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-~ A Manual- for Rating Openneés
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Ad e 1 h .
OVERVIEW T
. N ' \. . N / o
a) The Openness Construct . T 9"'-"““P'"‘“'““";'""'“"'

LY

The dimenslon of openness refers to the extent to

which an 1nd1v1dual s self dlsclosure is 1nt1mate, the
J ' / S’
extent to whleh it is important,. and to the 1nd1V1dua1 s

level’ of exper1enc1ng. The/ level of 1nt1macy Of the’ e

R

-disclosure is the extent to which it is risky to reveal . .
: /[ , h
compared wi other toplcs; Thg level of tdpic lmportance

is'judged b§ the Intensltx.of expressed &not dons using the o
quality of feeling.statements and.the urgericy ahd distress °

in the voice. .&he level of inner experiencing is'the extent .j
to which the discloser foeuses on theirtinner experiences: N |
-1nternal thoughts and feellngs rather than focusrng on {_.

external events and other people. At the low level of

~

openness, one is remote .from personal feelings, reactions
or personal meanings. Moving up the scale, one is . more in
' ] . -

touch with one's feelings, .is more able' to, risk sharing 3

more personal matters, is. exploring, ang ies‘!d‘understand, v

_the meaning of one's inner experiencfls. :
~ K R it - *

¥
w

.b) ,The GAIT Procedure' ' Ty o
x, - ,
. Openness 1s qne of the 1mportant d1men91ons of the o
GAIT scale. Other dlmenslons of the GAIT scale are empathx : \

and acceptange-warmth The GAIT (Group Assessment of Inter-
personal Traits) refers ta a method of assessmng helplng ' ‘: <
skills from a ‘short segment of help~1ntended interactlon

‘Briefly, each‘member ‘of a smalL-groﬁp takes turn to be either

- an understander" or a "dlscloser in a five mlnute_dyadic_
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| S o . . ! AN
interchange in'wﬁich a personal concern is discussed. Each

o ﬂ-vwgn_partrz;pant.,thenhﬂrefes“the others. on_constructs of. warth:"“"““T"
acceptance and empathy (while {n the role of understander), »

TN Vs
and on openness (while,in the role of dlscloser).

' . &) The ‘Training Process /,

. \ The training program consisted of 10 weeks in which

.

~ four undergraduate students and a researcher~met_four hoirs

each week to listen ;6 GAIT tape recordingsr'rev;ewing and

- discussing literature on client-centéred thefapy and trying "
é? to develop,an openness scale under the guidance and direcs
: ) ; :

_ . tion of the researcher. After listening to a series'of dis
A}

- closures each week, the raters dlscussed the reasons for

-

rating .and ﬁﬁe meaning of intimady,: topic importance, and
. ' . ’ \
different devels of experiencing. After developing an open-

°

-

ness scale and coming to an-agreement as to € meaning of i
each leyel of scale, another 10 weeks was siZi; rating 200

"GAIT tape ségnments, comparlng ratlng and‘e§§m1n1ng the - . .
dlscrepancies and checking rellablllty w1;h1n and between

- ‘the raters. S e s ' C
s 1 '> o o - R > . .

*I ' : . / . ! M

-
-~
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2. 'I'I-IEORY AND BACKGROUND ’ ' .

< . N

.a) 'bpenness, selfwdlsclosure and the.experlencrngfscale

SR Auld (1968) defines openness as "the capagity to

' expér;ence one's subjectlve states fully and freely--to, e

have concreté'lmages, emotlons, and 1mpulses without con-
stra;nt or 1nhib1tlon. Accordlng to Gendiun, Beebe,

\
Cadsans Kleln & Oberlander {1968) ; self-dlsclosure in

"

7

..'

thé FormAof_a_pat;ent—s—eegn&t&ve-reperts~—qxp%anattons

and descriptlgns of external s1tuatlons, is nat suff1¢1ent

£or a psychotherapy treatment process to be successful.

-

Thzs ‘is generally done in .an 1ntellectua11z1ng and
"extern§i121ng ﬁ/de. An "experlent;al" type of communi-

‘cation is essential % for progrbss.‘*“Feellng 'is an integral
. ) . ) -
part of‘experlenclng and a mechanism of personality and

e ) ' ‘ .

T behavior change. "Feeling",does not refer to the client's .

-

talklng about feellngs, but to a continuous process ‘in
whlch the patlent focuses on emotlons being aroused in'
hlm at the moment 'in an 1nterv1ew situation. In sunm, we /
flnd that experiencing is not on{y part ‘of the deflhltlo [

N

of- openness, ‘but it is also essentlal in self-dlsclosur .

