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ABSTRACT o
. This report presents an evaluation study of the
Recorded Telephone Message Projett which used teacher-regcrded
' telephone messages as a means ¢f encouraging parents to ‘help their
children learn basic skills. Fach wEek for 31 weeks, three third
grade and three fourth grade .teachers. ffom an elenentary school
) recorded a 2- to 3-minute telephone message which rédcapred the week's
- classroom,.work on basic skills. The message also gave parents
Suggestiops for home activities as well &% a telephone nusber to call
if they wished to arrange a meeting with the teather or procure .
supplgnentary teaching materials. rata for the evaluaticn were' Q
. collected through a questionnaire mailed to parents, 47 per cent of
. vhon returned it. Evaluation results included the fcllcwing: the
. . project was implemented consistently and’ with a relatively high level
Lo gg use; most of the -parents who returned questionnaires reported
u®ing the telephone service with some frequency, and'using at least g
. fiveactivities to imgrove children's basic ski®ls: nearly all of
these..parents were satisfied with the project: achieyement sccres of
-students in the telephone classes did not differ from students!
scores in ncn-telephone classess and of thg students in the teleplione
classes, a direct relationship betﬁeeh students® achievenent scores
and £re§hg:cy f telephone usage was found for third graders only.
Recommendations are given to strengthen teacher-parent links in a
telephone message project. Appendices, include the parent .
questionnaire and a list of parents"' comments about the project.
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The Recorded Tejephone Hessage Project used teacher-recorded tele one
messages es a meens of encouraging parents to help their chﬂdren Tearn the
basic skms, Each week for 31 weeks. three third grade and three fourth -
. \grade teachers from an e1ementary sthool in a sm'n exm-ban school district N
‘ ’i'ecbrded 2 br‘lef (2-6 urlnute) telephone message which recapped the week 's
7c1essroom emphasis on basic skﬂls. The message also gave parents suggestions
“for home actiyities 2s well as a telephone number to call to arrange a conference
OF request supp'lementary mteriels. The data in this report covers the 20 . /
instructional weeias6 from the project's begix{ning on October 20, 1980 through
- the administrat'ion of the Iowa Test bf Basic Skills in March, 1881,
. ! .
The'evaiuatim results ‘wef'e' 2s follows:
1. Project implementation | oo

A .
{ . . ’

N

" Ovéraﬁ the project was mplementeu consistently and vrlth 2 #elative‘ly
high level of use. An averdge of 14 messages per teacher were ‘recorded and
those messeges vere everﬂy distri@’ed over the 20 pre:-testing weeks of the
project. For 21l teachers, the te‘lephone messages mentioned’ at 1east three
basic skills covered in c'lass the @receeding week, o

7.
AN

in-couring cal 1s to the recorded messages from parents and: ethers“&:veraged
404 per teacher for the entire project per‘lod, or 20 per teacher per week, .

While a higher rate of caus ms made 'ln tha ﬁrst few weeks and then
"subsequently Ieveled off, parents pIaced caﬂs until the closing weeks of the
P\"t{Jec@ " ’ ' , - S
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_Fm"t',v/-'seve\nr per Cent of the parents returned questicnnaires. The majority °

. of those parenys reported using the telephone ser&}ce with some frequency (d.e.
~ 3 or more times) and also reported us_jng at Teast five activities reconmendeqlﬂ

by teachers to irnprove children's basic skills.

.,
«
2 -,

2. Parent Assessment . B

3
L3

A

'

Ninety-six per cent of the perents who respondea t& the questionnaire .,

reported -satisfaction \vrltﬁ the project whi'le two per cent made negative coments ‘

or no comments about the project.

- . o o ] .

The most frequent positive parent coment was that the service enab‘led
parents to be informed about vmat students Tearned 1n c1a.ss§ach week. Negatfve

’comnts focused on parents difficu'lty and/or lack of t'ine in. imp'(emcnt‘!ng

7

teachers suggestions

Y
.
-\\
~ v

g The naJor-lty of the parents were satisfied with .the ‘length angd clarity of
the meSsages, with the amount of 1nformation 'ln the ‘messages,.znd vrith the .J

. instructiona‘l content of ;the messages

¢ -

R N 'Projet':t I@ict ofi Student Achievemsnt ;_, ' ,
[ - . T . ) . . ‘

) ‘ {
e Students 1n tpe te'lephone e‘lasses did not"“have hi ghen acnievement test °
sccres than students 1n the non-te'lephone c'lasses. Within the te'lephone group.
mean test scores were ca'lcu'lated according to frequency of parenta'l 1mp1emen}tion

of the suggested act1v1t1es on subtests impacted by the teacher s messages. For
. * . * N -« 4 , (" -
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A thir&graderg, there wWas 2 direct re'lationship in that the highest scores were
" associated with unst frequent implementers ‘and 1owest scores with Jeast frequent ,
-implementers. " In fourth grade there was no consistent re'lationsh‘lp between
. test scores. and freqdency of implementation, - : - )
" 4 Récmdat’ion{ ‘ o

e \ ! - } : )

In the future the ‘an between ﬁachers and parents could be strenéthened
by 1nsuring that: . , " o

" ’ . . ’ . ‘\
& 3 "
R11 teachers' instruction should be more targeted to the goals |’
of the project so that both tests and parent activities are ]

referred to more consistently end more exp11c1t1y.

