et
I

L e o Eﬁéiiiii izsuun S
,: =205 157 L  $:: . j?.ﬁQ - 6ii 267 .
S AOTHOR s * Hughes, Robert; . Jf.: And Others X
' ' TITLE -t Coping Behay*or Patterns of COllega fonen. . g
. voBDOATE !/  sep 8O . .-
.. . NOTE © " . - 30p,: Paper: p*eseute& atfgggﬁ;gnggifggg;;g? o thgfi

G __iner*caniPsycﬁgioGEcal Association’ (uontreil. cinads,

Paia = . R -

< ' BDRS PRICE . . MFO1/BC02 Plng;gust&gi‘*ﬁg' SR S

> DESCRIPTORS & nchieveleng- nfféctfié'aehavior- ng:essiea.,v,
”u.f-»4;-ff—~«~~-~~—3§h&vtor&1 .Sclence-Research: *College Students:.

. *Coping: Pdgcation Mafors: *Females: Higher

Ys . -~ zducation: Ipterpersonal ”olpefen-e°-ugg§gtg!ghtA

L . Techniques: *Personality Neasures: Personality

- - "~ Traits: *problem Solving: *Psychological - -

L4 - e T =R * W Twa P

‘..o characteristics: Questionnaires: Stress Variables-;fg

 ”.§€6&ént id1ustlent -{; R j_ -

.

- aBsTRacT -

R '13ért Po. Peck lone of *he»authorsv. a sentence:coap o
S . in's*rusent, wnd data concern*nu the manner in/which lege volen N

n procéss t§;ory of’ coping de?%lope iié:qely by .

_cope arte. éﬁﬁsi&éféa, Peck proposes thaffgfgersonAgoing through - o
.. .. optimal _.coping: confronts the probles, - atg_lgts ‘one or several typés :
.+ .of activitles in order to resolve the situation,-perbists in N

- obtaining a 'solution;, and 'generallv resolves the- -problen in an .

' effectivesand self-sa*is€ving mannaer.. & seni-projactive instrument

. consisting of 38 sentences that pose the following five types of
' probless was: developed:” evement, interpersonal reiatioms.'

authority, aggression; and anxietys Tﬁe.inst'unent is scored by

categorizing ‘the responses: eaccording to ‘dtmensions Buch as overt:

problen: soivinq, emotional expresstveness. aqqcessive respanse.‘and  j

a*teapt *o control affect. The categories are then evaluatively.

- ;s?aied on *he dimumsions of confrontation, engagéiént. and.coping
e

fectiveness. To assess coping in .adults with this instrusent,.a

qroup of college women, mostly 3nqior and senior education- naje:s. ;fﬁ

‘vere ssked to_ conplete the instrument on. W0 occasions- five weeks.

apart, 28 well &g to complete questionnaires about achievement'

potivation, §éf§6ﬁa1*fy characteristics; and their. intergatsonal

"_é ok interaction style. I* was found that. the: *nstrnlent 4s reliable and

— = - == el el e

. has ntility for *he assesgment of coping. aaaitianally. it was found =~

. that" womey who weré’pnvsnina a. somevhat typical feamale: occnpatiéﬁal
goal (elemen*ary and* secondary: school téaching5 demonstratas ‘a brdad -
range of coping, from hiahly adaptive problem solving to marginal

aaaaptatioﬁ; roncoping, or:avoidance, dehizl;~Good copers. e:hibite&

- :work values associated- vith high. acﬁievenent. and personaitt]

-'cﬁaraetet*sﬁi&% éiéﬁ as iﬂ‘e*nai 1ocus of controi; (Si)

'~ o
| .
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Ny how one manages everyday st;*,_w- ,
=3 B
g past twenty years have explore =
' meet the demands of their éﬁvk
Lerman, 1979- Mechanic, 1962 ;
R RosenBurg, & Péafiiﬁ, 1961)
} has ethbited many of the same prohqu" .

" in the study °£'¢§Piﬁgn,

_’rwhlch college women cope. e

Most of the copxng research has been d1rect%? toward the under§tand- i

l'1ng of what happens to. people when catastrothZ e;ents occur sﬁch as - ‘
maJor illnesses, naturai disasters, etc. vﬁhif' has work has revealed
“much about the resources of persons it has d ﬁhf:;ttle to explore our .
i-understand1ng of how peOpie manage e%eryday stWEsses and stralns. ReQEPtly
fseveral researchers (Folkman & Lazarus, in pr ss- Pearlin & Sdhooler,
Szmposi.gm,f@. Payue (Chair) c::uege Stud"" _Review and Uggatg.; B
presented at &he annual meetings of the Am,rlcan Psychologxcai Assoc:atIon, o

Montreai Canada September, 1980. S /



_,,1978) have begun to 'egplorethe ‘everyday types of stress, Folk

add Lazarus (in press) have explored 56th.thé=asa§é§.4! stress an%'the B
¢ ) o

'methods uséd by middle-aged adult

. .Pearlin and Schooler (1978)

J' .

' studIes Indicate the need to explore normative stress more thoroughiy.

: '_1 Also much of the coping research has beeu focused -on, particular
o : V . : ~L
traits that help to make a person w1thstand Stress (c.f Lazarus, 1978)

'Recent theoreticai advances 1ndicate the need for researchers to )

a -

- -
o .