Wilkinsor & Auld (1975) c1te Gendlin's experlenclng scale~
(Gendizn & Tomllnson, 1960)‘wh1ch has been used in studies ,.

to flnd the role whlch experlenclng plays in the behavior;

' of the patlent in cllent-centered therapy. It was found

¢

.-not so for the cllents who d1d not 1mprove. Clients who

eventually succeeded in psychotherapy. ‘Hewever/ ‘this was
° 4 . C~

_that experlencing was characterlstlc 'Of . the,clients who L,-‘ Sp—



manne# d1d not develop a more exper1ent1al mode of behav1or

-

durlng the course of treatment. (Kiesler, Kleln & Mathlew,

1965 as cited by Wllklnson ‘& Auld, 1975)5

-

lack of "experiencing” does not change in the ¢ourse of

>

therapy, and if effective client-centered therapy includes

a constant level of eiperiential~involvementh~then therapy"

.

—m—

s@ccess could be predicted by the degree of. the client's

If the client's,

-

ability to-experience, which in turn is a function of ®

N .
openness. . o, . e N

) ‘ \ i /
b\ The prediction of theereutlc talent .

-~ hd

The measure of openness has been used to assess

-

and predlct hefplng skills in combination w1th meagures
of empathy and warmth—acceptance. This assessm nt has been)
made‘in a'standaidized situation known as the GAiT, the
Group Assessment of Interpersonal Tralts, whlch produces~
a short segment of help-lntended interaction. -Brlefly,_

a small’ group ‘meets and each person takes turns to be -
in a flve-mlnnte

-

.The

..

" either an understander ‘or a "dlscl sex
interchange designed as a psychotheﬁZpy'analogue.
discloser.diseusses\a persogﬁl concern and the understander

heips him or -her explore this concern. Eacn,person bas a

LT -
turn in each role and ratings are made on each other by
the part1c1pants or the session is recorded to be rated

” 14

1ater by tra;ned observers.

-
[}

Thig manual addresses the T

S,

o

<

1atter procedure, in which traihed. raters made judgements i

of warmth—acceptance and.empa;hy (for peeple whlle in the'

’ understander role), and of openness (whllé in the dlscloser
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. of its use as/i measure»of psychotherapeutlc skill in a

_xole). ‘ The'GAIT'was used originally for selecting talented

non-professlonal counselors but has s1nce75hown ev1dence

A}

\

e »
»

‘ variety of coritexts. The most 1mpress1ve findings have '
been of 1ts ability to predlct not only concurrent measures

of therapeutlc 'skill,.but also’ measures of the effect of

S J"("fg;?‘zf.,

e

. ',}’v"}
-

s

¢ 5

.
ry

B thlSAsklll on cllents. D Auge111 and Dan1sh (1973) have

called these two types of predlctlon "proximal eyaluatlon'°

and "distal evaluation." . - ~ ( N -

" The model uéeg for selecting criteria of therapeutic

talent is that‘of client—centered theory. The necessary

‘-w

and sufflclent conditions of therapeutlc personality change
formulated by Rogers (1957) san bé seen in everyday be-.

Vv
havxor- the understanding ear of the good llstener the

person who is acceptlng and non-Judgemental the person

who is frank, lonest, open, and self-dlscloslng. Some

people possess all three traits. The GAIT aims ¥o assess
N~
these traits 1nd1v1dually and combine them in a composlte

-

score, of "therapeutlc talent"” (Goodman, - 1972) .
J ——
The rellabillty of thls composite therapeutlc talent

~

score has been shown to be acceptablea In eight studles

reportlng the use of trained GAIT raters, the, medlan inter-

AR -4

rater rellablllty for the therapeutlc talent score was ) /"

(‘/ Ny lqﬂ) aall
58, ranging: from .50 to .73. A‘A so, Dooley (l975a) reports

tést-retest rellablllty of .73 for‘EQIT scores obtalned

3 weeks apart. T Pl :

B
'

Validity has been exanined in‘terms of;poth proximai

{
i

“1 S v
! R . .
[

‘
i

Mot
pg I

d distal eriteria. .Some studles'have examinéd the 5

i
v F o
T

- "
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S correlation between GAIT gcores and counseling behaViog.

o_

‘D Augelli (l973), for example, demonstrated that therapeutic

RN

gf ' talent scires predicted 1nterpersonal behaVior in a two-

R hour enco nter group. Those thh high scores on empathy,

) -

N Y

. warmth, and opennéss were rated by encounter group members
' as more_empathically understanding, more warm and accept—

- ing, more frank gnd open, and more likely to discuss

\ intimate topics. Other studies (e.q. ﬁitlin, 1974; Dooley,

. . B .
| ‘ 1975b). showed that the effects-of training in limited
. ” o‘m{‘._.
’ ’ counseling skills .could be assessed by the GAIT o A

~

Some studies have showh that there is a significant
9
"relationship between people's scores of empathy, warmth,

~

and openhess obtained on the GAIT and the improvement of

» . thelr clients., For example, Rappaport, Chinsky, and’ Cowen

(1971) assessed college students using the GAIT who led

. o groups of chronic schizophrenics .in a hospital. It was

found that the GAIT scores of‘the college students predicted ;o

~

) 1mprovement in the patients,.and that other standardized -
- ( .

