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A. Introduction

Early during the Fall 1979 semester, discussions among
personnel engaged in AIDP evaluation and planning activities
revealed an interest in having more baseline data about programs
and services offered at Kapiolani.1 The decision was made to
collect these data by surveying continuing students, and plans
were laid in October to conduct the Continuing Student Survey
during the Spring 1980 registration period. (See Appendix A for
a eopy of the survey.)

The registration period allows access to most continuing
students (except late registrants) at the least possible cost to
the institution. Labels for potential continuing students could
easily be printed from Fall 1979 enrollment data, and the
"labeled" surveys could be placed in the appropriate registration
packets.

1. Purposes

There were three basic purposes for undertaking the Spring 1980
Continuing Student Survey:

a. to assess student satisfaction levels with various aspects
of the college and its services.

b. to compare the responses of continuing students who
entered Kapiolani in Fall 1979 and students who entered
in other semesters.2

c. to summarize the responses of Fall 1979 entering students
only so as to focus on student evaluations of their first
semester at Kapiolani.

2. Plan for Analysis

Since the continuing students were to be contacted at the time
of their registration, we hoped for a return rate of between
85 and 90 percent.

We planned to analyze the returns from Fall 197.9°entering
students for representativeness, i.e., comparison between
respondents and non-respondents on the following character-
istics: sex, age, enrollment status, cumulative grade point
average, and cumulative credit-completion ratio. Responses

1Some data"were already available to KCC personnel through
reports from the U.H. system's Student Flow Project, directed by
Mildred D. Kosaki, from Fall 1975 to June 1978.

2These comparisons were summarized in a companion report (not
part of the Student Flow Project).



would be summarized in terms of the following characteristics:
major program and any of the preceding characteristics on
which respondents were found to be representative of the total.
Chi-square analysis was to be applied through the use of SPSS.
Between keypunching the data and releasing the /report, we
planned to distribute the surveys, without personal identifying
information,to administrative personnel (including department
chairmen). It was hoped that they would find the comments of
special interest.

S.

3 OLyanization of Report

The rest of this report consists of the following sections:

rate and representativeness of Teturns
summary of findings in terms of five groups of items
concluding'comments
details for all items, by program, in Appendix B

B. The Returns

The rate and representativeness of returns were based on the
Spring 1980 preliminary enrollment data, i.e., registration data
as of the thIrd week of the semester.

\44.1. Percentage of Returns

Of the 2,005 Fall 1979 entering students, 1,358 continued in
Spring 1980; and 673 responded to the Spring 1980 Coptinuing
Student Survey, for a return rate of 50 percent. This was a
disappointingly low rate of return due, in part, to the lack
of identification labels on the surveys of the students who
registered on the first day for continuing students.

2. Re2resentativeness of Returns

Respondents did aot differ significantly from non-respondents
on the following characteristics: sex, enrollment status
(full-. or part-time) , cumulative grade point average,
cumulative credit-completion ratio, entry status, and math
and English placclent test scores.

Since there wer io respondents from the public' service (legal
assistant) progr4m, it cannot be included in the findings.

C. Findings

The responses of continuing students who entered Kapiolani
in Fall 1979 are presented in five sections:

employment experience of students
student knowledge of procedures and requirements
evaluation of KCC experience
evaluation of student services
evaluation of instructional services and academic support



Employment Experience

Two items in the,survey dealt with the employment of students
during the previous and current :;emester. Responses are
summarized below:

Previous Semester Current Semester

Total Respondents 667 667
'yes, Full-Time 95 14% 92 14%
Yes, Pa.etTime 384 58% 386 58%
No 188 28% 189 28%

Overall, there was very little difference in the responses on
these two items: 72 percent of the students indicated a form
of "yes" to both questions. Approximately three-fifths of the
students had part-time work in both semesters, and 14 percent
worked full-time. The data in the appendix show that during
the current semester, 62 percent of the jobs were off campus,

Table 1 highlights the characteristics for which responses
differed significantly. Most unclassified students (89 per-
cent), contrasted with health students (45 percent), worked
during Fall 1979, their first semester at Kapiolani. In
Spring 1980 fewer unclassified students (85 percent), while
more health students (51 parcent) are working. Not unexpected
was the higher proportion of males than females who worked
during both semesters.

TABLE 1

EMPLOYMENT EXPERIENCE
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE

Note: Combined percent represents all students who answered "yes."

Items

CharactiFfitTia

Total

Responses

667

667

Combined
Percent

72

72

Range?

.

89% unclassified 45% health
75% male 70% female
73% 2.9-2.0, 68% 3.5 & above

below 2.0
75% Math 027/100 64% Kath 024
80% Eng 022/050 50% ELI 004

85% unclassified 51% health

77% MOle 68% female

211.._,Sex

***

**

*

*

Cum
GPA

Placement Test
Math Eng

I. Did you work during the
previous semester? ** * **

II. Are you working this_
semester?

&Levels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, *** .001.

bitange given only when responses differed significantly.
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2. Student Knowledge of Procedures and Requirements

Students were asked to respond "yes" or "no" to seven itoms
dealing with their knowledge of various procedures and
requirements (IV Fl-7]). Their responses,pe summarized
below in percentages:

a

Sectiot IV Items..

1. I had sufficient information on
procedures.registration ,

1W/

2. I saw my a isor during the past semester
at.times o her than registration.

3. The Self-Advising Materials (SAM) were
helpful, so I didn't need to see an
dvisor.

4. I'e read that part of the college
catalog that relates to my major area of
study.

5. I know the graduation.requirements for my
major area of study.

6. There is adequate information on transfer
of community college courses to four-year
colleges.

7. Course descriptions generally are
accurate.

Total

Responses Yes No

668 86% 14%

666 38%, 62%

620 67% Ja%

,

657 84% 16% ,

655 84% 16%

643 75% 25%

656 44% 12%

The above data show that at least two-thirds,of the
ksrespondants, ranging from 88 percent (course descriptions
generally are accurate) to 67 percent (Self-Advising
Materials helpful, didn't need to see an advisor), positively
rated six (cf seven) items. The exception: "I saw my
advisor'during the past semester at times other than
registration" (38 percent).

Responses to thn items in Section IV differed significa4ly
by program (four), sex (two), GPA (one), and English
placement test score (one) . These differences are illustrated
in Table 2, which presents the range in "yes" responses.



TAKE 2

STUDENT KNOWLEDGE OF PROCEDURES ANO REQUIREMENTS
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE

Note: Percentages represent "yes" responses.

Items Prog

airacteristicsa
Cum lolacemenT-Teit.

Sex GPA Math' Eng

Section IV

1. I held sufficient information

on registration procedures.

2. I saw my advisor during the
past semester at times other
than registration.

3. TMe Self-Advising Materials
(SAM) were helpful, so I
didn't need to see an
advisor.

4. I've read that part of the
college catalog that relates
to my major area of study.

5. .1 know the graduation

requirements for My Major
area of study.

6. There is adequate
information on transfer of
oxisnunity college courses to
four-year colleges.

7. Course descriptions
genePally are accurate.

* * *

* *

* * *

**

***

* * *

* * *

Total

Responses

668

666

620

657

655

643

656

Percent

86

38.

67

84

84-

75

88

Ran eb

91% Eng +100 62% ELI 004

62% food 22% unclassified

75% business 56% health,
unclassified

72% female 59% male

90% business 59% unclassified
87% female 77% male

94% health 62% unclassified.

80% below 2.0 66% 3.4-3.0

aLevels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, *** .001.

bRange given only when responses differed significantly.

The data in Table 2 show no single program as having a
consistently high "yes" response. For example, food service
majors (62 percent) saw their advisors at times other than
registration; business majors found SAM helpful (75 percent)
and had read about their major area of study in the college
catalog (90 percent); health services majors (94 percent)
knew the graduation requirements for their program of study.
On these four items, unclassified students had the lowest
proportion of "yes" responses. Females, more than males,
found SAM helpful and had read about their major area of study.

9
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3. EvaluAtion of KCC Experience

A total of thirteen items (III [1-111 V [13], and VII) dealt
with the general KCC experience. Responses are summarized
below in percentages for the Section III items:

Section III Items:

1. Instruction ./) 666 5%

2. Faculty/student relations 660 11%

3. Variety of courses you could take 650 30%

4. Intellectual environment 651 13%

5. Orientation 646 13%

6. Counseling/academic advising 636 17%

7. Financial aid services 541' 12%

8. Student employment services 525 11%

9. Friendship with other students 656 5%

10. Facilities/equipment s641 13%

11. Total experience at college 656 10%

Total Not Very
Responses Satisfied Satisfied Sat4sfied

70% 25%

63% 27%

53% 'qr'' 17%

72% 15%

68% 20%

60% , 24%

69% 19%

68% 21%

52% 44%

64% 23%

62% 29%

The above data show that:

e .the great majority evaluated each item except "financial
aid services" and "student employment services."

the great majority, ranging from 96 percent (friendship
with' other students) to 70 percent (variety of courses
you could take), rated all eleven items as satisfactory
or better.

at least one-fourth of the respondents were very
satisfied regarding: friendship with other students
44 percent), total college experience (29 percent),
faculty/student relations, and instruction.

close to a third of the respondents were not satisfied
with variety of courses (30 percent) and about one-fifth
with counseling/academic advising (17 percent).

Table 3 highlights the characteristics for which responses
differed significantly.



TABLE 3

EVALUATION OF KCC EXPERIENCE
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE

Note: Combined percent represents °satisfied" and 'livery satisfied" responses.

.Characteristicsa-

Placement Test Total

Responses
Corbined
Percent

,

A

Range°
Items Prog Sex

Cum
OPA Math Eng

Section III

1. 'Instruction ** ***
666A n5 96% female 92% male

98% 3.5 & above 93% below 2.0N

2. Faculty/student relations *** * 660 89 92% Eng +100 77% ELI 004
92% 3.4-3.0 84% below 2.0

3. Variety of courses you
could take

*** **
.

650 70 94% health 52% unclassified
86% ELI 004 59% Eng +100

4. Intellectual environment * 651 87 93% Eng 021, 77% ELI 004
Eng 100

5. Orientation * * 646 88 90% 2.9-2.0 832 below 2.0
92% Eng +100 84% ELI 004

6. Counseling/academic advising
:or . 636 83 89% Eng 007 62% ELI 004

7. Financial aid services * ** 541 88 00% female 85% male
.,

8. Student employment services
525 89

06% Eng 022/050 652 ELI 004

922 health 82% unclassified
4-0

9. Friendship with other
students

656 95
.

10. Facilities/equipment ***
641 87 95% food 81% health

,.

11. .Total experience at college **
' 656 91 98% food 87% liberal arts

95% 3.5 & above, 88% 2.9-2.0
.

3.4-3.0

aLevels of significance, based on chi,:square ana ysis, are denoted thus: * .05,.** .01, *** .001.
bRange given only when responses differed significantly.

The data in Table 3 show that:

responses differed on six of the items, by English
placement test scores. Students who were recommended
to take ELI 0041 responded at the lower end of the range
of satisfaction on five of these items (especially
financial aid services, orientation, counseling/academic
advising). Those who placed at least at ).:..he English 100
level responded most favorably to? .faculty/student
relations, intellectual environment, orientation.

3ELI 004 (Writing for the Non-Native Speaker) is a course
designed to develop basic writing skills.

11
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responses differed, byqprograM, on fdtir items. Very
high proportions of food service majors were satisfied
or very satisfied with the total college experience
(98 percent) and facilities/equipMent (95 percent).
Health majors responded most favorably to the.variety
of courses they could take (94 percent) and student
employment services (91 percentlli

responses to four items differed by cumulative GPA.
In all cases, studentS with 2.0 or higher GPAs were
more satisfied with their KCC experience than students
With a GPA below 2.0 on their assessments of instructioh,
faculty/student relations, orientation,' and total college'
experience.-

Two other questions in'the Continuing Student Survey dealt
with evaluation of the KCC experiencer

a. V-13. There is a feeling of ohana at this colle e., Of
the 605 students w o respon ed to this item:

23% strongly disagreed
61% agreed
17% strongly agreed

Responses differed signi'fichntly by'prOgram. To illustrate:
the combined "agreed" and ''''gtrongly agreed" responses ranged
from 84 percent for food service majors to 73 loercent for
unclassified students.

b. VII. In general, how well do you like attending this
college? Sentiments were'ekpressed by 630 stbdents as
T5YIEws:

4% I don't like it.
31% I am more or less neutral about--it...
56% I like it.
9% I am enthusiastic about it.

Responses differed significantly by GPA. The combined
percentages for "I like it" and "I am enthusiasic 'about
it" ranged from 74 percent (/.5, and above) to 60. percent
(below 2.0).
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4. Evaluation of Student .$erviceii

A total of sixteen items (V [l, 12, 14, 15, 21] and
VI [1,.6-15]) dealt with various aspects of student services.

a. Responses are summarized below in percentages for
Section V items:

Section V Items:

1. The registration przcedures, in general,
are well-defined and easy to follow. ,

12. Students generally follow college rules
and regulations.

.

14. Channels for expresTing students'
complaints are readily accessible.

15. It's been easy to have correctionS made
to my college recor6.

21. I am satisfied with the variety of
student activities available.

Total Strongly Strongly
Responses Disagree Agree Agree

643 0% 74% 17%

619 8%, 72% 20%

601 12% 70% 11%

565 18% 71% /0i

573 19% 70% 11%

The data above sh6w that:

. the great-majority rated three of the items, with
fewer responding to items on corrections to college
records and satisfaction with variety of student
activities.

the great majority of students agreed that
registration Rrocedures, in general, are well-defined
and easy to follow '(91 percent) and students
generally follow college rules and regulations
(92 percent).

approximately one-fifth (19 percent) strongly
,disagreed that: channels for expressing students'
complaints are readily accessible, corrections are
'easily° made to college records, variety of student
activities is satisfactory.

13
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Responses to the items in Section V differed significantly
by cumulative GPA (three), program (two), English placement
test score (two), math placement test score (one). These
differences are given in Table 4, which presents the range
of combined responses for "agree" to "strongly agree."

TABLE 4

STUDENT SENTIMENT REGARDING PROCEDURES AND ACTIVITIES
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY
KAPIOLAN1 COMMUNITY COLLEGE

Note: Percentage represents combined agree and strongly agree responses.

-
Characteristics'

Total
Responses

Combined
Percent Rangeb

Items Pro, ,Scx
Cum
GPA

Placement Teat
Math Eng

Section V
.

,

1. The registration procedures,
in general, are well-defined
and easy to follow.

12. Students generally follow
college rules and
regulations.

14. Channels for expressing
students' complaints ,are
readily accessible.

15. It's been easy to have
corrections made to MY
college records.

21. I am satisfied with the'
variety of student
activities available.

t

*

*

',

,

.