3 Teachers should make sure parents’ Will be eb‘le to 1mp'lement the

home act'ivifies. /' ' L
\‘ . / . '
Tﬁere is a match between -*{ét is being taught and what is being
tested. ARFE S >
&-’ , . I o ) ’ P
. , v |
J' ) -
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2o = Int\:rdduc‘tion ey
= 'The Recorded Telephone Messages'ProJect was designed to encourage parents
to help their children- learn the basic skills. By recording suggestions for
home actlvities and reminders to mnitor students‘ study habit!. teachers

provided parents with support for 1ncreasinb basic sk‘llls. .

~

: The pro:iect was i’mpleznented in the third and fourth-grades of an -+
elementary school located in'a small exurben mid-western commity. Three
¢lasses 6 third grades (73 students) and three clasées of fourth gyaders
(81 students) par‘f:icipated in the project Third grades (70 students) and
fourth ‘grades (64 students) in 2 second elementary school in the distﬁct served

‘as controls against which to meesure students’ achievement qains.

3

The' telephope service was*installed in the participating sc/nool for 20

1nstruct'ional weeks from October 20, 1980 until March 5, 1%81. Throughout that
time. part'lcipating teachers used a»«telephone recording devige to record short

X messages that msere available to callers 24 hoursfa day. The messages, which

‘ were usually chenged once a week. began with a: recap of the basfc skills taught
1n that clasd during the:eek and a preview.of ‘the work planned the next week.
" The remainder of each message pr(ded “parents with speciﬁe suggestions for

follow-up acti W basic skflls. The messagés ended with an

ﬁjdtation to parents to Teave 2 message at the tone if they wanted to arrange -

2’ conference vdth ,ng,teeeher or request supp]ementary materigls for skills

P

» T N

develdnment

i
.




i
. ‘\

Eva'luation of the project was des'lgned to determ-lne whether th& project had

been implemented, whether parents had used the service tnd were sat1sf1ed with
it and what‘ effect the pro:ject had on student achievement. '

AT

N Da'ta wer'e collected in several ways. Teachers' messages wers monitored each
week by the project director and a 16g of teachers’ messages was maintained for -

the 20 weeks. Those. flogs were subsequent’ly content analyzed so that an estimate .

of each teacher's coverage of the basic skill areas could be made.

s

a *

)

A weekly count of in-coming ca‘l‘ls td the teachers' messages was a‘lso recorded

Those counts were subsequent‘ly analyzed for consistency of calls over the project o

. per:lod Parents made an average of 20 calls per week per teacher. ?arent

—— e—— .

messages to teachers averaged less than one call per week per teacher.

]

Lo

Student ach-levement was assessed by comparing the Spring, 1981 IT8S scores,

~ (aqjusted for 1980 ITBS scores) of pargicipating classes with seores of non-
participating classes. '

- Data on .parent part'lcipat'l’or_: in the project and satisfaction with the - ‘
project were collected by means of .2 questionnaire mailed to all parents in

participating classes at the conclusion of the project. = ..
. ; v . | - . _’ .

A discussion of project 1mp‘lementat10n as well as parents' evaluation of
' the service and the {mpact of the serv*lce on students fo]'lows in. the sections

Ed

A ]




g ~T "~ + - Project Implementetion

-

To monitor project 1mp1ementation each week. all teachers' telephone '
‘umessages were recorded 2d_and the frequency of in-coming calls wes tabulated
.electron4ca11y. ' '

~

- - C ' : Ty :
Frequency of Teacher Telephone Messages - . -
*Analysié of the logs _containing teachers{ messages showed a relat1veﬁy ‘

high usage of the telephone service by teachers. , Thtrd grade teachers reéorded
messages 12 of the 20 weeks and fourth grade teachers recorded an average of

. 15 messages ‘for the 20 ‘weeks.  Snow days, teachers! absence, and mechanicaI -

breakdowns were among the'reasons teachers messages were not recorded and/or .

transmﬂtted . ! o o
{1

Content of Teacher Telephone Messages ‘ .

. ’ . R . D
Each teacherfpsed the telephone service to record messages specific to

]

content her thass was studying in school. 'Anaiysis of the teachers' recorded

" \

messages showed that:
h

. I
. Eng@fkh/language arts. math, and spe11ing were discussed most often
by teachers. The distribution of content references -4s shown in
- ‘Table 1 below. '
P 5

. Specific skills mentioned in each teacher's phone messages showed ~

]

wide Veriation from one teacher to onother. In mathematics, for
example, Z place addition -was mentioned 4 times b& one third grade .

