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Communication Project #1

Description of the assignment (4-6 minute speech to inform)

This assignment has the student involved in two oral performances: (1) an
information - getting interview and (2) a speech presentation reporting information
about the interview. The interview is done outside of class at the student's
discretion and the speech presentation report is given in class.

Objective of the assignment

It is to provide the student with an opportunity to get some interviewing
experience by allowing the student to select a topic area and to find the person
who is best able to provide him with the needed information.' It is also to provide
the student with an opportunity to synthesize the information he has obtained, to add
relevant research and personal knowledge and to present it orally to the class. .

Rationale for the assignment

Boththe skill of obtaining informatidn through asking questions and the
skill of presenting the answers you have obtained are essential communication
skills whirr no indiVidual should be without. The following quotation provides
added justification:

Interviews as typically conducted, result in extensive inferences
from limited data by people who often are not qualified by experience
or training in this art. The seeming simplicity of the interview
has led to its use by persons who do not do enough advance preparation
who use it for measuring attributes which should be left to other
techniques, and who do not spend sufficient time either in conducting
the interview or in analyzing the information obtained.
(Mandell)

This assignment is an attempt to pro.,,ide you with some training and experience in.
interviewing. It does not intend to make you an expert interviewer. The report
of the information you obtain is, in itself, clearly justified; for if you have
information you must be able to present it to others or it will serve little
value.

********WARNING: This assignment can not be done the day before it is due! You
should start on selecting a subject area and pick an authority
to interview right away: Do not interview a student or some
person that you know fairly well.

Preparation before the 'interview:

I. Select a subject or content area in which you can obtain information from
someone.

A. Possible subject or content areas (these are only for your consideration
to get you to see possible subject or content areas): For example:

1. Interview a religious leader about student's views toward religion
or about religion in a general way or about society's view of
religion, etc.

2. Interview a journalist, a newscaster, or reporter about their view



(2)

on disclosing sources of information, about their jobs, about the
impact of the media on society, about special communication skills
they need on the job, etc.

3. Interview educator(s) about their philosophy on education about
innovations, about policies related to teachers students, (About
how they keep.the public informed), about student problems, about
financial problems, about community related problems, etc.

4. Interview a fashion expert or designer about styles of today,
about styles of tomorrow, about how fashion communicated, etc.

5. Interview someone in law enforcement about capital punishment,
about law enforcement problems, about special programs, etc.

6. Interview a politician about campaigning, about issues local,
state or nationally, abOut his profession, etc.

7. Interview someone in industry about his company, about its
relation with the community, about its communication problems,
about its product, e.c.

8. Interview someone in agriculture about the various innovations in
the industry, about problems facing tha industry, etc.

9. Interview someone in a position to speak authoritatively about
the recent fuel and power shortages.

10. Interview professionals, or people in general about attitudes
toward crime, sex, the economy, schools, education, government, etc.

11. Interview people with special talents, (for example artists,
musicians, writers, special hobbies, unusual occupations, etc.
not other students unless cleared in advance.)

12. Interview someone on sex discrimination, on racial problems, etc.

13. Interview university administrator(s) about their positions;
about the kind of problems they encounter, about student problems
about communication problems, about the university and its relation
with the community, etc.

14. Interview someone who does interviewing about special techniques
used to get information, about techniques used in employment,
interviewing, etc.

15. Interview businessmen about the problems they have in a community,
about location problems, about customer problems, etc.

16. You may wish to interview an established professional in your
academic area concerning the importance of communication in
this profession.

B. Select an objective or purpose. (what exactly do you want to obtain
in the interview): for example,
1. just to gain information
2. to gain information about a person or group of persons
3. to learn about. attitudes
4. to discover what is causing a controversy
5. to discover the effects of something, or- AI
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II. Selecting the individual you are going to interview (if no one is available
or the person cannot be contacted in time to complete the assignment, you
should find someone else or select a new subject area).
A. Things to consider fn your selection of an interviewee:

1. Who has relevant information?
2. Who is accessible?
3. Who is willing to give relevant information?
4: Who is most able to give the information?

B. Make an appointment with the respondent for the interview.
1. .Explain who you are and what you intend to do.
2. Provide the interviewee with any other appropriate information

you deem necessary.

III. Preparing yourself for the interview:

A. Get considerable background information on the subject area
B. Try to get some background information on the respondent,

if necessary, to aid you in the interview.
C. Formulate your interview objective and determine your strategy.

