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SUMMARY

The SAC Human Service program was evaluated in terms of its
four stated functions: upgrading. inservice training, volun-
teer training, and preparing students to transfer.

Questionnaires were sent to former Human Service studants

and Orange County Human Service agencies. The response
rates wer: 25Z and 587 respectively. '

Human Service students are slightly older, more often female,
and more often ethnic minorities compared to all SAC students.

Tiz distribution of Human Service units completed was varied,
and the rate of W's given respondents lower than for all
college. :

Results of the student. questionnaire include:
The distribution of eduzational goals of respondents
was 85% for personal deve! spment, 52% to upgrade job
skills, 437 to transfer to a 4-year school, and 15%
to aquire voluntenr skills. '
Upon enrolling, 407 of respondents were employed or

- volunteered, full-time and part-time, in the Human

Service field.
Currently, 47% are employed or volunteers in the

0f those émplayed in the field, classroom instruction was

most often rated the most valuable part of their training.

87% credited the program with upgrading their job skills. B
Results of the agency questionnaire include: . §

Agencies currently employ approximately 1156 para-

professional employees and 3818 volunteers.

Agencies hired approximately 285 new employees and 1133

new volunteers in the past year, and anticipate hiring

about the same next year.

51 ageﬁcies exprossed interest in arranfing 'ith SAC

£ -+ Service Inservice r ini: heir agency.

H . A



Table of Contents

Introduction
Methods
Findings

Student Questionnaire
Agency Questionnmaire _
Employment Development Department

g
T T O S N N m—-\ﬁ

Conclusion

Tables

Appendix 21
Questionnaires 23
SAM Follow-up of Human Services Students 24
Human Services Historiecal Trends 25
Students Respondents' Comments 26
Agency Respondents' Comments 38




INTRODUCTION
The purpose of this research study was to assess the current relevancy of
the Santa Ana College Human Services program in terms of its stated goals,
purposes, aud functions. The goals are stated in the SAC cocllege catalog as
follows:
As an occupational program its purpose is to upgrade or expand
professional competencies of employees, to provide professional

skills and personzl enrichment for volunteers, and to assis: agencies
with inservice training.

In addition to the above three functions of upgrading, inservice training, and
volunteer training for Human Services para-professionals, the program provides

preparation for stvdents to transfer to four year colleges with a Human Services

major.

METHODS

To address this broad purpose, three approaches éere employed. First,
questionnaires were mailed to 678 students, all of those who had enrolled in,
and were active at census week, a Human Services course from Fall 1976 through
Summer 1980.% Ihié included 22 Human Services graduates and certificate receivers.
The student questionnai.e was intended to assess Human Services students' reasons
for enrolling, the extent to which they met those goals, the occupations which
they came from and entered, the impact of course work on their careers, and
their evaluations of their train.iug.

Second, questio~ -irss were sent to 178 Human Services agencies in Orange
County to determine p.-=sent and future femand for para~professional employees
and volunteers, familiarity with and evaluation of SAC's program, and their

inservice training needs.

*Total seat count for these semesters was 1473, represencing an  =2rags

of 2.2 Human- Services cla. %e: per student. See Human Services Hist-=ric=' *ramia
.in appendix.




Finally, job market information compiled by the State of California Employ-

ment Davelopment Department (EDD) was reviewed and evaluated.

FINDINGS

Studentf@uesgiaanairésf Questionnaires were returned by 170, or 25%Z, of the
Human Services students during August and September 1980. (10% were returned
by the post office as undeliverable.) The response rate for graduates and
certificate receivers was 45%.! Table 1 shows gharacteriétics of f;séandents
and Human Services students (enrolled Fall 1979 through Summer 1980 only) by
sex, age, and ethnicity. As can be seen, and as is common to ques;i9ﬂnaire
response patterns, respondents are slightly older and include a slightly
higher rate of females and ethnic non~minorities than all Human Services
students. Interestingly, Hugan Services students are, compared to all SAC
students, more often female, clder, and non-white. |

Table 2 indicates the distribution of the number of Human Services units
completed by respc. ~nts.? [wenty-two percent received W's, or gérg units,
substantially less than the rate of W's given in all classes. The modal
number of units completed was 2 - 3, but 16% completed more than ten. This
varied distribution suggests that persons who take Human Services courses do
so for varied reasons.

Table 3, pregsenting educational goals of respondents, conflrms this notion.
The goals of respondents were both broad and varied. (Multiple responses to

this question were allowed.) The most, 85%, attended for personal development,

ISixtyﬁtwa A.A. degrees and certificates in Human Services were awarded
to 37 persons from 1976-1980, at about equal numbers each year. (Some
received both an A.A. and a certificate.) Twenty-two of the 37 were mailed
questionnaires, and 10 responded. : .

Completion of a minimum of 26 units, at least 18 in Human Services and
8 in allowable electives, is required for an A.A. or certificate in Human
Services.



but only 26 gf 170 respondents enrolled for this purposs alone. The second

most frequently stated goal was "to upgrad e job skills in Human Services", by

52%. Next was "to meet academic requirements to tramsfer to a four year
school”, by 43%. Only 15% desired to "learn skills to become a volunteer".
However, all stated functions of the program are represented by students'
goal statcments atlamplg rates. ‘

Table 4 shows that upon enrollingat SAC, 40% of respondents wers either

oyed or volunteers in the Human Services field. These are presumably

%«

emp
students who enrolled to upgrade skills and/or as a part of *he inservice
function. Since enrolling, however, that rate increased to 47%, and 45%

are still students, ﬁaif of whom are in Human Services programs and half

of whom are not. Further analysis of current status by number of Human
Services units completed revealed no differences on this variable. That is,
for examnle, the same rate of students were employed full time in the Human
Services field who completed 1 - 3 units as those who cuimpleted rore thon ten.

Most current educational status of respondents is shown in Table 5,
and this Jata confirms that of Table 4. That is, about .1% of SAC Human
Services students have attended another college since leaving SAC or are
still attending 5AC. This includes 20% who transferred to four year colleges.
Of those who have attended school, 57% reported that their SAC Human Services
courses were beneficial to their completion of additional course work.

Ninety respondents indicated that they are currently employed or do
volunteer work in the Human Services field, and Table 6 shows their evaluation
of their training in terms of relevancy and impact to their jobs. 1Glassraom

instruction was most often rated as the most valuable part of their pfagéam

for meeting the minimum skill requirements for their jobs. And upgrading job



skills was the most often stated benefit of their training, by 87%. Forty
percent credited their training for receiving promotions, and 377 credited their
training for getting their present jobs. The job *itir: of respondeniz are
%isted following Table 6. ’fost are clearly Human Serv ces para—-professicuaal
positions, and some, such zs =larical supervisor, medical secretary, and
m§nage£, denonstrate that Human Services competencies are relevant to various
occupations.

Included in thélappendix is the 1978~79 Student Accountability Model (SAM)
follow-up study results for ihe Human Services program. These findings ¢ afirm
those above regarding emplay§2nt scétus and e it statisties of former
students. Additionally, many réspoudents offered written comments about their

t SAC, and those comments are also

[

educational experiences in Human Services
included in the appendix. Almost all students praised the program fer 'pegific
professional and personal henefits it provided them.

Ag gency Questionnaire. It was realized early in chis study that obtaining

job information from agencies would be ught with problems. For example,
ocne problem was identifying agencies who hire Human Services para-professionals,

The results were directly affecied by the accuracy and c completeness of such a
listing. Also, validity was heavily dependent upon who in tﬁe agency coupleted
the questionnaire. Cases were later identified where the respondent claimed

no knowledge of the SAC program when, in fg;t, their agency had been very involved
unier the directorship of another individual. And, some agencies operate under
"umbrelia" super-agencies, such as the Dfaégé County Human Services Agency
(H.S.A.) which inclqdés numerous departments and divisions. Ideutifying

appropriate respondents while at the same time avoiding duplication of responses

was the problem presented here. Defining "para-professional iz not alwa&s

~ done similarly, and this affected the accuracy of the caunts of the same.

4



The reliability and validity of the agency responses are, therafore,
questionable, and conclusions must be made cautiously. HﬂWé?er, it is the
best data available, and it does provide indications which can assist in
decision-making. The agency response rate was good: 58%, or 101 of 178
agencies responded.

