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Cultural Identity and Communication Style Among Mexican Americans

. Introduction . . *

Ho longer are Mexican Americans a minority that can wait to be taken into

a :

consideration 2y the larger american culture. ‘Increasingly, researchers and

policy makers dedicate their efforts to the undsrstanding of those processii
o

that allow Mexican Americans adaPt to the larger culture. Adaptation, on
+ . the-other hand, is no longer seen as compiete assimilation ecause a leng
history of social pregrams and discrimination point cgot the importance of
keeping minority cultures alive for the richness of the larger socisty and
for the better integration of those minorities, '
Mexican Americans arc not @ homogeneous group which can be easily
»
identified and characterized. Mexican Americans vary along multiple dimensions,
such as place of origin, socic-cconomic status, generation, years in the U.S.,
ete. (Casavantes, 1971). Cultural identity is then one of the most pressing

o~

starting points in the consideration of llexican Arerican jssuyes. If an

individual does not identify him/hersclf as a Mexican Amecrican one may expect -
a definite pattern of behaviors to ensue from that self-characterization. On
the other hand, if a Mexican American feels proud of that id:étity one would
logically expect to encountar a set of behaviorg; values and teliefs that are

. in accordance with that cultural identity.

In this paper the authors are concerned with the impact of culturil

-

identity on <h¢ communication styls of ¥oxican Americans. We will firs* con-
" ceptually address the issue of cultural identity among Mdxican Americans and
. ‘then we will proce:d to examing relevant conzeptual iss?as regarding communi-

cation style. 1In a subsuijuint s:ction wo will dirive testable hypotheses
, .

from the above considsyrations and proviic ini™Nal zuidclines for researching

£

Q@  the relationship butween cultural identity and communieation style.

s . ; : . :J
. . . R
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Cultural* Identity

Cu;tyral identity szems to be a hard concept to grasp conceptually and

difficult to opurationalize. Cultural identity has been a concept with a long ,

history of speculation and little empirical investigation. For one thing, it
is a subjective mental construct; for amother, it is a combination of indivicual,

societal and cultural factors. What is strictly cultural is hard to separate

*

from what is individual or societal. ZEIrickson (1%6€) in referring to Freud

said: "(identity is) expefienced as 'identical' in the core of the individual

and yet also identical in the core of a communal culture, and whichk is, in

fact, the identity of those-two identities.” (p., 149.) .
b “

4

Furthar, Erickson (196€) add:esse& identity as "one aspect.of the struggle
for ethnic survival: one person's op:group's identity may be relative to v
another's; and identity awareness Ay have to do with matters of an inner
emmancipation from a more dominant identity, such as the 'compact majority’.”

- - ' 1Y .

{p. lug8.) Identity then is not clearly separable at the cultural level but
it may have its roots and reference in culture.. The as?ecé We are cencernef
with is the ¢ul+tural component of the identirty of an individual, A peripn'ﬁés
a way of thinking of him/hersclf regarding his7her individualivy, higﬂggr roie
in society, and his/her larger reference group of origin and sécialgzatioﬁ.

A Mexican &merfean may think of him/?ars;lg a8 belonging mainly to the
larger fnglo culture (if ohe can speak 2f cni), or to the llexican qulture, or
to both{ nene, or a third new Chicano cuiture. ‘All tﬁese variations include
tradition, customs, teliefs, values, social relations, fo&ds, designs for living

.

in gencral and an ovurall worli view (Sarbaugh, 19873.) In-some sense .cultural
- -

identity is the rqfcrénce-grou; used by irnidividuals when confronting cve;yday
situations. ButMt is not only the culrurail group that influences the refer-
ence of cult;ral identity bu=+ *h. constructs that go along with such refer-
ence group. .

D S S
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gliexican Amg;icans are far from being a homogeneous commu§ity. There are
those who wou'd not like to be identificd as Mexicans, and there are those who
would not like to be considered American. There are some who would like to
consider themselves 2s 2 separate entity. Penhalosa (1970) in trying to provide
an overall classification of 'exizwx .mericans describes 2 continuum in which
one finds in one of the extremes those lexican Americans that consider them-
selves, to be "Americans of Mexicar Ancestry" who would first identify themselves
as plainly Americans, In the middle of the continuum one finds those
individuals who consider themsalves "Mexican American” who are constantly
conscious of the duplity of their existence and who live in conflict. AT the

other extrenme one finds the "Chicanos"” who are the more militant and separats
1 t

cu;tural-entity. {hicangs woulid more likely pfefcr to be identified as a
unique result of the merging of wwo worlds. '

The creatisn of 2 unique i{lentity is an historical process which seems to
be socially determined by networxs of influcnce. Deluvina Hernandez (1970) €
hypothesized thar ''the maintenance of the Chicano or Mexican american or Lz Raza
ethnie identity -is dependent upon 1 functioning satellite system with 2 common

-

focal point." (p. 1§)

Obviopsly, cultural identity is ixpected to also dipend on the other
influences prevalent in the largsr American culture. The media and contact with
other ethnic or cultural groups is ¢xpected to have 2 strong influence On th;
way Mexican Américans lock at themselwves. -

In looking at the cultural identiry of Mexican Americans it is important
to bear in mind the ziution that ~Casavantss (1371) has mide evident: "Today,
it is clear that what many of tne socislogic-anthropelogic students.have done

i
is to accuratcly “oflct not the lifs of the Moxicon American, or even of the

Mexican, or of tha Puertc Ricam, wvtc., but 1o weuritely ceseribe in 2 con-

Py

%-
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founding menner the choracteristicd and attributes of individuals living in the

- 3 S

Culture of Poverty!" (p. 2} In other words, being Mexican or being Yexican
American is not.necessarily :quivalent to being poor.” Being poor js a socio-

logical identity which has relsvance but is not ldentical with tgg preservation
. - .
of values historically derived from a rich set of experiences.

»

A. further caution in dealing with cultural identity consists of identi-
[

fyéng the differences between those individuals who were born in Mexico and

r

then moved to the U.S., and those born in the U.3. of Mexican parents or

acestry. Dworkin (1971) conducted a survey among U.S.-bern Mexican Americanc

and Mexican Americans born fn Mexico. He asked these two groups to endorse

traits generally associated with being Mexican smericay and ne found thzt in

order of decreising amount of agreement, foreign-born Mexican Americans charac-
2 =

. .. . < . ' . .
terized themselves as: proud; religious; strorg family tizs; athletic; ¢
gregarious; frdendly; happy; ficld workers; riacially tolerant; short, fat and

) a Pl N L™y . - . .
dark; practical; and well-adjusted. U.S.-born ¥exican America#s agreed with

the foilowing items in decreasing ord:r or importance: Emorional; umscientific, .

authoritarian; materialistic; old fashioned; poor and of 2 low social class;
uneducated or poorly-educated; short, far and dark; little care for education;

mistrustid; proud; lazy; indifferent, and unambitious. From thesc two lists

”1’
one derives the observation that the two groups’hold.diffirent views of them-
- - . ’ ” ’
selves and “hz=t plicé of birth is to be .taken intc consideration when studying

the cultural identity of lexicsp Americans. Also, it is to be observed that the
self-view of *hose individuals born in ¥exice is more positive than thot of
thoge individuals borm in the U.5.. The explanation provided for this difference
. ; N
L]

is that Mexican Armeri-ane born in the U.S. have hich expact-tions previded by

the socicty thay ise as 2 frame of.reference .,  ¥oxicn Americahs born in lexice
may feel that they rce qulite woll of & compired 13 +h humble background they

come from, ) .

me e = it = by — e mm- - b= =

|
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The determinants ©f the ynicue cultural characteristies of the Mezican
american have been conceptualized Ly Penalosa (1970, p.5). He says that four
najor set;.of Influsnces have shaped a unique Mexican American culture:
1. The traditional Mewican culture; 2. The majority American culture; 3. A
. generally low se;ial class influence; and 4. The minority status which

4

Mexican Americans experience.

