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. ) The need for medical record administrators in New -

-Jersey, and specifically in hospitals, was studied using a ‘

§} methodology that-projects requirements and accounts for the

,' autilization of Registered Record .Administrators (RRAs). in alternative
“health care settings by 1990. Furthermore, employment opportunities
4in such aontraditional settings as insurance and pharaaceuatical
conpanies wére explored. Surveys of hospitals were conducted: to
~determine staffing patterns and personnel needs of the medical °

*eca:ds.depantnentstMPO§igions vere rated both in teras of the job
" t¥tle and professional certification of each individual eaployed. A

A survey, distributed to 100 New Jersey Medical Record Association

g (NJHRA\ members at their January 1981 state meeting,.collected data

on. present employment position and setting, educational training, and °

“in%erest in further education. Response rates ranged from 62 percent

for a mall survey to 94 percent for the survey of NJMRA members. The ,

survey resul¢s were supplenented by a series of telephone g )

;" "conversatiéns with state and national experts in the field.-

g shortaqe of 250 RRAS by 1990 was estimated. The continuing 1nability

v of hospitals. the principal employers of such persoanel, to attract

i and retain RRA is presumably due to the increasing complexity of - :

P medical record management and to the lack of baccalaureate prograas . -
in New Jersey. It is reconnended that.two baccalaureate programs in :

: nedical record administration be established in the state, one in the

LM o-*h and one in the central or southern region. Evening aad weekend

- 89.7ses are also reconnended for continning professional education.

i . Survey foras are appended. (SW)
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= ADMINISTRATION PROGRAMS IN NEW JERSEY '

%g ) . . | ., ' - o . .
e I. Introduccion . . - 7;‘ N

f \ . Thls report updates and expands analyses of the need for qua11f1ed medltal

- 7 -
: " record admlnlstrators and technicians in New Jersey. Previous departmq&}al
. ©

efforts;‘including the Kew,Jersey Health-Prcfessions Education Master Plan

.

e (May 1973), An Analysrs/of the Need for Health Professionals 1n New Jersey

(June 1978) andffbe/RAport of the Task Force on Reg;onallzatlon in Health

Professlons Educatlon (March 1979), indicated a projected shortage of these
/

Lo . healt rofesslonals trained both at the associate and baccalaureate degree’

; S ) ///f evel and the need cu establlsh approprlate educatlonal p*ograms to address

- .-~ . this situation.

-

THe bresen: needs” assessment focuses primarily on the need for Registered

Record Administrators (RRAs) in hospitals, the ﬁrincipalﬂemployment setting

_for medical records professionals. In addition, the methodology employed for

L4

Projecting requirements also accounts for the utilization of RRAs in alternative

" health care settings by 1990. Furthermore, employment opportunities in such

-

‘flon~-traditional settings as insurance and pharmaceutical companies have been

_explored. ’ T e

....-‘. . - - - - _— . [P - -

. e

.
- E Y

Based upon the analysis, by 1990 there is projected to be a shortage of

-

o~

ik' approximately 250 RRAs in Néw, Jersey. A principal reason for this sbortage

* ig ‘the lack of baccalaureate programs in New Jersey tQ train these personnel.
It is therefore recommended that two baccalaureate programs in Medical Record
AdmLclstratlon be establlshed in the State; and, based upon the distribution
of hospital beds in New Jersey, that one of these programs be located in the

- * northern sectlon of the State and that the other be ‘located in the central or

. southern’ region. iy

- : AN ANALYSIS OF THE NEED FOR MEDICAL RECORD M

b i ot i 5t A b s
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_ IP. . Medicdl Records Personnel - -t
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The Joint Commigsion on Accreditation of Hospitals (JCAH) Accreditation

"Manual for H9§pitals 1981 Edition, defines a qualified medical record:-dndividugl

v
v

as elther a Reglstered Record Administrator (RRA) or an.Accredlted Recourd

: Technician (ART), based upon the-successful completion of examination requirements

/- - ~

. e of the\émerican Medical Record Association (AMRA). The Manual states, "when .

