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HIGHLIGHTS

Characteristics Of The 1979 Nonprofit Museum Universe

In 1979, approximately one~half of all nonprofit museums were primarily
history museums, one-fifth were science museums, and an additional 14 per-
cent were art museuvms. General museums, specialized museums, parks and
visitor centers, and children's museums made up the balance.

. Ovar one-half of all nonprofit museums were controlled or governed by a
private, nonprofit organization, and an additional one~third were con-
trolled by government agencies.

Museums were fairly uniformly spread throughout the country.

Slightly over one-half of all museums had a membership program, and the
majority of these programs enrolled fewer than S00 members.

Total museum attendance rose by approximately $0 million visitors {16 per-
cent) from 1975 to 1979, and total 1979 attendance was approximately 350
million visitors.

Finances

Approximately one-third of all funds were expended on building and mainte-
nance activities.

Almost half (42 percent) of museum operating income was earned.

. Less than one-fourth of total operating income came from contributions and
grants from non-government sources, i.e., foundations, corporations, indi-
vidual contributions, and other sources.

An estimated 14 percent of total operating income came from the Federal
government, with degrses of Federal support ranging on the average from
less than 5 percent ‘for specialized museums to almost one-half of the
musewn's total operating income for parks and visitor centers.

An indicator of the financial status of museums was obtained by subtracting
total operating income from total operating expenditures; results showed
that 53 percent of all museums broke even, 11 percent suffered a net loss,
and 36 percent showed a net gain in 1979.

Those museums that had & net loss had a greater median number of members
and also had higher membership fees than those institutions that had a net
gain or broke even.




The mean number of staff of museums experiencing a net loss was approxi-
mately twice that of those experiencing a net gain.

Approximately one-third of all museums were unable to absorb the impact of
inflation without reducing the level of 1979 operations below that of the
precedinyg year.

»

Educational Programs

Approximately two-thirds of all museums had increasing educational roles,
whereas only 2 percent had decreasing educational roles.

Museums offered & wide variety of general educational activities; over one-
half of all museums offered tours, demonstrations, special lectures, and
films and other media programs for one or more types of participants.

Approximately two-thirds of the total museums offered some type of specific
program in fiscal vear 1979.

Less than one out of ten museums Offfred programs specifically designed to
serve various ethnic audiences.

FaEilities

Only about one-fifth of all museuns had facilities owned and/or operated by
an entity other than the governing institution.

Approximately two-thirds of all jnstitutions had library facilities. Most
of thease had between 1 and 5,000 distinct book titles in their library.

Slightly over one-half of all institutions had facilities for the physi-
cally handicapped.

Personnel
sersonnel

An estimated two-fifths of the regular full-time musswm personnel spent a
majority of their time in either general administration or building and
maintenance.

The percentage of personnel devoted to educational resporsibilities has
remained substantially unchanged (approximately 9 percent} in recent years.

Priorities

As a priority, education ranked first, followed by exhibits, conservation,
and research, respectively.
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" In response to many of these problems. Congress enacted the Museums Services Act

1. INTRODUCTION

1. BACKGROUND AND PROCEDURE

Today's museums are facing a variety of problems that are common to many
public service organizations: inflation and rising oPerating costs, increasing
demands for services, decreasing private suppor*, and increasing security needs.

on October 8, 1976, which established the Institute of Museum Services {(IMS)
within what was then the Department of Health, Education, and Welfare.V
The purpose of IMS, ag mandated by Congress, is:

to encourage and assist museums %0 their educational role in
conjunction with formal systems of elementary, secondary and
postsecondary education and with programs of non~formal education
for all age groups; to assist museums in modernizing their meth-
ods and facilities so that they may be better able to conserve
our cultural, historic, and scientific heritage; and to ease the
financial burden borme by museums as a result of their increas-
ing use by the public. (20 U.5.C. 916~968)

To achieve these purposes, IMS is authorized to award grants to museums for
such activities as:

Developing and maintaining professionally frained and eXperienced o
staff

Meeting administrative costs associated with preservation. edthi-
bition, and education

Cooperating with other museums to develop traveling exhibitions,
meeting transportation costs, and identifying and locating col-
lections available for loan

Conserving artifacts and art objects

Developing and carrying out special proyrams for certain seg-
ments of the public, such as programs for urban neighborhoods,
rural areas, Indian reservations, and penal and other State
institutions

Y IMS later became part of the Departwment of Education.

.




IMS funding is cquided by the policy directions of the National Musoum Ser-
vices Board. In order to develor general policies concerning the powers,
duties, and authorities vested in IMS, the National Museum Services Board must
have current information concerning the programs and needs of muscums.

Initially, the National Museum Services Board and IMS had lit%le current
and comprehensive data on the situation in the museum field. Therefore, they
requested the National Center for Education Statistics (NCES) to conduct a com-
prehensive survey of all institutions in the nation that met the definition of a
museum in 1978.3 .y ~The purpose of the 1978 survey was to assemble, for the first
time, a comprehensive database of the complete museum universe in the United
States and to provide a descriptive analysis of a few key characteristics of
museums. The data collected included: an updated name and add.ess, identifica-
tion of key management, current telephone number, control of institution, type
of institution, year chartered, number of employees, weeks open per year, annual
attendance, and current operating expenditures during the reporting year (total
and museum function only). Appendix A contains a copy of the 1978 universe sur-
" vey form. The 1978 universe survey provided the sampling frame for conducting
an in-depth sample survey of the 1979 museum universe discussed in this report.

A sample of 1,373 nonprofit museums 1n 50 states and the District of Colum-
bia was taken from the universe of 4,580% nonprofit museums. For the purposes
of this survey, a museum was defined as an institution organized on a permanent
basis -for essentially educational or aesthetic purposes and that utilizes a
staff; owns or uses tangible objects, whether animate or inanimate; cares for
these objects; and exhibits them to the public on a regular basis. Museum
directors were requested to complete a detailed mail survey form concerning
their institutions (see Appendix A for cover letter and form). A response rate
of 94 percent was achieved. Twenty-one sampled museums were determined to be
not yet open to the public, three were permanently closed, and five did not meet
the definition of a museum. These last three categories were estimated to com-
prise approximately 172 museums in the 1978 universe. Thus, approximately 4,408

2/

= The first and only comprehensive survey of all types of museums in the
United States, which was conducted by the National Endowment for the Arts and
reported in Museums USA 1974, was based on data from only 728 institutions for
FY 1971-72. Since then, no surveys have gathered similar informaticn from such
a wide variety of institutions.

3/ A mpuseum is defined as "an institution organized on a permanent basis for
essentially educational or aesthetic purposes, which, utilizing a staff, owns or
uses tangible objects, whether animate or inanimate, cares for these objects and
exhibits them to the public on a regular basis."

& In the course of the survey, 49 duplicate institutions (i.e., same museum
with different names, addresses, etc., or Zroup of museums owned and/or oper-
ated by an umbrella agency) were identified in the universe and the original
universe size of 4,629 was appropriately adjusted (4,580).

-
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(4,580 - 172) nonprofit museums were estimated to be open to the public in 1979.
The survey data from the sampled respondents analyzed in this report were
weighted so as to represent these museums.

Zk ISSUES ADDRESSED

The survey analyses address five Key issue aspects of museums: financial,
program, facilities, personnel, and museum priorities. Many of these issues
wvere identified or crystallized in a formative evaluation of the 1979 survey
instrument carried out prior to the conduct of the survey. S Informal inter-
views were carried out with a number of museum directors in late spring of 1979
to discuss issues and information needs facing museums.

(1) Financial Concerns (Chapter III)

Museums appear to be facing financial difficulties as the result of a
variety of forces. Inflation has led to rising operating costs and has
caused increased difficulty in obtaining private support. Increasing
demand for museum services has resulted in greater security needs and,
thus, enhanced capital requirements. The increasing demand has also
created the context for increasing dependence on Federal. funds, but this
support has also brought with it the costs associated with compliance with
Federal regulations. One current example of the costs associated with
Federal support is the cost of complying with regulations concerning pro-
visions for handicapped persons, as outlined in Section 504 of the Reha-
bilitation Act of 1973,

Several outcomes are associated with the financial difficulties of
museums, but of greatest concern is potential reduction in museum services.
This service reduction may result directly from financial problems, or it
may be related to a decrease in staff with specialized training. To over-
come financial problems, institutions may respond by hiring more staff with
business management skills and fewer staff with museum skills. Or the
institutions may increase user fees, which can, in turn, lead to a reduc-
tion in the accessibility of services to certain population groups.

The following questions relating to financial concerns of musesums in
1979 are addressed in this study:

what was the demand for museum services?
What was the level of private support of museums?

What was the level of Federal support?

5/

- Russ-Eft, Darlene. Formative Evaluation of the 1979 Museum Survey Form,
Statistical Analysis Group in Education - American Institutes for Research, Palo
Alto, Califormia, 1979.
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. How many museums eXperienced severe financial’problems in 19797

»
I

. How did museums expgriencing financial difficulty differ from

tcther museums regarding their user programs and fees, types and
- nambers ¢f staff, and conservation needs?

. Were museums able to absurb the impact of inflation on cost of
salaries, wages, goods, and services without reducing the level
of curr%gt operations below the prior year’'s level?

(2) Educational Programs {Chapter IV)

Traditionally, museums have been concerned with collecting, preserv-
ing, and exhibiting our heritage and culture. Partly as a result of Fed-
eral support for educational programs in museums and the widening audience
for museums' services, the major focus of museum activities is shifting
toward educational experiences for the public. Some museum administrators
worry about the changing emphasis; they are concerned that the collection,.
preservation, and research activities may be neglected. This is especially
true if museums are facing financial difficulties and must make critical
decisions about the direction of their activities. e

On the other side, there are these who believe that the educational
potential of museums has yet to be discovered and fully utilized. These
people feel that few museums, let alone Congress and the voting public,
realize the variety of educational programs that could be provided. Aalso,
although some museums may have educational concerns, few studies of the
effectiveness of museum programs from an educational standpoint have been
undertaken.- -

The following specific questions relating to educational programs of
musewns in 1979 are addressed in-this study:

. Were museums increasing their educational activities? ' Wnat and
how many activities?

. What kinds of educational programs were they offering, and who
were the audiences?

. Were sources of information on the effectiveness of museum-based
educational programs being developed?

(3) Facilities (Chaptef V) .

There may be a discrepancy between musewns' activity priorities and
i+ {gqcilities available to them. These discrepancies may signal the need
for additional support (e.g., through the IMS grant program). Thus, the
following questions are addressed relative to museum facilities in 1979:

4
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. Who owned the facilities?

what Kinds of facilities were available in museums for public
use?

How much of the available exhibition and storage space was uti-
lized by museums?

(4) personnel (Chapter VI)

As discussed above, changes are occurring in the rale and activities
of museums, and such changes may be reflected in the composition of the
staff. For example, as education becomes of increasing concern to museums,

-the numbers of staff assigned to educational responsibilities will prob-
ably increase. With financial problems of more concern, institutions may
be able to increase their educational staff only by reducing the staff
assigned to conservation, curatorial, registration, and research activi-
ties. At the same time, the financial and security problems encountered
by museums have resulted in increasing demands for staff with skllls for
dealing with these problems.

The low salary levels of museum personnel relative to comparable occu-
pations pose a serious threat that museums will not be able to find and
retain well-aducated and qualified personnel. This : roblem ariges at a
time when ‘there is a felt need to improve the quality of museum staffs.
One aspect of this concern can be Seen in the increasing emphasis to set
professional standards and to establish procediures for museum accreditation
by the american Association of Museums.

, Specific questions addressed ‘regarding museum personnel in 1979
include:

were the numbers of personnel with educational responsibilities
increasing while those with curatorial, conservation, and
researsh emphasis were decreasing?

Did museum workers rece1ve relat1ve1y low wages compared to per-
sons working in similar positions in other fields?

(5) Museum Priorities- {(Chapter VII)

Finally, this study addresses the nation's museums' priorities in 1979
as they relate to the following activities:

Education

Exhibition
Conservation/preservation
Research

Other

L)
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3. USEFULNESS TO OTHER NATIONAL ORGANIZATIONS .

In addition to providing the Hational Museum Board and IMS with information
about the museum field that can be used in making poiicy and program decisions,
the survey providec data useful to the Natipnal. fndowment for the Arts, the
Natiopal Endowment for the Humanities, and t ational Science Foundation in
planning their funding programs for museum activities. The survey results also
provide useful comparative information to local museum directers for planning
and developing their programs.

4. SURVEY HMETHODOLOGY

A number of museum professionals were involved in the design of the survey
instrument {see Appendix B). The survey form was critiqued by various groups of
museum directors through regional meetings sponsored by NCES. Additionally, a
formative evaluation of the survey form& was conducted, resulting in final
revisions to content of the Questions, and the survey contractor adapted the
format to direct machine coding. Aan assessment of the survey items resulting
from the 1979 experience is provided under a separate cover.

The sample was drawn by the NCES using the 1978 museum universe survey as
the sampling frame. Because IMS was interested in national estimates pertaining
to nonprofit museums eligible for the IMS grant program, all for-profit museums
were deleted from the universe file prior to drawing the sample. The remaining
museums were stratified by type, control, size {as defined by 1978 operating
expenditures), and geographic region. A stratified random sample was drawn
selecting large museums with certainty. The details of the sample selection and
survey procedures are described under a separate cover . &

The survey instrument was mailed to museum directors on December 12, 1979. °
Nonrespondent follow-ups included a reminder letter, telephone follow-up, second
survey mailout, followed by a final telephone” follow-up. A 94 percent response
rate wds achieved. All surveys went through extensive manual and machine edit
checks to detect and correct logic and consistency errors. 2ll errors in the
data submissions were resolved with the museum directors by telephone; an aver-
age of three calls per museum resulted. Noncritical data items still missing
following a reasonable number of follow-up attempts were imputed based on
responses of peer museums. Each sampled respondent was appropriately weighted
to represent the 1978 universe of nonprofit museums.

Presentation 0Of Survey Dafa

The wvarious tables and graphical representations in this report represent
the estimated 4,408 nonprofit museums as of 1978 that were, in fact, open to the

8 1bia.
i 1979 Museum Program Survey: Project Methodology and Evaluation Report,
Macro Systems, Inc., November, 1980.
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public in 1979. The reader is cautioned to determine the specéfic base for per-
cent computation (shown as 100 percent} in each table examined in order to avoid
misinterpretation of the data.

Data are most frequently analyzed by museum type (i.e., art, children's,
general, histoty, parks and visitor centers, science, and specialized) as
reported by the museum directors in the 1978 universe survey. Type was defined
as that "which most nearly describes your institution's primary activity."
Where appropriate, data are also analyzed by region {(i.e., North Atlantic, Great
Lakes/Plains, Southeast, West/Southwest), size (based on operating expenditures
for the fiscal year ending prior to January 1, 1980),2 and governing authority
{(i.e., private/nonprofit organization, municipal government, county government,
State government, Federal government, private elementary/secondary school, pri-
vate college/university, public school district, public college/university,
church/denominational group, industrial or commercial corporation, private indi-
vidual, other). Governing authority was defined as the agency that owns the
collections and assets of the institution but not necessarily its facilities,

Selected samplinfvariances are presented in Appendix C.
5. OTHER RESULTS OF THE STUDY

More information is available from the study data than is published here.
There are numerous other data presentations that may be useful to selected
audiences. Qualified investigators and recognized institutions seeking avail-
able information may obtain a computer tape and detailed documentation by writ-

ing or calling: S

Data Systems Branch

National Center for Education Statistics
400 Maryland Avenue, S.W.

Washington, D.C. 20202

Attn: Ms. Charlene Hoffman
Presidential Building, Suite 205
(301) 436-7900

-

9/

Operating expenditures includes all dir
part of the jnstitution's operation.
overhead and maintenance provided by
and other paid personnel that may not b
ditures but are integral to operation.

ect expenditures that are an integral
Excluded are in-kind goods arnd services,
another or parent organization, and CETA
e part of the institution’'s direct expen-
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sented by this survey.
(1) type, (2) control,

il. DESCRIPTION OF THE MUSEUM UNIVERSE

<
[l

CHARACTERISTICS AND DISTRIBUTION OF MUSEUMS

& total of 4,408 nonprofit museums and related institutionsY are repre-
They can be described by examlnlng their distribution by
(3) size, and (4) geographlc region, which are the four

main characteristics used in this study

{1} Type Of Museum

One-half of the museums were classified by their directors as pri-
marily history museums in the 1978 universe survey. Approximately 18 per-
cent were classified as science museums and 14 percent were classified as

}

FIGURE 1-~Type of Museums
‘ Ne4, 408
50 4 —

PERCENT

45
40 1
35 1
30 1
25 |
20 4
i5 ¥

10}

\
PECTIALTZED

PARKS AND VISITOR CENTERS

CHILDREN'S
SCLENCES

B

GENERAL

HISTORY

5
|

1/

-

Thare are an estimated 156 for-profit museums in the United States.
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art museums. The remaining 18 percent were classified as general (9 pe:
cent), specialized (4 percent}, parks ar. visitor centers (4 percent), ar
children's museums (1 percent).

R

(2) Control (Governing Authority)

The governing authority was defined as the agency that owns the col
lections and assets of the institution but not necessarily its facilitie:
over one~half (an estimated 53 percent) of all museuns were governed by
nonprof1t private institution (see Figure 2). Government agencies rank
second highest, operating approximately one-third of all nonprofit museum:
Of the instituticns operated by government agencies, State governmen!
operated the greatest number (33 percent) and county governments the fewe:
(15 percent).

\
i

Educational institutions operated an estimated 11 percent of the muse
ums. Of these, the majority (91 percent) were run by public or priva
colleges and the remaining 9 percent were run by pr1vate elementan
secondary schools’ or public schools.. The remaining’ muSeums were operatt
by religious groups, c¢ompanies, private “individuals, or others.

(3) size

Size of museum was defined by the.total operating income for the fi:
cal year ending prior to January 1, 1980. Income includes total Feder:
grant monies and contributions from State and local governments, foundc:
tions, corporations, and individuals; combined wlth all net earned incom
The largest percent of museums {an estimated 37 percent) were in the inéos
range of $1° to $25,000 (see Figure 3). The second most common inCo
range was $25,001 to $50,000 (15 percent of all museums). Slightly ove
one~tenth of the nation's nonprofit muSeums were estimated to have incom
exceeding $400,000, whereas 1 percent had no income. For example, a Zfami.
might ,live in a histqric house or, own a historic dwelling on their proj

erty, maintain it as a hobby, and allow visitors, 1nclud1ng school group:

to tour it without charge.
- "

For each type of museum, with the exception of art museums, it w:
found that operat1ng income was most frequently in tue $1 to 25,000 ran
(see Table 1, end of chapter). The largest group of art museums (20 pe
cent) were estimated to have operating income in the highest range (ow:

$400,000) for the 1979 fiscal year.

History MUS eums appeared to have the lowest financial support; 65 pe:
cent reported income under $50,000 and only S percent reported inco
exceeding $400,000. Most other types of museums reported a fairly substa;
tial percentage in the highest range of income: science museums (22 pe:
cent), art museums (20 percent), general museums (13 percent), and specia.
ized museums (12 percent). .

There may be fewer avenues of outside support for which history muse
are el;gible. An examination of history museum programs for patron suppol
later in this report may indicate areas that could be developed by histo:
museums . ,

t
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(4) Region

The greatest number of museums (31 percent) were found in the North
Atlantic States and the fewest (18 percent) in the Southeast (see Figure
4). Almost the same number of museums were estimated te be in the Great
Lakes/Plains States as in the West/Southwest (26 and 25 percent,
respeciively). ’
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A closer examination of the types of museums found in wvarious parts
of the country revealed some regional differences. As would be expected,
history museums predominated in each of the four regions {see Table 2).
The largest percent of both history museums (37 percent) and art museums
(35 percent) were found in the North Atlantic States. 1In the Great Lakes/
Plains States, Southeast, and West/Southwest,. there were more science
museums than art museums (21 percent and 13 percent, respectively); the
largest number of science_ museums (32 percent) were found in the West
and Southwest. Although parks and visitor centers were the fifth most
commonly found type of museum in the West/Southwest and Southeast
(7 percent), they comprised, only one to two percent of the museums in the
other regions. The difference might be explained by the large acreages
available for park facilities in the Western United States, in contrast
to the highly industrialized character of the North Atlantic States and
severity of the winters in the Great Lakes and Plains States.

2. TYPES OF COLLECTIONS

The distribution of types of objects constitating an important part of the
museum's collections indicated that even “specialty" museums were not limited to
a predominant type of object in their collections. When asked to select from an
extensive list of objects those that constituted an important part of the insti-
tution's collections, directors indicated that their collections contained a
wide variety of types of objects in the broad areas of art, history, science,
and specialized subjects. Of these four categories, history and art objects
were considered most important:; one or more types of historical objects made up
an important part of the institutions' collections for an estimated 27 percent
of all museums, and 22 percent of all museums had «ae or more types of art
objects. Science and specialized objects represented a smaller proportion of

FIGURE 5+~ TYTES OF OBJECTS CONSTYTUTING AN IMPORTANT FART
Of THE MUBSEUM'S COLLECTIONS
Nz 4,408 .

the nation's museums' total collections: £5r 13 percent of all museums, one or
more types of specialized objects constituted an important part of the museum's
collection and only one-tenth of all museums attached such importance to science
objects. The smaller number of museums containing specialized objects may have
indicated that museums directed their appeal to a more ¢eneralized audience.
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Tables 3 through 6 (end of charter) display each of the specialized objects
by type of museum. On the survey form, there were a total of 47 possible art,
science, history, and specialized objects; one or more could be selected by the
museum director as constituting an important part of the museum'’s colle-~tions.
0f significance was the tendency of history museums to contain a wide var.ety of
art, history, science, and specialized chjects. For 39 of those objects, at
least 3% percent and, at most, 79 percent of all museums identifying the object
as an important part of the museum's collections represented history museums.

aAn estimated 65 percent of all museums had a complete up-to-date inventory
of their collections. More than half of the museums in each type of museum
maintained an up-to-date inventory. Art museums had the highest percentage (86
percent) and history museums had the lowest (57 percent), which may be due to
the wider variety of the latter's collections.

3. SECURITY .

It was estimated that slightly over half of all museums (52 percent) had a
fire alarm system (see Figure 6), and approximately the same number (55 percent)
had a burglar alarm system. 3about three-quarters of the fire or burglar alarm
systems were connected to the local authorities.

FIAIRE S=aMUSEUM SECURITY SYSTEMS
N= 4,408

TYPE OF SECURITY UTILD:O
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Art museums most frequently had fire and burglar alarm systems (73 percent
of all art museums had a fire alarm system; 83 percent had a burglar alarm);
(see Table 7, end of chapter). Parks and visitor centers used such alarms least
frequently, but, this may be explained by the fact that many outdoor museums and
nature centers, for which traditional security measures may be ipappropriate,
are included in this category. One would expect to find 2 lower percentage of
alarm systems at these museums. L

- -

erall, slightly more than one-quarter (28 percent) of all museunms
employed security guards {(see Table 8, end of chapter), but over half of all art
museums (62 percent) employed security guards. Of those museums that did employ
security guards, the number of guards employed ranged from one to over 51.2/
Most museums {84 percent) do not have a security training program (see Table 10,
" end of chapter).

4.  CONSERVATION AND PROTECTION

Although museums relied on several means to preserve and maintain objects
or to protect their live exhibits, most (57 percent) did not have their own
facilities for the preservation, conservation and protection of their exhibits
(see Figure 7). Science museums had the highest percentage of institutions with
their own facilities (66 percent); the majority (57 percent) of specialized
museums also had their own facilities. Many museum directors indicated that,
although they did not have their own facilities, they .maintained cooperative
arrangements with other museums in their geographic area. Specialized museums
often did not have access to such arrangements and tended to remain more iseo-
lated, probably because of the unique nature of .their collections.

0f those museums that maintained facilities for protection and conservation
of exhibits (43 percent), close to one~half (47 percent) supported staff train-
ing programs on the care of museum objects in conjunction with universities,
other museums, and/or other organizations. Parks and visitor centers had the
highest percentage of institutions (32 percent) that provided staff training for
conservation (71 percent of all parks and visitor centers with facilities),
whereas art museums had the smallest percentage--only 13 percent (40 percent of
all art museums with facilities).

In order to assess the extent to which museums were involved in cooperative
conservation activities, museum directors were asked if their staff did conser-
vation work on objects not belonging to their own institution. An estimated
12 percent of all museums did work on objects not belonging to their own insti-
tution. Science museums most frequently (38 percent) did conservation work on
objects not belonging to their collection, followed by history museums (28 per-
cent) (see Table 11, end of chapter.)

-

z/ The wvery high numbers of security guards found at art and science museums
may be partially due to the difficulty some university-based museums had sepa-
rating general university guards from museum guards only (see Table 9, end of
chapter). -
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FIGURE 7ueMUSEUMS WITH FACILITIES AND STAFF TRAINING PROGRAMS FOR PRESERVATION
AND CONSERVATION, BY TYFE OF MUSEUM
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Concerning the types of objects receiving the most conservation, protec-
tion, and maintenance, it was found that the greatest attention was given to
works on paper (23 percent), furniture (22 percsnt). photographs (22 percent),
books (18 percent), textiles (17 percent), and paintings (17 percent). Art
museums mos: frequently performed conservation activities on paintings (37 per-
cent), followed by works on paper and gculpture (see Table 12, end of chapter).
Comparing art museums to other museum types revealed that art museums were more
likely to do conservation activities on sculpture objects.

among children's museums, conservation was most frequently performed on
pounted 2oological objects (24 percent), followed by ethnographical objects (22
percent).

Approximately one-third of general museums preserved photographs, although
they undertook conservation efforts on a wide variety of objects. The second
most mentioned category of objects receiving conservation by general museum
staff was furniture (31 percent).
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History museums appeared to be responsible for most of the conservation
activities undertaken; they led other types of museums in undertaking conser-
vation of paintings, works on paper, books, photographs, furniture, films, tex-
tiles, instruments, and other specialized objects. 2among history museums, the
most frequent activity was the conservation of furniture {31 percent of history
museums undertook some type of restoration of furniture), followed by restora-
tion of works on paper.

Science museums concentrated primarily on protecting endangered species--
34 percent of science museums did this. Specialized museums were predomi-
nantly concerned with the care of photographs. 0f 197 specialized museums, 41
percent vorked on maintaining photographs.

