INFORMATION SEARCH SERVICES FOR EDUCATORS
AND OTHERS SOUTHWEST EDUCATIONAL DEVELOPHENT |LAB

v
TRIC” anms Lo
v iy AUSTIN. TEX

a0 145pP




XN HQ

I3 :
=~ 22

-

I
lﬂl

122

R

= I

L2 s e

) 0 )




B 12T 34l LE WET FE

faTECE idnam, Sharap; Lnd Ftisrr

o8 B E EmfaTeblar msarchk =&rvl ok 00 ES3ENEESG.

[IFITITITICH enpthe et Fdbdatliciil] Ceveliopeadt Libe, Nuitlis
= 1

LFOEE "AGEES Entipam]l Tzat., af Bdwceilan FORLEs , dmabiocgick;
£

31 LCATE B

COETRACTY FED=-FG=0N07

% - 14%.: Trasplem mid sswples mad cof oepoodece,

FEF" FITCE * PRRISPCOE Tl Foptese,

sl b FE g k] Dafs Baged: Blucatrlomal ™sEdarobes *Edudatisaani
Fasacr=em: #]pdccopeiics Twotecr #fafcomtian
feraicem: Emfosmatlon Soorcem) Sadeles =Golics
irptend: Mblle Eelaticemy PecaTds JFoomElE
"Fefezwtca Safrideiz §CTkabSgw

LETTRALT

gagsd ar Iufereasfap providsd primsrily Ep s
eifatieg =tati-biswd iAfoE et los feraloss, this habdbidh Présapie &
clwafa PEmcticoR]l lock mt peedlble sotieitied, FDOGerdufas, abd
cvpuliremants £f sl st vicer fof sdoesntcsm. Desdil i lcem of the
Tap mEsEicem thET AecEE am podwmlmssChlabcme's SccoeT Emcaaope 2ac
Fdoctitlobi]l Epieisdgs dEEFE] apd Tewss' fooTdinstisg Sadormstlos for
Tezam Fducatoim ICISE --niw Ealléwed Bf dvtalied dladasslédes 54 tbs
preduits offered Ty wescch pefvlced: bow tesdofces sfw bedik Por che
pETelcse, licledisy pcqulelcicr of mmaerimlz, catecaginmg, spd
reeTlasnii hice B0 SACNEY PHTsliem: and whar B2 opeEldar «ksn
déerilapl e § lpdqer, THis kardbook e5* copplled &% vbs [ejuist Of
Paftlelpastd 18 & I-dad wofhbhig LB Febraary 194 soeltlad ~dailding
S xtm Baawd Tefermsticn Besgnice Cmatwim.™ Spénsstwd By Ske SPOL
ifpathwsat FAicitlongl FeEsslopesnt Lath Feciorsl Dachesage (SEELFAREE ,
thw wRTERRGE fRguarsd presspntadtlnes By satnff aembars =F Fooject EEEE
asd FrofadY CITL; =il 'l.ll!--rl'l-l-:l CORFRRRAPEALT Sad CELATAdting #i@as of
ehads adblelties. Sappie $ctmn ebd “acdPdd a®e LldEladwd., &8 wmll 3@
finw mikmlf et ssategociax foo CITE snd & Bolef Sams=ipkion &€ thw
spicEmicp,. ottt 50l !

T e P N R N N P P S R RN T R T T R IR T N E T R T EE IR E E RN EE LN Y R

. Eeploddceisns sdpplied B EOPS AC# th® Dbt TA&E GEL Lk @N0E .

§ gfow khe SEl#lanl obfuedit. .
L ST IR TR T LR T I TRIJELEIET R LTI RTRIIRT R N L TR LR L]




o

ED19]

INFORMATION SEARCH SERVICES

FOR EDLCATORS

] S T
1y = e

P Dl W Sl s, LW
R TIERC IS T ]

By B PR T A, R TR AR SA TR .
1" Tapl Sesprgh Sl v didie Tinis 2N




IHEDRMATION SERRCH S (LY 00 EdudAlie:

Frigared by 'Lr.:"-:“ Aigng . Aarths Ssripaf, asd T L Alrmae fir
bt Megional Euiirge af Sadteect Fdecations) Déveliomer:
Lasaraiory, biied Or conlsal b&ppl fed by Tess' Project LITF

ped Oklywcers's Broject SEEE.

Tecml ELTE Qi

L mgey i, Fo e
T i e F IO
wit St psm T
e T e b
Shrrebi ek, e
irieram TAswH et
e L o L
Juor SSCirlp. Lird phat el o

Sl Dol S

BELIES & k.

o e m.E-Hrm'-:: -
Limalii

amy By r Joapy, Haeredies

wolun
Ririam Frrlgry. Mmisiisl #5=ibe

e Ly, T cimm Sagraginge
I NP, L e LA

[FENTPTER] ey
e L o P BT Bt . e
e ilmm mod Ll
e HIm 31T

e Canaiees . Eremiar
Jrad 10 G
w e D, leg e

TURIIAG ARl R -

Prugpmi Togngr Sacoss’ {orpa drmn

Comigpd lpmiery Gl @ T0H [Fempyrs a1

Il by DwmeTesl of ssalik. Feasiom, pa gl
et L H M i

LRI L Sy - N
I e, ¥ g 1
Py ml.l-l!_::'_.:n_rl et o ey ) e
i L. Tn
e :ﬂjr‘ B L, IRECHLE (i, Pave '.-.-.
: Tref e s e, S i
B i e LomE
Eopa B bl l-li-.-llllr--ld.- el e g |

e Forpen persasi im g ] T0E N
B L DRI B Db i, Crferlemed
il T, i | e gl ', mmwarr,
r et pE L B Y E N A R
ey . 1LE & Lk Nii o
I LF o Dl i Ve, el e g TR i

iy dar Eaiteemt Deadffeg e gf Idaaifpn
H¢ e

Jastteert] Educabigmald Gpwtloment Laberitery
Sagrie, Terys
L

14k v E-EERIR3E2-D

: 1 .:i L




. INFORMATION SEARCH SERVICES FUR EDUCATORS

The proliferation of irformgtion which has ococu "red
during the past several decades has been partici.larly
apparent in the field of education.
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[
FOREWORD

The SEDL Regional Exchange (SEDL/RX) Project provides

" information and technical assistance services to educators in
six states: Arkansas, Louigiana, Mississippi, New Mexico,
Oklahoma, and Texas. It is one of seven Regional Exchanges in
the nation-wide Research and Development Exchange {RDx), funded
by the National Institute of Education, which lists as a major
goal the dissemination of information about educaticonal research
and development (R&D). - '

INFORMATION SEARCH SERVICES FOR EDUCATORS grew out of a
regional conference sponsored by the SEDL/RX, February 25-29,'
1980. The conference topic, "Building State-Based Information
Resource Centers," was a timely one because Several of the étate
education agencies (SEA's) served by the SEDL/RX were developing
sedrch services as part of dissemination efforts in their states.
The SEDL/RX believed that the information provided at the con-
~ ference would receive its maximum effectiveness in the form of a

handbook, distributed to educators in tne region and made /vailable
throughout the country.

Southwest Educational Development Laboratory is pleased to
be able to serve educators in its region through projects such as
the SEDL Regional Exchange.

James H. Perry

Executive Direcior

Southwest Educational
Development Laboratory
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v o4 . ' _ . INFORMATION SEARCK SERVICES

-

and references which are individualized to fﬁE‘clientis re-

© quest. Clarifying a client's question, searching the project

— resources, and tailoring an ippropriate, manageable response
requires a staff with special skills and experience. The key
to search services is service.

.- - "

To spread the word about creating effective educational
information search services, the Regional Exchange Project of
the Southwest Educationa) Development Laboratory (SEDL/RX) in
Austin, Texas, sponsorii.a two-day workshop in February 1980

_titled “Building State-Based Information Resource Centers."
Most of the workshop content was presented by the staffs of
two state education information search services: Oklahoma's
Project SEEK and Texas' Project CITE. The two Projects pro-
vided complementary and contrasting views of-their activities.

: Details such as acquiring reSqurces and developing form let-
ters were juxtaposed with er issues such as interinstitu-
tional cooperation and methods of marketing the project’s
services. In addition, information about outside support
groups so essential for effective service was included. By
the end of the conference, participants urged that the infor- «
mation be turned into a handbook. This document, produced
by the;SEDL/RX with the assistance of Projects SEEX and CITE,
is the result. '

19
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10 | : _ INFORMATION SEARCH SERVICES

TEA also supports its own library which provides reference
service for the TEA staff. Although CITE serves TEA sta’f from
time to time, this intra-ag~ncy service allows CITE to concentrate
on requests from the state's twenty regional service centers and
questions sent by its other clients. CITE uses the TEA library
and other resource collections in the city when its resources
are not sufficient. -

Texas' statewide regional service center network provides
an ideal 1ink of CITE services to educators around the state.
Each center employs a CITE contact person who is responsible for
promot ing CITE services, recording client requests and forwarding
them to the CITE office in Austin. It is the contact person
who receives the completed search ind delivers it to the client.
Each regional service center subscribes to CITE, using a graduat-
ed scale that allows from ten to 100 searches ber three-month
period. Each contact person is CITE's critical link in that part
of the state, and a continuing program of contact meetings, train-
ing sessions, and day-to-day communication is maintained to assure

- a strong network across Texas.

Project SEEK {Sooner Exchange for Educationa) Knowledge)
was founded in 1977 and was Modeled after Project CITE. SEEK is
housed in the Division of\CdmmuniEhtions and Dissemination of' the
Oklahoma State Department of Education. It serves all educators
in the state, both directly and through the use of intermediate
linkers. It provides both manual and computer searches. Re-
quésts are accepted by mail, telephone, and personal visit. In
its third year of operation, SEEK responded to approximately 450 .
information requests per quarter for a variety of clients.

;o 14




TWO MOOELS

n

The SEEK staff bases most of its responses on retrieval
of computerized information, most often tapping into ERIC, but
also relying on many other data bases, such as Psychological
Abstracts. SEEK has the entire ERIC microfiche collection. In
addition, the SEEK office houses all publicationh of the Oklahoma
State Department of Education, serving as-a clearinghouse and
assuring that all SEA-created materals are available through
Oklahoma's network of state, public, private and school libraries.

A]though the Oklahoma Department of Education houses an
extensive media center, there is no agency research library, per
se, and the SEEK project serves as a resource for all agency staff.
ﬁaterials such as periodicals, moncgraphs and other documents
cited in ERIC but not on microfiche must usually be obtained from
outside sources. Although the ERIC collection is a primary re-
source, SEEK also has a growing collection of print materials
which supplements the computerized information searches. In
addition, some prepackaged search responses have been developed,
for example, on Individualized £ducation Plans and on Energy.

While the SEEK project served only state agency staff at
first, it soon expandad to local districts and now responds to

- questions from any Qklahoma educator. It also serves other state

and local agencies wnich work with the education community, such
as the area vocatfonal-technical centers, county co-ops provid-
ing educational services, county-wide education projects, and

regfonal education service centers. 8y the beginning of 1980 new
-- and concerted efforts were begun to develop further awareness o
activities for the project, including the use of school librarians .

as linkers.
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INFORMATION SEARCH SERVICES

Directors of both CITE and SEEK serve or have served on the

SEDL/RX Advisory Board; both projects use the SEDL/RX as a resource,
and with the assistance of the SEDL/RX, share information about
procedures and operations. '
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The primary product of search servicee such as

SEEX and CITE ie information.

INDIVIDUAL INFORMATION SEARCHES

RESOURCE GUIDES

Review Team

Evaluation

Topic Selection

Content Sources
Organizing the Information
Final Preduction and Distributioen

o
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2. Manual search; a collection of informa-

‘ tion cuiled from books, journal articles,
and ephemeral publicatiops which are
found in the service's resource collection.

3. rull search: a combination of computer-
based and rescurce collection information,

’"ﬁefore sending out a2 computes print-out, the searcher will
probably screen the results for relevant entries, highlighting
what is pertinent. Unless more are requested, the $earcher
usually limits a computer search to 50 citations, which provides
the most curvent documents in the system and is a manageable amount
of information for the average user. :

When the search is sent out, it is usually packaged with a
cover sheet and other forms, including 2 microfiche ordering form,
journal article ordering form, and special explanatory forms. The
CITE and SEEK projects keep only the record of the search strateqy
and a list of materials sent out, rather than dupticating the
complete search for in-house storage. '

' 4

A search service will often provide resources that back up
the initial response, for example, copies 6{ journal articles or
microfiche which are requested after the user has examined the
search bibliograr“y. Some search services have part of the budget

- set aside to build an internal collection. Others rely on inter-

" institutional cooperation to secure copies or loans of materials

for clients. Some services offer only the initial search, and
it is up to the clients to obtain additional (information.

-
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Although each search requires 1ndividua1 treatment, an
information search service needs to decide how much of each kind
of information to include in a “typical® search. For its full
searches (computef and manual) Project CITE regularly provides
(1) 50 ERIC citations, from which the client may then order 10
microfiche and 5 journal articles at no extra charge and (2)
relevant materials from its print collection, including journal
articles, chapters of books, curriculum guides, TEA publications.

" For its computer only searches, Project CITE provides 10 documents
in microfiche, 5 journal articles‘'and 50 ERIC citations.

An abbreviated sample search s shown on pages 18-19.
ITlustrated are a search request form, a computer printout, and
a microfiche. In addition, title pages with tables of content
and an explanatory note are also illustrated, as well, as forms
for orQering microfiche and journal articles.

An ;nformation search service showld also establish criteria
concerning appropriate requests and limits of services that will be -
offered. Project CITE policy covers time needed for filling
requests; 1imits set on information provided for course work,
theses and dissertations; information provided faculty and staff
of colleges; requests which violate copyright provisions; and so
forth. A copy of the CITE RESOURCE CENTER POLICY is reproduced
on page 21. o :

-

.
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Aruitoxt provided by Eic:

[ )

NICAOF LCHE DOCUMENTS ORDER FORN
CITE: Codrdinsting Information for Tenas Educators

-

Serd completed original form to* CITE Resource Center
Southwest Towe=

1) East 7th Street
Austin, Tenss 7820) .

