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EFFECTS ON A GENERAL A LDIENCE OF INTERPRET TION
FOR THE HEARING- IMPAIRED A'."COMPANYLNG A 'OK EN
PERSUASIVE MESSAtX Order o. 803428

ARTHUR. RICHARD HOUGHTON, PH D University of Doom 203pp

The purpose of the present study was to te_. a theory vi ch predicted
that interpretation for the hearing- nowt,' accompanying spoken
persuasive ^ essage would increase the etTecto eness of the presentation for a
non unpaired audience Additionally. Inc theory proposed an explanation
of the expected effects based on what has been termed the "affect
hypothesis" of the elects of other distractions it. persuasion To test the
affect hypothesis, several .ambles were Me ,tfikd and relationships among
these vanables were proposed The vanaSles were (1) the percenefi
desirability of iircrpretation accompanying a speake (2) the attrIbuuon of
source credibility, and (3) recall the speaker's position on the issue

Perceived desirabi tit) of the interpretation was operationalized in this
nudy as the degree to which f.Jbjects believed interpretauon to be pleasing,
satisfying, and worth doing, Source credibility was def ^ed as a
multidimensional cor.".AMI con sismg of five factors (1) Competence.
(2) Dynamism. (3) Objectivity, (4) Auracuveness. and (5) Association
°tcall the speaker's position was the nerception. by the receivers. of vie
speaker's general stand or. the issue

There were eight general hypotheses tested>. nth several subhypotheses
for the varous dimensions of source credibility To test the hypotheses,
subjec . Acre selected for the study on the Sass of pretest scores and
randomly assigned to either the expenmenta I or control condition Boil,
conditions heard a live preseritaticri favonng a, osition opposed .o that
which the ubgerts had indicated on the etest.. The preser.tation in the
expenmental condition was accompanied by inierpretaLon for the heanng
impaired

Source credit:id. y was positively correlate: with attitude Chang.
(r = 3918. p = 044) as hypothesized Subjects in the experimental
condition perceived the speaker's position to be closer to their own positics
than the conuot group (E = 7 73. p = 008) A nal, sis of the data also
revealed that grert.. proximity between recall of the speaker's position and
subject's own inival mon resulted in less attitude change (r = 393,
p = 048) This fi "ct,r 6 was in the opposite direction from that predict .1

The findings .n the study indicate that the presence of interpretation
caused no sin ifirant alteration of persuasive effectiveness The affect

potties.. did not account for any variation m attitude cljange in the
ex penmental condition The finding that source credibility correlated w.'.h
attitude change, in the absence of any other significant rclauonsh -5, was
considered of little interest in the present study

The difference in recall of the speaker's position between conditions
implies that intcrpretatir.n has some effect on the perception of the mirage
by the receivers The undert B dyn.mics of this effect and any other
implicate which th.s difference in recall may have upo-t attitude change
in other circumstances could not be tested in the present study It was
concluded that futurt research should attempt to explain the difference in
recall which interpretation -nay cause Future research should also
investgaie unether this difference may either increase or decrease
persuasion in situations where there are persuasive topics of varying ego
invoKement for the subject.

The resul.s of the study lcd to the abandonmen. of the proposed theory
It was suggested that the theory should be tested using mediated message:
and interpretation. parr icul3r1) under conditions where subjects less

aware of esperimerital namputation
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THE ROLE OF RATIONAL ARGUMENTATION IN SELECTED
JUDICIAL SPEECHES OF CICERO Order No. 8005025

CRAIG, CHRISTOPHER PATRICK, Pii.D 7 he Untversuy of AorrhCarohno at
Chopetlit11.1979, 275pp Supervisor: Professor George A Kennedy

This dissertation examines the functions of rational argumentation in
Ciceroniiui judicial oratory Our. .gh a detailed study of the orlumerstoriones
of five speeches selected to gi .e a chronological perspective on the
development of important techniques These speeches are. Pro Otoncuo.
tiro Caton°. Pro Alumna. Pro Wont. and ho Dorm "Rational
argumentation" refers to Anstodc s distinction of artificial proof as either
ethical, pathetic, or rational. In rational proofs, following the view of the
second book of Anstotle's Ph. tom, inductive proof is secondary to
deductive proof, for which it serves to furnish premises. So the speeches are
viewed, insofar as possible, as exercises in deducuve reaming This process
involves a consideration of the ways in whi..n such reasoning is deployed.
abused, and interrelated with exuarauonal appeals ibis consideration is
earned out through analysis of each argurneararto on three focal le eels.
(A, the gross structural level deals with the arguments which dictate the
total structure of the orgumeruorto. (2) the second level deals with the
arrangement and interrelation of arguments for a given contention and
(3) the premises, supporting points, and conclusions of individual
arguments are analyzed.

In the introductory chapter, this method of analysis is explained and
given a context through a brief treatment of die history of deductive
reasoning is rhetorical theory from Angotle to Cicero. The following Ave
chapters are devoted to detailei.l. analyses of the Ave selected speeches A
Anal chapter summarizes the noteworthy techniques found in the five
speeches, and correlates them with their antecedents in Greek and Roman
judicial oratory. The most salient argumentative device is the argument in
utrantque plum in the sense of the schema "If A, then B. ff not A. still B"
This device, used in a chain of three units. dimes the gross rational
structure of the Pro Omuta Yet on the focal level of the interrelation rf
arguments for each contention. it occurs only once in that speech In the
later speeches. there is a tendency to use this device no more than once on
the gross structural level, whiten is more commonly employed among
arguments for a given contention. The repeated use of this device On the
gross structural level is striking, since it has only two antecedents in ancient
pleading (IPeus vii and Demosthenes xxix) More original is Ocero's.use of
the grand false disjunction as an organizing feature. This device. present in
the Pro Mslone and the Pro Cluenrio. arguably lacks any antecedent in
judicial oratory Also original is the syllogistic gross linear structure of the
Pm Worm, ideas which function as the majors, minors, and conclusion of
two distinct syllogisihs comprise the framework of the speech. Other devices
of lesser ong"iality or importance are also discussed

In Order to provide a theoretical context, appendices to the chapters on
the speech provide a list of the bases, loci, and devices in each argumentouo
which are mentioned in Cicero's rhetorical works



THE RHETORICAL DINIENSIC,.., OF ENEILOYN4F.NT
LN TER VIEVt S. AN L1tif,5IIGARON OF ONEM LNIC A I IV"

BEHAVIORS CONTRIBUTING TO APPLICANT SUCCi
Order No.8007966

EINHORN, Lots JANE, PH D Indiana University, 1979 137pp.

Employment interviews are frequent and important communicative
event for it '*1 applicants Despite their practical significance. little is khown
about the communicative correlates of applicant st ;ass in these situations
Although lists of interviewing "do's and don'ts" are abur.dant. the lists
rarely advice applicants of the argument, supporting matenals.
organizational patterns, language choices. or delivenes that will make them
most effective in these frequent interactions

This study assumed that rhetorical theory provided a bais for analysis of
the communication in employment interviews The purpose of the study
was to identify. di.scnbe, and analyze communicative behaviors grounded in
thetoncal theory that might contribute to applicant success dunng
employment Interviews

The critical object consisted of fourteen initial employment interviews
Involving college seniors who applied 6w jobs through the Indiana
University Business Placement Office dunng the spnng of 1978 The
interviews were Adeo taped and audio recorded and the verbal portion of
the interactions was t anscnbed. One-half of the interviews considered
represented instance', of rhetoncal success: the other half represented
Instances of rheioneal failure Rbetoncal success and failure was determined
by the difference,. in scores bety,een pre- and post-interview questionnaires
that the emplo' ors completed on the applicants

By extracting from rhetorical theory those communicative behaviors that
were applicable to employment Interviews. and then, by determining which
of these behaviors distinguished rhetorically rucce...sfu: from ahetor.cally
unsuccessful interviews. this study generated My-two hypotheses
concerning the cor..municauve corritates of applicant success in
employment interviews The My-two behaviors dealt with some aspect of
the 3pp:touts' identification with employers, support for arguments,
organization, style, cef deliver} and refitted in the establishment of positive
images on the pan of the successful applicants The study concluded that
these pamcular recurring behaviors combined to form a dominant strategy
operative in the successful applicants' communication, a strategy of
ingratiation By focusing on the applicants' communicative choices more
specifically and thoroughly that emous interviewing research. th study
demonstrated the extent to winch and ways that applicants rhetorical
chorus help them to achieve success in the employment interviewing
process

THE NEGO II% I ION OF FR EA ntENT DECISIONS IN
DOCTOR/P 4 riA r COM MI, NICA l'ION AND fl RJR IMPACT
ON T/IF 11:F.\ FIT) 01 110NIEN PA IIIN Is Order Ne 8010:935

