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, . A STUDY BACKGROUND

'Jrr!. The Higher Education Utilization Study (HEUS) was

.

designed to determine the extent to which televxaion is ' ‘

gl

¥

. /// ' uoqd for instruction by all colleges and universitiea in
. . the United States. It was to do for higher education,what

. A . . _
k . - School TV Utilization Stady'(1977) did for elementary and.

. secondary education. As the two oponsoring organizations,
N .

Y . The Corporation for Public Broadcasting and The National
Center for Education Statistics, were 1n the process of

designing a multi-stageds stratified, random sample of all

". colleges/ and universities, other events were taking place "

4

which were tghchange the design of the study. : . E

J/he American Association of Community and Junior
Coll¢ges (AACJC) was preparing to survey its member _ -

'}ins itutions~to determine the ways in which they used
- 8 - ) B )
. 5 : . . . o
television for instraction. The Nayional Association of

’

“tate Universities and Land Grant., olleges (NASULGC) had e
., / appointed a task force to examine its member institutions,
involvement in telecommunications. The opportunity to'work

in conjunotion with tho-e two organizations led,to the
4 : o / -

e

redeargn/of the study into aatwo-phased study, the first
being a geniul ntudy of all inltitutiOns of higher education

, ¢ in the United States, and' the lecond involving a random

o

lample follow-up of ino/itutionl which, &bre known to ‘be

. 5_ L.
< . . . \

2




t - [
\uging television for instruction. In addition to working / - *

~
dlreceived from The American Associa&%dn of State Colleges

-

: it:;ﬁ9C&c and NASULGC, assistance and cooperstion was - ought

and Universities (AASCU), the National Institute for Indepen- .
dent Collgges (AAC), And The AssoCiation of American Univer-7

sities (AAU) o e ,

\ . L

. . . : -~.

For Phase I, ‘a three-page survey instrument (Appendix A)
4 _
was deve10ped and reViewed by persons in each of the cooperating

~o 4

national organizations. Because of AACJC's need to have data

available immediately for a qgtional assembly which was being

- planned, time was not available for extensive field testing.

~ .

= found to be using television for instruction. Phsse Ti will |

v
-

° \

of the instrument. : , | , P

el

* Low respondent burden was a major criterion in developing
the instrument. It was decided, therefore, to gather only
-basic information about the college s use of televi;ion" the-
" uses for‘instruction, the types of television outlets with
“which the callege wyorked, the college s relationships with
those television outlets, what factors contributed to or
'hindered ‘the college 8 use of televison for instruction. and
vhat the future role of television for instruction. mignf be

- at the collsge. More detailed informstion wi%l be gathered

in Phsse 11 of the study from a sample of colleges which are

. W

. b . ‘ . R .
VN ' . . ; P 5 : . . e ’ '
. » G . v . .
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also be uoed:to validate some of the information gathered
T | »in Phase I. -Since Phase 1 was.conducted as'three concurrent, |
- independent studies (AACJC, NASULGC/AASCU. NIICU/AAC), the

procedures used in each study will be described neparately.

!

B. .PHASE I—AACJC

. ; ’ '

1. AACIC 'MAILING PROCEDURES N | L

A copy of the survey instrument was. ‘mailed by the American .

Association of Cbmmunity and Junior Cblleges (AAGJC) to all -
'\
two-year college preafdents in the United States. The mailing

e
did not include proprietary ochoolq_or two-year colleges in

\\\ : .floutlyinq areas. The muiling wac addressed.to'the college | N :
| president by name and was sent. on December 1, 1978...The‘oover
; | | | letter explained the purpose of the study -and asked his/her-
-cooperationpin completing and returhing the survey form no -

later than December 22, 1978. A self-addressed return envelope
was included.yith the mailing.

¢

2. AALJC FOLLOW-UP 2 . A .,
. . . ' e & - : " . L . C
‘ ~ On January, ll, 979.‘5 follow~up letter ahd new. '

-

ourvey instrument were lent to all non-relpondents. The

© e ¥

importance of the ' rticipation in.this survey was

_ empha-ized. They ﬁure asked to complete and return the \ '

‘-. .
_ourvoy inltrumunt no lator than January 19. 1979. . .\\ R

v




‘on April 3, 1?79. a second mail follow-up was sent

' to hon-respandents in the form of a mailgram which 1nc1uded .

~ -

—-—

a new survey instrument. Again, the urgency of their

3

part1c1pation in this survey was emphasized. They were
14 . l

asked to complete and return the survey form no later than \

v . )

© April 13, 1979.. . o .

.Community and Junior COlleges. The responses were addressed

AACJC RESPONSE RATES

the cutﬂoff point “for the .econd mailing. re-ponles had

./ .
" For all three mailings (the original mailing and two

follow—ups), the letters were,sent-in~the name of Roger
I

-

Yarrington, Vice President of The American Assoc1ation of

-

" to Marilyn Kressel, PrOJect Director at AACJC.

The finql follow-up took the form of data gathering

telephone calls which were made to Presidents of non-respon~'

ding 1nst1tutions~ Tﬁose calls were placed by a trained

] research nssistant. They were placed ‘between June 1l and

June 15, 1979.

The 1978-79 NCES Education Directory, COIleges and
Universities lists l 154 two-year colleges in the United

States. At the cut-off point for the first mailing,

responsea had been received from 542 colleges (47%). By - .

-

EN
[

- been received from‘923,college- (80%) After the mailgram.




'-confusion.

4

-follow—up phone calls brought the final response rate ﬁo

' 1006‘71 (92%). .

check (Appendlx B) for completeness and consistency.
existing sources and 1nserted in the appropriate place.

Aof'the institution. that information was taken from the L, e

original AACJC . mailing,list.,

:was made to the respondent in an attempt to res

. ’ . v R ¢
i

responses had-been received from 1 058 colleges (9“2 he

. .

Aacic DATA PROCESSING

All responses were subjected to a visual-manual edit o ,. . ;\;

.
o N )

Where possible. missing information was obtained from

’For instance, if the respondent did not supply the address
. ‘ oy

- '.‘.'.¢.¢.

The v1sua1-manua1 edit also checked for respondent I’.

i

consistency where skip patterns and- follow—up questions '

were inVolved., Where inconsistencies were minOr. admustments' GTET
. . \ ‘. i T ) ’ ¢
were' made when possible. or responses wereosho

. [
Y

answer . Where inconsistencies were major. ‘a p one call ” . - b

[ g

.

