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ﬁ ABSTRACT: L

A halistic case can encompass the whale of technical.

'H:iting hy aliawing the student to experience. the total communication

act in which thg.technical task and data are fully integrated into
the. ;hetarical Yituation. Theé salient components of a holistic case
.are the perscna of the technical prafessi&nal, the facts about_the
technicai problem and the real company, the fiction created on the
‘basis of those facts, and the form of the case itself adapted for
Studentss Eaur ‘major steps relate directly to the developaent of
“these components: (1) design the case--plan the goals and objectives
for the students who'will assume the persona, and establish the real:

" world source of information: (2) collect the facts--ccnduct the

interviews, -and research the technical and rhetorical information
about a sﬁeciflc problen in a real organization: (3) create the

3 fictian-—t:ansfarﬁ the facts into a realistic fiction that could have

happened to a technical professional on the job; and (U4) cpnstrust
the case-~recast the fiction into a functional instrument for =

- students to write professional documents. This approach gives.
- students the opportunity to perform in a realistic context, usiag all

- of the skills and knaileage required in cammunicat;gn on the -job.
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* Beproduct;ﬁns supplied by EDRS are the best that can be made

. % from the. arlg;nal document.
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ehepee fer teeehing ;eehnieel writing ‘to engineere at WAyne State Univef%ity
) Briginelly, ‘we adepted the case appreeeh for some eeeignmente beeeuee eur

leeuld }ndeeﬂ make uP ‘for students' leek of infermetien end prefessieneljimefe-
! S
\neee._ We also feuﬁd euE thet feees were geod exereieee even fef edveneed

iletudente, previding feelietie practice ‘in ePeeifie writing teeke or ieelatiﬁg

we greduelly develeped a epeeial kind of case which nerfetee the . Experiences of
'ene zeehnieel pereen engeged in the preblem-eelving greeeee in a' psefeeeienel

rhetorical situetien.v Told frem the lﬁmited pniﬁt of view of this fefeeeieneli

'_ then must be erﬁeted by the etudent who assumes the eereene ef ‘the prefeeeiOﬂel

_casge ellewe studerits to experienee the total communication act in which the

rD epite the feet thet other kinds af eesee have a valid pleee in techniecal writiﬂg
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Dver the peet few yeete, we heve written cases ef;different sizes end A _l“ : :éi‘

eephemn:ee eﬂd juniefe 1eeked EEehnieel exper;i end prefeeeienel knewledge

of the engineering werld,' Cleeereem experienee eeen preved to ue that\eeeee

perticule; ekille in the composing process. , . o ;
In writing and teeting various types of Eeehnieel writing ceeee, hewevef,

who writee as part ef his or her jeb the teles—rePlete with reelistic teehni-
cal data and eentextuel iﬁfermetien=afellewe him as he eenfteﬂfésthe eonmuniee— .*1f -'f

tion pfnbleme which are an integfel part of his. teehnicel Eeek receuntimg evente

,,withﬂut definitive eeeignmente or ‘evident communication solutions. These enewere e

'end writee whetevef documents are epprepriete-

_ We call. this leng, :eelietic ffetien a "helietie case. Rether then pre-
eenting teeﬁnieel infermetien in a ,8light rhetorical frame, rether than ieelating o
ekille or Eeeke rether than dicteting exereiees for which there is.a known eeiu- -
tien, rether t han asking etudente to rele=pley a character, a holistic case
feelietieelly encompasses ‘the whole of: the technical, w:iting process. A holistic *\;

technical teek and dete are fully integreted into the fhetorieel eituetien.
A hekieﬁi& case gives students the eppertuﬁity ‘to perform iﬁ a realistie eentext
u sing all of the skills and knewiedge required in eemmunieetion on the job.

courses (euf -own ineluded), we believe that the helietie case meee fully exelaits o 'j

the advantages of. Ehe case method for etudente of prefeeeienel eommunieetien._,

-The eelient gempenente of a helietie case are the persona ef the te ehnieel

prefeeeicnel Ehe facts ebgut the teehnieel ptablem and the real comj eny,’the,

-2 : '_




) Thg Eersana tﬁaz'the student musﬁ adnpt furnishes the»entfy\paint inta the
ﬂ-;i- gasé, a p:ﬂfe hsional role in the situatign, but not a pgrsgnal idEnﬁity ar R

ii: abatacter—ﬁrather a way for each studen; ta "11ve"3t§§ casekby a§jim 1ating , .
his or her individuali;y to the mask The arigin for any valid caaa, hnwever, R
. 1ies in its facts, the base af real infarmatian abput real penple witH'fEal ;

technical problems and real writing tasks 'in real afganizatiﬂnS, The\numbérs R
EBSE fit, ‘the data- must currelgte -as vwell as“a techﬂical repore with ;he\?eal
’ anld The case must go beyand or l;'vel'rl,nc:h2 this infotmatiﬁn, h@wever, to' EEEIEEEEJIL

RS

WL

the facts into a whole, into g fictinn which enables the’ student reader En\
"believe" and thus to experience the cemplexity DE the real world of -work in
' praceas. Finally the form of the case must furﬁish a suitable vehiele far '

