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system. HMonthly issues of Dissertation Abstracts International are reviewed in

ordey to compile abstracts of dissertations on related topics, which thus

become accessible in searches of the ERIC data base. Ordering information for

the dissertations themselves is included at the end of the bibliogrephy.
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EFFECTS ON A GENERAL ALDIENCE OF INTERPRETATION
FOR THE HEARING-IMIPAIRED A-TOMPANYING A
PERSUASIVE MESSAGE Order
ARTHUR, RICHARD HouGHTON. PH D University of Denver 1573 203pp

The purpose of the present stdy was 1o te_. a theory wifich predicted
that nterpretzuon for the heanng impaire accompanying a spoken
persuasive ~ essage would increase the effecunveness of the presentanos for a
non wmparred audience Additsonally. tne theory proposed an explanation
of the expected effects based on what has been termed the "affect .
hypothesis” of the ¢ Tects of other distracuons i persuasion To test the
aifect ypothesis, several vanables were e ~tfitd and felatonships among
these vanables were proposed The vanables were (1) the perceied
desiabihity of in*crprelation accompanying a speake |, (2) the aunbunon of
source crecdibitily, and (3} recal! £ 7the speaker's position on the 1ssue

Perceived desirabinty of the interpretaton was operauonalized in this
sudy as the degree 10 which cabjects believed interpretauon 1o be piezsing,
satisfving. and worth doing, Source crediity was def~ed as 3
muludimensional con-ruct consising of five factors (1) Competence,

(2} Dynamusm, (3) Objectvity. (4) Atvracuveness. and (5} Associauon
Dacali “the speaker’s position was the nerceplion. by the recencrs, of the”
speaker’s general stand on the 1ssue

There were eight general hypotheses 1ested 2 sth several subhypotheses
for the varaus dsmensions of source cred-bility  To test the hypotheses.
subjec . acre setected for the study on the basis of pretest scares and
randomly assigned 1o euther the expenmental or controi condibon Both
condibons heard a live presentaticn favonng 3, osinon opposed .o that
which the “ubrecis had indicated on the peetesc The presertaton in the
aapenmental condition was accompansed by inierpretat.on for the heanng,
mpared

Source credibil, y was positively correlate] wath attitude chang .

(r = 3918 p = 0H)ashypothesized Subjects in the expenmental
condivon percénved the speaker's position 10 be closer 1o their own posiies
thanthe controf group(F = 773.p = 008} Anal,sis of the dauw ako
resealed that grears- nroxumuty between recall of the speaker's posiuon and
subject’s ownamiual , 1UOn resulied n less awiude change {r = 393,

p = 048) Thisfi~dir, was in the opposite durection from that predict 4

The findings in the study indicare that the presence of interpretation
caused no s'gruficant alteration of persuasive effectiveness The affec
¥, pothes.. did not account for any vanation 1n alutude change 1o the
expenmental condiion The finding that source credibility correlated wh
albitude change, in the absence of any ather significant relationsh ~2, was
considered of little interest in the present study

The difference in recall of the speaker’s position between conditions
nplies that interpretation has some effect on the percep.bion of the mescage
by the recenners The undert . ,, dvn.mics of this effect and any other
mphicauc - which ths difference in recal! may have upo atutude change
n pther circumstances could not be tested 1n the present study [twas
concluded that futurg research shoutd ateempt o expiain the difierencz 1n
recalk which inierpretation ~nay cause Future research shouid also
ivest.gae whether this difference may cither wcrease OF decrease
persuaston 1n Situal,ons where there are persuasive Lopsics of varying ego-
mvokement {or the subjecte

The resul.s of the study Jed to the abandonmen. of the proposed theory
I was suggesied thal the theory shouid be te<ted using mediated mesaage;
and wterpretahion. parniculirhy under conditions whete subjects 2+¢ jess
aware of evpenmental nampulation
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THE ROLE OF RATIONAL ARGUMENTATION IN SELECTED
JUDICLEL SPEECHES OF CICERO Order No, 3005025

CRAIG, CurisTOPHER PaTRICK, PU.D 7 he Universiy of horth Caroline ot
ChapeiHull, 1979. 275pp Supervisor. Professor George A Kennedy

This dissertation examines the functions of rational argumentabion in
Ciceronsan judacial oratory thre .zh 2 detaried study of the arsumentationes
of five speeches stlected Lo £1ve a chronological perspecuive on the
deveiopment of mponant :echniques These speeches are, Pro Qumetto.
Pro Coecing, Pro Murena, Pro Milone, and Pro Ligarto. "Raponal
argumentation” refers 10 Anstotle s distncoon of aruficizl proof as ei1ther
ethical, pathewc, or ranonzl. In mbonal proofs, following the view of the
secend book of Anstotle’s RE- rorie, inductive proof 15 secondary 10
deductive proof, for which 1t serves to furmish: premises. So the speeches are
wiewed, insolar as possible, 25 exercises In deducuve reansmng This Process
wnvolves 2 consideranan of the ways 1o whiwi such rezsomng 1s deployed,
abused, and interve;ated with exirarational appeals Thts consideration i
carned out through analysis of each ergumentano on three focal levels.

(1, the gross structural level deals with the arguments which dictate the
ol structure of the argumentatio, (2) the second Jeve) deals with the
arrangeme.x and nterretanon of arguments for a given wontention and
(3} the premises, supporiing points. and conclusions of individual
arguments are analyzed,

En the introductory chapter, this method of analysis is exprained and
given a cor ext through a bnef reatmnent of e lstory of deducuve
reasoning in. thetoncat theory from Ansiotle to Cicero. The followang five
chapters are devored 10 detlec anat; ses of the five selected speeches A
final chapter summanzes the noteworthy techniques found in the five
speechss, and correlates them with their antecedents n Greek and Roman
Judiaal oratory. The most sahent afgumentative device is the argument i
utramque partemt it the sense of the schema “If A, then B. ifnot A, sill B”
This dewace. used in a chan of three units, dierates the gross rational
structure of the Pre Quincrio. Yei 0o the focal level of the interreiavon of
arguments for each contenuon. it occurs only once m that speech Inthe |
later speeches. there 1§ 4 tendency (o use this device no more than once on
the gross structural level, whate it is more commonly employed among
arguments for a grven contention, The repeated use of this device on the
gross strucural level s sinking, since 1t has only two antecedenis 1b ancient
pleading (Iseus wn and Demosthenes xx1x} More onginal 1s Cicero's.use of
the grang fakse disjunciion a5 an organinng feature. This device, present m
the Pro Mione and the Pro Cluenrio, arguably lacks any antecedentin
Judizal oratory Also onginal is the syllogistic gross hinear structure of the
Prz Mione, \deas which funcuon as the majors, minors, and conclusion of
two disine syllomsths compnse the framework 0f the speech. Other devices
of lesser ongnzlity or importance are also discussed ’

In order to prowde a theoresseal context, appendices to the chapiers on
the speech provide a hist of the bases, foct. and devices 10 each argumeniatip
whach are mentioned 1o Cicero’s shetoncal works
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THE RHETORICAL DIMENSIG. o OF EMVIPLOYMENT
DSTERVIEWS. AN DVVESTIGATION OF COMDMUNICATIVE
BEHAVIORS CONTRIBUTING TO APPLICANT 5LCC: S8
Order No. 8007966
ENHO!\‘.}:I: Lows Jase, PH D Imdigna Umiversity, 1979 137pp.

Employmentinteriews are frequent and imporant communcabive
events for o appheants Despite their practical sigmificance, 1iide 1 known
about the commumeative correlates of apphcant su :cess i these Situanons
Although hsts of iteriewing “do’s and don'ts™ are abur.dant, the hsts
rasely advice 2pphicants of the arguments. SUPPOTUNE matenals.
organizational patierns, language chowes. O dehvenes that will make them
most ¢ffectve 1n these frequent interactions

This study assumed that rhetonca) theory provided 2 basis for analysis of
the commumcanon i employment intecviews The purpose of the study
was 10 1dentify. destnbe, and analyze communicative behaviors groundedn
tretoneal theory that might conthbute 1o appheant success dunng
employ ment Inlerviews

The cnocal obyect consisted of fourteen 1amal employment interviews
wnvolving college seniors who apphed for jobs through the Indiana
University Business Placement Office duning the spring of 1978 The
nnervie'ws were adeo taped and audto recorded and the verbal poruon of
the nteracuons was ¢ anseabed. One-half of the internews considered
represented instances of thetoncal success. the other half sepresented
nstances of theton<al fanure Rhetoncal success and fatture was Jeterrmned
by the differences 1n s¢ores between pre- and post-interview gqueshonnalres
that the emplo ers completed on the appheants

By extracung from rhetoncal theory these commumcative behaviors that
were appPlicable 1o employment mierviews. and then. by determining which
of these behaviors disunguished rhetorally successiui from s hetor.cally
unsuccessfiul intenvews, ths study generated fifty-two hypotheses
concerning the cor muntcative corTetates of apphcant success in
enployment interviews The fifty-two behawiors dealt with some aspect of
the appheants’ denuficavon with employers, suppon for arguments,
o1gamzancn, style, o dehvery and fesultad in the estabhshment of positne
umages on the parn of the successful applicants The sudy concluded that
these pashtular recurnng behaviors combined 10 form 3 dominant sirategy
operative 1n the successful applicants’ commumicalion. a stralegy of
ingrahaucn By focusing on the applicants’ communicative chices more
speafically and thoroughly thar previous interviewing seseasch. th study
demonstraed the extent t¢ ~mch and ways that apphcants” thetoncal
choices help them to achieve success in the employment inleMnewing
process

THE NEGOITATION OF TREA IVENT DECISIGNS IN
DOCTORAA LIENT COMMUNICATION AND TIHERIR INMPACT
ON THE IGENTITY OF WONEN PAHENTS  Order No 8002935