FISHER, So r C Ah01 r D Unit trutv of California. San DICSO. 1979
796pp Chairman Professor Aaron Cicourel

the &tiff 'pal,. fit Riatori.hip the ways in which trealstlerI deck...Ions
are reached and the pointial consequences to patents identoes ale the
topics of fc,rusiinn in e, is dissertation The doctor/patient relationship is

presented and discussed from structural, organizational and interactional
perspeanes A model of analysis which addresses this relauonshn, as a
process recapitulated at structural, organizational and interactional levels of
analysis is presented

I trace patent's careers from the ong, nal medical setting where a Pap
smear, returned with the notauon that it contained abnormal cells, produces
a referral to either the faculty or the community gynecological/oncology
outpatient dimes in a teaching hospital Fluent referred to the community
clinic are shown to be more likely to receive noncorServathre treatment
(hysterectomies) than those referred to the faculty clinic

7
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To determine how medical decisions are reached, I consider the medical
and social factors normally associated with treatment deastons for abnormal ,

Pap smears These factors are found to provide tnsight, but not conclusions
To further explore hiw medical deasions,are reached, 1 present a model
which examines the structure and organization of medical interviews This
analysis suggests that medical interviews and the negotiation of treatment
deasionsare sthtctured by the practical concerns of the participants and the
asymmetry in their relationship and organized around tors (some of which
are 1...essary to treatment decisions and some) of which are occasioned) In
addition, I examine the language used by participants to see how . shapes
treatment decisions 1 found that doctors and patients use language
strategically They engage in questioning, presentational and persuasional
strategies to accomplish treatment deaskys

To determine whether the treatment performed hat an impact on
patients' identities, treatments performed and patients' reported identity
consequences are examined Women who had been hys nectomized, for the
most part. reported no identity consequences white women who maintained
their reproductive capacity reported that they would have bad identity
consequences if they had been hysterectomized.

This study provides evidence for a theoretical reformulation of the
doctor /patient relationship It suggests that structural, organizational, and
interactional factors combine to shape the de, oripauent relationship
While each factor taken independently provides valuable insights, taken
together they provide a different and more comprehensive view of the
doctor/patient relationship The concepts of phases of acuon crosscut by
PallentS. careers are used to link levels of analysis and to suggest that each
phase of action and each step along the career are shaped in relation to the
pnor one and in turn shape the subsequent ones Multiple research
strategies are used to capture the activities of participants in each phase of
action, to gather data and to interpret it

This theotetical reformulation and these research strategies hold the
potential to have sociological ramifications. They combine to suggest that
the loctor/patient relationship, patients' careers and outcomes in terms of
treatments and patients' identities be COhOdereu as a process produced,
constrained. displayed and accomplished in the situated actions of
parucipants. and articulated in structural, organizational and interactional
contexts There are also practical ramifications, which combine to suggest
potential implications fonmedical education, patient education and resident
training

THE DEM ER. COLORADO AREA BLACK
PROFESSIONAUBUSINESSWOMAN" PERCEPTION OF HER
COAMUNICATION WITH THE BLACK MALE Order N. 20,17315

GASTON, Jolts COY, Pti D University of-Colorado at Boulder. 1979 I73pp
Director Stanley F !ones

Fifty Denier. Colorado area black prOfe,iional/businegwomen were
interviewed in an attempt to ascertain their perception oftheir
communication with black males A professional v -Irian was defined as one
who is in an oecupauon which provides the opportunity for advancement to
the management levdl, tames social status, requires special talent.
certification, and/or one or more college degrees, or is self employed. The
fifty participants represented forty different occupations Twenty-three ng
the participants were mamed, two were separated. thirteen were single, and
twelve were divot.ed

The study sought to ascen,.in the partiao nts' self-perception. their I,

perception of the black male, areas in which they felt that communication
problems were most likely to occur, and their perception of the future of

black male-female communication The participants indicated four major
potential problem areas the black male's ego, the white female, financial
matters, and differences in goals and values

Married women basically perceived communicauon between the black
male and female as having improved. divorced and single women perceive
it as hashat ing detenorated, However. all three groups were optimistic about
the future of black mate female communication Several tentative
conclusions drawn from the analysis of the data suggest that black
professional/businesswomen babe a positive attitude toward black males
despite perceive( communication problems While this study was limited to
the black professional/businesswoman's perceptions, their views suggest
that many of the communication problems which develop between black
males and females may be partially due to the female's frame of reference,
attitudes, and expectations prior to entering the &at* encounter however
dawn the task, and whatever the cause, the participants n this study
perceived mercoming their communication problems with the black male as
a feasible goal



THE ir31.LT OF INTEGRATIVE COMPLEXITY ON THE
SYSTIMA 11C DESIGN OF A PERSIASOE COMMLNICATION
FOR CHANGING AITITUDES OF PRF.SERVICE ELEMENTARY
TEACHERS TOWARD SCIENCE Ordei-No 8006006

GitAnowsxt. limustsitA L . Pit D" The Pennsylvania State University.1979
127pp. Adviser: Paul W Welliver

Purpdse The primary purpose of this investigation was to determine
what effects the individual difference .amble of integrals e complexity Lad
on the degree of attitude change when subjects werepresented with a
persuasive communication specifically designed to match their cognitive
structure. The second purpose was to determine of the consistency pnnaple
needs to be heeded when dtsig fling attitudinal communications The the
purpose was to determine if Shngley's theoretical science example was

effective in changing the attitudes of p. eservice teachers toward the teaching

of science

Rationale Four arras of research were combined to provide Insight into
the systematic design of a persuasite communicauon to change attitudes
Harvey's 'mouse complexity (Joel of absuactriess-concreteness) Wood's
consistency pnneiple. and Shrigley's theoretical example in sc . :.e were
mapped onto H ovland's pc rsittsiv e cornmunnati.:4 framework to answer
the question, who says what to whom with what effect's"

Based on Harvey's work. it was predicted that a nonintegrated
treatment which does not follow Wood's consistency pnnaple would be
insufficient informationno cause an attitude change in concrete
differentiation becaae the) maintain segmented cognitive structures This
annmimicanon should be sufficient. however, to change attitudes of kg)
abstract thinkers who re able to integrate Information and of concrete
thinken who fad to differentiate broad concepts An integrated persuasive
communication, then, would be necessary for concrete differenuators
relationship between the content and the evaluation would need to be started
implicitly for an attitude change in this group to occur.

Shngley's theoretical example provided the content for the investigation.
He identified the six variables for a aedsble communicator, six components
of a persuasive communication along with the four favors of a science
attitude

Procedure inetythree Pennsylvania State University instructional
Media 411 students parucipated in this study. They were first administered
the Conceptual Systems Test to determine their level of integrative
complexity, and the Shngley Attitude scale for Preservice Elementary
Teachers to obtain a pretest score on them science Putude.

The subjects were then block randomired by uws: integrative
complexity score to the aitegrated ..eatment group, where they listened to
a 26minute videotape on the importance of science to the elementary
school with the relationship between attitude toward science in general and
feelings Ioward the imponance of science in the elementary school explicitly
stated, the nonintegrated treatment, where they listened to a 20minute
videotape solely on the importance of science in the elementary school: or
the cenual group, where they recened no treaunent. Each group was then
readmimsteed the Shngley Attitude Scale for Preservite Teachers to
identify any an in positive attitude

Results Analysis of vanance with repeated measures was calculated to
determine :fay gain in atutudc coull be au nbuted to the individual
difference of integrative complexity, if the treatments made any difference
overall. and if one treatment designed by the consistency pnnaple was more
effective than the other in changing attitude The results indscated no
sigritficant Mit:env between the gain when compared with the
individual differenc.: vanable There was, however, a significant gain in
positive aullude for the subjects who listened to either ueatment condition
but not for the control group as was expected Nn difference was found
between the nonintegrated or the integrated groups

Conclusions This investigation has shown the.- t ncal effect. eness of
Shregky's theoretical science persuasive commtlication The combination
of the essential components of a persuasive commur station and the
establishment of the perceived credibility of the communicator ;milted in
significant wins e change in anstude

Funkier insesugation needs to be conducted to determine if the
consistency pnneirde needs to be followed in &sterling a per suasive
communication to elicit a change rn attitude for the concrete differentiators:
en is necessary for the design of persuasive communications for high
abstracts or concretes: and if mat :June instruction to evaluation really
interferes with attitude change bemuse of the direct way tt presents
information And relationships

THE EFFECTS OF AN INTERACTIVE COMPUTER SLMULATOR
(KSDT) UPON THE RESOLUTION OF Map CONFLICT IN A
NEGOTIATION SITUATION OrdcrNo. 8008419
GRACE. WILLIAM VAN NOSTRAND. JR., PH.D. Bowling Green State
(It:orris:y.1979. l8Opp.

