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ABSTRpcr
States were surveyed to determine the state agencies

pandling grievances regarding postsecondary educationmal inmstitutions,
the Dature and resolution of grievances, and how agencies
confUnjcate. The analysis was based on usable returns from 53
indivjquals representing 38 states. The most frequentliy mentioned
aqency handling any postsecondary educational grievance was.the
VfeteéTyns approval Agency, with the Attorney General's Office also
frequently mentioned. Several states had agencies that handie
grievypces that did not seem to fit in any of the given categories
and Wgore consequently counted as "other." ‘There was evidence that

—palY ggencies handle grievances without having authority for complete
f°11°chr0ugh by initiating redress procedures. The majority
pentiyped. of complaints received by -40: reporting agencies came from
studen+s or parents: 27 agencies recelvéd complaints from this source
regularly or frequentiy and 14 agencies occasionally or rarely. The
9aj0Ts¢y of ccaplaints had to do with refund policies. Complaints
aeallhg with instructional programs or recbuitment and admissions
practyces were also common. For 1,788 grievances reported by 39
agenCjies, 68 percent were resolved out of court in favor of the
consUyer. The problem mentioned most frequently by agencies was
inad€gyate laws, policies, or staff for implementation of the redress
proceys, Forty-four percent of respondents indicated that they had no
probl@ms_ percelved needs for information on grievance procedures
frol Q¢her states as well as information that might be shared with
otheT states were also surveyed. A directory of state zgescies and
contl3ges and references are appended. (SH)
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Vo . .. INTRODUCTION

A multitude of complex pfoblems Beset state policy makers’
and state officials responsible for approving programs and
licensing institutions at the pcstsecondary level. This re-
search concentrates on one area of concern, the intrastate
and intersﬁate>mechanisms for communication utilized by state
officials, and surveys the present system. ﬁ

During the past flfteen years, tremendous strides have
been made by the states in enacting suitable legislation
relating to nonpublic colleges. In.lQBO, Robert H. Reid
authored a study sponsored by the American Council on Education
thch'indicated that twenty-six states had no legal control

! over degree-grantlng :|.nst:|.tut:|.ons~l By 1974, thirty-six
states’ had extended controls to degree-granting 1nstitut10ns,
. though numerous exemptlons did ex1st-2 Also, by 1974, the
Education Commission of the States Task Force had written
" its model legislation3 and"cofsponsored two conferences on
4

consumer protection in postSecondary education. Yet, in the
' 6

5 . .
same year, articles in t+he Boston Globe » Wasliington Post r

i 7 ,
and American Education focused attention on serious consumer

issues relating to educational programs and institutions.
on the national level, while the National Association
i of State Approving AGencies, and the‘National‘ASSOCiation of

State Administrators and Supervisors of Private Schools do




‘exist, both are telatively new organizations. fho state
officials charged with administering laws pertaining to
licensing. private degree-granting institutions met for

the first time at the- Airlie Conference in 1975-8 Thus, the
relative newness of some state laws, and the national

groups, as well as the multiplicity of state ageneies
(Appendix A provides a working list of state officials
concerned with licensing, approving,‘and’consnmer qnestions in
- postsecondary education) serve to complicate the issue of

communication.



' BACKGROUND INFORMATION

t

Paul W. Howeftbn noted in 1963 tnat

_ No action by .any living organism takes place
without some form of information processing. The
storage of past experience, and the acquisition of
new experiencg involves the handling of information
of all kind5g

’

This is even morejtrue in 1976. Now, for example, there

exist over one—hundred data bases and several sophisticated
on-line search sYéteme,to provide aCceeSTto much of the -
important data anh literature of the world.
The Nationai;Center forjEducation Statistics (NCES)
iw,/hanan.excellent example of a eomputer-based data delivery
sfs em in EDSTAT 1I which provides on-line information re-~
trieval capabilities anywherezin the United States for a
nominal charge. Among the available files are the Higher
.Education General Information Survey (HEGIS) and the Post-
secondary Vocational Education Directory. Additional services
i/ﬁEES are described by William Dorfmanlo and other data
. ednrces of possible interest are detailed by Katherine
The‘Western.Interstate Commissien for Higher Education's
National Center for ngher Education Management Systems

(WICHE s NCHEMS) amohg other’ progects is working on

standardized definitions and procedures for aggregating
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and analy21ng data elements. The management information
system communication base which will be developed will
eventuaily serve as a llnklng mechanism between levels of
decision making in higher education from academic depart-
ments within local institutions to federal and other agencies
on the nati;hal level-.

West Publishing Combany is an example of a commercial
organizgtion which has moved into the on-line data base
_service.. Of course, there are other approprlate examples
on the national level such as Educational Resources In-
formatlon Center (ERIC) and the National Teehnlcal In-
formation :Service (NTIS) which has gone one step further
than ERIC and provides selective-dissemination.of micro-
fiche. NEXUS, sponsored.by the American Association of
Higher Education, began its people to people referrals in
1974. On the state level many agercies concerned with
llcensure and approval publlsh lists annually of schools
approved and disapproved and those not eligible for approval
.. or disapprovai. The Beil proposed .Postsecondary Education
Consumer Protection Act (HR2785, 94th Congress, first session)
calls for a similar list showing changes in approval or

accredited status to be published biennually in the

1 Regi .



It is not always possible to draw a fine line between
data and document delivery systems. The famlllar llbrary
is.one type-of information system usually associated with
document retrieval; howéver, many provide data retrieval
as well. Since Worid War II, other systems of information
service have evolved (informatiod analysis centers, infor@a-
tion centers, referral'centecs, clearinghcuses)*which further
blurr distinctions.

According tc'Herman‘%iséWﬂl, a clearihghouse is a
docﬁmentation"center (etorehouse/depository for documents)
with the additional m1331on of serving as a central agency
for collection, ClaSSlflCathn, and distribution of lnforma—
tion. A clearinghouse would also'include'such functions
as collecting and maintaing records'of research and
development -and refer questions about these records to
the sourcel3. ’

. There haye been several calls for a national clearing-
house for infcrmation pertaining to postsecondary educa-

tion which would assist those concerned with licensure,

approval and accredltatlon on several levels, i. e., documents,
data, and referral on a local, state, and national basxs.
'The first Conference on Consumer Protection

recommended:



!
Thet the Education Commission of the States
serve as a catalyst for the development of a clearing- .
house of information, which in «ffect would be a
data bank of 1nformition on all postsecondary
education programs -

The first Conference recognized that avgreat deel of the
information already existed; however, it‘did not exist in
a comprehensiVe single source. The information clearing~
house data bank‘nould enable students, prospective students,
counselors and others to make informed judgments;regarding
A/seleCtion of institutions; howevzar, the'essential

purpose of the clearinghouse would be to improve communica—
tion between consumer organizations and education groups 15
The second Conferenoe on Consumer Protection also recommended
clearinghouses and the various seminars detailed the data
that should be included.16

Both Orlans, et al.17 and the National Advisory Council

18

on Education Professions Development recount instances ‘where

'the'loss of state licensure ‘or accredited status did not
result in a loss of institutional eligibility for federal
financial assistance. .Indicating it:would be easY‘to
present ev1dence of malpractice in the proprietary “school
field the Orlans report recounts recent cases of fraud in-—
volVing regionally accredited institutions.19 There are

also cases where_schools_haVe had’ their accreditation re-

voked and the state license (or exemption from licensing)

N




: 20 . . . ' ‘
continued - A clearinghouse which provides up-to-date

'information on the status of institutions would be of

assistance here.

The Federal Interagency Caommittee on Education (FICE)
has also echoed the need.for a data bank, exchange of in-
formation amonc those involved in consumer protection in
education, and recommended that a federal center for_&'
consumer Complaints about education be established.

The FICE report even includes two draft forms for the \
registering of consumer'gri vances; the more complex draft
(B) requires ‘the student tg mail their complaint to the
appropriate agency (one or/more of seven federal agencies,
including the recommended central agency; one or more of
four types of regional, state or local offices, one or

more of four types of private consumer organizations)
Students Wlth grievances are adVised that if these agencies
__are. not_sufficient they could-also write their State
Representatives or U.S. Senators and Congressmen. The
Federal Trade Commission offers similar adVise and channels
for consumers and hotes that "f . +if all else.fails, you can
sue thelschool."23 The problem of multiple agencies and the

-

redress of grievances will be furtherndiscussed in the‘next
section. | | |

It should be ewghasized that while the call for a
clearinghouse has been made by severallauthoritative sources,

\

|

10 | ]



one has not been,created and the need still exists.. The
lag ln establlshlng a clearlnghouse is perhaps less
attributable to the proélem of deciding what data to be
included than the problem of decldlng who should do it and
more to'the point, who should fund it. |

There are %wo levels of concern regarding the

educatlonal consumer. "lp the dlrect consumer or student;
and 2) the lndlrect cons%mer or society in general. On
level one, we ‘see why degree mills and other postsecondary
lnstltutlons of questlonable «:_;ualltyhﬁVe perslstec, if. not
therEd, in the Unlted States. Some of the m dpre naive
degree seekers (especlally\those from forelgn countrles)
‘do not know they have been decelved or are ashamed FP,

.‘ acknowledge their foolishness(and lack of foresight. Other

|
graduates of the mill operatlons know full well they are

purchaslng a dlplomai When the latter’ group succeeds in
dECELVlng employers, customers, cllents or patients, they
enter the second level of concern since lnnocent consumers
and society in general become involved. The problem of level
two and the:innocents'on level one have:been addressed in
the Education bommission of the States' Model State
Leglslatlon. Section 13 Speclflcally provides for an agency
or commission which congumers Wlth a complaint can file |

for redress of that grl vance. After 1nvest1gat1ng the

complalnt, the agency or comm1s51on may pass judgment on‘”

/ \
award of_rellef or restitution. The) agency or commission

. . : \,
Q . )




may also serve an order requiring cease and desist, impose
. i kS
penalties or revoke authorization to operate or an agent's

| ‘
permit. Section 14 allows judicial review of agency. ot |

A]

commlsslon actions and/or judgments-24

Certalnly the system of postseconéary education is
L
complex and often bewildering from the educatlonal consume s
polnt of view. Since a majority of the states now have »

\
developed legal respon51b111ty and procedures_Eg: controlllng

- |

fraudulent practlces in postsecondary educatlonal 1nst1tutlons

i

i

(several based upon the Educatlon CommlsSLOn of the States'
Model Leglslatlon)rlt was felt that a questlonnalre survey
might"be appfopriate.. If the results of .the survey eould o
» identify the state agencies involved in the redress'of“
grievahces of postsecohdéry education cohAsumers, describe:
‘the procedures used, and detail problems encounteredlfrom

an agency Vlewp01nt it would have some 1m011catlons for

,general 1nterstate and intrastate communlcatlons as well.