‘5\\, 5 'consxder a more process~or1ented conception oﬁ the copxng with an emphasis

Lo _ ou\the transactions between the person and situations. (Coyne & Lazarus, ‘; \;
. \ : . . ) [
in press). o . _ B g

phases: The first consists of appraisal of the stressfui event. Severai
: ﬁ

. . decades of research by Lazarus and his colleagues,’see Lazarus 1978 for

y

v”al phase to stress

rev1ew) have demonstrated the Importance of this appr”

management; The second phase has received less attention until recently

- but conSIsts of what the petson does following the 1nltial assessmentIi
. of the’ 51tuat1on, that 1s, now that'the person:recognxzes.that some*
‘ proolem exists, what resources does he or she posséss to manage the

situation. Lazarus has cai ed this phiase secondary appraisal. lt'is-

this portxon of the coping sequence that is the heart of the matter,

it is at this. point that those who successfully manage the stress.are'
. : f . - . » ;
" distingulshed from those who fail. : '

.
-




s
The_person golng,through the Optimal coping

<. S N : o ol S . B
coe T -.f'r; ; i In consigeration of this problem management phase, Peck (1967'
1979) has suggested an eptnnal coping strategy that describes a : i?“f . L

sequence of steps through which persons proceed 1n the. resdlution of a

-«
problem S;t§§§i99-,
Z;ttempts one or several types of

' process, confronts the problem,
act1v1ties in order to resolve the s1tnatIon, persxsts in obtalning

T a

a solntion and generally resolves the problem in an. effectlve and self—
R
R

.

. {
satisfying manner. Similar to other probiem-solving-conceptfons of

~

14

Jahoda. lééé), success is linked to the person s

N

. mental health Ce. g.
).- L use of tblé‘type of strategy rather thEE simply to a successful outcomes
That is, those people who use thlS type of confronting, engaging, E g

of: copIng thch focuses on what people do about the stressful situation,
an Instrument was developed to assess this coping process.fnThe 1nstru-
ment is a seml-progective test cons1st1ng of thirty—foﬁf’(B&) sentences

he roblem areas are'achreve—

DT

ﬁi:“{f’ that pose one of f1ve types of problems.
- .; ment interpersonal relatxons, authorIty, aggres n, and anxiety. :
Table: 1 gIves examples of items 1n ‘®ach of the areas. In each case the v

partic1pant is asked to write how he/she would manage the situation.

These categorIes consIst

of thirty-flve (35) possxble types of answers.

\
of snch‘thzngs as overt problem solving, emotional expresslveness,
Table12 grves

T
.

aggxessrve response, attempt to control affect, etc.
?ollow1ng this procedure; the

examples'of some of the categor és

\._ . RS

(a8

.
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- caizgafles are then evaluatlvely scaled on the d1mensions of toufronta-

u

tion, engagement, and coplng effectrveness. For exampie, iu achlevement,
’ . \- - "'..

1bon all three dimens1ous'whereas "feei bad" would get low scores. These

scale scores can then be used to,compute sum scores for each behav1or i'” .

« i . - . X‘

. - K

effeCtlveness. Addltlonally, a frequency count is doue S0 as to .

PR determiﬁéfa\co' style score on each of'the frve~d1mens1ons. Thésé

~ - - - = i b >

) ‘ ' 'iﬂclude'» Soiﬁér e attéﬁpts to correct the problem sltuatlon, Non-copers--:

oA .

e verbal and physlcal attacks on persons, objects or self Expr ’n gg

777777777777777777 oo : I"

S Affect — expressrous of anger or anx1ety in the face. of the problem.

‘, N : . - .
. . . . :

sztuatlou.r AR N : . .

) In a f1rst attempt to assess cop1ng in aduits w1th thIs instrument

.

‘i:; - a group éf college womEu, mostiy Junlor aud senlor Educatlou majors were |
| selected for study. Thrs group of women'was asked to complete th1sr

iﬁstruﬁeut on ééa occaslons; flvegweeks apart,(as WEll as to_coﬁpiete f
questionnaires about achievement ‘tﬁotivatio"u (’viori; & Family Orientatiom), |
personalzty character1st1cs (Vlews of L1fe), and the1r rnterpersonal
1nteractiou style (Structural Analysis. of SocIai Behav1or) * Grade Pointj

- _ ) Inltlaiiy, the rellablllty of the 1nstrument was examlped. {See

Tabie 3:) -A rellablllty of 87 5% was obtalned by two coders of the
data after several rev1slons\of the codIug manuai "In regard to 1nternal

cons1stency, the,overaii coufroutatlon; eugagemeut, and copiﬁg effectiﬁeﬁess

Aruitoxt provided by Eic:
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h . . . L

"ot . scores iiéfé :65; 164; and .71. The internal consistency for each

P behav1cr area was: .79 .76 . 76—'.7ﬁf'ana .77. iesﬁ:fétést'

T .
- S : / : .

'tatlon, engagement and coplng effectiveness respectrveiy. An§3;h§ test— 717

[ T T =2
DL Tt Il ST T [ SILT LoD LIl -

retest rellabllltles;mere 14, .37* 5 65; .46, and .52 for each ‘of the

,fIve behav1or areas, achlevunent 1nterpersonal relatlons author;ty,

anx1ety; and-aggres31on,‘respectlvely. Test—retest rellablllty for

_copfné.stylés wés .§§; .55—' 57; '565 and 68 for Solver; Non—coping;

T Cotitrol. of Affect Expressive of Affect and Aggression. Whiie the ' L
: test—retest scores for the behavior areas are. scmewhat weak, these scores
! ' o ] . ' .
T represent some reasonable hope con51dering the homogenous populatlon .

o . : In addltlon to the relrabxllty, the correlatlons of these scores

/

with those from the other Instruﬂents offer some - 1n51ght 1nto ‘the utllity

“and explanatory value of th1s 1nstrument. It was hypothes1zed thatv

o .

lthose college women who coped well would show sucecess’ in school and would

- \\ v Dot

~fv s .hQVe achlevement values im terms of mastery and work; and that they
,r_ - . . . \

would place value .on- work rather than money or power, and wonld have

:.hlgh educatlonait asplratlons. 'They should -also have ag internal sense :
of controi* hlgh-self—esteem and Be self—lnltlatiﬁg; In terms of inter-
- .‘