***

.

**

--,

,

/

*

*

**

643

619

601

565

.

573

91

92

81

82

41
,

.

92% 3.4-3,0 90% 3.5 & above,
2.9-2.0 below 2.0

..

981 2.9-2.0 8511 3.5 & above
Oa Eng 010/100 88% Eng 021

,

902 health 782 business

89% food 76% health
871 2.9-2.0 765 3.4-3.0
07S Math 140 765 Math 130, etc.
90% Eng 007 725 ELI 004

"Levels of significance, based cm chi-square analysis, are denoted thus: * .05, ** .01, *** .001.

bRange given only When responses differed signifcantly.

The data in Table114 show that:

the studentS with GPAs of 2.0-2.9 were generally
more positiye in their sentiments than students with
GPAs 3.5 and above.

no consistent pattern emerges by program or English
placement test score.

responses to "it's been easy to have corrections made
to my college records" differed by all characteristics
except sex. The range was especially large for
responses based on both placement test scores.

14



b. Responses are summarized below in percentages for
Section VI items,:

1 used this service and was not satisfied with it.
I used this service and was satisfied with it.

1 knew about this service but did not use it.
1 did not know about this service.

1Total

Responses

Section VI Items:

1. TutOrial services 558 24% 62% ,12% 2%

6. Career planning 550 26% 61% 12% 2%

7. Vocational/interest testing 541 34% 54%., 9% 2%

8. Career resources library 548 35% 40% 11% 2%

9. Career workshops 543 39% 51% 2% 2%

10. Career exploration course 545 43% 47% 9% 1%

11. Study ikills modules
r

--- 548 36% 48% 24% 2%

12. Information sessions onCollege services. 541 30%
1

42% 12% 2%

13. Specialized services for: Veterans
v

470 .38% 50% 11% 2%

14. Specialized services for: horeign
Students 464 36% 57% 6% 2%

15. Specialized services for: Handicapped
itudents 462 0% 67% 7% 2%

The data above show that:

fewer students (673 possible)' rated all eleven items,
especially the specialized services for veterans,
foreign students, handicapped students. This could
be explained, in part, by the fact that students not
involved with these services may have elected not to
rate them.

more than one-third of the respondents did not know,
about nine of the eleven special services/programs,
especially: career exploration course (43 percent),
career workshops (39 percent), information sessions
on,college services (39 percent). Students were
most familiar with career planning (75 percent) and
tutorial seryices (76 perCent).

the two most commonly used services were career
resources library (18 percent) and study skills
modules (16 percent). Students who used the services
were generally satisfied with them.

15
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Responses to the items in Section VI differed significantly
by English (nine) and math (three) placement test scores,
cumulative CPA (three), sex (two). Responses did not
differ by program, for any of the items.

TABLE 5

KNOWLEDGE/USE OF SPECIAL ERVICES AND PROGRAMS
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY.COLLEGE

Note: Percentage represents "knew but did not use it."

Characteristicsa
Cum Total

Res onses

558

550.

541

548

543

545

548

'541

470

464

462

Percent

62

61

64

48

51

. 47

48

48

'SO

57

57

Rargeb

...

81% Math 140
65% Eng +100

63% 3.5 & above
68% Eng +100

54% 3.5 & above
66% Eng +100

63% 3.5 & above,
3.4-3.0

66% Eng +100

44% female

66% Eng +100

.

53% Math 024
59% Eng +100

52% female
55% Eng 022/050

59% Math 140.
63% Eng 020/050

61% Eng +100

SO% Math 001
33% Eng 007

49% below 2.0
20% ELI 004

41% below 20
33% ELI -004---..-

47% below 2.0

29% ELI 004

48% male
252 Eng 00

34% Math 001
29% ELI 004

40 male
27% Erg 007

45% ilath 001

41% ELI 004,
Eng 021

40% Eng 607

Items Prop

,

Sex

...

*

,

**

Placement Test
GPA

*

**

*

,

Math

***

.

***

..

**

,

Enj

*

***

***

**

*

**

**

***
,

***

Section VI

1. Tutorial services

6. Career planning \

7. Vocational/interest testing

8. Career resources library

9. Career workshops

1

10. Career exploration course

11. Study skills modules

12. Information sessions on
college services

13. Specialized services for:
Veterans

f
14. Specialized services for:

foreign Students
..

15. Specialized services for:
Handicapped Students

alevels of significance, based on chi-square analysis, are denoted thuS: * .05, ** .01, *** .001.

bRange given only when responses differed significantly.

The above data in Table 5 show that:

students whose scores were Eng +.100 were aware of
services although they did not use them. Compared
to the percentage for the total respondents,
especially high proportions knew about: vocational/
interest testing And tutorial services. In contrast,
there were low percentages of students whose scores

16
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were ELI 004 who were aware of various student
services and did not use them: vocational/interest
testing, career workshops, and information sessions
on college services.

student, with higher math placement scores, in'
contrast to those with Math 001 scores, were aware
of but did not use: tutorial services, information
sessions on college services, and specialized
services for foreign students.

students with GPAs of 3.5 and above,,compared to
those with below 2.0, were generally more aware of'
but did not use: vocational/interest testing,
career resources library, and career workshops.

5 Evaluation of Instructional Services and Academic Support

A total of nineteen items (V [2-11, 16-20] and VI [2-5]) dealtwith instructional services and academic support.4

a. Responses are summarized below in percentages for fifteen
Section V items:

Section V Items:
e.

Strongly-. Strongly
Disagree Agree° Agree

2. I was able to enroll in most of the
courses I wanted. 639 31% 46% 26$3. The grading system, as a whole, is
fair. , 630 7% 71% 2224. Program and course objectives art clear .

and understandable.
. 633 6% 73% 21%,5. Most of my classes are too

large:
625 56% 36% 816. Most equipment available, for use in my

. classes is adequate for my needs. 611 16% 60% 16%7. Most courses require intensive study and
. preparation out of class. 625 15% 60 21%8. I've enjoyed most of the courses I've

taken at this college., 626 11% 67% 2229. I'm satisfied with the knowledge I've
gained from the general education
courses. 622 7% 68% 26%10. I'm satisfied with the knowledge I've
gained from courses in my major field. 624. 10% 67% 14%11. Most students set high standards of
achievement for themselves. 619 23$ 682 20%16. The nature of physical facilities has
lessened my enjoyment of Kapiolani CC. 586 36% 62% 10%11. The books and periodicals I need are
available in the library. 606 202 66% 14%18. Library staff is accessible to
students. 590 102 74% 162

19. The library orientation sessions have
helped me to use the library effectively. 537 23% 66% 12%

20. The library's evening hours are
sufficient. 556 16% 73% 11%

4see also responses to items IV [4 and 7] on pages 4 and 5 ofthis report.

17
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The data for Section show '-hat:

the great majority ated eleven of the items, with
fewer responding to e item on physical facilities
and three library-relat items.

with twelve (of fifteen) items more than three-fourths
of the respondents agreed, regarding courses and
academic support.

with five items 90 percent or more of the respondents
agreed: program and course objectives are
clear and understandable; knowledge was gained from
general education courses; the grading system, as a
whole, is fairi knowledge was gained from courses
in major field; the library staff is accessible to
students.

with three items respondents strongly disagreed:
most classes are too large (56 percent), the nature
of physical facilities lessened enjoyment of KCC
(38 percent), enrollment in moit desired courses was
possible (31 percent).

.Table 6 highlights the characteristics for which responses
differed significantly. The data show that:

responses differed, by cumulative GPA, on nine items.
Respondents with GPAs of and above, in contrast
to those below 2.0, generally agreed with all items.
Especially high.proportions of students with GPAs of
3.5 and above agreed that:. the grading system is
fair (98 percent); knowledge was gained from general
education courses (97 percent); they enjoyed most of
their courses taken at KCC (96 percent). These,
students strongly disagreed that most classes wese
too large (73 percent).

responses differed on four items, by program, with
vocational education students generally more readily
agreeing with the items. Very high proportions of

.

health majors agreed that: they'were able to enroll
in; most of their desired courses (96 percent); most
courses require intensive study and preparation out

. of class (96 percent); most students set high
standards of achievement (94 percent).

1 8
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TABLE 6

SENTIMENTS ON COURSE EXPERIENCEs AND LIBRARY
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY
KAPIOLANI COMMUNITY COLLEGE

Note: Percentage represents combined agree and strongly agree responses.

P.

Characteristicsa
Total

Responses

639

630

633

625

-611 -

625

626

622

624

619

586

606

590

537

556

Percent

69

93

94

44

85 '

85

89

,

93

90

87

62

,

80

90

77

84

Rangeb

.

96% health 62% liberal arts
72% 3t4-3.0,, 62% below 2.0

2.94.0
79% Math 140 57% Math 025
73% Eng +100 51% ELI 004

98% 3.5 & above 89% below 2.0

95% 3.4-3.0, 92% 3.5 & above,
2.9-2.0 below 2.0

07% Eng 100 , 81% ELI 004

52% 2.9-2.0 87% 3.5 & ab;vn

, ,

80% food 68% health

96% health 72% unclassified
...

96% 3.5 & above 81% below 2.0
92%,Eng +100 68% ELI 004

.

97% 3.5 & above, 90% 2.9-2.0,
3.4-3.0 below 2.0

95% 3.4-3.0 88% 2.9-2.0,
below 2.0

94% health 68% unclassifiel
'92% 2.9-2.0 72% 3.5 & above

-80% ELI 004 58% Eng 100

91% 3.4-3.0 90% 2.9-2.0

.

Items Prog_

***

*

***

.

***

,

,

Sex

Cum Placement Test

Eng

**

**

*

**

GPA

*

***

***

**

***

***

***

***

.

*

Math

**

,

Section V

2. I was able to enroll in
most of the courscs I
wantee.

3. The grading system, as a
whole, is fair.

4. Program and course
objectives are clear and
understandable.

5. Most of my classes are too
large.

6. Most equipment available
for use in my classes is

adequate-for my-needs.

7. Most courses require
intensive study and
preparation out of class.

. 8. I've enjoyed. most of the

courses I've taken at this .
-ollege.

S. I'm satisfied with the ,

knowledge I've gained from
the general education
courses.

10. I'mssatisfied with the
knowledge I've gained from
courses in myMajor field.

11. MOst students set high
standards of achievement
for themselves.

16. The nature of physical
facilities has lessened my
enjoyment of Kapiolani CC.

.

17. The books and periodicals
I need are available in the
library.

18. Library staff is accessible
' to students. ,

19. The library orientation
sessions have helped ma to
use the library effectively.

20. The library's evening hours
are sufficient.

levels of significance, based on chi-square analysis, ure denoted thus: * .05,.** .01, *** .001.

bRange given only when responses differed significantly.

1 9
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responses differed, by English placement test scores,
on four items. Higher proportions of students with
scores of Eng 100 or higher, in contrast with those
whose scores were ELI 004, tended to agree that:
they were able to enroll in most of their desired,
courses; program and course objectives are clear
and understandable; they enjoyed most of their
courses taken at KCC.

responses to "I was able to enroll in most of the
courses I wanted" differed by all characteristics
except sex. Only 69 percent of the students agreed
with this statement, and the range was greatest by
program (96 percent, health to 62 percent, liberal
arts).

b. Responses are summarized below in percentages for Section VI
items:

I used this service and was not satisfied with it.
I used this service and was satisfied with it.

I knew about this service but did not use it.
I did not know about this service.

Total

Responses

Section VI Items:

2. Cooperative education
549. 27% 57% 24%

3. Math labs
549 22% en 23%

4. Reading labs
551 24% 52% 23%

15. Writing labs
551 25% 69% 15%

The above data show that:

generally fewer students (673 possible) responded
to all four items.

s'more than half nf the respondents knew about, but did
not use these academic support services, ranging from
62 percent (math labs, reading labs) to 57 percent
(cooperative education).

almost one-sixth of the respondents used these
resources and were generally satisfied with each.

approximately one-fourth of the respondents were
not aware of the services, ranging from 27 percent
(ECToperAtive education) to 22 percent (math labs).

o

2%

3%

2%

1%
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Table 7 highlights the characteristics.for which responses
differed significantly.

Table 7

SENTIMENTS ON OTHER ACADEMIC SUPPORT
FALL 1979 ENTERING STUDENTS

SPRING 1980 CONTINUING STUDENT SURVEY

KAPIOLANI COMMUNITYCOLLEGE

t Note: Percentage represents "knew about the service but did not use it."

,

,

Items

Characteristicsa
--PlaceniiiCliii-
--)Ta-i-h- iiii--

Total

Responses

.

Percent pangeb

.

Prog Sex
Cum
GPA

Section V:

2. Cooperative education * 549 57 64: Eng +100 20% ELI 004

3. Math labs .
** *** ** * 549 82 68% business, 35% food

!valth
67% female 53% male

,

PO% Math 130, 49% Math oor
etc,

19% Eng 022/050 41% ELI 004

4. Reading labs * *** 551 62 63% female 69% male
1 67% 3.5 & above 60% 2.9-2.0

00% Eng +100 38% ELI 004

5. Writing labs * 551 59 62% female 34% male
. 64% Eng 010, NZ ELI 004

Eng 022/050

alevels of significance, based on chi-equare analysis, are denoted thus: * .05, ** .01, *** .001.

ORange givbn only when responses differed significantly.

The data in Table 7 show that:

responses to all four items differed by English
placement test scores. Respondents with scores
above ELI 004, in contrast to those whose scores
were ELI 004, knew about cooperative education and
math, reading, and writing labs although they chose
not to use them.

responses differed, by sex, on three items. There
were higher proportionsC7 females who were aware
of the math, reading, and writing labs but did not
use them.
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D. Summary and Concluding Comments

Despite a disappointingly low ',rite of return (673 respondents,
50 percent), we proceeded with our analysis because respondents
and non-respondents did not differ significantly on many
characteristics. The Spring 198G Continuing Student Survey .-
provided us with valuable data about how an entering group of
students (Fall 1979) rated their first semester at Kapiolani
Community College.

1. Profile of Respondents

In generil, Fall 1979 entering students who responded (the
majority or plurality) to the survey were, at the time of
entry:

majors in liberal arts, 45%; business, 37%
females, 65%
below 19 years old, 50%
new to higher education, 74%
full-time students, 68%
recommended to take Math 25 or lowei, 55%
recommended to take Eng 22/55 or lower, 43%

Eng 100 or higher, 39% ,

At the end of their first semester at Kapiolani, the respondents
hads'earned:

grade point averages of

credit7completion ratios of

3.5 & above 17%
3.0 - 3.4 23%
2.0 - 2.9 38%
below 2.0 21%

1.00 79%
. 80 - .99 5%
. 50 - .79 10%
below .50 5%

Furthermore, 72 percent of the respondents worked during their
first semester cf enrollment at Kapiolani.

