DOCUOMENT RESUME

ED 198 86U Jc 810 139

~ AUTHOR Maradian, Steve o

TITLE Attrition Characteristics: Division of Continuing

Education Students, North Shore Compunity College.

INSTITUTION North Shore Ccmmunity Coll., Beverly, Mass. ‘
ECE CATE {79] o

NOTE 21p.

EDFS PRICE MFO1/BC01 Plus Pnstage.

DESCEIFTOES = Commuhity Colleges: *Continuing Education: Dropout

Research: *Dropouts: *Even ng Students: Literature
EKeviews: Schocl Holding Power: Surveys; Two Year
Colleges: *Two Year College Students; *Withdrawal
(Education)

ABSTEACT .
A survey wvwas conducted by North Shore Community
College during 1979 to determine the reasons why students in the
Division of Coatinuing Educaticn drop cut of coliege. During the

gurvey, a randcmly selected sample of the 1,706 continuing educatiqn_

students who had been enrolled during Fall 1978 but who did mnot
reenroll in Spring 1979 were asked to check off their principal
Teascn fer withdrawal from among eight possible categories listé&d on
a fostcard questionnaire. Findings, based on QBU responses, indicated
that 33% of the students had ccmpleted their program of study: 7%
withdrew because of an inconvenient schedule: 6% were unable to
finance further educatiom: 1% felt that the instruction was
inadequate; 1% found the work more difficult than anticipated; 1%
were disarrointed in the program of study: and none of the
respondents indicated that their main reason for withdrawal was a
lack of student support services. Half of the respondents checked off
the "other" category, specifying reasons centered around job or
family responsibilities: 34 of these respondents indicated that they
intended tc return to college. The study report reviews the
literature dealing with attrition amon¢ continuing edu-~ation students
and compares survey findings with reasons for student withdrawal
cited in the literature. A bibliography is included. (JP)

**********#************************************************************

* Reproductions supplied by EDRS are the best that can be made
* from the original document.

%*
W

***tl*********#*************************_***********************_*** 3 %k %k ¥ Kk

ERIC




ED19886%

ATTRITION CHARACTERISTICS

! ' DENTS
VISION OF CONTINUING EDUCATION STU
! NORTH: SHORE COMMUNITY COLLEGE
® “BEVERLY, MASSACHUSETTS

“PERMISSION TO REPRODUCE THIS
MATERIAL HAS BEEN GRANTED BY

Steve Maradian

TO THE EDUCATION'AL RESOURCES
INFORMATION CENTER (ERIC)."

U.S. DEPARTMENT OF EDUCATION
NATIONAL INSTITUTE OF EDUCATION
EDUCATIONAL RESOURCES INFORMATION
CENTER (ERIC)

This tocument hag been eproduced 5
received from  the

Person or organiration
ftginating jr.
Minor changes have been made to improve

feproduction quality.

® Poirts of view Gropivans stated in this docu

ment do not necessanly represent official NiE
positicn or policy .

Steve Maradian .
North Shore Community College
Beverly, Massachusetts



49

10.

11.

Introduction
Literature Review

Summary of literature

Methodology

Bnalysis and Statistical Defense

Discussion of Results

Imb]igation

TABLE OF CONTENTS

for the Future . . . . « « « . .

Rank Order Summary . . . . « o« « o « « « « &

Selected Bibliography

Appendix 1 .

Appendix 2

Appendix 3

---------------

oooooooooooooooooo

.................

. . . = 3 . © . . . . * v e s e

ooooooooooo

-------

............

nnnnnnn

nnnnnnnnn

ooooooooo

nnnnnnn

——d

16

13

14

. 15



- INTRODUCTION

The problem of attrition continues to confront educators in higher education.
This is true at all levels, whether it be at the four-year institution, the

community college, or ffr part-time evening students. Though attrition rates have’

become lower (A.A.C.J.C.L, 1968 1969) than they were ten years ago, the problem
f .