Table 7 shows the respondents' assessment of the currern: and future
demand for para-professional employees and volunteers. Respondents now employ
approximately L156 employees (including 700 within the H.S.A.) and 3818
volunteers. Most agerciles employ under ten each, but four responded that
they had more than 100 volunteers each (Red Cross; Santa-Ana-Tustin Community
Hospital, H.S.A., and Camp Fire).

Agencies hired approximateiy 285 new employees and 1133 new volunteers

in the past year, and anticipata hiring about the same in the next yzar. Use

M

‘a” o

yea
mand for vulunteers is about three times that of paid employees and

[o]
Iy

and
is increasing.

Table 8 shows the ageuncies' familiarity with and assessment of SAC's
program by fféquéﬁ:y counts. Twenty~one said they were very familiar with the
program, 46 somewhat familiar, and 33 not familiar. To their knowledge, a
total of‘EQ of their employses had completed Human Services training at SAC,
and almost all employers said that the training ulted in increased effective-
ness cﬁ the job for recipients. Many, 51, expressed interest in arranging with
SAC tc offer Human Services inservice training at their agsncy, and 39 were
not intérestad.

Agency respondents also rated a list of qualificatioms ?Dr para-professional
employees by importancc, and those results are in Table 9. Specific knowledge 7
and abilities was the most valued qualification, and Human Services course work
and other education were both rated second most important.

3 -~
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- Of great vzlue was the qualitative data cullected in the form of agencies'
written comments, which are also included in the appendix. Several agencies
also wrote letters expressing interest in working with SAC!s prograr.

Employment Development Information. Job market statistics for Human

Services para-professionals was scarce in the literature because of the inter-
disciplinary nature of the field and, again, precisely defining the ogcupatioﬁs

under consideration. The EDD published a rzprint of the U.S. Department of

Labgé, Bureau of Labor Statistics Spring 1989‘Q;;ggagiona%fﬂﬁgiook Quazterly.
Unique to t]isrpublication is a reference to "social services aides". It
estimated that in 1978, 134,000 persons were employed in this occupation nationally,
and in 1978-90 :here would be 7,500 job openings. Most interesting is the
exulanation of “émplaﬁmeat prospects':

"Eﬁplayient is expected to grow about as fast as average as social
welfare programs expand and aides perform tasks formerly handled by )
professional personnel. Many opportunfities for part-time work."

Data gathered from this study has, likewise indicated stable employment
patterns. While the numbers empl-yed are not grand, they are steady in that
numbers hired this year are expectel to continue next year, and former students

are employed in their field of study at substantial rates.

CONCLUSION

The purpose of the study was to evaluate the Human Services program in
terms of its four functionms: upgrading skills, providing inservice :ra;nigg,
training volunteers, and preparing for transfer. The results must be qualified
by the somewhat low :espénse rate for the student quészigﬁnaire, the lack of
total ;epfesentativenegs of those respondents of al; Human Servicas students,
and the reliability and validity problems encounteved with the agency question-

naire. To the contrary, however, it must be noted that all students who

3
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had enrolled in a Human Services class, even those who received zero units, were
included in the study, and the inclusion cf these students, while presenting

a complete student profile, could at the same time somewhat dilute the rzcults.
Even with the inclusion of all students, all four functions of the program

appear viable according to the findings:

FUNCTTION PTLATED FINDINGS
Upgrading job skills 1. 52% of student respondents stated that
: this was their educational goal upon
enrolling.

2. 40Z of student respondents were working
in the Human Services field upon enrolling.

3. 87% of those employed iu the field stated
that training helped them to upgrade skills.

4. 30 out of 34 agencies stated that their

i employees who khad received Human Services
training improved on the job.

Inservice training 1. 51 agencies are interested in arranging
with SAC to provide training for their
personnel in their agency.

Training volunteers 1. Job demand for volunteers is three tec four
times as great as for paid employees and
is increasing.

2. 15% of student respondents stated that
training to be a volunteer was their
goal upon enrolling at SAC.

Preparing studeats to transfer 1. 43% of student respondents stated that

preparing to transfer tc a four year collegw
was their gual upon enrolling at SAC.

2. 20% of student respondeats had transferred,
so far, to a four year school, not all,
however, in Human Services major.

Other personal needs are being met by Human Services courses as well, as
evidenced by the students’ comments. Additionally, the program is attracting
high rates of women, older persons, and ethnic minorities, non~traditional
student groups who should be encouraged into the educational environment. It

is recommended that parts of the program be re-structured, such as to increase

L]



the emphasis on the needs for trained volunteers and to raségnizé‘the inter-
diéciplinary nature of the program and the multi-faceted needs being met by
Ehe,pfﬂgram, in addition to maintaining the current vocational and transfar

functions.
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Table 1

' CHARACTERISTICS OF HUMAN SERVICES
STUDENTS AND -QUESTIONNAIRE ‘RESPONDENTS
WHO ATTENDED SAC
FALL 1979-SUMMER 1980

CHARACTERISTIC ALL HUMAN SERVICES RESPONDENTS
| STUDENTS _ ( n=111
n=276 _

23% Percent Freguency 207
77 80

1% 1%
1 6
18 ’ 10
20 15
23 23
18 31
8 11

5
Hispanic + 22
Black E 14
Asiai _ :

Non-American
American Indian
Pacific Islander
Other Non-white

6% 687
2 15
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Table

2

HUMAN SERVICES UNITS COMPLETED BY HUMAN SERVICES STUDENT RESPONDENTS

1976~1980

_Number units completed

?erceﬁc;gggquEﬁﬁy*

0
1
2-3
. 4-6
< 7-10
11-20
20 or more

22%

*n = 170 -



'Taﬁle 3.

EDUCATIONAL GOALS
- . OF
HUMAN SERVICES STUDENTS

- "Quéstiénél What .were your goals while attending SAC and did you achieve
: A those goals? -

I partially

achieved this

goal '

Response: ' Yes, a goal I achieved
7 of mine " this goal
Goal: To obtain a ‘ ) Percent frequency*
Human Services A.A. degree 397 18% 18%

Tq obtaln a
Human Services certificate 28 12 . 14

To meet academic
requirements to transfer
to ‘a four year college 43 22 21

Tc upgrade job skills
in Human Services 52 33 14

To learn skills to

become a professional

volunteer in Human

Services 15 - 11 14

For personal development 85 52 22

To get a promotion in 7 7
my Human Services job 20 11 8

‘To get a para-professional

job 27 11 8

*¥ n=170

16




Qggsfian:

Response :

Question:

Response:

Table 4

, FORMER & CURRENT
EMPLOYMENT STATUS' OF HUMAN SERVICES STUDENTS

When you first entered SAC, were you employed or a
volunteer in Human Services?.

Yes, employed in Humin Services
Yes, volunteer in Human Services

No

What are you doing now?

In Human Services

Percent Frequency?*

Working full time

Working part time

Full time volunteer

Part time volunteer

Not working, not looking
for a job v

Not working, looking for
a job .
Studant at SAC

Student at another college
Homemakerx

*n=170

—

In Other Fleld

Percent Frequency*

30%

o o R =R NN

[
Lo W N -5

32%
14

[



‘Question:

‘. Response:

Question:

_ Response:

Tabié 5

'EDUCATIONAL STATUS

OF

' HUMAN SERVICES STUDENTS

Since attending SAC, have'yéu attended

No .

Yes, Cal State Fullerton
Yes, Cal State Long Beach
Yes, UC Irvine -

Yes, Chapman College

. Yes, Another community Eﬂiiégé

Yes, Other

- I am still attending SAC .

#n=170

another college?

Percent Frequency*
45%
11

. NN RN

Were your Human Services classes at SAC beneficial to you::
in completing youi classes at the other college?

Yes
No

**ngiﬁ 8

Ly

Percent Frequency **
57%
43




Response:

Question:

Response:

Question:

Response:

Tablé 5
v EVALUATION OF SAC HUHAN SERVICES TRAINING

BY_HUHAN SERVICES STUDENTS
. EMPLOYED IN FIELD

L

What part of your Human Services program was most: valuable

. for meeting the minimun skill requirements for your prSEﬂE

jab volunteer pnsitian?