Fisner. 5 ¢ Car0it PU D) Unnersin of Califormia. San Diego. 1979
M6pp Charman  Profesor Azron ¥ Cicourel

The dwtor ‘paiind rvhatiershup the waysin w hich Vieaunent decions
are reached and the puicalal consequenges to pas.ent s denities 1¢ e
topics of d+ruswinn 1n this dissenauon The doctor/paticnt relauonship s

presenied and discussed from structural, orgamizauonal and interaciional
pemspectnes A modet of analysis which addresses thas retauonshiy as 2
2;:;;::5“ ::c;r;sl:r]':lcd d at structural, orgamaational and interactional levels of
lirace patient’s careers from the onginal medical se1ling where 3 Pap
smedr, reurned with the notauon tha it contmned abnomal calls. produces
a referra) 10 enhes the faculty or the community gynecological/ancology
OwipaLent chnics 1n 3 teaching hospital Patients referred to the cOmmunity

chnic are shown to be more Irkely to recerva non
COrServaune treaiment
(hysierectomies) than thowe referrad 1o the faculty chmc

Q
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To determine how medical decisions are reached, | consider the medical
and social factors normally associated with weatment decisions for abnormat
Pap smeais These factors are found to provide msights, but not conclusions
To further explote hyw medical decsions are reached, [ pressnt a model
winch examines the structure and orgamzauon of medical nterviews This
analyss suggesis that medical nterviews and the negonatson of Uelment
deasionsare structured by the practical concerns of the parucipants and the
asymmelry 1 their telauonship and orgamized 2cound topr=s (50me of which
are 1., .es8ary 10 treatment decisions and some of which are occasioned) Ix:
addimon, | examine the Yanpuage used by pardaipants 1o see how . shapes
treatment decisions { found that dociors and pauents use language
strategiczlly They enpage in questuOmng, presentanonal and persnasional
siratepies 10 accomplish wreaunent detisicis

To determine whether the treatment performed has an impact on
pacents' \dennnes, reztments pefformed and panents’ reponed identny
consequences are examined Women who had been bys “reclonmized, for the
most pan. reponed no idenbly consequences white wonten who maintained
their reproductive capacity reported that they would have had idenuty
consequendces if they had been hysierectomezed.

This siudy provides evidence for a theorencal reformutauon of the
doctor/panent relauonship It suggests that structural, orgamzatonal, and
imeracional laciors combine to shape the de vor/pauent retauonship
While 2ach factor taken independently providés valuable insights, taken
together they provide 2 different and more comprehensive view of the
doctor/patent relatonshnp The concepis of phases of action crosscut by
pauwnls’ careers afe used 10 ink fevels of analysis and 1o suggest that each
phase of acuon and each siep aiong the career are shaped wn relauon Lo the
pnof one and 11 Wirn shape the subsequent ones Muluple research
sirategacs are used 10 captire the acuvities of parucipants in each phase of
actwon, 10 gather data and 1o wigrpret it

This theoreucal reformulauon and these sesearch strategies hold the
potenbal to haye soaglogical ramificanions. They combine o suggest that
the loclor/pauent relauonship, panients’ careers and outcomes  terms of
treatments and palienis’ idenubies be consideres 25 3 process preduced,
constraned. display ed and accomplished in the sitwaled astions of
parucipants. and aruculated in structural, organizational and interaeuonal
contexts There are also practical famificalaons, which combine to suggest
potenyal implications for medical educaton, pauent educauon and rendent
traing "

THE DENAER, COLORADO AREA BLACK
PROFESSIONAL/BUSINESSWOMAN'S PERCEPTION OF HER
COMMUNICATION WITH THE BLAGK MALE Order N>. 2052975

GasTOx, Jous Cov, Pr QO Universuy of Colorado at Boulder, 1979 173pp
Onrecior Stanley F Jones

Fitty Denver, Colorado area black profesuonal/busingsswomen were
mierviewed in an atempt 10 asteriain their percenuon of their
commumscalion with black males A professional v -man was defined as one
who 15 1n an occupavoen which provides the oppoitumity for advancement 10
the management fevel, carnes social Status, requires special talent,
cerufication, and/of one or more coliege degrees. or 15 self employed. The
fifiy parucipants represented forty different oocunations Twenty-three of
the Pamupams were marned, two were separated. thinieen were single. and
twelve were divoined

The study sought o asceruan the pario, anis” self-percepuon, their -
perception of the black maie, areas i which they fel that communication
problems were most likely to occur. and their perceplion of the future of

biack male-female communicaton The paruopants indicated four major
polennal problem areas the black male’s ego. the white female, finanoal
matters, and differences in goals and values
Marned women basically percety2d communicauon between the black

mzle and femaie 25 having improved, divosced and single women perceive 1
1t as has Ing detenorated, However. al! three groups were optumishic about
the future of black male-female communication Several lentative
contlustons drawn {rom the analysis of the data suggest that black
professional/businesswomen have a posiUve atitude toward black males
despiee pereeived commumcation problems While this study was imited 10
the black professional/businesswoman's perceptions, their views suggest
that many of the communicauon problems which develep between black
males and females may be parvally due 1o the female’s frame of reference.
alundes, and expectanons prror 10 entertng the dvadsc encounter Flowever
dfficni the task, and whatever the cause. the paruapants » this stdy
perceived or ercoming their commumicaton problems with the black male as
& feasible goal




THE EFFLCT OF INTEGRATIVE COMPLEXITY ON TIIE
SYSTEMA [IC DESIGN OF A PERSUASIE COMMUNICATION
FOR CHANGING ATTITUDES OF PRESERVICE ELEMENTARY
TEACHERS TOWARD SCIENCE Orderve 8006006
GRrABOWSKL Barbara L Pt [ The Peansyivania Srate Unnersity. 1979
127pp. Adviser: Paul W Welliver -

Purpose The primary purpose of this uwyvesugapon was to determune
what effects the indmadual diference vanable of integrative compleniy had
on the degres of attitude change when subjects were presented with 2
persuative communicauon specifically designed to match their cognibive
siructure, The second purpose was 10 detemuns if the con sistency pnnaiple
peeds 10 be heeded when duagning attitudinal comrmunications The third
purpose was to determne 1f Shngley's theorencal seience example was
effective in changing the altsiudes of p.esepice teachers toward the teaching

of science

Rarionale Four areas of research wete combined o provide insight ime
the syslemant design of a persuasine conmunicauon Lo change attudes
Harvey's integiatn e complexily {level of abstractness-concreteness). Wood's
consisiency pnnesple, and Shngley's theoretica! examplen s¢ . & were
mapped onto Hovland's perseasive commumsation framework 10 answer
the Guestion, “"who says waat 10 whom with what effeq”™

Based on Harvey's work, it was predicied that 2 non-integrated
treatment which does not follow Wood's consistency panaiple vould be
wsufficient informiation.to cause an attitude change 10 concrete
differenuiatorns becare they maintain segmented cognitive steuctures This
corumunication should be sufficient, however, 10 change sttitudes of hreh
ahstract thinkers who zre able 10 1ntegrate ;n formation and of conefete
think en who farl 10 differennate broad concepts An integrated persuasive
comInumEanon, tien, would be necessary for concrete diferentiators "he
relationship between the content and the evaluanon would need 10 be stated
explicilly for an attitude change »n tis group to occur.

Shngley's heorencal example provided the content for the tnvestigation.
He identified the s1x vanables for 2 cedible communicator. s components
of & persuasive communication along wath the four faciors of a science
dtude

Procedure Ninety-three Pennsvivania State University Instruetional
Mediadll students parvepated in this study. They were first admmisiered
the Concepiual Systems Test to determune their leved of integrauve
complexiy, and the Shngley Attitude scale for Preservice Elementary
Teachers to obtain a pre-1est score 00 their seience @ Utude,

Thesubjects were then block randommred By aiesr inteprative
complenity scores to the wilegrated « 2atment group, where they listened W
4 26-rnute wideotape on the tmportance of science tn the lementasy
schoot with the retationship between attitude toward scence 1n general and
fechings woward the imporniance of saencein the elementary school exphatly
stated. the non-integrated treatment, wherz they hstened o a 20-minute
videotape solely on the imponiance of science 1n the elementary schooll or
the cemiral groun, where they recened notreatment. Each group was then
readmimstered the Shngley Attitude Scale for Preservice Teachers to
Wdentify any gain in positive arutude

Resulrs Analy<is of vanance with sepeated measures was caleulated 1o
determine if any pain 10 atiitude could be atinbuted tothe individual
diffierence of integrative complexaty. if the treatments made any differcnce
overall. and if one treatnent demgned by the consistency pnntiple was more
effective than the oth+r in changung attitude The results sndscated no
sigrivficant differencs between the 82in >c01vs when enmpared with the
mdividual diffetence vanable There was_ however, a spmficant gain

. posiuxe aititude for the subjects who listened to either treatment condition
but not for the control group as was expected No dhfference was found
between the non-integrated of the wiegrated groups

Conclusiors This investigalion has shown the ¢~ *-neal effect. eness of
Shngley's theoretical stience persuasive commu ncaticn The combinauon
of the essenua) components of 2 persvasive eommuricalion and the
esizbhishment of the perceved credibinty of the ecommunicator resulted in
spmificant posin € change 1n athitude

Funher imestgabon needs to be conducted to determine 1f the
consisiency pnngsple necds 10 be followed in desigmng a per-uasive
communmication 10 elioit 2 change 1n attitude for the contrete differentiators:
if it 15 necessary for the design of persuagive communicauons for hagh
abstracts of conereles: and 1f matohing instruction 10 evaluation really
interFeres with atlitude change because of the direct way it presents
nformauen and relatonships
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THE EFFECTS OF AN INTERACTIVE COMPUTER SIMULATOR
(XSDM) UPON THE RESOLUTION OF MIXED CONFLICT IN A
NEGOTUTION SITUATION . Order No. 8008419

GRACE. WILLIAM VaN NOSTRAND. IR., Pu.D, Bowling Green State
Unversity, 1979. 180pp. i :

This study investigatzd the effects of analyzing the long-term impacts o?
consequences of vardus conflict resolution opuons as par of the negotation
process Aninteractisg, determimstic, time dependent compuier sunulation
procedure knowsf3s the Kane Policy Impact Analysis Simulator (KSIM)
was utilized to prozect these impacts over a twenty year ome period Junng a
sirr.alated dyadic mued confhict negotiation sitwation. ,

A 2X 2 factonal design was employed with the first factor being the type
of precondition. subjects were assigned or independently developed 1ssue
positions, and the second factor consisong of the type of negotiabon.
subjecis bargained only or were asnisted by the KSIM model, Intially
subjecis either developed or were assigned issue positions con¢erning how
much tme faculty should Spend 1n each of seven specified work acawites A
subject from each of these two groups was then paired and assigned to one
of the two types of negotiation condiions. (1) Bar, ung Only, and
(2) KSIM Compuier Disputants in both negobatn, Lndibons wele
instructed to resolve 1ssue differences through negonanon while sunminng
the amount of concessions, The Bargaining Only group received no further
task assignments, while dyadsn th2 KSIM condstion were required o
mutually complete a 28 cell cross impact matnx and thereafier had available
the use ol the KSIM model to assist 1n the negobation process.

