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allowed, dollar limits, course-load lisits, and aid‘paylent timing.
(48E) o - ‘ , .

e




Po'e)
o~
" O
(o'
o
o
[ TR
Luf
Y

%

B

-
*

i
1
!".
!
!
4
1
N
:
'
!
:
1
i

‘,CO.I‘le.g'e anén'ci‘al.' Al(f -

-
' ’
-

r ] —‘ij-l - % .'_ ‘.‘?"

The EBaployee
' Tultlon Benefit Programs
Of The

Féttune 500 Gompdmes

-
..
A AR KX XN NR _JL _JR NE RN BB I¥ RE SR IR XF
.

Ay

“PERMISSION TO REPRODUCE THIS
MATERIAL HAS BEEN GRANTED BY

TQ THE EDUGATIONWL RESOURCES
. INFORMATION CENTER (ERIC)."

UMMMMMR)W
t anmnﬁw .

L4 Pmdw\rwowmmdnmm.
ment do not necesserily represent officel NIE

: JOSEPH P. O'NEILL

v

N

L g
-
:
-
i
-
|
»

Conference University Press

r'“-'-l-i-l‘-l




e
“~ i

/

L and \
he Employee

“Of The

7

/

ge. Flnancml Ald

P

509 Compénles

. &l

e
Beneflt Pr/ograms




x4

.
*
v
0
.
.
. L 4
-
.
-
.
.
.
.
©
'
-
+
.
4
2
é
L]
t
N
.
-
.

O

ERIC

Aruitoxt provided by Eic:

. -
-
. . i
.
» « <
~ *
. e 3
* -«
N
~ N
e ¥ //
. -
h - ’
"
* o
.
' v -
“
) - o~ * 1
v -
.
. S
» .- . v
- . -
.
i
s .
[} . . . ’
. - N
. -
.
e 1]
-
[
.
. N
L 3 B - Y
>
- N . v ‘
. -
I <
-, .
. . . -
\ -
— .
' -
- . AY
( /
. M / N
.
'
~ > .
— . .
. . .
= [
.
— . N
- . a1t
o K/ -
v

’
. b X

- P ’

0
A . .
a k4
' ¥ P— N
3
- . ‘, : »
-
- . P
-
'
. IS
L lee o .
x ) }
.
=
* .
- ’ Chd
¢ .
0 .
-.’ ' . .
/ .

. . -

Copyright © 1981 by the Cbnfqenée .of Small-Private Colleges.
All rights réserved. » ° s N . ',
’ i AN

L

Published by the Conference Urfiversity Pref " oo ‘
: . Box24 ¥ - 4
. . Princeton, New Jersey 08540°

N “

¥

,
[
.
’
'A
’
*
.
-
L
Padiis
A
~ .
'
.
.
~
‘e

PR
‘e
. -
;
~
.
-
L
o
E
i ’
»
A Y
»

1]
. . .
.
¥
PR ¥
.
- .
.
* )

13
-
)
- .
v
Y
.
H
.
t .I
.
. K]
\\x s,
*
’
v
f
\“' .-
Y
.
Y
[}
L 4
.
.
A 1
e ,
.
. L]
s . -
'
.
.
’ . .
-




. *

. AN ’ o
! .
‘ ! ’ } :\ k‘-‘
[4 ) \ N ! . - . . . -
\ i}"/ % ‘./ .
PREFACE T - ' - -
CHAPTERI = - Colleges and Internal Sources of ! « ' 1,
"t ’ /Fm:\mpla'l A.md for Wc:rkmg Adults - y 1 ‘
; CHAPTER It Price Unbundling and Quality Control - . 29, ~ .
- Part-Time Education” ' ~ \ .
; . | . . /
. CHAPTER Ul -  The Fortune 500 Companies’ ‘. . 3~
f Employee Tuition Benefit Plans . i
[ 3
- ; - ' \
- A3 )"\ ' . L4
b . -
[ \ \J' \
47 . '
\ | 'Qw:’j;# . ’ '
St , e
’ ' (
B
. | \
’ - N ‘ » L ‘
,* ! . . .
Lo, 5 :
g ® ?
[ iy ‘, " -\




Preface- =~ =~ = . -

) ;. Most ;tudlcs of student financial, aid focus — and nghtly so — on federal and state aid programs
which generate brllrons of dollans in student assistance each yéat,/In this bqoklet I have sh;fted the
focus away from such external sources of studgnt -aid in order to examine how internal changgs in
pricing, .tuition ‘collection and’ eash.-flow anagément might be sources-of aid for students who are
presently ineligible for state and federal @ssistance programs. ’ )

What follows 1s a SUmmary of the experience gained in two profects funded by the Fund'for the -

Improvement of Postsecondary Education (FIPSE) One project called “unbundlmg” addressed the

issue of whether the traditional pricing systgm based on the tredit- hour could be made more equi-

taQle to part-time workmg adults. The other project dealt with tuition d¢ferral.and installment pro-

gramszfor working adults. I .cannot claim ownership of the ideas expressed here. The following

administrators and facutty members who participated n the two pr0jeots shaped and honed the

project at Jeast as much as L. ’ P i
— Estelle .. Behan and Virginia M. Pond of Tusculum College (TN) '

7 _ Helen Duda of Mercy CoHege (NY)
-~ Kat,hy Skerlong and Gerry Drelieggef Mercyhurst College (PA)
— Wilson G. Hess of Unity College (ME)
A 5 — Sister Patrice Werner and Sister Rita Calabrese of Caldwell Collegé (NJ)
- _ Charles McKenzie qf "$acred Heart College (NC)
— John Wietting of Northrop University (CA) LT
— Elirfor Starr of Spalding Collegé (KY) . / 4
. — Paul Kohmescher of Bloomfield Cdllege (NJ) B h
— Sister Jean Marte Gilligan and Joanne Adler of Ladycliff College (NY)
In" addition,. Gall Kelleher then at Rutgers, Unrversrty and now with the National Women’s
EducatrovZnFund researched the literatdfe on “unbundling” and was extremely helpful in preparing
the work ops. Lorraine Srchel of the Laboratory for Data Analysis was thorough and persistent in

the preparation, maxlrng and analysrs of boche financial practices questrMnd the Fortune
500 survey. Richard Meyer ass:sted in analysis of quastronnarre results and did a search of‘the ERIC
f

data base. < ~ ‘y

\{ -
, Bngrd Skefﬁngton des}gned the format for the’drsplay qof the Fortune 500 responses. And Janna

Bruene with patience and ‘care typed several drafts of the text.

Finally, John Meng, former president of Hunter College, was our ‘external evaluator for the
unbundling pro;ect Pamela Chrrstoffel and Solo'mon Arbeiter of the College Board petformed. the
same function for the deferred tuition prOJect Each. played an important role in keeping us from

strayrng too far from the main pufpose of the prOject

' . Joséph P. O'Neill
. ) . Princeton, New Jersey» ~, 1+, .

R \ ) = ' February, 1981




Chapter I. L e

Colleges and Internal = | o .
Sources of Financial Aid ST
For Working Adults - I

;7 * 0

- ~ .‘ l

L)

INTRODUCTION' * - - o S

s

) Public policy"at both the state and federal levels has long encouraged further ,educ—:ati‘on‘ for
" working adults. Yet toda'y when_more-than one-third of those enrolled t:'ollege are 25 yearsof age = ,
or older, state.and federal financial aid programs have not been adapted to the special needs of
working adults. - fa , ' : : .
The-average part-time’student tends to enroll at less than half-time.* Such students have uhtil /
* recently been excluded from fedeyal and state financial aid programs,** including guaranteed 1o%ns. '
To ‘finance their education many are forced to borrow at commpercial rates of interest, ranging from
« 12 to 24 percent per year. With the price of a three-tredit @irse at private colleges now averaging >
$250, “financial aid or credit plans become important factors in an adult student’s access to further
. education. Unless aid is awdilable or payments stretched out, the lump sum_payment of tuitfon at
r the beginning of the school year may be beyond the stud t’s means. As Bowman and Johnstone
. pointed out in the College Board Review (Winter, 1975), “a family’s relative economic well-being - .
# and its ready ability to make le}rge cash payments at a particular moment in time may be quite ’
, ) divergent.” . . . < : - . .
v Colleges and universities have also been slow to design and advertise payment plan§ responsive
torthe need$ of low-income workers who are unable to make a payment of $250-3300 for their .
- tuitjon. The Commission on on:Traditional Study found that more than ‘®ne-third of the 1,178
\colleges and universities ﬁurveyed make"nq financial aid available to p.art-time students. Financial aid
plaps, where they exist, are often seen as exceptions to the college’s regular practice rather than as a
'medns to attract new students. Yet a number of inexpensive strategies'can be used — installment
‘o plans, deferred payments, 120 day notes, credit cards, etc. — which would allow the college to
alleviate the problem of the “up front” payment for low-income adults. .
This study will examine a variety of ways in which a college'can change its interhal procedures .
to provide financial aid to working adults. These procedures can be grouped under-three headings:
pp’c'e strategies, cash-flow sacriﬁce', and ex't_emal guarantees. © e . ‘ ' !
. ) ’

.

o

N ‘ . - A M . .
* [n 1975, the mean undergraduate degree-credit course load for part-tithe students was less than half-time. George ¢ ]
Wade, Fall Enroliment in Higher Education 1975 Institutional Dauz (NCBS: Washington, D.C.,1977) p. 294. . ..

B ln\ 1980, Congress approved an 'experimevntal use of SEOG and college work-study funds for those enrolled less
than half-time. Wisconsin is at present the only stdte that provides a form of financial aid te students enrolled at
Jess than half-time. This aid is restricted to Armerican Indians. Proposals for assistance to less than half-tims stu-
dents are under consideration in several states. . i U . : Q

\)(' . ) / - . .1
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PR|CE STRAIEG|§S AND FINANCIAL AlD FOR PART- T|ME STUDENTS v

®

Most financial analysis of higher education is based ©on cost rather than price. The reason for )

this bias is obv1ous Price analysis has little relevance where mtemal and extemal subsidies such as

state support and studént financial aid distort the cost/pnce relatlonshrp Since the real out-of-

pocket price the student is charged fos tumon beagg little resemblance to the actual cost of educaz,
tlon college financial officers are not nearly as concemed with the cost/price analysis as are thelr
counterparts in profit-making enterprises. So llttle is written about price analys154n higher educatlon
that “price” is not even an mdependent keyword in a computer search of the ERIC literature. The
researcher is instead referred to *““cost.”

There is one area, however, where the cost/pnce relatlonshrp is important — in evening and
wepkend programs for working adults. Here the external subsidy from tax-supported financial aid
programs plays a much smaller role than in’ the full-time day program. And, if we restrict ourselves
to the private sector where state subsrdles do not dlStOl‘t the cost/price relationship, price analysns

* becomes srgmﬁcant indeed. »

" scholarships, tuition waivers, alumni discounts, senior citizens’ e%al employee benefit, djfferen-

- considered a form of ﬁnancral aid in which part-time students are charged, a price 1

4

ln this section 1 shall: dlSCU.SS the results of a questionnaire in whichs 430 private colleges and
umversntres listed the pricing strategies they use as finahcial aid and marketing tools in evening and
aweekend prograis. Price strategy may takée on different aliases a} different institutions: unfupded

ion and so on. Yet e n be
er than the

tial pricing, unbundling, lower fees for audit or credit by exapiina

regularly listed one. ’ : Pk
. Price is rarely used as an open marketing tool. Of the 430 institutions respondmg to the ques-
tlonnalre only eight colleges less than 2 percent of the total, indicated that they offered a package
price, e.g., two courses for the pnce of one. Apprdximately 15 percent ofathe colleges surveyed do
charge a price.lower than the regular fyll-time day rate. The lower rate is usually quoted for cburses
offered at an mconvement time of day (off-shbulder pricing) or when the full range of support ser-
vices is not usually availabie (dlfferemlal pricing). / !
Smcq these two categones tend to overlap, i.e., support services are lesSWvailable at inconven-

fent times, some colleges answered that they charged a lower price for both categories. It is more ~

likely that most institutions charge ope lower price which takes account of both inconvenient time
_and an incomplete range of support services. Among the mare than 100 colleges which offered either
.off-shoulder or differential prices were Catholic®University, De Paul Boston University, Xavier Uni-
vefsity (Ohio)l Washington University (St. Bouis), Adelphi, Umversnty of Dayton and Dusquesne.

Off-shbulder and differential pricing represent a strategy i which a lower. level of service o
sérvice at an inconvenient time is priced at a lower rate than regular services. In contrast, discounting
from list price is the hidden use of price as a marketing tool. A discount means that the same service
* is offered at two different prices. The most common form ®f discount in hlgher edugation is the

unfundeL” scholarship. When a college awards a scholarship which is not backed by income from
endowment or from gifts, the student refeives, in effect, a discount from the’price listed in the
catalog. Colleges give such discounts because a stiident who pay’s part of the price is better than no
student at all, provided (1) there would be a vacancy if he did not enroll; (2) the amount he pays is
abgve his marginal cost (which is low if classes are not ﬁlled), and (3) the reduced prige is not made
available to all students.

While the vast majority of prgate colleges and universities provide “unfunded scholarships for
full-time day S$tudents, iny 40 percent of the.institutions responding to the survey proyided unfun-
ded scholarships ot tumon discounts to part-time students as well. Discounts for part-time stLgdents
are more commbon among smaller institutionts than those with enrollments over 1500. Among the
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larger institutions Drake; Colgate, Adelphi, University of Tampa; Washingion Univérsity, Xavier
(Ohig), Pace and New York University reported giving unfunded scholarships to part-time. students. *

! .
A “\‘JI\!BUNDLING'THE BUNDLED PRICE . C .

Despite the: enormous intflux of parf-timé students in _the past two' deucades, college; have
maintained a pricing system that tends to discriminate against the part-time worKirig adult student.
. College tuition is almost universally charged as a bundled price, i.e., the price quoted in the catalog =

is based on units of instruction (either per credit or per course))'nto which is tied a whole range of

other services and activities for which the student may or may not wish to pay. These may include

:;;demic and personal -counseling, job placement, sbcial -and athl8tic programs and the use.of , = |

oratories, libraries and computer facilities.. " .
The bundled price system .was reasonable .and equitable in an era wben most students were
going.to college”full-time and could use all the campus resources. However, with the arrival of great .
numbers of pért’-time, working adult students, the faimess of thg bundled pri'te system has been
called‘into question.” Students who attend class in the®vening or at off-peak hours frequently find
that there is a significant decrease in the availability of'academlc,advise}nent, counseling, job place-
ment and other support services thdt the per credit hour bundjed price entifles them to. More’
importantly, many working adult student';are often uninterested in extra-curricular activities ;nd
suppoft services even when they are available. "
P The problem of equitabf?pricing does not run in just one direction. An evening-student.who
enrolls fofone 3 credit course and does take advantage of the college’s counseling and placement
services receives substantially more.in servies than he or she pays for. If a college ‘ﬁnds that its

v A

’ \uﬂent base is shiffing significantly from full-time to part-time students — as many community
college student populations are — then it may discover shat the increased demand for student
services is not being balanced by increased irrcome. : . )

College budgeting systems are alm%univerSally based on estimates of full-time equi;falent
(FTE) rather than head ¢ount (HC) enr®lment. The FTE system is quite accﬁrate, in showing
demahd for instruction but it seriously underestimates the demand fbr support services and facilities -
when, as in a shift#o part-time enrollment, headcotint goes up while FTE remains the same. Demand
for spaces in_the parking lot, for tables.in the library, for lo'unges and cafeterias, for lockers in
athletic faclﬁti\es and for career and personal counseling can only be guessed at by the traditional
FTE budgeting system. * ’ '

A per credit or per course pricing system is only efficient.in measuring demand for instruction.
By examining the number of student credit-hours which a faculty member generates, a fiscdl officer
can establish a cle@r relationship betweep the cost of supporting the faculty member and the revenue ;

" which he or she generates. No such redtionship can be established for support services. Under the :
traditional bundled plicing system it is not immediately evident what the demand is for the services
of an individual counselor or even for an entire set (_)f services such as career counseling and job

placement. -3 ) “ o . o .
Personnel in support services are less able than faculty department chairmen to justify an
[ increase in budget even when the need is warranted. The bundled price system obscures both the \

demand for support services and the intensity of that demanfi, i.e., how much of that service studerits .
“would want if théy had to pay for it separately. , .
. UNBUNDLING THE PER CREDIT HOUR PRICE ' ' ‘ )
* “Unbundling” is a term which has come into common use in antitrust cases.against such_!grge ,
) and well known companies as IBM and Eastman Kodak. Each firm once engaged in a pricing practice

) .
Q ‘ .. ) 3
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called a “tie in.”” When a customer bought onefﬁ(?duct, he also had to'buy other services or products
which, though functionally separaté, were tied into the main purchase. There was a time, for exam-
ple, when you could not buy IBM’s hardware without buying its software, or Kodak’s film without
also paying for its development. In each case, the firms were forced to “unbundle,” ie., to list a
separaté price for each of the services or products that had been pteviously offered under a single
. " price, because the ‘‘tie in”’ or bundled ﬁncmg system favored monopoly.

Colleges and universities also “tie in” a highly valued product — the degree or credit — with N
_less valued serviges in a single bundled price. A student cannot ordinarily buy the following core
services without also paying for the peripheral ones as well.* ' '

~

‘ Core Services ’ xPenphera{ Services ..
b, . 1. Assessment of prior learning 1. Career counselmg . {
( 2. Academic advisement 2. Psychological/personal cQunseling
3. Direct instruction ' 3. Athletics' .
4. Assessment of direct instruction 4. Extra-curricular activities .
' -~ 5. Certification 5. Financial aid * - “
) . ) 6. Job placement <

*" 7. Library and ‘computer facilities
PREVIOUS EXPERIMENTS WITH UNBUNDLING -

As 1 meﬁ'tloned earlier, colleges and unlversities rarély use price as a marketing device, nd the
literature dealing with the price sensitivity of adult students is extremely limited. The work that has
-, been done indicates.that’adult students are much more sensitive to the length of a course, the time - .
of day that the course is offered and to~the distance and quality factprs than they are to its actual
price. These studies also show that most adult students have some general notion of a “‘reasonable”
or threshold price, with upper and low.{r limits deﬁnmg the acceptablllty of both the service and the

price. . A
In order to test the reaction of studenis to an unbundled price system‘the Conference spon-
sored &n_experiment in unbundling at five private colleges in 1977-78. The five colleges which
participated. in the FIPSE-funded project were Caldwell College (NJ), Mercy Coftege (NY), Mercy-
*  hurst College (PA), Tusculum College (TN) and Unity College (ME). .
s With few exceptions, students surveyed felt that the unbundled price structure was fairer to
those enrolled part-time. But price is not the dominant factor. When the unbundled wyrice- was\
offered py Mercy College at an inconvenient time of day (3:30 to 6 p.m.), the course had to be
cancelfed for lack of enrollment even though it was priced $30 below the going rate. Price sensitivity i
may also be less acute when students are not payu}g,for courses out,of their own pockets '
In the project at Mercyhurst College, 83ypercent of the students partncnpatmg in the program ,
answered a quest;onnalre indicating that they would enroll in an average of two support seminars )
in addition to direct mstructlon But when it came time to actually register for clasg, the support
» Seminars were underenrolled and had to be cancelled, - .
At Caldwel]. College, 20 percent of the students in the program (all of whom were women)
chose only the onentatlon seminar and did not enroll in any courses. A contrary reaction was
/ evidenced at Unity College where students (the majonti of whom were receiving VA benefits) .
tended to increase their course load with the lower price of instruction. But coun{eiglg services,

* An article by George Weathersby and F redenc J acobs discusses unbundling as Arategy for learnerdirected choice
of educational services. I have found it most helpful in clarifying my own conceptual framework. (See Wedthersby
and Jacpbs, Institutiona] Goals and Student Costs. ERIC/Higher Education Research Report No.2 (1977) AAHE,
Washmgton DC )
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when separately priced, were unused. Th€se recent experiments in unbundling show that student

reaction to changes in price are very complex and little understdo@, 4 ’ :
(a) Are. the students who most need academic advising or job counseling '
- able to pay for that service if it is priced separately from instruction?
. . (b) Is unbundling useful oﬁly to sophisticated consumers, i.e., persons who

already have a clear idea of their academic goals? -

« ; () How sensitive are adult students fo changes in price of credlt-bearmg
instruction? Will they enroll for more courses if the price is lower? .. .
Will ‘they make use of support services if separately pnced" ’

. (c) Will the college have to develop new forms of counselmg, )g in a “) - y
| group ratheg than one-on-one,.if it unbundles its pfree system? ‘ : .
e (e) Wwill the administrative costs associated with unbundling outweigh its .o -
benefits? .

