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ABSTRACT
Drawing upon recent documents in the ERIC collection,

this literature review examines emerging educational trends that will
have an impact on community college planning during the 19801s.%
Introductory material discusses the)demOgraphic, governmental,
technological, and administratiVe factors that influence college
Elanning. The review. then summarizes the salient featutes.of

7.descripive and/or researCh.reports dealing with advances Made by
community Colleges in 11 specific planning, areas: (1) reorganizing
programs and services to meet the needs of older, nontraditional
students; (2) identifying the factors.that influence student
retention; (3) determining the. causes of grade inflation; (A).

Afurthering ccoperative efforts with community agencies and
industries;:(5).,examinin4 the impact of state-level program
Coordination and financing patterns; -(6) -promoting literacy
develcpment; (7) programming for reentry adults; (8) enhancing
international.education; (9) determining the role'of the humanities'
in,the Community college curriculum; .(10) utilizing computers for

.administrative and- instructional. purposes; and (11) coping with tax
limitations. Summary conclusions are-then provided, which urge
Colleges tO. expand their programs for older adults;.exploit, emerging.
technologies;-enhance cooperatilie efforts with community agencies;
and-improve basic skills and literacy programs. A 28-item
bibliography is'included. .
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FOR THE 98Os '

It ha rne a Llit.hL to that imt e Lhanging Th i n I lie Comn4ion on ' omui of h Calitr I Cons..f.J\ a1armit proiect Uie Lure o Itid upp' tood produLnon and IT tini nJ Junior Col1tgèAsouation held htarni,s to dLtrrnIc
brih rat and Londudt rhqt sonnrne soon a LataLIsm must oc \ th needs ot preLnt and potential ofllcn SudcUtS n Calilornia
cur Theoptimst tel that tLthnoog and a ñsn concern byall \Lomnunit Lo1kgç Tierç. as a Lkar LalIlo cpeual eriCe lii
tor eid i1t bring u into a dtisfactor future But members or Llud1n, LhtId Lare financiaIiids and s pp rterlLe (Ji '
both Lamps agreL that lncrL1sd knoItdg kno%1edgc. produ. tpu (MILhUI 1979)
non and iitilizatipn i1ike a1cn, I I iderstindi L ii
necessar Retenton

Educators uua1l llnL up alon. it th }ttmists ThL Tfl i Tht suhLct ot sLudn(\etenuon has galnLd idLrnn LOnLLFbeIiei. thLre ''.il1 bL a or!d to be t icd b tbechaies Thc drop çat hake iraed Rturtiiag id nonreurnin.look to futun. eritons tryin-. o Ic' rcople understand md tudentsaTtjron C1kge ert. stire)d tth We finding thuniarupulate tleir futures ThL\ kno that in tht last to dtLades iionreturning ctuderit had djfierent eduLatiqnai bJcLtIe ando the Lenturv indl\IduaIs 1aLkrn suAi basic kiIIs as reading v.ereIss saustthatthr ndisidtia1 La lYad been met Conriting and malhcniatiL, ifI not be abk 1L SUCL fIR flicting Lb bOur aron men and tht pjrcoaI Aq3 fami'wth the in hich e dt be 1itng among oinen ver Isiei'hi,h anig ftason to forSocietal Lhanges hae mari inplic.aions tui th iture or .oi returntj (Bakhts 1979, j7) Morai Valids othmuiit.1munis collcges W. cannot LXPLLt masi\c IlliK ripidlv but
cart %aLh for trerid and plot their e\tcnsioli \1 iris eampk ol Jsh to auend tlege the pigr&m s udines emthese trends ma bt. noted InLreastd proportions of womin i r)haize eualit of aLLess a\ailablis of acurae ir1fofmatip1Lolleges more statt Lontrol and state 1inanun more ted&.ral in 'nd uIl in'olement bll1 stafmemhLrsfluem.e and regulation a greater impingement of inttnat1on ii

/ problems further rapid changt in technologies crcatcr srosth
arctull diu,ned and mared (trjo, 197S) A hird II

linøi' th hcao C1 oigcs held oili'rnccadult and nonlormal cducaon an Increasm mc into edu i 1.0 d ctnon dt ich hc Student iocrnmtñtttin on thi part of business ndiistrv and labor nil hiihir i1 ssodnocririth Kiig Cornnunjts Collegcoftirtd'suggeportions of older people in '. population tions to rehee proI)1emsot retention The\Associauon poposedIn iddition to those environm ntal factors the coi' murpiy ciDi hetter testing aitd adsisement sb that Lt<h ctclent strue.scholasticleges must contind with shifts on thi. part of higher educatiop ifl lartrne point could be idenfified1 Oihr ss addressed by thstituitons is thes cmphasie thur osn suriat Look for Jowtr \sOclatidn\ iicldcd t conurn br tflira.sirg numberspling of admLsslon rcqulrcments tncrcascd imphasis on rctcnfion inderprepared studcjus and tf lose lesèl\pexpetati9n thatrigardless of pertormance turiher rack intlation more. rit,id hcv i1tflhles inadeua of enrnu. ests Id the cletnment iinegotiated I ontracts more cautious top leadership ii ang effects o' mrasiinggradc (Etiro1InnL aRewntzçn'faci.rltv controsirsy replacing cotiegiality at all lesik
1979)

