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, ABSTRACT .

Montana State OUniversity's (MSU) ‘use of the

* Student-Outcomes Information Services (SOIS), developed jointly by
the National Center for Higher Education Managesent Systems (NCHEMS)
and the College Board for surveying the characteristics and opinions
cf entering undergraduate students, is examined. The Entering-Student
Questionnaire, one of five developed by.SOIS, vas chosen to evaluate
the efforts in student recruitasent, initial. student impressions of

84S0, opinien of chrent services and the usefulness of the SOIS
a
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questionnaire. A fample of approximately 10 percent of the.entering
undergraduate poptlaticn for the 1979 'antumn gquarter was sirveyed.

. Highlights noted: many students attending MSU chode the school as
their firs*-choice: campus.services and staff received favorable
review: and the SOIS data analysis provided useful inforhation
ailowinq for more extensive review by various offices mentioned in
the report.’The SOIS questionnaire proves to te a useful tool when
used on 2 prcperly constructed sampler group. Appendix A provides a
cover letter from initial mailing, entering-student questionnairey
additional ‘'questiors sheet and comment section, and a letter for
follow-up mailing. Appendix B offers written comments on §uch areas
as student life difficulties, nost helpful office and - '
social/emotional difficulties. Tables offer statistical data in

. various areas: enrollment: factors influencing college choice:

student goals: and degree plans. (LC) ) ,
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ABSTRACT

This paper describes Montana State University's use of the Entering

Student Questionnaire and data processing service provided by the National
‘Center for Higher Education Management Systems (NCHEMS) and The College

Board. '

To save developrent time and expense, MSU decided to try both the
printed questionnaire obtained from NCHEMS and the processing service
provided by The College Board, even though we intended to use our own
in-house capability after gaining ihitial experience. To minimize cost
and respondent burden, we. polled only a 10% sample of the entering under-
graduate population. o

. We found both the questionnaire and the processing service to be cost-

) \v/gffective when applied $o a sample population and supplemented by locally

eveloped questions (as permitted in the standard processing package).

‘Régults of the survey were.of interest to MSU staff working in
admissions, on-campus Tiying, and student advising.

3
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Characteristigs and Opinions of Entering Undergraduate
Students at Montany® State Uniyersity
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INTRODUCTION- { l ' * R

There has been a grewing pereeived need, nationally and locally, for
information about students in highér educil1on -In particular, administra-
tors at Montana State Un1vers1t&g(MSU) are concerned with recruitment, )
retent1on and eJETU§t1on of existing services. The success of a’new method
of co]]ect1ng such -information, Student-Outcomes Information Services (SOIS),
developed joirntly-by the National *Center for Education Management Systems
(NCHEMS) and the Co]]ege ard, was tested. In October, 1979, the President
authorized the graduate intern to proceed with the study, costs_to be shared
with the Academic V1ce Pre51dent ;

~

. . .
- S . Coe—

-

_ The Entering-Student Questionnaire, ‘one of f1ve deve]oped by SOIS, was

chosen to evaluate the efforts in student recruitment, 1n1t1a1 student }

impressions of MSU, opinions of current services and. the usefulness of the
S0IS questionnaire. Because one purpose of this project was to see how the
NCHEMS SOIS package may help MSU,)on]y a sample of approximately 10% of the
entering undergraduate populdation for the lQ?Q-Autumn.Quaﬁfer waé_surveyed; N
. @ .

v An ad hoc commi{tee, with representatian by the Admissions, Registrar, *
Inst1tut1ona] Research and Student Affairs and Services offices 1deve]oped
the fifteen local quest1ons in addition to those printed on the standard SOIS
quest1onna1re Additional input by the assistant deans and interested orien-
tation student leaders was obtained. Space for open-ended responses and
additional comments was a]so’prov1ded. - . - ¢

What follows is the complete report analyzing the results. Short reporis
will be issued dewvarious offices as necessary. -Cdmp]ete copies of the data
analysis may be obtained from thsyAcademic Vice President, or the Director of

4
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SURVEY ADMINISTRATION PROCEDURES.

The surQey was conducted on a st}atified }andoh sample of 188 new freshmen
and 69 new transfer students who entered Montana State University during the
197% Autumn Quarter. Stratification was performed or an‘eﬂrollment percentage
for each colliege. Following a satisfactory test sample, the questionnaires
were: ma11ed from the Office of tHe President during the fourth week of classes
to the student's local address. A fo]low-up ]etter, a]so/s1gned by the Presi-
dent. was mailed a week later to students who had not/¥esponded A stamped
self-addressed -return envelope was included with thé fnitial mailing.

[

\

o Of the 2573surue¥s_aﬁ§1ed, 6 (68 percent) were rgturned. Nith;n a week
' of the stated returk date, 369 (6 ercent) were received and sent to NCHEMS
for processing. Of the 176 return 87 responses were received by the
requested date and 89 returned 5?t‘?\the follow-up letter was sent. The

. response rates for- freshmen (125 out of ]88, 66 4 percent) and transfer (44
outfxf 69, 63.8 percent) were similar. Two quest1onna1res were unde]1verab]e
The size of the respondent group is sufficient to confidently extend the
¢ results to theé larger group of all entering undéergraduates at MSU.

8

RESULTS AND ANALYSIS

~ {.

Genera] Characteristics

4 | -

. Respondents were representative of the actual sex breakdown of the sample
popu]at%on. There were 93 (53.4 percent) female and 75 (44.6 percent) male
resbondénts, as compared to %2 and 48 percent, reSpectiyely, in the total
sample. The ethnicity closely corresponds to the univeysity distribution
where 2.8 percent of the students report a non-white status; in the survey,
97 percent reported white or caucasian. Nearly all, 9M6 percent, were enroll- N\
ee’gg_a_fu]] time basis, -cdmpared to 97.4 percent of all actual new freshmen.

The col¥ege of enro]]mént for respondents also closely corresponds with
) " the actual percentages in the university. Table 1 shows the number of
S questionnaires returned in relation to the entfflmeﬁt by cd]]ege.

A -
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Total Undergrafuate Enrollment by Col\ége at Montana State University
| 1979 Autumn Quarter '

N , Student ﬁesponses 'Total Undergraduate
~ College ‘ Number  Percentage .. Percentage
General Studies ST 9.5 : 9.1
Agricul ture 1' 17 10.1 . ~10.5
[Egucation 12 7.1 '10.4
Enzjneering : | 33 19.5 21.7
Lefters & Science 35 20.7 - 17
Arts & Architecture ° 19 11.2 - 11.4
Business - 23 13.6 . _ 15.1
Nursing 14. 8.3 . 6.4
Total =~ 169 )

Thus, the characteristics of 66 percent of the samp]ed popu]at1on closely
metched the-un1vers1ty S tota] undergraduate population on ethn1c1ty, full -
time énrollment and_college of enrollment. \he remainder of this section
will p;ovide additional information without cbmparison to MSU norms.

,.‘“\\\\ | :

Not surprising1¥,190.7 percent of the sampled students are between the
traditionaf ages of 18-22 years old. S1x percent would be considered "older
than average » greater than 23 years old, equa]]yi 1it between freshmen and
transfers. However, 4.7 percent of the qntgr1ng udents were still under
18. The survey reported fhat 3.5 percent of_ﬁhe entering student population
were married. This information is no longertéb%lected for -the total university.
There was a higher numbber of married persons-among transfers than freshmen,
though, surprisingly, all are female and full time students.