, .. -
(f)  Will unbundling change .the “learning atmosphere” for the better, or
Vo worse by'mtrodﬁcing a cash nexus into the student service area? g

‘ (g Is unbundlmg more compatible with certain types of fmanc1a1 a1d eg., ' . .
.- 8 . loans and veterans’ benefits, than with grants sucfr as BEOG or company
* . tuition benefits? - \ , / R

- SIMPLE FORMS OF UNBUNDLING o T N
. The simplest form of unbundling, and one that many, colleges and universities have already
=* “underta en, is the audit, i.e.. a cGurse which is not taken for credit. When a student audits a course,

he or she buys instruction but foregoes the right to two'of the othet core functions, i.e., assessment

of direét instruction and certification. While many colleges have unbundled in the sense of allowing

studedts to dudit courses, the price of the audit tends to bear little relationship to.the cost of pro-
ng it. A random survey of lOO college catalogs showed that 82 colleges charged one-third to one- |
“half as much for an audit as they did for credit-bearing courses. At six colleges the prlce of an audit |
. was greater than that for a course which was taken for credit.-Another form of unbundling consists

in having a separate price for credit by exaenination. In this process thg institution is quoting a price
for assessment and certification but not instruction.
-In reviewing the Tesults of the questionnaire, the pattern of responses was somewhat curious.
. One hundred three institutions responded that they had a special price*for both an audit and for
credit by examination. Yet only 8 of the 103 asserted cht they had unbundled their price structures .
This is probably due to the novelty of the term *“unbundling. »* The practice occurs,yet no common - .
.- ndme is given to it. Conversely, of the 38 institutions which claimed some form ofunbundlmg, onl'y .
8 had both-an audit price and a price for credrt by examination.
. Another interesting "finding was that on five colleges with enrollments of more than 2,500 .
had both an aydit price and a price for credit by examination. The combination is much more com-
mon among small mstrtutrons ’ ) .

A third form ofunbundlmg one related to the audit — is to quote a separate price for ‘“certif-
icate” credit, i.e., credit that does not count toward a degree.»Here two types of certification are
pnced separately This practice . does not seem fo be .widespread. “Only 65 institutions (15. 8%
reported that they charged a:lower rate for some credential other than the degree. )

. 11 - . s




' . CASHFLOW SACRIFlCEASASOURCE OF- FINANCIAL AD < o

Another form of financial aid for adults is based on a cash-flow sacrifice. Collcges and universi-
, ‘. tiés have traditionally. required prepayment of tuition and fees.even though the college delivers its
" ¢ducational services over time. By modifying its prepayment requirement through the use of install-’
‘ment plans and deferred paymrent, a college can ease the fimancidl burdgn which a lump sum pre- "

cal pay ent of tuition places on working adults. An installment payment plan is one in which a student, =
-, ~ . instgad of making one lum) sum payment is permitted to fulﬁll his financial obllgatronséby makmg
'y ‘twg or more payments within a g1ven' tune penod A deferred payment, as ‘defined here, is one in
~ whiich the student is perxmtted to pay.a lump sum at a t1me other than® the’one stipulated in.the

catalog. ; \ . .

N\

stallments and deferred payment ar¢ granted at a cost to the college. The cost is twofold the

that the student will default on all of part of his debt -
S h ~
“ ¥

" THE ELEMENT OF RISK IN INSTALLMENT PLANS o ' o=

>

., Studies done at Pace. l)’mversuy dnd at the New School for Social Research sho that the
highest level of delmque@t accounts in mstallment plans occurs among part-time evening students
* who gre not “senous” about their education, i.e., those who take a course or tworand do not retarn.
. But it is only aftér the fact that a college can determme whether any given student is “not senous
" and therefore default$rone - ' < . -
The following are some of ¢he ﬁndm.gs of the Pace Umversrty study as pr0v1ded by J—oseph
lezm, the umvers1ty s comptroller
(ay Whrle evemng students account for less than Qne- -half of all cfedit hours :
attempted, th1s group was responsible for two-thrrds of the delmquency \:\
balance. ‘ -

Al

)
(b) Sixty percent of the dehnquent accounts had balances of less than $501.

\, (c) Students who attempted less than 31 academic credit-hours (for all
-years of attendance) were responsible for 61 percent of the total delin- Y
quengy dollars. Those who/had ¢nrolled for 12 or less. credrt-hours ac- ‘ '
counted for almost 30 percent of the amount unpaid. The credrt hour
-completion rate fOr this latter group was 44 percent. ~

(d,) Thirty .percent of the delinquents were enrolled in only one of the three
semeste;s ‘covered- by the study; they were not Tegistered for e1ther a
PR . prior or a subsequent term. Of the sum due from this group, 75 percent.
was from students whose account balances were less than $501.

A college’s greatest nsk therefore, occurs with “first-time enrollments. A college may protect
~ itself, as Pace does, by requiring a minimum cash payment of $500 for flrst-tune enroblees. This
requirement, though it holds the college harmlessy may discourage potentially serious students who
“cannot afford suchjfilarge lump sum payment. Can a college take risks on the first-time student
(whose moftivation afid reliability.cannot be detersnined before the fact) without at the same t1me
discouraging sefious students of limited means from furthering their educatron" .
THE RISK/REWARD RATIO N
. Instead of follbwmg the “no-nsk”,Pace model a college may elect to increase its attractiveness ¢
‘o part -time students by assummg some portion of the risk of loss through default assoclated with

¢ K’ SO . 123\ LI , '

'

' co'llege sacnﬁces the interest which could be earned on a prepard tuition, and it also runs the risk . 7




. o mstallment plan payments Thxs is done/by budgeting a ‘certain percentage of loss say; 10 pertent of

oL the 1nstall’ment payments Optstalnd{ng Is a 10 percent default rate a reasonable calculation? Accord-
sl mg to tlre U S Statisfical Abstiacts the, consumer- redit delinquency rate for 1977 was 2.26 percen

i * of $217 .8 brllron outsb{}lmg This xate has been remarkably stable. It was 22 percent in 1950 and

¥, ) . broke the 3 pereent barrier only once in 27 ygars. That. was in 1974, pesiod of very high unem--
; “-’ ' loyment Educatron ‘while it ognnot be repossessed as might l;e a car or televisiop set, is a,servrce
e © egiven fver**txm,e K astudent 1nstallment payments stop, so also can the educatronal/servrces For ini-
[~ T tlaf ca tiorts, then, a-10 pgreent delmquency fate is a réasonable range forg t-time enrollments ,
R . , defaudt rate for the deferred tu1t10n~program should not be greaterrénan that which now .
‘ ,' . pr‘evalls fox regular; Student loan programs. Accordrng‘to the'College Board’s Student Loans* Prob-
L . - lems and BoItcqu'flternatives the estimated default rate for college and university students jn the
> GSL p‘rognam whas 7.1 percent. It is clear, howgven, that in recent years the defaulturate has been
" " rising sha:ply In those states withoutf awgentralized guaranteed studerft loan program, the default-
.7 t_'_ . rate has risen to approximately 15 percent’of the loans outstanding. N .

R However, this default rate may be m1slead1ng when applied to- colleges. Aal9-77 study by the
U.S: OTfrce of Education shows that a drsprOportronate nimber of the 344,000. students who de-
- faulted in the past decade were enrolled at proprretary vocatrqnal' schoo)s. Students at such voca-

- . tional schools represented only 37 percent of the ﬂrowers but 59 perscent of the defaulters The
same study shows that more Ulan faf these defatitts occurred in two states — Texas and Calrfomnra“

-

LI s .
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Yo EAYM[ENT BY cmanw cKRD » : .

Of the 430 colleges which replred tc@'ﬁquestron@re\ l 11-institutions (30 percent) had intro-
dUCed credit card’ payment for part-time studerNhe advantages o{ credit’ card payments are two-

" fold: ' —
" . ; 7\%;:1ti(ents can devrse aTate of nistall ent payments whrch ‘reflects tReir bwn
-, _ ging e&Onomic circumstan o ,
. R Colleges are assured of immediate’ paymer‘sless a3to6 percent fee to the
bank). This lessens cash-flow problems and reduces the’administrativednd
) Y R ' i collectron costs 1nherent in any col'l’ége -run installment pr.ogram ~ .t -
.. : Whlle credlt caxd payment — when ¢ mpare(;l to a college-administered installment program —
- gives students greater financial flexibility and reduces the college’s, risk, the cost is not insignificang.
' o When,,the percentage charge to the jnstitution is added “to the student’s rate of interest, the credit
‘ " tard companies can earn as much as 23 percent per year on the money they advance. It may be fair-*

© er, especially to low- -ingame students, to haye a college instatlment payment proggam as an altema-
tive.-Ih makmg the dec1s1on, the mwmg social and f1nanc1al consrderatrogtolgd be takeh into

’

a ount o . . . .

— Does the college wish ‘to attract lower-income adults who- reay ot be "
s credit worthy ‘enqugh to have a credit card or who ordinarily borrow up

to their credit limi}? . .

P

cL € poO atrons more default-prone than others? Should ‘the college
. N . progrgm be']limi ted to low-income students who will be rermbursed by a
S ' o company t‘urﬁoz-ald program or through veterans’ beneﬁts" - .

- Shoqld the cOMege program be limited tq students who have already taken AR
' . at least one course and have establrshed their w1llmgness/ab111ty to pay" .

! - Hew "luch excess ‘oapacity does the college have? Can it limit 1nstallment g
- payments to courses that aré undersubscnbed" . i e

s “,, ) ! ‘i- 5
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Y . ' : v
’Before installing a credlt card program the college ould shop around. Visa and Mastercharge
_ though ‘national rograms are similar to franchises. Each ticipating bank (or bank holdlng cotfi-
Yoo -/pany) owns it n credr ard p‘rogram and sets its own ratés. The college should contact the banks
in th a and gets bids fits business. Differences as small as a half percentagé point of the bank s
A fee sp1l’cons:derable sa\nngs for the college over'a period, of several years
It would be wise, however for the business offise to check on w'hrch of the major cards — Visa
,, '. ’ o‘r Mastercharge —isin more general use in its area. In many‘parts of the country the two cards have
consolrdated their bilfings and collection efforts'and the college may- wrsh to subscrrbe to both. If -
. not the card in more general use should be chosen !

CAMPUS-BASED AID . .
' - Campﬁs-based forms of aid are those federal and state programs Whrch go directly to the col-
lege and then are dﬁbursed to studeqts accordrng to a standard formula of néed. College(&’or‘k Study
(CWS), National Divect Student Loans (NDSL), and.Supplemental Educ tronal Opportumty Grants
(SEOG) are the most common forms of campus-Hased federal student ai ) N e,
/imlentral collegés are often reluctant to use their limited campus-based aid to assist time
students. TRe reason is financial. Full-time resrcﬂ\tral students meed more aid/ and generate more '
revenue than part-time non-fesidential students. And working adults may not meet eligibility require-_
ments, for'.some‘thé programs. College Work-Study requires working time which the already-
employed may.not have to give. Income from a full-time job may rule out eligibility for supplemen-
~tal grants. Despite these problems 36 percent of the colleges reported that they made all three
. campus-based programs available to part-time students. . - .

A more widespread eligibility problem is that students who enroll at less. than half—tlme —ie.,
less than 6 cred1t-hou;s or the equivalent — are not eligible to- partlcrpate 1r/Lstate and federal fiman-
cial aid programs Twenty-seven of the colleges whrch answered the questionnaire have skirted this
problem by restructu g their evéning progrd?ns\A comriion manéuver is to divide a\§em ster.into
‘ l two 8 week terms rather than the more fisual 16 week period. If students take one 3 credit course in

. eachof the two 8 week terms, they meet the ellgrbllrty requrrement for many state and federal finan-
cial aid programs. - .oe ¢ )

L) . ,
. v . 4 .
- X W

-CONCLUSION o o
. The Pff’m Administratian’s pfopogg
th

.

acks in student financial aid give colleges and uni-
versities a er incentive to look for: urces of loans and grants. The methods and fech-
.<+  niques of “llberatmg” these inteiffal fun odrces are not; for the most part, mew or untried. But
‘ they are often used by colleges jn aghaphazard, fashron)ioans of deferred payment programs are
* establish€ll as exceptions and grow g,y accretion. A dete ined effort to recruit working adults will
,require a comprehensrv; marketing plan of which ﬁnancral aid should be an mtegral part. \
Yoo Each target poplaatlon has distinct ﬁnanclal needs: .

. © — Studénts with access to company turtron benefits" require assistance be-.
- "tween the time fhey enroll ant when their tuition reimbursement check
_ arrives. ‘ )
— Women who plan to re-enter the labor force need to spread dut their pay-
- mengts over a long period of time." C ‘ L&
! . . .— lLow-income students may not be able to use credit cards effectively nor

. - be sufﬁcrently credif worthy for non-government loans. -

A c\omprehensrve financial aid plan for working adults would draw from avariety of the meth-
.ods listed above so that none be denied an education because of lack of ready cash. )

\‘1”8" SN { - (14
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: QUESTIONNAIRE RESULTS T £ ..
& . ) A questionnaire on financing for part-time students was sent to l:OOO private colleges and uni-

_ ., versities in the summer of 1980. Faur hundred thirty institutions replied. The breakdown of respon-
. dents by FTE enroliment is as follows: :

v . - , . Size ) No. of institutions

. : .. 0499 TR '
e, §00:999 o 145 _
C 1000-1499 . .- 83 _ :
, 15001999 : IR 1 B o
- 2000-2499 ’ 31 I
' ) over 2500 . C " 69 -

Following is a fagsimile of the questiennaire. Below each question the following }esponsg iiata
have been inserted: . ) / . ’
" * % (a) the percentage and total numb@} of institutions which replied positively
_ " to each question, . ) . -

(3

(b) the pe;c;ntage and number of positi¥e responses by size and enrollment.

) ~ ' i

| . . )
] € — -
; . , . P ) -
i K . A . »
.
.

A

. . ~ -
‘Dear Colleague: . -
"The Conference, under a grant fronf the Fund for the Improvement of Postsecondary Education, is exploring

ways in which colleges provide financial aid or financing for part-time students.

[B)

Phease place a check mark next to each program used at your college. '. SR .

1)

Scholarships and Loans ’ ° ] e

1 / Fundbd scholarships (e.g., from epdowment or gifts) are availablg to part-time students.

- _ (d)_ Allinstitutions (430% - | “30% (129) .
% (b) Institutions by FTE ment :
a \ /W‘Y“ " Size .,
- . 0-499 35.3% (18)[ -
' ' 500999 . 27.6% (40)
- . 1000-1499 34.9% (29) .
Y 1500-1999 29.4%\¥ (15)
, 4 2000-2499 258 % @®) .
' oves 2500 . 27.5%, (19)
. /
yasl ,Unfundeﬁ scholarships (e.g., fuition discounts) are available to part-time students. ‘ -
“ . ' (a) Allinstitutions - 428% . (184)
" (b) Institutions by enrollment . o
. = DU . 0499 o 41.2% 21
y 2 , 50099 97% , 02
A Y
~ ¢ : , = ' 9
I ‘ . 15 )
N . . . Y




e
e

% f
»

- 18

u ‘)Wg" 3
oy . , o ,
. . 1000-1499. " *," ’42 2% (35)
‘o 15004999 - W 3149 (16)
. 3 ' ) L7 720002490 38.7% (12)
."“ 5‘ aver 2500 40.6% (28)
R NP - NDSL loans areatmlable totpart-ume stu‘?'ents .o
@) . Allmstxtuhons . 'Y 'S . T 602% ¢ - (259)
] (b) mstitutions bl e)'s‘]lmemt0 - ( : .
T R 0499 49. % (25)
k 00999 64.1% (93)
>t 0&'1499 63.9% - €53)
‘ 1500-1999 62.7% (32)-
*. . 26800-2490 58.1% (18)
’ over 2500 55.1% (38)
’ g JE—— GSLlomsargavaiialﬂetoparthiuesmdents ' L
{a) Al institutiohs , ~ & g o 78.3% . (337)
(b) " Institutions by@tuollm&nt
) 0-499 62:1% (32)
PO " ‘ 500-999 81.4% (118)
' : . 1000-1499 78.3% (65),-
L . 1500-1999 80.4% (41)
. 2000-2490 87.1% ,. (@70
f < over: 2500 78.3% . (54)
5 College loans (i.e, not state or feM loans) are ava{labL to part-time students.’
*  (a) All institutions 2 ' 22.8% (98)
- (b) Institutions by enrollment . . il i
) o ; 0499 25.5% . (13)
. V500999 17.2% 25)
LT T 10001499 19.3%, (16)
- N v ¥ 1500-1999 37.3% (19)
. ®. . 20002490 16.1% (3)
< * over 2500 . 29 % (20)
. 6. i - College work-shtdy monies are available ‘ part‘-tir'ne students. . )
e " (a) -Allmstltutxons 53.9% (232)
g (v Instltutlons by enroliment
- . LV 0-499 52.9% (27
- ot 500-999 55.9% (81)
" T 1000-1499 . 59 % (49)
) Vo 15001999 54.9% (28)
2000-2490 51.6% . (16)
v- ‘ over “25(')0 ' 44.9% a30n
SO C N '
.‘ . ﬁ:‘

“

c 7




‘ . " . H . .
Supplnuenul Education Opportunity Gmnt (SEOG) mo ies are avallable to part-time students
(a) _ All institutions . 45.3% (195)
(b) Insntutxons by‘lrollme,nt \ ) .
.. 0499 392% °° (20)
508999 51.7% (75)
1000-1499  \ ' 49.4% . (41)
1500-1999 43.1%  (22)
* 20002490 41.9%  * (13)
", over 2500 . 348% | (24)

8. Tuition reductions are avallable to certain groups of part-time students such’ 3s senior citizens or
- alumni. . .
(a) Al]ynstltutxons 50. 7% ) (218)
(b) lnsmutlons by. enrollment

&

. C . 0499 52.9%- - (27)
. 500-999 ,53.8% 78)
1000-1499 '48.2% (40)
1500-1999 . 56.9% ~ (29)
2000-2490 38.7% (12)
over 2500 46.4% = . * (32)
- \, , .
The college has lower‘t-umon for part4ime students who wish to audil a course.

(@) Allinstitutions . - . .. 579% \  (249) ,
(b) Institutions by emollment S T

. 0499 68.6% (35)

: ’ 500-999 66.9% . (97).

1000-1499  56.6% 47)

15001999  529%  (27)

20002490 '51.6% (16)

" over 2500 - 39.1% Q27 v

L

5

. ’~g "

- The college allows part-time stidents to upgrade an audit to-a credit course by paying the difference

. between the two fees. - .

" (a) Allinstitutions ° - 13.5% (58) -
(b) Institutions by enroliment . :

0499 27.5% (14)

. 500999 15.2% (22)

1000-1499 9.6% )

- - 1500-1999 11.8% (6)
2000-2490, ° 9.7% 3) -

over 2590] 7.2% (5

L
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11 Themllegehasapackngepnceforpart-umestudents eg., twocoursesfox:fhepncaofone,oryouget SO
aooursefreelfyoubringaﬁ-lmd : . X
= © (a) Allinstitutions . . Low " ¢ ® 7
(b) Institutions by enyollment o e )
~ 0-499 39%, < Q) -,
\ o 500-999 21% .. " (3) . e,
/ \ . 1000-1499 0 % . (0 L
. . oo " 1500-1999 Y- 0 % (0)
v : 2000-2490 6.5% (2)

s

\f . ' , over 2500 .  1.4% » (D) .

12. The college has an off-shoulder price for parttirhe students, eg., a lower price for courses on
’ weekends, evenings or an unpopular time of day \ ' .
’ , (a) Al institutions , 12.5% s4) - -
. (b) Institutions by enrollment - ‘. )
—_— , b 0499 5.9% (3) -
. ’ 500-999 17.9% (26)
. ) _ 1000-1499 72% (6, -
<2 : . +  1500-1999 o 17.6% & 9
Y ~2000-2490 , 3.2% (1) ‘
. S e300 - 13 % (9) -
13. Thétollege has either a lower price or no fee for pért-time students for credit by examination.
." ' (a) Allinstitutions ° - : 34.1% -.(147)
. (b) Institutions by enroliment ~ ) —
> - , . . 0-409- 33% - (AD)
. - - 500-999 T 414%  (60)
) : ‘ . 1000-1499 38.6% (32)
. : . ‘ ., 1500-1999 '31.4% (16)
v o . 2000-2490 16.1% (5)
©.  over 2500 ¢ 246% (17
14_: - The college has differential pricing for part-time students based on the services received, e, the
! price per credit hous,s lower at offtampus centers or on weekends because fewer services are
queilable. ~
Yo (a) All institutions ' . T 13.2% 4 57)
‘ . ‘ (b) Institutions by enrollment \ : . =
S . oo B 0499 5.9% (
3 - e 500999 - 11.7% (1;5
' - -y 1000-1499 . 12 % (10
o 1500-1999 15.7% (8)
o " ' 2000-2490 - 9.7% - 3)
« ‘ - over 2500 .  23.2% (16)
% : '
' J * 3 - ) .
4 ' %
5y -+ 18
w x




“ 3 )
C {5,..\__ The college has unbundled its price structure, i.e., part-time students can classroom
SR . instruction separately from support seryices such as counseling or job placement.
) “(a) Al ipstitu‘tions 9.0% * )~
y . (b) Institutions by enroliment o Yo :
v, . 0499 ~ 7.8% 4) ‘
‘o, ) ' 500-999 ' 13.8% (20)
3 1000-1499  , ' 7.2% (6)
a . - X - 1500-1999 5.9% (3)
) . 2000-2490, 3.2% )
over, 2500 7.2% )R
16. . The college has restructured its academic term, e.g., frorh one 16 week semester to two 8 week terms, s0
v » . that part-tithe students can now inoxt easily meet tHe half-time requirements of BEOG and other:
.. federal financial ;aid programs. . =
' (a) Allinstitutions - . A 6.3% Q7
(b) ln‘sfitutionq by enroliment .
) ' . . . 0499 3.9% 2)
. ~ 500-999 8.3% (12)
1000-1499 1.2% (6)
) 1500-1999 1.8% 4y
2000-2490 3.2% )
) over 2500 2.9% )
17. — The college sqmetimes waives tuition for certain classes of par't-time students, e.g., employees or -
' children of employees. ‘ o .
(a) Al institutions “ 69.3%  (298)
D (b) Institutions by enrollment ' .
> 58.8% , (30)
' ~ 500-99 J70.3% (102)
- 1000-1499 65.1% (54)
‘ . 1500-1999 . +80.4% 41)
' ' 2000-2490 74.2% (23)
- 4 over 2500 69.6% (48)
s
) 18. The college charges part-time students a lower rate for credit toward a certificate or some credential
< that is less than a degree, e.g., continuing education units.
» . (a) Allinstitutions- _ 16.3% (70) -
R - (b) Institutions by enrolment _
P ’ C . - 0-499 7.8% . (4)
o 508-999 13.8% (20)
- ’ 1000-1499 27.1% (23) |
! " 1500-1999 19.6% (10)
3 o - 2000-2490 12.9% ONE
JF L N over 2500 13. % (9.)'