Percent Frequency*

Classroom instruction 53Z
Classroom assignment (contracts, journals, etc.) 16
~ Workshops : : 12
Practicum (fieldwork) : 4
Work experience : 8
No part helpful - .=~ » : 7
Did your training in Human Services enable you to get your

present job or volunteer position?

- C Percent Frequency*
Yes 37%
No , 63

Did you obtain your present job as a result of your volunteer
field work placement?

\‘,
Percent Frequency®
Yes j ' &2
No o ¥
n=90
continued

R A




- Question: 7

: Esépgfnse:

Question:

Response:

 Table 6, cont'd

Did your training is Human Services enable yaﬁ to upgrade
your job skills? -

Percent Frequency*

- Yes - 87%

No : 13

Did. your training in Human Services enable you to obtain 2

promotion? = =~

' Percent Frequency*
Yes ' 40%
No - , 60

= 90

15 29 | |



- Ecsiéian'ritlas
, of
Humsn Services Respondents

ativity, Vblunteer EQ—Qfdinatnr
dministrative Assistant

( ,te‘& ‘Advocacy’ Class Trainer

. tic & Assistant Physical Director
Ass,atant to- Directgr March of Dimes
‘Attendant for: Disabled :
“Avon = Local Manager

.- Board Hnger

..~ Bookkeeper: '

oo 0.CDs ‘Teacher Aid

' Chairman, Human Services Dept.

Child Care Centér, owner in Mariposa CA.
" Chronic Pain Cantrall—ﬁssistant
Clerical Supervisar

. Clerk =~ Y

" tCo<léader bereaved Pirent group

5 Cammuﬂity Center Aid ) -
) .Cammunity Relation Rep. — Public Relation
: Gammunity Services Manger

- Community Worker II

“Contracts Clerk/PBX Receptionist

_; Custodial Worker Assistant Supervisor

. Director of Volunteer de Paul Orange County
" District: Executive-Boy Scouts of America

' Eligibility Supervisor II
Eligib ;ity Worker II

~'E1igibility Warker in faster placement
Employment Counselor °
Employment Représenativa
Executive Director

o Exeautiie Secretary
v.Engineering Documentation

Family Life Educater

Family therapist and Out patiéut Cg=crdinatar—Alcghalism
Fiscal Assistant '

" .Group Supervisor-nfsht

Health Education Assistant

Health Educator

Instrutional Aid

.. Intake' Counselor

* Lead :Clerk Supervisor

B ‘Library Media Specialist Educating

-‘Licensed Psychiatric Ienhnigian

 ‘Manager .-

lf,Hedizal ‘Secretary = - - o
3;.HEmber St Vincent de Paul Oranga Caunty : -




‘sing hamE

’DWﬂEf—Difectar Infant Day Care .

‘at: ,t;?inancial Information thager
ear Cnunselar-!utor .
:Pngﬁéﬁcy .Counselor..

‘Pre~school Birector

- Pre-school Teacher '

?:foresidEﬁt of a Cammuﬁity O:ganizatian
.. Private Secretary

- Probation Counselor
Program Co-ordinator
Range Master
Realtor Associate
Régiéﬁratian”C1érk
School Secretary—Elem.
Secretary
- Senior citizens, Difectur
-Soecial Service Aid -
Social Services Ca-ardinatnr .
Epeeial Friend - Visit to Seniors Gitigens

Supérviagr,Assistance “for Retarded Citizens
Supervisor Court Clerk II

~ Surgery Schedulor

. Teacher's Aide . .

 Typist Clerk IT

Vocational Counselor IIT-

- Water Processor

22
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Table 7

o - ASSESSMENT OF
HUHAN EERVICES PARA-PROFESSIONAL JOB . MARKET
BY HUMAN SERVICES AGENGYVRESPDNDENIS

- Question: - How many Human Services para-professional employe:s and
' : volunteers do you currently employ? .

Volunteers

7]

uployee

b

. Response:
S Frequency

30 i
27

b= 10 ‘ 24

11-50 ’ 8.

50-100 2

100 or more . : 1 :

-Total ’ - 1156 ' 3818

HD

M
= o

-
s B OND D e

Question: = How many new Human Services para-professional émplayees aﬁd
' valuntegrs s have you hired in the past year? o

Response: Volunteers

0 ) [ 33
1-3 39 10
4=10 9 - 8

11-50 . 5 R
50-100 , 1 2
100 or more ’ 0 3

Total 285 1133

Question: How many new Human Services para-professional aﬁplgyées-and
* volunteers do you anticipate hiring in the next year?

Response: : ' Employees ' Volimteers

0 45 29

-3 21 . . - 10

4-10 13 ~ 7

11-50 A 4 ' 11

50-100 = 1 1
100 or more } 0 . 3
_.Total 260 1365




Question:

Response:

Questiaﬁé

Response:

Question:

Responase:

Question:

Responie:

Would your agency be interested in affanging with SAC to

Table 8

FAMILIARITY AND ASSESSMENT OF SAC
~ HUMAN SERVICES PROGRAM BY
HUMAN SERVICES AGENCY RESPONDENTS

‘ A E?équeney'
Very familiar 21
Somewhat familiar ~ 46
Not familiar . 33

How many of your former and present emplovees and volunteeérs, _
to your knowledge, have participated in the SAC Human Services B

;prggram?

Frequency
45

1-3 | ' © 23
4-10 . 14
11=50 : -2
Total 29

Did those employees demonstrate increased effectiveness on
the job as a result of their SAC Human Services training?

Yes : : ‘ 30
No 4

offer Human Services inservice tralning for your pérsgnnel
at your_agency?

Frequency -
Yes ‘ : , 51
No o 39




Question:

. Response:

Table @

QUALIFICATIONS FOR HUMAN SERVICES
PARA-PROFESSIONAL EMPLOYEES
BY HUMAN SERVICES AGENCY RESPONDENTS

Listed below are some qualifications for Human Services
para - professicnal posotions. Please prioritize these
qualifications. according to importance to your agency,
from 1 to 7, with 1 being the most valuad qualification
and 7 being the least.

' Priority Rating
Speciiic knowledge and abilies o1
- Human Services course vork completed 2 o
Other education ' S 2
Prior work experience in Human Services field 3 _ i
prior vork experience with your agency 4
A Human Services certificate 5
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Please answer every question
correct number in the corres-
t to the right of the question.

our goals while attending SAC,

hieve those goals? Have
- ave you

What were achieved
your goals? this goal?

1= Yey 1 = Yes
2=No 2= Partially
3=No
man Ser-
rae 1 , 2
nan Ser- -
ate 3k
ic re=
trans-
year
6
skills
ces .
s to be- ! —--8
ional vol-
) Ser. g  ——i0
ave lop-

tion in
ces J°b7~:7:7713 —_—h

profess-
iman

y——15  ——16

3. What are you doing now?
Please check [ ) appropriate response(s)

In Human In Other
Sarvicas Fiald
Working full time
{30 haurs or more) Ll L__In
Woerking part hime 7 ’
{les5 than 30 hours) Lz L__Ja.
Full time volunieer L« L__Jz
Part time volunteer L_Jds L_Jxn
Not warking; not aoking )
‘or 3 jab L Jmw L__ju»
No! working; looking for
ajeb . bt L_In
Studant at SAC L1 L__In
Student at another college L. taw  L__l3
Homemaker Ll

4. Since altending Santa Ana College, have you altended
another college?

1=No L
2 = Yes, Cal State Fullerton

3 = Yes, Cal Staie Long Beuch

4 = Yas, UC lrvine

5 = Chapman College

& = Anothier community college

7 = Other college (specify) _—

8= | am still aitending Santa Ana Coliege

IF YOU HAVE ATTENDED ANOTHER COLLEGE,
PLEASE ANSWER QUESTIONS 5 & &

6. Wera you a full time studer? (errolled in mare than 12

£, -

IF YOU ARE EMPLOYED OR A VOLUNTEER IN HUMAN
SERVICES. PLEASE ANSWER QUESTIONS 7 thraugh 13

7.What 15 your position title?

8.What part of your Human Services program was most
valuable for meeling tha minimum skill requirements for
your present job or velunteer position? .
1 = Classroom Instruction Ll
2 = Classroom assignments

(contracts, journals, efc.)

3 = Workshops
4 = Practicum (fieldwork)
5 = Work experience
6 = No part helpful

9.Did your training in Human Services enable vou to gat
youi prasant job or volunteer position?

