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£1. » h:mﬁimuc ION
° :In the past wo decades the press hes been the subJect of* intense
:briticism for the manner in which it performs its task and Functicn
in western d mccracies (Brcwn 1974: 1-20; Hchenberg, 1978 39-132).
The result as been (especially, sinCe the 1960's) increased Pressure
! From gcvernment and the public tc ‘galn access- to the editcrial procéss
-and demand gn ﬁﬂcreasing measure ‘of prcfessicnel respcnsibility and-
. ,;- ?cccuntsbility ﬁrcT the ‘press (Barrgn, 1975, Schmidt, 1976).

-

ts and the press in general how they shculd do their work
ible manner.: has led walter Crcnkite to remar? ‘that jcurna- '

- The insisterFe of cutside crgsniseticns and indiv1dus1s ﬂg prescribe
to jcurnali%

& . ina respon
* ., lists are:

L .

; "...sick snd migh¢y tired of this. prcfessicn of cqre being

. ccnstantly dragged 'into the-operating room and dissected,
probed,| swabbed and needled. to uee what makes it tick" ‘
CGalle er, 1965 ll)

. ,l“
But, as su gested by the’ South African newspaper editor and at present

n journa®ism,P.J. Cillié, it is precisely the task}q&d
ity of the press to ccntinucusly examine itself.

L . . Y

~professor

respo sibi]
VL . ..
v . . e jcu:nalists are very much crestures of' habit ... which makes’
 + it all|the more necessary to stand back now and again to examine
our fwnction in society and to ask ourselves if we are doing a-
proper |job. If we do not do tiiat ourselves, others with less
knowlegge and insight are likely to try and do it for us, and -
théir griticisms may be badly informed and remedies .potentially
harmful to our freedom as well as our vigour: and rEspcnsibility"
(Cillig, 1980k:67).

:7’? D ' ‘ . . ' . ’ N .
:A?\'It'is argued in this paper that prcfessicnslizeticn constitutes .a method

according to which the press is able to consolidate its pcsiticn in

soclety and gain the increased- ccnfidence of gcvernments snd the '

_-n-.( e

public. A& LeRay (1973\263) puts 1t: R
' ; ! : o : :
"qurha ism is a public act ppen to public ‘serutiny ... (and)
prcfes ionalism is the public s defence against malprsctice."
. ' ) N . ' - . (-
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Prcfessicnalism shculd hcwever, not cnly be considered as a counter-
\ ’ - Teac icn or, respcnse tc public pressure. ,Because of its important
. role in scciety, the press has not cnly an inherept duty and responsi-
¥ bility to professionalize 'but also a duty of doing this more effectively
| ) (ccmpare the Americanm Commission on' Freedom of the Press, 1947, and the
v ) ' Scuth African media investigaticn of 1980, - ‘see Steyn Commission, para.

196!, 197). S T 4 ’ > B

O

/
L)

‘Dneicf the fundamental prcblems with rﬁﬁard'tc the is ue'cf prcféssic*.
nal sm is quply that there is no cléarly demarcated or prescriptive
“ e methcd acbcrding to which an cccupaticn may become a prcfessicn.
o »f Certain aspects of the “professionslization prccess ‘are often held up
as being the most important or even the exclusive conditions for
prcfessicnalism (for example the creation of a professional council or
ccde of ccnduct) The prcfessicnalizaticn process entails much mcre."
As in the case of news and news values (Fathi, 1973) there 1s still no
comprehensive index of prcfessicnalizaticn attributes to which journa-
lism has to comply. Researchers in the USA (such as Lattimcre & Nayman,
197a _ LeRoy, 1972/73; McLeod & Hawley, 196%; McLeod & Rush,,1969 Nay-
. man, 1973 Jand Schwaﬁtz 1977,197Ba,1978b)have subjected certain attributes
< to empiribal investigatlcns, but on the whole a thecretical frsmewcrk

’,

is lacking.
N IR N - - .
» This discussicn apprcaches the issue cf jcurnalistic prcfessicnalism
in terms of Scuth African ccnditiuns - a ccuntry with a jcurnalistic
) academic traditicn strcngly undér the influence of American thinking,
a:But, at the- same time being an African country, still removed from the_
main stream of academic research on ‘this topic. The purpose of this .
discussion is to indicate some theoretical parameters which could serve

as a ccnceptual basis for journalistic professionalfgation.

re

‘ »
N \

2. STATEMEN;\bF A'ThEDRETIGAL PROFESSIONALISM MODEL —

. . v* . " . ) '. -‘ . b
Prcfessicnalism is’nct a singular concept, and according to the socio-~--
logy of occupations it is possible to distinguish several levels.

of analysis ‘and particular pcints cf view. . B




. Rgainst the background of sociological research, compare e.g.
Barber (1965); Carr-Saunders 8 Williamson (1933); Flexner, (1915);
Greenwnnd (19%66) ; Lieberman (1956); Moore (1970) Pavalko (1971);
Ritzer (1973); Taylor €1968), the development process of uccupatiune"
may be projected on a continuum ranging frém a low or non-existent '
level of prufessinnalism to a level of high professionalism where .
certain uccupatiuns feature fewer or more professionalization
attributes. According to a. professionalization analysis of
nemspaper juufbaiiém (De Beer, 1980) three particular dimensions
may be distinguished on such a continuum, viz. knowledge, orienta-
tion and structure- urganizatiun. %hese dimensinns were cnnceptua-
lized fulluwing an analysis of sociological literature an prnfessin-
nalism and the prpfegsionalizing prucess.1 By means of qualitative
.analysis of recent @ d standard ‘texts in this field (see abdve),
basic professiona ttributes weye cross indexed according to the
three dimensions. It-was Lsfablished that definite clusters of attni-
. buteé could be‘distinguished on a continuum as is shpin in the JP’mgzel.

A JOURNALISTIC PROFESSIONALISM MODEL (The JP Model) -
x1---.. ------ doesene Seeeve 3. ------------ Sesseenas ,¥5

Y=

Kk.dnnﬁJ
(o)

p,b,i,g
SS ,r'mlt'u

In this ﬁudel'A ep§9éents a certain social system in which Y, a

three-fold division of professionalizing attrlbutes appear.