Univanate and muluvanate analyais of concession ratio scores and of
atttudinal data concerming perceprions of the negobatson process faded to
identify any staustically significant dufferences between treatment groups
Post hoc analysis did, howeser. indicate that negobators in the KSIM
Computer condition more ofien made large issue position changes,
expenenced greater sansfaction with the 1ssue outcome, ganed more
knowledge of the 1ssues. and perceived lower amounts of competstion, than
did negotiawrs n the Bargarning Only condstion.

A COMMUNICATION ENVIRONMENT FOR AFRICAN
AMERICAN MEINTAL HEALTH CARE Order No. 8005663

GRANT, ELLEN ELszanits, PH.D. Stare University of New York at Byffalo,
1979. 105pp. ¢

The purpose of tus disseration was to nvestgate the commumecation
environment surrounding the care of Black mental health clients.
Procedures included the analysis of the philosophical and theoretical
tradsions 1n Amencan memal health care. The researcher explosed three
leading conshiuents tn the socio-cultural development of the Black person
These factors were values, akddt-uylimwengu and communicabon systems [t
was found that values consututed the foundation upon which an A frocentne
commu mebon environment could be based In addinon, world view of
akdi-ulimwengy contaned the elements of reltgion, socialization and family
These elements were the basis for the A fncan Amencans’ view of the world.
The thied consttuent was famidy. It was shown that the family was
conceptualized differently by Europeans and ‘Afncans but similar among
Afncansand Afncan Amencans.

A developmental modet vor a new communication enwvifonmert which
incleded a screemng progeam for chents was devised on the Afrocentnc
theoretica) base It incorporated new ideas of values which reflected the
Afncan Amencans cultural history

This study found that a consistent pattern of aegative stereotypes of the
Black chents existed on the part of herapists It developed 2 commumcaton
environment *shich included four elements: {1) an Afncan personabty
norm, {2} research for setung vanables for counselor attitudes,

(3) paraprofessionals from the Black minonty group, and (4) counselors
should verbahze to the chent her own worth through speafic
COmRIUNICAloN MEssages.




EFFECTIVE COMMUNICATION FOR GUIDING
PRACTITIONERS: CONCEPTUAL AND PRACTICAL
PERSPECTIVES

Hawus., 1LENE BarMasi, PH D The University of Chicago, 1979
Quirman: Tan Westbury )

Codification of educational wisons, prescnpuons, and pracuces for the
purpose of guiding practiboners 15 fundamentally tmponant 1 teacher
trunine *od unplementaton of innovabve educabonal sdeas Yel, there has
been 2 eanth of sustaned nguiry direcied wwards this problem What
quahnes should charactenze 3 complete and potentally effective wntien
communiraton for guding practiogners? The purpose of this study 15 10
address this queshion 10 a vanety of ways. with the am of formulaung
conceptusl and practical perspect ves far use by authors and readers of
. discourse abou: educacon.

A concepoon of the task of corununicabon for giiding pracnaoners 15
developed. The validity of one possible staring assumpuon 15 explored; that
1 isthe goal 10 commumeate so effecuvely that pracbtioners « who are o
inchned « can fram reading, eppropnately replicate pracnces Issues related
0 thes assSUmpuion are examined We conclude that il 15 unwarmanted fof
three reasons (1) The repeatable elements of a practice are not necessanly
best exrassed wm-wnllen form (2) Wntien codifications of practices are.1n
prnapie, abndgements and snexh sustve (3} There (s generally a gap
between pracbtoners’ knowledge of practice and unprovement in practice,
assocrated with any of three genenc factors practiboners’ choices,
pracutioners’ competenses. and siuatronal constraints These arguments
suggest mherent lunitabons of wntten commumecanon for guding
pracutioners Mevertheless, we contend that wntten codification 15 2
powerful ool for gusing prachbioners, grven a clear Understanding of 1%
poiental role insuch gudance, 10 commumease so effecovely thata
practiboner who 18 s0 nchined, can begin te generate sutable praciices
Issues that affect thos task are explored: {1) how authors conceplualize
practices and the probiem of effectyve codification and (2) the nature of
audience characusties Problems of communicavon for guding practinoeners
are then explored as insances of general problems in eluctdaung the
human commumcation process Whitgenstein's and Austin’s conceptions of
meaning are employed 10 dafferentate among three types of discourse
frequently used 10 codify educabonal practice -+ persuasive, descnptave; and
theorencal discourse. We characterize each of these modes of discourse.
explofe 1is funcuons and hmitahons for gnding practitoners. and provide
%, ranonalized suggestions for us cffective usen guides for pracbee.

. Finally. we exphcttly address the issue of winich generic topics shocld be
addressed m a complete cochfication of educational pracuce Thisissae
presents an important problem, since effective codificanion must help
practinoners deduce appropnate praciices at points cntical (o enacument of
cumcular positions Sets of 10pics suggested by other Lovestigalors are
discussed Ginthes's proposed st - Pnnciple (motvation), Purpose,
Content, Subject-matter, and Method - 1s employed as a viable nummum
set of topics Examplesase provided of what might be entailed 1n treating
eachtopic, by using hus set to ofder all of the Lopics in the other sels These
arguments conclude our weatment of the question: What qualies shouid
chanctenze a compiete and patentially cffecuve wnlten communication for
guiding prachoners? Basically. 2 mummum sel of lopics must be addressed
i3 several forms of dyscourse - persuasive, descnpove, and theotetical -
unhzing the guidelines for effective expression eluadated v this study
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A FIELD EXPERIMENT INVESTIGATING THE RFFECTS OF
COMDMUNICATION STRATEGIES BASED ON OPERANT
CONDITIONING ON SUPERMARKFET CHECKERS TASK
PERFORMANCE AND JOB SATISFACTION  Order No. 8008101

Heri, Javies UoveL, PH D University of Southern Mississipp, 1979
183pp .

The general purpiwe of this dissertation was 10 determine if selecied
comamumeaion strategies based upon operaal conditioning theery
unproved the speed, accuracy. customer reiations Fehavior. and job
sausfaction performance of supermarket checkers 'n a realiste employment
traning environme nt The general am was 1o test the theory that
comununicabing with task learners would better help them to acqusre ask
competeneres withun both their capabilities and the practical requirtments
of realistic errcumsiances

ERIC
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A field expenment waseonducte 10 est eight research hypotheses For
the purpose of we expenment, 100 quahfied ehecker wrainees were
randomly assigned to seven weatment groups {N =20) Group 1 {control
group) represented the tradibonal system of commumeation, involving
controlled task defimiton. operauonal explanation, but received no
petformance goals, feedback, or posisve reinforcement $roup 2 receved
authonty-set goals Group 3 estabhished groug-se1 goals Group 4 recerved
authonty-set goals and feedback on performance Group 5 established .
group-set goals and receved feedback Group 6 recerved authonty-set
geals, feedback and positve seinforcement on performance Group 7
established group-set goals and receved feedback and posstive
reinforcement on performance. All seven groups ran ten practice grocery
orders After theienth practice, the checker irainees completed a job
aiisfaction queshonnaire.

Staustical programs and subprograms used for the analysis of the data
gathered were waken from Sransnicol Package for the Soctal Sciences and
compuled on the Sigma 9 computer at the University of Southern
Missisappr Sub-program BREAKDOWN, analyss of variance
subprograms ANOVAR and ONEWAY, and PEARSON CORRELATION
were used lotest the eight research hypotheses.

First, goal-setting, whether group determined or imposed by authonty,
had lnde beaning on any aspect of task performance or upon yob
sausfacnon Secend, feedback comned with goal-setung accounted for
stabstically signyficani improvementsh the achievements of acouracy and,
good customer relagons in conpunction with estabhshed goals Clearly. the
element of feedback in conjuncnon with established goals produced
valuable results Finally, the introduchon of positive reinforcement
accounted for htle or no unprovement beyond the effec®of feedback.

lo general. the most effective commumeanon strategy for the purpost of
the study was compnsed of these stages in this senes: define task, explaip
operations, practice, goal-setbng by manager, meast rement and feedback,
and posiave reinforce ment of tmproved performance,

Communicabon evidently 15 the keystone of effective organizational
management Needed ' apphed fieid research designed to devise and test
commmunicatior strategies based on the operant condiboning construct
adapted 10 vanous types of people-centered Organizabons and (0 the vanous
tasks people perfofin 2l work .

