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Brockport faced an exciting challenge: tc develop by Fall, 1980, a means of

INTRODUCTION

In Fall of 1979, library staff at State University of New ¥ork College at

providing basié library skills to approximately 1000 incoming freshmen to'be
enrolled in the required, two semester Communicction Skills courses. These new
courses, COM 111 and COM 112, integrated former courses in English composition and
speech communications, and are part of the College's General Education curricula.

Available public services staff at Brockport's Drake Memorial Library numbered
anly seVen, but with assistance from the Educational Communications Center (the
college's media production unit), a two-week, media-assisted, sclf-guided library
instruction program was developed by the target date.

A library instruction planning committee met over the six month period,

7

November 19/9-May 1980, to formulate goals and objectives, develop procedures, obtain
materials, and lay out a detailed plan of implementation.
This report describes the library instruction program that resulted and discusses

its evaluation. The library instruction workbook Getting There From lere, teacher's

manuals, and copies of the questionnaires are included in the Appendix.
PROGRAM DESCRIPTION
For the Communication Skills courses, we have emphasized library instruction,
with minimal coverage of library orientatlon.1 The library instruction program is
designed to teach a basic understanding of the organization and structure of the
library service system and its importance to the student both during and after his
college years. [Purther, the program provides the student with a practical knowledge
of basic and }cprcsentativc reference works leading him/her to needed information
and materials.
TOrientation is provided by occasional, organi.cd library tours led by a librarian,
and more commonly by a self-guidel, audio-cassette tour available both to individuals
and to classes enrolled in a mini-course which introduces freshmen to the college

and its services. The cassette tour covers major library resources and their
locations, and prepares students for more advanced instruction.

’
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Several criteria shaped the development of the program. It had to:

be relevant and informative to-students;

be logistically feasible for 1000 or more students to use;
require a minimum of direct participation by librarians;

be concise and simple enough for faculty to incorporate into an
already full and complicated course curriculum;

be inexpensive for both the library and the student.

The resulting program comes very close to satisfying these requirements.
It is:

- media-assisted so that instruction/orientation can be offered via
another medium besides print.

- self-guided so that stysglents can work on it during all hours the
library is open;

- in the form of a self-contained module so that classroom faculty can
introduce it into their classroom activities whenever they think
appropriate.

fhe final program, entitled Getting There From Here, consists of two thirty-

minute videotapes and a workbook that students purchase from the college bookstore
for $1.75.
VIDEOTAPES

The videotapes, developed by the media staff of the Educational Communicatiocns

Center with assistance from library faculty and student actors, dramatize problems

which would typically bring college students to the library. For example, there
are sccnarios about term paper assignments, a student’s desire to listen to a musical
. .
recording, a speech assignment, etc.
Videotape I introduces the several scenarios, shows the location of important
. “*
library collections and services, introduces the reference librarian, and instructs
the student-actor in the arrangement and use of the divided card catalog, LC
Classifications System and subject headings, and how to find books in the library.
Videotape IT illustrates the arrangement, location, and use of the library's
periodical collection, periodical indexes, and periodicals computer printout. It

also summarizes the process of finding books from the first videotape and resolves

the various scenarios.

LRIC




WORKBOOK

The‘Lihrary skills workbook* follows the same sequence as the videotanes, with
corresponding chapters on orientation, basic reference sources (almanacs and encyclo-
pedias),tcard catalog, and periodicals. A lengthy final chapter provides instruction
and exexcises on libfary search strategy for a typical freshman-levei paper. This
chapter is composed of seven sections: eucyclopedias, biographical sources, card
catalog, parts of books, periodical indexes and abstracts, newspaper indexes, and
the vertical file collection. Each section has an exercise which requires the
student to use appropriate sources to find information for his/her term paper topic
and to cite the bibliographic information in correct form.

Each chap{er contains learning objectives and a basic summary or description

of the resource and how to use it. Illustrations, usually reprinted from specific

reference tools, (e.g., excerpts from ency@lopedias,?the New York Times Index, etc.)

accompany the text. Interspersed in the chapters' narrative are comprehension
questions to assist the reader in fully understanding the matzrial presented. Each ]
»
". ¢hapter ends with an exercise to give the student experience in using the particular
resource.
w
In designing these eXerciSeS)We hoped to avoid specific right or wrong answers in
K2 -
order to reduce copying ai.l collaboration; however, we found that such an approach
would have made review of student answers difficult for the classroom instructor.
Therefore, we settled on two approaches in the resulting workbook exercises: 1in some
cases, students choose one topic or problem from a listing of several; in other cases
we designed multiple sets of questions so that not every workbook had the same questions.
Like the videotapes, the workbook is tailored specifically to collections and

services of quké Memorial Library. Although designed to be used with the vfdeotapes,

the workbook can be effectively used without them. Further, the workbook, or the

entire library skills program, can be used independently of the Communications Skills

*See Appendix.
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PROGRAM IMPLEMENTATION

During specified weeks of the first (normally fall) semester, students in each
section of Communication Skills 111 complete the first part of the library skills

M 4

program, consisting of the two vngotapes and corresponding workbook chapters. Ac-
-
cording to a previously arranged schedule, videotape I is shown in the classroom
or lecture hall and the corresponding workbook chapters and exercises are assigned
by the classroom instructor to be due for the next class. Students go to the library
at their convenience and complete the exercises in orientation, basic reference
works, and the card catalog, consulting library staff for assistance only as needed.
At the next class they hand in the three ;xercises to their instructor, who reviews
the answers in class using an answer key in tﬁe Instructor's manual prepared by
the library Ptaff.* The second videotape is then shown, and the exercises on
periodicals are assigned. Aéain, students go to the library to complefe their
assignment, using library staff assist;nce as needed. At the next class meeting
theig_exercises are handed in, and the instructor reviews them with the c%ass.
Library staff do not participate in this review process.

In order to obtain adquate reference assistance, students are urged to com-
plete the exercises during daytime hours, when more librarians are available to
help them. Also, to spread out the anticipated demands on the reference statr, the
Communication Skills instructors stagger their use of the library skills component
so that all 45 sections are not completing it the same week. In fact, the anticipated

, '
increase did not materialize during the first year's implementation.’
During the second semester, students in Communication Skills 112 complete the
workbook's library search strategy chapter at a time determined by the classroom
instructor. Usually this assignment takes a week, and since its:burpo§e is to

develop skills necessary for researching a term paper, the instructor is encouraged

to schedule it to coincide with the term paper assignment.