1= Yes L_Ju
2=No !

10.Did you obisin your present job 8% a result ol your
volunteer field work placement?
1=VYes )
2=Na

L_Ja

11.Did your training in Human Sarvicas enable you to
upgrade your job skills?
1=Yeg L__la
2=No

12. Did your training in Human Services anzbie you to abtain
a promolion?
1=Yes s
2=Ne , '

13 What spacific skills and abilities did you acquire from
SAC Human Semices classes which have helped you in
your job?

cnap] fu { units per semesier) o

spef;t f)’) i 17‘ — 18 '| =z Ygg l___,l 38 L _ _

st entered SAC, were you em- 2:Ne o

lunteer in Human Services? 6. Ware your Human Servives classes at SAC benelical 10 — s

i in Human Services 19 you in completing your classes at the other wollege! |’

T ememee 1=Yes - ~ - o

r in Human Services 2:No L Ja

would be appreciated _ - - — — = = — —
'

e R — —— Perm

]

O
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Eﬂ'ﬂﬂ Rtk COLLEGE

SEVENTEENTH AT BRISTOL : J. WILLIAM WENRICH

SANTA 24A, C.AL]FQHNIA 92708 | . PRESIDENT
{714) 835-3000 . ] 5 SUPERINTENDENT
!
»

To Directors of Human Services Organizations:

Santa Ana College (SAC) has been training students in Human Servicam
since 1972, and now we are asking for your help in assessing the effective-
ness of this program. SAC's Human Services program is designed to upgrade
and expand para-professional competencies, to provide para-professional
skills and personal enrichment for volunteers, to assist agenciles with
inservice training, and to prepare studeats for transfer to a four year
‘university. As one of many para-professional programs offered at S5AC,
the college must assure students that there are entry level. Paraﬂpfﬂfk*!iﬂﬂ81

jobs available. -

"To- help you complete the questionnaire, we define Human Services _
para-professionals as those who provide intervention and prevention services
‘rather than treatment. ‘Zxamples include Community Workers, Eligibility
’Warkers, Social Serviues Aids, and Outreach Workers.

‘We: hope that yau will take a few minutes of your time to answer the
enclosed needs assessment questionnaire. We realize: that many of the
" questions may be difficult to answer precisely. Please help .us by providing
" your best estimate. If you have any questiens, cnntact Julie Slark,
835—3000 Extensian 372;

Additianally, it would be helpful te us 1f you returned coples of
printed job descriptions of para-professional positions in your agency,
if available, with your completed questionnaire.

Pleagse use the ernclosed envelope. No postage is required. Thank you,
in advance, for your response. ’

Vgry truly yours,
LQLJZ£L1¥§_ LEL%HagiJL_g

i William Wenrigh

31 B ,

" Rancho Santiago Community College District _,-/
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Humsn Services Needs Assessmant ? N

E,;gg;éyii! Vo Lunén s

How many Human Services pars-prafessional voployecs and

voluntsars do you curreatly eaplay? —— —

How many new Human Services pl;ﬂiﬂféfnuﬂn:]j egployeas
and volunteers hava you hired in che past yesar? , — ‘

Bow meny nsv Human Services para-profassionzl employees
and voluntears do you aniicipate hiring io the next year? —_— —_—yy

How many of your former and prasent esployees and voluntaers,

Eo jﬂl,ifl knowledga, have participated in the SAC Human Services
progrant

Did those employees demonstrace increszed effectivensss on tha
Job =8 a result of their SAC Human Services training?

Yas
No
Not spplicabls

Listed balov are some qualificscions for Human Sarvices para-profensional
positions, -Pleass prioritize thess quslifications, according to imporeamce
to your agency, from 1 to 7, with 1 baing the moac valued qualification .
and 7 being Ehe lease,

A Human Services cartificats “ 1s

Humsn Services coursework completed .

Othar educacion

Pricy work experiunce vith your sgency

———
—
——
EY
——
e

21
Prior vork experience {n Humap Services field 1
Spacific knowledge and abilicies 13 I
Othar (specify) —_— _ A 2!

How familiar are you with SAC's Human Servicas program?

Vary familiar
Somewhat familiar
- Not familiar _

Would your sgency ba intwrested in arranging with SAC ta

offer Human Services {nsarviee training for your personnal t
at your agency? Please check ()
Yes —_— i t
No ]
. —
Your comments regarding SAC's Human Servicas program would be appreciacads ‘
Raoa and address of responding agency: é

Telephone numbar __

Hames of person completing th{e questionnaire _

ol

SSSSSSSST

S



Response Information

. /7" . Total SAM Completers:
. Students in Follow-up
Human Services - 246 . Response Rate: 93.10
Questions Number Percentage -
Employment Status '
. Working full time 7 25.93
. Working part time ' 13 48.15
. Not working, looking for a job 4 14,81
+ Not working, not looking for a job 11.11
. Military service
. Total 27 100.00
Attendirg College
. Yes : 8 29.63
. No ' 19 70.37
. No response
Job Description 7
« Directly related to courses 14 706.00
. Related to courses 4 20.00
+ Not related to courses 2 10.00
+ Apprenticeship program
+ No rasponse
Necessary Training
. Yes 13 72.22
. No 5 27.78
. No response
Got Job From Training
. Yes 12 66.67
. No 6 33.33
« No response .
Sex
. Males 14 51.85
» Femalasg 13 48.15
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#13.

3.

6!]_ .-
training Cthnugh briéf), non-verbal conmunication, learning who @ am

10.

11.

12.

13.

HUMAN SERVICES STUDENTS RESPONDENTS' COMMENTS

What specific skills and abilities did you acquire from SAC
Human_Services classes _which have helped you in your ‘job?

To communicate effé;tively to lead a group to collect resource
infarmatian.

Having enough confidence to work without supervisiaﬁ_ Also a posi-
tive philosophyof working with and for people. Also practical skills
such as report writing, problem assessment, and problem solving.

Avareness of myself has increased my ability to peer counsel with
parents of handicapped. Increased self confidence has allowed me to
be more effective as a trainer and advocate. Contracts and Management
aids have helped me organize and meet deadlines. Peer counseling
techniques have helped me put clients at ease, and our group i1s looking
at Community Orgs . :ring Techniques. And every parent leaves my training
class knowing:I vi.ak they were borm to winl’

I acquired the notable skill of learning how to effectively deal with
most individuals and my own self need.

Assertion Techniques & Communication Techniques. _ .
The akility to abserve and verbalize my contacts with others- The TA

and what I want, role playing human interaction, so much that I am
afraid’ ;his space is too smalll

T.A. to help me grow as a person & deal w/ those around me. M.B.O.-
goal setting- time management-leadership trng-

I leafned fhat all people are different and this has helped me with
the students I work with. I treat all of them ac a completely different

person. N
I won't list them all, however, I must say that the "connections"

that I made in the HuSer professional community proved to be quite
ben~ficial. (The course instructors & the Director of the HuSer Program).

How to deal with clients using assertion training and TA and inter-
viewing clients. Knowing myself wéll before assisting others,

I .learnad to be more assertiva.

Being able to understand myself better, in which to have a better
understanding of those clients whom I hope to work with, and bz able
zo help. I gained better insight by role playing, and. being able to
observe others in different situations.

Better communication skills, how to better deal with people on a pro-
fessional rather that personal level. How to be assertive as opposed to
aggressive or passive in my classroom. ‘

86



: 14. Hum. Serv. 110 is the only course I've completed in this field. The
programs effectiveness is difficult to evaluate.

15. TUnderstanding of skills needed in helping relationships accepting
others relating to persons of other ages and ethnic groups.

16. How to deal with small children in a professional -manner. I can say
' - my psychology classes sere all very useful. Also the child
development classes.

