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order to cpmpile abstracts of d1ssertat1ons on related top1cs wh1ch thus

~

become“accessible in searches of the ERIC data base. Ordering 1nformat1on for
the d1ssertat1ons themselves is 1nc1uded at-the end of the bibliography.
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A COMPARISON OF TWO APPROACHES TO TEACHING  <¢ .

" PUBLIC SP G AT THE COMMUNITY COLLEGE LEVEL ,‘.“
. Order No. 8113601(

Goporov, HARVEY ALLEN, Ep.D... Upiversity, of Nevada, Las Vegas, 1979,
* 103pp. Adviser: David H. Milter

The purpose ofth‘ssmdywastopomparetwotypapfinsuuet_mnm
determune whether one approach or method is superior in promoung
student achievement in the basic speech commumcation coursémna -~
communiry-college setting. The study was planned to find fo the
following question: To what-extent do students, who are exposed to two
ifferent teaching/learning approaches, differ in terms of their cognitive
achievement in oral communications? .

- The stanstical design that was ubed is the Nonequivalent Control Group
Design which is as follows: .

0 0 “

The population for this sudy oomism’o“f 32 students earolled in two
oral communicatons at Clark County Community College in she -
Spring Semester, 1979. Within these classes mdmduals were n:gu:hed.w
create pairs using the followng critena: (1) Pgatest Scores onthe Abridged
Patton Spéech Content Examination; (2) Speech anxiety; (3) Proficiency
of speech desired: (4) Previous nence. From the two treaument
groups, six matching paits were selected. Only the matched subjects were
used in the calculation of the statistics. )

Treatment [ was assigned to the 1:40 p.m. class meeting o0 Tuesday and
Thursday ’%cre were eleven participants 1 this Treatment, five maleand
sx female, The average age-of this group was 26.7. Ths was the Control

~®  Group 4nd the radinonal lecture approach as the method of wstruction
used. ' . , . .
eatment’II was assigned to the 9:25 am. class meeung on M’onday
and' Wednesday There were 29 paricipants in this group, mn€ male and
twelve female, The average age of this group »as 27.3. This was the..
penmental Group and the self-nstrucuon/cntenon-referénced approach
, 10 teaching was the method BT instruction used. The students were -
wstructed to use two class periods tolisten to audio-tdpes in {e Speech -
Laboratory. The tapes contained the information for the partcular unit ol
- study.

At the conclusion of the unit all sadents were given a posttest which
‘was identical to the present (Abridged Patton Speech Coatent
Examination). . .

+  The matched pair subjects from Treatment I averaged 8.83 on the
" pretest and 1166 on the posttest. Treatment II matched pair subjects
averaged 8.83 on the-pretest and 14.8 on the posttest ::.

Thenull hypothesis was tested at the .05 lev ificance of R
differences between the posttest means of thé two groups. Students .
receiving the individualized/laboratory instruction method scored higher
on the posttestthan did the group thit received the classroom/lecture -
method of instruction but the differences were no'moare than might be
attributed to chance, Therefore, it was concluded that the use of -
individualized instruction as described in ghis study, although not inhibiting
the students’ cognitive achievement, cannot be expected to be more
effective than the traditional/classroom instructional approach when™
student achievement i$ used as the measure of effectiveness in a beginning

. public speaking course. .
s The fotiowing are recommendations for further study: (1) Student
_ attitudes tward alternative methods of instruction. (2) Which mettlod of
-instruction influences greater success in public speaking performance?
(3) Should sudents in a beginning public speaking course be provided s
choice of laboratory (individualized) instruction regardless of the custs if
and when no significant differences occur between the two different
teaghing methods? (4) Would there be any change in results if Treatment
Group 11 (Experimental Group) is given the posttest immediately after
each member finishes the study material rather than waiting for the entire
group to take it at one time? (5) The use of analysis of covariance to |,
compute the data (6) A longer study (up o five years) to determine
students’ attitudes toward alternative teaching methods.

| N .

. toward the expression of their attitu

v .