Handicapped information showed that 10 percent of the sampled students
reported some form of permanent handicap; 6 percent restricted vision, 3.5

«

percent restricted mobility and 0.6 pg§cent not described. These figures, if

representative, maf seem high. The questionnaire failed to define the handi-
, :

cap or inquire as t& the extent of one's vision or-mobility restriction.
. - » ‘ L4 N \'
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school [(1

married student and nearly all (83.3 percent) of the older students apﬁ]ied g

-
M o

Of those report1ng; 73.5 percent had chosen MSU as their college of first
choice among college and un1V§F§1t1es to attend. Thase who did nd% have MSU
as. their, first chofce indicated their preference as another public 4 year

%;6 percent), private cotlege (5.7 percent), and 2 year or Vocational/
’school (4.4 peréeﬁt). Table 2 indicates the student's breference by
co]leg when MSU was their first choice. Agnﬁculture (86.7 percent) led in

Technidal

1975(Autumn Quarter//

R (n=115)
College " Percentage ¥
Agriculture 86.7 ,
. Business | ' 82.4 -
Engineering o 76.5
Arts & Architecture : 73.3 .
Nursing o 70.6 |
Letters & Science | 70.0
Education . ' 57.1
/ . General Studies =~ Not available
s 2

IVery few of the students were uncertain about their plans for the next ;
yea A s1zeab1evqum22:g589.3 percent) indicated that %hey plan to reenroll
atIMSU next year. However, not even halfway into their first _quarter, 7.3

percent of the entering class, mainly female freshmen, ha hoped to complete

the courseg necessary to transfer. ’
-«

\\ .
About one third of the sampled students were employed while attending

MSU, 42.9 percent were unemployed and did not cdre to work while attending _
college, while 23.5'percent’wou1d have 1iked to obtain-work. More males.and

freshmen preferred not to wofk while attending college. Financial aid appli- .
cations were Submitted by 44.4 percent (52.3 percent for transfer and 41.9
percent for freshmen). An additional 21.9 perggnt planned to apply. Each

~
4

for financial aid, indicating more awareness of educational costs amd
financial independence.

8
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Of the transfers, 50 percent transferred from a public 4 year school,

25 percent came from a public 2 year school, 18 percent from a pr1vate “school
and 7 percent from a Vocatanal/Techn1ca1 school . ¥
A ~/ : . ;

In response -to a question concerning class time preference, morning ¢.
classes received a high (75.3 percent) prefereﬁté“by*every“aggxg(gup, maritai
status, sex c1a551f1cat1on and employment category. Evening and weekend
classes rece1ved no support

>~ N

\

Why Do Students Choose MSU? : o £

There are more than 2700 accredited degree-granting colleges and univer-

sities in the United States, with twelve in the State of Montana. Tradition- |

a]]y. 86 percent of- the entering MSU freshmen have attended Montana high
schools. Of the stddents in the survey, 83.1 percent of theé freshmen and
54.5 percent of the tkagsfers were from Montapa. What reasons did'they
give for coming? ‘

N

-

The entering students were asked to respond td a variety of different
aspects of MSU. Their responses commented a great deal on the image project-
ed to poteftial students. Overall, course offerings $65 7 percent) and the
academic reputat1on of MSU (55.6 percent) were cited by a ma30r1ty of the
students as factors that influenced their decision to attend MSU.

TABLE 3

Factors Influencing The Decision To Attend MSU
' .

‘Percentage of Respondents

Factor * % Freshmen Transfer Total . ,
Course offering 64.0 0.5 . 65.7
Academic reputation 60.8 40.9 ° ~  55.6
Former student's advice ._43.2 27.3- 39.1

Costs 40.0 27.3 37.
Teacher or’'friend's advice . 26.4 \ 13.6 23.
Availability of financial aid  19.2 25,0 | Zq
Counselor's ‘advice . 14.4 4.5 1.8
Retain curfent’employment C 5.6 - 4.1
Employer's suggestion’ 2.4 - 1.8 T
Institution'&-sdcial reputation. 0.8 - 0.6
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" Next on the list of important factors for attending MSU (Table 3) were
~costs and academic reputation, judqeﬁxmetp imﬁo tant by new freshmen than by ‘
transfers. Availability of financial aid (20.7 bercent) was also an import--

" ant factor. The high resbonse to former student advice (39.1 percent). re-
vealed this influence to be a major recruiting togl. It is the inffuence .
of alumni and current students which tended to have a great bearing oﬁ MSU's
future. The institution's reputation is also signi\ficant, based on the 23.)
percent ‘affect by a teacher's or friend's advice. owever, the role of the
high school counselor, c1}ed by 11.8 percent, appea;¥ well down the list.

. \ | )

The survey also questioned how Students found out about MSU. The source
of information cited most frequently was a relative or friend. Over 7 out
of 10 (72.2 percent) said that information from this source was important 1n
their decision to enroll at MSU. Fre<hmen used the 1nfomﬂat1on from people
at the high school (64.8 percent) in making their decision. The next chief
source of ‘information was the catalog: Approx1mate1y 4 out of 10 transfers ’

(40. & percent) and 5 out of 10 freshmen (52 percent) con51dered the cata]oq
highly in their decision. Admissions mailing al§3~¢ﬁqgﬁg‘3 key role.
Clearly, other forms of:adveftising and displays have not had a serious
influence on recruitment. The source traditionally seen as having the most
irect imput to potential students, coll ge admissions officers, received
only 14.4 percent from new freshmen students. Table 4 lists the results of
the information ‘'sources. It is interesting to note that while teacher and
counselor advice appeared well down the list as important -factors in Table 3,

"people at the high school" ranked very -high as an 1mportant source of infor-

mat1on in Table 4. .l
. TABLE 4 \
- Sources of Information Important to Entering MSU Students
' Percentage of Respondents ‘
Source . Freshmen Transfer Total
Relatives or friends 76l0 59.0 2.2
Peaple at high school T 64.8 * 31.8 56.8
* Lollege catalog 52.0 40.9 49.7
Material received in mail _ 36.8 ' 22.7 33.7
College representative 14.4 - 2.3 11.2
College placement service 4.0 ' 6.8 4.7
Newspaper or magazine 3.2¢ 3 3.0
Education fair, info. display 3.2 - 2.4
' 1.2

Q ' . . 1.6 . -
Eﬂgg; Ra?}@ or TV advertisement 10

L4
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Studehts were also quer1ed about their cho.c@ Qf MSU in the local questions.
Table 5 presents the responses about- the attractiveness of MSU as perceived by
students both before and 1fter enrolling. ' '

AN
g TABLE 5 o,
Reasons For Being Aftracted to MSI _
- no :‘ Percentage of Re%pondggﬁi
;f As Prospectlve Stagents ; As Eqro11ed §tudentﬁ
.}/ {(n= 167 ! (n=168)

Reasons ‘ f‘\ ‘ Frg}hmgp Transfer Total | reshmen Transfer Ig&gl
Locat ion 3.7 835 371 3.0 256 2.1 .
Academic ‘Programs 25.6  37.4  34.1 ¥.7 395 37
Reputat ion 14 93 1 7.3 7.0 74
Cost 7.3 ‘ 1 2.3 6.0 . 3.2‘ 2.3 ‘Q.O N
Size - 6.5 2.3 ~54 4.8 - 7.0 5.4
Recreation opportunities 7.0 4.1 - 48 ¢ 111 140 1.9 4
On-campus activities - .0?8-‘ 0.6 2.4 4.7 3.Q »
Housing - - 0.8 0.6 1.6 s - 1.2
Atg]etic teams \\\‘ - - Ve | .O.Eif .- - 0:4

Ve . . . ' o

Location and academic programs far outd%stanced the 5ther responses. * 7\ 1\#\ :
One should_note that'ﬁn}ike the previous tables'iq this sectioh, the re- |
spondents in Table 5 had to choose the most attraciivo'cateqory ' 'ﬁoth
freshmen and transfers reported gains upon enrolling. in the areas of academic
proqrams, recreational opportjn1t1es and on-campus act?&1t1es Fréshmen _
) appreciation also grew in MSU's location, housing and ath]et1cs: Trénsfer
:',. students found the size of the institution ta be more suitable than they -had -

anticipated. _ ' e .