The first level K (knowledge dimension) consists of the, fnl;nw;hg

~attributes: K, (knowledge); Ky (education); K, (skill); K

(research) and K (academic,(literature).
- - . N - —-\\

ThEISECan level (orientation dimension) comists of : Up (persona-

£

-

lit¥;%£ o, (occupation); 0, (collegial) and Ug (societal). .
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b ;The thir evel, § structureTDrgsnissttan dimension) consists nﬁi
, : 55 (strieture), Sr‘(urgsnisatiun), Sm (mpnpeﬁ%y)} st (authority); -
and § (autonomy). L. I - Ve o
by . e S a0 _ -

A
‘

— : . . Yo .
P v . '

These three dimensi&ﬁs furm'fhe basis fnr'pfﬁfeséiqnaliem. ‘Because ™
of the ﬁrnfegsinnilzapiun\praﬁéss an ndcupatibn may at-a;given stagé
have more or fewer of the applicable'stfributesl Chﬁsequently i Ehe
.model occupations are indicated on a fng4pnint scalé according fo

1 which no or few’éigJ! of prnféésinnalismnape»presént‘(BXl); !

- occupations showing increasingbsigﬁs of prnﬁgsﬁinna;ism (BX3) and

o pcbupatiuns with a highﬁdegree Qf;prnfessinpglismn(Bxs). According
to this model and for plrposes nf,this'diacusaiun'quinalism may be
chargcferised a BX3J, e.g. an D&cupaﬁiuhlwitg Bome professionaliza-
tlon attributes and situsted between a:non-profession gnd an ostensi-
‘bly. true profession on the professionallsm guntinuum.

»
i ’

The three dimensions and their varinhs'egfributes'are dis?inguishablé
in a gqualitative but not necessarily separable in & quantitptive
analytical sense aince there is an uriderlying causal relation between
the'dimensinns and&theig attributes. _ Iﬁ this epnceptual.mddel éhg'
»dispinéuishable features are not given in the form of guantitative -
variables byt-rather as'quplitative attributes. For- the purpose of "'
this discuésipn the attributes- are analysed according to qualttafive::‘
* differences of degree (see Denzin, 1973:99). ' . o i "
’ : B o L o e .
"The three professionalism dimensions»are consequently discusséd ag a
basis'for resﬁnnsible Journalistic practice. Brief references wilixbe
made to the knowledge and orientation dimenaion after which the N

A structure-organisation dimension is presented in greater depth.. 4

;D\ 3. THE KNOWLEDGE DIMENSION DE PROFESSIONALISM . - : P

The knowledge -dimension consists of five distingu@qhabhﬁJattributea.

3.1 Body of knowledge
‘ ’ v

. When appiying professional skills,'theupractitinnér (professional).
! relies on a sougce of knowledge mhichfis organised in ‘an internally

R

e 6 - °.
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. related system of knuwledge (bndy of knuwlqu_) resulting in
e ] substantive theory (cumpare Greenwood, 1966:11). It is af , N

Fos crucial impnrtange that for journalism the knuwledge attribute .
j be cunsidered as one,of the central elements in the prucess of ' {

prnfessinnalism.., o

- *

N

. Futurologists (Freidson, 1973:27) agree that in the nexte two
decadeg there will be increasing jdemands for sptcialised knum- e
+ledge and expertise hn handling infurmatinn. Becau e of the |
[ ¢'“knnmledg and tech ingical explnsinn of a stt industrial and
fﬁl_ " knowledgebYe sncie y (Mok, 1973:24+25; 66) .there wifl be high de-
mands fui responsible gonduct fn the part of those (i. e. jnurna-
" _ lists) engangedqin.the production of knowledge (identification,
y analysia and prncea ing)._ Jougpalismtwill have ta convince
' (Bagdikian, 1974a:199) a better informed public that it is not

nnly a8 so ¢alled ‘neutrsl and nbjective infnrﬁatiun channé&‘but >,
that it is cadqnle of geurienfatinn in a prnfessiunal and respon-
sible manner: with regard to knnwledge (i.e. prigiieged accesa to
military\and sﬁcugity kndQ;edge) : / / g

e : - R

;“ 3? PruFessinI a_l theney R ‘ ] [
o Together with a basic system br body of knowledge, at}rnfeeaion
o ;k should have a clear theoretical found tign. In cd‘trast to what
s nften maintained there is as far a duurnalism is cuncerned a.
relatively extended theory system (e.g. Hardt, 1979; McDumbs &
Becker, 1979; Merrill 1974 Rivers & Schramm, QSGQ) The guestion,
hnmever, is tn what extent do these. thenretical principles‘find o
expressinn in practice. The qdestinn will also have to be raised . '
. of whether journalists contemplate theory es it relates to their
L/ » disciplina and in this sense possible influences dn snciety. ' -
Furthermore Whether they nave the prnfessinnal ability to apply this
. knnmledge»in 'he context of a knuwledge—system allowing theorizing /

and resebrch.s Attention is . drawn to two examples in this connectfon.
4 .

-
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'3.2.1 Neuws Qalues ‘ R S ,
. b .
It is ome of the most serious limitaticn’/cf qurnalism 8s 8 pro-
feésicnal cccupaticn that it still lachs a coherent theory on the
~ most impcrtant activity cf he jcurnalist namely tha;/of news
~(although a few impcrtant works did apnear over the last feuw yeara
in this regard, e. g. Cohen & Young,..1973} Fascell, 1979; Hulteng, 1979,
Johnetone, Slawski £y Bowman, 1976; LeRoy & Ster&ing, 1973; Schlesin-
gir, 1978; Tuchkmam, 1978), As cppcsed to true prcfessicns (e.g. )
he medical and the lEgal profession) this fundamental jcurnalistic
activity does not take place in a prior determined and encompassing
theoretical framework but is instead determ ned;largely through

' prcceeses'cf socialisation and experience (Breed, 1955). A .
- - . Y \ .

In recent investigaticn it was found that news values may be dis-
tingyished in two dimendions (De Beer, 1977), a spatial dimension
of time, gecgraphical distance and psycho-sacial distance and an .
intensity inensicn.mhere a distincticn is drawn between news values .
ncf the stafus quo, magnitude (qualitative and quantitative) ané‘
novelty. Although news values as dealt with by many jcurnalistic
text book authors (De Beer, 1977, discuss news values as described
. by-writers such as Bond, Charnley, Crump, Doig & Doig, Giles, Gilmore
' and Rcut Harrts, Wolseley & Campbell) may be seen as(gpereticnali- -
’zi g factors allcwing the cbservaticn of neﬂe events and in this sense .
be considered as a prcfessicnal shcrthand they,are rarily usged as
verf lly manifested evaluaticn values and fn all prcbability never o
/4seca3?\nractising journalists for purpcses of ccnceptual mcdel%ing.
This occurs presumabiy because journalists acquire these, traditfonal

‘ news values mostly unconsciously with’ the resultant internalisaticn.