AN ETHNOGRAPHIC STUDY OF. A ,COMMUNiCATlO.\' gKILLS *
PEER-TUTORING PROGRAM FOR UNDERACHIEVING
COLLEGE FRESHMEN Order No. 8117682

MUSIKANT-BRANDT. ALICE, ED. D, Universiny of Pennsylvania 198> 584pp
Supervisor: Dr Shirley Bnce Heath '

[ ’

The [ocus\of this dissertation 1s 2 detarled descnpuon of the

nteractiona! behavior of eight underacheving coliege students froma
. muddle Atlantic state college, working in dyads designated astutor and

tutee, engaged in communicaton skills lessons

In this study, a case study approach using ethnogrephic methods.1 e . a
holisuc approach, naturalistic obser¥anon. interviews with paricipants and
informants, a search for recurmng \'a{xables rather than preconcen ed

»

. vanables, emphasis on retnevability of data. use of ethnohistoncal data,
» and analysis at thé interactional level has been used Tutonng sessions of

the eight students involved in communicauon skills instruction have been
videotaped ;

The 1nteractions of each tutor-tufee dyad are descnbed in terms of
participamis, scene. etents, and a quantitatve analysis of the form and

" funcuorr of verbal and nonverbal behavior The communicanon roles
selected b5 tutor and tutee to reflect and shape their social behavior are -
descnbed in terms of their sequences of verbal and non: erbal behavior
These lessons are viewed within the framework of how these students who
have been unsuccessful in school and to have presumably expenenced E
schoo} lessons, when given the opporiunity to negotate the consiruction of
a lesson, conceptualize and negotiate the interacuons according to their
own world view .

A negotated tutor-tutee notion of “the Lesson evoles o each session .
Predominately mediated through the oral word. each lesson dependstoa
greal extent on the affectine domain Each party hegouiates pi role through
strategies designed toreflect. a sensc of respect in a "goo\dj'relauor.shlp
reflecting concern of tutor for tutee and tutee for tutor grea: concern with

the conceptof affecuve domain as it relates'to the learner s nonon of self. —
negouation of role and status tat 1s :deally non-threatening necd to make

the lesson relevant to tutor-tutee past expenences; and choice of open,

active, noisy space for tutonng . "

The result of this descnBuon demonstrates (1) There s equnalent
order and regulanty in the events and subevents of the lescons threughout €
the dsadic interacuons, and this order and regulanty is both aliemaung and
hierarchical, (2) This order represents a system of know ledge usec to
commumcate and give meaning 10 their relauonshup (3) In<ome ¢rads
there are indications o' er ime of an attempt by each parm to sigral an
ongoing change in the relationship. () Thesystem of know ledge revealed
18 a conceptualizauon and negotiation of the interaction which eaclt .

parucinant has brought to the tutor-tutee situation 1t tarms Gt his goals, *
values. and beliefs The result 1s.a dafferent type of mteraction from that of
school-onented instruction usually termed “a Lesson.”

These diffenng-modes of teaching and learning need to be integrated
wnto the tutonng lesson and into the ciassroom lesson for underachieving™
college students Thus wail result im2 mesh of both world views which will ~ ~
make lessons responsive to all students’ socal values, goals, and belefs.

- \

THE EFFECTS OF "CONSCIOUSNESS OF CORRECTNESS® ON
*SELECTED MEASUREMENTS OF SPEECH PRODUCTION IN
ADOLESCENTS Order No. 8114084

NuTTER, Norma RicEmMoND, ED.D. University of Kentucky, 1980. 23pp..
Director: Dr. William H. Peters *
This study was an investigation of the relative effects of directing
adolescents’ attention either towdrd the "correctness” of their speech or
on the amount, fluency, and
syntactic structure of speech produced in a subsequent standardized
interview. Subjects were 16 Sth-grade and 16 12th-grade students in equal
groups by sex and two sociceconomic Status divisions. Socioeconomic 1
status was determined by occupation of dominant parent. All subjects were
white, from Tono-lingual English-speaking homes, and on grade-level;
none had been categorized as educationally or behaviorally exceptional
The two speech contexts were conceptualized as two formal contexts

* differing in relative degree of formality, that is, the amount of attention

subjects paid to their speech. Measurements were total number of words, ~
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mean length of T-unit, disBuencies Tum Jmancs of nonfuncgional : Coo o .

speech per T-unit, nominill::onsﬁu%ns per"'l'-unit. and adverbialm Holyoke Community College facult S

constructions per T-unit - . ' At the end of the Fall. 1980 Semester, the researcher submitied a .
quesgonnarre (73 items) to both groups Thisquestionnaire offered both

