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~wcmen by secter: women's share of jobs by occupation and sector in

1970; 1972; 1975: and changes in male- femaie employment patterns in

- 2= .=
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different sizes: (YLB)
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Ferewerd

A MA;I OR TREND toward greaterfqual
ity in the roles.and Status of men and women

 has become apparent throughout the world;

/ Upectally in the developed countries. In the
nited States it has already had important

impacts on the economy. It has increased the:

supply of women workers available to do the
many different kinds of paid jobs that are

nieeded o produce goods and services, and it

has changed the nature of our unemploy-
ment problems. As the other side of the
same coin, there have been signifitant effects

on both thi total amount and the distribu-

tion of disp‘o‘s'able ificorie available to ifi-
dividualsand to families to buy what has
bcen produced

. The stringent federal laws and regulattons
dealing with nondiscrimination in-employ-

ment that were enacted in the muLl960’

have reinforced this trend: With limited ex-

ceptions, equality of opportunity for att pro-
tected groups—~including women—is called
for in filling job opemngs atal levels, sub-
ject only to qualifications that are clearly
relevant to job performance. |

~ The Conference Board has assumed a

leaderskip role in keeping the business com-

Aty inf'ormed‘ about these important
chiaiiges. We expect 4 cotining fnforia
tion development and disemination pro-

gram to be needed in this area for many.

years—possibly greater thian oiir owi lifited
resources cansustain,

"~ We wish to thank the Rockefeller Famtly
Fand; The Ford Faundatmn, and Mobtl Oil

Corporatton for grants helptng to support
- this parttcular research project.

Apprecxatton is also due to the followmg
employer associations for thetr help in en-
couraging a suft' cient response 0. our Eon-

% ference Board survey so that some of the

employment data gathered from very large
companies could be considered separately by
broad industry categories:

" “‘AtrtmelndustrtalRelattons Ccnference

American Gas Asociation”

- American Trucking Associafion.
Association of American Railroads
Bank Administration Institute
Edison Electric Institute
National Association of Broadcasters
National Retail Merchants Association

It should; of course; be noted that none of
these funders or helpful employer associa-
tions is responsible for the design or conduct
of this Conference Board study or for the ip-
terpretation of the results. The study txs
designed and carried out asa;joint project by
Ruth Gilbert Shaeffer, Senior Research
Associate in our Management Research
Division which is under the direction of
Harold Stieglitz, and by* Helen Asel,
Economist in our Economics Division,
which is under the direction of Edgar R, .
Fiedler, : |
In all of our research weare especxally in-

~ debted to the. many m;itvnduals and organ

zations that provxde us with data, This is
even more true than usuat for this study, for
the topic is an extremely sensitive one; The
Conference Board is grateful that so many
major. corporations trust it to carry out this
kind of research well and to maintain the
strictest confidentiality.

KENNETH 4: Rﬁt@él_:_t:_ |
President



By Way of |ntroduct|on

THE MID-1960's MARKED A WATER.
SHED in this country's approach to the ap-
propriate émblbyméht Of its fiill arr'ay 6f
'then vmually all the hxgher paymgl more
desirable jobs and leadc,rshnp,roles in our
Society had been reserved not just to a cer-
tdin group of whltes, it to white males,
Title VI of the Clwl Righits Act of 1964 and

the related Execunve Orders 11246 and °

11375 mandated an end to the discrimi-
natory dgstnbunon of employmem op-

portunites, not only on the bavis;of race,
color; religion and natmnal origin but also
on the basis of sex; By 1972

discrimination-in- employmcm re mrements

had been extended to all sectors of the |

economy.

The results-oriented definition of what -

constitutes employment discrimin-tion that
was adopted in Title VI was - given
unanimous approval by the Supreme Court
i 1971, Becaiise it requircs :.iployers to
" justify their continued use of ;iHicies and
practices that hiave an adverse ¢{f.xt on the
employment opportunities "rb\'_f_ixicd to any
protected group; it has posed fu’fidam'ental

reeded to perform dxfferen kmds Uf jobs.

'Griggsv. Duke Power Co. 401 U.S, 424{ 1971,

By now m_any superﬁclal explanatlons of ‘

why. women and _membets . of minority

- groups should be limited to certain jobs and

excluded from others have been questloned
and found wanting;

When the federal nondlscnmmauon laws
and regulations first went into effect, many
major employers assumed they were largely
irrelevant to them~that this was just one
'rii'o"r'e 'ei(éiiip'lé 'o'f iiéé’dléﬁ’s gdiié'riiiiiéhiél

!

i _o_f th_e_xr Qrg\amzat_lons_. Bug _over thc
years this attitude has changed. More and
more employers have corie to recognize that
some of their seemingly neutral staffing
pohcxes and practices do indeed have the ef-
fect of unnecessanly excludmg quahﬁed

women and minorities from the better r jobs.?

.They have discovered that a considerable
" number of nme—honored employment poli

cies and procedures are largely inelevant

to thelr own business purpoées and-—even

/ S

rrdniy soe of rhc | pﬁcadons of thie federal non-

dnscnmmanon laws and regulations are discussed in this

particular report, It s important to note that they cover
all aspects of the employment relationship; not jost i
itial hiring and orker staffing :actios.  See Nop-
discrintination in Employment, Changing Perspeclives
19631972, Conference Board Report No, 589 (1973);
and Nondiscrimination in Employment, 1973 1975, A

Broadening and Deepening National ‘Effort, Con-

ference Board Report No: 677 (l975), boih by Riiih
Gilbert Shaeffer. -

Wo"rs"e:thét Sbiiié ﬁ'r'e é’ctiiéll)" 'd?éfiiii'c'
pracnces not oiily improves i Job op-
portunities bemg_ provided to protected
groups; it also contributes to the safe and ef-
ficient operatum of the busmess

t In the early years following | passage of the
law, miost employers focused almost all of
their attention on improving the job op-
portunities they provided to minorities, Sex
discrimination had been included i the [aw
almost inadvertently, and it was regarded as
a somewhat frivolous issue: But when the
costly AT&T consent agrcement was slgned
in January, 1973 employers were abruptly
reminded that they were alo required to
provide equal! employmem 0pportumty for
women,

_ Despite som real mxsgwmgs about how
the various _la»xs and regulations are being
administered, iij{m} major employers now -
say that they ﬁnd no incompatability be-
tween the Uasic thrust of thie nondiscrimina-
tion requirements and what sound businiess
policy and practice dictate. They say that
equal employment opportunity makes good
business sense;' that this country cdn tio

longer afford to waste. such a valuable

natural resource as the vast pool of human
potcnnal our various minorities and females
represent, Together these protected groups

account for just about half the civitian work



forc, and, & thoughtul businss leader
note, we simply must take proper advantage
.,6llliéir' finest talents and skills. \

Ahoul lho Chanbook
| Thxs chanbook i the l“ rst ina planned

*series of reports on the progress that i is being

made in utlizing our country's full array of

human resources more appropriately: It
:focuses on the largat of all the previously
overlooked groups; the women; who now
make up over 40 percent of the work force.
It docurments what happened between (970

and 1975 in improving job opportunities for

women, with special-emphasis on the prog:
ress made in business.’ :
There has been change. Women are, in-
deed beginning to move into some of the
beiter paying, higher status &éil'piitidiiél

‘A subscqucm volume will describe the ncneral nlature
of the corporate change effort for women and wil it
marize what has béen leatned thus far aboit how 1o
make such effotis more successful,

categories in larger numbers, especially in
some major éanpa'nés le 1975; the éﬁnngé
process had not been in effect long enough
to have made major differences in the
overall configuration of women's employ-

 ment patterns. But it is clear that if the new

staffing flows continue; they will yield
significantly different occpational profiles
for women, On the other hand, experts warn
itis likely to be many decades before women
and men share equally in top decision:

making. roles in high-technology indusiries

and in certain other heavily male-dommated
job categories. Some doubt that it will ever

Process
The changes in iale-femmale eiployiment
] ‘
*For a fuller discussion ofsuch miates, e Mriiar

g e i Reie S, Conens B
Report No. 717(1977), by Ruth Gilbent Shaeffer,

;su’ch differences may help individual corp-

patterns thal occurred between 1970 and
1975 are by 1o means simple. They are the
result ol the mlerplny of many -socio-

eConomic . trends, technologlcal devek)p-

ments; and cyclical infliences in additionto -~ -

employer efforts to comply with the federal
nondiscrimination laws and regulations:
This study demonstrates that these changes
also differ considerably based on the existing
circumstances in_ different sectors of the
economy; in different kinds of industries
within the business sector; in different sizes
of coripanies witkin edch industry; in dif-

+ ferent occupational categories; and also in

relation to the initial proportions of men and

women in the work force. Knowirig abont

RS —

paes to determine: (1) where
change effort is ikely. to vield relatively
prompt results, (2) where lhey may need to
make greater efforts; and (3) where they may
need to plan for sustained effort based on -
longer range strategies for achieving gradual

change.



A Methpdological Nots

meatdata have bieei used in preparlng
thischartbock

(R} 1970 data from the U.S, Census
of Population, .

(B) 1870, 1972 "and 1675 data from
" the Current Population Survey (CPS)of
households, Incliding uripublistied
- data;

(C) 1970 and 1975 payrolldata from

surveys of establlshments conducted
bythe U:S. Department of Labior. .
" (D). 1970 and 1975 U.S. summaries
of:all EEC-1 reports by industry pb-
lshed by the Equal Emplagmant Op-
portunity Commission.
~ _(E)1970 and 1975 Consolidated
EEO-1 reports suibmitted to The Con-
farence Board by a matched sample of
111 vary ia”rgé bUi h‘bt’ héééssaiily

dustrles The companles an among"

those listed in the various Fortung
lists, plus ofher very large members of
certalnamployer assotiations.

Several diffecant Kinds of empioy-

(F) Survey mformanon from 209
very large companies with respect to
1670-1875 changes In-thelr empioy-

~ ment of women for certain clearly non-

traditional jobs.

We have tried to keep this diversity of
spyrfcﬁeﬁmﬁaterlal in mind in preparing
the chartbook; and readers. are urged
to proceed cautiously in making their
own additional comparisons. . ”

It shouid especlally be noted that
the Census and:the Current Popula
tion Survey (GPS} data are obtalned
from househcslds ‘Wwhile the otlier

kinds of data we used are obtained

from_employers, Dta for the same'
yaar from these two sources will differ -

because the former Is a coant of per-
~-80ns_working while -the latter is a

count of jobs held. In addition, em-
ployer statistics by definition exclude
seltemployed workers; they are in-
cluded In the household series,

As a further complication, the Cen:

- sus and the CPS data themselves are

not fullycomparable The__1970 Census
figures on detailed: occupatlons and
industries were taken from a 20 per-
centsample of the population, col
locted at a specific time (April, 1870)
primarily through mailed question-
nalres. Thug, they are susceptibie both
to seasonal Influences on employ-
ment and to errors in self-enumera:
tion. The GPS data, on the other hand
ars gathered. by tralned. Intarvigwars
from a reiatively. small sample of
households -(50,000) surveyed each

manth.. for labor force information,

Results for il the months In the year
can be averaged to obtain a more
stable aggragate figure for the year,
but thers often Is still considerable
variabllity invoived. Furthermore,
since the occupational classifications

-0sed In this survey were not. reg.

onciled to the 1870-Census classifica:
tion system until 1872, no direct com-
parlsons van be made of data within

this series between 1870 and 1975;
_ Although_the summary statistics
from the EEOC for business and in-




dusiry present 0 discrepancies in B

definitions when aggregated iito the
broad Indostrial classiiicatlons used

in this charthook, a comparabiliiy |

problem piobably exlsis betwaen the
two years with regerd o coverage. Al

employers ‘with 100 or more employ-
aes (and government contractors with
50 or more enugloyeesi are required to

file EEQ-1 forms. Smaller employers’

compliance with the filing requirement

was undoubtadly greater in 1975 than

In 1970, when the law was ‘still el ;

tively new Thus, although EEQC data
dealing with the proportions of women
in various categorles In differant years
are likely to be sound; the growth
figures for some occupations and Ire
* dustries n- the - EEOC  staistcs
presented in this book may be
 somewhat exaggerated.

On_the ofher hand, the EEO-1

statistics for 1970 and 1975 from the

very large companies participating in

the CB Survey are pracisely matched -

 for year-to-year comparability, 8o even
the growth figures will be sound.

~

(Survey companies that indicated ma-
jor acquigitions of mergers were ex-

. cluded) Here the problem Is one of
" representativeness. We must assume

that these- companies are not neces-
sarlly typical of all very large com-
panies in theirindustries. Nonetheless
the information they Supplied is impor-
tant, for they are leading companias
thatemploy millions of persons.
By analyzing and comparing the
avallable data in various ways, we
have been able o present information
about the Job opportunities belng pro-
vided to women in various occupa
tional categories in the period. from

1970 0 1975 in terms of the following !

successive frames of reference:

* Theeconomy asawhole
' The corporate sector compared*
vithall other Sectors
-+ Withinthe corporatesecior
(1) By industry, based on what is
beingproduced ]
(9) By Industry, based on the

”

» period,

malefemale composition of ihe worR
force

(3) On certain |mportani nontradi-
tional jobs.

Moreover, In presenting informaiion
about what has been happening within
certain industries, We bave been able,

by’ comparing the patterns in data
from ditferent sources; to shed some
light on the affect company size may
have had on the job opportunities be-
ing. provided for women during ihis

BECaUsa. we. expeci thls chartbook

will be izsed in a variety of seiiings. we
have tried to keep the nurmber of fool-
notestoa minimum. This dtd Sources

for each chart are shown by lettered
reference to those listed at the begin-
ning of this_methodological note.
Those . who -have questions about

‘ methodology In deaIing with the daia
« are invited to contact the authors n/rv

The Eonference Board.




" The Economy as aWhole




WHEN the 1970 Census was taken thee
were 2 milion women employed . th
Uniid Sais, and ey accounied for 3
percnt of the total work fore, By 1975
CPS dita s ha e mber of otk
ing_women had increased to_nearly 34
million, and their proportion of total U.S.
employment had increased to 40 percent. On
the face of it, this might seem to indicate that

sorie progress hiad been made in improving

~ the job opporunites provided to women

over the fivesear perod. But the number of

women wanting to work.has been growing

rapidly, too; and providing women vith

more jobs does not necessarily mean pro-
viding them with better jobs. _

 The characteristic feature of our very large
female labor force has been—~and continues
to _be—severe occupational segregation.
Unlike the men; most women workers are
crowded into a relatively narrow range of
lower paying, less' desirable occupations.

;
p.d
b7
4

Pars

They are aiso heavily concentrated wihin

- Certain imdustries that rely heavily o thiese

occupations. Despite recent efforts to
broaden  the range of occupational roles
available to women; “traditionally.female”
occupations still persist, and the overall -
employment profiles of women workers con-
tinue to be quite separate and distinct from
those of males |

 And yet; as subsequent information in this
chartbook amply demonstrates, in response
lo many economic, socia, and lega

e
o o p



pressures, an important Chﬁhgﬁ_hés begun in
the way it which wormien ifi the work force
are being utilized in certain parts of the
economy. Even though this charige process is
still to0 new to have resulted in striking dtf

ferertces in the overall employment patterns
of women; between 1970 and 1975 there
 were Some notable improvements in the job
opportunites being provided to them; '
- A more detailed look at the employment
patterns of men and women in 1970; both by
industry and by occupation, provides
necessary _background  information for
understandtng the changes that had occurred
: byl975 ‘

ln 1970 four major Uccupattonal cate-
gories—~clerical, service, professxonal and
operative~—inchided 82 percent of ail female
workers. Clerical work was by far the largest
category: 35 percent of all working women
-were employed as secretaries, bookkeepers,
typists; or performed some other kind of
office work. Service workers outside the
household accounted for another 17 percent,
while those who .worked as semiskilled
O'p'erﬁtives' made Up 14 percent of the total.
Sixteen percent of the women worked as pro- .
fessiorals. Thus only 18 percent of the
women were distributed among all the other
major occupatmnal categories used by the
Census—in managenal and -administrative
roles; in various k/mds of salcs work; in the
skilled trades; in- variots other forms of
blue-collar activity; such as transport
. operatives of unskilled laborers in industry;




as paid household workers; or as farm
workers.
By contrast, the 1970 occulaauonal dis-

tribution for men was much more wndely
dlspersed Their top fbiif occapational
perative, professional
hese accounted
T for only 65 | percent of the total male work
Wamen -
e - force. (Forty percent of the.men worked in
B skiled and semiskilled: blue-collar jobs;
another 25 percent held professional and
managerial positions.) The rest of the men
(35 percent) were well scattered among the
refiiaining broad occupational groiips used
by the Cersts.