J -
still deserves the attention of educators.

The purpose of. this paper is to examine the attrition rates for continuing
education étudents spzcifically at North Shore Community College in Beverly,
Massachusetts. The population will be Timited to those students who 1) had
enrolled in only credit courses and 2) had su§Eessful1y completed the courses
for which they enrolled. The examination will include the reasons why those
students choose not to return to North Shore Community College the fo]iowing
semester. The findings from thisjstudy will be compared to other attrition

studies tnat have been d: .e in hiéher education.

- LITERATURE REVIEW

i
;
i

{

|
Literature on attrition studies for Divfsion of'Continuing Education students
is relatively non-existent. Although there are many studies on attrition
at the two-year college level, these studies'genera11y examine the entire
student body anq‘do not separate évening students from day students. One reason
for this may be that the majority.of community college systems in the United
States do not separate evening students from day students when those students
are enrolled in credit courses. The Massachusetts Community College system, by
law, specificé]]y'separates céhtinuing educatioﬁ and Summer division Students

from Day students, regardless of tne nature of the student's program of study.




"Financial reasons have been identified as a major cause forxsfudent witHHrawa]
at many institutions, and it is understandab]é-that more part-time than full-
time students withdraw (Rowell, 1974)." Financial and personal reasons were
most often cited as students' reasons for those part-time students who did

‘withdraw (Moraine Valley, 1973; Santa Fe, 1973).

A study at Miami Dade Community College indicates that students desire a more -
personalized experience at the Community College and that attrition can be
minimized with an increase in both student-teacher and student-administratot
contact. With an increased amount of persbna]ized'atteqtion, the more students
appear to be satisfied with their education, and thereforé they remained

(May: ]973). b

Academic and personal counseling was provén to lower the attrition rate at the
Nappa Valley Community College (1971); and it is again mentioned as a factof
in the Vancouver City College study (Jones, 1972). Intensive counsgiiné is
~again cited as a necessary ingredient, and that this counseling should be

made available-as early as possible to decrease attrition rates (Duby and

Giltrow, 1978).

"In a study of the New York State two-year college system, it was found that
just less than one~ha1f of the Freshmen do th enroll the next year. The
major reason given by the students was dissatisfaction with their area of
study and the irrelevancy of their college education. Follow-up studies

show that of those who did drop-out, some 40 percent did so in new fields of

study (Knoell, 1966).-
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Ac 1c success and students continuing their education appears to have a.

o
,—/

" direct relationship. Low academic success was idéntified as one of the
major reasons for Freshmen not continuing their education ét three F]or{dq
Community Cd]}eges (Davis, 1970).b At Montgomery Community College, which

__has a non-punétive grading system, Freshmen who wer= forgiven for low academic
achievement to see if "success" woufd have an effect on returning students
durﬁng their-§econd yéar Weré fbund fé imprdve significantly. and graduated

with averages ébove the midd]e of'théir graduation class (White, 1971).

In,the Brawér study (1922f itiwas noted that thosé students who continued

their -education aﬁ the community p611ege haabthé ébi]ity to tolerate ambiguity,
-relate fo themse]vés; delay gratification, and have a highér personal identity

rating on a ffunctipna] p&tenfia]” 5ca1e tHan thoge who did not continue theif

education.

The commitment of the communi ty coi]ége'to meet the needs of adult students
at thé‘basic skill level and;to personalize education w;s noted as the most
important séep for community colleges to undertéke in retaining the adult
student. This study also 1ndicat§d that faculty development, providing
instrucpors_witthhe necessary tools fo~deai with the adu]t.students and
offering flexibility in teaching methods .is equally iﬁpbktant in Towering the

attrition rate of adult students (Browvne, 1979).