The instrumehth had been designed with keypunching in
mind. All of the data which were tb be captured by key-

\punching appeared in the right hand column (The only

xceptions were mailing label information for tHe president o

o
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of the institution.aad for the person reaponding to the

Cooa aurvey if he or she weré not the president ) After the

viaual-manual edit check, therefore. iy was poasible to-ll

turn the 1nstruments over to a keypunch operator qith a

-

‘simple set of directions. (Appendix C). The data wef!

- ' _ .
keypunched and Key verified after each response wave' -~

A g
o o -
) - T

(i.e., after the first mailing, the first: follow-up, . | K

Qhe second follow—up. and the telephone follow-up) .

SR This permitted a comparison of thé responses after
each ane in ‘order to determine if the failure to respond

u( @ 0 0 ' : E

L - was related to use or non ‘use of televxsion. o

i ¢ The first data analyses (frequehcy distributions)
R provided a final range-check verification of the v R

accuracY-of the data keypunching.

e - o | T ' o : '*Z .. ’. )
oY B, MCJC DATA ANALYSES ' ' . - -.

nd

- S . An SPSS (Statistical Package in the Social Scienges)
program was written £0 analyze the results of this study.

Fréquency distributions were run for each variable (1. e.,'.

each question on the aurvey igStrument) Crosatabs and

breakdown analysel were run, where appropriate, to examine

£

. . ; the relationship which might exist between two variables._ _
- ‘ .‘- L '] - - ., - oy e

4

Y
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6.’ AACJC RBPORTING S,

A prelimlnary report was prepared for the American

-,

'f_AqsoCiation for Community and Junior 0011eges as a workxng e

) document to be used in a national assembly whxch 'will be
: ‘convened in September, 1979. Copies of that report were '_"
' also sent to all pdbiic television stations.. -5\ .
t a
]
a"-‘. ’ ’
. !
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. ""'c. pHASE I:NA§uLGc@ASou e o \
: 1 .NASULGC/AASCU MAILING PROCEDURES- ‘ | o
" R Prior to Phase I of the Higher Education Utilization | o -
Y Study. the Office of Institutional Research at West ' f
77f.{-- Virginia University Oﬂnﬁ had contacted all colleges
:-and universities‘Which are members of the. Natioqei\\ 'i“

Association of State Universities and Land Grant
* Colleges (NASULGC) and/or the American Association ’

of State Colleges and Universities (AASCU) to determine'

-

owhether they held licenses for radio or television

stations. In the course of that prior work. had
3
. compiled a list of contract persons on most . of the
I 3.
s =~ . . . L. .'aie.
campuses. - o '

-~

‘ .-: ' The. Office~of‘Institutiona1 Researéh agreed to assist
the- Higher Education Utili;ation Study by mailing the
S A.t.Phase I survey questionnaire to the contact person at
o ’ - | . each campus. Where’no contact persqn had been identified';
by the previous WVU’work the,survey_instrument was —
) ' ﬁailed to the college president. ' '{ K | f o T
. \L,o The mailing was sent on,March 23, 1979 in the namg,//
of Jay Barton. Chairman of the NASULGC Educational Tele~ .

.cOMQunications anmittee., A cover femo introduced the

' [y
-

v . v . . ’ . o . . .
¢« .
- . -
. \ .. .. . .

EMC . . . _ l ) . X Y
' . PR S . . .
[Aru e by ERIC . . IR . . ) . - R - “ ' .
. v ' . . . * . . ,' . . .
. v ) :
o . - B " .




. ' . N b [ s ,,‘:.:-»'"‘.’ 8
¢ ' . .," ‘I
A ] - Y
y } ..
o ~ - . !
R e - ' 4
1] 9 »
, . survey and requested a response"no.later'than April 25, .

.

,.'//2/1959., A self—addressed return envelope directed -the *

RN ' Research at WVU, N
B " “ . : - i s

0 2. nasuncc/hascu FOLLOW-UP - . .

[

on May 18, 1979, a follow-up letter and new survey

0

instrument were sent to all non-respondents by;Mr. Howard.'

" The importance of 100% participation was emphasized
: 0qmpletion and return of the surveys was requested by

P

. June 1, 1979. _ - iy | J

. On dune 27, 1979,'a-second.mail'follow-up (includiné'a}.

;.'- new_surveyfinstrument) was sent by Mr. ﬁoward. : :

‘Contact persons'were_asked to complete and retupn the
| T e
survey form promptly. ) ‘ ¢

The final follow-up took the form of data gathering
- phone calls which were made to nonwrespondents by a

. /

qtrained research~assistant between-August 6, 4nd August

K

3%,,1979. - S s

~ response to Mr. Richard Howard, Director of Institutional |
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L NASULGC/ARSCU i&spon mm.s \ EA
, 3 ; ';. At th@ time C this study, there Jwere 125 NASULGC )
o . cmupuses md’ 32;3 AASCU oampuses. ('rhe numhekof T i
R L instxtutioha\ll membere in- each organization was - 142 for | . {'»
! e an .o Y
. . a -'--" . NASULGC and 333 f.or MSCU. Syetem o!rﬁuces with no . Y S
T e opemtiOnal campueen. were dropped £rom ihu study ) S
- o The . total number of" in:t:.tutions included - t«his part . .
@ S Of the study wag 453.. | \ S " -.";'“-_’“‘.* R .
_ C ] o After ‘the fxrst follow-up per:Lod. esponses had ' ,
. ’ , . been recelvﬂom 92 NASUIJGC inatitutions (7*) and. L
Ly '\‘Z ., 218 AASCU 1nst1.tut1cms (66%)~,_ The overall responae
. - rate at that point 'was 310 out of 453 pouible reeﬁonsee :
( 68%) 2 . _ . .-'.,;'...‘ \ — o *‘k
RO . < ' ' ' B o ) . E
BN ._ o Af.ter the. second f.ollow-up, relponses been - ' ¢ . : '
U : . MU,
A ) ' ' ey
A . received ,from 122 NASULGC :Lnstitutions (98%)" ang 2‘70 !
- ' - e ‘ - .
‘ - AASCU inotitutionl (81%) for a tot/preuponae of 392 . \
_ out o; 453 pouible re-ponaea (8‘7%) _ .;_: o o e
v Quring- the phone call follow-up period, 21 collegee L ,._"
, were ca]:led and re-ponoee were received fnom all but 3.- "
- . The f.ollow-up phon( callo brought the final relponse rates
o to 125 (100%) for NASUDGC. 285 (86%) ‘for AASCU, and 410 (91%) ,or¥
ovorall. - | o B ) ‘.':
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NASULGC/AASCU DATA PROCBSSINqC

AN P ¢
-

All reaponses were subjected to the :same visual-

a
menpnl edit checks uoed for the AACJC portion of this

. ’,.