2. Major FinAings

a. Employment Experience: In both Fall 1979 and Spring 1980,
close to three-fourths (72 percent) of the respondents
worked.

b. Student Knowledge of.Procedures and Requirements: Items
dealt with registration, advising, transfer of courses,
requirements for their ma;)rs and for graduation, and
course descriptions.

At least two-thirds of the respondents indicated knowledge
of the college's various procedures and requirements. On
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only one item, "I saw my advisor during the past semester
at times other than registration," was there a minority
response (38 percent). However, two-thirds of tbe
respondents also indicated that they did not neeu ,_t.) see

their advisors because of the helpfulness of SAM.

c. Evaluation of KCC Experience: There were a number of
specific items, related to instruction, the curriculum,
student services, college ambiance and facilities, as well
as some "global" items to solicit overall reactions to the
KCC experience.

At least seven-eighths of the students rated as "satisfactory!!
or better all specific items, except variety of courses you
could take (70 percent). The two items which received
satisfactory or better ratings from 95 percent of the
respondents were: instruction and friendship with other
students.

r.

Responses to the global items were likewi-.:e favorable:
91 percent rated the total college experience as
satisfactory or better; 78 percent agreed (includes strongly
agree) that there is a feeling of ohana at KCC; 65 percenz
indicated that they like attendtng KCC (including 9 percent
who were "enthusiastic about it").

Evaluation of Student Servtces: Students rated some items
dealing with registration, college regulations, student
records and,astivities. In addition, students indicated
their knowledge and use of specific services, such as,
tutorial services, career planning, study skills modules,
and specialized services for veterans.

Over 90 percent of the respondents agreed that registration
procedures were easy to follow and that students followed
college segula,tions. A slightly smaller proportion (81 per-
cent) agreed that: channels for student complaints were
easily accessible, college records could easily be corrected,
and variety of student activities was satisfactory.

More than one-third of the respondents did not know about
pine of the eleven specific services: the career exploration
course, career workshops, information sessions on college
services, career resources library,,vocational/interest
testing, study skills modules, and the specialized services
for veterans, for foreign students, and for handicapped
students. A majority'of students knew about but did not use
seven of the specific services. The two Most often used
services were career resources library ,(18 percent) and study
skills modules (16 percent). A great majority of students
who took advantage of these services were satisfied with them.

23
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e. Evaluation ofnIAtructional Services.and Academic Support:
Students indicated their agreement with items dealing with
courses, grading and standards, objectives and knowledge
gained, equipment and facilities, and the library. In
addition, students indicated their knowledge about cooper-,
ative education and the math, reading, and writing labs.

The great majority of students agreed with all but two
items dealing with instructional services and academic
support. More than one-fifth strongly agreed with eight
of fifteen items: knowledge gained fram general education
courses; ability to enroll in most' desiied courses; knowl-
edge gained from courses in major field;-grading system,
as a whole, is fair; enjoyment of most courses taken at
this college; program and course objectives clear and
understandable; courses require intensive study and
preparation outside of class; students set high standards
of achievement.

Notable are: the fairly even distribution of respnses to
"able to enroll in most desired courses" (31 percent
strongly disagreed, 45 percent agreed, 25 percent strongly
agreed) and the higher proportion of students who strongly
disagreed--most classss are too large (56 percent), nature
of physical facilities lessened my enjoyment of KCC (38 per-
cent).

Fewer than'85 percent of the respondents rated the items on
cooperative education and the math, reading, and writing
labs. More than one-fifth of the students did not know,

-T,about,while the majority, of students knew about but did not
use,these opportunit.ies. A great majority of the students
who enrolled in codperative education or used the labs were,
satisfied with them.

f. Significant Differences: On the 57 items in the survey,
responses differed significantly by:

English placement test scores on 27 items
cumulative GPA on 23 items
program on IR items
sex on 12 items
math placement test scores on 7 items

Responses to four items differed significantly by at least
four of the characteristics listed above:

Did you work during the previous
semester? all 5
I was able to enroll in most of the
courses I wanted. 4, except sex
It's beer easy to have corrections
made to my college records. 4, except sex
Math labs 4, except GPA

24
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3. Concluding Comments

Many students who entered KCC in Fall 1979 reacted favorably
to their first semev:cr's experience, both in "global" and
specific terms. Since students generally are positive in their
evaluations, it is important to note the range in satisfaction
with various services and programs.

Responses indicate that campus personnel should consider two
major areas that.neecl improvement:

* courses, variety and availability

** 30 percent of 650 respondents were not satisfied with
the variety offered (III-3).

** 31 percent of 630 respondents disagreed that they were
able to entoll inmost desired courses (V-2).

* special courses, services, labs
0

** among 22 itemS rated by fewer than 575 respondents
(85 percent of the possible 673) were all 15 items
listed in Section VI, dealing with special courses,
services, and labs.

** an average of 32 pe,rcent (ranging from 22 to 43 percent)
of the respondents did not know about these opportuni-
ties.

** the majority (or plurality, in a few instances),response
was "knew about this service but did not use it."

S.

We hope that the faculty will find the data and major highlights
helpful in obtaining feedback from students, particularly of
those in their major field. However, the results 'of this survey
should not be viewed as ends in themselves but rather as indica-
tions of ways in which campus improvements or revisions might
be undertaken.

While no formal analysis is planned for comparing how students
responded to both the Entering Student and Continuing Student
Surveys, the following, for example, is noteworthy: perceptions
by students responding to the Entering Student Survey revealed
a low estimate of need for extra help and services in job
coundeling and tutoring, and responses to similaC services in
the Continuing Student Survey revealed that less than 20 percent
used them. Such questions as the following should be.explored:
Did campus personnel expect students to exhibit this extent of
"felt needs" and "use of services," given.the nature of entering
students? What relationship is there between student character-
istics (especially academic backgrounds as reflected in first
semester GPA and placement test scores) and self-awareness of
need and use of)special services? Is there a need for more
effective publicizing of services? Is it feasible to provide
an "outreach" emphasis (rather than relying solely on individual
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motivation)? In light of limited resources, should the service
be continued?

In order to assist campus persehnel in analyzing data from the
Spring 1980 Continuing Student Survey, details, by program, are
included in the appendix. Readers interested in analyzing
respohses by other characteristics (sex, cumulative GPA, math
and English placement test scores) are urged to coiitact the.
staff working on the Student Flow Program.
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APPENDIX A

CONTINUING STUDENT SURVEY

KAPIOLANI COMMUNITY COLLEGE,
Spring 1980

Dear Continuing Student:,

Welcome back to Y4iolani Community Lollege!

We are trying Lo improve our instruction and student services, and we need you help.
You can assist us by completing this questionnaire.

After you have picked up your course cards and filled out your fee slip, we hope you
will take a few minutes to complete the Continuing Student Survey. You will be asked
to turn in the survey as part of the checkout process.

Thank you very much for your cooperation and help.

Joyce S. Tsunoda,, Provost

I. Difi you work during the previous-Semester? (Check one.)

1. ( ) yes, on campus, full-time (35 orlmore hou)...) weekly)
2. ( ) yes, off campus, full-time
3. ( ) yes, on campus, part-time (under 35 hours weekly)
4. ( ) yes, off campus, part-time
5. ( ) no

II. Are you working this 'semester?. (Check one.)"

1. ( ) yes on campus, full-time135 or' more hours weekly)
2. ( ) yes, off campus, full-time
3. ( ) yes, on campus, part-time (under 35 hours weekly)
4. ( ) yes, off campus, part-time
5. (') no

III. Please circle the number that best indicates your evaluation of your experience at
Kapiolani Community College: (Respond to each item, if possible.)

Not Very
Satisfied Sptisfied Satisfied

1. Instruction 1 2 3
2. Faculty/student relations 1 2 3
3. Variet of courses ou could take 1 2 3

nte lectual env ronment 1 2 3
5. Orientation 1 2 3
6. Counseling/academic advising 1 2 3

7. Financial.aid services (grants, loans,
scholarships, work/study)

8. Student employment services (on- or
off-campus lobs)

1 2 3

1 2 3

9. Friendship with other students 1 ---7-------5---
10. Facilities/eguipment 1 2 3

11. Total experience at college 1 2 3

4

4

4

5

5

5

4 5

4 5

4 5

4 5

4 5

4 5

4 5

4 5



IV. Please check either "yei" or "no" for each statement:

1. I had sufficient information on registration procedures
2. I saw my advisor during the past semester at times other than

Yes

1. rj- 2.

No

( )

registration. 1. ( ) 2. ( )

3. The Self-AdvisIng Materials (SAM) were helpful, so I didn't
need to see an advisor. 1. ( ) 2. ( )

4. I've read that part of the college catalog that relates to my
major area of study. 1. ( ) 2. ( )

5. I know the graduation requirements for my major area of study, 1. ( ) 2. ( )

6. There is 'adequate information on transfer of community college
courses to four-year colleges. 1. ( ) 2. ( )

7, Course descriptions generally are accurate. 1. ( ) 2. ( )

V. Please circle the number which comes closest to expressing your opinion:

'Strongly Strongly
Disagree_ Agree Agree

1. The registration procedures, in general, are
well-defined and easy to follow.

y
1 2 3

2. I was able to enroll in most of the courses I
wanted. 1 2 3

3. The grading system, as a whole, is fair. 1 2 3

4. Program and course objectives are clear and
understandable. 1 2 3

5. Most of my classes are too large. 1 2 3

6. Most equipment availabe for use in my classes is
adequate for my needs (e.g., laboratory, type-
writersi_ 'machines). 1 2 3

7. Most courses require intensive study and prepar-
ation out of class. 1 2 3

8. I've enjoyed most ,of the course I've taken at this
\ college. 1 2 3

x

9. I'm satisfied with the knowledge I've gained from
the general education courses. 1 2 3

10. I'm satisfied with the knowledge I've gained from
courses in my major field. 1 2 3

11. Most students set high standards of achievement for
themselves. 1 2 3

12. Students generally follow college rules and regula-
tions. 1 2 3

13. There is i--feeling of ohana at this college. 1 2 3

14. Channels for expressing students' complaints are
readily accessible. 1 2 3

15. It's been easy to have ccrrections made to my
colle9e records. 1 2 3

16. The nature of physical facilities has lessened my
enjoyment of Kapiolani CC. 1 2 3

17. The books and periodicals I need are available in
the library. 1 2 3

18. Library staff is accessible to students. 1 2 3

19. The library orientation sessions have helped me to
use the library effectively. , 1 2 3

.20. The library's evening hours are sufficient. 1 2 3

21. I am satisfied with the variety of student activi-
ties available. 1 2 3

2 8

4

4

4

5

5

5

4

4

4

5

5

5

4 5

4 5

4 5

4 5

4 5

4 5

4 5

4 5

5

4 5

4 5

4 5

4 5

4 5

4 5
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IV. For each service/ program listed below, please circle the number that is most appro-
priate.

I used this service and was not satisfied with it.
I used this service and was satisfied with if.

I knew about this service but did not use it.
I did not know about this service.

1. Tutorial services
2. Cooperative education
3. Math labs
4. Read ng labs
5. Writing labs

,

6. Career planning
7. Vocational/interest testing
8. Career resourCes library
9. Career workshops
10. Career exploration course
11. Study skills modules
12. Information sessions on college services
Specialized services for:
13. Veterans
14. Foreign students
15. Handicapped students

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4
1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

VII. In general, how well do you like attending this college? (Check One.)

1. ( ) I don't like it.
2. ( ) I am more or less neutral about it.
3. ( ) I like it.
4. ( ) I am enthusiastic about it.

VIII. What are your suggestions for improving this college?

MAHALO!

Please drop your completed survey in the box provided as you check out.



APPENDIX B

TABLES FOR EACH ITEMI.BY PROGRAM

V

ITEMI WORKED DURING PREVIOUS SEMESTER?

COUNT
COL PCT

ORGSTRUC
a

ILIBERAL
IARTS

BUSINEIAAM EALTH FOOD UNCLAS
SERVICES SERVICES SIFICD

ROW
TOTAL

ITCM1
II 2 I 3 I I 6 I

1-- I.- I I
.1

I 2 I 0 I 0 I I 1 4ON CAMPUS.FULLT 1 0.3 I 0.8 I 0.0 I 0.0 I 3.7 I 0.6
2 39 I 32

I..........1............--......./

I
.....

U I 9 I

..........1

10 I - 91OFFCAMPUS.FULLT I 13.0 I 13.1 1 1.9 I 22.0 I J7.0 I 13.6
3 22 I 15 I 2 I 3 I 2 I 44ON CAMPLIS.PART-T I 7o3 I 6.1 I 3.8 I 7.3 I 7.4 I 6.6
4 I 1E4 I 125 I 21 197 I 11 I 340OFFCAMPUS.PARTT I 54.5 1 51.0 I 39.6

.1
I 46.3 I 40.7 I 51.0

1
1 2975 I 71 I 10 1 3 I 188NO I 249 I 29.0 I 547 I 24.4 I 11.1 I 28.2

COLUMN 301 245 53 41 27 667TOTAL 45.1 36.7 7.9 6.1 4.0 100.0
R48 CHI SQUARE m 45.13480 WITH

-HUMMER Of MISSING OBSERVATIONS m

16 DEGREES OF FREEDOM. SIGNIFICANCE
6

1TEM2

COUNT
COL PCT

ON CAMPUS.FULLT

2
OFFICAMPUS.FULL..4

3
ON CAMPUS.PARTT

4
OFFCAMPUS.PARTT

5
NO

COLUMN
TOTAL

RAW CHI SQUARE m

ORGSTRUC

LIBERAL BUSINESS HEALTH FOOD UNCLAS ROW
ARTS SERVICES SERVICES SIFICD TOTAL

I I 2 I 3 I I 6 I
I 1

2 I 2 1 0 I 0 I 1 1 5
0.7 I 0.8 1 0.0 I 0.0 I 3.7 I 0.7

1
36 I 31 1 2 I 10 I 8 I 87

12.0 I 12.7 I 3.8 I 23.8 I 29.6 I 13.0
......--...- 1 1..................11 --......... 1.................-..../

MN* MO

33 I 24
11.0 I 908

1 I 2 I 1 1 61
1 1.9 I 4.8 I 3.7 .1 9.1

157 115 I 24 I 16 1 13 I 325
52.3 I 46.9 I 45.3 I 38.1 I '48.1 I 48.7

72 1 73 I 26 I 14 I
24.0 I 29.0 I 49.1 I 33.3 I

1

4 I 189
14.8 I 28.3.....

300 245 . 53 42 27 667
45.0 36.1 7.9 6.3 4.0 100.0

37.53073 WITH

0.0001

16 DEGREES OF FREEDOM. SIGNIFICANCE 0.0018
NUMBER OF MISSING OBSERVATIONS 5

3 0

27
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ORGSTRUC
COUNT

COL PCT LIBERAL BUSINESS
ARTS

I I 2

HEALTH
SERVICES

3
ITEM31

NOT SATISFIED
A 6

2.0
I

I

5
2.0

0
0.0

a 8 I 10 2
2.7 I 4.1 3.8

3 205 I 178 38
SATISFIED 68.1 I 73:0 71.7

4 53 I 41 11
17.6 I 16.6 20.6

5 29 I .1D 2
VERY 'SATISFIED 9.6 I 4.4 3.8

COLUMN 301 244 53
TOTAL 45.2 36.6 6.0

RAW CHI SOUARE

NUMBER OF MISSING

\\

0,O00 UNCLAS.=
SERVICES SIFIED

ROW
TOTAL

I 4 I 6

I

1

I /3
I 2.4 I 3.7 2.0

U I I 22
I

.....
2.4 I 3.7 3.3

21I 24 I 466
I 58.5 I 77.6 70.0

1
I 10 I 2 117
I 24.4 I 7.4 17.6

1 6 1 2 46
1 12.2 1 7.4 7.2

.41 27 666
6.2 4.1 100.0

15.07167 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE a 0.5194
OBSERVATIONS a 7

ROW
TUTAL

14
2.1

sa
8.8

414
62.7

129
19.5

'45
6.8

660
100.0

a 0.2621

ITEM32 EVAL. OF KCC: FACULTY-STUDENT RELATIONS

t
, COUNT
COL PCT

ORGSTRUC
,..