£

FACTORS OF FACULTY JOR SATISFACTION AS RFLATED 10
COMMUNICATION SATISFACTION Order No. 8010145

HoTi, EveLys KanoTT. P Wapne State Universiy, 1979 92pp
Adviser: Nathamel Chainplin

The researeh study tested Hloy-Miskel's three-factor theony 58 10b
atisfarhon for commumty college faculty, and it imvestizated the
relanonship 1f any, between factors of communicaten sausfacuon and job
satisfaction Sity-esght liberal arts or “transfer” faculty at Oakland
Communmty College’s Orchard Ridge campus, in Qakland County,
Michigan, were surveyed on their attitudes toward aspects of their work and
commumcanon on the job o

Toy Miskel's three-factor theory of job satis actien, based on Verzberg,
suggeests that each of three sets of factors acts zo produce enther satisfaction
or dissaticacton Overall job satisfacuion. according to Hoy-Maskel, 1s
praduced by a set of faetors known as moivators Dissatisfaction, however,
15 produced by negative feelings on factors extnnsic 10 the job iusell, calted
hyguenes Ambienss produce diesatisfacnon or <atisfachion, depending On
arteumstances The work of Downs:- Hazen also suggests that ovcrll yob
atsfachion correlates with commumeation <aisfaenon Toiest the Hoy-
Vhickel theory and confirm or reject the conclusions of Dow ns-Haren, the
researeher suneyed the faculty, scored the quesuuonaizes, and analyzed the
data on the questionnaires

Questionnaires for the survey were the Job Desenipuve Index and the
Commuunication Satisfaction Questionnaire The Job Descriptive Inder was
vahdated at Curnell Unicersity by Snuth. ¢t al , 1n 1959, and has been used
wadely in InAusUy and education sinee then The Communicat-on
Sausfacnon Questiodniite was developed and vahdated by Downs-Ilazenn
1877 for use with professional and academic peronel Queshonnasres were
marted thraugh campus mail o facully from the Dean’s office’wath 2 cover
letter from the reseacher Subsequent telephone calis and anether mahng
to <clected departmenis with a low 1ESpONSE rate were made

J
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A senes of ( tests and Pearson cofrgiabon indices were compunied. The t
15t was used 16 measure the sigrificance of diffcrence between these
groups. (1} maleand female faculty, on jub satisfaction, |2) male and
femate facully. un commurucation sabisfacuon, (3) sansfed and dissaushed
faculty, on factors of mousauon, (3} sausficd and dissatisfied faculty, on
faetors of hygiene, (5} watnfied and dis-atusfied faculty, on facturs of
ambienee Also, the L1est was u.ed on cach Pearsun cormlation measure, for
signficance of correlation. ’

v
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The Pearson currc?auﬂn was used 10 measure the relavenship between:
(1) overall communmication <an<faction and Job «atisfachon, (2} 10b
satsfaction and organyationahiniegration. {3) job sausfzeton and
organizahonal perspectives (4) Job atsizciion and commumcation ¢limnate;
(5) Job saixfaction and media quality. {6} Job sausfaction and personal”
feedback: {7} job satxsfaction and relaitonship with supenasor

The fhindings substantiated the Hoy Miskel theory, but did not
cogroborate Downs-Hazens work 10 commumicauon satisfaction All
predictions of the Hos-Migke! theon were upheld. (1) Sausied faculty
scored significanty mgher then dissatsfied faculty on moby ation factors.
{2) Nesther group of'faculty scored s.gmificantly highes or tower on factors
of ambier ce (3) Dissansfied facolty scored significantly lower than sausfied
faeuity on facters of hygiene (4) Overall commumcationatisfacton was
not correlated 10 overall job rausfacuon (5} The six speaific faclors of
communicauor satisfacion were not ¢ottelated 1o 0verall job satisfaction

AN ANALYTICAL STUDY OF COGNITIVE COMPLEXITY AND
ABILITY TO ORGANIZE IDEAS AS YARIABLES IN
PARTICIPATIVE DECISION MAKING Order No. 8010854
KINGHORN, Wit MER DURELL, P D Ofue University, 1979. 141pp.
Director of Drssenation: Robent § Goyer

Behavieral soientists have presiously studied in detasl both huran
deasion making processes and human information processing vanables.
Limited efiort has been repuned, howevel, 10w ard assessing the effect which
in formaton-processing vanables have upoen de1$10n making behavior o
socialcontexts The present study imestigated the relationship beta ean 2 sel
of two informauon- processing vanables, cogniive complenity and abibty to
organize ideas. and & set of five cnterion vanables which represent four
measures of subordinate parueipation 1n leadership decision-making
situanons. The Yatter four sanables refiected conditions esther of high
importance or low impenance of each of two problem atinbutes:

(1) decasion Qualty and (2} subordinate acceplance/commutment The fifth
variable reflected the mean leve! of subardinate participauon for all
fituations.

The instrument used Lo measure cognitine compleuty was adapied from
Seaman and K ocnrg (1974) The measure of cognitive drgamzation was the
Shon Form (Form §) of the Goyer Organ aurion of Ideas Tesr (Goyer, 1566)
The instrument uscd to measuse the five entenon vanables was the
decwion making sirategy instrument by Yrudm and Yetion (1573) Three
research quesians were posed (1) What relationships can be re, zaled
between the infuimialion processing sanabies? (2) What relationships occur
among the thienun vatables® (3) What relationships can be (dentified
petween the et ol infurmabion prucesung vanables and the set of catenon
vanables?

Atoal of 178 Ui erity undorgiaduale students parucipated in the
study by complenng the three mstruments Np Sighificant cifects
attnbutable 10 sex. acaderic major, of class ranh were found The Pearson 7
correlation coefficient between tne infomauon processing sarnables was
weak, but stansteally sipmificant (p ¢ 05). Icaving some question concermng
the relabonship between the sanables Pight of the ten unigue pair wise
Pearson r cotrelation cocffivicnts among ihe cirenon »anables were
significant (p ¢ 005), indicatyng a strung degree of inter relalcdness among
the ¢cntenon sanables

The first canomicad cosrelation in a cananical correlabion analysts
between the set of information Precessing sanables and the set of cntenon
varables was sigmificant (p ¢ 05) A relancnship thus was indicated between
the two seis of variables Muluple regression analyses using the informavon-
processing vaniables as predictors of the cnterion vanables showed
org.;mmuon of 1dcas to be the domonant predictor vanable
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Because the relatively inconclusise nature of the findings, furty *r study
of the mformanon- processing v an:oles 15 warranied. The selatively strong
correlations among the * ftenion «4nables suggests they are not independedd
6f each other To venfy this conclusion. there wuuld be uthity 1n further,
study and possible refinement of the citencn vana: ‘e The inding of 3/
sigmificant relationship between the information-processing vanables
emphasizes & polentially important inkage between Information-processing
theory and decision theory The exient of this reizbionship imght be further
clanfied by subsututing other nformaton-processing vanables for thoss -
used 1o this study

RHETORICAL OPPORTUNITIES FOR COMMUNICATION IN
THE COMMUNITY PLANNING PROCESS Order No. 8006022

LEMBECK, STANFORD M , Pr D. The Pennsylvama Siare Unwersity, 1979
198pp. Adwvisor: Gerald M. Philhps

The purpose of this study was to investigate the relationship between
rhetorical communication, used purposefilly and instrumentally, and the
typical activities of community planners Several typical planning situations
were analyzed 1o identify the opportunities professional and cinzen {lay)
plannershave to use rhetonc, and how effectvedy they useit. A "rhetoricat
ppportunity” was defined s one 1n which two gr more aciots .
(a) communicate to induce or increase adherence 10 3 position, {b) present
different planmng goals or allernauves o 2 planning problem, of (¢} offer
elaims or data that have the potental lo mobvale disagreement, opposiuon,
protest.elc

Thé cases selected for examinauon are not exhausnve of possible
community planning issues, but are typical of major plannig themes. Each
was chosen to hughlight some parueular element, o combination of
elements, 1o terms of actors, problem addressed, setung, of planning
purpose Of particular agnificance are the special analyacal demands
created by planming-related communication which 15 often non-consecutive,
nternupled discourse, engaged in by a muluphaty of rhetors, octurning
over a relauvely long pertod of time

Observations were made at meetings of public planning agencies and
ather official community groups. The genefal siwanon and context of the
meeting, and the specific aspects of the planning problem to be resolved
through tatk were idenufied. A range of chces that would prowde
reasonable and responsible planniog solutions were outhined. Once the
planning needsand apportunibes were noted. an assessment was made of
whather of not the aciors used standard rhetoneal pnnaples in the
atinment of goals These principles were contaned in a sefes of six
analytical questions, the answers towhich a trained critic of thetosical
commumication could conclude whether the speaker's output was
"rhetonca;

JT5ie results of tis mvestiganon demonstrate that professional and
auzes planners create, of find themselves in, situations in which purposefil
ik 1s demanded, and that these public planning events, issues, and &ciors
are amenable o thetoncal analysis All of the speakers analyzed 1n the study
acted "thetorically,” that 1s. they mampulated theiorical resources to change
hsteners” behavior as they attempted 10 achieve their planning purpose. It
was gbserved that. planners may use theton cal communicauon 10 escape
from procedural encumbrances; they sometunes employ formal techniques
of persuasion 10 make thetr professional information eredible to a pubhic
that 18 not techmically tratned, planners generally Jack a sense of awarenass
of the possitihues inherent1n making public thetonc. and planners
generally need trining and expenence 1n refating good planning and
effective rhetont.

Several suggestions were made for employing rhetoneal analyticat
technigues 10 evaluate the effectiveness of public planning practiee asa
social and techrical actwty, and for the educauon of planners in
commumnication skulls
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. THE INFLUENCE OF SELF-DISCLOSURE ON PARTICIPA~
TION T A UNIVERSITY FACULTY DEVELOPMENT PRO-
2 GRAM : Order No.s 7926315
L * - o .
LONG. f‘llchard Phillip. Ph.D. Southern Clino:s Universily al
Carbondale. 1979, 128pp Mdjor Professor: Dr. Edward
Me Glone . .
.. ¥
The number of studies devoled to facully develchment have
increased tremendously in recent vears. Some have focused
* on Lhe effecliveness of facully developmenl. some have exam.
iped the profile of participants. while othevs have looked st the
eff;cls of organizational structures on participation n facully L«
development. Yet. none have applied communication theory L
and resea~ch 10 a study of the faculty development movement.