. Aposttest-only, contral group design was used. The “ﬂC:nsciousn;s of.
Comeciness™treatment was defiped as the occurrence of three events -
immediately before ahinterview session: The subject was told that the cnitena: attendance: withdrawat rate. completed assignments. grades:
study was an investigation of the speech of adolescents, completed a paper student parucipauon. enthusiasm. student requests for help: student office
and pencil test of Englith usage f&qg)nz items commonly identified with “S“;'o&‘““”m“ °f;:ble°‘ mater O?Elde of class
St 0. rad € ted before the groups made assessments of their Fall. 1980 students by
the acceptabitity of oral and bmtien glish, and was 1nstru elore the « companng them with students 15 the same course from ezsiter semesters In

the groups an opportunity to assess student performance in hight of nine

m w session 10 a5 “correctly” as s/he could.®
l?:hesc?:u:l sro”;:{"h'o %QOnsdo)usnss of Correctness™), the three ) wmp&“"«g gpmsa‘s of these two groups the researcher ualized sansucal
~Consciousness of CoTecmess” events were replaced by parallel events: Lsfs‘j at indacated significant differences betw een them in four arcas’
The subjects was.told that the sni dy was an in\estigation of the educanonal . utse;t :’;quesrs fot fgcum assfstance: student discussion of the matenal
- development of adolescents, completed a written test of general knowledge ou dl ¢ le c;]als,sroom. complenon of essignments* and"office visits by
featurng items from the disaphnes cofimonly taught in publs schools, ﬂ,‘;;:‘i of m)fm” cases ‘{)‘e expequmental group reponigd 2 higher .
and was told before the internew s&sloxéxat the interviewer wanted 10 er:he& ;)a\x a‘e pamcul?r ch;i\ x?r N
discover the subject’s iplerest and atitu D ; | n:nes Fun ortunately, were nét significanth reduced in the
The statistical analysis was a four-factor multivariate analys:s of exp%nmegts group Furhérmore, auendance rates apper entl)y were
vanance with rwo levéls of each fa ;. performed in two stages: g{r;a ected by the eommuricauion skills Despite these hmuis the use of
(1) analysi for the sx measures of speech Jroduction and (2) 2 separdte ) aren;smtcx)rgcauorlx.shlls sered the volunteer faculty quite weli i four disunc
aalveis for each set of subscores for four of the six measures of speech viousl; . more research 1s needed to explore the 1ssue of reducing
production. . . ‘ swdent withdrawals and increasing sudent attendance in the community
A significant multnanate F was found for the threeway interacnon college.
among treatment, sex. and socioeconomic siams with statistically significant ¢ . o
‘univariate F's for five of the six measures of production. The lower- " ‘
SES males-in the “Consaiousness of CorrectnessJreatment prbduced less .
speech, scructurally less complex speech ach erb e aciions),and fewer  TRAINING. CHURCH COMMUNICATORS FOR TELEVISION
manc&sofnonfquonalspeechuundxd Jower-s0CI0eCOROMIC SATS NEWS INTERVIEWS order No. 8125531

males in the “No Consciousness” treatment grolups. Upper-SES males.
upper-SES females. and lower-SES females in the ~Consciouspess”

" treatment produced more speech and sgucturally more complex speech
than cad those in the “No Consciousness™ Geatment Upper-SES malesand '

RiLeY, MiLes Q'BRIEN, PuD Graduate Theological Union, 1981.
521pp. . .

is is a djssertation reportona dissertation project to create a

-

1ower-SES females produced more insrances of nonfuncnonal speech in the method and a manual fortraining church leaders for television news )
“Cofiscidusness” eatment, #hile upper-SES females pmduced-more"— ~ interviews The training method was developed in asenes of on-,
nonfunctonal speech in the " No Consciousness” treatment. camera workshops. The manugkwas developed as a practical

The interactions were discussed in terms of possible differences among guidelines workbook.

¢ subsamplesn (1) siu)auon-induced anxiety, (2) percepuon of task A video}aped 45.minute documentary of the firstthree workshops
difficulty and consequent motivatign to peform, or (3) norms for behavior accompanies this report, 85 does the revised and completed training
&7 more and less formal speech conlexts. . manual which is the final fruit of this doctoral project.

The analysis of subcategories of the total measures-of speech production _Tmreport begins-by establishing the church’s need to fulfill its
indicated that (1) males were more disfluent than were fexmls.\(Z) the mission through mass media and then makes a case for TV news as
younger speakers perhaps modified their speech according to context an effective vehicle for the church's ministry and message--when
somewhat more than did the older ones, and (3) there wasa three-way . - church communicators are adequ ately prepared. >

interaction among treatment, Sex, and sOCIoECONOMIC Stats forsu
adverbials, similar to the three-way interaction found for the total measure
of adverbial constructions. ¢

Educational implications and timitations of the smdy were discussed.