. measures were unable to do so. Another study bylfoodman

N / *(1972) which paired troubled boys with college students,

~ - + was able to predict 1mprovement in the boys' adjustment from
. the college studehts;‘GAI? scores with a moderate degree of ™.
_ succesg. Both of these.studies‘show #ow'ratings of a fiye- .

;_. minute segment of helping behaVior was able to predict(

later client 1mprovement Thus, openness in combination

'w1th:warmth ang empathy ratings predicts helping'skill.

. , . .
. ~ . .
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3. S™HE TRAINING PROCESS

V%

. ‘ -
The training procedure consisted of an introduction
\ he - -
voonpenness scale to thé potential raters who were to be

rating the 200 tape segments after the completion of‘the

- [} ’
‘training.~ The ﬁhitial training consisted of listening to-

.

an instructional tape (the GAIT rating tape, The "GRATE" :
: Goodman, l975) -on the levels of intimacy and importance

of the disclosers’ topic, focusing on the criterion which

differentiates an open disclosek from gne who is distant

from his experiehces. The ipitial training ‘dlso invoIVed .

_some reading and discusSion of psychotherapy process in
~

general including two of Rogexrs" articles and film samples

of Roéers' and Fritz Perls' therapy style. The purpose

. of 'the training procedure was to help the potential raters
. $. : . .
to come to an understanding of the meaning of each stage

"and application.of openness scale to GAIT tapes which

were to be used for the research.

The group and the researcher met two. hours, thce per
week where thegblistened to GAIT tape segments of dyadic
interactions for 10 (weeks. ‘ '

“'In deveioping the openness'scale, the researcherlt;ied
tG'EEEabiish'clear and precise definitions for each stage
of the scale and tq encompass a wide range.of disclosures. -
Each rater rated the segments independentlg, outSide of
group, using the primary scale which was related to’ .

A Gendlin's experiencing scale.

H

discussions on discrepant ratings' and the'clarification:of

As a reésult of group

the meaning of each criterion, definitions of the content

- - A

4 ) ) 10 . ’. ) )




~

- develop a similar appr

* ¢ ‘ ) . ) 8 .

and’the process for each stage developed.: ThlS scale was
further E:f:heéﬂafter sess1ons of analyslng and delv1ng

lnto the meaning of each definition of dlfferent levels
an& trying those critefion to each tape(segments and to'

ch to listening ahd-a similar frame

of reference. Another 10\ weeks after the injitial 10 Qeek

training was! spent rating 0- 5 minute GAIT tape ségments,
) 3

24 segments per week. These tapes were listened and rated

b§ the raters ihdependently, and those with discrepant-—
ratings (discrepaﬂcy of 1.5 or over) were listened to in
the grqup. ' The reason . for discrepant ratings were discussed

by the raters .and aQ>effort was made to _come to'an under-
i
standlng of the meanxng of each point in the scale. Each
week the teliability between and wlthln‘the raters was
v . . . v .

computed and recorded. A reliability of .80 was obtained N

b ‘the end of the tr ing. The reason for meetlng each
Y i;n

!0-‘

week was to avoid raters' drlft e Lt 7
In the procéss of .training and rating the raters
encountered difficulties and questions which may be of ‘ .

rd

.interest to future raters.

Rating openness is not an easy skill to learn. How-
ever, if the trainées follow the procedures carefully,
they can learn to use the scale properly and cons1stent}y.

Th:.s is nott to say that the raters are immune from yat is
N

~called raters' drlft. In all observational ratlngs the

' raters do tend to drift apart in their judgements & some

-

point due to latk of contact while rating. ThereforeQEE/////

is essential for the raters to meet weekly to compare the




A

R 9.0 K

N - -

data and dascuss the reason for their ratlng 1n order to

e e i W e mvrr e brrmmem P e e O

l v
avoid the',raters ' drift.” . . T ﬁ . o o

- . - . ° \
.

L 2 . ~ .
It is easy to be influenced by the initial statement y

. 1n judging the discloser's openness. When decxdlng on
| the level of toplc 1nt1macy and toplc lmportance, the
rater-should look at the whole content rather than dec1d1ng
the level on the ba51s of the dlscloser s openlng statement P Q

N, . T

It was noted that in. splte,of hav1ng a clear and f;;\\\

definite reason for each ratlng, it 1s llkely that the ™

N
-

0 ' rater wzll encounter” 51tuatlons which have not been provided . \\\
\"‘ N
- for in the stage definitions. ' When a segment raises issues \

-

»

v that'are not dealt with in the scale definitions, ~the
f tatei has to rely on hié/her general understanding of the - = A

.scale an&\ghguld have a definite, ;atlonale for hls/her .