AV
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ft . * ) - 4 ’ 3 °
l'q-dﬂﬂ ; / o ) »
9. v Mmmu may pay‘bx.cmid card -
4 "¢ *(a) - AlMinstitutions™ \ . 30.7% (132) /
" ~ (b) Institutions by, enrollment . BN
I , 0-499 31.4% #F (16)
S i 500-999 248% ° (36)
S . 1000-1499 24.1% (20)
R 1500-1999 353% (18)
SRR 4 . 2000-2490 38.7% (12) -
", S over 2500 43.5% (30)
PR . Rk
2. Part-hme sh.yients maypay in mstaaments i
. (a) Alinstitutions 60.9% (262)
Y(}) Institutions jemollment : .
. , : - - 0499 73.,5?' (38
. f Pv L 500999 . 648% + T (94) .
-, : .- ,1000-1499 60.2% (50)
, ‘ o ~ 1500-1999 56.9% 29) -
L _ 20002490 4527 | (14 \.
— L “ over 2500 53.6% -, (37 "
‘ 4 P , * L 2 .
21, Part-time students with veterans’ eneﬁt; or company tuition benefits m;y pay when they ar
reimbursed-(deferred payment ' _
. (a) All institutions - 63.2% @m)
) (b) Institutions by enrollment _ j T . ,
) , , P 0499 78.4% @0) . e
. 500-999 69" % (100)
T , 10001499 © . 59 %. 49) -
SRR 1500-1999 60 % 31)
’ B ( _ 2000-2490 48.4% . €15)
oo y < : over 2500, 53.6% -(37)
A‘ ‘. N N : | ” ¢ . . t
22._ Thecollege has arranged fordirectpnymeritbyacompax}yforits emplolyees who enroll as part-time
stu, ’ * -
(a) All institutioris 38.6% (166)
. (b) lnstlfutlons by emo'ﬂment , '
- o '0-499 21.5% (14)
-k ' 1500-999 . 36.6% _  (53)
- ) 1000-1499° 42.2% 35 .
— ' 1500-1999] 33.3% an
- = 2000-2490 323% (10) -
' ' * over 2500 . 53.6% (37
SRR I
. ’ f '
14 20
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23.
C— military base, a company or CETA prograrn.
(a) All institutions ’
(b) Institutions by enrollment .
. 0-499
’ ‘. ’ 500-999
> 1000-1499
. s 1500-1999
2000-2490
P ' over 250\0
° N
24
LN either loans or installment plans.

(a) All institutions~ ’
(b) Institugions by enroliment

, 0499
500-999
1000-1499
}500-1999
2000-2490
over 2500Q

"L‘ > .

-

(4

© ok

.
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Contract tuition reductions are available to part-time students enrolled under a contraét mth'i local

']
'Lv '

12.1% (sz)
15.7% : ;(&) "
8.3% £12) :
10.8%  *..'49) .
176% .+ (9)

® 97% ¢ 3) -

159% - (1)

' The college has arranged with an outside agengy, e.g., a bank, to providle‘part-time students with .

4 ‘ . .
13.2% " -7, -
o~ N : r
9.8% 5. .
13.8%* ~ (20) .o
9.6% (8)
17.6% )
258% . (8
_J01% (N
. " . , ‘r
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PROGRAMS POR FINANCING PART-TIE STUDENTS : ~
«ICOLLEGES BY STATE N

Y

.

| Direct company payment

P

-

| - Certificate credit price
': Credit card,

-

>

instaliment

ay difference for credit

P
P

Tuition reduction
ackage price
Employee waiver

Off~ShpuIder price
Credit by exam
Differential ‘price

SEOG
| - Academic term/BEOG

: Funded scholarships
: Unfurided scholarships
| Deferred payment

1. Contract ant

! Unbundled price ™

. : Cotlege loans
»
Wor'k Study

®

>
>
>
7
>
>
>

Birmingham-Southern College
Huntingdon College
Judson College
Oakwood College
.-Spring Hill College
Talladega College /
Toskegee Instituwe
* ARIZONA '
Grand Canyon College
ARKANSAS .
" Arkansas Baptist College
Ouachita Baptigt University
CALIFORNIA .
Biola Colleége '
California Instituta of the Arts
Chapman College
€hristian Heritage College
Cogswlll College
Dominican Co}llege,
Holy Names College
International College
Loma Lirlda University
Mt., St., Mary's College
Rational University
New College Yf California’
Pacific Christian Collige
Point Loma Coll ege
Pomona College .
Saintr Mary's College
Southern California College
United States International University
Westmont College
COLORADO
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Trinity Celldge

> > 3¢
P
3
]
> ¢

CXn 98 X
>
>
>

-
K > ¢
e

3 ¢ 3¢ 3¢ ¢ o€
3 D¢ 3¢ D¢ X D¢
XXMM M M

2 < XX X X
K X

2O DE DC X M K X X

>

ERI!

Aruitoxt provided by Eic:




ERIC

g
T ,

-

- +
~ PROGRAMS FOR FINANCING PART-TIME STUDENTS: ’ )
. J + . COLLEGES BY STATE :
. .
. . - « ’ §
' ' 8 _ g g 8 E.
, i3 ¢ 2 8 4 .8.5 gl
- . 8 o - (%] . ® = © o s
- £ ., % zgssifbedy o ticy
. - - - - @ 4
CRE € 3 §ag;’§§.ggs?s°§.e§
. p v 3 3 c £ g &8 3 § 2 > 338 E PSR g
' Fiz Blofsstsciiigciicici
. - = s - & = -
, , s 583382 3785858583388 ¢E885633
DELAWARE ’ NN
} University College of Widener X X X X X X X X X
. ington College e X X X X X X X X X X X X
DISTRICT OF COLUMBIA
‘Catholic University .of America’ X ) X X X X X X
- Trikity College : X . X X X X
PLORIDA - . ' - < ’ .
Barry College. |, . X X X X X X X “ X X X X X X X ]( X
Bethune Cookman College R . X .
Plagler College X X X ~ & X, X
\ .Plorida International Un1vers'1ty g -X X . X X
«Rova University X . 7( X X . X
Palm Beach Atlantic College ° .X X X X XX . X- X
® University of Tampa ‘ X X 2 X X
Warner Southern College . X X X X X, , X X } X A
Webber College ' - X! X X
GEORGIA . ]
Agnes Scott Coldége ' ) S S X o,
Atlanta Christian Gollege g . X X X X X X X X X = o X X
Berry College - ! - X X X X X X - X X X X
Columbus College - X X X X X X
)Geprg ta ‘College ‘ ’ é X X X
lethorgg Universy;.y X X X ) X X X
Spelman College ' X X X X X X - X X
Tift College X X X | X X
HAWAIT— ' N - .
Chaminade University of Honolu],u - X X X X X
Hawaii Pacific College X X X X X X X X X X
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The College of Idaho : X X X Ko o X
ILLINOIS . s
Aurora College SN X X X X X X X X X X X
Barat College' ] X X X X X X X X
Blackburn College * X X . ) X X o
Bradley University X X . X X X X X X
Columbia College ¢ X X X X X
DePaul University X X X X X X X X
‘Eureka College . X X
. George Williams: College X X X X
= Illinois Benedictine Colldge , X X X X X X X "™ X X
) Juison College X X X X X X X X X X X
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Marion College ) u

,' sBriar Cliff College ’ . X X
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Roosevelt University . .
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Anderson College . X
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Uppex Iowa University
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William Penn College
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Friends University
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Ottawa University
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‘MAIRE
Unity College .

. .
Capitol Institute of Technology

. Bood College
/ Mt. St. l'lary 8 Gollege

* St. Mary's College of Maryland

Washington College
MASSACHUSETTS
Amherst College Y
Anna Maria College
Boston University
Brandeis University
. -Clark University

College of Our Lady of the Elms °

. Curry College
‘Emerson College
Hampshire College
Lesley College .

Massachusetts College of Art :

Merrimack College,
Nichols College
Sgonehill College

< Wentworth Institute of Tec‘hnology
‘Hestern New England College'

MICHIGAN
Adrian College
Alma «College

sAMquinas College
.Calyin College

| Cledr College

| . ‘Concordia College

«

a -Hope College

Jordan College
Madonna College
Merag College

' Siena Heights College
Spring Arbor Callege

Detrojt College of ,pusinesg )
. . Detroit Institute of Technology
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College of Saint Teresa
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Dr. Martin Luther College
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OHIO
The Defiance College
University of Dayton
Ursuline College (J *
Wilmington College
Wittenberg University

Xavier University .
OKLAHOMA /
Bartlesville PeglXeyan College
Hiljpdale Pree Will Baptist College
Langston University
Oklahoma Christian College
Oral Roberts University
OREGON
Linfield College
Oregon College of Education ,
Pacific University
Reed College
University of Portland .
Warner Pacific College
PENNSYLVANIA
Allegheny College”
“ Allentown College
Alvernia College
Beaver College .
Bryn Mawr 'College
Bucknell University’
Carlow follege .
Cedar Crest Collgege
Chestnut Hill College
Dickinson CQllege
Duquesne University
Eastern College . !
Franklin and Marshall College
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Yy Family College
Imculata College . .
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La Roche College
Lycoming College
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. PROGRAMS FOR FINANCING PART-TIM
: COLLEGES BY STATE
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Chapter 11

Price Unbundling and
Quality Control of

Part-time Education ~ L

In the film version® of The Wizard of Oz, the Great Oz remedied the Scarecrow’s lack of brains
by conferring a degree upon him. The Scarecrow’s remarkable transformation through the mere pos-
session of such a certificate — and an honorary one at that —is a fairy tale’s way of poking fun at.and

yet confirming the existence of a very broad social attitude: It’s the degree that counts. In the com- -

mon wisdom even the strawheads among those who huld a degree are insured a different niche in
society from those whose knowledge and experience have not been officially certified. V4

" The social and economic benefits which the degree confers on its holders have had a significant
market effect. The demand for the certification of knowledge is clearly distinct from and, in some
circumstances, more intense than the demand for instruction. The potential for corruption is obvi-

ous. Instruction is labor-intensive and inherently more expensive than certification. Yet an unscrupu- -

lous institution can make money by conferrmg degrees without pfoviding the mstruct:on that should
go along with them.

The ability to abuse the degree-grantmg authonty is grounded not only in the economics but in
the structure of American higher edumnon as well. American colleges and universities, at least in
their undergraduate education, often do not maintain an “arm’s length” relationship between the
feaching function and the examining and certifying Tunttion. Unlike their counterparts at Oxford
and Cambridge — where the colleges teach and the university examines — American colleges not only

teach but they also certify that students have learned what was taught. This combination of function
tends to have several perverse effects: It undervalues teaching; it over-rewards credentials; and it )

reducés the rigor of quality controls.

Since, in the American system, there is no external examining authority to evaluate how well
undergraduates have been educated, the incentive to reward good teaching is lessened. An Oxford
College establishes its reputation within the University by the number of “firsts” its graduates have
received in university-wide examinations. By directly examining student perfermance, the Univer-
sity*® can draw some reasonable inferences about the quality of instruction and standards of admis-
sion at one of its constltuent colleges. In the American System .of lugher education, accrediting
agencie not allowed to evaluate the quality of instruction by a direct examination of student
performanc® Instead the accreditors have to infer the quality of education by measuring credentials:
that is, how many facult members hold doctorates in the disciplines they teach; how many publica-
tions they have to their credit; how good the library is, amd so on. . .
-_ ’
® In L. Frank Baum's book version, the Wizard stuffed the Scarecrow’s head with a measure of bran,gnd a great many

pins and needles. By giving the Scarecrow “bran-new brains” rather than an honorary degree, Baum placed himself
firmly in the value-added school of educational measurement.

#s]¢., the entire body of the faculty sitting as members of the corporation. The Council of National Academic -

Aivards (CNAA) evalustes student performance in Great Britain’s polytechnics and teachers’ colleges.
\ . * ‘ 29
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An inference d‘r'a from inputs (faculty, library, facilities, etc.) is inherently less conyincing’

than an inference drawh from gutputs (stwdent performance). Output evaluation is similar to the
bubble chamber in physic Evenwifgthe interaction cannot be seen, the observer can at least measure

.the trail % leaves. Inferential accreditation from inputs, on the other hand, rewards an institution

‘more highly for gaining and holding c credentials because the accreditor cannot measure the quality
of the college’s teaching. ~

Deterioration in the quality of teaching can also be hidden by another systemic characteristic
of American higher education — the use ofthe credit-hour as a measure of accomplishment.

As the distinctive American system of granting credit developed from the 1880s on, certifica-
tion of knowledge took on two complementary expressions: (a) a standard of value known as a
credit was assigried to‘each course or unit of instruction; and (b) these same credits were imputed
be “earned” by the learner. Assigning a certain number of credits to each course of instruction is
analagous in its economig charactefistics to seigniorage.® Just as the process of coining allows one to
count units of precious metal rather than weighing each one.individualty, 8o also assigning credit as
a way of measuring the value of instruction removesgthe onerous task of measuring the quality of
each course. Since the value of instruction is denominated not in termss of its own intrinsic value but
in terms of the unit of account attached to it, colleges can debase the quality of instraction while
maintaining the nominal credlt value of a course. Large scale use of graduate students and part-time
faculty in undergraduate education has become the colﬁgxate equlvalent of clipping coin.

Secondly, by having the ®arner “earn” credit, colleges have used the demand for a degree to un-
dorwnte the softer market for instruction. If you wanted unpiversity credit, it could only be gotten by
ﬁnrchasmg university instruction — even when that instruction was purveyed by graduate students,
What is the market mechanism which allows colleges to dilute teaching quality amd"3%ill maintain the
structure of demand?,In business it is called a “ti€¢ in,” i.e., two distinct services are packaged by the
seller so that you cannot buy one without also buying the other. By tyir(g credit}; the more desirable
product, to instruction and offering them both at a single price — and only at a single price — col-
leges could maintain a demand for iffstruction even if its quality were to declineé. .

But the re large scale exploitation of the “tie in”” had to await the explosion m the adult
evening market. , The New York Times in its January 7, 1979 edition reporfed:

The nation’s colleges and umveﬁtnes are traveling across the country establish-
- _ing off-campus centers in the ner of an academic McDonald’s setting up

hamburger facilities. .
) . .
Though the Times didn’t mention it as a factor, the lure is the excess profits to be gained in the
adult market. The mechanism t'or profit is a simple one: charge the same tuition for the evening

student that is charged for those who attend _during the day — eveh though the cost of evening pro-
grams is one-third that of the day programs. Entrepreneurs both academic and non-academic, have
recognized the extraordinary profit potential here and have joined in this new collegiate version of
the Gold Rush. Change magazine, for example, reported in its November, 1978 issue that one of the
contracting agencies which recruits adult students for a number of California.colleges grossed be-
tween $1 million and $1.5 million in the previous year. .

The profit motive may indeed be eroding institutional integrity. Graeme Baxter, associate direc-
tor of the Consortium of Universities' of the Washington metropolitan area, testified before the
House Postsecondary Educ#ion Subcommittee in May, 1979:** '

* The mint’s eamings from transforming bulﬂon into coir® )’ . ' N

** Quoted inHUlerEducadonmdNatiomlAffmmy 11,1979, Vol XXVII, No. 19,p. 3.
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’ There xs gmwing unavoxdab}e and embarrassing evidence that increasing num-
bers of institutions, particularly those struggling for survival, cannot-be trusted
educationally, and that private acérediting bodies are neither mclmed or
equipped to disapprove — screen out these schools in a way that would protect
the public interest. -

" In recent years two broadly based challenges have been raised to the practice of tying certifica- .
—_tion with instruction. One is legal and regulatory; the other, linked to the rise of external examining
bodies, is institutional and substantive.

THE LEGAL AND REGULATORY CHALLENGE - ’

4 '

_Professor William Wang of the University of San Diego Law School has made the case* that by
tying instruction to credit in a single price package, American colleges and universities — at least
fhose in the private sector — are in violation of the antitrust code. Wang argues that since it is the
prestige of the degree that people really want to buy (and it is melevant to certification how the
requisite knowledge-and training were acquxred) tying instruction to certification in a single price
package 1s a.form of restraint of trade. The use of the “tie in” price, according to Wang, restrains the
development of- alternative, and possibly less expensive, forms of instruction such as videodiscs and
tapes. If the components of the package were separately priced, new firms might enter the market.
Wang's remedy is unbundling.

“Unbundling” may sound like the reverse of an old New England courtmg custom. But, in more
prosaic fact, the term has come into common use in antitrust cases against such large and well known
corporations as IBM, Eastman Kodak and the New York Stock Exchange. Each of these firms once
engaged in a “tie in.” When a customer‘bought one product, he also had to buy other services or
products which, though functionally separate, were tied into the main purchase. Until recently, when
you pgxd the transaction fees for the purchase of stock, you, also paid for a whole set of research and
custodiil services whether you wanted them or not. In these antitrust cases, the courts** forced the
corporations to ‘“‘unbundle,” to list a separate price for eac}i of the services or products that had pre-
viously been offered under a single price.

b ‘ 1\

UNBUNDLING AND MARKET FORCES .

If the, tie-in price really is a significant factor in limiting competition among alternative forms
of instruction it would follow that.when certification and instruction are unbundled, i.e., given
separate prices, we should expect to see a large number of private entrepreneurs entering the liberal
arts market to provide alternative forms of instruction for the 18-22 year olds as did competitive
companies after the Kodak and IBM cases. es. We should expect to see greater specialization, better and
more diversified services at lower cost.

Has the market, in fact, reacted this way" I think it is fair to say that the new unbundled deliv-
ery systems, such as the Regent’s External Degree Program, Thomas Edison or Empire State have
_made no significant impagct on the 18-22 year old market. The purveyorsbf unbundled services have
almost uniformly attracted an older student with work or family respondibilities. Of the 35,000 stu-
dents who have enrolled in the Regent’s External Degree Program since it began lI‘LJ97I 85 percent

were employed futl-time and their average age was 33.5 years.t ) ' ,
9 ) .

* William K S. Wang, “The Unbundling of Higher Education” Duke Law Journal, 1975, pp. 53-90.
** |n the stock exchange case, mbuﬁdling was the result of action by the Security and Exchange Commission.

t Data mpghed by\New York State Department of Education.
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This type of market response is not confined to the United States. The Economist, in reporting
on ti tenth anniversary of: Britaib’s Open University. remarked in its June 2, 1979 issue: 4
«

. Hopes that the OU would attract working-class studé‘nts have been disappointed.
Manual workers make up_only one in 10 of its students and most upplicunts
lme dlready reached the level of qualifications needed tor university entry. The /“
Ol ‘has bemnu a cheap mechamsm for turning tlw teaching profession into an
all-graduate body. School teachers form one titree of its students, pursuing
not so much the intrinsic joy of liberal eduunon zas‘mthlgher salaries paid to

- teachers \mh degrees. -

>
-

UNBUNDLING AND PRICE INSENSITIVITY e

Why hasn't there been an overwhelming market response by 18 to 22 year ofds to these new
svatems ot delivering a liberal arts education? What is it that people are buying when they pay tens
of thousamtls of dollars for a college education? Why are they so willing to pay so high 4 price to be
mstructed in-matters which. on the face of it at least. they can get for free by reéading extensively:in
the public hibrany? x

T'he 1post regent study on student and family attitudes toward college costs, conducted by
Richard R Spies. Associate Provost of Princeton University.* confirms what we know intuitively:
-students are not very price sensitive when deciding or’ which college to attend. Academic reputation
and thv. quality of undergraduate life tend to outweigh cast considerations. This insensitivity to
price reflects a more fundamental seality about the role of traditional colleges and universities. Un-
dergraduate colleges are organized to socialize youths in late adolescence. College-goigtg. as our na-
tional rite of passage. is surrounded-by a quasi-my thical-aura that borders on the religiojs. o,

After a week or two on campus. the impartial observei would have little difficulyy in conclu-
ding that colleges and unlvet3|t|es perform a larger function.in the formation of the yqung than in
training or imparting information. Nor would i¥ require much perspicacity to decide that the struc-
ture of the university 1s something more like a good public Iibrary inhabited by a group of specialized
consultants. Despite their disclaimers, undergraduate institutions still. in fact, act i loco parentis to
the 'I8-22 {ear olds on their campuses. Enormous expenditures of time and money ‘go into making
the college a surrogate family with its fraternities and sororities: its heusemothers and father figures.
This means that unbundling, which is primarily a pigge mechanism, is ineffective as a means of tak-
ing any SIgmﬁcant part of the 18-22 year "old market away from traditional colleges because the mar-
ket 1tself is reIatxvely price insensitive. A case could be made that the college socialization process
cannot be effectively unbundled” Even though the services colleges offer are functignally specific,
it does not follow that they are geparable, i.e., that the desned effect will occur if they are delivered
by &gerent agents. . -

any colleges have unbundled sogpe of sheir services. A longstanding example of unbundling is

the audit. By charging a lower price for auditing a course, a college unbundles in$truction from certi-
fication. Another example of unbundling®* is the use of college erftrance examinations (assessment
of prior learning) prepared by the College Board or the Americag College Testing Program (ACT).
Before the establishment of the College Board, colleges made up and administered their own admis-

.

