survey focused on the adult popuiation and consequently
does not elicit the same range of resources as did the very open-ended inter-
views w;th community people. However, there are some correlations between the
two. (These are discussed in the next section of this reportj.

‘The population sampled was 840 pergons, eighteen years of age or older
who were not involved in full time study. The racial/ethnic distribution of
respondents was more in line with the population distribution suggested by 1977
school statistics than census statistics of 1970. Sixty-seven percent of the
respondents were white; fourteen percent black; thfrteen percent hispanic and
four percent other, When asked what Tanguage was spoken in the home, 1.5%
mentioned criental languages. For reasons described elsewhere, a number of
calls to the Spanish spe;king population and other non-English speaking persons
coulq not be completed, a fact which probably accounts for the low hispanic and
oriehtal percentage.

The median age of survey respondents was 36.6, just on# yz2ar over the
average median.age for Queens and slightly Tower than the median age in the
Districts targeted for the study. Thirteen percent of the sample was 18-24
and seventeen percent was over 65, a figure somewhat higher than the percentage
of persons over 65 in the targeted Districts. The age group fr&m 25-44 was
most highly represented at forty-three percent.

Seventy percent of the respondents have lived in their neighborhood for

more than five years. This is much higher than the borough average and the tar-

geted area average.
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This, t00, may be a result of the inability to contact more non-English speaking
persons.

Fifteen percent of those willing to respond to the survey's income question
indicated that they receive.an average family/individual income of $7,000 or
less, a figure which is considered below poverty level today. Sevenceen percent
have an average annual income which exceeds $15,000. These figures are similar
to 1970 figures which show a seventeen percent average for family/individual in-
~ come below the poverty level {whizn was then about $3,500).

Survey respondents were, on the whole, better educated than the population
of Queens as a whole and the targeted Districts. Only twenty-seven percent &id
noi complete high school; fifteen percent were college graduates. '

In relation to the targeted Districts' populatian, a reasonably propor-
tionate sample was interviewed, although about fourteen percent of the respon-
dents live in neighborhoods outside the targeted area.

The Kane, Parsons report describes the survey sample as.a " reasonable repre-
sentative cross-section of adults lTiving in Western Queens and Northern Brooklyn."

A complete report of the findings of the survey, as prepared by Kane, Parsons

and Associates, is attached.
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WESTERN QUEENS--AN OVERVIEW

~

Both the «distinctive and the common features of Western Queens come into
focus when the Districts are viewed in relation to each other and to the total
borough and city. This overview will attempt to demonstrate those relationships
and to integrate some of the findings from thé telephone survey which are par-
ticularly relevant.

Race & Ethnicity: One has oniy to board a subway in Western Queens to be

conscious of the racial and ethnic inersity of the area. This reality is s0
clear that statistical data can only serve to underscore the obvious. When
LaGuardia Community College opened its doors in 1971, it admitted a student -
body that was seventy-five percent white, eighteen percent black, five percent
hispanic and 1.5% American Indian and oriental. Eight years later, twenty-ore
percent of the students describe themselves as white, forty percent as black
American, thirty percent as hispanic in orgin, three percent as oriental and
one percent American Indian. In the day student population alone, 747 students
were born in 66 different countries. In both cases, the largest numbers are
from the Caribbean, although other South American countries, as well as Greece,
ghina, Vietnam, Korea, Taiwan, the Middle East, India and Eastern European
countries are also represented in increasing numbersl

Figures obtained from the bilingual office at the Board of Education
identify 8,761 non-English speaking students in School Cistrict 24 and 7,041 in
School District 30.

Jverall high school statistics for the Western Queens area demonstrate

the increasing numbers of hispanics and orientals.

<
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As noted previously, it is questionable how representative each high school
population is of its geographical locale; however, an almost nine percent
oriental population at Newtown High School in District 4 appears quite repre-
sentative of that Di;trict, as ﬁoes the thirty-se;Pn percent hisparic population.
This district is unique in its exceedingly high percentage of persons of foreign
stock Sixty-seven percent), many of whom seem to have been oriental even in 1970.
This District also records a Spanish speaking population of higher percentage
twenty-three percent) than the borough or the city (eight percent and sixteen
percent). The black population in nearby District 3 is the largest in the
Western Qﬁeens target area and so the six.2en percent black population at Newtown
High School is pcgdictable. Average percentages for high schools and vocational/
téchnical scgools_in Districts 1 and 2 reflect great ethnic diversity also,
although here the percentages of blacks, hispanics and orientals are lower.
Grover Clevelaéd High School in Board 5 reflects the relative "homogeneity" cf
that population.

It is not surprising, then, that major concerns iq District 4 relate to the
immigrant population and that similar emphasis is also evident in Boards 1,2.
and 3. Community representatives in these districts focused on ESL. needs--.
especially at neighborhood sites and on programs that would facilitate the Ve
i.tegration of immigrants into American 1ife, both in terms of understanding
American values and culture as well as learning how to function effectively
within the society (e.q., legally, economically, socially, politically).

Community representatives frequently mentioned the importance of finding
ways to deepen each group's appreciation for its own culture--whether foreign
or native--while learning to understand and appreciate that of others.

A representative of School District 30 views polarization within the

community as a serious problem.
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At the School District level, efforts have been made to counteract the polar-
ization through specific events like international food nights, or through

setting up broad policy such as the "paired school" concept, an attempt to

limit racial and ethnic separation. The students of two contiguous schools
are brought togethér in one setting. For example, all students in Ist .nd )
2nd grades come together in one school and the remaining grades meet in the
second school. Kindergarten classes are not included in this plan. The bi-
lingual office has a program of day and evening ESL classes as ggll as classes
in career and consumer education in the dominant languages.

A major limitation of the telephone survey is immediately obvious when

dealing with concerns related to ethnicity. The limited number of translations

‘(only Greek and Spanish were prepared) and the delay in their availability

-resulted in very limited contact with the non-English speaking population.

According to the survey, only ten percent of the respondents viewed racial
and/or ethnic tension as a neighborhood problem but a slightly higher.percentage
of blacks ana hispanics held this view (thirteen percent). However, community
representatives in their respective Districts specifically addressed this issue:‘
In District 4 regarding young Italians and blacks; in Districts 2 and 3 regard-
ing hispanics and other ethnic groups. Corcern for developing mutual understand-
ing among peoples has already been noted above. Probably tensfon is more subtle
thaﬁ explicit in most instances and because not usually explosive, was not rated
as a major neighborhood problem.

English as a second language is cited by eighteen percent of the respondents
as a course that definitely appeals and another five percent would consider it.
Given that eighteen percent of the survey respondents described themselves as
hispanic and 'other', and that fifteen percent indicated that a language other
than English wWas spoken in their homes, this is a significant statistic, even
1? ESL ranks low on the list of courses which appeal to the total population

surveyed.
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The survey also showed that respondents from homes where lariguages other
than English are spoken are more interested in all aspects of career-oriented
education programs than persons from English speaking households. This supports
the emphasis given by community'reprgsentatives to job training for non-English
speaking populations. ' ,

Economics: In June 1980, twelve percent of the §espondents to the Western
Queens te\ephong survey cited unemployment as a problem affecting them personally,
while eight percent>were actually unemployed themselves. With the exception‘

of.Queens District 5, every District had over five percent of the respondents

declaring themselves unemployed and looking for work. The highest was Brooklyn

District 4 with a thirty.percent unemployment rate; this was followed by

Brooklyn District 1 and Queens Districts 3 and 4 with a nine percent rate; Queen;
District 1 and 2 had rates of seven percent and =ix percent respectively.

This i; critical when one c0nside}s that in 1970, none of the districts
approached the city-wide unemployment rate of 4.8%; District 3 came cld%gst with
a 2.4% rate of enemployment. In February 1980, United States Bureau of Labor
Statistics quoted in The New York Times place city unemployment at 8.7% and the

community we profiled reflects this alarming rate of growth in unemployment.

The same Labo} Bureau Statistisc displayed the discrepancy between white

!

and black/hispanic patterns of unemployment, the latter at twelve percent being

’con§1derably higher than the rate for whites (seven percent). The telephone

survey had similar findings: 5.6% of the whites surveyed were unemployed, 10.5%

"of the blacks, 21.5% of the hispanics.

In ;dditiOn to high unemployment,Aoistricts 1 and 3 exceed the borough
average of persons receiving income support. (For Brooklyn Districts this
1nformatidh was not available). These bistricts also have the highest percen-
tage of blacks in thetr population. It is significant, then, that the nééd for
employment-related skills is more frequently mentioned here and in Brooklyn

District 4.

S0
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However, it is certainly not neglected by representatives in other Districts

who frequently discussed this issue in te-ms of the non-English speaking popu-

" lation.

. That unemployment éanks only ninth on the telephone survey as a neighbor-
hood problem is hardly indicative of its seriousness, given its interrelatedness
with crime and neighborhood deterioration (ranked second and third) and family
r;1ated problems ;o frequently ment!oneq by community rep;esentatives.

The telephone survey showed blacks, low-income ﬁersons and women to‘be ‘

most interested in job-related education in all its aspects. Almost half of e
the total sample felt additional training would be necessary for them if_they .
sought a Qgtter Job. TNis reflects some awareness of the reatity articulated

by the City Commissioner of Employment in The New York Times article noted

above: "The jobs that are opening up require education-and tnaining..'ﬂhosbb
jobs that require limited or no skills are going to decrsase over the next . - }‘
decade." . . |

General deterioration of the neighborhood was cited by’ twenty-three percent R
of the telephone respondents and ranked third-gs an %ﬁportant‘problem affecting j- |
them personally. Tgfrty-three percent of the blatk respbndents, ‘twénty-nine .. - ﬂ_‘

ﬁercent'of the hispanics, and twenty percent of the white respondents held this
. <& o '

view. . ; . \\

v Discussion with community re,nese;tatives indfﬁate& that neighborhoods ‘ ] .
particularly anxious to .revitalize or to continue the revitaiization that has

already begun were interested in programs for hamg'owne?s and merchants, tenants -

* Sunnyside, Woodside, Hunters Point, North Corona and Maspeth stand out as neigh-

A}

borhoods with particular concerns .. these areas. s
Particula:ly in need of creating linkages with and deJE]oping new conmuhity
' S §
resources are North Corona in District Three, Western Astorja and Long 151323,)

City in District One, and Bushwick in Bréok]yn District Four.

A Y
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It is probably indicative of the vast range of human needs in these Districts
that they fbcusgd on these particular needs rather than those specifically re-
lated to ﬁéighborhooq revita!izationgi; //// )

Age: Age plays a pa;t in commgf;%y concerns also. The population of
Western Queens tends to be older th;;'that of both the borough and the city.
District Four_stands out as the -only area that has experienced a decrease in
the over 65 population, and that has the lowest median age in the needs assess-

ment aréa (34.1). It is not surprising, then, that community representatives

. ‘1n this District did not mention concerns related to the senior population. In

all other Districts, social services for seniors, as well as increased recrea-

] tional and educational services were identifieé as a need. Northern Astoria

N

~and East Elmhurst have experienced more than a ten percert increase in their

éénior population and additional senior services are much needed.
( . Sunnyside, with a markedly ol&er population, is particularly aware of the
need to cantinually develop existing senior services and this may well be an
‘grea where present resources can be further expanded.
¢ Among respondents over 65 who participated in the Western Queens telephone
sdrvgy, more than fifteen percent cited crime, neighborhood deterioration and
poor housing as neighbo;hood problems which affected them personally. More

than fifteen percent also expressed definite- interest in courses related to:

V' arts and crafts, family relations, consumer education, ESL, performing arts,

basic education and businegs skills. More than forty percent have not .umpleted
high school. . (A ‘breakdown of statistics relative to the over 65 population is
available with the telephone survey report).

Considerable emphasis is‘given in every District to the needs of youth.
Recreational facilities and structured recreational activities especially for

(although not limited to) youth are needs cited repeatedly.

\
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The Western Queens telephone survey, too, snowed that inadequate recrea- ‘onal
facilities ranked first as an important neighborhood p;ob1em personally affect-
ing the respondents, with a1mo;t one-third of the respond 1ts so designating it
and another sixteen percent viewing it as a general rroblem.

Community representatives in Districts One, Two and Five particularly
mentioned the importance of addressing increased alcohol and drug abuse among
lthe young as well as the need for vocationally-oriented counseling and education.
Alternative schooling for specific popu]afions is needed, e.g., for acting-out
youth, young mothers, dropouts {8oard of Education statistics show a forty-five
percent dropout rate in 1977); also mentipned were supportive educational ser-
vices such as homework assistance for y~ung children, tutorial and remedial pro-
.grams, on-going guidance and counseling for youth. Mrs. Sadowski at School
District 30 emphasized the need for ;raining for school volunteers as well as
for programs that would enable school personnel and students to more willingly
and successfully integrate handiﬁapped students into regular programs.

Youth unemplovment --.4 lack of basic education and job s'ills are of
universal concern. Among youthful (18-24) respondents to the telephone survey,
twenty percent described tﬁemse]ves as unemployed and looking tor work, twenty-
five percenF have not completed high scha1 and an even higher percentage said
that'Business Ski11. (forty-five pe;éent), Basic Educatic. (thirty-nine percent)
and High School Equivalency (twenty-six percent) were courses that definitely
interested them.

Population projections for Queens, issued by the Policy Planning Bureau of
New York State's Economic Development Board in 1977, posit an average ten percent
decrease in the under 24 popula'ion between 1975 and 1985 and an average fourteen
percent increase in the over 25 population, especially in the 35-39 bracket which

is projzzted to increase by forty percent.
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Since Western Queens populatic. 1.gures closely resemble those of the borough,
it is reasonable to expect a similar pattern of population arowth in the Dis-
tricts under study. Already, more than two-thirds of the Western Queens popu-
Tation is over 25; cf that group, more than Aalf are without a high school
diploma, accordina to 1970 . atistics. In D%stricts One and Five the popuia-
tion without a high scho;;\diploma reaches aéové sixty percent. Even allowing
for son;—inacéuracy due to fhe date of the statistics, it is reasonable to
assume that thé}e are significa-* numbers offpersons throughout the area with-
out a high school education. A sur.ay of LaGuardia fresﬁmen (fifty-one percent
of whom reside in Queens) showed that thirty-eight percent of their fathers and
forty-three percent of their mothers did not finish high school.

The need for high school equivale -y aﬁd basic literacy progirams is note
in almost every District but they are most frequently mentioned in connec-
tion with youth and immigrants. In Districts One and Two, community representa-
tives recognized that they are particularly neede. by the adult population.
Both these Districts, with District Five, have the highest percentage of adults
who have not completed high school.

The Western Queens telephone survey found twenty-seven percent of the
over 24 sample to be lacking a diploma; however, the failure to reach a number
of non-English speaking respondents may account‘;or this relatively low percen-
tage. About twenty-three percent of those between 25 and G4 indicated a definite
interest in Basic Educatior, sixteen percent in High School Equivalen.,. 'nd
twenty-seven percent in Business Skills.

The need for parent education was explicitly articulated in all but one
District, sometimes focusing on problers of family life resulting from working
parents or divorce, other times directed toward integenerational conflict.

Frequentiy the need for acitvities and programs inclusive of all ages was noted

as a possible way to begin to address family disfunctioning. L
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A quarter of the respondents to the telephone survey indicated definite interest
in courses on family relations and communications. Of the total sam.le, a larger
percentage of hispanics (forty percent) and blacks (thirty-six percent) declared
an interest while among the age groups, the 18-24 year old indicated the greatest
interest. .

Preventive health education was also cited as a need, particularly in
Districts @ne, Two and Three. In the telephone survey, inadequate health care .
fnformation was rarked fourth out of eleven items «. a neighborhood problem
affecting the respondent.

_Education for participation in government was cited as a need in at least
half of the Districts (Queens 1, 2, 5; Brooklyn 4). A related need for technical
assistance in svtting up or maintaining citizen organizations 1ike block and
tanant associations or community development organizaticns was alsc mentioned
in several Districts (Queens 2, 3, 4). According to the phone survey, interest
in comwunity and political affairs is generally low (eighteen percent), although
thirty percent of the black respondents declared interest in such a course, as
did twenty-three percent of the 18-24 year olds. Mar needs already discussed
are, of course, related t» the adult population, since ethnicity and economics

cut across the age span.
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EPLORING POSSIBILITIES FOR ACTION

The following diséussion will attempt to relate the recommencations offered
by the Kane, Parsons report on the telephone survey, with ideas either expli-
citly suggested by community rooresentatives and college personnel, or which
emerged implicitly from the assessment findings. This discussion is intended

Fgﬂgrovide some preliminary ideas relative to the important task of determining

priorities and implementing programs.
The Kane, Parsons report recommended that a major focus of continuing edu-

catfon at LaGuardia should be on career and vocationally oriented instruction.