7
To soms extent, given the above factors, i1t is easy to envision the

amergence of & countercult.rc as : Jaminant form of regponsc te opprassive
forces in the life of the Mexican american. It is also likely, 2s in the casc
of the black Amerizan, that after +he counterculturs asserts itself 2 process
of positive integratisn may begin to tike Place. %rickson (1968) asserts that
"for 3 morc inclusive identity is a development by which two groups who
previously had come to dopernd on each other's negative identities (by living

: s { . . e T
in a traditional situation of mutuzl enmity or in a symbiotic accommedation to

one~sided exploitation) doin their identities in such a way that new potentials

4

wre activated in both.” (p. 186)

Cormunicotion as the ma2in mechanism that holds society together is here
expected to depend on the cultural identity of thc members of the group (Mexicin
Americans in this case) which is striving for a po;ixive integraticn witnout
giving up its eultural ideatity. In confrontiggxhnﬁ joining the larger majcrit}-
a cexrain typc of cultural identity is expected to influsnee the communication
'style utilized for demanding social services and for jéb'in%erviewing~ &lse,
and not less important, the relationship between cultural identity and commu;i—

L] ! . -
- cation style should have implications for the establishment of meaningful human
relationships with the larger majority of the, ~merican culture.

1f in fact the cultural identity ot ﬁarticulaf'ind;viduals identificd as

-3

Mexican Americins hias an impact in the ways im which they communicate with

ERIC -,
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members ~# the majority culture, important recommendations may be derived from

"

b

such a reletionship, such as: 1. To enhance ethnic pridc in those who lack it
for better:intogration into the majority culture without assimilation; 2. Lf

considering oneself Chicanc and militant significantly affects the ways in which
+

official institutions render survices, Mexican smericans would be well advised

to raife 3s 1 unigque gultural group to strive for their rights; 3. If consider-

ing oneself an American >f Mexican descent is related to adaptive comminicatinn

-

styles, those traits peculiar to that variety of cultural identity could be
isolated and made known for more successful communiéztion and to promote opticns

in gultural relations.
This type of research cannot be bias free. It is the contention of the

authors of this paper that cultural identity and pride such as the identity
presumably held by Chicancs is per%aps the most viable way of preserving Eul;ural
richness, distinctiveness ané in the Lohg run positive adaptation to the larger
society. . .

We now turn t2 the considerntion of Communication style: Communication
style will bc looked at taking into account relatad 2oncepts such as competence,

appyehensicn, and self-esteem,

STYLE : o ’

The subject of communicative "style" has beeq dcfine? and approachad from
a numbur of pcrspectives. DeVito (1967, p. 289) defined style as, "the seligt;cn
and arrangement <f those Linguistic featurcs which are open to choice." Jous
(1959) treated these variable linguistic features 25 "correiated to an equal
or greater nurber of sociclogically dofinable occasioé:.” (p. 188). Styla,
then, wzuld be the use of linguistic marksrs by 1 speaksr-ts indicate or dzfine
the sceasion for the listencr. Zn important part of the idea of "occasion' .8

’

the social distance that is indicated botween spezker and listener, this is




eviﬁent from Joos' delineation of five stvles: intimate, casual, consultative,
formal, and frozen.

~ Lakov (1972) found that linguistic features used by sp.akers changcd in a
common directicn as speech tasks were varied from the informal to formal along
the dimension cf.attention paid te sbeech. As situations became less casuzl
‘nnd ;tyles Lecame more "careful", the speech of informants tended to approagh
more closely the speach patterms of a prestige group: the upper middle class.
Labov (1966) noted that the New York,City lower Jidéie class speaker tended

g¢ven to "hypercorrect” his or her Znglish "at the formal end of the scale of .

2ttention paid to specch: to use{"prestige' phonological and lexical features

.
.

even in contexts in which these lgnguistic featurcs were TIOt actually used by
the upper-middle-class reference group.

Norton (1978) want beyend the confines of verbal style in his definition
of communicator style. He defined communicator style as, "the way one verbally
and paraverbally interacts to signal how literzl meaning should be taken,
interpreted, fi}tered, or understood.” (p1 49)

‘Norton conccptualized the communicator style construct in terms of nine
predictor constructs and one "dependent" variable. The nine predictors (ways

4 ) ——

of dealing with others in 2n interaction) ;ere: dominant, dramatic, contentious,
animated, impression-leaving, rclaxed, attentive,.open, and friendly. The
dependent varizble, communicateor image, was roughly 2 sclf-impression of cne's.
owh communicative competencoe. Norton's Communicator Style Measure (CSM)
operationalizcd these in terms of a set Of self-report items measured on a
Likgrt-type agrun-disagrec scale. \ .

A number of studics have zttempted to relate C3M viriables o communicative
compatcric: nd o~th.r relatcd variablus. Horton €1673) 1tt3ﬁ§tod to detuerming

the "best predictors” of communicat.r imege using smallest space analysis and
&t

RIC )
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stepwise re¢gression. In the smallest $pace scolution, the subconstmcts%:d )
t

to*be closest to "eommunicator image" were: impression leaving, open, and %
dominent. Best pradictors of positive coffumicator image suggestad by stepwise
ragression were: dominant, impression-leaving, and open. v

Brandt (1978) wxamined the relationzhip between the same set of predictor
variables (with the exceptio-n of the variable "dyamatic", vwhich was replaced by °
2 variable labelled "precise") and cobservers' judgments of subjects! socdial
and task attra;tiveness and communicative wffectiveness. A canomical ccrve-.
lation analysis indicated that the style variables inpreséian-leaving, apen,
ittentive, animated, relaxed, and to a lesscf duegree dominant and friendly,
were all related tc cbservers' perceptions of subjects'! sccial and tadhk
attractiveness and communicative e%fectiveness. In addition, attentive,
precise, and friendly wére seen a8 predictors of “task attractivensss,

Norton and Pottcgrew (1977) lookgd'gt combinitions of the communicator

style variatlcs dominant, open, 2nd relaxed as related to interpersonal

h .
'

sttractivencss.  They £-und that indiviluals with 2 “dominant/open' style were
seen by others as more att¥active than individuals using “dominant/nct—opep”,
"not-dominant/relaxed”, or "not-dominant/not-relaxed" styles,