. Also it is not expected of jcufnaliste when perfcrming news evaluation
to use a8 formal or informal scale of news valufs. Neuws sensa'in
practicé is often ascribed ‘to ncn professional n9ticns sueh as |

~-intuiticn, exgerience and the 1like. Hs to the question of mhethex
use is made of any theoretical scale of .news values in'a professional

sense.:

~ .
s : .
DR . R . ..
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"...by which the neﬁs commodity can be weighed to determine

' : 1t® specific. gravity or importance - or weight of its s
,»—"q . reader appeal. The best answer is 'Ne'. Just as the newg
' gsence, §0 also the news magnitude is best recognized pr
gélt by intuition or instinct - the nose for 'news® (Harrig,
& Stanley, 1965:33). - : : ~ :
" ’ . ‘l o | ¢ ' b (
, m~ .
1‘ I't is not only news values which are lacking in the professional-
thenretical'base~but also answers to the crucial guestion pf . N

' objectivity which demands responsible contemplation and’ eventually .
o\ a sound theory for application’ in practice. |

3.2.2 . Objectivity - e Y »

'Y

Althnﬁgh objectivity has developed over the years\as the most
fmpnrtant characteristic enabling the jéLrnalist td‘evaluate, write
. .and present news in a professienal manner (Tuchman, 1973123, 1971-
72:672) it is noticeable that Journdlists themselves have on the
! " whole hardly investigated‘the:cnncept of objectfvity and where tqié
S es the case produted impressiochdstic w itings (Atkins, 1977:26).
bjectivity in journalism qas-ﬁherefureibut dgxgluped'953§ profesw .
siunalhiffnqard per se but.rather as a convention or urganigatinnal )
. l limperat ve according to which the journalist does his job. \ﬁs such
it lacks a disciplined. frame of .réference.and has not sllowed the
ournalist opportunities for critical ébaluqtinn and perspectives
cznncerning the quality of this work. - What did‘happen is that
! . ,nbjectivity took the form of a fnutfne according to which jnurnaf
.1ists were given g fost hoc rationale allpwing a‘dustification of
. their professional performance” (Glasser & Donchue, 1978:3).
~” One of the most important elements which tﬁe jnurnali;i encounters
in practice is to bring his conception of reality in line‘with con-
ot crete or real news events. This he does by using’ words as arbitrary l.
symbols to eipress mééning{ MD{ds ner_se do not carry singular
meaning'(Brnnks, 1978:64). Each §gceiver of a news report will .
#~ therefore give his or her own unique,pérsnnal meaning to the .words . .
and their re;atian in a report. CnnSEqu?ntly news }epnrting'is\‘ ///////

‘ . 3 . b
. “ . ‘ . Y ) . \\

~

b
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nothing more than an arbitrary substitute for the actual newa event \&ﬁ
(or as phrased by Cillié, 1967, a news report is not a mirror of
reality but 1t is. raiher 1like an impressionistic painting)..
In judging réspnnsible press pction it is important to nﬁta that
because of the natyre of his rnféssinﬁ, the jnurnalist does not
proceed ae a scientist would namely’ to consider all the relevant
variables before presenting his research repnrtl\n the form of a
news report. This situation may be presented graphically in an

~ ~adapted version of Bross' (1970:21) model:
- | ) T
. . - ) .
. B D , E
Symbolic Syr 1___ - $ymbolic ' . 8

ymbolic
world r-+{ maded manipulatio!

E

Determination Test ! G
of parameters data [--~-4 Ve \

< F : 7

/ -
"
;

: : f
¢ When deciding on objective news the %ruﬁleﬁ_facing the jnurnqiist
(compare the above figure) is one of taking a short cut between
N " the original data in the re world through B, D arf® € and even-\
tually to G, because uf the many soclal system and media factors.
\ He proceeds unlike’the sucial scientist whu in urpurates steps C aE"

. 15
ému F. ) | -

- ———

f
|
~ > 1

Real lat
world of,f,’-,:"

A

If Journalism’ has~any Qlaim to objectivity as one of the characte-
‘ristics for prnf&ssiunaliSm, attention will most certainly have to
be given to that of. obsgrvatiun, testing of data and the conditions

-

for traditiayal news values. ,

»

L P : “

N

3.3 Educatinn and training

L)

Probably one of the most polemical issues in the professionalization




- context:

of journalism is that ,of education and train&nb, This applies equally

to a country such as South Africa as the USA'where most of the. research

in this field has been done. One of the crucial questions in this

connection is whether the journalist is a craftsman or an academically
trained persuq. Cdnsiderable'attentiun was givgﬁ\tu this matter at

the first South African conference on the teaching of Journalism

(Rand Afrikaana University, 1977) and during the Survival of the Press

conference held in Grahamstown in 1979. No consensus however was
reached "between academics and Journalists on this issue ‘at these

.conferences.

. . '

A vg}y real problem for professionalism centres on the lack of supburt”
by the journalistic practice as a whole fur.tertiary (especailly uni-
versity) education in journalism. _As fadr as this attribute is con-

cerned it makgs little sense not to agree with the view that the .

- teaching of professiéﬂal gkills should be complemented by some level
_uf academic schularsﬁip (Pienaar, 1977;8)-‘ ‘

e

‘
-

. During the 1977 and 1979 conferences it became clear that journglism
would have to give its undivided attention to certain aspects in this

’
13 N

% Journalistic practice would have to become closer involved with

the tertiary training of journalists (e.g. in determining course
contents). ;|

‘A system such as found in the USA will have to be designed accor-

ding to'which dourses as well as those teaching these are accre-
dited. s

The industry should increase significantly its financial contri-
bution and participation in the creation of training facilities.
In a period in which Universities feel the financial pinch more
end more, it would for example be unrealistic of the Press to
expect students to be adequately trained in the use of electronic
apparatus if they do not even have access to old fashioned manual -
typewriters.

Professionalism in the true sense of the term will only be possi-

ble once journalistic qualifications segve as entry requirements

to the profession. ' : dé? : -
-\ ' - ' ,

»
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3.4 Skills, research and subject literature as components of the

knswledge dimension . L .

Besides the theoretical and teaching facets of the knowledge. df@en-
sion there is the acquisition. and application of certain occupa-
tional skills and research wh;ch together play an important role

in extending the knowledge dimension eventually leading to its
embcdiment in the subject 1iterature. '

(a) Skill. A profession .demands a particulquy high or even
superior level or degree of technical .8kill. The demand fcr speci-
fic skills in a profession is hcwever one of the charectendstics
about whic there seems to be a 1ot of confusion. '

In contrast to what is cften assumed, it has been shown in a recent
investigation of senior South African journalists and lecturers in
Journalism (De Beer, 1980) that there exists a considerable level

of agreement as to what this ettribute in the professionalism pro-
cesg"shbuld encompass. Both groups have pleced a high premium on -~ |,
the need>for jcutnalists to podsess basic skills enabling them to
write news reports in a lucid and appealing style; that Journalists
be bilingual and possess the skill to identify news situations.