. The Effect of Rtsﬁzg Costs on College Chozce (College Board Publications: Princeton, 1978)

** Unbundhing implies consumer freedom to refuse to buy a particular product or service or to buy it froma vendor
other thap the college. If a student has no choice in the selection of entrance examijnations, then it is not clear that
unbundling is gr_escnt ) ‘ S

e . - 4
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sions tests. Now students pay a separate fe¢ for a service thatw;gnce provided by the co'llfje in its

total’ package. The CLEP examination when used by a college to give credit or advanced standing is .
IS also a form of unbundling. The student pays a price for assagsing and certifiying knowledge that is
separate from the price of instruction. \ *

et
- . o
L3

PRECONDITIONS FOR THE SEPARATION . ' g /
OF INSTRUCTION FROM CERTIFICATION ’

|
j‘ The vast majority of American college Students are not enrolfed in prestige institutions. The r
l } Carnegie Commission in its definition of colleges by level gives us a rough measure of institutional
| pecking order and the correspondmg social stratification in higher education: If we tfemove the re-
| search umversﬁ“ COmmumty colleges from immediate consideration, we find a huge enroll-
ment in a relatively undifferentiated middle range of four-year colleges. A degree granted by one of 7
these colleges is relatively equal, at least at the national level, to the degree granted by most other
| colleges. The production of credit in this great middle range of colleges is similar to the préduction .
| of wheat or corn. The source of the product, whether it is credit or wheat, is largely irrelevant to a
national market. .
The extent of this mterchangeabﬂlty can be measured by the discount rate when a student
| transfers his credit from one institution to another. Credit becomes a medium of exchange whose
| . conditions of transfer bear remarkable resemblances to the world monetary system. Some cre_dﬁg
%—\ like certain currencies, are inconvertible, except at very great discount, into_other credits. But, by
and large, credit from- one institution in the middle range cambe transferred without dnscount to all
but the most prestigious institutions. *
. The interchangeability of credit is the precondmon for the rise of thoge agencies which have
separated instruction from.certification. The birth and grewth of Thomas Edison College, the Re-
gents’ External Degree Program and CLEP are based on the premise that the ctedit granted by one .
- college is relatively equal to the credit granted by most other colleges. The manifest intent for the _
_ creation of these agencies is to break the restraint of trade exercised by the f‘perspnal p’rw X
learners; i.e., those who have the time and money to pursue tyadntnonal modes of study,,arld to open _
- : the market to the ““distance” or late learners. -

-

_ THE USES OF UNBUNDLING

. The experience of the external degree programs, CLEP and the brokering agencies whieh have
been established through the ‘Fund for the Improvement of Postsecondary Education all prove that
higher education for adults can mdeed be unbundled. Agencies external to traditional Lolleges and
universities cah and will provide services which were once a collegiate monopoly.

The question is: Can the colleges themselves unbumdle their services? What advantages might
acsgue if they were to quote a separate price for instruction, assessment of direct instruction. roun-
seling, certification, etc.? What disadvantages would unbundling bring?

Unbundling has at least four potential uses: (d) as a mechanism which fosters learner-directed
| choice of educational services; (b) as a pricing policy which allows students to pay a lower price for
| instruction or certification than the present bundid price allows; (c) as an accounting/pricing system

in which the demand for support services is regulated by attaching a price to each service, and (d) as

f a price justification device to control the proliferatipn of off-campus centers. The first three of these
potential uses o;,unbundling were treated at some length in Chapter I. The sections which follow

will explore the use of unbundling as a pricequstification device to protect the student asa consumer

_of educational services. . |

-
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UNBUNDLING AS CONSUMER PROTECTION

A recent report of the Carnegie Council on Policy Studies in Higher Education expressed a fair -

medsure of concern about unfair practices in higher education. It noted the prohferation of off-cam-
pus centers. whose educational quality varies widely: the awarding of credit for msufficient and
inadequate dcudgnnc'work. grade inflation: and misleading ud'vertising.* The tendency to lower aca-
demate standards could be curbed 1f an examining body external to the college were to certify that
students had mat degree reqﬁirenwnts Some movement in this direction has been made in New™
Jersey and New York but. given our history of religious dissent and ouY national uneasiness with any
form of concentrated power. the establishrhent of an autonomous examining and certifying agency
such as Great Britain's Council forNational Academic Awards is highly unlikely in the United States.

Another way to curb the dilution of academic quality in off-campus centers 1s to rem%e};e
profit motwe. If the per-gredit charge were unbundled for off-campus ‘centers. and ifacere ljting
ugcnénes or state boards of higher education were to set standards wh_icfl require that cost and pnice

be closely related..colleges would not enter the part-time market merely for the profit to be earned —

there’ C~——
When a college rents a classroom in a town twenty miles from its campus (or a thousand miles,

in some cases) and hires a part-time faculty member to teach “‘Accounting 101, it creates, at little '

cost to itself. a profit cénter. The new capacity is marginal. in both the economic and pejorative
senses of the term. That is. given its low start-up costs, an off-campus center tends to produce revenue
at a rate much higher than the average rate of return of a campus-based class. It is marginal educa-

7 tionally because the support services, library. computer facilities, etc. are usually lacking.

When an accrediting agency, bound as it,is by an inferential system of control, examines such a
center. it cannot directly “ascertain homgll students are learning. Instead it must focus on the
quality of faculty and the lack of facilities an Support services. The college in questio‘n will counter
that if their faculty did not exist the educational needs of the people in the area would remain un-
served. The implicit assumption is that students are learning as well here as they would on campus —
an assumption which the accrediting agency is unable to test.

Instead of inferring the quality.of instruction at an off-campus center by measuring the quality

“of inputs (faculty.<ibrary, etc.), an accrediting agency may be able to enfore€yudality standards by'

examining the cost of the inputs and get standards for the price of instruction based on those costs.
The price which a tax-exempt institdtion charges for a service should not cofysistently generate a
farge surplus. In other words, non-profit means not only that a financial surplus (or profit) may not
inure to the benefit of a private person but also that a confinuing surplus of some size which is gen-
erated by users’ fees alone COuld'place arrinstitution’s tax-exempt status in jeopardy.

The.American Institute for Economic Research, for example, lost its tax-exempt status because
the Institute’s publications were held to produce an unwarranted profit. The court noted that the
existence of profits, while not conclusive, is some evidence that the business purpose is primary. Ina
s'ubsequent‘*e the court denied 504 (c)(3) status for an‘organization that prepared and sold religious

,litegature. The-court cited the fact that sales over a seven Year period had yielded substantial ac-

cumulated profits which greatly exceeded the amount expended for its activities.#*
It is not clear that the IRS would claim that a college was acting more like a business than a
chanity if it generated a large tuition-based ‘surplus over several years. Yet an accrediting agency

3

‘

* Fair Practices in Higher Education: Rights and Responsibilities of Students and their Colleges in a Period of Inten-
sified Competition for Enrollments (San Francisco: Jossey-Bass, 1979).

Cas Bruce R. Hopkins, The Law of Tax-Exempt Organizations, 3rd edition (New York. John Wiley and Sons, 1979),
pp, 129,155-157. e
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might reasonably agply this price/profit criterion to off-campus centers to protect student con-
sumers. . ’ . ,
— If the off-campus center does not provid€ a reasonable approximation of the
setvices and Tacilities available on-campus, but still charges the same price gr e
credit-hour, then price does not bear a reasonable relationship to cgst. The
surplus so generated is then akin to a business profit. <

— Price averaging — the claim that high-cost and low-cost courses average out
over the four years of college — is not a reasonable defense of charging the
same price for on- and off-campus courses. It is not the same group of stu-
dents which benefits. The off-campus students are providing a subsidy to

.. those_on campus if off-campus tuition i§ in substantial surplus and exceeds

. reasonable ddministrative entrepreneurial Losts.

It may be easier for an accrediting agency to monitor and enforce a pricing policy based onde-

. finable costs than to assess the-continuing quality of education offered at an off-campus center.

Would an unbundled price actually harth students by cufting down on their access to a college
education? If the price of tugtion fully reflects both actual services and actual costs of establishing
and runmng an off-campus center, students can only benefit. An unbundled pricing policy also fits
in with the inference-from-input mode of our accreditation system. Smce unbundling requires no
di¥ect examination of the content of education, colleges founded in the spirit of religious and pohh—
ca] dissent should not ﬁnd a price/cost analysis an unwarranted intrusion into their academic affalrs

bove all, an unbundled price would curb unwarranted exparision. Colleges and universities would
no longer have quite the incentive to proliferate evening and off-campus programs if revenue and ‘

costs were brought into line. Those who do enter the market do so as part of their mission or
because of the recognized quality of their program. ’ ~
- / / .
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‘ChapterIII . - | -

The Fortuné*SOO Com'pani-es’ ',
“Employee Tuition Benefit Plans

[ 4

INTRODUCTION : o \'

According to a conservative estimate of the National Manpaower Institute;* 2 out of every 10
workers 1n the nation have tuition-aid as a fringe benefit from their employers. Unfortunately, these
company tuition-ayg programs are not only w0efully underutilized, but their use is actually declining..

A 1978 study by the American Telephone and Telegraph Company ** indicated that although
93 percent of the large corporatnons surveyed help employees defray their*higher education costs,
~ the.number of employees who take advantage of tuition femission programs has declined. from 5.3
percent in 1972 to only 3 percent in 1978. .. @

Why dot't more workers take advantage of a benefit that has been negotlated forr them by their
unions or offered by their employers? Why is the utilization rate so low? Two recent studies of
worker attitudes show that some of the barriers are personal — fatigue. age. family responsibilities,
lack of interest, etc. Other barriers are institutional, i.e.. the structure ot the ¢ompany -tuition-aid
program, tax laws, responsiveness of area colleges, etc. 1t is thetinstitutional probelm-which we in-
tend to address. _ - :

. When workers were asked to rank o the most significant ins#tutional barriers to the use of

tuition-aid plans two problems topped thei t”‘? .
.

1. We don’ t use the plan because it restricts tuition-aid.to Job-related courses.

2. We don’t use the plax‘ecaﬁ'se the company reimburses us onl} after the
course is completed. i .

THE JOB-RELATED RESTRICTION

Prior to January, 1979, the Internal Revenue Code imposed significant tax liabilities on pay-
ménts for education which were not job-related.

Under the tax cobde the key test ofdeductibility had been whether the courses for which tuition.
was reimbursed were aimed at (a) maintaiping qr improving skills required in a job; ang (b) develop-
ing skills needed to keep a job. Compensatieh received for courses aimed at qualifying someone for a
new job could not be written off by the employee. If an employer, for example, put a legal secretary
through law school, the tuition assistance would be taxed as part of the sécretary’s regular income.

t "'

' !

* The study covess only unionized workers. A more llkhly figure is that 5'out of 10 employees have such benefits.

Cf: Charner Knox, et al., An Untapped Resource: Negotiated Tuition-Aid in the Private Sector (National Man-
power,Institute: Washmgton D.C., 1978)p. 27. \ ’

" #* Human Resources Dept., AT&T, Corporate Tuition Ajid Plans, 1977: Réport o d Survey of Outside Companies
and Bell System Companies (December-1977). .

t Mimi Abramovitz, Where are the Women?: A Study o Worker Underutilization of Tuition Refund Plans (Comell )

Uniyersity: December 1977) p. 114. . ©

.
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. rﬂ major break with tradition the-new tax }a\u, effectrchanuary 1, 1979, allows emplayers to ﬁ
.. wnte off the cost of helpmg employees prepare for promotion or a*hew job and relieves thefy-*
» o ployee of any tax burdeq. Employer-assxsted education progsyms are now a costseffgctive way for a
- ; K a&:e its affjrmative actiori program and employee care?idev,elopment efforts. .
g e’ trtutmnal ‘mertra marty cempanies have riot yet, removed the “job-related”’ restric,
" -*.tien, even 'tho the tax law no longer penalizes' employers who*mamtam it 6r employecs who
P"Q‘c:pate ' . v s .
1n an effort both to broaden access to employer turtron bene’frt programs and to give compan-
ies comparative data on what Other companies offer, thé Conference surveyed the- Fornune 500 |
- companies in’ th* suftmer and 'fail of 1980., Three hundred srxty-one companies responded to the .
EmployegrEduca‘honWt Program ﬁuestrmnalre, a facsimile of 'which appears on page 39.
' Three replied that it was aga{hst @pany policy to answer questionmaires, The tollowtng eharts
dxsplay the information fhat was provrded by the remammg 358 corporatrons

4




4

DR Catenence of Small pmvne Colleges :
T SN he
BT zﬁm,om muumon BENEFIT PROGRAM QUESTI '

", The purpose of this questionnaire is to feyelop dataabout employer t‘utxon aid programs. The *
Conference of Small Private Colleges wiligssemble and publish this information. It gl be used by
secondary school and college officers who are responsible for advising students abouttuture career

3 _plans.lok\fomnhon about employer tmhon beneﬁts may be an lmportant ﬁctor.m graduates’ choice of
employers.

v

- ;. /
Pleaepheeacheckmrknexttotheappmyﬂatemm ~ . 4 .

1. Does your company have an education beneﬁt program for employees?

: ()yes ( )no -,
If “no,” please stop here and return this form to address below.

oo ) , _ Non-exempt, a
- Mar!ge— salaried Hourly -
' ment . empldfees ~ employees

2. Which employeg; ar® eligible for company taition” o ’ )
benqefits? - Oyes Qno  Oyes Ono O yes Ono

. . M ¢ ' 1 N - -

3. For which kinds rses are tuition berlefits avail-

) able7 N A - ) Y )

(@ Undergraduafe colleg{eourses7 ’ OyesOno Oyes Ono . O yes Ono
{ (b) Gsaduate courses? N O yesOno Oyes Ono O yes Ono
) (© Non-credxt courses? « Oyes Opo Oyes Ono . O yes COno
4 Istheren yearly dollar-limit on the Thi beneﬁts . ) , . / -
each employee may recewe’ If "y, please state O yes §, O yes $. O yes $_.. ’
@ §-amount. . - "kno O no " DOno
. Is there a yearly course—ﬁd limit for each employee? e ’
If “yes,” please state number of courses allowed Dyes# Oyes # Oyes#
yearly. . A O no Ono - O no -
| en does ‘the companypaythe;-tuiti.on aid beneﬁt?' . T ' ‘ - !
} (a) At the.time employee enrolls in 3 cs'lrse? " DOytsOno OyesOno OyesOno
(b) Only upon- vnpletioh of a course? DyesOno Oyesng O yes O no
. N ‘ 4c) Only upon satisfactory»completion of a‘course? OyesOno OyesOno O yes 0 no
. 7. Does your company require .a-tployee to enroll * . ,
- . ini a degree program in order to be eligible for tuition |
- benefits? . . OyesOno OvyesOno OyesOno
Does your company requu:e that the degree pro-

/gram or the individwal coursggs which an employee . ’ )
takes be job- or compagy-related in order to be eligible Ky
for tuition benefits? . . OyesOno OyesfBno ‘OyesOno,

' \ . 5 5 R
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~ W >- m . Reimbursement
o " soyres level: . att -

. T 1 ' I"__ﬁ

. . N . E il \ 3
- R NS T L gk
‘ ‘ ' . é DoMsrlimit  Course limit % St iti
Abbott Laborstories Monegement | X | X | X - ot X X
- North Chicago, lllinois. K 5 < x 1= x ”
Hourty { | 4% ' - x| ]x

Company reimburses 100% for hiohichool diploma courses, 80% for individusl job-related cosrses, B0% of associate degree or certificate

3

. S
g - o

pr , 80% of thres-fburths of bachetor’s and graduste tegree programs. Employees 55 yesrs or oider and retirees may reesive 80% orup
Ivnr Jor retirement preparstion courses. Compsny pays 80% of registration, lsb, and exam fees, 50% of book purchases, Satisfactory -
eomplaﬁuiln grade of “C** or better,
Acco Inidustries ) ‘M‘ X | X 4 courses/yesr 50% | 50%
Trumbull, Connecticut 3
- X{Xx <4 courses/year 50% | 60%
. . "
Hourly employees sre unionized and thersfore dd not receive company tuition benefit.
. i .
ACF Industries . M| x|x|x x 1. |x
New York, New York
L oSIx|x]x : X X
H
4 Lo -
4 Company pays 75% of tuition upon sétisfactory completion of course.
hd v
’
~ ’ “a . B )
A
L]
Airco, Inc. M| x|x|x R X
Mantvale, New Jer: *
¥ . Sl x X
. H "x X
N cooe
’ ' -
Air Products, aiid Chemicals, Inc. ‘ Mix|x see comment | 12 credits/year 50% 50% .
Adien Pennsylvania
- ot 4 i S X " 12 creditsfyesr, 50% 50% X
. o M .
* - H X " 12 gralits/year 50% | . |50% g
. l '
Company pays up to $450/academic year for’ non-credit courses; no doller limit for undogrudune and graduete courses.
] . - e w2
\ ) / ]
Akzona Incorporsted M| x¥% x | x | socorvesr x |- X
Asheville, North Carolina N -
S| x| x| x| $900/vear X X R
’ ' H X | X | $800/vear . X X
] Houdy employeys st some locations receive tuition benefit. Non-credit coums require company approval. Employee reimburses cmpany '
«. for gourses not compieted satisfactorily. . .. .
”n . v
- . : L] _' ) ; , .,
" Allegheny Ludium Industries M| x|x|x X X
y ivani . -
Pittsburgh, Pennsylvania sl x| x X X
T ) H|x|x]|x . X X
- » ) ¢ )
. ' M ! (/.
\‘L ‘ , . . Y e 1 . - . "
ERIC , . 96 I RN
x .




Milwaukee, Wisconsin

»
‘ [

.

AM International
,Los Angeles, Cal ifomo’_g

a

AMAX Incorporated <
- Greenwich, Connecticut

'

Aruitoxt provided by Eic:

.
&

B8-8 credits/year

6-8 credits/year

18 credits/yesr

18 creditsfyesr

18 credits/year
)

9 cradits/semester

9 credits/semester

9 crediu/;omenor

.

3 courses/semester

S

»

3'courin/umnt.r

H| -

4
\

N

’

. L) ‘P
besis once one semestar on s refund basis hps been compisted. Individudl courseg musg be industry- or
be. . v .

(VR

.




. « \ . * .
- sourss level: PR
‘ .. - Doller limit Courde limit ¥ |- i
. Americen Can Compeny . Manegement | X | x | x | see comment | 6 credits/semester x |- |x
Greanwich, Connecticut :
“ - Seleried | X | x | x " 6 cradits/semester X x
' Howrty | x X |x v 6 credits/sermester X X
Compaeny pays 8 maximum of $500 for training school/institute proiums. Approval of graduate courses is “‘dictated by: circumstances.”
American Cyanamid Co. M|x|x : X
, New Jer K - K
M . rsey | . s X 8 X ¥
© Hix|x - X 1
[
. Hourly employees not covered by a collective bargaining agreement are eligible for benefit.
., . L 4
. All:l‘iﬂﬂ Hoist and Don‘my M| X | X | X | see comment . X X
. L, Min = - . = — - - r
St. Paul, Minnesota Six |x |x e x | ~
\ o H | see dmment based on program . X | X

Management and salsried empioyees are resmbursed 100% of first $50 and 60% of all costs thiereafter, and may take non-job-related courses
with company spproval. Hourly employees.are ehg:b!e for apprenticeship programs only,

~- -

.
’ « »

. 7
American Home Products Corporation M x |x $1000/year : x | x
New Y York — :
( ork, New Yo : S|x $1000/y ear ‘ o x | x|x
H " = g

Hourly emplovm are covered by union contracts which do not provide for tyition resmbursements.
.

N . .
American Petrofina Incorporated ’ M| x |x $1000/year . T x X
Daltas, Texas ™~ , S| x.|x "t $1000/year . ’ ’ ox '
7 T H | soe comment 1 . l

Benefits similar (0 those for rmnmment and sslaried employees are wmlabld to hourly employees but different divisions of the companv
hm ditfsrent policies regarding them. .
.

* American Standard, Inc. Mix|x |x ) | x
New York, New York . - S| x | X | X | $500/semester | 9 credits/semester x I xis
‘ o H|: 1 _ , . ' ",

Hourly gmploym‘xcchn‘ some tuition bgmﬁtfuc,h compsny dwiuo'n admmisters its own pojicy . .

. . L ’ T . .- . . ’ v
American Telephrons and Telograph Comp.ny N IEIAE L 18 credits/year T T x | x
New York, New York . Sixix |x " | 18 creditsiyear . X- X
a - H ; . * . i
. - q L} -

. *




Benefitplen peys 75% of tlition expense. Unameoums need nof be company-related, but gradusts courses and specislized tourses ,
rmmb-eotmmy-nl ” » . . g .

Ameted Industries ‘ Y
Chicago, llinois s

H.

Unionized hourly smployees ars inwligible for benefit. *

1

Archer-Daniels-Midiand Compeny ,
Decatur, Illinois .

<X

L}

-6 M

F o -
Tuition at junior ctzm 15 reimbursed. Tuition at university is d, will wege deduction suthorization,
N -

.

Ar_mlneorpor_aud

Aruitoxt provided by Eic:

id
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|

!

