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ABSTRACT :
) Despite its rapid rise as leader of the religious
‘broadcasting iniustry, Jim Bakker's "PTL Club® (People That Love) has
experienced numerous finangial problems. In 1979, three former PTL
vice-presidents charged that the club; was diverting thousands of
dollars 'in donations for missionary projects to the club's general
fund to pay bills. The subsequent Pederal Coamunications Commission
(FCC) finvestigation shifted Bakker's role fronm evangelist to Chairman .
- of the Board, and-his-relationship with his congregation froam that of
shepherd #nd flock to that of executive and stockholders.
Nonetheless, Bakker attempted to divert his follOwers® attention by
.repeatedly denouncing the preéss,  the FCC, and the governaent from the:
pulpit (citing religious persecution), and by persuading his
congregation, to dismiss the allegations and concentrate instead upen
their role as Bakker's partners in defending the Paith. With his
unethical but successful rhetorical strategy, Bakker appears to be
creating 2 closed society as a ledder possessifg ultimate power and
control over a group of fiercely-  devoted followers with a sommon
enemy--any person'‘opposing his ministry. However, his persuasive
strategy may diminish the credibility of other mainistries, having
already lost the endorsement of many notable Christian leaders.
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In 1976 Jim Bakker. hosted a telethon for an amaturish Christian talk

show in Charlotte caj]ed "Praise the.lLord." 'Bakker's'success prompted an

of fer to remain as regular host. Renamed “The PTL Club," an ungrammatic acro-

nym for People that Love, theJprogram was transformed 1nto a slickly packaged

[

Christian copy of the "Ton1ght Show" with Bakker assum1ng Johnny Carson's role«
and chubby cohost Henry Harrison p1ay1ng Ed McMahn. 15nder Bakker's Jeadership,
the PTL Television Network was estab11shed and production moved from a one-
t1me furn1ture warehouse to Heritage V11Tage a three bu11d1ng comp]ex hou51ng
modern broadcast facilities. Today “The PTL Club" is seen on over 235 tele-

vision stations in the United Statee and Canada, and the PTL Television Ne twork .

(

beams re11g1ous ptogramm®ng around the wor]d twenty=four hours aday via its

]

own sate]11te ’ -
. ' - - /

Desp1te 1t§‘meteor1c rise to und1sputed leader of the E]ectr1coChurch PTL

has exper1enced numerous E‘bb]ems Since Bakker S emergence as president and
media star the:"organ1zat1on has- found itself in an almest constant éwirf of
controversy."1 PTL's greatest problems have been financial, operating at times
over $13 m1111on in debt. The network has been pursued by creditors, unable to
pay wages on't1me and foroed tq;ha]t construction of Heritage USA, a mu1t1—;

) million do11ar\Chr1st1an theme” park in nearby York, South Carolina. The organ-
ization's rapidwgrowth and its inaoi}ity to keep pace on an administrative level
has lead to PTL's most recent and serious controversy: .the FCC investigation to |
determ%ne whethgr' PTL solicited money fon(épecific foreign mission projects and
subsequently used the~noney to meet its own finéncia] needs. |

5 e

In Eﬁis paper I will provide a brief‘account'of the contﬁoversy, examine

. Jim Bakker's rhetorical strategyx\fnd assess the ethics of'pakker's persuaeion.
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In January°1979 three former vice-presidents of PTL, frustrated in their

Y

attempts to conv1nce Jim Bakker - to change “a pattern of decept1on p1agu1ng the

m1n1stry," dec1ded to "answer (The Char]otte)<0bserver S quest1ons and publi-. '

cize’i]]s permeating PTL. . ."2 . Roger Flessing, Bill Perkins, and' Robert

)
thousands of donors enclosed w1th the1r contr1but1ons--1ns;ruct1ons st1pu1at1ng