] ) -

."tgsy (ngendix B). Where pos.ible. missing informa-

5,

tion was obtpined from exiaff

“-

,hg lources and inaerted in

L (s -

' the eppropriate place._ where necessary a phone call”

\

- was made to the respondent to obtain further information

’ \ 5
or clarify responees which were unclear.<“ /

v

The Visual—manual check alao detected any inconsis-

. rtenciesoin theruse Of Bklp patterns.- Where conslstencieg

N
‘were minor. adjustmento were made if poasible based on

~

- other ‘information aupplied. cherugee.,the response was

~

[ 4

L]

o\

—

shown as "no answer“. ' ot
‘ o | |
e . ‘TJ' .‘.

'i The instruments had been desxgned with keypunching in .

'o

¥

mind. All of the data to be keypunched appegred in the e

righq.hand column (The only exceptions were mailing
’ A

labelﬂinformation fo: the preaident of the inatitution ..

and for the peraon renponding to the lurvey if he or she
L. Y : ¢
: Were not t . president ) T,

L}
. . s . V;
W

A After the viaual-mdnual edit check,’ the inatruments

were turned over to a keypqnch operator with a -imple set

of directiona:IAppe@dix.c)..‘fhe data'wcre keypunched

<




L . 4.
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. L and ke Verlfied as 8’llngle batch with the exceptio of & ...
y p égy._

(] . . 12 v o - . . :

. ' . N . ] N N . . R . - : ,l.’
. e . [ ’ ' ‘ : = ’.‘ 'py :
Q . . = .
. ( .

L] - ’
) ;the telephone reeponsea whiqh were added sepanately. o T
. ’ - ‘ " . R . E"':‘
-- The.first data runi (frequency dlstrxbutione)lprovided
' - H ' ..\ ‘ \ .
- a final range-chedk verlficgtion of the. accuracy of the . /g,.fyp\ |
. \ ’ . , . ;~'_".'. .. L N X
data keypunchipg. ’ / . A
5. NASULGC/AASCU DATA ANALYSES Yoo ot A .-
_ . L . . . L '
T The SPSS program used for the, AACJC analyses/3 .
also used for the NASULGC/AASCU analyses. ncy
distributions were run for ea '
breakdown anquses were rur, whe¢re a:’°
R . : WJo Ky .
the relationship which might ex%-' o
. . | ; - T. ;;
6. NASULGC/AASCU REPORTING - B
A prellmmnary report was prepared ‘and shargd with' T
" administrators at NASULGC and AASCU. )
; . //. < ) «
Ly \7 hl "
. . ' ’
- o ! . ,
. ) 9 5 ‘
s ’ '.
- ; " v
' » \ . ) , ‘
LI \ B .-, o r
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| f%i 12,\55C/NIICU'MAILING PROCEDURES o o N

,

) jj"?“ PSior to|Phsse I of the Higher Education Utilization .
Study, neither the Associetion of Americsn Colleges (AAC) -

- "% * RS ;,9 ‘ . -
‘; e T nor the\Nationel Institute of Independent COlleges and

g Unixersities (NIICU) had pk:ns to survey their members

L3

;L on/Qhe question of the use of television for instruction.
After being contacted by. the Corporation . for Public | "
//Broadcesting, both organizations agreed that such a ' ’
. L l_ ‘ study might benefit their member ihstitutions and
L. . | ,! - offered to assist CPB in the implementation of the studyn

NS on March 30, 1979, the survey forms were" mailed to ‘the ‘
T N e
' -'q - .: gresidénts of all private colleges'by the research office‘

N - ' of the National Institute of Independent Colleges and

.~ \

Univbrsities. The cover letter was signed by Mark Curtis,

, " . - 'president of AAC and John Phillips, President of NIICU.

~

| Response was riquested no.leter than April,lB. 1979.

-

A selfTaddressed return_envelope directed the responseé

* to CPB.




i

were classified simultaneously by geoz7ap o regio , and

reQuested not later thah June . lO.T1979..

Because of’ sumgrr and vacation schedules, ‘re eipt

of responses continued throughout June and July. Duringl

-’

nAugust, .a trained research assistant made data gatherinw

follow-up phone calls to ‘a sample of one—half of all ngn-

respondengs. TO, minimize the chances of sam ling bi

’

in the non-respondenﬁ“follow-up phone calls instit kions

.
L)

enrollment size. Response rates for eac stratum were

monitored. By survey close-out ‘no é Y than Y per cent

of all:institutions found in any © s ratum han returned
a survey'questionnaire.

L 2
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AAC/NIIGU Rrseonsn RATES AN

At the time of this -tudy, there were 1576 qember;d

~-of AAC . and NIICU combined. Dual memberships and the

\
participation of some private two-year colleges (%pich

7

were already included in the RACJC -urvey) resulted in

. gome duplication of responsed“hn\\there vgp a need to /

\.\

. include only one. reaponce from_ each privute‘fohrvyear L

.institution. According to Ncns, there were 1386 private
four-year institutions in the country. at that time.
Responses were screened fok;duplication.

After the firat follow~up period. uaéble responoes

A2 d

had been received fromw679 institutions (49%) fhab~
number roge to 1219 (88%) hy the end of ‘the -econd follow-

up and 1335 (96%) by, .urvey clope-out. ) iJ o 9

[0

AAC/NIICU DATA PROCESSING -

N ©

-All responses were aubjected to the same vioual-

manual edit checks used for the AACJC portion of thil '

study;(nppendix B), ‘Where posoible. milling information

' >

was_ obtained'from existing sources cnd inlerted in the

propriate place.- Nhere necessary, a. phone call was .

oy
kx"ﬂ'

ﬁpde to the reapondent to obtain furthe;,informetion-or

clarifyape-ponlel which ‘were. unclear.

¢ . . * ) : .r * . .- ol
. . - 15 : > ‘ o

__;"'.




shown as‘"no answer .

