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Seventy ~two univers;tles thrcughaut the cauntry support gﬂ

.gcllege of pharmacy pragram accredited by the Amerlcan Council
. of, Pharmaceuflgal Educatlcn (ACPE) One of the prlmary pur—

_pases of the ACPE is te stlmulate éxcellence in both 1nstrua icn
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CHAPTER 4
THE PROBLEM

I

The Preblem Statement
The eollege of phermeey 11brary £ills an active peeitienf
w;th;n many Aﬂerleen universities tedey - This report will ex-

emlne the college of phermaey library ;n reletlen ‘to 1ﬁe his-
ter;eai deveiepment present fee;lltlee and services, and user
eehiefaetlon A etetlet;eel eompa:ieon w111 be made between
‘the Unlverelty of Houston College of Pharmacy L;brery, and C
ether eeeredlted phermaey llbrer;ee threughout the country. ‘

. This will be. done in an effort to aeeerteln peee;ble areas of
weekneee at the Univerelty of Heueten Pharmaey lerary, and to
prev;de a etandardlzed method for evaiuetlng ‘the efeeetlveneee

#

. of ueer eerv;eee

i/i : . o ) o
Delimitetlgng ' ) c Cor ‘ -~ . .

"In erder to focus elearly en ‘the ebgeetivee the'fdliéwing

delémltetlene heve been plaeed 1) enLy pharmacy libraries of"
eellegee accredited by the ACPE were conside red, 2) medical 1i-
brerlee were mot eontaeted unleee they eervea dlreeily asg the -
) J;brer} of en accredited college. of -phirmacy, 3) in arder” to
' hetter aeeeee the current neede and trends of the pharmaey 1li-
brery,’a breeder definition that ineluded all heelth science

11brar1ee was ueed in eemplllng thu litereture eeereh

.oF

*

. : C - & - .

R Methndele*i
\3>;¥= n ”he methedelegy ineluded twe queetlenneires sent. to''all’
— ACPE aeereﬂited colleges of ermEey 11brer1ee w1th;n the - 5

Eentlnentel United States. The first queetiennaire ("lerery
Survey;" eee Appendlx ‘A) eurveyed preeent fee;l;t;ee and user

-
. . R . BT . £ LA ) _
& B . B - N N ®

2 : )




services. Addi anal information was sal;clted concerning -the
f@llawingrareasﬁ enrollment, staff budget and, total number

of hours the library was open. An understandlns of each 1i-
brary's prlcrltles.was vital tQ the survey;" th,reicre, a

portion of the que ﬁtlanna;re,prav1ded for self-assessment and )

a’ ranking - Df eleven services. ' s

The second Questicnnalre ("User Survey," see Appendix B) S

was addfsssed to fifteen frequent and typical library users
as chosen by each phafﬁacf 1ibrariap;_ The intention was to
survey user satisfaétian A gradient scale of from one through
flve was. 3551gned to eaﬁh of the th;rty -two categagﬁes Such areas
as staff _.serviced,,hours, policies; physical iacll;t;es; and

ollection were included. T

All usable questlannalves fram b@th surveys were key— . s

_ punched and submitted through the gtatlst;cal Package for the )

, Social SQIEDG%S (8PSS) SthWarE program at the Dnlver51ty of
Houston Ccmputing Centér The statisticai analy51s of fre-
) quenﬂy dlstrlbutlcn and minor, cross- tabulatlgn are discussed
in Chapters IV and V. )




- *  CHAPTER II
 THE LITERATURE SEARCH

7Phermaeeut1eel Edueetlen . E , ’ , ‘ oL

‘The development of pharmaceutical education in the United ng
States wes e;mllar to. meny emerglng prefeeeienee—empheelsFwee
plated on eggrentleeenlp rather than on fermel structured )
eleeees During the early part of the 15th.Centur§, the Amer-".

~ican druggist had little in the way of 2 eertifieate-of graée '
uation. Not unt11 18@8 d;d the territory of’ Leulelene beeome
the first to make % dipiema and an examination pre- requ;elte fer

\

phermeelete or phyeie1ene 'ee a- bu51neee enterprlee to etlmulete

preetiEe 1 Most early schools of phermaey were epereted by

" the grewth of individual epotheeery ehepe ' Reeegnltlen ef the
v . 1mpertenEe of formal edueatien began  in 1905, when New York.
' ' State required a, eelaege degree as pTearequielte for regletreﬁ

tion of a l;eeneed pharmaelet=2 The feunding of the Amerleen
_Cenferenee of Phermaeeutieel Faculties in ISDD was one ;mpetue

te the rlse in educational stenderde i It was sueeeeded by the
; Amerleen Aseee;et; n of Cellegee of Phermeey in 1925, "which by
1932, had eetabl;ehed the Amerieen Eeunell of, Pharmeeeutleel
Edueexlen (ACPE) * The ACPE steedlly strengthened the edu--

- eetlenel etendarde and nae e;nee eerved as - the- egeney of -

- . -

eeered;tetlen. - : L

Development of Phermeeg L;breries i
The developméent ef tne phermeey library pleyed a eeeendery

rele in the grewth ef phermeey edueetlen Feremeet in imper—

tance were ‘such preeelng mattere as the eetebliehment ef eur—‘
_ “riculum etenderds quelity “of faculty- teeeh1ng teehniquee S
%-'*and entrence etendarde Ne doubt lfbrery eelleetlens were grew1ngf
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A du%ing thigiearlf'periédVlEut férithe most ﬁart' llbrar;es

. remained neglected. Then.in 1933, the Executive Committee
of the Amerlgan ASSOElat;DﬂﬁGf Calleges Qf Pharmacy formed a
standlng committee .on 1ibrar1es 4 This commlttee proved to° beAﬁ
the Stlmulatlng farce behind a gradual recognition of the
pharmacy lib:a:g;as a vital part'gf the integral edugaticnalA

-fprceess.'fAs’a pre-assessment of this newly féund role, the’
executlve ccmmlttee 1ssued the faliow;ng statement:

3 : ' ~The great’ 1mpgrtance of -a good llbrary for under=
L . graduate institutions is recognized in all fields
- - of education, especially in the field GI the Pro-

fessions. The -absolute necesslty DI it in grad-
BEEER uate work is ackncwledged by all. “ You¥ Executive
B - » Committee belleves that pharmacy cglleges as a.
group are weak in 11brary facilities. - This is
due, in most cases, to lack of funds, but may be
. due, imsome cases, to the lack of appreciatlan'
of thé importance af a good library and- the neces-.
sity -of requiring undergraduates to use this
“important educational tool.5 -

A brief hlstgry of this cammittéé .along with its acﬁamps
 1;shmenis was published in a 1953 Bulletin of the Medical
!L;bzggy Association. Under the dlrect;an of its first chair- -
qman,‘Dr cC. 0. Lée the cammlttee s achievements wi fe nu--"
ﬁéfous Perhaps its most extén51ve woTk was 1n pubilshing 115f%
Df selezted bccks and perladigals Df 5@&2131 ;nterest to phar-

”years of 1935 and 1952. 6

An ana1y51s of two surveys ;nltlated by the cammlttée on’

- ’i llbrarles in 1939 and 1246, revealed the s;gnlflcant weaknessesA

B of '‘pharmacy ,libraries to have been: 1) 1ﬁadequate budgets 2)_

a lack Qirtralned, qual;§1ed,vllbrary personnel, 3) and a '

failure of faculty to égkngwleégeiiEEjprfessignélisi of

librarians. " . . T, _
The Cammlttee on lerarles in 1952,-W;3 reorganizéd in

name and in membershlp The new Jéint Committeelén Pharmacy:

, College Libraries was . establlshed tc utlllze the ccmbined ef-

A farts of 1nd1v1duals fram differing area% of pharmaceutiéal

a

5

-macy 11brar1ans\ Fifteen Euch 1;sts were prepared between the - *
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interest. - No longer did it réﬁresent only the AACP, 'But now
'set;a31dé fgur of the six commlttee seats for pharmacy 11brar—
ians chosen bv the Medical Library Assnclathn and the Speclal
lerarleé Assotiation. 1In.-a 1953 report, the committee. issued
a statemént of cbgectlves toward certaln troubled areas:

(1) The need to spéclfy quallflcatlans far library
personnel ° .

(2) The need to establlsh mlnlmum 1lsts of l;brary : ‘;
holdings - , - o o

' 5< '(3): The need for suggestlons to help students deveiap .
’ s good 1lbrary hablts ‘

_TH%,Jéiﬁt CommlttEE has mcre recentay spcns@red numerous actlv—
ities, 1nclud1ng the puhllcatlan Hﬁllsted Drugs through the

,Pbarmaceutlcal Segt;onaof SLA.

13
E

(XN : -
% - =

Library Surveys | ;
As the number of health care profess;onals 1ncreased durlng
‘ .