1.. Interviews, like speeches, have a beginning, middle, and end.
2. Prepare questions that will help you reach your objective or

purpose:
3. Determine'how you are going to record the information you will

be receiving. (See Appendix A.)

IV. The day of the interview

A. Be on time for your appointment.
B. Make sure you have your recording equipment with you-pen and paper,

tape recorder, (ask if he minds and is aware of being recorded.)
C. Introduce or re-introduce yourself and state or restate your

purpose..
D. For structuring of the interview see attached Appendix A
E. Make sure you leave the evaluation form with the respondent along

with a self-addressed, stamped envelope.

V. Preparing the speech-report for class

A. .You.Thust now analyze the information and select out those parts
which are most relevant for your four to six minute presentation.

1(Undertime or overtime will cost you:
B. Organize the body of your speech. It should follow some clear .

organization format.
C. You should have a conclusion which summarizes what you did, what

you found out, and what was the value of what you found out. The
speech body could include a rationale for selection of the subject,
background information on the subject, who was selected for the
interview and why. What information was interesting, and what

--yourevaluation was of the interview.
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Appendix A

There are many fields and professions in whicn interviewing plays an important
part or is a necessary auxiliary skill. For example, fields like medicine, law
busness, journalism, social work and research all use the interview in one or more
of its many forms. The interview is used by employers to hire employees, it is used
by physicians to gain information from patients, it is used by superiors to reprimand
or appraise subordinates, it is used by teachers to counsel students, and it is used
by politicians to give out information to their constituents.

Unlike public speaking, interviewing is an event in which' messages are constantly
being exhanged between two parties. In the interviewing situation both persons
interchange roles of sender and receiver as they mutually influence one another in a
face-to-face interaction. Thus, an interview includes messages which may be nonverbal
as well as verbal, and messages'which can b unintentional as well as intentional. And
like any communicationmessage, the interview can never be identical from sender to
receiver, and interview to interview.

A definition which seems to combine the philosophy of the many others who define
interviewing is one by Goyer, Redding, and Rickey (1968). They state that ti?. interview
'is a form of oral communications involving two or more parties, at least one of whom
has a preconceived and serious purpose, and both of whom speak and listen from time to
time (p. 6)." This implies that the interview is a bi-polar communication and that no
other agent is' operating. However, it is possible to have more than two persons actively
participating in an interview, i.e., team interview, group interview, or board interview.
Yet, any of these special types of group interviews, they essentially operate as bi-polars.
This distinguishes the interview as a form of communication from group communication
where each member is striving toward the same goal through cooperation. The interview
is different from debate, even though in debate there are two sides and it is bi-polar,
it does call for a third party to render a decision.

A second part of this definition of the interview is that there is a preconceived
and serious purpose by at least one of the parties. For that matter both parties may
have vested interest in the interaciton. Thus, while an interview may require the skills
and insights of social conversation, it also requires that some preparation be done and
that the two parties are coming together for some other. reason than just the pleasure of
one another's company.

The third part to this definition is : both of whom s eak and listen from time to
time. Thus, interaction and transaction is the prerequisite to a success u interw,ew.
Both parties must be able to send and receive messages from one another but they must
also be able to adapt to each other on a moment-to-moment basis. This distinguishes the
interview from public speaking which calls for one person to be a sender and the other
person or persons to be a receiver. In addition to this, the skilled interviewer can
not depend on an advanced format or memorized presentation. The interview encompasses
the total situation which calls for sensitivity to nonverbal communication, to feedback
to attitudes, to feelings and to one's own self. Interviewing is categorized as intra-
personal communication. Interviewing is probably one of the most demanding and all en-
compassing forms of communication, in addition to having the greatest potential productiv-
ity. The interviewer as well as the interviewee must be a reactor. Thus, the interview
calls for skills in creating and seTang messages which call for instant translation and
interpretation. In addition the interviewer has to be highly flexible.

6
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Appendix A

Structuring the Intervievd

Structuring the interview refers to the strategy from the first contact with
the interviewee to the ending of the interview. The first contact and the opening
question are probably the most crucial because this provides the context and estab-
lishes the immediate rapport of the interview which can greatl effect the outcome
of the interview. Gordon (1969) suggests the following questions for consideration
during this stage of the interview: (1) How should I introduce myself? (2) How
should I explain the purpose of the interview? (3) Should I explain how and why
the respondent was selected? (4) How should the interview be recorded, and how
should the recording technique be explained? and (5) What are some appropriate
alternative wordings for the opening question?