This study investigatzd the effects of analyzing the longterm impacts
consequences of varsous conflict resoiuuon options as part of the negotiation
process An interactjajetenninistic, time dependent computer =nation
procedure knovplas the Kane Policy Impact Analysis Simulator (KSIM)
was utilized to protect these impacts over a twenty year time period during a
simulated dyadic muted conflict negotiation situation..

A 2 X 2 factonal design was employed with the first factor being the type
of precondition. subjects were assigned or independently developed issue
positions, and the second factor consisting of the type of negotiation.
subjects bargained only or were assisted by the KSIM model. Initially
subjects either developed or were assigned issue positions concerning how
much time faculty should spend in each of seven specified work activit.es A
subject from each of these two groups was then paned and assigned to one
of the two types of negotiation conditions. (I) Bah sang Only, and
(2) KSIM Computer Disputants in both negonatin, .indinoris were
instructed to resolve issue differences through negonauon whale minimizing
the amount of concessions. The Bargaining Only group received no further
task assignments, while dyads in the KSIM condition were required to
mutually complete a 28 cell cross 'mum matrix and thereafter had available
the use of the KSIM model to assist in the negotiation process.

Univanate and multivanate analysis of concession ratio scores and of
attitudinal data concerning percepuons of the negotiation process failed to
identify any stausucally significant differences between treatment groups
Post hoc analysis dad, howeser, indicate that negotiators in the KSIM
Computer condition more often made large issue position changes.
expenenced greater sansfacuon with the issue outcome, gained more
knowledge of the issues, and perceived lower amounts of competition. than
did negotiators in the Bargaining Only condition.

A COMMUNICATION ENVIRONMENT FOR AFRICAN
AMERICAN ivIEliTAL HEALTH CARE Order No. 8005663

GUM, EULN ELIZABETH, PH.D. State University of New York at Buffalo,
1979. 105pp.

The purpose of this dissertation was to investigate the communication
environment surrounding the care of Black mental health clients.
Procedures included the analysis of the philosophical and theoretical
traditions in American mental health care. the researcher explored three
leading constituents to the soao-cultural development of the Black person
These factors were value4 akili.uhinwengu and communication systems It
was found that values constituted the foundation upon which an Afrocentnc
communication environment could be based In addition, world view or
akdruhmwengu contained the elements of rdtgion, socialization and finely
These elements were the basis for the A fncan Amencans' view of the world.
The third constituent was family. It was shown that the family was
conceptualized differently by Europeans and A fnc:ans but similar among
Afncans and African Amencans.

A developmental model for a new communication erenronmer.t which
included a screening program for clients was devised on the Afrocentnc
theoretical base It incorporated new ideas of values which reflected the
African Amencans' cultural history

This study found that a consistent pattern or aegauve stereotypes of the
Black cheats existed on the pan of therapists It developed a communication
environment .yhteh included four elements: (I) an African personabty
norm, (7) research for saung variables for counselor attitudes.
(3) paraprofessionals from the Black minority group, and (4) counselors
should verbalize to the cent her own worth through specific
communication messages.



EFFECTIVE COMMUNICATION FOR GUIDING
PRACTITIONERS: CONCEPTUAL ANI) PRACTICAL
PERSPECTIVES

HAMS. ILLNE BilauvrASH, PH I) The -University of Chteogo.1919
Chairman: Ian Westbury

Codification of educational Aws, prescnpuons, and peacoats for the
purpose of guiding practitioners is fundamentally unponant in teacher
tattoo.. 'nd implementation of innovative educational ideas Yet, there has
been a ueanh of sustained inquiry directed towards this problem What
qualities.should chow:ter:at *complete and potentially effective wntten
amununicauon for guiding practitioners' The purpose of this study is to
address this question in a variety of ways. with the aim of formulating
conceptual and practical perspectives for use by authors and readers of
discourse about education.

A coneepuon of the task of communication for guiding practrioners is
developed. The validity of one possible starting assumption is explored; that
is is the goal to communicate so effectively that practitioners who are so
inclined can from reading, appropriately replicate practices Issues related
to this assumption are examined. We conclude that it is unwarranted for
three reasons (1) The repeatable elements of a practice are not necessanly
best ex e -essed on-wntten form (2) Wntten codificadons of practices art in
pnnopic, abndgements and math oisove (3) There is generally a gap
between practitioners' knowledge of practice and improvement in practice.
associated with any of three generic factors practitioners' choices.
practitioners' competereres and situational Constraints These arguments
suggest inherent limitations of wntten communication for guiding
practitioners Nevertheless, we contend that wntten codification is a
powerful tool for guiding practitioners, given a cleat understanding of its
potential role in such guidance, to communicate so effectively that a
practitioner who is so inclined, can begin to generate suitable practices
Issues that affect this task are explored: (1) how authors conceptualize
practices and the problem of effective codification and (2) the nature of
audience charactsdes Problems of communication for guiding practitioners
are then explored as instances of general problems in elucidating the
human communication process Wittgenstein's and Austin's conceptions of
meaning are employed to differentiate among three types of discourse
frequently used to codify educational practice persuasive. desenpuve; and
theoretical discourse. We characterize each of these modes of discourse.
explore its functions and limitations for guiding practitioners. and provide
rationalized suggestions for us effecuve use in guides for practice.
. Finally, we explicitly address the issue of which genetic topics should be
addressed in a complete codification of educational practice This issie
presents an important problem, since effective codification must help
practitioners deduce appropnate practices at points end cal to enactment of
ctorncular positions Soso( topics suggested by other investigators are
disaissed Ginther's proposed set - Principle (motivation), Purpose,
Content, Subject-matter, and Method is employed as a viable minimum
set of topics Examples are provided of what might be entailed in treating
each,.topie by using his set to order all of the topics in the other sets These
arguments conclude our treatment of the question; What qualities should
characterize a complete and potentially effective wntten communication for
guiding practitioners' Basically. a minimum set of topics must be addressed
in several forms of discourse persuasive. descriptive, and theoretical
making the guidelines for effective expression elucidated in this study

A FIELD EXPER INIT.:NT VESTIG A TING 111E EFFECTS OF
CONLMUNICATION STRA f EGIES BASED ON OPERANT
CONDITIONING ON SUPERMARKET CIIECKF,RS' TASK
PERFORMANCE AND J011 SATISFACTION Order. o. 8008101

FIEFLIN, JAmrS IJOvFl., PH D University of Southern AI turnip" 1979
153pp

The general purptice of this dissertation was to determine if selected
communication strategies based upon operant conditioning theory
improved the speed, accuracy, customer relations ehavior, and job
satisfaction performance of supermarket checkers 'n a realistic employment
training environment The general aim was to test the theory that
communicating with task learners would better help them to acquire task
competencies within both their capabilities and the practical requirements
of realistic circumstances

A field experiment was.eonducte .1 to test eight research hypotheses For
the purpose of ine experiment, 1f0 qualified checker trainees were
randomly assigned to seven treatment groups (N = 20) Group 1 (control
group) represented the traditional system of communication, involving
controlled task definition, operational explamtion, but received no
performance goals. feedback, or positive temforcement tb.iroup 2 received
au thonty-set goals Group 3 established groupset goals Group 4 received
sigh onty.set goals and feedback onperformance Group S established. .
group-set goals and received feedball Group 6 received authonty-set
goals, feedback and positive reinforcement on performance Group 7
established group-set goals and received feedback and positive
reinforcement on performance. All seven groups ran ten practice grocery
orders After the tenth practice, the checker trainees completed a job
satisfaction questionnaire.

Statistical programs and subprograms used for the analysis of the data
gathered were taken from Slot:sr:col Package for the Social Sciences and
computed on the Sigma 9 computer at the University of Southern
Mississippi Sub-program BREAKDOWN, analysts of variance
aibprograms A N0vAR and ONEWAY, and PEARSON CORRELATION
were used to test the eight research hypotheses.

First, goal-setting, whether group determined or imposed by authority,
had little bearing on any aspect of task performance or upon job
satisfaction Second, feedback combined with goalsetong accounted for
statistically significant unprovements et the achievements of accuracy ando
good customer relauons in conjunction with established goals Clearly, the
element of feedback in conjunction with established goals produced
saluable results Finally, the introduction of positive reinforcement
accounted for hole or no improvement beyond the effec@of feedback.

In general, the most effective communication strategy for the purpose of'
the study was comprised of these stages m this senes: define task, explain
operations practice. goalsetting by manager, measurement and feedback.
and positive reinforcement of Improved performance.

Communication evidently stile keystone of effective organisational
management Needed is applied field research designed to devise and test
communicatior strategies based on the operant conditioning construct
adapted to vanous types or people-centered organizations and to the various
tasks people perfolin at work.