LIBERAL BUSINESS
ARTS

I I 2

4 I 6
1.3 I 2.5

I

24 1 26
8.1 10.6

162 I 156
61.3 I 64.7

HEALTH
SERVICES

I

I

I

.1
I

I

I

I

I-
I

I

I

I

16

.

.

FOOD UNCLAS
SERVICES SIFIED

3 I 4 I 6

1 I 2 I I

1.9 I 4.8 1 3.7

ITEM32

NOT SATISFIED'

2

3
SATISFIED

4

VERY SATISFIED

COLUMN
TOTAL

RAW CHI SOUARE se

5 I I I 2
9.4 I 2.4 I 7.4

34 '1 24 I 18
64.2 I 57.1 I 66.7

I I

10 I 9 I 3
16.9 I 21.4 1 11.1

../ ..... ... 1

3 I 6 I . 3
5.7 I 14.3 1 11.1

...--............1

61 I . 46
20.5 1 19.1II

26 I 7
6.8 I 2.9

297 241
45.0 36.5

19.12602W/7H

53 42 27
8.0 6.4 4.1

DEGREES OF FREEDOM. SIGNIFICANCE
NUMBER OF MISSING OBSERVATIONS si 13

1

COUNT
COL PCT

ORGSTRUC
I

ILIOERAL BUSINESS HEALTH FOOD UNCLAS- 'ROW
1ARTS SERVICES SERVICES SIFIED TOTAL

ITEM33
1 2 3 I 4 I 6

1 I 26 IS 0 I 2 I 3 46
NOT SATISFIED I

1-
6.8 6.3 0.0 I

t-
4.9 I

'..I

12.0 7.1

3I 7 6 I 2 I 9 147
I 29.6 19.3 5.8 1 4.9 1 36.0 22.6

3 I 135 24 1 347143
SATISFIED I 46.6 56.7 65.4 I 58.5 I 44.0 53.4

4 I 28 27 11 I 8 I 75
1 9.5 11.3 21.2 I 19.5 I 4.0 11.5

1

155 I 10 I 5 I 35
VERY SATISFIED I 3.4 6.3 7.7 I 12.2 I 4.0 5.4ollwAlimm.

1
COLUMN 294 238 52 41 25 650
TOTAL 45.2 36.6 8.0 6.3 . 3.6 100.0

RAW CHI sou4n2 a

RDMISER OF MISSING

47.09836 WITH DEGREES or FREEDOM. SIGNIFICANCE a 0.0001

DOSERVATIONS a 23

31



1TEM34 EVAL. OF KCCS INTELLECTUAL ENVIRONMENT

ROW
TOTAL

COUNT
COL PCT

ORGSTRUC

LIBERAL
ARTS

8USINESS HEALTH r000 UNCLAS....
SERVICES,SERVICES SIFIED

"MIITEM34
1 1 2 .1 3 I' 4 I 6

5 I 7 I 2 I 2 1 I 1 7NOT SATISFIED 1.7 I 3. 0 I 3..8 1 5.1 I 3 . 8 2.6
........................ i ...................-...1......................:'Ii

32 1 416 I 10 I .) 5 6 710.8 I 6.8 I 18.9 1 1,0.3 1 19.2 10.3
I I

25 173 216 I 180 I 32 I I 470SATISFIED 73.0 I 75.9 I 60.4 1 64.1 I 65.4 72.2
4 29 I 31 I 9 I . 6 I 3 789.8 I 13.1 I 17.0 I 1 5.4 I 11.5 12.0
5 14 I 3 I 0 I 2 1 0 '19VERY SATISFIED 4.7 I . 1.3 I 0.0 I 5.1 1 9.0 2.9

COLUMN 296 237 53 39 26 651TOTAL , 46.5 36.4 8.1 6.0 4.0 100.0
RAW CHI SQUARE u ' 24.65376 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE 0.0762
NUMBER OF MISSING OBSERVATIONS a 22.

ITEM35

ORGSTRUE
COUNT I

COL PET ILIBERAL
IARTS

1 II
NOT SATISFIED 1 3.8

1-
2 I 27

1 9.3

3 I 203'
SATISFIED 1 69.8

4 1
35

I 12.0-
6 1 15

'VERT SATISFIED I 5.2

BUSINESS HEALTH FOOD UNCLAS.-
SERVICES SERVICES SIFIED

2 I 3 I 4 4 6
1 I ..........-.........-.....1............

9 1 0 I 1 I 2
3.8 1 0.0 I . 2.4 I 7.7

I I I

21 1 1 1 3 I 5
8.9 I 2.0 I 7.3 I 19.2

I I- -..I ......

161 I 39 I 25 i 13
67.9 1 76.5 I 61.0 I 50.0

38 1 9 I 7 I 5
16.0 I 17.6 I 17.1 I 19.2

1 1.
8 1 2 1 5

3.4 t. 3.9 1 1 2.2 11 3.8
1

ROW
TOTAL

23
3.6

57
8. 8

441
68. 3

94
14.6

31
4.8

COLUMN 291 237 51 41 26 646TOTAL 45.0 '36.7 7.9 4.3 4.0 100.0
RAW CHI SQUARE,a 19.98410 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE a 0.2209
NUMBER OF MISSING OBSERVATIONS a 27

-.

ITEM36 'evAL. OF KCC: COUNSELINGACADEM. ADVISNO

ORGSTRUC
COUNT I

COL PCT !LIBERAL
1411.15
1 1

I TEM36
I 1 7

NOT SATISFIED I 2.4

SATISFIED

2 1 39
1 0.6

3 1 177
I 61.7

4 I 46
16.0

5 I 18
VERY SATISFIED I 6.3

COLUMN
TOTAL

RAW CHI SQUARE a

NUMBER OF MISSING

BUSINESS

2

13
5.6410011.....
28

12.0
ea 411140.11 !OM

138
59.2

39
16.7

111 mama.

I S

6.440....

HEALTH
SERVICES

3

2.0

4
8.2
.....
34

69.4

7 ,

14.3

3
6.1

2d7 233. 49
45.1 36.6 7.7

FOOD UNCLAS.... ROW
SERVICES SIFIED TOTAL

4 I 6 I

t- -1
2 I 1 I 24

4.8' 1 4.0 I 3.8

6 1 7 I 84
14.3 I 28.0 I 13.2

20 I II I 380
47.6 I 44.0 I 59.7

8 1 5 I 105
19.0 .20.0 I 16.5

6 I I I 43
14.3 I 4.0 1 6.8

42 25 63
6.6 3.9 100.

16.80606 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE ,.0.3983

OBSERVATIONS a 37

3 2

29



30

COUNT
COL PCT

ORGSTRUC

LIBERAL
ARTS.

BUSINESS HEALTH FOOD UNCLAS ROW
SERVICES SERVICES SIFIED TOTAL

1 2 3 I 4 I 6
.111.11TEN37

1 .

1 7 I 5 1 2 I , 2 1 17NOT SATISIIIED 2.9 I 2.4 I 5.1 I 6.5 1 4.2 3.11-
20 I 18 4 I 3 I 2 47
8.3 1 6.8 10.3 I11 9.7 I 8.3

1

8.7

3
'SATISFIED

175 I 136 24 I le 1 18 37172.3 I 66.3. 61.5 1 58.1 1 75.0 60.6
I I

4 26 I 26 7 I 6 I 2 67
. 10.7 1 12.7 17.9 I 19.4 I 8.3 12.4

I

2 1 114 I 20 2 1 39VERY SATISFIED s.q
.

I 9.8 5.1 I 6.5 I 4.2 7.2

COLUMN 242
2--

205 39 31 24 541TOTAL 44.7 , 37.9 7.2 5.7 4.4 100.0
RAW CHI SQUARE

NURSER OF MISSING

9.93196 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE 0.8702
OBSERVATIONS 14 132

11E0438 EVAL. OF KCC: STUDENT EMPLOYMENT SERI,.
* * * * * **

ORGSTROC

ITEM38

COUNT
COL PCT

I

!LIBERAL
IARTS

I 1 4
NO7 SATISFIED 1 1.7

2 I 25
1 10.50.0101.111

3 I 174
SATISFIED I 73.4

4 1 20
1 8.4

5 I 14
VERY SATISFIED. I 5.9

COLUMN 237
TOTAL 45.1

RAW CHI SQUARE 10 26.61075

BUSINESS HEALTH FOOD UNCLAS
SERVICES SERVICES SIFIED

ROW
TOTAL

2

4
2.0

15
7.5,

120
63.7

3

0
0.0

3
8.8

24
70.6

I

1

1

1

1

I

1

t-
I

I

I

I

I

I

I

1-

4

1

3.2

4
12.9

15
48.4

8
25.8

3
9.7

1

'1-

I

I

1 .
1

I- -
I

1

1

I

I

I

I

-I

6

2
9.1

2
9.1

.

14
63.6

2
9.1

2
9.1

22
4.2

11
2.1

49
9.3

355
67.6

66
17.6

44
8.4

525
100.0

30
14.9- ....

24
11.9

201
30.3

6
17.6

I

2.9

34
6.5

31
5.9

WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE ar 0.0460

NUMBER OF MISSING OBSERVATIONS ag 148

EVAL. OF KCC: FRIENDSHIP WITH STUDENTS

COUNT
COL PCT

ORGSTRUC
I

ILIBERAL. BUSINESS
IARTS

HEALTH FOOD UNCLAS-.
fERVICES SERVICES SIFIED

ROW
TOTAL

I 1 I 2 I 3 I 4 I 6 I
ITEM39

,

I

I

I 3
1

I 2 I 0 I 1 1 I 1 7
NOT SATISFIED I 1.0 I 0.8 I 0.0 I 2.4 I 3.7 I 1.1

. 2
IMO

1 12 I 10
1-
I 1 I I I I I 25

I 4.1 I 4.2 1 1.9 I 2.4 I 3.7 I 3.8
..I I

3 I 165 1 124 I 24 I 16 I 9 I 336
SATISFIED I 55.9 t 51.7 I 46.2 I 38.1 I 33.3 I 51.5..1.1M1.....1-1 /

4 1 82 I 72 I 17 I II I 13 1 195
1 27.8 1 30.0 I 32.7 I 26.2 I 48.1 1 29.71 1

I

1-...1
13S I 33 I 32 I 10 I 3 I 91

VERY SATISFIED I 11.2 1 13.3 I 19.2 I 31.0 I 11.1 I 13.9

COLUMN 295 240 . 52 42 27 656
TOTAL 45.0 36.6 7.9 6.4 4.1 100.0

RAW CHI SQUARE m 24.00526 WITH 16 0E4REES OF FREEDOM. SIGNIFICANCE 0.0894

NUMBER OF MISSING OBSERVATIONS /R. 17

3 3



COUNT
COL PCT

ORGSTRUC-
I

ILIBCRAL BUSINESS HEALTH. FOOD UNCLAS ROW1ARTS SERVICES SERVICES SIFIED IOTAL
1 I I 2 3 4 61TEM310 I

I

NOT SATISFIED
1,
I

9
3.1

I

I

3
1.3 1.9

0
0.0

I

1

2
7.4

IS
2.3

2 I 30 I 19 9 2 I 3 71
I 13.1 I .8.3' 17.0 4.9 I '11.1 11 II

3 I '199 I 143 33 20 1 17- 412SAPSFIED I 68.6 1 62.2 62.3 45.5 I 63.0 64.3
1

3, 4 I 34 1 51 9 . II I 0.106
I 11.7 1 22.2 17.0 26.8 I 11.1 16.8
I... ..r. I 1
I 10 I 14 I 8 I , 2 35VERY SATi 5 SFRED I 3.4 I 6.1 1.9 19.5 I 7.4 5.5
1 I "

COLUMN 290 230 53 41 27 641TOTAL 45.2 35.9 8.3 6.4 4.2 100.0

/1=111

RAW CHI SQUARE a; 44.05190 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE is 0.0002
NUMBER OF MISSING OBSERVATIONS mg 32

ITEM311 EVAL. OF KCC: TOTAL EXPERIENCE AT KCC*

ITEM311

ORGSTRUC
COUNT 1

COL PCT ILIBERAL BUSINESS HEALTH ' FOOD UNCLAS ROWIARTS NERVICES SERVICES SIFIED TOTAL
I I I 2 I 3 1 4 I 6 I
I 1 1- -1 1- -. -1

1 1 7 1 2 1 1 1 0 1 0 1 10NOT SATISFIED 1 2.3 I 0.8 I 1.9 I 0.0 I 0..0 I 1.5'I I I 1 l .....1

2 I 32 I 14 I 1 I I. I I I 49
I 10.7 I 5.9 I 1.9 I 2.4' 1 3.7 I 7.5
I I 1

3 I 191 I 143 I 34 I 22 I 18 I 400
I 64.1 1 60.1 I 65.4 I 53.7 I 66.7 I 62.2I I I /I

4 I 44 I 57 I 11 I 9 1 6 I 127
I 14.8 I 23.9 I 21.2 I 22.0 I 22.2 I 19.4-I I I I.. I I5 I 24 I 22 I 5 I 9 I 2 1 62VERY SATISFIED 1 -8.1 I 9.2 I 9.6 I 22.0 I 7.4 I 9.5-I I 1. I / .....1

COLUMN 298
.