It was also held as essential that more attention be given to lan-
guege skills in th ccntexéUcf Journalistic curricula. It also
,E"QSt some lecturers and departments a need was felt

appeared that
for the reat essment of the development of skills as part of the
t-up. It has to be accepted that the ecqcisiticn of
stitutes a significant facet of the professionalism process
it be inccrpcreted in an integrated manner in the university

tfaining
sills c
and tha
curriculjum, e . ( -

(b) Re eqrég/::d subject literature: In Snuth Africa these
7
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betmean,the pracgitidners and academics. Neither pracﬁical
Journalism . ndr teaching and research departments should remain .
} _ . passive gbservers of eacb ‘other. The latter cduld show a greater
~measure of sensitxvity for relevant basic and applied practide-
‘ crieqtated research in grder to be® meaningful for prdfessicnalism"
“on -this level. . =~ 7 e : R O ;

o *

o .
’ » . t ’ ‘ . .« -
, .

_31

°

A

As far . 88 subject literature is ccncerned jdurnalimn in the -con-
“text of - the professicnalfﬁ#-ccntinuum seems &0 be merely.at the _
beginning. Pi{enaar (1968) argued at the time ‘that hardly anythrng a
ucrthuhile had bEFn written in South Africa cuncerningﬁﬁhe;press,_
its problems, its influenbe, its role in. society and its rights.

. It seems clear that cbnsiderable attention will héve to be given

.. v th;esearch and subJect literature as jdurnalistic prdfessidnaliza- Kv/

v ' tidn elementsu ('ﬂp - T A R
~ . ) -

f’-'- Y, . 1. ' T
y 4. PROFESSIONAL ORIENTATION .
:J ' . i - . . ' . ‘ . Lt b . <

M N . .
L . .
N . s . 4

LT The majdrity of researchers working in this area have come to thé 7/ ;
_ cdnclusibn that -the prcfessidnal exhibits a typical drientatidn with
v ., regard to certain aspects which is absent among ndn-prbfessidnal
E dccupatid s. This orientation may be characterised in the ucrds
(1964 105) as being the prbfessidnal's 'role cdncepts,

The prbfessic r1entaticn may. in particular be taken td be
his crientaticn towards him dr herself as practiticner of - a prc- ; :
fession, tbuards the prdfessibn and cdlleagues and tbuards the
public,."
There are few empirical research findings as to the ccncept which
Jjournalists would have of themselves concerning their prcfessidnal ,
practice. 'In one of the few existing works, Surlin (1976) distinguishes |

between Journalists with a fatalistic orientation as dppdsed to an

\

A ' : jp .
‘ ‘ . o '
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- ' . ) " * °
autnnritarian orientation. 'Nell (1978) has drawn a cunnectlun
”  between power motive: amongst Juurnallsts as it affects news selec-

T .- tion. In general the reagarch is evidence of 1mpre551unlstlc view

>

%, - points (oftén of journalists themselves). In this context Cillié
" (1967) has stated that the juurnalist is someone trying to gauge -
the interests of the public and satlsfying these. : ’

K4

"He shduld put himself in the place of the reader or impor-
. <ant sectiocis of the reading public and ask *the gquestioh
. what it i hey want, what they want.to know, what will
interest them. "L'

h ’ ' v : a o . -

N This aspébt poses cunsiderable problems for prufessiunaliam. In
o - general it apﬁeara that there are differences between t e jnurna- '
" . list's conception of” what, the public would want and his experien e

of the sheer reality af&:éws. Bagdikian (19/7b.153)-arguea,

"There are disparities between\tge professional journalist's
IR : views of 'reality' as he pergieves it and as he Jbelieves his
public needs to see it or wishes to see it ... this raises the |
_ questiun whether the professional journalist exercises profes-
i sionalized standard criteria for the selection 9f news based
~solely on some collective professional assessment of the scene
: or whether such an assessment legitimately needs to be modera-
ted to meet the perceptinna and desires of the audience."

.,‘ . .
According to certain regearch results, however, it would appear
that journalists do have a relatively abcurate’npinidn of reading

preferences (Martin, 0'Kkeefe & Nayman, 1972) and that readers of - .

a given newspaper would prubably have selected the same news as -

. the editorial staff (Balow, 1973). VYet, Bagdikian (1974b:134)
' maintains thet thgre ére cantradictinna“n the profesglonal jnur-'
nalist's perceptiun of reality and his idea of how p tential

€

readers wuuid .0r ought to interpret the same reality as far as.
‘ the news is cuncerned. Findings ;n this connection by Gieberle _
- (1956), Juhnsgg~(1963) and Atwood (1970) have been supported in a
nation wide survey by Atwood 8& Grotta (1973)
s . N

The professional person also has a speciai relationship with the

-

(5teyn 1976:114). The most prominent element in this relation

is the service orientatioh (Moore, 1970:13-15). In genuine pro-
v

client<<ithe former being the expert and the latter the novice

fesainna, the professional has a specific service urientatinn .

) » .
Q o
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which relates towards altruiatic')ather than financia in. »
The reason For this would be that the prcfeasicnal con idera'hia.~
Job more-of a calling than merely an cccupaticn fcr the sake of

mafErial gain (Greenwccd 1966:17). - - .

v" ’ ; [ e
For' jcurnaliam as a prcfgaaﬂcnalizing Bccupaticn this element o
presents special problems. If it is accepted that the genuine s

profession is not gea?ed tcwarda financial gain, the press at
 present simply dcea' ot qualify as 'a profession. 6 As Bcgart/ _ .
(1974:123) has shoyh With regard to jcuqnaliati‘.prcfe sional
persénnel in the crganiaaticnal structure of the mass media, the |
jcurnaliet is subjected to mahagement pressure u//le doing his

Job.g In the f ret\inatance it is not the service: mc*;ve but rather
the decieicn ‘of the awnere of a newspaper which primarily influen-

ces the manner in which jcurnaliam is_ ccnducted. ‘. \
. e
/ . . . . o L}

/4 PR ) . ’
Tugether/with the knowledge and oriéntation dimension’, journalism,
as is the case. with cther'prdfeaaibnalizing cccupaticna,'alac
ahcwe a particular etructure-crganieaticnal dimeneicn. Thid is ‘ .

briﬁ?ly dealt with in the fcllcwing section.