T 15 I A

The visual—msnusl check also detected any inconsis- .
“ s . :

tencies in the use of skip patterns. Where inconsistencies
ﬂere minot. adjustments were made if'possible bssed on

other information supplied Otherwise, the nesponse was

y . : _ ' .

1

-
»

The instruments had been: designed with keypunching

| in mind All of the data to be keypunched appeared in the L

right hand column. (The only exceptions were . mailing
label information for the president of ‘the 1nst1tutibn
and for the person responding to the survey if. ‘he or)she
were not the president.) | } .71. | F_lr?y

y : L k
" Aftér. the visual-manual edit check, the instruments \ -

were turned over to a keypunch operator with a simple set
1 ' . . . -'_-.

of directions (Appendix C). The data were keypunched'and

{

The first data runs (frequency distribution) provided

‘a final range-check verification of the sccuracghof the;

data keypunching. . . -
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AAC/NIICU DATA ANALYSES
'\§>The SPSS program used for the AACJC analyses wae alao

ueed for the AAC/NIICU analysee.

Frequency.diltributione
- .

" were run'for each queltionr Crosstabs and breakdown

g analyaee wef>/run. where appropriate. to examine’the re-

v

{
lationship which might exiet between two variables.

\ !

AAC/NIICU REPORTING E

\;i " A preliminary report was prepared and ehared with -

adminietrators at BAC and -NIICU. ¢

PHASE I - COMBINING 'I‘HE STUDIES

/COMBINING THE FILES - s '
" Since,, the three atudies had been conducted uling
s Yo \\ )
identical instruments and similar proceduree it became ;

pbeeible to combihe the etudiee to obtain an overview of

‘the (se of telev1aion for inetruction in all institutione

: N »

The three data
Yilee were eaeily combined into a lingle file with three
Iubfllel using the SP8S ADD CASES procedure. eingle
| FREQUENCIES run permitted verification of the merger by

comparing the new frequenciee with thole from the earlier

'individual frequency runs.

. o

- wy




- universe’was: 1, 15&.two—year: 453 pjblic four-year: 1, 386 .

2. ADJUS'I‘ING THE UNIVERSE sxzz

In all’ three‘studies.\ standard NCES-HEGIS codes )
(Higher Education General Information Survey) had been .
used to identify responding colleges. - A FREQUENCIES
runrof those - .codes__ identified duplicate responses._ Each )

-~

duplication was manually verified by checking the res-

L

L3

ponse forms and one of each duplicate response pair was.

eliminatéd. S | o
R -
At the same time. the “working universe" was defined

to‘exclude those 1nstitutions which were considered to

A

be outside the scope ‘of this study.,namely. 1) institu—'
tions in outlying areas such as Puerto Rico and the' N

‘;Virgin Islands; 2) U. S. service schools: 3) system offices

‘which did” nOt operate academic Qrograms,vm)\ closed or‘

“merged schools as,reported during‘the survey perlod:asr)

L

~ schools not identified “by one or more of the participating

) national assoqiatiOns. The total number of institutions

, ’

eliminated was 137. /Qne number of colleges in the working

-'private four-year; and 2;993 total. Responses had been '

PN

. ¢ received ‘from 1,067 twb-year (92%), 410 public four-year-u-"“

>
o

: X
(9rx); 1 335 private four-year. (96%); and 2, 812 total. (94%). i

‘1

K / ] - O . . , * ! K .-'K‘ . . ¢
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IMPUTING VALUES

7 When’non~respondent-oamplee were lelected for foiloww
up- phone calls. the non—resPOndentq had been claasified
limultaneoualy byvgeographic region..control or afflliation

(public or private). highest leéer\of course offering. ‘and
'.‘.- \

-t

:ize. In a119-144 oeparate categories or strata were -
- "‘"-". '\. »° ' ¥

- ~ J } ~y

‘.

_f established and reuponae yapea for each stratum were '.'

monitored¢ lSihpe a)resﬁb serate of at leaat 90% -had been
\ .
obtained iﬁ eaoh stratnm‘\it }hn be aesumed that the res-

pondents rebreeent aIi hiyher education institytions in |

‘ .H

thatUnited States and\that/nf» indle category of institu-

Y |
'l

‘ .
tionq is nbt adequate;yvrepr‘, ntedb COnsequently. in

the final report data imputqd fot“non-respondento as

though they had responded in the pamé proportions‘aa—thoue

ummsmnn desnons S T

ghage I of the Highef Edqgation Utilization Study has
fieided highly uieful baoeline data at the inotitutional
)Aevel.. Thp'fact tha% i{\was a_:?niverle"'otudy which re-

quired a falt completion time necellarily limited the

)

M o’ information fhich could be judicioualy requeated.

-

LA
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“f; y : PhaJe II will extend the'lcope of inotitutional

“ " . - 4 \

information by probing further questions of luppott

A ~.

. | e servicesJ consortiym membership. attitudes and financial,

-—

<

v cgmﬂ1tment.' For the first time the\use of radio wilifbe

'indluded. Procedures for lelecting and assigning facult
‘}f embers for radio and television courses, faculty attitu 8,

P faculty trhining and other related areas will be probed.

4

f.COsts to- students, student attitudes and préferences. and’

'student use patterns will gh\included. : :.' %

C L 2 peerew . o e

"In early, spring 1980 approximately 100~ institutions~{—nwmem<

xknown to be uaers of television for instruction w111 be

. -
N -

| "i“f' i‘f“‘”g‘fielected by a .tratified random .ampling procedure- ;An

¢

institutional questionnaire will be sent to the contact\\
o ‘ perlon at each institituion (identified in Phase 'I). In

'addition to completing the survey instrument. the contact
. f\)’

- -

o per-on will be asked to‘forward faculty and student 1ists
/ H + . . .

from which faculty and ltudent lampleu will be. drawn.

‘Eight. faculéy meﬁbers and 16 students will be sampled at
| '\\each participating instigution. If lucceslful. _the pilot
.'-9' - j._ ' wfll lepugto £full scale implementation in late spring 1980._'

-

-

P . . . ' . "
. . . . . e ° o~
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: - 3. 'rmz;..mn R ‘ : L
” ) _As currently conceived, Phase II will start in December . .