Such a study 15 signuicant . that 1l provides the following
informatton. Firsi. W oflers .aformation about the relationship
beiween openness and facully acceplance or resisiance to facuity
development programs. Second. il sésves Lo furiher lest and
refine Argyns and Schin’s theory of human motivation 1n orga-
mzational seltings. Third. Il serves to further test major theo-
nies of organizalional openness by examining them in a facully
development context. [n general. 1t 1s also signilicant thal a
contrlbution has heen made hy the communicalion communily

« to the laculty deveicpment movement 1n showing the relation=
ship between the two. .

This study allempts lo {t1] some of Lthe gaps 1n Lthe literalure
in both the area of communicalion theory and the praclice of
facuity development Specifically. the study atlempts ‘o answer
the following questions. Is perceived openness an influence on
the acceplance of a facully development program al the Uni-
verpity of Bridgeport > Are facully who are hmgh disclosers
more ltkely 10 participale 1 lacully development than facully
who are low disclosers® Is openness or self-disclosure 2
likely prediclor of.aeeplance of faculty development? And,
what are the lmplhications of openness or self-diselosure on
facully devclopment ?

Mulliple hinear regression techniques were used 1o lest the
resaarch hypotheses Seif-disclosurc, interpersonal solwdarlly,
communicator dominance, communicator openness, authori- !
tarianism. commumcation apprehension. sense of organizational
openness, and the indlviduzal differences of age, sex, marlial
status, facully rank. highest degree earned, years service al
Universily of Bridgeport. tenure and area of speclalizatlon.
when lested as an overall model were nol predictive of facully
wlilingnesas 0 participale 1n facully development Likewisc.
none of the commumcalion variables were Individually predie-
tive of facully willingness 1o participate In [acully development.

Fdrward stepwlse mulliple regression was the 1 used to iso-
late the independent variables thal would yield the actual predic-
ton of participatlon wlth as few lerms ag possiwle. Nlne var)-
ables had the highest predictive capacity and explain M percent
of the vartance 1n participation  Predictor variables identified
Include the following. communicatlor dominance, facully rank,
tenure, OTganizallonal openness. area of specialization, years
service at the University of Bridgeporl. mai llal slalus, sex,
and interpersonal solidarity.

The relationship belween the independent and dependent
variables was pot hinear ft s oo ¢arly to tell whelher \he
effect ts cumulative ‘There are a numher of possihilities for
future regear~h  First. there i3 & necd for replicatlon of the -
study. Second, a sludy attempiing to discovee relationships
between variahles 1 well advlscd. Third. there is a need Lo
158l and redeflne an nlegralive model of participation in faculty
development. Fourth. fulure studies should exarnlne more eare-
fuily theories of communicatlon and development. Flfth, & study
of self-diselosure from a sender perspective ls proposed.
Finally. the aithor recomtincnda that a study like the one con-
ducted could be cxtended 10 focus on the adminlsirative and
organizational level -
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ROLE CONFLICI FGR THE I’RE..»\(.IIER: A STUDY.IN

COMMUNICATION AND RELIGION Ouder No. 8012395

MickEy. THowas Toux, Pu ) The Universiy of Towa, 1979 263pp.
¥Supenigor. Professor Kenncth Starck .

« _ Th raton study uscs audience reseaschito cxamince role confhical
for the prBhcher from 3 defimuor of human communication as symbohic
teraction | ¢ . !

The Catholic pniest enacts several rolés One s that of preacher on
Sunday Morning The sermonn the Mass 15 the-primary way he relates 1o
most of hi< pansh sgnec the majonty come 10 church thatday The .
communication resrazch problem deals with conflirt wn the mieaning of that
fol¥ for both hunself and thé pansioners

The preacher and the congregauon together create the religious secial
order Preaching therefore was scen as a Creatv e process of the inicracuon
of the preacher and the congregation The sy mbohc interaction of
communication is evolving ang never fimshed The preacher 1s more thana
mouthpece of the Cathohe Church, the cong, “egation 1s more than & pasave
recipient of 2 message N L -

Preaching has U'adn?tmally asslimed,a persuasive focus, 1 ¢
presented 10 change beha\'io're'lhc tyérature on commumeabon also.
discusses another kand of communitauon which one m.ghl call transparent
Transparent communicauon 15 édmununication thay suesses dizfogue. {iis
the ground of self-discover One rijght suggest that the preacher also acts
out of a transparent model, but both the persuasive and wransparent model
are expressed in different.wajs Inpersuasion the superior informs the
inferior. In transparency equals share themselves .

Somme functions of human conununication were descnbed in order 10
consuct 2 sociology of preaching and thus begin to see preaching as more
than persuasion. The sermon links the Thdividual with the human
environment The behever knows what he is supposed to think through the
words of the preacher To belong Lo the group mears lo think the thou ™t
of the group Preacinng also servesthe function of legitimating behavior
The preacher may support the status quo-or cniycize the social order.
Pre:a_cumg 15 proposed not as an isolated acr of a communicator 10 a passive
md_ucnu:. but rather an expression, definiton, and ereation of the religious
social order by human actors

The central problem investigated here was the rolggonfhet the preacher
axpeniences when he acis out of one commumication model whenhis  °
audience is expecting the other. )

The method 10 investigate the problam was a secondary analyss of
survey data from Catholic panshes around the country. Parncipant «
observailin was used Lo serve aza check on the survey data.

The tesults of the survey data showed that the preacher expenences role
conflict People view the sermon
panicipation and involvement an the pansh: they care less about content
and moic about obtaning guidance

The partapant obseration confirmed that the persuasive modet of
communication 1s the deminant mode) used by the actors The preactier
presents the impression he has the truth and the congregauon peesents the
unpfession they wanl 1o receve the truth This was descnbed thiough a
dramatusgy of preaching Transparent commun icabion also was present

Every socwa) order. including the rehigious socal order of pansh. is made
up of 3 hierarchy of supenpt. infeniot, and equal This commumicabion
researeh studied the ways ierarchy 15 cxpressed. Role conflsct was defined
a5 addressing opc audience {supenor. mfenor, of equal) in the presence of
another audience which 1s necessary to onc's sense of identiry,

This study looked at preaching as both persuaswe and transpareat
Preaching both intends to get the Iistencr to do something and al the sane
ume it reveals the scif and social arder of preacher. congreganon. and
pansh The preacher expenences role confict when he considers the sermon
only as persuzsion

’
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INTERNATIONAL COMMUNICATION BETWEEN THE
EUROPEAN AND AFRICAN WORLDVIEWS  Otrder No. 8005697

NHWATIWA. NAOMI PASIHARIGUTWI, Pu D). State University of New York at
Buffalo. 1979. 158pp. .

The ose of this dissentation 15 & examuné the nature of intzrnational
communicauon between Europeans and Afncans thereby delineaung areas
of commumcstion barriers Communication between Africans and
Europeans is marked with gross misu ndersmndmgs. distonions, and
confuess, Eutppeans and Africans communicate in ‘formal and informa!
diptomacy This dissertation proceeds by preseting worldviewasa  *
conceplual framework whereby communications between Europeans and
Africans could be examined The parameters most relevant to this analysis
clude: (2} the concept of the supernatural and its relationship to human
beings, (b} the nature of human beings. (c) the relationship of humin
beings 1o human beings. {d) the relationship of human beings to nature,
(¢) the mostimportant achvities, and () commumcinon stratégies.

- A comparative analysis of Afncan and Europedn worldviews reveal
dichotomgus relavionshaps The African worldviews,are strongly )
" characiznzed by spintualiam, immiontahty and collectmty On the gher

hand. the European worldviews emphaiized superficial entiues hie
mdivﬁhsm. capnalism. and the Judeo-Chnstan concept of
pred

auon "‘he European worldview 15 m'&““d towards overcomng
nature and the universe wiile the A facan worldview lays emphass on the
morte tnnalte concept of hamonus coexistence between nature and human
beings. These differences 10 worldviews mamfest themselves in
communicabion patterns that exist between Europedns and Afncans
. The pature of commumeations between the two groups is characteristic
+  of thatoccumng between 1wo hetzrogeneous groups The histoncal events
of colonialism and slavery serve as communication barners between the
Afncans and the Eutopeans The auther zlso finds that even In recent times
the environment in which commumicalion between de two groups izkes
place is important for commumication fid*hty Supenonry complex, racism,
and siereotyping tend 1o reinforce the commusication barners between
Afoians and Europezns Ie1s the behef and concliswn of the guthor that for
better hatmany, the Europeans have Lo move away from thewr superficial |
value system and move towards the more tnnate and humane A fncan
»wolldview. which s consistent with the universal 1aws of human toexistence

.+ and interdependence. . .

