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The study of the ﬁarie+ies of 1anguage usage in

' soc*al contexts can made a =iqhificant Contribution to general

welfare if judaments of: people's language are unshackled from

) riaht-vtoﬁ& §fesuppos*tions and 2 aispassionate approach is taken to

course of +heir tives: ih undetstan&ina of code switching can be a

- valuable +to0l +o a literary critic, avd, converseiy, literature that

of people's behavior in different lanquaae contexts. A failare to

rirgs true in. soéiolinguistic ‘terms can i‘luminate our hnderstandtng

"take in+o acoount individual and group differénces in languagde usage,

and .pressures’' to maintain or avold certain usages, has hampered _
effective reading instruction. Both in terms of comprehension and

' performarce, reading instruction ‘will benefi from a recognition of ,

the fact_ tha*’'a child's spoken language does affect his/her reading.

P*nallv,'medical practitioners will find their comaunication with

- pstients much improved i€f they *ake into: account not only dialectal

‘differences and unfamiliaxzitv with jargon, but alsq patient ~
expectations from doctor 1anguade.,mhe laqauage of the doctor with an

commoﬂicative d*aiogue, wi Hout beina condescenaing or pretentiously

non- §3iﬁd?rd or common (JB\ ,{ ' .
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.my kr)owledge, uttered
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- wandered 1nto the w11derness of a

050

- hngu1st1cs as a raHymg cry for 1n1ng Tanguage 1h*rea11st1c so-

.(.ﬁ

cna] contexts

Aithauéh any é??BFE'Ea defme a: ield of stud}‘ such as socio-
hngu1st1cs is subJect to quest1on aa ‘”c' ‘i@‘msnﬁby soge” st its pract1-
tioners, it will be’ usefu] to attemp% ;“( }1 a.byroac dehn‘hhon of the
term: here Three major character1st1cs d to characterlzei t)he f1e1d

1‘; A concern for v1ew1ng language wvumo;r rather than the sorﬁ- of

D2

E

nu'
S

~

2. A concern for see1ng 1anguage in real Ao

_as abstract representatwns -

3. A h1gh potent1a1 for relat1onsh1p and ap ?:* J y

5 sucb as education, sociology, anthropo]ogy, ycho?ﬂ' nd
Ina sense, the third Eﬁé?é&iéhih& is réa"l(y}; OUtgrowth (;ff the, ’

. first two, but, for our purposes here, these three pects @in bq "%.

"/

treated equally. i Y 1 \
At the preseht time; a soc1ohngu15t may be defined as: a perspr‘
,who studies variation. w1th1n a language or across 1anguages w1th ,a view
riation or toward writing rules which lncorpo-
ng it), r'e'l'a"ti'h'é such va-

‘ 'toward descr1b1ng that va

_rate it (rather than, ag“in the past; ign
riation to: some aspect{ of the cultures which use it, doing large scale
language surveys (macroana]ySIS), doing intensive studies of dlscourse
(mie;i»aa'ﬁaiyéis), studying language functions {in addition to language

. : ‘ <
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forms), discoveging the comparatipe values of different varietes of
'language or of different languages for*the benefit of pollt1ca1 or edo- .
cat1on$1 plannzng and dec151oj’j k1ng, Studylng langpage att1tudes, val- -
iies and beliefs, and re]atlng'all the above: -to other f;e]ds which may
make use of 1t (1nc1ud1ng e tation), : --ﬁgf;q o

is a hew: concept It isjquite likely, in fact; that maw ~'&

Ik
ested 1n the sorts of va 1at1onq5y Whlch peop]e set themseﬁ"

other while; at the same. Nme; need1ng to establish the1r 1nd1v1dua11ty

) The§e needs, coup]ed Wlth thw multltude of comp]ex1t1es 1nvo]ved in cu]- ;
-tural and~11ngu1st1c change, motlvatlons, attitudes, va]ues and- phys to- :
logical and psycholog1ca1 differences, present a vast laboratory for

soc1ol1n901st1c 1nvest1gat10n
Y\,
1.1 THE CONCERN FOR VARIATION
In many mays, soEiollngu1st1cs invoives putt1ng back together of
er of sep ations that have taken p]ace over ‘the years within the
fle]d of 11ngulsf1cs "For one th1ng, the separation of language uni-

versais from var1ab111ty has proved very troublesome\l;rrecent years
h

The more trad1tional view }1ngu1st1cs (common in the s™ties) wh1ch ex—

11ngu1st1c ana1y51s and describes such charaoter1stﬂcs as mere trivial
' performance is flndlng d1sfavor at a rap1d pace: Ina sense, the teri
static’ ay be used to refer to the frameworks of both structura] and
transformat1ona1 11ngu1st1cs A static grammar is one Wthh exc]udes
variation of any sort, 1nc1ud1ng t1me, funct1on, soc1o ‘gconomic s$tatus,

sex and ethn1c1ty, from the preview of formals 11ngu1st1c ana1y§1s \

: | o e
R 5

1.2 THE CONCERN FOR\SOCIAL CONTEXT

The emphas1s on soc1a1 context by soc1ol1ngu1st1cs was, of‘course,
old hat to anthropo]og1sts, espec1a11y ethnographers of commun1cat1on .
De11 Hymes has been arguing for a rea11st1c descr1pt1on of language for

: -

;many years, observ1ng that 1nst1tut10ns, sett1ngs scenes, activities i

t - .
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4:' ' . and various sociocyltural. réalities give order to such-ahéiysis 3 -
. An ethnograph1c approach to speech requ1res that the ana]yst have 1nfor-
i mation about the re]at1ve statuses of the 1nterlocutors. the sett1ng of
l the speech act, the message the code {including’gestures), the situa-..
tion, the t0p1c, the focus and the presuppos1t1ons that are pa1red w1th
the” sentences At long last the ethnographers of commun1cat1ons are -
: beg1nn1n§ to get sonme he]p from linguists with other primary speciali-
' zations.~ The upshot of all this ferment within the past few ) years has
i;been an a]most ent1rely new- set of att1tudes w1th1n the f1e1d of 11n-
(gu1st1cs Tt is difficu]t to describe linguistics at any point jn 1ts
h1storx as: being.-settled. w1th .an- orthodoxy-but some broad; - general e

‘ents can.be discerned with h1nds1ght In the fortles and f1ft1es‘ :

saw a structuralist emphas1s with a focus on phono]ogy, a concerM
the word_ and ph11050ph1ca1 framework which was aos1t1v1st1c and emP1r-
1ca1 In the sixties we w1tnessed the trans§6rmatwonallst era; with a
focus on syntax, a concern for the senterice and a ph1losoph1ca1/fqame-:_f
work wh1ch was ratlonallst1c or 1pea11st1c with innate knowledge ahd -
1ntu1t1on p]ay1ng a prom1nent role in ana]ys1s : ) J

L ' Another c]ear separatlon wh1ch has been v1gorously ma1nta1ned in

d1achron1c stud1es That 1s, the separat1on of the study of langtage

: change from the ana]ys1s of a language at a g1ven po1nt in ti ﬁeh fSuch

a not1on dates back many’ years

1.3 THE CONCERN FOR c”noss*mscmmm SENSITIVITY = - j

o In add1t1on, two factors outside. the proper doma1n onl1ngu1st1cs
’ also contr1buted heav11y to the deve]opment of SOC]O]]HQU] tics vOnE

was the general broaden1ng of 1ntgrests which- began to deze]op in the

sixties, leading to new k1nds of 1nterd1sc1p11nary studle . The SéCOnd

was the deve]opment of 1nterest in problems- faced by minprity peopTes.
esper1a11y in the schiools. Linguists bégan to. take an j

nterest 1nlu)-
- ' L ’ ‘
. i
‘,,For a recent
Zlngu1st1cs in.
ospects, Washlngton,

JOne m1ght c1te many references over a period of time

overview, however, see Dell Hymes, -The Scope of Socio

. . R. Shuy {ed.}; Sociolinguistics: carrent trends and p
" . D.C.: Georgetown University Press (1973) . /

v
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gfes werégnot v1ab1e for such 1nyest1gatlon New data gathe'lng tech-

niques jwere requlred afd new modes of analysls~were needed
11ngu1sts who' had been 1nterested—1n language variation as. 1t 1s found
in’ the creo]1zat1on and p1dg1n1zat1on of langquage a]so began to apply

T their knowledge to urban social dia ect partlcularly the urban, northern
. Black, often prov1d1ng 1mportant h15tor1ca1 backgrounds for language

>t1ves " The general focus of course, was on varlab111ty, not abstract

.unlformlty ‘and the critical measurement po1nt was prov1ded by the va- .

r1ab111ty offered by Vernacu]ar Black Eng11sh It was thought of ‘as an

Everythlng seemed rlpe for th1s

-

 area worthy of educatlonal atteut1on
"...focus on.Black .English except for one. th1ng—-nobody in the academ1c wor]d
knew very much about it. 1. : :
1.4 INTERNAL msnncn@ : l\. o P
“It should be apparent therefore, that soc1011ngu1st1cs arose out
of a number of factors within the fleld of 11ngu1st1cs 1tse1f A con-
vergence of d1fferent avenues aWay from orthodox generatlve theory took
place among d1a1ecto]og1sts, cri ollsts, semanticians and antgropo]bg1ests