1979. _The ‘pilot will be completed by April 1, 1980 and £all-

. \\ iﬁéiementition will be mpleted\by August 31, 1980. ' ' '
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. W e e - Sample Survey Form

{

Natlonal Associatlon of State Umversltles and Land Grant Colleges |

A and

Amencan Assoclatlon of State Colleges and Umversmes- "

A . N

o évpnmnc A

. .
. .
. . . .
P . - .
. : . . . . - { . ~
- . e . . . .
. N R ~ . R . ,

.

L]

e . -\ﬁ . .
. \SURV.EY. ON. 19_78-.7_9 TELEVISIQNPSES

. " This information will be reported ‘in aggregate form (i.e., fio individual instltutlon i

L " ¢ off-campus instructxon courses offered for students who learn in their hqmes or

e o d. lhisyear-them?B79&cademicyear _ . | _ . ‘ S

.

. . - "

[ S I T
e . . . ) )
W o - . ¢ . N

.
N
.

A 'r_.“-_. ’ ) . s '.‘
iPurpose ofStudy R e
This study has been carefully designed to assist the Assocnqtlons in 1dentif
the current uses-of television and factors Which coptribute to or hinder those use

will be'identified) aiid will be used to exariine current policges toward televmon :
“and make recommendatlons for futul’e pohcy conslderatlon '

. LY "
o "
. . : ' \ .
() .
.

W . ) . c ' . S

B

[4

’

Deﬁmtmn of Terms : - o ' - -

. Throughout .this survey form, terms appqar whlch have specific meanings fpr the
purpose of thls study They includer - o - .
Q

-

lelev:sion outlet-any b(oadcast or non-broadcast eptlty, mcludmg public'I‘V station, .' .
commercial TV, station, cablesystem or closed c1rcuit system: .. —

b on~campus instruction- courses offered for students who meet on carhpus

. places of employment or in comunity facnhties such as, libraries, museums, senior
citizer centers. hospitals, etc.-

[
-

-

S e .

v ’ ' - ¢ n

THANK YOU FOR YOUR COOPERATION

oy
xt

‘ PLEASE COMPLETE THIS SURVEY EVEN IF YOUR msmunon T
. r DOES NOT USE 'I'ELEVIS!ON o .
'- . Please send cqmpleted sur(:ey forms to: : _ L
. Richard D. Howqrd SRR .
. Direotor of lnstituhonal Research - ' v
.. w00 West Virgimq University - , '
6 . /. ° Morgantown,.W. Va. 26506 * :
T {304) 2034806 . . e
v o o - . T : ¢ . . ! )
] ¢
e e Y (. b
v -
o . | oo o | 2 6 4: .,,“j‘_..-.,.,,w- T'.'.l.',.......,,,...:..f,....,,.;.':..'.........?.,. .,_*,.;._._;
, ‘V' « v, ; h* : '!
s - o . < R
o . A 1




.

Name of pemn completing | this form

(NAME ﬂ 11T l 11 [ I l l lJ_l 823" ,' R o o
o st fisy R Nt Vi C
. TITLE: FTllIllIlllllll.LJ 2l -, o R
~ STREET -~ ; ‘ : & .. - T . N
"_ADDRESS [ 11 l [TT1] 40 56- B e :
cITY:* Fllllll‘lllllllu T T
_srm: EIJ 72-73 quconE [jjjj:] 7478 ~ T e AN
¢ - . ; : . J.
; ] coe ~; . ...' - /- o e
D - o : , R .~ Respond to all questions by’
- . S L e . P o checking or filling inthe eppro-

- A LR o o prlateboxes in thls,column O
ﬁlea qﬂcate the ways in whlch your insmution uses tele(vision S - z) L - (
(Che that apply.). " . _ i - o N

- “a. Youdo fiot use television in-anywal” o A 1.a 0 - s '
b. On-cempua instructlon (le cog,rses for students meeting on cam- o
~ pus). . : 1.b O 9
. ¢.. Offs<campus instruction (i.e., courses for students who learn in their, - IR
- * homes: offices, etc:). ' C 1.¢ 0 10
, d_ Coutiseling (.g.. role-playlng. self-mﬂectlon) 1.d 0O n (
.e. Outreach (e.g.. providing. non- -instructionaleservices, cpmnﬁunlty ' » . *
. forums, or information about the callege to the mmumty) 1.e -0 12
f. l’romotlon/recrultmom(le to attractnew students to the college) 1,1 . O - " 13
g. Staff developmel}t . _ o ;' 1.8 0O 14
" ho Dther. (Specify) h /\ & i _ e i.h + O - 15 .
(f you checked “a", go to questionle) o B ' : ' S
2 Please indicate the percen a{eof yourtotal televlsloneffortassocieted . i - -
“ witheachof the uses listed below. (Sum of the percenmas should equal '
o 100%) - . ;o oo
On-campiis instruction for credit. -, . ) K 2.2 L] 16-18 ,
\ b On-campus lnst;uctlon not for credit. : T 2.b % 19-21 "
’ Off-campné instructjon for credit. 2.¢ 22-24 .
’) Off-campus lnstruchon xlot for credlt. 4 9.4 L[ILIJ 2527 = »
» & Counséling. . C 5 ¢ L[] 2830 - »:°.
_+ . f Outréach. | v 2.1 CI1] 3133
g. . Promotion/recruitment. - o _ . 2.g LCLIJ 3438
. Other. (Specify)—— E L © gop - 1D  a7-39
X3 ' N -‘,-ql{ . . d ) . ‘ ‘_ . . ; N . .
NO’!‘E Questlons 3-8should be completpd only if you use television foron;_ _ : ,
g 6 .. . . campus br off-campus instruction. 1f you do hotutetelevision for . . N
A ln‘tmqllon sklp to queltlon 9. . \ o ‘\ S e -
N ' . L] N | _\\ . ) \ A . ' . ’ o . ' ’




.
>

N
Lo

3. Wbich typa(n) of lelqvllion outlet(s) do you work with? (Check all that
lpply and-identify as indicated.). ..
~.+"n. Public TV station. (Name o? call letters)

"b. Commercial TV statiol, (Name or call letters)

-,

c. Cable systam. (Name)
d -Campus closed circuit system.
“e. Other. (Specify)
If you .checked more than one type of television outlet in question 3,
pith which type do you work most closely? (Indicate one only.)
». Public station. - :
b. Com cial TV station. L
c l_e_systern. e L .
d. Campus closed curcuit system. ' A

“e. Other. lSpecify\

ll'low ﬂny yeers have you had a relatibnship with that televt;ion 7ut-
et? '

' '

. - Please deecribe your relationship with that televilion outlet. (Checkpll

that apply.) . -~ ,  a .