Among community representatives surveyed chere is ample evidence of a need for
employment skills, particularly for minorities and youth.

At the college, expansion of its Cooperative Education model to inctude
adults seems an obvious response to this need. Conversations with fhe Director
of adult programs within the Division of Cooperative Education explored possi-
bilitfes for such a response. Also considered was the possibility of a Career
Institute, either co-sponsored by the Divisions of (Cooperative and Continuing
Education or developed as a Continuing Education program fhat would addrecs pre-
empioyment and employment skills, job advancement and re-tooling, as well as
pre-retirement issues. ‘

A careful study of "A Profile of the Economic Development and Training
Needs of Manufacturing Firms in Long Island City" prepared in April 1980 by
Interface might well reveal particular training needs for which LaGuardia could
provide assistance.

Gateway, Woodside on the Move, the Depariment of City Planning and other

Tocal community organizations show potential for providing sites for interns

and career training.
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In response to participants' concern about poor recreational activities in
tpe community; LaGuardia could make the college gym “acilities available (e.g.,
Basketball Clinics) and could also attempt to provide prograﬁs at neighborhood
sites or in collaboration with organizations having specific recreational f;ci]i-
ties (e.g., Bulova Watch Company's pool). Kane, Parsons recommended that, since
over half of the sample enjoys attending classes, a potential market exists for
courses by depicting education as a way of making life more enjoyable (and
“recreational”). Within the broad scope of concerns voiced by conmunity repre-
sentatives, some could be >ddressed with this approach. Frequently the need
being expressed was for activities that would proVide alternatives to crime and
drugs for youth, as well as for enriching the lives of all community members .

Cultural activities and intergenerational programs could well be explored
in this framework, touching on parent education needs as well as those related
to cultural diversity. For example, perhaps the college could sponsor a weekend
Family Institute that would include seminars and activities relevant to each
age group. Organigations that cited these needs might wcrk with Continuing
Education and Hué;n S rvices to develop such a program.

Poss:bilities for further collaboration between the Community History Pro-
jéctrin the Social Sciences Department and Continuing Education should certainly
be explored. Already, the profect directbr has enabled staff in the NEH funded
Community Histery Project to make contact with a variety of handicapped groups
in the community tc offer seminars in Community History. (Continuing Education
has established programs for deaf, blind and physically handicapped 1dults).

A ;imilar approach might be used for the growing immigrant population. An
Institufe for New Citizens could deal w]'th issues of cultural values, common
American laws and citizens rights, and citizenship training, etc. Perhaps
off-campus institutes could be held in conjunction with existing ESL programs

or in collaboration with the local School District bilingual programs.
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Obviously, there is a continuing need for English as a Second Language
program, clearly evidenced by the large numbers of students in the Continuing
Education Division's ESL programs as well as by community representatives’
comments. Kane, Parsons notes that th~ small percéntage of respondents who
cited ES. interest in the phone <urvey is not an indication that such courses
should be discontinued.

The fact that possible course tonics covered in the questionnaire were

not sharply differentiated by respondent's preference led Kane, Parsons to

suggest that LaGuardta concentrate on developing courses not widely available

at other neigh'orhood institutions. The frequent mention by community repre-

sentatives o, specific content such as community health education, consumer
education, merchants (small business) programs, etc., suggests thai these topics
be considered for continuing education courses. Further, the fact that inade-

quate adult education facilities was cited as a moderately important neighbor-

hood problem highlights the possibility of conductiny more courses of“-campus.
Several community organizations noted interest in collaborating in such efforts.
Hot mentioned in the telephone survey but of major concern to several

community representatives was the question of community involvement in decisions

affecting their lives, sometimes described as a need for "education in government"
or as a program on “government tn thé community." Possibilities mentioned in
conversations with the Social Science Department's chairpersen and faculty
relative to this included a Communiiy Studies Program which could be directed
toward persons interested in Community Service, persons already invol ed in
comunity services (e.g., training for community planning board members}, and
persons needing greater awareness of the importance of citizens' participation
in community affairs.

Somewhat related to community involvement, bui also connectrd with employ-

ment training, is the concept of a commurity Trainigg Institute that wi.uld help

local community organizations through technical assistance, .taff training, etc.

88 « ‘
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Discussion. of concerns relative to citizen participation bring this discussion
to the very essence of community education as "a process aimed at helping the
entire community identify and prioritize problems and develop the skills neces--
-ary to solve them." (Robert Shoop in Community Educaticn Jourﬁa], VIII, #3,
April 1380).

The first steps taken in implementing the survey findings has been the

__development of plans for on-going foorts'to involve the community, through the

f-.mation of a Community/College Advisory Committee.

This committee, chaired by Prestdent Joseph Shenker of LaGuardia Community
College, held its inTFial meeting on Octobér <0, 1986. Méﬁbers included Directors
of a variety of social, governmental, pelftical, and religious agencies and in-
stitutions in the Jueens area, community restdents and college representatives.
{Ses atteched list of members). The charge to this committee was specifically
tv review>the findings of the suryey, to prioritize the areas of need, and to
astablsh sub-comiittees to work on those areas selected. (Appendix XI)

The currant active involvement of the Advisory group will enable the
people in Western Queens to nct only identify current and emerging needs but
also to participate in the decisfon— making processes to meet those needs.
Later, other efforts to tnvolve community participation, such as open forums,

Symposiums, etc., could be provided.
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COLLEGE/COMMUNITY INVOLVEMENT SINCE THE ASSESSMENT:
UNANTICIPATED OUTCOMES

1. A-Way Out, a drug rehab{litation facility, c0n£acted Community Service
staff to request assistance in obtaining a projector for classes. Commu-
nity Service Program staff contacted LaGuardia Library which arranged for
a weekly loan of the projector on an ongoing basis.

2. In conjunction with Richard Lieberman of the Community History Project,

. _ Community Services staff worked with Astoria First Reformed Church to
plan a fitting celebration fqr Martin Luther King's birthday in February.
The projgct involved linking this community group with outside resources

=. . @nd city agencies who could be responsive to their needs. Both President

Shenker and Gil Nobel were guest speakers. =~~~ =~ ———————

3. Through the LaGuardia Recreational Programs directed by‘Richard Kamen, two
- basketball clinics were held at the College in December. One of the clinics

attracted some 250 hearing impaired children from six different schools and
the second, open to the general public, had 650 in attendance. Five members
of the New York Knicks conducted both sessions. The players discussed and
demonstrated the various skills of b7 sketball and the importance of avoiding
sports - related injuries. Some of the audience were invited onto the court
for first-hand contact with the pros. v
One member of {he team, Mike Glenn, fluent in American Sign Language, in-
structed the young attendees who were deaf.

4. One community organizatton, HANAC, actually prepared the Grrek translation
of the Western Queens telephone survey.

5. Staff at Astoria Houses.have requested and receivéd materials and referrals
on nutrition to assist them in setting up an informational program for
coomunity residents.

6. Tentative plans have been made to involve residents whom we met at Astoria
Houses during the Survey in a homebound education assistants' program for

visually impaired adults.

ERIC J0
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INFORMATION-SOURCES- FOR_NEEDS ASSESSMENT REPORT

Portfolio: An Information Sys :m for Community Districts (based on
1970 statistics)

-

This was a source for: District population statictics
Socio Economic data
School statistics (1977) .
Income assisted population (1977)
Housing stock/ownership
Neighborhood stability

Facts for Action: Estimated change in New York City's Elderly
Population--1970-1975 by Zip Code, New York
City Department of Aging

This was a source for: All references to population
changes in the over 65 age group

Final Report: A Survey of the Attitude of Adults Towarc Continuing.
Education. Detailed Tabulation Repcrt - of the same.

This was a source for: All references to the telephone survey

Partnership in New York City's Future: A Long Range Plan for
LaGuardia Community College

This was a source for: Statistics from Policy Planning Bureau
of New York State Economic Deve1nnmenf
Board December 1977

Statistics from Board of Education
re: LaGuardia's ethnic distribution
of students

(N.B. This document contains various tables relative to economic
and demographic trends fn the city and in the Long Island City area
that migitt be heipful in further study of empioyment reiated need<
Sections of the document seem particularly relevant to the present
needs assessment also. Example, "Meeting the Needs of Adults and
Special Populations” and "Serving New York's Economic Future.")

Student Profile, Fall 1979, prepared by Admissions Office of LaGuardia

This was a source for: Current information of ethnicity/race

Fall 1979 Demographic Study. from Kenneth Berger, LaGuardia Community
Collece Institutional Research

This was a source for: Demographic data re: Freshmen admitted
Fall 1979 (particularly parents’
educational background
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Nrw York City Needs Assessment: Notes from this report are available;
however, it was not possible, at this -
Report #2 time, to incorporate material from that
|

assessment into the Western Queens °
” - assessment. ‘

Continuing Education Student Prufile, Fal{ 1979 - Prepared by Edith Kane

This was used as a source for: Determining geographical representa- .
; tion of the Continuing Education popu- o
lation as a way of setting the para-
meters for the Western Queéns Needs
Assessment
- -

University of the State of New York

New York State Education Department: New York State Continuing Education
Needs Assessment, Report #1: State-
wide Analysis, January 1977.
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CONTINUING EDUCATTON -STUDENT PROFILE, FALL '79
*—_‘\ . -

' The ogt:tached charts represent the geographic, age and sex distribu-
N tion of students registered for noﬁ-credit: courses during the Fall /
\X, ~ 1979 ‘semester, within the following areas: Adult Learning Center, >
Enqllsh lIangt.vage Center, Programs for the Deaf and General Continu-
ing Educat:lon

. «Ihe total number of students eni:olled for these courses was 1,283.
They registered as follows:
- . ESL - 795 (62%)
- HSE - 243 (19%)
ASL/GIS - 90 (7%)
CED -155 (12%) ’
Chart A shows the percentage of students represented from various
/ geographical locales. Percentages are presented in relation to total
enrollment as well as for enrollment in each course area. (See Key for
description of geographical areas.)

The greatest percentage of all students (25%) are from Board 3. This
Board also has the highest representation in HSE and places second
highest in ESL and Continuing Education. Boards 1 and 3 have the
highest registration in Continuing Education (28%) and ESL (19%)
respect:ive ly.

The Deaf Prograns attract persons from beyond the Western Queens:

22% of deaf students are from New York City and 11% each from Brooklyn
and combined Boards 7, 8 and 11. While these figures are less than "

the combined representation from Boards 1, 2, 3 and 4 (G1%), togethe?
they represent almost half the f Programs population. Even

.en the figures for ASL and Glgor the Deaf are donsidered separately,
New York Clty shows similar representation with Boards 1 through 4:

both constitute 11% of GIS population; 27% of ASL and from New York City,
327, are from Boards 1 through 4.

Brooklyn has the third highest representation in general continuing
education (12%), closely following Board 3 (14%) and exceeding both
Board 2 (6%) and 4 (9%).

Q Chart B reflects student interest according to geographic lacale.
, 35




In every case except Long Island, (where most are in Deaf Programs),
the greatest percentage of students from each area enroll in ESL. In
nine of the 13 areas designated, more than 507, of the students are in ESL.

Seven of the 13 areas hdve the second greatest percentage of students
enrolled in HSE. 1In New York, and New Jersey the enrollments are in Deaf
Frograms while in Board 1, Boards 5-6 and Brooklyn the enrollments are
in Continuing Education. The Bronx had equal enrollment in Deaf

Programs and HSE, the majority in the Deaf Program taking GIS.

Charts C & D presents age distribution. The great majority of students
are between 20 and 39 (71%) with most falling between 20 and 29 (50%).
This younger group is the most highly represented in each subject area,
with the 30 to 37 group next highest, except in HSE where the 19 and under
group represent 347, of the students.

Within each age group the greatest percentage of students enroll in
ESL. HSE is the next most preferred for students 20 to 39; for students
over 40 continuing education is the most preferred.

Charts E & F present sex distribution. Women constitute the majority
of the population (58%) and are the highest percentage of all areas
very noticeably in Continuing Education (73%).

In both sexes, ESL is the most preferred course, with HSE coming second.
COMMENTS

Given the distribution of enrollments in the Fall 1979 quarter it seems
reasonable to consider Board''s une through four as constitucing the
primary "commumnity'' with which the college should concern itself in
the needs assessment survey.

The high proportion of students in ESL suggests lét this will continue
to be an important area of service.

'It might b2 helpful to revie; the distribution of studen¥s in general
continuing education courses to determine their attractior particularly

in Board 1 and in New York City and Brooklyn. Why is such a high per-
centage (207%) of enrollments from Board 1 in continuing education when
nearly all other Boards are significantly less. What prompts students to
come fram Brooklyn and New York City for courses which do not.attract loca
pecple? : 96 ‘




PERCENTAGE OF STUDENTS FROM GEOGRAPHICAL IOCALES

CHART A

X of Total % of ESL % of H3E % of Deaf % of C. EA.

(1,283) (795) (243) (90) (155)
Board 1 17 17 13 7 28
Board 2 15 19 16 6 5
Board 3 93 /{ s MW {fl 22 9 ‘3,2 14
Board 4 13 16 12 9 9
Board 5,6 3 5 2
Board 7,8,11 7 5 1




v

STULENT INTERESTS ACCORDING TO GEOGRAPHICAL LOCALE

CHART B

“Total No. $inESL $inHSE % inDeaf % in C.Ed

Students

Board 1 216 63 14 3 20

Board 2 203 7 20 2 7

Board 3 230 64 23 3 7

Board 4 175 73 17 2 8

Board 5,6 47 42 25 3 30 *
Board 7,8,11 91 64 14 11 11

Board 9,10 o 57 30 4 9

Board 12,13 72 57 30 4 9

Brocklyn 95 53 17 10 20 /
Long Island 19 21 16 37 26

New York City 72 44 14 28 o ou

Bronx 29 45 21 21 13 .
New Jersey 11 64 —_— 27 9

Total 1,283

38
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AGE’ DISTRIBUTION WITHIN COURSES

CHART C
A
AGE $of Total $OfESL % of HSE % of Deaf % of C.Ed.
-19 16 13 u 10 9
20~29 50 50 35 55 45
30-39 20 24 20 20 20
40-49 9 9 9 5 14
“ 50 + 5 4° 2 10 12
COURSE PREFERENCE ACCORDING TO AGE GROUPS
GHART D
AGE NMBER $inE” % inHSE 8 inpDeaf % in C.Ed
-19 206 50 40 : 6
20~29 621 65 15 8 12
30-39 275 % 15 6 12
40-49 115 60 18 3 18
50 + 64 50 5 16 29
SEX DISTRIBUTION WITHIN COURSES
QIR E
% Total % of ESL % of HSE <% of Deaf Y of C.Ed.
W 58 60 58 70 73
M a2 40 42 30 27
COURSE PREFERENCE ACOORDING TO SEX
CHART F 99
Mutber % in PSL 8 in HSE %ir%Deaf % in C.Ed.
w 798 60 18 14
M 489 65 21 6 8




MOST HIGHLY REPRESENTED AREAS

Jackson Heights
Woodside
Elmhurst
Astoria

Coirona

Long Island 5
Brooklyn
Flushing

New York City

Sunnyside

CHART G
ALL COURSES  CCLT. ED. ONLY  DEAF ONLY
(50+) 9+ {5+
162 19 5
144 9
128 13 7
102 10 5
95 -
93 33
o1 18 10
5 10 5
72 10 ° 20
58 -
Bronx 6
Long Iksland 7
100




CPB

CPB

CPB

CPB

- CPB’

CPB

»

9,

- CpPB 12,

Bronx

; 8,

10

13

3

Brooklyn

New Jersei

11

Long Island

New York City

Long Island City, Bioadway, Astoria,
Steinfay

Woodside, Sunnyside, Hunter Point,
Maspeth (NW Corner) 1

Jackson Heiéhts, East Elmhurst, Corona (North)
Elmhurst, Corona (South)

Maspeth, Middle village, Rego Park,
Forest dills

Flushing, Linden Hill, Béyside, Fresh
Meadows, Utopica, Whitestone, College Point

Richmond Hill, Ozone Park, Rochdale,
Central Station, Kew Gardens, Howard Beach,
Woodhaven'

Jamacia, Hollis, Queens V{llage, St. Albans,
Cambia Heights, Rosedale

All Brooklvn

All zips beyond Queens
All Manhattan zips

'All Bronx zips ¢

Englewood, Jersey City, Iwington, Garden
City, East Meadow, East Northport

. ¢ .
4
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APPENDIX I1
RESEARCH INSTRUMENT:

, ’ QUESTIONNAIRES .N-ENGLISH,
R SPANISH AND GREEK '

o,
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' T —
. Jscdia Community COLlege 11U 3D -
LK:GM. Parsons & Associates, lnc. . General Population
1995 Broadway
New Yock, New York 10023 May, 1980
- e
E-tchange ; _  CONTINUIN .
ullo; this is + I'm conducting a survey of residents of Brooxlyn

and Queens to fInd out what they think about their cormunities'and to determine
" their educational needs and interests. I wculd like to ask a few guestions,

the first of which is . . . : ,

1. what neighborhood do you live in? (DQ NOT READ LI§T)

t
Astoria §=-Y Long Island City~-~~=---
Bedford Stuyvesantee—e—=-e -X mgcth ngSiey
- Middle Village~- .
North Corora~-~=veccan.

