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- . A su:vey ef 278 stuaents whn comg;eted at least ‘one

af six teleccurses offered by ‘Lane Community Callege (LCé) from Fall.
1978 through’ Hinter 1981 was conducted to - aetetgina- (1) background
_information ‘on how students learned about the course; their reasons

. for enrolling and for selecting. a telecourse rather than an- en—campusv'
“course, ‘and ‘their-LCC enrollment status; (2) course delivery
information related to students' contact with the instructor: the - . -
appfﬂpriateness of the level, .pace, and format -of the programs:-and
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"the .studentst. tenaency to view the modules more than once:. (3) course

‘material information #bout the use and value of study materials,_
‘wafter watching" activities, and videotexts: (4) gener‘é course .
‘informaticon about the value of the course, temptation to drop thaggﬁ
course, and: particular features liked and disliked by the studEﬂts-.
' {5) "general telecourse satisfaction and’ suggestians_ Stuﬂents were
given the option of ansvering gquestions about their age, gex, and
employment status. Selected £indings, 'based on 222 réspﬂnses, reveal
that most of the students (56.8%). learned about- the courses through-
-LCC mailings, and that U4U4.1% of the respondents tvok the course to
-earn credit, -33.3% had a qenezal interest in the subjec{, and .14%
vieved.the coursés for professional’ impravement. The survey report
'briefly describes the telecourses and summarizes figdingsi The S
ing*rumen* is appended. (JE) ' . _ , ' :
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ERIC

Llevisien as an educatianal delivery system
‘The fesults af this piiat ventuza wefe pasi—'

: : aé;a publi; serviee annOuncemEnts,rﬁr
_brachures, aﬂs in ‘locs 1 newspapers, articles in the student ﬁewspaper;
‘and warﬂ-af—méuth. .The "TV Week" Eegtian ‘of the Enqene Eeglster=suard
contained brief descriitians af each cau:se madule.~,The caurses could —
ba" viewed on talevi_i : ‘

: - Co &
s ey

5

cantaining a vocabulary: section and pre= and Pﬁstwatching activitles ‘was
fgvailable far ‘each telé%ourse.
N each’ course in which 1n5tru

5 Your Health, ¥gur ‘Choeica ™ ‘fﬂiz'”i T _fwr;?~f T?VQ»_ 15g‘k;
* Mathematics far Madérn Liv;ng - o . 3*,;’ ' {;7%'f$; S

.}I“ 3&diti?“1 Cgsmag, a televisiaﬁ éer;es p:éééhteé'am ‘OEPBS, wag‘"“
fall. term 1280 as Part of the telecaurse affer;ngg- Th;s caurée was
camgaséd af 13 ane—hgur video" mgaulas.! . ©

L 37.;}Duriﬁg this Periaé, a tatal af 373;Etudents Eompleteﬂ courses in wh;ch -
" "%, the telecourse sutvey was distributed. This group represented 77.9% of
S the tﬂtal number of students GOmgleting telecourses between spring 1979

. and. winﬁg; 1981, . Each student in the identified cowmses was asked’ “to.

ﬁcomplete A Té;ecéurse Survey (attachment 1Y whléh Eamght information on-

, tiﬂnal matariaip, “the pacing of the coufse; and- the Jdinstructor's, role.
\“;}Infarmatinn was also. gathéred on how the student’ learned ‘about: the.
;caurse, why the student dacided to enroll in a .teleamurse,” apd §Eneﬁai
- j]suggestians or. caneerna that ‘the. student had about tﬁlézaurse foe;;ngs-
« . Of those’ campleting tele;cufses during this peried, 322 (79.9%) re-

E rh course sgntained 15-30 madules af 30 minutes in length;= A wgrkbéak :