*See Appendix.
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Students work independently on the library search strategy exercises with
little assistance from the classroom instructor. Librarians provide assistance
;g necessary, and review and initial the completed exercises.
« EVALUATION
‘, Our purposes in evaluating the lisrary instruction program after its first

year were to determine faculty and student responses to it, identify its problems,

and find ways to improve it. Questionnaires of a non-experimental nature, com-
bined with informal exchanges with students and Commuﬁication Skiils course ingtructors,
helped greatly to identify desirable revisions and improvements in both the first ~
semester (COM 111) and second semester (COM 112) sections of the program.
COM 111 ;
Because the COM 111 library instruction coﬁfonent included Loth the videotapes
‘and the workbook exercises, a fairly detailed studenl"t{tﬁstionnaire* was developed
by library staff and administered by classroom facglty to five randomly selected
COM lfl sections. Responses from seventy-one completed questionnaires were analyzed.
A separate questioqnaire** consisting largely of open-éﬁégd questions, was designed
to asgéss faculty attitudes about the videotapes and werkbook. The questionnaire
was mailed to all 40 instructors. Only 15 returned it fo1 a response rate of 37.5%.
Overall, the great majority of students in the samplg (74.6%) strongly or
moderately agreed that "thé library instruction program should continue to be
offered to all new freshmen students," and 81.7% strongly or moderately agreed that
"I will be able to apply what I have learned about the iibrary to future course
% assignments." Approximately 65% rated the two videotapes favorably as "filled with
useful information" and "clearly presented." However, the criteria "sound quality"

and "clarity of visuals'" received less favorable ratings. It is clear that some

improvements in technical quality are needed.

+  "*See Appendix.
**See Agpenalx.
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Student responses to the workbook were uneven. A small majority rated the
-
workbook quite favorably for the criteria tworkbook instruction helpful" (53.5%)
and "simple to follow'" (62%). However, nearly half (45%) regarded the exercises to
be of average quaiity or less. Responsés indicate a need for revision -- particularly
for additional or clearer instructions -- gf the section~on periodical indexes.
Afthough only 15 of the classroom faculty responded to the questionnaire, 12 .

K

(80%) moderately or strongly agreed with the statement "] feel the library instruction
module in COM 111 has effectively\accomplished its main objectives of orienting
fresﬂmen to the serJices, fa&ilities, and materials and teaching them how to use

basic {ibrar; resources." Like student respondent§, faculty respondents identified
problems with some technical aspects -of the vidéotaPes.

Comments rfgarding the content of the videotapes aﬁd the workbook were more

’ S
varied. Almost h?lf of the respondents felt the level of instruction (is adequate;
the other half found it too -elementary or simplistic.

COM 112 .

Tn contrast to the emphasis on format found in the evaluation of the COM 111
library instruction component, the evaluatiqn of COM 112's library search strategy
stresses results: what did students learn Zbout using the library to research a
term paper topic? For the sake of expediency, we asked a sample of COM 112 in-
structors to administer a library faculty-designed questionnaire asking students
to listdthe sources they used and any problems they experienced in using them. Since
the workbook exercises emphasize the use of a variety of sources, we were particulariy
interested in determining the range and appropriateness of sources used vis-a-vis
the paper topici.

| A representative sample of five sections of COM 112 was drawn from the 39
sections. Classroom faculty administered the questionnaire after the workbook

exercises had been comple%ed and the term papers handed in, but before the papers

had been graded. Eighty-six questionnaires were returned, of which 83 were useable.

€
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Most of the responcents indicated they had used the subject catalog or both

subject and author/title catéldgs in their search for information.

e 4

The overwhelming méjority (§0.7%) indicéted that tﬁey had: used more than

- one reference sourcé in addition to the card catalog in the process of locating

2

information for the paper. The two most frequently cited sources were a reriodical

s

index and an encyclopedia. Of those who used encyclopedias anh period1c51 indexes,

the majority chose the Readers' Guide and a general encyclopedia rather than more
specialized inéexes or éncyclopedias. Other sources of:iﬂformation (such as pam-
phlets, audio-vigua} materials, and class notes) Lere consulted by less than 30%
of the respondents.
- <« Students aﬁparently encountered few problems in looking for information or
- finding materials. Only 14 (16.9%) indicated a problem, the most common of which
wa; that the books needed were not on‘the shelf or had already been checked out.

" We used two measures to assess the variety and approp}iateness of sources used
vis-a-vis topics chosen: 1. a score for the number of different types of sources
used, and 2. a score<$fr their appropriateness (i.e., relevancy or currsncy). In
addition to these scores, the evaluator examined students' responses to three
questions about whether the workbook exercises were helpful in assisting their library
research. . ' e

One might expecf a freshman to consult more than one type of information source
when researching a 5 to 7 page paper. Respondents who indicated that they used
AN three, four, and five different typcs of sources, numbered 59 (71%) of the Sampfé.
N
But were these different types of sources appropriate for the topics chosen?
Although it is difficult to detail the findings without relating them to the
individual topics, we can make a,.few general observations:
-- The majority of respondents - 60 (73.5%) - received appropriate scores of
three or higher. In general the higher scores represent more appropriate

sources utilized. Twenty-five (30%) - respondents received scores of five
‘ot higher.*

*Five resbondents received a score of eight, which was the highest score given.
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-- Excluding the historic# apd biographical topics, at least 15 current issues
topics remain for which no current information sources or more specialized
reference sources were used.