E]

the flftles and early sixties, so dld llbrary serv1ces Prlor
to 1960, there was a general 1ack\%53;nfarmatlon on the various
-1nst1tﬁt;cns providing llbraty sgr@ic&s for: the health sediences,

To £ill this void, in 1965 ‘the firsﬁsCommlttee on Surveys and

’ Statlstlcs (C@MSAS) was agpolgted by the Medlcal Library Associ-

atlan,1Q In 1969, from data cclLecfed on’ two earlier surveys,
‘a Directory of Hgalth Sclences lerarlés in the Unitéd Statés

was published. A compan;gn volume, the Statlstics Prof;le was.
'1ater issued to analyze }heFiEEQ data. gTheH31ze% distribution,
and composition of .the-health science 1ibrar§%populatian*was de- -
fined. Although pharﬁacf.1ibrazies.répregénted less than 6 per- -
cent éf'the total Sﬁrvéy population, a éignificant insight was
affered as to their emerglng social context,'and as ‘to selegt

events of fcrmatlve importance in the preceding decade. i\
secend survey w§s undertaken ‘by CDMSAS in 1973, the methcaﬁlagy
for which "is Dutllﬁed 1n the Dlregtorycﬁ?Health Sciences lerar—A

ies, 1b73. e ;
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e 1973 data showed a decrease of. 171 11brarles (5. 4%)
n the yéars fcllcw1ng the 1269 survey . This did not neces-

sarl%y imply an 1mp§1rmentLDI serv;ces as many libraries had

.mergem,rather than been disc ﬂtinued

Althcugh the total num-

ber af 1lbraries decreased between 1969 and 1973 the combined

Journal subscrlptlcns by 16 percent

12
year perlod
The nine states ‘with' Lhe.grea%ES¢ number Df libraries (52 (

=
e g

i number oi baund volumes 1ncreased by .19 percent "and current

lt was alsg repcrted that

B ] . - gﬂ

Qf the t@tal)a remained unchan%Ed in both the 1359 and the 1573:

the" den51ty of user papulatlcn
this period preclpltated a more EffEEtJVE fégluﬂ al,

,surveys

ThEvconcentratlan of ilbrarles correlated clasely w1th-

13 Ingreased user .demand dur;ng

medical lis

brary netwar}i3 ;n;tlated by the Natlonal lerary Qf Meaicipé.

Thls eleven reglan network currentiy serves mor

thaﬁ eight

\H‘ m‘
e

hundred ilbrarles through@ut the United States. ' e
_Other staﬁlstlzal surveys have been conducted in recent

years

aerv1ces 1n medical 11brarles h

prDVLﬁlng a broaﬂer spectrum on collection’ needs an ﬂ user

15-17 wev%r, gnly-one study spe-

o
clf;;ally dealt with - tbe uallege ai"gharmae? li*l:u-a,ry'lg ‘Hall
and Nelson surveyed physlgal facllltles and services, "and pras

v1ded a geographlcal ccmparlscn of pharmacy ﬁ;braries in 1974,

Thedr. repont. 1ncluded a brlef self asggssment of twenty six li-

_SEIVi es,

represéﬁtlng twenty—one 11brarles

and collection,

‘The part;clpantsf

=

' rated their 11brary ih regard to Sta i equlpment, computer

ries ' .

F =

basic,

pubijc services 1n libraries.

3@“

2

he late 1950 s began a shift 1n publlc demand from the

standard;zed research appraach towards more effectlve;

'w1th user satlsfactlan

S

" Health SQ}EHCE llbrar;an as3.'

well .as prcf9551onals in cther flélds became mare ccncernéd?gi

'Tnf@rmatlanal requirements were no

m

H]

.



longer fatally éatisfiedEtﬁfgugh the a351 t ance of sﬁandardigedf
library. saurces The new information_ pec ;,1lst was requlred ,  .
‘+to-provide a synth251s of infcrmatlan ba ed upcn subject exper-.
.tise and réferen:e expe:lence This trend in- library service
has helped to create a need for evaluuation of PIESﬁnt 11brary
. iacllltles, and their effective utilization in §§31st;ng the
user to obtain success in his library éncéunter i )
As early as. 1964 general standard% for %pec;sl -libtraries
had been adopted by tﬁe Special L;brarles Assac;atlén regard-
ing 11brary ijectlves staff, budget library cpllectlan, and
-~ user- serv1ces 19 This ﬂocumentrpLQVIdediexéeiiént'guideiines
© to libraries for manyl§ears and in faect 4helped frame the | s
) standar;s recently adcpted by the Amér;can Association of C@l— |
7 , leges oI.Pharmacy ‘In 1575 “the- final ed1t10$‘af 'Standards 7;"4t

¢ and Planﬁlng Guide for Pharmacy L;brary Serv1:egngas publlshed;

e

by the AACP:. It prov1ded pharmaﬁy 1rbrarlans ‘with an’ excéllent 7
 tDD1 for assess;ng present:libriry co ,dltlens and for plannlng - o

future library needs and objectives. - : ’ -‘_ " s S

B ": - . Y
. * . Et * " L= : : = L v 5
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 CHAPTER 1II' = = °
°DATA COLLECTION - - -

4 The Un;verslty Df Haustgn G@llege Df Pharmacy suppgrtsré ;i

; ’_faculty ‘of thlrty nine. and a student bgdy -of just aver flve :
C;‘hundred. The amount . .of’ bcth spanscred and. ncn—sp@nsared re-.
;;:,earch has steadlly 1ncrea:ed cverethéﬁﬁast several years-.
i'lerary fagllltnes 1n the pa't have beet: adequate th@ugh handl—"

*gapped by ths lack cf flcar éiage and,suif1c1ent fundlng In:» L
the fall of 1977 the 1;brary m'ved tD an  expanded facll;tv w1th—

1new1y bullt Sclence and Research II Bulld;ng It was-

_ o *f ) sut;me,wduring an*assessment:ccncerning—théfga

’}present status 6f the. UH Pharmacy lerary, 1ts future EéfVlEEE

;\and fa2111t;és, that thls study was pTGstéd It was deglded ’

‘ survey be takén of” ‘all- accredlted pharmacy llbrarles cE :f,

} nthrgughcut the Unlted States* —It"was w1th1n tﬁe iallgw1ng area%//v’;

'?ftgat é standard fcr comparlson was sgught ; llbrary serv1cez Y. B

ighysical iar:ll:.t;ésg and user satlsfactlan : o SR

B 3 . R &

e

o the

7

- * - \ L

- Sufvey Plan ‘ ;. o . | R b;. : . ‘ 1 s
FQI the gatheﬁlng Df data, twa quEStlcnnalres were déVlSéd

,gne tc EGllClt 1nfgrmat10n regarding present 11brary facllitles’
;and serv1ces, and the cther d;rected té thE 1ibrary user in an’
attempt tq ascertain levels gf user satlsfazilcn w;thln the fol—ﬁf;ww
. lowing categgrlés pOR stafflng,rﬂ) .sefvicés, 3)° iacllltiés, and
’;4) %ibrary ccllectlcn It was can51dered negessary in the stgdy
to abtaln standa;dizaticn regardlng respgnses of Dplnlcn, theré-rx
'fare a. numerlc scale was used in sugh ‘cases. - To prgvide ad-
Edltlanal backgraund 1chrmatian and btain primary data regard—

ing certaln pclic;es, practlces and serv;ces a persgnal visit




-

#F—— - —.was -made- ta four QQllegé of phafmacy 11braries in the states of

. Ind;ana Kansas, Ohio, and . Texasi Due to the anénymity expressed

) w1th1n the cover letter of each quéstlgnnalre the only direct

reference made to anysspeclflc 11brary will be to the Unlver51ty

taf chston Pharmacy lerary

_Preparatlcn
A searﬂh of the literature was undertaken durlng the summer

and fall of 1977,Eand then updated ‘during 1978-79, to asicertain
: pertlnent ‘material already in prlnt The search reveale? sev=
.. *  _.eral general surveys of health science 11brar1es their faClll—
L ties, staff salaries etc , but 1ittle specific 1nf0rmat1cn

. abaut pharmaéy llbrarles ' T TR e ,d,“ B
After hav1ng§ﬁeterm1ned the area to be tested twg prelim-
1nary ‘questionnaires were prepared and submltted for evaluatlén
to various staff and faculty members at the University oi Houston.
Their criticisms proved qu1te benef1C1a1 in preparlng the final o

'Adraft A-meetlng w1th user serv1ce p%rscnnel at the Unlver51ty

e

*f Phras%cl@%y and format ‘S0 as. tg be campatlble w1th the SPSS com~-

puter pr@gram

P

- Calleétlan Technlque A
B - T It was d321ded to survey all pharmacy libraries presentlyf

= - serving ACPE acgredlted college of pharmacies w1th1n the Ccn—
_tipental United States. A listing of chlﬂges was obtained
from the current directory 1ssued by the ACPE. Each ‘question- -

s ; "naire was- sent by mail, acccmpan;ed by an explanatory cover : K
‘1etter and a self addressed stamped envelgpe - The results Qf ‘
~all returned and ansWered questlcnnaires were key puhébed and
prccessed by the SPSS gémputer program at the Unlver51ty of