~ N\ \

.\‘ '
~ \
) \

\
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PROCEDURES

A questionnaire was developed;,pretested, and mailed
in mid-May to 117 individuals who had been previously
identified as involved in.licensure or approval of post-
secondary educational institutionsAatetg:”::ate level. The
eariy replies indicated that responses from the Attorney
“General's Office (especially the Division of Consumer Fraud)
would also be of value. Acootdingly fifty-one.additional_

questlonnalres (1nclud1ng all states and the District of
Columbia) were malled on June 5, 1976. Three additional
questionnaires were nailed,tq\individuals subsequently

s identifieo,'bringing the total population to 171 individuals
and the fifty states and the Disttict of Colvmbia (hereafter
referred to as the fifty-one states or states).

Before July l, 1976,. the preconference publlcatlon
deadline date, responses were recelved from sixty-2ight
1nd1v1duals (40%) representlng forty—one states (80%)

The returns include responses from agenc1es concerned with
veterans education approval, proprletary or vocatlonal

. llcen51ng -and degre-grantlng 1nst1tutlons. The agenc1es
respondlng have been indicated W1th an asterlsk in Appendlx
A. The analysis which follows 1s-generally‘based upon

" usable returns from fifty-three individuals representino

thirty-eight states (75%) .
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\ ' : . \
ANALYSIS ' ‘
Agencies
The cumulative reponses for all types of agencies
- - /
identified as handling grievances regarding postsecondary '
educatioﬁal institutions are given in Table I.
| TABLE I
STATE AGENCIES HANDLING GRIEVANCE REGARDING L \
POSTSECONDARY EDUCATIONAL INSTITUTIONS Ah“
Agency ) . Any Grlevance ' Grievances Involving
) L : - Profit Degree-Granting
' Instltutlons
% of Agency # of States # of Agency % of States
Reponses Reponses ‘
.Higher'Educa; v . : )
tion . 32 g . 24 8. 7
Attorney ) ) ' o -
- general . 40 : 27 . ' 15 - 14
Independent agency/ . : .
- board " 16 ‘ 12 L 10 9
Governor's office e B ) 10 : 1 1
Vocatlonal educa— ' _ .
tion : 25 / 20 : 8 ‘ 5
Veterans approval .46 - 35 17 - 16
VConSu@er pro- : ' - . ' ;
" tection 24 20 10 _ 8
1202 cgpmission R 6 6 ) 4 ' 4
", Other : 7 7 2 2

14°
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Of the eleven states which had more than one usable re-
turn, different answers Qere received from ten agencies
(91%). The difference might have beer 100%, except i at
one state showed real conperation/communication when c<wo
separate agencies wrote the;r answers on the same
questionnaire.

The most frequently mentioned.agency handling any
postsecondary educational grlevance was the Veterans
-Approval Agency w1th forty-SLx responses representlng
thlrty-flve states.' It should be noted that while every
State}does have a State Approving Agency, in some etates
this is not a seperate“agency. The other frequently men-
tioned ageney for‘hanaling grievances was the Attorney
General's.OffiCe.with forty responses representing twenty—
seven stc :es.

some comment should be made regarding the large
number of responses in the "other agencY" category in Table
I. Several states have agencies which handle grieyanees
which did not seem to fit in any of'the given cate%ories
and weras consequently counted as "other," such as State
Ombudsman, Department of ‘Business Regulations, Department of

_ Public Safety, Student Financial Assistance Services, and

Regional Office of the Better Business Bureau.



13

Many states did not respond to the question of which
gency or agencles were designated to handle grievances

regarding prof1t degree—grantlng 1nst1tutlons and two states
specifically commented that no agency was deslgnated. The
Veterans Approval Agency and the Attorney General's Office
were the most frequentiy mentioned agencies for handling
grievances regarding profit degree—granting institutions.

The problem of multlple agencies 1f further 1llustrated

by the fact that smmeagencles whlch handle complalnts do

'_not have allegal'authorlty to do.so and many do not have
. a legal responsibility which would include initiating re-

’ dress procedures.: When asked to indicate-the specific

legal authorlty for handllng grlevance, complalnt or re—

dress procedures, forty . reponsdents (75%) cited state

statutes or state rules and regulatlons, two respondents

(4%) mentloned rules of the consumer protectlon agency,

two (4%) mentloned rules of ‘the attorney general, six (11%)

mentioned annual contract w1th the Veterans Admlnlstratlon,"

" Veterans Adm;nlstratlon Regulatlons or U S. Code Tltle 30;

and@ three respondents (6%) speclflcally mentloned thét they
had no clear authorlty to handle complaints at all'*

Thlrty-three respondents from’ nlneteen dlfferent

/

states 1nd1cated 1n an open-ended questlon that agenc1es

,concerned with veterans education approval, proprletary,
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or vocational 1icensing had specific legal authority which
would include initiating redress procedures. Two respon-
dents ,representing states with consolidated boards in-
dicated that they had the ability to initiate redress pro-
cedures. Eight respondents representing eight different
states, indicated the ag%ncies'concerned with-private_
and/or public degree-grantlng 1nst1tutlons had a legal

responslblllty whlch would lncrude 1n1t1at1ng redress pro-

'cedures._“

Another frequently ldentlfled agency was the Attbrney'

.General ( twenty-slx respondents, twenty-two states) ;- one

respondent further commented that any prosecuting. attorney

.in any of the nlneteen dlstrlcts of that state may

1n1t1ate redress procedures. In many states .the consumer
protectlon agency and the Attorney General are one and the -
same, however, elght respondents in elght states 1nd1cated

that a separate consumer protectlon agency may 1n1t1ate

- redress. This agency may be - located w1th1n other state

agenc1es such as the Department of Commerce, the Department

of Business Regulatlons or the Department of Agrlculture.

' Three respondents 1nd1cated that no agéncy ex1sted which

had a legal responslblllty which would 1nclude 1n1t1at1ng

redress procedures and one respondent "dldn t know, not

appllcable to SAA."

17
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The fact that the open-ended responses do not
exactly parallel those given int Table I further indicates
the fact that many agencies'handle grievances withoutA
having authority fox complete follow—-through by initlating

AN
redress procedures.

A
/
An 1llustratlon of the 1ntrastate communlcatlon

' problen\ls the letter response from one state S,
‘_1202 Comm1s51on (whlch was not counted as a usable return)
,stating: ' o o L - ' |
~' ‘. . .does not have a state- agencp | .
specifically designed to handle the redress

of postsecondary °ducatlonal grievances. This
‘'procedure is handled at the 1nst1tutlonal level:

Also 1n that same state, the agenc1es concerned Wlth
private: vocatlonal schools and veterarns. educatlon reported
in its questlonnalre (counted as a usable return) that whlle
there was no spe01f1c legal authorlty for grlevance com-
pla1nt or redress procedures, they had settled twenty-two
grievances out of court in-favoriof\the consumer;’re-'
solved four others out of court in favor of the 1nst1tutlon,
had two - grlevances pend1ng 1n court, and had had two

complalnts w1thdrawn It was further reported that:

.. . Any complaints. on postsecondary prlvate vocational
N .schools which could not be resolved by our Office
are referred to the Attorney General\'s Office
for possible action. _

18
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1f the various state-level agencies cannot agree on
which agencies,\imagine the dilemma of the consumer.

Mechanisms for communication will be discussed next, followed
. }
| -
by a section with statistics that indicate over 2000
» ,‘ . * ' \\
consumers have found a state ags:ncy to handle their com-

plaint. -
¢
\

~ How Do The Agenc1es communlcate° . | o ' o '\\
As mentloned 1n the prev1ous sectlon, no»state 1uent1f1ed
a slncle agency when asked to 1nd1cate state level agenCLes
: whlch handle grlevances regardlng postsecondary educatlonal
1nst1tutlons. Slnce multlple agencles are 1nvolved, the
next loglcal questlon concerns what mechanlsms these |
agencles have to coordlnate w1th one another.
The " responses to an open-ended quest-on ranged from

none“ to "a contact: 52 more each week. Most aéencies
‘have. 1nformal coordlnatlon in person or via telephone calls,
letters, and coples of correspondence.[ In general the .
complaxnts are fowarded to the approprlate office which
' resolves the complalnt unless legal services ‘is necessary,‘

at which polnt a formal request 1s made to the Attorney"
General for further actlon. !
| The most dlsheartenlng comments ‘were from seven'
respondents (14% of the flfty-two respondents answering -

the. questlon) who felt they had no formal or 1nformal

. mechanism for coordination. . Lo

HYIS}.* o "'h ;- -h: i
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Specific comments illustrating the responses are
as follows:
None, if any coordination, it is coincidental.