. | ST

students to learn cammunicatign principles and skills, ‘and to bacgme engaged in

the whole of the writing pragess,‘creating individual saluﬁiqng in thg form of ,;f i FE
pfnfessianal daaumEﬂtsssmEmﬂs letters,'rép@rts, prapasals_ f[ : -

it. ThE wuulﬂ—be cage writér how ever ' mist be .aware af the diffiaulty gf v

praducing a.case that méets this dés:riptian and 80 we are nutlining héfé a ?
get of guidelines for instfuztars whn wish to write hﬁlistig cases in teghnigal ;A-;;
Eammunicaﬁiﬂn. 7 Thé four majar Eteps relate diféttly to developing the ngtéd ¥

4

‘ \First -=
: ) Al
! studéﬂts wha will assume the persnna, and establish the real=wgr1d spur;e

cgmpnnents, tbe persfna faéts, fictinn, and case- form. ThESE stages are: 4?’
Design the case*: Plan the gcals and objectives fan the |

nf infnrmatian.. / ‘t‘.'
. Secand —-— Cpllégt thE facts: Cenduct thé

the technical and rhetgrical infarmaﬁi?n abaut a 5pegific prablﬁm in g'.

,ewsi and research

o .,

EEal arggnizatiun. o )
Third aai Cféate the fictinn.f Iransfarm the faats into a realistic

fic;tipn which cauld have happened to a technical prcfessinnal rm the ja/b .

'ct the case: Recast, the fietiqn inta a functiﬂna;;h{

‘.‘1 .

?:7 o Fuufth : Constr
1 ta write péﬂfessiansl dacumentp SRR ; i

,] .7‘

In the design and construction stages,. the writer must; aiq>tg turn the

instfumgnt for studen

e

ﬁgtETials into a document that’ﬁill work in- te:hnical camm&nicacian cau15¢s,
"However, the callectian and cféstiaﬁ stages are of chief s}gﬁificance, in them

3:;;, e DT A B ‘ f .




"ﬂf reel eituetiene- ermeheir“ cases, eeneeeted from general principles a patch=

‘  :§there \ere eeedemie mqnetraeitiee thet enly purpert to be reel.l After finding

,:'é. B SR !

? /writer must eenneet the eeee to reel events thet eetuelly eecu:fed ineide'

'Eéme firm, ﬂd then write believeble nerretive repreeem:ing what might heve.j
'heppened en ehe Beeie ef those feete. As’ the Herverd eeeewritere Jin busineesA T
f'edminietretinn have igeieted eeeee muet befbuilt on thereughly investigated '

fﬁ_‘werth of enecdetee end the eeeewriter'e preetieel experieneee from. here and o E

-ehe feete hewever the writer muet ehift hie efforts to febrieeting a etery

!Fez juet as a cammugicetian eeee eeﬁnet be wfitten witheut empiricel dete, ea it= _ ‘J-‘?

i
i

i cannot be :enefrueted om. feete elene in the mcde Df the bueiﬁeee or engineeriﬂg
Eeeee;h A "feeESeagly case, like an armchair model, is dieterted but for a
;:&iffefent reason: it leeke ehe ‘heart of the rhetcrieel mettereethe pEDplE preb—:
‘leme, the meeeineee of intereetien the pelicrrel dimeneinn_
" The rocess. of eelieeting dete and er, ting a etary is’ e reel dielectieel
‘intereet'; Af feet and fietien. The feet about the reel prubiem efiginetee
the fietignel imege which, in turn must be Velideted in tefme of the fEEliWEfld'

peeeibilitiee. In short, the case must bée realistic, not nezeeeefily real in

_ every'deteil the fietion must be pleueihle 'for no matter hew real and true, gf,

: witheut eeeming to be so, the case will not be eeeepted by ‘its readers. %iﬁ"“
develeping a case, therefore, the eaeeﬁricer mist go beek and fefth betweeﬁ the
story, Ehe deterbeeei and its eeuree,}the intervieweee? The casewriter thue
warke backward from the finished product (eiy, a final written repart)bta,eeeevet ‘
the process end environment af its beeemiﬂg. Even during the eeileeticn.gtege,

. he must :eeeh beyond %he written deeumen;e and technical data to recover the
"stuff' of ﬁumeﬂ feletieﬁehipe beﬁind the pfejeet. Out of these fragments of : \
'reelity, then, the eeeeyfiter ereetee a fiction, a whele and credible experienee -
‘that m ,_ELE generete the actual documents preﬁueed. The etudent, reeding the $

{

‘case, revefeee hie preeedure, develeping written preduets by re=eénacting the
preeeeef, ! ' '

i

Stage 1 - DESIGNING THE CASE .,

i

he?ebjective of the first etege ie to plan the eeee objectives and nreeeeuree
_in iighi; ef Ehe terget etudente and a reel-werld contact person. Basic pfii‘u:i=

A plee~af effective casé design, as eutlineé by John Bfeekmeﬁn, should govern all
stages of ehe procedures for holistic eeeee. :Hewever even 'in the initial pre—
pe:etieng the development of a holistic eeee differs from cases focdusing on the

E : .