~The information on student choice should be valuable in planning future
- recruitment efforts. Consideratiom should be given to revidw and ihcorngiate
such data in admissions material. The areas gf publicity show need for

© 7 growth and\development to market the image of MSU. .




A

"sought ™ imprdve their know]edd% and competencies requ1red for a career.
This reemphasizes why MSU's enro]qﬁbnt has grown Students are here to obtain.

Student Goals S

] [nformat1on was also collected from entering students concerning what
they wanted to obtain from college - what were their goals? There should" be
N9 doubt that the MSU freshmen and transfers have established seriou} goals
for their future. More than 9 out of 10 (91 ] pertent) desired to increase .*

their knowledge and understanding in an acadenic f1e]d The same percentage
I g

the necessary infdrmation and skills to help make them marketable. Table 6
shows the percentage of entering students who reported having part1cu1ar
goals in mind when they came to MSU.

TABLE 6
')' Goals of Students -Entering MSU | -
Percéntage of Respondents
Goals - o Freshmen Transfer Total
Yo increase my knowledge and ' oy
understanding in an academic field 91.2 88.6 . 910

To increase my knowledge and/or
competencies requlred for my job

~

or career 92.0 *86.4 91.1 ;
To obtain a degree ‘ Y, 88.0 79.5 B5.8
To meet peoplg . 83.2 - 70.5 - 80.5
To develop my ability to be independent, v . . :
self-reliant and adaptable ///76.8 ' 81.8 78.7
To leatn skills that will enrich my '
daily life or make me a more co;plete oo :
person - 68.8 - 77.3 71.6 A
To formulate long term career goals 69.6 *59.0 67.5
To inCrease my self-confidence .60.8 59.1 60.4
To become involved ip campus activities _ 58.4 . 34.1 5&.1
To improve my ability to get along with
others , 48.0 - 38.6 46.2
To discover my carﬁfr interests 54.4 22;7 46 .1
To increase my participation in cultural . . ¢
and social evénts ‘ 45.6 , 40.9 44 .4
To improve my leadership skills 42.4- & 40.9 _  42.0
To prepare for a new career . 36.8 34.1 36.7
To complete courses necessaty to transfer 16.0 6.8 14.2°
‘ o .1z o -

o
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DU : when asked Yo' pr1ort12e their goa]s sl1ght differences were reperted ..
S FVGShme“ related their top goals as: academic. knowledge, ‘a college dearee; e o

o “'1ndependen€§? careér competencies.and long-term” cdreer goals and the erfrich- .
' ment of life. Transfer students who have .had more tlme to evaluate themseives,, -

o’"’

e u‘ - ranked thetr top .goals as: a co}1ege‘ﬁegree academic knowledge enr1chment of
LY Tifer and career compegenC)es' . . | |
t{}':\* | R : : . . ‘ "-.‘ o N
,'; e More than 7 out of TO 014 5 percent) have,establ1shed ghexr current goa] “k"\
as the attaxnment of the bache]or s-dégree. Ult1mate1y, 91 2 percent aspired , ) T
, e 'to a bachelor s degree or higher. Conversely, about 9 percent- on?y 1ntended ‘;:\ \
> '; _ to take coursework below a bachelor.!s degree . Table 7 shows the educat1ona1 o *f’
' 7 . “aspiration ]eve} of MSU S enterlng undergraduates . S . ‘_ At
. A . - RN
| \ o . TABLE 7 g
. Degree PIans of Enterwng MSU Students.-
* ' o ' ' Percentage of Respondents
| » - gr ' CURRENT . ULTIMATE
Degree eshmen Transfer % Total. Freshmen Transfer Total
Not seeking-a degree 6.6 = 4.7 6.1 3.6 -« 7.3 A5
. Certificate - 9.9 7.0 9.1 .- 3.6 2.4 3.2
| Associate degree .7 - 23 1.8 & 09 - 0.6
Bachelor's degree 72.2 79.1 74.5 321 . 293 [ 31.2
| Master's degree 5.8 7.0- 6.1 34.8 36.6  35.7
- Specialist degree 20 =D -7 3.6 © - 2.6
Professional "degree 3.3 - 2.4 . .9.8 *8 . 9.8

- Doctoral degree - - - 11.6 146 . 12.3
Such data s?ows that students at MSU have set goals. in preparation for :
the post-tollegiate world. The}gnter1ng students should be viewed as serxous

_— individuals not here to waste their time or talents.

y

.Local Questions *

In add1t1on to the jtems d1scussed earlier in Table 5, other 1oca1ly
developed questions were asked of the sampled students. 'ﬁggii\ . :

Admissions

THe 0ff1ce of Adm1ssrdns was interested in obtaining some feedback on the
material sent to 1ncom1ng students Responses by both freshmen and transfers
#2.0 and 54.5 percent, respectwve?y) rated the information "somewHat helpful."

e > 5 ./
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, More freshmen than transfers (41.5 to 31.8 percent) found the material “very
helpfﬁl" w1th 9.1 percent of the ‘transfers rating 1t “of Tittle help®." Suchk

response sugqests a need for a reevaluatxon of the~1nfornat10n sent to'in.

fbmlnq students, espec1a11y trépsfer students . “GP/:' ' M
A AN ‘ (‘\...- * | ‘
Or?eitatmon - e - _

¥ The or1entatf0n staff- souqht add1t10nal 1nput 1 evaluating the September X
program. espec1a11y from transfers Also, a Yetrospectlve evaluation of

)3?1entatlen is a, wHoPe was. destred. L]

} - ( » * -
. ~
>

The summer programs were attended By'63;6 percent‘of'gamp1ed freshmen
which compares very cIosely‘Eith the actual attendance by P?eshmen The 6 §
percent of the students who did not. attend any orientation sess1on can be
considered late reg1strants Orlentatxon received, very favorable reviews
with 51.8 percent frnd1ng it "a va]aab?e head start" (59.7 percent for
freshmen). “Interestlng, but of limited va]ue“ was claimed by 39.9 percent
(53 5 percent for transfers)' Only 2. 4 percent found the program to be of
"no value" " Student leaders for orientation received 18.6 percent of the sharé
by freshmen as the "most heipful person ehcountered at MSU". Such®informa=
t1on, in congunctlon Wwith the evaluatwons gathered by the 0r1entat1on staff,
po1nts favorabfy to the continuation of the program, a]though program content
needs adjustment. '
L. .