CITE Search Mumber_

Address

{see copy of request form)

State. i

Phone {

)-

Ten (10) documents {n microfiche are included with each t at %0 cost,
“I{ may be trem the following _ollections: ERIC, UNIPALS (Learning activity
gu: a9es), or Terox Curriculum Guldes. For titles of documents availsble
rom BILPACS or Terox Curviewlum Culdes, ses your CITE contact persen.

© PLEASE WOTE: Tow may order up t0 ten docusents totgl per search. Trco whatever

[ on.

List below the r {ex. EQ 000000). and tigle of the documents you wish.
Be sure the ER) at citation 15 availatle from EORS (ERIC Document

* Peprotucation Service). nd ten WiVl be

per_sheet of f1ln.

DOCUMENT MMBER

X

In addition to microfiche

articles per search. Copies are sypplied based on availability n CITE

resources. You will b2 notified when journdl titles are not svailabie.

URNAL ARTICLE REQUEST FoRM

CITE: Cnordinating Information for Texas Educators

Send completed form to: C.1E Resowrce Center '
Southwest Towsr
e el N 211 East 7th Stresr hd
— Austing Texas 78700 « R

documents. you may order up to five (&) journal

CITE usE

Article Title

| Journal

vol.fr 3.

Article Title

Journal

vol, /Mo,

Article T'tle

Jr al

vol./Mo.

Article Title

Journal

¥ol. Mo,

Article Title

Jowrnal

_¥o1./No,




CITE RESOURCE CEwTER POLICY

T . In keeping with hasource Center philosophy and a!s, 1] informetion Fequests
'l be scctptad Ind gttemptad by the CITE Resource Cemter under the following
criterT«. Requests may be sither for inforwation (tesrches) or for indtvidual
documpats (jourms? articles, curriculum Quides, -RIC docoments, WRIPALS, etc.).

Infi T ”
Requests for information will be returneg as rapidly as possible;
exteptions will be communiceted. to ESC contscty.

Every sttempt will J4 made to return seErches by thelir stated
“needed” date; exceptions will be communcfeted to the E3C comtact.

Requasts for preduate or undergraduste course work, theses,
dissartations, shall be fuifilled with 3 compucer s¢arch only.

Facuity smd staff of colleges/universities will recaive computer
taarches only.

f . Requesis falling culside the expressed tocus of the Aesource Center,
the publit school educationsl process. shall be attempted with no
uarsntee of success and on a tims-dvailable basis.

The Rescurce Center reserves the right to raturn Tequetts deemed
whilly ineperoprists 1n purposs and/or subjict.

Cocument Requegty '
faquests which viclate cofyright provisions wifl be reaturned with "
plmtim

Journs) articie requests will be f11led at the Resourca Center, TEA
Library, andfor the SEDL Library. Reduests for articles which o %
not available at any of thaess thres resources will e returned with
8 notice of mon-availabitity.

e e ] . A, Jourssl article vequasts will ba fllled within three wesis of
recaipt at the Mesource Contar,

0. NMicroffche and any other document request will be f111ed withtn
- 10 days of receipt at the Resource Center.

Requests for up to ten documents or five jovrmy)s shall be processed
ﬂﬂl«lt mm

lmmts for docamenis or jourss’s above ten will be billed at §.20
por sheet.

Orders recelved with 8 purchase order {Bulk orders) wiii be
processad a5 received sad the purchase order Inveiced as stated.

CITE RESOURCE CENTER POLICY

- PRODUCTS
Q )
ERIC B *

Aruitoxt provided by Eic:
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REVIEW TEAM FOR RESOURCE GUIDE

INFORMATION SEARCH SERVICES

+ B . cCan be composed of:/ﬁ
SEA subject specialists

s G

B x : Client group representatives

Contact persons or linkers
Academic reviewers

. < -
The review team can be used in a variety of ways: to help

*ideptify current trends and possible ?Lpic limitations during the
plaming stages; to Jentify_ classic works in the area; or to act
as readers at the concIusion of the guide s develo eé:‘ It is up
0" the search service—with its limitations of time, money, and
staff—to determine how extensively the review team will be used
Af’;mple cover letter for reviewers 1s shown on page 26.

Content Sdgrces ‘ | "4

~ After. the topic and scope of the resource guide has been
established, the search service can begin collecting resources for
its content. If the reTationship with the reviewers fs good,
the editor might begin the reading and screening process using
‘materials they recommend. o A computer ‘'search of appropriate
data bases, usually ERIC and perhaps others, such as Exceptional
Child Abstracts or Psychologicatl Abstracts, will have to be run
as weil.‘ The search print-out will provide a core listing that

/

27




coverage of the topic. _ -

n

OTHER -RESOURCES TO SEARCH
Suggestfons from SEA subject specialists.

SEA pubTications, gufdes and/or requirements,
if pertinent.

EDUCATIONAL - PROGRAMS THAT WORK, which provides
descriptions of programs in the Nationa]

. Pfffusion Network.

The central 1isting of exemplary state programs,
if avaflable.

Annotated bibliography of "outstanding" resources
{usually avafilable from commercfal publishers,
professfonal associatfons or private groups).
Included here are references to the professional
journals that relate to the topic and other
journals that have special theme fssues.

The area’s Regional Exchange (part of the R&D
Exchange network) may be able to provide listings
of osrganfzations or other pertinent resources
on the topic.

Non-computer{zed resources fn the search service's
collection.

-
25
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'will serve, in abbreviated form, as a central piece of the guide.



% . " INFORMATION SEARCH SERVICES

COVER LETTER TO REVIEWERS

Cover letter to reviewers

L3

voordinei:ng information for Texas sducators

Angust 7, 1979

TO:

FROM: Waunda Stedman and Jan Andersom,
CITE Resource Center

At\_tached is a final draft copy of our second Guide to Resousces and
Information -- Inservice Education., Would you please review the
copy for accuracy of infommaticn, adequacy of coverage, and clarity
of content? (We will, of course, welcome your noting of “typos.™)
Ne would api)reciate your cmnté sbout any or gll of the Guide by
Tuesday, August 14, _

The index, indicated on the "Contents" page, is being compiled during
this review week, and is not, therefore, included in ycur copy. We
have never before included inderes in any of our minipackets or guides.
But because the topic of inservice is so broad and the Guide rather
lengthy, it seemsd that an index would make the Guide easier to use.

Qur thanks goes to Raul Contreras, Jeff Bormaster, and Jody Holm for

their cooperation and contributions to the inservice Guide.

€opies to: Virgi.nia Cutter Jeff Bomaster
, Jim Kidd Jody Holm
Raul Contreras

7134 Rmm w Southwest Ym. 211 E. 7th Straet, Austin: Texay 78701, ($12) 476-GHAL. 'mproving educehon for Teass thl
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L AR 1yner may DE useqg 1R Ora€r 10 proguce a more poli1sneg gocumenct.

The search service's sponsoring instftution, particularly if
it is a state educntion agency, may have publicat1on requirements
or restrictions that must be reviewed early in the design of the
guide. A Texas Education Agency stylebook, available from that
agency, gtves deta{aed instructfons for preparing copy. Such
institutional requirements may actually ease production headaches

- since they eliminate the need for some editorial decisfons.

On the following pages are a check sheet and a suggested

sequence for materfals prepared by the Texas Education Agency,
to provide information for editors of its publications.

PRODUCTS - o . 29

*

Final Production and Distribution

After the content has been collected and decisions made for
what is to be fncluded, development of a cover destgn and other

rnmanhisae chaidld hanin TF +ha mavatart hae damnasda hodmatr o
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School /ESC

de 1s:

indicatind to what ex
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and content .

legible with sasy to
st format

extremely
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informative 10 ne

» Standavd Rewizion Project
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4xas State 'Nr'-
Pfu:ntin Architecturel
riers

“The Handicap Mendate® 1.
“How your school build- 1
1nys mest change to com=
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“Faci)ities for Maip- 1
streaming the Hand{capped®

Rasources 1

Acceat da Information T
Search Requast Fore

Organisetions 1
Alphabat Soup List
ERIC B{b110Qraphy )
ERTC Document Order Form |

The Guide should have more eRphisis oa

The Guide should have less enphas™ls o

4

The Guide was mailed 16 #)) suPerintendents. snd Mitiple coplas were sent Lo the
275.1100:.:: persoa in each education service center. Mo glse Should receive the
1dat

Tnformption about the Cuide wet in the spring edision of the {% newsletter,
and ESC communicators ngve been ssked to {nclude information 1t in their
m rawsletters. Whas Other ways can be “advert{se™ the existance of the

-

What other topics should we consider when pleaning guides?

CITE
" RESOURCE GUIDE
EVALUATION

&

Thanks for giving us your time 3nd opintons. Plesse send this form to:

Patrick Martin P .
Division of Dissemisstion . 3

Texss Educttion Agency .

207 €ast VMth Straet

Austin. TX Y8201

ERI!

Aruitoxt provided by Eic:
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WATERIALS - .

-

The diversity and amou;t of educational materials
ig staggering.

SUGGESTED MATERIALS

MAKING SELECTION DECISIONS
SOURCES FOR EDUCATIONAL TRENDS -
USING A PERIODICALS JOBBER
DROCESSING AND CATALOGING

Shelf Materials
Periodicals
Vertical Files
Search Files

e 3s

37
43
46
53

54

55
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57
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services, who offer only access to computer retrieval with an
ERIC microfiche back-up, this basic collection is sufficient.
Howaver, if the budget and the scope of the search service will
allow, maintaining a collection of mterials such as periodicals,

‘ / ° commercial publications, information from state departments of
' / education, educational research laboratories and centers, °
federal and state Jovernment publications, and professional
! / organizations, will allow responses of much greater scope and use.

The following descriptive 1ist of possible sources of
materials for an educational information search service is by
no means exhaustive. Everyone who has compiled a “comprehensive"
14st of anything knows that as soon as it is sent to the printer
or distributed, the 1ist begins to become out-of-date. With '
this disclaimer, here are some of the print and microform sources
/ + that are available to search services.

SUGGESTEQ MATERIALS

1. ERIC (EOUCATIONAL RESOURCES INFORMATION CENTER)

' . ) *  The ERIC system provides access to the largest data base
-of educational information currently avajlable and serves
. s the core resource of most education search services. The:
data base includes education-related articles from approxi-
mately 850 professional journals and popular magazines, as

’ 37 . .
39 ) -

; MATERIALS 4 R

The ERIC Collection (EducatioJ;T‘Resources Information
Center). plus additional reference materials. forms the Hasic . ‘
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SELECTED EDUCATIONAL CURRICULUM GUIDES

_,'/ KT0 MICROFORN'S SELECTED CURRICULUM GUIDES IN MICROFICHE ﬁso-ﬂsolynr

Issuved annuelly from 1970,. these guides are selected from those exhibited

3: u‘n ann:ﬂ conference of the Association for Supervision and Curriculum .
velopment. w :

FEARCM-PITMAN CURRICULUN NELMNT_LIBWIES'I ' $1,495.00

Two microfiche 11brarias, 500 selected curriculum guides sach, for K-6-

and 7-12. Developed by teschers with cbjectives, cospetance gouls,
instructions] stretegies, svaluation methods, teuching resources, uni
student usable matariels. Cost of both Vibraries may receive funding
support from ESEA Title IV, Highar Education Act Titla 11-A, and/or

Library Services and Construction Act Titie 1, i

{UNIPACS . Current cost unknown

Individudlized self-instructions] study wnits in microtiche conposed of
severa] Pdges in seventeen curriculum sreas, K-12, WNow marketed by Sen
Mateo Educational Resource Canter (SMERC) in Californis. For curpest
cost, contact SMERC, s

XERDX CURRICULUM MATERIALS CLEARINGHOUSE Current cost unknown

Consists OF two Parts: the aicrofiche dolisction of 260 instructisnal
units and the Curriculum Briafs in book form, Two hundred $ixty twe-
plg. brisfs_or sbstracts of the guides, plus three indices, subject,
title, and author, Contect Xavox for current cost.

ERIC CURRICILUN GUIDES Current cost unknown

‘In saveral subiect areas, ¢11 grades, contuins abstracts of guides that
wre in the ERIC microfiche collection,

STATE CURRICILUM GUIDES cost varies
111 vary from stete to stete. In ‘I'l:mi the source 13 the collection

of the Texas Stats Teachars Association (NEA affiliuts) Vidrary of stete
guides offered free on loan basis to TSTA wawbars.

PHI DELTA KAPPA FASTBACKS © $49.00 for conplets set

2T
Serius of 137 brisf puperbuck mnogl;aphs publishad on topics ranging  from
©eurriculum end supervision to educational facilities aend instructiom)
mtarials. /

COMPETENCY BASED EOUCATION SOURCEBOOK T $28.50
F.J

" Aveiluble from Northwest Regional Educations) Luboratory, descri
sources partaining to competency based wducation. .

SMERC RESOURCE GUIDE ¥OLS. I-VI Prices vary: sow below

serias of cate1o09s of curriculum guides submitted by county dnd Toca!
wducational sgencies in California, a3 well us contribution? from
other stetes. Prices vary. For sxamplu, Voi, V (1978) svaflable with
179 titlas for $330.00 or with 81 t1tlas for $125.00; ¥ol. ¥I {1979)
avallabie with 115 titlas for $200.00.

.
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independent school jstricts. Texas' Project CITE also relies
on listings of "Promising Programs and Practices” identified

by Texas Education Agency subject specfalists and a catalog

of exemplary programs, "Demonstration Schools in Individualized
Instruction." ,

Oklahoma‘s Project SEEK relies both on area vo-tech centers,

.county co-ops providing educational services, and county-

wide education projects, and Regional Educational Service
Centers.

MEMBERSHIPS AND SUBSCRIPTION SERVICES

Memberships often include a variety of services such as
yearly publications, catalogs, discounts on publications,
newsletters, bulletins, yearbooks, journals, etc. Some
potentially valuable organizations for search services
are listed below.