4

SOLICITATION TECHNIQUES AMONG ENGLISH-SPEAKING
CHILDREN IN THE US. Order No. 8004700
+ OWENs, MARY L JZaBETH, PH D Georgetown University, 19719 160pp

This dissertation constitutes a desenption of @ COMMURICZUVE event, the
K& eream fruck $10p.1n 2 pasticular speech community, the wiite muddle:
class child community of a Maryland suburb The event descnbed and
analyzed 1s transactonal i nature, and centers around the exchange of ice
* ereamang related goods (candy and soft dnpks) wsually, but not always, for
money Mostof the parucipants 1n this event were children. and the event
stselfwas chiractenzed as dominated by children . There aretwo broad goaly
of this paper. one 15 10 prowide an ethnography of a communicatve event,
and the secand 15 to prowvide an analysis of chnld lnleracuon in a child
dominant-situabon. . -
The furst pan of the dissertation is composed ofa description of the
setfing and back ground of the event, along with a description of the
parucipants and thetr goals in this avent An analys:s of the overall
pattermng of the ife crezm truck stop follows Thatas, the acts that
consuible an 1ce tream truck stop and the rokes available 1o the panicipants
e defined
*An‘accoont 15 then given of the sirategies, corresponding 10 funcuions,
that are utthzed by the children in 3ccomphishing their goals These
techriques. of funchions, are compared in two interachonal dyads: child to
adult and chiid to chald A thard dyad. adult 1o adull, is included for
illustrative purpases The distnbution of forms used in function attempts Is
‘examned. as well as he disinbuuon of first name usage in addressing the
ice cream woman These distbutions are analyzed in relaton t0 such
facwors as age, sex, and addressee identity and status
. . . .
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THE ROLE OF THE MULTINATIONAL CORPORAT!OI\ [N THE
TRANSFER OF MANUFACTURING TECHNOLOGY: THE
MEXICAN CASE -~ Qrder No. 8007566

OwevseY, WALTER L., P D The University of Wisconsin - Madison, 1979
4)pp Superisor: Profesye. Manon R Brown

Ths thess focuses upon the cansfer of manulactuning technology 10 less
developed countnes through multnational corporavons as an ssue both of
communication and development $he study has two guite disunct
eletnents The first deals with conceptual matenals related to .
communicahorns and developiment theory, the nature of iechnology.
transformations 1n the business sysiem affecung the utilizauon of
technciogy. and me ambiguives and confiicts between transnauonal firm
and pabon-states

Psycho-dy namic models of communication are Iejecled n favor of sooo-
sructud models more relesant (o the transfer ofcapual nieasne,
corporate-owned industnal technologies

The study accepis the generad validuty of dcpendct.clr theory and argues
that technology transfer 1o less developed countnes has been an unpurtari
factor tn then incoiporalion ito a global economic system urer wfuh they
have htde infivence:,

The changing nature of industnial organization 1s seen s an umpotant
wssue 10 the analysis of techmology transfer and its impact on navuonal
devclopment

The second major element of the thesis 1n+olves reflectiun upon six
general hypotheses The study presedis an analysis hased upon economic
data [or 199 U 5. majonty -owned affiliates 1n Mex.co as well as upon
personal intenviews wath 44 of the firms and informiation drawn from
Mexican goyernment sources

There 15 swong support for the hyposhesws that the goals of the
«OTPorzuoa rather than the dévelopment plans of the nation derermune the
selection of both products and technologie: nuodused tc Mexico

it 1s further delermiined that resear b and de selbpment actiwities of the
firms arc highly concentrated w the U S, thus effectnely exciuding

.consideratun of the peculiar needs and oppertunities of less developed

countaes The small research b dgets expended in Mex o relate mainly
munor adaplanon of products designed for the U, S market

The data confirm significant gro wth 1, wmmumcauongbstween
Mexican subsidianes and theut corpogate headquaness-bit prove |
incontlusive i demonsirating the pattern of increasingly centrahzed control

“over affihate decision-making that was hypothesized  *

Thre? general hy potheses deal with the econon e impact of tcc.mology
uansfer through direct foresgn investment Data smpcrt the assertion that
suchnvestment has had both immeghate and long-run negative ﬁnanr::a]
anphcations for Mexico.

-Analysis related to the employment and job uam.ng 155u2s provides
mixed results There 15 hitle evidence for the assertion that mulinabiona’ -
firms ercourage.a capual iaténsive spiral resuling in long term ;ob 0%
through entire subsed ors 1t 1s confirmed. howe: er, that foreign sub;;d.anes
absorb more {rom than they sontnbute 10 the nanonal sclls pool

Finally. there 1s strong support for the hypothesis that mu'tinational
corporations play a leading role in Mexicg's indy :nal concentation and
achieve 3 dominant position 1n chosen markets "

The thesis concludss wth asenes of public policy Tecommiendalons al
the international, host country and home country levels 1n )l three. thrze
are “oles indicated for communicauions specialists *
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AN EXAMINATION OF THE IMPACT OF SELECTED
INTERPERSONAL AND SITUANIONAL VARIABLES ON
ARGUMENTA ITVENESS Onder 0. 8011468
RANCER, ANDREW SaMUEL, Pu D Kent Stare Universin, 1979 273pp
Darector” Dominic A Infante

A tecent model of argumentauseness was conceptualized {Infante &
Rancer. 1978) which posats that an indinidual's argumentatine behaviors a
function of both 1ran and state components The model sugpests kow these
trait and daie components interact 10 produce a resullani mnusauon ¢
argue 1n parucular situations

The present 1nyesbigailon exanined how several
nterpersonal/siluational »anables (physical atlractweness, sxmslanlty
(homophly} and wran argumentativeness) impact on an indmdual's

resultzrt motisalion 10 argue 1n that situation and on several stuational
determinants of resuliant motination 1o argue The study exploted the
funcuon of these three factors in the interpersonal argumentative situanon
by creating communication situations where an indiidual beliesed he o
she would have to argue with a person who was either attractive of
unattractive physically aud who wis esther simular or dissimuar to the
tndmdual in terms of trait argumentativeness Trait argumentativeness of
the subject was examuned as 3 subjecl sanable In a post-hoc analysis. sea of
subject was also exaruned ac an addiional subject vanable

Main effects for homophly, *fait argumentatys eness and physical
aturactsveness were hypothesized for several dependent s anables
Interaction effects between homophily and trait argumentatn eness were
hypotheazed for the situational deermunants and indices of resultant
motration to argue Two canonical currelation hypotheses were desizned to
test the speculation that homophily and three dimensions of :nletpersunal
attraciion account for vanance in an indivdual’s resultant mousauon 1o
argue The tHird canonwcal correlation by pothesis tested the poruon of the
4 gumentatn eness mode! which suggests that the situational var “bles
account for vanance in resultant moksation 10 argue The study also
explored in pest hoc fashion the speculation that high tran argumentanve
subjects would be mure disappu.nted thap low tran argumentative subjects
when the argumentative discussion was cancelled.

One hundred fifty two subjects were led (o believe that they would have
1o argue interpersonally with another college student thver 3 controversial
wsue Subjects “esponded to the dependent measures, were debnefed. and
pard :

Results indicated that the trait argumentativencss of the subjects
surfaced as the mestinfluenual facwr which wnpacted on the siyasonal
determinants and jndices of resultant motin ation to argue Physical
attractiveness fuled 1o affect sutpects resuhiant mats ation to argue, but did
mfluehee subpects rtings of woGal altactiveness, and interaried with 1ran
argumentatieress Lo affect effon e ceed and importance of falure
Homophl; of the adversany 1nflu nced waial atiraction, piobability of
suecess and ympurtance of failute perceptions, and inieracted with wait
argumentalivenass to affect task atzartion ratings of the adverany Malke
subjects manifested a hughet degree of percened probabilily of success and
unpostance of success perrepuons of the stuation, and wer found to be
more diappainted when they lost a thance to zrgue Two of the three
cans nical rorrelation by putheses we e ale supponed

Limstauons of the study were divconved. and suggesuons for future
rescarch were offered
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TEACHER PERCEPTIONS OF ADMINISTRATOR
COMMUNICATION AS MEASURED BY NTIE AUDIT OF
ADMINISTRATOR COMMUNICATION Order No. 3007184
Rawv, EowiN LrROY, ED D Uneversity of Mussourt - Columbia, 1979
113pp Supervisors: Dr Jerry W Valentine and Dy Richard V Hatley

Purpose of the Study The purposes of tus study were two-fold Furst, the
researcher desired Lo ascenian whether there was a sigruficant difference
among the ways in which elementary, Junior hugh, and senior bugh teachers
perceved the communication skills of their respective pnaripzls Secondly,
invesugatibn was made wto the possible predictve relatiorships between
the dependent vanabie of 1eacher perceptions of admsnistrator
communtcation skills and independent sanables copsistng of several
demographic cifferences among teachers,
Procedures Data were gathered via manl survey using the Audit of
Admgistrator Communicalion sent 10 a random samnple of M 1$sour] ‘
tezchers who wotked at the three levels of pubhc education previously |
indicated Datz were processed by use of a compuler program compiled for |
that purpose at the University of Missoun-Columbia Results of this \
processing were subjecied to tesiing using one-way ANOY A, the Tukey test, |
mulipke cortelation, and general fincar regression, 1
|
\
|

Findings (1) There was a significant dyfference 1n the +aysin which the
commumcaton skills of elementary pnnopals were perceved by
clementary teachers as opposed to high school pnacipal commumnicauon
skills as perceived by scnior tigh teachers The communication skalls of
Jumor mgh anpcipals weze percgived by Junios high teachers as being very
close tosignificance when measated against communicauon skelis of senjor

The dependent vanable w s know ledge of school law and school beard
policies as refiected by the score the teacher made on the insenton of
Teacher Knouledge The independent vanables were. type of school
{¢lementary, middle. senior high}. s1z¢ of school distnet based on Lross
average daih attendance, schools of vary ing student enroliment within a
distnet, size of high school as determined by Universuy Interschotastic
League compettion, and aumber of years of teaching etpenence

A pilot study was condueied in one school distnet with a sampie of 80
teachers Each item on the puelinstrumen; was analy zed 10 determiae stemn
difficulty and the spht-half 1nternal consistency method for determumng
relabihty was used wath the Spearman-Brawn Prophesy Formula being
apphed to determune test relsabisty Item validuy was pbtained by
companng the upper and tow er twenty-seven percent of the scores and
applving » Flanagan Table of Values of the Product- Moment Coefficient
of Correlznon in a Nermal Brvanate Populatson Corresponding 10 Gwven
Proporuons of Suceess The mead. median, standard deviauion, sandyrd
error of measurement. and fange of scores were teponed for the pilot,