3F_thg student's reaction &djthe course content, its ﬂEﬂlVEryt the instruc-

"An orient t;gn égssian was - E:heduleﬂ for fl

~gponded to the Teleeaursé Eurvéy.' Table ‘1 (page 2) gresents informa- ‘.ff

i‘tion on ‘the: res§gﬁsa rate far the courses afferéd frmm‘fall 1979 tg -
{Hinter 1581;a‘ Sl ; P : B o L
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der a this gapar p:ggents the campgsite fEEultE of étudent
' d.core questions on the Telecourse Surveg.* All of
t_includel in this EEmplEtE study ‘due to the "yr'
e e materials and «¢oursé content between the six - =

B Qémpl§€é3§urvég“results‘fériéach‘af the~1ndividual tele= "
vall ‘?in the foice ,of Pragramkzvaluatién or’ from the

ﬂﬂpart) of . ﬁhése'data-f.f' ximate] o
‘and appraximately 48% wére ED years old or less;; Almost one~half (47%) - -1

-0f the 278 5
. the- Telecgurse
__ clasges. at LCC

... the- course through the G
- ldgue, brochures)..: Table 3 pfegents -data on the ED“IEES gf inf fmétian

’, 45% Df thesa respaﬁﬂents were ‘women

of these ’re full—time gtuaents at tha tlme they ﬁgmplatea the;_i 7
telecours: : e e e .

majarity (90 5%) ‘'of these Etudents Y

another LCG . cours: during the term in which they ‘took the telecﬁurse‘ ﬁ

The stﬂéents leargea abﬁutithe teleséu:sesﬂin a. va:iety of- ways. ngever, Y
the majarity of respenﬂen’s (56.8%) indicated ‘€hat ‘they first- learned of

ge's mailing efforta (e.g., c@llege cata- fﬁ

used by the studentg.;

o SQURCES DF IB{FDR!LBI‘IDN 'BEDUT LCC TELECDU’RSES :
f' Source X
- Mail e
‘ F:ienﬂ/relati% .
';Televisign R
‘Newspapex O . S , S , ]
Other (caunselar,'.f, S 3900 0 1746 S
instructor, other LCC = . ' ~ TR Lo e
.. personnel). CoL R e

VEriaus reasg% were given by the students for Enralliﬁg in the EéiEQégfsesk:

These ‘Teasons are presented fn Table 3. T e ,
. ;»g . __::f;s! N - i ,‘= . TABLE 3 A i K ‘j.!‘ . ! - . .» 1 o ‘ A o
.. . Reasons FOR ENRQI.LING IN THE LCC TE;ECQUREE B
-i-E ~ - - 'fV}%» ‘-;gf‘. :  student’ Respanse B
b i ‘Reason - gﬁ_ y p - N8 _ o : o
To eafn credit taward - »?98_ »;’-'44:1_ ‘.g_ai Lo ;;;;-‘
.- a degree. - e ' o 'gﬁg- = :
. ",_General interest in e 74 3308 s
- gubject’. | o T e S
S Professional impfavement o311 140 -0 T S R
L3 . Other (teacher certifica— 19 8.6 :
ST tion, ‘required for program, "A L ¢ .
R ﬁther classes not availabl&) S

L]



Tha telgcnursga ere affe:ea a;‘tl eg when athefféﬁhrses wauld hﬁ?e ‘been
._.avgilablé to tha stuéents “ﬂn—c qpug. Therefgfj, we were interested in'
flndingiaut why; students chose to enrgll in a telecourse rather than a’,
mnfé traditignal “Gn-camgus caurse. Tahle a shows the reasnns given by

Student Respnnse

v ..Re _ o SN 8
inered at mare cgnvanient 130 58,6,
: “time, .. s
- “Transpgrtatign;pzablemé 1171 )
_ o * v Liked idea of taking course 84 .. T
> o "Tr 7 [lat home. - </ - 2 : :
o D e Chila GE:E‘P:ﬁblems - - 40 - . 18.0°
G . No similar class available o2 9.5
R S Ag;ﬂn,gampus ’[ . -
S . -Other (an—campus courses ,A;ﬁ,,EB-, T 1246
B . full, more flexibllity of - ‘ S , ,
5 - time, liked individual . . ... . o E
. ) Ea§praash, distance from o -
- campus) - i : *
o 3,i$he timing gf the telezﬁurses appears ta be a majar factor in Eelestingi -

l?Zchese courses: over’ ‘the “"on-campuis" of ferings. ' This inclgdes -the
scheduling of viewing time on the televisign, as well as kfie ability tua
* be flexible in viewing the maﬂules on ﬁampus ana in stu’ ing- -for the 5- .