Although the avenues Were diffe ent, each shared a concenn for var1at1onn

cont1nuum' “

A focus of study wh'ch,devéﬂoped out of a d1vers1ty of. lnterests

the way socTollngulstlcs hias is ﬂlkely to have an equally d1verse lit=

erature. Yet there are some common threads w§1ch seeit to help hold

soc1ol1ngu1§t1cs together Oneg

-;gradlence S o

'
v

140 GRADIENCE\ S B S
’ As is often the casé pers na] exper1ence prov1des a good first:
example.. Whe: was 1n‘collegd I hdd a. part-time Job if a wholesale
grocery Warehouse loading and n]oad1'J trucks and~boxears. My fellow
teamsfers knew that I was;a coé&uqe kid but also expected me to be one.
of them 1n some sense of {he wbrd &s. a natlve speaker of the1r loca}

« version of non-s tandard. Eng11i '
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K standard d1a]ect exact]y the way 1ﬁ&was before he wés educated and ele-

cor ta1ners in th1s genera] d1rect1on - *f" S ’ )

'; mar and-phonology depend1ng on the 1nforma11ty of the situation, the

acceptab]e 11 seeh-h1m when heJdone\qt"\forms but the1r 11ngu1$th ex-
pectat1ohs of a oo]]ege kiq fiade thefi suspicious ‘of. me every t1megbiﬂ§
“tried. VYears ago the noVe11st Thomas Wolfe wrote a nove] ca]]e¢ Vuu b
Can' t Go Home Apacn His thesis was that’ people are the products of
thelr chang1ng env1ronment and that th1s .changing &nvironment 1nc1udes

the chang1ng expectat1ons of others Trans]ated to ouwr situatien th1§

. means that no matter how uneducated a person's parents fiay be. they ex-

pect the1r ch11d to speak someth1ng other than the non- standard English
they grew up w1th The child who 15 sens1t1ve \to his parents "wishes’
may respond by’ ratt11ng off Fd locut1on that appears to-be within the.

range of: his parents expectat1ons ‘Oni the other” hanJ some 51tuat1ons

a may requ1re h1m to ot deny his her1tage but to npt appear upp1fy e1ther~

Prec1ous few 11ngu1st1c srtuat1ons w1]1 requ1re him_to preserve hls non-

vated to some other level of expectattons by those who love h1m The
fo]]ow1ng sentences may serve as 111ustrat1ons 6% :some of the po1nts on

such a cont1nuum Yo s P . v
ﬂey! Don't br1ng no more a dem'trates;over here! » A
H " Bon't brang no_more 'a dose crates over here! . ‘ )
.Heyf‘ Don't bring.no more a thosé cratEs over here! -
Hey! Don't br1ng any more of those crates over here! “

Hey P]ease don' t br1ng any more of those crates oyer heret
3
Num&er 6 is. surely unde51reab1e in most commun1cat1ons and“1t is 1ncluded -
oty to extend the limits of the contimuum as far as can be. 1mag1ned 7
Most of the adjustments that an educated speaker makes to his aud1ence
are found in var1ous mod1f1cat1ons qf nuibers 3, 4, and 5. Most cer-
tarnly, there are few opportun1t1es for h1m to go home to the non- "
standardness of. numbers 1'and 2: Those who know him will th1nk he is
patron121ng them or; worse yet mak1ng fun of them Consequently, what

the speaker does is to make- subtle adJustments to hls vocabu]ary, gramr

BN

aydience and the top1c fne safe move. is. to standardize the gragmar, ]
51nce grammar is the most stlgmat1z1ng aspect of American social dia-

By cts, while occa51onally preserv1ng ‘a few of the less st1gmat1z1ng pro-
. N
o
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. subtle and complicated l1

f-i;/A.- _ i. ‘ | ‘ | : o ;

.t

nunc1at1ons and leEV1ng 1n some flavor of the’ 1ex1con.' This is Qihughly ’

'u1st1c maneuver wh1ch tan,ha?dly be over-

51mpl1f1ed or underest1mated o : Y

In- no way should it be impljed that the spec1f1c cf ntlnuum given
as example above is feant to be a right to wrong s1idd Each item of:
the continuum has the potential for appropriateness and accurary 1f the
proper Sett1ng toplc and person is d1scovered But the schools would be
bers. 3 and 4 with wong facing one d1rect1on and atght ?&Elﬁg the other.
Likewise, all of the mcghib would be cons1dered good and: all of the
waongs Wwould be thought bad What such an overs1mpl1f1cat1on denies,
of. course, are the following th1ngs 7 ) .
1. That language ‘use is.more complex‘than a presupposed context or
pseud:%oral code W1ll permit: " i :
2. Tha{\users of langiage may,1ntentional]y select so-called st1gmat1zed

Constr ions

3. That “isers of language may un1ntent1onally select S0~ called con-

ing ]earned part of the pattern: though not il of it .
s It has been argued by llngu1sts that’ people tend to be unable to

. perce1ve the fact they are using language as they use 1t.” One might
" ask; for example, if the fish see the water in which they are sw1mm1ng.

Much rather tlear ev1dece seems to indicate that users of language are
’fa1rly unaware of ow it is that they are giving themselves away .as
they speak Studies of- soc1al strat1f1cat1on u51ng only language data

.. vmay well be the most accUrate 1nd1ces of soc1o-econom1c status yet de-

&;1sed S1nce people have such a hard time seeing the language they and
thers ™ use {for they are, after all, concentratlng on understanding it,.’

: not analyz1ng it); they remain-relatively naive about the Subtle com-

plexities thiey are able to eﬁélﬁééF in using it. Contrastive norms in

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

) language product1on and. in subjective_ reactions to language are a clear‘

case in po1nt Many New Yorkers and Detrolters, for example, will re-—
alize a high frequency of a st1gmat1zed feature in the1r.own speech

B despite the fact that they can clearly reaogn1ze the same feature as
i st1gmatlzed in the speech qfiothers.

’

ﬁtruct1ons wh1cR, having been used prOV1de clear evidence of their hav-

-




-
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1:4; 2 FREQUENCY OF OCCURRENCE : -t ¢
' " lii addition to the compTex1t1es grow1ng out” of grad1ence and qgn-

,era] var1ab111ty, anothér area of conplexwsty to wh1ch 11ngu1sts have

o 'only recently attended is quant1tat1ve var1ab111ty As odd as it now
.‘(ﬂ ) may sound.,1t has ndt been the pract1ce of 11ngu1sts to noto the fre-
i quency.of occurrencc of a g1ven var1ab1e feature unt11 very, very re- .
'cent]y An amusing internal’ argument as"still going on between 11ngu1sts
"whb understand th1s pr1nc1p1e and those who do not. It is said. forv T",
examp]e. that copula de]et1on is a character1st1c of Vernacu]ar Black’
Eng]1sh as 1€ 1s spokgn in New York Nash1ngton, D C and Detro1t

.Whltes also ‘say "he here or l‘you gonna 4o it: “v And; of course, they
are quite coyrect. What they fail to see, however' is that those Who

' pos1t copula delet16n as'a character1st1c of Vernacuiar Black English
aré not compar1ng Southern Wh1tes to Northern Blacks but are; qu1te the . :

contrary, concerned about what is consitered Vernacu]ar B]ack English

] in those’ spec1f1c Northern contexts. But evén there, we find that speakei's
- of that d1alect do not delete every copu]a The frequency of occurrerce

MY of that deletion strat1f1es qu1te n1ce1y accord1ng to socio-economic
status Lnkewmse, not very standard Eng]1sh speakers produce a copu]a
" . every ‘time 1</ﬁnght be expected in the1r spéecha a]though the frequoncy of

occurrence i§ probably very h1gh Ani even cledrer case is that %f

multlp]e.negat1on which is also said to character1ze Vernacular Black -

AAEngl1sh, even though it is qu1te ciear that many Whites also use the
; forni regu]ar]y + What, then, can 1t mean to cal] it Vernacr]ar Black
Eng]1sh’ Simply, that it is consﬁstently“found to occur in the cont?n-

uous, natural speech of B]acks at a much h1gher frequency than |t : -
occurs in the speech of Nh1tes from the same communities and of the same
socio- econom1c status Strange]y enough th1s sort of f1nd1ng is st111

An examp]e of a d1splay of such data on the frequency of - occurrence
of a lJngu1st1c feature which is shared by a]] soc1a1 groups (most of

) .. *

them ane shared) 1s the following:.
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Figure 1. Mu1t1p]e negat1on frequenc& of occurrence in Detroit; by

‘

_SES group:: . . : S

’ e N

Note that the frequency of occurrence of the use of multlple ne-

gation 'across four SES groups 1n Detro1t is ma1nta1ned regardless of -

the race of the speakers, but that Blacks use mu]tlp]e negat1on at a-
highar frequency than do-Whites. , Furthier'inforation reveals: that r men
use them at a rate higher than women. Such data cannot tell us ‘the

<Blacks use mu]t1ple negat1ves and that Whites do not. Nor could it say

that fen use them and women- do not. Bit it does offer. rich information T s

about the -tendencies toward higher or’ Tower var1ab111ty usage than we'
conld ever obtain from a methodo]ogy Whlch offered on]y a SIngle in-

starice of such usage as evidence of 1ts use or non-use. ?ﬁe tigureé;
above represent a number of informants in each of the four SES groups

and a large quanti ty o f octurrences of the feature for each lnformant o

repreSented in the group In the case of mu1t1p1e nagatlon, in add1t\on

§h1p to a meaningful touchstone. Thus.every single negative and every

9 ‘ .4 ' _ , .'.-V'.': \"