[}




._(faets’a: aiming Eﬂr sPEcific tasks or. skills (writing a pragress repart or.a ‘51 .

.
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_repﬂrt with eamparisan EEGEiﬂﬂ) Iﬂstead cf iden;ifying specifi: sbjeetives A\

i_fnr ﬁhe wri;ing to ‘be. pgadu;e& ffam the case, you shﬂuld adnpt the ﬂEVElEmeﬂt
- .of gengral priniiplggJ strategies, and’ skills gf te:hnical cnmmunicatian as yeur

' goals. A halisﬁ:h: case will pIESEnt(E real cnmmunicatian situatian invc:lving

STeeaaigs

I

writers in basic rhetcrical principles such ag rEpnrt design based on auﬂience '

analy%ég in planning strategiea such as selectiaﬂ of. relevant infarmstiaﬁ fram‘v
nassiieof detail and in skills, such as revision for readgr Efficiency Thus,
:ath!t'than designing the case, with spacific asSignmEnts in mind ("a trip regorﬂﬁ

oAn memﬁ fnrmat“) _you shﬁuld follow the. 1ead af the empirical\évidénce, giving

:full play ta the Eamplexities iisgnvered. In fact thtDughﬂut the pfﬂgédﬂ:é? . l-gg

you should questian ygur methnds and your manuscript to ensure that you are. 

‘not adjusting tha fgcts to maet acaﬂEmic prEQnQEDtiﬂﬁs ‘either about ‘the targét

" gtudents of youxr prnfessianal cantactsi'» oo ﬁ\ - N

%

1 1 Definé ‘the target students by their carear gaals, their cuffEﬁEg’

i

: gtatus “and  their pnténtial use af ‘the case 4n. the classrcnm. S v -*i'

‘mx ,‘;, Althnugh the range uf studants who can prafitably use a case

: extenda well beyund a parti:ulaf accupatian, students have, the strnngest m@tiva-.:v

‘;iﬁn and educabicnal éxperiénce in cases where the persona of. the technical pro=.

EEEssianal clasely defines their own career gaals.; The prafessiaﬁ, the acaupatianal.

-=witﬁiﬁ if,‘thé potential clésstngﬁ applicatinn caﬁngt be ignared as a factar -in

. many deaisians, witbauﬁ ,Some cnﬁttal many -cases would grow like tapsy until they

:techﬂiﬁﬂl pﬁafessicﬁél as Wfite:. “E S e o L ' . "\

. setting, the employee p@sitinn and th?vwfiting tasks of the pérsana ~should ali

'-be at Ieast :easanable and. relatively immingnt for the student audience, e

f Althsugh the facts in the real warld are primary, the gase ‘must '

'present teghnical infafmatinn within the students® capabiiities, must assuma Enly
"Efiprafesaional expertisaﬂ’wit‘ﬁ:x ‘their kﬂﬂwlédt*é and must demand raadiﬂg and- wri*in-‘ o

tasks witﬁin thésr campeteagy. 7 ’ o ‘; T ‘, v
. . 11 Althbugh the situatﬁan -hauld digplay the pziﬂcipiaa inhéreﬁﬁ

[+

ﬂgulé never ﬁe used withnut major sufgery - : , ’ \
L 2 Select the IESI*WGfId contact by the g:ganigati@n anﬂ by thE

7 Seleft. anAarganizatian of type, size, and é&tiﬁity pafﬂiﬁent to

the pfafile of ,the target students. - Ccnsider, haWEver, the acgessiﬁility you . °

have' to th#t crganisatiﬁn thrgugh an sppropriaté emplﬂyee within 1t--is umeane who*.

"]j.’ . A . . . . ) o . . . v
| S . . 4 (.
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i , ly ; f'}f' R AR f; ECRT ;'-- S e
: y .
’ meeta yagf ;:iteria EQE pmfessi.nni ;echnieal field, pasitinn, and writing tasks.

Althgugh ynu may need 5§pplem3ﬁta:y ﬂf apnnsafing cantggts within ‘the campany
, wha have 5uffieieﬂt authnrity tavprgvide sccess to dacuman;s, to prEsent the
¥ sj supervisary n institu;iaﬁal PEfspéﬂtiVE, or to furnish entree to nthetiﬁffices >

{fﬂ_ i ‘or uﬁits, yau mgst essential cantact 1s the technical prafessinnal who' must

\.

write as pa: af,his or, her pﬁsitiﬂﬂ, well within the :ampany rgnks.
Althnugh a managament Epﬂnsar could assign a writer to work with you:on the - J

lJ‘vfﬁ”eg:efgr@jezty yﬂu«wili dn bes: ta»direetly aantagt.ynur agquaingances develaped LL,
duting\the course. ai yaur @;her businessﬁindustrial abtivities. The persanal -/ -
' approach 15 advisable because the resnurce writer must “be willing, even eager, -
" to participate in Ehe casé dé%elnpmenti Not only must ‘'he devote many hnurs iﬁr
o in;gr?iéwing Eime (far more than mast firms ﬁauld allaw on the jub) but he =
mnst be npen revealing much sbaﬁt his firm and his caswntkers-iand himsélf.
Tha :esauree prafessianal must become your true partner in the:eduzatianal entéf=
%ayf? prise. The averriding prEscaﬁditinn fpr callecting the data far a good holistic' -

_ gase, therefare, is tn find such ‘a strang cgntact pe:san j’ e o .