Technically we have a formal mechanism with
“the Attorney General's Office if the college
offers a degree without submitting require-
ments to the Commission. Informally, the
Better Business Bureau will contact us, like-
wise the State/Aporov1ng Agency and vice-versa.
The Commission is the point of first appeal.
After the Commission's action, the plaintiff
may. elect to go to court for rellef. ’

The Grlevances-—How Many, By Whom, About What, How Resolved

Forcy respondents had- stat1st1cs avallable on the

'number of- gr1evances rece1ved by the1r agency. One of

the forty responses had.to be d;s,arded as an extreme

.value since that state agency handled 1500 gr1evances in

..the prev1ous/twelve month perlod 1nvolv1ng seventy-flve'
’;llnstltutlons, 375 gr1evances (25%) were settled out of court

\1n favor of the consumer,,lSO gr1evances (lO%) were resolved

put of court in favor of the 1nst1tutlon, and 975

grlevances (65%) were referred to the State Attorney General.

\\ Among the other thlrty—nlne respondents, 2146

»grlevances were recelved durlng the prev1ous twelve month

period 1nvolv1ng 530 1nst1tutlons. The average was flfty-
five grlevances per respondent 1nvolv1ng fourteen 1nst1tutlons.

Of the reported gr1evances and 1nst1tut1ons, those agenc1es

w8

20
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coneerned with veterane education aéproval) proprietary
or vocational licensing handled 1530 grievances (71% of
all reported grievances involving 285 institutions.)

Table II .indicates the type of inet;tution involved
in the 2146 aiievances-reeeived by the forty agencies
responding by cumulative‘tank order reportings. ‘The
"other“ category ineluded additioﬂal write-in institutions,
such as “degree—Selling," "regionally accredited out-of-

state,” "NATTS," "ICS.," and‘"cerrespondence-séhoole."

TA.BLE I

TYPE OF INSTITUTION INVOLVED IN GRIEVANCES

- Type of_Instltutlon o Number of RegortIngs
,.Profit nen-degree gtanting' | J_ , 32
'Profit degree-granting :7 “‘H o ls | o
Non-p;oflt non-degree grantlné © 15
Regionally accredited degree—grenting | . 13
Other eon—profit degree—graﬁting S : 13

. Qther . o ' ‘ L 5

The majorlty of the Complalnts recelved by forty
reportlng agenc1es came from students or parents- twenty-
seven agencies recelved complaints’ ‘from thlS source
regularly or frequently (50- -100% of the tlme) and fourteen

: agenc1e5'ocea551onally or rarely.' Table III 1nd1cates



1s

the number of times a particular sources was reported in

rank order..
TABLE III
SOURCE OF COMPLAINTS
- Source : Number of Rerportings.
- Student or parents . 41
Consﬁmer proﬁecﬁion agency
in own state _ , . " 34
Other State agencies' in gﬁg | :
state . : . 33
Léwyers_for.students | - 31
Veterans appro&alfagency . . - 30
Postseéondary insti#utions4 : | 27
Staté’leﬁelfagencies inlu L
other states Ny ' 25
Befter.Business Bureau . 25
_U.é. pffice of Education _ k 23
Reéional éccrediting’agencies ) -22

Others (FTC, FAA, NATTS, |
AICS, NHSC, Congress) . ' 18

The majority‘of ?he complainfs havé to do with refund
policies. As ihdicéted %n TableiIV‘complgihts dealing
with %nst;hctional ﬁrogramé or recruitment aqd‘admissions
ptactices.&ere alsplcommOn;“~Twenty—twofagencies feported

13

2




receiving complaints as to refund policies regularly or
frequently (50—100% of the time); ten agencies reported
reCeiving5¢omplaints as to instruétionalrprograms regularly
or freéuently and. fifteen receive them occassionally; si#
agencies reported receiving complaints concerning recruit-
ment and admissions regularly or frequently and fourteen

receive them occassionally.

TABLE IV

S

NATURE OF COMPLAINTS

Complaint B o Number of Reportings
Refund policies o .38
1A1nstru¢£idnal progfﬁm o | : 37
Recruitment and admissions o 36
Inétructibnalastaff . o ;,34
Advertising = S . 32
Ihstrﬁctional’faciliﬁies/
-.equipment ' ' - 31
Job piaéémeﬁt u - o 31
: RepreSentation.of.charter, :
' approval or accredited status | 28
Fiscal instability R - - 24
Grading B f | 22
‘Housing o o | | - 21
Oﬁhér (bond claims; personnel C 6

_ problems between school employees,
etc.; policies relating' to.resident
and non-resident tuition rates)

:- i ‘2;} . L i ":i- | .-



Of the 2146 previously mentioned grievances reported
by thirty-nine agencies, further information as to the
resélution of 1788 of them is know. As shown in Table v,
1280 grievances (68%) were resolved out of court'in favof

of the consumer, indicating that once they get to an

e

appropriate agency, the consumer does get assistance.

iy

S

TABLE V
_~~  RESOLUTION OF GRIEVANCES
# .‘\\\ ) % :
Qut-of-Court in Favor of : A o
Consumer . 1210 -~ - 67
A'.in-Court in Favor of , , » )
" Consumer - o ~'11 - . 1
Out—of-Courtjin Favé:
of Institution. - . 596. . 33
In-Court in Favor of - . ’
Institution - \/,' 6 01
Referred to Attorney . VAR . .
_General or Lawyers. . joo.12 1
~ Pending or Resolution _ ,/ C . I .
‘Unknown / 102 j -6 "

’ . / . : -

-
Sy

.
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.Some states had newly established agencies who could

!
not always provide complete statistics. Other states were

=,
A

concerned!with the definitiqn of‘grie#ance vs. complaint.
These viewpoiﬁts are furtﬁer'clarified by'the following
comments:

This agency is not yet a year old; therefofe, the
responses herein are not, based on broad experience
with consumer complaints. L However, our system:
seems to work fine, based on the few complalnts

- we have received. .

As a coordlnatlng agency, we generally recelve
. complaints. rather than grievances. Many of ;these
are the "why did my- daughter not get admitted to
e University X. . ." t % Our role is to assist
° -, people to clarify the matter, ‘but if there is a
very real prnblem, it is a matter between the .
1nst1tutlon and the individual. Further, we do
not have any authority over private institutions
other than conferlng the authorlty to grant
degree. \ oo

- The last comment. touches on one of the problem areas -

“ whlch was 1dent1fled by the agenc;es ‘and w1ll be dlscussed
. . “‘ .. . . \<' '
- next. > . ' - ‘ ¢

\\‘ ) . -

Y | .
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‘ POINTS FOR DISCUSSION AND SUMMARY

In an open-ended question, agencies were asked to
—

indicate any problem areas confronting their State in its

redress'of grievances rega}ding postsecondary educational

institutions. The problem mentioned most frequently

(nineteen of the twenty-nine respondents or 65%) was in-
adequate laws, policies or staff for. lmplementatlon of .
redress process. Many of the respondents 1nd1cated they
had no problems (twelVe or 44%). Eight found dealing with ‘
out-of-state/multl-state 1nst1tut1ons a problem. | |

The range of pxoblegg mentloned is somewhat. 1nd1cated

by the.folloW1ng~comments: - .

Only one agency has a. legal respon51b111ty for
a part of: ‘postsecondary educatlon whlle another
part goes unregulated.

.The State cannot 1n1t1ate lltlgatlon on behalf
of an 1nd1v1dual '

| Vlolatlon is just a mlsdemeanor so it is dlfflcult
“to prosecute if parties 1nvolved have left the state.

Need for 1nter1m punltlve measures short of revocatlon.

Little or no jurlsdlctlon over out-of state
institutions with extenSLons in this State.

Lack of certa1nty as to steps . to be taken by a
complalnt

» T : : . -

'fLack of full-timeelegal counsel.

. ;‘ R 2{;
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Absence of a poliéy.

Too @ﬁéh fraud. Too few resources to combat it.

1) prerequisités for enrollment; 2) refund policy;

3) determining date of termination; 4) time

delay in obtaining correction of items of non-=

compliance.

So far our laws seem fairly adequate.

Investments of students are not sufficient in amount

to employ legal assistance. If case cannot be

resolved by the vocational education staff or

Attorney General's Office, the student is the looser.

| The agencies were asked to-indicate in two open-

ended questions (1) what information they lad for
grievance procedures that would assist other agencies; and
(2) whaé information from other states on the redress of
grievances regarding postsecondary eduéation institutions
would be of assistance to them. Sixteen respondents (Séé
of the twenty-seven answering the questién) indicated that
they had no materials to assist other states; seven respbﬁdénts
'mentioned their annual reports; one respondent mentibnegfcasé
sﬁudies; and one respondent briefly summarized his proce&uréf

Four individuals &id not feel that’there was any '
information dnbthe,redress of grievances regarding post-
secondary educational institutions in other states that would
be of assistance to them at the present time. Six mentioned

exchange of information concerning schools or individuals

that have been found in violation; twenty-two (63%) mentioned

ERIC | o2
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’

other types of information exchénge,:such as how private vocation
schools operating through the mails are regu%ated, how

complaints are processed, What‘controls‘other seates have

found to be successful; precedents established through

policy or law, pertinent information relative to home

studv schools, and case studies. Three respondents were not

sure what information was available from other states.

There appears to be a real need for information ex-
change as indicated by the following additionally illustra-
tive comments: |

Agercies involved and the procedures follewed;

also the legal basis for such actions.

We have already made use of the materials from

PECA (IEL) Conference for State Licensing Officials,

Airlie, July, 1975. New materials would be welcomed.

1) Penalties; 2) methods of investigetion and eu-

forcement; 3) possible procedures for compePsation

to consumer for fraud.

Would like to know the registration agencies having
authority similar to our own in other states.

Information on scope, sYstems, processes, and
procedures of other states so that ‘they can be
revicwed for possible adoption in this state.