Norton and Warnick (1876) oxamincd the relationsh®p between the CSH and
several scales neasuring the construct of "assertiveness", They found that
the communicator style pubconstructs as measured by the CSM: contentious,
precise, impression-guaéxng, and dominant. »

The choice of which ~f these various modcsfof style a ziven individual
nay emgloy is bound to be influenced,by individual nd cultural cherzcteristics,
The facters referred to by Penalosa (137)) s determinants ~f the cultural
characturisti-s .f th. Mexican fmerican culture -~ influence of th. exican

culture, influengo 5§ the {nngle-) &merican zuliur:, influcnee of low social

L]
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/ . .
¢lase, and minorityv status --= sheould have an effeet on the commqg}ca;ion styles

and patterns adcpted by Mexican &mericins. In adaition, the refcrence group(s)

ased by the individucl, and his or her cultural identify in terms of identifi-
cation with one or another culture (or degree of ambiguity of that identifi-

cation) should have a profound effect on his/her “cormunication. In general,

“ : . . . s . ~ .
then, it secms that the identification of an individual with 2 certain ¢thnic
grouping may hove @ significant impact on the way he/she communicates with others.

It is further felt that the way in which the individual's style is used and
\ , )
interpreted by othurs directly influenczs his/her success or effectiven.ss l

in communicative intsractisns. Therefore, we shall examine several concapts
3 . »
which hive been‘found to be closely related To communication style and/~r

.'

comminicative effectivencss.

COMMUNICATION APPREHENSION

Communication apprehension is on€ factor that may be expected to exert

an influence on the c&%munication of Mexican-Americans with Anglo-Americ-ns.
HeCrosky , Daly, Richmond, and Falcione (1977) comment that:

... for some, communiertian expericnces have heen unrewarding,

indeed punishing, and 23 2 consequunce these individwals - '

avoid situations where communication might be required. Sﬁ. ?70)

For many Mexicon Americans, communication gxperiencés inveolving Anglo
Americans have buen unrewaéhing oy punishing., Low social class, minority
status, and special problems relating to bilingualigﬁ are relevant to this.

Bossard (1945) presented the hypothesis of "linguistic identification with
status," contending that {

a second linguzge and its vestiges ;éilbound up with the )

status of the particular min.rity jgroup which speaks that
language. f(p. 709) :

~y

Bossard conductcd case studics »Ff bilinguals to assess th: impact of growing fp

in a home in which one linguage is spoked, but intc a society in which.ancthor .
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language is dowminant. He noteq\a number of problems which occurred, especially
/ .
in cases in which the first language of the individual was negatively rcgardea -

by the dominant culturil g?%up and in which the individual desired to assimilate

.

into the society of the dominant culture. Damage to 3 child's self-concept

- .

caused by hostility toward his/her language and culture by peers, schodl
difficulties arising both from negrtive attitudes toward his/her laaguage and
culture, and communication problams caused by language and culturel Jifferences

were long-lasting in the cises studiced. Thus, some degree of communicatiocn

Apprenension mey vesuli from such communication difficulties withxthe larger

Anglo culture. J

¥ 7
' -

Bossard identified a number of protective deviees which these bilinguals
L)
r

developed. Thes: included 2 restrained manne} of speaking, inconspicuous
L 2

behavior, and the use of mcticulous English. ,
b il . . . . . fm T a - ok
Bossard's hypothesis »f linguistic identification with status was supported
N ' . : S
by Barker (13.7) in the latter’s study of Tucscm, arizona Hexicgn-ﬂmerican

. £l

community. Barker noted that infewior socinl status was associated with spe2king
A )

-

English with a "Mexican accent". Higher-class M&&(can—ﬁmerican families were
observed to sp.ak English with their children, and axpressing fear that an

- ., . . . N
'accent"” would endinger the children's future cliznees in the job market.

Lambert (1987) citus a number of studies which indicate that linguage

and dialect Ire (sed tQ make judgements about thc competence and personality

. . - . b - -
characteristics of ¢thors, with spuakcrs of langﬁsggaﬂor dialects of non—ismlnant
N L .
LR e

groups receiving attribuwtions of less dusiraple traits!than speakers of

' - . e
3

prestige linguages ind dialects. Thus, the Mexican-amcrican may receive more

negative attributisns (and respensos) for no reasen other than the accent with
which ha/she spenks Lnrlish.

Anxiety may 3ls- arisc from ictual communic tion difficultics caused by*
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approprition of English and Spanish to diffurent domains of language behavior.

Halliday, HcInfash, and Strevens (1964) point out .that the bilingual typically
: . s . i E

is not 2 "complet:" bilingual in the sense of being fully competent in the usu
k] .

of both lanruages for dealing with all sutjezts and situatioms., There is

usually an app*opriation of onc langu@;? 10 ohe set of'subjects cr domains and 4
the other language to anotherfset of suﬁjects or domains, with some“overlap. .
This tends to limit the bilingual's competenee in the monolingual's language,

most often with regard to more inéormal'styles or rcgisters. The problem of

2 14k of informal li&guistic catcgories common te Muxican-americans and anglo- |
Americans (Barker,313u7, p. 200) may be e;peﬁted to increase as the degree of
segregation of the two groups increases and informal contact pctwesn Anglos

and Mexican-Americans decrcases. - |

Put another way, bilinguals among other bilinguals tend to switch %anguages

.

to signify a change in the domain of 3iscourse, the relationship, or the degrec

of formality; cases in which the monolingual will usc a changejin style »r

register rathur than languaze., This practice has bE¢n,note§/5§ scveral -
researchers (Barker, 1347, Fishman, 1471 =. 1971 b; Gumperz, 1967). T A : .

This differ.nce in the usig: of language may lead to negative social

consequences for the Mexican-american bilingual in his/her attempts to communi-
A 1

cate Socially sith Anglos, leading to apprehensicn concerning such communicat:icr.
While inherent stylistic differences due to language orientations and
. . .
cultural notns may, rwsult in 2 high lcvel of communiecation apprvhension, sugh

apprehension may have subscquent _ffects upon an individual's communication .

style. . -
Ellis (1978) examined traits or:dicting the use of "on.-~up" or ‘ohe-down'.

relational control styles in intcrpersonal communication. In the one-up

/

condition, the individual is asscrting control over the definition of the -

. t N \

13 *
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relationship, whereas in rhe onerdown condition, she/he is accepting the other's

L

- . definition of the relationship, and takes a submissive relational role.
Ellis found that persons who consistently used "one-up™ styles tended to

be intolerant cf amblguity and desired to structure their social environments.
-

One characteristic of tiwse using this conirol style was a high dégre. of

concern over how they were perceived by others,
1. . '

L] .
The individuzl who mects the deseription of the user of a onc-up contrel
. \ l ) ‘ 5

style should exhibit a communication styl: that is domipant, animated, and.
o .
relaxegd.
. 4 %
& It was found by Zillis that indivicuals whe consistently used "one-down'
. -

{or submissive) control stylus were apprehensive about communication while

v o

still desiring sccial relationships:

He needs o associate with others but fears the precess of compunication.
. When g member of this group doas interact with others he is quite willing
to adccept th: submissive role in a relationship. -Ir snort, the best

predictor of this control style is communicuation apprehension. {(p. 188)
The individual who m..ts this description should exhibit a communicztion
style that is attentive and precise, but not dominant, contentious, rclaxed,

- ¥
or animated. 3Such a style couvld be lubelled "accomodating."
“These conclusions are consistent with findings of Ndrton and Warnick (197¢)
that low anxict) measur<s correlated highly with spwaking dominance, frequency, «
and intensity.