. College and outlet co:produce programs. -
College produces programs using outlet facilities
Outlet airs programs acquired by college.
Outlet airs programs produced by college.
0utlet acquires programs on behalf of college.
Outlef airs programs it selects and lets colleg;? them for-credit.
pro

. a
¢

[

. Outlet. provides pmrhotion time for instructio grams.

Outlet provides college with preview facilitiés and time.

Outlet, pmvides college with dubbing services. :
Outlet provides college (or student directly) with support materials
(e.g.. study guides).

L \k; Outlet provides other services to college or students. (Specify]

\

PR a0 RATE

L

7. .Please describe your current (1978 -79) exwiences with courses (credit

-, and non-credit) offered over television. (Answer all appropriate ques- _ «

. tions))

"a. How many courses.over television are you offering during 1978-797
’ b. How many students do you expect to enroll in courses?
c. Does the felevision outlet provide free air time?

Iy

e. ‘How much per htJur do you pay to lease production facilities?
/ N
8. Isyour institution 2 memberof () consortium of colleges offering or pro-
- ducing televised courses? % -
a. Yes . Name : Location
b No- -

.

d. How much per hour do yau pay to lease air time? -

|
.b
+C

v
: 7id
7.0

red

(113 e3-65
(1117 6670
O @ 71
yes -
O 7@
no '
T 7275
"CITI] 7679
(3]

e o a-'(tl) |

ot

3.8 0 40
3.b .4,
3. Ca. 42
3.d 43
3.e 0 s

. '

\ oo ¢
4.8« [ 45
4.b C) 46
4.c O 47
4.d 0 48
4.¢ O 49-

N '_ . . ’
s. - [ 5051
-
6.a E} 52
e.b . !
6.c O - 54
6.d O 55
. 6.e [0 ~° s6
8.f O 57
- 6.g 0O s8
eh ! [J . 59
8. i 0O o
6.} O 61
6.k O 62

?
a?

-




; T e, ‘{}:f vou are not now using television for instruction, have you ever used S
w e . e . .
N a. Yes _ , : : R ' g8 * 0 9-(1)
_ b._ No _ ' . | 9.b" O 8(2) .
© 10 If youare not now using television for instruction. do you plan t6 useit? . T .
*a, ‘Yes . ' c S . c10a, 0O wm 7
b. No- : Lo .. eb O“ 102 -
11. Please indicate which of the factors below have congributed to or hin- - :
. dered the use of television for instruction by your institution. (Check .
Co - only those factors which have been most important and check only gne : ' .
o ; .. column for any factor) ‘ - ] . ’ ¥ A
s ; o : ~ o " .Contributed Hindered
: VT . - _ (1) @
a. There (are/are not) courses available which meet the academic needs’ L '
~ and standards of this institution.: + . « . 11.a 0O 1141) - O1-(2)
b. Owners of the TV outlet(s) (are/are not) sympat hetic to this institu- o . ~
tion's goals for television use. - o 11.b O 12-1) O12¢2) .
c. Our faculty members (are/are not) sympathetjc to the use of televi- - .
o | sion for instruction.’ e - Oy 0132)
' ~i+v" d. Desirable blocks of-time (are/are not) available for airing instruc- R - :
R tional programs. _ _ ' 11.d - 0141y 014-2) :
S e. The TV outlet(s] (are/dre not) consistent in handling {apes properly | . N
* (e.8.. mishandling, damage, and loss of tapes is raré). _ 1.6 ¢ 151 [115-(2)
. f.. The TV outlet(s) (are/are not) consiftent in the airing of tdpes (e.g., .
C ~ programs aired in correct order, infrequent pre-emption). 1 f [ 16-(1) [J186-(2).
A ' 8. Program schedules (are/are noty confirmed and announced far g
g enough in advance of air date. . : .11.8 - 0 17-(1) O17-2)
h. Print materials designed to accompany televised courses (are/are i
not) available. . : * . 1.h 081 O18-(#
: “i. "This institution (is/is not) readily able ta provide necessary support :
! . services (e.g.. faculty contact, flexible registration procedures). 1.1 0O 19-(1y [J19-(2)
L ‘e a ‘n ‘ '
‘ /
12. Pleass desifr‘\;te a contact person at yourinstitution who might provide $ Ej
- ,m'delailed information: \ ' b
‘NAME: (TITTITIIILITIIIT] 822 -
_ . (last, first) - -
"  yrme (ICTTITTIT] 2333
g . o, . &
ADDRESS: rTTTIIIIIITITITIIT] 3450
. aty: [TITTITIIITI] 5163
e s STATE [TJ es6s ziPCODE: [TTTT] 66-70 L. "
| TELEPHONE: [XT-CTT)-CETT] 71-80
e Thank you forvburooopefatlon and \aum‘a_mc.lf you have additional com- ' . : . s
S " ments about your institution's use of tele which you think mi ht help '
L s in.this p‘roloct. please include them on separate sheet of paper. o . .
. oo ) .
"1; . \
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HIGHER EDUCATION UTILIZATION SURVEY.

| INSTRUCTIONS FOR VISUAL/MANUAL EDITING
*Under fName%é? Person.COmpletihg This Form'--make sure that
all of the information is filled in. If §t isn't, take the |
necessary information frém. the affix¢d hailing label and fill
it in. ‘ . N e

[}

“#In the two boxes for abbreviation of State, be sure that the
State code matches the mailing label, e.g.. AL'foxJﬁiabama _
‘or AKX for Alaska. ) CL )
. 'Y 4 . . et - ‘-:.

*Underline the ID number on the label in red. . = . - Ty

J

“

) *Question 1 o o . _ . <i
"If only la is ckecked, skip to, Question 9. ‘
. 2 S T .
. 1f lonly 1a is checked and Questions 9 - 11 .a¥e blank; code

questions 9 - 11 as 9's (no .answer).

. 1f la is checked and some-other categories in Q.1 are also
checked, examine the rest of the guestionnaire. . 1f 'per- . ..
centages are given in Q.2 and/or if 1lb orx lc-are also- checked
and there are answers to Q.3 - 8, edit out la. (In this case’
CPB is assuming that checking la was a mistake.) If there
<are any unan-wered-quesg}ons. code them as 9's.

/. -t .