P R GEEISas Bacw § MR ¢ mge i e R WG bt a4 2 2} e s uy

- -

Brownsville=~eneccccecan
Bushwick
Corona
East Llahurgtececccccnac.
East New York
Elmhurst v
v Flatbush
- Forest Hills
Glendale
, Greenpoint:
Hunter's Poiae
Jackson Heightg—-eeeweaa
Kew Gardens

3

OB AWM E WD+

-0

~
4
CHTCOVBINAWMB LN D

T OSVRER P B ey SV -

e
.
-

2. About how long have you lived in this neighborhood? .

. -

Lass thn one y.“----“-.---?mug
OCne year to lass than three yearsg---
Three Years 20 lsss than five years-

A& WD -

4
| Five years to less than ten yea:g-»~
} Ten years or more
v Not sure, refused
‘ - .
] 3 Here are soms issues that may or may not.be problems in your neighborhood.
1 For each, please tell me if that is an ioportant problem that affects you
‘ personally, an impcrtant problem though one that doesn't affect you persorally,
} or if 1t’'s not an important problem in your neighborhocd. The first is . . .
(READ LIST) . . - .
f Izportant Important, Not Yot
i » an 1 1'1;0u¢;h Ng: Impori:tnt 's‘%g) .
e i ersona - _Persona Problem - :
? Poor housing ia your sl —stmomd. Peedles D)
N neighborhood 10 -1 2 3 )
. General deterioration of your .
neighborhood 1l -1 2 3 i
. . Ethnic and/or racial tensione====12 - 1 2 3 4
} Crime- 13-1 2 3 4
Poor transportation - 14 - 1 2 3 4
. Unemployment. 1s - 1 2 3 4
t
kR Poor educational facilities for
: adults 16 - 1 P 3 4
- , Unfriandly pecple- 17 -1 2 3 4
¢ ’ Inadequate recreational
facilities e 3.1 2 3 4
Inadequace inZormation about |
health care -1% « 1 2 k! 4
’ . POOr liDrary servic@eeeeccccacaaa20 - 1 2 3 C 4
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4. VWnich of the following phrases nest describes you now? (READ LIST)

Employed=——- 21- 1  (ASK Qs. Sa=lla, l4 TO EZND)
- Retirede——s 2 (sxxP 10 Q. 14) :
Unemployed looking far work 3  (ASK Q. %b-8b, 10b, llb)
TEEN SXIP TC Q. &
P Unemployed not lucking for work, but :
. ngt retired (SKT? 70 Q. 12)
Other (VON) L]
Refused (VOL) ¢ |(SXTP TC Q. 1¥)
yow CcoLuMy ) LOOKING FOR WORK COLIMN
.Sa. What kind of work do you do? Sb. What kind of wark do you
usually do vhen you ar
working? .
' 22-
¢a,- Do you work full-time or part-time? éb. Do you MY work full-
time or part-time?

- Pull-time~ - 23~

1.
Part-tine- 2
Both, it depends, etS.-—— 3
Sefused 4

1
-

7a. ¥hat kind of company or organization 7b. What kind of company o
do you work ‘for? organization do you
usyally work for?
P . b=
25-

WO _PMPLOYED COLUMN

§a. Ars you self-employed?

- ¢ Yes, self-employed
Bo, not salf-employed—=e—— 2

. Varies 3

Not surs, rafused——- 4

v ASK Q. 9 s SEXIP TO 2. 10B

(ASK Q. 9 ONLY AMORG THOSE NOW WORKING)
9. Shinking about your srsgant job, would you say that you are satisfied

with your present jaob and plan to keep it, thAC you hope €O get A DETIAL o8-
ticn in yourpresent Company, or that you hope tu get & jo’b i anaother .

company?
- Xeap present job 27-1
Setter position in present
company 2
Job in anothar compafy~eeeeeee—e ]
. ¥ot sure~- 4
-

104



¥
|
; o
; - . :
v ’ ’ ’ -
) , ) i e e et o am
b n -3- 11038 -
b -
» i ‘\
f NOW_EMPLOYED COLUMN ) LOORING FOR WOPX COLOUMN
3‘ 10a. Assuming y' 2 were locking for a 10b. In terms of tfping to get
¢ hetter job or promotiod, do you a job, 4o you think
i think you would need additional would need additio
4 qualifications or traiaing, or qualifications ox treining,
: Jre your present skills and or are your prssent skills
. educational qualificatiouns and educational qualifi- N
! / K sufficient? cations suzucﬁ.ener -
i ' Meed additional training or -7 z
3 educasion: 28-1
i Presant skills/educaticn
{ sufficient: : 2 :
. ) Mot sure, it depends (VQL)<ew==er 3
N 1l2. Here are some different kinds of 1lb. Here uom different kinds -
) that might help you get of training that might help
i . a better :job. PFor each, would you get a jab. Por each,
s you say this type of training would you say %tis type of
] is of great inrerest to ‘you, training is of great interest
: of some intsrest, or of no to you, of some interest,
H intsrest o0 you. Tha first or of no interest to you.
' is . . . (READ LISU) . ’ The firsc is . . . (READ
H LIST)
a .
.
. ¥ot

-~ Of Gteat Of Some Of.No  Sure
Interest Intsrest (VOL)

|

' 'Bl;nt: to improve your skills >
kind of job do now==29-1 2 3 , ' "
. . . Training to emhjm,::v to
do soms other kind of work———30-1 3
. * Strongar academic skills such -
i as reading and mth—————————wa3la] 2 k| 4
¢ English as a second language—e——32-1 2 3
} Building confidence and .
L s dafiaing career §oalge=——co——e=ll.l - 2 3 - 4
}
i (SXIP T0 Q. 16 . . (SXZ? 70 Q. 1¢)
!
3 ) .
I (ASK Q.5 12 AND 13 OMLY IF "R" IS ONEMFLOYED AND ¥OT LOGKING POP ORK, BUT .
14 mmxmyu.r.‘ormﬂssmrop.u) ' :
i 12. Some pecple who aren't looking for a job might Se intarestsd in working
b if a dJood job came along, while om:“ncpu wila aran't working definitely
H don't want a job. What about you, wo you consider a goad job {f£ one cale
. . ,Alongs; or are you dafinitaly not interestad in working? /
- . Would consider &' good job~———— 34~1  (ASK Q. 13)
. ‘ .- , Definitaly not interastad in 2 T
' : warking . }(sxz@ 70 Q. 14)
Not surs (VOL) 3 .
't 13. Here are scms different kindr of training tiat might help veu get § joo.
- 7or each, plesse tell mé if that is the kind of txaining vou definitely would
~ get to obtain & job, if it's training you would considar, or if it's of no
LACECeST €0 you. The first {s". . . (READ, LISY) )
I~ M : - . ’b\l!d N " Not
. . Definitely ‘Would of No Suce :
* ' - o Gat Consider Interest (VOL) .
Laarning how to do a specific job l
. - of LuTErest 0 YOU~-wesececceme=w=]fe] 2 3 4
o o R Stronger achddenaic skills such as
Tesding and math 16~1 3 3 4
Eaglish as & sacond lanquagee==e==37-] 2 3 4
Suslding sell confidence and ; 3 .

defiaing career §oalg-————ee=m-==18-]
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(ASK EVERYONE ’ N
14. Since leaving full-time school, have you taken any courses, either
vorking: toward a degree, a cartificats, or on an indiyidual couzse basis?
(MOLTIPLE RECORD iIF MECTSSARY) -

Working toward degree (four-year)—e--
Working toward degree (two-year) -
Warking toward certificate, other non-degres

39'12-}. (SXT® TO Q. 18)

credentials 0 3
Just taking individual courses——» ':} (AK Q.5 15-17)
Mo~ §
Mot sure- - - 7 (SXT? TO Q. 20)

15. Would you describe this course or program as :olatim;" primarily to
your occupation or are you studying primarily for personal intdrest?

Prinrily' occupation - 40-1
Primarily for perscnal intarest 2
Not sure 3
16. what courses (are you taking/did you take)? o
: . 41~
- ' = ~42-

17. (Are/¥Weras! these courses for credit or not?

Por credit
%ot for credit
Not suze

-
“w
)

“w N

.

L
)
H
¥

18. And where (ire you taking/did you «ake) .(this 'cou:n/mu courses)?
(PROBE FCR TYPE 07 INSTITUTION, E.G. HIGH SCHOQL, JOLLEGE, g®.; IFr coLozcr,

- GET NAME OF CQLLEGE) :
R Y "
- ) s ! $S-
19. Why did you select (MAME QP INSTITUTION IN Q. 13) over other institutions
as a place to take courses? .
- § . 66—
‘ ) 47
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20. Ragaziless of who}a\ or not you have bean encrolled in sny educaticnal
programs since finishing l-time school, we would like you to think about

the kinds of things that might prevent you from tzking any courses. For each
of tha following, please tall me i£ that. is.a majoc reasan you. aren't taking
aay sourses, & somswhat important reason though not a d‘cid;‘xz:znzwto:, or not
at all a reason not to take a course. Tha first is. . . ( LIST)
o | ’ ‘ Ilpatht::
g 3
- . sut Not a Not At Not
. Major Deciding All a Sure

Asason hceozs Reasort (VCL)

You coulda't afford the course taeg-r-e-48-1 2 3 4
L49-1 2 3 4

You have a child to care for
four work leaves you no time for sghool-50-1 2 3 4
You've been out of school sa lang you :
don't think you could adjust o going R
-~ w0 class and studying Si-1 , 3 4

You have a physical disability or

. handicap that preveats you from
going to school - 52-1

tou don't have any way of getting to
educational institutions - $3-1
It would take t<o long to get to clags—-S54-1

It's sot safe to travel to and from the

' ) place where courses would be given==—55-1
’ It would taks coo long- to coaplete a c6-1

program
' : Nobody you -
You're too ald %0 go O schoo] —=———ae—a=S58-1
¢ . Your spouse wouldn't approves————==TT""
s R : uoalummot!cdhm:nbj.cu

that intarest you 6
Courses arsn’'t givga at & convenient 1-1

} cine--—
b . Yo1 haven't seen encugh' informaticn on .
} wailable courges 62-1
: You just aren’t interestsd in taking’
any courses 63-1

. . o
W B W Pl e § AR g s e o -'-—a—-.-:-" .

-

~N

W, W w

A WTAET " SBwtamw e e

o

P Y

..,.
3
Fmra-

anu'unn\nuunn

w W W
P I N R ¢

A Y . - .
21l. pecple have diffarent ideas about studying and going to school. - Would
you say that attanding classes is somethihg you enYoy doing: something you
don'zukobuzcivmmum&upue.aUm«unwacuwsm
goal, or is attanding classes sose you don't wact to 4o under any
@izcumstances? . . .
A gnjoy doing T 64-1
- pon't lLike, but would put ug with—— 2
N . Doa't want t¢ do under any .
) T . : circumstances ‘ 7
N Not sure, refused—i— + 4
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22. If you were interested in enrolling in a courss, whht sources of infor-
mation would ycu raly on =o learn about wha is available? What about (READ
FIRST ITEM), would vou raly on that or not? (CONTINUE WITE LIST)

Would Not
Would Mot Interestsd- ‘Not
Rely Rely In Coursas Sure
en  _on __ (VOL} _  (VOB)

Radio commercial 65-1 2 3 L
Television commercial §6-1 2 ¢ 3 4 ‘
Daily newspaper advertisement- §7-1 2 °3 4
Notices in trade or professional ) .

journals or in company union paper—-—68-1 2 3 4
Noticss in neighborhood, church or

synagogue newsletter 63-1 2 3 4 \
A fzriend or relative— . 70-1 2 3 4
People at work -1 - 2 3 4
Mivertisement on bulletin bvard at .

~osmunity ceanters, local stores, “) Co

health clinics. etc.~ 72-1 2 3

23. I'm going to suggest some different types of courses adults could enroll
la toc varicus reasons. For each type of course, tell me if that is the kiand
of coursa that definitely appeals to you, if it's something you possibly might
be interestsd in, or if you have no interest at all in that topic. The first

is . . . (RZAD LIST)

Definitely Possibly No Yot
Appeals o Might Intersst Su'e
You Intarest You _At All  (VGL)

M in basic bﬁiml

.skills, such as ' )
shorthand and accoun anne]l=1 2 3 4
Rasic education, that is, -
reading, writing, and math-—-T74-l 3 3 4
Eaglish as a sacond g T3=1 2 3 , ¢
A course in improving Y
ralations and communi~
cations - T6-1 2 ' 3 4
Arts and crafts, such as
painting, mscrame, photog- " .
caphy, kaitting, etg.~————v 771 2 3 4
A course on how to become
communtey and politd
R €} cal ¢ .
atfairs v e pe 78=1 . 2 3 4 i
Landlord -tenant ‘relationg-——ee=79=1 L3 3 ¢ -
Bow 0 operate malntain
your home or a e 301 i 3 4
Bigh school ejuivalency—SalDIL. 6-1 2 3 4 R
_ Computer science = T-1 z : 4
Managemeant skills and -~ ' -
\ admiafstration—i= 8-1 3 A
Consumer education, such as ‘
how to shop wisely=s-ew—s—mr——= 9=l 2 i L
. . Performing-arts such as music,
D drama and Jdance 10~1 2 3 'y
24. Would you prefer tg take a cOurse on weekdays, wesknights, on Sazuzday,
or aa Sunday? . .
¢ Heeidays . H"' All satisfactory, no n-s - K
, | Weekaights -2 difZerence (VOL)w===e—='l
. S&turday - 11-3 yot interested in course ., .
Sunday -4 (VOL; ~1o7 -
. . Jot sure ——
P
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28. wWhat time of day would be bast for you to take & course? (READ LIST)

(WULTIPLE RECORD IF NECESSARY)
12-1 Between 1 and § p.a,ve—=—" ‘. .

Bafors work
Between 9 and 12 in the moraing- 2 JFrom $ eo-‘l‘pm.—-—-——--’
puring lunch hour 3 PFrom 7 ¢ 9 D.W,wocemmoeses .
Befors 2 in the aftarnoon—e——o== 4 Mot gure, it (VOL) =

st prefer to take a
QRO

. Az would
8. During what sesasona of the yeAar you = —a)

courss: spring, summer, fall or winter?