Student opinion regarding the helpfulness of the workbook exercises was not

overwhelmingly positive. Combining the‘"st;ongly agree" and "moderately agree"

.
13

responses to the statement "The library workbook exercises helped me in researching
my paper" results in 38 (45.7%) who indgggted a clearly Bpéitive attitude. Twenty
(24.1%) marked "feel neutral" and 18 (21.6%) mo@eratelyl;r'strpngly gisagreed with
the statement!&Alth?ugh 41 (49.4%3 indicated that they would recommend the workbook
to -3 friend and 15 (18.1%) would recommend {F under certain condition, 25 (30.1%)
marked that they wonld'not rq;ommend_it. These data suggest‘that further investi-
gation or workaOk revision may be warranted, since several of these respondents
yho expressed 5 negative opinion also were the same ones whose search strategies‘
. - e ,
were inadequate for their topics;_ Possibly more librarian coqigct or classroom
instruction is needed before the workb;ok exercises‘are agﬁigned'in order for
students to understand th? purpose and val&e of the.exercises. ‘.~}
CONCLUSION ,

In lggking back at the first year, we are satisfied on the whole with the
program. We would like to.have made certain minor changes in the videotapes, and
the workbook will require revision, but overall we feel that the program has beeq
effective in mégtingythe established goals. Reliable.evaluative data are-sgill
lackihg ébout the instruction program's effect on students’ knowledge of basic
library resources, their attitude about the library, and their ability to effectively
do library re;earch for a paper. We hope to acéomplish such an evaluation of the
1981/82 program. ‘

The major prleem we encountered was that of commuqicgtion and coordination.
Specifically, we didn't know until after the fact how many and which sections of
the courses Qere using the progray, or what technical and logistical problems they

~
1
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q
experienced. Since most of the logistical concerns and public relations/
. probiems were handled by the Communication Skills course coordinator, the library
faculty had little dizect contact with the classroom faculty usirg.the library
instruction program. Not omly were there several committees to contend with,

but the COM 111/112 classroom faculty came from a wide range of academic departments

with varying degrees of experience in (or commitment to) using the library.

LY

In fact, partly because of the negative student.opinionxindicated by the
evaluation 6f the second semester's library search strateyy instruction, we will
s experiment by having more librarian contact with the search strategy exercises,
" Librarians will visit several sectio;s, in order to introduce and explain the-search
strategy chapter. - . e
Whilg we lost the relative harmony of.a library team working with a single
academic department we had an excellent opportunity to communicate the importance
;5d value of library instru:tion to a much broader represen.ation of the teaching
faculty. And while in the short run, coordination was difficult at best, in the
long run, we feel that the library is recognized for having made a.continuing con-

.

tribution in the teaching-learning process.
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I TRODUCTT M)
vrake Librarv has developed a new Lihlioararhic instructicn-orientation program
to b2 offered as an integral nart of the year-long Communicat{ons Ski11s course
(COM 111 and CO' 112). " The proqram consists of two thirtysminute videotapes anc
a student workbook, -

The videotapes nrovide information and instruction necessary for the corwletion
of the workbook exercises. Videotape #1 covers the first three chapters of the
workhook: tape #2 nrovides instruction for the workbook's foqrth chaoter. Instruc-
tion for the remaining fifth chapter is included in the workbook. (lote: this
chapter is completed during the second semester).

Textbook: Getting There From Here: A Library .Jorkbook
(Copies available for purchase in the campus oookstore)

PPICE: $1.75 + tax.
PR05RAM DESCRIPTIO!!

A. VIDEOTAPES
1. Videotape Mo 1:

a) Brief orientation to the library. (‘lote: this does not replace the
1ibrary's taped tour which students are reauired to taka as part of
their DLE course, but it does provide information about locations,
materials, and services students need to knos about to complete’ work-

1

" book exercises). 4

- b) Introduction to basic reference sources, e.q. almanacs, encyclopedias,
M etC.

¢) Instruction in the arrancement and use of the card catalog, explanation
of the Librarv of Congress Classification Svstem, and information about
finding hooks in the 1ibrary.

d) The tape also demonstrates the “variety of needs a student may have to
use the library” and it motivates students to use the library as a
system.

2. Videotaoe lo. 2

a) Instruction in arrangement, location, and use of the library's oeriodi-
cals collection, neriodical indexes and commuter-cenerated periodicals
holdinas 1ist.

B. STUDEMT WOHKHOOJK

l; Chanter 1: Orientation

10
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a) Instruction and ¢xamdles, as *211 as an assicned exercise, ahout
various 1iorarv collections and services, e.0. Snecial .laterials Center,
Conv Canter, Rasarve Section, Circulation Desk, etc.

Chapter 2: fRetting an Cverview: Encvclonedias and /Almanacs

a) Instructior and examples, as '«211 as assiqgned exercises, astout 2n
cvclonedias and almanacs.

Chaoter 3: The Card Catalon

a) Instruction and examnles, as :'e11 as assicnad exercises, avout tae
card cataloa, Librarv of Congress Classification System, and f1nu1nq
sooks in the librare,

Chanter 4: Perfodicals and Periodical Indexas

a) Instruction and examles, as well as assigned exercises about tuc
librarv's periodical colleoction, selected veriodical indexes, and
comnuter-generated periodicals holdinns 1ist.

dote: A studcnttshou1d comlete the four parts mentiéhed atove durinag
:he firs§ senester of the vear-lone Coumunications Skills Course
co1 11).
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PROCEDURE: FIRST SEIESTER (C01.11)

We recommend one weak for completion of the Library Instruction Module.
Please feel free to use the library module in your course at a point you consider
appropriate to your needs. However, in order to prevent a congestion of students
at the card catalog or other service points, we ask that you inform Paul Curran
when you expect to assign the library orojeét. “lith this information we may be

i able to raschedule COvi 111 class sections to avoid having large numbers of student:
working on their library assignments at the same time. /
A. SUGGESTED SCHEDULE FOR VIDEOTAPES AHD MORKBOOK ASSIGWHENTS
1. For “I-M.F classes
| Monday - View Videotape #1 (30 minutes) in the classroom (Additional
general viewing sites/times are planned for those who do not see the
tapes in the classroom). Assian related chapters in the library workbook
to be due on Yednesday. Students will need about 151/2 to 2 out-of-class
hours to complete these exercises.

For this assigmment students will complete the exercises for the
first three chapters in the workbook:

txercise | ----~v-on- "Orientation”

Exercise II, A ------ "Using Encyclopedias"
Exercise 1I, 3 ------ "Using Almanacs"
Exercise IIl ----ev-- "Using the Card Catalog"

Hednesday - Grade in class the assianed exercises from ‘londay and discuss

any prob]em§ students may have had. Answer Sheets are provided in this
"Teachers Guide". View Videotape #2 (30 minutes) and assign related work-
‘Wook exercise due on Friday.