" Because of the relatlonshlp between oc-
~cupations and the industries in which people
- work; the distribution of male and female
~workers by broad industrial categories in
1970 offers no real surprises. Generally
- speaking, the male workers were predomi-
antly i the goods-prodicing industries,

* where the preatest fimber of bliecollat

jobs are located. Forty percent of all

employed men in 1970 worked in manufac-
turing, construction and mining; but only

~ about 20 percent of the employed women did

" 500 Nearly three-fifths of all the women held

« jobs in retail trade and in professwnal and
other: service industries; only 30 percent of
the male work force was similarly employed:
 The accompanying histogram provides an
overview of the distribution of men and
wortien by broad occupational groupings in

- 1970. The widthi of edch bar indicates ke

 relative size of that Occipational category in

" the whole US. economy, WhllC the vertical
dwmon of the bar md:cates the proportion
~of women and men in it, Accordmgly, the




o Prapwonolﬂinandmmonln "
. Bmdﬁeeupetroml Cahgorlos, 1870
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Percent Digitribution by Sex

comparative sizes of various solid bar areas
reflect the comparative nimbers of women
employed. The chat is. based on the broad
occupational categoties ised by the Censiis:
however, the traditional order in which they

are presented has been changed to reflect the

proportional representation of woimen,

- The representation of men and woren in
dlfferent occupational categurres Vaties con:

/
¥

;srderably For example, in 1970 worien per .

formed: 97 percent of all service jobs in

private households; 74 percent of the Hiige

numbers of clerical jobs; and 56 percent of
all the many service robs eutsrde the

household, ‘At the other EXtreme, wottien
- held only 4 percent of the Jp]rs ggeratmg

transportation equipment; they made up
only § percent of the sizable numbers of

*\

workers in the skilled crafts; only 8 percent
of all riorifarim laborers and 9 percent of all
farm workers were womens; and only 17 per-
cent of all the managers and adm.mstrators

. Were Wottiet,

. In between these two extrcmes there were
several broad occupational categorrer in

which the overall representation of men and

. women was roughly proportional to their

paticipatio ir the labor force, For exam-
ple, 40 percent of the many professionals
and techiciaiis Were women; 39 percent of
the saes jobs wers performed by women;
and 38 percent of all the Semiskilled
0perat1ves were women, However, this

overall prcrure of a balanced work- force in-

' ciudmg both men and womén in these . -

categories s.very misleading.. When the mix

of men and women performing specific

kinds of jobs within these broad occupa-

. tional ¢ categones is exammed many Other ex-

. amples of the severe occupational segrega-

tion of womenare revealed. - 7

- In 1970, the representation of women in
SOme of the more common occupations
ranged from 1. percent or less to well over 0.

percent. Notrce in partrcular hiow wide the

vanatron is in the*proportmns of woren

workrngi on various kinds of jobs within the

same broad occupational category, For ex-
ample, within the largely male-dominated

managerial and adinimstratrve : category the

spread is from 4 percent womén among g sales

managers (excluding those in retailing) to 44

 percent women among health administra-

tors. And within the apparently male-

' female-balanced professional and techni-

S category, thie range is from | percent

“"Wotmen among aifplane pilots to 97 percent
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‘, among reglstered nurses The same thmg is

" female-balanced categoris: The range n the

. “sales worker category is from8percem to 56

percent femele; and in the semiskilled
operative category it runs from 2 percent to
% percent, -

It would be ideal if we could use detailed
occupatxonal figures such as these on an
industry-by-industry basis to show exaclly

how much improvement there has been be- -

ot

" tween 1970 and 1975 in the job opportunities
provided to women. Unfortunately; the

latest reliable figures are from the 1970 Cen-

sus, -and the next available ones wil
probably be ffom the 1980 Census, The year-
to-year CPS. ﬁgurcs that are available for

detailed occupations are not beoken down by

mdustry, and, even in ttflefaggregate, they
seem much.to0 erratic 10 be trusted. For-
tunately, the year-to-year statistics that are
available for the broad occupational
categories are relatively more stable and,
become more meaningful when they are ex-
amined by sector and by industry."
_ The accompanying histogram summarizes
 the distribution of both male and female
workers by industry across the entire U.S.
- economy in 1970, It is based on the broad in-
dustrial categories used by the Census—
which sometimes include or exclude gif-
--The whole question of what labor force statistcs

should be used for variois pUFpOSEs is 4 complex one,
fiof afily in theory bt also in practice. i is especially
important to note thal the most apprapriate statistics to

Kk  usetodetermine what improvemenl i job opportuniies

for women occurred between 1970 and 1975 are not
necessanly the st appropriate ones for oiker piir-
poses, €.8., o assess the prescm or future supply of
womenqualified to perfqrm various jobs.

)

Y-

true in the.other o apparently male

" Percent Distribution by Sdx |
. | H

Fefeit kids o efiplogiet tha thgi iles

might siiggest (see below)=biit ;
beer regtdered based ofi the progeition o
the work force tiiat is female Thie width of
the bar for each industrial Category | indlicates
the proportion of the total us. work force

that is employed in that category.

T represemanon of women in dnff rent
mdustry '"tegones varies widely. It ranges”
. from 6 pefceit in coristriiction to 72 percent

i persomal ervices, Those industries in

which woirien held a larger propiortion of the

. jobs than thelr average (38 perceit) for the
“total economy are:

Propatonsof Hanand Woten
. Broad Industrial Categories, 1970

Percent Distrbution by indusiry
L .0

15




E

Pir}onnl iéﬁié@é—-‘ii percom fele
Tlns category includes not only “private

households but also, for example, laundries

, beauty shops; hotels, motels and other lodg-

_ Profmwnal serwces-63 percent female

This is & huge category that includes, for ex- |

ample; doctors’ and dentists’ offices; both
piublic and private hospitals and other health

- care institutions; offices of atiornieys; ac-

* countans, arhitecs 1 ctre both public
~and private schools and colleges; libraries;

LSBT churches and welfare services;

nonproﬁt membershnp organizations.
Finance, insurance, real estaie—S50 per-

cent female,
Remitmde—%percent female

. Nondurable - goods mam{fncrurmg—w

percentfemaip.
All toid in 1970 these ﬁve 1ndustry

categories accounted for three out of every
fourworkmgwomen

The remaamng mdustry categones are
those in which men held a greater than

average (62 percent) proportion of the jobs.

In descending order‘of their presence in the

fabor force, these are;

Constriclion—34 percent nné.
Mining=32 percent male,

Agricilture, foresiry, ﬁshenes—-hi’ per -

cent male

/eent male

TranspOrrauon commumcauons, other
public utilities—19 percent male.

Wholesale trade—11 percentmale :

Public admmzmhon-‘io percent male;
This category includes all employees of

1

federal,state and local goverraments (notable
exceptions are those | in utlities or sanitary

services); and postal semce workers. Police

and firefighters are alsorin this category; but

not employees in public health care or educa-
tional institutions.
Business services and emertamment ser-
vieus~10 percent male;

Iii 1970, these - eight broad indnstry
Categories mcluded rieafly three-fi fths of all
the jobs for men, but oily ore out of every
four Jobs for women. -

Thus. there really has boen segregahon of

women, not only by occupauons. but also in’

et of thet geerdl Work setings, A i
jority of the men and a majority of the

. women worked in totally different broad in-

dustry categories,

Chaniges in Male-Femals Emplojment
Profiles, 1970 and 1875

~ As noted 'eiili_'e'r, the aggregate statistics
for 1975 certainly reveal no startling dif-
ferences from the general male-female pro-
files it 1970, But some relatively riodest
overdll ciatiges did vceur, and thesg are evi-
dent even though no perfectly matched data
exist for the comparison of occupation- in-

 dustry taisticsbetween thetwo years




repreeenud’o’n bf no'nen Wilhin the toltil

| 'be atlnbuted to three conttnumg and fun
damental change processes affecting the
economyasawhole

" The Number of Wonen Workmg Most

- significant, probably, i the continued rapid
growth in the size of the female work force,

By no means unique to the 1970-197 time
interval, it has been a. dominant trend
throughout the post -World War 1 era and
its impetus still continues unabated: Between
1976 and 1975 the increas¢ in Qe number of

employed women was greate/both i ab

solute numbers and in perceniages. Ac-
cording to survey data; there were 3.9
million more working women in 1975 than in
1970, compared with only 2.3 million more

men. Translated into percentages, the

growth rate for the feifiale work force 5 13
percent—more than double the 5 percent
 growth rate for the fiefi. Accordrngly, while
women. alceady accounted for 38 percent of
the workmg populatton in 1970, by 1975
they accounted for 40 percent of & con-
siderably larger working population, and so,
all 1975 enrployment fi gnes would be fikely
to show at least some increase in female
representauon

The Skift to Sérvrces Actually, however,
the changes in female employment have not
beedi uniform beceuse of 2 second fun
damental change in.the economy. A long-
term shift in the relatrve rmportance of cer-
tain industries as sources of employment has

~ also been occurring, It yielded changesinjob :

patterns for both men and women between

* Tnlag s, e chaes dhowi e

1970 and 1975, Concurent wih ihe ong
fem decline in bluscolar employment i
goods prodicion, tere s bee ncreasi

employment in the Service-providing in-

dilsfries, with fheir special emphasis o
white-collar and Service Occupations—and

. their  typically greater employment  of

women.

The Busmess Cycle Thrs s strll another
poverfl economic foree that needs to be
kept in' mind; It has an impact on the situa-

tion in atleast two major ways. First of alf; 2

recession sharply reduces_ the available

 number of job openings. Employers shift

from creating new jobs to holding the lin,

or even reducing, the total fumber of jobs v
they provide Atfd ’or eourse, él me snne

taily because they are uncertalnaboUt "
whether they can find others, so there are
- alo fewer replacement job  openings
| available, Increases-in the employment of

Women. can ouly occur when there. are job

* openings for them to fill:

Furthermore; arecession . temporarily

changes the overall mix of jobs: Indeed;
because of the difference in the economic
climate in. 1975 compared with 1970; the
basic shift toward white-collar and service

occupations s probably being seen in -

somewhat heightened form, Although 1970,

had been considered a recession yeat, the

1975 recession was far more severe, and its

“effect ofi employiedt, es'peei'ally in fae

tories, fas much more pervasive. lt is
probable that at least some of the apparent
upward shlft in the proportrons of workers
employed in most white-collar jobs really
reflects their greater Job security during the

eSpecrally adverse economic condrtrons m :
1975

bttiét Passbi Infuence, The combined

‘ rmpact of all three of these broad  underly:

ing economic forces must; of course; be kept

in mind in assesing whether any observed
change in mate-femae employment statistics

"between 1970 and 1975 might possibly be

due to any other influences; sich as pressure
from the women’s movement:or the federal
nondiscrimination laws- and regulations.
There are two changes in the overall figures

-~ that the underlying economic forces do not-

seem to explain fully. Between 1970 and
1975 there appears to have been a substantial

- ificrease in the total Aumber 0f marniagers.

Also, the rate of increase in female managers
appears to have been  greater tha the rate of
increase among the men.

Something specral may have happened for
wormien across this whole broad occupatiorial
category. But, due to the lack of strict com-
parability between the 1970 anid 1975 data; it
is difficult tobe sure. The changes ay ac-

 tually be occurring largely within specrﬁc

partsofthe economy.
The corporate sector—that part of the

~ economy in which there are many. large

private companies—is an especially likely

. place to look for further evidence of this and

‘other changes in yob Oppurtunities for

“women. This sector is htghly visibler-it rsalso

federal nondiscrimination faws and regula-
tions for the longest time, Furthermore, it is

a sector for which a considerable amount of
19701975 data is available from a vadety of t
Sources. :

o
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Ag'ALl_ll_iA_D_Y NOTED. e ierall il

femiale emmploviient patierss for the U.S,

ecoriony are somewhat misleading, Because
they meld quite different, severely
" segreganed patterts iilo seemtngly fiore in-

tegrated wholes, they give the impression

that women are mote widely dispersed aid -

‘more evenly represented at vrious orgaiza

L] .
f 1 '

ttonal leveis throughout the- -gconomy than
they really are. The overall data certainly do
nol accurately. describe..the - male-female
employment situation in business, especrally
not in the kinds of business that are usually

undertaken by relatively large profit-making |

corporations. And that, of course, indicates
that the situation in the remainder of the

economy is really quite differen, too, This

section- notes the changes, especially in the
corporatesector, betweed 1970and 1975,
- “The corporate sector” has been defined

as. tnclndtng__t_h_e_se industries: mining, con-

struction;._durable. goods manufacturing,
nondurable goods manufacturmg, transpor-

tation, commnnrcatrons, other public
utilities, wholesale trade, retail . Arade, "
finance and insurance. In 1970, 64 percent of
all workers were employed in the eafﬁaiaie
sector.

. “All other sectors" of the ¢ economy

therefore iiclidess agriculture; forestry and

fishieries; 7eal etate; pesonal, professional

and oier services and piiblic adiiisird-

-« tiom" Thirtyssix percert of all Workes were
- employed in o‘rganizatiohs devited to ifese

varied actrvrtres

Because the corporate sector mcludes §0

many male-dominated - tndttsmes and ex-
¢ludes the personal and professronal setvice

industries - where so_ Many Women - are
employed; in 1970 the employment mtx in
this sector was 69 percent male and 31 per:
cent female. In the remainder of the
ecGror ihe work force was evenly split by
sex. Looking at the data in a different way,
71 percent of all the men who worked but -

A clear il separauon of thé Corporafe secior from .
the rest of the tconomy was not always possible, In 4
few instances, for example, real estate could not be sub-
tracted from finance andinsurance. Furthetmore; oc-

cupational data for tilities generg]ly incloded sanitary:
services, which are laegely ipthe public sector. and
shiould ave biegn excluded rom ikie corporate secior.

Norieifieless, employment in both of these industries is-

- very small and their inclusion orexclusion has litle ef-

. fect:on: the overall picture; except as noted for certain -

occupations.



oy ol e ki e e il ol i i
employed inthecorporateseetor, found almosi exclusively within the cor- . fewer professional and service employees in

.Over_the: long run, moving foward em- porate sector: On the other hand; others—  business; but there are significantly more

pjgg@gng parity -for. women implies a shift such es private household service work and managers.
i toward greater female +emplogrient in the . farming—are beifig regarded as Gutside that -

corporate sector and/or geater entployment* setor, Clerielwork, ioweie, s o par ?;:‘.‘;’:"J:::"ﬂ"y;"":':’"'m’ o
of males in the rest of the economy. But by tiular settng; it is found in all parts of the yoselo ,
1975 the aggregate figures stll showed only ~ ecomomy;- So are professional, maragetial Although total employmem in thc o
sightchangss. sevice okeupatons, but with obviois |

A fairly large group 6f ‘occupations, prit :

| Commtln Employmont
Pattoml In 1970

T 7
Qe ///

(‘BM) (25_“""0“) I LTl ety Al Other Sectors
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women working in this Sector were heavily
concentrated in only four of the categories.
Thiey wre very likely to be clerical workers,
semiskilled operatives, Service workers, or
sales workers. Relatively few Were i the
highier paying, more prestigious occupations
of managers and administrators, profes-

_smnals and: techmmans or craft workers,

where 50 mauy men worked Women were
also unlikely to be transport operauves or

laborers.

There wasflﬁess vanety of employmem by
occupation for either sex in the remainder of
the economy Most of the. people tended to
be working as professionals and technicians,
clerical workers, or service workers, And

women were very well represented n all

- three of thesebrfad occupanonal categones '

By comipaison with e fest of Che
economy, the proportion of women in pro-
fessional and managerial occupations in the
corporate sector was especially small. Only
13 percent of all thqse employed in each of
these categones in.the corporate sector were
women; in the remamder of the economy

women made up 51 percent of all thosein the

professional and technical category and 23

percent of ‘all the managers and ad-
ministrators,

The primary reason the work force in the'
corporate sector was. 50 predommantly male

in 1970 was that virtually all the skilled craft
jobs and other largely male-oriented blue:
collar jobs were in this sector: But there was
another contributing factor—higher propor-
tions of men than of women were employed
within the corporate sector in various oc-
cupational categories. '

In fact, with the exception of the sales

'd

.



about. even—in 1910 F dlopropomonately“

large share of the men working in each-and
every broad occupational category had jobs

"~ in the corporate sector. This, of course;
fiedns that dxswoportnonately small
numbcr of the women employed in each
category worked ifi a corporate work setting,
The imbalance by sex even holds true among
clerical workcrs ‘

The most obvious |mbalance by §eX i in
the professnonal and technical category.

Among the men-dcspne the fact that so

many of them worked i in. such male—domn
nated roles outsxde the corporate sector as

* of the women pmfessionalgprk’édinme

the. cergy, or college professor—fully 4l

peroent of their professional and techinica
jobs. were thhm the corporate sector, And

there; many of them also worked in mle-

dominated occopauonfs-jgucihfo; engiieer,

scientist or technician in manufacturing,
construction or the utiities, Only 10 percent

corporaie ector. The oty 90 percent
worked as nurses; health care technicians,
social workers, elementary and secondary

‘school teachers, librarians, and 50 on; in

otier sectors.
Another major imbalance by sex is i the

iy

managerial and adminisrative category.
Atiorig the e, 76 percent of their

" managerial posts were n the corporate ec-
tor, but arong the worien this was true of

less than 60 percent. Despite the fact that

: only about a | quarter of all managerial jobs

ar found in the rest of the economy, over 40

- percent of the female maagers and ad-

ministrators were-employed.in- schiools and
colleges; : real estate offices; - hoels arid
motels; hospitals, religious. and -welfare
agencies; government offices, and the ike;
 To be sure, the professional ‘and mana-
gerial jobs in the corporate sector are not
likely to be fully comparable with those in
other parts of the economy, But knowledge-
able_experts in personnel selection and
development note that job_analysis often

-revedls broad common areas of knowledge

and skill in variously titled professional and
man'ag'e'ri'al job's in‘ 'diffe‘r‘en'i 'e'coii'oiiii'c sec-
TSOurce spocxahsts have bieei predlcn ng tha
there wxll be greater movement of both men

and women back and forth aimiong cor-
porate; school, college, hospital and goverr-
mental work settings as more and more
employers and employees become aware that

this is true,’

Waners s ofJobs b capaton

A Seeor A 197,197, and 1475
Although it is not appropriate to make

- *These same experts also note that jobs with exactly
the_same titles often require qoilé different knowledge
and skills in different organizations or work setiings.
This is but one of the many factors that make it so dif-
ficult 1o determine which statistics are best used for
various human resource management purposes;

Al




precise comparisons between the 1970 Cen-
sus figures and the 1972 or 1975 CPSiig: gures.
itis possible to use al ihree sés of figuresto
gain a general impression of what has hap-
petied t0 the representation of women in
‘various occupational categories both in the
corporate sector and in the rest of the
ecoromy. Such a broad-hrush pictiire canal.
least provide information about where most.
. change has probably occurred anid what its
basic - direction has - been, Furtheriiore,
although | percentages are based on very small
puianons in some instances, a number of ‘

comparisons can sl be made for any iven
year € between the situation in thc corporate
sector and the sxmanon in the rest of the

economy, ) o
First of all the accompanymg chart clcar

ly. confirms that by 1975 there had been a
favorable change in the representation of
women in.the managerial and administrative
&i&é&iﬁ in al parts of the &Bﬁéiﬂ? It
seems podsible thar this process began
somewhat earliér in the corporate sector
than in the other sectors; Where women
already held 8 much larger share of the
managerialroles.’
- A favorable change also seems to have 0¢-
curred in the representation lof wome in

t year-t0-year comparisons can be made. The real
eslale mdustry is small butits atypical pattern of feimale
representation in managerial jobs (high) and sales work
- {low) has sonie effect on the aggregate figures for these

occupations, especially where the employment base is
small, .

ers andsqlesworliers‘ o




fessiomlrsndtechmlrobsmthecor

feary-otemmmo
. In keeping with the ovetall growth in the

f_w_hbqrt_oree, there was noficeablen-

out the -& economy in the

i repmeotatton of women i the tradifionally
*female cctegones of clerical and service

* worken: It als0 appears likely thatasrmrlar
- ifctease: occiirred in the proportion of

women amonz sales workcrs, 8t least in the

corporate Sector where the majority of the

. sales jobs are ocated, (The situation else-

, wherersieesctear-cutsmcethechartmcludes 2

real estate employment ifi thie corporate sec-

A Tlrrs industry accounts for over half of

" the sl umber of saks jobs In the rest of

the ¢Conomy. SeefootuoteZ)

In the other large, typically henvrly female |

category—the- semiskiled operatives—the

women appear to have held their own in the

 corporate sector but to have lost some

" ground, especially between 1972and 1975, in

the rest of the economy. This is probably due

‘to the fact that most women classified o,
~ operatives outside_of the corporate sector .
liotd joos iii liir'ii‘d‘ries ﬁh‘d smoll dressmakmg

mdustno has-beéi declining for Some i,

* and while,this change may have resulted in a

loss of jobs for women, it can herdly be in-

tcrpreted a5 having involved any major loss

- injobstatus fof them.