238 52 41 27 656TOTAL 45.4 36.3 7.9 6.3 . 4.1 100.0
RAW CHI SQUARE s 26.96271 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE 21 0.0419

SATISFIED

NUMBER OF MISSING OBSERVATIONS m £7

ITEM41

YES

MAO SUFFICIENT INFO OM REGIS. PROCEDURES

ORGSTRUC
COUNT I

COL PCT ILIBERAL BUSINESS HEALTH FOOD - UNCLAS ROW
IARTS SERVICES SERVICES SIFIED TOTAL
I I I 2 I 3 I 4 I 6 I

I I 260 I 209 I 47 I 37 I 22 I 575
I 86.4 I 85.3 I 88.7 I 88.1 1 81.5 I 86.1

-1 ------1--------1---- -I t- -- -1
2 1 41 I 36 I 6 I 5 I 5 I 93

NO I 13.6 1 14.7 I 1143 I 11.9 I 18.5 I 13.9
. /.................-- / ........................... / -... /.....--......... /...-..................../

,

COLUMN 301 245 53 42 27 668
TOTAL 45.1 36.7 7.9 6.3 4.0 100.0

RAW CHI SQUARE is 1.06241 WITH 4 DEGREES OF FREEDOM. SIGNIFICANCE 0 0.9002
NUMBER or MISSING OBSERVATIONS a 5

3 4

31

'Par*



32

ITEM42 SAW ADVISOR PAST SEM. OTHER THAN REGIS.

ORGSTROC
COUNT I

COL PCT !LIBERAL BUSINESS HEALTH FOOD UNCLAS ROWIARTS SERVICES SERVICES SIFIED TOTAL
ITEM42.

2 I 3 I 4 I 6
I-- I

1 I. 110
1

32 118 26 1. 6 252VFS I 36.7 31.8 1 61.5 II 61.9 I 22.2
1

37 8I
2 I 190

No I 63.3
167

68.2 1

20 1

38.5 I

16 I 21
38.1 I 77.8

14
62.2I

COLUMN 300 245' 52 42 27 666TOTAL 45.0 36.8 7.0 6.3 4.1 100,.0

RAW EHI SQOARE * 29.48663 WITH 4 DEGREES OF FWEEDOM. SIGNIFICANCE 0.0000
NUMUER OF MISSING OBSERVATIONS a

I 7

ORGSTRUC
COUNT I

,

COL PCT !LIBERAL BUSINESS HEALTH FOOD UNCLAS-ROW
. IARTS 1 SERVICES SERVICES SIFIED TOTAL

ITEM43
I I I 2 3' I 4 1 6

t 1
1

1 I 104 I 176 24 I 18 I 14 416VES I

1
65.9 4 74.9 55.8 I 47.4 I 56.0 67.1

19 I 20 112, I 95 1 59 204NO I 34.1 I 25.1 44.2 I 52.6 I 44.0 32.9
- I

COLUMN 279 235 43 38 25 620TOTAL 45.0 37.9 6.9 6.1 4.0 100.0
RAW CHI SQUARE * 17.21028 WITH 4 DEGREES OF FREEDOM. SIGNIFICANCE 0.0018
NUMER OF MISSING. OBSERVATIONS a

1TEM44

TES

53
.

READ COLLEGE CATALOG ABOUT'MAJOR FIELD

ORGSTRUC
COUNT 1 .

COL PCT !LIBERAL
!ARTS

I-------
it I 237

I 80.6

2 I 57
NO I 19.4

COLUMN
TOTAL

RAW CHI SQUARE at

294
44 7

BUSINESS HEALTH FOOD UNCLAS ROW
SERVICES SERVICES SIFIED TOTAL

1 2 I 3 I 4 t 6 A
1.........-....J.L.1-.-...-.............[........--.......t-..................1

I 219 I 43 I 34 1 16 I 549
1 89.8 I 84.3 I 82.9 I 59.3 I 83.6I1 1.......-----1...................1

1 25 I a 1 7 I 11 I 108
I 10.2 1 15.7 I 17.1 I 40.7 I 16.4
I I I I I

244 51 41 27 457
37.1 7.8. 6.2 4.1 100.0

20.31554 WITH 4 DEGREES OF FREEDOM. SIGNIFICANCE
NUMOER OF MISSING OBSERVATIONS as . 16

ITEM45 KNOW GRAD. REQUIREMENTS FOR MY MAJOR

0.0004

ITEM45

TES

NO

RAW CHI

COUNT
COL PCT

ORGSTRUC
I

ILMERAL
I:245

1

BUSINESS

I 2

HEALTH FOOD 'UNCLAS ROW
SERVICES SERVICES SIFIED TOTAL

3 I 4 I 6 I
....../..--,-,---..1.................1

0.0022

1

2

COLUMN
TOTAL

SQUARE *

I
I 241
I 81.7

I 54
: 18.31

295
45.0

16.74078

1:-

I 206
I 84.8

-.

49 1 36 I 16 I 548
94.2 I 92.3. 1 61.5 I 83.7

I 37
I 15.2

243
37.1

WITH

3 I 3 I 10 I 107
5.6 I 7.7 I 38.5 I 16.3

1

52 39 26 655
7.9 6.0 4.0 100.0

DEGREES OF FREEDOM. SIGNIFICANCE

NUMBER .012 MISSING OBSE.RVATIONS * 18

3 5



APEO. INPO-TRNSPR OF COURSES TO 4 YR COL

COUNT
COL PCT

ORGSTRUC
I

ILIDERAL BUSINESS HEALTH FOOD UNCLAS-.. ' ROW
IARTS SERVICES SERVICES SIFIEU TOTAL
I 1 2 I 3 1 4 I 6 1

11E0446 .... 1 ......... 1..
I I

t I 215 102 1 37 I 30 I 20 I' 484VES I 73.6 77.1 1 75.5 1 76.9 1 74.1 1 75.3
I 1. ......... /

I

772 1 54 .. 1 12 1 .. 9 I 7 I 159NO 1 26.4 22.9 I 24.5 I 23.1 I 25.9 I .24.7

COLUMN 292 236
1... ....1-...........-.....-.....1

49 39 27 643
TOTAL 45.4 36.7 7.6 6.1 4.2 100.0

RAW. CHI SQUARE 0 0.93470 WITH 4 DEGREES OF FREEDOM. SIGNIFICANCE lc 0.9195
NUMBER OF MISSING OBSERVATIONS a .30

ITEM47 COURSE DESCRIPTIONS GENERALLY ACCURATE

= 0.5735

ITEM47

YES

NO

RAW CRI

NUMBER

COUNT
COL (10.C.T

2

COLUMN
TOTAL

SQUARE =

CIF, MISSING OBSERVATIONS

ORGSTRUC

LtobeAL
AnTs

255
86.1

. 41
13.9

296
45.1

2.90703

BUSINESS HEALTH FOOD. UNCLA50... ROW
SERVICES.SERVICES SIF1ED TOTAL

''s 2 I 3 I 4 1 6 I-....-----/---.-............-..1.-/
217 I 46 I 37 1 24 I 579
89.3 I 92.0 I 92.5 I 88.9 I 88.3

I 1
26 I 4 I 3 I 3 I 77

10.7 I 8.0 I 7.5 1 11.1 I 11.7I-1 -.1.-----..--.1
243 50 40 27 656

37.0 7.6 6.1 4.1 100.0

WITH 4 DEGREES OF FREEDOM. SIGNIFICANCE
z 17

REGIS. PROC. WELL-DEFINED,EASY TO FOLLOW

33

COUNT
COL PCT

ORGSTRUC
I

!LIBERAL BUSINESS HEALTH FOOD , UNCLAS-.
IARTS SERVICES SERVICES SIFIED
I I I 2 I 3 I I 6 I

t I I-.. I

ROW
TOTAL

21
3.3

36
5.6

477
74.2

65
10.1

44
608

643
100.0

4

ITEMS1
1

STRONGLYDISAGREE

2

3
AGREE

4

5
STRONGLY AGREE

. COLUMN
TOTAL

1 - ....I
1 11 1 6 1 0 I 2 1 2 I
I 3.8 1 2.6 I 0.0 1 4.9 I 8.0 I
t- a I II I
1 23 I 9 I 2 I 1 I 1 I
1 7.8 1 3.9 I 3.8 1 2.4 1 4.0 I

I 1
I 212 1 175 I 42 I 31 I 17 I
1 i. 72.4 I 75.4 I 80.8 I 75.6 I 68.0 1

11 1 - 1 1.. ... I I
I 29 1 24 1 5 I 4 I 3 I
1 9.9 I 10.3 I 9.6 I 9.8 I 12.0 I

1-../ 1 I -t--------t
1 18 I 18 I 3 I 3 I 2 I
1 6.1 1 7.8 I 5.8 1 7.3 I 8.0 I

-./........-......../......-........1.---..../.......--.. /
1

293, 232 52 41 25
45.6 36.1 ,,6.1 6.4 . 3.9

RAW CHI SQUARE = 10.69018 WITH 16 DEGREES OF FREEDOM, SIGNIFICANCE a 0.8282

NUMBER OF MISSING OBSERVATIONS a 30



34

ABLE TO ENROLL IN MOST DESIRED COURSES

COUNT
COL PCT

ORGSTRUC

t1RERAL BUSINESS HEALTH FOOD ,UNCLAS ROWARTS SERVICES SERVICES SIFIEO TOTAL
2 I 3 I 4 I 6"ITEN52 I

52I 24 I : 0 I 2 I 82STRONGLYDISAGREC 17.8 10.4 I 0.0 I 5.0 I 16.7 128.....
2 60 43 I 2 I I 5 114

20.5 ' 18.6 I 3.8 I 10.0, I 20.0 17.8am0.1.7
3 126 105 g 27 I 21 I 6 285AGREE 43.2 45.5 I 51.9 I 52.5 I 25.0 44.6

L I
4 29 40 I 7 I 7 I 5 889.9 17.3 I

I

13.5 I

1

17.5 Il 20.8 13.8
5 1 25 19 I 16 I 6 1 '4 70WRONGLY AGREE 8.6 8.2 I 30.8 I 15.0 I 16.7 11.0

I I I-
COLUMN 292 231 52 40 24 639TOTAL 45..7 36.2 8.1 6.3 3.8 100.0

RAW.CHI SQUARE 57.03693 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE w 0.0000
NUMBER OF MISSING'OBSERVAFIONS s 34

0 * * 0 M
11E053 GRADING SYSTEM AS A WHOLE IS FAIR

ITEMS3

COUNT
COL PCT

g.
1

STRONGLYOISAGRLE

2

3
AGREE

4

5
STRONGLY AGREE

COLUMN
TOTAL

RAW CHI SQUARE w

ORGSTRUC
I

ILIOERAL BUSINESS
JARTS

HEALTH FOOD .UNCLAS ROW
SERVICES SERVICES SIFIEU TOTAL

I I 2 I 3 1 4 1 6
I 1 1 ..1

0I 7 6 I A 3 I 1 17
I 2.4 2.7 I 0.0 IL, 7.3 I 4.0 2.7
I I i I
1 6 13 1 3 I 3 I 2 27
I 2.1 5.8 I 5.9 I 7.3 I 8.0 4.3
1 I I I

I 213 164 I 35 I 21 I 15 448
I

I

74.2
,

72.6 I

I

68.6 I

1

54.2- I

1

60.0 71.1

I '41 30 I 8 I 8 I 4 91
I 14.3 13.3 I 45.7 I 19.5 I 16.0 14.4

I 20 13 I 5 I 6 I 3 47
I 7.0 5.8 I 9.8 I 14.6 I 12.0 7.6
1 1 1

51287 '226 41 , 25 630
45.6 35.9 6.1 6.5 4.0 100.0

20.32736 WITH 16 DEGREES Of FRgEoom. SIGNIFICANCE = 0.2058

NUMBER OF MISSING OBSERVATIONS 4g

41- 11110 411* "-**********A
1TEM54 PROG. L. couRse 00.1. CLEAR.UNDERSTANDASLE

ORGSTRUC
COUNT I

COL PCT ILIBERAL BUSINESS HEALTH FOOD UNCLAS ROW
IARTS SERVICES SERVICES SIFIED TOTAL

3. I I 6 I

O 1 1 1 1 1 11
0.0. I 2.5 I 4.0 1 1.7

I I 2
ITEMS4

1 1 4 I 5
STRONGL:LISASREE4 1.4 1 2.2

2 1 13 I 9
I 4.5 I 3.9

3 I 219 1 167
AGREE 1 75.5 4 73.2

I

I 38 1 36
I 13.1 I 15.8

5 1 IS I 11
STRONGLY AGREE I 5.2 I 4.81

COLUMN 289 228
TOTAL 45.7 36.0

I 1 I 2 I 29
7.6 I 2.5 1 800 I 4.6111
31 I 27 I 16 C 460

60.8 I 67.5 I 64.0 I 72.7
1... ...-.....................1

11 I 6 I 5 I 96
21.6 I 15.0 I 20.0 1 15.2-11-1

$ I 5 I 1 I 37
9.8 I 12.5 I 4.0 I 5.8

I i -el
51 40 25 633

8.1 6.3. 3.9 100.0

RAW CHI SQUARE 14.19304 WITH 16 DEGREES or FREEDOM. SIGNIFICANCE a 0.8843

NURSER or MISSING 08SERVATIONS a '40 ,

t`.



35

FOOD
SERVICES

UNCLAS ROW
SIFIED TOTAL

4 6 I

4 I.

ITEM55 MOST
4 4.. 4
Of MY CLASSES TOO LARGE

COUNT
COL PCT

I1'EM55

ORGSTRUC
I

ILIBERAL
IARTS

BUSINESS

2

HEALTH
SERVICES

31
I 5I 23 T a I 2 55STRONGLYD1SAGREE I 8.0 7.6 15.7 12.5 I 8.3 8.8

2 I 137 105 27 15 29713 I

-1-
47.7 47.1 52.9 .32.5

...