" The geport then descrbes in detail the development of a training
. workshop and manual which teach church leaders how to create 8
‘commumcation plan, know their audience, clarify their message,
evalu gte various types of media, unde‘rstand TV news interviewers,
and discern vyho 1$ qualified as'a church communicator.
With specific checklists, the repotct describes how both workshop
'and manual prepare church executives for the TV news interview:
s i ] rom makingsand.taking the opportunity, to plannirig and pohishin
,  THE LSI-% OF COMMLNICATION SKILLS IN THE their message, jo knpwing themselves adequately and groomingg
COMMUXNITY COLLEGE CLASSROOM Order No. 8118034 themselves property. - ‘
Q'CONNOR, RAYMOND Dexxis, Ep D Unwversity of Massachusets, 1981 ,imrms &";ﬂhﬁ:e%t::cfm;y?: ::.rim{':‘r?dt?enzv hews in:‘ervi:w;‘ ‘
N - s , SpI one, approach an
199pp. Drrector. Dr orma Jean Anderson conduct, content and message. Thereport alsB covers some specific

The communty college 15 an insutuuon that maintains an vpen door suggestions for rating television news interviews, for managing -
policy of admussion to virmally any apphcant. In this endeavor, the . hostility and exploitation, for handling radio interviews, and for -
community coliege reflects the democrauc ethic of equal opportunity for relating to the press in general, through press Kits, releases and
all, regardless of one’s background or one’s economic limuts conferences. N
g Cnucs of the community college have suggested that this 1nsttution 15 The report documents the organization and execution of the
not so much an open door as 2 revolvang door. Although most requests for training workshops themselves: the selection of participants. the
admussion are honored, many the students make Z"premature deparure choice of location and fagilities, the preparafion of support staff and
by way of withdrawal pnor to mpleting their program Other students materials, and a typical workshop described in outline and
——— » remain in their curncula but express vaned crincisms of the faculty as > documented in the attached video cassette which demonstrates both
uncaring people creaung an ympersonal aimosphere in the classroom Many the process and the product of the training experience. ’
students, therefore, suffer disillusionment. -
“This study 1s an attempt to reverse this withdrawal trend of students and ' . X
1o invigorate the aunosphere of the classroom Through a senes of
communication skills, faculty members attempted to enhance their . *
classroom teaching Style and reduce their attntion rate . .
. After, several interviews with the researcher. l‘WCW"lghl faculty - '

volunteered 10 implement these skills 1n their day-to-day functioning The’

skills wert discussed with the researcher and clearly understood by the

volunteers. A control group of twenty-eight faculty was developed which

- matchedRhe expenmental group as closely s possible All participants were .
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COMMUNICATION PAﬁﬂhS IN ELEMENTARY SCHOOLS

TobT, MICHAEL ARTHUR, Pu.D. The University of Chicago, 1981
Chairman: John C. Glideweli .

The aims of this snidy were to describé and understand organizational
commumecation in schools. First, the inquiry sought to descnibe any
discernible patterns of communication between prinapals and teachers as
they spoke to: (1) each other, (2) otheradults, and (3) students. Second,
the study attempted to verify hypotheses of relationships among initiator,
frequency, place, and content of commumication. Last, using the Parsons-
Hill theory of functional imperatives and partiapants perceptions, reasons
for the communication patterns were sought. -

Two methods were used to gather data First, the communication of the
prinapal and teachers in two small elementary schools was Sysiemancally ,
observed by following and recording the communicanon of individuals
over a six-week penod. An observaton instrumeng was developed that

' included coding for ume, witiator, receiver, mode, and content Major

content categones includes descnbing, directing, evaluating, orienting, \,
social amenities, and other, and each major content categor) also included

" subcategones. Intercoder reliabihty for major content categones was .89

and the range for subcategories was 73 - 95,

A second method of gathering data was asking parncipants to give likely
reasons for selected observed patterns either during an interview orona
queshonnaire. Analysis of data did not indicate serious threats 1o validity,
sensidvity, and reacavity. . * e

The fesuits reflected a spanal and social ecology of communicaton
among the adults 1n schools, but provided a very limited substantiation of
the Parsons-Hill theory of functional imperatives. There was a relationship
Detween spatial-social seting and the imtiator-reapient of communication.

or example, the pnanapals fended to imtate commumcationto other
aduits 1n therr offices but to faculty in both their offices and the teachers’
lounge. The facuity tended to 1nitiate communication with the pnincipal in
their own lounge and less often in the prinapal’s office and elsewhere

- Prncipals emphasized past and present events; teachers, past events. Both

referzad 1o skills much‘more often than values,

There, was a surpnsing sumilafity berween the proportions of the
categones of content 1n the three inain mterpersonal condigons: prinapal
to faculty, faculty to facuity, and mw to pnnapal. In that ordersghe
proporuons were: descnibing (.46, .48, .46), evaluatng (.33, .39, 33), ‘
direcung (.13, .09, .14), onentng (.06, .03, .03), other ( 02, .0L. 02). These
stmulannes did not reflect the differennation one wou{d expect on the basis
of functional imperanves, Even considenng that ditecaves wert oftén
routine and procedural, the equal exchange of directives between the
principal and faculty was parucularly surpnsing . o 4 -