.

k * teacher and not at all by the other five teachars.
s . ) .

t -
- N . , '

10




P leple 1 | ) )
Distribution of Phone Messages b _Teacher by Subject Area.

ercentage of Teacher Messages

Con ; n’i} Referen nces “to Speéific Sub-t wsts)
, Third Grade “ Fourth Grade ' a
e e wl T Il il e B
“tnglish® | ;. 32 ax .88 ] s 7 s
Math - (m 502 50% 56% <. BN 832
’ﬁ\% P . ¢ ‘ . . ,
4 .
Speling s 298 oz 56 ™ 72
ntez\bnary 23 ng- ne - ons | & >
Rardtng 2s | ns 17 283 L - By .
t - [y o {‘
Science e I L 2 - -— —_— N —

Freqziency of In-coming Calls * Lo }
V2 ' ) ' ' J

An average of 404 phone calls was made to the phone 'Hnes over the 20 weeks

of the project (or an average of 20 ca'l'ls per week for c‘lasses of about 20
students). After heavy use for the first 10 weeks, approximte'ly the same
number of calls (10-‘!5 per teacher) were made each week and there was Htt'le

variation by grade 'leve'l - s

2

Because of the mnitoring system used' it isn't possible to specif& how many
i ca'l'ls were from parents. from ch'l'ldren wanting to 'Hsten to the messages. or .
- from ms-dmed s, -, '

/

s

Teachers records of messages left by narents show that when ﬂam*'s ‘re“

a message, 1t was usuaT'ly to request work sheets offered or to request a meet'lhg
to discuss their children's progress.

L4
. R . /
\) ’
Q , [ } -~ P ) -




c o ,_pmject\mipact RPN
w;; R S S ~
To assess the nroject 3 impact on parents and to co'l'lect data on parents' ‘
perceptfons of the project. a questionna‘ire‘was majled to parents in '
"Par't\icipating c'lasses at the project s completion. (The questionnaﬁ-e 'ls

3y

1nc'luged as Appendix A ) _ - .7 SN

’

] . 2y

Sevénty-two parents (47%) returned the quest'lonnaire which asked parents»
to report hbw frequently they had used the servite, how satisfactory,the
mechanical aspects of the service were. how sati sfactory the "content of

.,te‘acher messages was, hou many suggested- activities they had used. and how

th‘ey evaluated the service. A sSummary of parents' responses fo'l‘lows e
. %Ev , | . | ‘ h . .‘ . ~
A. Parent use-of the message service . - : \‘ s ) ’

P

T o 15 From the time the recorded message sewice began thraugh the end of
' . 1980. about how often did you or yqur spouse. ca'l]?; “ /-

.y No' Answer D'id not ca'l'l Once or twjce ,ane a month 'Once a week ,
’ S S IO AN N
- 2. From the beginningof 1981 through last week, how often-did you or your

i spouse call? - , - .

e Did not call . Once or Once & Twice a Once a
. No answer this year ,twice . month month wesk -
0 2 B | 12 16 30

v ) . < ) \,'; .

" B. Technicafl uality of the Messioes _ o

‘ 3

RN "'he words {n the méssages are spoken Clearly.

A‘Imst a'lways . Most times A‘lmost never




\ > N ' BRI e,
"Be, ﬁchn'lca'l qual—fty of the messages (cop’t) b ’ . |

- Lo ,'ﬁz ' ;f*‘é ) .
’ . 2: The length of the messages are: . R N e
s " (no answer). - too short about n’jght . ““too long * .
’ 3. The amount of 1nformatwon teacher's gfve 'ls‘: » -
. (no answer) ~ too q:ueh. - " about right
L -
_4. When I call, the Tine is usually busy. | .
4 ' . . '. - o)
aimost always - abqu{ half the time almost never
S DR Y - C_o S - 6
) i . ] b v
2 L 'y
‘ . : ) . 2
R 1. The teachen!a explanation of whazw chﬂﬂ has heen taug‘h‘tfg_t_s_c_mu_gl
=+ are very clear, - - , . ‘
N e 2 ‘?trongly e tded © Dis | Strongly
_’("‘(N'o answer) . hgree . Agree, '”Undacided sagree - disagres
2 e 18 ’ L § 4] 7 7 - 4 ) ' o .
g - o L L
e 2 The teacher‘s suggestions for things to be doke at hon'e are clear
3 enough for parents to be able to try them. ‘ .
o - . Strongly
(No answer) S:;or:gly Agree Undecided  Disagree d'lsaggee )
R 0 - . 36 17 13 . 2
N o ., F - :




;
[ ]
-

o4, The suggestions the teacher makes for things that I can do at hom ‘
with my child are pot not very practical.

(Ko answer) Sgg:gg‘x Agree  Undecided  Disagree Strongly
& . - ‘] .0 .5 7 8 . 45 10
’ - ‘ ’ . __‘-/ . *

5. .1 fesl I am better informed about what my child 15 doing because of
" the ze'l ephone service.

. (Ho answer) s‘t\gr:négw Agree  Undecided - ‘Disagres gf;:gﬁ}‘e'
2" a0 24 . 3 2y 1.

D, - Frequenc‘y of Home Actw'itx Use

1 How many of the hqme act1v1t1es suggested by your child's teacher
(either on the phone or in, things sent hoine) have you tried?

-None of 1 or 2 Between Between Vcre then /
(no answer) then of then .345 5812 '
\‘ : "8 5 21 . 23 - 12" 3

f

L 4

I4

L~ . parents' Comnts on their I 'Iementation of Activities suggested by the
Tea&ers' Recordings T T v

‘ £ o115 any activities which they had used and found to

‘be “especially \goqd". fwenty-two of ‘the paéen't"s (31%) 'who returned the
‘quest‘lqnna‘ire comented .pn ‘activjtes.they had ‘tried-sut at home, - The majority
_of those 22 parents gave exﬁmples of act'ivities. Cized most\frequent'ly as

dict'lonary skill vractice and sne'l'Hna pracﬂm ;

P f
’ » -
P

' 14 )

. helpful home activities were: math prob]ems, reading comprehension act1v1tks.