¢ . .
'ganzano contend the PI} Te]evision Network "ignored written instructions that

their money be used for missionary proaects in Korea and Cyprus. . . at least *
$337,000. . . was d1verted to PTL's genera] fund and was. used, 1n most cases,a
_to pay b111s n3 Two months fo]]ow1ng the reve]at1on, the Observer reported the
beginning of an FCC 1nvest1gat1on which is st111 in progress. The hear1ngs have
concluded and 4 judgment is expected 1ater.this\year. « 4
--Analyzing Bakker's rhetorfca('strateg&ipnder inrestfgation, the critic
needs to keep three comsideratfons in mind: first, Jim Bakkér is PTL; second,
‘,his‘rhetoric'is directed toward a closed audience of thousands of fTL.Partners
(contributors) and third; the FCC's inquiry moves the focus on PTL from an-
evange11st1c m1n1stry to the corporate realm of Big Bus1ness
Jim Bakker is the heart and, forgive me, soul of/PTL. “The boyish-]ogking
forty-year-old evangelist-executive designed each cross-;haped, co]bnfa]-sty]e.
building down to the color of the carpets at the Heritage Village broadcast,
studios. At Heritage USA, Bakker "participates in almost every conce1vab1e |
aspect of!ppnstrdction and p1anning--deciding, for exampie:_exactly thch trees,
.to preser;e as roadways are carved through clusters of pine."4_ pimtdakker rules

PTL with an iron hand. Remaining aloof from his associates ;" Bakker demdtes or

-

~

banishes from the ministry those vice- pres1dents or workers who d1sagree with o

him too often Bakker recently had h1s contfact rewritten st1up1at1ng that PTL' s'

¢
ub
Board of D1rectors ‘could not remove Him unless he's convicted of a cr1me

%
~
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A masher of the teieViSion medium Jim Bakker enJoys a popuiarity W1th L

:;};\ _ his studio and home audiences rivaling even the most solidly entrenched soap
LS opera stars. Roger Fiess1ng calls him "an incredible pro,“ explaining:
R " . : t N '
) « . te1ev1sion despite the masse$ it can reach. . “is<essen- .

tiaiiy a oné<on-one medium. Good, performers don't think of the 2T

, .. millions watching. Instead, they imagine a_single viewer--a °*
.. willing, one-way partner in gn intimate conversation . \‘ T

° [y ) ® =

1

. Bakker's'a master at such communication He works at it,
. and even in the: grip of the Holy Spirit, he rarely indulges, —\ oy
_his considerable abilities as a fire-and-brimstore, tent re-.

vival preacher. He's as cool as his me ium--re}ying on his . B
4 instincts, religious phiiosoghy and some conscious caicu]atdon g |
on the art of winfing souls. . .
N ¥ r)

Bakker and his bubbly wife Tammy _Faye--a gospei singer w1th a terminai case
~ . of cute who admittedly wears too much makeup , dresses too frivousiy, and'cries "f. ' ?

too eas11y--are a dynamic“coupie who inspire 1oya1ty They are enthus1astic, " ;
- . warm, appeaiing, and when they cry in the Spirit, contributions from. PTL Part- ‘a

. < ners increase dramaticaily.’.Bakker 3 subpoened appearance_at FCC hearings in 7 T

washington, proved, %o hiS\disp]easure a not too surprising axiom: When Jim .

-

~ ;
'Bakker isn 't hosting "The PfL .Club," donations drop As Bakker expiains,,”peopie. B
respond to the mimister. “7 . o . ’ |
BakPer S audience is composed primariiy of white middie and’upper ciass
5 Christians ”whose piedges support the ministry with more than $1 million a
- week. n8’ Over 200,000 Partners come each year from all over the Upi ted. States "‘ v

s o~y ot

to sit in the teiev1s10n audience at Heritage Village, vacation at Heritage USA,

‘ or spend their entire summey as PTL volunteers. A 1icense piate check outside
. the Heritage Viiiage ‘studios 1ndicates V1;1t0rs from Mary]and Aiabama, Kentucky,
Missouri, West Virginia, Ohio, North Dakota, Michigan, New York, Louisiana,
Virginia, and the Caroiinasi At Heritage USA, Partners dine in the‘Wagon Wheeif

cafeteria rent camp'sites and chalets, attend religious seminars and.entertain-

R

ments, shop for PTL souvenirs take guided tours, rent bikes, swim, play tennis, ;

« .
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- attract1on for the Partners is the chance to see and perhaps talk with J1m-

“v

5

vdl]eyba11, softball, Ping'Pong,‘billiards, and pinba]ﬂ However the ma1n

.

Bakker ~* ". T L

.