' .autonomous_ln,thelr relatlonsh;ps; The results to be presented bear

i  out many of these hypotheses. -

In>Tab1e 4 one finds the &

7777777777 : \ ;”‘fa:, ?7:,7 - | ;?,

-
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Aruitoxt provided by Eic:
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R gl e o L

i

!

high soiver scores are pos1tively cq;related with mastery and

work orientation._ Likewise, non-coping scores are negatively

.’ by —

with the mastery and work orIentatIons. The competitive orientation

\ ’

}ﬁégative 1mpact of achxevement on-personal-relationships; The total
confrontatron* engagement and coping effective'ess sc res are’ related
nto mastery but only margiﬁally. It 'is also somewhat surprisrng that

coping W1th task ach1evement was not more hxghiy related to mastery and

-

work. . o S : S ' .
' - S T
.Iﬁ Table 5 thejcorrelations among several attitudes toward work and . -
T L S -
familv are’ ﬁféééﬁée&. Thesefappear; highly-relaté'd to coping and provide

findings across all of the var1ables s qnite sxmalar.’ Tn general' o

< .

valuing prestige and good pay for seif or spouse are uegatively correlated

; with good coping. Aiso, the moreachlldren des1red the less thevcopino

o effectiveness: Those values that are positively correlated with copxng .

- L]

B are'high educational aspiratlons and valuing career over famriy. These

~

. values iﬂdicate that those women who cope weli are not particularly

. . N

L .;educatrgh R - : fo -

ERIC .

Further exploration of the coping styles and .these attrtudes is

presented in Table 6 The solver styie agarn is correlated with

Feducational as IratIons nd vaiuxng wor over—family and ne at1vely
P gn g 7

correiated Wlth .the desire for prestige or’ money The control of affect

i . - . : .
. . .
_ - . N .

. < Db 2
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e and money, ;.btit

¥
'

. is not p051tively correlated wrth the asplrat%ons or valulng of work o s

O - o .

f : The aggressxve\styie 1s pos1t1vely corre1ated/w1th the des1re for U

. kS
s .

prestige for both self and spouse and with the déslre forzgpgnse to

e S A .. A\

- - — = I s

R have a well—paylng Job The most interestxng contrast IS the exact

— oppos1te relatlonships for the expressrve style of cbplng.\ Those persons

e

¢ e @

with hIgh scores on expreSslon of affect as a style of coplng had hlgh

-

. scores on the desire for—spouse to have a ‘prestigious and well payxng - g

-

" job and was marg1nally relatéd to havxng a well payrng Job themselves. e

‘These persons also wanted more chrldren, tended to have lower educational

-

-, . . /\“

T KR : asprratlons and valued.famlly over work. The expr sion of affect style
T could be calied the’"tradltlonal" female response to stress. It'rs

: 1nterest1ng to note that the attitudes and values of these_persons‘also
. Seem to fit a traditiona]°péttern;€ B . '-iif7":" o T P

P

& : The relathnshxp between pe;sonalrty varrables and coplng was: also
. : L ._."", . -~ .

assessed. These results appear in Tables 7 end 8. Coplng was generally

f . o

3 expected ‘to- be pos1t1vely related to these personallty dimens1ons. Whilé'

- .the;results in TableJZ«dﬁdlcated this was generally the case;" there was -
P _ . ) R oo

Hot" as much;relatlonshxp as mrght be expected; The relationshlp between_

e _a

'the-coping scoEes in e: h behav;ﬁr‘area and the personallty measures

£

was ééféﬁgest fdr-intérpérsonél relations ana task'achieveméﬁt; Those g

personsrwho coped well with others had an internal locos of control

AN . -

confronted rather ‘than avorded pr%pirrr end-initiated.action toward

the resoiutIon of a'prohlem, They pr erred to do somethlng rather

than fent ize aheutha ftuatlon and hey expressed thelr feellngs. o .




.

O

¢ .

ra

e

mastery., They did not exhibit the characteristics of intellectuaiiy

)

solving problems. Those persons who coped well with achievement

—a
_oL'
-~

. N
I B

seif-starters. These persons also had high self-esteem, believed the

world was complex and defived sﬁtisfaction from mastery. For the total

cop1ng Scores the most notable reiationships were the correlations of.

-

internal locns of control instrumentallty, and satisfaction from X

mastery with each.of the coplng dimensions of confrontation. engagement
ﬁ

and coping effectiveness. Tqble 8 illustrates the relationshIp among

— \'-!‘

| to note the contrast between the solver and eéxpression of affect styles.
. Those .persons with high solver scores had high*internal locus of control

. R _ .

<
hYs
.

“the personality character%.stics and the copmg .styles; It is Snteresting-

R

 scores whereas the expression of affect style was negatively correlated. .

- The instrnméntality:fantasy dimension aasraigs ﬁosiEiVéiy fél&Eé&'Eo;

solver and negatively related to expressxon of affect indicatlng that o

EA .

olvers were ngw oriented toward the‘problem‘and the affective reactorsl

- - .
were more likely to fant351ze. Soivers were mdre likely to control g;‘?

affect and one mlght éipect the expressers were'mqre like%y ta expre s'

'-'. a

. their affect_ Solvers recexved higher scores thaﬂ%the expressi styled ri'
) ¥?

L -2 *\,..< ~
"'persons on satisfaction from mastery.- These results again p01nt out the

.