In addition to undertaking specific acti#wities to ensure the long life of
individual objects in museums, other protection measures, including the instal-
lation of temperature and/or humidity controls, were undertaken. Sixty percent
of all museums had temperature controls, and 36 percent had humidity controls.
Temperature and humidity controls were most common among art museums and least
common among children‘’s museums {see Figqure 8).

FIGURE 8~ TEMPERATURE AND/OR HUMIDITY CONTROLS, BY TYPE OF MUSEUM
Na= 4,408
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Museum directors were asked to estimate the proportion of their collections
that was in serious need of conservation, preservation, maintenance or protec~
tion. Eighty-two percent of the responses were fairly evenly distributed
between 0 and 49 percent; 18 percent of all museums indicated that "“greater than
49 perceént" of their collections needed conservation, protection, and/or main-
tenance (see Table 13).

Table 1).--Percent Of Collections Needing Conservation,
Protection, And/Or Maintenance

.H
Percent ©of
Collections
Heediny
Conservation Total Pazrcent
All Museums 4,408 100.0
None 517 12.0
Less Than 5% 699 16.0
5%« 14n 842 19.0
154 = 240 817 18.0
’ 25% - 49 745 17.0
Greater Than 494 797 18.0

Children's and specialized ruseums indicated the greatest need for conser-
vation (median of 31 percent and 22 percent of collections, respectively). (See
Table 14, end of chapter.) On the other hand, parks and visitor centers
appeared to have the least need (median of 3.9 percent of collections}.

Museums were asked whether resources were needed for facilities, programs,

staff, and/or funds for maintaining collections. oOut of the four areas, the
most serious estimated need was for funds, and the least was for programs.

Resources Needed In Collections:

Percent. Of

Resource All Museums
Funds 66%
Staff . 34%
Facilities 49%
Programs 30%

It appeared that, although most museums either had a conservation program in
place or had access to one, many did not have the necessary funds to purchase
materials, tools, etc., to implement conservation activities.

)
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The relative need across these four areas was swprisingly uniform across
museum types {see Figure 9, end of chapter). Children's and specialized museums
expressed the greatest overall need.

A lock at the needad resources across museums of varying sizes revealed
that larger museums tended to express somewhat greater needs for resources {see
Figure 10).

These findings substantiate the concern expressed by museuvm professionals
that museum priorities are shifting away from conservation and research activi-
ties.

5. BOA D OF TRUSTEES

It was estimated that more than three-fourths of all museums (78 percent)
had a Board of Trustees with direct respensibility for the ¢nstitution's pol-
icy; almost all children's museums had a Board of Trustees (98 percent). 1In
contrast, it was estimated that parks and visitor ﬁenters had the lowest per-
centage of institutions with a Board of Trustees (35 percent) (see Table 15,
end of chapter). Luseums with zero income were unlikely -to have a Board of
Trustees (26 percent) (see Table 16, end of chapter).

6. ACCESSIBILITY

One measure of the accessibility of an institution is its proximity to some
means of public transportation. $ixty percent of all museums were located
within one-quarter mile of public transportation. Art museums were most likely
to be olose to public transportation--80 percent were within one-quarter mile
{see Figure 11, end of chapter). Next most accessible were children's museums
(two~thirds within one-quarter mile 6f public transportation). Parks and visi-
tor canters were least likely to be close to public transportation (only 9 per-
cent w.thin one-quarter mile of public transpostation). —

Other measures of accessibility are membership and admission fees. Muse-
ums become inaccessible to those who cannot afford to pay the admission fee or
become members; however, museums are often forced to charge such fees to main-
tain the institution. Membership and admission fees also demonstrate commitment
to the museum and its programs.

It was estimated that over one-half of all museums (57 percent) had a mem~
bership program. Children's and art museums were most likely to have membership
programs (72 and 68 percent, respectively) and parks and visitor centers least
likely (9 percent) (see Figure 12).

Number Of Members. Most museums (59 percent) with membership programs had
500 members or fewer; very few exceeded 5,000.
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FIGUTE 10-- MUSEUMS IN SERIOUS NEED OF RESOURCES, BY SKE
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FIGURE 2= MUSEUMS WITH MEMBERSHIP FROGRA MG,
BY TYTE OF MUSEUM

Prreat
70;.
0 ¥
0+
0+
0
W04
10T
Q
Estimated
_ Numbe*~ Percent
Museums with Membership Programs: 2,496 . 182
Number of Hembers: 1- 500 1,468 ! 59
501 - 1,000 480 19
1,001 - 5,000 422 17
ver 5,000 126 3

£
What types of museums have the largest memberships? It was estimated that
specialized museums had the highest concentration of large (over 5,000) member-
ship programs (21 percent)}, followed by science muSeums (9 percent); no chil-
dren's museums had membership programs exrceeding 5,000 members (see Table 17),

A comparison of the median membership fees charged by each type of museum
indicated that, for most types of memberships, art museums had the highest fees.
The lowest median membership fees were charged by histery musewns, children's
musaums, and parks and visitor centers (see TablF'la)

Many types of museums offered discount prices for membership fees to stu-
dents and senior citizens. Museums offered student discounts (40 percent of all
muse'ms with membership programs) more than twice as often as senior citizen
Jiscounts {17 percent}.
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Tzple 17.-~Museums with Membership Programg——

Wumbar Of Members.® By Type OFf Mus

Type of Mugeum Total with Number of Mam yras
Frequancy, Membarship
(3} Programs 1=-1.000 | 1.001-5.000 ?ver 5,000
All Museums 2,496 1,948 422 126
{100.¢) (718.0) 17.0) (5.0}
Art 412 266 116 32
10¢.9) (66.0) {26.0) {8.0}
Children’s 36 29 8 0
{100.0) {78.0} {22.0) [Red]
Gansral 226 188 33 5
{10¢.0} {83.0} {15.0} {2.0)
History ' 1,328 10142 155 k)
{100.0) {86.0} {12.0} (2.0)
Parks & *° sitor Canters 15 12 s 1
{100.90) {74.0} (19.0) (z.00
Sciance 366 235 99 - 33
{100.0} {64.0) {27.0} (9.0)
Specialized 112 81 8 23
{100.0) {72.0) (7.0) {21.0)

® Menbers of the smithsonian Instituticn were not included in this pakulaticn:
membarship applies to the pnrire ingtitution as Spposed to A specifis muaseum.
In fiscal year 1979, ~here were approximataly 1.7 m:illion members of the
National Aszociates Program and 51,000 members of the Resident Associates

Progran.

Table 19, ~~Median Anmial Membership Fees, Py Type 0f Musewn

Type of Museum

-

Moniwrship Category

Senior
Tndividual Familyl Student | Donor | Citizen| Patron | Pusiness | Other
All Museums Amount § 6.50 $14.01 $5.02 554.47 $4.79 S5 74.03 35 86,07 $132.82
~ount 2,426 L/ 1,655 970 1,070 417 1,357 837 1.1713
Art 12.94 21.5% 7.32 60, 08 6.25 98.08 214.7%6 565.40
192 3% 262 252 115 338 222 224
Children's 6.64 13.40 . Mm.59 - 62.97 . .
35 33 14 o 6 9 18
Gencral 5.50 14.59 4.89 51.923 4.00 83.05 97.58 146.13
217 136 &0 94 28 119 10 102
History 4,54 8.0 .39 50.08 4.12 46.98 68.69 105.35
1.296 762 433 441 179 583 365 G0
Parks and visitor Centers * . . . * . . .
16 15 11 :] 1 7 G ]
Scictice 2.78 17.489 5.62 S8.28 5.03 158,183 142.92 26029
60 320 146 224 79 242 136 167
Specialized .24 7.0 4.9] 83.97 * 231.53 54.70 198.58
111 54 44 21 10 39 Pt 37
* N 20
1/ Humboer of museums raporting a membership fee.
2y 40
22~ 1 .
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Size of museum and Median 'membership Ffee were positively correlated: the
larger the museum, the higher the median fee. For all types of memberships, the
highest membership fees were charged by museums that earned over $400,000, and
th? lowest fees were charged by those with income of $1 to $25,000 {see Table
19). ‘

.

Table 19.--Median Annual Membership FPee, By Size 0f Museum

Hugseum Size $ Membership Tybe

(Operating Lncomel
Senior
Individuaif Family | Student | Donor { Catizen{ Patron | Business] Other

M1 Museums L/ Amount § 6.50 §14.01 §5.02 $54.47 $4.79 § 74.03 $ 86.07 $132.82
Count 2,426 2/ 1.655 970 1.070 417 1,357 8137 1,17
§1-25,000 3.43 4.96 .74 26.26 2.70 34.15 34.98 90.61
874 426 183 208 59 3 111 288
- $25.0001-50,000 5.94 9.48 3.29 $0.49 3.2 45.22 72.79 98.93
534 204 107 139 78 isse 128 196
$50,001-75,0G0 0.64 15.20 5.08 5$7.42 * 77.11 54.99 258.98
156 116 B2 89 10 101 74 80
$75,001-100,000 7.74 15.47 5.09 69.22 7.40 82.07 86.18 210.06
226 174 140 97 72 160 107 126
$100.001-200,000 10.44 19.12 $.43 53.35 3.79 99.81 81.69 196.0p
250 224 134 155 46 170 116 147
$230,001 - 300,000 10.90 21.08 .05 76.64 7.36 97.35 246.70  423.69
120 96 62 84 36 a1 n 61
§300,641- 400,000 10.64 18.97 6.31 5%.06 5.59 92.37 237.66  263.60
111 a3 59 68 34 a2 4] 72
$400,001-Plus 14.04 22.80 8.84 81.55 7.7 315.53 313.76  S20.89
355 10 202 230 84 274 179 207

NI

1/ Smathsonian lnstitution membership fees were not included 1n this tabulation, membershap appiies to the

entire institution as opposed to a spec1fic museuwnm. Annual membership 1o the Hationhal ASsuuvlabtes Prodram

was $14.0u, membership 1n the Resident Assoc.ate ProYram was §21.00 per $ingle sembershivr, 72..00 per

double, and $36.00 per family.
2/ HNumber of musewus reporting a membershilp fee.

{1) MAdmission Fees

Although it was estimated that over one-half of all museums had mem-
bership programs in 1979, fewer tF.n one-third (32 percent) charge general
adnission fees. Specialized museums were most likely to charge admission
fees (62 percent); parks and visitor centers and art museums were least
likely to do so (15 and 16 percent, respectively; see Table 20, end of
chapter). For those museums charging admission fees, most fees were fixed
as opposed to suggested.

There was a wide range of types of admission fees: member and nen-

member, adult, children, student, senior citizen, group rates. and other
types. Museums rarely charged admission fees to members (see Tables 21-3

23~




through 21-F, end of chapterj; over 90 percent of museums with admissioan
fees admitted members for free.

Table 22 presents median admission fees for each type of museum.
Comparing this table to Table 18 revealed that, although art museums had
the highest annual membership fees, they had relatively low median admis-
sion fees.

Table 22.--Median pdmyssion Faes, By Type Of Museus

Type of Museum Admission Categories
pmountd Menber | ¥Nonmembe Senier

County Adult Adult Child | Student |Citizen | Group Other
All Museums Q $0.93 $0.32 $0.41 $0.64 $0.74 $0.22
939 l/ 1,246 1,226 174 s75 575 238
Ars Q 0.88 0.26 .39 Q.42 0.24 Q.36
72 a7 a7 &5 51 45 25

Chutdran's Q _0.94 . = . . *
21 21 15 9 9 14 5
General Q J.88 0.29 0.4 Q.26 Q.87 0.44
-~ 69 94 a7 74 32 a4 27
Hastory aQ 0.85 0.26 Q.24 0.54 0.82 0.26
457 " 721 665 385 297 L2 136

Parks and o] 1.43 * . - - .
visater Canters 11 22 18 11 10 12 10
Science o 1.19 0.44 0.57 Q.74 0.63 Q.35
226 272 240 161 126 180 119
SPecialazed 1] 1.12 0.434 0.74 .89 0.76 .31
84 120 113 69 60 a7 16

* B4 20

1/ Number of museums reporting an admassion fee.

There was a positive relationship between size of museum and likeli-
hood of charging admission fees: the larger the museum, the more likely it
was to charge an admisson fee (see Figure 13, end of chapEgr).

(2) Attendance

Total museum attendance has risen approximately 50 million (16 per-
cent) since 1975. The largest increase in attendance (47 million} occurred
between 1975 and 1976, which, according to museum directors, can be attrib-
uted to special bicentennial events and displays. Although attendance
peaked jin 1977 and dropped 3 percent in 1978, it appeared to be on the
upsurge again jin 1979 {(see Figure 14). A more detailed breakdown and
analysis of attendance will be provided in Chapter 3.

-24-
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FIQURE 14-+TOTAL MUSE'TM ATTENDANCE BY YZAR:
UNITED STATES: 1979
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7. FINANCES ’

In 1979, it was estimated that most museums earned less than 50 percent of
their operating income through admission fees, membership dues, tuition fees,
investment or endowment income, or other inccme-producing activities (e.g., food
service, museum shops, auxiliary services). Specialized museums were the excep-
tion, earning over 60 percent of their income from such activities. Parks and
visitor centers relied most heavily on outside support, earning only 17 percent
of their total operating income (see Figure 135).

A major source of outside support came from Federal, State, and local
governments. Parks and visitor centers received the highest percentage of
their total income {77 percent) from government sources, followed by history
museums (52 percent). Specialized museums received the least support from
government sources, both in terms of actual dollars {(approximately $53 million)
and percentage of total operating income (20 percent).

Across all types of museums, grants from foundations, corporations, indi-
viduals, and other sources (e.g., educational institutions or bequests) con-
stituted the smallest percentage of total cash operating income. Art and
chii..en's museums received the highest relative support from private grants.

-25-
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FIGURE 15-. SOURCES OF OPERATING INCOME, BY TYFE OF MUSEUM

SOURCECF  [T/ED
NCOME: m Covernments Federul, State, Local

Countrbutionss Foundatjons, Covpemtions,
22247 tadividuals and Ochery

Eamed Income

104+

For all art museums, close to one-fourth (24 percent) of total income came from
privaﬁe grants; 23 percent of total income for children’'s museums came from
these same sources.

A more detailed breakdown of percentages of income from each of the abové
three sources (internally generated, government, private) is presented in Table
23, at the end of the chapter. Of government sources, museums received the most
support from local governments, with the exception of history museums and parks
and visitor centers. History museums received the highest percentage {50 per-
cent) of government grants from State governments, and parks and visitor centers
received their highest percentage (55 percent) of government support from the
Federal government.

Museums' earned income accounted for 42 percent of total operating income.
For art, children's, and general museums, over one-third of their earned income
came from endowment income (see Table 24, end of chapter). For history museums,
parks and visitor centers, science museums, and specialized museums, greater
than one-third of their income came from admission fees.

, Compared to other types of museums, children's museums received a fairly
large percentage (13 percent) of total earned income from tuition and fees.
This information, along with the high percentage of total expenditures {30 per-
cent) going toward educational activities, suggested a strong commitment by
children's museums to education.

"




Museum directors were asked to estimate the percentages of their total
operating expenditures that were spent in various areas of the museum's opera-
tion. For all museums, it was estimated that the greatest amount was used in
general administrative activities (20 percent)} and building and maintenance
(195 percent)}; the least was spent in paid advertising (Figure 16). Educational
activities constituted 11 percent of all operating expenditures.

FIGURE $16+-PERCENT OF TGTAL MUSEUM EXFENDITURES SFENT
N EACH AREA OF OPERATION

BEST COPY AVAILABLE

Cumtordsl  Ezhfhits

vation cation mant alp nfor Adver, Adminls- Madut,
mation tretion

Across types of museums, art museums used the highest percentage of their
operating expenditures (23 percent} on general administration, whereas chil-
dren’s museums used close to one-third (30 percent} of their total operating
expenditures on educational activities (Table 25, end of chapter}. General
museums spent the highest percentage (18 percent} on curatorial activities.
Parks and visitor centers used the largest percent {38 percent} of their
resources for building and maintenance activities.

Expenditure data also provided an indication of the priorities that museums
set for their activities. Acquisition expenditures by a museum, which indicate
a desire and an ability to improve the museum's collections, accounted for close
to $50 million. The majority of those expenditures (58 percent} were by art
museums (see Table 26)}. Following art museums in terms of acquisition dollars
expended were science museums {20 percent}. It was further estimated that chil-
dren's and specialized museums spent the least on acquisition expenditures (one
percent each}.
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Table 26.=~Total Acyguisition Expenditures. By Type

Type of Musaun bollazse Peroant
All suseuns 547,898,193 100.0
ATt 27:626,125 8.0
Childran's 375,627 1.0
General " 3,203,369 1.0
History . 5:295,363 11.0
parks & Visicor Cantars 1:036,876 .9
Sgience 9,693,212 20.0
Specinolized 666,921 1.0

LY
~
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Table 1l.--Type Of Museum, By Potal Operating Income Of Museun

Total Operating Income
Type
Count] $0 $1 - $25,001-! $50,0014$ 75,00145100,001-$200, 0014$300,001+4$400,001~
{Row )| Totals $25,000| $50,000 { $75,000 [$100,000 200,000 [$300,000 l$400,000| Plus
All Museums 4,408 46 1,616 671 306 .47 533 219 178 492
(100.0) (1.0) (37.0) (15.0) (7.0) (2.0) {12.0) (5.0) (4.0) (11.0)
Art s © 609 0 78 103 55 58 111 52 35 119
(100.0) {0) (13.0) (17.0) (9.0) (9.0) (18.0) (8.0)  (6.0) (20.0)
Children's 51 0 18 5 11 0 6 5 1 6
(160.0) {0) (34.0) (10.0) (21.0) (0)  (11.0)  (10.0) (2.0) (12.0}
General B2 3 174 40 23 21 43 21 7 50 '
o (100.0) (1.0) (45.0) (10.0) (6.0) (6.0) (11.0) (6.0) (z.0) (13.0)
Y-
' History 2,204 42 1,004 389 125 172 227 74 65 106
(100.0) {2.0) (45.0) (18.0) (6.0) (8.0) (10.0) (3.0) (3.0) »  (5.0)
Parks & 165 0 43 22 25 18 24 18 2 15
visitor Centers (100.0) (0) (26.0) (13.0) (15.0) (11.0) (14,0 (11.0) (1.0) (9.0)
Science 800 0 206 86 57 66 109 43 60 174
(100.0) () (26.0) (11.0) (7.0) (8.0) (14.0) (5.0) (7.0)  (22.0)
Sp-cialized 197 1 95 27 11 13 14 5 8 23 g
{100.0) (0) (48.0) (14.0) {6.0) (6.0) (7.0) (3.0) (4.0) (12.0) gg
o 741
og
)
[
§ :
- el
44 O 5




TABLE 3,--FREGUENCIES OF UBJECQ&;IQ c

OLLECTION = aRT, 4Y TYPE OF HKUSEUK AND TYPE OF OBJECTS IN COLLECTIONS

UNITED STATEQ, FISCAL YEAR 1979
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ya TYPE (F WUSEUM )
a’ . -
ARY OUJECTS Ta1i AL
H = 4,408 . PARKS ANL
ART CHILUREN'S GEHERAL HESTURY VISETOR SCIENLE SPECIALIZED
CENTERS
ARTS AND CHAFES, ..., 90l 158 28 130 43% 3e bs 3
PERCEMT OF nUSEUHS . 20,5 2b.b S%.2 34,1 19.8 21.5% 10,0 le.8
VECURATIVE ARTS,..., 15151 210 i 150 669 L g 54 36
PERCENT UF HUSEUHS 2651 34,4 gi,0 39.3 30.4 13.0 T bl 14.1
Fll‘lE ‘u‘s.oooloooooo lp530 55£ S 201 ng 3& q? ‘la
PERCENT WF nuSEuMS . 34,1 90.b 10.0 52,5 21.1 21.5 1241 2la0
FOLK ‘"‘tolooooooo.lo 11025 151 29 i“o 593 21 ?? ‘S
PEHCEHT UF MUSFUME 23.3 24,7 Sua? Ib.b 26.9 127 9. b 7.8
PHUTOLHAPHY .oy v pess 1,522 239 7 197 184 s3 162 a0
PERCENT UF HULEUNS 34,5 39.2 12,9 Sl.4 35,0 3i.8 20.3 q0,9
JECHH. AHT/VESIGNG.q 136 9 o 14 bo & 30 14
PERCENT OF nuSEuns 3.1 1.5 W0 3.7 2.7 3.3 3.7 9.1
UThER "RT. seslsssnnse 313 49 3 2? 153 ll S‘ 20
PEHCENT UF mustuns 1.1 B, S.1 7.0 6.9 6.4 b4 in.1
w
T ~
TABLE 4,.-~FHEQUENCEES OF OBJECTS IN COLLECTION = HTSTOURY, 8Y TYPE OF KUSEUM AND SYPE OF GSJECTS IN COLLECTIONS
UNITED STAVES, FI3caL YEAR l979
TYPE OF HUSEUH
HISTUORY NBJLL TS uvaL .
= 4,408 PARKS AND
ART COILDREN'S GENERAL HI19TORY vIsiion BCIENCE SPECLALIZED
CENTERS
RISTOKIC .
HOUSE ZBRILNINGY, , . 1,082 58 L] 222 Jr320 Y 103 92 -
PERCENT OF HUSEUHY q2el 9.5 21.9 88.2 bo,? 40,3 1249 b.7
HISTURIC 55 1E8.00ces 1s208 18 3 9% H89 8o s3 (1]
PEHCENT OF MUSEUMS 47.3 2.9 5.9 25,0 40,4 48,5 6,7 32,5
HiSTURY sevevnenencee 2105 54 25 215 1,514 19 136 b9
PEHCENT OF HUSEuUHS 8.7 8.9 4p.8 b2 8,9 47,0 17.0 45.0
HISTORIC SHIPS..u0u. 220 9 ] 17 173 12 5 1
PEHCENT b WUSEUnS 8.0 1.0 1.2 4.5 1.9 7.0 Wb ol
NILITARY, cenevnennee Tul 10 3 92 532 49 29 28
PERCENT UF HUSEUNS 14.9 1.6 b, 2,0 29,1 29.7 3.8 14,3
UTHER MESTUMHY . o pveea U Y 24 3 19 [Y.1 319 59 55
PERCEAT (r UIEUNHS 21,5 0 Sal 20.7 31,1 2.0 7.4 21,9
S ‘ il
b-__ P




TABLE 5.+-FREQUENCIES OF ODJECES IN COLLECTION = SCJENCE, BY TYPE OF HUSEUH AND TYPE OF OBJECTS IN COLLECTIONM
UNITED STATES, FISCAL YEAR 1979

IYPE UF HUSEUN
SCIENCE UBJECTS TuT AL - g
. * H «.4,408 . PAHKS AND
L . ART CHILUKEN!S GEMEHAL HESTORY YISITOH SCIENCE aPELIALIZED
/’_\w : CENTEHS -
. 4
™ AFRUNAUTICS. .

ASTHUNLUNY, SPACE,, 229 S 7 eb S8 e’ {28 1
PLHCENY I'F MUStUNS S.2 o9 13.1 Tel 2,6 7 1.2 15.9 )
LIVE ‘NINALooo..ooo. 414 s 16 33 28 ‘b 310 7
PFHCFNT BF HUSEUMS | 9.4 ol 3.0 8,7 1,3 9.4 Ja.8 3.4
PHESERYVED ANIMAL ..., S03 - 15 22 L fas 44 iTH 12
PERCENT (F MUSEUHS 1.4 c.4 43.9 eh.b beb 24.8 21.8 bel
AN THROPULLIGTICAL , .