Houston. s R : ' ) B |

/




lerary Survey'~—There were= a't@tal D£—72_séni The‘number,_ o

of returned quéstlénnalres tctaled 28 (39%):.  of the 28, 6. were

not campleted leaving 22 (31%) for usable data _
“ User Survey There were a tatal of 1,110 questlanna;res
sent. The number returned tataled 284 (26%) N;nety came back

o : uncsﬁpleted leav1ng 194 (17%) for usable data.
- ‘ P
. — 3 _\7"5‘5
11 :
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eIntreduetlen

) Sleee the primery ebgeetive ot the eurvey was directed to-
- 7 werd the pharmaey llbrery, a seyerete eetegery weestebpletei
:? . .;fer eemperleen in the Qresentezeen ei data, Tableelg ¥hfu 7.
S ./ . The responses frem eeeh ef the individual phermaey llbrer;ee S 0
4%ejf?3‘iwere combined, hereefter referred to as the "eeparate -library
B group. A11 returned quéet1enne1res were alse eeneidered te—'”
gether as. repreeent;ng anether group, hereefter referred to - ee
~ “the "eembined llbrery group.'" In- fermulatiﬂg eemperlsene,,;he"
i'medlan rather then the mean figure was ueed Whenever Eﬂpileeble
*in erder te mlnlmize tbe hlgh numerleel 1nf1uenee exhibited byf‘
"*'the lerger heelth ee;enee llbrerlee Speelfie reepeneee from Q
the Unlver51ty of Heueten Pﬁermeey lerery were else tebuleted
Tvand preeented in Teblee‘B thru 7. A full narretive dleeuesaen B
 ‘of the UH- Librery in- epmper1een—te7$heﬂ£eeperate 11b§e y group" 7"A
end the "eembined llbrery greup" wee determined lengthyjend'un-’xﬁy:»;
jeneeeeeary “Such speelfle data ean be e3311y ebtelned direetly R
:‘frem the teblee ’ L

je?'f Llerery Ste*us'f S . o :
! , Nine (41%) ei the reSpehding librariee were eeparete braneh
11breriee 1eeeted in eleee preximity to. their reepeetive -col-" ;,;;;:

! 1é§é efvphermeey Three (14%) reepended frem indepeﬂdent li-
%;;=~»>—brarieeT_with SMIZE%) reepending ae<part of - a. 1arger _health ;'
(R eeienee 1ibrary. One reependent (4 ) indieated their fibrary _
__to be nothing more than a reading reem - 'TWO (9%) indicated = . e
o ~theirs to be’ part ef a separate reeeareh librery, with the " -

i remﬂinine tWﬁ (9% ) indieeting their 1ibrary ‘was. pert of-a- main

' eampus 1ibre:yj [Teble 1.7 .-
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. Combined With Health
. Bciences Library

| Part nf Hain Empui . ] : ; .
Lj.brary 20N , R . ey

S ;> SUET S SR o A o

S - Sgpgtltg R‘gunfch .
T e -Libnu:y -

" Total Number of Libraries = 22

e - R e S " * Table 1. -—Pateent bf librnies pullgd
FE e . e ihéﬁinz diviﬁian by lihr!:y type )

e Callegﬁ CharagteristlcS'- _
“ Questigns 2 thru T sought infarmatign cgncerning statistical
e gha;acter;stlgsiai_the ‘college of pharmacy_, It was found that f,;,:

fj’f x””"”22?7%“h§d”é“faculty”éf over 45, ‘and 187 2% had 20~ téachérs or
b less The mean number of. faculty per acllege galculatéd at K\K
37 D the median at 32 Do The mean number of undergraduates‘per ‘J

"Tcolleges served by the 22 réspanding libraries were as fDllQWS
L 4 enrclled SDD undergraduates or 1%55, *16 had-between’ 301 and, TDD
LT studerts ‘and’ l :epcrted an- Enrcllment of..over 700 students e




" Seven of the’ colleges dld nat affer ;zMaster s prcgram.

Qf ‘the remaining i5 institutlcns, ‘the- i@llawing/were enrolled

:+in a Master's prcgramq 2 reportedrbétween 1rand 5,~f ,
U6 to 107students;6-were in the-1l-to-50 range; and 2 1nd1c:.ated~
| Nearly 60% of. the '

The magarlty of those

an enrcllment in Excess of 50 students.
calleges did npt affer a—pharm D prégram.

' that did reported an" enrcllment of . under 25 students.. From the ' _
: ' tatal sampling, the mean enrcllmeﬁt ongamblned graduate prtj-'=
_grams per callege was 46 0 students. Tﬂe med;an figure was
- sl;ght;: 15%5 at 39. 5 students pér_gallege. [Tablé E 1.
Pharmacy Facul€y suvsecesass . 18.2 ;
. o 13.6
. Mean = 37.0 . 13.6 =
Hedi an =232.5 18.2 :
) U of H College N R
= of Pharmaey = 39. . - 4.5
y e & 22.7
' Fharmacy QJQETSflﬂgates eres 1 "4 19.0 . '
. ' - 30140 3 14.3 o
C . .+ 401-300 \gf 33.3 * 8
. Méan = 472 501-600 3.5
Medisn = 455 £01-700. g 19.0
L U of H College over 700 1 4.8 J
. of Pharmacy = 4Bb B
’ M SEEﬂ-EﬁE'; ine - . ®
- - — - Mast ~—esessss. ot offered i A :
o Co 1= =2 B
: ’ - o .. 6-10 2
. U of H College L ==11=25 L3 S
of Pharmacy = . 50 -°  26=40 1 .
- 41-50 2: 5=
over 50 2
2 . ; ,ﬁ s Y | '-b:,
ol Syessesnot offered B S ;; 7 57.8 =
. . - 1-5 . 1 ) 5.3 . i
: . ' 6=10, 0 0.0
¥ U of H follege f_ . 11=25 5"y 26,3
of Fharmacy = 0 . 26=30 1 © 5.3 .
; . . 31-35 0 0.0 -
& over 35 1 5.3 .
PR - - N N £ .
. __ Pharmacy Students 1Anr _ - _ A
Fhd Frogram ... .....c00- .not offered 7 36.8 B
1=5 : 'S 21.1
- _ , ¢ 6-10 3 15.8
= Uof H College. . 11-30 - 0 0.0
of Pharmacy = ‘6 3135 i ‘5.3
o 4 over 15 4 C 1.1
]
Hean —° = 46.0 "
= Hedian = 33.5% *
¢ - U of H College '
‘ of Pharmacy = 56
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B Libra_l Staff T, : ' T _ S o
2?', S " In the Hall and Nelsan 1974 Surveyg , 7-out of 9 resp@nding L
e :1 11brarses repgrted an. annual starging sa;ary far pharmac; llbrar—mtv-
””Vxlans afrég DOO or 1&55 V Even with irflat;cnary far*srs gan51deré§-'

: median startlng salar;es still tenden to be low. The medlan anﬁ

: ‘nual salary far E beginnlng llbrarlan in thé "seParate llbrary =
=l grgup"'was $10, DOD !Eampared tg $10, 030 fDr a librarian repre—v S

Eentedzin the "cﬂmblnedalﬂbrary graup‘"' Salaries fdﬁﬁgyher li-

[t

; brary peréénnel ;endad tg fluctuate ‘only sllghtly betweeh\ the .
oL two’ respgndlng grahpsﬁa'Beginnlng clerical help averaged bg*ween
$2 73 and $3 per. héur ‘student help»aVE;aggd $2 .34 and $2.43 per

LR haurnT»The greatest differenge ‘was faunézin<thecparaaprgf3551cnal'
T séiéry, $.,QDD for thdse .at the "separate l;bra;§ grauﬁ " versus
$8,000. for thgse from the "combined library group. Typically_
ﬂ;;v;; the "separété 11brary gr@up" was staffed by Dnly Dne 11brar;an ﬁza
' Whereas ‘the "camblned 1;brar ; group” averaged nearly "5, 11brar;ans S

ubqwever, ﬁhe medlan numbPr f;gured at Just under 2 [Tgble I 1O

P e e . )

- L Egulpmént _ ‘ '
,;' . Each respcndlng 1;brary was - quer;ed 1n questlgns 52 thru SB
- cgncernlng the use- of certaih audlov;sualwand migrafgrm equ1pment

”“'capiér per 11brary snd~éharged‘3ust cver S¢ per capyrfwha;eas
thDEE“fTDm thé—“écmblned—llnrary graup” averaged nearly 2 phﬂtasjmmﬂ”
'é_ﬁ gEDPléIS and charged just over 5¢ a copy. Gfuthe nine in  the .
*w:!f ”-"separa;e library. grcup;t DQDE repcrted havlng an autﬁmated c1rcu— o
‘ latien control system This simllar low pergéntagé also held
trué for: "the cambined 1ibrary grgup"‘ cu% of a tatal of 20 re-
-;spgnses iny 3 had an- autcmated circulatlan centrcl systém v
o ; Security cﬁntrcl systems at pharmacy 11braries were sim;larly }
?%@‘g:*“‘;ackingm——ﬁnIy—E—ﬁnt—ﬁf—Q iﬂ—thev"separate Iibrary—graupﬂzre-—— m;f;if
S : pcrted having such a Eystem ‘while 10 Dut Df BD in the "cqmblned :
o library group' did. QCLC terminsls were reparted in iny 2 of -
;f¥vr"’the g: "separate 1ibraries "- and in 9 “of the 22 "cambinﬁd 11braries "'
[TableE] T 1 S

F




L o T *

. e Howrs - T
. The tatal number Df haurs per week varled Gnly s;;ghtly

between the two grgups VThe'"separate libraries" averaged 70 -
haurs* wh;le those mn the "camblned grcup",averagéd 7l hours o
per week Gngy 4 Qut of 9 "separate 11braries :emalned Qpen'

é,én Saturdays while 13 out of 22- "ﬂcmblned libraries' did.