FACTORS OF FACULTY JOB SA ris FACTION AS RELATED TO
COMMUNICATION SA1 ISFACTION Order No. 8010145

Horn, Evetis ksorr. Pup Wayne State Untversio, 1979 92pp
Adviser: Nathaniel Champlin

The research study tested I toy-Miskers thrtelactor theory 'glob
xausfartion for community college faculty, and it investigated the
relationship if any, between factors of communication satisfaction and job
satisfaction Six ty-eteht liberal arts or "transfer" faculty at Oakland
Community College's Orchard Ridge campus, in Oakland County,
Mith:san, Isere surveyed on their attitudes toward aspects of their work and
communication on the job *

by Miskel's three-factor theory of Job sats"acnon based on iierzberg,
glue% that each of three sets of factors acts to produce either satisfaction
or dissats'acuon Overall lob satisfaction according to 110-M iskel, is
produced by a set of factors known as moneatoes Dissatisfaction, however,
is produced by negative feelings on factors extnnsic to the job itself, called
kvenet Amble,' is produce dissatisfaction or satisfaction, depending on
circumstances The work of Doi. ns liven also suggests that overall job
satisfaction correlates with communication satisfaction To test the I log-
Mickel theory and confirm or reject the conclusions of Doe ns-Ilaten. the
researcher surveyed the faculty. scored the questionnaires, and analyzed the
data on the questionnaires

Questionnaires for the survey were the Job Descriptive Index and the
Communication Satisfaction Questionnaire The Job Descriptive Index was
validated at Cornell University by Smith et al , in 1959, and has been used
widely in industry and edication since then The Communicaon
Sausfaci ton Questionnaire was developed and validated by Dow ns Haien in
1977 for use %all professional and academic personel Questionnaires were
mailed through campus mail to faculty from the Dean's office'entb a cover
letter from the rescrcher Suleequent telephone calk and another mailing
to selected departments with a low response rate were made



A saws oft tests and Pearson correlation indices were compoted.The t
test was used to measure the significance of difference between these
groups. (1) male and female facult), on yub satisfaction. :2) mate and
female facult,s, tin amim ertication sausfai_tion, (3) atbrcd 4nd dissausfied
faculty. on faction °Colour auon. (4) satisfied and dissaeslied faculty. on

4' factors of hy giene. (5) satisfied and faculty. on factorsof
ambience Also, the t it was 44d on each Pe4non contlation measure, for
significance of correlation.

The Pearson corn aeon was uccd to measure the relationship between:
(1) overall communication catistaction and Job satisfaction, (2) yob
satisfaction and organuational integration. (3) job satisfaction and
organizational perspective; (4) job music:mon and communication climate;
(5) Job satisfaction and media quality. (6) Job satisfaction and personal'
feedback; (7) job satisfaction and relationship with supervisor

The findings substantiated the Ho) M iskel theory, but did not
couoborate Doe ns.I lazens' work in communication satisfaction All
predictions of the I loy-Siskel theory were upheld. (I) Satisfied faculty
scored significant]) higher then dissatisfied faculty on rnour anon factors.
(2) Neither group orfacult) scored significantly higher or tower on factors
of ambtei ce (3) Dissatisfied facults scored significantly lower than satisfied
fault) on factors of hygiene (4) (:):ers11 communication satisfaction was
not correlated to overall yob sausfacuon (5) The six specific factors of
communicator satisfaction were not correlated to overall lob satisfaction

AN ANALYTICAL STUDY OF COGNITIVE COMPLEXITY AND
ABILITY TO ORGANIZE IDEAS AS VARIABLES IN
PARTICIPATIVE 1)LCISION MAKING Order No. 8010854

WiLMF2 DtnitELL, Pii D Ohio ihnvetsuy, 1979. 141pp.
Director of Dissertation: Robert S Goyer

Behavioral scientists hate preciously studied in detail both hurrutn
decision making processes and human information processing sanables.
Limited effort has been reponed, however. toward assessing the effect which
iriformationroces,sing sanables have upon decision making behavior to
social contexts The present study Ins esugated the relationship bete een a set
of two information-processing sanables. cognitive complex it) and ability to
organize ideas. and a' set of five criterion variables which represent four
measures of subordinate parucipauon in leadership decision-making
situation' The latter four variables reflected conditions either of high
importance or low importance of each of two problem attributes:
(1) decision quality and (2) subordinate acceptance/commitment The fifth
variable reflected the mean lyet of subordinate participauon for all
situations.

The instrument used to measure cosmos e complete) was adapted from
Seaman and Koenig (1974) The measure of cognitive organization was the
Short Form (Form .5) of the Goer Ort a n,rarion of Ideas Ten. (Go r. 1966)
The instrument used to measure the fire cntenon +enables was the
decision making strategy instrument by l'rixim and Yetton (1973) Three
rescaith questions were posed (1) What relationships can be re . saled
between the infoim.ition procr,mng rariabies" (2) What relationships occur
among the cntenon vanables" (3) What relationships can be identified
between the set or information processing variables and the set of cntenon
variables'

A total of 178 Unts essay undergraduate students participated in the
study by completing the three instruments No significant effects
attributable to sex, academic mayor, or class ran: were found The Pc.arson r
correlation coefficient between tne In formation processing variables was
weak, but statistically significant (p < 05). leaving some question concerning
the relationship between the rankles fight of the ten unique pair wise
Pearson r correlation (clerk lents areon6 the cntenon ranables were
significant (p < 005). indicating a strong degree of inter relatedness among
the cntenon ranablcs

The fest canonical correlation in a canonical correlation analysts
between the set of information processing r anables and the set of cntenon
variables was significant (p < 05) A relationship thus was indicated between
the two sets of variables Multiple regression analyses using the information
processing sariables as predictors of the criterion vanables showed
organization of ideas to be the do-.Imant predictor vanable

Because the relatively 1m:incluse e nature of the findings, further study
of the information- processing ran-.51es is warranted. The belatively strong
correlations among the n tenon .anables suggests they are not independedt
Of each other To verify this conclusion. there would be utility in further,
study and possible refinement of the cntenon sans: 'es The finding of
significant relationship between the information processing sanables
emphasizes a potentially important linkage between information-processing
theory and decision theory The extent of this relationship Might be further
clanfied by substituting other information-processing %enables for those
used in this study
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RHETORICAL OPPORTUNITIES FOR COMMUNICATION IN
THE COMMUNITY PLANNLNG PROCESS Order No.8006022

Iii BECK, STANFORD M , Pa D. The Pennrylwonia5urre thuversuy. 1979.
198pp. Advisor: Gerald M. Phillips

The purpose of this study was to investigate the relationship between
rhetorical communication, used purposefully and instrumentally, and the
typical activities of corrununity planners Several typical planning situations
were analyzed to identify the opportunities professional and citizen (lay)
planners have to use rhetoric, and how effecbseb tney use it A "rhetpriatl
opportunity" was defined as one M which two* more actors
(a) communicate to induce or increase adherence to a position. (b) present
different planning goals or alternatives toe planning problem, or (c) offer
claims or dita that have the potential to motivate disagreement, opposition,
prOteTt..ett

Tbicases selected for examination are not ex hausuve of possible
community planning issues, but are typical of major planning themes. Each
was chosen to highlight some particular element, or combination of
elements, in terms of actors, problem addressed. setting, or planning
purpose Of particular significance are the special analytical demands
created by planningrelated communication which is often non - consecutive,
interrupted discourse, engaged in by a multiplicity of ihetors, occumng
over a relatively long period of time

Observations were made at meetings of public planning agencies and
other official community groups. The general situation and context of the
meeting, and the specific aspects of the planning problem to be resolved
through talk were identified. A range of choices that would provide
reasonable and responsible planning solutions were outlined. Once the
planning needs and opportunities were noted, an assessment was made of
whether or not the actors used standard rhetoncal pnno Pies in the
attainment of goals These principles were contained in a series of six
analytical etiestions. the answers to which a trained critic of rhetorical
communication could conclude whether the speaker's output was
"rhetoncal

\The results of this investigation demonstrate that professional and
citizen planners create, or find themselves tn. situations in which purposeful
talk is demanded, and that these public planning events, issues, and actors
are amenable to rhetorical analysis All of the speakers analyzed in the study
acted Itietoncally," that is. they manipulated rhetorical resources to change
listeners' behavior as they attempted to achieve their planning purpose. It
was observed that. planners may use rhetoncal communication to escape
from procedural encumbrances; they sometimes employ formal techniques
of persuasion to make their professional information credible to a public
that is not technically trained, plannert generally lack a sense of awareness
of the possibilities inherent in making public rhetonc. and planners
generally need training and experience in relating good planning and
effective rhetoric.