In addition tgﬁ}ts wffects 3n communicator styls, communication ADpre-

hensien loeads tp greater avoidance of communicaticn overall (MeCrosky et. 3&.,

*

1977). The Mexicin-Amfrican who Ls apprehensive about communicating with Anglos

should tend to avoid situations in whicp he/she may have to do so. Burgoon

- », - /

- . * .
{197¢) found a significhpt ncgative rellticonship between the approach/avoidanec

factor of the Unwillingnoess to Communlijtu scale (which measures 2 dimension

invo¥ving comrmuni-:tion apprehcnsion) and amcunt ~f pasrticipation of subjects f
. - L -
Q : 1 ,
Wiiﬁﬁﬂ . . -

N . A e = - .- e e e et e == e - e e
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in a group decision-making task, information-seeking, and information-giving.
This study alsc indicated that the amount of reward that is perceived to arise

from communication.is not as important am influence on the individual's

participation g is communication apprehension.

i

SELF-ESTEEH
Much of thé discussion on communi tion apprehension alsé relates
to the self-esteem of the Mexican an individudl. There is a close

relationship between the two constructs. McCrosky, et. 2l. (1977} found that e‘

-
£

self-esteem and oral communication apprehension were inversely related.
Siﬁilarly, Burgoon (1976) 1ink-d low aelf-estegp with unwillingness to Communi-
cate. It should be keptlin mind, h;wever, that én individual may have generally
high self-ésteem, but still e:q::eriv'cu anxiety about communicating in certain
situatiogs Or contexts.

»
The effects of the social and cwltural, status of the Mexican American in

the United States on self-csteem have becn seen as basically negative. ‘

Macias (1574) a~zuscs schocls of practicing insensitivity and discrygination ’
against the lenguage and culture of Mcxican American chﬁldren, and contends
that schocls thus hive, "had a definitec effect in helping tq destréy their
self-concept.® (p. 61) ‘ .
Penalosa (1975) contends that the zel” concept vf the Mexican American

child may even be lowered in schocls cnlightencd enough {or forced) to provid.

M >

bilingual instruction, if that instruction does nat take into account the
dialect of Spanish that is actually spoken in his/her community.

Certainly the influsncc of culturally-biased intelligence testing on

Mexican American childreﬁ'in the schaols must have its effect on the young -
. -~ . )
people upon which it is administrated (Vasquez, 1973; Mercer, 1977; Olmedo, 137/),

!
Acosta (1377), referring %o the influcng: of discrimination and poverty

_&_ R
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. . ) 1
on the psychological well-being of Mexican-Americans, concluded that, "these

»

oppnesgive conditions should certainly make Mexican-Americans particularly
vulncr;blu to scrious psychological distress and lowered levels of self-¢steem.”
(p. 216)

Lambert (1967) gives us some indicatioélof the extent to which the
negative attributes &ssignud to a non-dominant cultural group are intemalized
by membgrs of that group. In.his studies of the attributions given by subjects
to speakers of English and Ereﬁch in Quebee, he fournd that not only.did
English speaking ;ubjects rate 2 French speaker more-negatively than an English
speaker, but that native ;rench‘speakere also rated a Fregch speaker wore
negatively. This leads u; to believe that an individual‘s self-~esteem, as »

well as the status attributed td.tbat individual "by W, may in part' be

a function of the language habits of those involved.

COMMUNICATIVE COMPETENCET

Ahother way in which the study of communication style has both social.
and individual ‘mportance is in its rclationship to the commmi cative COMpetence
of the individual. Bochner and X&lly define competence as, "a person's.ability
to intepact cffectively with other people." {ﬁ. 288). They regard Meffective-
ness' not only in terms of the ability of the individual to accomplish his or
her goal;t but also in terms of the abilaty to work with others and to adapt
to cHanges in the situation or environment.

Wiemann (1977}  stresses the importance of "everyday conversatién" in
forming and maintaining the social ?dentity of participants. Wiemann sees
the primary function of conwersation as, "the establishment and maintenance
of self and social identitieé_of the participants.” (p. 196) This leads to
;n emphasis on the long-tem effects of onct communicative bchavior on

relationships with others. <2Zompetonc:, then, is defined in terms of more than
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onefs ability to gct what one dusircs or to define the relationship on one's

own terms; rather, it involves the devclopment of 2 relationship satisfying

to both parties. Thus:

-

Communicative competence can be defined as the ability of an interactant
to choose among available communicative behaviors in order that he may

+ successfully accomplish his own interpersonal goals during an encounter
whi le maintaining the face and line of his fellow interactants within
the constraints &f the situation. (Wiemann, 1877, p. 188)

-

The component of competence which involves the long-~term effbcts of one's

behavior on others is often conceptualized and measured in’terms of one's
'
N .

social desirability or attractiveness. For example, Brandr (1378) used
observey judgements of subjects' social and task attractiveness, as well as
judgments of the effectiveness of subjects' communication, as indicators of

social competence.
- 4 . . . .
The: issue of competence is doubly important for the Amcrican of Maxican
/ ] . -

descent. First, communication style, as well as linguistic and cultural

characteristics, will have somc influence on the individual's ability to inter-

*

act effgetively with Angle Americans., As alluded to earlier, the different
self-identities held by Americgns of Mcxican-descent correspond to different

styles of interaction. Implications &i these differences will 5; explicated in
. B VRt

further 'sections. .

Secondly, the defree to which the individual's style results in dompetent

communigation may b used as a partial indication of his/her social desir-
or attractiveness may be scen’as 3 funetion, at least partly, of his/her *
. -+

cultural identity and its,porreggqnding communication stylus,

. )
. _ - ] Hypothescs

At the outsut of this paper, a number of factors relating to the cultural

{
x
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identity of Foxican-amesligans we:o discossed. The cultural identity of Mexieazn

Americans should affect their communication styles and practices through

*

. - - 4 . L]
effects on such variables as communicarion apprchension, self-esteem, perceivet

reward from communication, stress, and goals of interactiom.

v

. Throughoat the rest of this paper we will refer to cultural identity

in terms of discrete categories for the sake of clarity; however, it must. be

1

kept in mind that cultural identity is best regarded as 2 continuum. We will

L

use the term "American of Mexican Anecestry" to describé individuals who would
first identify themselves as plainly Americans. "Mexican American" will be

used to describe these individuals whe are conscious of'the duality of their
existance and who livec in conflict: whosc identification is both with Mexican
and Americi:~ cultures. The term "Chicano will be used to describe the individ-
s#al -ho sees hinmself as part of a unique éu;tural entity separate from e¢ither
Yexican or hmeri;an celture. The term "Mexican will be used to dascribe th.
cultural idcntity of one —hosc primary referegi in day to day life is Mexican

culture; one who sees him/her-sc¢lf primarily as Mexican rather than Mexican

American, Chicano, or American of Mexican Ancestry.