-

'51 THE STRUCTURE/DRGANISATIUN DIMENSIUN AS RATIONAL AND METHOD

FOR PROFESSIONALISM

The particular nature of the prcfeeaicn leads to the develcpment of

)

a characteriatic structure and crganisaticn constituting a specific
facet of the ecciety of which it'is part and in which the particular

.prcfesaicn is practiced (Steyn," 1976:116-117). This structure and -
'crganieaticn reaulte in attributee such aakmcncpcly, authcrity and s

NE

autonomy. _
f-

5.1 Structure/organisation

One of the essential attributes of professions is tha professional
practitioners uught to be able to organise themselves in*specialiaed

formal organisations or bureaucracies of which the structure allcua"

3
]
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T tion attributes such g

5.2 uMnndgnly- D - K b e
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‘the achievement cf certain prmfessicnal cbjectives (Hughes, 1965:
2&-25) . " ‘ - )

- P .5

PN ¥ '
. " L ‘ . . Y
. ; )

+ With regard to uebers(lghs) theory of - the bureaucratizaticn of
the world, it is not aluays possible to realise the ideal ccncept'

of the true, prcfessicnal in the aense of being independent and.

working indfvidually. As shoun by Wentink (1972:84) journalism
v is a typieally bureaucratical crganisaticnal fcrm, characteristic

of the technclcgy-crientat d industry of the 20th century. '

< . . ' -
4 ' ]

Rs far as structure and ganisaticn of the daily press and qurq

nalism is ccncerned, several authcrs have - indicated that vast-
changes in the management fuhcticn can be expected in the nefxg
decade.. These changes will be the result of amcngst others,
financial and technological factors as well“as the changing reading
behaviour cf recipienta.
l -

gBhanges in the structure and crganisaticn nf the press will, in-

the - nature of things,also have an influence on ‘the prcfessicnaliza-

»-ncpcly, authcrity and autcnumj///’

— -

Dne of CPe primary- gcals of .an cccupaticn develcping towards a N

_ prcfessicn is to gain a mcncpcly of ‘services and knowledge (Green-

wood, 1966:14). But no profession can exercise complete and
exclusive control over its activities. The exclusive‘bosaessicn
- of knowledge and asscciated teehniques or at least claiming a.supe-.
rior applicaticn of* the latter is something which all prqfeasicns
will strlve for. The reason for this may be found in the fact that
a mcncpcly enables a prcfessicn to act authcritatively and gain
. autonomy over. 1its activities.

Superficially as well- as in a technclcgical sense it appears .as

if this professionalization attribute coristitutes special prcblems

{

b
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5.3 “Authcrity o . o . !
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for Jqurnaliaﬂ' with the arrival of cff—aet printing it has .
become pbaaible tc act as a journalist at & low cost (compare
for inatance Gle531ng, 1970 on the undergrcund presa, Bittner,

1977:78-80; 44B-452). B g,

A “.
No apeciaﬂ prcfeaaicnal knowledge or aupericr technical facility
and insight is expected of the abave mentioned alternative press
journalists. The same. could well apply to'a junicr member of the

editcrial staff of a qualtty-daily who has to. write a8 news repcrt

on a ccmmcn event. ' - oL ‘ ‘ 'eﬁ
N ) '/..

“ ,1.
As shoun by Hughes (1925 9&1&) with regard to traditicnal profes- s
aicne such as medicine, prcfeaaicnaliam will occur increasingly
within bureaucratie atructures and ccnaequentlﬁ reaulta in &
. greater diveraity'and qualitative differences.in individual pro-
fessionalization. To ccmply with the Iatter it will be necesaary
fcr jcurnaliam to have more authcrity and autonomy as far as -

prcfeaalcnal activitiea anaccncerned. This is ﬁct particularly PO

difficult if one accepta that impcrtant quality dailies are *
increaaingly mcving tcwarda mcncpcliatic ‘control and hence- cffer
greater" pcaaibilitiea for authcrity (Sandman et al, 19763110- .125).
But it will also be: neceaaary that the qurnaliet 1in thia bureau-
_-cratic mcncpcliatic system ia able tc maintain himsalf as a
prcfeaaicnal.~ ch this can happen may be aeen from the fcllcwing

two sections.

Each true prcfeaaicn aima at persuading .the ccmmunity that~public
aancticn ahculd be given to it in order.to act indepEndently
(Greenwucd 1966: 13 Pavalko, 1971: 18) @

Greenwccd (1966 12- 13) 1ndicatea a clear diatincticn between custo-
mers of a prcfeaaicn and. clienta. In. the case of the fcrmer, “"
customers have to be satisfied and the prcfeaaicnal acts in such
a way that.he aluays complies’ with thig demand: The expregsion

L3 A
4 ‘ ) .
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the Customer is almays right is s telling example in this ccnnec-

y " tion. The client thEVEr has to rely on the authcrity of the .
| ‘ prcfessicnal. e argument being that” the client does nut pogsess
a theoretical kncwledge system to enable. him td arrive at an expert
decision. An extreme form' of spEcialiﬁaticn leads to éhe argyment
. that all professionals render a service qn the basis of equi lentv
. authority.- As such, professions are against advertising. And S "._j
here it is a matter .of the client merely apprcachinglthe prcfessinnal ’

N
‘ .
= Yy . ¢ . '

$k4:5 - since he himself is not - able to evaluate the services of a prcfessidnal.
e The crucial aspect of the authcrity element is’ the fact that the
client has ‘a high degree of cbnfidence in the expertise and moral
intEgrity of. the prdfessidnal (wentink 1972 85) Accdrding to.,
this-view there is no reascn why the prcfessiunal Jjournalist.ghould
. . vnct have the benefit of’ public- sancticn.especially by means of Bx= )
- 'tending the kncwledge dimension.” Because of the cap1talist system
A %/7A .in which ‘the western press ?uncticns, competiticn between n:gspapera
’pill ccntinue,‘alsc-tc satisfy a general need‘fcr a certain type ‘.”l
.of news ambng customers. This shnuld nct prevent the qurnalist
‘to act authdritatively and with expertise. ey

Iherhistcry of_ many quality newspapers shcws that authcritative _
newspapers tend in the’ long term‘tb beccme financially-stragg ‘ags '
. well (cumpare Emery &“Emeayy—&978 hsl) @-’1;~ Lo e o ?
- _ _ o L.\ R —
It is, ‘however, not sufficient that the jcurnalist claims authcri-
‘tative status with regard to she handling cf news merely bacause ;'
of his expertise, his prcfessicnal crientaticn and structural-'
» ' organisaticnal *aspects such as mcncpnly and suthorfity.- It is also
— essential that Juurnalism gains full autunnmy in 0% ér’tu hav% full
authcrity over. their work. )