Particularly interested in redress of grievances
as they relate to public degree~granting institutions,
if done by a state agency.

I am not aware of formalized procedures in other
states. Knoledge of the existence of such
procedu~es and of the procedures themselves would
be desirable.

28 |



Virginia Knauer's lament at the Second Conference

on‘éqnsumer Protection seems particularly appropriate at
this point: "Where can the education consumer turn for
help?. . ;The answer is everyone and therefore no> one."-25
She went on to note that, "we need to develop mechanisms
for using consumer complaints, as research and enforcement
tools so that the bad experience of one student can be
used to protect the next student."'26

It has been proposed that the establishment of a
clearinghouse . would improve the situation. Among. the

questions to be answered are:- what data should be included;

how will £he data be collected and processed; who will do it?

29
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APPENDIX A

DIRECTORI OF STATE AGENCIES AND CONTACTS
POSTSECONDARY EDUCATIONAL INSTITUTIONS
REDRESS OF CONSUMERS' GRIEVANCES.

-*Alabama
. Dr. John ¥. Porter, Jr. Department of Education-
Exequtive Director State Office Building
Commission on Higher Education 501 Dexter Avenue .
Suits 1504, Union Bank Bux‘dlng Montgomery, Alabama 36104
60 Commeze Street (205)  269~-6321
Montgomery, Alabama 36104 ' R S
(205) 832-4555 . ‘ . *0ffice of the Attorney General
' . : 250 administration Building’
- *E. Cooper Stephens 64 North Union Street .= .
-Supervisor Montgomery, Alabama 36104
State Apprzoval Agency (205) 269-7741
nepartment of Educatlon
D}VlSlon of Vocatlonal *Department of Consumer
Education . Protection N
845 State Office ‘Building : Office of the Governor
Montgomery ., Alabama 36104 ~ 138 Adams Avenue - )
(205) 83.-3462 o Montgomery, Alabama 36104

- (205) 269-7477

Division of Vocational

Education and Community

Coileges
Stuikiz Office Bulldlng
501 Dexter Avenue _
Montgomery, Alabama . 3610% 3,
(205) 832-3364 _ : )

*Alaska
*pr. Kerry D. Romesburg Department of Education
Executive Director 304 Alaska Office Building
Commission on Postsecondary 350 Main Street
Education Pouch F
Pouch F . Juneau, Alaska 99801
Junedu, Alaska 99811 / (907) 465-2800 »

(907) 465-2855 !
University of Alaska
P 101 Bunnell )
-/ College, Alaska 99701
(907) 479-7311

.




*Arizona

Lawrence E. Woodall
Executive Coordinator
Board of Regents -
Education Building
1535 West Jefferson
Phoenix, Arizona 85007
(602) 271-4082

Spencer Thompson:
. Director
Veterans Service Comm1551on-
P.0. Box 6123 i
" . Phoenix, Arizona 85005
- (602) 271-5395

H. A. Shoberg

Executive Director

Board of Private Technlcal and
Business Schools

1812 West Monroe, Suite 214

Phoenix, Arizona 85007. )

(602) 271-5709

*Tom Spencer )
Assistant Director For CQmmunity
Colleges

Department of Higher ‘Education
122 Natiaenal 014 Line Building
Little Rock, Arkansas 72201 -
(501) 371-1441

. John Green

Supervisor

- Approving Agency for Veterans

Department of Education ;

Arch Ford Building

Little Rock, Arkansas 72201
(501) 371-2369

36

/
*rkansas
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-

Avrum M. Gross

Attorney General

Room 410 State Capltol Bulldlng
Pouch K

Juneau, Alaska 99811

(907) 586-5391 .

i
/

| g ,
Department of Education

State Capitol -

1700 West Washington Street

Phoenix, Arizona 85007

(602) 271-4361

. ~.

Consumer Protection and Anti-
trust Division

Office of the Attorney General )

State Capitol - :

1700 West Washington Street

Phoenix, Arizona 85007

(602) 271-5510

? .

Department of Education
Education Buildidg-

Capitol Grounds :
Little Rock, Arkansas 72201 ‘
(501) 371-1464 .

Jim - Guy Tucker
Attorney General
Justice Building

" Capitol Grounds

"Little Rock, Arkansas 72201
(501) 371-2007



*D.F. Price
Supervisor of Vocational
Standards Py
- Department of Educatlon
Division of Vocatlona15
Technical and Adult .Education
405 West Arch Ford Building .
Little Rock, Arkansas 72201
(501) 371-2565

34

+ Consumer Protection Division

A;torney'General's Ooffice
Justice Building

~ Capitol Grounds.
'Little Rock, Arkansas 72201

- {(501) 371-1464

!
t

*California

Bruce Hamlett :
Higher Education Specialist

California Postsecondary Education

Commission
1020 12th"Street
Sacramento, California 95814
(916) 445-7933

,Robert Redfleld

Department of Education

601 West 5th Street, Suite 910
Los Angeles, California 90017
(213) 620-4256

Bureau of School Approvals
- 721 Capitol Mall °
Sacramento; California 95814

‘,,/

Department of Edﬁcation .

- 721 Capitol Mall

Sacramento, Californla 95814

Dr. Donald R. McNeil .

Executive Director

California Postsecondary Educa-
tion Commission

1020 12th Street

Sacramento, California 95814

#*Office of the Attorney General
Department of Justice
555 Capitol Mall Suite 550
Sacramento, California 95814
(916) 445-9555

. Division of Consumer Affaifs

516 Consumer Affairs Building
1020 North Street

Sacramento, California 95814
(916)..,445-1254

*Colorado

*Norman Dodge
Assistant Director
Colorado Commission on Higher
Education

1000 State. Social Services Bulldrng

‘Denver, Colorado 80203
(303) -892-2723" '

\
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Department of Education
523 State Office Building
201 East Colfax Avenue

4,Denver, Colorado 80203

(303) 892-2212



- Ernest Ashley
" Director oo
Proprietary ‘Schools and Veterans
Education
Board of Community Colleges and
Occupational Education-
503 State Services Building
1525 Sherman Street
Denver, Colorado 80203
(303) 892-2553

Connecticut

Office of Attorney General
Department of Law '
104 State Capitol

Denver, Colorado 80203

" (303) "892-2542

Office of Consumer Affairs
Department of Law _ |
112 East 1l4th Avenue

Denver, Colorado 80203

(303) 892-3501

Dr. William_ H. James

Director

Accreditation and Scholarships
Commission for Higher Education
340 Capital Avenue

Hartford, Connecticut 06101
(203) 566-3910

Fred A. Barlerl

Veterans Education and Serv;ces
Department of Educatlon

P.0O. Box 2219

Hartford, Connectlcut 06115
'(203) 566-3354 or 5527

Dr. Alan Hugg .
. Consultant for Prlvate Schools
ADepartment of Educatlon
P.O. Box 2219
Hartfprd, Connecticut 06115
(203). 566-3354

*pelaware

*Ervin C. Ma&%n

. Director :¥ ‘teacher Educatlon ‘and
Professisnal Standards

Department of Fublic Instruction

Townsend Building

Dover, Delaware 19901

- (302) 678-4686 -

38

Department of Education
305 State Office Building
165 Capitol Avenue

P.O. Box 2219

Hartford, Connectlcut 06101

- {(203) 566-5061

Dr. Louis Rabineau
Chancellor

Commission for Higher Educatlon

340 Capltol Avenue .
Hartford, Corinécticut 06101
(203) 566—-3913

Office of Attorney General

30 Trinity Street ‘\‘
Hartford, Connecticut 06115
(203) 566-2026

Department of Consumer Protection
. 105 State Office. Building

165 Capitol Avenue

Hartford, Conpgecticut 06115

(203) 566-4999

artment of Publlc lnstruction
wnsend Building

Court Street

Dover, Delaware 192901

- (302) 678-4601
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2 o ‘
Conrad C. Shuman "' _ (° *0ffice of Attorney General
Director of Vocational Educatieé// ’ Department of Justice
Division ' . (. . Farmers Bank Building
Department of Public Instruction Wilmington, Delaware 19801
Dover, Delaware ‘19901 T . : (302) 571-2460 .

(302) 678—4887£ , . .
' B ‘Division of Consumer Affairs

Department of Community Affairs

and Economic Development °
704 Delaware Avenue -
Wilmington, Delaware 19801
(302) 658-9251

*istrict of Columbia

Board of Education

Special Assistant for Licensure : Presidential Building

Board 'of Higher Education -~ - 415 12th Street, N.W.

1025 Vermont Avenue, N.W. Washington, D.C. 20004
-Suite 606 ] . (202) 737-4786

Washington, D.C. 20005

(202) 727-2165 Corporation Counsel

District Building

Thomas Inge - 14th and E Streets, N.W.