; th_e representation of women in upscale job .

Thiis, based o thei improvement shown in

catégories—the better paying, higher statuis

 obs-ibe corprate secor does appearfobe -

the part of the economy that has achieved

" the greatest ‘improvement in the job op-
 portiities provided to wothén, The changes
are not spectacular but they warrant further .
? study |

| Patteml In the Crrrporoto Sector. 1970
and1975 "\' R

Th el cilgiaion 1 i enplr

and 1975, Over the five-yéar period the pro-
portion of women employed increased by

- ment of men and women in the corporte
" sector looks much the same in 1970, 1972

.~ odly orie perceritage point fo 32 percent

(compared to an increase from 38 percent fo -

40 percent female representatron i tle total

U:S: work force) And the women are-till |
largely segregated in the clerical, operatrve, ‘;

service and sales jobs. -

But closeri rnspectron does reveal some i
portant changes both in the drsmbutron of .
all employees by occupatton and alsointhe
proportions of men and women in;some of

the occupational categories. The most' ob-
vious differences are in the managerial

category; where both types of change have

occurred. In the first place;” this whole
category has apparently increased subsian-

tially in size. The 1970 Census showed only
10 percet of all corporate secior emplojees
¥ tmanagers; the 1972 CPS figire was 12

percent; and the 1975 CPS figure was 13 per-
cent; And | in the secorid place; as already
noted, the proportion of women in the

managerial category has also mcr:eased The
1970. Census showed 13 percent female

" Mmanagers; the 1972 CPS fig igure was 15 per-

[ .
e -
o

cent, and the 1975 f gure was 17 percent |
Thus, the Women eppear 0 have made 2

“double gain~—they ha l'f been increasing their

share of the employment in.this especially

important category at theLscme trme that the

cafegory itself has been §r owing.

o Moreover; the gains \for women in |
* management do not seem tqhave beenmade -
at the expense of jobs for wopren inthe p pro- |

fessional and technical category, which is a:
common Source of managers m many com-

* panies, The employment of s women in this -

caiegory appears to have grow, {00,

. Four deveiopments tlmtrelrste o the most o

common female oocupatsons in the cor-

porate sector should again be noted:

. Tire'prpportion o fetile s‘ajjes' workers
Is appareatly prowing (197040 percent;,
1972—42 petcent; 197543 percent). S

e The proportrorr of femaie clerretd

(970=11 pcrcent, 1972-—74 percent,

197576 péroéiit) g |
] The proportron of female servrce
wtkers appureatly nlso increased (197052

- percent;- 197253 percent; 197554 per-

cent). 7

& Thete i ioticable el I o
emplojment of both men_ and women as

seniskilld operaives {1970~20 percent of
all workers; 1972—19 peroent; 1975—17 per-
cent)‘ But m the corporate sector, unlrke the
their share (5? 1 percent) of the remamms
jobs, T ;

." "".r'» - ;‘ '

tn the oor’porate sector betweenx 1970 and ;

A0,

v
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1975, Just as:n the economy a4 whole

there wes shxft wward ore employment

uons But somethmg specnal-someehmg

that goes beyond what can readily b e
plained by the: busmss cycle _by the sluﬁ
toward service industries, and by the g;gwth
in the female labor force participation rate~
seems to have happened for women in both

the managerial and the professlonai ranks in

* - thecorporate sector,

As already ‘noted, given the avaxlable
statisties; it:is not possible fo compare the
1970 ile-female employment figures for

| - the whole corporate sector directly with any
" 1975 figures in order.to calculate exactly how

muich change 1as taken place. But because

- the 1970, 1972, and 1975 histogratts do ook

so similar it seéms reasonable to assume that

©the overall profile of the 1970 to .1975

changes would look quite a bit ke the pro-

. files which. summarizz the.1972 to 1975

' changes memploymem by sex. -

Between 1972 and 1975, total employment
in the COpOrate seetor increased by less than
2 percem "The changes resilted in 4 et i

©crease of 6 percent jn the employment of

women ‘and a'very.slight decrease (- per-

.‘ cent)mthecfnToymentofgnen,l_

But there were Some occupatmnal

categon&s—-especlally the_managerial and

the service worker categories—~in which male
employment - increased substannaliy, and
some in which it remained essenhally stable

. At the same umetherewasasharp recessxon

@ortunatéiy, i pdssibﬁ ioidke 19700 1975 com-

- parisons for larger companies in specific Industres, See
pases3$ 68,
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. .‘ Asfoeeleewomen, therr largert mcreases
o oumencally werein therrstereotyped Toles as

. lerical workefs ‘and service: workers; they
" showed 8 eonsrdcrable increase i1 THE usual

sales worker category, too. Buewomen also

o mad% strong numerical gaing in the g

riak: professional ‘and craft categories=all
" relatively large employment categories in
. -which they had previously bcen senously
underrepresented And, like the rnen, they
| suffered a major loss of employmem in the

o semrekrlled operauvecategory

. When the numerical changes betweenl972 '
© o I97$areexpressed in percentage ierms;
o tlre changes in female eiplogirient look

| qmee different bevause the 1972 basés in
 §0me cases are very small B it viher cases

they are very lgrgofFor example, an icrease
of 98,000 women in. the sales worker
category is only a 4 percem increase in the

huge numbers of female sales workers; dut

/an incredse of §6.(_l_l_) i lhe number of it

fessionals- and techmcrans Tepresents a 24
peroentmcreasein women in thrscategory

- The comparative rates of inereasé for the

males and for ih females in each ouwupa-
' tronal category are similarly mﬂuenoed by
the size of the buse figures. For example, an
increase of oll 000 men amounts to onlyan
8 percent increage in. the total number of

mele managers. But an increase of 202,000
in the mumber of. female manggers i & 22

~ - percent mcreasein their representation,

‘Norietheless, it is the- percentage change
figurs=the  comparative. 8 rates of

*change~for men and women in an occupe-

4

From these picturer there 5 conﬁrmrna i

evrdenoe thatin the corporate stctor the total

- number ofmanauemoincrminxm that

the rate of increase s considerably. greater

for women (+22 percent between 1972 and
l975)thanrtrsformen(+8percentovathe |

same fime period). (Seepage2?) -
~ But_there are indications_of two other

- possby importast diffecnces n upsalé job

\ - Categories in favor.of women, too. The in
\ﬁeue in theit representation in professional

and technical jobs (+24 percent between
1972 and 1975) is at & considerably faster
the increase for menIH percent
me years). And, although (his

ge may well be a temporary

over the

tion that are important to consider in deter

mining whether the job opportunities being

provided to women are 1mprovmg If thenet
rates of change for+men and for women con

- tinue to berstnkinsly different over a period
of years; then the proportions of men and
womed in that occupation will also

necessarily change,

ober_ratron. the e thirig appears fo be triie
in blug-collar jobs.other than operatives (3] -

~ percent for.women'and 4 nHegative growth

for men): Somethingypeclal dows; irideed,

seem to be happemng to, women in the cor
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with what has been “happening to women

Within the  corporate sector. The 1970 (or, in
some cases, 1972) and 1975 mzle-female

" employment and occupational patterns are

¢xamined from three perspectwes.

" thhtn broad mdustry P
b the i of s o sevies g
- prodiced;

i
T
B |
B I
N
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i
—
n'3 Co
om0
S
N,
" jt*
.

{2) Within those industries where  the
work force s k+aely male compared {0 those
where there is more female representation;

(3) For certain |
jobs for Women &cross the whole corporate
sector

_ Even when the focus narruws to what has

been happenmg wuihtn the corporate sector,

(e 1970 employment andy

' cupat al pat '

terns of men and women*are by nb means

untform J‘hey dtffer tre endonsly both

categones Furthermore; there have been
qutte dtfr tent changes m thesta patterns dur-

dtf_fptent_ ktnd_s aiid _s_t_;_es o cotnpantes, ;|ust_ |
s there have been differenices in the rate of
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- ‘change for female representatron in drfferent

. kindsof nontrndrtronafjobs .
. Auhough there ias beena long term trend

- toward. greater’ employment outside. the |

. goods-producmg industries, these mdustnes

. were till beavy employers of bothmenand

* women in 1970 and even in 1975; However,
" the greatest increases in total employment
“from 1970 to 1975 occurred in the service in-
dustries: in banking, wholesale and retail
trade; electric and g gas utilities and insurance,

These increases are in conirast o an actual
drop in employment in manufacturing; par

ticularly, in nondurable goods iridustries,

Generally speaking, the 1970-1975 changes

in the employment of women followed much

this saitie pattetsi.

Men are especrally well represented m
mining, - construction, durable . goods

manufacturing, transportation, electric-and

gas utilities and wholesale trade, On the

: olher hand, nondurable goods manufactur ‘

i ing; retail trade; banking and i insurance have

- especially high proportions of women. While - "

there were more. women employed in 1975;

‘there were only relatively small changes from.‘

the pattern of their representation in various
industries if 1970,
 Asnoted; there was considerable varratron

in the size and even the direction of the

changes in employment in- different in-
dustries between 1970 and 1975, But the
percentage changes in the employment of
women were almost always more favorable
thiait thie chiariges i total employitiert ifi thie
 industry. That is, if the change figures were

positive, theti thie growth rate for women - -

was larger than the growth rate for total
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o emloyment i the mdustty. and nf e
- [igures: were' negative, then ihe. womer's .
. percemage change figure was smaller, The -
- only exception to this general pattern wasin’
the communications industry, - ‘where .the.

women expmenccd a reduction i in employ

ment between 1970 and 1975 ever though

 dotal employmeutwasmcreasmg

" In some industries—such a5 in mmmg..

construchon and transpormlon—the

Telaively large percentage change if the |

employment of women between. 1970 and '

1975 reflects the fact that the representation

* of women was minimal to begin with anda

~ modest numerical gain occurred: However,
~ in other ‘industries; such as retaxl trade;
banking and insurance, women were well
represented i 1970 and increased iheir

- umbers at 4 significantly faster pace than -

the growth in totalemployment. - .

In manufactunng, on the olher .hand;
there was-a contraction in both toial and
female cmployment The women probably

suffered the effects of the 1975 recession less

severel: 7 because fewer »of them were in blue-

\ collaremployment

‘The accoripanying matnx summanzmg .
mrale and female employmient by both broad
' mdustxy category and broad occupatlonalg |

. groupings, shows the striking differences in

. the 1970.pattérns for the sexes within the

. corporate sector.. Women are abundantly
 located in a very limited numher af_
categories and are virtually nonexistent. .

many others, whereas male workers are

much more broadly distributed. Of the %

2
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Tho CGnﬁmmlon of Men and Womon

By Oﬂupatlon and Indumy, 1870

Total emg m;gmmmwﬂea.mhwmza-im% .

- T0p

e [
1

Mgrs

o

Sis '
or |

‘‘‘‘‘

Opr§

Trop

Porcant of Total




etlisin the Bialik (nme occupauonai gronp-

fmore thian S5 percent of all ihe w women work-

mg in'the. corporate sector-operatwes in

. ;lnss timies eleven broad industry categories) ;
-fhe five that are ot deeply shaded included -

 both durables and. nondurables manufactur-
* ing; and sales, clerical nndsemce workers in
retailtrade: In order to.include 55 percent of
 allthemen, 12 different occupation-industry
cells need to be counted. On the other hand,

SBcel i themalrix~those tha are lank==
were occupations that had one-tenth of one -
percent o fewer-of all the women employed

- in the corporate: sector; only 32 such. cells

 existed for::?

33
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in -‘lndustrlas. Whenvar posslb!e

. s CENSUS (or sometlmes CPS)
Thls row of charts prasants Informa*

tion about all the_people who work in
the industry. In effect, the charts cover
all - companies even the very small -

ones.
» EEOC..This row of charf's -sum:
‘marizes  information: that somewhat

larger employers, those with 100 or

2 more empldy,es {or 50 .or more
em_ployees if thay were government
*- ‘cohtractors). submitted to the Equal

Empioyment - Opportunity Commis-
“on.

. CB SURVEY‘ This roW of . Charts

some very large corporatlons. Exactly

-"-the same companies reported data for .

-~both 1970 and 1975, These corpora- " | -
.'j»it lons prcbably are not typical of ali the - ,
= very:large companies In the industry. ' .

‘- Nonetheless, ' they are important A
i because they accou nt for an imporiant ' '

industry. .
- -{For further lnformatlon about the data
sources, see the general methodoluy: .

~ ical note onpage6:)
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THE 1970 CENSUS showed that one out of
every four U.S. workers was employed in a

manufacturing organization. Fourteen
million of these workers were men and less
than six million were women. Companies in.
thé iﬁéﬁﬁfébiﬁiiﬁg iiéii of thé Eboﬁoiﬁy di'é

that lS, goods of relatxvely long usefulness
and those that produce nondurable goods,
that s, goods that are consumed or other-,
wnse used up more quickly.

employed by orgamzatlons engaged ii‘j
durable goods manufacturing, and most.
worked for good-snzed _companies. More

than nine m#*". .. .. .1 for the firms with
over SO-16¢ 4t reported to the
EEOC. In <R sample of 14
very large ¢ -« _companies, the
_average ~p :5 over 37,002 per-.
sons pc - om. :

All in 2l .d.‘ = . goods maruiacarning s

a-very mascuiine wor:4, with only one in
every five workers beirg a woman. But the
male-femzle represeniation in the work force
varies considerably based on the specific:
kinds of goods being produced. For exam-
ple, women. made up only 9 percent of the
work force in companies producing primary
metals; onlly 10 percent in lumber com-
panies; only 13 percent in companies pro-
ducing transportation equipment; and only
17 jpercent in .companies producing nonelec— .
trxial machmery On the other hand, women

represented 38 percent of the work force in ‘

62
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' - compames mskrng electncal machmery and

" equipment, and 37 percent in professional

and | photographic equipment,
B’etween these two extremes are metal

labncatmg companies; manufacturers of

stone,cay and glass products; and furnitue
‘and fixture producers.. The extremely low
female fepresentation (ll petcent) in the
very large CB Survey compardes s ol

necessarily:typical of all very large durable

goods manufacturets; it is pnmanly related

to the kinds of 3oods they produce.
Whrle the greatest ntnnber of employees in

semiskilled operatives; there were also many -

bluexcollar craft workers. In keeping with
the_complex technology generally used in
such manufacturing; there were sizable

numbers of managers and engineers as well

as other _professional .and technical
emplogees. Relatively few sales workers were
employed Aboiit ofie employee in erght was
aclerical worker,

For some trme fiow, durables manufactur

ing has been experiencing declining blue- col
lar -employment..dug.. to- increasing

_mechanization and automation;  This

dovnward trend was accentoated by the

recession of 1970 and by. the even deeper "

recession in 1975; so the data for both years

- probably reflect the employment remaining

following some bluexcollar layoffs, ssssny
based on seniority, and other- reductrons in
the work force,

While clearly outnumbered by the men tn
such categories; most of the women
employed by durable goods manufacturers
in 1970 worked on the assembly line or
glsewhere in production %semiskilled

operatives. They were - eniployed for various
Kinds.of detail work o smll products—as
. pllllch and stampmg Dress operators, riveters
and fasteners. filers, . polts ers—or they

pedrters, shrpprng and stock elerks,
timekeepers et cetera—were reserved for

.- men; but.the women held most of ti¢ clerical

jobs in_office settings. Indeed, in the very
large CB Survey companies; the 'clerieéll_jobs
were the only ones in which women had any
substantial representation.

| Nonetheless, about 15 percent of all the

women working in durables manufacturing .

companies did hotd other kinds of jobs,
Most_were in low-level professional and
. technical jobs such_as_engineering and
science technicians, bookkeepers and ac-
'cb'iilitihts computer specialists, nurses and
personnel workers; but there were also a few
craft workers, inicluding. sorile Stipervisors of
“other women—~especially in the electrical
equipment, photo and professional equip-
ment, and. furmture industries. -Of course,
there werealso some service workers. .
The accompanying htstograms sommarrze

the drstnbutron of women and men by. 0c-
goods manufacturing in 1970 The widtH of
*the bar for each otcupational category
represents:the proportion of the total work
qlorce employed in that occupation; while the
division by color within each of the bars
‘$hows the proportion of women and men
"working in that category. It is plain that, ex-
cept in the clerical and semiskilled operative
categories (and in cermpanies with 50-100 or

‘ix

- o enplogees fn unskled laborers Jobs)
worggn had only. token representation-in the
durable goods work force in 1970; Indeed, in

(he.very. arge companies. that furnished us

data, women were not even in the majority

inthe clerical ]ObS, and they held less than 10
percent of the operatives jobs.