/. < T el

oppos1te reactions “and approaehes taken by persons with these-dtfferent

- . - .y -
. t

styles of coping. . (;1,é __i__":; l . e T - ~51' '
2 . LR '\—,' : t ’ ’ o

Coﬁrng an& achIevemenE were also cnmpared. Table 9 .hows the
I N " - -

%

tv)

. . '“’1'--- S

: fﬁorrelatlon between GPA and\the coping stbréé.. The most surprisiqg/

Yl



finding was the lack of correlation between the toﬁal coping scores - :;

and GPA. Also,‘coping with task achievement and GPA was not signif-

» . .

icantly related.” Tﬁe solver style, however, was significantly correlated .\\§
S — Thisfiack:of signifinant;reiationships-may be due to—the—restricted o '~~f¥

rarge of the grades or possibly their lack of true representativeness

(‘ \
of-these persoiis’ achievement levels. Further research is needed to

-~ .

clarify #Mis relationmship. >
: i
The relationship between coping and interpersonal styles of

;soéiai\behéfior are presented in Tables 10, 11, éﬁd 12. Table'lO shows .
. the relationship of the total coping scores to.the various dimensions ‘. j

. - o \ X o
-'of inzerpersonal-relétionships. It was expected that those peépie with §i\

: high affiliation and aquHEEy scores would be: good copers. The correla—ﬁ*g

- - tions for- affiliaxxou and-ﬁbplng bear this out but the autonomv scores

e ;-_are.not correlated w1th cog}ng. Whether one is dominant or subm1551ve T

»

. . ~: S S LA
cv T appears'uﬁrélatéd to coging. Looking at socxal interattion, those

aspectiiihat are hrgh on affiiiation, such as’ encourages fEiendly

autoncmy and friendly influence, are pos1tive1y related to Coping and'

reiatIons and authority areas. As might e’ expected coping in task
e ...k
achievemenu is unrelated to 1nterpersonal styles. In Table 12 the copxng

AP ¥
~

t style var1ables and their relatienshxp to, xnterpersonal styles are
et . s .

shown. The solver stylexzs quite srmriar to- the previous c0p1ng,.

,J// : variables w1th affiiiation berng strongly related._ The expression of oo

-~
[

RSN S A R 1ﬂ' Les e AR Do
LI . N . - e e . © e B . . R e . . _
L e = e : P - . R : : Yo
" R PN T . . .t PR . - :

) é . . R v




: affect styie shows a generally opposite pattern of results ia . .j -

—\'(

fconparison tq,the solver dimension.
- "

J ]

‘ related with high scores on.this styie.

'Y

T
1 B

.

Affiliation is negativeiy cor-

LU 2N

. l“l

YT o
.
B L LT -

s evoke anger and frustration in others.r

";é.-reasonably stable and internally consistent indicatingsthat dhe instru—

' 'of con troi,. that ate generally related to good adjustment.

\

.
-v‘ .

4

ﬁne couid speculate that this type of expressivity tends to D

'

The other styies of non-coping

'n'typical female occupational goal, elementary and secondary sopool

| T%:

»~orientatlon sugges

;%itern‘

N

: ; relationships with interpersonai style factors. 1» " ,' B B

,.'. \;: ,0
e

R fhe results of xhis study indicate the utility of the Sentence '

) Compietion instrument The scores are -

for tHe assessment of Coping

i

ment; obtains at least the minimai reqhirements for PSY

hofogical

assessment.; Addirionally, the data provide sone insight into the coping

.t o, -

styies of college women. While those women are pursuing a somewhat

¢

>

oaﬂ(range of zoping, from highly adaptive problem solving to marginai ‘ﬁ

adaptation,inon-coping, or. avoidance denial qtc. it is interesting t"

- \ . S . 7—; .
to note fhat the good copers exhibit work vaiues associated with high <;

achievement, andopersonaiity oharacteristics, such as internal locus

n ..

The con-

s -:'-/

ttasting patterns qﬁ results’ between the soLyer and expressive ;_i
~-: O .
the need to expiore fnrther the oanses and

.o" .

consequences of the failure to ‘deal rationally w1th problems., This

o study lays the groundwork for theifurther exploration of coping and

.its reiationship to successful adjustment. Lo . ' ,F

\‘; . A ot ’ . ~



L]
Ll
L
Y
-~

" Réferences

. v
\ e

.. %eil. .. Coyne, 1.C., & Lazarus,,K.S. ﬂbgnitégn,f%tEE§§r and coping.* = -
. 5 ImI.L. Kutash &. E.B. Schlesinger (Eds:); Préssure Point: TR
- ' C o Perapectives on Stréss,and,anxiety, ‘San Franc1sco' Jossey-Bass,

‘.

-
b B o

;/" o _in press. : Lt e 7

e e p—— An anal'iis of coping 1n a middle-age&

. - Jéhbdé; H. Current concepts of positive mentgi,health, New York:
;,_ : ..Basi¢ Books, 1958. : . L _ oo
Paper presented at

Lazarus,\R S. +The stress and coping paradism )
7 - conference entitled "The. ‘Critical Evaluation of Behayioral - . A

' Paradisms for Psychiatric Science. ‘Gleneden Beach, Oregon, . .