! highly develeped organizational, management and departmental evaluative skills

.--are'needed, a registered record administrator or ‘a person with decumen:ed
equivalent train?ng and/or experience should be employed."(l)

!
. -

'Generally, medical record administrators are health professionale responsible’
fer ﬁaneging health information systems; planning gnd'de;eloping me&ical recore
services; and designing and‘implementing appropriate data_collectien and
3 . absrrdéfing systeﬁs for the analysis and evaluati;n of meeical records, reports
and'indiées. In ad&itioq, medical record administrators assist medical staff
in administrative and professional areas §uch as quality assurance and utilization

" review. The professional credential is the Registered Record Administrator (RRA)

. requiring either a baccalaureate degree or a post-baccalaureate certificate in

v )

t

medical records.

- "7 Medical tecord technicians provide trained, skilled technical asiistance to

-

. E)
_administrators in maintaining medical records, reports, statistics and indices

-

and in working with physicians and other health professionals on Qedicalirecords

: - and research projects. Medical record technicians may also be emplcved a.

directors of medical record departments in-small hospitals, out-patient clinics
-and other health care facilities. The professional credential is the Accraditea

Record Technician (ART). Previously, educationcl qualifi&afions for tha ART

could be met by either attainment of an aseociate degree in Medical Records or

£ ~

completion of an AMRA correspondence course combined with on~the-job training.

[T e (Y S R S

However, as of Apr11 1980, a m1n1mum of 30 semester hours of academic credit must

be completed in addition to completion of the AMRA course.

T3) Accreditation Manual for Hospitals 1981, JCAH, qhicago,-Staddarq IV, p. 90.
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III.

Research Methods

N ~ e,

. In‘conducting the needs gssébsmént it was recognized that a recent - 4

e
[

change in hospital record keeping systems due to the initiation of the

L TR

DRG ‘System for hospital reimbursement was likely to increase significantly” -* *
thé'need for .qualified medical records pérsonnel. As the Task Force.on *

Regidnalizatiqn'reported in 1979:
" ~

"Prlmarlly respon31b1e for any pro;ected changes Exlthe need
for medical records nersonneills the State's initiation of the DRG ~

System for hospital reimbursement. This is essentially a system ke
which bases the reimbursement to a hospital not: on the number of . ]
days a person stays in the hospital but rather on the diagnostic LN

categnry. into which he falls combined with information on secondary
dlagnoses, surgical procedures, and some demographic data. (The DRG
program is currently an experimental one involving 31xty-31x hospitals
across, the State~--however, it is gcheduled to be phased in as

A standard procedure beginning in January, 1980 and to be fully

operational by January, 1982)...The effect of this approach to .
teimburscment by the State Department of Health will be to place
. Medical Record Admlnlstrators into the position of...determining
the mix and level of reimbursement received by the hospital for
-all its activities. In-<addition, the Nationel Center for Health
Statistics is developing a Comprehensive Health Statistics System
(CHSS) which Has as one—component -a minimum data set of medical
records data which, by law; will be collected for every patient...
Similarly, PSRO's in the course of their utilization review -
activities are imposing increased medical récord data requirements
on hospitals. ¢ . - .
"It is estimated that the average size of the'staff of a medical
record department in an acute general hospital will increase by
approximately 50% over the next five years and the numbers of such
persons émployed by HMOs., Ambulatory Care Clinics, Long Term Care
§ Faclllties, etc. will also increase substantlally." o,

jThe Task Force' s-estlmates were based ‘upon early and subjective T
responses from the first twenty-six hospitdls to implement the DRG System,

prior to their entry into the system, as well as on the perceptions of

future needs from other health care facilities.

In order to develop more precise data to address the question of
current and projected need for medical record administrators, the following

activities were.undertaken by the Office of Research and Manpower of the )
« ° %‘

Department of Higher. Education in January 1981: . .