Nondurable Goods Manulaclurlng ln

18-

ln 1976 there were. erght mrllron persons
working for companies manufacturing such
nondurable products as food and-beverages;
tobacco; textiles; .lothing; paper; books and
other printed maiter; chemicals; patroleum
and coal products; ' rubber and -plastic
products; and leather goods. Five-and-a-half
million worked for companies with $0-100 o
more 'employ'ees that reported to the EE

compames makrng nondurable goods had a
average of 11,000 employees in 1970; thiss,
they were consrderably smaller than the
durable goods manufacturers in the CB
Surveysample L

Nondurable goods manufacturcrs have a
different mix of occupations in their work
force: They have proportionately fewer pro-
fessronal technical and craft employees and
proportronately more sales workers and
emiskilled operatives than the durable _
goods manufacturers do. They also have
almost double the proportion of women in
the total work force (39 percent compared
with 21 percent),

The very large CB Survey compames rn .
nondurables manufacturing have noticeably
fewer operatives than most companies do,

i
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. suggesing et meshaniaton o autom-
- tiomof the production processes in their

specific industries, Just a5 in durables
menufictunng, the CB Survey companies

| also have more whntecollar jobs: than the

propomon of female employees i much

stualler (oly 24 pereeiit cortipared Wit 39
percent for the entife mdustry category)..

~ Most of the Women uployed,by o

durable goods manufacturers work-in fac-

- tories; pnmanl? as semiskilled operauves
. ---:(although in the compames with 50-100 or
=" more employees many of the - women

employed in the factories were categorized

on ihe EEO- form as laborers). The other

very large occupational category for women
i, ofcaurse, the amce and clerical workers.

VVL‘E“!?‘__F_"QP‘QY_@_PY_E@E_@__S!"YE! _°9_‘_‘£
paies are in clerical occupations, and there

is an unexpectedly small proportion of them
in the biue-collar work force. On the other
hand;-a somewhat larger slice of the total
female work force of these very large com-
panies is emp]oyed in professional and
technical occupations.

“The. ovcmhe!mmg femaleness of the
semiskilled opemnons and.. clerical job
categones and the heaw welghtmg of these
kinds of workers in the iotal work force

make it plain fow nondurable goods |

manufacturers utilize such a hlgh propomon '

of women: But in 1976; the women clearly
did not have a proportionate share of the
better paying, more skilled, or more
prestigous jobs. They were primarily
employed as lower level aides, helpers and

L4

performers of repetitive tasks, and rarely as
* independent’ decision, ﬁiﬂk?j‘i:ébdiit their
~own work ‘or -about how the drgﬁhizﬁtidﬁ
-should function.
- Nonetheless;, women had consnderab{y
» better job _opporiuniiies in fondurables

manufacturing ‘than in. durables, Their
representation-in’ eiery siiigle occipational

- /category—mcludmg the upscale managerial

professional, - techinical, sales and craft

categories—is highr in nhndurable 300

manufacturing than it-is in durable goods
manufactunng (This holds trile for both
1970 and 1975, and fegardless of whether
ore looks at the  aggrepate data for all cort-
panies, the.data.for companies. with over
50-100 employees, or the data for the very

statlsncs Further dxsenssxon of this key
pomtwdlbefoundo_npages?ﬁto??)

‘Employment Prolll_ee{ |

Unfortunately, there are no comparable

1970 and 1978 fgures to show industrywide

changes-in employment profilés by occupa-
tion and by sex. The best available data can
only show the changés between 1972 and
1975, Even so, these mduslrywede figures,
which in effect: include compames of all
sizes, provnde useful reference poinits when
viewing the 1970-1975 changes that occurred

! 1f larger amufactiiring Compmnies.

As rioted eatller; there s been a drop in
manufacturmg employmeut that ; has
centered pnmanly in blue-collar jobs: But
the 1972-1975 datashow it also extended to

. the sales and clerical areas. In fact, only two .

occupational categories. show a substantial

increase in employment during this period—




B "categories The 1 percent growth in the

managerial category is especially im impressive

.. when ot takes into account:the fact that ,

much of:this increase occurred in the two

years between 1972 and 1974, and was then

maintained duringfhie 1975 recession,
 Generally s‘p*e'aking, the changés in the

employment of women in manufacturing

from. 1972 10 1975 were .much more

favorable than the changes in the fotal

figures. While wome lost some jobs overall

due to the substantial drop'in their efnploy-

ment as. operanves, their decrease in both . -

cases was less than that in the total fig igires,

Furthermore they: experienced absolute

calegory—even i those.in wlrtch total - t!
employment” was dropping. The largest

pergentage changes in female employment
dring the three-vear period included in-
creases of 28 1o 30 percent in the profes-
sional and managerial categories as well as
amongserviceworkers,

* The net result ofall these changes appears
10 have been an increase in the representa:
tion ol wotien in every single occupational
category between 1972 and 1975, And, while
the picture i less clear-cui in the blue-collar
occupattons. at least in the white- collar oc-
cupations there do appear {0 be increasts
‘beyond the 1970 Censuslevels, - -

- Because women were gaining in derical
| employment at the same time the occupa-
tioral category itself was coiitracting, the
- largest change in the proportion of women

by 1975 is in the clerical feld. I thai jear,

67 percent of al clerical workers in manufac-

turing were female. And, although women
| 1 | |
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didi tmprove their re reptesentatton among pro- -

fessionals, managers and .service: workers

. somewhat; by 1975 the only other accupa-
* tional category in which they were anywhere

fiear  laboi-force parity was still the sermi-

L skilled operattves

1970-1975 Employment Changesln
Major Companies

* The 971975 changes i the employmen;

profiles in the larger companiés reporting to -

the EEOC and in *he very large companies in
the B CB Siirvey ate in many respects similar

lto those already-constdered but in- these
\

M2jor_companies ]hey are much more
dramatic. , .

/ . .
'lti5 possible that spme of the growth in employment

that s measured by the EEOC dntaaetuelly resals {6
an increase.in the mumbers. of companies reportmg

Howeier, data skiowi for ike CB Survey companies

represent a mached sample for the two ) years, and com-
panies that indicated major acquisitiors or mergers were
excluded,

4
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‘uteseneswhereveryfewtmdbeen'

:,'lnsercompamesrepomngtotheBEGCand |
‘ mahnxaconcemd effort to improve the job
- course; the addition of only.a few women .
chage i mmber cnpld in e

. category initially is small. But this doesnot |
mean-that the change is not & meaningful -

By 197, the major compaties sowed
Jarge increases for wormed in all occupational

empluy!din 1970, This makes sense in tetms

ofthekmdsofehmesonewouldexpeeuf -

 asa result of government pressures, both the

the very farge CB Survey companies were

opportunities they provided to women, Of

does produce .a rather large percentage

one; it may represent a hn&hly significant

breakihrough in terms of overcoming

 piyclological barrers fochange.

Amonx durables: manufacturers  with

- 50-100 or more_employess; the service

" worker category was apparently the only one -
i Which Worien st groiad; Between 1970
aid 1975, corpared with men. In all i

others they.appear ither to have held on to
more thian a proportional share of the jobs
remaining in a declining category or to have
made. positive gams The increases-.seem

- especially . impressive - in the - following

categories: officials and miariagers (+114
\percent), sales workers (+06 percent); pro-
fessionals: (+58 percent); technicians (+33

percent), and craft workers(+3l percent) It
is interesting to-note that all these changes :

occurred with virtually no net change in the

| reported total number of women employed:

, 'EKC - 73

&ﬁéﬁi the very large €B Survey com-
panies the 1970197 gams for women in
durables manufacturing are even more im-
pressive, .but it must be remembered that

Q
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 thiee are probably atypical ‘companies and
‘hiah liese are still very masculing: occupe-
~tiotal worlds, ‘There s 0o occupational
category. in. mhxch the relative posmon of .

women actually detenorated,mdihere are

_several in which. the change for women was -
ina posmve direction at the same fime

employment in the iCategory a5 & whole was ‘,

| sharper drop in total cmployment Bnt, once

again, the various increases in female

employment W were just about offset by this

“ohe decrease, so there was only slight growth

intotalfemaleemployment. . . ..
_Among major nondurable.goods many- -

 facturers; some of the 19701975 emploj-
ment changes in favor of women were even

greater than they were among major '

s



larger and'the. vy large companies fespec-

. women—hey .clearly seem to have lost
. ground in compaaies with 50-100 or more
. :employeecl but  they did not among our

- ~‘ﬁnns r
Somethmg spocral s beei happemng fot
. womelin major.companies in both ditables
il nondiirables . manufacturing. The fotal
amount of ‘change achieved by 1975 was still
" quite smmall but the ]05 opportunities being

| provrded 10 women were definitely improv.
" ing: Althoughsome cymcsmrght saythatall

 these miajor manufacturers had really done

oWt take & few women out of certain ,rob
" “categories and redistribute them into.those

' categones showing gains for women, that ex-

planation is much too simplistic. It is indeed
approximately the net result’ of all the
changes todate, but the actual change pro-
cesses themseliies have alimost certainly been
far more complex, They would niecessarily
* " for hundreds of specific jobs in hundreds of
. companies at hundreds of locatrons over a
fullﬁvc-ycarperrod |

shm:re?ﬂpemtandliﬂpercentmthe |

“tively, bt the i for women among of-
f;:ﬁcrels and mandgers n CB Survey com-

.. paties Is an equally impressive 161 percent.
. On'fhe oiler band, changes in craft employ- - -
7 menk:seem 10 have yielded a a mixed bag for

. special CB Survey group of nondurables

include both input and output staffing flows

Reveree DlecrImlnetlon?

. The mere tact that there le amuch

-~ higher percentage change- batwesn
1970 and: 1975 In the employment of

women tha I th total empiogmant

“of an. occupational category doss not

mean thet rhe mejor compenlee have

tion:"Many Job openings that occor
are simply to replace persons who
have quit, retired, been promoted; 6t

cetera, and they do not yleld any net-

change In total employment. Com: -

panles ard requirad {0 provide women

with. equal. employmant opportunlty :

e s e 9 P f

Ings, S0 the percentage Increase for‘
Womgl—~who e Previously been

denled access to these ]obs-can'

easlly be many times the per
contage increase In fotal employ:

ment withoot necessarlly lndlcatInJ,
- any unlawhul discrimination agalnst

men.
rnowiedgeeble observers do be

lleve tha most of the improvements In

{ob opportinites for women probably

occurred affer the ATAT consent

docree was signed early n 1875, Thus,
assuming: ‘continued emphasis on

-gqual smployment opportunity, there

Is considerable llkellhood that the
change processes whlch have begun

nextfive years; -

~_Have- many very Iarge companles

glready achleved nondiscrimiination

for women In gl of their empioyment

processes for all kinds of jobs and at

- all-organizational levels®-Most wil
frankly admit that they still have not~-

~ but they usually hasten'to add {hat
- theya are workrng eery hard and ln good-

book does not deal with whether com -
: panles complied whh the federal non' ,

segks Instead to eetablleh how. much
Improvement actually occurred In the
job - opportunities varlous - kinds - of

| .employers provids for women,

B
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‘total  work force .in_the. -

«J|

IN 1970, according to the Census; there
were over 5 million people employed in
public utility industries—in transportatlon,
communications; electric and gas utilities;
and sanitary services.. They represented
about one out 6f éVéi'y sixtééii  persons in_the

were emplpyed by the eleq;rlc and ,,gﬁas
utilities and sanitary services. Because of the
inclusion of government-owned utilities and
sanitary services in. this Census mdustry
category, 7in 1970 about 12 percent of, the

dustries. consnsted of goveynment employees.

Sometimes it is-not possible to separate the

employment statistics for private electric and
gas utility companies from those for the
government workers/in utilities and samtary
services. Whenever £his happens it will be in-
dicated; but tests 0f 1970 data suggest that
the percentage figtijres _relating to male-
female employment for the privately owned
companies alone would probably not be too
different.

Transportation in 1970

In 1970, over 2.8 million Americans
worked fai organizations irnivolved in the
movemen -~ ,00ds or people. The kinds of
transportat: .2 and related services provided
by these organizations include both local and
interurban taxi, bus and rall transit, truckmg
and Watehousmg, transportauon by - air;

pipeline and water: Many of the compariies

are relatlvely small; fess than 60 percent of
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the Idustry’s 1970 woik force war
by the- companies wnth $0-100 o more

: employees thzueported 1o the EEOC; The

vety large companies that provuded the GB

Survey with employment data had an
syerage. af 19,000 employees in 1970; they
are, however, not typical of all very large
transportgtion companies

Many equipment operatives are required
to_provide most forms of transportation,
Some of the more common jobs of this kind
"are truck driver, bus driver, taxicab driver,
railroad switch aperator and brake operator:
Lodomouve ¢ngineers, who are tegarded as
craft workers; railroad conductors; who are
classified as managets; and airplane pilots,
who are considered professional employees;
are also numerous, In addition; there are
many mechanics and repairers who maintain
the iransportation - equipment and_many
other employees Whg are directly itt?’o’l?’e’d in
.h'ﬁtid_lih'g or keepirig track of thie goods and
people being moved—freight and materials

. handlers, delivery and route workers,

longshore workers, vehicle dispatchers, ship-
ping and receiving clerks, flight attendants,
ticket agents, and 50.on; And,-of. course,
ther_c is the tsual - array of managenal
clerical an. her jobs common to most
businesses.

With the exception of 2. few htghly
stereotyped female jobs; the transportation

industry has clearly been a man's occupa-

tional world. [n 1970; women represented
only 14 percent ofthe industry’s total work
force and only 12 percent of the work force
inthe larger firms,

- Fifty-six percent of the women employed
in the iransportation indusiry ini 1970 were

"IN

o

" Commuricationsin 1976

\

4
\
\

clerical wetkers, Nineteen - percent were

transport operatives, - primarily - local. bus -

drivers, umd eleven percent were service
workers, prtmanty airline flight attendants;
The remairing 14 percent were scattered in
other oecupattons )

In the latn,et compames reportmg to the
EEOC the mit of female occupations was
somewhat different; possibly because of dif-
ferences in job classifications. There were
Yar fewer female operaives and many more
women sales workers, (While counted as
clerical workers in the Census data, railrodd
and bus line ticker agents, ard airlines
counter personnel, miay have beén listed s

.5ale§ workers o orie EEOFI forin.) The

very large companies that provi{cgaemploy-
fient statistics in the CB Survey \iappen to
have a very large proportion of their female
aimiployees engaged i sales work; but thts it
probably . not - ttteal of al very lige
{ranspOrtation corpanies;

At first glance -the overall male-f*"t\att
dtstrtbutton“ny od:dpatton if the trars
tion industry-might give  the § impressi. - v
a eonsxderattle iaiiety of opportumue« Wi
being made‘ available to the small female
work fdree But kno'v'ng that this “vanety
aetuet'y eonsxsts of several htghtv stereo-
typed female oeeupatmns eounteracts it
surface impression.. The highe status jobs
are stifl clearly s the masculine dmain; The
segregated employment patterns for women

are especially eviden! in the 1970 employ-

ment histograras for the larger companies,

¢

Nealy 1. million persons were emiployed

in the eommumeatwns lndustry iff 1970 The
vast. majority- of these WOrKers. (82 pereent)
were employed in those firms with more than
50100 employees that teported to the
EEOC; (indeed one.company — ~AT4T -
has estimated it had over 750,000 employees
in its operating companies in 1970;) In addi-

tion to telephone and telegraph companies,

 some of which are quite large independents;

the other major employers in_the. com-
munications - industry- are’ associated with
radio and {elevision:. o thié broadeasting




stations, many of which have very few
employees' andalsothenetworks,

* Incoritrast to other fegiilated puolrc utrlrry
industries, the communications industry’s
work force is domrnatcd by clerml workers
opcrators There are also many craft
workers and profssronal and technical

employees employed to install, coritrol &id

* maintain the various kinds of so~' .uated
equipment. But; by compa
" industries; there are relatively few service

Ai mrh orher

workers, labor..  operatives or sales
workers in this rrrdustry :

In view of the latge numbers of Clerical
workers involved, it is not too suprising that
just about half of all the employees in the
comiunications industry in 1970 were

womem lndeed in the larger comparies
reportmg o’ the EEOC, 52 percent of the
workers were female:

 There has been.. severe occuprrrronal
segrcgatron of women in the communica-
tions mdnstry In 1970; 88 percent of all the
women were clerical workers,. including
many who were telephone operators. And

yet; at the same time; there have also been

some unusual specific occupational patterns
‘for women, For example; although only §

percent of the women were employed as pro-
fessionals and technicians in 1970, they in-
clided somewhat larget nusmbers of female
draftersand fefriale eriginicers comipared with
the numbers found in other industries,

“The histograr of the employment pat
terns in the industry in 1970 learly shows
'he uverwhelmmg domrnance of women m
therr virtally total e exclusion from the craft
jobs (only 4 percent reprcsematron),

 their moderate representation (15 to 17 per-

cent) in both the managerial and profes:
sional categories. The picture s similar in the
somewhat lé’rié'r companies reporting to the
EEOC, although—probably due to heavy
femndle represenratron among first-level
supervisors of other women—the proportion
of woi..on man'agers is considerably higher
(35 perrent)

munications compamcs in 1970 are nor
avarlable from thie CB Survey; they are, . ¢
SOUTSE, "ery ukely to have been included :;
the ERUC data, Some information with
respect to the represemauon of WOrmien in the :

work force of AT&T's operating companies
attheend of i972is presented on page 52:






Electrlcandaastltllltlea in1970
- ln 1970 there were over 996! ) persans
al work i organizations providing the
p_ubhc with gas, electricity and sanitary ser-
" vices, Of these, about 683,000 worked for
electri and gag utilities. .
lietttg reguilated monopolles operatmg
within limited geographical areas, most
* utilities- have constderably fewer employees

than the giant manofacturers do. In 1970,

only 5. percent of all. the electrle ad

gas utilty and samtary service employees

worked for the compames w‘ 1.30-100. or |

For the very large electri¢and gas utilities in,
the CB Survey, the average number of
workersin 1970 was4, 700,
~As. might _be expected engmecrtng,
technical and craft occttpattons account for
unusually large proportions of the employ-
ment in all the electric and gas utilities.
Clerical workers are another well-populated

category; in addition to the usual inside jobs -

~of secretary; typist, bookkeeper and office-

machine operator, there is the major outside
clerical job of meter reader. On the other

* hand, thire are very few sales workers, for
each utility is very lkely to b the sole source

of isupply of its particular lorm( 5} of energy
initsarea,

C-tven the techmcal nature of the busmcss :

and gas CGRt,rd'llES l‘al‘ heavrly tale-
. dominaled wark forcas; In 1970; regardless

 The aggregate. i tirtvats,cqmpeoics providing
water supply and sori:arv services; ant ihee aro likely
to be ccaxsiderably smalier thun the pma'e ele -ixic and
gitcompames

of company siz, less than 15 pefceit of the

emplogees were femiale. But, more than ihat,
this is-an inidustry in which even those few
women who have been employed have been

limited to htghly stereotyped roles,

In 1970, over 89 percent of.the worren
employed by the utiities held clerical posi-

tions: In both the somewhat Iarger and the

very large companies the concentration was
, even more severe-the t" gures are elose to. 96 |

Wit lrkely to be sl professronal oF s
Vice workers; only small numbers wef scat-
fered in the other occiipational categorfs.