' o L L S SR |
T



mult1ple negative in each speaker s speech sample were added tpgether
to form a universe of potentlal multuple negat1Ves The f1gures, tab-
uldted above, display the relationship of the otcurrence of multiple

. negat1ves in rela£1onsh1p to all potent1al multlple negat1ves A P

"'tion is much broader than prévious research methodolog1es ever revealed.
If an informant 1s -asked: for example; what he calls the stuff in the
tOndon air; he may reSpond only once, /fag/ If he stiould happen to ‘use -
I the 7a/ vowel before a voiced"velar stop only 50 of the t1me during all
~ the occasions in which he totally lost in th1s s1ngle representatlon in
' the 1nterv1ew tf he talks cont1nuously for th1rty m1nutes or s0, he
m1ght use- th1s pronunc1at1on a dozén ommore times, giving an increas-
~ o Jngly-more probable representatlon of h1s actual:usage of course, such

data gather1ng techn1ques work better for prbnunc1at1ons in wh1ch the
inventory of-possible occurrences is very h1gh than they do for lexlcon
) Qn\the other hand, reJEarch in soclol1ngu1st1cs indicates that pronuncva-
, tion and grammar are more cruc1al 1nd1cators than yocabulary. a factor
o B wh1ch certa1nly Just1f1es hlghl1ght1ng them foi research 3
- ‘ H . .
Feoo 1, 3 SELECTIONAL OPTIONS; : '
ﬁnce we dlspoie of the riotion of the r1ght-wrong polarlty evalua-
‘ contexts, the péss1b1l1ty of select1onal opt1ons becomes meanlngful
it 1s conce1vable,for example, that a speaker out:of a number of poss1-‘?
v - ble motivations, may select foriis wh1ch, in: gome other context would be, .-
V corsidered stigmatized. Detailed stud1es oﬁ_language variation have '
L only begun to scratch the surface of such continoa bot several examples

are suggest1ve of fru1tful avenues of future research . P
‘For example, I can,clearly remember that as -a child in a blue col—
-9

_ «lar. industrial commun]ty, certain language restrictions were operat]onal
aiong + pre- adolescent boys-: To be an acceptable member of the peer.
te rules for

group it was necessary to learn and to execute approp -
marking masculinity. If a boy happened to be the toughest boy in the
class, he had few worr1es for whatever eIse he did would be offset by
this fact. “Those of us - who were ot the toughest could EStabl1sh our

mascuﬂ1n1ty ina number of ways, ‘many of wh1ch are well’ recogn1zed

N
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For e&ample, the use of tough language espec1a11y swear1ng, apd adu1t

statuS L1kew1se, 1f a boy were a good athlete, he cou]d eas11y estab-

lish hlmself as mascule&e fin our society f1s was trie only for foot-

ball; basketba]l and baseball and not for sports such as Sw1mm1ng, sp c-

cer or ‘tennis). Dn the other hand ‘a boy cot 1d c]ear]y obtain - nega Ve -

) ' p91nts by'%av1ng a'non sex-object re]atlonshf
. hlS s1ster, by play1ng certafn musuca] 1nstru

'pr1vate commun1cat1on between teacher and student

with a girl, by 1iking

I

nts (especlally plano

room. It is the’ latter avenue wh1ch is 'of 1nterest to us here s1nce

_the-major instrument for adJ&gtlng one's outward appearance or intelli-
,;gence was hus use of .oral 1anguage Interestlngly enough, what one d1dj

with Wr1tten 1anguage seemed less crucial, as long 's it rema1ned a
-That.us, a boy could

“be“as smart as he wanted to on a- test or. an essay as 1ong as the written

:do?ument_dld not become pub]lc (1 c. become d1spJayed on the’bu]]etun

V-

board). R Ll o . i

y L . ” AR i
PR s

1.2.4 PERCEPTUAL VIEWPDINT dF THE WHOLE f

Costin another characteristlc of soc1011ngu1st1cs is - 1nv01ved in the.

.'very v1ewp01nt from Wthh language phe omena are percelyed It is log—
g

el

: less cen?pal’?eatures will fa1

ical te. be11eve that orice the bas1cs of language are understood other

into p]ace It has been trad1t1ona1 in

11ngu1st s to follow this log1c “Thus’ ]1ngu1sts of VGFIOUS theoretical

'persua51ons have! searched fpr ‘the core, " the bas1cs and the universals of

language and have.paid little attention to the Qerlpheral, thé"surface
or the varlables Sdcidiinéuists do not de&r& an interest in universals

é;
) or ba51cs but feel that the per1phera1 vartables are much nore 1mpor-

!

SIn fact 50c1011ngu1sts tend to

';tveri per1phera] and basic components of a-par, and they. be11eve that

td@ dexstandrone. they must aiso -kfow a great deal about the other

Sa&%dt&nguﬁsts therefore, strgss Var1at1on, eSpec1a11y a§ it is re]ated'
- to* ﬁéx, age ‘race, socio- econom1c status and styllst1c,var1et1es They

fee] that by paying atténtion. to such var1ab1es, they can betterigderm
stand the exc1t1ng dynamlcs of 1anguage and see 1t as a who]e R

oA i

»
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1:4:5 'SUBJECTIVE REACTIONS s

- . The development of socmbl1ngu1s£1cs has also been’ paralleled by
'an 1nterest in the subject1Vo reactions of speakers to language If
speakers preduce l1ngu1st1c featﬁres w1th vary1ng frequencles. if they

: make use of complex selectlonal opt1ons amd i f they sh1ft back and forth

a base 1ine cont1nuum they most certalnly also react to language :

. along
_produced by others:’ ln recent years. soc1olmnguwsts have become 1nter-
ested in ‘'three types of subjective reactions to var1at1on in spoken and

° .

written languagéﬂ : v
1: Stud1es Whlch compare subJectwve peactlons 1o more than one lahguage )
2. Studies which cofipare subjective react10ns to uarlatlon Rithin, the
' saie language‘ o . Do D T
3 Studles which compare accented éﬁéééﬁ; the'productdon.of a Tanguage - 7
o e by non- natlve speakers. : Ei . : :
i?}' "1_It is felt that such stud1es will enable linguists to get at the

_ ’ threshold 1Y not at the heart; of language values, bellefs and atti-
' -33: ’ _'tudes From there it'isa relat1vely short step to relat1ng such atti-

: —QL‘ '_tudes to actual language teach1ng .and plannlng For example, research PO

by Nallace Lambert.and his associates {1960). attempted to determine how -
Mo . billngual tanadians really felt about both Engllsh and French in that

. group
- ~ of’ blllngual Canadlans were asked to llS to the tape and rate the . f ?

speakerslon fourteen traits such as hEIth leadershlp %b1l1ty, ambltlon.
'haracter and others The l1steners were ngt told that - they

' socﬂablhty.
were actually ratlng people tw1ce——once in French and once .in Engl1sh‘

- It s somewhat:surpr1s1ng ta the researchers that the speakers Were
. generally st1gmat1zed when they spoke Fredgh and favored when they spoke
Engllsh Th1s was interpreted as evidence of -a communlty ~wide’ stereo— -
type of Engl}sh speaklng Canad1ans as ‘more powerful econ0m1cally and
s soc1ally R i o
An example. of % study which compares llstener reacthns to varia-

thn w1th1n th ,same language was ., done in ﬁetrolt (Shuy, Baratz and -

. Wolfram 1969) 1E Angequal number of Black and Wh]te. male. adult Det-
'rolters from four known socio-economic groups were tape rCCorded in a
relatlvely free conversatlon mode rThese tapes were played to Detr01ters 3

.

v- I . [
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.of three age groups F31xth grade eleventh grade and adult). An'lequal -

- number of males and females, B1acks and wh1tes l1stened to the tape

he
results -of the study shomed that rac1al\lgent1ty is qujte accurate forf
Jlxgdery cell except for the upper-m1ddle -class :Black spe;kers, who were
Judged as. Wh]te by 90% of the listeners, regardless of thelr race, age.
.\ asor sex.” It also showed that the lower the class of the speaker, thé -

« more accurately he was 1dent1f1ed by llsteners, regardless of allxother
var1ables The 51gn1f1cance of th]s l1es in the fact that llsteners
L apparenthy react negatlvely to- 1anguage nore than favorably to'it

’ That 1s, stlgmat121ng fea,_res tend to qoupt aga1nst a speaker more

'.xf among other ¢h1ngs :;. DT ' ”’; S ; o R
A rec nt study of accent%ﬁ speech was done by A Rey (l974 ) -and -
contrasted the subJect1ve reactions of M1am1 teacherS' employers and
. random ‘adults t® the accented speech of Cuban-born .and Native White and

Blaek Mlamlans Rey & interest was in the extent to which accent . -
played 3 role in both employab1l1ty and schioo! evaluat1on He played

tape recordings of various _speakers to groups of llsteners and con-

cloded that the lower status Cuban born Miamians have the least chance
fbr success, even when the employer or teacher is also Cuban born