R . - 0

5.4 "Autonomy

Al

-It is generally accepted that the degree of autuhany of members
constitutes the most impcrtant characteristicéuf a profession

3 ’. h : Lo
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(Daniels, 1973:39). The essence of the prufessipnalizatiun ele-
ment .is simply that the prpfe351unal should have full autunumy
in order to control the quantitative and qualitative results
.of his work (Freidspn, 1973:33), It is .essential for the profes-
sional that he and his cnlleagues are allpwed internally or ex-
'ternally by means of collegial access to act autq.gmuualy with
i'regard to all aspects of the profession (Tdylor, 1968 481). This
means that all members possess the necessary knuwledge in urder
to allow acceptance of their competence concerning professional
conduct among " the varipué*prufeasiunal colleagues (Daniels, 1973:
hl). The latter author also shows how pr fesaiu?al evaluation
) uught to be done ad hoc so as to allpwlaﬁZleagues to arrive at -

: the ‘same decisiun Eust hoc. ) - a

[m\?he issue of. autonomy seems to prEsent particular prublems for i

juurnalism. In the debate as to the specific professional role
'and:cnmpetencies of the journalist in ‘the society, it was Head
7 (1963:598) who prubably summarised this issue must apprupriately
L

when e sald: '.‘ﬂ55*°15“ . ' N \ N

,‘“It is‘nnekBF the crosses of the journalistic professton,
- I'm afraid, that everyene with authority is likely to con-
e sider himselF a journalism expert." ‘

"

gréup\cuncerned have their board of cuntrul in which professional

’ Ampng traditiunal prufessipns it is crucial that the prufeasional S

uculleagues have an exclusive say pver the Cpnduct of the ﬁﬁbfessiun. b

(Daniels, 1973 '52-54) . In most cases. the. prufessiun is sanctioned
by*the State tp functiun autnnumuusly. - This sanctiun is usually
" based qn the public or guvernment's satisfactiun thét the prufes-
siun is able to control its practitiuners and in thrq\manner ;;i
*assuring the maintenance of certain standards as well, as controdling
access tn'thejprufessiun. In additiun miscunduct is punishable
either internally or in terms of c ain legislatipn and such mambers
would have to’ appear in court. Ingmpst cases professional ‘con-
‘trolling . bugi s have,the'sanctiqn uf\tﬁE‘authprities anda consist«~
epresentatives of the profession (Daniels, 1973:

i

exclusively of
,Sh 56) ¢

'yl
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In many western'cuuntries the controk uf’t;;\press ‘is, hnwever,
in the hands  of novices or nnn—jnurnalists.' Wright (1978: lD)
makes thlS quite explicit. "Anyiregulati which exists in

American mass cnmmunicatinn is qayried out by non-journalists.”

¥

g " In most cases actipn is aken by professional cuuncilsinr is a o
result of legislation. Usually the responsibbe joufhalist would
be the e&itur-in?chiefx & not the individual journalist. This
does not lead to a. develupment of a feeling of prnfessinnalism'
. amnng J urnalists because- they are not being encouraged to accept

| individual respnnsibility for their conduct (cnmpare windahl &
- Rosengren, 1976: 146, for the situation in Swéden, wentink 1972:
101, for the situation in .the Netherlands; Tunstall 78(l6-17‘r

that.in Britain and Aahmure,_LB@? 229 fDr that in th USA

.‘%

209).

"I / C ST '

~ In tthe cunféxtwof the autunpmy attribute it is essential that the

= . . press gives ‘its attention %u certain spec*fic elemehts. The most
| R "impurtanzguf these cuncerns a. prufessinnal urganis tinn, superyisian

» and contdgl nf newcomers, and members of thg;rrnfes ion.

R oy '4§7~\/‘\7 .or :
Ny q(a)“‘The develppment'of prafessiunal organisatiohs

. .
~ . * ~

. - s
* , A further esSential feature nf prnfessiuns is.the establiahment pf‘

'2 S ,prafeasional organisatinns with the express purpose nf/autonumy .and
, 'self-cuhtrul. According to Barber (1965:25) it is- easential that
J‘ bperEssiDnals In these organisations develnp and extand their knpw-
ledge system as well. as co-ordinating and cuntrnlling their activi-
ties. \The more prufessional the specific occupation, the more power- -.

&

ful the nrganisatian as an autonamous bndy through which the
profession determines its norms and standards (Freidsnn, 1973: 33,
Daniels, 1973:40- 56).
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As far as ganuina professional urganisatiuns are cuncarnad one must

,cancluda that these do hardly exist in tha context ‘of juurnalism.

Po—

»
\

the United States which prubably offers- the best axampla of ~/
uurnalistic or prass urganisatiun in the West, it _has been stataq
".by LaRoy (1973:252) that most of t&a

tions’ "ar$cunta weak and disorganised. . Most are nrganisad around
*a parochiasl core of uccupatiunal attribu%as." There are associations.

far newspaper uwnars, for edito fur broadcast juurnalists, for

e urganisatiuns and assucia-'

news correspondents, etc. \Thasa urganisatinns have littia tontrolX ;
- over their membersiand the various codes "are more often statements-
* of principle, rathar than anfurcable standards of practice" (LaRny,
R 1973:252). . SR a :

In Britain, the Natiunal~Q?snciatinn uf Journalists was Fnundad in _
1884 with the idea that it should be- basad on racugnisad prnfassinna.
. The National Union of, Juurnalists fuundad in 1907 had a typical trada

/}th.l. unior orientation and is up to the prasant gaarad almust axclusivaly
. tuwards nagotiagidn with press’ managamant Bn-mattars 'such as wagas
\ , | (Gnld g, 1974: 75) - Since the 1970's there seems to be a tandency
- of th lattar to ggt invulved with prublams such as education and
training. G ST oo - ‘)
. . | . . _ -

f/ In cuntrast to Englisn ianguaga juurnalists and Black juurhalists

+ ’ speaking jnurnalists. ~Most ofeghe English spaaking juurnalists ar
*joined in the SnutﬂbAFrican Suciaty uf Journalists which as a multi
racial body allowes membership of all languaga and racial groups. )
The South African Black Jnurnalists are membeérs of the Writers

Asauciatiun of South Africa (WASAR) which excludes white mambarship

v
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The BASJ does to a certain extent control membership and activities,
but'it is a voluntary union unable to exercise sanctions over

the profession as a whole. ~ This also applies.to the Afrikaans-
language press which for historical and especially political

with the SASJ. e

rehsqns'has never co-operat
. . .