EV1HNILIGTCAL, ! ’

EMDIAN, . ovuvennsns 1,153 a8 \Jl 177 570 bb 230 2 e
PERCEHMT NIF HUSEUNKS eb.2 1.9 6,6 46,3 24%.9 4040 28,7 16.3 e
ARCHETILOGTCAL eeu e vee Bou So 1o/ 127 412 b¢ 194 1o
PERCENT OF WUSEUNS . 19,6 'R 19.9 13,3 1.7 3403 24,3 s,2 &£
GEULNGICAL, MINERAL, sanzl

PALEUNYULINGICAL,, ., 758 20 r¥ 155 ¢bbd 1] 2¢7 10

, PERCENI NOF nuSEUNS | | 7.2 %2 w2, 8 T 12,1 35.2 28.4 s.1 &2
w !HDUS'"I‘L.......... 441l b b Sb 275 7 53 40 m
F+"PENCENT BF HuStums 10.0 o9 fo.8 14,8 12.5 3.9 6.5 20.3 7
| WMEDICAL, DENTAL, - .
HEALIH, =, “'< .
PHARHACIILUG ICAL ., . 43t 0 7 79 219 0 119 17
- PEHCENT 1IF HUSLUWS , 9,9 o0 13.3 20,8 1.8 20 14.9 6.7 -]
NATUHRAL HISTURY AND - e

HATURAL SC1ENCE... 703 17 'Y | 11¢ %7 [} ebn 20 m
PEHCENRS OF HUSEUNS 6.0 o7 Bo. 8 eb,7 7.4 39.4 15.5 10.2 ottt
PLARTS, AunbICULTURE, r-w‘

AHBOKEOUS, o3y

BUTANICAL,

MURTICULTURAL, o4, T 18 a 89 215 79 293 9 v
PEACENT JF HUSEUHS 15.9 2.9 7ol 23.3 9,8 4nes 3b.7 4,4
GENEHAL SCIENCE44u,, 150 4 1t L1 32 10 S4 [’} i)
PEHCENT UF HUSFUMS 3.4 N 208 9.5 1.8 b1 4,7 2e0 !
PHYSTCAL SC1ENCE AND

HATHEHATTICS sus v ane t 09 7 L] i7 & 37 1 aj q
PEHCENT UF¥ MUSEUNS |, ceS bal S.9 1.3 1.7 ob S.l 2ol
TECHHULUGY s s nve nane ebo L] S 13 99 113 6b L1
PERCENT OF HUSENHS 5.9 o4 9.4 . 4,1 7. 8.6 .y
UTHER SCEIENCE..ususs 12 0 2 0 0 2 9 0
PERCENT it nOSEurS o3 N 2.9 o0 +0 1.2 1.4 «0 ~

i
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TABLE b.e=FREQUENCIES OF OWJECTS IN COLLECTION » SRECIALIZED, BY TYPE OF MUSIUL AND TYPE UF OBJECTS IN COLLECTIONI
UNITED STATES«# FIOCAL YEAR 1979

N

TYBE JF MUBEUM

TIVIVAY AdGD 153

Q

SPECTALIZED OBJIELIS Tetal
it = 4,408 - PARKS AnD
ART CHILDHEN S GENERAL HISTURY vISITOR SCIENCE YPECIALIZED
CEnteay
‘N'luuls...............‘ a'lll IeB ‘3 259 l'n?q qs lon lo?
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Table 7.--Museums With Fire And Burglar Alarms, By Type

N=4, 408

Type of Museum

Fire Alams

Burglar Alarms

System in Connected to System in Connected to
Existence Local Authorities Existence Local Authorities
A1l Museums 2,310 1,724 2,420 1,825
{3 of Museums) {53.0) (75.0) {55.0) {(75.0)
Art 443 344 506 415
(%) (73.0) (78.0) {83.0) (82.0)
Children's 34 27 29 23
(%) (67.0) (80.0) {57.0) £79.0)
General 200 149 239 le8
{3) {52.0) (75.0) {62.0) (70.0)
History 1,049 834 1,085 809
{3) {48.0) {80.0) {49.0) (75.0)
Parks & Visitor Centers 73 36 70 45
{%) {44.0) (49.Mm {42.0) {64.0)
Science 408 253 375 283
(%) (51.0) {62.0) (47.0) (75.0)
Specialized 103 81 116 g3
{%) (53.0) (78.0) (59.0) (71.0)
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Table 8.--Huseums Employing Security Guards. By Type

Employ Sacurlty Guards

Type of Huseum Totals

pumber Percent
All Huseums 4,408 1,242 28.0
Art 609 378 6§2.9
Children's 51 13 26.0
Genéral 382 117 n.0
History 2,204 34 15.9
Parks & Visitor Centers 165 42 26.9
Science 800 69 9.9
Specialized 197 47 4.0

Table 9.--Mumbar Of Securizy Guards, By Type Of Museum

Hwd 400
Total with Number of Security Guards
Type of Museum Security
Suards 1=-5 I 5=10 I 11-15 16=20 21=-25% 26~50 Sl=plas
All Museuns 1,232 902 169 56 30 21 42 12
{% of Musewns) {100.0) {13.0) {14.0) (5.0 {(2.0) (2.0} {(3.00 {1.0)
Azt e 242 g1 27 12 7 19 8
LY] {100.9) {64.7 (17.0) (7.0} (3.0 (2.2 5.0 12.3)
=hildren's 13 1li 1 - - 1 - -
v (100.2) (B4.0) (8.9) - - {8.3} - -
Genasal P @2 9 3 4 1 ] -
i) (100.9) (70.2) {16.9) (3.0 {3.00 1.2 {7.3 -
History 333 261 37 12 11 o 5 -
iV {100.0) {78.0} {11.9 (4.0} (3.3 2.9 (2.2 -
parks & 7isitor Tenters 42 9 t 2 “— - - -
i\ (120.0) (93,3 (2.0) {5.0 - - -— -
Scisnce 302 230 44 8 3 3 19 4
{%) (100.90} (76.0) (15.0} {3.9) (1.0} (1.5 3.7 (1.7}
Specialized 48 3B 4 4 - 2 - -
v (100.G} {"9.3 8.4} (a.0) - (4.0} - bl
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Table 10.--Huseums With Security Training Programs, By Type

Have Security Training Programs

Type of Museum Totals

. Number Percent
A1l Museums 4,408 708 16.0
art 609 186 31.0
Children's 51 3 5.0
General 382 66 17.0
History Z,204 218 10.0
Parks & Visitor Centers 165 46 28.0
Science 800 157 20.0
Specialized 197 33 17.0

Taple 11.~-Museums Oolng Conservation On Objects Not Belonging To
Their Oown Institution, By Type Of Museum

Conservation Oone for Others

Type of Museum Totals
Number percent
All Museums 4,408 528 12.0
Art 609 103 20.0
Children's .51 1 0
General g2 4¢ 9.0
History 2,204 146 28.0
Parks & Visitor Centers ie5 14 3.0
Science 800 199 38.0
Specialized 197 17 3.0
~35-




Table 12.~--Objects Receiving Conservation, Protection, Maintgnance, Ete., By Type Of Museum

4

Parks and
Conservation Activitieq All Visitor
Museums Art |{Children’s | General | History Centers |Science |Specialized
Total Count 4,408 609 51 382 2,204 165 800 197
(% Yes)*  (100.0)  (100.0)  (100.0) (100.0) (100.0)  (100.0)  (100.0) (100.0)
Paintings 734 227 4 78 314 16 65 30
(17.0) (37.0) {(7.0) (21.0) (14.0) (10.0) (8.0) (15.0)
Work on Paper 998 1380 5 91 579 20 70 44
(23.0) (31.0) (9.0) (24.0) (26.0) (12.0) (9.0) (23.0)
Sculpture 251 118 8 33 47 5 31 ‘10
(6.0) (19.0) (15.0) 9.0) (2.0) (3.0) (4.0} (5.0)
Books 780 62 5 93 412 38 111 58
(18.0) (10.0) (10.0) {25.0) (19.0) (23.0) (14.0) © (30.0)
Photographs 983 105 3 125 533 47 91 80
{22.0) (17.0) {(6.0) {33.0) (24.0) (29.0} {11.0) (41.0)
Furniture 987 72 6 119 686 32 22 51
{22.0) (12.0) {11.0) (31.0) (31.0) (19.0) (3.0) (26.0)
Conservation of 330 3 1 31 9 16 268 3
Endangered Species {7.0) (0.4) (0.2) (0.8) (0. 4) (1.0) (3.4) (0.7)
Genetic Back-Breeding 18 0 1 0 4 6 6 2
to Reproduce Extinct (0,4) (0) (2.0) {0) (0.2) {4.0) (1.0) (1.0)
Species

Films, Microfiche, Etc. 350 21 0 41 154 20 77 36
(8.0) {3.0) (0) (11.0) (7.0) (12.0) (10.0) (19.0)
Textiles 758 84 8 95 479 14 b6l 17
(17.0) (14.0) (16.0) {25.0) (22.0) (9.0) (8.0) (9.0)

k]
pE N &J i




Tahle 12.--Objects Receiving Conservation, Protection, Maintenance, Btc., By Type O0f Museum (continued)

Parks and
Conservation Activities All Visitor
Museums Art | children’'s |[General | History Centers {Science |Specialized
Instruments - 337 12 5 44 203 15 36 22
{8.0) (2.0) (9.0) (11.0) (9.0) _ (9.0) (5.0) {11.0)
Ethnographical 300 ~ 24 11 46 91 13 113 1
(7.0) (4.0) (22.0) (12.0) (4.0) (8.0) (14.0) (1.0)
Paleontolegical 114 3 4 16 21 10 61 0
(3.0) (0.4) (7.0) (4.0) (1.0) (6.0) (8.0) {0}
. Mounted Zoological 301 3 12 58 45 28 148 7
(7.0} (0.4) (24.0) (15.0) (2.0) (17.0) (19.0) (4.0)
)
e Mounted Botanical 198 -2 8 28 24 27 109 0
L ‘ (4.0) (0.3) (16.0} (7.0) (1.0) (16.0) (14.0) (0)
Other 584 27 1 60 254 19 154 69
(13.0) (4.0) (2.0) (16.0; (12.0) (12.0) (19.0) {35.0)
* percents do not add to 100 since more than one activity can take place.
it £ -
& .
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TABLE $4,~~PERCENY DISTRIAUTION OF COLLECTION IN SERIOUS HEED OF CONSERVAYIOW, PRESERVATIOHW: MAINTEHANCE, OR

PROTECTION, Ay TYPE OF MUSEUME UNITED BTATES, FISCAL YEAR 1979
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Table 15.+<Museuss wita A Poard Of Trustees., By Type

Board of Trustees

TYPE 2L Museunm Totals

Humber Percent
A1l Museums 4,408 3.453 78.0
Are 609 520 85.0
Children's 51 47 92.0
General 382 332 87.0
History 2,204 1.791 81.90
Parks & Visivor Centers 165 58 35.0
Science 800 545 68.0
Spacialized 197 161 82.0
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Tahle 1l6.--Musaums W) th A Board Of Truatces, BY Size
L] H = 4,408

Board of Truscees

S)rze of MusSoum Nutiber of

Yuzeuns 1[ Parcenc
All Mugoums 3,452 78.0
$0 12 26.0
$1-2".,000 1,375 85.0
$ 25,601-50,000 533 19.0
$50.001-75,000 . 210 63.0
$75,001=100,000 261 75.9
$100,391-200,¢ - 178 1.0
$200,001-300.0.0 148 68.0
$300,001-400,300 135 76.0
$400,001-Plus 401 82.0
«40- N
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FICURE 11me MUSEUMS LOCATED WITHEN ONE-QUARTER MILE
OF PIBLIC TRANSPORTATION
N=4,408

104

XA

—41-

Imﬂmwmw ,
)




O

ERIC

Aruitoxt provided by Eic:

TABLE 20,-~HUSEUMS WITH GENERAL ADMISSION FEES, BY TYPE OF KUSEUME UNITED STATES, FIBCAL YEAR 15379
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TABLE 21-A ,=«DT3TRIGUTION OF DAILY GEMERAL ADMISSION FEES FOR AQULT MEHDERS,; BY TYPE OF HUSEUM! UNITED B8TATES, FISCAL YEAR 1979
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PERCENT. s cenn canenns log.o 1p0.0 100.0 100.0 100.0 100.0 1¢0,.0 100,0
Nl] CH‘"GE........... “0 saa 608 50 379 3;153 162 ?Bﬂ 192
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$1.50 « 32000000000 ¥ . . 1 . a 6 - &3
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TABLE 2!=C.=-DISTRIBUTION OF DAILY

GENERAL ADMISSION FEES FOR BTUDENT MEMBERS, BY TYPE OF HUSEUMS UNITED STATES, FIBCAL YEAR 1979

TYPE OF MUSEUM
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\ TABLE 21~E.«~DISTRIBUTION UF DAILY GENERAL ADMISSSON FEES FOR GROUP MENBERS, BY TYPE OF RUBEUMI UNITED STATES, FISCAL YEAR 1979
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FIGUAE 13+=MUSELRMS CHARGING ADMISSION FEES, BY SIZE OF MUSEUM
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TABLE 23,=-TOTAL OPERATING INCOWE, 8Y TYPE OF HUBEUH AND SOURCE OF OPERATING INCOME) URITED OTATES, FIBCAL YEAR 1979

TYPE UF MUSE UK

SUURCE UF TOTaAL
UPERATING INCUHE PARRS AND
ART CHILOREN?’S GENERAL HEISTORY vIBITUR SC1ENCE SPECIALY 20
CENTERS

TUIAL oo aoass 1,080,08b,833 294,443,204 8,449,858 48,315,154 200,712,515 29,732,499 319,818,004 2b,b)5,200

[} PERCENT e sennnecee 100,0 fvo.0 100,u 100,0 joo.p 100,00 100.0 100,.,0
3 FEDERAL GUYERNNENT 147,74, 120 24, T12:%901 931.,712% 6,379,755 48,452,517 12,053,089 51,029,947 943,920

‘ PE"cﬁNI........... lsob ao“ ll.u 9.5 ’s.b qz.b l-‘Ob 3.1

STIIE‘ GUVERNMENT . . t2b,ubt, 312 14,229,149 aub, 490 14,012:600 61,421,107 R 008,509 24,840,704 1,485,094

PITRHCENT . s vnnnet o Hi.b 4.4 §e8 159 25%49 l?.T Bed Sub
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il. FINANCE

As discussed in Chapter II, musewns were estimated to have received approx-
imately 350 million visitors last year. Visitors supported museums through mem-
berships, admission fees, and purchases in museum~run shops or cafeterias.
However, such support was often not sufficient to maintain museums because most
museums relied on outside sources for over half of their operating income. The
increased flow of visitors through museums appeared also to have taken its toll
on the buildings and exhibits because over one=third of all museum expenditures
were used for building/maintenance and exhibit expenses.

This chapter analyzes survey responsa2s relating to finance and attempts to
answer the following questions ahout the financial status of museums in 1979:

What was the demand for museum services?

What was the level of private support of museums?

What was the level of Federal support?

How many museums experienced severe financial problems in 1979?
¥

How did museums experiencing financial difficulty differ f;om
other museums regarding their policies for user programs and
fees, types and numbers of staff, and conservation needs?

Were musetms able to absorb the impact of inflation on the cost
of salaries, wages, goods, and services without reducing the
level of current operations below the prior vear's level?

1. WHAT WAS THE DEMAND FOR WUSEUM SERVICES?

Attendznce figures rsported for 1979 were most often based on estimates.
Less than half /45 percent) of all museums were able to base their attendance
upon an accurate count to determine 1979 attendance; many museum directors indi-
cated they had not yet closed out their books for the 1979 fiscal year and had
to make projections for the remaining weeks of the year. Other museums simply
did not maintain reliable records of attendance.

Those museums able to provide accurate attendarce figures relied primarily
on a checker/head count {see Table 27, end ¢f chapter). Over half of all muse-
ums providing accurate attendance measurements used this method; attendance
measurements were least likely to be obtained from turnstile counts {estimated
4 percent). Between 1975 and 1979, the majority (around 60 percent) of all
museums had between ! and 25,000 visitors per year (see Tzble 28, end of
chapter}. Over the five-year period, there was a decrease in the number of
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museums reportirg no attendance {e.c., museums not Yet opened or closed for
reasvation). 1In 197%, an est.umated 10 percent of all museums fell in this cate
gory The steady decline of such museums {less than 1 percent in 1979) was
most likely-2u.e \o museum openings during that period.

What types »f museums received the greatest number of visitors? In the
five-year period studied, apprcximately hali of all museums receiving over
300,000 visitors per vear wers science museums (see Table 29, end of chapter).
The trends in total attendance over the five-year period differed markedly
across mussum types. For example, history museums experienced a surge of visi~
tors during the bicentennial--total attendance went up approximately 28 percent
from 1975 to 1976; however, the total 1979 attendance for history museums
dropped back down to only 1 percent above the 1975 figure. Attendance in parks
and visitor centers also peaked in 1976. Attendance at children's museums, on
the other hand, rose steadily from 1975 through 1979. The 1979 attendance at
children's museums was over two and one-half times as great as 1975 figures {see
Tahle 30, end of chapter).

Table 31 displays average annual attendance by museum type, from which one
can assess the differential volume of visitor flows. Parks and visitor centers
and science museums had the largest average annual attendances. The average
annual attendance for both museurt %Lypes was approximately 147,00v in 1975; for
science museums, the average rose to approximately 188,000 in 1979 aad for parks
and visitor centers to 160,000. The lowest average annu:l attendance was found
at children's museums in 1975 (approximately 20,000 visitors); however, by 1979,
the average had risen to 54,000, surpassing both history and specialized museums
in average annual attendance.

2. WHAT WAS THE LEVEL OF PRIVATE SUPPORT OF MUSEUMS?

In 1979, museums received less than one-fourth of their total operating
income from private sources, such as foundations, corporations, individval con-
tributions, and other sources. Art museurs received the greatest relative per-
centage of their total operating income from private sources {25 percent) and
parks and visitor centers the least (6 percent). oOn the whole, museums received
approximately the same financial support (4 percent of total orerating income)
from each of foundations, individuals, and other sources. Financial support
from corporations made up only an estimated 2 Percent of total operating income
{see Table 32).

Science museuws received the greatest percentage {5 percent of total oper-
ating income) of their private support from foundations. ¢Children's, spacial-
ized, and history museums received the greatest private support iror individuals
(8, 7, and 3 percent, respectively); and art and gereral museums rece..ed the
greatest private support (8 and 6 percent of total cperating income, respec-
tively) frr. other sources, such as universities, community or re.igicus groups,
and other private sources.

3. WHAT WAS THE LEVEL OF FEDERAL SUPPGRT oF MUSEUMS>

Museums continued to rely on financial support from the Federal goverrnent,
but it appeared that most Federal cupport fame from <ources other than the
Smithsonian, Institute ¢f Museum Services, Nati.onal Scie. ;e Foundation, Matisnal
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TABLE 31 ,»~AVERAGE anNUAL ATTENDANCE, 1975+1979, BY TYPE OF HUSEUns UMITED STATES, FI8CaL YEAR 1979

TYHE UF MUSEUN

e e e ——

AVEKRALE
ATTLNDAKHCL PARKS AND
AHT CHILDIEL S GENEHAL HISTURY VISITUH SCIENCL SPECIALIIED
CENTERS
197% cceee 69,14} 20,109 53,240 35,2489 146,460 147,079 43,794
197Geccere 09,031 2d,2h3 60,4917 44,98 167,123 167,894 47,545
197 Berrece T4, 469 nM, 158 b1,504 40,0063 160,662 179,098 99, T4
'q19000 tee ﬁ)‘nsl? 55,500 059809 58,&:{0 15811&8 ‘811820 q‘ll‘lns
o
(%) Table 32.--Percentoyes OF Total Cagh Operating Income From Foundationa,
! Corporstionss and Otlur Non-Goverpment Sources
o i parks and
vigitor
All HMugeums Art Children’s General Higtory Centers Sclence Specialized
Total Operstimg lucome $1,088,006,73) $294,441,182 $8,449,854 $08,115,153 $260,712,507 $29,732,899 $379,817,942 $26,615,197
{Pereent) {100.0} {100.0} {100.0} {100.0) {100.0) {100.0} {100.n} {100.0}
Total Private SuPore - 166, 364, 067 70,019,159 1,911,664 13,641,125 25,208,489 1,863,116 47,761,878 5,048,637
{% Total Opecating Income) {15.01 (25.0) {23.0) {16.0) {9.0) {6.00 {13.0) {19.0)
Fousdat long 45,069,281
(v Total Opecatlng Incomel {4.2) (5.4) (6.9} {3.7) {2.9) (2.5) (4.7 2.8}
Cocporations 25,904,158
{v Total Gpurating Income) (2.3} {4.6) (4.9) {1.8) 1.2} e (1.7 {2.9)
Individua) Contributions 47,097,190
{% Total Opecating Income} (4.0 {6.3) {7.9) (3.9) {3.3) {1.2) {3.6) {6.8)
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(% Tota) OPerating Income) {4.4) (7.6} {2.9) {6.0) {2.9) {2.5}) {2.5) {6.2)
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Endowments for the Arts and Humanities and the Office of Edttcation. Parks and
visitor centers received the greatest relative percentage of support {estimated
42 percent of total operating income) ¢fram Federal sources, and specialized
museums received the least (estimated 4 percent; see Table 33, end of chapter).

All museum types received the largest percentage of Federal support
(72 percent) from a combination of other sources, including the Department of
the Interior, National Park Service, Young adult Conservation Corps, National
Trust for Historic Preservation, Department of Labor, and other sources (Fig-
ure 17). Parks and visitor centers received virtually all of their Federal
support from these sources. The Smithsonian and Office of Education provided
the least Federal support {less than one percent of total Federal support).

FIGURE 17..TOTAL FEDERA L SUPPORT FROM SPECIFIC SCURCES
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4. HOW MANY MUSEUMS EXPERIENCED SEVERE FINANCIAL DIFFICULTIES?

Even with Federal and private financial support, some miseums wete not able
to avoid financial losses. By subcracting total operating expendituresl/from
total operating income, all nuseums were classified into three catedories:

Financial Category Percent of Museums
Experienced an Operating Gain (+ value) 36%
Experienced an Operating Loss (- value) 1%

Broke Even (1o difference % $1,000) 33%

]
1/ In the final months of the present prroject, 3 veqrfication study of the
totai museum operating expenditures wa< « .nducted. Appendix E provides an over-
view of that sciudy. .
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This rather simplistic classification has certain limitations. A financial
loss in one year is not necessarily reflective of longer~term financial difficul-
ties. The problem could be for one year only, such as a deficit due to a large /
unexpected maintenance expense.

Half of all museums broke even; parks and visitor centers had the highest
relative percent of muséums in that category (74 percent} and art museums the
lowest {39 percent). Compared to other museum types, art museums were most
likely to experience both a gain {44 percent) and a loss (18 percent). Unlike
other types, more art museums experienced a gain (44 percent) than broke even
{39 percent, see Figure 18). Because of the tendency of parks and visitor cen~-
ters to have equal income and expenditures, those museums were least likely to
experience a gain (24 percent) or a loss (Z percent). For example, a number of
museums were run by a central administrative office; operating expenses for that
type of museum came from one large fund in the central office. Any deficits or
gains were ahsorbed by the central office and, thus, ware not reflected in the
budget of the museum. & number of the parks and visitor centers and historical
societies were operated in such a manner.

Another indicator of the financial status of a museum is whether it had
endowment funds. Approximately one~fourth of all museums had endowment funds in
1979. Art museums were most likely to have endowment funds; one out of two art
museums had such funds. Parks and visitor centers were least likely to have
endowment funds {see Tahle 34, end of chapter).

As might be expected, art museums also received the greatest amount of
financial sunport from endowments compared to other museum types. An estimated
18 percent of all art museums with endowment funds had funds of $1 million or
more. Next to parks and visitor centers, specialized museums received the least
support from endowments. For specialized museums, less than 16 percent had any
endowment funds, and the majority of those funds were less than $50,000.

A final indicator of tie financial status of museums is a comparison of
capital expenditures to operating expenditures. Evidence of capital expendi-
tures implies that a museum had the ability to meet day-to-day operating expen-
ditures and could also afford long-term additions or, possibly, acquisitions.
The ability to make capital expenditures could also have heen provided by a
specific grant for that purpose. Table 35 displays the ratio of the two types
of expenditures by type of museum. For all museums, total capital expenditures
were less than one-fourth of total operating expenditures in 1979.

Children's museums had the highest ratio of capital expenditures to operat-
ing expenditures; parks and visitor centers and specialized museums had the
lowest. For children's museums, total capital expenditures were equivalent to
half the amount of the total operating expenditures. These figures, coupled
with the significant increase in attendance at children’s museums from 1975 to
1979, suggest that children's museums are expanding their facilities and collec-
tions in number and size to accommodate the increasing interest of the public in
their programs.

Parks and visitor centers had the lowest ratio of capital to operating
expenditures (.126:1), as might be expected duz to the nature of their
facilities.
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FIGURE 18+ «MUSEUMS WISICH EXFPERIENCED A GAIN, 1055 OR BROKE EVEN, BY TYFE
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5. How DID MUSEUMS EXPERIENCING FINANCIAL DIFFICULTY DIFFER FROM MUSEUMS
EXPERIENCING A NET GAIN REGARDING THEIR POLICIES FOR USER PROGRAMS AMD
FEES, TYPES AND NUMBER OF STAFF, AND CONCERVATION NEEDS?

There were some ohferved differences in the activities and numbers and type

of staff between thoseMiuseuns experiencing a net gain {(i.e., positive operating

\~~ipcome less operating expenditures} and those experiencing a net loss in 1979.

This section compares the activities of the two groups in the areas of member-

ship and admission fees and policies, number and type of staff, and conserva-
tion activities and needs.

As mentioned in the last section, approximately half of alJl muscums were
estimated to have equal operating expenses and incomes, 1l percent 2xperienced
a loss, and 36 percent a gain. Slightly more {three-fourths) of those®museums
experiencing a net loes had a membership program than those with a net gain
{two-thirdz). 7The¢ median number of members amond net loss musaums (8%95) was
also higher than those at net gain (504) museums and those that broke even
(243). This covld possibly sugoest that, although some museums were experi-
encing financial difficulties, it was not due to declining public interest
and/or support. .On tha other hand, it may alsc suggest that museums having
financial difficulty are responding by building up membership programs.

Examination of median membership fees by museum categories provides further

support of the above findings. Median membership fees of various types were
almost always higher at museums that experienced a ne% loss. )

Median Membership Fees, by Net Operating Income

Type of :
Membership Fee Net Loss Broke Even Net Gain
Individual $§ 9.9 5§ 3.88 $ £.52
Family 21.67 7.76 ° 16.96
Student 5.70 3.16 : 5.32
Donor 58.96 46.79 56.99
Senior Citizen 7.33 3.48 4,62
Patron 81.85 4485 90.04
Business 79.82 *» 68.55 110.48
Other 5170.87 $120.64 $135.83

It would appear that fees are higher at museums éXperiencing financial dif-
ficulsy; nowever, they also have relatively Ligh patron support. Durirg tele-
phone fcllow-ups, one museum direcior stated that the wmembership program at his
institution was not undertaken to increase revenue but, rather, to increase
exposure to museum activities and to encourage attendance. At the =same insti-
tutio® the costs of mailings and other benefits offered tc members outweighed
the revenue from membership dues. For all museums, income from memberships
accountea f/= onlvy 5 percent of total operating income. It would appear that
mermbership programs may not be a viable approach to overcoming significant
rinancial problems. °
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On the other hand, admission fees at all museums accounted for 12 percent
of total operating income. Yet only an estimated 47 percent of museums yith a
net loss and 43 percent of those with a net gain charged admission. For museums
in both categories, over 90 percent of each had fixed admission fees, not sug-
gested fees. Unlike membership fees, the median admission fees of various types
at net loss museums were not consistently higher than at net gain institutions.

Financial Status

Nonmember Fees Net Loss Broke Even Net Gain
Adult $1.18 §.71 $1.02
Child 40 .25 .35
Student 4o P 'y
Senior Citizen .67 42 .B4
Group Rate .17 .56 .84
Other .29 .35 0

g &R

On the aver.ge, museums experiencing a net leoss employed 2 greater number
of total staff than those with a net gain. The mean number of regular full-time
staff at museums 2xperiencing a net loss wsas 23; approximately half that number
were employed on the average at museums experiencing a net gain.

»

Mean Number of Total Staff, by Net Income

All Museums Net Loss Net Gain

Regular

Full-time 9 23 12

Part-time 3 7 4
Temporary

Tyll-time 1 2 1

Part-time . 2 & 3
Valunteer

Full~time - - -

Part-time 23 417 33
CETA

Full~-time 1 i 1

Pafp~time ~ - ~

Museums experiencing a net loss also employed twice as many temporary staff
(8) as those wich a net gain (4).