1. A survey, mailed to the twenty-six- hospitals which fully implemented

2

" the DRG System in January 1980, asked questions with respect (2 .

-

staffing patterns of the medical recbrd departments, both prlor to.

’ entry 1nto the DRG SyStem and as of January 1981, as. well as to

o~
changing personnel requlrements as a result of entry into the DRG Swstem )
p :

by number and job title in two years and in five years. (See Attachient A.) g

2. A telephone survey questlonlng future personnel needs of the medical
. e record departments of the forty hospitals enter1ng the DRG System in

January 1981 was conducted. Positions were rated both in‘terms of

- . . W

the. job title and professional certification of each individual- .

L - f‘ i  employed. (See Attachment ﬁ.) ;
i i : e : : -
.':"- - : N . > - . N . . I LI ¥

3. A survey, distributed to 100 New Jersey .:edical Record hssociatfon'

members at their January 1981 State Meeting, collected data on

o

present employment position and setting, educaticnal training

- . and interest in furtper,educathn; (See Attachment c.) - - -
T : A total of 166 surveys was distributed, with an exnlanatory note

. on the purpose pf-the study. ~ (See Attachment D.)_ Although time

}i': ' . . constraints prevented follow~up contacts 6f non-respondents, the

% . -

patE initial- return*vas excellent.«—As Table- I indicates, response rates rangez - — -

from 627 for the mailed survey to. 94% for the survey of NJMRA .erbers. ) .

TABLE T-
SURVEY RESPONSES A o — .

-

# Distributed . # of Responses Response Rate

e " 26 DRG Hospitals 26 16 627
- (mail survey) « ,

. 40 DRG Hospitals 40 ' 36 907
oL (telephone survey) ‘

- NJMRA Membership 100 9% . 94%
: “(hand-out survey) )

3 ) . . N ‘-“. DY q'
. Total 1§6 - ., 146 . 88% (average)

- n s 2 et et e e e s R
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To further determine need, the aurvey results wers supplemented .

by a series of telephone conversations with'experts in the field, both in

New Jersey and on the national level. Particular attention was given to

~

ekploring possible alternative settings (other than health care facilities)

where medical records personnel might by employed.

?
2

Correspondence from the American Medicul Record Association included

a list of such employers (Table II). However, subsequent inquiries of a
number of experts in the field indicated that this is at best only an

assumption of an as yet unquantifiable future need. For example,

Louis Orsini, Vice President of Research, Health Insurance Association -

of America, stated that there ‘may be an appreciablé demand for RRAs in

insurance companies if' DRGs bezome impiemented widely among other states.
- > -

At that time, companies will need access to better information, as well

as personnel skilled in the development of new and more refined data bases.

(4
" However, it will be at least one to two years before this potential dewand

,can‘bé quantifiéd.

In addition, a review of the literature available, primarily through

the American Medical Record Association, was conducted. Of particular

value was a recent article in Medical Record News, which described a

basic approach to asseSSLng the need for baccalaureate medical records

(2)

administration programs.:
ogra .

E

In fact, Davenport's approach was adopted

for use in determining the need for such programs in New Jersey.

Needs Assessment

The methodology employed to assess the r.eed for medical records

administéators in New Jersey is based on Davenport's model and is

essentially a varlatlon of the flxed-populatlon ratio model.

T . ' kz) Davenport, Sara R., "'A Pre-empirical-Approach to Assessing the Need for

Medical Récotd Administration Education Programs,' Medical Record News,
Chicago, Apr11 1980, pp. 53-56.

0 ; !
u .