£

. R S
\ 7 3 « ’
- - . A3 ,

Other parents did not give examples of activities but.cpunented'instead
on the fact that the messages alerted them to up-coming tests or to. problems
their chi]dren might ‘be having 1n school; others (3%) made genera] connnmts

on thetir satisfaqtion with the progrem ,

, . © . - T
Parent Eva]uation of the Te]ephone Serv1ce ~

-~

] . y
Parents were asked 'Hhat 1s your overall 1mpressien of the te]ephone
service?' .Df the 72 parents who responded to the questionnaire. a majority of
those rents (96%) evaluated the service favorab]y, ‘Twelve parents made
genera'l favorable comments ( gopd" "excellent™ “great idea") but the other '
parents cited\specific reasons for viewing the service positive]y. Many
parents reported ‘that they were able.to monitor theinﬂcandren s schoo] progress
more cToser, to know when their children were supposed to be study1ng for tests.

° to. keep informed about what materials their children were supposed to be .-

studying. *(A complete 1isting of parents' responses 1s shown in Appendix B.)"
Other parents said thet since they were unable to spend time in face to

face contact with teachers, an alternate way of contacting the éeacher was

be%pfu] in facilitating home/school contacts. - . .

[

Only 3 of the 72 responses to this question were negative. Two parents

" reported they believed too much was expected of them in helping their children

at home and the third said the prpject was 2 waste of money, but the. majority .
of the parents 1nd1cated they had a more comprehensive view of what was expected,
of their children. - Co , ] .

i
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Overajl. parents reported using the teléphone servicé frequently. being
setisfied with the quality of the telephone servidé and with tKe teachers )

v
7 .,

7 . » ..

m @ ’

messages. .Act1v1t1es suggested hy teachers ﬁere used hy parents and parents

1ndicated th&t the teTephone service was .2 wey’to he1p improve their chi]dren 3

6k111§4in school subaectS"Or to monitor their ch11dren s progress in schoo1.

)
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v
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Achrievement Outcomes
"5 Sinee the project was desfgned to increase pupﬂ achievement, 2 comparison

© was made between the Spring, 1981- ITBS scores of students in the third and
fourth grade classes at the school with the tal ephone 1ink and th'lrg and fourth)
_ Qrade students in the school without the ;e‘lepho\e Tink (the “control® students).
S . | .
Since participating teachers  differed in the emphas'ls they placed on /y
specific subj'eet area ski'hs. and since teachers often cﬁseussed subjeet area
skills not’ d'lrectly tested by the ITBS. a direct, unequivoea‘ test of the projact's

impact on part'lcipatdng students was not possible. However, al project teachers'

messages stressed ﬁiﬁc mathematics * computatidt?skﬂ'qé so a comparison of
te'lephone students' mathemtiez computation stores .with non-telephone *tudents' .

scores was mde. For the same reason, comparfsons of vocabulary scores and’

"reference materia'l scores were 2150 made. o : _— .

\I-.

» " /"<‘ : -
i . . } o . . D - ' .
+ P 4

A prelLiuﬂnary ana;ys'ts of i:he students' scores. showed that the mean 1980 ITBS
. reading and math teta'l scores for the non-telephone group vler’e higher than the
' scores for the tel epho;le groups. Tak'lng into account tﬁese pre-prodect .rﬁ' ~
d‘lfferences, students' scores on the 1981 xvocabul ary and reference matertals
' Substests were adjusted to reﬂ ect the differences dn 1980 read'lng testfscores
and students' scaores on the 1981 math computation sub-test were adJusted to

reflect the differances 4n 1980 tntal math tast scores, L Q\
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There are two pr‘lneipe‘l questions whi eh cen be esked about the 1mpact

Of the telephone service. .. NN : ;\ . T '
1. D'Id students 1n the te'lephone class have h gher a \}hievement test .
’ scores than students in the non-telephone c]asses? T
and ) C . \", ol E ie}

X 2; .within the teiephone classes, was “the frequency with whtch parents'
e - used the service and its act'!vities related to student achievement?

Y

1. Telephone Users Vs.. non Telephone Users'

'

In tdfe\\feurth grade nan-telephone students did Petter on all thres subtests ,
" but i third grade the non-telephone students  had eomparablelseores in vocebu'lary

_and reference materials but Tower scores in math computatien. ¢
oo 4
|  Tafez |
RS Mean Percentile Ranks of . '

Telephone Classes and non-Telephone Classes - . L
*__ (Scores Adjusted for Pre-Treatment Differences) ‘

“Third Grade Turth Erade -
B . : . Refe‘rence Math - Reference Math °
Vocabulary! Materials! Computation \(oe_abm Materials!Computation
[T} 2phane 64.7 | ‘640 | "5 |l 50 | 8.0 | - 380¢
. - N e .
| (nusey “ ! (n=61)
4 . R R R R -
mog:g:sphone . 65.2° 64.7 '51.8 || 65.7 | 70.7 64.8.
}i ' 14 ’ ¢ 4 . ) [
(h"O) : \ . (n-54)

* *Number o? perticipet'lng students for whom data was available.