The sample consisted of 396 teachers in IS school distnicts within the
area served by Regron 1V Educahon Sepace Center, Houston, Texas Two %E
instruments, deaigned by the author, were used 1o cotlect data, Teacher
Demographic Questionnaire and the Inventcry of Teacher K nowledge. The
Teacker Demographic Quest.onnaire 152 one-page, 14 jtemn cheeklst used
10 obtain ynformation necessary for the \dentfication of the five
wndependent sanables The Inventoty of Teacher Knowledge 15 a 100-tem
vbjective test designed 10 measure 4 teacher's level of knowledge 1n 1en
different areas of pubii¢ school law and school board policies

Data was collecied 1n the Spning, 1979, semesier near the end of the
school tenm, aler all in-service training programs had been completed
Four-hundred-fifty packets were disserminated 1n 15 school distnetsin
Southeast Tevas Three-hundred-mnety-six teachers teturned the
Instruments The high rate of return 1s account for 1n that the \nstruments
were hand deivered and picked-up by the author or a representative

Analysis of vanance was apphed 1o the pyl| hypothcses in the study The

05 Sevel of sigmficance wag set as the entenon for the acceptance of an
hypothesis A significant difference was found 1n the Jevel of knowledge of
pubhe school eachers and the type of schaol n which they taught No
sgnificant differences were found 10 the level of knowledee of 1eachers and
the siz¢ of the school dsstnct based on gross average duly attendance,
schools of vaning student enrollment within a disinct, siz¢ of high school as
deternned by University lnterscholasue League compouition, and years of
teaching expenence

The Inventory of Teacher Knowledge indicated that teachers
demanstrated a greater level of knowledge in the areas of eacher nghis to
engage n pohtical affases and organizations, discharpe of teachers dunng the
school year, jeacher release at the end of the school year, and cancelation of
1eacher ceruficiies Indicated areas of weakness were powers of the board of
trustees, teather hat-hty for pupd iyury. and teacher resignatbion
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A MLLTIDIMENSIONAL APPROACH TO POLITICAL
DNFORMATION SEEKING AND POLITICAL PARTICIPATION

Scrwaee, Ten, PHD  Uinversigy of Southrm California, 1980 Chasrman:
Professor Thomas H Martin

This study examined poliical communicabion as a two-way process
mvolving atizen paructpation and poitucal information seeking
Addinonally, the research looked for common mulndimensional tas

ese two areas -

Theiterature review focussed first on identfying basic trends of
research in poliical participzeon and 1nformanon seeksng. Channel and
receiver charactensucs affecung polincal parse.paton and unformation
seeking were defined Relauonships between channel and recewver
charactensucs were diszussed in terms of potential costs and benefits that
could be attached by recerversto vanious aitnbutes of channels for political
participation and information seeking Based o research reviewed, it was
hypothenzed that s groups of pohucat acuvests could be identfied and
that these six groups would exhibit different pohiveal informauion-seeking
panternsand would have different uses of pohineal informanon.

A questionnaife was admimstered by telephonc 1o 307 peoplen the Los
Angeles area. Vanables measured parucipahon in vanous poliical activities,
frequency of use and percewved usefulness of vanous pohn ¢l inform anon
sources, and uses of pohiical information

Factor analyzing vanables measunng pohical parucipaton resulted n
the emergence of four factors Respondents were placed wnto gioups based
on their standardized scores on these factors The s 1 yjor groups that
emerged were fabelled inactivists, voters, cunpaign aclivists, personal
contaciors, groul a~ovic * and total actvists. Over 3% of the respondents
were able to be ¢lz .+ fied 1nto one of these sut groups,

An effecs-coded regression. unhzing group memberships as
independent vanables, was performed on every vanablc measunng channel
use and channel usefulness In order for a particuiar group io dewviaie
agnaficanily from an overall mean on channel use or usefutness, the F-rave
associated with the bea weight represennng that group had 10 exceed the
cntical F-ranoat the 5 ervor lavel.

Informanon-seeking pattemns differed among the six groups Channel
usage of inacuvists was sigmficantly lower on almost every channel Channel
usage of total acuvists was above average on every channs. {stansbeally lor
half of them) Voters were befow-average users for every channel and were
sgnificanily lower fof expert channels. Campaigners were above avetage for

use of almost all informauon channels wath statsucal sigmficance found for
use of interpersonz! sources Personal contaclors wefe below-average users
of mass media and social channels, bul were sighificantly above average for
use of expert non-social channels Group acovists were above average for
use of social channels and most mass media but below average for use of
expert channels

Nostatisucally sigraficant differences were found among measures of
channel usefulness Possible reasons for this include 12abihty of
measurement scales to detect differences and the possibly ambuguous
meaning of usefisbness of respondents

Compansons of poliucal informabon uses a<ross groups wete made
based on respondents’ three major uses of pohticai information Results
showed inactmvsts not using poliical information. GMpaigners using
wnformation to get involved and to help others, personal contactors using
mformarcn tg solve problems, group activists using information as a source
of conversanion. ard total achvisis using wt 10 Xeep informed and to help
others Use paiterns of voters was not clear

Results wefe explained intermss of a cost-benefit analysis with groups
attaching different costs and benefits 1o the vanous attnbuies of the
channels of potiical partiapation, poliical information seeking. and
political informanon usage

Recommendations inclded further investigation and direct
measufement of attnbuies of political commumcation channels, exiension
of research hnking channel and receiver vanables into other subject areas,
and increased awareness among pohlicians and government officials of the
different xinds of pasucipants 1n the pohtical process
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COMMUNICATION AND THE FORMATION OF IMPRESSIONS
ABOUT POST-SECONDARY EDUCATIONAL INSTITUTIONS
Order No. 7928618

TARDY, Charles Holman, Ph D The University of Towa, 1979,
178pp Supervisor. Professor Samuel L Beeker

This study examines the process by which high school stu.
dents for ‘mpressions about post-secondary educational m-
stitutlons  Although research on college selectior ndieates
the importance of these impressions, it reveals Littie about the
ways In which high s¢hool students construct them. In order
to better understand this process, this thesis derives and tests
generallzations from relevant llterature 1n the fleld of com-
munication. )

A model 15 proposed which integrates sixteen hypothesized
relationships among nine variables. This conceptualization
specifies that certain variables predict student communication
about colleges, and this commuaication factijtates impression
tormation. The thesis delineates types of communleation chan-
nels: strong interpersonal, referring to friends and family;
wezk interpersonal, n¢luding acquaintances and non-intimate
iriends, and the mass media. comprising radiostelevision,
and newspapers. Predictors of student use of the three chan-
nels include opinion leadership, miormation relevance, and two
Lypes of communication integration, A “strength of weak ties®
hypothesis suggests that the weak interpersonal channel will
have the greatest influence on impression lormation.

Four-hundred-and-five college-bound high school geniors
from the State of lowa consti®-ted the sample lor the study.
Impression formation was the number of attitudes possessed
by each respondent about The University of lowa. Factor anal-
y8is of student exposure to [Hteen sousces of jniormation aboul
the university ylelded three dimensions which closely paral-
leled the r-edicied commumcation channels. Multiple regres.
slon and path analytic techniques yere employed to test the
proposed model.

Of the variables predicted to affect the use of he three
eummunication channels, only information relevance proved
significant Students who met admission standards and ex-
Pressed an interest in attending The University of lowa evi-
denced silghtly more use of the stroag and weak interpersonal
channels but not of the mass media. Opinion leaders did not
attend to more messages than did nonleaders. Predicted cor-
relations of opinion leade rship and socioeconocmic status 28

well as informationsrelevance were not signuficant. The three
communicaiion variables affected positively the formation of
impressions ag hypothesized, However, there was no signili-
cant diffsrence tn the magnitude of the strong and weak chan-
nels" influence on impression formation,

Exploratory analysis indicates that variables not inciuded
in the mcdel correlate with the three communitation variables
and opinion leadership Certainty of educalionzl and occupa~
tional plans correlates poritively with opinton ieadership and
use of the weak inte rpersonal ehannel, but correlates nega-
tively with use of the strong interpersonal channel The stu-
dent’s ACT score correlates positively with the use of the
strong interpersonal channel and negatively with the other three
variables

“his study supports the general theoretical propesition that
:ommunication functions to faciiitate the construction of atti-
tudes That this function is not channel-bound ts qulte impor-
tant The resulls indicate that use of the three channels of
tommunieation are affected by different varlables. The use of
the inlerpersonal channels, but not the mass media. was pos!-
tively affectcd by information relevance That opinion leaders
evidence o more attention to Information than nonleaders sug-
gests closer scrutiny of conclusions irom previous research
is needed.




A STLUDY OF THE EFFECTS OF COMMUNICATOR STYLE IN
RESOLVING CONELICTIS IN DISPUTE SETTLEMENTS THAT
ARISE BETWEEN ADMINISTRATORS sND TEACHERS

Order No. 8006207
WraRTON, PETER MiCitarL, PH D Michegan Siate Universuy, 1979, 131pp

Staternent of the Problem, This study was planned 1o tnvestigate and
measure administrator effectiveness 1n con fict situations and atlempt 1o
wenofy a communicatos stvle that 15 most effective 10 managing conflicts It
was assume- that a study of tne effects of commumicatar style in resoiving
conflicts between administraiors and teachers might identsfy a style thatis
more effecuve than others

Sources of Dasg ond Methedology Three videotape recordings of t
raampulated independent vanatie. communizator style, were randomiy
usigaed 1o three inad groups of weachers The independent »anable was
manipulated a1 three differeat levels positively remforang style. neutral
style and condescending siyle Four depe ndemt yanables consisted of
perceved credibibine percened interpersonal auractiveness, pereetved
outcome of the confict, and amount of information reta:ned by teathers
from the confhict transacuon Afier viewing the videotape recordings the
subjects filked out a questionnaite containing measures of the depeadent
vanables .