Examining the type of staff employed by the two museum groups indicated
that the types of staff employed were quiie similar regardless of the museum's
financial situation. Museum staff in all three groups were found to be concen-
tratad in the areas of general administration, building/maintenance, security.
education, and curatorial {see Table 36).
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Table 36, ==hean Staff By Type, By Hat lcome

]

v

Cutatorial | Exbibii | Comsetvation| Educatlon} Develo; Memb Paulic Librasy | Generallst Censral Securty | Bullding | Onher
mformation Administction
"RLCULAR P L ~TIME
=
All Musenims \ \ - 1 - - - - - 2 i 2 -
et Las 3 2 t 2 - . - 1 1 5 3 ‘ -
Net Galn ] 1 1 1 - - - 1 H 2 H ] -
AEGULAR PART-TIME
Al Museuni - . = 1 -- - - - - H - - -
et Luss wa - L 2 - . - - - . H 1 -
Net Galn - - - 1 -~ - - - - H e - -
an
LW
O
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Almost half {47 percent and 48 percent, respectively) of the institutions
experiencing either financial difficulties or {inancial gains had their own
facilities for conservation, preservation, and/or protection of their collec-
tions. A slightly smaller percentage (40 percent) of the facilities breaking
even had conservation facilities, indicating that there is no clear relationship
between net income and ‘having such facilities. The greatest frequency of muse-~
ums experiencing a net loss to also have facilities was four 1 at specialized
museuss (80 percent), and the lowest (31 percent) was found at gereral museums
(see Table 37, end of chapter).

Oon the other hand, cowparing museum estimates.of the percent of collections
needing conservation, preservation, and maintenance suggests there was essen-
tially no difference in conservation needs between the two groups (see Table 38,
end of chapter}.

6. WERE MUSEUMS ABLE TO ABSORB THE IMPACT OF INFLATION ON THE COST OF
SALARIES, WAGES, GOODS. AND SERVICES WITHOUT REDUCING THE LEVEL OF CURRENT
OPERATIONS BELOW THE PRIOR YERR'S LEVEL?

Most museums (65 percent) indicated that they had been able to maintain
their level of activity despite inflation. The museum types most likely to
reduce their level of operations due to the impact of inflation were specialized
(46 percent) and science museums (43 percent}. Children's museuwns were least
likely (26 percent) to reduce operations because of inflation (Figure 19).

Across the nation, slightly less than one-half (44 percent) of the museums
in the Great Lakes/Plains States had to reduce operations because of inflation:
in contrast, an estimated one-fourth of the museums in the Southeast were not
able to absorb the impact of inflation (see Table 39, end of chapter}. '’

Museum directors who reported that their museum was unable to aktsorb the
impact of inflation in 1979 were asked to indicate the extent of reduction in
operations (if any) required in curatorial, education, security, exhibition,
conservatfbn/preservation, and other areas. The areas most affected by the
rising cest of salaries, wages, goods, and services were exhibits and conserva-
tion of exhibits. 3pproximately three~fourths of the museums forced to reduce
oprrations were forced to cut back in both of these areas.

Different museum types had varying priority areas that were reduced as a
result of inflation. 2art and science museums most frequently reduced exhibit
activities. (A&n estimated 88 percent of the art museums and 81 percent of
s.ience museums unable to ahsorb inflation reduced activities related tec exhib-
its.} 2ll of the children's museums that had to reduce.activities reperted
cutbacks in education. Three-fourths of general museums and &7 percent of
specialized museumc forced to reduce activities had to cut back in curatorial
efforts. And, aithough conservation was found to be a major activity of history
museums, approximately three-fourths (73 percent) of history museums forced to
reduce activilies veduced conservation activities (see Table 40. end of
chapter),
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FIGURE 15= MUSEUMS UMAB." TO ABSORB THE IMPACT OF
INFIATION WITHOUT REDUCING THE LEVEL
OF OEERATIONS, BY TYIE
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FABLE 27.«=ACCURATE ATTENDANCE HEASUHTNENT HETHOD, BY TYPE OF HUSEUM; UMITED STATES, FISCAL YEAR 1979

TYPE UF HUBEUM

TYPE UF ACLURAIE AL
HEASURENEHT BE ThUn PARKS aAND
AKT CHILDREN®S GEHEHRAL HIZrORY violtan SCIENHCE SPECIALIZED
* CENTEWS

TOTAL s vaeennee 1,990 gu? 4 ) 170 953 107 1.7 104
FERC&N!)C.CC.C.I.... Ii'llloﬂ !00.0 300.0 ‘no.o 100.0 ‘nnon '00.0 lnn.n
CHECKER/HEAD CunT, 1ellb 214 14 % 442 ap 229 1
PERCENT usnnvsvnssas Sb.} du.06 b0.5 56.b LT 74,3 S8.9 4z2.2
TURNSTILF v eunsnonse 77 10 0 3 22 2 3 i
PLHCENT c vy e et onenns 1.8 .0 0 1.6 2.3 1.9 1.1 1.0
CA39% REGISTER CcOunt. e7e 19 3 19 130 a 7% 23
Ft'!CENI..I.......... = Is.? T.? ls.a Il.n I3.b 3.? 19.7 2’.2
OTHER METHINW, . vee s 52% 4 -1 52 159 2e 3 9
PERLENY s ennnnssnnaes gb.f l.}_’ 2b.4 3o.b 37.7 2l.} 1.3 315.5
-
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Table 28:~~Attendance Ranges, By Year (1975 Through 1979}

v

Attendance

Range 1975 1976 1977 1978 1979
All Mugeuns 4,408 4,408 4,408 4,408 4,408
{Percent) {100.0) {109, 0) {100.0) {100.0] {100.0)
o 420 285 114 60 1
{Percent) {10.0) (7.0 {31.0) {1.0) -
1-25,000 2,521 2,505 2,678 2,698 2,704
{Percent) {57.0} {57.0) {61.0) (61.0) (61.0)
25,001-50, 000 431 493 196 499 514
{Pzreent ) {10.0) 11.0% {11.0) 11.0} (12.0)
50,001-75,000 235 213 P33 222 258
(Percent} {5.0) {5.0) (5.0 {5.0} (6.0}
75,001-100,000 146 203 198 203 194
{Percent (3.0 (5.0} (5.0} (5.0) {4.0)
100,001-200,000 336 362 343 376 375
{Percent) 8.9 (8.0) 9.0} {9.0) {9.0)
200,001-300,500 98 107 108 101 125
{Percent) 2.0} 2.0} (3.0) (2.0) (3.0}
300,001-400,000 47 56 ' 52 53 53
{Percent) (1.0} {1.0) 1.0 (1.0 (1.0)
400,001-Plus 175 183 198 196 183
(Percent) (4.0} 4.0) {5.0) (4.0} (4.0)

ERIC

~\




TABLE 29,==ANHUAL ATTENDANCEY 1979, 8Y TYPE Df HUIEUMS UNITED STATEQ, FISCAL YEAR 1979

. Y .

. - TYPL OF WOSEUK -
AFTENDANCEY 1979 DIraL . ’
: PARKS AND !
: ART CHILDREN'S GEREHAL HISTURY VI31ToR SCIENCE SPECIAL) ZED
. s ‘ CENTERS

TUTALy ,huteates 4,408 609 51 LIH 2,204 165 . 800 19/
PERCENT cvvusnsssnnss 100,0 - 10d.0 100,0 100,0 10040 100.0° 00,0 100,0
HO ATTENUAMCE faee l - - - - . - - - 1
PERCE"'.......;.;... oD - - - - - - »S
1 = 25,000 2,704 329 24 245 1,608 S0 327 117
PERCEN';............ Oios 5"!.‘) 5“.2 b“.l ?3.0 30.0 llll.‘? 9.“'
25,001 = S0.,000 $14 19 7 us 196 23 127 34
y PEatE“rooooooooooooo llo? 1300 |3.| l!lq 3.9 13.9 . lSoU 1903
S0:001 ~ '00,400 452 88 10 39 179 18 97 2]
PERCENT . wennnenrrnsne 10,3 L4,4 * Ru.2 lu.2 8.1 lo.9 12.2 10,6
100,001 « 204,000 3715 To S 24 132 w42 89 12
PERCENT......'...... 8.5 13.5 loo‘l * b. 4 6.0 ’-}2502 11.1 bls
200,001 - 300,000 125 16 G - s ae i3 n 1
PER‘:&N]‘............. aou 2.7 - 1.3 2.2 ?.9 Sot OS
300,001 = 4uo,000 S3 - 5 3 26 5
PE“C&"‘....C.u...... I.z loo - Ios .3 los 3.5 2'3
AHUVE 404,000 ces 183 21 1 18 33 17 490 2
ol\ PERE.FNT.oooooooooooo 4.2 3.5 2] 8.7 ‘.s 0.3 ll.Z 1.1

T
. Y
T
TABLE 30,==TDTAL ANNUAL ATTENDANCE, 1975=1979, BY TYPE OF HUSEUH] UNITED 8TATES, FIACAL YEAR 1979
TYPE OF MUSEU~ ! 1975 1976 1977 978 1919

TOTALesesnorenncnnes 2984 316, b0 345,020,472 352,409,113 339,859,022 347,757+ 044

PERCENI.........J........ 'iOﬂ,n\ Iunou 100.0 100.0 100,0

ART ... rrcesstisarreras 42,1u7,542 42,038,895 44,016,078 usS» 351, bbb 49,825,727

PERCE"TOOQaooooo!oooooo.. 14,1 12.2 12.5 13.3 4.3

CHILIHEH 'S, v venesannnnes 1,018,842 1,039,518 2+189,872 2,841,417 2,720,529

PERCENE s veeeeconcsnnnnnes 3 o ’ o Y oa

GENER‘LoooOOovooooo..... 20a3b§a757 23:09]93!1 22'69“[20“ 23:521:930 zu'“lo'?qa

PE“CE“I............6..... o b 6,7 6,5 6.9 7.”

H!S‘TU“V..\............... 3“;37632[9 IO?;J‘?U;SG? 90’522,“85 ﬁﬂ;zab,aﬁﬂ US,S‘?U;M)”

PEREENT:OQooooooooooo!ooo 23.3 31.2 25.7 ab.o zq.b

PARKS AND v1S51¥hit CrnlExs 24, LbY+ 901 27,575,320 26:061,701 20,509,28) 26,194,96

PERtE"loo‘oooooooooo!oo.. B.1} a.o ?.“ f.ﬁ 105

ScltN‘.Eoooooo‘oo.oo.c..oo ll?abbla!ﬂﬁ 134,313,130 leaB‘lHaOSq lu3'9‘b0535 ]50’25“'5‘2

PERCENT .., 0ee. nesenscsnne 19,4 38.9 44,5 02,3 43,2

SPECl‘LIZEl‘.....Jooo;Oooo uabalajﬁz 9’363'632 9!660'56" 9’?920951 3:749:"65

PERCENT s svenenencsncnnnns 2.9 2.7 2.8 2!5

——

i
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Table 33.--Total Cash Operating Income From Pederal Government Sourcess By Type

all Parks and '
Income Source Museums ATt chlidren's Genezal History Viaitor Science Speclalized
Contera l
Total Operating Income $1,088,086,733 $294.443,182 $8,449,854 88,315,153 $260,712.507 $29,732.898 $379,817.942 $26,615,1%
(Percent) (100.0) {100.0) (100.0} {100.0} (100,0) (100.0} {(10¢.0) "{100,0)
Total Pederal Income 147,744,109 24,712,955 931,724 8,179,754 48,452,516 i2,552,896 51,629,937 983,926
(v Operating Income} (14,0} 8,0} {11.0} (8.0) {19.0) {42, 0} {34.0) (4.0)
(Percent} (100.0) {100.0} (1006.0) {100.0) (100.0) {100.0) (100.0) (160.0)
Scithsonian NMA 229,666
{percent Federal Income) (0) Q) {0} {0} {0} (Q) {Q) {0)
Institute of Museum 5.435,085
Serviges {IMS})
(Percent Pederal Income) (4.0) {5.0) (17.0) (5.0 {r.0) (0} (4.0) 1.0
Natiwnal Sclence 5,262,833
Poundation (NSF)
{percent Pederal Income) {4.0) {1,0) {Z.0) (6.0} (0) (0} (.00 (0)
Hational Endowment for 13.321.267
the acts (NEA)
(Percent Foderal ipcome) (9.0} {34.0) {15.0) {11.0} (5.0} o) (2) {15.0)
Natlonal Endowment for 16:676.391
the* Humanities (NEI)
{Percent Pederal Income) {11.0} {20.0) 8.0} {21.0) {13.0) (0} (7.0} {23.0)
Office of Bducation (OE} 494,355
{Purcont Pederal Ingome) {i)) {0} (11.0) (o} 0} (0} (1.0} {0}
Other Pederal 106,325.11¢
(72.0} {+« M {44.0} {56.0} {79.0) {100, 0) {77.0) {50.0}

{Pereent Federal fncomel
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TABLE 34,=-=HUSEUNS

W1TH ENDOWHENT FUNDS, BY TYPE OF MUSEUMI UNITED BTATES, FITCAL YEAR 1979

TYPt UF WUSEUH

e — T i

ENDUMRENT Funp ASSETS TUTAL l
. PAKKY ANu
ART CHILDRENS GENLRAL l HESTORY VISITUR SCIENCE SPECIALIZED
{ CEnTEHS
ALL HUAEUMS, ..., LT 09 51 g2 2re0d 11 00 197
PERCEN] . ueusavasesses 1ob.0 160.0 Inn.0 16d.0 100.0 100.0 100.0 100.0
HI ENDUsHFND FuRnS, ... 3,208 304 43 2y $1,733 156 S69 job
PEHCE"'oooo.ooo....‘.oo 72." 50.0 3“.“ hzc‘ 78.6 qqoe 71.] 8“.5
3 ] = 450,000 40b Sb L} 59 213 7 49 20
PE"CEI".......I....... Q.e 902 7.1 15'3 QOI s.q b./l q.q
3 Sn.001 =  32u9,999 2Rb 0 2 27 e - 19 -
PE"CE”'............... b.s l‘l.? ".s 7.0 “.l - q.(a -
$ 250,000 = 3499,999 124 23 - te b7 - 17 %
PERCEI!............... 2.9 3.7 - qoa s.n - 2.1 2:7
3 Sup,e00 = 3999,999 17 27 . 1 7 29 1 9 3
PERCEN:........IOOOOOO l.? ".“ a.i l.q !.s .b l-l l.s
1,000,000 «59,999,999 2ab 82 - 34 o2 2 65 3
PE“CEN'QOQQQQQ...QOOQQ Seb l}os - qoo 2.8 1.2 B.1 i.b
$10,000,000 {}? HURE,,, 53 , 27 1 2 10 - 13 -
PEHC*-"'.........G..... 1.2 ‘l.‘l 2.1 .5 .5 - lob -
¥

1y
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Tabla 37.-=Mureums With Pacilities For Conservation Mnd Preservation,
By Type And ¥/t Income®

l Het Loss Broke tvar det Gain

ALL Musevmis 471 932 1,580
{47.%) {40.0) (48.0)

Arc 45 69 k)
(42,0} {29.0} (3L.00

Children's 2 7 5
{38.0) {29.0) (24.9)

General 15 94 6L
{31.7 {45.9}) (49.0}

History 79 438 k[ ]
(4.0 {34.0) (43.0)

Parks & Tisir~r Centers 2 52 2L
+87.9) {43.0) {5:1.0)

S¢rence 8¢ 226 239
(65.0) {(62.0) (70.0)

Specialized 0 s 42
{80.0) 146.0) - (65.0)

* Controlling for net income, the percentage of each type of instirurion with
fazilities for conservation and preservation.

Table J8.~~Parcent Cf Collections Needing
. Upkeep, BY Net Income

percent of Collections AlL Het Broke Het

Herding Upkeep Huseumy Loss Even Gan
Total 4,408 473 2,354 1,580
(100.0) {100.0) {100.0) (100.0)
None 517 57 355 1058
{12.0) {i2.0) {15.¢}) 1.¢}
Lass Than 5% 499 160 337 263
{16.9) {21.9) (14.9) {17.9)
5 o= 14 842 7% 512 1259
(19.M {15.0) {22.0 {16.9}
15 = 248 817 95 422 2
{18.) (20,0 18,0 (19.0)
25 = 49 745 64 334 347
(L7.0) (14. 0} {14.0) {22.0})
Graater Than 49% 787 -1 396 308
118.3 {16.0} {17.08 (19.)

-67-
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TABLE 39,»=[HPACT UF IHFLATION, dy GEQGRAPHIC REGIONY UNITED STATES, FL3Cal YEAR 1979

ABLE T absnsy lapPalyg
OF [NFLATIUN wiTimiuy
HEDNICING CUNHENT

GE(IGRAPHEC REGION

TuliaL

DPERATIUNS 7 NORTH aAtLamwTIC GREAT LAKES aND SUVTHEAS!T WEST anb SOUTHWEST

i PLATHS
'Es [ E R R AN NN NN NN NN NN NN N 2-353 00" bs" 56& 7&3
HU, NECESSARY REOOLT1OHS

iH InF3E AREAS) ... .52y 473 49y 193 364

CURATURTAL ceavannnnnssnns 1017 299 3ot 167 251
PEHCENT UF MUSEUMS ... .0e. Lt T b83.1 0.9 8b.7 bl.8
Enuc‘r“"’oonoooooono...o. j02% 08 330 . i1 241
PERCENT UF MUSEUNS; .oe e b7.3 b5.2 (1. 3] Tl.s bb.l
sEcllul'V.................- 633 zz? aaq ’2? 195
PERCENY oF HUSEWmS, ., ..., Sd4.7 q8.6 57.5 65.9 $3.7
ExHIBI T NG s seeeennnrencns 1,143 36} 3q0 164 217
PERCENT UF MUSEUNS, iv.0e. 75.0: Té.o b8.7 85.1 Th.0
CHHSERVATIUN/PRESE RVATION YL 521 358 156 247
PERCEMT 1IF BUSEUMS .., .0es Ttev 7.8 72.5 80.9 7.9
"'"ER...ooooooooooooooooo [1-1] 225 170 lﬂl lba
PERCENT OF HUSEUMS,  ,...., 43.46 47.5 34.5 S2.4 Hb,2
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Table 40.--Areas Of Activity Reduced By Museums Unable
To Ahsorb The Impsct of Inflation, By Type

All Parks and
Huseums ACL Chitdren's General Histeory Visitor Science |Specialized
, - Canhtars
Total Fa 1,524 * 208 13 115 614 58 345 ) 91
{percent} {100.0} (106, 0) {100.0} 1100.0) {100.0) {(104.0) {100.0) {100.0)
Curatorial 1,017
{Percent) (67.0) (75.00 (62.0) (78.0) (62.0) (64.0) (67.0) {(74.0) a iy
Bducation 1,025 -
{kercent) (67.0) (76.0) {100.0) (66.0) {57.0) (79.0) {717.0} (1.0}
Security 833
- {Percent) {55.0) (60.0) (62.0) {75.0}) {52.0} (50.0}) {55.0) {55.0)
Exhibits 1,143
(Parcent) {75.0) 88.0) (85.0} {75.0) {68.0) (79.0) (81.0}) (68.0) "
Congervation 1,082
{Parcent) (71.0} (69.0) {54.0} {713.0) (73.0) (67.0} (69.0}) (70.0)
Othar 749
{Percent) (49.0) (55.0) (62,00 (55.0} (49.0) {47.0) {42.0) {(58.0}
* 35 percent 0f all museums, H = 4,408,
-§G~-




V. EDUCATIONAL PROGRAMS

1. EDUCATIONAL ROLE OF THE INSTITUTION

T2 determine the status of museum~based educational activities, institu-
tions wWere asked whether they perceived their educational role to be increasing,
decreasing, or remaining the same. Responses were analyzed by museum type,
operating income, and geographic region. 1In 1979, an estimated 67 percent of
all museums believed their educational roles were increasing, whereas only
2 percent had decreasing roles. The educational roles of the remaining insti-
tutions (approximately 31 percent) were remaining the same. Across museum types,
children's museums had the largest estimated percentage (8l percent) of indi-
vidual institutions with increasing educational roles. No children's museums
reported decreasing educational roles. On the other hand, it was estimated that
only 40 percent of the parks and visitor centers had increasing educational
roles and that approximately 10 percent had decreasing roles.. Thus, half of the
parks and “visitor centers had roles that were staying the same (See Table 41,
end of chapter)

When the datz concerning educational roles were anélyzed according to
operating income, a fairly clear relationship was discernible. Museums with
higher operating income were more likely to have increasing educational roles.
Conversely, those institutions® with the lowest operzting incomes were imore
likely to indicate that their educational roles were staying the same. Because
of the small number of .museums reporting decreasing educational roles, no sig-
nificant trends in this area were apparent (see Table 42).

Data on educational roles were also analyzed according to geographic
region. The Great Lakes and Plains region had the largest percentage of i~sti-
tutions reporting increased educational roles (approximately 70 percent) and the
West/Southwest the smallest percentage (approximately 61 percent; see Figure
20). :

2.  GENERAL EDUCATIONAL PROGRAM EVENTS

Survey data on eight different categories of educational events were col-
lected and analyzed according to the type of participant (i.e., the general
public, elementary school students, secondaryY school students, college or uni-
versity students, and other participants).

(1) Tours

An estimated 95 percent of all museums offered tours for one or more
types of participants in 1979. W#hen analyzed according to participant
type, the data revealed that more institutions offered stours for clemen-
tary school students than for any other type of participant. Almost

370~
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TABLE 42.=-=TRENDS INH EDUCATIONAL RULESs 8Y 8IZE OF YUTAL OPEHNATING EXPENDITURES UNITED DTATES: Flacal YEAR 1979

-

FI3al UPEHATING EXPENDETURE

TREHDS 1N
EDUCATEIINAL RULE 1Tl .
. NINNE 31 - 325,00]~ $50,001~ 315:,001= $100,001~ |3200,001~ |$300,001= [HUHE THAN -
325,000 350,000 315,000 3100 Gav $200,000 $300,000 3900,000 3400,000 ,

5-

q‘ TUTALcssosennes 4, ¢8 &5 1,800 518 o5 269 545 113 159 463
PEHCENT v vunevesnen Ju0,0 i00,0 100.0 10¢.0 100,0 . 100.0 100.0 100.0 100.0 100,0
INCREASING cevanssnns 21935 18 1,003 422 269 195 394 140 103 390
PERCEHI............. bbb a?.l 5507 73.1 73.b ?a.b 7a.7 ao.a 6807 B“ol
DECHEASING . e nnneees 89 0 S0 8 q 11 ) & ] 3
?I‘.RCENY...........«. 2.0 00 2.7 1.3 l.l 40' 1.0 2.0 3.0 .7
REMAING THE SaHE.... 1038 47 148 148 93 63 43 30 43 n
PEHCENT, v enneonss 3,4 12.9 41,% 25,6 25.3 23,4 26,3 171.2 8,3 15,2
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FIGURE 20==EDUCATTONAL ROLE ©OF MUSEUMS, BY GZOGRAMMIC RECKM
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88 percent of the museums offered tours for elementary school students.
Tours offered for the general public and for secondary school students
were also quite common (approximdtely 86 percent and 73 percent, respec-
tively). Few museums offered tours for ccllege or university students
(8 percent) or for othér participants (14 percent).

For every type of_participaﬁt, there were minimal differences in'the
percentages of the various museum types that offered tgurs. Two points,
however, should be highlighted. For every type of participant, children's




#

museums wer2 less likely to provide\tours than were other museum types.
Conversely, for every type of partlclb@nt except the general publiec, art
museums were most likely to provide tour&\:see Table 43-A, end of chapter),

{(2) Demonstrations

\

Approximately half of all museums offered some type of demonstration
program in fiscal year 1979 (for any type of participant). An estimated
44 percent of the institutions offered demohstrations for members of the
general public, making that audience the one mpst likely to be offered such
programs. Demonstrations for elementary sch&%l students ranked second in
terms of frequency (estimated 34 percent of zll museums). Less frequent
were demonstrations for secondary school studerits (23 percent), college or
university students (21 percent), and other participants (6 percent). When
analyzed by museum type, only one outstanding péttern emerged: for every
type of participant, the percentage of hlstory museums that conducted

demonstration programs was lower than for any other museum type {(see Table
43-B, end of chapter)

(3) Special Lectures ‘ I

An estimated 67 percent of the mﬂseuﬁs sponsoted special lectures for
at least one type of participant. More museums1 {56 percent) sponsored
special lectures-.for the general publig than for any other type of partici-
pant. The percentage of institutions, that sponsored special lectures for
college or univefsity students, elemeﬁtary school students, and secondary
school students was fairly uniform (25| to 30 perceﬁ:) Among the various
mu seum types,Tihere vere no dlscernlble patterns in .the data except that
children's and\:pec1allzed muszums generally had fewer institutions offer-
ing special lectures (see Table 43-C, end of chapter!

(4) Classes, Workshops. And Seminars

PRI

An estlmated 45 percent of the museum unlveﬂse conducted classes,
workshops, or seminars for some type of audience. prroximately one~third
of all museums sponsored classes, workshops., or semznars for the general
public, whereas one-fifth sponsored programs for " elementary/secondary
school and university students. Table 43-D, at the end of this chapter,
presents data on classes, workshops, and seminars b* type of museum and by
participant. . L

1 | i
(S) Performing Arts Programs : |

Only about one-fourth of all museums sponsored,a performing arts pro-
gram for one or more types of participants. Most programs were offered for
the general public (one-fifth of all museums), A small percentage (less
than 10 percent) of all museums had performing arts programs specifically
for the other four categories of participants among museum types, art

¢f museums consistently had the highest percentage of individual institutaions

that sponsored performing arts programs$ for every type of participant (see
Table 43~E, end of chapter) For every type of participant eXcept univer
sity students, children's museums ranned second in sponsoring performlng
arts programs {(see Figure 21}.
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(6) Films And Other Media Programs

Almost half of all museums offered films and other media programs for
various audiences, Films or other media programs were offered most fre-
guently for the general public (44 percent). Elementary/secondary school
and university students participated between 2¢ and 25 percent ¢f the time.
Table 43-# at the end of this chapter, presents these data by museum type.
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{7) Outreach Programs

Only about one-third of the institutions had outreach programs for one
or more audiences. These programs were most freguently directed toward
elemertary school students or the general public (one-fourth of all muse-
ums). Proyrams awied at other audiences were less frequent. No single
museum type was more likely than the rest to sponsor outreach programs for
one or more audiences., However, outreach progrfams for the ‘general public
were frequent for parks and visitor centers, science museums, and art
museums {approximately one-third of each of these museum types). As would
be expected, children's museums most freguently directed outreach programs
to the elementary school audience (58 percent). {See Table 43-G, at the
end of this chapter, for more detail.} Table 43-H, at the end of this

- chapter, presents data on programs other than those already discussed.

r

LY
SPECIFIC PROGRAMS

An estimated 66 perceut of all museums offered some type of specific pro-

gram in fiscal year 1979. Children's museums {83 percent) and art and science
museums {78 percent) were more likely to have specific programs than other types
of museums (see Figure 22).