: 5caurse; ‘
Caurse Delikery Infarmatian,’

Almast all - (93 2%). of the respenﬁents said that they had direet cantact
with the ,telecourse instructor during the course. . The tyges o instruc=
- tor contact varied, but most of the students had “mult;§le tacts.
-~"" ‘with thé instructor (e.g.,'both telephone contact and office visits).

L The tgpes Df instructar cantac; are shawn in Table 5._ .

ST B

! .‘,~ﬁ : ﬁ,iv:‘.ﬂ “TABLE 5 f s j
" ~TYPES OF IHS?BHCTDR CONTACT o
N . S o Student Resgcnse o
i B .Contact Type S R - S S %
office wisits i 1200 0 58.0.
7 P : ‘Telephone - ' © - 109 - 52.6
e T L Class/seminar. meetings 900 43.5-
- . Other (exams, mail) ' . 25 S 1 14.0 i
Tlg;*g;a o, o ‘i§ :
& 'i‘,‘ ) . g“fﬁ .
. N N : e
‘ 1 - 4 :
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, General Course Infa:matian IR : L

. of the resgandents, 84. 3% repgrtea that the téléﬁourse EDntElﬁEd lnfgr—* .
.mation which was of “higherithan—averaqe value to them. Only 14¢4% of - . .
_the students said that they had ever considered drapping ‘the course. B
- These students most freguently cited pe:sanal :easans (esgey illness,'

"classes ‘at LCCs - Of the resgénaents, ‘58, 2% gtated that the telecourse,

" frequently given for this feeling dealt with the flexibility of the

" gtudents also felt that the: telecourses: were,offered at ﬂanvenient timegr
and that ability to!learn "via ‘television" helggd ease scme of thair L -

some courses, they .were ‘also available .at the Eugene’ Publie Library and
the LCC Math Hasgurg% Center. Also, the modules were often aired mcrg_-g;
than: one time on the local television channhels. . This ‘allowed studenta; i

. to view: specific ‘modules more. than one time ‘if needed. .Of the respon=z.- | CE
' dents, 51,3% viewed a module more than one time. Often this was done taﬁ- :
review spécific information'or to pick up" Parts “that they had missea
vdur;ng the first viewing. The: stuﬂents liked being able tn speat a .

lessan in this fashian- v,; . _ o _ o e

jah or home resgansibilitias) or difficulty with ma;ntalning a viEWing

S= 4,;-u S T ) . R - o i
- A : . !

. Tha mcdules were available for student viewipg at the 1ce Lib:ary.! For: ﬂ
I

Bcheaule ‘ag ‘their majar reason” for- think1ng :about - drcpp;ng the course. - - .
;o 7

ATha students tended to watch the televisian madules both at home apd at .
: LCC. : Table 6 shgws infcrmatian on where the students generally viewed T,

the course. . A

- T imELE 6 . o
Co ILDGAEIDH FOR WATCHING" THE LCC TELECOURSE . ;'-, -
" ' _ . - Etudent Resp@nse

; aycc . L 28 <0 5747
. ~ At| home SRR | b IR 50.0
- On the LCC Bus - - - "' . 4 1.8

"other (Eugene- Publig ) _21, 9.5

_.“, = .- Librarg; wark) ‘
AE reparted earlier, appraximately 89% gf the students haﬂ taken cther

‘when compared to "on-campus" caurses, wasg hetter.. “The reasons most

scheduling of their v;ewing and st dylng, as well as the inﬂiVlﬂualiEEQ
nature af the course. . L . :