2.0 : N
To date, the study of soc1ol1ngu1st1cs can be said to have hardly

4

e panse of poss1b1l1t1es wh1ch should keep

- begun. Var1at1on 1s a v
1ingui busy for year A very small dent. ‘has been made in
%€ variation among certain m1nor1ty groups.' Through” an acci-
great deal has been ledrried about Vernacular Black
_is known about’ the variation used by standard
dless of race. Little is known about the sort
of var1at1on wh1ch establ1shes a speaker as. a solid citizen, a good
guy or an insider. Desp1te some intensive’ research in the area,. l1ttle
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z : is known about how people shift from one reglster to anothe7 or. for
that matter, from one d1alect or language to another Only the barest
o : beginnings have been wade in the study of special group characteristics.

related to language {i.c. language and rellg]on. law and med1c1ne. ete )
A great deal of research needs to te done o language attitudes, values
and bellefs Although language change has received attentidn in a nun-
ber of recent stud1es. SOClOllﬂgUlSth research still lacks knowledge
of a number of aspects of the exc1t1ng dynamlcs of language

) In shdrt. the 50c1al contexts in-which language can be studied N
have almost as many var1atJ0ns as there are’ people to vary 'them, In :

ST some fields’ of study. graduate students ertlng thesis or d1ssertatlons

. ‘ often becofie dlscouraged over the fact that all the gogd topics for

"o

. resedrch have already been used Up Th1s d11em a 1s fqr from a reality
- in soc1ol1ngu1st1cs where top1cs abound and where we gre only at fhe

beglnhlng ,
ey As an “example of. the richness of the applicational pgss1b1l1t1es, oo

T owe will c1te three’ areis/1n which soc1ol1ngulst1c theory and research

have shown promlse: liferary analy51s. reading and med1c1ne
& - | . .
2.l LITERARY ANALYSIS .
. The systemat1c study of code- swutch1ng by l1ngu1sts usually 1nvolves
the follow1ng techn1ques anonymous observations (Gumperz 1964 : 171- 2

Gumperz and Bloom l97l). 1nd1v1dual 1nformant 1nterv1ews (Labov 1966 i'i‘

sessions (Gumperz l970 Labov'l970 46 49) As far as can be determined,
little or no work ha§ been done by Tinguists in studying the already
written observation of code- sw1tch1ng by sensitive authors. One hypoth-
ésms of 50c1ol1ngU1st1cs is that a theory of code sw1tdh1ng can be
appl1ed not only to the examination of real conversational data, whether
elicited surreptitiously or in-interview contexts, but also to the
written representatlon of sach real conversational data by.competeiit
FULHOPS By applying what is known about code-switching as a rule-
governed behav1or we should be able to determine the degree to which

a g1ven author cons1stently represents this rule- -governed behavior

A

) and, to the extent which he is consistent or 1ncons1stent. evaluate
that author's innate sociolinguistic effectlveness For the socio-
+

o0 14
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l1ngu1st, the 1nformat1on bé1ng axam1ned (a novel. a short story, or
a- poem) may be-1ittle more than a new batch o; data through whieh he

can crank and test his soc1ol1ngu1st1c theory and mach1nery To the ;

literary critic; however. the results of recent research in commuri-
cative competence in general, and 1n th1s case code sw1tc1ng in par--
‘ticular offer a new and obJect1ve 1nstrument for analyzing. an author's
consrstency in representlng real1ty, for exam1n1ng a writer's subtle ’
shifts of intention or 1nd1cat1ons ot character1zat10n ‘1t has 1ong o
been observed that great authors write better than they know. Une
N would .assume from éuqh a; statemént that writers, not only 1nternal1ze
Soc1ol1ngu1st1c rules, language funct1ons and forma] language know-
ledqe but that they also make use.of siich features without really
able to say what it 1s they-are doing as they do it. This igyi-

e

being.

- notr surprising to 1inguists- who have long.marvelled at how well ch1ldren
acquire their-native }anguage W1thout hav1ng the fogg1est not1on of

‘how to descrive tais knowjedge to others. Tt éht be ar§66d of
cOursa. that such behav1or is not really wr1t1ng better than an author

5 1S def1ned), it is; rather; writing bétter

“knows (depend)?g on how hn.
Z than his-ability to describe his ability to write. R sociolinguistic

:analys1s of 11terature prom1ses nothang to the author in this case; buf

it doas offer . theory and nigthodology for d1scuss1ng what it is that

a author does and how well he does ‘it. -
T In order to illustrate the usefuiness of the know]edge of qode-

sw1tch1ng in a llterary context,,l hava selected b: H tawrence s novel

Lady Chat{anj s Loven, Which contains one of the class1c l1terar

instances of d1al@ct shifting. 2' Mellors. the gamekeeper |n the house—
hold of Lord and tady thatterly; speaks what Lawnence describes as
broad .. erbyshire dialect on many occasions. On the other hand he is
also known to speak a rather standard version of Eng]1sh perhaps as a
résult of h1s be1ng " attached to some Indian colonel who took a
I1k1ng to h1m when he served as a L1eutenant in the British’ Army

We get a glimpse of this l1ngu1§b1c situation when Lady Chatteriy asks

v ; B
Roger W . Shuy, “Code Sw1tch1ng in tady Chatter]y-s Lover" w‘nL(nq
Paje s it \L((Nl(HJM(S((LS,‘NUmber 22 {February, 1975)

15
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her hosband: "How cou]d they make him an officer when he speaks broad
Derbysh1re7" To this Sir C11fford repT1es "He doesn't...except by
f1ts and starts. " He can speak perfectly well, for him. 1 suppose he
has the idea if he's come down to the ranks again\ he'd better speak as
the ranks speak".s This speech certainly reflects the observations of
sociolinguistic researchers on hdﬁ social information is'reueaied by
language switching. It is also a streng indication that Lawrence was
probably conSC1ously aware of th1s SOC1011ngu1st1c pr1nC1p1e What
“remains is to observe how well he carried it out in s representat1ons

“of the speech of his characters

S

" The codes 1nvq]ved in. tady Chatter]y 5. tover are assumed to be two—

homogeneous and c]ear cut d1a1ects of Eng]1sh These ra1Z@ theo—

‘code h1stor1ca]1y has usua]]y meant twn separate non- mutua]]y ineelli-

g1bTe language systems. It is ot at a]] clear that Gufiperz uses the

term this way, however, and a good case can be mades for lumplng code-3a

SW1tch1ng with dialect- sw1tch1ng (somet1nws called style sh1ft1ng) in
terms of the1r ro]es and effects Regard]ess of exact term1no]og1ca1
prec151on, it appears that the two 1anguage systems in contrast are a
k1nd of standard Eng]1sh versus a broad Derbysh1re dlaIELt Lawrence
is re]ative]y c]ear in the instances in which he-w1shes hig reader to
perceive the dialogue as be1ng in the latter d1alect The accuracy of

his representatlon will not be at issoe here but SUfflCE it.to say that

: 'the phonolagy of this dialect is represented in spe111ngs'(ycm for yui,

~ .

waitin' for walting;. 'adn't for ladn'z, a' mrﬂu Mlmrl,puu('
for plaCL, ax for ask; abant for about; ma'cs for makes, etc.).
0céa51ona11y, the orthograph1c representat1on appears to be mere eye

dialect as in th' for the, du fer do. .and anuther #or anctienr, but gener-

a]]y speak1ng, Lawrence represents broad Derbysh1re pronunc1at1on rath-.

Cer tbns1stent1y The grammar of'the dlalect is pred1ctab1y-non standard

with double négatlves (Scn CLiggord 'adi’t Got wo uthin key ﬂnwﬁﬁ,

i w

non standard verb usages (Ah chowt {t won ondinang.) and local syntac- -

t1c forms ("AppLu Sin CLigioall 'ud know"j. The standard dialect is .-

chiaracterized primarily by a regu]arlty of orthography arid
grammar but pr1mar1]y by the absence of the marked—forms of broad Der-

bysh1re sach as those noted above. In the minds o writers; as appar-

ol
an

/



O

ERIC

Aruitoxt provided by Eic:

i

- k
46 -

ent]y, in th§3E1nds of most speakers, standard 1s pr1mar11y the ab-
sence of - st1gmat1zed forms (Shuy 1969) .o . -
tn terms of the 3ctttnga and ﬁEEILCLPﬁHLE 1nvo1ved in the Sw1tch-

anH'Mrs Bolton. He speaks standard English to H11da»unt11 she insults

him at wh1ch point he answers her in dialect: He also speaks to Hilda

pr1mar11y when she is a v1s1tor in h1s house He speaks ]oca] d1a]ect
addresses it as a 5&?;66 ‘It is only uhen Mellors sw1tches in speak-
ing to Lady Chatter]y that clar1f1catlon is requ1red \.