TABLE II

A Listing of Career Opportunities open to the Medical Record Practitioners -

— 1. Administrative Assistant

A 2. Community Agencies

;o - 3. Consulting Firms

- ) 4. Daca Processing

ixt . 5. Education ' -
: 6. Goverrmment-Agencies -
7. Grants and Working on Projects
8. Health Maintenance Organizations
--97". Hospitals

10. 1Industrial Health Clinics .
11. Hospital Informational Services Director ST .

s
x
.
7
‘A
N

12. Insurance Companies : . . .
v 13.. International Health Ships d :
14, Waintaining a. Business fotr Medical Transcription Services .
i5. thicolegal and Insurancg Abstracting . A A

16. Militcary . - . A - : ' . e
17. Nursing Homes ' : f
18. Outpatient Clinics
19. Penal Institutions - :
20. Pharmaceutical Companies .
21. Princting Companies-Forms Design ‘
.22, Private Physician Clinics .
23, Quality -Assurance Program Coordinator \
-~" 24, Registries ~ ) . . .
25. Research . w
|
|

-

26, Skilled Nursing Facilitiés )
27. . State and National Organizations . '

- 28. Special Health Related. Surveys, .
-29. World Health Organizations . : L
30. Writing . - i ‘ -
31. World Voluntary Organizations R !
" - 32, "Veterinary .Hospitals and ReSearch Facilities ' .
1
A Y ‘, ,_,,;
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A. Reguirements

First, aational averages of RRAs staffing hospitals grouped according

.

determined from JCAH qata.(3)

>

[
PO

to bed $ize were used to estimate basic requirements. The averages were

Implicit in the use of the JCAH averages .

v

< ! ,
-was the assumption that.national staffing patterns of hospital medical

record departments provide a reasonable standard for use in New-Jersey.

The averages were cpplied to the number and size of general hospitals ih

the State, with the exception of hospitals with 25-99 beds for which

+ averages® are adjusted to "zero" RRAs. According to Davenport, the

«

complexity of record management changes significantly as hospital bed

size:&édreases: Therefore, to allocate an average number of RRAS -to

rd

) ” L

. 3

a
-

- each of ‘the hosﬁitals'fh the lowest .range would“be to overestimate

requirements, especially since many emplo credentialled administrators
’ ) Y, y -

-

. on a consultant basis ohly.’ As Table IIT indicates, a basic current

< . -

réquiremene for 208 RRAs is estimated.

?

-

.

RN ) ve [}
TABLE III ~ .
. Basic Demand for RRAs in New- Jersey . -
dn . . - A . B . C. _‘ ) ’ . »
o ..Average No. , - No. of Basic-demand for RRAs
Bed-Slzg RRAs on Staff - Hospitals . (AxB) . |
25-99, . . 7o 7. o0
" 100~199 S T 26 S s2
s . .
200-499 2 60 . 120 '
0 . ' '
5004 .3 12 36
TOTAL N.A. . 105 - 208 ¢

(2)In a telephone conversation with Davenport on January 26; 1981, she explained

that the averages are based upon 1975 hospital:"self-reports" to JCAH.




Using estimates daveloped frcm Davenport's model, this figure is then
Ve

s

adjusted to account for dynawic conditions in the-medical record field, .
anludxng the impiementation of federal record keep1qg requirements (e.;., .

CHSS "minimum data_sets") and New Jersey's DRG 3ystem, which serve tc

increase the complexity of ésta requirements iad therefore the need fcr .
. . Tl . , ©
. RRAs’. Table IV presents the application of the shift in the rario of - o
administrators to nospital bed size, resultihg in a demand for . T -

approxlmate;y one hundred additional RRAs by 1982, wken che/DRG system .5

melemented scatewlde. .

"

-8-

TABLE 1V
4

Dedaad Shift °

+

*

LY

A B . ., ¢ o @
. Estimated . . No. of . Additional Demand
Bed-Size Demand Shift _ Hospitals “ for RRAs
25-99 - .25 7 * .
- 100-199 +.5 26 13
200-499 +1 " 60 6G
500¢ +2 12 - 24
N ) —v— . — ]
TOTAL ° ‘N.A. - . - 105 99

*Roﬁnded to rearest whcole number.