. P B
s

_Cﬁnclusians - o N . - e i

The majority of -the students (BE%) Eaid that they wauld recgmmend a
telecourse to a friend; This- response appears to réflect the pcsitive o
reagtians that the student had toward the telecourses. -

=

The majority of the students 1iked the flexibility pravided by tha
telecaurge format. Of particular apgeal was the ability to progress at’
their own pace-and to repeatealy view individual madules Aif needed. - The

transpg;tatiﬂn, home. and child care prablems-

=7



3 T Y I e S T

o A i . . .
:.3 Hast nf the sbudents enralled in tife telecnur e to earn credita t@ward a |
x because of. genéral 1ﬂtera'* in the guhjact-. Since dpproxi- . :

9%%of the students had taken anathe: LCC class, the. teleeau;ses

_ have nat yetyreachea a significant mber of "new" students. However, = .
aJ_f—‘this does provide the telecourse students-with a basis for comparison. ) "
| "The majority of the studeénts felt that'the telecourse contained informa-
tion of value o them and that the telecourse was better than “Qn—campus

'*Jé' cﬂﬂfses beaauge of the flexibility it pravided the student. B A
. Jufie Aspinwallanamberts o S - ; ‘ i
- June 1981 ' _ ’ L S
. , .-
AWi943F - * ; : N
. e e " . I e .-
. . . e . . _'» * =
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. é : }
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' identified. S IS, .

* 'TELECOURSE SURVEY *

Courses- . . oiooooe " Term: ,;gff%=, e

Ingt:ggta:ér,.  R RIS

" Directions: -~ . o L
We are asking your’ react;an to the v cﬂurse you tooki: Your answezs w;ll be '
"added to those of other studenﬁs so- that you w111 not ba indiv1dually '

;!_. '3;: For eaeh ;tém, cheek [J] @r circlé the answer whlcm bests ‘states yﬁur ;

: ‘opinion. , _
B, Answer. all he questi&ns as camplately as possible. . o
. Cs -Return this survey to the iﬂstructar in the attached envelape. ;/

"

Thanks for your helpl S e

’BAGKG’RDUND INFORMATION

M L o ‘o

1;;‘ Have yau taken a :gurse by TV befcfé?

* ‘ . -[] YEE - . ~[ '.] HQ

Il

2. ‘Haw did ygu ﬁlrst hear about thlE ccurse? (check énly one respanse) ‘

su:

[

Mall (cgllege catalogue or cthér d;st:;ct ;nfa:mat;gg) '
Radio, E [ﬁ
Newspaper ' .
] Friend/relative . . L .

" other (please state: R S

3. ' Epy aiéxyau enrcll in this. caurse? (Chéck énly gng1§§$§§hséf

ey oy, — o p— —
Nt et et ot e
h

General lnterest in thE';ﬂbjEEt . . : .
- ‘professional ox cccupatlanal impravement c: advancement

%

FR, .

Oother (please state: . ) S - 1)'

e
-

Y

(1

L
[ ] To earn.credit tQWard a college degree e _ e
[ - ' :



-r4-= Why aid you enroll in a TV course rather than an “on—campus
(Check all apgropriate'answers) RS FE L S

~ : -

L Ll N v

}. ;[ ]ssﬁo similar class available on campus R
" [ ] Transportation problems : Co e
[ ] Offered at a more convenient time R R
. ['] child care problems R AR T
' [ ]. ‘Liked idea of takihg course at hoﬁe/7/ RS N L
[.] et e

Ay - o

'cher (please state-‘ - SRR

5a. Have you ever taken other classes at LCC? \\?

v

R R S 5 Yes ,--.]tf"laﬁP-;

‘A e _ s ‘
' be” If "yes" are you currently enrolled .in another.Lccgclass?-,L"
. Y are curren~y ; LT TeRneR S easst .

T Yes © 01w { L

(Y e

S (COURSE DELIVERY INFORMATION ifi, .