: November, 1978 e Ag»._~ - s

. -fh . . - ) o . : R

SRR Lermaﬁf C’A. Relationship of Stressors ‘cognitions. and quing strategies . _

B ; ' “ to depression.in a universify ‘popuiation:  Unpublished doctoral ST
a dissertation. The Universit of Texas, at Austin, 1979 L B

- N Mechanxc, B.‘ Stu&ents unde: stress, New Ybrk- Freé’Press 1962 -

Pearixn, L: I*; § Schooler, C. The structure of, coping. e
Healthraﬂd Social Behavzor, 1978 19 2210 Vo /’ o
T v o e

. / N .
Pec&. “R- F., Coplng siyles, Akconte§§§§;;££t59gfof effective behavior. :
R _ Proceedlngs‘of the IX Iﬁter-American Cong;esikoffEsg;hq;ggz_,}967 1.0
.- ) - . .- ’-;J'
o J;' -Peck Riﬁljigoping behavxor and achievement' An"International study. - - m;:'
: . . * : Technical Report: Research and Development Center for Teacher -
Educatioqs The_gnlver51ty of Texas at\Amstln 1977 _ . oo

Lo ;( .
T, Silber, "E., Hamburg, D.A.; Coelho, G V"\MQF?HEYiis,B" Rosenburg,,M., L.
.. ' & Pearlin, L.I-. Aaéﬁtiiézﬁéﬁiﬁiar # competent adclescents' ‘Coping

" with- the. antiticpation of coliege. xxchlves,oﬁrceneral P5vchlatry. '

BRI 1 ¥y 5; 354 - 365, _ , 1 .

_‘

v
v




T eePI—Ns BERAVIOR PATTERNS OF COLLEGE WOMEN* B
D - : e -
T T Summary and Tablés#*
B Tl
e T Robert Hughes, Jr., Glen Payne,:Robert F. Peck, and )
I - ‘Jomm Breeding S '
?{% . Research and Bevelopment Center r Teacher Educatlon
I The Unlver31ty of’ieias at Austin '
s N - ’ ’ '
: ) ' / . | .
< v )
Z“\S\, '.
\

' ¢ . " /»
Review and

_ Symposzum, G. Payne* Chazr, Goliege Student Coping:
T - presented at the ‘annual meetings of the American Psychological
: - tiom; Montreai Canada. September, 1986 o 7

) *% ‘Complete paper avaxlaBle upon request from the above authors.

T

¢O.

J“

——

/

pdate;
ssocia~-

yY



-t
h }

. §

-

. COPING BEHAVIOR PATTERN OF COLLEGE WOMEN

Several excellent studies have. been done vhich describe the

compé!@nt effective behavior that students use to adapt to college .

gflChickering, 19693 rfn these studies researchers have found that the

. oar
7 "’ e »-..:.Jn"-b

‘demic and Interpersonai aspects of coiiege are the troublesome aread

v s for most students., Semi—projective methods and interviews have been

’,.'

the most frequently used instruments 1n these studies, yet Coelho et.,;

3 . al.,(l969) ‘have noted that a need exists for 1mproved xnstruments to
- " measure student coping behavior patternms: L |

Peck and associates (1979), who have extens;vely measured. the
"7_;ij V-coping hehavior of school children, recently revised their instruments
to measure college student coping. Five problem areas, of college life _—
task achievement: interpersonal relations; relations with authority;
- 5 a&gféégian. and anxiety —~- were chosen for study. §tud'entsi effective-

ness at handling thésé problems was ﬁéasurej’d isy an ‘Aéuig Sentedce

L v

Complétion instrument: 'Tﬁé-féliahiliti of this iﬁstrnment was aijiessed
¥ - and this coping measure was validated with measures of (1) academic
.achievunent (GPA), (2) achievqnent motivation (Work and Family

‘Orientation Questinnaire)~ (3) personality characteristics (Views of

5 Life), and (4) soczal 1nteraction style (Structural Analysis of Social
Behavior) - B
College women, mostly junior and senior Eauééiiaﬁ majors;'weré the

[~
.. Fd"
Ma




N oo | o |
: - },Liw?iiii o o i 7 o B 7
The results of Eﬁi§\stﬁdy indicate the utility of the Sentence

Completlon instrument for the assessment of‘coplng. The scorés are
reasonably stable and 1nternally consistent 1nd1cat1ng that the -

instrument obtains at\ieast the minimal requirements for psychological

\

assessment. Additionally, the data provide some in51ght into the

1

2 coplng styles of college wemen. While those women are pursulng a some—

e

B . “ R N PO Y S N IR .
"‘:’.._ - e ‘v:"' Pt .ﬁ.-?- s 20 ., Ao A

what typical female occupatlonal goal elementary and secondary school

oo . tegching;., the1r'copxng behavxor indicates that these women present a

7
\.

‘adaptatlon,,non-coplng, or'aw01dance. denlal, ete. It is 1nterest1ng

R to note that Q?e good copers exhibit work values assoclated w1th hlgh
/

ach1evement and personallty characterlstlcs. such as internal locus

of control; thatrare generally related to good adjustment; The
- IR S - B
- coutrasting patterns of results-between the solver and exhgg551vel

orientation suggests the need to explore further the causes and con-

é ' sequences of the failure to deal rationally with problems. This stody

relationship to successful adjustment.

EIKTC ‘ | ; A B R
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8.

o 19.-\:‘:
21.

- 28
31.

Coping Stems |

6 Aggressron

When
Phen s
Wheﬁ

When

TéBlé.i

1
&
'STEMS OF BEHAVIO \AREA

I'd

Lo f

I get mad. 1

someone I'm working with makes me angry, I3 - °

someoﬁe is rﬁae to me; I

1" lose my temper, I

D: Task Achlevement

2. Wien

. Vhen

13. IfI
- 15. . When
24. Vhen
E. Aﬁiiety
4. When -
“11; When
20. If I
23. When 1
29;"Wﬁéﬁ

there is somethlng dlfflcult .to do,kI¥

work gets frustratlng,.I

haven't finrshed a job on tIme I

we are not getting the results we should at work I

o

7’_1 get worried, I

I have a lot of problems that make me nervous. I

. I

1 other people seem to do better work than I do, I-

K2

N
'AT' Authorrty : SR ' \
6. ' When I am closely superv1sed I
._'9:\ If mx’boss crlticized me, I |
12; When 'someone glves me an order, I
32. Whed I' m put-under pressure, I ,\-
N 33* When my boss (teacher) and I dlsagree, I
B Interpersonai Re}atlonships ‘=f\" 5Ii'?f DI
3. If 1 couldn t agree w1th felzow workers about what to do; 3
ié.‘ When someone I know rgnores e, I
17. If one of my frlends is mad at me; T
‘55: When I'm with people I don'* t know. I
éil When the person I'm closest to gets unhappy w1th me I

LT

Cal



e - Table 2

 -COPING STEM CONTENT CATEGORIES

éété'g"o’:irj’r Deserintion X ié

v coﬁééfﬁé&.