R
a

., Az might be expected, a- 1arger number of_ libraries were open
il .. on Sunﬂays, 17 out. Df 22 "combined llbrarles," .and 7 out of 9

for "separate 11brarles [Tabie 8.1~ ;EQ1~4m*}n&f:m>:i.:ﬁ -
:5 4TV.wC1rgu1at1Gn: ]W;gf___” el : g e

S;x of the 9 "separate librarles" allqwed baund jaurnals::

, ta clrculate whlle 14 Qut Df 22 in- the "Ecmblﬁ%d g:eup did.
E These flgures reﬁresent 66% and E% of the ‘total respanse fcr
' each graup respectlvely Séven (78%6 gf the "separate librar;és

allowed curgent gaurnals kQ circulate gnmpared té 12 (55%) of

o - the "gomblnéd graup e ’ C e e : ) -,
%%? . : Qu%stign 39 sought ;nfarmat;gn cancernlng the actlvlty of -

, <zihezjlbrary s reserve ﬂcllegtlnn in camparlsgn W1th exbérnally
o élrﬂﬁfgfedamgzgr;al "Separate branch llbrarles“ estlmated that

Sﬁm of the tctélylibTa:y ;}rculat;an ‘was far reserve materlal _j' o
i sed w;thln the library. %Eéﬁ“camblgid gr@gp" reported th;s : f:ff
. f;guré tD be an est;mated 84% -[Tahlé%%iifraﬁ;ﬁaam : ,_:{ o
- : : e, TN

i * : - > : I

: ! H




t of Clti’izli hours /week ...
!vjéf Sf.ud;n’: hé\lt!/‘!gg}_g fede

I prufélliunll (12 ﬁ;!ﬁhl)
Clerical” {per-hout) ......

|EquimaEsT . - -

m—bif of Phéénéépieri ;..%.

Humber of Microfiche machines .
Number of Microform reader/
prinﬁn....................
Charge -peEF €OPY +.-+
ﬁuﬂber uf AV:machines .oosxs0s
A\ tomated Cireulatien

R Yes

clonErel BYSEEm s.iiesicinessi

RA
Total

lzlpnnding

i

2 PHARMACY LIBRARY

—-—Student- (Fer hauf) __,,__,,,_;, )

. Humber of Hi:ruﬂln uclﬂn;g P

22

22

14
20

20

1B
18 . -
‘12

1.6 46.0
teersd PERCENT ovaenin

1.6° 1.2

. 11.Be- 9.6¢

r . 22.8 7.5
AN 117 S

Uh‘ (5]
Lo

1
L-R- R

‘;ﬂ‘ e g

.
.
‘-
-
ad . LI .
- 3T N I Y. . R, .

N O

15.“7
33 i

59.996 00 10 @ﬂﬂ 61'3
§7,112,00 %7, 000.00
2,738

2.7

seszaazsFisne

'$10,691.20
HE

.- 3.40

” $10,800.00-

&
N
.\\;‘f v
R—_—
y
iy

Mean - Hedlan

" Responding - Mean |

PHARMACY LIBRARY - -

Median

u, !i;:l!f::ticm

Yen ..”.............—"

59,1 "

PERCENT...:..

Q

ERICE
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L 73.7
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& reulation

12

sxvses PER‘:EHT n.n...i

3.4

54.5
45.5

T 40.9 R

63.6._ . T~

: 35_

7
‘2

Yes . . X
¢ . Yes -
L T LT RTEE T EEE
22,2 ¥
77.8 ‘Ne i 5
E] I * i
. _ b '
71 70 70.5
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-;*Callectlan

Slgn;fleant variatlén in the mean Value éf callectlan s;ze
was demonsfrated between the groups ' As mlght be expécted the
'1arger health science librarles tended to skew the. f1gure up—

M;ward in the "cémbined graup"* however, when ccn51deriﬁg the
imedlan vélue thls igfge varlatian dlmlnlshed 51gn1f;cant1y _
The: median Iigure of 11brary'ha1d;ngs were as fallcws 1n "separate
,flibrarles v "m@nagraphs," 6, 244 '"baund ggurnals,“_l@ DDS "eur-
- _rent gaurnals " 171 "m;grcfarms'" 938; “and "audlﬁv;sual mate—

',r;als " l3 Bespgndents in the "camblned grgup" reparted méd;an

.haldlngs of "mcnggraphs "9, 525; "baund journals," 7 705 “Meur- .

rent jaurnals' '345 "mlcrafarms " 699 and "aud;av1sual matee-fl“->'

rials," 90. . " . . o _ ’
' S;x of the 9 respcnding "Separate 11brarles” (67%) ‘had” the

prlnted dltlan of Ghemlgai Abstracts . NQ library in this grmup -

had Chemlcal Abstracts mlcrafcrm edition. Faurteen out of the:

21 L1brar;és in the "camb;néd graup” fE? ) had Chem;cal Abstractsx
printed edition. Two Gf the‘"comblned 1;braries," or just under

, 10%, reFQrted hav1ng the mlcrcform EdltlQn of Chemlaal Abstraﬂts
P [Tablé 4.1 | - : |

';{glgé of leragy R T

As mlght be EﬁpéctEd,h"QmelnEd l;brar1es" had aM51gn1flcantly

': hlgher fl@arspase averagé than thase 1n the:"SEParate 11brary"'

_“group; 18,141 sq ft ver§us 4;040 5q ft. This aifference; howeyer,

lffdrapped ngtably when- the medlan rather than the mean value wasﬁyw ;;;
gcns;déred 4,086 sq. ft for "cDmblned 11brarles" 'as. DPPDSEd tD B
3, EDD sq ft foir "separate- 11bfar;&s The median number of

w»square feet allacated far staék area was comparable between both

. grgups Thé "ggmblned 11braries" averaged 1, 261 '8q ft and the N

" "separate 11brar1es" averaged just over 1 DQD sq ft ' [Table 4.1

e e

. -




Grcwth iancqu;siflﬁns S ——tg,w}“;ﬁﬁf” o -
Quest;ans 32 and 33 Eéught 1nfcrmatlcn cancerning the number

cf new beaks and Jgurnal subsgrlptlans durinv the latest 12 mcmth;:'

uumper;cd The med;an new—bggk acqulsltlgn rate fer the "Eeparate;

librarlés" Waa 422 1"Cambinedmilbrafles" had a sllghtly higher 
per year. New Jgurnai sub-

'acqulslt;cns rate of 469 new brg

£S
Scrlptlans averaged 12 per year fD '"cgmblned librar;gsﬂ‘and Sﬂ””,

per year;f@r_"separate-l;brar;es1 [Table 4.]

Budget A
) Quest;cns 40 thru 43 dealt w;th

1brary budgets béth=iﬁs
s e RS
dgllars Spent and Jin adminlstratlvé respgn31b111tym. Amcng the

21ght respcndentslln the "separate llbrary gr@up,' the médian , .
budget Iar mancg*aphs was $5, 750 "Combined" llbrarles" had a 8

: médlan budget of $7 SDD Seven of the e1ght "separate llbrarles”':. 
1ndicated Ilscal resp@n51b111ty by perscnnél at the main 11brary -

The gne reﬁalnlng response 1ndlgated the budget was set and mains;fm
tained by perscnnel at the ;harmacy branchvllbrargig“{Table,é,]