Stage 7 'GDLEEETING THE FACTS. . ST e T '

The nbjeativa of the gallectiun stage 1is to récansgfuct a subjective view

af a cqmplata cammunicatiﬂn event by amassing technicsl and fhétﬂfiegl détailg,jj“
" Your iﬁEEfviews af the teghnical praféSSianal the main methad for :allecting
this iﬂfarmaticmz shguld Ee a sequence of meetings which fagilitate hig respﬂnses;
gradually allawing yau ta sharé his wnrld._ These intarviews have three functional
stages- to’ intraduca the case praject to research the tgghnical facts and
rhetarical recﬂrd and to explafe the rhetarical situatian in depth. ,

- In allj;ﬂur interviews, aim to get the respandant ‘to talk freely and gpenly .
abaut the sibject by déing te:hniqués of explafatcfy interviewiﬁg.: (Tape-fegaraﬁ
iﬂg will help here by allawing you to be ap undistracted, encauraging listener.)

" Let the flow ‘of interactian " subtly guid;;;by your apen—ended questians govern
., the meetings. Seek all dncuments generated by ‘the- project and. then usde the
' ! wriﬁing as a prﬂbe in subsequent distussign. Eventually, pose some closed ques-
! ti@ﬁs and fequgst that . the respandent glabafgte upon and verify your recurd. o

&

Overall, hgwever, 1et ‘the éxplaratﬁry "approach prevail and thus ensure a g?ﬁe

&

" built upon real hsppenings not academic preconceptions.
- 2 .1 Intraducé the case project. . ftereguisite for the success ef

" the 1n§grviewing are ﬁhe initial meetings in which you engage the technical




 ;prufeSsi9na1 in the ptnject, pledgé ananymity ta him and SElect thé cnmmuni— :

72&Ei@ﬁ prablém far the pr@je&t_ o L - ‘
: Engage the resppﬁden;._ While establlshing rappar; with your E*j ,

S

respgﬂﬂent ;hrnugh'recep;ive 1nterviewing abcut his wgrk, ynu ‘can lea:ﬁ much

abaut the routine of his pcsiti@n, unit, :nmmunicat;gn, and the campany——backi ;-

}=‘; igraund mafetial :hat will ‘bear upon the case. o ﬁhs; penple like to’ talk about

their jabs,»if yau shgw genuin unc:itical intefést, yau will encaufage t%e fluw

of infurmatién and prabébly get to 1cck at samples of tha wrlqar 8 memaa, letters

1;w3;%¢§n§,repg£ts., In thege initial eneaunters yau should also explain yaur methads

i f fQE feséaréhing the rage and your edugatiﬂnal ﬁbjeetives partigularly how

: students will use t e finished case. Dtherwise,‘sﬁme respanﬂents, Esp22ially

g thase familiar with business administratian or engineering cases, might Lppfaach f
yauf praject with ‘serious misgcncaptiagi\ N\ ST /

' Pledge anénymi‘z_ Of chief importance in the first gessians

. '15 tn Et&ﬁé your’ ethics as a :asewriter and ynur respgnsibilitigs to the respan—
dent aniihis firm_ . You shsuld pléﬂgé angnymity to the ggntagt both within and
without Ehe gampany, yau shauld pramisé pratection af institutignal identity and'
ﬁtaprietary 1gfermatian' and  you should autling your prap@sed distri?utinn of
the case and methnds for disguising informatian Yqu can gain the téchnical
{person 5 zanfidenge by promising to submit the cése manuscript for his approval;

& 3 necessary, yau can fEliEVE him of any burden for prupri‘ta:y informatign by

—=> . ‘clearing the'facts with the nfganizatinnal 5pansari Thraughuut the case prdject
you should catefully maintain the ananymity of the fifﬁ its prﬂducts,;and its:
personnel, leaving nothing in the case manusgript that could be traced back to

 its source and,never referring'orally to yaur gantacts by name or fi%m.r Such -

“: care is’ necessary to protect yourself, as well as your saufﬂés}L _Contrary to the
business ‘case Whith is facts, the halistic communication case deals with sub- ~
jective 1mpfessi§ns aﬁd dramatic representations of Prgbable actions. Sécufing'

T !formal ccmpaﬂy releasés for such infarmatian Wﬁuld not only be éxtremely diffi-

| 'cult but the shadnw ‘of the request for such permission could kill the case

beﬁate it is bcrn. Few individual writers would pravidé the kind of information
" you need if maﬁaggment were 'scheduled to,peruse the case p:iar to its release*
in - fact, even thévpassibility af such in5pegtign cauld undarminé the trust and'r

a@nfidence ngcessary for interviewing

gaécabi ish . the

Select the communication Erublem. Aftét 7o

-caoperative structure and the procedures af the case project, ‘you shnuld ask to