'final adjustﬁen;s are made ﬁé incorporate the requirements fer
RiAs in other health care iettihés, such as intermediate and long term
éare'facilitiés, dentél health centeré,‘and HMOS, many of which employ )
medical recoro admlnlstrators on a part-time or consultant DaSIS. This -
adJustment also 1ncorporates the pro;ected impact of nat;ona~ hnartn

. 1usufance by'1990.

~

QRAs.. ) fable

Q\Eic requirements, equal a total requlremant of approxlmately 360 RRas

.in 1990. ;

S

-
°

V presents the a&justments

,

: 1 7

(43's§e profECtion'methodology developed EBr medical record administrators in
"An Analysis of the Need. for Health ProfeSSLOnals in New Jersey: 1975-1985,"

Heslth Manpower PlannlngrSerzos, Report Number Thr°e, New Jersey Department -
oL ngher Edu.atlon, June 197S;: pp. 11;-112 . :

"
This results in a requirement for an addiciona} 50

—

¢

3

which wken added ¢ the

./
> - 4
»

' NEPUSUUIS USSP, PO
Y



VA TASLE V

®

[ = w *
Total RRA Requirements In New Jersey: 1990

Basic Demang ’ 210
Adjustmenc 1: reQuirements shift based on changing 160
conditions in medical records
AdJustment 2: requirements for other facilities and S0

NHI —

Total requirements = 360 RRAs
- *¥All figures—axe rounded t2 the nearest 10,

.

-~

" B. Supply ) . .
hnd ,Supply estimates on the number of RRAS are based on membership in the.

4

State professional association, the New Jersey Medical Record Association

(NJMRA) . < Although there may be RRAs in New Jersey who are not members' of

. - ‘ .
the professional association, it is assumed that their numbers are few,

for.to maintain current certification, RRAs must fulfill continuing

educatlon requzrements which are monitored by the association at the

national level. As of Oecember 31, 1980, 1}0 RRAs.belonged to the NJMRA.

C. Need

’ . . o )
By subtracting supply from requirements, the need for-RRAs in

.

Newaéréey may be estimated. As Table VI indicates; there is projected

-

to be a shortage of 250 RRAz by 1990, assuming no change in the base
supply. This assumption wou1d5ap9ear\:eaaonable‘in view of the fact

taat there has been virtually no chenge in the overall -supply of RRAs

A

since 1975, when a Department of'Hiéher Education study identified

oot 112 pract1c1ng RRAs in the State.(') ‘The gpéstété Tetention rate ior

-

graduates of New Jersey's four-year health profe531ons echatxon DPrograms

. 18 65%. Therefore, 380 XRAs must be ».alned in order to produce 250

5 ¢ v

SR o ~ -practicing RRAs in New Jersey by 1996.
o -, N T ‘ !
- ~N )

v (5)1bid. : a

*
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TABLE VI g .

©

) " Need for RRaz in New Jersey {1990)' ,

‘Requiremencs 360, °

Supply. _llO

.Shortaga 250 ' f
D. Discussion. ‘ ’ K é

These projections of nae, established ‘through the utilization of the

modlfied'Davenport wodel, co:roborate the findidgs of the hospital sprveys'

t

and the perceptlon of experts in the f1eld. The hospital.surveys sought

employment information: for all medical :ecord (MR) manpower categorzes, both
- ﬂredentlalled and non-credent*alled. 9§gata collected -ndzcated a strong ‘E

recognltlon ‘by the MR departments of increasingly complex data management .}%

reQuirenents under-the DRG Sysram and of an accompanyirg need for additionmal,

as well as,more hlghly tra1neo personnel. In addition, there are indications f

- that, in fact, the turn-over rate for directors of medicél record departments

£

o

LN

coria Bt 4l

18 lncrea31ng as a result of the added responsibilities inherent in the

PR EN

changlng requlrements for data management. Although thls cannot be

conflrmed by hard data at this poznt, it is a phenomenon that a number of

- ~

»etperts alluded to in prlvate coaversation. . ) Tt

Ay s

- & . - .