(SR — N [ = i . = .
Table 4. —apers:gnt of 1ihrifien palled ’ STl v o
* showing ‘characteristics o 5 T - - .
ALL: ;Imuuuzs emmnrgn‘ | SEPARATE PHARMACY LIBRARY = .| - .°-
. : LR * S - . R u ﬂf H L =
Total ) .| . Total . T Pharmacy T
Responding | an | Responding. _ Hean | Median | Library .. / g
9,525 8 . 1,721 6\264 o | 4,000 P
Boupd ‘journals 7,705 1°-" & : % 11,733°: 10,005 | -"2,300
-Curtent journals- . C. 48 . B 17 w288 171, [ -180° "~
All'microforks .........: 699 X 4 e 4,548 o938 .50 -
gL .AL1iAV materisls ..,..... %0 - 2 12 13 L 00 s /
AL T T Presently subscribe to L B - e /
T _ Chemical Absfracts .......:-.21 ..... PERCENT .......; . ++ 9 .ieivi. PERCENT....... ‘ras /
' ERCENT...'0snaai.s | A
- ‘ "Hard Copy’. 6 66.7 " Part =) -
H;:tn—fnm . =0 i 0.0 No /
— —= —_’7*7*7 — i o P = / o
7!: L i 7,v = - N . ~ S e P : L 1. : RIEEE AR o (. - L
R ra:.l,!fen e v 20+ O I8,0417 408 | , 9 - 4,040 3,600 3,600 - » L
: o | Btack avem .i.irersrisienn-d0 ~15;595———15261—[——5— Iy 71,000 |~ 70 /[ . -
o ﬁmmi IN "AC UISITIGNS - T N ) S . i
!‘bnﬁgrlphl (12 inn:h) . ) vrggj_ 1&69‘ T A 412;'2’ 216 ;‘l . RPN
Hew jnumlln (12 -nnl:h) ,.,,“,,15 ) . 18; C 12 I U g, B BT & ' : .
o | cmeeyr IUDEET - .' _ , . \ N - B S
f Por monographs’ ... 5u....., . 12,663 sr.800 |- 8,827, ss,150 | 7,000 | '
- Budget.-1s set byt \........... 18 ..., PERCENT ...0ovuieudines 8 1iuiiis gééesﬁ%iﬁg..,fii.., e DU
" Matn 1ibrary +. covieens 13 T 7 ' 575-' PUARRERN KRR S B e
;: Pharm library . N A 1 :
CUndiversity Adm. . . 0
liillth S:Limzll - :
Lihr;ry,ld-iniitﬂtign. . 0

ERI
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Techn;;al Pro:es%;gg . _ , :
- , Questléns 62 thru ie Listéd nine teChnigsl seriﬁészcaﬁan_!

te most librar:es ¥ Re;yandenté Were asked to 1dent1fy thase \
iserv1ces presently @ér;r*ﬁéd at their 11brary Those represents

-f ing thé ''separate llhrary graup" respcnded p051t1ve to the fol-~ - v
"~ lowing services, w1th vatlcs as indicated: "verlflcatlan ' .

) 6 out.of 9; "DCLC 1nput 1 of 8; "érlglnal gatalcglng," 3 of S
%""fllgng 1n~card catalog,"vw out of 9 "typ;ng of purchase . - ‘.
fequests,V'S Gf 9; "typlng of 1nv01gés 1 out of 8; "paymén§
of orders," 0 out of 8; "maintaln budget leager "1 0f+9; and
"preparé call number 1abels," 2 out of 9. ’ o

- The’ rat;@ Df 9351t1¥u reqpcnSES to- the nine 115ted caté—-
goriés far tbe "ccmblned llbrarles" were as fallaws "ve:ei-=
)flégtiOﬂ"; 18 of;gzr'"DCLC 1nput" .8 out of 21; "grlg;nal
cé%éiéging," 13 of 21; ”flllng in card catalog " 22 out of 22;
"typing of purchase rﬂquests " 21, of 21 "typing of Iﬁ%@lcés
‘13 out of 21; '"payment of- érders " 10 of 21 "malntalﬂ bﬁdget
iedgér 13 out of- Egvmand "preparlng ﬂall—num@er label Tt

13 out of 21. [Table 5. o T

\

-

'!

'5',.‘3';7P1 ey . E R _

=

Questlans 84 thru SS céncerned llbrary pollcles, whetheraa
wrltten capy was ma;ntained and-to. whom l;brary pol1:ies were i
appllc;abla “Five Qut of the  §é"separate librar1es”;1ndlcated
a.written chy was- malntalned ‘Seventeen Qut of El,ai the'"cams;
blned 11brar1es" résponded affirmatlvely In the . "sepa:ateq”
1;brarles," 6 of. 9 1nd1;ated their palicles weré unifarm 1n all ’-‘- 2
branch 1;br&rles_ The péSlth% respansea gn the "comblned llﬁ 'é. |
ar;és" t@taléd ‘8 aut of 20. It was “found that the p@licles o
Sf%h’%*’Tﬁ%ﬂ%&ﬁ;ggggéziggeig?e formulated by several 1nd1v;duals ’Rg%fm?j'“q
%%f*‘—’~—spandents from "sepé;g?ggjfTT',,f' ’GWEE 1;brary policies : o
T “to be formulatéd and appraved byilndiv;duals in the win

pQEitlQnS "pbarmacy faculty, .4 out chg "library cammittee ”;;”

7 of 9; ="pharmacy ];brarlan "8 of 9; and the "1ibrary dLrector‘"f=

PR 3
LIS . :
: H
: . . . o s = . ] :
- N am Ee B € : . . L . : & . B )
Y- - e L. BN = . : = : . e i .
a Lo L LN RN ST . . - . =pe e VT




X N S f Rl A . . ) : o B
'*2; '8 out. gi 9?““ThL respénses éf "cgmb;ned 1ibraries" derived_ther

.‘
D

S i@llawxﬁg ratiog’" "pharmacy fagulty, ?4 eut of 21 "Iibfar?