INFORMATION SEARCH SERVICES

. REFERENCE COLLECTION

These are mostly hardbound monographs or sets which cross
subject 1ines and become obsolete very slowly. Some of these
will be in an SEA library or state, public, or university
library. Cooperative relationships may be the most economicatl
way to access these titles. See page 41 for some basics of
an educational reference collection.

LOCAL NETWORKS -



WO SERVICES ~ °

ENCYCLOPEDIA OF EQUCATION (1D votumes) $200.00
ENCYCLOPEDIA DOF EQUCATIONAL RESEARCH
EDUCATIONAL INNOVATOR'S GUIOE

ENCYCLOPEDIA OF ASSOCIATIONS (fncludes
official and acronym names, addresses, - T
goals and publications of all educational :
associations)

EDUCATIONAL PROGRAMS THAT WORK $5.00
(still often calied the NON CATALOG)
A GUIOE TO SOURCES OF EDUCATIONAL $25.00

INFORMATION
GUIDE TO AMERICAN EDUCATIONAL DIRECTORIES

GUIDE TO PERIODICALS [y EDUCATION AMD ITS $19.50
ACADEMIC DISCIPLINES

price not avajlable

HANDBOOK DF EVALUATION RESEARCH {2 volumes)

NATIONAL CENTER FOR EDUCATIONAL STATISTICS
{publication series)

?IE CATALDG DF ED''CATION PRODUCTS $10.00 for Vol. I
2 volumes) $12.00 for vol. II

$50.00

price not avaflable

SUBJECT GUIDE TO CHILDREN'S BOOKS IN PRINT $29.95
SECOND HANDROOX DF RESEARCH ON TEACHING $40.00

SEVENTH MENTAL MEASUREMENT MANDROOK $85.00
{by Burros) 2 volumes. yearbook

STANDARD EQUCATION ALMANAC
{Marquis Academic Media)

$37.50

TESTS IN PRINT II $70.00
ULRICH'S INTERNATIONAL PERIOOICAL $57.50
OIRECTORY

YEARBOOK OF SPECTAL EDUCATION $37.50

(Marquis Academic Media)

*Prices according to 1978-79 BOOXKS IN pRINT

REFERENCE COLLECTION STANDARDS

Title " Cost
AVER DIRECTORY DF PUBLICATIDNS i $56.98

ROOKS IM PRINT (3 sets, 2 volumes each: $92.50
sublect guide, title guide, author guide) :

CURRICULUM NANDBOOK: THE DISCIPLINES, : £9.95 abbreviated
CURRENT MOVEMENTS, INSTRUCTIONAL METHDDOLOGY, edition paperback
EDKINISTRATION AND THEORY. :

EL-HI TEXTBOOKS IN PRINT {one of Books £29.95




EMUCATIONAL LEADERSHIP supervisors and
' curriculom spectalists

Q

ERIC.

Aruitoxt provided by Eic:
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AERTCAN EDUCATIONAL
RESEARCH

AERTCAR SCHODL BOARD board members
JOURNAL

ELEMENTARY SOHOOL counselors

GUIDAMCE AWD COUNSELING

ENGLISH JOURNAL Janguage arts teachers
EXCEPTTONAL CHILDREN spacial groups

GIFTED CHILD QUARTEALY specisl groups

HISTORY TEACHER socie)l studies teachars
JOURNAL OF LEARMING spacial groups
CISABILITIES

JOURNAL OF RESEARCH AND 411 aspects of research

DEVELOPHENT IN EDUCATION

MATHEMATICS TEACHER mth teschers

RASSP BULLETIN secondary principals
NATIOWAL ELEMENTARY slemantary principals
PRINCIPAL

PERSOMMEL AWD GUIDANCE counsalors

JOURNAL

PHT DELTA KAPPAN 11 educators

READING TEACMER : language erts taschers
REYIEW OF EDUCATTONAL rasirthers

RESEARCH

SCHOOL SCIENCE AND sciance and math teachars
MATHEMATICS

SCTENCE AND CHILOREN sclance teschers

SCIENCE EOUCATION science tenchers
SOCTAL EDUCATION socia) studias teachers
TEACHING EXCEPTIONAL special groups
CHTLOREN

THEORY INTU PRACTICE rasearchers -

Portodical prites as of Novembar 1979

igcivdes sembarship fes to tha Msociation for
Supsryision sad Curriculum Devalopment

we

$35.00/ yaar==

$10.00/yasr
{quarterty)

0.00/ysar
monthly)

00/ ytar
monthly)

$20.00/ yuar
{quarterly)

$12.00/ yeer
{quarterly)

$20.00/yuar
[montniy)

’Io.ﬁol.ncr
quarteriy}

$17.00/ yaar
l’mt.hlﬁ.

$30. 00/ yaar
tmurr

$35.00/ yasr
{bimoathy)

50&! &r
10/year

$10.00/ yas
(nnmﬁ r

$25., m, &r
(8/year

$12.00/yaar
fquarterly)

2.00/year
yRAr

0,
R
$30.00/yae
huruﬁy;
$35.00/yaarer

‘]2.50/”8!‘
{quarterly)

$2.00/vear
(S/ytar

TEXAS CITE COLLECTION PERIODICAL HOLDINGS

Titls Audience
MERTCAN EDUCATION supervisors and

curricutum specialists

&1l aspects of research

- mm by o a1 adanbfam

Sost
$11. 00/ yaar*

$17.00/ yaar
{quarterly)

fu.oo/mr
mnthly)

TN Anfuasr




To anyone just beginning a }esource collection for an
educational information search service, the diversity and amount
of educational materials is staggering. There are some steps,
however, that can be taken to narrow the scope and allow some
options so decisions can be made about what to acquire.

First, a search service needs to determine what topics
are currently of special interest to its clients. Assessing |
client needs can be informal: asking key clients or contact
persons about their needs; examining recent request trends; or
it can be formal: sending out & survey form to a sample of
users and potential users. The RISE Project (Research and In-
formation Services for Education) located at 198 Allendale Road,
in King of Prussia, Pennsylvania, has developed'a survey form to
assess the kinds of information, the content areas of interest and
the format desired by their clients. Something similar to
RISE's survey can be used to help direct a search service in _
determining areas that should be emphasized in collection develop-
ment. :

Apart from canvassing local interest areas, the search
service staff should stay abreast of educational trends and
activities on a national scale. There are numerous resources
that can be tapped to identify current issues:

. commercial publishers

. @ducational organizations

. unsolicited flyers, brochures, etc.
. review journals

. educational trend reviews/analyses

. ERIC Clearinghouses ’

. educational laboratories and centers
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> SOURCES FOR EDUCATIONAL TRENDS

COMMERCIAL PUBLISHERS

Commercial publishers' catalogs are a good indicatfon of

marketable consumer interest.

Publishers spend time and

money on marketing surveys to determine puplic interest, and
. search services can take advantage of such information as

reflected in publishers' catalogs.

Below s a SELECTIVE LIST

OF PUBLISHERS FREQUENTLY USED BY CITE.

SELECTED LIST OF PUBLISHERS FREQUENTLY USED BY CITE

ACADEMIC THERAPY PUBLICATIONS
20 Commercial Vivd.
Novsto. CA 94947

ALLYN & BACON, InC.
Longwood Division
Rockleigh, N2 07647

RURAGESS PUBLISHING CO.
108 Oz Lane
Minnespolis, M 55435

EOUCATIONAL TECHROLOGY PUBLICATIONS
140 Sylvan Ave.
Englewsod Ciiffs, N 07632

FEARDN PITWAM PUBLISHERS, INC.
6 Javis Orlve
Belmnt, CA 34002

HWOLT, RINCHART, & WINSTOM, INC.
9.0, box 2699

M3 Madison Ave,

New York, KY 10007

HOUGHTON NIFFLIN CO.
2 hak St,
Boston, WA (2107

McCUTO AN PUBLISHING CORP,

MeGRAJ-NILL BQOK 0O,
1221 Avenus of the Asmricas
Mew York, MY 10022

, MARQUIS A
" 200 €. Omlo St.

MACHILLAN TNFORNATION
866 Third Ave.
New York, NY 10022

CADEMIC MEDIA

Rm. 5615

Chicaga, 1L 60611

MEARTLL, CHAALES E., PUBLISHING (0.

1300 Alum Creek Dr..
Colwbus, O 43216

NS5 INFORMATION CORP.
P.0. Box 985
Edison, MJ

NATIONAL EDUCATIONA, LABIAATORY
PUSLISHERS, INC,

?.0, Box 1003

Austin, TX

OLYNPUS PUBLISHING (0.
1670 E. 13th St.

Salt Lake City, yT 84105

PEXNANT PRESS
8265 Commerciel St.
Suite 14

Le Mesa, CA 92040

PRENTICE-HALL, INE.
Englewsod CHffs, N (762

SCIENCE RLJEARCH ASSOC]ATES
155 N. uacker Or,
Chicago, IL 60606

TEACHERS COLLEGE PRESS
Cotumbie University
1234 Amgterdan Ave.
MNew York, NY 10027
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area and ask them who they would recommend. The jobber should
be able to offer a clear service contract that outlines responsi-
bilities and services. Some possible considerations in selecting
a jobber are outlined below. o :

Considerations in Selecting a Jobber

* Does the jcbber provide a customer service represen-
tative for the project? This will save much con-
fusion as the service contract time runs on.

\ - Will the jobber handle return claims? Adjustments -
for returned titles? ,
* Wi11 the jobber handle adjustments for discdntinued
titles?

* What about issues that are never received? Will the
jobber help secure copies to ensure a complete
collection?

* How will the jobber be paid? Will it post-date in-
voices when necessary?

|

USING A PERIODICALS JOBB‘Y | 53

If the information Search service subscribes to a large
number of perfodicals, 1t may decide to use a periodicals jobber,
a commercial service which minimizes the clerical details of
maintaining periodical subscriptions.' In most cases a one-year
batch order is compiied by the search service. The iobber then
responds with a fee for the service, based on the journal titles
which were ordered. If a good jobber is chosen, the search ser-
vice shduid be fairly free of problems concerning journal subscrip-
tions. Most juobers will handle problems such as gaps in delivery,
disconiinued journals, and fee adjustments.

-~




in a brief listing or éatalog advertisement may turn out to be
very different "in hand." If the ftem fs to be included in the *
collection, ft should be stamped and dated and entered in the
‘project s processing system.

The size of the search service collection, the budget, and
staff experience will influence the processing system. There are
standardized processing services avaflable through OCLC, Inc., a .
Tibrary service organtzation used by over 2100 1ibraries through-
out the natfon. OCLC generates bibliographic-1nformation on
materia}sﬁwrom its central collection in Ohio, and also incorpo-
rates biblfographic entries submitted by network members through-
out the country. A library or an fnformatfon center can hook into
the OCLC service through a computer terminal. Although such a
standardized service can eliminate much of the work required in
processing tndividual titles, the spectalized needs of an infor-
mation search service collection will probably negate much of the
benefit of such a centralized record. A variety of other services

56

. 54 ) ' INFORMATION SEARCH SERVICES

- Is there an automatic renewal service, or 1s there a
yeariy option to renew? N

* Wi1l the jobber allow a common expiration and start%ng
date? Since most edvcatfonal journals start their new
issues around September, this will make ordering much
easter. ,

PROCESSING AND CATALOGING

_ After ordering decistons are made and the materials arrive,
an effictent process must be established to ensure that the staff

Lim bt mmmamma da sbhha mmman h # At Aan wAEAIIWWSAS Earh nowd S A
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Includes materials on all areas of study which teach
control and proficiency in the use of the English
tanguage, both oral and written. Includes English
Education. See also READING, BILINGUAL EDUCATION,
EL™ "“TARY EDUCATION, SECONDARY EDUCATION, TEACHING
TF 'ES, EDUCATIONAL APPROACHES.

wUl < 0999 General 4000 - 4999 Spelling

(Grammar, Activities, Hethods, 5000 - 5999 Study Skills
Research, etc.)} - See also CONTENT READING
1000 - 1999 Oral Conmunication 6000 - 6999 Poetry & Plays
- See also EARLY CHILDHOOD 7000 - 7999 Miscellaneous
2000 - 2999 Composition/ﬂriting (Mass Communication,
3000 - 3999 Listening Science Fiction, News-
papers, etc.)

Periodicals

Periodicals in the CITE collection are stored by title. Many
journals have a one-month limftatfon on accepting claims for re-
funds, so a close watch should be kept to assure that the current

issue has arrived for each title. To aid in searching the journal
collection, the search service should keep copies of each journal's
yearly index. In additfon, a collection of the content pages of
past f{ssues can often help searchers quickly determine if an
article s on target for the search topic.

58
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LANGUAGE ARTS is a good example of a broad category that has
been divided into sub-groups.
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- Record and f1la cataloguing information.

1.2 Determina #nd record the following {nformation for
sach monograph:
Tithh . Serlal

Content 1f appl {cabla

Aythoris) :
Place(s) of Publication
Publisher(s :
Data of Publicativi
Assignhed Book Code

(As always with cataloguing matarfals, there will be
variations snd mbiguities. Generally AACR is followed
within the 1imited cataloguing used here. Specific
precedents are recorded 1n appendix A.)

The cataloguing information 1s typed in tha following
format:

AM  TITLE / Author(s) -- Place of Publication
0000 Publisher, Date. .

Serial
Content 11 appiicadla

Cataloguing information for 4 items {s typed per page
in the position needed for copying onto perforatad
card stock,

e.9. See following pages

1.2.3 Each typed page of cataloguing information is xeroxed
onto card stock 3 times,

File catalog cards and wmonograph.
IC:N stock is to be torm into cards along perforated
nes.,

Those catal®d cards which contain more than One

publisher are copied again for each additional
publiisher.

1.2.4.3 The 3 coples of each card (more 1f additional
publishers are recorded) are separated into:

Title cards
Shelf 1ist cards
Publisher cards

1.2.4.3% On publisher cards the publisher 13 highlighted to
aid in f1l1ng and retriaving.

Titla cards are marked with a red $trip on uppar laft
top.