- ~ D

In-addition, the limited availability of RRAs in New Jersey may have

.. contributed to a second ohenoﬁe?on, i.e.y thegfaot that more than_half of
) e Sy

the d1rectors of hospltal medzcal record departments are ARIS. The results

#*all three surveys indicated, in fact, a. strong ;nterest by these

. -
-

pereonnel~1n—tne—aVa11ab111ty or programa to update skllls. Unsolicited o

RS JeE S

. resnonses ‘to- 'hb talephone survey alaoerevea «d that s number of non-~

o

'.credentlalled MB departmen. employees are currently studying for aRT - _ ]

reific atlon; Mcteover, 84% of the ART respondents to the survey of

-

ﬁJHRAxﬁembers atated their interest in furthef—education'leading to a

o

. .‘
et e ¢

’ A4;baccalaureate degree .and RRA, cerglfzcatlon. Theis interest was further .

prETES
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dated Jénuary 22, 1981, which expressed an urgent need for at least

~R

ohe baccrlaureate program in the State which affords opportunities for
employed ARTs to matriculate-in such a program on a part-time basis. 1
A .

The following section discusses the need for educational programs in

New'Jersey in light of theyenalysis of manpower needs.

V. Need for Educational Programs.

At the present time, New Jersey nas two associate degree programs in

—

4 . .
. medical record technology. The program at Union County Technical Institute

- . .-

was g¢stablished in 1975, and the Hudson Cornty Community Coliege Commission . ///

began tis-program in 1979. A third program is scheduled to be implemented by

Camden County C?llege in Septembe;, 1981. . -~ -

¢ »

Currently, there are no baccalaureate progr-ms in medical record adminis-

L tration in New JerSey. Residents must go dut-of-state for training.

«Baccalaureate programs in medical record administration are ~ffered at Downstate
Medical Center (SUNY) in Brooklyn and at Temple University in Ph*ladelpbia.

While both programs are in close proximity to New Jersey, courses at these

schools are scheduled during the day, making it difficult for ARTs to upgrade

" their skills and still maintain émpldyment. The survey of NJMRA members -

° o

irdicates a strong desire for baccalaureate prog vams offering evening ‘and/or

. . M
weekend courses for students on a part-time basis. Clearly, any bgpcalaureate

* medical record administration programs developed in New Jersey shculd allow

o i e Ao

" :
T‘ \\ - v Kean College has submitted a program approval document to the Department
of Highqs Education for a baccalaur2ate program in medical record administration,

N which does provide access to ARTs Ehrough weekend and evening, as well as aay-

igpproximatéiy 210 graduateé by 1990. Based tpon the h%gppric in-state

N — —- e e e e — e e = ”~

« for the parqer mobility of interested ARTS. . O ) ) —

time courses. ‘When fully operationaI, the progrsm will graduate 30 students s
) pei'yeéF. ~As3uming an,approximate‘three year lig time, this program will traiﬁ ¢




- . ‘ 2
; ‘ ~12-

retention rate (65%) for graduates of health professions baccalaureate progranms,

”

thf%iprogram would provide New Jersev with an additional supply of 140 RRAs.
The projections in the study indicated, however, a need for 250 additional RRAs

in the labor force by 1990. It wouid therefore seem quite reasonable to

-3
erccurage the establishment of two baccalaureate programs in medicel record -

adwinistration in New Jersey.

*

T

An additignal consideration is che location of these two programs. Figure 1

b

shows the distribution of general hospitals by bed size in New Jersey. There

. ' is a clear concentration of hospitals in the northeastern portion of the State.

_Based upon the estimates in the study, which were calculated in terms of

hospital bed size, mor than 35% of the demand for RRAs exists in HSA II alone.