17. T improved my already existing counseling techniques that I had at the
time I took your workshups.

18. Going into my 2nd semester at CSF as a HuSer Major. Currently I am rnot
working in the HuSer Field.

19. The classes I took at SAC were invaluable to me. It gave me the ability
to look at myself & separate my values from the clieat, I alsp _
gained a lot more self esteem and learned not just to sell myself to
a prospective employer, but to really BELIEVE the prndugt" I was
selling was just as valuable as I expressed. Although it's difficult
to tell from this, I learned how to write clear, concise reports
and that the clearer and more compact a report or proposal is the more
1ikely théy are ta be read aﬁd appfaved. Fﬁst impoftantly i iea*ﬂed to

A;l thEEP and many more have helpéd me iﬂ lagating and abtaiming my
gaals! To counsel pregnant women,

20. Nursery school administration-all phases helpful.

21. I gained a way to overcome the shyness that each time meeting a stranger
and communicate by Eng. language with others.

22. Learning how to relate to a person, also to understand how to contral
myself in a difficult situatiom.

23. More awareness of self to others.
24, The ability to communicate effectively with others.
25. Learn to work with young children.

26. Better insight into other people's need by applying Masllow's. theory. -
Better communication skills both verbal and non-verbal.

27. To understand better and handle the teenagers I am warking with.

28. How to use your judgement and particular skills for looking for a. job.
Also in communication with the person that you are convering with and
keep good eye contact and observe their body language.

29.- Self—awaréﬁéég,wiﬁeﬁiééga base of the prefession and ability to
interact and help people on a professional level. Info. & referral,
counseling, etec, Community. organization.




33.

34,

35.

36.

37.

38.

42, .

Self confidence & public relations in communicaticg with people
and knowing how to stand and walk properly.

-The ability to better understand and handle people and, perhaps over-
all, more confidence in handling myself. :

Self-awareness. Become more effective listener. Improved communication
7Eadé£ship; organization of groups, communicztion of subject matter.
Perscnal assertive behavior, professional writing skills, agency resources,
program management skills, group process facilitation, leadership
internship managmert, conducting inservica.

Ability to critically evaluate situations, prioritize and organize paper
viork, understanding co-workers and dealing with them assertively.
Accepting myself as I am & ultilizing "Get on with it" skills-not
dwelling on my failures but learning from them. ’

It helped me- understand myself better in dealing with people, and take
into consideration others 'values, bhkckgroundsy. etc:. I have more
undersranding and am more effective in my job now.

Problems solving, community organization, helping and interviewing
skills.

Interviewing techniques, counseling tech., increased self awareness
and iaterpersonal awareness, increased self-esteem, confidence,
comunication, assertion techniques.

I've become nore assertive in my quest for promotion, more important
to the agency as skills are acquired.

. .The ability to cope with many situations relating to a supervisory

position. __

I. personal growth. 2. respect and understanding of others needs.
3. separating and tecognizing my personal needs and not using my job
as a crutch.’ 4. learned about how to get the most out of our
community resources.

Self confidence and respect, professional language and behavior. 7
a more joyful and stronger and successful attitude in dealing with
family members.

43. Learning stress reduction techniques.

G4,

. 45‘

. In my work I have contact with the puplic who have manf problems:

I can deal better with their problems having some insight on human

- nature. It has helped me deal w/ my own problems and improve on my

own shortomings.

Personal growth.

m

28



46}

47.

48.

49.

. SEi

.58.

59.
60.

- 61,

Personal growth, transaction with the puplic, positive feelings
about myself and others, communication, broader perspective.

Listen to your co-workers and those that work under you, be sympathetic
to their proboem. I'm so gtateful to know that I did learn how to
contact child abuse author.:ias.

A little better understanding of mhself and other people. Assertion
training and TA constructs.

To be more perceptive of surroundings and people. Interviewing
techniques improved because of class.

Interviewing skills, interpret body language, set goals and objectives.

a. How to listen and hear what is being said.

b. Less judgemental.

c. Improved ability to "Pin-Point The Problem".

d. Recognize client and right to do nothing about his problem.
e. I am a "helper" now.

Gained insight for myself.
I learned, and applied, Much info from INFORMATION & REFERRAL course.

Better overall understanding of myself and others.

1nterpérsonal growth and assessing and impreving our own self awarengss,
communication, relating and understanding different cultural and ethnic
minorities. Understanding problems confronting consumers, strategies

to mobilize community-

Interviewing, counseling teehﬂiquas, assertiveness.

Interviewing and Counseling and Helping the Battered Child and his
family (J.Pugh) Human sexuality, all psychology classes helped to.
integrate my own personality and obtain skills including phllgggphy
(J. Ghistian) however, anthropology was disappc Inting.

Interviewing Tachniqueg, Listening and Communicating Skills, coping

with stress, and all of the T.A. informations has greatly helped oa
my personal and job relaticnships. Keep up the good work!,

Mostly communication skills and ability to be assertive and dirécc! To
be more aware of self worth. Listening. Ability to help others learm
to love (or like)'thémselves, then others.

 Everything that was_covered in Human Services has helped especially
" interview TEEhﬂiques ‘and how to help themselves when they need it.

29



%
"Your Comments Would Be Appreciated"

1. I have written to the President of SAC letting him know how much I
feel I have galned from the experience of attending and participat-
ing in the Human Services program. Also I have learned the value of

" being a-volunteer.

2. Several of the Human Services classes were meaningful especially
the electives I took.

3. I have recently been. transfered to Pasadena, so I have been looking
for wark in Orange County. I'm dismayed at the lack of Human Ser-
vices positions available, where I know the need is ever increasing.
I'm currently seeking employment with all levels of gov't. agencies
but have been unsuccessful. )

4. I did not change my major until taking HS110. This changed the way
both my husband and myseif deal with others. As a direct result
~ ng'husband and I have entered into a people oriented part-time
business with exciting potential.. We are both excited about it and,
‘more importantly, we are &njoying ourselves and each other tremendously.
A few years down the line I hope to be offering a Human Services
Scholarship so that I might show my appreciation to Santa Ana College
for the many opportunities now open to me as a result of these classes.

5. Without the HuSer classes I took at SAC I would have been lost in the
upper division HuSer classes at CSUF. The initiation into the various
theraputic discilines gave me an "edge" in my program. I would re-
commend SAC HuSer Classes (highly) for those who are .planning to major
in Psychology. ' '

6. Your class has ﬂelped me personally. Now I hope to obtain a job in
* .- the near "future.

7. After taking a couple of H.S. classes I .came to the realization that
Human Services was not the field I wanted to pursue for the next 20
years after all. My classes were excellent - they helped me determine
what I really wanted. .

8. Although I don't recall taking any courses in Human Services, I be-
lieve it's commendahle that SAC offer these courses. Perhaps someday

I may take one. I firmly believe that they are worhwhile. ‘

9. The H.S. dept at SAC has the most. comprehensive, complete and enjoy-
able program I have ever been enrolled in. My personal objective is
to transfer to CSF and the instructors have more 'than prepared me for
the transfer. The personal growth and development has been the greatest
asset to my persanal as well as academic achievements.

. 10, My attendance at SAC was quite an experience yet very beneflc131 My
objective at present is to obtain a BA degree from CSUF in labor
relations. The H'man Services classes were VE;y much an attribute

relating to my goal.

30 Egi} ;-




12,

13.

14,
15.

16!

17,

1.
. attended and thgughg it very hélpful . The instructor spent extra

Funding on my CETA job terminatéd.: I apprégiated the course I

time with me. If the opportunity arase, I would take another such

'caursa, hawever, SAC is not very convenlent to me at this time,

Groups with like purposes should have been afganiged in my class as

~in nthers fgr maximum effigengy.

Due to an irrégula: work schedule, I had to discontinue volunteer

work. I° have peria&igally gheckéd the Employment cffices for county
and city jcb .opening. Could there be made available special job
counseling or placement? I am not working in the field. I have no
reg:etsvgn my choice (of field). I gained much personally.

I want to get a job in Human Services. I want to be a community
worker. '

I would like more Human Servicés classes in the day hours.

Taking H. . classes at SAC has helped m¢ to develop perqcﬁally

- and as a result, has helped me to clarify my educational and professional

goals. Many of the H.8. classes I've participated in will help me
in my chosen field of environmental studies and protection. Thanks!!!!

On Aug. 10, we moved to Huntington Beach, out of SAC's distriet.

I am ggiﬂg to inquire as to the curriculum at Golden:West and see if

they will be of any assistance in my Human Services wark I plan to

cgﬁtinué on 4i” my erdeavor to complete my AA:.and ——-—— -? Perhaps on
a higher education. My desire and the féasabil;ty of my planned

career was heigntened by attending SAC g Human Sérvices classes.