\decision. N B T '

'y It appears that certa;n toplcs and certaln types‘bf

dlsclosures seem especially 1nt1mate and important to. . -
2 .ot -
. . 5ome raters and’ not important to otherg depending on their

N

gender. It 1s possiblq that sex dlfferences in perceptlon‘
as result of socialization and subjectivity willk bias the

raters' rating. These issues need to be discussed.and ?

’ A

' dealt with In'the group. ' ‘ ; ) .
4
, . It is es8ential that the rater makes a'COnscioue‘°

. effort not to base his/her rating on the feeling that she .
7 .or he may have about the }mportance of a disclosed topic.
Thé focus ‘should be‘on the expieséion of feelings bé/and

their importance to each dlscloser rather than Judglng

! . the 1mporta\Fe subjectlvely. .
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4.

'I‘HE RATING PROCESS

B P

" : . Rat:mg dlscrlosers accordlng to the prescrlbed GAIT

'Openness Scali could potentlally be a very cx}rnbersome task

~

confrontlng,- the rater. .w1th the dilemma -of performln,g

U]

. subjective task with objectivity. Raters are forced to

<Y

make inferences about othexs'

sincerity .and other in- .

; t'angible attributes.

tives,. and, specif

J.S gz;eatLy reduce

f

By having some very concrete objec- ’

guidelines, howeyer, this subjectivity .

.a sc1ent1f1c manner. B

L)

[4

and the rater can'approach the task in -

TOPIC INTIMACY -

A ]

.
\ .
N "
¥ -

TOPIC IMPORTANCE

HI:

MED: THites USUALLY DISCUSSED WITH FRIENDS BUT NoT

. CASUAL ACQUAINTANCES, o

LOW: TOPIC OFTEN DISCUSSED WITH.ANYBODY - EVEN
__ - STRANGERS. ™~ ‘

THINGS USUALLY NOT DISCUSSED NITH MANY, IF ANY,
" PEOPLE,

HI: Topic {)lscussso WITH. STRONG AND IMMEDIATE FEELINGS.

’

N . .
MED:ToPIC DISCUSSED WITH MODERATE INTENSITY OR FEELIN: -

LOW:TOPIC DISCUSSED'WITH A LACK OF FEELING ATD Wi rHOUT

, Table A Combining Int. & Imp.Ratings . ' - .
> . - . 7o .
. . - High High} .-
> . - ‘| Med nighJ More Open .
' | High Tow'} . < 2 R -
~ | Med e } Mod. open o 7
Table B : . :
: : Med Low . N N
3 . Tow Low } More Private ' \
{ . " B! ' o , ’ ' ’ _—
N\ T o e s
- The Scale--Before examining the components- of the rating
. - ) v s
o procedure, it would be, beneficial to give an'aoverview.'of‘ .
how the scale operates. The flrst part of the scale :
. : n.nvolves two boxes: tO‘plc 1nt:.macy, and toplc :meortance :
) . (Note- Table A above). The firye thing the rater sh‘q_u;l.d' } (
Y ¢ ' A u |

do is determine whether a given discloser is ‘high, medinm, ' W




i . v | . 3
Lve . o / =
¢ - ¢ ) . ‘ . 12 . .'.
. . \ ' ‘ ' i
. . or low in each of these two areasl -The rater should
s circle his or heﬁlch01ce in each box. These two areas ]

: ) . do not have any dlrect corresﬁ%ndence w1th each other; in

) other words, any combination can appear, such as med-med
' in TablerA. Depending on the outcome of topic intimécy

. _‘and'ihportance, the rating automatically falls‘iﬂto one -

\of thfee”boxes'ésee Table B): more private, moderately
[} f L’
E and more open, For example,.the med-med outcome in

A Table A places the rating in' the mod open box as dlrected

ot by theflnfgrmatlonmln Table B.” ’
» ) ) - ' .
R MORE PRIVATE .| MODERATELY OPEN . MORE OFEN -
2, . . ‘ N Z 3
. . cEL.| ©® SOME PERSHNAL ® DEFPER FEELINGS
R FEELINGS | ® by PERSONAL FEEL'| @ 25 TINGS SHARED REVEALED
' ' . ® TALKFD Mosn‘y ® FAIRLY INTIMATE 0’%5::'0”_?::2\(?&\'
s . ABOUT TALK MORE_PERSONAL .
. ’ M |\1PERS(;NAL' THINGS ] MATTERS - -
AR ® FOCUS MORE ON_ | @ FOCUS PRIMARULY QN
Lt , FocLS ® 10CUS ON OTHER SELE SLLE ,
. [ orony -_— ; ) .
R E . 4 - . ° ) @ SOME DIRECT PRI ® SPOKF IN §P§g‘lu‘g
. GEN&&AU'\"/ . %%‘3{1%‘-3%1,'8&25 *" VATE MATTEHS & TERMS -
. . - I . - SOME GENFRAL ~—
, . PUBLIC IDLAS -+ |
- I 2 3“"g 1 & é6 .
.\I(SST.LY SLIGHTLY SOMEWHAT QUIIE VERY Lx'i'Rl‘.Ml:LY . )
- - PRIVATE ¢ Open Open - Open Open Open‘ [ (v R
. \ : - :
. ¢ daplec. - , -
. ] ' ' ' . ) ) .
Phe second part of this scale involves making a dedision - -
- . »-: ‘. _ .
! . . between twd numbers within one of the three boxes: more