The most impprtant reason as to why there has" never been a proper

professional organisetion for jcurnaIists in Scuth Africa is be-

caufe the Press itself but alep the Press Ouwners' Assccfaticn, \

the South Afric®n, Press Union, have apparently never seen the

' use for sucn a ﬁcdy.‘ R second reason is the lack of interest

g T -.among the journalistic academics, Since 1977 efforts to establish
sn interest-grnup for such a body. by‘the South African'Scciety _

‘ ~ for Lecturers and Researchers in Ccmmunicatiun Science QSACUMM)

have nct been suesesSful. -

Al . \ R . //5
(b)txﬁupervision and gcntrcl of training add entry to the prcfessic\‘j

! A disjinguishing.feature of a prcfeasicn is regulation of tne ) .
selection of entry members of.the profession 8s well as supervision
_of their training by means cf-ccntrcl of the curriculum contents
‘ and the quality of the teaching (Steyn, 1976:117)
/w.' * ] . 4 ‘
In general\it may be concluded that there is a tendency in-a coun-.
try such as the USA to appcint-students whg have graduated in :
ne, et al, 1975.236),
s exerciged through trade

for the Training of Journa-

s .

‘jcurnalism to editcrial pDSitanS (Johns
~ whilst in Britain considerable control
L union training by the National C
lists (NCTJ, -1975:1-34). In mestgrn-Eurcpean countries such as
’ \\west-Gemﬁany and Switzerland quality newspapers do not demand .
Journalistic, training on entering the 'profession'.

<

q - . >
B

Although there is &lso e tendency in South.Africa, especially among
‘ Afrikaens-language newspapers, t& appoint communication or Jjournalism
students, each editorial staff decides individually as to whom it

.o
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appoints. This often takes place on the basis of non-academic
° _  or technical competency cun51deratiuns such as the applicant'
\ . ' willingnass to associgte him or herself with the aims and general
\\ - policy of the newspaper (Dg Eeer, 1977.?1). Unlike established pro-
\ : fessiung the presg or press_qrganisatiunS‘SUCh as the Press Union
.\~ and the SASJ have no direct influence or ntrol on the quality
\ of lecturers in journalism and on the staﬁard of teaching or

. hd )

) \ exsminatiunsT o

£V

Summarised, therefore, there ié an infra sfrUa&ure for the control -
of" teaching (compare also 3.2) apd regulating e try. Huwevef
on this score The journalistic 'profession' in Suuth Africa has
- not progressed much, especkally as far as a furmal-ﬂannisatiuH‘l
< level on the professionalization continuum is concerned.
.. ’ ~

(c) Professional code : o .

Tﬁe entire iésue.uf‘tagching and. training together with\éntry
requirements and control of the ﬁ:ufessiun's members is related.
s -to the guestion of pruféssiunal codes. A profession which is | .
unable to establish a cude of which all Ehe elemen&giare enfurce- N -
able, cannut lay tlaim” *to prufessianallsm fn. its true sense.
v " . 'ARs to the'?ecessit; of the fobmer in the context of journalism,
.y ‘Pienaar (1968 209-210) moré than 12 years aga, said/tvfb
“ as guuth Africa was concerned, the (then) Press Council and Code
%~ °  of Conduct were hopelessly inadequate for creating cunditiuns/ig/
which it would not be necessary for the State'to intervene in the
‘ functioning of journalism. He argued the merits of giving the

as far

Press Cuupcil powers to ae&\agalnst thdse who failed to adhere
. to the primary obligations of the press, ngmely reliable reporting
as well as intelligent and reasonable comment. He advocated the

Q

‘opening-of a register of serving juurnalis£s<in order to make a

pussible suspension effeétive. In addition there would have to

be support for a code of conduct by all news organisations and

juurnalists. Three years ago the situation in South Africa was no
- different from then. |

!

€
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'Pienaar (1977:6-7) refers in this‘Ecnnectinn to the opinion cf
Jus}ica de Villiers, the first chairman of the Press Ccuncil
\\ when be emphasised the lack of control as far as aﬂTéy to the \
) prcf‘ess\bn was concerned. Pienaar :?é\&) concludes thatsthe
' essential questicn-was/the willingn and ability of the Rresds
Vo to act like an established crcfessicn in enforcing a code o
conduft. He is cf)the opinion that elther the Press or the State
shculd tighten up entry requ¥rements to j&urnaliqﬂ\as well as

i facilitatiNg leaving the prcfeﬁsicn. In the event he prefers the ¢ -1
| former doing this job. : \
) :

4 More explicitly Pfenaar prcpcsed as far as the register was con- ‘
* . cerred (1968: 209-210) thgt in order to make such a8 register ' - {
| meaningfull the status of jcurnalists should be raised, and in

* . this way attract sufficient Journalists who would be able to ' ,;

| cunply with tha‘demands of the profession. He pleaded for a-.

systematic increasse of standards which in his words would lead _
to greater -respect by jhe State as well as the Rublic fcr the .
ress and its practitigners and in consequence facilitate the
gathering of infcrmati n and enhance the authcrity of press, \

‘ ctmmentary. , ' .
In the absence~cft§;cperly.enfcrceahle codes (also as a result of
a lack of universal norms, compare Hulteng, 1976:1-4) in the

;western press set-up (compare the comprehensive work of Rampal,

' 1976) there has been an insistence in the past decade, especially
in the USA and certain west-Eurcpean~ccuntries, that journalists
and the public ought to have admittance and access to the edito-

rial process. . ' , , g

" (d) Actcess tc’the editorisl process

Three facets ccncerning -gccess and acccuntability may be distin-

guished. : >

L7l
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(1) Press councils . S

A

Preds councils pay be found in most countries and with the excep-

tion cf France vi tually all industrialised democracies have some

wr cther form of éreams council (compare Rampal, X976). Butas

indicated by Bertrand (1377:217) in his evaluationpof these coun-

cils, little is known about their functicning and on th awhole ..

they are not Yep@ effective since they are often viewed§;:

paper owners as a,method fcrcing the media tc serve the public

opinion. 1In additiop there is a continuous strife between the

' Press and the Authorities which ‘may be characterised according to
Hohenberg (1978:33) and Pi??aar “(1968: 22) as an adversary relation-

ship. ‘ H\ ‘l d . '
! »
\

neus-

.
o

. ! . : !
[ F" - .
whilsy/scme press councils are mcre effectivefthan cther;,fcr
' example_the British Press Council (Paul 1972: Zp) there seems
to be .a resistance agaimrst the idea that press- councils should

) deuelcp along the lines of medicEl or- legal prcfessicnal ccuncils
-(ggndriksr 1976:21). This view has led especially in'the SA
té a support for public access to the Press. _ | N

& \
pe W . ' \ -
{J (i1) Access by the public : _ : .

a

Following the Scandinavian concept of the ombudsman (Hulte:ug,
1976: 234~ 235) specific persons were appointed to the editorial
~ staffs of certain American newspapers in the 1960's to act on "‘
behalf of the public as watchdogs and in this manner demanding a
bgreater respcnsibility of the press (com Babb, 1976 for a
compendium on the activ1ties of the washingtcn Post's ombudsman;

note %lso the work of press critics such as Barron, 1975;
 Bagdikian, 1969). ) ’

The thsihtence on a greater measure of self-criticism (compare
Diamond, 1976) and the demand for more access of the public to

tye press (compare Schmidt, 1976; Barron, 1975) has led to the = -
development df various internal methods by the press to improve

contact with the public.