;-
v

>ia;u WhllE you yere enrolled in. the course, did you have;any dlrect L -
coﬁtact with- the 1nstructor? RS ~ : Ly
| ) ; A . o
i_»b; if “yes what k;nd of contact did you. have? (Check-all that are - .~
e appropriate) : ¢ S ' : - s
) i A S I P B
BERSE Télephohe ' e T A
v [ ) Class/seminar’ meetlngs IR ST T L S
{1 oOffice visits. IR ot L _ . '
" ° [ ] Othexr-(please state: o R IR (AR T

| <
- .
Y .,
‘
l' 4
5 ‘ !

Ve
-
f
|
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e . e : : - .
- 4 . . .
=»:'3.3,- Generally, the laﬁguage éﬁd vocabulary in the programs werei :\
i -,' B . .
) . Too ' . L . Too
. Simgle\‘ - OK. -Hard
' 1 2 . - 3 7 4 x 57, -
,‘b‘ Generally, the pace of the TV programs was: A
B N ‘
- Slow ] ... OK LT .. Fast
SRR U 2 - 3 . .t & Y s
¢. Generally, the music in the program was:' -
.. | Not \
. Pleasing - ' . Noticeable : Distracting
'r ) 1. 2 3 .4 5
., d« In general did the pistufes help yéu understand the materials?

b.

ERIC

Aruitoxt provided by Eic:

. VEEY . : Somewhat Not
'Helpful - Helpful Helpful
1 2 3 4 5

If this course had only still pictures, how did-you feel about the

fact that the télgvibiﬂn prograi cantalnéd no moving pictures?
(Check only one response) ! ‘

[ ) Made no difference to me

{ ] Motion would have been nice, but it's not reaily needed
[ ] Motion is neceded

[ ] Not applicable (this course had motion pictures) ,

Would you prefer additional options for grading (such as, moro

cosay questions, short answer quostions, term papers, book prﬂILJ,

other outside investigative agsignmentsa? .

[ 1 Yoo [ 1 Ho

If po, what would you lika?

! . z ‘1_} ' ‘!.
~3- s

(ovaer) ; .



b.

2a.

O

ERIC
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é?

Did you ever watch a4 module more than onge?
[) Yes - [ ] No
Lil : ‘g
. . Zy
= {If "no" go to the;CDurse Materials section.)
_ s i ,
If "yes" which one(s)’did ycﬁ watch more than one time?
V (< ) l -a\ ’ - . ¥
Why 516 you decide to see the module(s) again? = (Please check all
answers that apply) - F _ s 2

)
[,) -I~didn't understand part of the module.

[ ] The module contained too much ian;matiQn, 80
cauldﬁ't get it all the first time.

'i . Was intermpteﬂ .and missed some of the:module.

that I

Easgy OK~
1 2 7 3 4
.
Did you usa the "after watching” activities?
[ ] Yoo [ ] No
& =

If “yen," how helpful were they to your learning?

Vgry Somea
‘Helpful Helpful
1 T2 3 4
Y BN
el

* {(noxt pago)

;E i The pace yas too fast, so I missed some of the infarmaticn.
" [ ] -1.Yiked-it afid, wanted to see it again.
- ~ " 'COURS " MATERIAL INFORMATION
' ‘ L - gi -
—!,bid yaﬁ generally use any study materials while watching the program?
[ ) Yes L1 No

If "yes" how easy was it to complete them while viewing the program?

Difficult

5

Not
Halpful
.5

- X



3. As a study taol how do yon rate the videotext for the TV Egurse?i

o -, ) ® . s
Excellent . Avazage " Poor
1 2 3 4 - 5

€ 5 A [

e N

- 4. . Hawgsauld the vidéatext be improved?