As noted above, topic, also is an essential “factor in eode- sw1tch-
ing. Cons1stent1y throughout the novel certa{é top;Es are d1scdsséd
by Mellors in standard Engl1sh o ly; Wheriever the top1c of Lady\
Chatter]y s proposed trip to Ven1ce is introduced (three separate\occa-

" sions;)eliors d16cusses it on]y in standard. The same can be sa1d

' for the top1cs of sex (mutual orgasm, h1s 11b1do anid. any memor1es of
the1r past sexual exper1ences), ‘three discussions about the1r phllos-
ophies: of 1ife; Mellors' personal batkground; the top1 i of divorce

(four t1mes) and d1scuss1ons about what const1tutes

Engl1sh and once in dialect. Likewise, ‘once Mello,’ discusses h1s

work as gamekeeper ia~;£saas;a saa aaeé in &iaieé :

of ch11dren and any
ip of the I1fe of a s

_relationship with his daughter, the genera1 top‘
ﬁhiiosébhiﬁai discussions relating to the hardshi
peasant .

Eng]ish,‘whi]e all rebresentations of nea{’tiﬁe coave&sﬁtiaai talk =
during tove-mak jng and post.1ntercourse afterglow éaﬁ;éfééiiéﬁé were
;"tn:diaieftf T 7; T L
' It.i's"ii'ob\ﬁthe purpose of this paper tQ detaﬂ a11 the ways‘m wh1ch

se of code- sw1toh1ng in s novel but suff1ce it ta- sav
1 Code sw1tch1ng

: LawFéﬁéé made
that he did it masterfally and, from what we know

in realslife research Sett1ngs, realmst1ca1ly. '

* 17 '
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What this research hopes is that certain tasks of the 1iterary critig
will be aided by recent. theoretical deve]opments in soc1o]1ngu1st1cs
Spec1f1ca11y, literary cr1t1cs can be helped to ascertain. how effectwvely
and how consistently an author portrays the.language o? h1s f1ct1onaJ
characters. Recent developments in conversational” analysis can prov1de .E;;

\

a sc1ent1f1c touchstone (1n we]] -defined contexts) for 11terary comparisén.
One type of analysis mtght have been to match the orthograph1crrepre-
sentation of broad DerBySHire dialect with the 1ih§Ui$tic atlas research

whichshas been done in that area 1n th1s case we' have chosen rather
to make use of a measurement point wh1ch s less concerned w1tn the
surface man1festat1on of language representation {the pHonology and
grammar) and more concerned with the hésaiﬁg Bartmcularly the sort of
fieaning wh1ch may or may not be consc1ously contro]]ed by the author
If we had analyzed the‘former quest1on ve cou]dIearn about how well the,
author knew the dialect. he represented The Tatter question gets at-
- much larger issie: How well does the author kriow tiow to make ose of
4 ~ the uses af*language? : .
. It. shou]d be clear, then, that recent developments an soc1o]1ngulst1c
) . ana]ys1s can ?ffer ana1yt1c ass1stance to the f1e1d of lmterary cr1t1c1sm
’ Unfortunately; the analysis summar1zed here tells us 11tt1e that we d1d
not already know about Lawrence s capturing and diScussing that ab111ty
in measurable te‘ms, perhaps as a point for comparing that same ability
in. other authors but at least a way of more concret]y descr1b1ng what it

is that Lawrence d1d so well. Perhaps this is all that science’ can éver

offer art: . ' . . _
2, ~ o Y

”

»

. .. . -

2.2 READING I ‘ et
Gne of the more startlxng xévelatlons which has become Glear is

that many 11ngu1sts have 1gnored the dqta of written lanquage as a

v fruitful source of 1nqu1ry and analysis. The major thrust of what I

5 have to.say here is that the study of written-languade offers much of ;
. the satie exc1t1ng arena of- study that can be found in 11ngu1é£1é§ b
¥ * studies of the spoken word part1cu1ar1y 1n the study of “how peopte read, <

stand what théy réad and how they use’ what they know aBout language to’

) ) how they learn how to read, how they vary the1r'read1ng, how they under» ) fl

. ;\

L. . ot - .
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fuller, dyncnlc sense of the term) In addlt'on, however 11ngdlsts

‘teach1ng read1ng to speakers of a non “stdndard var1ety No pretention
Qf thoroughness w111 be made for the fo]10w1ng overview of theSe tHree

areas. " The, point here will be to prespnt them as areas of legitimate
yreas of research which linguists

concern for 11ngu15ts and to reveal,

interest to. 11nguists~related to soc1a]

f i., The E{Kect'q SpoLen Laﬂgua/ﬁ/on the’ Readtng.‘aoceAA. There are

'en rQh1s often mbans that oral rend1t1on,
He written "She goes to the store" is considered
furthermore, ‘that a speaker out.of a number of

possible moé)éatlrrs. may select forms wh1ch, in some other context,
would be g éred stigmatizedsr Deta11ed studies of language variation

nsi
to scratch-the surface of such continua but several
-;/ was ‘noted earlzer that horxzongal or peer groups sbc1a1 *

’
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: acceptability can be a critical factor in reading success, especidlly
r,- .. -in-the workmg classes At least two: strategles for reasonably intelligent

.

'males i this soc1ety are as follows
a. Keep your mauth sﬂut i class. If the male is Wh]te. this. m1ght

be 1nterpreted as shyness " If he is Black, it usually iS~read as non- -
verballty The strategy of keepmg one’s mouth shut in school is
-+emplgyed for d)fferent reasons-at dlfferent tlmes In early elementary
school the Chlld soon learns that the name of the game %s to be right.as
- often as pOSSIBle and wrong as seldom -as poss1ble One way to preyent
' being cr1t1c1zed by the teacher is to kee,p one's mouth shut. By pre-.
adolescence, the male's strategy for kee‘pmg his mouth shut grows out of-

. a complex set of pressur‘es ltenmmg from stereotyped expectatlons of

b fiasciline baha)wqr {i.e. ;wys*’ar‘e less articulate than girls and less '

- .
1nterested in school) and the mh%rent dangers of appearmg unmasculine .

to one ‘s peers L
b, 14§ you gwa thef 'ght ans m, cuuntcbract the "4 cnl cﬁccr" by :
_ sprinkling fjuufl *Lespmwe with Atcgmatc ed Languaga It is this strategy
‘. which boys who 'are: to survive the education process in certain speech
| . communi ties, fits t certamly master Those who only keep thEl?‘ mouths
shut tepd to drop out ultimately for whatever reéasons. But males itio ,
learn to adjust to the confllctlng pressures of school and.peer pressure -
are those who have learned to handle the socwhngmstm contmoom
effectwely In the proper context and w1th the proper tiniing, an B
mtelhgent male can learn how to give the answer that the teacher wants
in such a way that h1s peers will not think him a 51ssy In Engllsh . v
) . y class he will learn hiow to produce the accepted tonns Witk the subtie -
nu1sa;|ces of intonation and k1nes1cs which s1gnal to his peers that
; ' raf‘h@f thhn copplng out; he is merely playmg the game, humormg the
Egks teacher along lf tie appears to be suffchentiy bored he tan
' . .. be-allowed to utter the correct response If he ‘stresses tl‘?e sentence _

'rly. he can be spared ghe cr1t1c1sm of select1r59 the accurate~ -

;\'é ~verb form: : - : ' N v ;
. The dehberate selectlon of stigma®ized language, can also be seen .
in the d1agnos1s of reading problems in an affluent Washington, b. c.,

- suborb; - A well meamng thlrd grade teacher has d1agnosed ‘one boy 5. LT
readmg problem as; giie of “smiall muscle motor cooedination” and she

-+

A
. N

ERIC

Aruitoxt provided by Eic:



O

ERIC

Aruitoxt provided by Eic:

2
-

J Suggested that the parents send him to a neuro]og1st at. onCe His

o

o, with

"' tests like the Peabady Picture Vocabu]ary Test a prime cu]pr1t The N\

father; a physIC1an, objected §trenuous]y mutter1ng something about teachers
practicing medicine without a 11cénse Since I knew the fam11y, I was’
asked to help dlscover the ch11d s real problem. After a qu1ck -and-

d1rty exam1nat1on,1n wh1ch the boy ev1denced 11tt1e or no prob]em w1th

broblem I d1scovered was that h1s read1ng was monotonous’ ahd mechanlcal.
In the schpol s termlnology,/he d1d not read with "expre551on“ A hasty

a fact which 1s ‘generally accepted along/w1th the1r non- verba11ty and

dirty f1ngerna1ls Nhy d1dn t th1s/bby read w1th express10n7 My hypoth-

es1s is. that he conSﬂders 1t s1ssy Th1s boy is the sma]]est male: 1n

hls class “and he is using eVery means pBSSIble to-establish his mascu-

11nlty In ath{\t1cs what he lacks in skill he more than makes up

:reless abandon. His voite is coarse, Tis demeanor is tough

Her swears reguiarly. And so-on., It would behoove the schoo]s to do

several th1ngs here.’ One mlght quest1on the usefulness ofcread1ng ‘With -«

expression at a]l, bt teachers shou]d Certainly be ab]e to’ dlst1ngu1sh

this presumed problem.from other types of read1ng prob]ems. partlcularly: -

neUrological ones. But this seems to be evidence of _the same sort of ;' '

pressure, thls time 1n a m1dd1e class conmunlty, wh1ch p1ts school norms" \

. against peer noris, in thls case masculine norms. to the extent that

ﬁhe ‘child s w1111ng to delibegrately se]ect the non-standard forms. a
Another area in Wh1ch the social context‘of read1ng can be 'seen.to » 3

be of * 1nterest to the 11ngu1st involves the field of testing' of .