9 ~
3 Acsepashie v Reimbursement
oourse lovel: d
» TR , —
| } | ‘ E ; !%
Arvin Industries _Management | X | X . Y =t x | x|x
» Indiana Selaried | X- | X 1 x | xtx
Hourty | X | X el x1x
Nonmbnhouﬂymmqmblﬂorm. i
Asteolm L MEx [ x | x X X
~ New York, New York -~ :
; Six|x |Xx . X
. - H| N
[ 2
Ad\hndOil,lﬁc. M|xix |x 3 courset/term X X
. st 'Kemu‘*!:é e Six|x |Ixd4 _ 3 gpurses/temn X A X
N Hix [x |x 3 courses/term’ X X
m-‘c;dlimnvuiubutmly ;slimmdtoScourmpuwﬂmr,tnmmer,qumr,orothor.’
CQ 3
Atantic Richfisld Compeny M!x
Los Angeles, California s/ x
. H X
A-TO, Inc... . ’ M| x $500/year
V\ﬁl‘lot?\bv.omo S{x $500/yesr
’ Hix |x $500/yesr
- X
‘ -
~ 3
Baker International Corporstion M.
- Orange, California . s
. ° hg . . H \ .
’I\Nomnionbemﬁtmun. ’ E . ’ N
Ball Corporstion Mix |x
Muncie, Indians s | x
s I . H|x |x ‘
B N v , ~ .
,‘ -




Bangor Punta Corporation
Gresnwich, Connecticut

Coum load must not interfere with joby performance.

Barnes Group Incorporated
* Bristol, Connecticut

Bausch and Lomb
Rochester, New York

Coom z

Baxter Travenol Laboratories
Deerfield, 1llinois

Beckman instruments
Fullertoh, California

L

" Manegsment
Seleried
Hourty

M
s

H

Exceptions srd mede to $400/yesr iimit. Amount resmbursed depends on final grade in course.

Becton Dickinson and Compeny

Paramus, New Jemtﬁ;

i

’/ .
Beech Aircraft Corporation
Wichita, Kensas

‘e

m

Reimburssment
sours lovel: . ot
R | ]
£ § E'
I R
=] Dollar limit Course limit ul i
x{x| x|  ~ see comment X X
x| x| x{. L X
x| x| x - X
[}
X X | $1000/year
X X | $1000/year
X X | $1000/yesr N X X
) 3
]
x| x| x 4 courseyfyear &l x X
X | x 4 courseslyear’ X
X{Xx 4 courset/fyesr o0 P
/ .
x| x X X
X . X
X ’ /\\
X | X | X | $400/year R X X
X | & } x| $400fyeer X T x
X | x.| x | se00/yesr X
X |X * ) X X
X 1,
X ' X
< '
X . * 1
X ‘ X X
x|x| X [ X
[ - »
61 P 45



- . L Asssptsbis v . Reimbucssment

. oourss lovel: . o ”n
- ip e , r—_—|
. : 5 E 4
- 'i‘} .k 13 il
i . Deller Hmit Course limit ui; i i 2
Bell and H‘Tnl Compeny Management | X | X | x| $1200/vear X X
, llinois
| c"‘“"’ . . Selaried | X | x| x| $1200/v0er X X
S Howrty | X | X | x| $1200/vear ’ X ‘X
Bemis Company ) M| x| X X X
Minneapolis, Minnesota * . (
. S x X X
’ H
o ¢ '
N ;
The Bendix Corporation M| x : X
Southfield, Fﬂuch;gan ner - v N
- e H! x| x . X X
! ‘ - . N ) : ! ‘ ’
N / . : , - M 42 ’/ !
Bethishem Steel Corporation C . M| x| x{x 2oqmor e |50%|  |%0% X
+ Bethiehem, Pennsylvania sl x| x| x %%uor o 50% 50% X 1
. . H - N N .
Cor;npmv reimburses second 50% when cou;u grade is “C* or better. Gompany pays tuition costs plus registration and laboh:ory fees.
0 S
~
» b}
The Black and Decker Manufacturing Co. ,M X| x| X . X . X X
Towson, Maryland sl x| x| x - T x X
Hl x| x| x . v " “x - x
Course load must not interfers with job performance {employee supervisor has oc'nion to disspprove program), For some graduate programs,
”~ management employees erd reimbursed at time of enroliment. :
The Boeing Comp.ny \' M| x| x . 8 courses/yesr X x [
Seattle, Washi d
le. Washington . S{x|X - 8 courmes/yeer X X
- . - H|x|x 8 courses/yesr X X
Courss load is limited t0 two COUTses per quarter. .
Boise Cascade Corporation M| x}|x X
Boise, Idaho sl x ‘ x
. ~ . H x x X ‘
&»

-




Doller timit + Course limit :

X | X | Graduste
X | X | Non-oreidit
N
Enroliment
and/or
aml/or
x | x Satisfactory
Degree
requ
Job/ocompeny
related

Borden, inc. ‘ Manegement | X $1000/year s X
New York, New York . .
: & Seleried | x $1000/year R Cx )
. * Heourly - -
—_ R
]
Borg-Wamer ' Mixix1x :
. inoi
Chicago, iilinois s x | x . ]
» ' H X
e . | - N -
v
.Bristol-Myers Compeny Mix|x |x x’ X
New York, New York =
. S x | x : x®  rx
f
: . H{x {x |x , X J X
4 , =
1 - ‘ '
v ’ N ] ®
goekm Glass Company Mix Ix | X |$1000/yesr 21 credits/year . 1 x X .
ockway, Pennsyivania ;
s, nsy SiX |X | X |$1000/yesr 21 credits/year . X - %
) H|x |x | x |$1000/esr |21 credisiyear X
' Limits shown here spply to undergraduste courses. Benefit i; limited to $250/year for non<credit coc'mes,'thare is no dollarlimit on J
gradusts courses. ‘ ., o
Brown Group, Inc. Mix [x [x . . ! s0% | |50%
. Louis, Missouri : = .
St Lou': S|x |x }x - | 50% 50% X
® ) * -
. - Hi
. N . 1 ’r
Y . -
éucynn—Erio Compeny Mix Ix |x ' T x .
South Milwaukee, Wisconsin . ' Six [x |x _ X x
L4
) * H ‘ I - N
‘ . v - " | ) .
\ - » N
’ » ~ L] -
Bunker Rsmo Corporation ' Mix [x ) X X_| -
Osk Brook, lilinois . . s(x Ix - . y y
T ' N )
, - - ] Hix {x . X X
Only non-unionized hourly employees sre eligible for benefit. Lo ,
. P 2 - l . [ ! -~ . ® i
. . y i "
) - 1] .
¢ . 63 , 47
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oul- lovel: } at: i
) \ J | ; § 3 ' E'a ! §' i .!
¢ Courss limit ui' } t
Mﬂd;: it:hsmmmlm Manegement ] X | X | X | $800/yesr . X X
| Detroit, ! . .
| X gan . Seleried| X | X | X | $000/year . X b
- - Houry | x | x | x| $000/yesr . ] x §x
~ Limit shown hery applies to undergraduate and non-credit courses. Benafit incresses tc $1100/yéar for cburses toward sn M.S./M.A,, snd ™
$1300/yeer for courses toward & Ph.D,
. : /7 -
- Cabot Corporation M| x| x| x . X X
Boston, Masfichusstts ; -
Six|{x|x]- - X X
\ o HlIx|{x]x X
_ Courses st sccredited schools or colleges only are aoaphtablo. Non-job-related courses may be scceptable if required by an approved deq}oo
-, * AN ' .
< . - -— - N
Campbell Soup Compeny " M| x| x| x| $500/vear . X
Camden, New Jersey , - - - .
. , S| x| x| x| $500tyesr X
"M x| X | X ] $500/year ' : X X
v [ ] }
. :
Capital Cities Comnwnications M » N
New York, New York S
HI -
No tuition benefit pl:oom.‘ v N °
- . * , ; * 1]
Carpentsr Technology Corponuon . M x| x] X k4 X
Reading, Pennsylvania s x| x| x ) A X x
| \ 3 . Hl.x| x| x{ . X X
' Requirement that courses be job- or company-reisted 18 interpreted very liberally.
’ ’ ~ : . ‘ ’
>~
% .- - F e 4 L
Tractor Co. M| x . X
Peoria, Ilhnon.s . ~ s [ x x N
N i . H| x| x ‘ ,
v N T \ e
, C8S, inc. M| x| x| X © HED credits/yesr S X |~ix
New York, “'\," York sl x| x| x fcreditsiyesr X 1T %1 —1%
H{x| x| ¥ 18 credits/yesr X x X

Benefit is paid either st time of enroliment or upon sstisfactory completion.of course, at employee’s option. Where tuition is advanced st
mroﬂmom omployn must provide proof of muhctory completion. )




The Ceco Corporation <

Chicago, lHinois

Calanese Corporation
Newadz,NewYork

Central Soya Compeny
Fort Wayne, Indisna

a

completion.

CertainTeed '

. Valley Forge, Pennsylmir"‘—“

ooures lovel: ! W
. R S
1 I h il
) “ Doller Hienit Cowssiims), w3 8% £
Monegement | x [x | [ . \ X
Samsea [ X [x [\| /- ] ;
" Hourty | X | X / X
. . - ”~ =
. ? . /
. MIx|x'} X X
S|x|x|x , X X
H| x L X X
Ar ~
Mlx|x]x] . X X X
SIx|x[x X X X
H . -
Non-credit courses are acceptable if job-nl'md. Benefit is paid at time of enroliment upon employee request — otherwise, upon satisfactory
w , .
M ! 12 credits/year 50% 50% | X
S X 12 credits/yesr 50% 50%
H —~1

v

1

Tuition benefit programs f
permissibie only if required

k4

The Cessna Aircraft Compeny

Wichita, Kansas

Chessbrough-Pond’s, Inc.

Greenwich, Connecticut

-
[

\
N '

W

E

Q

N
RIC

Aruitoxt provided by Eic:

-

a——

-

*

or hourly employees at two company locations are in process of being established. Non-credit courses are

for degree, professional certification or licenss. Course-load |imit is flexible. Second 50% of benefit requires

grade “C" or better. If not in a degres program, employee must be seeking professional certification or license.
- 4 . ~

.

X | X 9 credits/semester X
X | X 8 credits/semester X
x ™ 9 credits/semester X
~) =
: , -
'
M| x . ] X x|,
Six|x|x X X
W - ;
x : -
‘ . . ,
‘ N ¥
. M X 3 courses/sitnester X X
S X 3 courses/semester X X 4
H X 3 courses/semester BR: X

Enroliment in a degred program is sometimes required f
course s job- or company-reisted.

65

‘of undergraduate course work to, be covered by benefit, but not for graduste work if

49



-~ Asssptabie  — ’ n.mm ’
m bovel: t:
1
’ ,b | \ | h i
. ﬂ ‘ h i3l Hdd
* ' Doller limit Courss limit ; wl i 3
Chicago Pneumatic Tool Compuuy lﬁ-.-m X | X | x| $1600/ver : v X X
New York, New York
. Seteried | % | X | x | $1500/vear — X %
o . o Houty| x| x| x| s1500esr |, X X
Bonefit includes, in'addition to $1500/year for tuition, 76% of other course-related expenses. ' '
Chromalioy-Americen Corporation : M x X - ~ X X
St. Louis, Missouri
. S| x| x X X ]
v H
Q\fydﬂ Corpontlon ' M| x| x $900/year 4 courses/yesr ) | X | xX]Xx
Detroit, 9an o Six|x $900/year 4 courses/yest X x| X
s ’ : ] Hi x X $900/year 4 courses/yesr X XX

Non-crodat courses are sometimes mpwe It omployee is not enrolled in a degree program but has compnny spprovsl of course, benefit

- 18 limited to $450/yeer.

.Cindmti Milacron,inc. -
Cincinnati, Ohio . ®

Course-toad limit is determined individusily.

Clark Equiptmt-Com'pm'y 3
Buchanan, !cichigan -

7 . . .
Clerk Ot and Refining Corporation

Milwaukee, Wisconsin®

%

The Coca-Cols Compeny
Atlanta, Georgia . .

e o

M x| x ; “varies’ s R X ¢ X
S X .| veries . % X |y
Hj x| x varies X X
M| x| x| X| $750/veer X
S x| $750/esr gy | o ? . %
H} x $750/year ' X
T R
= 3 Loyt
- - * E) p
. e
M x| x f X x| b/
X X - . - X x| .5
S : ; _ . z 3
H xt x| x . . X
. T -
M| x| x $800/yesr 1o X171 4
S| x| x $600/yesr ‘ X T
H| x| x $600/year T X %

14




- D r . .
: Asseptable Reimbursament
osurss lovel: . , ‘ -
" ~ . I - l .
. - ! . . .
| - . Doller Henitw™”™  Course fimit H ) 3
: -Monagoment | x| X | x . . X X
MNew York, New York ;
: . Seleried | x| x| X R E X X
) 2 . v =, Hewty] x| x| x B . T x X
. & - L -
* -, . , l ;:‘ . ~
. Collins and Alkman Corporation . ~ M| x| x ' . X
New Yask, New York . v -
Six|x X
- ‘ ' H| x| x . X i
1] » " iy
c«&m!m inec. M] x| x{|x . - . X
Stamford, Connecticut 7 - ; v
AR . S{x|x|xy - x X
e : \ LY .
> H Moy a -
h-’ ¢ - ’ - : < )
P . AL . :
ot ‘ . -
Incorporatad i X[ x| x| 4N, | 15credinfvesr X
Omaha, Nebraska . - - -
.o . S| x} x| x - 16 credits/year Y X X
. : < THl x| x1x .qredu/yoar ’ X
- Hourly empioyess that are unionized are inefigible for benefit. '
ERY ) - :
> - A - ~
Cone Mills Corporation - M| x| x| x| s7s0ear ’ X X
Greensboro, North Carolina . . » *
T ° olina . S| x| X | X| $750/vear X
) H X | X| $750/ear X ]
Compeny spproves non-job-relsted courses if for ganeral basic education such as high ;chool diploma credit or GED upgrading. '
A
- - £ '
s 40
. ’ s - y
" Conoco, Inc. . M| x| x| X . X X ]
Stamford, Connecticut ' e shxxx / X "
. Hl x| x| x : / ) x|

. -

2. . L4 [y - !’
Consolidated Aluminum M| x| x| x] s1000/esr | , Y x| |x
- n'_ mi ! S| x| x $1000/year / X
. H -
0 N - g " L 4 >
o !, M
‘ . 4'. - . L
" ? ‘\ i
) "
§ - 67" .o

individust ourses, if not part ot:a degree program, must be job-related. Nonwums sre acceptable if required by _deom.program. «




A > . e ) '
. ! ) \ N e =
’ he Agasptable - Beimburssmapt -
" ] : - sours level: ' ~ E” - ON -
. l‘ l z l, b . - B . .
- ' 4 L
¢ / - . / . ' .
' | oot DRk
. . .o . . Doller limit ctwm’t u‘ . g : .
» .*, Capeolidsted Foods Corporation - Monsgement [ X | X T .7 | 2coursestyear | 50%| __ |50%| X | %
Ch . Ilinois . : > - : \"
. . Colarted | X | x| 1 . 2 courses/yesr 50% | Tx |« u}
T, ) Houty | X | X , | 2coumesiyear 1 50% s0%NX [ X | .
I3 . 4 K v
$ - Second 60% of benefit requires grade of “C" or better. - ® \
i . b . T - N e * ~
- - .
B * PR ’ . S -
< « ’ = = AW -
; " Coneolidated Papers, Inc. . - M! x| x| x| $400/vesr X X
Wisconsin Rapids, Wisconsin . - : N N
¢ - - S| x|x $400/yesr ¢ . v X- X
» H] x| x| x| $400tvear loo = X, X
- T — - — -
a . P4 N . -
. ‘ . ~ \ . B
) - R . . @ - ) , . .
LY . : . -’ ® " [y £ . -
Continerdel Group, Inc. * M| x { x™] x| $1500fvesr . X
New York, New York : ‘ N
. . o J$s “X | $1500/yepr o
h ﬂ 1
B ’ ' i - W H|lx§xdx . X )
. Uniapized hour! oyeds are ineligible for-benefit. ¢ . , N _ } ' ' .
e T e ’ : - ' a
- ) . . ty . a
L Control Data Corporation M| x $1250/yeer . X 1x
Minneapolis, Minnesota ) y g -
Pt Lo S| x $1250/yeer ] X )
[ 2 4 T ,.
] . Y ¥ ’ H|xix $1250/year X X
» » . " . “‘.
- P 1
¢ v N ' "
I R 9 - . . —_— L !
mmmm . / M| x | X | x |s500/semester . X x
. * - - v b
,foas - ‘ ST %X-| X | $600/semester i} X < X
‘ . - . rf H . 3 s -
‘ 2 - . s
. Benefit provides for a maximum of $600/semester or 75% of actual expenses. - « ! (
. ' ’ ]
. :\ - r (] . . . LR v &
. .- [13 LN : o
. Copperweld Corporation # ’ L Mix| x| x » '@ hrs.fqusrtar - ) X x|
ittsbu P, ni : v 3 = . PR T T 0 ¢
“ P roh. enns'yWa 2 . S x| x . ’ rs./quarter ' X X
. - . *
- 9 L. . Hpx|x 6 hrs./quarter .0 X
. F : \ ) .
PR} v * * v l : N t\,
» Corning Gless Worke  * * o, M| x|x|Xx 6 credits/semester . X, x|
-+ Corning, New York . - sl xlx[x]|. ¥ [ecrediumemeser X
., v . . P
. H"‘(_ Xt x| 6 credits/semestar X “
- * ) , . v ’ . .
Course-l0ed limit, &mrdly Gcndiulw subject to super¥isor's q:vp‘roval. o ( ~
Y : Te
. o v - 'S -\‘ -
’ , ~ ] - "N a - ‘
' . e, . . . - .,
Q <. . < I { -68 ha _
E MC > J. 4 ' . . " S . 4




Course limit

6 c'oums/ycu v -

Gcoﬂr‘rﬁw’ )
/

Crown Central Petroleum Corporation
Baitimore, Matyland ) -~
B YA J

S
Non-credit Courses are subject to approval.

” .
Crown Zelierbach Cérporation X

San Francisco, California-

X

‘ .
v . .
Over $500, reifnbursement requires approval of company Office of Manaoemem Development.

w

xi]

A N

\
El

Cummins Engipo‘Compm'y . M| x ) $300/quarter
- Co .. s, Indilna S x $300/quarter

2 . H| x| x $300/quarter

. .
Alternstive dollardimit is $400/serqdfter for ail emptgyee catsgonies.

3y

- .

‘Cycipps Corpontion'
Pittsburgh, Pennsylvania

.

, &\Rinb,lmpohh;!\,i-

Greeqwilie, South Carolina

N '

o T + .
: \

Benefit is of tuition. *

- ¢




E ” S '
| : ‘ Aosptable — . meimborsement
| - oourss lovel: pobam .
Lol v » + - =
- - [ | S 7
" * I - . i [ ‘,‘
’ , co - 45 13 ‘8§
. & 8% 1
Deollar limit Courss fimit (— - &
i'.).‘ muigd : : ‘Monagemenm | x| x| x - 50% 50% x |.
os Angeles, California : .
Seleried{ X | X | X . 50% 50% X-
i Howty | x| X[ X * 1 50% 50% X
s “h e _. . ) —
'
- * : . - “
P Deere and Company Mjxjx| x ) 9 hrs./tarm 50% 50%
Moline, Iilinois : ¢ T — v .
. P x| .- 9 hrs./term * 50% 50%
3 ~ L -1
) H| x T 9 hrs./tarm ‘
= R . ’
. ‘\ 3 - ’
k s . _ _
- S . “‘7 . .
. Jgum Menufscturing Compeny M| x| x $1500/year X .
ramingham, Massachu N
o schusetts ~ S| x]x | $16Q0/year A N 1
] . v e +
-, Hi x| x|/ | s1500nesr *
H
. . . . . s * - . 4
m'm‘comomion . " SME x| x| X + - X X
Windsor Locks, Connecticut ¢ . (K .
. s X |- ” aX
X
. H x| X
@ v . r
> . . - - . R
Djamond Inwmational Corporation ’ M| x|{x! x| 2 courpes/semester
New York, New York : ‘ R ’
Six| x| x. 2 courses/ssmester
. H —.
Altarnative course-losd limit is 8 semester hou}s/mcp;r. ' N , -
. - " 4
Diamond Shamrock Corporation M| x| x| x| seecommént , ’ . X ¢
CI',"'""" Ohio - ‘ .S x|x|x] " X X
. - , WX x [ x .o i X X
, There.is no dollardimit on credit courses; non-credit courss benefit if lifnited to $360/yess. ’
) . ' i 1
- ’ . . ' § . * Dy < ‘
W ' M|ixix]|. 2 courses/semister . X
-~ N N *
. May : X 2 courses/semester X
! . H x Vx 2’ courses/ssmester SE X
[ [ . .
v
' ~
: : &«

.
’ .
. . ' . B ve
) - . . -
~ ]
, -




: . . . . -4 B |
. .
I 4 Q . ' )
. N Asceptable Reimburdement
. osurss lovel: .8

S
}

=
| ] l
9 © T _ Dollerlimjt ) Course limit m?
R.R. y and Sons Company Mansgement |, x | X . X X
Chicsgo, 1 o Seiarioa | x| x . x| I
Hourty | x| x ’ X X
o .
. . . '
The Dorssy Corporation ML xi|x " x
Chtpnoooi Tennessee ‘s, N j v MK y .
N . H ‘ '
Tl/DW Chemical Company M x| x| x - 7 crodlts'/;me_ster ’ )X
”M'Mumn . Si, x| x| x] - 7 credits/semester  , |° X -
. , Hi x| x| x 7 credits/semester ‘. X
'S = < L]
Y "
- . - Al O.
- h )
DoucomngCorpormon . Ml x|% M X
Midllt:d. Mochngaf\ S » - }
H X el ‘ . X X
- ' / i . .' ) ;9‘
. < .
Dow Jones and Company . qM x| x w : tn.au J x| Ix )
,MYO*'N“YO* Six|x| '}~ 14 credits/yesr ) X L X
' . H v e 1 ' r T~
) R . \L/ ‘ ) .
Dreseer Industries ' M[x]x]x L X J :
Dalias, Texss - s[x[x & : N ol x | -
"1 g H{x|x oo BE -
- - . @ 0
] ) . ' ) ) - -~ “h'ﬁ‘n B .
‘g . ) ‘o ‘ ‘ : .
 £.1. du Pont de Nemours & Co. Mi{x|x]|x]- o S R X
j Vli,mingtoq, D?lmre . ' six|x|x ‘ - . X x
R ‘ - ‘{ S H|x|x|x - N ' 1 - ?(' x|




, >

~
Emerson Electric Comucy *
St. Louis, Missouri -

Menilo Park, Californis




’ -
) ’
< Richmeond, Virginis S
Hourty

v Benefit is limited to $100/yeer for non-credit courses; no dollardimit for unde

* -

Evans Products Compeny M
Portiand, Oregon S
H

Assspieble Reimblursement

- opures lovel: . , t:

| l I ’ '

hi b §§ !i

S Z  Opter limit Coumiit w38 SR 4

X]| X| X] msecomment 18 credits/yesr X X

x| x| x | 18creditiyen ] x | +f x

x| x| x = " | 16credinstyenr . X X
m‘ and gradusite courses. .
A"

Xl x $600/year X X

X " $600/yesr X X

»

Dotisr-hmit is currently und.of review; ujoum mey be increased. Non-job-reiated courses must be required by a degree program.