Sprin 13=1 Winter
33:..3 - 2 ¥c¢ preference (VOL)~=om——= é
rall 3 Mot sure (VOL)=w—==ew—ocs=s

47.  Suppose you were interssted in taking a course. As T'name differeat
alnds of places whers you could taka a cocurse, Dlease tell me if it is. the
kind of place you definitsly would vant to §° for a courss, & place you would
consider, or ths kind of piace that wouldn't intsrest you at all. The

£irst is... (READ LIST)
Definitely

Would Want Would Wouldn't Not
To Go Consider Interest sure .

v

A c<mmarcial business school or

techrical institur« 14-1 2 3 4
A loeal high school 18=1 2 3 4
A community cmatsr or local comsunity

mmlw aation 16-1 2 3 4
A four-year college- 18-1 2 3 ‘4
A two-yvear college 13-1 2 3 4

¢ -
»

(ASK Q. 28 OMLY IF R AMSWERS "DEYINITELY WOULD ¥ANT TO GO™ OR "WOULD COWSIDER"

TOR 2-YI2~, CCLLEGE DM Q. 237)
28. Which couqumldmeausucuapucnmmamn?
(DO 30T READ : MOLIIFLE “ECORD I¥ MECESSARY)

Sronx Community Collage—
Kingsborough COmmunity Collegem——m—e—m—w———
LaGuardia Communlty College

Manhattan Community College-
New Yark City Commnity College————wwmm—o——
Queensborcugh Comsunity College————e——w———

Oﬁ.‘ -  CEEm——

TRRTIE )

20- 1

E R N B ]

Not sure--
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or other educational institution at which to take a course. For each factor

a place 0 take a courze. The first is . . .
) ﬂ : Important,

The COSt per course -1 2 3
The ianstitution's overall prestige=e=eew= 21-1 2 3
The conveniencs of travel from homg=—==-— 13-l 2. 3
The convenience 3f travel from work: =e-s ‘24-1l 2 3
The availabili<y of credit for life -
experience- as-1 2 3
The availability of small, personalized
' classes 26-1 2 3
Whather courses are for credit or
ncaecredit 7-1 2 3
The and community surxoundings--- 28-1 : 3
Tae availability of parking facilities— 29-1 2 3
A good job placemsnt service=s—eeece=cc=e lo-1 2 3
The academic quality of the course or
program= 31-1 2 3
Has courses aimed especially at adults—— 32-1 2 1
A recommendacion from someone whe
attanded tha iustitcaiion 33-1 2 3
| A recommendation from a friend or
zelative~ 34~1 2 3
30. Do you plan to purchass cable TV service whea it is availadle inhyo\n:
neighborhood?
. Tes i%-1
%o F 4
HOt SUrg=————wwee 3
Tinally,-I have a few questiocns for classification purpoies anly.
31. What {8 your ¢ ital status?-
siagle— 3é~-1 Divorced/sepazrted 3
Marsied 2 Widowed 4
Refused L
32. What langquage iz .goken in your home?
. Chinese- 37=2 Xorsan: 4
Lagliab: 2 4 Slavic languages
franca qQ (Serbo=Czoation,
German: L Polish, Caech, etc.)~ §
. Greek 2 Spanizh 6
Japanese 3 Yiddish: 7
Qther w—m  §
Refused 9

33.  tn which of these age categories do you belong? (READ LIST)

18=24em ig-l 45-94 4
28-34 - 2 g5l jomemnonnee 3
18-44 3 “% and gver=we- §

Eu..d---_.-.- :

110

29, Let's turn now to how you might go about choosing a pa::.i.cul'u collegs,

I men:ion, please tell me whether zhat would be a major consideration, imporz-
tant though not a deciding factor. or not a consideration at all in selecting

Though Mot A
Major %ot A Consider- Not

Consider- Deciding atien Sure
agion Factor At ALl (vOL)
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4.

3. what is your racial ox ethnlc background? Are you
black non-Hispacic, Hispanic or of some o

¥ot sure (VOL)

SEX: Male—

o v o= .
P sw P o b

what is the aigheet level of cducation you ave completed? (READ LIST)

$ years or less 39-1
Some higk scheol, but 4id not

m“*— - . 2 . "
Graduate of vocational or

technical school . 4
Soms college-- S
Graduate o: :ua-yu: collegee=ce== §
Graduats of four-year college=—-—— 7
Graduate school - s

- 9

white non~-iispanic,
cher cacial cr ethnic Backg=zound?

White non-Eispanic - 40-1

Alack non-ispanic 2

Rispanic 3

STTEEAEPER—— ‘
™o

Refusaxi S
36. por statistical purposas oa:%, lease estimats into which of the
following groups the 1379 income your household, including all working

. sembers., falls. (REAC LIST) . L

$7,000 or less—— : a-1

$10,061L to $13,000————=——o=—"" 3

$15,001 to $20,000——amr—=—" 4

Over $25,000 §

fefused, OCt gUZg————————m=—— T

(RECORD CMLY, DO NOT asST)
421 Tamgl g

mxsuumrmmmmmmmmmmm
AND ALL INTERVIEWER SPECIFICATIONS.

faspondsnt’'s Nase

fRespondent’'s Addruss

cizy/Towm/242

Telephone

Intacviawer’'s Name

pate of lacerviaw

Length of Intezviaw

validatea by

On (Date)
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Hola, m; 1lamo es « Estoy llevando a cabo una encuesta

con los residentes da Brooklyn y QJueens con al proposito de saber logue usted
piens a iobre su comunidad Y para dsterminar cuales son sus intereses y
necesidades educacionales. Me gustaria hacerle varias preguntas. la primera

€8 ...c.00..,

1. Er que vecindario vive usted? (No lera la listal

Astoria-------- seemeac——- 6-Y Long Island City~w=ee==
dedford S*uyvesante=-- .~ v Maspathee=-== m——epemeeee
Brownsville=-c=ecvecae-. 0 Middle Village===pe=-um
Bushwickr===cecaea.- ———— 1 North Corona-=-=-- ,m———
Corond====weocccremcaca" - 2 ReGJO Park--~-w—eepen—a=
East Elmhurste-----ce--- - 3 Rickmond Hillemcerm=ce-
East New Yorke-=cceccaaca.. 1 Rid9°V°°d“""""?“'
Elmhurst - 5 Steinway
Flatbushe----~ e b 6 Sunnyside-=-ccccccncaca
Forest Hillge==ew- dmeeeaa 7 Williamsburg-=--ecc=ee=
Glendale 8 Woodhaven===ecccccwceax
Greenpoint---e=-eecccaaaaa 9 Woodside--=--ecmcacaccaa
Hunter's Point--e-—ceeaeo 7-Y Other -
Jackson Heightg---—-e=eea X TWRITE IN)
Kew Gardeng=====ceevcaaa- 0

-

e 1.

\\.c Y :
2, Cuanto-tiempo haca qua usted vive en ese vecindario?

Less than one year Eutdedd -==9
One year to less than three years---
Three years to less than five years-
Five years to less than ten years---
Ten years Or more=--
Not sure, refused

RS wWN -

@®
1
HOXKODIOWE WA

3. Hay ciertas situaciones que pusden o no puden ser problemas en su vecindario.
Para cada una, por favor digame si es un problema importante qua 1o afecta a
usted personalrments, es un problema importante Pero no lo afecta a usted
personalmente o no es un Problema importante en su vecindario. Il primer

Problema es ......, (favor de leer la lista)

Importante Importante No es
4 pero no un problema

personal personal importante
Condiciones pusimas de

vivienda en su vecindario -10-1
Deterioracion en general
en su vecindarig==e-ee wauayj-]
Tension etnica y raciale weec]2a1
Crimen--- 13-1
Transporte PeSimMO=mcccmaana 141
Desempleoc 15-1
Pesimas facilidades educacion-
ales para adultgg-c-ccmnanalg-1
Personas poca amigableg-eeeau]l?-1
Facilidades recreativas
inadecuadus 18-1
Informacion inadecusia sobre
el cuidado de 1la saludew===19-1
*Fesircs sarvicas de
biblLo:ccal----------------20-1

w

W W W W w

w W

~ [ SN N} [ SR SN NN SWNY N

NN
W w

_—,’)
No
esta

seguro
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4. Cual de estas frases lo describo mej;:: a usted? (Favor de leer la lista)

1 —————
Tapieado - U-1 asx 0s. sa-1la, 14 10 o)
Desempleado buscando trabajo==-= 2 (SKIP 10 g. 14) *

.3 (ASR Q. sb-gb, 105, 11n)

THEN SKIP 190 Q. 14)
Desempleado pero no esta buscando
trabajo y no estaretirado--oe-. 4 (SKZP 10 Q. 12)

s
Otro (voL) S }(sxzp 0 Q. 14)
Rehuse (VOL)---

S

Columna para los Columa para‘ los que

que estan ampleadas sstar. buscando trabajo

5a. Qua clase de trabajo hace usted? 5b. Que clase de trabajo hace usted

86G0 larmeute cuando esta
trabajando?

6a. Trabaja usted a horario completo 6b. Regularmente, trabaja usted a
O & horario parc.al? liorario completo o a horario
- parcial?

Horario completoee~—- m===23-1

Horario parcial-eee—caaoo 2
Los dos, d.p.nd.--------.l 3
Rehuso 4
7a. Con que compania u organizacion ™. Con que tompania u organizacion

trabaja usted? trabaja usted regularmente?

8a. Tiene ustad sy propio empleo? 8b. Cuando usted trabajo es en su
propio empleo?

Si, empleo propio=-==-eee=2y-1

No es empleo Propio===ea 2
LI Varia 3
No estoy seguro, rehuso-- 4
ASK Q. 9 SKIP TO Q. 10b.
(ASK Q. 9 ONLY AMONG THOSE Now
WORKING)

9. Con relacion a su trabajo, puede usted decir qus esta satisfecho con su
empleo actual y desa continuar en el, - Usted cree que puede conseguir una
posision mejor con la compania para la cual esta trabajando o usted cree que
Pueds conseguir un trabajo mejor en otra compania para la cual esta trabajando
O usted cree que puede consagulr un trabajo mejor en otra compania?

Continuar en el trabajo actual-27-1
; Ina posision mejor con la, :
: ‘compania actual-~eeeeccmimmeoo 2
Trabajo con otra compania-ceeaa 3
NO esta S@QUIO=—=cemcmecammno . 4
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Columna para los Columna para los que

que_estan empleadas estar buscando trabajo

10a. Si usted buscara major trabajo 10b. Para conseguir trabajo,-cree usted
una promocion, cres usted que necesitari calificaciones o
que necesitaria calificaciones entrenamiento adicionales o son
O entrenamiento adicional o son suficientes sus destrezas actuales
sus destrezas actuales y cali- Y actuales y calificaciones
ficaciones educativas suficiento? educativas?

Se necesita mas entrsnamiento

o educacio 28-1
Las habiledad y educacion

ahora estan suficientee-e--- 2
No este seguro, depende~=---- 3

1llb. Se presento varios tipos de
entrenamiento gue le pusdun
ayuday a conseguir trabajo.
Par3 cada uno...

lla. Se presento varios tipos de
entrenamiento que le puden
ayudar a consequir msjor
crz:ajo. Para cada uno, diria
- usted que este tipo le intsresa
mucho, algo, o no le interesa?

Intcresa No le No esta
Mucho Algo interssa seguro

Entrenamiento para mejorar

sus dastrezas en el tipo

dea trabajo qus lace ahora~----29-1 2 3 4
Entrenamiento para aprendes

como pude hacer otri clase

de trabajo 30-1 2 3 4
Habilidados academicas mas 4

fuertss tales como lectura y

natematices 1-1 2 3 4
Ingles como sequndo idioma~e==—=32-1 2 3 4
Edificar confiauzaen su mismo y

definir los matos de lacorrerald-l 2 K} 4

(SALTE A LA PREGUNTA 14) (SALTE A LA PREGUNTA l4)

(HAGO LAS PREGUNTAS 12 & 13, SOLAMENTE SI "R® NO ES EZMPLEADO Y NO ESTA BUSCANDO
TRABAJO, PERO NO RETIRADO; SALTE TODAS LAS OTRAS BASTA LA PREGUNTA LY

12. Algunas personas quien no estan buscando trabajo podrian estan interesado
en trabajar si se le presenta un buen emplec, mientras otras personas quien

no estan trabajando definitivamente no quieren un empleo. Que acera de usted,
un busn emplec si se le presentaréd, o definitivaments no esta usted enteresado
en trabajar?

Tendra en cuareta un buen (HAGA LA
trabajo 34~-1 (PREGUENTA 113)
Definitivamente no esta
interesado en trabajar---- 2 (SALTE A LA
No esta seguro 3 (PREGUENTA 14)

13. Aque hay algunas differents clasus de preparacion que podran ayudarlo a
conseguio un emplec. Para cada una, Por favor diga si esa es la clase de
preparacion que usted definitivamerte tendra para obtenen un empleo, si es
preparacion que usted considers, o si no le interesa. La premiva es ... (lea la

lista)
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' Definitivamente Voy a No mas No Esta
me interesa Considerar Interesa Segura

Appreuder a dessiupenar

un trabajo Ze su

interesa 35-1 2 3 4
Fuantes 3Jesbregas

academicas como matema-

tica y lecturac~-caccaccea3f-1 2 3 .4
Ingles como segundo :
idiomg~- 37-1 2 3 4
Edificar confianza en se
mismo ¥y precisar la meta ©
de su profesion==eacec—c-.3g.l 2 3 4

(CONTESTE TODOS)
14. Desde qus dejo la sscula de diario completo, ha tomado usted algunos
cursos, ha trabajado para cbtener un titulo o un certificado, o ha seguido
algien curso de fundamentos individualos?

(ANOTACION MULTIPLE SI ES NECESARIO)

-

Trabajando hacia una cateqonia (4 anos)--------------—39-15%(snlta ala
Trabajando hacia una catogonia (2 anos) 2../pregunta 18)
Trabajando hacia un certificado, otro

. - ——

credenciales de ninguina categoria 37 (Haga
Cursos individual ;:Spr.gunta 15-17)
Otro LT L T Y L S
 (EECKYEXLD) U
No 6 3(::1:& ala
No estoy seguro 7_-pregunta 20)

15. Dpescribiria usted este curso o Programa en relacion prinicpalmente con su
ocupacion o esta usted estudiando principalmente por interes personal.

* e .

! Ocupacion Principal 40-1

‘ Principalmente por interes personalecvcccnea 2 .

[ . ’ No esta seguro 3

' 16. Que curso (esta ta-nnto/tonn)?‘ 4l-
t P 42~

. 17. (son/Puercn) estos cursos para credito o no?

Para credit——-- 43-1
} Sin credito 2
No esta sequro 3

-

18. Donde (esta tomando usted/tomo usted) (este curso/estos cursos)?
(PRUEBA DEL TRIPO DE *NSTITACION, EQUIVALENTE DE ESCUELA SUPERIOR,
VIVANESIDED, ETC., SI FUERA DE MINESIDAD, CONSIGRA EL NOMBRE DE DIDIA

. e e ey Ghapr e T .- e

UNIVPRSIDED) <
. 44~
- 45~
19, Por al selaiciorio ud, esta institucion (NOMBRE DE LA INSTITUCION EN LA
PREGUNTA 18) para tomar cursos? 46
47-
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20. A pesar que hacs algin tiempo que usted no ha estado matriculads en

ningun programa educacional desds que termino de ir a la escusla con horario

completo. Nos gustaria que pensar acerca de las cosas que le impiden tomar

algin curso. Para cada una de las siguientes catagorias, por favor diganos

si hay alguna razon primordial por la cual usted no esta tomando ningun curso
somewhat

i Important
But Not a Not At Not

Major Deciding All a Suve

2

ctor Reagon
S\ Ustad no tenia los medios para pagar Reason _Factor
“i la cuota de los cursos -~48-1 2 3 4
Usted tiene un nino que cutdar--—-——-ceyg9-] 2 3 4
Su trabajo no le deja tiempo para -——50-1 2 3 4
egtudiar s

Usted ha estado fuera de la escuela por .

o tanto tiempo que peinsa que no-===--$1l-1 2 3 ‘4

podria adaptarse a estudiar
Usted tiene en defcto fisco o
incapacidad que le impide ir a 1la

-

eSCURla~=a=m $2-1 2 3 4
' VUsted no tiens niguna manera de llegar A
i instituciones iducacionaleg—-==eeae.$3-1 2 3 .
Le tomaria mucho tiempo legar a clases-S4-1 2 3
) . No esta seguro e poder viajar adonde 3 4
! ofreceron los cursos 55-1 2
' Le tomaria mucho tiempo terminar un 4
! programa 56-1 2 3
Nadie que usted conoce toma claseg~=—-=-57-1 2 3 :
: Ud. es demesiads viejo para ira la escusla—S8-1 2 3 ‘
St esposo no lo aprobaria 39-1 2 3
. No ofrecen cursos que le intersga==-——- Q-1 2 3 4
+ Las clases no se ofrecen a una hora
i convenients 61-1 2 3 3
i Usted no ha visto suficiente informacion
- en relacion a log CUrgoN=——~wwewecmwa§2-1 2 3 4 ,
. Usted no esta interesado en tomar
A . clases —— £3-1 2 3 4

2l. Las personas tienen di’arsutes ideas acerca de estudiar e ir a la escuela.
Dira usted que asistir'a clases es algo que le divierte? O algo que usted

ssta dispuesto a hacer si fuera necesaria para alcanzar uns hmta? O si es

que asistio a clases es algo quea usted no desea hacer bajo ninguna circunstancia?

Divertido 54-1 -
No le gusta pero lo

haria si frera ,

necesariormcccanceawe
No le gusta dajo

ainguna curcunstancia 3
No esta suguro, renusa 4

2

G -~
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22. Si estuniera interesado en matricularse en un curso en que fuentes de
informacion se fasarifa para anerignar los qus se afrecen? Acarcza de (Lea
el‘primer articulol, se Basaria en eso o no? (Continue con la listal

Me No me No me No estoy
fagaria fasaria Interesan segquro
Cursos
Anuncios de radio 6§5-1 2 3 4
. Anuncios ds 1V 66-1 2 3 4
) Anuncios del periodico §7-1 2 3 4
Anuncios en revistos profesionales
O en el periodico de la compania
o siudicato 68-1 2 . 3 4
Anuncios en circulares de la
comunidad, iglesia o sinagoga---69-1 2 3 4
Anigo o pariente 70-1 2 3 4
Colegas dsl traBajo -1 2 3 4
Anuncios en taBbleros de la
N comumnidad, tiendas, localss,
clinicas, etc, 72-1 2 3 4

23. Voy a sugsrirle difereutes cursos la cual adultos puden matricularse por
varias raszones. Para cada tipo de curso, digame st es el curso que definittiva-
mente le atrae, si es alge que posidlements pueda interesarles o si es que no
tiene ningun interes en el tema, £] primero es.,,., (lea la listal.