As pres1dent of a corporat1on under 1nyestigat1on by uti FCC, Bakkeér's .

. re1at1onsh1p with. the Partners 1s a]tered from that.of shepherd and f]ock to e
%,
'execut1ve and stockholders As head of the PTL Te1ev1s1on Network J1m Bakker -

- is respons1b1e for 1nform1ng the Partners of the adm1n1strat1ve policies prqmpt-'
’1ng the -FCC 1nvest1gatﬂon Rather than do1ng so’ in a forthr1ght manner, exam1-
nat1on revea1s Bakkerfhas re11ed upon/stratagems ‘of d1vers1on and decept1on in

agpra1s1ng the Partners of PTL*s f1sca1 operat1ons e :

oy . . . ®

“Fim Bakker has attempted to d1vert the attention of the Partneﬂ§ from PTL's

4

a]leged m1suse of earmarked donat1ons by advanc1ng severai defenses of doubtfu]

® K

re]evance Lauhch1ng his own offens1ve Bakker has cartijed the attack to h1s o

- Y

perce1ved adversar1es by repeated]y denounc1ng the press and th% FCC He b]ames

' The Char]otte Observer for the FCC probe deglaring:

N : : - -
. %%  There is.no wrongdoing. at PTLs . .There are the lies that hav

[}

been written about us. - The 11es have een propagated by the eﬁem1es
of the ministry and one media source. -It's been a trumped-up situa-
tion brought on because of newspaper articles written about this

« ministry. Y. ' . i . s

~

I d

In a.fash1on rem1n1scent of demagogues Joseph Mcparthy and Sockless Jerry Simpsen,

Bakker c1a1ns he hast"gocuments from inside sources at (The Charlotte Observer) ;

prov1ng it intends -to destroy PTL."10 And similar to McCarthy and Sockless Jerry,

. Bakker refuses to make these documents public. R

Bakker also accuses the povernment-forvPTL's woes. During an hour-long docu-

1t :‘I/ N\ : . L
mentary entitled "Under Investigation," in which PTL investigated itself, FCC

officiaT ATlen-Gingburg was quoted as vowing, "We're going to dét you."]]

denies the cohment; but the ‘quote, supposedly directed to-a PTL attorney, appeared-

h S 3’ — . )‘ , a

ro]e sh1fts from evange11st to Cha1rman of the Board. Corre pond1ng]y, Bakker s "f

‘Ginsburg

.



in bo]d type acress’ newspaper advertisements<- Promising later to detail the

harassment he' s suffered from the government Bakker ciaims,,"It S a conspir-

acy. . I‘ve watched 1t for six months I know=what S g01ng on. The govern-

-

ment/ I don' 't think, wants to take on Christianity and freedom of Speech it's“
a trick on1y the enemy of us all could mastermind. 12 Ah yes, the Dev11--the

u]timaté sCapegoat Th1S comment is 1nd1cat1ve f Bakker's refusal to discuss

2

PTL ! a]]eged fiscaT poiioies as a corporate ;aader, choosing instead to address
¢

the Jissue as a pu1p1teer e . )

Address1ng the controversy as an evange11st Bakker has attempted to d1VEPt“

/

the Partner's attention ,from PTL's tenuous pos1tion of denying the allegations.

l

in question by shifting ground to a defense of reiigious freedom Charging the

ax - . e

g FCC with 1aunch1ng "a maJor assau1t against the constitutionai rights of PTL .
Bakker re]eased\axstatement which in part said: : ‘ "

Arr1v1ng unannounced FCC agentS'made 1mpossib1e "demands upon “this ,
. religious organization . I . the agent$ demanded Fhternal records

which- are protected by const1tut10na1 guarantees of religious _ = R

< freedom

N
r'd

_Bakker éffectiveiy devetoped this diversion in the closing moments of the "Under
Inyestigation" te1ev1s1on spec1a1 Appearing on the screen, a portrait of Christ

L over his left shoulder, and with "The Battie Hymn of the Republic" p]aying soft]y
’ . v ]
f in e Background, Jim Bakkgr-said, . T

While I am. natura11y concerned #Bout PTL, I am more concerned about
the individual’s rights and freedoms to worship God as they ptease”
* 'without the government teliling them.what they can and cannot do. If .