Recent studies at two Florida Community Colleges, Santa Fe and Lake City (1973),
point out tHat there are more part-time students than full-time students who
actually drop-out.of school. The Florida Twelfth Grade Test was used as a
oredictor for potential withdrawers. At Lake City Commuhity College, 66 percent

of the students who did withdraw scored below 200 on the state exam. At Santa

6




Fe Community- College, those students who did not graduate had an average score

of below 366; whereas graduates averaged a score of 3i5.

SUMMARY

Au§ummary of the literature reviewed indicates that withdrawals at the conﬁmnity
co]]ege-]eVéT can be grouped as self-related and college-related. Self-

related factors involve actual and perceived,abi1ity, background, and moti-
vation for colleges, as well as family influences and expectations and previous

school experiences. The student arrives on campus with these factors already

in hand.

Co]]ege—re]a%ed factors are those which influence the student after he/she
arrives on campus. These factors are the interaction of the student with his
peers, faculty, the curricula and institutional practices. Those students

who are successful in adapting to these college-related factors are distin-

guished by their successes in their education.

It is clear fhat the literature cites many reasons for student attrition at
community colleges.. It is“the responsibility of community college educators
to evaluate attrition more closely at their own institutions to get a better
understanding as to the reasons students drop-out.. It is especially import-
ant with the adu]t'popu]ation{ who comes to college with various backgrounds
and expectations, that each student's educational and personal neceds be
addressed and the institution make a total commitment to serve all of the

needs of each student.




METHODOLOGY
The purpose of the étudy was to determine those reasons why Division of
Continuing Education students at North Shore Community College dropped-out

of college after the completion of one semester of course work.

_The methodc]ogy utilized in this study was a simb]e questionnaire designed

to obtain a response in one of eight categories. The questionnaire was
open-ended in thaf one cateqory allowed for an individualized response.

The duestionnaire, of post card size, was administered by mail. Participants

were se"ected by random sample.

The purspcses for uti]izing,this instrument were that this<question and
response categories {see appendix 1) has been tegted for validity and reli-
ability through tée Florida Community College system. The questionnaire was
developed at the Institute of Higher Education, The Untversity of Florida |
(Tucker, Rowell, 1975). It was felt that uti]%zing this instrument would in-
crease the 1ikelihood of response returns in that students woﬁ]d be encouraged

by the simplicity of the format.

The items utilized in the questionnaire were compared in response to the data
obtained in the literature review. Those reasons which most frequently appeared
in the 1literature were utilized to form the appropriate items. The purpose of
the open-endedness of. the last question was to allow for individualized re-

1

sponses in the event that the other categories failed to identify reasons for

dropping-out.




ANALYSIS AND STATISTICAL DEFENSE

. The results of this siudy differed sharply from the data obtained in the
literature review. Of the eight response jtems included in the questionnaire,
the greatest majority cf respbnses were limited to two items. These 1tehs
‘were: A, fComp]eted the program or courses for which I was enrolled", re-
ceived 33 percent of all responses; and H, "Other", received 50 percent of
all responses. ‘Neither of these jtems corresponded to those reasons found in
the literature. Reasons stated under the "Other" category were generally
focused on .other cummitmments the student was responsib]e‘for during the period
which the study took place. These other commitments were primari?y related
to job and family. It is infefestingto note that several respanses in the
"Other" categoéy were re1a£ed to the studentvcomp1eting the courses at North
Shore Commuﬁfty Coliege aﬁd intending to transfer or actua]]y attending another
institution. -In addition to this, 34 of those respdndeﬁts in this category’
inéicated that they were {nfending to return to North Shore Community Co]]ege
the following Fall 1979 sémester. |
Responses tec question B, ”Disabpointed in the program for which I was enrollied",
C, "Found the work more difficult than I had anticipated"; D, "Felt the in-
struction was inadequate"”; and F, "Lack'of support services; e.g. counseling,
tutoring, etc.", were so negligible that it indicates that stucents do not
consider any of these areas as main reasons for dropping out of school. The
total number of responses in these categories combined was 11, which was Tless
than 4 percent of the samp]e.(see appendix 2). Category E, "Unable to finance
furfher_education“; and G, "inconvenient schedu]é", 6 percent and 7 percent
respectively, were not found to impgct greatly on the students’ decisions for

dropping out.
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A statisticalanalysis was done to determ1ne the dFere of confidernce from the
data obtained in this study. A well-known stat1sb1ca1 formula used to deter-
mine degree of confidence based on percentages or proportions of sanple size

is-as follows:

N=122p0q*

(£)¢

In this formula fhejZ score -is dependent un the degree of confidence according

to the following:

90% confidence, Z = 1.65

95% confidence, Z = 1.5

i

98% confidence, A = 2.33

P and Q can be stated as .5; therefore the formula is stated:

Therefore, N = 272

Number to determine degree of conf1dence

. score . -
Probability

Probability minus 1 '

Rate of Error -7 - l{)

muw o n onon



The total return responses from the questionnaire was 294, The number needed
at the 90 percent confidence level is 272. Therefore, statistically, it
can be stated with a 90 percent confidence level at the .05 rate or error,

that the data obtained are significanrt.

~ This is especially important in that the data are representative of the

entire group of students (1,706).*

The data obtained does not provide any information'reqarding students who
withdrew during the semester or who had enrolled in courses that are con-
sidered "commun1ty service" or 'hon-credit” (see appendix 3).

-

DISCUSSION OF RESULTS

The results of this study indicates that the Division of Continuing Education
ahd Community Services at North Shore Community College is responding to

the educational needs of those part-time students who are interested in
courses which carry college credit. The high percentage of positive responses
to the questionnaire indicates that the College is providing a well-rounded
prograﬁ}of study with appropriate levels of support services and that students
are generally satisfied with this education. Furthermore, the resultsindicate
that students attending North Shore Community College come for a specific’_
program or courses which meet an immediate need fbr the students and that

these needs change from time to time.

It is significantqta note that the majority of students have individualized
reasons for droppwng out and in reality these students more appropriately
should be 1abe1ed as "stop-outs", as a great many of them-:intend to return
*This group of students had the following characteristics: Had enrolied

in the Fall 1978 semester in credit courses only and completed those
Q Hurses and did not re-enroll in the Spring 1979 semester.

el . o "8- 11 4}_ ' o -




to North Shore or other institutions as the need arises. It can be safely
stated that the Division of Contiruing Education need.not re—vamp'Or.altor
its educational delivery system in an effort to retain students, as the

needs of those students are not necessarily degree-related.

IMPLICATION”FOR THE FUTURE

Initial data, becaJse'they differ greatly from that which are found in the
literature, suggest that the attendance patterns of Continuing Education
students must be continually examined to provide educators with.as much
current information as poscible. This continual feedback vwill allow
Community College Cdntinuing'Education Divisions the opportunity to adapt

educational offerings to the real needs of the community..

Survival has been the key element for success in the Massachusetts Community
College Continuing Edﬁcation components. To 1nsur° that this survival is
ma1nta1ned Cont1nu1ng Education needs of evening students must be viewed

._Tn the brOadest context Deve]opment of non- trad1t1ona] programs of study
which take into cons1derat1on previous 1earn1ng experiences as well as
skills obtained from emp1oyment must be considered when deve]op1ng programs
EfForts to improve the facu]ty S awareness and understand1ng of the changing
needs of Continuing Educatiqn students must be articulated.

Survival of Divisions of Continuing Education cannot rely sd]ey on the needs

”

of part-time students echusiQe'of those common factors which influence
state-supported programs'designed for "traditional" full-time students.

Discontinuity factors such as energy, inflation, and technoTog¥ wjil'inf]uence |

..

O
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attendance patterns and will increasingly influence both student needs and
their participation in Higher Education programs. Educators must keep

updated on these issues and adapt their programs to positivcly influence

the students and their communities.