¥
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. 2. Frequenc ‘of Activity Usage and Achiévement ’ N " e,

“ s

Within the te'lephone classes, students were c'lassified according to the
, ~ Number of actelv'lties their parents reported using: high users (whose parents’
used the activity five or more times), medium users, (whose parents used the
activity three to four times). and Tow users (whose parents used the act‘ivity

less than three times). The mean percepti'le ranks are show 1‘n_,Ta-b'le %
. . - , :
In the third grade, the more frequintly the service andqts activities

were used, the higher students’ achievenient ‘.A‘lthough tl';e differences in scores

, were statisfically non-significant, high users had the highest scores foHowed
by nedium users fol'lowed by Tow usj. for all three subbtests

t’ . /? . T&ble 3 . . Co . e
‘ ,; Student s ITBS Mean -Percentile Ranks
e N and Frequency of Activity USe

1

“(w=13)

- | Wedtumy 4 o4 6.7 - | &
Users | m), 3 (el (n=11)

(u-w

o .
Mg S (4.5 times) Bt

6.2 64.8
(re30) |~ (a=10)
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- In four;th Qrade, the re'lationship between frequency of use and level of
achievement is not a$ strong. On two of the three sub-tests. high users had the
the hig‘nest echievement followed by Tow us-ers followed byLmedium userss$ but on

the mth :omputation test, low users had the highest scores followed by high

a -

users followed by medium users. ’ ' -
« . q ~

The data shou‘ld not be interpreted as pointing to no impact or 2 negative‘ v

' ’mpact on students . Two factors are rélated to the Huﬁted 1mpact of the
J-o:)ect on students._ First, there ¥@s | vride variation from teacher to teech:rj

, ‘on the coverage of specific sufject arees skills. - Second, the ITBS. used to
measure student achievement. often was not- sensftive(;o the skills whi ch teachers
taught Given a2 more uniform approach to skﬁﬁs @venge by teg;hers ahd a

more targetee—measnre of students' learning, greater project impact may have

been shown. - D ‘ T




, a Rfeconmendations

¢ 4. { -

v .The pun(ij of the telephone iink project was to’ provide parents with
information about the specific subject skilis their children were studying in
school and to provide parents with home activities to -improve children's -

bas’ic skills., o~ ‘ ~

;o . —
%

1
L}

An analysis of project data showed that:

1) Therg was wide variation from one teacher to another in the a:nount
of subject area Coverage they roported in their telephone messages

\ o ' | 5 ’

" 2) The special ‘subjecb skills discussed in the teachers' tei,éphone i
messages were not always skills which were measured by the ITBS, the
~measure of student learning used by the participatfng school <iistri-:tx\g

: LI
,\) 3) Several proJect parents reported they did not understand the’ suggested
 “activities. ’
L 3 . , ‘ \ 'A

. -

- 1% is ‘possible 'that these factors contributed to the\finding that there was

L

no difference between the/ ITBS scores of participating and non-participe;ing -
- Students, i ,
&~

£ 1

’ Since the prodect was designed to inform _parents about specific subject :natter
: coverage, encourage parents to help their children with subject area ski'lis at

d

¢ home, and. as a result of those activities, increase .student achievement. eac\
S

"+ commonent of the prodect is linked o the others. When instruction varies, from

“

14




. from' teacher to teacher, or whe:}ffitfjg,teugﬁl isn't measured, then the direct
" effects of project impact d’fficult to measure, . -and the true Success or |
failure of the project is dif:15?1€~to assess, . -

\ 3 -
. For these reasons, we recommend that in teecher-perent projects in the future:

-

\ 1) All teachers 1nstruction should be more targeted.

Eariy in the project, teachers should be"given an opportunity to ’
~meet as 2 group, fdentify the specific subject areas they wish to. discuss
with Parents, agree among themselves on those targeted subject areas,

and make ,those areas and on only those the focus of the home messages
-~ and home ectivities. Thus, at a given grade Tevel, a1l students'
might be receiving school and home instruction 1n math and in math
specificai?y on mu(tiplicat1on. v

L]

¥
2) There shpu1d be a match between what ‘is being taught and what is bei_g

tested

If teachers decide that the focus of their school-home efforts
is to increase students’ achievemegt on standardized tests, then they
ought to insure that what they teach s measured by the tests they '
use. If the subject areas they choose to teach or the skiIls they
- choose to improve are not directly measured by the standardized'tests x
used by the district, then other megsures ought to be used to assess
the 1mpact*qf their effbrts. J . b

&"c
>
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3) Teachers should maxsbre parents will be able to implement the *
home activities. "

P |
Some activit'les may be more appropriate as home activities than
others. For example, a reviéw of a difficult 'lesfan“m "grammar.may.

e~

- nat be as easy” for parents to conduct as 2 review of spelling words.

] Care should be taken to choose home activities which parents will be c
( able fo implement successfully. ¢ ~
‘ A
L @ —
#

1
\
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/ ; APPENDIX A

——————

Dean Parent: .