Advising, ' AN

Recently academic advising has received an increased amount of attention

© by administrators and students”at MSU. A majority (56 2 percent) of respond-

ents descr1bed their academic adviser as “friepdly and helbful”. Transfers
“were more favbrable than freshmen (63.6 to 54.0 percent). Surprisingly, 24.9
percent of the entering students claimed to “have had no contact with an'
adviser” by the fifth week of classes. Males (30 7 percent) and fréshmen
(28.2 percent) led in the catggory of "no contact" S Other evaluative cate-

gories wereg: "frlendly, but«iot of much help*, 12.4 percent, "not partlcularly }
friendly, -but helpful" 2.4 percent, "neither. friendly nor helpful” 1.8.percent,

and "not readily available" 2.4 percenf. Overall, advising received qgood-
ratings, but an effort should be made to_foster mere meaningful contact be-
tween advisers and all entering students upon their arrival on campus.

“
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Student Life
\ - . ' : - . : E) |
+The' student needs; difficulties, and services were also researched in
the 1ocal questions. - o . .
) | . 4. : . L . o
The type of housing did not produce any great surprises. , Residence
- hall 1iuing was reported by 72.8 percent of.the sampled entering students,
of which freshmen comprised 84. ¢ percent. Off campus T1v1ng accounted for
18" 3. percent with 67. 7 percent’ of thenn*ransfers Of those staying w1th\\
-parents or relatives, 8 out of 10 were freshmen. ) ‘
« * ’
/ o . R
Eath respondent was asked what aspect of thefr f1rst quarter at MSU was
most confus1ng Reg1strat1on (20.9 percent); and’ drop/add procedure (12.9
percent) were front runners. A]thoud% reg1strat1on wa's c1ted as.most confus1ng
for both freshmen and transfers, the transfers did not have the problem
- freshmen claimed in scheduling classes (4.5 to 16.1 percent). Freshmen also
noted more prob]ems,with study skills than transfers (11.9 to 6.8 percent).’
Other points of confusion (in percent of students checking the item) were:
location of classrooms (10.4), payment of fees (10.4), library (9.2), aca-

demic advising (6.7) and orientation (3.7).
. .

- .

The students were also asked which catgdory of student 1ife created the

\ most difficulty. Academic requirements ( 2.5\fercent) and financial diffi-
culties' (20 percent) 1ed the 1ist. Additional\ responses on courses creating
the most difficulty were requested. Math 100" and 121, Biol. 121 and Chem 131
were most frequently mentioned. A complete list of the difficult courses ;.

-

appears in'Appendix B. New freshmen had greater difficulty than transfers
with academ1c requirements (24.4 to 17.5 percent). However, one in five of
the transfers cited social life as a difficulty, whereas one in twelve of'{
freshmen did. Responses to other difficulties (in percent of students check-
ing the item) were: personal problems (10), loneliness (7.5), housing and the
size of the institution creating a feeling of insighificance (5.6), roommate
difficulties (5), health (3.1), and others (11.9). Most numerous among the i
difficulties not listed were: making decisions, study habits and study time,
adjusting to college; lack of privacy,.overflow housing, .workingewhile going
to school, lack of parking space and partyinp. Additional comments are listed
under student life difficu]ties~in Apbéndix B. It.wou1d be interesting to find
out if the confusions and difficulties change after one or more quarters.

15 '
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Emotional difficulties were also requested in the comment sectien.
Homesickness, 10ss of friends, establishing new fr1endsh1ps and a pressure -
to cghsume alcohol were mentioned most often. Appendi x B includes a.
complete 1isting of mentioned social/emotional difficulties. N

Evaluation of the MSU Staff

L

. - . 5
An overall opinion of-the staff was also requested. Overwhelmingty,

"+ . 83.7 percent of the responses found the MSU staff "friepdly and helpfyl“.,

The transfers, who would have had another jnstitution for. comparison, rated
the[ftaff higher with an 88.1 percent rate of apprec1at1on There wef no
responses for "neither frﬁendTy nor helpful" and only 1.2 percent found

the staff 'not read}1y qya11ab1e9. For the 1ntermed1ate responses, 7.8 -
percent ratediﬁhem "frigndiy, but not of much “help" and 7.2 percent claimed .
the staff was "not particularly f?ﬂ@ndTy, but know?edgeable " Such response
shows the campus as exhibiting an image af openness to students w1§h_some‘
room for 1mprovemgnt. In the open- ended comment sectSon, op1n1ons 6f the_
most and least helbfﬁl office/personnel were requested. The "most helpful®
were led by the r951dent ass1stants, adv1sers, faculty and administrators,
financial aid and registrar offices. The "least helpful” office, some of
ewhich also appeared in the "most helpful" 1list, were financial aid,-adviser,
admissions and traffic. Complete listings appear in Appéndix B.

The person cited as most helpful at MSU has been the resident assistant
with 35.6 pefcent of the responses. When computed for only those sampled
students who. 1ive in the residence halls, the resident assistant obtained
43.6 percent (57.9 percent for transfer and 44.7 percent for freshmen).

For all sampled students, the instructor/faculty claimed 15.5 percent,
student leader 14.4 Eérsent and adviser 12.5 percent. As previously
mentioned, the or1enta;10n student leaders received 18.8 percent of the
freshmen responses, followed by instructor/faculty 9.3 percent, adviser 8 5
percent and dean or assistant dean 6.8 percent. Ten percent of all responses
indicated someone else. Table 8 lists the results of most helpful personnel
from the rated quéston. i

12
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TABLE 8

The Most Helpfu] Person‘(Exeluding Relatives and-Roommates) Encountered °

At MU " (n=160) . |
: . ' . . Percentage of Respondents
N ) " Freshrien Transfers Total ~
Resident Assistant* 9.0 . 26.8 35.6
Instructor/Faculty | ‘e 9.3 30 15.%
Orientation Student Leadér -  18.6 -~ - _  14.4
Adviser o T 8.5 2.4 12.5
“Other. ‘ , \{@'. _ 4.9 . 10.0
. Dean or Assistant Dean - 6.8 ‘ 2.4 b6
“The Ask-Us Desk . 4.2 -3 coY
_ Departmental Secretary RS I 7 - 2.5
Adlhi_nistra.‘tor,_/;' - : "“ ©) N ‘ L. 24 0..6 - - ‘

a
L4 -

1"lNhen computed for on\y those students who live “in the Residence Ha]]s,
the fo1low1ng tota]s apply: )

4.7 579 . 6.3 . -

e

The final question asked if the students’ wou]d be interested in work1ng
on any weak areas 1dent1f1ed or 1mprov1ng the questionnaire. Surpisingly,
51.3 percent of the respondents were W1111ng to be contacted. There will be .
an attempt male sometime in February 1980 to contact the e1ghty-one Students
to attend a meeting for discussion of the results and possible improvements.

" SUMMARY

This report eggsents a rev1ew of the findings of a sample survey conducted
by Montana State Un1versxty using the Entering-Student Quest1onna1re of the
Student Qutcomes Information Services (SOIS) made ava11¢£le by NCHEMS and the
College Board. It 1nc1u3es responses from 66 percent of the sampled new
freshmen and transfer undergraduate population that entered MSU in the fa11 of.
1979. Some highlights of the report are: '

)
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Many stydents attending MSU chose the schodl as their first choice®

2. Students viewed MSU as°having the desired course offerings and a )
.high academic reputation. Académic programs, location and recre- :
. Aational opportunities were rated-high in terms of attractiveness. !

s

_ o 4
3. Prospective students rely Zeaﬁily on information from friends, :
. *  relatives, high schdol contacts, the college catalog and admissiogs
SR matefial. L o .
. " 4. Students attending are sé?ious.in receiving an education and degree -
: - to prep:>§ them in their future careers. Their educational aspira-
tion Tevel also shows their goal-mindedness. ., ' ‘
I R . . °
* 5. Campus sgrvices and staff received very favorable review. . ‘
. The SOIS data.analysis provided much needed information allowing ir
r . more extensive review by the respective offices mentioned in the
report. - ) )
\ A ) . X
CONCLUSIONS o | | ' 5
, ‘ N .