1.2.4.4 Cards are filed in appropriate drawer:

Titla and Publisher - alohabetically

Shalf-11st « by book code

Monographs are placed on shelf in appropriate category.
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ERIC

Aruitoxt provided by Eic:

Administration
Affective Education
Aged

Atr Conditioning
(Schools)

Alternative Education
(2 vol.)

Art Education
Attendance

Back to Basics
Benavior Mod
Benavioral Objectives

Bilingual Education
(3 vol.)

Blacks
Buckle¥ Amgndeent

Career Education

Career Education
(Bilingual)

Career Guidance
Censorsnip
Change Agentry
Cheating

Child Abuse
(2 vol.)

Child Find Project
Citizenship Education
Collective Bargaining
Communication
Communication Skills
Comunity Colleges

60

Ap1lity Grouping
Accountabiility

Accountability - TX
Accreditation

Action/Process Learmning
Adult Education

bt - 18515
Composition
Computers
Concept Teaching

Consultants/
Consultation

Consumer Education
Cooperative Learming

ESt

Evaluation

Evaluation - Adninistrator

Evaluation - Cbservation

Evaluation - Programs

Evaluation = Student
Evaluation - Teacher
Family Life

Flexible Scheduling
Finance

Fine Arts

foreign Languages
Foster Ch{ldren
Functional Literacy
Gallup Polls

Games

Gifted
(2 vo1.) (11 - Resources)

Gifted
(Conf. in Denver, '75)

Gifted
{Raady Ref. Sources)

Commyunity Education
Community Involvement
Commun ity Resources
Community Schools

Compens atory
Education

Co!qetquy Based

nEam stit cguCatron
Humanities
Hyperactivity

I6E (2 vol.)

Individuatized
{nstruction

Innovation
Inquiry Learning
Inservice

fnstructionat
Materials

Interdiscipl inary
Education

Interpersonal
Competence

Journalism
Education

Kindergarten

Language Arts -
General

Language Arts -
Elemen tary

Language Arts -
Secondary

. Leadersnip
Learning Centers

{2 vol.)
Learning Styley

Learning - What Affects
It?

Legistation
Lesson Plans

Libraries

VERTICAL FILE SUBJEC™ HEADINGS

Grading

Guidénce and Counseling
Handwriting

Health Education

Higher Education
Homewdrk



ERIC .

Aruitoxt provided by Eic:

Math Education -
Elemntary

"‘5 Education -
condary

Media

Mt!n.gs and
Workshops

Menta) Health
Metric Education
middla Schools

Migrant Education
2 vol.)

Mini-Courses
Moral Education
Motivation

Motor-Perceptual Skills
Mylticultural Education
Music Education

Heeds Assassment

NIE (2 vol.)
Non-Public Schools
wutrition {2 vl.}
Occupational Therapisés
Open Education

Options in Education
Ora) History

Qutdoor Education
2 vol.)

Paraprofessionals

Parent-Community
Invoivement

Parenting

Peers,

Performance Contracts
Physical Education {(PE)

Planning and PPBS

Mat+ary Leam™ing

. Principals

Problem Solving
Program

Promotion and
Retention

Proposal Hriting
Public Retations (PR)
Psychology

Ques tioning
Strategias

Reading - General
Reading - Elementary

Readtng - Elementary
(Gegrgian)

Reading - Elementary

{Inls) ,
Reading - Secondary
Reading - Readab{lity
faality Tharapy
Right to Read .
Safety Education
Schoo) Board Policy
Science Education

Secondary School
Reform

self Containad
Classrooms vs.
Departmentalization

Self-Concept
Sex Education

Scope and Seduence

Size Effects
(Class and Schoot)

Slow Learners/
Underachiavers

Small Schools

Social Science
{3 v01.)

Playgrounds

- Barrier Free

- Blind

- Deaf .-
- Deaf/Blind

- Emptionally Dis-
turbed and Autism

= Instructional
Materfals

= Laws

- LLD

- Mainstreaming

= Mentally Retarded
- Parents

- Paystcally Handt-
capped

Physical Fitness/
Rec.

- Programs
= Resources/Bibliography

Secondary Education

Severely/Profound y/
Muttiple {2 vol.)

* Sheltered Workshops

= Speach and Communication
Studeat Records

Student Rights

Student Services
Student Teachers

Study Skills

Stuttering
SuPtrintendents
Supervisors

SusPension and ExPulsion
Teacher - Baginning
Taacher Centers

Teacher Competencies
Teacher - Ed./Certification

61

Special Education -




¥.D. (2 vol,)

Teacher - Recruit/Select

Teachers ' : Visiting Teachers
Teacher Unfons - Vocastional Education - General
Tesn Teaching = Agricultural Educatfon

Television K - Distributive Education

= Follow-up Studies

Test and Testing - General

Test and Testing - Resulis - Health Occupation Education
Test and Testing - = Homemaking Education
Specific Tests .

- Industrial Education

Texas Assessment Project

- B#fice Education

Unobtrusive Measures

- $pecial Education

Urban Education -

- Working Prograss
Women {2 vol.)
Year Round Schools

Volunteers

Vatues Clarification

Yandalism

INFORMATION SEARCH SERVICES
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COMPUTER RESOURCES 5

»

The use of computers to retrieve information is one of the
core activities of an educational information search service.
Computer access allows searches of vast quantities of fnformation
and rapid compilatfon of selected resources. An individual search
is the result of a planned, tdpgeted strategy to select materfals
which fit the specific dimensfons of one, special question. Not
only does use of a computer cut down the time needed to search for
appropriate materials, but it allows examinatfons of a much larger
data bank than would ever have been possible by a manual (1.e.

* *human") search.

DATA BASES

There are numerous data bases currently available which
store all types of information—business, science, language—
. nearly any area. New data bases continue to be {ntroduced when
some field or format is not being adequately covered. Some of
these data bases are generated by private companies, such as the
New York Times Information Service, which stores information from
a variety of newspapers and busfness journals. Others are
supported by government funds, such-as the ERIC data base, which
serves as the major information resource for education. A list of
data bases which have been found to be most useful {in an

edurzifonal fnformation service appears on page 68,
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COMPUTER RESOURCES ‘ 69
TELENET AND TYMNET

When conducting a search. the user will need to hook up

with the vendor through some sort of communication Structure.
The two commercial networks available are Telenet and Tymnet.

~ Using both will provide the search service 3 backup should one

- be out of order. Communication ne&uorks provide inexpensive
telecommunication hetween the computer terminal and the data
base vendor. Telephone numbers for these two networks are listed
pages 76-77, If the search service is not located in a city
which is served by Telenet or Tymnet, it may be necessary to use
the more expensive WATS line or long distance telephone service.

' !
ADDITIONAL AIDS \ ;

There;are numerous aids!and materials available to help
searchers effectively use a computer-based information system.,
The vendors provide a variety%of training sessions which give an
introduction and periodic updites to vendor clients. These
sessions can usually be conducted at the client's location.
System manuals, each costing from $15.00 to $25.00 are essential
puréhases to guide searchers affgr the trainer has gone. News-
letters from each of the vendors} listing new developments and
changes, will start arriving as sbon as the client starts using
1' the system. Should an immediats problem arise that cannot be ex-
5 plained by the system manual or newsletter, each system provides
i on-the-spot assistance through its toll-free number,

i .
: |
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SEARCHERS by Karen Markery and Pauline Atherton ($6.00 from the

ERIC Clearinghouse on Information Resources). There are several

excellent periodicals for the database searcher who wants to keep
" up on professional 1iterature concernina all data bases.

PROFESSIONAL LITERATURE aann

ONLINE
($52.00/quarterly)

Online, Inc.
11 Tannery Lane
Weston, CT 06883

ONLINE REVIEW
($50.00/quarterly}

Learned Information
299 West 57th Street

Suite 1210
New York, NY 10019

DATABASE
($52.00/quarterly)

Online, Inc.
11 Tannery Lane
Weston, CT 06883

Data bases oublish searching tools which are soecific to
thefr individual characteristics. The ERIC data base provides a
THESAURUS, a 1ist of terms used to index ERIC documents ($13.00).
The ERIC THES''RUS is essential for anyone searching the ERIC sys-
tem. A series of monthly and yearly indices entitled RIE (RESOUR-
CES IN EDUCATION-—-$42.70/year) and CIJE (CURRENT INDEX TO JOURNALS

71
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Other orinted aids are available for the user, such as



without assistance from the computer and to formulate strategy
as well. If another data base, such as PSYCHOLOGICAL ABSTRACTS
or EXCEPTIONAL CHIiLD ABSTRACTS is used, similar data base-
specific materia®s will be necessary.

THE TERMINAL

The manager of the computerized search service vill have
to determine what kind of computer terminal will be needed. Due
to rapid technological improvements and resulting price changes,
most services find it useful to lease terminals from a company,
changing models as advantages become apparent. If the service
plans to include 2 schedule of demonstrations throughout its
client group, the advantages of a portable terminal that can
illustrate on-the-spat searches should also be congidered.

An excelient, exhaustive article entitled "The Intelligent
Person's Guide to Choosing a2 Terminal for Online Interactive Use,"
was published in two parts in ONLINE {Part I: January 1977; Part II:
April 1977). The article discusses such considerations as purchases
versus lease options, information display devices, pertable or
non-portable sizes, and, of course, cost considerations. Although
prices have changed since 1977, comparison criteria are still use-
ful. Discussions with sales representatives from the various

‘ companies that offer terminals will provide more up-to-date
infonnatfon for the purchaser or leasor.

COMPUTER RESQURCES 7

IN EDUCATION—$80.00/year) list all new entries to the ERIC
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72 : INFORMATION SEARCH SERVICES

THE SEARCH

The searcher's skill in using the terminal and manipulating
index terms and system language will increase as experience grows.
A technique called Boolean Logic is at the heart of most computer
searches. Briefly, Boolean Logic is the process of setting up
inclusive and exclusive "sets" of terms in order to retrieve
items that fit the user's question. As the searcher becomes
familiar with the data base's indexing strategies and terms.
matches of these structured sets can lead to successful, manage-
able results. -

For example, a searcher may call up a series of terms on
career education as a first set. All aspects of the toPic will be
listed in this inclusive set, Then a second set is constructed
which uses terms to retrieve information on community-based pro-
grams. A third set of terms which are aPplfed to adult education
is then established. Combining these three large sets, the search-
er .uses a command which eliminates materials not part of all
three. The result should Provide items that deal with some aspect
of community-based career education programs for adults. For
an fntroduction to stratedy formation, there is a useful article
entitled "How to Prepare for a Computer Search of ERIC: A Non-
Technical Aporoach," by Judith Yarbrough (ED 110-096).

The service may want to establish a cut-off margin for the
number of citations Provided in & standard search. Even thougdh a
user may request "Everything about career education," fifty of the

~¥
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COMPUTER RESOURCES . 73

most current entries in the ERIC system may well prove suf-
ficient. Such limits can be determined when the user submits
the question,

Unless the searcher is very confident of the strategy used
for the question, a quick Took at a sample of the titles which
were selected (called "hits") is useful before signing off and
ordering the print-out. After a search has been submitted through
the computer terminal, a pevriod of about five days will elapse
before the printed result ¥s sent back from the database vendor,
The searcher can then examine the search, highlighting those items
which seem esbecially on target for the Question. Other parts
of the search response, Gathered from the in-house resource base,
can then Le packaged with the computer printout and sent to the
user. Even with a cautionary look at sample titles, occasionally
the response is not what the seércher anticipated. In such cases,
a new computer search will have to be submitted,

BACKING UP THE SEARCH

The computer print-out of an ERIC search gives the user a
bibliographic Tisting of documents and journal articles. This
is an intermediate step for the yser who is trying to obtain an
answer to an information request. Fortunately, the ERIC system
not only indexes titles in its collection, but also microfilms
most of the documents in its data base. Thus, an educational
information search service should plan to purchase the ERIC
microfiche as back-up for searches. This collection contains
approximately 200,000 titles to-date. The search service wil}
have to invest approximately $22,000 for the initial purchase for

¥ ]
o,




74 ' INFORMATION SEARCH SERVICES

the microfiche, which goes back to 1966, and another $2,000 a
year for monthly updates of the collection. Approximately 1,300
titles are added each month. A1l microfiche materials carry an ERIC

Document {ED) number and include a variety of formats and information:

reports, Quidebooks, manuals, research summaries, etc.

If the search service plans to provide copies of ED
materials to its clients, a copfer will be needed to replicate
microfiche in mass quantfties. Additionally, a copier which
transfers microfiche to paper copy 15 a very attractive addition
to the service. The ERIC system will also transfer the micro-
fiche document to "hard" {(or paper) copy through the EDRS
(ERIC DOCUMENT REPRODYCTION SERVICE).

EDRS
ERIC DOCUMENT REPRODUCTION SERVICE
P.0. Box 190

Arlington, Virginia 22210
(703) 841-1212

Journal and magazine articles which carry an "EJ" number
often are not included in the microfiche collection. Copyright
restrictions which are not a factor for most ED mitérials. do not
allow the unlimited reproduction of journal articles via microfiche.
Some search services provide copies of EJ's; while others ask their
clients to obtain copies of journal articles from local libraries.
Some information resource centers encourage clients to use their
local library collections or established inter-library loan net-
works, if available. For other, more obscure, publications, the

center may subscribe tp a reproduction service such as those
listed on page 78.

7o
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TELENET AND TYMNET TELEPHONE NUMBERS
FOR UNITED STATES ACCESS

AL CoLORANG o ingfigte 212 153-7900 8* Vrmafy
Hrminghsn N5 2151-2095 TOLEWET tolorsdo Soring, 203 471 5415 TYnait Soringfield 217 1531-7905 TemnET
Virminghgn 5 M2anl okt Devrver 303 13-4 TYmmEr Urtama 217 384-001) TELENEL
Firminghas 5 126120 * TELIWET | Oenver i 303 £29.1021 8¢ TELEMT

r Denver . 303 573.9941 Trmmit [LEED T .