For this assignment students will complete the exercise in the fourth

chapter in the workbook:

Exercise IV -----v--- "Using Periodicals and Periodical Indexes”
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# Friday - frade in _class the assionod axercise from '!2daesdav and discuss

anv nroblems students may have had, ..
é. For Ju- Th classés

Iyggégl - View Videotane #1 and assinn related workbook chiarters and

axarcises vhich are due on Thursdav.

For this assianment stucents will commlete the exercisds for tne
first three chanters in toe.workbook:

Exercise l-----rccccnon.an ““rientation”

Lxercise II, A-~coceen ----"Using Encyclopedias"
Lxercise II. " wromamanas -"isino Almanacs”
Exercise I1I---— . eeconp-- "Usina The Card Cataloa”

Tiaursday - View Videotare #2 and assian nroblems which are due on the fol -
lowina Tuascry. frade in class the assiqned excrcises from previous Tuesday
and discuss any prohlems students mav have had.

For this assignmaent students will complete tne exercise for the
fourth charter in the workhook:

3

Exercise IV -~-rccoccncanaa. "Usipq Periodicals and Periodical Iﬁaexes"

Tuesday - Grade in class the assianed exercise fron previous Tiursdav

and discuss anv nroblams students may Have had. L
B. FOR VIDEQOTAPE VIE'ING
ote: ilost assianad classrooms have television facilities/eauinment. If your
roon do2s not, or if vou are havina nroblems with your eauinment, con-
tact
Paul .ullen
Fducational Communications Center
"e 395-2654
To determine which classrooms have television facilities, or to switch
roorns for videotane viewina, contact
Paul Cnrran
Enalish Denartment
Ph:  315-2503
. For students unable to viau vi-entanes ddrinq assianed class times,

additional viewine tires/dates are nrovided from Sept. 28 (iton.) throug

i Nov. 12 (Th.) 1 - Th from 4:00 - 5:00 P.M.

- 13
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CYRLUATLIG 'MRKPOIK EXERCISES

Exercise I: Orientation

For this exercise there is only one correct anster for each of five questions.
Each student has the same set of que§tions.

Exercise I1 A: Using Lncvclopedias

We have confined tke exercise to four basic, gegeral encvclopedias. To
provide more choice, we have included six topics. Each student selacts one and
answers four questions related to the topic chosen.

Exercise II B+ Usinc /Imanacs

This exercise is similar to Exercise I. Students select one of four'almanacs,
and they provide a specific answer found in each.

Exercise III: Card Catalog - _

For question #1, 2ach student chooses onc author from a 1ist of eight. They
choose one hook written by the author of their choice, and they pick one book.
abcut the author.

In question #2, 'v= ask students to find the author and call number for a
specifié took title. There are five different titles. Each student will receive
only one of the f%ve choices.

,Quesfion #3 provides five sets of topics (three topics per set). Each _
student will te nresented with onlv one set of three topics. From these three
they select one. Once'chosen, the student must determine the actual subject
heading, representing the selected tonic that is used in thc card catalog. To

do this they must use the Library of Congress Sutject Headings book..

Ouestion #4 asks students to cite the author, title, and call number for one

book on a snecified subiect. 'ile we nrovide five possible subjects, each
student will receive only one.

Question #5 provides five sets of three subjects. Each student will reccive
only one set. From the set provided, the student picks ore topic and assigns -

the basic Library of Congress letter code for the subject chosen, e.g. hooks on

AT
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art are assignad the hasic 1ette; codu: "I,

Nuestion #é has tng student arrange a set of call numbers in correct call-
number order. There are five sets of call numbers. As in previous questions,
each student will receive onlv one set »ith which to work,

The final cuestion has students locate a snecific book on the shelf, by means
of the call-number. Five different call numbers are chosen, but each student
will receiv: onlv.one. The student, after locatina the hook on the shelf, records
the book's author and title.

Exercise IV¥: Periodicais and Periodical Indexes

In question #1, student§ are askad tn nlace a sot of statements in corract
proceQura] order.

fuestion #2 asks students to choose one tonic from a Tist of ten. nnswers
will vary, according to tae topic chosen by students

Nuestion #3 requires the student to answer the assigned questions, hased on
the citation suonlied in.question "2C." |

Questions #4-6 ask the student to use the ‘lew York Times Index to find a
newspaper article on his/her chosen tonic. .
Question #7 reguires the student to dctermine whethér or not the library
"subscribes to a narticular isurnal or not. Mhile there are five selected, each

student will be askod to examine only onc,
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EXERCISE I: NRIENTATION -8~

Answers to workbook questions are in italics beisw, with questions as they appear
in the workbook.

1. Your instructor has told you to use several types of resources for a short
paper you have to write on alcohol abuse. For each item in the list below,
indicate the service area where you would find it, and the floor of the
library where that service area is located.

Type of material . “Where it can be found
Books about alcoholism Service Area _Cinculating Book Collection

Floor Top

Pamphlet on alcohol abuse Service Area Vertical File

Floor Main

Cassette tape about problems of Service Area Special ilatenials Center

tue alcoholic Floor Ground

'tagazine article written during Service Area Jound periodicals/on ! Wi%:o-
. X $o0

the 1970's on alcoholisn Floor  Grouwnd ﬁ /on Main

Recent newspaper article on Service Area Cunrent Periodicals g duul

alcohol abuse

Floor _ Ground

Definition of alcoholism fror a Service Area efenence Area .

medical dictionary Floor  tigi
. lain

2. After you have located your materials, you decide that you would 11ke to work
on them it home.

ihere will you go to borrow materials from the library?

Service Area _ C{nculation Ieék Floor (Jain

NOTE: Some awliovisual materins (4Lides, tapes, pictonial materdials)
circulate from the Spcc,mt ta/te/wws Centenr AUL\M.CQ desk, ground §Loon.

3. Since magazines and newspapers cannot be taken from the library, you have de-
cided to make copies of the articles you need. "“here will you do this?

Service area  Copy Center .Floor Ground
WOTE:  Anothen copy machune for print materials only 44 on the Hain §Loon.

4. One of the books you need for your course is a book on how to write papers.
Your instructor has asked that the library make it available to your whole
class for use in the library building only. “here would you find this book? .

r'ed

Service Area Reserve Desk Floor ‘'laiu

0‘)4~
A~




EXEXCISE IT A:  USI'IT ECCYFLAPENINS

Questions as they appeav in th2 workbhook:

Ysing the index volume or volumes of anv one of the encyclonedias listed on p. 7-8
of this workhook, find the main article for one of the followina tonics,

(lote: For the Encvclopaedia Britannica, use the ‘licropaedia as the index.)