Definitiva- Posible~ Ko le No estoy ’
. mente le mente interesa sequro UDd.

atrae o le pueda

interesa interesarle

Cursos en comocimientos fasicos
en negocios, como meancgrafia,
taguigrafia y contadilidadrevren?3-1
Educacion fasica, esto es lectura,
oscritura y mutematicageeseccens7i-l
Ingles como segundy idlompwrecnana 751
Un curso para mejorar la comunica-
clon y relacion con la familiaw=76-1
Artes y artesanios, como dibdujo,
fotografia tejido da punto, atc-77-1
. Un curso an comc desenvolverse en
— asuntos locales de la comunidad
Y politicos 78-~1
Relaciones de propietarios de casas
e iaguilinos 79-1
Como manejar y mantener su casa o
apartamento- 80~1
Equivalencia de escuela secundoria
(high School) 6-1
Clericias de COMputadoragrevmeecannsal
Conocimientos de adainistracioneen-g-l
Educacion del coieumidor, pro
ejemplo saber comw couprar
prudentemente 9=l
Ejicutar artes como musica, drama
Yy baile 10-1 2 3 4

- -
- .

N ~ [SN 8] ~
[~} (=) w W (=)
- = L -

*».

[ SN SN 8] ~N ~ ~
wWWww (=) « (=)
L W = -

~
(=)
r 3

24. Preferiria usted tomar cursos aurante el dio, por las noches, los sabados

o0 los domingos?
Durante el dia 11-1- Todos satifactorios sin difersncia--5
Por la nsche=-ce=cu- w=e====== 2. No interesada en el curso-----=eem-- 6
Sabadog-~- 3 No estoy seguro--- -7
Domingos - 4
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25.

-Antes de las 2 de la tarde~=-ec~=m-

26.

-

Que hora del dia le convendria mas para matricularse en un curso?

12-1

Antes del trabajo
Entre las 9 y 12 de la manana~-=--
Durante la hora del almuarzo==~—«=w-

Entzre la l y las 5 ph—cecccccccces
Entre las 5 y 7 pm-

Entre las 7y 9

pm

No esta U4d. seguro, d‘p‘nd‘-—----—

[N N 3 Vg N}

Que estaciones del ano preferfria usted para ciatricularse en un curso:

primavera. verano, antono, invierno?

27.
nombrar varios sitios.

Supongamos que tuvera ud. interesa en matricularse en un curso.
Digame si cada sitio es el tipo a donde

Yo voy a
finitivamente

le gustaria ir para asister a un curso, un sitio qua usted consi :.:aria o un

sitio que o le interesa.

definitely
dould Want Would Wouldn't Not
To Ge Gonsider 1nterest Sura
Una escuela comercial o un instituto
ticrico 14~-1 2 3 +
Una escuela socundaria en su barrio=--)s-] 2 3 4
Un centro organizacion comural en su
barrio 16=-1 2 3 4
Una iglesia o sinagoga en su barrioe--—17.1 2 3 4
Una universidad de cuatro anoge~e—=-=-3g.] 2 3 4
Una universidad de dos anogs-==e—eae--)1g9.] 2 3 4

~

" 28, Cual de las universidades de dos anos considerari
en un cursc?

8ronx Community College- 20

Kingsborough Community College=~==
- LaGuardia Community College

Manhattan Community College e

New York City Community Colleg@~~—ccaccecawe

Queengborough Community Collegar——rennacceae

Other °
T m

Not sure

- e e anw wn e -
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: 29. Veamos ahora como podria usted a'dngin una universidad u otro entidad

educatina su la cual pueda tumar en curso.
digame si eso seda de una mayor

decisino, o no se una conside
tomAr SuU curso.

i

Por cada factor o manciorie,
sonsideraciou, importante pero no factor

racion o lo ayude a selecciouar an lugar para

Lo primero es............

Ninguna
conkide~-

Mayor
~ conside-
facion

Importante
per no un
factor

decisino

El costo por curso

El prestigio de la institucion-~=22-1

La corveniencia de viajar

21-1
desde

la casa

La corrvecuilucia de viajar

23-1

desde el trabajo
La disponibilidad de credi

sxpariencicn de vidaew—eco—caaa28-1

La disponibilidad de clase
- pequenos y personalizado

Cursos con credito o sin credito-27-1
Los alrededores del campus y de

la comunidad:

24-1
to por

t 4
Lomme—e26-1

La disponibilidad de pacil

de estaciormmiento de wehiculor29-1

Un buen gervicio de coloca

28-1
idador

cion de

trabajc

La calidad academica del curso o

==30=1

Prograng-—-
Tiene cursos espacialments
adultos

-31-1
por

-Una reconmendacion de al

guien |
que asistio a esa institucion--33-1
_ _Una rscomendacion de su amigo o

32-1

Lo 2 I S R SR N R N N O VI VR SRy
W W W W W W W WY W W W wWw

34-1

un périente

4 30. Piersa usted comprar el se
disponsible en su vencindario?

-

Iacion

No esta

sequro

Y S S O
F

L T SR S S S

rvicio de circuito cerrado de TV pusudo este

Simmmeenccaoau-35-1

NO=rwwrwccccecaaa 2

No esta
Finalnente
31l. Cual es su estado civil?

Soltora (a]==ew====36-1
Cosado (a)}====mw==3l7-2

‘32, Que idigma se habla en su

Chinegg===o=~cmcccc=-= -
English
Frenche=sw=ceccmcccccnn=
Germaf-~w~=-eo=coo- om—-
- Gresk ————e—-
Japanesa--=-=-==<=c=-= -

33. A cual de estos catagorar

18-24wmcccccanaa 3g-1
) 25=34~mecmcmaean 2
=l mmmcccccaas 3

seguro- 3

Divorciado/separado==-eee—3
viudo 4

Ruhisa S
Contestar

casa? -

37-¢ Korean

Slavic languages
(Serbo~Croation,
Polish, Czech, etc.)-

Spanish:

Yiddish

Othex -

TARITE INY

Refused

WO M

de edad perterses ustea (lea la lista)

45-54==—cmmmccang
Sfefiomcccanannas
65 ¢y over~==eea=§
RehUSO=- - vomaeaa?

119
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34. Cual es el nruel de educacion mal alto que usted lia adquirido?

"
e —— B TY - cop
v
’

. - . 8 anos o menos 39-1
s Asistio a la escuela uperior pero no su
graduo ‘
Graduado' de la escuela superior
Graduado de un a escusla voAcional o tencia—-—-
. ) Asistio a la universidad
Graduade de una universidad de dos anoge-==e-ee--
Graduadc de una universidad de Cuatro anOg=====-
Escuela graduada
No esta seguro (respuesta
voluntaria) -

o L AN R NV I Ry N

35. A que grapo raciil 9 etnreo perteners ugted?

S M G me 0§ AN = ey -

white non-Hispanic - 40-:,
t Black non-Hispanic - 2
Hispanic 3
om“ o - S " @ - - .‘
}
H]

- &
Refused-

.

3
- S

-
36. Podria calcular el ingreso tolal de 1979 de las personas que vivea en su
casa y trabajar? .

. e —,. p——

- o MC.(Q’
- $7,000 or -less~ 41-1
$7.001 to $10,000

$10,001 to $18,000wwrmccccanas
$15,001 to $20,000~ccoreacnea

e

2

3

4

$20,001 to $23,000~-=——~ceamae [
4 ‘. Over $25,000 3
Refused, not surs 7

cwes.

SEX: Male 42=-1

Female - 2

v

- e e -
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Dute of Interview
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This is a reminder that sesaiomfort:eleplmimm-
vimwinbohnldor'nun-sday,uay » May 6. Sessions
willbeginm at 5:00 p.m. and conclude at 9:00 p.m. Coffee will be :
provi

, *mm&mmuhudatmmmmum
Divhionlocaudonttut!ﬁrdﬂoorofthobecumsuilding, 29-10
Thamson Avenus, Room 332.

minm“tatwdgn_ofﬂmm. When you
m.btthem.ininq,pluubepz‘epu:edmmfammwhidz
(5 to 9) and/or Saturdays (10-6), as well as whith times you will be
m;%abhmcondntinurvim. Intarviewingwillbeginonibdmsday,
May 7.

Vhlodcfomrdtoaaoingyou.




Fiorello H. LaGuardia Community College

Date: _APril 29, 1980

Subject: Training Program

- Kane Parsons & Associates will conduct training sessions
for interviewers in the Community Needs Assessment tele-
phone survey. Sessions wil' be held in the Executone
Building on Thursday May 1 and Tuesday May 6 from 5:00 to
9:00 p.m. S

Prospective interviewers are expected to attend cne
‘ of these sessions. In addition, any staff member who
: would like to receive this training is welcome to attend.
Please contact Fern Khan or Edith Kane at 2705 by Wednesday,
April 30, if you are interested.

Thursday May 1 - E332
Tuesday May 6 - E341

.FK:dc
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LAGUARDIA COMMUNITY COLLEGE : May, 1980
KANE, PARSONS & ASSOCIATES

1995 Broadway

New York, New York * 10023

co»i:rmqmc EDUCATION SURVEY
INTERVIEWER INSTRUCTIONS

The purpose of this study is to measure attitudes toward their
comnunities of residents of western Queens and parts of Brooklyn,

and, more importantly, to determine needs for and interest in
continuing education. There are two main tasks of these instructions:
to explain how to conduct the interview, and to teach you how to use
the telephone screening procedures. While neither of these tasks is
very difficult, there are some details and regulations that must be
kept in mind while interviewing. Always remember that if yoy are not
sure about how to do something, ask your supervisor. ‘

Telephone Screening Procedures

The mdst important document for the screening process is the Call
Record Sheet. This sheet (see the sample provided for you). tells
you what numbers to call and lets you keep a record cf what happens
on every call you make. i

Always put your name in the "interviewer" blank at the top of the
form.

The space labelled "prefix" at the upper right of the form contains
the first five digits of a telephone number. By adding on the 25
separate two digits listed down the left hand column (labelled
"random digits"), you have 25 different telephone numbers you can
call. . These are the numbers v-u will be dialing.

The fairst three digits of the prefix (the "exchange") have been
selected because telephone nunbers beginning with these numbers
are located in the areas of interest to us. The last four digits
of each number are taken from random number tables (you need not
understand what random numbers are). The advantage of this pro-
cedure is that it lets us dial numbers not listed in the telephone
books, that is, phones that have recently bewn installed or those-
where the subscriber has requested an-unlisted number.

. The disadvantage of this procedure is that not all of the numbers
you will be dialing are of interest to us. Some numbers will not
be in service, and some will be businesses, hospitals, etc. where
we don’t want to interview people. All our interviews are to be
' conducted at residential telephones.

Each time you dial a nunber, record the date and time of your call
and the disposition of the call. The four boxes next to each

number are spaces for you to record up to four different calls for
each number. The disposition cudes are shown at thz bottom of the
sheet and are a shorthand way of telling us what happened on a call.
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INTERVIEWER INSTRUCTIONS PAGE TWO

If no answer or busy, write "NA" in the appropriate box. Similarly,
write "NW" for non-working numbers; if a business, cultural institu-
tion, pay phone, etc., enter "C".

N %
If there are eligible people at the number you call but they refuse
to be interviewed, put "R" ir. the box. In some cases you will be
asked to call back at a better time; indicate this with "CB" and note
any other comments that are important. "L" equals language barrier:;
your supervisor will give you complete instructions on this.

Finally, put "I" .in the box each time you complete an interview. When
you have finished a page, count the number of times you were refused an
interview on that page and write the number at the bottom of the sheet.

The disposition codes cover most situations you will encounter. When
something comes up that isn't covered by a disposition code, make a
small, concise note on that sheet. ,

Finding Eligible Respondents

All adults (18 years or older) ‘who e not full-time students in high
school or college programs are elig..le for the study. When you re-
search a household you should ask the kinds of questions suggested by
the screening interview to eliminate non-eligible persons. You should
improvise on these questions as the situation demands.

Administering the Questionnaire

Although the questionnaire may look difficult at first, once you have
been through it several times and familiarized ycurself with its
intricacies, you shoulq have no problens.

Write the exchange (the first 3 digits of the telephone number) at the
top left of each completed questionnaire after it is done.

Q. 1 Don't read the choices but circle the number next to the
neighborhood. You should familiarize, K yourself with the
list so you will be able to mark the answer quickly. If
the answer is "Queens" or "Brooklyn:, probe for the
neighborhood. If some neighborhood not listed is given,
write it in the "Other" space and circle the "l1".

Q. 4 This is a very important question used to determine what
to ask next. Please try to classify respondents into one
of the first four categories. Notice that housewives would
. be classified as "3" or "4" depending upon whether or not
they are looking for work. . . presumably most are not.
Handicapped persons would be classified "4".

P. 2 and ?. 3 use left and right halves of the page that are asked

as appropriate. The "now employed column" is asked only of people
who are now working, either full or part-time. On the other hand,
people who say in Q. 4 that they are looking for wcrk are asked the
questions in the "looking for work column”. No respondent should
ever be asked the gquestions in both columns. Respondents who are not
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INTERVIEWER INSTRUCTIONS " PAGE THREE

employed or not looking for work are skipped to Q. 12 or Q. 14 depend-
ing upon whether they are retired or not. Study this section closely
to make sure you understand what to do in different situations. Note
that everyone should be asked Q. 14.

Q. 14 This question included everything from courses in academic
subjects (such as math or philosophy) at a university to
recreational courses (such as folk dancing) at a neighbor-
hood community center. The skip pattern here is simple; make
sure you undergtand it. If the respondent has taken more than.
one course, you should multiple record as necessary on this
and the following questions.

Q. 17 "For credit” means for academic credit towards a high school
diploma or degree only. A course that gives a certificate
only is not necessarily a credit program; for example, a
person who gets a certificate from a barber school is not
considered to have taken a credit course.

Q. 19 Read the type or name of institution when asking this .
question, e.g., "Why did you select a high school?" or
"Why did you select LaGuardia Community College?"

Q. 28 This is asked only if the answer for two-year college in
Q. 27 is "definitely would want to go" or "would consider".

Always ask all the classification questions (Q.s 31-36). Most people
will answer these personal questions.

Ask for the respondent's name and address. If the respondent is
reluctant, accept-first name only, etc. Always record the phone
number, as well as your name, the date and length of the interview.
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1{391?. PARSONS & ASSOCIATES, INC. . PN 1103b
New York, New York 10023

COMMUNITY NEEDS ASSESSMENT STUDY
'SCREENING INTERVIEW

Hello, this is . I'm conducting a survey of

respondents in ~  Brooklyn and Queens to find out what they think about

their coomnities and o determine their educational needs and interests.
d like to ask you a few questions. '

1. AreymlByearsofagéorolder?'
a. Yes  (SKIP T Q. 3)

b.%o  @ASKQ. 2)
2. Can I-get to speak with sameone 18 years of age or older?
a. Yes, to such a person (ASK Q. 3)
b. Nosmsm (TERMINATE INTERVIEW)
c. Call back later (NOTE BEST TIME TO CALL ON CALL
. RECORD SHEET)

2
3. Are yLu presently enrolled in a full-time high school or
college program?

Yes . (TERMINATE INTERVIEW AND THANK RESPONDENT)
No (CONTINUE WITH QUESTIONMAIRF)

c. Other  (VOLUNTEERED BY RESPONDENT; CONTINUE IF RESPONDENT ONLY

‘ .« TAKING ONE COURSE OR SOME VERY LIMITED EDUCATIONAL
s PROGRAM)

4. What neighborhood do you live in? (as on questiomaire)
Te te if one of the following:

j Bedfors-éayvesant Glendale
| Brownsville Kew Gardens
Bushwick Maspeth
Crown Heights Middle Village
East New York Rego Park o
Flatbush Richmond Hill
Forest Hills Ridgewood
Woodhaven
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Fiorello H. LaGuardia Community College T citY UNIVERSITY OF NEW YORK
. \ S
31-10 THOMSON AVENUE. LONG ISLAND CITY, N.Y*11101 - Telepnone (212) 626-2700

July 17, 1980

k3

Dear ,

On behalf of the Division of Continuing Educatioa I am taking

" this opportunity to thank you for participating in our LaGuardia
Community College Wastern Queens Assessment Project. Your enthu-
siasm and reassuring manner on the phone were well received by respon-
dents, judging from both the large number of completed questionnaires
and the random verification calls we made. A total of 855 completed
questionnaires were forwarded for tabulation, so we almost reached our
goal of 1,000 calls.

