DOCUNMENT RESOME

BD 201 &38 ' BC 012 666
AUTHOR Dauphinais, Paul: Rowe, Wayne

TITLE Counseling wvith American Indians: Iaproving the
L Quality of Non-Indian Assistance.

POB DATE Apr 681

NOTE 10p.: Paper presented at the apnual neetxng of the

American Bducational Research Associstion (Los
Angeles, CA, April 1981).

EDRS PRICE BMPO1/PC01 Plus Postage.

DESCRIPTORS Adjustment (to Environment): American Indian Cultuare:
sAmerican Indians: College Students: Communication
(Thought Transfer): *Counseling Effectivenass:
*Counseling Techniques: *Counselor Client
Relationship: Counselor Training:; *Cultural
Avareness, Mental Health: Secondary Education:
Socioeconomic Influences: *Student Attitudas: Values:

‘ Youth

~ ABSTRACT -

| Although many social indicators sujgest that problems
. exist among the American Indian population for which counseling and

-\nental health services should be provided, there are relatively few
‘Anerican Indian counselors in the conventional sental health systea
or in schools: therefore, the training of non-Indian counselors who
vork among American Indians must be iaproved. Curreat litarature

suggests that counselors working with Indians should be culturally

meaningfulness. A iijéf 1lp11catlon ofrcurrent literature is that
there is a lack of communication and amutual understanding between
counselors and Indian students. Results of a study comparing
coamunication styles (Dauphinais, Dauphinais, and Rowe) indicate that
the facilitative style, vhich is most commonly taught in counseldsr .
and therapist training, is seen as least effective by Indian
students. Preliminary results of another study in which tha authdrs
are involved indicate that 15 out of 25 Indian students pecrceive the

be intensified in training ncn-Indian counselors. (CH)
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Counseling with American Indisms:

Improving the Quakty of Non-indiar Assstance [

This .camer waill identi’y some indesex of socia: wel. :rez which suggest the need for
counselmg sarv~=s for American Indisns smdoint o= s&mer Jeficits in training for those
mental sealth orotesssonas «no work amaey the 2 ~eregr ndian population. In addition.
reseerc- s o prementzd thet may offer some assisames for improving the quality «f
training 21 the wers of imemiean Irdimas.

Trsps - . ge=at ameour. .2 diverss— amons the ~ ~erican Indian population. ¥ some
ways eaeh A, i i rven is ke all mmer peopw:. Zr~- .ee=on may live as long as t¥eir
"Anglo coumte-.. . may compzete high senool anc coilege. nay become a professions; :d
possibI* his: = hr ‘ncome mev exeeed me median income for the American popu-on.
However. Ziee: s : group, the America Indian population shares some statistics timt are
different wr:im=majori‘ populatics.

_ At & pe=mmni. level (P.D.), my children had a 50-50 crance of living in' an urban area
or a rural eres. :°. birth they nad less<hance of surviving than their Anglo friends (37.1
per 1,000 vs. 2.4 per 1,000) and =ould ook forward to having me around until age 65. My
White friendsw»fl be around untilawesr "3 years of age, on the average.

My chikinren may attend boedimg school as did 45,000 Indian children in 1977. If not,
they will mos: tkely attend a scheol waere they will be in the minority, and will be less
iikeiy to grammmts M'any of ther =merican Indian friends wﬁl drop out prior to high

: If my ciiide=n survive an adoescence where one of ten of their friends may commit
suicide and wmx tr 70% may use’ alcohcl regularly, they can expect to be unemployed,

especially if ey live on a reservermz. If empioyed, they will most likely be employed
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dir---ly or inGirectly Jy the federal ge¥ernment, and have a 50-50 chance of obtaining an
ireome below poverty i=vel (U.S. Gov. Printing Office, 1978).

Other factors that are nf growmg concerr are violence to self and others that
irr=iude -homocide, ~upe. edild abuse, wefe batterinc. and mfanticide. In addition, racism,
vinir not clewly neasuradle in its effects, is : conscant reality for most American
Icinums. Redsm hes -ontriured o the engenderec governmenta! dependence and
resuitmez napelesness <€ mans Indian-pesples.

Such scemai indicstors reflect the tragic stams f the American Indian, as well as
pointing t0 Wxt=r:al mentsl hesith wemds. If ind=sys~ of maladjustmer and poverty.
hopelesswess, | exposure & rscism &% signs o = me=d for counseling =ervices, ther
Americar inesms certamly gualifs.

