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A. survey of 27B students-who-co:Billeted-At least one
of six telecourses offered by line 'Community College (LCd) from Pall:.
1978 thrOugh:Hinter'1901 was conducted to deterAine:- (1) background
_inform(tionAni hoW'studentt learned about the course: their reasons
.for enrolling and for seiecting.acteledourse rather than- an on-campus
-coUrsei-and-their,LCCentollment:'Stat01- (21 course deliverli
_information related to students' contact with the instructor; the
-appropriateness of the levelf-Pace, and format-of.the programsl'and
the.stddenteA.tendenoy to view-the'modules more than once: (3) course
material information about the .11-se and value of study materials,
Vatter watchingl.activities, and videoteiti: (4) genera course
lnfortaticin about the value of the course, temptation i :drop th
course, snd:particUlaf.featUres liked and disliked by the students:
(51'general telecourse satisfaction and-s0gestions. Students vere
given the option of answering. questions about their
employment status. Selected findings,-ADased on 222 responses, reveal
that,aost of the students (56.13%1. learned about-the courses through
LCC mailings, and that 44.1%,of:the respondents tlOok:the course to.
earn credit, 33.3% had a genetal Interest in the subject, and
viewed the Courses for professional'imprOvement. The survey report
Jttiefly desCribes the telecourseg and summarizes findings. The
inistrument is appended'..
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TELECOURSE SURVEY RESULT 8-

Introduction"

Sinceapringtepn 1979, Lane Community College has been offering tele-
courses on a regular basis. The 'Consumer Education course vas the first

'course using televisionas-the primary instructionaldelivery,..mode,to be
offered :to eomMunity-residents. As this"was.Lene's fir4 venture-into.
telecourdes, a-study'WaeCOnducted to gather information:and-opinions
relative to the use of television as an educational delivery 'system-
(AlVergue etal, 1980). -The results,of:thibypilot venture were loosi7
-tivei- and Lane continued to offer courses by television-each subsequent
term.

The telecourses wore romoted by radio public service announcements,
brOchures, ads in- lot 1 newspapers, articles in the student newspaper,-
and word-of-mouth.--The "TV. Week" section of the Eu--eitLaIA
contained brief deserd:tions of each-course module. The courses-could

be viewed on telivi n or-on the LCC campus.
.

EaFh course contained 18-30 modules of 30 minutes in length. A workbook
containing a vocabulary section and pre- and postwatching activities was
available for each telebpurse. An orientation session was scheduled for
each course in which instructors provided-euggestions on how to take .a
'television c e. 'Students were expected-to come to LCC 3-4 times

= during the, for test-taking. -The instructors sere available for'
office visits or student.telephone conferences throughout the term.

Fro__ fall 1979 to winter 1981,-.LCC has offe
* Introduction to Business
lb.- The Drama of Child Development
Consumer Education
Your Health, Your Choide
Mathematics for Modern Living

ed 5.telec urses.

In addition, Cosmos, a television aeries presented am OEPBS, was aired
fall .term 1980 as part of the_ elecourse offerings. This course wan
composed of 13 one-hour video modules.

'During this period, a total,pf 278.students completes ceurses in which
the telecourse- survey ; was distributed. This grdup represented 77.9% of

the total number of students comPleting,telecourses between spring 1979
and winter 1981.'.-Each student in. the identifiedcontrseS` was asked-to
complete a Telecourse Survey lattachm- ent 1) which somght'inforMation on-
the student's reaction k\ b' t e course content, its dettiveky, the instruc-
ional materialp,-the pacing of the course, and=the,iinstructor's. role.

Information was also gathered on how the stUdent learned 'about the
course,' why 'the student decided to enroll in a.telecqurse,'and ,Gene

Suggestions or, concerns that the student had about telecourse offerin4s.
Ofthose completing teletourses during this period, 122 (79.9%) re-
sponded:to the,Teletourse Survey. Table 1 (page 2)'gresents informa-

\

tion on the-response Fate for the courses offered frmm fall 1979 to



TELECOUR5E1FERINGS

Student SmaiRisponse Rates.-

° Fall 1979-witter 1981

BusinessRMM.
Response

Final Bite

Term __Lpmm'i*N %

10111 1979

Winter =1980

...4111ppment

RetpOnsc.:-

Final Rate

Tom.. N

0s4103

Response,

final Rate

N

Total

Response

Final Bate,

Cog!