Several suggestions were made for, employing rhetoncal analytical
techniques to evaluate the effectiveness of public planning practice as 3
social and technical activity, and for the education of planners in
communication skills



THE INF11UENCE OF SELF-DISCLOSURE ON PARTICIPA-
TION DI A UNIVERSITY FACULTY DEVELOPMENT PRO-
GRAM Order No: 7926315-I.
LONG. Richard Phillip. Ph.D. Southern Glints University at
Carbondale. 1979. latipp Major Professor: Dr. Edward
McGlone .

The number of studies devoted to faculty.development have
increased tremendously in recent years. Some have focused
on the effectiveness of faculty development. some have exam-
aped the profile of participants. while others have looked at the
*fifes of organizational structures on participation in faculty
development. Yet. none have applted communication theory
and resea-ch to a study of the faculty development movement.

Such a study is significant ,n that it provides the following
information. First. A offers .aformation about the relationship
between openness arid faculty acceptance or resistance to faculty
development programs. Second. it serves to further test and
refine Argyris and Scion's theory of human motivation in orga-
nizational settings. Third, it serves to further test major theo-
ries of organizational openness by examining them in a faculty
development context. In general, it is also significant that a
contribution has peen made by the communication community

. to the faculty development movement in showing the relation-
ship between the two.

This study attempts to fill some of the gaps in the literature
in both the area of communication theory and the practice of
faculty development Specifically. the study attempts to answer
the following questions. Is perceived openness an influence on
the acceptance of a faculty development program at the Uni-
versity of Bridgeport Are faculty who are high disclosers
more Itkely to participate in faculty development than faculty
who are low disclosers') Is openness or self-disclosure a
likely predictor ofaieeptarice of faculty development? And,
what are the implications of openness or self-disclosure on
faculty development?

Multiple linear regression techniques were used to test the
research hypotheses Seif-disclosure, interpersonal solidarity,
communicator dominance, communicator openness, authori-
tarianism. communication apprehension, sense of organizational
openness, and the individual differences col age, sex, marital
status, faculty rank, highest degree earned, years service at
University of Bridgeport, tenure and area of specialization.
when tested as an overall model were not predictive of faculty
willingness to participate in faculty development Lakewisc,
none of the communication variables were Individually predic-
tive of faculty willingness to participate in faculty development.

Fdrward stepwise multiple regression was the i used to iso-
late the independent variables that would yield the actual predic-
tion of participation with as few terms as possiole. Nine vari-
ables had the highest predictive capacity and explain 34 percent
of the variance in participation Predictor variables identified
Include the following. communicator dominance. faculty rank.
tenure, organizational openness. area of specialization, years
service at the University of Bridgeport. mai ital status, sex.
and Interpersonal solidarity.

The relationship between thc independent and depcndent
variables was not linear It is too early to tell whether the
effect is cumulative There are a number of possibilities for
future resew~ First. there is a necd (or replication of the
study. Second, a study attempting to discover relationships
between variables is well advised. Third. there is a need to
tact and redefine ari integrative model of participation in faculty
development. Fourth. future studies'should examine more care-
fully theories of communication and dcvetopment. Fifth. a study
of self - disclosure from a sender perspective is proposed.
Finally. the author recommends that a study like the one con-
ducted could be extended to focus on the administrative and
organizational level

ROLL CONFI,IC 1 FOR TI1E PR Els(11ER: A STIAIV. IN
COMMI2NICATIER AND RELIGION Order No. 8012395

MICVEY. ittOiA$ JOHN. Ili D The tiniverply of Iowa. 1979 10PP.
' Supervil r. Professor Kenneth Starck .

. - Th moil study 'ices audience recearato examine role conflict
.for the pr cher from 4 definition of human communication as s) mbolic
interaction , "

The Catholic pnest enacts several roles One is that of preacher On
Sunday morning The sermon.in*Mass is thepnmary way he relates to
most °Chic pans)} since the majont) come to church that day The .
communiyition research Problem deals with conlhrt in the meaning of that
/Olt/ for both himself and thd pansinoners

The preacher and the congregation together create the religious social
add Preaching therefore was sccn as a cream e process of the interaction
of the &ocher and the congregation The symbolic interaction of
communication 6 evolving aril:Inner finished The preacher 6 more than a
mouththece of the Catholic Church. the cone, -egation 6 more than a passive
recipient of a message ),.. ; ,

Preaching has tradnfo'nally issihned,cpersuasive focus, is..d.e .
prefenkd to change beharioitThSh Erasure on communication also,
discusses another kind of cOrnmu ince, which one m.ght call transparent
Transparent cornmunicauOn is t tnunication that stresses dialogue. h is
the ground of self-discover One do ght suggest that the preacher also acts
out of a transparent model. but bo the persuasive and transparent mode)
are expressed in different.wa); 1npersuasion the superior informs the
inferior. In transparency equals share themselves

Sane functions of human communication were describtd in order to
coast= a sociology of preaching and Otis begin to see preaching as more
than persuaston. The sermon links the Widividual with the human
environment The believer knows what be is supposed to think through the
words of the preacher To belong to the group means to think the thoeti
of the group Preaching also serves the function of legitimating behavior
The preacher may support the status quaotcroucize the social order.
Preaching is proposed not as an isolated actof a communicator to a paisive
audience. but rather an expression. definiuon, and creation of the religious
social order by human actors

The central problem investigated here was the rolegonllict the preacher
experiences when he acts out cot one communication model when his
audience is expecting the other.

The method to investigate the problem was a secondary analysis of
survey data from Catholic panshes around thccountry. Pamapant ,
observatlin was used to serve as a cheek on the survey data

Tht results of the survey data showed that the preacher experiences role
conflict People view the sermon at pet suasion insofar as A legitimates that
participation and involvement in the parish: they care less about content ..
and more about obtaining guidance

The participant observation confirmed that the persuasive model of
communication is the dominant model used by the actors The preacher
presents thc impression he has the truth and the congregation presents the
impression they want to receive the truth This was described through a
dropnarny of preaching Transparent communication alsowas present

Every social order, induang the religious social order of Pansh. 6 made
up of a hierarchy of supenpr, trifenor, and equal This communicauon
research studied the ways hierarchy is expressed Role conflict was defined
as addressing opc audience (supenor. infenor, or equal) in the presence of
another audience which is necessary to one's sense of idcntity,

This study looked at preaching as both persuasive and transparent.
Preaching both intends to get the listcncr to do something and at thesame
time it reveals the self and social order of preacher. congregauon. and
parish The preacher eipenences role conflict when he considers the sermon
only as persuasion



INTERNATIONAL COMMUNICATION BETWEEN THE
EUROPEASI AND 'AFRICAN WORLDVIEWS Order No, 8005697
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Thepu of this dissertation 6 to examine the nature of international
commuoicauon between Europeans and Africans thereby delineating areas
of communication barriers Communication between Africans and
Europeans is marked with gross misundeistandingi, distortions, and
conflicts. Europeans and Africans communrcre in formal and informal
'diplomacy This dissertation proceeds by presenting worldview as a
conceptual framework whereby communications between Europeans and
Afrians.could be examined The parameters most relevant to this analysis
include: (a) the concept of the supernatural and its relationship to human
beings, (b) the nature of human beings. (c) the relationship of human
beings to human beings. (d) the relationship of human beings to nature,
(e) the most important activities, and (I) communication strategies. '
. A comparative analysis of African and European worldviews reveal

dichotomous relationships The African worldviewspe strongly
charpctenzed by spintualpn, irnnionality and collectivity On the oiler
hand. th European worldviews emphasized superficial entities like
Min ism, sppitalism, and the Judeo-Crinsuan concept of
pred nation The European worldview is onented towards overcoming
nature and the universe while the Afncan worldsnew lays emphasis on the
more innate concept of harmonius coexistence between nature and human
beings. These differences in worldviews manifest themselves in
corrupuhicauon patterns that exist between Europeans and Africans

Tfie nature of communications betWeen the two groups is characteristic
of that occumng between two heterogeneous groups The hisioncal events
of colonialism and slavery serve as communication Nandi between the
Afncans and the Euiopeans The author also finds that even in recent units
the environment in which communication between he two groups takes
place is important for 'communication fidllity Superiority complex, racism.
and stereotyping tend to reinforce the communication barners between
Africans and Europeans It is the belief and conclusion of the author that for
better hatmonY. the Europeans have to move away from their superficial
value system and move towards the more innate and humane A fncan

.woritiview, which is consistent with the universal laws of human coexistence
and interdependence. . ,

SOLICITATION TECHNIQUES AMONG ENGLISH-SPEAKING
CHILDREN LN THE U.S. Order No.8004700

Owpis, MARY ...,JEABCTM, PH I) Georgetown University, 1939 160pp

Then dissertation constitutes a descnpuon of a communicative event, the
ice cream truck stop, in a pirucular speech community, the white middle
class child community/ of a Maryland suburb The event descnbed and
analyzed is transactional in nature, and centers around the exchange of ice
cream anyl related goods (candy and soft dnriks) usually, but not always. for
money Most of the participants in this event were children, and the event
itself was tharactenzed as dominated by children .Tbere are two berried goals
of this paper. one is to provide an ethnography of a communicative event,
and the second is to provide an analysis of child interaction in a child
dommanrstuation. . -