- . ;L;vate, moderatglg open, or more ogen (note Table c).

o Each hpx has two numbers, beginning with the lowest
possiple reting of,;*in the private box and ending with .
the .highest éoesible rating of 6 in the more open;box.
For exaﬁplet if the discloeer who elicited a med-med in\\J

_ :Téble’ﬁrﬁlsb happened to haée a high inner ﬁocus[ and talkea

. . o Co 7 S .

.
. .
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.

‘- . ¢ M \ ~ ) .-
in specific-terms (these will be discussed further), he

**

would deserve the higher of the two pOSSlble rat1ngs in

the moderately opén box~-hence, a final rating of 4

A .5 may be used for a rat;ng-that falls between two .

A\

numbers.

Intimacy;eghe first assessment that the rater must make

is h:Z/EEEETEEéJEE>the topic that the distloser is reveaf—
) \ »
ing.” One should not make the mistake of - only llstenlng ¢
¥
to the dlscloser s opening statement. It is possible to

have an insidiously open opening statement that never gets -

5
dlscussed with openness of feelings; convers%ly, 1t is

pOSSlble for a d1scloser to address his or her disclosure

&

'w1th non~intimate words, and to then plck up in emotlonal
content as the disclosure progresses.' . ?a
N L 4 . . b
What exactly, however, is intimacy? It is-a construct

that is not simple to measure. One\rather simple way to

’ .

" think about 1nt1macy, hgwever, 1s*to _envisage the d1scloser

>

at a party. If he ot she is d1scuss1ng a topic that ea51ly

-

could assimilate into any group of minglers, then it is

' \

, probably low in 1nt1macv. Such a topic would be one that

dOE’/not~1nvolve personal rlsk-—the\rlsk of revealing epe's
. weaknesses and vulnerabllltles. One might disclose, for
, example, that one is. bored and frustrated with one s/w‘ik
This .disclosure can.be ublqultonsly expressedt hecause

. the discloser hgs- not revealed a personal "soft spot,he

'« Or she could address?this'to anybody'in any: situation at

¢

-the party. T .
& 5 .

v

o
fala
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A topic mediuﬁ'in intimacy, on the other hand, would

L3 '-e
) a ¢

PRI be one 1nvolv1ng some rlSk. The problem ‘would comreern
‘ somethlng 1nherent 1n the drscloser s personallty, as /f"\\\\\
’ “ opposed toaa sltuatlon-spec1f1c problenm, The only way

R \ -
ehls“klnd of dlsclosure could assimilate into a party

>

would be’if'the'discloszzimet a specific individual with .

' " whom, after a lengthy, superficial conversation, he or’

-, she felt close: An example of such a medium-intimacy
disclosure 'is: "I have overanxious tendencies in a group

<y ) . »
+ . situation."” : '

A high }p intimacy disclosure would very rarely be
[ ]

expressed at 2 party at all. It involves much risk and
) exposure of vulnerability on' the part of the d1scloser,
and mlght not readily be shared wtth ahyone, ) no matter hgy
L. close (refer to Table A for a briefer summary of intimacy
criteria). An example of this hlghjlevel of intimacy is:
"I'm having marital problems and I'm deeply depressed.™

.. The metaphon of the party is used only to show how
rntlmacy is measured: prdmarlly in relatlonshlp to. soc1al’

norms. A lowaintimacy*disclosure is very co oﬁly‘expressed.

in a gijven soc1al s1tuation—-a party, whlle a hlgh—lntlmacy

" disclosure is rarely d1scussed It is therefpre, a functlon

df soc1al sanctions. Jourard has done some very interesting

v

work on disclosures taken from this perspeétivye.

.
' - L .