A tremendous help to me'

I feel that I gained the most growth as a person from being in. the
classroom with Gloria Davenport as instructor, and most impgttantly
as a role model for me to relate to. I am looking forward to entering

a Haster a prngfam soon.
This program wan helpful and added a grat deal to my experience.

Dﬂly took one.course in Human Services because I deal with this
major and I wanted to know what an introduction class entailed.

I was answering the above questions as if Special Ed Teaching was
a Human Services job. I feel that my class with Gloria Davenport
was one of my m@st'vaulablé classes, (and en;ayable')

I feel that. the Human Serviges Program 15 well organized and geared

"~

tg the many variatians of JQBE & vnlunteer wafk in this fiald. It

as I waul&~iikei I:look fﬂrward to an AA then BA and Eventually Eaclal

'wark thraugh this p%ugram.. Thank you.

i

3,
T4l



22,

23!

24'—

29.

BD!

I plan to attend SAC for approx,2 to 3 years receiving basic education
and skills leading to self-helping job in para-professional employment
of interest. Plan to have future volunteer employment.

Human Services program creates personal growth. If I understand myself,
how I relate to others, how I get my needs met, self acceptance, self
esteem. The more personal power and responsibility commitment to myself,
the better job I will do. Would like to have deeper program of this
kind. It 1s adequate at SAC but would like to see wore development in
this area.

When I went back to school earlier im 1978 it was after an absence from
the classroom of 25 years. I was uncertain of my ability to again
successfully fution in the academic setting. I looked forward to enter-
ing either a volunteer or employee area with the field of nutrition
(graduate level) as most desired, but with attitude of willingness to
enter into another field if that proved too difficult to attain. I
succeeded in Chemistry for Life Sciences at SAC and will get my MA in
HE - (nutrdition) from CSULB in Dec. 1980.

I have a BA degree in Social Science (Human Services). The courses I
took helped to expand my educational background in this field.

= i ¥

1 wastréatadvary well at SAC and I certainly do and have giveﬁ my

endorsment to SAC. I have also reccomended to several people that

. the professional attitude of the teachers at SAC is a real help to

obtaining an education.

Upon enrolling at SAC I did not anticipate pursuing an acadimicoeareer.
However, exposure to academic and particularly Human Services Dept.
Convinced me that I had the potential to learn and use new skills. Thus
I received my AA (liberal arts) at SAC and have enrolled as a Human
Service major at CSUF and start there 9-2-1980. I appreciate the
excallent exposure I received at Human Services at SAC.

Thank you Gloria Davenport for making me whole. Your program has helped
me in more ways than I can number. May God, good luck and funding take
a liking to you. g

I think ycu'hav5 an exellent array of classes. I enioyed the workshops

I atterided only 1 Huser class at SAC because I had not chosen a major

until my last semester there. I just comleted my first semester at CSF.
The one class (110) was invaluable to me when I transferred to 4 years
college, for many reasons. One in this respect: females outnumber males
about 8 or 10=l. At SAC it seemed that the students in the Huser class

were able to get to know each other better than at CSF. I was rather

nevous and anxlous about that (being theé.only male in the elass-~110).
vt as time went on, we got to know each well. Add to that the guidance
of a very hard working and loving Mrs. Gloria Davenport and I felt

505



31,
32.

33.

34.,

comfortable after a while. How did this help me... It prepared me for

the same class structure at CSF except at C5 the material is more personal :
. and students and particularly instructors more distant. If I hadn't had
110 1 kncw'thaﬁvl would have experienced much more anxiety.

I've also dEzided that I want out and am working tﬂward a5 yr. goal to

meet that end. Thanks GTgria. Miss your classes. I work right across the

'street now at Medi-cal.

The Human Services Program is, I believe the idéal ground work for the
community worker. The general nature of the program allows the student
to experience all —-—needed 'to be of value to-agendies.

I work full time and wgfking toward a Biligual Certificate. I plan on
taking more HS courses in the future when I can fit them in my schedule. -

I learned = great deal from tha class. I was able to leave thg pgmr jab

" that I had at the time and went to a much better company. It also helped

36! ’

37.

38,

39.

40.

me to meef; new people and cope with everyday living.

When 1 tacéimy Human Services course IAW§Sﬂit sure which field I wanted
to major in so I was trying course.’Although I found the Human Services
course VEfT helpful iﬂ my pers@nal gfawth I &id ﬁgt féél that it wauld

bécgme a ;acialagy majar;

Plan to continue these studies as soon as possible. Have seen the
benefit others have derived from the Human Services courses.

When able will take more classes. Teacher I had was very good. Class
I took was very beneficlal. For work and personal.

= § .
I thoroughly enjoyed the class in HS. Since then I have completed a BA
degree in Social Ecology at UCI. I plan td continue my education in
Creative Writing Psych for a Masters degree. I think your HS program
is excellent apd mgst wafthy, and I will continue réggmmending it to
others. .
I'did not get much aut of the course I took at SAC because I discovered
Human Services wasn't my 1nterest.

I hava lost another 10 pounds. I am down to 115 from 145, The only
trouble is none of my clothes fit. Now, I drive on the freeways every

~ day and it doesn't bother me a bit. Your class really alded me in ali

éli

I have overcoms.
Gloria's class.was the most valuable class I have ever taken and although

I am out of the Human Services field, it wag a learning experience that
I have and . always will benefit from. :

33 ~§EE;
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ST _schaal t&‘léatﬁ'mafé—aﬁaut myself ‘and Human Services job skills.

44'.:
1and awareness of others . Excellent program for anyone to gain more
when working with athers. Everyane would benefit from any walk

45.

46..
47.

48.

52.

53,

54.

.. 55.

I have not lost ﬁy‘gaals and I'm planning to start going back to
The knawledge I abtained at SAC was gﬂgd. It was Prap 13 Ehat hiE ‘

jub Qppur;unities. T

Fantasti: pragram! Internal insight and awaréness prampting insighﬁ

in 1ife.

The Human Services Dept. at SAnta Ana Collége has grown and matured
from its inception to the present. The staff, both instructures and -
support, have worked to get the program to its current level which
is autstandAﬁg. Keep up the great wark Gloria and staff. )

I wauld have 1iked to attend EhEEE classes, in which I was till I met
with an injury and was hﬁspitalizéd. Then I stopped attending my classes.

My’ ccmplimants tn a wanderful person and facilitatar, Gloria, who
hgiped me- to leatn more abcutaﬂyself and othérs than anyone else.

Dear blaria, Elaine has recently re—lueated to Mariposa, CA where

she has DpEﬂEd a nuch needed child care center. The classes she took
with me were for self-improvement & development. She is just one
semester from her B. A, in Rehabilatian Therapy, :

Please take my name off your Human Services Mailing List. Thanks.

"I do plan on enrolling in the spring to reach my objective in the

future . My instructors in the past have been very kind and helpful.

I would really like to attend college again but I need money now :
more than. ever and waited to see if I could receive graants but thev did.
not come through, also I really did not set up my schedule the' way

I knéw I can handle!

Human Serviﬂes are crucial. To keep the power gf a strongest nation,
all private aﬁd public facilities to the paﬂrar community are necessary.
The iiore the forces are, the more gap trend to national imsecurity.

I firmly believe that I could not have gotten the job that I currently
ave without the background, classroom, instruction ard experience
that the Human Services program has given me. Not to mention my own

persaﬂairenrichmént. Thank you. .

course. I am intersstgd iﬁ gbtaiuing an AA degree hcwavg: I am npt
awafe of the requifements.

All PEGPIE that work in community. sarvice should pass PE Davenpart 8

" personal growth class. Of all people, these workers should become
‘avare and concerned with the human conditionm. -

3 %

PR -




591\

60.

Eli

62,
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64.

65.

66.

67.

68,

69.
© - your method of teaching is so beneficial. You are great. Thank you.

I apprgciated Lhe caurse that-I-took from Gloria Davenpcrt, although

, for personal reasons, I did no%t finish the semester., I liked the fact
that Mrs.Davenport really seems involved with the students and is intense
about Ehe cver‘all 1E§fﬂiﬁg pfngess and the H.S. program itself.

1 chase not to pursue 'a career in Human SérviGESQ>HDWEVEf, because of the

classes I took, my personal skills have expanded tremendously. I am becoming
the person that I thcught I could EEVET be ! Thank you.