' If TV is used as .a supplement to' gourses, 1b is coded as .
.a "3". There are two Ways to tell if TV is used as a ~
supplement: ., : , : '
o The respondent writes an cxplanitory-note somewhere
. on the qguestiopnaire. Frequently, it.will appear in
- the “othc:: category of Q.1. ' .
2 " ‘A. . . : .' [N
e Q.1b is checled, but the response to 7a is "O".
(If they say TV is used for on-campus instruction
. but no courses ars offered, most likely TV is used
5,-(;( . - as’ a sppplement,to courses.) P '
. Code the fold wing activities as *Other"s S -
~ 8 - . : v v .
Y e | . .
+" e microteaching

. ptcnchih& e

) 0 - ) oS

;o . . ' _—
@ student teaching

o TV p'r.:oductloz: courses 30

.‘ (" ® - .,




Vo . - e L
_ | ' . i S :
~ Questions 3 éﬁB.éhourﬁlbe 'omple{ed only if‘TV,is;used for
. instruction, i.e. 1b and/gr lc is checked. Therefore if 14
_ throudgh lh only. are chec'/d. Questiéns 3 - B ¥hould be .
\ - skipped. The note at the bottom of the page gives this e
instruction to the :e594ndent.- (If they ansvéred 3-8 L
anyway, cross out thosg angswers 80 that they/will be coded
- as blanks) . T o o
1f 1% and/or lc is hecked, the respondent éhould have . /
answered Questidns/2 - 8. This applies even if 1b is | |
coded as "3" (?V‘-S a supplement), If there are no. answers
to Questions 2 -/B, code Questions 2 - 8 as 9's, |

e P e ‘ | .
. *Question 2 - - o8
' " sinte the categories in 0.2 do not parallel th in Q.1
« 0 .+ exactly, some respondents.are,putting percentages for
- categories they haven't checked .and vicderversa. If the @f
percentages in Q:i2a - h have been_carefully figured out, .
“do, thie ‘following: N S o
e 1If there are more boxes chgcked in Q.1 than . . (/T‘
" percentages-in Q.2, take Q.2 "as is." The .- '
percentage-allotted for those responses
' indicateﬁ in Ql. and not provided for in Q.2

is probably negligible.

e 1f there are more pertentages in Q.2 than boxes
checked in Q.1, go back to Q.1 and check the
appropriate boxes. - e _
. o 1f a category is ghecked in Q.1 (e.g., le -
. outreach) and the percentage given in Q.2 is
. one category off (2e - counseling), make the
. necessary correction. .

" If only one category ig checked in Q.1 and percehtdgei are'
' blank in Q.2, assign 100% to- the appropriate category.
N When 1b is checked and-'no.percentages are given, assign

1008 to on-campus for credit (2a).

« Make sure that all percentages add'up to '1008., If they :
-, do not, make reasonable adjustments, e.g., 308 + 208 = 50% e
~ - becomes 609 + 408 = 100%8. Likewise,;”10% + 408 = 50% '
©  becomes 20% + 80%6! 1008, If the total percentage shown
s cannot easily be onverted to 100%, use the following
iproceduxet. ' - '
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@  Multiply each indivi&ba&\percent by 100. o
o Divide.by the'reﬁpondéhﬁ's'totql percent
N ) . Rounfl- the ﬁumber ' ‘ ’
) " For example: ) . ’
a - 15 " b ’
: ‘e =50 - .
v L5 da - 20 \
' 3 , e - 10" ,
: ‘ T 1208 |
o P 1500 _ 4o o .
a. . '15 x 100 =120 b 12.5 = ].,2 | ’. - ) |
b. 25 x 100 = 238 = 20.8 = 21 (f&t
! v ‘ - - 29.9_9. = ! = 42 B N | < )
7 © S0 % 100 = Shp =417 = 42 | |
. 20 x 100 = 2093 = 16.7 = 17
<« : ° R .
e. 10 x 200'=3033 =« g.37= 8 .
. 2 ; ’ 100 H
‘ Another example:

10
0
15
0 .
35 -

N ‘ ~
. . . ° ' ' FTE
: S : ' S
/ < . l ) 60 . i . lﬁk‘ o

a. 10 x 100 =

(ol o BeRe gy
I O I O |

3

.b. _'. . . - 0 ,_°. | ~_(.
* e, 15 x 100 ='22g = 23 %23 - e

- e 3.5';:;‘10'0 ""GU = s?{% - 58
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For éouﬁding: i .
® e _If the deéimél is .4'or'smaller, drop t;e decimal and
o keep’ the number, e.g., 14.4 =.14; '76.2 = 16.
“ &  If the decimal is .6 6i larger, ro;nd up, e.g;, 14.7 = 15; =
: 53.8 = 54. 2 .
e . 1If the decimal is .S;lkeeélng the.number §r rounding up

depends on the number -

«" if the number is even, grop the deciml, e.g.;
16.5 = 16; 54.5 = 54. ,oe ; S

- if the number is odd, round up the nuﬁbei, €.9.,

17.5 = 18; 93.5%= 94. ’
. o . , | i
PR e Please check that the sum of the rounded numbers equals

100 percent. . ’

‘i . N : * . i ’ . . “ .'.
Make sure all percentages are right justified, e.g., 005(%),050%,
090(%) etc. ) L ' o

N\

*Queétions 3 and 4

« If the response,to Question 3 is bne box phecked,"Question 4
is a valid skip. If the respondent checked one box in 3 and
~ another in 4, edit out 4. g ‘

If the response to Question 3 is more than'one box checked,

Question 4 should be answered usipg only one box checked. 1f
more than one box checked, code Q.4 as 9's. This also applies
if respondent indicates that®use of two outlets ig "equal.” |

~ +~Question 5 . T, o ‘.'

~ Make sure the number  of years is right justified. 1f no o
answer, code as 99. , o L ' . ‘i

*Question 6- { . o . ¢ o ~ S -

If no answer code-as 9's. If categories are modified

:a, ‘include them under 6k - other.
: riad , ,

) .
. . e . . . .
. . - 5 n . .
ERIC ° - q -
[N : . . . b . , . - . . .