The introduction: Here the interviewer should merely tell who he is and how and for
what reason he is doing the interview. The purpose of the interview should then be
clearly explained in terms sothat the respondent understands what if-, expected of him.
The explanation of purpose is often used to get into see the interviewee. The purpose
is usually short and is often directly related to the opening question. Explanation
of the selection of the respondent why he was selected, it may be because of his
interests, his position, etc.

Recording the interview. Gordon suggests that the best method of recording the interview
must be decided baszd on the following cirteria.: "...the method that obtains the most
complete and accurate detail may be chosen on which affords optimal interpersonal 'elation
of which makes the analysis of the data most efficient. Notetaking can consist of
recording the respondents exact words, taking down central ideas, or by classifying
responses according to a predefined checklist.

In taking notes during the interview one must be sure that the note-taking does
not interfere with the flow of the discussion. Note-taking should not create noise or
a disturbance to an effective an efficient interaction. Note-taking can have an effect
on the interview and the report of the interview, so caution should be exercised in
this matter.-

Tape recorders are not always used because of the cost when many people are to be
interviewed. When they are used Gordon recommends the following precautions:

1) The interviewer should become thoroughly familiar with the machine so that
he doesn't feel insecure in its use or devote too much attention to it.

2) The physical setting should be arranged, if possible, so that the tape
recorder is out of the way.

3) The microphone should be inconspicous and out of the direct line of
sight as the interviewer and respondent face each other.

4) The use of the recording machine would be explained in forthwright
matter of fact way.

5) Once the interview begins, the interviewer shouls show no awareness of
the tape recorder's presence.

Very seldom will someone object to the use of a tape recorder. One should be
careful not to raise doubts-about its use. The interviewer can usually avoid
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Appendix A (cont.)

problems by acting as if the use of a recorder is routine. Gordon suggests explana-
tions that can be used:

I am interested in getting all the details of your story (information)
in precisely your own words. Since i can't take shorthand and don't
want a third person present, the best way is to let this machine do all
the work.

or:

We always record the interview so that the information dill be accurate.
I will listen'to it and type the relevant material so that the tape
can be used over again.

Other considerations: If you plan to use a tape recorder try to find one
which can operate off of batteries and has a built-in microphone. Make sure that
everything is operating correctly before the interview. Know exactly how long
the tape runs on one side and be able to switch to the opposite side or to a new
tape at the right time. Practice the use of the recorder. Make sure you have the
volume set correctly.

Planning the opening question. At this point the introduction is over and .

the background information has been presented to the respondent, and you are
ready to begin the questions. It is advisable to have several opening questions.
The opening question may either be open-en0d enough to delineate the entire
subject of the interview, or it may be one single point. In either case the
question should be related to the objective of the interview.

Once the interview is underway the interviewer must be able to adjust to
the opening answer with the ule of follow-up probes if necessary to get a complete
answer or one that meets his objective. Other questions should be'ready to be
asked all of which leads the interviewer to his objective. Remember an interview
is not a. speech presentation by eithe party. It is an interaction where both
the interviewee and the interviewer speak and listen from time to time.

Closing the interview. The interviewer must at some point feel as if he has
accomplished his objective and that the interviewee has provided him with all the
necessary information, when this po'ntcomes the interviewer must be ready to
close off the discussion.

Other consideration for the interview. Your appearance should be in
accordance with the situation and the person whom you are interviewing. Common
sense should be your guide. When in doubt gals should wear something other than
blue jeans and sweatshirt, and guys should wear a coat and tie. If you don't
understand a response be ready to paraphrase back or to ask a clarifying question.
Be careful of using too many closed questions which call for a yes or no response.
Be confident and alert by knowing exactly what you want. Be conscious of the time
you are taking from the interviewee.

Check list for project #1

1. I have read all materials assigned.

2. I have selected a subject area.

3. I have selected an approach to the subject.



Check list for project #1 continued

4. I have selected a respondent.

5. I have made an apo'tntment with the respondent and have explained to him
what I am doing.

6. Prepared myself by getting as much background information as possible.

7. Set up the structure to my interview.

8. Selected the method in which I will record information during the 'nterview.

9. Conducted the interview.

10. Completed Appendix B which is to be turned into my instructor on the day of
my speech report.

11. AnalyzE' ind limited information to meet time criteria for speech
present. ion.

12. Completed a practice speech and make massive adjustments utilizing the
feedback from peers who have heard you.



(8)

'Appendix B

This is to be given to your instructor after the interview on the day of your speech
presentation on the interview.