Ex-Cell-O Corporation '

. M
Troy, Michigan 1‘ S
. H
®
. , »
*
Exxon Corporation : ¥ M
New York,New York ‘s
H
a h 3 ) |
*
Falrchild Industries . M
Gmw, Maryland” S
[ ' . H
. Federal-Mogu! Corporation M
Southfield, Michigan. N - g
’ H
[ ] - ) 3

T~ . \ i
\Fodud Paper Bosrd Compeny ’ M
Montvale, New Jersey ‘ \ S
| \ . 'H

S N\ ) ;

' v , ~.

~

X| X L 50% 50% .
X 50% sox |l ¥ x
]
‘ ‘.
Al
x| X L ®X X
X X X
X1 X X X
L J
+
. ‘ "
&
& L
X| X - 6 coursesfyesr X X
X - 6 cpurses/ybar * X
x| X 6 courses/yesr X X
M )
L2 - '\ ’
-« p 7
. » N . < !
1 X | $1000/year » X X |
-~
X X | $1000/year . ’ - X
? “= L4
l \q‘ - .
‘. ! .
(] ’ . -
X| X| X| $1000/yesr .-
x| x| x| s1000nber |- X
. [ 4 . L
)
- ) ~
‘ .
- ‘« e e
°
73 . . f’ 57
/
L]
I



\ - .
. 1 . ‘
' . C Asssptshie Reimburssment  °
- Y courss level: . pebaaiin !
’ ; i E ‘ gé i i | i}
» (-] Doltar lesit Course limit n] g ! i
Ferro Cupg‘ltbn v - 7 Monegement | X | X | X 2 courses/yesr 1 x X .
Cleveland, Ohio -
[ Y Saleried | X | X | X 2 courses/yesr X X
~ -
N Howty | X | x| X 2 emurses/yesr X b
. ’ <
Fﬁua:lh. inc. M| x| x $1000/yesr X b
Eden, Carolina Y
- , S x | x| $1000/vear x |
. H| x ['x | x| $1000/yesr . X
4 \
Y
[ LY = ¥ \ ‘
H . T
The Firestone Tire and Rubber Cp. Ml x| x| x 8 credits/rm X X
Akron, Ohio
Oh S| x4 x| x 6 credits/term -X X
' Hl x| x| x 6 credits/term X x
* v : Menagerisl consultation required for perticipstion in gradusts study programs. Though sil courses and degrees shouid be company-reisted,
personsl develcpment cpurses suggested to employee by company may be considered for reimbursement. Empioyees within 5 yesrs of
retirement mey be mmbungd for courses “which would contribute to & more sstistying or fulfilling ratiremerit.”
*  Ford Motor Company Mix | x X X
Desrbom, Michigan | Six{x - i X
3
. N H|x | x| x| se comment x X
\Thou\'l ¢ dotiar4imit on benefits to hourly employees. $5007yesr for business, tradt)gr vocational courses; $1000/yesr for courses taken st
¢ . scemditad colleges. . . B
. : 1 : v
! £
The Fakboro Company y M x X
Foxboro, Massachusetts — sl x
. ’ - . H X X 4 ! X . x
.
Fresport Minerals Compeny M x| x{- 2 courses/semester < X X
New York, New Y .
ork le( S| x X 2 courses/semester X
g - Hi x x 2 courses/semester
Company advances benefit st time of enroliment wpon employes request; loan 18 fo'ruwen if course iy completad satistactorily. ,
A el '
3 . v - . N
. . - S
Frusheuf Corporation -~ M xi{~] . X x [
. Pmon, Michigan l shx|x : ' - . : »
s - T ' H [~ - ¥ ‘ I
- . ’ ’; « Co - >
« - P . . ! ¢
Lot » . : -
Q ‘ < 74 . :
ERIC <o - .

Aruitoxt provided by Eic: ’ =




. Asssptable 3
g . esusse level:
* I - * '
\ '
L]
. -2 © Doliar tienit Course limit
SAFW‘ Mansgement | X | X | % | $1500/ear
n ne,
i i Seleried | X | X | X| 8$1500/vesr /e
s ’ - Hourty | x| x Knsoomu
. -
. ~ Y .
v : . .
Gemnett Compeny - M x|{x|x}'
Rochester, New York - ?
. s S| x| x| x
Hl x| x| x )

Company-related courses that would prepare employes fof possible futgre jobs are wprovod

’
b

g

L . Genersl Dynemics Corporation [

St. Louis, Missouri

v
»

:
g

¥ Hi x SS“?IVur
} . o
. R N ‘ A d ) ‘ '
General Electric Company M1 x| x
Fairfield, Connecticut * ;
. S| x| x
' o HI x| x

'g ’ Non-company-related courses sre scceptable only if required by a company relsted degree program,

.

. . .t ' . .
N -4 v,

GandeoodsCorponti;n.

L Mxix] x X
. White Plains, New York s 3 x g - x]
. H x| x X
. * » .
b ° . , — ,\ s
. . P N .
,Gonersl Host Corporation M o
M&mmt s
. . . . H “
4 .
No tuition benefit program. ) - .
. . : = . S
| General ‘Mills, inc. / M x| x| x
E Minneapolis, Minnesota . ) sl x| x - R
| ) ) Hi x| x4 x
\ . Nma-dit'courm are acceptabie only if dirocd(iob—nlmd. '
» »
L
. t 7 o~ ' '
A - 5 \




N
Detroit, Michigan .
A . ‘ ' Hourty

~/

W
Bala (an‘yd,

Compeny

ivania

. The Gerteral Tire and Rubber Compeny
Akron, Ohio

lnwu.mon courses not mmbuned uniess directly job-reiated. Company reimburses 100% of wition for grades of “*A” or “B"; 75% for grades
of “C,” "Pess,” or “Satistactory.” Non-<credit courses are mmbumd at 75% or up 10 $150 v
Georgia-Pacific Corporation M x| x T X X
Portiand, Oreoon 1\ S x| x X X
y Hl. x| x = X X
- 12 0
' ’ . \ .
-,
. 25 ¥
Getty Oil Compeny , A MY x| x| x| . X. X
Los Angeles, California S| x| x® ) o . X
. ‘ ’ XX . F X X
. . ‘ )
) -
‘e N A
The Gilletts Compeny ’ : M| x| x|Xx - . 50% 50% |
Boston, Massachusetts
. ‘ S x| x| x . | 50% 5o%| -
o S CHI x| x P x]. ¥ 0% ‘ 50%
‘ . f course is not con:ploud ssustactonly, employes reimburses company {gr benefit sdvenced st time of enroliment.
” ' b
; . - )
\
GK Technologies lneorpomnd M x| % ) X . X
Grownwich, Connocucut‘ ) . ‘s x [ ‘ ' x| Y »
' . \ N . .
) J . M f) 1 . ) H x X X ° . X 4 X
. - - ‘
. (2 -
Pa X3 .
* ‘ [

‘ . © o e
.

wn =

H

Exemptiorithieagn the dotlar-limit mey be grmt-d "Job- or

MM . .W
» . 1

syt L4 ]

% | 3 gi
S © 2 Doller limit Cours limit Eg E i i ig
x| x1 x| $1200/yex '\ | X ] x
X| X ] X| $1200/yesr X
X§ X | X|] $1200/yvear X

“related’’ is ““interpreted qune liberally.”
. - ]

X] X | X | $600/year X .

X $500/year X

. v

Xi{X|Xx X X
XiX| X X X
x| x| x . X x|

Reimbursement covers, in sddition to tuition, general servics

fees 1n some situstions. Correspondence programs, business sch

ool and techmcal




B

L 3

L3

)

! Course limit

ﬂ;Q.F.Goodﬁd\Comy M.nwn

credits/semester

Akron, Ohi .
ron, Ohio ) S [

15 credits/semester

Heurty

13

45 credits/semester

Course-load !imit of 15 credit hours doplies aiso to trimester snd Guarter, snd pertains to undergraduate courses. There is po specified limit
to number of graduate courses, but job performance must not be negatively affectsd. Company encourages omployT‘ to enroll in degree

programs but will reimburse for individaial job-retated courses. .

& &

The Goodyser Tire and Rubber Company M| x| x

X.

’

Akron. Ohio. . s x] x

X

. H

.

X

M| X| x| x

X

S| x| x| x

X

. Hi x| x| x .

» X

*
Non-cred:t courses must be specifically job-related. Among hourly empioyees, only those that are permanent, fu‘ime employees are

eligible for benefit,
13

-
- .-

$700/year

$700/year

/I
N~

$700/year

>

TthuyhoumlCorpontionﬂ

Pheenix, Arizona .

15 creditsfyear

15 credits/year

15 credits/yeasr

Guif Ol Corporation

Pittsburgh, Pennsylvania -

:




Gulf + Western Industries
- New York, New York

, Harris Corporation
Metbourne, Figrida

> -

: Hmslnﬂmmdm Inc. X .| $1500fyear

Chicago, lllinois . x| sodlyw

Company policy states that courss work must not inurf;ra with )Qb perfom‘ianoe.

v
i

H.J. Heinz Compeny X 6 credits/semester
.Pittsburgh, Pennsylvania ;

6 credits/semester

6 credits/semester




: 3
E § §i g
i h b it
i __ Doltsr limit Gourse limit .wg 3 'e§§ § 3
;Cmb!oin, 'M'Con " Management | X | x | x 7 credils/year X X
armington, necticut *
nt ‘_ Seleried | X | X | X 7 credits/year X X
Howrty | X L% | x 7 credits/year X X
L . .
\‘ 3 ~ < %
K\ : Z K] 9
Hewlett-Packard Company _ Ml x| x| x .1 R X X
o Palo Alto Cajifornis
S X 1 -k * X
" H|'x X X X
Courses ase taken on smployee’s personsl time. ¥
- ' ~ ’ » :
mﬂomymll, nc. M| x| x ’ X
inneapolis, Mi ’
3P0 innesota | sl x| x — oo X
- Hi x}|x X
= Business or technical courses must be job-related uniess part of a E!egree program. e
The Hoover Comqany M| x|x $1000/year X
Canton, Ohj .
on, Oh® S| x|x $1000/year . X
- " H|{x|x $200/year X X
.-“ _ v ‘ / B E 4
. Hoover Universal incorporated M| x| x| x| $1000/year X
Arbor Michi .
Am r. Michigan . S| x| x| x| $1000/yesr X
. © 7% H| x| x| x| s1000ear K X
- i .
. o .
Geo. A. Hormel and Company . M o , ’
- Austin, Minnesots - .
- .7 s 4 9r, - ’ &
- H B
No tuitioh benefit program. . < \ *
o A C\
Hughes Tool Company - ’ M . . .
Houston, Texas .- . S p : v
- . . H o 4
e No tuition benefit program. s ¢ ' ™
¥» ' : '
e - 79 63
- i ok . §

o\




N - - 3 ) .
T~ j . ! . Acceptable Reimburssmegt
L @ sourss level: x .
5 .
' SR Y R
S ! ] B
' 2 © Course limit ug g g i 3
y ' r Company Mansgement | X | X X X
Portiand, Oregon -, Sotpried | X | X ' X X
. . Y * Howty| X| X X X
& . N
3 . .
Industries T M| x| x| x ' X
Chicago, Winois s| x| x| x \ X X
‘H . .
(‘ ~ .
VT
* - -
Ingersoll-Rand Compeny .o M| x| x| X X
Woodcliff:Lakes, New Jersey ; .
S| x| x| x X
- Hi x| x| x X
‘——i lnlgnd Sud_ Coumny ) ’, M x| x 6 credits/semester ‘x
_‘Chmgo, Hlinois S| x| X 6 credits/semester X
W, M H X 1 "B credits/semester 3
o Requirement that courses be job-related is very Iiberally interpreted. ’
E
Insilco Corporation ) M| x| x . )
Meriden, Connecticut ¥
' . S| xjx .
. H{ x| x
- . -
International Business Machines Gorp. s M{x]|x|x ’
Armonk, New York ) s ,
x| x| x )
H .
. Compeny has no hourly embioyees — all sre salaried. 1 ’
.-\\ ' ’ i
international Minerals & Chemical Corp. Mix|{x|x \ X
Northbrook, llinois s x % x Z .l

BN




b
)
-

N {1 R ' Wh b

.. ‘ * Dollar limit Course limit
International Muttifoods w ; Manegement | X x| o
Minneapolis, Minnesota - Naw : -
- X]-X .4 X
- . . 2 . °
, - Howty | x| X . X
: Non-credit courses must be directly related to job needs. Dollsr-fimit depends 8n company departmental budget limits,
r. ‘ . ’
" International Peper Compmy = M| x| x| x : f -.| s0% 50% X
New York, New York s ;
: * L. . - i H . -
FEN ’ v o R $

Empt_oym become eligible for benefit sfter 6 months of employment.

—_ . ’

International Tolq‘ono and T-ugnph Corp. M x| x . ) x
. New York, New York )
. . S X R X X
. 7 7
- . H
' At locations where hourly employees receive benefit, reimbursement policy 1s sdmunistered by location management,
lowa Beef Processors, inc. M
Dakota City, Nebraska S
’ . ! B x| x| x
’ L ¢
l‘ » . - ) . N
Jim Walter Corporation Mi x| x| X| secommens | 8credits/semester X X
Tampa, Florida g v
- -S| x| x| x . 8 credits/semester X
. H| x| x| x | 8 credits/semester X X
Benefit 1s limited t6 $300/year for correspondence courtes {no doliardimit on others). Company mmbuno: 100% for a grade of "A" or "8,
75% for a grade of “C”’ (no reimbursement if beidw 'C”), . .
Johns-Menville Corporation * ‘M x| x
Denver, Colorado - s
. . H ] . R
/l- 5 . ] -
[P SRN . N *
. . - Pad -
Johnson & Johnson “ M[ x| x]x 1T 71 x4
New Bi ick, ; " N
‘ Brunswick, New Jersey Sl x| x| x x X
* - 3
. H| x| x| x o .

ERIC - - T ¢

~ - .
] = . * . hel

.




- “ . ° - .
e T * ' m . Reimburssment
- . . e - - g
. 3 . . , ‘ <o . - . . | l t
L P v f )‘ » 5 gi
. Y . 5 -
FN B ] . . .
£ . s e -/J é ' %5 %é 5%5‘55;
. € -
' N S . -] z limit Courds timit &% 3} 55 31
. ‘ [ 4 > > l" *
* - Johnson . inc. | N v XX —/ 2 courses/year 50%| | 50% X
anukea in * . - 1
: ¢ ~ F o Seleried| x| x| X o 2 courses/year 50% | -50% »
., = Houry | X | X = 2 courses/year 50% ) 50% ! b o iy -3
Couf by s dogm program must be job-related. Benefit' provides a total of 66% of tuitiof expensa, half ‘ﬁ wmch 18 pand wpon®. -
enroljment snd upon umfactory comuenonbf course. . .
\ . 4 R e o -
o [ . d s ! »
‘Aluminum & MH Corp Tee M x| -+ | $2000/year 9 credits/year « X X
. Oakland, California ;
T - ’ * 8| x $2000/year 9 credits/year - X
hd ° " ’ . > * L[] N i ’
. = : - Hi- 9 -
. oA . . v . . ‘
v \ “ .
.’ N .
o - . A} - e
+ “ Kellwood Cormpany 8. 0 Ml x| x| x . L |so%] o] 4 x|
Chesterfield, Missouri . . - - o -, . . -
erfield L . ' S| x|sx | x 2 (N - 50% 50% X
J ] - A N ) -
- - - *Hixjx|x 50% | ' 50% X
. - n . . ) . - A
! T . ~ I « f . “~
’ LA .y A * . 3 Y
k » . . ? & ot . “ - . R .
T as SRR S P S S
g:ppetc“ponﬁon M NM XXX *k R . .l X
, Corningcticut . € = : ,
. . - e S X ] x J . N X
’ ; - - ‘/H > l" . . . " X
v . ~ — 1Y . -
-t ‘e A - \‘ g‘ : — 2 . . : -
Y, - . oo ' L a | *
'4 N ’ Y. o - ¥ i = .
- P v - G e 4 .
a*r.:““'a“w Y T rI T BN BR G Y R
Y , ma L o N B
o, OklabomaCiy. Oclhoms . A (sl Tl [N ¥
s ! . igH T T
- - ‘ - . e : ) X 4 X
\ ! a.. ’ﬁ .- "r‘q) * x %g .ssmNear M
R . Non-credn coursesdit approved) muube;ob—mlaud a ‘ ., e .
o, A . ! .‘
', R L - f, .- . . .. :' . [ ¥ .
d 'Iv ¢ u ‘ : - ‘ » ~ ’ ( 3 s » N
> t ]
. KMO.& (:ovponoon 3 P y (| X-| X| see comment - - /5(’ .
N“"d' Mn . ry e E
i w ) . . X | X |.X | $480/year . J o
. - ? - . . '
\j N . Hi xLx|Xx $480/year . 2 b X .
+ . ’ Pl . N
’, - - . Non-qmmmd housrly ees are chgable far qpthpany education benefit and family educgtion account. Organized hourly emp!oyees may
_ - negotists. For management smployees, the yeary dollu’r‘-hmat depends on perform3nce and Yanges from $400 to $700. R
E R v .
.“ ~ ' - ‘ = 4 " " - s d
. \lahring(:ompmy ) . < MY x | x| X . = *oﬂ. 50% .
.. Brookfigld, Wisconsin . S| x|x|x N 50% & 50%
N . - 9 \ ‘ ! 5 g  , - - .—-‘7 ; .
. . ) -, /GL\I-! X x| , 50% 50% 1 -
. P ® ‘. i \ M ° " B b '
IESEERAY ‘ % . \ ' ‘
- . 7 L]
. 7 W N ‘ PY ! N4 ) B €
T . ~ ' . . > ! ) 2N N L "
L0 - TRy, ' .’Q B3 B 82 ¢ , &4 . - 1
E lC‘ M ° . " 4 - .'L’ . - ,. ﬂ.\'.c
- ’ e - - - ] &
o i + & ' >’-1 . . s TR B Q . Yoo
- Y A R L Y '
) ] ﬂ




= N . , ,
’ ‘s‘ . e M ! , t‘ R
: *  Reimburssment t v
' k v m: . . . ‘ *
- . ‘ , * / 3 l . P l
. ' ‘ ¢ . \z . . -s r e
’ $ . g . . . 3 . .
RS B iRkt ED
L 5 © limit mit ' w8 . 1.k
Kohler Company  * Management | X | x| x ' > v - I'x{ |x
ler, Wisconsin . N 2 Y
Kohler, Wi ‘ Seleried | X | x | x . | x x| -
) . Hourty [ x| x| x| ~ $ . 7 T x "
§ ® . s . { L4
. " | ) » ‘..‘ *
# * [4 hd :
‘ 4
o Koppers Company . MP x| x . 1 X X
. Pittsbu Pennsylvania . F :
! ttsburgh, Pennsy , .. s| x| % . 5 x| Fx
> ' = Hi{ x| x N ’ X X
T . *
B » °
IRRIR ‘ i
P m - ’ ~ * .
. e, o, o - - . . ]
" Lear Siegler, Inc. ‘M| x| x| x . : % .
fta Moni iiforni ¥ T 1
Sa E ica, Cal ia S’ x| x| % 3 ] .
" ' H| x X ¥ X x |-
’ . 4 q '. : i .
. ‘ . - .
Lever Brothers . M x| x| x _ 18 credits/year X
New,York. New Y ‘ S| x| x| x 18 credits/yesr -l X
. = ' N ¥ v P
3 . H x| x 18 crdflits year x x| .
e \ o . { e |
' . Cl . Mo
’( - "‘ ' v ‘ ) . ) Pl - , v ' i |
» * ’ 2 ' . h »’ AR
Levi Strauss and Co. L o Ml x| x| . r 1.9 X X |/
. .Sa'p Franqsco, California M . , Tx !l x - T : . 7
- . \. i - H X :k ,é ‘xd «
‘. . t . g R
- . ‘
- .. ] . ' ' . . '/ ' +
“Libbey-Owens-Ford Company. " - + M| x[8x | 2 coursesfterm ' ":(’
Toledo, Ohio S| x| x 2 courses/tem - X
. v v
+ . t . H ! ‘r-
Alternative course-load limit is § quartsr hoyrs/term,, ‘ . ‘ . ¢ 0
. fow " ! - ? . N
»
. - . » - - ) .- LY ® . . . ‘ .
Giggett Group, Inc. . ’ TOM| x| x| x X |x |
.. Montvale, New Jersey 8lx] x Pl ‘ ) 1T x B y
AP S OH| x| x| x ' : l x | x|x
- .~ P
Acceptable non-cregit courses sre lintited t0 partinent seminers, A Y -
- o Y - .
e ~ ' ° " ' ‘t‘ ‘& ’ .
] - ) "
Q ._.‘ . [ 83 P . , 67 L Y
'7 ' “' - . e » / : .
4 ¢ - - s’ . ‘L d




