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ABSTRACT -

. ' Thirty parents, B males and 22 feajles, vhose -
children were enrolled 3n kindergarten, participated in this study, »
desigred to elicit parents' nonverbal expression >f feeling toward
+heir children. Tvo faceless, 30-inch unisex dolls vere designei to
represent the child. Dépending on the situation, the dolls wvere
dressed as either male or female or a& black or white. Parents, after

. completing the Jourards's Self-Disclosure Questionnaire (SDQ), vere
asked to demonstrate.nonverbally how the situation made hia/her feel
#>ward the child (i.e. the doll), and to ‘inddicate nonverbally
specific feeling evoked by that situ%;ion. Using the Nonverbal
Emotional Response Test (RERT), desi 3 £or this.study, parents'
tonverbal responses to the stiamulus situations were recorded and
scored. Results indicated a positive relationship between the amount
of informa+ion disclosed on the SDQ by parents and their expression
of nonverbal feeling. As an implication of this study, the suggestion
te made that 2s spouses reveal their inner thoughts and values aore
spenly *o each other they will in turn provide a siailar, open
relationship betwveen themselves 2nd their children. (Author/nP)
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riking differences exist between parents in the ways

. that they express their emotional feelings. toward their chil-

+
-

dren. Some express a lot of love and affection, in contrast,
) . other parents exhibit hostility and rejection;’~8unh diverse

behaviors cause one to ask "Can emotional feelings be iden-

.

.

tified?". o _ .
+ The parent-child intéraction presents a real ‘concern

_for counselors as well as other heiping professionals Since
- LY

‘ nhny parents are unable to verbalize their real feelings to-

" ‘ward their chi(ﬁren, this study was designed as 'a viable means
|
for‘eliciting nonverbal expression of feelings f parents to-

ward their children. .
The participants were 30 parentgﬁaapse children were
enrolled in kinoergarten. Two 30-inch unisex dolls were
v L designed to represent the child. DepenHing on the situation,
they were dressed as either male or female or Black® or white.
Using the Nonverbal Emotional Response_ Test designed for this
+ study, the parents nonverbai responsés to stimulus situations

R

were recorded and scored. . * '

The results indicate that emotional feelings expressed

by parents_ toward their children can be giicited by stimulus

L
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and measured. Additionally a'positive relationéhip seems to

___exiat_bet&leenihe g;pount of information disclosed ang the

Va ‘ expression of nonverbal feelings. .
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- . . .
the degree of gelf-disclosure.” The importance of sugh

._ﬁf‘ o v/i#.-' . 3 L
‘ ' - C .
Jourard (1954, 1958) reported that there is an'appropriate'
Qggr;e of self-disclosure whergby either ext¥eme of too ",
little or too much can create adjustment ﬁroblemg. Diffi~
culties in disclosinglappropriately cahsgd Jourard\to' ,
conclude that the ideal would be to disclose much to
sighificant ?thers and a moderate tojgmq}l amount‘to all
others. ) T >

There are a number of nqnverbal factors that'determine

nonverbal behaviors as tone of voice, body.movements, and
faézzzﬂskégessions in revealing Eeaningful ;nformat%on
about the individual have been cited (Ekman and Friesen,{
1969;" Harrison, 1974; Knapp, 1972), T
glthough parents have various meané for revealing thenm-
gselves to their children, allaige portion of their messadess.
are revealed through nonverbal cues. Much of tﬂ;t_which -
is transmitted involves the emotions that they eXxpr¢ss ¥

toward their children. Just as parents have differeht

_beliefs about child rearing, striking differences exist in s

ways they expregs their emotions toward their children

(Jourard, 1968; Kaplan, 1965). Some parents for example,

r A




" mental emotions have beeqldefined (Ekman and Friesen, 1969;

-
—

express a lot of love and affection. In contrast there
are others who exhibit hostility and reJectlon. Such
diverse emotional behav1ors cause’ one to ask: How
can emotionsﬁbe identified? Can they be” measured?

' Inslght into various aspects of emotions have been‘
reported (Jonmes, 1935, 1959; Mehrabian, 1969; Schacter,
1964; Sherman, 1927; Watson, 1924). While ten funda-

Ellsworth, 1972; ‘Izard, 1977), this study concentrated on

the three emotions of shame, anger and*love

The emotion anger is caused by physical and psychologlcal
barriers that inzgrrupt gomething that one enjoys. The
perception ﬁay be physical, personal, or éocial (ﬁoller and
Charles, 1968). -Shame, on the other hand, is the 1nterna1
reaction felt when an individual realizes that he/she has
"done soemthing wrong” and usually the behav1or has been
discrim;nately asaociatedﬁyith punighment (Aronfreed, 1968) .
The third eﬁotion, love, ie difficult to define. Rubin

(1973)'identified love in the mainstreams of social— -

_psychological approaches ‘as an attitude held by a person

toward a particular other persgn inVOIV1ng predispositions -
to think,\feel, and.behave in certain ways toward that other ’

person.
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_in response to a specific evoked emotional situation.