,'The classes aﬁd program halped sa much in my persanal grawth. I am nnt sure

general edugatinu and will finish up this yeaf 80 theu I may suntinue on
with my major after diciding how I want to use it. '

Gloria, I think you know how much this field means to me. But because of
financial problems, I had to become employed immediatly. Hope to continue
with school in spring semester. :

I am starting my senior year at UCI tﬁis ‘year in social ecology. The class
I had at SAC my first year and Gloria helpad me make the decision to go
Mrs. Finley was an éxcellégtiénstfuetér for this field.

I took the class for personal development, because I beliave it could

help me in my work as a registered nurse. I plan to take some more
Humanities c;lasses in the near future.for the same reason. '

.I am very glad that I took Human Servites Course LlD last semester. It

helped me to make decisions about my life and my career, and it also
gave me strength to face my problems and then to solve them. I have
decided to study and get a B. A. degree in Anthrapalagy, Thank you.

By participating in Human Services classes, I have learned some skills
that have helped to develop and achieve mv career objectives.

" Human Services is a very ggad prngram. It is beneficial to majors and

ngn_majars.

I have been working in the field of Himan Services as a employment
Representative in 4 CETA Program..The classes that I have taken were
very beneficial in helping understand myself and others. They enable
me to relate and cammunicate with ;hendisadvantaged and minorities.

When'it was evident that the rungs of the 13&&3: were gone for upward
~mobility -~— I vook a Real:Estate Course — passed - became affiliated

witha reputable firm, and part-time, have four escrows closed. I am

" still -an EW in the BHI unit (one of the most pleasant “eligibility"
'3551guménts) and my ggal is retirement" in three years = than full

time Réal Estata.

The tfaining with Mrs. Finley has baen very hglpful in ‘marny areas ﬂf
my 1ife sinca 1971, - ‘

Glaria, Your»ciass helped me so much in more &ay than one as you know.
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73.
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78. .

79.
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81.

Excelient.?ragramr- should have more caﬁpus publicity.

i

 Taking Gloria Davenpurt 's class was a real winner! I would like to

know Qf other classes she offers.

The Huser course at SAC pfﬂvide& a weaithy af felagéd infarmatian; The
had not been expased to at SAC. Instead it prﬁvides an in depth review
of SAC's Huser course. This a direct refletion upon the qualification
and dediﬂatiaﬂ af SAC Huser instrugtnrs. : : »

Iﬂitially I started in "Histe:y" to imprave my knowledge in a fleld
that interested me. Then, I went into English; I started at the bottom
and stopped after completing Eng.10l. This was truly a very rewsrding
accomplishment. Cooking classes were recommended with other. elasses.
However, I found the offices at SAC af no help to me=the uffice sent
one to deadénd places. :

I am employed with a personel CQ. at pre;ant Human Services helped me,
because of my counseling backgroumi.Alsa, my experience with a VQluntéer
pasifigu and with peaple‘ I would' like a management position from here.

Very good pr@gram for persanal awareness.

Nice to. be back. Will Easgfeat to see you and have you for an instructor.
l < =

Learned much about mys&!! .,od relationships with others in the personal

growth class. I wguld sike to 1éarn more abgut T.A. and interviéwing

clients. . : : o 1

Gloria Davenport was an exellent facilitator for the stress reduction
workshop held at the month of August.

I found the class in Human Services that I toock very beneficial in
that it helped:me better understand myseft and others. Also it taught
me how to express myselfconcisely and effectively. It was a stimulating
and extremely enjoyable class to me.

I have not as of yet made any plan or finalized any of my "dreams".
" They are still just that, dreams. But it does give ne a good start

on my:futura.

The 1955 of this program or any portions of it would mean a great
loss to Human Services Agencies in Orange County. It is not only

a viable training tool.for future professionals and volunteers, but
a needed regrowth instrument for burned out professionals and a means
to enhance old skills. ’

I am still enrolled in SAC. I will get my AA in June. My major is
Psychology, hgwevef I do work in Human Services. Namely Albert
Sitton Home.



7 I aujuyed all the classes. They helped me a great deal.

(1).Learned to be assertive. ‘ o

: . (2) Communication with others at wafk.

84.

85.

(3) Communication with others - responsive - Gloria's famous contract.
(4) Have told others of your classes. -

(5) Finding my old vocation - doing enginéer drafting now - a warn

fuzzy to you all. .j'“

I am currently warking for a Chrisﬁian nganisatian where I have fnund

- the knowledge and information I learned in my Human Services very useful.
"Personal awareness, being able to :listen and understand other people's

roles and lifestyle have helped me ‘a great deal. I will begin training as
a caunselar soon. .

I am working full-time at Weisfield Jewelers in the Orange Mall. I am"
one of their top sales people. I am planning to soon present a new
program than I have in any place else. I owe alot to Glorlia and Human

Services.

L
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 HUMAN SERVICES AGENCY RESPONDENT' COMMENTS

ﬂ‘ We wauld ‘be. hsppy to sssist thsss wcrking tswstd work in Human

Services areas.’ The only rsquirsmsnt which 1s paramount is a pro-
lifs urisntstiaﬂ. (Ths Life Csntsr/?rsgﬁsncy Assistance) .

Exssilsnt wsy far studsnts to gain bath knawlsdgs snd sxpsriensa
4in this field.. (Services for the Blind, INC.)
)
Qur sxpsrisncs has been limitsd since we are a tfsiﬁing facility for
~our own dspsrtmsnt (SAC Child Dev. ‘Center)

; *TA Frogram in Humsn Services is important to the field of Aging and

shuuld bs supported by the agencies in the field. (SA Senior Center)

Ve sfsfin tfsmcndaus need far trained hsmsmsksfs, similar to the one
in Fullertom. We could use more in our staff if they were available.
(Assistance Lsﬂgusgs Of Santa'Ana) -~ - veeee

I have hsd the plsssurs to wark with at lssst sight psapls from ths
_ Human Services program- at SAC. Each and everyone of them was much
easier to train than those navni exposed to Humun Services Programs.
(City of Ssnts,AssT— Corbin Community Center)

We do not hirs éﬂy psrsprsfsssiénsis; (The Child Guidarce Center of
" Orange County)

I did not respond to your rséusst bsssgss I felt your pragfsm would

not be of service to our Vﬁluntssrs. (Santa Apma - Tustin Comm. . i%«

Hsspitsl) - B :

Althaugh our program is recreational, we neal people that can deal
with personal p:nblsms of teenage youth: school, family psrsaﬂslity,
etec... (Sugsr Rsy 8 Youth: Fnundstisn) ‘

I have no idss whst your pragrsm is involvsd in. Our program deals
in direct services (IE one on one counseling). However, the program
looks very. benefical and would probably be good starting point for
individuals wsnting to enter the mental health fisld; (Westminster

Methadone Pragfsm) ‘ , :

- [
f T

' Sounds like a- good pragfsm, and WEAWQﬁld:bE interested in volunteer
hslp as we are a non-profit orgsnisstinn. "(The Wbmsn g Law Csntsr)

Our sgsnsy provided ssrvisss for high sshsal studsnts and other
studnets from SAC, UCI and CSUF. ' Gloria has provided us with infor-

'mstiﬁﬁ—svs: tims past thrss yssrs. (Gasmapslitsn BththhODd Assacistiﬁn)

Vsry sxssllsnt program - ;sst w2 seen. Glsris stsnpgrt is taps!
(City of Wsstmlnstsr, Derc. Community Services snd Rscrsstian) :
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For the last three years I have worked closely with SAC's fine Human

_.Services Program and its staff. They are doing a:tremendous job.
However, employment opportunities in the Huser field is limited im
. elty gavernment; (City of Santa Ana - Corbin Covmunity Center)

I questian th@ value of an AA or Eéftificate as far as job acguisition
is concerned. Alsg, it is ‘feasible to encourage students to pursue a

BA in Human Services with respect to plausibility of obtaining employment
which pays commesurate to training.