I 62.5 47.5
3 1 104 81 13 18 1 6 222AGREE I 36.2 36.3 155 45.0 I 25.0 35

I

194 1 14 2 2 I 1 386.6 6.3 3.9 5.0 I 4.2 6.1

5 I 4 6 2 I 13STRONGLY AGREE, I 1.4 2.7 2.0 5.0 I 0.0 2.1

COLUMN. 287 223 54 40. 24 625
TOTAL 45.9 35.7 8.2 , 6.4 3.8 1000

RAW CHI SQUARE 14.53053 WITH 16 DEGREES OF FREEDOM. 'SIGNIFICANCE m 0.5593
NUMBER OF MISSING OBSERVATIONS '41I 48

AVA1LA8LE CLASS EQUIPMENT ADEQUATE

COUNT
COL PCT

ORGSTRUC
I

ILIBERAL
IARTS-

8USINESS HEALTH F000 UNCLAS ROW
SERVICES SERVICES SIFIED TOTAL

1 I 2 3 I I 6ITEMS6 l
1 1 6 1 4 2 I 1 I 14STRONGLYDISAGREE 1 2.2 I 1.8 4.0 I 2.5 I 4.5 2.3C I
2 I 30 I 27 14 1 . 3 I 3. 77

I 10.9 I 12.1 28.0 .1 7.5 I 13.6 12.6l
3 I 205 I 154 28 I 22 I 14 423AGREE I 74.3 I 69.1 56.0 I 55.0 I. 63.6 69.2I

I 26 I 28 6 I 10 I 3 73
I 9.4 I 12.6 12.0 I 25.0 I 13.6 11.91

5 I 9 1 10 0 I -4 I 24STRONGLY AGREE 1 3.3 I 4.5 0.0 I 10.0 I 4.5 3.9
COLUMN 2%1'6 223 611TOTAL 45.2 36.5 8.2 6.5 3.6 100.0

RAW CHI SQUARE = 29.42102 WITH 1611EGREES OF FREEDOM. SIGNIFICANCE- 0.0212
NUMBER OF MISSING OBSERVATIONS w 62

4 4 4 4 4 4 4 4 4 *4 * * * * 4 * *4 ft It

ITEMS? MOST COURSES REQUIRE OUT OF CLASS STUDY

ITEMS.?

Al, In alb AA.

ORGSTRUC
COUNT 1

COL PCT ILIBERAL BUSINESS HEALTH FOUD UNCLAS
IARTS SERVICES SERVICES SIFIED
1 I 1 2 I 3 I 4 I 6

..........

1 I 61 7 I I I 0 I 1
STRONGLYDISAGREE I 2.1 1 3.1 I 2.0 I 0.0 I. 4.0

I I I I I A.

2 I 43 1 23 1 1 I 7 I 6
I 13.0 I 10.3 1 2.0 I 17.5 I 24.0

II..................... 1 -........

3 I 189
AGREE I 66.1

4 I 38
I 13.3

5 I 10
STRCNGLY AGREE I 3.5

COLUNN 286
TOTAL 45.8

149 I 24 I 27 I 12
66.8 I 47.1 I 67.5 I 48.0

35 1, 14 I 3 I . 5
15.7 I 27.5 I 7.5 I 10.0

1

9 I II I 3 I
4.0 I 21.6 I 7.5 I 4.0

223 51 40 25
35.7 8.2 6.4 4.0

ROW
TOTAL

IS2.
80

12.8

401
64.2

95
15.2

34
5.4

625,
100.0

RAWCHI SQUARE 1° 51e00862 WITH 16.DEGREES OF FREEDOM. SIGNIFICANCE 0.0000
NUMOER OF MISSING OBSERVATIONS * 46
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'ITEMS'S -

STRONGLYOISAGREE

AGREE

stRaNcLy

COUNT
COL PCT

ORGSTRUC
1

!LIBERAL
SARIS

1

BUSINESS

A 2

t
I 1.8

MEI FOOD
SERV ES SERVICES

, I........1110,MID
0 I

0.0 1

2 1

3.8 1I
1114 1

65.4 111
12 I

23.1 I

I-,

4 1

7.7 1

52
8.3

1
2.8

1

UNCLAS
SIFIE0

1
f

1

1

1

1

1

1
I

I

1

1

6

ROW
TOTAL

14
2.2

53
8:5

419
66.9

too
16.0

40
6.4

626
100.0

1

2

3

5
AGREE

COLUMN
TOTAL

1

1

I

1

1

1

1

1

1.I
1

1

a
2.8 1

4.0

0
0.0-
17

68.0

5
20.0

2
8.0 "

25
.0

27
9.4

194
67.8

39
13.6

18
6.3

, 286
45.7

1

I

1

1I
1

1

I

1

1

24:
10.6

152
'67.0

37
16.3

10
4.4

227
36.3

0
0.0- .

22,
61.1

7
19.4

0
16.7

36
6.6

RAW CHI SOUARE 0 21.16748 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE 0.1722
NUMBER OF MISSING 00SERVATIONA lak% 4/

ORGSTRUC
COUN I

COL P T ILIOERAL dUSINESS
1ARTS
1 1 :

IITEMS0 1 1

1 I 1
STRONGLYOISAGIILE 1 1.4 1

I

2 1 18 I

I 6.3 I

3 1 196 I

AGREE 1. 69.0 I

la 1 49 I

I1

5 1 17 I

STRONGLY AGR E 1 6.0 1

COL MN 284
TO AL 45.7

RAW CHI SOUARE 9.91505 WTTH

HEALTH F000 UNCLAS
SERVICES SERVICES S1Fle0

ROW
TOTAL

2 3 1 4 1 6

1 1 I 11
lea 2.0 I 2.6 1 4.2 1 8

14
,

2, 1 0 1 1 35
6.2 4.0 .1 0.0 1 4.2 5.6

I,
14b 33 I .26 1 14 41564.6 66.0 I 68.4, 1 58.3 66.7

1 ..4 I

52 10 I' 7 1 6 124
23.0. 30.0 1 16.4.1. 25.0 19.9

-./ ... ......1 I ' ..

10 4 1 1 , 2 374.4 8.0 'I . 10.5
..........-....1.......

1

I

8.3 5.9
226 50 38 24 622

36.3 8.0 3.9 100.0

NUMBER OF MISSING OBSERVATIONS sl

16 DEGREES OF FREpUM.

51

1TSM510 SATISFIED WITH MAJOR FIELD COURSES

COUNT
COL PCT

ITEM510
1

STRONGLYOISAGREE

2

AGREE
3

STRONGLY AGREE
s

COLUMN
TOTAL

RAW CHI SQUARE 0

a
ORGSTRUC

SIGNIFICANCE

LIBERAL BUSINESS HEALTH F000 UNCLAS
ARTS SERVICES SERVICES SIFIE0

1 2

4 5
1.4 2.2

mob

24
8.6

200
71.9

35
12.6

15
5.4

278
44.6

24.55876

20
0.7

144
62.9

46
20.1

14
6.1

..........,......

229
36.7

WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE m 0.0780

ROW
TOTAL

3 I 1 6

, 0 I 1 1 1 11
0.0 1 2.4 1 4.0 1.8

/

3 I 20 1 9
5.9 I 0.0 I 8.0 7.9

4t 1 24 1 1.8 417
60.8 I 58.5 1 72.0 66.8l

10 1 10 4 4 105
19.6 1 24.4 1 16.0 16.8

1 42
=141...1.%
7 I 6 0

13.7 1 14.6 1 0.0 6.7
...............»......I.......,....---.

51 41
/ ........

25 624
8.2 6.6 4.0 100.0

0.8710

NUMBER OF MISSING OBSERVATIONS 0 49

39



ROW
TOTAL

13
2.1

65
10.5

420
67.9

95
15.3

26
4 2

619
100.0

0.0002

ummbla mosr STUD. SET HIGH ACHIEVEMEN1 STANDARD

COUNT
COL PCT

ORGSTRUC
I

ILIOERAL
IARTS

1

I 7
I 2.5

1 33
I 11.8 ,

I 194
I 89.3
1-
1 41
I 14.6
I

I 5
I 1.8
1

280.)
45.2

.44.35287

BUSINESS

2

4
1.8

17
7 .7

IMOM11MM
164

73.9
28'

11.7

1 I
5.0

222
35.9

WITH.'

HEALTH FOOD UNCLAS
seRvIces SERVICES SIFIEO

3 I I 6
ITEM511

I

STRONGLYOISAGREE

2

3
AGREE

5
STRONGLY AGREE

COLUMN
TOTAL

RAW CHI SQUARE m

0 I I I

0.0 I 2.4 I 4.11
40

3 I 5 I 7
5.9 I 12.2 I 28.0

25 1 25 I 12
49.0 1 61..0 1 48.0

18 I 6 I 4
35.3 I 14.6 I 16.0

. I 1

5 I. 4 I

9.8 I 9.8 I 4.0
I--

51 41 25
8.2 6.6 4.0

16 DEGREES OF FREEDOM. SIGNIFICANCE

NUMBER 60 MISSING OBSERVATIONS A 54

1TEM512 STUDENTS FOLLOW COL. RULES. REGULATIONS
* 4

COUNT
CUL PCT

ORGSTRUC
I

ILIBERAL
IARTS

BUSINESS HEALTH FOOD UNCLAS-
SERVICES seRvicEs SIFIED

ROW
TOTAL

I 1 I 2 I 3 I I 6 I
ITEM512 I I ... A . I 1- I

1 I 3 1 2 I 1 , I I I 1 I 8
STRUNGLYDISAGREE I 1.1 1 0.9 I 2.0 I 2.6 1 4.2 I 1.3

."1 I I /.........--...-.-.......-....1

2 I 17 I 16 I 2 I 2 I 2 I 39
I 6.0 I 7.2 1 4.0 I 5.1 I 8.3 I 6.3 r

-I -I
3 I 219 I 159 1 32 I 22 I 16 I 448AGREE I 77.4 I 7103 I 64.0 I 56.4 I 66.7 I 72.4

1- 1 t I T I 1
4 I 35 I 35 I 12 I 10 1 3 I 95

1 12.4 I 15.7 I 24.0 I 25.6 1 12.5/ I 15.3
1-. -1 I I- I I

S I 9 I Il I 3 I I 2 I 29
ST;MINt.I.LY AGREE I 3.2 I 4.9 I 6.0 I 10.3 I B.3 1 4.7

I.'. 1 1...........---.,.1--......---....1-----........../

COLOMM 283 223 50 39 24 619
TO1AL 46.7 36.0 8.1 6.3 3.9 100.0

RAW CHI SQUARE m 18.31:973 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE m 0.3055

NUMBER OF MISSING OBSZRVA11U14S m 54

UNCLAS
SIFIED

ROW
TOTAL.

ITEM513 THERE IS FEELINti. OHANA

HEALTH
SERVICES

AT ItCI:7:71

COUNT
COL PCT

ORGSTRUC
1

'LIBERAL BUSINES5
IARTS

FOOD
SERVICESI I I 2 I 3 I 4 6 I

11101S13
1

1 I I 12 1 I15 I I 3 I .32
5.1RO14GLY01SAGREE I 5.4 I 5.6 I 2.1 I 2.6 I 13.6 I 5.3

2 I 53 1 38 I 8 I 5 1 3 1 107
'A 18.9 4 IT*6 I 16.7 A 12.0 1 13.6 1 17.7

I .-I I- -i..1...

I 2803. I 128 I 26 I 20 I 12 1 366AGREE 1 640 I 59.3 I 54.2 I 51.3 1 54.05 I 60.5
4 I 26 I 28 1 12 I 8 I 4 I 78

1 9.3 1 13.0 I 25.0 I 2005 18.2 I 12.9

5 1 6 1 10 1 1 1 5 1 0 A 22STRONGLY AGREE I 2.1 I 4.6 1 2.1 I 12.6 A 0.0( I 3.6
1......................../

COLUMN . 280 :16 8 39 22 605
TOTAL 46.3 35.r 7.9 604 3.06 100q0

RAW CHI SQUARE m 30.10678 WITH 16 DEGREES I,- FREEDU4. SIGM1F1CANC5
NUMBER OF gIsstRa OBSERVATIONS m f/A8

4 1)

0.01.74

37
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ITIM514 TUOINT$S COMPLAINT CHANNELS ACCESSIBLE
11,

ORGSTRUC
COUNT I

COL PCT ILIBERAL
!ARTS

aUSINESS

.11.mIloolmm17E04514
2

1 I 11
STRONGLYDISAGREE I 4.0 2.3

A! I 41 42
I 15.0 19.4

.11*

3 A 197 148
AGREE I .72.2 66.5

4 I 22 13
I 8.1 6.0

5 I 2
STRONGLY AGREE k 0.7 3.7

COLUMN 273 216
TOTAL 45.4 359

RAW CHI SOUARE

NUMUER OP MISSING

HEALTH
SERVICES

3

0.0

5
10.2

31
75.5"

FOOD
SERVICES

4

2
5.1

.4
10.3

23
59.0

6
14.3 12.8

5
12.8

0
0.0MillAre. mir.olOmmbmmommaa.

49 . 39
8.2 6.5

UNCLAS ROW

'

19
4.2 3.2

4 96
16.7 16.0.....M

17 422
70.8 70.2

2 49
8.3 '8.2

.0 I 15
0.0 I 2.5

24 ' 601
2 4.0 100.0

35.64494 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE m 0.0032
OBSERVATIONS a 72

t!' N=1,"--1" * * *

ROW
TOTAL

4
28

5.0

77
13.6

402
71.2

39
6.9

19
3.4

565
A00.0

m 0.0340

* **aka*
IIEM515 EASY TO RAVE COLLEGS RECORDS CORRICTED

ORGSTRUL
COUNT I 4 .

CUL PCT ILIBERAL BUSINESS
!ARTS
I 1 1 2

17E04515 1 I

1 1 12 I 12
STRONGLYDISAGREE I 4.7 I 5.8

HEALTH
SERVICES

1

I

I

I

I
.

I

1

FOOD UNCLAS
SERVICES SIFIED

3 I 4 I . 6
-1 I

2 I 1 I 1

4.3 I 2.8 I 5.0
I -.4

2 I 31 I 32
I 12.1 I 15.5II

3 I 199 1 134
AGREE I 77,.4 . I 65.0I 1

4 I 12 I 16
I 4.7 I 7.8II

5 1 3 I 12
rTRUNGLY AGREE I (.2, I" 5.8

..4...................1

-COLUMN 257 2)6
TOTAL 45.5 36,5

RAW CHI SQUARE m 27.7331$ 411.;$

9 I , 3 I 2
19.6 I 8.3 .1 10.0

/............-......-i...........-..

I

I

t

I
I

I

I

I
1 .

16

31 I 24 I 14
67,4 I 66.7 .1 70.0
-1- t- -.I

4 I 4 1 3
8.7 I 11.1 I 15.0

/.............-....u.,....,...........