: fIdeational Problem—Solving ‘Béhavior. : \
- Other Overt Problem-Solving Behav1or. \ '
'Request for Aid or Advice ) STy
" .7 Desire to do Better or to Excel . Y A
S Simple eompliance
: ‘ Compliance Plus Additionai Effort or EnthusIasm
" Conditional Compliance - . o S\
Unwilling Compliance .. =~ - , : .\\\
_Passive Acceptance/No Reaction - .
Helpless, Uncertain,’Gonfused, Overwhelmed .
Physical or Emotional Withdrawal : SN
Refusal or Probable Refusal R ‘ \
'Dysfunctibnai Substitute or Gompensatory ﬁctivity Pursned

_Relrgious Responses '+
Covert Coutrol of Negative Affect
Overt Behaviors Designed to Control Neoatlve Affect
' Physical Attack Upon a Persor? o \
Verbal Aggression v ' '
- . Undifferentiated or Displaced Aggresslon :
T ‘Passive Aggression :
) Standing Firm or -Active Defense

Negative Hostile or AggressIve Affect

Negative Depressive or Anxious Affect

Combination of Neggtive Affect and Positive Attitude
Combination of Negatzve Affect and Positive Behavior
Positive Affect = :
Physiological: or Involuntary Responses
‘Procrastlnation e :

Socially Undesirable Behavior

Rationalization - . _

Self-Assessed Poor Performance

LI

e — - —

Self-Assessed Mediocre Performancer"

Self-Assessed Good Performance
Stimulus Res1stant Responses

N

'A..L.:.
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.. Table 3

_RELIABILITIES OF SENTENCE COMPLETION - o
- . - . B '— . ) ; ; . ;, '77:~' .
" Interrater Reliability: 87:5 e e
- A _ - ' - =
| : ':": . | L : T e f,:
o S | Internal-Consistency  Tedt-Retest
., et S i - Reliability
Total Coping Scores . = . . Y Lo _F
.+ Comfromt - .. - . 6577 ., .66
P M T S L -
. ‘Engagement .- 7 64 oo ttl o 69
) -+ Coping Effectiveness - . .7x . . <. 33)¢

- - : L

Behavior Aveas . <, ST
= o Athievement e £ I T
' -Interpersonmal Relatioms - - :76 - +°- .37
Autbority = - S B S s ‘-;55_;:

aggression - 0 % iy 0 poo .

'2:- FE s, S )
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S 7 selvers o, 22% e s
. %.. . conttol of Affect -, . - - o -igok

e ';ASgressionle i . T 21** : ~.18%
'*m

L pN°n-C°p1ng".: - L -a16% D ai2hkx =.15°
E;:prgss:.ve of ﬁffect = T 2343 -

.

m", ‘

A

Factor Scores o .

Coomg w1th AmcIety
Coping with Interoersonal Can

S <20% L . .-
7 Re*at*ons e . . - | |
Toping »rlth auchority o : P

. Coping with Task’ IR G
o Axch:f.evemem; T : T L R

“/.Cop:tng thh Aggress:on : .. ' S

: * Total Coping Scores _
. - ) 2 e . . o . T . -p
SRF S ‘Confront ST - A
. s » Som . -
e o Engacemeut : lS .

P . Y . . €
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. R » )
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Table 5 | ; RN

- with - with ‘with  with  with
Anxigty = IPR Author- Task  Aggres-
” ity  Achieve- siom

. Attitudes . - . .. - memt . . __ ' ' ;

" . Desire for -, .T T _ o -
Advancement. P T e =.16%

Desire for o o , :
Spouse to have. =.21* = 23%x 4 = . 31%k
. well paying e o ' -
ajob o j

pszsonzl - W
. Desire for —.23%% 15" Z.16%  =.224%
Well Paying. - .
Job . c : _
' ¥ ;
Spouse '£o have . ¥ :

g

‘Prestigious B L T i S ¥ NS & LY § T
Personal | < - T | ~ SRS 7
Dagire for _ L =i19% v =.22% . =.14" sA7

T Prestige

_ Unconcerned - :
"atout Spouse = =.16 . S
* with Better Job ©. j - ~ . o .

" Educatiomal . -.m - T T T s omaa
Aspiration . o :o]'. . 031""" ] .14 . 5 016 -22*" . .21"" ’ 025*'# BT

 Relation of
- -=Work tn
Family
22??3552 ; - - 28%% : . =.23%% S23%F S 24%x - 20%

Bep <10 ) | -
. % zp_ 2;05_ :
*.*”P; <.0% i
C¥E% = p <001
> - i 5 )
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Attltudes N .saltéf' Non-Coping - Affect' ‘Aggression  of Affect

'5§§§gé for %&Géﬁéé-\ ' S - “
men.c‘ ’ \\ e \. . T R e ré ' :
Des:Lre for Spouse .‘\\' o o R K R
"to* ‘have well. pay:ng :' 28x% <7 (12® ~. 29%x% 23%E L o [25k%