the government can.intimidate our ministry, the same thing can hap-
‘ _\ pen to any church in this country. If we are wrong in anything that ~
. .- we have done we will stand the consequences. ‘But we are clearly not

wrong and what we wapt is what every American wants, the righ‘ to -

. worship our God as we want to do. We do not want this chxrch or any
. L ‘other church destroyed or intimidated by the government.
Of greater s1gn1f1cance than his use of divers1ons, Bakker has resorted to

ha]f—truths and 11es as a stratagem to deceive the Partners. PTL met-its s

- —_— ,




mission commitments to Asia aﬁd the Midd]e-East, but'not until after news of

the al]eged misuse of donat1ons was made public. Bakker has steadfast]y con-

', tended PTL p1anned to fulfill 1ts mission pledges,, but’ mas under no t1me 11m1t .

e
to do so. One 11e casts doubt upon th1s defense and is potentially mag1ng

-

kto PTL's ‘case. On December 5, 1979, Bakker to1d reporters, "We have never

stopped designating funds, to my know]edge."]§ But sources c?ose to the FCC

say the federa] agency'has been tofd that’?or at least two months in 1978, PTL
stopped keeplng track of f1nanc1a? des1gnat1ons, simply depos1t1ng all contri- »
butions in its genera1 fund. An 1nterna1 PTL memorandum dated October 9, 1978 '
alleges. B11T/Moore, PTL's top f1nanc1a1 officer at the time, was asked to leave

the -PTL m1n1stry for reasons wh1ch have never been make public. Moore refuses

I ) —~

to comment on the matter.

3 : V4 . .
PTL has also manipu]ated the truth to enhance its credibility with the

'ﬁartners W1sh1ng»the Partners to 1dent1fy the organ1zat1on with famous Chr1s- <
A Y

't1ans who, of course, would never condone the m1sappropr1at1on of mission gifts,
Bakkey advertised the following guest appearances on the "Under Investigation"

) ) A : :
television special: Pat Boone, Oral Roberts, Roy Rogers and Dale Evans, Maria
. L} i * oo .
Von Trapp, Rhonda. Fleming, Art Linkletter, Tom-Netherten, Col. James  Irwin, Elvin
P . .

- Hayes, and manyvothers including Tim Foli, Hank, Snow, Norman Vincent Peale,

.

George Eoreman, Dean Jones, Bobby A111son and Mother Angelica. None of.these,

]

people - e1ther "appeared" in person on the spec1a] or commented specifically on the

J 1nvest1gat1on--they only appeared ]n a montage of PTL Club program f]ashbacks

'The entwrebmontage lasted on1y 30 seconds
: e
To summarize, the critic exam1p1ng Jim Bakker s rhetor1ca1 strategy under

-

invest1gat1on must realize (1) Jim Bakker is PTL, (2) his rhetoric is directed

« s toward his Partners, andi( the very nature of the 'FCC 1nqu1ry demands the Tocus




- , . . 3 7 »
. P - 8
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of rhetorical study shift_from a re]igious to & corporate-realm. An 1tem ana]y- *
Y o

sis revea]s J1m Bakker_ relies upon a strategy of d1versaon and decept1on in per- y ‘

'suad1ng .the PTL Partners‘}o d1sm1ss the a]]egat1ons«prompt1ng the controversy

and concentrate 1n§tead uﬁon the1r rd]e as gakker s Partners as derenders of the: , <

-
IR Y A

F&Tth - g _ N ,,‘ '— P

V

Y

Nh1]e the 'FCC has yet to determ1ne if PTL has v101ated any fund-ra1s1ng regu-

‘

1at1ons, Bakker 5 strategy has already- gtcceeded Cpntend1ng his. enem1es, the " A

press and the FCC do-not understand fundamenta11st Chr1st1an va]ues 17 Bakker has .