Our school district is working with CEMREL, Inc., an edecational 1aboratory'1n St. Louis, to
provide you with the weekly télephone messages recorded by your child's teacher. To help us

“make the service more useful to you and more beneficial for your child, we would appreciate it

if you would take a few minutes to answer the questions on this sheet. You may return the
sheet in the attached env&lope. Thank you for your help.

.

‘Sjnce;ely,

.\ R ’ . - , L
A1 Ellis, Assistant Superintendent v B Paul Owoc, Project Director
Hansor School District ~ CEMREL, Inc.

DIRECTIONS: If you or your spouse has never called the line to listen to a recorded message,

check here [:]and r8turn this sheet in the attached envelope.
-« If you have called the line, please answer ghe questdons that fo110w

:1 From the time the recorded message service began through the end of\1980 about how often

did you or your Spouse ca]]? .
I Did not call. s
[ Once or twice ) '
O Once a month . ) S
O Once a week i -

2. From the beginning of 1980 through last week, how often did you or your spouse ca]]?
1} Did ot call this year
E§ Called once or twice
-Called about once a month , i\
O Called about twice a month )
[] Called about once a week : i

3 Does your child call the line to 1i§}en to his/her teacher's messages?
El Yes. How often _

ON T~ -
o O .Not _sure.
4. Recorded messages are now changed once a week Do you feel that: .

Y [0 Once a week is toa often. I think messages should be changed

O Once a week is about right.

L1 Once a week is not often enough. I think messages should be changed

\
‘5. Please circle the word that expresses how jou feel about each statement.
The words in Vthe messages ayre spoken clearly. * lenmost dlways . . most times . almost never
The length of the messages are: - ___i too short . ___ about right ... too long
The amount of information teachers give is: ___i.toouuch reeimes 3DOUL Pight we.  too 1ittle
J{’hen I call, the line is usually husy. _ ja'unost/a'tways __..about half the time ..!a'lmost never |

5 mwm——

ERIC oy | lo2q

|

{



' *
The teacher's explanations of what my child has o~
been taught at SChOOY are VE?‘_Y C]E&!‘. a strongly agree  igree  wndecided  disagrea  strongly disagre

The teacher's suggestions for things to be
done at home are clear eriough for parents

at fone : 3
to be able to tr_y them. ) ] ;trqngly agres,  agree  undecided disagree  strongly disagre
X,
1 wish the teacheu would make more suggestions -
for things I could do at home to help my child_ e
with school work. \ . strongly agree  igree  undecided dfsagres  strongly disagre
The suggestions the. teacher makes for things N c
that I can do at home with my child are not ) .y RN
very praCtica] *,  strongly agree  igres  undecided ‘Sé?ffqrw"‘g strongly disagre
I feel I am better informed about what my child N : ’ e

. is doing in schopl because of the telephone service. s:mnqu igree  agree  undecided  dfsagree  strongly disagry
1 ~ ’ ‘ . ) .
6. How many of the home activities suggested by your child's teacher (either on the phone or in
the thinas sent home) have you tried?
one of. them . -
1 or 2 of them . . )
O between 3 and 5 of the
] between 5 and 12 of them
O more than 12 of. them

»

s
-~ -
/7

If you did try any of the activities, 1ist any that you found especielly good.

. QJL
. v ¢

J

&

X

7. What is your overall imbression-of the telephone service? .
\ ‘ ) Y .

J S | | I~

e
~ray
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Dear Parent: . | : P

Our school district {s working with CEMREL, Inc., an educational laboratory in St. Louis, to
provide yom with the week ly telephone messages recorded pysyour child's teacher. To~help us
make the service more useful to you and more beneficial for your child, we would appreciate it
1f you would take a few minutes to answer the questions on this sheet. You may return the
sheet in the attached eavelope. Thank you for your help. ¢

Sincerely, . . A ]

° ™~ , \ ;
Al Ellis, Assistant Superintendent a - Paul Owoc, Project Director
Windsor School District - ) CEMREL, Inc. 3 .

Y

-
),

. -  ——
DIRECTIONS: If you or your spouse has never called the line to}isten to a recorded message, } -°
Check here | | and return this sheet in. the attached envelope. ° : : .

If you have called the line, plesse answer the questions that follow.

4 S
: T Combined ~  Thikd Fourth
: ;0 Classes "Grade Grade
~24358s == ade
From the time the recorded messége service '
began through the end of 1980, about how
often did you.or your spouse call?
\ ' No answer 0 .0 0 e
o~ S . Didnot cal1 - 0 1
9 " Once or twice 8 4 , 4
Once a month 16 9 7
Once a week - 47 24 23
_ From the beginning of 1980 throughA1ast week, T
! how often did you or your spouse call? ///
L2 No answer, 1 ] 0
Did not call this year - 2 1 1
~  Called once or twice 11 3 8
‘ Called about once a month 12 6 6
Called about twice a month 16 7 9 ‘
Called about once a week 30 19 1 .
, o ~ | . ) ,
B ‘ 20
o - ‘_26 . » . < . &