Mojor Findimgs and Conciusions The findings in the study indicated ne
agmficant dfferences n the use of communicator styie on the percepuions
of the pnnaapal’s qualification and dynamism, the pnncipal’s snterpersonal
atractveness ; “edicuon of putcome and infurmation retenfion However,
tha results reporied for Hypothesis [ suggest thar leachers' perceptions of a
pnnapal’s qualificatiop may be influenced By a pnnopal’s communicator
style The pnneipal was perceived as most quahified when using a neutral
style and feast qualified when using a positisely reinforeing style with the
condescending sty Je fathng in between This could be attnbuted io the
adversana! role of the prinapal or the expectauons a leacher might hav. of
a pnnapal’s commumeator sty le when involved n a conflict situation,

The fact that no sgmificant relauonships were wlentified should not be
newed as discouraging These researeh findings could be of impontance 1a
providing insights for admimistratess managing and dealing wath conflict
daly The lack of sigmficam findings may be attnbutable 1o the imiations
of the study Perhaps. the manipulations of the communicator style vanable
was not strong enough This would be difficult 10 assess Biven the lack of
pror research indicanng how strong the manipulations shoutd have been.
Another imiting factor rmay harve heen the re enacted conflict Itis possible
that W may not harve been avalid umulauon of these types of conflicts The
researcher feels that the affrementioned are some of the more important
vanablesto e considered 1tis recognized that there are many other
vanutbies that may be just as significant in contnbuting 10 the houtations of
the study

The teachers are ennsieiently biased 1o favor of the teacher in conflict
situatinne The bias was suggested from the a.sessment of the responses to
the quesionnaite Alse. the findings suggest that the ias was panalty
Tesponsible far the recearcher not being shle 1o attain the teliabulity even
whe.1 using scales that had demonstrated reliabshity 1o previous research
studies

Impleations From these findings and conclusiuns it s suggested that.
{1} Teache~s as individualsand as a group should consider the following
{a) Is the teacher Tassug gested by the findings consqous or unconscious?
(0} Isthe supgested bus of icachers conwslent wath their goals?

{2} Admirncitators should khow thal comimumeators style appears 1o have
little effect exn resoiving conflicty 1o dispiu.@ settlements peraimng 1o
classroom ohsen ations The feasun 15 the suggested teacher bias identified
m this study  Howes er.communicator style does affect 1eachers’ perceptions
of an administrator’s credibility It seems that a teacher’s percepuion of an
adminstrator’s credibiiity s based on "Qualificaion ™
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AN EXPERIMENTAL STUDY OF THE EFFECTS OF
ASSERTIVENESS [N THE INTERPERSONAL COMMUNICATION
STYLE OF A WOMAN MANAGER ON PERCEPTIONS Of‘ ]
MANAGERIAL EFFECTIVENESS, CREDIBRILITY RATINGS. AND
ATTITUDES TOWARD WOMEN A8 MANAGERS

Order No. 8007526
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Women make up nearfy half of the adult work fozce 1n the Unied
States Despite these Increasing numbers and the effedts of legal and socral
pressures, the proporudn of wormen who have moved up to the (op
managenal levels semains exceedingly small The reasons for s imbatance
appear to be invalved with sex-role sterenypes and occupational sex typing
whach are slow 1o change Women apparently are caught in 2 cultural
double bind Managers ae expecied to behase 1n a manner tradibonally
considered masculine, buly woman who adopts mascuing behasior may be
considered objecuonable by some,

The am of this expenmental study was t0 discover the effects, if any,
that the presence or absence of asseriveness in the communicapion Style of a
woman manager has upoa stereatypic atutudes of male and feffale subjects
1oward women as managers. self-raungs of assertseness. and percepuons of
the effecnveness and credibilty of that manager

The subjedts were 299 upper-level business majors in the College of
Business of the Flonda Stale University. Following the admunstration of
sell-assertiveness rating scales and a scale 60 attitudes toward women as
Tanagers, subjects were divyded randomiy 10 lwo groups matched by sex
and level of assertn eness a

The expn ymental munipulauon con sied of subjects viewang one of two
videotapes created for this study One tape depicted a woman manager
leading a small group i an asserbve communication style and the second
tzpe presenied her behaving 1a @ nonassertive manner Following the
viewing of the tape, subjects completed a scale for assessing perceplions of
managenzl effectiveness, 2 credibility scale, the self-asseriveness rating
scale, and the scale on atutudes 1oward women a3 managers

In terms of the signifcant Tesults of tesung the hypotheses of the study,
those subjects who view2d assertive behavior by a woman manager rated
her manageral effecti entss sigmficantly mose favorably than did those
subjects who viewed nonassertive behavior Credibihity ratings on the
factors of competence and dy namusm.were figmfcantly affecied in the
positive difection by the manipulation of the independent vanable The
assertive woman was perceved 10 be more compelent and dynamuc, but less
trustworthy than the nonasseriive woman

The female subjects had sigmAcantly more favorable attitudes toward
women a5 managers than did the male Subjects and subjects who rated
themselves high 1n asseruveness nad sigmfcantly more favorable atbtudes
toward women as managers than did those subjects who rated themselves
fow in asseruveness

Querall, the results indicated that subjects atinbuted higher levels of
managenal effecuveness, competenice, and dynagnism and a lower level of
trustworhiness Lo the assefive womnan manager The study supponted the
pred:cied wrend of more favorable atttudes loward » omien 2s managers
being expressed by female subjects than by mase subjects Indiiduals whose
self taungs were high in asseruy eness tended 16 have more (v orable
atutudes toward women as managers than did individuals who i2ted
themsehes low 10 assertiveness Sex-rolesoccupational stercorypes shouwed
little change dunng the course of the expenment Exposure to the video-
taped vreatment diud not appear 10 affect scoies on attitudes toward womnen
a5 managers of subjectls’ self raungs of asseriivencss

One of the most imporant accomplishments of this study was the
development of the instrument fur assessing perceplions of managenal
effecaveness The scale demonstrated high rehizbality dunng development
and worked effieiently in demonstraung significant effects of the treaument
1 this siudy, which suggests that 1t 1$ promising as an expenmental kool and
deserves funther use and esung
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The concepual framew ok for this snvestigation grew from a senes of
propositons regarding source crechbality” (1) Several vanables functiop to
mfluence the nature of atitude change 1n persuasne speaking situations
(2} Judgments of sourcé credibility are among the vanables that are
systemanically celated 10 atutude change (3 Source credibihty judgments
are 3 function of vanous factors. any of which may be most 1afluental given
varsous constraints {(4) The amount of counterarguing that a receiver 18
doing wnil nfluence the degsee 1o which source credibulity judgments will be
5 stematically related o atitude change (5) The amount of salience the
topic has for the recewer will detemune the extent thiat source credibnhty
Judgments will be sysiematically related 1o atttude change (6) Studiesof
the manipulation of vanables that influence Judgments of source credsbality
are minimat.

Concession of an argument offenag 10 1he audience anargument in
suppan of a the-s and ren jaer ndhcanng 10 thar ame audience tha the
source no longer holds that preReaon as @ strong reason for the agdence
w0 agree 10 the thesis. 152 sanable that couid be mampuizied Lo influence
sousce credibility and. as such ot should be <ludied

T our nul} hapotheses were imvestigated’ (1) Judgments of the
competence of sourees who concede arguments will not duffer signsficantly
from judements of the compeience of sources who do not concede
arguments when the ¢ 18 moderately salient for the audience
(2} Judements of the trusiw orthiness of sources who concede arguments
will nen difTer signtficantly from judgments of the competence of sources
who do not conced: argements when the 10pic s moderaiely sahent for the
gudience (3) Judgments of the competence of sources who concede
arguments will not differ siga-ficantly from judgments of the comperence of
sources who do not concede arzuments when the topse 1s highly salsent
(4) Judgments, of the trustw orthiness of sousces who concede arguments
will not duffer sigmificanty from judgments of the tustworthingss of sources
who do not concede arguments when the wpic s highly <ahent

Ninety-eight undergzaduale student volunicers partiaipated :n rabing
and ranting esght arguments andindicated 10pic impontance on one of three
theses Mesciges 10 be uced as simuh were eonstrucied using four
arguments for only 1wo of the three theses evaluated, one judged haghly
sahent and one judged moderately sahent Six messages were <onstructed
for cach thesis: (a) wse of the four argumentsin descending order of
strength- aatichmax, (b} four arguments in ascendeng order of strength-
clumaz, (e) omnting the weakest of the four arguments and putung the
other thyee 10 antichmax order, (A} omitung the weakest of the four
arguments and putting the other three in ¢thmax order. {¢) four arguments
in-antichmax order »ith the weakest conceded Just poar 1o 1he contlusion
of the speech and (D faur aguments 'n chimax order wath the weakest
et eded just PNOT Lo the eo clusion of the speech

« booklel comaiming one of the wix message condibsons for one of the
two theses was adaunistered to 133 student votunteers The booklet
weluded the following  (2) areditility forms. (b) e filier tests.

{e) s mulus message, (d) credibibty forms and {¢) atvtude and
importance fonns  The ininal credimhty fomns allowed the subjects 1o set
the imtial evpacied credibty levels

Forms were all scored and means were catcutatzd far each For each
‘hesss a medan spht was done usng the sl percened crediDihity scores
This spht resstied i a ghly credible group ans a moderately credible
group for each thesss The data were divaded into four 21gument-no-
concesson three argument no-concession, and concersion grouns Subjecs
were randamity chmmated from cach group unul they were all equaln
nugmber 6 the group with the wnaliest number An ovesall F rato was
calculated on the mears for cach cell to delermine any impaet on the
ueaiment.

The onerali Fyatue used in testing the four null hypotheses was nol
ugatficant in cach case These results suggest that the null hypotheses
cannol hr * ecled 6a the baas of this study -

Sk sugrestions are offered for futther research reparding examot:anon of
concesson of an argument
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