> commigtee, " 17 of 2T "pharmagy ‘librarian, "10 Qut of 21 ’iﬁd RPN
1 . . . i L L8 7;
. the "library dlrectar a 16 out of" 22 [Table 5.1 T
l.':v\* . o < \ oL - R . ) . o e ! ‘ .
- . . i 4 .
. Table 5.-- Technical.processing pgff,rﬁeﬂ by responding libraries "
* ghowing division hy ifbrary group_ - - L, . : R
o8 u ' : . S . R .
e N . e ' R —
o e . EPARATE BRANCH LIBRARY °
. \ = . It
. - S ) YES NO.
e . | Total T '
. e = - neghﬁnding -Now|—%— ~No+
- e 7 ) "'.““-g—i e .
5 — R T [\"‘
Verification ... ~"18" 81.8. 4 18.2| * 9 6 66.7 13
. OCLC Input ....:. ‘e . 8 38.1 © 13 61.9] B 1. "12.5° -7
. Origimal Ea:alngiﬁg sareesusee . .13 - 61.9- -8 38,1} - 8 -2 25.0. 6
* Filing fn Card Catalog . crsassesi 22 1000 - 0O ol 9 9 100.0 - 0 -
'_'Iyping of Pgrchase Request . 22 “21: - 95.5: 1 40507 9 8 BB.9. 1
.21 13- 61,9 - 8 38,1]- .87 1-.12,5 &
: “of o en ceede 21 © 10 . 47.6- 11. 52.4] 8. 0 -0  Bily
,,Haim:iin Budget, Ledger .. u...avcess.. 22 0 13 0 59,1 (9. 40.9 N 1-. 22,2 7.
Pfepate & Apply Eall # Lahels '.a-.;”';' 21 -7 13 61,9 B+ 38.1 a8’ 2 25.0 -6
. A Hri::eti it‘.‘apy ia Haiﬁtsined? Niees ' . 17 w 57 22,7 C9 ) :5
. Uniformily Apply to:all Branches ..... Z . -8 40,0 12  60.0 ‘9 6 -
“Individuala-in thée follewing 7 - -~ =~ =~ S s o
positions-help set, the libfary 8 ‘- e Lo ST ot !
Pﬁlit‘g- . L 1 . SR . ) e !aif.,
v Pharmacy- Fa:ulty cesern . 4+ 19.0 17 Bl 0l g 4
- ¥ . Library Committee’ 17 81.0 - -4 19.0 9. g
o ‘Pharmacy. Librarian, hees 210, 10 47.6 11 52.4 9 .. B
Library Direntaf wrrarsssees 28 - 16 73,7 6 +-27.3 w9 , B .
R . . . o "7' B e L s
S Serv;ces,' :
: Questi @ns 72 thru 83 EDllcltEd pr;grlty ratlngs iar var;aus
o 11brary serv;ces 5 e
e v;ces“ln relatlon ta the'emph351s at th31r 11brary.' The ra ing :
. & =
T scaLe was placed at "one" .through "tén" 3"0n3":béing a very high
o : - _
prlgr1tv, and "tén” indlcatlng a_serv1ce not éffered ‘ 7 i
- : . The catégory, "prgv1de referenae ass;stance " led %l ser-. - -
RN 3 - ' B = ] _ TR . \"
A ‘vices af bgth graups with a mean rat;ng&value of 1. GD._:Dne
21 v e *
’ R ‘e S, oo -4
" L j a
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e o . Table 6.— A L o 2
i . Eating of user services on & scale one to ten )
- One= very high through Ten= do not affer
- ) " RANKING CATEGORIES SHOMING PERCENTAGE RESPONSE i
- = = - = —T = s — - — — = .
SERVICES "~ ° | ONE | Two | TWREE | FOUR | FIVE | S1x | SEVEN | EIGHT | NINE | TEN
9.5 19.5 4.B 4.8 O 4.8 11.3 26.9 6.3 - 11 21
PERSQHALIZEB RESEARCH Assxsfmcz o - - C s
4| UMDERGRADUATES .................. 22,7 45 0 0 9.1 4.5 4.5 0 4.5 50.0 677 12 22 .
GRADUAYES . 22,3 9.1 0 0 4.5 4.5 4.5 0 4.5 45.5 6,23 B 22 '
PACULTY ,‘ . 45.5 9.1 0 0 4.5 9.1 4.5 0 4.5 22.7 4.41 5 22 !
LECTURES -TO CLASSES OR GROUPS ..... 31.8°18.2 4% o0 136 0 0 5. 4.5 22,7 4.5 6 22 .
- | PREPARE ACQUISITION LISTS' wresvr... 45,5 9.0.713.6. 0 ' @ 0 o0 -%F 9.1 4.5 18.2 400 4 %
. PREPARE LIBRARY msmrrzn Jeisssnss 31,8 O 4.5 4.5 .0 £ o 0 4.5 6., 10 22
- | OUTEEACH INSTRUCTIONAL PROGRAMS v T = - - ; -
: BOTH FRINTED AND AUDIO-VISUAL .... 31.8- 9.1 4.5 0 9.1 0 O 136 9.1 22.7 5.27 - 7 2
o PROVIDE: INTER-LIBRAKY LOAN SERVICE . 66.7- 9.5 4.8 0 o .0 0 o 0 14.3 2.62 2 21. ’ .
CE .i.01000 0% O 0 0 0" o 0, 0 Loz e
: PROVIDE TELEPHONE REFERENCE - \ ’ = Tt g \ s - s e
- ~ASSISTANCE .TC qmunzn USER ....3%63.6 4. 5,91 20 45 450 .:091 4500 2.63 3\ 22" | | ,
4 [ 4, 4.8 13 214 -
: LN 21
I _
. B - . < Rn:ing of user ienien on & n:nle one to ten i T ‘
o : One= very high Ehrﬁugh ten= do not-offer ’ . : ) Lt
- = B - v . - , . = - Lo
. 5 = ) i R : . :
Ty = P © RANKING cxrsmus:» sﬂmmc 'PERCENTAGE nzsmnsg ’ P,
i) - — . ™ T 1. . T — T T=® | TOTAL | :
ONE FOUR vas 5IX *| SEVEN §IGHT_ nm; ﬁﬁ MEAN % NUMBER [VALUE | RANK
IER— el = i KRt Rt N ) N i - NES &
) ) i . - L 1 1
PREPARE sui.xzcrgnummntzs 12,5 © o 0 12.5 .0, 6 .0 125 12.5 50.0 7.94 11 9 s o2t
. PERSONALTZED RESEARCH ASSISTANCE E . o '
: . UNDE 23.2 11.1 o 111 0-7i1.1 (i
GEADLIAI‘ES 22,2 1.1 . o 11.1 0 1i.1 0 X
 FACULTY ..ol 33,3 11.1 0 0 0 1.1 11.1 0 .
1111 1101 1.1 o 2.2 0 0 o ’
55.6 11.1 0 o "o 0 0 111
. 1.1 0 0" 0 0o .0 ‘or 0
-| ouTREAGH ' INSTRUCTION N o 3 B B
“BOTH PRINTED AND AUDIO-VISUAL, | 33.3° 0 0 o 22.2 O o 1.1 -5 ) 2 .
FROVILE nﬂ'ERnLng LOAN SERVICE 55. 6111 4 w1 o0 0 0 0 U1 ' '
PROVIDE PERSONAL ASSISTANCE .... {100, 0 0. 0 o % 0 0 g 1
: Vn'mrmg TELEPHONE REFERENCE - ' ) 7 : 3
ASSISTANCE TO QUALIFIED USER , | 55.6 0 1l.1 1na 1.1 1.1 0 1Li 0o 0 300 2 9 5.2
TEACH cussg FOR CREDIT .......}12,5 0 . 0. 12,15 0° .0 0 12.5 -12.5 50.0 7.85 10 & 10 4|
0 62.5° 813 12.. 0 i 4

Q
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CHAPTER \Y
ANALYSIS OF.DATA: USER. SURVEY BN

Iﬂhraduct;cn

The "User Survey' questionnaire was des;gned excluSLVEIy
for- the frequént and knowledgeable pharmacy 1ibrary user.
FiftEéﬂ questionnaires were distributed to each of the seQenty—
twa accredited college of pharmacy 11braries, in an attempt

te ascertain, present levels of user satisfaction in u varlety

of areas. Twenty guestionnaires were administered to users at
T the Univer51£§ﬁ3¥ Houston, Pharmacy Library. Mean values were
determlned from a standardlzed ratlng ‘scéale from "éne" tc nfive,"
A mean value Qf 1.33 wauld indicate that the responseg fell one-
third the distance between "very pleased" and "adequate " or.
"excellent" and "above average," accarding to the appraprlate
‘*geale used.(seaéppendlx B). o ’
- All.returned. questlanna;res were’ tallled tcgether as a’
Elngle group. 'rThe statlstlcal analysis is presented -as Table 8,

and shall her%after be referred to as the "enmbined grgup.

data, specific tD the University of Houston, College of Pharmacy
Library. The stat;st;cal analysis is présented i@r cgmparative

purpases in Table 9. )
thiE secand graup shalijbe referred to as the

L I Hereafter
& "chstcn Phgrmacy lerary Tables 10 ‘thru 13 .can be easily
scanned fDT a. ﬂamparisan -of the grgups, thE graphs have been

T%

calorﬁkeyed‘f§r qu;ck reference. -

- Staff , .
S " Most avid llbrary users weuld be the first to admit that
i "'ﬁ the, degree of ‘user success in 11brarles is 1argely dependent on

- the’ quality and accessibillty of the staff Questicns 1 thru 5

s

'24

)
[N

S Jﬂvl‘ R

) Tt was “pertinent ‘to the ‘study to also thain a separate anaiy51s Qfm'““




chr both groups was in the "above average" to "excellent" range

présented an opportunity fcr the,uséz to evaluate library staff
b@th full and part=time, in the Igllcw1ng flve areas: "w111;ngg
ness to_ “help," "knowledge of subject " Uattltude " vgecessibility,”

“and "dependabllltyi The mean value in four of flve Eatagorles ‘o

The enly remaining category, "subgect knowledge" of parﬁsthe

personnel was rated as "average" to ”above average' for the

, "c0mb1néd group,' with a mean ‘of 2.40. Permanent staff r3231ved

hlgher ratlngs than part- -time pérsannel in all five ‘categories.
for both grpups_ Eespondents in the "Houston Pharmacy Librafy

‘ranked UH library personnel 51gn1flcantly higher. than comparable

categories in the "combined group." "Wllllngness to help" ‘of

*permanent personnel in the. "Houston Pharmacy Library'" led all

ratings w1th a- perfect 1.0 mark the same categary r3321ved a
vdlue of 1.33 from the ”all combined group.' [Tables 8. 9, 10.]

F]
L=

Serv1ces

In questions 6 thru B the partlglpants were able to appraise

current serv;ces An regard;tc "library hours,'" 'loan periods,"
-and ”phctoaapying servicés.'" The only.area of obvious dlssétls—
faction was weekend hours at the, "UH- Pharmacy Library. ‘Re- °

,fspandents in_this .group assigned . aw"Saturday” rating of ! 2 .63
_and a "Sunday" rating Qf 3.01. The "all combined group gave
-a mean value of 2.37 for "Saturday" and 2.41 for "Sunday" li-

brary ‘hours.

‘ "Evenlng” hours rece;ved a fairly réspectable rating in
both gr@ups the "all camblned group” gave a 1.82. and the
"chston Pharmacy L1brary” a 1.75. 1In géneral respondents felt
"length of loan period” and "photécopylng serv1ces” were quite
adequate. The only exception concerned the‘"machlne depend—
ability" of ph@t@caplers——the mean from all respanses figured

at 2.23. [Tables .8. 9. 11.] o : .

0
b
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Facil;ties

=

Questlons 9 thru 12 presented an gpportunlty for the user
to evaluate the physical facilities of the library with regards
to "study area," "1@unggxareé," "reference’area,"” and '"micro-

——— ... reading area." Respondents rated the UH Pharmacy Library be-
tween "adeqﬁate" and "very pleased" for 311 six gategcries! The
highest was 1.65 for the "quiet study érea;“ and the lowest was

‘at 1.95 far the ''size of study area . |
2“@»4%3 The : ”Hmustcn Pharmacy Library" group rated the rémaining
gfééillties as follows: "launge area,' 1. 85 "reference area,"
1;50} ”mlcrc reading area," 1.80; and "number of micro machines "
1.80. Respondents in.the "combined gr@ug" ratéd "lounge area,
"micro readlng area,'" and Ynumber of micro machlnés” as less

- than adequaté ‘with a mean. value of 2.14, 2.13 and 2. 17vrespec-

't;vely The,"cemblnéd group"vrate@ the rémaln;ng .three cate-

'gorles as follows: ''quiet study area," 1.85; 'size of study

area," 1.94; and "reference area 1.89. .[Tables 8. 9, 12.].