FICUHE R~~DISTRIBUTION OF INSTITUTIONS OFFERING
SFECIFIC PROGRAMS, BY TYFE OF MUSELM
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{1} Audiences For Museums Offering Specific Piogr=ms

Museums that offered specifi¢ programs were further queried to deter~
mine what types of audiences thé programs were intended to serve. Data
were collected on the following types: pre-school children, gifted and
talented, adults {member ‘and nonmember), members only, senior citizens,
handicapped persons, and other special audiences. Figure 23 graphically
depicts the percentage of all museums offering programs for special groups.
(See Table 44, end of chapter, for details by museum type.)

FIGUAL 23=AZISEUMS OFFERDNG SPECIAT PROGRAMES POR SFECIFIC GROIUIPS:
UNITED STATES, 1979
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Of those institutions that offered specific programs, approximately
one~third sponsored programs for pre~school children. As might be expected,
children's museums were most likely (80 percent) to have sponsored such
programs. History museums, on the other hand, weie much less likely to
have sponsored programs for pre-schoolers (approximately one-fifth).

Only one-fifth of the museums thdt offered specific programs offered
activities specifically designed to meet the needs of the gifted and tal-
ented. Again, children's museums were most likely to have offered programs
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for this audience (approximately half of the children's museums had such
programs); science museums were second (approximately one-third sponsorad
such programs).

An estimated 58 percent of all institutions with specific programs:
of fered programs specifically designed for adults (members and nonmembers);
ay’ museums Were most likely (65 percent) to have such programs. Slightly
over half of tlie general museums, history museums, parks and visitor cen-
ters, scierice wuseums, and specialized puseums sponsored programs spe-
cifically designed for adult members and nonmembers. As was expected,
children's museums ranked last (estimated 38 percent}.

Further analysis indicated that approximately one~third of the rele-
vant museums offered special programs for members only. BAmong museum types,
art museums were most likely to sponsor programs specifically designed for
members only (approximately one-half} and parks and visitor centers were !
least likely {(approximately one-tenth).

dbout half of zll museums with special programs had specific programs
for senior citizens. With the exception.of children's museums, where only
17 percent offered specific programs for senior citizens, this percentage
did not wary substantially across museum types (see Table 44, end of
chapter).

Almost 40 percent of the reluvant institutions had specific programs
for the handicapped in fiscal year 1979. Parks and viritor centers and
science museums were most likely to sponsor programs for the handicapped
(slight)y over one-half), whereas history museums were least likely
{approximately one-third).

4. ETHNIC AUDIENCES FOR MUSEUM EDUCATIONAL PROGRAMS

Museums were also queried as to whether they conducted educational programs
specifically desigmed to serve various ethnic audiences, including: (1) Ameri-
can Indian or BAlaskan Native, {(2) Asian or Pacific Islanders, (3! Black not
Hispanic, and (4) Hispanic. An analysis of the weighted response by type of
museum and by geographic region is presanted in Tables 45 and 46, at the end of
this chapter. Figure 21 highlights the percentage of programs for the four
ethnic groups.

(1) American Indian or Alaskan Native

Approximately one out of ten museums conducted programs specifically
designed to serve ?P.aerican Indians or Alaskan Natives. However, one out of
five general museums sponsored some type of educational program specifi-
cally desigmned for this :udience, making this type of institution more
likely tharn any other to sponsor such a program. Conversely, specialized
museums were least likely (about 4 percent).

Of more interest were variations across geographic region. Approxi-
mately one-half of all museums with programs Largeted to American Indians




[

FIGURE 24=~MUSEUMS CFFERING SFECIAL PROGRAMS FOR
SPECTFIC MINORITY GROUPS: UNTTED STATES, 1979
M= 4,408

--- Percent
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or Alaskan Natives sre in the West/Southwest (areas with large concentra-
tions of American Indians). One out of every five museums in this geo-
graphic region sponsored such programs. Less than 10 percent of the insti-
tutions in each of the other three regions (North Atlantic, Great Lakes and
Plains, and Southeast) reported sponsoring such programs.

|
{2} Asian Or Pacific Islanders

~ Very few (est:.rnated 2 percent) museums conducted educational programs
specifically de51gned to serve Asians or Pacific Islanders. Due to the
paucity of these programs, analysis by museum type and geographic region
was of little interest.

(3) Black Not Hislbanic

Only 6 percent of the museums conducted educational programs specific-
ally designed to serve blacks. Art museums were most likely (one out of
five) to sponsor such programs, Whereas specialized museums were Jleast
likely (estimated 2 percent). Almost 10 percent of the museums in the
Scutheast had programs specifically designed to serve the black populatlon
About one out of e\[rery 20 museums in the remaining three geographic regions
had such programs,
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(4) Hispanics

One out of 20 museums sponsored programs specifically designed for
Hispanics, More childrer's museums (one out of five) offered programs for
Hispanics than any other type of institution; conversely, history museuwns
offered the lowest percentage (estimated 2 percent). Approximately 8 per-
cent. of the institutions in the West/Southwest sponsored programs designed
specifically for Hispanics, and these institutions accounted for almost
half of the total number of institutions with such programs.

-

5.  OTHER EDUCATIONAL ACTIVITIES

Four additional variables were examined that provided a measure of museum-

" based educational activities and public programs, including teacher training,

programs for academic credit, exhibition loans, and assessmwent of the effective-
ness of exhibitions. These variables are analyzed below.

(1) Teacher Training .

Approximately one-fourth of the museums offered teacher training peri-
odically or on a regular basis on how to use museum resources. An esti-
mated 65 percent of the children's museums offered teacher training.
Around 40 percent of science museums and art museums offered such train-
ing; - only 16 percent of the specialized museums offered some type of
teacher training (see Figure 25).

(2) Programs For Academic Credit

Approximately one-third of the institutions cooperated with an accred-
ited school, college, or university to provide a program for academic
credit. Art museums were most likely (onez-half of all art museums) to have
provided such a program. Approximately 40 percent of science museums and
children’s museums also sponsored such a program, whereas only one out of
five parks and visitor centers had programs for academic credit {see
Figure 26).

(3) Exhibition Loans

Approximately one-half of the museums loaned exhibitions to schools.
shopping malls, or other organizations. More <hildren's museums (approxi-
mately 82 percent) than any other type of museum loaned exhibitions. On
the other hand, only one-fourth of the parks and visitor centers loaned
exhibitions (see Fiqure 27). .

{(4) Assessment Of The Effectiveness Of Exhibitions

Last, about one-half of the museums undertook activities to assess
the effectiveness of their exhibitions. A substantial percentage (60 to
70 percent) of children's museums, art museums, and science museums
assessed the effectiveness of their exhibitions. However, history muse-
ums proved to be least likely to assess the effectiveness of their exhibi-
tions (see Figure 28).




Q

ERIC

Aruitoxt provided by Eic:

70 -

10 &=

FIGUTE 25+ MIISEUMS OFFERING TEACHER TRAINING,
BY TYTZ OF MUSEUM

=80=
1()!'\
YRV

AR

$peciimad




Q

ERIC

Aruitoxt provided by Eic:

24

FIGURE 26==MUEUMS FROVIDING PROGRAMS FOR
ACADEMIC CREDIT, BY TYTE

1‘)","
~ .




o N

FICURE 27w MUSEUMS LOANING EXHRITIONS, BY TYRE

'@N.l

12
ot

Q

IC .

Aruitoxt provided by Eic:

E




FIGURE 26e= MISEUMS ASSESSING THE EFFECTIVENESS OF EXHIBITIONS,
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V. FACILITIES

.
# H

1. WHO OWNS THE FACILITIES?

In 1979, an estimated 2] percent of the museums' facilities were owned
and/or operated by an entity other than the governing authority.l children's
museuns were most likely to be owned or operated by another entity (42 percent),
and parks and visitor centers were least 1likely (7 percent; see Figure 29).

L
FIGURZ 25ue MIJSEUMS WITH FPACILITIES OWNID AND/OR OPERATED

. BY AN ENTITY OTHIR THAN THY GOVERNING AUTHORITY,
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y Governing authority was defined in Chapter III as the agency that owns the
collections and assets of the institution but not necessarily its facilities.
!
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A further examination of those museums owhed or operated by an entity ¢ ‘her
than the governing authority showed that an estimated 64 percent of the fa.ili-
ties were owned but not opérated, 12 percent were operated hut not owned, and
24 percent were both owned and operated. The distribution of museﬁms with

facilities owned but not operated by an entity other than the governing author-.

ity was fairly uniform across museum type; five out of seven types reported a
majority of institutions (approxzmately 60-90 percent) in this category. Gen-
eral and specialized museums were the exceptions, with sl:.ghtly less than half
with facilities owned by a entity d:LstJ.nct from the governing autherity (see
Table 47, end of chapter).

2. WHAT RINDS OF FACILITIES WERE AVAILABLE IN MUSEUMS FOR PUBLIC USE?

The analysis of facilities available for public use is presented in four
sectiong dealing with: {1) auditorium, classroom, and studio facilities;
(2) auxiliary facilitiee; {3) library facilities; and (4) facilities for the
physically handicapped. Table 48, at the end of this chapter, presents data on
each of these subjects. .

(1) Auditorium/Theater, Classroom, &nd 5Studio Facilities

Approximately one-third of the museums had auditorium/theater facili-
ties, with parks and visitor centers Most likely to have such facilities
{52 percent; see Table 48, end of chapter). One~fourth of all museums had
classroom facilities. Children's, science, and art museums were most
likely to have such facilities: 57 percent, 47 percent, and 43.percent,
respectively, reported the existence of classroom facilities. For the
remaining four museun types, the percentage with classroom facilities
ranged from 24 percent (general museums) to 12 percent (history museums).
Only 8 percent of all museums were estimated to have studio facilities.
Acloss museum types, the distribution of those having such facilities was
fairly predictable. Thirty-one percent of the art museums had studios,
accounting for 52 percent of the total number of institutions with such
facilities. Approximately 26 percent of the childiren’s museums had studio
facilities. Ten percent or less of the remaining museum types had studio
facilities (no parks and visitor centers had such facilities).

(2) Auxiliary Facilities

Museum directors were asked to provide information on the following
five categories of auxiliary facilities: public parking, public restau-
rant./cafeteria, book/sales shop, conference/meeting facilities, and other
facilities. I1f an ins%itution had such facilities, the data were further
analyzed to determine wh&ther the facilities were operated in-house or
contracted out. Information was also obtained on whether the facility was
income producing. Table 48 presents detailed data on each of these areas.
It was estimated thit 67 percent of all museums had some type of parking
facility; of those, 97 percent were in-house operation# and 3 percent were
contracted out. Among the different types of museums, art museums had the
largest percentage {11 percent) with parking facilities that were con-
tracted out. Conversely, all children's museums and spe-ialized museums
had facilities that were operated in-house. For those muse.ans with parkmg
facilities, only 4 percent were income producing.




2/
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A much smaller percentage {17 percent) of the unxver;e was estimated
to have had a -public restaurant or cafeteria; of those, 52 percent had
facilities that were operated. in-house. For art, gemeral, science, and
specialized museums, a Majority of the individual institutioﬁs had in~house
restaurant/cafeteria <facilities. On the other hand, the majority of
restaurant/cafeteria facilities in children's museums, history museums, and
parks and visitor centers were contracted out. For all museums, the major-
ity (71 percfht) of restaurant}cafeterla operatlons were 1ncome producing.

S
Data were also collected on book/sales shop facilifies. It was esti-

mated that 61 percent of all -museums had at least one sich shop, of which

over 90 percent were_operated in-house and 88 percent were income produc-
ing. Parks and visitor centers with shops had the lowest percentage that
were income Producxng (slightly over half), whereas all of the children’s
museums with shops were reported -to have anome—produCLng shops.

Conference/meetlng facilities were available in 45 percent of the
museums; of those, .almost 311 (99 percent) were managed in-house and 32
percent were ihcome producing.

{3) Library Facilities

The majority (67 percent) of all museums had library facilities. The
distribution of museums with library facilities across museum type was
fairly uniform; history museums had the lowest percentage {62 petcent)
and science museums the highest percentage (79 percent).

The sample of those museums with library facilities was further
analyzed to determine the kinds of services available {see Table 49, end of
chapter}. Fifty-eight percent of thosé museums with library facilities had
facilities that were open pto the public. The distribntion across museum
types was, again, relatively uniform. Survey data were also collected to
ascertain whether library facilities were used eXclusively for research or
exclusively for lending purposes. ApproxXimately 82 percent of those with
library facilities had facilities for research purposes only; approXi-
mately 4 percent were for lending purposes only. Standing out from the
rest. only 44 percent of children's museums with library facilities had
facilities for research purposes only, and about 16 percent were for lend-
ing purposes only.

Those institutions with library facilities were also asked ix they had
materials in audiovisual form; a majority (67 percent) did, ranying from
57 percent for children's museums to B3 percent for specialized museums,

The survey alsofestiméted the size of an institution's library facili-
ties according to the number of titles of books and periodicals (see
Tables 50 and 51, end of chapter, for detailed data). MHost (84 percent) of

1
Percentages add to more than 100 because a few facilities had both an in-

house shop and one that was contracted out.
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the museums with libraries had 5,000 or fewer distinct book titlee (see
Figqure 30). Most (84 percent) of the institutions with libraries also had
50 or, less periodical subscriptions.

FIGURE 30--DISTRIBUTION CF MUSEUMS, BY NUMEER OF BOOK TITIES
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(4) Facilities For The Physically Handicapped

About half of the muSeuFas {estimated 54 percent} had accommodations
for the physically handicapped. .Parks and visitor centers were most likely
to have such facilities (estimated 79 percent), whereas history museums
and specialized museums were least llikely (42 and 47 percent, respectively;
see Figure 31).

Additional data were obtained to determine the approximate percent of
the facility accessible to the mobility impaired. Across museum types,
44 percent of the art museums had facilities that were 100 percent acces-
sible, whereas only 16 percent of the history museums were 100 percent
accessible. An estimated 12 percent had facilities that were completely
inaccessible to the mobility impaired (see Figure 32}.
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FIGURE 32..DISTRE JTION OF MUSEUMS, 8Y FERCENT OF FACLITY
ACCESSIME TO THE MORILITY IMPAIRLD

4 .18 1120 A3 =40 41.50 S1.60 61.70  TI.80  81.30 =99 100

All museuwms were queried to determine whether they had an independent
audit of museum facilities by handicapped persons. An estimaied 14 percent
of all museums had such an audit; history museums were least likely
(10 percent), and parks and visitor centers were most likely (24 percent).

HOW MUCH OF THE AVAILABLE EXHIBITION AND STORAGE SPACE WAS UTILIZED BY
WUSEUMS?

(1) what Percent Of Availsble Exhibition Space Was Used For Exhibitions?

Mlmost three~fourths of all museums indicated that all of the avail-
able exhibition space was fully utilized for exhibitions. Among museum
types, those institutions that reported 100 percent utilization ranged from
57 percent for parks and visitor centers to B8 perzent for art museums,
indicating a strong emphasis toward full utilization of exhibition space on
the part of all types of museums- (see Table 52, end of chapter).

1%




(2) what Percent Of Available Storage Space Was Used For Storage?

Approximately 63 percent of the museums fully utilized the available
storage space for its intended purpose, Although the percent of utiliza-
tion for storage space was not quite as large as for exhibition space. it
still represents a significant commitment to utilization of available
space. Amohg museum types, percentage utilizaticn ranged from one-half
with full utilization (parks and visitor centers) to three-quarters with
full utilization (art museums; see Table 53, end of chapter).
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REFERENCE NOTES

PHASE~IN PROVISIONS FOR MAKING STATE
TITLE I ALLOTMENTS (LEA PASS THRCUGH PORTION)
FY 1981 IS THE YEAR PRECEDING COMNSOLIDATION

(in advance~-funded programs the funds are
apprepriated in FY 81 are to be used during FY 82)

In order to give the States an opportunity to adjust to funding shifts
resulting from the application of a new fowmila, the bill would hold tha
States harmless in FY 1982 with respect to their relative fumding positions
under the antecedent programs in FY 1981. Of the sums allotted to the States
on the basis of the number of low-income children, the Secretary would allot
to each State in FY 1982 a share equal to the share the State received in

FY 1981 under sections 111 and 117 of the Elementary and Secondary Education
Act. Of the s:ms allotted to the States on the basis of school~age population,
the Secretary would allot to each State in FY 1982 a share equal to the
share the State received in fiscal year 1981 under sections 611 ana 617 of
the Fducation of the Handicapped Act and under sections 606(a) and 608 of

the Bvergency School Aid Act.
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‘Tabla 47.--Distribucion Of Musemumsg Owmed And/Or Operated By An Enciey
¢ther Than Ths Governing Authoricy, By Type*

Typa of Husaum Totals Cwned Oparated Cumed /Operaced

All Museums ’ 928 sa9 318 221
{(Percent) {100.00 {64.0) (12.0} (24.0)
Art 148 114 17 14
{Parcent) €100 .0} (79.0) (1z2.00 (10.0
Children's 21 19 - 2
(Percent) (100.0} {91.0) - {9.0)

neral 106 19 24 34
{(Percunt) {100.0) 146.0) {22.0} {32.0)
History 444 270 36 138
{(Parcent) (100.0) {61.0) {8.0} {(31.0)
Parks & Visicor Centers wd 9 : 1 2
(percent) (100.0) {74.0) {9.0) {17.0}
Science 148 108 20 - 23
{Percent) {100.0) {71.0) {14.0) {15.,9)
Spacialized 49 23 18 9
{percent) {100.0} {47.0) {36.0) {(18.0)

* Totals may not 2dd eo 100 due to rounding.
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TABLE 49,==1YPE OF LIBRARY, BY TYPE OF WUBEUH; URETED STATES, FIBCAL YEAR 1979 *
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TASLE 50,~=HUMBER OF B0OKS FOR MUSEUHS w1TH LIBRARIES: 8Y TYPE OF MUSEUM] URITED STATESe FIBCAL
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BUBSCRIPTIUNS FOR HUSEUM3 WITH LIBRARIES, AY TYPE OF MUBEUN) UNITED BYATES, FISCAL YEAR 1979
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TABLE 52.==PERCENT OF DISTRIBUIION UF EX "~ TION SPACE UTILIZED, BY TYPE OF MUSEUNE UNJTED BVATES, FISCaL YEAR 1979
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V. PERSONNEL

WERE THE NUMBERS OF PERSONNEL WITH EDUCATIONAL RESPONSIBILITIES INCREASING
WHILE THOSE IN CURATORIAL (INCLUDING RESEARCH) AND CONSERVATION WERE
DECREASING?

(1) PRegular Full-Time Staff

In 1979, an estimated two-fifths of the regular, full-time museum
personnel in all museums spent a majority of their time in either general
administration or building and maintenance, making these areas the two
with the greatest percentage of total personnel. Three areas of responsi-
bility--development, membership, and public information--accounted for
less than 3 percent each of the total personnel (see Figure 33).

FIGURE 33==DISTRGUTION OF REGUIAR FULL-TIME FERSONNEL, 5Y AREA OF
RAESPONSIBILITY
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About one out of every ten regqular, full-time staff persons sas con-
cerned primarily with education; a slightly higher percentage (12 percent)
had primarily curatorial responsibilities, which included research and reg-
istration. Only about 4 percent were primarily concerned with conservation
{see Table 54, end of chapter, for distribution of personnel by area of
responsibility and by museum type). Fiscal year 1972 data from Museums
SA: A Survey Report were examined to determine trends riong areas of
responsibility. However, the Museums USA survey used 5 rather than 13
areas of responsiblity and, therefore, comparability is limited. The per-
centage of personnel devoted to educational responsibilities remained the
same in both years (approximately one out of every ten). In 1972, the
curatorial/display/exhibit category used in the Huseums USA report also
included conservation. whereas in 1979 curatorial, exhibits, and conserva-
tion were three distinct areas of responsibility. Moreover, ressarch was
included in the curatorial category in 1979 but was a distinct category in
1972. For purposes of comparison., the 1972 curatorial/exhibit/display and
research categories were consolidated (17 percent and 6 percent., respec-
tively) and the 1979 curatorial, exhibits, and conservation categories were
summed (12, 10, and 4 percent., respectively) to yield equivalent catego-
ries. Because of the variation in classification. caution should be used
in interpreting the results of the analysis. with this in mind. it appears
that the percentage of personnel with curatorial, exhibit., and conservation
responsibilities remained substantially unchanged (an estimated one-fourth
of the total) and that the percentage of personnel with educational respon-
sibilities has remained fairly constant in relation to curatorial and con-
servation personnel.

{(2) other Staff

Few (estimated 15 percent)} museums employed full-time temporary staff,
and only about one-third of the museums employed part-time temporaries. Of
the total number of temporary personnel {(both full- and part-time), the
largest number (one-third of the total) had primarily educational responsi-
bilities. The number of temporaries with curatorial or conservation
responsibilities was somewhat lower (about 10 perceni or less). No compar-
able cdata from previous surveys were available to determine whether the
number of temporary personnel with educational responsibilities was
increasing in relation to temporary staff with curatorial or conservation
responsibilities.

Only about one out of every ten museums had full-time volunteers,
whereas six out of ten had part-time volunteers. Only about 6 percent of
all museums had one or two full-time volunteers; 19 percent had between one
and five part-time vclunteers. Moreover, ahout 14 percent of all museums
had more than 41 part-time volunteers, As was the case with temporary per-
sornel, the largest number of volunteers (one-third of the total)} had pri-
marily educational responsibilities, whereas only about one out of every
ten had primarily curatorial or conservation responsibilities.
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Only one-fifth of the museums had either full- or part-time CETAY
personnel. An estimated one-third of the total number of CETA staff mem-
bers had building and maintenance responsibilities., making this area of
responsibility the one with the largest number of CETA employees. The
number of CETA persohnel with educational and curatorial responsibilities
was approximately equal (about one out of every 10); only about 5 percent
of the CETA employees had conservation responsibilities.

2. DID MUSEUM WORKERS CONTINUE TO RECEIVE RELATIVELY LOW WAGES COMPARED TO
OTHERS WORKING IN STIMILAR POSITIONS AT OTHER INSTITUTIONS?

In fiscal year 1979, the median salary for all full-time museum employees
was $12,225 (see Figure 34).

The general administration staff had the highest median income ($12.957)
and the security staff the lowest ($9.651). The technical staff (individuals
with curatorial, exhibit., conservation. education, development, membership.
public information., library. and general responsibilities) had a median income
of $§12,762. 1In contrast, Bureau of Lahor Statistics data showed that the median
salary for classroom teachers in cities with populations over 100,000 was
between $16,500 and $16,0003{ and for 1library professionals approximately
$16,650)§f {see alsc Tables 55A-N. end of chapter).

y Comprehensive Employment and Training Act. Prime sponsors are authorized
to fund CETA positions in the fine and performing arts. In museums, a wide
range of positions have been finded, including curatorial aide, guard, theater
manager, and mail clerk.

2/ U.S. Department of Labor, Bur2au of Labor 3tatistics Salary Trend Survey,
published in Current Wage Developmeunts, May 1980, Bureau of Labor Statistics.

3/ U.S. Department (Of Labor, Bureau of Labor Statistics, unpublished tabula-
tions froe the current population survey, 1979,
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FICURE 34, UHIVARIATE DETRIMITIONS DF SALARY RANGES FOR
MIFSEUM STAFF FOR ALL MUSELIMS: UNITED STATES, 1579
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VIl. MUSEUM PRIORITIES

Museun directors were asked to rank four areas of museum activity: educa-
tion, exhibition, conservation/preservation, and research, in order of priority.
Museums' highest ‘priorities were either in the area of education or exhibits.
Art, general, history, and specialized museums most often indicated that exhib-
its were the highest priority; children's museums, parks and visitor centers,
and scise)nce mugeums most often ranked education as the h:l.ghest priority (see
Table 5

Over half of all types of museums ranked edhcation as having either the
highest or next highest priority. "h].ldren s museums, displayed the greatest
unanimity in their ranking of education. Over 90 percent indicated that educa~
tion was the highest. pr:.or:.ty, and the.rémaining children's museums placed jt as

_ second in importance. It ig quite evident from all of the relevant survey data

y that children's museums have' displayed a styong commitment te education. His-
tory and general puseums were least likely to Jgank education as a high museum
priority; approximately 60 percent of each ranked educatlon as most or second
most important (see Table 57-3).

Art musewms displayed the greatest tendencY -to rank exhibits as having the
highest priority; an esstimated 65 percent of art museums indicated that exhibits
were the most important to their museums. For children's museums, exhibits were
second most important after education. Approximately 80 peréent of all types of
museums indicated that eXhlblts were first or second most i.lnportant {sea Table

- 57-B). , N .
Conservation was tlu.rd most important to the majority museuns in each
T museum ‘type. The greatest tendency to place conservation as mot important came
from history museums (estimated 27 percent; ses Table 57-C). Responses from
history musewns in other areas consistently dlsplaYed their concern with the
conservation of museum obJects i

Research activities dld not appear to be as important to museums. Very few
museums (estimated "2 percent) indicated that research was most important, and
over 70 percent indicated that research was either the next to the lowest or
lowest priority or not applibable to the museum (see Table 5%-D).