Al . .
) . . ‘_’/
‘ ,
.

L4

’

- N -

A variety of approaches for identifying and measuring
emotions have been suggested (Ekman and Friesen, 1969; °
Mehrabian, 1968; Woodworth, 193%;‘u‘These wr;ters have
clearly supported the belief that much béhavior is non-
verbal and is é\rectly depeh ent upon the emotions of the
ihdividual This suggests there could be a relatlonshlp
between s;;}\d;sclosure and the expression of nonverbal
feelings. |

‘This paper outlines a method for medsuring the non-
verbal expréssion of feelings of parents towatd their !
children. Because of its extensive usge in meaétripg \
gself-disclosure, Jourard's Self-Disclosure Questionnaire %Y

was selected as the measurement tool (Jourard, 1958). A '
second measurement tool, éﬁe‘Nonverbal Emotional Response
’

Tegt (NERT), was designed to descripe_parenta{kfeelings*

]
.

METHOD - _°

’ . &
Participaﬁfs

The participants were 30 parent volunteérs whose,children’
were enrolled in four kindergarsﬁns. The paftnt sample

L]

consisted of eight males and 22 females. The child sample

was composed of 16 females and 14 males (éeﬁen were non-white).
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Procedure ) : '
.. Parents were asked to complete Jourard's Self-Disclosure ) S

Questionnaire. Then the parents were given the NERT which

" was designed for this study to elicit parental feelings

) » .
exhibited toward their childrepn in evoked emqtional

. , response situations. '

Thé testing procedure required two 30-inch dolls that
were unisex. Depending on the sitmation, the dolls were
dresged as eith?r male or female or‘Black or white. Sincé
the parent was toldlto imagine that tge doll was his/her “)

own child, the doll was faceless. ‘

- .

1 ¥

Insert Picture(s) of Doll(s) About Here

’ L -

J—

~

It is very 1mportant to arrange the seating to allow the ’ !
anminer and parent to be seated at right angles ko each other.
Two additional chairs, one for the doll and another for the
g ' paréﬁt, should be;placeé at least five feet from ﬁhe examiner
and the parent. It is very importani that the counselor be able
to see the face and actions of\the parent as he/she responds
to the doll. If this p;ocedufe is not fgllowed,igF is impossible
to score the test. . (f
The Nonverbal Emotional Response Test (NERT) consisted of
. four partsE one pre-test item and three tést items. The T
parent was then asked to demonstrate nohvefbally how the

\situation made him/her feel toward the child which }n this '

! instance wag the doll in the chair (caution: the parent
Q . » ”
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may not use .woxds). ¥Next the parent was asked to indicate

a specific feelihg‘evokbd by that situation and his/her.
responses were recorded. The followingfis an example of

one of the test bituations: -

1]

(chil@) asks you*to play a game

‘ With him/her and you tell him/her that
you're .too busy. (child) plays
alone quietly and you change your mind

. about the game. You get his/her favor-

ite game and go to him/her and say "Let's
play!" He/she looks up to you and says,
"Mommy/Daddy, I love you,"

y Show (child) how you feel. |

The nonverbal response was récorded on anéénswer sheet,
Approximately sixty seconds was allowed for the response.

Scoring

The score sheets for each test situdtion were designed )
to show t@e following three types of scorés: ‘

1. Face and body response of adult.

. 2. Areas touched on the doll. ,
'> 3. Verbal statement of feeling.

I is‘importaht to look at the parent's face imhediately
followjng the statement "show how you feel" and
especially notice the three facial regions of brows, eyes,
and mouth.' Any changes.were recorded by ghecking the cor-
responding region on the score sheet. The body Fesponse .
involved gross body movemenEE:that diéectly related to the
doll such as going to the doll, sitting by the dofl or

touching, holding or embracing the doll. The scoring system

gave numerical values for the various test components.

[ - ) ) '
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- . Results . ' g '
, v The total Nonverbal Emotional Response Test score was obtained
ks by summing the inleldual subtests for anger, shame, and love.

; The Self-Dlsclosure Questionnaire total was obtained as the

| ' sum of the scores of the responses of the flve'target persons.)
The scores for each subtest and, the total Nonverbal Emot;onal

* Response were correlated with each target-person and in-. turn
the total Self-Dlscfosure score %see Tabte 1). Slgnlficant
correlatlons were obtained between spouse and nekt total, '
.SDQ total and shame, SDa\total and shamé and Total SDQ and N

total NERT.

[

- hel e
’ . 4

! .
Insert Table 1 About Here

L4 - .