Field Investigator o ) Washington, D.C. 20004

Board of Education : (202) 629-3858 ]
415 12th Street, N.W. .)
Room 1001

Washington, D.C. 20004 ]

(202) 347-1822

"Carlton G. Thomas

Chief, License Branch

Department of Economic Development

614 H Street, N.W. .
‘Room 308 - .

Washington, D.C. 20001

(202) 629-3101
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Dr. C. Wayne Egeeburg )
Executive, Diregtor
Florida Board of Independent
Colleges and Unlver51t1es
c/o Department of Education
‘Tallahassee, Florlda 32304

(904) 488-8695

Charles C. Allen

-Administrator

State Approving Agency for
Veterans Training

1720 South Gadsden Street

Tallahassee, Florida 32304

(904) 488-6598

*Wallace C. Barrett '
Coordinator for Veterans Approval
'Division of Vocational Education
Department of Education . -
Tallahassee, Florida 32304
(904) 488-5585

*Earl R. Edwards

Executive Director

State Board of Independent
Postsecondary Vocational,
Technical, Trade and Business
Schools

Department of Education

Tallahassee, Florida 32304

(904) 488-9504 or 9505

*Georgia

..J. William Leach

" Associate Director
Teacher Education and Staff

Development :

Department of Education

“ State Office Building
Room 302 \
Atlanta, Georgia 30334
(404) 656-2431

®
<

40

- *plorida

- Tallahassee,

37

Commissioner

Department of Educatlon
The Capitol

Florida 32304
(904) 488-3115

Robert L. Shevin ]
Attorney General ., |
Department of Legal.Affairs
The Capitol

Tallahassee, Florida 32304
(904) 488-5861 ‘

Robert J. Bishop

Director \

Division of Consumer Services

Department of Agriculture and
Consumer Services

Mayo Building

106 West Pensacola Street

- Tallahassee, Florida 32304

(904) 488-2221

Department of Education’. P
242 0ld State Office Bullding
Atlanta, Georgia 30334

(404) 656-2591






‘Arthur Orvald

Director

Veterarmns Approval Agency
One Hunter Street, S.W.
Atlanta, Georgia 30334
(404) 656-2320

Trusse&l -

*William L.
" Supervisor -
Proprietary School Standards
Section

Department .0f Education
311 State Office Building
Atlanta, Georgia 30334
(404) 656-2538

Hawaii

Albert J. Feirer
Administrator of Accredltatlon
and Private School Licensing
1270. Queen Emma Street
Honolulu, Hawaii 96813
(808) 548-4779
- Mr. Edmund K. Toma
Administrator
Accreditation and Private School

Licensing S

1270 Queen Emma Street .
-Honolulu, Hawalx/96813
(808) 548-4779

*Tdaho

*Wayne A. Phillips

Supervisor

Bulldlng and Transportation,
- Support Services Section

Bureau of General Services

Department ‘of Education

Len B. Jordan Office Building

Boise, Idaho 83720

(208) 384-3227
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Board of Regents .

University System of Georgia
468 New State Office Building
244 Washington St., S.W.
Atlanta, Georgia 30334

(404) 656-2202

*0ffice of Attorney General
Law Department

132 Judicial Building
Atlanta, Georgia 30334
(404) 656-3300

Department of Education
Queen Liliuokalani Building
1390 Miller Street’

P.O. Box 2360

Honolulu, Bawaii 96804
(808) 548-6405

Department of the Attorney
General

State Capitol

415 South Beretania Street

Honolulu, Hawaii 96813

~ (808) 548-4740

Office of Consumer Protect ion
Office of the Governor
Kamamalu Building

250 South King Street

.P.0. Box 3767

Honolulu, Hawaii 96812

(808) 531-5985

Dr. Roy Truby

Superintendent of Public
Instruction

Department of Education

650 West State Street

Boise, Idaho 83720

(208) 384-3300




Elwyn E. Delaurier
Coordinator

Veterans Approval Agency
Support Services Section
Bureau of General Services
Department of Education
State Office Building
Boise, Idaho 83707

(208) 384-3226

s

Ie

*Dr. John W. Goudy .
School Evaluation Specialist
Private Colleges and University

Unit-_
Illinois Board of ngher Education
500 Reisch Building
119 South Fifth Street
Springfield, Illinois 62701
(217) 782-2499 .

*Roy . McDermitt

Director

Section of Monpublic Schools
Private Colleges and University

Unit

Illinois Board of Higher Education
100 North First Street :
Springfield, Illinois 62704

(217) 282-4512

Mr. Eugene F. Duff

Director '

State Approving Agency
Illinois Veterans Commnission
1229 South Michigan Avenue
Chicago, Illinois 60605
‘(312) 793~ 5530

Mr. Thomas Rlchardson

Assistant Superintendent

Private Business and Vocational
Schools _

316 South Second Street

Springfield, Illinois 62706

(217) 782-6961 [ S

*T1linois

-2
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R. Bishop

Associate State Superlntendent

Division of Finance and Ad-
ministration

Department of Education

650 West State Street

Boise, Idaho 83720 \

(208) 384-3300 §

James Hargls

Deputy Attorney General
Statehouse

317 Main Street

Boise, Idaho 53720
(208) 384-~-2400

Office of the Superintendent of
Public Instruction
302 State Office Building

.400 South Spring Street

Springfield, Illinois 62704
(217) 782-6500 .

- Board of Higher Education

500 Reisch Building

~119 South 5th Street

Springfield, Illinois 62701
{(217) 782-2551

Consumer Protection Division
Office of the Attorney General
500 South Second Street ‘
Springfield, Illinocis 62701
(217) 782-1090




*Indiana

*Joseph A. Clark
Commissioner

Indiana Private School Accrediting

Commission
Suite 1040
118 North Pennsylvania
Indianapolis, Indiana 46204
(217) 633-5712

Earl E. Heath

Director

Department of Veterans Affalrs
707 State Office Building

100 North Senate Avenue
Indianapolis, Indiana 46204

. (317) 633-4669 ‘

|

: *L. Wayne Richey

Executive Secretary

Board of Regents

Grimes State Office Bulldlng
Des Moines, Iowa 50319

(515) 281-3934

Dean E. Aschim

Supervisor

Veterans Education and Training
Department of Public Instruction
Grimes State Office Building

Des Moines, Iowa 50319

(515) 281-3317

‘?Iowa

43
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Department of Public

- Instruction

227 State House
Indianapolis, Indiana 46204
(317) 633-6610

Commission for Higher Education
Graphic Arts Building

215 North Senate Avenue
Indianapolis, Indiana 46202
(317) 633-6474

Theodore Sendak

Attorney General

219 State House
Indianapolis, Indiana 46204
(317) 633-5512

Office of Consumer Protection
Office of the Attorney General
State House

Indianapolis, Indiana 46204
(317) 633-6276

Department of Public Instruction
Grimes State Office Building
East 1l4th and Grand Avenue

Des Moines, Iowa 50319

(515) 281-5294

Board of Regents

Grimes State Office Building
East 14th and Grand Avenue
Des Moines, Iowa 50319
(515) 281-5131 -

Ooffice of the Attorney General
Capitol Building

1007 East Grand Avenue

Des Moines, Iowa 50319

(515) 281-5164

o
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*Kansas
*Dr. Joe McFarland = Department of Education
Academic Cfficer ; State Education Building
. Board of Regents : n 120 East 10th Street
Merchants National Bank A Topeka, Kansas 66612
" Suite 1416 . (913) 296-3201
Topeka, Kansas 66612 X
(913) 296-3421 : Max BeckFord

Executive Director

Wayne Garrett Board of Regents

Director s Merchants National Bank
Kansas Veterans Commission Suite 1416

701 Jackson Street Topeka, Kansas 66612
Topeka, Kansas 66603 (913) 296-2421 '

(913) 296-3976 ‘
Consumer Protection Division

Glen Atherly : Office of: the Attorney General
- Education Specialist . State House

Department of Education 10th and Harrison Streets :

120 East 10th Street Topeka, Kansas 66612

Topeka, Kansas 66612 . (913) 296-2215

*Kentucky

~ Dr. A.D. Albright ) . James R. McGown

Executive Director ' . Director :
Council on Public Higher Division of Interagency Relations

Education o Department of Education

Capitol Plaza Office Tower Bureau of Vocational Education
Frankfort, Kentucky 40601 Capitol Plaza Tower, 22nd Floor

(502) 564-3553 . Frankfort, Kentucky 40601

(502). 564-3921
*Edgar Vaughan III )

Director Consumer Protection Division
Approving Agency for Veterans Office of the Attorney General
Education ' Capitol Annex . ‘
Capitol Plaza Office Tower Frankfort, Kentucky 40601

Frankfort, Kentucky 40601 ' (502) 564-6607

(502) 564-3921

*Robert L. Brown

Director

Proprietary School Licensing Unit
Bureau of Vocational Education
Department of Education
Frankfort, Kentucky 40601

(502) 564-3921
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*Louisiana

Dr. William Arc¢eneaux

Executive Director :
Commissioner of Higher Education
State Office Building

P.O. Box 44362, Capital Station
Baton Rouge, Louisiana 70804
(504) 389-5206

Paul L. Duell

Director

Veterans Education and Tralnlng
Department of Education

P.0O. Box 44064

Baton Rouge, Louisiana 70804
(504) 389-5906

*Charles B. Coreil

Executive Secretary
Proprietary School Comm1551on\
Department of Education L
P.O. Box 44064 b
Baton Rouge, Louisiana 70804 \
(504) 389--2453 ~

. *Maine

Dr. Wayne R. ROss

Director .

Higher Educatlonal Services

Department of Educational and
Cultural Services

Education Building

Augusta, Maine 04333

(207) 289-2181

*Richard C. Adams

Coozdinator

Voecational Education

Department of Educational and
.Cultural Services

29 Chapel Street

Augusta, Maine 04333

(207) 289-3367

Department of Education

P.O. Box 44064 ‘

Baton Rouge, Louisiana 70804
(504) 389-5109 '

Charles W. Tapp

Director

Governor's Office of Consumer
‘"Protection

P.O. Box 44091

Baton Rouge, Louisiana 70804
(504) 389-7483

*Qffice of the Attorney General
"State Capitol

P.O. Box 44005

Baton Rouge, Louisiana 70084
(504) 389-6761

Commissioner of Education
Department of Educational and
. Cultural Services :
Education Building
Augusta, Maine 04333
(207) 289-2321
Rae Ann Franca
Assistant Attorney General
Customer Fraud Division
Ooffice of the Attorney General
State Street
Augusta, Maine 04333
(207) 289-3716



*Maryland

*Dr. Marvin Farbstein
‘Consultant in Higher Education
Department of Education
Box 8717, Baltimore Washington
International Airport
" Baltimore, Maryland 21240
(301) 796-8300, ext. 312
Mr. Frank H. Goedke
Coordinator
Business, Trade & Technical
Schools
Baltimore Washington Internatlonal
Airport
P.0. Box 8717
Baltimore, Maryland 21240
(301) 796~8300, ext. 509
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Dr. James Sensenbaugh

State Superintendent of Schools

Department of Educatlon

P.0. Box 8717

Baltimore Washington International
Airport

Baltimore, Maryland 21240

(301) 796-8300

State Board for Higher Education
93 Main Street .,

Anapolis, Maryland 21401

(301) 267-5961

Division of Consumer Protection
Office of the Attorney General
Law Department '

1 South Calvert Street
Baltimore, Maryland 21202

Massachusetts

Richard s. Offenberg ,
Assistant Vice-Chancellor for
Academic Affairs
Board of Higher Education
182 Tremont Street, l4th
‘Floor
Boston, Massachusetts 02111
(617) 727-5360.