3?KICAN-AHERICAH

We will first deal with the ccmmunicatien style +hat would be expected
to arise from conscicuszness of duality: of being both Mexican and American
(Penalosa, 1970). o

.
This remains a rather broad categary, Individuals who identify themselvaes
as both Yexican and American may rang. from thosc who See personal assimilatiodf
" - ! ) u . . e‘

into Anglo-Amurican soeiety and cult.r. 2s both desirable 2nd possible, to

.
those who sec thems:lves ore in turms of Hoxic:a horitape, but who accept

to some degree Anglo-fm.rican cultural values and porspectives,

Mexican Amcricans noar the "Am.rican' cnd of this "luwal2” identity would
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seen to correspond best to the bilinguéls studied by Bossard (1%u5): 'those who
desire acceptance inte the broader Anerican society, and who develop such
"protective duvices” 3s a restrained manner of speakin%} inconspicucus behavior,
and the use of meticulous English, - These protective duvices would seem to
correspond in CS¥ m asures to "nct-dramatic".and “nc%—animated.“ The individuzl

using these devices should, using Labov's {19724 contextual style dimension,
*

be very high in atturtion paid to speuch. That is, they should be very awam of

their grammar and articulation, seeking to accomodate these to the relevant

-

English norms.

N

The Mexican Americam who perceive most rewards as coming from association

with the Anglo-amcrican culture, yet who is apprehensive concerning communi-
]

cation with anglo-Amnericans should evidence a one-down relational control style
as described by Ellist(1978). The pripary go1ls in interection tend to be
acceptance and affiliation. Most of the Muxican Americans who combine these
qualifies may be expected to bc found among thesc who are dual-cultural. The

communicatisn bchaviors that may be expecfed to go along with this relational

]
xntrol style were discussed previously: gencrally & style which is attentive,

* LY
precise, nen-dominant, non-contentious, not rclaxed, and not animated.

One thing that we might expect is for the Mexican Amcrican who is in

>
conflict about his/her cultural identity to expericnce mor. anxiety and stress,

This is supported by some of the research inta the cffects of acculturation

- .
»

on Mexican Americans. Senour (1977) communts that:

The effoct of acculturation on “hicanos is not fully ;
understood.  Some data sugpust that individuals whe

either retain their cultural valuss or wholly ascribe

to the vilue system of the majority culture manifest

less psychopathology thain those in -th. midst of acculturation. (p. 333)

This contention i3 3150 consisten® with the thaoretical treatment of the

effects of social moblility propos-3 by Blau (19%6). Blau proposcd two processec

' 1

o —— it = e o - - - e
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¥ - . ”~
that he labelled the “acculturation pattern' and the "social inseaqurity

-

pattern”. Blau contended taat mobil. persons would not be well integrated

into either social class, and would tend to have vlaues that were in betwéoa

- N ~1.
those characteristic of each class. He also peinted sut that a pdrson poorly

. - ’ . ax .
integrated into cither group would have lass day to day spcial support, B
resulting in Jreater imsecurity and anxisty. A pardllcl process may be

bypothesizad for those who are neither fully integrated inte the traditicnal

: . . . L
Mexican culture, or into Angle-American culture, and who do hot have an

+
[ 4

In a synthesis of presearch findings on three language variables, Bradéc,

orientation toward an altzrnative "Chicano" culture. .

P -

Bowers, and Courtright {(1373) make the genéralization +hat coghitive stress
is inversely relateld to language intensit&. Individuals with a "dual”

(and therefore somswhat stressful) cultural identity should then tend toward

i
use of less-intense language. ‘*

Finally, it should be pointed out that if the indivijual uses Anglo

P

Americghs as a reference group, he/sh: should be more highly susceptible to

lower€éd self-cstecm due to wcjecticn, ridicule, or internalization of cultural
gtereotypes concerning Mexicans or “exican Americans,

From this discussich, the following set of hypethescs zbout the communi-

+

N
cation style and practices of the individual who'swe$ him/herscif as both

" N - J
Mexican and american can be durived: \ *

Hl: The individual who identifies him/her szlf as both a Mexican and an
< American will find communication with Angls Americans rewarding, but
will also uxperience aopprehension about ecommunicating with them.

H2: The individual wno identifics hiv/horself as both a Mexican and an
American will *ond to use 15 "accomoditing' communication style in

communication with Anglo 4mericans.{ This style invelwvis the following

values: not-dominant, not-cent.ntiodg, not-rolaxed, not-animated,

. .
L2 . ’/



not-dramdtic, attentive, precise.
From the above two hypothuses, we dorive: 5 .
H3: The indiviZual who perceivds .Communication with Angle Americans as
' * -
rewarding, but who .xpzriences 2 high ‘degrees of communication appre-
aension will Ten? to usc and "accomodatiag' style in such comrunicatioa.
Hu: The individual whe Ideatifics. wizh beth !zxizan and ‘»niglo Arcrican
cultur\? wiil tend .toward 2 high lcgrec oI conscious zuwarencss of his/her

i} grammar wnd rropurciztion of English when comhunicating with anglo

/’
Americars. ‘

© "CHICALD-

Individuals who sue thensclves 35 having & wniguz fhicanc cultural
identity me b¢ v%pecée; to use eomranization styles in esmmunication with
Angle Americans which arz differcrt from the styles employed oy individuzals
whos2 cultural idazntity is better described as "Mexican-American”.

. »*

! 4 The individuzl who perceives hin/hers<lf as a Chicano(a) would be more

liable to sc¢. relovant rowaras as criginzting in the Mexican-American comrmunity

L3
rather thon throuzh soeizl contact with Anglo Americans or -acceptance by them.
.i
glz Americzans would not by used 2s & refcrence group and 2 Thicano would
na to be unconcerncd about being atcedted sycially by them. There should
. . . A . v -~
be somewhat less anxizty asout comnwacating watn Angls Am_ricans duc to
L}
‘ this factor.
-
€ince thr individusl who Idcatilics w!th Chicano culture does not. desire
@
to assimilate into the inglo-American culture, and shouid be liss apprehensive
than the "M_xican .m.ricin” abecut cormuniceting wiit rerrosentatives of that ’
) cutture, thurt should Le*no recsopn for aofsae tc - mplon t.e "pretective
devices ' menticned by Bessard. Therefsre, we may - *puct the norson with thos
cultyral iduntity to oo —ore animated, au !l dranstic in his/har style of cormuni-
Q . M ) 8 :
EMC ccating. .
o . - '
20 .
dl el e ..
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Although tne purgon who identiFi®s with ~ Chicine cultural identity will
be l:ss conzerncd with being iceeptad Dy dnglo-mncricans, ne/she should be
Ly . . o .
more concerned than the "Mexicon american™ with how h:a/sho”is percuived by

those with whom he/she comes in conta2ct. He/she will tend to show pride in

L
¥

his/her unique cultur? and to be sensitiwve to attemprs of others to degrade

it, Ellis (1378) found that concurm with how othurs porceive onc was a major

L

factor in prcdicting us:e of a sn.-up rolational control style.