- The alfiiost total lack of representation of

Waitifi Oitide the clrical category i ividly
llustrated b the 1970 fitogratis stiowing

" the distribution of male-feimiale efiploymeni

by occupation. In fact, dile to the fact that

over 97 percent of all meter readers ‘were
male,. the women did not even hold_their
usual clearly. dominant position in the
clerical category. |

Prollles

The best avatlable statitics that show re:
cent changes in employmient profiles by-oc-

* cupation.and by sex for all the public utility

industries.only coverthe period from 1972
(rather. than 1970). to . 1975 Nonetheless,
because these ftgores do summarize what has
happened in all sizes of publrc uttlrty com-;
panies, even the very small ones, they still
serve as good reference points to use whea
examining the 1970-1975 changes in employ

ment profiles inthe major companies.
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Unlike the decl - - employment in
manufacturing, there was modest growth in
the work force in the publi utlity industrics
bietween 1972 arid 1975, Total emiployrieiit
ifcreased by about 3 percent. Both the
mariagerial anid the service woiker categories
showed increases in emiployment of more
than 10 percent. durmg this. thr&year
period; but; & mlght be expccted due to the

combined effects of the energy crisis and the

1975 recession, there was & diap in the
already tiny number of sahs workers. Al
other occupational categories experienced
only modest changes in total employment.

~ As for the women in the public utility in.
dustries, between 1972 and 1975 their total
employment increased by 9 percent, and,
unlike the men, they experienced at Jeast
some iricrease il employiient in every oc-

cupatxonal category. Iridesd, with the excep- -

tion of the clerical category~where the in-
crease for women (+3 pircent)—was
| shglnly less thar the modest increase in total
clerical - zmploymert (+4 percent), the

| percemage gains for women were nonceahly |

 greater than those in total employment in all
occupational categories. They ranged from

increases of about 18 percent in the number

of female professional and service workers
through increases of 30 to 40 percent for
women in. the managerial; sales and opera-
- ive -categories. Even higher 1972-1975
percentage changes occurred in the laborer
and craft - categories, but by 1975 the
representation of women in siich jobs in the
public utility industries was st less than 2
- -percent.

The 'nost impressive change in the
represesitation of women i ; vired in 1970

{973, i 1975, appeats i iave occired i

the sales category, but because sales &cﬁhé:
tiois account for oily about one percent o
the total employment in these industries; the
exact size of this gain is questionable, Less
spectacular, but perhaps more important, in-
creases of a percentage point or two were ap-
parently made in the proportion of women
ir._more populous occupations—in - the
managerial :anks, among operatives, and

.

iiong i Workrs, T wonen'ssre
of profossinnal-technical and clerical jobs;
fieativ e, hei stéady diring i period.
1§?@1§?5 oot O posin
Ma]orCom,.an.i ¢

Changes in Transporranon The com-
paries with 50-100 or more employees who
reported to the EEOC experienced a gain in



g female employmem of only y percent, while
theit total employment declined slightly. The "
women miore than held their share of the
declining smployment ir the clerical and ser-
vice occupations and they achieved slight
posilive gains in representation in all the
other categories. Changig the ovcupational
* hix appareritly elped to fedistribiite the op-
. portunities provided to women.

- Inthe very large transportation compnies

submtttmg matched 1970 antL1975 datain -

~ the CB Survey the picture was even more

gloomy.Both total employment.and-female -

employment. dropped more than 3 percent
between 1970 and 1975, 2nd the outcome for
~ women by occupaZt - also not very
 favorable. The womn i*st ground com:
pared wine e mid i the following
- calegor . foials and madiagers; sales
workers; oti¢ workers; labioters:  Service
- wotkers. Indzed, the orly Gecipational
categories i which woren improved botl
their abolute and relative number of jobs
were the ptnfessmnal amd (Jl!sl barely) the

operative Categories.. They also hield ot to

. more than their share of a declining numbEr

of clencal jobs

Thus, unlike most o the other mdustry
categories studied, between 1970 and 1975
these very large companies in the transporta-
tion industry were apparently relatively ua-
- sligeessful .in _improving the job op-
portunities they provied | 1o women. (Thts
does not,-of course;- necessanly mean. that

these companics have not been respondmg :

wnh | 3Ppropriate affirmative action to the
varions federal EEC) laws and regulattons

There are many valid reasons why; despite ; |

good falth efforts, the results‘ for Women

- mtghtbesodtsappomtmg)

_The failure of women evenl to mamtam
their share of the of ﬁctals and managers and
craft tobs in these very. large compaties
seems especially serious for—each in its own
sphert— these two categories epitomize the

better paying; higher status, upscale jobs

Which few women had previously been
qllowed tohold. o

l Changes in Commummtmns Betwcttv
_1970. and 1975 there was an increase of 21

rebomng to the EEOC, Some of this may
have been due to an increase in the number
of oriipanies reporting, bu in any event the
increase i the fefiale Work force reporied
for \the sate i period W orly: 12 ger
cent; and the proportion of woren thhm
the total work foree covered dropped from
52t048p percent

 percent in the size of the work force in the
Somewhat larger communications companies

At first glance there appears to be a
stgmﬁcant loss of female representation.in
the officials and managers category in these
somewhat larger commuications companies;
but it is offset by very strong gains in female
representation in the professional, technical
and sales categoties. (L‘ike the female of-

*ficials and matiagers, many of thiese wordier

would be on the “exempt”’ salaried payroll,

5o the ﬁgutes may. merely be teﬂectmg tef-

minological distinctions rather than truly
meaningful dtfferences ).

On the other hand; there. has beena clear
increase in the representation of women in
the growing craft occupations and a decline
in their-representation in the clerical occupa-
tions, which are themselves becoming
relatively less -important within the- total
employment picture; Thus, while the details
of the changes are not always fotally clear,
the et effect does seemi to have been an

~overall rteduction in the occiipational
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Improvlng Job Opportunities for
Womenat AT4T

In January of 1973, AT&T signed a
far-reaching consent decree v:ith the
Federal Government with respact to
providing equal employment. oppor-
tunities to women and minorities in all
the Bell System operating companies.
The  agreement Included _rigorous
goals and timetables for increasing
th,e representation of women and
minoriies in the higher leves of

management and in both inside and
outside skilled craft jobs. Goals and

" timetables were also established for

bringing males into clerical ]obs The
agreement has been subject to con-
stant momtorlng by both AT&T cor

ment under court supervxsmn The

progress reported for women from the
end of1972 to the end of 1975 is sum-

’ HepresentanonolWomen

AT T Job_ g End
Caregories 972 1975
_ 1=Middle and upper '
management 2%  48%

2-Secondleel U
management 12 157
3+ 4-Entrylevel manage:
ment and ad- . .
ministrative . 444 436
14—Alimanagement 333 335

 5-Saes %65 3
6+ 9—Outside crafls 02 15
7+10-Inside crafts 60 128
1. 13-—Clencal %0 908
14-0perators 986 M4 -
Al Categories Rerained 52! 53%
—Totatemployment 793,000 762,000

'365 category 8 no longer exists; 15, service
workers, is being limited.

Source: ATAT e

.

segregation of the women within the
somewhat larger companies in the com-
munications industry between 1970 and
19%. :

“Too féw commumcauons compames pro-
ynge_d_ The Conference Board with their
EEQ-] forms for both 1970 and 1975 io per-

f

 mit an analysis of employment data from a

matched sample of very large companies. In-
formation is available with respect to
AT&T's progress under its historic 1973 con-
sen decree, but the data are not expressed in
terms of the EEO-1 job categories. (See the
box on this page.)
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Changes in Electric and Gas Utlities. As
in most of the inustries studied; in the
larger electric and gas utility companies the
1975 picture was somewhat mote favorable
10 Women ihan the one-in 1970} Except in
the craft and operative jobs where numbers
i 100 Sitiall 0 ess with confideice, ihere

hias been a slight increase in the proportional

representation of woren in all of the oc-
cupational ca'egones since 1970, Some of
thest changes do represent absolute gaiis in
female employment; biit ottets ftiefely show

- 'As mentioned earlier in the chapter, data for com:
panies reporting o the EEQC include niot oly the elec-
tric and was aiities bt private saritary services ds well
Hoiweser, despiie the liek of sirict comparabiliy with
the CB Survey statistics, a similar direction of employ-

ment change s reflected in both sets of figures.

that women have marr‘tamed 2 Iarger share
of the employment ir: a declining occupa-
tional category;

Sizable absolute and relative gams in the
employment of women occurred in the
following occupational categories in both
the_somewhat larger and the very large
utihties: officials and managers, profes-
Sionals and technicians. Due ib_lbé very
small numbers of womien so employed”in
1970, there were also pheriomenal percent-
age increases from 1970 to 1975 in the
employment. of women as craft’ workers,
operatives and laborers in the very big cort-

panies. Of cours_e,_the overall i importance of ;

these huge_percentage changes needs (o be
downplayed because of the very limited
number of women actually involvzd; but the

changés may nonc''eless have real sig-
nificance as breakihroughs of some strong
peychological barriers against the employ: |
mentof anp worier if stch roles,

Women also mproved their ~ relative
representatron in sales. work butr probably
due 10 the.energy.crisis, this has. been a
sharply declmmg occupauonal calegory in
utility companies: A decline also occurred in
the service worker category in the very large
companies. Qther job categories in which
overall employment either declined or
showed minimal growth between 1970 and
1975 Wete cletical Workers, operatives and
|aborers. Any positive trends in the employ-
fierit of Women il these categories were,
therefore, achieved in spite of a rather
limited nuntbier of opportiiiities.

5
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BOTH WHOLESALE AND RETAIL

TRADE are mcludéd in the same broad.in-

dustry category. in the Census. But retailing

is much the larger field in terms of employ-

ment;_and.its male-female patterns are quite

different from those in wholesaling. The ma-

qu part of this section deals with retailing. A
brief description of the more limited data
available about wholesaling appears at the

Retail Trade in 1970

In 1970 4 total of 12 million persons, or

one out of every six. u:Ss: workers, were

employed in retailing operations. There are,

of course, many_different kinds of retailing

busmesses—large department stores, maxl

home furnishings and appliance stores.
clothing and accessory stores, automotive
dealers, grocery stores; liquor stores,
gasoline service stations, restaurants, driig
stores,; and mpy/others. )

Even to begm to hst them is to be re-

mdependent busmesses—each wnh a very
few employees. In fact, they are- om: of the

major kinds of business that make up what is

sometiimies called the secondary labor

market—the small local firms that provide

many.-teenagers;.- mmonty group members;

women,.older persons; or otherwise disad-

yantaged mdxvnduals ~with relatively _un-

chance for advancement.
On the other hand, there were 3 mxlhon of
the 12 million retaxlmg employees in 1970

ol
o



who worked for companies with 100 or more
employees that reported to the EEQC.' Less
than ten very large retailing companies pro-
vided us with matched emplogment statistics
“for 1970 and 1975.in the CB Survey, but they
averaged well over 66;000. employees edct,
Needless to say, they should not be regarded
as typical of all—even all very large~
retailers,

With such a drversrty of employers bemg
represented; it is not too surpnsmg that the
occupational  patterns found in- the three
groups of employers differ so markedly. In
the iridustry as a whole; the work force is
very diverse, with the largest numbers of
employees being, quite appropriately; in the
sales, service and clerical categories. In keep-
irrg Wilh th‘e sm'all Size 'o'f tir"o‘ét 'o't th"e 'o'p'e'ré'

too; in fact, professronal and techmcal,‘

workers are the only group that seeris
slrghted The work force in the companies
with.100 or mote employees that feported to
the EEOC in. 1970 IS more heavrly sales
oriented; and in the CB. Snrvey compames
two categories of employees-—the sales
workers and the office and clerical workers
 clearly predominate. %

The whole industry is a female- mtensrve
one, with women making up 46 percent of
the 1970 employmient, compared with the
average of 31 percent _for the corporate
sector as a whole and 38% for the whole

economy. In both the larger and verylerge\\

__"Relatively few retailers are government contractors,
s0 most retailers reporting to the EEOC would have 100
or more employees,

compames represemed well over half thie
work force is female.

Desprte the heavy - representatton of
women in the work force; their 1970 | occupa-
tional patterns were by no means as diverse
as those for male employees Instead; all but
15 percent of them were in only three highly
stercotyped roles: sales worker; clerical
worker; service worker, Furthermore;
although women made up 58 percent of the
entire sales worker category; they were rarely
found in the higher paying sales jobs —for
exaiiple, Selling aitomiobiles; farm equip-
'm'errt furrriur‘r‘e 'cé'rp"e'tirig, rir'zij'or éb-

they were prrmarrly i the lower paymg

' Jobs—sales clerks for many of the smaller,

Jess. expensive tems, The ustal office-clerical
jobs were abundant, and women did abiout
80 percent of them in 1970 As for the service

" workers; erght out of ¢ every. tenof the wortien

in this category were cooks, waiters or other

food-service personnel in the restaurant

business.

- Almost exactly half of the women in the

larger companies reporting to the EEOC
were_sales clerks; and there were corres-"
pondingly fewer clerical and service workers

in that female labor force. In the very large

companies for whom we have dafa there

were many more clerical employees but

because they apparently had few restaurant

operations, even fewer service workers.

Even though the basic employment pat-
tefri for woiien in retailing was—and stil
is—so heavily concentrated in those three
stereotyped occupational roles; it is impor-
tant to rro't'e that they a'lso' h'el'd é riiu"ch' lé'rgé'r

55
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comparies represented well over half the

work force is female:

Despite _the . heavy - represenitation of

women in the work force, their 1970 occupa-

tional patterns were by no means as diverse

as those for male employees. Instead, all but

15 percent of them were in only three highly

stereotyped roles: sales worker; clerical
worker; service worker: Furthermore,
although women made up 58 percent of the
entire sales worker category, they were rarely
fbiiiid iii thé highér péymg Saléﬁ jbbé —for

they Were prrmarlly in the lower paymg

) jobs—sales clerks for many of the smaller,

less. expensive.items, The usual office-clerical

jobs were. abundant ‘and women did about

80 percent of them in 1970 As for the service

* workers, erght out of every. tenof the womern

in this category were cooks. waiters or other
food-service personnel in the restaurant
business.
~ Almost exactly half of the women in the
larger companies reporting to the EEOC
were sales clerks; and there were corres-
pondingly fewer clerical and service workers
in that female labor force. In the very large
eo'rﬁp'a'nies for thiﬁ We h'ave daté there
because they apparently had few restaurant
operations, even fewer service workers:

Even though the basic: employment pat-
tern for women in retailing was—and still
is;so heavily concentrated. iii those three

proportion of the managerral _]ObS thar they

55
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Women

Women

did in any other industry, In 1970, over 60
percent of all women in management posi-
tions within the corporate sector worked in

* retail businesses; and 21 percént of all retai

m'ahagérs WEté Wtiméh Thbéé wo'm'en were
managcrs, buyers and deparlment heads, or
general managers in food, general merchan-
dise, or clothinig stores. The propottion of

- Women managers was just as high in the

larger and very large retailig companies
represerited, but they may fot, of coursg,
have had thal :epresemau()n in the highest
levels.of management; __

Thesmallerremdualgroupof occupanons :
ncluds professionals and various blue- col-
lar jobs. Women were moderately well
represented in_ accounting and personnel
Wb'rk éﬁd ih iiiis&élléhééii's é'rti'si'ié i'a"sk's
But, as craft wWorkers and operatives, woinen
were again  segregated~-primarily _being
dressmakers and wrappers of food and other
goods, while the ‘r‘iﬂ'ch' worked primarily as
auto @?Chéhi&ﬁ; h'?jilﬁ’eh’dl’d appliance, radio
and TV repairers, biichers, garage and gas
station workers.

Subsequem Gh nges in Retauling
Employmeanrotfes |

Du”_e_ pnman_ly t'oJ the 1975 recession, the
overall growth i retailing employment
slowed to only a $ percent increase between
1972 and 1975, the years Wthh give thc_: b;sg
measure of recem changes in employmem

patterns. hy both occupanon and sex for the

ntire mdustry The greatest increase in
employment was in {h~ lowest paying job



categories—among servrce workers and un-
skilled laborers it -ran 2 to.15 percent

Stalle inreases of 7 to 9 percent occured
among clerical employees and managers; the
relanvely small craft worker gains of 4 per-
cent were offset by operative and sales
worker losses of 2 to 3 percent: There was
also a drop of 8 percent in the employment
of ﬁrii féssiéiiils éﬁd tEéiih'iéiérrs

1972-1975 changes in total rerarlmg employ_
ment; the employment of women increased
by 10 percent overall so that they became 48
percent of the work force. And their employ-

ment in every occupational category either

- increased or at leas held steady. Percentage
ificreases of about 38 percenl occurred for
women in craft worker and laborer jobs, the
two categories in which they had the lowest

representation, but these increases translated

'rmo only a 2 to 3 percem change in the pro

ATk “ﬁ
PR o A A Hf“%“‘

portion of women holding such jobs.
Similarly, while thie nuniber of woitien i
retailing management increased by 15 pe-
cent. between 1972 and 1975, die 1o the
overall growth of -the category their

represemanon mcreased by only one per-
centage point to 24 percent: On the other
hand, because of the decline in total employ-
ment in the already small professional and
technical category at the same time the
employment of women was increasing by 7
percent; women experienced a net gain of
percentage points, improving their represen-
fation to 33 percent in this category.