The first pan of the dissertation is composed of a description of the
setfing and background of the event, along with a description of the
participants and their goals in this event An analysis of the overall
patterning of the ift cream truck stop follows That is, the acts that
constitute an ice cream truck stop and the roles available to the participants
are defined

Anaccount is then given of the strategies, corresponding to functions.
that are utilized:by the children in accomplishing their goals These
techniques. or functions, are compared in two interactional dyads: child to
adult and child to child A third dyad. adult to adult, is included for
illustrative purposes The distribution of forms used in function attempts is
examined, as well as Oit distnbuuon of first name usage in addressing the
ice cream woman These distributions are analyzed in relation to such
factors as age. sex, and addressee identity and status
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THE ROLE OF THE MULTINATIONAL CORPORATION IGN THE
TRANSFER OF MANUFACTURING 'TECHNOLOGY: THE
NtEXICAN CASE. Order No.8007566
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This thesis focuses upon the transfer of manufactunng technology to less
developed countries through multinational coiporaoons as an issue both of
communication and development. 4-he study has two quite distinct
elements The first deals with conceptual matenals related to
communicauoos and de seIopinent theory, the nature of technology.
transformations in the business system affecting the utilization of
techociogy, and me ambiguities and conflicts between transnational firm'
and nationstates

Psycho-dy name models of communication are rejected in favor of soao-
structural models more relevant to the transfer of capital Intensie,
corporate'owned industrial technologies -

The study accepts the general validity of dependency theory and argues
.that technology transfer to less developed countries has been an imponart
factor In then incorporation into a global economic system over what they
have Intla influence:,

The changing nature of industnai organization is seen a. an important
issue in the analysis of technology transfer and its impact on national
development_

The second major element of the thesis involves reflection upon six
general hypotheses The study preseats an analysts based upon ecanorrac
data for 199 U S. maonry -owned affiliates in Mexico as well as upon
personal interviews with 44 of the firms and information drawn from
Mexican goyernment sources

There is strong support for the hypothesis that the goals of (hp
orporauon rather than the development plans of the nation determine the
selection of both products and technologje ntrodu:ed to Mexico

It is further determined that reseai,h and de selbpment activities of the
firms are highly concentrated in the U S. thus effectively excluding

.considerauun of the pecuilar needs and oppurturaues of less developed
cou macs The small research b ages expended in Nlexii,o relate mainly to
minor adaptation of products designed for the I.; S market

The data confirm significant growth i. communiditionabetween
Mexican subsidiaries and their corporate headquartefsbili prov'e
inconclusive in demonstrating the pattern of increasingly centralized control
over affihate decision-making that was hypothesized

ThreE general hypotheses deal with the economf impact of tecandogy
transfer through direct foreign investment Data snripcn the essettion that
such investment Las had both immediate and long-run riegative financial
unpbcations for Mexico.

Analysis related to the employment and job training issues provides
mixed results There s little evidence for the assertion that multmationa'
firms ericourage.a capital intensive spiral resulting in long tern job las
through enure subset. ors It is coafirrned, howes era that foreign sab.idianes
absorb more from than they contribute to the national skills pool

finally, there is strong support for the hypothesis that mu!unational
corporations play a leading role in Mexico's indt aial concentration and
achieve a dominant position in chosen markets

The thesis concludes with 3 senes of public policy 'recommendations at
the international, host country and home country levels In all three. there
are -oles indicated for cornmunicawns specialists



AN EXAMINATION OF THE IMPACT OF SELECTED
INTERPERSONAL AND MIL A noNA I. N'A MAKES ON
ARGUNIENTA IIV F.NESS Older No- 8011468
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A recent model of arg.mentameness was conceptualized (infante &
Rancee 1978) which posits that an individual's argumentative behavior is a
function of both trait and state components The model suggests how these
trait and state components interact to produce a resultant animation to
argue in particular situations

The present investigation examined how several
interpersonal/snuational variables 'physical attractiveness, similanty
(homophil)) and trait argumentativeness) impact on an individual's

xesultant motivation to argue in that situation and on several stuational
determinants of resultant mous atm to argue The stud) expluted the
function of these three factors in the interpersonal argumentative situation
by creating communication situations where an indis idual beliesed he or
she would have to argue with a person who was either attract's e or
unattractive ph) snails avid w who was either similar or dissimilar to the
individual in terms of taut argumentatiseness Iran argumentativeness of
the subject was examined ag a subject variable In a post .hoe analysis. sex of
subject was also rimmed r an additional subject vanable

Main effects for homephil), Tait argumentausenessand physical
attractiveness were hypothesized for several dependent anables
Interaction effects between homophity and trait argumentativeness were
hypothesized for .he situational determinants and indices of resultant
motivation to argue Two canonical correlation hypotheses were designed to
test the speculation that homophily and three dimensions of interpersonal
attraction account for variance in an individual's resultant motivation to
argue The tl'itd car onical correlation hypothesis tested the portion of the
a, bumentatiseness model which suggest) that the situational ear 'tiles
account for ariance in resultant motivation to argue The study also
explored al pest hoc fashion the speculation that high trait argumentative
subjects would be more disappo.nted than low trait argumentative subjects
when the argumentause discussion was cancelled..

One hundred fifty two subjects were led to believe that they would have
to argue interpersonally with another college student over a controversial
issue Subjects evonded to the dependent measures. were debriefed, and
pod.

Results indicated that the trait at gumentatisenets of the subjects
surfaced as the most influential factor which impacted on the situational
determinants and indices of resultant motivation to argue Physical
attractiveness filled to affect subjects resultant motivation to argue, but did
influence subjects ratings of social attractiveness, and interarted with trait
argumentato cress to affect effort te ;Levi and importance of faili.se
Homophile of the adveisar) influ aced social attraction, probability of
success and importance of failure perceptions, and interacted with trait
argumentatisenzss to affect task atuartion ratings of the adversary Male
subjects manifested a higher (levee of per to sed probability ofsucces.s and
unpoitance of success perceptions of the situation, and wet found to be
more disappointed when they lost a chance toargue 1 wo of the three
mac nical rot-relation L.povtheseh we e also supported

I imitations of the study w ;re dist oso:d, and suggesuons for future
research were offered

13

TEACHER PERCEPTIONS OF ADMINISTRATOR
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113pp Supervisors'. Dr Jerry W Valentine and Dr Richard V Hatley

Purpose of the Srudy The purposes of this study were two fold First, the
researcher desired to aseernan whether there was a significant difference
among the ways in which elementary, junior high, and senior high teachers
perceived the communication skills ot their respective pnnr opals Secondly.
uivesuganon was made into the possible predictive relationships between
the dependent vanable of teacher perceptions of administrator
communication skills and independent %anal:nesconsouog of several
demographic differences among teachers.

Praredurel Data were gathered via mail survey using the Audit of
Administrator Communication sent to a random sample of Missouri
teachers who woiked at the three levels ofpublic education pies iously
indicated Data were processed by use of a computer program compiled for
that purpose at the University of MissounColumbia Results of tars
processing were subjected to testing using one-way ANOVA.the Tukey test,
multiple correlation, and general linear regression.

Ftndings. (1) There was a significant difference in the rays in which the
communication skills of elementary pnnapals were perceived by
elementary teachers as opposed to high school pnnapal communication
skills as perceived by senior high teachers The communication skills of
junior high pnpapals were perceived by junto, high teachers as being very
close to significance when measured against communication skills of senior

The dependent variable was knowledgeof school law and school board
policies as reflected by the score the teacher made on the ins entory of
Teacher Knowledge The independent uanables were, type of school
(elementan, middle, senior high), size of school district based on gross
as erage daily attendance, schools of varying student enrollment within a
dotnet, size of high school as determined by University Interscholastic
League competition. and number ofyears of teaching penence.