This will lead tc ascertive comwnication. The individual with this

cultural identity will tend to take chdrg. of intdractions and will e relatively

quick to stzad up for his/her rights. There IS no reasen to bolicve that he/che
v ]

i

will show special attentivencss or intercst in communicatiﬁg ﬁith anzlo
Americans. Sincc the individual who identifics with Chicano culture should
not have 3 great deal of conecern about being acceprad by nnglo-Americans,
he/shc should show no tendeney toward‘ingratiating behaviors.

The Self-esteenm 2F the individual who identifiis with Chicane culture
shouid b. higher than the sclf-cstcem of the persor who iduntifies.simul-

-4

tancously With Moxie n and.American cwltur.s. The person who. iduntifies hia/
hcrself as Chicans should ne loss lik.ly to acccpt mugative judgments and .
stereotyp.s prevalent in anglo-Ameriein culture aid mcdiz. Levels of stress

should also >: liss, du. to not living in conflict »f identities and alle-

gienccs. These factors should help roduce apprehension about communicating’
' ' .. & . - -'..
with Anglos wnd should contribut. to an assertive style. :

This discussion lcads o the following hypothes.s: -

-

H5: The individual whe identifics with 1 unique "Chiema' culture will
tend TC use a0 2ssortive style of eommunicatior with anglo Americans.

This styl. will iavolve the feliowinrs CSM valuos'  Zemihant, contunticus,

impressicn-l. ving, Jr.matie, inimat.l}, not-attuntiv . . . az

g 22




O

ERIC

Aruitoxt provided by Eic:

HO:  fhe individual who identifies with a unique "Chicano" culture will
percaeive conmunicqtion with Angle nmqricans as léss rewarding than will
the individual whose cultural identification is "Hoxican Amcricaﬁ.” | .

H7: The individual whe iduntifies with a unique “'Chicano™ culture will have
less approMension about cormuniciting with anglo Amcricans than will

the individual waoose cultural icentification is "Mexican anmerican.”

Al

»
- THEXICAN .
e individual whos¢ cultural identity is "Moxican" Bhould perceive

commuyfiication with Angles as not socially rowarding., The person whose

conscious identiricztien is with !Rexigan culture should thus find accul- .
turation inte the Americdn socicty as undesirable, and perhaps irrelevant to

their cultural goals. They reflset, rather, the richness and diversity of the

Mexiean culture. 8 : 1 . r

- - -
Significantly, it is felt that individuals who sclf-identify with this

grouping will not suffer from generalized stress caused by ambivalence con-
cerning his/her cultural identity as is hypothesized for tbé/zgixican-

American". This should l.ad to use of higher-intensity language and a more

animated cormunication style than that characteristic of individuals with a
dual 'Mexican-/fmerican" culturel idcontity.

_Although factors such as language differences and hon-reCuptive nnglo
attitudes should serve to produce a noticable amount of apprehension concermin-
communication with snglo amcricans, apor hension should be lower than for

the indfvidual with "Mexican american™ cultural identity~ If fwards are

s
-

small from social interaction with fAnglo Americans, then the cost of rejccrion

by them is 1les cmall. whother he/che is accepted by Anglo Amcricans is of

- ! -

little consequence if *nc :ndividual Jogs not desire affiliation &r usc Angle

Americans as 3 rofoerence group.




Neither an "accommodating" nor an "assertive' communication style should
be predictéd for the individual who identifies primarily with '"Mexican"
culture. Such an individual should bu lcss concerned with being acccpted

by finglo-americans®than the '"Mexican American' and less concerned with being

respected by them than the "Chicano'.

Empirical evidence :s lacking coneorming comnunication stylés character-

istic of the Nexican culture. However, the considerations upon which predicticns

about the communication styles of "Mexican Amerizans® and 'Chicearos™ have

previously been made sugpest that:
HB; Tho individual who jdentifies him/hersclf primarily with Moxican culture
should show & cormunication stylé in communicating #ith Anglo Amcricans

thathas the following charactcristics: animated, not=contentious,

-

not-caraful. g

i
e

The cormunicatisn style of the individual who identifies primarily with

Maxican culture will be more dominant than the communication style of R

url who identifies with both huoxicarn and Amarican cultures, in

tion with @pglo APericans.

yle of the individual who identifics primarily with

Mexican culture will be less dominant than the individual whose cultural
v .
identification is with a unique “Chizanc™ culiure.

Hid: The communication

S

! L

UALERICANS OF ‘KIXICAN AJSCESTRY”

in the case of the individucl whose cultural iduntity is "American of
Mexican Ancestry”, we must deal Jith this factor: the degree to which the

individual is actually issimilated into (nnglo-) Amcrican.cultur.. It scersg
" — 7

rost likely that the individuals vhc identify themscelv.z ns anericins of

Yexican fncestry will tend te be those whe have actu=lly been more or less

assiriloted into the broade™ culture. These individuals should hawe higher
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than average socio-cconomic’ status, which implies no power difference involved

r

v

in most of their communication with rupreswatatives of Anglo-American culfure.

Members-of this group slould show little if any spscial anxiety about

’
~

communicating with rnglo Amcficans. The self-astecm of members of this group

should also*Ye high. */
-

Although rewards should be perceived as originating Primarily from within
Anglo-American culture, thd, degree of inTegration of the 'American of Mexican

Ancestry ' into that culture should make his/her acceptanze by any particular

member of that cultural group 1 matter »f minimal importance. Thus, the
igdividual with this cultural identity is not expacted to cxhibit an acoome-
L} ‘ - 3
* dating communication style, ¥

N -

' The hypotheses which have been developed from thig perspective are:

F&l: The individual whosw cuimgpal identity is ‘mmerican of Mexican aAncestry”
3
will tend to show & communication style similar to that shown by Anglc

i . ~ . = . . -
americans of similar. socio-cconomic status,

B

H,: The communication style uscd by the "American of Mexican Ancestry' will

»

tend to be relaxed, dominant, not-contoentious. i
Hyq: The more american the individual Zcels, the more positive his/her attitude
Cae will be toward social contacts and communication with ﬁnglo Americans. |
A : :
The perceivud rewards from social contact should be high among "Americans

of Mexican A?gestry“ and "Muxican Amcricans”, and thesce groups should have a

positive atritude toward communication witn anglo Americans in social settings.

o
¥ . "Chicanos" and "Moxicans" should sue fow rowards as deriving from social contact
L -, )
ba . L . .
with anglo-Amcticans., The first choice =f each of the latter two groups for
. \
- . . )
v social conticts should not be .ngle Amaricans.
”
A - . . ; .
In terms of :ctuil mount of communiication with iangle americans, the
£
¢ order may ot S the semc.  Th. 4 gro.e ro which communication is perceived
O

ERIC .