L / . ’ i
" X . Reimbursement
- ; at:-
N . v G l S ' P
- ’ . c A
M ' : | E j ES E
' ' / i
- > ) §§ § ¥ E
A 8§t 38 213
* . , ~ Course limit w'g ! 3 E
" Eli Liltty snd . X
indianapolis, Indiana t . >
. . . [N L] X e
> x '
« ¢ .
Y . s
Thomas J.-Lipton, Inc. 6 courses/year X
EngleWwdod Cliffs, New Jersey ;. .
. . & \ 6 courses/year
¢ . ‘ e
\'/‘ 4 6 courses/year # X
e 3
. , . ,
- : : s
’ ‘ +- . - > - 1 = : i
* Litton Industries ~ X Mix - - X X X,
Bcnrly Holls California ° : . :
- S X1 - X X X
. H X -, ' X N\ X X
- - - FeSILunom if employee 9ual|hu for 100% reimbursement, he/she receryes ! 50% of benefit at ume of enroliment and)SO% upon
. satisfactory complmon of course. Forethose who quahify for 50% rexmbursement, company pays onfy upon safisfactory Eomipletion. =~ — ™
¥ . . 4 .
[ ° N
Lockheed . M} x| X : . : X . X
Burbank, California < 1- . ot
: S| X X X
- T
.. L JHix|x » . N X X
. . Dollariglis,is s company option. ' o "o
, Dotarigpis & - .
, - - ]
* ' . » . »
Thi Louisiana Land nd Explontlon Company M| x| x X X
Now Orieans, Louisiana - : 3 >
S| x| x é - X
" 7‘ x| x| x ’ ) x |* [x
3 * LY - 3 2
/ s
B LAY "] ’ v
1] o . * . e - z N
» ’ N - t
‘ - . . — .
+ The Lubrizal Eorporation N X N - X ¢ .
) W’u*kﬂe, Ohio . Lo s ® X .‘ ” b
' L .
- N . H 2 f . . . S .
° .6 . . . . —r
. " .-..'. ,’ . A 4 ﬂ’ - 4 4 g /'
o™ + et : ‘ P - ¢
. . . S .. ‘o, A J
5 o . e [ » id - Qac ey
Macmillsn, Incorporited -, W | X X %] $1000/yeer | B greds/semester 50% | 50% | /
New York, New York , - : T N
. S } S| x X S100ﬁyoar . | 8areditshemester 50% 50% \' ~~ %
, . H ) , ‘: . R ﬁ;/ . ,.,~ ', .
s . ' . . . ‘ ] . L4 / . . = /
. a Howrly omplovo* dm’tﬂo tor benefil only if agreed upon in‘collegtive bergesining. Though courses need nln be job- or.mpony-rolm(,'
Voney, they shouid sid “genersl csrwdivclopvﬁom." . ) . ,
V. ’ , . Y . ° » '
. . ‘ . ' . ‘
S S , . - . ' .
ERIC . . Co s 84. . : : .
. . T . , ) )
¢ i s .y . i




}

x | x | Gradyats
. it
Y
Envoliment

. Doller limit
'$500/yesr
$500/yesr, )

$500/vear

Y
x |ox| x|W

xX | X | X

1} ' *
hd 2 - . : S 1
! ~ ko . .
- * : ¢ " - '
- - \ - ' - 3
MMOiCompony . - M| x| x 9 cradits/quarter ‘* X X
Findlay, Ohio . P —t ; b
. ) S| x|Tx| x 9 credits/quarter X X
. '—/ P < .
. t - Hi x{ax| x o | 9 credits/quarter v X X
Qrurnative course-ioad limit is 9 credits/semester. : oo : .
" - - L
» . . - -
- P : ’ - ;o
: Y s f 5
N 2 - R _J
(1::. Mim'u')nerp M| x| x| x see comment X X .
icago, lllinois . - g
. S| x| x| x o x 1 |x
B - Hi x| x|{x} . - g X | b
. + . T
« . Course loed shouid not interfere with job pefformance. . ¥ - .’ ®
v \ \ ¢ i e
_ . . . N

<
x
x
L]
AN
.
-
x

Comporation . X '
Bethesds, Maryland - - . K " . ; ,

g
het
I o»n
x
x | x
x
\
l-v/
x | x

" MecCormick snd Company * . M| x}x| x . N x
Hunt Valley, Maryland™’ . - , ‘
L ] A./' L v - X L X .

v / , < . .,
" ) ’ e ’ ' ‘ . !
' ! - . : o ‘ . $ ) ® ;
» ¢ l:l{l‘icg '. ) . e . v 89 ‘. . y - f.g l .%9 ,
X 'ﬁ-' "’ * ' . f' .' .. » ) . > SR T




- * *
v 5 . ~ " Courss limit
McDonneli Doudu Corponuon Management 9 burseslyesr
St. Louis, Missoufi . —
’ Seleried 9 courses/year

. 7 . Houdv X 9 courses/year

' ]

. Company reimburses tuition for some non-credit courses taken at vqw;onal pnd technical schools under a basnc adult education program,
Program mdudu Mutodvoauond courses and remedial instruction. .

.

’ . A

McGraw-Hill, inc. ' M X | $2000/year
. New York, New York
S X | $2000/year
H

$2000/year

-

.

' Mchouth Steel Corporation M ¢ $1200/year
Mo:t Michigan

2" ‘ / S ' S $1200/year
] ‘ H

.

Courses shouid be either job-related or eise required by 3 degree program.

Y g ' .

-‘ten

'4: M&Company ® : $750/year
| ﬁ*"""’wwwvy x| x $750/year

$750/year

"~ Minmesots Mining snd M'rhmm Co. / ' 32 credhtsiyesr

& Paul, anesou

"n

32 credits/yesr

32 cndnsTyen;




. . . - ’ 7 ce -
‘ 4 - ’ .' : ’
¢ - Acosptable e Reimbursement .
. soures level: . ’ " T
Lol . l ‘ r_‘_'_ﬁ. -
) — ' N . e z
. R \ } ] L - é ] ét a
. - ~ N :
. & ; E T e o'gé %&. ;i E.i g .
\/'. ‘ N . 5 6 z L.m . Courm fimit ,«g 3% & 31
Mobil Gorporation Manegement |, X | X | X T [ ‘ * } ‘
. v X o . %K
New York, New York ~ f' . . L yne
¢ B Setaried | x:{ x| X v . ATx-) X »*
g : < * g o
’ Howty | x| x| x - e ex hxr X
Enwloyumnqmndvmofbtmﬁt.itimofmroﬂhnnt:m is cleared by md.mcb-ofmi's'facu; conwleumafc'ou'm' [
] otherwiss, employee repays company, Employuunyds.ommreimmmnwpon s:tisjnctorilytonblning course. .. 5 .
’ : ' : p
. ' n’ }..‘ ! R s .
Monsanto Company M| x| x|x|” 4 e Ll bl Px | ‘
St. Lowis, Missouri > —a— S
. .S x X : . <1 9 Xl 7| X | .
H| x x| , Tl e X

. h 1
Hourly smpioyees may c%u company approval to take graduats dourses.smp'loye'e:
. .l

nearing retiremgnt ere not
LY . L4

linited to coyrsesthat are
- - ” -

) job-felated.
. > . - ™ -
' * 'v, i o . " \ r - )
Moore McCormack Resources TOM x| xlmx]* VT o.g i Volx Lk s
Stamford, Connecticut ’ e 7 T
. . . Si x x| & ! , X '
i:‘ &Y e . -
. * H Q . *
’__ et ’ - - c . : ot e
l‘ . . - *
. . ¥ o
Morton-Norwic Products, Ind.  ~ , M x [ X ) X x|
icago, Hlimois : 7
N S| X xr/g( Lo X X b
= T >
’ v". - ' H .. ) : ¢ ' :
’ . * ) > s ) * -.
» - 7
, . * M a7 LA ‘ /
. ] ‘ - ¢ - =
a, Inc. : e M| x ‘x‘ X e » X f x
. rg, lilinois ; : ; g
S| x|'x| x " - o X
. - 3 » ’ - . ‘
H{ x x,‘x X " % X|> €&
« v, M M
Non-credit courses are neimbursed 50%, others st 100% of %inciuding isb fees ond'regmrmon fees. Satisfactory completion 1s a grade of
. "C”orbetter. , ' e -
. : C 7. s =
. . - — > “—T* LB
Murphy Ol Corporation xo| * x X
+El Dorago, Arkansas | s . T
LS B - a
. "'.. xf .- M "
. ' “/ i L] ' ~ ‘ ’
N 51 ) . + )
Nabisco, Inc. » $1800/yesr | 18 credits/yeer * X X
- East Hanover, New Jer . ; :
. aid $1800/ger | 18 crediayide Y| X X|*
[ '. o ' : ’
. v \ [P ,f. . . «
P '.~ . ,. -s ! »
4 L R -
) " . Sy ‘e
o O ’ ' o 87 g 7n
: LT T TN, o
ERIC. |, . . IR "
, . DR S SUE LAY ’ s e
N A .‘J A ‘me. AN = o
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. * . 3 N
mcgmmwvom
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B
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- v
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23 -, *
3 .o, .
3 ) .

: . « »

‘ rd
) ’
. Nashua, New Hampshire
. o
N
W Gypsum Comnny
Dallas, Texas
; ‘ ,

o

i

=

it

Completion

x | x| | Greduate
A

x | x| x|V

HHEIE 2

Bal

- . -
. . R
¢
XX $t.d0/year -
X $800/year
- B :— i . hY -
X
X . . .
9 credits/year
Y T
9 credits/year
X .
X [
- '

=
b X v e ! s
T
X
-y e
."' ( R A .
"
.
Y '
+
88 , |
!
. |
» :




« . ‘ -
\ P . . . .
] - ' Acssptable T Reimbursement
St - - osourss jevel: . ] at;
. . * o . . \E § .g
o i E - R
. .o 5 © 2 Course limit &3 §§ 3 gf 3%
The New York Times Company . + Monsgement | X | X $1000/year X X
New York, New York .
} : . ¢ Selaried | X | X $1000/year S
. Hourty & X1 X S1m0/year . x| x
Only, gracduate courses must be job- or company -rélated., ' v
b , . ) ' . . - b
. : .
. s ) . .
ML Industries - ’ M x] x| x ’
New York, New York . »
. _ 8 x - .
~H X , -
3
N L 4
- % hd [} L
. . . .
North American Philips Corporation M|x| X% 6 crechts/ysar % X p |
New York,'New York — . T
_\‘ S| x| x 6 credits/year . X X
' '-‘(1 N /
R &,-__.; - - . _‘,:‘m__‘ S U
' e — . - ’ had
v R
* North on M x ! - X
Los , California - 5
. - S X i ‘ X
- , < Hi x| x J s . X '
Company approvl of non-credit courses depends on job-relatedness. - ‘ . . ﬁ\ ’ o
< - : . h P ' . .. = a (
*Northwestern Steel and Wire Corp. - M| x| x: 1B ' x | -] x
Sterling, lllinols ) ‘ .8 ;( 7 T "
\ H * . ’ o .
s - - ‘
. \Q « -
, , . »
Norton Compeny * N | X $3000year . ) ' X
Worcester. Mas: \' ' s &SI x| x| | ss000mes P x|
\, H ' | $3000//esr ‘ X - .
: »
1 3 ¢: - * '.
’ x
) M M| x! X | X| $1000/yess o X
Q\ﬂ'lottokw Caolina-s / S x| x| $1000/yesr s , X,
) ’ /B H] x| x| x| s1000meer ' X p X
F. 8 ‘ — X

.




-

E

- N - - -
Acsspusble . N, Reimbursement
. ocourse level: M ”n !
- ' l . . l R I
, , - e : ' P M P
‘ £ 3 39l gy
. e B 5 35 bied
. S G Z Dolaliit Colurse limit 5% 3% 38 §3
L T - - g ;
} wmm Manegement | X | X $1000/year 6 courses/year b 4 L X |
Los Angeles, Califoria qlbeleried | X | X IﬂOOOJynr 6 courses/year X X
i . Hourty x| x $1000/yesr 6 coursesfyear . ) X X
-
. “ )
Oscar Mayer and Company M| x!x ) - X X X | x| x
‘Madison, Wiscensin - s *
D ) Six|x|x} % v x | x| x|Xx A
- H ik 7 )
' V.l : .
. ' ." i - e 7 x:‘ i ‘.
a‘ : . . ‘ .
mm Ml x| x| x 2 courseslyear . X
Waukeegan, Tinois .- :
.o . - § . 2 courses/yesr X
. ' H ‘1 X 2 coursesfyear X
LY ’ ‘ LY -
» - e e . Y ]
4 , ) - - .
*  Owens-Corning Fiberglas Corporstion M| x ! i X X
Toledo, Ohio - i sl x - > N
[ H . (Y
- . — - 4
¥ . B ) .

. - -‘ . , . . - ‘ / ‘ -
Owens-illincis, Inc.  ~ * , M{x|x|X . ' T X X
TM, Ohio . . s ¥ X. | . - X "{ x

. i Hi xT X X X
L . " - ) - /
Pabst Brewing Compeny ¢ o Mi x| x $1000/yeer s/ X X
Mi koe, Wi n S| x| x $10Q0/yesr . . X b 1
N » \ - N S H ” - - i =
. ' .’ . ~ . .
B ¢ c e - s N /‘- ‘

» . . <
WW' M| x - p W X %
C .a‘n ) . . R s b X v ' ’ } I X X

.8 . N : s -+ '
L " H l . S 2 R

’ ~ B -
o - 90 . .

MC ! _ N ’

, ) ‘ A ,

.




-~
'

Y

Yeacly dollar-4imit for graduate courses is $1,750.,

F

‘PcpsiCo inc.

Purchase, New York

Perkin-Eimer Corporation
Norwalk , Connecticut

v‘

New York, New York *

v

" . - M
There is no yserly dollerdimit for employees enrolled in a degree program.

.’, -
”
’

. LW ,

Thol’illdnuycompmy

Minnespolis, Minnesota
Y

‘_ Comp!nydsoham

mtisfectory cornplmon of

A ruText provided by Eric
. 4 -

I wm

¢

M
) s
"H

a

X $1000/year X’
X X
N . v
Ll
’
x| x| x - x
x| x| x ' { X
iy - ¥
-
. °

3 '; .
XX | % %
x| x|x . . X
X | x Jx . . b x x

Courses not required by a degree program must be jsb-related and approved by mar?smirﬂ.

N

3 9

$750/year

33%

33%

>,
$750/year

33%

33%

.
M| x| x| x v “ X

) Six|{x|x1} . X

. - H{x|x|x o sl x |

£,

W

« ! L 24

91 '

. ‘ < - = .
ez:: loan program which providé®eid prior to enrbliment, with approvoT of course, Employee must show -
10 sliminsts losn liability; if not, losn Tount 13 deducted from peycheck.




Pilmy-pouu, Inc.
Stmﬂordacory\octnan )

Non-credit courses are sometimes approved. Courses must erther be job-related or reiste to potentisi advancement within the company. =

Pol.oiﬂ;ocponﬁon M X . X
Cambridge, Massachusetts S \ § -
H| x .
. ‘ -
» -~
4 * - ¥ Q‘- - M /
Potiatch Corporation $750/year x |
San Francisco, Califdrnia : .
$750/year L%
$750/year " X
Benefit provides 75% of tuition cost only. N . ' - . *.; -
PPG Industries - M| x| x P X
f p Ivani I + s -
Pittsburgh, Pennsylvania s x - ‘ y
. H X
¢ D > - $
i ) . . )
i - _ Iy ~ .
The Procter & Gamble Compeny M| x|x $800/semester | 6 credits/term X X
Cincinnati, Ohio
S x $800/semester | 6 credits/term - X )
Hix» $800/gemester | 6 credits/term X X
Benefit covers up to $80/hjgh schoot credit snd ug to $160/vocational school course. Only one high school or vocstignal schoot course may
be taken per term. . B
- - -
y
Queker Oats Compeny ' Ml x
Chicago, Ilh@n . S (x \
L - 4
% H - \
. . 1 R A ‘ ~ . .
Questor Corporstion  _ M .
Toledo, Ohio S
* P . H

&

[}

\‘
;

Employes must work full-time to recsive odueltiona'l swistance benefit,




:
!

ndergraduste
on-cred !

1

R -

X Dollar limit Courss limit

Ralston Purina Company

6 credits/semestet

St. Louis, Missouri
B 6 credits/semestq&r

X | x | x | Graduste

X [x ||V

6 credits/semester

xX | x| X

-

» Raytheon Company - X | X | $1800/year

Lexir M husett ) 3
xington, Massachusetts S| x| x| x| s1800/year

-

» H| x| x| x| $1800/year

Benefit applies to “some” hourly employees. ““Some’ non-credit courses are acceptable.

.

b
RCA Corporation ' M! x| x| x| $1000/year | 6credisivear
New York, New York ’ . . . 4
- J : S| x| x| x $1000/year 6 credits/yegr
Hi x| x| x ‘/31 000/year 6 credits/year
v Yearly doliar-imit for graduate courses is $1500 for others, $1000). .
]
- .
Reliance Eléctric Company M| x| x'
Cleveland, Ohio . s .
’
H
N . .J'_\ ]
Republic Steel Corporation, . ° M x X x X
| .
Cleveland, Ohio sl x| x $200/vesr ] X
. H .
.~ Only thm; noniredit courses wh»gh receive spocud(app'roval may be taken by management.
. ’ @ ) u 7 !‘
Revion, Inc. ' M| x X 5 coumﬁ
.Y ork, New Yod‘< . . . 8] X x 5 courses/year
L ’ H) -
" R.J. Reynoids industries M
Winstdn-Salem, North Carolina S [
v - . Hi
Courses must bs company-reiated. .
1 -
- !
Q .

ERIC Lot T 93

Aruitoxt provided by Eic: . . Ry e
.




¢ «

; ‘Mlhit
~— . h
*  Reynolds Metals Compeny Mansgement 2 courses/semester

R, + Virginia » w ] 2courunlsgmnur
X

2 cou lunmter

¢

Ysarly dollar-amount-is “Timited only to what 1s reasonabie,™

$1000/year
" $1000/year

Rockweil international - M X | X 3 coursesfyear
Pittsburgh, Pennsylvania

[ A '

S X1 X 3 courses/yesr

a3 . .

Alternstive course-ioad limit i3 9 credits/year. Among m'm-crednt‘wu/m?s"ﬁié required by oerﬁicate programs are acceptable.
. . -

- /NN . -
Rohm and Haas Compeny M x| X o
- Philadelphia, Pennsylvania s

H

Schering-Plough Corporation . . xIx| x| 24 credusfyesr
Kenilworth, New Jersey

24 credits/year
1
24 credits/year

Jos. Schiitz Brewing Company M $1000/year
* Milwawkee, Wisconsin

$1000/year
\\ »

Aruitoxt provided by Eic:




Doltar Himit
$1500/year
[ $1500/60 .
Empl\oy(n may request advance of bepefit st time of enroliment; r?th wbml;_ satisfactory grade upon course cémp.l;tic;n to clear obligation. %’

\ ¢ = ] . ’ .

- —_

Paper Compeny Ml x| ; I . ’
\Phildefphia, Pennsyivania s x| X /\ - 4 courses/year ‘y X

X[ Xi X 4 courses/yearg X

| ' Hi x| x1'x "‘(& . lcoursesl;h N | ox

Nobn-credit courses within com;)any policy definition m(aceeptable. More than 4 courseslyear.may be mpr;vod as an e;xceptaon to company
Pdicv.\?rrocnv’poﬁcy regarding job-rélatedness of coursey is in process of being liberalized. . * )
¢ ‘ ‘ '

s @

? ..

. Seovil\t’lmq('onhd' ¢ , x| x| x /
Wegerbury, C&nnecttcut’ . , ) <] x 7

- -

v

/

\

3

J&phE.SugranmdSom
New York, New York

GD. Searle and Company "X X

+  Skokie, lllinois ,
Xhxt/ . X

L x| x| .- . X

Non-credit courses are acceptable only if they apply tmd”ener*\e—ducation certificates or qushficstion for skilled trades appreaticeship.