{ ' B y . -

Coilectian

The remaining POItan of the- questiannalre evaluated the
!=1ibrary s collection, regarding béth print and nan—prlnt mas
'terlal Answers were based on haw adequately the aollect;an

size fulfilled the needs of “the user Resggndents at the. Unls
ver31ty of Houston cgn51stently rated their Pharmacy L;brary

_ hlgher than did respcndents at the other pharmacy. libraries.
Mean raﬁklngs reflected a hlgher rating for the UH library in
all eight categories. , : T '

7 ‘In general, library users’ perceived the print material col-

le tiDn as more adequate than the non-print ccllectlmn . "The
‘combined librédries" a551gned "bcoks,"'"ggurnal titles,'" and
"total ngrnal volumes" at 1.97, 1. 97 and 2.00 respectively;
while the "Houston Pharmacy Library" recorded 1.55, 1.47 and

. 1.60 for the same. '"Reference materials" also received a fairly
sétiSiaEf@fy rating of 1.47 at;fbé‘ﬂniversity-@f Housfeng and

26
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13 i . . R e et

s 1.90 for the 'combined grgﬁg,ﬁ The University of Houston" ‘and . .
the "combined group" library users determined the mean rating%f

for "non-print materials" to be respectively: 'slides," 2.
and 1.89; "filmstrips," 2.29 'and 1.72; "cassettes," 2.24 and' "~
1.77; "microforms," 2.23 and 1.88. [Tables 9. 12.] ~ e T} .
& : ) . ] _ . - f |
Table B.--User ostisfaction survey. All Librag Uaers K
Shewing ﬁéf cent -distribution by :ntegﬁry rank
oNE ™o . ™REE | - FOUR FIVE )
u 7 . TOTAL Excellent | Above Average Average | Below Average| Very Peor .
' Ho. 1| Vo, H No.| % No. | X | No. ; % |Hesn
ETAFF f
‘ Permanent ” 4

192 142 . 74,0 9
190 103 54,2 %2
192 115  59.9 59
191 110 57.6 54
188 . "119  63.3 47

" b
~ K
O B

. A

i1 16,
4 7
3

8

By
=
:

25 13
‘16

o E it H

" b B
o W )

Part-time . . .
Willingness to Help . | 139 65 46.B 45
Knowledge ‘of Subject. | 136 3% 25.0 38 -

25 1
44 3
0 2

1

o

B R Ll
—

Kok Bt D B

o e o D

[ - R

n

i
Wl Kot ot I i ™
[T WO .

Attitude ... L3l ] B 0 -
Accesaibilicy 45 27 19, i, | [ _
Dependability . 48 . 33 24, . a
N : ) . .P
' Table 8.--continued . .
o ool ot one ™HO - THREE
" very L  Not
T = = |-~ Pleased— —Adequate |
e TTmer = Sy R - TTNeTTT T

- Hours library is Open
= . Evenings: ....... PR
: - Baturdays 182 319
Bundays cerres . . [180 . 37 20.

- Length of Loan Feriod’ - : ’ R -
General Collection ..,...; | 186 B85 45.7 85 45.7 13 ' 7.0 31
Bound Feripdicals ....... |1 3. 32.6 . 95 52,5 187 9.9 '8 4
Current Periodiecals ..... 80 . 58 2 1.9 B 4

Humber of Cassetres d 41 26.1 ! 9

Number of Microforss .

,,,,, . B9 49.6 25 13, . .
Fhotocopying Services - - . - s :
, Staff Dependability ..... | 183 B9 48.6: 63 344 25 12 7 - & 3.3 1.72
T Hachine angnd!bility Taae-| 185 46 24.9 17 4l.6 X 26 14,1 2.23 =
FAEILITIES ’ ’ T
Study Area T ' ° o -
. Quist ...cccsanes 9; 72 37.5 ' - 44.8-°.25 13.0 2 4.7 1.85
i Size of Arza : 60 31.6 90 .47.4 N 16.3 9 4.7 1.94
] Lounige ATes .. 49, 27.2 71 39,4 46 25.6 14 7.8 2.14
¥ . Reference Af‘g: o 188 58 30.9 .96 51.1 -/30 *156.0 4 2.1 1.89
Micro Reading Room - oo ) - . i
- Bize of 40 24:1 ©72 - 37.1 46 23.7 B e 17 ¥ I
33 0.0 ~BO=—4B.5° 743 726.1 9 8.5. & 217
= : ) , : - ‘ o
g of Books ........... | 190 51 26.8 101° " 53.2 * 31 16,3 P I 197 |° ‘
! er of Journal Titles ... | 189 57. 30.2 B8  46.6 36 19.0 8 4.2 1.97 T
i~ _ Humber of Journal Vols. .... | 188 53 27.3 - B9 47,3 ¥ 0.7 7. 37 2,00 3 e g
* Humber of Slides ....:. 155 23 14.8 51+ 40 25.8 12 7.7 2.78 o
Humber of Filastrip 150 3. 52.0 27 : 11 7.4 2.29
5.7 2,24
‘7.1 2,23
4.3 1.90
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' ' - ' .Table ©.--User satisfaction survey. University of Houston College of =
FPharfac ; L;iragg USErs. Ehauiﬁg percent distribution by category rank

¥

._; ‘
§ - - — ~ . = : = ] R B — -
ORE : T™O THREE ) FOUR FIVE
TOTAL | Excellent | Above Average | Average ' | Below Average Very Poor
¢ No. z No. | z No. l 4 Ha. 4 l z Mean
STAFF "

Permanent T i
Willingness to Help..i 20 20 100.0 O 0 .0 0 0 0 0 0 1.00
Knowledge of Subject .| .20 17 85.0 3 15.0 0 o 0 0 0 0 1.13
Attitude .... cesas 20 17 85.0 3 15.0 0 '0 0 0 0 0 1.15
Accesslbility . vcceus 20° 16 B0O.O 4 20.0 0 0 0 0 0 0 1.20
Dependability .......» 20 << 18 9%0.0 2. 10,0 0 0 * 0 v} .0 D 1.10.

, Part-time . : - .

‘Willingness to Help Qs 17 12 70.6 4 23.5 1 5.9 0 0 0 0. 1.35
Knowledge of Subject .| 17 9 52.9 5 29.4 3 17.6 0 0 0 0 1.65
Ateditude ......s 5000 17 10 58.8. 4 23.5 3 17.6 0 0 0 0 1.59
Accesglbility .ccuxvss 17 10 58.8 4 231.5 3 17.6 0 0 0 0 1.59

. : ,Depéndgki;i:y sreseeen 16 . 11 68.8 13 18.8 2 12.5 -0 0 D 0 1.44 |,
Table 9.--continued
B ~ e ONE ™™O | THREE - |&  FOUR —
: - ) Very . Mot . - Very
o Total| Pleased | Adequate | Adequate - Displeased | . g
L # Nagl B/ Hﬁsl- x 'H@,I x ~ Ho. l Ll Mean
& ) . o . ! N B ~
e _ : !‘1‘
SERVICES .y
Hours library is. ﬂpen : -

Evenings—cvssessres ftii;;___Zﬂf:uj;,Eczéﬂgﬂ
SAtUTdAYS +:escsecsveisaae| 16 10 6.
1 .. 6

SUndays » sisstaesnnzanasas 15. ..
Length of Loan Period _ : L )

General Collection ..:....| 19 . 40 52:6 - 9 47.4 0

Bound Periodicals ....... 19 ° 7 "36.8 ; ‘10 52.6 -1 ‘5.3

Cutrgnt Periodicals ...... 19 8 42,1 11 57.9% 0

[- AN~
.o
by
[
[
~
>

Phutaéapyiﬂg Services . S L - :
..taff Dependability ......| .20 11 55.0 9 45.0- 0 [ 0 0 1.45 .
Machine DEPEﬁdgbility . 20 . . 5. 25.0 . 12-60.0. 2 10.0 1 2.0 1.95 - Lt W

) FAEILITIEE

" Study Area )
Quiet .isssssssssasscscss 20 8
Size of Area .... casss | 20 6
Lounge Afea . ..... e s aes 20 5 25.07
“a] Reference ATEa ....::=s'svssr 20 .10 0
e Micro Reading Room . . :
Size of ATEA .c.xvroravass 20 - 7.35.0  10_5

NG, Of MACHANES . ...crnes | 20 7 35.0°

Yt

, . COLLECTION ' ) o : o S, .
. .| -. Number of Books 20 10 50.0 9 45.0 1 5.0 0 0 1.55 .
A Number of Journal Titles ... [ 19 11 57.9 7 36.8- 1 5.3 0 ‘0 1.47
- " NHumber of Journal Vels. .... .20, 10 50.0 B 40.0 2 10.0 0 -0 1,60
: .. Rumber of Sliden'.....-....a -18 4+22.2 .12 66.7 2. 11.1 0 0. 1.89
; Number of- Fil!gtfips 18 6 33.3 11. 61.6 1 5.6 0 "o 1.72
. ‘Number of Cassettes ........ 17 6 353 9 52.9 2. 11.8 0 01,77
* Number of MicToforms i......| ‘17 4 23,5 11 . 64.7 2 1i.8 o . .0 1.88 .
© " Number of Ref: !lar.etigl 19 . 11 .57.9 7 3%.8. 1. 573 0\ 0 -1.47