0 I 4 I o
0.0 1 11.1 1 0.0I 1 .

46 36 20.
8.1 '6.4 .3.5

DEGREES OF FREED004.:.. SIGNIFICANCE

NUMBER OF MISSING OBSERVATIUNS m 108

ROW
TOTAL

ITIM516 PHYSICAL IACILITIES Lgasimp INJOYMINT

COUNT
COL PCT

ORGSTRUC
I

1L1BERAL
IARTS

BUSINESS HEALTH IFOOD UNCLAS
SERVICES.SERViCES SIFIED

1 I 2 I 4 I - 6

I 14 8 88
ITEM516

1 2 I 11 3
STRONGLYDISAGREE I 5.2 I 3.8 4.2 I 2.7 I 12.5 4.8010110

1* I 7 I 112 I 83 I 79 194
31.1 I 37.6 29.2 I 18.9 I 45.8, 33.1

3 98 306I 153 I

.,m11.........1:....NO101M
24 I 24 I 7

AGREE I 57.3 I 46.7 50.0 I 64.9 C 29.2 52.2

1 I 16 7 I 3 I 2 40
I 4.5 I 7.6 14.6 1 8.1 I 8.3 6.841...001.40111

1 2 1 I5 I 5 I 9 18
STRONGLY AGREE I 1.8 / 4.3 2.1 I 5.4 I 4.2 301

COLUMN 267 210 48 37 24 586
TOTAL 45.6 35.8 8.2 6.3 4.1 100.0

RAW CHI SQUARE 25.23174 M1711 16 DEGREES OF FRE60011. 5IGN1FICIPNCL 0.0658

06065(14 De MISSING 00SE4VATION5 U 67

41
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ROW
TOTAL

ITemsly DESIRED BOOKS SIMERIOD. AVAIL. IN LI8.

COUNT
COL PCT

ORGSTRUC
1

ILIDERAL BUSINESS HEALTH FOOD UNCLAS7IARIS SERVICES.SEKVICES SIFIED
2 A 3 I 4 I 6ITEM517 WOOD.W.,..11.0.111, 111

111 I 11 J ' 3 I 1 1 2 28
I 3.9 5.1 1 6.4 I -2.4 A 2.7 4.6,ST(IONGLYDISAGREC

71 1 ..1 ...1

2 I 44 33 I 9 I 5 I 2 93
I 15.7 16.3 I 19.1 I 12.2 I 8.7 15.3

1 7 1 ......................./..............

3 U 192 136 I 29 1 27 i 14 398AGREE' I 68.6 63.3 1 61.7 I 65.9 U 60.9 60.771 74 1 71
4 I 26 23 I 5 I 7 I 5' 66

I 9.3 10.7 I 10.6 I 17.1 I 21.7 10.9
71 40'5 I 42 I 1 I . 1 apiL 21STRONGLY AGREE I 2.5 5.6 2.1 I 2.4 'I- 0.0 3.5

COLUMN 280 215 47 41 23 606TOTAL 46.2 35.5 7.8 6.8 3.0 100.0
RAW CHI SQUARE w 13.40047 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE w 0.6433
NUMBER OF MISSING OBSERVATIONS * 67

ITEK518 LIS/141ra iTAFF IS ACCESSIBLE TO 8TUDENT3
* 4 4' 44 * 4.. * 4 * * * * 44 * * *

COUNT
COL.PCT

ORGSTRUC
I

1LIBERAL
IARTS

BUSINESS

2

HEALTH
SERVICES

1 3
1

FOOD UNCLAS7
SERVICES SIFIED

I 4 I 6 1

ROW
TOTAL

111'1E04518 I-'- I..4.......771777-777I
I 1II 6 9 I 2111 1 19STRONGLYDISAGREE I 2.2 4.2 1 2.3 I 5.3 I 43 I 3.217 71 1 I I2 1 13 20 I 3 I 3. I 0 I .79

1

I

4.8
77

9.4 1 6.0 I 7.9 1 r.o I

1

6.6
3 1 214 149 I 32 1 27 I 17 1 439, AGREE 1 78.7 70.0 1 72.7 1 7I1 1 73.9 I 74.47
4 I 30 24 I 7 I 5 I 4 I 70

I 11.0 11.3 I 15.9 1 13.2 I 17.4 I 11.9alow I.... 1

5 1 9 11 I 1, I I I I I 23.STRONGLY AGREE I 3.3 $.2 1 2.3 I 2.6 I 4.3 I 3.9
COLUMN 272 213 44 38 23 590TOTAL 46.1 36.1 7.5 6.4 3.9 100.0

RAW CHI SQUARE so 12.10006 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE w 0.7371
NUMOCR OF MISSING OBSERVATIONS as 83

ORGSTRUC
COUNT 1

COL PCT !LIBERAL BUSINESS
IAR1S

HEALTH FOOD UNCLAS
SERVICES SERVICES SIFIED

ITEM519
1 I

STRONGLYDISAGREE I

I I

0 1

3.2 I

2 3 I

2 I

5.7 I

12
6.0

/

422 i 40 1 71
I 16.2 21.0 20.0 I

1

3 1 172 $17 23 1
AGREE I 69.6 52.5 65.7 I-1 ,IIIMENOMOINIM

2 I4 I 22 22
I 8.9 11.0 5.7 i

.1
I I8 I 7

STRONGLY AGREE L 2.0 3.5 2.9 A

COLUMN 247 200. 35
TOTAL 46.0 37.2 . 6.5

ROW
TOTAL

1 6

2 I 25
. 6.1 I 4.5 4.7

7 I 4 100
21.2 I 18.2 18.6

1

21 I 15 348
63.6 I 64.0

.1M.

492 I

imali

I

6.1 I 4.5 9.1

I I 1 15
3.0 I 4.5 2.8

4011111 m =11
33 22 537

6.1 4.1 100.0
RAW CHI SQUARE 8.98279 WITH 16,0EGREES OF FREEOUR. SIGNIFICANCE 0.9141
NUMBER OF MISSING OBSERVATIONS ma 136

42
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COUNT
COL PCT

ORGSTRUC
I

!LIBERAL
!ARTS

BUSINESS HEALTH FOOD UNCLAS ROW
SERVICES SERVICES SIFIED TOTAL

4 1 2 3 I 4 6
11.01520 1

.1

I
6

1

I 12 21 1 2 I 1 23STRONGLYDISAGREE I 2.4 I 5.8 5.0 I 1 5.0 4111 ,5.6
2 I 26 I 21 8 1 5 1 64

I 10.2 I 10.2 20.0 I 13.9 I 20.0 11.5
3 I 197 1 144 27 I 24 I 14 406AGREE 1 77.6 I 69.9 67.5 I 66.7 I 70.0 7340I1
4 I 17 I 20 2 1 4 1 1 4

I 6.7 I 9.7 5.0 1 11.1 1 5.0 7.9
1. 1I

5 1 a 1 9 1 I I I 0' 19STRONGLY AGREE I 3.1 I 4.4 2.5 I 2.8 I 0.0 3.
1 1- 1COLUMN 254 206 40 36 20 556

TOTAL 45.7 37.1 7.2 6.5 3.6 100.0
PAW CHI SQUARE a

'NUMBER OF MISSING

13.47032 WITH 16 DEGREES OF FREEDOM. SIGNIFICANCE a 0.6381
OBSERVATIONS 117

RUM
TOTAL

ITEM521 AVAILA5LE 471,10ENT ACTIVITIES SATISPACTRY

COUNT
COL PCT

ORGSTRUC

ILIBERAL BUSINESS HEALTH FOOD UNCLAS-
IARTS SERVICES SERVICES SIFIED
1 I I 2 3 I 4 IITEM521

I I 12 I 9 2 I I 1 0 24STRONGLYCISAGREE I 4.6 I 4.2
1

4..8 I

1

2.9 I 0.0 2
2 I 35 I 38 4 I 4 I 4 85

3

I 13 1 I 17.9
1

1 IS 1 138

9.5

33

I
1

I

11.4 I 19.0--1-
23 1 15

14.8

402AGREE I 77.4 I 65.111 78.6 I 65.7 I 71.4 70.2
4 I la I 17 2 I 5 I 1 43

1 6.8 I 8.0, 4.8 I 14.3 I 4.8 7.5
5 5 I 10 I I 2 1 1 19STRONGLY AGREE I 1.9 I 4.7 2.4 1 5.7 I 4.8 3.3

1
.35 21COLUMN 263 212 42 573TOTAL 45.9 37.0 ,7.3 6.1 3.7 100.0

RAW CHI SOUARE

NUMBER UP MISSING

12.64017 WITH 146.0EGEES OF FREEDOM. SIGNIFICANCE-a 0.6989
OBSERVATIONS a 400

COUNT
COL PCT

STEM61

ORGSTRUC

LIBERAL .

ARTS
1

dUSINESS HEALTH FOOD UNCLA&
SERVICES SERVICES SIFIED

3 I 4 .111 ROW
TOTAL

1 62 47 7 I 10 I 10 136WON'T KNOW 23.9 23.4 14.9 .1 35.7 I 43.5 24.4.

. 2 160 122 34537 I IS 1 11KNEW.DID NOT USE 61.8 60.7 78.7 I 53.6 I 47.8 61 1i1
31

Oka

283 I I 3 1 2 65USE.= SATISFIED 12.0011 13.9 2.1 I 10.7 1 8.7 11.6
4 126 2 1 0 I 0USEDNOT SATISFD 2.3 2.0 4.3 I 0.0 I 0.0 2.211

201
36.0

COLUMN 259
TOTAL 46.4 I.

47 28 23 558
8.4 5.0 4.1 100.0

,

RAW CHI SWORE 16.89969 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE a 0.1534
NUMBER OF MISSING OOSERVATIONS a 115'

43



ORGSTRUC
COUNT I

COL PCT ILIOCRAL BUSINESS HEALTH FOOD. UNCLAS- ROW
1ARIS SERVICES SERVICES SIFIED TOTAL
I 1

111E1462 ....................1..........

1 t 74
WON'T KNOW I 28.9

2 I 138
^... KNEW.DID NOT USE I 53.9

3 I 39
USED SATISFIED I 15.2

t- ..

4 1 s
USEONOT SATISFO 1 2.0

I -
COtUMN 256
TOTAL 46.6

RAW CHI SOUARE 0 15.78351 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE a 0.2014
NUMBER OF MISSING OBSERVATIONS 01 124

I

1

I

I

1

I

I

I
-1

I

I

I

2

41
21.0

str
60.0

32
16.4

5
2.6

195
35.5

I 3
I -
I 16
I 34.8

I 28
I 60.9

1 1

I 2.2

I

I

I

I

I

1

I

4

9
32.1

17
60.7

2
7.1

0
0.0

28
5.1

1

I

I

1
I

I
I

1

I

I

6

10
41.7

12
50.0

2
8.3

0
0.0.

I

I

1

I

1

I

1

1

I

I

1

150
27.3

312
56.8

76
13.8

11
2.0

549
100.0

1-
I I

I 2.2
I

46
8.4

t

I

1

I I

24
4.4

ITV. 041AIW-LAISS

ORGSTRUC
COUNT I

COL PCT ILIBERAL
IARTS

1TEM63
I I 56

DIDN'T KNOW I 22.0
- 1

2 1 156
KNEW.DID NOT USE I 61.2

...

3 I 36
um) - SATISFIED I .14.1

1-
4 t

USED...440T SATISFD I 2.7-
COLUMN

:2SS
TOTAL 46.4

BUSINESS HEALTH FOOD UNCLAS0..
SERVICES SERVICES SIFIED

ROW
TOTAL

2 I 3 I 4 1 6

33 I 8 I 12 I 12 121
16.8 I 17.0 I 46.2 I 50.0 22.0-

134 I 32 1 9 1 11 342
68.0 1 681 1 34,16 1 45.8 62.3

24 I 6 1- S I 72
12.2 I 12.8 I 19.2 1 4.2 13.1

1
6 I 1 I 0 I 14

3.0 I 2.1 I

1

0.0- I 0.0 2.6

4? 26 24 54935.9 41.6 4.7 4.4 100.0
RAW CHI SOUARE 28.06552 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE 0.0054
NUMBER OF MISSING OBSERVATIONS a 124

ORGSTRUC
COUNT 1

COL PCT !LIBERAL
SARIS

1

1TEM64
I 1 66

DIDN'T KNOW, 1 25.8

I 150
KNE110010 NOT USE I 58.6

-1--------
3 1 35

USED SATISFIED I .13.7

4 I ,5
USEDNOT SATISFO 1 2.40

COLUMN 256
TOTAL 46.5

BUSINESS

2

38
19.1

126
63.3

32
16.1

3
1.5

199
36.1

HEALTH FOOD UNCLA5-.. Row
SERVICES SERVICES SIFIED TOTAL

3 I 4 I 6 I

10 I 10, 1 7 I 131
22.2 I 37.0 I 29.2 I 23.8

34 I 14 I 15 I 339
75.6 I 51.9 I 62.5 I 61.5

1 3 1 2 1 73
2.2 I.

1

I

11.1-
0

I

I

8.2

0

I

t

13.2.-
0

0.0 1 0.0 0.0 I 1.5
011.111111 01.10 I Olimm

45 2? 24 551
8.2 4.9 4.4 100.0

RAW CHI SOUARE 0 14.65879 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE a 0.2606
NUMBER OF MISSING OBSERVATIUNS a 122

4 4

41



42

BUSINESS

2

HEALTH FOOD UNCLPS..
SERVICES SERVICES SIFIED

3 1 4 1 6VONIO111 ...... iOPPROMO4.,..