James A. Burke

Superv1sor ’

Agent for Veterans Affairs

Board of Higher Education

‘Department of Education

182 Tremont Street

Boston, Massachusetts 02111

(617) 727-5368

Dr. Rlchael K. Winer

"Coordinator

Office of Private Schools

Division of Occupational
Education

178 Tremont Street

Boston, Massachusetts 02111

Q (617) 727—5738

Department of Education
178 Tremont .Street

Boston, Massachusetts 02111
(617) 727-5700, 8738, or 5732

Chancellor

Board of Higher Education

182 Tremont Street :
Boston, Massachusetts 02111
(617) 727-5360,‘5361, or 5362

Office of the Attorney General
State House

" Beacon Street
Boston, Massachusetts 02133
(617) 727-2216

Consumer's Council
verett Saltonstall State Office
Building

100 Cambridge Street '

Bsoton, Massachusetts 02202

(617) 727-2605
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/ . o *Michigan

Dr. James Weber

Director '

Higher Education Management
P.0. Box 420 -

"Lansing, Michigan 48902
(517) 373-3820

Dr. Addison S. Hobbs

Director

Vocatlonal-Technlcal Education
Services

P.O. Box 928

Lansing, Michigan 48902

(517) 373-3373.

Ronald J. Jursa
Director
~ Student Financial Assistance
: Services
P.O. Box 420
Lansing, Michigan 48902
(517) 373=-3394

Dr. Mary T. Rogers

_Director of Adult and Continuing

Education Services
. Department of Education
Lansing, Michigan 48902
(517). 373-3786 ‘

*Kenneth E. Walsh
Supervisor

Adult Vocational Educatlon
P.0. Box 420

" Lansing, Michigan 48902
(517) 373-8425

Mr. Harry Blanchard
Supervisor

Private: Occupatlonal Schools
Department of Educatlon

P.0. Box 420

Lansing, Mlchlgan 48902
(517) 373-6774

~3
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Dr. John W. Porter

Superintendent of Public In-
struction

P.O. Box 420 v

Department of Education

Lansing, Michigan 48902

(517) 373-3354

Office of the Attorney General
Seven Story Office Building
525 West Ottawa Street
Lansing, Michigan 48913
Michigai Consumers Council

414 Hollister Building

108 West Allegan Street
Lansing, Michigan 48933

(517)- 373-0947



*Minnesota

David B. Laird, Jr.

Assistant Executive Dlrector
for Inter-Institutional Program
Planning

Minnesota Higher Educatlon
Coordinating Commission

Capitol Square Building

Suite 4600

550 Cedar Street

Saint Paul, M;nnesota 55101

(612) 296-571

John T. Barnes

Supervisor

Veterans Educatlon Unit
_Vocational Technical Education

Division

Department of Education
Capitol Square Building

St. Paul, Minnesota 55101
(612) 296-3318

*Kenneth Hatanpa
Supervisor

Private Vocational Schools
Department of Education
Capitol Square Building:
st. Paul, Minnesota 55101
(612) 296-3753

- St.

Mississippi

"E.E. Thrash
Executive Secretary and
Director of Board of
Trustees of the -
State Institutions of Higher
Learning
P.O. Box 2336
Jackson, MlSSiSSlppl 39205
(601) 982-6611
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Howard B. Casmay
Commissioner of Education .
Capitol Square Building
550 -Cedar-Street

Paul, Minnesota 55101
(612) 296—3116

Executlve Director

Higher Education Coordlnatlng
Commission

Suite 406 Capitol Square
Building

550 Cedar Street

' 8t. Paul, Minnesota 55101

'Office of the Attorney General

102 State Capitol
Aurora Avenue and Park Street
St. Paul, Minnesota 55155

(612) 296-6196

Office of Consumer Services
Department of Commerce

500 Metro Square Building
7th and Robert Streets

St. Paul, Minnesota 55101
(612) 296 -2331

%

State Superintendent
Department of Education

501 Sillers Building

P.0. Box 771

Jackson, MlSSlSSlppl 39205
(601) 354-6933 ’



Hugh B. McCluer Office of the Attorney General
Commissioner : New Capitol Building
Veterans Affairs Board : Jackson, Mississippi 39205.
637 North President Street - (601) 354-7130 :
'~ Jackson, Mississippi 39202 4
(601) 354-7205 ' Consumer Protection Division
' _ : ‘ Department of Agriculture and
Joe Baddley Commerce
Executive Secretary . Woolfolk State Office Bulldlng
Mississippi School and College 501 North West Street
- Registration Commission . Jackson, Mississippi 39201
P.0. Box 771 ' (601) 354-6586

Jackson, Mississippi 39205

* Missouri

*E, Keith Smallwood ' - Dr. Jack L. Cross.

Director, Vocational Programs Commissioner of Higher Education
Department of Higher Educatlon Coordination Board for .Higher
600 Clark Street . Education
Jefferson City, ‘Missouri 65101 - Department of Higher Educatlon
(314) 751-2361 ' 600 Clark  Avenue '
4 : : . Jefferson City, Missouri 65101
* Paul S. Smelser. ) - (314) 751-2361
Director ‘ : . : b
Veterans Education ‘ ~ * Harvey M. Tettlebaum
_Department of Education : " Chief Counsul
P.0. Box 480 . X Consumer Protection Division
Jefferson City, Missouri 65101 Office of the Attorney General
(314) 751-3487 - ‘ P.O. Box 899
. _ : Supreme Court Building
™~ - Jefferson City, Missouri 65101

(314) 751-3321

Alfred Sikes
Director ‘
Department of Consumer Affairs,
Regulation and Licensing
606 Missouri Boulevard
Jefferson City, Missouri 65101
" (314) 751-4114

v// | _ * Montana 7
*Dr. Lawrence Pettit Superintendent
Commissioner of Higher Education Office of the Superintendent of
Board of Regents for Higher Educa-~ Public Instruction
tion - ) 49 Capitol Building

o 1231 Eleventh Avenue Helena, Montana 59601

ERICw=rams womi s vmmea - - (4n4) 444-8nas




William C. Howard : Execytive Secretary

Supervisor . University System

VYeterans Education and Training 1231 11th Avenue

Department of Public Education A Helena,\ Montana 59601

State Capitol Building {(406) 449-3024

Helena, Montana 59601 .

(406) 449-2420 : - . Office of \the Attorney General
Department\of Justice :

*Tames E. Burns _ . Capitol Bui dlng

Chief .. , Helena, Montana 59601

Proprietary School Bureau (406) 449-2026

Department of Business Regulation . _

Consumer Affairs Division Dick M. Disney \

805 North Main - o . Administrator

Helena, Montana 59601 - . ’ . Consumer Protection Agency

(406) 449-3163 ~ - 805 North Main
, : . : ~ ' .Helena, Montana 59601
(406) 449-3163

* Nebraska

* Tkpe B. Udofia = b o Carolyn Lee

Director L " Nebraska 1202 Commission
Private Vocational Schools . _ Box 94601
" and Veterans Education /= . " State Capitol
Department of Education Lincoln, Nebraska 68509
233 South 10th Street - : . (402) 471-2414 -
Lincoln, Nebraska 68508 '
(402) 471-2441 Dr. M. Anne Campbell

' Commissioner

Department of Education
233 South 10th Street
Lincoln, Nebraska 68324
(402) 471-2295

Jerry Fennell
. Attorney General
v c 5 Consumer Protection
' State Capitol Building
Lincoln, Nebraska 68509
(402) 471~ 2682




* Nevada

*Merlin P. Anderson

‘Administrator -

Commission on Postsecondary
Institutional Authorization

Capital Complex

308 North Cuny Street

Carson City, Nevada 89701

(702) 882-5690

* New Hampshire

*Tames A. Busselle

Executive Director

Postsecondary Education Commission
"66 South Street

Concord, New Hampshire 03301

(603) 271-2555

Arthur M. Feldman

Director :
Veterans Educational. SerV1ce5
Department of Education -
Division of Postsecondary Educa-
- tion .

163 Loudon Road

Concord, New Hampshire 03301
(603) 271-2257

* New Jersey

Dr. Matthew Quinn : v
Director '
-folce for Independent College
and UnlverSLtles
Department of ngher Education
225 West State Street
Trenton, New Jersey 08625

R. Scntora

Office of Special Programs
225 West State Street
Trenton, New Jersey 08625
(609) 292-3524
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*O0ffice of the Attorney General

Supereme Court Building
Carson City, Nevada 89701
(702) 885-4170

Deputy Commissioner
Consumer Affairs Division
Department of Commerce
325 ‘Nye-Building

201 South Fall Street
Carson City, Nevada 89701

*David H. Souter

Attorney General

208 State House Annex
Capital Street

Concord, New Hampshire 03301
(603) 271-3658

Commissioner

Department of Education
Department of Education Building
225 West State Street

Trenton, New Jersey 08625

(609) 292-4450

Ralph A. Dungan
Department of Higher Education

. Department of Education Building
225 West State Street

- Trenton, New Jersey 08625
(609) 292- -4310



*Robert D. Wolfer Jr.
Director )
Bureau of Regulatory Serviccs

Division of Vocatiomal Eiucation

Department of Education
225 West State Street
Trenton, New Jersey 08625

Dan Sullivan
Supervisor

Private Business and Correspondence .