Student's Name

Instructor's Name Dr. Jerry L. Winsor

Interviewee's Name

Interviewee's position and business affiliation

Purpose of interview

'1. What kind of reception did you get? Describe interviewee's appearance, manner,
delivery, dress. Describe the atmosphere of the interview, opening remarks, and
anything else that impressed yod (favorably or unfavorably).

2. .Describe the interviewee's manner during the interview. Did he make you feel at
ease? Now did she/he accomplish this?' Be specific.
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Appendix B

3. Did you have any difficulty getting the information you wanted? If so, what
do you think caused the difficulty? (For example, vocabulary, unwillingness
to give information, etc.)

4. How did you find the experience? What did you perce.ve as your biggest weakness,
if any? if you had to do it over again what would you have changed? Do you think
you accomplished your objective?



Appendix C

This page is to be given to the person you interview.

Student's name

Instructor's name Dr. Jerry L. Winsor
Department of Speech Communication

Office Address 136J Martin, CMSU
Warrensburg, MO 64093

Note to student: Attach a stamped envelope addressed to your instructor so that your
interviewee can mail it direct y to your instructor.

TO THE INTERVIEWEE:

Please complete-this form and return as soon as possible. Your comments will be of
greater value to the student, if they are stated frankly., The student will benefit more
by having his TiulTiEFMTto his attention than be having a number of complimentary
remarks made about him. This report will have only modest bearing on the student's grade
in the course. (Its main purpose is to provide him with objective criticism from a
professional person outside the classroom). Please use another sheet if necessary.

1. What were your frank reactions to the manner in which the student initiated the
interview? (Did he/she give a clear explanation.of the type of information he/
she was seeking, ai,d why he/she was seeking it?)

2. What were your reactions to the student as an individual? (What could he/she do
to improve the personal impressions that he/she made? What specifically might be
corrected? For example: Confidence, initiative, eye contact, voice, vocabulary,
etc.?)

3. What were your reactions to the way the student conducted the interview? (Use of
questions, interest, etc. What.did he fail to do? For example, did he/she go too
slow or too fast?)

12



Appendix C

4. What specific suggestions do you have for this student that might help him/her
in future situations of this kind?

Signed Firm

Position Address



Interviewing: A Selected Bibliography

Adams, J. S. Interviewing Procedures: A Manual for Survey Interviews.
Chapel Hill, NC: University of North Carolina Press, 1958.

Allen, Parish & Mortenson. Communication: Interaction Through Speech.
Merrill Publishers: Columbus, Hoio.

Danaka, William H. Training in Depth Interviewin,s. New York: Harper and
Row, 1971.

Benjamin, Alfred. The Helping Interview. Boston: Houghton-Mifflin, 1974.

Bennis, Warren G., Edgar H. Schein, Fred I. Steele, and David E. Berlew,
Interpersonal Dynamics: Essays and Readings on Human Interaction.
Homewood IL: Dorsey Press, 1968. HM 131 B434.

Berne, Eric. Transactional Analysis in Psycotherapy. New York: Grove Press,
1961. RC 488, B43. HM 291 B394.

Berstein, Lewis: Bernstein, Rosalyn:
A Guide for Health Professionals.

Bingham, Walter Van Dyke; Moore, Bruce
New York: Harper and Row, 1959.

and Dana, Richard. Interviewing:
New York: Appleton, Century, Crofts.

V.; and Gustad, John W. How to Interview.

Bion, Wilfred R. Experiences in Groups and Other Papers. New York: Basic
Books, 1959. HM 131 B56.

Black, James. How to Get Results from Interviewing. St. Louis: McGraw-Hill.
1970.

Brady, John. The Craft of Interviewing. Cincinnati: Writers's Digest, 1976.

Brown, George Isaac. Human Teaching for Human Learning_. New York: The
Viking Press. 1971.

Buber, Martin.
Sons, 1958

Calvin and Book

I and Thou. Second Edition. New York: Charles Scribner's
. BM723 B753.

. Speech Communications. Illinois National Textbook Co. 1972.

Carson, Robert C. Interaction Concepts of Personality. Chicago: Aldine
Publishing Company, 1960.

Cathcart, Robert S., Samoner, Larry A. Small Group Communication: A Reader.
William C. Brown Publisher, Cubuque, IA: 1970 HM 133 C37.

Converse, Jean M. Conversations at Random: Surve Research as Interviewers
See It. New York: John Wiley, 197 .

Cooley, Cherles H. Human Nature and the Social Order. New York: Charles
Scribner's Sons, 1892 (Reprinted by Schocken Books, New York, 1964)
HM251, C8.