ERIC,
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‘. CHAPTER VI
CCJI*C;'LUST[DN AND RECDMMENDATIDNS o

.o LOF
s : . B &

ompared with .the:..ﬁomtgfifp;ther;;r;és;@' |
"ﬁfﬂLlQrary reparted a hlgher‘respcnse“value in many Bate—4:gﬁ5”

¥

Pharmacy raLibrary prcved A
-3 j pcrting 1ibraries, thep:
an autcmated bgck de- kR ’
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It Was especially dlscgncerting to find the size of the stack
~area at. -UH in tha 1Qwer thlrtleth percéntlle A recent pro-
R jectian at ﬁH 1ndicated an adequaté area for ‘collection ez—;$y;;;rm1 _

pan31cn for the: next six to- e;ght years, w1th an thicn aftér
that t;me far adding additional stacks : A partial answer to

';thi
. slt;gn rate

fdllemma ;s reflécted 1n UH Library s 1aw annual bcak EQQule

CQlléEtlQﬁ‘ s "_-’ ' o /_‘EA!
The UH Pharmaﬂy Llhrary s réspanse to the "Library Survey"

1ndlgated its annual boak acqulsltlgns rate ta be 216, while the
; /medlan flguré fcr all llbrarles was 422, Thaugh the lattér i;gure
/ nearly daubled the” UH llhrary fgtal it is nét felt the EGiléctan
ﬂ‘at the UH l;brary has been neglected nnly that extqﬁme ﬂare ! '
has been” exh;b;ted 1n the Expendlture of baak funds. An appr3G1a= }f

ble partlﬁn Df each year s "budget. gces for purchase of reierenge'

mater;als and thé 1rst year s Subscription cgst of all newly

\

a@qulred géurnals \The tatal amount ava;lable at the UH 11bnary
"‘; for its mon@graphlc gcliectlon did ‘not appear to be s;gnlflaantiy

d%fferént frém the median amount - figured for all - responding li-

- braries. Ear the yéar rep@rted the UH" pharmaEy library: agqulred

ew Jgurnal subssrlptions at ‘a’ much hlgher raté than the narm at

=Y

I

iﬁ.‘;S.v;lf‘, o , ‘ , e ;
STt might be noted, that due tD severe budgetary restra;nts

the_g;Ler IéspDndlng_llbra?;253-14 versus the_ayerall‘med;au_ci '

serlal rEV1ew c@mmwttée was

of the malj'UH campus 11b1ary{f"
;’-Establlshed in the fall of 1978 tD monltbr*”il “HEW - jaufnéa;fe-'t!;
quests AE ‘a result thlis past year has seen a drastlc @eductlcn'

"of _new jaurnal purchases at the UH Rparmacy lerary ) In order "’a'

'tc maintaln full 1ntegrity of the cgllection 1n iulfrlllng the
research needs of the faculty, a more unrestrlctlve ap;rcach

tg the acqulslt;cn of new Journals shculd be féUdﬁ

'\. . !

7

-

L
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Qperations & Sérvices

Must libraries respnnding ‘to the survey perceived them=

» selves ag emphasizingxuser~52";;;.7“"”_;;,” 185s8
;_UH Pharmacy Library being o exgepticni Persbnnel at the UH
Pharmacy Library take pr;de in their keen awareness ta the needs

H‘_ ci the 11brary user.“‘Thé respanses of the UH lerary ;n this
pertian‘af the survey largely paralleled thase glVEﬁ by a’ 51gn1=-'
ficant number of other partieipating 11brar1es , Mést ;nciuding

the UH L%prary,gcan51dered*tap prlarit;es ta bg -ﬁ“prgv;de pprz,
sonal assistance,""prgv1de t&lephgné-referenae assistance " and __-A

'{@”’” alsa indicatéd a very hlgh ;nterest ;ni"prﬂv;d;ng research assis—,

f tance tc faculty and students Ul while\a large number Qf the ,
‘rémainlng grcup ratéd thls servlce as- a: falrly low area Df ggncern

:@;: UseréSatisfagtian o ST N R
) Cancérning that portlan af the survey deal;ng w;th user' e
: Satlsfactlgn 1t was surpr151ng ta i;nd such a 51gn;f1cant dlfg
férenca between the Qverall ratlng of pharmacy 1ibrar;es 1n a
- , general and thase rat;ngs sp331fic tg the Pharmacy L;brary
ﬂJ‘,  Tbe UH Pharmacy L;brary was rated hlgher 1n all but three ;atEsi'f
gcrles' indicatlng a very: hlgh user sucgess rate It .was’ madé‘ff'

Vabv;gus by thls survey, that users at’ the UH" lerary saw thPlr jf“'”4*

library as successful 1n fﬂlfllllng thé peeds “of thé user ng .
afnthe mast crltlclzed lelGlES ‘at” the Uﬁ L;brary,were the lack’
e ~@fastﬁﬁy hcurs ﬂn Saturday f d*Sﬁnday, pr\ggftly the llbfaIY i
L e alcsed an bath days ‘ In the gast based Qn 1nput fram faculty
b :and students, prggecﬁed use of the 11brary durlng these tlmes

did nat seem ta justlfy ‘the additlonal staff needed to- keep 1t
: ”rfopeni' Hawever in 11ght of this. recent trend the PDSSlblllty
;3\5 » of . extendlng 11brary hours shauld be examlned iurther '_;:;f»

B
MM
,_ ~

The third aréa iﬁ which the UH Library rat;ng fell below:
. : ;‘e narm bf cher responding librarles ;encerned the EpaCé ‘ o
i alia:ated for persanal study “In 1ight of a future need to. v
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study area in 1ieu afacallectlen~expanslgn,“a_ “L*jf%w;

'f;;gatieas-shauld be : —

undertaken '=-:-, BEER Qi S :: a N ”tim' "_-j P ,[‘

L}grary Pcliﬂy : ; ‘ ﬁ;

, It was surprlslng tc ?ind ﬂearly gnéehalf of all respgnd-

; ‘ 1ng 11brar;es w1thaut a written pcllcy manual, At the time" cf
,:z | the~survey, HH Library was also included within this graup,
) ’ hGWEVET in recent months ‘an. extendéd effart has been made to  '

\ .
fcrmulate bgth ‘a library pgllcy manual and a 11brary praced're,,

manual S . : v R _ '33:?

The purpcse ‘of thls répért was to survey present fagilltles
- serv1ce%, and- user satisfactian af pharmacy llbrar;es thrcughgut N
‘the cauntry,_ln arder to better access the effectiveness and ’

user success at: thé University af Hnustﬂni Callege af Pharmacy
lerary.; Thls study;\althcugh malnly 1ntended as a. statlstlcal

5'analysis ai survey data has saught alsg to unccver and assess 'v:_zy;
certaln stréngths and wé% nesses exhlbited at the UH Pharmacy L
lerary. Thls repart did not- acccmpllsh‘all Df 1t5 gaals ﬁ§§} : '
was'it nnlfarmly sugcessful i t ‘ lid att o
authcr hapes he has presented .




Dean Buckley s p;anéer research on

hype:tenslgn'fassbréﬁght ‘him NatiDnaI‘EEEIEiﬂ“EThe—faau;Ly
are actively invalved in research in a varlety af aAreas. Suc=
cess in. federal fundlng has" never been better 1nclud1ng state

%mf%mgAuand 1cca1 ‘funds f@r research It has been the géal gf the'

Pharmacy lerary far several years tg match the excellence Q£Mﬁivw“”;i

the college with an excellénce cf 11brary services ‘and cal=

1ect19n Expan51an Ccntlnued strength and grawth at all levelsv,
Qf 11brary iunct;gns can iny be guarantéed thrgugh a recamm;t-f
ment of 11brary staff and the cgntinued 1ncrease af flnanclal
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1. A braﬂch 1ibrary of the main campus. library 1ocated in cloge pmxmlty -
Callege of’ Phamgy Please check if- 1ccated in- the same buildjmg T

A diusmn flcxcr, :c::in, etc t:f the main cangus 1ibraz:§r
3. “An :I:xdepaida'xt 1ibfary Tt T
' C)ther Please aqﬂ.ain e

. V’Sijjdan.t (Tc:tal studalt hgm:s
’"ec:fy)

'JPrafessianal Libfariaﬂ (Check ane) 7 ;" ,t; -,f;v,'gr;*;;f - '1%»,
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"THE: QUESTIDNNAIRE PLEASé FQED IT AS 1’0(! WQULD .4 LETTER
TURN{ T TO. .YDUR LIERARIAN._ S T S

tiné shauld ‘be _given each item, even thaugh yagf
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= ADEQUATE "~ /
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