Schools

Division of Vocational Education

Department of Education
225 West State Street
P.O. Box 2019

Trenton, New Jersey 08625

New Mexico

Dr. Robert Rhodes

- pAcademic Coordinator

Board of Educational Finance

Comm15510n on Postsecondary
"Education

Legislative Executive Building

. Suite 201 ‘

~ Santa Fe, New Mex1co 87503

(505) 827-2115

Rudy Silva

Director .

Governor's Approval Commlttee
for Veterans Training

Department of Education

State ‘Capitol Building

Santa Fe, New Mexico 87501

(505) 827-2185

52 .
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Ms. Virainia Long

Director

Division of Consumer Affairs

Department of Law and Public
Safety

1100 Raymond Boulevard

Newark, New Jersey 07102

(201) 648-4010

Superintendent of Public In-
struction

Department of Educatlon

Education Building

300 Don Gaspar Street’

Santa Fe, New Mexico 87501

Executive Secreﬁary
Board of Educational Finance

'201 State Capitol

Santa Fe, New Mexico 87501

- (505) 827-2118

D1rector

Consumer Protection D1V151on
Office of the Attorney General
Lamy Building )

425 014 Santa Fe Trail

Santa Fe, New Mexico 87501

(505) 827-5237



- *New York

Dr. Edward F. Carr

Director

Division of Academic Program

. Review

Office of the Coordinator of
Academic Programs

Education Department

99 Washington Avenue

Albany, New York 12210

(518) 474-3871

Peter B. Riley

Chief

Bureat of Veterans Education
1616 Twin Towers Building:
99 Washington Avenue

. Albany, New York 12230

(818) 474-7606

North Carolina

Dr. John F. Corey

Assistant Vice President

The University of North Carolina
P.0O. Box 2688

Chapel Hill, North Carollna 27514

(919) 933- 6981

Dr. Gilmore w Johnson
Director

Board of Educatlon .

Heart of Raleigh Building
Raleigh, North Carolina 27601
(919) 829-7535

e
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*louis J.
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’ .. v
Commissioner |-

Education DeparFment

. State Education| Building

Albany, New York 12224 "\
(518) 474-3852
Theodore M. Black
Chancellor . Vo
Board of Regents |
101 Education Building
Albany, New York 12230
(518) 474-5889 '
' \
Lefkowitz \
Attorney General !
Department of Law
Justice Building
South Mall ‘
Albany, New York 12224

(518) 474- 2121

Chairman and Executive
- Director
Consumer Protection Board
Executive Department
99 Washington Avenue
10th Floor, Room 1000

. Albany, New York 12210

-(518) 474-3514

Consumer Protection Division
Office of the Attorney General
Department of ‘Justice

P.0O. Box 629

Raleigh, North Carolina 27602
(919) 829-1110 ,

\
\

N
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j ,
\ North Dakota

Gene Alan Sayler
Coordinator :

Private Vocational Schools,
900 East Boulevard Avenue
Bismarck, North Dakota 58501

A
*Dr. Wllllém B. Coulter .
Vice Chancellor for Administra-
\ tion .

Board of Regents

30 East Broad Street
36th Floor

Columbus, Ohio 43215
(614) 466-6000

Robert J. Wientjes

Assistant Director

Approving Agency for Veterans
Training

Department of Education

240 Parson-=Avenue

Room 207

Columbus, Ohio- 43215

(614) 466 4283

*Frank Albanese

Executive Sec¢retary

Board of School and College
Reglstra§1bn

30 East Broad- Street

Room 3646

Columbus, Ohio 43215

(614) 466-2752 or 7619

o4

*Qhio

Commissioner

- Board of Higher Educatlon

State Capitol
Bismarck, North Dakota 58501

(701) 224-2960

Superintendent

Department of Publlc Instructlon
State Capitol

Bismarck, North Dakota 58501
(701) 224-2261 \

Office of the Attorney General
State Capitol
Bismarck, North Dakota 58501
(701) 224-2211

Superintendent of Public
JInstruction

Department of Education

State Office Building -

65 South Front Street

Columbus, Ohio 43215

(914) 466-3304 "

/

James A. Norton

- Chancellor

\

Board of Regents : :
36 Floor

88 Bast Broad Street,

Columbus, Ohio 43215

(614) 466-6000

Robert S. Torgren

Chief

Consumer Frauds and Crimes
Section

. Office of the Attorney General

30 East Broad Street
Columbus, Ohio 43215
(614) 466-8831

' Grant. Wilson

Chief, Division of Consumer
Protectlon .

" Department of Commerce

\180 East Broad Street

Columbus, Ohio 43215

¥614) 466-8760



*Oklahoma

Dr. E.T. Dunlap, Chancellor

State Reaents for Higher Education
State Capitol Complex

Oklahoma City, Oklahoma 73105
(405) 521-2444

*£Edward R. Jeffers

Supervisor

State Accrediting Agency
Board of Private Schools

P.0. Box 53067

Capitol Station :
Oklahoma City, Oklahoma 73105
(405) 521-3684

- ®regon
*Nathan F. Cogan
Coordinator )
Oregon Educational Coordinating
Commission

4263 Commercial Street, S:.E.
Salem, Oregon 97310
(503) 378-3921

* ,oy R. Barbour
Coordinator
Private School Licensing and

Veterans Program Approval

Department of Education
942 Lancaster Drive, N.E.
Salem, Oregon 97310
(503) 2171, Ext 1646

- Q(::‘h .

- Department of Justice
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Superintendent of Public
Instruction

Department of Education{

State Capitol

2302 Lincoln Foulevard

Oklahoma City, Oklahoma 73105

(405) 521-3301

0.C. Ball :
Director, Board of Private
Schools ’
P.0. Box 53067 :
Oklahoma City, Oklahoma 73105

Office of the Attorney General
State Capitol

2302 Lincoln Boulevard
Oklahoma City, Oklahoma 73105
(405) 521-3205 o

Administratoer

Department of Consumer
Affairs

3033 North Walnut Street

Oklahoma -City, Oklahoma 73105 °

LA

Dr. Verne A:. Duncan
Superintendent of Publlc In- .
struction ’

Department of Education

942 Lancaster Dr., N.E.

Salem, Oregon 97310
(503) 378-3573

Richard Sandrik
Chief Counsel
Consumer Protection Division’
1133 S.W. Market Street -.r"
Portland, Oregon 97201 e
(503) 224-5522 R




* .
Pennsylvania

*Dr. Warren D. Evans
Coordinator

Private Institutions
Department of Education

P.0O. Box 911

Harrisburg, Pennsylvania 17126
(717) 787-9671

James Murphy

Director

Division of Two-Year Programs
Department of Education

P.0O. Box 911

Harrisburg, Pennsylvania 17126 ,

Michael Flanagan

Director

Office of Nonpublic Schools
Department of Education

P.0O. Box 911

Harrisburg, Pennsylvania l7 26
(7l7) 787-8099

Dr. Joseph P. Gavenonls

Chief

Veterans Education

Department of Education

P.0O. Box 911

Harrisburg, Pennsylvanla 17126
(717)' 787-2121

John Peifer

Coordinator for Regulations,
Standards, Procgrams for Non-
public Schools and Private
Boards :

Chief, Prlvate Academic Schools

Department of “Education -

P.O. Box 911

Harrisburg, Pennsylvania 17126

Andrew Hyduk

Chief, Private Trade Schoolv

Department of Education

P.0. Box 911

Harrisburg, Pénnsylvanla 17126
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John C. Pittenger

Secretary of Education
Department of Education

P.O. Box 911

Harrisburg, Pennsylvania 17126
(717) 787-5820

Commissioner for Higher
Education

Department of Education

P.O. Box 811

Harrisburg, Pennsylvania 17126

Commissioner for Basic Education
Department of Education

P.O. Box 911

Harrisburg, Pennsylvania 17126
{(717) 787-2235

Jeel Weisberg

Consumer Protection Agency

25 South Third Street
Harrisburg, Pennsylvania l7126
(717) 787-7109
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*Maurice Ozer

Chief

Private Business Schools
-Department of Education
P.0O. Box 911
Harrisburg, Pennsylvanla 17126
(717) 787-8099

John Adams

Chief

Private Corresponderce and

" Driver Training Schools
Department of Education

.P.0. Box 911

Harrisburg, Pennsylvania 17126

‘E . Rhode Island

W.E. O'Brien

Consultant

Proprietary Schools
Department of Education

Roger Williams Building
Providence, Rhode Island 02903
(401) 277-2046

Commissioner

Department of Education

199 Promenade Street
Providence, Rhode Island 02908

- (401) 277-2031

- Chairman

Public Higher Education Agency
Department of Education

199 Promenade Street
Providence, Rhode. Island 02938

. (401) 277-2042

‘0ffice of the Attorney General

Y

411 Providence County Court House

250 Benefit Street -
Providence, Rhode Island 02903
(401) 831-6850

Director

Consumers' Counc11

365 Broadway

Prov1dencév Rhode Island 02902
(401) 277—21?4 )

_* south Carolina

* Alan S. Krech
Coordinator of Research
South Carolina Commission on
Higher Education
1429 Senate Street
Columbia, South Carolina
(803) 758-2407

37

(803) 758-3291

\

Superlntendent
Department of Education
1006 Rutledge Building
1429 Senate Street

Columbia, South Carolina 29201 -
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Dr. Howard R. Boozer

Executive Director

Commission on Higher Education
1429 Senate Street

Columbia, South Carolina 29201
(803) 758-2407

Marvin P. Busbee

Chief Supervisor

State Approving Section
Department of Education

1429 Senate Street

‘Columbia, South Carolina 29201
. (803) 758-2681

- Daniel R. McLeod

Attorney General

300 Wade Hampteon Office Bulldlng
P.0O. Box 11549
Columbia, South Carolina 29211
(803) 758-3920

TJoseph V. Pendergras
Proprietary School Supervisor
State Approving Section
Department of Education

1429 Senate Street :
Columbia, South Carolina 29201

" *south Dakota

Secretary of Education and

Cultural Affairs
Department of Education
State Capitol Building
Pierre, South Dakota 57501
(605) 224~ 3134

' "Deborah Loui son
Director :
Postsecondary Regulatory Agency
pDepartment of Education and
Cultural Affairs '
State Capitol Building
Pierre, South Dakota. 57501
(605) 224-3134 William Janklaw
: Attorney General
State Capitol Bulldlng
Pierre, South Dakota 57501

(605) 224- 3134

Secretary ,

Department of Commerce and
Consumer Affairs

State Capitol Building .