part1cu1ar concern “are standardized tests which are biased aga1nst

speakers of non standard dialects or peop]e with non-mainstream

experiences. . Intelllqence tests are the number one problem area with

major fallacies in.such tests, rom the viewpoint of linguistics, in

the basic testacontent is, words
language as a bag of words The efore. if you want to. measure verba]

Read1ng people seem to think of

Thos. if you know the mean1ngs of osaulation,; humunculus; penS11e and
cryptogram, you are very_gnte111gent, In add1t1on, the vocabu]éry tested
s primarily; from the middle class environment wh11e the nbrm1ng . B
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’ bopulation {5 often régionally focused (The Peabody is used o White

Y

v

children 1n Nashvulle) . : -
- Readlnﬁ’tests are equally viliierable to cr1t1c1z1ng partrcularly
vq for comprehens1on The usual ;task is to extract the main 1dea. solve
"3 problem, draw an mference, separate fact from opinion or evaluate the&
author's purpose. All of these depeﬁd on one's socialization and the * -
correct answers to all of them depend on-the child's ability to match
his own soc1allzatlon to that of the author of the prlnted page 0f
- part1cular interest is the rather standard approach of readung compre-

" hension questions to request the child to read a paragraph, then- present

four sentences from which to select @ best answer. Often .such test
answenrs grow out of an obscure portlon of the readlng’ the test assumptlon o
* being that careful ‘eaders are the best readers. The fallacy of' this
assumptlon is that as a reader Qecomes better, he learns to process
0nly the 1mportant 1deas and to 1gnore the onlmportant If he is tvuly
. S a *good- reader, he ; ii conclude with a’ rather tlear out]1ne in h151n1nd
hlghllght1ng and reta1n1ng only that which 1s not considered clutter.
Conseguently the readlng test runs the clear rlsk of penallzlng the _
o ' geod reader. If the good reader manages ta obtaln a high score aﬂyway.
' it may be due only’ to the fact that good readers correlate nicely with

good test takers: P]]Ot research done at Indiana Unlverslty. in fact,
has shown that good readers malnta1n thngr cledr super1or1ty over poor

U

of answers are provuded in English. In fact; the research went even
a step further, deletlng the stimulus paragraph an together and
offer1ng;bnly a selection of answers to choose aniong. Good readers
. continued to score significantly higher, even though they couid not
o have been measured on the1r abullty to comprehend what they had read.
o4 It should be cleary from the examples cited above, that a child's
- spoken language does affect his read1ng particularly as \t is pgrceived

by his teachers. He tends to read in his native dialect. At th7 —~
) 'early stdges, soiie children must learn that the word attack skil
. (the relationship of letters to sounds) aré in another didlect.
: For exampﬂe one Peading series explalns that the letter ¢ stands for
Ny the sound /E/ as in pei. For 50% of the Speakers 1n the U S:; the
o realization in that environment ls‘/I(< If & “child manages to
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overcome the mlsmarch of the.prtnted page to h1s ordl 1anguage he .

“often d15p1ays a reversion to didlects is he becpmes a better reader ‘
What- lnkely happens is that once he\becomes 1mmune to the decod1ng
stnategles to the po1nt that he decodes unconsclously, he attends. te
the meaning of what he 1s read1ng anid produces the noises in hls-nat1Ve
pattern; dlscard1ng the' 1nstructlons of his teacher Any chlld who
learns to say store with an a 1n the acqu151t1on81 11teracy stages is

11Re}y to- prodlce\ato as sooh as read]ng becomes automatic, Nhat we -

"11tt1e understand 15 hiow various soc1a1 variables effect th1s product10n, -—
- espec1a11y as 1t is monltored by 1nstructors.and eva]uatedron tests '

] - . ot
2, Tcaqﬁ&ng Read&ng~tu Speaheaa 05 Non- Standand Vamtetcc& JB is often
thé ‘case in. «ducation, -the most progress has been made in the area
nearest -the suFface of consumer v151b111ty _F1ve dlfferent approachesﬁ
. have been suggested ring recent years, Start1ng W1th the assumpt1on

that the: r reason mInOTty childreh are not learmng to read is related

»to dlfferences in language and culture (and not genet1c), these approaches
fj d1ffer 1n which aspect of the 1earn1ng system must do the chang1ng. »

Ihe ch11d -the teacher or‘the read1ng materials; . . . .
. . . - . n- - - B
a, Adﬂwt dw Chitd :

- Tradltlonally, the Amer1can educatlonal system has ca]]ed for
the child te ‘bear the burdan of chang1ng “Some educators’ argue that. 1f
a ch11d s dlé]éct is dltterent from that of the 11teracy mater1a]s, it
" i the ch11d who must do the adgust1ng~, He shou]d first leari t6 speak
Standard Eng]1sh then ]earn to read it. Such an argument is seﬂdom ‘
stated By the schoo]s but often practiced. If'pubt1cally stated vthe
hue and cry of outraged parents, teachers and admlnlstrators wou]d be
great From the 11ngu1st s VlEWpO]ﬂt thq.argument is fut11e since we-

cannot guarantee that we' kniow how to teach a person to speak Standard

.

’

.

Enjlisi. gven it were des1rab1e to do so. o )
no N . ; P
b - . Ic . o -

LORNPE O oA [{“"A(lll oot AR .
o
¥

: Another approach that has been 5uggested requ1res change on
the part of teachers This V1emy~ou1d have teachérs learn enough about.
the izrlous Tonh- standard dlalects to avoid confu51ng the use of d1a'ect

- with neadlng probtems. . That is; the teacher would/jfapn/that a .child ‘
T . I : .»r“ L ) B
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' . who reads Qha gucé‘to thc 5t01c as ‘Stie go to- do stu' -is certainly not
- - mlsréadln [ . . : . T
R R R A
: ; : T _ ! \

c. ChanJc Matcmcalb B ' o
Sl . Two othe? approaches 1nvo]V1ng chAnges.Qp nhe ver materlals

wmtn wh1ch ch11dren Tearn to read One approach would havé beg1nn1ng

RS read1hg mater1als avo1d the m1smatch w1th the pr1nted page by br1ng1ng
P 'i, thednater1als to thg ch11d s d1a1ect Th1s appr ach has-not been well -
. S recéived, 'iargely pecause of the 1nab111ty of the pub11c to tolerate _
'57 - “written varslsns of non- standard Engl]Sh Technlcally, otﬁi% proﬁ?ems
..t also obfain. How does one represeﬂt T1ngu1st1c var1ab111ty in wkitten

fonm (is every th1rd negat1ve made mu]tmple for example?). St111
T : another problem grows out of the lncred1b1e good-Bad assumpt1an ‘of
i _‘} . educat10n By "this we mean that’ many educators do not percelve any -

ii; ' eventual good growrng out of an 1th1a1 wr1t§§n oOWn npn- standard‘ W

. expreSSIOn That Jsas ome educators are unable to defeb the1r grat1f1-‘
o catlon, to reverse .the frequent accusat1oh made agalnst ghetto chlldren‘

i . . ‘ :
e . d Avo(daucc Stﬂatchc& T ) ' T oy
¢ -t T The sgcond approach which suggests chang1ng teach1ng mater1als

s one wh1ch argues tﬁat-extant good matermals be modified so as to

- av01d the grammatlcal m1smatches between ‘the spoken non standard and
ST ‘ the Written standard. -Such mater1aTs wou]d sequent1a11y avond negat1ve
) fﬁ'construct1ons past tense, ver”-th1rds1ngu1ar forms gtc., in suchla
way that the- non standard sp'ak1ng chl]d Ts not forced to ‘deal w1th an
-or many of’them at orice. Obv1ous]y he w111 fieed to learn them some

time’, but h*'has no reququment ta face them a]l at once L,
. -,;-I_~;,‘ “:””L””' ' ?" - S
Lo ; » Language Expcmccncc AppAUacp . :
R P ' The fifth approach, embody1ng the pr1nc1p]e of sta}tlng With the
1nd1v1dua1 child exactly where he is; is the language exper1ence
: - 7 approach Usually thms agproaéh enta1ls hav1ng the tEacher write down
! i L "oals ory or description to]d by &= child., The resultant written language,

. it 1s assumed, ‘must match. the child's ora] ]anguage srnce it <5 the
:' Chl]d s ora] ]anguage The maJor d1ff1culty with this approach is that
' »of tra1n1pg the teachers to wru;e down exact]y what the child has sa1d

PO —7 .
v D

- . el
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) tongue tied if he were to think

N

If the story is trans]dted 1nto a standard Engllsh' the po1nt of us1ng
the language exper1ence approach w111‘be m1SSed

K

-

3ts who study the soc1a1

dﬁmens1on of language have a great deal to say. bu
f.of read1ng The prdb]ems
awareness of the1r field are

learn,rabout the f1e] ced by 11n001sts "_

regarding - the pub11 xacerbated with regard
to reading. “This is no p(oblem for the average ,pe'ker who m1ght become ;
f what he was d01ng as he talked *To

'wever. it is appayent that educatlonai °

; teachers and materials wr1ters.

sequencing, diagnosis, evaluation.a the very content of readeng is

1nherent1y 11nked w1th language and w1th1§anguage wh1ch operates 1n i

11ngu1sts "~ to do after the more immediate goa] of br1ng1ng teachers B !

- and. publlshers to awareness of these matters, the following are.

suggest1ve ) : : e

-

Carry out _research on the effect of masculinity and fem1n1ty on read1n§.