Cyzantine Enpire : Pablo Picasso
Eskimo Pecnle Soccer

History of ‘lexico Taxation

1. Tonic chosen

2. Title of encyclonedia used

3. Location of .jain article: Volume

Pace(s) (inclusive)

4; Is there a Yi"liography at the an! of the article? Ves

S

1-3. Answers by topic for each encyclopediz set:

Collier's Americana Britannica Y'orld Book
(TMacropaedia)
Dyzantine Ennire wv.5,pp67-83 v.5,ppl00-104 v.3,pp547-572 v.2,pp638-640 -

<

.Io,pp571 579 v.19,pp789-792 v.6,p276-283
(unden Yestern -
Actic Cultures)

A8, 70514-833 v, 12,pp79-89  v.13,pp383-388

Eskimo Peonle v.9,pp302-311

ilistory of "exico v.16,pp95-101 .

<

.22,pp67-70  v.14,ppdd0-445 v.15,p401

Pablo Picasso v.19,pp25-27

Soccer v.21,ppl18-121 v.25,pp121-1é6 v.2,pp210-213 v.18,pp447-445c
- (under Associa-
tion Football)
Taxation .22,pp83-98 v.26,pp3i6-321 v.17,pp107?38n v.19,pp43-45
&, Biblionraphy at No Ves Ves ‘o

end of article .




EXERCISE IT B: USINT ALANACS

Select one of the almanacs listed on p. 11 of iiis workbook, using any edition
from 1956 to the present.
f

1. Title of almanac used Hammond Almanac, Tnjormation PLease Almanac, 92

tonkd Almanac

2. Find the total number of United States servicemen killed in battle in the
Korean Yar. '

Answer 33,629 (AL 3 almanacs give this figure)

3. Write down the subject term under which you found this information in the
index.

_ The most dinect subject tewm is "Komean Uar," with the subdivision
"oasualties” on its equivalent. '

&

‘ Ly
25
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1 EXERCISE III: CARD CATALOG

For questions 2 through 7, there are 5 sets of questions (A through E). Each

student
class.
as they

will receive only one set, but all .5 sets may Le represented in a given
Answers fcr each set are given below in italics, along with the questions
avpear in the workbook Question 1 is the same for everyone, but students

may choose among 8 different topics.

. //1 Jim

Bouton Robert F. Kennedy

Lenny B8ruce Wilma Rudolph
Fidel Castro B.F. Skinner g
Indira Gandhi Eudora Welty

A)
B)

O

D)

E)

Answers:

Choose one of the above and write your choice

Do we have any books Ex'hih/her? Yes No
List-‘one, giving title and call numoer

title

call number

Do we have any books ABOUT him/her? Yes No

»

List one and give author, title, and call number,

author

title

call number

-
Ay

C. Ue have booiza by all of these authons. Students select any one
title by the authon of their chodce.

D. e have beoks about all persons Listed except Witma Rudoph.

E. Agair, the &ibrany's holdings of books about these pensons are
numerows . Situdents select only one.

NOTE: Fon students who may have had trouble with B.F, Skinner, his initials

stand fon Buwwthus Fredendic.

4

ts
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EXERCISE IIT: CARD CATALOG (con't)

Give the author and call number for the following title:

N

A. Broca's Brain

author Sagan, Carl

call number BD 431 .S819

B. Roll, Jordan, Roll

¢ author . Genovese, Eugene

call number E 443 .G46 1976
or

author St. John, Robert

> : . call number 0S 110 .J6 .S3

C. Movement Awareness and Creativity

author Bantal, Lea and Niva Neeman

call number GV 158§ .B37

D. Objectives in Curriculum Design

: author Davies, Tvon K.

call number LB 1570 .73%

E. The Apes: the Gorilla, Chimpanzee, Orangutan, and Gibbon

author Reynolds, Vernon

call number QL 737 .P9 .R48

3. What is the appropriate subject‘heading to use to find books about oné
of the following topics? (Choose only one and consult the Library of
Congress Subject Headings books.) T

»

i A, Medicine and Sports subject heading Sponts medicine
. / : . ‘ .
! N Car buying subject heading Automobile purchasing
Sex in plants subject heading Plants, Aex 4in
B. Civil ¥ar (US) subject heading United States - Hislory
: : / Cevil War, 1861-18565
_ Cultural anthropolcgy subject heading _ Ethnofogy

Violence on television subject heading VioLence in televisdion




. : ’,
\ R
EXERCISE III: CARD CATALOG (cont'd.)
3. (cont'd.) i
C) Sex education subject headine Sex {stwction
. tercy killing . " subject heading Euthanasia
C‘nildr;an and television subject heading Television and children
D) Inflation - subject heading Inflation (Finance)
Terry cloth. . subj ett h'eading fevuy fabrics
Death penalty ’ subject headin; Capital punishment
) E) Draft, military subject heading® Militany service, compulsory
Automobile safety belts " subject heading Automobile seat befts
s h Noﬁl/iqlfnt_‘ 'noncoopefat(ion subject heading PaAAL.ve resistance ‘

4. Listrthe author, title and call number for a book we own about:
A) Bangladebsh - Description and travel

author Johnson, Basil Leonarnd CLyde

Y e title ‘Bangtadeah

call number DS 393.5 .Jé4 1975

| * B) Banjd-chord diagrams

author Wernick, Peten

S _ title _ Bluegrass banjo

- call number , OVR MT 568 .04

0 ot This 48 an overnsize book, ‘shelved in a separate Oversize section
\ on the top {Loonr. - B

-

C) Desert biology - Mexico

q author Costello, Davdid F.

title Desent tlonld - ' .

call number OH 88 .C67

-

e
G
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EXER&&SE III: CARD CATALOC (cont'd.)

{cont'd.) .
D) Socialism in Ontario

"author _ Capfan, Gerald D.

.title  The diferma of Canadian Socialism, the CCF in Ontarnio

call number -  JL 209 .A8 .(C633

E) Tibet - History - Sources

author Sen, Chanakya
Tibet disappeans; a documentany history of Tibet
..:..... He—aed abelie o £ G-

------ 2000

' ('QII ton-
title { ) ,eﬂ

, Lt

»

call number DS 756 .84

What letters correspond to these subjects in the Library of Congress ‘classifi-
cation? (Consult the outline on page 22 of the workbook.)