MATKA OQenver X 512-5107 ¥ TrewEr Cvanavitle A1Z 42)-500% TYeET
S w07 586461} TYmET Denver 303 825.06)5 B+ TymmEl L. Maynt 219y 245142 okt
Ty 0 586-3060 E* Thes? Oetrver 20} &2Y-08% JELENET Iadisnspolis _I7 BX5.PEN0 TELEMET

Denver W3 529.0754 *  TELEMET 1ndianapo 11y N B1-361 Trome?

AR 7OMA fodiwmepolis N7 E-1253 B TrmeET
LT W r-155 TELENET  [COWMECTICUT War 1oh T £62-009) Trengy
Phopn i3 2 231-0%3% ¢ TELEWEY I iggerort 201 519-1020 TeMET South Bend 21y 2m.n TELENET
Phaenia 0 2429761 T Danbury 203 ). A0 TYMmEY Soutn Bend 219 213-4163 Ly, 1)
Phaen iy 602 249.2862 0 TYRMET Dar 1w 201 855-£91] TYMeEY
Tutson ©F 791.7541 TELENET Darien 200 655-7951 B+ TYemEl 10WA
Tucson o 422-21%¢ TrmEr Hartiong 203 568.2620 TrET Cedar Rapidy Y IKI-Jen2 Li )
Tucron 602 8222758 B TYewgt Hortford 20) 5693643 B* TYMET o | Des Moires 515 2009600 lhia 11

Warttord 203 522-0)ae TELENET Tows. City ny 33N Tesk T

AREARIAS Now Hivew 201 1890519 TYMT

Liktle Rack 501 172-5200 - Tt e _Hpven 203 729-011 TELEMET | KANSAS
“ Sramforg 203 357.1800 TELENET Eansat City 216 474-1600 TELENET

CaLIFORNEA Vaterbory 203 755-11%3 renET Kames City B)S 021.3075 Be  TELEMET
Alhartwy M) 512-0v99 TImETY L Shiwee Mityion 913 627000 B+ TesT
e 1 my g a5 b2 TeET DEL AuANE Shiwnee Mission 13 22-im Trentt
Colton N4 221210 TELENET Wiluingten 302 7378550 TELENET Topeky 413 233-069G Termtt
£} Sapuatn 03 sad-1570 TImETY Wilmington 01 658-5261 et Wichita 116 25.141 et
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TELENET AND TYMNET TELEPHONE NUMBERS (cont’d)

FOR UNITED STATES ACCESS
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MAILS

! Mmerica Inter Library Services

-~ Puck Collage

- Syburtan Kansas City, Missouri 54152
- (815) ™1-2000

For a $200 per year subscription fee, MAILS provides
photocopies of Journal articles at a cost of 15¢ rr
page. Most titlas in the CLJE data base are available
from MAILS, Turn-around time 13 about five days.

it

University Microfiims International
300 North Zeeb Road

Ann Arbor, Michigan 48106
1-800-521-0600

This service. owned by the Xerox Corporation, i3 housed

at the University of Michigan. It offers paper copy of
Journal articies and draws from holdings of about 13,000
titles. UMI charges no subscription fee. There i3 a
charge of $6.00 for the first copy of each article #nd
$1.00 for additional copiés. It also offers issue reprints
with a charge of 10¢ a page or & minimus fer of $10.00 per
issve. Orders most be pre-paid. They offer a 24-hrur
turn around time on erticles, Most useful for those
impossible-to-find journal articles.

’ SMERC
San Mateo Educational Resource Center
333 Main Street

Regdwood City, California 94063
{415) 364-5600

An educational information search Service, SMERC

provides copies of journal articles on microfiche

(75¢/sheet) or paper copy (Emfpage). plus a $2.00
or

hand1ing and postage fee. average sized orders,
SMERC claims a 24-hour turn-around time. For bulk
orders, more time allowance must be made. FPre-payment
or a purchase order is required for this service.

“
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ERIC: EDUCATIONAL RESOURCES IWFORMATION CENTER 6

The basie collection for an educational information
search service is the ERIC Collection
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ERIC: EDUCATIONAL RESOURCES INFORMATION CENTER

Throughout this manual are numerous references to ERIC.
A brief history and overview of the system might be useful to
those who are not familiar with this important educational
resource. ERIC was established in 1965 by the U.S. 0ffice '
of Education in an effort to systematically control the mass
of educational information, particularly research-based in-
formatfon, which at that time had no central storage or re-
trieval point. In the beginning, the "R" in ERTC stood for
research: emphasis was placed on research projects any their
resulting information. The acronym was soon modified to “re-
sources" as it hecame apparent that excluding non-research
materials would seriously limit the usefulness of the data
base. The system was established to provide a foundation for
subsequent information analysts activities and attempts to
spread the use of current developments.

At present, ERIC 1s supported by funds from the National
Institute of Education {NIE). As of Spring 1980 it included
over 250,000 titles of research reports, curriculum guides,
m-nuals, synthesis documents, conference proceedings, and
so on. The ERIC data base does not gengrally Tist commercial
materials, although some are occasionally included. Most of
the i{nformation is generated from upiversities, educational

laboratories and research centers, state and federal govern-

ment agencies, and government-funded projects. Although the
system consistently encourages submissions from local schools
and individual teachers, such contributions form a small part
of the data base.
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ject focus. These clearinghouses are responsible for acquiring
literature in their respective subject areas, screening and
processing {cataloguing, indexing and abstracting) the various
documents, and submitting them to the central reference office
in Washington, D.C.. Each clearinghouse is also responsible for
producing information analysis products in its area of expertise,
and providing user services to designate& geographical regions.
The number of clearinghouses has changed over time in attempts
to respond to changing emphases and needs of the educational
community. A listing of the current clearinghouses with ad-
dresses and subject scope is on pages §3-84.
. . N

After documents have passed through the clearinghouse pro- ° AN
cess, they are sent on to the central processing and rgference
facility in washington, D.C., The documents are assigned an ED
(Educational Document) or an EJ {Educational Journal) number )
and placed on a computer tape record. Entries are included in ' .
the monthly indices RESOURCES IN EDUCATION (RIE} and CURRENT .
INDEX TO JOURNALS IN EDUCATION (CIJE). Copies of the micro-
fiched document are then sent to ERIC subscribers. There are

some materials, about 15% of the ED data base, which are pro- ,
tected by copyright restrictions. These are not microfilmed, . {
but are listed in RIE with availability information. Again, .

none of the journal articles listed in CIJE are available on
microfiche, byt must be obtained from other Sources.

&2 . _ INFORMATION SEARCH SERVICES
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FORMS AND RECORDS 7

Developing an effective, efficient record-keeping system is
a vital part of an information search service. A record-keeping
system with its accompanying forms is used to document center
activities and to communicate with clients. Many times the only
contact the user will ever have with the search service is through
its forms. It is important that the forms be clear, concise and
attractive. Over-use of forms can be time-consuming and
demoralizing for staff and clients, and under-use can mesn
confusion for the client and the possible loss of valuable
information for the service,

The development of a record-keeping system and accompanying
forms is an evolutionary process. Both will change as the project
progresses and determines what information is essential for clients
and the project. Examples of record-keeping forms and systems
develcped by both Project CITE and Project SEEK are included in
this section. The examples are possible models that can easily
he adapted to meet the requirements 6f an individual search service.

SEARCH FORMS AND RECORDS

The most basic, useful record for an informution search service
is the search request form itself. Search request forms used bv
Project CITE and Pi.ject SEEK are reproduced on pp. 90-93. Both
forms have sections for client identification and role, a space for
the question phrased in the client's words, an indication of how
the fnformation will be used, and who will use ir. There is also
a section outlining what sources have already been consulted. A7l
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INFORMATION SEARCH SERVICES

these segments serve to clarify the client’'s gquestion. [n addi-
tion, they can provide data that can be used to generate financial
support for the project.’ (See the Marketing section, pp. 108-124,

for additional details.) The Project CITE request form is followed

by a step-by-step explanation of its use.

The SEEK form also includes 3 section on the back to list the
rasourcc 'sed by the staff in their response to the question.
Project Ci:E keeps records on the same i{nformation by attaching
the search strategy and references recamanded to the form before
it is stored. |

Maintenance of a chronological log of search requests is a
basic, dafly activity. Copies of CITE and SEEK's logging forms--
simple charts that provide a space for basic seanch information--
are reproduced in abbreviated form on Paje 89. As each search is
completed, it is "logged cut" on these forms.

After the search 1s logged cut, the search request form, with
its récord of rescurces and computer strategy, is stored. [t is
useful to assign one or more {no more than tnree) §ubject terms to
this record for future use. ERIC descriptors are the natural choice
for such indexing, since these terms wiil probably have been
employed when the computer search was conducted. A catalog of the
subject term; must be maintained to allow easy retrieval of the
search forms. '




FORMS AND RECCRDS . 89

PROJECT CITE'S SEARCH REQUEST LOG

YEAR

REGIOR ’ LEVEL

FULL OR COMPUTER OALY = NUMBER ALCNE
HO CONTRACT SEARCH = NCS
CITE ONLY a *

B PROJECT SEEK'S SEARCH REQUEST L0G

FuLt
, SEARCH=F  SEEK TURN
SEARCH DATF REMESTOR'S REQUESTER'S COMPUTER  ONLY  BATE  ARDUND
NUMBER REC'D NAMC & INSTI;uiiun POSITION REQUEST OMLY=C  [manual) SENT  TiME
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EXPLANATION OF THE CITE REQUEST FORM 93

Step 1. Describe the Clijent: Note his position, school,
address, etc., for your records and for future,correspondence.
This data may contain some clues about client status and back-
ground, the context of the prnblem, and questions to ask.

. i

Step 11, Define and State the Problem: Ask the client to

descr exp11c1t1y what the probiem is and what zolution is
sought. For example, is the client developing a curriculum
guide, are the materials to meet a specific instructional need,
etc.? Help the client expand, narrow, or qualify the specific
subject, appropriate age or grade levels, and any other restric-
tions. Restate the problem to make sure you understood what was
said and to allow the clier* to clarify the problem further. It
may help to ask what the s, .uation will look 1ike when the
problem is solved. Transfer the finalized search statement
onto the space provided,

Step I11. Define How the Information Will be Used: Ask
the client how the information you provide will be used--for
example, for the client, for a teacher training workshop, for
a curriculum comnittee, for the superintendent, or district

.supervisor, etc. Why is the information necessary? What is the
purpose or goal? The response to these questions may define the
problem further (or even alter the inquiry) and also help to
clarify the quantity, depth, and form of the information needed.

Step 1V, Indicate the Grade Level: Check the grade level
at which the requested information will be used. For example, a
request for science curriculum guides would need to be 1imited by
grade, since elementary science guides différ vastly from
secondary guides. X _

Step V. Indicate Other Resources: Check the other sources
which the client has consulted or intends to consult., This infor-
matton serves as a basis for the searcher to determine what
materialsewill be most useful for the client and to avoid
unnecessary duplication.

Step VI. Complete and Sign the Authorization: Indicate a date
needed only 1f 1t is an exceptional situation. Consider the nature
of the information request and indicate the most suitable search
type. » (If so desired, the information consultant can make this
decision. )

9o




94 INFORMATION SEARCH SERVICES

" COMMUNICATING WITH THE CLIENT

When the search is completed and sent out from,the center,
there are a variety of forms that can accompany or follow it. . The
series of forms, used by both CITE and SEEK and reproduced on .
pages 95-98, serve as aids to the client when using the search.
The forms 1ist titles and references that are included in the
search, instructions for using the ERIC bibliography, and addi-
‘tional services: number of microfiche and journal articles avail-
able from the service and how to order them. CITE also sendS a
short, self-addressed evaluation card with each search. In six
weeks, CITE mails a follow-up evaluation card to every third search
‘request client. The follow-up evaluation card is reproduced on
page 99. Negative responses on these evaluation cards can ‘be

addressed in various ways.
the search will be necessary.

In come instances a second attempt at

In others, a clarifying telephone

call will suffice.

The National Testing Service has developed a longer form,
"The Immediate Feedback Form," which might provide additional
‘:uggéstions for questions io include in an evaluation form. The
longer form is found or page 100. On page 101 is & cover letter
from SEEK who uses the form.
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‘ COVER LETTER
SENT WITH MANUAL SEARCHES THAT DO NOT INCLUDE A COMPUTER PRINTOUT

L3

4. 0, GLODENS X JACK STRAHOAN 3 MC DONALD
SBAT PSR T Pagdn g SEAT BudrRut lafifent - LRI L T LR, T
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State (vaat‘huel:':t of Education

LEBLIE FISHER, Suptnaentent
WLOYD GAAHAM. Dapury SuDsmungent
TOM CAMPRELL . A Ooputy &
2500 Martn Lincola Bowitven

Shishooa City, Whlshema 73108

Re: Search Nun.ber,

Thanks for your informazion request. The results of our search are tnclosed, along with
instructions for use and ordering additional materials.

In processing your request for information, we have used a variety of resources; ¢.g;
ERIC (Educatiopal Resources Information Center), othet compuier data bases, State
Oepaniment of Education Resource Base, Oklahoma Department of Libraries, other
Okiahoma agencies, and many other sources—both individual and organizational. As
many of our seaithes are done on computer data bases, the results may be in 3 somewhat
wnfamillar format which may take some study on your past.

We hops we have helped answor your questions. If not, please Jet us know, and we will
wy again. Your response is (aken seriously and doss make 3 difference. If you need
additional information o have any other comments or Questions, Please write or call,
Sincerely,

;
f

Project SEEK Stff
(405) 521-3491

Enclosures:
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ERIC

Aruitoxt provided by Eic:

98

Send microfiche tos

Name

ORDER FORM FOR ERIC DOCUMENTS

instruclions:

SEEK

Use ED Number

9y -

COMPUTER RESOURCES

ORDER FORM FOR ERIC DOCUMENTS

Project SKEK

Oldahioms Stale Depariment of Educsiion
2500 North Lincoln

Oklalioma Cil} » Oklahoma 73105
$5.521.3491

SEEK Search No.

Up 1o ten documents on microfiche are included with each pearch, free of charge.
List below the ED Number teg. ED 128202), and the gile of the documents
you wish, Be sure the ERIC document ie available from EDRS as noted in the
citation. Allow one Lo . wo weeks for delivery.