Personal Desire for\ TR - S R
. Uell Paying Job_ »_,_ 2ges BT ol St
_ Spouse tQ ha\zle,_; . ' _ s A ‘ : o
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for Prestige S (- L .o=melox® - (23%%
' Unconce*n d. -bOut noo& S
“Spouse with Better < . . LR '
Joo- P Co " < - E . -
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Edu';ation_éi T o ' Y _ ,
",AS?iidtiéﬁ' : Ak -.17% : o o © -.19*

' Relation of Work s =T . .
to Family . . . 220% - _ E ' o =, 24%%
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- i | Table 7
-z Correlatlon of Sentence Completion ) . .
anid A ' R
S o - . N s
. . Views of Life ‘ - ;
- Y " Factor S"' . 4 Total Gopmg Scores ' _
e e T . L C ,,,,l
Coping Coping Copmg COPlﬁS Copmg Confront Engage- . Coping :
-with with with with | with - ment = Effec- -
: Anxiery  TPR ~ Author-. Task, | Aggres- . L tive- .
| e - ity Achieve-' _sion. ness
- Locus of . L ek - T
Control .21% 17% 17% .16m .20% .
Lo Conrrom:- . o e B G
© avoid 268% = 130 15
" Self-Other - .m - T
7 Initiation A3 . 15 .19* 7 .14 . _'ng*
" Selé-other ‘
Solver = . .
: ;»SelffOCher \ e :
: Implemen- ' o :
© . tation - = | , = -
- b
InStru'nenvll:-y = i o E . B 3
= Fancasy 167, L22% 27k L27#% T 20%k T 2gHk
" Indépendence | . TR A . ' '
- -Obeaience -.xo% i g . =-.18%
» AIntrz.ns:Lc- S
: Extrinsic. -,168™ , .
‘Motivation ‘
' Bestowed ’ \ - .
‘Status ;. ’ .
: Cbntrpl: B : . D S
ExpresFJ.vuy .23 %%, . S A . ;3';3!1‘1
- of affect 7 - S : .
. Self-Esteem _‘]l_Zr;!II . ¢ ;;j;sm
'Stare of . m N\
Reality - e .
‘Self-Starter (17% ;
Intellectual. o R
Solver ¢ =227 A . ( -
. Seif-Solver N ‘ N
»  Sdtisfzetion o B .
from Mastery L 254% : .20% L23%% L2G%% L25%%
Total Coping Score " [ J17% ) s
} " R . L he
ﬁ 7. - ,‘ . ‘-, ,, . ‘. _ 22 o .
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1 : : he o
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Extrinsic - Ly ..
Hotivation

’fned+, AT ; : N
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Exprqs51vicy . 3 o o . .
oﬁlAffect o o S O
Sei%-Esteem e N
Stat‘e of - S
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Encourage Friendl?
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Invoke HDStIle
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Friendly Influence
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Hostile Power

*Frxendiy infiuence

Affiliacion

- ”°
Autonomy

I Focus on Self

Enjof. Friendly
Auronomy
Take Hoscitc

ﬁntOnomy

Hostile Comply

Frieadly Accept
affiliacion

Autonomy
~

m _

1
:fonm &AL~ C 6 PING SCO RES .
Confront - . Eﬁé&%é@éﬁE - Goping Eifectiveness '
L21% ‘.lé* ‘ R iifv'“ 23** T"'a
- 36%A% - 28%% o . 37ERs
—19% o -a3® o d =.20%
-21% © a0 o 2aes
.32%ER W24Ex - J3L%ER
- N
e ,iﬁw .
.20% 15 .19%
-;3£g2§ - 27%E o -3tk \
ETTTCONN 23%% o . 3pk#w
? ) .
16 > -14°
3
i 4 _ X
. /
771 o .
16" 15" 16% ; )
22% S18x . J22% 7
- >
15"
S SRR o o~
-.19% BN T =.20% o
. - ' ’
S T
.26%% - .18% ;f oGk

- é <i10 Kwp <05 4w S p <.01 #wa p-<.001



-

» - *
.

Table 11

.

. PR R . s
.. " y oo
. . - B s .
,
:

r

Correlations between Seitence Cogplétion (Factor Scores) and

Structural Ana.’tysxs of Socxai Behavxor o -
) , FAI:TOR sconss,'
- g o _ T “ _ _
) - Coping Coping Cﬁp’iﬁg Coamg Coping
= ) - with with with. _with/ with
. . Anxiety IPR . Authority -Task Aggression
& geif Coficeot : s - %chleve—' .
. L . ment . !
" Accept: enjoy self .22% 157 S - R
' i}'éj ect Self , {f o
Ovpress Self .+ ® e oo \
Manage, cultivate self .21% oL L=
Affiliation’ 19+ 15" ) 7
sutonont | N
“ ?'_"Encourage Friendly J19%- L (27%% | 7 .
" automomy ¢ - . A
P Yo S - f:’ N R
. : -avo;ce Yostile o9 ~3BREE L. 37hk g . )
Jutotomv f S N
: Hostila Power . YA <. 2%4%E o
\i friepely fnfluence . 194 .23+ o
X AFFilia cion . .23 36w, (254 i
Mtdn'omy _.-; .
. Other Focuses on Self o ) ) . i S
Edjoy Friegdly '9% S R ‘
Autonogy /1 wod L » .
Take Hostile ;m'ccnomy_ I P v PO PR © o 2.19%
Hostile' Comply -:13" '-rseﬁiééﬁ S Y-
Friendlv Accept : a3® . ,'1.83E A F ‘ B .
affitfation - .17% . 36k%E 25%x ' 15"
et Autonomy - . ; 15m J b
I Focus on Other 3 /
Eancourage Friendly . -15® 1.
Autonomy . N
Invoke Hostile TS o :
Autonomy (L9 Cele :
Hostile Power - 24k =.17% . -
Friendly Influence  : / 20r
Affiliacion ;L 30%#kR 22% »
O  Autonomy ; _

i
&
i
© Y



.....