A pilot study was conducted in one school district with a sample of 80
teachers Each notion the pilot instrument was anal) zed to determine nail
difficulty and the spht-half internal consistency method for detemuning
reliability was used with the Spearman-Brown Prophesy Formula being
applied to determine test reliability Item validity was obtained by
comparing the upper and lower twenty-seven percent of the scores and
applying ,.". Flanagan Table of Values of the ProductMoment Coefficient
of Correlation in a Normal Bivanate Population Corresponding to Given
Proportions of Success The meaa, median, standard deviation, standard
error of measurement. and range of scores were reported for the pilot

The sample consisted of 396 teachers in 15 school distnas within the
area served by Region IV Education Service Center, Houston, Texas Two
instruments, designed by the author, were used to collect data. Teacher
Demographic Questionnaire and the Inventory of Teacher Knowledge. The
Teacher Demographic Questionnaire is a one-page, 14 item checklist used
to obtain information necessary for the identification of the five
independent variables The Inventory of Teacher Knowledge ts a 100-aent
objective test designed to measure a teacher's level of knowledge in ten
different areas of public school law and school board policies

Data was collected in the Spnng. 1979, semester near the end of the
school term, alter all in-servicetraining programs had been completed
Fourhundredfifiy packets were disseminated in 15 school thstnets in
Southeast Texas Three-hundredninety-so teachers returned the
instruments The high rate of return is account for in that the instruments
were hand delivered and pickedup by the author or a representative

Analysis of vanance was applied to the null hypotheses in the study The
OS level of significance was set as the criterion fot the acceptance of an
hypothesis A stgmficant difference was found in the level of knowledge of
public school teachers and the type of school in which they taught_ No
significant differences were found in the level of knowledge of teachers and
the sue of the school district based on gross average daily attendance,
schools of sari ing student enrollment withina distnct, size of high school as
determined by University Interscholastic League competition. and years of
teaching experience

The inventory of Teacher Knowledge indicated that teachers
demonstrated a greater level of knowledge in the areas of teacher nghts to
engage in political affairs and organizations, discharge of teachers dunng the
school year, teacher release at the end of the school year, and cancellation of
teacher certificates Indicated areas of weakness were powers of the board of
tn.stees, teacher hat-hty for pupil injury, and teacher resignation



A MIXTIDDIE-NS1ONAL APPROACH TO POLITICAL.
LNFORM.STION SEEKING AND POLITICAL PARTICIPATION

SCitwskas, T. Pit I) Unoestry of Southrrn Calijb rnta,1980 Chairman:
Professor Thomas H Martin

The study examined political communication as a two-way process
mvolying citizen participation and po:stiml information seeking
Additionally, the research looked for common multidimensional traits

rese two areas
The literature review focussed first on identifying basic trends of

research in political partiapaoon and information seeking. Channel and
receiver charactenstics affecting political paroc.p.ition and information
seeking were defined Relationships between channel and receiver
charactensua were dis:ussed in terms of potential costs and benefits that
could be attached by receivers to vanous attributes of channels for political
participation and information seeking Based on research reviewed, it was
hypothesized that six groups of political activists could be identified and
that these six groups would exhibit different political information-seeking
patterns and would have different uses of political information,

A questionnaire was administered by telephone to 307 people in the Loc
Angeles area. Variables measured participation in vanous political activities,
frequency of use and perceived usefulness of vanous polio cal information
sources, and uses of political information

Factor analyzing vanables measuring political participation resulted in
the emergence of four factors Respondents were placed into gioups based
on their standardized scores on these factors The SU !, ijor groups that
emerged were labelled inactivists, voters. campaign activists, personal
contactors, group sewn, and total activists. Over 90% of the respondents
were able to be ea :ified into one of these six groups,

An effects coded regression. utilizing group memberships as
independent vanables, was performed on every variable measuring channel
use and channel usefulness In order for a particu:ar group to deviate
sgnificantly from an overall mean on channel use or usefulness, the F-ratio
associated with the be-a weight representing that group had to exceed the
critical Franc, at the 05 error level.

Informationseeking patterns differed among the six groups Channel
usage of inacuvists was significantly lower on almost every channel Channel
usage of total activists was above average on every chaotic . (statistically for
half of them) Voters were belowaverage users for every channel and were
significantly lower for expert channels, Campaigners were above average for
use of almost all informauon channels with statistical significance found for
use of interpersonal sources Personal contactors were below-average users
of mass media and social channels, but were significantly above average for
use of expert non-social channels Group activists were above average for
use of social channels and most mass media but below average for use of
expert channel;

No statistically significant differences were found among measures of
channel usefulness Possible reasons for this include inability of
measurement scales to detect differences and the possibly ambiguous
meaning of usefulness of respondents

Comparisons of political information uses across groups were made
based on respondents' three major uses of political information Results
showed inactmets not using political information. campaigners using
information to get involved and to help others. personal contactors using
informaren to solve problems, group activists using information as a source
of conversation, and total activists using it to keep informed and to help
others Ise patterns of voters was not clear

Results were explained in terms of a costbenefit analysis with groups
attaching different costs and benefits to the various attributes of thc
channels of political participation, political information seeking, and
political information usage

Recommendations incl'ided further investigation and direct
measurement of attnbui es of political communication channels. extension
of research linking channel and receiver vanables into other subject areas,
and increased awareness among politicians and government officials of the
different kinds of participants in the political process

COMMUNICATION AND THE FORMATION OF IMPRESSIONS
ABOUT POST-SECONDARY EDUCATIONAL INSTITUTIONS

Order No. 7928618

TARDY, Charles Holman, Ph D The University of Iowa, 1979.
176pp Supervisor. Professor Samuel L Becker

This study examines the process by which high school stu-
dents forr- 'mpressions about post-secondary educational in-
stitutions Although research on college selection indicates
the importance of these impressions, it reveals little about the
ways in which high school students construct them. In order
to better understand this process, this thesis derives and tests
generalizations from relevant literature in the field of com-
munication.

A model is proposed which integrates sixteen hypothesized
relationships among nine variables. This conceptualization
specifies that certain variables predict student communication
about colleges, and this commu'itcation facilitates impression
formation. The thesis delineates types of communication chan-
nels; strong interpersonal, referring to friends and family;
weak interpersonal, including acquaintances and non-intimate
friends, and the mass media, comprising radloptelevision,
and newspapers. Predictors of student use of the three chan-
nels include opinion leadership, information relevance, and two
types of communication integration. A "strength of weak ties'
hypothesis suggests that the weak interpersonal channel will
have the greatest influence on impression formation.

Four-hundred-and-five college-bound high school seniors
from the State of Iowa constitted the sample for the study.
Impression formation was the number of attitudes possessed
by each respondent about The University of Iowa. Factor anal-
ysis of student exposure to fifteen sources of information about
the university yielded three dimensions which closely paral-
leled the e-edieted communication channels. Multiple regres-
sion and path analytic techniques Were employed to test the
proposed model.

Of the variables predicted to affect the use of the three
communication channels, only information relevance proved
significant Students who met idmission standards and ex-
pressed an interest in attending The University of Iowa evi-
denced slightly more use of the strong and weak interpersonal
channels but not of the mass media. Opinion leaders did not
attend to more messages than did nonleaders. Predicted cor-
relations of opinion leadership and socioeconomic status as
well as information irelevance were not significant. The three
communication variables affected positively the formation of
impressions as hypothesized. However, there was no signifi-
cant difference in the magnitude of the strong and weak chan-
nels' influence on impression formation.

Exploratory analysis indicates that variables not included
in the model correlate with the three communication variables
and opinion leadership Certainty of educational and occupa-
tional plans correlates poritively with opinion leadership and
use of the weak interpersonal channel, but correlates nega-
tively with use of the strong interpersonal channel The stu-
dent's ACT score correlates positively with the use of the
strong interpersonal channel and negatively with the other three
variables

This study spports the general theoretical proposition that
:ommunication functions to facilitate the cOnstruction of atti-
tudes That this function is not channel-bound is quite impor-
tant The results indicate that use of the three channels of
communication are affected by different variables. The use of
the interpersonal channels, but not the mass media. was posi-
tively affected by information relevance That opinion leaders
evidence no more attention to information than nonleaders sug-
gests closer scrutiny of conclusions from previous research
is needed.
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A STLDY OF THE EFFECTS OF COLMLINICiTOR STYLE IN
RESOLVING CONTLICIS LN DISPUTE SETTLENIENTS THAT
ARISE It EllVE:EN ADMINISTRATORS AND TEACHERS

Order No. 8006207

WHARTO.:, PETER NIKHALL, PH I) Afichegart State Urtiversay, 1979. 131pp

Statement of the Problem. This study was planned to investigate and
measure administrator effectiveness in conflict situations and attempt to
identify a communicator style that is most effective in managing conflicts It
was assume' that a study of inc effects of communicator style in resolving
conflicts between administrators and teachers might identify a style that is
more effective than others

Sources of Data and Mark-4013ga Three videotape recordings at
manipulated independent vanable. communicator style, were randomly
assigned to three intact groups of teachers The independent vanable was
manipulated at three different levels positively reinforcing style. neutral
Style and condescending style Four dependent sanables consisted of
perceived credibi perctised interpersonal attractiseness, perceived
outcome of the conflict, and amount of information retained by teachers
from the conflict transaction After viewing the videotape recordings the
subjects filled out a questionnaire containing measures of the dependent
sanables

Uojor Findings and Conctiistomt The findings in the study indicated no
significant differences in the use of communicator style on the perceptions
of the pnnapars qualification and d) narn ism, the pnncipars interpersonal
attractiveness ; -ediruon of outcome and information retention However.
the results reported for I typothesis I suggest that teachers' perceptions of a
pninapars quail ficanop may be influenced b) a pnnapars communicator
style The pnucipat was perceived as most qualified when using a neutral
style and least qualified when using a positively reinforcing style with the
condescending sty k failing in between This could be attnbuted to the
adversarial role of the principal or the ea lectauons a teacher might has- of
a pnnapal's communicator style when invoked in a conflict situation.