—Tille .
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T 6666

Novatat 3

& For marking snswars, use No. 2 pancil aaly,
& Proase 1l in alf circien compleriy (i),

® Maka N0 marks outside of the cucin. sacept whera ritunted.

& Wrirpen information Ahould be given only where boas |[::|J Nave Dot 1uPDliad.
# Eraor complately sny smwar you wih to change,

\

OMB vo. 515 78071 ExPrantn g 12-21-80

"This re00et o duthaatd by Law 20 10.5.C. 12210, Whin vou wi AT raguwsd W rawsond,
FOut EOUOIHATIAN 1 A o MakE the reults OF I Juivey cOmBrihantIve. woewt Iv e (il

100 ' INFORMATION SEARCH SERVICES

NTS IMMEDIATE FEEDBACK FORM

1. How urgen of p g 4 the that d
you 10 neke yte of the informenon wrvicel
[Pteasy 1.1 . orve Circde.)

§. How timely 49 the nl et OF d
addensning youws 0nignsl requent? (Please 1ill ua one
T

Too e to Much shead of
be uretut O r;)?@ ©wmn needed

Mo at sl Dllulr@:Q @@@@Extrmlv Heyg

b You ssceivad maie
Teview then? (Paa

IMMEDIATE FEEDBACK FCRM

Norat sh (3)

3. 1 You have ceeeived
consultantl, how wo
that assistance? (Phe;

Pleass DrowidE YOUL GRINGM Ceghrding the infOrmaton
of patintanch Provwded 10 vou  Thenk yOu very enuch

IDENTIFICATION NUMBER
Stanm Reqion  Lanker Service

4. To whe eztent B th
feleyent 1o YO OF
il

Norw ceievant (3

5. How compiftely
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State Bepartment of Tduration \

LESLIE FISHER, Supennienaan:
LLOYD GRAHAM, CMouty Suoerimiendent
TOM CAMPIELL, A Cwputy Supe

2500 Narth Wncoln Boulevard

Ohluhoma Pity, Phlahomy 73105

Re: Search Number s

Thanks for your information request. The results of gur seacch are enclosed, along with
instructions for use and ordering additional materials.

In processing your request for information, we have used a variety of resources; eg.

ERIC {Educational Resources Information Center), other comPuter data oases, State o
Department of Education Resource Base, Oklzhoma Department of Libraries, other

Oklahoma agencies, and many other sources—both individval and orgarizational. As

many of our seacches are done on computer gata bases, the resuits may be in a somewhat

wnfamiliar format which may take some study Of Your part.

We hope we have helped answer your questions. [f not, please let us knw, and we will
- Uy again. Your response is taken seriously and does make a difference. If you need ' -
additional information or have any other comments or questions, please write or call.

Sincerely,

P oject SEEK Staff
14595) §21. 349

Encle sures:

. -
1[-") g
Ly . Tl {id L1l
-
\ FORMS AND RECORDS . m
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indicate weaknesses, gaps, or resources the center needs but
does not have. -

ACQUISITIONS INPUT Hame
Search #
Date

General eublect area

SPecific pubject ares

Did a "bomb aearch” gererate thia 1oPut?T

Yes ‘no

If Yas, briefly Jescribe your attempts to
ctBPlete che asarch.

ACQUISITIONS SEARCH BOME FORM
107

7102 - ' " INFORMATION SEARCH SERVICES

o T " INTERNAL RECORD-KEEPING AND COMMUNICATION

There are several aids used by the CITE and SEEK staffs
to keep track of office details that might be lost in the day-
to- dJay duties of their projects. The ACQUISITIONS SEARCH BOMB
gives an immediate record of failures dr partial.failures in
attempts to respond to client questions. The BOMB forms are
kept on each searcher's desk and are passed on to acquisitions
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"7 1§ it isievident that the Search will not be out of the o
center soon, a SEARCH ALERT is sent to the contact person, out-
lining the reason for—the delay and giving some assurange that
the search has not been lost or forgotten, -

o e

— COORdmaiung inloemsnon tor Taeoes aducaton

SEARCH ALERT' SEARCH ALERT! SEARCH ALERT!
TO THE CITE CONTACT PERSON ADDRESSED:
The following request for informstice wag

received ap . It 1g

being procegs#d but hag been delayed:

The delay hag occurred because:

! apticipats tbat the Search will be

completed and mailed by:

K 3
If thig is Dot satisfactory, please call
me, a0d 1 will attempt to speed up the
process. Thanks.

Your CITE person

L Soutiweest Towsr 211 East 210 Strees Avtin, Teass 78201 476 6861

CITE SEARCH ALERT




S | USER FORMS

An example of the contract Project CITE asks its Regional

_ Service Center contractcrs to sign is reproduced on page 105.

| .. - (A copy of the graduated fee service schedule to which the con-
tract alludes is found in the Marketing Section.} Following the.
contract is a copy of the User's Statistics and Explanation
Report, page 106.  CITE keeps records on the number of searches
each Regional Service Center asks for per quarter. By noting
who asks for the searches, Educational Service Center contact
persons are informed of just who is using the service. This
information is alsc helpful to show the funding agency or

v sponsoring institution. )

A USEFUL RULE OF THUMB FOR FORMS
A vule of thumb which was suggested by a Project CITE

staff member might be uszful to remember: regardless of
the good intention in its development, if a form is not‘
used during a six-month period, it should be eliminated.




ERIC

Aruitoxt provided by Eic:

{Client Administrator Signature)

{Executive Director, ESC Region XIII) {Date)

{Project CITE Director) (Dgte) Iw

P.0. Reference Humber P.0. Date
To be billed: Anmaally Quarterly (circle one)

CITE CONTRACT
Ly

105

Please send thres (3) signed copias of this contract to:

CITE Resource Canter
" Southwest Towsr '
211 Zast 7ch Street
Austin, Texas 78701

w

COMPUTER SEARCH AGREEMENT

TE Rasource Center, 211 East Seventh Straet, Austin, hereby agrees and
contfacts with to provide computerized literature
searches and other services st level » 85 specified on the attached
fae/service scheduie, affective Septembar 1, 1976.

This contract is to be in effect from the first day of N
19___ to the 1gst day of » 19 . CITE Resource Cemter agrees to

provide o1l ssrvices specified for the level of service hereby contracted for.
agrees to pay the quarterly minimum of §

and fr. any searches above the contTacted minimum at the rate-per-search spet-
ified for that level.

Clients may alter contract termms for succeeding quarters by mutual ag-
reement in writing 15 days pripr to the termination of their curremt contract.
This contract pertains only to services outlired on the effective service/fee
schedule.

harahy antharizes thic contrsct with Education




EVALUATIQN FEEDBACK

Total Forms Returned N

—_ |
‘ Computer
Manual
Return Rate
. —

CONTRACT SEARCHES LEFT IN QUARTER

USER'S STATISTICS & INFORMATION REPOQ}

" , .

~

L

106 INFORMATINN SEARCH SERVICES

; ' C.I.T.E. USER
CITE Users® Statistics and Explanati-n Report

£SC Region

for the of

NUMBERS

Computer {contract) Searches Run
"Manual Only"” Searches

Total for menth

BY WHOM ) . % 0f Total

Superintendents
Principals
Coordinators/Cons. fetc.
Teachers

ESC staff

Others
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HARKETING 8

A succsssful mark&tiﬁg strategy defineg the products
or services offered, prices them accurately, then
distributes and promotes them.

PRODUCT
PRICE AND PLACE
PROMOTION

Print Materials
Television and Radic

110
m

115

117
122

- A




While the term "marketing" has not often been used by
educators, information specialists or librarians, it is a vital .
part of a successful info ion search service. To those unfami-
liar with the field, manketing is often viewed as a hard-sell,
"Madison Avenue" technique which skillfully packages a product
and manipulates prospective buyers to ensure high sales figures.
There are aspects of marketing, however, which have relevance
for information services that sincerely want to address real
client needs.

The functiun of an information search service is to provide
its clients with information about products, ideas, and services.
To be able to perform this function, the service must correctly
determine client needs and monitor them as time goes on. Deter-
mining and monitoring needs in order to respond with a saleable
product is what successful marketing is all about. In addition,
a project which exists with institutional support must be able to
demonstrate to the institution that it performs worthy and essential

services. That, too, is marketing.

A successful marketing strategy defines the products of services
offered, prices them accurately, then distributes and promotes them.
Marketing theory calls this the "Four P's" of 2 marketing plan.

: 109

107

*




THE FOUR P'S OF MARKETING

. Product
. Pric2

1
2
3. Place (Distribution)
4, Promotion

Tﬁg following provides some ideas about the "Four P's" as applied
to an information search service. What is suggested her: only ~
scratches the surface of marketing. Additional sources of informa-
tion about marketing can be found in the Reference Sect‘on.

PRODUCT

Obviously, the ‘product of an educational information search

service is information. Tn further defining the product, however,

— the information search service can begin by identifying its client
groups more specifically. Once this is done, the service can then
initfate and maintair contact with the clients to determine their
specific information needs. Individual users will of course have
their dwn requirements and eccentricities, and there will be some
problems in separating true need from want, desire or demand .
Expression of need is not zlways clear, and assessment of the
intensity of a need is difficult to determine. However, once the
needs of the client population are determined, it will be necessary

" to decide which specific needs apply to the largest number of

potential users.

To hegin to determine need, it will be useful to segment the
clients intc specific groups. An educational information search
service, for example, could send a survey questionnaire to 2

Loy S
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Feopte buy through their senses. If the service can gesign an
eye-catching campaign for its awareness efforts and an attractive
package for the product itseif, there will be more interest in
examining what's inside. )

PRICE AND PLACE

The price and distribution of the product will depend un who
the client group is and where it is located. Price wili also
depend on how the search service is set up: whether a for-profit,
independent business effort, or a service offered by an institu-
tion on a free or cost basis. Distribution, too, will depend on
how the search service is set up: whether its services are offered
directly to client groups, or whether a system of intermediate
linkers is employed.

Due to state taws, Oklahoma's Project SEEK does not charge for
its services. It serves all educators in the state directly, without
the yse of intermediate linkers. Project SEEK is aided in its

MARKETING ni

selected number of superintendents, perhaps in urban school
districts, asking what kinds of information services they prefer.
Ideally, once the most responsive possibilities have peen deter-
mined, the service should test market the product with those
clients first, before beginning the general marketing effort.
L

In addition to test marketing with small sample populations,
a successful marketing strategy will test market the packagé;
that will present the service. It is more effective if the
right message in the right media can be sent to the client.
Marketing evaluation discloses that better than 60 percent of

L]




112 . INFORMATION SEARCH SERVICES

distribution efforts by the existence of the VIEW (Vital Informa-
tion in Education and Work) program which provides career informa-
tion microfiche. VIEW has Placed over 8GO0 microfiche readers
throughout the stafé and has agreed that its readers may be used
to read microfiche provided by Project SEEK. SEEK's staff can pin-
point the location.of the readers by referring to the VIEW .
Directory. With each order for microfiche, SEEK sends the notice

&« raproduced on page 113.

Iy

Texas' Project CITE operates a little differently, serving
educators throughout the state via an intermediate linking system
set up with the twenty Regional Service Centers. In setting up its
distribution system, CITE was careful to involve the service centers
in the planning process so they'would have a stake in the project's
success. CITE also serves educators in surrounding states via the
Regionzl Exchange at Southwest Educational Development Laboratory.

Texas' Project CITE charges a fixed fee set at five levels and
based on quarterly use of services for buth service center sub-
scriptions and non-service center subscriptions. Individuals may
also submit requests at a fixed fee per request. A copy of CITE's
fee schedules appears on page 114.

n- ' lif}
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.ERIC

Aruitoxt provided by Eic:

Level [¥ 75 searches Der Quarter @ 31350 per Quarter. 1.e.+ 315 vacn,

Level ¥ 100 searches per quarter @ $1500 per quarter, f.e., $15 each.

Each _contract to be backed by these services:

Ten documents in microfiche with each search. at M0 Cost,

Five journal articles Photocopied with each search. as
avaitable.

faper copy of microfiche documents @ $.10 per page.

Addftional microfiche, or those not ordered inm connection with
a search, 9 5.20 Per sheet of film.

Clients may receive up to fifty citations of EHIC materials.
or & maxfmum of tweaty-Flve citations from another databdse,

Searches used over and above the quarterly allotment may be
subtracted from the next quarter's allgtment, or biiled at the
rate per search of the leve! Contracted.

Contracts ars billed annually, in advance, unless quarterly
$1tHing 15 requested.

NON. SUBSCRIPTION OSTS

Individuals may submit requests for computer searches on specific toPics
at 2 cost of $30.00 per request.

CITE FEE SCHEDULES AS OF SEPTEMBER 1979

11y

FEE SCHEDULE FOR SERVICE CENTER SUBSCRIPTICONS

Level 1 10 searches per quarter @ $200 per quarter, {.e.., $20 each.

Level 11 25 searches Der Quarter @ 5450 per quarter, 1.e¢., $18 each,

Level 111 50 searches per Quarter @ $800 Per quarter, 1.e., 316 each.

Level IV 75 searches per Quarter # $1050 per ouarter, $.e.. $14 each.

Level ¥ 100 searches per Quarter 9 $1200 per quarter, {.e.. $12 each.

Each contract to be backed by these services:

1. Ten documents in microfiche with each search, at no cost.

2. Five journal arti¢les PhotocoPied with each search, as
available.

. Paper copy of microfiche documents @ §.10 per page.
4, hdditfona) microfiche: @ $.20 per sheet of film.

Clients may receive, at their option, up to 100 citations
of LRIC materials instead of the normal fifty.
&, The CITE staff 15 aviilable for training here at the Resource
tenter in use of CITE services, but there are currently no
funds for staff travel.

FEE SCHEDULE FOR NON-SERVICE LENTER SUBSCRIPTIONS

Level 1 10 searches per quarter § $250 per quarter, 1.e., 325 each,
Levet 11 25 searches Per quarter @ $550 per quarter, {.e., 322 each.