1. The SOIS questionnaire, when used on a properly constructed sample,
. appears to be an efficient and effective method of ¢ llecting and
analyzing student opinions. -‘Initial feedback suggests these opinions
y are of great interest and ‘valuable to several offices on the MSU °
campus. . - . : v
' : 4 v
. - . A ) ,b ‘. () t
2. The data collegted is stored on computer tape oﬁtbut:; This will Nt
©° ‘permit additiowal cross tabulations and analysis, not part oF’SOT%'%/}~ -

N

+

standard service, when applicable. . . . ~
. | . ; N o
Recommendatjons :
\ )
TN 1. The report be made available to the offices and personnel for a more

extensive review and in-depth analysis.

T . -

<

A

2. The SOIS analysis be compared to the American College Testing Program

.

(ACT) research service reports.

\|

. 3. The pool of sample students be followed to Thvestigate their rate of o
'V retention at MSU. ’ : ' : .
/ _ v N\,
) | v
[} , \
§ ‘
) . 1 -
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mg @ﬂ ol . OFFICE OF THE PRESIDENT

-

' -
MONTANA STATE UNIVERSITY BOZEMAN 59717 7

L — ‘ ' "
* - - ) . )

-

‘¢ . .
Dear Student: . ' . B

On behalf of the faculty and staff I would like to welcome you as a
new student to Montana State University. 'We are interested in your
impregsions of various progrags and offices during your first guarter.
We are also interested in learning ww you have chosen to come to
Montana State University. -You can be particularly helpful in our ;
institutional planning as we attempt to improve our overall services
‘to students. a :

In order to carry this out, de miust be aware of how our students re- -
9ard ayr efforts to serve them. To help determine this, enclosed is
fidential questionnaire. Instructions for its ‘completion are
W i the sheets directly following this letter. The questions

d by the National Center for Higher Education Management
tuse the term "college™ which should be ‘interpreted as

BLy (MSU): We are asking that you complete the qui;}ionnaire
4 .

A0 it to us in the enclosed envelope by October 26,/1979.

itice the questighnaire is coded and réques personal data.
Please cdiplete all sections, including the Personal Tdentification
Section. "The information will remain confidential and your responses
wsﬂl be used only as part %f our statistical report.
This report will hopefully result in changes and revisions in Univer- ™
sity policies and procédures. As a member of a select group of in-
coming students, you are in a unique position to help us better our
University. Your cooperation and assistance in-comgls}ing the question-
naire is greatly appreciated. Thank you. . "

ifncerely, 2,

William J. Tietz
President .

\‘L . Thefiva g Are ral i)
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‘Entering-Student
uestionnaire .

P °|

.
) R,
e .
- . -.._ . ’ - . ‘ . .
. PERSQNAL IDENTIFICATION SECTION
Do not complete this section unless you are asked to dw so Please print.
v . \ g
. LAST N . . FIRSI o+ MIDDIH
. NAME ) J : NAME : INITIAI
* ' . 112 1120 N
AJY OTHER NAME WHIC T MAY APPEAR ON YOUR SCHOOE OR COLLEGE RECORDS ]
R . - _
¢ s ’ * ,"r
STUDENT HENTIICATION NUMBER TELEPHONE NUMBER - .
. 220 . . « T :
"PERMANENT MAILING, ADDRESS
NUAMBER AND SIREE W d - .
11 55
A
ciy .l STATR 2P CODE
) T : 7172 - 74727 |-
) . ” -
i [ L . L _ U
. . National Center for Higher Educatian Management Systems k%
: ' - . The College Board .' - -
\‘ ~

ERIC ., -

Aruitoxt provided by Eic:

21“%2. ‘ \ : o ;

-» Ny



< .
STANDARD QUESTIONS SECTION .

-
’

INSTRUCTIONS: S ¢

Specitic directions are given tor completing many ot
the questions in this questionnaire Where no directions
are given, pk‘d;(‘ arcle the number or letter of the
most appropriate, response. such-as in the sample
question below '

Sample: ) -

4. Are ytuu curre ntly marrwd? _
0 Yes . j

: -

@No \ . .

.

tf you are not currently marned. you would cirele the -

number 1 4
. - -
1. What s your sex? .
0 Female :
28 _
{ l\/‘dl('
2. How do you descnbe yourselt? Circle one. R

—O Amerig an’Indian or Alaskan Native
1 Asign, Padific slander. or Filipino
. 2 Black os Afro-Amencan’

79
3 Hispanic, Chicano, or ?.mhh speaking Amencan
4 Whm- or Caucasian
—5 Other .+ . : .

3. Hn\:uld are you?s

=0 Under 18

T 18to 22 years . .
2520 25 yed:\ r
3 26 to W) years

4 o 40 years

5 47 to W) years .
6 S1to6l years

—7 6l vears or more

KO

*

4. Are vou currently marnied? -~
;“ 0 Yes
: 1 No

[ ]
5. Do ydy teel that you have a permanent handic ap?
Circle all that apply

82 O, No a8

Y 1 Yes, re-stnct(‘d mobility -~

2 Yes, restricted hearing
85 3 Yes, restric ted vision ,
86 4 Yes, but | prefer not to record it on this form

&7 5 Other __

s

2

6!

'S

88—

. ;- .
. 18

a Have you previously enrolled infany postsecondary

educational institution? If you have enrolled i in more

than one, please tircle the most recent. o
No, I have not been previously enrolled

1 Yes, at this institution )

2- Yes, at a public two-year college: )

3 Yes, at a public four-year collegs or umverslty

4 Yes, at a private college or university

5 Yes, at a vocational/technical s¢hool, hospital .
school of nursing, trade school, or business sc¢

6 Other

b 1f you have attended anoth&:lleg please write in
the name of the one you most eently attended. N

7
. The following statements reflect the goals of many ..

coMege students Please circle the letters of all those goals
rhat are important to you.

Academic Goals
A Toincrease my knowledge and understanding in

89
an academic field )
"W B Toobtain a certificate or degree,
-1 C Tocomplete courses necessary to transfer to
another educational institution .
. . *
nooP Other ___ 7

914

l)“

95
N
4z
YA
59

100
0ol

102

104

104

105
106
107

108

23 109

Career- Prepardtnon Coals

[ Todiscover my«(areer interests
F To formulate long-term career plans and/or goals .
G To prepare for a new career

H Other _

Job- or Career-lmprovement Goals

I 4 .
I Toimprove my knowledge, technical skills, and/or
competencies required for my job or career

I Toincrease my chances for a raise and/or
promotion
K Other . __ : ‘

Souial_and Cultural-Participation Goals

L Tobecome actively involved in student life and
campus activities

M To increase my participation in cultural and
socidl events

N Tomeet people

O Other __

Personal Development and Enrichment Goals

P Tomcrease my) f-confidence

Q Tomprove my leadership skills

R Tommprove my ability to get along with others

S Tolearn skills that will enrich my daily life or
make me a more complete person

I Todevelop my ahility to be independent,
self-reliant, dnd adaptable

U Other




three that are most important to you and enter their
codes below For example, if your most important goal
is “To obtain a certificate or degree,” enter the letter B

in the first box
~ : .
Most Second Most Third Most 7
Important Important Important
1o L, 1n2
~ .