. L]
ld

. Y Q,é , . -

Shell Oil Compsny
Houston, Texas »

| o
Pl




¢

. “Ttie Singer Company
Stamford, Connecticut J

Skyline Corporation
Elkhart, Indiana
.{, ,

.
L4

No tuition benefit program, )

. A.O. Smith Corporation
Milwaukee, Wisconsin™

- '

A

]

= Smith International, inc.
- Newport Beach, California

-

SmithKline Corporation .
B Ppiladelphiu, Pennsyivania

Aruitoxt provided by Eic:




’ - 3
Acceptable < Reimbursement:
+ oourge jevel: - ¢ at: L
- 1 . . 1
® ( ’ £ / " v E ; i E
- ! : '
] . % 4 2 0O 2 Dollar limit Course limit ullg gg 5§ z 3 “
Sonoco Products Company - Manegement | x | X | x| $800/semester .- X X
. Hartsville, Souttf Carolina 7 1.
, Py ~ Selaried | X | X | X | $600/semester X X 1
s ) \ . . « Hourty | X | % | x| $600/semester <L X X
) Alternative dollag-limit is wOIquamr‘. d .
-
£ : : :
L |
A" i .
Southwest Forest Industries , M X . - N x
Phoenix, Arizona * ’ g o . ‘
. ) ' S X
. . ] H . "x
. /0 ’ o
Sperry Corporation ‘M| x " X ' . /
New York, New York . . D e - — v
) O8I x x| x .
. = . v ) -
B . ' » - H] X X
Limits on yearly dollar-amount and on course-load vary by company plant location.
L4 -
- 4
! - ‘
The Sperry arid Hutchinson Cov,&ny . | X .
New York, New York .
R S| x " X \
g .Y Hix ' X | X
*  Requirement that courses bé job-related is ﬂexcl;c. . !
~ o —
f ../
- Springs Mills, Inc. ° . . -Mpx x| x . ’
Fort Mill, South Carolina’ ' = ‘
- S| x|x|x
Hl xx|x
~J -
Coursés must be job-related if employ'ea has less than 5 \san serwce with company. R
4 *
L3 '. * - -
Square D Company ¢ M| x $700/yeat ' X X
. Palatine, Hilinois ‘ : ' .
. S $700/year X ,
: H $700/year X’ X
“Yearty dollar-imit for graduste cour+ is $1000. ’ . . ’
. ] . L}
Squibb Corporation ) .M ) see comment
New York, New York S = . ‘
H . ' \

department head and personnel gepsrtment.

- .

FRIC 4 - -
s
- .

~ .
Exceptionsi non-credit courses require specisl approval. Yearly coumJoad lirgit is & reasonsble numbes of courses as determined by compmy



AE. StalcyMawfa,chmg(:ompmy M.m.umm ‘

Decatur, Hiinois

" Stanadyne |
W‘lf\dso_r,'Conne‘c_tiwt

. .
Standard Brands Incorporated
N?}Vork, New York .

Y »
N -

Sundard Oil
. San Francisco;

y‘of Ochforma
lifornia”

.
-z
.

Non-credit eourges

" Standard Oil Company (Indiana)
Chicago, Iflinois

Tho Sundafd oil Compony (Ohm)
Cleveland, Ohio

~

‘ {

: . »
Employee may request fuition ssistance before or of

B ! .

'

The Stanley Works - :
New Britain, Connecticut

Aruitoxt provided by Eic:

8

42 credits/year ., .

12 credyts/year

12 credits/year

X

X

X

X

Xv

X,

x 1

table pF‘ovidmg school is accredited.

X

X

9 credits/semester -~

X

X.

X

X

. O cradits/semester

X

X 4

X

X

9 credits/semester. .

X

X

4

i

3

ter a caurse; he/she must sstisfactorily complets the course or slse réimburse compsny.
., © .

¢




-

~ T : N : ,
- - ,’ Accoptabe 1 Reimbursement .
he ) o [T R oS "l S
. . FRER \ . ) N R P 3 g-s E :
% SN §§< N o ié 2 §§~!
. ~ : ) T S © Z° Dolimlimit Couslimt w5 38 48 gf}! -
Stauffer Chemical Company . * o i"m x| x| x| $500/year S ” ) x| I x
' wm?on'conm'Nt S ::; Seleried | X| X | X | $500/vesc . * ‘] x. x .
. . . Hourty L ‘ p -

cet A . . - 0
- i At Vi, N
. . LT W - . - -
. . - .
. b
. . <

-t / -

) N o . . N
»" Sterling Drug, ine. (N - M| x! x| x . 2 courses/semester 75% 25% X
~ New York, New York g ; 3 .
° : ' S| x| xjx| - ., - 2 courses/semester  |"75% 25% x| ..
. {
o H . -
N , ) ;
: - - N < * ~ 7 . ’ . - !
. % ? - ' C L -~
. hd ’ - . - - A i -
J.P. Stevens and Company _ o . MT x| x| x "X |. ¥x
- New York, New York - ’ . g i . i X X
- - ¢ ) ” 3 - ~t o
* . Hi x| x| x . . N X' X
/- ..( ’ . , / - . *
o . ? . L . .
. t — < . ¥ - ‘ "

. . L 2 2 £ - + ( .
Stokely-Van Glmp, Inr. ) M| x| x| x| s0% tuitjon 4 2 courses/semester - b4 X
Indaanapdlts Indlana - s _ v al . ]

» ) . . . > ’
. ‘ > - ¢ L} [ Z 'Y
« . ! - H (2 . ~ )
. - , : T N .‘ N s —
N L . ’ N - . 5 4
- ' N o
’ S ‘_ . . . . 2 - .
R . - ;, b A . v “ v
< 8t. Regis Paper Company . - . M{ x| x| x ﬁs‘oO/yam’. .- . X. A x
N Ve . . ’
Yk, New . - S| X[-X| X[ $1500/vear | . SRR X
X ’ =T . E ] ; ;
: H| x|.x | x| $1500/year X x|t
Non-credit courses require compeny approval. y ~ o
. . ;" ® A\ .
B ’ ‘ . - s W Lwe ] * -
Sun Company, Inc. , , M| x| x- ) . X )
Radnor, Pennsylvania — 5 T
. ) . S x| x . ‘ : x. X
. H} x 1 o ’ x| |x
~ - A . "
¢ -~ T L ’ . - - . . *
. » . . 1 > "~
Sunbesm Applisnce Comparly - M| x]x $750/vesr. .| . . R X
A ) - . - 7 \ 1 .
ChW_. . !"IHOIS ' . . s X x . s750’y0" . P . . X- ) ) }
( . . Ml x| x| - 3750lyn;",‘ * X 29N
. Yearly dolisr-limit for graduate courses is $1000 {undergraduste, $750). . o e
s ? - .’
. - . N “a »* .t
’ . . - ~%

\)‘ ) ) ; .’ v. ' .4’- “‘ \ f .. '83
ERIC | 39 . - ce

r N .
Full Tt Provided by ERIC. ‘ ‘
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-

L1 O \ . )
e ) LI f A '
- ' ' Acceptable . o .
S \ o oourse levek: ,
" . / I . '
»’ \
R .. g 3 | ¢
) . ) ] 1 I : Co!
° S © 2 ' Dolerlimit Courge limit
gundsfmisdc«ponuon ’ > Monsgement | X| X .| X -
H H ’» ~
ockford, llhm'ns s s [x/ x//x '
¢ ’ Hourty [« X | X. | "X
- . - ~
. ' v - [ Y
Superior Oit Company  * M| x '
Houston, Texas . *
) s S X . .
- L] o
s a H[x . :
. ‘ P B '.
’ ' e !
Sybron Corporation . MEx x| x ' "
Rochester; ‘New York ‘ . gl 1
. . x4 x| x
L4 -‘7
H x|x]|x
- ’ ' .
. . . ¢ I3
" \ . .
Talley Industried ‘ ~ M x| |- .
Mbsa,. Arizona ¢ 4 S x '1
, - H ,
: * T, - ' ' * S e
Toktronix, inc. ) R M! x| X | X | seecomment oL
Qeaverton, Oregon six|x|x|. ",
. H x| x| x ”
Yearly doliar-limit depends on company budget. '
. o
' . N '
. . : [ -
Teledyne, Jnc.: ’ [ ]
o _ .
Los Angeles, g.‘pl;forma . s _
. . . o .
H . .
No tuition benefit program. b .
. . 4 . \ . ]
Tenneco Inc - te Ml x|x|x x [x|®
Houston, Texas - Six|{x|x X | X

E

’ *

. , Some exceptions sre fmade t0

Q : .

RIC -+, ™

. ‘
T

, H|

the raquirom:m that employes be enrolied 1n 2 égree program.




. . Lt Acosptable ' - Reimbursement’
R course level: st:
L4 - . ' ' - r—,—ﬁ -
) 1
. A . . , z-
. \ 3 § - § '§ 7 §§ g
. . ) % E ) . ’ ) % 3 i 3 !g 5 \g X
. 1 8% §
- - ’ 5 © Z Dol limit Course litnit us 85 & £
Texaco, Inc. N . Mansgement | . X | x [ x| s3000/year | ° s “x X
White Plains, New York : v -
. Selaried | 'X | X | X} $3000/yeer -~ : X X|e
' L. \ dgoury}>x | X |7X] $3000/ear [+, - X X
R ) o o . , .
. J" A . . R
L4 . ’ L) . ‘. , ‘ - . "' A .’ ~
3 v ’ : - . 1 + '
Texasguif Incorporated . . M|x X ot X X
Stamford, Connecticut - .
. * S { X . X i X
. v« H| x| x| x ) ®x .
. . b 4 - N v s
' R : ’ . L =
. : (" _ .
Texas instruments lneorponmd o , Ml x| x| x . . X X
DaHas, Texas 4 .
k - L.t S X Vo X X
~ . . . d é
: Hi x| x| x dElx
A [ “4
Q\ 3 . . . ,v L h i . y
, b ]
;rcxunn inc. — M ; X | x | .$600/year o 1 .« | 5g% 50%
ov:dem; Rhode lsland . “ 1 :
. . S X | X | $500/year 50% 50%
‘H| x| x| x| ss00/year ° -t 50% 50% X
' Yearly dollar-limit 1s $1000 for employees enrolled in a degree program. Requirsment that courses be | lated 1s nterpreted liberally. -
‘ - c, . . . . .
. N N . . | ‘ -
Thiokol Corporation, . ~M] x| x| R © | 8hrs./semester X X
Newtown, Pennsylvania . . - ™ . ) v
- - ’ S| x X 6 hrs./semester .
(4 - . K
, ' R Bl x| x| x|~ 6 hrs./semester X X.
’ ’ ‘ ; 5 /
' , ~ , S . i :
" Tie Incorporated U M| x| x | x | e commem : X | xe - .,
New York, New York . . CT ; :
‘ ' ) L S x| Xx]x . ‘ x | x I ‘
. ) .’. ©e . H' ‘ : . * T ; [ e ’ \’:
-~ Company reimburses 100% of tuition, registratiops, 'laboratory, angd Iibrafy fees for courses that are directly 3ob—re|&od 75% for courses not*
. directly job-related taken at degree-grantmg institutions (ug ta 3 voorly mpaximum of 31200) 650% for courses not job-related and not taken
at degree-granting institutions (yearly maxiroum $500), .
) d [} . . . w . - . ' .
Tosco Corporation ‘¢, , - M| x| x| x| s000year :| ° . X .
Angeles, Calrf i R ; :
Los ormia S| x| x | x | $2000/year Jdy Ix L Ix ]
- H{ |-} . -
» " J . \ B o - '
8 , R ’ ‘ ® :: - 1 a"' t.t v
t . . » \
. - ) vy
. R . i , T x
' ' ] ‘ N - . - “" . ¢ 1 ’(\
e | A 1 T N s
s e e el N BN . :' m * s ' ‘




.. » » ’
rl < N 3 / -
’ " , Relmbursement
' mlnd . at: g
» §

The Trane Company
La Crosse, Wisconsin

(/\ . I d

Doftar limit

Courss limit

2 courses/term - »

88 comment

o

2 courses/term

Compaeny pays 100% of first $600, 76% of costs theresfter. Courses or degree prograrhs generally must be cgmpmy-mmd, but requirement

is liberally. interpretad o

-

' Twentieth Century-Fox Film Corporation

Beverly Hills, Cali'fornia
Union Camp Corporation

Wayne, New Jersey

New York, Naw York :

‘Union Ol Company

Los Angeles, California

.

Union Pacific Corporation °

*New.York, New York

“

.

.

M x| x ' 50%, 50%
: a—, . .
S x| x| . - A 50% 50% .
H y . A
= . v
-
- ‘ Y, \ )
M x| $1000/year - . X X
S X $1000/year X, X
H X $1000/year i X ‘1 x
L1
M $1800/yesr ; X X
S X | $1500/year X X
H x | x| $1500/ear | X x
t v "a .
L%
M x' ! X )
( x| x X
H X X i “~ X
L ¢ . *
’ <’ ’ -
M x1 x| $1000/ear ' % X
s I $1000/year [ X x
H $1000/yesr - x | X
. a .
. s
M T 3coursmivesr, , | B0%|° | 80% °
S ¢ 3 curmsiyaer 60% 50% | -
H d . . A ) f, .
) l

- A

-

Iy




. ” . 7 . ,\ . ‘ - i §
. . 4y  Acceptable Ve ) Reimburssment
” . ’ -~ courss level: t:
8 ‘ ‘ -1 .
‘ / it K L Hah -
' | b Al
. / . 2 0 2 DoHar limit Course limit EE E & Ei
Uniroyal, Inc. * Mansgement . \
Middlebury, Connecticut ‘
A . Nt Selaried - - . ' -
- * Hourty \ . .
R No turtion benefit program, | N
United Brands Cc')rii/pm ’ \” ' fﬁ X| X| X " '
‘New York, New 'York 4 v
: ' - s S| X[ x| x ' ~
[ NN
’ Hi x| x4 x — ‘ X X
. Non-job—r‘elated courses which are part of a company-gbproved degree program are covered by benefn‘t. -
- " ) - . 1
Unitsd Merchants and Manufacturers M $800/y0ar ' J %
New York, New York - t
- . " . . S $800/year ° ‘ ~ )f 3
) . - Hi x| x $800/year - j * : / R ‘
. . . L 4 ' " I * ’ ( N |
gr:md suunsb Gypcum Company ' . M| x| x $900/year X X
, ' i . S| x. ;< $900/year s X
' "t N H|{ x| x §| $900/year J
o ‘ \ . ;
b . ’ ‘ R .
. United States' Steel Corp?ontion M 12 credits/year '
Pittsburgh, Pennsylvania
i s S see comment | see comment . -
o v ) ' A ‘ H‘ - Y
- ~Salsried employees represented By a union receive up to $20Q/vear be#efat. Salaried employees who are not unionized are limited to
. 2 courses/term. ' . ;
— . N .
Unmd Todmo!ogm Corporation M ‘ X
. Hartformponnectccut ) S > " .
.. .
. . N -~ ‘ ‘L — H ] ) 5 [y
3 \x’ ’ ' | \ )
4 14 ; -
-~
‘ 4
niversal Leaf Tobacco Co’(pmy M x . ' .
thhmond Virginia
s x ’
) H . '
. . . ' N
. v - A . v 87
Q - .
- ERIC ‘ - 103 ' -
1 . : '




The Upjohn Company -
Kalamaz6o, Michigan

Company- spproves ooum-load Benafit is paid either

;;/ .
US Industries, |
New York, New York
* . B
Varian Associstes
Palo Alto, California
7/
“ ' *
Vought CMn
Dallas, Texas .
* L ]
Vyican Materials Company
Birmingham, Alabama
- e
Wmmrponud
Bri , Connecticut
[ ]

([ i

Warner Commuanications, Inc.
New York,New York

L}

. RN .
¢ - ‘ '
Acceptable - Reimbursemeng
mbnl: . at: ’ -
| 1 s
3
11 ' s
@ 2  Dolarlimit Courm fimit st 3% 55 ii!
Management | x| x | x . X X X’
Seiaried | x| x| X F X X X
: Houry | x | [x | X ] X X X
st fme of enrojiment {upon employee request) or upon satisfactory completion, —
ﬁ / .
: M xi . - , X
S. X ieX X X
| H 2
® 3
» » ‘
[. .
Lo M X | . . X .
] ) X x 1.
¥
*H X | . X X
s»\ <
' e
. ﬂ" I
e 4
L]
M \ 6 courses/year N X X ;
s S \ 6 courses/year ' X X .
P . Al * .
. H -1 \ .
< \ o -
>
» e .
/ X
” Mi x| X ) 2 courses/year X X ¢
Sl x|'x|x 2 coyrses/year 1 X
H .
/
M X | x X X
, S|x|x|x X x|,
. H| x.|x | x X X
<3 y - -
M X X
S| x|x ) X
: H , . /




A

1

f

~

Warner-Lambert Company
Morris Plains, Neygl Jersey

The WashingtonPost ‘
. Washington, D.C.
/

-
.

Western Electric Company
New York, New York:

+

v ’

Westindﬁuse Electric Corporltion
Pittsburgh, Pennsylivania-

Westmoreland Coal Company
Philadelphia, Pennsylvania

- »

.\

-

Waestvaco Corporation -~
New York, New York ) -

A Y

Hourly,gmp
prevent empioyee enrolimept in

Weysrhasuser
Tacoma, Washifgton

ERIC -

Aruitoxt provided by Eic:

-

. v

T =T w2, T n =

o

]

* course level: \ st
. - 5 B8
. . B 4 8 !l '!
B:. B 55 3 Has
5 © 2" Oollsrlimit Course limit S8 3% 38 &1 %%
X| X X X X
x| x| x A X X
Xl X X N X X
; -
. . .
X1 X[ X | $600/year , X - I
X| X X &600/year 'LX
X | X | $600/year ‘_ X X
-
X X X NN 18 credits/year P X X| X
x| x|'x ‘ 18 credits/year X X
x| x| x 1 18 credits/year X X {.x
R Ny
x| x| x ’ ® X | x| x
X 3 X X X
X \ X $800/year X X
X 3 credits/semester 50% | 50%
X 3 credits/semester 50% | 50% X
J :
LY
X[ x| x -~ » . X X
X[ x| x ' X X
X[ x1]x X X

loyees are eligible forhenefit, but not at all company locations. Company offer;tuotion advance where need would otherwise
rse. Advance is repaid by payroll deduction prior to course completion,

M| x| x!x g2 N .\/‘\x

S| x| x|x £ T x

Hl x|'x | x N X X
- 105 - - ‘ © 89"




*

.

o ‘ T

ERIC | -

YA Fuirmext provided by R

of program. Course-load must be reasonasble \:vith respec

v

»

106 -

to employse’s job requirements, prospects for success in course work,‘etc‘

» ' . / - " ‘\ ' ’ . s f
) . ‘ * Acceptable , Reimbursement
! oourss level: . . at:
- f 1 — - ]
. D ; . e 'z
. i P 8 §§ L
‘ AN £ §.§ 13 i .
/ I 4 , 1 5 35 3%
S G Z DeMertimt ' Courm limit % 3% a8 §s
. . . o — 1
w g;lou:‘ool Corro'?tcl:n Management | X | X X ] x
A 4 ' 'u m ’ L 'gan . ‘&ll'ild X X - X
) ' Hourdy | X| X X X
- . .
. , - . . ks .
White Motor Corporation . Mi x| X N . X | x| X
Farmi il ichi 7
ington Hills, Mo\chngan s x| x | ) 1. x‘ | =
d & ) n H g
- -~ ! H} x $900/year ¢ ‘ . .
. v ¢ 1 D . . x )
. . . g
-. i ’ ‘ L] - . - , s
. Whittaker Corporation .o M| Xt $1000/year | . x | x X
, Los Angeles, Cahf7na - - S , $1000/year | x .
: I ' H X $1000/year ) [ x | x| x'
¢ , . \ A\ "o
The Williams Companies o M . 50% | 50% X
-~ M:L Ofclahomla S X . - 50% | 50%
H ' ; ‘ )
. ) v, ’ , ,
. . ]
¢ .
. Witco Chemical Corporation M} x X $800;vear X X
New York: New York N NP povy— ”
’ " R H ’ .
. ~ 2 a \ .
. : K , i ‘ i .
Wm. Wrigley Jr. Company M{x{x]|Xx $1;60/yea'r . X .
Chigago, Hllinois S x[x $1200/year ° X
) . H} x|x 4X} $1200/year ’ X
Courses nyﬁn job-related if o'mplovee already has a bﬁcy«(deg.r“' * . ,
) - .4 " -
ey . X . - . ’ ’
. e : ,
3 Xerox Corporation ) < M—’{ X see comment | see comment X X
Stamford, Connecticut sl x| x . .  ° x
. H X x. "” Py X X
. ’ \c«noonv pays 856% @f tuition for each course. For employees enr;lled in a degree program, company pays remaining 35% apon completion




. . . &’ . . V.
. ' . w ;" ’
; . 4 - .,
v . - -
Acosptable '* ~ Reimburssment ‘
) . course level: B t: o
‘ i . g Lo L . £ T .~
. . . .. g = . _§.'§ % - S
. X . - . B, ¥ g .
\ ! ! ' ) 5 ~§ !E S \! =
- 5 % - w51 3% 35.80 84
“ - 5 @ Z  Dollarlimit Course limit w « A0-0f ST,
ZomthRad;GCrpormon . Menagement | X | X .| 2courses/semester .c| ° X x|’
Glenview, lllinois ' ' - * = .
i - Seleried | X | X | ' 2 courses/sémester -~ . xtl .} x
, | == * .
. . ) Houty | x| X*| . 2 courses/semester  * X X
’ [ N ) ! i : ) o
. ’ ! 'L ) . , ’ S ) .
- » ¢ . - - * .
- . . . * R v - . s .
1] - 11 - A}
N - . . " . ’ , -
0 - .
- L4 - » . T -
o e v ' - ’\\ ’ '
- , . . -
. . R k
L 4 5 ° 4 4 ¥ ) ¥ .-
T - N . , P
- - hd pd
.'.y “» . } -
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. i - - . v -
‘ e . .t = &
7 . . 5
- . _
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