’ *Q@estion'7 ’

_ I¢ 7a-e ‘(credit ard non-credit courses offered over, television)
. is blank: First, check Question 1. -1f only la or d through
.h are checked (no credit and non-credit courses offered over -
television{,_ouestion 7a-e is a“vatid - skip. It is also a valid
-skip if 1b is coded as-a "3"" (TV used as a -supplement to

-

‘courses). - I _ -

1f 7a-e is.blank and-1lb or lc are checked (on and off-campus .
instruction), go. to Question 9.. If 9a is checked, then 17.a-e
is a valid skip because although this institution has used
Tv for instructicn in the past, it is not now doing so. If

9b is checked, code 74 - e as 9's (no answver). SR

-4

If botﬁ 7a-e and Questiqn.Q'are Iéfé‘blpnk, code all as 9's .
.(no answer). ° B B . Ry SR

It 7aiequals zerd, then 7b-e should also equﬁl zero. We are, - .
. asking for their current 1978-79 experiences. with courses :
. offered over: television. °

If 7c is answered "yes", 7d must eﬁualizegb.

. o
[

L - { .
) : V ' . - /.
,

1f 7c is answered both "yes" and "ho", code as a 3. In some
States (e.g., CA) both commercial and public television are
utilized, and one will offer free air time while the' other

{ will not. 1In this case there should be values for both-7d
: and 7e. T
. ) - ' ’ s ' . . . . . ’ . “—__
If 7e is wered "no",- look for a value in 7d4. 1If no value,
code as \¥'s, : ) ’ :

‘*Questions 9 and 10 ¢ . .///f .
, _ wered (credit and non-credit) A
_ courses offered over televisioM, questions 9 and‘10 are ;o
v#lid skips (non-use of TV for iAstruction). "If TV is used .
as a supplement, it is 3lso a valid skip. '

‘If 7a through 7e have been

*If 1b and' lc are checked (on and off-campus instruction),
..,and 7a - 7e is b!hnk (current experiences with courses
offered over TV), and Questions 9 and,10 are blank' (non=
use of TV for instruction) code all as 9's.
’ - : - .
swers like “possibly” or "we're. thinking about it" should o //,
be codes as "yes" in Question 10.  “ - | '

-




' fggestibn 11 -, T 7 ' .

]
u“'

. 1f both contributor hndnhindraACé‘are cﬁécked in an answer, coée
. as "3", If the. xespondent has circled the text and checked a
‘box but the two don't agree, go with the circled response. .

*Questions 12 = . .o -
~ If no inﬁormation’is provided, place a "99" in the first 2
spaces of NAME. : ' : . fo

'~ ‘In all items chedk to sec that the answer circled left and the box
checked right correspond. - (Some .people circle and check, 'others
just check and stild others just circle. If you get a ‘circler,

Temember- to check the corresponding boxes for .him).

'If you have any Questions P ease'feelﬂffeé to call Joanie Katz
0 ext. 344 or 323. 1 :

v

" or Petdt Dirr at (202) 293-6
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. hPPENDIX C
HIGHER EDUCATION UTILIZATION SURVEY L B
. . ® " v -" - l ./ 4
KEYPUNCH INSTRUCTIONS o Co
) , RATeE _ R N
g Coll - = -nnteerard number - ' '
"Col 2 - 7 K ‘nter 6 digit FICB code
Col 8 - 78 ° “Name ‘of. person completing this form
" If not filled in, take from the five lines*'
"on the label (i.e., name, title, ltreet
address, city. s;ate/zip) '
Col 1l nntéi.card numbend«' ; '  .
col 2 - 7 e-enter 6 digit FICE ‘code
'Col 8 - 15 Qla-h‘ If chodked. enter a "1* . .
' . If not checked, leave blank : v
E__gggigg_- question 1b will gométimes . ,
. be coded as a "3" and should, i

. bo,keypunched as such. -
(If "la" is checked,. respondent skipped
to page 3. card 3, column 9)

col 16 - 39 Q2a-h Enter up to three digits per line as @
' ' shown on form, right justify. Where
no numbers gre_entered.-}eaVe-blank.

Col 40 - 44 Q3a-e 1If checked, enfer a "1l*
‘ If not chedked. leave blank

“

-

Col 45 - 49’'Q4a-e If checked. enter a "1" -: E .
' - I£f not checked, leave blank ' ' .

col 50 - 51 Q5 Enter up ‘to two digits as lhown on form, |

S '( e -right justify.. : s :

‘Col 52 - 62 Q6a-k If checked, enter, a "1"
| Vo .If not checked, leave blank
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Col 63 - 79 Q7a

P

L : - . '.' .c'-.

.. gard3
- coll
Col 2 - 7

. col 8 QBa
Col 9 - 10 Q9, 10

Y (Col 11 = 19 Qlla
114

card 4
. Col 1

& |
Col 2 - 7
.~ . cols-80Ql2

<&

bbbt Joiimee ‘}' LEEEER 4 S EL R Sl asaatdhivind

-Re—-enter 6'digit‘§1c3 coae

. . L] B .
’ N ° t

Enter. up to three digitc .as shown on

" form, right justify..

Enter up to-four digits as -hown on
form, right justify. _

Enter a "1" if "yes" (top box) was

checked, a 2" if "no" (bottom box)

~was checked, ‘'or a""0" or "9 as shown
-on the form. " \

Enter up to four digits as -hown on
form, rlght justify. o YR

y o r

Enter card number

¢

. Re—enter 6 digit FICE code

A

a "1" if “yes“ (top box) was checked,

’

lnter
a "2" if "no’” abottom~box) was=chédked. or.’
a llgll

as shown on form, |
Enter a "1" if “"yes" (top box) wan\ZEEEked,
a ".2 "
a "9" as shown on form.‘ ‘
&

Enter a "1°" if “contributed“ (left box)

was checked, enter a "2L/if ”hindered” N
(right box) was checked, or a "9 as '
shown on ‘form. If 2 boxes were checked.,
for 1 answer. enter, a'“3“ S :

'3 v )

. l i

Enter card nunber

If filled ‘in, enter directly in columnl_
8-80. N
I1f not filled: in, cnter "99" in columnl -),

- 8 and 9 and telephone number from last
~ .line if supplied in col 71-80.

~

.

ey -

if "no" (bottom box) was chedked. or ;' -
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4 . ' . . 3 . . . .
/ ‘ ) .
S ol1l’ ‘Enter card number -
Gol 2 -7 'Re enter ﬁ digit FICE code fﬁ, S

5001 8 - 13 - Bnter 6 digit FICE code (dn red, at bottom
vbf last page) beginning in col 8.

. -

N