From the list of goals in question 7, please select the

9, tht degree are you currently working toward at our

yeollege.” and what s the highest degree you ultimately
plan to earn? Circle’a number i in each column.

Current Ultimate
—0 =0 Not seeking a certificate or
F degree
1 1 Certificate.
2 * 2?2 Associate degree
"3 3 . 3 Bachelor's degree: L
4 4 Master's degree
S 5 Specialist degree(e g, kd S)
6 6 Professnona’l-degree (eg.
_ medicine, law, theology)
—7 L 7 Doctoral degree (e.g.,

PhD.EdD.DBA)

10. a. Please write 1n your intended major or area of study
at our college

s =

b Now look at List A: Maiorfand Areas of Study and
-enter in the boxes below the code number of ;ﬁe
category 1in which your major or area of study falls

115 118

~ 11. What s your intended enrollment status?
\ 0. Primarily for credit — full-time (12 or more hours
each term enrolled)
1 Primanly for credit — pal:t-tlme (less than 12 hours
each term enrolled) ‘
2 Primanly nof for credit
AL
. . X
12- What will your primary employment or occupation
status be during your first term at our college? Circle the
‘maost appropriate response.
Employed mqre than half time
1 Employed half time or less
2 Homemaker, not employed outside of the home
3 Not employed but would like to work
-4 Not emplayed and do not care to work while
- attending college

119

120

ey

25
3

" 149

* -
¢~ FPEN

13. The decision to attend a pasticular college 15 usually
influencexd by a variety of factors. Please circle all of the
factors that influenced your choice to attend our college.

121 A Academic reputation of qur college

122 B Course offerings .

123 C tormer student's advice

124 D Teacher's or friend's-advice

125 bt Counselor's advice

126 b Employer's suggestion

127 G Will help me retain my current employment

128 H Costs

129 | Availability of financial aid

130} Insstution’s social reputation

111 K Close to-home. : ‘

132 L Wanted a change in scenery or location

113 M Range and availability of student.services

134 N Ycanidentify with fellow students

135 O Inconvenient to go elsewhere -

136 P Other )

14. How did you learn about our college? Please circle aII

items thatapply.

147 0 From people at my high school

138 1 ¥rom relatives, friends, or acquaintances

139 2 From a representative of this college
130 3 From a college placement service or some other

v education-information service e

141 4 From a college catalog

142 5 From material | received in the maif

143 6 From material | read in a newspaper or magazine ’
144 7 From aradio or TV advertisement

145 8. From an information disptay at an education fair,

. shopping center, county fair. or similar location

146 9 Other

15. _a. Was our college your first choice?

Mﬁ% Yes

No ! _
« - ¢
b If no, what kind of college was your first cho:ce?
~0 A public two- -year college
1 A public four-year college or university N

148 2 Aprivate college or university '

3 A vocationalitechnical school, hospital school
of nursing, trade school, or business schoot

—4 Other
What was the name of the college that was your
first choice? ©

]

16. Do you plan to apply fof(i‘nancial aud at our college?
0 Yes, | have already applied

1 Yes, | plan to apply

2 No, | do not think | will ever apply

19
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17 When would you most preter to take vour « Idsws! 18.° Do you plan to enroll at our (olle‘;,(» next term¢
. Circle pre —0 Yes )
0 kadav mornings ' d T No, twill mmpk te my program this term
1 Weekday atterncons ' 2 No, but I planto return at some future date
-2 Weekday evenings 151— 3 No.lplanto tr.msfer to anoth«r college
150 . . .
- 1 Anyvtimedurning the week 4 No. | have no plans for addttlonal education
. % Anvtime duning the weekend ’ dt this time
5 No preterence 5 1'do not yet know iy plans tor next term
, ‘o , T
. L
+n < _7.; -

_ADDITIONAL QUESTIONS SECTION -

Addltlondl QUEStIONs May th(‘ been .\(Idvkl to this printed torm by vour « oll( we |t you haye bm-n asked to answer additional

questions, plv(lw use the \h(nw\ below to record vour responses .
N ’ , ,
19 20 21 22 23 24 25 ° 26 27 28 . 29 30 . 31, 32 33 ’
152 15 (X S LT L8 157 158 .60 160 bl W - 16t . 164 . 165 166

Please use the space below mr any ¢oniments you have about our (nlh-g/ this questionnaire, or anything olse” you care

-

to share with us . '

| . 9141600000045400
. o 4 N 10M 279 LP Rob 28A 306

20
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" #LIST A: MA_IORS AND AREAS OF STUDY

0100
0200
0300
0400

0600
V700
0800

1000
1100
1200
1300

1400
1500

1600
1700
1800
1900

2100
2200

2300
4900
6000
7000

0900

2000

" Programs usually requiring four or more years of study

Agftculture and Natural Resources
Architec ture andd nvironmental Design
Area Studies (inc ludes Asian Studies; Black Studl(-x et )
Biological and Life Saénces . |
Business .md Management N
Commumdations

Computer and Inf@mation Sciences
t ducation '

Engineenng

Hine and Apphied Arts(m(ludm frt, Dan(p Drama, Muac, etc )

Foreign Languages . _

Health Professions . .

Home | cononics (includes Clothing .md Textiles, Institutional
‘Housekeeping, and Food Service Management, etc )

Law

Letters (includes Creative Writing, llterature Philosophy,

Speech, et )

Library Science

Mathermatics .

MilitSty Sciences

Physical Sciences (includes C hemmry Physics, Earth

Sciences, etc)

Psychology

Pubhc Affairs and Social S(*rw( es \

Soal Sciences (inc ludes Anthropology, Fconomics,

History, Political Scienc e, Sociology, etc ) '

Theology and Religion

Interdisciplinary Studies

Other

Undecided but probably program of four or more,years

Programs usually requiring less than four y&ars of study

5000

5005
5006
5100

5200
5300

5317

SROO

5404

5500

5506
8000

Business and Commerce Technologies (includes Accounting,
“Banking, Commercial Art, Hotel and Restaurant Management,
etc)

Secretarial Technologies (includes Office Supervising and
Managemest, Stenographic and Typing Technology. etc.)
Personal Service Technologies (includes Stewardess Training,
Cosmetologist, etc.)

Data Processme echnologies (includes Computer
Programming, Keypunching, etc.)

Health Services and Paramedical Technologies (includes
Dental and Medical Assistant Technology, LPN, Occupational
and Physical Therapy Technology. etc))

Mechanical and E ngineering Technologies (includes
Aeronautical and Automotive Technology. Weldung

t lectronics, Architectural Drafting. etc)

Construction and Building Technologies (includes Carpentry,
Plumbing, Sheet Metal, Heating, etc.)

Natural Science Technologies (includes Agriculture Technology.
Environmental Health Technology, Forestry and Wildlife
Technology, etc)

Food Services Technologes (includes Food Service
Supervising, Institutional Food Preparation, etc)

Public Service Technologies (includes Law Enforcement
Technology. Teacher Aide Training, Fire Contral Technology,
Public Admipistration Technology, etc)

Recreation and Social Work Related Technologies '
Other

Undecnded but probably less than four year program




. INSTRUCTIONS: Select the number below which, best describes your response.
boxes provided for the ADDITIONAL QUESTIONS SECTION.

‘ 19.

21,

=22,

23,

24.