10 '4 .404, 10 4 40.0.

Spring

Fall .1980

Nipter 1981

, 100,0

12' 10 83.3

27 22 81.5

16 11 , 68.7

16. 14 0715

..,24 23 95,8

841'

77,8

15 13 86.7

2 5 22.7

1 14 66.7

67 39 8.2

77.8

.46 39. 84.8

7 73 75.3

116 99 85.3

43.3

100,0

36 3 _94.4 2 91 278 122 , '74.9

_

Final nober of students completing the Court q.



The'r nder this paper presentoithe Compos resultsiof Student
,

xesponses\torselected_core questions on the:Telecourse Survey. All'of

,T'_the'survex-iteMs-were noti.ncludea,inthis complete stUdyAueto- the

clifferelced In cOarse,materials and course content between:-the .six

telecouregii. Ceimplefesurvey:results'fOreach'of the AndiVidual
-,courses'are,available* the Office ,of Program-Evaluation,or'from the

Teleco4rae Coordinator.'

Background-AnfOrmaifdri'

.-41%0 students were. to volunteer information on their sex age, and
,

employment7Statuet: Of the'reepondents, 77.5% agreed-to proVide all (`or.

pertof.-thesedata. Approximately 45% of f-these- respondents were women

lend, approximately 48% were 30 yeare, old or Less.. Almost one-half (47%),

Of thede students were full-tithe students.atthtime they completed the

telecOuree.

Of the-278 students completing the telecourses, 222 (79.9%) responded to
.

the_Telecourae_Suryey. -Of these people, 197 (p8.7%) had, taken other

classes. at LCC4 The majority (90.9%) of these students were enrolled'in

another Lcc, course during the term in which they took the telecourse.
1

The students learned about the telecourses -.in a variety of ways. , However,

the majority of respondents (56.8%) indicated that they first learned of

the couree through the.c6llege's mailing efforts (e.g., college cats-

lOgue, brochures). Table 2 pfesents data -on the sources of_ 1114rMetion

used by the students. _

TABLE 2

SOURCES Or.INFOMATION:ABOUT LCC TELECOURSEH.

,Students- Using

Source

Mil
,

126 56.8

Friendirelati4e- 36 16.2-

:Tel,eitiftical ' 11 ,41.9,
_

e_Nwspaper 9 4.1':

Other (counselor, 39 17.6.,

instructor, other C

personnel)

_Vario s reaeo a were given by the students for enrolling e t It ourseaii.

These reasons are presented fn Table 3.
..

TABLE 3

REASONS FOR ENROLLING IN THE'LCC TELECOURSE_

aeon

Student-Response
N

To 'earn credit toward 98 44.1

a degree.. !

Cleneral.interest in 74'

subject-.
rrofessional imprdvement _ 31. . 14 -.O

,Other' (teacher certifica- 19 8.6

tion,-reqUired-for program,
other classe6 not available)

*



e'telecoUrses.- offered at te0 when other co rsss would have been

available to the' stOdehis-roneamPus.". Therefor, we e interested in
J.

findingL'Out.why3students.choas to enroll in a telecourse rather than a
or traditional "on- campus" course. -Table 4 shows the reasons given by

students for selecting theAeleCourse offering.

/ TAB LE -4

REASONS FOR/SELECTING TELECOURSE
RATHER THAN/AN "ON-CAMPUS" COURSE

Student Respon
N %

Offered at, more convehient 130 58.6

Transportation problem 117. 52.7

Liked ide4 of takin' course 84 - 37.8

at home
Child care problems 40 18.0

No similar class available 21.

o1campus. /

Other (on-campus coWrses 28 12.6

full, more flexibility of
time liked individual
apprpach, distance from
campus) /

Reason

9.5

The =timing of e telecourse appears to be a major factor in seledting,

these ,courseS.; over the "on-camptis" offerings. This includes -the

schedhling=of viewing time on the. television, as: well as e ability to

be flexible ih Viewing .the Modules on campds and in stu ng-for the

-course.

Course DeLgit Information

Almost all (93.2%) of the respondents said that they had direct contact

with the .telecours'd instructor during the course. The, types o9, instruc-

tor contact varied, but most of the students had`rmultiple" carntacts

with the instructor (e.g.,tboth telephone contact and office visits).

The types of instructor contact are shown in Table 5.