Two of the segregated job categories for
womefi in refailing became even more o
during the 1972-1975 petiod. In sales the
women's very modest ! percent gain in
employment translated into a 2 percentage
point increase in representation, bringing
them up 10 63 percent of all sales workers.

j

e

W

Among clerical employees, 12 percent gain
iri féiiiélé érriiildjririéiit yiél'dé'd -zi ihréé-bdihi

e _ﬁgure to 86 percent, Only m the_ servrc_e

worker category was the increase in male
employment sufficient to balance the in-
credse of 14 percent i feiale eiployiiet,
leaving the proportion of women employed
ifi this category urichianged 4t 64 percerit.

19701675 Enploymeni Changs

Major Retailing Companies

i ihe coripanies with over 100
employees, who reported to the EEOC, it
stiould be possible to look further back aid

-to consider 1970 to 1975 changes in employ-

mef - patierns.  But  becaiise retailing
orgariizations tend to be smaller, local
operations wrth less corporate staff, it is
possible that some. uf 1he companies that

should have been reportmg to.the- EEOC in

1970 still did not realize. they should do 50;
accOrdmgly, a little extra cantion is war-

‘ranted in evaluating the apparent 1970-1975

changzs in employment:

Consistent with the pattern for the in-
dustry s a whole; the somewhat larger
retailing companies show an increase in the
overall representation of women in the work
force—from 54 percent in 1970 to 56 percent
ofa censiderably larger total work force in
1975.

Al theee of the stereotyped occupatronal
categories for woiien becaime eveii iioie
female~—by 1975, 65 percent of all sales
workers, 88 percent of al clerical workers,
and 5 percent of all service workers were
women,

§7
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- But the unusually ‘strong - incteases - in

female employment were not limited tothose

three categories.. In. parucular, there was 2
substanual increase in the number of female
managers.and_ administrators. That. whole

occgpational category grew somewhat | in

size—from 11 percent of the 1970 work force

to 12 percent of the much larger (+29 per-
cent) work foree reported in 1975, On top of
that; the representation of women went from
24 percent of the managerial category in
1970 to 28 percent of the noticeably larger
managerial category in 1975,

| Justas in the industry-as-4 whole; these

somewhat larger tompanies consistently

* show Jarger increases in female employment
" than in total employment in each of the oc-

cupational categories. But now there is a new
twist to this story. In 1970; compared with
the- all-industry figures; the companies
reporting to the EEQC were already report-
ing a larger proportion of women in every

, occupational - category  except  Service:

workers. In 1975, the same thing was true—
the larger companies were still more heavily
female and the gains they had iade in

female employment were often more than
proportional to the indusirywide gains.

‘Unlike the larger companies in, say,

manufacturing that were playing “catch-up
ball,” in 1970 the larger retailing companies
were already leading the industry in female
employment in all categories but one, and by
1975 they Kad built further wpon that very
strong bise, :

Less than. ten- vety large retallmg con-
panies pruwded The Conference Board with
matched 1970. and 1975 employmem dala,

‘but these orgamzauons account for over half

a.million workers, so even_though the data
are fot ikely to be typical of all large retal-
ing organizations; the figures are 1mportam
in their own right.

Between 1970 and 1975; the representation
of women in these companies increased from .
57 percent of the work force to 59 percent of
a-work force that was itself 17 percent larger.
Note that, unlike the situation reported in

many other induitries, thie proportions of

women fepotted by thiese particalar very
latgé relailing companies are higher thar
those in the companies reporting to the
EEOC and, of course, still higher than the

*allindustry figures. (This could, however,

simply be a matter of happenstanee )Consns
tent with the datuegardmg thesc other sizes
of _retailing companies; the €B Survey
retailers . increased . the _representation ~of
women inall-qeeupational categories; this
time even incling theservice workers

For W0 of the three stereotyped occupa-
tions for women in retaxlmg. these very large
companies continue to have a hlgher propor-
tion of women than the other retailers By
175; 68 percent of their sales workers and
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89 percent of their many clerical employees
WELE Women., However, only 1y percent of
their service workers are female; a substan-

tially lower figure than for all companies

reporting to the EEOC; quite probably due
to much smaller numbers of food-service
personnel:

But perhaps even more rnterestrng are the
changes they have wrought in other occupa-
~ tional categories. During a time when their
* total -employment in the officials and
managers category increased by 38 percent,
these very large refailers increased their
employment of female managers by 116 per-
cent. And this meant the propotion of
lenrale managers inereased fronr Py, percent
substantral ifcreases occurred in some of the
less well populated occupations—an increase
of 166 percent in the number of female craft
workers swelled their proportron of craft
employment from3 percent in 1970.t0 8  per-
cent in 1975; an increase of 72 percent in the
number of female professionals and techni-
¢ians brought them much closer to labor
force parity of the work force in these jobs
by 1975; and an increase of 141 percent in
female Jaborers improved their sepresenta-
tion to 34 percent in 1975. Something special
hds :clearly been happening: to women in
these large retailing orzanizations. The com-

pames eertamly were fot “comrng from
behrnd" n.terms. ol their employment of
women.in°1970, yet by. 19'_1_5 they. had made

significant progress—seemingly more than

“others~in i improving both the drversrty and

the quality of job opportunities they pro-

 videdtowomen.

Wholesale Trade, 1970t lo1975

In :omparison to’ retaling, wholeale
trade is a much smaller industry.

Nonetheless, it employs over 3 million per-

sons, [t has clearly been predominantly a
man's world. In 1970, only 23 percent of the
Whiolesalifg work force was femmale, and 67
percent of these women held clerical jobs.
The others worked primarily as semiskilled
operatives (13 percent) or as sales workers (6

petcent), The reaining few wete sprinkled -

across all the othier oceupatronal categories,
Only about one-third of all wholesaling

employees worked for companies - that

reported to the EEG€ Therr 1970 employ

ment patterns for women were.quite similar

" tothose cited above, butthey had ven fewer
. Women working as officials and managers,
professionals and technicians; and many

‘i

more working as laborers,

- Between 1972 and 1975 total employment
in the who_lesa_ltnt industry increased by 9
percent while the l

mployment of women in-

oreased by 14 percent, Alihough the

numbers mvolved are small, there was a 49
percent increase-in the number. of female
managers, brrngmg their 1975 share of these

jobs ap to 9 percent: And there was a 39 per- -

cent increase in the number of women in
sales; so by 1975 the women held 6 peréent
of these jobs. But; due to a decline'in the
number of male clerical workers while the
number of females increased slightly, the
proportion of women in the clerical category
also rqse 10 75 percent. For similar reasons
the proportion of female operatives in-
creasedto Jopercent.
Inwholesaling corfipanies reportrng to the

_ EEOC_ by 1975 the number of women in
., sales had increased by 85 percent so the

W

women’s share of the sales jObS went up to

the number of women only 6 peroent of the
ofﬁcrals and managers were females. Be

 tween_ 1970 and. 1973 there was also
noticeable decline.in_the total number of

bluecollr and servce employees working
for these larger wholesalers, and there was

an even larger decline in the number of -
- /’

women in these categories,

Tao few very large wholesahngeo/panres
submitted employmem/ta in the CB
Survey to. permrt any separate analysis for

such l'trms
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"THIS BROAD CENSUS CATEGORY i

cludes the banking and insurance ifndustries,
which are regarded as being in the corporate
sector, but it also includes other kinds of
financial enterprises and real estate, which
are excluded because most of the f“ rms have
very few employees To the extent. possrble

the followrng dlscussmn is limited. to the

employment patterns found in banking and

insurance. Whenever employment data for

the remainder of the Census category cannot

appropriately be excluded that fact is noted.

Banking in 1970

In 1970, the bankrng mdustry emp.oyed

just .over one million workers;.and these

represented only sllghtly more than one per-

cent of the U:S: work force: In terms of the

numbers of . employees; most individual

banks are relatively smatl; local—or at most

reglonal—operétlons ln 1970, only 62 per-
employed in the banks with 50-100 or more
employees that reported to the EEOC. Even
the ten very large banking firms that submit-
ted both 1970 and 1975 employment data for
the CB Survey did not employ hige numbers
of_people. Their average employmem in
number had lncreased to about 12, 000
Banks are essentially providers of white-
collar office. employment. They have vast

. numbers of clerical workers—67 percent of

their total work force in 1970. They also

nggeg 7googilywrepresentémon of managers
and admlmstrators (21 percent of all their
employees in 1970) and quite a few profes-

sional and technical workers (6 percent of
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" the 1970 work force). Service occupations—

primarily guards and maintenance
. workers—are also relauvely important (4
percent of the 1970 work’ force), but there
dre. very. few bine-collar. workers or sales
workers.in the bankmg mdustry ln 1970
this distribution of occupations did not seem

tovary much based on organization size.

After apparel manufacturing, bankmg
ranks at the very top of the list of female- in-

tensive industries. [n 1970, 63 percent of all

banik efiployees were Woniet, 4 figire that
apparently varied only a percentage point or
two i relaton to company siz. By 1975,
with 67 percent of the employees female, the
bankmg industry had become even more
femaleintensive,.

_As might be. expected; regardless of
organization. ize;_Women have a virtual
monopoly on employment in al the clerical
occupations in banking, whether these be in
secretarial; bookkeeping or bank teller jobs,
Accordingly; in 1370; 88 to %0 percent of all
the women in banking were clerical workers.
The remaining 10 to 12 percent of the

-women were scattered among the 'oih"e'r.'o"ci
cupations.

The histograms showmg the male female
eiiployiet fik by occupatior if bariking

* il 1970 graphiically suntmarize- the EEO

dilemma this industry has faced. Women

clearly-predominated in the total employ:
ment..mix; bot they certainly were . not

“dominant’” in the industry, for they held a

comparatively small share of both the
managerial and professional roles. Essen-
tially the same story held true regardless of
organization size, although the available
data suggest that in 1970 women may have

:

held an even smaller share of the managerial
and the professional jobs in medium-sized
banks thian they did in either the small or the
very large banks,

Noriethieless, the represemauon of women
at the highier organization levels 1hroughout
the bankmg industry in 1970 was certamly
much. greater. than it was; say, in_most
manufacturing industries (see. pages 36-40).
It was more like the representation found in
some of the other female-intensive; service-
providing industries hke retail trade (see
pages 54-56), communications (see pages
46-47) and insurance (see pages below). (See
pages 70-74 for a further discussion of this
point.)

Insurance|n197u

In 1976 1.3 m1II|on persons, or about 2
percent of the working population, were
employed by insurance companies of various
Riiids Méiiy' 6f ih"dsé éiiibl'o'?é’d ih' ihi§ ih"

local insurance _ag_enmes_ In 1970, onl_y 59 |

percert of the indistry's iotal work force
was employed in the larger agencies and the
insurance underwriting companies _with

" 50-100 ot fmiore emiployees that reported to
. the EEOC The 16 yery large insurance com-

panies that prowded s with matched 1970
and 1975 emplayment data averaged about
8,900 employees in 1970: By 1975; their
average employment had increased to abou!
9,100:

Like banking; insurance is almost emrrely
a white-collar employment field. In 1970,
clerical employees made up just under half
of ihe total work force and sales workers ac-

1



counted for another one-third: The re-
mainder of the employees were almost all in
the managerial (9 percent) and professional:
- technical (6 percent) categories, There were
virtually rio blue-collar or service workers (2
- percent in btjﬁibihéd total). In the larger
- companies, there were more professional
and technical workers (18 percent combined)
and fewer sales workers (only 14 percent as
against the 33 percent for the whole in-
dustry). There were also 18 percent profes-
sional and technical worketsiithe vety lage
companies, but there. were e Sals
workers.(21. pércent), perhaps reflecting the

fact that some of the very large comparnies

employ their own sales representatives while-
others sell through independent agents; The
very large companies also had a somewhat
lower proportion of clencal workers (46 p per

cenf).

- Giiel e laige fiimber of clerlcal'
. ¢miployees in the insurance industry; it is not
sutpnsing to find that in 1970 just about half
" of all the employees were women. The pro-
portion varied between 48 percent in the in-
dustry asa whole and 35 percentin the larger
comparnies reporting. to the EEQC; the very
large. CB Survey companies were ir the tid-
dleoftherange(Sﬁ percent);

Regardless of company size, in 1970 the
vast majority (83 w 8 percent) of all female
employees in insurance were clerial
workers. In the mdustry 253 whole 8 percent
of the women were also in sales, but i in the
somewhat larger and the very large com--
panies vomen sales workers were virtually
nonexistent {1-percent or less of the female
work force). There the women were much
more likely to be found in either professional







or techmcal roles (makmg up 8to ll percent
of all female employeev) But very few

women worked in_that other important
white-collar__ category,  officials - and
managers (2 to 3 percent): And; of course;
there: were almost no jobs for either women
or men outside the white-collar categories.
The occupational - segregation of . the
women in the clerical job category is vividly
shown in all three of-thie 1970 histograms
showing the male- female mix. Women ac-
counted for from 81 percent to 92 percent of
thie hiige riiibets of clerical workers. They
were also conspicuous by their absence,
especially in the very laige comipafiies, i
both the managenal and the sales categories.
Even in the - professmnal and technical
categories 7t7hey apparently are belter

represented in the lower level—the technical
jobs:

Subsequent Changes in Employment
Profiles

Because the total numbers involved are
comparauvely small, the 1972 and 1975 Cur
rent Population ¢ Snrvey data for the entire
Census _ category are the best. available
figures to show the indusirywide changes in
male-female employment patterns. They in-
dicate an overall mcrease of 8 percent in
employment during these three years, com-
prised of increases of about 15 percent in the
numbers of professional-technical and sales
workers, of about 99 percent in the number
of managers, of about S."'p’q'r'céiit in Cltrical

employees, and of about 3 percent in all

other categories.

"Thiese figures also inchude real eslate employment.

The percentage changes I the employ-

~ ment of woen. from 1972 to 1975. are

significantly larger than those in total

 emiployment in all the major employment

categories. Increases of 4 percent. in the
number - of femalc professmnal techmcal
empluyge_sI of 30 to 33 percent in the womer

in the managerial and sales categorigs, and
of 6 percent in the women clerical workers

. combined to yield an overall increase of 11
- percent in female employment—despite 2

1975.2 And the representaiion of women
among p’rofe;ssional:iechnjgglf workers in-
creased from 24 percent in 1972 to 31 percent
in 1975, On the other hand, the proportion
of wortien clerical workers increased by-only
ON2 percentage pumt to 84. pescent. And in
the other, much Jess. well pupulated 0CCupa-

lional.categories the women Seem to have

lost some ground, dropping about one per-

ceniage point in their representation to 18
nercent,

slight drop in the number of women in the

“other, much less important; occupauonal

categories.

~As a resull of these changes, lhe propor
tion of women employed in the industry,in-
creased by only one percentage point from
197210 1975, but their representation in cer-
tain occupational categories increased con-

. Siderably-more. The proportion of managers

who were women. went from 3 percent in
1972 to 27 percent in 1975 Female sales

workers had been only 21 percent of _lhe total
. in 1972; they accounted for 25 percent by

10704975 Emplcymem crianges In

_MajorCompanles
_Changes in Banking. The 1970 to. 1975

~ changes in the employment mix in banks

reporting to the EEOC and in those submit-

ling ‘matched data in the CB Survey are
mich more dramatic. These banks have ex-

s hkely that- some -of the increased female
representation among managers and sales workers oc-
curred in the real estate industey where, in 1970, women

*were already subsiantially bener eprasemed-in hese-
» jobs than in banking and insurance,
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‘perienced rapid growth i the number of of-

ficials and )managers -and also of
professonal technical employees; further-
more, women have achieved striking im-
provemenl in their representation in these
mictenlarged occupationalcaiegories.
_ In the banks reportmg to theEEOC the
overall growth in employment in the
managerial category was 81 percent, with
Wommen expetiencing a 242 percent ingrease:
Asa resull, female representation in the
ianagerial category soared from 13 percent

- in197010 25 perentj 1975, Simitarly, the

overall growth in_professionab-ecnicl
employment in thiese banks during this five.
year period was 105 percent but the number

of wormer inicreased by 171 percent, so their

representanon among professional-technical
employees moved up from 23 percent in 1970

o3 pe_rcenun 1975,
There were. paralle, but slightly less

dramatic, changes among the CB Survey
banks; Total employment in the ' Managetial

- category increased by 47 perceny from 1970
; to 1975; but the number of w men in this
+ calegory increased hy 150 percent. Ac-
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managenal r&nks rose from 17 percem i

197010 30 percent in 1975, And among pm% :
 “fessiopals and techmcnans, the overall

1970-1975 growth in employment was ][lSl
over 85 percent; buf the number of women
professionals grew by 149 percent. The
female répresentation in this category went
from 24 percent in 1970 to 32. percent in
1975,

Those who are knowledgeable about
developeits i he banking industry relate
both the sharp increase in the total number
of managenal and professional employees
and the even sharper iricrease if the number
of. women employed in these categories o
the very rapid expansion of “personal
banking”—providing bankir services to i

 dividuals as distinct from businesses or other
" kinds of organizations. They point-out thia

in states like New York and California that
permit. branch banking; the growth of per-

sonal banking has been accompamed by a
‘proliferation: of small branches; Thus; while

they agree that women have been making
real progress in improving their 0’33,',‘,,i,???
tional status in banking, they believe it igsstill

.~ safe to say that thie Women are noi-abelt to

assume control of this female-intensive in-
dustr.

The other observable change in the
employment mix of banks reporting to the
EEOC and also of those participating in the
CB Survey is probably more apparent than
real ll seefns possible thét some of the banks
certain kinds of office machines, for exam-
ple; key pusich operators, or tkiose photo-
copying documents, s semiskiled opera-
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twes rather than a clencal workcrs. The
EEOC's mtegory deﬁmtlons indicate that
“operatwe" is realiy a blue-collar, factory
worker category; so one would cxpect there
would be vmuaﬂy none employed in banks,

Changes in Insurance. Although
somewhat less dramatic than those in bank-
ing, the (970-1975 changes in employment in
major insurance companies were sizable and
clearly benefited women. In ihe inSurance
companies reporting to the EEOC, total
employment increased by 14 percent, while
female employmient iricreased by 20 percent,
In both cases, the percentage increases were
largest in the technical, professional and
managenal categories, but thiose for women
ranged from 110t 116 percent, while the in-
creases in total employment only_ ranged
from 31 to.57 percent: The net result was
that the representauon of women in these

categories increased substannally The pro
portion of women among managers in-
creased from 11 percent in 1970 to 17 percent
in 1975. Among professionals, the increase
was from 17 percent female in 1970 to 27
percent female in 1975, And among techni-
cians it was from 38 percent in 1970 and 53
percent in 1975,

~Eveninthe major occupatlonal categones
t_hat were not growing so rapidly, the women
did relatively well. The sales categoty, for
example, had no overall growth, but there

was a 52 percent increase in.the number of

woiiien, S0 by 1975 they accounted for 7 per-

cerit of all insurance sales workers; up from
5 percent. A_t _t_he other end of the spectrum
their representiiiéﬁ in clerical jobs: went
from 90 percent in 1970 to 52 percent in

ws.