2: Correlate new, 1anguage acqu1s1tlon data and theory with actoal 1 i o
- pract1ce in <%eaching reading; e

°3. Deve]op read1ng ability medsures which demonstrate acqu1s1t1on ‘ 5
- exc1u51ve of cultural or lzégu1st1c 1nterference. v', €j"» v

extant read1ng tests. gater1a]s and tra1n1ng programs, ) o %‘

O [y )

»'5; Evaluate the var1ous strateg1es noted aboVe for teach1ng read1ng to

6. Carry out further research on the nature, of language stereotyp1ng
-in read1ng Lol
- : c

o T , . !
¥, e el
S drising out

B Y
No easy. plan exists for removing educational probl
of d1a1ect d1fferences . What 11ngu1sts can do is to demonstrate that

Y

the: arlous ways ifi which people speak are equal]y capab]e of express1ng .
logical and humane thoughts. They can reveal b1as in standard1zed reading
tests and mategtals They can « expos% unfair stereotyping. The variation
W1th1n a language and the ways this var1at1on is valued reflects the '

organ1zat1on of\the language Ccoiiiiinity, the reg1ona1 norfis and the
social structure\ L1ngu1st§ who will study such phenomena will find it

o ¥

R ’ 0
1o ~

1}
3



P : ' vreward1ng to carry their research to the newt level, the teachlng level;
) ' and relate what they know l1ngu1st1cally to read1ng Wé cdnifot wait
c . “for reading- people to learn our field. .Hhat is more. the children

cE \who are not learning to read can 1ll’aff0rd our avo1d1ng this next s
- log1ca{ step. S T oooa T
s o :ﬁ. . . - - .

2.3 \mmcmz ; . ‘ )
" The third area of appl1cat1on of soc1ol1ngu1st1c theory and s l;.

; esearch is the poss1bly unl1kely $ield 6f medicine. Ce > -

The field of med1c1ne has been almost,completely overlooked by
l1ngu1st|cs as-a potent1al area in which to ‘expand gur Worrk doma1n
To be sure it is not easy to conv1nce the prOfESSIOH which has perhaps

the g;eatest status in Amerlca that 1t needs help from anyone, much

: to crack - Part of ‘our 1ack of success in convincing medlcal dociors
M that we have anyth1ng to say “to them stems from the strategy we . have
taken Typlcalﬁy we, have begun w1th the asswnpt1on that ﬂoctors want y

'_~also probab]y wrong . Nhat the medlcal prof9551on is ysually 1nterested
in are- solut1‘ 5“%0 thc A problems Most perce1ved problems relate‘.
to med1cal technologx These we prbbably can''t help much W1th ’
Others: relate to thelr relatlonshlps with their patients ., _Stich relatlon-

s - ships are 1nvar|ably tarr1ed oat in- language EIthEl spok;; Ov‘@rritenfn

The medlq@l history i the flrst and usually the longest eﬁﬁﬁl 1ntor5v
S ' .f action -in whlch doctors qi; patlents part1L1pate This event is of
‘ cr1t1cal 1mportance for the patlent since all- futuve treatment hlngesj ;
o g its accuracy and breadth Yet little or no: tra1n1ng is given the ' .
' hediéal student in the "field methods"'of his profession, in the - :
ethnography of 1nterrogat1on ', in the Tanguage of m1nor1t1es. in
. forelgn language or in; any sort of cross cultural understandlng: No.

~?6f language Which a non-

: .'a ) cepjgjg; competence for the many var1etle

P __::'saborban’ pract1ce might produce and na teachﬁhg packages have been
# ' developed to. help accommodate’ th1s poss1b1l1ty & :

’ Only a few l1ngu1sts in this country are in dialogue w1th the -

L med1cal professwon on these matters but there is reason to be opt1mlst1c

ILJl
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about its future developmen;, brov1ded that the focus of the re]atlon-
sh1p has 1ntegr1ty. That is, there needs to be a genuine prom1se of
help 1n solving a. rea] problem and there cannot be evidence of the over~

prom\se of app11ed 11ngu1st1cs wh1ch character1zed the overzealous

'elatlonshlps and has comp11ed a 11st of the ten quest1

~can understand’" In andwer to: th;s quest1on, the famous heart surgeon
Michael E: DeBakey rep11ed‘ “MOST doctors don't want their pat1ents to
understand them! Jhey prefer to keep the1r work a mystery. If pat1ents

- don'‘t dn&erétén& nhégiq!:octor is talking about, they won't ask him

questibns;: Then the doctor won' t have to be bothered answer1ng them

Dne purpose of a set of recent stud1es at Georgetownéﬁn1ver51ty was

e S e ___C

Lt examing the extent of-th1s behav1or, ‘to examine how much patients °
fee1 or .are led to fee] that they mist commun1cfte with doctors in
doctor. language. Conversely, we were also interested in those occasions

' 1n wh1ch doctors showed a need to try to commun1cate with the1r pat1ents

followung . . . s
'vﬁbttbrél Doctors ) }Dbttbréh "} Patients- Patients Patients
‘131kih§ talking ~ [ talking and | talking and .| talking “talking
; only 'Doctor soeaking . |speaking = |Patient | only

i Doctor Language biit | both Doctor | both Patient Language | Patient

Language | Understanding | and Patient {and Doctor ° [but under-| Language

: Pétient' Langoage tanguage étanding
La'n"g'ija'ge _ o Doctor 4
~ ' ' + |Language :

Figuné.i; Doctor-Pat1ent Language Cbntihuum

wi
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when a woman who had had s1x previous pregnanc1es learned. the sequence

[y

By ng theTargest parts of the i medi

in doctor language and the patients tr1ed very hard tofoperate inas .
_close & version of doctor language as they cou]d master. Most serious

breakdowns carf when pat1ents could (or would) not speak doctor 1anguage

"and doctors could {or would). not inderstand pattent Tanguage. —Ourdata,  —

'though st111 br1ef and fragmentary, d1sp1ay ev1dences of success and

failure at al] points ‘on the continutim. - Our data show, for examp]e,

‘ciear evidences of 'the pat1ents ability to acquire. doctor talk dur1ng

~ the 1nterv1ew. fn some cases, the learn1ng was. pure]y soc1a1, the °

batiént putt1ng forth the best possible soc1a1 dialect to meet the ®

- formality of the occasien.  On other occasions, specific medical

language was acduired dur1ng the interview:

< D: And have you every had any acc1dents, break1ng an ari, break
A leg.. -
P: Not broken; buts<I; when Your arm is in a sling_that means it's
not broken. It's not -always knocked ogt of place, but this’
was when I was a child.. . .

D; It was d1slocated

P: Well, r1ght dislocated, OK? (nervous iaughter)

a1 ..

Anothér instance of this 1earn1ng can be seen on another occasion

i

and language of respond1ng very qu1ck1y
D: OK; now your second ch11d’
P: 1959, Georgetown, normal pregnancy -
D: And how about the, uh, duration of 1abor?
. P: 1'd say it was 1:00 when I came here that night and my son was
‘. born at 5:30 in .the morning--5:30 a:m.--sd [ guess it-must
.have been around 4 hours.
" D: And...
P: Normal: They were all six pognd babies:
This anticipatory response continued through the descriptions of the
AEHéE ?66? &eiiVeFiéE as Weiii _ : .

ve

>
N
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Here, the same; and I don't remember 3

el

'_6% patient language .stems frg

D: (Laughs) We're gett1ng this down pat now; aren 't we’

Our data also reveal many evidences of the patient's. ab1l1ty to under-

_stand doctor talk; even if they dan't speak it. Surprisingly, pat1ents
’are frequently able o guess at the lntEntlﬁn af the question even when
it is inelegantly stated: : '

D: Now dld he have any problems dur1ng he pregnancy of the child?

P: No. T _f" '
This question follows a discussion of the delivery of the patient’s
second ch1ld dur1ng which no antecedent for the he ex1sts ‘lt can only

be assuned that the doctor meant you for he. L1kew1se the doctor
obviously means yaun pregnancy for pregnancy of the child. This was a:

err1bly garbled sentence yet the pat1ent answered w1thout the

The research also reveals lnstances in wh1ch doctors begin to under-
stand pat1ent talk: It will take cons1derably more -data than ‘aré .now
ava1lable for us to catalogue the types of m1sunderstand1ngs doctors
ily because the patient says 50 lltxle
dur1ng the medical h1story, follow1ng a strategy S0 successfully used 7
by m1nor1ty school children who learn very early that the name of the )

game is to be r1ght as often as pq§s1ble ¥nd wrong ‘as seldom as possible

_and that the best way to avoid being w;aﬁg is to Keep one's mouth shut.

1 les of doctor s m1sunderstand1ng
"‘l structure of the speech event.
e have some recorded instances,

Another reéSon why we haVE 50}

The doctor is simply not to by

however, in which clear acquisition of patient talk by a doctor seem to

have taken place

P: Oh, he d1d. uh, in last April he had a- l1ttle .touch. of sugar when
D: He has a 13 tt18 what?
b~ You know, diabetic. . : ' ' .