Thank you once again and we very much hope that we -can call on
You again should the college decide to undertake another such survey.

Sincerely,

Augusta xappner,_ Dean Fern J. Khan, Director
Continuing Education . Community Services Program

R
/

Edith Kane, Mott Fellow/’
nResearch Assistant /

AK:FJK:EK:dc
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APPENDLIX IV
TELEPHONE CALL RECORD SHEET

137



WG PRl B8 WP RN e ve W Gr G v Rb Rl . |

o

P mow W

~wTam e

o

‘ 25. 13

KANE , PAMwﬁdl ASSOCIATES . INC. P.N. 1103b
an
LAGUARD [A COMMUNITY COLLEGE

COMMUNITY NEEDS ASSESSMENT STUDY
CALL RECORD SHEET

Unless otherwise instructed, never take more than four completed
anterviews per call record sheet:; Only take one completed inter-

view per household. 59‘_{_ 72

INTERVIEWER CLUSTER

Pralix
BOROUGH AREA

Randoa

Digits DATE/T D1ISPO ON OF

1. @9 »

2. 0

5. 69 |

. 23

5. 2%

6. 37

1. 0SS
8. O}

9. ¥9

10.73

————

13. $3

4. 97

15. 0§

‘ 16. ol

17. 29

8. ¢

19.77

20.

2. 85

22 S7

23. 8]

2. Y$¢

11. 17 F E
C12.21
i
2
i
2
r N
2
2

A AITAIIINIIAZAIIAZ

- [

Please vse the Disposition Code above wherever appropriate.

NA = No answer, busy . :

NW = Non-working: changed (and do not call a changed #)

disconnected
not in service now
C = Commercial, business, governmental &, etc.

R = Refused ) .

CB = Call back to complete intgrview; note time convenient to do this/
time scheduled; eligible respondent, e.g. one over 18, etc.,
not home at time of your initial call

L = Language barrier* ,

1 = Interview completed NQ = Not qualified

* (F Spanish-speaking, expect to asalgw a Spanish-speeking jnterviewer to
complate this. ‘ .

TOTAL. NUMBER OF REPUSALS ON PAGE:
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Monday-Friday § - 9 P.M
Saturday 10 - 5P.M

HRL - Hourly
STF - Laguardia Staff

LaGuardia Community College

Division of Continuing Education
COMMUNITY NEEDS ASSESSMENT PROJECT

MASTER SCHEDULE

-

SCHEDULE A-1
Page 1 of 2

v «
S e )
, 3 35 First Week Second Week Third Week
Interviewers & 22 M T W R F § W R
—
|
- ]
- v
140
-— -
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‘ ‘. DATE

ALL INTERVIEWERS MUST SIGN IN BEPORE STARTING CALLS.

—

SEGN _IN SHEET

NAME : ~ TIME IN- TIME OUT  NEXT DAY IN BI-LINGUAL

- ¢ o -




Telephone Survevy - Available Phones

ROOM
302
303
304-A
304-B
306-A
306
305-a
306
309
310

333

EXTENSION

5091
5096
2705
8546
2709
2710
2711
2712
2706 -
2707
2708

INTERVIEWER
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SCHEDULE C
Interviewers Log ~ Home Visits

COMMUNITY NEEDS ASSESSMENT
Weekly Schedule

. X Week
Name of Interviewer: of:
¥ of ,
Residential  # of ¥ of Total
Actual Units Initial Completed Hours
Date - Hours Contacted Contacts Interviews Worked Comments
3
Monday
Tuesday
Wednesday. )
'
- C
Thhrsday
A}
Friday
Saturday N
© . v 144 Supervisor's Signature

1 ) !
[l{lc This sheet is to tereturned to the Supervisor each night before you leave. ~




APPENDIX VI
STATISTICAL OVERVIEW OF TARGET AREA
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COMMUNITY PLANNING DISTRICT

I .-
(1970 Census)

TOTAL ™"
POPULATION o
CPB1- 5 1z 3 4 S BROOKLYN 4
679,110 191,001 95,566 123,651 . 108,251 160,641 157,895
¢
AGE
-5 12,862 5,785 8,418 7,816 10,813 16,779
5-12 18,138 7,748 10,801 9,175 14 906
39,503
13-17 16.412 6,644 9,232 7,709 12,789
18-24 22,150 " 9,208 12,258 12,288 15,668 |
r 25-44 46,656 24,071 32,833 . 32,505 36,139 72,066
45-64 : 49,071 26,856 = 33,013 26,539 45,395
] 65+ 25,707 15,234 17,073 12,181 24,926 9,547
g
ADULT SEX - :
RATIO 90.50 80.22 78.78 c3.88 83.61 78.00
(Stows number of males age 18 years and over per 100 femaJes

deyed to indicate non-family areas)

Read: For every 100 females there are 90.5 males in District

. age 18 and over. Extremes (below 75 or over 125) are consi- T
} 1, 80.2 in District 2, etc.

|

E

:

:
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QUESTIONNAIRE FOR FACTORY WORKERS
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Cormunity Needs Assessment Survey

Local Employees

LaGuardia Community College is conducting a survey of the edu-
cational and social needs of residents and workers in Queens
and Brooklyn. Your answers are completely confidential; please
do not sign your name to this paper.

>
Please draw a circle around the answer you chose for e&ach questzon“'

Here is how to show which answer you choose:

Are you a man or a woman?

. If you da not understand a question, ask for help.

- 1. What néighborhood do you live in? .7
Astorxa ----------- Tosme- 6-Y" Long Island City--===-ce=-

- Bédford Stuyvesant ----- -——- X Maspethe-cececccamaaaaaao
Brownsville----cccccccana- 0 Middle village----=--=----

. Bushwick-====ewcccccacaa-a- 1l North Corona-~--e-e=ceaaa-
Corona-==--ccccccccccavaaa 2 \Rego Park-=-=--a meecccceea
East Elmhurst~-=-ecec-cccae-a 3 . Richmond Hillee-eboeccecaaaa
East New York------cc---- - 4 . Ridgewood-+--=cccmeaae r——
Elmhurst-------- ———eeemaa 5 Steinwayr=memccccccacaceae
Flatbugh-----ccccccccaca-- 6 Sunnyside---=-c-ccec—macaaaao
Forest Hillg-=--e-cc-- nm—— 7 Williamsburg-------- me———-- 8-
Glendale----=-cccccccccaa- g ° Woodhaven-=-eccccccccacana
Greenpointéececcccccccacaaa 9 Woodgide--=-mcmccccccanan-
Hunter's Point-----c------ 7-Y, Some other part d§ Queens- .
Jackson Heights--==~--c---- X Scme other part. of Brook-
Kew Gardens-----cccccaccaa- 0 lyn=ewcccccaa-- e .

Manhattane-===ccaaa S —————
Bronx-ag-~e=-=--- R
Staten Islamd--==c-- ——————
Outside New York City==---

2. How long have you lived there?

Less than one year--=---=====-=-=< docaw- 9-1
One Year to less than three years--=-<< 2
Three years to less than five years--- 3
Five years to less than ten years----=< 4
Ten years oI mOre---==-=-----=====-==< 5 .

|
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I:R\(: Oth.r (DESCRIBE BRIEFLY!

1

v

3.'-Whic§ of these are importanr problems which affect you per-
sonally where you live? Whrich are problems, but do not affect

you persoanlly? Which are nct meortan* problems? . (You may
circle more than one)
Important Important
Prablem Problem
And Though Does Not
Affects Me Not Affect Important
Personally Me Personallv Problem

Poor housing in your neighborhood===--- 10-1 2 3
General deterioration of your ,

neighborhood=cececcccccncccccccccncca- 11-1 2 3
Ethnic and/or racial tension--=-cccccca- 12-1 - 2 3
Crimgee-cecccccccccaa- cmc———- gemmm=eca=]13-]1 2 3
Poor t:anSportation -------------------- 14-1 2 3
Unemployment-====~eccaa meccemccccdecaa]fa] 2 3
Poor educational facilitint for adults-l1l6-1 . , 2 3
Unfriendly pecple--=-c--ceee-- cmmmm———— 17-1 2 3
Inadequate recreational faciliti.s ----- 18-1 ' 2 3
Inadequate information about health

€ Qemcmccccccncccccccccccccccccnaaa- 19-1 2 3
Poor .ibrary scrvico ------------------- 20-1 2 3

B

4. Which.of these are problems where you work?

Importint

(You may circle
more than oOne)

Important
Problem roblem
And Though Does Not
Affects Me Not Affect Important
Personallv Me Personally . Problem
General deterioration of the neighbor-
hood=eeecrmcnccccaa ceerecccccccccca- 21-1 ¢ 2 3
ucalth hazardg-====--c=cc=c-ccccccccca= 22-1 2 3
Ethnic and/or racial tensiofn--=w-ccc=== 3-1 2 3
Crime-==-- csmccccaa cecemscecmcccccccaa-- -1 2 3
Poor transportatione-=-c-c-ccceccccc=c=- 25-1 2 3
Poor cducational facilities for adults-26-l1 2 3
Unfriendly peoplc ---------------------- 27~1 g g

Some people cdon't know enough English--zs -1

L.
. 5. what kind of work do you do?

Unskilled, such as laborer, materials handler, messenger,

Jjanitor==--ccemeceescccscccscmococoooconoo-

Skilled blue collar, such as driver, machine sek- up man,

electrician, foremane=~===c=-= P b -

Clerizal, such as file clerk, typist, secretary

Managerial, such as office manager, vice-president-=--=-=<-=<
Professional, such as engineer, accountant, ard so forth-----

149
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6. Do you work full-time or part-time?

Full-timeee=—eccccccnax 1
Part-tiM@eccccccccccccac= 2
Both, it dependg--====== 3
7. Which are the important reasons why you are doing the kind of
work you're doing now? (You may.check more than one) _
—_— A Somewhat Not:a Very
) A Major Important Important .
‘ : ~ Reason Reason Reagon
"1 like the kind of workw===-s=-====-<=
The pay is:good========< L L Ll
I don't know how to do anything
else---~--- e rmememseseemcsassseses
The job was convenient for me=======

—— - c——

8. Which are important reasons why you are working for the
company you work for now? (You may check more than onq)

A Somewlat Not a Very
A Major Importaat Important
Reason Reason Reason

1

It's the only place I looked-=----
The pay is gqood-==--c=-c-=c—-o=cc==
It's convenient to where I live---
it's the only place I could get

A jOh=ecccccccncccccceacamas-
It's the only place I can use

my particular skillg--=----- -
My friends work here-=--=----=cc=-

9. wWould you like to keaep your present job, get a different
job in the same company, or get a job with a different

company?
Keep present. job==—-===-=-=cccc-os 1
Better position in scesent .
dompany==-==- emcecccerecene=- 2
Job in another company=-—=-==--===< 3
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§ years or lesg-~=-=-==coccssooco-s -1
Some high =<hool, hut did not
‘ . graduate-==-==-=cc eccce- ———————
High school graduate-~=---ccc=c---
Graduate of vocational or
technical schoOl---==cccccccac--
Some colleg@=--=s==c==ce~cccccncc=
Graduate of two-year college------
’ Graduate of four-year college=-----
Graduate schoOl=-==veecccneccnccc-

odoOUe W

,

und? Are you white non-Hispanic,

16. what is your racial or ethnic backgro : c
her racial or ethnic background?

black ron-Hispanic, Hispanic, or of some ot

Wwhite non-HispaniGcee===w==== B e 1
Black non-Hispanic--==--c==so=cc-ssssmoos 2
Hispanig---====c=s=ssme-c=sso=os T il 3
other . . TmmmmmmseST 4

[WRITE iIN)

laase estimate idio which of the

.7. For statistical purposes only, p _
579" ' hold, including all working

'+ following groups the 1979 income of your house
members, falls.

$7,000 or less===--c-co===-=ooo

$7,001 to $10,000--=-========"

P $10,091 to $15,000=-===-- ————-

- 315,001 ta 520,000 ------------

[T N SN o

) — ‘ $2°:°°l to 325,000 -------- - oo
- : _ Over §25,000--====-=--=s==m=os

[ X 92)

18, Are you mal? or femzle?

Male--=-- cmmmmmememe=§2-l Female

- L \ EN ,
© . “THANK YQU FOR !OER\COQEERATION.

r

Sy “

Fd
LTI
E‘
3 «
_— k .
, ~ " f’ in
E "'.»J'
e *
L .
£
R
A, T -
R ¥ . .

A .
g."‘i: \)4 ] i - . hd o 151
. .




APPENDIX VITII

LETTER AND QUESTIONNAIRE TO
COMMUNITY GRGANIZATIONS




_,// Fiorello H. LaGuardia Community College THE CITY UNIVERSITY OF NEW YORK
’ K 31-1F THOMSON AVENUE, LONG ISLAND CITY, N.Y. 11101 - Telephone (212) 626-2700
i

[
3

RE: Community Needs Assessment

5

Dear:

LaGuardia Commmnity Coll.ze is currently engaged in a major effort
to determine how we can be more responsive to the needs of the community
in Western Queens, particularly as these relate to education.

LaGuardia has a strong tradition of cooperation with comunity
organizations in designing programs to meet commmity needs. In keeping wZ:-
with that tradition and because we are convinced of the importance of
mutual collaboration in developing effective programs for the commmity,
we are seeking the assistance of a variety of commnity organizations in
our effort to assess commmity needs.

Eileen Mentone, LaGuardia's Director of Commmity Relations,
suggested that you might be interested in collaborating with us on
this project. .

' At this time we gre interested in any data that you have about the
nature of yuuar commnity, your assessment of its educational needs .and
the kinds of programs that might address these needs. Attached is a
brief questiomnaire to assist you in providing the information we are :
- seeking, We would appreciate it if you could return it to us at your
earliest convenience. !

As part of our project, we have already conducted a telephone
survey of residents in Western Queens and nearby Brooklyn neighborhoods
to ascertain their perceptions of commmity and personal educational
needs. We will be happy to share our findings with any commmnity groups
who are interested, although individual responses remain confidential.

Pagélon




Page 2 of 2
July , 1980

Within the next few weeks, Fern Kalm, Project Director or Edith
Kane, Projent Assistant, (626-2705), will be in touch with you by phone
to discuss the possibility for ongoing cooperation in this effort.

Thank you for your time and continued interest in LaGuardia.

Sincerely,
Martin Moed
. ‘ President
M:de
Attachment:/Questiomiaire
&
a
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COMMUNITY ORGANIZATIONS

George Delis

District Manager, Board 1
34-31 35th Street

Long Island City, NY 11101

‘William 0'Sullivan
Assistant Manager, Board 2
55-11 Queens Boulevard
Woodside, NY 11377

Mary Sarro

District Manager, Board 3
34-33 Junction Boulevard
Corona, NY 11368

John Rowan

District Manager, Board 4
86-22 Broadway

Elmhurst, NY 11373

Joannene Coppinger

Acting District Manager, Board 5
71-24 Fresh Pond Road

Ridgewood, NY }1227

Jane Planken

Office of Borough Pre51dent
120-55 Queens Boulevard ’
Kew Gardens NY 11424

Irish Rodr1guez

District Manager, Board 4

335 Central Avenue
Brooklyn, NY

Gerald Esposito

+ District Manager, Board 1
151 Maujer Street
Brooklyn, NY 11208

Peter Yallone

Astoria Civic Association
22-45 31st Street
Astoria, NY 11105

Carolyn Armfield

Jacob Riis Settlement House
10-25 41st Avenue

Long Island City, NY 11101

PAGE ONE

Ronald Brinn

Associate Executive Director .
A-Way Qut

41-14 27th Street

Long Island City, NY 11101

Senator Anthony Gazzara
Executive Director
Italian Fcleration
29-15 Astoria Boulevard
Astoria, NY 11102

Luke Adams

Gateway Restoration

45-55 46th Street

Long Island City, NY 11104

Elenor Dertker

Peggy Slattery
Woodside on the Move
41-04 56th Street
Wocdside, NY 11377

Byron Stookey

Sunnyside Community Services
46-02 Skillman Avenue

Long Island City, NY 11104

Erica Crandall

Senior Assistance Center
55-11 Queens Boulevard
Woodside, NY 11377

Patrick Cheng
Chinatown Planning Council
41-25 Kissena Boul=vard RM 120

_ Flushing, NY 11355

Dorothy Pam “

Gateway Community Restoration
4£-14 46th Street

Long Island City, NY 11104

Edaolfo Villavicencio

Casa Social Cultural Ecuatoriana,
Inc. =«

91-16 43rd Avenue

Elmhurst, NY 11373




Mary Redd

COMMUNITY QRGANIZATIONS

Steinway Child & Family Development

Center
32-48 Steinway Street .