3 .’ = - : 7
YGENERAL COURSE INFORMATION S
- ’ - (Y . -

Ll . B

s . U
1. How valuable, is the information that you learned in this course?

i ", Very . Little
* - Valuable- Average © Value
1 2 3 4 5
¥ - a
-

2a. Did you'ever consider dropping this course? '

t (1 Yes [ 1 No
b. If "yes" what would have beeniycur maj@:;reasan for dropping it?
(Check only one response) - i

[ ] Too hard to keep up with viewing the preg:am

. 11 Lack of interest

" [ ] Too hard to keep .up with assignments

. [ ] Personal reasons (e.g., illness, job, home responsibilities)
[ 1 Other (plcase state: _  ~ _ - ) - )
3. éin“genéfé;g where did YOU‘qétcﬁ‘this COULsév? .o
[ ] At home - . :
(] At -
{1 on the LCC bus \
{ 1 Other (please stato:__ - _ - )
' L= 3
) : (GVGf) ]%
\) : . i £

ERIC
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“4a. Compared to "on-campus” courses, a TV course generally is:
Same VWorse
) _ 5

' . ’ EEﬁtEf;-
- L1 4 2 ’ 3 - _

b. Please explain your response.

l

w i

N T

5ali
o =\ (
. . o

What did §aulparti§ularly like about khis

b. What did you dislike? .

[y
B

6. How can this TV course be improved?

w i EEE .
{noxt page)

ERIC

Aruitoxt provided by Eic:
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- GENERAL TV COURSE INFE)RMATI.DN
S - . -~ o - .
) & . R = =5

1a. Would yv:)u récgmmend a TV co arse to a friend2 -

;7 g ’ [ ] Yes (1 No [ ] uUnger t,ain .

.b. Please explain your response. . ' S

o , ' S .
<
\}\ . i . '
- \‘ s ) . ,;l(
S A q v -

2.’ We are h:::tnng to expami our braac’léast. schedule in the fm:ure. g & S
this is. pc;ssible, when would you E;‘ﬁefﬁeﬁg, to view a te;ev‘isian ::::urse?
¥ please state your first, second, ‘and third chg;_gga far the siay of’

- .the weéek and the time of day: .

A * ] - L i .
1Y e
. * Day : e Time - .
. - . a ) G ' B
(™ . 1
* 1st Choice o ' _ : e
; ! - ] .
- - 2nd, Choice ___ =, gl 5.
3rd chgice __’ } , S
T3S - ~—— - % —
) & i . - . , L .
3. Please pravide any additional commentg or sugges ta.::ms th.t’:h would -~
- help us improve our TV offerings . . -
fj‘f '!:{ { £ a8
w3 -
[ 8
3 ‘ | F ff}
1 &
, \
‘ v
L4 _,‘i" .
i .
% — . \ :
- ;' 7 ' ‘ ¥
! i _7§ .
i . {over) -
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, ;-.'é;,&?laNA INFORMATION
& . A _\d

help us tq bettgr serve, tha Studénts who ',nrx:ll in TV. courses. —
:sz - o~ o * )
A.- What is" your. sex?. = . ) o . ¢
" [ ] Female _ )
11 Male . o R ’ i
B. What is. your age? \ '
[ ] Under ‘1',_6- 3
[ ) 16-23 :
) 1), 24-30 . Coe . . '
' ) 31=30 " . . . : , .
) ] .40-49 I
{150 ar over . '
‘Cc. What is your current employment gtatus? (l’;‘.hec;}; all égsweirs’ %
. that apply to ycu.) . : : oy )
. . ¥
) [] Full=time homemaker . _
N 1 Full=time -enployed \ - e
! [ 1’ Part-time employed
- [ 77" Full-time stu8ént -
. ['] Part<time Student .
-+ [‘] oOther (pléase state: L ) )
E i !3 ' Lﬁ
"‘ K U FDR YQUR TIML AND ASSISTANCE' |
&
: oyl :
. - 1 : ‘ ;F
. ‘. N :
5 . . - . - -
. “ . , ¢ K
5 - 8
v ’fj Foo-
¥
V %‘: & - ¥
ERIC . Glearmghuuse for ‘Junior Cnlleg‘es , _ .
- 96, Powell lerary BHlldlﬂ?’ L , G. Lane Community Callega
Umverscty of California - _ . : Fall 1980

Los Angeles. C~lif~rnia 90024,
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