P . s PAA .- e




MARKETING 115

PROMOTION

In promoting a product it is usefyl to remember that there
are five factors influencing a person's decision to adopt a new
service or a new product: (1} advantages over the old system;
(2} compatibility with lifestyle of user; (3) complexity versus
simplicity of new idea; (4) ease of description of its function
and (§) divisibility: can it be tried out on a small scale?

Rememher that everyone on the staff of a search service is
engaged in promoting the product. A highly motivated staff is
essential. Also remember that the project must promote itself
to its funding source as well as to its clients. SEEK keeps a
subject record or search forms initiated by teachers, and
periodically sends information about pertinent search reguests
to the field staff in the state agency. These field agents
specialize in various subject areas, so it is easy to rodte
pertinent requests to the appropriate specialist. SEEK's cover
letter {s reproduced on p. 116. “

For some groups, an information search service is 3 new,
unusual idea, Some potential clients may be threatened by the
new service. It is necessary to reassure them that the service
does not compete with or amplify their current responsibilities,
but rather will aid and enhance them in their activities.

As an example, to promote the CITE Project to the staif of
the Texas Education Agency, the Dissemination Division brought
together all the groups within the agency that would be affected
by the new service. A series of meetings was held to share ideas,
talk about dissemination in general, and to emphasize that rather

113




indication of needs, concerns, “and possib1e proh ems of teachers R
with whom you have regular contact.

As you travel about the state, contact these teachers to cee if
you might be of help in implementing the new materials and/or
fideas they received from Prgject SEEK.

Thanks for your continued support.

“

ds

116 INFORMATION SEARCH SERVICES

than taking over any function of any other division CITE would
be helping the divisions out. To continue to receive institu-
tional support, CITE has made it a policy to provide TEA staff 3
with information even when it has not been requested, CITE also
keeps stat';istics on whc uses its services and why.

- 4, 0. Q00ENS JACK STRAHCOEN j LA
(UL T T L T My wm.-mum iy .U.Ea?m:.‘ig.

METAUE TN ATATE FEOE AN Fruancg

State Bepartment of Edueation

LESLIE PIBUEH, Siinatiniomient
i LLOVD QAAHAM, Dwnuty Superinipncient
- TOM CAMPBELL. Amaclets Dipury 3

2500} North Lingoin Boutvand

Qhlahowa Gity, Dhlahoms 73105

MEMORANDUM

T0:
FAROM;
SUBJECT:




received by every teacher in the state, thus providing direct
access to Project SEEK's clients. At the beginning of Project _ .
SEEK, the OKLAHOMA EDUCATOR ran a cover story on the service, the
headline reading "Project SEEK: New, Free Research Service
. Created for State Educators.” This headline instantiy catches
) ~ the reader's interest, emphasizing as it does that the service is
e free and designed for educators. The article itself begins with
' "Project SEEK. What is it? Where is 1t? what can it do for
you? When can it be done?" and goes on to answer these Questic.s.
Note that the questions are purposely geared to appeal to the
interest of the clients. Specific practical examples are given

s . N
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Print Materials

The first item that is usuvally considered in promoting a
service or a product is a rochure. If the budget allows, it is
wise to invest in the services of a professional designer when g
developing a brochure. It may be necessary to redesign the
brochure after it has been in servicgafor awhiie, since services
and products will chande according to client needs. One example
of an information search service brochure, developed by Project
SEEK, is shown on pages 120 - 121.

If the search service is part of a larger organization that
publishes some kind of newsletter or paper, full use should be
made of this medium. Since Oklahoma's Project SEEK is-housed in
the Communication and Dissemination Division of its SEA, it can
place notices about services in two publications, THE OKLAHOMA
EDUCATOR and the SUPERINTENDENT'S NEWSLETTER.




(405) 521-3491

We've found snswers for mom than 500
other educators on questiont ranging
from mainsiresming t0 energy usage.

We can find an snswer for you, to0.

Project SEEK
{Soone Exchonge 1or Educatinnn Koowhidge)

Another service of your

Oklshoma
State Départnwent of Education
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of searches on topics of current interest to educators, such as
preschool and early childhood handicapped teaching techniques.

Each month thereafter Project SEEK has run an advertisement
in the OKLAHOMA EDUCATOR with eye-catching titles and simple
messages. For'example, "We've got 25 million answers: ask us
a question." Samples of the advertisemenfs run by Project SEEK
are réproduced on page 119. SEEK follows a similar strategy in
the SUPERINTENDENT'S NEWSLETTER, which goes to all Oklahoma super-
intendents. A sample advertisement is reproducaed below.

ADVERTISEMENT IN
SUPERINTENDENT *S NEWSLETTER

GOT A PROBLEM?

Call




AT AT In Del sl (DLICATOR




Q
ERIC

FullToxt Provided by ERIC.

e R =
i — e M
R s ik i e
L S ——
— o P e

A I

L= L S - R —
—

| EEIREE T PO ST&A0E SOEROCT




AT T T

e T T
- S A RS T
O N i i B

e = e g ey e —
A Nt P i -
el i PR el i e

B i p— —— —
[EEEEE JrE T R S —

e l— - —— - —

s e P o
gy — LE—— L ENE T N TR W S—"
e —— = R e S
I o — e — —E—— - ——
‘_l._" T e e T A ey S
i, B [SEEF =S S NN ]

e e . ——

SREED BRCHAR

o

ERIC

Aruitex: provided by Eric




122 ' INFORMATION SEARCH SERVICES

Television apnd Radio

In addition to printed materials, the service should use any
access it has to educational television spots or radio public
service announcements. Such time is free, so project costs can
be 1imited to development of the advertisement. [f the service
" is part of a state or local agency, there may be a media depart-
ment which could be used. Project SEEK has a 10-minute s!ide-
tape awareness presentation which its staff shows to clients.

Demons trations and Workshops

Another important component in promoting a product is personal
.contact in the field, usually through practical demonstrations of
services or products offered. Oklahoma's Project SEEK sets up
exhibits at workshops and conventions, such as the State Teacher's
Convention held in Oklahoma each year. A portable computer terminal
is used to run searches for teachers on the spot. Such demonstra-
tions always generate interest and enthusiasm.

Project SEEK also presents workshops to selected groups. Work~
shop requests are collected whenever feasible, perhaps at convention
exhibits. SEEK's REQUEST FOR WORKSHOP form is reproduced on page 123.
Also gathered at workshops and conventions is information about the
level of awareness of target groups about Project SEEXK and ERIC.

The form is a simple one and is reproduced below.

PMOJECT SEEK
AMAREMESS AMD USE INFORMATION GATHERING FORM

Namg and School Mailing Address Mmare of |Used | Aware of
SEEK SEEX ERIC
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MARKE|ING: CXFLUKIMGS AFFLILALLUNG FUR Cwswva-
TIONAL DISSEMINATION by the NTS Resedrch
Corporation {2634 Chapel Hill Blvd., Durham,
N.C. 27707). ’ .

124 // INFORMATION SEARCH SERVICES

One bit of important advice to }emember about marketing:
it must be continuous and repeated. It takes time for a message
to make an impact and people tend to‘forget gasily. Staff turn-
over within the client population results in potential clients
who are back at the awareness level regarding the search service.

" Repeated telling never hurt an information search service.

»

The information in this segment on marketing has been presented

- as an introduction for anyone interested in promoting a search

service. Success in the activity often rests on the creativity
and initiative of project staff. For more suggestions:and deta’ls '
the reference listed balow might be useful.

I " RECOMMENDED READING ' I

*.
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Director
| Administrative ASSistant
' Searchers
Librarian
Secretary/Clark

"Starf Training and Development

. Consultant Fess
- Computer use tréining (initiat end continuous)
Trefning for new staff
Tréval and expenies to conferences
Dthar Technical AssiStance Training
professional Journyl Substriptions

astitutions) Copts
Staff Banafits
Ovarhesd

12,

promotiona! PSks (redio/television)

Writing
Design
Tl Layout

© Reproduction

Promotionsl $11de/Tape Prasentation

Writing
Design ) .
Layout
Photography
Reproduction

Workshop

Travel
Matarisls

entati

Resource Guides

-Dasi
Iritrr:'
Layout
Printing
Royalty Faes
Mailing

Information Searches

Search form develiopment
Search form reproduction
Computer Costs

Periodical Duplication Costs

ERIC
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AFTERWORD

by Preston C. Kronkosky




-

state, or natfonal level, and that information search services
provide educators an important service. The opening remarks were
followed by a series of concurrent sesstons over a two-day period

in which staff members of Texas' Project CITE and Oklahoma’s Project
SEEK discussed the various aspects of their operations, from acqui-
sitfons of materfals to computerized informatfon retrieval to
marketing the service. John Peterson, Director of Resource and
Referral Service and Judy Conrad from the ERIC Clearinghouse for

133
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AFTERWORD

In the early part of January 1980, the states served by the SEOL
¢ Regional Exchange (SEDL/RX) requested that a regional workshop be
planned on "Buflding State-Based Information Resource Centers." Two
of the states, Texas and Oklahoma, had such centers, called search
services, and four ueré in the process of developing them, either
~ 1independent of federal funding or as part of state capacity butilding
, grants emphasizing dissemination. The workshop gave the SEOL/RX an
opportunity to arrange for Texas and Okiahoma to share thefr experi-
ences with the other four states. In this way, two of the RDx national
goals were fulfiiled: (1) to promote coordinatfon among dissemination
and school improvement programs and (2) to provide information, techni-
cal assistance, and/or training‘hhich support dissemination and school
improvement efforts. N

*Building State-Based Infermation Rescurce Centers" held at SEOL
in Austin, Texas, began with opening remarks by Virginta Cutter,
former Director of Dfssemination for the Texas Education Agency and
now a private consultant. Mrs. Cutter, widely respected for her ,
achievements in the field of dissemination, stressed that making




The enthusiasm and high level of interest on the part of
. participants at the workshop, coupled with the request afterward
from Pat Martin, Director of Texas' Project CITE, that the
information be pulled together in a single documert, prompted
the SEDL/RX to decide to develop the handbock, INFORMATION SEARCH
SERVICES FOR EDUCATORS. ‘

§haron Adams, coordinator for the workshop and a Dissemina-
tion Specialist who has worked closely with Projects SEEX and CITE,
and Martha Hartzog, a Technical Writer with experience in develop- -
ing handbooks and in document design, took on the task. It was
the intent of Adams and Hartzog to produce a handbook which would
have the widest possible application. First Hartzog wrote up the
information presented at the conference, dividing it into chapters,
continuing to yse specific examples from Projects CITE and SEEK.
Adams reviewed the materials, rewriting them to be more generally
applicable. The first draft was reviewed by Nancy Baker Jones,
Disseminatfon Specia’ist, and by Projects SEEK and CITE. SEEK and
CITE continved to help throughtout the development process, providing
answers to specific questions, new copies of forms, and so forth,

12y
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Rural Education and Small Schools (ERIC/CRESS) detailed the
services provided by their respéctive organizations. The
workshop ended with a presentation by James Treece, an attorney
and professor of law at The University of Texas at Austin, )
concerning the fmplications of federal copyright law for search
services, and with closing observations by Virginia Cutter. A
cony of the aaenda for the conference., todether with a list of




AFTERWORD ' 135
B a
After the draft was returned by the reviewers, Hartzog
incorporated their suggestions and began designing a format for
the manual which would make it attractive and easy to use. Teri
Aleman, Senior Secretary, labored long and hard to type the
document and create the charts.

Since 1976, the primary concern of SEDL/RX has been to assist
the six SEAs it serves in developing, expanding, and strengthening
state-wide and regional dissemination systems which provide
information about R&D outcomes and other resources. [In its will-
ingness to drvelop this document, which goes beyond the usual
conference report, the SEDL/RX staff has demonstrated its dedica-
tion to this primary mission.

”

Preston C. Kronkosky, Director
Division of Field Services and
Dissemination

15y







ADU  ADULT EDUCATION ‘ )

- The education or.ins'truct'!on of adults, curriculum and method.
Includes basic skills, functional literacy, 1ifelong learming,
continuing education and adult basic education.

ALT ALTERNATIVE EDUCATION
Includes both educatfonal alternatives and alternative schools.

BIL BILINGUAL EDUCATION
Besides true bilingual education, materials on Non-English Speaking,
English as a Second Language and Spanish Speaking Children, etc. are
included. See &1s0 STUDENTS, SPECIAL POPULATIONS, SOCIAL STUDIES,
MULTICULTURAL. : ’

CAR CAREER EDUCATION

Currfculum and methods in teaching about jobs and careers. Also
includes some materfal on guidance and counseling in the areas of
career/occupational cpportunities and choice. See also VOCATIONAL
EDUCATION, GUIDANCE AND COUNSELING. .

CHD CHILD DEVELOPMENT

Includes the mental, emotional, social and physical growth of
children. See also EARLY CHILDHOOD.

CLM CLASS MANAGEMENT

" Mana?ement of children and facilities within the classroom. Includes
discipline, behavior modification, time and materials management, etc.

132
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TEXAS/CITE SHELF LIST CATEGORIES 139

ACC  AGCOUNTABILITY

N Includes material on the accountability of teachers, administrators,
) and pupils. See also NEEDS ASSESSMENT, COMPETENCY BASED EDUCATION,
EVALUATION, TESTING. ;

ADN ADMINISTRATION

Direction, control, management and organization of all matters/
people pertaining to schools and school systems. Includes materials
EMC on Principals, Superintendents, Business Managers and others in
i positions of administration; finance, scheduling, atténdance and
other such topics. See alsc. SUPERVISORS, GUIDANCE AND COUNSELING, -




COP COMPUTERS

A1l aspects of use of computers in education. Includes calculators.
See also ADMINISTRATIDN EDUCATIONAL APPROACHES, INSTRUCTIONAL

MATERIALS, TEACHING TECHNIQUES. .
CRA CREATIVITY ~

4

-

Teaching and/or using creativity in the classroom. See also
GIFTED AND TALENTED. .

CRO CRIME AND DRUG EDUCATIDN
Curriculum and methods for teaching crime and drug education.