Long Island City, NY 11103

Candace Greene

Qualicap Multi-Service Center

29-28 41st Avenue

Long Island City, NY 11101

Dorothy Schne1der

Long Island City Interblock Assoc1at1on

21-45 45th Avenue

Long Island City, NY 11101

Annie Sandrich

Armenian General Benevolent Union

39-11 61st Street
Woodside, NY 11377

Or. Theoni Zelli- -Spyropoulos
HANAC Child & Family Counseling Serv1ce

31-14 30th Avenue

Long Island City, NY 11102

John Kaiteris, Executive Director.

HANAC
31-14 30th Avenue

Long Island City, NY 11102

Rev. Robert Sherard

Corona Congregational Church

102-18 34th Avenue
Corona, NY 11368

Dr. Kim
John Jay College

445 West 59th Street, RM 3253

New York, NY 10019

Hellene Woolford

Elmcor Youth & Adult Act1v1t1es, Inc.
1013-19 Northern Boulevard

Corona, NY 11368

Bernice Bellow

Martin De Porres Center
4-25 Astoria Boulevard
Astoria, NY 11102
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PAGE T

Kevin Duffy

Your Block Association
79-02 Woodside Avenue
Elmhurst, NY 11373

Father Costello
Queens Youth Qutreach
74-09 Myrtle Avenue
Ridgewood, NY 11227

Robbie Coleman
1-25 Astoria Boulevard
Astoria, NY 11102

Sam Perez, Director

Martin de Porres Community Center
4-25 Astoria Boulevard

Astoria, NY 11102

Phy11is Derasmo

Long Island City/Astoria
Human Service Center .
10-15 49th Avenue

Long Island City, NY 11101

Mary Kojas

Hellenic American Educators
155-24 Cherry Street
Flushing, NY 11355

Stephen Cooper

Sunnyside Gardens Commun1ty
Association

48-21 39th Avenue

tong Island City, NY 11104

Robert Frosch

New Elmhurst Civic League
51-39 Ireland Street
Elmhurst, NY 11373

Newtown Civic Association
c/o A.L. Post 298

88-24 43rd Avenue
Elmhurst, NY 11373

Carla Bruno

Greater Ridgewood Youth Council
70-20 Fresh Pond Road
Ridgewood, NY 11227




KO

COMMUNITY ORGANIZATIONS

Valerie Carter
3-10 Astoria Boulevard
Astoria, NY 11102

Ann Hénderson

Elmcor Senior Citizens
98-19 Astoria Boulevard
East Elmhurst, NY 11369

Joe Sabba

Kiwanis Club‘of Sunnyside
48-03 Skillman Avenue
Synnyside, NY 11104

Frank Tempone

YMCA

27-04 41st Avenue

Long Island City, NY 11101

' Eddie Moffitt

Rotary Club f

c/o YMCA . Z
27-04 41st Aveaue

Long Island City, NY 11101

’Long Island City Multi-Service Center
42-25 27th Street

Long Island City, NY 11101

Ms. Susan Bady -

Long Island City/Astoria

Human Service Center

10-15 49th Avenue

Long Island City, NY 11101

Mr. Vincent Iannace, President
Italian Federation
25-18 34th Street
Astoria, NY 11105

Mr. Lenny Gonzales

LATINO

35-18 43rd Street

Long Island City, NY 11101

Mr. Henry Romanoff

Gateway Community Restoration
P.0. Box 4160 -

Long Is]anq City, NY 11104

Mr. Marco Colosi

Queens President's Council on Housing
43-47 45th Street

Sunnyside, NY 11104
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PAGE TA4REE

Theodore Renz

Myrtle Avenue Local Development
Corp.

60-13 Myrtle Avenue

Ridgewood, NY 11227

James McQuade

Glendale Human Service Certer
67-29 Myrtle Avenue

Brooklyn, NY 11227

Sal Anzalone

Hunters Point Community Council
47-18 Vernon Boulevard .
Long Island City, NY 11101

Lou Ladati -
Sunnyside Chamber of Commerce
c/o Lowery Wine & Liquor
40-14 Queens Bcu'evard

Long Island City, NY 11101

Ms. Margaret Markey
Maspeth Town Hall
53-37 72nd Street
Maspeth, NY

Mr. Al Arena .
United Merchants Association
European American Bank :
1 Lefrak City Plaza

Corona, NY 11368

‘Hispanic Chamber. of Commerce
of Queens

75-12 43rd Avenue ,
Elmhurst, NY 11373

Coalition of Hispanic American
Organizations

37-60 43rd Avenue

Elmhurst, NY 11373

Mr. Frank Guidice

Italian American Multi-Service
Center

390 Graham Avenue

Brooklyn, NY 11211

Mr. Zully Rolan

Hispanic Alliance Prrarams
454 Bedford Avenue
Brooklyn, NY 11211




o

PAGE FOUR

COMMUNITY ORGANIZATIONS

Ms. Arlene Gibbons, Director
Senior Assistance Center
55-11 Queens Boulevard
Woodside, NY 11377

Ms. Joann Chin

Chinatown Planning Council
39-01 Main Street
Flushing, NY

People for People
208 Calger Street

" Brooklyn, NY 11222

Mr. George Perez

_ Greepoint/Williamsburg
Coalition of Community Organizations

11-29 Catherine Street
Brooklyn, NY 11206

Williamsburg/Greenpoint
- Human Service ‘Center

690 Metropolitan Avenue

Brooklyn, NY" 11211

Ms. Mildred Tudy, Director
Crispus Attucks Education
Center

804 Broadway Avenue
Brooklyn, NY 11206

Ms. Marie Sadowski
Winthrop Civic Association
Brooklyn, NY 11222

Schoolsettlement Association

120-Jackson Street
Brooklyn, NY 1121]
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ORGANIZATION/AGENCY QUESTIONNAIRE

NAME OF ORGANIZATION

LOCATION:

PHONE :

In order to assess community education needs, it is important to know what
services, activities, training are already available, as well as those which
are seem to be lacking. Because of your knowledge of the community, we are
hopeful that you will provide us with the foilowing information.

1. Name of services, activity, training, etc., offered by your organization.

’

2. List eligibility requirements if any, for citizen participation in your
service, activity, training, etc. -

3. Name any services,. activities, training, etc., which your cbmmunity needs
but which are not available to them.

2 S8
Gn
E©




- . -2- 4

4. Name any problems that are of particular ccncern to your community.

"

<

5. Please indicate if there are any ways lLaGuardia could work with your
organization in meeting the community needs.

6. Please give the number of individuals who participated in your services,
activities, training, etc., during the current year; if figures are not
available, please estimate. . ’

NO. PARTIC. " INCOME NO PARTIC.

SEX THIS YEAR LEVEL THIS YEAR
Male Under $ 5,000
, — $ 5,000-%0,000
Female ) $10,000-15,000

Over $15,000

AGE GROUP . "FAMILY SIZE
‘ Pre-School

‘ Youth_ 2-person__
School-age 3-person
- Youth____ 4-person
14-17 S-person___
18-21 . Over 5-person
21-65___
Over 65

160




7. Please provide any additional information about the community which might
be helpful to us 1n our assessment of community educational reeds. ]

Prepared by: Date:

e

N

%turn -to: Fern J. Khan - *
LaGuardia Community College
31-10 Thomson Avenue
Long Island City, New York 11101

Phone # (212) 626-2705/6

Q ’ 16]_
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COMMUNITY DISTRICT 1

» Y 4
ORGANIZATION : SERVICES ELIGIBILITY COMMUNITY NEEDS, POSSIBILITIES FOR PARTICIPANTS DURING
COLLABORATION CURRCNT YEAR
Qualicap Entitlements Poverty Level H.S.E. (local) Jointly sponsored ‘ ’
29-28 418t St. Social Services " Homework help 7-10 , community meeting v
-Long Island City, years. Education to discuss ‘needs._
NY 11101 Programs for Teens "
786-6602 Hhtivation to return
Candace Greene to school.
Steinway Child Mental Health Faci- Priority to persons Remediation/tutorial Discuss need for 300 cases v
and ‘Family . lity. Outpatient in Health Sector A. work for children. remediation serviccs. 75% school age
Pevelopment psychotherapeutic Students and interns Structured recrea- Internships for 25% 21-60
Center - and educational re- in N.Y. City . 4Zon. Social ser- students with in-
32-48 Steinwdy lated services for  univergities. vices for seniors. terest in elderly.
St. Astorih, NY child, family, adults. . Social Services for
11103 932-3850 Training of Social .illegal aliens.
Mary Redd work graduate stu- B
dents and psycho-
. logy interns.
A-Way Out Drug rehabilitatién Over 13, in need of Community based drug Technical, planning M-169 $5k-15 15
41-14 27th St. Speci al Education services related to prevention services program development F- 37 $5-15K 125 .
Long Island City, Drug-free counseling 1life-problems associa-for families . assistance needed at $15K+ 66
NY 11101 ? Vocational planning ted with substance Literacy training agency; many doors Age: -
784+0200 Academic remediation abuse; minors must Parent educatior . open for collabora- ﬁ%i." 89
Peter Chimera, Delinquency preven- be accompanied by Residential trea’.- tion :
y 18-21: 49
Executive Dir. tion parent at intake ment service for: 21-65: 68
Ronald Brinn, Court diversion : teens . )
Associate Referrals to ) . : Community outreach Family size
(completed form) community ‘service ] & education,on family 1 pers - 13
: Behavioral counseling S " management skills 2 " - 17
' ' : ) (  Preventive health 3" -3
. . _ service 4 " - 4
R s o Vo, i . ) . A 5 (1] - 36
- . 6+ " - 66

"'T"""""""""'";';. """" """" """"""" et '"'1"5""‘: """""""""""




CD1-2

' 4. Jacob Riis Youth programs; Neighborhood people Educational needs of Develop better undex- !
Settlement House tutoring, athletics, young mothers (13-14) standing re: LaGuardia i
(visit) arts and crafts, cul- Recreational programs programs/student -
10-25 41st Ave. tural events; H.S.E. for 15-20 services

~ Long Island City New options for vear olds
11101 784-3271 Youw.. programs Job skills
Carolyn Armfield Homework Helper Counseling

== anue

Senior Center
Health Mrintenance
M=ntal Hygiene for
Elderly Clinic

Parent Education

'

Astoria Houses %®Entitlement Out- Neighborhood Youth needs, espe~
(visit) reach people cially H.S.E.
4-25 Astoria (Community Center) - Recreational facili-
Boulevard, ties
11102 * Employment skills
Bernice Bellow Services for seniors
726-2626 Community involvement
Robbie Coleman
626-3838
Valarie Carter
626~-4259
L.I.C. Methodist Info/referral re: Hispanic community ESL
" Church-Informa- immigration, wel- English for Pro-
tion Center fare, food stamps, fessionals
(visit) etc. H.S.E »
14-54 31 Road Counseling Employment skills
Astoria, 11106 Religious Services Integenerational
626-1490/3508 Coffee Hours understanding
/™ Rev, Ramon Vocational/Personal
-~ Hlernaudez counseling

¥

' | v 160




7.

10.

»

College as coordina-
tor of services;
Sponsor symposium

of community represen-
tatives to determine
needs.

HANAC Variety of social Greek and Spanish Literacy training
(visit re: services comnunity particu- especially for Greeks
telephone larly. Job training

survey pri- Counseling services
marily) Preventive health
31-14 30 Ave. educat on

Long Island City Housiny preservation
11102 964-9815 program

John Kaiteris Tenant rights
Executive Direc.

Federation of Preparation/filing NONE Expanded senior

Italian-American

Societies of
Queens

29-15 Astoria
Boulevard,
Astoria, 11102
728-1260

“en. Anthony V.
Gazzara, Execu-
tive Director

cf immigration papers;
English instruction
for naturalization;

Social sexvice infor-

mation.

citizen services;
Meals on wheels;
Counseling;
Recreational and
youth programs;
Healith care educa-
tica.

Set up joint
educational programs
such as bi-lingual
and citizenship prep.

“3toria Civic
Association
22-45 31 st.
Astoria, 11105
274-0909
Peter F,
Vallone

Scholarship Fund NONE
Health Fair

Youth Activities

Assist develop-

ment of new

organizations °

Additional youth
facilities
Additional language
facilities

Dealing with preserva-

tion of status

Community Board
I (visit)

34-31 35 st.
Long Island City
786-3335

Geroge Delis
District Manager

Community Board

sarvices residenu

Community Board

M=500
F-500

Age
1€ -21=5%
21-65=65%
65+ =30%

Attend civic
meetings

Income
$5K=10% .
$5-15K=70%
$15+ =20%

Aver, Family - 4

ESL

Crime prevention
Family relations
Alternate schools
for difficult to
handle youth

ERIC
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COMMUNITY DISTRICT 2

- ORGANIZATION

1. Long Island City

SERVICES

Caring for new park

ELIGITILITY

NONE - all is volur-

Interblock Assuc. Keeping area in good tee..

21-45 45 Ave.
Long Island City
11101 594-7990/
937-5671

Dorothy Schneider

condition.

COMMUNITY NEEDS

More community in-
volvement; More
activities for
children; Use park
for planting, art,
competitive work;
RemGve "ladles of
the evening” at
Queens Plaza

POSSIBILITIES FOR
COLLABORATION

Opportunity to seek
assistance from
college when needed
(LaGuardia has al-
ready helped us con-
siderably)

2.

Sunnyside Commu-
nity Services
46-02 Skillman
Ave., Long Is-
land City, 11104
784-0774

Byron Stookey

Home Attendant Pro-
grar

Community Home Care
Program

Home Care Coopera-
tive

Social services,
meals, recreational
and educational ac-

tivities for seniors;

Meals-on-Wheels;

Sunnywood Housing
for Senior Adults
Volunteer services

Varies with program,
Most aimed at senior
adults.

Neighhorhood based
courses for elderly
ard other adults;
Citizenship and ESL
at neighborhood sites;
leadership, technical
assistance in develop-
ing recreationial and
employment czunseling
and training for older
youth who Lave left
school;

Training program for
home atterdants.
Housing preservation
Business preservation
Youth services, faci-
lities

Integration of new
immigrants,

PARTICIPANTS

Participate in work-
ing committee to ex-
plore possibilities.
Training for Home
Attendant. *

ISOA courses.

M-300 $5K=450
F-1200 $5-15K=1,050
$15 + =neqgli-
gible

Youth 50
14-17 10
65+ 1440

Family Size

1 = 1100 elderly
2= 340 "
3+= 60 youth




3.

4.

CD2-2

»

'Senior Assis~

tance Center
55-11 Queens
Boulevard,
Woodside 11377
779-1234

Erica Crandall,
Director

Social Services; in-
formation, referral,

advocacy, counseling,

nursing assessments,
visiting, escort
service, scme trans-
portation, outreach
& home evaluations;
entitlement counsel-
ing.

Must be 50 or over.
In family cases,
client may be under
50 if one relative
is over 50 and

lives in CD2 or 5.

Mental Health services;

long & short term

therapy, psychiatric

services, case mana-

gement, crisis inter-

ventign, outreach,
home visits.

Transportation

More outreach and
counseling for
homebound;

Case mai.agement

for confused, frail
elderly

Satellite courses
for elderly

M-2,080
F-3,280

$5K
$5-15K
$15K+

= 2,000
3,080
200

Age
21-65
65+

= 1,000
= 4,280

Familz Size:
1= 3,080

2 2,000
3 200

Woods!de on the

Move

(visit also)
41-04 56 St.
Woodside, 11377
476-8449
Eleanor Denker,
Director

Peggy Slatery
(Answer form/
visit)

Employment Service
Home Improvement
Cultural programs
Summer SYEP

Crime Prevention
for merchants

Primarily woodsiders
Home owners given
preverence for those
courses

SYEP - economically
disadvantage; NYC
residents

Local ESL
Recreational and
cultural programs
for youth;

Skills development
and pre-employment
train’ng for youth,
women, non-English
speakers;

Programs to address
rising alcholism;
Marketing programs;
Consumer education;
Family education
activities;
Programs to raise
awareness of cul-
tural differences;

Programe to ir terpret

American values;
On site career
training

Develop programs to-

gether to meet needs.

WOM as intern site
for LaGuardia stu-~
dents.