The teachers’ and pnnaipals’ explanation of the observed frequenaes
were pnimahly that one communicated most often with others who were
most accessible 10 ume and Space in order to share nformation and

. coordinate actions, depending upon the amount of discrenonary nme

available to one. The emphasis on the past and present by the pnnapals
was explained as necessary [o planning, 1n spite of the usual fuwre
onentauon of the plafiping funcuon. The emphasis on the past by the
teachers was explaned as a way of rel g emonons andyoffering
sympathy and support, and doing 1t clearly “The past” teachers often said,
“was glear, the futre ambiguous * o, . . .
Both pnacipals and teachers avoided giving any but rounne procedural
directions to any professional adult, ey said. because of thewr mdtal
respect for professional competence and autonomy Both pnnapals and
teachers referred toskulls more often than values, they said, because values

were imphat, skills exphiat

~

. \

THE DEVELOPMENT OF A LOWER DIVISION SPEECH
COMMUNICATION §ORE CURRICULUM TO RESOLVE
ARTICULATION-TRANSFER PROBLEMS BETWEEN
COMMUNITY-JUNIOR COLLEGES AND SENIOR " °
INSTITUTIONS IN TEXAS Order No. 8119397

WHITTINGTON, NLWON NOWLIN, PH D The Unwversuty of Texas at Ausun,

1981 271pp Supervisor: Ronald E. Bassett

The rap1d growth of commumity -junior colleges has led to recogmth
of curnculum articulauon and credit transfer as significant problems in
higher educauon today These problems are being addressed differently 1n
the vanous states, and Texas 1s one of the few attempting resoluuon
through legislatve mandate In 1965, the 59th Texas LegiSlature created the
Coordinaung Board, Texas College and University Systengplaced all
postsecondary educational insttutions including community-juntor colleges
under its goverance, and empowered 1t to develop curncula within various
acaderme-disciphines which, under law, must be accepted in transfer
between commumty-jumor colleges and receiving institutions Speech
communication was one of the disciplines targeted for development«of a
core curnculum of freely transferable courses

The’purpose of this descripuve sru'dy 15 to modei the process and
present the core curnculum for spdech cbmmunication developed by a
committee Qf community-juriior college and senior college speech
communicaton educators appointed by the Commussioner of Higher
Educanon for the task .

The curnicuium in speech communicatjon has histoncally been ill-
defined and continuously changing This study is sigruficant in that a
project designed to determine what should eonstitute a bdsic lower division

___transfer curnculum must identify fundamental instruction 'tn speech

communication and, inso doing. must address the'controversy over
phulosophical onentztion w hich qurrenty perades the disaipline
Addiwonally, both the process employ ed and the products deseloped can
be useful-models for oljlers secking to resolve traasfer proplems

Pohcg_scnénces was chosen as the theoreucal perspecuve for this study,
and field research. the sine qua non of the policy sciences approach, was the
applied methodology Participant obseryauon was the pnman data
gathenng jechnique with analysis a concurrent acuvity The Delphi method
was used 18 the fmualdentificationand sclection of speech commumicauon
core courses "The process was descnbed using a %rmect development
format, a procedure follow ed frequently in policy sciences studies The
pnnaple-ssues which emerged were 1denufied and both the process and
the products were evaluated using policy sciences concepls

The commuttee developed five products. (1) a core of speech
communication courses.{2) a core of general education courses .
recommended for speech commumecation majors, (3) recommendatons for
changes in exrsﬁ{ng general transfer pohcies, §#) non-pohcy
recommendauons for the disciphine, and (5) suggesuons for
implementauon of the core curnculum A bi-partite curncuium ofispeech

' communication courses v as recommended including a “central” tore

which not on!ly mustbe accepted in transfer but also must be apphed to
sausfy degrece requirements for thomajor and an "elective’ core. oplions
from which limied credit hqurs must be accepted in transfer The general
education core curnculum for speech communicauon majors prosvides for a
Bachelor 6T Science degree s wéll as the tradiuonal Bachelor of Arfs,
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Copies of the disgertations may be obtained by addressing .
your request to: - '
¥ University Microfilms Inter'ri'apioné;l -
300 North Zeeb Road . “
. 7 , Ann Arbor, Michigan 48108
‘or by telephoning (toll-free) 1-800-521-3042 : T
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