Importance~-0nce.an initial assésSment is made as to how
intimate a topic_is, the rater must thep decide how im-
portant this topic- is ‘to the discloser%n\ahe might flippantly

™ S . h ,

g,

17




; - [ “ . 2 e . /
and evasively talk about an’ ostensibly intimate s jeotl . ~
So too, & seemlngly trivial or mundaneysubject mxght be

dlscussed with passlon and immediacy Klt is, therefore, %

]

entirely possible to have a low 1nt1mpcy and high 1mportance
.eting or vfce versa). Determining topic importanoe\éegands
a\ certain amount of insight. The rater must focus on the !
digcloser's tone, but witﬁ’tne‘prowess of disoerning’

b _ between such delfcate diffexences as verbal‘veloc{ty as a: s
/ '. result of anxiety and verbal veidcity'as~simpiy the garruloﬁs \:‘
4 \ * *style Qf the discloser. Inferences,must be made on the

l irmmediacy of the problem: is she reai;y aiscussiné some~
‘thing in ensel}, revealing her here-and~now need to gain

insight into her problem~-or--is she simply enjoying N

hearing he self talk with no real urgent concern or attach-

‘ - .
ment to this problem? Topic importance does not lend itself

to a netapho as'does'intimacx; rather, it must be thought

of as a continpum with JHigh'inportance reflecting strong

+

and lmmedrate feellngs, and.bow 1mportance reflectlng a

lack of passlon\and urgency (refer to Table A for a summary

A

A
of importance cr;terlaﬁa

Compllcatlons-fThere are two styles of dlsclosures that
are not 1nfrequen§§that tend to obscurekthe—ievel of open-

“ness of the discloser. These attributes are intellectual- -

izat:.on and lack oé assuming respons:.bllz.ty. Being irtelx

lectua%g as defined by allng w1th a toplc both- cerebrally,
N .+ and dq’%nslvely is mutually exclus1Ve with hlgh openness,

*for openness manlfests 1tself in genulness and vailnerability~~

- ' 'attrlbutes of which the purely 1ntellectnal discloser does

[~

- [l

EMC ' ' 18 ‘ e
* : . v .l

r . .
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-not- partake. e or she is, therefore, rated lower. fﬂ
. S;mllarly, when: aﬁ‘ind1V1dual does not assume -the respon-

SIblllty for h1s .or her problem, he or she also deserves

. - v . ’

. a l3wer rating. . .

The Final Ratlnq--At this pplnt the rater should know if .

B

o ‘ his or her ratlng 1s in the more prIVate, _moderately open,
. or more open pox. There are now some set crlterla that -

help the rater make an 1ntra-box dec1slon--wh1ch of the
> v
two possible numbers with a given box_(refer.to»Table C).

| These criteria are feelings, intimacy, focus, and g€nerality.

- ¢ The rater “decides how many deep feelings, if any, were

. (S LA U
disclosed; how personal was the content, ranging from im-

personal, external events to risky, internal concerns; |

where is the focus--mostly en others indicative of distance °

3

. . ' / . ,
from one's feelings--or primarily on self--a higher-level .

disclosure; how general and abstract versus how specific. o
: 4
Like all facets of this scale, compllcat;ons ar1se. .

For example, spec1f1c1tx is equated with a hlgh-level of

openness. Usually the more abstract the discloser is,’ -,

'

.
~ . .

the mor:)?ﬁstance he or she has frgm his or her feelin%s{

. . . . ¢ : .
sometimes, however, -a discloser might be using specificity

(S}

to evage,feelings—-this rating should be just as low as

. i ¥
- . that of the abstractor. V-

Focus presents yet another oompllcatlon. The .typical

low-level of disclosure would have a focus on other people. : L
t -, " -
A ' By the very nature of the as51gnment EOWever,\the disclosers.

\)

.are never. 01ng to be focuslng exclus1Vely : other people~-
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A

they were asked to talk ‘about themselves.

A

)

d These klnds of- compllcatlons/are a signal for the
rater to 'call upon hls ox her good judgement. Dec1d1ng lf
the f:.nal rating is a 3 or a 4,/for example, represents -

the most subjectlve part of the task. Ideally, at this

point, the rater knows how tQ tune lnto subtle qualltatlve P

dlfferences that call for a higher or a lower rat;ng. It

N

_is not, then, *a merd! "gut-feeling," but rather, an intelligent
aséessnent that becomes more refined-with practice. A

. good auestion to ask oneaelf, after coming.up'WithIa final

. rating is: does the subheading under ny ratlng matoh my

° nuéber—-ls the discloser for whom I rated a 4——"qu1te

~

“open? .
. . .

.

s

Concluding Comments~~Though it is urdebatable that the

understander helps to foster the degree of openness of -
the dlscloser, for sc1ent1f1c purposes, it is important

to lgnore the" lmpllcatlons of the Lnteractlon,_and focus .

>

exclus;vely on the discloser. . .
. 3 - b » . .

\ N N .
The final rating,. in conclusion, if it'is a 'good one, /

l’ M * (] . (]
will have measured, for the most part;'tgp;c lntlmaoy,

‘

topic importanca, and the inner focus of the dlscloser.