IWhat then arc the ixpectations for the communhts olleges
dui'ig the 198Os' The broid atcas of studcnt needS mid life Student . 'n icr wasalso studied in Cabførniisstih parfictlhr

concern fi studciitsssib transfe frdi\theetnI\acommuu
carecr changes international education and the responses to the tr colleges to th Lniierstty of California .ndtht C'alifotnia stafother internal md cxtcrnal forces listcd abo e havc been vell /1 univers1tie and colIege system 1 ni conclnidn ssas that anterse-cosered by community college analysts and commentators The
colleges can bc hiiy responsive becausc they are undoubtedls / mental cooperatrqn is requirid in order tO eamsuden1s par-

" ticularl th minnts ssor icn arid handicpped tbdenr' ttnsthe most titxible sgment of post sccondary cducation and thc / ters The report discusses oiirriach admissions nartcia1 aid and\1arc in excellent position to providt incrssed access fOr older //
tudent services as thes rclate to transfering stueus (1,wreattngadults resicss of documents in thc ERIC systcm shosss hoss th/ the Rate and Retention 1979) The\maiu di sttjddtt reten \community colleges makt. their adjustments ,Fhis revicw h,gh

lights only a tess of thi most reccnt docu.nts in iach m) the ion also was reviewed in the Ca1iforria Chminuwtv College \\

many categorics ssith vhich cmmunity colleges mrc conjirned Stitesside Longitudinal tudy 1nteruewstth ample of ud
ems in 15 colleges resealed that many achist teir goals within/Student Needs the courses they take but hase no need for grhdes\or credits hence/ they cfrop out (Hunter and Sheldon 1979)

Coltcgc planners understand that unless they adap/to nontradi
ra e ifl a iontional bpulations their enrollments will shrink ançVin the extrcme

they may find themselves out of buuness The c,l{angcs necessary Grade inflation isa by p oduct 0? thcniosic ih u were maui in
to accommodate the specific requirements of older studcnts sshen the l970s to reduce the number ot failutes. The ddition of W
designing publicits application procedures /ealth serices and marks that could be assigned to studcrns who withdress from thc
facilities were discussed by Zarakos (1978)/Mangano and Cor class at sanous points during the semester tended also to riduc \
rado (1978) sureyed adult students in Ne York s tss o year cal the number of D ar F grades that were awarded As an cx
leges and tabulated their preferences fcs evening and sseekend mmple the grades assarded at Los Angeles (.tis College betwee i
classic life experience credit and vocat(ulary and math skill im 1975 anJ 1977 were tabulated showing that thinc has been litik..........................................................
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i
I1n,L h perLt1tJ0t A and ! grades over mort than Jnternatuonal Education

/
two detadLs but that t rn rkv 4arded or vvithdrawu, udents ornrnjnity LoIIL,Lv hi t. bLLornL vtL1dlV nior. LonLLrnui

I eideu to rerlact. the tailwgrnarks ((oId l97) LduLatlon Su.taI studiLs and proJects havt

/
aintain nterivt In thiv ara ot tduLation A urvL of in

c:qopertion with 1ndistry aiid Cçmmunity c4 ial arid iiit.rcuItural Lduatlon in Lommuflity .oiItg(s //

Foihe 1980s the Lommtn1Ly Lt1e andLomunit> agLnclLs ( *
d a v%idt variety of proran1s induding those that vere /

tus1 work togehr in reaIzin the n3isston of tducation
inftrnational or InterLultural and those that could bL/

the toundations tor this orx4 LooeratIorl have already beLn
0 have an intcrnauonal dimtnsion it rtain o

puk n plae A onkreiiceih.Id a the University oWOregon had as
L lnIused in thtm (Sh muon 1978) A 1979 issut 91

I (t toptC tbe 1neraLt1ons betveb oiiiunny cot1ege and om
Os for Comniunuv Co1Ie,e av dtdtLattd CXLItJ

) rTunIty scooIs (Collins 1978) Coop&attn industry was de
t about international educatton n all its manifesta

sdnbed in thçreport of an Industrial campus Projet designed by
/u and Breuder 1979) ReprsntdtI\ es from several