ﬁ%f%aa-screen the technical praféssianal' wcammunicatian for mat7r131 apprcpfiate for




C the téchnical 1n5

' yau can ungnvi: pﬁssibilities, as weli as acquaint him with the hnlistie case
apprnach. ) Griterig fc:sr selecting a prnje:t 1nclude the gnverning abjecti\rés

© and prin:iples (fﬁr exsmple, is :he matter rautiné?), as well ‘as pragmatis

: :ansiﬂeratinna (dues the material lend, itself to vati@us salutians, dues it

" have sama:f;%us and ‘shape as a. distinct eveﬁt?) vaiausly, yau .should avgid
prajécts the EESpﬂﬂdent cannnt témémbér weli or whiﬁh did not fullg engage him.
Yaur sereening shauld alsa eliminate prﬁblems that are te:hnicaily inapptapriate 7
fef any of several reasuns, but chiefly because they are highly Eénsitive

7' subje;;s from the firm s perapective the one hand te:hnical infﬁrmatianf.

' , must be’ up .to date so that. atudents will view it as cu;rent; on ‘the other hané
it mnst not bé\sa tgp secret. Ehat yDur %antacts will fear to discuss it apenly;  -
Garpﬂfate pfeteatian of technical infarmation is a fac; of,. business Which yau _
must take.ingé-%ggnuntaﬁbettaf to drop the’ highly prapriét ry prujéct at th?
first neg tiVE‘éignfthan to strap ‘it after a big investmen .af time.-=

' 2. 2 Research the - téchnical faats and the rhetarigal réeard Ehéi-

' segaﬂd set of interviews shauld build up a picturé of all the facts on ‘the
selected prgject buz paftiéularly the. téchnical facts. The technical problem,
the steps in the! technical prablém salving, thé data obtained, the salutignsT-,
all ‘aspects of what the technical praféssignai percéives ‘as his "real jab"—%

“ should be gﬂverédkin gréat detail far ‘beyond what seems relevaﬁt te writing a

case, much less alana Wtiting 1 Iépﬂrt.b Mbrécver, you shauld seek your resp@ndent s

help in whatever.éﬁalysis and iﬁtérpfétatiﬂﬁ you reguira to adequately understaﬁd‘

:;eginning with the technical pfablem sulving is a stratagy far

_ success as a ha1?>tig ‘case researcher. Iha technical focus convinces your

respondent that t;g prnject is a serious’ Eduzatianal aﬁtivity for his prgfessian,

one worthy af hiS'Efofts It will also fully establish your warking*rélation—

ship. Part of hia trust and willingnéss to ga forward ffam this pnint to try

deeper watefs s} ms - f:am his re:agniﬁian that ycugrasp his technical prﬂblem .

and understand what he 1s doing. At. thé same time his role as your teéchér

'L the technical subje,t yﬂuf'sub—
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Zthe uzganiza;imnal regatd and - afficial memﬁ%y nf the evalutian of a problem

S

:
Ll

: N - As’ Engn as the survay nf the techﬂical infnrmaticn 18 well in-
hand yau shnuld hegin to- :allect the fagts.about the rheta:ieal situatiﬂn,

"or a prujéct' whn assigned the task to whom, and g0, on. Evan at this ‘18vel,
_.you may be struck by hgw much tha resPQndEnt gannat rémembé: or never knew. Try

" to trigger his memary with pravccative questians,’ar simply by ehatting about

the tnpiz, giving him time to resnllect. If ﬁhe gaps disclnse substantial

mv_paraans within tﬁE :ampanylwhn can. furnish the missing piEcEE.V“KEEP in mind,
_hawever, wﬁgt dmissinns characteriged your primary zantact s view; thgse gaps-

'will becﬁpe impﬁ:tant as you create' the fictinn.i} .

2 3 Explafé thé rhetgrical situatipn in degth The thirﬂ set nf

"_jinEEEViéws aims to . gp behind the afficial recgrd ta diseaver ‘what actually

ﬂaugh these exploratory

happened, why it happenéd and how 1t happenad Alt
meetings should not be confused with therapy Eessicn',_they are similar in

one gbjective*. to eneaufage the tesgandent tc de1'5 into his memgry to -

,reauver the experience as fuliy as pﬂssible, incl ding what was never acknawledged

nar in;ended to be retrieved.
Y
- : On the simplest level, you shnuld try to reconstruct the teehni—

cal events and the” prablem—sclving pracess, ingluéing its fhetafi;al ecmpanent,

~as it really happened, rather than in the "official vgrsion!" At the point of

‘ QtiEing up any investigatian;'téality undergaeéva filtering and réordering to

fit the constraints of the dacﬁment; the dead éﬂdS‘Sﬂd detours are often buried
in a lab or log beék- the finishéd paper or report which igﬁdres the circuitous
route becomes, histofy——the truth You must now write a'new record full of the

Jumbled messiness of omissions aﬁd misunderstnadings as much as facts, and. know- .