/

,The rating, moreover, w1llé§e a product of the- rater s 4 P

f- .
/

ng .

egrated'hls or’ her acqui?ed Sklll and resources,

with the- preconcélved guldellnés of' the GAET _Openness Scale. 3
/ . " ) ! Fo . ‘ . - * " N .( ‘:‘
. - ot . ' <t : 2 o
; . ' .y . -
/ . ] "
/ ¢ . - ) L‘x’
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As:dlscussed in the previous section, openness 1is a

AL

_function of the toplc 1nt1macy, topic lmportanceh,angﬂlnner“meMWa@m%

» . ,;" S

experiencxng of the dlsclose:.waToplc intlmacy is a measure

of openness based on the content of the dlscloser s speech.

It is in part a measure of the extent to “which the dls-

. ¢loser opens up about hlmself, exposing his strengths, N

. N f °
wpaknessesf-and fears. - . ) -

P High topic 1nt;macy is® judged when the dlscloser talks

about aspects of himself not normally shared with just .

anybody, and exhibits a degree of vulnerability and risk- - '

taking. &s seen from the. openness scale, ‘a high topic
‘intimacy rating-is given to those talks'not usually dis- .

cusSed with many, if any people, ‘atd usually expose the J(‘
r {. »

‘soft spots and weaknesses of the dlscloser.w Such an exanmple

of a high toplc 1nt1macy ratlng would he one- drscloser wh

stated \"It's scaﬁy_to need othérs, cause they may net, be

there." This discloser is. exposing vulnerabiliE?win him-
4 . 4 - ° ° .

)

self stating his need for others and hls.fear of“reachlng //.

»
td

out ;pd not hav1ng omeone there, and its somethlng@not”
' llkely to be shared 1th Just anyone'« ‘Another eXample of

a hlgh 1nt1macy statement is, "It (my physrsal,appearance) L M3
\ starts to bother me.' as mayreveals a dlssatlsfaltlon with n.
b £ —_— g M ‘
. the self exhlbltlng»a soft spot. o o fg“...ﬂ

’

2
j Medlum toplc intrmacy is a rating glven to those ‘
\ .
th s'that are usually dxscussed with frxends;’yut not A
i X ) ¢ ‘_ ?‘;
o Tk

f (essarzly with casual acqualntances. It is'somEWhat

-~

rlsky, exposlng,a bit of the self -but to a lesser degree.

21




An example of a medlum ‘topic 1ntrmacy statement would be

. - "I feel klnd .of “awkward (in. group situatlons) I don't"

llke to be that way." ThlB is! medlumalntlmacy becausef

the person is 1ndeed exposing some*aspect of himself to
. +

) others“ but not to the extent that the- person 1sdtagtng

9

A ..’ 4reat rlsk in making the statementa

e

Another example is 3

C e a0

. ) 1 feel‘I m too. quick to anger about various thlngsw and

L “too slow to forglve." This statement is one that 1nvolves

. % LS ) 's . * J‘/
¥ {
‘\ some rlsk taklng, as 1t 51gn1f1es some desire td’change,

3 '5

yet does not leave the dlscloser‘%%lnerable and’ weak and

-hence could be spoken to frlends and is glveh\§ medlum .

rating. : - D S
. M ¥ LN 4 N i

, A low intimate topic'ratind are:aboht things dtten

- .t L s
discussed with anybody, inc}iding strangers. and casual
¢ .

.acquaintances. It is usuflly about_things\that age im-
S e

. - 'personal, sometimes public ideas. ¢ Such an example would
* -

-

be "I don't know what party to pick when L/rereglster to

: vote.

This is a topic whlch may be dlscussed wlqh any--

body, as it involves no risk on "the part%of the dlscloser.

Another example of a low 1nt1macy dxsclosure is "I’ m an

I
.

2 extrenmely unorganlzed person." Thls-sta{ement agdln does
) 4

+ -not anOlVe risk on the dlscloser s part, and- is\also an

.
(LAY e
- .

aspect of the person S outward behabyor, something. likely

- ' to be discussed with anybody. ~v¢fa - N
<" Topic 1mportance, another aspect‘pf the opehness A

scale, is deﬁlned as how the dlSleSef taiks about his -

L X ' topic. It 1s thempeasure of" thegéxtent to whlch ‘the dis- o

f
closer puts feelxnds and emotlonal 1nvolvement Iﬁ"\‘what
\«

., - °

. o - . .
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he s talklng about If the top1c is 1mport\pt to the

-discloser, that will manlfest itself at the feellng_level.
. . :

2. . !
This is a somewhat subjectlve measure, as. often.‘the only

-

indication of high importance are such things as ‘tone of

voice, slaness of speech, or loudness of voice.. Other
4 .

times, the discloser will. say the topic is important to

.. 7. J /
him,

2 quh top;c 1mportance is onp~spoken with strong and . -

1mmed1ate feellngs, it 1s a subject spoken with high

£
.

personal 1nvestment on the part of the dlscloser 1nd1cat1ng

.its 1mportance. An example of a high toplc 1mportance state—

ment is, "I'm afrdid to take chances. It's dlfrlcnlt to ‘be
honest with feelingstlike that." This statement shows igh
importance.to the disgioser, with strong feelings attached
to it, and the- experlenclng of them at the momeﬁt This\
is also manlfested\ln thet statemenie "I'm experlenclng a
lot oF anxletyj“ where, the: discloger states’the lmport;nce
of the.topic,threugh how they're feeling at the?moment.