Museum directors were ptovided an opportunlt}' to speJJ.fy an additional
pr:.or:.t:y activity and rank, it} less than 15'percént took this opportumty'
Activities included were acguisition of objects, community serfwice’, entertain-
ment, and development. An estimated 15 percent of all parks and visitor .centers
2dded such activities and rapked them first or second (see Table 57-E).
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APPENDIX A{1)

BEPAATMENT OF HEALTH, EDUCATION, AND WELFARE
OFFICE OF THE ASSISTANT SECAETARY FOR EDUCATION
WASHINGTON, O.C. 20202

NATIONAL CENTER FOR

. DEC 5 1979 EDUCATION STATISTICS

" Dear Colleague:

*The lnstitute of Museum Services (IHS), which administers Federal grants
_'to museums, and the National Center for Education Statistics (NCES) are
" conducting & survey of a random sample of 1,400 mygeuns and related in~
stitutions througheut the United States.

This survey, which is the first effort of its type since the Museums

USA Survey of 1974, will provide the National Museum Services Board and
1MS with current information on the characteristice and fieeds of muaeums.
INS needs this information to develop policies and programs of uvipport
to nuseyms for the future.

In order to reduce the time frequired to complete the survey, we have
limited the queations to those areas which will provide the most esaen-
tial information. Representdtives from many different types of museunms, .
museum associations, and Federal and State museum~funding agencies assist-
ed in the development of the aurvey. This participation has resulted in
a guastionnaire which will not only meet NCES' and IMS' needa, but will
also benefit other agenciea, individual museums, museum associations, the
research community, anc the general public.

To ensure reliable national and regional estimates, it 1is vital that
complete and accurate responses be obtained. NCES has contracted with
Macro Syatems, \Inc.’(MACRO) of Silver Spring, Maryland to conduct the
survey operationa. Please complete-the enclosed survey instrument and
return in the stamped and addiressed return envelope. 1f you have any
questions on the questionnaires or its protessing, please contact

Lisa DiRocco at MACRO (301) 58B~5484.

We look forward to your responses On behalf\of the museum profazssion,

we hope you will give it your earliest consideration 8o thst We can

make the results of this survey available to You &8 soon as possibie.
Sincerely yours,

‘[ D,{m/w; ,wu, Aj- ?x.zlh?‘

Lee Kimche Marie D+ Eldridge
Director Administrator
Institute of Museum Services Q’\Nal::lorml Center for Education Statistics

Enclosurs

o
[Qoe
o

-




APPENDIX A(2)

L
DEPARTMENT OF HEALTH, EDUCATION: AND WELFARE FORM APPROVED
EDUCATION DIVISION QmMB NQ. 51-513007
Iy NATIONAL CENTER FOR EDUCATION STATISTICS
. DUE DATE
. - MUSEUM PAOGRAM SURVEY 1979
NAME ANO MAILING ADDRESS OF MUSEUM CGVERED BY ThIS REFORT MAME OF pERSON COMPLETING THIS FORM

{Inciude City, Stare, and ZIP Code)} R

TITLE M

MUSEUM TELEFHONE NUMBER
. AREA CODE NUMBER EXTENSION

*

PURP68E2 OF THIS SURVEY. This survey will provide current information about collections, exinbits, staff, physical facilities
end educational programs offered by museurns and related insteutions. This will be complete museum data for use in the devel-
opment of programs by the Institute of Museum Semces as well as providing data for the profession, state and local goverments.

O

' MAIL COMPLETED FORM TO:

Museum Program Survey
Macro Systems, Inc.
. 8630 Fenton Street .
' . Siiver Spring, Maryland 20910

DO NOT RETURN INSTRUCTIONS

This report is authorized by law (20 US.C 1221e-1). While you are not required to tespond, your cooperation s needed to make the results of
1lhiss survey comprehiensive, accurate, and timely Data collecied will be weighed and aggregated to national esumates (ot publicalion purposes.

©
R C:s FoRm 2428, 11779 1

IToxt Provided by ERI




) CARD

PART 1. PURPOSE AND GOVERNING AUTHORITY . © TYPE
. . . 0
. A GOVERNING AUTHDRITY IS THE AGENCY WHICH OWNS THE COLLECTIONS AND ASSETS OF YOUR INSTITUTIDN, BUT NOT /
NECESSARILY ITS FACILITIES, CHECK THE .ONE MOST APPLICABLE. . .
1] * . - ./. Ll L]
01g[T, NON.PROFIT {private organization) ) 08. O pusLIC SCHOOL ~ISTRICT
. . - ~ ?:
62. O munICIPAL GOVERNMENT . 19. 3 PUBLIC COLLEGE/UNIVERSITY
03. O county GOVERNMENT 10. [J CHURCH. OENOMINATIONAL GROUP
' 10-31
04. [7) STATE GOVERNMENT . « T O INDUSTRIAL OR COMMERCIAL CORPORATION
05. [ reDERAL GOVERNMENT t2. [l PRIVATE INDIVIDUAL ’
06. J PRIVVATE ELEMENTARY/SECONDARY S5CHODL 13. [ oTHER {specifh)
67. O PRIVATE COLLEGE/UNIVERSITY ' 1213

8. 3. ARE THE INSTITUTION'S FACILITIES OWNED OR OPERATED &Y AN ENTITY OTHER THAN THE GDVERNING AUTHORITY?

‘gé:l ves 200wo0

B ! 14

2. \F YES, CHECK THE ONEWHICH APPLIES: 13 ownee 200 oreraTeD 3 (Townep/orERATED 15

C. DDES THE INETITUTION HAVE A BOARD OF TAUSTEES OR OTHER ADVISOAY BOARD WITH CIRECT RESPONSIBILITY FOR THE
INSTITUTION'S POLICY? .

; WO ves 20 Nl%

D RANK IN DRDER OF PRIORITY THE FOLLOWING ACTIVITIES OF YDUR MUSEUMINSTITUTION {number [ has the highest, and 5 the
lowest} ’

PRIORITY
LACTIVITY ) RANKING

1. EDUCATION

2. EXHIBITION

3. CONSERVATION/PRESERVATION

4. RESEARCH s

5, DTHER (Specify) -

Q 2 -

Aruitoxt provided by Eic:
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APFENDIX A(4)
PART Il. COLLECTIONS AMD EHIBITIONS
A. DO YOU HAVE A COMPLETE, UP-TO-BATE INVENTORY OF ALL YOUR COLLECTIONS ? 10 vis _ 20 N;
8. CHECK THE i YPE OF OBJECTIS) THAT CONSTITLTE AN IMPORTANT PAAT OF THE iNSTITUTIONS COLLECTIONS
- —
» 1. ART 3. SCIENCE {Connnued)
) [
. Czls ARTS ANO CRAFTS ) k. 59 SCIENCE GENERAL
[ a
b, 56 DECORATIVE ARTS I 33 PHYSICAL SCIENCE ANO MATH
' =
77 FINE ARTS | m. g4 TECHNOLOGY
O ! n. (] OTHER {specify) ‘
d. 43 FOLK ART © 55 56-57
' O - o R -
. & 29 PHOTOGRAPHY . 4. SPECIALIZED
-~ Cl
f q&_ TECHNOLOGICAL ART/OESIGN %58 ANTIQUES ,
. | O open anT (specify) 0. ARCHITECTUAL
. 31 3233 ] 59 i __
i s 2, HISTORY %’ AUOIO-VISUAL ANO FILM
% 5 (] e
5. 33 HISTGRIC HOUSES ANO HISTORIC BUILOINGS 4.5 CIACUs
b. %’ HISTORIC SITES ‘ % COMMUNICATIONS
. [ ‘ [
- <. HISTORY t. COSTUME
6 . [X]
+
- ]
d. %’ MARITIME NAZAL ANO HISTORIC SHIPS 8 ¢4 CRIME
[ ‘
., %’ MILITARY h. g5 FORESTRY \
T f. [ OTHER HISTORY (specify) (| .
i FURNITURE
39 4041 ] " 66 FURN
LY - . .E
F * 3. SCIENCE i E GUN Q
. [ .
& 47 'AEROMAUTICS. ASTRONOMY. ANO SPACE k. "gg HOBBY '
r
b. J ANtMAL (live)-AQUATIC. ANTOMOGICAL, HERPETO: O
43 LOGICAL, AND ORNITHOLOGICAL 1. go HOROLOGICAL
[
¢ E ANIMAL PRESEAVED * m. 79 MONEY AND NUMISMATIC
! . ©J ANTHROPGLOGICAL, ETHNOL OGICAL. (.
" 45 ANO INDIAN n. 74 MUSICAL INSTRUMENTS
[
- ARCHAEOLOGICAL * 0. 75 PHILATELICAL !
f. L) GEOLOGICAL. MINERAL. AND PALEONTOLOGICAL O AELIGIOUS
43 > n
i (]
9 ,g INDUSTRIAL * " 74 THEATRICAL
> - -T—
h O MEOICAL. DENTAL, HEALTH, 0
49 ANO PHARMACOLOGICAL t: ns TOY ANO DOLL
1. O NATURAL WISTORY ANO NATURAL
50 SCIENCE ., i 5. 1 TRANSPORTATION
j. [ PLANTS, AGRIZLLTURE, ARBOREOUS, aoTANICAL. t. {7) OTHER (specify)
51 HEHBACEOUS ANO HORTICULTURAL 29 78.79
o 3 ‘
. y 2 ]y "
e N
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APPENDIX A(S)

C
PART lll. CONSERVATION/PROTECTION Tg;’%)

A QOES YOUR INSTITUTION HAVE ITS OWN FACILITIES FOM THE PRESEFVAYIUN, CONSERVATION, OR MAINTENANCE OF
OBJECTS OR FOR THE PROTECTION OF ENDANGERED SPECIFS?

10 ves 200n0
IF ¥YES5, ANSWER THE FOLLOWING OUESTIONS: 10
1.5 DO YOU HAVE A STAFF TRAINING PROGRAM FOR SUCH ACTIVITIES? t0Oves 200no0
1l
B. IF YES. CHECK THE FOLLOWING WHiGH APPLY:
IEI IN CONJUNCTION WITH ANY UNIVCASITIES
)
ll:‘l IN CONJUNCTION WITH OTHER MUSEUMS -
|1:4| IN COMJUNCTION WITH OTHER ORGANIZATIONS fspecify) :
—— 15-16
2. 0O YOU 0D CONSERVATION WORK ON OBJECTS OR SPECIMEN OTHER THAN THOSE BELONGING TO YOUR OWN
INSTITOTION? 10O ves 20w
- . 97
3. CHECK THOSE AREAS OF CONSERVATION/PRESERVATION UNOZRTAKEN BY YOUR INSTITUTION
ClraintinGs O ziLms. MICRORICHE, £TC. -
1% 2
COworks ON paPER O rexmiLes '
19 27
OscuirTuns L1 INSTRUMENTS
20 : 28
Cleooks (O eTHNOGRAPHICAL
21 29
. OeroTOGRAPHS O raLeONTOLOGICAL
22 o
=
OrurniTuRE CJ MOUNTED ZOOLOGICAL N
23 v 3 -
OJconsERVATION OF ENOANGERED SPECIES (O MOUNTED BOTANICAL
24 (planis or enimals) 32 .
COeeneTIC BACK.BREEOING TO REPRODUCE [ otuer “pecify)
25 AN EXTINCT SPECIES {plants or gnimals) kX
34.35

3. INOICATE IF fOR SOME OR ALL OF YOUR EXHIBITIONS YOUR INSTITUTION HAS CONTROLS FOR: -

L

O rempenaTuRE
3e

O numosTy
7

C CHMECK THE APPROX'MATE PERCENTAGE OF YOUR COLLECTIONS WH!ZH ARE CURRENTLY IN SERIOUS NEED OF CONSERVA.
TION. PRESERVATION. MAINTENANCE. OR PROTECTION

10 none 200 cess THan 5% 300 swiax 4 OJ 15 10 2a% 50025 10O a5% 6 CJ GREATER THAN a9% 38

0. INDICATE THE SPECIFIC AREA(S) CURRENTLY N SERIOUS NEED OF RESOURCES IN YOUR COLLECTIONS:

O raciuimies

O proGRAMS
40

O starr .
l‘ L]

4 20

O runos

42

i EIKTC ‘ F .

Aruitoxt provided by Eic:
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APPENDIX A(6)

PART iV. EDUCATION AND PUBLIC PROGRAMS

A. THE FOLLOWING ARE SCME EDUCATIONAL ACTIVITIES OR GENERAL PROGRAM EVENTS UNDZRTAKEN BY MUSEUMS. FOR
EACH TYPE OF PROGAAM OFFEREOD BY YOUR 'N5ST.. JTION DURING THE LAST FISCAL YEAR, INDICATE THE TYPES OF
PEOPLE WHO PARTICIPATED. PLACE AN X IN EACH APPROPRIATE BOX (Columns a through o). i

TYeE OF PARTICIPANT
OUR INSTITUTION ELEMENTARY| SECONDARY |COLLEGE OR| OTHER PARTICIPANT fspecify}
OFFERED THIS PROGRAM Gﬁﬁ:ﬂ.‘;" SCHOOL SCHDOL UNIVERSITY
STUDENTS STUOENTS STUDENTS 4344
fel 3] fci fd fe)
O O (. (. (-
1. TOURS a3 46 47 48 49
2. DEMDNSTRATIONS g % 552 % %
3, SPECIAL LECTURES %I f';g 5|:7| Is:sl . %
4. CLASSES, WORKSHOPS. O O O O . (-
SEMINAR 0 61 - 62 63 64
&, PERFORMING ARTS O O O ) (-
PROGRAM 65 66 67 68 69
8. FILMS AND OTHER O
MEDIA PROGRAMS % f‘-;:ll I7:2I I-;:3I 74
TYPE 03
7. OUTREACH PROGRAMS - - - - CaroTEE S
8. OTHER PROGRAM {Spectfy) O () O O
15 16 17 18 19
20-21
8.0. DID “o;m INSTITUTION OFFER SPECIFIC PROGRAAMS DURING THE FISCAL YEAR AS REPORTED [in addiron 10 the general
program’) 10 ves “20n0
b. IF YES. INDICATE BELOW: 22
[ PRE-SCHOOL CHILDREN L) senioa CITIZENS
23 27
O GIFTED ANO TALENTED £33 HANDICAPPED
4 ] 28
I%I ADULTS {member and non-member) Cgi OTMER SPECIAL mUDIENCES {1pecify)
. 2
I%I MEMBERS ONL Y . ' 30-31

C. ARE ANY OF YOUR PROGRAMS SPECIFICALLY OESIGNED TO SERVE ANY OF THE FOLLOWING GROUPS?

%l AMERICAN INDIAN OR ALASKAN NATIVE O 8LACK NOT HISPANIC
k1)
£ AStAN OR PACIFIC ISLANDERS O wrspanic
35
D. OOES YOUR INSTITUTION OFFERA TEACHER TRAINING PERIODICALLY OR ON A REGULAR BASIS ON HOW TO USE MUSEUM
RESOURCES? 10Oves 20no
36
E. DOES YOUR INSTITUTION COOPERATE WITH AN ACCREDITED SLHOOL. COLLEGE OR UNIVERSITY TO PROVIDE A PROGRAM
FOR ACADEMIC CAEDIT?
. 10O ves 200ne
37
F. OOES YOUR INSTITUTION LOAN EXHIBITIONS TO SCHOOLS. SHOPPING MALLS. ETC.?
10Oves 200w
Kt
G. IS THE EDUCATION ROLE OF YOUR INSTITUTION {check onel
10 incrEASING? 2[0) oecreasing? 300 sTAYING THE SAME? 19
H, DOES YOUR INSTITUTION ASSESS THE EFFECT'VENESS OF YOUR EXMIBITIONS? 10 ves 20 no
40
IF YES, SPELIFY 4142

20

Al ¥




APPENDIX A(7) .

PART V. ACCESSIBILITY AND ATTENDANCE

A, IZ YOUR INSTITUTION WITHIN 1/4 MILE OF REGULARLY SCHEDULED PUBLIC TRANSPORTATION? 10 ves 20 no
43
B. DOES YOUR INSTITUTION HAVE A MEMBERSHIP PROGRAM? 10Oves 200n0
44
. 1F YES, INDICATE THE NUMBER OF MEMBERS {Counr each orpanizarional membership and each ‘wmily ,
455

CARD TYFE
INDIVIDUAL  § . SENIOR CITIZEN § 04
~ 5438 o SEN 04
b. FAMEILY 5 f. PATRO
3563 N 1515
& STUDENT $ BUSINESS/ s .
64-68 CORPORATE 20:24
4. DONOR $ h. OTHE RIS} [Specifi)h
69-73 4 25-29
I3
€. 1. DRES THE INSTITUTION HAVE A GENERAL ADMISSION FEE? 10 ves 20 No32
2. IF YES, ISIT 10 rixen? 2] suGGESTED » 13

2. IF YES, INDICATE THE ANNUAL FEE APPLICABLE TO €ACH TYFE OF MEMBERSHIP {10 the pearest whole dollar)

membership a5 one)

3. ENTER THE GENERAL DAILY ADMISSION FEE PER PERSON YOUR INSTITUTION HAS SET FOR THE FULLOWING CATEGORIES

fto the nearest ceni)

10 ;
ITEM ApuLT | CHILDREN | STUDENTS | drrrzens GROuP | OTHER (Specify) 3638
Members
36-38 39-41 4 2-44 4547 48-50 §1-%43
Mof-members
54-56 §7.59 60-62 6365 66-68 6971

0 N/~ CATE YOURA INSTITUTION'S ADMISSION pOLICY FOR SPECIAL EXHIBITIONS. CHECK THE POLICY WHICH ARPPLIES TO YOUR
tN« +TUTION FORA VIEWING SPECIAL EXHIBITS {Check onel

10 no cHaRGE 4[7J REGULARLY SCHEDULED FREE ADMISSION DAYS
T2
200 rixeo fee $CJ OTHER ARAANGEMENTS /Specify/
L =8
30 sucGEsTEC DONATION = 34
E. INOICATE THE TOTAL ATTENDANCE AT YOUR INSTITUTION FOR THE REPORTEQ TISCAL YEAR CARD TYPE 05
TOTAL 19-17
THIS TOTAL AEPRESENTS (Check she one most applicable)
10 aN ESTIMATE
i8
2000 AN ACCURATE COUNT COMPILED BY:
1 [ CHECKER/HEAOGCOUNT 3] CASH REGISTER COUNT
2 TURNSTILE 400 OTHER METHOO (Speetfy) 19
2021

F. INDICATE THE TOTAL ATTENOANCE FOR THE PRECEDING FOUR FISCAL YEARS

Q

E

Aruntoxt provided by Eic:

-

1978
) 22-2%
19717

1976

3846

eyt

2

1975

30-37 40733
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APPENDIX A(8)
AR,
PART VI. PERSONNEL FpE
A COUNT EACH EMPLOY EE ONLY ONCE. REPORT THAT PERSON IN THE AREA OF RESPONSIBILITY WHERE HE,SHE SPENDY AT
LEAST 50% OF HIS,HER TiME. REPORT AS GENERAL ADMINISTRATION ONE PERSON OPERATIONS. AEPORAT AS GENERALISTS
THOSE EMPLOYEES, WHO HAVE COMBINED AESPONSIBILITIES BUT OO0 NOT SPENO AT LEAST SO% OF THEIR TIME iN ONE AREA
REGULAR » UNPAID
TEMPORARY CLTA
AREA OF RESFOMSIBILITY STAFF VOLUNTEER
See Instrucnons and Defintttons,
Part VI FULL FART **F FULL PART**] FuLL PART =+ | FuULL PART**
TIME TIME TIME TIME TIME TIME TIME TIME
01. CURATORIAL (Includes rerearch and
' regittranions
02, EXHIBITS
03, CONSERVATION {41 and nanimare)
4. EDUCATION
05. DEVELOPMENT
T
I
06. MEMBERSHIP i
i
07, PUBLIC INFORMATION i
'
;
08. LiBRARY |
] ! T -
09, GENERALIST N ! |
w | |
l . a
10. GENERAL ADMINISTRATION
tl. secumITY ;
{
|
1, BUILDING AND MAINTENANCE
{3. OTHEFPR (Specifvi
14, TOTAL
16-11 12-16 17-21 22:26 2731 3236 3741 4246 47.51
*  Includes college workfstudy. interns, seasonal workers and other shost term Personnel.
** part-time work week s 1ess than 35 hours,
Q 7
- tyr>
! 2 v O

Lo




APPENDIX A{Y} .

-

.t

PART VI. PERSONNEL (Continued) CARD TYPE 07
B. REFQRT THE NUMBER OF FULL.TIME EMPLOYEES IN THE FOLLOWING ANNUAL SALARY RANGES 8Y AREA OF RESPONSIBILITY

SALARY RANGES

AREA OF
OF UNDER $5.000. $10,000- $15.000. $20,000. OVER
AESPONSIBILITY $ 4,999 $9.999 $14,999 $18.999 $29,999 $30,000

01, CURATORIAL
{Inctudes resvarch and
reqistrationt

02 EX{NBITS

« 03, CONSERVATION
{Animate and
fnenimate)

O4. EDUCATION

5. DEVELOPMENT

06. MEMBE RSHIP

PUBLIC
INFORMATION

08. LIBRARY

09. GENERALIST

10. GENERAL
ADMINISTRATION

1. secumiTY

1. BUILDING AND
MAINTENANCE

13, OTHER {(Specify)

TOTAL FULL-
. TIME EMPLOYEES

10-11 12:16 17.21 22.26 2731 32-36 3741

20

ERIC

8




. APPENDIX A{(10)

|

PART ViI. FINANCES AND BUDGET S4RD
~ (For last completed fiscal year ending prior to January 1. 1980) 08

A. TOTAL OPERATING INCOME FROM EACH OF THE SOURCES LISTED BELOW [Reporr only whole doltars)

1. FEOERAL GOVEARNMENT GRANT AMOUNT YOUR INSTITUTION RECEIVED 1N THE LAST s
COMPLETED FISCAL YEAR (totol of a thru g/ 10-17
b Ty A EelT Jﬁ_ -
a. SMITHSONIAN ~ NATIONAL MUSEUM ACT (NMA) $ o ?j;;,,,c,e% T T 18425
Bl TE 4&4,4 o s f YR
= } v R M»., o {;\(},2_’
b. INSTITUTE OF MUSEUM SERVICES (IMS) L %‘*?ﬁ? 26-33
. 33 Y 3 E
5 2
¢- NATIONAL SCIENCE FOUNDATION (NSF) Jah, ez 3441
L A fo Ao i
s
4. NATIONAL Z£NDOWMENT FOR THE ARTS (NEA) ; g 4249
o NATIONAL ENDOWMENT FOR HUMANITIES (NEN) % X 5057
Ao
% 2
t. GFFICE OF EDUCATION (OE) 5865
¢ OTHER FEOERAL {Specify} s 6673
7475
CARD TYPE (9
2. STATE GOVERNMENT 3
10-17,
3. LOCAL GOVERNMENT (Municipal and County) 18-25
4. FOUNDATIONS . 26-33
S. CORPORATIONS 3441
6. INOIVIDUAL CONTRI1BUTIONS 4349
7. OTHER {Specify) . 50-57
58-59

8. EARNEO INCOME (Total of @ thru i

8. ADMISSION FEES fLess taxes! 5
b. TUITION FEES jClasses and seninars)
¢. MEMBERSHIF OUES &
d. INVESTMENT INCOME . f;é»;;g‘v?fﬂ.ff:s’%«t ZPER 26-33 ’
s. ENDDWMENT INCOME AR Ft T 3441
{. FOOD SEAVICE (et et Bl T L 4249
0. MUSEUM SHOP [Net) P T E 53.'5"1'
h. AUXILIARY SERVICES {Net) I R RS ST T 711
1. DTHER (specify) 7 s S Sl B o 66473
s e *""ez‘i S alel fl 74475
9. TOTAL CASH OPERATING INCOME (Exclude rolynteer dnd goods and services) finkind) s CARD waﬁ-ll-}
8. OOES YOUR INSTITUTION HAVE ENDOWMENT FUNDS? 10 ves 20 NO o

CHECKX THE RANGE INDICATING THE TOTAL ASSETS IN THE ENOOWMENT FUND

1 CJ,UNDE R $50.000
2 73 $50.001-5249.999
3 {J s250.000-$499.999 “

4 3 $500,000—£999.999 19
5 (3 $1.000,000- $9.999.909
6 T3 $10,000,000 DR MORE. INDICATE AND ROUND TO THE NEAREST MILLION

$ MILLION 20:22

Q R
ERIC RIS

Aruitoxt provided by Eic:




", APPENDIX A(11) !
&

PART Vil. FINANCES AND BUDGET (Continued}
{For last completed fiscal vear ending prior to Jonuary 1, 1930}

€. TOTAL CAPITAL EXPENOITURES FOR PAST FISCAL YEAR {Excludes operating expenses. byt in-
clude, [unds alfgcated for major equipment. capital improvemien\s, and major acquisition for your s 23430
pennanent coitections)
D. TOTAL OPERATING EXPENDITURES FOR PAST FISCAL YEAR fexcludes inkind goods and
services. overhead and maintenance provided by another or parent organization. as well @5 CETA end s 3138
other paid personnel which may not be part of the institution's direct expenditures but are integral o ¢
operating)
1. PAYROLL ANC RELATEQ EXPENCITURES (fnchided In Item D) 3 T 3946
2. ACRUISITION EXPENOCITURES 3 ' 47-54
E, OOLLAR VALUE OF CONTRIBUTEQ VOLUNTEER SERVICES s 5562
F. OOLLAR VALUE OF CONTRIBUTED GOODS ANO OTHER SERVICES (Exclude capital assers) 3 6370

G. HOW WERE TOTAL OPERATING EXPEROITURES DISTRIBUTEO AMONG THE VARIOUS AREAS OF YOUR INSTITUTION? ESTI.
MATE THE PEHCENTAGE FOR EACH APPLICABLE aARea, THE TOTAL SHOULO BE 100%

- CARD TYPE 12
. 1. CURATORIAL [research and registrarior. ! % | 1012
2. EXHIBITS 13-15
3. CONSERVATION fanimate and inanimate) 16-18
4. EOQUCATION . . ‘ 1921
5. DEVELOPMENT 2224
6, MEMBERSHIP . 1527
. 7. PUBLIC INFORMATIDN . 18.30
8. PAIO AOVERTISING 31-33
- L .
9. SECURITY 34.36
" 10 GENERAL ADMINISTRATION 31.39
11. BUILDING AND MAINTENANCE 4042
TOTAL ) 100 %
[y TRER]
2 '\. S
o 10

ERIC

Aruitoxt provided by Eic:




APPENDIX A(12)

[

LR

PART Viil. SECURITY

A, DOES YDUR INSTITUTION HAVE A FIRE ALARM SYSTEM? 10ves 20n0

4

1. IF YES, IS THE ALARM CONNECTED TO LOCAL AUTHORITIES? 10ves 20n0

. - 4

, B DOES YOUR INSTITUTION HAVE A BURGLAR ALARM SYSTEM? , 10ves 2 DN?S
1, IF YES, 1S THE ALARM CONNECTED TO LCCAL AUTHORITIES? 180 ves 21:'”39

€. 00 YOU EMFLOY SECURITY GuUA ROS? {OF contract for) ll:Iveé; 2CI~?0
1, IF YES, INDICATE NUMBER OF SECURITY GUABRDS EMPLOYED 51-53

D O0ES YOUR INSTITUTION OFFER SECURITY TRAINING PROGRAMS ON A PERIODIQ‘OR REGULAR BASIS?Y 1D ves 20n0
L 54

PART IX. FACILITIES

A yNDICATE WHICH: IF ANY: OF THE FOLLOWING FACILITIES ARE MAINTAINED 8Y yOUR INSTITUTION
) AUDITDRIUM/THEATER O cLassroom O stupio 5557

8. INDICATE IN SQUARE FEET THE StZE DF THE FOLLOWING INDOOR AREAS AND THE PERCENT OF THIS ~REA YSEQ. FDR
DUTDOOR ExHIBITION REPORT THE NUMBER OF ACRES (In zo0s, parks. eic.)