%;ﬂge. To achieve this en& your main task is to alleviate the contact's
- embafrassment even anxiety, in tearing down the neat image invoked by thg written

.prﬂduc; so he will be :ammittad to rezqvering the flux uf life whi:h it ordered

and shaped. | | _ |
In;dEPEh‘intEfv{ews should also .try to recover information the

. respandent prnbably views as extraneous: the iﬁ;eraetﬁﬁﬁ interfaciﬁg with the

telaphnné) ‘This is infafmatinn whigh a typi:al te;hnical prcfessianal believes
to be sepaqate from the task and its gampletibn. Since he considers it ‘to be

at best irrelevant and at, wnrst an abstfuc:ian, ‘usually he has depressed his

5
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fmgmﬂry af 1t' with. 1ittle resnnigitian of its significance to E%e reality d?igpe

prnblemﬁsalving pracess 1ﬁ ac;ian, he will gnly respend apprapfiately if you .i- E '

! Vguide him bagk over-'the terriﬁary, with many "and then what happened" uestiﬂns. .

Eeyand recave:ing the actual behaviar of partieipantg in thi/

'1events‘ yuu shﬂuid also ‘evoke ;he writer imprasaibns of ‘things and his

analysis af mg;ives, his awn 1neluded Aiming to elicit his respcnsés,xyg
can aak him to feanunt an eyent in de;ail -and then ask to explain it or

tell hﬁw he felt abqut it.rg Another technique is La re-play a ‘tape and then o
hask him tn interpret ana éiébaratg upan it. The subjective reactions you
" geek {the key tn pnrtraying the situatiaﬁ fully and from the writer' 8 paint
-,uf’view) -may. be difficult ta ‘'recover, even if the respondent is willing and .

; apen-‘he ‘may never have ;ﬂns:iaualy cnnfranted what "really was going on,. or

EE 3 - CREATING IHE FICTIGN AR

. he may’ hava simply fargntten the unpleasantﬁess. For mnst reapunﬂents who feel

' :meaztable with the intervievar hawever eventually the fland-gates will - ‘open

with the persanal viewa, what is essentially ' my Eidé of the story." These
: -
respanses arg, of course, ‘akin to ‘informal cﬁnversatian with 'its gripes and’

gossip, what is usuaily heard over the bar or in the carpool, remarks which are

self revelatcry but not thérapy.

¥

’ .
Tha abjeative nf the’ third stage is to transform the record of real-world

facts into a fictian'th:augh which the student can gxpetience the full copmunica--

-

tion process on the job. S o . .
Thgugh you began with information abaut the real tachnical probléms at a
real firm, you cannat write up this data inEa a case. No matter how fgcu?éd
ynur information collection on the specific problem, other problems aﬁdﬁtaské
impinge upon it, denying it a tidy shape and a satisfactéry ending. No matter
how in depth the transcripts of your tapes or full your details ord the Dthgf
employees, you do not know most of these people nor the full reasons for their i
acts; théy remain shadﬁwy figures in your imagination. Obviously, then yéu must

takg all these facts and impressions and create out of them a fietigﬁ a story

* with close cﬂrralatinn Ea the "hard facts'" of the technical data and thé argani=

zatianal prnzedures but with primary fidelity in all other respects to the sense
of realicy in the story, to the truth of its fictignal warld in whizh the reader

must place his bel%eveg . Thus, for example, you must invent the dialogue for

' not only the persona of the technical professidnal, but for all the other

=t

o
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empleggee as well feehieiﬂg werds that - eeul’:have been said——telling a tele._.e ~:;'
Teehniquee of the storyteller that een ransform the facts and impreeeiene

inte e ne:*:eei;:l.w.;%l ere as verieue as’ the ee; ef fietien.~ Certain etretegiee ! !L'

hnwever are eseenﬁ&el to produce a realistic fietien capable ei_i?;ereeting

‘-end engaging student readers “while reedily lending i;elef to edptetimn into A'!/.'

a functional eese. Theee are cfeeting a persona which reetriete the peint '

_of view to the writere end effere the reader a wey inte the fieeieﬂ develeping

Hwellﬁreelieed ehereetere in a :eelietie eetting, planning a plot which traces

the writer' 8 experience of trying to eelve a preblem, and medeling 1enguese
on the d%eeeuree types in which the writer gaing access to the infurmatien.
3.1 Creete a pereene which reetriete the poi t"ef view to. the

‘ teehnieel ptefeseienel and pulle _the reeder inte the fietienel world. Yeu

'end infefmatien xhe image of this technical prefeeeienel must be one with

should write a etery which" strictly definee the pereene 8 view on this werld
limiting the fietien to his direct experience of and’ reepenee to people, events,

which the. etedente can identify beeauee of the: relevanee ef the occupation and

of the demenetreted professional eempetence. If ree&ers ere te prejeet them—

selves into the mask of the technieal prefeeeignel heWevet, yeu must devise the

"peteene to minimize the dietence between the imege and the reader Most ebvieuely