Again, however; high topic importance can be judged solely

- "

" by .the process of the dlscloser s speech exhlbltlng strong

I4

and rgpedlate feellngs through the tone, speed, or loudneSs .

of the voice, , , ‘ o .
' .- 18
Medlum topit Jmportance is given to a toplc dlscussed

'mith moderate intensity or feellng, It is a subject spoken
with no urgency, but one that is somewhat 1mportant Wlth
.no strong’feellngs but nevertheless some feellng 1nvolved
2n example of thrs is "1 m,feellng a bit uncomfortable. .
This statemént shows some reelingrof uneasinesa% but does

\ * ,»l

2

.’

(X4

-

~
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"'th;have the ufgen&y-necessary to be a high rating. An-
other example of a medium topic importance frOm a dis-
closer is the statement, "I think it is. 1mportant to me. y

Thls is a case 'where the dlscloser says it's not an urgent

- 4

* - topiec, and it 1s spoken without strong and 1mmed1ate

feerings, yet is not totally devoid of feelings.

;me 1bw level;pf_topic impSEan%g'is one discussed

with a latk. of feeling and without urgency. It is generally .

L

* one that is nnimportant to. the discloser, and hence the

3

subject is usually not treated with much serionsness on
. . . ~
the part of the' discloser. Two examples of statements

spoken with low importance would be "It's not something~I'

v | 4 . . . ' - . ‘
" — ’» wish to correct," and "I¥m missing out on certain people,

4

& . -

4/’«I'suppose.“ Both statements display a lack of interest on
,the d%scloserﬁs‘part. .There is a bit of'apathy’in the
statements, hence the low irf ortance ratings. Another
example is the statement “I[m not 1nterested in looklng

- A
for my fears." This statement, again, is spoken without

feeling and urgency, and wes rated low. on importance.
The third asbeét of a d;sciose;'s openness~is the
extent to}whiqh'the inner exgerienee of the éiscloser is
tevealed. This is @easuted on four vgriaﬁlesk feLlingsvu'
intimacy, focus, and generality. - 2n example of a state- .

: S . ] .
ment at the high_end of inner experiencing is "There's a

~ . .
feeling of vulnerability and fear of being hurt by relgting

PN

§

/ . to others and méking myself too vulnerable."” This stgte-'/}
ment reveals deeper feelings, ‘personal matters being risked

by the discloser, a focus-primarily on the self, and -

N .




¥

. "I feel more vﬁlnerable; the prospect of a close intimate

— it

)

22. ' .

.
r

'specificity about the self. Two more'examples of such a

.

. disclosure is "I want to be sure I'm not putting<\myself v

second, not aseerting nyself, gettihg my needs'met,“ andy
w ) :

felatipnship scares me." These statements both express
deep and risky feeﬁings, and are spoken specifically and - ]
centered ‘'on the self, .and. are thus at the high end of e

inner experience. ,

The_middle‘levelggf inner.ekperience, moderately open,

are those talks with lesser amounts on the four variables. -

An example wbuid be the statement "It makes me feel more ~

pressured." This is moderately oben, because the discloser

'

is revealihg some personal feelings of a fairly intimate

nature, yet not exposipg a lot of vulnerability. The

2.

statement is focuSed somewhat on the self with a llttle
less spec1ficity as exhibited by the word’ "pressured, "

a %omewh%t.generel term. Another example is the statement,
"It'd bother he that T couldn't tell her‘anything,? which
doesn't exhibit the deep revealing feelings of a high focus

»

statement, yet shows some feelings. e N o

. 3
. c N\ ‘e e » » ; . . R
. Lower innér experience is given to those topics spoken .-

of with little personal feelings, general, exXternal, and
with a major focus on;othere rather than on the self..An
example of such a éisclosﬁre is “Its a pretty interesting ~ .
paradox.v This is low on inner exgegﬁence hecause eé‘lts T ;gj
lack of feellngs dgpressed its external and not very
#htimate, the.focus is not on the_self by‘use of the word .
"it's," and it's not a specific ptivate'subject. Two .

- ‘ <

.
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- B . -
moré examples are; "It!s strange to'be in a situation of
~'
.~ a group without talking," @md "It tends to make one draw
Jback,.” Both of these statements exhibit the same exter-
,_' ’ . ° * ou' . V4
nalization of feelings, the -same aloofness from the self,
. Ll -
€ » -~
both using the werd "It" as opposed to "I," indic¢ating a
Y ) Y . . .
N .
detachment from the self.
‘, ' . . b . -« '
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