Includes drug abuse, alcoholism, juvenile delinquency, etc.
See also SUBJECT AREAS HEALTH, VIOLENCE/VANDALISM:

«

CUR CURRICULUM -

Materials dealing with the planning, development and implementation
of curricula. Doesn't include curriculum guides in the subject
areas. See also EDUCATION GENERAL - CURRICULUM GUIDES {Subject
Categories).

DID DISADVANTAGED )

Materials concerning children who are culturally, socially,
economically and academically disadvantaged. See also GUIDANCE AND
COUNSELING, STUDENTS - SPECIAL POPULATION, URBAN EDUCATION.

. ECH EARLY CHILDHOOD

Materials dealing with the teaching and learning of children from
birth through grade 3.

EDA EDUCATIONAL APPROACHES

’ Includes comprehensive philosophies and approaches to education;
T jncludes such things as interdisciplinary education, lab approach,

133
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See also ADMINISTRATION.
COM  COMPETENCY BASED EDUCATION

Includes teaching methods, student competencies, graduation
vanniremant<. otr. See also ACCOUNTABILITY. TESTS/TESTING,

prepre
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INI INDIYIUURLILIZED INDIKULILIUN

I.See also LEARNING CENTERS, OBJECTIVES, OPEN EDUCATION.
- Ir
‘ " INN/ INNOVATION AND CHANGE '

5 . Information on the introduction and implementation of new ideas,
| methods or devices into the educational process. Materials on
dissemination are included here. See also FUTURES, ADMINISTRATION,
EDUCATIONAL APPROACHES, ALTERNATIVE EDUCATION.

INS INSERVICE EDUCATION

Includes a1l aspects of staff development and inservice training of
teachers, administrators, counselors and paraprofessionals. For
teachgr eg;‘lcation see TEACHERS. See also TEACHERS, ADMINISTRATION,
SUPERVISION. _ '

" INT INSTRUCTIONAL MATERIALS

Information regarding the selection and use of materials, media
and devices used for the purpose of instruction. See also GAMES,

COMPUTERS.
LAN LANGUAGE ARTS

Includes materials on all areas of study which teach control and
proficiency in the use of the English language, both oral and
written. Includes English Education. See also READING, BILINGUAL
EDUCATION, ELEMENTARY EDUCATION, SECONDARY EDUCATION, TEACHING
TECHNIQUES, EDUCATIONAL APPROACHES.

135
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GUC GUIDANCE AND COUNSELING

Includes counseling information on dropouts, disadvantaged, other
exceptional children and regular students. Also includes career
counseling. .

HUM HUMANISTIC EOUCATION

Includes affective education, values education, morzl education, self- .
concept and other educational approaches which are oriented toward




LEA

LEARNING

Information on how students acquire knouied?e. inciudes theories,
s0

styles, processes, environment, etc.

EDUCATION GENERAL - RESEARCH.

LEC LEARNING CENTERS

LB

MAT

MID

MIG

See a

SPECIAL EDUCATION,

Designated areas of classroom or school equipped with programmed or
self-directed instructional materials for independent study. See
LIBRARIES for Learmning Resource Centers. See aiso LIBRARIES,

INDIVIDUALIZED INSTRUCTION.
LIBRARIES

Information concerning public, academic, special and school Tibraries.

Includes library skills.
MATH

Includes metri< education. See also ELEMENTARY EDUCATION, TEACHING

MIDDLE SCHOOLS
Grades &, 7, and 8.

MIGRANT EDUCATION
See also DISADVANTAGED.

APPENDIX A

LAW

0001 - 0999 General

(Grammar, Activities, Methods,
Research, etc.)

1000 - 1999 Oral Communication
See also EARLY CHILDHOOD

2000 - 2999 Composition/Writing
3000 - 3999 Listening

LAWS AND LEGISLATION

" TECHNIQUES, EDUCATICNAL APPROACHES, SPECIAL EDUCATION - TEACHING.

143

4000 - 4999 Spelling

5000 - 5999 Study Skills

See also CONTENT READING
6000 - 6999 Poetry and Plays
7000 - 7999 Miscellaneous
(Mass Cotmurication, Science

Fiction, Newspapers, etc.)

Inrormation on laws and leqislation which affect education, educators,
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MIS

MOI

MOT

NED

08J

- OPB

PAP

PAR

PRO..

MISCELLANEOUS

For items which do not deal directly with education but are related.

MOTIVATION

Techniques and methods for motivating students. - See also LEARNING,
HUMARISTIC EDUCATION.

MOTOR/SENSORY SKILLS

See also EARLY CHILDHOOD, SPECIAL EDUCATIQN.

NEEDS ASSESSMENT | i
See also EVALUATION, ADMINISTRATION.

OBJECTIVES

Includes development and use of behavioral, instructional, performance

“and learning objectives. See also COMPETENCY BASED EDUCATION,

INDIVIDUALIZED INSTRUCTION, ACCOUNTABILITY.
OPEN EDUCATION “

Informatioh concerning an educational approach which utilizes the
student's ability to choose 1earning experiences with the

teacher in the role of facilitator and guide. Includes concept of
open plan or open area schools where teaching and 1earning areas
are structurally open and not separated by walls.

PARAPROFESSIONALS p

Information about non-professional instructional staff. Includes
teacher aides. See also YOLUNTEERS, TUTORING, PARENT/COMMUNITY
. /

INVOLVEMENT.
PARENT/COMMUNITY INVOLVEMENT {

¥

Includes parents of both regular and exceptional children. See 2lso
VOLUNTEERS, ADMINISTRATION, PUBLIC RELATIONS. .

PROFESSIONAL COLLECTION

Information useful to the Resource Center Staff in planning and
implementing their activities, objectives and goals.

~ 13y
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REA READING - ~ N

See also INDIVIDUALIZED INSTRUCTION, TEACHING T'”HNIQUES EL;HENTARY
EDUCATION, SECONDARY EDUCATION.

0001 - 0999 General 2000 - 2999 Reading 01 fficulties

1000 - 1999 Content Reading 3000 - 3999 Elementary
4000 - 4999 Secondary

RSS RURAL AND SMALL SCHOOLS
See also ADMINISTRATION.

$CB  SCHOOL BOARDS

See also ADMINISTRATION, PARENT/COMMUNITY INVOLVEMENT, PUBLSC
RELATIONS.

SCF SCHOOL FACILITIES

e

Information concerning schools and school district's physical ,
structures and materials. Includes school plant, equipment, etc. -
See also ADMINISTRATION, OPEN EDUCATION.

SCI SCIENCE EDUCATION

See also SECONDARY EDUCATION, ELEMENTARY EDUCATION, TEACHING
TECHNIQUES, EDUCATIONAL APPROACHES.

SEC SECONDARY EDUCATION : (‘;

Materials dealing with general methods and philosophies of
education at the secondary level, Materials about specific
subject areas are found under their shelf category.

SOC SOCIAL STUDIES

See also ELEMENTARY EDUCA:I'IQ‘I, SECONDARY EDUCATION, TEACHING
TECHNIQUES, EDUCATIONAL APPROACHES.

0001 - 0999 General 2000 - 2999 Secondary
1000 - 1999 Elementary 3000 - 3999 Multi-Cuitural
4000 - 4999 COnsElmr/Economic

PENDIX A ‘ ' 145
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0001 - 0499 Deaf, Blind, Deaf-Blind 2500 - 2999 Mental retardation

0500 - (999 Learning disabilities 3000 - 3999 Teaching

1000 - 1499 Emotional disturbance See also TEACHING TECHNIQUES,
1500 - 1999 Mainstreaming EDUCATIONAL APPROACHES

2000 - 2499 Miscellaneous 4000 - 4999 Vocational
(Hyperactivity, Funct1ona1 Education

language, etc.)

STS STUOENTS - SPECIAL POPULATIONS

;See also BILINGUAL EDUCATION, DISADVANTAGED SDCIAL STUDIES - MULTI-
CULTURAL.

0001 - 1999 Qver-Under-Low-Achievers, 2000 - 2999 Minorities
Siow Tearners

SUB SUBJECT AREAS

. Instructional materials and techniques on all curriculum areas
except those listed. See also CAREER EDUCATION, CRIME AND ORUG

L. EDUCATION, LANGUAGE ARTS, MATH, READING, SCIENCE EDUCATION,
SOCIAL STUDIES, VOCATIONAL EDUCATION.
0001 -~ 0499 Health 1500 - 1999 Fine arts
0500 - 0999 Physical education 2000 - 2399 Foreign language
1000 ~ 1499 Qutdoor education 2500 - 2999 Energy

3000 ~ 3499 Parenthood Education®
SUP SUPERVISION -

Materials on the study of supervision, supervisors and supervisory 4
methods and techniques. Includes some teacher evaluation, -
observation techniques, staff development, etc. See also

ADMINISTRATION, CURRICULUM, ELEMENTARY EDUCATION, EVALUATION,

INSERVICE EDUCATION, SECONDARY EDUCATION, TEACHING TECHNIQUES.

»TEA TEACHERS

Includes information on the student teacher, the beginning teacher,
salaries of teachers, teacher education, the profession of teaching,
etc. See also EVALUATION (for teacher evaluation).

\
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SPE SPECIAL EDUCATION




TES TESTS AND TESTING

Includes information on measuring and evaluating pupil progress,
how to write classroom tests, information on standardized tests
and specific tests. See also COMPETENCY BASED EDUCATION,
EVALUATION, LANGUAGE ARTS - STUDY SKILLS, GRADING.

TUT TUTORING
Includes 1nfofmation on how to establish a tutorial program and

general information on how to use tutors. See also VOLUNTEERS,
PARENT/COMMUNITY INVOLVEMENT,- PARAPROFESSIONALS. .

URB URBAN EDUCATION

Includes information about teaching youth in urban areas and
special needs of uyrban schools. See also DISAOVANTAGED.

VIO VIOLENCE AND VANDALISM

In.cludes statistical inforﬁation as well as prevention of violence
andcvatdalism. See also CRIME AND DRUG EDUCATION, ADMINISTRATION,
DISCIPLINE. .

(¢ VOCATIONAL EDUCATION A
formal preparation for an occupation below the baccalaureate
degree. Includes CVAE, business education, health occupations
education, technical education, home economics, etc. See also
GUIDANCE AND" COUNSELING, SPECIAL EDUCATION (for vccational

skills).

- ‘ - Ly
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TEC TEACHING TECHNIQUES

Information on specific ways of presenting instructional material
or conducting instructional activities as well as the teacher's
manner and method of teaching. Other terms included are teaching
methods and instructional methods. See also EDUCATION GENERAL,
EDUCATIONAL APPROACHES, ELEMENTARY EDUCATION, SECONDARY EDUCATION,
SUPERVISION, Subject categories.

TEL TELEVISION
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/omunm INVOLVEMENT, TUTORS.
' WOM  NOMEN |
,//f,////,#’f/ Includes women's studieé, women's roles in education, sex bias,

sex discrimination and studies for and about women. See also
SUBJECT AREAS - PHYSICAL EDUCATION, VOCATIORAL EDUCATION.
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BUILDING STATE-BASED IMFORMATION RESOURCE CENTERS:

' INFORMATION SEARCH SERVICES

SEDL REGIONAL ENCHANGE wORKSHOP
Thuridey. Fabruery 25, 1980
{continued)

CITE CENTER Paic CENTER STH FLOOR CONFERENCE AAEA

Myrketing: fowe suggmetions for
SWRTeAPes aativitiss and publicity

techniquan for gatting owt the
word alout your pervice.

Jack Craddock
Dlrector
Project SEER

Resourcs Ea P!ﬁﬂ! Service ot
mio state Unfveriity.

Tour of SEDL: & brjef vitit witn the current SEDL Protects.

Friday, February 29, 1980
(#)) in 5th Flcor Conterente koom}

9:00-10:00am

LA group of educators from the Austin Feglen who have used CitE
sarviced==pTos and cons ahl sugqaestions for the future. )

A word from the Clients

10:00-10: 152m

SAEAK

10:1%-
11: 08

PFaral of workehop pressnters sddrass lasues of ~Working With Linkers”® and

“yossible Troubie Spots.”
Avdience Quertions & Comments are welcome

Ofscussion Session

e ————————— ]

11:30-1:00pm

LUNCEN

1:00-
300

The Federal Caoyrlqut Law: What 1t Means for your Center
Jimas Traece
Profusor. University of Texas School of Lew

3:00-
1: Ypm

Clasing Remirks
Evalyation




MISSISSIPPI:

NEW MEXICO:

OKLAHOMA :

ROEP VI:
CONSULTANTS :

PROJECT CITE:

REGIONAL
EXCHANGE :

OTHER:

Wiy e Wy W e g T e L

John Barlow (State Department of Educatfon, Jackson)
Yvonne Oyson (State Department of Educatfon, Jackson)
Annie Bess Hinton (State Department of Education, Jackson)

Karen James (State Department of Educatfon, Santa Fe)
Katharine Lansdale (Farmington Municipal Schools, Farmington, NM)

Jack Craddock (Project SEEK, Oklahoma City)
Janelle Lee (Project SEEK, Oklahoma City)
Wilda Copeland (Project SEEK, Oklahoma City)

Helen Bush (Dallas, Texas)

Judy Conrad (ERIC/CRESS, Las Cruces, NM)

Virginfa Cutter (Private Consultant, Austin, TX)

Linda Kemp (Texas Education Agency, Austin, TX)

John Peterson, (RRS, Chio State Unfversity, Columbus, OH)

James Treece tUniversity of Texas Graduate School of Law,
Austin, TX)

Pat Martin

Jan Anderson
Deborah Daniels
Jane McCarty
Waunda Stedman -
Anna Stewart
Charlotte Tripp
Eva We.tmoreland

Preston C. Kronkosky
Sharon Adams

Martha Hartzog
Nancy Baker Jones

Laura Traywick (Comal ISO) ’
Stan Orezek (Region XX)
Nancy Baglin (AISO)
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Sara Murphy (State Department of Educatfon, Little Rock
Caoi Flynn (State Department of Education, Little Rock
Willie Hardin (University of Central Arkansas, Comway, Arkansas)
Dick Madaus (Arkansas Library Commission, Little Rock, Arkansas)