14



Crumbaugh, James E., "The Application of Logotherapy", Journal of Existentialism,
V (1965) pp. 403-12.

Dewey, John. Human Nature and the Social Order. New York: Carlton House, 1922.

Drake, John. Interviewing for Managers. New York: Management Association, 1972.

Drews, Elizabeth M. Learning Together: How to Foster Creativity, Self-Fulfill-
ment, and Social Awareness in Today's Students and Teachers. Englewood
Cliffs, NJ: Prentice-Hall, 1972.

Duncan, Hugh. Communication and Social Order. New York: Oxford University Press,
1962. HM258 D8.

Dyer, Wayne W., Your Erroneous Zones. New York: Funk and Wagnalls. 1976.

Erickson, Erik H. Childhood and Society. New York: W. W. Norton & Company, 1969.

Fast, Julius. Body Language. M. Evans & Company, INC., May, 1970.

Fear, Richard A. The Evaluation Interview. New York: McGraw-Hill. 1973.

Federn, Paul.. Ego Psychology and the Psychoses. New York: Basic Books, 1952.

Festinger, Leon. A Theory of Cognitive Dissonance. Stanford, California:
Stanford University Press, 1957.

Frankel, Viktor E. Man's Search for Meaning.. New York: Funk Simon and Schuster,
1977.

Fraser, John. Interview Case Studies. London: MacDonald and Evans, 1957.

Fromm, Eric. Man for Himself. New York: Holt, Rinehartind Winston, 1947.
BJ45F7.

Fromm, Eric. The Art of Loving. New York: Harper and Row, 1962. H033 F77.

Galven and Book. PERSON to Person. Skcbee, IL, 1974. National Textbook Company.

* Gorden, Raymond. Interviewing. Homewood, IL: Dorsey Press, 1969.

Gorden, Raymond L. Interviewing: Strategy, Techniques, and Tactics. Homewood,
IL: Dorsey Press, 1975.

Gordon, Thomas. Parent Effectiveness Training: The Tested New Way to Raise
Responsible Children. Peter H. Wyden, Inc., New York. 1970. NO769 G69.

* Goyer, Robert; Redding, Charles; and Rickey, John T. Interviewing Principles and
Techniques: A Project Text. Dubuque, IA: Brown, 1968.

Greer, Mary and Rubenstein, Bonnie. Will the Real Teacher Please Stand Up.
Pacific Palisades, CA: Goodyear Publishing Company, Inc., 1972.

Hall, Edward. The Hidden Dimension. Doubleday, Anchor Publisher, 1969. BF 469 H3.



Harmin, Merril and Kirschenbaum, Howard and Simon, Sidney. Clarifying Values
Through. Subject Matter. Winston Press. 1970.

Harris, Thomas A. I'm OK-You're OK. New York: Harper and Row. 1973.
RC480.5 H32.

Hawley, Robert. Human Values in the Classroom. Education Research Assoc.

Hawley, Robert C. and Hawley, Isabel L. A Handbook of Personal Growth Activities
for Classroom Use. Amherst, MA: Education Research Assoc., 1972.

Hersey, Paul and Kenneth H. Blanchard, Management of Organizational Behavior.
Prentice-Hall, Inc., Englewood Cliffs, NJ, 1972. HF5548.4 H4.

Horney, Karen. Our Inner Conflicts. New York: W. W. Norton & Company, 1945.
RC343 H66.

Jackson, Matthew. Recruiting, Interviewing, and Selecting: A Manual for
Line Managers. London: McGraw-Hill, 1972.

Jongeward and James. Winning With People: Group Exercises in TA? Addison-
Wesley Publishing Co., 1973. RC489 T7 J652.

Johnson, David. Reaching Out. New Jersey, Prentice-Hall, 1972. HM132 J64.

Kahn, Robert L. and Cannell, Charles F. The Dynamics of Interviewing. New York:
Wiley, 1959.

Klein, Melanie, ed. New Directions in Psyco-Analysis. London: Travistock
Publications, 1966.

Krupar, Karen R. Communication Games. Collier MacMillan Publishers. New York:
The Free Press, 1973. P91 K7.

Laing, Ronald D., H. Phillipson, and A. R. Lee Interpersonal Perception. London:
Travistock Publicators, 1966.

Leary, Timothy. Interpersonal Diagnosis of Personality. New York: Ronald Press
Co., 1957.