" a private life, nor mark any strong
incompetencies. The ebjeetive thus 1s to create a persona thet invitee the S '_ -

you eheuld limit fﬁ@ explieit characteristics 6f the prefeeeienel pereen. ‘De,
not previde a nahme, eeeign a eexuel r ethnic identity, euggeet eqlghing about
gersenelity traits,’ eepeeialiy not’ quirks ‘or

- reader not to fule—pley a character but to eesimilete ‘his or hrr indivlduelity .

into’ the prefeeeienal mask. - ‘Suc ﬂbi persona is a vehicle through which the reader

can experience the real-world of wqrk and. develep his or her own genuine pfe—'

' fessional voice. ~— C g

3.2 “Develop well-realized ehereetere in a epeeified eetting_ Centrery

to the persona's neutrality as a character, the eurreunding Emplcyeee in thie
teehnieel narrative should be fully develeped characters pertrayedg}n a rieh

eceumuletieﬂ of muﬂ&eﬁe deteil.r From your factual recefd, select fragments end

k then fabricate the mieeing ‘pleces to eemplete a cohefent picture of real but
- fully disguised persons epereting in whet seems to be a faithful _reproduction of o

a real organization. Qverleeding the details, you eheuld empheeiee the rele- W
veﬂt points to ereete whele charatters’ whose ﬁehevier ie believeble, wheee actions 'iéy

exhibit their eignifieent traits, end wheee total chefeeterietiee add up to



establishadi alcm.gfelth béha.viarai
. le into 1imited narra: ;ye time. '
ji;;. anr aim thus is ta create a fictien Eha~ . gﬁ mare than it “telbs" so “that
the reader will;ba invalvéd directly with the petsans in ag;ian in a snlidly
speeified WErld and farqed to analyze thé Whﬂlé situation faf himself_ '

e deﬁnnstrgte mﬂtivatinns pets@nal speech Ehy;hms

T 3. 3 Elan a plﬂt that trazes _the writer s experieﬂge of trying tﬁ '“'

aaive,a prablem.? Because real rnjeets don't have tidy beginnings’ and endings

fad il
b

yau must’ éefiﬁe and ‘shape’ certain ‘events tx: represen; in t%fictiﬂn Alsn, '

"* mnst real prajects absorb only a part of an employee's day;. yﬁgr stary must

eleariy represent that fact without averbuzdening the readér. A real PfQjEEt
) may have three. aspects, twa\pf which you might eliminate; it may ‘have two. ph&sés ;~
. Eepatated by years, whi:h you might callapsa }nta a single Eime frame? it: may o

=

ahive unéyppartablé campléxitities, which you might suppress to a couple-saliernt
1issues. Your factual recards, in sh rt, should be mpdified ta devel@p a plot
structuie which will hélp you ‘to tell a réalistic but capgivating story, invalviﬂg
the féader fh*what wiil happen next and eﬂgauraging him to seek answers for the
'dilémmas canftanted by the persana. v ,
) ‘The plot of this fiction shuuld be- built upon the individual
t%;hniaal prcfessional's active invglvement iﬁ the problem-solving process,
*-bath in (its technical and rhetarical aspegts. " The ardering ﬂf*the action then
shﬁuld be de;erminéd by the chrangicgical pattern of thggpersana s growth to
';;i knalwedge, 235 by when an evé%t .occurred. Just as the real writer must cope -
.E%.with whatevegshg=§paws at the moment, the plgt~shau1d impose upon the reader the v
j? simple arde: of when éagh scrap of "information comes to the te¢hnicgi prafessianal;‘
v Althaugh much cf the 1nfarmstian, partigularly the technical data shptild be S

i presentéd dEEEfiptiVély to candepse the story, significant cammunicatian aatiﬂns

. reader interest and to cause him to deal with the. interactign direct;y. Thus,

o I;e plot line must reinforce the reader's uﬂderstaﬁding of the prob;em as im-

L a state of becoming through pfesehtiﬁg infarmation that 1s full of éaps, repeti-
tians, ccntradictians, and always subject to new intarptetatiﬂn- ' \‘

3 4 Draft the fictiqn simulating theA_yggs Df cﬂmmunieatian in which

~ the writer ariginaily gpt the infgfnatian. The story 5hau1d be drafted in

forms most clasely appreximating the modes af discourse actually used in the
: real‘situa;inn, Some transmissinn may be in the form of document s~-a memo

L / .
~'y, assigning the problem, for axamplei You can either use real docuements (dis-
S : . o N : .

-.15 S ;123, o ; ’3;
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'guisiﬁg them appropriately), or you can draft them, clgsely inicazina m?dels you
observed. Most of the languaga of the fiction, howavér, should be in conversa-"~
tional discourse, some in narrative form, but much in dialogue. In ather words,
_ the fiction should be written in forms totally unrelated to the ‘documents that -
the case should generate. (This principle is pafticulérly‘impcrtant for techni-"
cal data which should not be ordered into patterns beynﬁd the log or lab book.)
Using yau: interviewing tapes, try to capture the Dtal language- of the «
particular wnrk place, toning down the jargon as necessary to make it easily
intelligible and to avoid caricaturing the technical persons. Write much of
the fiction in ﬁhe "internal" language of the persona, ,so that he can explain
“for himself what he is doing, what he is finding out, and how he féSpGndé to
the situation. Thé‘étyle of these "mutterings" should not attEmpE to represent
any mo 'ified stream of consciousness, but rather should represent an intefnal
monoiugue, readily understandable to thé world outside the' self. !