A) ifathematics 0A .
Agriculture S {
Christianity 3R
B) Anthropology "G
Family : HO
.Architecture MA
C) Judaism Bit
Medicine R _* .

Science 0

D) Political Science J

Nursing RT

Botany 0K
E) Philosophy B

African history T

Language and literature p

'
2.
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DI

EXERCISE III: CARD CATALOG (con'td.)

Arrange these call numbers in the order in which they would apnear on the

sielf. (Put the number 1 below the first, etc.)
A) T BF BH RF RF
460 698 -1809 698 698
.L21 JM2214 .Fa .5 J1224
' .F66 )
5 ] 4 3 2
B) DR H DR D RC
584 4 584 460 625
JH6 .G78 JHS9 .S524 .T9
3 4 2 ] 5
C) RT Q PS RT Q
421 11 3507 421 11
.K39 P17 JS17 .K4 .N24
4 3 1 5 ?
D) LB L Qc NA 0c
1050 1601 521 728 521
.D46 A56° .R189 .B12 LR19
2 1 4 3 5
E) DA BX E DA DA
892 1801 213 891 892
g4 .T12 .G21 .8 11394
JN3€
4 1 5 2 3

Go to the shelf to find the call number below. Provide the author and title
for this call number. If the book is not on the shelf, check the circulatioi™
print-out and give the due date. If the call number is not on the circulation

print-out, have a library staff person from the reference desk or circulation
counter, initial your answer.

A) HV author _Smant, Canof
6046 .
.562 title _ (Jomen, enime apd crdminofogul:

a feminist crniiique
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EXERCISE III: CARD CATALOG (cont'd.)
L
7. (cont'd.)

B) HX . authar  Powens, Thomas
84 .
.08 . title Diara:  the making of a ternonisl
.P6

C) PR author _ funn, Jane

— 5398 ) “
.D85 title Hoon in eclipse: a Life of
~ Faky ShetXey
D) GV author Hale, Patricia
<701
.H28 title Individual sponts: a textbook
fon teachens

E) BJ author MHurdoch, Inis
1012
186 ‘ title The soverelgnty of good
1971 4

not on shelf but on circulation print-out: due date

not on shelf and not on circulation print-out:
. Library staff's initials

14

NOTE:  These fast items may vauy acconding to cincumstances. A Librany siagf
member should verify that the book is not Listed on the circufation

. print out by initialing above.




EXERCISE IV: PERIODICALS AND PERIODICAL INDEXES

1. Process question:
In order to 1dent1fy specific articles on a particular subject in periodicals
and find them in the library, you need to follow certain steps. Put numbers
in the blanks to show .the correct sequence of steps.
2 Look for your subject in the selected periodical index.
6 ' Find the magazine in the library.
! Determine the most appronriate periodical index for your topic.

3 Write down the citation (title of magazine, volume, page numbers, date).

5 Check the periodicals printout to see if the library owns magazine and
in what format (microform or hard cony)..

4 If magazine title is abbreviated, consult key to abbreviations in front
of periodicals index to know full title.

<

NOTE to instructor:

2. - 5. Answers will vary depending on the topic chosen and the periodical
index selected. For question number 3. and 5. the basis for assessing
the correct answer is contained in the information supplied in
2.d) and 4.b).

lfodel answers are provided in italics.

2. Choose one of the topics listed below and find one citation to an article
using any one St the indexes suggested on page 24. You may also use the
\ Reader's Guide to Periodical Literature.

dost of living in the United States polluted air in Cali}ornia
free&om of speech 1980 United States Presidential
Election
review of any theatre production “science fiction fil~s
’theatre in Mew York (State or City) discrimination in education
endangered animals teenage alcoholism

Model answer in italics:

a) topic chosen  discndmination 4n education

b) Name of index used Education Index

) )
v U
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EXERCISE IV: PERIODICALS AND PERIODICAL INDEXES (cont'd.)

(cont'd.) P .

c) subject heading (and subtopic heading if relevant) that you found the
citation under. Disernimination in education

d) Copy citation. exactly as it appears in the index

Teacherns and sex bias in mathematics, E. Fennema.
Hath Teach 73: 168-73, 'n'80

Answer the following:

a) author's name-(if provided in index citation) E. Fennema

e

b) title of article _ Teachers and s2x bias in mathematics

Is there a bibliography? yes X no

Is there an illustration or a portrait? yes X no

full title of periodical . Mathematics Teachenr

full date of periodical in which the article appears Hanch 1980

volume aumber (if provided) 73

on what page(s) does the article appear? 169-173

Using the New York Times Index, look up the same topic you chose in number 2
and find a citation. (ilodel answers in italics.)

a) Under what subject term or heading did you find the citation to a relevant
article?

Education - Equal Educational Opportunities

b) Copy in the following blank only that part of “the citation that lists the
necessary information you need to find the article.

My 18, 16: 2
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_ EXERCISE IV: PERIODICALS AND PERIODICAL INDEXES (cont'd.)

5. Using the same citation that you just wrote; £ill in the following blanks:

a) full date of the New York Times that the article is in (include year)

March 18, 1980

¥

b) section of New York Times (if section is listed) not Listed .

c) page number - 16

d) column number 2

6. Now that you know the exact date, page, etc. of the article you need, where
would you go next to obtain the articles?

Hiconfilm cabinet 2 (MIC 2)

7. Use the periodicals print-out to determine the library's holdings" (availability®
for one of the following titles and fill in the blanks below.

Journal of the American Association for Health, Physical Education and
Recreation. 1976 issue.

Journal of the American Chemical Society, most recent issue.

Journal of the Association for Physical and ifental Rehabilitation. 1965 issue.

New Republic, 1930 issue, vol. 64.

U.S. News and World Report, 1979 issue.

(Answers given for each title.)

Journal of the American Association for Health, Physical Education
and Recreation.

a) title of periodical as listed on printout. _ Jowwnil of Physical Education,

and Recneation. (this is the cwwient title. There is a "see" neference
{hom Jowwmnal of the American Association fon Health, Physical Education,
(1) lhardcopy available? X yes no & Recnreation.