Lopez, Feliz. Personnel Interviewinglary and Practice. New York: McGraw-
Hill, 1975.

Magee, Richard H. The Employment Interview: Techniques for Questioning.
Swarthmore, PA: Personnel Journal, 1965.

Maier, Norman R. F. The Appraisal Interview. New York: Wiley, 198.

Maier, Norman, et. al. The Role Flailing Technique: A Handbook for Management and
Leadership Practice. University Associates, 1975.

Manis, Jerome G., and Bernard N. Meltzer. Smbolic Interaction. Second Edition.
Boston: Allyn & Bacon 1972. HM291 M37.



Maslow, Abraham H. "Comments on Dr. Franklin's Paper ". P,.Pdings in Human-
istic Psychology, Anthony J. Strich and Miles V.Vich, eds. New York:
Free Press, 1969.

Maslow, Abraham H. Toward a Psychology of Being. New York: Van Nostrand
Reinhold Co., 1962.

Matarozzo, Joseph and Weins, Arthur. The Interview. Chicago: Aldine-
Atherton, 1972.

McCombs, Maxwell; Shaw,
Methods. Boston:

Mead, George H. Mind,
1937. HM251M4.
*From Barbour and

Donald L.:, and Grey, David.
Houghton-Mifflin, 1976.

Self, and Society. Chicago:

Goldberg, ERIC Project, 1974.

Handbook for Reporting

University of Chicago Press,

Mermange, Berry. The Interview. London: Methuen, 1969.

Metzler, Ken. Creative Interviewing. Englewood Cliffs, NJ: Prentice-Hall, 1977.

Meyer, Philip. Precision Journalism. Rloanington, IN: Indiana University Press, 1973.

Moustakas, Clark E. Loneliness. Englewood Cliffs, New Jersey: Prentice-Hall,
1961. BF575.L7.M63.

O'Leary, Lawrence R. Interviewing, for the Decisionmaker. Chicago: Nelson-Hall,
1976.

Patton, Bobb R. and Kim Griffin, Second Education, Interpersonal Communication in
Action. New York: Harper & Row. 1977.

Payne, Stanley L. The Art of Asking Questions. Princeton, NJ: Princeton
University Press, 1951.

Perls, Frederick S., Ralph F. Hefferline, and Paul Goodman. Gestalt Therapy.
New York: Julian Press, 1951. BF203.P33.

Pfeiffer, J. William and Jones, John E. A Handbook or Structured Experiences for
Human Relations Training. Indianapolis: Hendren Printing Company. BF636 P446.

Pfeiffer, J. William and Jones, John E. The 1972 Annual Handbook for Group
Facilitators. University Associates Publishes. 1972. XH134 A55.

Rich, John. Interviewing Children and Adolescents. New York: St. Martin's Press
1968.

Richardson, Stephen; Dohrenwend, Barbara S.; and Klein, David. Interviewing:
Its Forms and Functions. New York: Basic Books, 1965.

Rivers, William L. Finding Facts. Englewood Cliffs, NJ: Prentice-Hall, 1975.

Rogers, Carl R., Client-Centered Theraa. Boston: Houghton Mifflin Company,
1951. RC602.R746.



Rogers, Carl R. Freedom to Learn. Columbus, Ohio: Charles E. Merrill, 1969.
LB 105.R63.

Rogers, Jean L. and Forston, Walter L. Fair Employment Interviewing. Reading,
Mass.: Addison-Wesley, 1976.

Royal, Robert F. and Schutt, Steven P. The -entle Art of Interviewing and
Interrogation: A Professional Manual and Guide. Englewood Cliffs, NJ:
Prentice-Hall, 1976.

Schubert, Margaret. Interviewing in Social Work Practice: An Introduction.
New York: Council on Social Work Education, 1971.

Schutz, William C., FIRO: A Three-Dimentional Theory of Interpersonal Behavior.
New York: Holt, Rinehart, and Winston, 1960. (Reprinted as THE Inter-
personal Underworld.)

Sherwood, Hugh. The Journalistic Interview. New York: 'Harper and Row, 1972.

Simon, Sidney B. Howe, Leland W. and Kerschenbaum, Howard, Values Classification.
New York: Hart Publishing Company, Inc. 1972. BJ166. S5.

Sitamtin, Marion and Garcia, Leroy. Successful Interviewing: A Practical Guide for
the Applicant and Interviewer. Skokie, IL: National Textbook, 1977.

Smith, Joan. Interviewing in Market and Social Research. Boston: Routledge and
Paul, 1972.

1_9