ROW
TOTAL

ITEMSS WRITING LABS

COUNT
COL PCT

41011ITEM65

ORGSFRUC

LIBERAL
ARTS

I 1

, 69 I 42 11 I 10 1 7 139DIDN'T KNOW 26.7 I 21.3 24.4 I 37.0 I 29.2 25.2
.T

2 147 1 117 34 1 14 1 13 325KNEW.010 NOT USE 57.0 I 59.4 75.6 I all.9 1 54.2 59.0
3 37 I 36 0 I 3 A 4 80USED - SATISFIED 14.3 1 18.3 0.0 1 11.1 1 16.7 14.5
4 5 I 2 I 0 1 0 7USEDNOT SATISFO 1.9 1 1.0 0.0 I 0.0 1 0.0 1.31.-

COLUMN 258 197 45 27 g4 551TOTAL 46.8 35.8 8.2 4.9 4.4 100.0
RAW CHI SOUARE x 16.65332 WITH 12 DEGREES OF FREEDOM, SIGNIFICANCE 0.1631
NUMBER OF MISSING OBSERVATIONS a 122

COUNT
C3L PCT

ORGSTRUC

LIOERAL BUSINESS HEALTH FOOD UNCLAS-.ARTS SERVICES SERVICES SIFIED
ROW
TJTAL

1 2 I 3 I 4 I 6 IITEM66
I 1- -1 1

62 57 I 9 I 9 I 5 I 142DIDN'T KNOW 24.3 28.8 I '20.0 I 32.1 I 20.8- I 25.8
I- I 1 I

2 155 113 I 35 I IS I 17 I 335KNEW0DID NOT USE 60.8 57.1 I 77.0 I 53.6 I 70.8 I 60.9
I . I-.. 1-----'-

4
I

I
3 .31 25 I I I 2 1 63USED SATISFIED 12.2 12.6 I 2.2 I 14.3 1 8.3 I

-1
11.5

4 7 3 I 0 I 0 I 0 I 10USEDNOT SATISFD 2.7 1.5 I 0.0 I 0.0 1

1

0.0 I

1

1.8
COLUMN 255 198 45 211 24 550TOTAL 46.4 36.0 8.2 5.1 4.4 100.0

RAW CHI SQUARE x

NUMBER OF MISSING OBSERVATIONS x 123

12.53653 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE a 0.4036

ORGSTRUC
COUNT 1

COL PCT ILIBERAL BUSINESS HEALTH FOOD UNCLAS- ROW
IARTS SERVICES sew/ICES SIF1E0 TOTAL

1 2 I 3 1 I 61TEM67 j

I I 83 11 I 12 I, 773 I 186DIDN'T KNOT/ I 33.2
-1

37.4 I

l-
25.0 1 42.9 1 29.2

-1 -.I
34.4

2 I 135 101. 1 32 I 12 1 14 294KNEW.DID NOT VSE I 54.0
1

51.8
.........

I

I

72.7 1 42.9 1 583
1 1 ........

54.3
3 I 24 19 I I 1 I 3 SIUSED SATISFIED 1 9.6 9.7 I 2.3 I 14.3 I 12.5 9.4

II IND e=. ,mi,.11 0m 1 PaInla N Maw
4 I 2 1 0 I 0 I 0 10

USED...NOT SATISFO I 3.2 I0 1 0.0 I 0.0 I 0.0
1 ...................

111

COLUMN 250 195 44 , 28 24 541
TOTAL 46.2 36.0 8.1 5.2 4.4 100.0

RAW CHI SQUARE 14.57541 WITH 12 DEGREES OF FRE41004. SIGNIFICANCE 0.2655
NUMBER OF MISSING ODSERVATIONS 21 132



I1EM68 C411811R RESOUACES LIBRARY

COUNT
COL PCT

ORGSTRUC

LIBERAL BUSINESS HEALTH FOOD . ,JONCLAS.... ROW
ARTS SERVICES SERVICES SIFIED TOTAL

.

ITEM68
1

DIDN'T KNOW

2
KNEW.DID NOT USE

I.
87

34.5

118
46.8

I

I

I

II1
I
I

2

71
35.7

88
44.2

............

41
i

I 38
USED SATISFIED 16.3 I 19.1

I

64 I 2
USED..NOT SATISFD 2.4 I 1.0

COLUMN 252 199
TOTAL 46.0 36.3

.3

11
24.4

I

I

1

4 1 6 I
....1

11 1 9 I

39.3 I 37.5 I
........1............1

189
34.5

31 I 13 I 14 I 264
68.9 I 46.4 I 58.3 I 48.2

.1 .... /
I

3 I 4 1 I I 87
6.7 I 14.3 I 4.2 I 15.9.

0 I 0 1 0 1 8
0.0 I 0.0 I 0.0 I 1.5

45 28 24 , 548 i.
8.2 5.1 4.4 100.0

RAW CHI SQUARE al 15.93646 WITH 12 DEGREES OF,FREEDOM. SIGNIFICANCE a 0.1942
NUMBER OF 'MISSING OTISERVATIONS a 125

Eliz-i-z-9-------C;;;;;17i1O71"itKSHO7:*-1 ,.-
ORGSTRUC

COUNT
COL PCT LIBERAL

ARTS
I I

DUS1NESS

2 1
ITEM69

103 I 81 I
DIDN'T KNOW 41.0 I 41.3 I

2 120 I 103 I

KNEW.DID NOT US.Z. 47.8 I 52.6 I

I I..
3 1 22 I II I

USED ....'SATISFIED I 8.8 I 5.6 I

41 6 I I I

USED--NOT SATISFD I 2.4 It 0.5 I

1

COLUMN 251 196
TOTAL 46.2 36.1

RAW CHI SQUARE a 16.46960 WITH 12

HEALTH FOOD UNCLAS....
SERVICES SERVICES SIFIED

a

10
22.2

28
62.2

7
15.6

0
0.0

45
'8.3

ROW
TOTAL

I 4 I 6 .

i....-...
9I 10 I 213

I 35.7 I-t 39.1 39.2

I 14 I 13 278
I 50.0 I 56.5 51.2

...I

I 4 I I 45
I 14.3 I 4.3 8.3

I 0 I 0 7
I 0.0 I 0.0 1.3I

28 23 543
5.2. 4.2 100.0

DEGREES OF FREEDOM. SIGNIFICANCE mg 0.1707
3NUMBER OF MISSING OBSERVATIONS a 130

ORGSTRUC
COUNT I

COL PCT ILIBERAL BUSINESS HEALTH FOOD UNCLAS... ROW
IARTS SERVICES SERVICES SIFIED TOTAL

3 I I 6ITEM610 ............

I I 106
11M16111

16 I 12 I 1089 233DIDN'T KNOW 1 42.4 44.9 35.6 I 42.9 I 41.7 42.8

2 1 115 91 27 I 11 I 13 257
KNEW.010 NOT USE I 46.0 46.0 60.0 I 39.3 I 54.2 47.2

3 I 25 I 2 I 5 I 50
USED - SATISFIED 1 10.0 8.6 4.4 I 17.9 I 4.2 9.2I.P.M. eimemp11101 0 I 04 I 4 1 5
USED...NOT SATISFO I 1.6 0.5 0.0 I 0.0 I 0.0 0.9

COLUMN 254 166 45 28 24 545
TOTAL 45.9 36.3 8.3 5.1 4.4 100.0 '

RAW CHI SQUARE a 9.94714 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE
NUMBER OF MISSING OBSERVATIONS a 128.

0.6206

4 3



4 4

ORGSTRUC
COUNT I

COL PCT 1LIOCR4L
1ARTS

BUSINESS HEALTH FOOD UNCLAS ROW
SERVICES SERVICES 51F1E0 TOTAL1 1 I 2 3 4 I 641AZEM611

I I 96 I 74 10 10 I 8 198DIDN'T KNOW I 30.2 I 37.0 22.2 35.7 I 33.3 '36.1
1

I 69 26 15 142 I 121
I 265KNEW.DID NOT USE I 48.2 I 44.5 57.8 53:6 I 58.3. 48.4

3 I 28 I 36 a 3 I 2 77USED - SATISFIED I 11.2 I 10.0 17.8 10.7 I 8.3 14.1

6 1 0
4 I I 1 0 1 8USED*..NOT SATISFD I 2.4 I

1-
0.5 2.2 0.0. I 0.0 1.5

45COLUMN 251 200 28 24 548TOTAL- 45.8 36.5 8.2 5.1 4.4 1004.0
RAW CHI SOUARE 13.54121 WITH 12 DEGREES OF FREEDOM.' SIGNIFICANCE v 0.3310
NUMBER OF MISSING OBSERVATIONS v .125

ITEM012 INFO sess:oNs ON COLLEGE SERVIAll

COUNT I

ORGSTRUC

COL PCr'ILIBERAL OUSINESS HEALTH FOOP UNC1..AS** ROWIARTS SERVICES SERVICI:5 SIFILO TOT?hL
1

1TEM612..............-.....1-.....,.......-..1.....
I I 2 I 3 X. 4 I 6 I

...... u...............-..,..u.A...................t
I I 94 1 81 I 14 I 11 1 12 I 212.DION'T KNOW 1 37.8 I 41.1 I 32.6 1 39.3 I 50.0 I 39.2
2 1 117 I V3 I 27 I 14 1 11 I 2L2RNEW.D1D NOT VSE I 47.0 1 47.2 1 62.8 I 50.0 1 45.8 I 40.A**I I I

3 I 35 I 21 I 2 1 . 3 I 1 1 62USED -*.SATISFIED I 14.1 I 10.7 1 4.7 I IC.7 I 4.2 I 11.5
I I I I*

4 I 3 I 2 I 0 I 0 7 0 1 5USEONOT SATISFD I 1.2 I 1.0 1 0.0 I 0.0 A 0.0 I 0.9
COLUMN 249 197 43 28 24 541

!. TOTAL. 46.0 36.4 7.9 5.2 .4.4 100.0
RAW CHI SQUARE v 9.11237 WITH 12 OEGRE.C.; OF FREEDOM. SIGMFICANCE a 0.6933
MUMBER OF MISSING OBSERVATIONS v 132

11EM613 SPECIALIZED SERVICES FOR VETERANS

ORGSTRUC
COUNT I

COL PCT ILIBERAL
IARTS

BUSINESS HEALTH FOOD UNCLAS** ROW
SERVICES SERVICES siFleo TOTAL

1
APEM013

1 1 2 I 3 I 4 I

1
6

I I I 14 I 779 I 64 I 14 178PION'T KNOW I 35.0 I 39.8 1 35.9 I 56.0 I 36.8 37.9
.../..............I,........--....../..,. ..., I 1

2 1 115 4 81 I 23 I 6 I 9 234AUEN0DID NOT USC I 50.9 I 50.3 I 59.0 I 24.0 I 47.4 49.8
.../.4,............ 1-

27
11.9

2
5.1

1

I 5
I 20.0

I
I

I

3
15.8

3 I
1 .mAgo - SATISFIED 1

I

I

13
3.1

I

I

50
mid

4 I I 85
Iammiel1......wm

I 3 I 0 I 0 0
8010.-Not sArIsro I 2.2 I 1.9 I 0.0 I 0.0 I.

I

000 1.7

226 39 19COLUMN 161 25 470TOTAL 48.1 34.3 8.3 '5.3 4.0 100.0
401,4141 SQUARE ., 13.74670 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE is 0.3172
410pFm gm MISSING OBSERVATIONS v 203



I.

45

* * *
1T1M614 SPECIALIZED SERVICES FOR Fooglow STUD.

0.2318

ORGSTRUC
COUNT I

COL PCT !LIBERAL BUSINESS HEALTH FOOD
IARTS sea:VICES SERVICES
1 1 1 2 1 3 1ITEM614 1 1 1

1 I 73 1 61 1 13 1DIDN'T KNOW 1 32.7 1 37.9 1 35.1 1
1 --I 1 1

7 1 130 1 91 1 24 1KNEW.D10 NOT USE 1 58.3 1 56.5 1 64.9 1
I 1... -.- I 1

3 1 16 1 7 1 0 1use) - SATISFIED 1 7.2 I 403 1 0.0 III... -.-.. I.... 1
4 1 1 2 1 0 1USED-NOT SATISFD 1 1.8 1 1.2 1 0.0 1

1 1 1 1COLUMN 223 161 37
TOTAL 48.1 34.7 so

RAW CHI SQUARE = . 15.17875 WITH 12 DEGREES
NUMBER OF MISSING OUSERVATIONS a 209

UNCLAS ROW
S1FIED TOTAL

4 I 6 1

14 I 7 1 168
58.3 1 36.8 1 36.2

I 1

7 I 10 1 262
264.2 1 52.6 I 56.5

1* ..-I

3 I 2 1 28
12.5 1 10.5 1 6.0- I 1

0 1 0 1 6
0.0 1 0.0 1 1.3

I .

24 19 464
5.2 4.1 100.0

OF FRgEDOM. SIGNIFICANCE a

SPECIALIZED SERV. FOR HANDICAPPED STUD.

COUNT
COL PCT

ORGSTRUC
-I

1LIHE4AL BUSINESS HEALTH root) UNCLAS* ROWIARTS SERVICES SERVICES SIFIED TOTAL
a 1 I. 2 3 1 1 61TEM615

1
1 1 71 1 58 13 1 12 1 8 162DIDN'T KNOW 1 31.8 i

-
36.7 35.1 1 50.0 1

1

40.0 35.1
2 1 129 I 92 23 1 9 1 10 263KNEW.010 NOT USE 1 57.0 1 58.2 62.2 1 37.5 1 50.0 56.9

1 -1
3 1 19 1 5 1 I 3 1 - 2 30USED - SATISFIED I 805 1 3.2 2.7 1 12.5 1 10.0 6.5

1 1

4 I 1 3 0 I 0 1 7USED-NOT SATISFD 1 1.8 I 1.9 0.0 1 0.0 I 0.0 1 5
1 1 I

'COLUMN 223 158 37 24 20 462TOTAL 48:3 34.2 8.0 5.2 4.3 100.0
RAW CHI SQUARE a 12.60034 WITH 12 DEGREES OF FREEDOM. SIGNIFICANCE a 0.3987
NUMDER OF MISSING OBSERVATIONS 211

ITEM7 HOW WELL DO YOU LIKE ATTENDING KCC7
*

ITEM7

ORGSTRUC
COUNT 1

COL PCT IL11ERAL BUSINESS HEALTH FOOD UNCLAS-..
1ARTS SERVICES SERVICES SIFIEDII 2 1 3 1 4 1 6

olm.lowew......m.:4.1.............1..1141.14

ROW
TOTAL

1 I 13 1 . 3 1% 2 1 3 1 1 IDON'T LIKE IT 1 4.5, I 1o3 1 4.0 1 7.5 1 4.0 1 3fg

FEEL NEUTRAL
2

3
LIKE IT

' AM ENTHUSIASTIC
4

TOTAL
COLUMN

-.1

- I

1 34.7 I

1 101 1

I /...

I ISO I

1 51.5 1

I 9.3 I

46.2

1 27 1

291

1 1.' I- I

FT TYA) (.1.11170nNTA
I

29.9 I 32.0 -1 12.: I 36.: I 31.4
67 1

" '""..'° - i 1 \ Cr,' ,/ p il -,E 1 OH

137 1 27 1 14 1 354 Ls.. .

1 1.' 1 oe....... I

-
61.2 1 52ft 1 67.5 I 56.0 1 56.2

7.6 I 12.0 1 12.5 1 4.0 I 8.9

p ',Iwt ( W 1 1:.(;v4

56 96 PONN I IL
1.1;1;:th) W !MING

MIFORNIA 9Ma4 '
17 1 6 1 5 1 l 1

LUS ANGEW.-1 - 1-
EL34224 50 40 25 63035.6 7.9 6.3 4.0 100.0 JUL 1 1 1980

RAW CHI SQUARE a 16.99965 WITH 12 !DEGREES OF FREEDOM. SIGNIFICANCE a, 0.1496
NUMBER OF MISSING OBSERVATIONS a 43

4R