(2) If "yes" from vol. _ 46 , (year) _1975 , to vol. 47, (year)1976

(3) Microform available? X__yes no

-

(4) If "yes" from vol. 44 , (year) _1975 , to vol. date, (year) _ =

‘ ’
) d, !
QO IR
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EXERCISE IV: PERIODICALS AND PERIODICAL INDEXES (cont'd.) -20-

(conttd,)

b) Where would ‘'you go to find ine particular issue of the periodical you just
looked up in the printout? (check all that apply)

Serials Office on ground floor
X Bound periodicals collection on ground floor

X Microform cabinets on main floor; specifically HMIC # 1 .

Journal of the American Chemical Society

a) title of periodical as listed on printout. Amenican Chemical Societyy
~

Jouwnal. “
(1) hardcopy available? X yes no

(2) 1If "yes" from vol. I , (year) _1879 , to vol. date , (year)

(3) Microform available? yes X no

(4) If "yes" from vol. , (year) » to vol. , (year)

b) Where would you go to find the particular issue of the periodical you
just looked up in the printout? (Check all that apply.)

X Serials Office on ground floor.
Bound periodicals collection on ground floor.

Microform cabinets on main floor; specificaily MIC #

Journal of the Association for Physical and Mental Rehabilitation

a) title of periodical as listed on printout. Association for Physical ard

ental RehabiZLitaltion. Journal.
(1) Hardcopy available? X vyes no

(2) If "yes" from vol. 15 , (year) 1961 , to vol. 20 _, (year) 1966 .

(3) HMicroform available? X yes no

(4) If “'yes" from vol. 1 , (year) 1947 , to vol. 14 , (year) 1940 .

£y r-

v
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EXERCISE IV: PERIODICALS AND PERIODICAL INDEXES (cont'd.)

7. (cont'd.)

b) there would you go to find the particular issue of the periodical you just
looked up in the printout? (Check all that apply.)

Serials Office on ground floor.
X  Bound periodicals collection on ground floor.
Microform cabinets on main floor; specifically MIC *#

]

lew Republic

-

a) title of periodical as listed on printout. New Republic

(1) hardcopy available? _X_yes _____mo

(2) If "yes" from vol. 55 , (year) j97% , to vol. 60 , (year) 1929
62 1930 1930
65 1931 65 1931
68 1931 146 1962

. ’ and cuwwent
(3) 1!icroform available? _x yes _____mo iyean only.

{4) If "yes" from vol. 1 (year) 1914 » to vol. _ 54 , (year) 1925 -
146 1926 NATE

b) there would you go to find the particular issue of the periodical you just
looked up in the printout? )
Drake Librany does not have vol. 64, (1930).

Serials Office on ground floor.
Bound periodicals collection on ground floor.

Microform cabinets on main floor; specifically MIC #

U.S. News and WOrla\Report

a) title of periodical as listed on printout U, S, News and Worfd Repont

b) (1) hardcopy available? X _X yes ) no
(2) 1If "yes' from-vol. uTn ar)Vean O?Igé vol. (year)
(3) Microform available? X___Yyes . no

(4) If "yes" from vol. 24 , (year) _194§, to vol. dafo , (year)

X

e
ay
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EXERCIAE IV: = PERIODICALS AND PERIODICAL INDEXES (cont'd:)

7. (cont'd.)

b) Where would you go to find the particular issue of the periodical you just
looked up in the printout?

Serials Office on ground'fioo}.
Bound periodicals collection on ground flpor.

X Microform cabinets on main floor; specifically MIC # I

-




COMMUNICATION SKILLS 111

Library Instruction Questiomnaire

Please complete this questionnaire concerning the Library Instruction Project
) you have just finished. This information will aid us in better serving those
/ students who will be completing the project in the future.

You need not sign your name or otherwise identify yourself.

~

Thank you for your help.

I. Library Videotape Program:

A. The videotapes were (circle the minber that most clearly indicates your

assessment) . ‘
1. (Tape #1: Finding books) Filled with 1 2 3 4 S Without useful
A o Useful Information ' Information
(Tape #2: Finding articles) Filled with 1 2 3 4 5 wWithout useful
Useful Information Information
Suggestions: R : e

2. (Tape #1: Finding books) Clearly Presented 1 2 3 4 5 .Confusing
(Tape #2: Fin’ding articles) Clearly Preselpted 1 2 3 45 .Colvlfusing'
Suggestions: i‘

3. (Tape #.: Finding books) SOund'Quavlity ‘ 1 2.3 4 S Poor Quality
(Tape #2: Finding articles) Sound Quality 1 ; 3 4 S5 Poor Quality
Suggest i:)ns:_ |

4, (Tape #1: Finding books) Visuals, Close-ups 1 2 3 4 5 Not clearly

clearly Presented Presented

" (Tape #2: Finding articles) Visuals, Close-ups 1 2 -3 4 5 Not clearly
) clearly Presented Presented

Suggestions:

e
C.




A

Points covered in the videotapes (Cheuk as many boxes as are appropriate for
each source.)

instruction need
was already instruction instruction too additional
familiar with helpful confusing elementsry instruction

L

Card Catalog N A 1 1 -] | A,
o+ .

-

Finding books
in the stacks

s S s I o S o

L]
Priotial [ 10 —

— —
s U1 O3 D 3 O
=

in the library >

Reference
Departuent

— o . 3

-

Please note any suggestions for improving the videotapes.

3 Y4
o/




1I. Library Workbook Project:
A. The library workbook project was (circle the number that most closely indicates
your assessment).
[}
1., (Workbook exercise sheets) helpful 1 2 3 4 S not helpful‘
(Workbook astructions) helpful 1 2 3 4 5 not helpful

Suggestions:

2. (Workbook exercise sheets)  simple tol 2 3 4 5  difficult to

follow follow ~ .
(Workbook instructions) simple to 1,2 3 4 S difficult to
~ follow follow
Suggestions: .
3. (Workbook exercise sheets) tooktoo 1 2 3 4 S not enocugh time
much time to complete

Suggestions:

B. Reference sources covered in the workbook (Check as many boxes as are appropri-
ate for each source. Regarding familiarity with sources, we would like to
know if you were familiar with the source before you saw the videotapes.

exercise
was already exercise exercise too additional
familiar with helpful confusing elementary instruction
1. Encyclopedias [: r'"'1 1 ':j E:[
Alaanacs e S s Y s [ s S
adoanlg . [ [ J
Periodical Indexes [: — 1. L':j [:j
Suggest.uns:

C. The library workbook was designed to help you become better acquainted with
Drake Library. What suggestions would you make for improving it?