~

‘persuaded the Partners tha} the- va]ues of serv1ng God's W11] as revealed through
:f H1s;nessenger (Bakker) and aefend1ng re11g1ous freedom rank higher on their ax1o]o-
" g1ca1 h1erarchy than obed1ence ‘to the laws of men, jwe. FCC’reoulat1ons

L This cr1t1c be]1eves Bakker' s rhetoricallstrategy, a]though endorsed by~h1s
-~ ’(‘;} “
ftarget aud1ence, is uneth1ca] In answer]ng ‘the quest1on posed by Wa/ne M1nn1ck

Hhat are the consequentes, 1ntended or otherW1se oiﬁa ngen persuas1ve mRssage?, “]8

I hasten to point out two disturbing 1mp11ca¥1ons first Bakker is creat1ng ar ¢
t¢
closed. society of s1gn1f1cant power; and sécond, in so doing, he is impairing thé

L4
.

efforts of other m{nistries by fosterihg distrust among Belijevers and non-Be]ievers

[V

i v .
- . .
- . > . ) . )

alike. . o T L o I
. The4e1ementsﬁgharacteristic of a closed society are preseht jn FTL' aﬁleader/
acknowledged as blessed by the Deity and posseSS1ng u]t1mate power and con*ro], a

group of f1erce]y devoted fol]bwers who pe¢n1t.the1r Leader free exerc1se of h1s
influence; a cause--to fol]ow,the.w11L of God as revea]ed to the ]eader. a terri-

rtory to defend--Her1tage USA and Per1tage Village; and f1na1]y, an enemy, the Dev11

at work throdgh the guise of any.person or organ1zat1gn perceived at cross pur-‘

F

poses with their own.. , . r & o

'The;Partners befieve in Bakker. PTL's popularity is growing-and contrihutions’

continue.to swell. Bakker has .succeeded dn eohvfncing ‘the Partners ‘of- their . ‘s\

e v e - 3 ( .l' " ',/
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. (‘1nev1tab1e fr1umph over ‘the ‘evil forces worktng aga1nst them through the FCC,
_ and has ‘induced the faithful to re1egate PTL's or1g1na1 ﬁ?§31on of evange11z1ng

the,wor]d to a status secondary to }he obJect1ve of comp]et1ng Heritage USA,

- i

. J\:. Jhis v1s1on of a Chr1st1an ;ng living center\c In essence PTL is curtailing
_ &ts funct1on as an outreac m1n1stny .preferr1ng instead to bu11d an earth]y b

-

k1ngdom a vacation-land and retarement comnun1ry for middle and upper-class,
#i(// . .white, conservative Christians. 4

-
1 W7 b 1

. ’ © Jim Bakker's persuasive strategy is not only .a vitaT"element im“the crea-'

t1on and ma1ntenance of a closed $oc1ety, but may. d1m1n1sh the cred1b111ty of N
1 4 e .

other ministries in a‘soc1ety a1ready calloused by enumerab]e Elmer Gantrys: T .

’

. T .

Severa] Chr1st1an lTeaders and evangeT1sts, 1nc1ud1ng Billy Graham and Eat

-

. Robex n, po Jonger endorsg PTLror schedule. appearances with Bakker No do:Rt

»

p with the influence of Bakker, among others, in mind, Graham,warned the National

- - ' - : e
‘Association of Evangelists and the ‘N’ationa'] Religious quadc’asters, "a lack of

[ — .
3

. f1nav;ﬂa1 1htegr13y on the part of ‘one, of us can hurt the who1e of the evan- .

ge11ca1 cause. ... We must have the h1ghest standards in mora11ty, ethics, and
‘.i ' integrity if we are to continue to have 1nf1uence."]9 P '
. In conclusion, similar to_the F1restone Tire and Rubber 6ompany and its
v "500" radial t1res,‘the Hooker Chem1ca1 Company and Love Canal, and other cor-
~ porations who for business reasons refuse to offer pub11c apo]ogy when embroiled
in soc1a1 cr1S1s, PTL staunchly réfﬁses to adm1t err07 whether 1ntentwonaT/or e

¢ 1hadvertent on a recent PTL te1ev1s;on specfa] k1ck1ng off a $100 m1111on cam-

pa1gn to f1n1sh construction of Her1tage USAy Jim Bakker never ment1oned the FCC

IS
e )

*oor fore1gn m1ssaons Instead savor1ng the near cdmp]et1on of his f1nahc1a11y

x» troub]ed promised 1and Jim Bakker boasted "e're rubb1ng the Dévil's nose in

1t 420 To thé contrary, ilhe noses being rubbed belong to you me, the government

and, most tragically, the Partners, whose trust he has v1o1ated e

3".9( . T ; 1N
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