Wnile "traditional® higher education has come under attack for not adapting
to the changing needs of students, Community Colleges, especially Continuing
Education Divisions have identified these changes and are responding to.
these needs. Continuing Education Divisions have taken advantage of their
flexibility, adaptability and creativity and have demonstrated that meeting
the needs.of students does not recessarily méan a lowering of academic

standards. Continuing Education administrators are leaders in this area.

"The big growth, educationally over the next 10-15 years will be in adult
aﬁd continuing edUcatjon. There are educationa] needs‘and requirements at
every stage of Tife. Women 35-40 years of age, are enrolling at the to]]ége
in increasing numbers. Community Colleges and other institutions need to
relate to these and student body make-up is going to be increasingly ambig-

uous--people can't be classified anymore" (Kellogg Foundation, 1979).

Lifelong learning has been recognized as essential for the society. The
opportunity for Community Cotlege Continuing Education Divisions to assume
leadership in this area is one which should not be lost. The challenge then
is to continue to focuslon the needs of the community and its constituents
and respond to these needs. This challenge includes continued investigation
and undérstanding of the attendance pafterhs of the part-time students. By
viewing college students as consumers of higher eduCation and by altering

oyut-dated educational concepts, Community College Divisicas of Continuing

" FRIC
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Education will survive and education which is essential for the well-being

of the community will ‘take place.
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TWO-YEAR COLLEGES

Rank order of drop-out personality characteristics and reasons given for leaving:

Most Often Cited

Money Problems
Conflict of personal values with institution
Part-time vs. Full-time
Lower high school grades and standardized test scores
*"***
Lack of personalized education (teacher attention)
" Academic Problems
‘ * % * %
Lack of backing from home and family
Poor Counseling

Lack of personal commitment

Least_Often Cited

Low self-attitude

Drug and alcohol probliems




APPENDIX 1

WE MISS You!!

North Shore Community College is concerned that you did not
register for the Spring, 1979 semester. To help us make your
college a better place and to better serve our students, would you
please fill out this short postcard and drop it into the nearest

- mailbox. We have paid the return postage for you. THANK YOU.

AR T 2

What was your principal reason for not return1ng to North Shore
Community Co]]ege’ Please check the one which applies to you,

a._Completed the program or courses for which I was enrolled.
b. D1sappo1nted in the program for which I was enrolled.

c. Found the work more difficult than I had anticipated.

d.” Felt the instruction was inadequate.

e. Unable to finance further education.

f.  Lack of support services, e.g. counseling, tutoring, etc.
g. Inconvenient schedule s
h._Other: Please state

~ 16
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APPENDIX 2

WE MISS You!!

North Shore Community College is concerned that you did not
register for the Spring, 1979 semester. To help us make your
college a better place and to better serve our students, would you
please fill out this short postcard and drop it into the nearest
‘mailbox. We have paid the return postage for you. THANK YQU.

* * *

What was your principal reason for not rethrning to North Shore
Community College? Please check the one which applies to you.

# of responses percentage

97 . 33 A. Completed the program or courses fo: which
‘ I was enrolled. :

-3 1 B. Disappointed in the program for which 1

was enrolled.
5 1 C. Found the work more difficult than I had
' anticipated. - -

3 1 - D. Felt the instruction was inadequate.

18 6 E. Unable to finance further education.

0 0. F. Lack of support services, e.qg.

‘ counseiing, tutoring, etc.

22 | -7 G. Inconvenient schedule
146 50 H. Other
294




APPENDIX 3

NON-RETURNING STUNENTS FALL 1978 SEMESTER

TOTAL non-returning students 3,332
Took credit courses only 1,706

Took non-credit courses only 1,174

Withdrew from ¢
~ non-credit courses 1i1
Withdrew from

credit courses 75
Unknown or included more

than one category 266 __ _—

-5 18
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