I11. Prograh value:

Please indicate the degree of your agreement/disagreement with the following

statements:

1. I feel that I will be able to apply what I have learned about the library to

future course assignments.

strongly moderitely feel moderately  strongly don't
agree agree neutral disagree disagree know

L

- O =B g O B

2. The videotapes provided information and instruction necessary for completing

;he workbook exercises.

] [}

stréngly moderately feel moderately strongly don't
agree agree neutral disagree disagree know

— - ] L1 ] I S

3. The Library Instruction Program should continue to be offered to all new

Freshmen students.

b

strongly  moderately feel ~-Jerately strongly don't
agree agree ‘neutral - disagree disagree ;7 know

— O O S s I




. . COM 111 Faculty Nuestionnaire 10/80
| Viieotaoes and ''orkhook for Library iwdule

1. Knoving W use_basic 1ibrary resburces (card catalon, neriodical indexes;

and other reference sources) is essential for college freshmen at Lrockport.

Stronaly +loderately Feel foderately Stronaly Don't

Agree Agree Heutral Disagree Disagree Know
j;f“'

2. Please offer specific Suggestions and comments regarding the two videotape
presentations. Consider for comments such aspects as technical quality of
videotapes: assessment of their value as a motivational comoonent of the
1ibrary module (i.e. did your students seem interested or were they bored by
the videotapes?): 1instructional clarity: etc.

3. Please offer specific sucoestions and comments regarding the text of the
workbook and the exercises: for examnle, comments about the relevance of
< W 'rkbook exercises to COM 111 syllabus: clarity; level too simple or
elementary; cxercises reouire too much or too little time- etc.

4. Please offer suggestions reqardine any nrocedural, logical or other nroblems
you or your students ¢xperienced comnleting the ]1brary module for COM 111.

»

5. I feel the library instruction module in CO°i 111 has effectively accomplished
its main objectives of orionting freshmen to the services, facilities, and
materials and teachina freshmen hou to use basic library resources. .

Strongly oderately Feel Moderately Stronalv Don't
Agree Agree Neutral NDisagree Disaarec Know

— —

Q
IERJ!: 6. Any additional comments or sugacstions vou would care to make?

Full Tt Provided by ERIC.
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LITRODUCTION
Drake Library has develoned a bibliogravhic instruction-orientation pro-

gram, offered as an integral nart of the year—]dng Cormunications Skills course

(COM 111 and CO4 112).

I. CO4 111 Library :odule: -

This module consists of two thirty-minute videotapes and a student
workbook. The videotapes provide information and instruction necessary
for the completion of the sorkbook exercises.

The purpose of the library module is to provide the students with:

1. A brief orientatiop to the library. (iote: This does not replace
the library's taned tour which students are encouraged to take as
part of their DLE course, but it does provide information about
locations, materials, and services students need to know about to
comnlete workbook exercises).

q, Introduction to basic reference sources.

w

Instruction in the use of the card catalog.

4. Instruction in the arranqement, location, and use of the library's
periodicals collection, as well as the use of periodicail indexes.

II. CO1 112 Lidbrary Module:

The basic goal of the Library Instruction Program is to teach students
to become effective and independent library users. The objective of the
COM 111 Library Module is to nrovide students with the necessary structure
or backaround on which to build their research skill.

With the COH 112 Library idodule, students apply tieir newly acquired
research skills and knowledge to the problem of gathering information and
materials for the completion of a term paper. Chapter V, of the librar
workbook, entitled "A Library Search Strategy" provides a structural, step-
byv-step means of obtaining this objective.l

The chapter provides an annotated list of selected reference-sources
arranged by type, e.g. biographical dictionaries, encyclopedias, indexes/
abstracts, etc. The sources chosen for each tvpe-section enable students
to find information or materials on a broad range of term paper subjects.

s

T The vorkbook, entitled Getting There From ilere: A Lihrary Yorkbook is

available for purchase by the students in the college bookstore. The price
is $1.75.




Procedure:

1. Students select a term paper topic, after consulting with their instructor.

Suqgestions: .

a) Topics should not be so specialized that they eliminate the need
to consult a variety of reference sources.: (E.g., A term Paper devoted
to a student's career choice would limit significantly the numbers
and tynes of reference sources needed.)

b) Topics should he chosen on the basis of available library materials.

2. Students nroceed throunh the vorkbook chanter, unit by unit, selecting
anpropriate reference sources, and citina relevant materials.

3. Schedulina for the corpletion and grading of the exarcise, as well as
establishing the due date for the term naner, is determined by the
instructor. ’

&
4. On completion of the exercise, students present the workbook to.a reference
librarian for initial evaluation and signatura.2

The librarian:

a) Checks to see if the exercise was completad.

b) Raviews accuracv of the work.

c) Suggests other aporopriate rafarence sources.

d) Initials and makes comments on the completed exercise.

5. Student submits the workbook to the instructor for final evaluation and

grading. The librarian reviews the work for accuracy and completeness
and makes recormendations concerning additional-alternative sources.

Schedulina:

This is a self-quided exercise with instruction nrovided in the :orkbook.
Students can progress at their own onace during all hours that the library is
open. .

However, to avoid having large numbers of students converge on the library at
the same time we ask that you consicer having your students devote a specific
time period for cormleting the assignment. It should take them from two to
three hours at the most to finish the chanter.

He would be most annreciative if vou would consider selecting one week for
having vour students complete their lihrary work and informing Paul Curran
(Ph. 2504) of the week that you have chosen. By coordinating the assignments,
we hope to maximize students' chances of receiving individual attenfion while
they are in the library completing their work.

. If you have any questions concerning the library module, pieasé. caltl ma:-
Peter Olevnik, Ph: 2770.

" Students should oresent the comnleted exercise for initial evaluation by a

librarian, from 8:30 a.m. to 5:00 p.m. iton. through Fri.  tlorkbooks may ke
evaluated during evening hours if time nermits. ‘'lorkbooks will rot be evaluated
during weekend hours.
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