25.

. LY

ADDITIONAL QUESTIONS

Was the information you received frgm the Office of 26.
Admigsions upon being accepted to MSU
1.. wvegy helpful
2. somewhat helpful .
3.  of little help . ) .
A.% of no help ) T, ~
S.. never received any . ’:/' ‘
In uhiéﬁ college are you enrolled? .27,
1. General Studies
2. Agriculture -
3. Arta and Architecture
4. Business
5. Education : -
6. Engineering
7. Letters & Sciences 28.
"8. Nursing
¢ )
Before attending MSU, what was your home staté&?
. .
1. Montama
2. Wyoming _
3.  South Dakota ’
4.,  North Dakota
5. Minnesota
6. California
7. Washington
8. ~Other U.S. State 29
9. Canadian Prov{§ce Vo :
0 Foreign country, other than Canada
In what type of housing are You currently living?
1. Residence hall
2. Sorority or Fraternity house
3. Family housing
4, Off campus apartwent, house, traller, etc.
5. Lecally with parents or relativea
6. Other
Which Orientation Prograﬂ\f}ﬂhzgﬂPettend? 30
1. June 25-27, Freshmen
2. July 16-18, Freshmen
3. August 6-8, Freslimen
4. September 15-18, Freshmen
5. September 16-18, Transfer -
6. Did not attend
4 ..,
Regarding the Orientation program, how did you
find the program?
1. A valuable head s
2. Interesting, but ¢ limited vqlne
3. Of no value 1.
4. Did not participate
Which of the following best describes your academic
adviger? —” ¢
1. Friendly and helpful
2. Friendly, but not of ‘much help
3. Not particularly friendly, but helpful
4. Neither friendly nor helpful
S. Not readily available
6. Have had no contact with an adviser
TURN OVER FOR

W W
» o .

O OO~ DN S WO
. . .

“ ' 22

-
. Recowd your gnswers” in the npproprint;

-
L

.-

Which of the following best describes the quality
, of academic advising you raceived?

.
4 .

Very bencficial

Fairly helpful -

Advied 18 unclear*or inadequate.

Have been given incorrect informatfon

Have had no contact with ai adviszer .

[T N O
» » »

Generally apeaking, do you find the staff at MSU

. friendly and helpful

friendly, but not of much help

mot particularly friendly, but knowledgeable
netlther friendly nor helpful

not readily available

As a perspective student, what did you find moat
attractive about MSU?

1. location

2. aize
.3 reputation

4., academic programs/curriculum/major
5. recreational opportunities

6. on-campus activities

7. coSt

8. athletic teams

9. houging

Now that you are enrolled what do you feel 1:
o8t attractive about MSU? ’

10cation
size .
reputation

academle programs/curriculum/major
recreational opportunities

on-campus activities

cost

athletic teams
housing

=

What aspect of your firgt quarter at MSU was most
confusing to you?

Orientation

Registration

Academic Advising

Drop/Add Procedure

Sthedul ing _
Locating classrooms and offices
Payment of Fees

Study Skills

Library

Ogher (Please specify in Comment Section)

]

O W~y EWN
. . . s » .

Which of the following has created the magt
difficulty while at MSU -

Soclal Life
Academic Requirements
Financial Difficulties
Housing

* Size of Inatitution (feeling of insignificance)
Peraonal Problems
Health ™
Lonelinessa (T)
Roonmate Difficulties -
Other (Pleuse specify in Comment 'Section)

-

N
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32, So far, tha

AR Y

helpful person (excluding relatives 33,

\ L -

We would appreciate your assistance in working on

and roommates) sncountered at MSU has been? R any veak areas you may have identified and in
improving the questionnaire. If you would be
;. . :::::::: t:.;:tmtg(:ﬂ -willing to be contacted, please indicate your name
. udent Leader : and sddress on the cover of this questicunaire.
3. . Instructor/Faculty * - . ) ."1
4.  Adviger l. Willing to be contacted -
3. Dean or Assistant Dean 2.  Prefer not to,be contacted, but
6. Administrator ' - included ard.dome written comments belov
7.  Departmental secretary 3. efer not to be contacted
8. The ASK US desk ‘ :
9. Other (Please spacify in Comment Socti,on)
; . -
& . _ ! .
. ~ [l
COMMENT SECTION (Confidential rhsponses to be writter dircctfy on this sheet) . ]
A, v Regponses or additional informstion to previous questions. ' * b
- .-
-~ . I
-~ [ .
. , ‘
. . - P4
B. What particular course(s) are .you presently having the most difficulty with? j -
. . <
- -~ , - 1
./ -

c.

<
What social/emotional difficulties have you encountered at MSU? .

\

' What aspect of student life has given you the #dst difficulty?

i

T
What office/parsonnel at HSU has been most helpful to you? Why? .

What _office/personnel 930 has been least helpful to you? Why?

’

.\7(



- ‘ mg &ﬂ | " OFFICE OF THE PRESIDENT
.. : . . . - /

MON IAI.\IA STATE UNIVERSITY BOZEMAN 59717 --

-

A

Dear ,Student:

Last week you were sent a questionnaire ‘requesting responses as
new students to Montana State University. As of today, we have not
réceived the completed questionnaire. Please take a few minutes,

- locate the packet and complete and returmw it promptly. .

You are in a unique position to provide information that will
hopefully allow us to better serve our students. Thanking vou in
advance for vour cooperation and assistance.

Sincerelv.

A.

, - William J. Tietz
President

| ' 23
Q TRHESONE 14001504 234) ' ]
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B-2

B-3
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Student Life Difficulties . . .
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1

received.

for mu]tip]e responses.

B-1 With what part1cu1ar cowrse s) are you fecently having the most diffiéujty?

Number

1

—
(F8 ]

3

PP PO W WO WO

(A AVl p ]

. Course
Math 100

Math 121

Biol 121
Chem 131
Buac 2

"ME 1

Psy 103
Hist 105
Econ 105
EE 101
Engl 121

Math 001 -

Math 107
Spem 101
Spcm 103

’ "“":'g:

<

gﬂt

N

APPENDIX B

u

The following pages represent a complete 1isting of the written comments
They are organized by question or category and tabulations made

Comments -

‘Nobody takes theltime to listen

Unclear about techniques and solutions
Poor program .

Math Learning Center helpful °
Foreign student language barrier
Repetition Eigm high school

(2)

Poor ifAstructor oréanization (Sec 03)
Too specialized

Theorist, kather than practical

Textbook unavailable
My procrastination

Text apart from lecture
Unclear instruc to\ (Sec 01)

Courses receiving one response were as follows:
L .

ML-F 350

. Art

100
Art 101

" Bumg 110

Buoa 221
Chem 121
Chem 135
Chem 271
cS 1
Esci 104
Edfd 100

Engl 1237
Engl 430
Hist ‘116

He-C 219

He-C 221
He-F 113
He-F 213

Math 114

Math 221

Lots, of reading

What is instructor's intent?
Library confusing

Don't agree with instructor's philosophies
Instructor difficult to understand

\

3

Multiple Guess ‘questions

(continued on next page)

J0)
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Mus 118 ~ Boring .

N 106 « * Boring

Phil 212 . 'Would like 2 hour Philosophy c]ass K
Pe-C 158 Heavy guns

Phys 101 .

Pols 105

‘Rels 204

Soc 101

Soc , 229 .o
Spcm 166 Out of class observations
Stat 216 d

Thtr 250

—~

B- 2 What social/emotional difficulties have you encountered at MSU?