The Nonverbal Emotional Response test data were compared by

. examination of the means of each subtest and the/total score.
I3 ,
There were no significant dlfferences on any portlon of the test

»
-

with regard to sex and no significant differences wvere obtaine

across kindergartens. Means for the total sample are summarized-

[

in Table 2. . . ' 4

‘Iﬁsert Table 24bout Here

P

' The Self-Disclosuré Questionnaire total mean 1 within
. {
10 points of the méans for white males and femalef as reported

by Jourard in his initial research (Jourard, 1958}. Differences’

in the means of this‘sample gnd Jourard's sample were observed ’

» * s . i
L
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in the male and female totals. Jourard repertea femaies as
disclbsxng more tfan gales by 45 p01nts. :Q this sample,

the gcore for males was 8)6 péints higher than the score for
females, whereas the means for target persons was closer to ' }

Jourard's sample of mergled persons. Self-dlsclosure to

. / spouse was greatest for both eﬁmples. . (

. #isdussion '
¥ . . .\y L . . J
- The results of~this study help us to answer our
' originél question positively. That is emotional feelings ‘ s
| expressed by parents toward their children can be measured. o /J
Whllg the results reverse the trend reported by Jourard in
1958 when he found females disclosing more tham males, one
needs to remember that this study was conducted 22 years later.x
{one can further speculate that'the contemporary man is more
"open" and more "willin&“ to disclose his &motions to others.

v

‘Additionally, one can further suggest that changes in parenting ’

<~ (father assuming more act&ve role, s8ingle parenting) have had
an influence'on the relationship bétween t@leather and child.
The significant correlation between the 5e1f-Diselosure
. Ques%ionnaire totai allows one to conclude "that there is-a
positive relationship between the amount of 1nfo;hatlon dis~-
closed\End the expression of nonverbal feelings." Furthermore,

*
the signlflcant correlation between spouse and the total NERT,

allows one to contlude that as gpouges reveal tleir inner ~ ‘




LY

-

ﬂL - thoughts and valqes gbre openly to each other they in turn

Aprovide a 51m11ar, opep relationship between themselves and

. .

thqlg children. Jourard {1958) concluded that there is an ’

LY . / "
. appropriate range of self-disclosure. This suggests that, an prd
. . .
. fa appropriate range may.exist in the present study in the amount
\ “. . - ,

of feelings that parents expressed towargd their children.

Additionally the results suggest that the NERT results can

L

help parents assess the appiopriateness of these messages
toward their children. :

i . »

- \\ + Recommendations N . K
- )

. _ Counselors are often confronﬁ%d with coﬁhunicatioﬁ
problé;; between the parent and child at all age levels
(elementary, sgcondary, pos(—secondarj). On many occasions,
- . parents are unable. to discuss tﬁeir'mreal" feelings toward their

[
children. This approach pr@sents a viable meass for eliciting

nonverbal expression of %eelings. As the coEnselor obsérves
-{ihe parentél responscs, rore information can be obtained about
the interactiohs in the home. ‘
Thls approach is not envisioned as one llmlted to- the

parent-chlld 1nteraction. It is also recommended for éilcltlng

»

) the feelings of 51b11ngs toward each other. Similarly, it would-
. be helpful-injpinpointlng the happenings in peer interactions.
Addipiqnally; jt is felt the approach would be useful in group
. - 1.

as well as imrdividual counséling sessions.

» ‘ .

]
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{ . While the study has direct application for the school

counseloxr, this approach is a:viable qne’fox both tethéfs

~ .. and admini;tratoés.“ﬂikewis it would be useful to the 9
mq;nlage-famjiy couﬁselor 6 counselor in prlvate practice.

Jourard (1958) reported that femaies,dlsclosed more

than males. Since Jourard's flndlngs//ie in dlrectfcontrast
to the findings of this study, which was conducted 22 years
later, it is suggest;d that further study be dirégfed'to ]

| . ascertain if the self-disclosing trend continues by sex.

i. ' additionally, since Jourard's study revealed an appropriate

e degree of self-disclosure exists, it is sugdésteﬁ that

-/f}uturé-studies might direct theﬁselves to help parents assess

the ;pproprgggenesé of their messages toward their children.

’
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. __IPBLE 1 ’
Correlation between Self:Disclosure Questionnaire (SDQ)

. - and the Nonverbal Emotional Response Test (NERT)
- ’ L

w,

. sbQ . . r NERT
- ’ _ék -
' spouse . .?8* Total
" Total ' L 40% . Shame
’ . . \\ -

Total * . .27 _ Anger
Total ) " . .06 T Love . *

Total .38 Total

L) L d/ - %

» -
- fa
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TABLE 2
COmparismans of Total NERT by Subtest and ‘
' hY
/'-/\ - Total Score with Sex »
* -
Total Male Female
NERT (n=29} (n=8) (n=21
.\ ’ . - .
Anger 5.74 - 5,75 5.71
Shame 6.89° 6.75 6.90
Love - 12.59 '13.12 12.53

Total . 25,22 , 25,62 25.14
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