A i e :2()




ah

O

ERIC

Aruitoxt provided by Eic:

-

H

-

as rewarding has not been shown to be as strong a predictor of amount of

communication as is communication apprehension. Thus we would Predict the

following:

.

™ In terms of actual omount of com-unication with Anglo Americans, the

following ord.ring (from groatest amount to l.ast) will be observed: : y

g Americans of li.xicar. inc.stry, Chicanc, Mexican-american, Mexican.

.
-

' B

Instramertation

-,
. A
In order To test the aforcstated hypothoscs & sclf-report questiorhaire

€ ] .
will be administered to a samplc of Muxican Americans in two different

o«

geographiczl arcas of the United 5tatcs: the Southwest and the industrial -

*

Midwest, .

Consistent with the provieuds discuszion of c¢ultural identity, this

¥ -
A .

construct will bec measurcd not only in terms of the individual's conscious -
% . P A
: N\
identification with a particular la2bel, but alsc in torms of preforred foog,
L]

music, art, and lingucfe, 2s well as opinions %p mattcrs rolating te cultural

iduntity. Informants will be asked %o describe thems.lves using Farpis and

-

Brymer's {1970} Tw.nty Stctements Test. Proposed measun:s are shown in

Appendix A.

Jiscuscion has imdicat.d that place of birth, soclo-iconomic status, apd

demographic variables should affect the responsces of informants. Mcasures 'of

these variableus will bL takuen,

-

Comrunication viri les ¢xamined w211l include anount.@f cénmunication

+ -
.

{total, for~al, 3nd informal) ®ith Angle-Amcricans, as woll 2s measures of
cormunication styl.. Ruspohdunts will k. asked to ropert the number of times
oer d1y thev normally wnpig. in cormunication witt Angpio-Amcricens, ind the

amount of times they convaprsed wirth angle-smericans th. previocus day. .
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'q Respondents will 02 asked to report how often they talk with Anglo-Americans

¥ on three sets of topics ranging fra@. impersonal to personal: work or busineSs,
2] - .

. r L

social matters, and personal affairs or problems. ' These will be, reported on a

y Jhs
- <L -

Likert-type acale with response categories ranging from "never" to 'every'day".

g . ‘1 . ’ - .

Comminicationgstyld will be measured using 3 modification of Norton's

(1978) Communica r«QSty‘lc Yeasure. This takes the form of 1 number of sta:t.e-. ’
L4 - ~

f
meng; about the respondents communication style to which he/she is asked to
respond on a four—péint Likert~type scale ranging from "Strongly disagree" to
"Strongly agree". The CSH measures will be modified to apply specifically to

communication with ﬁngio—Arper‘icans, The CSM will %g.so be modified to include
}

items corresponding to the style variable "precise" used in Brandt's (1978)

study of communicator style and social competenge, Finally, items will be
! oy .

added to measure the amount of attention paid to speech, coqsistent with
Labov's (1972) ‘discussion of contoxtual styles. Thede will.also be cast &

: : . . “
responsés to statumgnts about one's communication on a Likef?:f?ﬁgdhgree:

-
disagree scale, in order to be consistent with other style measures. Thus, the
e ) .
dimension of attention paid to specch may be treated as another CSM~type

k4

variable which we may call "ecareful®. This variable is dcfined along with

- L 9 .
other style variables in Appendix B. Examples of comm;xicgtion style measures

A

are provided in appendix C.
OQur hypotheses require measurements also of the apprehension of respondents
f
in communicating with Anglo Americans, and the degree to which such communi-

-

cation is perceived as rewarding. Thuse measures were obtained by rewording

items from McCroskiig
* =

—(1970)_PRCA aqg Burgoon's (1976) UWC scdlgsoto apply to
'munication’wifh Americans., { .
. . [ L

. LY

The ins.‘trumént will be extehsively pmteéted to_aveid the use of language

that makbe considered to be inappropriate by the respondents and to assess

the variathlity of gach of the jtems. *
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Discussion .

.

& number of issues ralevant to cultural Adﬁnt&fﬁ and communication styles

"y Al

of Hexlcan Americans have been raised, &nd.predlctions have been made about

f

o - bow cultural 1dx;fat1ty will affect comun{&tion si:y];; Comments o the
utility or communication effectivencss of the var:.ous styles hypothes:.caed
remain to be made.

The commnniﬁﬁiion style that we Hypothesize for an individual identifying
with both Metxiean and American culture (“Mexican American") is seen to lack
most of "_t_he attributes associated with competence, attract'iveness, and good

" commmicator image in the stwflics cited ea;lier (Morton, 1978; Brandt, 1978;
i';Norton and _Petﬁagrew, 19;7; Norton amd i_-_fariuick, 1976).  The only variablc on
. 'which the "Mexican}ﬁmrlcﬂn" is predicted to score hfi.ghly on, and which in
turn seems to be associated with competence, is "attentiveness'.

It was also predicted, hogc;ver‘, that the' persorl with a ';'Mexican Amer;f.can"
cultural identity would tead to pay morc attention to specch in communication
“with Anglo americans than would other individuals. In particular, he/she

]

5 should be consciously aware of .his/her English pronunciation and grammar

-~ when communicating oich Angl.o Americins.. The-extent to_whic;n this.actnglly"
leads to speech closer to thc middle-class Anglo-;ﬁmericaﬁ standard should be ) )
indicative of how attractive a communication partner the individual should
be rcgarded by Anglo Am?ricans. However, whis could be reversed if enocugh
anxiety or stress is generated to rcesult in nonflucncics orﬁher obvious
Indications of stress.

On such variables associatod with e%tiveness and attractiveness as
Pdominant", "rclexed", '"impression-leaving”, "animated", and."dramatic”,

the individual who identifics with a unique Chicano' culture is hypothesizaed
I .

. - . ] -
to score higher than the person whose cultural identity is "Mexican American"

ERIC -© . - | " »
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1 or "Hexican', as we have défined them. Howewver, the communieation style
hyppetiesized for th. "ghicano" is also described by high “con;;ntiousnass“.
This is probably 2 ncgdtive attdidbuts in turms of long-term social and cocpera~

" .
- . tive relationships with Anglo-Americans, although it may contribute to effwc=

'—’

Iiwgness in obtaining immediztu bohavidral compliance with short-term goals.

Interesting in this regard is the faet thay thi communication style predicted
]

for the individual identifying with "Chicano' culture doss not include any

o cq;Brandt‘s {1973) predictors of "task 1ttractiveness®”.