_ The matched 1970 and 1975 employment
data subnntted by very large insurance com-
panies in the CB Survey also show many
changes that are favorable to women.

Overall employment increased by only 9 per- .
cent but female employment increased by 15,

percent, Again, most of the largest increases
were in the technical, managerial anid profes- *

sional categories, and the increase in women
employees was anywhere from two to five

:

lifies a5 large & the ificrease i ot
emplojees. A5 & fesil th"e p"rb"pb"rtiun' 'o'f

Fernale prot‘essmnals mcreased from 23 per-
cent to 29 percent; and the propornon of

female managers went from 6 percent to 10

percent by 1975—~these_last. figures being

noticeably. lower than those for all the com-
panies reporting to the EEOC.
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A smklng change occurred in the sales
worker category. Even though there was
only 8. 4. percent increase in total sales

employment, the nomber of wortier in-

creased by 3!0 pcrccnt! This probably

represented & real psychologlcal break-

through; for in 1970 women had bezn only {

percent of the sales workers in these big com-
panies; by 1975 the women had enlarged
their beachhead in this predominantly male
occupational territory to 4 percent of the
sales force.

At the same nme, i clencal jobs had

bicoiiie evei iore of a fermle ghetto. By

1975 8 percent of all the clerical workers
were female: Moreover; unless 2 significant
propornon of the female technical workers
are able to move up to professnonal
managerial or sales jobs, a newly “femi-
nized" techician category is almost certainly
developing.
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THE ENPLOYMENT PATTERNS i
W remaning industrycategorie n theGor
porate sclor deserve briel mention, The
mining and constructonindustries em-
ploved about 7 percet of the total US,
ok force 1970, i st of s emply-
rienl was with telatvely small, local com
paties, Eicept for the overell prspecive
piovided by Cers and CPS dale there i
fery vk e mble iformaton. avallohle
about the e emale employment paters
mlheselwomdu Ires,

Mlmog lp 1%, only i pereem of all the
eplogess n lhlS mdostry were women; and
almost three-quanter of these were lerica
employees lYel only fl percent of al e
clercal workers i mining were women,) The
only olher occupaional calegr; n- Wich
women held morethan [0 percent of the jbs
was s service workers; where el Share was
about [ percent,

CPS data indcae hat between i and
1975 there was a 23 percenl increase in tota
employment i g, The incest {n
Tl gt s 1 e, briming
their shareof foal emplogment up o 10 per
ymmMWMMWMl
i the teprgentaon of women in mana-
geiel and profesionel caegors, bul thre
Was such atocresein thentmbe of femal

cerial workers that thelr share of ths |

catgory o opfom 62 percent n 5720
* Toperenin 197, And 1 pecent f el e
WD wete 0¥l emploges,

\ dommated of il dusies n. 1970 only 6

" perer, Give the very seere reesson it

- percent of the much smllr 1975 wrk

Conslrucnon Thls fas e ot eoole

percel of the lolal work orce was lemale
Here, oo, e vy mayomy( 70 percent) of
the women workedas clrcal employees and
e only oler. oceupenonal ealegory n
which lhey held more than 0 percent o the
jobswasasserviceworkes,

Aeeordmg i dala, lhere W 2 deop

of about 4 percent in totel eonslroctlon
employmem bewen 1972 197, but he
eplojmeit of wormen meleased hyebom

(he consriction mduslry, lsespeelallysur
prsig the the ome apporemly were able
1o igrove U lhelr s in the managril
ris; thep sem. lo have moved up sightly
lolpereemo fhe] yo b, (Inals, e elave
growth. appeated 10 e ven reatr, b he
sery sl umbers nvolved ¢ doubi on
their reliailty) Women did, however,
notceably loseground intchnialand pro-
esonal roles ey bad b 6 el of
(s work foree n 197, b e wereonlyd

2 Employment Pallerns i Male-lnlensme |

force. Various "“hometown plaos lmye
been estabished fo inciedst lhe represema
i f e i onstetion rade,
but by 1975 none ol et plaos included
g0 and tables -for women, The
et of woimen employed i these kil
crfts cotines o be 5o smal that i i n
posslblelobeeerlmnhowntlsehongmg




AS PRECEDING SECTlONS HAVE IN.
DICATED some industries have very few

women among their employees, while in
others the women make up the majority of
the work force: Thus, although the overall
reptesentation of Women_in the corporaie
sector was 31 percent in 1970 (compared
with 38 percent in the total U.S. work force),
women made up only 6 percent of all those
employed in the construction industry and,
at the other extreme, they constituted 78 per-
cent of the work force in the apparel and
fabricated textileindustry,

The accompanymg table shows the pro-
portion of women in the work force in
various - specific industries. within. the cor-
porate Sector in 1970 The shadmg dmdes

these - industries.-into - two cazcgones )

“‘male-intensive industries' —those in which

0 et o e of e el e
men;  and (2) “female-intensive indus-

tries""~ those in which 31 percent or more

of the employees- were women. Generally
speakmg, the mining; construction and
goais manufacturing industries tend
alé intepsive while nondiirable goods
manufaciuring/ and the Seivice industiies
tend to be female intensive, but there are
soriie signijcant exceptionis. For examp'le;
even though' the electrical machmery and

equipment iridustry afid the professnonal and

photo equipment industry do make durable
goods, they are-female. intensive. By the
same token, the male-intensive industry lst
does include the following nondurable goods
and _service. industries: food products,
- chemicals, paper products, pétroleum and
- coal products, wholesale trade, transporta-

no |

TFIE PHOPDHTION OF WOM ENBY INDUSTRY

WITHIN THE CORPORATE SECTOR 1970
Ranked by degres of concentration

- Number Employedid0y)  Peicent
— " _Ingustry Group Women  Men _ Women
Total, Al igistries - B0 4764 IB%
Total; Gorporate Sector ‘ 15060 3367 309
Construction % 405 5B
Mining , 50 580 80
PrimaryMefals - - ‘ m 1,101 91
Lomber & Wood; exc. Fumiture. . 5 LT: A (1K
Electric and Gias Ulilities & Sanitary Services 129 867 130°
Transportation Equipment W 18 133 o
Transporlation 0 244 13 Male-Intensive
Patroleum & Coal Products 30 181 143 Industries
Machinery, exc. Electrical ‘ 330 1,861 168 -
FabricatedMetals . 2 %2 187
S|one.0|ay,GIassProdacls 112 e 180
Paper & Allied Products 12 506 2
Chgrmicals & Allied Products w28
Wholesale Trade - 736 2397 85
Furnllure & Fixtares. 10 35 69 _
Food & Kindred Products | %2108 20 '
Ordnance, Othe Durables, Mige. Mig. 405 g 05
Rubber & Misc. Plastic Products = " Average for
orporate Seclor
# Fomale-intensive
~ Industries

Source; 1970 Census of Population




"THIS BROAD CENSUS CATEGORY i

cludes the banking and insurance inidustries,
which are regarded as beifig in the corporate
sector, but it also includes other kinds of
financial enterprises and real estate, which
are excluded because most of the f“ rms have
very few employees To the extent. possrble

the followmg dlscussmn is limited. to the

employment patterns found in bankmg and

insurance. Whenever employment data for

the remainder of the Census category cannot

appropriately be excluded that fact is noted.

Banking in 1970

In 1970, the bankmg mdustry emp.oyed

just .over one million workers;.and these

represemed only sllghtly more than one per-

cent of the U:S: work force. In terms of the

numbers of . employees; most individual

banks are relatively smatl; local—or at most

reglonai—operauons ln 1970 only 62 per-
employed in the banks with 50-100 or more
employees that reported to the EEOC. Even
the ten very large banking firms that submit-
ted both 1970 and 1975 employment data for
the CB Survey did not employ hige numbers
of people Thelr average employmem m
number had mcreased to about 12, 000
Banks are essentially providers of white-
collar office. employment. They have vast

. numbers of clerical workers—67 percent of

their total work force in 1970. They also

have .a goodly representauon of managers

and admlmstrators 21 pereent of all their

employees in 1970) and quite a few profes-
sional and technical workers (6 percent of



"THIS BROAD CENSUS CATEGORY i

cludes the banking and insurance inidustries,
which are regarded as beifig in the corporate
sector, but it also includes other kinds of
financial enterprises and real estate, which
are excluded because most of the f“ rms have
very few employees To the extent. possrble

the followmg dlscussmn is limited. to the

employment patterns found in bankmg and

insurance. Whenever employment data for

the remainder of the Census category cannot

appropriately be excluded that fact is noted.

Banking in 1970

In 1970, the bankmg mdustry emp.oyed

just .over one million workers;.and these

represemed only sllghtly more than one per-

cent of the U:S: work force. In terms of the

numbers of . employees; most individual

banks are relatively smatl; local—or at most

reglonai—operauons ln 1970 only 62 per-
employed in the banks with 50-100 or more
employees that reported to the EEOC. Even
the ten very large banking firms that submit-
ted both 1970 and 1975 employment data for
the CB Survey did not employ hige numbers
of people Thelr average employmem m
number had mcreased to about 12, 000
Banks are essentially providers of white-
collar office. employment. They have vast

. numbers of clerical workers—67 percent of

their total work force in 1970. They also

have .a goodly representauon of managers

and admlmstrators 21 pereent of all their

employees in 1970) and quite a few profes-
sional and technical workers (6 percent of



’ I“-“.ml-ll \

-




employed in the fentale-intensive industries
" (80 percent) than in the male-intensive in-
dustries (59 percent).  Virtually all of the
employment data we have gathered—regard-
less of company size and regardiess of
whether the data are for 1970 or for 1975—

show this same pattern. There is always a

larger proportion of women in each broad
occupational category in the female-in-
tensive industries than there is in the com-
parable categoiy in the male-lntenslve in-
dustries, -

Also, consistent wnth ﬁndlngs dlscussed
carlier (see pages 36-67), in both the male-
intensive 'and lh'c l‘emalointens'ive in"dus‘tries'
smaﬂer:compmes must have had larger pro-
portions.of women i most upscale oeeupa:
tonal categories, especially those that i
cluded the managers, the professional-
technical employees; and the craft workers:

For example; in 1970 in the male-intensive

industries the proportion of women in
management was § percent for organizations
of all sizes; but the figure apparently was
only about 2 percent in the companies with
50-100 or more employees and also in those

very large comipatiies that particaied i the

CB Survey. Similarly, in the remalecin&nsi_ve
industries, the 1970 data covering companies
of all sizes show that 19 percent of the

managers were female, but in both sets of

data for larger organizations the figure ap-
pears to be about 16 to 17 percent,

Subsequent Changes in Emplojment
Profiles _
 Because the data are fiot well matched, it
is miot possible to measure the nummerical

changes in occupnuonal employment be-
tween 1970 and 1975 for the riale-intensive
and. femalomlenswe industries -using. the
Gensus CPS statistics. However, some com-

these occupations and industries can_ be
made between the two years. These figures
generally confirm the findings described
more fully below, when the situation in the
[arger companies is examined.

- Inboth the male-intensive and the female-
intensive industries the overall story is that
women-improved their relative strength most
significantly in the white-collar occupations.

But this change is apparently not as great for

women in the  male-intensive_industries
There their gains were smaller in the
maniagerial and professional-techifical cate-
gories and their position actually deteri-

orated in sales jobs. On the other hanid,

¥

while women seem (o llave done less well on

the whole in blue collar and service occupa
tions, in. these. categories 1hey generally did
better in the male-intensive industries.

In Mal‘e-intenszve 1ndusmas Among the
compames with 50-100 or more. employees
who reported to the EEOC, lhere was no
change in total employment in 1975 com-
pared with 1970; and there was an increase
of only 4 percent in the number of women
employed, Similarly; in the 73 very large
companies from male-intensive industries
that provided data for the CB Survey; total
employment decreased by 4 percent and the
number of women employed increased by 6
percent. Nonetheless, many improvements
in job opportunities for women occurred. In
the bfﬁti&ls’ and managers category, the
numbers of women employed had increased
by 110 to 111 percent by 1975; but the

\
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fifibers of Warien who had been employed.
8 managers in 1970 wete so smal that these

increases only changed the women's share of
sich jobs by a percenage point of tWo (iere

- was also a slightly larger fotal managerial

* Work force). Among professional employ-
ets, thie EEOC data shiow 4 gaini of 61 per-
cent in the number of women—increasing

- thieir shiare of thiése jobs from § to 8 percent,

- A5 percent increase in professional women

i he CB Sirvey companies enabied hem fo

catch up to this 8 percent figure in 1975; In.

the technician category, increases of 27 to 31
percent in: the number of women:resulted in

- their holding about 10 percent gF these jobs
in 1975, Among sales workers the patterns

were more disparate: In the companies with

~ 50-100 or more employees; a 48 percent in-
crease in thie mimber of Women iricreased -

thei share of the sales jobs from 11 to 16

petcent; b, probably because the speifc

industry mix in. the CB Survey companies
was different, these companies showed only
a § percent increase in the number of women
in sales coupled with 2 9 percent decrease in
the total number of sales workers, bringing
the proportion of women in selling up from
25 percent to 29 percent. In the other upscale
job.category, the craft workers, increases of
27 to 49 percent in-the number of women
were posted, but that still left the women’s
share of these jobsat only | to 2 percent, -
- What about the other, less attractive job
categories? Thiey all experienced decliries if
total employiient of 4 to 17 percent—biit in
every case except one the change in female
employment was eithier an increase or &

"~ smaller - decrease, 5o the -net - effect on

women’s employment was favorable. In the

clerical category, for example, -female
employment_held steady in the companies
with 50-100 or more employees and actually
dropped 5 percent in_the very large CB
Survey companies, but in both situations
there was a-considerable drop in the total
number of clerical jobs, so the proportion of
women in this category moved up—from 62
percent to 68 percent in the EEOC data and
from 52 percent to 58 percent in the CB
Survey data, Similar kinds of complex
changes led to the following shifts i the pro-
portions of womer if these job categories:
EEOC  CBSurvey
Data Data
1970 1975 1970 1975
Operatives 14% 14% 9% 10%
Laborers A 3 11 1
Serviceworkers 24 2 14 18
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Ihus, the oniy category m the mnle-mtenswe

industries in which women seem fo have suf :

fered even a shght loss of represemanon

from 1970 to 1975 was among service

workers in companies with 50-100 or more
employees |

Once agam, some cymcs may say tiat e
various changes that -appear to have oc-
curred in' these male-intensive companies
could have resultesl primiarily from reshif-
ﬂmg johs among the EEQ-1 form’s occupa-

tional _categories; this seems much too

simplitic &n analysis of what appears to be a

very complex change process. Of course;
even assuming that all the reported changes
have been real, it still must be noted that the
change process had not_continued long
“enough by 1975 to produce any. startling
alterations in the overall configuration of
female. employment in these companies.
Even in 1975; the only occupational category
in which the representation of women was at
or above parity with their labor force

representation (about 40 percent) was the -

office-clerical category arid thie only othier
occupations in which they were even at
about half of that representation were d
laborers o service-workers and, in the CB
Surveycompames,as salesworkers

_n Femm-fntemwe Jndm'!rm In con.

trast to the overall employment pleture in the

male-intensive mdustnes, between 1970 and :

1975 there was an increase of 12 to 14 per-
“cent in total employment in the major com-
panies in the female-intensive industries.
Because they were not so hard hit by the
recession, these companies probably had
many more job openings between 1970 and
1975 for which they could consider women

¥

(st page 17), Over the five-year period the

total number of women in their work forces
mcreased hy 17 10 20 percent, bnngmg the
overall propomon of women.up to-52. per-

cent in the  companies reporting to th- EEOC

. and 56 percent in the CB Survey companies

in 1975,

 Generally speakidg; there were very

substantial changes in the employment of
women in upscale occupations. In_the.of-

. ficials - and managers category, the. com
~ panies_with 50-100 or more employees in-

creased the number of - women | they

- employed by 78 percent by 1975, but,
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_becnuse tlre was also 336 percent increase
“in-the_total\ number of managers they
emplo_y_ed this only increased the women's
share of the managerial jobs from 16 percent
n 19795{ 2)-percent in 1975, Thie 38 very
large companizs in the CB Survey that are
from female-intensive industries posted 3
122 percent . increase in. the number of
women managers and, because they, 1o,
had a 35 percent increase in the total number

of managerial ]Obs, this increased the pro-
portion of women in management from_17
percent to 28 percent. In the professronal
category, garns of 84 percent and 56 percent
tatron o_f w_om_en_up rrom 13 percent to 20
percentin the EEOC eonrpnniEs and from22
percefit to 30 percent in the Z#Survey com-
panies.

- Even larger changes occurted diring s
fi Ive-year period in the technician category,
where i increases of about 100 percent in the

number of women led to rmprovrng women §

cent in the companies wrth 50-100 o fiiore
employees and from 28 percent to 4 percent

in the CB Survey.companies: But for eraft
workers, the results- were mixed; In com-
panies: reporting to the EEQC. the women
lost a lrttle ground, dropping back from a 19
percent to an I8 percent share of these jobs:
Yet in the very large, and probably atypical,
companies in *he CB Survey a 125 percent in-
crease in the number of female craft workers

raised their share of these yobs from 3 per-
centto7 percent,
In all oiher occupatronal categortes the

women either increased their representation |

or held their own. The office-clerical
category became even more  segregated;
despite a modest growth in it total employ-
ment; relatively small percentage incraases (6
to 13 percent) in the number of women in

" this vast category served to increase the pro- -

portion of women to 86-88 percent of all
clerical workers. Similarly; the proportion of
women in sales jobs increased to 58-60 per-
cent.of thie total. Despite declirirg emplo-
ment, the women's share of the semiskilled
operatives. jobs frioved p slightly {from 56
percent .to~-58 percent) in the companies

reporting to the EEOC and siibstaritially

(from 29 percent 1o 3% percent) in the-CB

~ Survey comparues The share of laborers
;tobs held by women. remamed at about 45

percent in the companies with 50-100 or
- more employees; but increased somewhat to

33 percent in the verylargecoﬁrpames
F'en'irile service workers increased in both

- §izes of companies; in 1975 they held 52 per-
-~ ceiit of all Service jobs in the 50-100 plus

employee companies and 40 percent of these

jobs in the CB Srvey companies.