The fact that no significant relationships were identified should not be
viewed as discouraging These research findings could be of importance in
providing insights for administrators managing and dealing with conflict
daily The lack of significam findings may be annbutable to the limitations
of the study Perhaps. the manipulations of the communicator style vanable
was not wrong enough 'This would be cbfficult to assess given the lack of
prior research indicating how strong the manipulations should have been.
Another lirniung factor may base been the re enacted conflict It is possible
that it may not have been a valid simulation of these types of conflicts The
researcher reek that the aferementioned are some of the more important
vanabks to be considered It is recognized that there are many other
sanables that may be just as significant in contnbuting to the limitations of
the study

The leachers are cnnsietcntly biased in favor of the teacher in conflict
sauatinns The bias was suggested from thc a aessment of the responses to
the queaionnaire Also. the findings suggest that thc bias was partially
responsible for the researcher not being able to attain the reliability even
%be., using scales that had demonstrated reliability in previous research
studies

Imphrot tons From these findings and conclusions it is suggested that.
(I) Teachers as individuals and as a group should consider the following
(a) Is the teacher bias suggested by the fuolings conscious or unconscious')
(b) Is the suggested bias of teachers consistent with their goals')
(2) Administrators 'haul d know that communicator style appears to have
little effect on resol v ing conflicts in cbspc.e settlements pertaining to
classroom olssen atinns The reason is the suggested teacher bias identified
in this study [hkes Cr. COmmu n Kato( style does affect teachers' perceptions
of an administrator's credibility It seems that a teacher's perception of an
administrator's credibility is based on "Qualification "
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AN EXPERIMENTAL STUDY OF THE EFFECTS OF
ASSERTIVENESS IN THE INTERPERSONAL COMMUNICATION
STYLE OF A WOMAN MANAGER ON PERCEPTIONS 0,F
MANAGERIAL EFFECI IVENFSS, CREDIBILITY RATINGS,`AND
ATTITUDES TOWARD WOMEN AS MANAGERS
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Women make up nearly half of the adult work force in the United
States Despite these increasing numbers and the effects of legal and social
primures, the proportion of women who have moved up to the top
managerial levels remains exceedingly small The reasons for this imbalance
appear to be involved vnth sex-role stereotypes and occupational sex typing
which are slow to change Women apparently are caught in a cultural
double bind Managers are expected to behave in a manner traditionally
considered masculine. bubi woman who adopts masculine behavior may be
considered objectionable by some.

The aim of this expeninesual study was to discover the effects, if any,
that the presence or absence of assertiveness in the communication style of a
woman manager has upon stereotypic attitudes of male and foible subjects
toward women as managers. self-ratings of assertiveness. and perceptions of
the effectiveness and credibility of that manager

The subjects were 299 upper -level business majors in the College of
Business of the Flonda State University. Following the administration of
self assertiveness rating scales and a scale on attitudes toward women as
managers. subjects were divided randomly into two groups matched by sex
and level of assertiveness a

The exile unenlal rminmulation con sled of subjects viewing one of two
videotapes created for tins study One tape depicted a woman manager
leading a small group in an assertive communication stYle and the second
tape presented her behaving in a nonassertive manner Following the
viewing of the tape. subjects completed a scale for assessing perceptions of
managerial effectiveness, a credibility scale, the self-assertiveness rating
scale, and the scale on altitudes toward women as managers

In terms of the significant results of testing the hypotheses of the study.
those subjects who vie wad assertive behavior by a woman manager rated
her managerial effecusentss significantly more favorably than did those
subjects who siewed nonassertive behavior Credibility ratings on the
factors of competence and (Is nam.smiwere significantly affected in the
positive direction by the manipulation of the independent vanable The
assertive woman was perceived to be mare competent and dynamic, but less
trustworthy than the nonassertive woman

The female subjects had significantly more favorable attitudes toward
women as managers than did the male Subjects and subjects who rated
themsels es high in assertiveness nad significantly more favorable attitudes
toward women as managers than did those subjects who rated themselves
low in assertiveness

Overall, the results indicated that subjects attnbuted higher levels of
managerial effectiveness, competence. and dynamism and a lower level of
trustworthiness to the assertive woman manager The study supported the
predicted trend of more favorable attitudes toward v omen as managers
being expressed by female subjects than by male subjects Individuals whose
self ratings were high in assertiveness tended to have more favorable
attitudes toward women as managers than did individuals who rated
themselves low in assertiveness Sex-role/occupational stereotypes showed
little change du nng the course of the experiment Exposure to the video-
taped treatment did not appear to affect acmes on attitudes toward women
as managers subjects' self ratings of assertiveness

One Of the most important accomplishments of this study was the
development of the instrument for assessing perceptions of managerial
effectiveness The scale demonstrated high reliability during development
and worked efficiently in demonstrating significant effects of the treatment
in this study, which suggests that it is promising as an ex penmental tool and
deserves further use and tesung
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The conceptual framework for this investigation grew from a series of
propositions regarding source creclibilig- (1) Several sanables function to
influence the nature of attitude change in per' uasise speaking situations
(2) Judgments of source credibility are among the sanables that are
systematically related to attitude change (3) Source credibility judgments
are a function of vanous factors. any of which may be most influential given
sanous constraints (4) The amount of c.ounterarguing that a receiver is
doing will influence the degree to which source credibility judgments will be
systematically related to attitude change (5) The amount of salience the
topic has for the receiver will determine the extent that source credibility
judgments will be systematically related to attitude change (6) Studies of
the manipulation of vanabtes that influence judgments of source credibility
are minimal.

Concession of an argument offering to the audience an argument in
support of a theis and then :ate; rig to that same audience that the
source no longer holds that proPosition as a strong reason for the audience
to agree to the thesis. is a %amble that could be manipulated to influence
source credibility ant. as such it should be studied

I our null hypotheses were investigated' (1) Judgments of the
competence of sources who concede arguments will not differ significantly
from judgments of the competence of sources who do not concede
arguments when the topic is moderately salient for the audience
(2) Judgments of the worm orthiness of sources who concede arguments
will not differ significantly from judgments of the competence of sources
who do not conceda arguments when the topic is moderately salient for the
audience (3) Judgments of the competence of sources who concede
arguments will not differ signficantly from judgments of the competence of
sources who do not concede arguments when the topic is highly salient.
(4) J udgmerm of the tnictworthiness of sources who concede arguments
will not differ significantly fTom judgments of the trustworthiness of sources
who do not concede arguments when the topic is highly salient

Ninety-eight underg:acluate student volunteers participated in rating
and ranking eight arguments and indicated topic importance on one of three
theses Messages to be used as stimuli were constructed using four
arguments for only two of the three theses evaluated. one judged highly
salient and one judged moderately salient Six messages were constructed
for each thesis: (a) use of the four arguments in descending order of
strength. anticlimax. (b) four arguments in ascending order of strength-

(e) omitting the weakest of the four arguments and putting the
other three in anuclintax order (d) omitting the weakest of the four
arguments and putting the other three in climax order. (e) four arguments
in anticlimax order with the weakest conceded just poor to the conclusion
of the speech and 01 four gurnents 'n climax order with the weakest
co eded lust prior to the co !clown of the speech

booklet containing one of the six message conditions for one of the
two theses was administered to 133 student volunteers The booklet
included the following (a) credibility forms, (b) me filler tests.
(t) s' Indus message. (d) credibility forms and (c) attitude and
importance forms the initial credibility forms allowed the subjects to set
the midi et peeled credibility levels

Forms were all scored and means v. ere calculated for each For each
thesis a median split was done using the initial perceived credibility scores
"this split rest:tied in a highly credible group an:. a moderately credible
group for each thesis The data were divided into four argument,no
concession three argument no-concession. and concision gr,:ups Subjects
were randomly eliminated from each group until they were all equal in
number to the group with the smallest number An overall ratio was
calculated oh the means for each cell to determine am impact on the
treatment.

The overall r value used in testing the four null hypotheses was not
significant ro each case These result% suggest that the null hypotheses
cannot h.- ;cried (}:s the basis of this study `

Six suggestions are offered for further research regarding el arn mation of
concession of an argument.
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