‘ .
: Oh; he had some sugar. 29 : o . )
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K o A more serious examp]e occurred dur1ng an ear]y observat1on dur1ng wh1ch
. "the doctor asked the patient.if she had ever-had an abort1on 9ﬁs}

LIl denied- that she had;-even though her chart clearly 1nd1cated two previois
"‘_1 - -abort1ons In the doctoi's m1nd,\the patient had chosen to' tell a lie
N for the evidence was clearly before him. After the doctor had ieft; the
- patient was asked by a 11ngulst whether or not she had ever-lost a baby
She_ﬁa;ﬂﬁy adm1tted to hav1ng lost tWo . In the ensuing conversat1on 1t
was determined that the patient was def1n1ng abortion as seif- induced

while the doctor was us1ng the term to refer to a wider range of poss1-
bilities. It séens obvious here that the doctor has ot learried
pat1ent language elther U

On the other hand, few doetors demonstrate ab111ty to speak patlent
talk. If evidence from our research and from the accounts in vedical
Journals is accurate few doctors have mas.tered the ab111ty_;o speak
the language of the working- class, m1nor1ty,or foreign-language- épéskiﬁg
patient. Severe problems can resglt from nuscommunwcatlon on all levels,
part1cu]ar1y for the nori- Eng]1sh speaker. In fact, the clearest mandate

- - seems to .be for hospitals,. clinics and other mdical fac111t1es to
gear up for med1ca1 services for speakers of fore1gn languages
' A more cautiods note must be sounded however, for the heed for

4 doctors to attenmpt to speak patient d1a1ect, a pract1ce which can-lead P

|

‘ to serious problems. For examp]e one consc1ent1ous dpctor, sens1t1ve
‘ to’ thé fact that h1s pat1ent was Black and poor, assumed that she wou'ld
‘ be fiore comfortable w1th "homey" express1ons, despite the fact that she
had already passed through such fine dlst1nct1ons as flebitis; rhemmatic

- e

. feVer. transfusions and epllepsy He was do1ng . very well in h1s h1story
tak1ng, 91v1ng the appearance of casual yet profess1ona1 ease. He was
friendly afid interested in the patient as a person. And then he blew
it with his Tiberal enthusiasm: '
D What about bely: pain?
P: {pause, followed by recovery) No.
D: (uanrturbed and growing.more dramat1c) Have you had a probiem '

with burning when you urinate or do you find you re runnlng to
: the john every f1ve m1nutes7

o - P (slowly) No:
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"Tlf these quest1ons seen Tudicrous o us, h w much more ludicrous must -

they have seemed to the pat1ent Here she was; working desperate]y to 5'

'speak chtor talk, with medical term1nology and a minimom of vernacu]ar
grammar and he-uses words 1ike belly, J T t The
effdct most be similar to that of a fifty-five year old youth worker
trylng to talR teen- age s]ang It is also akin to the prob1em some of-
us have who grew up speaking a non- “standard d1a1ect but, having gotten

educated are no longer a]]owed to use it by the people we grew up with
-and love. Their expectat1on of us S1mp1y Won t allow it even though they

‘

may continue to use it themselves
As noted earlier; by far the largest part of the medical hlstory,

from the data available to us so far; indicates a a doctor dominance in

language and perspective. It 15, in one sense at Teast his native

country, his home grounds: The patient is the foreigner or intruder.

A great deal has been sa1d in'recent year§ aBout a similar situation in
* aducation. For a long time we have made noises about start1ng W1th the

child where he 1s and yet, as mentioned: earlier, massive programs have

beer mounted to remake children in the eyes of ‘the school norm S0 that

they can beneflt from the teach1ng perspect1ve Such programs are

in order to be tauéht he must become 1ike the school, especially in
fiatters of language and culture. It appears that a similar situation
obtains in medicine. Our 11m1ted data show that a]most 40%" of ‘the -
‘pat1ents surveyed feel extremely. uncomfortable about understandlng what

'11ng them and about making themse]ves c]ear to doctors

‘ Our tape ecorded data reveal start11ng lnstances to ver1fy the cofiifiti-
n1cat1on breakdown and call to quest1on the efficiency of the medical
history in. cross- cultural sett1ngs Add to th1s the fact that it is

. the’ pat1ent who, is at the disadvantage. Hé 1s e1ther in need of medtca]
attent1on or th1nks he has such a need.” Just as one m1ght expect a

31 .
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J ? 1nfrequent1y made With the exceptlons of the h15tor1es taken by the o
- pr1vate phys1c1ans 1n our study, we can safely genera11zé that the -
re"ser oufT"‘"tﬁ~T’ T
- they often g1ve 11tt1e ev1dence of understandlng it, They are not
gshecially friendly; not very good at making the patient cdﬁtertable
-and generally 1ack expert1se at question ask1ng The pat1ent genera]ly
R adJusts to the doctor perstect1ve, offer1ng medical terms whenever

" .possible. When the' patient cannot do this well; the h1story is slowed -

and made less efficient. In short; the general expectat1on is for the
pat1ent to 1earn doctor ta]k St . .
‘A great deal could be learned by the c11n1c doctors from the

"contrastive technique of one pr1vate phys1c1an whose demeanor was relaxed;
Congénlal and enthus1ast1c Soifie random quotat1on5 from h1s h15tor1es

w111 serve as examples: - : O -
- ...Here's an 11]ustrat10n of what I mean, )

.'::Great‘ It n probably work out fine for you:
..let's watch that but don't worry too much about it.
* o ...You look 11ke a m1111on do]]ars

..No prob]ems here And your last labor was much too easy..
..So what I'd like to say is that everyth1ng that's 901ng4on is -
qu1te normal., . 5
It takes a Iong tifie for‘tﬁ1s doctors pat1ents to learn to take advan-
. tage of the openings he regularly provides them to ask any quest1ons they
want. One of his patients. conf1ded 7

I thought he wag: toobusy so. I didn t ask.a lot of th1ngs until
I%was in my-ninth month. Then Or. G realized that I, you know, .
had been holding batk But we got everything stra1ghted out in t1me

This same doctor evidenced a c]ear apprec1at10n of thef?apguage needs
Py

of h1s patients Although he never attempted to speak Vernacular Black’

sens1t1ve to his obligation to help the pat1ent understand hLA languagzg '

without being ‘patronising or stuffy: For exanple; to a s1xteen—year

old patient he-said:

'f.,' S B S

o
I"J\
»

e

ERIC

Aruitoxt provided by Eic:
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ERIC

Aruitoxt provided by Eic:

it'might be advisabie to induce forced oieeding <

~---Incidentally, -Ann, you might have noticed that- - - 'Qi‘p‘f e

. you have ‘a_lot_of mucus_in your flow and that s

normal. and it's called 1ucorbea v '
roach was not, "You have luconb ;

The®
requlre the pat1gnt to. ask wha£ the term means; thus 1ower1ng her status
eﬁen ?uFthéF or retreat to ?earful and 1gnorant s11ence, a strategy wh1ch R
I suspect to be frequent in our data. - .

In sumnany,lor the’ general po1nts on the doctor- pat1ent med1ca1
h1stony }anguage continuum (F1gure 2) the maJur breakdown' occur at the

extremés "SUME patients cannot or w111 not speak doctor language‘

hope 11es 1n the central portlons of
H1stor1ca11y, we have expected pat1ents to carry all t'e
hurden 'eke 'E1th8¥ they learn to’ understand doctors or they remain

o lgnorant + Natgrally th1s is a g;a; -genera]1zat1on but oné which is N

genera]]y suppo?tab]e from our data ' 0ne would hope for considerably

.-

that of al}

to the vast con 1ex1t1es of quest1on -aski ng. - A a0
Second]y, one. would hope that the med1ca1 profe5510n would give

some attentlon to the matter “of. receptlve competence of . pat1ent language

6n the part of the1r pract1t1onefs tlt. is"atently absu;d to run the Risk ~ .
of gétting inaccurate information * 1n the medlcaﬂ 1nterv16w 51m51]

because the pat1ent doqs not want to admit 1gnorance of the quest1on or
because the' uuest1on Vas indelicately asked: There’ 1s far. top mach at  * .
stake for such a sltuat1on 0= b a1nta1ned ‘Desp1te the extant crowd1ng
1n.the;medqca1 schooT furrlcu]um this 51tuat10n is ser1ous ehough to

merlt change Focus :and t1me must be. glven to the language and culture

ofmmqmtw51nnmmcme T '7 v -
] ; o e ' j;.f : :
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ERIC

Aruitoxt provided by Eic:

L

S T s
no concrusions SR
The argiiment of this paper has'been rather obvious. We Hhave

Eﬁﬁﬁeétea that the majbr concerns of soc1011ngu1st1cs (VéFiatxon. sbtiéi' :

tions me]udmg gradlence, frequency of occum#e
the perceptual Viéhbbiﬁt of thegwhole and 'the "M

reactibns of 1angua§e) are all fer??le components of a developwng sort

of app]]ed soc1011ngu1st1cs. I have tr1ed to 1]1ustrate the usefu]ness

' ~11terary ana]ys1s, read1ng and medlcmne Tﬁese are 1ntended to be on]y

suggestive of the broad areas in which the f1e1d m1ght continue to

:develop There is- probably no academic f1e1d which intersects with so

-4
much. o;,tﬁ?‘rest of 11fe as does: 11ngu1st1cs We have hard]y begun to
scratch the. surface of 1ts potent1a1 :
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