We have had liﬁitéd interaction with the program up to now because this
1s a’'new agency but we are looking forward to participating in the progra
from now on. (Garden Grove Adult Day Care Center)

Would consider and opportunity to provide a practicing-ttaining situation
for one or more. af your students on our family sarvices bureau, (The
Salvatigﬁ Army) '

We knaw very little ‘about the program. Haﬁever, our spééific staffing
pattern with so few EmplDyEr does not warrant an invaluement at High
_level. We have however, employed one parson who did complete the program
at SAC. He was a disable worker. (HSA/Sauth County/Alcohol)

We have noted placement for paid staff without dagree who do not have
extensive jobh or criminal justice training. We rated Human Services
certificate ) as we require additional skills except for volunteers
whom we train. The certificate would be an excellent begining.

The curriculum is well rouﬁdéd publi& relations could perhapsbbe
expandéd for community awareness, site visits to assist with academic
planning would be advantageous. (H S.A. West Drug Abuse)

. I do not know that’ many valunteers at our center are aware of SAC H.S.
"I feel it would make for increased professionalism in our group as it
grows. (Gay Eammunity Center gf Orange County)

I feel they are trying a lot to-be hélpful- (American Institute of
Family Relations)

Our finds are 1imite&A5D we have no funds ﬁé hire paraprofessionals.
'We might be able to use paraprofessional, trainéd volunteers (unpaid)
but this needs: furﬁher éxplaratian. (Holy Family Serivces, Counsaling

and Adaptiaﬂ)

We view the H.S. ﬁrégfam as well planned, relevant to our work. Olr
present pattern of not employing para-professionals is due to a iong
tradition of staffing the.agency with Masters of Soeial Work ' graduates.

 This policy might change but not in the near future. (Family Services,

'Assbciate)

I would be willing to meet with someone to learn more abaut the pragram.
(Orange County Fair Housing CDUncil)

39
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o o ‘
Excellent Eragram. (Cammunity Resourses foiee)

A pragram bengfiting agencies in. the helping rale by praviding in

-;servica training and’ wnrkshaps/seminars for existing arid future
] Empleyee iﬂ a custamized fashian. (HRP)

‘fHavE just “becoma acquaintéd with prﬂgrams threugh Glaria. Hdpé 2o

have some SAC students héfé this year. (Planned Parenthood ASSN
of O:aﬁge Eaunty) ' N : C :

I have a AAudegree:frgm SAC in Human Services, from there I finished
my B.S. in Human Services from Cal-State Fullertom. But it all started
at SAC Human Services started on & new life. (Alternate Care Program)

" I'm not too familiar with the program... Would 1t be possible to receive

a brochure or literature regarding courses affered, Field work, ete?

'”TFéedEack Fggndatian: Ine.)

Appeaté fairly cgmprahensive as well as work skills related. Backgrgund
course in gerontology would be helpful for those students interested in
‘senior services., _(City of GardEﬁ Grova, Dept. of Human Services, Senicr
Services)

My experiences with the program in general and Gloria Davenport in
particular have always been positive. The program does much to meet
student and cammunity needs. (EDPS San'ta Ana Callggé)

It is an hKEéllEﬂt p:agrgm- The only problem with a cartificate program
is tha competition in Southern California with all of the people who

i have advanced degrées in the job mafket. (Orange County Mental Health
Assaciatian) : : ' :

Our studgnts are mostly from the Cal-State Fullerton Human Services Dept.
Because of distance or for other reasons no Sant> Ana College H.S. student:
have appliéd to our agency. 'CHorth Oramge Co. Child Guidance Center)

I would like to- kngw were about spegifig gfférings and contact. (Jose C.
Calﬁn) S ' :

Having taken a course in The Community Worker at' SAC and several warkers
having participated in H.S. courses I would say the courses are needed and
practical. (International Imstitute of Orange County). - : :

The greatest lack we find in .current employees is that they want to spend
the majority of their tiie in counseling and "talking". We need people .-
who make plans and carry out their plans and who know how to promote.
Everything is now highly. ;@mpétitiVé._ Human Service folks sometimes fail
to know différence between cooperation and loyality to agency for which
they work. We have had employees, who want to cooperate, and give away
ideas, techniques, plans, prbdjectidns that we have spent years developing.:
They have render a dis-service to us. People now need more and more to

"have typing skills as secretaries are hard to find —- and need to be able .

to write —— many cannot compose a letter. (Mary Jane Mann, Executive
Director YWEA) s o -

ot
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I am not familiar with SAC's Human Service Program, however would certai

1like an ordientation to your program. (Women's Transitional Living Cente

Inc.)

Does not apply since we éequire prnfesaiﬂnél staff with at least a Maste:
Degree and specialized training in diagnosis and treatment of emotionall;
disturbed children and youth. (HSA/HEﬂtal Health-Children's Service~

North Regin)

A very essential program to properly prepare persons to enter the Human

. Services Fileld. (County of Orange Human Relations Commission)

Helen Vega did complete the program under Gloria Davenport. She is one

of our most valuable community workers in our district. Professionally,
she is positive, confident, competant and fésters good relationships be-
tween parents and Etaff. fSanta A1 Uni® »/ S;hﬁﬂl D*Stfict)

" We are- presenﬁly iﬂ the process of co-ordination an iﬁhservice training

program for our emplayeas with Gloria Davenpcrt from SAC. (Assessment
genter—MaHPQUET (CEIA) .

Humanistic-Professional balaﬁce to _meet needs of agency. (Rehabilitatiom
Institute of Orange County)

Have “been on the Advisory Committez and found the program very good. We
had a former volunteer from the program and she was a great assest to us.
She is now on our Board of Directaré (Vaiuntary Action Center-West Coun

. They have always been suppnrtive of your program and your students have

been superb. (XWCA New Horizons)

Good program. .i.need to upgrade ‘caliber of students rEcruitEd (Orange
County Council RSA) :

I was not aware nf the program, would like to know more about in-service
training and how the YMGA might get invnlved. (Santa Ana Tustin YMCA)

St. Joseph Pastoral Care Depti is currently ﬂevelaping an 1n home Hospice
volunteer vistation program. I would like to explore involvement with’ SAC
(St. Joseph Hospital) b ,

I have participated in the H.S. pfbgram; I find out now that thils progran
.1s very much needed in the field of H.S. . Employees need the right trainin
.and you cover it very well with this program, but needs more contact per-

sonally, you are not gettiﬂg the interest of thé average employee. (Teres
Bradley, Manager, Barricﬁ Bogram) .

oy
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I am not familiar with SAC's Human Service Program, however would certai
like an orientation to your program. (Vomen's Transitional Living Cente:
Ine.) .

Does not apply since we require professional staff with at least a Maste:
Degree and specialized training in diagnosis and treatment of emotionall)
disturbed children and youth. (HSA/Mental Health-Children's Service-
North Regin) '

A very essential program to properlyzpreparé persons to enter the Human

. Services Field. (County of Orange Human Relations Commission)

Helen Vega did complete the ﬁfﬁgram under Gloria Davenport. She is one
of our most valuable community workers in our district. Professionally,

she 1s positive, confident, competant and fosters good relationships be-
" tween parents and staff. (Santa Arg Unified School Distri;t)

= 1

. We are- preééntly in the process of co-ordination an in-sefvice training

prcgram for our employees with Gloria Davanport from SAC. (Assessment
Cente:-ﬂanpower (CEIA)

Humanistic-Prpofessional balanﬁé to meet needs of agency. (Rehabilitstion
Institute of Orange County)

Have been on the Advisory Committee and found the program very good. We

-had a former volunteer from the program and she was a great assest to us.

She 1s now on our Board of Directors. (Voluntary Action Centér-West Coun

They have always been supportive of yauf program and §ouf students have
been superb. (YWCA New Horizons)

Goond pragram....need to upgrade galibe: of s;udents recruited. (Orange
County Céuncil, RSA) :

I was not awareraf the program, wouid like to know more about in-service
training and how the YMCA might get involved. (Santa Ana Tustin YMCA)

St. Joseph Pastoral Care Dépt is currently developing an in home Hospice
volunteer vistation program. 1-would like to aﬁplgre invelvement with SA(

(St, Joseph Hospital)

I have participated in the H.S. prbgram. I find out now that this prograrn

_is very much needed in the field of H.S. Emplovees need the right trainir
.and you cover it very well with this program, but needs more contact per-

sonally, you are not getting the interest of the average employee. (Teres
Bradley, Manager, Barrico Bogram)
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