$10K-15K = 3,986

Employment service
M=450
I'=650

Home Imgr.= 301

Cultural:
School age 1,699
adult 1,000

SYEP

1979 youth 200

1980 youth staff 43
supervisors 13

Q 17]




CD2-3
5. Gateway Revitalization of For merchants, mem- ESL Gateway could some-
’ Restoration local business; bership in Gateway is Citizenship prepara- times provide facili-
(visit) General information required to receive tion ties for programs;
' 45-55 56 St, service; services, Inter~generational using local businesses
Long Island Information and re- activities as sites for career
City, 11104 ferral service; Educational programs education; Gatewway as
Luke Adams, Housing issues; in the community intern site for LaGuar-
President Educational programs Drug & Alcohol dia students.
e.g., gseminars on programs
self-defense; after Youth activities
school program at Programs for Girls
Woodside
6. Armenian Job placement Persons of Armenian Integration into Create course to help M-600 -
General Benevo—~ Vocational counsel- descent; American life/ with needs. F-400
lent Union of ing; ESL - 17+ Orientation to world $5K = 150
Ansrica U.S. Orientation CETA-usual of work in U.S.; $5-15K= 850
39-11 61 St. CETA Training requirements Classes in common $15K+ = 0O
Woodside, 11377 ESL evening classes American laws and ’
457-2428 Community Cultural rights of citizens;
Annie Sandrik activities Day time ESL; egﬁfh = 52 E%Eélxgﬁiés
Mary Matosian Adult Bagi~ Educa- Medical Advice/Refer- 14-17 = 75 3 = 350
tion (part of Queens ral; 18-21 =250 4= 350
Coalition for ABE General Social Services 21-65 =573 5 = 150
providers) Legal Counseling 65+ = 50 6+= 100
. . Housing -
7. John Jay Teaches at John Jay ESL for children and Would assist in
College Prévided us with con- adults getting resources
(visit) tacts in Korean commu- American law for cultural program.
445 W. 59 St. nity. "How the system works"
] RM 3253 i Programs for specific
New York, 10019 Asian populations
173 Dr. Kim Cultural programs gﬁ:;z::)?n NYS Ethnic
489-5029 Pamily education
(More divorce in _
U.S. than in Korea) 174
Attention to senior

adults in Korean
community, -

AEAEE




10.

Ch2-4
- /

Boarxd 2 (/ Commnunity Board Community Board
(vizit) Services * residents

55-11 Queens
Boulevard,
Woodside, 11377
William 0O
Sullivan
Assistant Dig-
trict Manager
7179-3213

Parent education
Activities for youth
Programs to address
alcoholism in youth
Consumer education
Needs of senior adults
I ‘tergenerational con-
flict resolution

More recreational
facilities & programs
Understanding cultural
diversity (especially
Spanish)

Cultural enrichment
programs

Programs for growing
Oriental population
Coping with Long Is-
land City development

Korean American Korean American
Women's Assoc. ) Women

(visit)

Mrs. Yum

932-8860 -

plans
ESL Cultural programs
Women's issues Meeting their organ-

Knowing "the system" ization space needs.

St. Mary's Church Religious gervices
10-08 49 Ave . Elementary school
Long 1sland City Civic Involvement
11101 Senior Center
(visit)

Rev, William
walsh 786-0705

~

Assistance in Come to neighborhood

neighborhood develop- meetings;

ment. Advertise in church
bulletin

Facilities use
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COMMUNITY DISTRICT 3

ORGANIZATION

SERVICES ELIGIBILITY COMMUNITY NEEDS POSSIBILITTES FOR
COLLABORATI ON
Board 3 - Usual community board Community Board resi- Recreati.nal facili-
Mary Sarro - services. dents. ties
District Manager . Programs for cultural
(visit) < - assimilation
34-33 Junction ‘. How to deal with il-
Boulevard, Corona legal aliehs @ -
11368 . N. €orona and E. Elm-
4158‘-2707 hurst need services
. g '] for seniors s &

Elmcor Youth
and Adult Acti-
vities, Inc. General education
J(visit) through information
103-19 Northern disgemination and
Boulevard, educational programs
Corona, 11368 Advocacy role for
Hellene Woolford suspended students -
779-6300 College advisement
Bducation for day

care providers
Emergency food program
Reading program

Senior Citizens sex-
vices

Q

Elmcor Senior Classes for seniors

Center Lunch program
(visit) Sponsors various

Y8-19 Astoria activities
East Elmhurst

11369 ’

429-8675

-

" Parent education

recreational/voca-
tional programs for
young adults

Sports clinics °
Offer-training com-
ponent for community -
business owners
Develop management
package for people in .
housing projects

Sumier remedial: pro-

.grams for High School

students
Career ladder training

- e o -

Transportation
Workshops on entitle-
ments

Weekend activities
Recreational services
for homebound
Readers for visually <
impaired

Facilities to service
he mentally/physi-~
cally frail e.g.
alcoliol, drug problems

Explore Intern.:zhips

[r]

PARTICIPANTS




’ -

4, Corona'Congrega- Head Start
tional Church ~ Senior Center

{visit) Counseling Program

102~-18 34th Community Center with
" Avenue, €brona educational programs

11368 (projected)

Rev, Robert

.Sherard

S 179

Integrated approach Eager for off-campus
to providing serviies LaGuardia Yrogram
Developing human ta-

lent/resources to en- Work-study students .

able self{-help app-' at community ceter.
roach

Parent education

Flexible educational

institutions

On-going guidance

for young people

ESL
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COMMUNITY DISTRICT 4

—

ORGARIZATTON

District Manager
#4

86-22 Broadway
Elmhurst, 11373
Yohn Rowan
651-8070

Your Block
Assgociation
46-64 77 St,

\

SERVICES

I

Usual communicy
board services

ELIGIBILITY

Community vesidents

COMMUNITY NEEDS

POSSIBILITIES FOR

Immigrant. population

.ESL

.Cultural understand-
ing

.Citizenship train-
ing

.Technical skills

Youth

.recreational facili-
ties

.programs to address

drug abuse, low level

COLLABORATION

crime, racial . sion

.alternatives to high
school

Housing Programs
Assistance to Block
Associations

Monitoring city " NON:
agency effectivenegs
Distribute bi-monthly

Youth center
Teenage jobs
Increased police

Elmhurst, 11373 newsletter (copies effectiveness

Xevin Duffy available)

B K3 i _——
Casa Social Information re: NONE Information re: en-

ggltuzal
Ecuatoriana
191-16 43 Avenue
Elnhurst, 1137°
Edaolfo 429-9327

all aspects of

Ecuadorian life and
history; I.ibrary ser-

vices and speakers

bureau £ *

Villavicenola oo e e

titlements
HEeE.

ESL

Legal aid
Medical assis-

tagce

Send representiative
to community meetings
and discues ngeds to-
gether

PARTICIPANTS




CD4-2

-

§. Chinatown Social services

Vary according Health care Through understand-
Planning Vocational training to programs Programs for ing of each ones pro-
Council Day care dretarded children arams. and functions.
41-25 Kissena Housing assistance Ways to curtail
Boulevarg, Youth activities

gangs and crime

Flushing, 11355 genior citizens prog.

Patrich Cheng English classes
358-8981 Adult Education;
culture & arts

Employment referrals

M-4,000
F-3,000

$5k - 1,000
$5-15k 3,500
$15%X+ 1,000

Pre-school 0]
School age 3,000
14-17 1,000
18-21 500
21-65 500
65+ 2,000

FPamily size

2 = 100
3 = 120
4 = 150
5 = 40

6+ 10




. COMMURITY DISYRICT S

ORGANIZATION

1. District Manager
Joannene Zoppinger
71-24 Fresh Yond
i Road, Ridgewood
‘ 11227, 366-1834
{visit with
Jane Planken)

E o o

2. Queens Youth
Qutreacihh _

74-09 Myrtle
Avenue, Fidge-
weod, 11227 - -
Father COatellcl 2D

386~701%

ELIGIBILITY

Board Member

k]

S

SERVICES

One-stop day
Real estate
Other usual
services.

Short term counseil--
ing

Jub placement

Drug 1eferral-
analysis of drug
problem, clinical
evaluation, referral
to aporopriate prog.

COMMUNITY NEEDS POSSIBILITIES FOR

. COLINBORATION

Ewployment oppor-
tunities
Recreational acti-
vities

Ways to address drop

- out rate

Programs to address
drug abuse

Tarent education !
Programs to improve
intergenerational
difficulities

Drug education
Personal/profession-
al developmer - courses
(e.g. how to find a
job, office skills)
Small business prog.
Traiing for hardcore
unemployed especialiy
in Maspeth

Housing problems for
senlors need addressing.

Real estate courses
Education for govern-

Youth services

Job development
Vocational counsel-
ing

Ways to address drug
abuse, truancy, and
family disintegra-
tion

Organized youth ac-
tivities, especially
for giris

Jobs for middle
class kids

Would train volun-
teers for cirsis
line.

POPULATION

range
60%
30
10%

PV

D 0 D D D T T D T D D D WD P i Tk e AP G D DO D D D T D - D D D S D D S T D D D o D D e D D T D S e ST e D e D G Y D S T T D T I D D G D P R D D D T T e D D G S R ST D
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APPENDIX X

FOLLOW-UP LETTERS TO COMMUNITY
ORGANIZATIONS




Fiorello H. LaGuardia Community College THE c:Tv UNIVERSITY OF NEW YORK
31-10 THOMSON AVENUE, LONG ISLAND CITY, N.Y. 11101 - Telephone (212) 626-2700

t

October 2, 1980

Mr. George Telis O
District Marager, Board 1 . ) -
34-31 35th Street .

Long Island C:ty, NY 11.01

Dear-Mr. Delis,

" The enclosed cépy of LaGuardia's Division of Continuing Education
Annual Report is sent to you with a multiple purpose.,

First, it affords us an opportunity to thank you for your assis-
tance in the Needs Assessment Project. For some of you this meant
providing for the translation of our survey instrument, sudgesting
neighborhood ccntacts for hiring telephone interviewers, or recommending
community organizations who would be interested in the project. For
others, it involved completing a questionnaire re: your organization's
services, reeds and concerns of your community, and possibilities for
college/community collaboration in addressing those needs and concerns.
For yet others, it meant time out df your already busy schedules to talk
witf us personally about the community and its needs. We are grateful to
all of you.

Second, it enables us to bring you up to dite on the pr-iact.

Page 27 of the Annual Report provides a precise description of ¢t,e
Needs Assessment--its aims, accomplishments and future plans. Pre-
liminary study shows some correlation between the findings of the
telephone survey conducted with 840 residents and the opinions of
aprroximately thirty community organization/agency representatives
and district managers of the tarceted Boards (Queens 1,2,2,4,5;
Brooklyn 1,4). Inadequate recreational facilities were cited as an
«mportant neignborhood problem by 4634 of the telephone resrondents.
©ver and over again, community representatives have noted lack of
tecreational programs, especially for youth, as a major concern.

From almost every quarter, concern was raised about inadequate educa-
tional opportunities for persons needing English as a second lanquage,
high school equivalency, remedial elementary education, or en; loyment
training. Programs to deal with family relations and problems, with
adjustment concerns of immigrants and with developing appreciation
for cultural diversity were also suggested by many of you. Ve are
currently preparing a more complete description of our fzndings which
we would be happy to share with you upon request, ’

Page 1 of 2
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Gecrge Delis Octoker 3, 1980
Page 2 of 2

“»

Finally, this mailing is .4 eSfort to further demonstrate our
desire to enter :nto partnership with the community in addressing its
concerns and neeus. We hope that the comprehensive description of
pPrograms which the Annual Report provides will increase your knowledge
of the kinds of services the college can and does offer and spark ideas
as to how we might work with yolr community.

N If you have any additional ideas to share with us, or if there is

some way that we might be of assistance to you, please do not hesitate

e ) to~contact us at (626-2705). We look forward to a continued, mutually
- beneficial relationship.

@ ¢

’ : Sincerely,
' J 2 4 . R
-Fern Khan, Project Director C

K] ’ (‘
KA L P
Edith Kane, Assistant

FK:EK:dc ! - . . N

Enclosure/Annual Report ’
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SGSGSSSSSSSS————

COMMUNITY NEEDS ASSESSMENT

ADVISORY COMMITTEE MEMBERS

Ms. Jane Planken #520-3280
Executive Director

Office of Borough President
120-55 Queens Boulevard

Kew Gardens, NY 11424

Mr. John Kaiteris #904-9815
Executive Director

HANAC ’

31-14 30th Avenue

Long Islend City, NY 11102

Rev. Robert Sherard #DE5-8185
Corona Congregational Church
102-18 34th Avenue

Corona, NY 11368

Dr. Kim #489-5029
John Jay College

445 West 59th Street
Room 3253 o
Mew York, NY 10019

Mr. Peter Magnani, Director #392-0656
Department of City Planning

29-27 41st Avenue

Long Island City, NY

Father Cribben, Director #596-5500
Office for the Handicapped

Catholic Charities

Brooklyn-Queens Archdiocese

191 Joraleman Street

Brooklyn, NY

Ms. Rita Schwartz, Cirector #344-1265
N.Y.C. Department for the Aging /
Queens Division

120-55 Queens Boulevard

Kew Gardens, NY 11415

Mr. Robert J. Fanning #729.6380
Community Superdntendent

N.Y.C. Schoo' District .

36-25 Crescent Street

Long Island City, NY 11106

Ms. Awilda S. Martinez #596-4038
Executive Director

N.Y.C. Public Schools

Office of Bilingual Education

131 Livingston Street

Brooklyn, NY 11201

Q '1531

‘Long Island City, NY 1:101

Mr. Peter Chimera #784-0200
Executive Director

A-Way Out

41-14 27th Street

Ms. Ann Henderson, Director #457-9757
Elmcor Senior Citizens Club

98-04 Astoria Boulevard

Elmhurst, NY 11369

Mr. John Rosman #429-7777
Second Vice President
Chase Manhattan Bank

37-67 75th Street

Jackson Heights, NY

Mr. Timothy Flaherty #826-5714
Executive Assistant

Office of Congresswoman Ferraro
6531 Grand Avenue

Maspeth, NY 11378

Ms. Elenor Denker #476-8449
Executive Director
Woodside on the Move
41-04 56th Street
Woodside, NY 17377
Mr. Eugene Reilly #721-5154
President

Astoria West

1422 27th Avenue

Astoria, NY 111702

Mr. Robert Jones #784-6355
Personnel Manager

Armour Handicrafts, Inc.
30-20 Thomson Avenue

Long Island City, NY 11101

Mr. Howard Roher #784-8900
Personnel Manager
Warner-Lambert Company
30-30 Thomson Avenue

Long Island City, NY 11101

LaGuardia Staff Members

Ms. Susan 4rmiger, Assistant Dean of College
#626-5052

Prof. John Hyland, Chairperson, Social Scienc

Department 7626-5542

Prof. Augusta Kappner, Dean, Continuing

Education Division #626-2709/10

Prof. Fern Khan, Director, Cormunity Service

Programs #526-2705/6




Froretio H. LaGuardia Communitv Coilege
The City Umiversity of New York

1i-90 Thomson Avenue, Long simnd Caty, N Y L i 10d
Telephone {212) 620-5050

Otfie ot the President -

lovember 13, 1930

Dear ,

As you kneow, LaGuardia Community Collece undertook a needs
assessment of the Western Queens area last April. The college was
assisted in selected aspects of the assessment by The Public Opinion
Research Firm, of Kane, Farsons, and Associates which processed and
analyzed the resulting data and rrepared an extensive report discuss-
ing the findings and imnlications.

The study sought to determine what persons living in the varietv
of neighbortoods surrounding LaGuardia Comrunity College think about
pProblems facing their communities and their attitudes and experiences
with adult or continuing education. 2 major nurrose of the survey
was to develon information useful for the coilece and the community
in planning Continuinag Education proarams th : would be most resron-
sive to the needs of the community,

Now that we have data available fror not only the survey, but
also from our visits to/and input from a variety of community crgani-
zatjcns, we are ready to enter Phase II of this croject: the farratinn
of ap Advisory Committse. The role of this committee is to study the
data and to prioritize community needs indicated by _Lhe study, *o ini-
tiate college/community collaboration and to form task forces around
these priorities.

{Crrntinued)
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1 take great pleasure in inviting you to participate as a member
of this Advisory Committee.: The initial meeting of the Advisory Com-
mittee will be held in Roam M-196 of the college's main building (31-10
Thomson Avenue), on November 24th, from 2:00-4:00 F.M.

If you are unable to participate on this Committee, please inform
us as soon as possible. Otherwise, I will look forward to meeting and
to talking with you on the 24th.

Sincerely,

Joseph Shenker

President
Js/dc
cC: Dean Kacpner
‘rofesscr Khan
MAR 2. P \\
<9
AR 17 1962
] R aTIN “hnye {
ER12 Cicarinehorea fer Junior Colleges

36 Prclf Litrary Building
University of California
Los Angeles, California 90024

Rl

Frorello M. LaGuardis Community Lollege, 31410 Thomsen Avenue, Long islend City, N ¥, 1900
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