'TAHLE 5

TYPES Or INST CTOR CONTACT

Student Response

Contact Type
Dffice visits
.Telephohe
Class/Seminar, meetings
Other (exams, ail)

12e. 50.0
-109. 52;6
90, 43.5,

29 .1400

I.



The modules were available for student viewing at the ICC Library., For

some courses, they ,were altio available,at the. Eugene Public Library and

the LCC Math Resource:Center. AIso,the modules were often aired more

than one time on the local television channels. This allowed students

to view: specific modules morehan one time if needed. of the res 11.-

denti, 51,3% viewed a module more than one time. Often this was done to.

cie
review specific information or to "pick up" parts that they had missed-

during the .first viewing. The'students liked being able to r eat a

lesson in this fashion.

neral- Course Information

Of the respondents, 84.2% reported that the telecourse contained infor-

mation which was of,"higher-than-average" value to them. Only 14e4% of

the students said that they had ever considered dropping the ,course.

These students most frequently cited personal reasons (e.g.', illnessu

job or home responsibilities) or difficulty with maintaining.aviewing

schedule as their Majer-reason-for-thinking-about-dropping the_. course_.

The students tended to watch the television modules both at home and at

LCC. Table 6 shows information, on where the students enerally viewed

the course.

.'ABLE 6 .

LOCATION FOR WATCHING THE LCC TELECOURSE

student Response
NLocation

Ate LCC

At home
On the LCC Bus
Other (Eugene-Public
Library; work)

1287 57.7

111. 5040,

4 1.8

As reported earlier, approximately, 89% of the students had taken other

classes, at LCC 4 -Of the reepondentt..'53.h stated:that the telecourse,

when compared to "on-campue courses, was better. The reasons most,

frequently given for thiS feeling dealt with the flexibility of the

scheduling of their viewing and stil!ing, as well as the= individualized

nature of-the course.

Conclusions

The majority the Students(86%) said that they. would recommend a

telecourse to a friend. This reSponse appear to 'reflect the positive

reactions that the student had toward the telecourses.

The majority of the students.likedthe,flexibility provided.bythe

telecourse:format. pf particular appeal was the ability to progress at

their own pace-and to repeatedly view individual modules if,needed. The

students also felt that thetelecourses.wereioffered at 'convenient times .

and that ability to",learn "via teleVision" helPed'ease some 'of their

transportation, home.and child care problems.



Most of e students enrolled in t e .telec©ur e to earn credits, toward a

degree because of general inters in the, subject. Since,approXi-

mately89: f the students had taken another LCC class, the teleedurses

have not yetreached a significant ber of. "new" stiadentd. However,

'this dribs provide the telecourse ts -with a basis for comparison.

The majority of the'stUdents.felt that-the telecourie contained Aroma- .

Lion of varue,to them'and that the telecourse was better than "on-campUs"

courses because of thi flexibility-it provided the-student.

June AspinWall-LambertS
June 1981

,th.
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We are asking your reaction to the TVicOurse you took:' Your:answerawillbe,

added to those of ether students so that you will not be.individually

identified.

Per each item, check Di] or circle the answer whi.h; bes

opinion.
Answer all the questions as completely as possible.

C. Return this survey to the instructor in the attached envelope.

Thanks for your help!

BACKGROUND I.NEORivIATION

taken a course by TItbefoie?

Yes '(

How did you first hear about this course? (Check only-one

] Mail llege catalogue or other district inforknati

] TV
I ] Radio,
I. ] Newspaper
[ l Friend/rele ive

I ] Other (please sta:

3. Why did you enroll in this course? (Check only one response,'

[ ] General interest in the subject

I ] _Professional or occupational improvement or adVancement-

( To earn. credit toward a college degree

[ Othdr (please state:



Why did you enroll in a TV course rather than an
(Check all appropriatwanswers)

( ] No similar class available on campus.-.
[ ] Transportation problems
( ] Offered at a more convenient time

] Child care problems.
] Liked idea of taking course at h

[ ] Other (please'state:

you ever taken Other blas6es at LCC?
-

are you currentlyenrolledin anOther.LCC.,class?.
- ,

(,)L, Yes. ( ) No (

COURSE DELIVERY INFOINATION

la. mile you were enr011ed.in.thecourse, did you.haVe 4111direet:.
oontact with'the'inatructor?