It should be noted that ths above discussion is céndugted within a2
! " * t -

perspective with 2 decidedly U.&.-cultural bias. That is, the research which .

led to thase canclusions was basegd on a mode of operation in which the English
language as spoken by the majority U.S. culture w2s the norm. Therefore,

what one considers "effective"; "competent, or evep 'negative"” may vary

substantially when examining minority identities and communication behaviors in

"other nations or cultures. In particular, rescarch relating communicator

T

style with communicative competepce has bi.en conducted in single-culture

: (usually Anglo-American) sifuations rather than cross-cultural settings.
L

In broceeding with the theoretical perspective and reseanch proposad

€

‘herein, several cautions should bu mentioned. First, as implied earlier,

¥

sﬁecial care should be taken to utiliz: appropriate cthnic labels when

[}

referring to Moxdcan Americans (henceforth referring to 21l as Americans of
£

Mexican descent, regardless of sclf-cultural identification): both during the
~conducting of the research and when presenting recommendations Bbased on

research findings. While any recommendition 'is by nature somewhat normative,

we should makc it ¢lear that iny rvcommendation gade on the basis of the

; research proposed hurein would be for informative and descriptive purposes
rather than to indicate what 1s "correct’. Such a2 rccomméﬁdation should be )
3 ‘
Q ) .
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+

geared toward usage by .mericans of anglo and Mexican heritage in effectively

*

}communicating and dealing with-others, ) ' ) ‘¢

- *

A second eaution invo}fes the tbrminology used here may differ sub-

El

stantially from’%%at us‘y others.. For gxample, some authors refer-to ail

] 2 L]

L1)

. - L - 3 ?
Americans of Mexican heritage (or Latin huritage in .general) as '"Chicano'.

Such differences in terﬂdnoiogy and dcfinition should be kept in mind when

-

making comparisons of our work witkgsther ressarch and normative pieces.
There is & need for crnoss-cultural research that will provide svidence
- 4
on the impact of cultural identity on communication between gulturzi groups
..in the United States, such as the reSeérch outlinced herein. An important set
of qgfstions to address is, "Why s&ould one study Mexican Americans in
i El
particular? Could one not ;tudy any given cultural or racial minority in the
U.S. and generalize the results?" The answer to the latter Quest;on is, of
ESE£§e no. Bthnie and racial groups all have characteristics speciféc unto
* thémseives, and Mexican Amcricans have a numbef of defining characteristics and
' situatioaal condikions which make thcir case special.
Mexican imericaps are, é;nurélly, quite a visible group. They and Black
Americans gre possibly th. most easily identifiablc, most cohesive minority
{ grdups in the U.S§. They are also the largest. 'ﬁdditiénally, the proximity
of the Mexican Americans’ homiland hnas resultud in special migratory and
. cultural patterns and probicms. And, as indicated throughout, it is felt
that Mexican Americans employ their own unique communicative styles based in
l;art on their scif-identification with the Mexican and/or the hmerécan cultures.
Further implications zru, of course, important. What, for oxample, are
the effects on persuasion, respect, attractien, and learning of violations of

expuctations when these involve cultural stercotybes? The Present study

restricts itsclf to the relationship b.otween cultur:l identity and cross-

& ' i i B , o
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I'd
cultural corrunieation style. Should results confirm the predictions made
- : [

about this relationship, empirical research on the effccts of these styles en
Judgments and behaviors of Anglo-Americans and Mexican-Americans would assume
greater importance.

It should be noted that the research herein prepesed ig speculative in
nature, but .that ;here is no other way to‘build a body of theory and research.
Once.the hypotheses here proposed are confirmed or rejectcd, further refine-
ments will be made possible in the theoretical perspective outlined. All '
this is, hopefully, for the benefit of the field and that of the growing

minority of Mexican-Americans in thelir struggle for a positive adaptation to

the larger scciety in which they live.

~

»* »
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APFENDIX A.

EXAMPLES OF t
CULTURAL IDENTITY MEASURES

Now we would like you to answer the following questions.’ Choose one answer
for each guestion. .
N . .’
~-In case of a disagreement between the U.5. and Mexico which side would you

4 I

take? The U.S. Mexico Neither

—What language dp you think should be used in the schools to0 teach your
children or the children of paople like you?
English énly English and Spanish Spanish only

Other (Please specify)

~-W§hat language do you speak at home most of the time?

English ~ Spanish Both about equally
f___ ————

other (Please specify)

~—What is most important for you about other pecple?

That they. are good people That they are good workers Both

—How much do you like American food?
Very much__ Pretty much___ A little_  Not at all____
~~How much do you like Mexican foed? .
Very much__  Pretty much__ A little_  Notat all
--';I have a unique culture."

strongly agrue . agree disagreec strongly disagree

--"All Americans should be alike."

- 8trongly agree agree disagree "strongly disagree .
-="I am proud of who I am."

strongly agree__  agree disagree strongly disagree




- AFPENDIX 3.

Communi cator Style Comstruct

ATTENTIVE
-a tendency to listen, teo show intcrest in what the other is saying,

and to delibepately react in such a way that the other know's she/he

is being listened to.

DOMINANT
-2 tendency to 'take charge" of the interaction and/or to attempt

to lead or control the behaviors of others in it.

DEAMATIC »
-involving the manipulation of cxagerations, fantasies, stories,
metaphors, rhythm, voice, and other. stylistic devices to highlight or

w
understate content.

OPEN - '
-a tendency to reveal personal things about the s¢lf, to easily express
feelings and emotions, and to be frank and sincerc.
ANTMATED
”
-a tendency to provide frequent eye contact, to use facial expressions,
and to gesture often,
RELAXED ~

—_—

-a tendency to bu calm and collccted, not nervous under pressure, -

and to not show nervous mannorisms.
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FRIENDLY

.

-a tendency to be encouraging to others, to acknowledge others'

contributions to the interaction, and to openly express admiration,

*

IMPRESSION-LEAVING

-

N

-manifesting a visible or memorable style of communicating.*ﬁxx
4 tendency to be remembered because Of what one says and/oM™

the way one says it.

CONTENTIOUS

-3 tendency to be argumentative or overtly hostil: toward others

PRECISE
-a tendeney to use very specifie language and to try to be very

accurate and specific about what one means by what one says.”

CAREFUL
-a ‘tendency to pay cpnscious attention ‘to speech and language, in
particular to concern onesclf with using proper grammar and

pronunciation,

I ]

% Prom Norton (1978). Unstarred items from Brandt (1978).
** Asdapted from Labov (1972).

— R J— e A e e e . - =
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APPENDIX C.
Examples of Communication Style Measuyres >
DOKINANT ’

="l try to take charge of the conversation when I am with Anglos."
strongly agree agree disagree str-onglpf disagree
--"1 tend to dominate informal conversations with Anglos."

strongly agree agree disagree strongly disagree

ANIMATED

--"I am very uxpressive in the way I communicate with Anglos."
strongly gree agres disagree strongly disagree
--"1 like to use colorful language when I ,talk to Anglos."

strongly agree agree disagree strongly disagree
CONTENTIOUS (

--'"When I disagree with Apglos, I am very quick to challcnge them.”
strongly agree agree disagree strongly disagree

&

S 4
ATTENTIVE

--"I deliberataly act in such way with Anglos that they know ! am listening

to them.
agree strongly agree disagree disagroe strongly
. . -
--"In commumicating with Anglos, I maffly like to listen very carefully.

agree strongly agree disagme' disagrce strongly

-

30
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