£ - .
" Fourth .
VA Grgde ,
: %qss your- child 'caH the line to listen to
his/her teacher's messages? &
s . * No answer - 2 1 R
| Yes 59 ., 3l 28 -
-~ No no 5 N
’ Not sure 0 <0 "0
o
- 1f yes, how often? o = 7 \
: _‘ J No answer 19 "\ 10 9
Never 0 0 Qa-
In between 25 14 1
Once a week 28 13 © 15
« '
Recorded messages .are now changed once a, : . !
,  week: Do you feel that: _ s !
R No answer . - f 1 1 PR I 0N
Once a week is about right. 65 34 31
Once a week is too often. . . - 1 .0 1

On;éma"week‘ is not ‘often enough.

o
Yg,
N
w

-Please circle the word that expresses how
. you feel about each stdtement. The words

in the ‘messages are spoken clearly. A \
. o , Almost -a]wayg 56 . 30 26
" Most times 15 . 7 8
" . Almost never - 1 . &« 9 ] -

The length of the messages are: '

o ¥
, No answer 1 - 1 0
> & %00 short 4 2 2
#~  About right 67 34 - 33
‘ Toc long i 0 - 0




-

Combined

;- , - Classes
. ¢ .
)ﬁe amount of 1nformation¢teacher§‘give is:
‘No answer
Too much 0o
About right 66 ’
Too 11tt]e ' 5
y ‘ - T i
When T call, the line is #pually busy. -
Almost always 0
About half the time 10 °
Almost never 62
<
The teacher's explanations of wﬁat my ' T
child has been taught at scheq} are
very clear. A
. Ng answer . 2
é Strongly agree ' - 18
Agree . 41 ™
Undecided 7
~ , Disagree 4
Strongly disagree 0
. ' N ‘
The teacher's suggestions for things to
be done at home are tlear efough for
parents to be able to try them.
; . No answer , 2
/ Strongly agree 18
/\ - Agree , - ) 41
. + Undecided 8
Lo " Disagree 3
Strongly disagree 0,

)

2 28

~

Third Fourth
% Grade

0 ,
33 33
3 2
) -
K 7
34 .23
1 1
10 8
21 20
3 4
2 . 2
0 0

10 8
21 .20
4 4
1 2
0 0




’ ‘ Combined Third
) ‘ . . - Classes. . . ?GFEEE |
e , ' ‘
I wish the teacher would make more
suggestions for things I could do at
home to help my child with school work.
*  No answer » '4 2
Strongly agree 10
" Agree 26 13
Undecided ¢ 17 ‘
Disagree I ‘ 10
Strongly disagree 2 '
The suggestions the teacher makes for things
that I can do at home with my child are not
very practical. "
. No answer 1 2
- Strongly agree 0 0
Agree 5 2
Undecided 8 4
Disagree 45 25
- Strongly disagree 10 4
I feel I ém better informed about what my -
child is doing school because of the
telephone service. #
X o No answer 2 ]
, ' . Strongly agree 40 - 21
. . Agree 24 13
o Undecided . 3 2
? Disagree 2 0
1 0

. 'Strongly diségree

o aro
I * . ”

/

J o~

- ) ) 2‘1

29

S w oM

20




£

How many of.the home activities suggested
by your child's teacher {either on the
phone or in.the things sent home) have you
tried?

Combined

CTasses

No answer
None of them.

ggtweén 3 and 5 of them 23
Between 5 and 12 of them 12
More than 12 of them . 3
» 7 i
\\
#

) & .;“
_ 5 ¢
1 or 2 of them y (//~Eh$




*
MY
o,
LY - l !
' L
\
Appendix B
5 .
[\ . P4
AN ‘ ¥
AN
1]
3 . «& ‘
\ 4N
(%
+
s
%
»
A “
\ e
: ¥ / 1 .
~
P
. , /* .
e’
[y %
e "
¢ »
F . - ~




APPENDIX B
PARENT EVALUATION

x}what is your overall 1mpre§§ion of the telephone service?

. Like knowing what is being taught, knowing what types of reports,
etc. are due/enasles‘me'to watch for problems/enjoyed hearing
[ * _
children's recordeé/messages but not all the time/enjoyed the

( ' connection to the classroom I would not have had

\ P
. Very good/helps parents keep in touch with what child is doing

. Service is very good in helping me understand what my child is
doing in class and that I am able to leave message/contact teacher

where ngeded/wish 1t were in the Junior High School

. VYery p]eased/1nformaf1vg and keeps }ou in contact with child's
school work . . ‘ ‘
‘ ‘ LN :
. Great idea/all subjects should be covered/lack of information on

science and social studies for tests and assignment/hope they

continue service

Very informative/child and I use the service often

-~
N

. Good idea but sure many parents won't spend the time/good idea

>y

to send letters to remind that the’service exists.

. Sometimes I think new things are a waste of the taxpayer's money"

but we can see where it's 954;9 on this project/good i?éﬁ - know

teaqper has, a 1ot of jobs to perform ’ -
\\ . ' d t e i
| . ,6reat ' ' /
L 4 ol ; ) ¢
* . Kpow what's going on ‘ 32
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\ ‘. 4

. sEvery class needs ( -

Géod

.lokngy when students afé‘being tested so encouragé them to study/helpful
, ) ] . ‘ | < . )
. ?now what they're doing
L
No comment - .
S~ ﬁ ‘ C

Like 1t/children are actively involved in the messages

Liked it very’muéh

. Good idea
. ' ¥
"/_ Help parent and.child’ S
4 - Enjoyed Tistening when sfgdents did the information
Should be continued K
X
Alright
A
N Great for kids who need/want help
-
" Great for parents who)want‘io or have time to help.
1 : o
R .- Helpful program - let's us know what child is doing/what can be done

at home to help -
A

4

-

Ind1v1dua]~messages'good for them.