*] Yes ' No
/

If "yes"_ whet kind of contact did you.have? (Check,all that
appropriate) , '

[ ]

3

Telephone
Class/seminar meetings
Office visits
Other (pldase state:

are

In generaliAaow did you feel about. thefreqUencTand.qUality of
contact with theinstructor? .

7,

(next page)



Generally, the language and vocabulary in the programs

Too
Simple OK.

1 3

Generally, the pace of the TV programs was

Too
Slow

1 2

OK
'3

Generally, the music in the program wa

4

Not
ng .Noticeable

1 ), 2

relk

Too
Hard

5

Too

5

Distracting_
4 5

In general, did the. pictures help you un a and the materials?

VeJFk

Helpea
1

Somewhat
Helpful

2 3

Not
Helpful

4 5

e. if this c urse had=only still pictures, how didyou feel about the

fact that the television progrwn'contained no moving pictures?
(Check only one response)

( ) Made no difference to me
( ) Motion would have been nice, but it's not really needed

( ) Motion is needed
( ) Not applicable (this course had motion pictu

4a. Would you prefer additional options for grading uch an, more
essay questions, short answer questions, term papers, book reports,
other outside investigative assignments?

( ] You No

b. If no, what would you like?



Did you ever watch module.more than once?

Yes

"no" go to. _Ile-Course Materials Section.)

"yes" which one(srdid you. watch more than one time?

Why did you decide see Il e module s) again?

answers that apply)
!

Pleas- check all

as interrupted .and missed some of the,module,.
I :didn't understaild part of the module.
The module contained too much information, so that I
coul_ tget it all the first time
The-pace as too fast, so I missed some of the informaei,on.

liked :It kwanted to see it again.
Other (pleabe-state:

la. Did you go

CO 1R 'MATERIAL INFORMATION

rally use any study materials while watching the program?

[ ] Yes

"yes" how easy was it to campie

Easy
2

them while viewing the program

OK` Difficult
3 4 5

Did you use the "after watching" activties?

[ ] Yes [ ] No

b. If "yen," how helpful were they to your learning?

Very Some Not
Helpful helpful Helpful

1 2 3 4 .5

! 4
-4-

xt page)



As Ludy toolr how do yog rate the videotext or the TV cOurse?4.

Ho

Excellent Average Poor

1 2 3 4 5

could the videotext be improved?

GENERAL COURSE INFORMATION

How valuablev is the information that you learned in course?

',Very Little

Valuable- Average Value

1 2 3 4 5

2a. Did you-ever consider dropping this course? -.

Yes [ ] No

b. If "y what would have been your major reason for dropping it?

(Check only one response)

[ ] Too hard to keep-up"w' h viewing the program

1 ) Lack of interest-
[ I Too hard to keep.up with assignments

[ ]
Personal reasons (e.g., illness, job, home

[ ]' Other (please state:

responsibilities)

where did you watch this cou 677

At home
] At LCC

On the LCC bus
Other (please state:

-5-
(over



Compared to "on- campus" courses, a TV course generally is

Better-
1 2

Please explain your response.

Same Worse
5

5aI What did you, rt cularly like about {his TV course?

What did you dislike'

6. How can this TV course be improved?



GENERAL TV COURSE INFO]_

la. Would You recommend a TV coarse

[ ] Yea [ ] No

Please explain. your response.

riend?,

ATLON

Unaertain

We are hosing to expand 064r broadcast schedule in the'fUturet*1If

this is possible, when would you.prefer_to view a television course?
./ Please state your first, second, and third cholc?s for the gay of
the week and the time of day.

t Choice'

2nd.

3rd Ch

a
Please provide any additional commen or suggestions hiCh would
help us improve our TV offerings.

Day me

6

(over)



ONA NFORMATION

You do tno need to answer these question However,- your responses will
help us-to,better servethe.students whoenroll in TV cdurses.

Female
.1 ] Male

What is.yoUr age?

[ ] Under 16

[ .] 16-23
24-30

[ ] 313.9
[ ] 110749
[ ] ' 50 or dyer

What is your current employment status? (deck all answers
that apply.to you.)

Full -time homemaker
Full :time -,eriployed

Part-time employed
Full-time student
Fart ;time Student
Other (p1SaSe state:

T AN- YOU FO U YOUR TIME AND ASS I TANGO

ERIC ,Clearinghouse for junior Colleges

96. Powell Library Building
University of California
Los Angeles. Cilf)rnia 90024,

AUG 14 1981

Lane Community College
Fall 1980