Moreover, on the same basis, hospitals in the central and southern portions of

the State, i.e., §§A_IV and HSA V, account for moreftﬁig 40% of the total RRA

réquirements fof#New‘Jersey. In order to afford interested students the

-

opportunity to matriculate in a baccalaureate program without incurring the
. ’ - !

-difficulties of long commuting distances, it seems prudent to recommend the

establishment of one program ip the central or scuthera portion of the 3tate

h ‘in_addition to ope in the nertheast. :

. ‘V. Conclusions and Recommendations

To analyze the need for medicdl record administrators in New Jersey, a

R
© . _projection methodoiogy has been employed which estimates a shortage of 250

v

’ Ny

{' RRAs by 1990. This assumes a continued .base supply of 110 RRAs, a figure that .
. remained virtually unchanged over the past five years. The continuing inability
P "of hospitals, the p;inqipal employers of such persongell to attract and retain .
. ’ -RRAs is presumabiy dee to the increasiné complexity oS mediczl record wanagement

u 7. and to the lack of baccalaureate programs in New Jersey.

Ay -
. >

It is important to note, however, -that the estimates in the study are

é‘ - nect anct. The collection of firm data is di€ficult, as there is no licensure
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for this prcfession, and the fieid is in a state of flux. In aédition, absolute

requirements may be obscured by the fact that there is no single route for entry

into medical record administration. While RRAs have the formal credentials, maay

administrative positions are held 5y ARTs. Further, as medical record departments
grow in size, other perscnnel, iaciuding RNs and computer specialists, may ope

~utilized if sufficient numbers of credentialled medical record personnel are uot
Ve

- [y

available.

-~

, . ) . . . . ]
In conclusion, there is a clear and immediate need for the establishment of

-

baccalaureate medical record adminisctration programs in New Jersey. It is

récoomended that such prograns provide for the upgradirg of the skills and

credentials of currently employed ARTs by offering e&éﬁing and weekend courses,

on a part-time basis. The findings indicates that twc programs would likely

be sufficient to meet RRA personnel needs over the next decade. Moreover, based

on the distribution of hospitals, it is recommended that one baccalaureate program

in medical records be establihsed in the northern region of the State. It is

further recommended that a second baccalaureate program be established in the

central or southern region.

£




Attachment A

.

"

B
8
3l
¢
k-
;S"

e Medical Records Administration o
i DRG Hospitals _ =~
P “
; Hospital:
Coe Name of person answering survey:
Date: .-
We are assessing the need for medica_l récord_s personnel in New Jersey .
end would appreciate your assistance. We would like the fcllewing information: .o
1) Prior to entry into the DRG system, what was the staffing pattern in your - h
r departoent? - )
? . . . L
P _Title - # Full-time ‘# Part-time How many hours? v
: ; , - N (PT) ~ '_
Clerk : .
e ART |
RRT ' —_— 5
Other . —_ —_— b
(pledse V . .
specify) _ —_—
.- 2) 'Have vour personnel requir2ments (necds) changed Since entry into the DRG systez? L.
L : YES ) . ) o
‘ < If ¥es, in what way? For example; have you required ;
_z.”, , . / . - . -
CE o " Additional  Staff ) :
i k. . ) ’ s :
Fow e Higher Level Staff (2.5., increased training/education) '
' ~ Couid you please elaborate _. ° ' “ T '
3) How.many employees do you have at preseac? - . ) .
e S i - - f Unfillied :
Title # Full-time # Part-tize Eours PT budeeted positioas. :

£




. Attachment A

~

(1

. . 4) To the best of your ability, . please estirate, by job title, the # of
individusls you will need Ly position.