Haven't listened - can't express pros or cons




v

.
v /
, .
-

Useful and fnformative/more 1nv01ved io child s Tearning/more helpful
knowing what he was’ doing at school

il 6,/
. Helps better communication betweén teacher and parents/don t 11ke
f

chiIdren on record1ng/prefer to know about com1ng week not previbus

wqgk//' . ' o

-

Very informative/1ike to keep @p with daughter's progress, without
bothering teacher/easier to help becau;é we have a krowledge of what
7

she's doing in the classroom without her trying to explain.

Cood and should be continued. 9 ™

»

Good way to keep children and parents up to date with classroom

*y

progress/pi¢k up phone and know what rate child is supposed to
be Tearning/ask her a few questions/doesn't takg‘)ong and feel s
4 . s <

better knowing'she is not going to fall way.behﬁgd. P

N

&
! L

. MWaste of time and money - ‘ v

Enjoy/helps understand what your child is learning/like to con-
¢

tinued., '
Excellent ‘
.- Very good . 7

¢

. ) i
[. Beneficial to child's-gradés in school/find out.about things that

.s1ipped their minds/ableito feel a part of child s school Tife
while 1mprov1ng study habits and gradbs/know it helped my child
* and appreciate availabili;y._

28 34‘ P

™
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\ €

. Phoné service very- good /didn't use it as often as I should have/

A;re reminders of seryice cou1d be sent’ home/:

@ ( \-V
Service very helpful to keep us informed of what's taugfl in L

, classroom *+ . |

\§ : Lo

Like to know chi]d S progress/like to know what he is supposed to be

studying - make sure it is done at home/child doesn't normally

keep parents informed a

Ver{:iifgpmative and helpful to parents/teacker and g@r@ni‘héve

more routine and closer contact/invaluable asset fq? learning/hope

“J/ R
it {s cont¥aued ) C < y ,

e *

Very good idea/parents need to be informed what chi]drén are taught
and what is expécted of them/needéd in higher g}ade/use from‘K-12/

maybe higher grade averages 1f'fnformed throughout the school year.

3

Very'good and helpful

Like idea véﬁy much

L4

@ . : :
Helpful in finding out what child is doing in class
. . ; ,
Verg helpful/very informative . ‘
Very good/don't remember to call in but see teacher every two

weeks/1ike being able to keep close contact ‘with teacher

Very good idea ;

&
s 4+




e * »

, . M
Forgot to call/good thing because children don't always tell
parents what they are doing.
Helpful/I'm aware of what child is covering/gives an opportunity
. ' . to specificaﬁ]y;ask! ow‘be's doing in subject and not Just discuss
* . - school ‘ \\~;\_,»
. i ‘
N
Hard time understanding children. Give back to teacher
NS . |
Excellent way to find out what child wlz\dojng in classroom/ask
specific questions and child tells me mire )
.‘ Should be comtinued/great service

-]
Great/keeps parents informed on what teacher is doing and
makes children more 1gterested\ |

. « Like it/1ike to know what's going on in the classroom and
o )

“this helps.

Like the service very mucﬁ/]ike it to continue
~ . - .
Very good/enjoyed hearing children talk
More fun for children than information for parents °
’ . Veryidnformative
\ : . . R
: s SISy
. Pleased with service/1ike to see it continued and expanded to more®
grades \ ‘o vt
Good idea ~ | . —
l.v A .

. Good way'to,kegp'the parénts»better,ihformed




A

f
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" | | BN

’ eat/really kept us informed.when she had a test, book report,

or suppMes.

Very helpful since we don't communicate with children and teachers
4
enough/children 1ike it/teacher lets“students say messages and,

makes them more enthusiastic to do work

éood link between parents and‘teachers/long time needed

Like it becéuse it lets me know what is expected from my child/good
to know book repbrts due/tests where they are in math so I can
Jelp child/hope it isn't iﬁopped./don't 1ike children reading

message on tape-@hard-to understand.

Excellent - %
i ‘ - - . ! - - )
I think it's a very good idea/its too bad it wasn't thodbht of

sooner/it should be in all the other schools too.

Very good -

Very good A ) ///,,—«/

. . - *
It's a very good way for_parents to know what their kids are

doing in school so they can help thqﬁ at home.

Super way to make contact with school/great for working parents

)

who can't make regu]af school hours.
/ +

- It helps communication between home and school

o




D
. It's a very good Qay to find out what's going on in their school

. It seemed they expected us to do a lot with our child. But’'I
| found out the way I was taﬁght was not always the way she is being
taught. There were some things we could not help her with
' . because we didn't understand how the teacher applieq_the methods
she used. Also we both Work and there didn't seem to be enough

time to help our child with all the teacher expected us to do.

. I thought the answeringl service was terrific. As a working mother,
it helped me keep up on what my child was doing at school.,,ht
it made her spelling tests seem easier since we could review the

harder words with her.

~

+
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