~

*Tétie ii;(cagtingeaj

Structural Analys;ls of Socialv Behavior

-

I-'AGTGR SCORES

Coping- Coping Coping ' C'oping
with- .~ with - . ‘with . with .
Anxlety IPR 'f Authority Task -

COping
with .. -

' ‘Aggression -

Achieve— =

"J;ake, Host:.le A
" vAutonmomy.

R ,Hostile Cbmply
_ 'Fr*end!:y Accep:
Affﬁ;xatxon -

:;3:7.;. |

R £ T Y
-

g

RS

.

- o

RS 27
g :

]

’ .m'.:ﬁr,:,.
e Te



" N . . . -t e T . - ST e L ;J = L E . . . -
.- S v s : . AR . .- s . . f o B . o N
. L . - X S - ‘ ™ . N . e -

"Léi' . o Correlations Between Sentence Gompietion (Coping Styie) and
’ ' i tructurai Anaiysis of Social Behaviori

Y3 . X . -
¥ . .. -

= coviNe _srviE '\

o . Soiver - Non-Coping Control Aggression  Ikpressive of
Self Conceot " s : - of Affect _ . . : Affect -

— t;:znjny:seiﬁ — : = e YA R : : - 18*_‘_
' ~1g . s N : I

Reject Self - T 5 £ _
| Oppress Self - 3 S aare e
-“Manage. cultivate self . --..;,. '.' o {1¢? , B
Afflliation T R o ,;. . ;18§,11’ .18% | =.20%
- Aut°n¢m¥ . SR ;i" g N S T 3,'-' : —:26§

Other Fociises on Me

- ponl e | o .
o Frichalr, W T ~13"
: »IInvuke Hostller -3
. Autonomy » _ | : -
'. THOStIiE Sower o .28** ':'ziéﬁ o ', ' ' '.:.iém, L -;iif;
Frlendlv Infiuence '5-';i$m ' u';-'l I .15% _:: 1;{:15ﬁ o ;h;}ﬁm._

Vs

xfr.ltat-on SR ”.34***5.f -1t s =a25%x

'Auto1omv RS T T =.2gmRR o 17%

’ . ‘ - . . . N . . . .' " N - .
L N - . Tl oL Lt : . _ PR . A -
. s N . . . . -

... Other Socusi "Selfg T e A P
-_;Engov Frrenaly o 215k - e T ~.18% -

“autonomy . ST ETE e

.'.=;'Take Hostlle Antonomy ~.33%%E T - .1,';'_;f - .‘f o -

'~Hbst11e ComPlY ii"?7 26*‘ /'i; '<.;j_ .;igm e L ST
;tﬁfﬁlliatlon _ r.fk’a. ;;33;%%' j1  '};,':-‘:_'- s :v‘—;iéé_.z'

5i§;i*5uton0mv B :-,‘. | . ,t g n --iﬁm ;. iigk | .‘;igi T

.-

I. Focus on Other -

] Encourage rrlendly
'W'Autonomy

‘. Invoke: Eiostlle '54'- L Z.20%.

4

Anthorzty .;

:."Friendly Influence _5 : ~;, ‘ ’ S L L 26%% “f...féiéﬁ ‘, - ’




“Table 12 (continued)
| ) Correlations between Sentence Gompi;etion (Coping Style) and -
) Structurai; Analysis of Sociai Behaviorr ‘ o
. coriNe. sTILE RN S
o S So_liiei- Non-Coping Control. Aggression B{pFESS'iYE:'Qf ‘
.. I Foecus on Self : : of Affect : __Affect =
ﬁmjﬁ}citiendlmonomv —— — 18* —
' Take Hostile Autonomv ' .27**_ : 17% o S
- Hostlle Comply —.EI:_SIln B -.25%= 16"
Friendly Accept S _ 5. : o
: ﬁffﬁ:iat:to_n ;;27”*9‘" - 20% ."--'ié :15* B
Autonomy - . . .. ‘ -28%% o 1"
.. m ‘:E <10 . )
£z 5.'72 i_ ,O]_ .

*3% = 5 < (001

- T _ )
- .- ﬂ
T,
I
SRErT 3
~!_1




[ ¥]
. ‘

[

- Table 13"

. Correlations Among Sentence

Completion Variables - -

Solver Control of Aggresszon

Von-Coplng Express1ve .

Affect —

S Coping Stvies—
Control of Affect
_Aggressiom '
,TNon-Coplng
Expre551ve bf Affect

. Factor. Scores *

.o

. 'Goptng with Anxietv S

Coplng with Inter-' _
personal Relatiops

- Coping with Authority

i,oping with Task,

-vAaChIEVemEWE o
'Cooln° with. Aggres-

- 'sion
/-,

'::Total Coning Scores

o Confront _
o 'Engagement 7
: " ¥ Copingrsffectl' o

U)\
Rl

.ibﬁn: P
o1
001

A

A

2A"

.f&r
;.E <
VE;

LB

=03

365200
06 . L00
o5

T 19% '._éii&

28R .02

18"
g3k

Ri—a
.éi#*i ' .
".20??

R

N
v a.33mEx

2.21%

._ .16* S

-

.ay**'”

.03

'_F';63e

’ﬁi—.... )

NS T O

' ’é;ééé.**‘

~.39%%k%

;;jéi**fi

LI

4?—~of:Affecc‘;—444—

*60*** ;
L 37RER

01
- o-06

= Jokkk
_;gi£*; |
=. 52k
'i,ggéﬁé
_f51%;§
= 7ues

- 6gwn

[

Yl

Ca

7.

R TR