; ' ia 2 vears’ in 5 vears .
]
~—_ - Slerk

o . RRT N
C . S —e—— —————— \.
' . -~ " \ -
R _ Other (please specify)- N .
. . . R o “\
- . o : - «
‘ ’ * . . ° ) k\\\\
S ~—
) : ~_
DR . L . . . .
VT -
o ° -
)
3
2. .
L
- .
k
Rate -
B
N L

3 R A L
* .
.
«

.
<

i

;

,

1

i

~ i
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C Attachment B

HOSPITAL MEDICAL SECORDS SURVEY

Hospital: o : f

Would you connect re ‘with tha Director of Medical Records please.
Helle, this is . froem the New Cersey Department

of Higher Education, OfZfice of Resaarch & Manpower. We are conducting

a brief telephone survey to measure the changiny needs for medical

. records personnel for the purpose of planning educational programs. .

. Since your hospital is now implementing the DRG System, the information

you provide will afford us valuable insight into the current & <S:ture
. need for such personnel.

Could vou answer -just a few questions for me at this tinme?

, (If the answer is "NC", ask when it would be a convenient time to .
. call pack). '

P

~
[N

1. How many pecple are currently employed by vour Department?
(including Clerks, Technicians. and Administrators).

Full-+ime : ’ - Part-time

2. What are the job titles & the highest level of certification cf your

N medical records administrators? (eg. Manager/Directcr, Ass't.,
~_ Manager,/Director)
T~ Certification How many Hew many

T~ Title (ART, RE:Y) Full-time Part-time
T - \ :
& \ —
. . T~

LY - ‘\~\\

- ——

. e - - \\ - —
3. What are the jcb titles & highest level Sf—training of your medical
L e records technicians?: ) a——

p—ans -

Certification How manv H;;iiﬁif“ﬁ\\\\n
.Title {ART, RRA) Full-time Part-time N
M E TR ‘\
Y 4. Do you perceive any present or Suture chances in your p-.rsonnal
- requirements, or needs, due to entry into the DRG 3?§tem?
s s} Coe .
N Y

~

-

e IZ ves, in what wav? For example, will von reguire additional
. staff? __+ digher level staff (eg. increased training/educatiocny? . - °
. « Could you please elaborate

‘. v
. : .

-

141
(t
'J
(A1)
oo

: 5.-To the best of vour ability, plsase estimate, by job title & Ce
‘ cazion the % of individuals you will need:

: _ Cerctification )

i Position (A>T, RRA) in 2 vears in 5 vears
- - —_—

4

<0 -

THANK Y0U FOR YOUR COOPERATION ]
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v...xuabln msxgut m‘:.o the qurront and fu\..n‘c neCS a..c" such M"m

atsochuimant:  as gcared ’ .

" Attachment D

- . .. L. . )_ *
Tz <l . .

January 9, 1961 -

l'fhe‘. mlw EL~ R
D:.r:acw. Yedical Rcca:cs T -
Rewarii Doth Isreel Madicsl Gontor - . .

20 L\\:..s Aveme - : o i T

-

- Bewaziz, N | "

-

The Depam::e:,t of uisher Edvcation is Swrently studying the
changang needs for modical reoomis persomncl in the State for the
Farpose of. planning educaticnal proyrans for redical wecerd techni-
cias and aiministrators. Since yir hogpital vas among the first in
Now Jersey to dnmlement the Case-tix Project, or Las ..y"tm, the
irfarmation ycu prcvm.z an the attachal qm"uoma‘tr 7111 affoni us

Déax Ms. Buig; ' o -

weuld. ycu plca.sa 2 a fow minutes to mtz:lcte “the attackm.

csticnnaire and ro t:u:a it in the crclosod "ﬂl'-adc.xcsso.., sty
mvclo;.e by “cb:ua:y s 1881, I£ you have any qucsta.on.a, pleace o
no" hc..:.tat\. to c.cr't..ct me ae 609/9“»-4”89. )

"‘*.an.' you ‘c* your tzm & a....i...anm . i
. Lo Yowss txuly, .
/ _ Joon H. !’d.."r.:‘.‘cxr;
N Prosyens CESicor

GE flC" for Pealch ::ummn.

’
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