Pierre, South Dakota 57501

(605) 224-3177

*rennessee

Pr. George M. Roberts
Associate Director

Higher Education Commission
908 Andrew Jackson Building
Nashville, Tennessee 37219

- (615) 741-3605

George R. Hunter

Director :

Division of Veterans Education
Department of Education

111 "E" Cordell Hull Building
Nachwrilla

Mannaaccaa 177270
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Commissioner
Department of Education

' 100 Cordell Hull Building

Nashville, Tennessee 37219
(615) 741-2731

Dr. Wayne Brown

Executive Director

Higher Education Commission
908 Andrew Jackson Building
Nashville, Tennessee 37219
(615) 741-3605




*pr. Alan Cullum

Executive Secretary

Commission on Postsecondary

Vocatlonal Institutional

/Authorlzatlon

300 "C-3" Cordell Hull Bulldlng

Nashville, Tennessee 37219
(615) 741-1343

*Texas

E.D. Fitzpatrick

Assistant to the Commissioner )
Coordinating Board, Texas College

~ and University System

P.0O. Box 12788

Capitol Station

Austin, Texas 78711

(512)°475-2560.

Janice Boyd

Director ,

Division of Proprietary Schools
and Veterans Education

Texas Education Agency

201 East Eleventh Street

Austin, Texas 78701

(512) 475-2246

fUtah'

Leon R. McCarrey

Associate Commissioner and Director
of Academic Affairs

Utah' System of Higher Education

136 East South Temple

Salt Lake City, Utah 84111

(801) 533-5617

il
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*R.A. Ashley, Jr.

Attorney General and Reporter
Supreme Court Building

401 7th Avenue, North
Nashville, Tennessee 37219
(615) 741-3491

M.L. Brockette
Comm1551oner

Texas Education Agency
201 East Eleventh Street
Austin, Texas 78703
(512) 475-3271

Commissioner

Coordinating Board

Texas College and Unlver51ty
System

Lyndon Baines Johnson State Offlce.
Building .

P.O. Box 12788

Austin, Texas 78711

(512) 475-4361

John L. Hill
Attorney General
P.0O. Box 12548
Capitol Station
Austin, Texas 78711
(512) 475-3288

Superintendent of Public
Instruction

Board of Education

University Club Building

136 East South Temple Street

Salt Lake City, Utah 84111

(801) 328-5431



*Dr. Sterling R. Provost G. Homer Durham

Coordinator Commissioner of Higher Education

Veterans and Vocational Technical . 1201 University Club Building '
Affairs ' 136 East South Temple Street

Utah System of Higher Education Salt Lake City, Utah 84111 -

“1201 Universitv Club Building (801) 533-5617 '

Salt Lake City, Utah 84111 '

(801) 533-5617 A : Wllllam Evans -

Assistant Attorney General

for Consumer Protection
Office of the Attorney General
State Capitol o
"Salt Lake City, Utah 84114
(801) 328-5261 .

*vermont
*Edward L. Ryan, Chief . . Commissioner of Education
Education Field Services Department of Educat.ian
Department of Education ., . State Office Bum’dlng
Montpelier, Vermcnt 05692 120 State Street '
.(802) 828-2445 = . Mcntpelier, Vermont 05602
" '(804) 828-3135

EAecuf~ve-Director

" Higher Education Council’
University of Vermont

* Burlington, Verment 05401
'(3f2) 6562043

*John J. Baster, Jr. -

aAssistant Attorney Gene*al
Consumer Fraud Division

Office of the Artorney General
200 Main Street

P.O. Box 98L ,
Burlington, Verwmont 05401
(802) 65(G=-4353

. *virginia

*paul H. Sartori ' Superintendent of Public
Assistant to the Director ' Instruction
Council of Higher Educaticn ‘Department of Education

for Virginia ' Ninth Street Office Building
911 East Broad Street Richmond, Virginia 23219
10th Floor : (8G4) 770-2512
Richmond, Vizrginia 2321¢ :
{804) 770-2143

00




2. H. Taylor

Executive Secretary
. Committee on Veterans Education
Department of Educatlon

P.O. Box 6-Q

Richmond, Vlrglnla 23216

*(804) 770-2665

*James L. Manning
Supervisor

- Proprietary Schnol Service .
Department of Education
P.0O. Box 6-Q

Richmond, Virginia 23216
(304) 786-2148 ,

Mqashington

Keith Pailthorp
Educational. Planner

~State Counc1l for Postsecondary

Education
908 . East 5th Street
Clympla, Washington 98504
(206) 753 2210 .

*H D. Murphy
Dlrector
Veterans Program Approval

Commission for Vocational Educatlon

‘Building 17 Airdustrial Park
Olympia, Washington 98504
(206) 753-5660

61

Arthur A. Binnie _ o
. Executive Director )

58

Director

Council of Higher Education
911 East Broad Street
Richmond, Virginia 23219
(804) 770 -2134

Offlce of the Attorney General
Department of Law '
1101 East Broad Street -
Richmond, Virginia 23219

(804) 770-2071

Dlrector

Division of Consumer Affairs

Department of Agriculture and
Commerce :

Elghth Street Office Building~"

Richmond, Virginia 23219

(804) 770-2042

~ Superintendent of Publlc "_

Instruction
014 Capitol Building
Olympia, Washington
(206) 753-6717 .

Executive Coordinator
Council on Higher Education
908 East Fifth Street
Olympia, Washington 98504
(206) 753-2210,

—

e e e

Commission for Vocattional

. Education-

Building 17 Alrdustrlal Park
Olympia, Washington 98504

‘Chief

Consumer Protection and Antl—
trust Division ’

Office of the Attorney General f

1131 Dexter Horton Building
Seattle, Washington 98104.

(206) 753-7744

Slade Gorton

‘Attorney CGeneral

Temple of Justice
Olympia, Washington 98504
(206) 753-2550 '

'.s:;.- L
AT




* West Virginia

*Dr. John Wright
Vice Chancellor and Dlrector
of Academic Affairs
Board of Regents
1316 Charleston National Plaza
- Charleston, West Virginia 25301
(304) 348-2101 ’
*Robert L. Siler
.Director
State Approving Agency
" Department of Education
Stanley Building, Suite 214
Charleston, West Virginia 25314
(304) 348- 2193 .

’Carl Thomas
Assistant Director
Administration and Planning

Bureau of Vocational, Technical,

and Adult Education
Department of Education
1900 washington Street
. charlestan, West Virginia 25305
.(304) 348-6317 :

John Thralls

Board of Regents

Charleston National Plaza ,
Charleston, West Vlrglnla 25301

Dr.

Dr. Daniel B. Taylor
Superintendent of Schools
Department of Education

1900 Washington St., East
Charleston, West Vlrglnla 25305
(304) 348-2681

Channcey Browning

Attorney General

State Cap1tol

Charleston, West Virginia 25305
(314) 348-2021

Ben L. Morton

Chancellor

Board of Regents

1316 Charleston National Pla:za
Charleston, West Virginia 25301
(304) 348-2440 ‘

James S. Arnold

Consumer Protection. Division
Office of the Attorney General
State Capitol Complex
Charleston, West Virginia 25305
(304) 348-8986

'Wisconsin

David R. Stucki

Executive Secretary

Educational Approval Board
.Department of Public Instruction
4802 Sheboygan Avenue

Madison, Wisconsin 53702.

(608) 266-1996

62

Superintendent '
Department of Public Instruction
126 Langdon Street

Madison, Wisconsin 53702

(608) 266-1771 )

Executive Secretary

Higher Education Aids Board
115 West Wilson Street
Madison, Wisconsin 53703
(608) 266-2897

Office of the Attorney General
Department of Justice

114 East State Capitol
Madison, Wisconsin 53702

(608) 266-1221



WXQming

Barry L. Cowing, Coordlnator ‘
Veterans Education .
Capitol Building

Room 317

Cheyenne, Wyoming 82001

(307) 777-7293

Frank Supon

Director

. Licensing and Certification
Services Unit

Department of Education

Hatheway Building -

- Cheyenne, Wyoming 82002
(307) 777-7292

63

60

Chairman
Council for Consumer Aff=1rs

~Qffice of the Lieutenant Governor

Madison, wlscon51n 53702
(608) 266 3104

State Superintendent of Public
Instruction.

Department of Education

State Office Building W.

2300 Capitol Avenue:

Cheyenne, Wyoming 82001

(307) 777-7673

Executive Secretary =
Higher Education Council
2420 Carey Avenue
Cheyenne, Wyoming 82001
(307) 777~ 7417 ' .

office of the Attorney General

210 State Capitol ”“\%
Capital Avenue at 24th Stree

Cheyenne, Wyoming 82001
(307) 777-7384