The sowie! indicstors ane behavror: so distuptre= *c the American Indar indiv:ual,
family, anc comTMNIty reficcr a chamga from the treditiomal life-style. Fwr many with
this chemgs v Ii:fe-ctre has come “t» loss in traatione. Indian forms of »elping and
treatine disromave, psinful esperien=es. Many Indian perole, 50%, how Bmse in urban
areas. Bothtme urb& Ndian and the-reservation Indian peeple, in many cases. must rely
on conventiosa ources af help. Of trase Indien people relving on these sources of mental
health servie=s. 5<% o 70t return for £ second visit (Sue, A len, & Conaway. 1978). After
controlling for deinographes ictors such as income, sex, ecucation, etc., American Indian
clients were fosnd »r exceed others in not returning. ¥ addition, Indiaz high ic;mool
students reportec -ore robiem areas that they would not :alk about to a counselor, or
any other helping persse. ( Damphinais, LaFromboise, & Rowe, 1980).

The current sitwetwwr, then, suggests that American Indian peoples, and particularly
However, the available evi@ence seems to indicate that the services being offered may be

lacking in meaniag fulwes amd effectiveness. An important fact to be considered is that,



the way things are currently structured, the professional helper who an Indian student will
encounter is most likely to be a non-Indian. While this may not be the preferred or
optimal circumstance, the reality is that there are relatively few American Indian
counselors in the conventional mental health system or schools. Therefore, it seems clear
that if improved counseling services for Indian youth are to be provided, one important

means would be to improve the training of non-Indian counselors who may work among

American Indian people. The major obstacle to implementing such a plen, however, is
that Little research has beendone on what cbnstitutes effective counseling practice with
Indian peoples. . ‘

The ﬁb{té. of the art is such that most published work has consisted of narratives
drawn from common Séhéé wisdom, some deductive analyses of how commorly held Indian
values might relate to the counseling process, and some environmental conditions. On the
basis of such work it has become commonly accepted that counselors working with Indian
persons sjlouid be cuiturally sensifive, should have an awareness of Indian cuiture,i and
should be able to interpiéi specific behaviors in terms of possible cultural meaningfulness,
rather than in . ¢ .-re-bound context. Unfortunately, most counselors working toward
degrees today dc  receive even this minimal treining although many of them will come
in contact w:.h Indian youth. Even worse, perhaps, is the fact that American Indians who
often are irrelevant to effective work with Indian people and in some cases have been
shown to interfere with sucecessful outcome.

While problems re’garding the dissemination of what we currentiy know remain, a
spéélfimty in what has been described or discussed. Although cultural sensitivity,
knowledge of Indian values, and the ability to understand culturally relevant behavior is

important, and perhaps necessary, we cannot make significant further progress without
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empirical research directed towerd identifying what the heiper acmmaWy dos tmat is
related to pusitive outecome. By drawing upon the descriptive bese lax' down eariter, it
now should be possible to develop a variety of creative and cusurally sens: r& Rvpezhescs
for empirical validation. Findings which then emerge through - srificat:  .mc re--~=ation
can be fed back to the training programs with some assurance -hat cou' ‘orszn. mental
health workers will be able to be more helpful to Indian youth.

I would like to describe some recent efforts in which we have zeen Inused that
attempt to relate counseling process with Indian students to specific ~Gunsemor behavior.
An implication found repeatedly in the literature is that someting .ecerssary is not
occurring between American Indian Glients and conventionally “~arwg -~mselors.
Goldstein (1973), describing such a situation between-therapists and @we cpejzeconomic

status cllients, noted:

That much of what is said across this particular social c#:
gulf goes unheard; that in several major and highly conm-
quential ways, therapist and patient are literally not taliar

the same language (p. 40).