7

Stage 4 - CQNE;EUCTTSG,THE CASE _
The nbjective of the case construction stage is to adapbthe fiction into
g a fungtional instrument for students to use in writing professional documents.

* There a:e'five main steps: revising the fiction so that the communication solu-
tions remain open questions for the individual student; adapting it so that it
focuses clearly on the communcation prccaés; ézreenimg the information according
to students backgraundsi adapting the information to functional use; and

formatting and validating §hé case for the classroom.

4.1 Revise ;hg_fiction S0 tbé;,;he;;gmmgpication solutions are left

‘open to the individual student. In the real world, there is no one correct

response, no one defined sqlution, but rather a range of péssibilities of greater
or lesser effectiveness in solving a communication problem. Moreever, these
options are not equally peftinént to all writers. The student thus should have
the burden.of creating the communication ansyer that is both appropriate for the
facts, but also for the 5yﬁ;hésis of the ‘persona.and his or her individual self.
If thiS’truly open situation, is to prevail, however, you must revise the fiction
to ensure that you have ﬂafw“laaded the dice" for a specific response or been
unduly influenced by the actual daguments produced by the technical perESSiQﬂal
you intervigwed d J | '

- 4:; Adapt the fietion 'to focus on the communication process. The

process of resolving communication problems introduced in a technical fiction can
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be very time consuming, but crucial to developing student skills in aésessing
the context for wfitiﬁg Timé students spend reading, researching, analyzing

techniéal problems, however, is time mot available for their cgmmunigatian

learning, Althaugh data should not be recast into nﬁn‘nartativa forms (as 1t
"}

might be presented in an actual report), you should reduce the student reading

'and analysig zime as much as passible without déstraying the rhetorical impact

of the case. Hbst rhetcriﬂai information should be df some potential ﬁelevancy
in defining the audience and purpose of the cpmmunication; the details for back-
graund ar providing overload’ shauld/%eireducéd to a reasonable améuﬁéscomﬁéhi
surate with the goals of selecting the relevant from the miss. More impoftané,
the technical information should be analyzed within the case, usually in ﬁhé
internal monologues of the persona-and the dialogues with peers. The point 1is,
that the students' major efforts should be devoted to cgnffdnﬁing the composing
process as an intégral part of the technical task, adn te confrontingthe

whole of that process, ﬁat méfely the drafting of an'assigned plece. They )
should have to begin at the beglnning by defining what 1is truly their own pféblemi
analyzing their audience, figaering out their purpase, so that they can set

about producing the documents that will meet their ends.

4.3 Screen the information in the story according to the needs of

the students. Judging the target population's technical and professional

éxpéftise, you should screen ali the technical infofmation professianal activities,
or Elabaratigns to use the case with ease. Asking :epresentativa students to read
the manuscript and note their difficulties will facilities your task here. To
avold destroying the verisimilitude of the case, identify all information the
students needs which is inappropriate for the persona to think or talk about (for
example, defining a term common to an industry but little known elsewhere) and
place these items in the case apparatus: a backgraﬁnd statement, footnotes, and

appendices. » .
4.4 Screen the fiction for i s functional application to writing.

In reconstructing the process through which the technical professional solved
his problems and wrote his documents, you may have inadvertently left out critical’

pleces of information, failed to emphasize certain points, or unintentionally

contradicted messages. You may have insufficiently disguised some information

or confused the picture through your efforts to disguise it. By attempting to

A

write the possible documents based on the case yourself, and by subsequently

14
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gssigniné then to fepfese?éative students, you should determine if the infor--
.mation base in the case has integrity and is applicable to producing writing.
Theﬂériticai questions ‘tq answer Here are: Is there anything that a real ‘
writér would know in this situation that is not made' apparent for the student?

- Is there any problem with the case information Ehat-gauseﬁ by the inadequacy
Df'thé case rather than by its attempt to mirror the imperféct real world?

4.5 Format the case and validate it for giassraaﬁ;use. Once you
- o= dfc ¥4~ = 3

have completéd the case manuscript, you should divide and format it into

units that can be used easily by students in reading and writing up the infor-
mation. You should prepare a possible list of assignments that could grow out
of these materials, and you should validate these tasks by classroom use,
preferably under othéf inétfuetgrsg (Can they teach communication skills with f
this case without getting caught up in problems inherent in the case itself? Does
the case facilitate their job?) ,Finally, y@u'shgﬁldrsubmit the case ﬁq your
technical partner for validation of authenticity, After all Ehé adjuéﬁements,
does every piece fit, is every identity sufficientlydisguised, and does the
story "tell it like it is" on the job? |

Passing-}cur zegouzcé person's review determines that your-
case is true. However, the final hurdle is acceptance as real and relevant by
the target égudent audience, the people for whom you designed the project, both
collecting the information and creating the fiction so that you could construct
a case for them to write within. 1 _
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