I Parkerbtwg Corrmunity Co'lege (19L9) to provide workers with
cotinriscussed mutual interests at a tonference on interna

\
acce to)ektucation.i opporuu1es in thir ovvn businesses or in.

tional de'eIopmenis in post setondar short LcIe education held

I i diitnil fI4fltSr AnJn e.mple pf an a,sessment of employers Ifl (Fersh 1979) And the Presidcnt s Commission on

: trainng ds prv/ded ui a tud' doxie.by Brovvard Communi
F0rn Language and International Studies retommnded that

\

( tv CUe Usng caretulnpltng tehnique the researchers
thmmunits LotIee expand their oursL otferings and pro

idehtied urousraipng ne4d ytimanly in th& medical and
1mofizen eduLation in inicruational aftairs improve their

indthtral
flds (Mehallis l?8)e \

forpanguage programs further aLademic and scholaris ex
\

\ '-
\

J
chagcsandinLrease interest and enrollment in international

'

St t

.) studiis (Amtrican Association of Community and Junior Col
a e 99ntrpI\ I Jeges (1979b])
umerO4sdpqtxntsare concerned v4ith statelevlinf1uences .

on omipuntyàllges lcent moves a-e revealed in reports of Humanities /

stat& lee pograp c?rthnati9r and financing pderns Landry / For the past seeraI years the hurnaziitic in community olteges
(19 9) not tbt prdgrath deelopment in Massachusetts corn have been the object of attention b the National EndLment for

- : .::m.unY OleesheavilyinfThenced by the state s procedures for the Humanities a federal agency that has sponsore1 numerous

mothto1gprograrn
approva' The Ca1ifonta Community/Col projects design.d to bolster these studies CurriLulumnd instruc

lcg Bo p cveTnos i979b) developed aong-raagetmance tion in the huc3nities in community colleges are desribed in a re-
plan tht n storis cqntiu on of state tisci;support, that ac- port emanating from a series of studies conducted ythe Center
commodate inflation and ehangng enrolimenti, / / for the St/dy of Community Colkges under NEH sponsorship

/ / / / / (Brawer 't978) The EndowmenL also sponsored an American

Literaày\Deveopment, / / vssociation of Community and Junior Colleges (AACJC)

The munity colleges are heavily involved svith teachrig
Assimbly on the humanities at which nearly one hundred partici

Z' LSL comunicatin us to tucjents whp are recnt inim1gant
pants discussed several background papers and formulated

to thi cointy aiM to\a sizcable number of naLie students wl
recomrnepdations regarding the humanities in community col

did noli leaçn hem in ihc her schoo"Is The Guided Sttidies Pro
eges ( arnngton 1980)

gram at Chckarnas Community College is typical oflholtterac New Te h I

deelopmer1t proams that include testing c96ns1ing an / ,i C 01091es

cspt.iaIli tailored LousLs The program al)ncludes study The rapid development of new technologies has had its effect

lunianities in order to introduce these students to the worl5i, the on community colleges Computers have been used for instruc

iris Epstein 1978) The &zsic Skills Study Report done/for the" //iotl and for administrative services and their problems aid possi

Roard of Gdvernors 9ftlCalifoThia community col1ege dis i bilit,,tes have king been 'felt A Cuyahoga Community College

cusses communft college reponsibiht in basic skills training d / report d7ails specific actions taken at that institution in order to

the results of asu1vey o t!ioe programs in Califriacommunit / /pgrade"tts,Own ues of the computer (Arth 1979) The National

colleges (l979a) Recotinendations for pe,rsone1goai deter / / 17/ Sciene/Found,t1on sponsored a round table on Appropriate

mination instrutonalapproathes evaIuatioj'atd tuIing art" '/ Technologyjjered ,by'the American Association of Community

included A projbt studying 1eracy developm nt anng corn-' 1/ / an/funmr1fegs (1'979a) at vhich appropriate technology was

rnunity college studenrs is described\ in a University"'of detned/a tt'a discussion of activities that community colleges can

riport (Roueche trtd Hudgens 1979) / //fPon that" iii i vv is detailed

/ / /
//, /

Re-entry Adults J /
//

/ / ? / /
i ances

The tencicry toward mid life career chapges has aftec th7" / ///lhe/t)'lreat of/financial constraints on community colleges has
commun v ,.olleges as they design programs f9r,eoplevha ay /

'/been/raIsed jn1tiurnerous reports California with the largest

changing ccupaions entering the work forc/fór th'flrst tim7" / system of commupity colleges in the United States svas one of the

or re entehng aftérk an extended absene A projecf6 detern)in/ / first to feel the threat of restricted finances A. l97,proposition

he reIativ ir9portance of educational progrs for re ent'y // / limiting local property taxes caused tremendous uphivaIs in the

b' dult and to asist community colleges in provding programs i'/ / mode of financing community colleges in that state These shifts