Trimble (1$76) has also observed that the "core of the bi—&bléiﬁg bei= the non-Indian
counselor and an Indian student is one df"communicaﬁnn and mu . understanding.”
Following this notion further, the question of effective communicaticr's™ie in counseling
with Indian students arises. To address this, a study (Dawphinais, Dauphns:is, & Rowe, in
press) was conducted in which we comparéé the perceived effectiveness >f a counselor
using the standard "facilitative communication™ style. a directive style. or an experi-
mental style, as rated by Indian high school students. The experimeental style was

developed from my own experience and in consultation with a medicine man, an Indian



ciimion’ Jy <-helagist, and others who shared their suggestions. Tre results indicated that
tae"tacsitarise” style, which is most commonly tasghe in counsalor and therapist training
tosley, wes Aem as least effective by the Indimr studemts. No significant difference
Ocowswwest'x~. ¥ THtings given to the—directive or expertmentz . sivies. However, since the
rece of ™ emmselor (Indian vs. non-Indien) wes &n inde;. ne=nt variable crossed with
eom Tumcerenstyle, an interesting comparison couldxe Giserwed. Although being Indian
bec an sve =i positive effect, the ‘mean rating giver %z che ndian counselor using the
mwlccepted style of communication was the surve as the rating of the non-Indian
mouneelor uskig the experimental style. This suggests that non-Indian helpers could
neemse teew effectiveness if they were to learn a different style of relating verbally. to
Indian stomeats. Of course, it also suggests that Indian professional counselors c>uld
in~resse thewr effectiveness with Indian students if “hey would forget the communication
s¥la which they were most likely taught in their traming program.

The next step in this inquiry involved tee attempt to refine this cultural-
experimental style so that it would be perceived & more heipful than the directive 'styie
of counselor communication and, if so, to describe N detai! its features and character-
isties. To accomplish this we analyzed the contrasting elements of each using the Hill
’l’axonbmy (1977) of counselor response categories anc developed new seripts. Video tapes
cf approximately 10 minutes duration were made of - counselor (race ambiguous) taiicing
to an Indian college student in each style. Both Zipes were recently shown to 25
non-Indian a:ﬁdQFIrrdfin‘coHege%tudénts with instructams to_cnoose which one was most
nelpful, noting why they thought it was helpful and wiw it was not helpful. In addition,
they were asked to rate each one on seven semantic differential scales adaptea from
Atkinson (1978).
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15 @. the 25 Indme students perceiwed the cultural-experimemml style as beinc more -
herful. Those stwmemts who chose tie experimental style of tmarng were asked "> note
whv they thoUght ~he -ounselor was effective. 'i'hey indica==t that they thomezt the
wmemseior was most =ffes=ve when he related his own experiences as an example ard was
'ass =ffective wher he ued a question-answer (directive) format.

This expression ¢  effec..veness by tlie Amex;i'can Indian students corresponds to the
. alvsis of the experimental tape utilizing the Sinclair and Coulthard (1975) system of
3. zivsis. The experrwsental tape portrays a counselor who is giving information to the
cizent throughout the @eraction. This information is given in terms of "this is the way I
esperienced this..." - "I know of others who did it this way...". Thus, the counselor
madels self-disclosu~ and give's alternative modes of action. The client is ther free to
chocse one or none <f the alternatives. The counselor asks much less than the cirective
couhSeléi', but when an elicitation is used, it is in an indirect manner, such as "this is how
I..." or "Let's thir5 about...". A complete report of the methodology, the results of the
analysis of the -[:-n'eference dimensions, and the analysis of the cultural-experimental
counselor éommunieatioﬁ Styie usmg the Hill Taxonomy and the Sinclair-Coulthard
Analysis of Discourse-(1975) will be available September 1 from the Bureau of Educational
Researcﬁ, College of Education, University of Oklahoma, Norman, OK 73019.

Hopefully, the research described above will addv to the work of those mental health
providers who have made observations about their experiences among the American Ir;dian
population. Tﬁééé observations have led to recommendations for counselor awareness of
American Indian cultural differences. Trimble (1980) has described more specific
psychocultursl aspects such as values unique to the American Indian. LaFromboise and
Dixon (1981) have added more specificity to our knowledge concerning perceived trust by
American Indian students. Thtodgh’ this research we have increased our knowledge of

what counselors can do that is related to positive outcome.




In summary, many social indizators suggest that problems do exlst among the
American Indian population for which counseling and mental heaith -services should be
provided. Since many ‘Indiah people must rely or ~onventional helpixg’sy’steih”s, either to
supplemeni traditional Indian.means of sui»poi't > in the absence of such systems, 1t is
" suggosted that efforts fo specify helping counseting practices with Indian people be
intensifiéd so that non-Indian professional hedpers can be trained to provide more

effective assistance.
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