CARD TYPE 13

: r P
AREA SQUARE FEET ACRES Enfﬁrhn‘zuzo:os ACE
1. Exhibition
’ 10-20 21-31 " 3234 e
2. Storage .
315-45 - 46-56 5759 ' ]
C. PLACE A CHECK { V) IN THE APPLICABLE BOXES CARD TYFE 14
ITEM IN-HOUSE OPERATION cEN-raAc-reo ouT INCOME PRODUCING
1. Public parking O = 17 vEs 200
10 il . « 12
2. Public Restaurant/ ‘]
Cafeteria 8 O 1] ves 20 no
13 14 15 i
3. Book/sales Shop D‘ o . 100 ves 20 ~o
16 17 18
4, Conference/Meeting O O ] ves 2 1 NO
Facilities 19 20 2
5. OTHER (Speclfy} O O 10 ves 2 CJ nD
22 23 24
28 o
D. OOES YOUR INSTITUTION HAVE ACCOMODATIONS FOR THE PHYSICALLY HANDICAPPED? 10 ves 20n0
- 26
E DOES YOUR INSTITUTION HAVE AN INOEPENOENT AyDIT OF YOUR FACILITIES 8Y HANDICAPPED ID YES 2DNO
PERSONS? 2
F. INDICATE THE PERCENTAGE OF YOUR INSTITUTION THAT J5 ACCESSIBLE TO THE MOBILITY -iMPAIRED
fin whole numbers} % 28-30
G. DOES vOUR INSTITUTION HAVE A LIBRARY? (If yes answer the following questions) O YES“ 200 no
4. MATERIALS IN AUDIO-VISUAL FORM :
1. OPEN TO THE PUBLIC? 18 ves 2000 ;g'hdqs, tapes. etc) 18 ves 200 4o !
® 32 35 ;
2. FOR RESEARCH ONL-v? 10 ves, 200 5. NUMBER OF TITLES OF 800KS 3645
6. NUMBEA OF TITLES OF PERIODICAL ‘:
3. LENDING ONLY? 13 ve; 20n0 SUBSCRIPTION 164

‘ - Qlﬂ
S o %% _ - __ _ )




APPENDIX A(13)

PART X. IMPACT OF I8FI.ATION

A, HAL YOUR MUSEUM BEEN ASLE TO ABSORS THE IMPACT OF INFLKTION ON THE COST OF SALARIES, WAGES, GOODS ANd
SERVICES WITHOUT REOUCING THE LEVEL OF ITS CURRENT OPERATIONS UURING THE YEAR ENOING PRIOR TO JANL{AR\‘ i

1980 SELOW THE LEVEL OF THE PRECEDING YEAR? 10ves 20n0
50
tF MO, HOW EXTEMNSIVE WAS THE AREOUCTION OF THE LEVEL OF QPERATIONS IMN THE FOLLOWING AREAS.
AREAS EXTENT OF REOUCTION
SMALL SUBSTANTIAL SEVERE
1. Curatorial %I % %I
= . a a a
’ ‘32. Education 54 55 56
. a a a
4. Exhibition % g %
5. Conservation/ Preservation g ) % %
. a a a ¢
6. Other {sp«lﬁ’) - 66 . 67 . 68
" 6910

Q ~J . 12
ERIC

Aruitoxt provided by Eic:
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. . APPENDIX A(14)

DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE FORM APPROVED

- MATIONAL CENTER FOR EDUCATION STATISTICS 0O.M.6. NO. 53-575007
4 . - WASHINGTON. D.C. 20202

INSTRUCTIONS FOR COMPLETING
MUSEUM PROGRAM SURVEY, 1979

.

GENERAL INSTRUCTIONS AND DEFINITIONS 3. BOARD OF TRUSTEES {(Question I.C.) Check
"yes*, ooly 1f board has direct respon-
sibility for imstitution's policy.

A MUSEUM- for the purpose of this survey is

an institution organized on a parmanent basis 4. ACTIVITIES OF MUSEUM/INSTITUTION

for essentially educational or aesthetic pur- {Question I.D.) Rank current priority of
. peses, which utilizes a staff. owns o uses activities in your institution by a scale

tangible cobjscts, whether animate or ipani- ranging from 1. tc 5, with number one

mate, cares for these objects aund exhibits designating highest prioricy.

them to tha public onb a regular basis.

PART IT. COLLECTIONS AND EXHIBITIONS
IDENTIPICATION NUMBER — The identification

pumber appsars on the mailing label. If the 5. INVENTQORY OF COLLECTIONS AND EXHIBITIONS
questionpaire becomes separated, eénter the (Question I1.2.) Check "yes", only If
identification number at the top of each - you have a listing., catalog. or inven-
page. , tgry of assentlally all your collec-
: tions.
NEED FOR ESTIMATES - Do not leave any items
blank. Enter “0" if the appropriate entry 6. IMPORTANT TYPES OF COLLECTIONS (Question
for an item is zero or, “none“. Enter "N. II.B.} Indicate the major types of
app.* 1f an item does not apply to your . objects which constitute an ilmportant
museum. If an exact Zigure is not avalla- part of your ipstitution's collections
ble for a particular item, but it is known and/or exhibitions. Depending on your
that ‘the amount 18 greater than zero. ENTER holdings. it may be appropriate to check
2? ESTIMATE OF THE auogg?. Indicate th;ttzhe more than one type.
re 1s an estimate parentheses. sti-
mazgs are ilmportant 1f exact data are not PART III. CONSERVATION/PROTECTION
availsble. 7. FACILITIES FOR PRESERVATION. CONSERVA-
. TION, OR MAINTENANCE OF OBJECTS OR FOR
REPORTING YEAR IS THE FISCAL YEAR ENDING THE PROTECTION OF ENDANGERED SPECIES.
PRIOR TO JANUARY 1, 19BO. (Question ITi.A.) Question IIT A. If"

the answer to this guestion is "no", go
on to Question 11I1.B.

SPECIFIC INSTRUCTIONS AND DEFINITIONS
B, MEED FOR CONSERVATION, PRESERVATION,

PART 1. GOVERNING AUTHORITY AND PURPOSE ' MAINTE?ANCE, OR PROTECTION (Question
- I11.C.) Estimate the percentage of your
1. GOVERNING AUTHORITY (Question I.A.} collection which is in serious need of

Check the one that best describes the
governing authority of your museum/
institution. 3If none of the types of

conservatlon, preservation. maintenance.
or protection. Indicate area(s) where”

these collections need resources, i.e.,
governing authority is applicable, please staff funds. facilities, programs. or
§E§§§=12§h°’" and specify your governing activition s prog

PART IV. EDUCATION AND PUBLIC . PROGRAMS
2. OPERATIQON AND OWNERSHIP OF FACILITIES

. (Question I.B.) Check "yes" only if 9. TYPE OF PARTICIPANT IN THE ACTIVITY/
facilities are either owned, operated, PROGRAMS OF INSTITUTION (Question IV.A.)
or I'oth by scmeone other than the If the type of participant does not come
governing authority indicated in Ques- under the given types of participants,
tion 1.A. . Plaase enter under "other" and specify
) the type. -Alsc, 1f the activity/program
' Facilities: for definition see instruc- ia-not listed. enter under "other Pro-
tion NO. 37. grams" and speclfy. *
Q '
EMC . lggss FORM 24324, 11779 . 1.
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10. - SBECIFIC PROGRAMS (Question IV.B.) Thia
question requests informdtion on
specific, not #he general program, and
inquires as to the type of audience
toward whom specific programs were
provided. If the apecific program was
for an ethnic or racial group, indicate
appropriate group on form,

PART V. ACCESSIBILITY AND ATTENDANCE

11. MEMBERSHIF PROGRAM (Question v¥.B.) Bach
family membership and esach organiza-
tional membership should be counted as
one member in this program. If your
institution has other types of member-
ships, please spacify under “other” and
give fee.

12. ADMISSION FEES (Question v.C.) If your
categories for admission fees are
different or more extensive, please
indicate under "other (specify)" and
qiva fﬂeo

13. AIMISSION POLICY FOR SPECIAL EXEHIBITIONS
. {(mestion Vv.D.) If your institution has
‘ various policies for admission to
special exhibition., indicate under
"other arrangementa” and specify.

14. TOTAL ATTENDANCE AND METHOD "OF ACCOUNT-
I6G {Question V.E.) If exact total is
not available, please estimate- (indi-
cating an estinate in parentheges),

15. TOTAL ATTENDANCE FOR PRECEDING FISCAL
YEARS (Question V.F.) Report total
attendance for fiscal yesr as follows:

For 1978 - Ffiseal year ending before
January 1. 1979
For 1977 - Flacal year ending before
January 1, 1978°
. For 1976 - fiscal year ending before
* January 1, "1977
. For 1975 - fiscal year ending before
January 1, 1976

PART VvI. PERSONNEL -
AREA OF RESPONSIBILITY (Question vI.A.)
For purposes of uniformity of data in
this survey, the following definitions
indicate which positions are under the
designated *areas of responsibility"
in Question vI.A. 1 - 14.

.16, CURATORIAL responsibilities are those-
activities performed by a CURATOR
REGISTRAR and a COLLECTIONS MANAGER.

The CURATOK i3 =2 Spacialist in the
academic disciplipe relevant to the
museum's ¢ollection. The curator is
directly responsible for the care and
academic interpretation of all objects.
materials and spe.imens belonging or

: lent to the museum; .ecommendations for
acquisition. deaccession, attribution
and authentication: and research on the
collections and the publication of the

, resultas of that research. ’ The curator

also may have administrative and/or
éxhibition resaponsibilities and ahould
‘be sensitive to seund conservation

l: lC prartices,

s . .

b
&

APPENDIX A(15)

The REGISTRAR is ra2sponsible for cre-~
ating, organizing and maintaining
orderly forms, legal documents, filas
and retrieval systems associated with
the following: acquisitions, acces-
sicning. cataloging, loans, packing,
shipping, inventory, insurance and
storage, pursuant to the care, "custody
and control of the objects in perpetu~
ity. A registrar organizea., documepts
and coordinatés all aspects-of borrowing
and lending objecta, which includes
responsibility for the handling and/or
packing.of objects. negotiating insur-
ance coverage, processing insurance
claims, making- shipping arrangements,
arranging for security, handling customs
procedures, processing incoming and out-
going loans. and processing requests for
rights and reproductions. 'The registrar
organizes data so that facts and ideas
may be usefully extractnd, -

The COLLECTIONS M&N&GERS is responsible
for supervising, numbering, cataloging
and storing the apecimens within each
department Lor division, and may perform
the' combined functions of registiar and
curatorial assistant. . .
EXHIBITS responsibilities are those
activities performed by an EXHIBITS
DESIGNER. ) .t

The EXHIBITS DESIGNER translates cura-
torial and educational staff ideas into
permanent, temporary or circulating

-exhibitions. ‘The designer is reaponai-

ble for the esthetic planning and design
of exhibitions through renderinys, -
drawings, scale models, lighting and
arrangements of objects and signage.

_The exhibits designer may supervise the
* production of exhibitions and have

administrative responsibilities.

CONSERVATION responsibilities are those
activities parformed by a CONSERVATOR.

The CONSERVATOR., on a scientific basis,
€xamines museum objects, works to pre-
vent thelr deterioration. and treats
and repairs them when necessary. The
congervator sees that objects are fumi-
gated. kept at proper level: of temper-
ature and relative -humidity, and pro-
tected from 2ir-pollutants and exposure
to damaging light intensities,and wave -
lengths, The congservator will dsually
have the specialized knowledge to treat
a certain class of objects such as
paintings, sculpture, textiles, ceram=
ie¢s, glass, meétals, furniture and
woodwork, books and art on paper; and
Should know where to refer materials
that cannot be treated in the museum,
laboratory. In order to kedp his
knowledye current. the conservator may
belong to a professional conservation
organization which expects adherence to
a code of ethnics.

-

FDUCATION responsibilities are those
activities performed by an EDUCATOR.

The EDUCATOR develops, dmplements,
evaluates and/or supervises the mugeum's

»
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aducetion programs with the goul of
facilitating pubklic access to and under-
standing and interpretation of the
collections and rescurces. The pro-
grams. which may employ a variety of
media and techniques, may encompess
gducational exhibiticns, printed
materials such aa self-guides, demon-
strations, classes, tours, £ilme,
lectures, spacial events, workshops,
teacher training pregrams. school or
other outreach programa asp well as
docent/guide training. The educator
may have administrative resporsibili-
tien. .

-

DEVELOPMELT respontibilities are those
activitisas performed by an DEVELOPMERT
OFFICER.

The DEVELOPMENT OFFICER coordinates ths
'fund-raising activities of the museum.
These may include funding for capital
outlay, purchase and operating endow-
ments; memberships drives; proposals to
government, corporatione and private
foundations; and the'planning and super-
vislion of speclal fund-ralsing events.

MEMBERSHIP reésponsibilitiea are those
activities performed by & MEMBERSHIP
OFFICER.

The MEMBERSHIP OFFICER works closely
with the development of ficer and the
museum educator to¢ attract and retain
the interests of a broad museum public.
Responsibilities include recrultment and
planning, promoting and supervising
special events and educational programs
such as clasaes, £ilms, workshops. lec-
tures and openings as benefits to the
membership of the museum. The member~
ship officer may have administrative
responsibilities including maintenance
of membership files and records.

PUBLIC INFORMATION responslbllities are
those activities performed by a PUBLIC
RELATIONS OFFICER, EDITOR and PHOTO-
GRAPHER.

The PUBLIL RELATIONS offlcer 1s con-
cerned with the public imzge of the
museum and 1s responsible for press re-
lations with newspapers, radip, televi-
glon z.ad othér media and for jnuseum
promotional .projects such as clal
events and special publicata . The
public relations officer's féiction 1ia
to establish useful relationships
between a museum’s substance and goals
and the perceilved needs and interests of
its various publics. The public ela-
tions officer establishes comnui.cy
rulations for the museum and monitord
speolfic interests and lasues so &
museum ban participate in the develop-
ment of issues affecting it,

The EDITOR’S priwmary responsibllity is
the supervision of the printed material
produced by the loatitution. The editor
reads and, if necessary, corrects, re-
writes or revises such material to
insure that 1t js presented In clear

+ L] '
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terminology. precise language and proper
The
jtor works with the graphic designer
to‘project the museum'siﬁesfred image.
and may supervise all thz mechanical
processes of production, from submission
of menuscript to the printer to binding
of the final product. An editor may
have an academic background related to
t?o primary subject area of the inastitu-
tion.

¥,
The PHOTOGRAPHER produces dofumentary
prints of objects and detalls of objects
on loan or in the collection for the
reglstrar's records, for curatorial
research and publication, for educa-
tionzl (interpretive) materials, for
public information, and for promotional
literature or uses. The photographer
may be required to make use of specla-
lized techniques and may be responsible
for photographlc flles.

LIBRARY responsiwvilities.

The LIBRARIAN administers the muzeum
library and performs services such as
selectlion, acquisition. cataloging,
classification. circulation and main-
tenance ¢f library mpterials? and fur-
nishing reference, bibliographical and
reader’'s advisory services. The
librarian may have special responsibi-
lities such as slides or graphlcs cocl-
lections. *

GENERAL responsibilities, °

Thie GENERALIST comnands a wide variety
of museum skills to fulfill combined
areas of responsibilityin accordance with
the museum’'s resources and collections.

GENERAL ADMINISTRATION responsibilities
are those activities performed by a
DIRECTOR, ASSISTANT DIRECTOR., or BUSI-
NESS MANAGER. )

The DIRECTOR provides conceptural lead-
ership through speclalized knowledge of
the discipline of the museum. and is
responsible for policymaking and funding
(with the governing board), plagning.
organizing, staffing. directing’ and/or
supervising and coordinating activities
through the staff, 7The director 1is
responsible for professional practices
such as acquisition, preservation.
research, interpretation and presenta-
tion. and may be responsible for finan-
clal management. fThe following posi-
tions report direct.y or indirectly to
the DIRECTOR:

The ASSISTANT DIRECTOR assists the
Director in the overall management of
the organization as defined above,

The BUSINESS MANAGER 1s responsible for
financial management, which may include
budget, accounting. purchasing. per-
sonnel procedures., salary and fringe
benefits., insurance, operation of
physical plant, security. contracts,
taxeg, wembership. endowment and fund-
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raising records. May be responsible for
revenue-producing dctivities auch as
sales shope and food services.

SECURITY responsibilities are' those
activities performed by a GUARD, floor-
man. patrolman., special police, and
watchman.

The SECURITY PERSON stands guard or
valks about premises to prevent theft.
viclence, or infractions of the rules,
directs patrons. answers questions
relative to service of the esteblish-
ment. Patrols assigned areas, warnz
viclators of such things as smoking or
carrying forbiddsn articles, expels
miscreants. May collect tickets or
examine credentizals. In museums. also.
provides protection to paintings or
exhibits from fires. theft or damage.

BUILDING AND MAINTEWANCE responsibili-
ties-are those activitles performed by
a SUPERINTENDENT and his staff.

The SYPERINTENDENT is in charge of the
museun buildings and grounds, their
security. cleanliness, safety and main-
tenance. The superintendent may over-
gaa the mechanical and electrical equip-
ment, undertake repairs, and supervise
securlty staff, custodians, grounds-
keepsrs. engineers and workshop per-
sonnes. .

REGULAR STAFF RANGES (Question VI.R.)
Indicate the number of regular full-time
staff by their area of responsibility
in the appropriate salary range.
should not exce~d total in VI A 1-14
column "Regular Staff Full-Time".

PROFESSIONAL STAFF. For purposes of
this survey. the professional staff of
an lastitution. whether paid or unpaid.
davote their time primarily to the
agquigition, care. or exhibition to the
public of objects owned by the institu-
tien. s

VII. FINANCE AND BUDGET T

TOTAL OPERATION INCOME BY SQURCE {Ques-
tion VIX.A.) Indicate total federri
grant mohies for the last complete fis-
gcal year ¢nding prier to January 1,
1980.%7In JII,A.l a - g indicate incre-
ménts of* total amount ?VII A.l) by
federa) agency issuing grant. -

STATE. LOCAL AND SPECIAL CONTRIBUTORS
(Questions vII.A. 2, 3, 4. §, 6, and 1)
Indicate contribvtions which do not
gpeciiically fit under 2, 3, 4, §,.and
6, under "other (specify)".

Total /

3a.

]
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EARNED INCOME {Question vII. A.8. a - i)
Indicate total amount for vII A.8 and
break into individual components in

a - 1.

TOTAL CASH OPERATING INCOME (Question
VII.A.9) This total consists of vii.A.
1, 2, 3, 4, 5., 6, 7, and 8 given above.

ENDOWMENT FUNDS (Question VII.B.) For
purposes of this survey, endowment funds
are those funds given to the museum/
institution with the restriction that
such assets remain intact for a stated
period of time or until the happenidg

of a particular event. v

EXPENDITURES (Question VII.C, D, E, and
F.) Total Capital expenditures (C) in-
cludes funds for major equipmeant., capi- -
tal improvement. vehicles., and major
acquisitions for the permanent °°1£F°'
tion. *

Total Operating Expenditures (D) in-
cludes 2ll direct expenditures which are
-an* integral part of the institution’'s
‘tperation. Excluded are those things
reported in VII.C and in-kind goods and
services. overhead, maintenance provided
by another or pirent organization. and
CETA and other pald personnel not part

of institution's direct expenditures.

CONTRIBUTED VOLUNTEER SERVICES AND CON-
TRIBUTED GOODS and OTHER .SERVICES {(Ques-
tion VII.E and F.) Estimates the dollar
value of these services and goods.

PERCENTAGE OF OPERATING EXPENDITURES
YSED FOR EACH ARER OF RESPONSIPILITY
{Guestion VII.G.): Estimate the percent-
age of the total operating expenditures
for each of the museum/institution areas
of responsibility. The percentage must
total :00%.

VIII. ¥§FECURITY

ALARM SYSTEM (Question VIIZ, A-D.)
Local authoritles denotes law enforce-
ment agencies or alarm system agency.

IX. FACILITIES

FACILITIES (Questions IX.A - G.) For
purposes of this survey, facilities
denote the physical plant used, main-
tained and coperated by your institution
for the furtherance of the institution's
misgion. It consists of the sum of all
areas on all floors of building{s) that
have been assigned to or are used for
musewn functions or purposes. It in-
cludes space for visitors, exhibit
cases, displays. storage facllities,
etc. Cutside Jreas are to be measured.
in acres, indeor area in square feet.

If all space is not utilized. indlcate °*
in appropriate box the percentage of the
utllized space. :
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IN-HOUSE AND CONTRACTUAL OPERATIONS®
(Question IX.C.) In-house operations
are those managed by the regular museum
staff and respdnsible to the director
of the institutionr operations handled
by contpact or similar arrangement are
to be indicated. Lt

‘

mcn,t'ﬂss FOR HANDICAPPED PERSONS -
{Quastion IX.D-F.} For the purpose of
this survey the term physically handi-
capped relates only to mobility impaired
persons who are defined as any person

who must use a2 standard manuai or
eledtric vheelchair or other assistive
device to move from place to place, or

. any person who otherwise finds stairs.

and other similar physical iaatures
impediments to movement. '

LIBRARY {(Question IX.G.) A LYBRARY is>
an organized collectian of published

and other matarials with a staff trained “«L

to provide and interpret such material
a8 required to meet the informational,
educational and/or recreationzl needs of
the clientele; also, its physical facili-

. ) b - -
_ ties, Libraries contain variocus types

‘which are defined below:

) or heard._

L] &
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of materials. The guestions relate to
the three different .inds of materials

~
AUDIp-VISUAL MATERIALS. Honbook library
mataerials, such as recordings. trans-—
parencies, tapes. glides, films. and
filmstrips.. which reguire the use of
special equipment in order to be seen

BCOKS arg units of publication. either
bibliographically independent or volumes , £
in a sevies published under the same

title, consisting of “leaves, shests, or
signatures gsewn or otherwise bound to-
gether,.covered or uncovérsd. Bound

volumes of pericdicals and nevspapers 3
are not considered books.

PERIODICALS are serial publifations
which constitute one issue in a continu-
ous series under the same title, usuzlly
published .at reqular intervals aver an
andefinite period, individual issues in
the series being numbetred consecntively
or each issue being dated.

- +

- - an

- E e
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DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE
INSTITUTE OF MUSEUM SERVICES
WASHINGTOM, p,c. 20102

&

4.
1
\....

Dear Colleague:

The National Center for Education Statistics (NCES) is
conducting a survey of Museums and Related Institutions
to develop a listing for the Institute of Museum Servieces
{IMS) , which will use this information in its grants pro-
grams and other types of assistance. Additionally, sum-
mary data will be made available in a separate publica-
tion. If your institution responds, a complimentary copy
will be sent to you. ‘ .

This is the first time a complete survey of the entire

- museum universe has been attempted. Your cooperation in
providing the requested information will enable NCES

to provide IMS with complete and up-to-date data for use
in the development and administration of the museum pro-
gram, It also will provide, for the first time, a com-
prehensive base of information for the profession, local,
atate, and federal governments, and the public.

A museum, for the. purposes of this survey is defined as,
an ingtitution organized on a permanent basis for essen-:
tially educational or aesthetic purposes, which, utilizing
a staff, owns or uses tangible objects, whether animate or
inanimaté, cares for these objects and exhibits them to
the public on a regular-basis,

If there are any questions regarding the form or content
of ‘this survey, please direct them to Nicholas Osso,
NCES Project Officer (202) 245-8638. Please return, as
soon as possible, your completed form in the enclosed
self-addressed envelope.

Your prompt response will assist us in making this uni-

verse survey a success. Your cooperation will bhe greatly
appreciated.

. -/ “
Marie D. Eldridge ILee Ximche

Administrator Director
National Center for Education Institute of Museunm
Statistics Services
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' DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE OMB NO. 051-S78024

EDUUATION DIVISION . APPROVAL EXPIRES; ]2-79
NATIONAL CENTER FOR EDUCATION STATISTICS Due Date
WASHINGTOM, D.C. 20202 January 5, 1979

UNIVERSE QUESTIONNAIRE FOR MUSEUMS AND RELATED INSTITUTIONS

NAME AND MAILING ADDRESS OF MUSEUM COVERED BY USE TO CORRECT MAILING LABEL
THIS REPORT (Include city¥, State, and ZIP code) INFORMATION ONLY
' NAME OF INSTITUTION

STREET
CITY STATE ZIP
PEDSON IN CHARGE OF MUSEUM MUSEUM TELEPHONE }

HAME AREA CODE NUMBER EXTENSION

A MUSEDM - 1s &n institution organized on a permanent basis for essentially educational
or aesthetic purposes, which, utilizing a staff, owums or uses tangiblie objects, whether
animate or inanimate, cares for these objects and exhibits them to the public on a regular

basis. !
Reporting Year is the fiscal year ending prior to July 1, 1978
1. . CONTROL OF INSTITUTION .
PUBLIC: (check one) PRIVATE: (check one) i
a Federal g Profit . i
b State . If profit 1s :hecked, stop here and j
c Municipal return form in enclosed enveiope. !
d County h__ Nonprofit o~ :
e College/Universitcy (under 501(c)(3), Internal Revenue :
f Other (specify) Code) IRS Tax Exempt Number: ‘ i
2. TYPE OF INSTITUTION ~

Refer to the "Code List of Institutions by Type"” for the appropriate latter and
number which most nearly describes your institution's primary activity.