'support servicç'/ for these students is discribed ifi a State Unier,r'/ /
/ ' Oi' described in one report on community college financing in the

i-v of Ness York eport (Mangano and Corrado '[1979]) 1mp,ii'c' post Proposition 13 era (Lombardi, 1,79) nother on the first

tions for higher ducation of th changing Work force nee1sind year effects of !rop9sition 13 (Mcrdy '1979) and a third that

hfe styles are revèwed in therport of a conference bel4't thC /discdsses the specificcffccts of the propc-" tax limitatto c

,Wingspread çonerence Gtnter in 1978 The papers disc3jss /' ,, Los,ngeles Community College Distçict (Koltai 1979

logical and dernogrphic trerds the changing roles of women, '' / //
and the changing torms of participation in th, lab9r force COnClUSIOn
(Changing Work iorce Needs 1978) Women re enyering th'c / In surnn ar the ace of change accelerates and the ommunit
vork force ar th targets al' concern of a project designed ;o collee mu5f'adJust to changing conditions This is w re o d
identify Lompetences- required for success in various occupations like to pay espec'r to the League for Innovation in the muni
and cducational programs E1tason 1979) , 't Coltge ThL League is committed to keeping tr g new

': /
/

'.' I

,,s
'9 ,' .'



ideas; and charting new courses. I believe thrOugh sueh efforts,as
those being made by the League for Innovation and other
organizations of :a similar kind, ski.q do have an bpport-nnityr,to
modify directiOns, to correct course charts, and to moveitucithe
future successfully..

The future brings numerous cppport'unities. First,,::as.lOngeVitv
.' increases and .onmtaL LIP many;physical ability holds' ' anY, Older"
adults search desPerately for ways in which to play actixeand pro-.

,:,-cluctive roles. The:community colleges have a gOlden OpPOrtimity
to, expand their :efforts in creatively 'furthering:the: educational:
needs of the olderpopulation in the pkiblic more

. desirable from a social standpoint to enhance the quality Jde of
older Americans rather than to effectively diSenfranchisi:theria.s,
far as educational opportunities are'.concerned..ithe;%,have
their dues and they: deserve their reiurn.

. .,

Second, community colleges must exploit, the new technologies,
We are far out in .front:in, the use Of teleViSion ds'a delivery systerii.
As energy shortages become even.thor-eseVrere and with the needs,
of adults for increased pariLtime ecineafion, television. is,;a:tool :
which must be used to the maximum Also, courses and program's
that have been "developed for use on:the broadcast rfiediiiM and

.

on cable can soon be ,made.available dn'yideo,disks.and:.,hOme
cassette players. Within the next :decadeWe Will see tremendous
development in both the cable' and the hbniesatiejA receiver.
Warner 'Cable-Vision is currently vvnrking...dri-a'125-thannet
system: The, ability to pick and choOse at ;randotnTibm hundreds

.

of sources will soon be commonPlace. If.edileatib,n iS,tb take4a07
vantage of these opportunities, we'Must 'organize-and qe. ready.

Next in the list of opportunities':for thefutiireiis the chance to .
work with and through other community aienciesJO attempr-to
clarify and resolve social needs for the enhancement Of quality Of

life. Community forums are an excellent example of.this kind
'effort as. are courses by newspaper. And we need to:build on the

foundations vve have laid for cooperation with business, industry'',
,arid labor. Trainingee'ds will accelerate during the 1980s. Insery-
ice,training and retraining are importapt elements in the arsenal of
the corninUnity colleges, and we need to work more closely than ,

ever ,with those groups.
Curriculum emphases must shift too. We must increase our et.-

fOrtS in the area of the basic skills and literacy training. It does 10-
tle good'to blame the deficiencies in this area on others. There is a
tremendous job to be done, and we must get on with it../Interna-
tiorial education needs attention. In a shrinking World with finite
resour , the countries of the world are becoming more and
more in erciependent. Our citizens need to know a d understand
the vari us cultures in the world, and the problems that face us in
the future. r!nd the community colleges must review, restate, and
reaffirm themiSsion.-ti5 the humanities, as the AACJC Assembly
report, StrenktheningiHu'litanities in Community Colleges (Yarr-
ington, 1980); asserts.'ioseph Duffey stated, "The humanities are
riot the saCredprovince of a select few. They are, instead, the in-
tellectual and spiritual resources by which a society as a whole per-
ceives and gives "shape to its cultural life and legacy'` (in. Yarr-
ington, -1980, p.115). .

The future holds,glorious opportunities. Most community col-
lege educators are oPtimistic that their institutions will thrive in
the face of bOth the 'promises and the perils ahead.

Norman Watson
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