In the case of the female-intensive in-
dustries even the most cyrical observer
would niot be likely to write off the observed
improvements i the job opportinies for
women 2 beitig totally fictional. There was

dler mioverment much clos i to, labor force |
patity ifi too many of the upscale categorres
in whichi substantial Timbers of people were
employed This could be because it is easier
to find more qiialified wottien for these jobs;

o because these employers continue to be

more receptive to the ided of using female
talents; or because these erfiplojiers have had -

* large numbers of women on their pagrollsin

lower level jobs and fear they are villniefable
to expensive backpay awards in clags action
lawsuits alfeging employment drscrrmma
tion; or because these partreular industries
have been g growmg, or for g whole host of
other plausible reasons; indeed’ a number of
sophisticated observers st suggest they would
be inclined to check a:box mdrcatmg therr
answer to the question of *“Why?" is “all o

the above," \
It is even temptmg to consrder that very
large Companies in the female-intensive.in-
dustries may have done an especially effec-
tive job of improving job opportunities for
women—possibly because they " have felt
sore of tlie pressiires mentioned-above most
keenly because they are 5o visible, and also
because thiey hiave had the staff and the
money to do the job most effectively, But
because the CB Survey cotipanies are not
likely. to be typlcaltof all very large com-

panies in female-mtensrve industries, -our

data cannot support this brod coiclisioi. |
At best we can 1 52y these ptrrrrcuiar com-

panies seem to have made very real progress.. . ..

1 39 n
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N 1970, there were many whole occupa-
lioal Catégories i various inlisiies—as
well 35 many relatvly common, more
specific jobs and job families—within the
corporate seclor that  could clearly be
~ classified as *‘nontraditionial” - areas for

p c'f'l

watien, becauSe thef represented 10 percent -

o less of the work force, Many of these non-
traditional occupational categories and jobs
are in the. male-intensive industries, and,
corsisient with the.other. panerns of change
in male-fermale employment from 1976 10
1975 that have already been discussed, they
have proved especially resistant to rapid

change\‘

Nonlradrlronalﬂccupahonbylnduslry\ —

ealegones

The accompanymg_malrrces show Ihe pro
portior.of women in ¢ach ozcupation-hy- in-
dustry category within the corporate sector,
Those cells that are totally blank are ones in -
which women had 10 percent or less of the
total employment; the color becomes pro-
gressively darker and then darker and grayer
to show increasingly larger proportions of
women in the work force. For example, the
first grayish color indicates that the propor-
tion of woreri criiployed i§ 26 0 35
percerli—telatively close to the 31 percent
overall representation of worien in the cor-
porate sector in 1970; and the next darker
grayish color indicates that the proporlron of
women is 36 10 45 percent—relatively cloée

80

b
(o the woiei's 38 petcei shafe i the tota
us. work force ini 1970, -
In 1970, Census data (whrch in effect

covers companies of all sizes) showed that

out of a total of 52 occuparron-by -industry

categoties there were. 20.in which women
represemed 10 percem or_less.of the_total

number of employees, and these categories

included 47 percent of all the male employ-

ees in the corporate sector bnt only S percent
of the women: By 1975; CPS estimates show

“that the number of nontraditional categories

for women had only dropped to 17, and they
still included 42 percent of all male
employees.

In the companies with 50 IOU Or_more
~ employees that reported to the EEOC, in
1970 out of  total of 74 occupation- by
more-specific industry categories where data
were available and there was a significant

'As in prcvrous secuons of thecharlbOok several drl
ferent sources of data have been rappcd lo provide a
rough indication of wha the srtofalronfwas in 1970 and

in 1975 in.different sizes of companies, The industry
and iié gocapational categories that can be presented

are not always precisely ihe sanie;. moreover, the CB

S_r_rryey companies are not typical of all very large com-
panies, Accordingly, for any given yeor-—say, 1970t
is best merely to form overall rmpresslons of the
lightriess or darkiess of the three matrices that are
preseni=d and not 10 consider exacrly hiow many cells of
each deg ¢ of darkness there are n the ihree charts, Bist
the 1970 and 1975 charts covering any particular size-of-

- comipanty. data are. more directly: comparable, and

changes in the timber of cell of different degrees of
darrm'ess b"etWe’cn' the two years can be ilSéd a relollv‘ély

curred.

populatron ro coum, there were 26 nontradl
tiouial categories. for women: They included -
39 percent of all the males and only 3 percent
of all the females employed. By 1975, the
number _of . nontraditional categories. for
women had dropped to 22; but they still ac-
counted for 36 percent of all males employed
in thesecompames

atypical, compan_res_ subrm_mng_ rr_rao_:lrg_d_
employment daia in the CB Sirvey, it 1970
there were 28 categories out of a total of 57
fo be counted in the matrix that were rior-
traditional categories for women, They in-
cluded 64 percent of the male employees, but
oiily § percetit of thie worien, By 1975 the

- fiifiber - of nontradrlronal calegories.. for

wortien had dropped to 2%, but they stil in-
cluded 59 percent of all thomen employed

Thus, regardlessof company size, by 1975
there had been z reduction in the number of
occupauon-by industry . categories from-
which women were virtually excluded. But;
as the absence or lightness of color in 0
many categories in all three 1975 matrices at-
tests; there was still much less than parity in
the overall occupational distribution of men
and women in the corporate sector.

Specrlrc Nonlradltronal Jobs

Accordmg 10 lhe l970 Census, lhere were
lrterally hundreds of more specific kinds of
jobs that could be characterized as nontradr
tional ories for womien. Even when the lrst I$
lrmrred (0 jobs in which women make up 10
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percent: or less of the work force and in
 which the total employment in the corporate
sector in 1970 fas around 30,000 or more, it

stif] includes
tlonal jobs afid job famﬂ;cs\ Fiirthiermiore,

. these nontraditional jobs represented a very

important segment of the total employment
within the corporate sector, Over half of al

thie i et exmployed i theem; whilk only 4

percent of the women were.

_The remainder of this- ipctloﬁ ééas with

the nature of these Jobs and wlth ow the

répresentation .of. women in them had
changed by :975 in 207 very large companies

[east- 82 different nontradi-

that\rsponded to another secucn of the CB

Survey, (Unfor;unately, the  year- to-year

statistics collected by the _Cl_’_S__gegqrdu_lg
male-female employment in- these various
jobsarcnm verystable;)

.Sometimes. a. nontradmonal job or job
é&teééfj is a common one in several dif-
ferent kinds of industries. For example; ex-
cept in retail trade; the job of sales manager
was a nontraditional one in all industries in
1970. (This does not mean of course; that all
sales manager jobs are the same or that they
all require ideniical qualifications.) But
sometimes almost all the employment in a

NONTRADlTONALJOBS FonwoMEmm'sm

nontraditional job occurs in one: particular
kind of industry. For example; there were
few brickmasons and stonemasons working
outside the construction industry in 1970.
And; again, sometimes a job is a nontradi-
tional one for women in one industry but not .
in any others. For example, in 1970 it was
orly i diirables mariufactiiring it there
was 10 percent or less representation of
worien among the sizable number of pur-
chasing agents and buyers, The accompany-
ing table, showing 82 major nontraditional
jobi fot wioert within the corporate sector
in 1970, takes such considerations into ac-

Percent Percent
Women QOccupation Women
Alindusties . .+
Managersand Administrators: L’a’bb’r'e'rs’:
Sales managers (exceptin retail hade 3% Freight and material handlers 7
Protessuonal Technical Workers: . Wargliouse laborers R 3
Draffingfechnicians 1 ServnceWorkers :
Elacirical and electronic technicians 6 Guards evcept i e Iade] 7
, Enginae[s ) 1 Janitors (exceptinfinance and méurance) §
Cratt Workers:- , Apprentices{all : !
5 ‘ "';'_;_"'_;'";“""""""' LT I P P
| Within Broad Industrial Classafication_s
2 A. Constriction
. 3 Managersandadmmuslrators-—except sales managers(shown .
Mechaits andrepairers o - above) and except office managers %
Pairitrs, corstruction and malntenance b4 Sales Workers 0
Plumbersandpipefiters - - L Blue-collar workersupervisors 1
Shéelmml workarsand lmsmlths 2 Brickmasons and stonemasons 1
Opératwes(IncludingTransport) - Cement and concrale fnishers 1
~ Deliveryandreute workers - 3. - Excavaling, grading and road machine operators i
Fork lift and tow motor operauves 2 Roolers andsslaters : 1
Ming operalives 2 Stroctoral metal workers 1
Truckdrivers.. 1 Dry wall installers and latriers 1
Welders and flamecutters 6 Construction [aborers 2
8




NONTRA[&ITI uN\AL JOBS FORWOMEN IN 1970 continued)
_J

R Percent : Percent
Occupation — Woman Occupation Women

3 MMUV@G?WT"H, Diirable Goods Managers and administrators in utilitiles and sauitary sarvices—

- Purchasing sgentsandbuyers - - - - - % excepl sales managers {shown abovej and except office _
Othermanagers and admlnlstrators—except sales managers - Managers 4
 SHiOWA o) aid except oﬂicemanagers 3 Airplanepllols f
Designers - 7 Meter readers, utilities 3
" Oparations ard systamsesearchars and analysts 5 Stilpping and recelVingﬂﬂrks §
Salesrepresentatives 5 Blue-collarworker supervisors (exceptin communications) 2
Blue-collar worker superwsors (6iepI i lectical machinery Electric power e and cable installers and repairers 1

andequ ipment) - 3 ‘ Inspectors ' : 3
Crane, darrick and hoist operators { | tocomotweenglneers 1
Job and die satiers, metal 3 Stalionary engineers - - 1
Milwrights. - -~ i Ielephonelnstallersandrepaurers 3
Pattan aiid riodel makers 4 Telephione ling installers and repairers 1
Tool and die makers 2 Rallroad brake operators and couplers o
Furnace endats, Silsis aid poirers, melal i Railrad switch operators | / 1
Grinding machine operatives - .8 Taxicabdrivers and chauffeurs {5
tathaandmllllngmachineoperahves 5 Longshiore workers and stevedores 2
?fn:’g;r:uuin TR 8 E. Wholesale and Retal Trade
MiscellaneougIaabore?sgm%ﬁ;ra;r:netalindustries g Managersandadmims&ratorsrnwhelesaletrade-exceptsales

: managetslshownabova)andexceptnmcemanagers 5%
Retail managers and administrators—excapt sales managers,

CManu!acfurmg. NOIIde&bfGGOOdS S * department heads and office managers—in: -

Managers and administrators—except sales managers(shown Gasoline service stations i
above) and except office managers—~ n industries other than Grocery stores : 10
appare| and other fabricaied textles, and printing and . Motorvehiclesanda essories 2
_publishing % Pharmacists ‘ g

Chemists . 9 Retail sales workers/n motorvehuclesandaccessones §
| B'uecollarworkersupewisors(exceptmtextllesolallkinds, - Sales reprasentatives, wholesale trade §

apparel, leather products, and pnntmgandpubhshlng) § Shipping and receiving clerks, wholesale trade 8
Printing press operators B Blue-collar worker supervisors, wholesale trade 6
Mixlngoperatlves 4 Garage workers and gas Station attendants 3

‘ Maatcuttersandbutchers §

D Transpomlion, Commnmcahons, Other Public e Utifties F Fmence Md Insurance

Rallroad conductors ‘ — — 1% Stock and bond sales agents 9
Soarce: 1870 Census of Population
8




coiit, The firs part applies toal industries,

~ the sé'cb'h'd part appliés only within éi’ch’
lisied broad indisirial classificatio, -
Apparenily it is by-io means easy to m
" crease the representation of women in jobs
- Wwhere thiey constitute 10 percent of less of
the wark force; The actompanyinig table
sumistiarizes thie CB Survey data with respect
(0. Companics -teporting progress on- non-
' tradmonaljobsshat Were common mseveral
different industries: The overwhelming ma-
jority of the companies with more tha ten
: empioyees in each of the nontraditional oc-
cupations reported no real | lmproveme’m by
\ 1975 over.the situation reflected for women
in the 1970 Census ﬁgures Skllled blueu col

- lar ]obs appear to hiave begn the most dif-

fieult to bring. women -into, along with
semiskilled mine operauve jObS and jobs s

| tmckdmcrs, welders and flamecutters, and
apprentices. Only & handful of the com-

+ - panies reported that their 1975 work forces

in.these jobs included a l'arger percentage of

women than the 1970 Census percentages.
Similarly only a handful of the companies
reported that they had been able to increase

the proportion of women in these jobs by.

‘more than | percent of the total work force
- since 1970, for example, increasing the

representation of woren from, 2y, 3 per-
cerit to more thari 4 percent. A greater

number of sticcesses were reported in mov-

ing women into stch nomradltmnal jobs VR

sales manager, draftmg techmcsan, engineer,
warchouse laborer, janitor and guard,

The successes reported i in changing e
reptesemauun of women in nontraditional
jobs in specific industry classifications were

even more scattered: The overwhelming ma-

B

COMPANY REPORTS ON ENPLOYNENT FOR SONE NONTRADITIONAL J0BS

Of the companies with 10 or more
suchjobs:

- Those n- -

' creasing the  Base

Thosewhose representation  (Those
_ 1975work _ ofwomenby  companies
A  Icaipclided moelhan1% Wi
_ Y%Female ° morethan  ofthefotal  100ormore
Représeniation heindicated  work force  3uChjobs
Obbbbaﬂbﬁ In1970Census ~ %owomen  since 1970 - - in1978)
ManagersandAdmlmstrators B S
 Sales managers {exceptin retail trade) 3% 31% 38% {178)
Professlonal, Technical Workers: :
Dralting technicians 7 15 - {128)
Elattricaland slectronic technicians b 10 17 (123)
Engineers i B 2 (i5%)
CraftWorkers:- - ; - .
Cabinetmakers { 5 - - (m
Carpenters 1 1 1 B9
Electricians 2 2 -2 (128)
Machinists 3 3 5 (118)
Mechanics and repairers - 2 4 7 {151)
Painters, construction and
- mainlenance -+ - 4 3 4 (121)
Plumbersandplpelltters 1 2 1 (102)
Sheetmetal workers-and tinsmiths 2 - - (63)
Operativestlncludmg Transporl) _ - -
Delivery and route workers - 3 " A 84
Fork ifl and tow miotor operatives 2 1 1 (124)
Ming operalives 2 3 § %)
Truck drivers 1 2 3 {131)
Welders and flamecutters 6 3 2 (118)
Laborers:- - - o o _ .
Freight and material handlers [ 12 14 (122)
- Warehouse laborers 3 17 il (132
SeviceWorkers: - - - _ -
Guards (except in refall trade) S 2 14 19 (119
Janitors{exceptin finarice and
insurance)_ 8 28 18 (141)
Apprentices (al) 1 9 8 8
Source: CB Survey
/




oty of the cotipsies h o i cirges
o réport, bt ‘over a qudrier of ihe com-

panies in durable and sondurable goods
manafactaring and in the transppriation;
communicatons and otfef itlites category,

did report suecess in increasing the represen-

tation of women in- thieir- varioiis fiontradi-

tional managenal and- adnummnve jobs.

. More than ten nondurable goods manufac-

. tunngcompammlsoreponed PrOgIess over
the 1970 figures for chemxstsand more | man
ten electric and gas utilities companies

reported -progress for women as. meter

readers. But for the rest of the fong fist of
jobs shown on page 82 as being nontrad-
tional, the available survey data offer no real
feason to assiime the employment picture for
women was any different in 1975 than it had
'beenml970

However, m addmon to repomng pro-
gress on the 82 nontraditional jobs listed on
the.CB.Survey questionnaire, 77 companies
indicated there were other, iore Specific
kmds of Jubs 1hat had been nontraditional

ones for women in their own organizations

on. whtch Ihe proponmn of worfied i the

work force had increased by more than o
. full percentage point by 1975: (In a few cases
the ‘teported increases were. in_the 20-30
perceritage point range.). ztmong the jobs

mentioned by several companies were:

actuaryoracmanalstudent
attorney

chemical process operator
computer programmer
computer systems analyst
data-processing machine operator
department head
insurance-claims adjuster
insurance'sa!es agent -
Insiirarice-sales representative
insurance-underwriter
intetmal auditor
mvestmentanalyst
marketmganalyst

meter tester .
personne! n_eéﬁééer
physician

supervisor

Of course, itiere is no particular reason to
asssume that the representation of women
will ultimately end up at 30 to 40 percent of
the wotk force for all nontraditional jobs:
Thereare some of these jobs for which it is
very difficult to develop a rationale & to
why employment parity for iiei afid Woriien
should not be achieved. But there are a

number .of other. nontraditional jobs on
Which the greater height and more muscular
physique of the average male might wel put
the average female at consnderable dnsad
vantage Nonetheless, 25 the. courts have
noted in interpreting the nondnscnmmanon
laws, this fact shouldnot preclude those in-
dividual women who. are interested . and
qualified for employment in these ;ohs from
bemg hired. The goal of equai employmem

opportumty for women reqmres takmg into-

. dcooit theie changing qualifi ceteqns{ ,,“f?‘,jﬁ
~ and-desires; it does not, however, require

forcing woren to accept jobs they do not

Wanit or canniot perform well just to enable
an employer to achieve some “magic”

" number;

by




‘ Beiow isa complete lmmg of lhe charts ami tabfes in e order in
, whzch they appear in this book. The letier desigrations in paremhes:s
foilowmg each file identifies the specific staristicel ‘sonree(s) of data

f for the chart These soirces are zd@nw‘ eid on page .
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