~—-
\
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As shown by Sanders (1975:148-168) and Blttner (1977 288-304) "
these efforts  were largely aimed at achieving 'a greager measure
of involvement of the journalist and the reader in the pews.; . * (

process but also tc keep the control of the journalistic task ine
) — , .

the hands of the press. ' ' . = . SR

« o - /"’7, | '

Exampiig,af these actions wert-the establishment of the already
mentiohed ombudsman prcgrammes,’ as well as advisory Puncils,

gcuracy . repcrts published in newapapers after reader response -~ |
e A had “been received daily columns for corrections, bigger and better
 reader éuryeys and the development ufaspécial pages for’ reader T .

cpin}gﬁfapart from the traditional letters to the kditor.

N .
v . In pontrast | to-certaig Western: Eurcpean ccuntries where there is ¢ .
arlegal\right for the’ public to, answer in the press (ccmpare
*Platel, 1971) all,these internal measures were rganised on a
voluntary basis:jfén the American- British-SAutnjAfr an configu- .
‘raticn there is no legal right on the part of the public to have
access to the editorial prccees through any of the internal
" measures. In Britain éhd South Africa and certain Fedemgl States :
in the USA, access to a préss council is possible on iﬁi gr a . A
of complaints about certain repcrts.' As shown by-&aker & -
(1972:55-59) the Presg will have to do ccnsiderably-mcre if Lt wants
to react genuinely, and in a positive way towards ciriticism by the ,
” public and the ‘State. §haw (1977:229) is of the opinioné '~

-

- "Newspapers are responding to their changing environment;
whether, their, respcnse will prove to have been quitk encugh -
and intelligent enough - is something that can only be-

Judged “by future generaticns of readers ... and non-readers."

A respcnsible press will not only have to react to the demands cf
“the State and the public but also increasingly to the demands of
Journalists which may be clear from the brief discussicn.‘




‘4'.

. Kempers, Spanjer, Tromp and Wieten, 1974:5).

P . : ey

-to participate in the deciaiun-making process and 1
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’ ——

Press managements will alsao incréasingly have to take cognisance df,
what is known iﬁ"westefn'Eurqpe as journalistic access (Boone, '1977:
1-4) or editorial participation (Bartman, Van Dijk, Hofland,.

]

With access 18 meant here a situatiom“fh which members of an edi-

‘torial staff are successful to either influence or at least voice

their opinion regarding decisions made on editorial matters. The

.term therefore covers situatiaons where members are informed about

specific decisiuns, whilst they are alsu consulted about conten-

tiuus mattérs befure decisions are taken. '

\ » * .

Participation also involves amongst athers that: memberg ar lowed
Q<ég¥tain cir—

cumstances execute deélsiuns ar veto these. The term implies a’

situation where the editorial staff has a decisive influence on the

'preparatinn, the taking and execution of every decision relating to

editorial or even the press' commercial policy. In order to
prufessiunalize Juurnalism, serious attention will have to be given
to this aspect. According to Bartman et sl (1974:1) there is a .
strong case for.the argument that juurnalists as professionals
(having a special function in suciety) also have to have access: and
in this sense participate in the way in which this function is

) perfumed. o : : K

6. SuMMARY?
. /

From the discussion it is clear that professionalism as & basis for

press respunsibility is a wide ranging topic. 1If professionalism

s viewed on a continuum of three dimensions (knowledge, orienta-

tion and .structure/organisation) it is elso clear that the Press

may be .considered as a professionalizing occupation.

If, however, the press were tu'clai% that it is indeed a professional

‘occupation and consequently'decide on its professional conduct, ther -

it is essential that the press makes sure about its progress on all-

‘the levels of professionalism. And similarly more insight and

27
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knowledge on the part of the critics abuuf the yide-ranging

‘task of the press will lead to more clarity and a meaningful

dialogue on an aspect'sucgyas press responsibility.

T
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'FODTNOTE

1. It was not the purpose of the present papgr to discuss the
development and cunceptual%zatinn of the journalistic pro-
N : fessionalism model as such. This was done in De Beer (1980).
’ In this research the origins and development of professionalism
were discussed (e.g. Wilensky, 1964% Durkheim, 1957; Mok, 1973;
Daheim, 1967; Kiinzel, 1970; Montagna, 1977), as well as the
main criticisms of this phenomenon, such as the New Marxist
concept -of the professions as perpetuators of the capitalistic
system (Illich, 1977; Heraud, 1973), and as a method of
identifying and anlayzing professions by means of attributes
(Halmos, 1973; McKkinlay, 1973). Through an analysis of the L
literature it was argued that the professions fulfil a
i necessary znd important ruL..ih late twentieth century o
o * capitalistic society (Freidson, 3973;. Goode, 1960; VollwEr &
Mills, 1966). Special emphasis aéi;ﬂaced on research done in

%q“- - the field of communication/journalism in developing the present
B model (conseptual studies, e.g. Kimball, 1965; Ashmore, 1972;
£ Gallagher, 1965; Wentink, 1972; Windahl & Rosengren, 1976; 78;

o Nagpaul, 1971; Starck & Sudhaker, 1978; Nayman, 1973;

EERN Schwartz, 1977; 1978; as well as empirical research, e.g.

: " McLeod 8 Hauwley, 1964; Wright, 1974; Wright, 1976; Lattimore
& Nayman, 1974; Weinthal & 0'Keefe, 1974; Terry, 1978; '
McLeod & Rush, 1969; Nayman, Atkin & O'Keefe, 1973; Eapen,
1969; Coldwell, 1974; Wood, 1977; Nayman, McKee & Lattimore,
1977; De.la Garde, 1975; Barrett, 1975; Johnstone, Slawski &
Bouwman, 1972; Tunstall, 1971). (For reference detail see

De Beer, 1980: B21-B53.) ‘ .
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