Letter Number If appropriate type does not appear on the code list, check !
here and describe

L S
* year chartered

4, NUMBER OF EMPLOYEES
Employees who devote their time primarily to the acquisition, care, or exhibition to
the public objects owned or used by the institution.
number paid number unpaid

5. WEEKS OPEN PER YEAR 6. ANNUAL ATTENDANCE
Number of weeks per year open ____Number of visitors during reporting year
to the public Check here if this number 1ls an estimate
7. CURRENT OPERATING EXPENDITURES DURING THE REPORTING YEAR
$ Total, all functions Current Operating Expenditures - include total
$ Museum function only charges incurred, whether paild or unpaid. Exclude
capital outlay, debt service or acquisitions.
THANKES FOR YOUR COOPERATION. Please return completed form in enclosed return

addressed envelope.

L
EMC,ES-ZAZI 21 ‘o
e o
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LETTER AND NUMBER APPENDIX A(21)
CODE LIST OF INSTITUTIONS BY TYPE

ae

A, AR 12. Herbariums
ST 13. Herpetology Museums
1. Art Assoclations, Councils and 14. Industrial Museums
Commissions, Foundations and 15. Medical, Dental, Health, Phar-
_Institutes macology, Apothecary and
2. Art Associlation Galleries Psychliatry Museums
3. Art Museums and Galleries 16. Natural History and Natural
4, Arts and Crafts and Museums Science Museums
5. China, Glass and Silver Museums 17. HNature Centers
. 6. Civil Art snd Cultural Centers 18. .Planetariums, Observatories,
7. Decorative Arts Museums and Astronomy Museums
8. Folk Art Museums ) 19. Science Museums (General

2

9. Textile Museums Science, Physical scilence,

‘ Science,~Technology Center)
B. CHILDREN'S AND JUNIOR MUSEUMS . 20. Wwildlife Refuges and Bird

5

Sanctuaries
C. GENERAL MUSEUMS 21. Zoology Museums, Zoos, Chil-

dren’s Zoos
D. HISTORY
G. SPECIALIZED
1. Historic Agencies, Councils,

Commi j8in 8, Foundations, 1. Antiques Museums
snd"Reseaich Institutes 2. Architecture Museums
.2. Historic Houses and Historic 3. Audio-Viswal and Film Museums
Buildings 4. Circus Museums
3. Historic Sites 5. Communications Museums
4, Historical and Preservation 6. Costume Museums
Societies ) 7. Crime Museums
5. Higtorical Society Museums 8. Forestry Museunms
6. History Mugseums 9, .Furniture Museums
7. Maritime and Naval Museums and 10. Gun Museums
Historic Ships 11. THobby Mugeums
8. Military Museunms 12. Horelogical Museums
9. Preservation Projects 13. Money and Numismatics Museums
‘ 14. Musical Instruments Museums
E. PARK MUSEUMS AND VISITOR CENTERS 15. Outdoor Myseums
- ' 16. Philatelic Museums
F. SCIENCE 17. Religious Mugseums
18. Theater Muspums -
1. Academies, Assoc¢iations, Institutes 19. Toy and Doll Museums
and Foundations . 20. Transportation Museums
2. Aeronautics and Space Museums 21. Wax Museums
* 3. Agriculture :
4, Anthropology, Etlinology and Source:

Indian Museums

5. Aquariums, Marine Museums and
Cceanariums

6. Arboretums

7. Archaeology Museums and Archaeological
Sites ) }

N 8. Aviaries and Ornithology Museums

9, Potanical Conservatories, and Horti-
culcural Socieiles

10. Entomology Museums and Insect Collectionsy 5 .-,

11. Geology, Mineralogy and Paleontology bor apa esm2t1 |
Museums

ERIC '

Anerican Association of Museums
Membership Directory

—_
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APPENDIX B

MUSEUMS AND PROFESSIONALS INVOLVED IN THE
* PEVELOPMENT OF THE SURVEY INSTRUMENT

The survey instrument contained in Appendix A was developed through con-
sultation with a review panel of museum professionals, a survey pretest and an
informal tryout through consultation.

1. REVIEW PANEL ’ A “
Hembe:s of the review panel included:

. - Jane Glaser--0ffice of Museum Programs, Smithsonian Institution

. Ellen Hicks--Editor, Museum News
Jane Morsley~~General Curator, National Zoo

. - Tom Litkowsky--Research Specialist, National Endowment for the
Arts -

Jemise Martin--Director, African-American Huseums Associétion

Robert Peck-~Special Assistant, Federal Council on the Arts and
Humanities

Paul Perrdt--Assistant Secretary for Huseum Programs, Smithsonian
Institution

Several consultations were held with the review panel before and after the
pretest.

2.  PRETEST ~

The draft survey instrument was pretested by NCES in the following nine
MUSeums : v .
. The John Young Museum and Planetarium, Orlando, Florida
. The Museum of Natural Mistory, Eugene, Oregon
. The Pawtucket Children's Museum, Pawtucket, Rhode Island
. The Indiana State Museum, Indianapolis, Indiana
. The Cleveland Huseum of Natural Mistory, Cleveland, Ohio
. The Morris Arboretum, Philadelphia, Pennsylvania
. The Exploratorium, San Francisco, California
The Topeka Zoological Park, Topeka, Kansas //
Carson County Square House Musewn, Panhandle, Texas
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All but one respondent agreed that the information sought was within easy
access of the chief executive of the institution. The one exception was that
the respondent had to obtain the financial information from the accountant's
office. Depending on the museum size, the estimated time for completion ranged
from approximately one hour to four and one-half hours. Although the response
time was lengthy, none of the respondents objected. Instead, these respondents
suggested the addition of more data cells.

3. INFORMAL TRYOUT THROUGH CONSULTATION

To comply with a request of the NCES Clearance Officer, an informal tryout

"through consultation of the draft Museum Program Survey instrument was conducted

during July 1979.

The consultation was conducted as follows:
. A consultant interviewed 13 museum administrators,* including:

- Bonnie Baskin~-Lawrence Hall of Science
-~  Hichal Botwinick--The Brooklyn Museum
- Lorenz Eitner--Stanford Art Galley and Stanford Art Mussum
- Pam Johnson--American Association of Museums
- Wilson Jones=--San Francisco Botanical Conservatory
e Saul Kitchner~~San Francisco Zoo
- Thomas Litkowski-~National Endowment for the Arts
- Laurence Morrison-~0ld Sturbridge Village
- Frank Oppenheimer~~Exploratorium
- Robert Ornduff--Berkeley Botanical Gardens:
Martin Sullivan~-National Endowment €or the Humanities
- George Tressel--National Science Foundation
- Steve Weil--Hirshorn Museunm

In addition, R. Beazley consulted with five museums in Columbus,
Ohio; F. Schick consulted with two musems in Dallas, Texas; and
the ten OE Regional Offices consulted with 67 museums in ten
states.

4, SUMMARY

{1) The consultation resulted in an approximate one-third change of the
survey form.

(2) A substantial contribution was made by the ten OE/Regional 0ffices in
© conducting 67 of the 87 interviews.

{3) The recommendations made through these "informal tryouts through con-
sultations" wers approved by the oMB Clearance Officers.

-

* Russ-Eft, Darlene. Formative Evaluations of the 1979 Museum Survey Form,
Statistical Analysis Group in Education - American Institutes for Reseaich, Palo
Alto, California, 1979.
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APPENDIX C

’ APPENDIX C.

SAMPLING VARIANCES

|
The Museum Progrgm Survey 1979 contained almost 600 data items, which were %
grouped into nine general categories based. on item content and/or response type. %
Variance estimates of means and totals were computed for gelected items in each |
group by’ type of museum and for all museums. Coefficients of variation of the |
total were computed for each item selected (see Exhibit C-1)}. In an a%temPt to ‘
develop generalized variance- functions, scattergrams and related regfession
analyses were computed between means (X) and relvariances (Vz) within each
group. If a regression analysii function could be found that provided a good
fit to the data, then one could predict relvariances of similar survey items
based on their survey estimates, the result being a model for generalizing
variances. Exzamination of the scattérgrams and regression analyses showed three
groups of items well fit by a power function model (log v =a+b log x).lj
The groups fit were Group I, types of objects in.collec:ion {(Part II of the
survey form; n=10); Group II, educational activities or general program events
{(Part Iv.A. of the survey form; n=10}; and Group IX, selected categorical items
(Parts I.A.; III.C.; IV.C.-H.; V.D., E.; VIII.A., B., D.; IX.A., D., E., G. of
the survey form; n=9). An Rz of .836, .914, and .882 resulted for Group I,
Groap II, and Group IX, respectively. The function plotted on each graph (see
Exhibits C-2, C-3, and C-4) allows estimation of the relvariance within the
specified group of survey items. Locate the mean on the X-axis, find the cor-
responding point on the funct.on, and read the predicted reivariance ¥ corre-

sponding to this point on the Y~axis. Other groups of items were poorly fit by

the model and variances could not ke generalized.

A detailed discussion of the methodology for estimating sampXing variances
is proviged in the Technical Methodology And Evaluation Report, a companion to
this report. :

Y Other models typically used were investigated, e.g., Vz = a + b/x; however,

the power function model provided the best fit.

2/ The coefficient of variance cap-be found by taking the square root of the

relvariance.
Q .
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EXHIBIT C-1(1})

Nattonal Center for Educatlon Statlstica

COEFPICIERT OF VARIATION OF THE ‘I'O'I'Mrl-/

TYPE QP MUSEUM

£

Survey Parka
Item and visltor
Humber ~y Iten All Art Childdren's General History Canters Science gpectialized
I.A. %ﬂ}e‘;shlp by a Pri\fal:u 5chool . 7746 L7746 0000 , 0000 + 0000 000 » 0000 L {00
11.p.1 ikerical Importance of Decorative Arta 0571 . 0748 +2770 . 0040 » DA9S 43264 2917 ,1374
11.B.1 Bumericsl leportance of Fine Arcs 0467 . 0309 4, 2778 0376 + 1064 +2639 +2572 . 0544
I1.8.3, Humarical Importance of Archascl.Objects | .00837 ,2211 3096 .0619 1613 »1933 1119 - 3350
11.8.3, Humorical Importance of Agricultural 0787 + 3907 » 2412 1329 2033 . . 1954 .0928 » 0993
Objects : E
11.B.1, Humerical Importsnce of Gencral Sclence .1246 .5533 . 1566 1626 + 4685 5788 .1378 il
' Objocte
11.8.3 Mumerical Inportance of Othuer Sclence . 004 + 0000 5774 0000 + D000 0000 4098 + D000
Objectd
I11.B.4. Numerical Iaportance of Guna 0998 .1418 0000 .0aal »1M7 » 3093 »4417 . 3019
11.8.4. Humerical Importance of Clocks ,1949 + 3513 » 0000 , 2032 + 31374 + 0000 . 3282 » 0000
11.8.4. Mumerical Importance of Moncy Objects .1395 ., 2355 » 7071 .1472 +2249 . 9045 4130 0926
I11.B.4, Numerical Inportance of Musical Objects 1221 +1514 +» 1660 0733 . 1686 » 0000 . 5581 3224
I1L.c. Parcent of Collection in Need of Upkeey . 0486 1020 ,1262 0619 00858 +1:18 . 1065 ,1864
{468 than 5 Parcent
I11.C. Percent ©f Collection in Need of Upkeep: 0630 + 1510 . 000G 0737 1069 . 2304 .1328 + 2261
5 Percant - 14 Percant
Iv.A.1. Tours--Elemgntary Students ,0149 ,0231 0795 0254 .0245 0957 0350 0270
Iv.5.1 Tours=--College Students ,0318 .0379 .13080 .0518 . 0622 +»1403 0557 ,0931
Iv.5.1 Tours--0Others ,0581 .1655 ,1549 . 0958 +2037 - +2575 » 1031 + 0906
Iv.h. 2. Demos , -~Elementiry Studonts 0492 L0771 " 0963 0453 + 1110 1299 0775 0798
Iv.A. 2 Demoa,--Other PartlciPants . 1072 . 2361 , 2995 ,1325 ,2022 + 2546 .1585 ,1164
A3 Lectures~~Other Participante +1334 . 1566 . 3344 +1370 + 2950 » 3824 1711 .1282
IV.A. 4. cl Secondaky Students v . 0502 . 0655 .1378 L0996 +1561 L2116 0946 0649
IV.A. 5. Performing Arts--General Public 0545 L0517 0698 . 0970 .1341 +2576 +1514 1215
IV.A.6 Pilma--Eluementary Studenta 0597 0994 L1067 0527 ,1392 +» 1609 . 0985 . 0588
Iv.A. 0. Othar Programa--College Studentn .1612 . 2014 » 0000 0714 « 3400 . 4602 . 2102 ,6928
Iv.C. Programs for Amarican Indians ,1214 +1856 0000 ,1122 +2527 4593 ,2534 . 4872
1V.H. Muscasment of Exhibltions 0427 » 0540 L0924 .0493 0977 1231 0590 . 0608
v.8.1. Humber of Membera . 9570 +2801 L0619 .0231 . 9573 0468 0258 * 0050
v.0. Spacial Exhibits Adoiosion Poliry 1721 » 55131 L5774 7071 L2722 « D000 .408081 » D000
v.E. Total Attendance--1979 » 0301 .0278 . 0386 +0565 L824 . 1073 L0461 . 0346
v.E.1, Eatlimated motal httendancoe? . 0293 .0423 .1152 0452 L0502 - » 0944 0619 ,0786
v.P. Total Attendance--1970 0377 . 0206 .0376 0581 .0881 .1183 . 0660 ,0393
v.P. Total Attendance~-1977 . 0387 .0332 ,031] ,0578 . 0960 .1356 0617 L0376
v.P. Total Attendance--1976 . 0439 .0349 DMl . 0576 0971 ,1257 0762 0371
v.F. Total Attendance--1975 , 0431 +0344 L0414 . 0635 ,1112 1236 . 0690 0404
}/ cCoetficient of varintion of the Total = Coofficient of varlatlon of the Nean={variance of tho 'Ntnl/'ml:alzll‘
2y
)

a0
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EXHIBTT C-1{2}

TIPE OF KUSEUN

Survey Parke ‘
Item : . and visitor
Humber Iten a1l Art Children's General History Centers Sclence specialized
vI.A.l. .Full-Time Curatorial Btaff-keq. .0197 . 0187 .0729 L0273 L0663 .1233 L0374 .027%
vI.A.l. Full-Time Curatorial Staff-Terp. .2305 L0677 .0000 .0523 .2985 .2268 .5572 - 0000
vi.h.l Part-Time Curatorial Staff--v/Tr. .1195 .0788 .0605 .0938 .2335 .7023 .2228 . 0465
vL.h1. Full=Time Curstorial Staff--CETA .1034 1639 .1028 L2773 1723 L0000 1495 L3062
VI.A 2. Part=Time Exhibits Staff--CETA L2031 .0000 .0000 .1563 +6573 .0000 .19186 . 0000
vI.A. 3. Full~Time Conservation Staff--Req. .0322 .0529 2224 . 0400 . 1415 L0000 .0393 .1091
vI.A. D, Full=Time Conservation Staff=--Temp. 1152 .1308 . 0000 .1361 1777 . 0000 2039 + D000
vI.A. 2. Part-Time Conssrvatlon Staff--Temp. .2628 .1934 »4330 L0517 6437 4714 »3725 . 0000
vI.A.5. Part-Time Dovelopmeat Staff--Reg. .0927 .1629 L3811 + 2545 » 3567 L0000 .1515 . 0000
vILAL5. Part-Time Development Staff--v/Tr. L3426 .4924 .4303 0453 .6308 L0000 1714 L0702
vI.A.5. Part=Time Development Staff--CETA 00600 .0000 + 00090 . 0000 +G000 0000 . 0000 . 0000
vI.A.6. Part-Time Hembership Btaff--Temp. 11663 L2574 L0600 - 0000 .9129 L0000 L0617 .0000
vI.A.6. Part-Time Hemberahip grtaff--v/Tr. .0688 .0955 . 3657 .2032 L1832 .0D00 .0568 .1218
vI.A.G. Part~Time Hembership Staff--CETA L2412 Q000 . 0000 . 0000 .00on .0000 .0000 - L3464
vI.A.9. Part-Time Genaraiist Staff--CETA . .2616 .3369 « .000D . 3877 .48%6 .0000 L7230 T 5774
vI.A.10. Part-Time General Mmin. Staff--v/Tr, L1613 .1756 .0994 .0523 + 3607 ..B756 L1517 .1166
vI.A.12, Part-Time Bldg. and Maint. Staff--Req. .0557 .1495 .2551 .1243 .0984 .2903 .09g8g .1028
vI.h.14. All Pull-Time Regular Staff .0181 L0555 .0509 L0115 .0369 L0608 .0168 .0136
VI.A.4. All Fyli-Time Volunteer Staff 1622 .1997 . 4698 . 0601 . 3067 L0000 . 2277 ‘. 1635
vi.B8.1. Curatorial Salary: 55,000 - $9,999 - .0558 .0585 . 2932 . 0966 .11 L4714 .0770 .0823
vi.B.1. Curatorial Salary: $15,000 - $19,999° L0263 .0269 .1816 L0219 »,1206 , 22780 .0430 - . 0528
vi.B.1. Curstorial Salary: Over $30,000 .0298 .0307 .000Q L0313 . 0000 »0000 . 0503 . 0000
vl.B.2. Exhibition Salary: Under $4,999 .2194 L7071 » 0000 5774 L0000 .0000 . 0000 .0000
v1.8.3. Cnnsarvation Salaty: Opder 54,999 .4025 LOU00 .0000 . 0000 .5061 .0000 .0000 L8000
v1.8.3. Conservation Salary:  $5.000 - $9,999 .1050 .0597 .3613 .1896 L3413 .0000 . 1274 L0000 *
vI.B.2. Coneervation Salarys Over $30,000 .0430 L0736 .0000 . 0000 . 0000 L0000 L0000 .0ooo
vi.B.4. Bducstion Salary: Over $30,000 .0R40 .0000 . 0000 .0000 .0000 - 0000 .1259 0000
vI.B.5. bevelopment Salary: 310,000 ~ $14,999 L0581 .0831 L7353 .1318 »1224 . 0000 L1178 .0000
v1.B.6. Membership Salary: $20,000 - $29,999 .0000 .0000 .G000 . 0000 + 0000 L0000 * 3000 .0000
vI.B.7. Public Information Salary: oOver $30.000 | .0000 .0000 L0000 . 0000 L0000 - 0000 L0000 .0000
v1.B.B. Library Salary: $20,000 - $29,999 .1904 L1657 . 0000 . OD00 .1541 .0000 .3183 . 0000
vI.B.1l. Security Salary: $15.,000 - $19,999 .0224 . 0485 . 0000 « 0000 .1310 + 0000 ¢ _-0000 . 0000
vi.B.12. bldg. and Maint. Sslary: .0328 .1087 .0000 0177 +0692 .1381 L0255 .0183
310,000 - 514,999 -
v1.B.14. All Full-Time Salaries: Under $4,999 .1009 .1378 .0000 . 1962 .1603 .6573 +2031 L2372
vilia.l.q. Othar Federal Grants L0700 .0521 .0704 .0673 .1818 .1088 .0549 . 0824
vil.A.B. earned Income-=Total* .0198 .0138 .0307 .0084 .0456 . 2890 L0465 .0263
vII.A.B.b. Earned Income--Tuiticn .0221 | -.0256 .0322 L0327 .0857 L0366 . 0692 .0236
v1I.A.B.c. Farned Income--Membership Quesn .0213 .0223 L0673 L0159 .1082 .0410 .0350 0077
vI1.A.8. L. Farned Income--Food Service (Hat) .0215 .0077 L0000 .0467 .0592 .0309 .0302 .020%

1/ Coeftlcient of VariNtion of the Total = Coafticient of variation of

the Moon= (variance of the Total/rota1?)?
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EXHIBIT C-1(3)

. 1

O

. TYPE OF HUSEUM L
Surve Parks
1t : and visitor
Humber 1tem All Art Children's General History Centers | Scilence Specialized
v11.A.8.h. Earned Incomes=puxiliary Services L0792 L0403 . 0000 .0202 .1023 -§222 «0155 Lcoon}
vIl.C. Total Caplital Bupenditures L0412 L0300 .0.83 0265 0775 .1288 »1091 .0283
vii.D. Total Operating Expenditures 0160 .0318 . 0484 .02137 +0415 .1954 .0225 K . 0098
vir.o.l. Payroll and Relatcd Expenditures L0174 0441 .0I71 0127 L0417 0755 .0245 0117
vi1.G.2. Operating Expendituren: - 0452 0052 - .0369 L0410 .0688 . 1569 . 1260 0548
Percent for Exhibits .
vii,s.e. Operating Expenditures: 0679 .0791 . 3651 2441 L1272 .0588 . 1545 0468
% Percent for Mvertlsing . )
viI.G.9. Operating Expendituren: .0718 .122% + 2205 1243 +1157 +4195 .2928 0613
. Percent for Securlty -
IX.A. Haintalns pudltorlom/Theatre .0638 .0519 » 0605 0666 .1533 .0881 .0B60 0799
1X.C.3. Book Shép: 1In-House Operation .0338 0467 0585 0572 L0631 .0B09 0550 .0593
1X.C.1. Bock Shop: Contracted Out 1436 .31510 . 0000 .i242 + 2821 .1881 .2228 .2211
1X.C.4. Conference Facllitleas: Contracted Out .4099 0000 0000 0000 6:0000 . 0000 6821 .« 5T
1X.D. . flandicap Facilities .0361] . 0501 .0287 0497 .0811 0675 . 0603 0215
Y
¥ - .
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1/ Cooffleient of varistion of the Totsl = Cocfficient of variation of the Heanw (Variance of the Total/Total )’
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RELVARIANCE
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National Center for Education Statistics
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RELVARIANCE

s : EXHIBIT C-3
L040+ ﬂ‘lational Center for Education Statistics
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Distribution of Museums, by Control and Type of Huseum: United
States, Fiscal Year 1979

Distribution of Huseums, by Size of Total Cperating Expenditure and
Type of Museum: United States, Fiscal Year 1979

Frequencies of Huseums Involved with Preservation, Conservation, or
Maintenan=e Activities for M Jjects or for Protection of Endangered
Species, by Type of NHuseum: United States, Fiscal Year 1979

Percent Distribution of Collection in Serious Need of Conservation,
Preservation, Maintenance, or Protection, by Geographic Region:
United States, Fiscal Year 1979

Specific Areas Currently in Serious Need of aesources, by Type of
Museum: United States, Fiscal Year 1979

Specific Areas Currently in Serious Need of Resources, by Geographic
Region: United States, Fiscal Year 1979

Museums with Hembership Programs, by Size of Total Operating Expendi-
ture and Number of Members: United States, Fiscal Year 1979

Annual Program Fees for Museums wi.h Membership Programs, by Type of
Huseum: United States, Fiscal Year 1979

Annual Program Fees for Museums with Membership Programs, by Size of
Total Operating Expenditure: United States, Fiscal Year 1979

Museums with General Admission Fees, by Type of Museum and Type. of
Admission Fee: United States, Fiscal Year 1979

Distribution of Daily General Admission Eées for Adult Nonmamb!f;. by
Type of Museum: United States, Fiscal Year 1979

Distribution of Daily General Admission Fees for Child Nonmembers, by
Type of Huseum: United States, Fiscal Year 1979

Distribution of Daily General Admission Fees for Student Nonmembers,
by Type of Huseum: United States, Fiscal Year 1979

Distribution of Daily General Adnission Fees for Senior Citizen
Nonmembers, by Type of Museum: United States, Fiscal Year 1979
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Total Operating Income, by Control of Museum and Source of Operating
Income: United States, Fiscal Year 1979
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Source of Operating Income: United States, Fiscal Year 1979
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Distribution of Operating Expenditures across Program Areas, by Con-
trol of Museum: United States, Fiscal Year 1979

Distribution of Operating Expenditures across Program Areas, by Size
of Total Operating Expenditure: United States, Fiscal Year 1979

Distribution of Operating Expenditures across Program Areas, by Geo-
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Source of Earned Income, by Control of Museum: United States, Fiscal
Year 1979
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United States, Fiscal Year 1979
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Year 1979

Comparison of Operating Expenditures, by Type of Museum: United
States, Fiscal Year 1979

Comparison of Operating Expenditures, by Control of Museum: United
States, Fiscal Year 1979
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Average Annual Attendance, 1975-1979, by Control of Museum: United
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Average Annual Attendance, 1975-1979, by Size of Total Operating
Expenditure: United States, Fiscal Year 1979
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APPENCIX E

VERIFICATION STUDY OF THE 1979 MUSEUM PROGRAM
SURVEY OPERATING EXPENDITURES

1

. A subsample of 401 museums from the original samphle of 1,373 was drawn, and
” the reported value of the 1979 operating expenditure wes verified throuch a mail
questionnaire followed up L'7 a telephene interview. At the game time, a coppar-
able 1978 estimate was abtained, =~2 reagons for discrepancies from the reported
valuas ware noted, with suggestions for improving future surveys. The main
results are as followa: .

The estimate of 1979 total operating expenditure based on the
verification study was $1.042 billion, 2,56 percent (526 million)
highar than the estimate of $1.016 billion cbtained in the orig-
inal 1979 survey.
.

One very large museum accounted for most (80 percent) of the
$26 million national difference between total verified and
original operating expenditures,

The comparable 1378 estimate was $976 million, reflecting a
7 percent increase from 1978 to 1979 (91.042 billion).

The complete methodology. . findings, and recommendations are reported in
the Verification Study Of the 1579 Museum Program Survey Operating Expenditures,

supmitted by Macro Systems, Ing., to the National Center for Education Statis-
tics, March 1981._.
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