/

Number

19

PP PO W LW o 0o

Difficulties mentioned once were:

.D1ff1cu1tz

Homes ickness, loss of friends
Establishing new friendships, meeting people ‘
Overconsumption of alcoho] by majority of students, pressure~

to consume .
Lack of friends o . .
Inconsiderate neighbors : -
Adjustment from a small school
Loneliness

- Accent creates "fore1gner" image

Time management

Under "19"

High School Syndrome, lack of status
Boyfriend difficulties, separation

-

Engaged men

Most guys are jerks
Money Management .
Too little free time
Pressure to join clubs
Heavy academic load
Cliques

Stress

Overflow hous1ng

“ No connection between high rises and ofher halls, the lack

of campus community
Lhck of money
Being from Butte is sometimes used against you
Fear of failure
Uncertain major
Lack of self-confidence
People demand from studying time
Size of campus makes one feel unimportant
Gettimg along with others
Roommate problems

31 ' ' ’
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? . . \
N B-3 What aspect of student life has given you the most difficulty?

* Numer  Difficulty " .o

10 - Decisions, overloaded - choose among alternatives -
) Study habits/skills s
Stud ime, keep at the books . :
Adjusting
- Little privacy, close quarters
Study time vs partying Id
‘Roommates © *
Overflow housing - Colter Hall, clanking pipes, drafty
~concrete floors .
Mgrtyxng
king -friends
Loud residence halls
Opposite sex . ' R
Poor students, poverty - - AN
Find out wha;ﬁ§/gp1ng on '
Transportati '
Test pressure
Little time for self, frxends

f ’
PO W LW WP oo

Difficulties mentioned once were:

‘

‘ \\\ Getting to and from classes

g\;J . Lack of student life
, oL ~ Off campus isolation from social life

' Parking ¢
Orientation, hard for commuters, September brochure did not

. ' outline time line or expectations well

' Self discipline

Tggnsferring credits k . ///
BESGeting oneself
Getting involved in flgor activities
Doing the wash, need more dryers
Living with girlfriend
Signing. up for racquetba\l
Money management
.Classes needed may not available
Too many people . ' '
Emotional stability, ea51ly depressed and upset, pressures
Work: ‘
- Dealing with pompous upperclassmen
— Sororities dominate campus activities, nothing to do on weekends
No sinks in rooms ‘.
L. “ Library Resources
\ Need helpful hints
Frats stupid, too much partying, ideals in wrong places
’ . Classes that meet once a week - forget to s tudy
Need for Food Service after 6:30; Ski team works out until 6 P.M.

-
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+ B-4 Responses for “other” (11.9 percent of the responses) from the question

of what created the most &ifficulty while at MSU? . »
Y7 Number Difficul ty ’
: . 3 Working and going to school \Z
- 3 Parking spaces, few and far bétween - need for larger .lot

/ near North Hedges _ :

2 Understanding what instructors want for exams and quizzes

- 2 Library, too hard to locate anything, gave up
Other difficulties mentioned once were:

See people waste themselves away with booze

I miss my parents

Coping with pressures

Not informed to apply for)deferred payment in advance

Lack of sleep due to friends or studies

Loneliness or homesickness

Inability to concentrate on studies

Availability of classes (wanted Art which was closed)’

Transferring - finding.out how many credits will eventually
transfer - slowness and unorganization is incredible

Obtaining classes needed as a transfer student

‘Hassle to find profs and adviser to sign drop/add cards

Registration '

" Need for private room

' Partying interferes with academics

Commuting - especially evening exams

Loaded academic requirements

*
v

N

w7

5. What office/personnel at MSU has been the most helpful?
Number Who ° : | :

16 Resident Assistant (applauds for Bob) '

“ 15 ’ Adviser - great first impression/those flentioned by name were:
Ors. Hermanson, Haines, Berg, Deans Rose' and Groenhout,
Music Instructors (2), Prevet, Richard Whvitman, Barbara
Tremper, Alan Leech and William Neff S

" Financial Aid Office _

Registrar's Office - registration was the easiest I have
« ever gone through, though as a transfer student, most
: ' wanted classes were closed. In comparison to other systems
['ve encountered, yours is very godd.

General Studies advisers

Student leaders - Dee Dee Atchley

Ask us ’ :

Returning Juniors and Seniors and Sophomores - upperclassmen

Jaynee Drange

Desk clerks

Library

Math Learnina Center )

Study Skills workshop - Dr. Hall

Sister ~ junior

Health Service -,

. ' o _{continued on next page)
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Most helpful personnel mentioned oncey were:

Boyfriend - sophomore o

Staff .in Cooley Lab , '

Christian girl on floor ,

Friends to establish help sessions : v
Director of Christian fellowship plogram ¢
Fraternity' : .

Student Affairs & Services employees

Coaches

Teaching Assistants

Accounting department

Dr. Copeland N .
Lark Carter : , T
Alanna Brown

Business Office

Student Affairs & Services
Bookstore

On Campus Living

ASMSU

6. What offi;e/personne] at MSU have been ]east helpful tQ you?

‘Number

11

F~Y

MNP M

Who , .

Financial Aid - unaware of deferred payment ahead of time,
dissatisfied with $5.00 service charge - misdirected
.activity, BEOG confusion - scholarship check - additional
forms - confusion (2), questions never answered - vague '
more personal evaluation of eligibility - not concerned
to deal with people : .

Adviser, -'no permanent adviser - who is it? tpld just what
cladses I had to have, no help with scheduling - Adrienne
Hess, too pushy for MSU - Computer Science, pushy

Admissidéns - residenty, not friendly - Transfer, residency
rudeness - transfer credit

Traffic - unjust ticketing policy - more parking

On Campus Living -voverflow - housing application

Music Building Office - runaround - administrator never available

Registrar's Office - Honor Scholarship - Social %ecurity .
Number - registration extremely discombobulated

-~

' B L4
Least helpful personnel mentioned once were:

Math Learning Center - no time to listen
Professor - promptness

. PE Office - rude, ignored questions

SAS - need help with a job or work study
Instructors

Business Office

Resident Assistant - bust, preoccupied
Health Service - . i
Cafeteria clerks - crotchety old ladies
Student activities - how to get involved - unfamiliarity
Take more time to help each individual

v
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7. Problems and general comwents that were received:
-w .
: - Managing social and college activities with money and time

Working, due to not (yet) applying for Financial A1d,,1nter—
feres with school work

" Adviser didn't help with®schedule * oo

Not charged full feeés at prepayment .

Overflow housing - . : "

Nursing - unknown adviser, uncertaxnty about major, cou#ses
Need 30+ hours per day
Need mdre information concerning health services
Confused academic expectations
No push for academic excellence /
- English adviser directed m to UM, v1s1ted both campuses,
talked with an Assistant Dean, found MSU more desirable.
Need for full time FM Rock.station - (‘
Thanks for a great job with Homecoming
Rush week should be put as a mandatory act1v1ty for new
freshmen, most educational ' .
This seems to be therapuetic, by comment1ng, it is cleansing
and almost making a commitment to change
" Questicnnaire, how was I chosen? - third one this quafrter,
' compared to others, good - very complete and comprehensive,
needs- no improving - fine, keep it the same way

The responses in Appendix B were taken directly from the option evaluation -

form. There was no effort to interpret,,rewrite or eliminate comments.

Duplication was unavoidable due to this process.

.dJ7 ) .‘ ' 2
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